(HAVA) funds

for early vote centers and on Election Day in
precincts. Express Vote allows all voters, including
those with disabilities to cast their ballots privately and
autonomously.

FYl6

$10,265.00 (RTS)
Local Funds

MiFi’s

DCBOE purchased MiFi Technology that allowed the
ePB Solution to communicate throughout the city at
each Early Voting and Election Day Polling place. This
allowed the units to be configured using a secure
broadcast, allowed for mobility in case of relocation of
a precinct, and provide sufficient bandwidth to
accommodate the data traffic needed.

FY16

$12,486.00

Local Funds

WiFi Routers
(Cradle Points)

DCBOE purchased 10 cradle points to handle the high
demand needed at our Early Voting locations and
specific polling places that the MiFi’s could not handle
either due to amount of units deployed or the data
bursts at different peaks throughout the day. These
units allowed more than 8 units to be securely
connected, provided dual modems with multi carrier
support, and provided real-time analytics to manage
performance, data usage and cost.

FY16

$25,803.00

Local Funds

Wi-Fi Access
Points

DCBOE purchase 6 Cisco Wi-Fi Access Points that
were deployed at DCBOE HQ and the Warchouse.
These units primarily are used for deploying device
configurations, and data and (OS) installation and
upgrades to our 900 ePBs. The access points are also
used for separate communication for staff and other
devices to communicate internally.

FY16

$39,818.30

(“Help America
Vote Act”
(HAVA) funds

Charging
Management
Cart

DCBOE purchased iPad Management carts that are
used to store, charge and secure the 900 Poll Pads that
are used for each election. The carts allowed for
syncing, charging, securing and managing of up to
32iPads each. The carts are made of steel tube and
aluminum extrusion framework along with a fan and
ventilation system which maintains safe operating
temperatures.
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10. Has the agency removed all references to the “Board of Elections and Ethics” from its website and
social media accounts?

BOE RESPONSE: DCBOE web site developers are currently testing all application integration
modules and external connection in using the dcboe.org domain. The final phase for using the e-
mail domain of using the new email system is being tested. This will include all BOE staff
members e-mail addresses using the dcboe.org domain, but the system will still route the older
domain name dcboee.org until the final cutover.

11. Please describe all initiatives to make voter registration more accessible during FY16 and FY17,
to date.
a. How many polling sites still have accessibility issues?
b. Describe in detail the work of the new disability access FTE during the November 2016
General Election.

BOE RESPONSE: During the 2016 election cycle, the Board took significant steps to address
polling place accessibility issues. The Board collaborated with the Department of General
Services (DGS) and the Department of Transportation (DDOT) to ensure that polling places were
both structurally and operationally accessible. DGS provided a team of facility managers, building
managers, and engineers to correct structural issues at government buildings that serve as polling
places. Modifications included installing automatic door openers at three precincts, temporarily
removing narrow doors, and removing center poles/ astragals that were obstructing narrow
doorways. Temporary ramps were also installed at 12 precincts. All told, DGS fulfilled over 90%
of the 240 service requests the Board made in connection with the General Election. DDOT made
permanent fixes to streets with potholes and sidewalks at government buildings that serve as
polling places.

That said, there are several polling sites that still have structural accessibility issues that need to be
addressed. While all of these locations were reported to DGS, that agency determined that it was
not economically feasible to address identified structural issues at buildings that are scheduled for
renovation under the District’s capital improvement initiatives.

In addition, several of the precincts identified as inaccessible are private facilities, including
churches. The Board uses private facilities in precincts where there are no government facilities
available. The Department of Justice (DOJ) has stated that, “where public entities [are] unable to
identify or create an accessible polling place for a particular voting precinct or ward, election
administrators may instead use an alternative method of voting at the polling place.” As a result,
BOE provides “curbside” voting as an option for senior citizens and voters with disabilities. We
informed District residents of this alternative voting option in our Voter Guide, online, and by
providing detailed signs at each polling site on Election Day. Voters can also request to have their
ballots transferred to another precinct that is more accessible to their specific disability seven days
before the election. DC also offers ‘no excuse” absentee voting.
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a. Describe in detail the work of the new disability access FTE during the November 2016
General Election.

In addition to addressing structural and operational accessibility issues discussed above, the
Board’s ADA Compliance Assistant:

e Relocated four inaccessible precincts and worked with other agencies to make structural
changes to others;

e Deployed 50 ADA Compliance Assistants throughout the city to visit polling places and
identify and address correctable operational accessibility issues that presented barriers to
voting for people with disabilities;

e Trained early voting staff and Voter Assistance Clerks (VACs) extensively regarding Title II
of the ADA, compliance, awareness, and disability etiquette;

e Revamped election worker training to include practical application and simulated training
exercises involving people with various disabilities;

e Updated the ADA section of the Polling Place Operations Manual to include instructions on
how to properly set up voting equipment and place accessible route signs and directions;

e Created several new signs to make it easier for senior citizens, people with disabilities, and
LEP voters to navigate our polling sites;

e Created a Frequently Asked Questions (FAQ) document with information on reasonable
accommodations, voter access, accessible polling sites, ballot transfer requests, etc. for senior
citizens, people with disabilities, and LEP voters.

e Deployed 52 Spanish, five Mandarin, one Vietnamese, one Ambharic, and six American Sign
Language (ASL) interpreters to 51 polling places;

e Prepared and distributed 250 Spanish and Mandarin Language Access kits that contained
translated election-related materials (ballots, forms, voter access signs, Express Vote
screenshots, etc.) to accommodate LEP voters;

e Redesigned Election Day voter access signs to make them multi-language;

e Conducted numerous outreach events designed to inform senior citizens, people with
disabilities, and LEP voters about the Board’s accessible voting technology, language access
services, and other accommodations available to voters on Election Day; and

e Hosted a Voter Access Forum geared towards disability rights advocates, lawyers, senior

citizens, voters with disabilities, and other interested groups and individuals at One Judiciary
Square.
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12. How has the Electronic Registration Information Center enabled the Board to maintain accurate voter
rolls?

BOE RESPONSE: The Electronic Registration Information Center (ERIC) is an interstate voter
information exchange program wherein participating jurisdictions upload their anonymizex voter
registration, voter history and Department of Vehicles (DMV) data into a single database. Data-
matching software compares the data and reports back to the jurisdictions allowing the BOE to
identify voters who are deceased or have moved within or outside of the jurisdiction.

The recent Washington Post and Business Insider articles below highlight the effectiveness of ERIC

and recognize the District of Columbia as a member of ERIC.

https://www.washingtonpost.com/news/post-politics/wp/2017/01/26/it-turns-out-trump-son-in-law-
jared-kushner-is-also-registered-to-vote-in-two-states/?utm term=.1eface29d{2b

https://www.businessinsider.com/tiffany-trump-registered-in-2-states-but-online-database-2017-1

13. How many registrants did the Board add to the voter rolls following the flyer that was mailed to
voters with default birth dates and unregistered District residents in September 20167

BOE RESPONSE: Following the flyer that was mailed in September, 2016, the Board added
5,286 eligible but unregistered voters, and updated 504 voters with 1800 DOBs.

a. How many dates of birth were updated? 504
14. Please describe what efforts the Board has undertaken to increase:
a. Bus accessibility to the polls;

BOE RESPONSE: When selecting polling places, the Board takes into account several factors,
including voter convenience and ease of access. Research has shown that the physical location of
a polling place affects voter turnout, so we make a special effort to select polling places that are
accessible by voters using public transportation, including buses.

b. Curb-side voting;

The Board offers curbside voting at every polling place on Election Day. Every polling place
selected by the Board takes into consideration accessibility, and bus and metro accessibility.
The Board also works with the Department of Public Works’ Parking Division in an effort to relax

parking restrictions at polling places where the curbside voting area may be impacted by rush hour
traffic.
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c. Voter registration for public school students and inmates in the D.C. Jail.

The Board’s outreach coordinators deliver voter registration applications to every high school to
assist with the registration of high school students who are eligible to vote.

The Board, through the efforts of the Outreach and Communications staff, has worked to register
DC Public School (DCPS) students by working with DCPS teachers and principals. Attendance at
events that the school sponsors, and invitations to the schools for students to participate as youth
poll workers, has exposed students to the BOE. As indicated below, there were over 1600 DCPS
students registered in FY16 and FY17 to date.

15. How many DCPS and public charter students and DYRS youth were registered to vote in FY16 and
FY17, to date? How many inmates at the D.C. Jail?

BOE RESPONSE:
FY16

DCPS - 1,489
DYRS -21

DC Jail - 74

FY17

DCPS - 195

DYRS -0

DC Jail - 175

16. How times has a registered voter challenged another voter's status as a qualified elector in the past
four years? How many times was the challenge appealed to a hearing board or the Superior Court?

BOE RESPONSE: In the past four years, registered voters have filed a total of nineteen (19)
challenges claiming that another voter is not qualified to vote in the District. All but two of the
challenges were resolved by the Registrar of Voters; the remaining challenges were appealed to
and resolved by the Board. No matters were appealed to the DC Superior Court.

17. Please indicate the final cost associated with administering the November 2016 General Election.
Please provide the Board’s initial budget for the Election.

BOE RESPONSE: See Attachment (Q17 NOVGEN ELEC COSTS) for the Board’s preliminary
budget figures for the November 2016 Presidential General election. The Board originally
requested $2.9 million to support the November 8, 2016 general election. To date, the Board has
spent $2,833,722.71 (this amount excludes temporary staff regular earnings).

18. For any elections technology purchased or leased in FY16 and FY17, please provide the total cost for
the purchase or lease and the source of the funds utilized.

BOE RESPONSE: Please see (Q9 Agency Ops FY 16 17 New Technology) for costs
associated with the Board’s new technology.
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a. What issues arose, if any, with elections technology utilized during the 2016 General and
Primary Elections?

BOE RESPONSE: As indicated in the responses, the Board incorporated new technology for the
2016 election year. The technology performed very well. There were a few small problems with
the deployment of the poll pads — all of which were addressed with minimal adjustments.

With the new poll pads, it was necessary for the Board to secure the Wi-Fi connections. To do
this MiFi’s were purchased for each polling place and Early Voting Locations. Also, a new Power
over Ethernet (PoE) switch was purchased, configured and installed at the warehouse where all
poll pads are configured and application deployment is performed. This provided the correct
amount of power to distribute to all Access Point’s to maximize all hardware features including
load balancing for the poll books connections.

The MiFi connection used with the poll pads had bandwidth and device limitations with high
activity in the polling places. To address this problem, cradle points were purchased, and
configured to handle peak activity in the polling places.

Also, it was determined that if a precinct was assigned more than 8 poll pads, connection to the
MiFi would not work. This issue was solved by placing additional MiFi’s at those locations if
there were no additional cradle points available. In the future, more cradle points may need to be
purchased.

19. Please provide voter registration data for all registered voters by race/ethnicity, gender, age, and
Ward. Also provide all totals in percentages of eligible voters.

BOE RESPONSE: The Board does not track voter registration data by race/ethnicity or gender.
The chart below contains voter registration data age group and Ward for registered voters in the
District of Columbia.

General 2016 Registered voter count

Age range Wardl Ward2 Ward3 Ward4 Ward5S Ward6 Ward7 Ward38
AGE-PENDING 4 1 8 3 8 5 12 10
18 -24 5324 4566 5039 4064 5259 4325 6403 7380
25-34 25057 18696 14863 12633 17828 28299 12783 14259
35-44 13746 9683 11239 11150 12271 17546 0584 10378
45 - 54 7454 5538 10017 9081 9442 10368 9596 9666
55-64 5417 4967 8674 8362 9237 8432 9229 8171
65-74 3734 3978 8536 5688 5927 5572 5298 4225
75-OVER 2302 2712 6422 5439 5638 3490 4698 2579
Total registered

voters in Ward 63038 50141 64798 56420 65610 78037 57603 56668

30

Total

51
42360
144418
95597
71162
62489
42958
33280

492315



20. Please provide voting data for the November 2016 Primary and General Elections by race/ethnicity,
gender, age, and Ward. Also provide all totals in percentages of total registered voters.

BOE RESPONSE: The Board does not track voter registration data by race/ethnicity or gender.
The chart below contains voting data by age group and Ward for registered voters in the District

of Columbia.
| Ward 1 | Ward2 | Ward3 | Ward 4 | Ward 5 | Ward 6 | Ward 7 | Ward 8

2016 General
18-24

Registered Voters 5324 4566 5039 4064 5259 4325 6403 7380

Ballots Cast 3511 2800 2847 2544 2490 2416 2589 2558
25-34

Registered Voters 25057 18696 14863 12633 17828 28299 12783 14259

Ballots Cast 16233 12626 7547 7833 10532 18795 6869 6915
35-44

Registered Voters 13746 9683 11239 11150 12271 17546 9584 10378

Ballots Cast 8424 5740 7030 7790 7480 11601 5490 5267
45 - 54

Registered Voters 7454 5538 10017 9081 9442 10368 9596 9666

Ballots Cast 4896 3787 7181 6757 5946 7126 5867 5127
55-64

Registered Voters 5417 4967 8674 8362 9237 8432 9229 8171

Ballots Cast 3722 3581 7117 6786 5874 5781 5978 4957
65-74

Registered Voters 3734 3978 8536 5688 5927 5572 5298 4225

Ballots Cast 2515 2988 7062 5197 4322 4026 3845 2909
75-OVER

Registered Voters 2302 2112 6422 5439 5638 3490 4698 2579

Ballots Cast 1332 1775 4011 4263 3458 2164 2804 1494
AGE-PENDING

Registered Voters < 1 8 3 8 5 12 10

Ballots Cast 0 0 0 0 0 0
2016 General
Registered Voters 63038 50141 64798 56420 65610 78037 57603 56668 492315
2016 General Ballots
Cast 40633 33297 42795 41170 40102 51909 33442 29227 312575
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2016 Turnout % 64.46% 66.41% 66.04% 72.97% 61.12% 66.52% 58.06% 51.58% 63.49%

21. Please describe the Board’s implementation of Title I, Subtitle H (the “Ballot Access Modernization
Amendment Act of 2016”), of the “Fiscal Year 2017 Budget Support Act of 20167, effective October
8,2016 (D.C. Law 21-160).

BOE RESPONSE: The Board is partnering with the Denver Elections Division (DED) to
implement eSign, the nation’s first mobile petition application, in the District of Columbia. The
DED successfully piloted eSign during Denver’s May 5, 2015 Municipal General Election.

On Tuesday, January 31, 2017, Board staff participated in a teleconference/webinar with DED
representatives, who provided a comprehensive overview of eSign. Subsequently, staff provided
DED with documentation and other information regarding petition circulation in the District of
Columbia to ensure that the application developed will work seamlessly with BOE processes.

22. Please provide the amount of any remaining Help America Vote Act funds and the Board’s projected
use for these funds.

BOE RESPONSE: Please refer to the Board’s response to General Question #14.
Where available and appropriate, the Board will use HAVA funds to purchase and deploy

additional DS200 Precinct scanners, ExpressVote Ballot Marking Devices, Poll Pads, and an
additional DS850 High Speed Digital Image scanner.
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D.C. BOARD OF ELECTIONS
ROLES AND RESPONSIBILITIES
(FTEs)

Executive Director (1)

BRIEF DESCRIPTION OF DUTIES: Serves as the Board of Elections' primary management official
in directing program operations and support activities. Provides leadership and direction to
subordinate organizations in the areas of voter registration and services, and administration and support.
Develops and directs the organizational machinery and procedures necessary to ensure the effective and
efficient administration and execution of the election statutes of the District of Columbia. Reviews
all agency programs, plans and operations for adequacy and conformance with the policies of the
Board. Assists the Board and the General Counsel in the development of legislative proposals affecting
agency operations in the delivery of election services.

Name Position Grade/Salary
Alice P. Miller Executive Director ES-10 $172,870
Deputy Director (1)

BRIEF DESCRIPTION OF DUTIES: Provides assistance to the Executive Director in executing
level strategic planning, policy analysis and development, direction, administration, and oversight to a
wide range of activities in the office to help the agency achieve its mission. Responsible for
supervision of operations staff, determining necessary operations relevant to elections, carrying out and
overseeing the election operations sections, evaluating the effectiveness of programs and procedures
attributed to operations and electronic systems. Oversees the agency's logistical operations associated
with the conduct of elections, resource management, human resources, risk management, external
relations, facilities and warchouse operations.

Name Position Grade/Salary
Sylvia Goldsberry-Adams Deputy Director MSS-16 $150,000

Election Management Advisor (1)

BRIEF DESCRIPTION OF DUTIES: Serves as the chief senior advisor to Board members and
Executive Director on matters pertaining to election operations, and supports policy, and the operation
of election program(s) and services. Serves as a recognized expert supporting the Executive Director and
the Board in handling the most highly complex matters related to election operations, data management;
voter registration and outreach; coordinates and manages special projects as directed, and advises others
concerning BOE legislation, statutes and regulations impacting BOE programs.

Name Position Grade/Salary
Vacant Election Mgt Advisor CS-14/0
Policy Advisor (1)

BRIEF DESCRIPTION OF DUTIES: Provides guidance and expertise for the development and
implementation of the policy, planning and research functions in the elections office. Responsible for the
strategic planning, development of policies, and implementation of programs administered by the elections



office; designs and develops systems to ensure internal collaboration across election units; and develops
analytical and special reports for the agency.

Name Position Grade/Salary
Terri P. Stroud Policy Advisor CS-14/10 $123,405

Executive Assistant (1)

BRIEF DESCRIPTION OF DUTIES: Provides administrative support for the Executive Director with
responsibility for establishing and maintaining appropriate correspondence control and filing systems
for agency documentation and associated materials, and for maintaining a calendar for which authority
is granted to schedule appointments and meetings. Screens all incoming documentation for action
required by the Executive Director. Assists in preparing materials for distribution to the Board Members
or for other formal presentations. Responsible for time and attendance records and assists with
special election support activities.

Name Position Grade/Salary
Linda Johnson Executive Assistant CS-12/10  $89,992

Supervisory Information Technology Specialist (CTO) (2)

BRIEF DESCRIPTION OF DUTIES: Oversees the development and operation of technical projects
within the offices of the BOE; implements new applications for automating and cleansing of the voter
roll; responsible for the agency website applications and the automation of manual applications; provides
graphic and data products within geographic boundaries of all election districts; performs data matching
processing from DMV and verification of applications through electronic matching; assists in
determining current and future IT needs of the agency; assists with election activity, ballot layout,
configuring and testing of the voting systems prior to and on Election Day and ballot tabulation; and
produces reports as directed by the Executive Director.

Name Position Grade/Salary
Antoine Fagan Supt IT Spec MSS-16/0 $143,147
Mohammed Maeruf Supt IT Spec MSS-15-0 $139,050

Information Technology Specialist (1)

BRIEF DESCRIPTION OF DUTIES: Assists in the operation of automated systems and subsystems
required for the maintenance of an accurate voter registry, including that associated with the National Voter
Registration Act of 1993 (NVRA) and participates in the programming and routine or special reporting for
these programs. Assists in the programming, coordination, and operation of automated programs used for
election processing and ballot tabulation, ensuring integrity and completeness of accuracy/logic testing for



ballot tabulation, the conduct of mandated public testing of equipment and vote tabulation audits, and the
election day ballot tabulation process.

Name Position Grade/Salary
Raymond Bryan IT Specialist CS-12/10 $89,992

Information Technology Specialist (1)

BRIEF DESCRIPTION OF DUTIES: Provides I'T support to all BOE staff. Installs, maintains,
troubleshoots and upgrades computer hardware, software, personal computer networks, and peripheral
equipment and assess user training needs and trains users in effective use of applications. Also,
incumbent assist with programming, coding and testing of the voting systems.

Name Position Grade/Salary
Randy Legette IT Specialist CS-12/5 $79,077

Data Systems Manager (1)

BRIEF DESCRIPTION OF DUTIES: Responsible for the management and operation of the agency's
data processing systems, including voter registration, election processing, and ballot tabulation.
Responsible for maintenance and security of all agency data files, and the management of the terminal
network for on-line voter registration data entry. Monitors voter registration data entry, and
supervises production of precinct rosters of voters and recordation of data to update voter history
records, to ensure completeness and compatibility with prescribed automated processes.

Supervises the development and production of official registration statistics and other public information
data products.

Name Position Grade/Salary
Kevin Patterson IT Specialist (DBA) MSS-13/0 $86,660

Election Registration Spec/Asst (6)

BRIEF DESCRIPTION OF DUTIES: Processes voter registration applications and assists with
direct mail services to voters for registration application requests, notification cards and the issuance of
registration ID cards. Assists with absentee and military voting services by processing absentee
registration and voting transactions, including data entry for ballot mailing/tracking. Assists in activity to
determine voter registration status for processing ballot measure petitions, special/challenged ballots and
candidate challenges. Assists with voter maintenance through periodic voter mailings and data
sharing with outside agencies. Assists with data cleansing of voter registration applications and
updates. Assists with updating voter history data and processing voters from electronic poll pads
following each election.

Name Position Grade/Salary
Raynell D. Nabinett Election Regis Spec CS-09/5 $51,667
Edward Everett Election Regis Spec CS-09/5 $50,203
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Luvenia M. Reddick Election Regis Spec CS-09/4 $48,739

Marina Martinez Election Regis Asst CS-07/7 $49,512
Terron McAbee Election Regis Asst CS-07/1 $39,063
Syniaya Gumbs Election Regis Asst CS-07/1 $39,063
Registrar of Voters(2)

BRIEF DESCRIPTION OF DUTIES: Supervises management and maintenance of the District's voter
registry, including all aspects of voter qualification and document management and a variety of voter
education and outreach programs designed to increase resident's awareness of, and participation in, the
electoral process. Also responsible for various election-related functions such as ballot access for
candidates, petition sufficiency, voter eligibility, absentee registration/voting, post random audits,
recounts and documentation of certification of results.

Name Position Grade/Salary
Karen F. Brooks Registrar of Voters MSS-14/0 $104,640
Deanna Smith Assistant Registrar of Voters CS-13/1 $81,050

Election Services Spec/Asst (5)

BRIEF DESCRIPTION OF DUTIES: Provides general information and services to the general
public that are in response to written, telephone, or in-person inquiries that include the main reception
for the agency. Prepares and issues nomination documents for candidates seeking ballot access. Assists
with absentee voting services by processing in-person absentee ballot registrations and voting
transactions, including ballot tracking. Assists in activity to determine voter registration status for
processing candidate and ballot measure petitions, and special or challenged ballots. Distributes voter
registration applications from the public and all participating National Voter Registration Act
(NVRA) agencies and from groups and individuals engaged in voter registration drives. Attend voter
education and outreach programs and assist at voter registration drives. Assists with special post-
election support - recounts and write-in votes. Assists in voter registry maintenance programs through
periodic mailings and data sharing with other governmental agencies. Receives and distributes all
agency mail; and assists the registration processing unit during peak load periods in all activities
associated with the conduct of elections, voter registration qualifications, data entry, and mail absentee
ballot registrations.

Name Position Grade/Salary
Denise A. Steve Election Services Spec CS-09/4 $51,709
Millicent Green-Wright Election Services Spec CS-07/10 $51,276
Monica Hagans Election Services Spec CS-09/2  $48,693
Myisha Thompson Election Services Spec CS-09/2 $48,693
Kelly Turner Election Services Asst CS-07/6  $45,848
(1) Vacant Election Services Asst CS-07
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Warehouse Operations & Logistics Division

BRIEF DESCRIPTION OF DUTIES: Incumbent will supervise warehouse operations and warehouse
based programs, including: maintenance of equipment and voting systems; inventory of election
materials for all polling sites; property disposal efforts; and ballot security.

Name Position (Grade/Salary
Vacant Lead Support Services Specialist CS-12
Staff Assistant (1)

BRIEF DESCRIPTION OF DUTIES: Assists in the screening of incoming correspondence or other
documentation while maintaining a system for document control. Assists, as required, with
various elections preparations and Election Day activities, including polling place supplies and
equipment. Performs a variety of administrative and technical support functions to facilitate the
effective and efficient administrative operation of the warehouse. Assist with election activity, special
projects and the preparation of reports as directed by management.

Name Position Grade/Salary
Stacey Baldwin Staff Assistant CS-9/9 $59,249

Elections Program Specialist (1)

BRIEF DESCRIPTION OF DUTIES: Provides support services to the Board, including but not limited
to, procurement, contract administration, facilities and equipment maintenance, property
management, and department wide recycling activities. Oversees initiation, submission and tracking of
requisitions for goods, equipment and services based on budget authorization. Responsible for
maintaining proper records with respect to accounts payable and receivables and ensures compliance
with LSDBE program. Process invoices and payment requirements and investigate and resolve
discrepancies related to purchases. Assist with election activity, special projects and the preparation of
reports as directed by senior management.

Name Position Grade/Salary
Berlinda Stanback Program Specialist CS-12/1 $70,345

Support Services Specialist (1)
Support Services Specialist (1)

BRIEF DESCRIPTION OF DUTIES: Manages the agency's facility support program consisting of the
Central Office, the warehouse complex, 143 polling place sites and 9 Early voting sites throughout
the District of Columbia. Manages all facets of agency telecommunications program for both
permanent facilities and polling places. Conducts the necessary site surveys to ensure adequacy,
accessibility, and availability of all designated sites. Assists in the planning of election-related
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activity or other peak load requirements and acts as agency coordinator for matters involving Intra-
District agency support. Supervises distribution of ballots received for use in each election. Assists
in the programming, coordination, and operation of automated programs used for election processing
and ballot tabulation, ensuring integrity and completeness of accuracy/logic testing for ballot tabulation, the
conduct of mandated public testing of equipment and vote tabulation audits, and the election day ballot
tabulation process. Assists in programming, coding and testing voting systems.

Name Position Grade/Salary
Duan Jones Support Services Spec CS-12/5 §79,077
Arlin Budoo Support Services Spec. CS-12/5 $79,077

Supv Facility Operations Spec (1)

BRIEF DESCRIPTION OF DUTIES: Oversees operation of the agency's warehouse facility,
including inventory of election supplies and equipment, inspection and maintenance of voting
machines and booths, participation in the elections logistics planning process, and provides assistance
in the performance of other support functions of the agency, as required. Develops, as required, the
necessary documentation to permit disposal of excess or condemned materiel. Oversees the activity of
intermittent (WAE