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GOVERNMENT OF THE DISTRICT OF COLUMBIA 
Office of the Inspector General 

* * * 
Inspector General 

OIG 

VIA HARDCOPY AND ELECTRONIC MAIL 

February 22, 2019 

Brandon T. Todd 
Ward 4 Councilmember 
Chairperson, Committee on Government 

Operations 
1350 Pennsylvania Avenue, N.W., Suite 105 
Washington, D.C. 20004 

Dear Chairperson Todd: 

Pursuant to your request dated January 24, 2019, I am providing responses to the 59 questions asked in 
preparation for the public oversight hearing on the Office of the lnspector General's FY 2018 and FY 
2019 perfonnance, to date. 

In the event you have any additional questions, please feel free to call me at 202-727-2540. 

Sincerely, 

Inspector General 

DWL/rnnw 

Enclosure 

cc: Manny Geraldo, Esq., Senior Legislative Counsel, Committee on Government Operations 

717 14th Street, N.W., Washington, D.C. 20005 (202) 727-2540 
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I. AGENCY ORGANIZATION 
 

1. Please provide a current organizational chart for the agency, including the number of vacant, frozen, and 
filled positions in each division or subdivision.  

a. Include the names and titles of all senior personnel,  
b. Please provide an explanation of the roles and responsibilities of each division and subdivision.  
c. Please provide a narrative explanation of any changes to the organizational chart made during 

FY18 or FY19, to date.  
d. Note on the chart the date that the information was collected. 

 
OIG Response:  Please see Figure 1 below for the OIG’s organizational chart as of February 2019.  A 
listing of current vacancies is included in the Schedule A provided in the following response.  In 
response to question 1.c., there have been no changes to the OIG’s organizational chart.  Immediately 
following Figure 1 is a description of the OIG’s Divisions, Units, and Programs. 
 
Figure 1:  OIG Organization Chart 
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2. Please attach in Excel a current Schedule A for the agency, as of February 1, 2019, with the following 
information for each position: 

a. Employee’s name, if the position is filled; 
b. Program and activity name and code as appears in the budget; 
c. Office name, if different from activity code; 
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d. Title/position name; 
e. Position number; 
f. Grade, series, and step; 
g. Salary and fringe benefits (please separate salary and fringe and include the FY18 fringe benefit 

rate); 
h. Job status (e.g. continuing/term/temporary); 
i. Type of appointment (e.g. career, MSS); 
j. Full-time part-time, or WAE; 
k. Seasonal or year-round; 
l. Start date in the position (i.e. effective date); 
m. Start date with the agency; 
n. Previous office (program) and position (job title) with the agency, if relevant 
o. Position status (A-active, R-frozen, P-proposed, etc); 
p. Date of vacancy or freeze, if relevant; and 
q. Whether the position must be filled to comply with federal or local law (and if so, please specify 

what federal or local law applies). 
 

OIG Response:  Please see Table 1 on the following pages.   
 

Table 1:  OIG Schedule A 
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3. For any term or temp position included in the schedule A and filled in FY2018 or FY2019, please provide a 
brief narrative for why the hire was done on a term or temporary basis and not on a continuing basis.  

 
OIG Response:  Please see Table 2 on the following page.   
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Table 2:  OIG Term or Temp Positions 

 
 

4. Please provide the following information on any contract workers in your agency: 
a. Position name 
b. Organizational unit assigned to 
c. Hourly rate 
d. Type of work duties 

 
OIG Response:  During FY 2019, the OIG used a contracted copy editor.  The copy editor was 
assigned to the Operations Division to assist in the review and editing of various written products.  
Hourly wage for this editor was $80.00/hour. 

 
5. Please complete the following chart about the residency of new hires in FY18 or FY19, to date: 

 
OIG Response:  Please see Table 3 below. 

 
Table 3:  Number of Employees Hired in FY 2018 and FY 2019, to Date. 

Number of Employees Hired in FY 2018 and FY 2019 to date 
Position Type Total Number Number who are District Residents 

Continuing 15 4 
Term 2 0 
Temporary 0 0 
WAE 0 0 

 
6. Please list all employees detailed to or from your agency. For each employee identified, please provide the 

name of the agency the employee is detailed to or from, the reason for the detail, the date of the detail, and 
the employee’s projected date of return.  

 
OIG Response:  This is not applicable during the performance period.  There were no employees 
detailed to/from the OIG in FY 2018 or FY 2019, to date. 

 
7. Please provide the Committee with a list of travel expenses, arranged by employee for FY18 and FY19, to 

date, including the dates of travel, amount of expenses, and reason for travel. Please specify whether 
employees may be reimbursed for out-of-pocket travel expenses; and, if so, please describe agency protocol 
and requirements for employees to apply for and receive reimbursements for such travel expenses, such as 
necessary documentation, timeframes, and other requirements. 
 

Position Number Name Grade/ Step Reason for appointment Current Status

00016482  12/9
Skill set for the position needed 

quickly

Perm conversion 
effective December 7, 
2018, in accordance 
with District Personnel 
Issuance No. 2018-16, 
dated October 23, 2018. 

00005077  12/9
Hard to fill position; skill set 

needed 

Perm conversion 
effective December 7, 
2018, in accordance 
with District Personnel 
Issuance No. 2018-16, 
dated October 23, 2018. 
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OIG Response:  For a list of FY 18 travel expenses, please see Table 4 starting below.  For a list of 
FY 19 travel expenses, to date, please see Table 5 immediately after.  All OIG employees are eligible 
for reimbursement in accordance with federal per diem rules and OCFO policies and procedures. 

 
Table 4:  OIG FY 18 Travel 

Employee Name Date(s) of Travel Amount of 
Expense 

Reason for Travel Reimbursement for Out-of-
Pocket Expenses (Yes or 

No) 
9/30/18 - 10/5/18 $676.33 Lodging for NAMFCU Annual Training Program (Wyndham Hotel & Resorts, 

San Diego, CA) 
No 

9/30/18 - 10/5/18 $225.44 Lodging for NAMFCU Annual Training Program (Wyndham Hotel & Resorts, 
San Diego, CA) 

No 

5/6/18 - 5/9/18 $230.40 Airfare for ALGA 2018 Annual Conference (Colorado Springs, CO) No 
5/6/18 - 5/9/18 $438.24 Lodging for ALGA 2018 Annual Conference (DoubleTree by Hilton, Colorado 

Springs, CO) 
No 

8/19/18 - 8/23/18 $317.40 Airfare for CFE Exam Review (Chicago, IL) No 
8/19/18 - 8/23/18 $906.36 Lodging for CFE Exam Review (Hilton Hotel & Resorts, Chicago, IL) No 

11/13/17 - 11/17/17 $479.96 Airfare for AIG 2017 Annual Training Conference (Austin, TX) No 
11/15/17 - 11/16/17 $318.28 Lodging for AIG 2017 Annual Training Conference (Hilton Hotel & Resorts, 

Austin, TX) 
No 

9/4/18 - 9/7/18 $334.41 Airfare for FLETC Cybercrime Conference (Brunswick, GA) No 
9/4/18 - 9/7/18 $399.30 Lodging for FLETC Cybercrime Conference (Courtyard Marriott Brunswick, 

GA) 
No 

6/11/18 - 6/15/18 $526.80 Airfare for NAMFCU Medicaid 103 Training (St. Louis, MO) No 
6/11/18 - 6/15/18 $175.60 Airfare for NAMFCU Medicaid 103 Training (St. Louis, MO) No 
6/11/18 - 6/15/18 $402.18 Lodging for NAMFCU Medicaid 103 Training (Drury Plaza Hotel, St. Louis, 

MO) 
No 

6/11/18 - 6/15/18 $134.06 Lodging for NAMFCU Medicaid 103 Training (Drury Plaza Hotel, St. Louis, 
MO) 

No 

3/12/18 - 3/16/18 $354.00 Lodging for FLETC Firearm Instructor Training (Country Inn & Suites, Camp 
Springs, MD) 

No 

3/12/18 - 3/16/18 $118.00 Lodging for FLETC Firearm Instructor Training (Country Inn & Suites, Camp 
Springs, MD) 

No 

3/19/18 - 3/23/18 $312.60 Lodging for FLETC Firearm Instructor Training (Country Inn & Suites, Camp 
Springs, MD) 

No 

3/19/18 - 3/23/18 $104.20 Lodging for FLETC Firearm Instructor Training (Country Inn & Suites, Camp 
Springs, MD) 

No 

10/15/17 - 10/16/17 $732.30 Airfare for DCOIG Investigative Field Interview (Dallas, TX) No 
10/15/17 - 10/16/17 $244.10 Airfare for DCOIG Investigative Field Interview (Dallas, TX) No 
10/15/17 - 10/16/17 $34.75 Lodging for DCOIG Investigative Field Interview (Hyatt Place, Dallas Ft. 

Worth, TX) 
No 

10/15/17 - 10/16/17 $104.25 Lodging for DCOIG Investigative Field Interview (Hyatt Place, Dallas Ft. 
Worth, TX) 

No 

5/21/18 - 5/25/18 $144.30 Airfare for NAMFCU Medicaid 102 Training (Columbus, OH) No 
5/21/18 - 5/25/18 $48.10 Airfare for NAMFCU Medicaid 102 Training (Columbus, OH) No 
5/21/18 - 5/25/18 $357.00 Lodging for NAMFCU Medicaid 102 Training (Residence Inn, Columbus, OH) No 
5/21/18 - 5/25/18 $119.00 Lodging for NAMFCU Medicaid 102 Training (Residence Inn, Columbus, OH) No 
8/27/18 - 8/30/18 $700.00 Lodging for Peer Review (Team Member) at the DCOIG  (Hilton Garden Inn, 

Washington, DC-Downtown) 
No 

8/26/18 - 8/30/18 $419.40 Airfare for Peer Review (Team Member) at the DCOIG (Washington, DC) No 

9/30/18 - 10/5/18 $480.00 Lodging for NAMFCU Annual Training Program (Wyndham Hotel & Resorts, 
San Diego, CA) 

No 

9/30/18 - 10/5/18 $160.00 Lodging for NAMFCU Annual Training Program (Wyndham Hotel & Resorts, 
San Diego, CA) 

No 

6/3/18 - 6/6/18 $325.48 Airfare for 3rd Annual Medicaid Managed Care Leadership Summit (Chicago, 
IL) 

No 

9/30/18 - 10/5/18 $480.00 Lodging for NAMFCU Annual Training Program (Wyndham Hotel & Resorts, 
San Diego, CA) 

No 

9/30/18 - 10/5/18 $160.00 Lodging for NAMFCU Annual Training Program (Wyndham Hotel & Resorts, 
San Diego, CA) 

No 

6/3/18 - 6/6/18 $325.48 Airfare for 3rd Annual Medicaid Managed Care Leadership Summit (Chicago, 
IL) 

No 

6/3/18 - 6/6/18 $108.49 Airfare for 3rd Annual Medicaid Managed Care Leadership Summit (Chicago, 
IL) 

No 

6/3/18 - 6/6/18 $776.59 Lodging for 3rd Annual Medicaid Managed Care Leadership Summit (The 
Standard Club Hotel, Chicago, IL) 

No 

6/3/18 - 6/6/18 $258.86 Lodging for 3rd Annual Medicaid Managed Care Leadership Summit (The 
Standard Club Hotel, Chicago, IL) 

No 

10/15/17 - 10/20/17 $266.96 Airfare for NAMFCU Annual Training (Ft. Lauderdale, FL) No 
10/15/17 - 10/20/17 $88.99 Airfare for NAMFCU Annual Training (Ft. Lauderdale, FL) No 
10/15/17 - 10/20/17 $555.00 Lodging for NAMFCU Annual Training (Hilton Hotels & Resorts, Ft. 

Lauderdale, FL) 
No 

10/15/17 - 10/20/17 $185.00 Lodging for NAMFCU Annual Training (Hilton Hotels & Resorts, Ft. 
Lauderdale, FL) 

No 

5/5/18 - 5/10/18 $2.24 Airfare Booking Fee for ALGA 2018 Conference (Colorado Springs, CO) No 
5/5/18 - 5/10/18 $93.20 Airfare for ALGA 2018 Annual Conference (Colorado Springs, CO) No 
5/5/18 - 5/10/18 $184.80 Airfare for ALGA 2018 Annual Conference (Dulles, VA) No 
5/5/18 - 5/10/18 $730.40 Lodging for ALGA 2018 Annual Conference (DoubleTree by Hilton, Colorado 

Springs, CO) 
No 

8/27/18 - 8/30/18 $700.00 Lodging for Peer Review (Team Member) at the DCOIG  (Hilton Garden Inn, 
Washington, DC-Downtown) 

No 

8/26/18 - 8/30/18 $236.39 Airfare for Peer Review (Team Member) at the DCOIG (Washington, DC) No 

6/15/18 - 6/20/18 $461.28 Airfare for ACFE Annual  Fraud Conference (Las Vegas, NV) No 
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6/17/18 - 6/20/18 $254.13 Lodging for ACFE Annual  Fraud Conference (Mandalay Bay Resort & Casino, 
Las Vegas, NV) 

No 

8/27/18 - 8/30/18 $700.00 Lodging for Peer Review (Team Member) at the DCOIG  (Hilton Garden Inn, 
Washington, DC-Downtown) 

No 

9/30/18 - 10/5/18 $594.75 Lodging for NAMFCU Annual Training Program (Wyndham Hotel & Resorts, 
San Diego, CA) 

No 

9/30/18 - 10/5/18 $198.25 Lodging for NAMFCU Annual Training Program (Wyndham Hotel & Resorts, 
San Diego, CA) 

No 

11/13/17 - 11/17/17 $398.21 Airfare for NHCAA Annual Training Conference (Orlando, FL) No 
11/13/17 - 11/17/17 $132.74 Airfare for NHCAA Annual Training Conference (Orlando, FL) No 
11/13/17 - 11/17/17 $435.13 Lodging for NHCAA Annual Training Conference (Hyatt Place, Orlando, FL) No 
11/13/17 - 11/17/17 $145.13 Lodging for NHCAA Annual Training Conference (Hyatt Place, Orlando, FL) No 

1/26/18 $473.70 Airfare for NAMFCU Medicaid Fraud 101 (Montgomery, AL) No 
1/26/18 $157.90 Airfare for NAMFCU Medicaid Fraud 101 Training (Montgomery, AL) No 

1/22/18 - 1/26/18 $327.60 Lodging for NAMFCU Medicaid Fraud 101 Training (Renaissance 
Montgomery Hotel & Spa at Convention Center, Montgomery, AL) 

No 

1/22/18 - 1/26/18 $109.20 Lodging for NAMFCU Medicaid Fraud 101 Training (Renaissance 
Montgomery Hotel & Spa at Convention Center, Montgomery, AL) 

No 

10/15/17 - 10/20/17 $353.70 Airfare for NAMFCU Annual Training (Ft. Lauderdale, FL) No 
10/15/17 - 10/20/17 $117.90 Airfare for NAMFCU Annual Training (Ft. Lauderdale, FL) No 
10/15/17 - 10/20/17 $64.35 Airfare Refund (partial) for NAMFCU Annual Training (Ft. Lauderdale, FL) No 
10/15/17 - 10/20/17 $21.45 Airfare Refund (partial) for NAMFCU Annual Training (Ft. Lauderdale, FL) No 
10/15/17 - 10/20/17 $555.00 Lodging for NAMFCU Annual Training (Hilton Hotels & Resorts, Ft. 

Lauderdale, FL) 
No 

10/15/17 - 10/20/17 $185.00 Lodging for NAMFCU Annual Training (Hilton Hotels & Resorts, Ft. 
Lauderdale, FL) 

No 

3/18/18 - 3/22/18 $341.49 Airfare for CIGIE Advanced Interviewing for IG Investigators (Orlando, FL) No 
3/18/18 - 3/22/18 $516.00 Lodging for CIGIE Advanced Interviewing for IG Investigators (Embassy 

Suites by Hilton, Orlando, FL) 
No 

9/4/18 - 9/7/18 $334.41 Airfare for FLETC Cybercrime Conference (Brunswick, GA) No 
9/4/18 - 9/7/18 $399.30 Lodging for FLETC Cybercrime Conference (Courtyard Marriott Brunswick, 

GA) 
No 

8/27/18 - 8/30/18 $700.00 Lodging for Peer Review (Team Member) at the DCOIG  (Hilton Garden Inn, 
Washington, DC-Downtown) 

No 

6/3/18 - 6/6/18 $419.55 Airfare for 3rd Annual Medicaid Managed Care Leadership Summit (Chicago, 
IL) 

No 

6/3/18 - 6/6/18 $139.85 Airfare for 3rd Annual Medicaid Managed Care Leadership Summit (Chicago, 
IL) 

No 

6/3/18 - 6/6/18 $776.59 Lodging for 3rd Annual Medicaid Managed Care Leadership Summit (The 
Standard Club Hotel, Chicago, IL) 

No 

6/3/18 - 6/6/18 $258.86 Lodging for 3rd Annual Medicaid Managed Care Leadership Summit (The 
Standard Club Hotel, Chicago, IL) 

No 

9/30/18 - 10/5/18 $594.75 Lodging for NAMFCU Annual Training Program (Wyndham Hotel & Resorts, 
San Diego, CA) 

No 

9/30/18 - 10/5/18 $198.25 Lodging for NAMFCU Annual Training Program (Wyndham Hotel & Resorts, 
San Diego, CA) 

No 

1/21/18 - 1/24/18 $304.80 Airfare for Qui Tam 4th Annual Conference (San Francisco, CA) No 
1/21/18 - 1/24/18 $101.60 Airfare for Qui Tam 4th Annual Conference (San Francisco, CA) No 
1/21/18 - 1/24/18 $783.59 Lodging for Qui Tam 4th Annual Conference  (The San Francisco Marriott 

Marquis, San Francisco, CA) 
No 

1/21/18 - 1/24/18 $261.19 Lodging for Qui Tam 4th Annual Conference  (The San Francisco Marriott 
Marquis, San Francisco, CA) 

No 

1/21/18 - 1/24/18 -$94.19 Lodging Tax Refund for Qui Tam 4th Annual Conference (The San Francisco 
Marriott Marquis, San Francisco, CA) 

No 

1/21/18 - 1/24/18 -$31.39 Lodging Tax Refund for Qui Tam 4th Annual Conference (The San Francisco 
Marriott Marquis, San Francisco, CA) 

No 

10/15/17 - 10/20/17 $155.22 Airfare for NAMFCU Annual Training (Ft. Lauderdale, FL) No 
10/15/17 - 10/20/17 $51.74 Airfare for NAMFCU Annual Training (Ft. Lauderdale, FL) No 
10/15/17 - 10/20/17 $555.00 Lodging for NAMFCU Annual Training (Hilton Hotels & Resorts, Ft. 

Lauderdale, FL) 
No 

10/15/17 - 10/20/17 $185.00 Lodging for NAMFCU Annual Training (Hilton Hotels & Resorts, Ft. 
Lauderdale, FL) 

No 

5/17/18 - 5/18/18 $258.00 Transportation (Amtrak) for CIGIE Inspector General Leadership Conference 
(Lancaster, PA) 

No 

5/17/18 - 5/18/18 $235.32 Lodging for CIGIE Annual Inspector General Leadership Conference (Marriott, 
Lancaster, PA) 

No 

4/22/18 - 4/27/18 $141.60 Airfare for ACFE Certified Fraud Examiner Exam Review Course (New York, 
NY) 

No 

4/22/18 - 4/27/18 $1,248.03 Lodging for ACFE Certified Fraud Examiner Exam Review Course (The 
Manhattan at Times Square Hotel, New York, NY) 

No 

9/30/18 - 10/3/18 $725.03 Lodging for DCOIG Investigative Case Work (The Charter Hotel, Seattle, WA) No 
9/30/18 - 10/3/18 $562.40 Airfare for DCOIG Investigative Case Work (The Charter Hotel, Seattle, WA) No 
9/17/18 - 9/21/18 $391.96 Airfare for CIGIE Inspector General Contract Grant Fraud Training Program 

(Kansas City, MO) 
No 

9/17/18 - 9/21/18 $574.77 Lodging for CIGIE Inspector General Contract Grant Fraud Training Program 
(Best Western Plus Seville Plaza, Kansas City, MO) 

No 

11/13/17 - 11/17/17 $435.39 Lodging for NHCAA Annual Training Conference (Hyatt Place, Orlando, FL) No 
11/13/17 - 11/17/17 $145.13 Lodging for NHCAA Annual Training Conference (Hyatt Place, Orlando, FL) No 
11/13/17 - 11/17/17 $48.00 Airfare for NHCAA Annual Training Conference (Orlando, FL) No 
11/13/17 - 11/17/17 $16.00 Airfare for NHCAA Annual Training Conference (Orlando, FL) No 
9/30/18 - 10/5/18 $670.58 Lodging for NAMFCU Annual Training Program (Wyndham Hotel & Resorts, 

San Diego, CA) 
No 

9/30/18 - 10/5/18 $223.53 Lodging for NAMFCU Annual Training Program (Wyndham Hotel & Resorts, 
San Diego, CA) 

No 

8/27/18 - 8/30/18 $700.00 Lodging for Peer Review (Team Member) at the DCOIG  (Hilton Garden Inn, 
Washington, DC-Downtown) 

No 

2/26/18 - 3/9/18 $1,309.00 Lodging for FLETC Firearms Instructor Training (Glynco, GA) No 
8/27/18 - 8/30/18 $700.00 Lodging for Peer Review (Team Member) at the DCOIG  (Hilton Garden Inn, 

Washington, DC-Downtown) 
No 
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8/26/18 - 8/30/18 $328.40 Airfare for Peer Review (Team Member) at the DCOIG (Washington, DC) No 
10/15/17 - 10/20/17 $301.20 Airfare for NAMFCU Annual Training (Ft. Lauderdale, FL) No 
10/15/17 - 10/20/17 $100.40 Airfare for NAMFCU Annual Training (Ft. Lauderdale, FL) No 
10/15/17 - 10/20/17 $555.00 Lodging for NAMFCU Annual Training (Hilton Hotels & Resorts, Ft. 

Lauderdale, FL) 
No 

10/15/17 - 10/20/17 $185.00 Lodging for NAMFCU Annual Training (Hilton Hotels & Resorts, Ft. 
Lauderdale, FL) 

No 

8/12/18 - 8/17/18 $232.40 Airfare for AIG Institute Certification Program/Certified IG Auditor (New 
York, NY) 

No 

8/12/18 - 8/17/18 $1,159.26 Lodging for AIG Institute Certification Program/Certified IG Auditor (Fairfield 
Inn & Suites, New York, NY) 

No 

9/30/18 - 10/5/18 $594.75 Lodging for NAMFCU Annual Training Program (Wyndham Hotel & Resorts, 
San Diego, CA) 

No 

9/30/18 - 10/5/18 $198.25 Lodging for NAMFCU Annual Training Program (Wyndham Hotel & Resorts, 
San Diego, CA) 

No 

10/15/17 - 10/20/17 $196.05 Airfare for NAMFCU Annual Training (Ft. Lauderdale, FL) No 
10/15/17 - 10/20/17 $65.35 Airfare for NAMFCU Annual Training (Ft. Lauderdale, FL) No 
10/15/17 - 10/20/17 $555.00 Lodging for NAMFCU Annual Training (Hilton Hotels & Resorts, Ft. 

Lauderdale, FL) 
No 

10/15/17 - 10/20/17 $185.00 Lodging for NAMFCU Annual Training (Hilton Hotels & Resorts, Ft. 
Lauderdale, FL) 

No 

Table 5:  OIG FY 2019 Travel Expenses, to Date. 

Employee Name Date(s) of Travel Amount of 
Expense 

Reason for Travel Reimbursement for Out-of-
Pocket Expenses (Yes or 

No) 
10/1/18 - 10/4/18 $283.05 Airfare for NAMFCU Annual Training Program (San Diego, CA) No 
10/1/18 - 10/4/18 $94.35 Airfare for NAMFCU Annual Training Program (San Diego, CA) No 

10/15/18 - 10/16/18 $333.99 Lodging for Site Visit to NY Department of Investigations  (World Center 
Hotel-Club Quarters, New York, NY) 

No 

10/15/18 - 10/16/18 $333.99 Lodging for Site Visit to NY Department of Investigations (World Center Hotel-
Club Quarters, New York, NY) 

No 

10/15/18 - 10/16/18 $50.00 Lodging Cancellation Late Fee for Site Visit to NY Department of 
Investigations (World Center Hotel-Club Quarters, New York, NY) 

No 

10/15/18 - 10/16/18 -$169.50 Transportation (Amtrak) Refund for Site Visit to NY Department of 
Investigations (Penn Station, NY) 

No 

11/12/18 - 11/16/18 $459.38 Airfare for NAMFCU Resident Abuse Training (New Orleans, LA) No 
11/12/18 - 11/16/18 $153.13 Airfare for NAMFCU Resident Abuse Training (New Orleans, LA) No 
11/12/18 - 11/16/18 $527.40 Lodging for NAMFCU Resident Abuse Training (Sheraton, New Orleans, LA) No 
11/12/18 - 11/16/18 $175.80 Lodging for NAMFCU Resident Abuse Training (Sheraton, New Orleans, LA) No 
10/1/18 - 10/4/18 $338.97 Airfare for NAMFCU Annual Training Program (San Diego, CA) No 
10/1/18 - 10/4/18 $112.99 Airfare for NAMFCU Annual Training Program (San Diego, CA) No 
12/3/18 - 12/7/18 $100.20 Airfare for TeamMate University TeamMate Training (Tampa, FL) No 
12/3/18 - 12/7/18 $125.20 Airfare for TeamMate University TeamMate Training (Tampa, FL) No 
12/3/18 - 12/7/18 $1.83 Airfare Booking Fee for TeamMate Training (Tampa, FL) No 
12/3/18 - 12/7/18 $542.08 Lodging for TeamMate University TeamMate Training (Fairfield Inn & Suites, 

Tampa, FL) 
No 

10/1/18 - 10/4/18 $410.22 Airfare for NAMFCU Annual Training Program (San Diego, CA) No 
10/1/18 - 10/4/18 $136.74 Airfare for NAMFCU Annual Training Program (San Diego, CA) No 
2/11/18 - 2/15/18 $440.67 Lodging for Financial Record Examination & Analysis (Country Inn & Suites 

by Radisson, Columbia, SC) 
No 

10/14/18 - 10/18/18 $1,249.10 Airfare for Agile Transformation Taining (Instructor) at the DCOIG 
(Washington, DC) 

No 

10/14/18 - 10/18/18 $1,452.20 Lodging for Agile Transformation Training (Instructor) at the DCOIG (The 
Madison Hotel, Washington, DC) 

No 

10/14/18 - 10/18/18 $1,677.36 Lodging for Agile Transformation Training (Instructor) at the DCOIG (Hilton 
Garden Inn, Washington, DC) 

No 

10/14/18 - 10/18/18 -$1,677.36 Lodging Refund for Agile Transformation Training (Instructor) at the DCOIG 
(Hilton Garden Inn, Washington, DC) 

No 

10/23/18 - 10/26/18 $462.41 Airfare for AIG Fall Training Conference 2018 (Chicago, IL) No 
10/23/18 - 10/26/18 $841.77 Lodging for AIG Fall Training Conference 2018 (Holiday Inn, Chicago, IL) No 
11/6/18 - 11/11/18 $615.10  Airfare for Financial Record Examination & Analysis(Boise, ID) No 

11/12/18 - 11/16/18 $312.72 Airfare for NAMFCU Resident Abuse Training (New Orleans, LA) No 
11/12/18 - 11/16/18 $104.24 Airfare for NAMFCU Resident Abuse Training (New Orleans, LA) No 
11/12/18 - 11/16/18 $527.40 Lodging for NAMFCU Resident Abuse Training (Sheraton, New Orleans, LA) No 
11/12/18 - 11/16/18 $175.80 Lodging for NAMFCU Resident Abuse Training (Sheraton, New Orleans, LA) No 
10/15/18 - 10/16/18 -$73.50 Transportation (Amtrak) Refund for Site Visit to NY Department of 

Investigations (New York, NY) 
No 

10/15/18 - 10/16/18 $196.00 Transportation (Amtrak) for Site Visit to NY Department of Investigations 
(Penn Station, NY) 

No 

10/29/18 - 11/2/18 $373.19 Airfare for NAMFCU Anti-Fraud Annual Training (Anaheim, CA) No 
10/29/18 - 11/2/18 $124.40 Airfare for NAMFCU Anti-Fraud Annual Training (Anaheim, CA) No 
10/29/18 - 11/2/18 $900.92 Lodging for NHCAA Annual Training Conference (Marriott, Anaheim, CA) No 

 
8. Please provide the Committee with a list of the total workers’ compensation payments paid in FY18 and 

FY 19, to date, including the number of employees who received workers’ compensation payments, in what 
amounts, and for what reasons.  

 
OIG Response:  No OIG employees received workers compensation payments during FY 18 or FY 
19, to date. 
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9. For fiscal years 2018 and 2019, to date, please list each employee separated from the agency, other than 
due to retirement. Also include: 

a. Amount of separation pay, if relevant;   
b. Number of weeks of pay, if relevant; and 
c. The reason for the separation. 

 
OIG Response:  Please see Table 6, below. 

 
Table 6:  Employees Separated During FY 18 and FY 19, to Date. 

Effective Date Reason for 
Separation 

Employee Type Amount of Separation Number of Weeks 

3/1/2018 Resignation MSS - Reg Appt   
5/11/2018 Resignation MSS - Reg Appt   
5/11/2018 Resignation MSS - Reg Appt   
7/6/2018 Resignation Career Service - Reg Appt   
8/6/2018 Licensure Excepted Service - Reg Appt   
8/6/2018 Licensure Excepted Service - Reg Appt   
8/6/2018 Resignation Career Service - Reg Appt   
9/27/2018 Resignation Career Service - Reg Appt   
9/28/2018 Resignation Career Service - Reg Appt   
11/7/2018 Resignation Career Service - Reg Appt   

 
 

10. Please provide the Committee with a list of employees who received bonuses or special award pay granted 
in FY 2018 and FY 2019, to date, and identify: 

a. The employee receiving the bonus or special pay,  
b. The amount received, and  
c. The reason for the bonus or special pay. 

 
OIG Response:  Please see Table 7, below. 

 
Table 7:  Bonuses or Special Award Pay. 

Name Description Amount 
 Mayor 2008-31 Retirement Inc $25,000.00 

 Performance Allowance $8,883.10 
 Mayor 2008-31 Retirement Inc $15,000.00 

 
11. Please provide the name of each employee who was or is on administrative leave in FY 2018 and 2019, to 

date.  In addition, for each employee identified, please provide:  
a. Their position; 
b. A brief description of the reason they were placed on leave; 
c. The dates they were/are on administrative leave; 
d. Expected date of return; 
e. Whether the leave was/is paid or unpaid; and  
f. Their current status (as of February 1, 2019). 

 
OIG Response:  Responses 11.a. through 11.c. are governed by personnel regulations and/or legal 
resolutions, and cannot be disclosed.  The OIG provides the following:  one MSS employee was 
granted leave due to military injury per DPM § 1266.18; one MSS employee was placed on leave 
pending an outcome of an internal investigation, the employee resigned in lieu of termination; one 
MSS employee has been granted leave in order to participate in the District’s Certified Public Manager 
course; two ES employees were placed on leave pending an outcome of an internal investigation, these 
employees were subsequently terminated; and one CS employee was placed on leave pending an 
outcome of an internal investigation, employee resigned in lieu of termination. 

 
12. Please provide a list of each collective bargaining agreement that is currently in effect for agency 

employees.  
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a. Please include the bargaining unit (name and local number), the duration of each agreement, and 
the number of employees covered. 

b. Please provide, for each union, the union leader’s name, title, and his or her contact information, 
including e-mail, phone, and address if available.  

c. Please note if the agency is currently in bargaining and its anticipated completion date.  
 

OIG Response:  Not applicable.  No OIG employees are part of a collective bargaining unit. 
 

13. Please list in chronological order, any grievances filed by labor unions against the agency or agency 
management in FY 17, FY 18, or FY 19, to date, broken down by source.  

a. For each grievance, give a brief description of the matter as well as the current status.   
b. Include on the chronological list any earlier grievance that is still pending in any forum.   
c. Please describe the process utilized to respond to any complaints or grievances received and any 

changes to agency policies or procedures that have resulted from complaints or grievances 
received.  

d. For any complaints or grievances that were resolved in FY18 or FY19, to date, describe the 
resolution or outcome. 

 
OIG Response:  Not applicable.  No OIG employees are part of a collective bargaining unit. 

 
14. Please list in chronological order, any additional employee grievances or complaints that the agency 

received in FY18 and FY19, to date, broken down by source.  
a. For each, give a brief description of the matter as well as the current status.   
b. Include on the chronological list any earlier grievance that is still pending in any forum.   
c. Please describe the process utilized to respond to any complaints or grievances received and any 

changes to agency policies or procedures that have resulted from complaints or grievances 
received. 

d. For any complaints or grievances that were resolved in FY 18 or FY 19, to date, describe the 
resolution or outcome.  

 
OIG Response:  Please see Table 8, below.   

 
Table 8:  Employee Grievances 

Matter Pending on this 
Matter 

Process for Response Resolution 

Sexual Harassment None Mayor’s Order 2017-313 and DCHR policies and procedures Unfounded 
Treatment by 
Manager (general) 

None OIG Policy 2017-04 Ongoing 
Investigation 

Unfair Treatment 
(EEO) 

None OIG Policy 2017-04 Referral to 
EEO 

 
15. Please describe the agency’s procedures for investigating allegations of sexual harassment or misconduct 

committed by or against its employees. List and describe any allegations received by the agency in FY18 
and FY19, to date, and whether or not those allegations were resolved. Please describe the nature of such 
resolution. 
 

OIG Response:  The OIG follows Mayors Order 2017-313 and DCHR policy and procedures for all 
sexual harassment or misconduct allegations involving our staff.  The OIG has two agency trainers 
who helped DCHR roll out the training on this issue District wide in 2018.  Those trainers completed 
MSS training for all managers and also trained all line staff on reporting and what to expect during an 
investigation. In addition, the OIG has three (3) Sexual Harassment Officers (SHOs) who have all been 
trained by DCHR on the investigative process and procedures for sexual harassment and misconduct. 
 
The OIG had only one complaint in 2018.  The complaint came through the OIG’s hotline and was 
immediately turned over to the Agency SHO.  The investigation was completed within a week as 
unfounded. 
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16. For any boards or commissions associated with your agency, please provide a chart listing the following for 
each: 

a.  For each member: 
1. The member’s name,  
2. Confirmation date,  
3. Term expiration date,  
4. Whether the member is a District resident or not, and  
5. Attendance at each meeting in FY18 and FY19, to date.  

b. List any vacancies.  
c. Describe the board’s or commission’s responsibilities and activities in FY18.  
d. Attach agendas and minutes of each board or commission meeting in FY18 or FY19, to date, if 

minutes were prepared.  
 

OIG Response:  Not applicable.  There are no boards/commissions associated with the OIG. 
 

17. Please list the task forces and organizations of which the agency is a member and any associated 
membership dues paid. 

 
OIG Response:  During FY 18 and FY 19, to date, the OIG has been a member of the National 
Association of Medicaid Fraud Control Units (NAMFCU) and the Association of Local Government 
Auditors (ALGA).  NAMFCU dues are $16,000 and ALGA dues are $1,055.   

 
In FY 19, the OIG became a member of the Association of Certified Fraud Examiner’s (ACFE) Law 
Enforcement and Government Alliance.  There are no dues associated with this membership. 

 
The OIG’s MFCU also is a standing member of the Medicaid Fraud Strike Force, which combines 
federal, state, and local law enforcement entities to prevent and combat healthcare fraud, waste, and 
abuse.  There are no dues associated with this task force membership. 

 
II. BUDGET AND EXPENDITURES 
 

18. Budget 
a. Please provide a table showing your agency’s Council-approved original budget, revised budget 

(after reprogrammings, etc.), and actual spending, by program and activity, for fiscal years 2017, 
2018, and the first quarter of 2019. For each program and activity, please include total budget and 
break down the budget by funding source (federal, local, special purpose revenue, or intra-district 
funds).  

b. Include any over- or under-spending. Explain any variances between fiscal year appropriations 
and actual expenditures for fiscal years 2017 and 2018 for each program and activity code.  

c. Attach the cost allocation plans for FY18 and FY19. 
d. In FY17 or FY18, did the agency have any federal funds that lapsed? If so, please provide a full 

accounting, including amounts, fund sources (e.g. grant name), and reason the funds were not fully 
expended.  

 
OIG Response:  Please see Table 9 on the following pages for FY 19 spending, to date.  Please see 
Table 10 for FY 18 spending.  Please see Table 11 for FY 17 spending.  In regards to 18.c., per the 
OIG’s Agency Fiscal Officer within the OCFO, there is no cost allocation plan for each year.  In 
regards to 18.d., for the OIG’s MFCU federal grant, there was a difference in the grant award amount 
and actual grant dollars collected each year.  Specifically: 
 

• FY 17:  grant award was $ 3,031,800 and OIG collected $ 2,098,700; a difference of $ 
933,100 
 

• FY 18:  grant award was 2,823,580 and OIG collected $ 2,077,601;  difference of $ 745,979. 
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The federal MFCU grant reimburses the OIG based on actual costs.  In FY 17 and FY 18, the OIG’s 
actual costs were less than the amount budgeted, therefore we collected  less than the full amount of 
the grant.
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Table 9:  FY 19 Spending, to Date. 
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Table 10:  FY 18 Spending, Final. 
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Table 11:  FY 17 Spending Final 
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19. Please provide a table listing all intra-District transfers for FY 18 and FY 19 (YTD), as well as anticipated 
transfers for the remainder of FY 19. 

a. For each transfer, include the following details: 
i. Buyer agency; 

ii. Seller agency; 
iii. The program and activity codes and names in the sending and receiving agencies’ 

budgets; 
iv. Funding source (i.e. local, federal, SPR);  
v. Description of MOU services; 

vi. Total MOU amount, including any modifications; 
vii. Whether a letter of intent was executed for FY or FY19 and if so, on what date, 

viii. The date of the submitted request from or to the other agency for the transfer; 
ix. The dates of signatures on the relevant MOU; and 
x. The date funds were transferred to the receiving agency 

b. Attach copies of all intra-district transfer MOUs or MOAs, other than those for overhead or 
logistical services, such as routine IT services or security.  

c. Please list any additional intra-district transfers planned for FY19, including the anticipated 
agency(ies), purposes, and dollar amounts. 

 
OIG Response:  Please see Table 12, below. 

 
Table 12:  Intra-District Transfers 

 
 
20. Please provide a table listing every reprogramming of funds (i.e. local, federal and SPR) into and out of the 

agency for FY 18 and FY 19, to date, as well as anticipated inter-agency reprogrammings for the remainder 
of FY19.  Please attach copies of the reprogramming documents, including the Agency Fiscal Officer’s 
request memo and the attached reprogramming chart. For each reprogramming, include: 

a. The reprogramming number; 
b. The sending or receiving agency name; 
c. The date; 
d. The dollar amount; 
e. The funding source (i.e. local, federal, SPR); 
f. The program, activity, and CSG codes for the originating funds;  
g. The program, activity, and CSG codes for the received funds; and  
h. A detailed rationale for the reprogramming.  

 
OIG Response:  For FY 18 and FY 19, to date, there have not been any reprogrammings  
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21. Please list, in chronological order, every reprogramming within your agency during fiscal year 2018 and 
2019, to date, as well as any anticipated intra-agency reprogrammings.  Please attach copies of any 
reprogramming documents. For each reprogramming, include: 

a. The date;  
b. The dollar amount;  
c. The funding source (i.e. local, federal, SPR); 
d. The program, activity, and CSG codes for the originating funds; 
e.  The program, activity, and CSG codes for the received funds; and  
f. A detailed rationale for the reprogramming. 

 
OIG Response:  Please see Table 13 below. 

 
Table 13:  In-Agency Reprogrammings 

 
 

22. For FY 18 and FY 19, to date, please identify any special purpose revenue funds maintained by, used by, or 
available for use by the agency. For each fund identified, provide:  

a. The revenue source name and fund code;  
b. A description of the program that generates the funds;  
c. The revenue funds generated annually by each source or program;  
d. Expenditures of funds, including the purpose of each expenditure; and  
e. The current fund balance (i.e. budget versus revenue) 

 
OIG Response:  Not applicable.  The OIG does not have any special purpose revenue funds. 

 
23. Please list all all memoranda of understanding (“MOU”) and memoranda of agreement (“MOA”) entered 

into by your agency during FY 18 and FY 19, to date, as well as any MOU or MOA currently in force. 
(You do not need to repeat any intra-district MOUs that were covered in the question above on intra-district 
transfers.) 

a. For each MOU, indicate: 
i. The parties to the MOU or MOA 

ii. Whether a letter of intent was signed in the previous fiscal year and if so, on what date, 
iii. The date on which the MOU or MOA was entered,  
iv. The actual or anticipated termination date,  
v. The purpose, and  

vi. The dollar amount.  
b. Attach copies of all MOUs or MOAs, other than those for overhead or logistical services, such as 

routine IT services or security.  
c. Please list any additional MOUs and MOAs planned for FY19, including the anticipated 

agency(ies), purposes, and dollar amounts. 
 

OIG Response:  Please see Table 14, on the following page. 
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Table 14:  OIG MOUs/MOAs 

Agency Letter of 
Intent? 

Scope of Agreement Date Established (or 
Revised) 

Anticipated 
Termination 

Date 

Dollar Amount 

Metropolitan Police Department (MPD) No Employee investigations and fingerprinting. 2015 n/a Reimbursable per 
service 

Department of Healthcare Finance (DHCF) No Information sharing and deconfliction of 
responsibilities. 

2015 n/a n/a 

Criminal Justice Coordinating Council 
(CJCC) 

No Access to CJCC’s Justice Information System. 2016 (Revised July 
2018) 

n/a n/a 

Office of the Chief Financial Officer 
(OCFO) 

No Financial services for the OIG. April 2016 n/a n/a 

United States Treasury Department No Access to the Financial Crimes Enforcement 
Network. 

June 2016 n/a n/a 

MPD No Access to the Washington Area Law Enforcement 
System (WALES) and National Crime Information 
Center (NCIC). 

June 2016 n/a n/a 

The Council of the District of Columbia No Purchase of the D.C. Official Code for FY 18. 2017 n/a n/a 
U.S. Government Accountability Office No Training – Center for Audit Excellence. 2018 n/a $5,700 
District Department of Human Resources 
(DCHR) 

No Executive Leadership Program (2 candidates) 2018 n/a $12,000 each 

Department of Forensic Sciences No Digital forensic investigative services. 2017 n/a Reimbursable per 
service 

Office of the Chief Technology Officer 
(OCTO) 

No Microsoft Office 365 2018 n/a $23,875 

OCTO No Granicus Software 2018 n/a $37,731.95 
OCTO No Hardware Upgrades (Network Switch) 2019 n/a Reimbursable per 

service 
Office of the State Superintendent for 
Education (OSSE) 

No Data sharing agreement 2019 n/a n/a 

OSSE No Investigative Support 2019 n/a n/a 
Treasury Inspector General for Tax 
Administration (TIGTA) 

No Investigative technical support Planned for 2019  n/a Reimbursable per 
service 

Health and Human Services Office of 
Inspector General (HHS-OIG) 

No Investigative training support. Planned for 2019. n/a Reimbursable per 
service 

 
24. Please list all capital projects in the financial plan and provide an update on all capital projects under the 

agency’s purview in FY 18 and FY 19, to date, including projects that are managed or overseen by another 
agency or entity. Please provide:  

a. A brief description of each project begun, in progress, or concluded in FY 17, FY 18, and FY 19, 
to date; 

b. A status report on all capital projects including: 
a. The amount budgeted, actual dollars spent, and any remaining balances;  
b. Start and completion dates; and  
c. Current status of the project.   

c. A list of which projects are experiencing delays and which require additional funding;   
d. A status report on all capital projects planned for FY 19, FY 20, FY 21, FY 22, and FY 23; and 
e. A description of whether the capital projects begun, in progress, or concluded in FY 17, FY 18, or 

FY 19, to date, had an impact on the operating budget of the agency; if so, please provide an 
accounting of such impact.  

 
OIG Response:   

a. In FY 17, the OIG initiated hardware, software, and infrastructure upgrades related to the 
OIG’s IT systems. 

b. Please see Table 15, below. 
 
Table 15:  OIG Capital Projects 

 
 

c. None. 
d. In FY 19, the OIG continues to incrementally upgrade its IT systems. 
e. Capital projects did not impact the OIG’s operational budget. 
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25.  Part I:  The committee would like to better understand the agency’s programmatic needs and the associated 

budgetary costs.  Please submit copies of your FY 20 budget submission to the Mayor’s Office of Budget 
and Finance (OBF).  In FY 20, this includes:  
a. The Operating Budget Submission Memo; 

a. Attachment A, Vacancy List; 
b. Form 1 (Impact of Agency’s Marc); 
c. Form 2 (Enhancement Requests); and 
d. Attachment B, List of intra-districts. 

 
OIG Response:  The OIG is providing its FY 20 budget request, see Figure 2 on the following pages.  
For budget requests, the OIG has not included the Program Enhancement Form 2, as they contain 
sensitive source selection information pertaining to a future solicitation. 
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Figure 2:  OIG FY 2020 Budget Request Memorandum 
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Part II:  In addition, please identify: 
 

a. Which of your agency’s MARC reductions and hypothetical 2% cuts (Form 1) were accepted or 
rejected (i.e. if the cut was rejected, the funds were not swept and if the cuts were accepted, the funds 
were swept) ; and 



Office of the Inspector General ■ FY 18-19 Performance Hearing Responses 
 

36 

b. Which of your agency’s enhancement requests (Form 2) were accepted (i.e. which enhancements were 
added to your agency’s FY 19 budget). 

c. For FY 17 and FY 18, please include each fiscal year’s information for #24 Part I and Part II. Please 
indicate if your agency is willingly omitting any information requests in Part I and Part II. 

 
OIG Response:   
a. OIG did not submit budget reductions in any FYs 17-19.  Any reduction in budget would mean 

that OIG could not meet its legislative mandate.  We would need to reduce FTEs, as well as reduce 
work outputs across.   
 
D.C. Code § 1-301.115a (2) (A-B) states the following in regards to the OIG's budget:  
• The Inspector General shall prepare and submit to the Mayor, for inclusion in the annual 

budget of the District of Columbia under part D of title IV of the District of Columbia Home 
Rule Act [§ 1-204.41 et seq.], for the year, annual estimates of the expenditures and 
appropriations necessary for the operation of the Office for the year.  All such estimates shall 
be forwarded by the Mayor to the Council of the District of Columbia for its action pursuant 
to §§ 1-204.46 and 1-206.03(c), without revision but subject to recommendations.  
Notwithstanding any other provision of such Act, the Council may comment or make 
recommendations concerning such estimates, but shall have no authority to revise such 
estimates.   

• Amounts appropriated for the Inspector General shall be available solely for the operation of 
the Office, and shall be paid to the Inspector General by the Mayor (acting through the Chief 
Financial Officer of the District of Columbia) in such installments and at such times as the 
Inspector General requires.  

 
b. FY 17: Two enhancements were supported in FY 17: (1) PS to support addressing pay 

compression issues with our MSS and ES staff; and (2) NPS to support operational activities and 
IT infrastructure. 
 
FY 18: One enhancement to PS was supported to continue the pay compression salary adjustment 
needed in FY 17. 
 
FY 19: No enhancements were made to OIG’s budget 
 

c. The OIG has not included its Program Enhancement Form 2, as it contains source selection 
information related to a future contract. 

 
26. Please list each grant or sub-grant, including multi-year grants, received by your agency in FY 18 and FY 

19, to date.  List the following: 
a. Source,  
b. Purpose, 
c. Timeframe,  
d. Dollar amount received,  
e. Amount expended,  
f. How the grant is allocated if it is a multi-year grant, and 
g. How many FTEs are dependent on each grant’s funding, and if the grant is set to expire, what 

plans, if any, are in place to continue funding the FTEs. 
 

OIG Response:  Please see Table 16 on the following page. 
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Table 16:  OIG Grants – FY 18 and FY 19, to Date. 

 
 

 
27. Please describe every grant your agency is, or is considering, applying for in FY19. 

 
OIG Response:  In FY 19, the OIG will be applying for the Medicaid Fraud Control Unit State 
Medicaid Fraud Control Unit Grant Program (93.775) through Health and Human Services Office of 
Inspector General, to fund the MFCU’s FY 20 operations.   

 
28. Please list each contract, procurement, and lease leveraged in FY18 and FY19 (year-to-date) with a value 

amount of $10,000.00 or more. “Leveraged” includes any contract, procurement, or lease used by DOES as 
a new procurement establishment (i.e. HCA, BPA, etc.), contract extension, and contract option year 
execution. This also include direct payments (if applicable). For each contract, procurement, or lease 
leveraged, please attach a table with the following information, where applicable: 

 
Part I 
 

a. Contractor/Vendor Name; 
b. Contract Number; 
c. Contract type (e.g. HCA, BPA, Sole Source, single/exempt from competition award, etc.); 
d. Description of contractual goods and/or services; 
e. Contract’s outputs and deliverables; 
f. Status of deliverables (e.g. whether each was met or not met, in-progress, etc.); 
g. Copies of deliverables (e.g. reports, presentations); 
h. Contract Administrator name and title assigned to each contract and/or procurement; 
i. Oversight/monitoring plan for each contract and associated reports, performance evaluations, cure 

notices, and/or corrective action plans; 
j. Target population for each contract (e.g. unemployed adults, homeless youth, DOES staff, etc.); 
k. Subcontracting status (i.e. Did the Contractor sub any provision of goods and/or services with 

another vendor); 
l. Solicitation method (e.g. competitive bid via GSA or DCSS, sole source, task order against other 

agency’s contract); 
m. CBE status; 
n. Division and activity within DOES utilizing the goods and/or services; 
o. Requisitions and purchase order numbers established under each contract; 
p. Corresponding, obligated amounts for each purchase order; 
q. Corresponding, expended amounts (actuals) for each purchase order; 
r. Funding source for each requisition and purchase order; 
s. Index and PCA codes used each requisition and purchase order; 
t. Activity code and name for each index and PCA used under requisitions and purchase orders; 
u. Total contract or procurement value in FY18; 
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v. Total contract or procurement value in FY19 (YTD); 
w. Period of performance (e.g. May 31 to April 30); 
x. Current year of contract (e.g. Base Year, Option Year 1, etc.); 

 
OIG Response:  See Table 17 on the following page. 
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Table 17:  OIG FY 18 and FY 19 Contracts 

 

Contractor or Vendor Name Contract Number Contract Type
Description of 

Goods/Services Outputs and Deliverables
Status of 

Deliverables
Copies of 

Deliverables Contract Administrator Name & Title
Oversight/Monitoring Plan, Reports, Performance 
Evaluations, Cure Notices, Corrective Action Plans

Target 
Population 

Subcontracting 
Status Solicitation Method

Requiring 
Division/Activity

Requisition/Purchase Order 
Numbers

Purchase Order 
Amount

Obligated 
Amount

Expended 
Amount Funding Source Index and PCA Code

Rackspace US Inc. CW63353 Firm Fixed Cloud computing services Cloud computing services Ongoing N/A Ongoing communications with vendor to monitor progress. OIG DSLBD Waiver Competition excempt BM RK100270-V2/PO590300 $309,076.24 $309,076.24 $63,910.28 Capital 80100/80101

The Clearing N/A Firm Fixed Job-related training Leadership training Delivered N/A Contract complete and all deliverables received and met. OIG leadership N/A Competition excempt BM RK110556-V2/PO598079 $18,200.00 $18,200.00 $18,200.00 Local 30010/30010

Andean Consulting Solutions BPA-18-0022 Labor Hour Sign language interpreting Sign language interpreting Ongoing N/A
Ongoing check-ins with employee receiving the services to 

for feedback on vendor's performance.

Hearing/speech 
impared OIG 

employee N/A RFQ QM RQ997907-V2/PO590871-V2 $50,000.00 $50,000.00 $11,970.00 Local 50010/50001
National Association of 

Attorneys General N/A Firm Fixed
Membership in professional 

organization
Membership in professional 

organization Ongoing N/A Contract complete and all deliverables received and met. MFCU N/A Competition excempt MFCU RK109200/PO596519 $16,000.00 $16,000.00 $16,000.00 Local 30200/30200
Carahsoft Technology 

Corporation CW57723 Firm Fixed Cloud computing services Cloud computing services Ongoing N/A Ongoing communications with vendor to monitor progress. OIG N/A
N/A - Existing OCTO 

contract BM RK106792/PO596508 $37,731.95 $37,731.95 $37,731.95 Local 10850/10850
Cotton & Company, LLP CW61608-T0001 Firm Fixed Forensic accounting services Forensic accounting services Delivered N/A Contract complete and all deliverables received and met. OIG N/A Emergency IU RQ998209-V3/PO591073-V3 $47,499.51 $47,499.51 $43,197.22 Local 30010/30010

Colonial Parking N/A Firm Fixed Parking for fleet vehicles Parking for fleet vehicles Ongoing N/A Ongoing communications with vendor to monitor progress. OIG N/A RFQ IU & MFCU RQ997920-V2/PO590773-V2 $20,896.68 $20,896.68 $3,482.78 Local 20100/20100

Kline Imports Arlington, Inc. CW57981 Firm Fixed Fleet vehicle purchase Fleet vehicle purchase Delivered to DPW N/A Contract complete and all deliverables received and met. MFCU N/A RFTOP MFCU RK106457/PO595708 $35,995.00 $35,995.00 $35,995.00 Local 30200/30200

Neal R. Gross & Co, Inc. N/A Firm Fixed Transcription services Transcription services N/A N/A
Will conduct as needed check-ins with the vendor to 

monitor performance. IU Vendor is CBE RFQ IU RQ102179-V2/PO591215-V2 $10,000.00 $10,000.00 $0.00 Local 30010/30010
Council of the Inspectors 

General on Integrity & 
Efficiency Training for the DC 

Office of the Inspector General N/A Firm Fixed Job-related training Job-related training Ongoing N/A
Monitor vendor performance by obtaining feedback from 

trainees. OIG employees N/A Competition excempt OIG RK106423/PO595643 $17,200.00 $17,200.00 $0.00 Local 30100/30100

Reed Elsevier Incorporated N/A Firm Fixed Software subscription renewal Software subscription Ongoing N/A
Monitor vendor performance by assessing effectiveness of 

software. OIG N/A Competition excempt OIG RK104818-V2/PO593764-V2 $18,060.00 $18,060.00 $428.00 Local 10400/10400

SB & Company, LLC CW36461 Firm Fixed Financial auditing services Financial audit report Ongoing N/A
Weekly meetings with vendor to monitor and discuss 

performance and progress. OIG 35% RFP AU RQ997886-V2/PO591257-V2 $1,150,320.00 $1,150,320.00 $813,837.00 Local 20100/20100

Agile Transformation, Inc. N/A Firm Fixed Job-related training Job-related training Delivered N/A Contract complete and all deliverables received and met. OIG N/A Competition excempt BM RQ997464-V4/PO590856-V2 $42,664.74 $42,664.74 $42,664.74 Local 30010/30010

Datawatch Systems N/A Firm Fixed
Montly security monitoring 

services Montly security monitoring services Ongoing N/A Ongoing communications with vendor to monitor progress. OIG N/A Competition excempt BM RQ998237-V2/PO590695-V2 $17,582.60 $17,582.60 $8,982.75 Local and Federal
30300/30300; 
30200/30200

717 14th Street, LLC N/A Firm Fixed
Weekend HVAC services and 

parking space
Weekend HVAC services and parking 

space Ongoing N/A Ongoing communications with vendor to monitor progress. OIG N/A Single available source BM RK102272/PO592125 $13,480.00 $13,480.00 $2,030.00 Local 30010/30010
Digi Docs Inc. dba Document 

Managers CW58823 Firm Fixed
Electronic records 

management services
Electronic records management 

services Delivered N/A Contract complete and all deliverables received and met. OIG
Vendor is DCSS 

CBE RFP BM RQ997670/PO591313 $80,440.00 $80,440.00 $80,440.00 Local 30010/30010

Xerox Corporation CW60513 Firm Fixed Lease of copiers Lease of copiers Ongoing N/A Ongoing assessment of machine functioning. OIG
Existing OCTO 

contract Existing OCTO contract BM RK101280/PO591144 $40,000.00 $40,000.00 $0.00 Local 10400/10400

Wolters Kluwer Financial N/A Firm Fixed TeamMate software licenses TeamMate software licenses Ongoing N/A
Monitor vendor performance by assessing effectiveness of 

software. OIG N/A Competition excempt BM RK101278/PO591092 $24,412.00 $24,412.00 $24,412.00 Local 20100/20100

West Publishing Corp N/A Firm Fixed
CLEAR Investigator Advanced 

software licenses
CLEAR Investigator Advanced software 

licenses Ongoing N/A
Monitor vendor performance by assessing effectiveness of 

software. OIG N/A Competition excempt BM RK101646/PO591055 $72,769.25 $72,769.25 $0.00 Local 30100/30100

Journal Technologies N/A Firm Fixed
Justware software 

subscription Justware software subscription Ongoing N/A
Monitor vendor performance by assessing effectiveness of 

software. OIG N/A Competition excempt MFCU RQ997431/PO590887 $19,522.00 $19,522.00 $0.00 Federal 30300/30300
Customer Expressions 

Corporation CW61342 Firm Fixed
i-Sight Case Management 

software i-Sight Case Management software Ongoing N/A
Monitor vendor performance by assessing effectiveness of 

software. OIG N/A Competition excempt IU RQ997913/PO590772 $141,240.00 $141,240.00 $48,746.68 Local 10400/10400

Federal Management Systems CW67087 Labor Hour
Audit and financial support 

services Audit and financial support services N/A N/A
Will conduct as needed check-ins with the vendor to 

monitor performance. OIG Vendor is CBE RFP OIG
No task orders have been issued to 

date. N/A N/A N/A N/A N/A

717 14th Street, LLC N/A Firm Fixed
Weekend HVAC services and 

parking space
Weekend HVAC services and parking 

space Ongoing N/A Ongoing communications with vendor to monitor progress. OIG N/A Single available source BM RQ987587-V3/PO583485-V3 $10,000.00 $10,000.00 $5,625.00 Local 30010/30010

Xerox Corporation CW60513 Firm Fixed Lease of copiers Lease of copiers Ongoing N/A Ongoing assessment of machine functioning. OIG
Existing OCTO 

contract Existing OCTO contract BM RQ977653-V4/PO577231-V4 $28,515.16 $28,515.16 $24,086.03 Local 10400/10400

Andean Consulting Solutions BPA-18-0022 Labor Hour Sign language interpreting Sign language interpreting Ongoing N/A
Ongoing check-ins with employee receiving the services to 

for feedback on vendor's performance.

Hearing/speech 
impared OIG 

employee N/A RFQ QM RQ972210-V3/PO576516-V3 $46,790.20 $46,790.20 $46,790.20 Local 50010/50001

Cotton & Company, LLP
RFQ1180755 & 

CW61608-T0001 Firm Fixed Forensic accounting services Forensic accounting services Delivered N/A Contract complete and all deliverables received and met. OIG N/A GSA & Emergency IU RQ971858-V3/PO574778-V3 $137,237.00 $137,237.00 $107,737.89 Local 30010/30010

Emergency 911 Security N/A Firm Fixed Utility and safety equipment Utility and safety equipment Delivered N/A Contract complete and all deliverables received and met. OIG
Vendor is DCSS 

CBE RFQ BM RQ998126/PO589803 $20,087.89 $20,087.89 $17,187.47 Local 30010/30010

Reed Elsevier Incorporated N/A Firm Fixed Software subscription renewal Software subscription Ongoing N/A
Monitor vendor performance by assessing effectiveness of 

software. OIG
Vendor is DCSS 

CBE Competition excempt OIG RQ985180-V2/PO584842 $34,928.00 $34,928.00 $28,070.00 Local 30010/30010

Rackspace US Inc. CW63353 Firm Fixed Cloud computing services Cloud computing services Ongoing N/A Ongoing communications with vendor to monitor progress. OIG DSLBD Waiver Competition excempt BM RQ995961/PO589063 $147,920.02 $147,920.02 $116,605.32 Capital 80100/80101

Swann Construction, Inc. N/A Firm Fixed
Door repair/installation and 

shelving repair
Door repair/installation and shelving 

repair Delivered N/A Contract complete and all deliverables received and met. OIG Vendor is CBE RFQ BM RQ996816/PO589055 $12,800.00 $12,800.00 $12,800.00 Local 30010/30010
Digi Docs Inc. dba Document 

Managers CW58823 Firm Fixed
Electronic records 

management services
Electronic records management 

services Delivered N/A Contract complete and all deliverables received and met. OIG
Vendor is DCSS 

CBE RFP BM RQ977484-V2/PO580499-V2 $198,380.00 $198,380.00 $198,380.00 Local 30010/30010

Cradle Systems, LLC CW62232 Firm Fixed Software licenses Software licenses Ongoing N/A
Monitor vendor performance by assessing effectiveness of 

software. OIG
Vendor is DCSS 

CBE IFB IT RQ993646-V4/PO586957-V4 $57,304.40 $57,304.40 $57,304.40 Local 10400/10400

Emergency 911 Security N/A Firm Fixed Intercom system Intercom system Delivered N/A Contract complete and all deliverables received and met. OIG
Vendor is DCSS 

CBE RFQ BM RQ996308/PO588743 $17,559.83 $17,559.83 $17,559.83 Local 30010/30010

Agile Transformation, Inc. N/A Firm Fixed Job-related training Job-related training Delivered N/A Contract complete and all deliverables received and met. OIG N/A Competition excempt BM RQ981899-V3/PO580410-V3 $56,200.00 $56,200.00 $56,200.00 Local 30100/30100
Premier Office & Medical 

Supplies N/A Labor Hour Moving services Moving services Ongoing N/A Ongoing communications with vendor to monitor progress. OIG
Vendor is DCSS 

CBE RFQ BM RQ986538-V2/PO583529-V2 $10,600.00 $10,600.00 $5,592.50 Local 30300/30300

Information Illustration N/A Firm Fixed
Design artist for OIG 
rebranding initiative

Design artist for OIG rebranding 
initiative Delivered N/A Contract complete and all deliverables received and met.

OIG and general 
public Vendor is CBE Small purchase BM RQ980237-V2/PO597571 $11,908.10 $11,908.10 $9,058.10 Local 10850/10850

Supretech, Inc. N/A Firm Fixed Computer server Computer server Delivered N/A Contract complete and all deliverables received and met. OIG
Vendor is DCSS 

CBE RFQ RAFP RQ985539-V2/PO583061-V2 $19,138.32 $19,138.32 $19,138.32 Local 10400/10400

Nuix North America, Inc. N/A Firm Fixed Software licenses Software licenses Ongoing N/A Ongoing communications with vendor to monitor progress. OIG N/A Competition excempt RAFP RQ985499/PO583022 $97,616.00 $97,616.00 $97,616.00 Federal & Local

30300/30300; 
30200/30200 & 

40011/40110

SB & Company, LLC CW36461 Firm Fixed Financial auditing services Financial audit report Ongoing N/A
Weekly meetings with vendor to monitor and discuss 

performance and progress. OIG 35% RFP AU RQ984925/PO583014 $786,163.00 $786,163.00 $786,163.00 Local 20100/20100

MVS, Inc. N/A Firm Fixed Software subscription renewal Software subscription Delivered N/A Contract complete and all deliverables received and met. OIG
Vendor is DCSS 

CBE Competition excempt IT RQ981851/PO579935 $18,451.81 $18,451.81 $18,451.81 Local 10400/10400

Datawatch Systems N/A Firm Fixed
Montly security monitoring 

services Montly security monitoring services Ongoing N/A Ongoing communications with vendor to monitor progress. OIG N/A Competition excempt BM RQ974750-V2/PO575018-V2 $24,538.15 $24,538.15 $24,538.15 Local 10400/10400

SB & Company, LLC CW36461 Firm Fixed Financial auditing services Financial audit report Ongoing N/A
Weekly meetings with vendor to monitor and discuss 

performance and progress. OIG 35% RFP AU RQ72538-V3/PO577283-V2 $1,130,077.44 $1,130,077.44 $1,130,077.44 Local 20100/20100

West Publishing Corp N/A Firm Fixed
CLEAR Investigator Advanced 

software licenses
CLEAR Investigator Advanced software 

licenses Ongoing N/A
Monitor vendor performance by assessing effectiveness of 

software. OIG N/A Competition excempt BM RQ978890-V2/PO577838-V2 $20,843.19 $20,843.19 $20,843.19 Local 30100/30100
Carahsoft Technology 

Corporation CW57723 Firm Fixed Cloud computing services Cloud computing services Ongoing N/A Ongoing communications with vendor to monitor progress. OIG N/A
N/A - Existing OCTO 

contract BM RQ978923/PO577927 $42,761.00 $42,761.00 $42,761.00 Capital 80100/80100
National Association of 

Attorneys General N/A Firm Fixed
Membership in professional 

organization
Membership in professional 

organization Ongoing N/A Contract complete and all deliverables received and met. MFCU N/A Competition excempt MFCU RQ977893-V2/PO577230-V2 $15,238.00 $15,238.00 $15,238.00 Federal 30300/30300

Journal Technologies N/A Firm Fixed
Justware software 

subscription Justware software subscription Ongoing N/A
Monitor vendor performance by assessing effectiveness of 

software. OIG N/A Competition excempt MFCU RQ75252/PO576520 $18,593.00 $18,593.00 $18,593.00 Federal & Local
30300/30300; 
30200/30200

Digi Docs Inc. dba Document 
Managers CW58823 Firm Fixed

Electronic records 
management services

Electronic records management 
services Delivered N/A Contract complete and all deliverables received and met. OIG

Vendor is DCSS 
CBE RFP BM RQ972306/PO575934 $16,464.00 $16,464.00 $16,464.00 Local 30010/30010

Semantic Research N/A Firm Fixed Software licenses Software licenses Delivered N/A Contract complete and all deliverables received and met. OIG N/A Competition excempt RAFP RQ973357/PO575852 $43,260.00 $43,260.00 $29,312.00 Local 40110/40110

Wolters Kluwer Financial N/A Firm Fixed TeamMate software licenses TeamMate software licenses Ongoing N/A
Monitor vendor performance by assessing effectiveness of 

software. OIG N/A Competition excempt AU RQ970370/PO573022 $23,246.00 $23,246.00 $23,246.00 Local 20300/20300
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Part II 
Please attach monitoring documentation, including any monitoring reports or performance evaluations 
developed for use. If any contract is performance-based, specify the basis of performance (i.e. the metrics) 
and describe the payment formula.  
 

OIG Response:  A majority of contracts let in FY 18 and FY 19 were firm-fixed price contracts for 
goods and products.  Contract performance was assessed against defined delivery milestones included 
in each contract.  For service contracts let in FY 18 and FY 19, the OIG has omitted the performance 
monitoring documentation, as it reveals information that may be detrimental to the conduct of ongoing 
contract administration work. 

 
29. Please list each grant awarded by your agency during FY 18 and FY 19 (year-to-date) for good and/or 

services provided by your agency. Please attach any documentation of monitoring, including any reports 
developed. At a minimum, please include the following grants in your response:  [LIST KNOWN 
GRANTS].  For each grant, please include the following information, where applicable: 

  Part I 
a. Grant/Program Title; 
b. Grant/Program Number; 
c. Grantee Name; 
d. Description of goods and/or services; 
e. Grant’s outputs and deliverables; 
f. Status of deliverables (e.g. whether each was met or not met, in-progress, etc.); 
g. Copies of deliverables (e.g. reports, presentations); 
h. Program Manager name and title assigned to each grant; 
i. Grant Administrator name and title assigned to each grant; 
j. Oversight/monitoring plan for each grant and associated reports, performance evaluations, cure 

notices, and/or corrective action plans; 
k. Target population for each grant (e.g. unemployed adults, homeless youth, DOES staff, etc.); 
l. Sub-granting status (i.e. Did the Grantee sub any provision of goods and/or services with another 

vendor); 
m. Solicitation method (e.g. competitive RFA or sole source); 
n. CBE status; 
o. Division and activity within DOES utilizing the goods and/or services; 
p. Requisitions and purchase order numbers established under each grant; 
q. Corresponding, obligated amounts for each purchase order; 
r. Corresponding, expended amounts (actuals) for each purchase order; 
s. Funding source for each requisition and purchase order; 
t. Index and PCA codes used each requisition and purchase order; 
u. Activity code and name for each index and PCA used under requisitions and purchase orders; 
v. Total grant award value in FY18; 
w. Total grant award value in FY19 (YTD); 
x. Period of performance (e.g. May 31 to April 30); 
y. Current year of grant award (e.g. Base Year, Option Year 1, etc.); 

 
  Part II 

 
Please attach monitoring documentation, including any monitoring reports or performance evaluations 
developed for use.  If any contract is performance-based, specify the basis of performance (i.e. the metrics) 
and describe the payment formula.  

 
OIG Response:  Not applicable.  The OIG does not award grants. 
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III. AGENCY PERFORMANCE, EVALUATION, AND DISPUTES 
 

30. Please list all pending lawsuits that name the agency as a party.  
a. Provide the case name, court, where claim was filed, case docket number, and a brief description 

of the case.  
b. Identify which cases on the list are lawsuits that potentially expose the District to significant 

financial liability or will result in a change in agency practices, and describe the current status of 
the litigation.  

c. Please provide the extent of each claim, regardless of its likelihood of success.  
d. For those identified, please include an explanation about the issues involved in each case.  

 
OIG Response:  None. 

 
31. Please list all settlements entered into by the agency or by the District on behalf of the agency in FY 18 or 

FY 19, to date, including any covered by D.C. Code § 2-402(a)(3), which requires the Mayor to pay certain 
settlements from agency operating budgets if the settlement is less than $10,000 or results from an incident 
within the last two years. For each, provide 

a. The parties’ names, 
b. The amount of the settlement, and 
c. If related to litigation, the case name, court where claim was filed, case docket number, and a brief 

description of the case, or 
d. If unrelated to litigation, please describe the underlying issue or reason for the settlement (e.g. 

Administrative complaint, etc.). 
 

OIG Response: 
 
a. Paul Hicks (Plaintiff); Daniel W. Lucas, D.C. Office of the Inspector General (Defendant). 
b. $100,000. 
c. Paul Hicks v. Daniel W. Lucas, District of Columbia Office of the Inspector General; United 
States Disctrict Court for the District of Columbia, Case Docket Number 15-1828ckk; Employee 
claimed discrimination (age and race) and retaliation. 
d. Not applicable.  

 
32. Please list in chronological order, all administrative grievances or complaints filed by parties outside the 

agency against the agency in FY 18 or FY 19, to date, broken down by source. Include on the chronological 
list any earlier grievance that is still pending in any judicial forum.   

a. For each grievance or compliant, give a brief description of the matter as well as the current status.   
b. Please describe the process utilized to respond to any complaints and grievances received and any 

changes to agency policies or procedures that have resulted from complaints or grievances 
received.  

c. For any complaints or grievances that were resolved in FY 18 or FY 19, to date, describe the 
resolution.  

 
OIG Response:  None. 

 
33. Please list and describe any ongoing investigations, audits, or reports on the agency or any employee of the 

agency, or any that were completed during FY 18 and FY 19, to date.  Please attach copies of any such 
document. 

 
OIG Response:  None. 

 
34. Please provide a copy of the agency’s FY 18 performance accountability report.  

a. Please explain which performance plan strategic objectives and key performance indicators (KPIs) 
were met or completed in FY 18 and which were not.  
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b. For any met or completed objective, also note whether they were completed by the project 
completion date of the objective and/or KPI and within budget.  If they were not on time or within 
budget, please provide an explanation.  

c. For any objective not met or completed, please provide an explanation. 
 

OIG Response:  Please see Figure 3 on the following Pages.
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Figure 3:  OIG FY 18 Performance Accountability Report. 
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35. Please provide a copy of your agency’s FY 19 performance plan as submitted to the Office of the City 
Administrator. Please discuss any changes to outcomes measurements in FY 18 or FY 19, including the 
outcomes to be measured, or changes to the targets or goals of outcomes; list each specifically and explain 
why it was dropped, added, or changed. 

 
 

OIG Response:  Please see Figure 4 on the following pages. 
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Figure 4:  OIG FY 19 Performance Accountability Report 
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36. Please provide the number of FOIA requests for FY 18 and FY 19, to date, that were submitted to your 

agency.  
a. Include the number granted, partially granted, denied, and pending.  
b. Provide the average response time, the estimated number of FTEs required to process requests, the 

estimated number of hours spent responding to these requests, and the cost of compliance.  
c. Did the agency file a report of FOIA disclosure activities with the Secretary of the District of 

Columbia?  Please provide a copy of that report as an attachment. 
 

OIG Response.   
a.  In FY 18, the OIG received 41 FOIA requests, of which:  

i. 0 were granted in whole; 
ii. 13 were granted in part, denied in part; 

iii. 23 were denied, in whole; and 
iv. 1 was pending. 

 
In FY 19 to date, the OIG has received 10 FOIA requests, of which:  

i. 0 were granted in whole; 
ii. 1 was granted in part, denied in part; 

iii. 9 were denied, in whole; and 
iv. 0 was pending. 

 
b In FY 18, the average response time, number of FTEs, hours spent, and cost of compliance were: 

i. Response time:  12 days 
ii. FTEs:  3 

iii. Hours:  1,472 
iv. Cost:  $75,834 

 
In FY 19, the average response time, number of FTEs, hours spent, and cost of compliance were: 

i. Response time:  15 days 
ii. FTEs:  3 

iii. Hours:  368  
iv. Cost:  $18,958 

 
c.  Please see Figure 5 on the following pages for the OIG’s FY 18 FOIA Report. 
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Figure 5:  OIG FY 18 FOIA Report 
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37. Please provide a list of all studies, research papers, reports, and analyses that the agency prepared or 
contracted for during FY 18 and FY 19, to date. Please attach a copy if the study, research paper, report, or 
analysis is complete. For each study, paper, report, or analysis, please include: 

a. The name, 
b. Status, including actual or expected completion date, 
c. Purpose,  
d. Author, whether the agency or an outside party,  
e. Reference to the relevant grant or contract (name or number) in your responses above, and 
f. Source of funding (program and activity codes) if not included in responses above. 

 
OIG Response:  During FY 18, the hosted a team from the Association of Inspectors General (AIG) to 
conduct a peer review of our Audit Unit, Inspections and Evaluation Unit, and Investigations Unit in 
August 2018.  The AIG opined that all three Units complied with applicable CIGIE and GAO 
standards. 
 
The OIG must adhere to quality standards promulgated by the Council of the Inspectors General on 
Integrity and Efficiency (CIGIE) and the Government Accountability Office (GAO).  In order to 
ensure adherence to these standards, by law the OIG must undergo a rigorous peer-review every 3 
years of its “audit, inspection[,] and investigation sections’ standards, policies, procedures, operations, 
and quality controls.”1  
 
A copy of AIG’s Peer Review Opinion Letter can be found in Appendix K or the OIG’s Fiscal Year 
2018 Report on Activities. 

 
38. Please list all reports or reporting currently required of the agency in federal law, the District of Columbia 

Code, or Municipal Regulations. For each, include 
a. The statutory code or regulatory citation; 
b. Brief description of the requirement; 
c. Any report deadlines; 
d. Most recent submission date; and 
e. A description of whether the agency is in compliance with these requirements, and if not, why not. 

 
OIG Response:  See Table 18 below. 

 
Table 18:  OIG Statutory Reporting Requirements 

Citation Description Deadline Most Recent 
Submittal 

Compliance 

D.C. Code § 1-
301.115a (a)(3)(H) 
(Repl. 2016) 

Audit of the 
Comprehensive 
Annual Financial 
Report (CAFR) 

February 1st of 
each year. 

January 31, 2019 Yes 

D.C. Code § 9-
109.02(e) (2013) 

Audit of the Financial 
Statements of the 
District of Columbia 
Highway Trust Fund 
as of September 30, 
2016 (OIG Project No. 
16-1-18KA) on 
February 1, 2017. 
 
The OIG’s 
Examination of the 
District of Columbia’s 

February 1st of 
each year. 
 
 
 
 
 
 
 
May 31st of each 
year. 

February 1, 2019 
 
 
 
 
 
 
 
 
In progress for FY 
19. 

Yes 
 
 
 
 
 
 
 
 
Yes 

                                                           
1  D.C. Code § 1-301.115a(f-5) (Repl. 2016). 

http://app.oig.dc.gov/news/view2.asp?url=release10%2FOffice+of+the+Inspector+General+FY+2018+Report+on+Activities%2Epdf&mode=release&archived=0&month=00000&agency=0
http://app.oig.dc.gov/news/view2.asp?url=release10%2FOffice+of+the+Inspector+General+FY+2018+Report+on+Activities%2Epdf&mode=release&archived=0&month=00000&agency=0
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Citation Description Deadline Most Recent 
Submittal 

Compliance 

Highway Trust Fund 
5-Year Forecast of 
Expenditure 
Conditions and 
Operations is ongoing. 

D.C. Code § 1-
301.115a(a)(3)(E) 
(Repl. 2016) 

Audit of the District’s 
Procurement System. 

Annually July 11, 2017 Yes - The OIG 
issued the overall 
risk assessment on 
July 11, 2017.  The 
OIG has identified 
several projects in its 
FY 2019 Audit and 
Inspection Plan 
based on the result 
of the assessment. 

D.C. Code  
§ 1-
301.115a(a)(3)(J) 
(Repl. 2015) 

Audit of Special 
Education Attorney 
Certifications 

Annually August 30, 2018 Yes 

D.C. Code  
§ 47-821(e) (Supp. 
2011) 

Evaluation of the 
Commercial Real 
Property Assessment 
Process 

Triennially April 4, 2017 Yes 

D.C. Code § 1-
325.181(e) (Supp. 
2011) 

Audit of the West End 
Maintenance and Fire 
Station Maintenance 
Fund  

December 31 of 
each year.  
 

November 16, 2018 Yes 

D.C. Code § 1-
301.86c(h) 

Audit of the Attorney 
General Restitution 
Fund 

Annually October 23, 2018 Yes 

D.C. Code § 47-288 
1(b) (Supp. 2015) 

Congressional Report 
on Calls Placed to the 
OIG Hotline 

Quarterly January 4, 2019 Yes 

D.C. Code § 1-
301.115a (f-5) 
(Repl. 2016) 

Peer Review of the 
OIG’s Audit, 
Inspection, and 
Investigation Units 

Triennially September 4, 2018 Yes 

 
39. Please provide a list of any additional training or continuing education opportunities made available to 

agency employees. For each additional training or continuing education program, please provide the subject 
of the training, the names of the trainers, and the number of agency employees that were trained. What 
training deficiencies, if any, did the agency identify during FY 18 and FY 19, to date?  

 
OIG Response:  See Table 19 on the following for a list of Training Opportunities made available to 
employees in FY 19.  See Table 20 immediately following for a list of Training Opportunities made 
available to employees in FY 18. 

 
  

http://app.oig.dc.gov/news/view2.asp?url=release10%2FOIG+Report+on+Special+Education+Attorney+Certifications+Prior+Year+Findings%2Epdf&mode=release&archived=0&month=20187&agency=0
http://app.oig.dc.gov/news/view2.asp?url=release10%2FAudit+of+the+West+End+Library+and+Fire+Station+Maintenance+Fund%2Epdf&mode=release&archived=0&month=201810&agency=0
http://app.oig.dc.gov/news/view2.asp?url=release10%2FAttorney+General+Restitution+Fund%2Epdf&mode=release&archived=0&month=20189&agency=0
http://app.oig.dc.gov/news/view2.asp?url=release10%2FOffice+of+the+Inspector+General+FY+2018+Report+on+Activities%2Epdf&mode=release&archived=0&month=00000&agency=0
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Table 19:  OIG FY 19 Training Opportunities. 

Training or Continuing Education Programs/Subject of 
Training 

Name of Trainer Number of 
Agency 

Employees 
Trained 

ACFE Law Enforcement and Government Anti-Fraud Summit  Association of Certified Fraud 
Examiners 

4 

Agile/Servant Leadership Training Workshops for OIG Line 
Staff 

Agile Transformation, Inc. 84 

All the Queens Horses (Video - Recognizing Fraud, Waste, 
Abuse and Mismanagement) 

Helios Digital Learning, Inc. 90 

Analysis Techniques for Auditors Graduate School USA 1 
Association of Inspectors General Fall Training Conference 
2018 

Association of Inspectors General 2 

Continuous Improvement Techniques (On-Line) American Standards of Quality 1 
Contract & Grant Fraud Training Association of Certified Fraud 

Examiners 
1 

Firearms Training Elite Shooting & Sports 2 
IAPE Management (Video) International Association of 

Property & Evidence, Inc. 
1 

Introductory Auditor Training Council of the Inspectors General 
on Integrity and Efficiency 
Training Institute 

2 

NAMFCU Medicaid 101 Training National Association of Medicaid 
Fraud Control Units 

1 

Planning, Budgeting & Performance Measurement Graduate School USA 1 
Planning, Organizing and Writing Effective Reports Council of the Inspectors General 

on Integrity and Efficiency 
Training Institute 

2 

Records Liaison Training in Preparation for DCOIG Electronic 
Records Management 

DIGIDOCS Inc./Document 
Managers 

20 

Strategy Facilitation Annual Workshop for the DCOIG 
Executive Leadership Program Staff 

The Clearing, Inc. 32 

TeamMate University (TeamMate Training) Wolters Kluwer 1 
NHCAA Annual Training Conference National Health Care Anti-Fraud 

Association 
2 

Medicaid Eligibility Process for Nursing Home Care Webinar ProLawCLE 1 
NAMFCU Directors Symposium National Association of Medicaid 

Fraud Control Units 
1 

DC Bar Mandatory Course DC Bar Association 1 
 
Table 20:  OIG FY 18 Training Opportunities 

Training or Continuing Education Programs/Subject of 
Training 

Name of Trainer Number of 
Agency 

Employees 
Trained 

2018 Cyberseurity Law Institute Georgetown University Law 
Center 

1 

3rd Annual Medicaid Managed Care Leadership Summit Health Care Education 
Associates 

2 

ACFE Annual Fraud Conference Association of Certified Fraud 
Examiners 

2 
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ACFE Anti-Fraud Summit Association of Certified Fraud 
Examiners 

2 

ACFE Certified Fraud Exam Prep Course Association of Certified Fraud 
Examiners 

2 

ACFE Exam Review Association of Certified Fraud 
Examiners 

3 

ACFE On-Line Fighting Fraud Association of Certified Fraud 
Examiners 

1 

Agile/Servant Leadership, Becoming/Leading High Performing 
Teams, and From Tactical to Strategic Leadership Training 
Workshops for DCOIG Executive Leadership Program Staff 

Agile Transformation, Inc. 35 

AICPA Governmental Acctg and Auditing Update Conference American Institute of Certified 
Public Accountants  

2 

AICPA Not-for-Profit Fraud Training American Institute of Certified 
Public Accountants  

2 

AIG Inspector General Institute Certification Program Association of Inspectors 
General 

1 

ALGA 2018 Conference Association of Local 
Government Auditors 

2 

An Inquirer's Guide to the Baldridge Excellence Framework U.S. Senate Productivity & 
Quality Award for Virginia and 
D.C. 

1 

An Opioid Litigation How-To Training ProLawCLE 4 
ASQ Process Auditing Techniques (Web-Based) American Standards of Quality 2 
Assessing Controls in Performance Audits Graduate School USA 1 
Assessing the Reliability of Computer-Processed Data Graduate School USA 1 
Association of Inspectors General Fall Training Conference 
2017 

Association of Inspectors 
General 

1 

Audit Evidence and Documentation Graduate School USA 1 
Auditing Grants Graduate School USA 1 
Basic Governmental Auditing Graduate School USA 1 
Blue Ridge Arsenal Training Blue Ridge Arsenal 2 
CIGIE Advanced Interviewing Council of the Inspectors 

General on Integrity and 
Efficiency Training Institute 

1 

CIGIE Annual Leadership Conference Council of the Inspectors 
General on Integrity and 
Efficiency Training Institute 

1 

CIGIE Contract and Grant Fraud Training Council of the Inspectors 
General on Integrity and 
Efficiency Training Institute 

2 

CIGIE Hotline Operator Training Program Council of the Inspectors 
General on Integrity and 
Efficiency Training Institute 

1 

CIGIE Intermediate Auditor Council of the Inspectors 
General on Integrity and 
Efficiency Training Institute 

5 

CIGIE Introductory Auditor Council of the Inspectors 
General on Integrity and 
Efficiency Training Institute 

1 

CIGIE Planning, Organizing, and Writing Effective Reports Council of the Inspectors 
General on Integrity and 
Efficiency Training Institute 

2 
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CIGIE Writing Fundamentals Council of the Inspectors 
General on Integrity and 
Efficiency Training Institute 

3 

Content, SEO, and Editing Webinar Copyediting (now part of ACES: 
The Society for Editing - 
formerly Pilcrow Group, Inc.) 

1 

Continuity of Operations (COOP) in Government Training 
Workshop XXV 

Potomac Forum 1 

Contract and Procurement Fraud  Graduate School USA 2 
Developing and Presenting Audit Findings Graduate School USA 1 
Editing Visual Content Webinar Copyediting (now part of ACES: 

The Society for Editing - 
formerly Pilcrow Group, Inc.) 

1 

Edward Tufte Presenting Data and Information Graphics Press, LLC 1 
Effective Audit Supervision Graduate School USA 2 
Evaluating & Presenting Analysis Results Management Concepts 1 
Finance and Business Training George Mason University 1 
Firearms Instructor Training Continental Police Training & 

Consultation, LLC 
1 

FLETC Cybercrime Conference Federal Law Enforcement 
Training Center 

2 

FLETC Firearms Training Federal Law Enforcement 
Training Center 

1 

Go Lean Six Sigma Green Belt Certification, Self-Paced Go Lean 1 
Government Auditing Standards Review and Update Graduate School USA 1 
HKS of Executive Education, Recovering the Public in Public 
Value: Strategic Management in Government 

Harvard Kennedy School 2 

Inspector General Public Corruption Investigations Training 
Program 

Council of the Inspectors 
General on Integrity and 
Efficiency Training Institute 

1 

Interviewing for Fraud Graduate School USA 1 
Introduction to Program Evaluation Graduate School USA 1 
Introduction to R for Data Analytics (On-Line) The Learning Tree International 1 
ISACA National Capital Area Chapter 2018 Annual Meeting Information Systems Audit and 

Control Association 
2 

Leadership and Management Skills for Non-Managers Management Concepts 1 
Leadership and Strategy Essentials Training (On-Site) George Mason University 1 
Leadership Skills and Techniques Management Concepts 1 
Lorman Educational Services Live Webinar:  From TV to 
Twitter: Working With the Media During a Crisis 

Lorman Educational Services 1 

Managing the Audit Engagement Graduate School USA 1 
Mastering QuiTam & The False Claims Act Training  Rossdale CLE Center 1 
Maximizing Employee Performance and Conduct in the Modern 
Federal Workplace 

Potomac Forum 1 

NAMFCU Medicaid Fraud 102A Training National Association of 
Medicaid Fraud Control Units 

2 

NAMFCU Annual Training Conference National Association of 
Medicaid Fraud Control Units 

11 

NAMFCU Anti-Fraud Annual Training National Association of 
Medicaid Fraud Control Units 

2 

NAMFCU Medicaid Fraud 102 Training National Association of 
Medicaid Fraud Control Units 

1 

NAMFCU Medicaid Fraud 103 Training National Association of 
Medicaid Fraud Control Units 

1 
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NAMFCU Medicaid Fraud 101 Training National Association of 
Medicaid Fraud Control Units 

1 

NAMFCU Resident Abuse Training National Association of 
Medicaid Fraud Control Units 

3 

NARA Certificate of Federal Records Management Training National Archives & Records 
Administration 

2 

NASAUD National Home & Community-Based Services 
Conference 

National Association of States 
United for Aging and 
Disabilities  

1 

Operations & Maintenance Management Training (On-Line) George Mason University 1 
Opioid and Fentanyl Crisis Webinar Training National White Collar Crime 

Center 
18 

OSHA 30-Hour Complaince Course CareerTrack 1 
Program Management Master Class (Strategic Planning) 
Training 

PMI Seminar's World 1 

Project Management Training (On-Site) George Mason University 1 
Qui Tam 4th Annual Conference CLE International 1 
Quick Response Auditing Graduate School USA 1 
Skills for Leading and Managing Audit Projects Graduate School USA 2 
SPQA Forum of Excellence 2018 U.S. Senate Productivity & 

Quality Award for Virginia and 
D.C. 

1 

Tableau Desktop II (Intermediate) MicroTek 1 
The 7 Habits of Highly Effective People Signature Edition 4.0 American Management 

Association 
1 

The New False Claims Act Fundamentals Webinar Training myLawCLE 3 
Time Management Graduate School USA 1 
Using Metrics to Assess Performance Graduate School USA 1 
Webinar in Emergencies & Evacuations: Creating an OSHA-
Compliant Plan to Ensure Business Continuity & Employee 
Safety 

Business and Legal Resources 1 

 
40. Please discuss performance evaluations. 

a. Does the agency conduct annual performance evaluations of all its employees?  
b. Who conducts such evaluations?  
c. What steps are taken to ensure that all agency employees are meeting individual job requirements?  

 
OIG Response:  Annual performance evaluation of all OIG employees is completed in accordance 
with DCHR guidance.  All employees are required to have a performance plan in place by November 1 
of any given FY.  Employees who join after that are required to have one within 30 days of 
onboarding.  All employees must receive a mid-year review no later than June 30 of the FY, per OIG 
policy, although not required by DCHR.  All employees must receive and end of year review no later 
than October 31 of each year. 
 
All performance evaluations are conducted in person and within the performance system by the 
supervisor of each staff. 
 
The OIG follows the DPM for performance. Each employee has an individual training plan as part of 
their performance plan each year and feedback on performance is given throughout the FY. OIG 
managers also utilize performance improvements plans for staff when and where necessary to improve 
job performance.  
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41. Please list all recommendations identified by the Office of the Inspector General, D.C. Auditor, or other 
federal or local oversight entities during FY 17, FY 18, or FY 19, to date. Please provide an update on what 
actions have been taken to address each recommendation.  If the recommendation has not been 
implemented, please explain why. 

 
OIG Response:  Not applicable.  There have been no recommendations from the D.C. Auditor or 
other federal or local oversight entites during FY 17, FY 18, or FY 19, to date. 

 
IV. AGENCY OPERATIONS 
 

42. How did the agency address its top five priorities in FY 18?  What are the agency’s top five priorities in FY 
19? Please explain how the agency expects to address these priorities in FY 19.  

 
OIG Response:  See OIG Response to Question 34 for a discussion on the OIG’s FY 18 initiatives, 
and Question 35 for a discussion on the OIG’s FY 19 Initiatives. 

 
43. Please describe any initiatives that the agency implemented in FY 18 or FY 19, to date, to improve the 

internal operations of the agency or the interaction of the agency with outside parties. Please describe the 
results, or expected results, of each initiative.  

OIG Response:  See OIG Response to Question 34 for a discussion on the OIG’s FY 18 initiatives, 
and Question 35 for a discussion on the OIG’s FY 19 Initiatives. 

 
44. Please list each new program implemented by the agency during FY 18 and FY 19, to date. For each 

program, please provide:  
a. A description of the program;  
b. The funding required to implement to the program;  
c. The program and activity codes in the budget; and  
d. Any documented results of the program.  

 
OIG Response:  For FY 18 and FY 19 to date, the OIG has not implemented any new programs.   

 
45. Please explain the impact on your agency of any legislation passed or regulations adopted at the federal 

level during FY 18 and FY 19, to date, which significantly affect agency operations. 
 

OIG Response:  Currently, a change in federal policy is being considered to expand the ability for 
MFCUs to investigate and prosecute abuse and neglect of Medicaid beneficiaries in non-institutional 
settings, for example abuse or neglect of a beneficiary alleged to have occurred in a home health care 
or other non-institutional setting. 
 
The OIG continues to evaluate how this policy change may impact the MFCU’s operations and case 
mix. 

 
46. Please identify any legislative requirements that your agency lacks sufficient resources to properly 

implement.  Please explain. 
 

OIG Response:  The OIG will discuss a proposed FY 20 enhancement request that will allow the OIG 
to meet the requirements defined in D.C. Code § 1-301.115a (a)(3)(H) (Repl. 2016), commonly 
referred to as the Comprehensive Annual Financial Report (CAFR) audit.  The OIG will have to enter 
into a contract with a new independent auditor in early FY 20.  Due to proposed initiatives at OCFO, to 
include a new financial system, the OIG envisions that the cost to conduct the CAFR will exceed that 
in prior years. 

 
47. Please discuss any legislation your agency plans to submit to the Council in FY 19 or FY 20. 

 
OIG Response:  The OIG is currently working with the Executive Office of the Mayor and Office of 
the City Administrator to address its limited law enforcement authorities that impede the OIG’s ability 
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to independently and effectively conduct investigations and creates unsafe conditions for OIG special 
agents and the public. 
 
The OIG hopes to get proposed legislative changes to its enabling legislation incorporated through the 
FY 20 Budget Support Act process. 

 
48. Please identify any statutory or regulatory impediments to your agency’s operations.  

 
OIG Response:   The OIG currently has two statutory impediments:  (1) lack of appropriate law 
enforcement authorities to effectuate its independent investigative mission; and (2) lack of 
organizational independence. 
 
Issue (1) is being addressed by the process described in Question 47.  Issue (2) is currently under 
consideration by the OIG to determine what future efforts are required to ensure its operating 
independently, both in appearance and fact. 
 

49. Please list all regulations for which the agency is responsible for oversight or implementation.  
a. For each regulation, please list the chapter and subject heading, and the date of the most recent 

revision.  
b. Please list any pending or planned regulatory action, including the chapter and subject, status, and 

actual or anticipated completion date.  
 

OIG Response:  Under 43 CFR Part 1007, the OIG implements the Medicaid Fraud Control Unit for 
the District of Columbia.  Within the DCMR, there are several provisions related to the OIG’s access 
and ability to inspect various records. 

 
50. Beginning in FY 2015, the OIG merged the administration of its hotline program. Has this resulted in a 

change in the number of calls received by the Office?  In the number of responses made by the Office? 
 

OIG RESPONSE:  The OIG is continuing to merge all administrative aspects into a single hotline 
program.  All complaints made to the OIG are routed through the OIG’s Hotline managed by RAFP.  
The MFCU maintains a separate conduit where it receives contacts from various stakeholders, which 
requires MFCU staff to conduct limited investigative, legal review, or action.  

 
The ongoing assimilation of the two hotlines has not resulted in an increase of the number of calls 
received by, or responses made by, the OIG.  As discussed, the assimilation results in the consolidation 
of various data points into one system and a more efficient application of the OIG’s resources.  

 
51. Please provide an update on the annual certification by the U.S. Department of Health and Human Services 

Office of Inspector General (HHS OIG) of the Medicaid Fraud Control Unit.   
 

OIG RESPONSE:  Under 42 CFR § 1007.15 (c), the MFCU submitted its annual recertification 
package to the Secretary of Health and Human Services on December 29, 2017, and received its 
recertification notification on February 26, 2018.  The MFCU recertification period is from March 1, 
2018, to February 28, 2019. 
 
On December 31, 2018, the MFCU resubmitted its annual recertification package to the Secretary of 
Health and Human Services.  To date, the OIG is awaiting HHS’ response. 

 
52. According to the OIG’s FY 2015 Report on Activities, the OIG developed a five-year Strategic Plan to 

guide its efforts toward attaining its vision and mission.  What actions were taken in FY 2018 and FY 2019, 
to date in accordance with the Strategic Plan?  What does the OIG intend to accomplish throughout FY 
2019 in accordance with the Strategic Plan? 
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OIG RESPONSE:  Within the OIG’s FY 18 Performance Accountability Report (Question 34), the 
OIG identified 10 strategic initiatives designed to aid in the implementation of the OIG’s strategic 
plan.  Detailed discussions of these initiatives can be found in Question 34. 
 
For FY 19, the OIG has identified 8 strategic initiatives, which outlines actions planned/underway to 
aid in the implementation of the OIG’s strategic plan.  Detailed discussion of those initiatives can be 
found in Question 35. 

 
53. In FY 2018, how many Investigative Unit cases did the U.S. Attorneys’ Office (USAO) refer to the D.C. 

Office of the Attorney General for civil enforcement? How many of these cases resulted in litigation? What 
steps in FY 18 and FY 19, to date has the OIG taken to improve the acceptance rate by the USAO of cases 
referred by your office? 

 
OIG RESPONSE:  In FY 18, the OIG’s IU presented 19 cases to the USAO, of which 12 were 
accepted.  Further, IU referred 2 civil matters to the Office of the Attorney General and 14 matters to 
the District’s Board of Ethics and Governmental Accountability.  During FY 19, IU has referred 9 
cases to the USAO, of which 7 have been accepted. 
 
As a matter of procedure, the OIG is statutorily required to present all cases where there is evidence of 
criminal wrongdoing to the USAO.  In some cases, the misconduct does not meet the USAO’s 
threshold and in order to pursue either civil or administrative remedies, the OIG must first have a 
declination from the USAO.  As a matter of practice, OIG leadership meets on a bi-weekly basis with 
the Section Chief of the Fraud and Public Corruption section of the USAO to discuss ongoing  
investigations. 

 
54. Please comment on the realignment of the Audit Division into three branches. What has been the workload 

of each branch? Were any further adjustments made, or are currently in the process of being made, in FY 
2019? Please explain your answer. Additionally, what, if anything needs additional adjustment? Please 
explain. 

 
OIG Response:  The OIG’s Audit Unit has three supervisory units, each led by an MSS-14 and staffs 
comprised of CS-11 through -14 auditors and program analysts.  Depending on workload demands, 
team members can be reassigned between the supervisory units.  This reassignment also aids in staff 
development by exposing them to various types of audit work.  The OIG anticipates no adjustments 
during FY 19. 

 
55. With respect to the FY 2019 Audit and Inspection Plan, please comment on the emerging requirements, and 

whether the amount of excess capacity for requests as the fiscal year has proceeded was accurate. Thus far, 
have emerging requests exceeded available capacity? If so, what adjustments were made? What 
adjustments are being contemplated for FY 2019? 

 
OIG RESPONSE:  Currently, there is one ongoing project, which may affect the OIG’s ability to 
execute all projects identified in its FY 19 Audit and Inspection Plan. 

 
In December 2019, the OIG has initiated a project using a multi-disciplined, task-force approach to 
address emergent issues.  This approach is comprised of OIG staff from several disciplines (i.e. 
criminal investigators, auditors, analysts).  With staff assigned to these taskforces, the OIG may have 
to delay ongoing or planned projects.   

 
56. In FY 2018, how did the IG strengthen the OIG’s relationship with the Council of Inspector Generals for 

Integrity and Efficiency (CIGIE)? 
 

OIG RESPONSE:  During FY 18, the OIG has continued to strengthen its relationship with the 
Council of the Inspectors General on Integrity and Efficiency (CIGIE).   
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During FY 18, the Inspector General attended monthly meetings with other inspectors general during 
monthly CIGIE meetings.  In May 2018, a representative of the OIG attended the 2018 CIGIE Annual 
Conference with Inspectors General of other agencies.  Members of the OIG’s Operational Units 
attend various trainings and meetings with other CIGIE members, such as the quarterly Assistant 
Inspectors General for Investigation meetings.  

 
The OIG is required to refer all evidence of criminal wrongdoing to the USAO, and must comply with 
Quality Standards promulgated by CIGIE, the OIG must ensure that staff training in accordance with 
CIGIE’s training.  The OIG leverages CIGIE’s Audit, Inspection and Evaluation Academy, Criminal 
Investigator Academy, and Leadership and Mission Support Academy to provide this training to OIG 
staff.  Due to the fact that the OIG is not a Federal Office of Inspector General, the OIG’s access to 
these training is impacted.  To remedy this, the OIG is currently in talks with CIGIE, the Federal Law 
Enforcement Training Center, and other Federal Office of Inspectors General to better secure training 
for its staff. 

 
Additionally, OIG provides staff to instruct at several CIGIE training Academy courses, such as 
Inspection and Evaluation Fundamentals and Undercover Operations.  

 
During FY 19, the OIG will continue to seek additional opportunities to enhance its relationship with 
CIGIE. 

 
57. Please attach copies of the required annual small business enterprise (SBE) expenditure reports for your 

agency for FY 17 and FY 18.   
a. D.C. Official Code § 2-219.53(b) requires each District agency to submit supplemental 

information with their annual SBE expenditure report, including: a description of the activities the 
agency engaged in to achieve their fiscal year SBE expenditure goal; and a description of any 
changes the agency intends to make during the next fiscal year to achieve their SBE expenditure 
goal.  Has your agency submitted the required information for fiscal year 2018?   Please provide a 
copy as an attachment. 

 
OIG Response:  For FY 18, please see Figure 6 on the following page.  For FY 17, please see Figure 7 
immediately following.  
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Figure 6:  OIG FY 18 DSLBD Compliance Report 
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Figure 7:  OIG FY 17 DSLBD Compliance Report 

 
 

58. Please identify all electronic databases maintained by your agency, including the following:  
a. A detailed description of the information tracked or maintained within each system;  



Office of the Inspector General ■ FY 18-19 Performance Hearing Responses 
 

68 

b. The age of the system and any discussion of substantial upgrades that have been made or are 
planned to the system; and  

c. Whether the public can be granted access to all or part of each system.  
 

OIG RESPONSE:  The following databases are maintained by the OIG: 
 

Audit Unit and the Inspections and Evaluations Unit: 
 

The Audit Unit and Inspections and Evaluations Unit utilizes Wolters Kluwer TeamMate EWP to 
manage and maintain audit projects and all working papers.  TeamMate EWP has been in use here 
in the OIG since 2008, starting with release R8.  The most recent upgrade to release R12.1 
occurred April 2018.  Upgrade to release 12.3 is scheduled to occur by the 4th quarter of FY 2019.   
 
This database is located within the OIG infrastructure and is protected behind the OIG firewall.  
Additionally, permissions are granted to OIG Audit and Quality Management personnel only.  
Due to the pre-decisional information contained within TeamMate, the public should not be 
granted access to this system. 

 
Investigations Unit and Risk Assessment and Future Planning’s Hotline Program: 

 
The Investigations Unit utilizes an in-house Microsoft Access database to manage all complaints 
and ongoing cases.  This database contains information to include control numbers, status of 
investigations, and documentation for cases; additionally, it allows investigative supervisors the 
ability to manage caseloads, conduct performance evaluations, and review case files.  The 
database is located within the OIG infrastructure and is protected behind the OIG firewall.  
Additionally, permissions are granted to the OIG:  Investigations Unit, General Counsel, and the 
Risk Assessment and Future Planning Unit personnel only.    
 
This database has been in since FY 1996, and is scheduled for decommission at the end of FY 
2019 and will be replaced with i-Sight Investigative Case Management System.  We are currently 
in the testing phase of the new system with plans to soft launch during the 2nd quarter of FY 19.  
Due to law-enforcement sensitivity, the public should not have access to either system. 

 
Medicaid Fraud Control Unit (MFCU): 

 
The Medicaid Fraud Control Unit utilizes Journal Technologies (JustWare) to manage cases and 
all case-related data; in addition, it captures all statistical data necessary to comply with grant-
related reporting requirements.  JustWare has been in use since FY 2012.   The most recent 
upgrade to release 5.11.4.17 occurred July 2017.  This database is located within the OIG 
infrastructure and is protected behind the OIG firewall.  Additionally, permissions are granted to 
the Medicaid Fraud Control Unit personnel only.  Due to law-enforcement sensitivity, the public 
should not have access to this system. 

 
59. Please provide a detailed description of any new technology acquired or any upgrades to existing 

technology in FY 18 and FY 19, to date, or anticipated for the remainder of FY 19.  
a. Include the cost, what it does, and the budget program and activity codes that fund it.   
b. Cross reference to any relevant contracts (name or number) in the responses above.  
c. Please explain if there have there been any issues with implementation. 

 
OIG RESPONSE:  In FY 2018, the OIG acquired the NUIX data analysis tool.  NUIX allows the OIG 
to process and maintain digital records as evidence in existing and active criminal, civil and 
administrative investigations and/or litigations with local and federal agencies, in particular the US 
Department of Justice.  (see RQ985499/PO583022 in Question Number 28.)  Cost for this system was 
$97 thousand.  There are no issues to implementation. 
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In FY 2019, the OIG is planning to upgrade its cellular devises and acquire a server for the OIG’s 
Records Program.  There are not anticipated costs to these procurements at this time. 
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