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12:05:35 Thursday, November 15, 2018

5061 v2.1
LINK TO:

AGENCY :

AP FUND:
COMP SRC/GRP:
ORG LEVEL:
PGM LEVEL:
FUNC LEVEL:
INQG TYPE:

INQ YEAR:

BUDGET AVAIL:
EXPEND/BUDG %:
ALLOTMENT BAL:

BT TITLE

PRD DISTRICT OF COLUMBIA R*STARS 2.1 11/15/18 12:05 PM
AGENCY BUDGET FINANCIAL INQUIRY DSNF
JAO AY: 19 ORG CODE: 5000 PGM CODE: HC14 FUNC CODE:

FUND: 8200 GRANT/PH: 71SPCG 17 PROJECT/PH:

0011 OBJ/COBJ/AGY OBJ: AGY OBJ GROUP:

02 FAMILY SERVICES ADMINISTRATION
03 SPC TRAZ- ADMIN (DHS)
** UNKNCWN FUNCTION CODE **

MC (MA, YA, MY, YY, MC, YC) DETAIL/SUMMARY: D
19 INQ MONTH: 02 ADJUSTED BUDG: .00
.00 BUDG % AVAIL: .00
0.00 ALLOT/BUDG %: 0.00
.00 UNEXPND ALLOT: .00
AMOUNT BT TITLE AMOUNT

NO RECORD FOUND

F1-HELP F2-pPOC INQ F5-NEXT FO9-INTERRUPT ENTER-INQUIRE CLEAR-EXIT



12:05:29 Thursday, November 15, 2018

S061 V2.1 PRD DISTRICT OF COLUMBIA R*STARS 2.1 11/15/18 12:05 PM
LINK TO: AGENCY BUDGET FINANCIAL INQUIRY DSNF
AGENCY: JAO AY: 19 ORG CODE: 5000 PGM CODE: HCl4 FUNC CODE:

AP FUND: FUND: 8200 GRANT/PH: 71SPCG 17 PROJECT/PH: __
COMP SRC/GRP: 0014 OBJ/COBJ/AGY OBJ: AGY OBJ GROUP:
ORG LEVEL: 02 FAMILY SERVICES ADMINISTRATION
PGM LEVEL: 03 SPC TRA2- ADMIN (DHS)
FUNC LEVEL: ** UNKNOWN FUNCTION CODE **
INQ TYPE: MC (MA, YA, MY, YY, MC, YC) DETAIL/SUMMARY: D
INQ YEAR: 19 INQ MONTH: 02 ADJUSTED BUDG: .00
BUDGET AVAIL: .00 BUDG % AVAIL: .00
EXPEND/BUDG %: 0.00 ATLILOT/BUDG %: 0.00
ALLOTMENT BAL: .00 UNEXPND ALLOT: .00
BT TITLE AMOUNT BT TITLE AMOUNT

NO RECORD FOUND

F1-HELP F2-DOC INQ E5-NEXT FO9-INTERRUPT

ENTER-INQUIRE CLEAR-EXIT



12:05:20 Thursday, November 15, 2018

5061 v2.1 PRD DISTRICT OF COLUMBIA R*STARS 2.1 11/15/18 12:05 PM
LINK TO: AGENCY BUDGET FINANCIAIL INQUIRY DSNF
AGENCY: JA0 AY: 139 ORG CODE: 5000 PGM CODE: HC6&7 FUNC CODE:

AP FUND: FUND: 8200 GRANT/PH: 71SPCG 17 PROJECT/PH:
COMP SRC/GRP: (0014 OBJ/COBJ/AGY OBJ: AGY OBJ GROUP:

ORG LEVEL: (02 FAMILY SERVICES ADMINISTRATION
PGM LEVEL: 03 SPC TRAl- ADMIN

FUNC LEVEL: ** UNKNOWN FUNCTICN CODE **
INQ TYPE: MC (MA, YA, MY, YY, MC, YQC) DETAIL/SUMMARY: [
INQ YEAR: 19 INQ MONTH: 02 ADJUSTED BUDG: .00
BUDGET AVAIL: .00 BUDG % AVAIL: .00
EXPEND/BUDG %: 0.00 ALLOT/BUDG %: 0.00
ATTOTMENT BAL: .00 UNEXPND ALLOT: .00
BT TITLE AMOUNT BT TITLE AMOUNT

NO RECORD FOUND

F1-HELP F2-DOC INQ F5-NEXT F9-INTERRUPT ENTER-INQUIRE CLEAR-EXIT



12:05:14 Thursday,

5061 v2.1
LINK TO:

AGENCY:

AP FUND:

COMP SRC/GRP:

ORG LEVEL:

PGM LEVEL:

FUNC LEVEL:

INQ TYPE:

INQ YEAR:

BUDGET AVAIL:

EXPEND/BUDG %:

ALLOTMENT BAL:
BT TITLE

November 15, 2018

PRD DISTRICT OF COLUMBIA R*STARS 2.1 11/15/18 12:05 PM
AGENCY BUDGET FINANCIAL INQUIRY DSNF

JAO AY: 19 ORG CODE: 5000 PGM CODE: HC67 FUNC CODE:
FUND: 8200 GRANT/PH: 71SPCG 17 PROJECT/PH: __
0011 OBJ/COBJ/AGY OBJ: AGY OBJ GROUP:
02 FAMILY SERVICES ADMINISTRATION
03 SPC TRAl- ADMIN
*+ UNKNOWN FUNCTION CODE **

MC (MA, YA, MY, YY, MC, YC) DETAIL/SUMMARY: D
19 INQ MONTH: 02 ADJUSTED BUDG: .00
.00 BUDG % AVAIL: .00
0.00 ALLOT/BUDG %: 0.00
.00  UNEXPND ALLOT: .00
AMOUNT BT  TITLE AMOUNT

NO RECORD FOUND

F1-HELP F2-DOC INQ F5-NEXT F9-INTERRUPT ENTER-INQUIRE CLEAR-EXIT



12:05:01 Thursday,

5061 v2.1
LINK TO:

AGENCY:
AP FUND:
COMP SRC/GRP:
ORG LEVEL:
PGM LEVEL:
FUNC LEVEL:
INQ TYPE:
INQ YEAR:
BUDGET AVAIL:
EXPEND/BUDG %:
ALLOTMENT BAL:
BT TITLE

09 ORIG EXP BU

F1-HELP

F2-DOC INQ

November 15, 2018

PRD

DISTRICT OF COLUMBIA R*STARS 2.1

AGENCY BUDGET FINANCIAL INQUIRY

JAD AY: 19 ORG CODE: 5000

FUND: 8200

0050

OBJ/COBJ/AGY OBJ:

PGM CODE: HC57

02 FAMILY SERVICES ADMINISTRATION

11/15/18 12:04 PM

DSNF

FUNC CODE:
GRANT/PH: 71SPCG 17 PROJECT/PH: -
AGY OBJ GROUP:

03 SPC RENTAL ASSIST, TRAl, FAMILIES
MC (MA, YA, MY, YY, MC, YC) DETAIL/SUMMARY: D
19 INQ MONTH: 02 ADJUSTED BUDG: 1,306,619.66
1,306,619.66 BUDG % AVAIL: 100.00
0.00 ALLOT/BUDG %: 0.00
.00 UNEXPND ALLOT: .00
AMOUNT BT TITLE AMOUNT
1,306,619.66
F5-NEXT F9-INTERRUPT ENTER-INQUIRE CLEAR-EXIT



12:04:53 Thursday, November 15, 2018

S061 v2.1 PRD DISTRICT OF COLUMBIA R*STARS 2.1 11/15/18 12:04 PM
LINK TO: AGENCY BUDGET FINANCIAL INQUIRY DSNF
AGENCY: JA0 AY: 19 ORG CODE: 5000 PGM CODE: HCO0  FUNC CODE:

AP FUND: FUND: 8200 GRANT/PH: 71SPCG 17 PROJECT/PH:

COMP SRC/GRP: 0050 OBJ/COBJ/AGY OBJ: AGY OBJ GROUP:

ORG LEVEL: 02 FAMILY SERVICES ADMINISTRATION
PGM LEVEL: 03 SPC PHS RENTAL ASSISTANCE TRAl TCP

FUNC LEVEL: ** UNKNOWN FUNCTION CODE **
INQ TYPE: MC (MA, YA, MY, YY, MC, ¥C) DETAIL/SUMMARY: D
INQ YEAR: 19 INQ MONTH: 02 ADJUSTED BUDG: .00
BUDGET AVAIL: .00 BUDG % AVAIL: .00
EXPEND/BUDG %: 0.00 ALLOT/BUDG %: 0.00
ALLOTMENT BAL: .00 UNEXPND ALILOT: .00
BT TITLE AMOUNT BT TITLE AMOUNT

NO RECORD FOUND

F1-HELP F2-DOC INQ F5-NEXT F9-INTERRUPT ENTER-INQUIRE CLEAR-EXIT



12:04:45 Thursday,

5061 v2.1
LINK TO:

AGENCY :

AP FUND:
COMP SRC/GRP:
ORG LEVEL:
PGM LEVEL:
FUNC LEVEL:
INQ TYPE:

INQ YEAR:
BUDGET AVAIL:
EXPEND/BUDG %:
ALLOTMENT BAL:

BT TITLE

November 15, 2018

PRD DISTRICT OF COLUMBIA R*STARS 2.1 11/15/18 12:04 PM
AGENCY BUDGET FINANCIAL INQUIRY DSNF

JAO AY: 19 ORG CODE: 5000 PGM CODE: HC52  FUNC CODE:
~ FUND: 8200 GRANT/PH: 71SPCG 17 PROJECT/PH:
0050 OBJ/COBJ/AGY OBJ: AGY OBJ GROUP:
02 FAMILY SERVICES ADMINISTRATION
03 SPC PSH ADMIN, TRAL
** UNKNOWN FUNCTION CODE **

MC (MA, YA, MY, YY, MC, ¥C) DETAIL/SUMMARY: [
19 INQ MONTH: 02 ADJUSTED BUDG: .00
.00 BUDG % AVAIL: .00
0.00 ALLOT/BUDG %: 0.00
.00 UNEXEND ALIOQT: .00
AMOUNT BT TITLE AMOUNT

NO RECORD FOUND

F1-HELP F2-DOC INQ F5-NEXT F9-INTERRUPT ENTER-INQUIRE CLEAR-EXIT



12:04:38 Thursday, November 15, 2018

5061 v2.1
LINK TO:

AGENCY:

AP FUND:
COMP SRC/GRP:
ORG LEVEL:
PGM LEVEL:
FUNC LEVEL:
INQ TYPE:

INQ YEAR:
BUDGET AVAIL:
EXPEND/BUDG %:
ALL.OTMENT BAL:

BT TITLE

PRD DISTRICT OF COLUMBIA R*STARS 2.1 11/15/18 12:04 PM
AGENCY BUDGET FINANCIAL INQUIRY DSNF

JA0 AY: 19 ORG CODE: 5000 PGM CODE: HC53 FUNC CODE:

B FUND: 8200 GRANT/PH: 71SPCG 17 PROJECT/PH: .
0050 OBJ/CORJ/AGY OBJ: AGY OBJ GROUP: __
02 FAMILY SERVICES ADMINISTRATION
03 SPC PSH ADMIN, TRA2

** UNKNOWN FUNCTION CODE *¥*

MC (MA, YA, MY, YY, MC, ¥YC) DETAIL/SUMMARY: D
19 INQ MONTH: 02 ADJUSTED BUDG: .00
.00 BUDG % AVAIL: .00
0.00  ALLOT/BUDG %: 0.00
.00 UNEXPND ALLOT: .00
AMOUNT BT TITLE AMOUNT

NO RECORD FOUND

F1-HELP F2-DOC INQ F5-NEXT FO9~-INTERRUPT ENTER-INQUIRE CLEAR-EXIT



12:04:05 Thursday, November 15, 2018

S061 v2.1
LINK TO:

AGENCY:

AP FUND:

COMP SRC/GRP:

ORG LEVEL:

PGM LEVEL:

FUNC LEVEL:

INQ TYPE:

INQ YEAR:
BUDGET AVAIL:
EXPEND/BUDG %:
ALLOTMENT BAL:

BT TITLE

PRD DISTRICT OF COLUMBIA R*STARS 2.1 11/15/18 12:03 PM
AGENCY BUDGET FINANCIAL INQUIRY DSNF

JAO AY: 19 ORG CODE: 5000 PGM CODE: HC17 FUNC CODE:
FUND: 8200 GRANT/PH: 71SPCG 17 PROJECT/PH: -
0050 OBJ/COBJ/AGY OBJ: AGY OBJ GROUP:
02 FAMILY SERVICES ADMINISTRATION
03 SPC PHS RENTAL ASSISTANCE TRA2 TCP
** UNKNOWN FUNCTION CODE **

MC (MA, YA, MY, YY, MC, YC) DETAIL/SUMMARY: D
19 INQ MONTH: 02 ADJUSTED BUDG: .00
.00 BUDG % AVAIL: .00
0.00 ALLOT/BUDG %: 0.00
.00 UNEXPND ALLOT: .00
AMOUNT BT TITLE AMOUNT

NO RECCRD FOUND

F1-HELP F2-DOC INQ F5-NEXT FO9-INTERRUPT ENTER-INQUIRE CLEAR-EXIT



12:03:47 Thursday,

November 15, 2018

S061 v2.1 PRD DISTRICT OF COLUMBIA R*STARS 2.1 11/15/18 12:03 PM
LINK TO: AGENCY BUDGET FINANCIAL INQUIRY DSNF
AGENCY: JAO AY: 19 ORG CODE: 5000 PGM CODE: HC63 FUNC CODE:

AP FUND: FUND: 8200 GRANT/PH: 71SPCG 17 PROJECT/PH: __
COMP SRC/GRP: 0050 OBJ/COBJ/AGY OBJ: : AGY OBJ GROUP:
ORG LEVEL: 02 FAMILY SERVICES ADMINISTRATION
PGM LEVEL: 03 SPC TRAl- RENTAL ASSISTANCE INDIVIDUALS
FUNC LEVEL:
INQ TYPE: MC (MA, YA, MY, YY, MC, ¥YC) DETAIL/SUMMARY: D
INQ YEAR: 19 INQ MONTH: 02 ADJUSTED BUDG: 390,289.00
BUDGET AVAIL: 390, 289.00 BUDG % AVAIL: 100.00
EXPEND/BUDG %: 0.00 ALLOT/BUDG %: 0.00
ALLOTMENT BAL: .00 UNEXPND ALLOT: .00
BT TITLE AMOUNT BT TITLE AMOUNT
09 ORIG EXP BU 390,289.00

F1-HELP F2-DOC INQ F5-NEXT F9-INTERRUPT ENTER-INQUIRE CLEAR-EXIT



MODIFICATION N ONE
 'TOTHE
MEMORANDUM OF UNDERSTANDING
BETWEEN
THE DISTRICT OF COLUMBIA
DEPARTMENT OF HUMAN SERVICES

AND ',
CHILD AND FAMH.F\(’)SERVICBS AGENCY
R L}
FISCAL YEAR 2019

The Memormndum of Understanding (MOU) dated May 14, 2018 was entered into between the
District of Columbia (District) Department of Human Services (DHS), Family Services
Administration (FSA), Office of Refugee Resettlement (ORR), the buyer agency, and the Child and
Family Services Agency (CFSA), the seller agency, collectively referred 10 herein as the “Parties.”

The Partles now desire to modify the MOU as follows:

I. SECTIONIL INTRODUCTION, Paragraph 2 is hereby deleted and replaced with the
following:

“DHS has requested the services of CFSA to provide residential foster and con.

care services [or thirty (30) unaccompanied refugee mrintrs (URM) for the period of
October 1, 2018 to September 30, 2019. This is a ans hundred percent (100%) cost
reimbursement MOV, disbursed on a quarterly basis afler approval of financlal and
programmatic reports by the DHS Agency Fiscal Officer and the DCORR.™

I, SECTIONIL OVERVIEW OF PROGRAM GOALS AND OBJECTIVES,
Paragraph 2, is hereby deleted and replaced with the following:

"CFSA shall provide residential foster and congregate care services For thinty (30) URMs
for the perlod of Octaber 1, 2018 to September 30, 2019, through service providers
located in the District. These services and activities shal include the provisian of foster
care and health care services, sacial adjustment programs and the development of
vocational programs for URM. The mumber of URM served and the funding assoolated
with this MOU shail be governed by the tevms contained within this MOU.”

3. SECTION II. SCOPE OF SERVICES, Snb-seetion A. RESPONSIBILITIES OF
CFBA, Paragraph 2(k), is hereby deleted and replaced with the following:

“k. Provide an independent living component for up fo thirty (30) URM for the period of
October 1, 20{ 8 to September 30, 2019, to teach each referved URM 10 achieve
econamic, sooial and personal self-sufficiency in 2 manner that is appropelate, to
his or her Individua! needs and abilities. The program shall include [ife skills and

cCommunity swareness training to assist the youth to maintain independence in the
community.”

IV. SECTION 1V, DURATION OF MOU, Sub-section A. PRRIOD, is hereby deleted and
replaced with the followlng:




“A. PERIOD

The Period of this MOU shall ke October 1, 2018 through September 30, 2019,
unless termminated or modified in writing by ths Pasties prior to expiration.™

V. SECTION VI FUNDING PROVISIONS, Sub-section A, COST OF SERVICES,
Poragraphs 1. asd 2L, are hereby deleted and replaced with the following:

“I. Total cost for goods and services under this MOU shall not exceed one million
six hundred ninety-eight thousand five hundred forty-seven dotlars and fiRy- nine
cenis ($1,698,547.59) lor Fiscal Year (FY) 2019. Funding for the services shall
not exceed the actual cost of the goods or services. All costs and expenditures
shafl not exceed one million six hundred nincty-eight thousand five hundred
forty-seven dollars end fifty-nine cents ($1,698,547.59) for FY 2019. Funding
is subject to the avallebility of FY 2019 funds under the federal Office of
Refugee Rescitlement grant number 1901 DCRCMA.

2. The estimated cost of this MOU is based on the provision of services fo be provided

10 thirty (30) URM in sccordance with the terms of the MOU, and during the tarm of
this MOU.

VL SECTION VL FUNDING PROVISIONS, Sub-section B. PAYMENT, Paragraph 2.,
is hereby deleted and replaced with the following:

“2. CFSA shall submit quarterly reconciliations which shal] explain the amounts
billed for that period. The reconcilistions shall inctude: (1) list of materials and
thelr costs; (2) labor costs Including hourly rates for atl laborers; and (3)
averhead costs, provided all costs and expenditures shall not exceed one mitlion
six hundred ninety-eight thousand five hundred forty-seven dollars and Rfty-
nine cents ($1,698,547.59) for FY 2019.”
Vil.  Atiackment A is attached 2id Incorporated by reference to this MOU,

All other terms and conditions of the MOU shall remain the same.

IN WATNESS WHEREOF, the Parties hereto have executed this MOU as follows:
FOR THE DEPARTMENT OF HUMAN SERVICES:

FOR THE CHILD AND FAMILY SERVICES AGENCY:

éd(f—’v‘/@#ﬂ Date: /A -/0 /5

Brenda Donatd
Director




[ -3 ] INTRA-DISTRICT STANDARD REQUEST FORM 8.4 1
—_— Government of the District of Columbia
PART |
o = -l—-—
MOU NUMBER: DATE OF MOL:
; T BELLHR{INFORMATION S s
AGENCY: Chiid snd Family Services Agancy AGENCY CODE: RLO
NAME QF CONTACT: Justin Xopcs
ADDRESS : 200 1 Street, B.E,

Washington, D.C. 20003

TELEPHONE #: 2027277676

FAX#:

AUTHORIZING OFFICER

AGENCY: Departinent of Human Service AGENCY CODE: JAD
{ume OF CONTACT: Hayden Bemard {
IIAonnsss ] 64 New York Avenue, N.E., 4th Fioor

E Washington, DG 20002

['n-:l.epuoue a; 202-671-4200

FAX#;
AUTHORIZING Oﬂ&nﬂ- — oare: 0} . 28,194

PLEASE SEE NEXT PAGE FOR GOODS/SERVICES DESCRIPTON AND FUNDING INFORMATION




Attachment B - IDSR Form

PART I
kﬂOU NUMBER:
SERVICE INFORMATION AND FUNDING CODES

B00D/ SERVICE; 5

TAL: ,098,547.

TO $1,698,547.59
AGY 5 FUND INDEX “PCA [=Y] ADBJ PROMPH Amoun

SEI.LE* RALC 2018 4600 OIDRE 20860 4600 4600 REFINT/19 $1,690,647.59
|Bunper JAD 2019 8200 RRUMS FR102 0050 0501 §1,608,547.59

“



il

1.

MEMORANDUM OF AGREEMENT
BETWEEN
THE DISTRICT OF COLUMBIA
DEPARTMENT OF HUMAN SERVICES
AND
THE DISTRICT OF COLUMBIA HOUSING AUTHORITY
FOR
FISCAL YEAR 2019

INTRODUCTION

This Memorandum of Agreement (MOA) is entered into on this 15t day of September, 2018,
by and between the District of Columbia (District) Department of Human Services (DHS),
the buyer agency, and the District Housing Authority (DCHA), an independent authority of
the District, the seller agency, to administer rental assistance payments to participating
landlords on behalf of the DHS Family Rehousing and Stabilization Program (hereinafter
referred to as “FRSP"), DHS and DCHA are each referred to herein as a “Party” and

collectively referred to herein as the “Parties.” The “Commencement Date” of this MOA
shall be the 1* of October, 2018.

PROGRAM GOALS

In accordance with the provisions of the Homeless Services Reform Act of 2005 (D.C. Law
16-35; D.C. Official Code §§ 4-751.01, et seq.), as amended (HSRA), FRSP provides time-
limited housing subsidies and wrap-around supportive services to individuals and families in
the District with histories of homelessness to ensure housing stabilization, maximum levels
of self-sufficiency, and an overall better quality of life.

DHS received Federal Emergency Solutions Grants Program (ESG) funding in accordance
with Subtitle B of the Homeless Emergency Assistance and Rapid Transition to Housing Act
of 2009 (HEARTH Act), as amended (42 U.S.C. §11371 et seq.), and the accompanying
regulations codified at 24 C.F.R. §§576.1 ef seq. (the “McKinney Act Regulations” or “ESG
Regulations”), as amended. DHS will utilize Federal Emergency Solutions Grant (“ESG™)
funds received from the United States Department of Housing and Urban Development
(HUD) (HUD grant numbers “HUD-16-MC-11-0001" and “HUD-17-MC-11-0001") in
addition to the local FRSP funding provided to DCHA to cover eligible activities listed
under 42 U.8.C. §11374 for the ESG Program. DCHA shall utilize ESG funding provided by
DHS pursuant to this MOA to pay first month rents and security deposits to rapidly
rehousing individuals and families experiencing homelessness within the District’s

Continuum of Care as defined in the HSRA (See D.C, Official Code §§4-751.01(8) and 4-
753.00).

PROGRAM OBJECTIVES

The FRSP and ESG funded program is targeted to individuals, unaccompanied youth, and
families who are at risk of becoming homeless or are homeless. DHS requires that

1



V.

recipients of ESG assistance be eligible for homeless services under the Homeless Services
Reform Act of 2005 (HSRA) effective October 22, 2005 (D.C. Law 16-35; D.C. Official
Code §4-751.01 et seq.), as amended. Verification of this eligibility must be maintained in
the Homeless Management [nformation System (HMIS) by DHS Family Services

Administration (FSA) staff requesting the assistance. Funding shall be prioritized to serve
the following:

1. Households who are at risk of homelessness or chronically homeless as defined
by HUD in 24 C.F.R. §578.3.

2, Households who are currently being served in FRSP and require additional
financial assistance or housing stabilization services. FRSP is designed to assist
families with exiting shelter as quickly as possible. The FRSP provides a short-

term rental subsidy to assist families with obtaining and maintaining permanent
housing,

DHS and DCHA are working together in a joint effort to stabilize the housing of FRSP
families and streamline the monthly rental payments of FRSP subsidies to participating
landlords. The Rental Partnership Initiative (RPI) will allow DHS to pre-pay the entirety
of each client’s monthly rent to their respective landlords, and clients will pay their
monthly rental portions directly to DCHA.

SCOPE OF SERVICES

In order to achieve the goals and objectives described in Section I1 of this MOA, DHS
and DCHA have agreed that DHS shall provide funding and oversight to DCHA as
described in Section II1.B of this MOA. DHS and DCHA have further agreed that DCHA
shall provide administrative and other services as described in Section II1.C of this MOA.

A. DHS Obligations and Responsibilities

1. DHS FRSP Contact Person

Noah Abraham

Interim Deputy Administrator, Family Services Administration
64 New York Avenue, N.E.

Washington, DC 20002

Phone: 202-698-3910

Email: Noah.abraham(ede.gov
2. DHS ESG Contact Person

Nada Mohamed

Case Manager, Family Services Administration
Department of Human Services

64 New York Avenue, N.E.



3.

Washington, DC 20002
Phone: (202) 442-4734
Email: Nadu.mohamed(@ de.gov

Resources and Payment Schedule

DHS shall provide the following resources to fulfill its obligations under
this MOA:

3.1 The total cost for services under this MOA shall not exceed twenty-
five million six hundred nineteen thousand one hundred thirty-three
dollars and zero cents ($25,619,133.00) for FY 2019 as follows:

¢ Local Funding:
o Twenty three million one hundred forty-two thousand

two hundred fifty one dollars ($23,142,251.00) in local
funding.

e Federal ESG Funding:
o Two million four hundred seventy six thousand eight

hundred eighty-two dollars and zero cents
(52,476,882.,00) in Federal ESG grant funding,.

3.2 DHS shall make payments under this MOA pursuant to the following
payment schedule:

¢ DHS shall transfer up to six million four hundred four thousand
seven hundred eighty-three dollars and twenty-five cents
(86,404,783.25) in local funding to DCHA through a bank
check, Autemated Clearing House Payment (ACH) or
electronic wire on or before October 15, 2018, which will
cover rents and security deposits for the months of October 1%,
2018 to December 1¥, 2018, Of this initial payment in local
funding, DHS shall transfer up to two million one hundred
thirty four thousand nine hundred twenty seven dollars and
seventy five cents ($2,134,927.75) on or before September 29,
2018 as an initial advance to cover one month’s rental subsidy,
security deposits and an administrative fee for the month of
October 20138.

¢ Based on the invoices submitted to DCHA, DHS shall
subsequently transfer up to six million four hundred four
thousand seven hundred eighty three dollars and twenty five
cents ($6,404,783.25) local funding for the following three
quarters with payments to be made on or before the following
dates: December 29, 2018, March 30, 2019, and June 30, 2019.

3



Up to two million four hundred seventy-six thousand eight
hundred eighty two dollars and zero cents ($2,476,882.00) of
the total payments shall be utilized to pay first months’ rent
and security deposits for ESG-eligible clients, as verified by
DHS. DHS shall make payments with local funds and
subsequently be reimbursed with ESG federal funds.

¢ Within ten (10) business days of the end of each quarter,
DCHA shall provide an invoice and reconciliation of the
payments made for rental subsidies and security deposits to the
DHS/FSA Program Analyst, Rebecca Worrell, and Grants
Management Specialist, Nada Mohamed. The funds for rental
subsidies and security deposits may be supplemented by
amendments to this MOA throughout the fiscal year if DHS
identifies additional monies to be used for this program.
Additionally, the quarterly payments provided for in this MOA
are estimates for projected monthly payments and may be
reduced or adjusted following review of actual expenditures
detailed in quarterly reconciliation reports. Contingent upon the
availability of funding, the Parties may extend the term of this
MOA in accordance with Section V of this MOA. Any unused
funds remaining after final payments have been made pursuant
to this MOA shall be either: 1} applied to payments for first
month’s rent and security deposits for October 2019, assuming
this MOA is extended for another term; or, 2) returned to DHS
prior to October 1, 2019,

3.3 As part of the funds transferred in accordance with Section 2.1
above, DCHA shall earn and be entitled to payment of an
administrative fee in an amount not to exceed eight percent (8%) of
the total funds to be paid by DCHA under this MOA for rental
subsidies, and security deposits in the administration of DHS' FRSP
and ESG (“Administrative Fee™). Within ten (10) business days of
the end of each quarter, DCHA shall provide a statement to Rebecca
Worrell and Nada Mohamed at DHS/FSA confirming the amount of
the administrative fee earned by DCHA and to be retained for that
quarter. Any unused funds at the end of the quarter shall be credited
to the next quarter payments.

3.4 Total DHS proposed activities under this MOA shall include:

a. Payment of security deposits and first month’s rent as one- time
assistance for up to 1400 families enrolled in FRSP for FY 2019.

b. Payment of a monthly Administrative Fee, to cover issuance
of monthly payments to landlords, collection of FRSP client



rental payments, issuance of funds to clients {in accordance
with FRSP protocol), housing inspections, and coordination
with DHS in an amount not to exceed eight percent (8%) of
twenty- five million six hundred nineteen thousand one
hundred thirty-three dollars and zero cents for FY 2019.

Services
DHS shall provide the following services to DCHA:

4.1 Make available to DCHA all federal and local laws, regulations,
handbooks, directives, documents, data, or other information necessary
for DCHA to comply with the requirements of this MOA.

4.2 Provide DCHA with the total rental payment amount to be paid to the
landlords, along with the amount of any security deposit. In addition,
DHS shall determine and provide DCHA with the tenant portion of the
rent obligation for all ESG and locally funded FRSP participants
referred through September 30, 2019. Current and new FRSP
participants will pay the tenant portion of the rent through a Welis
Fargo lock-box to DCHA. Existing FRSP families and landlords will
be enrotled into the FRSP progressively. DHS shall provide DCHA
with a listing of participating FRSP families and their updated monthly
rental payment portions,

4.3 Provide to DCHA no later than the fifteenth (15" calendar day of
each month, notification of required rental subsidy payments and
payments to be made on or to be terminated before the first (1*) day of
the next month,

4.4 Request a special check-run for ESG and locally funded FRSP
participants entering into leases with landlords (“lease ups”) after the
fifteenth (15) of the month. A special check-run occurs when DCHA
processes a payment or payments upon DHS’ request as an off-cycle
payment in addition to the ongoing payments for rental subsidies made
to landlords at the beginning of every month.

4.5 Provide information, as necessary, to DCHA for emergency FRSP
payments with all necessary and relevant information in order for
DCHA to process such payments within two (2) business days of the
notification to DCHA from DHS for a FRSP participant with an
existing record with DCHA,; and within five (5) business days of
notification to DCHA from DHS for a FRSP customer without an
existing record with DCHA.

4.6 Provide an email response within three (3) business days following
notification from DCHA that an address on the FRSP rental subsidy
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payment documents does not match the FRSP unit address in DCHA's
unit files.

4.7 Determine FRSP participants’ eligibility for ESG assistance in
accordance with HUD eligibility requirements and provide DCHA
with a separate tracking list of ESG funded clients.

4.8 Determine FRSP participants’ eligibility for FRSP in accordance with
DHS eligibility requirements. DHS or its designee shall conduct
interim and annual re-certifications (as applicable) and shall provide
DCHA with any changes to rental payment amounts by the fifteenth
(15™ calendar day of each month,

4.9 Provide a complete landlord leasing packape of information, as
required by DCHA, for each FRSP unit requiring a DCHA Housing
Quality Standards (HQS) inspection.

4,10 Make every effort to ensure that the FRSP participant’s case
manager is available for any special FRSP unit inspection.

4,11 Notify DCHA of the continued eligibility of the FRSP participants
utilizing DHS’ own recertification process. If the FRSP participant’s
monthly rental portion is updated during the recertification process,
DHS shall notify DCHA to reflect the updated family’s monthly rental
payments. Subsequently, DCHA will, update the program participants
monthly rental payment invoice accordingly.

4.12 Provide all necessary training to designated DCHA staff on the DHS
Step Tool Quick-Base (DHS STEP Tool) data applications and ESG
regulations to ensure electronic document transmission and
communication between agencies.

4.13 Establish with DCHA a mutually agreed upon process, procedure,
and protocol for executing all HQS inspection requests.

4,14 Ensure that the landlord has provided DCHA with all information
necessary to allow the rental subsidy payment to be made in
accordance with the requirements of the ESG and FRSP programs.

4.15 Ensure that all FRSP unit and landlord information entered into
the DHS STEP Tool is accurate and complete prior to request for
inspection.

4.16 Collaborate with DCHA to enhance automation of the monthly and
mid-month payment process, including the implementation of
payments through direct deposit.



5‘

Program and Financial Records

DHS shall maintain separated program and financial records regarding the
FRSP and ESG funded services provided under this MOA at 64 New York
Avenue, NE, Washington, DC 20002. DHS shall retain a copy of all
books, records, documents and other documents pertaining to the services
provided under this MOA, in such detail as shall properly reflect all costs,
direct and indirect, labor, materials, equipment, supplies and other items
for a three (3) year period after the termination of this MOA, except that in
the case of an audit or investigation relating to the services provided under
this MOA, records shall be retained until the audit or investigation has
been completed.

B. DCHA Obiigations and Responsibilities

DCHA shall be responsible for inspecting properties to ensure that each FRSP unit
meets all federal Housing Quality Standards (HQS) and DHS requirements; making
security deposit, rental subsidy payments for ESG funded clients; providing activity
and financial reports for FRSP; and other responsibilities agreed to by the Parties to
this MOA. The obligations and responsibilities of DCHA shall be made in accordance
with this MOA, except as modified by DHS and agreed to in writing by DCHA.

1.

DCHA Contact Person

Ronald McCoy

Director, Housing Choice Voucher Program
1133 North Capitol Street NE

Washington DC 20002.

Phone: (202) 435-3303

E-mail:Rmceoy dchousing.org

Staffing

DCHA shall provide qualified staff dedicated to each DHS specific
program and service as required by this MOA, to include a current contact
person to serve as the liaison to DHS. This contact person shall participate
in scheduled conference calls and meetings with FRSP staff,

Services
DCHA shall provide the following services to DHS:
3.1 Maintain the local FRSP funds in a designated FRSP account separate

from other DCHA account(s) and ensure that any interest on the
funds is deposited back into the FRSP account for use in the FRSP,



3.2 Maintain the Federal ESG grant funds in a designated ESG account
separate from other DCHA account(s) and ensure that any interest on
the funds is deposited back into the FRSP account for use in the
FRSP.

3.3 Process DHS requests for rental subsidy and security deposit payments
for all FRSP participants that DHS has determined to be eligible upon
confirmation of DCHA receipt of all required documentation.

3.4 Process payment disbursements to DHS authorized landiords, on the
first (1%} and fifteenth (15™) business day of each month, for rents,
pro-rated rents, security deposits, adjustments, and related costs
authorized by DHS for FRSP. DCHA shall ensure that these FRSP
payments are disbursed in a timely fashion and no Iater than the first
(1*) business day of the month after DHS notification of the needed
payment by the fifteenth 15" day of the previous month.

3.5 DCHA shall mail rental payment invoices to FRSP participants on
behalf of DHS. The invoices will be sent with a pre-paid retum mail
envelope to assist participants with the mailing costs. DCHA shall also
facilitate mechanisms for participants to drop off their payment at
DCHA during work hours.

3.6 Develop and implement procedures for processing emergency requests
for FRSP payments. An *emergency request” is defined by DHS as an
unanticipated, unplanned, and unscheduled need for FRSP payment(s)
that will result in an advesse impact, such as eviction or threat to health
and safety, on a consumer/family if response is delayed. Emergency
FRSP payments must be processed and paid within two (2) business
days of notification to DCHA by DHS for a FRSP participant with an
existing record with DCHA, and within five (5) business days of
notification to DCHA by DHS of a FRSP participant without an
existing record with DCHA.

3.7 Provide DHS with participant payment information (which may be in
the form of monthly invoices, perforated statements, or similar) on or
before October 15, 2018, after DHS provides written notice to its
active landlords and participants, so that DHS can provide its FRSP
participants with information that will enable them to pay their
monthly tenant portion of the rent to a DCHA designated account.

3.8 Establish a dedicated payment lockbox to accept payments from FRSP
participants in time for tenant’s to make their payment to their tenant
portion which is due October 1, 2018. The lockbox shall have the
following address: Weils Fargo, Department of Human Services, C/O
DCHA-FRSP, P.O. Box 49002, Baltimore, MD, 21297-4902.



3.9 Upon successful exit from the FRSP program, DCHA shall make exit
bonus payment disbursement(s) to FRSP participants, from the tenant
portion of lease rent paid to the DCHA/DHS account by that FRSP
participant, as authorized by DHS.

3.10 Assist DHS in the development and issuance of solicitations for
available FRSP units, providing landlords with program information,
viewing available FRSP units, conducting unit inspections and
securing FRSP units by making payments for security deposits.

3.11 Schedule to inspect rental units prior to occupancy by FRSP
consumers within two (2) business days of the request for inspection
by DHS; and annually thereafter (if applicable), to ensure compliance
with the United States Department of Housing and Urban
Development (HUD) HQS or any applicable federal statutes,
regulations, and ordinances.

3.12 Provide at a minimum the following reports to DHS, in a format
agreed to by both parties:

a. Annual certification of segregation of ESG and local FRSP
funding from other DCHA funding (due within thirty (30) days of
end of the fiscal year);

b. Annual report on end-of-fiscal year ESG and local FRSP funds to
be carried over into current fiscal year funds (due within thirty (30)
days of end of the fiscal year);

c. Monthly payment report to include all security deposits, Federal
ESG and local FRSP funded first month rental payments made
Monthly variance report listing payments authorized but not made,
and the reason for any payment delays(due by the tenth (10™) of
each month for the previous month);

d. Monthly summary report of ESG and local FRSP funded which
includes the following: RPI payments made by clients to DCHA,
deposits to account, payments and withdrawals, service charges,
interest earned and remaining balance (due by the tenth (10™) of
each month for the previous month); and

e. Monthly report of all inspections requested, scheduled, completed

and not completed with current status, specified by ESG funded
clients

f. Quarterly invoice and reconciliation of payments, as described in
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Section [11.B.2 above (due within ten (10) business days of the end of
the quarter).

3.13 Provide the necessary training to DHS or its designee that shall
familiarize DHS or designee staff with any new DCHA procedures or
policy changes that impact DCHA's obligations under this MOA.

3.14 Input all complete and required landlord and FRSP locally and
federally funded participant family information in its system provided
by DHS or its contractors for payment purposes. DCHA shall notify
DHS whether any required document or package is incomplete and
shall enter the information in its database as soon as the document or
package is complete,

3.15 Process and schedule routine HQS inspections within forty-eight (48)
hours or two (2) business days, whichever is later, of the request for
inspection. All requests for initial HQS inspections should be
scheduled to be conducted within two (2) business days.

3.16 Notify DHS through STEP tool of the status of a conducted or
attempted inspection within twenty-four (24) hours or the next
business day after conducting the HQS inspection. All re-inspections
of failed units should be completed no more than ten (10) business
days of the initial inspection.

3.17 Notify and obtain permission from DHS to make an attempt to
recover from landlords participating in FRSP and ESG any
overpayments of rents or security deposits.

3.18 Conduct a quarterly financial accounting that includes an expenditure
report. The format and content of the reconciliation shall be mutually
agreed upon by the Parties.

3.19 Return to DHS any funds provided to DCHA through this MOA that
are not used either due to lower tenant rents, recovered rents, fees,
security deposits or unused administrative fee due to lower than
expected inspections or rental payments.

Exceptions
DCHA shall not be responsible for the enforcement of any terms of a

lease between local FRSP and ESG funded participant tenants and
landlords.
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V.

VI.

VIIL

5. Program and Financial Records

DCHA shall maintain local FRSP and ESG funds and financial records
regarding the services provided under this MOA at 1133 North Capitol
Street, N.E. Washington, D.C. 20002. DCHA shall retain a copy of all
books, records, documents and other documents pertaining to the services
provided under this MOA for a three (3) year period after the termination
of this MOA, except that in the case of an audit or investigation relating to
the services provided under this MOA, records shall be retained until the
audit or investigation has been completed whenever that shall take place.

C. Mutual Obligations of DHS and DCHA
The Parties shall do everything within their respective powers to coordinate and

cooperate with each other toward the mutual goal of compliance with all applicable
federal and District laws.

AUTHORITY FOR MOA

The authority for this MOA is 42 U.S.C. §11371 et seq.; 24 C.F.R. §§576.1 et seq.; D.C.
Official Code §4-756.01; D.C. Official Code D.C. Official Code § 1-301.01(k); the Fiscal
Year 2019 Local Budget Act of 2018, D.C. Act 22-397, effective July 10, 2018; and any
other applicable District and Federal law and regulation.

TERM OF AGREEMENT

The term of this MOA shall begin on October 1, 2018, also known as effective date. The
MOA shall end on September 30, 2019, unless continued by amendment or terminated earlier,
in accordance with the provisions of Section IX and XII herein.

The Parties may extend the term of this MOA by exercising a maximum of four (4) one (1)
year option periods. Option periods may consist of a year, a fraction thereof, or muitiple
successive fractions of a year. DHS shall provide a notice of its intent to renew an option prior
to the expiration of the MOA.

The exercise of an option period is subject to the availability of federal funds at the time of the
exercise of the option.

FUNDING PROVISIONS

A. Cost of Services

The total cost for services under this MOA shall not exceed twenty five million six
hundred nineteen thousand one hundred thirty-three doliars and zero cents
($25,619,133.00), twenty three million one hundred forty two thousand two
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hundred fifty-one dollars ($23,142,251.00) of which shall be from local funding,
and two million four hundred seventy-six thousand eight hundred eighty two
dollars and zero cents ($2,476,882.00) shall be from Federal ESG grant funding,
which includes reimbursement to DCHA of the administrative fee associated with
administering FRSP and ESG as provided in section I[1.B.2.2.2,

B. Transfer of Funds

DHS shall make payments under this MOA pursuant to the schedule and terms
contained in Section 111.B.2, above.

C. Payments

Any expenditure disallowed by audit or other DHS or federal government review
shall be subject to repayment by DCHA.

DCHA and DHS shall reconcile the funding under this MOA on a quarterly basis
or as needed. If DHS chooses to not exercise the option to continue the services of

DCHA, then DCHA shall return any unused funds to DHS within thirty (30) days
of the end of the fiscal year,

Notwithstanding anything contained herein to the contrary, the Parties understand,
acknowledge and agree that if DHS fails to make timely payments to DCHA of the
funds set forth in this MOA, including payment of the administrative fee due to
DCHA, then DCHA shall not be required to render services or make payments to
landlords or other persons.

D. Dispute Resolution

The Parties shall work diligently and in good faith to strengthen inter-agency
collaboration to administer FRSP. Disputes that cannot be resolved between the
representatives of DHS and DCHA directly involved in the activities covered by
this MOA shall be referred to the Director of DHS and the Executive Director of
DCHA. The decision of the Directors shall be binding. In the event that the Parties
are unable to resolve a financial issue, the matter shall be referred to the D.C.
Office of the Chief Financial Officer, Office of Financial Operations and Systems.

E. Monthly Review

Pursuant to the Financial Review Process (FRP) mandated by the Office of the
Chief Financtial Officer of the District (OCFQ), all services provided under this
MOA shall be reported monthly in the Purchasing Agency FRP submission,
submitted to the OCFO Office of Budget and Planning by DHS.
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VIII.

IX.

F. Anti-Deficiency Considerations

The Parties acknowledge and agree that their respective obligations to fulfill
financial obligations of any kind pursuant to any and all provisions of this MOA,
or any subsequent agreement entered into by the parties pursuant to this MOA, are
and shall remain subject to the provisions of (i) the federal Anti-Deficiency Act,
31 U.S.C. §§1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-
Deficiency Act, D.C. Official Code §§ 47-355.01-355.08 (2001), (iii) D.C.
Official Code § 47-105 (2001), and (iv) D.C. Official Code § 1-204.46 (2006
Supp.), as the foregoing statutes may be amended from time to time, regardless of
whether a particular obligation has been expressly so conditioned.
Notwithstanding anything in this MOU to the contrary, DCHA's legal liability for
the payment of any amounts due under this MOU (i) shall not arise or obtain in
advance of the lawful availability of duly authorized and appropriated funds for
the applicable fiscal year as approved by Congress and (ii) shall be limited to
eligible non-public housing assets (i.e., assets not subject to any Declaration of
Trust and not acquired or merged with assets acquired with public housing
funding under the United States Housing Act of 1937).

COMPLIANCE AND ASSURANCE

As this MOA is funded by federal and District funds, DCHA shall be subject to scheduled and
unscheduled monitoring reviews to ensure compliance with all applicable requirements

PRIVACY COMPLIANCE

The Parties and their designees shall use, restrict, safeguard and dispose of all information
related to services provided by this MOU; shall comply with the confidentiality provisions
of the HSRA (D.C. Official Code §§ 4-754.11(7) and 4-754.21(12)); and, where required,
the Privacy Act of 1974 (5 U.S.C. § 552a); and shall comply with any other relevant federal
and local confidentiality statutes, regulations, or policies regarding the confidentiality of
protected information, including names and social security numbers. Information received
by either Party in the performance of responsibilities associated with the performance of this
MOU shall remain the property of the buyer agency.

This MOA may be terminated by either Party by a written notice provided thirty (30)
calendar days before the date of termination, for the following reasons:

A. Lack of funding;

B. Lack of Congressionally approved budget;

C. Changes in applicable law;

D. Changes in a District or federal policy affecting the services described in this
agreement;

E. Changes in the structure or the nature of the program covered by this MOA,;

F. Elimination of the program or services covered by this MOA;

G. Failure of the other Party to comply of roles and responsibilities described in this
MOA, District laws, rules or regulations; or
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H. When either Party determines, in good faith, that the continuation of this MOA is
infeasible or contrary to the interests of that Party under this MOA.

In addition, DCHA shall have the right to terminate this MOA for failure of DHS to provide
funding pursuant to the terms of this MOA, including quarterly payments of amounts to be
paid by DCHA to landlords and payments of administrative fees due to DCHA.

X. TERMINATION

This MOA may be terminated by either Party by a written notice provided thirty (30)
calendar days before the date of termination, for the following reasons:

Lack of funding;

Lack of Congressionally approved budget;

Changes in applicable law;

Changes in a District or federal policy affecting the services described in this
agreement;

Changes in the structure or the nature of the program covered by this MOA;
Elimination of the program or services covered by this MOA,;

. Failure of the other Party to comply of roles and responsibilities described in this
MOA, District laws, rules or regulations; or

H. When either Party determines, in good faith, that the continuation of this MOA is
infeasible or contrary to the interests of that Party under this MOA.

oCowp
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In addition, DCHA shal! have the right to terminate this MOA for failure of DHS to provide
funding pursuant to the terms of this MOA, including quarterly payments of amounts to be
paid by DCHA to landlords and payments of administrative fees due to DCHA.

XI. NOTICES

Any notice required pursuant to this MOA shall be in writing and shall be deemed to have
been delivered and given for all purposes: (a) on the delivery date if delivered by confirmed
facsimile, e-mail or delivered personally to the Party to whom the notice is addressed; (b)
one (1) business day after deposit with a commercial overnight carrier with written
verification of receipt; or (c) five (5) business days after the mailing date, whether or not
actually received, if sent by United States Postal Service, return receipt requested, postage
and charges prepaid or any other means of rapid mail delivery for which a receipt is
available. Notice shall be sent to the following addresses:

DISTRICT OF COLUMBIA HOUSING AUTHORITY:

Tyrone Garrett, Executive Director
1133 North Capitol Street, N.E.
Washington, DC 20002
Telephone: (202) 535-1500
Facsimile: (202) 535-1740

Email: tgarrett@dchousing.org
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XIIL.

XL

XIV.

XV,

XVI,

XVII.

With a copy to:

1133 North Capitol Street, N.E.
Suite 210

Washington, DC 20002

Attn: Office of General Counsel
Phone: (202) 535-2835

Fax: (202) 535-2521

DEPARTMENT OF HUMAN SERVICES:

Laura Green Zeilinger, Director
64 New York Avenue, N.E. 6th Floor

Woashington, DC 20002
Telephone; (202) 671-4355
Email: laura.zeilinger@dc.gov

SEVERABILITY

In the event that any provision of this MOA shall be held unenforceable under the law or
equity, all remaining provisions of this MOA shall be valid, binding and enforceable
against the Parties hereto.

MODIFICATIONS

This MOA may only be modified or amended by a written instrument which shall be
signed by both Parties,

NOTICE OF CLAIMS

Each Party shall promptly inform the other Party of any information related to the
provision of services under this MOA that could reasonably lead to a claim, demand or
liability of or against the other Party or the District by any third party.

AUTHORITY OF THE PARTIES

By executing this MOA, each Party represents to the other Party that it is authorized to enter
into this MOA, that the person signing on its behalf is duly authorized to execute this MOA
and that no other signatures are necessary.

NON-ASSIGNMENT

Neither Party may assign this MOA, in whole or in part, without the other Party's written
consent.

RIGHTS NOT WAIVED

The failure of the Parties to insist upon strict performance of any of the terms or conditions
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of this MOA shall not be deemed to be a waiver of any rights or remedies that the Parties

may have, nor shall it be deemed to be a waiver in the event of any subsequent breach or
default.

XVII. ENTIRE AGREEMENT

This MOA contains the entire understanding of the Parties with respect to the matters
contained herein, and supersedes any and all other agreements between the Parties relating
to the matters contained herein. No oral or written statements not specifically incorporated
or referenced herein shall be of any force or effect.
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IN WITNESS WHEREOF, the undersigned have executed this MOA on behalf of their
respective organizations as of the day of , 2018,

FOR THE DEPARTMENT OF HUMAN SERVICES

Vet SEp 11 2018

Layrh Green Zeilinger Date
Director

FOR THE DISTRICT OF CQLUMBIA HOUSING AUTHORITY

4qQ. /F /8

Date
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V.

' TOTHE
MEMORANDUM OF UNDERSTANDING
BETWEEN

THE DISTRICT OF COLUMBIA
DEPARTMENT OF HUMAN SERVICES

AND
THE MAYOR'S OI'TICE OF COMMUNITY AFFAIRS
OFFICE OF LESBIAN, GAY, BISEXUAL, TRANSGENDER AND
QURSTIONING AFFAIRS
FOR
RISCAL YEAR 2019

INTRODUCTION

The Memorandum of Undersanding (MOU) dated Noversber 19, 2017, was entered tmo
mumammwwmmm
Family Scrvices Administration (FSA), %:-Wloﬁud
cmmmxomam

Quen!mhgm {(MOLOBTQA), the Scites's ngeney, eolledvdruﬁ:-rduhu&n
e

The Partics now desbe to modify the MOU a3 follows:

Section 1. SCOPE OF SERVICE & herchy modificd to replace all references 1o
“2018" with “2019",

Section IV, PERIOD OF PERFORMANCE i hereby modifiad to replece all
refirences to “201 7 with “2015", snd “20185° with “2019",

Section VIIL INTRA-DISTRICT FUXDING PROVISIONS ks herchy modificd to
repisceall refierences to ~2018" with “2019”,

Section XIV. EFFECTIVE DATE b hareby modificd to repisce afl reforences to
2017 with=2018, and *2018° with "2019",

1IN WITNESS WHEREOF, the Parties hereto bave this MOU as of the day and year writien

below.,

FOR THE DEP: F HUMAN SERVICES:

0T34 20
Dete

Diroctor

FOR THE MAYOR'S OFFICE OF LESBIAN, GAY, BISEXUAL, TRANSGENDER

ﬁ' Wé é g {ﬂ DL_L]ZII /13



GOVERNMENT OF THE DISTRICT OF COLUMBIA
DEPARTMENT OF HUMAN SERVICES

‘FVE*A R*E
Office of the Director m

MEMORANDUM

TO: Sheila Alexander-Reid
Director
Mayor’s Office of Lesbian, Gay, Bisexual,

Transgender and Questioning Affairs

FROM:  Laura Green Zeilinger Shov— o—ms-
Director

DATE: Wahd

SUBJECT: Fiscal Year 2018 Memorandum of Understanding between the District of
Columbia Department of Human Services and the Executive Office of the Mayor,
Office of Community Affairs, Office of Lesbian, Gay, Bisexual, Transgender and
Questioning Affairs -~ LGBTQ Homeless Youth Training Grant Fund

This memorandum transmits for your review and appraval one (1) original of the above-
referenced Fiscal Year (FY) 2018 Memorandum of Understanding (MOU) between the District
of Columbia (District) Department of Human Services (DHS) and the Executive Office of the
Mayor, Office of Community Affairs, Office of Lesbian, Gay, Bisexual, Transgender and
Questioning Affairs (MOLGBTQA).

The LGBTQ Homeless Youth Reform Amendment Act (the Act) of 2014, effective May 3, 2014
(D.C Law 20-100; D.C Code §§2-1381, et seq.), authorizes the creation of a special fund entitled
the LGBTQ Homeless Youth Training Grant Fund {(Fund), to bs administered by the
MOLGBTQA for the purpose of providing grant awards to fund cultural competency training to
service providers who serve LGBTQ Homeless youth in the District. In addition, the Act
mandates that DHS shall transfer revenue received from other District agencies to the Fund for
the purpose of providing services to homeless LGBTQ youth.

This MOU provides the terms and conditions under which: (1) DHS/FSA shall transfer revenue
received from other District agencies to the Fund for the purpose of providing services to
homeless LGBTQ youth; (2) the MOLGBTQA shall establish criteria for the grants awarded
from the Fund; and (3) the MOLGBTQA shall hire an employee to administer the Fund.

The MOU is made pursuent to the Act; D.C. Official Code 1-301.01(k); and any other applicable
District or federal law or regulation. The period of the MOU is from October 1, 2017 through
September 30, 2018. The amount of the MOU shall not exceed one hundred fiRty six thousand
dollars and zero cents ($156,000.00) for FY 2018,

P.0. Box 91920, 64 New York Avenue, N.E., Sixth Fioor, Washingion, DC 20002 (202) 671-4200 Fax (202) 671-4326



Memorandum to Sheila Alexander-Reid
Page 2

Please sign and return the original to my office. If you have any questions or concerns, please
contact Hilary Caims, Deputy Administrator, DHS Family Services Administration, at
(202) 299-2156 or Hilary.Caims@idc.gov.

LGZ/mb

Attachments



MEMORANDUM OF UNDERSTANDING
BETWEEN
THE DISTRICT OF COLUMBIA
DEPARTMENT OF HUMAN SERVICES
AND
THE MAYOR’S OFFICE OF LESBIAN, GAY, BISEXUAL, TRANSGENDER
AND QUESTIONING AFFAIRS
FOR
FISCAL YEAR 2018

INTRODUCTION

This Memorandum of Understanding (MOU) is entered into between the District of
Columbia (District) Departent of Human Services (DHS), Family Services
Administration (FSA) and the Executive Office of the Mayor (EOM), Office of
Community Affiirs, Office of Lesbian, Gay, Bisexual, and Transgender Affuirs
(MOLGBTQA).

DHS/FSA is the agency within the Distriot, which is responsible for providing protection,
intervention and social services, including homeless sesvices such as shelter and
homelessness prevention, to meet the needs of vulnerable adults and families to help

reduce risk and promote self-sufficiency.

The MOLGBTQA is a permanent, cabinet-level office within the Mayor's Office of
Community Affairs (MOCA), established by statute in 2006 to address the important
concerns of the District's Lesbian, Gay, Bisexual, Transgender and Questioning
(LOBTQ) residents. The MOLGBTQA fulfills its mission by providing capacity building
services, outreach services, education/training programs, and technical assistance.

OVERVIEW/PROGRAM GOALS AND OBJECTIVES

The LGBTQ Homeless Youth Reform Amendment Act (the Act) of 2014, effective
May 3, 2014 (D.C Law 20-100; D.C Code §§2-1381, et seq.), authorizes the creation of a
special fund entitled the LGBTQ Homeless Youth Training Grant Fund (Fund), to be
administered by the MOLGBTQA for the purpose of providing grant awards to fund
cultural competency training to servica providers who serve LGBTQ Homeless youth in
the District, In addition to appropriated funds, the Act mandates that DHS shall transfer
revenue received from other District agencies for the purpose of providing services to
homeless LGBTQ youth, to the Fund which shall be administered by the MOLGBTQA.
See D.C. Official Code §2-1384(b).

The objective of this MOU is to provide the terms and conditions under which: (1)
DHS/FSA shall transfer revenue received from other District agencies for the purpose of
providing services to homeless LGBTQ youth, to the Fund which shall be administered
by the MOLGBTQA; (2) the MOLGBTQA shall establish criteria for the grants awarded
from the Fund; and (3) the MOLGBTQA shall hire an employee to administer the Fund.

DCUF 16160 OGQH 19337



In. SCOPE OF SERVICE

A. Responsibilities of the MOLGBTQA
1. Services

The MOLGBTQA shall administer grants to fund training on cultural competency
for providing services to LGBTQ homeless youth for providers throughout the
District and;

1. Establish criteria for eligibility to receive grant funds.

2. Ensure Providers have demonstrated ability and expertise in the field, and
follow best practices regarding training content, delivery and data
collection pertaining to LGBTQ homeless youth.

3. Hire appropriate staff with the requisite expertise to administer grants,
monitor selected grantees, and evaluate grant-related outcomes.

4. Address the funding priority arcas identified for FY 2018 aligned with
Mayor Muriel Bowser's administration budget priorities below:
i. Education
ii. Jobs & Economic Development
ifi. Public Safety
iv.  Civic Engagement
V. Health & Weliness
vi. Youth
vii. Aris & Creative Economy

2. Target Population

a. Providers that serve LGBTQ homeless youth, and those that would like to
build capacity or expand capacity to serve LOGBTQ homeless youth in the
District; and

b. LGBTQ youth who are District residents and homeless, or at risk of
homelessness.

3. Lecation of Services
Provider sites throughout the District.
B. Responsibility of DHS/FSA

1. DHS/FSA shall transfer one hundred fifty-six thousand dollars and zero cents
($156,000.00) to the MOLGBTQA to establish and administer the Fund in
accordance with the Act.

2. DHS/FSA shall budget for all services requested in this MOU.

2
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V.

PERIOD OF PERFORMANCE
A. This MOU shall be effective from October 1, 2017thmugh8eptember30 2018
unless otherwise amended in writing by the Parties.

B. This MOU shall terminate on September 30, 2018. Contingent upon availability of
funds, this MOU may bs extended for one (1) year for a total to two (2) years in
accordance with the Act.

MODIFICATION/AMENDMENT

DHS/FSA and the MOLGBTQA reserve the right to a request modification and/or
amendment of the terms and conditions of this MOU at any time, in writing and with the
agreement of both Parties.

SPECIAL PROVISIONS FOR TERMINATION OF MOU
DHS/FSA may terminate this MOU on the following grounds:

A. Funding received from other District agencies for the purpose of providing services to
homeless LGBTQ youth ends; or
B. Change in the Act and any ather applicable local or federal laws, rules or regulations,

VII. AUTHORITY OF MOU

This MOU is made pursuant to the Act and D.C. Official Code §1-301.01(k) (2001 ed. &
Supp. 2014).

VIIL. INTRA-DISTRICT FUNDING PROVISIONS

A. Cost of Services

1. The total cost of services shall not exceed one hundred fifty-six thougand dollars
and zero cents ($156,000.00) for FY 2018.

2. In the event of termination of this MOU, payment to the MOLGBTQA shall be
held in abeyance until all required fiscal reconciliations are completed, but not
longer than September 30, 2018.

B. Payment

1. Payment for the goods and services shall be made through an Intra-District
transfer by DHS/FSA to the MOLGBTQA in an amount that shall not exceed
one hundred fifty-six thousand dollars and 2ero cents ($156,000.00) in FY 8.

2. Advances to the MOLGBTQA for services to be performed/goads to be
provided shall not exceed one hundred fifty-six thousand dollars and 2ero cents
($156,000.00) for FY 2018.

DCU# 16160 00cH 19337



3. Ths MOLGBTQA shall maintain payment reconciliation records for all cost
expended under this MOU.

4. All adjustments and/or disputes arising from costs provided under this MOU
shall be resolved by the Director of DHS and the Director of the MOLGBTQA.
In the event that the Parties cannot resolve a financial dispute, the matter shail
be referred to the District Office of Financial Operations and Systems.

5. DHS/FSA shall transfer an amount that shall not exceed one hundred fifty-six
thousand dollars and zero cents ($156,000.00) to the MOLGBTQA to carry out
this MOU.

6. Upon final completion of the services outlined in this MOU for which funds
have been provided by DHS/FSA, explanation of the term of this MOU,
cancellation, or termination of this MOU, the MOLGBTQA shall transfer to
DHS/FSA any unspent, excess or surplus funds, to include accounts receivable
attributable to the use of the funds.

7. Any expenditure disallowed by DHS or federal government audit shall be
subject to repayment by the MOLGBTQA.

B. Anti-Deficienty Consideration

The Partics acknowledge and agree that their obligations to fulfill financial
obligations of any kind pursuant to any and all provisions of this MOU, or any
subsequent agreement entered into by the parties pursuant to this MOU, are and
ghall remain subject to the availability of funds and the provisions of (i) the
federal Anti-Deficiency Act, effective September 13, 1982 (Pub. L. No. $7-258,
31 U.S.C §81341, 1342, 1349, 1351, and specific sections in subchapter I,
Section 135 of the Title 31 of the U.S. Code) and (ii) the District of Columbia Code
Anti-deficiency Act of 2002, effective April 4, 2003 (D.C. Law 14-285, D.C.
Official Code §§1-204,46, 47-205, 47-335-.01-355.08) as amended, a5 the
foregoing statutes mey be amended from time to time, regardless of whether a
particular obligation has been expressly so conditioned.

COMPLIANCE AND MONITORING

As this MOU is funded by District funds, the MOLOBTQA shall be subject to scheduled
and unscheduled monitoring reviews to ensure compliance with all applicable

RECORDS AND REPORTS

The MOLGBTQA shall meintain records and receipis for the expenditure of all funds
provided for a period of no less than three (3) years from the date of expiration or
termination of this MOU and, upon the Director's request, make these documents
available for inspection by duly autharized representatives of DHS/FSA and other
officials as may be specified by the District at its sole discretion.

4
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XIIL

CONFIDENTIALITY INFORMATION

The Parties of this MOU shall use, safeguard, and dispose of all information related to
services provided by this MOU, in accordance with ell relevant federal and local statutes,
regulations and policies. Information received by either Party associated with the
performance of this MOU shall remain the property of DHS/FSA.

NOTICE

The following individuals are the contact points for each Party under this MOU:

For DHS: For MOLGBTQA:

Hilary Cairns, Deputy Administrator Sheila Alexander-Reid, Director

Family Services Administration Mayor's Office of Lesbian, Gay, Bisexual,
Department of Human Services Transgender and Questioning Affairs
64 New York Avenue, N.E., 5" Floor Executive Office of the Mayor
Washington, DC 20002 2000 14" Street, N.W., 2™ Floor

Phone: (202) 299-2156 Washington, DC 20009

Email: Hilary.Cairng@dc.gov Phone: (202) 442-5143

Email: Sheila.Reid2@de gov

PROCUREMENT PRACTICES ACT AND OTHER RELEVANT AUTHORITY

A. If the District agency or instrumentality plans to utilize the goods or services of an
agent or third party (e.g., contractor, consultant} to provide any of the goods or
services specified under this MOU, then the agency or instrumentality shall abide by
the provisions of the Procurement Practices Reform Exemption Amendment Act of
2014, effective March 14, 2014 (D.C. Law 20-94; D.C. Official Code §§2-352.01, et
seq.) to procure the goods or services of the agent or third party.

B. The application for, acceptance, and use of grant funds specified under this MOU
shall abide by the provision of the Planning Grant-making Authority Act of 2010,
effective September 24, 2010 (D.C. Law 18-223; D.C. Code §1-328.02); Grant
Administration Act of 2013, effective October 1, 2013 (D.C.20-61; D,C Code §§1-
328.11,et seq.), Title 1, Chapier 50 of the District of Columbia Municipal Rules; and
Mayor’s Order 2011-170, effective October 5, 201 1.

EFFECTIVE DATE

This MOU shall be effective October 1, 2017 through September 30, 2018 following
execution by the parties.

DCU 16160 OGCH 19337



IN WITNESS WHEREOF, the Parties hereto have this MOU as of the day and year
written below.

FOR THE DEPARTMENT OF HUMAN SERVICES:

D ot Weph+

Laura Green Zeilinger Date
Director

FOR THE MAYOR’S OFFICE OF LESBIAN, GAY, BISEXUAL,
UESTIONING AFFAIRS:

Sheila Alexander-Reid - ‘ Date 1 i

Director

DCUR 16160 OOy {9137



INTRA-DISTRICT STANDARD REQUEST FORM

Government of the District of Columbla
PART |

GENERAL

MOU NUMBER: DATE OF MOU:

SELLER INFORMATION
AGENCY: Office of the Mayor AGENCY CQDE: AAD
NAME OF CONTACT:  James Hurey- Agency Fiscal Officer
ADDRESS : 441 dth Street, NW Sulte 880N

Washington DC 2004
TELEPHONE #:
FAX # :
AUTHORIZING OFFICER Cﬁm‘&. /)} A)ux_d&r\-\ pAT: /< /! '9‘( 1§
N/

BUYER INFORMATION
AGENCY: Department of Human Services AGENCY CODE: JAQ
NAME OF CONTACT: 'Hayden Bemard -Agency Fiscal Cfficer
ADDRESS : 64 Now York Avanue, N.E,

Washington, DC 20004

TELEPHONE # : 202-671-4200
FAX #:
AUTHORIZING OFFICER Dhithorfonct Filr pate: 12 112 118

PLEASE SEE NEXT PAGE FOR GOODS/ SERVICES DESCRIPTION AND FUNDING INFORMATION

Ravised 9/1598




PART Il
MOU NUMBER: OF

SERVICE INFORMATION AND FUNDING CODES

GOOD/ SERVICE: To proivde services lo LGBTQ Homless Youths
$156,000.00
AGY YR |oRGCODH Furd index PCA 0BJ 0BJ PROJECT/PH

SELLER AAD 19 1600 | 0700 LGBJA 50060 4600 4600 LG18JAIDY
BUYER 0 19 5000] o100 | AYYSP FYSHB 0501 0501
GOOD/ SERVICE:
DATE: __ _ §___1__ __ TOTAL:

T AGY YR {orccooe] Fum INDEX PCA 0OBJ ACBJ PROJPH
SELLER

BUYER

GOOD/ SERVICE:

DATE: __ _ ¢/ 1__ TOTAL:

GOOD/ SERVICE:

DATE: ____/__ _{__ TOTAL:
T AL ki THOERX L) OB | AUET

SELLER

BUYER

Revised 9/1598
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE DISTRICT OF COLUMBIA
OFFICE OF THE DEPUTY MAYOR FOR HEALTH AND HUMAN SERVICES
AND
THE DEPARTMENT OF HUMAN SERVICES
FOR
FISCAL YEAR 2019

INTRODUCTION

This Memorandum of Understanding (MOU) is entered into between the District of Columbia
(District) Office of the Deputy Mayor for Health and Human Services (DMHHS), Seller
Agency, and the Departmeat of Human Services (DHS), Buyer Agency, collectively
refbrred to as the “Parties™.

PROGRAM GOALS AND OBJECTIVES

The purpose of this MOU is to set forth the terms and conditions under which DMHHS
shall hire, irain, and supervise two (2) Homeless Encampment Qutreach Navigators to
support outreach services for District residents experiencing homelessness and residing in
encampments.

DMHHS is the office within the Executive Office of the Mayor that supports the Mayor
in coordinating & comprehensive system of benefits, goods and services across multiple
agencies to ensure that children, youth and adults, with and without disabilities, can lead
healthy, meaningful and productive lives.

DHS is the District agency respousible for assisting low - income individuals and
familics in the District to maximize their potentisl for economic security and self-
sufficiency. DHS has two administrations, which include the Economic Security
Administration (ESA) and the Family Services Administration (FSA). For the purposes
of this MOU, FSA is the Administration within DHS that is responsible for providing
protection, intervention and social services to District residents, including but pot
limited to, Homeless Services.

SCOPE OF SERVICES

Pursuant to the applicable suthorities and in the furtherance of the shared goals of the
Parties to carry out the purposes of this MOU expeditiously and economically, the Parties
4o hereby agree:

A. RESPONSIBILITIES OF SELLER AGENCY
DMHHS shall:

1. Identify two (2) homeless encampment navigators to be recruited and assigned



to support the District's homeless outreach services, including crisis response
efforts.

2. Conduct trainings specific to the requirements of the position of homeless
encampment navigators specified in Attachment B hereto attached and
incorporated by reference.

3. Coordinate with the District Department of Behavioral Health (DBH) and
other sister agencies and aliow homeless encampment navigators to
participate in and receive trainings relevant to their job requirements.

4. Supervise the two (2) homelecss ecncampment navigators and pravide office
space for them at DMHHS.

5, Utilize DHS client information in the Homeless Management Information
System (HMIS) to enhance the services provided in preparation for and
during an encampment cleanup (e.g. coordination with existing outreach
workers with knowledge of the client's needs), and to ensure that culturally
competent engagement is provided. Homeless services client information,
including HMIS data, will also be used to evaluate trends in encampment

locations and sizes over time. HMIS data will not be used to schedule future
encampment cleanups.

B. RESPONSIBILITIES OF BUYER AGENCY
DHS shall:

1. Transfer one hundred sixty-five thousand two hundred forty-two dollars end
forty-three cents ($165,242.43) to DMHHS to cover the two (2) homeless
encampment navigators within thirty (30) days of the execution of this MOU,

2. Include homeless encampment navigators in applicable DHS trainings.

3. Provide necessary supplies including blankets and water for homeless outreach
activities.

C. JOINT RESPONSIBILITIES

DMHHS and DHS shall meet as appropriate to coordinate encampment services,
based on an agreed upon schedule.

DURATION OF MOV
A. PERIOD

‘The period of this MOU shall be from October 1, 2018 through September 30, 2019
unless terminated in writing by the Parties pursuant to Section X of this MOU.

s

[

B. EXTENSION

The Parties may extend the period of this MOU by exercising a maximum of four (4),

one (1) year Option periods. Option periods may consist of a fiscal year, a fraction

2
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thereof, or multiple successive fractions of a year. Either party shall provide the other
party with written notice of its intent to exercise an option at least thircy (30) business
days prior to the expiration of the initial or extension year of this MOU. The exarcise
of an option is subject to the availability of funds at the time of the excrcise of the
option.

LEGAL AUTHORITY FOR MOU

This MOU is being entered into pursuant to D.C, Official Code § 1-301.01(k).
FUNDING PROVISIONS
A. COST OF SERVICES

1. Total cost for the services under this MOU shall not exceed one hundred sixty-five

thousand two hundred forty-two dollars and fortysthree cents ($165,242.43) for FY
2019.

2. DHS shall be responsible for providing all funding and making all payments to
DMHHS for services under this MOU. DMHHS shall not be responsible for
providing any funding for services under this MOU.

3. Funding for the services shall not exceed the actual cost of the services, based upon
the provided cost projection in Attachment A hereto attached and incorporsted by

4. The District’s obligations under this MOU are coatingent upon the future
availability of appropristed monies with which to roake payments. In the event of
cancellation of the MOU because of non-appropriation of funds in any fiscal year
quarter, there sha!l be a cancellation ceiling of zero dollars. This shall represent
reasonable preproduction and other non-recurring costs, which would be
applicable to the services being furnished.

B. PAYMENT

Peyment for all goods and services shall be made through an Intra-District advance
by DHS to DMHHS based on the total amount of this MOU of one hundred sixty-five
thousand two hundred forty-two dollars and forty-three cents ($165,242.43) for FY
2019,

The advance to DMHHS for the services to be performed shall not exceed the amonm
of this MOU of one hundred sixty-five thousand two hundred forty-two dollars and
fosty-three cents ($165,242.43).

DMHHS shall bill DHS through the Intre-District process only for those services
actually provided pursuant to the terms of this MOU. DMHHS shall retum any excess
funds to DHS by September 30™ of the current fiscal year.

DMHHS shall notify DHS within forty-five (45) days of the current fiscal year if it
bias reason to believe that alt of the funds will not be billed during the current fiscal
year.
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5. The Parties' Directors or their designees shall resolve all adjustments and disputes
arising from services performed under this MOU. in the event that the Partics are
unable to resolve a financial issue, the matter shall be referred to the District Office of
Fimial Operations and Systems within the District’s Office of the Chief Financial
O X

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill financial
obligations of any kind pursuant to any and all provisions of this MOU, or any
subsequent agreement entered into by the Parties pursuant to this MOU, are and shall
remain subject to the provisions of (i) the federal Anti-Deficiency Act, 31 U.S.C.
§81341, 1342, 1349-1351; (ii) the District of Columbia Anti-Deficiency Act, (D.C.
Official Code §§ 47-355.01-355.08); (iii) D.C. Official Code § 47-105; and (iv) D.C.
Official Code § 1-204.46; as the foregoing statutes may be smended from time to
time, regardicss of whethor a pasticular obligation has been expressly so conditioned.

COMPLIANCE AND MONITORING

As this MOU is funded by District funds, DMHHS may be subject to scheduled and
unscheduled monitoring reviews by the District to ensure compliance with all applicable
requirements.

RECORDS AND REPORTS

DMHHS shall maintain records and receipts for the expenditure of all funds provided for
a period of no less than three (3) years from the date of expirstion or termination of the
MOU and, upon the Digtrict 's request, make these documents available for inspection by
duly authorized representatives of DHS and other officials as may be specified by the
District at its sole discretion.

CONFIDENTIAL INFORMATION

All Parties to this MOU shall use, restrict, safeguard snd dispose of all information
related to services provided by this MOU, in aocordance with all refevant federal and
local statutes, regulations, and policies. Information received by either Pasty in the
performance of responsibilities associsted with the performance of this MOU shall
remzin the property of the Buyer.

TERMINATION OF THE MOU

Bither Party may terminate this MOU in whole or in part by giving sixty (60) calendar days
advance written notice to the other Party.

NOTICE

The following individuals are the contact points for each Party under this MOU:
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For DMHHS:

Jay Melder, Chief of Staff

OfBce of the Deputy Mayor for Health
snd Human Sexrvices

Executive Office of the Mayor

1350 Pennsylvania Avenue, N.W.

Washington, DC 20002

(202) 727-7973

MODIFICATIONS

Fer DHS:

Tenia Mortensen

Family Services Administration
Department of Human Services

64 New York Avenue, N.E., 6 Floor
Washington, DC 20002

(202) 6934121

The terms and conditions of this MOU may be modified only upon prior written

agreement by the Parties.
MISCELLANEOUS

The Parties shall comply with all applicable laws, rules and regulations whether now in

force or hereafter enacted or promulgated.

IN WITNESS WHEREOF, tho Parties hereto have executed this MOU as follows:

FOR THE OFFICE OF THE DEPUTY MAYOR FOR HEALTH
AND HUMAN SERVICES:

ayne
Deputy Mayor

SN -
go

w1 forf

FOR THE DEPARTMENT OF HUMAN SERVICES:

Laum(.‘-'% Zeilinger

Director

Dan:lj_&flol‘!
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ATTACHMENT A

Cost Services under MOU
Personnet (PS): Two (2) full-time homeless encampment outreach specialist
Salery (11/4; pro-rated: $113,051.67
Fringe: $29,630.97
(NPS):
Fleet Share $10,800.00
Supplics $2,000.00
Computer $3,900.00
Cell Phones $859.80
Total P8: $147,682.63
Total NPS: $17,559.80
Total MOU: $165,242.43



I e i G » T

S T

ATTACHMENT B

AOMELRSS ENCAMPMENT NAVIGATORS
{OUTREACH) DS-101-11

INTRODUCTION

This position is located within the Office of the Deputy Mayor for Health and Human Services
(DMHHS). The incumbent is responsible for working directly with District residents
experiencing homelessness and residing in encampments t0 assist with creative problem solving
and help identify other housing arrangements. The incumbent will work closely with other
agency partners, referring clients with more complex needs to speciatists at the Department of
Behavioral Health and the Department of Human Services. The incumbent will also participate
in interagency policymaking processes to strengthen the District’s homeless services system, and
is also responsible for supporting in the coordination of emergoncy services during times of
crisis.

Performs direct cutreach and engagement to individuals experiencing homelessness in
encampment locations,

Develops close working relationships with individuals experiencing homelessaess in order to

Responsible for developing, implementing, and measuring dynamic and responsive outreach
plans targeted to the needs of individuals residing in encampments.

Liaises between individuals experioncing homelessness and District agencies and service
providers to move clients forward on a pathway to permanent housing.

Supports the Office of the Deputy Mayor for Health and Human Services in planning for and
executing cleanups of public space adjacent to homeless encampments to ensure the safety and
bealth of clients experiencing homelessness.

Contributes to policymaking processes to strengthen supportive services available to individuals
experiencing homelessness.

Supports efforts to maintain timely and accurate data about the needs of individuals experiencing
homelessnese by perfonming dats entry into the Homeless Management Information System
(HMIS),

Waorks with contractors, sub-contractors and partners to coordinate outreach services for
cansumers.



i e e . e e

Assists with developing and maintaining poticy and procedural guidelines for outreach services.

Assists with coordination and implementation of the overall response to all emergencies related
to unsheltered individuals.

Performs specinl assignments as assigned.

Knowledge of District of Columbia homeless service system policy, programs and resources.
Proficient in evidenoe-based engagement techniques.

Aptitude for creative and dynamic preblem solving.

Strong emotional intelligence; effective at managing relationships and working closely with

agency partners to accomplish shared goals. Skill in communiceting precisely and effectively,
both orelly and in writing.

Ability to provide effective training and tachnical assistance.
Experience in emergency management and mitigation; familiar with de-escalation techniques.
SUEERVISORY CONTROLS

The incumbent works under the direct supervision of the Program Analyst for Homeless
Encampment Response in the Office of the Deputy Mayor for Health and Human Services.

The incumbent is responsible for outlining the objectives and boundaries of assignments,
identifying resource needs, and arranging for proper coordination with other agencies and
external partners. Incumbent’s work is reviewed by accomplishment of assignments,
effectiveness of work product, and for compliance with project goals/objectives.

GUIDELINES

Guidelines includs District and Department policies, directives and pertinent logislation, coust
decigions, Federal and local laws, etc.

The incumbent must use sound judgement, ingenuity and analytic sbility, relying ona
comprehensive knowledge base. Guidelines are complex and often conflicting. Frequently there
are no precedents to govern behavior in unusual or sensitive situations and the incumbent mugt
exercise independent judgement in adapting and intespreting existing guidelines.

S TR -
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COMPLEXITY

Assignments involve information rclated to a broad range of subjocts involving complex
variables and numerous interrelationships in the areas of public assistance, socisl services and
homeless services.

SCOPEAND EFFECT

The purpose of the work is to provide outreach to individuals experiencing homelessness and

residing in encampments in order to successfully support clients towards healthicr long-term
solutions.

PERSONAL CONTACTS

Contact generally involves meeting with individuals experiencing homelessness and
obtaining/sharing information related to the provision of services; advising concerned parties and
obtaining necessary information in preparing and completing assignments.

Majority of work is performed on streets of the District. Walking, handling and carrying light to
moderately heavy objects is required. Work is also performed at night, weekends and at other
non-traditional work hours. Werk conditions are often challenging and physicaily demanding.
Position requires a valid driver’s license and ability to operate vehicles during work hours,

The work is performed primarily cutdoors at encampment locations, and in service centers snd
shelters in the District. Additionally, the incumbent makes trips to the facilities of contractors,
service providers and other District agencies to obtain and/or provide information, conduct
oversight and monitoring duties and provide technical assistance.
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Government Dhatrict of Columbla

PLEASE SEE NEXT PAGE FOR GOODS/ SERVICES DESCRIPTION AND FUNDING INFORMATION

PART I
=% e
S
MOU NUMBER: Daision DATE OF MOU: 10172018
e = =
SELLER INFORMATION
E— ==

AGENCY: Office of the Daputy Mayor for Hesith and Human Services AGENCY CODE: HGO
INAME OF CONTAGT: _Joyos Jster, Agency Fiscal Officer

ADDRESS : 64 New York Ave, NE, 2nd Fioor

Weshingion, DC 20002

TELEPHMONE @ : 202.671.3211

FAX#: 2026712081

AUTHORIZING OFFICER w oave: of 122 109

BUYER INFORMATION

AGENCY: The Department of Human Services AGENCY CODE: JAD
INAME OF CONTACT: Hayden Bemard, Agency Fiacal Officer

ADDRESS : 84 New York Ave, NE, 4th Floos

Washington, DC 20002

TELEPHONE # : 202-671-4240

FAX#: 202671-4201

AUTHORIZING OPFICER oate: 0] /40,19




Attachment B - IDSR Form

PART I
MOU NUMBER:
SERVICE INFORMATION AND FUNDING CODES
GO0/ SERVICE:
TOTAL: $165,242.43
AGY | av Fa INDEX | PCA 08J AOBJ PROMPH Amount

[BELLER HGO 2019 aro2 16702 20100 4600 4800 OSFHDR - 19 $105.242.43
Buyer JAD 2019 0100 AHDCP HHCBS o1t ol $118.054.87
Buyer JAD 2019 00 AHDCP HHGBS 0147 047 $29.830.97
Buyer | a0 | 2018 0100 ASOSG | WHCT7 | oe09 0400 $17.850.79




INTRA-DISTRICT STANDARD REQUEST FORM
Government of the District of Columbia

PART 1
GENERAL
1 OF 2
| MOU NUMBER DATE
SELLER INFORMATION
AGENCY: Office of Asian and Pacific Islander Affairs AGENGY CODE AP0

NAME OF CONTACT: CHRISTINE MUKOLWE
441 4" Street, N.W., Suite 890N

ADDRESS: Washington, DC 20002
TELEPHONE #: - (202) 727-1027
FAX #: (202) 727-2202

1 -t tol8o/ 2017

AUTHORIZING OFFICER DATE

BUYER INFORMATION

AGENCY: Department of Human Services AGENCY CODE: JAD

NAME OF CONTACT: _HAYDEN BERNARD

64 New York Avenue, N.E., 6" Floor

ADDRESS: Washington, DC 20002
TELEPHONE #: (202) 671-4240
FAX #: (202) 671-4203

..\%_2-0“5
HORIZING OFFICER DAT

PLEASE SEE NEXT PAGE FOR SERVICE INFORMATION AND FUNDING CODES

Revised by OBP 9/18/98




]"N.TRA’DETRJCT STANDARD REQUEST FORM

Buyer’s Initials:

Seller’s Initials: ¢
PART I

MOU NUMBER: _ 2 OF

ks

SERVICE INFORMATION AND FUNDING CODES
GOODS/SERVICES;  To provide Asian American Pacific Islanders with social services administered by DHS

REQUEST DATE: TOTAL: g202,179.00

AGY | YR | INDEX PCA | OBl | AOBIJ GRANT/PH AGL | AG2 | AG3

A% 119 [aPTAG] 2000 Ypo0
JAO | 19 | APEMD | TE115 | 0409 0409

SELLER

BUYER

GOODS/SERVICES:
REQUEST DATE: TOTAL:
AGY | YR [ INDEX | PCA | OBi | AOBI | GRANTSH | AGI AGZ | AG3

SELLER
BUYER
GOODS/SERVICE:
REQUEST DATE: TOTAL:

| AGY | YR | INDEX | PCA | OBI AOBJ | GRANT/PH | AGI | AG2 | AG3
SELLER
BUYER




MEMORANDUM OF UNDERSTANDING
BETWEEN
THE DISTRICT OF COLUMBIA

DEPARTMENT OF HUMAN SERVICES

| AND
THE MAYOR’S OFFICE OF COMMUNITY AFFAIRS
OFFICE ON ASIAN AND PACIFIC ISLANDER AFFAIRS
‘ FOR
FISCAL YEAR 2019

L INTRODUCTION

The Memorandum of Understanding (MOU) is entered into by and between the District of
Columbia (District) Department of Human Services (DHS), the Buyer agency, and the Mayor’s
Office of Community Affairs (MOCA), Office on Asian and Pacific Islander Affairs (MOAPIA),
the Seller agency, collectively referred to herein as the “Parties.”

II. OVERVIEW/PROGRAM GOALS AND OBJECTIVES

DHS is the District agency responsible for assisting low-income individuals and families in the
District to maximize their potential for economic security and self-sufficiency. DHS has two
administrations, which includes the Economic Security Administration (ESA) and the Family
Services Administration (FSA). ESA is responsible for making eligibility determinations for
federally and locally funded public assistance programs in the District, including but not limited
to, Medicaid benefits, Supplemental Nutrition Assistance Program (SNAP) benefits, formerly
known as the Food Stamps Program, and Temporary Assistance for Needy Families (TANF)
benefits. FSA is responsible for providing protection, intervention and social services to District
residents, including but not limited to, Homeless Services and Adult Protective Services.

MOAPIA’s mission is to improve the quality of life for District Asian American and Pacific
Islanders (AAPI) through advocacy and engagement. MOAPIA advises the Mayor, the DC
Council, and District agencies on the views, needs, and concerns of the AAPI community.
MOAPIA provides recommendations on District programs and initiatives affecting the AAPI
community, and helps coordinate programs and initiatives within the District government that
promote the overall welfare of the AAPI community.

This MOU establishes a collaborative agreement between the Parties to assist Limited English
Proficient (LEP) or Non-English Proficient (NEP) AAPI residents with accessing DHS programs
and services. DHS shall provide funding to MOAPIA to fund two (2) full-time staff to work
with DHS in order to: (1) increase awareness among District AAPI communities on current and
upcoming DHS initiatives, (2) provide technical support to DHS on how to best reach District
AAPI communities, and (3) ensure the DHS Language Access Customer Advisory Group
(LACAG) includes representation from at least one District AAPI community and related
language accommodations for this member.



[ll. SCOPE OF SERVICES

Pursuant to the applicable authorities and in the furtherance of the shared goals of the Parties to
carry out the purposes of this MOU expeditiously and economically, the Parties do hereby agree:

A. RESPONSIBLITIES OF MOAPIA
MOAPIA shall:

1. Recruit and hire two (2) full-time (FT) employees, one of which will be bilingual in
Vietnamese and English and one of which will be bilingual in Mandarin Chinese and
English.

a. The Vietnamese staff will work the following schedule:

i.  Three (3) days a week at the Taylor Street DHS Service Center located at
1207 Taylor Street, N.W., Washington, DC; and

ii. Two (2) days a week at MOAPIA office, located at 441 4 Street, N.W.,
Room 721N, Washington, DC.

b. The Chinese staff will work the following schedule:

i.  Three (3)daysa week at the DHS Service Center located at 645 H Street,
N.E., Washington, DC; and

ii. Two‘(Z) days a week at MOAPIA office, located at 441 4" Street, N.W.,
Room 721N, Washington, DC.

2. Conduct outreach events to District AAPI communities in which MOAPIA will educate
AAPI residents about DHS programs and services and provide assistance to AAPI
residents in accessing DHS programs and services.

3. Provide services to AAPI residents that include, but are not limited to assistance
accessing social services (i.e. applying for public assistance programs) and education and
outreach efforts that provide information on programs offered by DHS.

4. Advise DHS on how to engage AAPI representative(s) in the LACAG and provide
translation, interpretation and/or language access quality control related to AAPI
representative (s) participation in the LACAG.

5. Provide DHS with outreach and technical assistance including strategies for developing
effective outreach events for immigrant communities, how to build community
relationships within immigrant communities, and how to engage LEP/NEP customers.

6. Provide DHS with quality control review(s) of DHS translated materials in Chinese and
Vietnamese for DHS.

7. Inspect work performed under this MOU for quality, timeﬁness, and compliance with
applicable laws, regulations and policies, prior to submission of bi-annual narrative
progress reports (to be developed by DHS and MOAPIA) to DHS.



8. Ensure that the ﬁmds transferred under this MOU are expended solely for eligible DHS
activities and costs specified in this MOU.

9. Respond to DHS requests for project information, records or inspections of applicable
case records in the time frames requested by DHS.

10. Submit to DHS, on a bi-annual basis, a “DHS-MOAPIA Language Access Status
Report”. This report shall include the following, as of the date it is submitted:

a.

b.

C.

d.

Number of AAPI clients served and languages spoken;

List and description of events MOAIPA participated in to educate AAPI
residents about DHS programs and services and provide assistance to AAPI
residents in accessing DHS programs and services:

Number and description of quality control review(s) MOAIPA performed on
DHS translated materials in Chinese and Vietnamese; and

Summary of any MOAIPA staffing changes.

11. Submit to DHS, épnually, a “DHS-MOAPIA Language Access Closeout Report” for the
most recently closed fiscal years This report shall include, but not be limited to, the

following:

a.
b.

Number of AAPI clients served and languages spoken;

List and description of events MOAIPA participated in to educate AAPI
residents about DHS programs and services and provide assistance to AAPI
residents in accessing DHS programs and services;

Number and deseription of quality control review(s) MOAIPA performed on
DHS translated materials in Chinese and Vietnamese;

Summary of any MOAIPA staffing changes; and

Comparison analysis between the two (2) most two recently closed fiscal
years for activities listed in Section II1, Sub-section A.10.a-d above.

12. Provide translation of DHS outreach materials including DHS’ social media posting
when requested by DHS.

B. RESPONSIBILITIES OF DHS
DHS shall:

1.

Transfer two hundred two thousand one hundred seventy-nine dollars ($202,179.00)
through the Intra-District Advance process for Fiscal Year (FY) 2019 to MOAPIA.

Provide a customer-accessible location for the employees hired under this MOU to work
at the Taylor Street Service Center, located at 1207 Taylor Street, N.W. and the H Street
Service Center located at 645 H Street, N.E., three days a week.

Inform MOAPIA promptly on any new policies, regulations, programs or changes that
affect DHS clients, including AAPI clients.



4. Provide MOAPIA with DHS’ program materials and contents for outreach and educating
District AAPI communities. This includes, but is not limited to, hard copy materials and
information added to DHS® webpage.

5. Provide technical assistance and training to MOAPIA regarding DHS’ program policy,
administration and program requirements when necessary.

6. Facilitate mandatéw bi-annual meetings between MOAPIA and DHS designated
representatives to review the most immediate DHS-MOAPIA Language Access Status
Report submitted by MOAPIA.

IV. TARGET POPWTION

Target population of th1s broject is AAPI who are District residents, particularly LEP/NEP, who
face linguistic and cultural barriers.

V.  DURATION OF MOU

This MOU shall be effei:ﬁve as of the date the last Party executes this MOU through
September 30, 2019, unless terminated in writing by the Parties prior to the expiration date.

VL.  AUTHORITY FOR MOU
D.C. Official Code §1-301.01 (k) (ed. 2001 & Supp. 2013).

VII. FUNDING PROVISIONS
A. COST OF SERVICES

;o

Total cost for goods and services under this MOU shall not exceed two hundred
two thousand one hundred seventy nine dollars and zero cents ($202,179.00) for
FY 2019.

In the evéam of termination of the MOU, re-payment of any remaining funds to
DHS ma:y be held in abeyance pending all required fiscal reconciliation, but not
longer than September 30, 2019.

B. PAYMENTS

L.

Payment for the goods and services shall be made through an Intra-District
advance by DHS to MOAPIA based on the total amount of this MOU.

Advances to MOAPIA for the services to be performed/goods to be provided shall
not exceed the amount of this MOU.

. MOAPIA shall maintain payment reconciliation records for all cost expended

under this MOU.

DHS is not obligated to reimburse MOAPIA for costs incurred in excess of two
hundred two thousand one hundred seventy-nine dollars ($202,179.00) the cost
ceiling specified in this MOU budget.



5. The Parties' Directors or their designees shall resolve all adjustments and disputes
arising from services performed under this MOU. In the event that the Parties are
unable to resolve a financial issue, the matter shall be referred to the District
Office of Financial Operations and Systems.

6. DHS shal_i disburse funds to MOAPIA to carry out the functions of this MOU.

7. Upon final completion of the projects and activities for which funds have been
provided by DHS, expiration of the term of this MOU, cancellation, or
termination of this MOU, MOAPIA shall transfer to DHS any unspent, excess or
surplus funds, to include accounts receivable attributable to the use of the funds.

8. Any expén;diture disallowed by DHS or federal government audit shall be subject
to repayment by MOAPIA.

VIII. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill financial obligations
of any kind pursuant to any and all provisions of this MOU, or any subsequent agreement
entered into by the Parties pursuant to this MOU, are and shall remain subject to the provisions
of (i) the federal Anti-Deficiency Act, 31 U.S.C. §§1341, 1342, 1349, 1351, (ii) the District of
Columbia Anti-Deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (iii) D.C. Official
Code § 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statutes may be
amended from time to time, regardless of whether a particular obligation has been expressly so
conditioned. ]

IX. COMPLIANCE AND MONITORING

MOAPIA shall be subje;ct to scheduled and unscheduled monitoring reviews to ensure
compliance with all applicable DHS program requirements.

X. RECORDS AND REPORTS

A. MOAPIA shall submit to DHS a bi-annual narrative progress report (i.e. DHS-
MOAPIA Language Access Status Report) that, at a minimum, details the project’s
accomplishments, activities and milestones reached within the most immediate six
months. The description of accomplishments should include the number of contacts
with clients and indicate the type of services provided. Additional content of this
report may be developed by DHS and MOAPIA.

B. MOAPIA shall retain all records pertinent to the activities funded under this MOU for
a period of three (3) years following expiration or termination of this MOU.

C. MOAPIA sha!l maintain all records that are pertinent to the activities to be funded
under this MOU. Such records shall include but are not limited to:

1. Records providing a full description of each activity undertaken;

2. Records required to demonstrate the activities performed under this MOU are
authorized pursuant to applicable laws and regulations;

3. Relevant financial records supporting expenditures under this MOU budget.
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X
D. MOAPIA shali make certam documents (such as ﬂyers for public events, matenals

for mspec’uon by duly authorized representatwes of DHS and other DlStrlCt officials
as may be spemﬁed by DHS, in accordance with all applicable federal and District
laws, statute;:,s regulations and policies.

E. MOAPIA sl{all submit to DHS a DHS-MOAPIA Language Access Status Close-Out
Report within thxrty (30) days after expiration of the MOU, termination of this MOU,
or final payrpent for activities under this MOU, whichever occurs later. The Close-
Out Report shall, at a minimum, include a narrative of MOAPIA’s completed tasks
based on thﬁ activities, performance measures and goals outlined in Section III, Scope
of Services. Attachments to the Close-Out Report shall include:

1. Fmak Expendlture Report

2. Final Performance Report

3. Narrauve Report which summarizes the quantltatwe outcomes of the MOU
services and activities provided to the customers in District communities and a
narrquzve discussion of the qualitative impact of the MOU project on the
District’s APl and other immigrant communities.

XI. CONFIDENHEL_ INFORMATION

The Parties to this MOU shall use, restrict, safeguard and dispose of all information related to
services provided by this MOU, in accordance with all applicable federal and District laws,
statutes, regulations, and ;pohc;es Information received by any Party in the performance of
responsibilities assomatéd with the performance of this MOU shall remain the property of DHS.

XIL TERMINATION

Either Party may termmate this MOU in whole or in part by giving thirty (30) calendar days
advance written notice io; the other Party.

XL NOTICE |
The following individu{alfs are the contact points for each Party under this MOU:

For MOAPIA: L For DHS:

Ngoc Trinh | Jaime Holguin

Director of Commumty Engagement Special Emphasis Program Coordinator
Office on Asian and Pacific Islander Affairs  Department of Human Services

441 4 Street, N.W., Room 721N 64 New York Avenue, N.E., 6% Floor
Washington, DC 20001 Washington, DC 20002

Office: (202) 727-3120 Office: (202) 671-4731

Email: Ngoc¢. Trinh@de.gov Email: Jaime. Holguin@dc.gov



XIV. MODIFICAnp;vs

The terms and condmons of this MOU may be modified only upon prior written agreement by
the Parties. a {

XV. WSCELLANEOUS

The Parties shall comply fmth all applicable laws, rules and regulations whether now in force or
hereafter enacted or pm;mulgated.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

£YON ASIAN AND PACIFIC ISLANDER AFFAIRS:

Date: J@ J @

Director

FOR THE nEPARTNf,lENT OF HUMAN SERVICES:

Date: (C1 5 4 20‘3




BUDGET

SERVICE

ESTIMATION
ONLY

RATIONALE

$202,179.00

Hire two (2) full-time (DS-9 Step 3 and DS-9 $140,983.00 | Personnel Two (2) staff members will be present at DHS
Step 3) workers who are fluent in Vietnamese centers, three (3) days a week to serve
and Chinese. Vietnamese and Chinese clients. She/he will
be working at MOAPIA’s office two (2) days a
week, handling case assistance, planning and
. reporting work.
Transportation $3,000.00 | Transportation | For outreach workers to get to various
locations (WMATA SmarTrip cards).
Telecommunications $1,500.00 | Telecom Cellphone subscription, VPN, and others.
Miscellaneous (printing, translation, $23,000.00 Costs of printing, translation, interpretation,
interpretation, equipment, etc.) interpretation equipment rental, etc,
Administrative/management cost $33,696.00 | Administration | Cost to administer work for this MOU

agreement (20%).
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE DISTRICT OF COLUMBIA

DEPARTMENT OF HUMAN SERVICES

AND
OFFICE OF THE CHIEF TECHNOLOGY OFFICER
FOR
FISCAL YEAR 2019

INTRODUCTION

This Memorandum of Understanding (MOU) is entered into between the District of
Columbia (District) Départment of Human Services (DHS), the Buyer Agency, and the
Office of the Chief Technology Officer (OCTO), the Seller Agency, collectively referred
to herein as the “Parties”.

DHS is the District agency responsible for assisting low-income individuals and families
in the District to maximize their potential for economic security and self sufficiency. The
DHS Office of Information Services (OIS) develops and owns DHS applications,
maintains the applications after initial deployment, and is responsible for funding the
Document [maging Management System (DIMS) and Customer Assessment, Tracking
and Case History (CATCH) 2 projects.

OCTO is the District agency charged with the responsibility to develop, implement, and
maintain the District’s technology infrastructure, including but not limited to, developing
and implementing major enterprise applications, establishing and overseeing technology
policies and standards, providing technology services and support to District agencies,
and developing technology solutions for improving services to businesses, residents, and
visitors to the District.

DHS has requested OCTO’s Software Quality Assurance (SQA) services for DHS’
CATCH 2 application developed by DHS/OIS for Fiscal Year (FY) 2019. The OCTO
SQA team will provide testing services (Functionality, Load & Performance, Mobile) to
the CATCH 2 application based on OCTO and DHS/ OIS standards and requirements.
The CATCH 2 application is used to manage the cases of Temporary Assistance for
Needy Families (TANF) benefit recipients. Case management entails reviewing
demographic information, capturing participation data in terms of hours spent on certain
activities on a weekly basis, and the determination of applicable sanctions based on data
captured for the customer.

LEGAL AUTHORITY FOR MOU

This MOU is being entered into pursuant to D.C. Official Code § 1 -301.01(k); D.C.
Official Code §§ 1-1401, et seq; and any other authority under the Parties’ programs.

OVERVIEW OF PROGRAM GOALS AND OBJECTIVES



The purpose of this MOU is to establish OCTO’s roles, responsibilities, and procedures to
provide technical services and support, including consulting and testing services, for DHS’
CATCH 2 application. CATCH 2 is used to manage the cases of TANF benefit recipients. Case
management entails reviewing demographic information, capturing participation data in terms of
hours spent on certain activities on a weekly basis, and the determination of applicable sanctions
based on data captured for the customer, DHS OIS develops and owns the CATCH 2 application
and is requesting SQA services from OCTO to verify and test CATCH 2 based on OCTO and
DHS OIS standards and requirements.

1V. SCOPE OF SERVICES

Pursuant to the applicable authorities and in the furtherance of the shared goals of the
Parties to carry out the purposes of this MOU expeditiously and economically, the Parties
hereby agree as follows:

A, RESPONSIBILITIES OF SELLER AGENCY
OCTO shall be responsible for the following:

1. OCTO shall provide staff consulting services, i.e. SQA services, to DHS inan
amount not to exceed a total cost of seventy-five thousand dollars
($75,000.00).

2. OCTO shall perform testing, including functional, performance, load, and
mobile testing, based on DHS requirements, as outlined below:

i. Functional Testing:

a.  Develop the test plan;

b.  Identify the test phase approach details, the test methods, and
set goals for various stages of testing such as when to do
functional and regression tests;

Estimate the test effort, risks, and resources;

Identify the staffing needs, the staff’s training plan, and

assign roles/responsibilities;

Work with DHS OIS to prepare test schedule and milestones;

Manage defect activities;

Ensure that there is a traceability matrix to indicate coverage

for all requirements;

Manage project testing activities via the Hewlett Packard

Application Life Cycle Management (HP ALM) tool for all

DHS OIS Projects;

i.  Design and develop Selenium automation scripts for DHS

OIS Projects; and '

J.  Provide test completion report and support any subsequent

releases.

B8
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ii. Performance and Load Testing:

3



a. Provide performance and load testing services at OCTO to
blend performance testing and engineering techniques to
enable business transformation of new and existing
applications;

Performance test requirements gathering based on the
workflows identified with the business users:

Perform load test script development and maintenance;
Perform load, stress and performance testing;

Report test results and analysis reporting; and

Provide final test completion report and support subsequent
load test efforts.

Load Testing Limitations: OCTO shall inform DHS if there are

limitations on load testing by any third-party COTS (Consumer

off the Shelf) application/production, which requires support
from the vendor.
iv. Load Testing Services: OCTO shall provide load testing services
based on the following load running licenses: Web & Multimedia
Bundle — 1000 Vusers, Oracle E Business Bundle — 550 Vusers,
Web 209 Bundle 602 Vusers. The licenses are not purchased for
all the APIs (Application Program Interface).
v. HP Support Approval: OCTO shall inform DHS and obtain DHS
approval if support needs to be requested from HP (Hewlett
Packard) due to uniqueness of the application and configuration
issues that may arise during the script development or the load
testing execution.
Vi, Maobile Testing: OCTO shall support testing of the new mobile
application created by DHS OIS.

3. OCTO shall log and manage defects in HP ALM and testing status report with
all the defects and testing status will be sent to the DHS OIS team by the end
of each business day until the testing is complete.

4. OCTO shall provide test completion reports and support any subsequent

releases defined by DHS. Test completion report will be sent after the testing

is complete and all the major issues are resolved and application is good for
implementation for every release.

OCTO shall provide test scripts that can be run by DHS OIS after the project

is completed. DHS will have access to HP ALM for all OIS Projects.

&
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B. RESPONSIBILITIES OF BUYER AGENCY
DHS shall be responsible for the following:

1. DHS shall provide the total amount of funding upfront for the OCTO services defined
by the MOU and subject to the limitations stated in Section VI below.

2. DHS shall provide a test environment (Server or test box where the newly developed
code will be deployed for testing purposes only which should not impact any daily



production activities). A test environment is needed for Functional testing and for
Load & Performance testing.

. DHS shall manage release activities like project schedules, release notes, change
advisory board (CAB) approvals, etc.

. DHS shall contact the OCTO SQA team in preparing the project schedule so that the
SQA team may provide the proper tasks and timeline (based on DHS CATCH 2
Functional and Performance requirements) for the testing phase.

. DHS shall share the project schedule with the OCTO SQA team to allocate the
resource(s) for the testing of DHS’s CATCH 2 application. DHS shall provide the
OCTO SQA team with sufficient lead time (approximately 2 to 4 weeks’ notice)
before the execution of Functional testing.

. DHS shall provide access to DHS subject matter experts and program staff as needed
for the clarification of Functional and Load & Performance CATCH 2 requirement
and business process definitions in CATCH 2.

. DHS shall identify and communicate project priorities, timelines for completion of
projects and services/project approval processes through the DHS Chief Information
Officer (CI10), or his/her delegate to OCTO.

. DHS shall review the amount of OCTO SQA hours contributed towards the CATCH
2 project (not to exceed total of 937.5 hours) and review deliverables provided by
OCTO, providing sign off if acceptable or pursuing rework er other measures to
address DHS’s needs, subject to the review and approval of the DHS CIO.

. DHS shall process an advance of seventy-five thousand dollars (875,000.00} (as
stated in Section V1. COST OF SERVICES below) to OCTO within (30) business
days after the execution of this MOU by both Parties.



VI

DURATION OF THIS MOU

A. PERIOD

The period of this MOU shall be for FY 2019 from October 1, 2018 through September
30, 2019 unless terminated in writing by the Parties pursuant to Section XI of this MOU.

FUNDING PROVISIONS

A.  COST OF SERVICES

1. Total cost for goods and/or services under this MOU shall not exceed
seventy-five thousand dollars ($75,000.00) for FY 2019. Funding for
goods and/or services shall not exceed the actual cost of the goods
and/or services provided, including labor, materials, and overhead,
provided all costs and expenditures shall not exceed seventy-five
thousand dollars ($75,000.00) for FY 2019.
The estimated cost of this MOU is based on approximately twelve (12)
months of testing that OCTO shall provide to DHS at a rate of $80.00
an hour for approximately 937.5 hours of SQA services, provided all
costs and expenditures shall not exceed for FY 2019. 1t is anticipated
that additional SQA services may be required. [f so, OCTO and DHS
shall amend this MOU to authorize additional SQA services and
funding as determined appropriate.
3. Inthe event of termination of the MOU, payment to OCTO shall be
held in abeyance until all required fiscal reconciliation, but not longer
than September 30th of the current fiscal year.

'i'_\J

B. PAYMENT

i

Payment for the goods and/or services shall be made through an
Intra-District advance by Buyer Agency to Seller Agency based on the
total amount of this MOU, which shall not exceed seventy-five thousand
dollars ($75,000.00).

OCTO shall submit monthly reconciliations of total hours expended and
the costs of services to DHS. The reconciliations shall include: (1) List of

materials and their costs; (2) Labor costs including hourly rates for all
laborers, and (3) overhead.

Advances to OCTO for the services to be performed and/or goods to be

provided shall not exceed the amount of seventy-five thousand dollars
($75,000.00) for FY 2019.

OCTO shall receive the advance and bill DHS through the Intra District
process only for those goods and/or services provided pursuant to the
terms of this MOU.

OCTO shall return any excess advance funds to DHS by August 15, 2019
or within five (5) days of termination of the MOU, whichever occurs first.



VIL. .

VIIL

IX.

6. OCTO shall be responsible for any amounts ultimately disallowed by an
audit.

3 ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU, or any
subsequent agreement entered into by the parties pursuant to this MOU, are and shall
remain subject to the provisions of (i) the federal Anti-Deficiency Act (31 U.S.C. §§
1341, 1342, 1349, 1351); (ii) the District of Columbia Anti-Deficiency Act (D.C.
Official Code §§ 47-355.01 355.08); (iii) D.C. Official Code § 47-105; and (iv) D.C.
Official Code § 1-204.46, as the foregoing statues may be amended from time to time,
regardless of whether a particular obligation has been expressly so conditioned.

AMENDMENTS AND MODIFICATIONS

This MOU may be amended or modified only upon prior written agreement of the
Parties. Amendments or modifications shall be dated and signed by the authorized
representatives of the Parties.

CONSISTENT WITH LAW

The Parties shall comply with all applicable laws, rules and regulations whether now in
effect of hereafier enacted or promulgated.

COMPLIANCE AND MONITORING

Seller Agency shall be subject to scheduled and unscheduled monitoring reviews to
ensure compliance with all applicable requirements and those related to federal grant
relationships.

RECORDS AND REPORTS

OCTO, in addition to quarterly financial reports, shall on a quarterly basis submit
supporting documentation for use of all funds provided to OCTO to DHS for submission
to the Federal granting authorities. OCTO shall provide monthly schedule updates, plan
progress, and quarterly expenditure reports. OCTO shall maintain records and receipts for
the expenditure of all funds provided pursuant to this MOU for a period of no less than
three (3) years from the date of expiration or termination of this MOU and, upon the
District of Columbia’s request, make these documents available for inspection by duly
authorized representatives of DHS and other officials as may be specified by the District
of Columbia in its sole discretion.
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XIv.

TERMINATION

Either Party may terminate this MOU in whole or in part by giving at least three (3)
months advance written notice to the other Party. In the event of termination of this
MOU, payment to OCTO shall be held in abeyance until all required fiscal reconciliation,
but not later than September 30, 2019.

NOTICES

The following individuals are the contact points for each Party:

Boyle Stuckey

Chief Information Officer

Department of Human Services

64 New York Avenue, N.I. #6, 4th Floor
Washington, D.C. 20002

E-mail: Boyle.stuckey@de.gov

Phone: (202) 442-3273

Mohammad Shibiy

Office of the Chief Technology Officer
Government of the District of Columbia
2001 Street, S.E., 4th Floor

Washington, DC 20003

Email: Mohammad shibly g degov

Phone: (202) 741 8828
PROCUREMENT PRACTICES REFORM ACT

If a District of Columbia agency or instrumentality plans to utilize the goods and/or
services of an agent, contractor, consultant or other third party to provide any of the
goods and/or services under this MOU, then the agency or instrumentality shall abide by
the provisions of the District of Columbia Procurement Practices Reform Act 0f2010
(D.C. Official Code § 2-351.01, et seq.), as amended, to procure the goods or services.

RESOLUTION OF DISPUTES

The Parties’ Directors. or their designees, shall resolve all disputes and adjustments
resulting from goods and services provided under this MOU. In the event the Parties
cannot resolve a dispute, the matter shall be referred to the District City Administrator.
The District City Administrator's decision related to any referred disputes shall be final.
In the event the Parties are unable to resolve a financial issue, the matter shall be referred
to the Office of Financial Operations and Systems within the District Office of the Chief
Financial Officer.



XV. CONFIDENTIAL INFORMATION

The Parties to this MOU shall use, restrict, safeguard and dispose of all information
related to services provided by this MOU in accordance with all relevant federal and local
statutes, regulations, and policies. Information received by either Party in the
performance of responsibilities associated with the performance of this MOU shall
remain the property of the Buyer Agency.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

FOR THE DEPARTMENT OF HUMAN SERVICES:

£ if/e;/!%/

ayra Green Zeilinger Date
Director

FOR THE OFFICE OF CHIEF TECHNOLOGY OFFICER:

ﬂ%coﬁ 7 o Hf/ ho /18

Daie
Interim Chief Technology Officer




INTRA-DISTRICT STANDARD REQUEST FORM

Government of the District of Columbia

PART |

GENERAL

MOU NUMBER: DATE OF MOU: 06/11/2018
SELLER INFORMATION
AGENCY: Dept of Human Services (DHS) AGENCY CODE: JAO
NAME OF CONTACT: Hayden Bernard, Agency Fiscal Officer
ADDRESS : 64 New York Ave., 4th Floor
Washington, DC 20002

TELEPHONE # : 202-671-4240
FAX # : 202-442-3246
AUTHORIZING OFFICER DA sorc-Feliy pATE:Q 27 Q.71 _1_S_)

% BUYER INFORMATION
AGENCY: Office of the State Superintendant of Education AGENCY CODE: GDO

NAME OF CONTACT:
ADDRESS :

TELEPHONE #:
FAX #:

AUTHORIZING OFFICER

Paris Saunders, Agency Fiscal Officer
1050 First Street NE, 3rd Floor, Washington DC 20002

202-727-3450

MM@ DATE:Q(_Iéo_fig

PLEASE SEE NEXT PAGE FOR GOODS/ SERVICES DESCRIPTION AND FUNDING INFORMATION

Revised 9/15/98
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GOOD/ SERVICE: To provide financial assistance for eligible TANF recipients to pursue post-secondary degrees or
certificate programs.
TOTAL: $ 250,000.00
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SELLER | GDO 2019 0712 IATP2 4600 TAPTI1/11
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TOTAL:
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SELLER
GOOD/ SERVICE:
TOTAL:
AGY YR FUND INDEX PCA 0BJ AOBJ GRANT/PH PROJ/IPH AG2 AG3
SELLER
GOOD/ SERVICE:

DATE: ____/ ! TOTAL:




MODIFICATION NUMBER ONE
TO THE
MEMORANDUM OF UNDERSTANDING
BETWEEN
THE DISTRICT OF COLUMBIA

DEPARTMENT OF HUMAN SERVICES

AND
THE OFFICE OF THE STATE SUPERINTENDENT OF EDUCATION
FOR
FISCAL YEAR 2019

[. INTRODUCTION

The Memorandum of Understanding (MOU) dated June 11, 2018, was entered into
between the District of Columbia (District) Department of Human Services (DHS),
Economic Security Administration (ESA) and the Office of the State Superintendent of
Education (OSSE), collectively referred to herein as the “Parties,”

The Parties now desire to modify the MOU as follows:

IL.  Scction II. PROGRAM GOALS AND OBJECTIVES: Sub-section B. is hereby
deleted and replaced with the following:

B. “The purpose of this MOU is to grant eligible TANF recipients up o four thousand
dollars ($4,000.00), per academic year while enrolled at a college, university or two-
year community college. The funding is limited to approval under the Free
Application for Federal Student Aid (FAFSA) guidelines for no more than four (4)
years. This funding is for tuition, mandatory fees, tutorial services and books.
Attendance may be for half, three quarters or full-time enrollment. All other forms of
financial aid and assistance are first applied to the customer’s tuition costs and TAPIT
is the last payer, thus conserving these scarce monies,”

IIL.  Section IIf. SCOPE OF SERVICES: Sub-section B., Paragraph 1, is hereby deleted
and replaced with the following:

B. Respongibilities of the DHS/ESA
DHS/ESA shall be responsible for the following activities and services:

1. Transferring two hundred fifty thousand dollars ($250,000.00) to OSSE, through
an intra-district transfer, to administer the TAPIT program for Fiscal Year (FY)
2019,

IV.  Section IV, DURATION OF AGREEMENT: Subsections (A) and (B) are hereby
deleted and replaced with the following:

A. The period of this MOU shall be effective from October 1, 2018 through
September 30, 2019.



B. This MOU shali terminate on September 30, 2019, but may be extended,
contingent upon availability of funds, in one (1) year increments provided a
written notice is given by the party seeking the extension at least thirty (30) days
prior to the expiration date, In no event shall this MOU extend more than four (4)
option periods from the date the original MOU was executed.

V. Scetion VII. FUNDING PROVISIONS, Sub-sections A and B are hereby deleted and
replaced with the following:

A. “Cost of Services

1. Total cost for services under this MOU shall not exceed two hundred fifty
thousand doflars ($250,000.00) for FY 2019. Funding for the services shall
not exceed the actual cost of the goods or services, including labor, materials
and reasonable overhead.

2. Inthe event this MOU is terminated, payment to OSSE shall be held in
abeyance until all required fiscal reconciliation, but not longer than
September 30" of the current fiscal year.

B. Payment

1, Payment for all goods and services shall be made through an Intra-District
advance by DHS/ESA to OSSE based on the total amount of this MOU, two
hundred fifty thousand dollars ($250,000.00) for FY 2019,

2. OSSE shall submit monthly/quarterly reconciliations which shall explain the
amounts billed for that period. The reconciliations shall include: (1) list of
materials and their costs; (2) labor costs including hourly rates for all laborers;
and (3) reasonable overhead.

3. Advances to OSSE for the services to be performed/goods to be provided shall
not exceed the amount of this MOU, two hundred fifty thousand dollars
($250,000.00) for FY 2019,

4, OSSE shall relieve the advance and bill DHS/ESA throuph the Intra-District
process only for those goods or services actually provided pursuant to the
terms of this MOU. OSSE shall return any excess advance to DHS/ESA by
September 30 of the current fiscal year,”

All other terms and conditions of the MOU shall remain the same.

IN WITNESS WHEREOT, the parties hereto have signed this MOU as of the day and year
written below:

FFOR THE DEPARTMENT OF HUMAN SERVICES:

aurp Green Zc1:lﬁger \Vj Date

Director




I"OR THE OFI‘ICE OF THE STATE SUPERINTENDENT OF EDUCATION:

?ﬁ_ V29

I-Ihnﬁeul Kang E} Date
State Superinlendent(BF ducation *
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Government of the District of Columbia

[MOU NUMBER: DATE OF MOU: _10_/01/_18_

AGENCY: Department of Employment Services {DOES) AGENCY CODE: CFD
NAME OF CONTACT: Natalie Mayers, Agency Fiscal Officer
ADDRESS : 4058 Minnesota Avenue, N.E., Suite 5700

Washington, D.C. 20018

TELEPHONE # : 202-727-5145

FAX B :

AUTHORIZING OFFICER DATE: _/d_ /25_ / _li
. Natalie Mdyers, AFQ, POES

e

~ U BUVER INFORMATION.

{AGENCY: Department of Human Services {DHS) AGENCY CODE: ap
INAME OF CONTACT: Hayden Bernard, Agency Fiscal Dfficer
ADDRESS : 64 New York Avenue, 4th Floor

Washington, D.C. 20002

TELEPHONE # : 202-671-4240

iFAK #:

AUTHORIZING OFFICE DATE: _L_(_ / D_Zy‘ _LK

AFO, DHS

PLEASE S5EE NEXT PAGE FOR SERVICE INFORMATION AND FUNDING CODES

_ Revised by OBP 9/15/98




INTRA-DISTRICT STANDARD REQUEST FORM
Government of the District of Columbia

Buyer's initials:

Seller's initials:

PART N

MOU NUMBER: 2 OF 2

o S T A SRR bty Svarbeh e

REQUESTED DATE; _10__/_29_ /_18 GRAND TOTAL: $ 12,768.68

GOOD/ SERVICE:

FY2(319 WIDA infrastructure Agreement {IFA}
- SUB-TOTAL: $ 12,768.68

| agy | vr | moex | pea OBJ AOBl] | ORGCODE | GRANT/PH PROJ/PH AG1 AMT
|_BUYER | jag | 19 | APEMO TE115| 0409 0409 12,768.68
| SELLER| crp | 19 | 1FAHS | 45000 | 4600 | 4600 IFADHS/19 12,768.68
GOOD/ SERVICE:
REQUESTED DATE: SUB-TOTAL:
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GOOD/ SERVICE:

TOTAL:

|REQUESTED DATE: ____/
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YR INDEX PCA 0OBJ AOBJ ORG CODE GRANT/PH PROJ/PH AG1 AMT

Revised by OBP 9/18/98




IFA & SHARED SYSTEMS ALLOCATION COSTS PER REQUIRED PROGRAM

o dareg
d angd Q A e 0
DL Agenty Partner Program elephone & Co 8 Occupa es [Ba ontributio antributio and Tota
Bud 100,887.9 5574004 | 53660436 174,217.52 231,291.00 { 1,098,740.85 38,323.05| 1,137.063.90
Total Estimated
DOES Annual Hours  |Percentage Share
WI0A -Adult 35,360 24.08% $ 242974405  1342420(5 12923360(5 41,957.83 |5 49,711.73 |5 25862480 |5  9,134.04 |5 267,758.84
WI0A -Dislocated Worker 29,130 19.83% $ 20000655  11,055.23 |5 10642767 |5 34,553.51)5 49,7173 |5 221,757.79 [$  7.833.28 | $ 229,591.07
WI0A- Youth 2,080 1.42% $ 1429265 789.66 |5 7601985 2468115 - 15 12,289.00 529965 1281896
Wagner-Peyser Act £ 39,520 26.92% $ 2715596 |5 1500352 (5 144437.55[5 46,894.05 |5 62,139.66 | $ 29563074 |5 10,169.61 |5 305.800.35
Unemployment Insurance
Compensation Programs 20,800 14.17% $ 14292616 789659 | 5 7601976 [ 5 24,681.08 |6 37,283.80 | $ 160,17384 |5 541958 | S 16559342
IVSG programs {VETS) 6,240 4.25% $ 4,287.78]% 2,36898 |5 2280593 % 7404325 1242793 [ 5 49,29495[5 1,72548|5 5102442
wec
1DSSE provides pass] Perking
thru funding ondy) 1,664 1.13% § 1143410 63173 |5 6081585 1974493 248559 [$ 1231679 (§  42298)$ 173977
0SSE Title Il 1,338 0.51% S 91937]$ 507955 4,88997]% 158761($ 201954 [ 9924445 33565|% 10.260.09
DDS Title IV 8,736 5.95% $ 5002909 3,31657 % 3192830|S 10,366.05]% 1242293 [ 5 64,04175[6  2,22087|5 6626262
DHS TANF 1,664 1.13% S 11434115 63L73|$ 6081585  1,97449|S 248559 |$ 1231679|$ 45189 |5 12,768.68
liob Carp Job Corp 300 0.20% S W6.14% 113.89($ 109644 (% 35598 | § 59750 [§ 236995 (% 757318 244568
[Total 146,822 100.0% g 5 -

1

! The total estimated annual hours were computed using information provided by each of the partner programs. The weekly hours for each agency staff
person or third party provider at each American Job Center {AJC) location were annualized and the proportionate share of FY19 budgeted AIC expenditures
were allocated to each partner program. The Backus rental costs were only allocated amongst partner programs with a co-location presence in this specific

AIC.

Each partner program with a virtual presence in the AJC should inform the Workforce Investment Council (WIC) and the OCFO-DOES of its In-Kind Contribution.




Memorandum of Understanding
Between
The Mayor of the District of Columbia

WORKFORCE and
#1 INVESTMENT .. . .
COUNCIL The District of Columbia Workforce Investment Council

and

The District of Columbia Department of Humsan Services
For Fiscal Year 2019

1. Parties and Purpose

This Memorandum of Understanding (MOU) is entered into between the Mayor of the District of
Columbia (the District), who is its Chief Elected Official, the District of Columbia Workforce
Investment Council (DC WIC), the District of Columbia Department of Human Services (DHS),
a one-stop partner (Partner), and the District of Columbia Department of Employment Services
(DOESY)/ Office of the Chief Financial Officer (OCFO) as the Fiscal Agent for the Agreement on
Resource Sharing (Attachment C), with responsibility for allocating funds in accordance with
policies set by the DC WIC, collectively referred to herein as the “Parties.” For the purpose of
this MOU, “partner” is defined as “any District agency or local provider that has signed an MOU
with DC WIC and the Mayor’s Office for the purpose of AJC operation under WIOA," including
but not limited to the District agencies and local providers identified in this Section 5 of this
MOU.

The Parties to this MOU seek to document the basis for cooperation, collaboration, and
alignment, including resource sharing, pertaining to the operation of the American Job Centers
(AJCs) of Washington, DC (also referred to as DCAJCs), which function as the one-stop
workforce development service delivery system for the District, and to meet the requirements
listed in Section 3 of this Agreement.

The purpose of this MOU is to:

* Define the roles and responsibilities of DC WIC and DHS, as they relate 1o the operation and

continued development of the local workforce systern, which consists of all Workforce

Innovation and Opportunity Act (WIOA) required one-stop pariner programs listed in

Section 5 of this Agreement, and is led by District’s netwark of AJCs.

Coordinate resources and avoid duplication of effort and expenditures.

Ensure the effective and efficient delivery of AJC and partner services for customers.

Enhance the workforce system and AJC services to create a seamless customer experience.

Increase and maximize access to workforce services for individvals with barriers to

employment.

* Establish coordinated processes and procedures that will, ultimately, enable partners to align
and integrate programs and activities across the workforce system.

This document ensures compliance with the federal Workforce Innovation and Opportunity Act

am!rﬁ?}uh{!nter Page 1 of 26
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Memorandum of Understanding
Between
The Mayor of the District of Columbia

WORKFQRCE and
£ INVESTMENT .. . .
COUNCIL The District of Columbia Workforce Investment Council
. and

The District of Columbia Department of Human Services
For Fiscal Year 2019

(Pub. L No. 113-128) and its implementing regulations, and provides the framework to achieve
shared goals between the Parties to this MOU and among other workforce development system
pariners in the District, with regard to providing comprehensive, seamless, customer-focused
delivery of employment, training and related services.

2. Background

On July 22, 2014, President Obama signed W1OA into law. WIOA is designed to strengthen and
improve the nation's public workforce system and help get Americans, including disconnected
youth and those with significant barriers to employment, into high-quality jobs and careers and
help businesses hire and retain skilled workers.

In June 2016, the U.S. Department of Labor and the U.S. Department of Education issued final
regulations to implement WIOA. The regulations clarify the need and expectation to modemize
the nation’s workforce system and represent an integrated, job-driven approach to support
communities and expand job growth.

The regulations reaffirm the role of the one-stop delivery system as the comnerstone of public
workforce development programs and require organizations managing and operating federal
partner programs to collaborate to support a seamless customer-focused service delivery
network. The regulations further require that programs and providers co-locate, coordinate,
and/or otherwise integrate resources, activities and information, so that the system as a whole is
accessible for individuals and businesses alike. The ultimate goal of the system is to increase the
long-term employment and earnings outcomes for individuals seeking services, especially those
with significant barriers to employment.

As indicated, this MOU is an agreement developed and executed by the DC WIC, the Mayor,
and DHS relating to the operation of the ane-stop delivery system. As the management of the
American Job Center network is the shared responsibility of the WIC, the Mayor, WIOA core
program partners, the required one-stop partners, other (optional) one-stop partners, and
American Job Center Operator (also referred to the One-Stap Operator), the U.S. Department of
Labor and other federal agencies expect partners in local workforce systems to work together in
developing an MOU that demonstrates the spirit and intent of WIOA, thereby ensuring the
successful integration and implementation of partner programs in American Job Centers.

amerﬁ}obcenler Page 2 of 26
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Memorandum of Understanding
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The Mayor of the District of Columbia

WORKFORCE d
£ INVESTMENT L - .
COUNCIL The District of Columbia Workforce Investment Council
and
The District of Columbia Department of Human Services
For Fiscal Year 2019

The District’s State Plan

In March 2016, the District submitted a Unified State Plan to the U.S. Departments of Labor and
Education detailing how it will use the new law to create an innovative, comprehensive plan to
move the city forward. The District’s State Plan lays out specific strategies and operational
components for overall workforce system improvements, focusing on five key areas: system
alignment, access, performance, business alignment, and youth services. There is special
attention paid toward high-growth industries to ensure that DC residents are prepared for the jobs
of today and of tomorrow.

Implementation of WIOA within the District

The District is taking a phased approach to WIOA implementation over four years (2015 through
2018), prioritizing key decisions and activities described in the District’s Unified State Plan and
incorporating federal guidance. Over the course of a multi-phased plen, DC WIC continues to
work toward and achieve key milestones, including but not limited to: preparing and obtaining
approval of the Unified State Plan; harnessing the knowledge of stakeholders through WIOA
Working Groups to inform system development; developing a WIOA-compliant policy manual;
procuring 8 WIOA-mandated One-Siop Operator; developing and executing MOUs; and
implementing an AJC certification system.

3. WIOA Requirements and References
WIOA prescribes the following with regard to partners and MOUs

*  WIOA Section 121(c) requires that DC WIC develop and enter into 2 memorandum of
understanding with the AJC/one-stop system partners.

o  WIOA Section 121(b)(1){A)(iii) mandates all entities that are required partners in a local area
to enter into an MOU with DC WIC pursuant to WIOA Section 121(c).

e  WIOA Section 121(b)(1) identifies the partner programs and requires that the services and
activities under each program be made available through and/or in connection with the local
AJC system. The entities that receive the funds for each of these programs and/or have the
responsibility to administer the respective programs in the District are required partmers
under WIOA Section 121(b)(1).

e  WIOA Section 121(b)}1)}(A)ii) requires each core partner to use a portion of available
funding to maintain the one-stop delivery system, including infrastructure costs, as
determined by an analysis of benefit to the partner program.

amurﬂn‘inﬁuntrr Page 3 of 26
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e  WIOA Section 121(b){(1)(A)(iv) indicates that the requirements of each partner's authorizing
legislation continue to apply under the ocal workforce system and that participation in the
AJC system is in addition 1o other requirements applicable to each partner's program under
each authorizing law.

4. DC WIC - Roles and Responsibilities

The DC WIC, which has oversight of federal workforce funding and programming, is a private-
sector led board responsible for advising the Mayor, Council, and District government on the
development, implementation, and continuous improvement of an effective workforce
investment system. Members of the WIC, include representatives from the private sector,
government officials, orgenized labor, youth and community groups, and organizations with
workforce investment experience. The WIC also convenes and leads system stakeholders to
ensure workforce programs and initiatives align with business needs. The Workforce Investment
Council functions as the District’s State and local workforce development board in accordance
the requirements of WIOA.

DC WIC is responsible for: coordination of partners within the District’s workforce system in
accordance with WIOA; building partnerships, including those with businesses; convening a
leadership team comprised of system partners; aligning and coordinating programs; overseeing
the quality and continuous improvement of the warkforce system; and certifying AJCs. Some of
the foregoing responsibilities will be assigned to a One-Stop Operator competitively procured by
the DC WIC.

In addition, WIOA Section 107 requires DC WIC to:

¢ Develop a State Workforce Plan and coordinate its implementation across the system
partners.

« Conduct Workforce Research and Regional Labor Market analysis.

¢ Convene, broker and leverage local providers, stakeholders and resources.
Lead employer engagement to promote business representation, develop linkages, implement
effective sector strategies, and ensure workforce investments support the needs of employers.
Lead efforts to develop and implement career pathways.
Identify and promote proven and promising practices.
Maximize the use of technology in the provision of services to job seekers and employers.

ameri'gﬂoh-center Page 4 of 26
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» Conduct program oversight to easure appropriate use, management and investment of
workforce resources.

Negotiate local performance measures.

Select operators and providers.

Identify eligible providers of training and career services.

Coordinate the delivery of core WIOA programs through the one-stop service delivery
system.

DC WIC acts on behalf of the District to oversee WIOA Title I resources. Furthermore, DC WIC
commits to the adoption of strategies to support talent development, job creation, income
progression, business competitiveness and expanded opportunities for citizen prosperity.

5. Core Partners and Other One-Stop Partner Programs

WIOA describes core partner programs, required one-stop/AJC partner programs and additional
ane-stop/AJC partner programs.

Core Partners: WIOA calls for strengthening the alignment of core workforce programs by
imposing unified strategic planning requirements, common performance accountability
measures, and requirements governing the one-stop delivery system. The core workforce
programs under WICA include:

Adult, Dislocated Worker and Youth Programs (Title ] of WIDA)

Adult Education and Family Literacy Act Program (Title )

Wagner-Peyser Act Program (Wagner-Peyser Act, as amended by Title III)

Vocational Rehabilitation Program (Title I of the Rehabilitation Act of 1973, as amended by
Title IV)

One-Stop/AJC Partner Programs: WIOA identifies the required one-stop partner programs.
Generally, the entity that carries out the program serves as the one-stop partner. This may be the
grant recipient, administrative entity, or organization responsible for administering the funds of
the specified program in a local area. Carrying out a program or activity means that the partner is
providing any of the services its grant, contract, or program requires.

The District's one-stop/AJC partner programs, which include the core partners’ programs and
administrators/providers are:

il'l'ltrrl:‘-i_ﬂ'rnhtl_ﬂtli Page 5 of 26
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| One-Stop/AJC Partner Program

District Agency/Local Provider

U.S. Department of Labor Programs

1. | Adult (WIOA title I formula) Department of Employment Services
2. | Dislocated Worker (WIOA title I formula) Department of Employment Services
3. | Youth (WIOA title I formula) Department of Employment Services
4. | YouthBuild (WIOA title I} YouthBuild PCS

5. | Job Corps (WIOA title 1) Potomac Job Corps Center — Exceed

Corporation

under the Wagner-Peyser Act, as
emended by WIOQA titie 1}

6. | Senior Community Service Department of Employment Services
Employment Program (title V of the
Older Americans Act of 1965)
7. | Trade Adjustment Assistance Department of Employment Services
activities {Trade Act of 1974, as
amended)
8. | Jobs for Veterans State Grants (Chapter 41 | Department of Employment Services
of title 38)
9. | Unemployment Compensation programs Department of Employment Services
10. | Wagner-Peyser Act ES, as authorized Department of Employment Services

U.S. Department of Education Programs

11.

Adult Education and Family Literacy Act
(AEFLA) program (WIOA title IT)

Office of the State Superintendent of
Education

postsecondary level, authorized under Carl
D. Perkins Career and Technical Education
Act of 2006

12. | State VR program, authorized under title Department on Disability Services
I of the Rehabilitation Act of 1973, as
amended by WIOA title IV
13. | Career techntical education programs at the | Office of the State Superintendent of

Education

U.S. Department of Health and Human Services Programs

4.

Programs authorized under the Social
Security Act title IV, part A (Temporary
Assistance for Needy Families (TANF))

Department of Human Services

15.

Community Services Block Grant

Department of Human Services

LT .
amencarr]obcenter
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Employment and Training activities
(Community Services Block Grant Act)
U.S. Department of Housing and Urban Development Programs

16. | Employment and training programs | District of Columbia Housing Authority

Additional One-Stop/AJC Partner Programs: WIOA indicates that, with the approval of the
local workforce board and the Chief Local Elected Official, other appropriate Federal, State or
local programs may become partners in the local workforce system. In the event that the DC
WIC and the Mayor approve the addition of other partners, MOUs will be developed with each,

6. The District’s American Job Centers

The following locations comprise the District’s network of AJCs:

Comprehensive Center: Affiliate Center:

4058 Minnesota Ave., NE 2330 Pomeroy Road, SE
Washington, DC 20019 Washington, DC 20020
Affiliate Center: Affiliate Center:

5171 South Dakota Ave., NE 2000 141h St., NW, 3rd Floor
Washington, DC 20017 Washington, DC 20009

7. System Access via the Internet

DC WIC shall work with the District’s Department of Employment Services (DOES) (to ensure
on-going operation of the AJC customer access website: denetworks.org, which provides
resources for job seekers and businesses. In addition, all partners are encouraged to promote the
system and the full range of other partners via their websites through hyperlinks and information

about system programs.
8. Service Delivery
The District’s workforce system and AJC network has been established by DC WIC in

accordance with WIOA and the Unified State Plan. WIOA Section 121 (b)(1}B) identifies the
programs, services and related activities that must be provided through the workforce

amermobcenler Page 7 of 26
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development delivery system. The State Plan further identifies programs that must be accessible
through the AJC system. Attachment A, AJ/C and One-Stop System Services, which describes
services available at AJCs and serves as the framework for system service delivery in the
District, is hereto attached and incorporated by reference.

In all centers, Basic and Individualized Career Services are provided to assist participants in
evaluating and determining their career plans and service requirements, Where new or increased
skills are required to achieve the plan, assistance with access to training and education services
are available.

Business services are intended to assure that the training and support provided to job seekers also
aligns with the needs of the District’s employers for recruiting, training and retaining talent and
supports career pathways for job seekers, The DC WIC is responsible for coordinating these
activities to assure the desired outcomes.

Attachment B, Shared Sysiem Services/Roles and Responsibilities which describes the ways in
which DHS supports the AJCs and overall workforce system services is hereto attached and
incorporated by reference.

9. General Partner Responsibilities

The parties agree to work collaboratively to carry out the provisions of this MOU and advance
the quality and effectiveness of the workforce system. In addition, the parties agree to:

s Continuous partnership building.
Participate in continuous improvement activities.

» Making available to customers, through the AJCs, the services that are applicable to partner’s
programs.

» Parlicipating in the operation of the AJC system, consistent with the terms of the MOU, the
Unified State Pian and requirements of applicable law.

o Participating in staff capacity-building and development, including but not iimited to cross-
training between partnier staff.

s Developing, offering and delivering quality business services that assist targeted industry
sectors in overcoming the challenges of recruiting, retaining and developing talent for the
regional economy.

Specific responsibilities of DHS are described in Attachment B.
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10. DHS Programs and Services

DHS is committed to delivering services through and in connection with the AJC system in
accordance with WIOA, the Unified State Plan and DC WIC policies, as applicable. DHS
programs covered by this commitment and MOU include:

e Temporary Assistance for Needy Families (TANF) authorized by Title IV, Part A of the
Social Security Act of 1935 effective August 14, 1935 (Pub. L. No. 74-271, 42 U.S.C. Ch. 7).

e Employment and Training activities authorized by the Community Services Block Grant Act
(CSBG) of 1998, effective October 27, 1998 (Pub. L. No. 105-285, 42 U.S.C. §§ 9901, er
seq.), as amended.

Further information on the role of DHS is outlined at Attachment B.
I1.  Methods for Referring Customers

The referral process includes a commitment of the Parties to the MOU and all other AJC/one-
stop partners to implement processes for the referral of customers 1o services provided on-site at
the AJCs and at other locations. At a minimum, the referral process between the AJCs and the
one-stop partners shall;

s Ensure that intake and referral processes are customer-centered and provided by staff trained
in customer service.

» Ensure that general information regarding AJC programs, services, activities and resources
shall be made available 10 all customers as appropriate.

* Describe how customer referrals are made electronically, through traditional correspondence,
verbally, or through other means determined in cooperation with partners and operators.

¢ Describe how each AJC partner will provide a direct link or access to other AJC pariner staff
that can provide meaningful information or service, through the use of colocation, cross
training of AJC staff, or real-time technology (two-way communication and interaction with
AJC partners that results in services needed by the customer).

¢ Strive to share referral information among the AJCs and each individual partner under a
process to be defined by the One-Stop Operator.
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12.  System Accessibility and Inclusiveness

The District’s AJC system is designed to be universally accessible, customer-centered and able to
offer training and related resources that are driven by the needs of the local economy. The DC
WIC is committed to ensuring high quality services for job seckers of all skill levels, but
especially low-income and other underserved residents, including those receiving public
assistance, those with disabilities, and individuals with low basic skills.

Through this MOU, the DC WIC and DHS commit to working together to focus efforts and
resources to ensure the needs of job seekers and workers with barriers to employment are
effectively addressed in the AJC system. This necessitates that the Parties work together to
prioritize services and increase outreach to individuals with barriers to employment, a group that
includes members of the following populations:

Low-income persons

Basic skills deficient

Returning citizens

Individuals with disabilities

English language leamers

Homeless persons

Public housing residents

Public assistance recipients

Youth disconnected from school and/or work
Others with significant barriers to employment

13.  Equal Opportunity

The Partics agree to comply with all applicable federal and local nondiscrimination laws. The
parties shall not unlawfully discriminate against any customer, applicant for employment, or
employee of a party to this MOU or other entity. The parties shall adhere to the policies,
procedures, and guidance issued by District, other partner agencies and the DC WIC regarding
equal opportunity, nondiscrimination, and increased accessibility. Nothing in this Section shall be
construed as limiting the parties’ agreement to increase and maximize access for individuals with
barriers to employment.
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14.  Resource Sharing

In accordance with WIOA Section 121 and implementing regulations, each partner must use a
portion of its funds to support applicable career services and AJC infrastructure costs.
Attachment C, Agreement on Resource Sharing - AJC/One-Stop Infrastructure and Other System
Services, identifies the specific infrastructure/shared costs and the method by which those costs
will be supported by DHS in accordance with WIOA and Federal cost principles, which require
that all costs must be allowable, reasonable, necessary, and allocable to the program as well as all
other applicable legal requirements. (Hereto attached and incorporated by reference.) The DC
WIC is responsible for managing the Infrastructure Funding Agreement, which is pari of the
Agreement on Resource Sharing, as well as collecting and disbursing the shared resources
outlined within the Agreement.

15. Appeals

If an AJC/one-stop pariner and the DC WIC cannot reach agreement on contribution to
infrastructure costs, the matter will be referred for resolution to the Mayor, the decision of whom
will be final.

16.  Confidentiality Requirements and Development of Data Sharing Strategies

WIOA, the DC WIC and the Unified State Plan support alignment and integration of programs
and services to better serve common customers. Sharing customer service-level data between
partner organizations is a goal of the system. In furtherance of this goal, DHS commits to work
with DC WIC and other system partners to identify strategies and approaches to data sharing,
The data sharing agreement that the District Department of Employment Services (DOES)
currently has in place with other District agencies, including the Office of the State
Superintendent of Education (OSSE), can provide a foundation for development of data sharing
arrangements across all partners within the local workforce system.

The Parties agree to comply with provisions of WIQA, the Wagner-Peyser Act, the
Rehabilitation Act of 1973, and the Adult Education and Family Literacy Act, the District of
Columbia Public Assistance Act, the Personal Responsibility and Work Opportunity
Reconciliation Act, and any other applicable requirements of the District or federal law to
assure that customer information shall be shared solely for the purpose of enrollment, referral, or
provision of services.
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When required under applicable law, a release of information shall be obtained from the
customer before sharing confidential protected information. In carrying out its respective
responsibilities, each party shall respect and abide by the confidentiality policies, procedures,
and guidance of the other parties.

17. Term and Repewal

The performance under this MOU shall commence on October 1, 2018, and shall terminate on
September 30, 2019, unless previously terminated or updated pursuant to the terms of this MOU.
The MOU may be extended for up to two additional one-year terms upon agreement from all
parties. The MOU shall be reviewed and renewed not less than once every three years.

18. Modifications, Amendments and Termination

This MOU may be modified, revised, or amended by mutual written consent of al! the signatory
Parties. A written request must be submitted to the named parties. The modification shall not be
effective unless agreed to in writing by all parties in an Amendment to this MOU, properly
executed and approved in accordance with applicable law and fiscal requirements,

The MOU will remain in effect in accordance with the expressed term, unless:

e All Parties mutually agree to terminate this MOU prior to the end date.

¢ Federal oversight agencies charged with the administration of WIQA are unable to
appropriate funds or if funds are not otherwise made available for continued performance for
any fiscal period of this MOU succeeding the first fiscal period. Any party unable to perform
pursuant to MOU due to lack of funding shall notify the other Parties as soon as the party has
knowledge that funds may be unavailable for the continuation of activities under this MOU,

» WIOA is repealed or superseded by subsequent federal law.

* A party breaches any provision of this MOU and such breach is not resolved within thirty
(30) days of receiving written notice from DC WIC. In such event, the non-breaching
party(s) shall have the right 1o terminate this MOU by giving written notice thereof to the
party in breach, upon which termination will go into effect immediately.

* In the event of lermination, the Parties to the MOU must convene within thirty (30) days
after the breach of the MOU to discuss the formation of the successor MOU. At that time,
allocated costs must be addressed.
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Any party may request to terminate its inclusion in this MOU by providing written notice to all
other parties.

19.  Anti-Deficiency Considerations

The Parties acknowledge and agree the District is not authorized to make any obligations in
advance or in the absence of lawfully available appropriations and that all provisions of this
MOU, or any subsequent agreement entered into by the parties pursvant to this MOU, are and
shall remain subject to the provisions of (i) the federal Anti-Deficiency Act, 31 U.S.C. §§1341,
1342, 1349, 1351, (ii) the District of Columbia Anti-Deficiency Act, D.C. Official Code §§ 47-
355.01-355.08 (2007), (iii) D.C. Official Code § 47-105 (2005), and (iv) D.C. Official Code § 1-
204.46 (2007 Supp.), as the foregoing statutes may be amended from time to time, regardless of
whether a particular obligation has been expressly so conditioned.

20.  Point of Contact

The main point of contact for the MOU is:

Executive Director

DC Workforce Investment Council

2235 Shannon Pl., SE, Suite 3031

Washington, DC 20020

21. Attachments toe the MOU

The following attachments are incorporated into the MOU:

A AJC and One-Stop System Services

B. DHS - Shared System Services/Roles and Responsibilities

C. Agreement on Resource Sharing — AJC/One-Stop Infrastructure and Other System
Services

R
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22.  Signatures

The individuals signing below have the authority 10 commit the party they represent to the terms
of this MOU and do so commit by signing:

Executive Director, Workforce Investment Council

Todd Lang

K)W) W 10/12/18

Name

Signature Date

Director, District of Columbia Department of Human Services

Laura Green Zeilinger

Rewt Dol el

s

Name

Slgnature\*’) ~ Date

Director, Department of Employment Services

Unique Morris-Hughes

[ o—

Name

Sighapie/ V7 ‘; Date
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Workforce Innovation and Opportunity Act
One-Stop Delivery System Memorandum of Understanding

One-Stop System Services

WIOA establishes two levels of employment and training services for adults and dislocated
workers: career services and training services.

Career Services: Career services for adults and dislocated workers are available at all DCAJCs.
U.S. DOL has identified three types of career services:

> Basic career services;
» Individualized career services; and
» Follow-up services

Basic Career Services: Basic career services must be made available and, at a minimum, must
include the following:

* Determinations of whether the individual is eligible to receive assistance from the adulit,
dislocated warker, or youth programs;

o Outreach, intake (including worker profiling), and orientation to information and other
services available through the local workforce system;

o Initial assessment of skills levels, including literacy, numeracy, and English language
proficiency, as well as aptitudes, abilities (including skills gaps), and support service needs;

o Labor exchange services, including:

- job search and placement assistance, and, when needed by an individual, career
counseling, including the provision of information on nontraditional employment and in-
demand industry sectors and occupations; and

- appropriate recruitment and other business services on behalf of employers, including
information and referrals to specialized business services not traditionally offered through
the local workforce system;
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Provision of referrals to and coordination of activities with other programs and services,
including programs and services within the local workforce system and, when appropriate,
other workforce development programs;

Provision of workferce and labor market employment statistics information, including
information relating to local, regional, and national jabor market areas;

Provision of performance information and program cost information on eligible providers of
training services by program and provider type;

Provision of information, in usable and understandable formats and languages, about how the
Board' is performing on local performance accountability measures, as well as any additional
performance information relating to the local workforce system;

Provision of information, in usable and understandable formats and languages, relating to the
availability of support services or assistance, and appropriate referrals to those services and
assistance;

Provision of information and assistance regarding filing claims for unemployment
compensation, by which the Board must provide assistance to individuals seeking such
assistance,

Assistance in establishing eligibility for programs of financial aid assistance for training and
education programs not provided under WIQA.

Individualized Career Services: Individualized career services must be made available if
determined to be appropriate in order for an individual to obtain or retain employment. These
include the following services:

Comprehensive and specialized assessments of the skills levels and service needs of adults
and dislocated workers; Section 134(c)(2) and (c)(3) list the required local employment and
training activities. To satisfy some of these requirements, the use of assessments is necessary.
To avoid duplication of services, WIOA allows the use of previous assessments from another
education or training program. The previous assessments must be determined to be
appropriate by AJCC representatives and must have been completed within the previous six
months

Development of an individual employment plan to identify the employment goals,
appropriate achievement objectives, and appropriate combination of services for the
participant to achieve his or her employment goals, including information regarding eligible
training providers;

! Within the District, the DC WIC.
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Group counseling;

Individual counseling;

Career planning,;

Short-term prevocational services, including development of learning skills, communication
skills, interviewing skills, punctuality, personal meintenance skills, and professional conduct
services to prepare individuals for unsubsidized employment or training;

internships and work experience that are linked to careers;

Workforce preparation activities;

Financial literacy services as described in WIOA §129(b)}(2)(D);

Out-of-area job search and relocation assistance; and

English language acquisition and integrated education and training programs.

Follow-up Services: These services must be made available, as appropriate (including counseling
regarding the workplace) for participants in adult or dislocated worker activities that are placed
in unsubsidized employment for a minimum of 12 months after the first day of employment.

Training Services: WIOA is designed to increase participant access to training services. Training
services are provided to equip individuals to enter the workforce and retain employment.
Examples of training services include:

Occupational skills training, including training for nontraditional employment;

On-the-job training (OJT), including registered apprenticeship;

Incumbent worker training in accordance with WIOA §134(d)(4);

Workplace training and cooperative education programs;

Private sector training programs;

Skills upgrading and retraining;

Entrepreneurial training;

Transitional jobs in accordance with WIQA §134(d)(5);

Job readiness training provided in combination with other training described above;

Adult education and literacy activities, including activities of English language acquisition
and integrated education and training programs, in combination with training; and

* Customized training conducted with a commitment by an employer or group of employers to
employ an individual upon successful completion of the training.

WIOA clarifies that there is no sequence of service requirement in order lo receive training.
However, DOL has indicated that, at minimum, to be eligible for training, an individual must
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receive an interview, evaluation, or assessment and career planning or any other method through
which the one-stop operator/partner can obtain enough information to make an eligibility
determination for training services. Where appropriate, a recent interview, evaluation, or
assessment may be used for the assessment purpose.

Business Services: The District's AJCs are part of a business-focused system. Examples of
system services to serve business customers include:

Customized screening and referral of qualified participants in training services to employers

» Customized employment-related services 10 employers, employer associations, or similar
organizations on a fee-for-service basis that are in addition to labor exchange services
available to employers under the Wagner-Peyser Act

¢ Work-based leamning activities, including incumbent worker training, Registered
Apprenticeship, transitional jobs, on-the-job training, and customized training.

* Activities to provide business services and strategies that meet the workforce investment
needs of employers, as determined by the Board and consistent with the local plan.

,"
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ATTACHMENT B

District of Columbia Department of Human Services (DHS):
Shared System Services/Roles and Responsibilities

The mission of DHS is to empower all District residents to reach their full potential by providing
meaningful connections to work opportunities, economic assistance and supportive services. To
fulfill this mission, the agency administers dozens of specialized programs and services. Among
these are two WIOA-required partner programs: Temporary Assistance for Needy Families
(TANF) and the Community Service Block Grant (CSBG).

DHS has implemented a TANF Employment Program (TEP) that provides clients with an in-
depth assessment to determine barriers to employment. Those identified as job ready participate
in “job placement services,” which consist of activitics designed to prepare them for job search
and employment. Customers with fewer skills, less work experience and a greater number of
barriers need more assistance and are assigned to “work readiness” activities, which may include
both basic skills and vocational training. TEP services are provided by organizations with which
DHS contracts on a performance basis. Customers engaged in both the “job placement” and
“work readiness™ categories are likely to benefit from AJC services, particularly as they begin
job scarch. DHS currently works with DOES, which operates the AJCs, under the Learn, Eam,
Advance, Prosper (LEAP) program administered by DOES, which provides District residents
with opportunities to “earn and leamn” in both the government and private sectors. The “Earn and
Learn” program provides participants with opportunities to “earn” a salary, while they “learn”
new skills.

DHS is the agency responsible for the management, administration and oversight of the CSBG
program in the District. The objective of CSBG is to address the causes of poverty by
implementing programs and services that empower low-income families and individuals,
revitalize low-income communities and improve the economic self-sufficiency of low-income
customers. United Planning Organization js the designated Community Action Agency for the
District of Columbia, and represents a city-wide network of community and faith-based, not-for-
profit organizations that helping to create, coordinate and deliver CSBG programs and
services. The targeled program priority areas are as follows: employment, education, income
management, housing, emergency services, nutrition, self-sufficiency and health. Many CSBG
clients are likely to benefit from the services of the District’s AJC and other one-stop partner

programs.
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The following information summarizes DHS's role within the District’s one-stop/AJC system:

» Shared System Design and Access
> Shared System Knowledge
> Shared Services and Customers

Shared System Design and Access

With regard to system design and access, the system partners and DC WIC agree 1o use of the
following terms to characterize the participation of the DHS and other partners within the local
AJC system:

» Co-Location: A full- or part-time physical presence by one or more partner representatives at
one or more of the District’s AJCs,

* Electronic Connection: Providing AJC customers direct linkages to partner services to
through use of various web-based technology applications, along with using web connections
to provide partners’ customers access to the AJCs and system partner information and
services.

DHS shall, principally, participate in the system through electronic connection, including using
hyperlinks on its own website te link participants to the AJCs and to system partners’ websites.
In addition, DHS customers may use denetworks.org to access system information and services.
DHS advises all TEP contractors to ensure that participants are registered in and may use of
dcnetworks.org.

DHS representatives may periodically have staff on site at the AJCs to determine eligibility and
to provide guidance and support 1o TANF clients using centers. DHS representatives regularly
refer TANF clients and other customers to the AJCs for services.

Shared System Knowledge

DHS agrees to participate in cross training partner program staff to increase system capacity.
This shall include:

¢ Providing content to be used in training of partner managers and staff about the programs and
services offered by DHS. Such content will, at a minimum, include information about types
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of services offered; program and service eligibility requirements; application processes; and
information on outcomes.

e Assisting with the delivery of training, which may include providing content suitable for
electronic media format (e.g. PowerPoint, on-line video) or in-person or webcast
presentations to pariner representatives.

o Participating in training developed and/or provided by all District one-stop system partner
agencies listed in Section 5 of the MOU. Such participation may occur through attendance at
in-person sessions or by viewing web-based content.

Shared Systems and Customers

As a partner in the District's workforce development delivery system and with its network of
AJCs, DHS is committed to working with the DC WIC, DOES (which operates the AJCs), and
the full range of system partners to devise, implement and continuously improve workforce
strategies benefitting residents and businesses in Washington, DC. As an extension of Lhis
commitment, DHS agrees to participate in meetings and activities organized by the One-Stop
Operator, which is contracted by the WIC to manage partner activities within the centers and
across the local workforce system.

DHS's role in the coordinated delivery of AJC services shall include the following services,
participation and collaboration. While the descriptions below contemplate services for customers
services by the TANT and CSBG programs, coordination with the AJCs and partners in the local
workforce system may benefit customers served under the myriad other programs administered
and operated by DHS.

1. Qutreach and Recruitment

While DHS serves eligible individuals under its programs, its messages reach a broad cross
section of District residents. Therefore, the agency can provide candidates (including those not
using its services) with information on the services of the AJCs and the system’s partner
programs. Information will be provided via web-based media, print materials and verbal
communications.

2. Intake

As DHS representatives conduct intake for its programs, it agrees to identify individuals that
may be eligible for and/or interested in AJC services or those of the system pariners. Such
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individuals will be referred in accordance with the process summarized under item 5, below.
3 Orientation

Similar to candidate information derived from outreach and intake processes, orientation and
information sessions led by DHS provide a venue and/or opportunity to share with District
residents information about other programs and services for which they may be qualified. For
those who may benefit from AJC or partner programs, DHS shall make appropriate referrals in
gccordance with the process summarized under item 5, below.

4. Initial Assessment

To the extent permitted by rules governing the funding under which it operates, DHS may
provide the AJCs and other partners with results of assessments in which customers participate,
Because the TANF Employment Program conducts a comprehensive assessment in order to
identify customers’ full range of barriers to employment, TEP contractors have access to
assessment results that would be useful to service planning in any workforce development
program. In cases where customers apply for services from another system partner, this process
may help to aveid duplication of effort. Sharing of assessment results will require a release
signed by the affected individuals.

5. Cross Referrals

As indicated in Section 11 of the MOU, cross referrals among the District's workforce system
partnecs are critical to the goals of collaboration and alignment of programs and to ensuring that
services are customer-focused. While the partners will work with the One-Stop Operator to
develop specific details for managing and tracking referrals; DHS and the other system partners
agree to the following:

¢ Referrals shall be made when services of a partner program can fulfill an unmet need of an
applicant/participant.

» Referrals shall be made via a “hard hand-off,” under which DHS will refer individuals to a
specific contact person at a partner agency and will provide assistance in scheduling an
appointment, if possible.

* Referrals made shall be recorded and shared with the One-Stop Operator.

americanjobcenter Page 22 of 26
-




Memorandum of Understanding
Between
The Mayor of the District of Columbia

m WOIE?KFORCE and
NVESTMENT
& i:oumcn_ The District of Columbia Workforce Investment Council
and
The District of Columbia Department of Human Services
For Fiscal Year 2019

6. Sharing of Local Market Intelligence

In support of its various employment programs and activities, DHS may receive input from
businesses that informs its efforts to train and place customers in employment. Similarly, DC
WIC, the AJCs and all partner programs conduct business outreach and engage in gathering local
Jabor market information and industry “intelligence.” To the extent practicable, DHS agrees to
share such information and intelligence with the AJC/one-stop partners so that entire system is
well prepared 1o meet business and industry needs.

7. Co-Enrollment/Co-Case Management

When DHS and one or more other partners serve the same customer (via the participant’s co-
enrollment), the partners agree to identify opportunitics to co-case manage activities to
streamline processes and avoid duplication of effort and resources.

8 Support Services

DHS directly provides or otherwise connects its customers to 2 wide range of support services 1o
address their specific barriers and needs. Participants may be referred to the AJCs or other
system partners for other services to address their unique circumstances.

9. Placement Services

To increase the range of employment opportunities for customers, DHS agrees to refer those
seeking employment to the AJCs for placement services and support, when such services are
determined as benefitting an individual.

amerﬁa‘?;ohcenler Page 23 of 28
B,




Memorandum of Understanding
Between
The Mayor of the District of Columbia

WORKFORCE and
m INVESTMENT Y . .
COUNCIL The District of Columbia Workforce Investment Council
and
The District of Columbia Department of Human Services
For Fiscal Year 2019

ATTACHMENT C

Apgreement on Resource Sharing:
AJC/One-Stop Infrastructure and Other System Services

I. Agreement on Resource Sharing

A consolidated budget for the AJC system includes the proportionate share of co-located
partners’ contributions to the costs of the infrastructure of the AJCs. Infrastructure costs of one-
stop centers are non-personnel costs that are necessary for the general operation of the one-stop
center, including: rental of the facilities; utilities and maintenance; equipment (including
assessment-related products and assistive technology for individuals with disabilities); and
technology to facilitate access to the one-stop center, including technology used for the center's
planning and outreach activities. Common identifier costs may also be included. Each partner’s
share of infrastructure costs has been determined using the proportion of partners’ staff (FTEs)
among all staff at the AJC based on the actual number of hours worked.

1I.  Cost Allocation Methodology and Steps to Reach Consensus:

The DC WIC facilitated partner meetings on November 20, 2017, January 5, 2018, and October
3, 2018, and worked with partners 1o achieve consensus regarding the basis for allocating costs.
In the process, DC WIC identified and described scveral potential bases for cost allocation, and
ultimately recommended the basis chosen by the partners because it seemed 1o most
appropriately allocate costs across the partners.

The methodelogy for equitable distribution of costs associated with the Infrastructure Funding
Agreement (IFA) will be the proportion of partners’ staff FTEs among all staff at the AJC based
on actual number of hours worked. The existing FTE basis for allocation skews the distribution
of costs, depending on how the IFA partners source their personnel. The DOES/Office of the
Chief Financial Officer (OCFQ) will allocate costs based on each IFA partner’s proportional
share of total monthly hours worked, which aligns with all other cost allocation bases utilized for
American Job Center operations.

In the future, alternative allocation bases may be considered and are subject to use if the
altemative methodology demonstrates a more equitable distribution of costs amongst the IFA

partners.
II1. IFA Pariner Personnel and Data Submission:
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IFA partners must submit to the DC WIC and the Fiscal Agent, DC DOES and keep current the
following information, in order to determine the allocation of costs:

Personnel Information
e Number of employees reporting to the AJIC
Staff Name and Title
AJC Location (Name and Address)
Expected Tour of Duty
Anticipated/Actual Staffing or Tour of Duty Changes

Data
« Biweekly hours worked/paid
o 485 Report in MS Excel (Government Entities only)
o PeopleSoft Query (Preferved if applicable)

The DOES/OCFO will use the above information to determine the IFA Partner Cost Share. The
data must be signed by an authorized official from the IFA partner’s finance team or executive
staff upon submission.

IV. Cost Reconciliation and Billing:

The DOES/QOCFO will prepare an updated expenditure or budget to actual document monthly
and will prepare an invoice for each IFA partner with the actual costs allocable to each partner
for the quarter.

Invoicing will occur monthly via email to the designated IFA partner point of contact. The IFA
partners understand that the timeliness of the preparation and submission of invoices is
contingent upon the timeliness of each partner providing the necessary cost information.

Upon receipt of the invoice, each partner will review and submit payment no later than fifieen
(15) days following receipt. Partners should communicate any disputes with costs in the invoice
in writing, The DOES/OCFO will review the disputed cost items and respond accordingly to the
IFA partner within ten (10) days of receipt of notice of the disputed cosls.

V. Method of Payment:
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Al! District of Columbia government [FA partners must use Intra-District transfers to fund their
portion of the {FA costs. The use of Intra-District Advances or Reimbursements is to be
determined. All non-government IFA partners must reimburse quarterly via ACH or Check.

V1. Fiscal Agent Role/Responsibility:

o DOES will serve as the fiscal agent for this MOU

s Provide the estimated fixed cost budget for the American Job Center

s Create unique codes in the financial system to track expenditures/revenue for the partners
o Bill partners at least quarterly

» Reconcile expenditures/revenue at least quarterly
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MODIFICATION NUMBER FOUR
TO THE
MEMORANDUM OF AGREEMENT
BETWEEN
THE DISTRICT OF COLUMBIA
DEPARTMENT OF HUMAN SERVICES
AND
THE DISTRICT OF COLUMBIA HOUSING AUTHORITY
FOR
FISCAL YEAR 2019

The original Memorandum of Agreement (MOA) dated October 30, 2015 and becoming
effective on November 1, 2015, was entered into between the District of Columbia (District)
Department of Human Services (DHS), Family Services Administration (FSA), the buyer
agency, and the District Housing Authority (DCHA), the seller agency, collectively referred to
herein as the “Parties.”

The MOA was amended by Modification Number One to be effective for Fiscal Year 2017 to
provide for services and payment for those services during the term of October 1, 2016 through
September 30, 2017.

The MOA was amended by Modification Number Two to be effective for Fiscal Year 2018 to
provide for services and payment for those services during the term of October 1, 2017 through
September 30, 2018,

The MOA was amended by Modification Number Three to be effective for Fiscal Year 2018 to
increase funding during the term of October 1, 2017 through September 30, 2018.

The Parties now desire to further modify the MOA for Fiscal Year 2019 as follows:
I. Section 1. INTRODUCTION, is hereby modified as follows:

“This Memorandum of Agreement (MOA) is entered into on October 1, 2018 by and
between the District of Colombia (District) Department of Human Services (DHS),
the buyer agency, and the District of Columbia Housing Authority (DCHA), an
independent authority of the District, the seller agency, to administer the DHS
Permanent Supportive Housing Program (hereinafter referred to as “PSHP”). DHS
and DCHA are each referred to herein as a “Party” and collectively, referred to herein
as the “Parties.” The “Effective Date” of this MOA shall be October 1, 2018.”



I1. Section 111. SCOPE OF SERVICES, Sub-section A — Obligations and
Responsibilities of DHS, Paragraph 2 — Resources, sub-paragraphs, 2.1 and 2.2: are
hereby deleted and replaced with the following:

“2.1

The total cost for services under this MOA shall not exceed twelve million nine
hundred forty-seven thousand four hundred seventy-nine dollars and zero
cents ($12,947,479.00) for FY 2019. DHS shall make payments under this MOA
pursuant to the following schedule:

DHS shall transfer up to three million two hundred ten thousand four hundred
twenty-seven dollars and fifty cents ($3,210,427.50) to DCHA through a check,
Automated Clearing House (ACH) or wire on or before October 15, 2018, which
will cover three (3) month'’s rental subsidies, security deposits for DHS PSH
consumers, and an administrative fee to DCHA. Of this initial payment, DHS
shall transfer up to one million seventy thousand one hundred forty-two dollars
and fifty cents ($1,070,142.50) on or before October 1, 2018 as an initial advance
to cover one month’s rental housing subsidy, security deposits and an
administrative fee for the month of October 2018. DCHA shall apply any unused
funding remaining from prior FY 2018 payments made to DCHA as a credit to
offset this payment.

Based on the invoices submitted by DCHA, DHS shall subsequently transfer up to
nine million seven hundred thirty-seven thousand fifty-one dollars and fifty cents
(89,737,051.50) for the following three quarters of FY 2019, until September 30,
2019. The remaining three payments shall be made on or before the following
dates: December 29, 2018, March 30, 2019, and June 29, 2019.

Within ten (10) business days of the end of each quarter, DCHA shall provide an
invoice and reconciliation of the payments made for Housing Subsidies and
security deposits by email to Nada Mohamed, Grants Management Specialist,
DHS/FSA, at nada.mohamed@dc.gov. The funds for rental subsidies, security
deposits and administrative fees may be supplemented by amendments to this
MOA throughout the fiscal year if DHS identifies additional monies to be used
for this program. Additionally, the quarterly payments provided for in this MOA
are estimates for projected monthly payments and may be reduced or adjusted
following review of actual expenditures detailed in quarterly reconciliation
reports. Contingent upon the availability of funding, the Parties may extend the
term of this MOA in accordance with Section V of this MOA. Any unused funds
remaining after final payments have been made pursuant to this MOA shall be
either: 1) applied to payments for rental subsidies and security deposits for
October 2019, assuming this MOA is extended for another term; or, 2) returned to
DHS prior to October 1, 2019.



The proposed activities under this MOA shall include:

a. Payment of rental subsidies and security deposits for DHS PSHP
participants in an amount not to exceed twelve million nine hundred
forty-seven thousand four hundred seventy-nine dollars and zero cents
(812,947,479.00); and

b. Payment of an Administrative Fee to cover issuance of monthly
payments to landlords, collection of DHS PSHP participant rental
payments, housing inspections, and coordination with DHS regarding
the activities covered by this MOA in an amount not to exceed eight
percent (8%) of the total cost of this MOA for FY 2019.”

“2.2  As part of the quarterly funds transferred in accordance with Section
2.1 above, DCHA shall earn and be entitled to payment of a quarterly
Administrative Fee in an amount equal to 8% of the funds paid by DCHA for
rental subsidies and security deposits in the administration of DHS’ PSHP for
each quarter (“Administrative Fee™), provided, all costs and expenditures shall
not exceed twelve million nine hundred forty-seven thousand four hundred
seventy-nine dollars and zero cents ($12,947,479.00) for FY 2019. Within ten
(10) business days of the end of each quarter, DCHA shall provide a statement
confirming the amount of the Administrative Fee earned by DCHA and to be
retained for that quarter. Any unused funds at the end of the quarter shall be
credited to the next quarter payments. DCHA will provide an accounting of such
Administrative Fee on a quarterly basis.”

III. Section V. TERM OF AGREEMENT: The first paragraph is modified as follows:
The term of this MOA shall begin on the Effective Date and shall end on September
30, 2019, based on the availability of funds from DHS.

IV.Section VI. FUNDING PROVISIONS, Sub-section A — Cost of Services, and Sub-
section B — Transfer of Funds: are deleted and replaced with the following:

“A. Cost of Service

The total cost for services under this MOA shall not exceed twelve million nine hundred
forty seven thousand four hundred seventy-nine dollars and zero cents ($12,947,479.00)
for FY 2019, which includes reimbursement to DCHA of the fee associated with
administering DHS PSHP as provided in section IIL. A.2.2.2.

B. Transfer of Funds

DHS shall make payments under this MOA pursuant to the schedule and terms contained
in Section I11.A.2, above.”



All other terms and conditions outlined in the original MOA shall remain the same.

IN WITNESS WHEREOF the Parties hereto have executed this MOA as follows:

FOR THE DEPARTMENT OF HUMAN SERVICES:

Datel,me YT -
La“xbi Green Zeilinger SEf H.

Di gzt‘or

i

™~

FOR THE DlSTRICT% yJMBIA HOUSING AUTHORITY
Date: / / ; / g

"Executive Director

T/ﬁoﬁé Garrett /
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Activity

Posn Nbr

RISK MANAGEMENT (1055)

00000835
00002662
00003863
00004458
00005132
00008027
00008073
00009609
00010841
00011443
00012462
00012599
00014558
00015326
00016487
00017932
00018276
00019761
00020281
00020293
00020935
00022169
00023789
00024194
00024223
00024671
00024680
00024983
00025288
00025407
00026363
00027450
00027675
00030353
00030354
00030372
00030759
00036241
00074868
00074874
00075604
00085175
00085492
00085496
00085717
00085718



COMMUNICATION (1080)

CUSTOMER SERVICE (1085)

LABOR MANAGEMENT PARTN (1017)

PERFORMANCE MGMT (1090)

00085719
00085720
00085721
00085722
00085983
00085985
00092259
00092260
00092261
00092262
00092263
00092264
00095142
00095143
00095144
00005476
00020277
00020624
00025906
00026913
00030775
00032745
00015353
00001516
00008356
00012128
00013603
00014170
00014655
00015871
00016090
00017470
00026841
00027131
00030488
00035242
00041813
00044533
00046139
00071759
00073652
00082611
00085177
00087323
00090738
00090770
00093717
00000184
00013607



PERSONNEL (1010)

PROPERTY MANAGEMENT (1030)

LEGAL SERVICES (1060)

00017817
00021544
00026354
00033558
00033754
00033893
00034470
00077887
00077891
00082716
00003789
00014232
00021732
00030580
00030733
00071761
00078058
00027730
00036343
00041756
00041764
00041765
00041809
00041810
00041811
00045610
00010998
00077766
00000967
00003877
00006281
00008583
00009236
00010258
00015001
00015672
00015842
00016632
00018064
00020465
00021319
00021939
00026167
00026242
00030505
00030715
00030743
00047263
00071989



INFORMATION SYSTEMS (1040)

00075468
00075579
00075713
00075715
00075921
00077890
00084783
00084784
00087663
00087665
00091263
00092137
00092373
00006521
00006853
00009280
00009433
00015823
00017243
00018403
00021968
00025437
00030498
00030569
00030718
00030738
00034488
00075463
00075464
00075465
00075600
00075829
00077769
00078074
00078080
00085173
00085174
00085976
00085978
00085984
00085986
00086003
00086004
00086024
00086029
00086033
00086036
00086040
00086049



00086051
00086059
00090767
00090769
00090773
00090789
00090813
00090814
00090831

ACCOUNTING OPERATION (120F)

ACFO (130F)

BUDGET OPERATIONS (110F)

00003888
00004395
00004802
00009957
00010116
00012053
00012505
00016015
00016225
00017331
00018242
00020866
00025521
00027543
00032445
00036203
00043696
00011661
00004521
00007037
00011899
00023355
00032826

00040288
00040294
00042493
00043115
00034483
00077189
00077190
00077191
00001057
00010536
00014065
00015870
00018607
00021062
00024573



00026811
00027607
00030560
00076709
00083217
00083219
00083479
00085032
00085990
00085992
00086030
00086046
00090828
00000324
00000679
00002064
00006275
00006557
00006755
00008106
00008756
00009083
00010429
00010631
00010701
00012436
00015003
00015621
00016773
00017133
00017499
00019702
00019751
00019755
00019763
00019775
00019862
00020069
00020298
00020716
00021761
00022770
00024653
00025094
00025106
00025476
00026176
00026949
00027100



CASE MANAGEMENT (2030)

00030516
00030546
00030573
00030729
00071771
00071772
00076904
00076905
00076906
00076908
00077175
00077176
00077178
00077179
00077180
00077181
00077183
00077185
00077186
00077187
00077188
00077192
00077193
00077194
00077195
00077196
00077197
00077198
00082071
00082072
00082073
00082074
00082075
00082076
00082077
00082078
00082079
00082080
00082082
00082083
00082085
00082086
00082087
00082088
00082089
00082092
00082093
00082094
00082096



00082097
00082098
00082099
00082100
00082101
00082102
00082103
00082104
00082109
00082110
00092198
00092199
00092201
00092202
00092203
00092204
00092205
00092206
00092207
00092208
00092209
00092210
00095330
00095331
00095332
00095333
00095334
00095339
00002157
00002790
00005961
00007700
00008529
00009583
00009895
00010546
00011500
00011845
00013239
00013488
00015332
00016723
00016742
00016852
00022657
00024343
00025651
00025729
00025923



00026210
00027657
00030493
00030557
00030724
00030726
00041276
00078079
00085987
00086318
00071767
00095327
00095328
00095329
00015914
00033426
00035595
00036537
00071760
00071770
00008645
00017669
00086069
00009824
00009938
00010111
00021022
00024718
00030742
00003698
00009123
00009412
00020744
00030491
00077199
00016503
00020760
00022497
00000786
00001229
00012392
00021320
00030495
00030553
00003813
00006879
00007539
00010325
00016463



00022755
00025844
00030494
00000196
00009716
00011024
00011511
00015893
00020274
00034482
00010156
00017802
00024147
00025056
00040285
00075466
00075467
00000187
00000575
00000742
00000983
00000984
00001178
00001228
00001292
00001484
00001564
00001764
00001771
00001807
00002899
00002988
00003361
00003457
00003476
00003507
00003680
00003953
00004001
00004154
00004189
00004393
00004425
00004559
00004870
00005468
00005632
00006441
00006489



00006509
00006520
00006543
00006801
00006868
00007289
00007805
00007883
00007909
00008009
00008503
00008672
00008861
00009077
00009170
00009511
00009612
00009697
00009754
00009756
00009826
00009851
00009888
00009945
00009950
00009977
00010009
00010355
00010390
00010550
00010645
00010824
00010986
00011003
00011030
00011073
00011169
00011246
00012158
00012578
00012782
00012906
00013010
00013013
00014079
00014082
00014225
00014240
00014450



00014614
00014918
00014939
00015082
00015110
00015301
00015445
00015498
00015631
00015652
00015738
00015834
00015894
00015899
00015938
00016140
00016262
00016274
00016433
00016469
00016500
00016560
00016585
00016597
00016826
00016981
00017124
00017211
00017404
00017576
00017618
00017743
00017789
00017951
00018030
00018176
00018193
00018374
00018529
00018617
00018648
00018792
00018823
00019196
00019434
00019654
00019802
00019839
00019957



00020090
00020272
00020379
00020438
00020469
00020558
00020718
00020817
00020834
00021037
00021038
00021060
00021107
00021132
00021264
00021369
00021381
00021592
00021696
00021867
00022015
00022065
00022185
00022241
00022366
00022429
00022643
00022921
00023135
00023244
00023266
00023334
00023563
00023568
00023617
00023746
00024106
00024341
00024476
00024657
00024802
00024908
00024914
00024973
00024982
00025079
00025160
00025211
00025309



00025422
00025442
00025627
00025635
00025750
00025795
00025882
00025966
00026056
00026195
00026212
00026279
00026303
00026374
00026490
00026642
00026724
00026779
00026980
00027007
00027109
00027274
00027308
00027393
00027423
00027532
00027548
00030506
00030511
00030512
00030514
00030520
00030521
00030522
00030524
00030527
00030538
00030539
00030544
00030548
00030550
00030551
00030554
00030555
00030556
00030558
00030561
00030564
00030566



ELIGIBILITY DETERMINATION (2040)

00030567
00030568
00030571
00030574
00030719
00030721
00030722
00030723
00030727
00030730
00030731
00030732
00030734
00030736
00030739
00030741
00033603
00034550
00036182
00040289
00040291
00040292
00040514
00040843
00040868
00040869
00040872
00040873
00040875
00040876
00040877
00040878
00040879
00041068
00041069
00041169
00041196
00041216
00041217
00041277
00041436
00042489
00043103
00043496
00074866
00077184
00077562
00077764
00078054



00078055
00078056
00078057
00078059
00078060
00078063
00078064
00078065
00078067
00078070
00078071
00078073
00078075
00078076
00083477
00085155
00085160
00085161
00085162
00085164
00085165
00085166
00085167
00085169
00085170
00085380
00085381
00085382
00085383
00085384
00085974
00085975
00085981
00085988
00085989
00085993
00086005
00086009
00086010
00086011
00086014
00086015
00086017
00086023
00086025
00086027
00086031
00086032
00086037



00086039
00086041
00086043
00086048
00086050
00086056
00086058
00086236
00086237
00086238
00086239
00086240
00086241
00086242
00086243
00086244
00086319
00086320
00086321
00086322
00086324
00086325
00086327
00090798
00090799
00090800
00090802
00090804
00090805
00090806
00090834
00090836
00090837
00090838
00090839
00095340
00095341
00096737
00096738
00096739
00096740
00096741
00096742
00096743
00096744
00096745
00096746
00096747
00096748



00096749
00096750
00096751
00096752
00096753
00096754
00096755
00096756
00096757
00096758
00096759
00096760
00096761
00002468
00003624
00005014
00005607
00005715
00009684
00013435
00013480
00018075
00018587
00019829
00020859
00021316
00021525
00025639
00025957
00026128
00027178
00030547
00030562
00030570
00040867
00078068
00086055
00090833
00090835
00011010
00016321
00016685
00022273
00022784
00023168
00025773
00026611
00030572
00034494



00077648
00082095
00085163
00000623
00001364
00001821
00002043
00004293
00005141
00009294
00009941
00010670
00011632
00011901
00012626
00013800
00015939
00021788
00022177
00022419
00030496
00030543
00030565
00030577
00030579
00039974
00077767
00078069
00085168
00086326
00088111
00090840
00095326
00005900
00010321
00012016
00013218
00016366
00016914
00026484
00030489
00034549
00074871
00077763
00002904
00005324
00010122
00015807
00021342



00030716
00003233
00016159
00016623
00021348
00026725
00030533
00078061
00002780
00003164
00005564
00011867
00013332
00019440
00021205
00024677
00027654
00037154
00037460
00076704
00076705
00076706
00078119
00078120
00078121
00078122
00078123
00078124
00001827
00071762
00071763
00071764
00071765
00071768
00071769
00086044
00077561
00074862
00074863
00074864
00074865
00074867
00074873
00074875
00074876
00074877
00086012
00086042
00086057



MONITORING & QUALITY ASSURANCE (2055)

00090803
00093439
00093440
00093441
00000624
00000643
00000685
00004228
00005072
00007638
00008766
00009604
00011348
00015912
00022265
00026717
00026768
00030581
00086348
00086349
00086350
00002676
00003890
00006787
00014200
00017503
00019185
00020673
00021273
00022363
00023098
00030500
00030503
00037858
00003966
00003999
00010207
00010427
00015510
00016379
00017463
00019107
00025585
00030501
00077200
00086070
00086071
00095338




ADULT PROTECTIVE SERVICES (5010)

COMMUNITY SERVICES BLOCK GRANT (5090)

00000086
00002070
00002463
00003354
00005229
00005525
00006968
00008134
00008389
00009971
00010585
00011213
00012876
00013391
00013840
00016024
00016112
00019861
00021760
00024156
00027257
00034949
00044556
00003351
00005773
00017697
00030707
00030768
00030772
00034939
00002563
00009126
00095810
00096872
00097007
00007384
00030502
00030519
00030530
00085814
00086150
00086271
00086272
00086273
00088918
00088919
00088920
00088921
00088922



HOMELESS FAMILIES (5037)

00088923
00088924
00088925
00088926
00088927
00088928
00088931
00088932
00090694
00090695
00090696
00090697
00090699
00090701
00090702
00090703
00090704
00090705
00090706
00090707
00090708
00090732
00090733
00090734
00090735
00090736
00091423
00092231
00092380
00092381
00093418
00095804
00095806
00095807
00085921
00085922
00085923
00085924
00086277
00088933
00090698
00090764
00090765
00007243
00011547
00014032
00020650
00025688
00027567



HOMELESS GENERAL (5039)

00074872
00000908
00003509
00003789
00016419
00018371
00024694
00025403
00027502
00034940
00034950
00070969
00071482
00071980
00082434
00086306
00087499
00088234
00088235
00088420
00090700
00092230
00092232
00095805
00095808
00095809
00095813
00095819
00095820
00095821
00095822
00095823
00096866
00003427
00004762
00010381
00013150
00020409
00021594
00022861
00022992
00024869
00034952
00046389
00070971
00070973
00071484
00071596
00075400



HOMELESS INDIVIDUALS (5038)

00075401
00075402
00075403
00075404
00076851
00076852
00085812
00085813
00085815
00085816
00085817
00085818
00085819
00085820
00085822
00086149
00086152
00086274
00086286
00087493
00088236
00088405
00088407
00088408
00088409
00088412
00088413
00088414
00088415
00088416
00088419
00088421
00091909
00091910
00092228
00092229
00092233
00092234
00092379
00095191
00095802
00095803
00003509
00003509
00005843
00085821
00088410
00088411
00095811



REFUGEE RESETTLEMENT (5040)

STRONG FAMILIES (5060)

00075824
00095812
00095816
00095817
00000060
00003729
00009971
00000712
00000739
00001490
00002303
00010357
00017893
00020236
00023298
00024684
00024904
00024942
00025121
00025950
00027540
00030352
00030750
00034490
00034941
00035401
00075492
00088238
00095800
00013023
00070972
00071890
00082720
00082742
00085701
00087494
00087495
00087496
00087497
00088395
00088962
00088963
00088972
00088975
00088978
00088979
00088980
00093419
00093420



YOUTH SERVICES (5022)

00093421
00093422
00093423
00093424
00093425
00093426
00093427
00093428
00093452
00093970
00093971
00093972
00095814
00095815
00095818
00095824
00096867
00096868
00096869
00096870
00096871
00096944
00088982
00088983
00088986
00001848
00020371
00035672
00030552
00030773
00071889
00071891
00071892
00077789
00082623
00082715
00082717
00082718
00082721
00082724
00082726
00082739
00085699
00085700
00086151
00087498
00088377
00088378
00088379



00088380
00088406
00088569
00088969
00088981
00088984
00088985
00088987
00093412
00093413
00093414
00093415
00093416
00093417
00093429
00093430
00093431
00093437
00093438
00093442
00093443
00070991
00087324
00088959
00088960




Title Hire Date Vac Stat Grade Salary
AGENCY MANAGEMENT PROGRAM (1000)

Compliance Specialist 12/30/2013 F 11 4 70,831.00
COMPLIANCE SPECIALIST 9/24/2012 F 12 2 82,412.00
EXECUTIVE ASST \Y% 11 1 59,727.00
Compliance Monitor 9/8/2003 F 12 4 87,376.00
SUPV INVEST 2/27/2012 F 13 0 91,044.80
Investigator 3/21/2016 F 11 1 64,603.00
INVESTIGATOR 9/22/1991 F 12 8 89,957.00
COMPLIANCE SPECIALIST 10/29/1990 F 12 9 99,786.00
SUPV QUALITY CONTROL EXAM 9/19/2016 F 13 0 91,045.08
INVESTIGATOR 11/4/2013 F 12 8 89,957.00
INVESTIGATOR 9/19/2016 F 12 5 83,078.00
Program Support Assistant 9/19/2016 F 7 3 47,473.00
Program Support Specialist 8/20/2018 F 11 4 65,487.00
SUPVY QUALITY CONTROL EXAMINR 11/3/2014 F 12 0 83,127.47
COMPLIANCE SPECIALIST 1/27/2014 F 12 1 79,930.00
Program Support Assistant 9/22/2014 F 7 5 50,557.00
Investigator 9/17/2018 F 12 1 79,930.00
Compliance Specialist 1/4/1999 F 12 5 89,858.00
Compliance Specialist 11/4/2013 F 12 1 79,930.00
COMPLIANCE SPECIALIST 7/21/1986 F 12 3 84,894.00
Investigator 4/18/2006 F 12 5 89,858.00
Investigator 5/16/1994 F 12 9 99,786.00
Compliance & Account. Officer 3/25/2013 F 15 0 151,354.83
Compliance Specialist 3/5/1988 F 12 5 89,858.00
Compliance & Monitoring Offcr. 8/2/1980 F 13 0 119,978.52
SUPV QUALITY CONTROL EXAM 11/3/1985 F 12 0 80,980.11
Management Analyst 6/26/2017 F 12 6 85,371.00
Program Analyst 6/15/1992 F 12 9 99,786.00
Compliance Specialist 12/20/1996 F 12 5 89,858.00
COMPLIANCE SPECIALIST 11/12/1992 F 12 9 99,786.00
INVESTIGATOR 10/14/1997 F 12 9 99,786.00
COMPLIANCE SPECIALIST 3/30/1987 F 12 9 99,786.00
Program Support Specialist 9/28/2008 F 11 9 81,211.00
INVESTIGATOR 11/26/1995 F 12 8 89,957.00
Compliance & Monitoring Offcr. 10/19/2015 F 13 0 91,045.20
Program Support Asst (OA) 10/1/2018 F 7 3 47,473.00
Program Analyst 5/16/2005 F 12 2 82,412.00
Spec. Asst. (Pol. & Prog. Coor 5/30/1982 F 14 10 129,646.00
PGM SUPPORT SPEC 1/22/2019 F 9 6 57,495.00
Investigator 9/17/2018 F 12 3 84,894.00
Investigator 9/17/2018 F 12 1 79,930.00
Investigator 9/22/2014 F 11 1 64,603.00
Compliance Monitor \Y 12 0 79,930.00
Compliance Monitor 2/20/1996 F 9 10 69,037.00
Investigator 3/12/1989 F 11 3 68,755.00
Investigator 1/8/2018 F 11 3 68,755.00



INVESTIGATOR

Management Analyst
Investigator

Investigator

Investigator

Investigator

PGM SUPPORT SPEC

PGM SUPPORT SPEC

PGM SUPPORT SPEC
Investigator

Investigator

Investigator

Compliance Specialist
Compliance Specialist
COMPLIANCE SPECIALIST
ADMIN OFFICER

Public Information Officer
Management Analyst

Graphic Designer

Special Assistant

Program Support Assistant
Program Support Assistant (0A)
SUPV LABOR RELATIONS COOR
Chief Operating Officer
Performance Management Officer
Legislative Specialist

Emergency Management Specialis
Hearing Examiner

Policy Advisor

Emergency Management Specialis
MOTOR VEHICLE OPERATOR
MOTOR VEHICLE OPERATOR
EMERGENCY MGMT OFFICER
STAFF ASSISTANT

Management & Program Analyst
Hearing Examiner
Administrative Support Spec.
DIRECTOR

Policy and Program Support Man
Program Analyst

Special Assistant

Chief of Staff

Emergency Management Specialis
Special Assistant

Policy Analyst

Program Analyst

Public Affairs Specialist
Correspondence and Infor Spec
Spec Emphasis Prgrm Coor Bil

2/22/2016 F
8/20/2018 F
5/19/2014 F
10/24/2011 F
9/5/2006 F
11/14/2016 F
2/22/2016 F
11/8/2018 F
12/14/2015 F
7/23/2018 F
1/7/2019 F
9/17/2018 F
7/9/2018 F
11/18/2013 F
11/18/2013 F
12/24/1984 F
9/10/2012 F
12/7/1987 F
4/22/2013 F
5/21/2001 F
3/6/2017 F
3/30/2011 F
3/20/2006 F
4/13/2015 F
9/14/2015 F
5/19/2014 F
Vv

Vv

1/22/2018 F
Vv

3/31/1999 F
11/30/1992 F
8/20/2001 F
10/21/1991 F
2/16/2010 F
11/9/2018 F
7/25/2005 F
1/26/2015 F
7/2/2012 F
10/16/2017 F
1/16/2001 F
2/21/2017 F
9/8/2014 F
6/20/2016 F
8/21/2017 F
12/11/2017 F
12/11/2017 F
12/14/1996 F
7/12/1995 F

E5

12
12
11
12
11
11

11
11
12
11
11
12
14
14
13

12

14
10
14
14
13
14
14
12

14

13
12
12

15
12
12

11
12
13

13
12
12

=

—_
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84,894.00
73,906.00
74,983.00
79,930.00
72,907.00
74,983.00
53,620.00
55,333.00
53,620.00
70,831.00
66,679.00
84,894.00
68,755.00
64,603.00
79,930.00
134,274.20
104,700.47
98,794.00
58,759.00
85,371.00
44,389.00
52,248.00
109,412.98
174,989.30
138,077.40
119,977.00
92,093.00
100,639.00
116,754.00
73,906.00
58,614.40
57,408.00
114,295.00
62,250.00
96,065.00
102,268.00
89,957.00
207,312.16
142,610.55
76,199.00
89,957.00
146,558.70
72,907.00
89,957.00
109,710.00
60,472.00
95,046.00
94,543.00
89,957.00



STAFF ASSISTANT (HR)

HUMAN RESOURCES SPEC
Human Resources Manager
Management Liaison Spec
Management Liaison Spec

ADA Comp. Spec. (Human Svcs.)
Human Resources Specialist
Human Resources Asst

Human Resource Specialist (Emp
Human Resources Officer III
Capital Operations Project Mgr
Facilities Services Analyst
FACILITY PLANNER

FACILITY PGM MGR

Facilities Coordinator

Fleet and Security Services Co
Program Support Assistant
Attorney Advisor

ATTORNEY ADVISOR
ATTORNEY ADVISOR

Attorney Advisor

ATTORNEY ADVISOR

CLERICAL ASSISTANT
Operations Manager

Attorney Advisor

SUPERVISORY ATTORNEY ADVISOR
IT Spec (App Sftware/Internet)
Information Technology Special
Management Analyst
TELECOMMUNICATIONS SPECIALIST
TELECOMMUNICATIONS SPECIALIST
IT Spec (Application Software)
IT Spec (Application Software)
Social Svcs. Program Manager

IT Spec. (Applic. Software)

IT Spec (App Sftwre/Data Mgmt)
IT Spec (Application Software)
IT Spec. (Customer Support)
InformationTechnology Speciali
IT Spec (App Sftware/Internet)
SUPV INFO TECH SPEC

IT Project Manager

Computer Operator

IT Spec (Application Software)
IT Spec. (Applic. Software)

IT Specialist (Syst. Admin.)

IT Specialist (CUSTSPT)

IT Specialist (CUSTSPT)
Computer Operator

7/7/1986 F
5/11/1998 F
10/29/2018 F
11/29/2004 F
6/3/2013 F
7/27/1992 F
5/23/2011 F
v

8/10/2015 F
9/18/2017 F
4/14/2003 F
5/5/2014 F
4/3/2017 F
7/30/1966 F
12/17/2012 F
2/19/2001 F
4/4/2016 F
12/11/2017 F
5/6/2013 F
11/13/2017 F
7/11/2016 F
9/5/1986 F
8/31/1998 F
9/13/2010 F
8/3/2015 F
9/10/2000 F
8/27/2012 F
Vv

1/24/2005 F
10/19/1987 F
3/26/1990 F
5/22/2000 F
1/31/2000 F
9/22/2014 F
11/21/2011 F
1/2/2001 F
7/20/1987 F
v

10/1/2018 F
10/1/2018 F
11/23/1998 F
3/6/2006 F
10/25/2010 F
4/26/1999 F
2/11/2013 F
2/3/2003 F
9/19/2016 F
4/2/2018 F
2/4/1987 F

11
14
13
13
13
12

13
15
15
13
12
14
13
11

12
14
14
13
14

13
12

13
11
12
11
11
13
13
14
12
13
13
11
12
13
14
15

13
12
13

62,250.00
75,087.00
139,586.00
106,981.00
98,794.00
109,710.00
94,543.00
41,039.00
98,794.00
142,917.32
75,707.57
90,607.00
76,199.00
116,760.80
90,607.00
63,567.00
45,931.00
85,467.00
120,104.00
127,856.00
111,474.00
151,112.00
52,447.00
100,504.34
107,539.00
181,785.00
118,670.00
64,603.00
76,199.00
79,135.00
83,287.00
112,764.00
115,717.00
146,580.85
84,894.00
118,670.00
109,811.00
64,603.00
92,340.00
112,764.00
133,007.79
140,706.96
52,622.00
115,717.00
84,894.00
109,811.00
57,046.00
55,333.00
62,723.00



IT Spec (App Sftware/Internet)
IT Project Manager

IT Spec (App Sftware/Internet)
IT Spec. (Applic. Software)

IT Spec (App Sftware/Internet)
Chief Information Officer

IT Specialist

IT Specialist

IT Project Manager

IT Specialist (Network Svcs.)

IT Specialist

IT Spec. (Customer Support)
Information Technology Special
Social Service Representative
POLICY ANALYST

Program Specialist

Program Specialist

Social Service Representative
SOCIAL SERVICE PGM MGR
Social Service Representative
Social Service Representative
Social Service Representative
Supervisory Information Techno
PROGRAM ANALYST
PROGRAM ANALYST

Program Analyst

Program Specialist

Social Service Representative
Program Specialist

Social Svcs. Program Manager
Supervisory Information Techno
Program Analyst

Social Svcs. Program Manager
Social Service Representative
Supvy Social Services Represen
PROGRAM ANALYST
Supervisory Program Analyst
Social Service Representative
Program Analyst

Social Service Representative
Supvy Social Services Represen
Social Service Representative
Social Service Representative
Social Service Assistant

Social Service Representative
Social Service Representative
Social Services Rep. (Biling.)
Social Service Representative
Social Service Representative

9/19/2016 F
8/23/2004 F
Vv

9/4/2018 F
Vv

7/5/2011 F

Vv

7/24/2017 F
11/4/2013 F
9/4/2018 F
2/6/2017 F
8/11/2014 F
8/7/2017 F
Vv

5/13/1985 F
10/31/2016 F
10/26/1998 F
1/25/2016 F
2/22/2016 F
10/7/2013 F
10/3/2016 F
6/17/2013 F
10/16/1995 F
Vv
11/18/2013 F
5/5/2014 F
9/22/2014 F
7/27/2015 F
6/3/2014 F
4/4/2016 F
11/13/2006 F
5/15/2006 F
2/10/2003 F
6/17/2013 F
3/21/2005 F
6/1/2015 F
3/28/1994 F
v

Vv

v

11/8/1999 F
4/13/2015 F
2/22/2016 F
6/1/2015 F
6/29/2015 F
3/23/2015 F
Vv

8/24/2015 F
8/24/2015 F
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115,717.00
162,705.24
92,093.00
92,340.00
92,093.00
157,590.00
33,433.00
34,595.00
126,715.09
103,905.00
25,074.75
66,679.00
68,755.00
64,603.00
96,065.00
64,603.00
74,983.00
53,620.00
151,496.52
53,620.00
64,603.00
64,603.00
96,465.92
64,603.00
64,603.00
79,930.00
64,603.00
53,620.00
64,603.00
90,706.95
79,169.01
79,930.00
104,701.98
53,620.00
80,197.20
64,603.00
91,045.20
53,620.00
64,603.00
64,603.00
80,197.19
53,620.00
53,620.00
45,931.00
55,333.00
64,603.00
64,603.00
53,620.00
53,620.00



Social Service Representative \Y 9 0 53,620.00
PROGRAM ANALYST 6/15/2015 F 11 1 64,603.00
PROGRAM ANALYST 1/28/2015 F 11 1 64,603.00
PROGRAM ANALYST 6/15/2015 F 11 1 64,603.00
PROGRAM ANALYST 6/29/2015 F 11 1 64,603.00
Program Analyst Vv 12 0 79,930.00
Social Service Representative 5/20/2013 F 9 1 53,620.00
Social Service Representative 9/19/2016 F 9 1 53,620.00
IT Spec. (Customer Support) V 11 0 64,603.00
AGENCY FINANCIAL OPERATIONS (100F)
ACCOUNTS PAYABLE SUPV 6/6/1997 F 14 6 126,283.00
STAFF ASSISTANT 6/12/2006 F 11 4 70,830.00
LEAD ACCOUNTING TECH 12/24/1984 F 10 10 75,805.00
COLLECTION AGENT 3/30/1987 F 9 9 67,324.00
STAFF ASSISTANT 9/23/2010 F 11 6 74,984.00
ACCOUNTANT 4/18/2016 F 9 1 53,621.00
ACCOUNTS PAYABLE TECH 3/14/1988 F 10 10 75,797.00
STAFF ASSISTANT 3/5/2007 F 11 6 74,984.00
Supervisor Collection Agent 2/21/2006 F 12 7 94,819.00
COLLECTION AGENT 12/22/2008 F 9 10 69,037.00
Payroll Specialist 10/10/1989 F 9 10 69,037.00
Accounting Officer 12/19/1988 F 16 6 177,051.00
EXECUTIVE ASSISTANT 6/12/2005 F 13 4 100,952.00
Accountant 9/13/1992 F 12 5 89,858.00
ACCOUNTANT 6/22/2009 F 12 5 89,858.00
Clerical Assistant 5/20/2001 F 7 10 58,265.00
AGENCY FISCAL OFFICER 4/18/2005 F 16 6 177,051.00
ASSOC CHIEF FINANCIAL OFFICER 8/4/1997 F 18 4 207,829.00
BUDGET ANALYST 4/18/2017 F 12 9 99,781.00
SENIOR BUDGET ANALYST 5/2/2016 F 13 4 100,952.00
BUDGET OFFICER 11/14/2004 F 15 4 140,083.00
BUDGET ANALYST \% 12 5 89,858.00
BUDGET ANALYST 10/1/2007 F 11 5 72,907.00
ECONOMIC SECURITY ADMINISTRATION (2000)
Vocational Development Special 5/19/2014 F 11 1 64,603.00
Vocational Development Special 4/30/2018 F 11 4 70,831.00
Vocational Development Special 5/29/2018 F 11 5 72,907.00
Vocational Development Special 5/16/2018 F 11 4 70,831.00
Community Liaison Specialist 3/23/2015 F 11 8 79,135.00
Community Liaison Specialist 11/28/2005 F 11 5 72,907.00
COMMUNITY OUTREACH SPEC 1/10/2004 F 12 1 79,930.00
Community Liaison Specialist 4/8/2013 F 11 9 81,211.00
Grants Management Specialist Vv 11 0 64,603.00
Program Analyst 5/5/2014 F 12 5 89,858.00
Vocational Development Special 8/17/1998 F 11 10 83,287.00
TRAINING PGM MGR \% 14 0 125,642.00
Vocational Development Special 12/11/2017 F 11 7 77,059.00
Supvy Vocational Dev. Special. \Y 12 0 95,003.00
Program Analyst 5/19/2014 F 11 2 66,679.00



Vocational Development Special
Vocational Development Special
Social Services Assistant (Cus
Workforce Development Spec.
Vocational Development Special
Vocational Development Special
Grants Management Specialist
Vocational Development Special
Supvy Social Services Represen
Program Analyst

Social Services Assistant (Gen
Social Services Rep. (Biling.)
Grants Management Specialist
PROGRAM ANALYST

Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Training & Employment Program
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Program Support Assistant
Social Service Assistant

Social Services Assistant (Cus
Training Specialist (TANF)
Vocational Development Special
Social Services Assistant (Cus
Vocational Development Special
SUPVY VOCATIONAL DEV SPEC
Vocational Development Special
Vocational Development Special
Vocational Development Special
Supvy Vocational Dev. Special.
Vocational Development Special
Vocational Development Special
Program Support Assistant
Vocational Development Special
Supvy Vocational Dev. Special.
Social Services Assistant (Cus
Program Support Assistant
SUPVY VOCATIONAL DEV SPEC

1/27/1989 F
3/21/2005 F
9/28/1998 F
11/26/2018 F
5/19/2014 F
5/19/2014 F
9/18/2017 F
11/14/2016 F
Vv

v

Vv

v

9/4/2018 F

v

5/30/2006 F
v

Vv

6/13/1994 F
10/11/1988 F
v

4/18/2011 F
7/6/1998 F
3/9/1992 F
3/26/2001 F
1/25/2016 F
Vv

6/11/2018 F
1/11/2016 F
Vv

3/29/1999 F
8/28/2000 F
9/18/2017 F
Vv

6/27/2016 F
11/16/2015 F
10/30/2017 F
10/11/1988 F
v

8/22/1994 F
10/9/1990 F
6/26/2006 F
3/25/2002 F
10/7/2013 F
12/18/1989 F
8/30/2013 F
11/18/2002 F
9/18/2017 F
12/21/1998 F
6/11/2018 F

11
11

11
11
11
11
11
12
12

11
11
11
11
11
11
11
11
11
11
14
11
11
11
11
11
11
11

11
11

11
12
11
11
11
12
11
11

11
12

12

OO R OUTOOUITON OO NRPRONDDWRRPRJNOODRRDDRRFRPRWNODODWOONOR P NODRODODODONOOUTULSE OO

74,983.00
74,983.00
58,267.00
70,831.00
72,907.00
72,907.00
79,135.00
66,679.00
95,003.00
79,930.00
40,058.00
64,603.00
70,831.00
64,603.00
77,059.00
64,603.00
64,603.00
79,135.00
74,983.00
64,603.00
68,755.00
106,075.92
74,983.00
77,059.00
68,755.00
64,603.00
70,831.00
70,831.00
64,603.00
55,183.00
53,641.00
44,389.00
64,603.00
68,755.00
49,015.00
66,679.00
89,333.63
64,603.00
77,059.00
83,287.00
87,086.65
74,983.00
72,907.00
55,183.00
72,907.00
79,169.69
44,389.00
55,183.00
87,923.00



Vocational Development Special
Vocational Development Special

SOCIAL SRVS ASST CUSTOMER SVC

Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
SUPVY VOCATIONAL DEV SPEC
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Social Service Assistant

Social Service Assistant

SUPVY VOCATIONAL DEV SPEC
SUPVY VOCATIONAL DEV SPEC
Vocational Development Special
Training Specialist (TANF)
Vocational Development Special
SUPVY VOCATIONAL DEV SPEC
SUPVY VOCATIONAL DEV SPEC
SUPVY VOCATIONAL DEV SPEC
SUPVY VOCATIONAL DEV SPEC
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special

11/27/2017 F
3/24/2013 F
11/24/1986 F
7/11/2016 F
2/8/2016 F

v

Vv

v

5/30/2017 F
v

4/21/2014 F
3/25/2013 F
12/3/2012 F
1/25/2016 F
Vv

6/25/2018 F
3/25/2013 F
v
12/17/2012 F
12/17/2012 F
v

5/6/2013 F

v

7/11/2016 F
12/3/2012 F
Vv
12/11/2006 F
10/30/2017 F
10/21/2013 F
10/7/2013 F
9/4/2007 F
10/1/2012 F
Vv
11/13/2017 F
5/20/2013 F
11/4/2013 F
10/7/2013 F
v
11/18/2013 F
v

v

5/5/2014 F
9/5/2006 F
12/2/2013 F
11/4/2013 F
9/23/2013 F
11/18/2013 F
Vv

5/30/2017 F

11
11

11
11
11
11
11
11
11
12
11
11
11
11
11
11
11
11
11
11

12
12
11
11
11
12
12
12
12
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
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64,603.00
72,907.00
58,267.00
68,755.00
70,831.00
64,603.00
64,603.00
64,603.00
66,679.00
64,603.00
79,169.00
72,907.00
79,135.00
72,907.00
64,603.00
66,679.00
72,907.00
64,603.00
72,907.00
72,907.00
64,603.00
53,641.00
44,389.00
79,169.34
79,685.14
64,603.00
72,907.00
66,679.00
80,196.50
82,480.62
80,198.00
79,169.69
64,603.00
66,679.00
68,755.00
72,907.00
72,907.00
64,603.00
74,983.00
64,603.00
64,603.00
72,907.00
74,983.00
74,983.00
72,907.00
72,907.00
72,907.00
64,603.00
66,679.00



Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
SUPVY VOCATIONAL DEV SPEC
SUPVY VOCATIONAL DEV SPEC
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
Vocational Development Special
TRAINING PGM MGR

Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Svcs. Program Manager
Social Service Representative
Supvy Social Services Represen
Social Service Representative
Social Service Representative
Social Service Assistant

Supvy Social Services Represen
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative

11/4/2013 F
11/18/2013 F
11/18/2013 F

v

9/18/2017 F

5/5/2014 F
10/21/2013 F
12/5/1985 F
5/5/2014 F

5/19/2014 F

1/11/2016 F

4/20/2015 F

Vv

1/8/2018 F
11/13/2017 F
11/13/2017 F
12/11/2017 F

2/16/2010 F
10/30/2017 F
10/30/2017 F
10/30/2017 F

1/8/2018 F
v
Vv
Vv
Vv
Vv

7/14/2014 F

8/25/2014 F

3/26/1990 F

3/9/2015 F
11/12/1985 F
5/1/2006 F
11/13/2006 F

3/28/1994 F

2/12/2001 F

1/19/1988 F

8/22/2005 F

4/9/1990 F
10/7/2013 F
4/20/2015 F

9/8/2014 F

7/18/1994 F

9/22/2014 F

10/7/2013 F

2/21/2006 F

3/9/2015 F
9/24/1990 F

Vv

11
11
11
11
11
11
11
11
11
11
12
12
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
14

11
11
11
11
11
13
11
12
11
11

12
11
11

11
11

11
11
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77,059.00
74,983.00
81,211.00
64,603.00
64,603.00
70,831.00
77,059.00
77,059.00
74,983.00
72,907.00
80,198.00
79,169.01
64,603.00
66,679.00
68,755.00
64,603.00
64,603.00
74,983.00
64,603.00
70,831.00
64,603.00
66,679.00
64,603.00
64,603.00
64,603.00
64,603.00
64,603.00
111,127.98
58,759.00
74,983.00
68,755.00
74,983.00
72,907.00
70,831.00
91,045.00
74,983.00
79,169.01
70,831.00
74,983.00
50,557.00
80,198.00
68,755.00
72,907.00
58,759.00
68,755.00
68,755.00
53,620.00
74,983.00
64,603.00



Social Service Representative
Social Service Representative
Supv. Medical Officer (General
Supvy Social Services Represen
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Assistant

Supvy Social Services Represen
Social Service Representative
Program Support Assistant
Program Analyst

Vocational Development Special
Vocational Development Special
Prgm & Policy Anal (Strat Plan
Social Worker

Social Worker

Social Worker

SUPERVISORY SOCIAL WORKER
Social Worker

Dep Admin for Customer Workfor

Program Support Assistant (OPM
Program Analyst

Social Service Representative
Social Service Representative
Program Support Assistant
Social Services Rep (Bilingual
Social Service Representative
Social Svcs. Program Manager
Social Services Assistant (Gen
Social Services Representative
HEARING APPEALS EXAMINER
Social Service Representative

SUPVY HEARING & APPEALS EXAM

Social Services Representative
Social Service Representative
Social Service Representative
Social Service Assistant

PGM SPEC

INFORMATION TECHNOLOGY SPECIAL

PROGRAM ANALYST

PGM SPEC

PROGRAM ANALYST

Program Analyst

SOCIAL SRVS PGM MGR INFO SYS
SUPV INFO TECH SPEC
Supervisory IT Specialist
Program Analyst

PROGRAM ANALYST

9/18/2006 F
11/27/2006 F
4/29/2018 F
10/16/2006 F
5/29/2007 F
3/7/2005 F
10/25/2010 F
11/17/2014 F
6/1/2007 F
12/14/2015 F
9/6/2016 F

v

v

v
10/13/2015 F
v
12/17/2012 F
1/19/2010 F
11/23/2009 F
10/30/2017 F
10/24/2004 F
4/30/2007 F
11/2/2015 F
Vv

10/3/2016 F
8/7/2006 F
1/9/2006 F
1/12/2009 F
4/25/1994 F
Vv
10/24/1988 F
5/13/1985 F
3/21/2005 F
11/23/1977 F
4/9/1990 F
9/24/1978 F
Vv

7/11/2005 F
Vv

1/2/1997 F

Vv
10/13/1998 F
3/17/1997 F
4/19/2004 F
3/21/1993 F
Vv

1/8/2018 F
12/27/2016 F
Vv

MD5
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68,755.00
68,755.00
104,334.67
79,169.34
68,755.00
72,907.00
68,755.00
50,557.00
79,169.34
58,759.00
56,725.00
79,930.00
64,603.00
64,603.00
79,930.00
70,827.00
81,207.00
81,207.00
104,301.21
70,827.00
133,179.36
53,641.00
70,831.00
64,603.00
60,472.00
53,641.00
57,046.00
57,046.00
91,284.53
40,058.00
82,412.00
92,250.00
58,759.00
104,003.44
82,412.00
74,983.00
59,727.00
56,725.00
64,603.00
102,268.00
79,930.00
79,135.00
84,894.00
89,858.00
115,170.95
139,462.00
162,705.37
84,894.00
79,930.00



Social Service Representative
MGMT SYSTEMS SPEC
PROGRAM ANALYST

Policy Analyst

Social Services Representative
Policy Analyst

Policy Analyst

Policy Analyst

Policy Analyst

PROGRAM ANALYST

Program Analyst

Program Support Assistant
Program Analyst

SOCIAL SERVICE PGM MGR
Multicultural Affairs Coordina
Program Analyst

TRAINING SPECIALIST

Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Supvy Social Services Represen
Social Service Representative
Social Svcs. Program Manager
Social Svcs. Program Manager
Social Service Representative
Social Svcs. Program Manager
Social Service Representative
Social Service Representative
Social Service Representative
Supvy Social Services Represen
Social Svcs. Program Manager
Social Service Representative
Social Service Representative
Social Service Representative
Social Svcs. Program Manager
Social Service Assistant

Social Service Representative
Supvy Social Services Represen
Social Service Representative
Social Service Assistant

Social Service Representative
Social Service Representative
Social Svcs. Program Manager
Social Service Representative
Social Service Representative
Social Service Representative

8/4/1997 F
Vv

8/31/1998 F
2/20/2007 F
Vv

9/10/2012 F
Vv

2/2/1987 F
10/13/1998 F
8/10/1992 F
12/5/2005 F
4/9/2001 F
7/12/2005 F
11/2/1992 F
7/10/2006 F
7/2/2012 F

Vv
11/18/2002 F
Vv

9/8/2014 F
5/29/2007 F
v

8/28/2000 F
6/4/2001 F
3/30/1979 F
10/26/1998 F
8/1/1994 F
12/2/2002 F
5/31/1993 F
9/24/1990 F
6/12/2006 F
7/12/2005 F
8/7/2006 F
2/25/2001 F
1/7/2019 F
7/2/2012 F
12/30/2002 F
8/7/2006 F
7/14/2014 F
8/11/2014 F
7/2/1972 F
12/31/2012 F
Vv

5/6/2013 F
8/6/2007 F
Vv

8/25/2014 F
7/27/2015 F
3/1/1993 F

5 72,907.00
1 53,620.00
0 102,268.00
3 84,894.00
0 79,930.00
3 84,894.00
1 79,930.00
5 89,858.00
2 87,878.00
0 83,287.00
5 89,858.00
8 55,183.00
5 72,907.00
0 150,069.21
3 84,894.00
7 94,822.00
0 79,930.00
5 72,907.00
0 64,603.00
4 58,759.00
3 68,755.00
0 64,603.00
5 72,907.00
0 79,169.01
0 79,169.01
0 91,045.00
0 104,702.00
5 72,907.00
0 91,045.00
3 68,755.00
3 68,755.00
4 70,831.00
0 79,169.00
0 104,701.75
4 58,759.00
3 57,046.00
5 72,907.00
0 91,045.20
3 47,473.00
5 60,472.00
0 79,169.01
1 53,620.00
0 44,389.00
3 68,755.00
3 68,755.00
0 109,254.00
1 53,620.00
1 53,620.00
6 74,983.00



Social Service Assistant

SUPV SOCIAL SRVS REP

Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
SUPV SOCIAL SRVS REP

Supvy Social Services Represen
Social Service Assistant

Social Service Representative
Social Services Assistant (Cus
Social Services Assistant (Cus
Social Service Representative
Social Service Representative
Social Svcs. Program Manager
Social Svcs. Program Manager
Social Service Assistant

Social Service Representative
Social Service Representative
Social Service Assistant

Social Service Representative
SUPV SOCIAL SRVS REP

Supvy Social Services Represen
Social Service Representative
Social Svcs. Program Manager
Social Service Representative
Supvy Social Services Represen
Social Service Representative
Social Service Representative
Social Service Representative
Social Svcs. Program Manager
Social Service Representative
Supvy Social Services Represen
Social Service Representative
Social Service Representative
Social Svcs. Program Manager
Social Service Representative
Supvy Social Services Represen
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Assistant

Social Service Assistant

Social Services Assistant (Cus
Social Service Representative
Social Service Assistant

2/13/2005 F
Vv
9/15/2008 F
1/2/2001 F
7/1/2002 F
7/27/2015 F
10/5/1992 F
Vv

5/6/2002 F
2/8/2016 F
8/28/2000 F
11/2/1992 F
12/4/1989 F
3/9/2015 F
2/8/2016 F
2/26/1984 F
Vv
3/11/1991 F
9/25/2000 F
vV
8/11/2014 F
5/30/2006 F
2/27/2012 F
Vv
6/15/2015 F
10/13/1987 F
8/6/2007 F
4/17/2007 F
7/13/2015 F
1/16/2001 F
9/12/1990 F
3/15/1993 F
1/9/2006 F
9/22/2003 F
9/1/2009 F
1/4/1999 F
9/30/1985 F
9/22/2014 F
1/25/1994 F
3/7/2005 F
12/17/2012 F
5/6/2013 F
4/3/2006 F
vV
1/10/2006 F
2/1/1999 F
Vv

Vv

9/2/1986 F
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53,641.00
95,003.00
72,907.00
74,983.00
72,907.00
64,603.00
60,472.00
109,254.00
79,169.01
45,931.00
74,983.00
56,725.00
56,725.00
53,620.00
55,333.00
91,045.20
109,254.00
56,725.00
74,983.00
53,620.00
49,015.00
58,759.00
79,169.01
95,003.00
53,620.00
92,080.89
68,755.00
79,169.01
64,603.00
74,983.00
72,907.00
91,045.20
68,755.00
79,169.01
68,755.00
74,983.00
104,701.75
57,046.00
79,169.01
72,907.00
53,620.00
53,620.00
55,928.00
64,603.00
53,641.00
56,725.00
44,389.00
64,603.00
56,725.00



Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Assistant
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Svcs. Program Manager
Social Service Assistant
Social Service Assistant
Social Service Representative
Social Service Representative
Social Service Representative
Supvy Social Services Represen
Social Service Representative
Social Service Representative
Supvy Social Services Represen
Social Service Representative
Social Service Assistant

Social Service Representative
Social Service Representative
Social Service Assistant
Social Service Representative
Social Service Representative
Social Services Assistant (Cus
Program Support Assistant
Social Service Assistant
Social Svcs. Program Manager
Supvy Social Services Represen
SUPV SOCIAL SRVS REP
Social Service Assistant
Social Service Assistant
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Program Support Assistant
Social Services Rep. (Biling.)
Supvy Social Services Represen
Social Service Representative

3/11/2013 F
11/19/1990 F
10/20/2014 F
v
4/21/2014 F
5/20/2013 F
10/25/2010 F
9/22/2014 F
Vv
12/14/2015 F
11/17/2014 F
12/21/1970 F
v
v
4/9/2001 F
4/21/2014 F
11/3/2014 F
12/17/2012 F
8/28/2000 F
v
2/4/2001 F
2/13/2005 F
1/31/2000 F
9/25/2000 F
1/7/2019 F
10/9/1990 F
Vv
4/21/2003 F
9/24/1990 F
10/6/1992 F
3/15/1999 F
10/9/1990 F
7/26/1993 F
6/1/1999 F
11/24/2008 F
1/8/2007 F
8/16/2010 F
9/29/2014 F

Vv

5/22/2011 F

5/30/2006 F

9/24/1990 F

Vv
12/28/1992 F

2/23/2015 F
12/23/1974 F
10/21/2013 F

6/30/2003 F
10/31/2005 F

WO WU DHLONOUTUTWO D OO OOV OVOOOODNVUITO O DD OUTUTOODUTFEF NWODODOONWWOWWRERRFEOWWwWO

62,185.00
68,755.00
57,046.00
64,603.00
53,620.00
53,620.00
68,755.00
57,046.00
64,603.00
47,473.00
57,046.00
74,983.00
53,620.00
64,603.00
104,702.00
47,473.00
45,931.00
53,620.00
72,907.00
64,603.00
79,169.01
72,907.00
60,472.00
79,169.01
58,759.00
56,725.00
53,620.00
72,907.00
55,183.00
74,983.00
74,983.00
58,267.00
56,725.00
56,725.00
91,045.20
80,196.48
79,169.34
49,015.00
44,389.00
68,755.00
72,907.00
72,907.00
64,603.00
74,983.00
70,831.00
56,725.00
68,755.00
79,169.34
68,755.00



Supvy Social Services Represen
Social Services Rep (Bilingual
Social Service Representative
Social Service Representative
Social Service Representative
Social Svcs. Program Manager
Social Svcs. Program Manager
Social Service Representative
Supvy Social Services Represen
Supvy Social Services Represen
Social Svcs. Program Manager
Social Service Representative
SUPV SOCIAL SRVS REP

Social Service Assistant
SOCIAL SERVICE ASSISTANT
Social Service Representative
Social Svcs. Program Manager
Social Service Representative
Social Service Assistant

Social Service Representative
Social Service Representative
Supvy Social Services Represen
Social Service Assistant

Social Service Assistant

Social Service Assistant

Social Service Representative
Social Service Assistant

Social Service Assistant

Social Service Representative
Social Service Assistant

Social Service Assistant

Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Service Representative
Social Services Assistant (Gen
Social Services Assistant (Cus
Supvy Social Services Represen
Social Service Represent.
Social Services Assistant (Cus
Social Servic