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Memorandum of Understanding  

between 

Strategic Education Research Partnership Institute  
(“SERP”) 

and 

[district] 
 

 
I. Purpose and Scope 
 
The purpose of this Memorandum of Understanding (“MOU”) is to identify the roles and 
responsibilities of each party as they relate to all aspects of participation in the research study 
“Building Capacity to Support Struggling Adolescent Readers” (the “study”).  
 
II. MOU Term 
 
The term of this MOU is the period within which the parties shall perform their responsibilities 
under this MOU.  The term commences January 1, 2018 and terminates June 30, 2021.   
 
III. SERP Responsibilities  
 
SERP shall conduct the study in compliance with all applicable state and federal laws, rules, and 
regulations, including all relevant U.S. Education Department General Administrative Regulations 
(“EDGAR”) and terms and conditions of SERP’s Grant # U411B170043 from the U.S. Department of 
Education (“Grant”). 
 
SERP shall undertake the following activities during the MOU term to support the Strategic 
Adolescent Reading Intervention (“STARI”), 2018-2021  
 
SERP will: 
 

1. Provide all STARI materials for participating teachers and students each of the three years 
(2018-19, 2019-20, 2020-21) 

2. Offer a monthly professional learning community course in school year 2018-19 and 2019-
20 for 1st and 2nd year STARI teachers 

3. Provide 1st and 2nd year STARI teachers with a $500 stipend per semester for attending 
PLCs and implementing STARI with fidelity; 3rd year STARI teachers (in 2020-21) will 
receive $250 per semester for participation in quarterly network meetings (no PLC 
commitment) 
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4. Provide coaching (classroom observations, feedback meetings, modeling lessons, etc.) from 
trained STARI coaches for all participating teachers during each of the three years (2018-
19, 2019-20, 2020-21) 

5. Provide a three-day STARI Summer Institute for first-year teachers in summer 2018 and 
summer 2019 

6. Offer a $200 stipend for first-year teachers who attend the entire STARI Summer Institute 
7. Provide training, and fund 50% time, of district-based coaches in 2019-20 and 2020-21 
8. Ensure that MDRC provides participating [schools or school-based data collection liaisons] 

with a $600 payment to support data collection activities; MDRC will make a payment of 
$100 at the end of school year 2018-19, $250 at the end of school year 2019-20, and $250 
at the end of school year 2020-21, following the satisfactory completion of data collection 
activities associated with that school year. 

 
IV. MDRC Responsibilities  
 
MDRC, a non-profit and non-partisan social policy research organization, will conduct an 
independent evaluation of the impact and implementation of STARI in the participating schools. 
MDRC will examine the fidelity of STARI’s implementation and the impact of STARI on eligible 
students’ reading skills, their reading comprehension, their performance on state and district 
tests, course grades and failures, and their reading behaviors. The impact of STARI will be 
evaluated for students who receive it in SY 2019-20 and SY 2020-21 (the second and third year of 
implementation).  
 

• Research Approvals: MDRC will obtain approval for the study from the school district’s 
Institutional Review Board or research review committee. MDRC will follow district 
policies for data collection.  
 

• Lotteries: Students will be eligible for STARI if they are reading below grade level. Upon 
receiving a list of eligible students from each school, MDRC will use grade-level lotteries as 
a fair way to select which students will get STARI for one school year, because more 
students will be eligible than can be served. Ideally, these lotteries will happen prior to the 
start of each school year, so that STARI classes can start on time. Those students not 
selected for STARI will receive one of the other classes being offered at the school (another 
literacy intervention, a general academic support class, or a non-academic elective). 
Students not selected for STARI will be included in the following year’s lottery, so they will 
have another opportunity to receive it the if they are still eligible. Additionally, some 
discretionary spots in the STARI classes will be reserved for students that schools wish to 
exclude from the lottery. 

 
• Parent consent: The research team will seek parental consent for study participation 

(collecting student records data from the district and administering a reading test and 
survey) for all students eligible for STARI in SY 2019-20 and SY 2020-21; parental consent 
will be either active or passive, depending on district regulations. The research team will 
work with each school to figure out the most suitable and minimally burdensome approach 
for distributing information about the study and the consent form to parents. MDRC will 
prepare the parental consent materials and FAQs about the study for school staff and will 
be available to answer questions from parents and staff about the study. (Students without 
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parental consent will not be included in the study, but they will still be eligible for STARI 
and included in the lottery.) 

 
• Reading test and survey: During non-instructional time, trained research staff will 

administer a reading test (the RISE) and a survey about students’ reading 
activities/behaviors to a randomly selected subsample of students with parental consent, 
in the spring of 2020 and 2021. MDRC will work with schools to schedule an appropriate 
time and location for this data collection. 

 
• School records requests: MDRC will request the individual records of students for whom 

parental consent has been obtained from the district research office. MDRC will issue a 
payment for these data if the district has a fee for data extraction.  

 
• Site visits to evaluate fidelity: MDRC will conduct site visits to a subsample of districts and 

schools during the project period. During the visits, the study team will observe STARI 
classrooms as well as any other literacy-focused classes offered during the STARI period. 
The study team will also conduct a focus group with STARI teachers and a focus group with 
the teachers of other literacy-focused classes. MDRC will work with schools to schedule the 
site visits and focus groups. MDRC staff will obtain consent from teachers to observe their 
classrooms and for their participation in the focus groups. MDRC will also obtain the 
necessary security clearance to enter schools. MDRC will give each teacher participating in 
the focus groups a $25 gift card (if the school district does not allow incentives for 
individual teachers, a donation will be made to their classroom or school).  

 
• STARI coach interviews: During the study, MDRC will conduct annual phone interviews 

with the district’s STARI coaches to learn more about the implementation of STARI. MDRC 
will obtain verbal consent from the coaches for their participation in these interviews. 

 
Plan for the Protection and Privacy of Data 
 
MDRC will conduct its research activities in accordance with all relevant regulations and 
requirements, including the Privacy Act, the Family Education Rights and Privacy Act (FERPA), 
and the Protection of Pupil Rights Amendment.  
 

MDRC has extensive experience in the collection and protection of data, and all research staff have 
been trained in the meaning of confidentiality. All MDRC research staff and any data collection 
sub-contractors also sign confidentiality agreements that emphasize the importance of 
confidentiality and specify employees’ obligations to maintain it. MDRC also has a Chief Data 
Security Officer who provides oversight and guidance on data protection. 
 
Several steps will be taken to protect the confidentiality of the data collected for the evaluation: 

• All files used for the analysis will be stripped of personally identifiable information (PII) and 
replaced with an encrypted research ID.  A crosswalk mapping PII with the research ID will be 
stored on a secure server and access will be limited to a small number of individuals on the 
study team.  

• Access to hard copy documents will be strictly limited. Documents will be stored in locked 
files and cabinets. Discarded materials will be shredded. 
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• Access to electronic files will be protected by secure usernames and passwords, which are 
only available to approved users. Access to identifying information will be limited to those 
who have direct responsibility for providing and maintaining the sample crosswalk.  

• Findings in reports or in presentations will be reported in aggregate. Individual students or 
staff will never be identified in the reports. 

 
After the study is completed, as required by the EIR grant, the study team will create a restricted 
access file of the data collected and submit that file to a data archive, such as the University of 
Michigan’s Institute for Social Research. This file will have been stripped of all student and staff 
personal identifiers. An early version of the restricted access file will also be shared with SERP 
before the end of the grant, so that SERP can conduct analyses to inform program design and 
continuous improvement. Data will be encrypted and shared with SERP via a secure server. 
 
MDRC will keep PII for students for 10 years on a secure server, so that students can be followed 
through to high school graduation if a longer-term follow-up for the study is ever funded. After 
that time, the data will be destroyed using an appropriate fail-safe method, including physical 
destruction of the media itself or destruction of the contents of electronic media on MDRC servers.  
 

V. School and District Responsibilities 

 
The districts shall participate in the study in compliance with all applicable state and federal laws, 
rules, and regulations. SERP bears full responsibility for communicating in this MOU all terms and 
conditions of the grant that apply to the district.  
 
The district shall undertake the following activities during the MOU term: 
 

• Facilitate the selection of schools for participation in each year of the study 

• Facilitate the selection of teachers for participation in STARI 

• Facilitate the scheduling of professional development to ensure maximum attendance of 
teachers and administrators participating in the study 

• Facilitate the scheduling of STARI classes to take place during a regular class period during 
the regular school day 

• Endorse the administration of assessments required in each year of the study 

• Endorse the use of random assignment of eligible students to the STARI curriculum 

• Site Liaison: Each school will identify a “site liaison” who will assist MDRC with planning 
the study activities. Each site liaison will receive $600 ($100 in SY 2018-19 and $250 per 
year in SY 2019-20 and SY 2020-21) for their assistance. If the school district does not 
allow payments to school staff, a donation will be made to the school. The site liaison will 
work with MDRC to coordinate the following activities: 
 

o Lotteries: Before the start of each school year (previous spring or summer), each 
school will identify students who are eligible for STARI (students who are not 
proficient on the state or district English Languages Arts assessment). Schools will 
provide lists of eligible students to MDRC for the purpose of conducting the lotteries.  
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o Parent consent: Each school will work with MDRC to figure out a process for 

obtaining parental consent, which will include: identifying a method for distributing 
information about the study and the consent forms to students’ parents; identifying 
a secure location(s) where parents can return the forms at the school; and 
identifying opportunities for sending reminders to parents to return the forms. 
Schools will also advise MDRC on the languages in which the study materials should 
be provided to parents. 

 
o Data collection: Each school will work with MDRC to identify an appropriate 

time/location for administering the reading test and student survey. If a school is 
selected for a site visit, they will work with MDRC to reach out to teachers and 
schedule the visits.  

 
• Student records: Upon request by MDRC, the district will provide MDRC with the records of 

students with parental consent, including: 
 

o Student characteristics: Demographic information about the students, including 
their gender, race or ethnicity, and grade level, as well as their eligibility for special 
programs such as free or reduced price meals, English Language learner programs, 
and services for students with disabilities. This information will be used to describe 
the characteristics of students in the study. 

o Test scores and course transcripts: Students’ scores on state tests in English 
Language Arts (ELA), math, social studies, and science; their scores on other tests 
that the district uses to measure student achievement; and students’ grades in their 
classes and whether they passed or failed. MDRC will be requesting these data for SY 
2018-19 (the year before the impact study begins), SY 2019-20, and SY 2020-21. 
This information will be used to look at students’ academic performance before they 
became eligible for STARI, and to examine whether STARI is improving students’ 
academic success.  

o Attendance: Students’ school enrollment and their daily attendance records in the 
years of the impact study (SY 2019-20 and 2020-21). This information will be used 
to look at how much time students spent in classes where they were provided with 
extra reading support.  

 
VI. Publication 
 
The district acknowledges that SERP will report results of research studies conducted as part of 
the Grant to the U.S. Department of Education under the terms of the Grant and will publish 
articles concerning the study in professional journals.  SERP shall not report results of the study 
with reference to the District or any school participating in the study. 
 
VII. Modification and Termination  
 
Both parties acknowledge that the study requires three years of participation by each of the 
schools selected in order for successful completion. Both parties enter into this MOU with the 
expectation of a three-year commitment to its terms. However, either party may cancel or 



   

Page 6 of 7 

 

terminate this MOU without cause by giving (30) calendar days advance written notice to the 
other party.  Such notification shall state the effective date of termination or cancellation and 
include any final performance and/or payment invoicing instructions/requirements.  This MOU 
may be modified only in a writing signed by authorized representatives of both parties. 
 
VIII.  Miscellaneous Provisions 
 
This MOU may be executed in counterparts, each of which shall be deemed an original and which 
together shall constitute one and the same instrument.  The parties may rely on facsimile or 
electronically transmitted signature pages as if such facsimile or electronically transmitted pages 
were originals. 
 
In the event of a dispute between the parties arising under or relating to the MOU, the parties shall 
attempt to resolve such dispute in good faith.  Upon failure of the parties to reach agreement with 
respect to such dispute, the parties may submit the dispute to non-binding mediation. 
 
All notices and other notifications given or made pursuant to this MOU shall be in writing, 
addressed to the receiving party at the address set forth below (as it may be modified by proper 
notice) and shall be effective (a) when delivered or tendered in person and a written receipt 
confirms such delivery; (b) if telecopied, when receipt confirmed; (c) if sent by certified mail 
(return receipt requested), postage pre-paid, five business days after being sent; or (d) if sent by 
reputable overnight courier, postage prepaid, two business days after being so sent: 

 
If to SERP: 
 
SERP Institute 
1100 Connecticut Ave Suite 1310 
Washington, D.C.  20036 
Attn:  Margaret Troyer, Project Director 
Phone:  202-223-8555  
Email: mtroyer@serpinstitute.org 
 

 If to the district: 
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IX. Effective Date and Signature 
 
This MOU shall be effective upon the signature of authorized officials from both organizations. It 
shall be in force from January 1, 2018 to June 30, 2021.  Both parties indicate agreement with this 
MOU by their signatures. 
 

Signatures and dates 
 
 

 
  

   
[Authorized signature from SERP 
Institute] 

 [Authorized signature from ___ Public 
Schools] 

   
   
M. Suzanne Donovan, Ph.D.  [Insert name and title of signatory] 
Executive Director   
   
Date:   Date  

 
 



August 1, 2018 

 

 

 

 

 

AGREEMENT BETWEEN DCPS AND [SCHOOL PROGRAM PROVIDER] 

FOR [BRIEF DESCRIPTION OF ON SITE PROGRAM, I.E. “AFTER SCHOOL ATHLETICS”] 

 

This DCPS School Program Provider Agreement (“Agreement”) is entered into between the 

District of Columbia Public Schools (“DCPS”) and Provider (“Provider”), collectively referred to 

herein as the “Parties.” This Agreement sets forth the terms and conditions governing Provider 

furnishing DCPS students with the services described in Section 4 below while on DCPS property 

at particular DCPS schools or facilities (“Location” or “DCPS Location”).  This Agreement is 

effective as of Date (“Effective Date”).  Providers can only start services upon receipt of the 

signed Agreement.  

Now, therefore, in consideration of the mutual promises and covenants contained herein and 

other good and valuable consideration, the receipt and sufficiency of which are hereby 

acknowledged, the Parties agree as follows: 

1. Term.  This Agreement shall commence as of the Effective Date and shall continue for 

three (3) school years thereafter, concluding on the last day of the DCPS academic 

calendar for the third school year, or until terminated according to Section 4c or Section 

9 hereof, whichever occurs first. 

2. Funding.  No funding commitment on behalf of DCPS shall be associated with the 

formation of or any of the obligations under this Agreement.  Any activity for which 

Provider shall be compensated by DCPS must be outlined in a separate purchase order 

or agreement.  

3. Responsibilities of DCPS.  DCPS agrees to: 

a. Subject to Provider obtaining any Use Agreement required by the Office of 

Realty in the Department of General Services, afford Provider the use of 

required DCPS facilities, custodial services and security. 

                      

4. Responsibilities of the Provider.  Provider agrees to: 
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a. Provide the academic, wellness, and/or enrichment services and/or activities 

detailed in subsection 4.c below and align the services with applicable DCPS 

standards, goals and priorities; 

b. Use the space in the applicable DCPS Location in order to provide the services 

explained in subsection 4.c below; 

c. Provide the following services for DCPS:  

i. [Enter program description here, such as the content of the program 

(literacy, cooking, behavioral supports, etc.), the grade bands being 

served (early childhood, elementary, middle, high school, etc.), 

whether the program is being conducted during the school day, before 

school, or after school, and any other important elements of your 

program.  

TIP: Leave this description broad enough to allow for the partnership 

to evolve during the three years of the Agreement. For example, do 

not list specific schools or the number of students if that might change 

during the term of the Agreement.] 

d. Provide reasonable accommodations to allow students with disabilities to 

participate effectively in the activities offered, and consult with the school’s 

teachers/administrators on how to best serve the students; and 

e. Submit signed Use Agreements to the Office of Realty in the Department of 

General Services to ensure accurate billing for rental, custodial services, and 

security fees (if applicable).  

f. Comply with all applicable federal and local laws and regulations, as well as 

DCPS policies including, but not limited to, those related to discipline, sexual 

harassment, mandatory reporting, grievances, and school safety. Allow DCPS 

unrestricted access to observe, monitor, and evaluate Provider’s compliance 

with this Agreement, including during the provision of services described in 

Section 4(c). DCPS may conduct such observation, monitoring, and evaluation 

through various measures including, but not limited to, conducting site visits, 

participating in informal check-ins, participating in formal meetings with 

Provider’s staff or director(s), and/or administering an evaluation tool which 

may include reading and responding to end-of-year evaluations.      

5. Confidentiality and Data Sharing 

a. Provider agrees to adhere to all District and federal laws and regulations 

pertaining to privacy and confidentiality of education records, including the 

Family Educational Rights and Privacy Act (20 U.S.C.§ 1232g; 34 CFR Part 99) 

(“FERPA”). 
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b. Provider will, upon request, share with DCPS its student-specific program 

records for the purpose of tracking the performance of those students enrolled 

in the Provider’s program. 

c. Provider will follow the procedures established by the Office of Data and 

Strategy (ODS) to request student-specific education records from DCPS or 

Location(s). Unless Provider presents DCPS with a valid FERPA authorization to 

disclose form signed by the relevant parent/guardian, Provider will be required 

to follow ODS data access instructions in order to receive any student-specific 

education records from DCPS or Location(s). Provider should contact ODS for a 

full description of these procedures if it will be requesting student-specific 

education records from DCPS or Location(s).  

d. Student-specific education records will only be released to Provider with 

parent/guardian’s written consent, or the student’s consent if over 18 years of 

age, or if otherwise authorized under FERPA. 

6. Background Checks.   

a. Provider shall ensure all of its employees, contractors and volunteers providing 

services under this Agreement (“Provider Personnel”) submit to all background 

checks required by DCPS, which may include, but is not limited to, a tuberculosis 

screening, and a criminal background check pursuant to the Criminal 

Background Checks for the Protection of Children Act of 2004 (D.C. Code § 4-

1501.01, et seq. (2009)) and any rules promulgated thereunder, including D.C. 

Mun. Regs. Subt. 6-B, § 412, et seq. (2011).  Provider shall also ensure that all 

Provider Personnel who have not submitted to any DCPS-required background 

check be restricted from (i) serving in positions affording such individuals 

unsupervised direct access to DCPS students participating in this program and 

that such persons at all times avoid unsupervised direct contact with such 

students. 

b. Provider shall ensure that any Provider Personnel engaging in the transport of 

DCPS students under this Agreement consent and submit to a DCPS initiated 

traffic record check, in accordance with 6-B DCMR § 410, 419, and 420. DCPS 

reserves the right to deny any individual the ability to transport its students 

under this Agreement based on its own review of the individual’s traffic record 

and determination of whether, considering the totality of the circumstances, 

that individual is suitable to provide such services. 

7. Donation Process. DCPS considers any in-kind services provided by Provider under this 

Agreement valuable to its authorized duties and responsibilities as a District of Columbia 

government agency. Where DCPS is not paying the services provided under this 

Agreement pursuant to some other agreement or purchase order as noted in Section 2, 

then in accordance with D.C. Official Code § 1-329.01 and the District of Columbia 
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Mayor’s Memorandum #2015-001 (July 21, 2015), all such services must be donated to 

DCPS through the donation review process administered by the District of Columbia 

Office of Partnerships and Grant Services. 

8. Compliance with Applicable Law. Provider shall comply with all applicable laws, rules 

and regulations related to the program and its obligations under this Agreement 

whether now in force or hereafter enacted or promulgated. In addition, Provider shall at 

all times maintain any District of Columbia or federal license, registration or certification 

it is legally required to obtain, and provide a copy of such documentation to DCPS upon 

signing this Agreement.  Provider shall ensure that at no time during the term of this 

Agreement it owes the District government more than $100 in outstanding fines, 

penalties, past due taxes or interest, and that it is otherwise in compliance with all 

applicable laws, rules and regulations related to its operations. 

9. Termination.  This Agreement may be terminated in accordance with the DCPS Provider 

Termination Policy attached hereto as Attachment A.  DCPS may also terminate this 

Agreement following review of Provider’s reapplication for continued collaboration with 

DCPS as referenced in Section 18 of this Agreement. This Agreement may be terminated 

at any time by the agreement of both parties. 

10. Publicity.  Provider shall not use the logo of DCPS, the District government or any 

District agency in any way including, but not limited to, in any statement, promotional 

materials (including on Provider’s website) or other published materials.  In addition, 

Provider shall not use the name of DCPS, the District government or any District agency 

in any way including, but not limited to, in any statement, promotional materials 

(including on Provider’s website) or other published materials in a manner which states 

or implies support for or an endorsement of Provider by DCPS.  Further, Provider shall at 

all times obtain prior written approval from the DCPS contact listed in Section 11 of this 

Agreement before it makes any public statement, disseminates any promotional 

materials or issues any published materials bearing on the services it provides under this 

Agreement. 

11. Media Consent Forms. Provider and DCPS agree to work together to obtain fully 

executed version of any required media consent forms in advance of Provider’s use of 

student images and recordings in any medium and for any purpose whatsoever. 

12. DCPS Field Trip Requirements.  Provider and DCPS agree to work together to obtain 

fully executed versions of any required field trip permission and waiver forms prior to 

students being taken on any program field trips. Both parties will collaborate to ensure 

that all children that require administration of medication during a program field trip 

have a Medication Plan on file with the Provider and the DCPS location, and that any 

and all medication administered during the trip is done so in accordance with the 

requirements of 22-B DCMR § 610. The parties will further collaborate to determine 

whether any students that wish to participate in a program field trip require 
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accommodations, and to ensure that reasonable accommodations are secured prior to 

the start of the trip. 

13. Notices and Contact Persons 

Any inquiries under this Agreement shall be directed to the parties listed below.  Any 

notices required under this Agreement shall be in writing sent by any recognized form of 

communication and by any recognized delivery method to the same parties. 

For DCPS: 

 [Central Office Point of Contact (POC) Name] 

 [Central Office POC Title] 

 [Central Office Division or Office] 

District of Columbia Public Schools 

 1200 First Street, NE, [floor] 

 Washington DC 20002 

 Tel: (202)-[Central Office POC Phone] 

 Fax: (202) [Central Office POC Fax] 

 Email: [Central Office POC Email] 

For Provider: 

 [Provider Point of Contact (POC) Name] 

[Provider POC Title] 

[Provider address] 

[Provider telephone] 

[Provider Fax] 

[Provider email]  

 

These individuals are responsible for the management and coordination of the 

requirements for their respective agencies under this Agreement.  Copies of 

correspondence related to modification, extension or termination of this Agreement, 

any legal matters concerning this Agreement or any other transactions stemming from 

this Agreement shall be furnished to these individuals with additional copies to: 
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Scott Barash 

General Counsel, District of Columbia Public Schools 

1200 First Street NE, 10th Floor 

Washington, DC  20002 

Tel: (202) 442-5168 

Fax: (202) 442-5098 

Email: scott.barash@dc.gov  

  

14. Funding and Anti-Deficiency.  DCPS assumes no financial obligations of any kind under 

this Agreement.  All funding necessary to provide any services under this Agreement 

shall be furnished by Provider and DCPS shall be under no obligation to provide funding 

to Provider.  However, to the extent any DCPS responsibility under this Agreement 

requires a financial obligation, DCPS’s duty to fulfill all responsibilities of any kind 

pursuant to any and all provisions of this Agreement, or any subsequent agreement 

entered into pursuant to this Agreement, are and shall remain subject to the provisions 

of (i) the federal Anti-Deficiency Act, 31 U.S.C. §§ 1341, 1342, 1349-1351 and 1511-1519 

(2004), and D.C. Official Code §§ 1-206.03(e) and 47-105 (2001); (ii) the District of 

Columbia Anti-Deficiency Act, D.C. Official Code §§ 47-355.01-355.08 (2004 Supp.); and 

(iii) Section 446 of the District of Columbia Home Rule Act, D.C. Official Code § 1-204.46 

(2001), as the foregoing statutes may be amended from time to time, regardless of 

whether a particular obligation has been expressly so conditioned.  Pursuant to the Anti-

Deficiency Acts, nothing in this Agreement shall create an obligation on DCPS in 

anticipation of an appropriation by Congress for such purpose, and DCPS’s legal liability 

for any obligations under this Agreement shall not arise or obtain in advance of the 

lawful availability of appropriated funds for the applicable fiscal year as approved by 

Congress. 

15. Assumption of Risk, Indemnification and Waiver.  Provider hereby agrees that all of its 

property and activities of any kind or nature whatsoever in, upon, or about the 

designated space it utilizes at Location at any time during the Term or any renewal or 

extension hereof, shall be at the sole risk and hazard of Provider, with the exception of 

claims for damages or injury suffered by Provider or Provider Personnel while on DCPS 

property pursuant to this Agreement caused by the gross negligence or willful 

misconduct of DCPS employees, officers, agents, and volunteers acting on behalf of 

DCPS (“DCPS Personnel”). Moreover, Provider hereby agrees to defend, indemnify, and 

save harmless the District of Columbia government, its agencies (including DCPS), 

elected/appointed officials, employees, agents, and volunteers, against and from all 

penalties, claims, actions, damages, injuries, losses, and costs (including reasonable 

attorneys fees) of every nature resulting from, or in connection with, Provider and 

mailto:scott.barash@dc.gov
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Provider Personnel’s use and occupancy of Location under this Agreement, and in 

conducting activities under this Agreement. It is expressly understood that the District 

of Columbia Government, its agencies (including DCPS), elected/appointed officials, 

employees, agents, and volunteers shall not be liable to Provider for any accident, 

injury, loss, or damage suffered by Provider while Provider is on, upon, or about, or 

entering or leaving Location at any time during the term of this Agreement or any 

renewal or extension hereof, resulting from any cause whatsoever, with the exception 

of any such accident, injury, loss, or damage suffered by Provider as a result of the gross 

negligence or willful misconduct of DCPS Personnel. All claims, with the exception of 

such claims resulting from the gross negligence or willful misconduct of DCPS Personnel 

are hereby released to the District of Columbia Government, its agencies (including 

DCPS), elected/appointed officials, employees, agents, and volunteers, who may plead 

this release in bar thereof, in any and every suit, demand and claim for same. Provider’s 

covenants, obligations, and liabilities under this section shall survive the expiration or 

earlier termination of this Agreement. 

16. Insurance Requirement.  

a.  GENERAL REQUIREMENTS.  Provider at its sole expense shall procure and 
maintain, during the entire period of performance under this Agreement, the 
types of insurance specified below.  Provider shall have its insurance broker or 
insurance company submit a Certificate of Insurance to DCPS giving evidence of 
the required coverage prior to commencing performance under this Agreement.  
In no event shall any work be performed until the required Certificates of 
Insurance signed by an authorized representative of the insurer(s) have been 
provided to, and accepted by, DCPS. All insurance shall be written with 
financially responsible companies authorized to do business in the District of 
Columbia or in the jurisdiction where the work is to be performed and have an 
A.M. Best Company rating of A-VII or higher.  Provider shall require all of its 
subcontractors to carry the same insurance required herein.  

 
All required policies shall contain a waiver of subrogation provision in favor of 
the Government of the District of Columbia.   

 
The Government of the District of Columbia shall be included in all policies 
required hereunder to be maintained by Provider and its subcontractors (except 
for workers’ compensation and professional liability insurance) as an additional 
insured for claims against The Government of the District of Columbia relating 
to this Agreement, with the understanding that any affirmative obligation 
imposed upon the insured Provider or its subcontractors (including without 
limitation the liability to pay premiums) shall be the sole obligation of Provider 
or its subcontractors, and not the additional insured. The additional insured 
status under Provider’s and its subcontractors’ Commercial General Liability 
insurance policies shall be effectuated using the ISO Additional Insured 
Endorsement form CG 20 10 11 85 (or CG 20 10 07 04 and CG 20 37 07 04) or 
such other endorsement or combination of endorsements providing coverage at 
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least as broad and approved by DCPS in writing. All of Provider’s and its 
subcontractors’ liability policies (except for workers’ compensation and 
professional liability insurance) shall be endorsed using ISO form CG 20 01 04 13 
or its equivalent so as to indicate that such policies provide primary coverage 
(without any right of contribution by any other insurance, reinsurance or self-
insurance, including any deductible or retention, maintained by an Additional 
Insured) for all claims against the additional insured arising out of performance 
of this Agreement by Provider or its subcontractors, or anyone for whom 
Provider or its subcontractors may be liable. These policies shall include a 
separation of insureds clause applicable to the additional insured. 
 
If Provider and/or its subcontractors maintain broader coverage and/or higher 
limits than the minimums shown below, the District requires and shall be 
entitled to the broader coverage and/or the higher limits maintained by the 
Provider and subcontractors.   

 
i.    Commercial General Liability Insurance.  Provider shall provide evidence 

satisfactory to DCPS with respect to the services performed that it 
carries $1,000,000 per occurrence limits; $2,000,000 aggregate; Bodily 
Injury and Property Damage including, but not limited to:  premises-
operations; broad form property damage; Products and Completed 
Operations; Personal and Advertising Injury; contractual liability and 
independent contractors.  

 
Commercial General Liability Insurance must include athletic 
participation coverage. 

 
ii.   Automobile Liability Insurance.  Provider shall provide automobile 

liability insurance to cover all owned, hired or non-owned motor 
vehicles used in conjunction with the performance of this Agreement.  
The policy shall provide a $1,000,000 per occurrence combined single 
limit for bodily injury and property damage.   

 
iii. Workers’ Compensation Insurance. Provider shall provide Workers’ 

Compensation insurance in accordance with the statutory mandates of 
the District of Columbia or the jurisdiction in which the Agreement is 
performed. 

 
iv. Employer’s Liability Insurance.  Provider shall provide employer’s liability 

insurance as follows:  $500,000 per accident for injury; $500,000 per 
employee for disease; and $500,000 for policy disease limit. 

 
v. Umbrella or Excess Liability Insurance. Provider shall provide umbrella 

or excess liability (which is excess over employer’s liability, general 
liability, and automobile liability) insurance as follows:  $5,000,000 per 
occurrence, including the District of Columbia as additional insured. All 
liability coverages must be scheduled under the umbrella. 
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Umbrella or Excess Liability Insurance must include athletic participation 
coverage. 

 
vi. Professional Liability Insurance (Errors & Omissions).  Provider shall 

provide Professional Liability Insurance (Errors and Omissions) to cover 
liability resulting from any error or omission in the performance of 
professional services under this Agreement. The policy shall provide 
limits of $1,000,000 per occurrence for each wrongful act and 
$1,000,000 annual aggregate. 

 
vii.  Sexual/Physical Abuse & Molestation.  Provider shall provide evidence 

satisfactory to DCPS with respect to the services performed that it 
carries $1,000,000 per occurrence limits; $2,000,000 aggregate.  This 
insurance requirement will be considered met if the general liability 
insurance includes sexual abuse and molestation coverage for the 
required amounts.  

 
viii.  Crime Insurance (3rd Party Indemnity).  Provider shall provide a 3rd 

Party Crime policy to cover the dishonest acts of Provider’s employees 
which result in a loss to the District.  The policy shall provide a limit of 
$100,000 per occurrence. This coverage shall be endorsed to name the 
District of Columbia as joint-loss payee, as their interests may appear. 

 

a. PRIMARY AND NONCONTRIBUTORY INSURANCE. The insurance required herein 
shall be primary to and will not seek contribution from any other insurance, 
reinsurance or self-insurance including any deductible or retention maintained 
by the Government of the District of Columbia. 

 
b. DURATION.  Provider shall carry all required insurance until all services provided 

under this Agreement are accepted by the District and shall carry the required 
coverages for five (5) years following final acceptance of the services provided 
under this Agreement. 

 
c. LIABILITY.  These are the required minimum insurance requirements established 

by the District of Columbia. HOWEVER, THE REQUIRED MINIMUM INSURANCE 
REQUIREMENTS PROVIDED ABOVE WILL NOT IN ANY WAY LIMIT PROVIDER’S 
LIABILITY UNDER THIS AGREEMENT.  

 

d. NOTIFICATION.  Provider shall ensure that all policies provide that DCPS shall be 
given thirty (30) days prior written notice in the event of coverage and/or limit 
changes or if the policy is canceled prior to the expiration date shown on the 
certificate. Provider shall provide DCPS with ten (10) days prior written notice in 
the event of non-payment of premium. Provider will also provide DCPS with an 
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updated Certificate of Insurance should its insurance coverages renew during 
the Agreement. 

 

e. CERTIFICATES OF INSURANCE.  Provider shall submit certificates of insurance 
giving evidence of the required coverage as specified in this section prior to 
commencing work.  Certificates of insurance must reference the corresponding 
Agreement.  Evidence of insurance shall be submitted to: 

    

   The Government of the District of Columbia 

 

   And mailed to the attention of: 

   Conchita Hudson-Hall  

   Deputy Chief, Compliance and Policy 

   District of Columbia Public Schools 

   1200 First St, NE Washington, DC 20002   

   9th Floor 

   (202) 907-8132 

   Conchita.Hudson-Hall@dc.gov 

 

DCPS may request and Provider shall promptly deliver updated certificates of 

insurance, endorsements indicating the required coverages, and/or certified 

copies of the insurance policies.  If the insurance initially obtained by Provider 

expires prior to completion of the Agreement, renewal certificates of insurance 

and additional insured and other endorsements shall be furnished to DCPS prior 

to the date of expiration of all such initial insurance.  For all coverage required 

to be maintained after completion, an additional certificate of insurance 

evidencing such coverage shall be submitted to DCPS on an annual basis as the 

coverage is renewed (or replaced).       

 
f. DISCLOSURE OF INFORMATION.  Provider agrees that the District may disclose 

the name and contact information of its insurers to any third party which 
presents a claim against the District for any damages or claims resulting from or 
arising out of work performed by Provider, its agents, employees, servants or 
subcontractors in the performance of this Agreement. 

 

 

17. Liability.  Provider shall be solely liable for all property damage and bodily injury claims 

arising from or related to the services provided by Provider and Provider Personnel 

pursuant to this Agreement, with the exception of any such claims arising from the gross 

negligence or willful misconduct of DCPS Personnel.  DCPS shall not be liable, whether 
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by way of contribution or otherwise, for any damages incurred by Provider or Provider 

Personnel, or arising from any acts or omissions of Provider or Provider Personnel, in 

connection with the provision of services under this Agreement or the Program. 

18. Non-Discrimination.  Provider shall not discriminate against anyone participating in this 

program either directly or indirectly on the basis of gender, race, color, disability, 

religion, sexual orientation, nationality, age, marital status or any other designation set 

forth in any applicable law, including, but not limited to, the District of Columbia Human 

Rights Act, Title VI of the Civil Rights Act of 1964, Title IX of the Education Amendments 

of 1972, and Section 504 of the Rehabilitation Act of 1973. 

19. Provider Reapplication.  Every three (3) years during the course of its relationship with 

DCPS, or after the end date of the Agreement list in Section 1, Provider must submit a 

reapplication package for review to the DCPS Office of Family and Public Engagement 

(OFPE). If OFPE declines to approve the application, DCPS may terminate this Agreement 

in accordance with Section 9 of this Agreement. 

 

20. Modifications.  This Agreement may only be amended or modified by a written 

instrument signed by both Parties. 

 

21. Status of the Parties and Program Participants. Nothing in this Agreement shall be 

deemed to constitute a partnership or joint venture between the Parties or constitute 

any Party to be the agent of the other Party for any purpose. No Party shall have any 

authority to act for or bind the other Party in any way, or to represent that it has such 

authority. Party personnel participating in the program are and shall remain employees 

of their respective Parties for all purposes and shall not be deemed or considered 

employees or agents of the other Party. 

 

22. Severability. If any provision of this Agreement is determined to be invalid or 

unenforceable, the remaining provisions shall remain in force and unaffected to the 

fullest extent permitted by law and regulation. 

 

23. Survival. The provisions of this Agreement that require performance after the expiration 

or termination of this Agreement shall remain in force notwithstanding the expiration or 

termination of the Agreement. 

 

24. Entire Agreement. This Agreement, including any applicable exhibits and applicable 

purchase orders, contains the entire understanding of the Parties with respect to 

matters contained herein, and supersedes any and all other agreements between the 

Parties relating to the matters contained herein. No oral or written statements not 

specifically incorporated or referenced herein shall be of any force or effect. In the 

event of any conflict of terms between this Agreement and any purchase order issued 

pursuant to this Agreement, the terms of the purchase order prevail. 

 



August 1, 2018 

 

 

25. Other Relationships or Obligations. This Agreement shall not affect any pre-existing or 

independent relationships or obligations between the Parties. 

 

26. Non-Assignable Agreement. This Agreement cannot be assigned by the Provider. 

 

27. Headlines; Counterparts. The headings in this Agreement are for purposes of reference 

only and shall not limit or define the meaning of any provision hereof. This Agreement 

may be executed in any number of counterparts, each of which shall be deemed to be 

an original, but all of which together shall constitute one and the same document. 

 

28. Applicable Law. This Agreement and all matters pertaining to this Agreement shall be 

governed by the law of the District of Columbia, including all applicable statutes, 

regulations, directives, and procedures of the District of Columbia and DCPS. 

 

29. Authority of the Parties. By executing this Agreement, each Party represents to the 

other that it is authorized to enter into this Agreement and that the person executing 

this Agreement on its behalf is duly authorized to do so. 

 

 

 

Executed by the Parties in Washington, DC on the dates indicated below their signatures. 

 

________________________ ________________________ 

Amanda Alexander Signature of School Program Provider 

Interim Chancellor,  
District of Columbia Public Schools 
 

________________________ ________________________ 

Date Date 
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Attachment A 

District of Columbia Public Schools Policy Regarding  

Termination for Cause of DCPS School Program Provider  

 

The District of Columbia Public Schools (DCPS) is committed to ensuring that each DCPS 

School Program Provider (Provider) that has been vetted and approved through the DCPS Office 

of Family and Public Engagement-School Partnerships Division (OFPE-SPD) and delivers high-

quality programming to DCPS students.  DCPS is committed to appropriately handling all 

Provider performance issues in a manner which ensures the safety and success of DCPS and its 

students.  Accordingly, DCPS may terminate its memorandum of agreement (MOA) with any 

Provider for cause and remove such Provider from the DCPS OFPE-SPD list of approved School 

Program Providers.  

 

Procedure 

1. DCPS will inform the Provider of its intent to terminate its MOA with Provider 

thirty (30) calendar days prior to termination for cause.  The notice will identify the 

condition that exists which is precipitating termination.  

Possible reasons for termination include, but are not limited to, the following: 

• Breach of Provider’s MOA or other agreement with DCPS or any other District agency; 

• Suspension or loss of Provider’s insurance liability coverage; 

• Provider’s poor or inefficient organizational performance; 

• Grave misconduct, neglect of duty or incompetence of Provider personnel; 

• Fraud in securing OFPE approval as a Provider or falsification of records submitted to 
DCPS by Provider; 

• Provider’s failure to ensure its personnel working at DCPS sites have submitted to a 
DCPS background check; 

• Provider’s failure to implement a policy requiring its personnel to notify Provider in the 
event of an arrest or conviction of any crime; 

• Upon Provider becoming aware of any of its personnel being arrested or convicted of a 

crime, Provider’s failure to notify DCPS of any such arrest or conviction, including the 

facts and circumstances surrounding such arrest or conviction; 

• Provider’s violation of any federal or local law, rule or regulation, including any 

applicable order or directive issued by DCPS; or 

• Any other cause for termination authorized by the laws of the District of Columbia. 

 

DCPS will allow the Provider five (5) calendar days to respond to the notice with an 

explanation for how it will correct or has corrected the condition.  In the event the Provider 
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does not respond within this five (5) calendar day deadline or fails to correct the condition 

which prompted DCPS to send a termination notice within said thirty (30) calendar day 

period, the Provider’s MOA shall be terminated immediately without further notice. 

 

If in addition to providing the termination notice explained in this section, DCPS undergoes 

an investigation of Provider for an allegation(s) DCPS deems to be potentially harmful to its 

program and/or its students, DCPS may temporarily remove Provider from its assigned 

school until the culmination of the investigation.  In such a case, DCPS will give written 

notice to the Provider indicating the reason for Provider’s temporary removal two (2) 

business days prior to such removal. If DCPS’ investigation verifies the allegation(s) against 

Provider, Provider’s removal will become permanent and its MOA with DCPS will be 

terminated. 

 

2. Notwithstanding the procedure described in paragraph 1, DCPS may 

immediately remove Provider from its assigned school if it determines in its sole discretion 

that such immediate removal is in the best interest of DCPS and/or its participants and staff.  

In such a case, DCPS will give written notice to the Provider indicating the reason for 

Provider’s immediate removal one (1) business day prior to such removal.  Only egregious 

conduct on the part of Provider or its staff (including, but not limited to, sexual or physical 

assault of a student or staff member, or theft from the school) may result in immediate 

removal.  In such a case, DCPS will undergo an investigation into the allegation(s) leading to 

Provider’s immediate removal from its assigned school.  If DCPS’ investigation verifies the 

allegation(s) against Provider, Provider will not be allowed to return to its assigned school 

and Provider’s MOA with DCPS will be terminated immediately. 
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School Program Providers with MOAs 
ACCESS Youth
Educational Dimensions, Inc.
Field of Dreams
Take Charge Juvenile Diversion Program
United Planning Organization
Chess Wizards
Learning With GoGo
Innovative School for the Performing Arts
SOUL Programs
Jouons
Washington Tennis & Education Foundation
Kid Power, Inc.
Life Pieces to Masterpieces
Reach Incorporated
Liberty's Promise
Georgia Avenue Family Support Collaborative
Apollo After School Inc.
After-School All-Stars DC
The Future Project
BUILD Metro DC
Higher Achievement
PeaceKidZ - Johns Hopkins Conflict Management Program
DC SCORES
ACE Mentor Program
Asian American LEAD
BOKS - Build Our Kids' Success
Centronia
City Kids Wilderness Project
Dance Institute of Washington
Do The Write Thing of DC
The Fishing School
For the Love of Children
Girls On The Run-DC
Global Kids - DC
investED Enrichment Services, Inc.
Latin American Youth Center (Teen Center)
The Latino Student Fund
LearnServe International
Living Classrooms Nation Capital Region
The MusicianShip, Inc.



One Common Unity
Peace Thru Culture
People Animals Love
Planned Parenthood of Metropolitan Washington
Power Tots, Inc.
Reading Partners
Recreation Wish List Committee/Southeast Tennis and Learning Center
Red Sprinkle Fashion Bootcamp
Springboard Education in America
BRICKS 4 Kids
Washington Urban Debate League
NatureBridge
Capitol Language Services
Flag Star Football
Zenith Community Arts Foundation
Creativity First
Champions
Techbridge Girls
MindBloom
DanceMakers
Flexx Affirmations
Generation Code
GOODPartners
Shepherd Elementary School Star Achievers (SESSA)
Georgetown University Center for Social Justice Research, Teaching & Service
Just For Kids LLC
PhotoMath STEM LLC
Wonders Early Learning + Extended Day
Multicultural Career Intern Program (MCIP)
Anacostia Community Museum
Blue Box Sports
DC Creative Writing Workshop
FAN (Fihankra Akoma Ntoaso)
Shaw Community Center
The Learning Tree
Tippi Toes DC
U.S. Dream Academy
YMCA
Moriah Childers Yoga
ERHKY Foundation
Men Can Stop Rape
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