GOVERNMENT OF THE DISTRICT OF COLUMBIA
Office of Unified Communications

Muriel Bowser * K% * Karima Holmes
Mayor Director

I
|
February 23, 2017

The Honorable Charles Allen

Chairman, Committee on the Judiciary
Council of the District of Columbia

1350 Pennsylvania Avenue, N.W., Suite 402
Washington, DC 20004

Dear Chairman Allen:

In response to the Committee on the Judiciary’s performance oversight questions related to the Office of
Unified Communications (OUC), I respectfully submit the following information.

General Questions

1. Please provide a current organizational chart for the agency, including the number of vacant,
frozen, and filled FTEs in each division or subdivision. Include the names and titles of all senior
personnel and provide the date that the information was collected on the chart.

SEE ATTACHED

a. Please provide an explanation of the roles and responsibilities for each division and
subdivision.

I. Office of the Director

The Office of the Director is responsible for planning, organizing, and promoting
programs that enhance and expand emergency and non-emergency communications
operations to the District of Columbia and its surrounding jurisdictions. It directs the
development and overall operation of the OUC, establishes all related policies and
procedures, and ensures agency alignment with the Deputy Mayor for Public Safety and
Justice and the Mayor.

Il1. Office of the Chief of Staff

Under the direct supervision of the Director, this office is responsible for assisting the
Director in guiding and managing the overall strategic direction and success of the
Agency. This office is also expected to exercise originality and initiative in carrying out
responsibilities. It ensures that the different divisions, within the organization, achieve the
agreed upon goals while maximizing opportunities to achieve the mission of the Agency.
Provides oversight of agency budget and purchasing activities and manages the practical
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implementation of programmatic and technological enhancements of new programs
between internal agency divisions and external agency partners.

1. Office of the Chief of Operations

Working under the administrative supervision of the Director, this office is responsible
for the day-to-day planning, designing, developing, and coordinating of all emergency
and non-emergency operations, to include the following:

911 Operations Division

The 911 Operations Division receives all 911 calls as the sole Public Safety Answering
Point (PSAP) in the District. Highly trained call takers utilize specialized systems to
answer calls and follow specific protocols to probe callers and ensure the most
appropriate responses to their needs. Call takers enter caller provided information to
create incident records and electronically transfer each incident record onsite to highly
trained dispatchers. These dispatchers are responsible for coordinating responses to
incidents on behalf of the MPD and FEMS. Dispatchers also communicate with on-scene
first responders to provide updates, coordinate support from additional units, and to
support on-scene responder safety as necessary.

311 Operations Division

The 311 Operations Division is the access point for residents and visitors requiring DC
government services and/or information. This division supports the submission of
scheduled service requests such as trash removal, pothole repair, bulk pick-ups and
recycling collection through a number of platforms, including via telephone, web and
mobile application. Users can also engage with the Division to report a missed scheduled
service, inquire about city agency phone numbers and hours of operation, and to pursue
other customer service-related items. To be clear, the OUC is not responsible for the
provision of city services. Instead, the city agencies that provide such services have
service level agreements which outline the expected level of performance for each
request type. Accordingly, the 311 Division serves as a one-stop conduit for convenient
access to methods of requesting services from partner agencies and following up on their
status. Further, the 311 Division does not close service request tickets, this is the
responsibility of the respective agency.

IVV. Office of the Chief of Professional Standards

This Office of Professional Standards and Development is responsible for the training of
new employees as well as continuing dispatch education and developmental training for
incumbent employees from call takers to management. This division is also responsible
for quality assurance and improvement of performance.

OPSD develops, implements, and coordinates training with industry associations,
partnering agencies, as well as internal departmental divisions. Training is conducted
strategically to maintain a functional workforce that yields effective and efficient services
to the citizens and visitors of the District. In addition, the division will identify shortfalls



and best practices through a thorough Quality Assurance program. This identification will
allow for the agency to develop employees and programs that best address any quality
improvement needs. The combination of training and quality assurance will be heavily
engaged in order to ensure the agency goals and objectives are met. Direct the activities
of the Transcription Division which serves as the custodian of records and utilizes highly
specialized archival systems to research files related to all 911 and 311 communications.
The purpose of this research is to provide audio files and other data to partnering, local
and federal government agencies, as well as the general public. Transcriptionists often
testify in court on behalf of the agency to authenticate 911 calls and/or to explain event
chronologies in both criminal & civil proceedings under direct examination by OAG and
AUSO Attorneys.

V.  Office of the Chief of Administration

This office is responsible for independently planning, designing, developing,
coordinating and directing the oversight of all administrative functions to include human
resources, payroll and personnel administrative programs supporting the management
staff and personnel employed in the agency. In addition, Administrative Services
oversees the employee performance management system, new employee onboarding and
policy adherence for OUC personnel.

VI. Office of the Chief Information Officer

The Technology Division provides centralized, District-wide coordination and
management of public safety and other city services communications technology,
including voice radio, 911/311 telephony, computer aided dispatch systems (CAD),
citizen interaction relationship management (CIRM) systems, mobile data computing
systems (MDC) and other technologies, including wireless and data communication
systems and resources.

In addition, the Division develops and enforces policy directives and standards regarding
public safety and non-public safety communications; operates and maintains of public
safety and non-public safety voice radio technology; manages building facilities that
support public safety voice radio technology and call center technology; and reviews and
approves all agency proposals, purchase orders, and contracts for the acquisition of public
safety voice radio technology and call center technology systems, resources, and services.

VII. Office of the Public information Officer

The primary function of the Office of the Public Information Officer is to serve as media
liaison and frequently official spokesperson for the agency. Working with the Director,
operational staff and subject matter experts within the organization, the respond to all press
inquiries in a timely and informative fashion. In addition, identify potential news items
involving the agency and/or its personnel and work to gain attention of news media.
Develops promotional messaging and maintains the agency’s social media strategy and



itinerary. Serves as primary liaison between the agency and the Executive Officer of the
Mayor (EOM) Communications staff to keep EOM informed of emerging and on-going
matters. Serve on various citywide task forces designed to develop strategy and direction in
communications activities, and coordinate special events, such as press conferences, open
houses, and community meetings as assigned by the Director.

b. Please provide a narrative explanation of any changes made during the previous year.

In effort to create an environment that fosters continuous learning and development and
leverages quality control results to improve performance, the Office of Unified
Communications aligned critical positions to ensure the maximization of resources
necessary to achieve the agency’s performance goals. Specifically, during FY2016 the
agency instituted an Office of Professional Standards and Development (OPSD), which is
composed of the newly on-boarded Division Chief, Training and Development
Specialists and Program Analysts. The division establishes and carries out the agency’s
newly formalized process for conducting quality control across call taking and
dispatching functions. Since implementation, the OPSD has logged close to 9000
training hours. In addition, the quality review of calls with staff has resulted in 50
documented and at least 100 additional spontaneous teachable moments, enhanced
awareness of tone of voice, methods and general performance across the agency's 911
and 311 operations. Due in part to their work thus far, recent minor adjustments made to
both the call taking and dispatching processes have resulted in incremental improvements
in performance around 911 call to queue and queue to dispatch times.

Since the inception of OPSD, designed to aid in the professional development of new and
existing employees, the agency has been successful in on-boarding 35 Emergency
Operations employees, selecting a new 911- Operations Manager and realigning the
Emergency Operations supervisory team to reestablish the 4-Watch Commanders through
internal selection and promoting 5 Assistant Watch Commanders. The agency
maximized the benefits of funding resulting from 5 Assistant Watch Commander
separations, which provided funding for the resulting promotions and newly added
positions and is able to maintain its authorized FTE total of 342.3.

Further maximization of resources include the replacement of the Deputy Director
position with a Chief of Staff who is closely aligned to assist the Director in guiding and
managing the overall strategic direction and success of the Agency. The incorporation of
the position and division will ensure that the different divisions, within the organization,
achieve the agreed upon goals while maximizing opportunities to achieve the mission of
the Agency.

Under the new structure, all current positions will remain the same. However, with the
addition of two (2) new division heads (Chief of Staff and Chief of Professional
Standards), the reports to structure will change, narrowing the span of control and
aligning resources to the logical management source. This realignment will allow for a
more efficient reporting structure.



2. Please provide a current Schedule A for the agency which identifies all employees by
title/position, current salaries, fringe benefits, and program. The Schedule A should also indicate
if the positions are continuing/term/temporary/contract and whether they are vacant or frozen
positions.

a. For each vacant position, please provide the status of the agency’s efforts to fill the
position, as well as the position number, title, program number, activity number, grade,
salary, and fringe associated with each position. Separate salary and fringe. Please also
indicate whether the position must be filled to comply with federal or local law.

b. For each filled position, please provide the employee’s length of service with the agency.

SEE ATTACHED

3. Please list all employees detailed to or from your agency, if any. For each employee identified,
please provide the name of the agency the employee is detailed to or from, the reason for the
detail, the date of the detail, and the employee’s projected date of return.
There are no employees detailed to or from the OUC.

4. Please provide the Committee with:

a. A list of all employees who received or retained cellphones, personal digital assistants,
or similar communications devices at agency expense in FY16 and FY17, to date;

Full Name Cell Phone Wi-Fi/ Devices Tvz;glr(]at\j/\llli:’;d
Alan Etter
Alexandria Jones
Alfreda Miller
Alton Gadsden
Angelo Westfield
Basil Flores

Beatriz Ortega
Boris Diago

Brian Gragasin
Brittany Galloway
Calvin Williams
Chris Omekan
Clyde Wilson

Colin Quinn
Colleen Dreher
Cynthia Little
Dagnachew Fisseha
David Belt

X

X[ XXX X XXX X X XXX X X X X




Full Name

Cell Phone

Wi-Fi/ Devices

Tablet/IPad
with WiFi

Denise Stutson

X

Dione Williams

Donald West

Edward Washington

Elma Mccoy

Erick Hines

Felix Igbedior

Gavin Suares

Gina Gay

Ingrid Bucksell

James Roberts

Javier Hernandez

Javier Mascorro

Jeffrey Scott

Jeffrey Wobbleton

John Frank

Jonathan Peterson

Judith Duff

Justin Williams

Karima Holmes

Karl Millard

Karl Pearson

Kathy Burton

Kelly Brown

Kevin Hartwig

Kipling Ross

Ladonna Wright

Lajuan Sullivan

Laquenceyer Johnson

Lauren Williams

Lavear Crews

Leo Bustan

Macorazon Miranda

Marcellus Walker, Jr

Marlene Hollins

Marsha Hott

Mathew Theisz

Melaku Tefera

Nichole Reid

Raymond Addo

XXX XX XXX XX X XXX XX XXX XX XXX XXX XXX XX XXX X X X X




_— . Tablet/IPad
Full Name Cell Phone Wi-Fi/ Devices with WiEi
Setrena Ford

Sheikia Forrester
Stephen Asare

Stephen Matthews
Tammie Creamer
Teodros Kavaleri
Thomas Man

Timothy Ramlogan
Tracye Gilbert

Vu Hoang

Wanda Gattison
Yasmin Brown
Yolanda Taylor-Weems
Yvonne McManus

X

X X[ XXX X XXX X X X X

b. A list of all vehicles owned, leased, or otherwise used by the agency and to whom the
vehicle is assigned, as well as a description of all vehicle accidents involving the
agency’s vehicles in FY16 and FY17, to date;

Vehicle Make and Model Location Tag# Assignment Accidents
Toyota Prius ucc 10223 Director none
Toyota Prius ucc 10152 Administrative none
Toyota Prius ucc 10224 I.T Department none
Toyota Prius ucc 10151 Administrative none
Dodge Caravan ucc 10183 Administrative none
Chevrolet Silverado Pick up UCC/PSCC | 11510 Director/Radio Shop | none
Dodge Caravan ucCcC 10186 Outreach none
Dodge 15 Passenger Van ucc 10225 Emergency Vehicle | none
Chevrolet Silverado Pick up PSCC 10192 Radio Shop none
Dodge Caravan PSCC 10188 Radio Shop none
Dodge Caravan PSCC 10187 Radio Shop none
Dodge Caravan PSCC 10184 Radio Shop none
Dodge Caravan PSCC 10185 Radio Shop none
Dodge Caravan PSCC 5664 Radio Shop none
Dodge Caravan PSCC 5745 Radio Shop none
Trailer PSCC 7836 Radio Shop none

c. Alist of employee bonuses or special award pay granted in FY16 and FY17, to date;



There have been no bonuses or special award pay granted in FY16 and FY17 to date.

d. Alist of travel expenses, arranged by employee for FY16 and FY17, to date, including the
justification for travel; and

FY '16 TRAVEL COSTS
October 1, 2015 - September 30, 2016
TRAVEL TRAVEL
DATE EMPLOYEE'S NAME TITLE EXPENSE JUSTIFICATION FREQUENCY
10/06/2015 - 10/08/2015 |  Timothy Ramlogan  JT Infrastructure Program Manage] ~ $1,899.44 2015 Fall SPOC FirstNet Megting, Westminster, CO One Time
0412312016 - 0412712016 | Teodros Kavaleri | Chif Information Officer (CIO) | $144291 311 Synergy Conference, Phoenix, AZ One Time
04123/2016- 0412712016 | Wanda Gattison Public Affairs Specialist $L73L76 311 Synergy Conference, Phoenix, AZ One Time
0412312016 - 0412712016 Erick Hines 311 Operations Manager $1,3%6.24 311 Synergy Conference, Phoenix, AZ One Time
0412312016 - 0412712016 | Sharron Pittman-Brice 311 ustomer S.e ce $1416.03 311 Synergy Conference, Phoenix, AZ One Time
Representative
0412312016 0412712016 |~ Anthony Magri 311 ustomer S.e ce $LYUT3 311 Synergy Conference, Phoenix, AZ One Time
Representative
0412612016 - 0412912016 Marsha Hott Trning nd Orgamz_atlonal $302.00 Navigator Conference, Maryland One Time
Development Officer
OG- 006 | dudinDuft | O Of PofessionalSendards |, Naviator Conference, Marylnd One e
& Development
BO62015- 0600216 | Teodros Kavalei | Chiefnfometion Officer(C10) | Stainan |0 ook Publc Safety Bgi’:;:agiswkeh"'d”Mee“”g’Sa” One e
0062015 - 06081216 | Timothy Rarlogan OUC Telephony / Infrastructure $15326 2016 PSCR Public Safety Brgadhand Stakeholder Meting, San One e
Manager Diego, CA
06102015 - 051212006 | Karia Holres Ditector suoay | AMUINASNASuteSLLAGTSIrs Meethg, | -
Indianapolis, IN
06/12/2016 - 06/16/2016 Karima Holmes Director $1.97002 2016 NENA Conference & Bxpo, Indianapolis, IN One Time
WUG-0W6 | gD | OO POfeSSOnE SIS |, 0 i IAED) prorty isptch, Carbridge, MD | One”ire
& Development
Total: $ 18,757.27
FY'17 TRAVEL COSTS
QOctober 1, 2016 - September 30,2017
TRAVEL TRAVEL
DATE EMPLOYEE'S NAME TITLE EXPENSE JUSTIFICATION FREQUENCY
10242016~ 107006 | K Holres Diector gy | Ntonel Assocton of Site STLAGSIROS A |-, 7
Interim Meeting, Kansas City, MO
OG- 1o | dihpufp | O Of Profesional Sndars | Heragon CAD Users Confrence One Tine
& Development

Total: $ 1,170.67

e. A list of the total overtime and workers’ compensation payments paid in FY16 and FY17,
to date, including the number of employees who received overtime and workers’
compensation payments.



In FY'16, the OUC spent $2.37M in overtime, which is an average of $8,078 for each
operational employee (911/311/Radio). For FY17, as of 2/21/17, the OUC has spent
$826K in overtime, which is an average of $2,810 for each operational employee
(911/311/Radio).

There are seventeen different (17) OUC employees who received workers’ compensation
benefits for FY 16 & FY 17. That averages to about $15,865.56 per employee for both
years.

5. Regarding the use of communication devices:

a. What procedures are in place to track which individuals or units are assigned mobile
devices (including, but not limited to smartphones, laptops, and tablet computers)?
Please include how the usage of these devices is controlled.

Each mobile communication device request is thoroughly reviewed and an appropriate
data plan is identified for each user to limit and manage overages. Communication
devices issued to DC Government employees are tracked and managed in various
systems, including Fixed Cost Management System (FCMS), the Verizon Portal,
RemedyForce, and Quickbase. In addition, all mobile communication devices have
Airwatch Software installed on them. This software allows the agency to remotely
manage all OUC mobile devices. The OUC conducts a monthly review of all data plans
and bills to monitor usage control.

b. How does your agency limit the costs associated with its mobile devices?

The OUC runs “zero usage reports” on a quarterly basis; devices with zero usage undergo
additional review and based on the outcome, are scheduled for disconnection or are
reassigned. Agency Telecom Coordinators (ATC’s) are required to certify telephone
numbers twice a year. Numbers that aren’t certified are included for suspension/
disconnection.

c. For FY16 and FY17, to date, what was the total cost including, but not limited to,
equipment and service plans for mobile communications and devices?

FY16 FY17**
Landline & Data $832,152.40 $278,333.28
GSA Networx - Long Distance $27,473.96 $7,970.28
LANGUAGE LINE SERVICES $123,562.32  $41,018.92

Level3 WITS3 $200.29 $66.76

Verizon FEDERAL/WITS3  $269,939.26  $89,988.28
Zayo Group (formerly Above.net) $336.84 $122.40
VERIZON AFS - Landline $164.10 $0.00

DCNET  $410,475.63 $139,166.64



Wireless $875,408.09 $291,610.44
AT&T Wireless $2,668.93 $0.00

SPRINT/ NEXTEL $851.59 $265.48

VERIZON WIRELESS $871,887.57 $291,344.96

RTS $16,726.00 $13,445.62
RTS Fund excluding DCNET $2,166.00 $12,735.00

RTS Fund for DCNET $14,560.00 $710.62

$1,724,286.49 $583,389.34

**EY17 Spending from 10/1/2016 to 1/31/2017

6. For FY16 and FY17, to date, please list all intra-District transfers to or from the agency.

FY 2017 Intra-District Summary - BUYER

Office of Unified Communications
SELLING AGENCY DESCRIPTION OF SERVICES PROVIDED FUNDING | FUNDING
SENT DUE
CRIMINAL BACKGROUND CHECKS AND DRUG
Dept. of Human Resources  {TESTING 19,137
Dept. of Human Resources ~ {PERSONNEL SERVICES 85,747
Office of the Chief Technology
Officer (OCTO) MicroSoft Office Licensing 28,320
Office of the Chief Technology {GIS Services and Computer Aided Dispatch 170,700
Officer (OCTO) System
TOTAL 303,904 0

FY 2017 Intra-District Summary - SELLER

Office of Unified Communications

FUNDING | FUNDING
BUYING AGENCY DESCRIPTION OF SERVICES PROVIDED RECEIVED | OWED
District Department of Energy and  {Low Income Energy Assistance Program 325,000 0
Environment
TOTAL 325,000 0

7. For FY16 and FY17, to date, please identify any special purpose revenue funds maintained by,
used by, or available for use by the agency. For each fund identified, provide: (1) the revenue
source name and code; (2) the source of funding; (3) a description of the program that generates
the funds; (4) the amount of funds generated by each source or program; (5) expenditures of
funds, including the purpose of each expenditure; and (6) the current fund balance.
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OFFICE OF UNIFIED COMMUNICATIONS

SPECIAL PURPOSE REVENUE - USE OF FUND BALANCE

E911 Fund 1630

FY 2016 FY 2017 (as of Jan,31)
Beginning Fund Balance: 9,334,925 6,937,911
. Assessed on Carriers
Revenue Collections 11,281,071 2,031,367 o ,
providing 911 Services
Transfers In (Steam): 1,148,430 0 |Transferred from DOC
Steam Fund
Interest Income: 0 0
Less Expenditures (3500,3501): 14,826,515 2,636,295 |Non-Personnel,
Supplies, equipment,
maintenance and
support
Ending Fund Balance: 6,937,911 6,332,983

2% Prepaid Wireless Fund 1631

FY 2016 FY 2017 (as of Jan 31)
Beginning Fund Balance: 2,534,518 3,130,037
Assessed to
Revenue Collections 595,519.00 194,958 |consumers at the
point of sale
Transfers In: 0 0
Interest Income: 0 0
Less Expenditures (3500,3501): 0 1,354,416 |Non-Personnel,
Supplies, equipment,
maintenance and
support
Ending Fund Balance: 3,130,037.00 1,970,579.00

making each expenditure, and the general purpose for each expenditure.

FY 2016 P-Card Transactions

8. For FY16 and FY17, to date, please list any purchase card spending by the agency, the employee

11



Vendor

Description

Requester
Name

Amount Paid

IAED

Recertification/Retesting - Invoice
#161785R, #161814 & #161840

Yvonne McManus

415.00

Comcast

Account #09529 410913-02-6
(September 2015 Billing)

Teddy Kavaleri

22.94

Comcast

Account #09529 406618-02-8
(September 2015 Billing)

Teddy Kavaleri

6.89

IAED

Recertification - Invoice #161909 &
161936

Yvonne McManus

100.00

Motorola Solutions

CABLE KEYLOADING ADAPTER
CGAI, LINE CORD:AC PWR,6,
18AWG, BTRY: MC55XX,
3600MAH,1.5X

Stephen Matthews

598.75

FedEx

Shipping - 1.) FEDEX USAIRBILL
#7742 6797 9737, which was used to ship
4 routers to Inmotion to diagnose and
troubleshoot by Inmotion support.

Tim Ramlogan

89.29

Common Cents Cabling

and Contracting

Installation services to install 4 APC
cabinets in the OUC Data Center B235.
Cabinets will be bolted with four 1/2 inch
all threads to the Concrete floor and
grounded to the existing main ground
line.

Zahid Chohan

2,400.00

FedEx

Shipping - 1.) FEDEX USAIRBILL
#8053 1794 0922, which was used to ship
warranty mobile and portable radios to
the Motorola Depot for repairs. 2.)
FEDEX USAIRBILL #774573707427
was used to return the docking station
that were shipped to HAVIS INC., for
repairs.

Stephen Matthews
&
Tim Ramlogan

62.29

Common Cents Cabling

and Contracting

Installation services to install 4 data
equipment cabinets in the PSCC Data
Center. Cabinets will be bolted with four
1/2 inch all threads to the Concrete floor
and grounded to the existing ground line.

Zahid Chohan

2,380.00

IAED

Recertification - Invoice #160518 &
#160506

Yvonne McManus

115.00

NENA

Membership Dues FY 2016

Kip Ross

675.00

12




Account #09529 410913-02-6 (October

Comcast 2015 Billing) Teddy Kavaleri 22.94
IAED Recertlflcatlo;iggzgéce #162245 & yvonne McManus 100.00
Capital Services &
Supplies Yolanda Taylor-
(SBE Certified Office Supplies Weems & 525.55
Contractor) Maria Miranda
LSZX21748122016
TOT209 (BLACKCLEAR) Print On :
Front Side Imprint, Imprint Color : (4+
Full Color),
DISCOUNTMUGS.COM Imprint : Custom graphic (Uploaded) & Kip Ross 2,350.00
BPK59 (BLACK), Print On : Front Side
Imprint, Imprint Color : (4+ Full Color),
Imprint : Custom graphic (Waiting)
Capital Services &
Supplies
(SBE Certified Office Supplies Setrena Ford 230.26
Contractor)
LSZX21748122016
Capital Services &
Supplies
(SBE Certified Office Supplies Beatriz Ortega 984.07
Contractor)
LSZX21748122016
FedEx Shipping - HR, Personnel Matter Yvonne McManus 30.90
Shred-it Paper Shreddngoigv':lﬁee? for October 8, Kelly Brown 59.83
RESPOND & RESCUE SAFETY
RESPOND & RESCUE TRAINING OUC CPR/AED x 6 Yvonne McManus 390.00
SAFETY TRAINING
10.21.2015
RESPOND & RESCUE SAFETY
RESPOND & RESCUE TRAINING OUC CPR/AED x5 Yvonne McManus 325.00
SAFETY TRAINING
10.27.2015
Shipping - 1.) FEDEX USAIRBILL
#8053 1794 0944, which was used to ship
FedEx (8) mobile radio installation kits to LDV | Stephen Matthews 73.51
Inc., in Burlington, WI., for the MPD
New Command Vehicle.
Thomson Reuters - West Subscription Yvonne McManus 220.50
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Recertification/Retesting - Invoice

IAED #162111, #162165, #162173, #162386, Yvonne McManus 2,105.00
#162423, #162450R & #161609
Recertification/Retesting - Invoice #,
IAED 4161625, #162472 & #162555 Yvonne McManus 480.00
SM R6.X ONLY USER LICENSE, SS
Avaya SM R6.X ONLY USER PP & SAL Guy Jounnelle 1,325.00
POLICY SRVR LIC R1.5 DWNLD
Account #09529 406618-02-8 (October .
Comcast 2015 Billing) Teddy Kavaleri 6.89
Recertification/Retesting - Invoice
IAED #162125, #162139R, #162422, #162617, | Yvonne McManus 965.00
#162627 & #162628
Capital Services &
Supplies
(SBE Certified Office Supplies Beatriz Ortega 308.85
Contractor)
LSZX21748122016
Mitsubishi Electric Power UPS Load Transfer Tim Ramlogan 1,640.00
Products, Inc.
CALIBRATION/REPAIR, STORAGE
AEROFLEX WICHITA FEE (3 MONTHS) & ON GOING Stephen Matthews 1,104.69
FREIGHT
CALIBRATION/REPAIR, STORAGE
AEROFLEX WICHITA FEE (3 MONTHS) & ON GOING Stephen Matthews (94.90)
FREIGHT- TAX-CREDIT
REFURBISH ASTRO CONSOLETTE,
. L MODIFIED THE CODEPLUG, PM'D,
Wireless Communications PROGRAMMED & ASSEMBLED Stephen Matthews 828.00
(labor)
Recertification/Retesting - Invoice
IAED #162710, #162719, #162738R, Yvonne McManus 740.00
#162750R, #162761W & #162784
Recertification/Retesting - Invoice
IAED #162837, #162900, #162906R & Yvonne McManus 325.00
#162908R
Account #09529 410913-02-6 (November .
Comcast 2015 Billing) Teddy Kavaleri 22.94
IAED Recertification/Retesting - Invoice yvonne McManus 160.00

#162940 & #163019R
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VARIDESK Pro 36, VARIDESK - The

VARIDESK Mat & Shipping Kip Ross 920.00
Capital Services &
Supplies
(SBE Certified Office Supplies Dag Fisseha 546.40
Contractor)
LSZX21748122016
Shipping - 1.) FEDEX USAIRBILL
#8053 1794 0933, which was used to ship
mobile and portable radios under
warranty, back to the Motorola Depot for
FedEx repairs. 2.) FEDEX USAIRBILL #8053 | Stephen Matthews 49.81
1794 0966, which was used to ship (1)
complete APX VHF mobile radio
installation kit to LDV, Inc., for the New
MPD Command Bus.
. ¥ Rigid Couplings, EMT Comp, 3/4
Sab‘g‘rroig”f_tf_‘g’“o“ Steel EMT Comp, % LT Conn, LT %
- Gray LIQ-TITE, THHN-10-Black, .
(Sgoiﬁggggd THHN-10-Red, THHN-10-Blue, THHN- | M Ramlogan 2,048.87
10-Green, 30Amp Eaton Breaker, %
LSZR90174032016 MNRL Lack Straps
Sabour Construction
Group, LLC I ..
(SBE Certified 1 Electrician (labor), 1 Electrician Helper Tim Ramlogan 1,593.84
(labor)
Contractor)
LSZR90174032016
VARIDESK VARIDESK Pro 36, VARIDESK - The Kip Ross 460.00
Mat & Shipping
LexisNexis Official DC Code 2015 Supplement Alex Morris 447.61
Package & Index
Champion Trophies Trophies Wanda Gattison 1,821.45
Capital Services &
Supplies
(SBE Certified Toner Dag Fisseha 629.94
Contractor)
LSZX21748122016
Capital Services &
Supplies
(SBE Certified Supplies James Roberts (52.24)
Contractor)
LSZX21748122016
Comcast Account #09529 410913-02-6 Teddy Kavaleri 22.94

(December 2015 Billing)
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Account #09529 406618-02-8

Comeast (November & December 2015 Billing) Teddy Kavaleri 1378
Haines 12 Month I__ease Service from 12/01/2015 Ingrid Bucksell 2,001.50
Directory - Annual Rate
CHECKED OUT 2 CONSOLETTES
AND DESKSETS- AFTER SOME
Wireless Communications TESTING DISCOVERED BAD Stephen Matthews 759.00
CABLES AND 1 DESKSET NOT
OPERATIONAL
Recertification/Retesting - Invoice
#162861, #163062R, #163141, #162168,
IAED #162174R, #162176R, #162177R, & | ' vonne McManus 131500
#162260
Society for Human SHRM/PRO-SHRM - Professional
y Membership 01-Mar-2016 to 28-Feb- T. Alex Morris 190.00
Resource Management 2017
Capital Services &
Supplies
(SBE Certified Office Supplies Ingrid Bucksell 4,835.89
Contractor)
LSZX21748122016
SM R6.X ONLY USER LICENSE, SS
SM R6.X ONLY USER PP & SAL
Avaya POLICY SRVR LIC R1.5 DWNLD - Guy Jounnelle (228.69)
CREDIT
3 of: T-fal A821SlI Initiatives Nonstick
Inside and Out Dishwasher Safe Oven .
Amazon Safe Cookware Set, 18-Piece, Charcoal, Ingrid Bucksell 280.93
Shipping
Capital Services &
Supplies
(SBE Certified Office Supplies - CREDIT Ingrid Bucksell (3,056.61)
Contractor)
LSZX21748122016
. Onsite Hard Drive Shredding for 500 .
Securis Public Safety Laptops Teddy Kavaleri 2,455.00
. Paper Shredding Services for December
Shred-it 7. 2015, Fuel Kelly Brown 114.87
CUSTOMER REQUESTED OUTAGE
Pepco TO REPLACE SWITCHGEAR. Tim Ramlogan 1,658.75
Speedpay Fee
Domino's Pizza Pizza - Blizzard 2016 Gizele Richards 631.42

(Storm Federal Reimbursement)

16




CritiCall / Biddle

CritiCall Elite Service Plan Renewal -

Consulting Group, Inc. One Year Marsha Hott 1,859.00
RESPOND & RESCUE SAFETY
RSEASIEST'\\I(DTgFLeARIEI\ISICNL(J;E TRAINING OUC CPR/AED X 4. Yvonne McManus 260.00
01/14/2016
RESPOND & RESCUE SAFETY
RSE:FPSTNYDTKF‘{AR\IENS&%E TRAINING OUC CPR/AED X 12. Yvonne McManus 780.00
01/14/2016
Capital Services &
Supplies
(SBE Certified Soft Vinyl Hi-Back Chair T. Alex Morris 281.40
Contractor)
LSZX21748122016
Shipping - 1.) FEDEX USAIRBILL #
8053 1794 1631, was used to ship the
AEROFLEX test equipment back to the
manufacturer for calibration. 2.) Shipping | Yvonne McManus
FedEx - HR, Personnel Matter. Shipping - 1.) & 113.10
FEDEX USAIRBILL #8053 1794 0977 | Stephen Matthews
was used to ship David Clark headsets to
the manufacturer for repairs. Shipping -
1.) Shipping - HR, Personnel Matter.
Capital Services &
Supplies
. DESK PAD,17X22 MONTH,BY,
(SBE Certified SOAP.GOJO FOAM AB James Roberts 1,562.15
Contractor)
LSZX21748122016
Teltronics, Inc. Troubleshoot, Repair and Reprogram Stephen Matthews 300.00
Tile Analysis Software Includes
Survey Technologies, Inc. activation of Tile Option on both test Majid Bejjaji 1,750.00
system and analysis
Account #09529 410913-02-6 .
Comcast (January 2016 Billing) Teddy Kavaleri 23.02
Account #09529 406618-02-8 .
Comcast (January 2016 Billing) Teddy Kavaleri 9.23
AffordableButtons.com 2.75% 1'75. R_ect () Custqm Buttons, Wanda Gattison 133.66
Shipping & Handling
INTERIOR CONCEPTS Installation James Roberts 1,415.00

CORPORATION
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Recertification/Retesting - Invoice
#162385R, #162386R, #163217,
#163334, #163296R, #163302R,

IAED #163303R, #163307R, #163366. Yvonne McManus 1,200.00
#163379W, #163390, #163400 &
#163427
Capital Services & Yolanda Tavlor-
Supplies FILTER,PRVCY,COMPUTR,BK, Weemsy
(SBE Certified PEN,RBL,GEL 207,BE & 2 636.23
Contractor) NOTE,3X3,18PAD CAB,BRITES Lo
LSZX21748122016 Maria Miranda
Shipping - 1.) FEDEX USAIRBILL
#8053 1794 0955, was used to ship (2) Yvonne McManus
FedEx Tactical BDA’s to MODTECH & 48.08
Corporation, for upgrading. 2.) Shipping - | Stephen Matthews
HR, Personnel Matter.
Teltronics, Inc. Troubleshoot and Repair Stephen Matthews 2,303.00
Capital Services &
Supplies
(SBE Certified Toner Setrena Ford 347.94
Contractor)
LSZX21748122016
Trophy Awards Acrylic Ripple Awards for Grade DC .
Manufacturing, Inc. winners and Shipping & Handling Wanda Gattison 326.06
Senoda, Inc.
(SBE Certified OUC Notecards & Envelopes/Printing .
Contractor) and Shipping & Handling Wanda Gattison 812.00
LS17288092016
Senoda, Inc.
(SBE Certified OUC Business Cards / Printing and .
Contractor) Shipping & Handling Wanda Gattison 611.00
LS17288092016
Teltronics, Inc. Troubleshoot and Repair Stephen Matthews 329.00
Teltronics, Inc. Troubleshoot and Repair...CREDIT Stephen Matthews (329.00)
Fintie iPad Air 2 Case - 360 Degree
Rotating Stand Case with Smart Cover .
Amazon Auto Sleep / Wake Feature for Apple Javier Mascorro 25.24
iPad Air 2 (iPad 6) 2014 Model, Black
Capital Services &
Supplies
(SBE Certified Toner - CREDIT Dag Fisseha (524.95)
Contractor)
LSZX21748122016
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L1.75 x 2.75 Rectangular custom pin for

AffordableButtons.com those who worked Jonas blizzard, Wanda Gattison 47.84
Shipping & Handling
Breakfast Tray, fruits, sugar, coffee,
Harris Teeter juice, bread... - Blizzard 2016 Gizele Richards 440.23
(Storm Federal Reimbursement)
Wheat Bread, eggs, Ham & Cheese, ice,
Giant's butter, snacks, breakfast...- Blizzard 2016 Gizele Richards 287.11
(Storm Federal Reimbursement)
Sub Sandwiches - Blizzard 2016 . .
Full Yums Sub Shop (Storm Federal Reimbursement) Gizele Richards 280.10
MATCHBOX Pizza, Soda - Blizzard 2016 . .
CHINATOWN (Storm Federal Reimbursement) Gizele Richards 744.70
. Breakfast Tray, fruits, sugar, coffee, . .
Harris Teeter juice, bread... TAX - CREDIT Gizele Richards (5.21)
MATCHBOX . . .
CHINATOWN Pizza, Soda...TAX - CREDIT Gizele Richards (67.70)
Recertification - Invoice #163471,
IAED #163486, #163476W, #163494 & Yvonne McManus 515.00
#163499
OneReach OneReach Platform Fee Teddy Kavaleri 500.00
Shipping - 1.) FEDEX USAIRBILL
#7755 6689 9745, was used to send a fed-
ex package to Ms Anna Agolli on 6th ST
SE. This package contained materials (4
cd’s event chronologies ) in reference to a
FedEx FOIA appeal that was filed by Ms. Agolli | Tammie Creamer 7.13
with the Mayor’s office (APPEAL 2016-
17) . After answering the appeal via
email; | advised Ms. Agolli that the other
materials would be delivered to her door
and put in her hand...Tammie Creamer
Account #09529 410913-02-6 .
Comcast (February 2016 Billing) Teddy Kavaleri 23.02
Comcast Account #09529 406618-02-8 Teddy Kavaleri 9.23

(February 2016 Billing)
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Aerosol Monitoring &

T. Alex Morris

. Environmental, Health & Safety & 2,475.00
Analysis, Inc. .
Kip Ross
Mophie juice pack Air for iPhone 6/6s
Amazon (2,750 mAh) - Black Kelly Brown 106.35
Public Sector 1, Adjustment for upgrade
NENA from Public Sector I to Public Sector 2. Wanda Gattison 825.00
Applied to invoice on 2/23/2016
Webinar - Social Media & the 9-1-1 .
NENA Center - Wanda Gattison Wanda Gattison 50.00
Capital Services & BLK LEATHER BIG & TALL HI
Supplies BACK CHAIR, FLAG,REDI-
(SBE Certified TAG,240/PK,AST, BNDR,11X8.5 VYL Kelly Brown 928.44
Contractor) 1.5",BK & INDEX,MAKER,8CLRD
LSZX21748122016 ST,BE
DIGIDOC, Inc. T/A
Document Manager
(SBE Certified P-10 Adapters Dag Fisseha 2,059.80
Contractor)
LSDR69359112018
. Replace: Hardware, Seals, clean plug,
David Clark Company, Inc. Mic, Cord and Shipping and Handling Stephen Matthews 535.45
FedEx Shipping - HR, Personnel Matter Yvonne McManus 31.34
Champion Trophies/Plague & Shipping Wanda Gattison 238.50
Annual Membership, Karima Holmes,
Erick Hines, Jeff Wobbleton, Marcellus .
AGCCP Walker, Sheikia Forrester & Wanda Wanda Gattison 100.00
Gattison
. Replace: Hardware, Seals, clean plug,
David Clark Company, Inc. Miic, Cord and Shipping and Handling Stephen Matthews 939.70
NEE. Inc PROMO 12MO ACAD SUB
SBE C,ertif.ied PHOTOSHOP CC ALL LVL1 1-49 OPT
( Contractor) NAMED, ACAD 12MO LICS SUB Javier Mascorro 1,040.00
ACROBAT PRO DC ALL MAC WIN
LSDZX38559022017 NAMED L1 1-49 OPTS
David Clark Company, Inc. Replace: Hardware, Seals, clean plug, Stephen Matthews 405.90

Mic, Cord and Shipping and Handling
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Airbus DS

Communications, Inc. Shipping Charges Selena MacArthur 661.28
Zoro RF Adaptor Kit Majid Bejjaji 729.24
Cobham Open-Short-Load VSWR Calibrator Majid Bejjaji 701.54
Amazon Mobile FO'dLng Cart, Shipping & Majid Bejjaji 675.29
andling
Recertification/Retesting - Invoice
#163766, #163772, #163826, #163897R,
IAED #163909R, #163960, #163997 & Yvonne McManus 1,495.00
#164021
NFF, Inc. 12MO SUB PHOTOSHOP CC ALL
(SBE Certified MAC WIN L1 1-9, 12MO LICS SUB .
Contractor) ACROBAT PRO DC ALL MAC WIN Tim Ramlogan 163.53
LSDZX38559022017 L1 1-49 OPTS
Capital Services &
Supplies
(SBE Certified Surge, 6 Outlet, 6 FT CD, BK Dag Fisseha 167.88
Contractor)
LSZX21748122016
Car Mount, Spigen® [Air Vent Magnetic]
Car Mount Holder [Quad Neodymium
Core] Car Mount Phone Holder for
Galaxy S7 S6 Edge Note 54 LG G5 G4
iPhone 6 6S SE Plus Nexus 5x 6P More -
Amazon Black (SGP11583), iPhone 6 Case, Teddy Kavaleri 24.04
Spigen® [Thin Fit] Exact-Fit [Smooth
Black] Premium SF Coated Non Slip
Surface with Excellent Grip Case for
iPhone 6 (2014) - Smooth Black
(SGP10936) and Shipping
Capital Services &
Supplies . . .
(SBE Certified Ball PO'C&E&L?; E:S’BEf/gr_wi"lsg /Izecycled Denise E. Stutson 66.85
Contractor)
LSZX21748122016
1" CustomYears of ServiceSoft Enamel
. Lapel Pins, with (1) 8mm Post and .
AllAboutPins.com Butterfly Clutch packaged in individual Wanda Gattison 931.00
poly bags
Capital Services &
Supplies REST,WRST,CRYSTAL,MSPD,BE .
(SBE Certified PUNCH.3 HOLE,GEL.PD.30SHT T. Alex Morris 78.97
Contractor)
LSZX21748122016
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Annual Group Membership Dues for FY

APCO International, Inc 2016, Tier 1, 22 full members; unlimited Wanda Gattison 2,304.00
online members
Capital Services &
Supplies MAH/BLK GUEST SIDE CHAIR,
(SBE Certified MAH/BLK SIDE CHAIR W/O Kelly Brown 1,459.80
Contractor) CASTERS
LSZX21748122016
Recertification - Invoice #164062,
IAED #164139, & #164248 Yvonne McManus 300.00
FedEx Shipping - HR, Personnel Matter Yvonne McManus 29.99
F Paper Shredding Services for February
Shred-it 18, 2016, Fuel Kelly Brown 60.97
Call 911 Emergency Full Color Magnet,
Call 911 in an Emergency Temporary
Foremost Productions Tattoo, Four Pack Crayons, Dial 911, Wanda Gattison 805.45
Dial 911 Info Magnet, Stock & Shipping
& Handling
In an Emergency Dial 911 Mood Pencil,
Foremost Productions Learn about 911 Coloring & Activity Wanda Gattison 723.00
Book, Shipping & Handling
Capital Services &
Supplies
(SBE Certified Office Supplies Wanda Gattison 1,088.50
Contractor)
LSZX21748122016
McGruff Stuff Emergency 911 Wristbands Wanda Gattison 388.40
Shipping - 1.) FEDEX USAIRBILL
#8053 1794 1804, which was used to ship
FedEx Electronic Radio Equipment Stephen Matthews 64.80
(DVRS/Installation Kits), to FRAZER
LTD., in Houston, TX.
PAD,NRULED,LTR,4/PK,WH,
PEN,INTENSITY PERM,BE,
STAPLER,ECON,FULL,
Capital Services & DISPENSER,TPE 1"CORE,BK,
Supplies ENVELOPE,#10,24#,RECY ,WE,
(SBE Certified FOLDER,HANG,LTR25/BX1/5YW, Erick Hines 956.81
Contractor) STAPLES,STANDARD,5M,
LSZX21748122016 CLIP,JUMBO,SMOOTH,1M/PK,

HILIGHTER,DESK,FYW,
MARKER,SHARPIE,FINE PT,BK &
PAD,POST-IT 3X3 12,CAYW
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Capital Services &

Supplies
(SBE Certified Motorola LS2208 handheld barcode scan Tim Ramlogan 597.00
Contractor)
LSZX21748122016
Capital Services &
Supplies i . "
(SBE Certified HP - Imsourcing HP 300 GB 2.5" Internal | 1) g iogan 1,284.88
hard
Contractor)
LSZX21748122016
Account #09529 406618-02-8 .
Comcast (March 2016 Billing) Teddy Kavaleri 9.23
Account #09529 410913-02-6 .
Comcast (March 2016 Billing) Teddy Kavaleri 23.02
Carahsoft Heroku - 1,000 Add-on Credit Teddy Kavaleri 702.00
Emergency 911 Security
(SBE Certified High Security Cyllndgr Keyed, Labor Tim Ramlogan 799 50
Contractor) Installation
LSDZR11852092016
Carahsoft Live Agent unlimited Edition Teddy Kavaleri 1,513.40
Executive Workshop- Karima Holmes,
Jeffrey Wobbleton, Presidential
Leadership-Ingrid Bucksell, Denise
__ . i Stutson, Train Them to Retain Them-
_Prlorlty D'SpatCh’_ Marsha Hott, Marlene Hollins, Advanced
Navigator Conference; Pre . Marsha Hott 1,881.00
Conference Sessions Aqu_a Course- Ed Wash_m_gton,_ Karl
Millard, System Administration-
Madhavan Chakravarthi, Basil Flores &
ACE- Chief of Professional
Responsibility, Lajuan Sullivan
Capital Services &
Supplies
(SBE Certified Legal Pads 5x8; Ruled Wanda Gattison 298.75
Contractor)
LSZX21748122016
PN 0907-CPR Save Lapel Pin, PN 2605 -
Medical Emblem, Co. Stork Lapel Pin, PN 3506 - Handcuff Wanda Gattison 557.50
Lapel Pin
Capital Services &
Supplies
(SBE Certified Soap, GOJO Foam AB James Roberts 899.85
Contractor)
LSZX21748122016
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FedEx Shipping - HR, Personnel Matter Yvonne McManus 36.09
Recertification/Retesting - Invoice
IAED #164189, #164307R, #164332, #164365, | Yvonne McManus 395.00
#164450 & #164516W
Capital Services &
Supplies Compaq - PWR SUPPLY, 220W, PDP-
(SBE Certified 121P, 277 **SPECIAL ORDER** No Tim Ramlogan 168.00
Contractor) Returns - Exchanges
LSZX21748122016
311 Synergy Conference 2016
Registration Fees, Phoenix, AZ April 23- .
CS Week.org 27, 2016, Gattison, Kavaleri, Hines (with Wanda Gattison 695.00
speaker's discount), Pittman-Brice, Magri
Airline Travel to Phoenix, AZ, 311
Synergy Conference April 23-27, 2016,
Expedia.com (Gattison, Kavaleri, Pittman-Brice, Wanda Gattison 1,931.00
Magri, and Hines, Confirmation #
RUMPMU
311 Synergy Conference, Phoenix, AZ
April 23-27, 2016, (4 nights), (Magri), .
Sheraton Grand Hotel Confirmation # 621684208 and Wanda Gattison 896.06
661684228
311 Synergy Conference, Phoenix, AZ
Sheraton Grand Hotel April 23-27, 2016, (4 nights), (Gattison), Wanda Gattison 896.06
Confirmation # 621684208
311 Synergy Conference, Phoenix, AZ
Sheraton Grand Hotel April 23-27, 2016, (4 nights), (Kavaleri), Wanda Gattison 540.34
Confirmation # 621684208
311 Synergy Conference, Phoenix, AZ
Sheraton Grand Hotel April 23-27, 2016, (4 nights), (Hines), Wanda Gattison 540.34
Confirmation # 621684208
311 Synergy Conference, Phoenix, AZ
April 23-27, 2016, (4 nights), (Pittman- .
Sheraton Grand Hotel Brice), Confirmation # 621684208 and Wanda Gattison 540.33
661684228
Loggly Enterprise Annual - Valid through .
Loggly March 31, 2016 Teddy Kavaleri 4,992.00
Account #09529 410913-02-6 .
Comcast (April 2016 Billing) Teddy Kavaleri 23.02
Comcast Account #09529 406618-02-8 Teddy Kavaleri 9.23

(April 2016 Billing)

24




Capital Services &

Supplies .
(SBE Certified 435508-B21 - Network Adapter - PIug-in | 1) pomiogan 196.77
Card
Contractor)
LSZX21748122016
Recertification/Retesting - Invoice
IAED #164578, #164619, #164623, #164628, Yvonne McManus 380.00
#164635, #164723 & #164763
Capital Services &
Supplies
(SBE Certified Office Supplies Judy Duff 205.94
Contractor)
LSZX21748122016
Shipping - 1.) FEDEX USAIRBILL #
8075 3668 5853 Shipping - HR,
Personnel Matter. 2.) OUC Radio
Engineering Group used FEDEX
USAIRBILL #8053 1794 0988, to ship
(2) New Installation Kits to Frazer LTD.,
for New DCFEMS Units. 3.) OUC Radio
Engineering Group used FEDEX
USAIRBILL #8053 1794 1790 to ship (8) | Yvonne McManus
FedEx Installation Kits to FESC EMERGENCY & 174.10
SALES, for DCFEMS New Ambulance | Stephen Matthews
Units. Shipping - 1.) FEDEX
USAIRBILL # 8075 3668 5810 Shipping
- HR, Personnel Matter. 2.) FEDEX
USAIRBILL #8053 1794 1311 OUC
Mobile Data Computer Shop shipped (2)
routers to MODTECH, for the installation
on the Tactical Bi-Directional Amplifier,
in which the OUC owns.
Shred-it Paper Shredd'gglifrgh‘;ﬁs for April 14, Kelly Brown 121.94
LAN Time Analyzer Professional .
Spectracom Unlimited Client Edition & Freight Tim Ramlogan 216.00
VHF PORTABLE RADIO HT 750, VHF
TELTRONICS PORTABLE RADIO EX 560 XLS Stephen Matthews 1,645.00
TELTRONICS VHF ANTENNA WHIPS Stephen Matthews 330.00
Paessler Software Store PRTG 1000 - 12 maintenance months David Belt 675.00
APCO International Leadership in Policy Awards Dinner Kelly Brown 185.00

(Karima Holmes) Invoice #341008
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Leadership in Policy Awards Dinner

APCO International (Teddy Kavaleri) Invoice #341009, Kelly Brown 185.00
. Leadership in Policy Awards Dinner
APCO International (Judy J. Duff) Invoice #341010 Kelly Brown 185.00
. Leadership in Policy Awards Dinner (Lt.
APCO International Adam Buck) Invoice #341011 Kelly Brown 185.00
APCO International Broadband Summit 201.6 - Local & State Kelly Brown 50.00
Government - Karima Holmes
APCO International Broadband Summit 2016 - Local & State Kelly Brown 50.00
Government - Teddy Kavaleri
29 CFR 1910 OSHA General Industry Yolanda Tavlor-
Amazon Regulations, National Safety Compliance, W Y 43.94
Inc. eems
Memberships:2016-Dues - NASNA
NASNA Member Dues 2016 (July 1, 2016-June Karima Holmes 500.00
30, 2017)
Recertification/Retesting - Invoice
IAED #164966, & #165015R Judy Duff 140.00
Installation services to install 2 APC
cabinets. One cabinet in the OUC Data
Center B235. One cabinet in PSCC Data
Common Cents Cablin Center, Cabinets will be bolted with four
; g 1/2 inch all threads to the Concrete floor Zahid Chohan 2,495.00
and Contracting - .
and grounded to the existing main ground
line. Install 3 CAT 6 cables from 3 GPS
clocks to closet 138. Provide and install
3 pair of vertical wire manager systems.
The Monster Mural Public Safety Customl_zeq Mural Sheets, Wanda Gattison 355.00
Box & Shipping
Capital Services &
Supplies
(SBE Certified MOUSE,WIRELESS,M325,BK Teddy Kavaleri 59.98
Contractor)
LSZX21748122016
Capital Services &
Supplies ) : "
(SBE Certified Dell-IMSourcing 300 GB 3.5" Imternal Dag Fisseha 215.98
HD
Contractor)
LSZX21748122016
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Capital Services &

Supplies PORCELAIN MAGNETIC James Roberts
(SBE Certified WHITEBOARD, 72 X 48, ALUMINUM Judv Duff 279.99
Contractor) FRAME y
LSZX21748122016
RESPOND & RESCUE RESPOND & RESCUE SAFETY
SAFETY TRAINING TRAINING Judy Duff 325.00
OUC Adult/Child CPR/AED x5. 05.11.16
RESPOND & RESCUE RESPOND & RESCUE SAFETY
SAFETY TRAINING TRAINING Judy Duff 325.00
OUC Adult/Child CPR/AED x5. 05.12.16
Capital Services &
Supplies
(SBE Certified TONER,801K,CX410/510,BK Javier Mascorro 207.96
Contractor)
LSZX21748122016
Account #09529 410913-02-6 .
Comcast (May 2016 Billing) Teddy Kavaleri 23.02
Account #09529 406618-02-8 .
Comcast (May 2016 Billing) Teddy Kavaleri 9.23
Capital Services &
Supplies i . "
(SBE Certified Dell-IMSourcing 300 GB 3.5" Internal Dag Fisseha (215.98)
Har - CREDIT
Contractor)
LSZX21748122016
RESPOND & RESCUE SAFETY
RESPOND & RESCUE TRAINING
SAFETY TRAINING OUC CPR/AED 5.24.2016 Judy Duff 260.00
Invoice #000012
Analytics Cloud - Wave Platform
*Includes Government Cloud Premier+ .
Carahsoft Success Plan (UE) Start Date:05/31/2016 | | cddy Kavaleri 259.98
End Date: 06/14/2016
NENA 2016 Conference & Expo June
11- 16, 2016 in Indianapolis, Indiana - .
NENA Full Conference NENA Member ENP - Karima Holmes 649.00
Karima Holmes
Recertification/Retesting - Invoice
IAED #165070, #165160W, #165244, #165299, Judy Duff 910.00
#165301, #165303 & #165311
FedEx Shipping - HR, Personnel Matter Yvonne McManus 33.84
LC-LC DX 50UM 10G MM RISER
Optimum Fiberoptics, Inc. 100FT, INTERDUCT, 1.5 INCH Zahid Chohan 257.95

ORANGE - 100FT
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District of Columbia Bar

Registration Fee for "ADA Employment
Law and Litigation Update 2016" training
program from 5:30-7:30 pm on 06/29/16

Adrianne Day

99.00

Amazon

Plantronics Audio 655 USB Multimedia
Headset with Noise Canceling
Microphone - Compatible with PC and
Mac

Dag Fisseha

374.11

APCO International

APCO Registered Public Safety
Leadership Program COURSE #41568 -
June 15, 2016 - Karima Holmes

Karima Holmes

995.00

Amazon

Canon EOS 70D DSLR Camera
Digideals Video Microphone Bundle with
Lens, Stand and Accessories (14 ltems)

Alan Etter

1,199.00

Casual Male XL

Executive Leather Office Chair, Shipping
and Discount

Yvonne McManus

504.95

Optimum Fiberoptics, Inc.

Optimum did not deliver the Inner duct
for fiber, the vendor has refunded $77.95
for the both material and shipping cost.
CREDIT

Zahid Chohan

(77.95)

EMBASSY SUITES
DWNTWN
INDIANAPOLIS, IN

Annual NASNA State 911 Administrators
Meeting - 6/10/16 to 6/12/16 - Karima
Holmes - Indianapolis, IN

Karima Holmes

250.38

Federal Business Council,
Inc.

Registration - 2016 PSCR Public Safety
Broadband Stakeholder Meeting - Teddy
Kavaleri - San Diego, CA - 06-06-2016 to

06-09-2016

Teddy Kavaleri

119.00

Federal Business Council,
Inc.

Registration - 2016 PSCR Public Safety
Broadband Stakeholder Meeting - Tim
Ramlogan - San Diego, CA - 06-06-2016
to 06-09-2016

Tim Ramlogan

119.00

American Airlines

Airfare for Teddy Kavaleri - 2016 PSCR
Public Safety Broadband Stakeholder
Meeting - San Diego, CA - 06-06-2016 to
06-09-2016

Teddy Kavaleri

521.20

American Airlines

Airfare for Teddy Kavaleri - 2016 PSCR
Public Safety Broadband Stakeholder
Meeting - San Diego, CA - 06-06-2016 to
06-09-2016

Teddy Kavaleri

40.50

American Airlines

Airfare for Tim Ramlogan - 2016 PSCR
Public Safety Broadband Stakeholder
Meeting - San Diego, CA - 06-06-2016 to
06-09-2016

Tim Ramlogan

521.20

American Airlines

Airfare for Tim Ramlogan - 2016 PSCR
Public Safety Broadband Stakeholder
Meeting - San Diego, CA - 06-06-2016 to
06-09-2016

Tim Ramlogan

40.50

EMBASSY SUITES
DWNTWN
INDIANAPOLIS, IN

2016 NENA Conference & Expo -
6/12/16 to 6/16/16 - Karima Holmes -
Indianapolis, IN

Karima Holmes

1,118.52
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Capital Services &
Supplies
(SBE Certified MOUSE,B100 USB,BK Marsha Hott $ 449.50
Contractor)
LSZX21748122016
Capital Services &
Supplies
(SBE Certified KEYBOARD,WRLS DT,MK320 Brittany Galloway | $ 167.96
Contractor)
LSZX21748122016
Digidoc Inc. dba Document
Managers
(SBE Certified Plantronics Y-Splitter Adapter Marsha Hott $ 839.80
Contractor)
LSDR69359112018
RESPOND & RESCUE SAFETY
RESPOND & RESCUE TRAINING
SAFETY TRAINING OUC CPR/AED x4. 6.2.16 Judy Duff 260.00
Invoice #000014
RESPOND & RESCUE SAFETY
RESPOND & RESCUE TRAINING
SAFETY TRAINING OUC CPR AED 6.16.16. X3 Judy Duff 195.00
Invoice #000016
5ft 180 Degree Bale Lock Male to 90
Degree Female with Extra Strong Strain
Relief Telco/Cat 5E Amphenol Cable,
PVC Gray, 6" Black Cable Ties UV .
Deep Surplus Rated (100 pieces)- Light Duty, 4" Black Zahid Chohan 196.51
Cable Ties UV Rated (100 Pieces)- Light
Duty & 6" Black Push Mount Cable Ties,
(100 pieces)
Comcast ACCO[(TJiOggfg éflcl) 31?;'02'6 Teddy Kavaleri 23.02
Comcast ACCOL(TJrioggfg é?l?s]lgf;'oz'g Teddy Kavaleri 9.23
Shred-it Paper Shredd;g%ge;‘ages for June 9, Kelly Brown 121.94
Capital Services &
Supplies
(SBE Certified Office supplies Maria Miranda 70.94
Contractor)
LSZX21748122016
i | CREIOMADELEVENCERCH
(SBE Certified STAND,MACHINE W/SORTER MY & Kip Ross 3,862.88
Contractor) Office Furniture Installation
LSZX21748122016
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Capital Services &

Supplies
(SBE Certified Office supplies Marsha Hott 1,790.68
Contractor)
LSZX21748122016
FactoryOutletStore Replacement Adapter for Adapter for Brittany Galloway 45.96
Dell PA-10
Endorse Work Mid-back Mesh Back Big
and Tall, Synchro Tilt, Arm: All-
Adjustable w/Pivot, CASTER: All
Surface, Black Mesh, Gr 1 UPH, .
W.B. Mason Co., Inc. Centurion, COLOR: Black, Base: Kip Ross 2,452.70
Standard Plastic Black & No Head Rest,
Delivery and Installation During Normal
Business Hours
Capital Services &
Supplies
(SBE Certified RECYCLED PAPER 20# 8.5X11 James Roberts 980.00
Contractor)
LSZX21748122016
FedEx Shipping - HR, Personnel Matter Yvonne McManus 10.45
RESPOND & RESCUE SAFETY
RESPOND & RESCUE TRAINING
SAFETY TRAINING OUC CPR AED 6.23.16 Judy Duff 260.00
Invoice #000019
Recertification/Retesting - Invoice
#165318W, #165385, #165493, #165631,
IAED #165755, #165833, #165861, #165909 & Judy Duff 875.00
#165952
Capital Services &
Supplies
(SBE Certified INDEX,ECO,5TAB,6PK,COLOR Marsha Hott 157.00
Contractor)
LSZX21748122016
Capital Services &
Supplies
. ENVELOPE,STRING,10X13 & Edward
(SBE Certified CABINET,JUMBO,24D,BK Washington 1.876.98
Contractor)
LSZX21748122016
Capital Services &
Supplies Edward
(SBE Certified DESK PAD,BWNLNE,MNTHLY . 135.83
Washington
Contractor)
LSZX21748122016
Cap'tgbsg{;g'ses & CANDY,LIFSVR,5 FLAVOR,
iy FOOD,SWEET THAI CHILI,ALM,
(Sgoitcrgggl‘;d FOOD,DK,CHOC,MOCHAALMND & |  Kelly Brown 89.96
LSZX21748122016 FOOD,KIND NUTS & SPICES

30




Canon EF-S 18-55mm IS STM, CANON
Tiffen 58mm UV Protection Filter

Amazon Canon EW-63C Lens Hood For EF-S 18- Alan Etter 287.06
55mm f/3.5-5.6 IS STM Lens
Senoda Inc.
(SBE Certified PRINTING - BUSINESS CARDS Wanda Gattison 474.00
Contractor)
LS17288092016
Black Document Frame - Made to
Display Certificates sized 8.5x11 Inch
with Mat and 11x14 Inch - Document
Frame, Certificate Frame, University
Amazon Diploma, Malden Portrait Gallery No.8 Kelly Brown 85.49
Picture Frame, Black, Craig Frames
1WB3BK 11 by 17-Inch Picture Frame,
Smooth Wrap Finish, 1-Inch Wide, Black
& Shipping & Handling
Capital Services &
Supplies
(SBE Certified Share a Keyboard: Mouse and Dual DVI Javier Mascorro 249.00
Displays
Contractor)
LSZX21748122016
Dell 146GB 6Gb/s SAS Enterprise Class
Hard Drive With Poweredge Tray 2.5" Javier Mascorro
Amazon SFF 15000 RPM 16MB Cache - X162K (Selena 68.49
0X162K ST9146852SS For R610 R620 MacArthur)
R710 R715
Survey Monkey Survey Monkey Sele_ct - Annual Wanda Gattison 228.00
Membership
RESPOND & RESCUE SAFETY
RESPOND & RESCUE TRAINING
SAFETY TRAINING OUC CPR AED. X4.7.12.16 Judy Duff 260.00
Invoice #000021
5ft 180 Degree Bale Lock Male to 90
Degree Female with Extra Strong Strain
Relief Telco/Cat 5E Amphenol Cable, .
Deep Surplus PVC Gray & Plenum Fire Rated Black Zahid Chohan 241.38
Velcro (3/4” Width), 75’ Roll, Cut to
length as required
FedEx Shipping - HR, Personnel Matter Yvonne McManus 3.63
Thomson Reuters - West Subscription Yvonne McManus 575.50
Digidoc Inc. dba Document
Managers
(SBE Certified HW 26IN ngL?eaic:]Z Ears, ALO & Javier Mascorro 3,611.55
Contractor) ppIng
LSDR69359112018
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Capital Services &

Supplies OUC QUIET ROOM, recliner, artwork -
(SBE Certified motivational prints, computer desk, & Wanda Gattison 4,255.00
Contractor) installation
LSZX21748122016
FedEx Inside Delivery Collect Javier Mascorro 237.00
Capital Services &
Supplies DIVIDER, TABS 3HOLE,5COLOR, 48
(SBE Certified ' ' ’ ! Marsha Hott 39.36
sets per carton
Contractor)
LSZX21748122016
Capital Services &
Supplies
(SBE Certified Hoshizaki H9655-11 Filter James Roberts 308.00
Contractor)
LSZX21748122016
Digidoc Inc. dba Document
Managers
(SBE Certified H171N OVER EAR & Shipping Zahid Chohan 176.83
Contractor)
LSDR69359112018
2016 Seasonal Commercial Property
natural mosquito barrier - all areas in and
Capitol Mosquito Control around sidewalk, entrance, gardens and Tim Ramlogan 842.50
courtyard. Treatment every 14 days, Mid-
Season Discount
Pembroke West WEEKLY PILL DISPENSER
Associates, Inc. ASSORTED COLORS(White, Frost
(SBE Certified White, Pink, Blue, Neon Green) WITH Wanda Gattison 968.00
Contractor) BLACK IMPRINT, SCREEN CHARGE
LSDX36347062019 & Shipping & Handling
Amazon Plantronics MX10 Universal Amplifier Tim Ramlogan 92 59
for Headsets
RESPOND & RESCUE SAFETY
RESPOND & RESCUE TRAINING
SAFETY TRAINING OUC CPR AED 8.8.16 Judy Duff 1,300.00
Invoice #000025
Recertification/Retesting - Invoice
IAED #166225, #166074W & F166079W Judy Duff 615.00
Ideal System Solution Present Tense '_I'|me Client NT site Tim Ramlogan 818.85
License
Shred-it Paper Shredding Services for August 4, Kelly Brown 6154

2016, Fuel
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Capital Services &

Supplies
(SBE Certified Toner Tim Ramlogan 207.96
Contractor)
LSZX21748122016
Senoda Inc.
(SBE Certified Printing - 500 Business Cards - Jeff .
Contractor) Wobbleton & Shipping Wanda Gattison 102.00
LS17288092016
Southwest Airlines - Airfare for Karima
Southwest Airlines Holmes - Kansas City, MO - Fall Kelly Brown 206.96
NASNA Mtg
Teltronic CORD ASSY,RAD.INTFC Stephen Matthews 1,140.00
US Governm_ent Printing Printing Calltaker Manual Marsha Hott 454.62
Office
Account #09529 410913-02-6 .
Comcast (July 2016 Billing) Teddy Kavaleri 23.02
Account #09529 406618-02-8 .
Comcast (July 2016 Billing) Teddy Kavaleri 9.23
Shipping - 1.) FEDEX USAIRBILL
#809418950479 used FedEXx to ship back
10 Havis docking stations for repairs.
These are the docking stations used in
MPD and FEMS vehicles for silent Tim Ramlodan
FedEx dispatch. (2) FEDEX USAIRBILL Py g 40.02
#809406721061 used to ship a USB drive Selena MacArthur '
to PSN for CAD reports and
visualizations that PSN will perform for
the OUC. Since the files are so large, the
plan is to ship them the files via USB, via
FedEx
1 Year Compliance Protection Plan-
Labor Law Center District of Columbia Complete State & Yvonne McManus 251.96
Federal
Meeting Fees: Meeting Fee Fall 2016,
NASNA Fee for the meeting in Kansas City, MO - Karima Holmes 230.00
Karima Holmes
Certification/Retesting - Invoice
IAED #165086W, #166029R & #SIN002956 Judy Duff 195.00
PPA DH - PIN/F RS232 FEMALE PINS
Arcade Electronics - 100/PKG, PDA DH - PIN/M RS5232 Tim Ramlogan 28.80

MALE PINS - 100/PKG, PDA-DH-9HP
9 PIN CRIMP-MALE, PDA-DH-9HS 9
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PIN CRIMP-FEMALE, 9 PIN
MELALIZED PLAST HOOD,

Wireless Communications,

DC Fire Truck 15 Install of 2 GPS

Inc Antennas & Router, Install 2 Tablets & Stephen Matthews 2,100.00
' Mounts & Sensor, Work Ticket D3074
Wireless Cﬂwcm““'ca“ons’ XTL MOBILE RADIO Stephen Matthews 367.50
THE HAMILTON
GROUP, INC NCR FORM FRONT PRINTING ONLY
(SBE Certified WITH Ingrid Bucksell 395.00
Contractor) NUMBERING, GRAPHIC DESIGN
LSDZR49367022019
Wireless Colrr?cm““'ca“ons' APX MOBILE RADIO Stephen Matthews 735.00
Wireless C"Ig‘cm“”'ca“o”s' XTL MOBILE RADIO Stephen Matthews 367.50
Amazon Digi - Acceleport Xem PCI Host Adapter Tim Ramlogan 214.75
Amazon Digi - Acceleport Xem PCI Host Adapter Tim Ramlogan 390.59
Capital Services &
Supplies
(SBE Certified Office Supplies Robin Scott 1,658.23
Contractor)
LSZX21748122016
Occoutdoors Inc Polly Tuff 8 foot Picnic Table Kip Ross 1,251.71
HT 750 PORTABLE RADIO
. SN.004TNS2464, HT 750 PORTABLE
Teltronic RADIO SN. 672TDJ6251 & HT 750 Stephen Matthews 568.50
PORTABLE RADIO SN. 672HDJ1019
Digi - Acceleport Xem PCI Host Adapter
Amazon - Reason for refund: Item out of stock - Tim Ramlogan (390.59)
CREDIT
PCN Strategies AMUL084CCLF 10x8x4 NEMA 4X
(SBE Certified . . .
Fiberglass Enclosure w/ Quick-Release Tim Ramlogan 282.36
Contractor) Latch Clear Hinged Cover Flange
LSZR26991042018
Comcast Account #09529 410913-02-6 Teddy Kavaleri 23.02

(August 2016 Billing)
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Account #09529 406618-02-8

Comcast (August 2016 Billing) Teddy Kavaleri 9.23
LARGE BOX
The Home Depot 18&quot;X18&quot; X24&quot; Stephen Matthews 143.40
EXTREME PACKAGING TAPE DISP
Executive Contractors, Remove existing exterior door hardware,
LLC remove and replace with new striker
(SBE Certified furnish and install a Von Duprin 99 series Tim Ramlogan 1,950.00
Contractor) surface Exit door devices with top and
LSDR54593102018 bottom rods.
. PSCC entrance door repair, Remove
Executive Contractors, - .
LLC _eX|sIt||nngoorDharQWare,f Furréls_h 3nd
- install a Von Duprin surface Exit door .
(Sc?oatcr: :(r::g‘;(;d devices & Repair outside fence gate. The Tim Ramlogan 1,600.00
L SDR54593102018 gate to the building does not close Repair
the rolling mechanism
?Egggért:#e% PRINTING - BUSINESS CARDS, QTY.
500 - HOLMES Wanda Gattison 102.00
Contractor) SHIPPING
LS48404092019
. . Registration - Judy Duff - Cambridge,
Priority Dispatch Corp. MD - September 11 - 15, 2016 Judy Duff 1,650.00
Capital Services &
Supplies
(SBE Certified Office Supplies Beatriz Ortega 795.62
Contractor)
LSZX21748122016
Modtech, Corp. Annual Maintenance Brittany Galloway 500.00
Amazon Digi - Acceleport Xem PCI Host Adapter Tim Ramlogan 362.50
Floor Register Resources 8 x 12 Heavy Gauge Steel Floor Grill Javier Mascorro 79.63
U-Haul Van Trailer Rental Tim Ramlogan 66.45
U-Haul Van Trailer Rental Tim Ramlogan 151.63
IAED / Priority Dispatch - Training -
Comfort Inn & Suites Judith Duff - Cambridge, MD - 09/11/16 Judy Duff 372.92

to 09/15/16
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Total: $ 169,420.36
FY 2017 P-Card Transactions
L. Requester .
Vendor Description v Amount Paid
Name
Capital Services &
Supplies i
(SBE Certified TAPE, TRANS 6PK WDISP,CR James Roberts $ (46.47)
CREDIT
Contractor)
LSZX21748122016
HP 950-951 XL Four Pack - Black & .
Amazon Color Inkjet Ink Set & Shipping Tim Ramlogan $ 602.63
Capital Services &
Supplies
(SBE Certified Round Conference Table Kelly Brown $ 1,195.00
Contractor)
LSZX21748122016
FedEx Shipping - HR, Personnel Matter Yvonne McManus $ 7.40
Account #09529 410913-02-6 .
Comcast (September 2016 Billing) Teddy Kavaleri $ 23.02
Account #09529 406618-02-8 .
Comcast (September 2016 Billing) Teddy Kavaleri $ 9.23
Capital Services &
Supplies 119626-24hr, Sip & Flip Aluminum Bottle
(SBE Certified - 240z, 124527, Uptown Leather Journal Wanda Gattison $ 4,568.75
Contractor) & Shipping
LSZX21748122016
RESPOND & RESCUE SAFETY
RESPOND & RESCUE TRAINING
SAFETY TRAINING OUC CPR AED 9.29.16 Judy Duff $ 195.00
Invoice #000031
The Escape Lounge on H Escape the Oval Office for 25 people, Wanda Gattison $ 2.290.00
Street Lounge Rental
The Escape Lounge on H Escape the Oval Office for 12 people, Wanda Gattison $ 1,678.00
Street Lounge Rental
The Escape Lounge on H Escape the Oval Office for 25 people, Wanda Gattison $ 2.290.00

Street

Lounge Rental
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Capital Services &

Supplies
(SBE Certified Office Supplies Judy Duff 2,111.47
Contractor)
LSZX21748122016
LINK Strategic Partners
(SBE Certified Final Edits to OUC 311 PSA Wanda Gattison 490.00
Contractor)
LSZR95582032019
Seagate Savvio 10K.5 900 GB 10000 RPM
SAS 6-Gb/S 64MB Cache 2.5-Inch
Amazon Internal Bare Drive (ST9900805SS) Selena MacArthur 153.24
Shipping & Handling
Shipping - 1.) FEDEX USAIRBILL
#8094 0672 1565, The purpose of this
email is to provide justification for
document delivery services to John
McConnell of the Charles County
Government from the OUC. Mr.
McConnell, a stakeholder member of the
FedEx regif)n’s COG 911 I_)i_rector’s Kelly Brown 5.55
subcommittee, sent an original copy of a
time sensitive and highly confidential
document to Director Holmes, also a
stakeholder member of the subcommittee,
for her signature. The original document
was signed by the director and needed to
be returned via FEDex to ensure expedited
and priority delivery
RESPOND & RESCUE SAFETY
RESPOND & RESCUE TRAINING
SAFETY TRAINING OUC CPR AED. 10.11.16 Judy Duff 195.00
Invoice #000033
WR CS 3Q CVC BROADCLOTH Logo
#1485669W, WR CS 3Q CVC
BROADCLOTH Logo #1485669W, WR
LANDS' END BUSINESS CS 3Q CVC BROADCLOTH Logo
OUTFITTERS #1481083W, WR CS 3Q CVC Kelly Brown 479.95
BROADCLOTH Logo #1481083W & WR
CS 3Q CVC BROADCLOTH
Monogrammed
Oklahoma Sound 70-MY Portable
Presentation Lectern, 20" Length x 18-1/4" .
Amazon Width x 48-1/2" Height, Mahogany, Javier Mascorro 172.83
Shipping & Handling
Shred-it Paper Shedding Services for September | ety grown 13478
OneReach LLC Professional Service Hours Brittany Galloway 600.00
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Spectrum Wallboard Ethernet Adapter,

Spectrum Corporation Ground Freight Zahid Chohan 880.00
SEAGATE ST9300605SS Savvio 300GB
Amazon 10000 RPM SAS 6.0Gb/s 64MB cache 2.5 | Selena MacArthur 99.94
internal hard drive (Bare Drive)
APCO International Online CTO Instructors Course Marsha Hott 489.00
Capital Services &
Supplies Cha-Cha 42" Round Sitting Trumpet Base,
(SBE Certified OfficeSource armless Stackable Side Chair James Roberts 3,889.60
Contractor) w/Chrome Frame & Installation
LSZX21748122016
Gardner Bender GSW-18 Medium Duty
Toggle Switch 8A 125V DC / 10A 125V .
Amazon AC, Single Pole Single Throw, ON-OFE | 1M Ramlogan 45.92
(includes faceplate), Stripped 6-Inch Leads
'(ASdBIIBEOéQ%ﬁ?g 311 Business Card Magnets, 311 Big
Contractor) Grocery Bags, red with white imprint, 311 Wanda Gattison 4,050.00
LSDZ46764092018 Grip Stylus Pens & Shipping
Amazon 14.9CUFT Helium Kit Wanda Gattison 52.99
Foil Balloon Weight (pk of 12), Latex
balloons (100 count), Curling Ribbon, .
Amazon Latex balloons (100 count) & Latex Wanda Gattison 51.53
balloons (72 count)
Custom UCC 10 Year Anniversary .
AffordableButtons.com Buttons, Artwork & Shipping Wanda Gattison 207.00
APCO International 2017 APCO Membership Dues Wanda Gattison 2,304.00
Seagate Savvio 10K.5 900 GB 10000 RPM
SAS 6-Gb/S 64MB Cache 2.5-Inch
Amazon Internal Bare Drive (ST9900805SS) Selena MacArthur (131.00)
Shipping & Handling - RETURNED -
CREDIT
Smiley Guy Mobile Device Holder- one
color imprint Colors Available - Red,
White, Yellow and Blue, Size : 4-1/4"w X
Ad Box Agency 3-3/4"h x 3-1/4"d, Imprint Area : 1" dia.
(SBE Certified across belly, Sticky Note Pads - 4" X 3" 25 .
Contractor) Sheets, Stickers - 3"x5" with Full Color or Wanda Gattison 2,225.00
LSDZ46764092018 three color imprint, Facebook 32"x 48"

Photo Prop Signage, 12""x18" Easel Table
Top Signage, 24"x 36" Easel Sign &
Shipping Charge
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Account #09529 406618-02-8

Comcast (October 2016 Billing) Teddy Kavaleri 9.23
Account #09529 410913-02-6 .
Comcast (October 2016 Billing) Teddy Kavaleri 23.02
D.C. Labor Law Poster Complete Set(s) of 2017 State & Federal
Service Posters, 11% Discount by November 11 Yvonne McManus 79.50
HOMEWOOD SUITES BY HILTON -
HOMEWOOD SUITES Hotel for Karima Holmes - Kansas City, Karima Holmes 43971
BY HILTON MO - October 24, 2016 to October 27, '
2016.
Thomson Reuters - West Subscription Yvonne McManus 229.50
DIGIDOC, Inc. T/A
Document Managers Plantronics Y-Splitter Adapter, HW261N
(SBE Certified Over-Head 2 Ear, HW251N Over-Head 1 Tim Ramlogan 2,463.42
Contractor) Ear & Shipping
LSDR69359112018
Capital Services &
Supplies
(SBE Certified RECYCLED PAPER 20# 8.5X11 James Roberts 770.00
Contractor)
LSZX21748122016
30 of: iPhone 6S Case, VRS Design [New
High Pro Shield][Steel Silver] - [Military
Grade Protection][Slim Fit] For Apple
iPhone 6S 4.7, 6 of: Spigen Rugged Armor .
Amazon Galaxy S6 Case with Resilient Shock Brittany Galloway 558.98
Absorption and Carbon Fiber Design for
Galaxy S6 2015 - Black & Shipping &
Handling
L Environmental, Health & Safety -
Aerosol Mo_nltormg & Professional Services Through October 31, Kip Ross 2,475.00
Analysis, Inc.
2016
Capital Services &
Supplies
(SBE Certified RECYCLED PAPER 20# 8.5X11 James Roberts 4,200.00
Contractor)
LSZX21748122016
Haines 12 Month I__ease Service from 12/01/2016 Jeffrey Wobbleton 2,001.50
Directory - Annual Rate
Amazon 2 of: Mdal00 Selena MacArthur 113.44
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2 of: Plantronics Cable Assy 3.5 Mm Right

Amazon Angle Plug with qd Selena MacArthur 31.44
Capital Services &
Supplies
(SBE Certified Basic Office Supplies Beatriz Ortega 98.03
Contractor)
LSZX21748122016
Popville Blog Prime Display, Run Date
Blankslate 11-18-2016 thru 11-25-2016, 100,000 Wanda Gattison 1,600.00
impressions & Consulting
911GTW 2017 ENP Registration - Karima
NENA Holmes Karima Holmes 365.00
Discount (GTWEarlyENP)
1 of: DayMinder Monthly Planner 2017, 8-
Amazon 1/2 x 11", Traditional, Color Selected For Karima Holmes 23.09
You May Vary (GC470-10)
Account #09529 410913-02-6 .
Comcast (November 2016 Billing) Teddy Kavaleri 23.02
Account #09529 406618-02-8 .
Comcast (November 2016 Billing) Teddy Kavaleri 9.23
Open Stuck door
. Drill Open IC core on door .
Upco Lock & Safe Service Furnish and install (1) Medeco Mortise Tim Ramlogan 405.00
cylinder e-eky to match current key
Certification/Retesting - Invoice
IAED #SINO05753 Judy Duff 60.00
Capital Services &
Supplies Verbatim 256GB Store'n' Go External
(SBE Certified SSD, 64GB USB 3.0 DATATRAVELER Javier Mascorro 570.10
Contractor) 120MB/R 45MB/W
LSZX21748122016
20 of: iPhone 6 Plus / iPhone 6S Plus
Case, MPERO IMPACT SR Series
Kickstand Case for Apple iPhone 6 Plus /
iPhone 6S Plus 5.5" - Blue, 20 of:
Amazon Samsung Galaxy S6 Case , MPERO Brittany Galloway 89.37

FUSION M Dual Layered Silicone
Polycarbonate Soft Non Slip Textured
Mesh Case for Galaxy S6 [Perfect Fit &
Precise Port Cut Outs] - Black & Shipping
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10 of: iPhone 7 6S 6 Screen
Protector, (3 Pack) Abestbox 9H HD
Premium Tempered Glass for iPhone7/ 6s/
6 (4.7 inch), Ultra Thin (0.26mm), 99.9%
Light Transmission, Most Durable, 10 of:
[3 Pack] Galaxy S6 Screen Protector,
MaxTeck 0.26mm 9H Anti-Bubble

Amazon Tempered Shatterproof Glass Screen Brittany Galloway 170.37
Protector Film for Samsung Galaxy S6
[NOT Support SamSung S6 Edge], 1 of:
Avery Easy Peel Address Labels for Laser
Printers, 1 x 2.625 Inches, White, Pack of
750 (5260) & Shipping
Cap'tghgslri"e';’es & 48" ROUND CONFERENCE TABLE -
e $1,195.00 - Comments: 35%
(Sclsolf]gggtg:()ed RESTOCKING FEE Kelly Brown (776.75)
LSZX21748122016 RETURNED - CREDIT
Capital Services &
(SB?Eu?:F:aI:iisfied 60" ROUND TABLE, SPECIAL ORDER, James Roberts 2,185.00
Office Furniture Installation & Shipping R
Contractor)
LSZX21748122016
Class Marker Professional Plan #2 annual subscription Judy Duff 792.00
Capital Services &
Supplies . .
(SBE Certified Pro I Commercial Microwave Oven, 1200 James Roberts 1.389.00
Watts,
Contractor)
LSZX21748122016
Capital Services &
Supplies Vulcan Model No. 36S-6B Endurance™
(SBE Certified Restau, Office Furniture Installation & James Roberts 4,949.00
Contractor) Shipping
LSZX21748122016
Executive Contractors LLC
(SBE Certified . . .
Contractor) Landscaping Services Tim Ramlogan 2,480.00
LSDR54593102018
Senoda Inc.
(SBE Certified Business Cards - Angelo Westfield ( 500 Wanda Gattison 112.00
Contractor) count)
L.S48404092019
NENA Group Membership Dues FY 2017 Kip Ross 1,500.00
10 of: [3 Pack] Galaxy S6 Screen
Protector, MaxTeck 0.26mm 9H Anti-
Amazon Bubble Tempered Shatterproof Glass Brittany Galloway (81.60)

Screen Protector Film for Samsung Galaxy
S6 [NOT Support SamSung S6 Edge], 1
of: iPhone 7 6S 6 Screen Protector, (3
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Pack) Abestbox 9H HD Premium
Tempered Glass for iPhone7/ 6s/ 6 (4.7
inch), Ultra Thin (0.26mm), 99.9% Light
Transmission, Most Durable - Refund

Capital Services &

FILTER,MONTR,ANTIGL,19W,

Supplies FILTER,ANTIGLARE,24",16:9,
(SBE Certified TONER,801C,CX410/510,CN, Javier Mascorro 839.91
Contractor) TONER,801M,CX410/510,MG &
LSZX17481122019 ONER,801Y,CX410/510,YL
Sabour Construction Receptacles in room 244 at PSCC needs to
Groun. LLC be check for voltage and correct wiring,
(SBE (F;Yertifield Three of the receptacles has a reverse Hot Tim Ramlodan 500.00
Contractor) Neutral reading on the outlets & Need to g '
reverse the Hot and neutral wire on the
LSDZR17493052019 three receptacles.
1 of: mophie Battery Case for Apple .
Amazon iPhone 7 - Black Brittany Galloway 106.35
Sabour Construction Install two circuits to feed the two
Group, LLC quad junction boxes in the middle of the
(SBE Certified floor, 'rt‘fta" t°2ta' of A rece'otaf'es’ 2 Tim Ramlogan 2,500.00
Contractor) Junction boxes, 2 quad receptacle cover
LSDZR17493052019 plates & Test and verify voltage to the new
installed receptacles.
Shred-it Paper Shredding Services Kelly Brown 136.04
Account #09529 410913-02-6 .
Comcast (December 2016 Billing) Teddy Kavaleri 23.02
Account #09529 406618-02-8 .
Comcast (December 2016 Billing) Teddy Kavaleri 9.23
Capital Services & Kellv Brown
Supplies CALENDAR,DSK PD/WALL,BK & y&
(SBE Certified Varidesk Height-Adj. Standing Pro Plus Yolanda Taylor- 557.49
Contractor) Desk 3 Weems
LSZX17481122019
Digidoc Inc. dba
Document Managers
(SBE Certified P10 Headset Adapter Javier Mascorro 1,708.95
Contractor)
LSDR69359112018
Sabour Construction Install two circuits to feed the two quad
Group, LLC junction boxes in the middle on the floor,
(SBE Certified nstal total of © receptactes, 3 quad Tim Ramlogan 2500.00
Contractor) receptacle cover plates & Trou es oot 6
L SDZR 17493052019 receptacles that has no power going to

them in the Training Room at PSCC.
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OAl Job # 010517 KD & disposal of 11 stations | Solomom Tadesse 1,600.00
Capital Services &
Supplies
(SBE Certified Office Supplies Maria Miranda 460.44
Contractor)
LSZX17481122019
1 of: Bose SoundDock XT Speaker
Amazon (White/Dark Gray) & 1 of: AmazonBasics | Brittany Galloway 220.16
Lightning Dock Clock Radio
IAED EMD: Deita Harris 1040853 Judy Duff 15.00
Capital Services &
Supplies
(SBE Certified SPEAKERS,S-150 USB 2.0,BK Brittany Galloway 379.80
Contractor)
LSZX17481122019
Digidoc Inc. dba
Document Managers
. HW261N Over-Head 2 Ear, HW251N .
(SBE Certified Over-Head 1 Ear & Shipping Tim Ramlogan 3,727.63
Contractor)
LSDR69359112018
Executive Contractors LLC
(SBE Certified Louver Vent Panel Installation Solomom Tadesse 475.00
Contractor)
LSDR54593102018
Total: $ 76,434.98

9. Please list all memoranda of understanding (“MOU”) entered into by your agency during FY16
and FY17, to date, as well as any MOU currently in force. For each, indicate the date on which
the MOU was entered and the termination date.

911 MOUs:

AGENCY NAME FY16 FY17

ABRA MOU Entered 03/01/16; Pending
Termination 09/30/16

DBH MOU Entered 05/06/16; Pending
Termination 09/30/16

DCHA MOU Entered 01/06/16; FY17 Extension Entered 11/17/16;
Termination 09/30/16 Termination 09/30/17

DCOA MOU Entered 04/13/16; FY17 Extension Entered 09/19/16;
Termination 09/30/16 Termination 09/30/17

DCPL MOU Entered 03/18/16; FY17 Extension Entered 09/29/16;
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Termination 09/30/16

Termination 09/30/17

DCPS MOU Entered 05/09/16; FY17 Extension Entered 11/04/16;
Termination 09/30/16 Termination 09/30/17
DCRA MOU Entered 02/02/16; FY17 Extension Entered 11/04/16
Termination 09/30/16 Termination 09/30/17
Modification Entered 02/14/17
DDOT MOU Entered 02/22/16; FY17 Extension Entered 01/23/17;
Termination 09/30/16 Termination 09/30/17
DFHV MOU Entered 08/03/16; FY17 Extension Entered 02/14/17;
Termination 09/30/16 Termination 09/30/17
DFS MOU Entered 05/06/16; FY17 Extension Entered 12/06/16;
Termination 09/30/16 Termination 09/30/17
Modification Entered 02/06/17
DGS-PSD MOU Entered 06/02/16; MOU Entered 11/17/16;
Termination 09/30/16 Termination 09/30/17
Modification Entered 02/06/17
DHS MOU Entered 02/11/16; FY17 Extension Entered 12/01/16;
Termination 09/30/16 Termination 09/30/17
DOC MOU Entered 02/11/16; Pending
Termination 09/30/16
DOH MOU Entered 02/18/16; FY17 Extension Entered 11/19/16;
Termination 09/30/16 Termination 09/30/17
DPR MOU Entered 05/06/16; Pending
Termination 09/30/16
Modification Entered
10/31/16; Termination
09/30/16
DPW MOU Entered 01/06/16; Pending
Termination 09/30/16
DYRS MOU Entered 01/27/16; FY17 Extension Entered 11/04/16;
Termination 09/30/16 Termination 09/30/17
Modification Entered 01/09/17
FEMS MOU Entered 05/06/16; Pending
Termination 09/30/16
HSEMA MOU Entered 12/17/15; Pending
Termination 09/30/16
OCME MOU Entered 04/13/16; Pending
Termination 09/30/16
OCTO MOU Entered 01/06/16; Pending
Termination 09/30/16
Serve DC MOU Entered 01/06/16; FY17 Extension Entered 02/14/17
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Termination 09/30/16

Termination 09/30/17

ubcC MOU Entered 09/06/16; FY17 Extension Entered 12/06/16;
Termination 09/30/16 Termination 09/30/17

DC Water MOU Entered 05/23/16; Pending
Termination 09/30/16

311 MQOUs:

AGENCY NAME FY16 FY17

DDOE

MOU Entered 10/01/15;

MOU Entered 10/01/16; Termination

Termination 09/30/15 09/30/17
Other MOUs:
AGENCY NAME MOU FY16 FY17
PURPOSE
DGS In-Building Extension Entered N/A
Wireless Public 03/24/16; Termination
Safety Signals 09/30/16
Upgrade
HSEMA Grant Sub-award; | N/A Entered 12/17/16;
2017 Termination 04/29/17
Inauguration
Radio Batteries
HSEMA Uninterrupted MOU Entered N/A
Power Supply 08/19/16; Termination
Battery 09/30/16
OCTO GIS MOU Entered MOU Entered
01/07/16; Termination | 11/22/16; Termination
09/30/16 09/30/17
OCTO SalesForce Period of Performance | N/A
Integration, Extension Entered
Avaya CMS 03/01/16; Termination
Upgrade, Avaya | 09/30/16
CM/AES
Upgrade, PSCC
Move, Mobility
VPN, Tier 4
Engineering,
VESTA911
Integration
Support, Tl to
Ethernet
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10.

11.

12.

13.

Please list the ways, other than MOU, in which the agency collaborated with analogous agencies
in other jurisdictions, with federal agencies, or with non-governmental organizations in FY16
and FY17, to date.

The OUC continues to benefit from collaborative relationships with many analogous agencies in
other jurisdictions, with federal agencies and with non-governmental organizations. In particular,
the director serves as the Vice Chair of COG’s 911 Director’s Subcommittee and as the District’s
state representative with the National Association of State 911 Administrators. These groups
direct and advise on public policy issues impacting 911 and are comprised of subject matter
experts from across the region and the nation. In addition, the agency participates on both the
Statewide Interoperability Communication Committee (SEIC) and the Interoperability
Communication Committee. These committees are stakeholder-driven, multi-jurisdictional, and
multi-disciplinary groups, established for the purpose of enhancing interoperable and emergency
communications. Lastly, the OUC continues its partnerships with industry associations, such as
APCO and NENA, both of which seek to forge relationships between PSAPs and help set
standardized performance measures.

Please list all currently open capital projects, including an update on all capital projects under
the agency’s purview in FY16 and FY17, to date, and the amount budgeted, actual dollars spent,
and any remaining balances. In addition, please provide:

a. An update on all capital projects begun, in progress, or concluded in FY15, FY16, and
FY17, to date, including the amount budgeted, actual dollars spent, and any remaining
balances.

b. An update on all capital projects planned for FY17, FY18, FY19, FY20, FY21, and FY22,

c. Do the capital projects begun, in progress, or concluded in FY15, FY16, or FY17, to
date, have an impact on the operating budget of the agency? If so, please provide an
accounting of such impact.

SEE ATTACHED

*None of the agency’s capital projects have an impact on the operating budget of the
agency.

Please provide a list of all budget enhancement requests (including, but not limited to, capital
improvement needs) for FY16 and FY17, to date. For each, include a description of the need and
the amount of funding requested.

We are working with the Mayor’s Budget Office and the Deputy Mayor for Public Safety and
Justice on developing our budget. Budget enhancement requests for recent past fiscal years are
being reviewed as part of this process. We will be happy to share the Mayor’s FY 18 budget,
including our agency’s budget enhancements, once it has been submitted to the Council.

Please list, in chronological order, every reprogramming in FY16 and FY17, to date, that
impacted the agency, including those that moved funds into the agency, out of the agency, and
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within the agency. Include the revised, final budget for your agency after the reprogrammings
for FY16 and FY17.For each reprogramming, list the date, amount, rationale, and

reprogramming number.

OFFICE OF UNIFIED COMMUNICATIONS

FY 2016 REPROGRAMMING LIST

LOCAL Starting Budget
FISCAL SOAR
YEAR FUND DATE DOC # DESCRIPTION AMOUNT
TRAINING FOR
NEW 911
16 0100 06/14.2016 | BJUCO0150 OPERATIONS $150,000
HIRES
Building
16 0100 09/15/016 BJUCO0300 | Enhancements for $300,000
PSCC
Final Budget $450,000
CAPITAL FUNDS Starting Budget ~ $27,000,000
FISCAL SOAR
YEAR FUND DATE DOC # DESCRIPTION AMOUNT
Reprogramming from
2016 0300 12/29/2015 | BSEDS02C K AO/EDS02C $249,615
2016 0300 1/11/2016 | BSUC2TDA | IT UPGRADES $475,000
Final Budget  $27,724,615
FY 2017 REPROGRAMMING LIST
SPECIAL PURPOSE REVENUE Starting Budget
FISCAL SOAR
YEAR FUND DATE DOC # DESCRIPTION AMOUNT




TO SUPPORT

TETELECOMM AND
17 1630 11/28/2016 | BJUCO0192 MOBILE DATA 1,929,030.00
SOFTWARE
Final Budget $1,929,030

14. Please list each grant or sub-grant received by your agency in FY16 and FY17, to date. List the

date, amount, and purpose of the grant or sub-grant received.

N%?S;r Description / Purpose Amount G;zpftol:ﬁ]r;?li:f
3UCUAG | Interoperable Communications Planning, Training, and Exercises $270,000.00 9/1/2016 — 9/30/2017
1UCUAG | Radio Cache - District of Columbia $164,947.00 9/1/2016 — 9/30/2018
2UCUAG | CAD Information Sharing and Interoperability $300,000.00 9/1/2016 — 9/30/2017
1UCUAGS | Radio Cache - District of Columbia $164,947.00 9/1/2015 —5/31/2017
2UCUAS | CAD Information Sharing and Interoperability $300,000.00 9/1/2015 — 5/31/2017
3UCUAS | Next Generation 9-1-1 Regional Interoperability Support $81,600.00 9/1/2015 — 9/30/2017
4UCUAS | Radio Battery Replacement for Law Enforcement $400,780.00 9/1/2015 — 2/28/2017
1UCUA4 | Radio Cache - District of Columbia $87,450.00 9/1/2014 — 7/31/2016
2UCUA4 | CAD Information Sharing and Interoperability $300,000.00 9/1/2014 — 5/31/2016
3UCUA4 | Radio System Planning, Training and Exercises $250,000.00 9/1/2014 — 7/31/2016
15. How many FTEs are dependent on grant funding? What are the terms of this funding? If it is set
to expire, what plans, if any, are in place to continue funding the FTES?
The OUC does not have any grant funded FTEs.
16. Please list all pending lawsuits that name the agency as a party. Identify which cases on the list

are lawsuits that potentially expose the District of Columbia to significant financial liability
and/or will result in a change in agency practices, and the current status of the litigation. Please
provide the extent of each claim, regardless of its likelihood of success. For those identified,
please include an explanation about the issues involved in each case.

a. [Litigant Name Redacted] v. District of Columbia Government, et al., 2016 CA 009224 B

e Current status: Initial Scheduling Conference 03/17/17

e Extent of claim: Claim for damages in the amount of $10M against MPD, and $1M
against each individual named. The litigant requested to be transported to a specific
hospital and was told by the 911 call taker that no guarantee could be made in that regard.
FEMS transported the litigant to closest hospital and the litigant subsequently requested
that MPD take a police report, claiming to have been kidnapped by FEMS. MPD declined
to do so. The litigant then filed a Freedom of Information Act (FOIA) request for the 911
records. OUC released the records, and the litigant appealed, claiming that OUC altered
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the records and removed portions of the recordings. The Executive Office of the Mayor
denied the appeal.

e Significant liability/Change in agency practice: OUC does not anticipate significant
financial liability or changes in agency practice to result from this matter. The petition
fails to assert a viable claim for damages. The litigant previously filed four additional
lawsuits alleging the same facts, and the D.C. Superior Court dismissed those matters.
See 2016 CA 004292 B; 2016 CA 003631 B; 2016 CA 003265 B; 2016 CA 003036 B.

b. [Litigant Name Redacted] v. District of Columbia Government, et al., 2016 CA 008668 B

e Current status: Initial Scheduling Conference 06/09/17
e Extent of claim: See explanation for 2016 CA 009224 B (above).
e Significant liability/Change in agency practice: See explanation for 2016 CA 009224 B

(above).

17. Please provide the total number of administrative complaints or grievances that the agency
received in FY16 and FY17, to date, broken down by source. Please describe the process utilized
to respond to any complaints and grievances received and any changes to agency policies or
procedures that have resulted from complaints or grievances received.

MATTER SOURCE | DATE RESPONSE PROCESS | RESULTING AGENCY
RCV’D POLICY CHANGES
Class Union 02/09/17 | Pending N/A; Matter pending
Grievance
Step 1
J-0077-16 OEA 08/15/16 | Agency filed response & None; Matter dismissed for
motion to dismiss employee failure to prosecute
570-2016- US EEOC | 06/21/16 | No agency action required | None; Matter dismissed with
01637 no finding of discrimination
2016-DOES- | OAH 06/08/16 | Agency filed appeal of None; Agency prevailed
00975 award of unemployment
insurance benefits
16-U-07 PERB 02/05/16 | Agency liaised with None; Matter dismissed for
OLRCB as representative | lack of jurisdiction
570-2016- OHR 12/18/15 | Agency position Statement | N/A; Matter pending
00460 filed 03/18/16
570-2016- US EEOC | 11/06/15 | Notice of filing only; No N/A; Matter pending
00225 action required of agency
at this time
15-1048- OHR 11/06/15 | Agency filed position None; Matter dismissed with
DC(CN) statement & engaged in no finding of discrimination
10C-2015- mediation
00971
16-064- OHR 11/06/15 | Agency filed position None; Matter settled,;
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DC(CN) statement & engaged in Employee agreed to

10C-2016- mediation reassignment & demotion

00053

Grievance/ Union 10/14/16 | Agency & Union met New procedure was

complaint informally & resolved the | developed to ensure
complaint consistency of deployment

selections

Grievance Union 10/26/15 | Agency filed position Penalty was reduced
statement

18. Please list and describe any ongoing investigations, audits, or reports on the agency or any

19.

20.

21.

22.

23.

employee of the agency, or any investigations, studies, audits, or reports on the agency or any
employee of the agency that were completed during FY16 and FY17, to date.

Audit: On January 31, 2017, the Office of the Inspector General completed the FY15 and FY16
audit of the E911/E311 Fund.

Please describe any anticipated spending pressures for the remainder of FY17. Include a
description of the pressure, the estimated amount, and any proposed solutions.

At this time the OUC is not projecting any spending pressures for FY17.

Please provide a copy of the agency’s FYI6 performance plan. Please explain which
performance plan objectives were completed in FY16 and whether they were completed on time
and within budget. If they were not, please provide an explanation.

SEE ATTACHED

Please provide a copy of your agency’s FY17 performance plan as submitted to the Office of the
City Administrator.

SEE ATTACHED
Please provide the number of FOIA requests for FY16 and FY17, to date, submitted to your
agency. Include the number granted, partially granted, denied, and pending. In addition, please

provide the average response time, the estimated number of FTEs required to process requests,
the estimated number of hours spent responding to these requests, and the cost of compliance.

SEE ATTACHED
Please provide a list of all studies, research papers, reports, and analyses that the agency

prepared or contracted for during FY16 and FY17, to date. Please state the status and purpose
of each. Please submit a hard copy to the Committee.
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In FY16, the OUC engaged a vendor to conduct a study to assess the status of the OUC’s special
purpose revenue/E-911 Fund. The purpose of this work is to determine remittance trends,
number of connections gained or lost, identify carrier reporting discrepancies and to analyze the
current rate effect and its impact on the fund. The study is ongoing in FY17.

24,

Please separately list each employee whose salary was $100,000 or more in FY16 and FY17, to

date. Provide the name, position number, position title, program number, activity number,
salary, and fringe. In addition, state the amount of any overtime or bonus pay received by each
employee on the list.

Fiscal Y Program Activity Emol N Position Position Tl sal i Overtime P B p
) r m m iton 11 I rin vertimi n
scal Yea Number Number ployee Name Number osition Title alary ge ertime Pay | Bounus Pay
16 1090 1090 |Holmes,KarimaN. 00032319 |Director $165,000.00 47,0500  $0.00 $0.00
16 110F HOF Jtaats, Daryl 00051008 |AGENCY FISCAL OFFICER Guaseao0]  saoo0se| 2000 $0.00
16 4030 4030 | avaleri,Teodros 00025334 |Chief Info Tech Officer $13974449)  $30.80718  $0.00 $0.00
16 1060 1060 |pay, Adrianne E 00077559 |General Counsel $135,000.00 47500 000 $0.00
16 1090 1090 |wobbleton,Jeffrey L 00077343 |CHIEF OF OPERATIONS $134,000.00 $38190.00 5000 $0.00
16 1090 1090 |mcManus, Yvonne D. 00077756 |Chief Administrative Officer $130,877.00 $37,2995]  $0.00 $0.00
16 1090 1090 [Ross Kipling 00073737 |Program Manager $130,034.51 $37,05.84  90.00 $0.00
16 4020 4020 |Mascorro Javier 00031981 | Deputy Chief Information Ofcr. $126,883.64 36,6184 5000 $0.00
16 1090 109 |grown,Kelly A 00045509 |Management Analyst s07805.00 3075008 5000 $0.00
16 1090 1090 |omekam,Chris C 00009047  |Management Analyst $101,385.00 smguzy| 5000 $0.00
$1,315,382.64 |  $374,884.05 $0.00 $0.00
P Activit Positi
Fiscal Year rogram ctivity Employee Name osition Position Title Salary Fringe Overtime Pay | Bounus Pay
Number Number Number
17 1090 1090  |Holmes,Karima N. 00032319 |Director, OUC $169,950.00 | $52,004.70 $0.00 $0.00
17 110F 110F  [Blank 00051008  |AGENCY FISCAL OFFICER $148,900.00 | $45,563.40 $0.00 $0.00
17 1060 1060  |Day,Adrianne E 00077559 |General Counsel $144,450.00 | $44,201.70 $0.00 $0.00
17 4030 4030  [Kavaleri,Teodros 00025334 [Chief Info Tech Officer $143,936.82 $44,044.67 $0.00 $0.00
17 1090 1090  |Wobbleton Jeffrey L 00077343 |CHIEF OF OPERATIONS $138,020.00 | $42,234.12 $0.00 $0.00
17 1090 1090  [Mcmanus,Yvonne D. 00077756 |Chief Administrative Officer $134,803.31 | $41,249.81 $0.00 $0.00
17 1090 1090  [RossKipling 00073737 |Program Manager $133,935.55 $40,984.28 $0.00 $0.00
17 1090 1090  [Blank 00075491 |Chief of Staff $132,745.00 | $40,619.97 $0.00 $0.00
17 4020 4020  |Mascorro Javier 00031981 |Deputy Chief Information Ofcr. | $130,690.15 | $39,991.19 $0.00 $0.00
17 4030 4030  |Blank 00084833 |Telecommunications Manager $119,591.00 | $36,594.85 $0.00 $0.00
17 1090 1090  [Brown,Kelly A 00045509  |Management Analyst $111,131.00 $34,006.09 $0.00 $0.00
17 1090 1090  |Omekam,Chris C 00009047  |Management Analyst $104,423.00 $31,953.44 $0.00 $0.00
$1,612,575.83 |  $493,448.20 $0.00 $0.00

25. Please list in descending order the top 25 overtime earners in your agency in FY16 and FY17, to
date, if applicable. For each, state the employee’s name, position number, position title, program
number, activity number, salary, fringe, and the aggregate amount of overtime pay earned.
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Agency | - Fiscal Program Activity Employee Name Position Position Title Salary Fringe Overtime Pay
Code' Year Number = Number = Number
uco 16 2020 2020 Williams,Michelle P 00032025 Dispatcher 75,538.00 21,528.33 70,269.90
uco 16 2010 2010 Miller,Alfreda E 00090671  |Watch Commander 84,136.00 23,978.76 59,253.39
uco 16 2020 2020 Ramsey,Christa ) 00017203 Dispatcher 68,778.00 19,601.73 56,053.46
uco 16 2020 2020 Williams, Tracey P 00019135  [Dispatcher 73,500.00 20,947.50 55,535.90
uco 16 2020 2020 Brown,Sharane H 00018117  [Dispatcher 75,538.00 21,528.33 55,211.36
uco 16 2020 2020 Abrha,Nebeyeluel A 00023512 [Dispatcher 61,330.00 17,479.05 51,278.91
uco 16 2020 2020 Tasker,Teresa L 00018439 [Dispatcher 70,640.00 20,132.40 50,776.87
uco 16 2020 2020 Marable,Michael M 00022757 Dispatcher 73,500.00 20,947.50 49,791.32
uco 16 2020 2020 Serpas,Dominga D 00019348  [Dispatcher 75,538.00 21,528.33 49,177.01
uco 16 2010 2010 Johnson,Lauren M 00088619 Asst Watch Commander 73,592.46 20,973.85 47,834.88
uco 16 2020 2020 Oliver,Alice M 00088612 |Dispatcher 63,192.00 18,009.72 45,865.80
uco 16 2020 2020 Johnson,Victoria M 00023028  [Dispatcher 73,500.00 20,947.50 45,030.49
uco 16 2020 2020 Sanford,Virginia G 00012153 Dispatcher 68,778.00 19,601.73 44,654.05
uco 16 2020 2020 Brown,Crystal L 00023182 [Dispatcher 73,500.00 20,947.50 42,151.13
uco 16 4020 4020 Wilson,Clyde O 00003977 Electronics Engineer 94,504.00 26,933.64 37,816.40
Uco 16 2020 2020 Knox,Debbie Ann 00036698  |Dispatcher 74,364.00 21,193.74 35,401.70
uco 16 2010 2010 Gadsden,Alton T 00090672 Watch Commander 84,291.05 24,022.95 31,560.21
uco 16 2020 2020 Velasco,Ana M 00007934 Dispatcher 73,500.00 20,947.50 29,651.24
uco 16 2020 2020 Ross,Danielle L 00011543 [Dispatcher 70,640.00 20,132.40 28,803.46
uco 16 2020 2020 Adams,Charmisa L 00014944 Dispatcher 68,778.00 19,601.73 28,200.96
uco 16 2020 2020 Covington, Latrice R 00005299 [Dispatcher 73,500.00 20,947.50 28,129.20
uco 16 2010 2010 Jones,Sharon L 00026494  |Telecomm Equipment Operator 62,665.00 17,859.53 28,082.36
uco 16 2020 2020 Stover,Bertha A 00004326 |Dispatcher 75,538.00 21,528.33 27,596.07
uco 16 2020 2020 Poole,Lora A 00018346  |Dispatcher 73,500.00 20,947.50 26,886.98
uco 16 2020 2020 Millard,Ava O 00026953 Dispatcher 73,500.00 20,947.50 26,828.02
AGENCY GRAND TOTAL $1,835,840.51 |  $523,214.55 [ $1,051,841.07
Agency | Fiscal |Program| Activity Employee Name Position Position Title salary Fringe 30.6% Overtime
Code Year |Number|Number Number Pay
uco 17 2020 2020 [Ross,Danielle L 00011543 Dispatcher 72,760.00 22,264.56 27,843.54
uco 17 2020 2020 |Brown,Sharane H 00018117 Dispatcher 77,804.00 23,808.02 24,940.01
UCco 17 2020 2020 (Tasker,TeresalL 00018439 Dispatcher 72,760.00 22,264.56 20,807.52
uco 17 2020 2020 ([Williams,Tracey P 00019135 Dispatcher 77,804.00 23,808.02 20,587.75
uco 17 2020 2020 [Ramsey,Christa) 00017203 Dispatcher 70,842.00 21,677.65 20,049.03
uco 17 2020 2020 ([Wwilliams,Michelle P 00032025 Training Specialist 83,168.00 25,449.41 18,336.99
uco 17 2020 2020 [Johnson,Victoria M 00023028 Dispatcher 77,804.00 23,808.02 17,985.25
uco 17 2020 2020 [Serpas,Dominga D 00019348 Dispatcher 77,804.00 23,808.02 17,819.84
uco 17 2020 2020 [Velasco,Ana M 00007934 Dispatcher 77,804.00 23,808.02 15,366.12
UCo 17 2020 2020 [Covington,Latrice R 00005299 Dispatcher 77,804.00 23,808.02 13,713.83
UCo 17 2020 2020 ([Marable,Michael M 00022757 Dispatcher 77,804.00 23,808.02 13,554.37
uco 17 1087 1087 |Akinsola,Aladegoke E 00019453 Telecomm Equipment Operator 64,545.00 19,750.77 12,901.07
uco 17 2020 2020 (Scott,Robin R 00018783 Training Specialist 80,806.00 24,726.64 11,716.11
uco 17 4020 4020 |Wilson,Clyde O 00003977 Electronics Engineer 97,340.00 29,786.04 11,652.73
uco 17 2020 2020 (Sanders,Gloria G 00017052 Dispatcher 77,804.00 23,808.02 11,484.61
uco 17 2010 2010 |Gadsden,Alton T 00090672 Watch Commander 86,819.78 26,566.85 11,442.67
UCo 17 2010 2010 (Fletcher,Brittney 00085197 Telecomm Equipment Operator 43,603.00 13,342.52 11,383.09
uco 17 2010 2010 [Davis,Tamainia D. 00031995 Telecomm Equipment Operator 55,413.00 16,956.38 10,869.23
uco 17 2010 2010 (Hall,Frances M 00031980 Telecomm Equipment Operator 61,389.00 18,785.03 10,593.02
uco 17 2020 2020 [Abrha,Nebeyeluel A 00023512 Dispatcher 65,088.00 19,916.93 9,831.68
uco 17 2020 2020 ([Davis,Larvenia A 00014138 Dispatcher 70,842.00 21,677.65 9,737.24
uco 17 2020 2020 [Joy,Keisha A 00024649 Dispatcher 68,924.00 21,090.74 9,119.07
uco 17 2020 2020 [Hernandez,Nury M 00015077 Training Specialist 77,299.00 23,653.49 8,935.26
UCo 17 2020 2020 [Johnson,Cheri L 00004835 Dispatcher 77,804.00 23,808.02 8,726.70
uco 17 2020 2020 [Alexander,Denise E 00005506 Training Specialist 87,892.00 26,894.95 8,707.19
AGENCY GRAND TOTAL $1,859,726.78 | $569,076.39 | 358,103.92

26. For FY16 and FY17, to date, please provide a list of employee bonuses or special award pay
granted that identifies the employee receiving the bonus or special pay, the amount received, and
the reason for the bonus or special pay.
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27.

28.

29.

30.

There have been no bonuses or special award pay granted in FY16 and FY17 to date.

Please provide each collective bargaining agreement that is currently in effect for agency
employees. Please include the bargaining unit and the duration of each agreement.

SEE ATTACHED

a. Bargaining unit: All employees of the Government of the District of Columbia Office of
Unified Communications, excluding all management officials, supervisors, confidential
employees, and employees engaged in personnel work in other than a purely clerical
capacity, and employees engaged in administering the provisions of Title XVII of the District
of Columbia Comprehensive Merit Personnel Act of 1978, D.C. Law 2-11309.

b. Agreement duration: Expires September 30, 2017

If there are any boards or commissions associated with your agency, please provide a chart
listing the names, confirmation dates, terms, and wards of residence of each member. Include
any vacancies. Please also attach agendas and minutes of each board or commission meeting in
FY16 or FY17, to date, if minutes were prepared. Please inform the Committee if the board or
commission did not convene during any month.

There are no boards or commissions associated with the OUC.

Please list all reports or reporting currently required of the agency in the District of Columbia
Code or Municipal Regulations. Provide a description of whether the agency is in compliance
with these requirements, and if not, why not (e.g. the purpose behind the requirement is moot,
etc.).

There are no reports or reporting currently required of the agency in the District of Columbia
Code or Municipal Regulations.

Please list each contract, procurement, lease, and grant awarded, entered into, extended and
option years exercised, by your agency during FY16 and FY17, to date. For each contract,
please provide the following information, where applicable:

The name of the contracting party;

The nature of the contract, including the end product or service;

The dollar amount of the contract, including budgeted amount and actually spent;

The term of the contract;

Whether the contract was competitively bid;

The name of the agency’s contract monitor and the results of any monitoring  activity;
and

g. Funding source.

"o o0 T

SEE ATTACHED
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31. Please provide a list of any additional training or continuing education opportunities made
available to agency employees. For each additional training or continuing education program,
please provide the subject of the training, as well as the number of agency employees that were
trained.

During FY16 OUC Training provided 56 different classes, 13 roll call mini-training sessions, 12
CDE (Continuing Dispatch Education) Articles, 50 documented teachable moments and also
supported employee participation in 4 industry conferences. There was also one academic
training session for new TEOs.

Trainings Number
Avail Attended

Classes 56 1392

911 Center Supervisors 7
Active Shooter 10
Adult Learning & Documenting Performance 15
AMR 3rd Party BLS Provider 43
APCO CTO training 12
Customer Service 137
APCO Telecommunicator Course 12
APD Train the Trainers (online self-help triage tool) 3
Change Managementin 911

Civil Rights 1
Coaching and Mentoring 20
Communications Center Supervisors 4th Edition 15
CPR Certification 49
CTO Development 18
Disaster Planning for the PSAP 10
Discrimination 16
EFD 29
EFD Advanced 15
EMD 5
EMD / ProQA Refresher 42
EMD Advanced 19
EMD Refresher 42
EMD, EFD, EPD Advanced 13
EMD, EPD & EFD Q classes (all 3 taken together) 30
Emergency Preparedness 7
Employee Conduct & Leave 11
Employee Conduct and Leave Personnel Management (8 hr) 35
EPD 5
EPD-Q 7
Geography (4 hr class) 14
Geography and Navigation (1 hr class) 33
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Handling Employees With tact and Sill
Hands Only CPR

Human Rights Legislative update

Human Trafficking Awareness

1/CAD for Trainers

IT Troubleshooting

Labor Management Partnership Training Union
Language Access Cultures/Diversity in DC overview & resources
Leadership in the 911 Center

Liability in the 911 Center

MPD Self Dispatch Training

NG911 for the PSAP

Pro Q A Refresher

Project Management

ProQA Training Corse

Reasonable Suspicion / MSS training
Resiliency Training

Resume Writing and Interviewing

Social Media & 911 Center

Supervisor Union Training

Suspicious Activity

Tactical Dispatch for the Telecommunicator
Team Building

Technology for the Center Manager
Victims Plea Meeting Expectations

Roll Call

10-33/Handling field unit emergencies
Auto Accept EMD EFD EPD

Crime Reporting for Citizens

Criminal Research Specialist Unit

MPD body worn cameras & dispatcher role
New Metro Code & Response for Fire Alarm
Obvious & spontaneous information Roll call 7/12-14
Plain Language Dispatch

Plain Language Medical Dispatch

Planning for Blossom Cherry Festival
Protective Services Dispatch Protocol
Street Car Response Plan

Taxi Cab Panic Buttons

CDE (Trade Magazine/On-line)
Changer
Clock is Ticking Fire

13

12

59
166
82

14
24
24
12

22
15

26
10
46

33
13

13
12

36

18

1950
150
150
150
150
150
150
150
150
150
150
150
150
150

N~ N

averaged
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Preparation is Everything 1
Dispatcher Revolution Universal 1
More than Just Pain 1
Overdose 1
Teachable Moments 50
Conferences 3 89

UCT Training

Students Weeks
1601C classroom (6/20 to 10/1) 19 15

FY17 to date, OUC Training provided 15 different classes, 2 roll call mini-training sessions, 4 CDE
(Continuing Dispatch Education) Articles, 85 call review meetings and supported participation in 2
industry conferences. There were also 3 academic training sessions and 2 OJT training sessions for
TEOs and Dispatchers.

Number
Trainings Avail Attended

Classes 15 327

CTO Training 15
IT Troubleshooting 24
Victims Plea Meeting Expectations 18
Human Trafficking Awareness 1
Supervisor Union Training 11
Disaster Planning for the PSAP 7
Structure Fire Response plan changes & updates 25
Liability in the 911 center 7
GEM 911 10
EPD 4
EMD 4
EMD Q 11
TDD/TTY refresher 182
ProQA Refresher 2
ProQA Refresher for QAs 6
Roll Call 2 300
National Q Tips from QA 150 averaged
Associated & Copied Call Slips 150
Conferences 2 12
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QA Reviews 85

New Hire & Promotional Training 5 50
Students Weeks

2 classroom training academies 17 12

1 classroom training academy 16 16

2 chair side (OJT) — 1 includes extended time 17 18

32. Does the agency conduct annual performance evaluations of all its employees? Who conducts
such evaluations? What steps are taken to ensure that all agency employees are meeting
individual job requirements?

Yes, individual performance evaluations are conducted for all active agency employees.
Evaluations are conducted by each individual’s immediate supervisor. To ensure that all
employees are meeting individual job requirements, supervisors develop individual employee
performance plans and meet with employees regularly to review their individual goals and
critical indicator results. In addition, a mid-year and year-end performance review is conducted
with each active employee.

Agency Operations

1. Please describe any initiatives that the agency implemented in FY16 or FY17, to date, to improve
the internal operations of the agency or the interaction of the agency with outside parties. Please
describe the results, or expected results, of each initiative.

Call Flow Task Force - The OUC’s Call Flow Task Force hosted regular internal meetings

through FY16 to ensure 911 calls are consistently dispatched quickly and accurately. Since its

initiation, this workgroup identified several areas where efficiencies can be gained. As a result
the following actions have been taken:

e Enabled the “quick send” functionality in the 911 call processing system. Quick send
triggers the automatic submission of call details, for priority incidents, to the dispatch zone
for relay to MPD and/or FEMS responders. Since initiation, the time between call receipt
and dispatch of emergency responders has decreased by at least 20 seconds. The workgroup
continues to review and correct event type misalignments, increasing accuracy of dispatch
and the initiation of more proper responses.

e Instituted full cross-training/unified curriculum for all new 911 Dispatchers to ensure their
ability to adeptly deploy response plans and manage units for police, fire and emergency
medical service events; require regular rotations between disciplines to maintain skills

¢ Identified the need for and began to:

o offer continuing education “mini academies” to ensure consistency in practice
between new and tenured employees
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o develop a CAD event management worksheet for use during COOP activations

o draft plain English descriptions of event types for all EMS protocols and enter them
in CAD; descriptions for FEMS events are complete and entry is ongoing in
coordination with FEMS’s response plan updates

o provide cross training to all dispatchers for FEMS radio channels to support more
flexible manpower distribution

e Coordinated with MPD to develop back end user training for mobile data units deployed in
the field

QA/QI - In FY16, the agency’s Office of Professional Standards and Development (OPSD)
initiated a formalized process for conducting quality control across call taking and dispatching
functions.

This quality review initiative has resulted in numerous teachable moments, enhanced awareness
of tone of voice, methods and general performance across the agency's 911 and 311

operations. Due in part to this work, recent minor adjustments made to both the call taking and
dispatching processes have resulted in incremental improvements in performance around 911
call to queue and queue to dispatch times.

. What are the agency’s top five priorities? Please explain how the agency expects to address
these priorities in FY17.

a. Advance PSAP to NG911 Environment — Thus far in FY17, the agency has continued
its efforts to ensure the continuation of reliable and robust 9-1-1 telecommunication
services by replacing the aging computer components and expanding the capabilities of
the existing 9-1-1 telecommunication equipment to support Next Generation 9-1-1 (NG9-
1-1). A key feature of this this initiative is the integration of Text-to-911functionality at
the OUC. The agency will be prepared to fully integrate the MSRP solution which will
enable the delivery of pictures, text and video in the same queue as 911 voice calls, with
the same priority by April 2017.

b. Public Safety Industry Leadership — The Office of Unified Communications has been
recognized numerous times within the public safety communications field for its forward
thinking approach to streamlining communications, increasing efficiency and enhancing
public safety response. In addition to shaving seconds off emergency response times, the
OUC has enhanced coordination among the numerous municipal and federal public
safety entities and with industry organizations.

Accordingly, the agency will seek to maintain its active role in this regard. In fact, the
director will continue to serve as the Vice Chair of COG’s 911 Director’s Subcommittee
and as the District’s state representative with the National Association of State 911
Administrators. These groups direct and advise on public policy issues impacting 911
and are comprised of subject matter experts from across the region and the nation.
Continued involvement with industry associations, such as APCO and NENA, both of
which seek to forge relationships between PSAPs and help set standardized performance
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measures, is also expected. In particular, the director, who holds an Emergency Number
Professional (ENP) Certification from the National Emergency Number Association
(NENA) and is working toward completion of her Registered Public Safety Leader (RPL)
certification from the Association of Public Safety Communications Officials (APCO), is
also a member of the APCO’s Standards Development Subcommittee.

The agency will endeavor to stay on the forefront of public safety communications and
solidify its role as a model for other jurisdictions. In fact, the OUC has hosted numerous
tours for groups from around the world and the nation, has been featured in various trade
magazines and periodicals and has been asked to pilot countless software applications
and programs. In addition, in FY16, the agency was called upon numerous times by
federal partners and authorities as subject matter experts on radio interoperability, public
safety communications technology and call taking and dispatching operations.

Address 911 Misuse - The OUC will collaborate with FEMS to develop and promote a
targeted, customized outreach strategy to help educate residents about access to
healthcare. This campaign will seek to address the departure from ingrained practices
and policies, on the part of both 9-1-1 callers and the health care services that they use,
which have resulted in a default use of the 9-1-1 system.

This spring the agency will also develop and implement a Citizen Engagement
Academy. This pilot program would specifically engage and empower residents and
highlight 911 misuse. To support this initiative, OUC plans to work with a vendor to
develop related PSA’s.

Strengthen Relationships with 311 Service Partners — In FY16 and thus far in

FY17 the OUC has sought to enhance communication, collaboration and cross-training
opportunities with service agency partners (DPW, DOT, DMV, DDOE and others) to
close gaps in performance and ensure that customers' perception of the District's
service continuum is accurate. In particular, the 311 Division continues to work with
the agencies to clarify their respective roles in the customer service request process for
all stakeholders, including the general public. The agency also updates service request
messaging to more accurately reflect request statuses and to outline next steps for
more adequate management of customer expectations.

The agency has actively engaged in biweekly meetings with agency partners to
streamline business processes, modify service level agreements and formulate a
messaging template for customer updates. In addition to biweekly meetings, OUC has
also participated in training for end users and 311 agents.

Maintain Positive Employee Morale — In FY 16, agency management partnered with
union leadership to develop costless, morale building activities and initiatives to
revitalize a depressed work force. This has enhanced employee morale and confidence;
results show in their performance through customer service and interagency
collaborations. In FY17, this vital partnership will continue as agency management
employs innovative management techniques and carves out career, professional and
personal development opportunities for employees across the agency.
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Lastly, the director will maintain her open door policy, which allows employees to voice
their opinions and offer feedback without fear of reprisal. In FY16, the director opened
her calendar to all agency employees interested in speaking with her about topics of their
choice for 15 minutes per slot. Nearly 75% of the agency’s employees participated.
Additionally, employees regularly request to meet with the director one-on-one and she
continues to accommodate every request.

3. Please list each new program implemented by the agency during FY16 and FY17, to date. For
each initiative please provide:

a. A description of the initiative;
b. The funding required to implement to the initiative; and
c. Any documented results of the initiative.

Detailed Employee Track — Through this initiative interested employees are selected to rotate
to other divisions within the agency for up to 3 months. This enables them to explore other
possible career opportunities and provides them with a better picture of how all divisions support
the agency’s mission.

LEAP Integration— In FY16, the agency on-boarded and fully trained 32 individuals from the
District's LEAP (Learn, Earn, Advance and Prosper) program to support 311 operations and
programs. These staff members are directly responsible for helping to decrease customer hold
time and call abandon rates and increase calls answered within service level.

New and Improved 311 Operations — In FY 16, the agency conceptualized, proposed, and
produced a successful renewal of 311 services for the District. Through this programming, the
agency launched an enhanced 311 mobile app, web portal, and social media feeds, and increased
access to city services through Text-to-311.

4. How does the agency measure programmatic success? Please discuss any changes to outcomes
measurement in FY16 and FY17, to date.

The agency develops its yearly performance plans around its KPIs, which gauge successes by
division. When possible, these key performance indicators are based on national standards and
best practices.

In FY'16, the agency moved to adjust its KPI for speed of answer for 911 calls, from percentage
of calls answered within 5 seconds, to percentage of calls answered within 10 seconds, to match
NENA’s recommended standard.

*Standard for answering 9-1-1 Calls. Ninety percent (90%) of all 9-1-1 calls arriving at the Public Safety
Answering Point (PSAP) shall be answered within ten (10) seconds during the busy hour (the hour each day
with the greatest call volume, as defined in the NENA Master Glossary).

5. Please list the task forces and organizations of which the agency is a member.
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The OUC is a member of the following organizations:

APCO (Association of Public Safety Communications Organization)
NENA (National Emergency Number Association)

911 Goes to Washington

NASNA (National Association of State 911 Administrators

COG - 911 Director’s Subcommittee

911.GOV

6. Please explain the impact on your agency of any legislation passed at the federal level during
FY16 and FY17, to date, which significantly affected agency operations. If regulations are the
shared responsibility of multiple agencies, please note.

There has been no legislation passed at the federal level during FY16 and FY17, to date, which
significantly affects agency operations.

7. Please describe any steps the agency took in FY16 and FY17, to date, to improve the
transparency of agency operations.

In FY16, OUC participated in 81 community engagement events, touching all 8 Wards of the
city. These events included ANC, CAC, PSA, and Neighborhood Association meetings, agency
tours, and public education programs at several schools, DPR’s Spring Break Camps, and the
Mayor’s Annual Senior Symposium. The agency director personally attended many of these
events, where she openly discussed the agency’s performance and initiatives to improve
programming and services provided by the OUC.

The director has also issued an open invitation to all interested parties to tour the center and see
first-hand how public safety communications is managed in the District.

During the fiscal year, she also created a new twitter handle, @OUCDirector, and publishes the
agency’s call volume stats on a daily basis.

8. Please identify all electronic databases maintained by your agency, including the following:
a. A detailed description of the information tracked within each system;
b. The age of the system and any discussion of substantial upgrades that have been made or

are planned to the system; and
c. Whether the public can be granted access to all or part of each system.

61



Database Database Purpose System | Planned
Type Age Upgrade
911 AVAYA The Avaya 1Q/CMS database contains performance 5YRS | FY16
IQ/CMS statistics for the system. The public does not have access
to this database; only select OUC personnel and contractors
have access to this data. The Call Management System
(CMS) database displays call statistics.

911 ECaTS This database contains call records and statistics. The 6 YRS | FY17

public does not have access to this database.

911 PSN This database contains call records and statistics. The 2YRS | FY20

public does not have access to this database.

911 & 911/311 Audio | This database contains 911/311 recordings. The public 4YRS | FY17

311 Recordings only has access to this data upon the submission of a FOIA
(NICE) request.

311 Salesforce This database contains 311 service requests and other data. | 2 YRS | N/A

The public has access to most of the data in this database.

IT IT Trouble This database contains IT trouble tickets and an inventory 3YRS | N/A-
Ticket System | of agency assets. The public does not have access to this Managed by
(RemedyForce) | database. OCTO

IT Asset This database contains IT trouble tickets and an inventory 3YRS | N/A-
Management of IT assets. The public does not have access to this Managed by
(RemedyForce | database. OCTO
CMBD)

CAD CAD Database | Computer Aided Dispatch (CAD) data is stored in the FYyo4 | FY17

CAD database. Because this data often contains Personally
Identifiable Information, the OUC only provides the public
with access upon submission of a FOIA request.

Radio Radio System | The OUC has multiple radio databases that include RF 4YRS | FY17-FY21
Database sites, dispatch consoles, radios / talk group information,

and radio GPS. The public does not have access to this
database.
IT Quickbase Agency internal operational tracking. The public does not 3YRS | N/A-
have access to this database. Managed by
OCTO

9. Please provide a detailed description of any new technology acquired in FY16 and FY17, to
date, including the cost, where it is used, and what it does. Please explain if there have there
been any issues with implementation.
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New Technology Total Cost Description of Technology Implementation

Issues
WAVE $292,622.78 | WAVE is a Radio Over IP solution provided by | No issues to
Motorola. WAVE allows smartphone users to report.

communicate over a commercial network over
their own talk groups, and to communicate with
P25 users through a radio gateway. The solution
enables public safety communications beyond the
citywide radio system coverage footprint. It is
also advantageous to secondary agencies that
need radio services and communications
capabilities with public safety agencies. During
FY17, the OUC procured additional WAVE user
licenses and installed a redundant WAVE server.

Next Generation 911 — | $1,695,033.25 | The OUC is in the final stages of migrating the No issues to
VIPER, ICC, and current E9-1-1 architecture to a Next Generation | report.
Text-t0-911 9-1-1 (NG911) solution. The NG9-1-1 solution
will support emerging technologies (such as
Text-t0-9-1-1) and provide a robust, and efficient
9-1-1 call processing services. In addition, the
new NG9-1-1 infrastructure will provide
redundancy within a secure private IP-based
network. The OUC successfully installed the
NG9-1-1 CPE System (VIPER CCI) and the
CAD Integrated Comms Controller (ICC) in fall
2016. The OUC plans to complete the
deployment of the NG9-1-1 system Spring 2017.
The OUC will launch integrated MSRP text thru
the VIPER CCI/Hexagon ICC CAD integrated
solution. MSRP Text is the ability for someone to
Text-t0-9-1-1 and attach streaming video,
pictures and files. Integrated MSRP text will
enable Text-to-9-1-1 to route to the ACD queue,
and receive the same priority as a voice call.
Text-t0-9-1-1 will be launched in mid-May
through the Mayor’s office.
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New Technology

Total Cost

Description of Technology

Implementation
Issues

NetMotion / Mobile
VPN

$236,097.54

NetMotion Mobility is an intelligent solution that
not only secures connections and data for mobile
data computers installed in Police and Fire
vehicles, but enhances and optimizes network
connectivity to ensure business-critical
applications are always accessible. It is a
component of NetMotion’s Mobile Performance
Management solution that accelerates, optimizes
and secures all mobile device traffic supporting
any network, application or operating system.

No issues to
report.

Text-to-311

$106,080.00

The OUC went live with the Text-to-311 service
Fall 2016. Text-to-311 is designed to provide
311 constituents another method to receive DC
Government agency contact information, check
the status of existing service requests, and submit
new service requests for “featured” services.
Users can access Text-to-311 services by texting
any word to “32311”.

No issues to
report.

ePO

$0
(OCTO
Managed
Solution)

Policy Orchestrator (ePo) provides OUC a single
point of view into its security management of all
OUC’s endpoints, including servers hosted in
data centers, desktops within the agency, and
mobile devices such as laptops and tablets
deployed in the DC Public Safety fleets.
Dashboards allow agency users to quickly view
its security posture for a number of facets such as
agent version, number of managed devices,
devices by operating system (OS) and threats
detected within the last 24 hours.

No issues to
report.

10. How many in-person training programs took place in FY16 and FY17, to date?

In FY 16, 118 in-person training opportunities were made available and 1 training academy for

new TEOs.

In FY 17 to date, 19 in-person training opportunities, 1 on-the-job training session for TEOs, 1
on-the-job training session (in progress) for Dispatchers, 1 training academy for Dispatchers and
2 classroom academies (in progress /1 for TEOs and 1 for Dispatchers) were made available.

a. What training deficiencies, if any, did the agency identify during FY16 and FY17, to

date?

The deficiencies that have been identified are:
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1) Lack of consistent training for tenured employees to address new equipment,
continuing education, and employee development;

2) lack of an organized training program to address training needs of new hires and
promoted employees;

3) need for training and quality assurance teams to monitor, train and support daily
operations; and

4) training standards agency-wide for new hire / promoted employees as well as tenured
employees.

. Please provide OUC's training schedule for new hires and on-board call takers (both 911
and 311) during FY16 and FY17, to date.

New hire training:

311

New employees received six (6) weeks of training or 240 hours and two (2) weeks of
supervised call handling. The training program included the following:

° Agency and DC Government Overview and Orientation

°  DMV—title and registration, parking, suspensions, boot, towing, etc.
° DDOE

°  Customer Care

° TRU

° 311 Geography

°  Workstation Systems/Application Training

911 — TEOs

New TEOs receive sixteen (16) weeks of academic training or 640 hours and twelve (12)

weeks or 480 hours of OJT with a certified training officer. The training program

included the following:

° Agency and DC Government Overview / Orientation

° Role of 911 call taker and role in public safety

° Overview of other public safety agencies within DC (example: MPD, FEMS,
Housing Authority, Park Police, Metro Police, Capital police)

°  Ethics

° Language Access

° DCHR training on GLBT

° Nationally Certified Dispatch Instruction: Police, Fire, and Emergency Services -
Protocols and Software (Priority Dispatch)

° Nationally Certified Courses: Basic Public Safety Telecommunications 1

° CPR

° Geography

° Customer Service and dealing with distraught callers

°  Telephony / NG911

° Smart 911

° Liability

©  Stress Management
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° NCIC/WALES/CJIS

°  Computer Aided Dispatch (CAD) — i/Call Taker

© 311 and Telephone Reporting Unit: Roles, Responsibilities and Coding

° National Incident Management

° Additional targeted and scenario-based training related to OUC and public safety
partner codes, policies and procedures

911- Dispatchers (dual discipline)

Newly promoted dispatchers receive twelve (12) weeks of academic training or 480 hours

and twelve (12) weeks or 480 hours of OJT with a certified training officer. The training

program included the following:

° Role of a dispatcher for police and fire/ems services

° Radio use and etiquette

° Response plans for police and fire/ems incidents

°  Structure, overview and ride out with MPD and FEMS personnel

°  Computer Aided Dispatch (CAD) — i/dispatcher

°  NCIC/WALES/CIIS

°  Geography

°  Manual dispatching

°© HSEMA/ ICS training

° Additional targeted and scenario-based training related to OUC and public safety
partner codes, policies and procedures

How is OUC integrating MPD officers, and FEMS firefighters and EMS providers to
complete joint training classes with OUC public call takers and dispatchers?

Each OUC training class is scheduled to spend one day of academic training at MPD &
FEMS training academies as well as ride-alongs with the sister agencies to observe them
perform their daily tasks. Also, MPD’s training academy is utilizing OUC dispatchers
for portions of their recruit training classes. Lastly, OUC and FEMS training staff
members have met in reference to utilizing dispatchers for portions of their recruit
training classes as well as participating in some of the academic training alongside FEMS
recruits. FEMS recruits are doing ‘sit-alongs’ with OUC call takers and dispatchers to
observe them perform their daily tasks.

. How has OUC complied with Section 3142 of the Fiscal Year 2017 Budget Support Act of
2016, effective October 8, 2016 (D.C. Law 21-160)?

Office of Professional Standards & Development (OPSD) has
a. Established the minimum hours of annual training at 40 hours person and established

the required certifications for Public Safety Telecommunicators as WALES / NCIC,
Basic Telecommunicator, Emergency Dispatch Protocol System for police, fire and
EMS incidents, and CPR. The required certification for Public Safety
Communications Training Officers is CTO Training.

b. Aligned with the following National Public Safety Associations standards:
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-911.gov
-APCO (Association of Public Safety Communications Officials)
-NENA (National Emergency Number Association)
-IEAD (International Academies of Emergency Dispatch)
Scheduled training in FY17 to address required topics of CPR (on-going throughout

the year), TDD/TTY (March & September 2017) and Stress Management (April
2017)
Established team of Quality Assurance Specialists to provide

i. individual feedback of randomly reviewed calls

ii. on-going training for protocol usage and improved performance

iii. assists training unit with identifying training gaps and efficiency of employees

and programs

Established formal evaluation tools to assess employee knowledge, skill and ability
to perform duties as prescribed.

11. Please detail the status of the following projects:

a. Underground Commercial Power Feed to UCC;

b. IT and Communications Upgrades;

c. Integration of Citywide Security Cameras with CAD system

d. Mobile Data Terminal Upgrades and Licenses;

e. Next Generation 9-1-1;

f. Design and Coordination of Public Safety wireless Network;

g. Upgrade of power backup system at communications sites;

h. PSCC reconfiguration/enhancements;

i. Fire Radio fleet replacement; and

j. Capital Enhancements of the Secondary PSAP site.
Project Description Status
Underground This project adds an underground The final phase of this project is the
Commercial commercial power feed from a grid other installation / programming of the
Power Feed to than the one currently servicing the Unified | Programmable Logic Controller
uccC Communications Center (UCC). It will (PLC), scheduled Spring 2017.

reduce the facility's exposure to disrupted
commercial power. The facility houses the
OUC's emergency and non-emergency call
centers, HSEMA's Emergency Operations
Center (EOC), and serves as the Mayor's
Disaster Hub in incidents of natural and
man-made disasters. This project is being
managed by the Department of General
Services
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Project Description Status

IT and The OUC worked with OCTO DCNet to This project is complete.
Communication | enhance and upgrade the IT LAN / WAN

Upgrades infrastructure. The enhancement enabled

the OUC to replace outdated network
elements and provide a fully redundant and
highly scalable / reliable network
infrastructure. The network also enables the
OUC to deliver a quality and secure
connectivity between agencies for inter-
agency traffic, Next Generation 9-1-1
interoperability, and future business
requirements for voice and video
applications over IP multimedia services
(\Voice over IP, WLAN access points, IP
surveillance cameras, and other IT
technology devices).

Integration of

This project includes connecting security

Other solutions are being leveraged at

Citywide cameras and other complementary systems | this time.

Security to the CAD system for use by both

Cameras with dispatchers/call takers as well as units in the

CAD System field.

Mobile Data This project included procuring new MDC | This project is complete.
Terminals hardware and associated application

Upgrades and licenses to replace end of service devices

Licenses currently in use by the DC Public Safety

fleet, which includes MPD and FEMS.

Next Generation
0-1-1

This project will be implemented in a
phased approach. The OUC will implement
NG9-1-1 with a CAD integrated 9-1-1 call
handling and 9-1-1 call routing replacement.
The NG911 plan for the OUC will include a
NG9-1-1 interoperability with neighboring
jurisdictions, and implement components
for i3 routing shortly thereafter. Next
Generation 9-1-1 integrated call handling
equipment will enable the District of
Columbia to include the 9-1-1 call handling
and the ability to receive text messages and
video in emergency situations from callers.

This project is in progress. The OUC
plans to deploy the CAD integrated
9-1-1 call handling and the 9-1-1 call

routing replacement Spring 2017.
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Project

Description

Status

Design and
Coordination of
Public Safety
wireless Network

This project consists of supporting the
design and coordination for implementing a
public safety dedicated broadband network
in collaboration with the FCC and the
Commerce Department thru FirstNet.
FirstNet recently issued a RFP for a vendor.
This is a multi-year, collaborative initiative
with various public safety entities at local,
state and federal levels.

This project is in progress. OCTO is
leading this initiative.

Upgrade of
power backup
system at
communications
sites

This project will refresh and replace aging
radio communication sites backup power
equipment including generators and UPS
(10 sites).

Project is complete on all sites except
for Rhode Island Avenue Site. The
OUC expects the Rhode Island
Avenue Site power upgrade to be
completed Summer 2017.

PSCC
reconfiguration /
enhancements

This project includes redesigning the PSCC
to accommodate 911 and 311 operations in
a long-term COOP situation. The redesign
of the PSCC would enable the
accommodation to support (double) 311
call-taker workstation positions than
currently possible. Equipment upgrades and
other enhancements will occur as well. A
complete architectural and engineering
assessment has been completed.

Ongoing. Approximately $200K was
invested in the PSCC to enhance the
building for 24/7 operations. Prior to
this year, the PSCC had not been
operated 24/7 since 2005. The
following items were addressed:
paint, carpet, security, lighting,
asphalt, operations floor chairs,
enhanced food vending, deep
cleaning, and break room furniture.
Additional maintenance items will be
addressed as needed.

Fire Radio fleet
replacement

This project involved the replacement of
1000 front line FEMS radios to P25 Phase
2

This project is complete.

Capital
Enhancements of
the Secondary
PSAP site

The OUC replaced three (3) unreliable
Automatic Transfer Switches (ATS) at the
Public Safety Communications Center
(PSCC). In addition, the OUC replaced
aging and unreliable utility switchgear,
generator switchgear, generators, critical
cooling system and implemented Building
Automation System (BAS) at the Public
Safety Communications Center (PSCC).
ATS was replaced in FY14.

Ongoing. A capital budget
enhancement was submitted for FY18
in the amount of $11.7M. Upon
approval these funds will be used
along with the previously approved
$3.5M in FY19 to replace the
outdated major building systems and
reconfigure the space at the PSCC.

12. In table format, please provide the number of 911 calls dispatched to the wrong location or for the
wrong purpose in FY16 and FY17, to date. Group the calls by Fire, EMS, or MPD, and cause for

error.
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Agency Cause Total
MPD Call Taker Error 1
Fire Call Taker Error 1
EMS Call Taker Error 4

13. Please provide, as of January 31, 2017, the number of 911 universal call takers and the number
of 911 call taker vacancies.

As of January 31, 2017
Total Universal Call Takers 197
911 Telecommunication Operator 29
Vacancies

a. In FY16 and FY17, to date, how many 911 universal call takers were transferred, resigned,
or otherwise left the agency?

FY16 FY17
Transferred 0 0
Resigned/Terminated 6 1
Left the Agency 1 0

14. Please provide the average number of call takers on duty per shift and the average number of
calls taken by each individual for that shift. Please itemize each month in FY16 and FY17, to
date, by 911 and 311 calls.

SEE ATTACHED
15. How many 911 bilingual call takers and dispatchers does the agency employ?

The agency employs 21 bilingual call takers and dispatchers.

a. Please categorize each number by language spoken.

Spanish Farsi Ambharic Yoraba Total

17 1 2 1 21

b. Please detail how each bilingual dispatcher is deployed by shift.

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

E & | spanish 7 7 3 6 5 9 7
o ©
8 &
@ < | Farsi 0 0 0 0 0 0 0
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Ambharic 0 0 0 0 0 0 0
Yoraba 0 0 0 0 0 0 0
£ | spanish 1 1 2 2 3 3 3
o
o
S | Farsi 0 0 0 0 0 0 0
£
S | Amharic 1 1 2 1 1 1 1
o
5
— | Yoraba 0 0 0 0 0 0 0
£ | Spanish 3 2 1 1 1 2 2
S .
ccls Farsi 0 0 1 1 0 1 1
=
S | Amharic 0 0 0 0 0 0 0
o
| Yoraba 1 1 1 0 1 0 0

c. Does the agency believe it has adequately accommodated callers who are non English-
language speakers? If so, please explain how.

In addition to on-site interpretation, by speed dial, operators have immediate access to
Language Line Solutions (LLS). LLS provides interpreters, over-the-phone in more than
200 languages, with priority call placement for 9-1-1 services.

16. For each month in FY16 and FY17, to date, please provide the total number of 91l calls
abandoned, answered, answered within five seconds, and calls dispatched.

SEE ATTACHED

17. For each month in FY16 and FY17, to date, please provide the agency’s average answer time for
911 and 311 calls.

| FY16 | 911 Avg. Answer Time (Avg. Wait Dur.) | 311 Avg. Answer Time (Avg. Wait Dur.) |
Oct 2015 00:00:01 00:02:06
Nov 2015 00:00:01 00:03:08
Dec 2015 00:00:01 00:02:59
Jan 2016 00:00:02 00:03:54
Feb 2016 00:00:01 00:02:39
Mar 2016 00:00:01 00:03:52
Apr 2016 00:00:02 00:03:27
May 2016 00:00:03 00:04:12
Jun 2016 00:00:03 00:06:01
Jul 2016 00:00:04 00:06:14
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18.

19.

20.

Aug 2016 00:00:02 00:04:26

Sep 2016 00:00:03 00:02:49

FY17 (through 911 Avg. Answer Time (Avg. Wait Dur.) 311 Avg. Answer Time (Avg. Wait Dur.)
2/12/17)

Oct 2016 00:00:03 00:01:27

Nov 2016 00:00:03 00:01:32

Dec 2016 00:00:02 00:01:16

Jan 2017 00:00:01 00:01:04

Feb 2017 00:00:03 00:00:29

Please describe how the agency improved collaboration among the Fire and Emergency Medical
Services Department and the Metropolitan Police Department in FY16 and FY17, to date.

In FY16, the OUC sought to re-establish a more collaborative working relationship with its allied
agencies, focusing intently on opening the lines of communication to resolve issues and address
matters of public concern in a more holistic manner. One of the hallmarks of this effort is
regularly scheduled, one-on-one, monthly meetings between the OUC director and the MPD and
FEMS’s chiefs.

A recent notable example of this collaboration is work on the integration of the private
ambulance service. Numerous meetings were held, including key staff from both agencies, in
which overarching strategic goals were discussed. Those goals were taken to the operational
level where policy, procedures and implementation strategies were developed.

In addition, OUC and FEMS conducted a very extensive review of the call taking and
dispatching process. This review extended over an 8 month period and looked at all areas of the
call flow process. During the gap analysis phase, areas of change were identified, including
issues related to response plans and training. This work is directly responsible for improved
responsiveness to EMS and fire calls.

OUC and MPD are currently conducting the same gap analysis of police related call operations.
Accordingly, MPD has already made some adjustments to their response plans and related
training curriculum and remains engaged with OUC to expand the operational review to other
critical areas including the Telephone Reporting Unit.

Please also provide a chart indicating average times in which 911 calls were dispatched.
Calculate the time starting with the call taker answering the call to the time the responder was
dispatched.

SEE ATTACHED

How does a call taker or CAD prioritize urgency of medical calls when multiple calls are
waiting for transport?

ProQA, the call triage software used in the PSAP, utilizes predetermined, national standardized
questions to prioritize medical symptoms or fluid emergency situations to determine which pre-
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assigned response will be sent to each incident. Priority is assigned based on the callers’ answers
to the questions. Calls are dispatched by order of system-assigned priority.

21. Please provide in table format the number of complaints related to 911 services in FY16 and
FY17, to date.

a. Indicate how many rose to the level of joint investigation.
b. Include the category of each complaint.

Complaint Type Total
Delayed Dispatch 16
Failed to Create an Event 8
Incorrect Dispatch 7
Misclassification 7
Poor Customer Service 6
Blown Address 6
Failed to Dispatch Event 4
Failure to Adhere to Policy 2
Abrupt Call Termination 1
Failure to Implement Protocol 1
Failure to Relay Incident Updates | 1

*No complaints received related to 911 service rose to the level of joint investigation.

22. Please provide in table format the number of complaints related to 311 services in FY16 and
FY17, to date.

a. Indicate how many rose to the level of joint investigation.
b. Include the category of each complaint.

Complaint Type Total
Poor Customer Service 13
Call Taker Rudeness 5
Abrupt Call Termination 2
Provided Wrong Information 5

* No complaints received related to 311 service rose to the level of joint investigation.

23. Please provide a chart indicating all 311 calls in FY16 and FY17, to date, categorized by the
agency’s services requested.

SEE ATTACHED

24. Regarding replacement of equipment:
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a. Please describe OUC's replacement schedule for its 911 communications equipment and
its 311 communications equipment.

Replacement schedules are based on shelf life of hardware and equipment, including
necessary warranties and software licenses for applications and the OUC’s public safety
grade network.

b. Does OUC budget for future replacements? If so, where are these funds located (e.g. the
E911 Fund, the capital budget)? Please explain what is reserved, and why.

Yes, the OUC does budget for future replacements. Funding sources include SPR,
Capital, and sub-grant funding. The OUC actively participates in the Capital Budget
request process and provides a list of the critical needs. The OUC adheres to the OCFO
and OCP’s finance and procurement processes in relation to financing projects.

25. What strategies is the agency employing to reduce call volume?

In FY16, OUC attended 81 community engagement events, touching all 8 Wards of the city.
These events included ANC, CAC, PSA, and Neighborhood Association meetings, agency tours,
and public education programs at several schools, DPR’s Spring Break Camps, and at the
Mayor’s Annual Senior Symposium. Director Holmes personally attended several events, where
she highlighted when to call 911 vs. 311, and endorsed self-service reporting avenues, like the
new Text to 311, 311 online reporting, Live Chat, and the enhanced DC311 mobile application.
Additionally, the agency promoted these improvements to the community by online marketing
with mobile geofencing and a Metrobus campaign with WMATA, on the popular Popville

blog, and through social media on both Twitter (@OUCDirector 417 followers and
@311DCgov over 8K followers) and Facebook. In FY16 to current date:

Mobile App decreased calls by — 99,916
Web Portal decreased calls by- 61,453
Twitter decreased calls by- 338

Text decreased calls by -742

Additionally, OUC is a member of the Integrated Healthcare Collaborative (IHC) which was
created in April 2016 by Dr. Robert P. Holman, DC Fire and EMS’s Interim Medical Director,
with the goal of developing recommendations for District agencies to more efficiently target the
delivery of emergency resources and to connect patients to comprehensive health care. One of
the IHC’s recommendations is to implement a Nurse Triage Line accessed through the 9-1-1
system. The primary mission would be to support a more holistic and preventative health care
environment by diverting non-emergency patients to alternative care providers. Eventually, this
call management program would reduce the strain of non-emergency calls on the 9-1-1 system.
Several cities have reported financial savings after integrating triage nurses into the 9-1-1 call
process while still maintaining strong caller outcomes and satisfaction. The OUC is scheduled to
participate in best practices visits to observe such a solution currently in operation.
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a. What public education programs will OUC create to manage emergency call misuse?

The OUC will collaborate with FEMS to develop and promote a targeted, customized
outreach strategy to help educate residents about access to healthcare. This campaign
will seek to address the departure from ingrained practices and policies, on the part of
both 9-1-1 callers and the health care services that they use, which have resulted in a

default use of the 9-1-1 system.

This Spring the agency will develop and implement a Citizen Engagement Academy
by hosting several agency open houses to promote OUC brand awareness. The
mission of this program is to empower residents, market issue reporting options, and
highlight 911 misuse. To support this initiative, OUC plans to work with a vendor to

develop related PSA’s.

26. What are the agency’s current requirements for the following:

a.

Continuing education classes;

Forty (40) hours per person annually. This includes twenty-four (24) hours required to

satisfy the annual requirements of our protocol provider (IAED).

Training; and

OPSD has identified several areas of training that will be required on a regular basis.

These include:

°© TDDITTY training (every 6 months)
° Active Shooter (biannually)

° Language Access (biannually)

°  Stress management (biannually)

°  NG911 updates & progress (annually)
° LGBTQ (biannually)

°  Sexual Harassment (biannually)

° Resume writing (annually)

° Interviewing skills (annually)

° Management / Supervisor (annually)
°  Compressions only CPR (biannually)
°  CAD review (quarterly)

°  Customer Service and dealing with hysterical callers (annually)

Certification.

OUC requires all 911 call takers / dispatchers to be certified in the following:

° CPR (biannual recertification)
°  WALES/NCIC/CIIS (biannual recertification)

75



27.

28.

29.

° Nationally certified Emergency Dispatch Protocols (Medical, Police and Fire
disciplines) (biannual recertification)
° Nationally certified Basic telecommunicator course

911 Trainers are required to maintain the same certifications as the call takers/
dispatchers and the following:

° Nationally certified status for CTO (biannual recertification)

Does OUC have a mechanism by which call takers are updated on recently constructed
infrastructure, and in particular, new housing stock?

OCTO DCGIS makes routine updates to ensure address validation. Related updates to the 911
CAD system takes place every 90 to 180 days. Once an update has been released, training is
provided by OUC or OCTO DCGIS.

OUC employees also relay changes to the CAD team related to new construction and/or name
changes that are forwarded to OCTO DCGIS for updating.

When was the last time the CAD system was updated?
Maintenance Release 5 (MR5) was applied to CAD 9.3 in November 2016.
How does OUC prioritize stress management for call takers and dispatchers?

The OUC understands the notion of secondary trauma. As a result, we have an active employee
assistance program through INOVA Health, which offers a myriad of counseling services (via
phone or onsite) in areas such as work-life, wellness, and Rapid Response Critical Incident. The
OUC provides unrestricted employee access to a “Quiet Room”; which provides a calm yet
peaceful environment for decompression, away from the call floor. In addition, supervisors
routinely monitor employee behavior at the conclusion of high risk events, such as infant death,
suicides, injured officer/fireman, multi-fatality incidents, etc. Employees are also given
additional break times, as needed.

The OUC recently brought in a United States Navy Seal, Ed Nagarrio, to provide stress
management sessions for employees, which provided participants with very specific tips and
tools to help them reduce and manage stress. Another innovative tool being explored by the
agency is the ADP app, sponsored by the Department of Behavioral Health. This program helps
users identify stressors, explore coping strategies and build personal resilience plans. The OUC
hopes to introduce this dynamic app to employees next year.

Agency management also regularly sponsors and partners with the LMPC to host activities
which serve to boost morale. A few of these activities include celebrations of Cinco de Mayo, a
hot cocoa bar, and a holiday bow/centerpiece making class. Also, in FY16, the agency
implemented its outstanding service recognition activities, which includes presenting employees
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30.

31.

with years of service pins, lifesaving and apprehension awards and CPR provision certificates, to
name a few.

Please provide an update on the agency’s progress on implementing Section 3112 of the Fiscal
Year 2017 Budget Support Act of 2016, effective October 8, 2016 (D.C. Law 21-160), which
required the creation of a CPR/AED emergency medical application.

The OUC has been working closely with FEMS on implementing the AED program. OUC and
FEMS are in the final stages of reviewing and approving the vendor’s technical solution that will
pair AED need as entered in CAD with the closest known AED device.

It has come to the Committee’s attention that some 311 service requests are being deemed
“closed” rather than “referred for action” when a request is transferred to another agency for
resolution. Please provide an update on OUC's efforts to resolve this issue and provide accurate
case statuses to District residents.

During FY16 the agency was actively engaged in biweekly meetings with agency partners and
the “closed” status issue was one of the primary concerns that the group sought to collaboratively
address. Specifically, the group was successful at streamlining business processes, modifying
service level agreements, and formulating an email messaging template which offers more
specified customer updates. OUC also continues to participate in training sessions with end
users and provide additional related training to 311 agents.

Sincerely, _

’I( AL, IT (}J(/k_ 4

Karima Holmes
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Office of Unified Communications

FY 2017 Stafting Complement

As of February
Total
Filled Vacant/Frozen Authorized
FTEs
Authorized Local FTEs: 336.8 313.8 23.0 336.8
Authorized Intra-District FTEs: 6 2.0 4.0 6.0
Total Authorized FTE 342.8 315.8 27.0 342.8
Program Codes
Program 1000 (excludes 1087)
1010- Personnel 4 0 4
1060- Legal 1 0 1
1090- Performance Management- 11 2 13
110F- Budget CFO 0 1 1
Total of Program 1000 16 3 19
Program 2000 (includes activity 1087 lanaguage access
TEOQ's)

2010 - Call Taking Activity
Watch Commander 4 0 4
Asst. Watch Commander 10 0 10
Telecommunications Equipment Operators (includes
Bilingual Language access activity 1087) 88 13 101
Total of 2010 102 13 115
2020 - Operations Managers 1 0 1
2020 - Dispatchers 108 0 108
Total of 2020 109 0 109
2040 Quality Assurance/Training and Development 5 1 6
Total of 2040 5 1 6
Total of Program 2000 216 14 230

Program 3000
3020 - Call Center Supervisors 3 1 4
3020 - 311 Operations Team Leaders 4 0 4
3020 - 311 Customer Service Specialists 6 0 6
3020- 311 Customer Service Reps. 46.8 9.0 55.8
Total of Program 3000 59.8 10 69.8

Program 4000
4020 - Radio Operations 8 0 8
4030 - IT Operations 9 1 10
Total of Program 4000 17 1 18

Program 5000
5010 - Transcription 6 0 6

Total of Program 5000 6 0 6

Total of FTE's 314.8 28.0 342.8




L jo yaded 910z ‘1€ Avenuerydnoayy
Bay 001 TS TVE'ET DO'E09'EY z H 1 s10T/0T/v 1 a2Auejune3‘voweag| 101e52d0 swdinby wwooal]  150£1000] 010z 00T0 | LT [1a]]]
Bay 00’1 SYSTZ'ST 00'STL'6Y [4 L [4 stoz/oz/1 Juew) 3y uosuyof| 10je52dQ uswdinb] wwodsa(]  8Z0LT000| 010z 0010 | 41 | 0N
Bay 00'T BE'956'9T OO'EEY'SS 9 L 8 jeooz/g/z1 FIEIAIY o] d0 wawdinby wwodai|  zsLviooo]  paild 010z 0102 0010 | £1 | OO0
Bay 00'T 06'£92'61 0045629 6 B [ [eoozfotse ] 1E)3dQ Juausdinby 13|  8zieto00]  payd 010z 010z ooto | ¢ | oon
Bay 00'1 LTZOE'ET OOTIE'6S L 8 €1 jecoz/ogss  EPRARTSUEYIIA Jojesad( WUsWwdinb3 wwoddRl|  €BIYTO00|  Paiirs otoz 0102 coto | £% | 0dn
3y 00'Y 8£°956'91 0ELY'SS 9 A El |so0z/s/zt eyAse PRI JesadQ uawdinby 21|  ZZSE1000|  Pald or0z 010z 00to | T | 0N
Bay 00'T 06'£9Z'61 00'£96'T9 6 [ [33 6661/91/8 \ BUNQRS UOSPIRYIY) Jojesadg wswdinby wwodaa)|  TIEPT000| PN 0102 0102 ooto | 4T | 02N
Bay 00'Y LLOSL6T DOSYS ¥ lov |8 44 ¥EGT/VT/IT 1 8IAYd "sonrem) dp Juawdinbl wwod3jag)  S8ov1000| P 010z (6 00to | £T | 0N
Hoy 00'T TSTPE'ET DO'EI'El Iz Is 1 ST102/12/6 saupo) uosiim| 1ojesady Wwawdinby wwodaja)]  6TEET000| AL [Tt 010z 00E0 | LT | 43N
B3y 00T §E956°91 O0'ETE'SS |E |2 z ST02/9T/T eiey'Adlag jeladg uawdinby 2 eesttooo]  payd 0102 0102 0ote | £ | 4ON
Hay 00'T 9GLLYE S2'996'08 le Jzr 13 6861/02/T1 d JBIAET'SMA 1)) Japuewwo) Yaem 1ssy|  Z5200000| PRI Loz oroz 00T0 { £T | 03N
By 00T v 166°21 00°'95b'TY 1 S 0 9T0Z/TT/L uopleyy‘uosyer| dg 1 b3 13L]  1SES0000, o0ioz 0102 o0oto | L1 | 0ON
Bay 00'T be166°ZT 00°95E'TY 1 5 0 9T0T/5T/L euehiy uosAg 1oyesadg wawdinby wwoedajal| 15190000 pal 0102 0102 0010 | £t | o0on
day 00't 69'960'FT SELPL'BL 0 [43 ZE v861/T/0t (G JApuRWIWIO] UNEM ¥SSY]  L£950000] PRIl 0102 0102 0010 | £T | 00N
Bay 00'T TEIPEET DO'EQY'ER Iz B T 5102/12/6 N 31y )iag 1ejesadQ Juawdinby wwodat|  €6zS0000| Pl 0102 0102 0010 | LT | 03N
33y 00T TIVEET D0°E09'EY |z S I S10t/12/6 *2 U ey ) URNNg JojesadQ Juawdinby wwodsias|  0L6H0000|  P3INd 0T0Z 010z 0010 | £T | 00N
Bay 00'T DFE9S'SY 00'006'8VT |a St 0 vin Juerg 4321440 12513 ADNIDY|  800TSO00| Juedep 4011 d011 0010 | £F | 00N
fay 00t 16619'0Y 005 TET I O v/N vin jueg 115 40 o3| TEYSL000] Juedep 0601 060t 0010 | £T | 03N
Bay 00'T T9BER'PT 00°58L'LY T s Vit Y/N queg wesissy yms|  [ZEE1000] JUBIEA 060t 0601 goto | 2t | o0on
B3y 00'T SOZIE'ST 00 16L'56 0 | [44 veeT/8/8 N puBuIjRyINg Jstje1dads suonenunwwod|  86026000]  pIINd 0601 0601 0010 | £% | 00N
Hay 00'1 9 TLSOE 00'016'66 0 [er 0 9T0Z/TE/S 3 LB a3 Ja0 vorewsogu Ngnd|  £5T88000] PRI 0601 0601 0010 | 2% | 0on
Bay 00'1 T8'6bT'Tl TE'E08'PET 0 51 St 1002/TV/T ‘() BUUOAL'SIURUIIW 1330 SMENSUIIPY JAYD|  95./4000] PRI | 0BOT 060T 0010 | £1 | 00N
Hay 00'1 S5LES'LT 00°266'69 ot it I8 BOOZ/vE/TT ‘d BPUBAY'UCSHIED 15 (2adS saely NaQng| 8692000 Pa(I4 0601 0601 0oto | 21 | 00N
Fay 001 TUPEL'TY 00'0Z0°BET 0 91 ¥ ZI0Z/6T/TT 1 AR11J3("UDI3IGqoM SNOLLYYIJO 40 431H]|  €vE£2000]  Palid 0601 0601 poto | £1 | 0In
Bay 00'T BT '¥86°0F SSSEGEET 0 [ 81 |Be6t/TEia Bungdry‘ssoy| JaBeueyy weiBorg|  f£260000]  paNd 0601 0601 00T0 § £1 | 0ON
B3y [N ZLLIYLT 00'¥SZ'06 L 43 [33 |eest/at/e A uoie:odei ‘epues| 1shjeuy wesdosd|  €0¥S9000]  PA[id 0601 0601 00L0 | £1 | 00N
Bay 001 60'S00°FE DO'TETTLL 9 [ 8T |es61/5/01 ¥ Affadi umosg) 1sMeuy JuawaBeueW|  60557000) PRIl 0601 0601 0oL0 | 4T | 00N
23y 00t 04 p00'2S 00056691 o ] 1 |stoz/e1/t "N ewi|4eY ‘S3WIOH and sowaig|  etezeoon|  pajld 0601 0601 0010 | T | o0On
Bay 00'T LTE90°6T 00'BL6'VE & T |8 |sooz/zz/zl BpUR|OA'SWISIM - 1O}AEL 1shieuy wesBoud|  t2votooo] A 0601 0601 0010 | T | 0ON
3y 00T PEESETE 00'EZH POT Jor et [ [ztoz/at/zt J suy)'weNawg ysheuy awadeve| 0600000 PRI 060T 0601 0010 | Z1 | 02N
Bay 00'T 96 rOr'ST 00'EVE'0S T B ¥/N| viN| ] | 10381300 awdinb3 wwodapal]  ov9etoon] 1MEILA 1801 4801 0010 | £t | oOn
Bay 00T ¥3 16621 00’8520 T B v/N| vIN| Auei| 103esadg Juawdinby wwodaal|  oTyrIooo] Juedea {801 £80T 0010 | LT | 0Jn
3ay 00T | t5166'7T 00'95¢°2¥ [ 5 v/N| v/N uej] 10ye19dg uawdinky wwodagay]  §5100000) uelen | £80T £80T 0010 | 41 | 0dn
33y 00T $£'956°91 OFETP'SS E L 8 |eooz/v/e auijoiey‘zandupoy-esoudsy soge1adg wawdinhy wwoldal]  LezzE000] pand | £LBOT £80T 0010 | 4T | 00
3ay 00'T £0'S8L'8T 00'68€"T3 B 8 [41 |sooz/ofz *§ slor'soay 1012100 wawdinb3 wwoaap|  przzeooo]  paild 1801 180T 0010 | LT | o0dn
33y 0Ot £0°SBL8T 00'68E'19 g |8 11 |soaz/arz 'Y OpUBLII4'sOpRURID 1 - Jojeladg dinby wwooapa)|  zzizEooe| PRl 4801 £80T 0010 | £T | 0N
3y 00°F HE'956'9T 00 ETH'SS E L lot s002/L/8 3 SIENIWYemos s01eiadp Juawdinbl wwosaet| os1szooo]  paId LBOT £80T 0010 | £T | o0On
33y 00T £L'DSL6T 00'SYS'F9 or {8 ST 100Z/v/01 3 3y03pejy Riosuny oyesadg wawdinby wwesapy|  esretooo] PN LBOT L801 0010 | LT | 02N
Say 00°T SZ'TZ8'9T 00 T66'ES § L 6 Lo0z/6z/ot A EpU3I]'SO|BAY soyesadp wawdinby wwossiay|  geestooo]  Pald 4801 L80T 0010 | £t | oon
33y 00T £0'SBL'ET 00'68E'19 8 B €1 €002/91/9 3 uaue)Tade) sojeradg Wawdinbg wwojay| 929e0000]  P3md | 80T £80T 0010 | £T | 0ON
Bay 00'T 04502t 00056 il 0 ] ST T00z/0g/L 3 auuepy‘Aeq 1asuna] [eiauag|  65522000]  PA 0901 0901 00to | £1 | 00N
32y 00T TIBEY'PT 00'580'LY T 6 z ¥10Z/1/21 Of3Buy PRINSIM 1shjeuy wesdard|  Zesesooo|  panrd [0 OT0E 00To | £1 | 00N
Bay 00'1 £0°'086'LT 00'8EF’16 5 €1 81 BEGT/ET/ ¥ Q BURHAE'PIDY eRads vosier wawaBeuew|  v2268000  P3IIH 0101 0108 oote | Z1 | 03N
By 00°'1 LS'EGLTT 00'825°ZL [4 [4} 6 L00Z/5T/0T 303’2820 shjeuy wesdord|  TZSEE000| P orot OT0% o01e | £1 | 0N
Bay 00°'1 95°698°4T 00°08Z'18 9 43 x4 686T/5T/TT A eu(n'Aeg) ysAjeuy wesBord]  962£9000)  Payid 0101 010t 00T0 | £T | 02N

EITL0T {Z1 (T3 7T]
%e'oE] Joquing #pa) apo) sa) | apod
affay| 3 B hizjes dag |apein| jo | egaiy wwey aadojduiy i1 vopsod uopsog | OIERA | gy | weidosy | ™™ |jeasa| dousty
e | Paiiid
08°ZvE 009 08"9EE [®0L
00°LT o0’ 00°EZ ueaes
08'SEE DO'7 O8'ETE pafid ¥ 3IN0AIHIS LTOZ AY
ETE] PINsG-ERuL ™ MEIuA SNOLLYDINNIWWOD a313INN 40 3D1440




£ jo 7 ofed 9107 ‘T Atenuey ydnoanyy
Bay 00T 9y G6EFT 00'br0'Lb H 5 L 6007/6/11 3 anbjuowogsiaguiey) Joeiedg uawdinby wwosagsy|  azsesoon]  paild 010 otoz 0010 | £T | 09N
Bay 00T TSTPE'ET DOEOY'ED z [ 1 ST0Z/1T/6 uopjRyS Aoy 101e59d( wawdinby wisodajn| 2555000 PaId 0102 otoz 00T0 | LT mwn
Bay 00°T TS IVE'ET O E09'EY z H 1 S102/12/6 Aaupiig'iaynayd 1ojeiadp wawdinbl wwoxy| 6158000  paN 0102 [1}{i74 0010 | £T | 00N
Bay 00T 19'565'¥2 0F'Lp2'0R 0 43 [14 2661/v/5 1 egauAd N 1apuswiwo] Yalem 1ssy|  €Z6v4000]  PAINNd 010t 010z 0010 | £ | 00N
Jay 00°T ¥Z690'VT S9°189°8L [ [ vt T00Z/ST/E "N SUOH]"SWRY(IM lapuewwio] yatem Issy|  EL9EE000)  PaId D10L 0102 0010 | £1 | 00N
Bay 00'T SA'SIT'ST 00'STL6Y i L |4 s107/9z/1 143quy! LI dQ wawd)nb3 wwesaal]  8T9EE000| PR o1oz 0102 0010 | LT | ©O9N
3ay 00T £0'SELBT 00'68E'T9 B le 1§ 900Z/9/C e | 1ojeiad Juawdinby wwoosdl]  €972€000)  Pahl o010z 010Z oot | LT | 00N
Bay 00°T rS166ZT 00'95k'TY T B 0 Ei we)|jip‘Aaucoly umaig) 1ojesad() Juawdinb3 wwiaospll  6EZZEC0D|  PaIH 010z 0102 o010 | £t | oon
33y 00t $5T66°21 00'95¥'Y B B [ H0Z/BT/L Buenrsaiay| tojesatig) Juawdinb] wwod33L]  9EZZECOD|  PaAAIH otoe 0T0Z ooto | 2zt | oon
3oy 00T £0°G8L'8T 00'6BE'TY § g [43 S00Z/bZ/T Y 2Jepuey’ayed) J0lesed() Juawdinby wwoajat]  €£ZZE000|  Pagid 0102 0T0Z 0010 | £T | 00N
3ay 001 516621 0095V'2Y 1 S 0 ALTE 23|11€) Bllauuog'Fsogng 1010200 wawdinbl wwols(al]| E€TZZEOOD}  PAjI 0102 1) {174 0010 | L% 0n
Jay 00'1 LT'T0E"9T 00 TI8'SS L H 11 S00T/BT/Y H eayuyuo)duiysem| Jojesad Wswdinby wwodaPy|  TTZZEOO0) P2l 0102 0102 0010 | % on
3oy 001 199852 of LvT'0g 0 [43 LT 6661/92/¥ N 3| HIN' PN Japuewwo) e issy|  £ZTZE000]  Pajlld 0102 (IS 0010 | £x | oon
8oy 00°'T BE'956'9T COETY'SS 9 ¢ |8 RO0T/B/TL °Q |Ldy uosydef} Jojesad() Juaudinby wwodapy|  60TZE000|  Pallld 0102 01 0010 | £T | 00N
32y 00'1T S8'ST2'ST 00'STL'6Y [ L |z S1ot/atit W 315531 'uueWjoH Jojesadp awdinb] wiuod3el|  (E0ZE000] P3N 0102 o102 0010 | L% an
3ay 00'T BE'956'9T DOELY'SS 9 t B BOOZ/B/TE ‘H SIUESY' O35 Jojeiad ewdinbl wwasapy|  2502€000] P 0102 0102 0010 | £ | 00N
Bay 00'L ¥5'166'21 00'950'T [3 5 /N VIN yuelg| 10je13dQ Jawdinb] wwodsay|  TSOZEODD| luelep 0102 0102 0010 | £1 0n
B3y 00'1 06'£92°61T DO0'£96'79 6 2 ET EQ0Z/91/9 SUUOAL 2IBYINN 20U loje1adQ uawdinbl wwoddag]  6¥0ZE000] P21 0102 0102 0010 | 21 0n
Bay 001 1516841 00'SE8'9S L L 6 LOOT/ET/L 1 [Enuepy'e) 101e12d0 awdinb] wwodsR)|  srdZeooo]  Pajd 0102 0107 00t0 | 21 03N
33y 001 EO'5BL'8T D0°'68E'T9 8 8 |3 jsooz/veit W Uy ayng Jojelad0 uawdinbl WwodsRl)  TEDZED0O|  Pajlld 0102 010Z 0010 | £1 | 00N
Bay 00'T E0°'SBL'ET 00'63¢'19 ] ] [] |eooz/vtiv ] eppduyaung Joje)adQ Juawdinb3 wwodaalf  TE0ZE000| PRI 0102 0102 poto | £t | o0on
23y 00'T L1'052°61 OUSYS've LS 1 1Z |seet/sie N ey ‘Bupy| 10}e.1a00 Juawdinbl wwodl]  9002£000) RIS 010z 010Z 0oto | ¢t | 0on
Bay 00t ZSZVE'ET O0'E09'EY [2 B I3 |stoz/vzie UKod uIe 1qesadg Juswdinb3 wwodalal|  B66IL000|  P3IHd 0tz 0102 0010 | £1 | oon
Bay 00'T B€'956'9T OOETY'SS lo £ |8 |eooz/sfzt '() BjujBWEL'SINEQ 10y21300 JWawdinbl wwodR)l]  SES1E000|  PI 010z otoz ooro | 4T | OO0
Bay 00'T rSI66°21 00'950'ZP T H o LT0Z/EL/T BusUe ‘sBuIINA[ i0jesadQ Jusludinbl wwodAjaL|  S86TE000)  PIIY otoz otoz o00t0 | LT on
Bay 00T rST66°ZT 00'95Y' Y 1 Is |o L10Z/EZ/T Y BN UCIP{EM] 101ed0 Wawdinb] wwodaay|  ze6TE000] P3N 0102 010Z 00t0 | £T | 00N
Bay 00'T £0'SHLBT O0'68E'19 | |8 11 500Z/v/v W saaueljeH| sojerdg wawdinby wwoddal]  086TE000| P34 0102 010z 0010 | £T | 00N
B3y 00'T E0'SBL'BT 00'68E'T9 | C [ S00Z/b/v W 194 'upnegy saused | 10183900 Wwawdinb] wwosaat|  6261€000)  Pajid 0102 010z 0010 | ZY | 0On
Bay 00t £0'58L'8T 00°'6BE'TY 8 B 149 S00T/YT/T Ry 13snaH| 101€39d0) Wwawdinby uwodajes|  8Z61€000]  pajiid 0102 0102 0010 | L1 i)
Bay 00'1 TG IPE'ED 00'E09'ER z H 1 ST0Z/1T/6 W epwiger mopeg | J0jes200 Waukiinb3 wwosappy|  91vLz000]  panyd 0102 0102 0010 | £1 | 03N
Hay 00’1 SESIT'SE 00°'SZL6b z L [ stoz/ot/1 [ B|uD)'sfapuneg J0esadp yuawdinby wwodsey|  T62£2000|  PAI 0107 010z o010 | £1 | o0an
Hay 001 V5 TEE'ZE 00'95t'TY 1 5 0 L1oz/eeft e)jeys uoiBujyse s J0qe1adp wawdinby wwoasp) |  triszovo]  pand 0102 0102 0010 | ZT | 03N
Hay 001 L0581 '6E 00'S¥S'v9 or |8 EZ |e66T/9t/9 EiAe(||RWS J0e1adp yuswidinby wwods)ay]|  geg9zooo|  PAJI 0107 010z 0010 | £1 | oI
Bay 00'T 06/9Z'61 00°'L96'79 & le LT 6661/52/8 v BN U BulGE e 1oe1adg wawdinbg wwoapay|  seszooo]  pan 0102 0102 ootg | £1 | 00N
Bay 001 ££7052'61 00'S¥S't9 o1 |8 [13 2661/61/€ 1 U0IRYS SIUO] 1ojesad() wawdind] wwosdal]  6r9zo00]  palld [(]1:]4 0102 001g | LT | oon
Bay 00°1 TS TEE'LT O SER'9S L L 6 L00Z/ET/L ey ejaBuy'swem| 1018190 JuRwWdib3 wwod3ja)]  65292000]  pald D10Z 0102 gotg | £t | 0on
Bay 001 ¥5°166'21 095’2y 1 5 0 LT0Z/ET/T JUBS{ UOSPIRYIY 101e9dQ wawmdinb3 wwieadjal]  ye6SZO00] AN 010z 0102 0010 | T | 0ON
33y 00T LE052°6T 00'S¥S't9 ot |8 £t £00Z/LZ/T UBLAIA'SWIBI|AN 1e1adp uawdinby wwedsjal]  $9952000(  P3N4 010z 0102 0010 | 41 | 0ON
LT 00T ISIVE'EL 00'E09°EY z s 1 s102/12/6 a1avyaQ’ddeg| Jojesadp) wawdinbj unuodaal]  perI000| PRI 0toz 0102 0010 | LT 0n
Bay 001 TS THE'EL O00'E09'EY z B 1 S10Z/12/6 Aucyiry"Jf ua3BuLAD) J0e13dQ WIWdinb3 wwiodaa)]  8ZZET000| PRI otoz 0102 oote | £t | oon
3ay 00t $5' 16621 00'95k' Ty B S [ Ltoz/eTit UINEY'1aduie] Jojesadg Wwawdinb3 wwesaa)]  L10£2000]  PII 0toz 0102 001D | LT 00N
Bay 00T TSTHEEL 00'E09°EY z s 1 S10Z/1Z/6 usAEYS'suowws| 10je1dQ Juawdinb3 wwiodapa)]  10522000) PRI 010z 0102 o0te | £T | 00N
day 00't £1'T0E'8T O00'TTE'6S B g 14 900Z/9/2 4 VINOW TIIDIN-NOSNIH| jeradp uawdinby wwodsial]  0ppZzooo| P ooz 010z 0010 | £T | 02N
Bay 00T {BPEIEL £2'008°5L [ [ 91 0002/8/% W euuope1yBum| rapuewwod yem Issy|  vrEZZ000| PN 0102 0102 oo | 28 | 00N
day 001 £0'S8L 8T 00'6BE'TY B 8 1T SOOT/BT/Y 1 Yyeiniay ayseo| 1ojes3d() Juswdinby wwod3@L|  ZEITZO00|  PAY 0102 0102 ooto | Lx | 0On
3oy 001 PIE0'b2 TE€L59'8L [ 43 [{ E661/62/1T 2 1aAzausny ey'uosuyoy| JIPUBIWIOD YJJBM 155y TLTITZ000] P34 0102 0102 0010 | £T | 00N
day 001 1205261 00'SYS'r9 ot |g 9z 0661/9T/¢ 3 [RISALY||3mple) Jojeed( Wawdinby wwonal|  L6017000)  PayIld 0102 0102 0010 | £ | 0on
#ay 00'T Sg'512'sT 00'SZL6Y z L 14 s102/92/1 Hlaguieg'aialoy| Jojesado wawdinb] wwodal]  vErOZO00|  PaJI 010z 0102 0010 | L1 on
B2y 00'T E0°SBL'8T D0'68€E'19 8 j8 [13 |ecoz/oele 3 euaaysey'1aumerg Jojesad yuawdinb] wwodejall  ZETET000] P3N 010z 0102 0010 | i1 0N
A3y 00'T 05'L52'61 00'£96'29 |6 |8 8 |eooz/v/ot L epuejo,’1333g)| solesedp wawdinb3 wwedzpl|  Zevetooo|  Pald 010T 0102 0010 | LT | 03N
Bay 00t 06°£9Z°51 00'296'29 | I ] [i3 |e8s1/LT/E ey3QsieH 101e13d0 Jwadinb3 wwo3aal|  TPIETe00|  Palld 010z 0102 0010 | LT | 00N
Bay 00T 06°£92'6T 0049629 |l ] |81 |8661/92/5 q ©137'35) Joje1ad0 wawdinby wwedaaal|  eg6LT000]  PaId 010z o102 0oto | 41 | 02N
Say 00t E9950°'FT SELYL'BL (] [43 62 LBET/DZ/L Q ewi3'Acan| JapueMnuD) yayess 185y|  ESLLI000|  PaN 010Z [0 {44 0oto | £1 0Jn
Bay 00'% LEDST'IT 00'6£L2S (LI 9 010Z/92/6 “A BUED IUELIS 1cyesadQ Juawdinby WwedL]  0SSLT000|  Pa(I 15114 oroz 0pto | 21 02N
Bay 001 SESIZ'SE 00'52L°6F T i [3 S107/92/1 1 peys2y'aae||epm| 1oyeiadg wawdinby wwossiat| Tositooal  pantd Q102 010z 0010 | 21 | 02N




L jo g adey 9102 ‘1€ Asenuer ySnoayy
23y 00T Z0'808'ER 00'¥08'LL Is it LT 6861/11/6 W Yeseqaquoisiem) Jaynedsig]  §56€1000] PRI 0Z0Z 0702 0010 [ £T | 09N
Bay 00'T 0Z'951'8L 00 FEE'65 [t Jot 01 9002/0Z/¢ NYELSYEISOTIMN] ssyxnedsig]  5ZEET000|  PallH 0202 0202 0010 | % | 0In
B3y 00T |esverz 00'09L'2L | O (3 o1 |oooz/e/s au2Bn3 4a|s8ulial raynedsig]  £6521000(  PAIY [111]4 070z 0010 | L1 | 03N
3oy 00'T 95'v92°2T 00°09L'ZL ls Jor 91 000Z/22/S 9 ey ‘piojues] synedsig]  £5TZ1000]  PAL4 0202 0707 ooto | 2T | 0on
Bay 00'T 95'¥92'2Z 00'09L'ZL I8 Jor st §661/VL/6 1 #jjajueqssoy| syaedsig]  EpSTTO00]  Pa)I 070z 0702 0010 | £t | oOn
B3y 00'T 95°¥9T'IT 00'09L'TL [s  Jor JEt €002/9/01 ¥ EJluA'sjaiueq ssymedsiq]  £0BE000D| P3| 0Z0Z 0202 ooto | £t | 0on
Bay 00t vEE05'0Z 00'900'29 Is  Jor e £002/0€/9 N uaistiy'niey synedsia|  98960000] PRI 0202 0z 0010 | £t | 00N
Bay 00'T T0'808°EZ 00'b08'LL |s 1t JoE £861/0Z/T R sedien| sayaedsiq]|  6T780000]  Pajild 0z0¢ 0202 0010 | £t { 00N
Bay 00'T | 20808 00'P08'LL |e I [T 2661/8/6 W BUY035R[IA sayaedssd|  vE620000]  pajNd 0zo0T 0z0Z 0010 | £ { 0On
23y 00T TO'8DB'EY 00'¥08'LL |e i |8t BEGL/9/L d 327'umosg Ryaedsia|  £se20000]  paind 0z0Z 1144 0010 | £8 | 0In
Bay 00'T TO'808'ET 00'F08'LL |8 I3 Jex 6661/Z1/V W autexys‘uosdwoy) Jayedsig|  0ZT20000] P2 0zZ0T 0202 0010 | £1 | 0IN
Bay 00t Vi 06012 00°25'99 lo Jot 111 9002/9/T 1 NOAIAIN"YHILIL Jeyaedsio]  600£0000]  PAd 0z0z 0z0Z 0010 | 21 | 0JN
Bay 00'T T00EE'ST O0'0LT'ED [e Jot H S102/9T/1 H BIpuOlefsey saynedsig)  zIT9oo00] P3N 0z0z 0202 00T | £1 | 09N
Bay 00T TO'0EE'6L OD'OLT'ED |€ of 8 B00Z/8/21 ¥ [dserjueg 1yaiedsia]  T1090000]  PaINd 020z 070z 0010 | £1 | 03N
fay 00'T S6'$58°97 00°Z68'(B |9 (43 (5 £861/9/L 3 35juag 1apuexaly Jayedsig| 90550000 P34 0z0z 0z0z 0010 | 21 | 00N
Bay 00'T T0'808'ET 00 VO8'LL {8 [T 4 0661/1/5 § 3311 uoiBuino) 1yaiedsia|  66250000]  Palid 020z 0z0Z 0010 | <1 | 0In
Hay 00'T T0'808'ET 00 pii'LL |s i [st B661/82/6 7 By uosuLo]] sayajedsiy]  SEBY0000]  Palud 0z0T 0702 0010 | 2T | 03N
Bay 00t TO0EE'6T O00LL'ED {e or [4 ST02/92/1T W Uy THNH saynedsial  orovooco]  pand 0zot 0202 0010 | £T | 02N
Bay 00'T T0'808'ET 00'v0E'LL {s 13 0T 9661 /0t/6 V BYLIaE 1RO sayajedsia]  9ZEFO000|  PajNd 070z 0zoz 0010 | /1 | 03N
Bay 00'T T0'808'ET 00 v0a'LL {e 53 1z §661/51/01 "0 Ay 1apuag Jayaedsig|  €¥T€0000  PaId 070z 0z0z 0010 § £1 | 02N
Hay 00'T SO°LL9'TT 00 Z¥8'0L L ot [El €002/91/9 euHRINY“RURy sayedsig]  £6810000] P34 0z0z 0Z0Z 0010 { £1 | 0IN
B3y 00't ¥5 16620 00'9SK'TY T s v/iN Y/N yuerg 10jes2d0 Juawdinb] wwioaslRy| 6952000 URT0H 0102 D10Z 0010 | £t | 0In
fay 00'T ¥SI66'TL 00'9SL'ZY [ 5 v/N v/N| yueg 10jesadg Wawdinb] wwioddja)|  go¢9T000| Uz oroe 0102 00T0 { £1 | 03N
Bay 00't ¥SI66TL 0095y 2P ¥ 5 v/N| v/N| yuej| 10182800 Wawdinb] wwoddRy|  TYIZEQDO| IUEIEA otz 010Z 0010 | £1 | 0In
Bay 00'Y v5T66'2T 00'950'ZTP 3 S V/N| ¥/N) yueis| J0103dQ wawdinb] wiwosajey|  $EZZEODO] IuEdeA otoz 010z ooto { 21 | 0In
Bay 00'1 ¥5 166'TE 00'95k'ZTY 3 5 v/n| v/N) Auei| 10103940 waundinby wwodpal|  €11z000] Juedean | OT0Z 010z poto { 21 | 0N
#ay 00t vSI66'TE 00'95%'TY 1 s v/n| v/N| yuejg| Jolesadgy Wwawdinby wwodzR)|  TL9€Z000[ Iuedep 0102 )] ]4 oot | 41 | 00N
Bay 001 b5 1661 00'95Y'2ZP 1 5 viN| v/N| yueja| 101e32dQ wauxdinby wwaodejal}  9LvZzo00] Jueden | 0102 010z ooto | 21 | 0on
Hay 00'1 vSI66'TE 00'95Y'2Ze 1 B v/N| v/N| yueig| Jojesadg yuawdinb3 utwodajsl}  §LGRTO00| IuBIEA o1z 0102 00to | £T | 0ON
B3y 00'1 $5'166'TY 00°95¢°ZP 1 s viN| viN| Jueig J0jesad() uawdinb] WWodIRL]  LERLTD0O| JUEIBA 0102 010z 0010 | £t | 02N
2ay 00'T 86°L15'9T 80'09998 0 €1 1€ |sest/et/en A WAJED"I[ SWEIM| p dunem|  €4906000] PN 010% otoz ooto | £t | oon
Bay 00°1 58'095'92 8’61898 [ (3 0t |osst/Ei/0t L uayy'uspspes) p Jynem|  Ze906000]  panld 0102 (1014 0010 | £1 | 00N
23y 001 B6'215'92 80'039'98 o fer T |stoz/aziv 3 epaljiyiaINg p 3 ynem|  12906000] P34 010z 010z 0010 | £T | 00N
Bay 00°1 96'621'LT 00'093'88 0 £1 € |ves1/01/2E N vEn[ey'uRAyng p 3 yem|  z4L88000)  Pand 0102 0107 0010 | 4T | 00N
B3y 00°1T BA'BSO'EZ €8'GSE'SL [ 41 €T |ecoz/efs ¥ eupuexajy'sauor) Japuewwo) yvem 155v|  02988000]  Pafd 0102 010z 0010 | £1 | 03N
Bay 00'T L9°P6E'EL £2°008S¢ 0 i1 81 |esst/zviz W UZINETUosUYOT Japuewwio] yiEm 1ssv]  61988000]  PaNld 0102 ({14 00t0 | £1 | 03N
B2y 007 ¥S166'ZL 00'951'20 T 5 lo |otoz/izia UBARYIBW0I) J0jesadn) uawdinbj wwodRL]  LrSEE000|  PRiild 010z 010z 0010 | &1 | 03N
3ay 00T [Tand 00°L68'Sk v 5 £ |eooz/e/zt 1 AlaguunyuosIagar J0jeiadg awdinbl wwaodaRl| 9588000  Paild [IGH 010z 00t | Z1 | 03N
Bay 00'T ¥S166'TT 00'95b°Z 1 B lo |otoz/ezia elpuesse)’sapuerajy 10jesadg ywdwdinbl wiwodazl|  S¥S88000) P3N 0102 010z 00T0 | 21 | 02N
23y 00'T ¥S 16621 00'95H'ZY 1 s lo |otoz/iz/o Aeuerdajeq) Jojeladp wawdinby wwodday|  yr3e8000[  PAINY 0102 010z oo | 2t | 09N
Bay 00'T 5 166'Z1 00'95¥'Th 1 S 0 |ovaz/iz/o wepy s Jojesadp Juawdinby wwoodjaL]  €¥SE8000|  PANII 010z 0102 0010 | 41 | 00N
3By 00T ¥5 16621 00°'55+'TY T S S TT07/81/L Janbey ‘| Jojesadp Juawdinby wweosisl|  Tyses000]  Pald 11514 010Z 00E0 | 4T [ 02N
Bay 00'T ¥5'166'Z1 00'95t'TY B S 4 v10Z/67/T1 sawer'aties 1oes3d Jswdinby wwodaL|  T¥SE8000[  PaiNd 0102 010Z 0010 § LT | 02N
3ay 00T ¥S166TT 0095v'2Y T B [ 9107/LT/9 (LT3N WBUR|O] l1ojesadp uawdinb3 wwolagay|  BESEE000|  Palid 1) 1f4 o010z 0010 | £1 | 02N
3ay 00'T ¥5'166'21 009502y T B lo |atoz/tzlo PysA[y wniel Jojeiadg wawdinby wwodai3)|  2e588000]  PANN oroz 010z 0010 { 41 | 03N
day 00T 516671 0F IS T B lo |atoz/Tt/L eyssiuyley’suiddey| Jojeladp Jwawdinby wwoeaaral|  seseg000)  PajIld 0102 010z 0010 { £1 | 03N
day 00't $5'166'Z21 00'950°'2% T S 0 |atoz/etse sinbreyysojheg| 10ye1adg uawdnby wwossay|  sesesooo|  Paid [0i4 otoz ooro | 41 | 02N
3ad 00't Y5 T66°71 00°956'2t ] H 0 |atoz/tz/o uapej’3uipoos| 101es2d0 uawdinby wwoaal|  pESES000|  PalIld 010z [f1(]4 ooto | 41 | 0In
23y 00'1 +S166'Z8 00°95k'ZY 3 < 0 |otoe/ezfe deisaQ'suciwweq s03esadp Juawdinby wuweaagal|  €€sgso00]  Pailld oz 010z 00T0 | 21 | 03N
Fay 00'1 ¥S'166'2T 00'9SH I 3 5 0 o10Z/L2/9 AW ‘uosdwoy] 1oye19dg Juawdinby wwoddel]  7ESER000f  pIN 0102 (1014 0010 | ¢ | 03N
#ay 00t S 166'Z1 0095021 1 B 0 910Z/L2/3 YO "uSEW 10121300 Wwawdink3 wwoiagay]  TE588000)  PaAl 0102 otz 00t0 | £T [ ODN
3ay 00'1 ¥S'I66'2T 00'95¥'ZY 1 B g T102/91/L Y LUAT'SIWIENRM sojeradg wawdinhy wwoxas|  pesesoo0]  pand 0102 0102 0010 | LT | 02N
B3y [ yS'166'21 00'95¥ T 1 B 0 lotoz/gv/e Auoyiuy'saziem 101e1300 Wwawdinb3 wasajal| 62588000 Pailld o010z oroz 00to | 4T | 0N
Bay 00'1 v5166'2T 00'95Y' Tt 1 B 0 lotoz/iz/a o3|pu'suayng| sopesadg wewdinby wwodaa)|  gzeescoo] pand | 0102 0102 0010 | £1 | 03N
B3y 00'1 v 166'21 00'954'TY 1 < 0 lotoz/ezia snynraay 101E52d0 WawWdINb3 wwod3g| 12588000  Palld 010Z 0102 0010 | £T | 00N




L 1o pafeq 8102 ‘1§ Atenuer yEnosy)
2y 00T | zogos'ez 00 v0F'LL g Juu Jer |sese/st/e suemg'swig sayaiedsig|  svzezooo| paid | 0202 0zoz | oof0 | £1 | 0ON
Bay 00'T Z0'B08'ET 00't08'2L | R GE |essv/zr/e A RUIDY'SIUD(| synedsig| ogzezooo]  PALY 0207 0707 0010 | ZT | 0on
Bay 00'T | Z0°B09'ET 00 P08'LL | 1 oz |eser/EL/ Tesh umosg| ynedsia|  zatezooo| pend ozoz 0Z0Z 0oto | 4T | 02N
By 00T T0'808'€T O0'¥08'LL |8 1 Jez |vestsvic W eHOYIA UOSUYOS spedsia|  g20£2000|  PaINd oz 0zoz ooto | LT | odn
Bad 00T |9swaeit 0009L'TL l2 Jor st [wooziev/zt F0AN" 1Y sagnedsig|  08622000f  PaNd 0z0z 0zoz | ooto | Lt | OO0
Bay 00T | srEzSET 00'909°€L 9 i Jeoz |esevjoz/z 1 eulieyueig] sayredsia]  196zzooo]  PSid 0z0z ozoz [ o010 | £u | 0On
sy 00't TO'0EE'6T 000LT'E9 £ Jou 11 [s0oz/ety yeaoqaq ‘piojusg| saynedsi|  79822000)  PANN azoz 070z goto | £t | 0On
By 0ot TO0EE'6T 00'0LT'E9 £ lox T stoz/az/t { 1aqury‘ucrBulysem| Jaypedsig|  Ly8zzoco] PRl 0z0z ooz 0010 | LT | 0N
Bay 00T | zosog'Ez 00'b08'LL g | iz [seer/tn/zt W IReyINa|qesew| Jaynedsa|  gsizzocol pany | 0202 020z | 0010 | Z¥ | 00N
Bay 00t 20°808'ET 00 POB'LL B I3 92 0861/9/S v epua.g'sicou| saynedsia|  pszzzooo]  pajild 0z0Z 0202 0010 | £ | 09N
Bay 00'% I¥'158'2T 00'8L9'vL 3 [ 33 €00Z/8LZ/L 4 Ausijjuyuospreyaly saynedsig)  seszzooo|  pal 0zoz 0zoz ooto | 2T | 0on
oy 00t [vozaster 00'PEE'6S € [ 1T _mSQER ¥ uosim’reqoy) Jaynedsial  BEEZIOOO| PINM ozoz 0zoe 00to | LT | 00N
33y 00’1 YL0BO'TT 00'bZ6'89 9 ot 9z |ost/at/ot A VSONH"IF B3N saynedsig| TL69Z000 PRI 0z0z 0zoz 00%t0 | 2T | 03N
33y 001 95'pIT'2T 0009L°TL 8 [0 133 £00Z/0T/E ENETET] saynedsia|  zzEZToon| pPA I 070z 0z0Z 0010 | £T | 0N
3ay 001 95 ¥IT'TE 00'09L'TL 1 [73 6T L661/5/5 A epuepy‘eayag) synedsig|  L6zZTO00| Pald (4174 0z0z ooto | £t | 0on
Bay o1 TOOEE'6T DO'OLT'ED € o1 1T S00z/at/y 7 eyaauA)'uewaasy Jaynedsal  £861Z000|  Pa||ld 114174 ordira 00to | LT oan
B2y 001 95'vaz’ e 0009L'TL |e 03 ve Ze6t/ot/8 auyanbaer e saynedsig| 18612000  PaMIM 0z0z 0zoz 0010 | LT | 00N
Bay 00T ELSOU'ET 00'SOL'SL I i 02 L661/9/% W 198p119"s1ma7 raynedsiaf  vsoTzooD|  palld 0zo0z ooz 0010 | £ | 0dn
83y 001 T0'808°ET [T |8 I 34 T661/28/11 H Wemaisuosuyor| wynedsia|  yOBOTO00} P 020z ozoz 0010 | LT | 02N
23y 00’1 T0'808°ET 00°v08'LL |8 3 (34 LB6T/L/2T q eBupioq'sedsas] nsynedsiq|  8re6l000}  PAIN 070z 0z0Z goto | £1 | oon
Bay 001 BE'BEV'EL 0096592 for Jor [{3 SB6T/ET/9 (XY sayzjedsia|  SOEGT000|  Pajlld 0202 azoz 0010 | LT | 0ON
B2y 00t T0'808°ET 00'r08'LL s it L1 6661/bZ/5 d ARdeiL swenjim Rynedsia|  SET6T000]  PRIH 0z02 0z0Z 00t0 | 21 | 03N
8ay 001 SO°LLYTT 00°2r8'0L | (T3 L1 6661/0£/8 |apuay‘ucysen saynedsia|  2v681000]  paid 0z0Z 0z0T poto | £t | 09N
Bay 00T [CETIN 0090808 _m [43 €T €00Z/5/5 ¥ Wqoy o5 saynedsig|  £8L8T000]  palId 0z0¢ 020z 0oT0 | LT wn
Hay 00T 20°0£€°6T 00'0L1°E9 _m ot 3 S10T/9T/1 esspe)'Adiag Jayiedsig| 0581000 P 0207 070z ooto | <1 | 00N
Hay 00'T 19'260°52 00°700°28 Jor Ju DE 9861/81/8 uear Aiays'yaelg saynedsig|  TLpETO00] PRI 0202 0z0Z coto | 21 | 0On
By 00't 95°t9T'TT 00°09L°TL |8 ot LT 6661/52/01  esasag sayse]| Jyedsigl  6EvB1000| PRI 0z0T 0z0z 0010 | LT | 0DN
Bay 001 T0'R08'EL 00'F08°LL |e 33 [Z3 z661/8/6 ¥ BIOT"3)00d ssynedsia|  9PEBTO00| PN 0z0z 0202 00t0 | LT | 0ON
fay 00’1 YBOS'ET 00 POR'LL I8 |33 54 166L/T2/v a 3RYNspiRS| wsyneasio|  oszerooo| P3N ozoz 070z oofo | £t | 0In
By 0o'T T0'B09'EL 00 P08°LL |8 T 6T £861/9/0T 3 sAen’uosuiqoy axy| laynedsial  €:281000 P3N o0z 0zoz 00t0 | LT | 00N
LIT] 00T 95 vzt 00°09L°7L _u [ ot |oooz/e/s A =2=_on..§=uz_ iaymednia| 561 wSS_ payid 0z0T 0z0Z ootp | /T oon
Bay 00T | 95¥eTIL 0009 2L | I O A G suyanbeg'uasduwoy | ssyxedsial  gE1RT000)  PaINd 0z0Z ozoz [ ooto | LT | 00N
day 00T | zoeosEr 00'v08°LL g v |6z LBBT/LILT H aueseys'umorg| soynedsial  LT181000  P3id 0z0z 0z0z 0010 | LT | 00N
Bay 00't T0'B08'ET 00't08'LL ] I3 ¥E zueT/LZ/a @y uorsInyLf saynedsia|  TL6L1000] PRl o0zoz ozoz 0010 | £t | 02N
Bay 00T [ 443 00'09L'TL o [13 (14 S661/92/L1 A uoseyg'uediopy| asynedsial  voL2T000  PaHd 0z0Z 0zoz 0010 | £t | 0In
day 00't Ly'188'2T 00°8L9'VL. 6 [ Ixd 6BET/LT/L L ejsopoai'ucst| Joyedsig|  089£1000] PRI azoz 0202 ooto | £ | 0In
day 00'% 70'808°EZ OO'YOB'LL g 3 9z 0661/5/TT | sayedsig|  geseiooo| PR 0z0z 0z0Z ooto | £1 | oOn
324 001 95°¥ez'IT 0009L'TL 8 [4 9T D00Z/8/S Scaa.zu__:um_ Jaymedsig Sm...ch_ pand oz0z 020t 00t0 | L1 N
33y 00'1 Z0'B08'E7 00F08'LL B [[3 82 BB6T/2T/11 0 usiey 'ajedulm Japuexary| Joyvedsia]  @EzLT000]  paNd 0202 0202 0ot0 | LT | OdN
B2y 00°1 S9'L49'1T DO'ZYA'0L L [13 £1 |enoz/oesa 1 msuy)y'Aaswey| saynedag]  eozevooo]  panyd 0Z0Z 0207 ooto | £T | o9n
33y 00T YO'9TL VT 00°'909'08 £ [43 0z |o661/0t/6 M puEASONSWEIIAM] jayaedsia]  T90LT000]  pand 0202 0202 00t0 | £1 | 090
day 00’1 20BO'ET 00'608'LL | Tt 82 |aser/0z/TT 9 epojg’sapues) wynedag|  zsoLto00  pajd 0202 0z0z 0010 | LT} 02N
By 00'T | sb'ES9'EZ 00'667'LL |6 113 £T £00Z/92/L W AIny‘zapueusaq] saynedsig] 2051000 PRI 0Z0T 0Z0Z 0010 | L1 | 03N
Bay 001 S9°LL9'TT 00'TH8'0L | lor [4 SOOZ/ET/T 0 anuneysaweg laynedsial  19051000]  PR)id 020z 020z 0010 | £1 | 00N
Bay 00'T 9592’22 00'09L2¢ |e lot 0z 9661/L/8 7 Esjuzy) swepy| Ryznedsqg|  r6P1000 P3N 0z0Z 0202 00to | £1 | 02N
Bay 00'L T0'BOB'ET 00'+08°LL |8 11 4 9661/11/L Jahkaye) Aag uoidwey) yNedsial  29:v1000]  Pald 0z0z 0zoT 0010 | £T | 00N
Hay 00'1 S9LL9'TE 00°T¥80L | (1 L1 6EGT/ZT/E essi|apy'auleq saypiedsig]  86Z¥T000) PRl ([ 0z0z ooto | £t | oon
Bay 001 95°¢9T'ZT 00'09L°TL |e ot [ vooR/ez/e 1 ¥5)[30"VOPUIAH Jaedsia|  65ZVI000]  pa)ld 0202 0z0z 0010 | £T | 00N
#ay 00'7 SO'LL9'T2 00'Z¥8'0L | o1 ET Eanz/ot/e V EWIAIRY'SIAE] sayajedsig]  SETRTO00]  Pa)d 0z0Z 0702 0010 | £T | 09N
B3y 00'1 6 E59'ER 00662 LL | N 53 £002/82/L |1anbey"s38H sayaiedsig]  ovor1o00]  pa)d 0702 0202 0010 | L% | 0INn




L jo 5al%ed 9102 ‘1€ Asenuer yinosyy
334 00t 9622090 00'975'75 B L it |sooz/z/s ANOHLNY THOVIN] “doy 2a19s Jaworsnd|  essizoon]  Palld 0Z0E 0Z0E 0010 [ 2zt | oOn
Bay 00'% SU'LBE'ZE 00'5TT'ZY t 9 L |otoz/vit 7 EJUIEZ ) BysIely “day anasag Jawoisndf  £8e61000]  Palld 0ZOE DZOE 0010 ) 4T | 09N
33y 00'1 TZL0T'YT 00°Z08'9Y R 9 01 9002/9%/21 '} Yepeyy'suIeg "day 9aaag Jawoisny|  B9ZYI000[  payd 020€ 0Z0E o010 | £1 | 0dn
Bay 00t LTL99'TT 00'BZL'SE 1 9 B [Ioz/ie/e T [9BYIHN OS2 ‘dap a3iuag Jawoysn)|  TTZPT000| P3N 020€ 0Z0E 0010 | T | @O0
B3y 00t 15'892°81 0010465 o1 |8 |3 086T/T/¢L B1)2.0('513134 ‘day axas awosny|  TREZI000]  Pajld 0Z0E 0Z0€ 0010 | LT | 0JN
23y 00’1 LETL6'91 0029155 ot £ |LE 0861/9/1 7 Aduen'sdd3 “day avases sawolsn)|  £9160000]  pPaly 0z0¢ 0Z0E 0010 | £T | 09N
Bay 00°1 1Z'201°p1 00° 701’9t L E |6 2 W Ed)WeL 1035 “dag aanas Jawosn)|  v2ssoooo]  pad OZOE 0z0g o010 | £t | 0On
Bay 00'1 #8'B50'EL £8'SSE'SL 0 i1 e 2002/E2/L *3 SITTADHVINYI HINTVA tuadng suopesadg Jaua) Jled|  TTrZ0000] P3N 0Z20E 0Z0E 0010 | LT | 0O0
23y 00'1 5'086°2T 009820 € 9 |s 1102/:2/9 uouueyg'ise) “day 2AsS sawasn)|  EE6S0000]  PaAINY OZ0E 0Z0E 0010 | L | 02N
B3y 00'1 LET26'91 00'T9¥'5S [ |18 tooz/1z/0t afung'uewaHo) emedeses ‘day sa|asas sawolsn)|  £0L€0000[  paN 0Z0E 0708 0010 | LT | 09N
B3y 00°1 S6901°0Z 00'60L°59 or |6 [ |tes1/8i6 Q epuradsaid) 13pea) wea) suonessdg §1€]  Z8170000 P3N 0ZOE Q20 0010 | £v | o0an
Bay 00'T 0E 1082 00'050°'18 T fer | wiN] v/N| juerd) aQ) jeucyiezjueli) pue Bulresl|  TITZ6000] Juedep ov0zZ [(Tir4 0010 | £t | 03N
23y 00T | 86415'92 80°099'9% T Jev et |est/iz/s 5 auapeyy'suljioq] 2q |euoyeziveiq pue Buiiel)|  OTTZ6000] P34 v ov0T ooto | ¢1 | 030
Bay 00T | OF108'¥2 00°050'T8 T Jer o |otoz/ce/s TR ELTE | ijepadg Sdueinssy Aenn|  S0.880001  PaIl [T (a4 0010 | &1 ) 09N
Bay 00'T 95°S60°0F 89°8S9'66 p Jet Jo 910Z/21/b Yupnfyng prepuels euatssajoud Jo o  zssesood]  pad [if74 [0]4 00t0 | T | 03N
Bay 00'T 99'D6E'9T 00'¥2'98 |e [ex 61 L66T/LESS N 3WWe L' s3wes ) ysepads sauesnssy Ajent|  1ssesooo]  pand 002 0r0Z 0010 | LT ) 02N
fay 00T 9667292 9UBIv'LB T {et [4 ploz/st/e ' BYSIBA'NOH ag [euonenuefip pue Hupues) 561260000  Pa)Id 14 ovae 00T0 | &1 | 02N
day 00'T 95°S6¥'0E B9'BS9'E6 0 [ [44 ve6T/8/8 3 premp3'uoiBuysem YOW SNOLLve3do| €is880000  pand 0202 0Tz 0010 | ¢1 | 09N
Hay 00T Z00£E6T 00°0LT'E9 le of Tl S00T/4/Y N |uep] ‘Bunoy soydedsig|  z1988000)  pald 0z0z ozoz 0010 | 4T | ©On
fay 00t ve'€05'0Z 00'900'£9 B 01 61 L66T/5T/6 § el Aqseg saynedsia| arsssoon]  paild 0207 0z0Z 0010 | £t | 0on
Bay 001 VBE05'07 [DEE] S [ @3 EDOZ/9%/9 uouueyssauof| swnedsig|  srassoco]  paNl 0207 070z o010 | £t | oon
Bay 001 TTEFL'SY 0025219 z 01 11 5002/2Z/8 5 B0 YOS saynedsia|  vrosgooo|  palld 0Z0Z 0zZ0Z 0010 [ 2t | 0On
Bay 00'1 TUEYL'ST 00'25Z'19 [ o0t 6 LO0T/ET/L 7 EIUE['PIYCM-INPaY| saymedsig|  erogscoo] Pl 0z0Z 0zoz 0010 | £T | GON
33y 00T £6916'6T 00'880's9 [ 01 33 |e00Z/a1/9 W 3Ny INIQ) Japledsig| 719880007  P24ild 0z07 0zoz 0010 | £1 | 00
Bay 00T £6'916'61 00'BBO'S9 v ot [13 z00Z/8/v W Epe)piemon) ssynedsig|  otoseooo]  pald 0z07 0202 0010 | 4T | 000
32y 00T ¥L'060'12 00'b26'89 |E] [ 43 vE6T/vZ/L 1 €035 10N)| aaynedsig|  80988000]  pald 0z0z 0707 0010 | £% | oon
day 00'T SEBEV'ET 00°965'9L Jor ot OE 9R61/62/6 uuy aiqqagxouy| saynedsig]  §699€000  PAAIH 0702 0202 0010 | 1 | 02N
B33y 00t S9'LL91T [ L | 13 sooz/er/v W Japuuariasion| Jaynedsig|  TYZZEOOO| Py 0202 0Z0T oot | £1 | 0N
Bay 00T | sLS9TEL 00'S0L'SL P O 17 266T/¥/S 3 sujjantiaerasym| Jaynedsig]  seozeooo| Pajd | 0202 o0zoz__ [ ooto | 41 | 09N
Bay 00'T SOLLOTT 00'Zr8'0L L lot  Jzz t661/9/6 1 3studey'ssim| Jaynedsig|  $SOZEO00[  PAM 114114 0Z0Z 0010 | LT | 4N
3ay 00T TO'OEE'6T OF0LT'ED € lov |z ST0T/92/t W AsoBaig’ssoid saynedsigl  €502£000] Pl 0z0T 0202 oot | 4T | oan
33y 00t TY6Fb'ST 00'890'ER t ez £661/91/5 d BFYPIUASWEN|IM Jaynedsigl  SZ0ZE000| PRI ozoz 0Z0Z 0010 | £T | Q0N
3ay 001 20'DEE'6T 00'0L1'E9 € 01 11 S00z/at/y A alpysiely'uosyde] raynedsiq]  GTOZEDOD| P3N 14114 0z0z 0010 | £T | 0On
2y 00°1 20°0EE61 00'0L1"E9 € [ z stoz/9z/1 v sawerAjeny saypiedsia]  £10zeooo|  pajid 0z0Z (I 0010 | £ | 0On
Bay 00°T vE'E0S'02 00'900°£9 S [ g 8002/v/8 7 UGASG SWIEY) 1M saysjedsia]  orozeono]  pand 00T 0z02 0010 | 2T | 0On
B3y 00°1 95'v92'2Z 000942 8 [ 13 S00Z/1/5 UaJey "upsIapuy| sayedsia]  viozeooo|  palgd 0202 00T 0010 | /T | 00N
Bay 00'1 02'ast'81 00 YEE'65 1 o1 L BOOZ/6/TT Q UAjaA3'ssoy Jayedsia|  686TE000]  PIINd 0z0T 0202 0010 | £T | O
B3y 00’1 2O'BOBET Q0'POB'ZL 8 1T [Z4 z661/8/6 anan), einAsorereN| saynedsig|  sv9s2000] PN 0Z0T 0202 0oIO | £T | 020
B2y 00'T 20°'808'ET 00'v0B'LL 8 |1 L1 |666T/TT/Y y Aae1g‘Aneag| Jsynedsi)| 8pizoo0] Pad | 0207 070T 0010 | LT | 020
Bay 00'T v£'060'12 00'bZ6'89 a o1 11 S00Z/8T/Y N Auey 'sagng seyiedsio]  09Z72000]  Palid 0z0z 0702 0010 | 28 | 030
B3y 00’1 TUEPL'BT 0025219 [ 6 LO0Z/TE/L 7 Byl u3RS 1ayedsig]  z50:2000] Ay 0z0z 0702 0010 | 2% | oon
B3y 00’1 95'v9T'2T 00'09L'2L lg Jor (4 |aseT/z/E J2puoys’suine] yano|naspw| Jayedsig]  £20/2000]  paAlnd 0zoz 0zoz 0010 | 21 | 09N
Bay 00T 70'808°EZ 00'+08'2L le I er  [esst/efzt 2 (Beyan ‘uuajo| sayaeds)gf  v869Z000|  palid 0702 0Z0Z 0010 | £1 | o0dn
32y 00T T0'808'EZ 00'408'¢L le i Jee  |eest/nz/en 0 eav'piegin| saynedsia]  €5692000]  PAiS 002 0Z0Z 0010 | ¢ | 03N
Bay 00'T bL'060'12 00°bZ6'59 la ot [ |ess1/91/8 W Apuaayinaed| daynedsig|  0z69000  PajNd 0z0z 0Z0Z poto | £1 [ 00N
B3y 00'T 95'492°2T 00'09L'2L |a [ L4 TEET/LT/9 3 e0u37'A3|{OH] saynedsig|  eas97000]  paNld 0702 0Z0Z 0oto | £1 | 0In
Bay 00'T 19°260°57 00°200'28 | G 3 62 £861/9t/01 ¥ E3U0IIA Lemals uosuyof| saynedsig|  eesozooo]  panl 0oz 0z20Z ooto | £t | 0In
Hay 00't 70'808'EZ 00'¥08'LL |e 11 |8z B861/1E/01 W ulaay 2| aypedsig|  57652000] ANl 0z0z 070z 0010 { T | 03N
Hay 00'1 20°808'€Z 00'H08'LL |e T 61 LE6T/LTIS q eaipuyojhel| ssynedsig|  1seszooo|  panld ozoz 0z0Z 0010 _| £T | 0N
Bay 00’1 20°BO9'ET 00'¥08°LL le 11 52 ZE6T/ET/T W uADIE) SISO awyedsig|  avaszooo|  panl 0z0z {4114 0oto | LT § 02N
Bay 001 ZOOEE'ST 00'0L1ES 3 ot z s10Z/92/1 FETLRTITY Jsynedsig|  areszooo| PRI 020z 0z0z 0010 | T | 03N
By 0ot TO'0EE'6T 00'DLT'E9 3 ot 9 |ovozitzss 1 euALQ SIP{IM) saymedsig|  Seapzo00]  Paild 0zoz 070z 0010 | £T | 00N
23y 00'1T YL 060'TZ 00'vZ6'89 9 0t ET €002/0£/9 ¥ eysiayAoi] laynedsial  6v9VZ000| P 0z0T 0zoz 0010 | £t | ©ON
Bay 00t TO'BOB'ET 00'V08°LL g w 0z (EBT/EIT Ay supai| faynedsig]  SG6LEZDO0  P3(IH 0z0¢ 0z0z c0t0 | Lt | 0On
3y 00t £6'9T6'6T 00'880°59 3 [T Tt 9002/2/T e | ssynedsia]  ZTSETO00|  Pajd 070z 0207 0010 | LT | 0dN




L jo gafeq 910z 'T€ Arenuer y3nosyy
Uy 00'T LUL99°TT 00°BZT'BE T |5 0 |avoz/rnse Ja{uy s ion| "day aamag sawosn)|  ga0zEn0o|  paid 0Z0E 0Z0E 00L0 | L1 on
unayL 05'0 95'EER'S 00’9061 T e v/N| ¥/N yue|g| “dey aaisas rawapsn)|  19558000]  uaz0M3 0Z0€ 0Z0E 0010 [ 1 | 00N

B3y 00T |ieoe9'sz 00'BZ'06 T i wiN| v/IN| yueg| wiadng suopiesadg WA [(e)]  196T6000) JuedEA | 0Z0E 0Z0E 0010 | 41 | 03N
Bay 050 | stor'e 00'STLTE B B vIN| v/N| yue|g| "day axuas Jawopnd|  £Z0£2000] uedep 0Z0E 0Z0E goto | £t | oon
Bay 00'T LU'£99'TT 00°821'BE T o v/N| v/N| quelg| “day aaia1eg Jaworsn)|  SZLDI000| uazosy 0Z0€ 070€ o010 | st | 0on
Bay 00'T LTL99'TT 00'821°BE 1 |E] v/N| v/N| yue|g| "day 3wues Jawaisn)|  2LELPO00|  UaZOJY 0Z0E 0ZDE 0010 | £% | 0N
B2y 00T IUL99°TT 00'821'BE 1 |E] VIN| v/N| queg ‘daj 82iA3g Jawaisn)l  £5/91000) uazoyy 0Z0E [[{3 0010 | 1 | 03N
Bay 00'T 1125911 00'8Z1'BE lo |o v/N v/N yuejf “day anniag Jaworsn)|  600T0000]  Juelep 0208 0Z0E 0010 | 1 | 09N
Bay 00'T 86°L15°9 80'095'98 lo | & 13 L00T/bT/S 191UeqQ ¥203"sauUTH| 1B sugjletado a3 e 0£SEEDOO|  pajld 0Z0€ 020E 0010 | £ | 0N
8ay 00'T LT°£99°'TT 00'BZ1'BE T o z vYOT/62/21 uewioN Asteq| ‘day aaaag Jaworsn)|  DpsEE000]  Pajlld azoE QZOE 0010 | T | 03N
wiaL 00'T LUL99°TT 00'BZI'BE T e o 910z/t1/L BUULUBIKOLEW “day 3aunas awopn)|  GESEE00O|  PaNld 0Z0E 0ZOE 0010 § £1 | oon
33y 00T B850 ERSSE'5L | O A [4 ¥10Z/62/2T eIqIYS IaNsaLo] wiadns suojieiadg 13w ied| 65948000 Pkl 0Z0€ 0Z0E 0010 | £T | 09N
B3y 00'T 15°892°81 00°T0L'65 lor |8 [43 s00Z/21/1 {ewads semseg “day aanas awosn)|  £v2L2000] P3N DZOE 0Z0E 00T0 | £T | 09N
Bay 00'T 15°852'61 00'T02'65 ot Ja 1§ S002/9/6 Y olagoNsLuey “day aawuas Jawosnd|  Tris£000]  papld 0Z0E 020E 0010 | £T | 020
Bay 00'T 15°892°81 00°T0L'65 ot |8 |eT ¥002/92/1 A e[dunr'as “day aawuag Jawowny]  OvZL£000]  Papld DZOE 0Z0E 0010 | £7 | 09N
By 00't 15'892°81 00'T0L'6S ot |a [ S00Z/Z/S VY YAVISLING “day aawuag Jawosnd|  BEZZZ000]  PRYII4 0Z0E 020E 0010 | £T | 03N
B3y 00'T 15°892°81 00°T0L'65 ot s z1 ¥00Z/1/11 Ausaseg'ie) ~day aawuag Jawowsny]  9eL2£000]  pad DZOE 0Z0E 0010 | £T | 090
Bay 00t 75 08F'TT 0D'98LOF [e |0 S 1r0z/iz/9 Y Pssagiumaig) “day axasag Jawosnd|  £89£2000) PRI DZOE 0Z0E 0010 § LT | 000
B3y 00’y L1°£99°'TT D0'BZ'BE 1 |2 z v10z/62/Tt "y ef|isd S Resg) “day aauag Jawopsn)|  SBIEL000|  PAN 0Z0E 0Z0€ o0oto | £t | 090
Bay 00't 98 €67 ET 00 FEYER N O 9 {otoz/e1/L spe afuy 'sunyaad) ‘dey aalag Jawoisnd|  BISEL000| PRIl DZOE 020€ 0010 | LT | 000
Bay 00'T PS5 00L'ET O0'ELLYY EXNN [ 9 0T0Z/TE/L T | “day aanuss seworn)|  0ze€£000|  PafIId 0Z20E 0Z0E Gotd | it | oon
Bay 00't ET'LTEST 00'680'05 ot |9 9 0102/9%/6 1 BUBIQ"OW0Q “day aawas sawosnd|  RIEEZ000]  PaYld 0Z0E 020 0010 { LT | 030
Bay 00'T ETLTE'ST 0068005 lox |9 9 010z/92/6 ¥ 3100IN'3d0d “day a3wasag Jawosn)|  L1E£2000)  PRYI DZOE DZOE 00to § Z1 | 0o
8ay 00°'L ETLTE'ST 00'680°05 ot |9 13 L00Z/ET/L 1 piesany’Apoom| "0y aNaag Jawosn)|  91eEL000] P 0Z0E DZ0E 0010 | LT | 03N
Bay 00'T ETLTE'ST 00'680°05 ot |9 9 |ovoz/ez/e  BSYTUOTUY “day axniag Jawosn)|  STEEZ000| PRI DZOE 0Z0E ooto | £t | 0on
Bay 00't TZ201'$T 00°70T'9p A ] El 0102/9Z/6 W e ‘may e “day aawas sawosn)|  pieEzooo]  pajid 0Z0E DZOE 00to { LT | 03N
Bay 00't $500L'ET O0'ELL VY 9 9 g 0102/92/6 v uoig 04| “day aasag Jawowsny  zzogso00|  palild DZOE 0Z0E 00to | £T | 0On
Bay [iR1 91°225'9t 00'¥66'ES 3 L Lz 6B6T/L/01 O essauepmoLep| "day aawues Jaworsny|  Tzoecoon|  pand 0Z0E 0Z0E ooto | 2T | 09N
B3y 00t vS00L°ET 00'ELL' VY {s 9 L 6002/92/0T 5 BUysaN) osIEM) ~day aswwag Jswosny]  &pETS000|  pald 0ZOE 0Z0E 00t0 | £T | 0JNn
A3y 00't ¥500L'ET O0ELLVE | N E] |8 B00Z/1E/0T ¥ Efpu)‘$)a015)(eH “day axwas sawoisnd|  vITsoon|  paiyd 0Z0E 0ZOE 0010 | Z% | 60N
By 00'T v5 00L'ET OD'ELL'YP lo |9 |8 800Z/8/Z1 L epuRwy Huois)Ry “day adaies awopsny| 28015000  PaIIM 0Z0E 0Z0E o010 | 4T | @In
Bay 00'T ¥5'00L"ET OD'ELL 'Y o |o |3 8002/8/21 v B3s5ariqieq “day axniag sawoisny|  18015000]  Pajid 0ZDE 0Z0E 0010 | £% | 0on
Bay 00't vG00L'ET O0ELL'VE s |0 (i3 9002/21/9 H pEay) uasin] “day anag Jawosn)|  65605000]  Paiii 0Z0E 0Z0€ 0010 | £T | 03N
Bay 00't +5'00L'ET ODELL VY | IR E] o1 9002/21/9 awianel'iseg “day anniag Jewoyn)| 85605000  PalH 0Z0E 0Z0E o0to | 4T | 00N
Hay 00t 19'019'81 0061809 It Je ET €00Z/L/¥ Aoue'uewzng ereARY) 1sjjeads avpuag sawosnd|  LTrLv000| Ay OZ0E 0Z0E 0010 | £ | 00N
33y 00'1 YS00L'ET O0'ELL'vE la |o |8 B002/8/2t Vv Auoga'stweliim “day axwag sawopn)|  9TRLE000]  PAIM 0zZ0E 0Z0€ 0010 | L8 | 02N
Bay 001 6E°60T°6T 00'6YY'Z9 § le ST 2002/8/1 uYOLll YSEM 1$i{e13adg a31nag Jawosnd|  STRLP000]  Pa)ild Qzog 070€ 0010 | £T | 03N
Bay 00t t019'80 00'618'09 Lt |6 ST Y00Z/ET/11 ¥ SAOL) BN 18||e139ds 2aias sawosnd|  pirir000] PR 0Z0E 0Z0E 0010 | LT | on
B3y 00't 1901981 00'618°0% t e 11 S00Z/BT/Y 3 FWPY'sOMEH 1syeaads axaiag sawogsnd|  ETRLPO00]  Pa)IY 0Z0E 0Z0E 0010 | £T | @On
Bay 00'T 56'901°02 00'60L4"59 o1 |6 9z 066T/8Z/2 7 suersaaniag Is|e12ads 2aas Jawosn)|  BLELVO00| PRI 0Z0E 0Z0E 0010 | LT | 0INn
Bay 00t 19701981 00'GIE’09 t le _.E 6661/1/2 SHIAYg'ASpIND 1zpesy weal suonesadp T1E|  LLELb000] PRI 0Z0E 0Z0€ ooto | £ | oon
fay 00'T 6E°60T'6T 00'GbY'Z9 8 |6 |8z 8861/9/6 v Aeyy'uajain)| syeads s sawogsn)|  97ELp000] PRI 0Z0E 0Z0E 0010 | LT | N
Bay 001 $5'bLT'ST 000656t CH 2 |2 BO0Z/1E/E ajep adjuervorBuny “day sajuiag sawosn)|  szeLbooo| A 0Z0E OZ0E 0010 | 4T | 03N
Bay 00'1T 99°E6Z'EN 00'PrYER s 9 |5 11oz/8rit eIuAY sjanaN “day aaiaiag Jawoyn)|  OLELYO0O|  palyd 0Z0E 0Z0E 0010 | LT | 03N
Bay 00T ¥5'00L'ET U'ELL'YY 9 9 |2 BOOZ/ET/S 3||3Ua9 EMAYS ueadwe) ‘day a3jasag Jawoysn)|  yRIr000) 0zZ0¢ 0zog 0010 | LT | 0N
Fay o't $S'PLT'ST 00'065'6Y 9 L 8 B00¢/L1/E W UOLiBYS"aIlig-UBiIbLY) “day axnsas sawapn)|  €7554000) 020E 0T0E 0010 | 41 | 09N
Bay 00t 9F'E6Z'ET 00'bFTEY H B [ 6007/6/11 [ e1q 09 Sy 1e75) “day sdnias iswosnd|  S1scp000]  Pa|Id 0Z0E ozoe goto | £1 | o0on
[ 080 S5°891'E 09'¥69'92 [ L S TT0Z/8/T1 { elequeg'sieig “day @dases lawoysnd|  ZIZZEO00] PRI 0Z0€ ozoe 0010 | 41 | 09N
Bay 00T GH'ETS VL OO TEV'LY |8 9 6 £00Z/ET/TY 4 BUNQRS'SWER 1A -day adnias Jawosn)|  g30zeooo|  paly 0zZ0E (1413 0010 | £T | 0ON
B3y [F ySrLL'ST 00’065 6% |E] L S 110Z/81/L ) enuiegd ape) ‘day SIS JAW0YSND|  BSOZEODO| PN 0Z0E 41} 0010 | £ [ 0N
Bay 00'T £§'TIT'BL 00°'691'65 lo 6 [ tooz/elv aua)le( uasME] 1epea) weal svopetado TRE|  veeTE000]  paIn 0Z0E 0z0g 0010 | £T | 00N
Bay 00T 19°019'81 00'618'09 L 6 44 |vest/TT/9 W euuopelys'Araydez Japes weal suonwado [TE[  €Bstto00|  payy 0Z0E 0Z0€ 0010 | £T7 | oIn
3ay 00°'T 9U'ZZS91 00'P66'ES & L 43 |zvoz/e/et d BIYIUAY SR ‘day aasag JawoIsh)f 15992000  PAINd 0Z0E 0708 0010 | LT [ 00N
23y 00T 15°897'BL 00°'10£°65 ot |8 91 100Z/62/1 Uoaeys'uayIBIIW| ‘day aajuas Jawolsnd|  erezooo]  pand 0ZOE 0Z0E 0ot0 | 4T | @aN
Bay 00'T TTL0T'pL 002009 P ] Jot 9002/92/21 2 Ul -uenyEvez) “day aansag sswoisn)|  oatezoog] Pl 0Z0E 0ZOE 0oto | LT | 00N




£ jo £a%ed 910z ‘e Aenuer yanoayy
082V ES'OMO'SIB'D § BT'WLETLTEE § TVi0L ONVH9
23y 00t 6E'695'62 00°2£9'96 e Jet ST Lo02/ZT/T 3 Isuag'uosms 1sAeuy wesBoid|  gTSSPO00|  P3IM 010s 0105 00to | £1 | 02N
23y 00t Eb'L60'ST 00 BEE'SP L Is 01 9002/12/8 assaf*If UON|BYS swondpdsuell wwodadL|  TtoZeooo| PIN 010s 0105 gotd | 41 | 09N
23y 00T Eb'L60'ST 00 BEE'SY i _m 01 900Z/12/8 W LIgoY'piog wuondudsuenl wweag  600ZE000]  Pa(Id 010s 0T0S ooto | 4T | 0On
B2y 0o'T TEEETI OUEDYOr | Is I GO0Z/ET/TT 9 ajues’uosueq 1suondpsues unuodaial|  goozeooo|  Pa|id 0105 0105 oote | 21 | odn
B3y 00T £F'L60'ST 00'BEEGY _h Is [i}3 900Z/12/8 A BUINEYUBWBI0] wjuondpasuesg unnoaagay|  200ZE00O] PR otas 0105 ooto | 41 | oOn
B3y 001 6F960'ET 0066L°ZY _n _m ls LO0Z/VTITT 2 Unyuaz'ysemy msiwonduasues unnooaal | spozeood]  pa otas 0105 ootd | 21t | 09N
By 00T SEFES'9E 00165611 _o _: viN viN Aueg) 1 SUOTIEN 39| eeeveoo0| uedep Qcoy Otov ooto | 41 | oOn
Bay 00T 95STH'0T 0O0EPY'SI e _2 Eld 000Z/T2/S 3_..-_.3_38_ syjejads juawadeuey Asoyuasu)|  ZEBYEDDO|  PAlIN? 11314 otor oo | 21 on
By 00T PR'LIS9Z 79'659'98 o |etr z |proz/e/o Auenpig'Aemajies| fadeveyy wesdosy(  BTBFE000|  PANNI OEov Otov 0010 | £T | 00N
Bay 00T LTSER'OE 9L'159'66 0 (13 [ _ﬁ 10Z/8Z/E 3 >.=oE:..=an_Eu=_ sadeueyy weifoid 1| L1evB006|  paNld 0E0Y [i1Ti) 0010 | £ | 00N
Bay 001 TLLTS'LT 00'v5206 L 4 F] _NSQS? d .._E..__._ua_ |e3ads ABojOUYIA | LDl RLIOML) ESSS_ paid peor [T 0010 | LT on
By 001 56'¥68'97 00'Z59°L8 9 u sz |eestivr/e A ussiienauaial wAeuy wesBord|  TEFTSO00| PR (TS [ ooto | £t | 0ON
Bay 001 vO'98L'6Z 00°0VE'LE ot |t Jre _mSQmR N unuse‘umorg] 1sAjeuYy Jawafeuepy| 3:88_ pand DEOY [iTTY poto | 1 | 0On
Bay 00'1T ZLLID'LT 00 ¥52 06 L T |8 |so0z/zT/TL mayeuBeqreyassi| jeads ABojouypa) uopeunop]  ££0TS000] Al 0EOt 0EOV 0010 | £t | 0On
3y 00T LIPP0'vY TA'OEG'EVT o 91 {3 |soozsete SOIPOBL’ A RARY 1330 Y39l oju| JHY)|  PEESZODO}  PRIIY ogot 0£0v 0010 | T | 09N
Bay 00'T $0'98L 6T 00'0VE'L6 ol |2t |E] RODZ/OT/TT ‘W l1se@'sai0{4 |eads ABojounpaL vopeuuopul|  po0E0000]  PaNld DEOY [iI]] 0010 | £1 | 0On
Zay 007 6YES'EL 0066T'LL & 11 vE teel/Zt/L ¥ [HEy‘uosiead uepjuyse) suondad|  ssizso00]  pAlN ozov 0zZ0v 0010 | Tt | 0In
2ay 00°T €5 6ER'TT 00'TLE'TL E] 1T [4 bTOZ/T/TE yejay'esdfe) ueiuya) sauosapl|  9azeb000]  PaNld 0zor 0zov 0010 | T | 0On
2y 00T 61'166'6¢E ST'063°0ET o ST [1 v10Z/ST/8 1AE['0LI0ISe “13)0 vojleussopuy gaiyy Aindaal|  1861€000] BRI 0Z0t 0zoY 0010 | T | 09N
Bay 00°T STRSZ'YE 00'SL2°6L | (I 53 14 S661/5/6 1 SaWr'SWeN(IM wepluyad) sauorpagl  £5zvzo00]  panld 0zZ0t 0zZ0v 0010 | £t | 0In
dad 00T ©0'98L'62 00'OVE'LE lox Jzr z vioz/at/ot N Xx)|24'J0(pagR) {Hu3 $3) B T [di]] 0Z0¥ 0010 | L1 0N
Hay 001 ST'RSZ'bE 0O'SLT'6L ot [rv [12 leeetio/z v PIBUOQ 1S M vepjuyaa) suonaaga|  sse0zooo]  peld 0zov [110] 0010 | T | 0In
Jay 001 BT'S6Y0E 6L'L59'66 0 ¥1 92 0661/21/€ q uaydars'smaynen 13auiu] sjuonda3 dns|  £6580000]  PAN 0ZOv 0Z0F 0010 | LT | 00N
Say 00'1 ¥'98L'6Z DOOVE'L6 ot & £00Z/4T/TT 0 apApy"uosiim| ssaudug Duonaa]  2zee0000] PN 0Zot 0Z0r 0010 | £t | 0dn
Wiz 001 LT L99'TT DOEZT'8E 0 B v/N| v/N yueig| “day aawag rawoxsn)|  96TSROD0| JUEIRA 0L0E 0Z0E 00L0 | L1 | 0IN
widy 00'T LTL99°TT DOBZT8E 0 9 vIN viN| yue|g) *03y aNAIIS JawW0rsn)|  ER9ELO00| IJUBIEA 0Z0E 0Z0E 00£0 | £1 | 0ON
[TTECTY 00'1 L1299 DO'BZU'SE 0 9 v/N v/N| yue(a| "day 3avuag Jaweisn)|  TRIELO00| JUBIEBA 0zot 070 00£0 | £1 | 03N
uLay 00°'T LT'L99'TT 00°'BZ1'8E 0 9 VIN w/n| yue(g| *day 20ag Jawoisn)|  GL9ELO0D| JUEIBA 0Z0E 0ZOE 00L0 | ¢1 | 00N
ua ) 00'T LT99°TT 00°8ZT'6E 1 9 0 910Z/1T/L | ey uiezon| “day axwag Jawoisn)|  T89€L000]  pald 0z0t 0Z0E 000 | 21 | oon




Capital LTD Activity and FY2017 - 2022 Planned Allotments - All Capital Funds (excl

(Project/Fund Detail with Lifetime Balances Only)
UCO-OFFICE OF UNIFIED COMMUNICATIONS

Project No Project Title

PL403C UNDERGROUND AMO
COMMERCIAL POWER
FEED TO UCC

UC2TDC IT AND COMMUNICATIONS UCO
UPGRADES

uC302C MDC REPLACEMENT FOR UCO
MPD & FEMS

UC303C MPD/ FEMS RADIO uco
REPLACEMENT

uC304C 911/311 RADIO CRITICAL uco
INFRASTRUCTURE

Grand Total

Implementing Agy Fund
Agency

0300

0300

0304

0304

0304

Lifetime
Budget

6,325,000

27,675,001

1,500,000

2,000,000

3,500,000

41,000,001

LTD

Allotments

6,325,000

27,675,001

0

34,000,001



Intra-District funds)

Allotments in  Expenditures Allotments in Expenditures Allotments Expenditures

FY 2014 in FY 2014 FY 2015 in FY 2015 in FY 2016 in FY 2016
6,000,000 139,765 1,000,000 1,006,691 (675,000) 4,513,107
25,000,000 10,697,020 2,000,000 10,418,112 675,001 4,594,397
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0

31,000,000 10,836,785 3,000,000 11,424,802 1 9,107,504



LTD

Unspent

Pre

ID

Expenditures Allotments Encumbrances Encumbrances Advances

5,659,562

25,709,530

0

31,369,092

665,438

1,965,471

0

2,630,909

227,579

1,732,247

0

1,959,826

76,000

113,200

0

189,200

0

400

400

LifeTime FY

FY

Balance 2017 2018 FY 2019

361,859

119,624

1,500,000

2,000,000

3,500,000

7,481,483

0

0 0
0 0
0 0
0 0
0 3,500,000

0 3,500,000



FY FY 6-yr Total
FY 2020 2021 2022

0 0 0 0

1,500,000 0 0 1,500,000
2,000,000 0 0 2,000,000
0 0 0 3,500,000

3,500,000 0 0 7,000,000



Office of Unified Communications FY2016

Agency Office of Unified Communications

Mission The mission of the Office of Unified Communications (OUC) is to provide a fast, professional,
and cost-effective response to 911 calls for public safety and 311 calls for city services in the
District of Columbia.

Summary The 911 Operations Division is responsible for answering 911 emergency calls and for

of Services dispatching MPD and FEMS to related incidents. The 311 Operations Division processes city
service requests for multiple city agencies and handles telephone reporting of specific crimes.
The Technology Operations Division operates and maintains public safety voice radio
technology and oversees all land and mobile radio systems tied to the response network. The
Transcription Division provides audio transcribing for the Metropolitan Police Department
(MPD), the Fire and Emergency Medical Services (FEMS) and the 311 Operations Division of
OUC. Agency Management administers programs supporting the call center and public safety
communications. In addition, Agency Management oversees the employee performance
management system, new employee training and in-service training for OUC personnel.

2016 Objectives

FY16 Objectives

Objective  Objective Description
Number

Agency Management (3 Objectives)

1 Provide quality administrative support for all agency personnel to support customer service and
public safety communications and oversee the implementation of agency-wide priorities.

2 Solidify the agency’s brand image and name recognition in conjunction with its service portfolio.

3 Pursue rulemakings to implement the statutory and Mayoral authority that has been delegated to
OuC.

Emergency (911) Operations Division (1 Objective)

1 Provide efficient, professional and cost effective responses to 911 communications.

Non-Emergency (311) Operations Division (1 Objective)

1 Provide efficient, professional and cost effective responses to interactions initiated through 311
platforms.

Technology Operations Division (1 Objective)

1 Provide State-Of-The-Art Emergency and Non-Emergency Communications Technology.

Transcription Division (1 Objective)

1 Provide consistent support to Federal and District partners to ensure quality information is
transferred in a timely manner.

2016 Key Performance Indicators

Measure Division Frequency FY FY FY FY FY
of 2013 2014 2015 2015 2016
Reporting Target Target

1 - Provide efficient, professional and cost effective responses to 911 communications. (1
Measure)

Percent of calls answered within 5 seconds Quarterly 92 92 91 97 97



1 - Provide efficient, professional and cost effective responses to interactions initiated
through 311 platforms. (2 Measures)

Percent of 311 calls answered by a live agent Quarterly 82 61 69 77 80
within 90 seconds

Percent of 311 calls handled by a live agent Quarterly 0 89 86 95 97
in 4 minutes or less

1 - Provide quality administrative support for all agency personnel to support customer
service and public safety communications and oversee the implementation of agency-wide
priorities. (1 Measure)

Percent of expendable budget spent with Annually 100 100 100 50 100
Certified Business Enterprises

1 - Provide State-Of-The-Art Emergency and Non-Emergency Communications
Technology. (2 Measures)

Percent of time the OUC responds to Mobile Annually 99 99 99 99 99
Data Terminal repairs within 24 hours

Percent of time the OUC responds to radio Annually 99 99 99 99 99
equipment repair requests within 24 hours

2 - Solidify the agency’s brand image and name recognition in conjunction with its service
portfolio. (1 Measure)

Total number of community engagement Annually 0 82 69 60 70
and 911 education activities

2016 Workload Measures

Measure Frequency FY 2013 FY 2014 FY 2015
of Reporting

Workload Measure (3 Measures)

Total Number of inbound 911 calls Quarterly 1,368,582 1,276,943 1,438,990
Total Number of Inbound 311 Calls Quarterly 1,272,290 1,201,351 1,775,228
Total Number of Service Requests Entered Into the Quarterly 315,217 343,049 335,478
Customer Relationship Management System by 311

Call Takers

2016 Initiatives

Objective Objective Initiative Initiative Title Initiative Description
Number Title Number

Agency Management - 1 (4 Initiatives)

1 1.1 Develop The agency will draft standard operating procedures and
standard develop an employee handbook. The agency will also
operating review and update, or draft new agency-wide and
procedures for 911/311 operations policies in alignment with CALEA
each agency standards.
division and
review, update
and finalize

the agency’s
policies.



TOT

1.2

1.3

1.4

Initiate all the
components
related to
recruitment to
enhance the
operations
staffing of the
agency.

Enhance
training
instruction for
recertification
and in-service
training.

Update
Emergency
Response
plans for the

UCC and PSCC.

The agency continue to round out its staffing and
professional support resources through dedicated efforts
to recruit, assess and hire qualified personnel, as well as
by initiating and leveraging partnerships with industry
groups and other District agencies.

The agency will secure the support of dedicated
personnel to manage the agency’s training initiatives,
curriculums, applications and programs. Through this
initiative, the agency will seek to institutionalize a
formalized educational program as well as resource
development opportunities and plans for all personnel.
One of the primary focuses of this initiative is to ensure
continuity and consistency in training delivery across all
divisions.

The agency will update emergency evacuation plans
with support from the Office of Risk Management and
under the General Industry Standard 29 CFR 1910.38.
These plans will include required evacuation plans and
ensure that the agency has a plan of action to secure
the safety of its employees in the event of an
emergency.

Agency Management - 2 (2 Initiatives)

2

TOT

2.1

2.2

Continue
public
education,
identification,
and marketing
campaign

Create a
proactive
schedule of
interaction
with District
residents

The OUC is will continue to undertake identification,
branding and marketing efforts to ensure that the vast
array of specialized services provided by the agency as
well as its role in the public safety arena are clearly
understood by agency partners and the community at
large. In particular, the agency will air PSAs that will
provide agency overview information, as well as specific
911 and 311 Operations service information. Elements
of this campaign will also focus on decreasing the
“misuse of 911 services” and providing information
about how call taking protocols support the most
efficient response to calls for service. The agency will
also seek to continue its proactive engagement with the
community through regular participation in
neighborhood and community meetings and other
activities.

The agency intends to begin initiating agency sponsored
events and other programs that enable it to provide
educational and promotional materials, including new
developed PSAs, to targeted populations within the
community. While doing so, the agency will continue to
maintain its support of partner agency sponsored events
and other regular programming such as participation in
neighborhood community meetings and other events.

Agency Management - 3 (3 Initiatives)



3.1

3.2

Devise and
seek the
publication of
citywide radio
system
standards

Devise and
seek the
publication of
call center
standards

The agency will develop standards that address the
acquisition, operation, and maintenance of radio
technology systems and services for all District agencies
and departments; coordination with appropriate semi-
governmental and private entities, the Federal
Communications Commission, federal and state radio
communications coordination organizations, and
jurisdictions adjacent to or otherwise affecting the
application or use of radio technology in the District;
management of the building facilities supporting radio
technology; radio communications towers, antennae,
and related equipment and appurtenances used by
District departments and agencies; processes for review
of all agency proposals, purchase orders, and contracts
for the acquisition of radio technology and call center
technology systems, resources, and services, and
recommend approval or disapproval to the Chief
Procurement Officer in coordination with OCTO; and
processes for review of radio technology budgets for
District government departments and agencies in
coordination with OCTO; development of information
management plans, standards, systems, and procedures
throughout the District government for radio
technology; development of a radio technology strategic
plan for the District.

The purpose of this effort is to pursue rulemakings that
implement OUC’s statutory authority (DC Official Code §
1-327.54(3), (5)-(9) & DC Official Code § 34-1802(a-
1)), and the Mayoral authority that has been delegated
to OUC in Mayor’s Order 2009-85.

The agency will develop standards that address
standards for acquisition, operation, and maintenance of
call center technology systems and services for all
District agencies and departments; coordination with
appropriate semi-governmental and private entities, and
jurisdictions adjacent to or otherwise affecting the
application or use of call center technology in the
District; management of the building facilities
supporting call center technology; and processes for
review of call center technology budgets for District
government departments and agencies in coordination
with OCTO; development of information management
plans, standards, systems, and procedures throughout
the District government for call center technology;
processes for development of a call center technology
strategic plan for the District.

The purpose of this effort is to pursue rulemakings that
implement OUC's statutory authority (DC Official Code §
1-327.54(3), (5)-(9) & DC Official Code § 34-1802(a-
1)), and the Mayoral authority that has been delegated
to OUC in Mayor’s Order 2009-85.



TOT

3.3

Devise and
seek the
publication of
911
assessment
fund
administration
standards

The agency will develop standards that outline the
process for assessment, collection, and enforcement of
tax imposed upon all local exchange carriers, including
wireline and wireless carriers and interconnected Voice
Over Internet Protocol (“VoIP") service providers, as
defined by 47 C.F.R. § 9.3, that connect users who dial
or enter the digits 9-1-1 to the District's public safety
answering points, a monthly tax calculated on the basis
of each individual telephone line sold or leased in the
District.

The purpose of this effort is to pursue rulemakings that
implement OUC's statutory authority (DC Official Code §
1-327.54(3), (5)-(9) & DC Official Code § 34-1802(a-
1)), and the Mayoral authority that has been delegated
to OUC in Mayor’s Order 2009-85.

Emergency (911) Operations Division - 1

1

TOT

11

1.3

1.4

Enhance
Customer
Service
Experience

Enhance
customer
interaction
methods with
Text-to-911
solution.

Market the
availability of
Smart911 in
the District to
support efforts
to provide
enhanced and
more efficient
dispatching.

(3 Initiatives)

In the previous fiscal year, the Transcription Division
surveyed its clients to gauge their level of satisfaction
with service delivery, to include the current modes and
methods of delivery, interactions with division staff and
service request turn-around times. In FY17, the
Division will seek to enhance its performance by
implementing suggestions and recommendations
gleaned from these client surveys.

In accordance with the Mayor’s priority to expand
successful policing strategies by investing in new
technology, in FY15 the OUC began testing Text-to-911
functionality over its redundant network, identifying
gaps from an operational, technical and/or network
perspective. This testing was conducted to prepare for
NextGeneration 9-1-1 functionalities which will enable
the delivery of text messages, streaming videos, and
pictures into the OUC. After deployment, the 911
Operations manager will monitor stakeholder feedback
on the enhancement to recommend phase 2
modifications.

Smart911 is a program that enables citizens to create a
free safety profile for their households. These profiles
provide critical, lifesaving data, such as floor plans and
medical conditions to 9-1-1 call takers and dispatchers,
which they in turn provide to police, fire and emergency
medical personnel before they arrive at a scene.

Through FY15, the agency continued its collaboration
with DC Office on Aging, the Office of Human Rights,
and the Homeland Security and Emergency
Management Agency to participate in various citywide
events, reaching a cross section of residents. In FY16,
the agency will continue these partnerships and pursue
other opportunities to showcase the SMART911
application to register more members of specific
targeted populations, including seniors and youth.

Non-Emergency (311) Operations Division -1 (3 Initiatives)



TOT

1.1

1.2

1.2

Introduce
NG311
Enhancements

Strengthen
relationships
with service
agency
partners and
define role in
service request
process

Enhance
customer
interaction
methods with
Text-to-311
solution.

The 311 Division will begin to offer the following
enhancements to help improve the overall user
experience: Text to 311, improved web portal,

upgraded mobile app and a live chat feature.

In FY16, the Division will seek to enhance
communication, collaboration and cross-training
opportunities with service agency partners (DPW, DOT,
DMV, DDOE and others) to close gaps in performance
and ensure that the customers' perception of the
District's service continuum is accurate. In particular,
the 311 Division will work with the agencies to clarify
their respective roles in the customer service request
process for all stakeholders, including the general public.

The agency will also update service request messaging
to more accurately reflect request statuses and to
outline next steps for more adequate management of
customer expectations.

In FY15, the agency upgraded its service request
application with the most robust and highest integrated
service request management technology available. This
enhancement enables the OUC to provide customers
with a more interactive platform and easier access to
service request status updates.

In FY16, the OUC will deploy and enhancement to the
service request application which will feature the Text-
to-311capability. The 311 Operations manager will
monitor stakeholder feedback on the enhancement to
recommend phase 2 modifications.

Technology Operations Division - 1 (4 Initiatives)

1

11

Devise and
Initiate Radio
Tower (1700
RI Ave)
Relocation Plan

Deploy a Text-
to-911
solution.

The current radio tower site at 1700 Rhode Island Ave
NE is being re-purposed. In FY16, the IT Division began
initial analysis and identification of relocation sites to
support this move. In FY17, the Division will undertake
other high level tasks and project planning activities
including seeking zoning and neighborhood approval,
FCC notification, FAA notification and approval, and
design, delivery and installation of all related equipment
at the new site.

In accordance with the Mayor's priority to expand
successful policing strategies by investing in new
technology, in FY15 the OUC began testing Text-to-911
functionality over its redundant network, identifying
gaps from an operational, technical and/or network
perspective. This testing was conducted to prepare for
NextGeneration 9-1-1 functionalities which will enable
the delivery of text messages, streaming videos, and
pictures into the OUC. In FY16, the agency intends to
fully deploy this solution.



TOT

1.2

1.4

Deploy a Text-
to-311
solution.

Activate onsite
simulation lab

In FY15, the agency upgraded its service request
application with the most robust and highest integrated
service request management technology available. This
enhancement enables the OUC to provide customers
with @ more interactive platform and easier access to
service request status updates. In FY16, the OUC will
deploy an enhancement to the service request
application which will feature the Text-to-311capability.

The OUC recently installed a state of the art testing and
simulation lab. In FY17 the agency intends to fully
activate the lab and simulate the use of new technology
systems, software and applications in the lab. This lab
supports the OUC's efforts to bolster its technical
infrastructure by enabling controlled onsite product
demonstrations and other pilots prior to full integration
with the agency’s live operations systems. Activation of
the lab will afford the agency the more dynamic ability
to safely test program modifications without impacting
live operations.

Transcription Division - 1 (3 Initiatives)

1

TOT
TOT

1.1

1.2

1.3

Analyze Call
Flow Task
Force Findings

Conduct a
customer
satisfaction
survey.

Explore
feasibility of
integrating
redaction
software with
digital voice
logger
recording
software.

In the previous fiscal year, the agency developed a Call
Flow Task Force, comprised of key management and
operations staff, to support its top to bottom
assessment of the 911 call intake and management
process. Much of the groups' focus was on the use of
protocols and identifying and addressing any
impediments to quick and accurate dispatching. In FY
17, the assessment results will be analyzed and efforts
to implement any necessary call management
adjustments will be made.

In FY16, the division will survey stakeholders to
determine how their customer base could be better
served. Based on results of the survey, the division will
explore methods of enhancing of interactions with
stakeholders and the medium of offerings.

In FY16, the division will conclude its survey of
stakeholders, which was undertaken to determine how
its customer base could be better served. Based on
results of the survey, the division will move forward in
its exploration of methods to enhance interactions with
stakeholders, as well as the current medium of
offerings.



Office of Unified Communications FY2017

Agency Office of Unified Communications Agency Code UCO Fiscal Year 2017

Mission The mission of the Office of Unified Communications (OUC) is to provide a fast, professional, and cost-effective response to 911 calls for public
safety and 311 calls for city services in the District of Columbia.

2017 Strategic Objectives

Objective  Strategic Objective
Number

1 Provide efficient, professional and cost effective responses to 911 communications

2 Provide efficient, professional and cost effective responses to interactions initiated through 311 platforms.
3 Provide state-of-the-art emergency and non-emergency communications
4

Create and maintain a highly efficient, transparent and responsive District government.**

2017 Key Performance Indicators

Measure New Frequency Add Data FY 2014 FY 2015 FY 2015 FY 2016 FY 2016 FY 2017
Measure/  of Fields (if Actual Target Actual Target Actual Target
Benchmark Reporting applicable)
Year

1 - Provide efficient, professional and cost effective responses to 911 communications (4 Measures)

Percent of 911 Calls v Quarterly Not Not Not Not New 90%
Answered Within 10 available available available available Measure

Seconds

Percent of Priority 1 v Quarterly Not Not Not Not New 75%
Emergency (911) Calls available available available available Measure

in which Call to Queue
is 90 Seconds or Less

Percent of Priority 1 L4 Quarterly Not Not Not Not New 75%
Emergency (911) Calls available available available available Measure

in which Queue to

Dispatch is 60 Seconds

or Less
Number of Sustained v Annually Not Not Not Not New 0
911 Complaints available available available available Measure

2 - Provide efficient, professional and cost effective responses to interactions initiated through 311 platforms. (2 Measures)

Percent of 311 calls Quarterly Not 77% 69% 80% 39.84% 80%
answered by a live available

agent within 90

seconds

Percent of 311 calls Quarterly Not 95% 86% 97% 44.39% 97%
handled by a live agent available

in 4 minutes or less

3 - Provide state-of-the-art emergency and non-emergency communications (3 Measures)

Percent of time the Annually Not 99% 99% 99% 99.9% 99%
OUC responds to Mobile available

Data Terminal repairs

within 24 hours

Percent of time the Annually Not 99% 99% 99% 100% 99%
OUC responds to radio available

equipment repair

requests within 24

hours

Percentage of tablet v Quarterly Not Not Not Not New 90%
connectivity uptime available available available available Measure

(FEMS)

4 - Create and maintain a highly efficient, transparent and responsive District government.** (12 Measures)

Contracts/Procurement- L4 Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming
Expendable Budget October October October October October October
spent on Certified 2017 2017 2017 2017 2017 2017
Business Enterprises

Contracts/Procurement- v Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming
Contracts lapsed into October October October October October October
retroactive status 2017 2017 2017 2017 2017 2017
Budget- Local funds v Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming
unspent October October October October October October

2017 2017 2017 2017 2017 2017



response to 911
calls

are also responsible for monitoring units’ availability in the field and communicating with on-
scene first responders to keep them apprised of new information or changes and to coordinate

support from additional units as necessary. The 911 Operations Division manages over 400,000

CAD events annually.

Budget- Federal Funds v Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming
returned October October October October October October
2017 2017 2017 2017 2017 2017
Customer Service- v Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming
Meeting Service Level October October October October October October
Agreements 2017 2017 2017 2017 2017 2017
Human Resources- v Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming
Vacancy Rate October October October October October October
2017 2017 2017 2017 2017 2017
Human Resources- v Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming
Employee District October October October October October October
residency 2017 2017 2017 2017 2017 2017
Human Resources- v Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming
Employee Onboard October October October October October October
Time 2017 2017 2017 2017 2017 2017
Performance v Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming Forthcoming
Management- October October October October October October
Employee Performance 2017 2017 2017 2017 2017 2017
Plan Completion
Total number of Annually 82 60 69 70 73 80
community
engagement and 911
education activities
Percent of Time OUC's Quarterly Not 80% 100% 100% 100% 100%
grade.dc.gov Customer available
Service Satisfaction
Rating is "B" or Better
Percent of records v Annually Not Not Not Not New 80%
requests fulfilled within available available available available Measure
mandated time frames
2017 Operations
Operations Operations Title Operations Description Type of
Header Operations
1 - Provide efficient, professional and cost effective responses to 911 communications (2 Activities)
911 CALL Answers all The 911 Operations Division receives all 911 calls in the District. Highly trained call takers utilize  Daily
TAKING incoming 911 specialized telephony systems to answer calls and follow specific protocols to probe callers and Service
ACTIVITY calls ensure the most appropriate responses to their needs. In particular, call takers often provide
crisis intervention services provide pre-arrival instructions for emergency medical calls. Call
takers also enter caller provided information to create incident records and electronically transfer
each incident record onsite to highly trained dispatchers. 911 call takers handle over 1.4 million
calls annually.
911 Dispatches MPD Highly trained 911 dispatchers coordinate responses to incidents on behalf of MPD and FEMS. Daily
DISPATCHING and FEMS Using the Computer Aided Dispatch (CAD)system, dispatchers support and assist in the Service
ACTIVITY units/apparatus in  coordination of on-scene incident responses by first responder units and apparatus. Dispatchers

2 - Provide efficient, professional and cost effective responses to interactions initiated through 311 platforms.

311 CALL Answers all The 311 Operations Division is the access point for residents and visitors requiring DC
TAKING incoming 311 government services and/or information. The Division supports the dissemination of general
ACTIVITY calls information about the government, including telephone numbers, agency program details,
agency hours of operation and other information. The Division handles approximately 2.1 million
calls annually.
311 CALL Supports city The Division supports the submission of scheduled service requests such as trash removal,
TAKING service request pothole repair, bulk pick-ups and recycling collection, on behalf of partnering service agencies like
ACTIVITY processing for DPW and DOT, through a number of platforms, including via telephone, web and mobile app. The
servicing agencies agency also schedules driver’s license testing for DMV and coordinates appointments for energy
(DPW, DOT, assistance applicants on behalf of the DOEE. In total, the Division currently takes over 120
DOEE, etc.) service types for 12 different District agencies.
311 CALL Provides service The Division engages with the public to take reports of missed scheduled services and provide
TAKING request status service request status information to callers. To be clear, the OUC is not responsible for the
ACTIVITY updates and provision of city services. Instead, the city agencies that provide such services have service level

information for
servicing agencies

agreements which outline the expected level of performance for each request type. Further, the
311 Division does not close service request tickets.

(3 Activities)

Daily
Service

Daily
Service

Daily
Service

3 - Provide state-of-the-art emergency and non-emergency communications (3 Activities)



INFORMATION Manages the The Information Technology Division provides centralized, District-wide coordination and Key

TECHNOLOGY District's public management of public safety and other city services communications technology, including voice  Project
safety radio, 911/311 telephony, computer aided dispatch systems (CAD), citizen interaction
communications relationship management (CIRM) systems, mobile data computing systems (MDC) and other
and city service technologies, including wireless and data communication systems and resources.

request platforms
and infrastructure

INFORMATION Develops public The Information Technology Division develops and enforces policy directives and standards Key
TECHNOLOGY safety regarding public safety and non-public safety communications; operates and maintains of public Project

communications safety and non-public safety voice radio technology; manages building facilities that support

policies and public safety voice radio technology and call center technology; and reviews and approves all

maintains and agency proposals, purchase orders, and contracts for the acquisition of public safety voice radio

purchases all technology and call center technology systems, resources, and services.

related equipment

and facilities
INFORMATION Provides 24 hour  The Information Technology Division provides 24x7, highly specialized tech support and Daily
TECHNOLOGY technical support maintenance for public safety communications devices, including tablets and radios, deployed to Service

and maintenance  MPD and FEMS users in the field.
on all public safety

communications

devices and

equipment

4 - Create and maintain a highly efficient, transparent and responsive District government.** (2 Activities)

TRANSCRIPTION Serves as The Transcription Division serves as the custodian of records and utilizes highly specialized Daily
& QUALITY custodian of all archival systems to research files related to all 911 and 311 communications. The purpose of Service
DIVISION 911 and 311 this research is to locate and create discrete audio files and other data to the general public to
communications fulfill FOIA requests, to local public safety agencies for internal administrative reviews and to
records federal government agencies for use during criminal and civil court proceedings.
TRANSCRIPTION Authenticates Transcriptionists testify in court to authenticate 911 and 311 records and/or to explain event Daily
& QUALITY 911 and 311 chronologies in both criminal & civil proceedings, under direct examination by judiciary entities. Service
DIVISION records in criminal
and civil

proceedings

2017 Workload Measures

Measure New Add Numerator Title Units Frequency FY 2014 FY 2015 FY 2016
Measure/  Historical of Actual
Benchmark and Target Reporting
Year Data
(FY17)

1 - Answers all incoming 911 calls (2 Measures)

Total Number of Inbound 911 Total number of 911 Number of Annually 1276943 1438990 1396955
Calls calls answered Inbound 911

Calls
Total number of events created Total number of CAD Total number of Annually 849507 916820 1002775
in CAD events created by 911 CAD events

Operations personnel  created

2 - Answers all incoming 311 calls (2 Measures)

Total Number of Inbound 311 Total number of 311 Total number of Annually 1201351 1775228 1748447
Calls calls answered inbound 311

calls
Total number of service requests Total number of 311 Total number of Annually 343049 335478 395877
entered into the customer service requests service requests
relationship management entered by live agents entered by live
system by 311 agents agents

4 - Serves as custodian of all 911 and 311 communications records (1 Measure)

Total number of agency held v Total number of Total number of Annually Not Not New
records released to stakeholders agency held records records released available available Measure
upon request released to

stakeholders upon

request

2017 Strategic Initiatives

Strategic Strategic Initiative Description Proposed
Initiative Title Completion
Date

311 CALL TAKING ACTIVITY (3 Strategic initiative-operation links)

Introduce The 311 Division will begin to offer the following enhancements to help improve the overall user experience: Textto 09-30-2017
NG311 311, improved web portal, upgraded mobile app and a live chat feature.
Enhancements



Strengthen In FY16, the Division will seek to enhance communication, collaboration and cross-training opportunities with service 09-30-2017
relationships agency partners (DPW, DOT, DMV, DDOE and others) to close gaps in performance and ensure that the customers'
with service perception of the District's service continuum is accurate. In particular, the 311 Division will work with the agencies
agency to clarify their respective roles in the customer service request process for all stakeholders, including the general
partners and public.
define role in
service request The agency will also update service request messaging to more accurately reflect request statuses and to outline
process next steps for more adequate management of customer expectations.
Broaden 311 The 311 Division will seek to further expand its capacity to manage additional call volume from District agency 09-30-2017
Call programs. In particular, the agency will on-board and fully train staff from the District's LEAP program to help
Management support the current volume as well as the influx from newly incorporated programs. Agencies that may migrate call
Portfolio volume to 311 in FY17 include DCRA and DGS.
911 CALL TAKING ACTIVITY (1 Strategic Initiative-Operation Link)
Analyze Call In the previous fiscal year, the agency developed a Call Flow Task Force, comprised of key management and 09-30-2017
Flow Task operations staff, to support its top to bottom assessment of the 911 call intake and management process. Much of
Force Findings the groups' focus was on the use of protocols and identifying and addressing any impediments to quick and accurate
dispatching. In FY 17, the assessment results will be analyzed and efforts to implement any necessary call
management adjustments will be made.
INFORMATION TECHNOLOGY (4 Strategic initiative-operation links)
Activate onsite The OUC recently installed a state of the art testing and simulation lab. In FY17 the agency intends to fully activate = 09-30-2017
simulation lab  the lab and simulate the use of new technology systems, software and applications in the lab. This lab supports the
OUC's efforts to bolster its technical infrastructure by enabling controlled onsite product demonstrations and other
pilots prior to full integration with the agency’s live operations systems. Activation of the lab will afford the agency
the more dynamic ability to safely test program modifications without impacting live operations.
Devise and The current radio tower site at 1700 Rhode Island Ave NE is being re-purposed. In FY16, the IT Division began initial 09-30-2017
Initiate Radio analysis and identification of relocation sites to support this move. In FY17, the Division will undertake other high
Tower (1700 level tasks and project planning activities including seeking zoning and neighborhood approval, FCC notification, FAA
RI Ave) notification and approval, and design, delivery and installation of all related equipment at the new site.
Relocation Plan
Upgrade IT The agency is moving forward on efforts to ensure the continuation of reliable and robust 9-1-1 telecommunication 09-30-2017
Infrastructure  services by replacing the aging computer components and expanding the capabilities of the existing 9-1-1
in Preparation telecommunication equipment to support Next Generation 9-1-1 (NG9-1-1).
for NG911
Environment A key feature of this this initiative is the integration of Text-to-911 functionality at the OUC.
Implement The OUC operates a Radio Over IP solution that allows smartphone users to communicate over a prioritized public 09-30-2017
Use of Radio safety network within unique, specified talk groups. The agency plans to integrate an app, for which functionality
Mobile can be enabled on smart devices to mimic existing Motorola Radio equipment including the push-to-talk function and
Application access to GPS tracking data. The app also has the capacity to facilitate communication with P25 users through a
radio gateway. The solution enables public safety communications beyond the city-wide system coverage footprint in
a more, nimble, user-friendly and convenient manner. It is also advantageous to secondary agencies that need radio
services and communications capabilities with the District’s public safety agencies.
TRANSCRIPTION & QUALITY DIVISION (1 Strategic Initiative-Operation Link)
Enhance In the previous fiscal year, the Transcription Division surveyed its clients to gauge their level of satisfaction with 09-30-2017
Customer service delivery, to include the current modes and methods of delivery, interactions with division staff and service
Service request turn-around times. In FY17, the Division will seek to enhance its performance by implementing suggestions
Experience and recommendations gleaned from these client surveys.

Created on Dec. 15, 2015 at 4:14 PM (EST). Last updated by Fowler-Finn, MeghanMarie (OSSE) on March 14, 2016 3:33 PM at 3:33 PM (EDT). Owned by Fowler-Finn
MeghanMarie (OSSE).
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PREAMBLE
SECTION A:
This Agreement is entered into between the District of Columbia Office of Unified
Communications (hereinafter referred to as “the Agency” or “OUC”) and the National
Association of Government Employees/Service Employees International Union, Local R3-07
(hereinafter referred to as “the Union” or “NAGE”), and collectively known as “the Parties”.
SECTION B:
The Parties to this Agreement hereby recognize that the collective bargaining relationship
reflected in this Agreement is of mutual benefit and the result of good faith collective
bargaining between the parties. Further, both parties agree to establish and promote a sound
and effective labor-management relationship in order to achieve mutual understanding of
practices, procedures and matters affecting conditions of employment and to continue working
toward this goal.
SECTION C:
The Parties hereto affirm without reservation the provisions of this Agreement, and agree to
honor and support the commitment contained herein. The Parties agree to resolve whatever
differences may arise between them through avenues for resolving dispute agreed to through
negotiations of this Agreement.
SECTION D:
The purpose of this Agreement is:

1. To promote fair and reasonable working conditions;

2. To promote harmonious relations between the parties;

3. To establish an equitable and orderly procedure for the resolution of differences;

4. To protect the rights and interests of the employee, the Union and the Agency;

5. To improve the morale of employees in service to the District of Columbia; and

6. To promote the efficient and professional operations of the Agency.



SECTION E:

It is the intent and purpose of the Parties hereto to promote and improve the efficiency and
quality and service provided by the Agency. Therefore, in consideration of mutual covenants
and promises contained herein, OUC and the Union do hereby agree as follows:

ARTICLE 1 RECOGNITION
Section A:

1. National Association of Government Employees/Service Employees International
Union, Local R3-07, is hereby recognized as the sole and exclusive representative for
all employees in the bargaining unit as described in Section B of this Article.

2. The Union, as the exclusive representative of all employees in the unit, has the right,
as provided in the D.C. Official Code §§1-617.01 — 1-617.17 (2001 Ed.) to negotiate
agreements covering all employees in the Unit and is responsible for representing
the interests of all such employees without discrimination and without regard to
membership in the labor organization.

Section B:
The bargaining unit represented by the Union is as follows:

All employees of the Government of the District of Columbia
Office of Unified Communications, excluding all management
officials, supervisors, confidential employees, and employees
engaged in personnel work in other than a purely clerical
capacity, and employees engaged in administering the
provisions of Title XVII of the District of Columbia
Comprehensive Merit Personnel Act of 1978, D.C. Law 2-11389.

PERB Case No. 12-RC-02, Certification No. 153 (April 26, 2013).
Section C:

Nothing in this Article shall be construed as a waiver of any Agency or Union
right.



ARTICLE 2 MANAGEMENT RIGHTS AND RESPONSIBILITIES

Section A:

The sole rights of management are prescribed in the Comprehensive Merit Personnel Act
(CMPA) under D.C. Official Code §1-617.08 (2001 Ed.) and shall be recognized in accordance
with the CMPA.

Section B:

All matters shall be deemed negotiable except those that are proscribed by D.C. Official Code
§1-617.08 and decisions issued by the Public Employee Relations Board as a result of
negotiability petition appeals.

Section C:

This Article shall not preclude the Union’s right to bargain, upon request, over the impact and
effect of decisions made pursuant to D.C. Official Code §1-617.08.

ARTICLE 3 EMPLOYEE RIGHTS
Section A:

All persons shall be treated fairly, equitably, and respectfully in accordance with laws, rules and
regulations. All employees shall conduct themselves in a professional and businesslike manner,
characterized by mutual courtesy, in their day-to-day working relationships.

Section B:

Instructions and guidance shall be given in a reasonable and constructive manner and in an
atmosphere that will avoid unnecessary embarrassment before other employees or the public.
When possible, any discussions with employees concerning counseling or evaluations will be
conducted so as to insure the privacy of employees.

Section C:

The Agency and the Union agree that employees have the right to join, organize or affiliate
with, or to refrain from joining, organizing, or affiliating with the Union. This right extends to
participating in the management of the Union, or acting as a representative of the Union,
including representation of its views to the Office of the Mayor, and City Council.



Section D:

Employees shall be free from interference, restraint, coercion and discrimination in the exercise
of their right to organize and designate representatives of their own choosing for the purpose
of collective bargaining and labor-management cooperation.

ARTICLE 4 NON-DISCRIMINATION
Section A:

In accordance with the D.C. Human Rights Act of 1977, as amended, D. C. Official Code §2-
1401.01 et seq., (Act) the Agency and the Union agree not to discriminate for or against
employees covered by this Agreement on the basis of actual or perceived: race, color, religion,
national origin, sex, age, marital status, personal appearance, sexual orientation, gender
identity or expression, family responsibilities, matriculation, political affiliation, disability,
genetic information, disability, status as a victim of an intra-family offense, or place of
residence or business. Sexual harassment is a form of sex discrimination which is prohibited by
the Act. In addition, harassment based on any of the above protected categories is prohibited.
Discrimination in violation of the Act may not be tolerated. Violators will be subjected to
disciplinary action.

Section B:

1. In accordance with District law and regulations, the Agency agrees to implement
its personnel management policies, procedures or practices in accordance with
EEO procedures and statutes. Employees have aright to the representation of
their choosing throughout the EEO Complaint process.

2. Should the employee choose to be represented by the Union, the Union
representative shall be permitted to participate in meetings with the employee
and Agency to resolve the matter.

3 Pursuant to §4-104.03 of the District Municipal Regulations, the Agency agrees
to make reasonable accommodations for the religious needs of employees,
including the needs of those who observe the Sabbath on a day other than
Sunday, when that accommodation can be made without undue disruption to
the business of the Agency.

Section C:

The Agency agrees to provide the Union with a copy of the Affirmative Action Plan, upon
request, and to make the plan available to employees on-line. The Parties agree that EEO
complaints shall be processed in accordance with District law, rules and regulations and posted
as required by law.



Section D:

The Union recognizes its responsibility as bargaining agent and agrees to represent all
employees in the unit without discrimination.

Section E:

The names and telephone numbers of the Agency EEO Counselors shall be posted in the
Agency. The Union shall be promptly notified in writing of the names and telephone numbers
of the Agency’s EEO counselors. The names of other District EEO counselors may be accessed
by employees on the Office of Human Rights website at www.dc.ohr.gov.

Section F:

The Agency shall ensure that all Agency EEO counselors receive the necessary education and
training from the Office of Human Rights to ensure they can effectively perform the duties and
responsibilities of the EEO counselor.

Section G:

The Agency and the Union recognize that sexual harassment is a form of misconduct that
undermines the integrity of the employment relationship and adversely affects employee
opportunities. All employees must be allowed to work in an environment free from unsolicited
and unwelcome sexual overtures. Sexual harassment is defined in Equal Employment
Opportunity rules governing complaints of discrimination in the District of Columbia
Government (31 DCR 56):

“Sexual harassment” means unwelcome sexual advances, requests for sexual favors,
and other verbal or physical conduct of a sexual nature when:

(1) Submission to such conduct is made either explicitly or implicitly
a term or condition of employment;

(2) Submission to or rejection of such conduct by an employee
is used as the basis for employment decisions affecting such
employee; or

(3) Such conduct has the purpose of or effect of unreasonably
interfering with an employee’s work performance or
creating an intimidating, hostile or offensive working
environment.



Sexual harassment may include, but is not limited to:

(a) verbal harassment or abuse,

(b) subtle pressure for sexual activity,

(c) patting or pinching,

(d) brushing against another employee’s body, and

(e) demands for sexual favors.
Section H:
Alleged violation of the rights and obligations in this Article are not subject to the grievance and
arbitration procedures in this collective bargaining agreement and said claims must be filed by
the employee or his/her representative with the appropriate administrative agency or court as
provided by the relevant statute. This does not preclude the non-EEO aspects of mixed
grievances (where clear distinction can be made and where such complaints are within the
scope of the grievance procedure as defined within this Agreement) from going through the
negotiated procedure.
Section [:
Through the procedures established for labor-management cooperation, each party shall advise
the other of equal employment opportunity programs of which they are aware. The Agency

shall ensure that problems brought to its attention under this Article are addressed in
accordance with District laws, rules and regulations.

ARTICLE 5 EMPLOYEE LISTS AND INFORMATION
Section A:
Quarterly, upon request from the Union, the Agency shall, within fourteen (14) calendar days,

provide the Union with a list of specific or all employees in the bargaining unit, including all of
the following information:

1. Name;

23 Job Title, series and grade;

3. Service Computation Date;

4. “Not to Exceed” dates for term employees; and

9



5. Appointment status.
Section B:

Quarterly, upon request from the Union, the Agency shall provide the Union with Vacancy
Announcements and a list of bargaining unit:

1. New hires;

2. Separations

3. Transfers;

4, Reassignments; and

5y Details in excess of forty-five (45) days.
ARTICLE 6 POSITION MANAGEMENT AND CLASSIFICATION
Section A:

The OUC shall endeavor to maintain current and accurate position descriptions. Each position
covered in the bargaining unit that is in existence or is established or changed must be
accurately described in writing, and classified to the proper occupational title, series, schedule
and grade.

Section B:

Changes to a position shall be incorporated in the position description to assure that the
position is correctly classified/graded to the proper title, series, schedule and grade in
accordance with all applicable laws, rules, and regulations.

Section C:

Upon request, employees shall be furnished a current, accurate, approved copy of the
description of the position to which assigned at the time of the assignment, or upon request.
Employees detailed or reassigned to established positions shall be given position descriptions at
the time of assignment. Employees detailed to an unestablished position shall be furnished
with statements of duties at the time of assighment to the detail.
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Section D:

Upon request from the Union, the Agency shall make available a current, accurate, approved
copy of the description of the position to which bargaining unit employees are assigned. The
Union shall be given five business days to review substantial changes in job descriptions prior to
implementation.

Section E:

In accordance with D.C. Code §1-611.01, the Agency agrees to follow the principles of equal pay
for equal work. Violations of classification shall be appealed through the procedures outlined in
the District Personnel Manual, Chapter 11A and are not subject to the grievance and arbitration
provisions of this Agreement. Violations of equal pay for equal work may be grieved pursuant
to the grievance and arbitration provision of this Agreement.

ARTICLE 7 CAREER DEVELOPMENT AND UPWARD MOBILIITY
Section A:

Consistent with the D.C. Municipal Regulations regarding employee development, it is the
Agency's intention to provide career development opportunities for bargaining unit employees
for the purpose of developing their skills so that they may perform at their highest possible
levels in their positions and advance in accordance with individual potential and abilities.

Section B:

1. The Parties agree that career development of employees is a matter of primary
importance. As a part of the performance planning process, the Agency will
discuss ways to assist employees in implementing individual career development
plans by providing easy access to information on training opportunities,
publicizing current career development training programs, advising employees of
requirements needed to enter career development training programs,
scheduling career development training and making resources available to cover
approved expenses for career development training subject to budgetary
considerations.

2. Several times a year, the Agency shall inform all bargaining unit employees of
training programs and career development opportunities offered that relate to
the OUC mission and/or the employees’ career development. The Agency shall
only be required to distribute training opportunities that it has knowledge of.

3. Employees shall be given reasonable opportunities to discuss opportunities with
their supervisors and/or other Agency or personnel officials.
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Section C:

Section D:

When an institution of higher learning provides for accreditation of on-the-job
experience, upon the employee’s request, the Agency shall submit verification of
such experience.

Each employee shall be allotted time, as outlined by the training program, to
attend training for related career development during his/her tour of duty, as
long as their attendance does not disrupt the normal operations of the Agency.

Requests for career development training and educational opportunities shall
support or relate to the overall mission of the agency or its operations. Such
request for career development training and educational opportunities shall be
approved or denied within seven (7) business days of receipt by the Agency.

A record of satisfactorily completed training courses may be filed by each
employee in their Official Personnel File.

The Parties recognize the importance of career development training
opportunities and upward mobility. The Labor-Management Committee
established in this Agreement shall, on a periodic basis, perform the following
functions:

a. Review existing policies and practices, with respect to career
development training opportunities and recommend changes in existing
programs;

b. Recommend the adoption of new programs, policies and practices; and

c. Review and offer comments on programs proposed by the Agency.

The Labor-Management Committee may, if it deems necessary, establish a
subcommittee to address these issues. The Committee will develop an upward
mobility plan that will be submitted to the Director.

The upward mobility plan and any recommendations submitted shall be given

careful consideration by the Director. The Committee shall be informed within a
reasonable period of time of the status of its recommendations.
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ARTICLE 8 CAREER LADDER
Section A:

Career ladder is defined as a series of positions in the same line of work whose duties increase
in difficulty from the entrance level to the level established as full performance. Employees
may be promoted in it without further competition until reaching the full-performance level.
Although initial competition covers the entire career ladder, such promotions are not
guaranteed. The following requirements must be met each time such promotion is made:

i Time in grade;

2 Demonstration to the satisfaction of the supervisor the ability to perform at the
next higher level;

£ Meeting appropriate minimum qualifications, including selection criteria; and
4, There shall be a demonstrated need for the higher-level work to be performed.
Section B:

An employee may receive successive career ladder promotions until he/she reaches full
performance level in a career ladder series, after meeting the qualifications required for each
level.

ARTICLE 9 SAFETY AND HEALTH
Section A:

The Agency shall provide the employees with reasonably safe and healthy working conditions in
accordance with the D.C. Official Code, §§1-620.01 — 1-620.08 (2001 Ed.). It shall ensure the
implementation and enforcement of all applicable District and Federal laws, rules and regula-
tions regarding health and safety. The Union will cooperate in these efforts by encouraging its
members to work in a safe manner and to obey established safety practices and regulations.

1. Protective devices and protective equipment shall be provided by the Agency and
shall be used by all employees when required, unless otherwise deemed unsafe by
the Agency.

2. Employees shall not be required to work alone in areas where their health and
safety would be endangered by working alone.

3. Employees shall not be required to operate equipment that the Agency deems
unsafe to use when, by doing so, they may injure themselves or others.
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Section B:

The Agency shall ensure that training is available, in cardiopulmonary resuscitation (CPR) and
First Aid. The Agency shall provide First Aid Kits for each level of the Agency’s facility. The
Agency shall promptly contact outside emergency medical or other appropriate employees
services when an emergency occurs which warrants this type of assistance.

Section C:

The Agency shall make every reasonable effort to provide and maintain clean, sanitary and
stocked restroom facilities for bargaining unit employees.

Section D:

The Agency agrees to maintain the work place and its equipment in good condition. The Union
and the Agency shall make every effort to prevent accidents of any kind. If accidents occur, the
prime consideration will be the welfare of the injured employee. As promptly as the situation
allows, accidents are to be reported to the supervisor by the injured employee and/or his/her
co-workers. The supervisor must report injuries to the Agency’s Risk Management Officer.
Deficiencies in this area shall be addressed consistent with the applicable rules and regulations.

Section E:

When an employee identifies what he/she believes to be an unsafe or unhealthy working
condition, the employee shall notify his/her supervisor, who shall investigate the matter and
take prompt and appropriate action. If an unsafe or unhealthy condition is determined to exist
by the supervisor, the affected employee(s) may not, on a case by case basis, be required to
perform duties in the affected area. During this period, the supervisor may require the
employee(s) to perform their duties in another work area or to perform other duties outside
the affected area.

Section F:

When the Agency is aware of a workplace inspection or investigation which is conducted by an
Agency safety representative or by an outside Agency, such as Office of Risk Management,
OSHA or NIOSH, in response to a complaint by the Union or bargaining unit employee, the
Union shall be given the opportunity to participate, to the extent permitted by the investigating
Agency, and to provide information as to issues of concern to bargaining unit employees.
During the course of any such inspection or investigation, any employee may bring to the
attention of the inspector any unsafe or unhealthy working condition. In response to a com-
plaint by the Union or bargaining unit employee, the Agency will provide the Union with
inspection findings and any associated abatements.
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Section G:

Employees shall be protected against penalty or reprisal for reporting any unsafe or unhealthy
working condition or practice, assisting in the investigation of such conditions, or for
participating in any occupational safety and health programs and activities.

Section H:

The Agency agrees to prepare and post evacuation instructions in case of emergency at all
Agency locations where bargaining unit employees are assigned. The Agency will take
appropriate action to ensure that employees are familiar with the proper means of exiting the
building during emergency situations that require the evacuation of the premises. Periodic
emergency evacuation exercises will be scheduled to ensure that employees are familiar with
evacuation procedures in collaboration with the Department of General Services.

Section I:

A continuous review of security/safety measures shall be the joint responsibility of the Agency
and the Union.

Section J:

The Agency agrees to provide an employee lunchroom which may be used by employees during
their lunch period. The Union recognizes that the lunchroom is a shared space and that, at
times, it may be unavailable for use as a lunch area. If this situation occurs, Management shall
identify where employees may eat lunch.

Section K:

The Agency and the Union mutually recognize the need for protection of employees from
assault and intimidation at the work place and will work cooperatively towards that end. The
Parties agree that mutual respect between supervisors, employees, and co-workers is integral
to the efficient performance of the Agency. Behaviors that contribute to a hostile, humiliating
or intimidating work environment, including abusive language or behavior, are unacceptable
and will not be tolerated. The Parties agree to work cooperatively to prevent and end this kind
of treatment.

Section L:

The Agency agrees to provide a quiet room where employees may rest and regroup.
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Section M:

The Parties agree that the wellness of employees can reduce healthcare costs and improve
attendance and work productivity. Reasonable efforts will be made by the Agency and the
Union to promote wellness habits such as increased physical activity and healthy diets and
ongoing mental health activities. The Parties agree to discuss the Agency’s wellness program in
the Labor-Management Committee.

Section N:

The Agency and the Union agree that stress defusing is an appropriate matter for discussion
during the Parties’ Labor-Management Cooperation Committee. The Parties agree to work to
develop the stress defusing guidelines during the Labor-Management Cooperation Committee.

Section O:

The Employee Assistance Program (EAP) is designed to provide confidential and professional
assessment, counseling, and referral services for employees who are experiencing personal
problems that impair or have the potential to impair their work performance. The Parties
acknowledge that early identification, documentation and referral of an employee for help can
result in improved job performance and employee morale. The EAP offers services for family
and marital problems, financial difficulties, emotional or mental illness, and substance abuse
problems. Participation in EAP is not mandatory and will be administered consistent with the
District Personnel Manual. Involvement in the EAP program shall be on the basis of self-referral
or agency referral.

Section P - Self Referrals:

If an employee is on duty and recognizes that he/she needs assistance and wishes to consult
with an EAP counselor, the employee will request approval from his/her duty supervisor to
meet with an EAP counselor during their tour of duty. Such request will not require in-depth
explanation of the problems involved. Consistent with the DPM, employees shall be granted up
to two hours of administrative leave for an initial EAP appointment. Employees may use any
accrued annual leave, sick leave, earned compensatory time off, leave without pay or may
request advance sick leave to participate in an approved EAP program.

Section Q — Agency Referrals:

1. This type of referral shall be initiated by a manager when management recog-
nizes that there are serious performance and/or attendance problems. The
manager shall refer the employee to the EAP. The employee’s record of
compliance and participation in the EAP shall be released to the Agency only
with the employee’s consent.
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2. The Agency may consider, in appropriate cases, whether a referral to EAP is
warranted to assist the employee in improving his/her work performance and/or
attendance.

3. Participation in the EAP is not a prerequisite to the Agency addressing
performance and/or attendance problems nor does it restrict the Agency from

taking appropriate disciplinary actions in accordance with the disciplinary article
of this Agreement, or any other appropriate administrative action.

ARTICLE 10 TRAINING, LICENSING AND CERTIFICATIONS

Section A — Required Training:

Training that is required and/or a condition of employment shall be at the expense of the
Agency. If possible, the training shall be conducted during the employee's regular tour of duty.
If such training cannot be conducted during the employee’s regular tour of duty, then the
employee shall be compensated in accordance with the Compensation Units 1 & 2 Agreement.

Section B:
When it is determined by the Agency that employees holding certain positions are required to
be certified or licensed as a condition of employment, obtaining such certification or licensing

shall be at the expense of the Agency, subject to Section C below.

Section C - Retesting:

In the event an employee fails the initial test (1% test) associated with training for the license or
certification, the Agency agrees to provide refresher training or retraining and allow the
employee to retest. Should the employee fail the retest (Z"d test), any additional costs
associated with taking a third test shall be at the expense of the employee.

Section D:

If any employee fails to pass the certification or licensing examination after the 3" test, then
the employee may be subject to disciplinary action.

ARTICLE 11 PERSONNEL FILES
Section A:

The official personnel files of all employees in the bargaining unit covered by this Agreement
shall be maintained by the D.C. Department of Human Resources (DCHR).
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Section B:

Employees shall have the right to examine the contents of their Official Personnel Folder, upon
request in accordance with regulations and procedures issued by DCHR, and shall have the right
to obtain copies of any official documents therein, subject to the D.C. Official Code §1-631.05.

Section C:

i, In accordance with D.C. Code §1-631.05, each employee shall have the right to
present information immediately germane to any information contained in his or
her official personnel record and seek to have irrelevant, immaterial or untimely
information removed from the record.

2. In seeking to have irrelevant, immaterial or untimely information removed from
the record, the employees may present evidence, which will be attached to the
material to which it relates, if consistent with DPM regulations

3. If DCHR determines that the material contained in the OPF is irrelevant,
immaterial or untimely, the material shall be removed from the employee's
OPF.

Section D:

Information other than a record of official personnel action is untimely if it concerns an event
more than three (3) years in the past upon which an adverse action to an employee may be
based. Immaterial, irrelevant, or untimely information shall be removed from the official
record upon a finding by the agency head that the information is of such a nature. Prior to the
removal of any information in the file, the Employer shall notify the employee and give him/her
an opportunity to be heard.

Section E:

Upon presentation of written authorization by an employee, the Union representative may
examine the employee’s personnel file and make copies of materials placed in his/her folder,
consistent with the DCHR rules and regulations.

Section F:

Records of corrective actions or adverse actions shall be removed from an employee’s official
file in accordance with the District Personnel Manual (DPM).
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Section G:

The rights of employees pertaining to their Official Personnel Files shall be extended to apply to
any employee’s personnel file maintained by the Agency.

Section H:

The access card signed by all those who have requested and been given access to the
employee’s file, as required by personnel regulations and procedures, shall be made available
for review by the employee.

Section I:

In accordance with current personnel practices, employees shall receive a copy of all material
placed in his/her personnel folder that may reasonably be expected to result in disciplinary
action or may adversely affect the employee. Employees shall be asked to acknowledge receipt
of the document by signing their name. The employee’s signature does not imply agreement
with the material, but simply indicates he or she received a copy.

Section J:

DCHR shall keep all arrest records, fingerprint records and other confidential criminal reports in
a confidential file apart from the official personnel folder. No person shall have access to the
confidential file without authorization from the Director of Human Resources (DCHR) or his/her
designee.

Section K:

When an employee demonstrates that he/she was not asked to acknowledge receipt of
materials placed in his/her personnel folder as provided in Section | of this Article, or there is no
employee signature or witness acknowledgement of employee’s refusal to sign, the employee

will be given the opportunity to respond to the document and the response will be included in
the folder.

ARTICLE 12 NEW TECHNOLOGY
Section A:
Both parties recognize the exclusive rights of Management to acquire and implement new

technology. The Parties also recognize Management’s obligation to provide the Union with
advance notice and an opportunity for impact and effects bargaining upon request.
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Section B:

Prior to implementation of any new technology that has an impact on the terms and working
conditions of bargaining unit employees, the Union shall be provided with the opportunity to
engage in impact and effects bargaining, upon request. Impact and effects bargaining will not
delay the implementation of the new technology. The Agency agrees to provide notice to the
Union of new technology, which would include a description of the new technology and the
approximate timing for implementation.

Section C:

The Agency shall provide training to all bargaining unit employees impacted by the new
technology. The Agency will attempt to provide training during the employees’ regular tours of
duty. If such training cannot be conducted during the employees’ regular tour of duty, the
employees shall be compensated in accordance with the Compensation Units 1 & 2 Agreement.

Section D:

The Parties agree that new technology does not include upgrades to any existing systems at the
Agency, which do not change the working conditions of bargaining unit employees.

Section E:

When possible, the Agency shall provide the Union with 14 calendar days’ notice prior to
implementation of technology that is not at the Agency’s sole discretion, but that impacts the
working conditions of employees.

ARTICLE 13 PROBATIONARY EMPLOYEES

Employees serving a probationary period shall be entitled by virtue of this Agreement to those
rights and/or privileges in this Agreement, except those that exceed or are in conflict with the
provisions of the Comprehensive Merit Personnel Act or District Personnel Manual section
governing probationary periods.

ARTICLE 14 DISTRIBUTION OF AGREEMENT AND ORIENTATION OF
EMPLOYEES

Section A:
When the Agency conducts orientation sessions for new or rehired employees, sixty (60)
minutes shall be allocated to the Union to make a presentation and distribute the Union’s

membership packet. The Agency and the Union shall make available electronic copies of this
Agreement to management officials and bargaining employees respectively. The Agency will
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provide the Union with seven (7) calendar days advance notice, prior to a scheduled orientation
of an employee’s appointment or reappointment.

Section B:

If the Agency fails to conduct an orientation, within thirty (30) calendar days of the employee’s
appointment or reappointment, the Agency shall allow the Union to conduct an orientation as
outlined in Section A of this Article.

ARTICLE 15

Section A:

Section B:

Section C:

REORGANIZATION/REALIGNMENT

Prior to the Agency’s implementation of a realignment, the Agency will notify the
Union, in writing, fifteen (15) calendar days in advance of such implementation.

The Agency shall inform the Union upon implementation of any realignment and
provide details as to any changes in the internal structure or functions of the
Agency as a result of the realignment.

Prior to the Agency’s implementation of a reorganization, the Agency shall notify
the Union, in writing, thirty (30) calendar days in advance of such
implementation.

Upon request, the Agency shall engage in impact and effect bargaining with the
Union over the Agency’s implementation of a reorganization.

Realignment — An action which affects the internal structure or functions of an
agency, but which does not constitute a reorganization.

Reorganization — The action taken for the purposes of carrying out the
objectives of Section 2 of the Governmental Reorganization Procedures Act of
1981, effective 10-17-1981 (D.C. Law 4-42; D.C. Official Code §1-315.01 (2006
Repl.)), which results in the transfer, consolidation, abolishment, addition, or
authorization with respect to functions and hierarchy, between or among
agencies, and which affects the structure or structures thereof, and which is
subject to adoption by legislative action, including consideration by the Council
of the District of Columbia, in accordance with the Act; including but not limited
to the: (1) transfer of the whole or part of an agency, or the whole or part of the
functions thereof, to the jurisdiction and control of another agency; (2)
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consolidation of the whole or part of an agency, or the whole or part of the
functions thereof, with the whole or part of another agency or the functions
thereof; (3) the abolishment of the whole or part of an agency wherein such
agency or part thereof does not have or will not have any functions; or (4)
authorization of an officer or agency head to delegate functions vested in
specific officers or agency heads not presently authorized to be delegated,
except as provided in D.C. Official Code §1-204.22(6) (2006 Repl. and 2011

Supp.)).
ARTICLE 16 GOVERNING LAWS AND REGULATIONS
Section A:

In the event any D. C. Government-wide or Agency rules, regulations, or policies are in conflict
with the provisions of this Agreement, this Agreement shall prevail.

Section B:

If, during the life of this Agreement, a law or interpretation of the law by an adjudication or
administrative body invalidates or requires an amendment to any part this agreement, the
parties shall meet promptly upon request of either party to negotiate the change.

ARTICLE 17 UNION SECURITY AND UNION DUES DEDUCTION
Section A:

The terms and conditions of employment contained in this Agreement shall apply to all
bargaining unit employees without regard to Union membership. Employees covered by this
Agreement have the right to join or to refrain from joining the Union.

Section B:

1. Pursuant to D.C. Official Code §1-617.07 (2001 Ed.), the Employer shall deduct
dues from the bi-weekly salaries of those employees who authorize the
deduction of said dues. The dues check-off authorization may be cancelled by
the employee at any time upon written notification to the Union and Employer.
When Union dues are cancelled, the Employer shall withhold a service fee
without written authorization.

2. The employee’s authorization (D.C. Form 277) shall be forwarded to the Office of
Labor Relations and Collective Bargaining (OLRCB).
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Section C:

Each employee’s Union dues and service fees shall be transmitted to the Union, minus $0.10 to
the OLRCB for the administrative costs associated with the collection of said dues and service
fees.

Section D:

Payment of dues or service fees shall not be a condition of employment.

Section E:
1 The service fees for bargaining unit employees who are not members of the
Union shall be equal to the proportionate share of the Union’s costs of
negotiating and administering the collective bargaining agreement and adjusting
the grievances and disputes of bargaining unit employees.
2; The Union shall be solely responsible for providing notice of the service fee to
bargaining unit employees who are not members.
84 The Union shall notify the Employer of the pro-rata amount to be paid for service
fees should it result in a change in service fees payable by any unit member. The
Union shall adhere to all applicable laws in this regard.
Section F:

The Union shall indemnify, defend and otherwise hold the Employer harmless against any and
all claims, demands and other forms of liability, which may arise from the operation of this
Article. In any case in which a judgment is entered against the Employer as a result of the
deduction of dues or other fees, the amount held to be improperly deducted from an
employee's pay and actually transferred to the Union by the Employer, shall be returned to the
Employer or conveyed by the Union to the employee(s), as appropriate.

ARTICLE 18 LEAVE ADMINISTRATION

Section A — General:

1. In an effort to provide the Union with an opportunity to educate employees with
attendance issues prior to the issuance of a leave restriction letter, the Employer
shall provide the Union President or his/her designee with a list of employees
suspected of abusing leave, and/or employees who are continually late for duty.
The Union president shall provide the Employer with a current list of authorized
Union stewards who can participate in this activity. Upon receipt of the list, the
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Union official and/or steward shall meet with those employees in an effort to
educate them regarding the agency’s attendance policies.

2. The Union agrees to meet with the employee within five (5) business days of receipt
of written notice from the Employer. Should the Union agree with the Employer
that leave abuse has been committed, the Union will inform the employee that
future disciplinary or corrective actions may be taken in accordance with the
negotiated Table of Penalties. When the circumstances outlined in this Article occur,
the Union agrees that it will not initiate a grievance based on the merits. This
procedure does not foreclose the imposition of corrective or adverse action when
management deems necessary.

3. The Agency agrees to accept authorized medical certificates provided by employees,
for sick leave use, within one (1) pay period after the employee receives written
notice that management believes that an employee is engaging in a pattern or
practice of leave abuse, as defined by the DPM.

Section B — Annual Leave:

1. The employee shall request annual leave from their immediate supervisor or the
on-duty supervisor. Requests for annual leave will not be denied without
sufficient cause and shall be based on upon factors which are reasonable,
equitable and do not discriminate against any employee or group of employees.
Leave previously approved will not be cancelled or rescheduled by the Employer
without a good and sufficient reason, which shall be in writing.

2. Requests for three (3) days or less shall be requested at least two (2) days in
advance. Requests for annual leave in excess of four (4) days or more shall be
submitted at least five (5) days in advance. The supervisor or designee shall
respond to the employee’s leave request within twenty-four (24) hours of
receipt of the request but no later than the employee’s last tour of duty before
the requested leave begins.

3. It is the responsibility of the employee to notify his/her supervisor of the need
for emergency leave prior to the start of his/her tour of duty. Call in for
emergency annual leave shall be at least one (1) hour before the start of the tour
of duty, and will state the reason for the requested leave and the expected
duration. If a one-hour notice is impossible due to the nature of the emergency,
then the request should be submitted as soon as possible based on the
individual’s circumstances. In the event of an unforeseen emergency, a family
member may contact the employee’s supervisor; however, the employee must
make direct contact with his/her supervisor or the next higher level manager as
soon as practical but no later than the end of the employee’s tour of duty.
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4. Requests for annual leave on the same shift shall be approved on a first received
basis. But in the event two or more requests for the same period are received
on the same day and staffing requirements prevent the granting of all such
requests, the confiict shall be resolved on the basis of employee seniority as
defined in the Seniority Article.

5: For holidays with high demand, the LMC will develop a process that combines
seniority and a lottery system for the purpose of approving leave.

6. Employees shall receive a lump sum payment for all annual leave not used at
retirement, resignation or separation in accordance with the DPM rules and

regulations.

Section C — Sick Leave:

i, Accrued sick leave shall be granted to employees incapacitated by illness and
unable to perform their duties. Sick leave may also be used by employees to
care for immediate family members as defined by the D.C. Family and Medical
Leave Act. Such family members shall include the employee’s spouse (including
a person identified by an employee as his/her “domestic partner”, as defined in
D.C. Official Code §32-701 (2001 Ed.)). Employees shall request sick leave as
soon as possible on the first day of sickness. Leave without pay (LWOP) may be
granted at the sole discretion of the employer, when an employee does not have
any accrued sick leave.

2. To the extent possible, sick leave shall be requested and approved in advance for
visits to and/or appointments with doctors, dentists, practitioners, opticians,
chiropractors, etc. and for the purpose of securing diagnostic examinations,
treatments and x-rays.

3. Employees shall not be required to furnish a doctor’s certificate to substantiate
request for sick leave unless such leave exceeds three (3) work days of contin-
uous duration or the employee is on sick leave restriction. Employees may sub-
mit medical certificates for sick leave for occurrences that are less than three
(3) days in duration, management will document that a certificate was submitted
for the occurrence.

4. The Agency may grant advance sick leave to permanent employees in amounts
not to exceed 240 hours.

a. The request must be in writing and must be supported by an acceptable
medical documentation.

b. All available accumulated sick and annual leave must be exhausted.
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C. The request should only be denied if the requirements of a. and b. are
not met; or if there is reason to believe that the employee will not return
to duty or may not be able to repay the advanced leave.

Section D — Family and Medical Leave:

The Agency shall grant employees FMLA leave in accordance with D.C. Official Code §32-501 et
seq. (2006). Employees are entitled to apply for D.C. FMLA and Federal FMLA as outlined in the
applicable rules and regulations thereof.

Section E — Leave without Pay:

An employee may be granted leave without pay, up to one (1) year, in the event of serious
illness and upon expiration of accumulated sick leave in accordance with the provisions of the
District of Columbia Personnel Manual (DPM).

Section F — Paid Family Leave:

The Agency shall comply with the District of Columbia’s Paid Family Leave Benefit process in
accordance with the District Personnel Manual and regulations.

Section G — Court Leave:

Court Leave will be granted in accordance with the Collective Bargaining Agreement for
Compensation Units 1 & 2.

Section H — Funeral Leave:

Bereavement leave shall be granted in accordance with the Compensation Agreement for
Compensation Units 1 & 2.

Section | — Paternity and Maternity Leave:

Paternity and maternity leave, including for a legal guardian, shall be granted in accordance
with the District’s Family and Medical Leave Act. Leave under Section | of this Article may be
any combination of accumulated leave and then leave without pay.

26



ARTICLE 19 DISCIPLINE

Employees shall be disciplined for cause in accordance with the provisions of the District
Personnel Manual Chapter 16.

Section A:

1. Employees have the right to advance notice where appropriate, and an
opportunity to respond to proposed discipline pursuant to the provisions of
Chapter 16 of the DPM.

a. Admonition — Any written communication from a supervisor or manager
to an employee, up to but excluding an official reprimand, that advises or
counsels the employee about conduct or performance deficiencies, and
the possibility that future violations will result in corrective or adverse
action.

b. Corrective Action — An official reprimand or a suspension of less than ten
(10) days.

C. Adverse Action — Suspension of ten (10) days or more, a reduction in
grade, or a removal:

(1) In the case of a proposed corrective action, employees shall
receive an advance written notice of ten (10) days.

(2) In the case of a proposed adverse action, employees shall receive
an advance written notice of fifteen (15) days.

2 The Agency shall take action only in accordance with the Progressive Discipline
Table of Offenses as contained in the negotiated OUC Table of Penalty Guide.

Section B:

il Employees have the right to contest adverse actions through either the Office of
Employee Appeals (OEA) or the negotiated grievance procedure. Corrective
actions may only be contested through the grievance procedure. An employee
shall be deemed to have selected his/her forum at the time of the initial filing.
Once the selection has been made it cannot be changed.

p Should the employee elect to appeal the action to OEA, such appeal shall be filed

in accordance with OEA regulations.
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3. Should the employee elect to grieve under the negotiated grievance procedure,
the grievance must be filed pursuant to the Grievance and Arbitration article of
this Contract.

Section C:
1. An employee or his/her Union representative shall be provided up to four (4)
hours of official time to prepare for his/her response to a proposed corrective action and up to

eight (8) hours of official time to prepare for his/her response to a proposed adverse action.

22 If the Agency has reason to counsel an employee, it shall be done so as not to
unnecessarily embarrass the employee before other employees or the public.

3. At any investigatory interview which the employee reasonably believes may

result in discipline, an employee may request to have a Union representative present at said
meeting. Such requests shall not be denied.

ARTICLE 20 VACANCY ANNOUNCEMENTS
Section A:
All vacancy announcements for positions covered by this Agreement shall be posted on all

bulletin boards within the Agency for a minimum of ten (10) working days and posted on the
District’s web site located at www.dchr.dc.gov.

Section B:
Employees must submit an application in the manner outlined in the announcement to be
considered. The Agency will provide written notice to all unsuccessful candidates in the

bargaining unit of their non-selection within thirty (30) working days after the selection has
been made or when the position is unavailable.

Section C:

Where all other factors are equal among qualified applicants, as determined by the Agency, the
vacancy shall be filled by the qualified applicant who has seniority in the Agency.

Section D:

Employees may individually or with a Union representative request a final review of a specific
promotion action for which they applied and were not selected.
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Section E:

The Union President or designee shall be provided with a copy of all vacancy announcements in
the Agency.

ARTICLE 21 GRIEVANCE/ARBITRATION PROCEDURE
Section A:
1. The purpose of this Article is to provide a mutually acceptable method for the

prompt and equitable settlement of grievances.

2. Therefore, the Agency and the Union retain the right to settle any grievance in
the enforcement of this Agreement through and including Step 4 of the
grievance process. The Agency shall ensure that all settlements reached with
respect to grievance resolution shall be implemented.

Section B:
1. A grievance is a complaint by any unit employee, the Union or Agency that there
has been:
a. A violation, misapplication or misinterpretation of one of the following:

(1) This Agreement;

(2) The Compensation Agreement for Compensation Units 1 & 2; or

(3) Any claimed violation, misinterpretation or misapplication of a
rule, regulation or order of the Office of Unified Communications

that affects a term or condition of employment.

Section C — Presentation of Grievance:

1. This procedure is designed to enable the Parties to settle grievances at the
lowest possible administrative level, where resolution is possible.

2. Categories of Grievance:
a. (1) Personal: A grievance of a personal nature requires signature of

the aggrieved employee at Step 1, even if the grievant is
represented by the Union.
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(2) In the case of an individual grievant proceeding without Union
representation, the Union shall be given the opportunity, pursu-
ant to advance notification, to be present and offer its view at any
meeting held to adjust the grievance. A copy of any settlement
agreement reached between the Parties or adjustment, decision
or response made by the Agency will be sent to the Union.

b. Group: If a grievance involves a group of bargaining unit employees with
in the Agency, the grievance may be filed by the Union on behalf of the
group of employees at the appropriate step of the grievance procedure
where resolution is possible. When filed by the Union, the grievance
must be signed by the Union President or his/her designee; such desig-
nation must be in writing and signed by the Union President. A group
grievance must contain all information specified in Step 1 of the
grievance procedure and list the unit or group of employees affected and
be signed by each member of the group.

C. Class: A grievance involving all the employees in the bargaining unit must
be in writing and filed and signed by the Union President or his/her desig-
nee; such designation must be in writing and signed by the Union Presi-
dent. Grievances so filed will be processed only if the issue raised is
common to all unit employees. A class grievance must contain all infor-
mation specified in Step 1 of the grievance procedure and the Agency
Head, or his/her designee shall respond in writing within 20 business days
of its receipt.

23 Pursuant to D.C. Code §1-617.06(b), employees may present a grievance at any
time without the intervention of the labor organization. In the event the group
is not represented by the Union, the Union must be given the opportunity,
pursuant to advance notification, to be present and offer its view at any meeting
held to adjust the grievance. A copy of any settlement agreement reached
between the Parties as adjustment, decision or response made by the Agency
must be sent to the Union.

Section D — Procedure:

1. Step 1: The aggrieved employee and, should the employee so elect, a Union
representative, shall orally or in writing, present and discuss the grievance with
the on-duty supervisor or his/her designee, the Union also agrees to send notice
to the grievance intake box that the Step 1 grievance has been initiated, within
ten (10) business days of the occurrence of the event giving rise to the grievance
or within ten (10) business days of the employee’s knowledge of such event. The
supervisor shall make a decision on the grievance and reply to the employee and
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his/her representative within ten (10) business days after presentation of
the grievance. The grievance at this and subsequent steps shall contain:

a. Description of the nature of the grievance;

b. The date(s) on which the alleged violation occurred;

Cs A complete citation to the contract provisions allegedly at issue;
d. A statement of the remedy or adjustment sought;

e. The signature of the aggrieved employee(s) and the Union

representative, if applicable, according to the category of the grievance.

Step 2: If the grievance is not settled, the employee with or without his/her
Union representative, shall submit a signed, written grievance to the Agency
Labor Liaison within 15 business days following the Step 1 response or the
date said response was due.

The Agency Labor Liaison shall submit a signed, written response to the
grievance to the employee or his/her Union representative within fifteen (15)
business days of its receipt. If the aggrieved employee is not being represented
by the Union, the management official must send a copy of the Step 2 response
to the Union within fifteen (15) business days.

Step 3: If the grievance remains unsettled, the grievance shall be submitted to
the Agency Director or his/her designee within fifteen (15) business days
following receipt of the Step 2 response. Within 15 business days, the Agency
Director or his/her designee:

a. May meet with the aggrieved employee and his/her representative to
attempt to resolve the grievance, and;

b. Shall respond in writing within 15 business days of the submission of the
Step 3 grievance or the Step 3 meeting, if one occurred.

Step 4: If the grievance remains unsettled, the Union within 15 business days
from receipt of the Director’s response, shall advise the Director, Office of Labor
Relations and Collective Bargaining (OLRCB) in a signed statement should the
Union intend to request arbitration of the matter on behalf of the employee(s).
Only OLRCB or the Union can refer a grievance to arbitration. If the Union does
not demand arbitration within 15 business days of the receipt of the Director’s
decision, the Director’s decision is final and binding.
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Should the grievance not contain the required information, the grievant shall be so notified in
writing and given five (5) business days from receipt of notification to resubmit the grievance.
Failure to timely cure the deficiencies will result in the dismissal of the grievance and a
determination that the grievant is not entitled to the requested remedy.

If the Agency fails to respond to a submitted grievance within the time limits specified in any
step, the employee or the union may invoke the next step in the grievance process. If the
Agency fails to provide a response at any step of the grievance process to a submitted
grievance, the agency shall be limited in later proceedings to only rely upon evidence that was
previously introduced in the grievance process.

Section E — Grievance Mediation:

The purpose of this Grievance Mediation procedure is to provide a method by which the Parties
may mutually reach satisfactory solutions to grievances prior to the invocation of arbitration.
The Parties recognize the necessity of carefully considering the circumstances of the particular
grievances in deciding whether to utilize this procedure. This procedure, while broadening the
channels of grievance resolution, must comply with District of Columbia laws, rules, regulations
and the negotiated grievance procedure and shall only be invoked upon mutual agreement of
the Parties in writing on a case-by-case basis.

1. Selection:

a. Should the Parties fail to resolve the grievance utilizing the grievance
procedure set forth above (Section D), the Parties may, within ten (10)
business days after the Union’s request for arbitration pursuant to Step 4
of the grievance procedure, mutually agree to utilize the mediation
process as set forth below.

b. A joint request shall be submitted to the Federal Mediation and
Conciliation Services (FMCS) or other appropriate authority that provides
grievance mediation services, with which the Parties jointly agree. The
mediator selected must have demonstrated expertise in public sector
labor relations and in grievance mediation.

C. The mediation session(s) must commence within thirty (30) days of the
Agreement to mediate and must conclude prior to the date scheduled for
the start of the arbitration requested pursuant to the procedures
established in Section D of this Article.

2. Mediation Procedure:

a. Each party shall have representation at the mediation session.
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b. the Grievant(s) shall be present and participate at the Mediation session.
In the case of a class or group grievance, a maximum of three (3)
grievants of a class or group grievance shall be present as representatives
of the class or group.

C. Mediation sessions shall be informal. The rules of evidence shall not
apply.
d. The mediation session shall be confidential. No record of the session

shall be made.

e. During the session, the mediator may meet individually or jointly with
participants, however, he/she is not authorized to compel or impose a
settlement.

f. The mediation session shall not exceed one (1) day unless the Parties

agree otherwise.
gl Mediation Conclusion:

a. The Parties shall sign their respective copies of any Settlement
Agreement as a result of mediation.

b. Should both Parties accept the settlement, it shall not have precedent-
setting value unless mutually agreed to on a case-by-case basis. Absent
mutual agreement neither party may cite any settlement achieved
through mediation in any other proceeding.

Section F - Arbitration:

The Parties agree that arbitration is the method of resolving grievances as defined in Section B
above which have not been satisfactorily resolved pursuant to the grievance procedure and
may be used by the Union to appeal disciplinary actions.

Section G:
Within twenty (20) business days of the decision of the Agency Director on a disciplinary action
as the final Agency Action, the Union, on behalf of an employee, may advance the matter to

arbitration.

Section H — Selection of an Arbitrator:

Except in cases of mutual agreement as to the appointment of an arbitrator, the party
demanding the appointment of an arbitrator may file with either the American Arbitration
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Association (AAA) or the Federal Mediation and Conciliation Services (FMCS). The AAA or FMCS
shall be requested by the party demanding arbitration to provide a list of at least seven (7)
arbitrators from the sub-regional Washington, D.C. Metropolitan Area from which an arbitrator
shall be selected after receipt of the list by both parties. When either party requests a panel,
the FMCS or AAA shall be provided with the name and address of the Office of Labor Relations
and Collective Bargaining as the representative of the Employer. The Party requesting the
panel shall bear the fees associated with the panel request and any initial administrative fees.
Both the Employer and the Union may strike three (3) names from the list using the alternate
strike method. The party requesting arbitration shall strike the first name.

Section I:

1. If, before the selection process begins, either party maintains that the panel of
arbitrators is unacceptable, a request for a new panel from AAA or FMCS shall be
made. Subsequent requests can be made until the parties receive an acceptable
panel.

a. Either party may dispute that a valid collective bargaining agreement
exists between the parties or that the substantive matter in dispute is not
within the scope of the collective bargaining agreement.

(1) The Parties agree that under the current law in the District of
Columbia, the substantive issue of whether a particular subject
matter is subject to arbitration under the parties CBA is an issue
for judicial determination. The threshold issue of arbitrability is
within the exclusive jurisdiction of the District of Columbia
Superior Court. See, Washington Teachers’ Union Local #6, et al.
v. District of Columbia Public Schools, 77 A.3d 441 (D.C. 2013). If
legislation is passed changing the law or Washington Teachers’
Union is overturned by the court, the Parties agree to immedi-
ately re-visit and re-negotiate this provision in order to determine
the appropriate process for establishing arbitrability under this
agreement. Disputes regarding whether a matter is or is not
substantively arbitrable under the Parties’ CBA will be decided
under the rules outlined in D.C. Official Code §16-4407.

(2) If a Party asserts a matter is not substantively arbitrable and a
Party files to compel or stay arbitration under the D.C. Official
Code §16-4407, the unsuccessful party at Superior Court shall pay
the filing costs/fees for filing in Superior Court of the successful
Party.

b. Hearings shall be held in the Office of Labor Relations and Collective
Bargaining Negotiation Center or another mutually agreeable location. If
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any additional costs are involved, they shall be borne equally by the
Parties.

The arbitrator shall hear and decide only one (1) grievance in each case
unless the Parties mutually agree to consolidate grievances.

The arbitration hearing shall be informal and the rules of evidence shall
not strictly apply.

The hearing shall not be open to the public or persons not immediately
involved.

The witnesses shall be sequestered upon request of either party.

Either party to the arbitration has the right to have a verbatim
stenographic record made at its own expense. The expense may be
shared upon mutual agreement in advance of the hearing. The
stenographic company shall provide the Arbitrator a copy of the record.
Stenographic records are not producible pursuant to a request by either
party unless that party has paid for all or part of the cost of said record
pursuant to a mutual agreement. If the Union intends to share the cost
of the record of the hearing it must notify OLRCB at the time of selecting
a hearing date. If at any point the Union wants a copy of the transcript
they may request a copy for half the cost.

The Parties may attempt to submit a written joint statement of the issue
or issues to the arbitrator. If the parties cannot agree on a written
statement, each party shall submit a statement to the arbitrator.

The Parties shall exchange witness lists in writing five (5) calendar days
prior to the date the hearing is commenced. District employees will be
on-call and will be released to testify only on an “as-needed” basis.
These lists may be amended for good cause shown.

The arbitrator’s award shall be in writing and shall set forth the
arbitrator’s findings, reasoning and conclusions within thirty (30) business
days after the conclusion of the hearing or within thirty (30) business
days after the arbitrator receives the briefs, if filed, whichever is later.

The arbitrator shall not have the power to add to, subtract from, or
modify the provisions of this Agreement through the award. The
arbitrator shall confine his/her award to the issue(s) presented. The
Arbitrator’s award shall not conflict with any provision of applicable law.
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The arbitrator shall not retain jurisdiction of the case once his/her
decision is issued.

l. The arbitrator shall have the authority to award appropriate remedies
consistent with law. The arbitrator’s authority shall be limited to
determining whether the Agency has violated the provision(s) of this
Agreement. The arbitrator shall not have the power to commit errors of
law or legal reasoning and the award may be vacated by a court or other
competent jurisdiction on appeal.

m. The arbitrator’s award shall be binding upon both Parties.

n. A statement of the arbitrator’s fees and expenses shall accompany the
award. The fees and expenses of the arbitrator shall be borne equally by
the Parties. Either Party may appeal the arbitrator’s award in accordance
with applicable law and regulations.

Section J — General:

ARTICLE 22

Section A:

All time limits shall be strictly observed unless the Parties mutually agree to
extend said time limits.

The presentation and discussion of grievances shall be conducted at a time and
place which will afford a fair and reasonable opportunity for both Parties and
their witness(es) to attend. Such witness(es) shall be present only for the time
necessary for them to present evidence. When discussions and hearings
required under this procedure are held during the business hours of the
participants, all unit employees required to be present shall be excused with pay
for that purpose.

If either Party considers a grievance to be either substantively or procedurally
non-grievable or non-arbitrable, that Party shall so notify the other Party prior to

the date of the hearing.

A party does not waive its rights to present procedural defenses by failing to
raise the issue before the start of the arbitration hearing.

DETAILS AND TEMPORARY PROMOTIONS

A detail is the temporary official assignment of an employee to a different position or duties.
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Section B:

Section C:

When an employee is detailed to a higher graded position for more than ninety
(90) days, he/she shall receive the higher rate of pay as acting pay, effective the
pay period which begins on or after the ninety-first (91%') day. The applicable
rate of pay will be determined by application of D.C. Government procedures
concerning grade and step placement.

For details in excess of thirty (30) working days, the detail shall be documented,
a copy given to the employee and a copy made a part of the employee’s official
personnel file.

An employee shall not be detailed to perform duties outside of an official
description for more than ninety (90) working days.

A career employee may be given a temporary promotion to meet a temporary
need. Atemporary promotion of 120 working days or less may be made without
regard to merit promotion requirements.

This provision shall not apply to training programs.

Section D:

Details shall not be made as a means of retaliation.

Section E:

An employee on detail to a lower graded position shall maintain the pay for his/her original

position.

ARTICLE 23

Section A:

ADMINISTRATION OF OVERTIME

Overtime work shall be distributed equally among employees who possess the
required skill set of the position. Individual employee qualifications shall be
considered when decisions are made on which employees shall be called for
overtime work.

Factors to be considered when authorizing anticipated and unanticipated
overtime: Absent operational emergencies, the Agency will make every effort to
prevent employees from working a combination of regular and/or overtime
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assignments that do not allow for eight (8) consecutive hours off duty within
each twenty-four (24) hour period. This twenty-four (24) hour period begins
when the employee first reports to work (either on regular time or on an
overtime basis) after an off-duty period.

Section B:

1 Anticipated Overtime — Work that is necessary to be performed on an overtime
basis that is known and can reasonably be planned for and scheduled in advance.

2. Anticipated overtime assignments shall be scheduled and posted as soon as
practical, but no less than forty-eight (48) hours in advance.

8: Employees working anticipated overtime are responsible for reporting for
overtime assignments in accordance with the requirements of a regular tour of
duty absent extraordinary circumstances. When such circumstances are
encountered, the employee will make every effort to contact his/her on duty
supervisory two hours in advance of the scheduled overtime for the purpose of
requesting an excusal.

Section C:

L Unanticipated Overtime: Work that is necessary to be performed on an
overtime basis that is not known, or cannot reasonably be planned for or
scheduled in advance. On duty employees:

a. Management shall first solicit volunteers who possess the required skill
set when unanticipated overtime work is required.

2. Forced Overtime: In the event that an insufficient number of qualified
individuals volunteer to perform the unanticipated overtime, management shall
solicit from the pool of employees who possess the required skill set in inverse
order of seniority.

a. Management will make every effort to notify employees two (2) hours in
advance of the end of their tour of duty in the cases of forced overtime.

Section D:

When the Agency determines that the employees services on an overtime basis are not needed
prior to the start of the assignment, every attempt will be made to notify the affected
employees in sufficient time to prevent the employee from reporting for duty. In the event
that an employee is not notified and he or she reports to duty, the employee shall be credited a
minimum of two (2) hours of overtime, if he or she is dismissed.
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ARTICLE 24 SCHEDULING/HOURS OF WORK
Section A:

Work schedules showing the employees tour of duty shall be posted or otherwise made known
to the employee in writing.

Section B:

Prior to any changes to the employee’s work schedule, the employer shall provide the
employee with a fourteen (14) day written notice, absent emergencies. The Employer will also
furnish the employee with the reason(s) for the change in the work schedule.

Section C:

An employee’s schedule shall not be changed for brief periods of time or on short notice for the
sole purpose of avoiding the payment of overtime.

Section D:

When an employee is required to attend a mandatory training, when not scheduled for work,
he or she shall be compensated consistent with the Compensation Units 1 & 2 Agreement.

Section E — Rest Periods:

The Agency and the Union agree that rest periods will be provided as follows:

1. One (1) thirty (30) minute break for every four hours worked, one of which will
be an unpaid 30 minute lunch break as required by the DPM.

2. One (1) fifteen (15) minute break applicable for every two (2) hours worked
beyond the regular tour of duty. The same principle shall apply for overtime.

ARTICLE 25 UNION REPRESENTATION
Section A:

One (1) Chief Steward and up to (6) Shop Stewards shall be designated by the Union and shall
be accorded recognition by the Agency as representatives for employees in the bargaining unit.

Section B:

The Union will furnish the Agency a written list of elected officials, stewards and authorized
employee representatives and submit changes quarterly and as they occur. Recognition will be
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given to those representatives whose names have been submitted to the Agency for the
purpose of official time.

Section C:

Stewards are authorized to perform and discharge the duties and responsibilities of their
position as it relates to representing the employees of the unit. Request by Stewards to meet
with employees or request of employees to meet with Stewards shall not require prior
explanation to the supervisor of the problems involved other than to identify the area to be
visited and the general nature of the Union business to be conducted. The supervisor may deny
access based on workload or staffing reasons but will provide access at the earliest feasible
opportunity.

Section D:
The Agency shall make every reasonable effort to notify the Union and the steward no later
than (14) fourteen calendar days prior to placing Union representatives on details or making

shift changes. In the case of reassignments or transfers, the requirements of Article 24 shall
apply. In no case shall such action be taken as a means of punishment or retaliation.

Section E- Request for Official Union Time:

1. The Agency shall establish and maintain an electronic application that will allow any
authorized Union official to submit request for the use of official time. The electronic
application will keep a running tally of the number of official time hours used and
remaining for both the Union President and the remaining Union officials during the
weekly time period. The electronic application may be periodically updated to allow for
enhancements which allow for greater efficiency and transparency. Any updates to the
system shall be communicated to the Union prior to implementation.

2. A Union’s representatives request to use official time shall be made by a reasonable
date that allows the Agency to either approve, disapprove, or cancel such request at
least one week prior to such meeting, except that a Union representative may request
to use official time:

a. Participate or attend an unscheduled meeting; or

b. Engage in official time activities that could not have been scheduled a week prior
to the requesting date. The Agency shall, in a reasonable time, either approve,
disapprove, or cancel a request made pursuant to clause (a) or (b).

3. If arequest to use official time is denied or cancelled, the Union representative for
whom official time was requested shall be notified within 48 hours of such denial or
cancellation of a rescheduled date on which the representative may use official time.
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Such rescheduled date shall be within (5) five calendar days of the original request of
official time.

4. If the Agency fails to respond to the initial request for official time the request shall be
deemed approved.

5. A Union representative may use approved official time only after first reporting for
his/her scheduled tour of duty.

6. Duty to Report - A Union representative, prior to using approved official time, shall
submit the request for the use of official time through the electronic application. The
Agency shall maintain records of official time used. The Agency shall provide copies to
the Union upon request.

7. Recordation — A Union representative, prior to using approved official time, shall submit
the request for the use of official time through the electronic application. The Agency
shall maintain records of official time used. The Agency shall provide copies to the
Union upon request.

Section F- Hours of Official Time:

1. The term “official time” as used in this agreement shall mean an approved absence from
duty by a recognized Union official during regular hours of duty without loss of regular
or premium pay and without charge to annual leave, sick leave or compensatory time,
for conducting official union business as defined in Section G below. Official time may
only be granted to Shop Stewards and elected officials whose names have been
submitted to the Agency.

2. Up to 35 hours of official time per week may be used by the Union (to be distributed by
the Union amongst its Steward and Officers, excluding the President) to engage in
permissible official time activities. Up to 50 % of the number of hours that constitute the
Union President’s weekly tour of duty may be used by the Union President, per week, to
engage in permissible official time activities.

Section G- Permissible Official Time Activities:

Union representatives who are Agency Employees shall be permitted official time to engage in
the following activities:

1. Assisting employees in the preparation and/or presentation of grievances, complaints
and appeals;

2. Investigating alleged violations of the Parties collective bargaining agreement; attending
negotiation sessions or impact and effects bargaining meetings as designated members
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of a team or acting as alternate for absent member.

3. Preparation for and presentation in a hearing before a negotiated arbitrator, the PERB,
the Office of Employee Appeals, the Office of Human Rights, and other applicable
jurisdictional bodies;

4. Furnishing employees advice on their rights and privileges under the Parties collective
bargaining agreement and applicable laws, rules and regulations;

5. Attending scheduled training to further the interest of improving the Labor-
Management relationship;

6. Arranging for witnesses and obtaining other information or assistance relative to a
grievance or appeal;

7. Attending Labor-Management Partnership Council meetings, Council oversight hearings
involving the Agency, and any meetings in which the Union is invited and scheduled to
meet with the Mayor or his/her designee, City Council, or Congress relating to labor-
management relations; and

8. Travel to and from any of the activities listed above.

Section H:

The Parties understand and agree that workload and scheduling considerations may not always
allow for the immediate release of Union representation form their work assignments. While
discretion for release lies with the Agency, such permission for release shall not be
unreasonably delayed.

Section |:

Non-employee union representatives must give two (2) hours of advance notice prior to entry
into any Agency facility to conduct union business. Said notice must be provided to the Agency
Labor Liaison or his/her designee.

Section J:

Upon entering a work area other than his/her own, the Union representative shall advise the
appropriate supervisor of his/her presence and the name of the employee he/she desires to

visit. In the event the Union representative wishes to visit a work area but not meet with a
bargaining unit member, he/she must notify the appropriate supervisor upon arrival.
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Section K:

The union agrees that grievances should preferably be investigated, received, processed and
presented at a time when Agency performance standards will not be compromised unless
otherwise authorized. The Agency will not prevent Union representatives from representing
employee at reasonable times consistent with the provision of this Agreement.

Section L:

No Union official will be disadvantaged in the assessment of his/her performance based on the
use of official union time.

ARTICLE 26 CONTRACTING OUT

Section A:

It is recognized that contracting out work that is normally performed by employees covered by
this Agreement is of mutual concern to the Agency and the Union. When there will be a known
adverse impact to bargaining unit employees, the Employer shall meet with the Union within
thirty (30) business days prior to final action, except in emergencies.

Section B:

The Agency agrees to meet with and provide the Union with a full opportunity to make its
recommendations known to the Agency who will duly consider the Union’s position and give

reasons in writing to the Union for any contracting out action. The agency agrees to abide by
appropriate District regulations regarding contracting out.

ARTICLE 27 REDUCTION IN FORCE
Section A:

The Agency agrees that reductions-in-force will be conducted in accordance with the
procedures set forth in D.C. Official Code §1-624.02.

Section B:
The Parties agree that an employee identified for separation from his/her position through a
reduction-in-force action may appeal his/her separation only in accordance with D.C. Official

Code §1-624.08. A reduction-in-force action is not a grievable matter under this Agreement.

Section C:
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In the event of a reduction-in-force, the Agency shall engage in impact and effects bargaining,
upon request by the Union.

Section D:

When requested by the Union, the Agency agrees to provide the Union with information that is
relevant and necessary for the Union to engage in impact and effects bargaining.

ARTICLE 28 LABOR-MANAGEMENT COOPERATION COMMITTEE
Section A:

Consistent with the principles of the D.C. Labor-Management Partnership Council, the Parties
agree to establish and support appropriate partnerships within the OUC. The Labor-
Management Cooperation Committee shall be composed of equal number of high level officials
representing each Party. The purpose of the meetings shall be to discuss different points of
view and exchange views on working conditions, terms of employment, matters of common
interest or other matters which either Party believes will contribute to improvement in the
relations between them within the framework of this Agreement. it is understood that appeals,
grievances or problems of individual employees shall not be subjects of discussion at these
meetings, nor shall the meeting be for any other purpose which will modify, add to or detract
from the provisions of this Agreement.

Section B:

The Committee shall establish itself within 30 days of signing and approval of this agreement
and shall request labor management training within 60 days of establishing itself. Such training
shall be conducted on a bi-annual basis. The parties shall make every attempt to have Federal
Mediation and Conciliation Services (hereinafter referred to as the “FMCS”) provide such
training. Any cost associated with partnership training shall be shared equally by the Parties.
The LMCC shall determine its guidelines and operating procedures at its inaugural meeting and
memorialize such procedures in writing. All committee decisions shall be made by consensus
only.

Section C:

1. The standing members of the LMCC appointed by the Union shall be granted
official time to attend the LMCC meetings. If such member(s) attend(s) meetings
that fall outside of his/her normal tour of duty, the Agency will attempt to
modify their tour of duty. If the employee’s tour of duty cannot be modified, the
meeting will be rescheduled.
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2. The Union shall notify the Agency at least one (1) day in advance of any
scheduled meeting if an alternate will attend in the absence of the appointed
member. The Agency shall grant official time to the alternate member.

Section D:
If issues of health and/or safety arise, either Party may demand a meeting of all or part of the

committee to be scheduled as soon as is practicable. Sub-committees may also be formed to
address specific and/or longstanding issues.

ARTICLE 29 SENORITY
Section A:

Seniority shall be considered when making decisions regarding shift changes, leave approval
and other working conditions. Seniority determination shall be made in the following order:

1. Service computation date.
2. Time in position,
G Alphabetical order of surname shall be used when employees occupy the same

position, hired or promoted on the same day.
Section B:
An employee(s) continuous service shall be broken by voluntary resignation, discharge for
cause or retirement. If an employee returns to his former, or comparable, position within one-
year, the seniority he had at the time of his/her departure will be restored but he/she shall not

accrue additional seniority during his/her period of absence.

Section C — Seniority List:

The agency shall provide the Union, annually, with a list of names of employees represented by
the Union. The list will be in seniority order as defined by this Article.

ARTICLE 30 FACILITIES AND SERVICES
Section A:

The Agency agrees to the use of its facilities for meeting purposes for the Union subject to the
following conditions:
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& The use of facilities will not involve any additional expense to the District
Government other than the normal expenses which are incurred for items such
as heating and lighting.

2. The Union agrees to notify the agency in writing at least five (5) days in advance
that it intends to have a Union meeting within the tenant occupied space of OUC
facilities.

3. To reserve the facility, the Union must send a request, via e-mail, to the Labor

Liaison or his/her designee. The Labor Liaison/designee will respond within two
(2) business days of the request. Failure to reply shall be construed as an
approval of the Union’s request.

4, The Union recognizes its responsibility in using District facilities to observe all
applicable security and public safety regulations and to conduct its meetings in
an orderly manner so as not to interfere with normal work operations, and
assumes responsibility for all damages to District property occasioned by their
use, and agrees to leave the facility in a clean and neat condition.

5. The Employer agrees to provide the Union with an office of a size to

accommodate 2 desks, 2 computers, 4 chairs, a file cabinet, and a telephone for
the purpose of conducting Union business. The office will lock.

ARTICLE 31 BULLETIN BOARDS
The Agency agrees to provide a reasonable amount of space on existing or new bulletin boards
and in areas commonly used by employees in locations mutually acceptable to the Union and

the Agency. The Union shall use this space for the purpose of advising members of meetings
and any other legitimate Union information.

ARTICLE 32 DISTRICT PERSONNEL MANUAL
The Agency shall make available to the Union in its Personnel Office any portion of the D.C.

Personnel Manual that is not available on the District’s web site. The Agency shall furnish the
Union with a copy of all Agency regulations.

ARTICLE 33 SAVINGS CLAUSE
Section A:
In the event any article, section or portion of the Agreement should be held invalid and

unenforceable by any Court or higher authority of competent jurisdiction, such decision shall
apply only to the specified article, section or portion thereof specified in the decision; and upon

46



issuance of such a decision, the Agency and the Union agree to immediately negotiate a
substitute for the invalidated article, section or portion thereof.

Section B:

This collective bargaining agreement represents the complete agreement between the parties
for the term and cancels and supersedes any and all previous agreements entered into
between the Parties.

ARTICLE 34 DURATION AND FINALITY OF AGREEMENT
Section A:

This Agreement shall remain in full force and effect until September 30, 2017. The Agreement
will become effective upon ratification by the Union and Mayor’s approval subject to the
provisions of the D.C. Official Code §1-617.15 (2001 Ed.). If disapproved because certain
provisions are asserted to be contrary to applicable law, or if not ratified by the Union, the
Parties shall meet within thirty (30) days to negotiate a legally constituted replacement
provision or the offensive provision shall be deleted.

Section B:

The Parties acknowledge that this contract represents the complete Agreement arrived at as a
result of negotiating during which both parties had the unlimited right and opportunity to make
demands and proposals with respect to any negotiable subject matter.

Section C:

The Employer and Union agree to waive their right to negotiate with respect to any subject
matter covered in this Agreement for the duration of this contract, unless by mutual consent or
as provided in this Agreement.

Section D:

In the event that a state of civil emergency is declared by the Mayor (civil disorder, natural
disaster, etc.), the provisions of this Agreement may be suspended by the Mayor during the
time of emergency.

Section E:

This agreement shall remain in effect until September 30, 2017. If either party desires to

reopen the Agreement it will do so during the month of June 2017. The agreement may be
rolled over for two (2) years.
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On this %\/ of %CU/\

their S|gnature

FOR THE OFFICE OF UNIFIED
COMMUNICATIONS

4’<orum~a H(QQ)M

Karr\’na Holmes, Director
Office of Unified Communications

<J :
Repllﬂeye Bullock, Esq., Chief Negotiator
Office of Labor Relations and

Collective Bargaining

Q wl«.e,QtL whoacl
Gizelefhichards, Negotiation Team
Member

Mo he—

Yyonne McManus, Negotiation Team
ember
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, 201@, and witness thereto the parties hereto have set

FOR NATIONAL ASSOCIATION OF
GOVERNMENT EMPLOYEES, SERVICE
EMPLOYEES INTERNATIONAL UNION,
LOCAL R3-07

‘quwﬁf@m%_
Lee Blackmon, Chief Negotiator

Representative, NAGE, SEIU, Local R3-07

Robert §hor€7fsq.,—(i6hnsel for NAGE,
SEIU, Local R3-07




APPROVAL

This working conditions collective bargaining agreement between the District of Columbia
Government Office of Unified Communications and National Association of Government

Employees, Local R3-07, Service Employees International Union, dated 7} 3&? 2 3( A0/l
has been reviewed in accordance with §1-617.15 of the District of Columbia Offidial Code (2001

Ed.) and is hereby approved on this Q o) ay of ~7) )Ettf)ir , 201&

C. BoWser, Mayor
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Fiscal

Year
FY16

FY16

FY17

FY17

FY16

FY17

FY16

FY1le

FY16

FY16

FY17

RQ
Number
RQ925980-V2

RQ907205

RQ941810

RQ939814

RQ931027-V2

RQ942781

RQ929641

RQ905246

RQ918567

RQ911459-V2

RQ945512

PO
Number
P0O542991-V2

PO530817

PO553544

PO552006

PO548367-V2

PO552939

PO545926

PO532077

PO540319

PO535415-V2

PO556023

PO
Amount

$270,371.95

$527,470.67

$20,729

$530,731.04

$100,450

$11,029.70

$3,000

$37,745.84

$233,428

$225,600

$235,000

Amount

Invoiced
$270,371.95

$527,470.23

$0.00

$0.00

$90,500.03

$11,029.70

$3,000.00

$37,745.84

$233,428.00

$225,600.00

$235,000.00

Remaining
PO Balance

$0.00

$0.44

$20,729.00

$530,731.04

$9,949.97

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00



FY1le6

FY17

FY1le6

FY16

FY16

FY16

FY17

FY1le

FY17

FY1le

FY1le

FY17

FY1le

RQ924314

RQ945093-V2

RQ910598

RQ917923

RQ924947-V2

RQ933938

RQ947252

RQ931300

RQ943104

RQ934890

RQ906138

RQ941265

RQ933457

PO541745

PO555135-V2

PO532530

PO537402

PO543962-V2

PO548802

PO556766

PO547799

PO553197

PO548460

PO531147

PO551966

PO548179

$37,200

$61,380

$7,500

$8,363.84

$423,597.73

$13,894.75

$22,602.33

$17,579.52

$17,680

$40,660

$10,000

$10,000

$6,132

$37,200.00

$61,380.00

$0.00

$8,363.84

$423,597.73

$13,894.75

$22,602.33

$17,579.52

$17,680.00

$40,660.00

$7,800.00

$300.00

$6,132.00

$0.00

$0.00

$7,500.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$2,200.00

$9,700.00

$0.00



FY1le6

FY16

FY17

FY17

FY17

FY1e

FY1le

FY1le

FY1le

FY17

FY17

FY17

FY1le

FY1le

RQ906190-V2

RQ929012

RQ939802

RQ942903

RQ945247

RQ912980

RQ922747

RQ931272-V2

RQ919670

RQ945241

RQ947259

RQ942899

RQ906305

RQ924717

PO530153-V2

PO544552

PO551537

PO553167

PO554905

PO534221

PO541766

PO547862-V3

PO539465

PO556949

PO556625

PO552830

PO531974

PO542266

$8,874

$25,022

$25,022

$10,252

$16,868.40
$25,097.52
$77,501

$41,901.52

$117,345.98

$132,934.48

$24,485.28

$2,463.42

$5,950.37

$9,867.42

$8,874.00

$18,429.00

$3,750.00

$10,252.00

$16,868.40
$25,097.52
$77,501.00

$41,805.92

$116,586.00

$116,984.47

$0.00

$2,463.42

$5,950.37

$9,867.42

$0.00

$6,593.00

$21,272.00

$0.00

$0.00
$0.00
$0.00

$95.60

$759.98

$15,950.01

$24,485.28

$0.00

$0.00

$0.00



FY1le6

FY17

FY1e

FY17

FY1e

FY17

FY1le

FY1le

FY1le

FY1le

FY17

FY17

RQ933238

RQ947041

RQS07086-V2

RQ939787

RQ906279-V2

RQ939825

RQ906831

RQ931333-V2

RQ910586

RQ911982

RQ943117

RQ943183

PO547350

PO556884

PO531575-V2

PO552220

PO531963-V2

PO554336

PO530486

PO546945-V2

PO539743

PO535568

PO558260

PO553667

$25,000

$11,020

$73,965

$85,000

$19,200

$32,728

$5,333.06

$9,450

$67,250

$99,640

$21,575

$13,140

$16,353.50

$0.00

$54,716.49

$52,193.94

$19,200.00

$1,600.00

$5,333.06

$9,450.00

$67,250.00

$99,640.00

$0.00

$13,140.00

$8,646.50

$11,020.00

$19,248.51

$32,806.06

$0.00

$31,128.00

$0.00

$0.00

$0.00

$0.00

$21,575.00

$0.00



FY1le6

FY16

FY16

FY1e

FY17

FY16

FY17

FY1le

FY1le

FY1le

FY1le

FY17

FY1le

FY1le

FY17

RQ931988

RQ931989-V2

RQ920087

RQ907255-v4

RQ939807

RQ926029-V3

RQ939809-V2

RQ907940

RQ929650

RQ919087

RQ906130-V3

RQ939817

RQ906142-V2

RQ914042

RQ939797

PO547871

PO548096-V2

PO538885

PO530723-V4

PO551059

PO543115-V3

PO551060-V2

PO530941

PO545350

PO547564

PO531887-V3

PO552001

PO537545-V2

PO544849

PO552546

$17,696

$18,513

$9,750

$150,000

$27,000

$157,000

$228,000

$30,150

$5,000

$318,848

$1,416,781.44

$1,485,798.41

$365,115

$1,376,185.25

$876,276

$17,696.00

$10,293.00

$9,749.96

$146,394.95

$12,000.00

$103,754.38

$134,820.67

$30,150.00

$0.00

$79,712.00

$1,168,762.12

$1,188,691.91

$365,115.00

$1,092,485.25

$292,092.00

$0.00

$8,220.00

$0.04

$3,605.05

$15,000.00

$53,245.62

$93,179.33

$0.00

$5,000.00

$239,136.00

$248,019.32

$297,106.50

$0.00

$283,700.00

$584,184.00



FY1le6

FY17

FY17

FY17

FY1e

FY1le

FY17

FY1le

FY1le

FY1le

FY1le

FY1le

FY16

RQ917142-V3

RQ947052

RQ943602

RQ947237

RQS07224

RQ906213

RQ941182

RQ933290

RQS07307

RQ907280

RQ915353

RQ913918

RQ915427-V3

PO540734-V3

PO556697

PO554335

PO557892

PO534399

PO530493

PO552819

PO547419

PO530633-v2

PO530415-V2

PO536177

PO536181

PO536182-V2

$135,044.71

$46,390.18

$71,676

$59,965

$24,153

$83,892

$83,892

$12,703

$28,000

$64,000
$43,992
$3,427.50

$3,427.50

$135,044.71

$0.00

$21,886.56

$0.00

$24,153.00

$83,892.00

$83,892.00

$12,703.00

$28,000.00

$54,610.00
$43,992.00
$3,427.50

$3,427.50

$0.00

$46,390.18

$49,789.44

$59,965.00

$0.00

$0.00

$0.00

$0.00

$0.00

$9,390.00
$0.00
$0.00

$0.00



FY1le6

FY17

FY16

FY16

FY1e

FY16

FY1le

FY17

FY1e

FY1le

FY1le

FY17

FY17

RQ926881-V2

RQ941722

RQ919677

RQ907183

RQ917965

RQ928008

RQ918894

RQ941817

RQ907052-V3

RQ907103

RQ914140-V2

RQ947219

RQ948279

PO543289-V2

PO553593

PO538469

PO530445

PO537394

PO544549

PO540215

PO551949

PO531168-V3

PO530523

PO535146-V2

PO556948

PO557634

$963,178.82

$83,130

$6,092.38

$17,383.08

$2,808

$13,632

$106,435

$1,036

$355,490.91

$10,000

$1,555,631.22

$19,950

$29,081.20

$962,873.51

$83,130.00

$6,092.38

$17,383.08

$2,808.00

$13,632.00

$106,125.00

$0.00

$346,768.76

$0.00

$1,541,031.96

$0.00

$0.00

$305.31

$0.00

$0.00

$0.00

$0.00

$0.00

$310.00

$1,036.00

$8,722.15

$10,000.00

$14,599.26

$19,950.00

$29,081.20



FY17

FY17

FY17

FY17

FY17

FY17

FY1e

FY1le

FY17

FY1le

FY1le

FY17

FY17

FY17

FY17

RQ947225

RQ942909

RQ943085

RQ941869

RQ947424

RQ939776

RQ920900

RQ925928-V2

RQ945077

RQ931287

RQ919107

RQ939806

RQ944080

RQ947250

RQ948580

PO557492

PO554084

PO556913

PO554208

PO556947

PO551989

PO539737

PO543526-V2

PO555584

PO547931

PO538534

PO552547

PO553874

PO556858

PO557860

$39,466

$156,423.82

$167,706.70

$239,264.50

$400,780.80

$2,944,561.82

$9,410.04

$27,000

$12,000

$32,849.32

$26,346.90

$168,749.40

$14,579.80

$7,260.22

$5,700

$0.00

$0.00

$0.00

$0.00

$0.00

$934,442.64

$9,410.04

$27,000.00

$12,000.00

$32,849.32

$26,346.90

$168,749.40

$0.00

$7,260.22

$0.00

$39,466.00

$156,423.82

$167,706.70

$239,264.50

$400,780.80

$2,010,119.18

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$14,579.80

$0.00

$5,700.00



FY1le6

FY16

FY1le6

FY16

FY16

FY1le

FY1e

FY1le

FY1le

FY1le

FY1le

RQ935602

RQ931347

RQ905218-V2

RQ905426-V3

RQ905285-V2

RQ905239-V3

RQ905203-V2

RQ907551-V3

RQ906259-V3

RQ905226-V2

RQ905428-V2

PO548877

PO548169

PO529792-V2

PO529589-V3

PO530058-V2

PO530023-V3

PO529886-V2

PO532073-V3

PO530631-V3

PO530065-V2

PO530022-V2

$6,000

$25,980

$64,525.37

$34,876.01

$9,623.04

$96,606.75

$13,231.68

$16,619.85

$113,273.16

$150,024.60

$158,283.53

$0.00

$13,080.00

$64,525.37

$34,876.01

$9,623.04

$96,606.75

$13,231.68

$16,619.85

$113,164.92

$149,835.18

$157,411.43

$6,000.00

$12,900.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$108.24

$189.42

$872.10



FY1le6

FY16

FY1e

FY1e

FY1e

FY1le

FY1e

FY1le

FY1le

FY1le

FY1le

RQ906314-V2

RQ919572-V2

RQ905271-V2

RQ905435-V2

RQ907543-V3

RQ905286

RQ905280

RQ915342

RQ905431

RQ919503

RQ906124

PO530636-V2

PO538707-V2

PO529644-V2

PO530119-V2

PO532075-V2

PO529975

PO529790

PO536899

PO529587

PO539234

PO530632

$28,683.60

$99,116.29

$147,372.65

$177,278.40

$98,165.99

$131,904

$182,457.60

$137,318.35

$257,395.20

$75,768

$257,395.20

$27,709.44

$97,120.68

$142,886.31

$172,207.24

$91,323.83

$124,862.25

$173,287.21

$125,819.72

$239,163.04

$56,338.92

$232,661.13

$974.16

$1,995.61

$4,486.34

$5,071.16

$6,842.16

$7,041.75

$9,170.39

$11,498.63

$18,232.16

$19,429.08

$24,734.07



FY1le6

FY16

FY1e

FY1e

FY1e

FY1le

FY17

FY17

FY17

FY17

FY1le

RQ929645-V2

RQ906230

RQ905232-V3

RQ905308-V4

RQ908691-V2

RQ923895

RQ941720

RQ947034

RQ941289

RQ941282

RQ928003

PO546418-V2

PO530630

PO529631-V3

PO529876-V3

PO532296-V2

PO543839

PO554449

PO556487

PO552217

PO552218

PO543987

$36,368.64

$257,395.20

$216,668.40

$121,314

$182,457.60

$7,500

$9,401.70

$17,962.10

$40,230

$35,500

$11,026

$8,659.20

$228,505.27

$187,399.16

$90,685.75

$134,372.42

$7,500.00

$9,401.70

$17,962.10

$30,252.96

$24,708.00

$0.00

$27,709.44

$28,889.93

$29,269.24

$30,627.95

$48,085.18

$0.00

$0.00

$0.00

$9,977.04

$10,792.00

$11,026.00



FY1le6

FY16

FY17

FY1e

FY16

FY1e

FY1le

FY1le

FY17

FY17

FY17

RQS07196-V2

RQ906160-V2

RQ943198

RQ914061

RQ925667

RQ926515

RQ937280

RQ932161-V2

RQ945083

RQ939832-V4

RQ939830-v4

PO532093

PO531393-V2

PO554853

PO535017

PO542465

PO543734

PO549308

PO546685-V2

PO556279

PO550983-v4

PO550987-v4

$167,091.96

$791,327.25

$891,138.25

$24,999.30

$7,987.50

$7,950.40

$5,250

S0

$7,950.40

$63,900

$63,900

$91,640.67

$713,198.48

$60,132.88

$24,999.30

$7,987.50

$7,950.40

$5,250.00

$0.00

$0.00

$46,079.00

$46,008.00

$75,451.29

$78,128.77

$831,005.37

$0.00

$0.00

$0.00

$0.00

$0.00

$7,950.40

$17,821.00

$17,892.00



FY1le6

FY16

FY17

FY16

FY17

FY17

FY1e

FY17

FY1le

FY17

FY1le

FY16

RQ928990

RQS07098-V2

RQ939822

RQ906818-V4

RQ945250

RQ942792

RQ931293

RQ942808

RQ918479

RQ943124

RQ919098

RQ915405

PO545256

PO531219-V2

PO552222

PO530529-V3

PO555048

PO553224

PO547349

PO554700

PO537560

PO554694

PO538113

PO535621

$80,000

$239,118.16

$237,112.50

$32,547.44

$3,780

$4,142.32

$13,452

$8,625

$9,281.13

$13,452

$17,814.90

$13,333

$80,000.00

$230,204.34

$105,383.32

$32,547.44

$3,780.00

$4,142.32

$13,452.00

$8,625.00

$9,281.13

$13,452.00

$17,814.88

$13,333.00

$0.00

$8,913.82

$131,729.18

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.02

$0.00



FY17

FY16

FY1e

FY17

FY1e

FY17

FY17

FY1le

FY17

FY17

FY17

FY17

FY17

RQ939827-V2

RQ926005

RQ907218

RQ941132

RQ906867

RQ947038

RQ949955

RQ907056

RQ939863-V2

RQ939872-V2

RQ941194

RQ939879

RQ939837-V2

PO552064-V2

PO542772

PO530506

PO551578

PO532677

PO557753

PO558589

PO532840

PO551027-V2

PO551026-V2

PO552226

PO551634

PO550973-V2

$13,333

$2,995

$7,544

$7,884

$44,613

$43,048.80

$6,250

$81,276.19

$78,960

$78,960

$81,549.92

$78,960

$206,864

$6,666.50

$0.00

$7,544.00

$7,884.00

$44,613.00

$0.00

$0.00

$53,498.55

$25,563.31

$24,995.78

$8,846.70

$3,898.65

$85,202.11

$6,666.50

$2,995.00

$0.00

$0.00

$0.00

$43,048.80

$6,250.00

$27,777.64

$53,396.69

$53,964.22

$72,703.22

$75,061.35

$121,661.89



FY1le6

FY17

FY1e

FY16

FY17

FY17

FY17

FY17

FY1le

FY17

FY17

RQ927682-V2

RQ941201

RQ932648

RQ920915

RQ948280

RQ948282

RQ948281

RQ941270

RQ914600

RQ949952

RQ939835-V2

PO544534-V2

PO551985

PO546875

PO539346

PO557691

PO557690

PO557689

PO552039

PO539279

PO558641

PO550995-V2

$4,185

$12,960

$10,800

$10,000

$29,000

$81,234

$90,260

$178,714.80

$26,084

$16,407

$127,848.60

$4,185.00

$12,501.00

$9,288.00

$7,709.44

$9,207.50

$14,667.25

$19,721.81

$63,091.74

$26,084.00

$0.00

$38,290.02

$0.00

$459.00

$1,512.00

$2,290.56

$19,792.50

$66,566.75

$70,538.19

$115,623.06

$0.00

$16,407.00

$89,558.58



FY17

FY17

FY17

FY17

FY1le

FY1le

FY17

FY1le

FY1le

FY17

FY17

FY17

FY1le

RQ939849-Vv2

RQ939834

RQ939833-V2

RQ943097

RQ931268

RQ937202

RQ942800

RQ924327

RQ906178-V4

RQ945517

RQ942898

RQ947245

RQ907078-V3

PO550974-V2

PO551635

PO551345-V2

PO555873

PO555885

PO549305

PO552877

PO545898

PO532240-V4

PO555994

PO556828

PO557531

PO531889-V3

$180,496.80

$259,974

$259,974

$23,845.50

$19,950

$2,143

$3,093

$19,196

$812,362.95

$99,966.93

$125,268

$81,600

$723,022.50

$59,254.00

$83,703.75

$83,572.45

$23,845.50

$0.00

$2,143.00

$3,093.00

$19,196.00

$812,362.95

$0.00

$49,676.50

$0.00

$585,594.00

$121,242.80

$176,270.25

$176,401.55

$0.00

$19,950.00

$0.00

$0.00

$0.00

$0.00

$99,966.93

$75,591.50

$81,600.00

$137,428.50



FY17 RQ943107 PO556326 $511,025 $117,134.50  $393,890.50

FY16 RQS07064-v4  P0O532097-V4 $43,182.40 $34,553.43 $8,628.97

FY17 RQ941301 PO551988 $35,252.28 $2,922.99 $32,329.29



PO Title

Description of
Procurement

Funding
Source

AIRBUS DS
COMMUNICATIONS

AIRBUS DS
COMMUNICATIONS

AIRBUS DS
COMMUNICATIONS
AIRBUS DS
COMMUNICATIONS

AllCom Global Services
Inc

AllCom Global Services
Inc

ASPECT SOFTWARE,
INC

AT&T

AT&T

Avila Visualizaiton Inc

Avila Visualizaiton Inc

FY16 - OUC - Airbus
(Cassidian) Maintenance
and Managed Services -
Option Year 3

FY16 - OUC - Airbus
(Cassidian) Maintenance
and Managed Services -
Option Year 2 - SPR

FY17 - OUC - Airbus Spare
Parts - SPR

FY17 - OUC - Airbus
(Cassidian) Maintenance
and Managed Services -
Option Yr 3 - SPR

FY16 - OUC - UPS Batteries

Replacement - SPR

FY17 - OUC - UCC UPS
Battery Installation - SPR

FY16 - OUC - Parking Meter

IVR SMS Service - SPR

FY16 - OUC - E911 Wireless

Optimization and
Consulting Services -
Option Year 1

FY16 - OUC - NetMotion
MVPN Software and

Maintenance - UC2TDC and

SPR

FY16 - OUC - E911 Wireless

Call Routing Optimization
and Consulting Services
(PSN) - SPR

Airbus (Cassidian)
Maintenance and
Managed Services

Airbus (Cassidian)
Maintenance and
Managed Services

Spare Parts for Airbus
Equipment

Airbus Maintenance
Services (911 and 311
telephony)

UPS Batteries
Replacement

UCC UPS Battery
Installation

Parking Meter IVR SMS
Service

E911 Wireless
Optimization and
Consulting Services

NetMotion MVPN

Software and Maintenance

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

Split Funded -
911 Fund / SPR
and Capital -
UC2TDC

E911 Wireless Call Routing 911 Fund / SPR

Optimization and
Consulting Services (PSN)

FY17 - OUC - E911 Wireless E911 Wireless Call Routing 911 Fund / SPR
Call Routing Optimization - Optimization

Opt Yr1-SPR



CAMPAIGN COMPLETE
LLC DBA ONER

CAMPAIGN COMPLETE
LLC DBA ONER

CAMPAIGN COMPLETE
LLC DBA ONER

CAPITAL SERVICES AND
SUPPLIES

CARAHSOFT
TECHNOLOGY
CORPORATI

CARAHSOFT
TECHNOLOGY
CORPORATI
CARAHSOFT
TECHNOLOGY
CORPORATI

CDW GOVERNMENT
INC

CDW GOVERNMENT
INC

CDW GOVERNMENT
INC

CommbSys, Inc

CommbSys, Inc

CORPORATE SYSTEMS
RESOURCES

FY16 - OUC - Text to 3-1-1
Licenses Renewal - SPR

Text to 3-1-1 Licenses
Renewal

Text to 311 Services and
Support

FY17 - OUC - Text to 311
Services and Support - SPR

FY16 - OUC - Text to 3-1-1
Support Services - SPR

Text to 311 Support
Services

FY16 - OUC - UCC Work
Space Furniture - SPR
FY16 - OUC - CRM
Salesforce application
licenses - Option Year 1 -
SPR

CRM Salesforce
application licenses

UCC Work Space Furniture

FY16 - OUC - InGenius
Connector Enterprise
Licenses - SPR

FY17 - OUC - InGenius

InGenius Connector
Enterprise Licenses

InGenius Licenses

Licenses - SPR

FY16 - OUC - RAM Upgrade
of CAD Machines - 1x8GB
RAM - SPR

RAM Upgrade of CAD
Machines

FY17 - OUC-911 Upgrade
of CAD Workstations - SPR

911 Upgrade of CAD
Workstations

FY16 - OUC - CAD
Workstations - SPR

CAD Workstations

FY16 - OUC- CAD CAD Automated Alarm
Automated Alarm Protocols Protocols

-SPR

FY17 - OUC-CAD CAD Automated Alarm
Automated Alarm Protocols Protocols

- SPR

FY16 - OUC - RAM Upgrade RAM Upgrade of CAD
of CAD Machines - 2x4GB  Machines 2x4GB RAM
RAM - SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR



CRITICAL POWER
GROUP, INC.

CRITICAL POWER
GROUP, INC.

CRITICAL POWER
GROUP, INC.

Daikin Applied

Americas, Inc.

Dell Computer Corp

Dell Computer Corp

Dell Computer Corp

Dell Computer Corp

Dell Computer Corp

Dell Computer Corp
Dell Computer Corp
DIGI DOCS INC
DOCUMENT MGERS
DIGI DOCS INC

DOCUMENT MGERS

DIGI DOCS INC
DOCUMENT MGERS

FY16 - OUC - (Deobligate)
UPS, Generator and HVAC
Radio Site Maintenance -
SPR

FY16 - OUC - UPS,

Generator and HVAC Radio
Site Maintenance - Opt Yr 2

- SPR
OUC - FY17 - UPS,

Generator and HVAC Radio

Site Maintenance - SPR

FY17 - OUC - PSCC Shelter

HVAC Installation - UC2TDC

FY17 - OUC - Dell Latitude
Laptops - SPR

FY16 - OUC - Data Center
Dell Cabinets - SPR

FY16 - OUC - Smart 911
Maintenance - SPR

Fyl6 - OUC - VMware

Server License and Network

Cards for OUC - UC2TDC

FY16 - OUC - (Deobligate)
911 CAD 9.3 DELL Server
Replacement - Capital

FY17 - OUC - Dell
Compellent Server - SPR
FY17 - OUC - VMWare
Server Licenses - SPR
FY17 - OUC - Public Safety
Telephony Replacement
Headsets - SPR

FY16 - OUC - Public Safety
Telephony Headsets - SPR

FY16 - OUC - Public Safety
Telephony Replacement
Headsets - SPR

UPS, Generator and HVAC
Radio Site Maintenance

UPS, Generator and HVAC
Radio Site Maintenance

UPS, Generator and HVAC
Radio Site Maintenance

PSCC Shelter HVAC
Installation

Dell Latitude Laptops
Data Center Dell Cabinets
Smart 911 Maintenance
VMware Server License
and Network Cards for
ouc

911 CAD 9.3 DELL Server
Replacement

Dell Compellent Server
VMWare Server Licenses
Public Safety Telephony
Replacement Headsets
Public Safety Telephony

Headsets

Public Safety Telephony
Replacement Headsets

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

Capital - UC2TDC

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

Capital - UC2TDC

Capital - UC2TDC

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR



Digital Conventions,
LLC

Digital Conventions,
LLC

Digital Conventions,
LLC

Digital Conventions,

LLC

Direct Apps, Inc.s

Direct Apps, Inc.s

DUPONT COMPUTERS

Executive Contractors,
LLC

Executive Contractors,
LLC

FirstWatch Solutions
Inc
GENERAL SERVICES INC

Hewlett Packard
Company

FY16 - OUC - audio-visual
implementation and
maintenance services -
Option Year 2 - SPR

FY17 - DPIC - Displays for
Inauguration - UCSBP

FY16 - OUC - (Deobligate)
audio-visual
implementation and
maintenance services -
optionyr 1-SPR

FY17 - OUC - Audio-Visual
Implementation

Maintenance Opt Yr 2 - SPR

FY16 - OUC - Public Safety
eCATS Emergency Call
Tracking System
Maintenance - SPR

FY17 - OUC - Public Safety
eCATS Emergency Call
Tracking System
Maintenance - SPR

FY16 - OUC - Backhaul
Conversion from T1 to

Ethernet: Power Upgrade -

SPR

FY16 - OUC - Installation of

HVAC Duct at PSCC -
UC2TDC

FY16 - OUC - Radio Shelter
Repair for St Elizabeth,
UDC, and GW - UC2TDC

FY16 - OUC - Firstwatch
Software - 2UCUA4

FY17 - OUC - Purchase and
Install Pallet Shelves at
PSCC - SPR
FY17-0UC-911/311
Monitors - SPR

Audio-Visual
Implementation
Maintenance

Displays for Inauguration

Audio-Visual
Implementation
Maintenance

Audio-Visual
Implementation
Maintenance

Public Safety eCATS
Emergency Call Tracking
System Maintenance

Public Safety eCATS
Emergency Call Tracking
System Maintenance

Backhaul Conversion from
T1 to Ethernet: Power
Upgrade

Installation of HVAC Duct
at PSCC

Radio Shelter Repair for St

Elizabeth, UDC, and GW

Firstwatch Software

Purchase and Install Pallet
Shelves at PSCC

Additional 911/311
Monitors

911 Fund / SPR

UCSBP

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

Capital - UC2TDC

Capital - UC2TDC

Grant

911 Fund / SPR

911 Fund / SPR



Hewlett Packard
Company

Hewlett Packard
Company

HI-TECH SOLUTION,
INC.

INCAPSULATE, LLC

INCAPSULATE, LLC

INCAPSULATE, LLC

INCAPSULATE, LLC

Intergraph Corporation

Intergraph Corporation

Intergraph Corporation

Intergraph Corporation

Intergraph Corporation

INTRADO INC,

INTRADO INC,

INTRADO INC,

FY16 - OUC - HP Extended
Warranty - SPR

HP Extended Warranty

FY16 - OUC- 311 Monitors - 311 Monitors

SPR
FY16 - OUC-311-
operations Monitors - SPR

FY16 - OUC - (Deobligate)
311 Services - Option Year
1-SPR

FY17 - OUC- 311
Maintenance Support
Services - SPR

FY16 - OUC - 311 Services -
Option Year 2 - SPR

FY17-0OUC-311
Enhancements - SPR

FY16 - OUC - CAD Training -
SPR

FY16 - OUC - OUC CAD
EdgeFrontier Interface to
DOH GER911 - 2UCUA5S

FY16 - NG911 Hexagon
(Intergraph) CAD
Integration - UC2TDC
FY16 - OUC- CAD
Maintenance Option Yr 2 -
SPR

FY17 - OUC-CAD
Maintenance, Opt Yr 3 -
SPR

FY16 - OUC - (DeObligate)
E911 ALl Database
Managed Services - SPR

311 operations Monitors

311 Services Maintenance

and Enhancement Services

311 Maintenance

311 Services

311 Enhancements

CAD Training

OUC CAD EdgeFrontier
Interface to DOH GER911

NG911 Hexagon
(Intergraph) CAD
Integration

CAD Maintenance Option
Yr 2

CAD Maintenance, Opt Yr
3

E911 ALl Database
Managed Services

FY16 - OUC - NG911 Intrado NG911 Intrado Viper

Viper Solution - UC2TDC

FY17 - OUC- E911 ALI
Database Managed
Services - SPR

Solution

E911 ALl Database
Managed Services

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

Grant

Capital - UC2TDC

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

Capital - UC2TDC

911 Fund / SPR



Lafayette Group Inc

Lafayette Group Inc

Lafayette Group Inc

Lafayette Group Inc

MC Dean, Inc.

Medical Priority
Consultants

Medical Priority
Consultants

Medical Priority
Consultants

Medical Priority
Consultants

Medical Priority
Consultants
ModTech Corporation

ModTech Corporation

ModTech Corporation

FY16 - OUC - (Deobligate)
Interoperability Radio
Training Consulting Services
- 3UCUA4

FY17 - OUC - COMT and
COML Course - 3UCUAG

FY17 - OUC -
Interoperability Training
Support Services - 3UCUA6

FY17 - OUC - Radio Cache
Documentation Support
Services - 1TUCUAS

FY16 - OUC - UPS
Maintenance - SPR

FY16 - OUC - ProQA
(Medical, Fire, Police
Dispatch) Software and
Maintenance - Option Year
2-SPR

FY17 - OUC - ProQA

Software and Maintenance -

Option Yr 3 - SPR

FY16 - OUC - ProQA
(Medical, Fire, Police
Dispatch) Software and
Maintenance - Option Yr 3 -
SPR

FY16 - OUC- ED-Q
Certification Course - SPR

FY16 - OUC - Training &
Certification - SPR

FY16 - BDA Upgrade -
1UCUA4

FY16 - OUC - Annual BDA
Maintenance - 1lUCUA4
FY16 - OUC - Annual BDA
Maintenance - 1lUCUA5S

Interoperability Radio
Training Consulting
Services

COMT and COML Course

Interoperability Training
Support Services

Radio Cache
Documentation Support
Services

UPS Maintenance
ProQA (Medical, Fire,

Police Dispatch) Software
and Maintenance

ProQA Software and
Maintenance

ProQA (Medical, Fire,
Police Dispatch) Software
and Maintenance

EDQ Certification Course

Training & Certification

BDA Upgrade

Annual BDA Maintenance

Annual BDA Maintenance

Grant

Grant

Grant

Grant

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

Grant

Grant

Grant



Motorola Solutions

Motorola Solutions

Motorola Solutions

Motorola Solutions

Motorola Solutions

Motorola Solutions

Motorola Solutions

Motorola Solutions

Motorola Solutions

Motorola Solutions

Motorola Solutions

Motorola Solutions

Motorola Solutions

FY16 - OUC-FY16
Motorola Service
Agreement for June to Sept
- SPR

FY17 - DPIC - Radio User IDs
for 2017 Inauguration -
UCSBP

FY16 - OUC - DDOT Base
Station - SPR

FY16 - OUC - WAVE Annual
Maintenance & Licenses -
SPR

FY16 - OUC - Installation of
WAVE Radio Over IP
Encryption

FY16 - OUC - Radio Cache
Replacement APX
Intrinsically Safe Batteries -
1UCUA4

FY16 - OUC - Radios & Parts
/ MPD Battery
Replacement - SPR

FY17 - OUC - Battery
Readers for FEMS - SPR
FY16 - OUC - (Deobligate)
Motorola Service
Agreement for FY16 (P25
Contract) - SPR

FY16 - OUC - Installation
and Configuration of WAVE
Wireline Solution - SPR

FY16 - OUC - (Deobligate)
Motorola Service
Agreement for FY16 (New
Contract) - SPR

FY17 - OUC - Radio Cache
Replacement Batteries for
APX radios - 1UCUAS

FY17 - DPIC - Redundant
WAVE Server - Phase 1 -
UCSBP

FY16 Motorola Service
Agreement for June to
Sept

911 Fund / SPR

Radio User IDs for 2017
Inauguration

UCSBP

DDOT Base Station 911 Fund / SPR

WAVE Annual
Maintenance & Licenses

911 Fund / SPR

Installation of WAVE Radio 911 Fund / SPR
Over IP Encryption

Radio Cache Replacement Grant
APX Intrinsically Safe
Batteries

Radios & Parts / MPD
Battery Replacement

911 Fund / SPR

Battery Readers for FEMS 911 Fund / SPR
Motorola Service 911 Fund / SPR
Agreement for FY16 (P25

Contract)

Installation and 911 Fund / SPR
Configuration of WAVE
Wireline Solution
Motorola Service 911 Fund / SPR
Agreement for FY16 (New

Contract)

Radio Cache Replacement Grant
Batteries for APX radios

Redundant WAVE Server  UCSBP



Motorola Solutions

Motorola Solutions

Motorola Solutions

Motorola Solutions

Motorola Solutions

Motorola Solutions

MVS Inc.

National Emergency
Number Asso

National Emergency
Number Asso

Networking for Future,

Inc.

Networking for Future,
Inc.

Networking for Future,

Inc.

Networking for Future,
Inc.
NFF Inc

NICE SYSTEMS INC.

FY17 - OUC - Radio Cache
Replacement Consolettes
and Desksets - 1UCUAS

FY17-DPIC-MC7100
Consoles - UCSBP

FY17 - OUC - Radio Parts -
SPR

FY17 - DPIC - Radio

Equipment and Accessories

for 2017 Inauguration -
UCSBP

FY17 - OUC - Replacement
Batteries for MPD - SPR

FY17 - OUC - Motorola
Service Agreement - SPR

FY16 - OUC- NG
Technology Hardware
Demo Lab - SPR

FY16 - OUC - NENA Radio
Interoperability Training
Courses - 3UCUA4

FY17 - OUC - NENA Courses
for Interoperability Training

- 3UCUAb6

FY16 - OUC - Secondary CTI

Virtual Machine at PSCC
and OUC - UC2TDC

FY16 - OUC- NG911
LAN/WAN Cable
Management - Capital
FY17 - OUC - LAN / WAN
and Firewall Maintenance
Support - SPR

FY17 - OUC-T1 Cable
Extension - SPR

FY17 - DPIC - Cabling and
Power Work for the
Inauguration - UCSBP

FY17 - DPIC - Installation of
NICE Licenses at the PSCC -

UCSBP

Radio Cache Replacement
Consolettes and Desksets

MC7100 Consoles

Radio Parts

Radio Equipment and
Accessories for 2017
Inauguration

Replacement Batteries for
MPD

Motorola Service
Agreement

NG Technology Hardware
Demo Lab

NENA Radio
Interoperability Training
Courses

NENA Courses for
Interoperability Training

Secondary CTI Virtual
Machine at PSCC and OUC

NG911 LAN/WAN Cable
Management

LAN / WAN and Firewall
Maintenance Support

T1 Cable Extension

Cabling and Power Work
for the Inauguration

Installation of NICE
Licenses at the PSCC for
inauguration

Grant

UCSBP

911 Fund / SPR

UCSBP

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

Grant

Grant

Capital - UC2TDC

Capital - UC2TDC

911 Fund / SPR

911 Fund / SPR

UCSBP

UCSBP



NICE SYSTEMS INC.

NICE SYSTEMS INC.

OST, Inc

OST, Inc

OST, Inc

OST, Inc

OST, Inc

OST, Inc

OST, Inc

OST, Inc

OST, Inc

FY16 - OUC - NICE Training

Services - SPR

FY16 - OUC - AQUA
Integration and User
Licenses - UC2TDC

ITSA (DeEncumbrance) -
FY16 - OUC - Public Safety
Telecommunications
Analyst - SPR

ITSA (DeEncumbrance) -

FY16 - OUC - RF Engineer 2 -

SPR

ITSA (DeEncumbrance) -
FY16 - OUC - Radio
Program Manager - SPR

ITSA Deencumbrance -

FY16 - OUC - IT Application

Administrator and Analyst
1-SPR

ITSA (DeEncumbrance) -
FY16 - OUC - Emerging RF
Program Manager - SPR

ITSA Continuation

(Deobligate) - FY16 - OUC -

Radio Interoperability
Trainer - 3UCUA4

ITSA NEW - FY16 - OUC -

OUC Tier 2 Technician - SPR

ITSA Continuation - FY16 -
OUC - IT Application
Administrator and Analyst
2-SPR

ITSA Continuation - FY16 -
OUC - IT Application
Administrator and Analyst
4 -SPR

NICE Training Services

AQUA Integration and
User Licenses

IT Staff Augmentation / IT

Support Services

IT Staff Augmentation / IT

Support Services

IT Staff Augmentation / IT

Support Services

IT Staff Augmentation / IT
Support Services

IT Staff Augmentation / IT
Support Services

IT Staff Augmentation / IT
Support Services

IT Staff Augmentation / IT
Support Services

IT Staff Augmentation / IT
Support Services

IT Staff Augmentation / IT
Support Services

911 Fund / SPR

Capital - UC2TDC

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

Grant

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR



OST, Inc

OST, Inc

OST, Inc

OST, Inc

OST, Inc

OST, Inc

OST, Inc

OST, Inc

OST, Inc

OST, Inc

OST, Inc

ITSA NEW - FY16 - OUC -
OUC Tier 2 Technician - SPR

ITSA - Continuation -
(Deobligate) FY16 - OUC -
Business IT Consultant -
2UCUAS

ITSA Continuation - FY16 -
OUC - IT Application
Administrator and Analyst -
SPR

ITSA Continuation - FY16 -
OUC - IT Application
Administrator and Analyst
3-SPR

ITSA Continuation
(Deobligate) - FY16 - OUC -
Business IT Consultant -
2UCUA4

ITSA Continuation - FY16 -
OUC - Radio Data Analyst -
SPR

ITSA Continuation - FY16 -
OUC - Legacy RF Engineer -
SPR

ITSA New FY16 - OUC - RF
Engineer 2 - SPR

ITSA Continuation - FY16 -
OUC - IT Consultant 6 - SPR

RQ906314-V2 - ITSA NEW -
FY16 - OUC - OUC Tier 2
Technician - SPR

ITSANEW - FY16 - OUC-IT
Consultant Level 6 / RF
Consultant - SPR

IT Staff Augmentation / IT
Support Services

IT Staff Augmentation / IT
Support Services

IT Staff Augmentation / IT
Support Services

IT Staff Augmentation / IT
Support Services

IT Staff Augmentation / IT
Support Services

IT Staff Augmentation / IT
Support Services

IT Staff Augmentation / IT
Support Services

IT Staff Augmentation / IT
Support Services

IT Staff Augmentation / IT
Support Services

IT Staff Augmentation / IT
Support Services

IT Staff Augmentation / IT
Support Services

911 Fund / SPR

Grant

911 Fund / SPR

911 Fund / SPR

Grant

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR



OST, Inc

OST, Inc

OST, Inc

OST, Inc

OST, Inc

PC Net, Inc.

PC Net, Inc.

PC Net, Inc.

PC Net, Inc.

PC Net, Inc.

PC Net, Inc.

ITSANEW - FY16 - OUC -
Customer Support 3 / OUC
Tier 2 Technician - SPR

ITSANEW -FY16 - OUC-IT

Consultant Level 6 / MDC
Consultant - SPR

ITSA Continuation - FY16 -
OUC - Network Engineer -
SPR

ITSA Continuation - FY16 -
OUC - Sr Radio Program
Manager - SPR

ITSANEW - FY16 - OUC - RF

Engineer - SPR

FY16 - OUC - Install
OnBoard Mobility
Management (0MM)
Software - SPR

FY17 - OUC - SmithMicro
Mobile VPN Maintenance
Warranty - SPR

FY17 - OUC - Computrace
Licenses - SPR

IT Consultant Contract -

FY17 - OUC - IT Application
Administrator and Analyst
3/ Sr Technician 2B - Local

IT Consultant Contract -
FY17 - OUC - IT Application

Administrator and Analyst /

Technician 2B - Local

FY16 - OUC - (Deobligate)
Rugged Tablets for Radio
Cache - 1UCUA4

IT Staff Augmentation / IT
Support Services

IT Staff Augmentation / IT
Support Services

IT Staff Augmentation / IT
Support Services

IT Staff Augmentation / IT
Support Services

IT Staff Augmentation / IT
Support Services

Install OnBoard Mobility
Management (oMM)
Software

SmithMicro Mobile VPN
Maintenance Warranty

Computrace Licenses

IT Support - Ryan Bryce

IT Support - Vu Hoang

Rugged Tablets for Radio
Cache

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

Grant



PC Net, Inc. FY16 - OUC - Smithmicro Smithmicro Mobile VPN 911 Fund / SPR
Mobile VPN Maintenance  Maintenance Warranty
Warranty - SPR

PC Net, Inc. FY16 - OUC - Public Safety  Public Safety Mobile 911 Fund / SPR
Mobile Routing and Routing and Computing
Computing Solution Option Solution Option Yr 1
Yr1-SPR

PC Net, Inc. FY17 - OUC - Public Safety  Public Safety Mobile 911 Fund / SPR
Mobile Routing and Routing and Computing

Computing Solution - SPR  Solution

ProCom Corp. FY16 - OUC - Radio Radio Replacement 911 Fund / SPR
Replacement Batteries Batteries Option Year 3
Option Year 3 - SPR

ProCom Corp. FY16 - OUC - Leather Cases Leather Cases for 911 Fund / SPR
for Motorola APX6000xe - Motorola APX6000xe
SPR

ProCom Corp. FY16 - OUC - Radio Cache = Radio Cache Replacement Grant
Replacement Batteries - Batteries
1UCUAS

ProCom Corp. FY16 - OUC - Surveillance Surveillance Kits for 911 Fund / SPR
Kits for APX4000 and APX4000 and APX7000
APX7000 Radios - SPR Radios

ProCom Corp. FY16 - OUC - (Deobligate)  Radio Cache Replacement Grant
Radio Cache Replacement ICRI
ICRI - TUCUA4

ProCom Corp. FY17 - OUC - Radio Cache Radio Cache Replacement Grant
Replacement Batteries - Batteries
1UCUAS

PTS Inc IT Consultant Contract - IT Support - Jonathan 911 Fund / SPR

FY17 - OUC - IT Application Peterson
Administrator and Analyst

/ Subject Matter Expert | -

Local

PTS Inc IT Consultant Contract - IT Support - Agustinus 911 Fund / SPR
FY17 - OUC - IT Application Bustan
Administrator and Analyst
/ Subject Matter Expert | -
Local



Purvis System Inc.

Purvis System Inc.

Purvis System Inc.

Sabour Construction
Group

Sabour Construction
Group

Sabour Construction
Group
Sabour Construction
Group
Sabour Construction

Group

Sabour Construction
Group

Sabour Construction
Group

Sabour Construction
Group

SeeClickFix, LLC

FY16 - OUC - Fire Station
Alerting System

Maintenance and Warranty

-SPR

FY16 - OUC - Fire Station
Alerting System - Option
Year 4 - SPR

FY17 - OUC - Fire Station
Alerting System

Maintenance and Warranty

-SPR

FY16 - OUC- NG911
LAN/WAN AC Electrical
Power Work - Receptacles,
Cables, and Transtectors
Install - SPR

FY17 - OUC - Backhaul
Conversion from T1 to
Ethernet: Power Upgrade -
SPR

FY17 - OUC - Electrical
Circuits Clean Up at the
PSCC - SPR

FY16 - OUC - Surge
Protective Devices at OUC
Radio Sites - UC2TDC

FY17 - OUC - Removal of
old UPS units at 4D Radio
Site - SPR

FY16 - OUC - NG911
LAN/WAN Power Cable
Install - SPR

FY17 - OUC - Replace surge

arrestors at three remote
radio site locations - SPR

FY16 - OUC- NG911
LAN/WAN AC Electrical
Power Work at PSCC -
Capital

FY16 - OUC - SeeClickFix -
311 Mobile Application -
SPR

Fire Station Alerting
System Maintenance and
Warranty

Fire Station Alerting
System

Fire Station Alerting
System Maintenance and
Warranty

NG911 LAN/WAN AC
Electrical Power Work,
Receptacles, Cables, and
Transtectors Install

Power Upgrade for
Backhaul Conversion from
T1 to Ethernet Project

Electrical Circuits Clean Up

at the PSCC

Surge Protective Devices
at OUC Radio Sites

Removal of old UPS units
at 4D Radio Site

NG911 LAN/WAN Power
Cable Install

Replace surge arrestors at
three remote radio site
locations

NG911 LAN/WAN AC
Electrical Power Work at
PSCC

SeeClickFix 311 Mobile
Application

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

Capital - UC2TDC

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

Capital - UC2TDC

911 Fund / SPR



SeeClickFix, LLC

Spectracom

Spectrum Corporation

Spectrum Corporation

Syniverse Technologies,

Inc.

Syniverse Technologies,

Inc.

Tecknomic, LLC

Tecknomic, LLC

Tecknomic, LLC

Tecknomic, LLC

Tecknomic, LLC

Tecknomic, LLC

Tecknomic, LLC

FY17 - OUC - SeeClickFix -
311 Mobile Application -
SPR

FY16 - OUC - (Deobligate)
Spectracom Timing System
maintenance renewal - SPR

FY16 - OUC - Spectrum
NeXorce Annual
Maintenance Renewal -
SPR

FY17 - OUC - Spectrum
Software Annual
Maintenance Renewal -
SPR

FY16 - OUC - Syniverse
Technologies LATALink SS7
Renewal - SPR

FY17 - OUC - Syniverse
Technologies LATALink SS7
Renewal - SPR

FY17 - OUC - RF Health and
Safety Training - SPR

FY16 - OUC - Radio Antenna
and Tower Site
Maintenance - SPR

IT Consultant Contract -
FY17 - OUC - Tier 2
Technician / Systems
Analyst 1 - Local

IT Consultant Contract -
FY17 - OUC - Tier 2
Technician / Systems
Analyst 1 - Local

FY17 - OUC - Radio Antenna
and Tower Site
Maintenance - SPR

IT Consultant Contract -
FY17 - OUC - Tier 2
Technician / Systems
Analyst 1 - Local

IT Consultant Contract -
FY17 - OUC - IT Consultant
6 / Consultant Lev. 2 - Local

SeeClickFix 311 Mobile 911 Fund / SPR
Application

Spectracom Timing System 911 Fund / SPR
maintenance renewal

Spectrum NeXorce Annual 911 Fund / SPR
Maintenance Renewal

Spectrum Software Annual 911 Fund / SPR
Maintenance Renewal

Syniverse Technologies 911 Fund / SPR
LATALink SS7 Renewal

Syniverse Technologies 911 Fund / SPR
LATALink SS7 Renewal

RF Health and Safety 911 Fund / SPR
Training

Radio Antenna and Tower 911 Fund / SPR
Site Maintenance

IT Support - Brian Gragasin 911 Fund / SPR

IT Support - Thomas Man 911 Fund / SPR

Radio Antenna and Tower 911 Fund / SPR
Site Maintenance

IT Support - Stephen Asare 911 Fund / SPR

IT Support - Melanie 911 Fund / SPR
Baisley



Telecommunications
Dev Corp

Telecommunications

Dev Corp

Telecommunications
Dev Corp

Telecommunications
Dev Corp

Telecommunications
Dev Corp

Telecommunications
Dev Corp

Telecommunications
Dev Corp

Telecommunications
Dev Corp

Teltronic Inc

Teltronic Inc

THE TRIAGE GROUP,
LLC

FY16 - OUC - (Deobligate)
Interoperability
Communications Training
Support Services - 3UCUA4

FY17 - OUC -
Interoperability Training
Support Services - SPR

FY16 - OUC -
Interoperability
Communications Training
Support Services - SPR

FY16 - OUC - Agency
Strategic Replacement Plan
including NG911 - SPR.

IT Consultant Contract -
FY17 - OUC - Sr Radio
Program Manager / Project
Director C- Local

IT Consultant Contract -
FY17 - OUC - RF Engineer /
Technical Administrator A -
Local

IT Consultant Contract -
FY17 - OUC - RF Engineer /
Technical Administrator A-
Local

IT Consultant Contract -
FY17 - OUC - Network
Engineer / Technical
Administrator A - Local
FY16 - OUC-DVRS
Maintenance / David Clark
Headsets

FY17 - OUC - DVRS
Maintenance - SPR

IT Consultant Contract -
FY17 - OUC - Radio Data
Analyst / Client Financial
Management Analyst 1 -
Local

Interoperability
Communications Training
Support Services

Interoperability Training
Support Services

Interoperability
Communications Training
Support Services

Agency Strategic
Replacement Plan
including NG911

IT Support - Roger

Richmond

IT Support - Doug Scheffler

IT Support - Matt Theisz

IT Support - Zahid Chohan

DVRS Maintenance / David
Clark Headsets

DVRS Maintenance

IT Support - Veeda Harris

Grant

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR



THE TRIAGE GROUP,
LLC

THE TRIAGE GROUP,
LLC

THE TRIAGE GROUP,
LLC

TRICORE SYSTEMS, LLC

TRICORE SYSTEMS, LLC

Veritas Consulting

Group, LLC

Veritas Consulting
Group, LLC

Veritas Consulting
Group, LLC

VERIZON FEDERAL, INC

Watson Furniture
Group

Winbourne Consulting
LLC

Winbourne Consulting
LLC

Winbourne Consulting
LLC

IT Consultant Contract -
FY17 - OUC - Legacy RF
Engineer / Business
Functions Analyst 3 - Local

IT Support - Gavin Suares

IT Consultant Contract -
FY17 - OUC - Emerging RF
Program Manager /
Business Functions
Consultant 3 - Local

IT Consultant Contract -
FY17 - OUC - IT Consultant
Level 6 / MDC Consultant /
Business Functions
Consultant 3 - Local

IT Support - Guy
Jouannelle

IT Support - Solomon
Tadesse

CCTV Installation at the
PSCC

FY17 - OUC- CCTV
Installation at the PSCC -
SPR

FY16 - OUC - Fletcher
Johnson CCTV and access
control - UC2TDC

FY16 - OUC - Emergency
Repair to PSCC Doors - SPR  Doors

Fletcher Johnson CCTV
and access control

FY17 - OUC - Installation of
Secure Card Entry System
at PSCC- SPR

FY16 - OUC - Electronic
Card Readers and Security
Cameras - SPR

FY16 - OUC - Verizon ALI
Payment - SPR

FY17 - DPIC - Call Center
Furniture for Inauguration - the Inauguration
UCSBP

FY17 - OUC - Analysis of Analysis of 911 Funding
911 Funding Sources - SPR  Sources

Entry System at PSCC

Electronic Card Readers
and Security Cameras

Verizon ALI Payment

Call Center Furniture for

FY17 - OUC- NG911
Regional Interoperability
Support - 3UCUAS

NG911 Regional
Interoperability Support

FY16 - OUC - NG911 NG911
Telecommunications Telecommunications
Infrastructure - SPR Infrastructure

Emergency Repair to PSCC

Installation of Secure Card

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

Capital - UC2TDC

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR

UCSBP

911 Fund / SPR

Grant

911 Fund / SPR



Winbourne Consulting FY17 - OUC- NG911 NG911

LLC Telecommunications Telecommunications
Infrastructure Support Infrastructure Support
Services - SPR Services

XEROX DIRECT

XEROX DIRECT

FY16 - OUC - Managed Print Managed Print Services
Services - SPR

FY17 - OUC - Managed Print Managed Print Services
Services - SPR

911 Fund / SPR

911 Fund / SPR

911 Fund / SPR



Contract #

Procurement
Method

Contract Value for
Current Term

Contract Term

CW21580

CW21580

CwW21580

Cw21580

GS-07F-0377X

GS-07F-0377X /
CW47218

No Contract

CW29945

cw15546

CW41164

CW48690

CompetitiveSeale
dBid-IFB

CooperativeAgre
ements

CompetitiveSeale
dBid-IFB
CompetitiveSeale
dBid-IFB

ExemptFromCom
petition

CooperativeAgre
ements

No Contract

CooperativeAgre
ements

CooperativeAgre
ements

ExemptFromCom
petition

ExemptFromCom
petition

$801,103.00

$760,547.00

$20,729

$801,103.00

$100,450

$11,029.70

N/A

$226,475.00

$233,428.00

$225,600

$235,000

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

11/3/16 to 9/30/17

One 12 Month Base Yr with
four 12 Month Option
Periods

9/23/16 to 9/30/16

10/28/16 to 9/30/17

N/A

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

Option Yr 3

Option Yr 2

Base Year

Option Yr 3

Base Year

Base Year

N/A

Option Yr 1

Option 4

Base Year

Base Year



No Contract

No Contract

No Contract

C1888-V3

CW37801-GS35F-
0119Y

CW37801-GS35F-
0119Y

No Contract

Fairfax County
#4400006325

Fairfax County IT
Hardware and
Software
(4400006325)
Fairfax County IT
Hardware and
Software
(4400006325)
No Contract

No Contract

C1884-V2

ExemptFromCom
petition

ExemptFromCom
petition

ExemptFromCom
petition

DCSupplySchedul
e

GSA-
FederalSupplySch
edule

GSA-
FederalSupplySch
edule
ExemptFromCom
petition

CooperativeAgre

ements

CooperativeAgre
ements

CooperativeAgre
ements

SmallPurchase

ExemptFromCom
petition

DCSupplySchedul
e

N/A

N/A

N/A

$8,363.84

$414,594.42

$431,682.88

N/A

$17,579.52

$17,680.00

$40,660.00

N/A

N/A

$6,132.00

N/A

N/A

N/A

2/1/16 to 9/30/16

N/A

N/A

N/A

Base Year

One 12 Month Base Yr with Option Yr 1

four 12 Month Option

Periods

One 12 Month Base Yr with Option Yr 2

four 12 Month Option

Periods
N/A

8/18/16 to 9/30/16

10/31/16 to 9/30/17

9/1/16 to 9/30/16

N/A

N/A

8/25/16 tp 9/30/16

N/A

Base Year

Base Year

Base Year

N/A

N/A

Base Year



Cw29207

CW29207

CW29207/BPA

GS-07F-0377V

VA-140331-DELL

VA-140331-DELL

VA-140401-Dell

VA-140331-DELL

VA-140331-DELL

VA-140331 Dell /
CW49046
VA-140401-DELL

C1133-V2

C12709

C1872-V5

SmallPurchase

SmallPurchase

ExemptFromCom
petition

CooperativeAgre
ements

CooperativeAgre
ements
CooperativeAgre
ements
CooperativeAgre
ements
CooperativeAgre
ements

CooperativeAgre
ements

CompetitiveSeale

dBid-IFB
CooperativeAgre
ements
SingleQuote

DCSupplySchedul
e

DCSupplySchedul
e

$100,000.00

$100,000.00

$100,000.00

$10,252

$16,868.40
$25,097.52
$77,501.00

$41,901.52

$117,345.98

$132,934.48

$24,485.28

$2,463.42

$5,950.37

$9,867.42

One 12 Month Base Yr with
two 12 Month Option
Periods

One 12 Month Base Yr with
two 12 Month Option
Periods

One 12 Month Base Yr with
two 12 Month Option
Periods

10/31/16 to 9/30/17

One 24 Month Base with
Three One Year Options
One 24 Month Base with
Three One Year Options
One 24 Month Base with
Three One Year Options
One 24 Month Base with
Three One Year Options

One 24 Month Base with
Three One Year Options

One 24 Month Base with
Three One Year Options
One 24 Month Base with
Three One Year Options
10/27/16 to 9/30/17

10/26/15 - 9/30/16

5/10/16 to 9/30/16

OptionYr 1

Option Yr 2

Option Yr 3

Base Year

Option Yr 2

Option Yr 1

Option Yr 1

Option Yr 1

Option Yr 1

Option Yr 2

Option Yr 2

Base Year

Base Year

Base Year



WCSA-10-OCPS-09 / ExemptFromCom

CW30442

petition

WCSA-10-OCPS-09 / CooperativeAgre

Cw30442

ements

WCSA-10-OCPS-09 / CooperativeAgre

CW30442

ements

WCSA-10-OCPS-09 / CooperativeAgre

CW30442

No Contract

No Contract

C1660-V3

No Contract

No Contract

No Contract

No Contract

(VITA) VA-140331-
HP

ements

ExemptFromCom
petition

ExemptFromCom
petition

DCSupplySchedul
e

SingleQuote

SmallPurchase

ExemptFromCom
petition
SmallPurchase

CooperativeAgre
ements

$73,965.00

$73,965.00

$73,965.00

$73,965.00

N/A

N/A

$5,333.06

N/A

N/A

N/A

N/A

$13,140

One 12 Month Base Yr with Option Yr 2

four 12 Month Option
Periods

One 12 Month Base Yr with Option Yr 2

four 12 Month Option
Periods

One 12 Month Base Yr with Option Yr 1

four 12 Month Option
Periods

One 12 Month Base Yr with Option Yr 2

four 12 Month Option
Periods

N/A

N/A

10/7/15 to 9/30/16

N/A

N/A

N/A

N/A

11/3/16 to 9/30/17

N/A

N/A

Base Year

N/A

N/A

N/A

N/A

Base Year



VITA VA-140331-HP CooperativeAgre

VITA VA-140331-HP

C12265-V3

CW29609 / GS- 35F-

0158X

CW29609 / GS- 35F-

0158X

CW29609 / GS- 35F-

0158X

CW29609 / GS- 35F-

0158X

No Contract

CW24576

CW24576

CW24576

CW24576

CW40568

CwW41292

CwW41292

ements

CooperativeAgre
ements
DCSupplySchedul
e

GSA-
FederalSupplySch
edule

CooperativeAgre
ements

GSA-
FederalSupplySch
edule
CooperativeAgre
ements

ExemptFromCom
petition
SmallPurchase

CompetitiveSeale
dBid-IFB

CompetitiveSeale
dBid-IFB

CompetitiveSeale
dBid-IFB

ExemptFromCom
petition
CooperativeAgre

ements

CooperativeAgre
ements

$17,696

$18,513

$9,750

$720,566.40

$414,594.42

$414,594.42

$414,594.42

N/A

$1,735,629.44

$1,735,629.44

$1,735,629.44

$1,606,859.41

$876,276.00

$2,082,741.25

$2,082,741.25

8/19/16 to 9/30/16

9/21/16 to 9/30/16

3/1/16 to 9/30/17

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

N/A

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

Base Year

Base Year

Base Year

Option Yr 1

Option Yr 2

Option Yr 2

Option Yr 2

N/A

Option Yr 2

Option Yr 2

Option Yr 2

Option Yr 3

Base Year

Base Year

Base Year



GS-23F-0134N /

CW42804

GS-23F-0134N

GS-23F-0134N

GS-23F-0134N /

CW42804

GS-35F-0226W

CW23207

Cw23207

CwW23207

CW23207

No Contract

No Contract

No Contract

No Contract

ExemptFromCom
petition

GSA-
FederalSupplySch
edule
CooperativeAgre
ements

GSA-
FederalSupplySch
edule

GSA-
FederalSupplySch
edule
CompetitiveSeale
dBid-IFB

CompetitiveSeale
dBid-IFB

ExemptFromCom
petition

ExemptFromCom
petition

ExemptFromCom
petition
ExemptFromCom
petition
ExemptFromCom
petition
ExemptFromCom
petition

$315,000.00

$315,000.00

$315,000.00

$315,000.00

$24,153.00

$96,595.00

$96,595.00

$96,595.00

$96,595.00

N/A
N/A
N/A

N/A

One 12 Month Base Yr with

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

12/1/2015 to 9/30/2016

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with

four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

N/A

N/A

N/A

N/A

‘Option Yr 4

Option Yr4

Option Yr 4

Option Yr 4

Base Year

Option Yr 2

Option Yr 3

Option Yr 3

Option Yr 3

N/A

N/A

N/A

N/A



Cw43795

HGAC RA05-15 /
CW48124

CW40594

CW27392

CwW27392

HGAC-90-2244 /
CwW40594

HGAC-RA05-15

DCTO-2008-C-0135

CW40594

CW27392

Cw40594

HGAC-RAO05-

15/CW49036

HGAC-RAO5-
15/CW49367

CooperativeAgre $958,711.57

ements

CooperativeAgre $83,130.00
ements

CooperativeAgre $958,711.57
ements

CooperativeAgre $7,000,000.00
ements

ExemptFromCom  $7,000,000.00
petition

CooperativeAgre $958,711.57
ements

CooperativeAgre $106,435.00
ements

CooperativeAgre $1,036.00
ements

CooperativeAgre $958,711.57
ements

CooperativeAgre $7,000,000.00
ements

CooperativeAgre $958,711.57
ements

CompetitiveSeale $19,950.00
dBid-IFB

CooperativeAgre $29,081.20

ements

6/1/16 to 9/30/16

11/1/16 to 9/30/17

11/15/15 to 2/15/16

Base Year

Base Year

Base Year

One 12 Month Base Yr with Option YR 2

four 12 Month Option
Periods

One 12 Month Base Yr with Option YR 2

four 12 Month Option
Periods
6/24/16 to 9/30/16

3/24/16 to 3/23/17

10/19/16 to 9/30/17

11/15/15 to 2/15/16

Base Year

Base Year

Base Year

Base Year

One 12 Month Base Yr with Option YR 2

four 12 Month Option
Periods

11/15/15 to 2/15/16

12/23/2016 to 9/30/17

1/12/17 to 9/30/17

Base Year

Base Year

Base Year



HGAC-RAO5-
15/CW49245

HGAC-90-2244 /
CW48160
HGAC-RAO5-
15/CW48547
HGAC RA05-15 /
CW48246

Cw49044

CW46293

C1651-V3

No Contract

No Contract

CW30750 / WSCA

NASPO #AR-233 (14-

19)
CW34256

CW34256

WSCA-NASPO #14-
233(14-19)
C12108-V5

CW34019

CooperativeAgre
ements

CooperativeAgre
ements
ExemptFromCom
petition
CooperativeAgre
ements

CompetitiveSeale
dBid-IFB

ExemptFromCom
petition

DCSupplySchedul
e

ExemptFromCom
petition

ExemptFromCom
petition

CooperativeAgre
ements

CooperativeAgre
ements

CooperativeAgre
ements

CooperativeAgre
ements
DCSupplySchedul
e

ExemptFromCom
petition

$39,466.00

$156,423.82

$167,706.70

$239,265.00

$400,780.80

$2,944,561.82

$9,410.04

N/A

N/A

$32,849.32

$26,346.90

$168,749.00

N/A

$7,260.22

$720,495.00

1/10/17 to 9/30/17

11/9/16 to 9/30/17

12/23/2016 to 9/30/17

11/9/16 to 3/13/17

12/23/16 to 9/30/17

One 12 Month Base Yr with
four 12 Month Option
Periods

3/14/16 to 9/30/16

N/A

N/A

8/22/16 to 9/30/17

2/24/16 to 9/30/16

2/9/15 to 9/30/17

11/7/16 to 9/30/17

12/22/16 to 9/30/17

One 12 Month Base Yr with
two 12 Month Option
Periods

Base Year

Base Year

Base Year

Base Year

Base Year

Base Year

Base Year

N/A

N/A

Base Year

N/A

N/A

Base Year

Base Year

Option YR 2



Cw34019

CW34019

DCTO-2008-C-0135

DCTO-2008-C-0135

DCTO-2008-C-0135

DCTO-2008-C-0135

DCTO-2008-C-0135

DCTO-2008-C-0135

DCTO-2008-C-0135

DCTO-2008-C-0135

DCTO-2008-C-0135

ExemptFromCom
petition

CooperativeAgre
ements

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

$720,495.00

$720,495.00

$75,000,000.00

$75,000,000.00

$75,000,000.00

$75,000,000.00

$75,000,000.00

$75,000,000.00

$75,000,000.00

$75,000,000.00

$75,000,000.00

One 12 Month Base Yr with Option YR 1

two 12 Month Option
Periods

One 12 Month Base Yr with

two 12 Month Option
Periods

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

Option YR 1

Extension
No. 7

Extension
No. 7

Extension
No. 7

Extension
No. 7

Extension
No. 7

Extension
No. 7

Extension
No. 7

Extension
No. 7

Extension
No. 7



DCTO-2008-C-0135

DCTO-2008-C-0135

DCTO-2008-C-0135

DCTO-2008-C-0135

DCTO-2008-C-0135

DCTO-2008-C-0135

DCTO-2008-C-0135

DCTO-2008-C-0135

DCTO-2008-C-0135

DCTO-2008-C-0135

DCTO-2008-C-0135

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

$75,000,000.00

$75,000,000.00

$75,000,000.00

$75,000,000.00

$75,000,000.00

$75,000,000.00

$75,000,000.00

$75,000,000.00

$75,000,000.00

$75,000,000.00

$75,000,000.00

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

Extension
No. 7

Extension
No. 7

Extension
No. 7

Extension
No. 7

Extension
No. 7

Extension
No. 7

Extension
No. 7

Extension
No. 7

Extension
No. 7

Extension
No. 7

Extension
No. 7



DCTO-2008-C-0135

DCTO-2008-C-0135

DCTO-2008-C-0135

DCTO-2008-C-0135

DCTO-2008-C-0135

C13739

CW14834

C1809

CW47038

CW47038

NIPA

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

DCSupplySchedul
e

ExemptFromCom
petition

ExemptFromCom
petition

CompetitiveSeale
dBid-IFB

CompetitiveSeale
dBid-IFB

CooperativeAgre

#120471/CW27885 ements

$75,000,000.00

$75,000,000.00

$75,000,000.00

$75,000,000.00

$75,000,000.00

$7,500

$9,401.70

$17,962.10

$900,000.00

$900,000.00

$11,026

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options
One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options
One 12 Month Extension
No. 7 from Base and 4 (1)
Yr. Options

6/10/16 to 9/30/16

11/15/16 to 9/30/17

12/15/2016 to 9/30/17

One 12 Month Base Yr with

one 12 Month Option
Periods

One 12 Month Base Yr with

one 12 Month Option
Periods

6/14/16 to 9/30/16

Extension
No. 7

Extension
No. 7

Extension
No. 7

Extension
No. 7

Extension

No. 7

Base Year

Base Year

Base Year

Base Year

Base Year

Base Year



CwW14834

Cw27885

CwW27885

DCPO-2012-Q-0396

DCPO-2012-B-0396

DCPO-2012-B-0396

BPA-CW27971

DCPO-2012-B-
0396/CW27971

DCPO-2012-B-0396

(BPA)

Ci14163

Ci14163

CooperativeAgre
ements

CooperativeAgre
ements

CompetitiveSeale
dProposal-RFP

SmallPurchase

SmallPurchase

SmallPurchase

SmallPurchase

SmallPurchase

SmallPurchase

DCSupplySchedul
e

DCSupplySchedul
e

$167,091.96

$900,189.25

$891,138.25

$121,544.30

$121,544.30

$121,544.30

$121,544.30

$121,544.30

$121,544.30

PTS Inc

PTS Inc

10/27/15 to 9/30/16

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
one 12 Month Option
Periods

One 12 Month Base Yr with
one 12 Month Option
Periods

Base Year

Option Yr 1

Option Yr 2

Option Yr 3

Option Yr 4

Option Yr 4

Option Yr 4

Option Yr 4

OptionYr 4

Base Year

Base Year



Cw45147

DCTO-2009-C-0020

CW45147

CW38907

No Contract

No Contract

No Contract

No Contract

No Contract

No Contract

CW38907

No Contract

ExemptFromCom
petition

CompetitiveSeale
dProposal-RFP
CompetitiveSeale

dBid-IFB

#N/A

SingleQuote

SingleQuote

SmallPurchase

SmallPurchase

SmallPurchase

SmallPurchase

CompetitiveSeale
dBid-IFB

ExemptFromCom
petition

$316,150.00

$239,118.16

$316,150.00

$79,500.00

N/A

N/A

N/A

N/A

N/A

N/A

$79,500.00

N/A

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

12 Months

N/A

N/A

N/A

N/A

N/A

N/A

12 Months

N/A

Base Year

Option Yr 4

Base Year

Base Year

N/A

N/A

N/A

N/A

N/A

N/A

Base Year

N/A



No Contract

No Contract

No Contract

No Contract

No Contract

No Contract

C13542

DCPO-2012-C-0045

C13223-V2/
CW47100

C13223-v2/
Cw47100

cw47837

Cw47100

C13223-v2/
CW47100

ExemptFromCom
petition

ExemptFromCom
petition

ExemptFromCom
petition

ExemptFromCom
petition

SoleSource

ExemptFromCom

petition

ExemptFromCom
petition

CompetitiveSeale
dProposal-RFP

DCSupplySchedul

e

DCSupplySchedul
e

ExemptFromCom
petition
CompetitiveSeale

dBid-IFB

DCSupplySchedul
e

N/A

N/A

N/A

N/A

N/A

N/A

$6,250

$131,144.50

$900,000.00

$900,000.00

$81,549.92

$900,000.00

$900,000.00

N/A

N/A

N/A

N/A

N/A

N/A

2/6/17 to 9/30/17

One 12 Month Base Yr with
one 12 Month Option
Periods

One 12 Month Base Yr with
one 12 Month Option
Periods

One 12 Month Base Yr with
one 12 Month Option
Periods

One 12 Month Base Yr with
one 12 Month Option
Periods

One 12 Month Base Yr with
one 12 Month Option
Periods

One 12 Month Base Yr with
one 12 Month Option
Periods

N/A

N/A

N/A

N/A

N/A

N/A

Base Year

Option Yr 4

Base Year

Base Year

Base Year

Base Year

Base Year



C12238-V3

C12238-V3

C12238-V3

C12238-V3

C12238-V3/
Cw47103

C12238-V3/
Cw47103

C12238-V3/
Cw47103

C12238-V3/
CW47103

CW42438

CW42438

C12301-v2/
CW47125

DCSupplySchedul
e

ExemptFromCom
petition

ExemptFromCom
petition

DCSupplySchedul
e

DCSupplySchedul
e

DCSupplySchedul
e

DCSupplySchedul
e

DCSupplySchedul
e

SmallPurchase

ExemptFromCom
petition

DCSupplySchedul
e

$4,185

$12,960

$10,800

$10,000

$915,373.80

$915,373.80

$915,373.80

$915,373.80

$26,084.00

$26,084.00

$910,000.00

10/12/16 to 9/30/17

10/20/16 to 9/30/17

8/3/16 to 9/30/16

3/7/16 to 9/30/16

One 12 Month Base Yr with
one 12 Month Option
Periods

One 12 Month Base Yr with
one 12 Month Option
Periods

One 12 Month Base Yr with
one 12 Month Option
Periods

One 12 Month Base Yr with
one 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
four 12 Month Option
Periods

One 12 Month Base Yr with
one 12 Month Option
Periods

Base Year

Base Year

Base Year

Base Year

Base Year

Base Year

Base Year

Base Year

Base Year

Base Year

Base Year



C12301-v2/
CW47125

C12301-v2/
Cw47125

C12301-V2 /

CW47125

C14037

C14037

C13842-V2

C13842-vV2

C13842-V2

Tariff Order No

16008

GS-27F-004GA

CW31972

CW31972

Cw31972

GSA-
FederalSupplySch
edule

CompetitiveSeale
dBid-IFB

CompetitiveSeale
dProposal-RFP

DCSupplySchedul
e

DCSupplySchedul
e

DCSupplySchedul
e

DCSupplySchedul
e

DCSupplySchedul
e

CooperativeAgre
ements

GSA-
FederalSupplySch
edule
CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

CompetitiveSeale
dProposal-RFP

$910,000.00

$910,000.00

$910,000.00

$23,846

$19,950

$2,143

$3,093

$19,196

$812,363

$99,967

$725,000.00

$725,000.00

$723,022.50

One 12 Month Base Yr with Base Year
one 12 Month Option
Periods

One 12 Month Base Yr with Base Year
one 12 Month Option
Periods

One 12 Month Base Yr with Base Year
one 12 Month Option

Periods

12/6/16 to 9/30/17 Base Year
12/6/16 to 9/30/17 Base Year
9/21/16 to 9/30/16 Base Year
10/27/16 to 9/30/17 Base Year
7/19/16 tp 9/30/16 Base Year
12/7/16 to 9/30/17 Base Year

One 12 Month Base Yr with Option Yr 2
four 12 Month Option

Periods

One 12 Month Base Yr with Option Yr 2
four 12 Month Option

Periods

One 12 Month Base Yr with Option Yr 1
four 12 Month Option
Periods



CwW31972

GS-35F-0662M

GS-35F-0662M

CompetitiveSeale
dProposal-RFP

GSA-
FederalSupplySch
edule
CooperativeAgre
ements

$725,000.00

$17,680.00

$17,579.52

One 12 Month Base Yr with Option Yr 2
four 12 Month Option

Periods
10/1/15 to 9/30/16 Base Year
10/1/16 to 9/30/17 Base Year



Contract Grant
Administrator Project #
Shani Jones

Shani Jones

Shani Jones

Shani Jones

Tim Ramlogan

Tim Ramlogan

N/A

Teddy Kavaleri

Tim Ramlogan

Teddy Kavaleri

Teddy Kavaleri



N/A

N/A

N/A

Teddy Kavaleri

Teddy Kavaleri

N/A

N/A

N/A






Tim Ramlogan

Tim Ramlogan

Tim Ramlogan

Tim Ramlogan

N/A

N/A

N/A

N/A

N/A

N/A

2UCUA4



Teddy Kavaleri

Teddy Kavaleri

Teddy Kavaleri

Teddy Kavaleri

N/A

Elwalid Sidahmed
(CA will be changed)
Elwalid Sidahmed

(CA will be changed)

Elwalid Sidahmed
(CA will be changed)

Elwalid Sidahmed
(CA will be changed)

Javier Mascorro

Tim Ramlogan

Tim Ramlogan

2UCUAS5



Teddy Kavaleri 3UCUA4

Teddy Kavaleri 3UCUA6
Teddy Kavaleri 3UCUA6
Teddy Kavaleri 1UCUA5
Shani Jones

Shani Jones

Shani Jones

Shani Jones

N/A

N/A 1UCUA4
N/A 1UCUA4

N/A 1UCUAS



Radio Systems
Manager

Brittany Mynatt

Radio Systems
Manager
Radio Systems
Manager

Radio Systems
Manager

Radio Systems

Manager

Tim Ramlogan

Steve Matthews

Radio Systems
Manager

Radio Systems

Manager

Radio Systems

Manager

Tim Ramlogan

Brittany Mynatt

1UCUA4

1UCUAS



Tim Ramlogan 1UCUA5

Maria Miranda

Tim Ramlogan

Brittany Mynatt

Tim Ramlogan

Tim Ramlogan

N/A 3UCUA4

N/A 3UCUA6

Teddy Kavaleri

Teddy Kavaleri

Tim Ramlogan



Tim Ramlogan

Tim Ramlogan

Jan Whitener

Jan Whitener

Jan Whitener

Jan Whitener

Jan Whitener

Jan Whitener 3UCUA4

Jan Whitener

Jan Whitener

Jan Whitener



Jan Whitener

Jan Whitener

Jan Whitener

Jan Whitener

Jan Whitener

Jan Whitener

Jan Whitener

Jan Whitener

Jan Whitener

Jan Whitener

Jan Whitener

2UCUAS

2UCUA4



Jan Whitener

Jan Whitener

Jan Whitener

Jan Whitener

Jan Whitener

Jan Whitener

Jan Whitener

Macorazon Miranda 1UCUA4



Macorazon Miranda

Macorazon Miranda

Office of Unified
Communications

Office of Unified
Communications

Office of Unified
Communications

Office of Unified
Communications

Office of Unified
Communications

Office of Unified
Communications

1UCUAS

1UCUA4

1UCUAS



Tim Ramlogan

Elwalid Sidahmed

Tim Ramlogan

Teddy Kavaleri

N/A

N/A

N/A

N/A

N/A

N/A

Teddy Kavaleri

N/A



N/A

N/A

N/A

N/A

N/A

N/A

Elwalid Sidahmed

Tehsin Faruk

Tehsin Faruk

Tehsin Faruk

Tehsin Faruk



3UCUA4

Tehsin Faruk

Tehsin Faruk

Tehsin Faruk

Tehsin Faruk

Stephen Matthews

Stephen Matthews

Brittany Galloway



Brittany Galloway

Brittany Galloway

Brittany Galloway

Teddy Kavaleri

Teddy Kavaleri 3UCUAS5

Teddy Kavaleri



Teddy Kavaleri



Number of Calls for | Average Call to
Year Month Agency | Priority Service Dispatch Time
1 8065 00:02:22
EMS 2 2905 00:02:23
3 2855 00:02:31
EMS Total 13825 00:02:25
1 2808 00:02:35
October FIRE 2 75 00:02:42
3 43 00:02:04
FIRE Total 2926 00:02:27
1 5605 00:04:28
MPD 2 23203 00:07:46
3 17487 00:11:03
MPD Total 46295 00:07:46
October Total 63046 00:04:13
1 7170 00:02:16
EMS 2 2348 00:02:19
3 2653 00:02:20
EMS Total 12171 00:02:18
1 2519 00:02:27
FIRE 2 52 00:02:30
Novembe
2015 ] 3 49 00:02:27
FIRE Total 2620 00:02:28
0 1 00:01:38
MPD 1 5411 00:04:22
2 20918 00:07:24
3 15618 00:11:07
MPD Total 41948 00:06:08
November Total 56739 00:03:53
1 7219 00:02:19
EMS 2 2470 00:02:15
3 2769 00:02:20
EMS Total 12458 00:02:18
1 2558 00:02:29
FIRE 2 79 00:02:31
December
3 28 00:05:04
FIRE Total 2665 00:03:21
1 5336 00:04:28
MPD 20229 00:07:20
3 15857 00:11:07
MPD Total 41422 00:07:38
December Total 56545 00:04:26
1 7497 00:02:51
EMS 2 2414 00:02:40
3 2687 00:07:04
EMS Total 12598 00:04:12
1 2679 00:02:56




January FIRE 2 103 00:02:38
3 47 00:03:02

FIRE Total 2829 00:02:52

1 4731 00:04:22

MPD 2 19055 00:06:56

3 15507 00:10:24

MPD Total 39293 00:07:14
January Total 54720 00:04:46
1 7234 00:02:25

EMS 2 2205 00:02:31

3 2508 00:02:30

EMS Total 11947 00:02:29

1 2396 00:02:39

FIRE 2 67 00:02:20
February 3 37 00:05:48
FIRE Total 2500 00:03:35

0 1 00:00:21

MPD 1 4374 00:04:13

2 17419 00:06:30

3 14166 00:09:46

MPD Total 35960 00:05:12
February Total 50407 00:03:54
0 1 00:02:04

1 8311 00:02:26

EMS 2 2621 00:02:30

3 2855 00:02:35

EMS Total 13788 00:02:24

2291 00:02:42

March FIRE 74 00:02:32
3 53 00:02:38

FIRE Total 2418 00:02:37

1 5324 00:04:27

MPD 20932 00:07:08

3 16971 00:10:23

MPD Total 43227 00:07:20

March Total 59433 00:03:57
1 7978 00:02:25

EMS 2 2653 00:02:27

3 2814 00:02:31

EMS Total 13445 00:02:28

1 2183 00:02:38

FIRE 2 71 00:02:06
April 3 42 00:02:08
FIRE Total 2296 00:02:18

0 1 00:02:41

1 5354 00:04:33

MPD 2 21638 00:07:36




2016

E 16749 00:10:41

MPD Total 43742 00:06:23

April Total 59483 00:03:59

0 2 00:02:42

EMS 1 8485 00:02:26

2 2843 00:02:31

3 3007 00:02:35

EMS Total 14337 00:02:34

1 2473 00:02:43

May FIRE 2 54 00:02:23

3 39 00:02:27

FIRE Total 2566 00:02:31

1 6087 00:04:49

MPD 2 22350 00:08:27

3 18128 00:12:03

MPD Total 46565 00:08:26

May Total 63468 00:04:18

1 4808 00:02:15

EMS 2 5996 00:02:23

3 2885 00:02:18

EMS Total 13689 00:02:18

1 2509 00:02:25

FIRE 2 69 00:02:05
June

3 36 00:02:49

FIRE Total 2614 00:02:26

1 5858 00:04:39

MPD 2 23092 00:08:29

3 18121 00:12:26

MPD Total 47071 00:08:31

June Total 63374 00:04:25

0 1 00:01:16

EMS 1 5435 00:02:04

2 6402 00:02:15

3 3348 00:02:12

EMS Total 15186 00:01:57

1 2695 00:02:21

July FIRE 2 197 00:04:07

3 45 00:02:34

FIRE Total 2937 00:03:01

1 6098 00:04:52

MPD 2 24578 00:08:37

3 18163 00:13:49

MPD Total 48839 00:09:06

July Total 66962 00:04:25

1 5040 00:02:02

EMS 2 6440 00:02:12

3 3231 00:02:09




EMS Total 14711 00:02:08

1 2757 00:02:17

FIRE 88 00:02:31

August 3 38 00:02:51

FIRE Total 2883 00:02:33

0 1 00:03:08

MPD 1 5499 00:04:27

2 21344 00:07:27

3 17062 00:10:51

MPD Total 43906 00:06:28

August Total 61500 00:04:00

1 4722 00:02:05

EMS 2 6322 00:02:14

3 3172 00:02:15

EMS Total 14216 00:02:11

1 2474 00:02:19

FIRE 2 102 00:01:59
Septembe

r 3 58 00:04:17

FIRE Total 2634 00:02:52

0 2 00:01:35

MPD 1 5811 00:04:22

2 21345 00:07:35

3 16826 00:11:08

MPD Total 43984 00:06:10

September Total 60834 00:03:59

FY16 Total 716511 00:04:11
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