
1 
 
 
 
 

Housing Inspection Checklist 

This form is to be used by the Home Now Case Manager to determine habitability standards of units for 
participants who are utilizing financial assistance to move into a new (different) permanent housing unit. 

The following standards must be met: 

1. Structure and materials: The structure must be structurally sound so as not to pose any threat to the health
and safety of the occupants and so as to protect the residents from hazards

☐ Approved 
☐ Deficient 

2. Access: The housing must be accessible and capable of being utilized without unauthorized use of other
private properties. Structures must provide alternate means of egress in case of fire.

☐ Approved 
☐ Deficient 

3. Space and Security: Each resident must be afforded adequate space and security for themselves and their
belongings. Each resident must be provided with an acceptable place to sleep.

☐ Approved 
☐ Deficient 

4. Interior air quality: Every room must be provided with natural or mechanical ventilation. Structures must
be free of pollutants in the air at levels that threaten the health of residents.

☐ Approved 
☐ Deficient 

5. Water Supply: The water supply must be free from contamination.
☐ Approved 
☐ Deficient 

6. Sanitary facilities: Residents must have access to sufficient sanitary facilities that are in proper operating
condition, may be used in privacy, and are adequate for personal cleanliness and the disposal of human
waste.

☐ Approved 
☐ Deficient 

7. Thermal environment: The housing must have adequate heating in proper operating condition.
☐ Approved 
☐ Deficient 

8. Illumination and electricity: The house must have adequate natural or artificial illumination to permit
normal indoor activities and to support the health and safety of residents. Sufficient electrical sources must
be provided to permit use of essential electrical appliances while assuring safety from fire

☐ Approved 
☐ Deficient 
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9. Food preparations and refuse disposal: All food preparation areas must contain suitable space and 
equipment to store, prepare, and serve food in a sanitary manner. 

☐ Approved 
☐ Deficient 

10.    Sanitary condition: The housing and any equipment must be maintained in a sanitary condition. 
☐ Approved 
☐ Deficient 

11.    Fire Safety: Both conditions must be met to meet this standard. 
a. Each unit must contain at least one battery-operated or hard-wired smoke detector, in proper 

working condition, on each occupied level in the unit. Smoke detectors must be located, to the 
extent practicable, in a hallway adjacent to a bedroom. If hearing-impaired persons occupy the unit, 
smoke detectors must have an alarm system designed for hearing-impaired persons in each bedroom 
occupied by a hearing-impaired person. 

b. The public areas of all housing must be equipped with a sufficient number, but not less than one for 
each are, of battery-operated or hard-wired smoke detectors. Public areas include, but are not 
limited to, laundry rooms, day care centers, hallways, stairwells, and other common areas. 
☐ Approved 
☐ Deficient 
 

The following are optional standards. If the standards are not met, participants may sign off stating that 
they accept the unit as is: 
  

1.   The entire unit must be freshly painted. 
☐ Approved 
☐ Deficient 

2. No chipping or peeling paint, cracks, holes or loose plaster inside the unit. 
☐ Approved 
☐ Deficient 

3. All ground floor windows and exterior doors shall open and close as designed and must have working 
locks.  

☐ Approved 
☐ Deficient 

4. All security bars and windows must have a quick release mechanism. 
☐ Approved 
☐ Deficient 

5. Windows and doors shall be weather tight with glass free of cracks to prevent wind, air or rain penetration. 
☐ Approved 
☐ Deficient 

6. House or apartment shall be properly numbered or lettered with the proper illumination (lighting). 
☐ Approved 
☐ Deficient 
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7. There must be stepping stones or walkway to the unit. 
☐ Approved 
☐ Deficient 

8. Weeds and grass shall be less than four inches in height. 
☐ Approved 
☐ Deficient 

 
Certification Statement 
 
I certify that I am NOT a HUD certified inspector and I have evaluated the property located at the address below to 
the best of my knowledge and find the following:  
 
☐ Property meets all of the above standards. 
☐ Property meets all of the required standards but does not meet all of the optional standards.   
☐ Property does not meet all of the required standards. 
 
Therefore, I make the following determination: 
☐ Property is approved. 
☐ Property is NOT approved. 
 
 
Participant Name: ___________________________________________________________________ 
 
 
Street Address: ______________________________________________________________________ 
 
      ______________________________________________________________________  
 
 
Evaluator’s Name: ___________________________________________________________________ 
 
 
_____________________________________________________________ ________________________ 
Evaluator’s Signature                              Date 
 
 
 
By signing this I agree to accept the unit in the condition that it is in even though it may not meet the 
optional inspection standards. 
 
 
_____________________________________________________________ _______________________ 
Participant Signature                                          Date 
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DO NOT MODIFY THIS NOTICE 
Official document developed in accordance with the Homeless Services Reform Act of 2005 (10/31/14) 

Virginia Williams Family Resource Center 
920 Rhode Island Avenue, N.E. Washington DC 20018 Telephone (202) 526-0017 

Notice of Ineligibility for Shelter   

Applicant’s Name _________________________________________    Date ______________ 

1. The District of Columbia (District) Department of Human Services (DHS) Family Services
Administration (FSA) Virginia Williams Family Resource Center (VWFRC) is in receipt of your
application for shelter dated __________.

2. VWFRC has determined that you do not meet the DHS eligibility requirements for shelter, and
therefore your application for shelter is denied.

3. Your Interim Eligibility Placement will end at 10:00 a.m. on _______________________________
(This date must be 48 hours or at the close of the next business day, whichever occurs later following receipt of this notice.) 

4. This action is being taken pursuant to Section 8 of the Homeless Services Reform Act of 2005, effective October
23, 2005 (D.C. Law 16‐35; D.C. Official Code §§ 4‐751.01, et seq.), as amended by the Interim Eligibility and
Minimum Shelter Standards Emergency Act of 2015, effective November 30, 2015 (D.C. Act 21‐217), and all
subsequent amendments.

5. Specifically, the factual basis for this action (including dates) is:
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
(If you need additional space please attach a separate sheet)

6. If you disagree with this decision you have the right to appeal this decision by requesting Fair Hearing
with the District Office of Administrative Hearings (OAH) within 48 hours or before the close of the next
business day upon receiving this notice, by telephone, mail, or in person at:

D.C. Office of Administrative Hearings 
441 4th Street, Ste. 450N 
Washington, D.C. 20001 

(202) 442-9094 

7. You may be eligible for a continuation of your interim eligibility placement if you request an appeal with
OAH within 48 hours of before the close of the next business day upon receiving this notice.

By signing below, I acknowledge that I received this notice. I also acknowledge that this notice and my 
appeal rights were explained to me.  

A Copy of this Notice of Ineligibility was hand delivered to the client on_______________________ 
Date 

___________________________________________________________________________________  
Provider’s Authorized Representative’s Name (printed), Signature and Title Date 
___________________________________________________________________________________ 
Client Name (printed) and Signature Date 

___________________________________________________________________________________ 
Witness Name (printed) and Signature (If Client Refused to Sign)      Date 
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Monitoring Tool for DHS Funded Specialty Programs 
Provider/Program Name: 

Community for Creative Non-Violence (CCNV) Hypothermia Shelter 

Contract Number

SS 14-01-CCNV-HYPO 

Address:  

425 Mitch Snyder Place (Second Street), NW Washington, DC 20001 - Federal City Shelter 

Dorm  3 South (44males) / Dorm Female 4 (48 female) and  Drop in Dorm (basement) (135 male) 

Program Type:  

Severe Weather 

Date of Review:

January 22, 2015 

Compliance Monitor: 

Clifton D. Chambers 

Service Summary:  CCNV Hypothermia program provides temporary severe weather shelter space, as identified per the 
Winter Plan. The space is made available during hypothermia alerts. The space will be staffed and operated by CCNV as an 
overnight hypothermia shelter between November 1, 2014 and March 31, 2015.  Hypothermia alerts will be identified by the 
District’s Homeland/Emergency Management Agency.  CCNV will be responsible for all shelter operations and for submitting a 
monthly report to The Community Partnership (TCP) on its activities and demographics of persons using the shelter through the 
Homeless Management Information System (HMIS).  Each day, CCNV is required to provide a clean bed, clean linens, including 
a bottom sheet and a top sheet, clean pad, and clean blanket for each bed as applicable. CCNV is required to provide for a 
client’s basic needs, including food, clothing, and supportive services, or provide information as to where the client can obtain 
food, clothing, and supportive services. CCNV is required to provide properly functioning toilet facilities, including toilet paper, 
functional sink with hot water, and soap. CCNV is also is required to provide twenty-four (24) hour access to toilet facilities since 
it operates in a publicly-owned facility.  In addition CCNV is required to provide cool water, available via water cooler, fountain, or 
other means.   

General Administrative  

1. Certificate of Occupancy:  Verify the issuance of the Certificate of Occupancy (C of O) to
ensure that the provider’s use of building, structure or land is consistent with zoning
regulations.

Does the Provider have a valid C of O issued by the D.C. Department of Consumer and
Regulatory Affairs?     Yes      No     N/A X
C of O No.

2. Basic Business Licensure:  Verify current licensure status to ensure that the provider is
appropriately licensed in the District of Columbia to deliver specified services.

Does the provider have a current and valid business license issued by the D.C. Department
of Consumer and Regulatory Affairs?     Yes      No     N/A X
Business License No.
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Scope of Services Monitoring Checklist 
 
3. Outreach Service Delivery:  Verify delivery of outreach services by provider. Review staff 

schedules, designated outreach coverage areas, frequency of visits. 
 
Does the provider maintain documentation of outreach contact with homeless individuals?            

  Yes      No     N/A 
 
Document the evidence used to reach this conclusion:            
 

4. On‐Site Resource Services:  Verify coordination of on‐site resource services to homeless      
        persons. Services include case management, job referrals, housing placements, benefits 
        assistance and referrals to health and mental health services. 
 
        Document the evidence used to reach this conclusion:            
 
5. Does the provider maintain documentation (sign‐in/out sheets, case files, etc.) of delivery 

of on‐site resource services to homeless persons?     Yes     No     N/A   
 

Document the evidence used to reach this conclusion:  CCNV maintains documentation of 
clients served in the drop‐in center and both the male and female hyperthermia programs with 
sign‐in and sign‐out forms.  Documentation is limited to the minimum demographic information 
and information is not entered in Homeless Management Information System (HMIS).  Provider is 
not required to maintain case management records on clients residing in the Hypothermia Drop‐In 
Program. Provider enters information on the female hypothermia clients and male clients residing 
in 3 South into HMIS.  Provider does not utilize HMIS for data entry for clients residing in the 
Hypothermia Drop‐In Center, but stores limited client statistical data in an independent computer 
database created by the provider.  The statistical data obtained is limited to first and last name, 
DOB, and last four of the client’s social security number. Provider does not have the ability to 
electronically transmit this information.  Computer system is password protected.   

 
6.  Does the provider maintain documentation of referrals of homeless persons to health, 
  mental health and support services?      Yes     No   N/A    
 

Document the evidence used to reach this conclusion:  
       
7.  Does the provider develop individual service plans in concert with homeless persons to 
  whom on‐site resource services are provided?     Yes     No    N/A 

 
Document the evidence used to reach this conclusion:  The provider is not required to develop 
Individual Service Plans under the Memorandum of Understanding (MOU) for hypothermia services.  

   
8.  Does the provider maintain documentation of individual service plans? 
    Yes     No    N/A 

 
Document the evidence used to reach this conclusion:  The provider is not required to develop 
Individual Service Plans under the Memorandum of Understanding (MOU) or to maintain documentation for 
hypothermia services.  
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9.  Does the provider maintain confidential client files in accordance with the Health Insurance 
  Portability and Accountability Act (HIPAA) as stated in the HIPPA Privacy Rule, 45 CFR, Part 
  160, and Part 164, Subparts A and E?     Yes     No 

 
Document the evidence used to reach this conclusion:  The provider maintains 
confidentiality of client case record.   Clients assigned to the female hypothermia program and the 
males assigned to the 3 South hypothermia program have access to case management services. 
Those assigned to the drop‐in center have no case management records or access to other services. 
Random review of the six personnel records reviewed contained documentation of HIPPA Notice 
signed by the each of the “volunteers” assigned to the hypothermia program.  
 

10.  Collaborate with Social Service Agencies and Homeless Service Providers:  Verify 
collaboration with other social services agencies and homeless service providers to provide 

  comprehensive services to persons who may have a variety of problems and special needs. 
    Yes    No     N/A 

 
Document the evidence used to reach this conclusion:    
 

11.  Does the provider maintain documentation of Memoranda of Understanding or Agreement 
with social service agencies to provide specialized services to homeless persons with 
behavioral, developmental, mental health and addiction treatment and recovery needs?  

  Yes     No    N/A 
 

Document the evidence used to reach this conclusion:    
 
12.  Does the provider maintain documentation of Memoranda of Understanding or Agreement 

with homeless services providers participating in the Continuum of Care System to provide 
specialized services to homeless persons with behavioral, developmental, mental health 
and addiction treatment and recovery needs?     Yes     No    N/A 

 
Document the evidence used to reach this conclusion:   
 

Facility Requirements 
 
13.  Does the provider conduct fire drills every thirty (30) to sixty (60) days? 
    Yes     No     N/A (If N/A go to staff requirements) 
 

Document the evidence used to reach this conclusion:  Provider is co‐located with two (2) 
other shelter housing programs.  Fire drills are documented in a fire drill log and conducted in 
conjunction with District General Services (DGS).  
 

14.  Does the provider have a fire drill log?    Yes     No 
   

Document the evidence used to reach this conclusion:  The provider maintains a fire drill 
log.   
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15.  Does the provider have a fire drill form?    Yes     No 
 

Document the evidence used to reach this conclusion HSMU monitor has been  
 
  If yes, does the fire drill form contain the following? 
   

a. Time and date of fire drill?    Yes     No 
 

b. Number of participants (staff 
    and residents)?   

  Yes     No 
 

c. Weather conditions?      Yes     No 
d. Time required to complete the 
    exit of the facility?   

  Yes     No 
 

e. The name and signature of the 
    person conducting the drill and 
    the name of the program/ 
    agency? 

  Yes     No 

 
16.  Does the provider have properly function fire extinguishers?     Yes     No 
 
  Indicate when extinguishers were last serviced.   Building equipped with sprinkler system.  

Fire extinguishers tagged with a service sticker dated October 2014 and valid for one year.  
Extinguishers serviced by Emergency 911 Security, Inc. 

 
  Document the evidence used to reach this conclusion:   
    
17.  Did the provider conduct bi‐annual fire inspections?     Yes     No 

 
Document the evidence used to reach this conclusion:   Provider is the primary tenant and in 
the Federal City Building and is co‐located with two other low barrier shelter programs and three 
other shelter service providers. The property is owned by the District of Columbia and maintained 
by DGS. The property has undergone multiple inspections DGS, District of Columbia Fire and 
Emergency Medical Services (DCFEMS), the Department of Consumer and Regulatory Affairs 
(DCRA) as a result of the renovations to the building.  

 
18.  Does the provider have properly functioning smoke detectors?  If no, specify 

deficiency(ies).     Yes     No  
    
Document the evidence used to reach this conclusion:  Multiple smoke detectors observed 
throughout the building during the monitoring inspection. Smoke detectors are hard wired to a 
master control panel.   

 
19.  Does the provider have emergency evacuation plans (a diagram of the facility directing 

clients where to exit in case of a fire)?     Yes     No 
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Document the evidence used to reach this conclusion:  Evacuation placards observed posted 
in hallways and main rooms by HSMU Monitor.    

 
 
 
 
 
20.  Does the provider have exit signs at all exits?     Yes     No 

 
Document the evidence used to reach this conclusion:  Each of the exit doors of the program, 
including the fire exits in the rear of the building were properly marked and had exit sings above 
the doors.   

 
If yes, does electrical exit signs have working light bulbs and operate properly at all times? 

  Yes     No  
 
Document the evidence used to reach this conclusion:   Each of the exit doors of the 
program, including  the fire exits in the rear of the building was properly marked and had exit signs 
above the doors.  Exit signs were lit and working properly.    
 

Staff Requirements 
 

21.   Are front line staff (excluding maintenance staff) trained on [47]: 
   

a. CPR/ First Aid      Yes     No    N/A 
b. ADA/ Section             Yes          No          N/A 
c. Section 504 of Rehabilitation Act      Yes 

 
  No 

 
  N/A 

 
d. Diversity    Yes    No 

 
  N/A 

e. HIPAA          Yes          No          N/A 
f. Sensitivity            Yes          No          N/A 
g. Health and Safety            Yes          No          N/A 
h. Crisis intervention      Yes 

 
  No 

 
  N/A 

 
 
Document the evidence used to reach this conclusion:  Random review of the six personnel 
records verified HIPAA Notice signed by the each of the “volunteers” assigned to the hypothermia 
program.  The provider is not required to train “volunteers” on the training requirements above.  
 

22.  Do personnel files, contain documents of? 
   a. Performance evaluation within the past 12 months?     Yes     No   N/A 
   b. When performance improvement is necessary?     Yes     No   N/A 
   c. Current Tuberculosis tests?     Yes     No   N/A 
 
Document the evidence used to reach this conclusion:  A random review of the six (6) of the 
personnel files reviewed by the Homeless Services Monitoring Unit's (HSMU) Monitor did not confirm annual 
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evaluations for the “volunteer” staff assigned to the hypothermia program.  However, the review verified current 
TB tests.      

 
 
 
 
 

23.  Is the program considered a “covered child or youth services provider”? 
      Yes     No 
 
Document the evidence used to reach this conclusion:   Provider only houses single adult male 
and female clients only and does not meet the defination of "covered child or youth services provider."     
 

24.  If yes, do personnel files for applicants, employees or unsupervised volunteer in the  
   Program contain FBI and MPD criminal background check?     Yes     No    N/A 

 
Document the evidence used to reach this conclusion:   
 

25.   Do personnel files for applicants, employees or unsupervised volunteers in the program 
         Contain documentation of submissions to alcohol and drug testing?    Yes     No    N/A 
 

Document the evidence used to reach this conclusion:            
 
 
 
Comments 
 
           



Facility Name Population/Program Type Address

Nativity Women's Shelter Low‐Barrier Single Adult Women Shelter 3211 Sacred Heart Way, Washington, DC 

Park Road Emergency Family Housing Family Emergency Housing 1448 Park Rd NW, Washington, DC 

Girard Street Emergency Family Housing Family Emergency Housing 1413 Girard St NW Washington, DC 

Luther Place Night Shelter Single Adult Women Shelter 1226 Vermont Avenue NW Washington DC 

Spring Road Emergency Family Housing Family Emergency Housing 1433‐35 Spring Road NW, Washington, DC 

Adams Place Men's Shelter Low‐Barrier Single Adult Men Shelter 2210 Adams Place NE, Washington, DC 

New York Avenue HAC Low‐Barrier Single Adult Men Shelter 1355 NY Ave N.E. Washington, DC 

John Young Center Women's Shelter Low‐Barrier Single Adult Women Shelter 117 D Street, NW Washington, DC 

Open Door Women's Shelter Low‐Barrier Single Adult Women Shelter 425 2nd Street, NW Washington, DC 

Federal City Shelter CCNV Single Adult Women & Men Shelter 425 2nd St NW, Washington, DC 

Harriet Tubman Women's Shelter Low‐Barrier Single Adult Women Shelter 1910 Massachusetts Avenue, SE Washington, DC 

DC General Emergency Family Shelter Family Emergency Housing 1900 Massachusettes Ave SE Washington, DC  

Naylor Road Emergency Family Housing Family Emergency Housing 2601 & 2603 Naylor Rd, SE, Washington DC  

Adams Place Day Center
Day Center for People Experiencing 

Homelessness
2210 Adams Place NE, Washington, DC  

Wayne Place Family Emergency Housing  Family Emergency Housing 107 & 117 Wayne Place, SE, Washington DC 

Alabama Avenue Family Emergency Housing  Family Emergency Housing 1309 Alabama Ave, SE, Washington, DC 

Bass Place Family Emergency Housing  Family Emergency Housing 5005 Bass Place SE, Washington, DC 

10th Place Family Emergency Housing  Family Emergency Housing 3311 10th Place SE, Washington, DC 

30th Street Family Emergency Housing  Family Emergency Housing 3004 30th Street SE, Washington, DC 

Kramer Street Family Emergency Housing Family Emergency Housing 1626 Kramer Street, NE, Washington, DC 

Corcoran Family Emergency Housing Family Emergency Housing 1861 Corcoran Street, NE, Washington, DC 

36th Street Family Emergency Housing Family Emergency Housing 2305 36th Steet, SE, Washington, DC 

Sargent Road Family Emergency Housing Family Emergency Housing 4925 Sargent Road, NE, Washington, DC 

801 East Men's Shelter Low‐Barrier Single Adult Men Shelter 2700 Martin Luther King Jr Ave SE, Washington, DC 

District of Columbia ‐ Emergency Shelter Facilities
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Location Cleanup Date Estimated Encampment Scouting 
Trip and Cleanup Length (30 minute 
increments)

Approximate Number 
of Residents Living on 
Site

Number of Residents 
Housed

Number of Residents 
Relocated

DMHHS total 
monies spent

DPW total 
monies spent

DBH total monies 
spent

DHS total 
monies spent 

DDOT total 
monies spent

MPD total 
monies spent

I‐395, H Street, NW and Massachusetts Avenue, 
NW (Capitol Crossing Construction Sites)

March 12, 2015[1] 2 hours 15 8 7 $56.32 $522.00 $1,155.25 $188.40 $3,050.00 $193.60 $5,109.25

North Capitol and O streets, NE April‐2015 2 hours 2 0 2 $56.32 $522.00 $317.92 $188.40 $230.00 $96.80 $1,355.12
11th and H streets, NE May‐2015 1 hour 1 1 1 $28.16 $522.00 $316.23 $94.20 $230.00 $48.40 $1,210.83
9th Street, NE and Brentwood Parkway 
(Brentwood Reservoir)

May‐2015 2 hours 3 0 3 $56.32 $522.00 $260.47 $125.60 $760.00 $96.80 $1,764.87

1300 Block of New York Ave, NE (Parking lot by NY 
Ave Men’s shelter)

May‐2015 1 hour 1 0 1 $28.16 $522.00 $271.75 $94.20 $230.00 $96.80 $1,214.75

1900 Montana Ave, NE May 2015[2] 1 hour 0 0 0 $28.16 $522.00 $115.43 $62.80 $230.00 $48.40 $978.63
I‐395, H Street, NW and Massachusetts Avenue, 
NW (Capitol Crossing Construction Sites)

June‐2015 1 hour 5 2 3 $28.16 $522.00 $1,155.25 $125.60 $2,830.00 $96.80 $4,729.65

17th and Corcoran Streets, NW June‐2015 1 hour 1 0 1 $28.16 $522.00 $198.92 $62.80 $230.00 $48.40 $1,062.12
3149 16th street, NW (old DPR headquarters) June‐2015 2 hours 7 0 7 $56.32 $522.00 $389.81 $125.60 $230.00 $193.60 $1,461.01
695 Southeast Freeway (I‐395 North towards the 
D Street, SW Exit)

June‐2015 1 hour 1 1 0 $28.16 $522.00 $332.78 $31.40 $2,830.00 $96.80 $3,812.98

New Jersey Ave and  H Streets, SE (CSX 
construction site‐ Under Virginia Ave, SE)

July‐2015 2 hours 1 1 0 $56.32 $522.00 $46.17 $62.80 $1,950.00 $193.60 $2,774.57

4340 Connecticut Ave, NW (UDC metro) August‐2015 1 hour 1 0 0 $28.16 $522.00 $297.33 $125.60 $230.00 $48.40 $1,251.49
K Street Bridge Encampments August‐2015 25 hours 10 8 $704.00 $6,772.00 $4,413.64 $785.00 $3,850.00 $2,420.00 $18,944.64
New Jersey Ave NW, Between I and K Streets (900 
block of New Jersey Avenue)

September 2015[3] 30 minutes 8 4 4 $14.08 $522.00 $235.30 $314.00 $230.00 $24.20 $1,339.58

20th Street between E Street and Virginia Ave, 
NW

September‐2015 2 hours 1 1 1 $56.32 $522.00 $331.54 $125.60 $2,830.00 $193.60 $4,059.06

Total: $1,253.12 $14,080.00 $9,837.78 $2,512.00 $19,940.00 $3,896.20 $51,519.10

[1] This cleanup was scheduled during 
hypothermia season because the site was an 
active construction zone.
[2] Illegal dumping was removed by DPW
[3] All cleanup teams were on site for the 
scheduled time, however, in anticipation of the 
cleanup the resident removed all items from the 
area. No items were removed.

Location Cleanup Date Estimated Encampment Scouting 
Trip and Cleanup Length (30 minute 
increments)

Approximate Number 
of Residents Living on 
Site

Number of Residents 
Housed

Number of Residents 
Relocated

DMHHS total 
monies spent

DPW total 
monies spent

DBH total monies 
spent

DHS total 
monies spent 

DDOT total 
monies spent

MPD total 
monies spent

3rd and E Streets, NW (Behind 441 4th building) October 2015[1] 1 hour 10 4 6 $28.16 $522.00 $413.40 $580.00 $2,830.00 $96.80 $4,470.36

4450 Wisconsin Ave, NW (Tenley‐Friendship 
Library)

October‐ 2015 30 minutes 8 0 2 $14.08 $522.00 $175.60 $690.00 $230.00 $24.20 $1,655.88

November 16, 2015
November 20, 2016
December 3, 2015

Southwest Freeway (12th Street exit) November 1, 2015 1 hour 0 0 0 $28.16 $522.00 $405.19 $470.00 $2,830.00 $96.80 $4,352.15
E Street, NW (towards the Kennedy Center) November‐ 2015 1 hour 1 1 0 $28.16 $522.00 $368.54 $770.00 $2,830.00 $145.20 $4,663.90
Klingle Road, NW (Under 3200 Connecticut Ave 
Bridge)

November‐ 2015 5 hours 0 0 0 $140.80 $3,722.00 $162.10 $350.00 $2,830.00 $484.00 $7,688.90

295 overpass at Sousa Bridge December‐ 2015 1 hour 1 0 0 $28.16 $522.00 $533.26 $250.00 $230.00 $48.40 $1,611.82
L and First Streets, NE (under the bridge) December‐ 2015 30 minutes 4 1 3 $14.08 $522.00 $92.34 $935.00 $540.00 $48.40 $2,151.82
First Street along the H Street Bridge, NE December‐ 2015 30 minutes 4 0 0 $14.08 $522.00 $174.67 $680.00 $3,095.00 $48.40 $4,534.15
3149 16th Street, NW  (Old DPR headquarter) December‐ 2015 1 hour 7 0 0 $28.16 $522.00 $115.43 $275.00 $230.00 $48.40 $1,218.99
1636 R Street, NW December‐ 2015 1 hour 1 1 0 $28.16 $522.00 $259.29 $470.00 $230.00 $48.40 $1,557.85
320 Florida Ave, NE (behind Burger King) December‐ 2015 3 hours 3 0 3 $84.48 $522.00 $92.34 $440.00 $2,830.00 $290.40 $4,259.22
600 Pennsylvania Ave, SE January‐ 2016 1 hour 1 0 1 $28.16 $522.00 $340.71 $570.00 $230.00 $48.40 $1,739.27

Encampment Cleanups: January 1, 2015 ‐ September 30, 2015

Encampment Cleanups: October 1, 2015 ‐ January 8, 2016

26th and K Streets, NW (Whitehurst Freeway) 25 hours total 25 14 $7,260.00$704.00 $20,150.00 $3,064.71 $10,423.02 $90,732.87 $132,334.60

Hypothermia Season: November 1, 2015‐ March 31, 2015

12
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Total: $1,168.64 $29,614.00 $6,197.56 $16,903.02 $109,667.87 $8,687.80 $172,238.89

[1] Due to increase crime in the area the timeline 
of the encampment was pushed advanced, only 
13 days’ notice was provided, residents were 
notified of this change.



TEP Provider Contracts 

Job Placement Providers 

TEP 
Provider 

Caseload 
size 

Contract amount for 
OPY3 

Period of Performance 

Contract amount for 
OPY4 

Period of Performance 

Customers Being 
Serviced 

[As of Wednesday, 
January 20, 2016] 

Not 
employed 

PIT 

Employed 
PIT 

America 
Works 300 $1,343,475.00 1/27/15 – 

1/26/16 $1,554,321.60 1/27/16 – 
1/26/17 270 180 

Career 
Team 450 $1,558,201.00 1/27/15 – 

1/26/16 $2,168,568.00 1/27/16 – 
1/26/17 471 215 

KRA 
Corporation 300 $1,703,688.00 1/27/15 – 

1/26/16 $2,395,656.00 1/27/16 – 
1/26/17 335 247 

Maximus 450 $1,977,689.00 2/12/15 – 
2/11/16 $2,553,739.20 2/12/16 – 

2/11/17 439 242 

Work Readiness Providers 

TEP  
Provider Caseload

size 

Contract amount for 
OPY3 

Period of Performance 

Contract amount for 
OPY4 

Period of Performance 

Customers serviced 
[As of Wednesday, 
January 20, 2016] 

Not 
employed 

PIT 

Employed 
PIT 

America 
Works 600 $2,593,159.00 

3/1/2015 
– 

2/28/16 
$2,932,502.40 3/1/2016 – 

2/28/17 471 190 

OIC DC 300 $1,452,378.00 
1/27/15 

– 
1/26/16 

$2,427,048.00 1/27/16 – 
1/26/17 335 66

Career 
Team 600 $2,653,845.00 

3/1/2015 
– 

2/28/16 
$4,029,768.00

3/1/2016 – 
2/28/17 662 144 

Maximus 600 $3,539,582.00 
3/1/2015 

– 
2/28/16 

$5,296,844.88 3/1/2016 – 
2/28/17 601 181 

KRA 
Corporation 600 $3,307,117.00 

1/27/15 
– 

1/26/16 
$5,334,530.40 1/27/16 – 

1/26/17 663 171 

Grant 
Associates 750 $4,925,765.00 

1/27/15 
– 

1/26/16 
$7,959,380.98 1/27/16 – 

1/26/17 766 208 
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Overview

The core mission of the Department of Human Services (DHS) is to provide 
supportive services to the residents of the District of Columbia to enhance their 
quality of life and achieve greater degrees of self-sufficiency.  Temporary 
Assistance for Needy Families (TANF) is the central vehicle for providing 
assistance to families who are experiencing economic challenges.
The goal of the Temporary Assistance for Needy Families (TANF) Employment 
Program is to end the dependence on public assistance by helping people 
prepare for a job and assisting with job placement and job retention.
As of January 2016, there are 12 external providers (either “job placement” or 
“work readiness”) and the DHS’ Office of Work Opportunities supporting the 
program.  
This report provides eight performance measures for DHS’ TANF Employment 
Program which will be reported and published quarterly beginning 31 July 2015.  
The reported measures shall have one quarter lag due to data availability and 
collection. DHS is including FY13 and FY14 results for comparative purposes.

3

@DCHumanServ | dc.dhs.gov

1. Access to services
1a. Number of customers newly assigned to a provider during the 

period shown below.

4

Once a TANF applicant completes an assessment and is approved for TANF they are assigned to 
one or more service providers based upon the needs of that customer.  The metric represents the 
number of assignments made to primary service providers during each fiscal year.
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1. Access to services –cont’d
1b.  Number of customers served by TANF providers (point-in-

time measure)

5

This metric represents the total number of customers being served by TANF providers at 
the end of the periods noted below.  This number excludes customers who have been 
removed from service providers due to lack of participation. 

@DCHumanServ | dc.dhs.gov

2. Customers exiting TANF due to 
earnings

6

The number of TANF customers whose cases closed and exited 
TANF because of earnings.
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3. Engagement level

7

Engagement Level of Customers
3a. Customers fully participating as a percentage of customers served 
3b. Customers partially participating as a percentage of customers served
3c. Customers not participating as a percentage of customers served

This metric includes all customers 
served by the employment 
vendors, DHS Office of Work 
Opportunity and UDC PATHS. 
The total case load size varies 
each month, however the average 
total caseloads are shown in the 
table below.

Engagement level is based on the 
customer’s required work hours 
(20, 30, or 35 hours)  which varies 
depending on household factors. 
Fully participating means 
customer is working the full 
number of required work hours.

@DCHumanServ | dc.dhs.gov

4. Newly employed customers

8

This metric represents the number customers who obtained new employment 
during the periods shown below.

Except for point in 
time measures, the 
reported measures 
has a one quarter lag 
due to data availability 
and collection. DHS is 
including FY13 and 
FY14 results for 
comparative purposes.
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5. Employment retention

9

A point-in-time measure showing the count of:
5a. customers retaining employment for less than 3 months
5b. customers retaining employment for 3 to 6 months
5c. customers retaining employment for 6 months or more

Due to availability of data, 
this metric includes only 
the employment 
placements of customers 
with open cases and 
excludes those customers 
whose cases have closed.  
Some of the of those 
placements are captured in 
Metric 2-TANF Exits due to 
earnings.

@DCHumanServ | dc.dhs.gov

6. Salary levels

10

New jobs secured that pay a living wage as a percentage of total new jobs 
started in the period.

What is the average hours/wage TANF 
consumers receive once placed at an 
employer?

The living wage is  defined as the hourly 
rate that an individual must earn to meet 
basic needs, if they are the sole provider 
and are working full-time.
The DC Living Wage is defined in the 
Living Wage Act of 2006 and increased  
in January 2014 and January 2015 as  
noted in the table below.
Because of the complexity of the analysis 
to accurately compute net-employed 
caseloads retrospectively, this metric is 
being revised to make the denominator 
the total number of customers receiving 
services.
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6. Salary levels – cont’d

11

Wages of new jobs secured shown by wage groups during the periods noted 
below.

@DCHumanServ | dc.dhs.gov

7. Enrollment in educational/training programs

12

Number of customers who started new educational/training 
programs

This metric Includes the 
following programs: 

vocational educational 
training
job skills training directly 
related to employment 
education direction related 
to employment
satisfactory attendance at a 
secondary school or in the 
course of study leading to a 
certificate of general 
equivalence
work experience
community service
on-the-job training.

Providers include Work 
Readiness providers, DHS 
Office of Work Opportunity 
and UDC PATHS.
As noted in the table the 
number of educational 
placements has increased by 
approximately 23% between 
Q2 and Q3 and by 45% from 
Q1 to Q2.
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8. Customer wait time
(from initial assessment to assignment to service provider)

13

8a. Number of customers waiting to be assigned to a service provider
8b. Average wait time

Wait times are based on the 
capacity of service providers. 
Customers are assigned 
immediately to an available 
slot, which open either due to 
an exit of a current 
participant or when the count 
of slots are expanded.

DHS increased the capacity 
of it’s employment vendors 
beginning in May 2015 thus 
dramatically reducing the 
wait time and number of 
customers waiting.  The wait 
time in early 2015 was in 
about 6 months.

@DCHumanServ | dc.dhs.gov

TANF service providers included in 
reporting

SERVICE PROVIDERS TYPE

America Works Group Job Placement

ARBOR E&T/ dba ResCare Workforce Services Job Placement

Career TEAM, LLC Job Placement

KRA Corporation Job Placement

Maximus Human Services, Inc. Job Placement

America Works Group Work Readiness

Career TEAM, LLC Work Readiness

Grant Associates Work Readiness

KRA Corporation Work Readiness

Maximus Human Services, Inc. Work Readiness

Opportunities Industrialization Center of DC Work Readiness

DHS Office of Work Opportunity Case Coordination Unit Work Readiness

UDC PATHS Program Work Readiness

14
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Supplemental Data Request

15

@DCHumanServ | dc.dhs.gov

List of Supplemental Data Requests

16

# Questions Status  (as of February 1, 2015)
1 Number of 60 month plus customers in subsidized housing See Slide # 23

2 Breakdown of barriers faced by long stayers See Slide # 21
3 How many families over 60 months have entered shelter annually over 

the past three years? 
DHS is working with TCP to develop this report 

4 Data showing how families move on and off of TANF DHS has a closures report (see Slide #22) , but does not currently 
have a report for families who reapply.  This is being reviewed.

5 Educational breakdown of customers See Slides #24, 25, and 26
6 What percentage of TANF consumers have work experience? See Slides #30, 31, and 32

7 What is the average hours/wage TANF consumers receive once placed 
at an employer?

See Slides # 10 and 11

8 Federal work-participation rates for 2010 through the present See Slides #27 and 28

9 The percentage of TANF participants exempt from the work-participation 
requirements for 2010 through the present.

See Slide #29

10 Percentage of adults enrolled in TANF who have attained fulltime 
employment since 2010

See Slide #8.  Looking at additional analysis being conducted which 
should provide more nuance

11 Average earnings of those who have reached fulltime employment since 
2010

DHS is working on developing this report 

12 Percentage of TANF cases closed because of earnings for 2010 through 
the present

See Slide #22

13 Breakdown of children by age See Slide #33
14 Explanation of what number DHS is going to use when talking about long 

stayers. DCFPI is really interested in how it went from 6000 – 6200 to 
7400 so quickly.

See Slide #34  

15 Any further breakdown beyond the large buckets we discussed at the 
meeting on barriers (like child welfare, childcare) faced by long stayers. 
We need to see if we can add some more detail to the childcare barrier 
question.

See Slide #21. Additional analysis being conducted which should 
provide more nuance

16 Power numbers, monthly (or quarterly) by category See Slide #20

17 Childcare voucher (what happened in October. 2016), application does 
not address it neither does OSSE policy

DHS is working with OSSE to ensure continuity of services
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The District’s TANF Population

17

TANF caseload December 31, 2015 = 15,889

TANF Population as of September 30, 2015 # of Customers
Work Eligible Customers 11,475
Exempted Customers 4,414
Total 15,889

Work Eligible 
Customers

72%

Exempted 
Customers

28%

@DCHumanServ | dc.dhs.gov

Time on TANF

18
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60-Month TANF Customers

19

Total Number of 60 Month+ Customers as of January 30, 2016
Assignment Breakdown

Job Placement Vendor 750           
Work Readiness Vendor 2,226       
Awaiting Service Provider Referral 27             
Currently not participating and/or referred for sanction 2,270       
Currently Exempt/Pending Exempt 911           
Closed Cases 374           

Total 6,558

Receiving Homeless Services
Total number receiving homeless services 480

@DCHumanServ | dc.dhs.gov

POWER Caseload Breakdown

20

POWER Medical 503

Caring for an adult in the home 127

Caring for a child in the home 63

Primary Age 60 and over 34

Domestic Violence 48

Teen Parent 7

Total 782
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TANF Comprehensive Case 
Reviews (TCCRs), n=2221

21

Three top barriers are child care and well being (46%), mental health barriers (27%), and educational barriers (24%).
42% of Families had more than one barrier unmet.

46%

27%
24%

21%
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Outcomes of TCCRs by Unmet Needs
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TANF Closures (All Cases) 

22

Closure Reason (Jan 2011 ‐ Dec 2015) # of Customers Percentage
Failure to Complete Eligibility Process 9,226                   34%
Earnings 8,401                   31%
Failure to Meet Eligibility Requirements 3,980                   15%
Administrative 3,071                   11%
Voluntary Withdrawal  1,875                   7%
Unearned Income 644                       2%
Other 194                       1%
Total 27,393                 100%

*Administrative= duplicate cases joined, families open separate cases

*
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TANF Customers in Subsidized 
Housing 

23

• There are 1,956 60 month + 
customers receiving some form of 
subsidized housing according to a 
data match with DCHA conducted in 
January 2016.

• Short-term subsidy programs (Rapid 
Re-Housing) will be included in future 
reports.

@DCHumanServ | dc.dhs.gov

24

Educational Background (All Assessed 
TANF Customers) 

Based on Self‐reporting: 
22% of TANF customers report 
post‐high school education (high 
level of education)
76% report a moderate level of 
education and (HS degree or GED)
2% report a low level of education 
(no high school degree)

Education is measured  
as high, medium or low 
at the time a customer 
is assessed.  This is 
conducted and 
captured in the TANF 
Comprehensive 
Assessment (TCA). 
The work experience 
level helps inform the 
appropriate placement.

The methodology for 
determining high, 
medium and low 
placement is on the 
following two slides.
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25

Educational Attainment Methodology

@DCHumanServ | dc.dhs.gov

Educational Attainment Methodology

26
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Federal Work Participation Rates

27

These charts represent the federal work participation rate from FY10 through 
FY15, both in terms of % compliance, as well as numerical success.  

From FY10 through the present, the WPR 
has increased both in terms of a 
percentage of the caseload as well as a 
raw numerical increase.  
In October, 2009, the WPR was 7.75%, 
compared to a WPR of 15.73% in 
September, 2015.
Supporting details on following slide

@DCHumanServ | dc.dhs.gov

Federal Work Participation Rates

28

Date WPR 
successes

Effective WPR 
rate

Date WPR 
successes

Effective 
WPR rate

Date WPR 
successes

Effective 
WPR rate

Oct-09 637 7.73% Oct-11 1159 11.01% Oct-13 1747 15.14%
Nov-09 862 10.32% Nov-11 1066 9.99% Nov-13 1685 15.17%
Dec-09 784 9.35% Dec-11 999 9.29% Dec-13 1504 14.70%
Jan-10 507 6.04% Jan-12 917 8.48% Jan-14 1555 13.32%
Feb-10 906 10.72% Feb-12 699 6.39% Feb-14 1624 13.84%
Mar-10 895 10.34% Mar-12 625 5.71% Mar-14 1680 14.30%
Apr-10 707 8.18% Apr-12 706 6.44% Apr-14 1634 13.80%
May-10 535 6.11% May-12 870 7.91% May-14 1619 13.61%
Jun-10 509 5.69% Jun-12 612 5.49% Jun-14 1719 14.63%
Jul-10 563 6.09% Jul-12 1014 8.89% Jul-14 1749 14.78%

Aug-10 746 7.82% Aug-12 649 5.60% Aug-14 1743 14.63%
Sep-10 691 7.16% Sep-12 1021 8.73% Sep-14 1616 13.60%
Oct-10 1170 11.92% Oct-12 1317 11.23% Oct-14 1771 15.50%
Nov-10 1177 11.92% Nov-12 1246 10.58% Nov-14 1854 16.36%
Dec-10 1060 10.71% Dec-12 1338 11.33% Dec-14 1684 14.95%
Jan-11 1009 10.19% Jan-13 1266 10.69% Jan-15 1625 14.85%
Feb-11 1010 10.21% Feb-13 1264 10.44% Feb-15 1690 15.66%
Mar-11 1027 10.23% Mar-13 1188 9.80% Mar-15 1714 15.97%
Apr-11 957 9.62% Apr-13 1397 11.68% Apr-15 1686 16.10%
May-11 1039 10.52% May-13 1370 11.57% May-15 1597 15.63%
Jun-11 939 9.46% Jun-13 1636 14.05% Jun-15 1753 17.39%
Jul-11 944 8.27% Jul-13 1614 13.91% Jul-15 1445 17.36%

Aug-11 718 7.01% Aug-13 1437 12.28% Aug-15 1819 18.05%
Sep-11 672 6.51% Sep-13 1200 10.28% Sep-15 1584 15.73%
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Exempt from Work Requirements

29

The percent of the total TANF caseload, as of the close of CY 2015, which is 
exempt from the work participation requirements.  

This percentage is derived 
from the percentage of those 
who are exempt from work 
requirements.

This includes child only 
cases, cases where there is 
a child under one (1) and all 
POWER cases.
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Year 2010 2011 2012 2013 2014 2015
Total Exempt Caseload

4,637 4,584 4,477 4,527 4,766 4,414 

Total Caseload
17,404 17,461 18,133 17,011 17,532 15,889 

@DCHumanServ | dc.dhs.gov

TANF Customers with Work Experience

30

Percentage of TANF customers with work experience, measured as high, 
medium and low 

Work experience is 
measured  as high, medium 
or low at the time a customer 
is assessed.  This is 
conducted and captured in 
the TANF Comprehensive 
Assessment (TCA). The work 
experience level helps inform 
the appropriate placement.

The methodology for 
determining high, medium 
and low placement is on the 
following two slides.
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TANF Customers with Work Experience Methodology

31

@DCHumanServ | dc.dhs.gov

TANF Customers with Work Experience Methodology

32
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33

Breakdown of Children Ages
Breakdown of ages of 
children of 60 month plus 
customers

Almost 46% of children are between the 
ages of 4 – 9.

 
Age   Number of Children 
AGE:  0 ‐ 3   2,206 
AGE:  4 ‐ 9   6,199 
AGE:  10 ‐ 13   2,806
AGE:  14 ‐ 18   2,397
 
 DHS ESA and OSSE are working together to ensure there is 

no interruption of child care services where applicable

@DCHumanServ | dc.dhs.gov

34

TANF 60 Month customer identification 
methodology

DHS uses a specific methodology to calculate a point‐in‐time total of 
cases impacted by the 60‐month time limit as of October, 2016.  This 
number changes daily as new customers are approved for TANF and other 
customers exit TANF.  

We use the following  process to determine the impacted cases: 
• Pull TANF Universe Data from CATCH
• Filter for only open or received cases (TANF Program Status) 

and  with TANF Participation Status of IN/DI which means 
they are in the case.  Exclude any Open POWER case.

• Filter for the “Cumulative Months on TANF” for customer who 
will hit the 60 month time limit by October 1, 2016 (i.e. 48 
cumulative months or more).
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