Q6_FY14_DCPS BOEE Mayoral Primary MOU

MEMORANDUM OF UNDERSTANDING
BETWEEN
DISTRICT OF COLUMBIA BOARD OF ELECTIONS
AND
DISTRICT OF COLUMBIA PUBLIC SCHOOLS
FOR FISCAL YEAR 2014

I INTRODUCTION

This Memorandum of Understanding ( “MOU?”) is entered into between the DISTRICT
OF COLUMBIA BOARD OF ELECTIONS (BOE) (“Buyer Agency”) and the
DISTRICT OF COLUMBIA PUBLIC SCHOOLS (DCPS) (“Seller Agency™),
collectively referred to herein as the “Parties.”

IL. LEGAL AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k) (2010 Supp.) and, D.C. Official Code § 38-171 et seq.
III. OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

The “Buyer Agency” is scheduled to utilize sixty-five (65) school facilities as polling
sites for electoral activities to facilitate an election for the Mayoral Primary on
Tuesday, April 01, 2014. The “Seller Agency” will provide the custodial and security
services based on the projected usage beyond the scheduled timeframe for the custodial
and security staff. The “Seller Agency” will be reimbursed for custodial and security
cost provided to the “Buyer Agency” by means of an Intra-District budget transfer.

IV.  SCOPE OF SERVICES

Pursuant to the applicable authorities and in the furtherance of the shared goals of the
Parties to carry out the purposes of this MOU expeditiously and economically, the Parties
hereby agree as follows:

A. RESPONSIBILITIES OF SELLER AGENCY

1. The “Seller Agency” will make sure that the funds for this project are reflected in
the budget line item detail screen and the appropriate accumulators.

2. The “Seller Agency” must establish an agency Intra-District fund with a
corresponding index that ties to the fund and agency organizational structure.

3. The “Seller Agency” must provide the projected costs of providing the services
under this MOU and detailed on the attached Intra-District Standard Request
form.
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B. RESPONSIBILITIES OF BUYER AGENCY

The “Buyer Agency” agrees to the terms, projected costs, and fund availability associated
with this MOU.

DURATION OF THIS MOU
A. PERIOD

The period of this MOU shall be from Tuesday, April 01, 2014 until September 30, 2014,
unless terminated in writing by “the Parties” pursuant to Section XI of this MOU.

FUNDING PROVISIONS
A. COST OF SERVICES

The projected cost to be incurred by BOE is a total of $36,392.46 ($8,803.71 for the
custodial services, and $27,588.75 for the security services), which is detailed in the
attached conditionally approved agreement.

B. PAYMENT

1. Payment for all the goods and services shall be made through an Intra-District
advance by BOE to DCPS based on the actual cost of services under this MOU,
which total amount is $36,392.46.

2. Advancement of funds to DCPS for the services to be performed shall not exceed
the amount of this MOU.

3. DCPS will bill BOE through the Intra-District process only for the those services
actually provided pursuant to the terms of this MOU; and, DCPS will return any
excess advance funds to BOE by September 30 of the current fiscal year.

4. The Parties’ Directors or their designees shall use their best efforts to resolve all
adjustments and disputes arising from services performed under this MOU. In the
event that the Parties are unable to resolve a financial issue, the matter shall be
referred to the D.C. Office of the Chief Financial Officer.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU, or any
subsequent agreement entered into by the parties pursuant to this MOU, are and shall
remain subject to the provisions of (i) the federal Anti-Deficiency Act, 31 U.S.C. §§
1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-deficiency Act, D.C. Official
Code §§ 47-355.01-355.08, (iii) D.C. Official Code § 47-105, and (iv) D.C. Official Code
§ 1-204.46, as the foregoing statues maybeamended from time to time, regardless of
whether a particular obligation has been expressly so conditioned.
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VII.

VIII.

IX.

XI.

XIIL

XIII.

AMENDMENTS AND MODIFICATIONS

The terms and conditions of this MOU may be modified only upon written agreement by
the Parties.

CONSISTENT WITH LAW

The Parties shall comply with all applicable laws, rules and regulations whether now in
effect of hereafter enacted or promulgated.

COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, DCPS will be subject to scheduled
monitoring reviews to ensure compliance with all applicable requirements.

RECORDS AND REPORTS

“Seller Agency” shall maintain records for the expenditure of all funds provided pursuant
to this MOU for a period of no less than three years from the date of expiration or
termination of this MOU and, upon the District of Columbia’s request, make these
documents available for inspection by duly authorized representatives of “Buyer Agency’
and other officials as may be specified by the District of Columbia in its sole discretion.
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TERMINATION

In the event of termination of this MOU, payment to the “Seller Agency” shall be held in
abeyance until all required fiscal reconciliation, but not later than September 30 of the
then current fiscal year.

NOTICES

The following individuals are the contact points for each Party:

For BOE:

Sylvia Goldsberry-Adams

Elections Operations Manager

District of Columbia Board of Elections 441 4" Street, NW,
Washington, D.C. 20001

(202) 727-2090

For DGS on behalf of DCPS:

Tonia L. Proctor, Supervisory Realty Specialist
DGS Realty Office

2000 14" St. NW, 5" Floor

Washington DC 20009

(202) 442-5199

PROCUREMENT PRACTICES ACT
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XIV.

If a District of Columbia agency or instrumentality plans to utilize the goods and/or
services of an agent, contractor, consultant or other third party to provide any of the
goods and/or services under this MOU, then the agency or instrumentality shall abide by
the provisions of the District of Columbia Procurement Practices Act of 1985 (D.C.
Official Code § 2-301.01, ef seq.) to procure the goods or services.

CONFIDENTIAL INFORMATION

The Parties to this MOU will use, restrict, safeguard and dispose of all information
related to services provided by this MOU in accordance with all relevant federal and local
statutes, regulations, and policies. Information received by either Party in the
performance of responsibilities associated with the performance of this MOU shall
remain the property of the “Buyer Agency”.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

DISTRICT OF COLUMBIA
BOARD OF ELECTIONS

Clifford D. Tatum, Esq. Date
Executive Director

DISTRICT OF COLUMBIA
PUBLIC SCHOOLS

Kaya Henderson Date
Chancellor of Schools




Q6_FY14_DCPS MPD Security Guard MOU

Memarandum of Agreement
On School Safety
Between
District of Columbia Public Schools
and
Metropolitan Police Department

A. Purpose

This document represents a Memorandum of Agreement (MOA) as required by DC Code Section 5-
132.04(d) between the Metropolitan Police Department (MPD) on behalf of all members of the MPD
Schoot Safety Division, the Contract Monitoring Division, Assistant Chiefs and District Commanders,
and the District of Columbia Public Schools (DCPS) on behalf of the Office of School Operations, the
Office of School Security, and all superintendents, principals and key school-based staff, to
cooperatively implement a security program in the schools within DCPS. The parties acknowledge
that the “School Safety and Security Contracting Procedures Emergency Act of 2004” transferred the
authority for procurement and management of a new school security guard contract to the MPD.
According to the Comprehensive Plan to Implement the School Safety Act of 2005 (the “Plan”), the
parties must undertake certain duties with respect to the following areas of responsibility:

Establishment of points of contact between the respective agencies;

Number and Placement of guards at predetermined locations; J schedule

Creation of post orders for security guards and updated each school year; modified when

applicable

4. Performance of security functions as defined by the security guard contract, MPD school

security directives, and post orders, as well as monitoring and supervision of security guard

services;

Establishment of a school security program to prevent unauthorized persons from entering

the school and to prevent weapons and other prohibited items from being brought into the

school;

6. Enforcement of District of Columbia code of Student Rights and Responsibilities and Student
Discipline {5 District of Columbia Municipal Regulations, Chapter 24, Student Rights and
Responsibilities, and Chapter 25, Student Discipline) and other DCPS policies and procedures
related to school safety; DCPS is the entity to handle such; MPD does not enforce said
regulations

7. Management of requests for guards to ensure that hours and expenditures do not exceed
those defined in the security guard contract;

8. Provision of a command center for 24-hour alarm and surveillance camera monitoring,
dispatching, and communication;

9. Provision of security equipment for use by security personnel;

10. Provision of office space and equipment for use by security guard contractor;

11. Provision of incident reporting by security guards, user’s manuals, and training for the security
guard contractor, and upgrading the database(s);

12. Utilizing OCP’s contract evaluation system on contract companies providing services to DCPS
facilities

13. Securing schoo! buildings and responding to intrusion detection alarms when the security

guard contractor is not on duty;
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14. Establishing and following protocols for information sharing and rapid communication
regarding incidents that may impact the safety of DCPS students, teachers, and staff; MPD and
contract personnel, and visitors to DCPS facilities

15. Establishing protocols for official notifications of partial or full school closures;

16. Ensuring a smooth transition between school security contractors: training certificates,
building orientations, names of contract personnel recommended for retention;

17. Establishing protocols for developing fiscal year budgets;

18, Establishing protocols for the release of information to the news medis;

19. Establishing protocols for the sharing of DCPS Student Records with MPD; and

20. Establishing protocols for the review and modification, as necessary, of this MOA.

B. Definitions

MPD Contract Administrator (MPD CA)

The MPD civilian/official responsible for a) oversight, monitoring and management of the security
contract(s), providing private security services for DCPS facilities (“Security Contract”), and b)
resolving all Security Contractor and contract-related issues or concerns.

The MPD CA provides direct supervision over MPD Contract Compliance Monitors and communicates
with the Security Contractor and the District of Columbia Office of Contracting and Procurement
{OCP). The MPD CA shall be

Janice Sullivan
Phone: {202) 497-5106
E-mail: Janice.Sullivan@dc.gov

In the event that the MPD CA changes, MPD shall notify DCPS in writing immediately. Such notice
shall include the new COTR’s name, title, address, phone number and e-mail address.

Assistant Chief of Police, Patrol Services and School Safety Bureau (PSSSB)
Oversees the MPD School Safety Division and management of the school security program, including
the implementation of the Security Contract.

School Safety Division Commander/Inspector

Manages the MPD School Safety Division and maintains functional supervision over the SROs, SRO
Coordinators, and $SD Lieutenants. Provides the day-to-day management of the school safety
program in the DCPS and contract management along with the MPD CA.

School Safety Division Lieutenant (SSD Lieutenant)

$SD Lieutenants are assigned to designated patrol district/areas within the PSSSB/SSD. Each
lieutenant oversees the activities of the SRO Coordinators and SROs in his or her geographic area of
responsibility and ensures duties and responsibilities are handled to ensure the safety of schools and
also assists in monitoring the security contractor performance

School Resource Officer Coordinator (SRO Coordinator)

MPD Sergeant responsible for supervising a group of SROs assigned to a group of schools and assist in
monitoring Security Contractor performance.
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School Resource Officer {SRO)

MPD officers that provide a resource to schools (primary focus is on the High schools and then
middie schools) via “cluster response model” as assigned by MPD. They are responsible for
coordinating outreach and addressing school safety issues, and serving as a resource to students,
educators and administrators. Also assist in monitoring the security guards- relative to the contract.

DCPS Director of School Operations
Oversees DCPS security operations and management of the school safety program including the joint

coordination of the Security Contract.

MPD School Safety Division (MPD SSD)
The MIPD unit is responsible for the overall coordination of the SROs and SRO Coordinators, and for

the overall management and coordination of the Security Contract.

DCPS Office of School Security (DCPS 0SS}

The DCPS 0SS is responsible for the school security program within DCPS and coordinates with the
MPD SSD on contracted security services. DCPS OSS initiates and submits requests for security to the
MPD CA for security officers to perform security for the Before and After School Programs and for
special events. The DCPS OSS assists the MPD SSD with contract monitoring of security officers to
ensure they are in compliance with the Security Contract. Also provides support via electronic
monitoring of schools via burglar/intrusion alarms

DCPS Command Center {DCPSCC)

The DCPSCC’s mission is to monitor school surveillance cameras, fire alarms and intrusion alarms, and
to dispatch DCPS Special Police Officers to DCPS schools and properties in timely fashion. They shall
also call 911 for MPD’s assistance for alarms that they designate. Also provides video coverage upon
request to complete investigations

The Office of Unified Communications (OUC}

Consolidates the emergency 911 call from MPD, and Fire and Emergency Medical Services (FEMS)
and citizens, schoo! administrators. . The QUC provides centralized, District-wide coordination and
management of public safety voice radio technology and other public safety wireless communication

systems and resources.

Prescribing Authority
The Principal’s or named designee’s authority over Security Contractor personnel on matters relating

to security matters on a temporary basis, which may consist of the authority to direct such
personnel’s attention to a particular location and make requests that are not defined in the post
orders but within the scope of contract regulations and budget. DCPS Principals or named designees
are responsible for functions within their facility that are outside the scope of contract, which
includes the closure of their facility on a daily basis.

Contract Compliance Monitors

The Contract Compliance Monitors are responsible for daily on-site inspection and monitoring of
Security Contractor performance to ensure compliance with all terms and obligations under the
Security Contract.
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Security Contractor
The firm(s) under contract with the MPD to provide school security services for DCPS.

C. General Agreements

1. DCPS will distribute this MOA to all members of the DCPS 0SS and all superintendents,
principals, and key school-based staff; MPD will distribute this MOA to all members of the
MPD SSD, the Contract Monitoring Office, all assistant chiefs, and district commanders.

3. DCPS and MPD obligations listed under each agreement topic below must be fulfilled to
ensure the provision of basic security/safety services in D.C. Public Schools.

3. Adherence to the provisions of this MOA will be cross-monitored by MPD and DCPS. Either
party may notify the other party of a non-compliance issue at any time. If a satisfactory
response to such notification is not received within 10 business days of the notification, then
the issue may be elevated by notifying the DCPS Chancellor and the Chief of Police. In the case
of an emergency, a report of non-compliance may be made immediately to the DCPS
Chancellor and Chief of Police without waiting 10 business days. All notices must be sent to
each party’s point of contact, as provided below.

a. MPD’s point of contact for this MOA (MPD MOA POC) shall initially be

Diane Groomes, Assistant Chief of Police
Phone/E-mail: {202) 576-6660; diane.groomes@dc.gov

b. MPD’s point of contact for day-to-day operations under this MOA (“MPD POC") shall
initially be
Dave Taylor, inspector
(202} 576-6600; david.taylor@dc.gov

c. DCPS’ point of contact for this MOA (DCPS MOA POC) shall initially be
Rebecca Newman, DCPS Director of Business Operations
Phone/E-mail: {202) 442-5309, rebecca.newman@dc.gov

d. DCPS’ point of contact for day-to-day operations under this MOA {“DCPS POC”) shall
initially be:
Mary Outlaw, DCPS Director of School Operations
Phone/E-mail: 202-442-5192, mary.outlaw@dc.gov

e. MPD understand each school Principal is the primary custodian of the school and its
educational activities and school functions; however, when police action is required
because of a violation of the law or in a time of declared emergency, MPD will act
according to MPD police procedures and applicable laws, while keeping the Principal
informed of their actions.

4. DCPS and MPD agree to comply with the requirements of the Family Educational Rights and
Privacy Act (20 U.S.C. § 1232g; 34 CFR Part 99) (FERPA). FERPA protects the privacy
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of personally identifiable information from student education records and is applicable to any
request for student records. Personally identifiable information from education records may
be shared with MPD without parental consent when necessary to protect the health or safety

of 2 DCPS student in an emergency situation

D. Specific Agreements

Provision

MPD Obligation

DCPS Obligation

: Establishment of
points of contact
between the
respective agencies;

1. See §§ C{3}a)and (b} cf this MOA.
In the event that any MiPD point of
contact changes, MPD agrees to
notify DCPS as soon as possible in
writing. Such notice shall include the
new point of contact’s name, title,
address, phone number and e-mail
address.

1. See &§ C(3){c)and (d). Inthe
event that any DCPS point of
contact changes, DCPS agrees 10
notify MPD as soon as possible in
writing. Such notice shall include
the new point of contact’s name,
title, address, phone number and
e-mail address.

2 Piacement of guards
at predetermined
locations;

1. Four weeks prior to the start of the
school year, the MPD CA will notify
the DCPS POC of the proposed
locations and times for the
deployment of Security Contractor
personnel and equipment
{deployment plan- See RFP
Aftachment J-1: “Security Sites and
Times of Required Services”).
Deployment locations will not include
DCPS administration facilities or
transportation lots. Also if there is a
new BID option or BID process this
will be done prior to two weeks. Also
will be done prior to two weeks if
DCPS reduces amount of guards due
to budgetary issues

2. MPD in conjunction with DCPS 0SS
will determine the minimum number
of Security Contractor personnel
assigned and the amount and location
of video camera equipment to be put
in use at the deployment locations.
This aspect of the deployment plan
will be based upon an evaluation of
facility, risk assessments, surveys,
trend analysis and/or incident
reporting, and MPD will make
adjustments in the deployment plan
as agreed to by DCPS.

3. MPD will ensure that the Security
Contracior abides by the
specifications of the deployment plan
— written post orders

4, The MPD CA will notify the Security
Contractor of any changes to the
deployment plan.

5. The MPD CA will notify DCPS POC 3
business days in advance of any

1.The DCPS POC will forward to the
MPD POC for review and comment 8
draft of the DCPS policy for the
identification and designation of
unsafe schools as “pearsistently
dangerous” as required by 20 USC §
7912 (2002) of the No Child Left
Behind Act of 2001.

2. DCPS will provide at least two
Contract Compliance Monitors to
assist with compliance monitoring of
the Security Contract.

3. The DCPS POC will collect and
forward to the MPD POC all DCPS
funded requests for security services.
Each request shall be made in writing
within five (5) business days and be
accompanied by a justification for the
request, Certain requests may require
a MPD reimbursable detail.

4. The DCPS POC will notify the MPD
POC of any requests for security
services not in the deployment plan at
least five (5) business days prior to the
date of such services and understand
contractor may deny these.

5. DCPS will document in writing and
request of MPD that Security
Contractor personnel be removed
when their performance is deficient.
6. DCPS will communicate in writing
any reports of deficient performance
regarding SROs and may request
reassignment if DCPS deems
reassignment to be In the best interest
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Provision

MPD Obligation

DCPS Obligation

emergency changes to the
deployment plan. If the change to the
deployment plan is not an
emergency, the MPD CA will notify
DCPS POC 5-7 business days in
advance of changes to deployment
plan.

6. MPD will direct the Security
Contractor to remove from the
contract and not reassign Security
Contractor personnel with a history of
complaints or performance
deficiencies that are based on cause

7. MPD will promptly address
concerns with the performance of
any SRO that is reported by DCPS

8. MPD needs at least five {5) business
days notice to supply Security
Contractor personnel for requested
events because Security Contractors
must be given three (3) business days
notice to supply personnel for
requested events.

9. MPD CA will notify DCPS 0SS of any
events that cannot be staffed by
Security Contractor personnel.

of the school.

Having an updated
school safety general
order, safety plans
established by
principals, post
orders, and post
shifts;

1. MPD CA will ensure that prior to the
deployment of Security Contractor
personnel, the Security Contractor
prepares security post orders for
each post, on each shift, at each
facility, and that the interests,
comments and suggestions of the
Principal are duly considered in the
development of the post orders;
however, MPD will make ali final
determinations of security post
orders.

1, Principals or their designees will
respond to requests from MPD
personnel for their input into the
development of security past
orders, and the Principals’ interests,
comments and suggestions will be
in accordance with the city-wide
security directives and the Security
Contract. Once they have reviewed,
provided input, and approved post
orders, Principals will sign said post
orders.

2. Principals through prescribing
authority can make temporary
amendments to Security Post
Orders at their discretion in
consultation with the DCPS 0S$
{must be within contract
regulations)

3. The Principal will chair a regularly-
scheduled School Safety Meeting
for the purpose of developing and
monitoring implementation of 5
school safety plan and, if necessary,
review and make recommendations
for revisions of post orders.
Attendees shall include but not be
limited to SROs, sacurity officers,
teachers, custedians, school
operations specialist, and the PTA
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Provision

MPD Obligation

DCPS Obligation

President or a parent of the PTA.

Performance of high
quality security
functions as defined
by the security
contract, and post
orders, as well as
monitoring and
supervision of security
guard services;

In the event of an identified safety
issue or emergency law
enforcement situation, members of
the MPD by virtue of their training
and expertise, may exercise
overriding law enforcement
authority over the Security
Contractor personnel and school
administration. This overriding law
enforcement authority may include
giving direction to Security
Contractor personnel, correcting
deficiencies and maintaining the
level of performance required by
the Security Contract, and giving
direction to school administration
and staff in the event of an
emergency.

SROs and SRO Coordinators will

be the lead for MPD in the daily
delivery and monitoring of

safety and outreach services at the

schools to which they are assigned.

3.

SROs will be deployed to deliver
services to the schools assigned to
their clusters {primary focus is on the
high schools} and also address issues
arise in any school that is brought to
their attention internally or by a DCPS
administrator, principal, teacher.

SROs will check on all schools daily
assigned to their cluster The SROs will
notify an SRO Coordinator if there are
security related concerns raised by
the Principal. The SRO will provide
support by patrolling hallways. The
SRO shall also provide autreach
services to students and parents and
to school staff upon request. SROS
will be utilized on the routes utilized
on the SAFE Passage routes and
report to the DCPS 0SS, the MPD
SSD, and MPD District Watch
Commanders any threats of violence
or retaliation that comes to the SRC’s
attention.

SROs, using their auditing authority,
will inspect the work of the Security

-

Principals or their designees wil:

exercise Prescribing Authority

over contractuai personnel on
matters related to the security
needs of the school consistent
with the Security Contract,
citywide security directives,
security post orders, and this

MOA. DCPS Principals/or their

designees will exercise this

authority in consultation and
collaboration with the DCPS OSS.

A Principal’s or designee’s

Prescribing Authority will allow

such principal or designee to

direct security contract personne}
to staff posts based on urgent

security needs. Principals will also
audit the performance of Security

Contractor personnel located at

the school and forward Security

Contractor personnel audit

reports to the DCPS OSS.

2. Principals and designees do not
have Prescribing Authority over
MPD personnel.

3. The Principal/or designee will
notify the DCPS OSS of any
concerns he or she has relative to
the quatity of security service
being provided by security officers
and S5ROs.

4. In addition to chairing the
regularly scheduled School Safety
Meeting convened by the
Principal, the Principals will invite
an SRO assigned to the school to
sit as a member of the School
Safety Planning Committee to
gnsure security issues are
discussed regularly among key
school staff and to ensure the SRO
is aware of important issues in
school management that could
impact the school’s security
program.

5. The DCPS OSS will keep theMPD

CA informed of any eguipment
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Provision

MPD Obligation

DCPS Obligation

Contractor’s personnel to ensure that
the performance of security services
is in accordance with established
security procedures and guidance,
and will prepare a daily report and
submit it to the SRO Coordinator or
SSD Officials. SSD Officials will submit
said report to the MPD CA.

6. The MPD CA will notify the DCPS
0SS of any security equipment
malfunctions noted by the Security
Contractor, and request that such
malfunctions be repaired in
accordance with Section D. 9 of this
MOA, Provision of security
equipment for use by security
personnel (at item 5 under the "DCPS
Obligation” column). :

7. MPD CA or designee will attend
regularly scheduled School Safety
Meetings when necessary and as
requested by DCPS POC.

malfunctions that have been
reported and not vet fixed, and
provide the MiPD CA with an
anticipated repair date for any
reported malfunctions.

6. DCPS 088 will provide the
Principal with a2 copy of any
security equipment malfunction
nofices reported by the MPD CA,
along with an expected due date
for the repair.

Establishment of a
school security
program to prevent
unauthorized persons
from entering the
school and to prevent
weapons and other
prohibited items from
being brought into the
school;

1. The SROs will check daily with the
front desk security station and
school principal or principal
designee for any security issues.

2. SROs will ensure that Security
Contractor personnel follow
established weapons screening
procedures during their visit,

3. MPD and/or Security Contractor
personne! will handle and process
evidence and contraband
discovered through the internal and
external school security screening
process.

4. MPD is not responsible for repairs,

renovations or construction relating to
the physical condition of DCPS real
property, e.g., improvement and
maintenance of entrances, hallways,
parking lots, alarms or camera
surveillance systems.

5. MPD does not serve the “barring
notices” that DCPS is required to issue.
MPD will assist when requested to
ensure that the exchange is not
disruptive or violent

1. Principals or their designees,
in consultation with the DCPS
0SS, will designate security
entrances at their schools.

2. The DCPS CSS will notify the MPD
SSD of designated security
entrance points at each school.

3. DCPS Principals/or their designees
will enforce the Standard
Operating Procedures Plan
Controlling Access to DC Pubic
School Building policy, which
requires all students, faculty,
staff, and visitors to enter through
designated school entrances.

4. DCPS Principals or their designees,
in accordance with the
Chancellor’s Directive, The School
Visitors and Barring Notice
Procedures, is responsible forwill
establishing and enforcing, a
policy requiring all staff, faculty,
and visitors to wear visible
identification when in and on
school grounds. Staff and faculty
who do not have their ID must
enter through the designated
school security entrance and
follow the same protocol as
visitors.

5. DCPS administrative staff will be
present at designated security
entrances during the morning
screening period to greet
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Provision

MPD Obligation

DCPS Obligation

students, enforce school rules,
handle iterns prohibited by school
policy (cell phones, matches,
lighters, etc.), process students
who are tardy, and escort
students, staff, and visitors to the
administrative office, as
appropriate.

6. DCPS in consultation with the
Department of General Services
(“DGS”) will provide adeguate
signage on school property
{specifically at designated security
entrances) explaining the school's
security rules and procedures.

7. DCPS staff shall issue barring
notices and may ask for the
assistance of an SRO or other
MPD personnel, so that MPD may
make an arrest for trespassing if
the barred individual violates the
barring notice.

Enforcement of
District of Columbia
Codes of Student
Rights and
Responsibilities and
Student Discipline (5
DCMR Chapters 24
and 25), and other
DCPS policies and
procedures related to
school safety. The
Chancelior’s Directive
for School Visitors and
Barring Notice
Procedures is included
25 Attachment A

SROs will notify Principals about
incidents of student behavioral
transgressions, which violate the
District of Columbia Codes of Student
Rights and Responsibilities and
Student Discipline when they come to
their attention on school property;
however do not enforce such; nor
make arrests based on such... SROS
will also divert students who commit
minor criminal infractions to the
schoo! administration for action.

2. SROs will provide testimony 25 a
witness in investigations
undertaken by DCPS officials;
however, SROs will not participate
in the administration of discipline.

1. The Principal or designee(s) will
ensure that enforcement of
District of Columbia codes of
Student Rights and
Responsibilities and Student
Discipline are carried out.

2. The Principals or designee(s) shall
ensure that teachers perform
school safety duties, subject to
the regquirements of any collective
bargaining agreements, including
being actively at post during
change of class; being on time for
the arrival of students in the
classroom; supervising students in
the classroom; reporting illegal or
suspicious activities to the school
administration immediately.

3. Principals may provide a daily list
of absent students to MPD and
may request that MPD
accompany them on a home visit
or requast a home visit by MPD
when available.

Management of
requests for guards to
ensure that hours and
expenditures do not
exceed those defined
in the security guard
contract;

1. When a formal request is received by
the MPD CA from the DCPS 0SS, the
MPD CA will determine whether
requests for extra security are
covered under the scape of the
Security Contract. If the request is
beyond the scope of the Security
Contract another source of funding
must be secured by DCPS before the

1. The DCPS 0SS will evaluate and
forward all approved requests for
Security Contractor personnel and
personnel reimbursable detail to
the MPD CA.

2. The DCPS 0SS will advise the MPD
CA of the source of funding for
such extra security when it is not
budgeted for in the previously
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Provision

MPD Obligation

DCPS Obligation

request will be approved.

2. MPD CA will honor reguests by DCPS
0SS for extra security under the
Security Contract that are within
guidelines and timely but DCPS is
solely responsible for securing
funding.

3. MPD CA will review all special
reguests for Security Contractor
personnel and honor those that are
in compliance with the existing
contract and submitted by DCPS
timely. The MPD CA will facilitate
DCPS requests for security contract
modification

4. MPD will make recommendations
on security for those events that are
reguired to have a reimbursable
detail established.

5. MPD will establish a reimbursable
detail for special events held on
DCPS properties where security
requirements have been deemed by
MPD, in consultation with DCPS to
be beyond the capabilities of
Security Contractor personnel
alone.

6. MPD will submit invoices on a
monthly basis to DCPS in the agreed
upon xls. format from the vendor
entitled, “Consolidated Invoice
{(Month)”.

*  Consolidated invoice shall be
certified by MPD

»  Approved consolidated invoice
shall be sent to DCPS within 30-
45 days upon the close of the
month.

approved security budget for the
school.

3. Inthe event that DCPS utilizes
extra security that is deemed
outside the scope of the Security
Contract, DCPS will be responsible
for payment

4. The DCPS 0SS will notify
MPD (10) business days in
advance of any even{ where it
is believed that MPD

reimbursable detail will be
necessary.

5. For special requests for Security
Contractor personnel, DCPS wifl
notify MPD at least five (5)
business days in advance. The
MPD CA will receive a copy of this
request and ensure that the event
is staffed with Security Contractor
personnel. Only requests for
special events forwarded to the
MPD CA via the DCPS 0SS will be
honored.

6. DCPS will render payment for any
reimbursable detail for special
events held on DCPS properties
where security requirements have
been deemed by MPD, in
consultation with DCPS 0SS, to be
beyond the capabilities of Security
Contractor personnel alone.

Provision of 3
command center for
24-hour alarm and
surveillance camers
manitoring,
dispatching, and
communication;

1. MPD will report school security-

related incidents to the DCPSCC in
an email format to DCPS, and will
direct the Security Contractor and
Security Contractor personnel to
follow DCPS’s established protocol
for incident reporting

2. MPD will submit requests for video

surveillance records within 10-days
of the incident as requested by
DCPS OSS.

3. MPD will use video surveillance

records only for criminal
invastigations or to improve security
services in the schools.

1. The DCPSCCis located in the
Unified Joint Command Center of
Homeland Security and
Emergency Management Agency.

2. DCPS will provide MPD access
to the video surveillance records
and live feeds as necessary for
criminal investigations and to
improve school security.

3. DCPS will provide MPD with a
copy of the requested video
surveillance record within 24-
hours or as soon as possible,
Monday through Friday.
Provided there are no technical
issues with the cameras that
prevent the capturing of the
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Provision

MPD Obligation

DCPS Obligation

4,

video.
DCPS will provide staffing for the
DCPSCC.

Provision of security
equipment for use by
security personnel;

1. The MPD CA will ensure that the
Security Contractor prepares a
security deficiency notice when
DCPS security equipment is
malfunctioning, inoperable or in
poor working condition. A copy of
the deficiency notice will be
provided to the DCPS 0SS so that
repairs may be arranged quickly by
DCPS.

2. MPD will ensure that Security
Contractor personnel effectively
monitor school security during
times when school security
equipment is malfunctioning,
inoperable or in poor working
condition, and will report the status
of repairs to the Security
Contractor.

3. MPD will ensure that the security
communication equipment utitized
by the Security Contractor
personnel meets the standards and
recommendations set forth by the
ouc

4. MPD and/or the Security Contractor
will not provide fuel for DCPS
owned or leased vehicles;

5. MPD and/or the Security Contractor
will not provide vehicles for DCPS
use.

6. The MPD CA will transfer
security equipment provided by
DCPS to the Security Contractor in
a manner, which ensures proper
inventory management and
accountability.

7.  After 72-hours of security
equipment inoperability, the MPD
CA will discuss with DCPS whether
such equipment is to be repaired or
replaced.

8. MPD will ensure all SROs are trained
on the use of all security equipment
and are ready to fill in on an
emergency basis.

9. The MPD CA will provide DCPS with
fuel logs for security vehicles to
DCPS monthly.

10. The MPD 5SD officials will assist in
the identification of surveiilance

4.

DCPS will provide security
equipment as applicable on a
school by school basis, including
CCTV, X-ray machines, walk-
through and hand-held metal
detectors, alarm systems,
communication devices and other
equipment as agreed to by the
parties, but all property furnished
t0 MPD or Security Contractor
personnel by DCPS shail remain
the property of DCPS. DCPS shali
monitor inventory of supplied
equipment,

DCPS will be responsible for the
installation of all
technology/security screening
equipment in consultation with
MPD.

DCPS will ensure the calibration of
security screening equipment in
accordance with D.C. Mun. Regs.
Subt. 5-E, §2404.8.

DCPS will ensure a maintenance
agreement is in place for all
technology/security screening
equipment
As soon as notified of a security
equipment malfunction, DCPS will
rapidly move to have the
equipment repaired within 48-
hours, keeping the MPD CA and
the MPD SSD informed as to the
progress of the equipment repair.
After security equipment is
inoperable for more than 72-
hours, the MPD CA and the DCPS
will discuss whether to repair or
replace the equipment.

DCPS will provide fuel for
specifically designated Security
Contractor vehicles as provided
under the Security Contract, with
access to City operated fueling
stations on a 24/7/365 basis.
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Provision

WVIPD Obligation

DCPS Obligation

camera “dead spots,” e.g., doors,
hallways stairwells and parking
lots,as well as identify cameras
needing zoom technology, and
forward these recommendations
to the DCPS POC for corrective
action by DCPS.

10

Provision of office
space and equipment
for use by security
guard contractor;

1. MPD will provide office space and

office equipment for the MPD CA,
MPD Contract Compiiance Monitors
and MPD SSD.

1. DCPS shall make space available
for the efficient operation of
security services provided by
Security Contractor persennel and
SROs, subject to any use
agreement, which may be
required by the Office of Realty
Services within DGS.

2. DCPS will provide a sign-in/sign-
out log for Security Contractor
personnel in the main office of
each school to ensure
accountability. (phone
system/automated)

3. DCPS will direct DGS to repair or

replace facilities infrastructure at
DCPS real property sites as
identified by DCPS personne! {e.g.
holes in fences, broken doors and
locks, and other facilities
maintenance issues), and DCPS
will provide a weekly report to the
MPD CA on the status of the
repair work.

i1

Provision of an
incident reporting
system, user’s
manuals, and training
for the security guard
contractor, and
upgrading the
database(s);

1. MPD will ensure that the Security

Contractor fulfills contractual
requirements to provide incident
reports to DCPS OSS in the format
required by DCPS QSS.

MPD will review daily incident
summary reports provided by DCPS
to vet issues or to analyze trends

1. DCPSwillidentify and implement
an automated solution for the
capture and sharing of incident(s)
and related reporting systems.
DCPS will enter the incident data
provided by the Security
Contractor into the DCPS Incident
Tracker Database (i.e. the
incident reporting system utilized
by DCPS). DCPS will share the
data from the DCPS incident
Tracker Database with MPD SSD.

2. DCPS will provide training to the
Security Contractor and MPD
personnel on the reporting
system, system user’s manuals,
and related materials and
systems.

3. Provided it is allowed to do so
under FERPA, DCPS will provide
adequate and timely notice to
SROs when a student in an SRQO's
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Provision

MPD Obligation

DCPS Obligation

school transfers under provisions
of the Unsafe School Choice
Option of the NCLB Act of 2001,
20 USC 86301 & 7912 {2002),
which provide that a student be
given the choice to attend a safe
public school within the District if
he or she
a. aftends a persistently
dangerous elementary or
secondary school or
b. becomes a victim of a viclent
crime while in or on the
grounds of a public school
the student attends.

4. The DCPS POC will forward to the
MPD POC a copy of the DCPS
Annual Report to the U.S.
Department of Education,
required by the Federa! Gun-Free
Schools Act (GFSA) listing the
number of students expelled for
carrying a firearm to school, by
type of firearm, and name of
school, (20 USC § 7151 {d){2}{A)-
{C) and {e}.

5. DCPS and MPD will create and
implement a plan of action for
resolving security matters,
including matters which are
“open” or “pending,” “referred to
MPD” or “referred to DC Fire and
Emergency Medical Services”
(“Unresolved Matters”), in order
to update the DCPS incident
Tracker Database and bring to
closure or final disposition the
incidents related to all
Unresolved Matters, including
forwarding copies of reports
related to all Unresolved Matters.

12

Design and implement
a contract
performance
evaluation system;

1. MPD SSD and DCPS 0SS will deveiop

a contract performance evaluation
system.

2. MPD SSD and DCPS 0SS will work

together to collect and analyze
Security Contract performance data,
and prepare a yearly contract
performance report.

3. MPD will audit the performance of

the Security Contractor each year to
evaluate Security Contractor’s
performance and adherence to the
terms and conditions of the Security
Contract.

4. MPD will complete quarterly

1. DCPS will provide relevant data to
MPD, subject to the requirements
of FERPA for MPD's audit, review
and assessment of Security
Contractor’s performance and
adherence to the terms and
conditions of the Security
Contract.

2. DCPS will provide at least two
employees to perform contract
monitoring and compliance in
conjunction with MPD.

3. DCPS will utilize the Security
Compliance Inspection form for
performance monitoring (See
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Provision

MPD Obligation

DCPS Obligation

performance sheets provided by the
DC Office of Contracting and
Procurement. The performance
sheets will be shared with DCPS
POC.

5. MPD will send contract deficiency
reports to OCP upon receipt.

6.  MPD will utilize the Security
Compliance Inspection form for
performance monitoring {See
attachment B).

attachment A).

13

Securing school
buildings and
responding to
intrusion detection
alarms when the
security guard
contractor is not on
duty;

1. MPD will provide regular patrols of
school building grounds as part of
its normal Police Service Area (PSA)
patrol coverage when Security
Contractor personnel are not on
duty.

2. Upon notification, MPD will respond
to reported breeches of security
involving schools and alarm
activations.

1. DCPS Principals or their designees
will ensure that buildings are not
open to students and visitors untit
Security Contractor personnel are
in place to ensure proper
screening. If Security Contractor
nersonnel are not in place for the
arrival of students and visitors,
the Principal or their designee
shall immediately contact the
DCPSCC so that contract
security personnel can be put on
duty. If contract security
personnel are not on site and in
place to screen students and
visitors within twenty {20)
minutes of the scheduled time to
open the building for the arrival of
students and visitors, the Principal
or designee shail again contact the
DCPSCC.

2. Principals will ensure that building
engineers close their school
buildings following the “final
sweep” each day to ensure no
persons remain in the building.
The Principal or their designee will
be accountable for ensuring the
schoal is secure and sound.

3. The Principal or their designee
shalf be accountable for ensuring
the safety of students and staff
who use the building after
security personnel are no longer
on duty. Any breach of the
building after hours must be
reported to the DCPSCC. The
Principal is responsible for
knowing who is in the bullding at
all times and for ensuring that no
child/youth is left alone without
adult supervision.

4. The DCPSCC will dispatch DCPS
Physical Security Unit personnel

to 3 school when there is a breech
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Provision

WiPD Obligation

DCPS Obligation

of security.

5, The DCPSCC will notify the OUC

Dispatch Center whenever school
security alarms are activated and
the DCPS Physica! Security Unit
responds, which may include a
request for assistance to MPD.

14

Establishing and
following protocols for
information sharing
and rapid
communication
regarding incidents
that may impact the
safety of DCPS
students, teachers,
and staff; MPD and
contract personnel,
and visitors to DCPS
locations;

MPD SSD shall ensure that the DCPS
QSS and Principals or their
designees are made aware of
significant incidents of crimes
occurring or that may occur outsice
schools that may disrupt normal
school operations. This
communication will be
accomplished through a number of
means to include a conference call
between parties responsible for
school safety to be held each day at
1pm and through real time emails to
the DCPS POC.

MPD patrol district personnel shall
also notify SSD of any school related
offense and incident coming to their
attention.

The SRO shall ensure that all

incidents of a criminal nature or of a
non-criminal nature involving the
safety or security of the school are

reported to a MPD SSD official.

MPD SSD will prepare an internal
daily report of notable incidents and
crimes occurring during the school
day.

MPD §SD will conduct home visits in
cases where DCPS has notified MPD
of a health or safety emergency
involving a student.

1. Principals will notify the DCPS 0SS
about incidents that occur after-
hours or on the weekends that
may have an impact on school
safety.

2. DCPS 05S shall immediately notify
MPD 55D of any issues brought to
their attention that may have an
impact on school safety.

Establishing protocols
for official

notifications of partial
or full school closures;

. The MPD CA will review notifications

of partial or full school closures
from the DCPS OSS and take
appropriate action with respect to
Security Contractor personael
staffing assignments.

. The MPD CA will not relieve Security

Contractor personnel or SROs from
school locations due to a partial or
full school closure until receiving
official notification from the DCPS
oSS,

1. The DCPS 0SS will be responsible
for officially notifying MPD CA of
any partial or full school closures,
and any DCPS-required security
deployment.

16

Ensuring a smooth
transition between
schoo! security

MPD CA will obtain security officer
certifications and training
certificates.

1. Notify MPD CA of additional or
revised Security Contractor
personnel training requirements.
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VIPD Obligation

DCPS Obligation

contractors: training
certificates, building
orientation, names of
contract personnel
recommended for
retention;

2.

MPD CA will ensure all security
contract personnel meet the
minimum training requirements
under the Contract.

MPD CA will ensure the training
curriculum for Security Contractors
is approved by the MPD Training
Academy.

MPD CA will coordinate any
additional security contract
personnel training as required by
DCPS.

17

Establishing protocols
for developing fiscal
year budgets;

MPD will collaborate with DCPS on
drafting the yearly request for DCPS
appropriations for school security.
This mutual effort to determine the
appropriations request will begin at
least 60 days prior to the due date of
the appropriation’s submission.
MPD will provide financial updates
to DCPS summarizing expenditures
and security hours upon receipt and
certification of invoices.

1. DCPS will prepare an annual
budget to cover anticipated
security expenses.

2. DCPS will monitor its annual
security budget and may revise it
based on projections and
financial data provided by MPD.

18

Establishing protocols
for the release of
information to the
news media;

MPD will coordinate with the DCPS
Office of Communications regarding
the release of information to the
public stemming from incidents on
DCPS properties involving the MPD
and/or Security Contractor
Personnel.

MPD will address inquires
regarding criminal/juvenile
investigations stemming from
incidents on DCPS properties.

MPD shall address inguires
regarding the performance
of MPD or Security Contractor

personnel.

MPD will share with DCPS data
related to incidents on DCPS
properties invalving the MPD
and/or Security Contractor
personnel.

1. DCPS will coordinate with MPD
Communications staff regarding
the release of information to the
public stemming from incidents
on DCPS properties involving the
MPD and/or Security Contractor
personnel,

2. DCPS will address inquires
regarding incidents on DCPS
properties and their impact on

the learning environment.

3. DCPS will defer to MPD
Communications staff to discuss
investigative details and/or
performance issues regarding
MPD or Security Contractor
personnel.

4. DCPS will share with MPD data
related to incidents on DCPS
properties involving the MPD
and/or Security Contractor
personnel.
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MPD Obligation

DCPS Obligation

19 | Sharing of DCPS
Student Records with
MPRD; and,

1.MPD will comply with the

provisions of FERPA.

2.MPD may request student

education record information
under the following
conditions/circumstances:
*  Tocomply with a judicial order
or lawfully issued subpoens;
¢ Incases of health and safety
emergencies; and
* As necessary to carry out its
security duties owed to DCPS
under this MOA, including the
pursuit of truancy matters, as
requested by DCPS.

1.DCPS will comply with the
provisions of FERPA.

2.DCPS will provide student
education record information
to the MPD under the following
conditions/circumstances:

*  To comply with a judicial
order or lawfully issued
subpoena:

* Incases of health and safety
emergencies; and

¢ As necessary for MPD to
carry out its security duties
owed to DCPS under this
MOA, including the pursuit
of truancy matters.

for the review and
modification, as
necessary, of the
MOA.,

21 | Establishing protocols 1.

The MPD MOA POC will review this
MOA with the DCPS MOA
POC and approve it every three
years by dates of the final signature
but no later than July 31, prior to the
upcoming school year, Special
circumstances may require review
prior the triennial renewal date,
The MPD MOA POC may seek
changes to the MOA during the
school year in consultation with
the DCPS MOA POC.

. Modifications may be made upon

the signature of both agency

heads.

Issues that cannot be resolved by the
MPD MOA POC and the DCPS

MOA POC will be elevated to the
Chief of Police.

. The Chief of Police may resolve

conflicts with the Chancellor of DCPS,
or may elevate conflicts to the
Executive Office of the

Mayor for resolution.

1. The DCPS MOA POC will review
this MOA with the MPD MOA POC
and approve it approve it every
three years by date of final
signature but no later than July
31, prior to the upcoming school
year. Special circumstances may
require review prior the triennial
renewal date.

2. The DCPS MOA POC may seek
changes to the MOA during the
school year in consultation with
the MPD MOA POC.

3. Modifications may be made upon
the signature of both agency
heads.

4. lissues that cannot be resolved
by the DCPS MOA POC and MPD
MOA POC will be elevated to the
Chancelior.

5. The Chancellor may resolve
conflicts with the Chief of
Police,or may elevate conflicts to
the Executive Office of the Mayor
for resolution.

AGREEDTO: ]
(P, 22

Wﬁbf}(“‘/‘& ﬂuJuf\

Chief of Police |

Metropolitan Police Department

FEB 1 3 2014

Chancellor

District of Columbia Public Schools

ol

)l =1

Date

Date
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Q6_FY14_DCPS OCTO Afterschool Copay MOU

MEMORANDUM OF UNDERSTANDING
BETWEEN
THE DISTRICT OF COLUMBIA OFFICE OF THE CHIEF TECHNOLOGY OFFICER
AND
THE DISTRICT OF COLUMBIA PUBLIC SCHOOLS

I. INTRODUCTION

This Memorandum of Understanding (“MOU™) is entered into between the District of Columbia
Public Schools (“DCPS” or “Buyer”), the buyer agency and the District of Columbia Office of
the Chief Technology Officer, the seller agency (“OCTO™ or “Seller”) collectively referred to
herein as the “Parties.”

DCPS has requested OCTO to provide consulting services supporting enhancements to the
DCPS Office of Out of School Time (OSTP)’s AfterSchool Online Payment system, currently in
production. Families participating in the DCPS afterschool program can submit co-payment

online, and ensure these payments are accurately deposited in the correct OSTP org code. The
current system must be updated to reflect the current funding year.

IL. LEGAL AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k) (2010 Supp.).
III. PROGRAM GOALS AND OBJECTIVES
DCPS would like to engage OCTO to provide consulting services related to project management,
requirements gathering, system design, development and testing for implementation of specified
enhancements to the Afterschool Programs Online Payment application.
IV. SCOPE OF SERVICES
Pursuant to the applicable authorities and in the furtherance of the shared goals of the Parties to

carry out the purposes of this MOU expeditiously and economically, the Parties hereby agree as
follows:

A. RESPONSIBILITIES OF DCPS

1. The Buyer agrees to the terms, projected cost, and fund availability associated
with this MOU.



(%)

The Buyer agrees to provide access to subject matter experts and DCPS
program staff as needed for the purposes of requirements clarification,
business process definition, project management and test case generation.

The Buyer agrees to identify and communicate a project prioritization and
approval process through the DCPS Office of the Chief Operating Officer.

The Buyer agrees to provide OCTO with clearly defined priorities for
competing projects through the above prioritization and approval process.

The Buyer shall review and sign-off on acceptable effort estimates for tasks
identified.

The Buyer agrees to sign-off on requirements specification documents that will
be used as the basis for software development once Buyer finds such
documents to be acceptable.

The Buyer agrees to process an advance of the projected costs (as stated in
Section VI.A below) to the Seller immediately after execution of this MOU.

RESPONSIBILITIES OF OCTO

L.

(O8]

W

Provide the cost quote for project management, configuration management,
requirements generation, design/development and quality assurance testing
work based on the requirements defined by the Buyer.

Upon approval of this MOU, OCTO will work with DCPS to develop/create
schedule for and complete development and testing work within specified and
agreed timeline.

Schedule Software Quality Assurance (SQA) and User Acceptance Testing
(UAT), providing reports where applicable.

Launch new system into production following clients’ signoff and approval.

Provide the services outlined in this MOU.

¥ DURATION OF MOU

A.

The term of this MOU shall be from date signed by both parties, through
September 30™, 2014, unless terminated in writing by the Parties prior to the
expiration.

The Parties may extend the term of this MOU by exercising option periods.
Option periods may consist of a year, a fraction thereof, or multiple successive
fractions of a year. DCPS shall provide notice of its intent to renew an option
period, prior to the expiration of the term of this MOU.



C.

The exercise of an option period is subject to the availability of funds at the time
of the exercise of the option.

V1. FUNDING PROVISIONS

A.

W

COST OF SERVICES

Total and actual cost for services under this MOU shall not exceed $20,162.00
according to the following breakdown of services:

$5978.00 for 85.4 hours of Project Manager time @ $70.00 per hour;
$2040.00 for 24 hours of Business Analyst time @ $85.00 per hour;
$3450.00 for 69 hours of QA Analyst time @ $50.00 per hour;

$7728.00 for 112 hours of Developer time @ $69.00 per hour; and

$ 966.00 for 14 hours of Configuration Management time @ $69.00 per hour

for Fiscal Year (FY) 2014.
Funding for goods and/or services shall not exceed the actual cost of the goods
and/or services. The hourly rates in this section are based on the FY13 rates.

DCPS may increase the total number of consulting hours covered by this MOU
(and by extension increase the total cost for services under this MOU) by
executing an addendum any time prior to the expiration of the term of this MOU.
The FY14 hourly rates for each resource is as follows:

Role Hourly Rate

‘Business Analyst $84.69
Project Manager $81.71
Developer $78.97
Quality Assurance $80.15
Configuration Management $81.71

The total cost for services was estimated by a review of the functional
requirements and is only an estimate. Should the actual effort exceed the cost
estimate, Seller will notify Buyer as soon as this overrun is known in order to give
the Buyer the option to both proceed and authorize additional funds or to
terminate the project.

Should the cost for services be less than the estimated costs, the Seller will return
the excess funds to the Buyer.

In the event of termination of the MOU, payment to Seller shall be held in
abeyance until all required fiscal reconciliation, but not longer than September 30
of the current fiscal year.

PAYMENT

w



VIL

C.

O8]
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Payment for all of the services shall be made through an Intra-District advance by
DCPS to OCTO, based on the total and actual cost of services of this MOU.

OCTO shall provide reconciliations explaining the total hours expended against
the advance at the rates stated in this MOU upon request.

Advances to OCTO for the services to be performed shall not exceed the total and
actual amount of this MOU.

OCTO shall receive the advance and bill DCPS through the Intra-District process
only for those services actually provided pursuant to the terms of this MOU.
OCTO shall notify DCPS within forty-five (45) days of the current fiscal year if it
has reason to believe that all of the advance will not be billed during the current
fiscal year. OCTO will return any excess advance funds to DCPS by September
30 of the current fiscal year.

The Parties' Directors or their designees shall use their best efforts to resolve all
adjustments and disputes arising from services performed under this MOU. In the
event that the Parties are unable to resolve a financial issue, the matter shall be
referred to the D.C. Office of Financial Operations and Systems.

ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill financial
obligations of any kind pursuant to any and all provisions of this MOU, or any
subsequent agreement entered into by the parties pursuant to this MOU, are and shall
remain subject to the provisions of (i) the federal Anti-Deficiency Act, 31 U.S.C. §§1341,
1342, 1349, 1351, (ii) the District of Columbia Anti-Deficiency Act, D.C. Official Code
§§ 47-355.01-355.08 (2001), (iii) D.C. Official Code § 47-105 (2001), and (iv) D.C.
Official Code § 1-204.46 (2006 Supp.), as the foregoing statutes may be amended from
time to time, regardless of whether a particular obligation has been expressly so
conditioned.

COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, the seller agency will be subject to
scheduled and unscheduled monitoring reviews to ensure compliance with all applicable

requirements.

VIII. RECORDS AND REPORTS

OCTO shall maintain records and receipts for the expenditure of all funds provided for a period
of no less than three years from the date of expiration or termination of the MOU and, upon the
District of Columbia’s request, make these documents available for inspection by duly



authorized representatives of the buyer agency and other officials as may be specified by the
District of Columbia at its sole discretion.

IX. CONFIDENTIAL INFORMATION

The Parties to this MOU will use, restrict, safeguard and dispose of all information related to
services provided by this MOU, in accordance with all relevant federal and local statutes,
regulations, policies. Information received by either Party in the performance of responsibilities
associated with the performance of this MOU shall remain the property of the buyer agency.

X. TERMINATION

Either Party may terminate this MOU in whole or in part by giving sixty (60) calendar days
advance written notice to the other Party. In the event of termination of this MOU, payment to
the Seller Agency shall be held in abeyance until all required fiscal reconciliation, but not later
than September 30 of the then current fiscal year.

XI. NOTICE
The following individuals are the contact points for each Party under this MOU:
For DCPS:

Chelsea Rock

Director of Operations

Office of the Chief Operating Officer
District of Columbia Public Schools

1200 First Street, NE

Washington, DC 200020ffice: 202-442-5125
Chelsea.rock@dc.gov

For OCTO:

Shanti Sale

Group Manager, Application Services
Office of the Chief Technology Officer
District of Columbia Government

200 I Street NE, Office 5216
Washington, DC 20003

Office: 202-724-4092
shanti.sale@dc.gov

XII. MODIFICATIONS



The terms and conditions of this MOU may be modified only upon written agreement by the
Parties.

XIII. MISCELLANEOUS

The Parties shall comply with all applicable laws, rules and regulations whether now in force or
hereafter enacted or promulgated.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

DCPS:

W kV’ K‘%M————— Date: ’r/li /\/

Kaya Henderson
Chancellor, DCPS

OCTO:

Date:

Rob Mancini
Chief Technology Officer, OCTO
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MEMORANDUM OF UNDERSTANDING
BETWEEN

THE DISTRICT OF COLUMBIA OFFICE OF THE CHIEF TECHNOLOGY OFFICER

I.

AND
THE DISTRICT OF COLUMBIA PUBLIC SCHOOLS

INTRODUCTION

This Memorandum of Understanding (“MOU?”) is entered into between the District of
Columbia’s Office of the Chief Technology Officer, the buyer agency (“OCTO” or “Buyer”) and
the District of Columbia Public Schools, the seller agency (“DCPS” or “Seller”), individually
referred to as the “Party” or collectively referred to herein as the “Parties.”

II.

IIL.

IV.

LEGAL AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k) (2010 Supp.).

PROGRAM GOALS AND OBJECTIVES

The purpose of this Agreement is to establish the roles, responsibilities, and procedures
under which work shall be performed by DCPS to select and higher a Project Manager to
supervise the modernization of DCPS schools. OCTO will provﬁc DCPS WIth 520 0, 000
to hire a Project Manager for the technology infrastructure upgrade.

P

SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties
to carry out the purposes of this MOU expeditiously and economically, the Parties hereby
agree as follows:
A. RESPONSIBILITIES OF DCPS
The District of Columbia Public Schools will be responsible for the following:
* Interviewing and Contracting a Project Manager

B. RESPONSIBILITIES OF OCTO

The Office of the Chief Technology Officer will provide DCPS with the following:
= $200,000 to hire a Project Manager



V. DURATION OF MOU

A.

The term of this MOU shall be from the last date signed by both parties, through
September 30", 2014, unless terminated in writing by the Parties prior to the
expiration.

The Parties may extend the term of this MOU by exercising option periods.
Option periods may consist of a year, a fraction thereof, or multiple successive
fractions of a year. OCTO shall provide notice of its intent to renew an option
period, prior to the expiration of the term of this MOU.

The exercise of an option period is subject to the availability of funds at the time
of the exercise of the option.

VI. FUNDING PROVISIONS

A.

COST OF SERVICES

. Total and actual cost for services under this MOU shall not exceed $200,000 for

1,183 service hours provided by Technician at $169.00 per hour for Fiscal
Year (FY) 2014. Funding for goods and/or services shall not exceed the actual
cost of the goods and/or services provided.

. In the event of termination of the MOU, payment to Seller shall be held in

abeyance until all required fiscal reconciliation, but not longer than September 30
of the current fiscal year.

. OCTO may increase the total number of service hours covered by this MOU (and

by extension increase the total cost for services under this MOU) by executing an
addendum any time prior to the expiration of the term of this MOU.

PAYMENT

. Payment for all of the services shall be made through an Intra-District advance by

OCTO to DCPS, based on the total cost of services of this MOU.

. DCPS shall provide reconciliations explaining the total hours expended against

the advance at the rates stated in this MOU upon request.

. Advances to DCPS for the services to be performed shall not exceed the total and

actual amount of this MOU.

. DCPS shall receive the advance and bill OCTO through the Intra-District process

only for those services actually provided pursuant to the terms of this MOU.
DCPS shall notify OCTO within forty-five (45) days of the current fiscal year if it



has reason to believe that all of the advance will not be billed during the current
fiscal year. DCPS will return any excess advance funds to OCTO by September
30 of the current fiscal year.

5. The Parties' Directors or their designees shall use their best efforts to resolve all
adjustments and disputes arising from services performed under this MOU. In the
event that the Parties are unable to resolve a financial issue, the matter shall be
referred to the D.C. Office of Financial Operations and Systems.

. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill financial
obligations of any kind pursuant to any and all provisions of this MOU, or any
subsequent agreement entered into by the parties pursuant to this MOU, are and shall
remain subject to the provisions of (i) the federal Anti-Deficiency Act, 31 U.S.C. §§1341,
1342, 1349, 1351, (ii) the District of Columbia Anti-Deficiency Act, D.C. Official Code
§§ 47-355.01-355.08 (2001), (iii) D.C. Official Code § 47-105 (2001), and (iv) D.C.
Official Code § 1-204.46 (2006 Supp.), as the foregoing statutes may be amended from
time to time, regardless of whether a particular obligation has been expressly so
conditioned.

VII. COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, the seller agency will be subject to
scheduled and unscheduled monitoring reviews to ensure compliance with all applicable
requirements.

VIII. RECORDS AND REPORTS

DCPS shall maintain records and receipts for the expenditure of all funds provided for a period
of no less than three years from the date of expiration or termination of the MOU and, upon the
District of Columbia’s request, make these documents available for inspection by duly
authorized representatives of the buyer agency and other officials as may be specified by the
District of Columbia at its sole discretion.

IX. CONFIDENTIAL INFORMATION

The Parties to this MOU will use, restrict, safeguard and dispose of all information related to
services provided by this MOU, in accordance with all relevant federal and local statutes,
regulations, policies. Information received by either Party in the performance of responsibilities
associated with the performance of this MOU shall remain the property of the buyer agency.



X. TERMINATION

Either Party may terminate this MOU in whole or in part by giving fifteen (15) calendar days
advance written notice to the other Party. In the event of termination of this MOU, payment to
the Seller Agency shall be held in abeyance until all required fiscal reconciliation, but not later
than September 30 of the then current fiscal year.

XI. NOTICE

The following individuals are the contact points for each Party under this MOU:
For DCPS:

Chelsea Rock

Director of Technology

Office of the Deputy Chancellor

District of Columbia Public Schools

1200 First Street, NE

Washington, DC 200020ffice: 202-442-5124
chelsea.rock@dc.gov

For OCTO:

Don Johnson, Director of Operations, DCNet
655 15th street NW

Washington, DC 20001

Phone (202)715-3751

don.johnson@dc.gov

XII. MODIFICATIONS

The terms and conditions of this MOU may be modified only upon written agreement by the
Parties.

XIII. MISCELLANEOUS

The Parties shall comply with all applicable laws, rules and regulations whether now in force or
hereafter enacted or promulgated.



IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

DCPS:

z'u/f?_.év K. Hendensn e I.L/l)//}
Kaya Henderson
Chancellor, DCPS

OCTO:

Date:

Rob Mancini
Chief Technology Officer, OCTO
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MEMORANDUM OF UNDERSTANDING
BETWEEN

THE DISTRICT OF COLUMBIA OFFICE OF THE CHIEF TECHNOLOGY OFFICER

L.

AND
THE DISTRICT OF COLUMBIA PUBLIC SCHOOLS

INTRODUCTION

This Memorandum of Understanding (“MOU?) is entered into between the District of Columbia
Public Schools (“DCPS” or “Buyer”), the buyer agency and the District of Columbia Office of
the Chief Technology Officer, the seller agency (“OCTO” or “Seller”) collectively referred to
herein as the “Parties.”

I1.

I1I.

IV.

LEGAL AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k) (2010 Supp.).
PROGRAM GOALS AND OBJECTIVES

Provide dedicated IT Tier II level support technician (the “Technician”) to DCPS at
School Without Walls (“SWW?”). This Technician will manage and maintain IT support
on-site at SWW as specified by OCTO-IT ServUS standards. The equipment to be
supported by the Technician includes (but is not limited to) the following:

Desktops/netbooks/laptops;

Apple computers, including MacBooks;

Thin client computers; and

Interactive whiteboards (i.e., Promethean, SMART).

SCOPE OF SERVICES
Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties

to carry out the purposes of this MOU expeditiously and economically, the Parties hereby
agree as follows:

A. RESPONSIBILITIES OF DCPS

1. The Buyer agrees to the terms, projected cost, and fund availability associated
with this MOU.



The Buyer agrees to provide access to subject matter experts and DCPS
program staff as needed for the purposes of requirements clarification,
business process definition.

. The Buyer agrees'to identify and communicate a project prioritization and

approval process through the DCPS Office of the Chief Operating Officer.

The Buyer agrees to provide OCTO with clearly defined priorities for
competing projects through the above prioritization and approval process.

The Buyer shall review and sign-off on acceptable effort estimates for tasks
identified.

The Buyer agrees to sign-off on requirements specification documents that will
be used as the basis for software development once Buyer finds such
documents to be acceptable.

7. The Buyer agrees to process an advance of the projected costs (as stated in Section VLA
below) to the Seller immediately after execution of this MOU.

B. RESPONSIBILITIES OF OCTO

1.

OCTO will recruit and hire a Technician for SWW with the following skill set:

Skill Required Desired Amount of
Experience

Ability to troubleshoot, support and " Required 3 Years
maintain Promethean Boards
Ability to troubleshoot, support and Highly Desired 3 Years
maintain Tandberg Boards
Provide direct desktop support Required 3 Years
Expertise in supporting Microsoft based Required 3 Years
HW/SW (2000,XP, and higher)
Demonstrated working knowledge of MAC Required 12 Months
OS 10.x & Office 2008
Configure and troubleshoot wireless Required 2 Years
connectivity
Experience and use of remote control tool Required 12 Months
sets (LANDesk, Bladelogic & DameWare)
Experience with Ticket Tracking Systems Required 1 Years
(preferably Remedy ITSM)
Flexible working hours, may require Required
weekends & after normal business hours
Adhering and working within established Required
policy and procedures
Meeting and exceeding established Required
programs SLA’s
All candidates interviewed are required to Required
take & pass technical exam




VI.

Troubleshoot, diagnose, resolve and Required 3 Years

document technical service requests

Experience and working knowledge of Highly Desired 1 Years
Active Directory & Active Server Role

Experience and knowledge of ghosting Highly Desired 3 Years
software & Support of specialized apps

Experience with LAN/WAN connectivity Desired 2 Years
issues (toning/tracing ports)

People Skills with thirst for knowledge and Required

willing to learn

MCSA or MCSE Desired

2. This Technician will report to OCTO, follow technical standards and processes set by

OCTO and will be evaluated by OCTO. In addition, OCTO will provide technical
direction, instruction, training and criteria for performance evaluation to this
Technician.

. Background Checks. OCTO shall ensure any personnel it hires to provide

services under this MOA submits to all background checks required by DCPS,
including, but not limited to, a criminal background check as required by the
Criminal Background Checks for the Protection of Children Act of 2004 (D.C.
Code § 4-1501.01, et seq. (2011)) and any rules promulgated thereunder
(including D.C. Mun. Regs. Subt. 6-B, § 412, et seq. (2011)), and a
tuberculosis screening if required. OCTO shall also ensure that any personnel
not submitting to the foregoing is restricted from performing any services at
SWW.

DURATION OF MOU

A.

The term of this MOU shall be from the last date signed by both parties, through
September 30, 2013, unless terminated in writing by the Parties prior to the
expiration.

The Parties may extend the term of this MOU by exercising option periods.
Option periods may consist of a year, a fraction thereof, or multiple successive
fractions of a year. DCPS shall provide notice of its intent to renew an option
period, prior to the expiration of the term of this MOU.

The exercise of an option period is subject to the availability of funds at the time
of the exercise of the option.

FUNDING PROVISIONS

.

COST OF SERVICES




C.

. Total and actual cost for services under this MOU shall not exceed $84,000 for

1,920 service hours provided by Technician at $43.75 per hour for Fiscal Year
(FY) 2014. Funding for goods and/or services shall not exceed the actual cost of
the goods and/or services provided.

. In the event of termination of the MOU, payment to Seller shall be held in

abeyance until all required fiscal reconciliation, but not longer than September 30
of the current fiscal year.

. DCPS may increase the total number of service hours covered by this MOU (and

by extension increase the total cost for services under this MOU) by executing an
addendum any time prior to the expiration of the term of this MOU.

PAYMENT

. Payment for all of the services shall be made through an Intra-District advance by

DCPS to OCTO, based on the total cost of services of this MOU.

. OCTO shall provide reconciliations explaining the total hours expended against

the advance at the rates stated in this MOU upon request.

. Advances to OCTO for the services to be performed shall not exceed the total and

actual amount of this MOU.

OCTO shall receive the advance and bill DCPS through the Intra-District process
only for those services actually provided pursuant to the terms of this MOU.
OCTO shall notify DCPS within forty-five (45) days of the current fiscal year if it
has reason to believe that all of the advance will not be billed during the current
fiscal year. OCTO will return any excess advance funds to DCPS by September
30 of the current fiscal year.

. The Parties' Directors or their designees shall use their best efforts to resolve all

adjustments and disputes arising from services performed under this MOU. In the
event that the Parties are unable to resolve a financial issue, the matter shall be
referred to the D.C. Office of Financial Operations and Systems.

ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill financial
obligations of any kind pursuant to any and all provisions of this MOU, or any
subsequent agreement entered into by the parties pursuant to this MOU, are and shall
remain subject to the provisions of (i) the federal Anti-Deficiency Act, 31 U.S.C. §§1341,
1342, 1349, 1351, (ii) the District of Columbia Anti-Deficiency Act, D.C. Official Code
§§ 47-355.01-355.08 (2001), (iii) D.C. Official Code § 47-105 (2001), and (iv) D.C.
Official Code § 1-204.46 (2006 Supp.), as the foregoing statutes may be amended from



time to time, regardless of whether a particular obligation has been expressly so
conditioned. ’

Vil. COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, the seller agency will be subject to
scheduled and unscheduled monitoring reviews to ensure compliance with all applicable
requirements.

VIII. RECORDS AND REPORTS

OCTO shall maintain records and receipts for the expenditure of all funds provided for a period
of no less than three years from the date of expiration or termination of the MOU and, upon the
District of Columbia’s request, make these documents available for inspection by duly
authorized representatives of the buyer agency and other officials as may be specified by the
District of Columbia at its sole discretion.

IX. CONFIDENTIAL INFORMATION

The Parties to this MOU will use, restrict, safeguard and dispose of all information related to
services provided by this MOU, in accordance with all relevant federal and local statutes,
regulations, policies. Information received by either Party in the performance of responsibilities
associated with the performance of this MOU shall remain the property of the buyer agency.

X. TERMINATION

Either Party may terminate this MOU in whole or in part by giving fifteen (15) calendar days
advance written notice to the other Party. In the event of termination of this MOU, payment to
the Seller Agency shall be held in abeyance until all required fiscal reconciliation, but not later
than September 30 of the then current fiscal year.

XI. NOTICE

The following individuals are the contact points for each Party under this MOU:
For DCPS:

Chelsea Rock

Director of Operations

Office of the Chief Operating Officer
District of Columbia Public Schools

1200 First Street, NE

Washington, DC 200020ffice: 202-442-5125
chelsea.rock@dc.gov



For OCTO:

Office of the Chief Technology Officer

Shanda Jones, Director, IT ServUs
IT ServUs Special Project Manager
1100 15th street NW

Washington, DC 20002

Phone (202) 309-1664
shanda.jones@dc.gov

XIl. MODIFICATIONS

The terms and conditions of this MOU may be modified only upon written agreement by the
Parties.

XIII. MISCELLANEOUS

The Parties shall comply with all applicable laws, rules and regulations whether now in force or
hereafter enacted or promulgated.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

DCPS:

AL br K. Hendi—_ Date. /072813
Kaya Henderson
Chancellor, DCPS

OCTO:

Date:

Rob Mancini
Chief Technology Officer, OCTO
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE DISTRICT OF COLUMBIA OFFICE OF THE CHIEF TECHNOLOGY OFFICER
AND ,
THE DISTRICT OF COLUMBIA PUBLIC SCHOOLS

PASS Sourcing Module Implementation

I. INTRODUCTION

This Memorandum of Understanding (“MOU?”) is entered into between the District of Columbia
Public Schools (“DCPS” or “Buyer”), the buyer agency and the District of Columbia Office of
the Chief Technology Officer, the seller agency (“OCTO” or “Seller”) collectively referred to
herein as the “Parties.”

DCPS has requested OCTO to provide services to implement the Sourcing Module in PASS to
help streamline the procurement processes.

1I. LEGAL AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k) (2010 Supp.).
III. PROGRAM GOALS AND OBJECTIVES

The District of Columbia has implemented Ariba PASS system as its District-wide
procurement application. In order to facilitate the Contracting and Sourcing, solicitations
with ease and reliability, the Ariba PASS Contracts and Sourcing module has been
incorporated as a component of the implementation. PASS Contracts and Sourcing
modules are equipped to electronically solicit to collect the bids from the vendors and
managing the contracts effectively using the PASS contract management system.

A. The objective is to implement the Sourcing module for DCPS in addition to the
current “Buyer and Analysis” modules being used by DCPS.



IV.

SCOPE OF SERVICES

A.

RESPONSIBILITIES OF DCPS

g

The Buyer agrees to the terms, projected cost, and fund availability associated
with this MOU.

Agrees to issue or coordinate all communication with all stakeholders in
regard to relevant project decisions or requirements;

Agrees to participate in the entire Testing phase; lead the User Acceptance
phase;

Agrees to validate and ensure data accuracy and completeness;

Agrees to allocate resources to become the DCPS process owners for both
implementation purposes (i.e. training, business process documentation and
verification, assuring compliance) and stabilization and operations and
maintenance purposes (i.e. continued training, business process ownership and
oversight, assuring continued compliance);

Agrees to work in partnership with OCTO, for overall project management of
the project with duties that will include but are not limited to requesting
meetings, reviewing documentation, ensuring compliance with District and
Agency policies, supervision and/or execution of data correction, and
providing final sign off of appropriate and acceptable project documents and
deliverables, coordination with all District and Non-District entities that are
providing operational support;

Partnering with OCTO, and participate in all of the project
phases/deliverables.

Provide regular access to DCPS staff for the duration of the project.

The Buyer agrees to process an advance of the projected costs (as stated in
Section VI.A below) to the Seller immediately after execution of this MOU.

RESPONSIBILITIES OF OCTO

o

Agrees to issue all contracts to designated contractors for PASS Sourcing
modules implementation project related services or to backfill project
resources;

Agrees to officially serve as Contract Administrator (formerly the Contracting
Officer Technical Representative (“COTR”)) for all related contracting
matters;

Agrees to process payments from designated contractors as reviewed and
approved by OCTO in a timely and efficient manner.

Provide configuration, development and hosting services for project
environment(s).

Provide production support services after the project goes live in production.
Partnering with DCPS, deliver the following project deliverables:



V.

VL

1.

1.
11i.
1v.
V.
V1.
Vil.
Viii.
iX.

o

1.

il.

iil.

High Level Project Schedule/Plan

Requirements Document / Design Specification

Test Plans

Updating User Training Materials (if necessary)

Fully configured system to handle all customizations
Deployment Plan

Go-live

Corrective Action as a part of System and Process Stabilization
Training

o. Provide resources

Team Lead/Project Manager: Responsible for the development and
maintenance of a comprehensive project plan, management of all on
and offsite vendor resources to ensure task completion and timely
delivery, coordination/liaison with assigned DCPS Business and IT
Staff, meeting coordination, and required documentation.

PASS Subject Matter Expert (SME): Responsible for designing the
customization of PASS Sourcing modules. Recommends processes
and procedures aligned to programmatic specifications and
capabilities.

Developer: Responsible for the development of any software
associated with this effort.

iv. Tester: Responsible for software quality assurance testing

DURATION OF MOU

A. The term of this MOU shall be from the last date signed by both parties, through
September 30th, 2014, unless terminated in writing by the Parties prior to the
expiration.

B. The Parties may extend the term of this MOU by exercising option periods.
Option periods may consist of a year, a fraction thereof, or multiple successive
fractions of a year. DCPS shall provide notice of its intent to renew an option
period, prior to the expiration of the term of this MOU.

C. The exercise of an option period is subject to the availability of funds at the time
of the exercise of the option.

FUNDING PROVISIONS

A. COST OF SERVICES

Total and actual cost for services under this MOU shall not exceed $90,000 for
769 service hours for Fiscal Year (FY) 2014, as further explained in the chart



below. Funding for goods and/or services shall not exceed the actual cost of the
goods and/or services provided.

This project will be delivered based on the breakdown of Resource Types and
Estimated Project Hours are detailed below:

Resource Type Billing Rate Estimated Project
Hours
Project Manager / Team Lead | $ 117 130 Hours
PASS SME $117 93 Hours
Developer $117 456 Hours
Tester $117 90 Hours
TOTAL HOURS 769 Hours

DCPS may increase the total number of service hours covered by this MOU (and
by extension increase the total cost of this MOU) by executing an addendum any
time prior to the expiration of the term of this MOU.

o

3. The total cost for services was estimated by a review of the functional
requirements and is only an estimate. Should the actual effort exceed the cost
estimate, Seller will notify Buyer as soon as this overrun is known in order to give
the Buyer the option to either proceed or authorize additional funds or to
terminate the project.

4. Should the cost for services be less than the estimated costs, the Seller will return
the excess funds to the Buyer.

PAYMENT

1. Payment for all of the services shall be made through an Intra-District advance by
DCPS to OCTO, based on the total and actual cost of services of this MOU.

2. OCTO shall provide reconciliations explaining the total hours expended against
the advance at the rates stated in this MOU upon request.

3. Advances to OCTO for the services to be performed shall not exceed the total and
actual amount of this MOU.

4. OCTO shall receive the advance and bill DCPS through the Intra-District process
only for those services actually provided pursuant to the terms of this MOU.
OCTO shall notify DCPS within forty-five (45) days of the current fiscal year if it
has reason to believe that all of the advance will not be billed during the current
fiscal year. OCTO will return any excess advance funds to DCPS by September
30 of the current fiscal year.



5. The Parties' Directors or their designees shall use their best efforts to resolve all
adjustments and disputes arising from services performed under this MOU. In the
event that the Parties are unable to resolve a financial issue, the matter shall be
referred to the D.C. Office of Financial Operations and Systems.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill financial
obligations of any kind pursuant to any and all provisions of this MOU, or any
subsequent agreement entered into by the parties pursuant to this MOU, are and shall
remain subject to the provisions of (i) the federal Anti-Deficiency Act, 31 U.S.C. §§1341,
1342, 1349, 1351, (ii) the District of Columbia Anti-Deficiency Act, D.C. Official Code
§§ 47-355.01-355.08 (2001), (iii) D.C. Official Code § 47-105 (2001), and (iv) D.C.
Official Code § 1-204.46 (2006 Supp.), as the foregoing statutes may be amended from
time to time, regardless of whether a particular obligation has been expressly so
conditioned.

VII. COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, the seller agency will be subject to
scheduled and unscheduled monitoring reviews to ensure compliance with all applicable
requirements.

VIII. RECORDS AND REPORTS

OCTO shall maintain records and receipts for the expenditure of all funds provided for a period
of no less than three years from the date of expiration or termination of the MOU and, upon the
District of Columbia’s request, make these documents available for inspection by duly
authorized representatives of the buyer agency and other officials as may be specified by the
District of Columbia at its sole discretion.

IX. CONFIDENTIAL INFORMATION

The Parties to this MOU will use, restrict, safeguard and dispose of all information related to
services provided by this MOU, in accordance with all relevant federal and local statutes,
regulations, policies. Information received by either Party in the performance of responsibilities
associated with the performance of this MOU shall remain the property of the buyer agency.

X. TERMINATION

Either Party may terminate this MOU in whole or in part by giving fifteen (15) calendar days
advance written notice to the other Party. In the event of termination of this MOU, payment to
the Seller Agency shall be held in abeyance until all required fiscal reconciliation, but not later
than September 30 of the then current fiscal year.



XI. NOTICE
The following individuals are the contact points for each Party under this MOU:
For DCPS:

Glorious Bazemore

Chief Procurement Officer

DC Public Schools

Office of Contracts and Acquisitions
1200 1st Street, NE 11th Floor
Washington, DC 20002

Phone: 202-442-5112
Glorious.Bazemore @dc.gov

For OCTO:

Ajay Damireddy

Project Manager, PASS

Office of the Chief Technology Officer
200 I Street, SE, Suite 5221
Washington, DC 20001

Phone: (202) 724-4239
Ajay.damireddy@dc.gov

XII. MODIFICATIONS

The terms and conditions of this MOU may be modified only upon written agreement by the
Parties.



XIII. MISCELLANEOUS

The Parties shall comply with all applicable laws, rules and regulations whether now in force or
hereafter enacted or promulgated.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

DCPS:

M Ruedc évvk. Hlma(M\J Date: ('/'70//% -

Kaya Henderson
Chancellor, DCPS

OCTO:

Date:

Rob Mancini
Chief Technology Officer, OCTO



Q6_FY14_DCPS OCTO Signed MOU

MEMORANDUM OF UNDERSTANDING

BETWEEN

AND

THE DISTRICT OF COLUMBIA PUBLIC SCHOOLS (DCPS)

THE OFFICE OF THE CHIEF TECHNOLOGY OFFICER (OCTO)

FISCAL YEAR 2014

L INTRODUCTION

This Memorandum of Understanding (“MOU”) is entered into between The District of Columbia
Public Schools, the buyer agency (“DCPS” or “Buyer”), and The Office of the Chief Technology
Officer, the seller agency (“OCTO” or “Seller”), collectively referred to herein as the “Parties.”

DCPS has requested the services of OCTO to provide comprehensive information technology
(“IT”) services in the areas of application services, infrastructure services and computer help
desk support for fiscal year 2014.

I PROGRAM GOALS AND OBJECTIVES

OCTO will continue the provision of IT services to DCPS. A breakdown of costs per OCTO
program is described in Attachment A: Breakdown of Charges. Specific services and their
corresponding service level agreements (SLAs) are described in Attachment B: “Service Level
Agreements (SLA) Between the Office of the Chief Technology Officer (OCTO) and District of
Columbia Public Schools (DCPS) FY2014”. The SLA’s did not change this year. Services fall
under the following general areas:

Functional Summary Total

area

Program

Management

Office Support for operational, strategic and tactical coordination $140 988.00
(“PMO”) Page | between DCPS and OCTO. T
20n

Attachment A

Applications Maintenance and support for existing applications,

Pages 3-4 on | operations, licenses and contracted staff. Includes $1, 889,101.00
Attachment A | Applications Support and Applications Programs.

Infrastructure | Operational infrastructure services include Server Operations,

Pages 5-9 on | Telecommunications, Network, Security and IT ServUs $6,644,662.00
Attachment A | (desktop support).

Vendor costs

Pages 10-11 Costs for licenses and maintenance assumed by OCTO on

on behalf of DCPS. $1,768,059.00
Attachment A

Combined TOTAL

$10,442,810.00




II1.

Iv.

SCOPE OF SERVICES
Pursuant to the applicable authorities and in the furtherance of the shared goals of the Parties
to carry out the purposes of this MOU expeditiously and economically, the Parties do hereby

agree:

A. RESPONSIBILITIES OF SELLER (OCTO)

1. The Seller agrees to the terms, projected cost and fund availability associated
with this MOU.

2. The Seller agency will ensure that the revenues for this project are reflected
in the budget entry/budget line item detail screen and the appropriate
accumulators.

3. The Seller will establish an agency internal service fund with a corresponding

index that ties to the fund and agency organizational structure.

4. The Seller will provide the projected costs of providing the services under
this MOU.
5. The Seller will provide the services as outlined above and in the attachments.

B. RESPONSIBILITIES OF BUYER

l. The Buyer agrees to the terms, projected cost and fund availability associated
with this MOU.

2. The Buyer will process an ADVANCE of the projected costs to the Seller.
DURATION OF MOU

A. The period of this MOU shall be from October 1, 2013, through September 30, 2014,
unless terminated in writing by the Parties prior to the expiration.

AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k).

FUNDING PROVISIONS

A. COST OF SERVICES

1. Total cost for goods and services under this MOU shall not exceed $10,442,810.00 for
fiscal year 2014. Funding for the goods and services shall not exceed the actual cost
of the goods and services, based on the actual description of services at the rates

provided in the budget attached as Attachment A and as published in the OCTO
Intranet Web Site (http://octo.in.dc.gov/publication/application-services-pricing-




guide for Application Services and
http://octo.in.dc.gov/sites/default/files/dc/sites/octo/publication/attachments/DC-
Net_Pricing Guide v1%208.pdf for DC-Net pricing and
http://octo.in.dc.gov/sites/default/files/dc/sites/octo/publication/attachments/Pricing
%20Catalogue%20Feb%2011.pdf for Enterprise Cloud Infrastructure Services).

2. The Parties may increase the total number of professional service hours and/or revise
the type of services covered by this MOU by executing a modification agreement
any time prior to the expiration of the term of this MOU; provided, however, any
modification agreement resulting in an increase in the total cost of services under this
MOU is subject to the availability of funds.

3. In the event of termination of the MOU, payment to Seller shall be held in abeyance
until all required fiscal reconciliation, but not longer than September 30 of the
current fiscal year.

B. PAYMENT

1. Payment for the goods and services shall be made through an Intra-District advance
by Buyer to Seller based on the total amount of this MOU.

2. Seller will relieve the advance and bill Buyer through the Intra-District process only
for those goods or services actually provided pursuant to the terms of this MOU.
Upon request the Seller will provide Buyer with a current budget expenditure report
showing total service hours expended and the total costs incurred for all goods and
services covered in this MOU. Seller will notify Buyer within forty-five (45) days of
the current fiscal year if it has reason to believe that all of the advance will not be
billed during the current fiscal year. Seller shall return any excess advance to Buyer
by September 30 of the current fiscal year.

3. Advances to Seller for the services to be performed/goods to be provided shall not
exceed the amount of this MOU.

4. The Parties’ Directors or their designees shall use their best efforts to resolve all
adjustments and disputes arising from services performed under this MOU. In the
event that the Parties are unable to resolve a financial issue, the matter shall be
referred to the D.C. Office of Financial Operations and Systems.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill financial
obligations of any kind pursuant to any and all provisions of this MOU, or any subsequent
agreement entered into by the parties pursuant to this MOU, are and shall remain subject to
the provisions of (i) the federal Anti-Deficiency Act, 31 U.S.C. §§1341, 1342, 1349, 1351,
(i1) the District of Columbia Anti-Deficiency Act, D.C. Official Code §§ 47-355.01-355.08
(2001), (iii) D.C. Official Code § 47-105 (2001), and (iv) D.C. Official Code § 1-204.46
(2006 Supp.), as the foregoing statutes may be amended from time to time, regardless of
whether a particular obligation has been expressly so conditioned.




VII. COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, Seller will be subject to scheduled and
unscheduled monitoring reviews to ensure compliance with all applicable requirements.

VIII. RECORDS AND REPORTS

The Seller shall maintain records and receipts for the expenditure of all funds provided for a period
of no less than three years from the date of expiration or termination of the MOU and, upon the
District of Columbia’s request, make these documents available for inspection by duly authorized
representatives of the buyer agency and other officials as may be specified by the District of
Columbia at its sole discretion.

IX. CONFIDENTIAL INFORMATION

The Parties to this MOU will use, restrict, safeguard and dispose of all information related to
services provided by this MOU, in accordance with all relevant federal and local statutes,
regulations, policies. Information received by either Party in the performance of responsibilities
associated with the performance of this MOU shall remain the property of Buyer.

X. AUTHORIZATION TO ACCESS EDUCATION RECORDS

OCTO acknowledges DCPS’ duty to safeguard education records under the Family Educational
Rights and Privacy Act (20 USC 1232g; 34 CFR Part 99) (“FERPA”), a federal law that protects the
privacy of student education records. OCTO also acknowledges that its ability to provide certain
institutional services on behalf of DCPS under this MOU may require DCPS to share certain
education records with OCTO. In accordance with 34 CFR § 99.31(a)(1)(i)(B), OCTO therefore
acknowledges that (1) it is considered a “school official” for purposes of providing certain
institutional services on behalf of DCPS under this MOU; (2) it is under the direct control of DCPS
with respect to the use and maintenance of the education records it has access to in providing such
services under this MOU;; and (3) it is subject to the requirements of 34 CFR § 99.33(a) with respect
to the use and disclosure of personally identifiable information from such education records.
According to 34 CFR § 99.33(a), OCTO must (i) not disclose any personally identifiable
information from education records it may have access to under this MOU to another party without
first obtaining prior written consent from the affected parent (or student if the student has reached
the age of 18); and (ii) ensure that its officers, employees and agents receiving education records
under this MOU only use such records for purposes of providing the services covered by this MOU.

XI. TERMINATION

Either Party may terminate this MOU in whole or in part by giving 60 calendar days advance
written notice to the other Party.

XII. NOTICE

The following individuals are the contact points for each Party under this MOU:

Chelsea Rock, Director of Technology, Office of the Chief Operating Officer
District of Columbia Public Schools




1200 First St. NE, 11* Floor
Washington, DC 20002
chelsea.rock@dc.gov
202-442-5124

Jonathan McLaughlin, Director, Agency Technology Oversight & Support
Office of the Chief Technology Officer

200 I Street, SE

Washington, DC

Jonathan.mclaughlin@dc.gov

(202) 727-9580

XIII. MODIFICATIONS

The terms and conditions of this MOU may be modified only upon prior written agreement by the
Parties.

XIV. PROCUREMENT PRACTICES ACT

If a District of Columbia agency or instrumentality plans to utilize the goods or services of an agent
or third party (e.g., contractor, consultant) to provide any of the goods or services specified under
this MOU, then the agency or instrumentality shall abide by the provisions of the District of
Columbia Procurement Practices Act of 1985 (D.C. Official Code § 2-301.01 ef seq.) to procure the
goods or services of the agent or third party.

XV. MISCELLANEQUS

The Parties shall comply with all applicable laws, rules and regulations whether now in force or
hereafter enacted or promulgated.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:
District of Columbia Public Schools

K‘W‘ H-Owlv\_ Date: Q/.ZL L3

Kaya Hendersod
Chancellor

Date: '%/2’7/5
7 #

Rob Maneini * T
Chief Technology Officer




. P INTRA-DISTRICT STANDARD REQUEST FORM

Government of the District of Columbia

PART |

MOU NUMBER: / 4/0)( | nAfE OF MOU: 9/ '23 / /3

AGENCY: : Office of the Chief Technology Officer AGENCY CODE: _TO0 |
NAME OF CONTACT: f Phil Peng
ADDRESS : o 200 | Street SE, Fifth Floor

Washington, DC 20003

TELEPHONE # : 202-727-8472

FAX # :

AUTHORIZING OFFICER

AGENCY: District of Columbia Public Schools AGENCY CODE: _GA0]
NAME OF CONTACT: [ HEL SEA /?OCK
ADDRESS : ] J266 FIRST STREET
| WasHme ron DNC 20002
" | TELEPHONE # :
FAX #:
AUTHORIZING OFFICER | Mﬁw/ W DATE: _Df 126,13

PLEASE SEE NEXT PAGE FOR GOODS/ SERVICES DESCRIPTION AND FUNDING INFORMATION

® Lov 7222

Pace 6F
AGE L’,(M




PART Il

MOU NUMBER: /[fiﬂ/

NG CODES

GOOD/ SERVICE: Application Implementation (2010)

$806,168.42

AOBJ [GRANT/PH| PROJ/PH
4DCITS/06

GOOD/ SERVICE: Web Maintenance (2011)

DATE: TOTAL: $28,638.51
T AGY T YR ORG Fund INDEX] PCA OBJ | AOBJ]GRANT/PH] PROJ/PH

SELLER TO0 14] 2000] 1372[  4DC13 20110 4DCITS/13

BUYER GAO 14 2900L [ ]

GOOD/ SERVICE: Application Quality Assurance {2013)

DATE: / / TOTAL: $199,429.48

AGY YR ORG Fund INDEX| PCA OBJ | AOBJ |GRANT/PH| PROJ/PH

SELLER TOO 14] 2000] 1372] 4DC10 20131 4600| 4600 4DCITS/10
BUYER GAD 14 ]

GOOD/ SERVICE: GIS (2016)

DATE: / / TOTAL: $35,428.00

ORG _ Fund AOBJ |GRANT/PH| PROJ/PH

TOO 14] 2000] 1372 4DCITS/12
GAD ]




MOU NUMBER:

/40/

PART Il

GOOD/ SERVICE: PASS (2080)

ERVIGE INFORMATION AND EUNDING COBES

GOOD/ SERVICE: PeopleSoft (2081)

DATE: TOTAL: $137,388.00
s AGY YR ORG Fund INDEX| PCA OBJ | AOBJ |GRANT/PH] PROJ/PH AG1 AG2| AG3

SELLER TO0 14] 2000] 1372] 4DC14 20801| 4600] 4600 4DCITS/14

BUYER GAO 14{ 45211 0101 4521L 2900L| 0409] 0409

DATE: TOTAL: $410,500.00
[ "[TAGY | YR__ORG_Fund | INDEX| PCA | OBJ | AOBJ |GRANT/PH] PROJ/PH

SELLER TO0 14] _2000] 1372 4DC15] _ 20811] 4600] 4600 4DCITS/15

BUYER GAD 14] 4521 0101 [ ]

GOOD/ SERVICE: PMO (3010)

DATE: / TOTAL: $70,494.00
] AGY YR ORG Fund INDEX| PCA OBJ | AOBJ |GRANT/PH] PROJ/PH
SELLER 14| 3000] 1372 4DCI9 30101] 4600 4DCITS/09

BUYER

DATE:

14} 4521 0101

GOOD/ SERVICE: Sever Operations (4020)

2900L

TOTAL: $345,558.78

SELLER

YR ORG Fund

INDEX| PCA OBJ | AOBJ |GRANT/PH| PROJ/PH

14| 4000| 1372

BUYER

14| 4521| 0101

4DCITS/01
[




MOU NUMBER:

PART Hl

GOOD/ SERVICE: Telecommunications (4030)

GOOD/ SERVICE: DC One Card (5020)

DATE: TOTAL: $109,410.00
T 7] AGY | YR _ORG Fund INDEX| PCA | OBJ ] AOBJ |GRANT/PH] PROJ/PH
SELLER TO0 14] 4000] 1372] _4DCl4] _ 40031] 4600] 4600 ADCIT5/04
BUYER GAO 14] 4521 0101 4521L]  2900L ]

DATE:

GOOD/ SERVICE: DC Networks Operations Center (4035)

DATE: TOTAL: $145,258.81

P AGY | YR _ORG Fund INDEX] PCA | OBJ | AOBJ |GRANT/PH] PROJ/PH AG1 _|AG2| AG3

SELLER TO0 14] 5000] 1372] 4DC11] _ 50021] 4600] 4600 4DCITS/ 1

BUYER GAD 14] 4521] 0101] _4521L]  2000L] 0409] 0409

GOOD/ SERVICE: DC One Card (5020)

DATE: / TOTAL: $15,323.43
- AGY | YR ORG Fund INDEX| PCA | OBJ | AOBJ |GRANT/PH] PROJ/PH

SELLER 14]_5000] 1372] _4DC11] _ 50021] 4600] 4600 4DCITS/11

BUYER 14] 4521 0634 ]

TOTAL:

$327,244.27

YR

ORG

Fund

INDEX

AOBJ |GRANT/PH| PROJ/PH

SELLER

14

4000

1372

4DCI2

BUYER

14

4521

0634

45218

4DCITS/02
I




MOU NUMBER:

PART I

GOOD/ SERVICE: DC NET (4036)

DATE: TOTAL: $528,841.05
| AGY YR ORG Fund INDEX] PCA OBJ | AOBJ |GRANT/PH| PROJ/PH AG1 AG2| AG3
SELLER TOO 14| 4000 1372 4DCi8 40036] 4600] 4600 4DCITS/08
BUYER GAO 14| 4521 0634 45218 2900S| 0409| 0409
GOOD/ SERVICE: Citywide Messaging (4050)
TOTAL: $95,810.00

YR

ORG

Fund

14|

5000]

1372

GOOD/ SERVICE: IT Security (5010)

DATE:

TOTAL:

$581,895.01

_— ]

YR

ORG

Fund

PCA

AOBJ | GRANT/PH| PROJ/PH

SELLER |

TO0

14

5000

1372

50011

GAO

14

4521

GOOD/ SERVICE: 1TServUs (6010)

DATE:

0634

29008

4DCITS/07
L

TOTAL:

$1,864,477.00

]

ORG

Fund

PCA

AOBJ |GRANT/PH] PROJ/PH

14]

6000

1372

60010

0634

29008

4DCITS/05
|
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APPLICATIONS IMPLEMENTATION

Introduction

This document constitutes the Service Level Agreement (SLA) between the Office of the
Chief Technology Officer’s (OCTO) Application Implementation (Al) group and the District
of Columbia Public Schools (DCPS) for supported applications. This document describes the
level of service agreed upon by all parties.

DCPS Web Applications that are entitled to Al support are identified at the end of this SLA
along with their annual support costs.

This Agreement does not apply to any new software applications developed for DCPS or for
enhancements to existing DCPS applications that occur after the signing of this Agreement.
When MOUs are signed between OCTO Al and DCPS, the SLA for each new application or
enhancement will be defined within that document.

Service Period

This Agreement is effective as of the date signed by both parties for fiscal year 2014. OCTO

services described herein will be available from the date signed through September 30,
2014.

Statement of Work

This Agreement provides support services to the entitled Web applications belonging to
DCPS. Support services provided for each entitled application are:

* Application defect resolution - An application defect is defined as an error, flaw,
or failure in a software system that produces an incorrect or unexpected result,
or causes it to behave in unintended ways from the agreed upon requirements.

* Site scope monitoring of production application server

¢ SSL certificate maintenance

* Maintenance of production application server

* Maintenance of production database server

* Maintenance of production Internet Information Services (IIS)

* Interaction with OCTO’s Change Advisory Board for permission to launch
modifications.

* Deployment software patch code updates, database changes, and SQL scripts to
production web site

* On-going security (scan) management per District/OCTO security policy
requirements
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Service Level Agreements

Application Implementation is committed to providing high quality service and support. There are
four levels of application defects.

Priority 1 - The application or database is down and there is an outage.

Priority 2 - Due to a software defect the continued use of the application is rendered
impossible.

Priority 3 - The software is usable with restrictions on functionality.
Priority 4 - The software is usable but has a performance issue.

Priority 1 (system down) defects will be assigned to an appropriate resource for resolution
immediately upon notification (24x7x365). If no resolution has occurred within 4 hours, the
incident will be escalated and additional resources assigned.

Priority 2 (system unusable) defects will be assigned to an appropriate resource within two
hours of notification. If no resolution has occurred within 4 hours of resource assignment, the
incident will be escalated and additional resources assigned.

Priority 3 (restrictions on functionality) defects will be assigned to an appropriate resource
within 1 business day. If no resolution has occurred within 2 business days, the incident will be
escalated or additional resources assigned. Priority 3 defects will only be worked on during
normal business hours, Monday through Friday.

Priority 4 (performance issue) defects will be assigned to an appropriate resource within 1
business day. If no resolution has occurred within 3 business day, the incident will be escalated
or additional resources assigned. Priority 4 defects will only be worked on during normal
business hours Monday through Friday.

SLA Review

It is the intent of each party involved to review this Agreement on a semi-annual basis to discuss
possible change in responsibilities and /or commitments. New services or adjustments to current
service offerings may be discussed and planned for incorporation into this Agreement, however the
new services will not go into effect until an Amendment has been signed by the management
representative for each party.

Amendments

Amendments may be initiated by any of the parties in this Agreement but must be agreed to by all
parties in writing. Amendments will supersede only the original portion of the Agreement being
amended.
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Applications Entitled to Support Under this Agreement:

DCPS High School Common Application
Out of Boundary Lottery

Chancellor’s Document Approval System
Parents’ Right to Know HQ

Destiny

SAAS (Smart Access and Attendance System)
Emergency & Safety Alliance (ESA/REMS)
DCPS School Profiles (profiles.dcps.dc.gov)
Food Nutrition Online Menu

SmartFind Express

NOTE: All Quickbase applications to be supported by OCTO
QB developers on site at DCPS.
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SERVER OPERATIONS

General Overview

This document constitutes the Statement of Work (SOW) and Service Level Agreement (SLA) between the Office
of the Chief Technology Officer (OCTO), Server Operations, and the DISTRICT OF COLUMBIA PUBLIC
SCHOOLS. This document describes the work to be performed, the responsibilities of all parties and the level of
service agreed upon by all parties.

This document applies to DISTRICT OF COLUMBIA PUBLIC SCHOOLS assets that are entitled for .Server
Operations support. Entitlement is accomplished through the signing of a Memorandum of Understanding (MOU)
for services rendered by OCTO and Server Operations to DISTRICT OF COLUMBIA PUBLIC SCHOOLS.

Service Period

This agreement is effective as of the date signed by all parties for fiscal year 2014. Server Operations services
described herein will be available from 10/01/13 to 09/30/14. Server Operations will be held responsible for the
service level defined in this agreement from the signing of the MOU through the end of the 2014 fiscal year. This
agreement remains in effect until terminated in writing by all parties or contract end date, whichever occurs first.

Statement of Work

OCTO fully understands the DISTRICT OF COLUMBIA PUBLIC SCHOOLS need to improve its capabilities and
services through modernization and its need to establish a sound technical infrastructure for operational and business
processes. OCTO has a proven record of accomplishment in meeting and exceeding these requirements for other
District agencies and will meet and exceed those for the DISTRICT OF COLUMBIA PUBLIC SCHOOLS as well.

This agreement provides Server Management Services to the DISTRICT OF COLUMBIA PUBLIC SCHOOLS.
OCTO Server Operations will provide day-to-day monitoring, break-fix server management and back-up/recovery

services for servers entitled under the MOU agreement.

Specific tasks will vary, however, this document is meant to serve as a summary to the known duties that must be
assumed by OCTO.

Fundamental Server Support Services
Overview

*  System Administration (Installation, Move, Add, Change)
¢ Server Consolidation

¢ Technical Architecture and Design

*  Hardware and Operating System Maintenance
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System Administration

¢ Daily, Weekly, Monthly proactive review of server logs (server, security, application)
¢ Customized installation of Hardware and Operating Systems

*  Configuration assistance

*  Specialized user and group administration, AD administration

* Hardware and software change management

* Hardware and Operating System Patch Management

¢ File server management

*  Performance management

*  Virus Protection

System Archival and Data Restoration

Sever Operations will install and configure backup software for system archival and data restoration. Backups will
be performed on a monthly (Grandfather), weekly (Father) and a daily (incremental) rotation scheme.

¢  Scheduling

* Data Restoration

¢  Tape Storage and Management
*  Archival

Operational Maintenance Services

The DISTRICT OF COLUMBIA PUBLIC SCHOOLS servers will periodically require patches and software
upgrades as well as table changes that must be applied without customers having access to the systems. Server
Operations has set aside two maintenance windows a week for maintenance activities. The maintenance widows are
scheduled for Wednesday and Friday evenings from 8PM to Midnight. All maintenance will be pre-approved by the
OCTO Change Control Board (CCB) that meets every Wednesday afternoon. Agency POCs will be notified prior to
any scheduled server maintenance and once the maintenance is completed ONLY the AUTHORIZED DISTRICT
OF COLUMBIA PUBLIC SCHOOLS Customer Representative will be aliowed to disrupt any activities that are
planned for maintenance during the time for Operational Services.

Requesting Service

In the event there is a need to request service the customer must adhere to the following policies and procedures to
allow responsible parties to take action in an effective and efficient manner. Deviating outside of the procedure(s)
that follow may prolong response time outside of the defined timetable.

Hours of Operations

Server Operations is available 7 days per week, 24 hours per day and 365 days per year. Server Operations is onsite
7:30AM to 6:00PM, Monday through Friday.

After hours is considered weekends, holidays, and anytime after 6:00PM weekdays.

SERVER OPERATIONS




Hours outside core business hours are manned via mobile cell phone by a primary and secondary on call engineer.
Engineers respond to any escalation received by the Help Desk or NOC in order to conduct problem resolution and
escalate issues.

Response Time

The Server Operations Group will monitor each server for performance. Should a hardware failurej or Problerp
occur, the Server Operations Group will initiate repairs based on the following response model which is consistent
with the Dell Gold Service Level:

Response Time Table

Category Response Time
After

Normal Hours

Agency unable to access service/server Immediate 30 min

Problem affecting multiple people or services 30 min 4 hours
Next

business
Routine problems, IMAC requests 12-24 hours day

**Note: Response times are not indicative of the time it tasks to troubleshoot and or resolve the issue. **
**Note: Response time will vary according to system environment i.e. Development, Test, and Production **

Escalation

All concerns or questions pertaining to service incidents during normal business hours should be escalated as
follows:

Case\Incidents 2>
Team Lead (via email serverops.support@dc.gov or 202 724 3689) >
Server Operations Manager\Director (via email Anthony. Watkis@dc.gov)

After-hours service incidents or issues will be escalated according to the established escalation process. The
Network Operations Center (NOC) will manage the communication channel during after-hours escalation.

Case\Incidents >

NOC >

Primary On Cali Engineer >
Secondary On Call Engineer >
Team Lead >

Server Operations Manager\Director
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Roles and Responsibilities

This SLA is an agreement of responsibilities by both OCTO Server Operations and DISTRICT OF COLUMBIA
PUBLIC SCHOOLS in reference to the monitoring and problem reporting of DISTRICT OF COLUMBIA PUBLIC
SCHOOLS server infrastructure. The following table briefly describes the interaction of both parties to this
agreement. The table describes the levels of interaction per the tasks/activities to be completed.

OCTO Server Operations

*  Root-cause Analysis/Emergency Repair — Identify problem within 4 hours and correct within 24 hours of
the occurrence. The AGENCY technical representative will be called immediately when a problem is
discovered.

*  Meet response times associated with the priority assigned to incidents and service requests.

*  Generating reports on service level performance via agency request.

*  24/7 Monitoring of Servers and provide customer Group emergency call tree to escalate notifications and
problems (technical or administrative)

¢ Notify Customer’s technical representative of any unusual events/exploits attempts

e Appropriate notification to customer for all scheduled maintenance via the Maintenance Calendar, Service

* Implement defined processes to deliver these service levels

Agency (Customer)

Customer responsibilities and/or requirements in support of this Agreement include:
*  Functional description of the physical infrastructure, software and application dependencies.
*  Configuration/Support documentation for identified systems.
Contact information for the customer technical representative who will be responsible for all roles and
access controls to the application.
* Application & Database Updates

Application and database updates and modifications are the responsibility of the DISTRICT OF
COLUMBIA PUBLIC SCHOOLS and their respective third-party application vendor.

However the backup and redundancy of the Microsoft SQL\Oracle database is available as a service
offering to the agency and may be requested by the agency as a service or part of the scope of work.
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(Sample o ‘efjvices)w \

Server

Memory Perform
Power Supplies Perform
Disk Arrays Perform
Network Interface Cards Perform
Cabling Perform
Monitor Perform
Keyboard/Mouse Perform
Operating System Perform
Anti-Virus Software Perform
Server Hardening Perform
Applicatio Assist _ Pgrfonn

. o
Start/Restart Perform
Performance Tuning Perform
Operating System Patch Perform
Mgmt

Hardware Driver Upgrade Perform
Management

Clustering/Load Balancing Perform
Data Quality Perform
Data Integrity Perform
Backup/Restore (1) Perform
Tape Rotation (1) Perform
Anti-Virus Software Perform
DAT/Engine Maintenance Perform
Environmental Controls (2) | Perform
Physical Security (2) Perform

ks

Server Availability (ping) Perform
CPU Utilization Perform
Memory Perform
HDD Space Perform
Wan Links Perform
Event Logs Perform

1. In addition to save criteria, DISTRICT OF COLUMBIA PUBLIC SCHOOLS must provide supply of tapes &
client SW for the backup services ) )
2. Physical Security and Environmental Controls will be dependant upon the location of the equipment.




Service Level Agreement Review

All parties may review this document on an annual basis to discuss possible change in scope, requirements, responsibilities and
/or commitments.

Changes can be initiated by any of the parties in this agreement but must be agreed to by all parties in writing. New services or
adjustments to current service offerings may be discussed and planned for incorporation into this document. However, the new
services will not be in effect until the management, or representative for each party has signed the document.

Amendments

Formal incorporation of changes will be accommodated via written amendments signed by representatives of all parties to this
agreement. Amendments will supersede only the original portion of the agreement being amended. OCTO Sever Operations
will maintain all versions of this document and redistribute amendments within 30 calendar days after final agreement is
achieved. The revised document will remain in effect for the duration of the 2014 fiscal year.
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TELECOMMUNICATIONS

Introduction

This document constitutes the Service Level Agreement (SLA) between the Office of the Chief
Technology Officer’s (OCTO) Department of Telecommunication Governance and the District of
Columbia Public Schools (DCPS) for supported services. This document describes the level of service
agreed upon by all parties.

DCPS are entitled to Department of Telecommunication Governance support and the annual support costs
for these services are covered in the FY 14 DCPS MOU with OCTO.

This Agreement applies to services defined specifically for DCPS. When MOUs are signed between
OCTO Department of Telecommunication Governance and DCPS, the SLA for any new services or
enhancements will be defined within a new document.

Service Period

This Agreement is effective as of the date signed by both parties for fiscal year 2014. OCTO services
described herein will be available from October 1, 2013 or the date signed, whichever is later, through
September 30, 2014,

Statement of Work

This Agreement provides Department of Telecommunication Governance support services specifically for
DCPS. FY2014 Department of Telecommunication Governance support services will include but is not
limited to:

* Providing telecommunications support services to all DC Public Schools buildings and the Van
Ness ES offices, and D C Public Schools Headquarters. Responding to all wireless, landline, long
distance, wiring and moves/adds / change and disconnect requests received via direct telephone
call, called into the DCPS helpdesk (202-442-5715), remedy tickets, emails, and face to face
encounters, etc.

* Maintaining (validate & certify) all DCPS telecom inventory (cellular, landline, circuits) in the
District’s city-wide Fixed Cost Telecom Management system.

* Validating and certifying, as correct, all wireless inventory and related wireless vendor billing
records.

* Conducting annual validation, with the cooperation of DCPS personnel, of DCPS telephone
directory to ensure that all schools are listed with up to date contact information.

* Ensuring cost savings contract re-negotiations by working on behalf of DCPS, directly with
approved vendors to implement best cost/best pricing for monthly rate plans and the latest
equipment and technology.

* Providing assignment / troubleshooting and configuration of all the wireless devices distributed to
DCPS employees.

11
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* Providing on-going cost saving efforts by reviewing on a quarterly basis all wireless vendor zero
usage reports and disconnecting unused devices.

* Providing on-going cost saving efforts by reviewing on a quarterly basis all landline vendor zero
usage reports and disconnecting unused dial tone.

* Performing order close out function to ensure satisfactory and acceptable delivery of requested
services from all approved DCG vendors

Technicians / Wiring request

* Respond to all wiring / cabling requests received from all DCPS Schools

* Represent DCPS in negotiating wiring request with DCG approved outside wiring vendors and
work to obtain the best cost/best value quote, when requests exceed 15 or more
drops/extensions or install.

* Ensure that requests for wiring of 15 or less drops / extensions or installs are managed in-
house by DC NET.

* Ensure that RTS orders are created to execute and fulfill all wiring / cabling request.

* Ensure that all wiring request meet DCG standard and meet requestor needs to completion

* Dispatch experienced, qualified technicians that will provide on-site troubleshooting for all
landline troubles

o Will contact vendors for higher escalations where applicable.
* All requests will go through the RTS process and may require funding attributes.

Service Level Agreements

Department of Telecommunication Governance is committed to providing the highest quality in customer
service and support. Our standard working hours are: 8:30 AM to 5:30 PM, Monday through Fridays.

There are three levels of support:

Priority 1 — Out of Service — upon notification, Department of Telecommunication Governance will
respond immediately and issue will be assigned to an appropriate resource / vendor for resolution
upon notification. This applies to landline and cellular services.

Priority 2 — Critical / high profile personnel requiring service- upon notification, Department of
Telecommunication Governance will respond and issue will be assigned to an appropriate resource /
vendor within 24 hours of notification. If resolution has not been reached within the 24 hour period of
time, the incident will be escalated and additional resources assigned. This applies to landline and
cellular services

Priority 3 — Regular, business as usual request for ;

* New landline service and in-stock cellular service, upon notification, Department of
Telecommunication Governance will respond within 48 hours.  If resolution has not been
reached within 48 hours or 2 business days, the request will be escalated. Priority 3 request
will typically be worked during normal business hours, Monday through Friday.

12
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* Request for ‘out-of-stock’ cellular services, upon notification, Department of
Telecommunication Governance will respond within 48 hours or 2 business days. The request
for out of stock cellular devices will be fulfilled within 7-10 business days. If delivery of
service has not been completed within 7-10 business day, the request will be escalated and /or
additional resources will be assigned. Priority 4 requests will typically be worked during
normal business hours, Monday through Friday.

SLA Review

It is the intent of each party involved to review this Agreement on a semi-annual basis to discuss possible
change in responsibilities and/or commitments. New services or adjustments to current service offerings
may be discussed and planned for incorporation into this Agreement, however the new services will not
go into effect until an Amendment has been signed by management representative for each party.

Amendments

Amendments may be initiated by any of the parties in this Agreement but must be agreed to by all parties
in writing. Amendments will supersede only the original portion of the Agreement being amended.

Historical Data

OCTO /DCPS FY09 FY10 FY11
Request for Telecommunication

Services (RTS) to vendors issued 1119 650 510
Service Request Remedy tickets 2958 2624 2744
Helpdesk (troubles) Remedy tickets | 4062 2743 2611

TELECOMMUNICATIONS
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CITYWIDE IT SECURITY (CWITS)/NETWORK
OPERATIONS CENTER (NOC)

Introduction

This document constitutes the Service Level Agreement (SLA) between the Office of the Chief
Technology Officer’s (OCTO) Network Operations (NOC) and Citywide Information Technology
Security (CWITS) program groups and the District of Columbia Public Schools (DCPS) for supported
network and security operations. This document describes the level of service agreed upon by all parties.

DCPS network and security operation that are entitled to NOC/SOC support are identified on page 3 of
this SLA. This agreement provides Network and Citywide Information Technology Services to the DC
Public Schools. OCTO will provide day-to-day monitoring, break-fix network management and
information security entitled under the MOU agreement. The annual support costs for these applications
are covered in the FY14 DCPS MOU with OCTO.

OCTO fully understands the DCPS need for a high availability and redundant network services in
providing a sound technical infrastructure for operational and business processes. OCTO has a proven
record of accomplishment in meeting and exceeding these requirements for other District agencies and
will meet and exceed those for the DCPS as well.

This Agreement does not apply to any network element not adhering to OCTO standards as these tend
inhibit or degrade network performance.

Service Period

This Agreement is effective as of the date signed by both parties for fiscal year 2013. OCTO services
described herein will be available from October 1, 2013 or the date signed, whichever is later, through
September 30, 2014.

Statement of Work

This Agreement provides support Network and Security services to the entitled NOC/CWITS belonging
to DCPS. Network services provided for each entitled application are:
* Network Infrastructure Monitoring
o Cisco Router/Switch Devices/Wireless access points
Cisco PIX / ASA Firewall appliances
WAN Circuit Connectivity (Verizon/DC-NET Issues)
Other Vendor Network Routing/Switch/Security Devices

0 0O

* Network Device Support/Diagnostic Infrastructure
o Power Control Devices for Systems and network infrastructure
o Network Diagnostic Devices/Infrastructure (protocol analyzers)
o Remote environmental monitoring infrastructure

CITYWIDE IT SECURITY (CWITS)/NETWORK OPERATIONS CENTER (NOC) 14




* Security
o VPN remote access
Firewall engineering, administration
Managed content filtering
Data loss prevention
Anti-virus end point protection

0 00O

Service Level Agreements

Hours of Operation

Infrastructure Services is committed to providing the highest quality in customer service and support. The
Network Operations Center is staffed 24x7x365 and may be reached at 202 724-2028. The Citywide
Information Technology Security team standard working hour are 8:30 AM to 5:30 PM Monday through
Friday and maintains 24x7x365 readiness in response to real world threats and vulnerabilities.

VPN Remote Access requests and administration

Upon CWITS receipt of VPN remote access requests with appropriate DCPS approvals, tokens or access
instruction via Phone Factor will be available within one business day. Emergency access or VPN password
resets must be escalated to the NOC for immediate resolution after core business hours.

Fault Detection and Response Time

The Network Operations Center partnered with CWITS operates a sophisticated network management,
packet analysis and diagnostic tools. HP Openview and Sitescope comprise foundation of the active
monitors for the DCPS network. Monitors are configured on network elements i.e. routers, switches, call
managers, media, web, application, file and database servers. When triggered the management system
generate the following Critical, Urgent and Informational traps for the purpose of this MOU these are
classified as Priorities 1 - 3. Table 1 indicates the severity and response taken for each event. Each trap is
individually investigated and associated with remedy ticket.
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Fault Detection and Response Time The Network Operations strives to meet a less than 400
minute mean time to restoral (MTTR) and maintain a less than 15 minute restoration for 50 percent of
DCPS tickets. This takes into account periodic commercial power disruptions, assumes a 3 day turn around
time for shipment of faulty equipment covered under vendor service agreements. Additionally it considers

Response Time

Normal After Hours

| Agency unable to access network or Hosted service Immediate 3U min
8 hours or next
Problem affecting multiple Schools or admin offices immedate business day
Routine problems, FW rule updates, Add, moves . Next business
changes, updating content filtering policies 12-24 hours day

delivery of request telecommunication services (RTS) for vendor to perform work i.e. installation of
network infrastructure.

Escalations and Event management:

Priority 1 - Restoration of core infrastructure, ISP, core network or services hosted within the data
centers. Mitigation of Zero day virus outbreaks.

Priority 2 - Restoration of network to affected schools or administrative offices.

Priority 3 - Restoration of services to isolated wing or floor for individual school. Perform AV
assessment and update antivirus posture as needed at individual schools.

Priority 4 - On going operations performance monitoring, updating firewall rule sets, content filtering
policies and AV definition files.

Escalation Timing

Technical Escalation

_ Prior Priority 2
Primary On- Pri mary On- itial Initial
Call Engineer Call Initia nita
. . . . . Call (working Update Update
| Engineerifno Engineer ifno
hours)
response response
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SLA Review

Manager if
no response

Manager if
no response

Secondary
On-Call if no
response

Update

Update

WAN
Manager if
no response

Update

Update

Primary On-
Call for issues
occurring

after hours

Initial via
daily NOC
reports

It is the intent of each party involved to review this Agreement on a semi-annual basis to discuss possible
change in responsibilities and/or commitments. New services or adjustments to current service offerings
may be discussed and planned for incorporation into this Agreement, however the new services will not go
into effect until an Amendment has been signed by management representative for each party.

Amendments

Amendments may be initiated by any of the parties in this Agreement but must be agreed to by all parties
in writing. Amendments will supersede only the original portion of the Agreement being amended.

CITYWIDE IT SECURITY (CWITS)/NETWORK OPERATIONS CENTER (NOC)
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IT SERVUS

Introduction

This document constitutes the Service Level Agreement (SLA) between the Office of the Chief Technology
Officer’s (OCTO) IT ServUs Program and the District of Columbia Public Schools (DCPS) for the support of
their desktop computing environment. This document describes the level of service agreed upon by all
parties.

This Agreement does not apply to personally owned computers used within the schools or donated
equipment that is below the minimal support standards of the IT ServUs program. Those units labeled
decommissioned within the schools have been identified as best effort for support and are not covered under
any SLA. When MOUs are signed between OCTO IT ServUs and DCPS, the SLA for each lane of service will be
defined within this document.

Service Period

This Agreement is effective as of the date signed by both parties for fiscal year 2014. OCTO services
described herein will be available from October 1, 2013 or the date signed, whichever is later, through
September 30, 2014.

Statement of Work

This Agreement provides support services as defined to DCPS owned equipment. Support services provided
for said equipment are:

* Installation, de-installation and moving of computer, monitor, peripherals, and printers.

* Installation, configuration, and support of Standard software as defined under the District’s
computing standards.

* Installation, configuration and support of DCPS specific applications used within the classroom
(read 180, dibble, etc.).

* Support of DCPS specific equipment (Smart Board, Tandberg, and Promethean boards)

* Support of domain and email accounts.

* Firstlevel support of District Applications (PASS, PeopleSoft HR and e-Time)

* Testing and first level triage of connectivity issues extending beyond the computer.

¢ . Testing and first level support of Wireless Access Points (WAP’s)

IT SERVUS 18




In Fiscal Year 2014, the support provided to the DC Public Schools under the IT ServUs program will be on a
cost per incident model. This fee for service program will charge based on the level of support needed to
resolve the reported incident/request. See Appendix A for details.

Service Level Agreements

IT ServUs is committed to providing high quality service and support in both the DC Customer Care Center
and Onsite. When contacting the Call Center by phone, the following standards of responsiveness are
measured under the SLA:

o Abandon Rate - the percentage of calls which are not answered

o Speed to Answer - the amount of time it takes for a call to be answered after all greetings and
menu options

o First Call Resolution - the percentage of tickets resolved in the Call Center, not requiring
escalation

o First Time Resolved - the percentage of customers that have not called with an issue in the
prior 15 days

The Abandon rate is based on the number of phone calls in which the customer disconnected after
the menu greetings and before being answered by the call center. This number is evaluated in
comparison to all calls offered to the Customer Care Center. The benchmark for this value is 10
percent or less, daily. The goal is to be met 80 percent of the time.

The Speed to Answer is evaluated as a daily average. This calculation is based on the amount of time
that lapses between the completion of all menu selections and greetings to when the call is answered
by a member of the Call Center. The benchmark for this value is 30 seconds or less, daily. This goal is
to be met 80 percent of the time.

First Call Resolution rate is evaluated on a daily and monthly interval. This calculation is based on
the number of tickets resolved within the Call Center in comparison to the total number of tickets
created by the Call Center for the same period of time. The benchmark for this value is 60 percent or
higher, daily. This goal is to be met 80 percent of the time.

First Time Resolution Rate is a success metric and is evaluated on a daily basis. This calculation is
based on the number of times a customer has called in the prior 15 days with the same issue in

comparison to the total number of callers in the same period of time. This metric is evaluated on a
daily basis and has a benchmark of 60% or more, daily.

For those issues requiring escalation for Desk Side support from the Call Center, following six SLA’s apply:

o High Priority Support - VIP and/or work stoppage

o Standard Priority Support - Servicing of non-work stoppage issues
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o Warranty Equipment Support - Servicing and support of equipment that is within the
manufacturer’s warranty period

o Non-Warranty Equipment Support - Servicing and support of equipment outside of the
manufacturer’s warranty period

o IMAC Service - Installation of computing equipment without exceeding 9 units

o First Time Fix - The percentage of customers whom have not reported a problem requiring
desk side support in the prior 15 days

High Priority Support services will be initially triaged within the Call Center; remote connectivity may be
attempted within reason. If the issue remains unresolved, the case will be escalated for support to the
appropriate Desk Side Technician for resolution. Resolution performance period for this service is 4
business hours.

Standard Priority Support services will be triaged within the Call Center; remote connectivity may be
attempted within reason. If the issue remains unresolved, the case will be escalated for support to the
appropriate Desk Side Technician for resolution. Resolution performance period for this service is 1
business day (10 business hours).

Warranty Equipment Support reported to the Call Center or identified by a Desk Side Technician will be
triaged to identify the defect. For computers and associated peripherals, the Technician will work with
the manufacture to acquire needed parts and conduct the repairs. For units such as scanners and
printers, the Technician will work with the manufacture and the customer to ensure repair or services
are conducted thru the identified methods of the manufacture/vendor. The resolution performance
period for this service is 3 business days (30 business hours).

Non-Warranty Equipment Support involves the triage and identification of the needed parts to conduct
the repair of equipment that is out-of-warranty. This service is termed “Best Effort” for the support of
equipment that has not been identified as “Decommissioned”. When the needed parts are identified, it is
the responsibility of DCPS to arrange for the replacement parts to conduct the needed repairs. In the
event that the representatives of DCPS opt not to supply the needed parts, the ticket will be identified as
closed without repairs. The resolution performance period for this service is 20 business days.

IMAC Service Support includes the installation, removal and moving of computers, monitors peripherals,
scanners and printers. This service is limited to a count of 9 units or less per month. For those items
exceeding the reasonable weight for an individual to move, arrangements will need to be made for a
third party to move and/or transport the equipment. Requests exceeding 9 units will be managed as a
special project and will be assessed and charged separate of this SLA. The resolution performance
period for this service is 10 business days.

For all five standard SLA’s, it is the objective of the IT ServUs program to meet or exceed the established
benchmark 70 percent of the time or better, for each lane of service.

First time fix, is a success metric and is determined by evaluating the number of times a customer has
had support requests requiring desk side support in the prior 15 days. If the customer has not placed a
service request in the prior 15 days, this is considered a First time fix success. The scoring of this metric
is based on the number of customers that have not reported a problem in the past 15 days versus the
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total number of callers in the same day. This metric is evaluated on a daily basis and has a target of 60%
or better.

SLA Review

It is the intent of each party involved to review this Agreement on a semi-annual basis to discuss possible
change in responsibilities and/or commitments. New services or adjustments to current service
offerings may be discussed and planned for incorporation into this Agreement; however, the new
services will not go into full effect until an Amendment has been signed by a management representative
for each party.

Amendments

Amendments may be initiated by any of the parties in this Agreement, but must be agreed to by all
parties in writing. Amendments will supersede only the original portion of the Agreement being
amended.
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Q6_FY14_DCPS OFT Armored Car MOU

. : MEMORANDUM OF UNDERSTANDING
BETWEEN
DISTRICT OF COLUMBIA PUBLIC SCHOOLS
AND
OFFICE OF THE CHIEF FINANCIAL OFFICER, ACTING THROUGH

THE | 0 %l § O TIAA AN AR .
THE OFFICE OF FINANCEAND TREASTURY

FORFISCAL YEAR 2014

INTRODUCTION

This Memorandum of Understanding (this “MOU™) is entered into between the District
of Columbia Public School (“Buyer Agency”™) and the Office of the Chief Financial
Officer, acting through the Office of Finance and Treasury (“Seller Agency™),
collectively referred to herein as the “Parties™.

LEGAL AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k) (2010 Supp.).

OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

The Office of Finance and Treasury, by means of contract CFOPD-10-C-015 awarded to
Dunbar Armored, an armored car service provider, will transport District funds from
specified collection points at District Agencies to various financial institutions.

SCOPE OF SERVICES

Pursuant to the applicable authorities and in the furtherance of the shared goals of the
Parties to carry out the purposes of this MOU expeditiously and economically, the Parties
hereby agree as follows:

A. RESPONSIBILITIES OF SELLER AGENCY

The Office of Finance and Treasury, by means of contract CFOPD-10-C-015 awarded to
Dunbar, will transport District funds from specified collection points at District
Agencies to various financial institutions

B. RESPONSIBILITIES OF BUYER AGENCY

DCPS agrees to advance the full amount of the estimated cost of this agreement to the
OCFO.

FY 2014/DCPS Armored Car Page 1 0f7 Office of Finance and Treasury




DURATION OF THIS MOU ) s .

A. PERIOD

The period of this MOU shall be from October 1, 2013 through September 30, 2014

unless terminated in writing by the Parties pursuant to QPnhQn XTI ofthis MOH

B. EXTENSION

The Parties may extend the period of this MOU by exercising a maximum of five ( 5 )
one-year option periods. Option periods may consist of a fiscal year, a fraction thereof,
or multiple successive fractions of a year. Buyer Agency shall provide Seller Agency
with written notice of its intent to exercise an option period 30 days prior to the
expiration of the initial or extension year of this MOU. The exercise of an option is
subject to the availability of funds at the time of the exercise of the option.

FUNDING PROVISIONS
A. COST OF SERVICES

Total cost for goods and/or services under this MOU shall not exceed $32,000 for Fiscal
Year 2014. Funding for goods and/or services shall not exceed the actual cost of the
goods and/or services provided. Although historically, the rates have been higher, the
November 2013 invoice id for the amount of $2,902.23 (See attacﬁed) This rate
projected for the FY 2014 totals $31,924.53 ($2,902.23 x 11). = -

B.  PAYMENT e

Intra-District process:

1. Payment for the goods and/or services shall be made through an Intra-District
advance by Buyer Agency to Seller Agency based on the total amount of this
MOU.

2. Seller Agency shall submit monthly reconciliations which shall include
itemized monthly claims for reimbursement on actual counts taken daily at the
point of service by the reimbursement category. ,

3. Advances to Seller Agency for the services to be performed and/or goods to
be provided shall not exceed the amount of this MOU ($32,000.00).

4. Seller Agency shall receive the advance and bill Buyer Agency through the
Intra-District process only for those goods and/or services actually provided
pursuant to the terms of this MOU. Seller Agency shall notify Buyer Agency
within forty-five (45) days of the current fiscal year if it has reason to believe
that all of the advance will not be billed during the current fiscal year. Seller
Agency shall return any excess advance to Buyer Agency within thirty (30)
days of the end of the current fiscal year.
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C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU, or any
subsequent agreement entered into by the parties pursuant to this MOU, are and shall
remain subject to the provisions of (i) the federal Anti-Deficiency Act, 31 11.S.C. 88§

13411342, 13491357, (i) the District of Columbia Anti-deficiency Act D.C.Official

Code §§ 47-355.01-355.08, (iii) D.C. Official Code § 47-105, and (iv) D.C. Official Code
§ 1-204.46, as the foregoing statues may be amended from time to time, regardless of
whether a particular obligation has been expressly so conditioned.

AMENDMENTS AND MODIFICATIONS
This MOU may be amended or modified only upon prior written agreement of the

Parties. Amendments or modifications shall be dated and signed by the authorized
representatives of the Parties

. CONSISTENT WITH LAW

The Parties shall comply with all applicable laws, rules, and regulations whether now in
effect of hereafter enacted or promulgated. ‘

COMPLIANCE AND MONITORING

Seller Agency will be subject to scheduled and unscheduled monitoring reviews to ensure
compliance with all applicable requirements.

RECORDS AND REPORTS

Seller Agency shall maintain records and receipts for the expenditure of all funds
provided pursuant to this MOU for a period of no less than three years from the date of
expiration or termination of this MOU and, upon the District of Columbia’s request,
make these documents available for inspection by duly authorized representatives of
Buyer Agency and other officials as may be specified by the District of Columbia in its
sole discretion. :

TERMINATION

Either Party may terminate this MOU in whole or in part by giving sixty (60) calendar
days advance written notice to the other Party. In the event of termination of this MOU,
payment to the Seller Agency shall be held in abeyance until all required fiscal
reconciliation, but not later than September 30 of the then current fiscal year.
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NOTICES

The following individuals are the contact points for each Party:
OCFO:
Jeanne Marie Hoover
Chief of Management Operations

XIIT.

—Officeof Finance and Treasury
1101 4™ Street, SW, Suite 850
Washington, DC 20024

DCPS:

Kaya Henderson

Acting Chancellor

District of Columbia Public Schools
1200 First St, NE ‘

11th Floor

Washington, DC 20002

PROCUREMENT PRACTICES AC’T

If a District of Columbia agency or instrumentality plans to utilize the goods and/or
services of an agent, contractor, consultant or other third party to provide any of the
goods and/or services under this MOU, then the agency or instrumentality shall abide by
the provisions of the District of Columbia Procurement Practices Act of 1985 {D.C.
Official Code § 2-301.01, et seg.) to procure the goods or services.

RESOLUTION OF DISPUTES

The Chief of Management Operations and the Acting Chancellor, or their designees, shall
resolve all disputes and/or adjustments resulting from goods or services provided under
this MOU. In the event the parties cannot resolve a dispute, the matter shall be referred
to the OCFO Contracting Officer. The decision of the OCFO Contracting Officer related
to any disputes referred shall be final. In the event the Parties are unable to resolve a
financial issue, the matter shall be referred to the Office of Financial Operations and
Systems. ‘

CONFIDENTIAL INFORMATION

The Parties to this MOU will use, restrict, safeguard and dispose of all information
related to services provided by this MOU in accordance with all relevant federal and local
statutes, regulations, and policies. Information received by either Party in the
performance of responsibilities associated with the performance of this MOU shall
remain the property of the Buyer Agency.
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IN WITNESS WHEREOF, the Parties hereto have executed this MOU-as follows:

DISTRICT OF COLUMBIA PUBLIC SCHOOLS

MW&KW\ L/"fl’/L/

7 = Tan
K aya=end ate

S =ERACTSON

Acting Chancellor

Ry

O ] CE OF THE CHIEF FIN. IALOFFfngR
e 0CT 2 8 208

Dr. Natwar Gandhi .~ Date
Chief Financizal Officer
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e — INTRA DISTRICT STANDARD REQUEST FORM

Government of the District of Columbia

PART 1

MOU NUMBER: 7ACGA4/14 DATE OF MOU: 10/01/13

AGENCY: Office of the Chief Financial Officer AGENCY CODE: ATO

NAME OF CONTACT: Jeanne M. Hoover

ADDRESS: 1101 4™ Street. SW. 8™ Floor

Washington. DC 20024

TELEPHONE: (202) 727-0911

FAX: (202) 727-6049 -

///;"/D/ATE:

AUTHORIZING OFFICER: __ J_ A1~ |\
Jeanne ‘i‘(dang Hoover % e
v:\rr //

AGENCY: District of Clumbia Public Schools AGENCY CODE: GAOQ

NAME OF CONTACT: Kelly Rechen

ADDRESS: 1200 First St, NE. 11" Floor

Washington, DC 20002

TELEPHONE: (202) 671-3117
FAX: (202) -
AUTHORIZING OFFICER: DATE:

PLEASE SEE NEXT PAGE FOR FUNDING INFORMATION
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INTRA DISTRICT STANDARD REQUEST FORM

Government of the District of Columbia

PART II

1 GOOD/ SERVICE: _ARMORED CAR SERVICE

DATE: 10/01/13 TOTAL: *$32,000

Agy Year | Org Code |Fund |Index |PCA Object |Agy Obj | Grant/Ph | Project/Phase

Selleri'h‘” ATO 14 7100 0705 - 710Q4 | 70501 4600 4600 - TACGA4/14
Buyer | GAO | 14 | G2%1 |ojo] [T501L]7400L | 0%9 | vaed |
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Q6_FY14 _DCPS OSSE MOU for DCSAA Basketball Tournament

MEMORANDUM OF UNDERSTANDING (MOU)
FOR
INTRA-DISTRICT FUNDING
BETWEEN THE DISTRICT OF COLUMBIA
DISTRICT OF COLUMBIA PUBLIC SCHOOLS (DCPS)
AND
THE DISTRICT OF COLUMBIA OFFICE OF THE STATE SUPERINTENDENT
OF EDUCATION (OSSE)
DC STATE ATHLETIC ASSOCIATION (DCSAA)
FOR SCHOOL SECURITY OFFICERS AND CUSTODIAL STAFF
FOR DCSAA BASKETBALL TOURNAMENT
AT DCPS HIGH SCHOOL FACILITIES

1.  INTRODUCTION

This MOU is entered into between OSSE, and the DCPS, collectively referred to herein as the
“Parties”.

The State Superintendent of Education is the chief state school officer for the District of
Columbia and represents the OSSE and the District of Columbia Government in all matters
before the U.S. Department of Education, and the Council of the District of Columbia. OSSE is
the state education agency (“SEA”) for the District of Columbia and performs all the functions of
an SEA for the District under applicable federal law and federal accountability requirements for
elementary and secondary education.

The DCSAA is part of the Wellness and Nutrition Division of OSSE, and is responsible for
overseeing state high school athletic competitions and programs.

DCPS is the operator of the public school system in the District of Columbia.

II. GOALS AND OBJECTIVES

This MOU enables the OSSE, consistent with local laws and regulations to transfer by the intra-
district payment process local funds to DCPS for providing school security officers and custodial
staff at the DCSAA 2013 Basketball Tournament quarter final games to be played at DCPS
locations on Thursday, March 7, 2013 (the “Tournament™). All Tournament games will be
played at the DCPS locations listed in Appendix A (the “Tournament Sites”).

The purpose of this MOU is strictly to provide a means for funding school security officers and
school custodial staff to work the Tournament. The Parties intend that the school security
officers will provide quality services for the protection of human life, the prevention of loss of
DCPS property and the detection/reporting of criminal activity, and that the school custodial staff
will maintain a clean and safe environment for spectators and student-athletes.




I[II. SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties to carry
out the purposes of this MOU expeditiously and economically, in accordance with all applicable
laws, regulations and conditions, the Parties do hereby agree:

A. RESPONSIBILITIES OF DCPS

1. DCPS shall provide seven (7) school security officers, two (2) unarmed and five (5)
armed, per Tournament Site to supplement MPD security the day of the Tournament.
The officers shall be on post from 6:00 pm to 10:00 pm.

2. DCPS shall provide one custodial attendant per Tournament Site to provide cleaning

services the day of the Tournament. The attendant shall be on post from 8:00 pm to
10:00 pm.

B. RESPONSIBILITIES OF OSSE-DCSAA

1. An intra-district release of the total funds from the OSSE to DCPS, pursuant to Appendix
A, will take place after the following has occurred:

a. DCPS has provided seven (7) school security personnel — two (2) armed and five (5)
unarmed to provide security and has provided one (1) school custodian at the March 7,
DCSAA State Championship Basketball Tournament Quarter Final Games.

b. The OSSE has approved the DCPS claim(s) for services rendered; and

¢. The OSSE has received the documentation required under its reimbursement policy for
local funds.

Any transfer made under this MOU must comply with the local statutory and regulatory

requirements including the financial management system rules and be consistent with the terms
of this MOU.

IV. DURATION OF MOU




The period of this MOU shall be from March 7, 2013 through March 7, 2013 (the “Initial
Term”), unless terminated in writing by the Parties prior to its expiration, or unless amended by
the parties in writing pursuant to the modification clause below.

V. AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k); D.C. Official Code § 38-2601 et seq.; and D.C. Official Code
§38-824.01.

VI. FUNDING PROVISIONS

A. COST OF SERVICES

1. The total amount of the intra-district transfers under this MOU for the Initial Term
shall not exceed the amounts allocated on Appendix A (costs for services). The total
amount of intra-district transfers for any subsequent option period exercised by the
OSSE shall not exceed the allocations detailed on the updated Appendix A.

2. In the event of termination of the MOU pursuant to the terms in this MOU, payment to
the DCPS shall only be made for actual services provided. If no services are provided
than no payment is due for the cancelled games.

3. The amounts charged shall be the actual costs of providing the goods and services.
B. PAYMENT

Release of local funds under this MOU shall be made through intra-district transfer by the
OSSE to DCPS. If the games are canceled by the State at least two hours prior to the start
of the game, payment to DCPS is not due.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill financial
obligations of any kind pursuant to any and all provisions of this MOU, or any subsequent
agreement entered into by the parties pursuant to this MOU, are and shall remain subject to
the provisions of (i) the federal Anti-Deficiency Act, 31 U.S.C. §§1341,1342,1349, 1351,
(ii) the District of Columbia Anti-Deficiency Act, D.C. Official Code §§47-355.01-355.08
(2001), (iii) D.C. Official Code §47-105 (2001), and (iv) D.C. Official Code §1-204.46
(2006 Supp.), as the foregoing statutes may be amended from time to time, regardless of
whether a particular obligation has been expressly conditioned.

VII. RECORDS AND REPORTS




DCPS shall maintain records and receipts for the expenditure of all funds provided for a period
of no less than five years from the date of payment and, upon the District of Columbia’s request,
make these documents available for inspection by duly authorized officials as may be specified
by the District of Columbia at its sole discretion. .

VIII. CONFIDENTIAL INFORMATION

The Parties shall use, restrict, safeguard and dispose of all information related to this MOU in
accordance with all relevant federal and local statutes, records, documents, correspondence, and
other materials shall be maintained in accordance with the Family Education Rights and Privacy
Act (FERPA) (20 U.S.C. §1232.34, CFR Part 99).

IX. TERMINATION

Either Party may terminate this MOU, in whole or in part, upon ten days written notice to the
other Party. If the games are canceled by the State at least two hours prior to the start of the
game, payment to DCPS is not due,

X. NOTICE
The following individuals are the contact points for each Party under this MOU:

Clark Ray

Director, DC State Athletic Association

Office of the State Superintendent for Education
810 1* StNE

Washington, D.C. 20002

Phone: 202-654-6115

Reginald Ballard

Director of School Operations, District of Columbia Public Schools
1200 1* Street NE, Suite 931

Washington, D.C. 20002

Phone: 202-698-5070

The above individuals are responsible for the management and coordination of the requirements
for their respective agencies incorporated in this MOU.

Copies of pertinent correspondence and changes or other transactions pertaining to this MOU
shall be fumished to these individuals with additional copies to:

General Counsel for DCPS:




General Counsel for DCPS:

Bob Utiger

General Counsel, DCPS
1200 First Street, NE

2000 14" St., NW 8™ Floor
Washington, DC 20002
Phone: (202) 442-5885

General Counsel for OSSE:
Virginia Crisman
General Counsel, Office of the State Superintendent of Education
810 1 StNE
Washington, D.C. 20002
Phone: (202) 727-2814
Fax: (202) 299-2134

XI. MODIFICATIONS

If for any reason, the games cannot convene on the dates specified in this MOU, the parties may

amend the dates of performance, or other terms of the MOU by separate written agreement, by
consent of the parties, at least 2 days before the dates specified.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

THE OFFICE OF THE STATE SUPERIENDENT OF EDUCATION

Date:  ?5-22[3

State Superintendent\of Education

THE DISTRICT OF COLUMBIA PUBLIC SCHOOLS

Mh K. ,'/""-ﬂc‘-\_, Date: /o///:z \-

Kaya Hehderson
Chancellor, District of Columbia Public Schools
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Bob Utiger

General Counsel, DCPS
1200 First Street, NE

2000 14™ St., NW 8™ Floor
Washington, DC 20002
Phone: (202) 442-5885

General Counsel for OSSE:

Virginia Crisman

General Counsel, Office of the State Superintendent of Education
810 1% St NE

Washington, D.C. 20002

Phone: (202) 727-2814

Fax: (202) 299-2134

XI. MODIFICATIONS

If for any reason, the games cannot convene on the dates specified in this MOU, the parties may
amend the dates of performance, or other terms of the MOU by separate written agreement, by
consent of the parties, at least 2 days before the dates specified.




IN WITNESS WHEREQTF, the Parties hereto have executed this MOU as follows:

THE OFFICE OF THE STATE SUPERIENDENT OF EDUCATION

/%;W%/ Date:, '"‘?é’;mz 3

Hosanna Mahaie/ Jones
State Supermtendent of Education

THE DISTRICT OF COLUMBIA PUBLIC SCHOOLS

Date:

Kaya Henderson
Chancellor, District of Columbia Public Schools




Q6_FY14_DCPS OSSE TANF MOU

IL

MEMORANDUM OF UNDERSTANDING
BETWEEN
THE OFFICE OF THE STATE SUPERINTENDENT OF EDUCATION
OFFICE OF GRANTS MANAGEMENT AND COMPLIANCE
AND
THE DISTRICT OF COLUMBIA PUBLIC SCHOOLS

INTRODUCTION

This Memorandum of Understanding (“MOU”) is entered into between the District of
Columbia, Office of the State Superintendent of Education, the buyer agency ("OSSE” or
“Buyer") and the District of Columbia Public Schools, the seller agency ("DCPS” or
“Seller"), collectively referred to herein as the "Parties."

The OSSE has requested the services of DCPS to provide educational, sports and art
programming for students attending District of Columbia Public Schools during out-of-
school time through the District of Columbia Public Schools Office of Out-o0f-School
Time Programs (*OSTP”) to include Afterschool and Summer Afterschool Programs,

PROGRAM GOALS AND OBJECTIVES

The District of Columbia has a need for structured education and enrichment programs
that serve children during out-of-school hours during the regular school year and during
the summer. DCPS has operated highly-structured programs during out-of-school time
for many years at scales determined by available funding. The funding source for the
measures described in this Fiscal Year 2014 (“FY 2014”) MOU is Temporary Assistance
to Needy Families (TANF) funding that is transferred to OSSE by the District of
Columbia Department of Human Services for the purpose of supporting direct child care
services including OSTP. By executing this MOU, OSSE represents to DCPS that such
TANF funding may be utilized for the programs and services that are described in this
MOU and in compliance with all rules and regulations that govern TANF services. The
proposed services to be provided by DCPS break down into the following components:

A, The Academic Component

The Academic Component is founded on the notion that students need time to
attend first fo homework assigned in the local school during a given day and then
to participate in a broad range of educational activities which support skills
development, especially in the areas of reading and mathematics, Health issues,
nutrition issues, violence prevention matters, drug-use prevention activities, and
pregnancy prevention activities may also be included in this component, where
appropriate.

B. The Enrichment Component
Students will take part in enrichment activities with teachers and staff from the
local school, which focus but are not limited to the performing and visual arts,

athletics, and community services where practicable and age-appropriate. These

1
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activities will vary and depend upon the facilities available at the various local
school sites, Community service activities will be geared toward providing a
rewarding and enjoyable experience for students and the local school community.

The regular school year and sumumer program will operate concurrently with the DCPS
school calendar with limited exceptions. The regular school year program will be
conducted from the end of the school day until 6:00 p.m. The summer afterschool
program will operate concurrently with the DCPS Summer School session from the end
of the summer school day to 5;30 p.m. daily.

SCOPE OF SERVICES

Pursuant to the applicable authorities and in the furtherance of the shared goals of the
Parties to carry out the purposes of this MOU expeditiously and economically, the Parties

do hereby agree:

A. RESPONSIBILITIES OF SELLER

1. Program Operational Requirements

a. Determination of schools to be inctuded in the OSTP during FY2014 shall
be based on the criteria specified in Section ITI{A)(3)(c) of this MOU.

b. Applications shall be distributed to and received from all
parents/guardians of participating students in affected local school sites.

¢. All DCPS enrolled students may participate in the OSTP afterschool
program; however, under this MOU children must meet all applicable
eligibility criteria in order to qualify for TANF-funded subsidy.
Documentation of eligibility and record keeping requirement are described
in Attachment A. The following five (5) general criteria must be met.

i

1l

Relationship

Each applicant must provide verification that the adult requesting
services has legal and/or financial responsibility for the children
needing child care services and any other children to be considered as
dependents.

Residence

Each applicant must be a resident of the District of Columbia, and
each recipient of services must be a District resident throughout the
period of eligibility. The only exceptions are children under Foster
Care or protective services or who are wards of the D.C. Superior
Court that are placed by the District of Columbia government in
Maryland, Virginia, or another state.




iil, Need

Need in this context relates to children or families who are TANF
recipients or TANF-eligible. However, income verification is required
to determine TANF eligibility. DCPS shall make eligibility
determinations for the child care subsidy program, in accordance with
D.C. Official Code § 4-401 ef seg. and 42 U.S.C. § 9858 ef seq.

iv. Income

1. The adjusted gross income must fall within the established income
range for a particular family size in order for the family to be
eligible for subsidized childcare. See Attachments B and C.

2. Any applicant/recipient whose adjusted gross annual income
exceeds the amount on the income scale for the famlly size is not
considered TANF subsidy eligible.

3. Any of the following who reside in the same household are
considered to be members of the same family: mother, father,
children, or children by a previous relationship of either parent if
living in the same household. Also included are other children
living in the same household and for whom guardianship status can
be verified,

v. Legal Status

1. Legal status is not a condition to enrolling in OSTP programs.
It is only relevant if a family elects to receive the TANF-funded
co-payment subsidy.

2. Children applying for a subsidy must provide documentation that
they are U.S. citizens or eligible noncitizens.

3. The legal status of participating children’s family members will
not and should not be confirmed.

. Children shall be included in the program on a first come, first serve basis
up to the allocated capacity of each school.

Program activities shall consist of structured experiences described in
Section Il of this MOU (PROGRAM GOALS AND OBJECTIVES).

The program shall operate concurrent with the DCPS regular school year
and summer session with limited exceptions. The regular school year
program will be available at the schools listed in Attachment D.

. Program activities shall be supervised by certified teachers, teacher aides,
student aides, tutors, and/or volunteers.




h.

Student participants shall receive a United States Department of
Agriculture certified snack or supper during program operations,

Student participants shall be picked up by their parents or other authorized
persons at the end of daily program operations unless there are approved
walkers or other approved transportation has been arranged.

Services

DCPS shall:

£.

Distribute, collect, and review applications from parents/gnardians who
request participation in program services for their children.

Provide structured program activities as described in Section II of this
MOU including, but not limited to, an academic component and an
enrichment component, which meet the needs of the children in the
neighborhoods of the participating local schools.

Provide technical assistance to local school principals and teams in the
design and delivery of the program services to include, but not limited to,
program monitoring, evaluation, policy setting, and problem solving,

Hire and train personnel to deliver program services.

For each site that is an OSSE funded site, hire afterschool personnel who
will monitor school operations daily and will supervise the DCPS teachers
and aides that work in the afterschool program. The afterschool personnel
will: (1) maintain appropriate documentation for children participating as
TANF eligible; (2) observe children engaged in the various program
components; (3) review records relating to student attendance and
performance; (4) ensure age specific adult/child ratio requirements are
maintained; (5) prepare quarterly reports; and (6) provide advice to DCPS
teachers, aides, volunteers, and community partners working in the
afterschool program in an effort to ensure that program services attain and
retain high performance levels which ensure that the highest benefits to
students result from program activities.

For each site that is an OSSE funded site, hire teachers and aides to
facilitate creative, hands-on, interactive lesson plans with short and long-
range curriculum goals and objectives in the afterschool program. The
afterschool teachers and aides will: (1) monitor student progress and needs
as appropriate; (2) use a variety of instructional materials, resources; and
experiences to enrich student learning, and (3) participate in regular
program monitoring that will ensure high performance levels which ensure
that the highest benefits to students result from program activities.

Provide for snack or supper service.
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m.

Collect a parent co-payment for students who do not qualify for free
program services based on program guidelines.

Provide appropriate accounting for all funds collected at the local school
level, including, but not limited to, materials/activities fees, and any other
monies collected on behalf of the program.

Cooperate with OSSE staff in the area of monitoring, corrective action
plans and quality control, including the provision of program monitoring
instruments appropriate to its needs and accompaniment of OSSE staff on
monitoring and quality control visits to sites upon request.

Provide program documentation in the form of print and/or online
brochures in English and in Spanish to explain program components to the
public. Provide translation of these materials into other languages upon
request in accordance with the Language Access Act of 2004,

Use the budget template in Attachment E as a guide for project
expenditures,

While DCPS intends to operate the afterschool program the entire school
year, due to unforeseen circumstances, including midyear reductions in
OSSE grant funding, programs may need to end earliet than June 2014, If
programs end early, DCPS must submit all draft correspondence of the
closure of any programs to OSSE sixty (60) days in advance of closing for
approval prior to distribution to the public.

. Target Population

DCPS shali:

a.

C.

During the regular school year, enroll at least three thousand seven
hundred ninety-five (3,795) TANF subsidy eligible children in the OSTP
afterschool program. TANF eligible students must be enrolled in Title I
schools. Priority shall be given to those sites which demonstrate the
greatest percentage of students receiving free or reduced-cost meal service
i FY 2013. In accordance with 45 CFR Parts 98 and 99, in order to be
eligible for services under Section 98.50, a child must be under 13 years of
age ot under age 19 if child is special needs.

In the 2014 summer afterschool program, use best efforts to enroll at least
one thousand (1,000) TANF eligible students in the summer 2014
afterschool program. At least 75% of those enrolled must come from Title
I schools.

Select afterschool sites based on the following criteria:

1. All of the sites must be located in Title I schools;
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ii.  Priority will be given to schools with the highest numbers of
TANF children receiving free or reduced-cost meal service and
elementary and education campuses in Wards 1, 5, 7, and 8;

1ii.  Schools that do not already offer afterschool programs funded by
other sources (e.g., school-based programs, community-based
organizations, and other grants).

4, Personnel Standards
DCPS shall:

a. Use established District of Columbia (“District”) personnel procedures for
hiring and certifying all program employees in alignment with current
State requirements. Subject to DCPS human resources policies and

- restrictions contained in any collective bargaining agreement applicable to
each DCPS employee, provide personnel records to the OSSE upon
request.

b. Ensure that all program employees meet the established District
requirements of the position for which they are hired and that written job
descriptions for all program positions are available for review by the
OSSE upon request.

¢. Employ staff or contractors as appropriate and necessary who possess the
required licenses, skills, experience, or certifications to practice in the
District of Columbia, as dictated by the particular requirements of their
position.

d. Maintain documentation that its staff members possess adequate training
and competence to perform the duties to which they have been assigned.

e. Ensure that staffing is in compliance with the Criminal Background
Checks for the Protection of Children Act of 2004, codified at D.C. Code
§4-1501 et seq., and attendant regulations (the “Criminal Background
Checks Act™).

f. Ensure that the hiring complies with the Criminal Background Checks Act
and any other substantially similar and applicable succeeding legislation,
This shall include criminal records background checks and drug and
alcohol screenings for each staff member who is in a safety sensitive
position, or who provides direct services to children or youth. In addition,
cach statf member who is responsible for transporting children or youth
shall be subject to a traffic records check and drug and alcohol screening,
DCPS shall maintain a record of the criminal records background check
and the results for each employee.




g For children in grade kindergarten and above, ensure that staff is allocated
to each site in alignment with an adult/child ratio of no more than 13
children per one adult during the academic portion and no more than 25
children per one adult during the enrichment portion of the program.

h. Group Size and Adult/Child Ratios for Pre-kindergarten

1.

it

iii.

iv.

Each Child Development Center shall have at least two (2) staff
persons caring for each group at all times. In Centers serving
infants, toddlers, and/or preschoolers, there shall be a teacher, who
may also be the Center Director, or an assistant teacher or aide for
each group at all times, except as further specified herein.

During non-peak hours or during nap/rest periods, another adult
staff member or adult volunteer may substitute for one of the staff
members specified at subsection 1, provided that the group is
supervised by at least one teacher, assistant teacher or aide.

In part-day programs, operating no more than four (4) hours per
day, the Child Development Center may substitute an adult

volunteer for an assistant teacher or aide.

The program shall maintain the adult/child ratios and group sizes as
specified herein:

1. For Centers serving infants, toddlers, and preschoolers:

GRADE LEVEL OF ADULT/CHILD MAXIMUM
CHILDREN RATIO GROUP SIZE

Pre-kindergarten classes 1:10 16

2. Centers providing out-of-school time care to children in grade
level kindergarten and above shall adhere to the ratios and
maximum group size criteria explained above in subsection
I.A.4.g.

When children of different grade levels are combined in one group,
the adult/child ratio for the lower grade level shall apply.

. Location of Services

All services shall be delivered in District of Columbia Public School sites,

. Financial Records

DCPS shall:




a. Submit a detailed budget of funds including projected parent co-payment
for approval no later than thirty (30) days from the date of execution of
this MOU.

b. Provide a quarterly report to OSSE that details the actual quarterly
expenditure of funds. This report shall be submitted on or before the
following due dates: January 31, 2014, April 30, 2014, July 31, 2014, and
October 31, 2014.

c. Retain copies of all books, records, documents and other evidence
pertaining to costs and expenses to the extent and in such detail as will
properly reflect all costs, direct and indirect, labor, materials, equipment
supplies and other items for a five (5) year period. In the event of an audit,
investigation, or litigation, all records shall be retained until the review or
case has been completed, even if the records are older than five (5) years.
DCPS shall maintain all information as confidential.

d. Reimburse OSSE for any funds provided under this MOU that are
disallowed as a result of an audit, other investigations, or a litigation
decision, but only to the extent such funds have not already been
committed.

. Reports/Program Records

DCPS shall:

a. Bstablish and maintain a quarterly report using a format agreed to by the
Parties.

b. Submit a quarterly attendance report in Excel to OSSE in a format agreed
to by the Parties not later than the following due dates: January 31, 2014,
April 30, 2014, July 31, 2014, and October 31, 2014. The attendance
report shall be in alphabetical order, submitted by site and shall include,
but not be limited to, the following information about program
participants: child’s name; child’ unique student identifier; child’s date of
birth; gender; Janguage spoken at home; ELL status; FARM status; special
education status; number of days attended; and number of days absent.
The summer school’s attendance report shall also be made to the buyer
after the submission of the quarterly attendance. Late submission will
result in a delay of payment.

c. Submit a quarter]ly program report to the OSSE in a format agreed to by
the Parties not later than the following due dates: January 31, 2014, April
30,2014, July 31, 2014, and October 31, 2014,

d. Submit an OSSE Language Access Report to OSSE on January 31, 2014,
April 30, 2014, July 31, 2014 and October 31, 2014. See Attachment F




e. Present to OSSE a final report not later than forty-five (45) days after the
end of the fiscal year, on November 15, 2014, summarizing all service
delivery data, accomplishments, issues, and recommendations.

8. Record Keeping/Incident Reports
DCPS shall:

a. Report any serious unusual incident by telephone, by facsimile, or via
email to the assigned OSSE monitor as soon as practicable, but no later
than twenty-four (24) hours following the incident.

b. Submit a quarterly written report of any unusual incidents to the OSSE
assigned monitor not later than the following due dates: January 31, 2014,
April 30, 2014, July 31, 2014, and October 31, 2014 using the OSSE
Unusual Incident Report form (Attachment G). An unusual incident is an
event that affects the DCPS OSTP employees, volunteers, or enrolled
children and their parents, that is significantly different from the regular
routine or established procedures. Examples include, but are not limited
to: 1) death, injury, the elopement of an enrolled child or any circumstance
under which a child is deemed missing or unaccounted for; 2) physical,
sexual, or verbal abuse of any person by staff or any other person, 3) staff
negligence, fire, theft, destruction of property, or sudden serious problems
in the physical plant, and 4) any other situation as defined by DCMR Title
29, Chapter 3, Section 322, or as may be updated.

¢. Submit quarterly progress reports on the status of each incident as part of
the quarterly reports specified in this agreement.

9. Performance Measures

DCPS shall use best efforts to achieve the following performance measures
for the OSTP:

a. Submit FY2014 and proposed FY2014 budgets;

b. Maintain at least an average eighty percent (80%) afterschool program
attendance rate. Please review to the OSSE Eligibility Determination
Policies for Subsidized Child Care Manual for guidance on calculating
attendance and counting absent days;

c. Righty percent (80%) of parents surveyed will be very satisfied with the
overall afterschool program;

d. Eighty-five percent (85%) of schools will have students who participate in
a combination of academic, enrichment, and wellness offerings in the
afterschool program;




.
h.

Maintain a TANF Eligibility Error Rate of fifteen percent (15%) of
student files audited or lower;

Maintain equitable distribution and training of personnel on how to use
supplies and any established curriculum;

Comply with Quarterly and Annual Reporting Requirements; and

Comply with daily student attendance and recordkeeping.

RESPONSIBILITIES OF THE BUYER

OSSE shall:

1.

Transfer funds stipulated in Section VII of this MOU (FUNDING
PROVISIONS) to DCPS to provide the services explained in this MOU,
including the operations of the out-of-school time program for children
through Intra-District transfer.

Provide needed technical assistance and training on implementing all
requirements of the executed FY 2014 MOU.

Conduct program evaluation and monitor program tasks on an on-going basis
to ensure that DCPS completes tasks and provides required information in a
manner consistent with the requirements of the exccuted FY 2014 MOU.

Conduct on-site and centralized reviews of the process for determining and re-
determining program participant eligibility and records maintained by the
DCPS OSTP:

&,

When a determination has been made that an eligibility determination has
not been carried out, appropriate steps shall be taken;

Areas of eligibility determination non-compliance and/or where
improvement is required shall be discussed with DCPS representatives and
confirmed in writing, and a date shall be set for accomplishing compliance
and/or correcting deficiencies; and

Payments shall not be made for a program-ineligible child if program staff
fails to provide sufficient eligibility information.

Review program progress reports and other related records to ensure
compliance with the terms of this MOU and other requirements of OSSE.

Advise DCPS immediately regarding any changes in legislation or policy
affecting this MOU.

Provide DCPS with appropriate reporting requirements and report templates at
the signing of this MOU.
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10.

Review any necessary publications for policy accuracy and appropriateness.

Perform an annual evaluation of the terms of the MOU including making a
determination whether to exercise any option years pursuant to Section V.B.

Consult with DCPS on program-related issues as they emerge.

MUTUAL RESPONSIBILITIES OF OSSE AND DCPS

It shall be the mutual responsibility of OSSE and DCPS to:

1.

Hold administrative level quarterly meetings at a minimum to ensure that all
parties are kept abreast of the progress of the MOU, but not limited to: (1)
strengths and weaknesses of the programs; (2) results of monitoring visits; and
(3) discussion and support of compliance issues. Meeting dates are to be held

-in January 2014, April 2014, July-2014 and October 2014.

Work together to find ways to create joint ventures between DCPS and other
District agencies to extend out-of-school time program services to school-
aged children.

Collaborate to determine reasonable and just fee-based scenarios to support

program operations in future program years.
IMPLEMENTATION PLAN

Fiscal Year 2014 Proposed Implementation Plan

AFTERSCHOOL SERVICES FOR DC CHILDREN

Publish information regarding FY 2014 “QOut-of-School Time”

Aug, 2013 e

Program operation

Make student applications for “Out-of-Schoel Time” afterschool
Aung, 2013 ! .

program services available at local schools
Sept. 2013 Begin “Out-of-School Time” afterschool program operations for

identified participants

Oct. 2013-June 2014 Continue “Out-of-School Time” afterschool program operations

April 2014 Publish information regarding 2014 summet afterschool program

April 2014 Makle studer}t applications for 2014 summer afterschool program
services available at local schools

May 2014 Notify parents of admission to 2014 summer afterschool program

April-June 2014 Provide planning for implementation of 2014 afierschool program

Tuly 2014 Begin Summer 2014 program operations

Aug. 2014 Begin Out-of-School Time Programs afterschool program operation

DURATION OF MOU
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VL.

VIL.

A. The period of this MOU shall be from October 1, 2013 through September 30,
2014, unless terminated in writing by the Parties thirty (30) days prior to the
expiration.

B. OSSE may extend the term of this MOU by exercising a maximum of three (3)
one-year option periods pursuant to the mutual agreement of OSSE and DCPS
leadership. Option periods may consist of a year, a fraction thereof, or multiple
successive fractions of a year, Buyer shall provide notice of its intent to renew an
option period prior to the expiration of the MOU.

C. The exercise of an option period is subject to the availability of funds at the time
of the exercise of the option.

AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k).

FUNDING PROVISIONS

A, COST OF SERVICES

1.

Funds used to execute this MOU are provided by the District of Columbia’s
Department of Human Services” TANF grant funding to OSSE.

Total cost for goods and services under this MOU shall not exceed six million,
five hundred thousand dollars ($6,500,000) for Fiscal Year 2014. The actual
costs of the goods/services are to be described in detailed using the budget
template in Attachment E. Funding for the goods and services shall not
exceed the actual cost of the goods and services, including labor, materials,
and actual approved overhead.

In the event of termination of the MOU, payment to Seller shall be held in
abeyance until all required fiscal reconciliations but not longer than
September 30, 2014,

B. PAYMENT

1.

Payment for the goods and services shall be made through an Intra-District, A
50% advance of the MOU shall be made available to the Seller thirty (30)
days after the execution of the MOU. The remaining 50% will be made
available to the Seller on June 3, 2014,

Seller shall submit quarterly reports describing expenditures, budget variance,
attendance, and task/activities that shall serve as the invoice services. OSSE
may reduce the second annual allotment by one percent (1%) and/or reduce
future fiscal year awards for any of the following:
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VIIL

IX.

a. Failure to make progress towards the established performance standards
(timelines for completion of tasks, content of documents, document
submission to OSSE);

b. Failure to attend required meetings;
c. Failure to submit quarterly student attendance on time; and

d. Failure to obtain and maintain a TANF Eligibility Error Rate which does
not exceed fifteen percent (15%) of the student files audited.

Seller will relieve the advance and bill Buyer through the Intra-District
process only for those goods or services actually provided pursuant to the
terms of this MOU. Seller will notify Buyer within forty-five (45) days of the
current fiscal year if it has reason to believe that all of the advance will not be
billed during the current fiscal year. Seller shall return any excess advance to
Buyer by September 30th of the current fiscal year.

. The Parties’ Directors or their designees shall use their best efforts to resolve

all adjustments and disputes arising from services performed under this MOU.
In the event that the Parties are unable to resolve a financial issue, the matter
shall be referred to the District of Columbia Office of the City Administrator.

ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill
financial obligations of any kind pursuant to any and all provisions of this MOU,
or any subsequent agreement entered into by the parties pursuant to this MOU, are
and shall remain subject to the provisions of (i) the federal Anti-Deficiency Act,
31 U.S.C. §§1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-
Deficiency Act, D.C. Official Code §§ 47-355.01-355.08 (2001), (iii) D.C.
Official Code § 47-105 (2001), and (iv) D.C. Official Code § 1-204.46 (2006
Supp.), as the foregoing statutes may be amended from time to time, regardless of
whether a particular obligation has been expressly so conditioned.

COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, Seller will be subject to scheduled
and unscheduled monitoring reviews to ensure compliance with all applicable
requirements,

RECORDS AND REPORTS

The Seller shall maintain records and receipts for the expenditure of all funds provided
for a period of no less than five (5) years from the date of expiration or termination of the
MOU and, upon the District of Columbia’s request, make these documents available for
inspection by duly authorized representatives of the buyer agency and other officials as
may be specified by the District of Columbia at its sole discretion.
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XI.

XiL.

XIIL.

XIV.

XV.

CONFIDENTIAL INFORMATION

The Parties to this MOU will use, restrict, safeguard and dispose of all information
related to services provided by this MOU, in accordance with all relevant federal and
local statutes, regulations, and policies. Information received by either Party in the
performance of responsibilities associated with the performance of this MOU shall
remain the property of Buyer.

TERMINATION

Either Party may terminate this MOU in whole or in part by giving sixty (60) calendar
days advance written notice to the other Party.

NOTICE
The following individuals are the contact points for each Party under this MOU:

Walter Lundy

Associate Director

Office of the State Superintendent of Education
Division of Early Learning

810 First Street, NE

9™ Floor

Washington, DC 20002

Phone; 202-442-4780, Fax: 202-741-5304

Lisa Ruda

Deputy Chancellor for Operations

District of Columbia Public Schools

1200 1* Street NE

12" Floor

Washington, DC 20002

Phone: 202-442-5002, Fax: 202-442-9488

MODIFICATIONS

The terms and conditions of this MOU may be modified only upon prior written
agreement by the Parties.

PROCUREMENT PRACTICES ACT

If a District of Columbia agency or instrumentality plans to utilize the goods or services
of an agent or third party (e.g., contractor, consultant) to provide any of the goods or
services specified under this MOU, then the agency or instrumentality shall abide by the
provisions of the District of Columbia Procurement Practices Act of 1985 (D.C. Official
Code § 2-301.01 et seq.) to procure the goods or services of the agent or third party.

MISCELLANEOUS
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The Parties shall comply with all applicable laws, rules and regulations whether now in
force or hereafter enacted or promulgated.

XVI. ATTACHMENTS

The following attachments are incorporated as part of this MOU and attached hereto:

Attachment A: General Guidance Regarding Documentation of Eligibility and
Record Keeping Requirements for FY 2014;

Attachment B: Calculation of Parent Income;

Attachment C: Sliding Scale;

Attachment D: List of DCPS Afterschool Programs for FY 2014 submitted by
DCPS;

Attachment E: Budget Template for Program Expenditures for FY 2014 to be
submitted by DCPS;

Attachment F: Language Access Report; and

Attachment G: Unusual Incident Report Form for FY 2014,

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

OFFICE OF THE STATE SUPERINTENDENT OF EDUCATION

Date;

Jestis Aguirre
State Superintendent of Education

DISTRICT OF COLUMBIA PUBLIC SCHOOLS

Wﬁ AV K L e — Date: / % /[ 3// '3

Kaya Henderson '
Chancellor
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ATTACHMENT A

GENERAL GUIDANCE REGARDING DOCUMENTATION OF ELIGIBILITY FOR
TANF FUNDED SUBSIDY AND RECORD KEEPING REQUIREMENTS

Please refer to the OSSE ELIGIBILITY DETERMINATION POLICIES FOR SUBSIDIZED
CHILD CARE MANUAL as well as:

¢ The Day Care Policy Act of 1979, effective September 19, 1979, D.C. Law 3-16, D.C,
Official Code Section 4-401 et seq..

e The Child Care Services Assistance Fund Act of 1988, effective January 6, 1989, D.C.
Law 7-220, D.C. Official Code Section 7-2001 et seq.;

e Child Care and Development Fund State Plan, current version; and

e  OSSE departmental policies and trainings that may be issued from time to time.

I General Organization

A. Individual record for each child shall be maintained to facilitate retrieval of
information,

B. Records may be organized by grade level, however, it is essential to file records
alphabetically by children's names within each group.

C. In cases where several children in a family are receiving OSTP services, there
must be an application and eligibility information on file for each child receiving
services.

IL The Application
A. The application shall have several "student information" sections in which the
parent or guardian will list every child that participates in the OSTP. The form

can by copied for multiple children's records.

B. The applicant must list any other children in the immediate family who are not in
the program so that the family size may be determined.

C. The application must capture both father's and mother's names and indicate
whether they are living together. Both parents must be eligible if they are living
together and both incomes must be counted.

III. Documentation of Relationship

A. Relationship must be verified between the children receiving OSTP services and
the parent or guardian. One of the following methods may be used:
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- Documentation of TANF status which includes children's names;
- Birth certificate (large format - must include parents' names);

- Passport including parents and children;

- Adoption papers; or

- A referral from a D.C. government agency.

OSSE and DCPS shall: (1) verify that the adult requesting services has legal and/or
financial responsibility for the children needing child care services and any other children
to be considered as dependents; (2) not proceed unless this primary factor can be verified;
and (3) consider the following variables linked to “relationship”:

1. Child to Parent/guardian
Acceptable documentation for verification:

o A full size original birth certificate. The birth certificate must
include the name of the parent/guardian(s) requesting services;

e A birth certificate in a non-English language with a certified
translation;

e Hospital record of birth [acceptable for an infant under six (6)
months old signed by a licensed physician or licensed health care
practitioner]. The official birth certificate must be supplied within
30 days of the date of application;

* Adoption papers with a finalization date, issued by a court; or

e A referral for child care services from an authorized District of
Columbia government agency or its vendor that verifies
relationship has been established.

OSSE and DCPS may accept the applicant’s statement in regard to
marital status. However, whenever this statement is contradicted either
by documentation seen or by behavior observed, the applicant must be
required to clarify and confirm status by providing additional proof of
evidence. Even if it is established satisfactorily that a parent/guardian
does not live with the child, if that person is observed to be an active
participant in the child’s daily life, they must provide a statement as to
their financial contribution toward the child, which will be countable
as part of the family income.

Determination of family relationship impacts the number of people to
be counted relative to categories of eligibility that require co-payment
consideration. Whenever both parents/guardians reside in the
household with the children, both parent/guardians must qualify for the
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program, Each one (1) must be employed or meet some other
qualifying standard. The income of both parents/guardians must be
combined. This is required regardless of whether or not they are
legally married.

2. Legal Guardianship Arrangement

OSSE and DCPS shall consider guardianship arrangements that
involve people other than the natural parent/guardian such as:

Foster Care;

Alternative placement for the child’s immediate protection made
by the Child and Family Services Agency or the D.C. Superior
Court, Family Division, which involve active supervision of the
child by a social worker or court representative;

Temporary or permanent custody assigned by the D.C, Superior

‘Court, with no ongoing supervision other than scheduled court

hearings;
TANF payee; and

Other less formal legal guardianship situations.

Acceptable documentation for verification:

A referral from the Child and Family Services Agency (Foster
Care or Child Protective Services Social Worker) or from one of
that agency’s vendors;

A referral from the Superior Court, Family Division (Probation
Officer);

Custody papers from the D.C. Superior Court;

A referral from the Income Maintenance Administration (IMA) or
one of its vendors;

Documentation of payment from TANF;

A letter verifying Social Security, Veterans’ Benefits, child
support, or any other benefit received by the applicant on behalf of
a child;

A letter on official letterhead from the Department of Corrections
or another penal system, assigning temporary custody for a child of
an incarcerated parent/guardian; or

Admission form from the DHS/CCSD,

3. Adoptive Parent/Guardian

Acceptable documentation for verification:

Revised birth certificate showing the adoptive parent/guardian(s)
names and the child’s name; or
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¢ Adoption court papers.

B. OSSE will not require relationship documentation for children living in the home
but not receiving services, but they must be identified.

V. Income Documentation

Family income of children receiving OSTP services must be documented. Income from
employment shall be verified from one or more of the following:

A. TANEF status may be verified by either:

- A letter from the TANF case worker that includes the
child(ren)’s names; or

- An Automated Client Eligibility Determination System
(ACEDS) printout from the TANF database.

B. Free or reduced-cost meal service status may be verified by either:
- A letter from the approving agency to the individual family, or

- A letter from the child's school on letterhead and signed by the
principal, listing all of the children who are approved for this
benefit. The letter should only include children participating in
the OSTP afterschool programs. The OSTP school coordinator
should obtain this letter. It may be kept separately for the entire
site (but readily accessible to a monitor} or copies may be put
in each child's file.

C. Income from employment may be verified by either:

- A letter from the employer is acceptable only for an applicant
with a new job, or a person such as a domestic employeec who
does not receive pay statements. The letter must specify hours
of work and salary.

- Three recent, consecutive pay statements (paper or printed
electronic) must be submitted by applicants, so that an average
salary may be computed from the three statements received.

- Gross annual income should be determined and recorded using
the relevant "Calculator of Parent's Income" form. Copies are
attached., These forms reflect weekly, biweekly, bimonthly,
and monthly pay periods. Family size must be entered on the
form and the attached parent fee scale should be used.

V. District of Columbia Residency Verification
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The family's address in the District of Columbia must be documented. Either of the
following is acceptable:

A. A letter from the principal of the school on letterhead and signed by that official,
listing the children's names and confirming that appropriate documentation of
District residence has been received for each child, following the DC Public
Schools' requirements, or

B. Individual documentation for each family, which may include the following and
all of which must be dated within 30 days of the application:

- A current, official rent receipt (on the company's letterhead);
- A current mortgage payment statement in applicant's name;
- A new, recently signed lease;

- A current electric, gas, water or telephone bill (not a cell phone
bill alone);

- A notarized letter from the person with whom the applicant
lives and two pieces of current mail (bills, etc.), one of which
may be a pay statement with the address;

- Documentation of active TANF, Medicaid or Food Stamp
status: or

- A referral from a District agency such as Foster Care or Child
Protective Services.

Legal Status Verification

Children for whom federal child care assistance is sought must meet citizenship criteria
prior to being found eligible for such assistance. Only the status of the child is to be
considered.

The Eligibility Worker shall ensure that each child considered for subsidized child care is
a United States citizen or national of the United States, Puerto Rico, Guam, U.S. Virgin
Islands, American Samoa or the Northern Mariana Islands or otherwise in the country
legally.

All documents presented to verify legal status must be either an original or a copy
certified by the issuing agency. Applicants who cannot provide verification of citizenship
or legal status are not eligible to receive federal child care assistance,

Acceptable documentation for legal status verification:

- A referral from a District agency such as Foster Care or Child
Protective Services.
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- Birth certificate showing that the child was born in the United
States or to parents holding U.S. citizenship;

- The Lawful Permanent Residency Document (formerly known
as the “green card”);

- Immigration and Naturalization Service (INS) documentation
or other official identification verifying citizenship or legal

status;

- A visa such as the H-2 visa allowing presence in this country
for the time period during which child care is to be provided;

- Refugees: Form [-94 to show entry as a refugee;
- Asylees: Form 1-94 showing grant of asylum;

- Order from an Immigration Judge showing deportation
withheld;

- Form 1-94 showing admission under conditional entry;

- An approved or pending petition of a battered spouse or child;
or

- A formal referral from one of the following sources:
o Temporary Assistance for Needy Families (TANF);
o Food Stamp Employment/Training Program;

The Eligibility Worker shall confirm that all documentation validating residence is in the

applicant’s name; is an original document and dated no more than 30 days prior to the
date eligibility is being established.
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ATTACHMENT B

CALCULATION OF PARENT
INCOME
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OFFICE QF THE STATE SUPERINTENDENT OF EDUCATION
DIVISION OF GRANTS MANAGEMENT AND COMPLIANCE
CALCULATION OF PARENT’S INCOME
WEEKLY PAY

NAME OF CUSTOMER SS#

All pay statements used for verification of employment must be the ORIGINAL document and must be current
within the past 30 days. If several documents are presented, at least one must be dated no more than thirty (30) days
prior to the date of the eligibility defermination.

The three most recent consecutive pay statements should be submitted. In cases where the customer has a variable
work schedule, an average salary is computed from the several payments, However, if the customer has a regular
schedule of hours, such as 40 hours per weel, the salary computation should be based on the regular eamings for
that tour of duty, even though every pay staiement may not reflect a full schedule.

All income is converted to a vearly figure,

Gross Amount Pay Date
1. §
2, %
3. %
Total $ divided by 3 § x52=A)%
OTHER COUNTABLE INCOME B)§
Source
TOTAL ANNUAL GROSS INCOME (add A+B) %
Minus DEDUCTION (If none enter —()
(Check source) D) s

0 Private Child Care §
O Child Support 3
O Child w/ Disability §
Adjusted Annual Gross Income (Subtract I from C) E)$

FAMILY SIZE

Find parent co-payment on the fee scale. Fees should be assigned in order from the oldest receiving subsidized child
care to the youngest.

Child 1 Parent fee Other fee
Child 2 Parent fee Other fee
Eligibility Worker Signature Date
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OSSE

OFFICE OF THE STATE SUPERINTENDENT OF EDUCATION
DIVISION OF GRANTS MANAGEMENT AND COMPLIANCE

CATLCULATION OF PARENT’S INCOME

BIWEEKLY PAY

NAME OF CUSTOMER S5#

All pay statements used for verification of employment must be the ORIGINAL document and must be current
within the past 30 days. If several documents are presented, at least one must be dated no more than thirty (30) days
prior to the date of the eligibility determination,

The three most recent consecutive pay statements should be submitted. Tn cases where the customer has a variable
work schedule, an average salary is computed from the several payments. However, if the customer has a regular
schedule of hours, such as 40 hours per week, the salary computation should be based on the regular earnings for
that tour of duty, even though every pay statement may not reflect a full schedule.

All income is converted to a yearly fisure.

Gross Amount Pay Date
1. §
2. %
3. %
Total $ divided by 3 § x26=A)$
OTHER COUNTABLE INCOME B)%
Source
TOTAL ANNUAL GROSS INCOME (add A+B) s
Minus DEDUCTION  (If none enter -0)
(Check source) IR
O Private Child Care §

O Child Support
O Child w/ Disability $

Adjusted Annual Gross Income (Subtract D from C) E)§

FAMILY S1ZE

Find parent co-payment on the fes scale, Fees should be assigned in order from the oldest receiving subsidized child
care to the youngest.
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Chiid 1 Parent fee Other fee

Child 2 Parent fee Other fee

Eligibility Worker Signature Date
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OFFICE OF THE STATE SUPERINTENDENT OF EDUCATION
DIVISION OF GRANTS MANAGEMENT AND COMPLIANCE

CALCULATION OF PARENT’S INCOME

MONTHLY PAY

NAME OF CUSTOMER SS#

All pay statements used for verification of employment must be the ORIGINAL document and must be current
within the past 30 days. If several documents are presented, at least one must be dated no more than thirty (30) days
prior to the date of the eligibility determination,

The three most recent consecutive pay statements should be submitted. In cases where the customer has a variable
work schedule, an average salary is computed from the several payments. However, if the customer has a regular
schedule of hours, such as 40 hours per week, the salary computation should be based on the regular earnings for
that tour of duty, even though every pay statement may not reflact a full schedule.

All income is converted to a yearly figure,

(Gross Amount Pay Date
1. §
2. 8
3. 0%
Total § divided by 3 x12=A)%
OTHER COUNTABLE INCOME B)§
Source
TOTAIL ANNUAL GROSS INCOME (add A+B) O%
Minus DEDUCTION (If none enter —0)
{Check source) D) §

O Private Child Care $
O Child Support 5

B Child w/ Disability §

Adjusted Annual Gross Income (Subiract D from C) E)S

FAMILY SIZE

Find parent co-payment on the fee scale. Fees should be assigned in order from the oldest receiving subsidized child
care to the younpest.
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Child 1 Parent fee Other fee

Child 2 Parent fee Other fee

Eligibility Worker Signature Date
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OSSE
OFFICE OF THE STATE SUPERINTENDENT OF EDUCATION
DIVISION OF GRANTS MANAGEMENT AND COMPLIANCE

CALCULATION OF PARENT'S INCOME
BIMONTHLY PAY
NAME OF CUSTOMER SS#

All pay statements used for verification of employment must be the ORIGINAL document and must be curzent
within the past 30 days. If several documents are presented, at least one must be dated no more than thirty (30) days
prior to the date of the eligibility determination.

The three most recent consecutive pay statements should be submitted. In cases where the customer has a variable
work schedule, an average salary is computed from the several payments. However, if the customer has a regular
schedule of hours, such as 40 hours per week, the salary computation should be based on the regular earnings for
that tour of duty, even though every pay statement may not reflect a full schedule,

All income is converted to a vearly figure.

Gross Amount Pay Date
1. §
2.8
3. %
Total $ divided by 3 § x24=A)$
OTHER COUNTABLE INCOME B)§
TOTAL ANNUAL GROSS INCOME (add A+B) OF
Minus DEDUCTION (If none enter —0)
{Check source) D)3

{1 Private Child Care $
[ Child Support $
L1 Child w/ Disability $

Adjusted Arnual Gross Income (Subtract D from C) E)3$

FAMILY STZE

Find parent co-payment on the fee scale. Fees should be assigned in order from the oldest receiving subsidized child
care to the youngest.
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Child 1 Parent fee Other fee

Child 2 Parent fee Other fee

Eligibility Worker Signature Date
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OSSE

OFFICE OF THE STATE SUPERINTENDENT OF EDUCATION
DIVISION OF GRANTS MANAGEMENT AND COMPLIANCE

CALCULATION OF PARENT/GUARDIAN’S INCOME

10-MIONTH PAY

Pay Schedule

NAME OF PARENT/GUARDIAN

S8#

All pay statements used for verification of employment must be the ORIGINAL document and must be current
within the past 30 days. If several documents are presented, at least one must be dated no more than thirty (30) days

prior to the date of the eligibility determination.

The three most recent consecutive pay statements should be submiited. In cases where the parent/guardian has a
variable work schedule, an average salary is computed from the several statements. However, if the parent/guardian
has a regular schedule of hours, such as 40 hours per week, the salary computation should be based on the regular
earnings for that tour of duty, even though every pay statement may not reflect a full schedule.

Select appropriate schedule for 10 month employee:

O Monthly pay x 10 months [0 Weekly pay x 44 weeks [ Bi-weekly x 22 weeks [J Bi-monthly x 20 months

All income is converted to a vearly fisure,

Gross Amount Pay Date
1. §
2.
3.
Total $ divided by 3 §
OTHER COUNTABLE INCOME
Source

TOTAL ANNUAL GROSS INCOME (add A + B)

Minus DEDUCTION (If none enter - ()
{Check source)
o Private Child Care §
o Child Support $
0 Child w/ Disability $

Adjusted Annnal Gross Income (subtract D from C)

FAMILY SIZE

A ¥

By §$

&)

D}

E) §

8

$

Find parent co-payment on the fee scale. Fees should be assigned in order from the oldest child receiving subsidized

childcare to the youngest,
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Child 1 Parent fee QOther fee

Child 2 Parent fee Other fee

Eligibility Worker Signature Date
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ATTACHMENT C
SLIDING SCALE
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DISTRICT OF COLUMBIA REGISTER YOL. 56 - NO. 40 QCTOBER 2 2008

THE OFFICE OF THE STATE SUPERINTENDENT OF EDUCATION

NOTICE OF EMERGENCY AND PROPOSED BULEMAKING

The State Superintendent of Education, purssant to suthority set forth in Mayor’s Order 2009-3
January 15, 2009, and Sections Sa and 6-of the Day Care Policy Amendment Act of 1998,
effective April 13, 1999 (D.C. Law 12-216; D.C. Official Code §§-4-404.01 and 4-405); hereby
gives notice of the adoption of 2 emergency rules on September 28, 2009 to be added 0 Title
29, Chapter 3, Section 380 of the District of Colunibia Municipal Regulations {DCMR) entitled
“Schedule of Parent Fees for the Distict of Colembia Goverpment Subsidized Child Care
Services in Child Development Facilities, Child Development Homes, and by Relatives and In-
Home Caregivers,”™ cffective as of October 1, 2009, This schedule is also published on the
OSSE website at www.osse.de.gov. The Superintendent also hereby gives notice of intent to take
{inal relernuking zotion to adopt these rules not fess than thirty (30) days from the date of
publication of this notice in the D.C. Register. This emergency rule expires one hundred twenty -
{120) days after the effective date of this notice orupon adoption of a final regulation, whichever
is first.

“The purpose of this emergency and proposed regulation is to update the District of Columbia’s
child care subsidy program sliding fee schedule for parent co-payments. The sliding fee
schedule is based on the *“2009 Federal Poverty Guidelines for (he 48 Contiguous States and the
District of Columbia.” There is an immediate need to preserve the public welfare by updating
these fees and increasing the rate of payment to oligible recipients

In 2608, child carc operating functions of the Early Care Bdueation Administration were
tramsferred from the Department of Fuman Services to the Office of the State Superintendent of
Education (OSSE). I this regard, OSSE now serves as the lead agenoy for the District of
Columbia Child Care and Dovelopment Fund providing District of Columbia Families with a
broad range of child care options. The OSSE fs in the process of reviewing all regulations that
now fall within its Barly Child Edueation (ECE) prograsm, including regulations for child care
developraent faciiities operating standards foupd in othor subseetions of chapter 3 of Title 29 of
the DCMER, .

Title 29 DOMR, Chapter 3, entitied “Child Care Development Facilities” is revised to
ncinde a mew subscction 380 as follows: ‘ ,

380 SCHEEDULE OF PARENT FEES FOR THE DISTRICT OF COLUMBIA
- GOVERNMENT SUESIDIZED CHILD CARE SERVICES N CHILD
DEVELOPMENT FACILITIES, CHILD DEVELOPMENT HOMES, 4ND
BY RELATIVES AND IN-HOME CAREGIVERS -

386.1 Parents with a residence in the District of Columbia may be eligible to receive
part time and full time child care servives finded by payments from the District of -

‘Colurnhiz, Eligible parents-shall provide a co-paymetit consistent with the
provisions of this chapter.

oo7a6s
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330.2

3803

3804

380.5

380.6

380.7

3808

3809

380.10

“The sliding fee scale for parent co-payments is based upon the Fedegal Poverty
Gmdeimes (FPG) talmg in to consideration the famzly size and income.

Parent(s) with an income equal to or less than fifty percent (50%) of the FPG shall
not pay any co—paymenb

Parfmt(a} w:th an income equal to or be]ow two %mndred fifty percent (250%) of
the FPG oreight five percent of the state median income, whichever is lower, are
eligible for participation in the District of Columbia child care subsidy program.
Parcnts already receiving. subsidized child da ¥ care services with an income at an
amount egual to or below flree hundred (300%) of the FPG er eighty five percent
of the stale median income, whichever is lower, may be eligible for continuation
of child care co-payments under the following circumstances:

) Continuing eroployment during the ohild care hours;

b} Continning residency in the District of Columbia;

<) Submission of all the required documentation for redetermination;

d) Maintenance of routine attondance; snd

e} Qnalrfymg family size,

Pmc:nts switls children with medical disabilities or- Spc{..ldl health care needs may

deduct from their income 2l medical expenses for that sere vear; ralated to &

child with disabilities or. specialhealth care needs. in determining eligibility for.
- subsidized-child day care services in this chapter pmmded that the medical

’ cxmses aney ..

é} : Perfozmod b}' a hcensc:d health cars pracuhansr, and .

~-b} Suhstantx&tedwﬂhpaymant.stxaﬁemm; payment receipin, and/or s -

iusuraace stateroenis. iﬁentif;ﬁ.ug the health care service,

+ The patént co-payment reqmmneﬂts in thlsfchaptcr shall appiy solely to the firgt

t'Wa chaldrmmi‘he famﬂy e . . ,_

Thc cepayment for the seoomi chﬂd shalt bc scvmty ﬁve perc::nt {?59/) of the

ameunt 0£ the m-payment for the ,ﬁmt child, -

I’amnts e respcnsible for pa}mg g paymeats dzmctly t{) & c!nld éeve]apment
fac:hty ‘

The co-payment fos schedule for purposes of th:q chapter shsﬂ be pubhshed
annualby,

GR7ESE
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380.11 The following schedule of co-payments shall apply fo services provided by a child
development facility, or duly anthorized relative or in-home caregiver providing
child care services subsidized by the District ofColumbia,

SLIDING FEE SCATH 26808 o - DALY COFAY .
- L . CHILDRESX, I CARE.
) FHEUN, INCCAE BY PAWILY STZE © FULLTBME | PARTTIME
SEFRG 1 7] 3 i 5. Euot” | Secoed |, Fint | Secend |
TU5o% | SSATS | Sion [ mI O SIZE | %8 1. St =3 6

51-60% | S6498 § SEMI |SI0986 | $13530 | S34A | 087 | wm | WY R
R B T T B ST R T
i e S B B S R S
i I R 0 B N W T
91-300% | 10830 | 514570 | 518310 | G200 | SB.H0 | e ¥ BE | el ww
FTORYTe A AT SIGET | 20,141 | DAy | Sa8300 Sioz | GGt $1.01 (¥
-0 112056 | Sitaw | mierr | weas | Sen e T Ty T
121-30% ] STA 00 | SIAFH | 800008 | G286 § S | R L nn TN R
T3L-1A055] §15160 1 Sa0.0%8 | e T05e BITE | S5A6 | Eed § 0 [ 5130
TA-136% ] $16.243 | Siness § coraar $33.075 | SIRGES S ¥R R e
e R e B A R BN ST
oI A T S ST | an Lo T e e TR
B R R B CEE YT Sl ST i i T vy
[EIBELEA Tl S RIT e i v or T ST NP BETToNe YT
i Bl B s Ry e B Tows B SRR
Jorivna]. §23043- & SS0.56T | oS38A51 346,305 . SAN Y CskER R shan b $4.4§:'-_ 53" E

241-D0% ] 823,326 | SE3,054 | 540,282 | 45510 | Soni38 '_"sg."sra". [EETI DNTTRE T
ESIRTT IRk PN TN e SEHT T e T N e

| EEzes R n e perye W m T RN TR TR

KHIY T TN WO T L e | e R R T

: RS [ Rin A,#ﬁWWWW?@? X T
FEA K a e e ESIE I R S %
- TSR] SeaH AR I A A W
A T R RS 1 0 3L T
S8t 5000 | ST | C N S Ty T W | e

oorasy .
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ANHNUAY, IWOGHE BY PAMILE SL0 T FULL TIML PART TIME
SFPG [3 I g e 10 ~ First Yecantd Fit § Second
630% 1 $34.765 § SIGESS | 86,505 f R20.073 | S2L345 ] L 50 $0

v d e s e i ey IR g
5160% 1 $12,718 § SI5962 | 520.006 § 324450 | 526,604 § 8047 | S0t | B [ 0o
-7 | 061 | S23,260 |.825,607 § G26,985 | SHAB | S5 | s03T | T E 05
T g s

7180% 262 | SIGEI6 | S29,608 | 332,600 | 833393 § SLOL § 9035 I Vo5t 1 8038
Fidios | $26,507 | 830,593 IG5 | SHWOH | S1Z7 . f SGE | el | B
S1-300% | 629,530 | 33070 B STV AT BT T
1011105 | $22,483 1S3 307 | SAG711 | S4q.805 | SOR9S0 | SOGL | NIl | SieT | 5078
e R e el N N R C N T T v T
121-130% ) $838 [T SH.I5T | SBIE | $2975 | Sorka | S28d | $220 | §IAT o010
13I-440% § $41362 | SA6575 | 534,514 f Y57,000 | Stlgss | 8346 § 8300 b Bm ¥ i
141-00% [ 344,295 1 S49.905 | S55,515 | $61,105 | $66.735 | S40/ | 5205 | 1284 | o153
151-t60% | 800,048 § 53030 | 599216 | $65,200 § SUL9B4 § si73 | 4355 ] 3247 | SL%
16117050 f $30200 556,559 | SER917 | SE0.475 | Sh60 § A543 | e | seea | Wk
THABO% | $32,150 | S30.606 | Seo18 | 5050 | WG | s | werEn Ew
TEL-105.F $36,107 | 563,215 | ST0318 | 843453 | S84 501 | w6 | B | B | o8
TOIF00 ] $o0,000 | SEe5W | S0 ) SELSM0 | SEe | e | Rm o B

JI0I3T0%§ 562,013 | 569807 -s"'.fuym T T ﬁaa F B
STITIOR | §6006 | I8 | SHAD T S ]| B0 | S | s e
FINES r U T N N ST T TR BN B
STy f i N T h R TR "u_ﬂ? T T ST
SEEE s e TR TR TR T
FEETE0 I DR It VAR R | e | EE | e
PZEZ-] I R RN Thoan 5A s | e |
PR T S M T T e
FEXT I A A EIERRY M T i T
R B e '-L' NE EZREEEY SR
380.12 The stiding fee saiaedulemay be rcvmed persodmal!y based on‘fhe annual FPG e
7 and shalibepasteﬁfora%day eommcnt pcnodprzorm the effectzvedateef i
fevisions to the schedule: . . i
380.13 For purposes of section 380 of this chapter the following terms shall have the
meaning ascribed herein:
4
auTsee
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Child - means an individual from birth through the age of 12 years {arup to the
chiki’s 16% birthday if the child has speciat peeds) and is & resident of the District
of Columbia,

Family -means & unit consisting of one or more adults and children related by
_blood, marriage, adoption or jegal guardisnchip who reside in the same household
“and are eligible for child care.

Income - means the combined total adjusted gross income of (he parent(s) with
primary responsibility for the child, declared in the joint and/or individual arnual
federal income tax filing for the most recenf calendar Year, or in the event such
filing is not required with the dederal government, other appropriate
documentation to establish a parent(s) total anaual income. Examples of income
sources includs, but are not Himited o revenues fom: wages, salaries, tips,
partaership income, interest, dividends, capital gains, fringe benefits, IRA
distributions, pensions, annuities, royalties, trusts, rental income, § corporations,
fitrm income, alimony, obild suppost, Social Security Income, uemployment
compensation, and disability compensation. ’

Residenice - means the location in the District of Columbin where the parent(s)
with primary Tesponsibility for the child resides and claims a5 the permanent place
of residence for purposes of one or more of the following: federal and stats taxes;
recetving public financial support: voter registration; driver registration; valid
residential lease; or other criteria that reveals an intent fo establish the District of
Columbia as the person’s domicile.

State - means District of Cohrmbia for purposes of this chapter.

Persons wishing to comment on this rule should submii their comments in writing to Kerri L,
Briggs, Phi., State Superintendent of Bducation, 441 4% Strect, NW, Room 350N, Washington,
DLCL 20001, Attention; Jessica Mor?f re: Title 29, chapter 3. subsection 380; or o
osse.publiccomment@dc.gov. A comments must be received 1o later thas 30 days after
publication of this natice inthe D.C. Regisier. Copies of this mlemaking may also be obtained
frora the OSSE website at www.ossede.pov or upon request al the shove referenced location.

BUT8E9
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ATTACHMENT D
LIST OF DCPS AFTERSCHOOL
PROGRAMS FOR FY 2014
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Out-of-Schocl Time Programs Afterschool Sites
School Year 2013-2014

Aiton Elementary School
Amidon-Bowen Elementary School
Bancroft Elementary School
Barnard Elementary School

Beers Elementary School
Brightwood Education Campus
Brookland Educaticn Campus
Browne Education Campus
Bruce-Monroe Elementary School

. Burroughs Education Campus

. Burrville Elementary School

. Cleveland Elementary School

. Drew Elementary-School

. Garrison Elementary School

. H.D. Cooke Elementary Schoaol

. Hendley Elementary School

. Houston Elementary School

. 1.0. Wilson Elementary School

. Ketcham Elementary School

. Kimball Elementary Schoal

. Langdon Education Campus

. Langley Elementary School

. LaSalle-Backus Education Campus
. Leckie Elementary School
..Ludlow-Taylor Elementary School
. Mamie D. Lee School

. Marie Reed Elementary School

28.
28,
30,
3L
32.
33.
34,
35.
36,
37.
38.

39,
40.
41,
42,
43,
44,
45,
46.
47.
48.
49.
50.
51
52.
53.

Out-of-School Time Programs Afterschool Sites by DC Ward

Miner Elementary School

M.L. King Elementary School
Moten Elementary School
Patterson Elementary School
Payne Elementary School
Plummer Elementary School
Powell Elementary School
Randle Highlands Elementary School
Raymond Education Campus
Savoy Elementary School

School Without Walls at Francis Stevens
Education Campus

Seaton Elementary School
Smothers Elementary School
Stanton Elementary School
Takoma Educational Center
Thomas Elementary School
Thomson Elementary School
Truesdell Education Campus
Tubman Elementary School
Turner Elementary School

Tyler Elementary School
Walker-Jones Education Campus
Watkins Elementary School
West Education Campus
Wheatley Education Campus
Whittier Education Campus

Ward | Number of Schools Percent of Total Ward | Number of Schools Percent of Total
I 6 11% v 7 13%
I 3 6% VI 9 17%
| 0 0% VIl 10 19%
\Y 9 17% VI ] 17%
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ATTACHMENT E
BUDGET TEMPLATE FOR
PROGRAM EXPENDITURES FOR
FY 2014




FISCAL YEAR 2014
BUDGET TEMPLATE FOR
DCPS OSTP PROGRAM EXPENDITURE

Regular Education** Special Populations TOTAL
TANF/ Reduced | Other Head Start Special Adapted NUMBER OF
Lunch Outreach Education | Special (Needs UNIQUE
(Extra Significant CHILDREN
Support) Support) (Free/Reduced
Lunch + Other)
# of Children
Regular School Year
| Percent of total
# of Children
Summer ~ 2014
Percent of total
Reguiar School Year TOTALS

# of Coordinators

# of Teachers

# of Aides

T'otal # of Personnel

Personnel Costs
(excludes fringe
benefits)

Special Populations
Coordinators

DC One
Training/Resources

Special Education
Training/Resources

Adapted Special Needs
Material/Resources

Special Ed. Adapted
Transportation

SUBTOTALS

Security

Fringe Benefits for
Personnel

Snacks

DC One Admin
Materials
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DC One Site-Based
Materials

Program Field Trips

SUBTOTALS FOR PROGRAM WIDE
COSTS

**Includes all Special Ed, Head Start & Adapted Needs children

TOTAL REGULAR SCHOOL YEAR

TOTAL SUMMER 2014

TOTAL DCPS
OSTP TANF
BUDGET

3 6,500,000.0
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LANGUAGE ACCESS REPORT
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OSSE
FUNDED ORGANIZATIONS

LANGUAGE ACCESS PROGRAM
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1I.

II.

IV.

Purpose

The purpose of this policy is to ensure the provision of greater access and participation in
public services, programs and activities for the residents of the District of Columbia with
Limited or non-English Proficiency (LEP/NEP). To determine if the Office of the State
Superintendent of Education (OSSE) is adhering to the policy, matrices have been
developed to capture the data for verification and recording the provision of an array of
language proficiency services to the District community.

Policy

This policy is to ensure compliance with Title IV of the Civil Rights Act of 1964,
Language Access Act of 2004, effective June 19, 2004, and other applicable federal, state
and District laws and regulations with respect to persons who are LEP and/or NEP.
Additionally, the ECE ensures that this policy does not deny or have the effect of denying
LEP and NEP individuals with equal access to benefits and services for which such
person qualify. The OSSE shall also ensure that the provision of services meets
acceptable standards of translation and interpretation.

Authority

DC Act 15-414 “Language Access Act” 0f 2004; Title VI of the Civil Rights Act

of 1964. This law requires the OSSE to offer oral language services, provide written
translation of vital documents into six (6) primary customer identified languages to the
population that constitutes 3% or 500 individuals, whichever is less of the population
encountered or likely to be encountered. The OSSE is also required to provide equal
access to the District’s hearing impaired community.

Changes in Requirements

InFY 2011, the District of Columbia Office of Human Rights (OHR) presented some
changes to the Language Access Program. The changes involved the elimination of a
language, addition of new concept and addition of another category.

e American Sign Language (ASL) was removed from the requirements. Per OHR, the
ASL data will be captured under the Americans with Disabilities Act.

» The new concept, “Touches”, means that when information is presented by a
bilingual employee who directly serves the LEP/NEP constituent in their preferred
language. Language Line Services and/or “In Person™ interpretations have not
been used when “Touches” apply.

» Another addition is Other: Specify. The objective is to capture all languages that are
being used by the providers.

Definitions
As used in this policy, the following definitions shall apply:
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Language Line Services :
This is a telephonic interpretation service that provides professionally trained and
qualified interpreters in over 170 languages.

Live Interpretations
Any oral/verbal conversion of the meaning of a dialogue from one language to another

and vice versa, conducted by a third-party contractor, community interpretation service
provider, or qualified employee.

Other: Specif
This category was added to capture other langnages used for LEP/NEP constituents.

Primary Customers

Six (6) primary customer languages are identified: Amharic, Chinese, French, Korean,
Spanish and Vietnamese. Although the Korean population does not constifute population
of 3% or 500 individuals (whichever is less of the population encountered or likely to
encounter), it has been listed as a primary langnages by the OHR.

Quarterly Report
The reporting of data each quarter (January, April, July and October) is to reflect the
three (3) previous months of service activities.

Touches

This means that any interaction with LEP/NEP constituents who provide services without
the use of Language Line or “In Person--live” interpretations are considered Touch.
Example: A bilingual employee directly serves the LEP/NEP constituent in their
preferred language.

VI.  Procedures
Language Access Program Matrices have been developed for capturing the information
required for OSSE/ECE quarterly reports. They must be complete, accurate and
consistent with the activities performed during the previous months within a quarterly
reporting period.

¢ Each funded organization, or his/her designee, shall complete Form A that reflect
the activity (ies) performed the previous three (3) months.

o The completed Form of the reporting months is to be submitted to the assigned
Inspector or Monitor on or before the 5™ calendar day of the fourth month
(January, April, July and October). If the deadline date falls on a weekend day or
Holiday, Form A is due the next business day.

¢ Data on the completed form is to reflect all of the work accomplished for the
reporting quarter.

VII. Language Access Program Form
Form A is to be completed by the organization funded by the OSSE.
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Form A: Number of LEP/NEP Constituents Served by Public Service
Organizations Funded by OSSE during FY 2014

This Form shows the recording of data on constituents by month and by
organization within a quarter or reporting period. Data for this Form should
reflect the type of service(s) provided. In addition to showing the total number of
constituents, it depicts the number of areas serviced according to each language.
The organizations complete Form A.

Name

Date
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ATTACHMENT G
UNUSUAL INCIDENT REPORT
FORM |

ELECTRONIC COPY WILL
BE FORWARDED
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Q6_FY14_DCPS OUC Radio System MOU

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
DISTRICT OF COLUMBIA PUBLIC SCHOOLS
AND THE
DISTRICT OF COLUMBIA OFFICE OF UNIFIED COMMUNICATIONS
FY2014

L INTRODUCTION

This Memorandum of Understanding (“MOU?”) is entered into between the District of Columbia
Public Schools, the buyer agency (“BUYER” or “DCPS”), and the District of Columbia Office
of Unified Communications, the seller agency (“Seller” or “OUC”), collectively referred to
herein as the ‘“Parties.”

The BUYER has requested the services of the OUC to provide access to the city-wide radio
system in order to achieve communications for BUYER users and interoperability between
designated District agencies and the OUC to continue providing radio maintenance for the
subscriber radios currently in operation by the BUYER.

I PROGRAM GOALS AND OBJECTIVES

The mission of the DCPS Office of School Security is to assist local school Principals and
Administrators with the Restoration and Maintenance of Law, order and discipline within the
District of Columbia Public Schools. The concept of Security is based on the theme that
"Security is Everyone's Responsibility". This collective concept of security demands the
dedication, commitment and active involvement of Principals, Teachers, Staff, Parents, Students,
Security Officers, Metropolitan Police and the community in which we serve.

In order to accomplish this mission, BUYER must be able to relay information on the status of
the security infrastructure to personnel within BUYER and other District agencies. The method
of communicating such information must be fast, reliable, and available at all times including
emergencies. As such, BUYER requires access to a superior communications system to ensure
communication and interoperability between designated District agencies and other state and
federal agencies in the event of an emergency.

OUC is the agency within the executive branch of the District which controls and manages the
District’s radio system, a mainline communications radio system that provides primary
emergency and non-emergency communications services to the District government with radio
and wireless interoperability communications between designated District agencies and other
state and federal agencies. The purpose of this MOU is to establish the terms and conditions
upon which OUC will provide mobile radios and access to the District’s radio communications
system to BUYER.



III.  SCOPE OF SERVICES

Pursuant to the applicable authorities and in the furtherance of the shared goals of the Parties to
carry out the purposes of this MOU expeditiously and economically, the Parties do hereby agree
to the following:

A. RESPONSIBILITIES OF OUC

1. OUC shall have sole responsibility for maintenance and modifications to the citywide radio
network, including all radio equipment used by BUYER under this MOU.

2. OUC will arrange for installation and maintenance of applicable field equipment (portable
radios, mobile radios, and control stations) in accordance with OUC’s system requirements
and technical guidelines.

3. OUC shall provide radio programming and maintenance services to BUYER subscriber

devices at no additional cost.

OUC agrees to assist the BUYER by providing quarterly radio user training, upon request.

OUC will provide public safety wireless communications engineering and consultation to the

BUYER.

The OUC shall provide emergency button support for Buyer monitored talk groups.

OUC shall provide BUYER with a copy of its “Approved Equipment List,” as needed.

OUC will meet or exceed the established service level agreement (SLA)

e
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B. RESPONSIBILITIES OF BUYER
1. BUYER shall notify the OUC, in writing, of any plans to add additional radios.

2. Only equipment approved by OUC may be used by the BUYER to access the District’s
radio system.

3. Prior to the introduction of new templates to the radio network, the BUYER must obtain
the OUC’s written approval for the template. The template is a map of the talk groups
that will be loaded into BUYER radios.

4. BUYER will be responsible for the cost of the replacement of any lost or damaged
communications equipment it is responsible for, provided funding for such commitment
is against the intra-district transfer of funds covered by this MOU, but no amount above
that amount unless appropriated funds are available and designated for such purpose (See
Section VI.C — ANTI-DEFICIENCY CONSIDERATIONS).

5. BUYER is expected to immediately notify the OUC for any radio and public safety
communication issues by contacting the OUC Helpdesk (available 24x7) by calling 202-
373-3737.



C. RESPONIBILITIES OF ALL PARTIES

SYSTEM AVAILABILITY:

The District’s Public safety Radio system is maintained and managed by the OUC for the
primary use of Public Safety agencies and the secondary use of all other District and regional
partner agencies. The system is designed with multiple layers of redundancy in its physical
layer.

In the event of a major loss of system resources, BUYER talk groups have a “Failsoft”
channel assignment and will maintain system access through the most severely debilitated,
but still operational state of the District’s radio network.

PATCHES:

The OUC must approve all permanent or temporary patches to any radio channels before
they become operational. Such patches include patches on the Trunked Simulcast radio
system and conventional radio resources.

TALK GROUPS:

BUYER may not change any talk group name, function, or alias without the express advance
permission of the OUC System Manager. BUYER may have the option to expand its talk
group base in the future, based upon the OUC’s planned system expansion, growth, and
future capabilities, by submitting a request, in writing, to OUC. OUC agrees to respond to
this request within thirty (30) days of the request submission date.

COMPLIANCE WITH FCC REGULATIONS:

BUYER agrees to comply with all FCC Regulations for radio communications use as
described in FCC Rules and Regulations, Part 90, where applicable.

Furthermore, pursuant to FCC Rules and Regulations, Part 90.631(a), the BUYER radios on
the District network shall be counted towards the City’s system loading.

COMMUNICATIONS CHANNEL USAGE:

BUYER agrees to limit use of the 800 MHz communications system by its employees and
agents to work related operations only. The DC radio system is primarily designed for public
safety communications with priority access to MPD and FEMS operations. OUC will make
available, for the BUYER daily operations, the following pre-approved talk groups:

] Talkgroup Name DEC HEX AGENCY
DCPS MAIN 802121 849 DCPS
DCPS SEC 802133 855 DCPS




MUTUAL AID CHANNEL AGREEMENTS:

BUYER will ensure that its employees primarily use BUYER talk groups for daily
operations and radio interoperability zone (RIZ) talk groups for multi-agency event
communications. BUYER will direct its personnel to communicate on all other pre-
programmed talk groups only when the specific conditions below have been met.

1. DC Radio Interoperability Zone (RIZ) use procedure:

a. Before using a talk group: notify OUC Dispatch Operations at 202-373-3700
of your agency’s intent to use a RIZ talk group, the point of contact, and the
length of the event.

b. When the event is completed: notify OUC 911 Operations at the conclusion of
the event.

2. Other agency talk group use:

a. Your agency can only use talk groups that have been pre-preprogrammed in
the assigned radios.

b. Console patching: notify the OUC Dispatch Operations before making any
multi-agency patches. Once the communications event is completed, notify
the OUC and take down the patch.

3. Talk group patching:

a. All other agency talk group patches have to be pre-approved by the OUC.

b. Patching an encrypted talk group to non-encrypted talk group is strictly
prohibited without OUC management approval.

4. NPSPAC use procedure:

a. Notify OUC Dispatch operations before activating DC NPSPAC in repeat
mode.

b. Use of NPSPAC in talkaround (Direct) mode is restricted to pre-approved
multi-agency communication or during an emergency that renders the city
wide system out of service.

If BUYER users fail to meet these conditions, the OUC will provide the BUYER thirty (30)
days to meet the conditions. If the conditions are still not met within thirty (30) days, the
OUC may then remove these users from the OUC radio system, remove these talk groups
from the BUYER radios, or remove the BUYER from the OUC radio system, at the
BUYER’s expense against the intradistrict transfer of funds covered by this MOU, but no
amount above that amount unless appropriated funds are available and designated for such
purpose (See Section VI.C — ANTI-DEFICIENCY CONSIDERATIONS).

EMERGENCY COMMUNICATIONS:

BUYER approved personnel will be able to use the Citywide 1 talk group on the radio to
connect with the radio operator and with the dispatcher in charge of City-Wide
communications. This procedure is designated for emergency use, and all other
communications should occur over the other designated BUYER and mutual-aid channels.



Use of this mechanism will be limited to those radios specifically designated by the BUYER
and the OUC.

BOOSTING SIGNAL DEVICES:

BUYER may not install Boosting Signal Devices and Antennas in any buildings or structures
to strengthen or boost radio signals. For any signal boosting or enhanced radio coverage
needs, BUYER shall notify the OUC, which will then provide the technical analysis and
evaluation for a solution. If the solution requires installing additional equipment, the BUYER
may be responsible for providing such funding, including future maintenance.

IV. DURATION OF MOU

The period of this MOU shall be from October 1, 2013, through September 30, 2014, unless
terminated in writing by the Parties prior to the expiration.

OUC may increase the radio access fee in a future fiscal year, which is based upon current
network maintenance costs, by providing a minimum of 6 months’ notice to BUYER for the
following fiscal year. BUYER and OUC may extend the period of this MOU by exercising a
maximum of four (4) one year option periods, or any fraction thereof. BUYER shall provide
OUC with written notice of its intent to exercise an option period 60 days prior to the expiration
of the initial or extension year of this MOU. The exercise of an option is subject to the
availability of funds at the time of the exercise of the option.

V. AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k)

VI. FUNDING PROVISIONS
A. COST OF SERVICES

1. Total and actual cost for services under this MOU shall not exceed $11,192.00 for Fiscal
Year 2014. Such service costs are based on the cost explanation provided in Schedule A
hereto and is based upon the OUC providing radio services for 56 radios at a monthly fee
of $16.65 per radio. Funding for the services shall not exceed the actual cost of the goods
or services and is based on the actual number of radios and the actual BUYER usage of
the citywide system.

2. The Parties may increase the total number of radios covered by this MOU (and by
extension increase the total cost for services under this MOU) by executing an addendum
any time prior to the expiration of the term of this MOU. OUC may increase the radio



access fee for the following fiscal year based upon current network maintenance costs,
upon providing a minimum of six (6) months’ written notice to BUYER.

BUYER currently has the following categories and list(s) of radios in its inventory:

i. 55 XTS Radios
ii. 1 APX consollettes

In the event of termination of this MOU, payment to the OUC shall be held in abeyance
until all required fiscal reconciliations are completed.

In the event of termination of the MOU, payment to Seller shall be held in abeyance until
all required fiscal reconciliation, but not longer than September 30 of the current fiscal

year

B. PAYMENT

If all Parties are District agencies, payments must be made through the Intra-District process
based on the total and actual cost of services under this MOU. If the seller agency is an
independent District agency and the buyer is a District agency, the Parties can choose to use
the Intra-District process, but are not required to do so. If the seller agency is a District
agency and the buyer agency is an independent District agency, payments may NOT be made
by Intra-District funding. Independent District agencies and federal agencies MUST use
invoicing procedures with payments made by checks or credit cards. If not using the Intra-
District process, insert detailed funding and payment provisions, including invoicing and
requirements for payment or advance payment provision.

1.

2.

Payment for all of the goods and services shall be made through an Intra-District advance
by the BUYER to the OUC based on the total and actual amount, as provided herein.
OUC shall submit annual reconciliations in the third quarter of the fiscal year which shall
explain the amounts billed according to the costs and rate described in this MOU and
Schedule A, including radio counts and system utilization.

Advances to the OUC for the services to be performed/goods to be provided shall not
exceed the total and actual amount of this MOU.

Pursuant to the terms of this MOU, OUC will relieve the advance and bill the BUYER
through the Intra-District process only for those goods or services actually provided.
OUC shall notify DCPS within forty-five (45) days of the current fiscal year if it has
reason to believe that all of the advance will not be billed during the current fiscal year.
OUC will return any excess advance to the BUYER by September 30th of the current
fiscal year.

The Parties' Directors or their designees shall use their best efforts to resolve all
adjustments and disputes arising from services performed under this MOU. The Parties
may insert a third party District employee to resolve program issues in the event that the



Directors cannot resolve a program issue. In the event that the Parties are unable to
resolve a financial issue, the matter shall be referred to the D.C. Office of Financial
Operations and Systems.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill financial
obligations of any kind pursuant to any and all provisions of this MOU, or any subsequent
agreement entered into by the parties pursuant to this MOU, are and shall remain subject to
the provisions of (I) the federal Anti-Deficiency Act, 31 U.S.C. §§1341, 1342, 1349, 1351,
(ii) the District of Columbia Anti-Deficiency Act, D.C. Official Code §§ 47-355.01-355.08
(2001), (iii) D.C. Official Code § 47-105 (2001), and (iv) D.C. Official Code § 1-204.46
(2006 Supp.), as the foregoing statutes may be amended from time to time, regardless of
whether a particular obligation has been expressly so conditioned.

VII. COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, the seller agency will be subject to
scheduled and unscheduled monitoring reviews to ensure compliance with all applicable
requirements.

VIII. RECORDS AND REPORTS

The seller agency shall maintain records and receipts for the expenditure of all funds provided
for a period of no less than three years from the date of expiration or termination of the MOU
and, upon the District of Columbia’s request, make these documents available for inspection by
duly authorized representatives of the buyer agency and other officials as may be specified by
the District of Columbia at its sole discretion.

IX. CONFIDENTIAL INFORMATION

The Parties to this MOU will use, restrict, safeguard, and dispose of all information related to
services provided by this MOU, in accordance with all relevant federal and local statutes,
regulations, and policies. Information received by either Party in the performance of
responsibilities associated with the performance of this MOU shall remain the property of the
buyer agency.

X. TERMINATION

Either Party may terminate this MOU, in whole, or in part, by giving sixty (60) calendar days
advance written notice to the other Party.

XI. KEY OFFICIALS



The following Key Officials represent the Parties in the completion of any activities related to
this MOU. They may designate other officials to work on specific aspects of their respective
responsibilities under this MOU. All notices, requests, modifications, and other communications
that are required to be in writing shall be personally delivered or mailed to the addresses below:

BUYER Authorized Representative

Anthony Hinnant, Director, DCPS

3535 V Street NE, Washington, DC 20018
Phone: 202-576-6962

E-mail: Anthony.Hinnant@dc.gov

OUC’s Authorized Representative

Teddy Kavaleri, CIO, OUC

2720 Martin Luther King Jr. Ave. SE, Washington, DC 20032
Phone: 202- 715-7557

E-mail: teddy.kavaleri@dc.gov

XII. MODIFICATIONS

The terms and conditions of this MOU may be modified only upon prior written agreement by
the Parties.

XIIl. MISCELLANEOUS

The Parties shall comply with all applicable laws, rules and regulations, whether now in force or
hereafter enacted or promulgated.



IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:
DISTRICT OF COLUMBIA PUBLIC SCHOOLS

W—___— Date: </’//'/L/

Kaya Henderson
Chancellor

OFFICE OF UNIFIED COMMUNICATIONS

Nl Mo e _ 42/ 1/
]J;:ir:ﬁ%i Gr@



Appendix A

Annual Annual Annual Customized A-Ir-mc:::ﬂ Monthl
M Annual Radio y

Radio R :
Radio Cost CityWide Radio Cost per

Agency Count Radio Radio
Warranty Battery Usage Cost radio

DCPS 56 $ 2065 $ 678 $ 2,743 $ 3449 $ 5000 $ 11,192 $  16.65




