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Q126-Simple Tech Apprenticeship Standards

7. Configuration Management

640

a. Introduction to Configuration Management

b. Configuration Management and Continuous
Deployment demo overview

c. Demo architecture

d. Three management server options: Azure
Automation with PowerShell DSC, Chef, and Puppet

e. ARM Template - creating the VM for Azure
Automation and PowerShell DSC to configure

f. PowerShell DSC configuration source

g. Puppet configuration file

h. Demo solution with WiX and MSI and continuous
integration and deployment

i. Reviewing the Azure VM that was created and
configured by PowerShell DSC and Azure Automation

j. Showing the solution running in each of the three
VMSs

k. Review of the demo architecture

8. Application Performance Monitoring and
Availability Monitoring

340

a. introduction to Application Performance
Monitoring

b. Introduction to Availability Monitoring

c. Introducing Application Insights and capabilities

d. Adding Application Insights code ta monitor
pages

e. Adding the Application Insights SDK to your
ASP.NET website

f. Application Insights Custom events

g. Adding the Application Insights extension to an
Azure Web App

h. Using Server Response Time to identify website
slowness investigating in Visual Studie

i. Availability Monitoring and Web Tests

Custom alerts

Advanced DevOps Practices

500

Automated Recovery - roli back

Automated Recovery - roll forwarg

Automated Environment De-provisioning

Hypothesis Driven Development

Testing in Production

User Telemetry

Fault Injecticn

FE e [=o e e

Deployment Slots and Testing in Production




Q130 - PE FY18-19 Performance Oversight Data

TEP Job Participant Report - 10/1/2017 Through 1/22/2019

Average Subsidized Wage: $9.50/hr (510.00/hr effective December 20, 2018)

Total number of participants in FY18: 885; Total number of participants in FY19: 306 as of Feb 1, 2019)

Host Worksite Worksite Address 1 Job Title Job Participant End Date Number Of
Start Date Weeks
Brookland Manor TEP - WorkExperience - Brookland Manor 2413 14th NE TEP - Maintenance Worker 6/25/2018 12/28/2018
Brookland Manor TEP - WorkExperience - Brookland Manor 2413 14th NE TEP - Maintenance Worker 6/25/2018 7/11/2018
Brookland Manor TEP - WorkExperience - Brookland Manor 2413 14th NE TEP - Maintenance Worker 6/28/2017 12/29/2017
Brookland Manor TEP - WorkExperience - Brookland Manor 2413 14th NE TEP - Maintenance Worker 3/26/2017 10/6/2017
1st CDL Training Center of NOVA (TEP) 1st CDL Training Center of NOVA (TEP) 5716 Telegraph Rd. CDL Certification Class 12/3/2018 6/7/2019
1st CDL Training Center of NOVA (TEP) 1st CDL Training Center of NOVA (TEP) 5716 Telegraph Rd. CDL Certification Class 8/6/2018 9/28/2018
1st CDL Training Center of NOVA (TEP) 1st CDL Training Center of NOVA (TEP) 5716 Telegraph Rd. CDL Certification Class 4/30/2018 7/13/2018
1st CDL Training Center of NOVA (TEP) 1st CDL Training Center of NOVA (TEP) 5716 Telegraph Rd. CDL Certification Class 4/30/2018 6/8/2018
1st CDL Training Center of NOVA (TEP) 1st CDL Training Center of NOVA (TEP) 5716 Telegraph Rd. CDL Certification Class 4/16/2018 7/27/2018
400 M Street Apartments (Edgewood Management) 400 M Street Apartments 400 M Street, Maintenance Worker 12/27/2018 6/28/2019
400 M Street Apartments (Edgewood Management) 400 M Street Apartments 400 M Street, Administrative Assistant 7/31/2018 8/10/2018
400 M Street Apartments (Edgewood Management) 400 M Street Apartments 400 M Street, Administrative Assistant 3/6/2018 4/19/2018
A Digital Solutions TEP - WEX - A Digital Solutions 1503 9th Street Imaging Specialist 9/25/2018 2/8/2019
A New Image By Acia Williams A New Image By Acia Williams 705 Florida Ave, NW Administrative Assistant 10/30/2018 12/13/2018
Access Housing Inc. DC TEP - WEX - Access Housing Inc DC 820 Chesapeake St Receptionist 71212018 9/28/2018
Access Housing Inc. DC TEP - WEX - Access Housing Inc DC 820 Chesapeake St Receptionist 5/30/2018 1/11/2019
Agape Woodland Tiger Childrens Academy Agape Woodland Tiger Children's Academy 3200 S Street Teacher Aide 712/2018 11/2/2018
Agape Woodland Tiger Childrens Academy Agape Woodland Tiger Children's Academy 3200 S Street Teacher Aide 2/5/2018 2/5/2018
Agape Woodland Tiger Childrens Academy Agape Woodland Tiger Children's Academy 3200 S Street Teacher Aide 1/2/2018 1/19/2018
Agape Woodland Tiger Childrens Academy Agape Woodland Tiger Children's Academy 3200 S Street Teacher Aide 11/21/2017 3/30/2018
Agape Woodland Tiger Childrens Academy Agape Woodland Tiger Children's Academy 3200 S Street Teacher Aide 11/16/2017 5/18/2018
Agape Woodland Tiger Childrens Academy Agape Woodland Tiger Children's Academy 3200 S Street Teacher Aide 11/14/2017 12/8/2017
Agape Woodland Tiger Childrens Academy Agape Woodland Tiger Children's Academy 3200 S Street Teacher Aide 11/14/2017 11/14/2017
Agape Woodland Tiger Childrens Academy Agape Woodland Tiger Children's Academy 3200 S Street Teacher Aide 8/21/2017 10/11/2017
Alternative Solutions for Youth Alternative Solutions for Youth 1301 L'Enfant Square, = Case Manager 1/8/2018 8/17/2018
Alternative Solutions for Youth Alternative Solutions for Youth 1301 L'Enfant Square,  Behavior Technician 12/13/2017 4/6/2018
American Federation for Government Employees American Federation for Government 80 F St NW Help Desk Intern 12/10/2018 6/14/2019
Employees
American Federation for Government Employees TEP - WEX - American Federation for 80 F Street Administrative Intern 9/17/2018 3/15/2019
Government Employees (IT Dept)
American Federation for Government Employees TEP - WEX - American Federation for 80 F Street IT Support Intern 10/16/2017 4/13/2018
Government Employees (IT Dept)
American Job Center Bertie Backus TEP - Workexperience - Bertie 5171 South Dakota Ave TEP - Work Experience- 11/28/2018 3/29/2019
American Job Center Bertie Backus TEP - Workexperience - Bertie 5171 South Dakota Ave TEP - Work Experience- 1/10/2018 4/2/2018
American Job Center Bertie Backus TEP - Workexperience - Bertie 5171 South Dakota Ave TEP - Work Experience- 11/27/12017 5/25/2018
American Job Center Bertie Backus TEP - Workexperience - Bertie 5171 South Dakota Ave TEP - Work Experience- 10/17/2017 2/16/2018
American Job Center - NE DOES AJC - NE 5171 South Dakota Ave, Employment Support Specialist 8/21/2018 11/23/2018
NE
American Job Center - NE DOES AJC - NE 5171 South Dakota Ave, Employment Support Specialist 7/30/2018 7/31/2018
NE
American Job Center NW DOES AJC - NW 2000 14th Street, NW Clerk 4/2/2018 5/22/2018
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American Job Center NW

Amerihealth Caritas DC (TEP)

Amerihealth Caritas DC (TEP)

Amerihealth Caritas DC (TEP)

Amerihealth Caritas DC (TEP)

Anacostia Manufacturing & Development, LLC

Anacostia Manufacturing & Development, LLC
Anchor Mental Health of Catholic Charities
Anchor Mental Health of Catholic Charities

AP Fire Protection 1 LLC
AP Fire Protection 1 LLC
AP Fire Protection 1 LLC
AP Fire Protection 1 LLC
AP Fire Protection 1 LLC
Arbor View Apartments
Arbor View Apartments
Arbor View Apartments
Arbor View Apartments
ARS Construction

ARS Construction
ARS Construction

Art Dreamline 365 Cafe
Arthur Capper- Edgewood
Arthur Capper- Edgewood
Arthur Capper- Edgewood
Arthur Capper- Edgewood
Arthur Capper- Edgewood
Arthur Capper- Edgewood
Arthur Capper- Edgewood
Arthur Capper- Edgewood
Arthur Capper- Edgewood
Arthur Capper- Edgewood
Arthur Capper- Edgewood
Arthur Capper- Edgewood
Arthur Capper- Edgewood
Asbury Dwellings (EMC Manage)
ASM Educational Center
Assurance Quality Care
Assurance Quality Care
Bennett Career Institute
Benning Heights Apartments

Benning Heights Apartments
Benning Heights Apartments
Benning Park Apartments

Benning Park Apts

Q130 - PE FY18-19 Performance Oversight Data

DOES AJC - NW

TEP - WEX - Amerihealth Caritas DC
TEP - WEX - Amerihealth Caritas DC
TEP - WEX - Amerihealth Caritas DC
TEP - WEX - Amerihealth Caritas DC

Anacostia Manufacturing & Development,
LLC
Anacostia Manufacturing & Development,
LLC
Catholic Charities - Anchor Mental Health

Catholic Charities - Anchor Mental Health

AP Fire Protection 1 LLC
AP Fire Protection 1 LLC
AP Fire Protection 1 LLC
AP Fire Protection 1 LLC
AP Fire Protection 1 LLC

Arbor View Apartments
Arbor View Apartments
Arbor View Apartments
Arbor View Apartments
ARS Construction

ARS Construction
ARS Construction

TEP - Art Dreamline 365 Cafe
Edgewood - Arthur Capper
Edgewood - Arthur Capper
Edgewood - Arthur Capper
Edgewood - Arthur Capper
Edgewood - Arthur Capper
Edgewood - Arthur Capper
Edgewood - Arthur Capper
Edgewood - Arthur Capper
Edgewood - Arthur Capper
Edgewood - Arthur Capper
Edgewood - Arthur Capper
Edgewood - Arthur Capper
Edgewood - Arthur Capper
Asbury Dwellings (EMC Manage)
ASM Educational Center
Assurance Quality Care
Assurance Quality Care

Bennett Career Institute

TEP - WorkExperience - Benning Heights

TEP - WorkExperience - Benning Heights
TEP - WorkExperience - Benning Heights
Benning Park Apartments

Edgewood - Benning Park Apartments

2000 14th Street, NW
1120 Vermont Ave

1120 Vermont Ave

1120 Vermont Ave

1120 Vermont Ave
3705 Benning Road, NE

3705 Benning Road, NE

1001 Lawrence Street,
NE

1001 Lawrence Street,
NE

3850 South Capital St.
3850 South Capital St.
3850 South Capital St.
3850 South Capital St.
3850 South Capital St.
1212 Southern Ave,
1212 Southern Ave,
1212 Southern Ave,
1212 Southern Ave,
2705 Bladensburg Road,
NE

2705 Bladensburg Road,
NE

2705 Bladensburg Road,
NE

1231 Good Hope Rd
900 5th Street, SE

900 5th Street, SE

900 5th Street, SE

900 5th Street, SE

900 5th Street, SE

900 5th Street, SE

900 5th Street, SE

900 5th Street, SE

900 5th Street, SE

900 5th Street, SE

900 5th Street, SE

900 5th Street, SE

900 5th Street, SE
1616 Marion St,

11200 Rockville Pike
4400 Stamp Road
4400 Stamp Road

700 Monroe st. NE
4806 Alabama Avenue,
SE, #B

4806 Alabama Avenue,
SE, #B

4806 Alabama Avenue,
SE, #B

Clerk

administrative assistant
administrative assistant
administrative assistant
administrative assistant

Electrical Pre-apprenticeship Trainee

Electrical Pre-apprenticeship Trainee

TEP - Work Experience

TEP - Work Experience

Fire Safety Inspector (Trainee)
Fire Safety Inspector (Trainee)
Fire Safety Inspector (Trainee)
Fire Safety Inspector (Trainee)
Fire Safety Inspector (Trainee)

Maintenance
Maintenance
Maintenance

Porter

Administrative Assistant

Administrative Assistant
Administrative Assistant

Kitchen Utility Staff

TEP - Maintenance/Porter
TEP - Maintenance/Porter
TEP - Maintenance/Porter
TEP - Maintenance/Porter
TEP - Maintenance/Porter
TEP - Maintenance/Porter
TEP - Maintenance/Porter
TEP - Maintenance/Porter
TEP - Maintenance/Porter
TEP - Maintenance/Porter
TEP - Maintenance/Porter
TEP - Maintenance/Porter
TEP - Maintenance/Porter
Porter/Maintenance Tech
TEP - Work Experience
Administrative Assistant
Administrative Assistant
TEP - Work Experience
tep work experience

tep work experience

tep work experience

5113 Fitch Street ,SE #T- TEP - Work Experience

3
5113 Fitch Street, SE

TEP - Maintenance Worker

8/23/2017
2/27/2018
2/27/2018
9/25/2017
9/25/2017
11/5/2018

11/5/2018

10/1/2018

9/12/2017

2/26/2018
2/26/2018
2/26/2018
2/26/2018
2/26/2018
9/13/2018
8/7/2018
8/7/2018
7/11/2018
10/30/2017

10/2/2017

5/10/2017

4/19/2017
11/28/2018
9/19/2018
9/13/2018
9/12/2018
8/6/2018
7/9/2018
7/9/2018
4/2/2018
3/28/2018
2/6/2018
11/15/2017
9/5/2017
8/30/2017
8/22/2018
12/11/2017
5/14/2018
5/14/2018
3/12/2018
10/30/2018

10/30/2018

4/11/2018

8/15/2018

12/3/2018

12/21/2017
4/6/2018
4/6/2018

11/10/2017

11/10/2017
5/3/2019

5/3/2019

12/20/2018

3/30/2018

8/24/2018
8/24/2018
8/24/2018
6/4/2018
5/18/2018
10/16/2018
2/8/2019
10/16/2018
9/21/2018
1/26/2018

12/15/2017

10/27/2017

10/27/2017
6/7/2019
10/5/2018
3/15/2019
3/15/2019
2/8/2019
8/1/2018
7/27/2018
7/6/2018
7/30/2018
9/21/2018
3/16/2018
2/16/2018
11/17/2017
10/19/2018
12/29/2017
7/6/2018
5/15/2018
8/28/2018
4/26/2019

4/26/2019

1/4/2019

9/26/2018

6/7/2019

(200, RN}
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Benning Park Apts

Benning Park Apts

Benning Park Apts

Benning Park Apts

Benning Park Apts

Benning Park Apts

Benning Park Apts

Benning Park Apts

Benning Park Apts

Berliner Specialty Distributors
Berliner Specialty Distributors
Berliner Specialty Distributors
Berliner Specialty Distributors
Berliner Specialty Distributors
Berliner Specialty Distributors
Berliner Specialty Distributors
Berliner Specialty Distributors
Berliner Specialty Distributors
Berliner Specialty Distributors
Berliner Specialty Distributors
Berliner Specialty Distributors
Berliner Specialty Distributors
Berliner Specialty Distributors
Bolana Enterprises Inc

Bread For the City
Bread For the City
Bread For the City
Bread For the City
Bread for the City Northwest
Bread for the City Northwest
Bread for the City Northwest
Bread for the City Northwest
Bread for the City Northwest
Bread for the City Northwest
Bread for the City Northwest
Bread for the City Northwest
Bread for the city Southeast

Bread for the city Southeast
Bread for the city Southeast
Bread for the city Southeast
Bread for the city Southeast
Bread for the city Southeast
Bread for the city Southeast
Broughton Construction Company, LLC

Broughton Construction Company, LLC

Q130 - PE FY18-19 Performance Oversight Data

Edgewood - Benning Park Apartments
Edgewood - Benning Park Apartments
Edgewood - Benning Park Apartments
Edgewood - Benning Park Apartments
Edgewood - Benning Park Apartments
Edgewood - Benning Park Apartments
Edgewood - Benning Park Apartments
Edgewood - Benning Park Apartments
Edgewood - Benning Park Apartments
Berliner Specialty Distributors

Berliner Specialty Distributors

Berliner Specialty Distributors

Berliner Specialty Distributors

Berliner Specialty Distributors

Berliner Specialty Distributors

Berliner Specialty Distributors

Berliner Specialty Distributors

Berliner Specialty Distributors

Berliner Specialty Distributors

Berliner Specialty Distributors

Berliner Specialty Distributors

Berliner Specialty Distributors

Berliner Specialty Distributors

Bolana - North Park

Bread For the City

Bread For the City

Bread For the City

Bread For the City

Bread for the City - Northwest
Bread for the City - Northwest
Bread for the City - Northwest
Bread for the City - Northwest
Bread for the City - Northwest
Bread for the City - Northwest
Bread for the City - Northwest
Bread for the City - Northwest
Bread for the city Southeast

Bread for the city Southeast
Bread for the city Southeast
Bread for the city Southeast
Bread for the city Southeast
Bread for the city Southeast
Bread for the city Southeast
Broughton Construction Company, LLC

Broughton Construction Company, LLC

5113 Fitch Street, SE
5113 Fitch Street, SE
5113 Fitch Street, SE
5113 Fitch Street, SE
5113 Fitch Street, SE
5113 Fitch Street, SE
5113 Fitch Street, SE
5113 Fitch Street, SE
5113 Fitch Street, SE
5101 Buchanan St.
5101 Buchanan St.
5101 Buchanan St.
5101 Buchanan St.
5101 Buchanan St.
5101 Buchanan St.
5101 Buchanan St.
5101 Buchanan St.
5101 Buchanan St.
5101 Buchanan St.
5101 Buchanan St.
5101 Buchanan St.
5101 Buchanan St.
5101 Buchanan St.

4615 North Park Avenue

1640 Good Hope road,
1640 Good Hope road,
1640 Good Hope road,
1640 Good Hope road,

1525 7th Street, NW
1525 7th Street, NW
1525 7th Street, NW
1525 7th Street, NW
1525 7th Street, NW
1525 7th Street, NW
1525 7th Street, NW
1525 7th Street, NW

TEP - Maintenance Worker
TEP - Maintenance Worker
TEP - Maintenance Worker
TEP - Maintenance Worker
TEP - Maintenance Worker
TEP - Maintenance Worker
TEP - Maintenance Worker
TEP - Maintenance Worker
TEP - Maintenance Worker
TEP - Warehouse Worker
Laborer

TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker
Front Desk Concierge

Food Pantry Assistant
Food Pantry Assistant
Food Pantry Assistant
Food Pantry Assistant
Warehouse Worker
Administrative
Warehouse Worker
Warehouse Worker
Warehouse Worker
Warehouse Worker
Warehouse Worker
Warehouse Worker

1640 Good Hope Rd SE
1640 Good Hope Rd SE
1640 Good Hope Rd SE
1640 Good Hope Rd SE
1640 Good Hope Rd SE
1640 Good Hope Rd SE
1640 Good Hope Rd SE
4832 Nannie Helen
Burroughs Ave,

4832 Nannie Helen
Burroughs Ave,

Warehouse Worker

Warehouse Worker

Warehouse Worker

Warehouse Worker

Warehouse Worker

Warehouse Worker

Warehouse Worker

Admin & Accounting Assistant

Admin & Accounting Assistant

10/16/2018
10/15/2018
9/10/2018
4/19/2018
4/19/2018
4/17/2018
4/2/2018
9/11/2017
8/1/2017
11/16/2018
11/8/2018
11/8/2018
11/8/2018
10/2/2018
9/12/2018
9/11/2018
7/16/2018
3/7/2018
1/29/2018
1/17/2018
9/12/2017
7/19/2017
7/11/2017
1/15/2019

11/20/2018
9/5/2018
8/1/2018
8/1/2018

12/10/2018

10/9/2018
8/1/2018
5/29/2018
1/3/2018
7/18/2017
4/24/2017
4/3/2017
5/28/2018

4/23/2018

4/23/2018

2/26/2018

2/20/2018

11/20/2017

11/1/2017

11/12/2018

6/11/2018

11/11/2018
4/19/2019
3/1/2019
10/19/2018
8/10/2018
10/19/2018
7/13/2018
4/6/2018
2/2/2018
2/22/2019
3/8/2019
11/30/2018
11/20/2018
10/26/2018
10/26/2018
3/11/2019
10/26/2018
9/7/2018
5/18/2018
3/2/2018
3/16/2018
1/19/2018
1/19/2018
7/19/2019

3/22/2019
10/22/2018
2/1/2019
8/31/2018
6/7/2019
11/17/2018
2/1/2019
9/10/2018
1/26/2018
1/26/2018
10/27/2017
10/27/2017
6/22/2018

11/30/2018

7/13/2018

5/8/2018

4/19/2018

2/23/2018

5/4/2018

2/8/2019

9/21/2018
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Broughton Construction Company, LLC

Browns Mechanical

C Allen Signature Salon Training

C.T. Management-Hopkins Apartment
CAP 8 Doors and Hardware

Capital Area Asset Builders

Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank

Capital Chicken & Waffle LLC

Capitol Hill Towers

Capitol Services Management In

Capitol Services Management Inc
Capitol Services Management Inc
Capitol Services Management Inc
Capitol Services Management Inc

Capitol Services Management Inc

Career Path DC
Career Path DC
Career Path DC
Career Path DC
Career Path DC
Career Path DC
Career Path DC
Career Path DC
Career Path DC
Career Path DC
Career Path DC
Career Path DC
Career Path DC
Career Path DC
Career Path DC
Career Path DC
Career Path DC

Carver Terrace Apartments

Broughton Construction Company, LLC

TEP - WEX - Browns Mechanical

TEP - C Allen Signature Salon Training
C.T Management-Hopkins Apartment
CAP 8 Doors and Hardware

Capital Area Asset Builders

Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank
Capital Area Food Bank

Capital Chicken & Waffle LLC -

Capitol Hill Towers

Capitol Services Management In

Capitol Services Management Inc -
Capitol Services Management Inc -
Capitol Services Management Inc -
Capitol Services Management Inc -

Capitol Services Management Inc -

Career Path DC -
Career Path DC -
Career Path DC -
Career Path DC -
Career Path DC -
Career Path DC -
Career Path DC -
Career Path DC -
Career Path DC -
Career Path DC -
Career Path DC -
Career Path DC -
Career Path DC -
Career Path DC -
Career Path DC -
Career Path DC -
Career Path DC -

Carver Terrace Apartments

4832 Nannie Helen
Burroughs Ave,
737 50th Street

700 Monroe Street
1000 12th st. SE #103
5786 2nd St, NW

1444 | st. NW

4900 Puerto Rico Ave
4900 Puerto rico Ave,
4900 Puerto rico Ave,
4900 Puerto Rico Ave
4900 Puerto rico Ave,
4900 Puerto Rico Ave
4900 Puerto Rico Ave
4900 Puerto Rico Ave
4900 Puerto Rico Ave
4900 Puerto Rico Ave
4900 Puerto Rico Ave
4900 Puerto Rico Ave
4900 Puerto Rico Ave
4900 Puerto Rico Ave
4900 Puerto Rico Ave
4900 Puerto Rico Ave
1110 Congress St

900 G Street NE

4058 Minnesota Avenue
NE, Suite 200

3200 Martin Luther King
Jr. Ave

3200 Martin Luther King
Jr. Ave

3200 Martin Luther King
Jr. Ave

3200 Martin Luther King
Jr. Ave

3200 Martin Luther King

Jr. Ave
2100 MLK Ave

2100 MLK Ave
2100 MLK Ave
2100 MLK Ave
2100 MLK Ave
2100 MLK Ave
2100 MLK Ave
2100 MLK Ave
2100 MLK Ave
2100 MLK Ave
2100 MLK Ave
2100 MLK Ave
2100 MLK Ave
2100 MLK Ave
2100 MLK Ave
2100 MLK Ave
2100 MLK Ave

2026 Maryland Ave NE  TEP- Maintenance Worker

Q130 - PE FY18-19 Performance Oversight Data

Admin & Accounting Assistant

Sheet Metal Worker Trainee

Admissions Officer

TEP - Work Experience
Warehouse Worker

TEP - Financial Coach
TEP - Warehouse Worker
Food Donation assistant
Food Donation assistant
TEP - Warehouse Worker
Food Donation assistant
TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker
tep work experience
Office Clerk

TEP - Work Experience

TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker
TEP - Warehouse Worker

TEP- Sanitation Worker
TEP- Sanitation Worker
TEP- Sanitation Worker
TEP- Sanitation Worker
TEP- Sanitation Worker
TEP- Sanitation Worker
TEP- Sanitation Worker
TEP- Sanitation Worker
TEP- Sanitation Worker
TEP- Sanitation Worker
TEP- Sanitation Worker
TEP- Sanitation Worker
TEP- Sanitation Worker
TEP- Sanitation Worker
TEP- Sanitation Worker
TEP- Sanitation Worker
TEP- Sanitation Worker

6/11/2018

2/28/2018
5/15/2018
9/11/2017
10/30/2017
4/9/2018
1/7/2019
1/7/2019
1/7/2019
11/25/2018
10/1/2018
8/3/2018
8/1/2018
7/16/2018
6/5/2018
5/14/2018
4/18/2018
4/18/2018
4/18/2018
8/7/2017
6/26/2017
5/15/2017
9/19/2018
4/23/2018
11/12/2018

1/9/2019

1/9/2019

11/12/2018

4/23/2018

12/26/2017

6/25/2018
5/8/2018
5/8/2018
5/2/2018

4/24/2018
4/2/2018

3/19/2018

3/12/2018

3/12/2018

3/12/2018
2/1/2018
2/1/2018

1/16/2018

12/18/2017
11/20/2017
11/14/2017
11/14/2017
11/28/2018

7/13/2018

6/8/2018
5/15/2018
3/23/2018

2/2/2018
6/15/2018
7/12/2019

7/5/2019

7/5/2019
5/31/2019

10/11/2018
8/31/2018

2/1/2019
7/23/2018
12/7/2018
6/25/2018

10/19/2018
6/15/2018
6/11/2018

10/12/2017

2/9/2018

11/17/2017
3/20/2019
9/27/2018
5/10/2019

7/12/2019

7/12/2019

5/10/2019

6/8/2018

7/6/2018

7/6/2018
7/16/2018
6/29/2018

7/6/2018
6/15/2018
6/29/2018

4/6/2018
6/29/2018
5/25/2018
3/12/2018

8/3/2018
3/16/2018
1/30/2018
1/16/2018
2/23/2018
1/29/2018

1/8/2018
5/31/2019

14

27
13

26

25

25

26

26

26

26

©

32
26
26
22
25

26

26

25

27

10

12

15
10

26

13
1"

26



Carver Terrace Apartments

Carver Terrace Apartments

Carver Terrace Apartments

Carver Terrace Apartments

Carver Terrace Apartments

Carver Terrace Apartments

Carver Terrace Apartments

Carver Terrace Apartments

Carver Terrace Apartments

Carver Terrace Apartments

Carver Terrace Apartments

Carver Terrace Apartments

Carver Terrace Apartments

Casa Ruby

Cascade Park Apartments (Residential One)
Cascade Park Apartments (Residential One)
Cascade Park Apartments (Residential One)
Cedar Heights Apartments

Cedar Heights Apartments

Cedar Heights Apartments

Cedar Heights Apartments

Cedar Heights Apartments

Cedar Heights Apartments

Cedar Heights Apartments

Central Gardens Apartment Il

Central Gardens Apartment |l

Central Gardens |

Central Gardens |

Central Gardens |

CIH Properties-Sibley Plaza

CIH Properties-Sibley Plaza

CIH Properties-Sibley Plaza

CIH Properties-Sibley Plaza

Claridge Apartment Complex

Claridge Towers Apartment

Claridge Towers Apartment

Claridge Towers Apartment

Claridge Towers Apartment

Clean and Sober Streets

Clean and Sober Streets

Clean Decision

Clean Decision

Clean My Place Maintenance & Recycling, LLC
Clean My Place Maintenance & Recycling, LLC
Clean My Place Maintenance & Recycling, LLC
Clean My Place Maintenance & Recycling, LLC
Clean My Place Maintenance & Recycling, LLC
Clean My Place Maintenance & Recycling, LLC
Colony House Apartments

Colony House Apartments

Colony House Apartments

Carver Terrace Apartments
Carver Terrace Apartments
Carver Terrace Apartments
Carver Terrace Apartments
Carver Terrace Apartments
Carver Terrace Apartments
Carver Terrace Apartments
Carver Terrace Apartments
Carver Terrace Apartments
Carver Terrace Apartments
Carver Terrace Apartments
Carver Terrace Apartments
Carver Terrace Apartments
TEP - WEX - Casa Ruby
Cascade Park Apartments
Cascade Park Apartments
Cascade Park Apartments

Q130 - PE FY18-19 Performance Oversight Data

2026 Maryland Ave NE
2026 Maryland Ave NE
2026 Maryland Ave NE
2026 Maryland Ave NE
2026 Maryland Ave NE
2026 Maryland Ave NE
2026 Maryland Ave NE
2026 Maryland Ave NE
2026 Maryland Ave NE
2026 Maryland Ave NE
2026 Maryland Ave NE
2026 Maryland Ave NE
2026 Maryland Ave NE
2822 Georgia Ave
4236 4th Street,

4236 4th Street,

4236 4th Street,

TEP - WEX - Cedar Heights Apartments 1510 Butler Street
TEP - WEX - Cedar Heights Apartments 1510 Butler Street
TEP - WEX - Cedar Heights Apartments 1510 Butler Street
TEP - WEX - Cedar Heights Apartments 1510 Butler Street
TEP - WEX - Cedar Heights Apartments 1510 Butler Street
TEP - WEX - Cedar Heights Apartments 1510 Butler Street
TEP - WEX - Cedar Heights Apartments 1510 Butler Street

Central Gardens Apartment Il
Central Gardens Apartment Il
Central Gardens |

Central Gardens |

Central Gardens |

CIH Properties-Sibley Plaza
CIH Properties-Sibley Plaza
CIH Properties-Sibley Plaza
CIH Properties-Sibley Plaza
Claridge Apartment Complex
Claridge Towers Apartment
Claridge Towers Apartment
Claridge Towers Apartment
Claridge Towers Apartment
Clean and Sober Streets
Clean and Sober Streets
TEP - WEX - Clean Decision
TEP - WEX - Clean Decision
Clean My Place - K Street
Clean My Place - K Street
Clean My Place - K Street
Clean My Place - K Street
Clean My Place - K Street
Clean My Place - K Street
Colony House Apartments

Colony House Apartments

Colony House Apartments

6804 Central Ave,
6804 Central Ave,

1 Cindy Lane,

1 Cindy Lane,

1 Cindy Lane,

1140 N.Capital st. NW
1140 N.Capital st. NW
1140 N.Capital st. NW
1140 N.Capital st. NW
1221 M St

1221 M Street,

1221 M Street,

1221 M Street,

1221 M Street,

425 2nd St,NW

425 2nd St,NW

36 18th Street

36 18th Street

1629 K Street, NW
1629 K Street, NW
1629 K Street, NW
1629 K Street, NW
1629 K Street, NW
1629 K Street, NW

TEP- Maintenance Worker
TEP- Maintenance Worker
TEP- Maintenance Worker
TEP- Maintenance Worker
TEP- Maintenance Worker
TEP - Maintenance Worker
TEP - Maintenance Worker
TEP - Maintenance Worker
TEP - Maintenance Worker
TEP - Maintenance Worker
TEP - Maintenance Worker
TEP - Maintenance Worker
TEP - Maintenance Worker
Administrative Support
Maintenance Assistant
Maintenance Assistant
Maintenance Assistant
Administrative Assistant
Administrative Assistant
Administrative Assistant
Administrative Assistant
Administrative Assistant
Administrative Assistant
Administrative Assistant
Porter

Porter

Groundsmen/Porter
Maintenance
Groundsmen/Porter

TEP - Maintenance Worker
TEP - Maintenance Worker
TEP - Maintenance Worker
TEP - Maintenance Worker
TEP - Work Experience-
Maintenance Tech
Maintenance Tech
Janitor/Porter
Janitor/Porter
Administrative Assistant
Administrative Assistant
Cleaning Team Member
Cleaning Team Member
Floor Technicians
Porters\Janitor
Porters\Janitor

Floor Technicians

Floor Technicians
Porters\Janitor

930 Farragut Street, NW Maintenance

930 Farragut Street, NW Maintenance

930 Farragut Street, NW Maintenance

11/13/2018
10/2/2018
7/31/12018
6/19/2018
5/29/2018

5/8/2018

5/8/2018

1/3/2018
12/5/2017
10/2/2017
9/11/2017
9/11/2017
3/28/2017
9/17/2018
8/27/2018
8/27/2018
8/27/2018
4/24/2018

10/16/2017
9/12/2017
9/11/2017
8/23/2017
7/19/2017
7/12/2017
2/19/2018
2/19/2018
8/13/2018
8/13/2018
1/30/2018
9/25/2018
9/25/2018
4/11/2018
9/19/2017
5/15/2017
9/17/2018
9/17/2018
4/12/2018

3/6/2018
4/10/2018
3/27/2018

4/9/2018
3/28/2018
8/22/2018
7/16/2018
7/16/2018

6/4/2018
4/18/2018
4/16/2018
9/21/2018

8/21/2018

8/21/2018

2/22/2019
11/6/2018
11/9/2018
6/21/2018
9/7/2018
5/18/2018
5/18/2018
5/11/2018
5/11/2018
10/27/2017
3/9/2018
12/14/2017
10/2/2017
9/24/2018
3/1/2019
9/21/2018
8/27/2018
4/24/2018
4/20/2018
3/16/2018
2/2/2018
2/23/2018
10/13/2017
2/16/2018
4/13/2018
2/22/2018
2/15/2019
10/5/2018
5/2/2018
3/22/2019
11/28/2018
5/23/2018
11/3/2017
11/10/2017
10/12/2018
10/12/2018
5/16/2018
4/6/2018
7/6/2018
4/23/2018
6/15/2018
7/6/2018
11/30/2018
12/14/2018
11/2/2018
9/7/2018
10/19/2018
10/19/2018
3/22/2019

2/22/2019

9/4/2018

14

14

14

18

22

25

13

27

26

o

26
26
20
26
12
31

26

13
25
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25

-
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21
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26
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Colony House Apartments

Colony House Apartments

Colony House Apartments

Commission on Fathers, Men and Boys (CSOSA)
Commission on Fathers, Men and Boys (CSOSA)
Community College Preparatory
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy

Community College Preparatory Academy

Q130 - PE FY18-19 Performance Oversight Data

Colony House Apartments

Colony House Apartments

Colony House Apartments

TEP - WEX - Commission on Fathers, Men
and Boys

TEP - WEX - Commission on Fathers, Men
and Boys

Community College Preparatory
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy

Community College Preparatory Academy

930 Farragut Street, NW
930 Farragut Street, NW
930 Farragut Street, NW
2235 Shannon Pllace
2235 Shannon Pllace

4058 Minnesota Avenue
NE, Suite 200

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

Maintenance

Maintenance

Maintenance

Administrative Assistant - CSOSA
Administrative Assistant - CSOSA

TEP - Work Experience

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

OST Trainee

OST Trainee

OST Trainee

OST Trainee

GED Trainee

OST Trainee

OST Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

2/14/2018

8/21/12017

8/20/2017

12/18/2017

10/30/2017

4/17/2018

1/14/2019

1/14/2019

1/2/2019

12/10/2018

12/3/2018

12/3/2018

11/26/2018

11/7/2018

10/30/2018

10/30/2018

10/29/2018

10/29/2018

10/15/2018

10/1/2018

10/1/2018

10/1/2018

10/1/2018

10/1/2018

10/1/2018

10/1/2018

8/20/2018

8/20/2018

8/20/2018

8/20/2018

8/20/2018

8/10/2018

10/20/2017

11/28/2017

3/27/2018

3/2/2018

8/17/2018

7/19/2019

7/12/2019

7/5/2019

6/7/2019

6/7/2019

6/7/2019

2/22/2019

5/3/2019

4/26/2019

4/26/2019

5/3/2019

4/5/2019

2/8/2019

4/5/2019

4/5/2019

4/5/2019

1/4/2019

12/7/2018

12/6/2018

11/9/2018

2/22/2019

2/22/2019

2/22/2019

2/22/2019

2/22/2019

25

14

14

17

17

26

25

26

25

26

26

12

25

25

25

26

22

16

26

26

26

13

26

26

26

26

26



Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy

Community College Preparatory Academy

Q130 - PE FY18-19 Performance Oversight Data

Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy

Community College Preparatory Academy

2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

OST Trainee

GED Trainee

GED Trainee

GED Trainee

OST Trainee

OST Trainee

GED Trainee

OST Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

8/20/2018

8/20/2018

8/20/2018

8/20/2018

8/20/2018

8/20/2018

7/9/2018

6/25/2018

6/25/2018

6/19/2018

6/19/2018

6/19/2018

6/19/2018

6/19/2018

6/19/2018

6/19/2018

6/19/2018

6/19/2018

6/19/2018

6/11/2018

5/30/2018

5/30/2018

5/30/2018

5/29/2018

5/21/2018

5/21/12018

5/21/2018

5/14/2018

5/9/2018

5/9/2018

5/9/2018

2/22/2019

11/23/2018

10/16/2018

9/24/2018

8/31/2018

8/24/2018

1/11/2019

11/30/2018

10/12/2018

2/1/2019

12/21/2018

12/21/2018

11/2/2018

9/28/2018

9/18/2018

9/18/2018

9/7/2018

8/3/2018

7/2/12018

7/6/2018

11/30/2018

11/30/2018

6/29/2018

11/30/2018

1/4/2019

10/12/2018

7/31/2018

7/20/2018

11/9/2018

9/18/2018

9/10/2018

26

13

26

22

15

32

26

26

19

14

13

13

1"

26

26

26

32

20

10

26

19

18



Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy

Community College Preparatory Academy

Q130 - PE FY18-19 Performance Oversight Data

Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy

Community College Preparatory Academy

2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

OST Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

OST Trainee

OST Trainee

OST Trainee

GED Trainee

GED Trainee

OST Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

5/9/2018

5/9/2018

5/7/2018

5/7/2018

5/7/2018

5/7/2018

4/23/2018

4/23/2018

4/23/2018

4/18/2018

4/18/2018

4/18/2018

4/17/2018

4/17/2018

4/16/2018

4/16/2018

4/15/2018

3/26/2018

3/19/2018

3/19/2018

3/13/2018

3/12/2018

3/12/2018

3/12/2018

3/12/2018

3/12/2018

3/12/2018

3/12/2018

3/12/2018

3/12/2018

3/12/2018

9/7/2018

8/22/2018

11/9/2018

8/31/2018

7/20/2018

7/6/2018

12/28/2018

6/26/2018

6/1/2018

11/30/2018

11/30/2018

11/30/2018

10/19/2018

8/20/2018

12/7/2018

7/13/2018

9/14/2018

8/31/2018

9/21/2018

9/21/2018

9/14/2018

11/9/2018

9/14/2018

9/14/2018

9/14/2018

8/31/2018

6/8/2018

5/17/2018

4/13/2018

3/23/2018

3/12/2018

17

15

26

16

10

35

32

32

32

26

18

33

12

21

22

26

26

26

34

26

26

26

24

12



Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy

Community College Preparatory Academy
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Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy

Community College Preparatory Academy

2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

3/9/2018

3/6/2018

3/6/2018

3/6/2018

2/20/2018

2/13/2018

2/13/2018

2/13/2018

2/12/2018

2/12/2018

2/12/2018

2/12/2018

2/12/2018

2/12/2018

2/12/2018

2/12/2018

2/5/2018

2/5/2018

1/22/2018

1/22/2018

1/22/2018

1/22/2018

1/22/2018

1/22/2018

1/22/2018

1/22/2018

1/22/2018

1/22/2018

1/22/2018

1/22/2018

1/22/2018

9/14/2018

5/11/2018

3/7/2018

3/6/2018

8/17/2018

9/21/2018

8/10/2018

5/1/2018

8/17/2018

8/10/2018

8/10/2018

8/10/2018

6/18/2018

2/16/2018

2/12/2018

2/12/2018

8/3/2018

2/9/2018

7/20/2018

7/20/2018

5/30/2018

5/25/2018

4/27/2018

4/27/2018

4/27/2018

4/20/2018

4/13/2018

4/7/2018

2/23/2018

2/16/2018

2/16/2018

27

25

31

25

1

26

25

25

25

18

25

25

25

18

17

13

13

13

12

1

10



Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy

Community College Preparatory Academy

Q130 - PE FY18-19 Performance Oversight Data

Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy

Community College Preparatory Academy

2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

1/22/2018

1/22/2018

1/22/2018

1/22/2018

1/22/2018

1/8/2018

1/3/2018

1/2/2018

12/27/2017

12/27/2017

12/27/2017

12/27/2017

12/27/2017

12/14/2017

12/5/2017

12/5/2017

12/4/2017

12/4/2017

12/4/2017

12/4/2017

12/4/2017

11/20/2017

11/13/2017

11/13/2017

11/13/2017

11/13/2017

11/13/2017

11/1/2017

10/30/2017

10/30/2017

10/30/2017

2/9/2018

1/26/2018

1/26/2018

1/23/2018

1/22/2018

7/6/2018

1/26/2018

4/20/2018

8/10/2018

6/29/2018

6/29/2018

3/1/2018

1/26/2018

5/4/2018

6/1/2018

1/26/2018

6/4/2018

6/1/2018

6/1/2018

6/1/2018

2/17/2018

6/22/2018

5/18/2018

5/11/2018

3/9/2018

2/16/2018

1/26/2018

3/16/2018

4/27/2018

4/27/2018

3/16/2018

25

15

32

26

26

20

25

26

25

25

25

10

30

26

25

16

13

10

19

25

25

19



Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy

Community College Preparatory Academy

Q130 - PE FY18-19 Performance Oversight Data

Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy

Community College Preparatory Academy

2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE
2405 Martin Luther King
Ave Jr., SE

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

GED Trainee

10/25/2017

10/23/2017

10/23/2017

10/23/2017

10/23/2017

10/23/2017

10/2/2017

10/2/2017

9/26/2017

9/25/2017

9/12/2017

9/12/2017

9/12/2017

9/11/2017

9/11/2017

9/11/2017

9/11/2017

9/5/2017

9/5/2017

9/5/2017

8/28/2017

8/20/2017

8/20/2017

8/20/2017

8/6/2017

8/2/2017

8/1/12017

7/11/12017

7/10/2017

6/27/2017

6/21/2017

4/27/2018

6/8/2018

4/27/2018

4/20/2018

2/2/2018

1/26/2018

6/8/2018

3/16/2018

1/19/2018

2/16/2018

6/22/2018

3/9/2018

1/26/2018

4/27/2018

3/10/2018

3/9/2018

1/26/2018

2/16/2018

12/22/2017

11/17/2017

3/2/2018

7/27/2018

3/2/2018

2/23/2018

2/23/2018

1/12/2018

2/2/2018

1/12/2018

1/12/2018

2/16/2018

3/30/2018

26

32

26

25

14

13

35

23

16

20

40

25

19

32

25

25

19

23

15

10

26

48

27

26

28

23

26

26

26

33

40



Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy

Community Family Life Services

Community Family Life Services - Milestones
Community Family Life Services @Milestoneplace

Community Family Life Services @Milestoneplace

Community Forklift
Community Forklift
Community Forklift
Community Forklift
Community Forklift
Community Forklift
Community Forklift
Community Forklift
Community Forklift
Community Forklift
Community Forklift
Community Forklift

Community Services Agency, Metro Washington

Council AFL - CIO

Community Services Agency, Metro Washington

Council AFL - CIO
Community Services Foundation (TEP)

Community Services Foundation (TEP)
Community Services Foundation (TEP)

Congress Heights Community Training & Development

Congress Park |
Congress Park | & II
Congress Park | & 11
Congress Park | & 11
Consumer Action Network
Consumer Action Network
Courts of Camp Spring
Courts of Camp Spring

Q130 - PE FY18-19 Performance Oversight Data

Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy
Community College Preparatory Academy

Community Family Life Services
Community Family Life Services -
Milestones

Community Family Life Services
@Milestoneplace -

Community Family Life Services
@Milestoneplace -

Community Forklift

Community Forklift

Community Forklift - DCCC
Community Forklift - DCCC
Community Forklift - DCCC
Community Forklift - DCCC
Community Forklift - DCCC
Community Forklift - DCCC
Community Forklift - DCCC
Community Forklift - DCCC
Community Forklift - DCCC
Community Forklift - DCCC
Community Services Agency, Metro
Washington Council AFL - CIO
Community Services Agency, Metro

Washington Council AFL - CIO
6602 Greig St-Seat Pleasant MD 20743

6602 Greig St-Seat Pleasant MD 20743
6602 Greig St-Seat Pleasant MD 20743

Congress Heights Community Training &
Development
Congress Park |

Congress Park | & II
Congress Park | & II
Congress Park | & Il
Consumer Action Network
Consumer Action Network
Courts of Camp Spring
Courts of Camp Spring

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

2405 Martin Luther King
Ave Jr., SE

305 E Street

4860 Fort Totten Drvie,
4860 Fort Totten Drive
4860 Fort Totten Drive

4671 Tanglewood Dr

4671 Tanglewood Dr

4671 Tanglewood Drive
4671 Tanglewood Drive
4671 Tanglewood Drive
4671 Tanglewood Drive
4671 Tanglewood Drive
4671 Tanglewood Drive
4671 Tanglewood Drive
4671 Tanglewood Drive
4671 Tanglewood Drive
4671 Tanglewood Drive
1517 Kenilworth Ave,

1517 Kenilworth Ave,

6602 Greig St
6602 Greig St
6602 Greig St
3215 MLK Jr Ave. se

1345 Savannah St. SE
1345 Savannah Street
1345 Savannah Street
1345 Savannah Street
1300 L Street

1300 L Street

5327 Carswell Avenue
5327 Carswell Avenue

GED Trainee
GED Trainee
GED Trainee
GED Trainee
GED Trainee
GED Trainee
GED Trainee
GED Trainee
GED Trainee
GED Trainee
GED Trainee

Maintenance
Maintenance

Maintenance Helper
Maintenance Helper

TEP - Warehouse Worker

TEP - Warehouse Worker
Receiving Clerk- DO NOT USE
Receiving Clerk- DO NOT USE
Receiving Clerk- DO NOT USE
Receiving Clerk- DO NOT USE
Receiving Clerk- DO NOT USE
Receiving Clerk- DO NOT USE
Receiving Clerk- DO NOT USE
Receiving Clerk- DO NOT USE
Receiving Clerk- DO NOT USE
Receiving Clerk- DO NOT USE
Pre-Apprenticeship Training

Pre-Apprenticeship Training

TEP - Work Experience-
TEP - Work Experience-
TEP - Work Experience-
TEP - Work Experience-

TEP - Work Experience
Receptionist

Receptionist

Receptionist

Office Administrative Assistant
Office Administrative Assistant
Maintenance

Maintenance

6/20/2017

6/11/2017

6/6/2017

6/5/2017

5/31/2017

5/31/2017

5/10/2017

5/10/2017

4/4/2017

3/5/2017

3/5/2017

4/23/2018
7/24/2018

9/13/2017

2/12/2017

1/16/2019
1/15/2019
7/24/2018
6/7/2018
4/25/2018
4/9/2018
3/12/2018
3/12/2018
12/11/2017
11/20/2017
10/9/2017
5/15/2017
9/12/2018

7/30/2018

8/27/2018
7/17/2018
4/26/2017

6/5/2017

9/12/2017

9/3/2018
7/11/2018

5/9/2018
10/8/2018
10/8/2018
8/22/2018
8/22/2018

12/22/2017

10/20/2017

12/8/2017

12/8/2017

2/9/2018

1/26/2018

4/27/2018

11/10/2017

10/6/2017

1/26/2018

1/12/2018

1/4/2019
11/29/2018

3/14/2018

11/1/2017

7/16/2019
7/5/2019
11/7/2018
9/24/2018
5/7/2018
4/11/2018
4/6/2018
3/12/2018
4/13/2018
5/18/2018
10/20/2017
11/3/2017
9/20/2018

9/10/2018

9/4/2018
1/18/2019
10/27/2017
12/1/2017

1/5/2018
4/5/2019
8/24/2018
5/14/2018
4/12/2019
11/9/2018
2/22/2019
12/19/2018

26

18

26

26

36

34

50

26

26

46

44

36
18

26

37

26
26
25

16

30

26

26
17



Courts of Camp Spring
Courts of Camp Spring
Courts of Camp Spring
Creative Smile Institute
Credit Builders Alliance
CSOSA

CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA

CSOSA

Courts of Camp Spring
Courts of Camp Spring
Courts of Camp Spring
Creative Smile Institute
Credit Builders Alliance
CSOSA

CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA
CSOSA

CSOSA

Q130 - PE FY18-19 Performance Oversight Data

5327 Carswell Avenue
5327 Carswell Avenue
5327 Carswell Avenue
3636 16th Street, NW,
1701 K street NW,

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

Maintenance

Maintenance

Maintenance

Administrative Assistant

Events Coordinator

TEP - Work Experience - CSOSA

TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA

TEP - Work Experience - CSOSA

3/26/2018
9/13/2017
8/15/2017
7/2/2018
2/26/2018
6/4/2018

6/4/2018

6/4/2018

6/4/2018

6/4/2018

3/12/2018

3/12/2018

3/12/2018

3/12/2018

3/12/2018

2/26/2018

1/16/2018

1/16/2018

1/16/2018

1/16/2018

1/16/2018

12/11/2017

11/13/2017

11/13/2017

11/13/2017

11/13/2017

11/13/2017

11/13/2017

11/13/2017

9/25/2017

9/25/2017

9/25/2017

9/25/2017

7/27/2018
2/12/2018

3/2/2018
9/28/2018
3/16/2018
6/29/2018

6/22/2018

6/22/2018

6/22/2018

6/22/2018

4/6/2018

4/6/2018

4/6/2018

4/6/2018

4/6/2018

4/6/2018

4/6/2018

2/23/2018

2/23/2018

2/23/2018

2/23/2018

6/8/2018

12/22/2017

12/8/2017

12/8/2017

12/8/2017

12/8/2017

12/8/2017

12/8/2017

10/20/2017

10/20/2017

10/20/2017

10/20/2017

17
22
28

N



CSOSA
CSOSA
CSOSA
CSOSA

Dahlgren Apartment Complex
Dahlgren Apartment Complex
DC Central Kitchen - TEP
DC Central Kitchen - TEP
DC Central Kitchen - TEP

DC Central Kitchen - TEP
DC Central Kitchen - TEP
DC Central Kitchen - TEP
DC Central Kitchen - TEP
DC Central Kitchen - TEP
DC Central Kitchen - TEP
DC Central Kitchen - TEP
DC Central Kitchen - TEP
DC Central Kitchen - TEP
DC Central Kitchen - TEP
DC Central Kitchen - TEP
DC Central Kitchen - TEP
DC Central Kitchen - TEP
DC Central Kitchen - TEP
DC Central Kitchen - TEP
DC Community Carrot (TEP 2017)
DC Community Carrot (TEP 2017)

DC Council Office of Councilmember Brandon Todd

DC Council Office of Councilmember Brandon Todd

DC Council Office of Councilmember Brandon Todd

DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works

Q130 - PE FY18-19 Performance Oversight Data

CSOSA
CSOSA
CSOSA
CSOSA

Dahlgren Apartment Complex
Dahlgren Apartment Complex
DC Central Kitchen - TEP -
DC Central Kitchen - TEP -
DC Central Kitchen - TEP

DC Central Kitchen - TEP -
DC Central Kitchen - TEP -
DC Central Kitchen - TEP -
DC Central Kitchen - TEP -
DC Central Kitchen - TEP -
DC Central Kitchen - TEP -
DC Central Kitchen - TEP -
DC Central Kitchen - TEP -
DC Central Kitchen - TEP -
DC Central Kitchen - TEP -
DC Central Kitchen - TEP -
DC Central Kitchen - TEP -
DC Central Kitchen - TEP -
DC Central Kitchen - TEP -
DC Central Kitchen - TEP -
TEP -WEX - DC Community Carrot
TEP -WEX - DC Community Carrot

Office of Council Member Brandon Todd

Office of Council Member Brandon Todd

Office of Council Member Brandon Todd

DPW - Fenwick Street
DPW - Fenwick Street
DPW - 15th Street
DPW - 15th Street
DPW - 15th Street
DPW - 15th Street
DPW - Fenwick Street
DPW - Fenwick Street
DPW - Fenwick Street
DPW - Fenwick Street
DPW - Fenwick Street
DPW - Fenwick Street
DPW - Fenwick Street
DPW - 15th Street
DPW - Fenwick Street
DPW - 15th Street
DPW - 15th Street
DPW - Fenwick Street

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

4058 Minnesota Avenue
NE, Suite 200

2520 10th St

2520 10th St

425 2nd Street NW

425 2nd Street NW
4058 Minnesota Avenue

NE, Suite 200
425 2nd Street NW

425 2nd Street NW
425 2nd Street NW
425 2nd Street NW
425 2nd Street NW
425 2nd Street NW
425 2nd Street NW
425 2nd Street NW
425 2nd Street NW
425 2nd Street NW
425 2nd Street NW
425 2nd Street NW
425 2nd Street NW
425 2nd Street NW
425 2nd Street NW
508 Kennedy Street
508 Kennedy Street
1350 Pennsylvania
Avenue, NW

1350 Pennsylvania
Avenue, NW

1350 Pennsylvania

Avenue, NW
1831 Fenwick Street,

1831 Fenwick Street,
1725 15th St,
1725 15th St,
1725 15th St,
1725 15th St,
1831 Fenwick Street,
1831 Fenwick Street,
1831 Fenwick Street,
1831 Fenwick Street,
1831 Fenwick Street,
1831 Fenwick Street,
1831 Fenwick Street,
1725 15th St,
1831 Fenwick Street,
1725 15th St,
1725 15th St,
1831 Fenwick Street,

TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA
TEP - Work Experience - CSOSA

Porter

TEP - Work Experience-
Culinary Arts Training
Culinary Arts Training
TEP - Work Experience

Culinary Arts Training
Culinary Arts Training
Culinary Arts Training
Culinary Arts Training
Culinary Arts Training
Culinary Arts Training
Culinary Arts Training
Culinary Arts Training
Culinary Arts Training
Culinary Arts Training
Culinary Arts Training
Culinary Arts Training
Culinary Arts Training
Culinary Arts Training
Culinary Arts Training
Admin Asst/Activities Asst
Admin Asst/Activities Asst
Administrative Assistant

Administrative Assistant
Administrative Assistant

Sanitation Worker - Fenwick Street
Sanitation Worker - Fenwick Street
Customer Service Rep

Sanitation Worker

Sanitation Worker

Sanitation Worker

Sanitation Worker - Fenwick Street
Sanitation Worker - Fenwick Street
Sanitation Worker - Fenwick Street
Sanitation Worker - Fenwick Street
Sanitation Worker - Fenwick Street
Sanitation Worker - Fenwick Street
Sanitation Worker - Fenwick Street
Sanitation Worker

Sanitation Worker - Fenwick Street
Sanitation Worker

Sanitation Worker

Sanitation Worker - Fenwick Street

9/25/2017

9/25/2017

9/25/2017

9/25/2017

3/12/2018
12/11/2017
9/16/2018
9/16/2018
9/13/2018

9/13/2018
9/4/2018
7/16/2018
4/25/2018
4/9/2018
3/19/2018
1/2/2018
1/2/2018
1/2/2018
1/2/2018
1/2/2018
12/25/2017
12/25/2017
12/14/2017
9/27/2017
3/12/2018
8/28/2017
10/15/2018

4/25/2018

9/18/2017

8/22/2018
8/22/2018
7/16/2018
7/16/2018
7/16/2018
7/16/2018
7/16/2018
7/16/2018
7/16/2018
7/16/2018
7/16/2018
7/16/2018
7/16/2018
7/16/2018
7/16/2018
7/16/2018
7/16/2018
7/16/2018

10/20/2017

10/20/2017

10/20/2017

10/20/2017

3/30/2018

6/8/2018
3/13/2019
3/11/2019
3/11/2019

1/7/2019
3/8/2019
9/7/2018
10/26/2018
7/27/2018
3/19/2018
4/13/2018
4/13/2018
4/13/2018
2/9/2018
1/19/2018
4/6/2018
4/6/2018
1/31/2018
2/2/2018
3/16/2018
3/2/2018
4/12/2019

6/8/2018

3/2/2018

2/22/2019
11/2/2018
1/18/2019
1/18/2019
1/18/2019
1/18/2019
1/18/2019
1/18/2019
1/18/2019
1/18/2019
1/18/2019
1/18/2019
1/18/2019
11/9/2018
11/9/2018
10/29/2018
10/12/2018
9/7/2018

25
25
25
26

17
26

26
15

14
14
14

14
14

18

26
25

23

26
10
26
26
26
26
26
26
26
26
26
26
26
16
16
15
12



DC Department of Public Works
DC Department of Public Works
DC Department of Public Works

DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works
DC Department of Public Works

DC Department of Small & Local Business

Development - TEP
DC Department of Transportation

DC Department of Transportation
DC Department of Transportation
DC Department of Transportation
DC Department of Transportation
DC Floors - TEP

DC Floors - TEP

DC Floors - TEP

DC Floors - TEP

DC Housing and Development
DC Housing and Development
DC Housing and Development
DC Housing and Development
DC Housing and Development
DC Public Library - Georgetown
DC Public Library - Georgia Av
DC Public Library - Georgia Av
DC Public Library - Mt. Pleasant
DC Public Library - Mt. Pleasant
DC Public Library - Tenley/Friendship
DC Public Library - Tenley/Friendship
DC Water and Sewer Authority

DC Water and Sewer Authority

DCRA - Vacant Building Enforcement
DCRA - Vacant Building Enforcement
DCRA - Vacant Building Enforcement
DCRA - Vacant Building Enforcement
DCRA - Vacant Building Enforcement

DCRA - Vacant Building Enforcement

Division

Division

Division

Division

Division

Division

Q130 - PE FY18-19 Performance Oversight Data

DPW - 15th Street
DPW - 15th Street
DPW - John F. McCormack

DPW - 15th Street

DPW - Fenwick Street
DPW - Fenwick Street
DPW - Fenwick Street
DPW - Fenwick Street
DPW - Fenwick Street
DPW - Fenwick Street
DPW - Fenwick Street
DPW - Fenwick Street
DPW - Fenwick Street
DPW - Fenwick Street
DPW - Fenwick Street
DPW - Fenwick Street

TEP - WEX - DC Department of Small &

Local Business Development
DDOT

DDOT

DDOT

DDOT

DDOT

TEP - WEX - DC Floors

TEP - WEX - DC Floors

TEP - WEX - DC Floors

TEP - WEX - DC Floors

DC Housing and Development
DC Housing and Development
DC Housing and Development
DC Housing and Development
DC Housing and Development
DC Public Library - Georgetown
DC Public Library - Georgia Av
DC Public Library - Georgia Av
DC Public Library- Mt. Pleasat
DC Public Library- Mt. Pleasat
DC Public Library - Tenley/Friendship
DC Public Library - Tenley/Friendship
DC Water & Sewer Authority

DC Water & Sewer Authority

DCRA - Vacant Building Enforcement
Division
DCRA - Vacant Building Enforcement
Division
DCRA - Vacant Building Enforcement
Division
DCRA - Vacant Building Enforcement
Division
DCRA - Vacant Building Enforcement
Division
DCRA - Vacant Building Enforcement
Division

1725 15th St,

1725 15th St,

4900 John McCormick
Rd,

1725 15th St,

1831 Fenwick Street,
1831 Fenwick Street,
1831 Fenwick Street,
1831 Fenwick Street,
1831 Fenwick Street,
1831 Fenwick Street,
1831 Fenwick Street,
1831 Fenwick Street,
1831 Fenwick Street,
1831 Fenwick Street,
1831 Fenwick Street,
1831 Fenwick Street,
441 4th Street

1100 4th st. SW 3rd fl
1100 4th st. SW 3rd fl
1100 4th st. SW 3rd fl
1100 4th st. SW 3rd fl
1100 4th st. SW 3rd fl
6918 4th Street

6918 4th Street

6918 4th Street

6918 4th Street

1800 MLK ave SE #106
1800 MLK ave SE #106
1800 MLK ave SE #106
1800 MLK ave SE #106
1800 MLK ave SE #106
3260 R St,

7420 Georgia Ave

7420 Georgia Ave

3160 16th,

3160 16th,

4450 Wisconsin Ave,
4450 Wisconsin Ave,
5000 Overlook Avenue,

SW

5000 Overlook Avenue,
SW

1100 4th Street SW
1100 4th Street SW
1100 4th Street SW
1100 4th Street SW
1100 4th Street SW

1100 4th Street SW

Sanitation Worker
Customer Service Rep
Sanitation Worker - McCormick

Sanitation Worker

Sanitation Worker - Fenwick Street
Sanitation Worker - Fenwick Street
Sanitation Worker - Fenwick Street
Sanitation Worker - Fenwick Street
Sanitation Worker - Fenwick Street
Sanitation Worker - Fenwick Street
Sanitation Worker - Fenwick Street
Sanitation Worker - Fenwick Street
Sanitation Worker - Fenwick Street
Sanitation Worker - Fenwick Street
Sanitation Worker - Fenwick Street
Sanitation Worker - Fenwick Street
Administrative Assistant

TEP - DDOT Call Center Rep
TEP - DDOT Call Center Rep
TEP - DDOT Call Center Rep
TEP - DDOT Call Center Rep
TEP - DDOT Call Center Rep
Floor Technician

Floor Technician

Floor Technician

Floor Technician

Clerk Receptionist

Clerk Receptionist

Clerk Receptionist

Clerk Receptionist

Clerk Receptionist

Library Aide

Library Aide

Library Aide

Library Aide

Library Aide

Library Aide

Library Aide

DC Water Facilities Trainee

DC Water Facilities Trainee
Program Support Specialist
Program Support Specialist
Program Support Specialist
Program Support Specialist
Program Support Specialist

Program Support Specialist

7/16/2018
7/12/2018
7/12/2018

7/2/12018
6/21/2018
6/21/2018
6/21/2018
6/21/2018
6/21/2018
6/21/2018
6/21/2018
6/21/2018
6/21/2018
6/21/2018
6/21/2018
6/21/2018

10/31/2016

4/3/2017
3/5/2017
2/5/2017
2/5/2017
10/30/2016
8/21/2018
3/14/2018
12/11/2017
9/11/2017
5/30/2018
5/7/2018
2/6/2018
1/29/2018
9/6/2017
7/9/2018
4/10/2018
4/10/2018
8/27/2018
7/9/2018
7/9/2018
7/9/2018
9/10/2018

9/10/2018

10/29/2018

9/19/2018

9/19/2018

9/19/2018

9/19/2018

9/19/2018

8/17/2018
1/11/2019
1/11/2019

1/4/2019
12/21/2018
11/30/2018
11/23/2018
10/26/2018
10/26/2018
10/12/2018

10/3/2018
9/27/2018
9/21/2018

9/7/2018

7/23/2018

7/6/2018

11/24/2017

12/29/2017
12/1/2017
12/1/2017
12/1/2017

10/13/2017
2/22/2019

4/6/2018
6/1/2018

11/17/2017

11/30/2018
11/9/2018
5/25/2018
3/16/2018
12/8/2017
2/22/2019

5/4/2018
4/20/2018
9/28/2018
12/4/2018
1/11/2019

10/26/2018
3/15/2019

2/22/2019

5/3/2019

3/22/2019

3/22/2019

2/22/2019

2/22/2019

2/22/2019

26
26

26
26
23
22
18
18
16
15
14
13
1

55

38
38
42
42
49
26

24
26
26
15

13
32

-

21
26
15
26

23

26

26

26

22

22

22



DCRA - Vacant Building Enforcement
DCRA - Vacant Building Enforcement
DCRA - Vacant Building Enforcement
DCRA - Vacant Building Enforcement
DCRA - Vacant Building Enforcement
DCRA - Vacant Building Enforcement
DCRA - Vacant Building Enforcement
DCRA - Vacant Building Enforcement
DCRA Office Of Chief of Staff
DCRA Office Of Chief of Staff
DCRA Office Of Chief of Staff
DCRA Office Of Chief of Staff
DCRA Office Of Chief of Staff
DCRA Office Of Chief of Staff
DCRA Office Of Chief of Staff
DCRA Office Of Chief of Staff
DCRA Office Of Chief of Staff
DCRA Office Of Chief of Staff
DCRA Office Of Chief of Staff
DCRA Office Of Chief of Staff

DCRA-Enforcement Division
DCRA-Enforcement Division
DCRA-Enforcement Division
DCRA-Enforcement Division
DCRA-Enforcement Division
DCRA-Enforcement Division
DCRA-Enforcement Division

Deaf Reach, Inc.

Department of Employment Services

Department of Employment Services
Department of Employment Services

Department of Employment Services

Division

Division

Division

Division

Division

Division

Division

Division

Q130 - PE FY18-19 Performance Oversight Data

DCRA - Vacant Building Enforcement
Division

DCRA - Vacant Building Enforcement
Division

DCRA - Vacant Building Enforcement
Division

DCRA - Vacant Building Enforcement
Division

DCRA - Vacant Building Enforcement
Division

DCRA - Vacant Building Enforcement
Division

DCRA - Vacant Building Enforcement
Division

DCRA - Vacant Building Enforcement
Division

DCRA Regulatory Affairs

DCRA Regulatory Affairs
DCRA Regulatory Affairs
DCRA Regulatory Affairs
DCRA Regulatory Affairs
DCRA Regulatory Affairs
DCRA Regulatory Affairs
DCRA Regulatory Affairs
DCRA Regulatory Affairs
DCRA Regulatory Affairs
DCRA Regulatory Affairs
DCRA Regulatory Affairs

DCRA-Enforcement Division
DCRA-Enforcement Division
DCRA-Enforcement Division
DCRA-Enforcement Division
DCRA-Enforcement Division
DCRA-Enforcement Division
DCRA-Enforcement Division
Deaf Reach, Inc.

DOES AJC - SE

DOES AJC - SE
DOES AJC - SE

DOES AJC - SE

Department of Employment Services - Division of State DOES - DSI

Initiatives (DSI)

Department of Employment Services - Division of State DOES - DSI

Initiatives (DSI)

1100 4th Street SW
1100 4th Street SW
1100 4th Street SW
1100 4th Street SW
1100 4th Street SW
1100 4th Street SW
1100 4th Street SW
1100 4th Street SW

1100 4th st sw 4th i
E496

1100 4th st sw 4th i
E496

1100 4th st sw 4th i
E496

1100 4th st sw 4th i
E496

1100 4th st sw 4th i
E496

1100 4th st sw 4th i
E496

1100 4th st sw 4th i
E496

1100 4th st sw 4th i
E496

1100 4th st sw 4th i
E496

1100 4th st sw 4th i
E496

1100 4th st sw 4th i
E496

1100 4th st sw 4th i
E496

1100 4th st sw 5th i
1100 4th st sw 5th i
1100 4th st sw 5th i
1100 4th st sw 5th i
1100 4th st sw 5th i
1100 4th st sw 5th i
1100 4th st sw 5th i
3722 12th S,

3720 Martin Luther King
Avenue, SE
3720 Martin Luther King
Avenue, SE
3720 Martin Luther King
Avenue, SE
3720 Martin Luther King
Avenue, SE

4058 Minnesota Avenue,

NE

4058 Minnesota Avenue, TEP - PE Program Support Assistant

NE

Program Support Specialist
Program Support Specialist
Program Support Specialist
Program Support Specialist
Program Support Specialist
Program Support Specialist
Program Support Specialist
Program Support Specialist
TEP - Program Support Assistant
TEP - Program Support Assistant
TEP - Program Support Assistant
TEP - Program Support Assistant
TEP - Program Support Assistant
TEP - Program Support Assistant
TEP - Program Support Assistant
TEP - Program Support Assistant
TEP - Program Support Assistant
TEP - Program Support Assistant
TEP - Program Support Assistant
TEP - Program Support Assistant

TEP - Program Support Assistant
TEP - Program Support Assistant
TEP - Program Support Assistant
TEP - Program Support Assistant
TEP - Program Support Assistant
TEP - Program Support Assistant
TEP - Program Support Assistant
General Maintenance

TEP - AJC SE Assistant

TEP - AJC SE Assistant
TEP - AJC SE Assistant
TEP - AJC SE Assistant

PE - Work Readiness

9/19/2018

9/19/2018

9/18/2018

9/16/2018

9/11/2018

9/11/2018

9/10/2018

9/4/2018

4/17/2018

1/23/2018

12/26/2017

12/20/2017

11/6/2017

9/20/2017

9/18/2017

9/11/2017

9/4/2017

7/12/2017

5/10/2017

5/10/2017

12/10/2018
12/6/2018
11/5/2018
9/19/2018
9/18/2018
9/11/2018
9/11/2018

7/9/2018
8/2/2017

8/1/12017

4/24/2017

2/22/2017

1/7/2019

5/14/2018

2/22/2019

10/26/2018

1/18/2019

11/16/2018

3/8/2019

3/8/2019

3/8/2019

3/1/2019

6/22/2018

7/20/2018

4/6/2018

6/29/2018

1/19/2018

3/23/2018

3/16/2018

3/9/2018

12/27/2017

10/13/2017

11/10/2017

10/27/2017

6/7/2019
6/7/2019
5/3/2019
9/28/2018
9/28/2018
3/12/2019
3/12/2018
2/15/2019
2/9/2018

12/22/2017

12/1/2017

1/19/2018

2/1/2019

11/9/2018

22

17

25

25

25

25

25

14

27

10

26

25

25

16

13

26

24

20

31

47

25



Q130 - PE FY18-19 Performance Oversight Data

Department of Employment Services - Division of State DOES - DSI

Initiatives (DSI)

Department of Employment Services - Office of
Apprenticeship, Information and Training (OAIT)
Department of Employment Services - Office of
Apprenticeship, Information and Training (OAIT)
Department of Employment Services - Office of

Unemployment Insurance (Ul)

Department of Employment Services - Office of

Unemployment Insurance (Ul)

Department of Employment Services - Office of

Unemployment Insurance (Ul)
Department of Energy and Environment

Department of Energy and Environment
Department of Energy and Environment
Department of Energy and Environment
Department of Energy and Environment
Department of Energy and Environment
Department of Energy and Environment

Department of Energy and Environment
Department of General Services (DUAL)

Department of General Services (DUAL)
Department of General Services (DUAL)
Department of General Services (DUAL)
Department of General Services (DUAL)
Department of General Services (DUAL)
Department of General Services (DUAL)
Department of General Services (DUAL)
Department of General Services (DUAL)
Department of General Services (DUAL)
Disabled Veterans National Foundation

Disabled Veterans National Foundation

District 2 Trucking LLC
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE

DOES - Office of Apprenticeship,
Information and Training

DOES - Office of Apprenticeship,
Information and Training

DOES - Ul Tax Division

DOES - Ul Tax Division
DOES - Ul Tax Division

Department of Energy and Environment
Department of Energy and Environment
Department of Energy and Environment
Department of Energy and Environment
Department of Energy and Environment
Department of Energy and Environment
DC Department of Environment (DCCC)

Department of Energy and Environment
DGS - Massachusetts Avenue

DGS - Massachusetts Avenue
DGS - Massachusetts Avenue
DGS - Massachusetts Avenue
DGS - Massachusetts Avenue
DGS - Massachusetts Avenue
DGS - Massachusetts Avenue
DGS - Massachusetts Avenue
DGS - Massachusetts Avenue
DGS - Massachusetts Avenue

TEP - WEX - Disabled Veterans National
Foundation

TEP - WEX - Disabled Veterans National
Foundation

District 2 Trucking LLC

TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE

4058 Minnesota Avenue, TEP - PE Program Support Assistant

NE

4058 Minnesota Avenue,
NE

4058 Minnesota Avenue,
NE

4058 Minnesota Avenue,
NE

4058 Minnesota Avenue,
NE

4058 Minnesota Avenue,
NE

1200 First Street, NE
1200 First Street, NE
1200 First Street, NE
1200 First Street, NE
1200 First Street, NE
1200 First Street, NE
4058 Minnesota Avenue
NE, Suite 200

1200 First Street, NE
1900 Massachusetts
Avenue, SE

1900 Massachusetts
Avenue, SE

1900 Massachusetts
Avenue, SE

1900 Massachusetts
Avenue, SE

1900 Massachusetts
Avenue, SE

1900 Massachusetts
Avenue, SE

1900 Massachusetts
Avenue, SE

1900 Massachusetts
Avenue, SE

1900 Massachusetts
Avenue, SE

1900 Massachusetts
Avenue, SE

4601 Forbes Blvd

4601 Forbes Blvd

3101 Waclark PI,
4058
4058
4058
4058
4058
4058
4058
4058
4058
4058
4058
4058

Clerical Support
Clerical Support
TEP - Program Support Assistant
TEP - Program Support Assistant
TEP - Program Support Assistant

TEP - Program Support Assistant
TEP - Program Support Assistant
TEP - Program Support Assistant
TEP - Program Support Assistant
TEP - Program Support Assistant
TEP - Program Support Assistant
TEP - Work Experience

TEP - Program Support Assistant
TEP - DGS - Maintenance Helper

TEP - DGS - Maintenance Helper
TEP - DGS - Maintenance Helper
TEP - DGS - Maintenance Helper
TEP - DGS - Maintenance Helper
TEP - DGS - Maintenance Helper
TEP - DGS - Maintenance Helper
TEP - DGS - Maintenance Helper
TEP - DGS - Maintenance Helper
TEP - DGS - Maintenance Helper
TEP- Work Experience

TEP- Work Experience

Administrative Assistant
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee

2/20/2018

12/13/2017

8/20/2017

2/20/2018

2/20/2018

1/3/2018

12/10/2018
12/10/2018
6/26/2018
3/7/2018
8/29/2017
8/7/2017
8/7/2017

5/29/2017
2/13/2018

1/3/2018

1/3/2018

12/25/2017

12/11/2017

10/10/2017

10/10/2017

6/5/2017

4/12/2017

1/29/2017

9/5/2017

5/15/2017

9/4/2018
3/26/2018
3/26/2018
3/26/2018
3/26/2018
3/26/2018
3/26/2018
3/26/2018
3/26/2018
3/26/2018
3/26/2018
3/26/2018
3/26/2018

8/24/2018

5/11/2018

12/8/2017

8/3/2018

4/25/2018

7/6/2018

4/19/2019
3/8/2019
12/28/2018
5/1/2018
2/16/2018
2/9/2018
10/6/2017

11/3/2017
2/13/2018

5/18/2018

4/30/2018

2/27/2018

6/8/2018

3/27/2018

3/2/2018

12/8/2017

10/20/2017

12/1/2017

12/15/2017

11/17/2017

12/5/2018
9/28/2018
9/28/2018
9/28/2018
9/28/2018
9/28/2018
9/28/2018
9/28/2018
9/28/2018
9/28/2018
9/28/2018
9/26/2018
9/26/2018

26

21

15

23

26

18
12
26

24
26

22

19

17

25

24

20

26

27

43

14

26

13
26
26
26
26
26
26
26
26
26
26
26
26



DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - ASPIRE
DOES - Office youth Programs In-School Program

DOES - Office youth Programs In-School Program

DOES Office of Information

DOES Office of Wage and Hour

DOES Office of Wage and Hour

DOES Office of Wage and Hour

DOES Unemployment Compensation Unit Call Center

DOES Unemployment Compensation Unit Call Center

DPW Director's Office (TEP)
Dudley Beauty College

Dudley Beauty College
Dudley Beauty College
Dudley Beauty College
Dudley Beauty College
Dudley Beauty College
Dudley Beauty College

Eclectic Cafe
Eclectic Cafe
Edgewood Commons 601

Edgewood Community Services
Edgewood M st.

Edgewood M st.

Edgewood M st.

Edgewood M st.

Equity Management Il / Three Tree Flats

Q130 - PE FY18-19 Performance Oversight Data

TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
TEP - DOES - ASPIRE
DOES - Office youth Programs In-School
Programs

DOES - Office youth Programs In-School

Programs
DOES Office of Information

TEP - DOES Office of Wage and Hour
TEP - DOES Office of Wage and Hour
TEP - DOES Office of Wage and Hour
TEP - WEX Unemployment Compensation
Unit Call Center

TEP - WEX Unemployment Compensation
Unit Call Center

TEP - WEX - DPW Director's Office

Dudley Beauty College
Dudley Beauty College
Dudley Beauty College
Dudley Beauty College
Dudley Beauty College
Dudley Beauty College
Dudley Beauty College

Eclectic Cafe
Eclectic Cafe
Edgewood Commons 601

Edgewood Community Services
Edgewood M st.

Edgewood M st.

Edgewood M st.

Edgewood M st.

Equity Management Il / Three Tree Flats -

4058
4058
4058
4058
4058
4058
4058
4058
4058
4058
4058
4058
4058
4058
4058
4058
4058
4058
4058

4058 Minnesota AVE,
4058 Minnesota AVE,

4058 Minnesota Ave,
4058 Minnesota Ave
4058 Minnesota Ave
4058 Minnesota Ave
4058 Minnesota Ave

4058 Minnesota Ave

200 14th Street

2031 Rhode Island
Avenue
2031 Rhode Island
Avenue
2031 Rhode Island
Avenue
2031 Rhode Island
Avenue
2031 Rhode Island
Avenue
2031 Rhode Island
Avenue
2031 Rhode Island
Avenue

4058-C Minnesota Ave
4058-C Minnesota Ave
601 Edgewood Street,

NE

6810 Grieg St.
400 M st. SE

400 M st. SE

400 M st. SE

400 M st. SE
3910 Georgia Ave

ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
ASPIRE Trainee
Program Support Assistant

Program Support Assistant

Program Assistant

Administrative Support
Administrative Support
Administrative Support
Customer Service Rep

Customer Service Rep

Customer Service Representative
Receptionist

Receptionist

administrative
administrative
administrative
administrative
administrative

Food Service Crew
Food Service Crew
Administrative Assistant

TEP-Work Experience

TEP - Maintenance Worker
TEP - Maintenance Worker
TEP - Maintenance Worker
TEP - Maintenance Worker
TEP - Maintenance Worker

3/26/2018
3/26/2018
6/26/2017
6/26/2017
6/26/2017
6/26/2017
6/26/2017
6/26/2017
6/21/2017
3/13/2017
3/13/2017
3/13/2017
3/13/2017
3/13/2017
3/13/2017
3/12/2017

3/5/2017

3/5/2017

3/5/2017
1/29/2018

1/29/2018

5/14/2018
1/11/2018
10/2/2017
9/11/2017
3/14/2018

5/10/2017

7/16/2018

12/10/2018

8/13/2018

3/7/2018

1/10/2018

12/6/2017

9/6/2017

4/20/2017

10/30/2017
10/11/2017

3/13/2018

8/13/2018
9/5/2017
8/7/2017
8/7/2017

7/24/2017
2/6/2017

8/14/2018

3/26/2018
12/22/2017
12/22/2017
12/22/2017
12/22/2017
12/22/2017

11/4/2017
12/22/2017
10/27/2017
10/27/2017
10/27/2017
10/27/2017
10/27/2017
10/27/2017
10/27/2017
10/27/2017
10/27/2017
10/27/2017

5/18/2018

2/28/2018

11/13/2018
4/13/2018
5/4/2018
12/1/2017
8/3/2018

10/27/2017

1/18/2019
6/7/2019

9/20/2018

4/6/2018

4/6/2018

5/15/2018

11/3/2017

10/25/2017

11/7/2017
10/20/2017
7/13/2018

8/13/2018
1/12/2018
2/9/2018
2/2/2018
1/26/2018
5/11/2018

20

25
25
25
25
25
18
26
32
32
32
32
32
32
32
33
33
33
15

26
13
30
1"
20

24

26
25

12

23

27
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SECTION H: SPECIAL HUMAN CARE AGREEMENT REQUIREMENTS

H.1

H.2

H.3

H.4

H.4.1

H.4.2

DEPARTMENT OF LABOR WAGE DETERMINATIONS

The Provider shall be bound by the Wage Determination No. 2015-4281, Revision No. 9, dated
01/10/2018, issued by the U.S. Department of Labor in accordance with the Service Contract
Act, 41 U.S.C. §351 et seq. The Provider shall be bound by the wage rates for the term of the
HCA subject to revision as stated herein and in accordance with clause 24 of the SCP, If an
option is exercised, the Provider shall be bound by the applicable wage rates at the time of the
option. Ifthe option is exercised and the CO obtains a revised wage determination, the revised
wage determination is applicable for the option periods and the Provider may be entitled to an
equitable adjustment.

PUBLICITY

The Provider shall at all times obtain the prior written approval from the CO before it, any of its
officers, agents, employees or subcontractors, either during or after expiration or termination of
the HCA, make any statement, or issue any material, for publication through any medium of
communication, bearing on the work performed or data collected under this HCA.

FREEDOM OF INFORMATION ACT

The District of Columbia Freedom of Information Act (FOILA), at D.C. Official Code §2-532
(a-3), requires the District to make available for inspection and copying any record produced or
collected pursuant to a District contract with a private Provider to perform a public function, to
the same extent as if the record were maintained by the agency on whose behalf the contract is
made. If the Provider receives a request for such information, the Provider shall immediately
send the request to the CA who will provide the request to the FOIA Officer for the agency
with programmatic responsibility in accordance with the D.C. Freedom of Information Act. If
the agency with programmatic responsibility receives a request for a record maintained by the
Provider pursuant to the HCA, the CA will forward a copy to the Provider. In either event, the
Provider is required by law to provide all responsive records to the CA within the timeframe
designated by the CA. The FOIA Officer for the agency with programmatic responsibility will
determine the releasability of the records. The District will reimburse the Provider for the costs
of searching and copying the records in accordance with D.C. Official Code §2-532 and
Chapter 4 of Title 1 of the D.C. Municipal Regulations.

51% DISTRICT RESIDENTS NEW HIRES REQUIREMENTS AND FIRST SOURCE
EMPLOYMENT AGREEMENT

For contracts for services in the amount of $300,000 or more, the Contractor shall comply with
the First Source Employment Agreement Act of 1984, as amended, D.C. Official Code § 2-
219.01 et seq. (First Source Act).

The Contractor shall enter into and maintain during the term of the contract, a First Source
Employment Agreement (Employment Agreement) with the District of Columbia Department of
Employment Service’s (DOES), in which the Contractor shall agree that:

(a)  The first source for finding employees to fill all jobs created in order to perform the
contract shall be the First Source Register; and

(b)  The first source for finding employees to fill any vacancy occurring in all jobs covered by
the Employment Agreement shall be the First Source Register.
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H.4.3

H.4.4

H.4.5

H.4.6

H.4.7

H.4.8

H.4.9

The Contractor shall not begin performance of the contract until its Employment Agreement has
been accepted by DOES. Once approved, the Employment Agreement shall not be amended
except with the approval of DOES.

The Contractor agrees that at least 51% of the new employees hired to perform the contract shall
be District residents.

The Contractor’s hiring and reporting requirements under the First Source Act and any rules
promulgated thereunder shall continue for the term of the contract.

The CO may impose penalties, including monetary fines of 5% of the total amount of the direct
and indirect labor costs of the contract, for a willful breach of the Employment Agreement,
failure to submit the required hiring compliance reports, or deliberate submission of falsified data.

If the Contractor does not receive a good faith waiver, the CO may also impose an additional
penalty equal to 1/8 of 1% of the total amount of the direct and indirect labor costs of the
contract for each percentage by which the Contractor fails to meet its hiring requirements.

Any contractor which violates, more than once within a 10-year timeframe, the hiring or
reporting requirements of the First Source Act shall be referred for debarment for not more than
five (5) years.

The contractor may appeal any decision of the CO pursuant to this clause to the D.C. Contract
Appeals Board as provided in clause 14 of the SCP, Disputes.

H.4.10 The provisions of the First Source Act do not apply to nonprofit organizations which employ 50

H.5

H.6

H.7

H.7.1

H.7.2

employees or less.

SECTION 504 OF THE REHABILITATION ACT OF 1973, as amended.

During the performance of the HCA, the Provider and any of its subcontractors shall comply
with Section 504 of the Rehabilitation Act of 1973, as amended. This Aet prohibits
discrimination against disabled people in federally funded programs and activities. See 29
U.S.C. § 794 et seq.

AMERICANS WITH DISABILITIES ACT OF 1990 (ADA)

During the performance of this HCA, the Provider and any of its subcontractors shall comply
with the ADA. The ADA makes it unlawful to discriminate in employment against a qualified
individual with a disability. See 42 U.S.C. §12101 er seq.

THE LIVING WAGE ACT OF 2006

Except as described in H.7.8 below, the Provider shall comply with Title I of D.C. Law 16-18,
(D.C. Official Code §§2-220.01-.11) became effective June 9, 2006, It provides that District of
Columbia government contractors and recipients of government assistance (grants, loans, tax
increment financing) in the amount of $100,000 or more shall pay affiliated employees’ wages
no less than the current living wage rate.

The Provider shall pay its employees and subcontractors who perform services under the HCA

no less than the current Living Wage published on the OCP website at www,ocp.de.gov, click
on Required Solicitation Documents under the heading “Opportunities and Support™.
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H.7.3

H.7.4

H.7.5

H.7.6

H.7.7

H.7.8

The Provider shall include in any subcontract for $15,000 or more a provision requiring the
subcontractor to pay its employees who perform services under the HCA no less than the
current Living Wage rate.

DOES may adjust the Living Wage annually and the OCP will publish the current Living Wage
rate on its website at www.ocp.dc.gov, click on Required Solicitation Documents under the
heading “Opportunities and Support™.

The Provider shall provide a copy of the Fact Sheet attached as Attachment J.6 to each
employee and subcontractor who performs services under the HCA. The Provider shall also
post the Notice attached as Attachment J.5 in a conspicuous place in its place of business. The
Provider shall include in any subcontract for $15,000 or more a provision requiring the
subcontractor to post the Notice in a conspicuous place in its place of business.

The Provider shall maintain its payroll records under the HCA in the regular course of business
for a period of at least three (3) years from the payroll date, and shall inciude this requirement
in its subcontracts for $15,000 or more under the HCA.

The payment of wages required under the Living Wage Act of 2006 shall be consistent with
and subject to the provisions of D.C. Official Code §32-1301 ef seq.

The requirements of the Living Wage Act of 2006 do not apply to:

(1) Contracts or other agreements that are subject to higher wage level determinations
required by federal law;

(2) Existing and future collective bargaining agreements, provided, that the future
collective bargaining agreement results in the employee being paid no less than the
established Living Wage;

(3) Contracts for electricity, telephone, water, sewer or other services provided by a
regulated utility;

(4) Contracts for services needed immediately to prevent or respond to a disaster or
eminent threat to public health or safety declared by the Mayor;

(5) Contracts or other agreements that provide trainees with additional services
including, but not limited to, case management and job readiness services; provided
that the trainees do not replace employees subject to the Living Wage Act of 2006;

(6) An employee under 22 years of age employed during a school vacation peried, or
enrolled as a full-time student, as defined by the respective institution, who is in high
school or at an accredited institution of higher education and who works less than 25
hours per week; provided that he or she does not replace employees subject to the
Living Wage Act of 2006;

(7) Tenants or retail establishments that occupy property constructed or improved by
receipt of government assistance from the District of Columbia; provided, that the
tenant or retail establishment did not receive direct government assistance from the
District;

{(8) Employees of nonprofit organizations that employ not more than 50 individuals and
qualify for taxation exemption pursuant to section 501(c)(3) of the Internal Revenue
Code of 1954, approved August 16, 1954 (68A Stat. 163; 26 U.S.C. § 501(c)(3);

(9) Medicaid Contractor agreements for direct care services to Medicaid recipients,
provided, that the direct care service is not provided through a home care agency, a
community residence facility, or a group home for mentally retarded persons as those
terms are defined in section 2 of the Health-Care and Community Residence Facility,
Hospice, and Home Care Licensure Act of 1983, effective February 24, 1984 (D.C.
Law 5-48; D.C. Official Code § 44-501); and
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(10)Contracts or other agreements between managed care organizations and the Health
Care Safety Net Administration or the Medicaid Assistance Administration to
provide health services.
H.7.9  The Mayor may exempt a Provider from the requirements of the Living Wage Act of 20086,

H.8

H.8.1

H.8.2

H.8.3

H.8.4

H.8.5

H.8.6

H.8.7

H.8.8

H.8.9

H.8.10

H.9

H.9.1

H.9.2

H.9.3

subject to the approval of Council, in accordance with the provisions of Section 109 of the
Living Wage Act of 2006.

DISTRICT RESPONSIBILITIES

The District shall be responsible for the following:

Providing the Contractor training space within the DC Infrastructure Academy.
Determining customers’ eligibility for training.

Assessing eligible customers’ readiness to engage in training and their barriers.

Matching customers to the training based on the results of the customer’s assessment and the
Provider’s service offering.

Paying the Provider its compensation based on the customer training as specified in the delivery
order, purchase order, or task order issued to the Provider.

Monitoring and evaluating the Provider’s performance.
Modifying this HCA to comply with the program requirements.
Visiting class related instruction to monitor training activities.

Interviewing participants to secure their feedback on their overall experience and the quality of
services they are receiving.

Receiving and investigating unusual incidents and complaints related to the services provided
by the Provider.

PROVIDER RESPONSIBILITY

The Provider bears responsibility for ensuring that all its Agreement requirements under any
task order or purchase order that is issued to the Provider pursuant to this Agreement are
fulfilled.

The Provider shall notify the District immediately whenever the Provider does not have
adequate participants, staff, financial resources, or facilities to comply with the provision of
services under this Human Care Agreement.

The Provider shall determine if a referred participant should receive a distinct service that the

Provider is not tasked to provide, the Provider shall immediately contact DOES for appropriate
action.

***END OF SECTION H***
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SECTIONI: HUMAN CARE AGREEMENT CLAUSES

L1

1.2

1.3

1.3.1

1.3.2

1.4

L5

APPLICABILITY OF STANDARD CONTRACT PROVISIONS

The Standard Contract Provisions for use with District of Columbia Government Supplies and
Services Contracts dated July 2010 (SCP) are incorporated as part of the contract. To obtain a
copy of the SCP go to http://ocp.de.gov, under Quick Links click on “Required Solicitation
Documents™.

CONTRACTS THAT CROSS FISCAL YEARS

Continuation of this contract beyond the current fiscal year is contingent upon future fiscal
appropriations.

CONFIDENTIALITY OF INFORMATION

All information obtained by the Provider relating to any employee or customer of the District
will be kept in absolute confidence and shall not be used by the Provider in connection with
any other matters, nor shall any such information be disclosed to any other person, firm, or
corporation, in accordance with the District and Federal laws governing the confidentiality
of records.

All services or treatment provided by the Provider through referrals by the District to the
Provider shall be provided in a confidential manner and the Provider shall not release any
information relating to a recipient of the services or otherwise as to the provision of those
services or treatment to any individual other than an official of the District connected with

the provision of services under this Human Care Agreement, except upon the written consent
of the individual referral, or in the case of a minor, the custodial parent or legal guardian of the
individual referral.

TIME

Time, if stated in a number of days, will include Saturdays, Sundays, and holidays, unless
otherwise stated herein.

RIGHTS IN DATA

Delete clause 42, Rights in Data, of the Standard Contract Provisions dated July 2010 for use
with District of Columbia Government Supplies and Services Contracts and substitute the
following clause 42, Rights in Data) in its place:

A.  Definitions

1. “Products™ - A deliverable under any contract that may include commodities, services and/or
technology furnished by or through Contractor, including existing and custom Products, such
as, but not limited to: a) recorded information, regardless of form or the media on which it may
be recorded; b) document research; ¢) experimental, developmental, or engineering work; d)
licensed software; €) components of the hardware environment; f) printed materials (including
but not limited to training manuals, system and user documentation, reports, drawings); g) third
party software; h) modifications, customizations, custom programs, program listings,
programming tools, data, modules, components; and i) any intellectual property embodied
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therein, whether in tangible or intangible form, including but not limited to utilities, interfaces,
templates, subroutines, algorithms, formulas, source code, and object code.

2. “Existing Products™ - Tangible Products and intangible licensed Products that exist prior to
the commencement of work under the contract. Existing Products must be identified on the
Product prior to commencement of work or else will be presumed to be Custom Products.

3. “Custom Products” - Products, preliminary, final or otherwise, which are created or
developed by Contractor, its subcontractors, partners, employees, resellers or agents for the
District under the contract.

4. “District” — The District of Columbia and its agencies.

B. Title to Project Deliverables

The Contractor acknowledges that it is commissioned by the District to perform services

detailed in the contract. The District shall have ownership and rights for the duration set forth in
the contract to use, copy, modify, distribute, or adapt Products as follows:

1. Existing Products: Title to all Existing Licensed Product(s), whether or not embedded in,
delivered or operating in conjunction with hardware or Custom Products, shall remain with
Contractor or third party proprietary owner, who retains all rights, title and interest (including
patent, trademark or copyrights). Effective upon payment, the District shall be granted an
irrevocable, non-exclusive, worldwide, paid-up license to use, execute, reproduce, display,
perform, adapt (unless Contractor advises the District as part of Contractor’s bid that adaptation
will violate exisling agreements or statutes and Contractor demonstrates such to the District’s
satisfaction), and distribute Existing Product to District users up to the license capacity stated in
the contract with all license rights necessary to fully effect the general business purpose of the
project or work plan or contract. Licenses shall be granted in the name of the District. The
District agrees to reproduce the copyright notice and any other legend of ownership on any
copies authorized under this paragraph.

2. Custom Products: Effective upon Product creation, Contractor shall convey, assign, and
transfer to the District the sole and exclusive rights, title and interest in Custom Products,
whether preliminary, final or otherwise, including all patent, trademark, and copyrights.
Contractor hereby agrees to take all necessary and appropriate steps to ensure that the Custom
Products are protected against unauthorized copying, reproduction and marketing by or through
Contractor.

C. Transfers or Assignments of Existing or Custom Products by the District

The District may transfer or assign Existing or Custom Products and the licenses thereunder to
another District agency. Nothing herein shall preclude the Contractor from otherwise using the
related or underlying general knowledge, skills, ideas, concepts, techniques and experience
developed under a project or work plan in the course of Contractor’s business.

D. Subcontractor Rights
Whenever any data, including computer software, are to be obtained from a subcontractor

under the contract, the Contractor shall use this clause, Rights in Data, in the subcontract,
without alteration, and no other clause shall be used to enlarge or diminish the District’s or the

Page 18 of 28



Human Care Agreement
DCIA Training

1.6

L7

Contractor’s rights in that subcontractor data or computer software which is required for the
District.

E. Source Code Escrow

1. For all computer sofiware furnished to the District with the rights specified in section B.2,
the Contractor shall furnish to the District, a copy of the source code with such rights of the
scope as specified in section B.2 of this clause. For all computer sofiware furnished to the
District with the restricted rights specified in section B.1 of this clause, the District, if the
Contractor either directly or through a successor or affiliate shall cease to provide the
maintenance or warranty services provided the District under the contract or any paid-up
maintenance agreement, or if the Contractor should be declared insolvent by a court of
competent jurisdiction, shall have the right to obtain, for its own and sole use only, a single
copy of the current version of the source code supplied under the contract, and a single copy of
the documentation associated therewith, upon payment to the person in control of the source
code the reasonable cost of making each copy.

2. If the Contractor or Product manufacturer/developer of software furnished to the District
with the rights specified in section B.1 of this clause offers the source code or source code
escrow to any other commercial customers, the Contractor shall either: (1) provide the District
with the source code for the Product; (2) place the source code in a third party escrow
arrangement with a designated escrow agent who shall be named and identified to the District,
and who shall be directed to release the deposited source code in accordance with a standard
escrow arrangement acceptable to the District; or (3) will certify to the District that the Product
manufacturer/ developer has named the District as a named beneficiary of an established
escrow arrangement with its designated escrow agent who shall be named and identified to the
District, and who shall be directed to release the deposited source code in accordance with the
terms of escrow.

3. The Contractor shall update the source code, as well as any corrections or enhancements to
the source code, for each new release of the Product in the same manner as provided above, and
certify such updating of escrow to the District in writing.

F. Indemnification and Limitation of Liability

The Contractor shall indemnify and save and hold harmless the District, its officers, agents and
employees acting within the scope of their official duties against any liability, including costs
and expenses, (i) for violation of proprietary rights, copyrights, or rights of privacy, arising out
of the publication, translation, reproduction, delivery, performance, use or disposition of any
data furnished under this contract, or (ii) based upon any data furnished under this contract, or
based upon libelous or other unlawful matter contained in such data.

OTHER PROVIDERS

The Provider shall not commit or permit any act that will interfere with the performance of
work by another District Provider or by any District employee.

SUBCONTRACTS

The Provider hereunder shall not subcontract any of the Contractor’s work or services to any
subcontractor without the prior written consent of the CO. Any work or service so
subcontracted shall be performed pursuant to a subcontract agreement, which the District will
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have the right to review and approve prior to its execution by the Contractor. Any such
subcontract shall specify that the Contractor and the subcontractor shall be subject to every
provision of this contract. Notwithstanding any such subcontract approved by the District, the
Contractor shall remain liable to the District for all Contractor's work and services required
hereunder.

1.8 INSURANCE:

GENERAL REQUIREMENTS. The Provider shall procure and maintain, during
the entire period of performance under this contract, the types of insurance specified
below. The Provider shall have its insurance broker or insurance company submit a
Certificate of Insurance to the CO giving evidence of the required coverage prior to
commencing performance under this contract. In no event shall any work be
performed until the required Certificates of Insurance signed by an authorized
representative of the insurer({s) have been provided to, and accepted by, the CO. All
insurance shall be written with financially responsible companies authorized to do
business in the District of Columbia or in the jurisdiction where the work is to be
performed and have an A.M. Best Company rating of A-VIII or higher. The
Provider shall require all of its subcontractors to carry the same insurance required
herein. The Provider shall ensure that all policies provide that the CO shall be given
thirty (30} days prior written notice in the event the stated limit in the declarations
page of the policy is reduced via endorsement or the policy is canceled prior to the
expiration date shown on the certificate. The Provider shall provide the CO with ten
(10) days prior written notice in the event of non-payment of premium,

All required policies shall contain a waiver of subrogation provision in favor of the
Government of the District of Columbia.

The Government of the District of Columbia shall be included in all policies required
hereunder to be maintained by the Provider and its subcontractors (except for workers’
compensation and professional liability insurance) as an additional insureds for claims
against The Government of the District of Columbia relating to this contract, with the
understanding that any affirmative obligation imposed upon the insured Provider or its
subcontractors (including without limitation the liability to pay premiums} shall be the
sole obligation of the Provider or its subcontractors, and not the additional insured. The
additional insured status under the Provider’s and its subcontractors’ Commercial
General Liability insurance policies shall be effected using the ISO Additional Insured
Endorsement form CG 20 10 11 85 (or CG 20 10 07 04 and CG 20 37 07 04) or such
other endorsement or combination of endorsements providing coverage at least as broad
and approved by the CO in writing. All of the Provider’s and its subcontractors’ liability
policies {except for workers’ compensation and professional liability insurance) shall be
endorsed using ISO form CG 20 01 04 13 or its equivalent so as to indicate that such
policies provide primary coverage (without any right of contribution by any other
insurance, reinsurance or self-insurance, including any deductible or retention,
maintained by an Additional Insured) for all claims against the additional insured arising
out of the performance of this Statement of Work by the Provider or its subcontractors, or
anyone for whom the Provider or its subcontractors may be liable. These policies shall
include a separation of insureds clause applicable to the additional insured.

If the Provider and/or its subcontractors maintain broader coverage and/or higher limits
than the minimums shown below, the District requires and shall be entitled to the broader
coverage and/or the higher limits maintained by the Grantee and subcontractors.
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(o)

Commercial General Liability Insurance. The Provider shall provide

evidence satisfactory to the CO with respect to the services performed that it
carries $1,000,000 per occurrence limits; $2,000,000 aggregate; Bodily Injury
and Property Damage including, but not limited to: premises-operations; broad
form property damage; Products and Completed Operations; Personal and
Adbvertising Injury; contractual liability and independent contractors. The policy
coverage shall include the District of Columbia as an additional insured, shall be
primary and non-contributory with any other insurance maintained by the District
of Columbia, and shall contain a waiver of subrogation. The Contractor shall
maintain Completed Operations coverage for five (5) years following final
acceptance of the work performed under this contract.

Automobile Liability Insurance. The Provider shall provide automobile liability
insurance to cover all owned, hired or non-owned motor vehicles used in
conjunction with the performance of this contract. The policy shall provide a
$1,000,000 per occurrence combined single limit for bodily injury and property
damage.

Workers' Compensation Insurance. The Provider shall provide Workers®
Compensation insurance in accordance with the statutory mandates of the District
of Columbia or the jurisdiction in which the HCA is performed.

Employer’s Liability Insurance. The Provider shall provide employer’s liability
insurance as follows: $500,000 per accident for injury; $500,000 per employee
for disease; and $500,000 for policy disease limit.

Umbrella or Excess Liability Insurance. The Provider shall provide umbrella or
excess liability (which is excess over employer’s liability, general liability, and
automobile liability) insurance as follows: $5,000,000 per occurrence, including
the District of Columbia as additional insured.

Professional Liability Insurance {Errors & Omissions). The Provider shall

provide Professional Liability Insurance (Errors and Omissions) to cover liability
resulting from any error or omission in the performance of professional services
under this HCA. The policy shall provide limits of $1,000,000 per occurrence for
each wrongful act and $3,000,000 annual aggregate.

Property Insurance. The Provider shall maintain All Risk or broad form property
insurance for the building and facilities where services will be rendered on a
replacement cost basis lo include coverage for vandalism, malicious mischief,
and theft.

B. DURATION. The Provider shall carry all required insurance until all HCA work is
accepted by the District, and shall carry the required General Liability; any required
Professional Liability; and any required Employment Practices Liability insurance for
five (5) years following final acceptance of the work performed under this HCA.

C. LIABILITY. These are the required minimum insurance requirements established by
the District of Columbia. HOWEVER, THE REQUIRED MINIMUM INSURANCE
REQUIREMENTS PROVIDED ABOVE, WILL NOT IN ANY WAY LIMIT THE
PROVIDER'’S LIABILITY UNDER THIS HCA.
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1.8.1

1.8.2

L9

L.10

1.10.1

PROVIDER’S PROPERTY. Provider and subcontractors are solely responsible for
any loss or damage to their personal property, including but not limited to tools and
equipment, scaffolding and temporary structures, rented machinery, or owned and
leased equipment. A waiver of subrogation shall apply in favor of the District of
Columbia.

MEASURE OF PAYMENT. The District shall not make any separate measure or
payment for the cost of insurance and bonds. The Provider shall include all of the
costs of insurance and bonds in the HCA price.

NOTIFICATION. The Provider shall immediately provide the Contracting Officer
with written notice in the event that its insurance coverage has or will be substantially
changed, canceled or not renewed, and provide an updated certificate of insurance to
the Contracting Officer.

CERTIFICATES OF INSURANCE. The Contractor shall submit certificates of
insurance giving evidence of the required coverage as specified in this section prior to
commencing work. Evidence of insurance shall be submitted to the Contracting Officer.

DISCLOSURE OF INFORMATION. The Contractor agrees that the District may
disclose the name and contact information of its insurers to any third party which presents
a claim against the District for any damages or claims resulting from or arising out of
work performed by the Contractor, its agents, employees, servants or subcontractors in
the performance of this contract.

CERTIFICATES OF INSURANCE

The Provider shail submit certificates of insurance giving evidence of the required coverage
as specified in Section .5 prior to commencing work. Evidence of insurance shall be submitted
to:

Tia Mercer

Contracting Officer

Office of Contracting and Procurement (Servicing DOES)

4058 Minnesota Ave N.E.

Washington, DC 20019

(202) 671-3100 (voice)

Tia.Mercer@dc.gov

EQUAL EMPLOYMENT OPPORTUNITY

In accordance with the District of Columbia Administrative [ssuance System, Mayor’s Order
85-85 dated June 10, 1985, the forms for completion of the Equal Employment Opportunity
Information Report. An award cannot be made to any offeror who has not satisfied the equal
employmenl requirements.

ORDER OF PRECEDENCE

A conflict in language shall be resolved by giving precedence to the document in the highest

order of priority that contains language addressing the issue in question. The following
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documents are incorporated into the contract by reference and made a part of the HCA in the
following order precedence:

1.10.1.1 Sections A through [ of this HCA.

1.10.1.2 Standard Contract Provisions

1.10.1.3 HCA attachments other than the Standard Contract Provisions
1.10.1.4 Statement of Qualifications

L11  DISPUTES

Delete clause 14, Disputes, of the Standard Contract Provisions dated July 2010 for use with
District of Columbia Government Supplies and Services Contracts and substitute the following
clause 14, Disputes, in its place:

14, Disputes

All disputes arising under or relating to the contract shall be resolved as provided herein.

(a)

Claims by the Contractor against the District: Claim, as used in paragraph (a) of
this clause, means a written assertion by the Contractor seeking, as a matter of right,
the payment of money in a sum certain, the adjustment or interpretation of contract
terms, or other relief arising under or relating to the contract. A claim arising under a
contract, unlike a claim relating to that contract, is a claim that can be resolved under
a contract clause that provides for the relief sought by the claimant

All claims by a Contractor against the District arising under or relating to a contract shall be
in writing and shall be submitted to the CO for a decision. The Contractor’s claim shall
contain at least the following:

(i) A description of the claim and the amount in dispute;

(ii) Data or other information in support of the claim;

(iii)A brief description of the Contractor’s efforts to resolve the dispute prior to filing
the claim; and

(ili)  The Contractor’s request for relief or other action by the CO.

The CO may meet with the Contractor in a further attempt to resolve the claim by agreement.

The CO shall issue a decision on any claim within 120 calendar days after receipt of the
claim. Whenever possible, the CO shall take into account factors such as the size and
complexity of the claim and the adequacy of the information in support of the claim
provided by the Contractor.

The CO’s written decision shall do the following:

(iv)  Provide a description of the claim or dispute;

) Refer to the pertinent contract terms;
(vi) State the factual areas of agreement and disagreement;
(vii) State the reasons for the decision, including any specific findings

of fact, although specific findings of fact are not required and, if
made, shall not be binding in any subsequent proceeding;

(viii) If all or any part of the claim is determined to be valid, determine
the amount of monelary settlement, the contract adjustment to be
made, or other relief to be granted;

(ix) Indicate that the written document is the CQ’s final decision; and
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x) Inform the Contractor of the right to seek further redress by
appealing the decision to the Contract Appeals Board.

Failure by the CO to issue a decision on a contract claim within 120 days of receipt of the
claim will be deemed to be a denial of the claim, and will authorize the commencement
of an appeal to the Contract Appeals Board as provided by D.C. Official Code
§ 2-360.04.

{6) If a contractor is unable to support any part of its claim and it is determined that
the inability is attributable to a material misrepresentation of fact or fraud on the
part of the Contractor, the Contractor shall be liable to the District for an amount
equal to the unsupported part of the claim in addition to all costs to the District
attributable to the cost of reviewing that part of the Contractor’s claim. Liability
under this paragraph (a)(6) shall be determined within six (6) years of the
commission of the misrepresentation of fact or fraud.

(7) Pending final decision of an appeal, action, or final settlement, the Contractor shall
proceed diligently with performance of the contract in accordance with the decision of
the CO.

{(b) Claims by the District against the Contractor: Claim as used in paragraph (b) of
this clause, means a written demand or written assertion by the District seeking, as a
matter of right, the payment of money in a sum certain, the adjustment of contract
terms, or other relief arising under or relating to the contract. A claim arising under a
contract, unlike a claim relating to that contract, is a claim that can be resolved under
a contract clause that provides for the relief sought by the claimant.

(1) The CO shall decide all claims by the District against a contractor arising under or
relating to a contract.

(2) The CO shall send written notice of the claim to the contractor. The CQ’s written
decision shall do the following:

(xi) Provide a description of the claim or dispute;

{xii) Refer to the pertinent contract terms;

{xiii) State the factual areas of agreement and disagreement;

(xiv) State the reasons for the decision, including any specific findings

of fact, although specific findings of fact are not required and, if
made, shall not be binding in any subsequent proceeding;

{xv) Ifall or any part of the claim is determined to be valid, determine the amount
of monetary settlement, the contract adjustment to be made, or other relief to
be granted,

{xvi) Indicate that the written document is the CO’s final decision;

and

(xvii) Inform the Contractor of the right to seek further redress by

appealing the decision to the Contract Appeals Board.

{3) The CO shall support the decision by reasons and shall inform the
Contractor of its rights as provided herein.

{4) Before or after issuing the decision, the CO may meet with the Contractor to
attempt to resolve the claim by agreement.
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(©)

(d)

(35) The authority contained in this paragraph (b) shall not apply to a claim or
dispute for penalties or forfeitures prescribed by statute or regulation which
another District agency is specifically authorized to administer, settle or
determine,

{6) This paragraph shall not authorize the CO to settle, compromise, pay, or
otherwise adjust any claim involving fraud.

Decisions of the CO shall be final and not subject to review unless the Contractor timely
commences an administrative appeal for review of the decision, by filing a complaint
with the Contract Appeals Board, as authorized by D.C. Official Code § 2-360.04.

Pending final decision of an appeal, action, or final settlement, the Contractor
shall proceed diligently with performance of the contract in accordance with the
decision of the CO.

.12 CHANGES

Delete clause 15, Changes, of the Standard Contract Provisions dated July 2010 for use with
District of Columbia Government Supplies and Services Contracts and substitute the following
clause 15, Changes, in its place:

15.

(a)

(b)

(c)

Changes:

The CO may, at any time, by written order, and without notice to the surety, if any, make
changes in the contract within the general scope hereof. If such change causes an increase or
decrease in the cost of performance of the contract, or in the time required for performance,
an equitable adjustment shall be made. Any claim for adjustment for a change within the
general scope must be asserted within ten (10) days from the date the change is ordered;
provided, however, that the CO, if he or she determines that the facts justify such action,
may receive, consider and adjust any such claim asserted at any time prior to the date of final
settlement of the contract. If the parties fail to agree upon the adjustment to be made, the
dispute shall be determined as provided in clause 14 Disputes.

The District shall not require the Contractor, and the Contractor shall not require a
subcontractor, to undertake any work that is beyond the original scope of the contract or
subcontract, including work under a District-issued change order, when the additional work
increases the contract price beyond the not-to-exceed price or negotiated maximum price of
this contract, unless the CO:

(4] Agrees with Contractor, and if applicable, the subcontractor on a price for the
additional work;
2) Obtains a certification of funding to pay for the additional work;

3) Makes a written, binding commitment with the Contractor to pay for the
additional work within 30-days after the Contractor submits a proper invoice; and
) Provides the Contractor with wrilten notice of the funding certification.

The Contractor shall include in its subcontracts a clause that requires the Contractor to:

(1) Within 5 business days of its receipt of notice the approved additional funding,
provide the subcontractor with notice of the amount to be paid to the

subcontractor for the additional work to be performed by the subcontractor;
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(2) Pay the subcontractor any undisputed amount to which the subcontractor is
entitied for the additional work within 10 days of receipt of payment from the
District; and

(3) Notify the subcontractor and CO in writing of the reason the Contractor
withholds any payment from a subcontractor for the additional work.

{d) Neither the District, Contractor, nor any subcontraclor may declare another party to be in
default, or assess, claim, or pursue damages for delays, until the parties to agree on a price for
the additional work.

.13  NON-DISCRIMINATION CLAUSE

Delete clause 19, Non-Discrimination Clause, of the Standard Contract Provisions dated July 2010 for use
with District of Columbia Government Supplies and Services Contracts and substitute the following
clause 19, Non-Discrimination Clause, in its place;

19. Non-Discrimination Clause:

(a) The Contractor shall not discriminate in any manner against any employee or applicant for
employment that would constitute a violation of the District of Columbia Human Rights Act,
effective December 13, 1977, as amended (D.C. Law 2-38; D.C. Official Code § 2-1401.01
et seq.) (“Act”, as used in this clause). The Contractor shall include a similar clause in all
subcontracts, except subcontracts for standard commercial supplies or raw materials. In
addition, the Contractor agrees, and any subcontractor shall agree, to post in conspicuous
places, available to employees and applicants for employment, a notice setting forth the
provisions of this non-discrimination clause as provided in section 251 of the Act.

(a) Pursuant to Mayor’s Order 85-83, (6/10/85), Mayor’s Order 2002-175 (10/23/02), Mayor’s
Order 2011-155 (9/9/11) and the rules of the Office of Human Rights, Chapter 11 of Title 4
of the D.C. Municipal Regulations, the following clauses apply to the contract:

(1) The Contractor shall not discriminate against any employee or applicant
for employment because of actual or perceived: race, color, religion,
national origin, sex, age, marital status, personal appearance, sexual
orientation, gender identity or expression, family responsibilities, genetic
information, disability, matriculation, political affiliation, or credit
information. Sexual harassment is a form of sex discrimination which is
prohibited by the Act. In addition, harassment based on any of the above
protected categories is prohibited by the Act.

2) The Contractor agrees to take affirmative action to ensure that applicants
are employed, and that employees are treated during employment, without
regard to their actual or perceived: race, color, religion, national origin,
sex, age, marital status, personal appearance, sexual orientation, gender
identity or expression, family responsibilities, genetic information,
disability, matriculation, political affiliation, or credit information. The
affirmative action shall include, but not be limited to the following:

(a) employment, upgrading or transfer;

(b) recruitment, or recruitment advertising;

(©) demotion, layoff or termination;

(d) rates of pay, or other forms of compensation; and
(® selection for training and apprenticeship.
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(3)

C)

()

(6)

(7)

¥

&)

The Contractor agrees to post in conspicuous places, available to
employees and applicants for employment, notices to be provided by the
contracting agency, setting forth the provisions in paragraphs 19(b)(1) and
(b}2) concerning non-discrimination and affirmative action.

The Contractor shall, in all solicitations or advertisements for employees
placed by or on behaif of the Contractor, state that all qualified applicants
will receive consideration for employment pursuant to the non-
discrimination requirements set forth in paragraph 19(b)(2).

The Contractor agrees (o send to each labor union or representative of
workers with which it has a collective bargaining agreement or other
contract or understanding, a notice to be provided by the contracting
agency, advising the said labor union or workers’ representative of that
contractor’s commitments under this nondiscrimination clause and the Act,
and shall post copies of the notice in conspicuous places available to
employees and applicants for employment.

The Contractor agrees to permil access to its books, records, and accounts
pertaining to its employment practices, by the Chief Procurement Officer
or designee, or the Director of the Office of Human Rights or designee, for
purposes of investigation to ascertain compliance with the Act, and to
require under terms of any subcontractor agreement each subcontractor to
permit access of such subcontractors’ books, records, and accounts for
such purposes.

The Contractor agrees to comply with the provisions of the Act and with
all guidelines for equal employment opportunity applicable in the District
adopted by the Director of the Office of Human Rights, or any authorized
official.

The Contractor shall include in every subcontract the equal opportunity
clauses, i.e., paragraphs 19(b)(1) through (b)(9) of this clause, so that such
provisions shall be binding upon each subcontractor.

The Contractor shall take such action with respect to any subcontract as the CO
may direct as a means of enforcing these provisions, including sanctions for
noncompliance; provided, however, that in the event the Contractor becomes
involved in, or is threatened with, litigation with a subcontractor or vendor as a
result of such direction by the contracting agency, the Contractor may request the
District to enter into such litigation to protect the interest of the District.

1.L14  COST AND PRICING DATA

Delete clause 25, Cost and Pricing Data, of the Standard Contract Provisions dated July 2010 for use with
District of Columbia Government Supplies and Services Contracts.

*+*END OF SECTION I*+*
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SECTION J: ATTACHMENTS
The following list of attachments is incorporated into the HCA by reference.

Table J: Attachments

Attachment

Number Document

Government of the District of Columbia Standard Contract Provisions for Use with
51 the Supplies and Services Contracts (July 2010)

) available at www.ocp.dc.gov click on click on Required Solicitation Documents
under the heading “Opportunities and Support”

U.S. Department of Labor Wage Determination No. 2015-4281, Revision No. 9,

J.2 dated 01/10/2018

Equal Employment Opportunity Employer Information Report and Mayor’s Order
J.3 85-85 available at available at http://ocp.dc.gov, under Quick Links click on
“Required Solicitation Documents™

5.4 Department of Employment Services First Source Employment Agreement available
: at http://ocp.dc.gov, under Quick Links click on “Required Solicitation Documents™

Way to Work Amendment Act of 2006 - Living Wage Notice available at

L http://ocp.dc.gov, under Quick Links click on “Required Solicitation Documents™
1.6 Way to Work Amendment Act of 2006 - Living Wage Fact Sheet available at
: http:/focp.de.gov, under Quick Links click on “Required Solicitation Documents™
57 Tax Certification Affidavit available at http://ocp.de.gov, under Quick Links click
: on “Required Solicitation Documents”
J.8 DC Language Access Act of 2004
J.9 Vendor’s Proposal Package

«*+*END OF SECTION J***
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THES CERTIFIES THAT

RONALD HARRIGAN

has successfully completed

Electric/Electronic Systems

and is therefore awarded Uiis

CERTIFICATE OF COMPLETION
Dated this 20th day of November, 2018
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Automotive Institute

THIS CERTIFIES THAT

CHRISTIAN HERNANDEZ

has successiully completed

Electric/Electronic Systems

and is therelore awarded this

CERTIFICATE OF COMPLETION
Dated this 20th day of November, 2018

B g Voo L b Gl

Executive Director Lead Instructor
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THIS CERTIFIES THAT

SHUNA BOODRAM I11

has successiully completed

Electric/Electronic Systems

and is therefore awarded this

CERTIFICATE OF COMPLETION
Dated this 20th day of November, 2018

Executive Director rmmm Instructor
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THIS CERTIFIES THAT

ADRIAN BELCARRIS

has successfully completed

Electric/Electronic Systems

andl is therefore awarded this

CERTIFICATE OF COMPLETION
Dated this 20th day of November, 2018

H&nﬁ&ﬁ Ve ;m\ \FEN ﬁn\&

Executive Director Lead Instructor
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TIIS CERTIFIES THAT

JERRY PAZ

has suceessfully completed

Electric/Electronic Systems

and 18 therefore awarded this

CERTIFICATE OF COMPLETION
Dated this 20th day of November, 2018

Executive Director rmmm Instructeor
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Automotive Institute

THIS CERTIFIES THAT

CONCHETTA LINDSAY

has successfully compleled

Electric/Electronic Systems

and is therefore awarded this

CERTIFICATE OF COMPLETION
Dated this 20th day of November, 2018

ALl Ve N e Gt

Executive Director Lead/Instructor
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THIS CERTIFIES THAT

SYLVESTER MITCHELL

lias suceessfully compleled

Electric/Electronic Systems

and 1s therelore awarded his

CERTIFICATE OF COMPLETION
Dated this 20th day of November, 2018

Executive Director Lead wzm:‘:nno_,
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THIS CERTIFIES THAT

PETER DERRY

has suceessfully completed

Electric/Electronic Systems

and is therefore awarded Dis

CERTIFICATE OF COMPLETION
Dated this 20th day of November, 2018

Y/ Gebeg

rmmR Instructor

Executive Director
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THIS CERTIFIES THAT

DAMIAN RODRIGUEZ

has successfully completed

Electric/Electronic Systems

and is therefore awarded this

_. CERTIFICATE OF COMPLETION
Dated this 20th day of November, 2018

F

Executive Director Ledd Instructor
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THIS CERTIFIES THAT

DUANE PEARSON

has successiully completed

Electric/Electronic Systems

and s therefore awarded this

CERTIFICATE OF COMPLETION
Dated this 20th day of November, 2018
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Executive Director
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rmm& Instructor
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THIS CERTIFIES THAT

RAYMOND RILEY JR.

has suceessiully compleied

Electric/Electronic Systems

and is therefore awarded this

CERTIFICATE OF COMPLETION
Dated this 20th day of November, 2018
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GOVERNMENT OF THE DISTRICT OF COLUMBIA

HUMAN CARE AGREEMENT ARG s
1| 26

| IIUMAN CARFE AGREEMENT NUMSER T REQUISTTIONTURTHASE REQUEST NO 3 DATEOF AWARD

CW60905 See 13¢

7 1ss0ED BY 3. ADMINISTERED BY (1 ather than frem N, 4;

iOfﬁu: of Contracting and Procurcment Depantment of Employment Services

441 4* Strect NW 4058 Minncsota Ave NE

Washington D.C. 20001 Washington D.C. 20019

& NAME AND ADDRESS 01 PROVIDEIFROVIDEN (. srrect, coumry. siusc and 21 Code)
The Training Zone of the DMV

4810 St. Bamabus Road, Suite 201

Temple Hills, MD 20748

202-367-1449

Attn: Earl Woodland

T PROVIDER/FROVIDER SHALL SUBMIT ALL [NVOICES TO % PISTRICT SHALL SEND ALL PAYMENTS TO
Department of Employment Services The Training Zong of the DMV
Accounts Payable 4810 St. Bamabas Road, Suite 201
4058 Minnesota Ave NE Temple Hills, MD 20748

Washington D.C. 20019

9. DESCRIPTION OF HUMAN CARE SERVICE AND RATE COST
TEM LINE | MIGPUODE | HRIEF DESCRIPTION OF HUMAN CARE SERVICE [grannrr oF [roTaL I:b?.'ﬂl?t_'f_'ﬂﬂl' TOTAL AMOUNT

b

See Section B oSkt

Not-To-Exceed (NTE) Amount _|$ 100,000.00
10, AFPROFRIATHIN BATA AND FINANCIAL CERTIFFCATHIN

LN [T TEAR  |INDEX A |om AORT  [GRANT PH PR PR JAGI FTf] ] PERCENT |FUND BIOUNT
A
. 1 i
A SOAR SYSTEM OBLIGATION |B Name af Financial Officer (Typedy NVA T Sgnatere NA D Date: NA

CrHIE: See Purchase Order
Title

11. PERIOD OF HUMAN CARE AGREEMENT

| Sharting Duie: “Sec Bos 13c™ ]wm ate: Qoe (1) Year Thereafice
|‘ HUMAN CARE AGREEMENT SIGNATURES

| Pursuant to the suthotity provided in D.C. Law 13-158, this EUMAN CARE AGREEMENT it being entered imo between the Provider/Provider specified in ltem No. 6 of this
'document. The Mrovider Provider is required to sign amd retuent two (2} originrals of this document i the Contraciing Officer of the Isutng Office susted in Item No. 3 af page 1 of this
dacument. The Provider Provider further agrees to furnish and deliver all items or perform al] the services set fosth ur otherwise identified within this Human Coare Agreement and an
'any comtinuation sheets or appendices for the ideration stated above, and as ordered under 1ask onders issued pursuant to this Agreement, The nghts and obligations ofthe parties 10
this Human Care Agreerment chall be subsect to mud govermed by the following documents. (a) this Human Care Agreensent; (b} the STANDARD CONTRACT PROVISIONS FUR USE

WITH DISTRICT OF COLUMBIA GOVERNMENT SUPPLY AND SERVICES CONTRACTS. dated July 2010, () Any ciher provisions, represemtations, cernfications, and
peci fications, as arc hed or incorp d by reference herein. This Human Care Agreetoenl between the sigs to this d the final agr of the
parties. e
1D VIDER 11 FOR THE DINTRICT GF COLUMBIA

A, Name and Title of Signer (Type or prini) A, Name of Contracting Officer (Tipe or printi
Name: Earl Woodlund Name: Tia Mercer
Tite: President Titlge—TOitryct Officer
B Synature of PROVADER/PROVIDER, or representative’ C Date BfSs
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SECTION B: SERVICES

B.1

B.1.1

B.1.2

B.1.3

B.1.5

B.1.6

B.2

B.2.1

B.2.2

SERVICES

The District of Columbia Office of Contracts and Procurement, on behalf of the District of
Columbia Department of Employment Services (DOES) is seeking to establish multiple Human
Care Agreements (hereinafter referred to as “HCA™) to qualified service providers (hereinafter
referred to as “Provider™) to provide infrastructure trainings specified in Section C.2 to assist
eligible District residents in enhancing their education and skill levels and in preparing for,
finding, and retaining employment.

The Human Care Agreement is based on fixed-unit prices. The Provider shall submit itemized
justification of costs per participant for the line items listed in Section B.2.

The Human Care Agreement is not a commitment by the District to purchase any quantity of a
particular service covered under this HCA. Providers who are awarded a HCA will be eligible
to receive task orders from the District. The District is obligated only to the extent that
authorized task orders are made pursuant to the HCA.

Delivery or performance shall be made only as authorized by task orders issued in accordance
with the HCA.

The task order pursuant to this HCA shall specify the number of participants to whom the
Provider shall furnish training services. The scope of the services to be provided is specified in
Section C,

Any task order issued during the effective period of this HCA must be completed by the
Provider within the time specified in the task order. The HCA shall govern the Provider’s and
District’s rights and obligations with respect to that task order to the same extent as if the task
order were completed during the effective period of this HCA, provided that the Provider shall
not be required to make any deliveries under this HCA after the expiration date of this HCA.

PRICE SCHEDULE
Base Year
Contract Item Description Unit Price
Line Item
No. (CLIN)
0001 OSHA 10 Certification Per Participant | $125.00
0002 OSHA 30 Certification Per Participant | $330.00
0003 ATSSA Flagging Certification | Per Participant | $150.00
Option Year One o
Contract Item Description Unit Price
Line Item
No. (CLIN)
1001 OSHA 10 Certification Per Participant | $125.00
1002 OSHA 30 Certification Per Participant | $330.00

1003 ATSSA Flagging Certification Per Participant | $150.00
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B.2.3 Option Year Two
Contract Item Description Unit Price
Line Item
No. (CLIN)
2001 OSHA 10 Certification Per Participant | $125.00
2002 OSHA 30 Centification Per Participant | $330.00
2003 ATSSA Flagging Certification Per Participant | $150.00
B.2.4 Option Year Three
Contract Item Description Unit Price
Line Item
No. (CLIN)
3001 OSHA 10 Certification Per Participant | $125.00
3002 OSHA 30 Certification Per Participant | $330.00
3003 ATSSA Flagging Certification Per Participant | $150.00
B.2.5 Option Year Four
Contract Item Description Unit Price
Line ltem
No. (CLIN)
4001 OSHA 10 Certification Per Participant | $125.00
4002 OSHA 30 Certification Per Participant | $330.00
4003 ATSSA Flagging Certification | Per Participant | $150.00
***END OF SECTION B***
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SECTION C: BACKGROQUND/SCOPE/SPECIFICATION/STATEMENT OF WORK

Cl1

C.2

C3

BACKGROUND

The District of Columbia Office of Contracts and Procurement, on behalf of the District of
Columbia Department of Employment Services (DOES) is seeking to establish multiple Human
Care Agreements (hereinafier referred to as “HCA™) to qualified service providers (hereinafter
referred to as “Provider™) to provide infrastructure trainings to assist eligible District residents
in enhancing their education and skill levels and in preparing for, finding, and retaining
employment.

DOES is the agency whose mission is to connect District residents, job seekers, and employers
to opportunities and resources that empower fair, safe, effective working communities.
Specifically, the mission of DOES is to prepare District residents for the workforce and to
connect them to employment opportunities. DOES is dedicated to educating participants about
workforce readiness, high-growth industry career exploration, and academic enrichment
through experiential, hands-on programs.

DOES seeks to address these challenges through training and by supporting participants in
gaining skills that will prepare them for the workforce. The District of Columbia
Infrastructure Academy (DCIA) will provide infrastructure industry-related skills, training,
and programming for District residents in the infrastructure industry. DOES seeks to
develop a list of training providers that can provide infrastructure industry-related training
programs that result in industry-recognized credential, licensing, or certificate as defined
through feedback gathered from employers within the District of Columbia.

SCOPE

The District of Columbia Office of Contracts and Procurement {(OCP), on behalf of the District
of Columbia Department of Employment Services (DOES) is seeking the services of a qualified
service provider to provide infrastructure training at the District of Columbia Infrastructure
Academy (DCIA) to assist eligible District residents in enhancing their education and skill
levels and in preparing for, finding, and retaining employment.

The primary goal of the DCIA is to deliver a skilled workforce that meets the current and future
needs of infrastructure focused jobs, through high quality and industry specific training for
District residents who are underemployed or unemployed as well as work readiness training to
prepare them for the expectations of the workplace.

APPLICABLE DOCUMENTS

Table C.3.1: Applicable documents

Item Document Type | Title Date

Contracts and Procurements As amended to
0001 DC Regulation | https://www.dcregs.dc.gov date

Title 27 of the District of Columbia
Municipal Regulations, as amended

0002 DC Law http://www.dccouncil. washington.dc.us April 8, 2011

Procurement Practices Reform Act of 2010
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C4 DEFINITIONS AND ACRONYMS

C.4.1  Definitions: These terms when used in this HCA have the following meanings:

C.4.1.1 Job skills training directly related to employment: This activity involves training or
education for job skills required by an employer to provide an individual with the ability to
obtain employment or to advance or adapt to the changing demands of the workplace. Job skills
training directly related to employment must be supervised on an ongoing basis no less
frequently than once each day in which the individual is scheduled to participate.

C.4.1.2 Related Expenses: Expenses related to books, uniforms, mandatory equipment and tools,
certification exam fees, or other required elements for a participant to apply for and complete
an eligible occupational training course or certification.

C.4.1.2 Workforce Readiness Training: Training that includes soft-skills training, such as punctuality,
attendance, problem solving, customer service, effective communication skills, teamwork,
conflict resolution, interpersonal negotiation, etc. (see workforce readiness training areas in
Appendix A. Each training should be focused on one skill and be no more than a day in length.

C4.2 Acronyms

C.4.2.1 CA: Contract Administrator

C.4.2.2 CFO: Chief Financial Officer

C4.23 CO: Contracting Officer

C.4.24 DOES: Department of Employment Services

C.4.2.5 DCIA: District of Columbia Infrastructure Training Agreement

C.4.2.6 HCA: Human Care Agreement

C.5 REQUIREMENTS

C.5.1  The Provider shall provide training services at the District of Columbia’s Infrastructure
Academy (DCIA), located at 2330 Pomeroy Rd S.E. Washington, D.C. 20020 to train
participants to meets the current and future needs of infrastructure focused jobs. DOQES shall
not be responsible for payment of services in an unapproved space/facility.

C.5.2  The Provider shall provide flagger training that leads to an American Traffic Safety Services
Association (ATSSA) certificate

C.53 The Provider shall provide training that leads to an Occupational Safety and Health
Administration (OSHA) certification in the areas of OSHA 10 and OSHA 30 Training for
Construction Trades.

C.5.4 The Provider shall provide sector specific employment preparation assistance to participants by

fusing such assistance into their training. This shall include information regarding the
expeclations in this industry and the types of soft skills that are valuable to succeed in the
industry.
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C.5.5

C.5.6

The Provider shall submit monthly progress reports which track training data including
attendance of participants and results for any testing during that month.

The Provider shall promptly verify the participant’s successful completion of the training
course to DOES, by submitting a copy of the certificate that has been rendered to the
participant. If an exam is to be completed post training, the Provider shall also provide DOES
documentation stating when the participant passes or does not pass the exam. This information
must be entered provided to DOES within ten (10) business days of the training completion
date or exam completion date. If the participant has not completed the training because the
participant decided to opt out of the program or was terminated from the program, the Provider
must immediately inform the Provider’s point of contact at DOES.

*¥**END OF SECTION C***
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SECTION D: PACKAGING AND MARKING

D.1

D.1.1

D.1.2

D.2

D.2.1

PACKAGINGANDMARKING
The packaging and marking requirements for this HCA shall be governed by Clause 2, Shipping
Instructions-Consignment, of the Government of the District of Columbia’s Standard Contract

Provisions for use with Supplies and Services Contracts, dated July 2010.

All packages, letters, documents, correspondence and other data or material relating to this
HCA must be marked with a corresponding HCA number.

MAILING FEES

All postage and or mailing fees connected with the performance of this HCA shall be
the responsibility of the Provider.

#**END OF SECTION D***
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SECTION E: INSPECTION AND ACCEPTANCE

E.1

E.1.1

E.1.2

INSPECTION

The inspection and acceptance requirements for the resultant qualification shall be governed
by clause number (6), Inspection of Services, of the District’s Standard Contract Provisions
for use with Supplies and Services Contracts, dated July 2010.

DOES will monitor the activities of the Provider to ensure that the Provider is meeting and
complying with all applicable requirements outlined in Section C of this HCA. DOES will
make scheduled and unscheduled monitoring visits to review records and discuss the scope of
work in relation to the services being rendered. DOES will interview participants to secure
their feedback on their overall experience and the quality of services they are receiving.

Staff from the DOES will conduct a minimum of one monitoring review of each Provider.
Additionally, the DOES staff will review and investigate unusual incidents and complaints
related to the services provided by the Provider.

***END OF SECTION E***
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SECTION F: HUMAN CARE SERVICE DELIVERABLES AND PERFORMANCE

F.1

F.1.1

F.1.2

F.2

F.3

F.3.1

F.3.2

F.3.3

F.3.4

F4

TERM OF AGREEMENT

The term of this Human Care Agreement shall be for a period of one (1) base year, and four (4)
additional option years subject to an agreement of the parties, from the date in Item 11 on page
1 of this Human Care Agreement subject to the availability of funds for any period beyond the

end of the fiscal year in which this Agreement is awarded.

If the Provider fails to perform its obligations under this HCA in accordance with this HCA and
in a timely manner, or otherwise violates any provision of this HCA, the District may terminate
this HCA for default or convenience of the District upon serving written notice of termination
to the Provider in accordance with sections 7, 9 or 20 of the Government of the District of
Columbia Standard Contract Provisions For Use With District of Columbia Government
Supply and Services, dated July, 2010, hereafter referred to as “Standard Contract Provisions”,
which is incorporated into this Agreement as Attachment J.2.

AGREEMENT NOT A COMMITMENT OF FUNDS OR COMMITMENT TO
PURCHASE

This HCA is not a commitment by the District to purchase any quantity of a particular good or
service covered under this HCA from the Provider. The District shall be obligated only to the
extent that authorized purchases are actually made by delivery order, purchase order, or task
order pursuant to this HCA,

OPTION TO EXTEND TERM OF THE AGREEMENT

The District Government may extend the term of this Human Care Agreement for a period of
four (4) one (1) year option periods, or fractions thereof, by written notice to the Provider prior
to the expiration of the Agreement; provided that the District gives the Provider written notice
of its intent to extend at least thirty (30) days before the Human Care Agreement expires. The
preliminary notice does not commit the District to an extension. The exercise of an option is
subject to the availability of funds at the time of the exercise of the option. The Provider may
waive the thirty (30) day notice requirements by providing a written notice to the Contracting
Officer.

The service rates for the option periods shall be as specified in Section B.

If the District exercises an option under subsequent eligibility, the extended Human Care
Agreement shall be considered to include this option provision.

The total duration of this Human Care Agreement including the exercise of any options under
this clause shall not exceed five (5) years.

DELIVERABLES

The Provider shall perform the activities required to successfully complete the District’s
requirements and submit each deliverable to DOES in accordance with the following:

Page 9 of 26



Human Care Agreement

DCIA Training

Table F.4.1: Deliverables

Section Deliverable Format/method of | Quantity Due Date
delivery
C.5.2 Verified ATSSA Flagger Electronic copy of Per Participant | 10 days after
Certification certificate training completion
C.5.3 Verified 10 Hour OSHA Electronic copy of Per Participant | 10 days after
Safety Training Certification | certificate training completion
C.5.3 Verified 30 Hour OSHA Electronic copy of Per Participant | 10 days after
Safety Training Certification | certificate training completion
C.5.5 Monthly Progress Reports Electronic copy Per Month Monthly
C.5.6 Exam Results Electronic copy Per Participant | 10 days after
(If Applicable) training completion

#++*END OF SECTION F**+
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SECTION G: HUMAN CARE AGREEMENT ADMINISTRATION DATA

G.1 AGENCY CONTRACTING OFFICER/HUMAN CARE AGREEMENT
ADMINISTRATION

G.1.1 The Agency Contracting Officer (CQO) is the only District official authorized to
bind the District contractually through signing a Human Care Agreement or Contract, all
other documents relating to the Human Care Agreement or Contract. All correspondence
to the Agency Chief Contracting Officer shall be forwarded to:

Tia Mercer

Contracting Officer

Office of Contracting and Procurement (Servicing DOES)
4058 Minnesota Ave N.E.

Washington, D.C. 20019

Phone: (202) 671-3100

Tia.Mercer(@dc. gov
G.2 CONTRACTING ADMINISTRATOR

G.2.1 The Contracting Administrator (CA) is the representative Responsible for the general
administration of this Human Care Agreement and Advising the Contracting Officer as to the
compliance or noncompliance of the Provider with this Human Care Agreement. In addition,
the CA is responsible for the day-to-day monitoring and supervision of this Agreement. The CA
is not authorized or empowered to make amendments, changes, or revisions to this agreement.
The Contracting Administrator shall be:

Adam Albanese

Contract Administrator

Department of Employment Services
4058 Minnesota Ave N.E.
Washington, D.C. 20019

Phone: (202) 899-6052
adam.albanese(@dc.gov

G3 CONTACT PERSON
G.3.1 For procurement information regarding this Human Care Agreement contact:

LaVietra Shannon
Contract Specialist

4058 Minnesota Ave N.E.
Washington, D.C. 20019
Phone: (202) 671-3100
Lavietra.Shannon(@dc.gov

G4 ORDERING CLAUSE

G.4.1  The Provider shall not provide any services to an individual unless the individual has been
referred to the Provider utilizing the DOES training authorization form.
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G4.1.1

G4.2

G4.3

G.44

G453

G5

G.5.1

G.5.2

The Provider shall not provide services under this Agreement unless the Provider is in actual
receipt of a task order or purchase order for the period of the service that is signed by a
Conltracting Officer.

All purchase orders issued in accordance with this Agreement shall be subject to the
terms and conditions of this Agreement. In the event of a conflict between a purchase
order and this Agreement, the Agreement shall prevail.

The Provider shall forward or submit all invoices for each referral for services
to the agency, office, or program requesting the specified human care

service, and as specified in item number seven (7) on Page one (1)** Provider
Shall Submit All Invoices To.”

Office of the Chief Financial Officer
Department of Employment Services
4058 Minnesota Ave, NE, Fifth Floor
Washington, D.C. 20019
Does.accountspavable@dc.gov

To ensure proper and prompt payment, each invoice for payment shall provide the
following minimum information:

{1) Provider name and address; name of individuals; location of Individuals;

{2) Invoice date, number and the total amount due;

{3) Period or date of service;

{4) Description of service;

(5) Quantity of services provided or performed to include service, and
the frequency duration of each services;

(6) Contract Line Item Number (CLIN), as applicable to each purchase order or task
order;

(7) Purchase Order

(8) Human Care Agreement number

(9) Federal tax identification number

(10) Any other supporting documentation or information, as required and;

(11) Name, title, telephone number, and signature of the preparer.

The District will pay the amount due the Provider under this contract in accordance with
the terms of the HCA and upon presentation of a complete and properly executed invoice.

PAYMENT SCHEDULE

OSHA 10 Certification Payment: The OSHA 10 Certification payment is CLIN 0001. The
Provider is eligible to receive a one-time payment for each participant that has completed and
obtained OSHA 10 Certification or in the event that a participant does not pass the exam
documentation stating when the participant took the exam along with their score.

OSAH 30 Certification Payment: The OSHA 30 Certification payment is CLIN 0002, The
Provider is eligible to receive a one-time payment for each participant that has completed and
obtained OSHA 30 Certification or in the event that a participant does not pass the exam
documentation stating when the participant took the exam along with their score.
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G.5.3

ATSSA Flagging Certification Training Payment: The ATSSA Flagging Certification
Training payment is CLIN 0003. The Provider is eligible to receive a one-time payment for
each participant that has completed and obtained ATSSA Flagging Certification or in the event
that a participant does not pass the exam documentation stating when the participant took the
exam along with their score.

*+*END OF SECTION G***
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SECTION H: SPECIAL HUMAN CARE AGREEMENT REQUIREMENTS

H.1

H.2

H.3

H.4

H.4.1

H.4.2

DEPARTMENT OF LABOR WAGE DETERMINATIONS

The Provider shall be bound by the Wage Determination No. 2015-4281, Revision No. 9, dated
01/10/2018, issued by the U.S. Department of Labor in accordance with the Service Contract
Act, 41 U.S.C. §351 et seg. The Provider shall be bound by the wage rates for the term of the
HCA subject to revision as stated herein and in accordance with clause 24 of the SCP. If an
option is exercised, the Provider shall be bound by the applicable wage rates at the time of the
option. If the option is exercised and the CO obtains a revised wage determination, the revised
wage determination is applicable for the option periods and the Provider may be entitled to an
equitable adjustment.

PUBLICITY

The Provider shall at all times obtain the prior written approval from the CO before it, any of its
officers, agents, employees or subcontractors, either during or after expiration or termination of
the HCA, make any statement, or issue any material, for publication through any medium of
communication, bearing on the work performed or data collected under this HCA.

FREEDOM OF INFORMATION ACT

The District of Columbia Freedom of Information Act (FOIA), at D.C. Official Code §2-532
(a-3), requires the District to make available for inspection and copying any record produced or
collected pursuant to a District contract with a private Provider to perform a public function, to
the same extent as if the record were maintained by the agency on whose behalf the contract is
made. If the Provider receives a request for such information, the Provider shall immediately
send the request to the CA who will provide the request to the FOIA Officer for the agency
with programmatic responsibility in accordance with the D.C. Freedom of Information Act. If
the agency with programmatic responsibility receives a request for a record maintained by the
Provider pursuant to the HCA, the CA will forward a copy to the Provider. In either event, the
Provider is required by law to provide all responsive records to the CA within the timeframe
designated by the CA. The FOIA Officer for the agency with programmatic responsibility will
determine the releasability of the records. The District will reimburse the Provider for the costs
of searching and copying the records in accordance with D.C. Official Code §2-532 and
Chapter 4 of Title 1 of the D.C. Municipal Regulations.

51% DISTRICT RESIDENTS NEW HIRES REQUIREMENTS AND FIRST SOURCE
EMPLOYMENT AGREEMENT

The Provider shall comply with the First Source Employment Agreement Act of 1984, as
amended, D.C. Official Code §2-219.01 et seq. (*First Source Act™).

The Provider shall enter into and maintain, during the term of the FICA, a First Source
Employment Agreement, in which the Provider shall agree that;

(1) The first source for finding employees to fill all jobs created in order to perform this
HCA shall be DOES; and

(2) The first source for finding employees to fill any vacancy occurring in all jobs
covered by the First Source Employment Agreement shall be the First Source
Register,
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H.4.3  The Provider shall submit to DOES, no later than the 10" of each month following execution of
the HCA, a First Source Agreement Contract Compliance Report (“contract compliance
report™) to verify its compliance with the First Source Agreement for the preceding month. The
contract compliance report for the HCA shali include the:

(1) Number of employees needed;

(2) Number of current employees transferred;

(3) Number of new job openings created;

(4) Number of job openings listed with DOES;

(5) Total number of all District residents hired for the reporting period and the

cumulative total number of District residents hired; and

(6) Total number of all employees hired for the reporting period and the cumulative total

number of employees hired, including:
(a) Name;

(b) Social security number;

(c) Job title;

(d) Hire date;

(e) Residence; and

(f) Referral source for all new hires.

H.4.4  Ifthe HCA amount is equal to or greater than $300,000, the Provider agrees that 51% of the
new employees hired for the HCA shall be District residents.

H.4.5  With the submission of the Provider’s final request for payment from the District, the Provider

shall:

(1) Document in a report to the CO its compliance with section H.4.4 of this clause; or
(2) Submit a request to the CO for a waiver of compliance with section H.4.4 and include

the following documentation:

(a) Material supporting a good faith effort to comply;

{b) Referrals provided by DOES and other referral sources;

(c) Advertisement of job openings listed with DOES and other referral sources; and
(d) Any documentation supporting the waiver request pursuant to section H.4.6.

H4.6  The CO may waive the provisions of Section H.4.4 if the CO finds that:

(1) A good faith effort to comply is demonstrated by the Provider;
(2) The Provider is located outside the Washington Standard Metropolitan Statistical

Area and none of the HCA work is performed inside the Washington Standard
Metropolitan Statistical Area which includes the District of Columbia; the Virginia
Cities of Alexandria, Falls Church, Manassas, Manassas Park, Fairfax, and
Fredericksburg, the Virginia Counties of Fairfax, Arlington, Prince William,
Loudoun, Stafford, Clarke, Warren, Fauquier, Culpeper, Spotsylvania, and King
George; the Maryland Counties of Montgomery, Prince Georges, Charles, Frederick,
and Calvert; and the West Virginia Counties of Berkeley and Jefferson.

(3) The Provider enters into a special workforce development training or placement

arrangement with DOES; or

(4) DOES certifies that there are insufficient numbers of District residents in the labor

market possessing the skills required by the positions created as a result of the HCA.

H.4.7  Upon receipt of the Provider’s final payment request and related documentation pursuant to
Sections H.4.5 and H.4.6, the CO shall determine whether the Provider is in compliance with
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H.4.8

H.4.9

H.5

H.6

H.7

H.7.1

H.7.2

H.7.3

H.7.4

H.7.5

H.7.6

CO determines that the Provider is in compliance, or that a waiver of compliance is justified,
the CO shall, within two business days of making the determination forward a copy of the
determination to the agency Chief Financial Officer and the CA.

Willful breach of the First Source Employment Agreement, or failure to submit the report
pursuant to Section H.4.5, or deliberate submission of falsified data, may be enforced by the
CO through imposition of penalties, including monetary fines of 5% of the total amount of the
direct and indirect labor costs of the HCA. The Provider shall make payment to DOES. The
Provider may appeal to the D.C. Contract Appeals Board as provided in this HCA any decision
of the CO pursuant to this Section H.4.8.

The provisions of Sections H.4.4 through H.4.8 do not apply to nonprofit organizations.
SECTION 504 OF THE REHABILITATION ACT OF 1973, as amended.

During the performance of the HCA, the Provider and any of its subcontractors shall comply
with Section 504 of the Rehabilitation Act of 1973, as amended. This Act prohibits
discrimination against disabled people in federally funded programs and activities. See 29
U.S.C. § 794 et seq.

AMERICANS WITH DISABILITIES ACT OF 1990 (ADA)

During the performance of this HCA, the Provider and any of its subcontractors shall comply
with the ADA. The ADA makes it unlawful to discriminate in employment against a qualified
individual with a disability. See42 U.S.C. §12101 ef seq.

THE LIVING WAGE ACT OF 2006

Except as described in H.7.8 below, the Provider shall comply with Title I of D.C. Law 16-18,
{D.C. Official Code §§2-220.01-.11) became effective June 9, 2006. It provides that District of
Columbia government contractors and recipients of government assistance (grants, loans, tax
increment financing) in the amount of $100,000 or more shall pay affiliated employees” wages
no less than the current living wage rate.

The Provider shall pay its employees and subcontractors who perform services under the HCA
no less than the current Living Wage published on the OCP website at www.ocp.dc.gov, click
on Required Solicitation Documents under the heading “Opportunities and Support™.

The Provider shall include in any subcontract for $15,000 or more a provision requiring the
subcontractor to pay its employees who perform services under the HCA no less than the
current Living Wage rate.

DOES may adjust the Living Wage annually and the OCP will publish the current Living Wage
rate on its website at www.ocp.de.gov, click on Required Solicitation Documents under the
heading *“Opportunities and Support”.

The Provider shall provide a copy of the Fact Sheet attached as Attachment J.6 to each
employee and subcontractor who performs services under the HCA. The Provider shall also
post the Notice attached as Attachment J.5 in a conspicuous place in its place of business. The
Provider shall include in any subcontract for $15,000 or more a provision requiring the
subcontractor to post the Notice in a conspicuous place in its place of business.

The Provider shall maintain its payroll records under the HCA in the regular course of business
for a period of at least three (3) years from the payroll date, and shall include this requirement
in its subcontracts for $15,000 or more under the HCA.
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H.7.7

1.7.8

H.7.9

H.8

H.8.1

H.8.2

The payment of wages required under the Living Wage Act of 2006 shall be consistent with
and subject to the provisions of D.C. Official Code §32-1301 ef seq.

The requirements of the Living Wage Act of 2006 do not apply to:

(1) Contracts or other agreements that are subject to higher wage level determinations
required by federal law;

(2) Existing and future collective bargaining agreements, provided, that the future
collective bargaining agreement results in the employee being paid no less than the
established Living Wage;

(3) Contracts for electricity, telephone, water, sewer or other services provided by a
regulated utility;

(4) Contracts for services needed immediately to prevent or respond to a disaster or
eminent threat to public health or safety declared by the Mayor;

(5) Contracts or other agreements that provide trainees with additional services
including, but not limited to, case management and job readiness services; provided
that the trainees do not replace employees subject to the Living Wage Act of 2006;

(6) An employee under 22 years of age employed during a school vacation period, or
enrolled as a full-time student, as defined by the respective institution, who is in high
school or at an accredited institution of higher education and who works less than 25
hours per week; provided that he or she does not replace employees subject to the
Living Wage Act of 2006;

(7) Tenants or retail establishments that occupy property constructed or improved by
receipt of government assistance from the District of Columbia; provided, that the
tenant or retail establishment did not receive direct government assistance from the
District;

(8) Employees of nonprofit organizations that employ not more than 50 individuals and
qualify for taxation exemption pursuant to section 501(c)3) of the Internal Revenue
Code of 1954, approved August 16, 1954 (68A Stat. 163; 26 U.S.C. § 501(c}3);

(9) Medicaid Contractor agreements for direct care services to Medicaid recipients,
provided, that the direct care service is not provided through a home care agency, a
community residence facility, or a group home for mentally retarded persons as those
terms are defined in section 2 of the Health-Care and Community Residence Facility,
Hospice, and Home Care Licensure Act of 1983, effective February 24, 1984 (D.C.
Law 5-48; D.C. Official Code § 44-501); and

(10)Contracts or other agreements between managed care organizations and the Health
Care Safety Net Administration or the Medicaid Assistance Administration to
provide health services.

The Mayor may exempt a Provider from the requirements of the Living Wage Act of 2006,
subject to the approval of Council, in accordance with the provisions of Section 109 of the
Living Wage Act of 2006.

DISTRICT RESPONSIBILITIES

The District shall be responsible for the following:

Determining customers’ eligibility for training.

Assessing eligible customers’ readiness to engage in training and their barriers.
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H.8.3 Matching customers to the training based on the results of the customer’s assessment and the
Provider’s service offering.

H.8.4  Paying the Provider its compensation based on the customer training as specified in the delivery
order, purchase order, or task order issued to the Provider.

H.8.5  Monitoring and evaluating the Provider’s performance.

H.8.6  Modifying this HCA to comply with the program requirements.

H.8.7 Visit class related instruction to monitor training activities.

H.8.8 Interview participants 1o secure their feedback on their overall experience and the quality of
services they are receiving.

H.8.9 Receive and investigate unusual incidents and complaints related to the services provided by
the Provider.

H.9 PROVIDER RESPONSIBILITY

H.9.1  The Provider bears responsibility for ensuring that all its Agreement requirements under any
task order or purchase order that is issued to the Provider pursuant to this Agreement are
fuifilled.

H.9.2  The Provider shall notify the District immediately whenever the Provider does not have
adequate participants, staff, financial resources, or facilities to comply with the provision of
services under this Human Care Agreement.

H.9.3  The Provider shall determine if a referred participant should receive a distinct service that the

Provider is not tasked to provide, the Provider shall immediately contact DOES for appropriate
action.

***END OF SECTION H***
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SECTION I: HUMAN CARE AGREEMENT CLAUSES

1.1

I.2

I3

1.3.1

1.3.2

1.4

L5

L.5.1

1.5.2

APPLICABILITY OF STANDARD CONTRACT PROVISIONS

The Standard Contract Provisions for use with District of Columbia Government Supplies and
Services Contracts dated July 2010 (“SCP”) are incorporated as part of the HCA resulting from
this solicitation. To obtain a copy of the SCP go to www.ocp.dc.gov, click on Required
Solicitation Documents under the heading “Opportunities and Support”, then click on
“Standard Contract Provisions — 2010™,

CONTRACTS THAT CROSS FISCAL YEARS

Continuation of this contract beyond the current fiscal year is contingent upon future fiscal
appropriations.

CONFIDENTIALITY OF INFORMATION

All information obtained by the Provider relating to any employee or customer of the District
will be kept in absolute confidence and shall not be used by the Provider in connection with
any other matters, nor shall any such information be disclosed to any other person, firm, or
corporation, in accordance with the District and Federal laws governing the confidentiality
of records.

All services or treatment provided by the Provider through referrals by the District to the
Provider shall be provided in a confidential manner and the Provider shall not release any
information relating to a recipient of the services or otherwise as to the provision of those
services or treatment to any individual other than an official of the District connected with

the provision of services under this Human Care Agreement, except upon the written consent
of the individual referral, or in the case of a minor, the custodial parent or legal guardian of the
individual referral.

TIME

Time, if stated in a number of days, will include Saturdays, Sundays, and holidays, unless
otherwise stated herein.

RIGHTS IN DATA

“Data,” as used herein, means recorded information, regardless of form or the media on
which it may be recorded. The term includes technical data and computer software. The
term does not include information incidental to HCA administration, such as financial,
administrative, cost or pricing, or management information.

The term “Technical Data”, as used herein, means recorded information, regardless of form

or characteristic, of a scientific or technical nature. It may, for example, document research,
experimental, developmental or engineering work, or be usable or used to define a design

or process or to procure, produce, support, maintain, or operate material. The data may be
graphic or pictorial delineations in media such as drawings or photographs, text in
specifications or related performance or design type documents or computer printouts.
Examples of technical data include research and engineering data, engineering drawings and
associated lists, specifications, standards, process sheets, manuals, technical reports, catalog
item identifications, and related information, and computer software documentation. Technical
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L.5.3

1.5.4

L5.5

L.5.6

1.5.6.1

1.5.6.2

1.5.6.3

1.5.7

data does not include computer software or financial, administrative, cost and pricing, and
management data or other information incidental to HCA administration.

The term “Computer Software”, as used herein means computer programs and computer
databases. “Computer Programs”, as used herein means a series of instructions or statements in
a form acceptable to a computer, designed to cause the computer to execute an operation or
operations. "Computer Programs” include operating systems, assemblers, compilers,
interpreters, data management systems, utility programs, sort merge programs, and automated
data processing equipment maintenance diagnostic programs, as well as applications programs
such as payroll, inventory control and engineering analysis programs. Computer programs may
be either machine-dependent or machine-independent, and may be general purpose in nature or
designed to satisfy the requirements of a particular user.

The term "computer databases", as used herein, means a collection of data in a form capable of
being processed and operated on by a computer.

All data first produced in the performance of this FICA shall be the sole property of the District.
The Provider hereby acknowledges that all data, including, without limitation, computer
program codes, produced by Provider for the District under this HCA, are works made for hire
and are the sole property of the District; but, to the extent any such data may not, by operation
of law, be works made for hire, Provider hereby transfers and assigns to the District the
ownership of copyright in such works, whether published or unpublished. The Provider agrees
to give the District all assistance reasonably necessary to perfect such rights including, but not
limited to, the works and supporting documentation and the execution of any instrument
required to register copyrights. The Provider agrees not to assert any rights in common law or
in equity in such data. The Provider shall not publish or reproduce such data in whole or in part
or in any manner or form, or authorize others to do so, without written consent of the District
until such time as the District may have released such data to the public.

The District will have restricted rights in data, including computer sofiware and all
accompanying documentation, manuals and instructional materials, listed or described in a
license or agreement made a part of this HHCA, which the parties have agreed will be furnished
with restricted rights, provided however, notwithstanding any contrary provision in any such
license or agreement, such restricted rights shall include, as a minimum the right to:

Use the computer sofiware and all accompanying documentation and manuals or instructional
materials with the computer for which or with which it was acquired, including use at any
District installation to which the computer may be transferred by the District;

Use the computer software and all accompanying documentation and manuals or instructional
materials with a backup computer if the computer for which or with which it was acquired is
inoperative;

Copy computer programs for safekeeping {archives) or backup purposes; and modify the
computer software and all accompanying documentation and manuals or instructional
materials, or combine it with other software, subject to the provision that the modified portions
shall remain subject to these restrictions.

The restricted rights set forth in section 1.5.6 are of no effect unless

(i) the data is marked by the Provider with the following legend:
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I.5.8

1.5.9

1.5.10

L.5.11

1.5.12

RESTRICTED RIGHTS LEGEND

Use, duplication, or disclosure is subject to restrictions stated in HCA
No,
With (Provider’s Name); and

(i1) If the data is computer software, the related computer software documentation includes a
prominent statement of the restrictions applicable to the computer software. The Provider may
not place any legend on the computer software indicating restrictions on the District’s rights in
such software unless the restrictions are set forth in a license or agreement made a part of the
HCA prior to the delivery date of the software. Failure of the Provider to apply a restricted
rights legend to such computer software shall relieve the District of liability with respect to
such unmarked software.

In addition to the rights granted in Section 1.5.6 above, the Provider hereby grants to the
District a nonexclusive, paid-up license throughout the world, of the same scope as

restricted rights set forth in Section [.5.6 above, under any copyright owned by the

Provider, in any work of authorship prepared for or acquired by the District under this HCA.
Unless written approval of the Contracting Officer is obtained, the Provider shall not include
in technical data or computer software prepared for or acquired by the District under this HCA
any works of authorship in which copyright is not owned by the Provider without

acquiring for the District any rights necessary to perfect a copyright license of the scope
specified in the first sentence of this paragraph,

Whenever any data, including computer software, are to be obtained from a subcontractor
under this HCA, the Provider shall use this clause, 1.5, Rights in Data, in the subcontract,
without alteration, and no other clause shall be used to enlarge or diminish the District’s or
the Provider’s rights in that subcontractor data or computer software which is required for
the District.

For all computer software furnished to the District with the rights specified in Section 1.5.5, the
Provider shall furnish to the District, a copy of the source code with such rights of the scope
specified in Section L.5.5. For all computer software furnished to the District with the restricted
rights specified in Section 1.5.6, the District, if the Provider, either directly or through a
successor or affiliate shall cease to provide the maintenance or warranty services provided the
District under this HCA or any paid-up maintenance agreement, or if Provider should be
declared bankrupt or insolvent by a court of competent jurisdiction, shall have the right to
obtain, for its own and sole use only, a single copy of the then current version of the source
code supplied under this HCA, and a single copy of the documentation associated therewith,
upon payment to the person in control of the source code the reasonable cost of making each

copy.

The Provider shall indemnify and save and hold harmless the District, its officers, agents
and employees acting within the scope of their official duties against any liability,
including costs and expenses, (i) for violation of proprietary rights, copyrights, or rights of
privacy, arising out of the publication, translation, reproduction, delivery, performance, use
or disposition of any data furnished under this HCA, or (ii) based upon any data furnished
under this HCA, or based upon libelous or other unlawful matter contained in such data.

Nothing contained in this clause shall imply a license to the District under any patent, or be
construed as affecting the scope of any license or other right otherwise granted to the District
under any patent.
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1.5.13

L6

L7

1.8

Paragraphs 1.5.6, .5.7, 1.5.8, 1.5.11 and 1.5.12 above are not applicable to material furnished to
the Provider by the District and incorporated in the work furnished under HCA, provided that
such incorporated material is identified by the Provider at the time of delivery of such work.

OTHER PROVIDERS

The Provider shall not commit or permit any act that will interfere with the performance of
work by another District Provider or by any District employee.

SUBCONTRACTS

The Provider hereunder shall not subcontract any of the Provider’s work or services to any
subcontractor without the prior written consent of the Contracting Officer. Any work or service
so subcontracted shall be performed pursuant to a subcontract agreement, which the District
will have the right to review and approve prior to its execution by the Provider. Any such
subcontract shall specify that the Provider and the subcontractor shall be subject to every
provision of this HCA. Notwithstanding any such subcontract approved by the District, the
Provider shall remain liable to the District for all Provider's work and services required
hereunder.

INSURANCE:

GENERAL REQUIREMENTS. The Provider shall procure and maintain, during
the entire period of performance under this contract, the types of insurance specified
below. The Provider shall have its insurance broker or insurance company submit a
Certificate of Insurance to the CO giving evidence of the required coverage prior to
commencing performance under this contract. In no event shall any work be
performed until the required Certificates of Insurance signed by an authorized
representative of the insurer(s) have been provided to, and accepted by, the CO. All
insurance shall be written with financially responsible companies authorized to do
business in the District of Columbia or in the jurisdiction where the work is to be
performed and have an A.M. Best Company rating of A-VHI or higher. The
Provider shall require all of its subcontractors to carry the same insurance required
herein. The Provider shall ensure that all policies provide that the CO shall be given
thirty (30) days prior written notice in the event the stated limit in the declarations
page of the policy is reduced via endorsement or the policy is canceled prior to the
expiration date shown on the certificate. The Provider shall provide the CO with ten
(10) days prior written notice in the event of non-payment of premium.

All required policies shall contain a waiver of subrogation provision in favor of the
Government of the District of Columbia.

The Government of the District of Columbia shall be included in all policies required
hereunder to be maintained by the Provider and its subcontractors (except for workers’
compensation and professional liability insurance) as an additional insureds for claims
against The Government of the District of Columbia relating to this contract, with the
understanding that any affirmative obligation imposed upon the insured Provider or its
subcontractors (including without limitation the liability to pay premiums) shall be the
sole obligation of the Provider or its subcontractors, and not the additional insured. The
additional insured status under the Provider’s and its subcontractors’ Commercial
General Liability insurance policies shall be effected using the ISO Additional Insured
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Endorsement form CG 20 10 11 85 (or CG 20 10 07 04 and CG 20 37 07 04) or such
other endorsement or combination of endorsements providing coverage at least as broad
and approved by the CO in writing. All of the Provider’s and its subcontractors’ liability
poligies (except for workers’ compensation and professional liability insurance) shall be
endorsed using ISO form CG 20 01 04 13 or its equivalent so as to indicate that such
policies provide primary coverage (without any right of contribution by any other
insurance, reinsurance or self-insurance, including any deductible or retention,
maintained by an Additional Insured) for all claims against the additional insured arising
out of the performance of this Statement of Work by the Provider or its subcontractors, or
anyone for whom the Provider or its subcontractors may be liable. These policies shall
include a separation of insureds clause applicable to the additional insured.

[f the Provider and/or its subcontractors maintain broader coverage and/or higher limits
than the minimums shown below, the District requires and shall be entitled to the broader
coverage and/or the higher limits maintained by the Grantee and subcontractors.

I. Commercial General Liability Insurance. The Provider shall provide evidence
satisfactory to the CO with respect to the services performed that it carries a CGL
policy, written on an occurrence (not claims-made) basis, on Insurance Services
Office, Inc. (“ISO™) form CG 00 01 04 13 {or another occurrence-based form
with coverage at least as broad and approved by the CO in writing), covering
liability for all ongoing and completed operations of the Provider, including
ongoing and completed operations under all subcontracts, and covering claims
for bodily injury, including without limitation sickness, disease or death of any
persons, injury to or destruction of property, including loss of use resulting
therefrom, personal and advertising injury, and including coverage for liability
arising out of an Insured Contract (including the tort liability of another assumed
in a contract) and acts of terrorism (whether caused by a foreign or domestic
source). Such coverage shall have limits of liability of not less than $1,000,000
each occurrence, a $2,000,000 general aggregate (including a per location or per
project aggregate limit endorsement, if applicable) limit, a $1,000,000 personal
and advertising injury limit, and a $2,000,000 products-completed operations
aggregate limit.

!\J

Automobile Liability Insurance. The Provider shall provide evidence satisfactory
to the CO of commercial (business) automobile liability insurance written on
[SO form CA 00 01 10 13 {or another form with coverage at least as broad and
approved by the CO in writing) including coverage for all owned, hired,
borrowed and non-owned vehicles and equipment used by the Provider, with
minimum per accident limits equal to the greater of (i) the limits set forth in the
Provider’s commercial automobile liability policy or (ii) $1,000,000 per
occurrence combined single limit for bodily injury and property damage.

3. Workers’ Compensation Insurance. The Provider shall provide Workers’
Compensation insurance in accordance with the statutory mandates of the District
of Columbia or the jurisdiction in which the HCA is performed.

4. Employer’s Liability Insurance. The Provider shall provide employer’s liability
insurance as follows: $500,000 per accident for injury; $500,000 per employee
for disease; and $500,000 for policy disease limit.
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5. Umbrella or Excess Liability Insurance. The Provider shall provide umbrella or
excess liability (which is excess over employer’s liability, general liability, and
automobile liability) insurance as follows: $5,000,000 per occurrence, including
the District of Columbia as additional insured.

6. Professional Liability Insurance (Errors & Omissions). The Provider shall

provide Professional Liability Insurance (Errors and Omissions) to cover liability
resulting from any error or omission in the performance of professional services
under this HCA. The policy shall provide limits of $1,000,000 per occurrence for
each wrongful act and $2,000,000 annual aggregate.

7. Property Insurance. The Provider shall maintain All Risk or broad form property
insurance for the building and facilities where services will be rendered on a
replacement cost basis to include coverage for vandalism, malicious mischief,
and theft.

DURATION. The Provider shall carry all required insurance until all HCA work is
accepted by the District, and shall carry the required General Liability; any required
Professional Liability; and any required Employment Practices Liability insurance for
five (5) years following final acceptance of the work performed under this HCA.

LIABILITY. These are the required minimum insurance requirements established by
the District of Columbia. HOWEVER, THE REQUIRED MINIMUM INSURANCE
REQUIREMENTS PROVIDED ABOVE, WILL NOT IN ANY WAY LIMIT THE
PROVIDER'S LIABILITY UNDER THIS HCA.

PROVIDER'S PROPERTY. Provider and subcontractors are solely responsible for
any loss or damage to their personal property, including but not limited to tools and
equipment, scaffolding and temporary structures, rented machinery, or owned and
leased equipment. A waiver of subrogation shall apply in favor of the District of
Columbia.

MEASURE OF PAYMENT. The District shall not make any separate measure or
payment for the cost of insurance and bonds. The Provider shall include all of the
costs of insurance and bonds in the HCA price.

NOTIFICATION. The Provider shall immediately provide the Contracting Officer
with written notice in the event that its insurance coverage has or will be substantially
changed, canceled or not renewed, and provide an updated certificate of insurance to
the Contracting Officer.

DISCLOSURE OF INFORMATION. The Provider agrees that the District may disclose
the name and contact information of its insurers to any third party which presents a claim
against the District for any damages or claims resulting from or arising out of work
performed by the Provider, its agents, employees, servants or subcontractors in the
performance of this contract.

1.8.1 CERTIFICATES OF INSURANCE

1.8.2 The Provider shall submit certificates of insurance giving evidence of the required coverage
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L9

L.10

1.10.1

as specified in Section 1.5 prior to commencing work. Evidence of insurance shall be submitted
to:

Tia Mercer

Contracting Officer

Office of Contracting and Procurement (Servicing DOES)

4058 Minnesota Ave N.E.

Washington, DC 20019

(202) 671-3100 (voice)

Tia.Mercer@dc.gov

EQUAL EMPLOYMENT OPPORTUNITY

In accordance with the District of Columbia Administrative Issuance System, Mayor’s Order
85-85 dated June 10, 1985, the forms for completion of the Equal Employment Opportunity
Information Report. An award cannot be made to any offeror who has not satisfied the equal
employment requirements.

ORDER OF PRECEDENCE

A conflict in language shall be resolved by giving precedence to the document in the highest
order of priority that contains language addressing the issue in question. The following
documents are incorporated into the contract by reference and made a part of the contract
in the following order precedence:

1.10.1.1 Sections A through I of this HCA.
1.10.1.2 Standard Contract Provisions

1.10.1.3 HCA attachments other than the Standard Contract Provisions
1.10.1.4 Statement of Qualifications

*++END OF SECTION I#+*
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SECTION J: ATTACHMENTS

The following list of attachments is incorporated into the HCA by reference.

Table J: Attachments
Attachment
Document
Number

Government of the District of Columbia Standard Contract Provisions for Use with
the Supplies and Services Contracts (July 2010)

J.1 available at www.ocp.dc.gov click on click on Required Solicitation Documents
under the heading “Opportunities and Support™
52 U.S. Department of Labor Wage Determination No. 2015-4281, Revision No. 9,

dated 01/10/2018

Office of Local Business Development Equal Employment Opportunity Information
J.3 Report and Mayor’s Order 85-85 available at www.ocp.de.gov click on Required
Solicitation Documents under the heading “Opportunities and Support™

Department of Employment Services First Source Employment Agreement available
J.4 at www.ocp.de.gov click on Required Solicitation Documents under the heading
“Opportunities and Support”

J.5 The Living Wage Act of 2006 - Living Wage Notice

J.6 The Living Wage Act of 2006 - Living Wage Fact Sheet

Tax Certification Affidavit available at www.o¢p.de.gov click on Required

. Solicitation Documents under the heading “Opportunities and Support”
J.8 DC Language Access Act of 2004
J.9 Vendor’s Proposal Package

*¥**END OF SECTION J***
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Benefit Accuracy Measurement (BAM)

State: District of Columbia Federal Fiscal Year: 2019-2020 SQSP Corrective Action Plan & Progress Report
Back to Biennial Overview 2019 Back to Alternate Overview 2020 Instructions
CAP Based on state'
SQSP 2019 ate's 12/31/2018 3/31/2019 6/30/2019 9/30/2019 12/31/2019 3/31/2020 6/30/2020 9/30/2020
Performance Measures ALP Target/Actual
Performance P Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8
Level Performance
. . N . Target
BAM Operations Compliant - Organization Fail
Actual
. . . Target
BAM Operations Compliant - Monetary Comparison Reports +15%
Actual
. . . . Target
BAM Operations Compliant - Nonseparation Comparison Reports +15% Actual
ctua
. . . - . Target
BAM Operations Compliant - /Issues w/investigative procedures Fail Actual
ctua

Regional Office Comments in cell below:

Corrective Action Plan Summary:

The Summary must provide:

A. The Reason for the deficiency.
Organization - It is the District’s position that due to the Management Supervisory Service (MSS) status of the BAM Supervisor position, no change in status can occur. The District maintained this position in the FY 2017-2018
Biennial SQSP and the FY 2018 Alternate SQSP.

Monetary Comparison Reports -This is a continuing deficiency from the FY 2018 Alternate Year SQSP. In an effort to correct this disparity, BAM worked closely with DOES Office of Information Technology (OIT) staff during
calendar year 2017 to identify incorrect computer programming that led to the deficiency.

Nonseparation Comparison Reports - While BAM met the Acceptable Level of Performance (ALP) for FY 2018, the District has monitored this area and determined it was also subject to incorrect computer programming,
similar to the Monetary Comparison reports. In an effort to decrease this disparity, BAM worked closely with OIT staff to resolve the errors.

Investigative Procedures -The BAM Supervisor has identified the following as root causes for performance failures during Peer Review:
(1) Lack of understanding of how to apply BAM procedures

(2) Careless work performance

(3) Misapplication/misunderstanding of coding instructions in the ET Handbook 395

(4) Coding inconsistency among investigators

B. Provide a description of your "Plan-Do-Check-Act" corrective action plan which will be undertaken to achieve the acceptable level of performance. Examples of major actions and activities; aka, Milestones, include IT
requirements, business process analysis, training, implementing process improvements, measuring effectiveness, etc. Please include a description of these actions/activities in each stage of your "Plan-Do-Check-Act"
corrective action plan.
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Organization - The Agency's General Counsel submitted a letter to USDOL in regards to the District’s position on the BAM Supervisor being converted to merit staffing. The Agency is awaiting USDOL's response.

Monetary and Nonseparation Comparison Reports - During FY 2017, BAM worked extensively with DOES OIT staff and OnPoint Technologies to determine the reason for the continued variance seen in the Monetary and
Nonseparations categories of the Comparison Report. In June 2018, DOES OIT staff finished re-writing the BAM Extract programming, as research revealed the computer programming was not aligned with ET Handbook 395.
On June 27, 2018, the new program was implemented successfully. BAM and OIT are awaiting the end of third quarter 2018 to obtain final statistics.

Investigative Procedures - To address each of the root causes for performance failure, training has been developed for BAM Investigators that consists of individual and various team activities.

A double case review process of each case has been implemented, effective August 27, 2018. The BAM Supervisor and BTQ Lead/BAM Investigator will conduct independent reviews of each BAM Investigator's cases to ensure
accurate case coding and that BAM procedures are being followed. The case reviews will utilize a score sheet that mimics the Discussion Form used during Peer Reviews (listing errors by BAM Requirement and Exception Point
Codes) and will provide feedback to investigators showing the severity of their error. To allow sufficient time for these reviews, the internal BAM unit case due date has been moved up by two days. Cases reviews will be
incorporated into BAM Investigator’s annual performance reviews.

Beginning September 17, 2018, weekly individual meetings will be held with each investigator to monitor case status. A new requirement is being implemented in which all investigators must have evidence in their case file of
a minimum bi-weekly contact with parties. Beginning with batch 34, each case will be monitored and followed up on at weekly meetings. The goal is for investigators to close their cases earlier, leaving more time for accurate
case coding and case review.

Two different team meetings will be implemented to provide BAM Investigators with training on case coding and procedures as required by ET Handbook 395, BAM Table Discussions and Case Staffing. BAM Table Discussions
will be a bi-weekly meeting, beginning September 19, 2018, and will focus on a particular coding section by case type with all BAM Investigators actively participating and explaining their choice of coding along with
supporting documentation, if needed (i.e. BAM Q & A, D.C. Code, etc.). This meeting is intended to address the misunderstanding and misapplication of coding instructions and to develop consistent coding among all
Investigators.

BAM Case Staffing will be a weekly meeting to act as peer-to-peer training by requiring an Investigator to share something that was learned while conducting an investigation and to gain feedback on problematic cases.
Investigators will be required to present their case and to describe the issue and possible solutions. This meeting will begin at the conclusion of BAM Table Discussions, as once Investigators have a sufficient knowledge base,
they will be better equipped to provide accurate feedback to one another.

Lastly, the BAM unit will re-institute a quarterly in-house peer review where BAM Investigators will review randomly selected cases, providing peer-to-peer feedback.

C. If a plan was in place the previous year, an explanation of why the actions contained in that plan were not successful in improving performance; and, an explanation of why the actions now specified will be more successful.
Organization - The District did not receive communication from USDOL regarding the letter submitted by DOES' General Counsel. Pending the response, the District will submit a response.

Monetary Comparison Reports - During FY2017, BAM worked extensively with DOES OIT and OnPoint Technologies to determine the reason for the continued variance that resulted in the Monetary category on the
Comparison Report. In was previously reported that the cause for the out of range variance was due to monetarily ineligible claims being included in the BAM population. DOES OIT implemented a programming change to
resolve this issue, but it did not resolve the comparison report out of range variance between the benchmark population and BAM DCA Population. In May 2017, a new BAM Supervisor was hired, and a new strategy was
developed which entailed reviewing the BAM programming to ensure compliance with ET Handbook 395. Through DOES' OIT's efforts, it was discovered that the then current BAM program included program re-writes and/or
inaccurate programming statements that caused inaccurate data in the output records which did not comply with the BAM Specifications established in the ET Handbook 395. In June 2018, DOES OIT staff finished re-writing
the BAM programming, and the new program was implemented successfully. BAM and OIT are awaiting the end of third quarter 2018 to obtain final statistics.

Nonseparation Comparison Reports - This was not listed on the previous year's plan.

Investigative Procedures - This was not listed on the previous year's plan.

D. A brief description of plans for monitoring and assessing accomplishment of planned actions and for controlling quality after achieving performance goals.
Organization - Pending USDOL's response. The District has no planned action to convert the BAM Supervisor position to Merit Staff.

Monetary and Nonseparation Comparison Reports - BAM will utilize the quarterly Comparison Report to determine whether the DOES OIT modifications were successful. If confirmed, no additional changes should be
necessary to ensure performance goals are met.

Investigative Procedures - Performance will be monitored weekly, monthly and quarterly by utilizing Peer Review results.

NOTE: Enter an "X" in the box to the right if the desired improvements will not be accomplished by the end of the current fiscal years (the two consecutive fiscal years for which the plan is in effect). Summarize,
below, the major actions remaining to be taken in subsequent fiscal years and include a projected completion date as to when the performance goal will be achieved.
(Remaining Major Actions in this cell .)
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Milestones

1. BAM Table Discussion: PCA Cases

Completion Date

3/31/2019

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):

2. BAM Table Discussion: DCA Cases

Completion Date

9/30/2019

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):
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3. In-House Peer Review

Completion Date

3/31/2019

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):

4. BAM Program OIT Modifications

Completion Date

12/31/2018

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):

5. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):

Quarter 7 status report (6/30/2020):




Quarter 8 status report (9/30/2020):
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6. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):
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7. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):




District of Columbia

MEASURES/PROGRAMS TO BE ADDRESSED FOR SQSP 2019

Measures/Programs to be Addressed
(Each Measure Title Below is Hyperlinked to the CAP Worksheet)

Acceptable Level of
Performance (ALP)

Corrective
Action Plan
(CAP)

N E

First Payment Promptness 2 87%
2 First Payment Promptness (IntraState 14/21 Days) 2 87%
N |First Payment Promptness (InterState 14/21 Days) =70%
'FE First Payment Promptness (IntraState 35 Days) > 93%
| |First Payment Promptness (InterState 35 Days) >78%
T [Nonmonetary Determination Timeliness = 80%
S Nonmonetary Determination Quality - Separations > 75%

Nonmonetary Determination Quality - Nonseps 275%
Q Lower Authority Appeals (30 Days) = 60%
p |Lower Authority Appeals (45 Days) = 80%
E [Average Age of Pending Lower Authority Appeals < 30 days
:_\ Average Age of Pending Higher Authority Appeals <40 days
s |Lower Authority Appeals Quality = 80%

New Employer Status Determinations Timelapse >70%

Tax Quality (Part A)

No more than 3 tax functions
failing TPS in a year

T
A . The same tax function cannot
x|[EedQualityl(Gart) fail for 3 consecutive years
TPS Sample Reviews Pass
Effective Audit Measure Pass 4 factors/score 2 7
| |Improper Payments Measure <10%
# Detection of Overpayments - 3 Year Measure 2 50% & < 95%
e |Overpayment Recovery Measure > 68%
G - -
= |pata validation - Benefits (All Submitted & Passing) | ! Benefit Pops Submitied &
i Passing
T | Data Validation - Tax (All Submitted & Passing) AU ARG S
Y Passing
NDNH BAM Compliance Pass
B
A
m |[BAM Operations Compliant Pass All M&P
o [Facilitate Reemployment 61%
T
n |Incorrect Recording of Issue Detection Date 95%
E [Incorrect Recording of Determination Date 95%
R [ur Reporting Requirements Pass
G [First Payment Promptness (IntraState 14/21 Days) 87%
; Detect Benefit Overpayments 54.5%
A |Establish Tax Accounts Promptly 89%

Narrative
Required
(In Word
Doc.)

Performance Level

91.04%

91.56%

91.35%

96.22%

96.36%

97.50%

73.28%

76.71%

70.07%

91.59%

25.2

95.00%

78.86%

Pass

Failed
Status — Successor Determinations

Pass

Pass

13.97%

53.01%

146.94%

Pass

Pass

Pass

Failed:
BAM supervisor position is not subject to merit
staffing requirements;
DCA Monetary and Nonseparation Comparison
Variance;
BAM investigative procedures

56.80%

Fail

Pass

Fail

91.56%

67.81%

80.22%

Integrity Action Plan (IAP) Top Three Root Causes

Benefit Year Earnings

Work Search

Separation Issues

Monitoring Findings/Audit Resolution
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Facilitate Reemployment

State: District of Columbia Federal Fiscal Year: 2019-2020 SQSP Corrective Action Plan & Progress Report
Back to Biennial Overview 2019 Back to Alternate Overview 2020 Instructions
CAP Based on State'
SQSP 2019 ate's 12/31/2018 3/31/2019 6/30/2019 9/30/2019 12/31/2019 3/31/2020 6/30/2020 9/30/2020
Performance Measure ALP Target/Actual
Performance Perf Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8
vl errormance
- Target 57.09 58.09 59.0% 60.09 61.0% 61.09 62.0% 62.09
Facilitate Reemployment 61% 56.80% A tg I - - - - - - - -
ctua

Regional Office Comments in cell below:

Corrective Action Plan Summary:

The Summary must provide:

A. The Reason for the deficiency.
The District fell short of the Acceptable Level of Performance (ALP) due to an inability to implement joint registration, a failure to consistently track the Ul claimant referral process and improving economic conditions.

B. Provide a description of your "Plan-Do-Check-Act" corrective action plan which will be undertaken to achieve the acceptable level of performance. Examples of major actions and activities; aka, Milestones, include IT
requirements, business process analysis, training, implementing process improvements, measuring effectiveness, etc. Please include a description of these actions/activities in each stage of your "Plan-Do-Check-Act"
corrective action plan.

DOES plans to revise and strengthen the claimant referral process that exists between Ul and Workforce to track referrals more accurately. Currently, a gap has been identified in the process for inputting referral codes,
resulting in many referrals not being captured in the system accurately. To remedy this situation, all Workforce staff members will be retrained on the importance of coding all interactions consistently and accurately,
and AJC managers will verify the completion of this process on a continuing basis. By tightening up this process, the District will have more precise data to assess and base future strategies upon.

C. If a plan was in place the previous year, an explanation of why the actions contained in that plan were not successful in improving performance; and, an explanation of why the actions now specified will be more
successful.

The District has had an ongoing plan to implement joint registration to provide claimants with a single sign-on for all Ul and Workforce services. The District met with representatives from the Information Technology
Support Center (ITSC) in January of 2018 to view a demo of their Workforce Connect Framework, and we were impressed with the product. Unfortunately, due to complications with our current systems and the kick-off
of the Ul Enhancement Project in April, this project has not come to fruition. Joint registration remains a priority for the District, and we will continue to explore all options to implement this functionality.

In the interim, the District believes that strengthening our claimant referral process will yield positive results in facilitating reemployment. Through training and more thorough monitoring, we anticipate increased
accuracy in our coding and expanded service delivery for our customers.

D. A brief description of plans for monitoring and assessing accomplishment of planned actions and for controlling quality after achieving performance goals.
Moving forward, discussion of the referral process for review and enhancement will be a permanent agenda item at all partner meetings. Management will ensure all training occurs on time, and the code for referrals
for will be monitored closely to verify the accurate tracking of this process.

NOTE: Enter an "X" in the box to the right if the desired improvements will not be accomplished by the end of the current fiscal years (the two consecutive fiscal years for which the plan is in effect).
Summarize, below, the major actions remaining to be taken in subsequent fiscal years and include a projected completion date as to when the performance goal will be achieved.

(Remaining Major Actions in this cell .)

Milestones

Completion Date

1. Retrain Workforce staff members on the importance of coding referrals correctly 12/31/2018

Quarter 1 status report (12/31/2018):
Quarter 2 status report (3/31/2019):

Quarter 3 status report (6/30/2019):




Quarter 4 status report (9/30/2019):
Quarter 5 status report (12/31/2019):
Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):
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2. Consistently track the referral process to ensure proper coding and accurate data

Completion Date

12/31/2018

Quarter 1 status report (12/31/2018):
Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):
Quarter 4 status report (9/30/2019):
Quarter 5 status report (12/31/2019):
Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):
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3. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):

4, (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):

5. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):




Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):

Q137 - DC FY 19 Biannual Workbook

6. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):
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7. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):
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Improper Payments Measure

State: District of Columbia Federal Fiscal Year: 2019-2020 SQSP Corrective Action Plan & Progress Report
Back to Biennial Overview 2019 Back to Alternate Overview 2020 Instructions
CAP Based on State'
SQSP 2019 ate's 12/31/2018 3/31/2019 6/30/2019 9/30/2019 12/31/2019 3/31/2020 6/30/2020 9/30/2020
Performance Measure ALP Target/Actual
Performance Perf Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8
vl errormance
Target 12.00% 11.00% 10.50% 10.50% 10.00% 10.00% 9.50% 9.50%
Improper Payments Measure <10% 13.97% A tg | - - - - - - - -
ctua

Regional Office Comments in cell below:

Corrective Action Plan Summary:

The Summary must provide:

A. The Reason for the deficiency.

The District has identified Benefit Year Earnings, Work Search and Separation Issues as the root causes for our deficiency in the Improper Payment Measure. While these areas have been a constant cause for deficiency
over the past two performance years, the District has made great strides in reducing our overall Improper Payment Rate during that time. The District has experienced a decrease of nearly 5.0% from a rate of 16.73% for
calendar year ending 12/31/2016 down to 12.07% for the twelve month period ending 3/31/2018.

B. Provide a description of your "Plan-Do-Check-Act" corrective action plan which will be undertaken to achieve the acceptable level of performance. Examples of major actions and activities; aka, Milestones, include IT
requirements, business process analysis, training, implementing process improvements, measuring effectiveness, etc. Please include a description of these actions/activities in each stage of your "Plan-Do-Check-Act"
corrective action plan.

The District has devised a strategic plan to attack the root causes of improper payments individually and as a whole. To address Benefit Year Earnings (BYE), the District will implement a new strategy to target employers
through the “Integrity Matters” initiative and develop a BYE Policy and Procedures Manual (PPM). The “Integrity Matters” initiative will identify employers with the highest number of overpayments established and non-
responses to separation and wage request information. An outreach plan will be developed to educate, train and implement overpayment prevention and detection activities, and an Employer Failure to Report
pamphlet will be created outlining the top five reasons employers should respond to separation and wage request information timely. A written agreement will also be established between DOES and the top 10
employers with the highest improper payment rates agreeing to provide written information to new hires that contains detailed information on Ul eligibility requirements and instructions on when to stop certifying for
benefits. The BYE PPM will address continuity of procedures for compliance and administrative capacity building. The manual will also provide a model for business process analysis and improvement across all program
integrity measures.

To address Work Search, the District will strengthen and restructure the Work Search Verification Unit. The agency plans to add four new staff members to this unit, three Full Time Employees (FTEs) and one contract
staff member. By strengthening and restructuring the Work Search Verification unit, the District will be in a better position to address work search issues that impact the improper payment rate.

To address Separation Issues, the District will increase employer outreach and implement the Nonmonetary Determinations and Appeals Decisions SIDES exchange. The request for separation letter sent to employers is
in the process of being revised to capture expanded separation information and to direct employers to use SIDES when responding electronically. The District will also implement the Nonmonetary Determinations and
Appeals Decisions SIDES exchange to enable more rapid communication between state agencies, employers and third-party administrators.

C. If a plan was in place the previous year, an explanation of why the actions contained in that plan were not successful in improving performance; and, an explanation of why the actions now specified will be more
successful.

The District’s improper payment rate has consistently been reduced in recent years, decreasing from 16.73% in calendar year ending 12/31/2016 to 12.07% in the most recent recorded 12 month period ending
3/31/2018. The actions outlined in our previous year's plan have proven to be beneficial and should be viewed as a success. The District will continue to incorporate previous strategies in tandem with tactics outlined in
our new plan. We believe that continually building upon existing strategies, while also continually identifying new avenues for improvement is the best way to accomplish the goal of reducing improper payments.

D. A brief description of plans for monitoring and assessing accomplishment of planned actions and for controlling quality after achieving performance goals.
The outlined milestone activities will be closely monitored internally by BPC Unit Managers and the Office of Compliance and Independent Monitoring (OCIM) to assess the District’s accomplishment of planned actions
and for controlling quality after achieving performance goals.

NOTE: Enter an "X" in the box to the right if the desired improvements will not be accomplished by the end of the current fiscal years (the two consecutive fiscal years for which the plan is in effect).
Summarize, below, the major actions remaining to be taken in subsequent fiscal years and include a projected completion date as to when the performance goal will be achieved.

(Remaining Major Actions in this cell .)
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Milestones

1. "Integrity Matters" Initiative

Completion Date

9/30/2020

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):

2. Develop a BYE Policy and Procedures Manual (PPM)

Completion Date

6/30/2019

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):
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3. Increase Work Search Verification Unit staff

Completion Date

3/31/2019

Quarter 1 status report (12/31/2018):
Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):
Quarter 4 status report (9/30/2019):
Quarter 5 status report (12/31/2019):
Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):

4, Implement the Nonmonetary Determinations and Appeals Decisions SIDES exchange

Completion Date

3/31/2020

Quarter 1 status report (12/31/2018):
Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):
Quarter 4 status report (9/30/2019):
Quarter 5 status report (12/31/2019):
Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):

5. Revise Request for Separation Letter

Completion Date

3/31/2019

Quarter 1 status report (12/31/2018):
Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):
Quarter 4 status report (9/30/2019):
Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):




Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):
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6. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):
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7. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):
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SQSP Corrective Action Plan (CAP) Excel Workbook
Reporting Format Instructions

This Excel workbook will be used by states for developing their biennial SQSP submission and for reporting
updatesto the specific milestones and performance each quarter. The intent isto capture the state’s
cumulative performance data for each deficient measure in one document.

The Excel workbook has an embedded hyperlink to assist statesin reporting their target and actual
performance level.

States should complete each tab in this SQSP CAP Workbook for each measure listed by program area.
The workbookis state-specific and includes individual worksheets with the measures that resulted in a
required CAP. Each state will receive only the number of worksheets necessary to complete their required
CAPS and Integrity Action Plan (IAP). States should workin partnership with their ETA Regional Office if
assistance or training on this new submission method is needed.

Similar Performance Measures have been grouped together so that only one CAP will be required for these
measures. ie: (First Payment Timeliness Measures, Lower Authority Appeals Promptness Measures)

Each tab hasbeen divided into the following three sections:
A. Measure/Program Area and Performance Level

B. Corrective Action Plan Summary

C. Milestones

Measure/Program Area and Performance Level

Each measure and program area the state is expected to addressis pre-filled in each workbook as well as
the "CAP based on performance level" that did not meet the Federal criteria. States should enter the target
performance level (by quarter) they anticipate will result from the completion of the planned corrective
action plan (CAP) and milestones. States shall report the actual performance levels achieved each quarter
in the quaterly updates. For further details on target/actual performance data, see the worksheet labeled
"Performance Levels."

Corrective Action Plan Summary



10.

11.

12.

Q137 - DC FY 19 Biannual Workbook

The summary must address each deficient performance measure as described in ET HB 336, Chapter |, in
the space provided. It must explain the reason for the deficiency, provide a description of the specific
actions/activities planned to improve performance, and a plan for monitoring and assessing
accomplishments of planned actions for each CAP. The worksheet can be expanded to allow for additional
space.

Enter an X in the appropriate box if the desired performance improvements will not be accomplished by
the end of the fiscal year for which the plan isin effect.

ETA Regions will provide technical assistance to statesin developing the biennial SQSP in the Excel
format.

Milestones

States must list specific milestones (key correction action or improvement activtiies) and the completion
date for each milestone in the space provided. Milestones must be established for each element of the
state's CAP and be of sufficient number and frequency to oversee and assess their progress during the 2-
year cycle. A completion date for each milestone should also be entered by selecting a date from the drop
down box.

Quarterly Update: States must provide a quarterly update for each milestone in the space provided,
including the actual performance level attained at the end of the quarter. The update should describe if
the milestone was completed as scheduled or explain if the milestone was not completed as scheduled.
States should explain if the milestone was not completed as scheduled and submit a new target
completion date. The workbook can be expanded to allow for additional charactersin the milestone
section. See Performance Levels worksheet for definition of actual performance.

Guidelines for Recording Performance Levels in SQSP

The purpose of the “Target Performance Levels’ (PPLs) is for states to reflect the performance milestones
they anticipate will result from the completion of the planned corrective action plan (CAP) and milestone
activities. For SQSP purposes, these guidelines —

Define the “current” performance level,

Explain how states should estimate the “target” performance level,

Explain how to calculate the “actual” performance level, and
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Performance Levels

The "CAP Based on Performance Level" isdefined asthe performance level achieved at the end of the
measurement period for the specific measure. The performance level will be listed numerically or listed as
Pasg/Fail (i.e. Tax Quality, Data Validation, etc). A majority of the core measures are based on 12 months
of performance from April 1- March 31, while others measures may be based on the IPIA year or calendar
year. The “measurement period” for each measure islisted in Attachment A of the annual SQSP UIPL.
This performance level does not change during the SQSP period and will be pre-filled by the Regional
Office.

The Target Performance Level (TPL) isdefined asthe 12-month cumulative performance level the state
expectsto achieve by each quarter ending date in line with the CAP and milestone activities. States
should estimate the TPL based on all the known factors at the time the CAP is submitted. At the time the
SQSP is submitted, the most recent two quarters of actual data are available and should be used to
estimate the TPL. Forexample, if the SQSP is submitted in August, the state should use actual data
available from the previous 12 monthsto project levels during the new SQSP period. The TPL should be
attainable based on the milestone achievements and should reflect incremental improvements from
quarter to quarter. If the TPL ischanged during the SQSP period, the state should include an explanation
asto why the goal was changed in the quarterly SQSP update.

The Actual Performance Level (APL) isdefined asthe actual 12-month cumulative performance met as of
the quarter ending date. For example, for the first quarter report (quarter ending 12/31/2017), the APL
should be the cumulative performance achieved from January 1, 2017 - December 31, 2017. For the
second quarter report (quarter ending 3/31/2017), the APL should be the cumulative performance achieved
from April 1, 2016 - March 31, 2017. Several of the actual performance levels can be found using the link
at the bottom of the page or by tracking agency performance intemally. If the APL for a measure cannot
be found, please contact your Regional Office for assistance.
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Nonmonetary Determination Quality

State: District of Columbia Federal Fiscal Year: 2019-2020 SQSP Corrective Action Plan & Progress Report
Back to Biennial Overview 2019 Back to Alternate Overview 2020 Instructions
CAP Based on State'
SQSP 2019 ate's 12/31/2018 3/31/2019 6/30/2019 9/30/2019 12/31/2019 3/31/2020 6/30/2020 9/30/2020
Performance Measures ALP Target/Actual
Performance Perf Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8
vl errormance
I . . Target 75.0% 75.0% 77.09 77.0% 80.0% 80.0% 82.0% 84.0%
Nonmonetary Determination Quality - Separations >75% 73.28% A tg | - - - - - - - -
ctua

Regional Office Comments in cell below:

Corrective Action Plan Summary:

The Summary must provide:

A. The Reason for the deficiency.

By reviewing the Benefits, Timeliness and Quality (BTQ) Summary and Recommendations data report provided quarterly by the BAM unit, the Quality Assurance (QA) Unit has worked in conjunction with the Separations
Unit supervisor to identify the following causes of performance failures in Nonmonetary Determination Quality - Separations (NMDQ-S):

(1) The lack of attempts to obtain rebuttal statements.

(2) The lack of fact finding details leading to unsupported determinations.

(3) Failure to make and document reasonable attempts to obtain separation information.

B. Provide a description of your "Plan-Do-Check-Act" corrective action plan which will be undertaken to achieve the acceptable level of performance. Examples of major actions and activities; aka, Milestones, include IT
requirements, business process analysis, training, implementing process improvements, measuring effectiveness, etc. Please include a description of these actions/activities in each stage of your "Plan-Do-Check-Act"
corrective action plan.

To address the identified causes of performance failure, the District will create a Policy and Procedures Manual. This manual will outline how specific separation scenarios should be adjudicated to ensure all eligibility
determinations are consistent throughout the unit and provide detailed guidance on how to resolve complex issues that have historically been resolved inconsistently from examiner to examiner. The Separations Unit
manager has identified twenty-four (24) scenarios that currently do not have a standard procedure for resolution. Procedures will be developed for these scenarios and disseminated to staff members as they are
completed. The goal is to complete six (6) each quarter, beginning with the most common, and continuing with an additional six (6) each quarter until all scenarios have been addressed. As further scenarios are
identified, they will be added to the manual as well.

In addition to the manual outlined above, the Separations Unit Manager will develop an Individual Performance Plan for all claims examiners which will include one to three objectives that focuses directly on quality.
Claims examiners who continue to fall short of the target ALP will be placed on a Performance Improvement Plan (PIP) that could lead to reassignment, reduction in grade, or removal.

C. If a plan was in place the previous year, an explanation of why the actions contained in that plan were not successful in improving performance; and, an explanation of why the actions now specified will be more
successful.

The plan outlined in the District's FY 2017-2018 Biennial SQSP resulted in a substantial performance improvement from 67.1% in performance year 2016 to 82.2% in performance year 2017. Due to this performance
improvement, the District exceeded the ALP and was not required to develop a Corrective Action Plan (CAP) for the FY 18 Alternate SQSP. Unfortunately, the District’s performance in this measure declined during
performance year 2018 down to 73.3%, narrowly falling short of the target goal by less than two percentage points. The District believes this performance drop can easily be remedied through a strengthened focus on
training and guidance for claims examiners. Through the creation of a new Policy and Procedures Manual and revamped Individual Performance Plans, the District expects to yield an increase in NMDQ-S to a consistent
acceptable level of performance.

D. A brief description of plans for monitoring and assessing accomplishment of planned actions and for controlling quality after achieving performance goals.

The QA Manager and the Separations Unit manager will assess the success of each of the planned actions by evaluating claims examiner performance on a weekly basis during the Internal Quality Review (IQR) and
quarterly after receiving the BTQ Summary and Recommendations data report from the BAM unit. Based on these results, the QA unit will modify the above actions as necessary. Once the District is meeting our
performance goal, the improvement will be sustained through consistent monitoring by the QA unit and constant enforcement by the Separations Unit manager.

NOTE: Enter an "X" in the box to the right if the desired improvements will not be accomplished by the end of the current fiscal years (the two consecutive fiscal years for which the plan is in effect).
Summarize, below, the major actions remaining to be taken in subsequent fiscal years and include a projected completion date as to when the performance goal will be achieved.

(Remaining Major Actions in this cell .)

Milestones

Completion Date

1. Create and continually update a Policy and Procedures Manual
12/31/2018
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Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):

2. Develop individual performance plans for all claims examiners specifically tailored to the quality of final determinations

Completion Date

12/31/2018

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):
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3. (Enter next milestone here)

Completion Date

12/31/2018

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):

4, (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):

5. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):




Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):
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6. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):
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7. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):




Tax Quality

State: District of Columbia Federal Fiscal Year: 2019-2020 SQSP Corrective Action Plan & Progress Report
Back to Biennial Overview 2019 Back to Alternate Overview 2020 Instructions
12/31/2018 | 3/31/2019 | 6/30/2019 | 9/30/2019 | 12/31/2019 | 3/31/2020 | 6/30/2020 | 9/30/2020
The same tax function Quarter1 | Quarter2 | Quarter3 | Quarter4 | Quarter5 | Quarter6 | Quarter7 | Quarter8
Tax Quality (Part B) cannot fail for 3 Target E F F F F p p p
consecutive years Status Successor
Actual

Regional Office Comments in cell below:

Corrective Action Plan Summary:

The Summary must provide:

A. The Reason for the deficiency.

The TPS Review did not find an assurance of quality for the New Employer Successor Status Determination for the review period. Due to inaccuracies in employer data, eight (8) Acceptance Samples cases failed the
review for Successor Employer Status Determinations. These case exceptions included: Organization type, liability date, and the employer name and address included in the District's system of record did not match the
information in the original source document and/or the Employer Self Service Portal (ESSP). In three cases, the successor employer's initial Ul tax rate did not match the predecessors' Ul tax rate.

B. Provide a description of your "Plan-Do-Check-Act" corrective action plan which will be undertaken to achieve the acceptable level of performance. Examples of major actions and activities; aka, Milestones, include IT
requirements, business process analysis, training, implementing process improvements, measuring effectiveness, etc. Please include a description of these actions/activities in each stage of your "Plan-Do-Check-Act"
corrective action plan.

To maintain data integrity, the District Unemployment Tax Accounting System (DUTAS) has been programmed to generate a weekly report of the following Status functions that are received for employer accounts: New
Registrations, Activations/Reactivations, Employer Succession and Inactivation Reversals. This report is reviewed weekly by program stakeholders to ensure all processes are performed in accordance with internal
established procedures and guidelines. This review allows for the identification of deficiencies and provides the Tax Unit with an opportunity to address these matters and make the proper corrections to mitigate
findings during a review. When performance deficiencies are identified, training and review are provided to the examiner that originally executed the assignment.

C. If a plan was in place the previous year, an explanation of why the actions contained in that plan were not successful in improving performance; and, an explanation of why the actions now specified will be more
successful.

In the previous review year, the Successor function had 24 cases that did not meet internal procedures, and the TPS reviewer could not assure internal controls were in place. These failures were attributable to a lack of
data integrity within DUTAS and ESSP compared to the original source document provided by the employer. During this review year, the TPS reviewer identified 8 cases that did not adhere to internal procedures and
guidelines. None of these cases were determined to have failures attributed to the same factors that caused the 24 failures during the previous TPS review year. The District anticipates that the new, modified processes
will address the performance factors identified during the 2017 TPS Review.

D. A brief description of plans for monitoring and assessing accomplishment of planned actions and for controlling quality after achieving performance goals.
The Tax Division will assign a Supervisory Tax Examiner/designee to each milestone and hold monthly meetings to review the progress.

NOTE: Enter an "X" in the box to the right if the desired improvements will not be accomplished by the end of the current fiscal years (the two consecutive fiscal years for which the plan is in effect).
Summarize, below, the major actions remaining to be taken in subsequent fiscal years and include a projected completion date as to when the performance goal will be achieved.

(Remaining Major Actions in this cell .)

Milestones

Completion Date

1. Revision of the Quality Assurance Review for the Status Successor function

12/31/2019

Quarter 1 status report (12/31/2018):
Quarter 2 status report (3/31/2019):

Quarter 3 status report (6/30/2019):




Quarter 4 status report (9/30/2019):
Quarter 5 status report (12/31/2019):
Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):

2. Ongoing quarterly staff training on areas that are discovered during the internal quality review

Completion Date

12/31/2019

Quarter 1 status report (12/31/2018):
Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):
Quarter 4 status report (9/30/2019):
Quarter 5 status report (12/31/2019):
Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):




3. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):

4. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):

5. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):




Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):

6. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):




7. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2018):

Quarter 2 status report (3/31/2019):
Quarter 3 status report (6/30/2019):

Quarter 4 status report (9/30/2019):

Quarter 5 status report (12/31/2019):

Quarter 6 status report (3/31/2020):
Quarter 7 status report (6/30/2020):

Quarter 8 status report (9/30/2020):
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Ul Integrity Action Plan (IAP)

Back to Biennial Overview 2019 Back to Alternate Overview 2020
State Federal Fiscal Year Accountable Agency Official(s):
st f Calumbi
Top Three Root Causes (Calendar Year 2017) Calendar Year 2016 Calendar Year 2017
https://www.dol.gov/general/maps/data (% of $ Overpaid) (% of $ Overpaid)
Root Cause #1: Benefit Year Earnings 64.95% 41.78%
Root Cause #2: Work Search 10.96% 22.19%
Root Cause #3: Separation Issues 5.00% 13.93%

Summary: (Provide a summary of the plan that the state has designed. The summary should include outreach efforts planned by the agency to inform all Ul and workforce staff, and employers of
the strategic plan to ensure everyone understands the importance of maintaining program integrity.)

The prevention, detection, and recovery of Ul improper payments are at the forefront of DOES’ priorities. The District’s improper payment rate has consistently been reduced in recent years, decreasing
from 16.73% in calendar year ending 12/31/2016 to 12.07% in the most recent recorded 12 month period ending 3/31/2018. We credit this success to the implementation of numerous tactical
strategies that have been created and developed in previous Integrity Action Plans. To continue addressing the root causes for improper payments, the District has devised a strategic plan to attack each
cause individually and as a whole.

To address Benefit Year Earnings (BYE), the District will implement a new strategy to target employers through the “Integrity Matters” initiative, develop a BYE Policy and Procedures Manual (PPM), and
have all Work Search unit, Separations unit, and new BPC staff members attend the NASWA Basic Fraud Investigation training by 2020.

To address Work Search, the District will strengthen and restructure the Work Search Verification Unit and utilize the newly launched Defend Integrity Initiative Virtual Classroom.

To address Separation Issues, the District will increase employer outreach by revising the Request for Separation Information Letter and implementing the Nonmonetary Determinations and Appeals
Decisions SIDES exchange.

By instituting this plan and ensuring full acknowledgement by internal staff members and the employer community, the District is confident that positive results will be yielded as we aggressively move
toward lowering our improper payment rate.

Instructions for the following section: In each individual section below, enter a Root Cause, from above, and the top three focused Strategies that will be employed to correct or reduce this cause of
overpayments. An additional line is available in each section to include other significant strategies that target the root cause.

Root Cause #1: Benefit Year Earnings

Strategies Actions Targets & Milestones Resources




Q137 - DC FY 19 Biannual Workbook

1. "Integrity Matters" Initiative

The “Integrity Matters” initiative will identify employers with the highest number of
overpayments established and non-responses to separation and wage request
information. An outreach plan will be developed to educate, train and implement
overpayment prevention and detection activities, and an Employer Failure to Report
pamphlet will be created outlining the top five reasons employers should respond to
separation and wage request information timely. A written agreement will also be
established between DOES and the top 10 employers with the highest improper
payment rates agreeing to provide written information to new hires that contains
detailed information on Ul eligibility requirements and instructions on when to stop
certifying for benefits.

QE 12/31/18: Complete a detailed strategy for the
"Integrity Matters" initiative.

QE 3/31/19: Launch the "Integrity Matters" initiative.
QE 6/30/19: Track the initiative.

QE 9/30/19: Evaluate the initiative to determine if
changes need to be made.

QE 12/31/19: Begin expanding the initiative to
additional employers.

QE 3/31/20: Launch the expansion of the initiative.
QE 6/30/20: Evaluate the expansion of the initiative.
QE 9/30/20: Rollout the initiative to all District
employers.

Managers, Staff, Office of
Public Affairs (OPA),
General Council, budget
allocation for marketing
materials

2. Develop a BYE Policy and Procedures
Manual (PPM)

The Benefit Year Earnings (BYE) Policy and Procedures Manual (PPM) will address
continuity of procedures for compliance and administrative capacity building. The
manual will also provide a model for business process analysis and improvement

across all program integrity measures.

QE 12/31/18: Develop project timeline to complete the
manual and identify business processes that need to be
included.

QE 3/31/19: Develop a draft of the manual for review
and approval.

QE 6/30/19: Distribute the manual to Ul managers for
use and develop a business process to receive updates.

Managers, Staff

3. Attend the NASWA Basic Fraud
Investigation training

The District will exemplify "Everyone Owns Integrity" by having staff attend the
NASWA Basic Fraud Investigations Training.

QE 12/31/18: Work with NASWA to schedule onsite
training for the District or attend another state’s
session.

QE 3/31/19: Begin sending staff to NASWA training
sessions.

QE 12/31/20: All staff members in the identified units
will have completed training.

Managers, Staff, Travel
funding

Additional:

Root Cause #2: Work Search

Strategies

Actions

Targets & Milestones

Resources
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1. Increase Work Search Verification
Unit staff

The District will strengthen the Work Search Verification unit by onboarding three (3)
FTEs and one (1) contract staff member to conduct regular Work Search verifications
and issue warning letters and disqualifying determinations.

QE 12/31/18: Transition four (4) new staff members to
support the Work Search Verification unit.

QE 3/31/19: Complete training of new staff members.
QE 6/30/19: Review and track performance of the new
staff members.

QE 9/30/19: Monitor the impact of the Work Search
Verification unit on the improper payment rate.

Managers, Staff

2. Defend Integrity Initiative Virtual
Classroom

The Defend Integrity Initiative is an interactive and technological effort to reduce
fraud and expand the reach and delivery of in-depth Ul information to all claimants.
Utilizing Adobe Connect software, the Defend Integrity Initiative conducts virtual
classroom sessions to instruct Ul claimants on how to complete the weekly continued
claim form for unemployment benefits. The initiative began in May 2018.

Educational sessions are hosted bi-weekly for a selection of new claimants outlining
the requirements for seeking work, reporting earnings and disclosing a return to
work. The class features a twenty minute informational video, and a question and
answer session with responses provided by staff members in real time. Since its
launch, the Defend Integrity Initiative has had over 500 claimants in attendance, with
91% of them responding positively to the post-session survey.

QE 12/31/18: Completion of the online initiative;
transition to onsite delivery of the training.

QE 3/31/19: Maintain onsite delivery and determine
continuous improvement efforts.

QE 6/30/19: Continuous improvement and delivery of
the initiative.

Managers, Staff, Vendor
time/production

Additional:

Root Cause #3: Separation Issues

Strategies

Actions

Targets and Milestones

Resources

1. Revise the Request for Separation
Information Letter

The request for separation letter sent to employers is in the process of being revised
to capture expanded separation information and to direct employers to use SIDES
when responding electronically.

QE 12/31/18: Final revisions and formatting changes
will be completed.

QE 3/31/19: Begin using the new Request for
Separation Information form.

Managers, Information
Technology Staff
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2. Implement the Nonmonetary
Determinations and Appeals Decisions
SIDES exchange

Implement the Nonmonetary Determinations and Appeals Decisions SIDES exchange
allowing electronic transmission of decisions regarding claimant eligibility to
employers, who can respond by filing a protest or appeal.

QE 12/31/18: Determine the level of effort needed to
implement this additional SIDES exchange and identify
requirements.

QE 3/31/19: Design software interfaces and identify
potential risks. Research lessons learned from other
states that have implemented this exchange.

QE 6/30/19: Finalize requirements and begin
implementation.

QE 9/30/19: Development and testing.

QE 12/31/19: Complete development and testing.

QE 3/31/20: Implement the new exchange.

QE 6/30/20: Ongoing maintenance and monitoring.

Managers, Information
Technology Staff

Additional:

Root Cause Alternate Year #1:

Strategies

Actions

Targets & Milestones

Resources

Additional:

Root Cause Alternate Year #2:

Strategies

Actions

Targets & Milestones

Resources

Additional:
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Root Cause Alternate Year #3:

Strategies

Actions

Targets and Milestones

Resources

Additional:
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Mission

The District of Columbia Department of Employment Services’ (DOES) mission is to
connect District residents, job seekers, and employers to opportunities and resources
that empower fair, safe and effective communities. DOES provides comprehensive
employment services to ensure a competitive workforce, full employment, life-long
learning, economic stability and the highest quality of life for all District residents.

The mission of DOES closely aligns with the U.S. Department of Labor’s (USDOL)
national priorities advocating efficiency, capacity, effectiveness, integrity, performance,
reemployment, transparency, accountability, communication, fiscal responsibility and
customer service. DOES continually assesses performance, monitors progress and
implements strategic policies and procedures to facilitate the sustained execution of our
mission. All of these efforts have resulted in the majority of our performance measures
having met or exceeded our targeted goals. While we recognize the positive impact of
our recent advancements in the pursuit of our core mission, we continue to critically
examine areas where our performance must be strengthened. The District is thankful for
the ongoing technical assistance and support USDOL has provided as we explore
encountered deficiencies and engage in corrective actions to effectively address areas of
improvement across all program areas.

A.OVERVIEW

(1) State Priorities and Strategic Direction

Improving State Capacity to Administer and Operate the Unemployment
Insurance (UI) Program Effectively

The District’s UI Enhancement Project launched in April 2018 to substantially improve
UI program operations and streamline business processes for optimal efficiency. The
goal of the UI Enhancement Project is to augment the current UI Benefits system as a
means of improving agency performance, boosting program integrity, increasing timely
and accurate benefit payments, aligning administration with national policies and
connecting Ul claimants with reemployment services. The District’s Ul Enhancement
Project is a key area of concentration to fully meet all federal and state performance
metrics and to boost customer service delivery. The District recognizes that UI system
enhancements are vital to the future success of DOES and paramount to delivering
efficient services to UI customers.
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In the coming years, DOES will focus on transitioning from the legacy mainframe
system to modern application platforms, automating manual work processes and
streamlining operational activities. The UI Enhancement project will reduce agency
costs for system support and maintenance and improve customer satisfaction by
migrating Ul system transactions from an overnight batch cycle to new real-time online
based client-server architecture.

In support of the UI Enhancement Project, communication planning by the agency is set
to announce the advantages of the new platform to include: a more secure customer
experience, more efficient service-delivery and a more user-friendly customer interface.
The District’s primary goal is to improve UI services provided to claimants and
employers, strengthen the integrity of the UI program, reduce manual effort and
inefficiencies and increase federal and state compliance. Complimentary to the
implementation of planned enhancements, DOES will analyze, evaluate and update
processes and Standard Operating Procedures (SOPs) to align with the new UI
Enhancement system. This includes re-engineering business practices to identify where
technical solutions may be implemented to address the need for automation and to
improve workflow management.

The enhancements being implemented will improve UI operations and help to
consistently refine the agency’s strategic approach to meeting performance targets by
identifying deficiencies and addressing barriers contributing to performance challenges.
The most critical elements for the success of the District’s Ul Program are the
immediate needs to automate existing manual processes, further standardize workflow
processes, and identify staff training needs. The District plans to develop strategic
training plans and restructure workflows to effectively improve UI operations and
increase integrity measures. Updates to the program’s SOPs consistent with the planned
enhancements will further define work flow processes and contribute to the
advancement of the District’s UI program.

As the District moves towards full implementation of the planned UI Enhancements, the
following milestones are currently slated for completion. Phase one is scheduled to
deploy during the first quarter of 2019 introducing a new claimant portal for UI
customers. Phase two is scheduled for completion during the first quarter of 2020
activating new agency and employer portals, along with a replacement to our antiquated
system of record. By second quarter 2020, the full system is scheduled to be live and
fully functional.

While the immediate focus of DOES is the UI Enhancement Project, we will continue to
reach out to USDOL, the National Association of State Workforce Agencies (NASWA)

and other states to discuss strategies and identify best practices to improve UI
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operations. Over the next two years, the Office of Unemployment (OUC) management
team plans to request technical assistance from our federal cohorts, visit partnering
states and establish relationships with subject matter experts around the country to
broaden our operational scope. The District believes this collaboration is necessary to
pinpoint areas in need of improvement and to provide a fresh perspective highlighting
strategic methods that our program may not currently be aware of. DOES will also
continue employing the resources provided by the Information Technology Support
Center (ITSC) when developing training plans to ensure staff members receive the
appropriate Ul knowledge delivered in a format that is accessible and easy to
understand. By prioritizing system enhancement, collaboration and technical assistance,
the District is confident we will achieve our goals of integrity, accountability and
performance improvement.

Improving Prevention, Detection and Recovery of UI Improper Payments

The prevention, detection, and recovery of UI improper payments are at the forefront of
DOES’ priorities. The District’s improper payment rate has consistently been reduced in
recent years, decreasing from 16.73% in calendar year ending 12/31/2016 to 12.07% in
the most recent recorded 12 month period ending 3/31/2018. We credit this success to
the implementation of numerous tactical strategies. DOES conducted various issue
specific training sessions over the course of the previous two performance years that
included improper payment detection, issue detection, work search, able and available
and ongoing eligibility issues. The District also sent nine Benefit Payment Control (BPC)
unit staff members to the NASWA Basic Fraud Investigation Training in 2017. Benefit
Accuracy Measurement (BAM), BPC and UI Benefits’ managers continue to hold
monthly meetings to address integrity issues arising from quarterly Benefits, Timeliness
and Quality (BTQ) results and case reviews. Additionally, DOES continues to fully utilize
the National Directory of New Hires (NDNH), State Directory of New Hires (SDNH) and
APPRIS prison cross matches to prevent improper payments.

Collaboration between USDOL, BAM, and our Integrity Task Force has also played an
instrumental part in our recent improvement. The strategies outlined in the District’s
Integrity Action Plan have yielded very positive results, with the quarterly updates
ensuring constant review and revision when necessary. The District’s Integrity Task
Force convenes monthly to address issues related to improper payments and formulates
strategies to address areas of weakness. New program initiatives are also reviewed by
the Integrity Task Force team, such as the newly created Able and Available Data
Collection Instrument (DCI), to assess their effectiveness.
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During FY 2017, the District made great improvements in our messaging to claimants
and employers stressing the importance of accuracy and timeliness in responding to
requests for information and reporting earnings. BPC updated the employer Wage Audit
Notices (WANS) to include messaging on how to register for the State Information Data
Exchange System (SIDES), and the Claimant’s Rights and Responsibilities Handbook
and the Instructions for Completing the Continued Claim Form documents were
updated in seven languages in January 2018. DOES also implemented a New Hire
Orientation package designed to inform all new hires at DOES of the consequences
associated with simultaneously working and collecting UI benefits. This package has
proven to be successful and will be used as a part of the “Integrity Matters” employer
outreach program for FY 2019. The District’s goal is to continue providing effective
outreach and educational materials pertaining to UI Benefits and fraud prevention to
our customers.

The top three root causes of improper payments in the District have been identified as
Benefit Year Earnings (BYE), Work Search and Separation Issues. DOES has conducted
a thorough examination of these areas and formulated a plan of action to reduce
improper payments attributable to each cause. Nationwide, state workforce agencies
find it challenging to consistently ensure claimants discontinue claiming benefits after
they have returned to work. It has also been equally challenging to encourage employers
to report this information timely through the NDNH and SDNH. BYE has been the
leading root cause of the District’s improper payment rate for several years, but constant
improvement has been observed recently. BYE was attributable to 64.95% of improper
payments in the District for calendar year 2016, but a reduction down to 41.78% was
seen during calendar year 2017. This successful improvement came as a result of
increased claimant and employer messaging, along with refined and focused educational
materials.

Moving forward, the District will implement a new strategy to target employers through
the “Integrity Matters” initiative, develop a BYE Policy and Procedures Manual (PPM),
and have all Work Search unit, Separations unit, and new BPC staff members attend the
NASWA Basic Fraud Investigation training by 2020. The “Integrity Matters” initiative
will focus on developing a targeted communication strategy for the top ten employers
with high improper payment rates, and the top ten non responsive employers. The
development of the BYE PPM will address continuity of procedures for compliance and
administrative capacity building. This manual will include past performance, best
practices, long term ideas and contingency plans to assist the identified areas of need.
Lastly, the District will send staff members from all pertinent units to the NASWA Basic
Fraud Investigation training in order to exemplify the “Everyone Owns Integrity”
initiative. Through this enhanced training, the staff will be better educated on how to
identify and address integrity related matters.
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Work Search issues continue to impact the District’s improper payment rate due to
claimant failure to comply with work search requirements. To address this root cause,
the agency plans to strengthen and restructure the Work Search Verification unit by
adding four new staff members, three Full Time Employees (FTEs) and one contract
staff member. By strengthening and restructuring the Work Search unit, the District will
be in a better position to address work search issues that impact the improper payment
rate.

Finally, the District has decided to increase employer outreach to address the Separation
Issues root cause. The request for separation letter sent to employers is in the process of
being revised to capture expanded separation information and to direct employers to
use SIDES when responding electronically. We have also begun plans to implement the
Nonmonetary Determinations and Appeals Decisions SIDES exchange to enable more
rapid communication between state agencies, employers and third-party
administrators. By implementing these strategies, the District expects to reduce the
number of improper payments to claimants as a result of Separation Issues.

DOES is also pleased to announce the launch of the Defend Integrity Initiative Virtual
Classroom in May 2018. Educational sessions are hosted bi-weekly for a selection of new
claimants outlining the requirements for seeking work, reporting earnings and
disclosing a return to work. The class features a twenty minute informational video, and
a question and answer session with responses provided by staff members in real time.
Since its launch, the Defend Integrity Initiative has had over 500 claimants in
attendance, with 91% of them responding positively to the post-session survey.

The District will continue to formulate and develop current strategies from our previous
Integrity Action Plan to work in tandem with the Defend Integrity Initiative and our new
strategies to ensure ongoing improvement. The District is confident that these efforts
will yield positive results in reducing the root causes to our improper payment rate and
allow the agency to meet the Acceptable Level of Performance (ALP) by the close of this
biennial State Quality Service Plan (SQSP).

Workforce Innovation and Opportunity Act (WIOA)

The District is committed to ensuring meaningful assistance is provided to Ul claimants
in our American Job Centers (AJCs). The District’'s Reemployment Services and
Eligibility Assessment (RESEA) program addresses the individual reemployment needs
of individuals receiving UI benefits and works to detect and prevent improper UI
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payments. Program services include enrollment in the District’s job bank, one-on-one
coaching for developing an individual reemployment plan and assessing UI benefit
eligibility. These services are provided to Ul Claimants in our AJCs through a
streamlined service delivery model. When filing an initial UI claim in person,
individuals are offered the opportunity to work with an on-site Workforce Development
Specialist (WDS) who provides extensive assistance with training and employment
services. From the moment an individual files a claim all the way until reemployment,
WDS and UI staff members work collectively to ensure meaningful assistance is
provided.

The coordination of UI and employment services is essential to ensure an integrated
approach to reemployment service delivery. WIOA strengthens the connectivity between
the delivery of employment services to Ul claimants and maximizes the opportunities
for claimants to return to employment as quickly as possible. DOES continues to ensure
a comprehensive service delivery model is available to all UI claimants visiting an AJC.
RESEA sessions are scheduled and conducted weekly at selected locations, where
individuals are directly introduced to all the employment services offered. Additionally,
UI claimants have access to a comprehensive service delivery model that goes far
beyond UI and helps re-connect them with employment. Employment services can also
be accessed online by UI claimants through the DC Networks platform. When visiting an
AJC, UI claimants are connected with a WDS who assists with accessing employment
services, including job search assistance, occupational and skills training, career
development workshops, labor market information, and other supportive services. AJC
center managers also regularly conduct scheduled meetings, identifying best practices
and addressing challenges in real-time.

An additional emphasis of WIOA is a greater integration of the services available to
Wagner-Peyser employment services participants and UI claimants who have been
identified as a participant in UI reemployment services. To file a claim, all claimants
must register in DC Networks to receive Ul benefits, and by enforcing this requirement,
DOES is able to streamline communication and provide information on all services
available to claimants. Wagner-Peyser funding allows DOES the flexibly to provide an
array of services to Ul claimants, such as resume writing, interviewing skills, job search
assistance, and other professional development workshops that enhance the necessary
skills required for reentry into the workforce.

Reemployment of UI Claimants
DOES is the sole administrator of the RESEA program in the District. The primary
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purpose of the RESEA program is to assess the continued eligibility of claimants for UI
benefits and provide those claimants with reemployment services and referrals to
training when warranted. Like many states, the District has struggled to meet the ALP in
the Facilitate Reemployment measure, falling 4.2% short of the intended goal during
performance year 2018. In spite of the existing challenges, the District is constantly
developing and refining new strategies to provide UI claimants with the appropriate
level of service to aid in their pursuit of reemployment.

DOES has recently modified the RESEA appointment notices to include pre-
appointment notifications. The notifications outline the details of the RESEA program
and contain instructions for claimants about their first appointment date. Claimants
also receive information about the additional resources and forms available on the
DOES website, such as the comprehensive section for job seekers, the work search log
and the Claimant’s Rights and Responsibilities Handbook.

In addition to modifying the RESEA appointment notification, Workforce and UI have
developed a process to track referral services for UI claimants more accurately. This
procedure enables Workforce to share and monitor all referral activity with UT easily
and efficiently. The creation of this formal referral process includes data supporting
referral outcomes which provides support to Ul in their decision to interrupt benefits if
a claimant does not complete all required RESEA activities.

Under the new procedure, a Workforce or Ul staff member completes the Universal
Partner Referral Form, capturing the UI claimant’s demographic information, referring
party and referral destination, the UI claimant’s goal(s) and requested services. Once
complete, the Universal Partner Referral Form is uploaded to the system and attached
to the UI claimant’s account profile for future reference. For reporting purposes, all
referrals are tracked in the system by designated activity codes which indicate where the
claimant is being referred from and/or referred to. If referring partners do not have
access to this system, the referral form will be forwarded to a designated AJC staff
member for uploading and assignment of all relevant referral activity codes.

Currently, a gap has been identified in the process for inputting referral codes, resulting
in a large number of referrals not being captured in the system accurately. To remedy
this situation, all Workforce staff members will be retrained on the importance of coding
all interactions consistently and accurately, and AJC managers will verify the
completion of this process on a continuing basis. By tightening up this process, the
District will have more precise data to assess and base future strategies upon.

With the customer always at the center of the process, UI, Workforce and all other
partners will refer, co-enroll and communicate with each other in an effort to deliver an
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integrated, unduplicated and individualized service plan that appears seamless to the
customer. Ul and Workforce managers will meet biweekly to discuss the integration of
services to maximize the outreach and reemployment services that can be offered to UI
claimants. The quarterly Facilitate Reemployment metric has become a core part of our
continued examination of information that is shared between systems and the strategic
efforts we plan to implement to help UI claimants utilize the services offered by the
Workforce program. Moving forward, discussion of the referral process for review and
enhancement will be a permanent agenda item at all partner meetings.

Addressing Worker Misclassification

Dating back to the implementation of the Effective Audit Measure (EAM), the District
had not passed this performance mandate prior to 2015. In the subsequent three (3)
calendar years, the District has surpassed the EAM. As a result of our successful
execution of the audit program, the District has been afforded the opportunity to
provide best practices to the Regional Office and other states.

The Field Audit Unit tracks the trends of misclassified industries that operate in the
District by targeting audits toward employers that have continuously had monetary
redeterminations during the previous audit year and employers that have had large
reductions in reported wages compared to historical reporting data. These efforts have
allowed the District to have a high amount of change audits and capture increased
misclassifications.

The Field Audit Unit is dedicated to addressing the national priority of worker
misclassification in the District by enforcing existing regulations and standards as a
means of proper protection for the wage replacement of the District’s claimant
population. By addressing misclassifications as an enforcement technique, the District
has been able to stimulate the UI Trust Fund to historic levels, maintain solvency and
provide gradual Maximum Weekly Benefit Amount increases to District workers
annually.

(2) Past Performance and Expected Future Performance

Core Measures
Non-monetary Determination Quality — Separations
Tax Quality (Part B)
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Programs
BAM Operations Compliant

Incorrect Recording of Issue Detection Date

Core Measures

Non-Monetary Determination Quality — Separations

The District’s performance on the Ul Performs Core Measure of Non-monetary
Determination Quality — Separations (NMDQ-S) in the preceding performance year
resulted in an outcome of 73.3%, narrowly falling below the established ALP standard of
75.0%. The District has demonstrated continued improvement in this core measure over
the previous four performance years, going from an outcome of 61.9% in performance
year 2015 to surpassing the ALP in performance year 2017 with an outcome of 82.2%.

In assessing performance year 2018 and reviewing data provided by BAM, three factors
have been identified as the root causes for our slight decline in this measure: 1) Lack of
attempts to obtain rebuttal statements; 2) Insufficient fact finding/questioning; and 3)
Reasonable attempt failures. To address these issues, the District will create a Policy and
Procedures Manual. This manual will outline how specific separation scenarios should
be adjudicated to ensure all eligibility determinations are consistent throughout the unit
and provide detailed guidance on how to resolve complex issues that have historically
been resolved inconsistently from examiner to examiner. The Separations Unit manager
has identified twenty-four (24) scenarios that currently do not have a standard
procedure for resolution. Procedures will be developed for these scenarios and
disseminated to staff members as they are completed. The goal is to complete six (6)
each quarter, beginning with the most common, and continuing with an additional six
(6) each quarter until all scenarios have been addressed. As further scenarios are
identified, they will be added to the manual as well.

In addition to the manual outlined above, the Separations Unit Manager will develop an
Individual Performance Plan for all claims examiners which will include one to three
objectives that focuses directly on quality. Claims examiners who continue to fall short
of the target ALP will be placed on a Performance Improvement Plan (PIP) that could
lead to reassignment, reduction in grade, or removal.

The Benefits Division management team will evaluate the success of each of the planned

Page | 10



actions quarterly. By providing added support and focus on claims examiner
performance and instituting the new Policy and Procedures Manual, the District
anticipates that we will meet and exceed the ALP in this core measure for the upcoming
performance year and sustain our success into the future.

Tax Quality (Part B)

The District failed to pass the Status Successor function during Tax Performance System
(TPS) performance years 2016 and 2017. Deficiencies during the previous year were due
to a failure to confirm reasonable assurance of quality for internal controls. While
significant improvements have been made by adding more operational reviews and
efficiencies, 24 cases of the 60 reviewed were found to not follow practices outlined in
standard operating procedures and policies. Additionally, 8 of the 60 samples reviewed
during the 2017 TPS review failed because reasonable assurance could not be confirmed.
The failures during 2017 were attributable to a lack of data integrity within the District
Unemployment Tax Accounting System (DUTAS) and the Employer Self Service Portal
(ESSP) compared to the original source document provided by the employer. Issues
concerning the proper application of the UI tax rate with successor and predecessor
employers were also discovered.

The District has worked closely with our system support vendors to redesign internal
processes to drive program performance in a positive direction. Weekly reports have
been developed to track the successor relationships established, and these transactions
are reviewed by the Status Unit’s lead examiner. The District believes that the
redevelopment of identified software systems procedures and the completion of periodic
quality reviews will result in the passing of the Status Successor function for Tax Quality
B by the end of performance year 2020.

Programs

BAM Operations Compliant

On May 1, 2014, the ETA Region 2 office expressed concern about whether BAM staff
positions were merit staff. All non-career service BAM positions in the District are
currently merit staff, except for the BAM Supervisor position. Due to the Management
Supervisory Service (MSS) status of this position, established pursuant to the DC Merit
Personnel Act, the District believes no change in status can occur. The
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Agency’s General Counsel submitted a letter to USDOL in regards to this matter, and is
currently awaiting a response.

During FY 2017, BAM worked extensively with DOES OIT staff and OnPoint
Technologies to determine the reason for the continued variance seen in the Monetary
and Nonseparations categories of the Comparison Report. In June 2018, DOES OIT
staff finished re-writing the BAM Extract programming, as research revealed the
computer programming was not aligned with ET Handbook 395. On June 27, 2018, the
new program was implemented successfully. BAM and OIT are awaiting the end of third
quarter 2018 to obtain final statistics.

The BAM Supervisor has also reviewed staff investigative procedures to identify the root
causes of performance failure. Four main reasons for deficiency were found: a lack of
understanding of how to apply BAM procedures, careless work performance,
misapplication and misunderstanding of coding instructions in the ET Handbook 395
and coding inconsistency among investigators.

To address these causes, various new training tools and procedures will be
implemented. A double case review process of each case has already been instituted,
effective August 27, 2018. The BAM Supervisor and BTQ Lead/BAM Investigator will
conduct independent reviews of each BAM Investigator's cases in an effort to ensure
accurate case coding and that BAM procedures are being followed. Beginning
September 17, 2018, weekly individual meetings will be held with each investigator to
monitor case status. The goal will be for investigators to close their cases earlier, leaving
more time for accurate case coding and case review.

Additionally, two new team meetings, BAM Table Discussions and Case Staffing, are
being implemented to assist BAM Investigators with receiving training on BAM case
coding and procedures as required by ET Handbook 395. BAM Table Discussions will be
a bi-weekly meeting, beginning September 19, 2018, and will focus on a particular
coding section by case type with all BAM Investigators actively participating and
explaining their choice of coding, along with supporting documentation, if needed. This
meeting is intended to address the misunderstanding and misapplication of coding
instructions and to develop consistent coding among all Investigators. Case Staffing will
be a weekly meeting to act as peer-to-peer training by requiring an Investigator to share
something that was learned while conducting an investigation and to gain feedback on
problematic cases. Investigators will be required to present their case and to describe
the issue and possible solutions. This meeting will begin at the conclusion of BAM Table
Discussions, as once Investigators have a sufficient knowledge base, they will be better
equipped to provide accurate feedback to one another.
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Incorrect Recording of Issue Detection Date

For FY 2015-2016, the District saw a considerable increase to this measure from FY
2014-2015; increasing from 72.17% to 81.51%, respectively. At the start of SQSP 2017,
the District’s measurement for the Improper Recording of Issue Detection Date was
81.51%. At the start of the Alternate Year SQSP 2018, the District was measuring at
03.01% in this area, falling just short of the ALP of 95%. Moving into the start of SQSP
2019, the District has again failed to attain the ALP in this measure.

By reviewing the quarterly BTQ summary and recommendations provided by the
District’s BAM unit, we have determined that implementing a system modification to
allow claims examiners to specify the issue detection date upon manually creating an
issue on a claim is vital to meeting this measure. Currently, the issue detection date is
assigned to the date the issue is established in the system, with no ability for change.
Staff members strive to create issues as soon as evidence is received by the agency, but
doing so is not always possible. By adding this capability to the system, the issue
detection date can still be captured correctly even if staff members are unable to create
the issue on the date the agency has received the information. This functionality is
currently scheduled to be added to the District’'s Ul Enhancement Project, with an
anticipated deployment date by the beginning of calendar year 2020.

In the interim, the District has identified other program areas that can immediately be
improved and modified to help strengthen our performance in this measure. Staff will
begin uploading a scanned copy of envelopes for documentation received via mail so
post mark dates can be noted and tracked. Additionally, all correspondence that does
not automatically have the receipt date printed on the document will now be date
stamped. Finally, staff members will continue to receive training on the definition and
identification techniques of issue detection, with a focus applied to our Validations Unit
and staff members that process missed RESEA session appointments. Through
incorporation of these added tracking procedures, the District will be in a better position
to capture accurate issue detection dates.

B.FEDERAL EMPHASIS (GPRA GOALS)

GPRA Performance Level as
P 1
GPRA Goa Targets of 3/31/2018
First Payment Promptness o o
(Intrastate 14/21 Days) 87.0% 91.56%
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Detect Benefit Overpayments 54.5% 67.81%

Establish Tax Accounts Promptly 89.0% 80.22%

Actions Planned to Achieve Government Performance Results Act

(GPRA) Goals and Targets

Establish Tax Accounts Promptly

The District has made tremendous strides over the last four (4) years to improve
performance relative to the USDOL ETA Core Measure of establishing employer
accounts timely, resulting in our exceeding the ALP for three (3) consecutive years. In
2014, the District fell below the ALP with a performance outcome of 67.9%. This
deficiency resulted from data transmission errors that occurred during the
implementation of ESSP. ESSP and the District’s system of record, DUTAS, experienced
data transmission errors that impacted the timeliness of registration information being
credited to DUTAS from ESSP.

The District has since corrected these errors by modifying processes and simplifying
how District employers register their accounts. In 2015 and 2016, the District exceeded
the ALP by maintaining compliance in the 70th percentile for those years. In the most
recent performance year, the District is pleased to state that we achieved ALP
compliance in the 8oth percentile (80.2%).

The District’s due diligence in educating the employer community on their tax
obligations and partnering with local agencies to exchange information and data files
identifying potential negligent employers has aided in the continued upward increase in
the District’s performance for New Employer Status Determinations. As the revised
internal processes become more familiar to Ul staff members, technical partners and
the employer and third-party agent community, the District anticipates moving closer to
surpassing the GPRA goal during the next review year.

C. PROGRAM REVIEW DEFICIENCIES

During fiscal years 2017 and 2018, to date, a number of internal and external Federal
program reviews were conducted on behalf of the District. These reviews include the
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Comprehensive Annual Financial Report (CAFR), Single Audit A-133, Data Validation
(DV), BAM, TPS, BPC and USDOL Monitoring Review. All program reviews were
conducted timely and in accordance with USDOL Federal rules and regulations. No
deficiencies were highlighted for the CAFR, Single Audit A-133, DV, BAM, BPC or
USDOL Monitoring Review. However, during the 2017 TPS program review, all
functions passed with the exception of the Status Determination Successor component.

D. PROGRAM DEFICIENCIES

During the 2017 TPS Status Determination function program review, the New Employer
component was remediated and passed the annual assessment. However, the Status
Determination Successor component has not been corrected, and the deficiency has
remained during the fiscal year 2017 and 2018 program reviews, as conducted by the
District of Columbia.

E. REPORTING REQUIREMENTS

During fiscal years 2017 and 2018, the District adhered to the timely transmittal of all
Unemployment Insurance Required Reports (UIRR). In accordance with the ETA 401
Handbook, the following quarterly reports, as instructed, are due the 15t day of the
month following the quarter to which the data relates. However, it is the District’s
understanding as also referenced in the Handbook that when the noted due date falls on
a national holiday or weekend, the due date becomes the next business day. For
example, during the fiscal year 2017 and 2018 reporting period, the following reports
are subject to this rule:

ETA ar207

Report ETA 401 Handbook SUN System Due | Mail Date | Status
Period Due Date Date

12/31/2016 | 01/15/2017 01/17/2017 01/09/2017 | Prompt
03/31/2017 | 04/15/2017 04/17/2017 04/06/2017 | Prompt
06/30/2017 | 07/15/2017 07/17/2017 07/17/2017 | Prompt
09/30/2017 | 10/15/2017 10/16/2017 10/16/2017 | Prompt
12/31/2017 | 01/15/2018 01/16/2018 01/16/2018 | Prompt
03/31/2018 | 04/15/2018 04/16/2018 04/11/2018 | Prompt
06/30/2018 | 07/15/2018 07/16/2018 07/09/2018 | Prompt

The above reference chart was taken directly from the SUN System, which validates the
accuracy of report timeliness, along with accounting for the system’s programming
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protocols specific to holidays and weekend reporting restrictions.

Additionally, with regards to the ETA 9048, the District received a discontinuance email
from the Regional Office point of contact, effective May 11, 2016.

F. CUSTOMER SERVICE SURVEYS

DOES continues to be committed to delivering the highest quality customer service
possible. Customer feedback is consistently prioritized as an avenue for our office to
identify areas that we excel and areas that need improvement. The Office of
Unemployment Compensation has an ongoing internal quality assurance and control
program that includes the weekly dissemination of a customer service survey to
claimants via email, with feedback monitored and tracked on a monthly basis. Based on
the customer responses, we are able to assess deficiencies in customer service at each
American Job Center and develop strategies to increase quality. Additionally, DOES is in
the process of translating all customer service surveys into non-English languages
spoken by our Non-English Proficient and Limited English Proficient (NEP/LEP)
customers, beginning with Spanish.

G.OTHER

The current state of the District of Columbia’s UI Trust Fund is solvent. The Office of the
Chief Financial Office (OCFO) performs an annual analysis of expenditures and
revenues and makes recommendations to the Mayor’s office on financing options for
continued solvency. Subsequent to the UI Trust Fund Solvency analysis, the District
increased the Maximum Weekly Benefit Amount from $425 to $432 on January 7, 2018.
The District will continue to conduct an annual solvency assessment to analyze the
health of the UI Trust Fund, and the agency will be alerted if any subsequent action is
required for continued solvency.

The District of Columbia is committed to ensuring the UI Trust Fund remains
solvent. Regular meetings are held with the Bureau of Labor Market Research and
Performance to forecast scenarios that aid in the direction of the District’s tax collection
efforts, and we welcome guidance from USDOL regarding best practices that would
assist in maintaining the solvency of our UI Trust Fund.
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H. ASSURANCES

Assurance of Equal Opportunity (EO).

Assurance of Administrative Requirements and Allowable Cost Standards.
Assurance of Management Systems, Reporting, and Recordkeeping.
Assurance of Program Quality.

Assurance on Use of Unobligated Funds.

Assurance of Prohibition of Lobbying Costs (29 CFR Part 93).

Drug-Free Workplace (29 CFR Part 98).

Assurance of Contingency Planning.

S@ Mo an TP

Provide the most recent dates for the following:

. Information Technology (IT) Contingency Plan Implemented: April 2011
. IT Contingency Plan Reviewed/Updated: June 2018 (ongoing)
. IT Contingency Plan Tested: June 10, 2018
i Assurance of Conformity and Compliance.
J- Assurance of Automated Information Systems Security.

Provide the most recent dates for the following:

. Risk Assessment Conducted March 2018
. System Security Plan Reviewed/Updated: March 2018
Assurance of Confidentiality: July 2011
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IRS 20-point checklist for independent contractors

Mistakenly classifying an employee as an independent contractor can result in significant fines and penalties. There
are 20 factors used by the IRS to determine whether you have enough control over a worker to be an employer.
Though these rules are intended only as a guide-the IRS says the importance of each factor depends on the
individual circumstances-they should be helpful in determining whether you wield enough control to show an
employer-employee relationship. If you answer “Yes” to all of the first four questions, you’re probably dealing with
an independent contractor; “Yes” to any of questions 5 through 20 means your worker is probably an employee.

10.

11.
12.

13.

14.

15.

16.

17.
18.

19.

20.

Profit or loss. Can the worker make a profit or suffer a loss as a result of the work, aside from the money
earned from the project? (This should involve real economic risk-not just the risk of not getting paid.)

Investment. Does the worker have an investment in the equipment and facilities used to do the work? (The
greater the investment, the more likely independent contractor status.)

Works for more than one firm. Does the person work for more than one company at a time? (This tends to
indicate independent contractor status, but isn’t conclusive since employees can also work for more than one
employer.)

Services offered to the general public. Does the worker offer services to the general public?

Instructions. Do you have the right to give the worker instructions about when, where, and how to work? (This
shows control over the worker.)

Training. Do you train the worker to do the job in a particular way? (Independent contractors are already
trained.)

Integration. Are the worker’s services so important to your business that they have become a necessary part of
the business? (This may show that the worker is subject to your control.)

Services rendered personally. Must the worker provide the services personally, as opposed to delegating tasks
to someone else? (This indicates that you are interested in the methods employed, and not just the results.)

Hiring assistants. Do you hire, supervise, and pay the worker’s assistants? (Independent contractors hire and
pay their own staff.)

Continuing relationship. Is there an ongoing relationship between the worker and yourself? (A relationship can
be considered ongoing if services are performed frequently, but irregularly.)

Work hours. Do you set the worker’s hours? (Independent contractors are masters of their own time.)

Full-time work. Must the worker spend all of his or her time on your job? (Independent contractors choose
when and where they will work.)

Work done on premises. Must the individual work on your premises, or do you control the route or location
where the work must be performed? (Answering no doesn’t by itself mean independent contractor status.)

Sequence. Do you have the right to determine the order in which services are performed? (This shows control
over the worker)

Reports. Must the worker give you reports accounting for his or her actions? (This may show lack of
independence)

Pay Schedules. Do you pay the worker by hour, week, or month? (Independent contractors are generally paid
by the job or commission, although by industry practice, some are paid by the hour.)

Expenses. Do you pay the worker’s business or travel costs? (This tends to show control.)

Tools and materials. Do you provide the worker with equipment, tools, or materials? (Independent contractors
generally supply the materials for the job and use their own tools and equipment.)

Right to fire. Can you fire the worker? (An independent contractor can’t be fired without subjecting you to the
risk of breach of contract lawsuit.)

Worker’s right to quit. Can the worker quit at any time, without incurring liability? (An independent contractor
has a legal obligation to complete the contract.)



CHECKLIST: EMPLOYEE VS. INDEPENDENT CONTRACTOR STATUS

Section 3: EVIDENCE OF CONTRACTOR'S BUSINESS OPERATION
YES NO

31 In connection with performing the services, could the individual reallze sither a profit or loss,
such as by incurring expenses?

3.2 Does the Indlvidual perform work (or could perform work) at an office or facility away from the
business that is malntained at the individual's own expense?

3.3 | Will the individual be paid an amount to complete a specilied project (as opposed to on an

hourly, weekly or monthly basis and for on-going general purposes?

It the answer is NO to ANY of the questions in Section 3, the individual should be classified as an
EMPLOYEE. If the answer is YES to ALL of the questions in Section 3, proceed to Section 4.

Section 4: NEED FOR INDIVIDUAL WITHIN BUSINESS
YES NO

4.1 Are the services to be performed by the individual necessary for accompilshment of the
mission of the business?

4.2 | Is the individual needed because there is no current employee within the business who can
satisfactorily perform the work that will be done by the individual?

If the answer is NO to ANY of the questions in Section 4, the individual should be classified as an
EMPLOYEE. [f the answer is YES to ALL of the questions in Section 4, proceed to Saction 5.

Section 5: CLASSIFICATION OUTCOME (Check the box that applies)

IF ... All questions in Section 2 = NO THEN . . . Individual is an
All questions in Section 3 = YES Independent
All questions in Section 4 = YES Contractor.

IF ... Any questions in Section2 =YES | THEN... Individual is an
Any questions in Section 3 = NO Employee.
Any questlons in Section 4 = NO

IF ... Answers to questions are unknown | THEN . .. Further
or not applicable investigation is needed.

Section 6;: SIGNATURE OF FIELD DEPUTY COMPLETING CHECKLIST

Signature of Field Deputy Date

Section 7: DISAGREEMENT WITH CLASSIFICATION OUTCOME

o Check box if you disagree with outcome in Section 5. You must attach a UC-F-3 with explanation
if you check this box.



-

CHECKLIST: EMPLOYEE VS. INDEPENDENT CONTRACTOR STATUS

“*NOTE™: This Is a work tool for internal dopartmental use only and Is to be used along with other work tools to
assist you In determining whether a worker is an employce or an Independent contractor.

Section 1: ADMINISTRATIVE INFORMATION

Name of Individual (Worker) Name of Business

Sul# , FEIN -

Section 2: RELATIONSHIP WITH THE BUSINESS
: YES NO

2.1 | Has the individual worked for the business as an employae within current calendar year or is
the individual currently working for the business as an employea?

2.2 | Does the business want to hire this individual as an employee to provide the same or simllar
services following & "test period” as an Independent Contractor?

23 Does the individual have a continuing relationship with the business, such as by performing
the work on a recurring, on-going, or year-to-year basis?

24 | Wil the individual be required to devote essentially full-time hours to perform services for the
business, making the individual unable to perform services for other customers during the
performance period?

2,5 | WIill the individual be expected or required to perform essentially fuil-time work hours at the
business or at facllitles operated by the business?

26 | Will the individual be required to comply with Instructions from a business supervisor, as to
where, how, and when the work is to be performed?

2.7 Is the individual required to receive training from a representative to enable the individual to
perform the work in a particular manner?

28 | Will the business be responsible for hiring, supervising, and paying workers who will
substanlially assist the individual In performing the requested services?

29 | Will the individual be paid on a recurring basis for 2 fixed amount? {For example, wil] the
individual be paid every month for several months for a fixed amount, instead of on a per
project basis?)

2.10 | Will the individual wark as part of a team of regular employees and will the individual’s day-
to-day parliclpation be essential to the successful perfosmance of the employee team?

211 | is the individual expected/required to perform work during hours that are set by & business
supervisor?

2.12 | Will the individual be required to perform services in e sequence or order thatis set by a
business supervisor?

2.13 | On a regular basis before the project Is completed, will the individual be required to provide
progress or status updates to a business supervisor?

2.14 | Wil the individual perform services for which the business Is concerned with the methods
used to obtain the results (and not just with the results)?

2.15 | will the business provide a significant amount of tools, equipment, or other materials needed
by the Individual to perfoerm the agreed-upon work?

2.16 | Will the individual be subjeci to termination by the business for reasons other than non-
performance of the Independent Contractor Agreement? (For example, can the indlvidual be
terminaled for violating business personnel policy?)

2.17 | Can the individual terminate the Agreement with the business without incurring any iiability
for a failure to complete the service? (For example, can the individual terminate the

Independent Contractor Agreemant without notice or reason or resign without penalty?)

If the answer Is YES to ANY of the questions in Section 2, the individual should be classified as an
EMPLOYEE. If the answer is NO to ALL of the questions in Section 2, proceed to Section 3.

1




Fund 624 Expenditures

Total Fund Balance at | Fund balance at
i i ] # FTE:
Fiscal Year Total Revenue Expenditures NPS expenditures | PS expenditures s funded beginning of FY |end of FY
2015 10,763,389.73 5,512,679.31 3,020,253.06 2,492,426.25 15.40 12,115,818.84 18,423,721.22
2016 11,642,225.55 14,875,452.58 10,548,344.97 4,327,107.61 49.40 18,423,721.22 15,192,071.62
2017 12,145,412.75 18,713,905.75 13,761,232.02 4,952,673.73 55.88 15,192,071.62 8,623,626.38
2018 12,538,952.96 15,986,458.14 10,408,837.05 5,577,621.09 61.85 8,623,626.38 5,176,121.20
2019 (Projected)
Fund 624 NPS Expenditures (Detailed)
Vendor Description of service Contract Number Expenditures ($)
FY19
FY15 FY16 FY17 FY18 .
(Projected)
ABC TECHNICAL SOLUTIONS INC Supplies Purchases 1,660.71
ABC TECHNICAL SOLUTIONS INC Equipment Purchases 17,955.68
AFGE LOCAL 1000 Miscellaneous Services 3,000.00 -
ANALYTICA, LLC Contractual Services 29,947.31 -
APPRISS INC. Miscellaneous Services - 36,000.00 36,600.00 -
APPRISS INC. Contractual Services 37,270.80
BELL ARCHITECTS PC Miscellaneous Services 17,627.37
CAPITAL SERVICES AND SUPPLIES Miscellaneous Services - 4,612.50 -
CAPITAL SERVICES AND SUPPLIES Contractual Services -
CAPITOL PROCESS SERVICES, INC. Miscellaneous Services 22,327.00
CBS OUTDOOR Miscellaneous Services 39,000.00
CDW GOVERNMENT INC Miscellaneous Services 1,065.00
COMPUTER AID INC Miscellaneous Services 52,028.09 139,655.42
COMPUTER AID INC Contractual Services 30,862.61 164,190.24
CTR FOR EMPLOYMENT SECURITY & Contractual Services 11,524.02 (6,696.39)
DELL COMPUTER CORP Equipment Purchases -
DELL MARKETING L.P. Contractual Services 35,874.04
DELL MARKETING L.P. Equipment Purchases 13,454.10
DEPT OF HOMELAND SECURITY Miscellaneous Services 299.71
DHS, CITIZENSHIP & IMMIGRATION Miscellaneous Services 880.81 425.03
DIGI DOCS INC/DOCUMENT MGERS Miscellaneous Services 39,316.27 4,822.00 202,197.55
DIGI DOCS INC/DOCUMENT MGERS Contractual Services 305,447.34 162,027.45
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ENAFOCUS LLC Contractual Services 16,657.17

ENAFOCUS LLC Equipment Purchases 61,097.07

ENGHOUSE INTERACTIVE INC. Contractual Services -

ENVOLVEMEDIA LLC Contractual Services 29,307.75
EXPERIAN MARKETING SOLUTI Miscellaneous Services 33,762.61 34,712.92
EXPERIAN MARKETING SOLUTI Contractual Services 8,499.74 33,998.95

FREEWAY CONSTRUCTION LLC Miscellaneous Services 5,300.00

FREEWAY CONSTRUCTION LLC Contractual Services -

GEOGRAPHIC SOLUTIONS INC Miscellaneous Services 181,880.89 132,174.27 157,447.68 134,157.04
GEOGRAPHIC SOLUTIONS INC Contractual Services 34,750.66
GRACELAND COLLEGE CENTER Miscellaneous Services 6,800.00

GRADUATE SCHOOL Miscellaneous Services 42,698.50
HALES CREATIVE SOLUTIONS Miscellaneous Services 5,000.00
HI-TECH SOLUTION INC. Equipment Purchases 5,459.11
INTERNATIONAL BUSINESS MACHINE Contractual Services 33,979.00
IRON MOUNTAIN INFO MGMT LLC Miscellaneous Services 831.31 475.00 -

J.ROBERTS INC. Miscellaneous Services 152,143.59

LEXIS NEXIS Miscellaneous Services 190,831.96
LEXIS NEXIS Contractual Services 108,084.66 -
MANAGEMENT CONCEPTS Miscellaneous Services 56,538.00
MDM OFFICE SYSTEMS DBA Supplies Purchases 23,955.35
MVS INC Miscellaneous Services 2,051.43

MVS INC Equipment Purchases 13,889.05 67,618.60 1,294.65
NATIONAL ASSOCIATION OF STATE Miscellaneous Services 3,500.00

NATIONAL COALTION BUILDIN Miscellaneous Services 1,000.00
NAT'L ASSC STATE FORCE AGENCY Miscellaneous Services 17,162.02

NORTH CAPITOL PARTNERS, INC. Miscellaneous Services 5,932.51 -
NORTHROP GRUMMAN SYSTEMS CORP Miscellaneous Services - 999,500.00

NORTHROP GRUMMAN SYSTEMS CORP Contractual Services 999,500.00 999,500.00
NOVITEX GOVERNMENT SOLUTIONS Miscellaneous Services 40,782.00

NOVITEX GOVERNMENT SOLUTIONS Contractual Services 10,386.00

NVS CONSTRUCTION CO. Miscellaneous Services 23,436.00

ON POINT TECHNOLOGY INC Miscellaneous Services 857,357.56 4,553,316.73

ON POINT TECHNOLOGY INC Contractual Services 499,887.51 4,683,542.65 1,727,782.14
OST, INC. Miscellaneous Services 2,513.20 10,461.10 158,253.52 -
OST, INC. Contractual Services 250,977.37 130,763.06 -
PITNEY BOWES GLOBAL FINANCIA Miscellaneous Services 77,000.00 77,000.00
PITNEY BOWES GOVERNMENT SOLUTI Miscellaneous Services 77,000.00 77,000.00

PRESIDENT AND FELLOWS OF Miscellaneous Services 42,698.50
PROFESSIONAL MGMT CONSULTING Equipment Purchases 4,999.00




PUBLIC PERFORMANCE MANAG. Equipment Purchases 24,418.30

RAKISHA RACHELLE PHILSON Miscellaneous Services 10,000.00

RANDALL BUSINESS INTERIOR Miscellaneous Services 105,429.65 76,800.19 -

RANDALL BUSINESS INTERIOR Contractual Services 75,069.58

REED ELSEVIER INCORPORATED Miscellaneous Services 57,183.30 22,562.00

REED ELSEVIER INCORPORATED Contractual Services 30,600.00 -

SAGITEC SOLUTIONS LLC Miscellaneous Services 222,433.30

SAGITEC SOLUTIONS LLC Contractual Services 534,625.00 721,175.00 734,873.67

SHERRY JACKSON Miscellaneous Services 65,000.00 -

SOFTWARE INFORMATION RESOURCE Miscellaneous Services 266.73

STAR OFFICE PRODUCTS, INC Equipment Purchases 44,716.93

STOCKBRIDGE CONSULTING LL Contractual Services 6,653.52

STOCKBRIDGE CONSULTING LL Equipment Purchases 1,492.59 9,959.95

SUPRETECH, INC. Contractual Services 26,763.59

SYNTELLECT INC Miscellaneous Services 102,613.65 -

SYNTELLECT INC Contractual Services 117,086.35

SYNTELLECT INC Equipment Purchases 1,296.00 -

TECHNICAL COMMUNITIES INC. Miscellaneous Services 15,308.26 5,575.31

TECHNICAL COMMUNITIES INC. Equipment Purchases 35,901.12

TECKNOMIC LLC Miscellaneous Services 10,000.00

TECKNOMIC LLC Contractual Services -

THE AQUILINE GROUP Miscellaneous Services 1,770.00

THE IMPACT GROUP LLC Contractual Services 644.44

THE IMPACT GROUP LLC Equipment Purchases 322.22

UNITED STATES POSTAL SERVICE Miscellaneous Services 58,870.00 50,000.00 700,000.00 699,999.99

VLI INCORPORATED Miscellaneous Services 28,090.88

WHITAKER BROTHERS BUSINESS MAC Miscellaneous Services 4,903.98 11,387.57

WHITAKER BROTHERS BUSINESS MAC Contractual Services 4,522.00

XEROX CORPORATION Miscellaneous Services 52,394.16 5,883.21 4,263.75 146,453.73

XEROX CORPORATION Contractual Services 167,446.79 187,839.99 (1,646.12)

XEROX CORPORATION Equipment Purchases 77,941.45

Workforce Services

COMPUTER AID INC Miscellaneous Services 17,556.64
Contractual Services 4,993.07 5,755.27

DIGI DOCS INC/DOCUMENT MGERS Miscellaneous Services 16,401.00

DUPONT COMPUTERS Miscellaneous Services 6,431.88

GEOGRAPHIC SOLUTIONS INC Miscellaneous Services 73,600.24

HALES CREATIVE SOLUTIONS Miscellaneous Services 34,949.00

HI-TECH SOLUTION, INC. Equipment Purchases 51,983.30 -

INTERNATIONAL BUSINESS MACHINE Miscellaneous Services 8,494.75




MDM OFFICE SYSTEMS DBA Supplies Purchases 809.53
MVS INC Equipment Purchases 31,175.20
ON POINT TECHNOLOGY INC Miscellaneous Services 138,056.70
OST, INC. Miscellaneous Services 4,444.29

Contractual Services 171.45
RECLASS P-CARD CHARGES Equipment Purchases 5,000.00
SUPRETECH, INC. Equipment Purchases 68,799.00
SYNTELLECT INC Equipment Purchases 199,984.00




Union Name/ Number

Description

Current Status

AFGE Local 1000

Employee grieved termination
action with cause in FY-16

Awaiting further advisement
regarding case strategy from the
Office of Labor Relations

and Collective Bargaining
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