
WIC EXECUTIVE DIRECTOR’S REPORT 
UPDATES FOR THE BOARD 

Updated as of January 17, 2020 

I. WIC Staff Updates

Suzanne Towns has joined the WIC team as Deputy Director. Suzanne has
significant workforce development system management experience at the local,
state, and national levels. Brian Wood has joined the WIC team to support the
WIC’s training and career pathways work, including management of the Eligible
Training Provider program. Aaron Everhart joined the WIC through the Capital
City Fellows program. He joins the team with a strong legal background and will
primarily be focused on analyzing business services and workforce system
operations.

II. DC Workforce Innovation and Opportunity Act (WIOA) State Plan

WIC staff and the WIOA State Plan Steering Committee (Deputy Mayor Paul Kihn,
Steven Boney, Unique Morris-Hughes, Laura Zeilinger, Andy Reese,
representatives from The Lab@DC and the Office of the City Administrator) will
present an update on the Plan to the Board at the January 27, 2020 WIC Board
meeting. This will be an opportunity to provide feedback and discuss and approve
next steps towards finalizing the Plan. In addition to input from the Board at the
September 20, 2019 Board Retreat and October 21, 2019 Board meeting, WIC staff
and our contractors held seven stakeholder engagement sessions that included job
seekers, community-based organizations, training providers, labor, businesses, and
other stakeholders. Additionally, several discussions and meetings were held with
agency partner staff and the WIOA State Plan Steering Committee. Please review
the following attachments ahead of the Board meeting:

• Appendix A: Draft Goals and Strategies for the Plan
• Appendix B: Stakeholder Engagement Details and Engagement Summary
• Appendix C: Updated Timeline

III. Workforce Development System Expenditure Guide

Based on feedback from participating agencies, stakeholders, and staff from the
Committee on Labor and Workforce Development, WIC staff spent significant time
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in late 2019 improving the data collection and reporting process for the next 
iteration of the Expenditure Guide.  In addition to engaging all Deputy Mayor 
clusters and conducting an assessment of workforce development efforts 
throughout District government, WIC staff have held individual meetings with 
agencies to clarify which and whether programs and initiatives in their 
organizations will need to be captured in the upcoming report. Additionally, WIC 
staff made extensive improvements to our data collection tools and guidance, 
including:  

• Updating the Quickbase application to capture data more accurately;
• Developing a comprehensive guidance document to support data input and

reduce manual entry errors; and
• Creating an opportunity for agencies to submit non-WIOA measures that

capture data and outcomes from their programs.

IV. FY2020 Pilot Programs

WIC staff has identified potential opportunities to support innovative pilots in the
IT and Healthcare sectors, as recommended by the Board on a November 15, 2019
call regarding the use of FY20 funds to support training and sector strategies.
Notes from the November call can be found in Appendix D. WIC staff would like
to recommend the following two pilot opportunities:

• Supporting UDC Community College to support a partnership with
Generation to deliver the AWS re/Start training program targeting
opportunity youth. This program includes credential attainment and
assisted job placement; the model also becomes self-sustaining through
investments from employers.

• Piloting a blended learning medical assistant/billing and coding training
program delivered in partnership with United Medical Center and/or the
DC Department of Human Services.

Additionally, during the November call, the Board supported WIC staff’s 
recommendation that some of the FY20 funds be used to support WIC’s ability to 
guide and implement career pathways and sector strategies initiatives. The Board 
will have the opportunity to discuss and provide direction on the pilots and 
potential investments to support sector strategy work at the upcoming January 
Board meeting. 
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V. Career Pathways Task Force and Business Engagement Landscape
Analysis

The Career Pathways Task Force Strategic Plan has been completed and shared
with the Task Force ahead of an upcoming meeting in February. The “ideas for
action” captured in the Plan are being reviewed and used to inform and support the
development of the WIOA State Plan. In addition, the Career Pathway Maps for
construction, healthcare, and hospitality have been finalized. These will serve as a
resource to inform prioritization and development of strategies to expand pathway
opportunities for residents. At the upcoming meeting, WIC staff will discuss with
the Task Force how its work can best align with support for implementation and
monitoring of the WIOA State Plan as it is finalized and over the next four years of
its implementation. The following documents have been attached:

• Appendix E: The Career Pathways Task Force Strategic Plan
• Appendix F: Career Pathway Maps (final 3)

In collaboration with Maher and Maher, whose contract has been extended 
through April 2020 at no additional cost, the WIC is completing a landscape 
assessment to identify and map the various efforts led by District agencies to 
engage business in support of workforce development training. More than 10 
District agencies were engaged and completed a data collection tool and 
participated in interviews to ensure information was captured about their 
capacity, programs, targeted sectors and businesses, and timelines of their 
engagement.  

The collected data will be included in a report completed by Maher and Maher 
that summarizes all of the information and identifies opportunities for enhanced 
collaboration and alignment. This information will be shared with the Board and 
used to develop a recommendation for improved coordination of business 
engagement across the workforce system.  

VI. Eligible Training Provider List (ETPL)

The WIC continues to work with DOES to strengthen and improve the current
ETPL program to ensure consistent and uniform communication, timeliness, data
requests, and overall support for providers and residents. WIC and DOES are also
reviewing recently released guidance from USDOL (TEGL NO. 8-19) to ensure
DC’s policies related to ETPL eligibility and provider performance are in
compliance.
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During a call with the Education and Workforce Alignment (EWA) Committee on 
November 13, 2019, WIC staff provided updates regarding current ETPL provider 
performance. Several providers have seen decreases in their customer credential 
attainment performance outcomes in the past year. WIC held a meeting in early 
November with providers to identify challenges and recommend additional 
supports to the program. WIC and DOES are working to support the development 
of corrective action plans, and WIC staff will continue to engage the EWA 
committee to review and provide direction to support this work. 

To provide technical assistance to providers, clarify expectations, and engage 
providers and agency partners on program improvements, WIC will hold another 
ETPL meeting in early February. Additionally, the WIC is in the preliminary 
stages of conducting an environmental scan with an emphasis on current District-
wide training offerings, training capacity, and industry needs. This work will 
inform the development of a structure for regular outreach and engagement with 
the training and apprenticeship community. 

VII. Workforce Board Best Practices Outreach

The WIC has prioritized clarifying and refreshing its role in the District of
Columbia’s workforce development system. Throughout late 2019 and into 2020,
and with support from the National Association of Workforce Boards (NAWB),
WIC staff and Board members have engaged with other state and local workforce
boards to better understand their organizations, structures, and best practices that
may be relevant to the WIC; some of this information has been presented to the ad
hoc Vision Committee, and additional information will be shared at the upcoming
Board meeting. To date, WIC staff have visited or had calls with the following
workforce organizations to better understand their structure, operations, and
function, and how their practices might inform our work:

• The Colorado Workforce Development Council
• The Governor’s Workforce Development Board (Maryland)
• The Virginia Economic Development Partnership
• Anne Arundel (Maryland) Workforce Development Corporation
• Prince George’s (Maryland) Workforce Development Board
• Baltimore (Maryland) Workforce Development Board
• The Regional Workforce Council of Arlington and Alexandria (Virginia)
• The Seattle-King County Workforce Development Council (Washington)
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• The Spokane Workforce Council (Washington)

Best practices identified during the calls and visits will inform recommendations 
for continuing to build DC WIC capacity, improve AJC workforce system 
operations, and the One State Operator scope and role in the next solicitation and 
contracting cycle. 

VIII. Ad Hoc Vision Committee

The ad hoc Vision Committee, established by Board Chair Antwanye Ford
following the 2019 WIC Board retreat, led by Thomas Penny and comprised of
Board members Tony Cancelosi, Unique Morris-Hughes, Ben Murphy, Laura
Zeilinger, and Nathan Smith, met twice in recent months. A summary of their
discussions can be found in Appendix G. The group identified its charge and
areas of focus, and reviewed information from other jurisdictions.

The Committee will meet again in February to discuss the recent visit to
Washington State and technical assistance provided by Spokane’s and Seattle’s
workforce boards. Their discussions have been incorporated in the development of
strategies and content of the WIOA State Plan and the ad Committee will draft a
summary of reflections to be shared with the full Board, including
recommendations regarding updates to the Mayor’s Order establishing the WIC
and the solicitation requirements for the One Stop Operator.

IX. One-Stop Operator

The One-Stop Operator has welcomed two additional staff members. Deborah
Russell has assumed the role of Data Policy Manager and Kieran Lorenz has
joined the team as Community Partner Coordinator. Both join the One-Stop
Operator with an enthusiasm to collaborate, a wealth of knowledge of the District
landscape, and an eagerness to provide improvements to the workforce system.

In addition to building capacity with new staff members and continuing to develop
and support training and coordination across American Job Center (AJC)
partners, WIC staff has been completing research and an assessment of the
current contract, to provide the ad hoc Vision Committee and the Board to inform
a recommendation for the next solicitation of a One Stop Operator. The board will
have the opportunity to learn more about the progress made at the upcoming
January Board meeting.
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X. FY 20 Budget Priorities

The table provided in Appendix H provides updates to budget priorities shared
with the Board ahead of the October Board meeting.

XI. Career and Technical Education (CTE) State Plan

In the spring of 2020, the Office of the State Superintendent of Education (OSSE)
must submit a State Plan to the US Department of Education that outlines the
District’s CTE strategy for secondary and postsecondary programs receiving Carl
D. Perkins funds.  The plan was developed by OSSE in coordination with a diverse
group of stakeholders and is currently available for public comment (found here)
until January 26, 2020. The new CTE State Plan sets a bold vision for college and
career programs across the District. Throughout the planning process, OSSE
engaged stakeholders to:

• Develop 42 comprehensive programs of study;
• Create 107 industry-validated sets of course-level standards;
• Plan a rapid expansion of work-based learning opportunities for students;
• Identify Industry Recognized Credentials and/or college credit associated

with each program of study; and
• Expand and/or build Industry Advisory Boards across all 16 career sectors

in the city.
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Appendix A: WIOA State Plan Goals and Draft Strategies 

WIOA STATE PLAN STRATEGIES - FINAL RECOMMENDATIONS 

Goal 1: Enhance System Alignment: District workforce development, education and social 
services providers will collaborate to deliver coordinated and effective services. 

1.1-The District’s workforce development, education and social services system providers 
(including CBO’s) will develop a process and necessary tools to assess, refer, and serve 
individuals based on their own goals, readiness, and needs. 

1.2 - Foster environment of collaboration through cross-training staff (across the system). 

Goal 2: Improve Community Access to Workforce and Education Services: All District 
residents - including people with disabilities, individuals with multiple barriers to 
employment and the underemployed – will have improved access to jobs, education, training, 
career information and support services necessary to move forward in their career pathway. 

2.1-The District will develop business-driven career pathways maps for high-demand 
occupations and industries sectors within and around the local area to provide jobseekers 
including information on the knowledge, skills, competencies, and credentials required to 
secure initial employment and progress in their selected careers, as well as information on how 
to access relevant career, education, training, and support services providers.  

2.2-The District will provide access to programs and services through additional means, 
including satellite locations and virtual platforms. 

2.3-Ensure residents receive appropriate case management, career navigation, and support 
services to remediate barriers and ensure their movement along the pathway. 

Goal 3: Expand the Talent Pool for Businesses: The District’s business community can access a 
broader pool of District talent with the skills necessary to meet their needs and advance 
within their organizations, emphasizing critical business sectors and career pathways. 

3.1-Conduct an inventory of how local workforce development entities, educational 
institutions, social service agencies, community-based organizations, and education and 
training providers market and deliver their business services and programs to identify common 
policies, processes, and tools for delivering services to the AJC’s business customers.   

3.2-Increase the capacity to provide quality work-based learning opportunities and business-
driven training options, including apprenticeship, on-the-job training, customized training for 
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businesses with significant hiring needs that responds quickly to demand. 

Goal 4: Improve Youth Services: Youth will have increased access to a coordinated education 
and workforce system that provides the services and support needed to prepare them for 
postsecondary educational success, employment and long-term career advancement. 

4.1-Provide K-12 youth with career development activities and paid work-based training 
opportunities (e.g., apprenticeships, internships, etc.) so that they can become aware of 
different occupational opportunities and their related educational and skill requirements, and 
connecting the activities to year-round services and supports. 
4.2-Develop services that promote postsecondary education (e.g., scholarships, dual credit 
courses, etc.) so that youth can more easily transition from K-12 to higher education. 
4.3-Maintain the focused attention and resources on engaging opportunity youth (youth 16 to 
24 who are neither in-school nor employed). 

Goal 5: Increase Performance and Accountability: The WIC will establish, measure and 
regularly report progress in meeting realistic quantitative and qualitative performance goals 
for the District’s workforce and education system. 

5.1-Develop and implement common customer (jobseeker and employer) experience and 
satisfaction surveys to be delivered across relevant workforce system agencies, to be captured 
and reported to the WIC on a quarterly basis. 
5.2-Create standardized report cards on service providers across the workforce system to 
facilitate informed customer choices. 
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Appendix B: WIOA State Plan Stakeholder Engagement Details & Summary 

Audience Host/Partner Date and location Attendees 

Adult 
Literacy 

So Others Might 
Eat (SOME) 

Tuesday, October 22, 2019, 9:30 a.m. 
to 11:30 a.m. 

14 SOME Center for Employment 
Training 4430 Benning Road NE, 
Washington, DC 20019 

Homeless 
Individuals 

Community 
Foundation/ 

Wednesday, October 23, 2019, 10 
a.m. to 12 p.m.

25 Interagency 
Council on 
Homelessness 

Human Rights Campaign 1640 
Rhode Island Ave NW 

Organized 
Labor 

Kathleen McKirchy Tuesday, November 12, 2019, 10 a.m. 
to 12 p.m. 9 

(Board Member) AFL-CIO, 815 16th Street NW, DC. 
6th floor 

Returning 
Citizens 

Mayor’s Office of 
Returning Citizens 

Tuesday, November 12, 2019, 1 p.m. 
to 3 p.m. 15 Martha’s Table, 2204 Martin Luther 
King Jr Ave SE 

Support 
Services N/A 

Wednesday, November 13, 2019, 
5:30 p.m. to 7:30 p.m. 

7 
Anacostia Arts Center, 1231 Good 
Hope Rd SE, Washington, DC 20020 

Youth N/A 

Thursday, November 14, 2019, 5:30 
p.m. to 7:30 p.m.

12 KIPP DC College Prep, 1405 
Brentwood Parkway NE, Washington 
DC 20002 

Language 
Access 

MOAPIA, MOLA 
and MOAA 

Friday, November 15, 2019, 1 p.m. to 
3 p.m. 5 441 4th St NW, Washington, DC 
20001, Room 1114 

The WIC facilitated seven community engagement sessions throughout the District with 
87 individuals and advocates on behalf of individuals experiencing homelessness, 
returning citizens, individuals with low literacy and limited English language skills, 
organized labor, providers of youth services and supportive services.  
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In each session we: 
• Reviewed the WIOA strategic planning process and the WIC’s vision and goals;
• Shared up-to-date data on the District’s economy, workforce needs and

demographics;
• Asked what we were doing best as a workforce development/education/social

services system, including public agencies and CBO’s, that could be expanded;
• Asked where the gaps and challenges were from the perspective of a job seeker, a

youth and an employer and what could we could do as a community to increase
the effectiveness of our services;

• Asked how we could best benchmark progress.

Similar challenges were raised again and again: 
• The District has many excellent providers of workforce, educational, and social

services—including government agencies and CBO’s—however, no one can
navigate the welter of services; providers repeatedly said they didn’t know where
to refer participants for services.

• We lack a common way to appropriately assess, refer and jointly serve individuals
who have varying degrees of job readiness. This is a particularly large problem for
individuals with serious barriers to employment who need a variety of services
from several different workforce development, education and social services
agencies and CBO’s. It’s also a problem for employers who are often sent job
seekers who do not match their job requirements.

• Employers do not have a simple, coordinated way to connect to a talent pool of
work-ready job seekers or to arrange for a skills upgrade for their incumbent
employees.

• We also lack a comprehensive report card showing which services are most
effective for which individuals and businesses.

This feedback was provided to the WIOA State Plan Steering Committee for their 
review. 
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Appendix C: Updated WIOA State Plan Timeline  

# Tasks/Activities Start Date End Date 
1. Development Project Development Plan 

 Review federal guidance
 Review prior iterations of State Plan
 Determine roles of project team members and

make assignments
 Develop timeline for key project activities and

deliverables
 Determine information needed from partners
 Identify goals and objectives of DC WIC

leadership for 2020-2023 State Plan
 Determine roles WIC role in process
 Develop stakeholder and engagement process

08/12/19 10/02/19 

2. Identify Required Project Resources 
 Data
 Reports
 Other Intelligence

09/09/19 10/01/19 

3. Conduct Data Analysis  09/01/19 10/15/19 

4. Project Leadership Summit on Plan 
Development 
 Finalization of Project Development Plan
 Decisions of relevance/utility of content from

previous iterations of 4-year plan (2016 and
2018) to 2020-2023 State Plan

10/01/19 10/02/19 

5. Stakeholder and Community Engagement 10/15/19 11/15/19 
Meetings with WIC leaders, core partners, 
system partners and other stakeholders 
 Review content and data requirements and

information provided by core partner agencies

10/15/19 10/31/19 

Community Forums 
 These sessions will present baseline

information on workforce issues that
represent key Plan content. Structured
discussions with community and business
groups will be facilitated by project
consultants

10/15/19 11/15/19 

6. Additional Intelligence Gathering (If needed) 
 Conduct survey on workforce development

priorities of businesses
 Conduct survey of workforce system users (job

seekers and businesses)
 Review results of similar completed surveys

that may exist

10/07/19 11/08/19 
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7. Review of Other Pertinent Resource 
Materials 
 Career Pathways Strategic Plan
 Partner programs plans
 Other reports and plans affecting workforce

development, education and economic
development within the District

09/30/19 12/15/19 

8. Project Leadership Meeting on Aggregate 
Data Collected 
 Review of information collected
 Decisions on pertinence and use of data
 Agree on Narrative Development Plan

11/19/19 11/19/19 

9. Development of draft Plan Narrative 11/20/19 01/07/20 
10. Internal Draft Completed and Comments 

Due  
01/08/20 1/15/20 

1/17/20 
11. Steering Committee and Agency Review of 

Final Draft  
01/21/20 
1/24/20 

01/27/20 
1/30/20 

12. Kairos revisions based on Steering 
Committee Review 

1/31/20 2/3/20 

13. Concurrent Exec Committee and Mayor Review 2/3/20 2/24/20 
14. Kairos revisions based on Steering 

Committee Review 
2/24/20 2/25/20 

15. Exec Committee Meet to Approve Final Draft of 
Plan 

2/25/20 

16. 30-Day 21-Day Public Comment Period 01/31/200 
2/26/20 

02/29/20 
3/18/20 

Address Comments Received  03/01/20 
3/19/20 

03/04/20 
3/20/20 

District Comments and Approvals 03/04/20 03/22/20 
Provide Plan to Deputy Mayor and agency 
Directors for comment 

03/04/20 03/10/20 

Submit Public Comment Attachment to 
Mayor for review 

03/12/20 
3/20/20 

03/17/20 
3/27/20 

Submit Plan to Council for review 03/18/20 
3/20/20 

03/28/20 
3/30/20 

Plan Submission 03/30/20 03/30/20 
3/31/20 
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Appendix D: Board Call Notes 11.15.19 

Board Call re: FY20 WIC Grant Funds 
11/15/19 

Attendees 

Joe Andronaco 
Erin Bibo 
Steve Boney 
Tony Cancelosi 
Korey Gray 
Paul Kihn 
Geoff King (on behalf of Laura Zeilinger) 
Kathleen McKirchy 
Antoinette Mitchell 
Unique Morris-Hughes 

Elissa Silverman 
Daniel Savery 
Stacy Smith 
Tony Summers  
Vanessa Weatherington 
Liz Weiss 
Darryl Wiggins 
Jasmine Illa (staff) 
Ahnna Smith (staff) 
Bridgette Royster (staff) 

Key Points 
The goal of the call was for the Board to advise on the direction of the WIC’s ~$600k* in local funding for 
grant making. 

Three options were discussed, and Option 3 was identified by the majority of Board members as the 
preferred path forward.  

• Option 1 = fund direct training (similar to FY19 grant)
• Option 2 = fund supports for career pathways and/or sector strategies (i.e., establish office or

engage third party to develop industry council(s) or sector-specific tools and resources)
• Option 3 = fund both direct training (in a targeted gap and sector(s); healthcare and advanced

IT courses were identified on the call) and system-wide supports for pathways/sector
strategies

Next Steps: 
• WIC staff will organize meeting with CM Silverman and interested Board members (and others)

to discuss needs and potential FY20 opportunities to support healthcare pathway work and/or
training.

• We will also look to work OSSE’s done in early learning sector to upskill and expand pipeline of
early childhood educators.

• WIC staff will share out additional recommendations and considerations in the next weeks for
Board to consider for Option 3. Goal is final decision and plan before end of December.

Other FYI: 
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• The ad hoc Vision Committee will drive development of recommendations for Board on new
One Stop Operator solicitation. Visits to Spokane (WA) and Anne Arundel (MD) are being
organized; please email Ahnna if you would like to participate.

• Based on feedback from providers, CBOs, and workforce system agency partners, WIC will pilot
4-6 “Workforce Summit” days in 2020 to bring greater structure to internal agency coordination
and to create opportunities for bringing together stakeholders across sectors. Keep an eye out
for more information and calendar holds. We hope that some of our Board committee work
could also take place along this schedule.

• The WIOA State Plan Steering Committee will send more information out to the full Board in
mid-December to review, ahead of the vote on the plan in January. Please keep an eye out.

Call Notes 

Questions about FY19 grant outcomes: 
• Wage levels for those who got employed?
• Per person cost estimated at = $15,838 per participant

o Kathleen = high in her view; hard to judge whether that makes sense given that we're
not looking at wage data

• How will we measure retention for this 1-yr program?

Steve Boney 

• Preference is Option 1 = direct training
• Would also support marketing of training of services to business

Vanessa 
• Preference is WIC use funds for technical assistance for ETPL vendors, community of practice

• Work provided beyond WIC and DOES
• Focus on helping them serve individuals experiencing barriers to employment

Joe 
• Supports digging deeper into training; hardest thing is keeping the job

o Executive function; allow folks to prosper
o Was encouraged by results from last year

• Supportive of doing grants again
• Also believes we should support technical assistance/training
• Infrastructure piece concerns him = seems like a never-ending effort (he doesn't understand it;

not tangible to him and he worries about it)

Paul 
• If we were to do something that was direct training PLUS infrastructure, is there a piece that is

most supportive of us being successful with training?
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• Ahnna shared: yes, example of 4 FTE initially staffing the Tech Talent Pipeline (industry
council established in NYC in their small business office; these individuals are both
government employees and 501c3 employees and have been able to seek and bring in
philanthropic and private sector funding to expand to 17 FTE. Their role is to be primary
source of information to support government agencies and private sector focused on
tech pipeline (i.e., quality control/data on providers, identify and pilot new initiatives).

• Also, could consider engaging third party to establish industry-advised list of high-
demand occupations with corresponding data on the credentials, competencies, skills
needed (create backbone for pathway mapping in an industry like health care or
hospitality, similar to the work Greater Washington Partnership is doing in IT).

Elissa 
• She referenced WIC staff’s thoughts that there is  redundancy in giving WIC funds directly to

providers; as opposed to being used to strengthen the system
• Reluctant to fund training if that's the case

• Role of WIC is to have bigger vision--pilot things that are difficult for other agencies to do
• $800k from committee of whole

o $300k from CM Trayon White to support higher-level IT training
o $500k for sector partnerships

• In IT--there's nothing to get to the next step
o Nothing once that entry level training is done
o FOCUS ON UPSKILLING??
o PILOT GAP-FILLING?

• Biggest private sector industry is healthcare; biggest employer
o Jobs are in hospitals, healthcare, home health aides

• WIC could be key strategic partner on healthcare = how do we really create a strategic pathway in
healthcare; where are entry level points?

Tony 
• Have 3 schools of nursing (Trinity and Catholic, UDC-CC)

o Graduating nurses every year
o Three large hospitals in the area
o Healthcare presents a major opportunity

Unique 
• Agrees with what was previously shared
• CM White was thinking of direct training for IT that was above and beyond A+ and CompTIA

certification
o Desire to support CBOs east of river or others to provide training

• Idea of using $$ for BOTH training and infrastructure supports
• Infrastructure for ETPLs

o If we don't shore up their TA, we'll be in a really challenging position with DOL

Darryl 
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• If we are able to get to A+ and C++ and .net certification = goes a long way to translate these
certifications into jobs

• The jump is not just IT training, but some specific certification that's delivered
• CM Silverman alluded to what they’re doing in healthcare

• His biggest areas for growth are healthcare IT (need to develop people who can
understand things assoc with healthcare and baseline technology)

Joe 
• If there's already training that addresses these four sectors effectively, there's no need to

replicate--however, from sector/direct training perspective, we could look at something more
high-level that looks at

• How do we focus on retention and upskilling?

Antoinette 
• Would be remiss if didn't mention Data Vault (as we discuss infrastructure)
• Support that could help providers = would link them to gov agencies

Tony 
• Would ask that we look at connectivity between training programs

Erin 
• Questions that would be helpful:

o As we speak of duplicative training, what opportunities actually exist and who is providing
them?

o 19 providers funding training = what about resources to support the staff hours for all those
programs?

o Seems like there's a lot of staff hours that goes into grant management

Unique 
• DOES has been doing a community of practice for providers (3rd year)

o Soup to nuts for training providers; working to double down on quality
o Right question for Board to consider: Who is helping to do this work overall? Infrastructure

and technical assistance is important work.

Paul 
• Some work done in a critical area to ensure money is spent well
• Echo CM Silverman's suggestion about using WIC funding to do gap-filling and innovation in a way

that we could transfer to other programs that have larger program funding available

Liz 
• One thing that they care a lot about in healthcare: need for real pathway into more entry level

jobs (like home health aides), as well as a way for those folks to move up into nursing
o How do we help them move up?
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o There's a lot of turnover but not in a positive direction = may want to focus on that

Elissa 
• Additional clarity: Mayor has initiative of aging in place and we have funded in other agencies =

concept of "villages"
o Support older residents living in their homes
o Create age-friendly city
o Issue is home healthcare aides is essential

• Some of the hardest physical/mental work; some of the lowest-paying work in the city
• Many of these folks are immigrants or people who want to get into healthcare field,

but no way to get them to RN program
o Capitol Hill Village

• How do we create a pathway? Need is growing
• Seen as a dead end job

o Can we look at remote learning? Make sure people can do work toward RN degree while
they're on the job?

Joe 
• Does Capitol Hill Village have new ED?

o Biggest village we have in city; there are 7 throughout the city

Steve 
• Hope this addresses need for Board input on this kind of topic; good forum
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The District of Columbia is a vibrant, diverse city with a long history of acting as a catalyst for social change 

in the country. As the capital of our nation and the seat of the Federal government, the District is a 

community full of highly educated and talented residents. In the District, 57 percent of people 25 years or 

older have bachelors, masters, professional school or doctorate degrees, whereas the national average is 

31 percent. This number is in stark contrast to the over 68,000 adults in the District who do not have a high 

school diploma or its equivalent. A 2014 report by DC Appleseed points out that an even higher number of 

residents lack the basic literacy, numeracy, problem-solving, and digital skills necessary to be successful in 

occupational training, educational, or workplace settings. The DC Council and other District leaders 

recognized this problem and in 2014 created an Adult Career Pathways Task Force to examine, plan, lead, 

and implement a career pathways system specifically for adults in the District. The Task Force, made up of 

workforce development and education leaders and experts in the District, views this as an extraordinary 

opportunity to impact the change in our community that is necessary to reach these 68,000-plus residents 

and connect them to pathways for opportunity. 
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The Adult Career Pathways Task Force published a strategic plan in 2015 as a tool to move our workforce 

development system, adult basic skills programs, and human service entities into a more cohesive 

community.  This strategic plan has been updated in 2019 to reflect the new direction of the adult career 

pathways work in the District, and highlights revisions to the vision, mission, guiding principles, and focus 

areas of the plan.  While the Adult Career Pathways Task Force is still providing guidance for and input on 

this work, this strategic plan puts partners’ work around adult career pathways in the broader context of the 

District’s workforce system as a whole, focusing on the vision and strategies for further implementation of 

pathways for adult residents.  It is envisioned that this plan will serve as the broader direction and 

foundation for more detailed work plans and implementation plans, which will be developed in 

collaboration with District workforce system partners. 

Strategic Plan Thematic Areas 

The Adult Career Pathways Strategic Plan includes goals and tactics that are organized around the following 

four thematic areas, which have been established as priorities for District workforce system partners:  

 Sector Partnership Expansion and Sector Strategy Implementation: Expansion of partnerships

among industry representatives and District workforce system stakeholders and expanded utilization

of labor market information and related data to drive the development and implementation of

relevant strategies.

 Pathway Performance Monitoring and Continuous Improvement: Advanced coordination of District

workforce system partners around industry sector strategies and quality adult career pathways;

regular review and assessment of sector and pathway strategies for relevance; and adjustment of

education and training strategies to ensure relevance and quality.

 Partner Alignment and Capacity Building: Continued focus on inter-agency alignment and

coordination around industry sector partnerships, sector strategies, and adult career pathways;

strengthened community outreach to ensure awareness of available resources; and supporting

capacity building and technical assistance efforts for workforce system stakeholders.

 Address Barriers to Employment along Sector Pathways: Development and implementation of

strategies to address District residents’ barriers to employment and career and educational

advancement; implementation of expanded and longer-term supports and wrap-around services for

District residents; collaboration with industry and employer representatives to address hiring and

advancement barriers for District residents; and funding of evidence-based programs and practices

that can assist District residents enter into and advance along career pathways.

Adult Career Pathways Approach 

Strong industry sector partnerships, and the sector strategies prioritized by those partnerships, are the 

foundation for career pathways.  

Sector partnerships are sustained collaborations among multiple employers in targeted industry sectors, 

who provide input and direction on their pressing workforce needs and challenges. These partnerships 
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inform workforce, education, and service provider communities, who execute on strategies identified by 

industry partners to address needs and challenges.  In many cases, career pathways are an example of a 

priority industry sector strategy pursued by sector partnerships. 

A career pathways system is made up of connected networks of education and training programs that build 

upon one another to help a person enter and advance in his/her career in an industry.  Pathways are 

business-defined, business-driven, and aligned to the skill needs of targeted industry sectors, and are 

explicitly focused on helping people more easily and quickly enter and advance in their careers and achieve 

long-term economic stability. 

Defining features of career pathways include: 

 They connect and articulate the full range of K-12, adult education, post-secondary, and other

education and training, with seamless transitions between “levels” and no “dead ends”;

 They have multiple on- and off-ramps to make it easy for individuals to start, stop, and re-enter

education and training;

 They embed “stackable” industry-recognized credentials;

 They make work a central context for learning, through on-the-job training, Registered

Apprenticeship, work-based internships and mentorships, and other avenues;

 They accelerate educational and career advancement through assessment of prior learning and

experience, integrated “basic” education and technical training, and other strategies; and

 They provide integrated supports like education and career coaching and advising and wrap-around

services like childcare and transportation assistance, especially at education and career transition

points.

Put simply, career pathways connect the career opportunities in an industry, entry-level to advanced, 

through integrated education, training, and related programming, to help individuals grow their skills, 

advance in an industry, and attain economic stability. 

Background 

The DC WIC serves as the District’s state and local workforce board, which has oversight of federal 

workforce funding and programming. The WIC is a private sector-led board responsible for advising the 

Mayor, Council, and District government on the development, implementation, and continuous 

improvement of an integrated and effective workforce investment system. Members of the WIC include 

representatives from the private sector, local business representatives, government officials, organized 

labor, youth community groups, and organizations with workforce investment experience. The WIC 

convenes and leads system stakeholders to ensure workforce programs and initiatives align with business 

needs.  

History of the DC Adult Career Pathways Task Force 

The DC Adult Career Pathways Task Force was established by Mayor’s order 2014-232 on October 9, 2014 

with the stated purpose of developing and implementing a city-wide strategic plan to connect District-

based adult basic skills programs with career pathways. Since its establishment, the WIC has managed the 

DC Adult Career Pathways Task Force and convened partners on a quarterly basis to provide guidance on 

the development of career pathways and other sector-based strategies. Since the publication of the original 
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Adult Career Pathways Strategic Plan, the WIC and the Task Force have worked to ensure workforce system 

alignment and establish pathways to the middle class for District residents. The process of updating the 

WIC’s Adult Career Pathways Strategic Plan has provided an opportunity to build on the progress made in 

the implementation of the original plan. 
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Adult Career Pathways Work to Date (WIC) 

Since 2014, the WIC has led the DC Adult Career Pathways Task Force’s efforts, which include: 

 Publication and implementation of the Adult Career Pathways Strategic Plan.

 Alignment of partners in the adult career pathways system.

 Mapping of services to determine capacity and availability of education and training programs

relevant to adult career pathways.

 Development of recommended participant outcomes and career pathway implementation

measures.

 Establishment of the Career Pathways Community of Practice to expand capacity of adult basic

education and occupational training providers through training and professional development.

 Administration of OSSE-WIC Grants to link sector-based initiatives with adult basic education

training.

 Development of industry-informed adult career pathways and sector strategies, including

development of career pathway maps for the information technology and business administration,

infrastructure and transportation, and security and law enforcement industries, in collaboration with

industry leaders.

Plan Development Process 

The Workforce Investment Council began the effort of revising the existing strategic plan in 2018, with 

assistance from consultants from Maher & Maher, a change management and workforce development 

consulting firm.  This document was developed through the following process:  

 October 2018: During the October meeting of the Adult Career Pathways Task Force, the WIC

announced updates to the strategic plan were in process, and requested initial feedback on revised

priorities, strategies, and focus areas.  The WIC began working on a framework for the updated

Strategic Plan.

 January 2019: At the January meeting of the Task Force, the WIC provided an overview of the

strategic planning process. Task Force members discussed the original plan’s framework and

potential updates.  Strategies and action items for revisions to the strategic plan were scheduled for

further development at the April Task Force meeting.

 April 2019: During the April meeting of the Task Force, the WIC revisited proposed changes to the

strategic plan that had been identified in previous meetings, and provided opportunity for feedback

and further suggested changes.  Task Force members worked in small groups to draft goals for the

career pathways work, as well as tactics for reaching the goals.  The Maher & Maher team began

working on a draft strategic plan that incorporated this feedback from the Task Force members.

 July 2019: Task Force members reviewed and provided feedback on the first draft of the revised

strategic plan.

 August-September 2019: The first draft of the strategic plan was revised based on feedback

received from the Task Force and the WIC.

 October-January 2020: The strategic plan was finalized.
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Vision 

Ensuring that all District residents, in particular low-literacy learners, achieve sustainable employment and 

long-term economic stability through integrated education, training, and career services.  

Mission 

The Adult Career Pathways mission is to ensure that every adult learner, particularly low-literacy learners, in 

the District obtains a job associated with a career pathway that enables them to advance in their career goals 

and achieve long-term economic security. 

Guiding Principles 

 Access and navigability: Adult learners of all levels are able to access career pathways and make

progress along each step of the pathway through easily navigable on- and off-ramps.

 System and partner alignment: District government agencies and service providers align their

programs, policies, operations, and funding to enable the creation of a career pathway system and

sector career pathways.

 Industry and business leadership: Each sector career pathway is industry-led and has strong direct

connections to the labor market and partnerships with the business community.

 Quality programming and technical assistance: Each career pathway program provides high

quality academic and occupational programming supported by a strong system of technical

assistance to pathway partners and professional development for adult educators and program staff.

 Integrated supports: Career pathways include integrated wrap-around supports, such as childcare,

transportation, housing, and mental health/substance abuse assistance, to assist learners with

persisting and succeeding in educational and career advancement.

 Evaluation and continuous improvement: Career pathway system partners create and evaluate

measures of success for pathway system implementation and participant outcomes.

Strategic Plan Focus Areas 

 Sector Partnership Implementation

 Pathway Performance Monitoring and Continuous Improvement

 Partner Alignment and Capacity Building

 Address Barriers to Employment along Sector Pathways
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Goals and Tactics 

Focus Area 1: 

Sector Partnership Expansion and Sector Strategy Implementation 

1. In each of the District’s six targeted industry sectors, formalize and expand industry sector partnerships

among business partners, District agencies, education and training providers, and professional

organizations.

1.1. Identify, leverage, and integrate existing industry partnerships and sector strategy efforts. 

1.2. Identify and engage new partners to participate in sector partnerships and sector strategies 

development and implementation.   

1.3. Use formalized industry sector partnerships to regularly assess current and emerging workforce 

needs and design and implement sector-focused strategies to address those needs.  

1.4. Leverage sector partnerships to ensure adult basic education and technical skills training curricula 

support access to and opportunities in career pathways in the WIC’s high-demand sectors. 

2. Expand the WIC’s capacity to use labor market information (LMI) and related data to stay abreast of

industry and occupational trends, drive development and refinement of industry sector strategies, and

assess progress against established goals and strategies.

2.1. Establish the WIC as the convener of partners in the workforce system using data on needs and

trends in targeted industry sectors to drive decision making. 

2.2. Using data, develop and implement policies, processes, and approaches to address employers’ 

barriers to hiring District residents and thus increase opportunities for residents. 

2.2.1. Have the WIC research strategies and best practices for enhancing industry sector 

employers’ engagement and participation around hiring and advancing District residents. 

2.2.2. Pursue opportunities for fostering alignment among WIOA Core Partners to mitigate 

barriers for sector employers and increase opportunity for District residents. 

2.3. Conduct regular data analysis to track current and emerging industry and occupational dynamics 

and trends. 

2.4. Use data/data analysis to establish metrics for the measurement of achievement against 

established sector strategies and position workforce system partners to adjust strategies to 

respond to changing needs.  
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Focus Area 2: 

Pathway Performance Monitoring and Continuous Improvement 

1. Advance alignment and coordination of workforce system partners around quality career pathways and

sector strategies as the shared “way of doing business”.

1.1. Share information and resources such as the career pathway maps and a career pathways

development “blueprint” guide to foster system partner alignment and collaboration around 

sector strategies and career pathways and support partners’ planning, decision-making, and 

investments around pathway and sector strategies. 

2. Engage sector partners to review career pathway maps and sector strategies on a periodic basis to

ensure their continuing relevance to identified industry workforce and occupational needs.

2.1. Keep pathway maps and strategies current based on gap analysis, partner feedback, industry

changes, performance data (e.g. PMF, Perkins, WIOA), and other inputs. 

2.1.1. Develop and implement a formal review and feedback-gathering process among industry 

and other sector partners to assess the effectiveness of career pathway maps and 

strategies and alignment with industry needs over time. 

2.1.2. Adjust and update career pathway maps and strategies as needed for continuing 

relevance and impact based upon the results of the review and feedback-gathering 

process. 

3. Review and adjust education and training strategies as necessary to ensure consistency, quality, and

relevance to industry career pathway needs over time.

3.1. Work with system education and training partners to ensure that District residents can access

programming for pathways in a “no wrong door” manner, regardless of their point of entry into the 

pathway or where in the workforce system they seek to access education and training.   

3.2. Compile and share sector and pathway best practices and successful approaches with workforce 

system partners for replication and scaling and to support continuous improvement and 

innovation in the system.  
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Focus Area 3: 

Partner Alignment and Capacity Building 

1. Enhance inter-agency alignment to ensure that agency approaches to sector partnerships, sector

strategies, and career pathways are fully coordinated and aligned with a systematic strategy.

1.1. Establish and implement a shared approach to sector partnerships, sector strategies, and career

pathways across workforce system partners to support alignment of roles and activities.  

1.1.1. Draw on best practices from other jurisdictions, as well as District-specific needs, in 

developing the shared approach. 

1.1.2. Define each system partners’ roles, strengths, and contributions in relation to the shared 

approach. 

1.2. Develop shared definitions, goals, and metrics related to sector strategies and career pathways 

that are informed by data on industry and customer needs and program outcomes. 

1.2.1. Convene a diverse stakeholder group (customers, agencies, clergy, providers, schools, 

etc.) to set goals and identify common terms (e.g. “high-demand” and “career pathway”). 

1.2.2. Create and implement a plan for regular reporting out on goals, progress, and outcomes 

to foster accountability and knowledge sharing. 

2. Strengthen community outreach on programs to ensure awareness among District residents of available

workforce and career pathways resources.

2.1. Continue and expand the development and implementation of a coordinated communications

strategy that is underway.  Leverage the Data Vault and One-Stop Operator activities to support 

this strategy.   

2.1.1. Complete needs assessment of customers’ needs and barriers to program awareness and 

selection. 

2.1.2. Expand ability of community-based partners to communicate messages and share 

information about available career pathway opportunities and related education, training, 

and other services (e.g. DPR, ANCs, and law enforcement). 

3. Continue and expand efforts to coordinate sector-focused partner initiatives and related

communications to businesses in target sectors.

3.1. Ensure clear and consistent messaging and communications across partners.

3.2. Coordinate efforts across initiatives to minimize employer “fatigue” and maximize benefits to the

businesses in target industry sectors. 

4. Strengthen workforce system partner program quality by expanding capacity around sector

partnerships, sector strategies, and career pathways through a variety of technical assistance

approaches and tools, including the Career Pathways Community of Practice.

4.1. Develop a common understanding of capacity building needs among workforce partners and

implement strategies to address identified needs. 

4.1.1. Conduct an assessment of the capacity-building needs of workforce system partners. 

4.1.2. Develop and implement a set of high-impact capacity-building investments and activities 

related to sector partnerships and strategies and career pathways. 
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Focus Area 4: 

Address Barriers to Employment along Sector Pathways 

1. Develop strategies to address barriers to employment.

1.1. Document and share information about common employability and advancement challenges for 

District residents/populations. 

1.2. Leverage the Data Vault and other appropriate tools and strategies to maximize workforce 

systems partners’ ability to assess District residents’ barriers to employment, make helpful and 

customer-friendly referrals, and help residents get the services needed to address those barriers.  

1.3. Utilize sector partnerships to identify opportunities for low-income District workers, incumbent 

workers, and the “hard-to-employ”.  

1.4. Align and enhance efforts among workforce system partners to share information about 

opportunities in career pathways and available services and resources with District residents. 

1.5. Promote partnerships between education and training providers and workforce organizations that 

work with low-income District workers, incumbent workers, and the “hard-to-employ.”  

1.6. Increase integration of basic skills remediation with career-specific content. 

1.7. Design programs/curricula that are informed by best practices and expertise (e.g. poverty-

informed, financial capabilities, integrated/contextualized instruction, etc.). 

1.7.1. Cultivate relationships with colleges and other experts to learn about evidence-based 

practices and ensure that funding is directed toward promising programs/strategies. 

1.8. Eliminate program redundancies. 

2. Provide enhanced, ongoing, and long-term support for the District’s new and incumbent workers to

assist them in advancing along career pathways.  Implement strategies to ensure that the most

vulnerable District residents receive the housing, childcare, transportation, public benefits/income

support, and mental health/substance abuse services needed to access and advance along pathways.

3. Work with employers in target industry sectors to address cultural/perception challenges that make

them reluctant to hire certain District resident populations and to open up additional career

opportunities for residents with barriers to employment.

4. Fund evidence-based programs and practices shown to assist individuals, particularly those with

barriers to employment, enter into and advance along career pathways.

4.1. Identify best practices across country. 

4.2. Identify focus areas based on existing programs and other local models. 

5. Establish consistent and diversified funding from government and businesses that acknowledges best

practices.

5.1. Continue and expand efforts to diversify funding sources, e.g. District agencies releasing jointly 

funded, multi-agency RFP/RFAs. 

5.2. Engage key stakeholders in conversations about funding priorities, limitations, mandates, and 

innovative approaches to using local, private, and federal funding. 
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Since 2015, District workforce and education system partners have made significant progress in building 

relationships with target industry representatives to understand workforce needs and opportunities, 

mapping career pathways that include a range of opportunities for District residents, and aligning 

workforce training and education to support career pathway access and advancement.  These 

accomplishments provide a critical foundation and strong momentum for District partners’ continuing and 

expanded efforts to support the implementation of industry-driven career pathways.  This 2019 Adult 

Career Pathways Strategic Plan revision both builds off the progress made over the prior four years and 

emphasizes opportunities for further innovation and continuous improvement.  Robust collaboration 

among District workforce and education organizations and with industry sector partners around the 

strategic plan vision and goals will ensure that adult career pathway strategies advance opportunity for DC 

residents and employers.  
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Washington, D.C. Metropolitan Statistical Area

For additional information on the occupations in this pathway, click the hyperlinked occupational titles to visit O*NET OnLine. Note that 
the education requirements provided are typical but may vary, and additional industry- or occupation-specific training may be required.  
Note also that hourly and annual wage range data provided are typical but may vary.

= High Demand

Hospitality Career 
Pathway

Food and Beverage: Front of House

General and Operations Managers
• Bachelor’s degree
• $30-139 per hour; $63-290k per year

Hosts and Hostesses
• No formal educational credential
• $9-16 per hour; $18-33k per year

First-Line Supervisors of Food Preparation 

and Serving Workers
• High school diploma or equivalent
• $12-32 per hour; $24-66k per year

Data source: Emsi labor market data 
(https://www.economicmodeling.com/data/)

Dining Room Attendants and Bartender 

Helpers
• No formal educational credential
• $10-22 per hour: $20-45k per year

Food and Beverage: Culinary

Food Service Managers
• High school diploma or equivalent
• $10-50 per hour; $20-104k per year

Chefs and Head Cooks
• High school diploma or equivalent
• $16-43 per hour; $33-90k per year

Short-Order Cooks
• No formal educational credential
• $10-16 per hour; $20-33k per year

General and Operations Managers
• Bachelor’s degree
• $30-139 per hour; $63-290k per year

First-Line Supervisors of Food Preparation 

and Serving Workers
• High school diploma or equivalent
• $12-32 per hour; $24-66k per year

Restaurant Cooks
• No formal educational credential
• $11-21 per hour; $22-43k per year

Fast Food Cooks
• No formal educational credential
• $9-15 per hour; $19-31k per year

Food Preparation and Serving Workers
• No formal educational credential
• $9-16 per hour; $18-33k per year

Food Service Managers
• High school diploma or equivalent
• $10-50 per hour; $20-104k per year

Bartenders
• No formal educational credential
• $10-28 per hour; $20-58k per year

Waiters and Waitresses
• No formal educational credential
• $8-21 per hour; $17-45k per year

Cashiers
• No formal educational credential
• $8-16 per hour; $17-33k per year

Dishwashers
• No formal educational credential
• $10-16 per hour; $20-34 per year
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Washington, D.C. Metropolitan Statistical Area

For additional information on the occupations in this pathway, click the hyperlinked occupational titles to visit O*NET OnLine. Note that 
the education requirements provided are typical but may vary, and additional industry- or occupation-specific training may be required.  
Note also that hourly and annual wage range data provided are typical but may vary.

= High Demand

Hospitality Career Pathway

Maintenance

General and Operations Managers
• Bachelor’s degree
• $30-139 per hour; $63-290k per year

Data source: Emsi labor market data 
(https://www.economicmodeling.com/data/)

Housekeeping

Lodging Managers
• High school diploma or equivalent
• $16-78 per hour; $33-162k per year

First-Line Supervisors of Housekeeping and 

Janitorial Workers
• High school diploma or equivalent
• $13-34 per hour; $28-72k per year

Laundry and Dry-Cleaning Workers
• No formal educational credential
• $10-20 per hour; $20-42k per year

General and Operations Managers
• Bachelor’s degree
• $30-139 per hour; $63-290k per year

Maids and Housekeeping Cleaners
• No formal educational credential
• $9-23 per hour; $18-48k per year

First-Line Supervisors of Mechanics, 

Installers, and Repairers
• High school diploma or equivalent
• $20-53 per hour; $42-111k per year

Guest Services

General and Operations Managers
• Bachelor’s degree
• $30-139 per hour; $63-290k per year

Lodging Managers
• High school diploma or equivalent
• $16-78 per hour; $33-162k per year

First-Line Supervisors of Office and 

Administrative Support Workers
• High school diploma or equivalent
• $19-51 per hour; $39-106k per year

Guest Services Desk Clerks
• High school diploma or equivalent
• $10-21 per hour; $21-43k per year

Baggage Porters and Bellhops
• High school diploma or equivalent
• $11-20 per hour; $22-42k per year

General Maintenance and Repair Workers
• High school diploma or equivalent
• $14-34 per hour; $29-71k per year

Janitors and Cleaners
• No formal educational credential
• $10-21 per hour; $21-43k per year
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Washington, D.C. Metropolitan Statistical Area

For additional information on the occupations in this pathway, click the hyperlinked occupational titles to visit O*NET OnLine. Note that 
the education requirements provided are typical but may vary, and additional industry- or occupation-specific training may be required.  
Note also that hourly and annual wage range data provided are typical but may vary.

= High Demand

Healthcare Career 
Pathway

Data source: Emsi labor market data 
(https://www.economicmodeling.com/data/)

Nursing

Nurse Practitioners
• Master’s degree
• $39-69 per hour; $82-144k per year

Paramedics and Emergency Medical 

Technicians
• Postsecondary non-degree award
• $15-35 per hour; $31-73k per year

Physician Assistants
• Master’s degree
• $32-74 per hour; $66-154k per year

Registered Nurses
• Bachelor’s degree
• $26-52 per hour; $54-109k per year

Licensed Practical and Vocational Nurses
• Postsecondary non-degree award
• $19-32 per hour; $40-67k per year

Home Health Aides
• High school diploma or equivalent
• $10-16 per hour; $21-33k per year

Personal Care Aides
• High school diploma or equivalent
• $9-17 per hour; $20-35k per year

Medical Assistants
• Postsecondary non-degree award
• $14-26 per hour; $28-54k per year

Nursing Assistants
• Postsecondary non-degree award
• $11-20 per hour; $23-42k per year

Diagnostic

Diagnostic Medical Sonographers
• Associate’s degree
• $27-50 per hour; $57-104k per year

Magnetic Resonance Imaging 

Technologists
• Associate’s degree
• $25-50 per hour; $52-105k per year

Cardiovascular Technologists and 

Technicians
• Associate’s degree
• $15-47 per hour; $31-97k per year

Radiologic Technologists
• Associate’s degree
• $25-47 per hour; $51-99k per year

Clinical Laboratory Technologists and 

Technicians
• Associate’s degree
• $16-41 per hour; $34-87k per year

Phlebotomists
• Postsecondary non-degree award
• $15-25 per hour; $31-52k per year
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Washington, D.C. Metropolitan Statistical Area

For additional information on the occupations in this pathway, click the hyperlinked occupational titles to visit O*NET OnLine. Note that 
the education requirements provided are typical but may vary, and additional industry- or occupation-specific training may be required.  
Note also that hourly and annual wage range data provided are typical but may vary.

= High Demand

Healthcare Career 
Pathway

Data source: Emsi labor market data 
(https://www.economicmodeling.com/data/)

Health Support

Dietitians and Nutritionists
• Bachelor’s degree
• $18-46 per hour; $37-95k per year

Healthcare Social Workers
• Master’s degree
• $20-44 per hour; $41-92k per year

Health Educators
• Bachelor’s degree
• $19-65 per hour; $40-134k per year

Medical and Health Services Managers
• Bachelor’s degree
• $37-98 per hour; $77-205k per year

Dietetic Technicians
• Associate’s degree
• $12-23 per hour; $24-48k per year

Food Servers (non-restaurant)
• No formal educational credential
• $10-18 per hour; $20-37k per year

Orderlies/Transport Technicians
• High school diploma or equivalent
• $11-19 per hour; $22-39k per year

Health Informatics

Medical and Health Services Managers
• Bachelor’s degree
• $37-98 per hour; $77-205k per year

Financial Managers
• Bachelor’s degree
• $50-158 per hour; $104-329k per year

First-Line Supervisors of Office and 

Administrative Support Workers
• High school diploma or equivalent
• $19-51 per hour; $39-106k per year

Medical Records and Health Information 

Technicians
• Postsecondary non-degree award
• $13-35 per hour; $28-74k per year

Billing and Posting Clerks
• High school diploma or equivalent
• $15-35 per hour; $30-72k per year

Medical Secretaries
• High school diploma or equivalent
• $13-28 per hour; $28-59k per year

Secretaries and Administrative Assistants
• High school diploma or equivalent
• $13-32 per hour; $28-66k per year

Medical Transcriptionists
• Postsecondary non-degree award
• $10-29 per hour; $21-60k per year

Receptionists and Information Clerks
• High school diploma or equivalent
• $10-23 per hour; $21-48k per year
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Washington, D.C. Metropolitan Statistical Area

For additional information on the occupations in this pathway, click the hyperlinked occupational titles to visit O*NET OnLine. Note that 
the education requirements provided are typical but may vary, and additional industry- or occupation-specific training may be required.  
Note also that hourly and annual wage range data provided are typical but may vary.

= High Demand

Construction Career Pathway
Construction – Office 

Accountants and Auditors
• Bachelor’s degree
• $25-70 per hour; $53-145k per year

Sales Representatives
• High school diploma or equivalent
• $16-73 per hour; $33-152k per year

Customer Service Representatives
• High school diploma or equivalent
• $11-30 per hour; $23-63k per year

Construction

Construction Helpers (multiple 

occupations)
• High school diploma or equivalent
• $11-24 per hour; $23-50k per year

Construction Managers
• Bachelor’s degree
• $15-77 per hour; $30-160k per year

First-Line Supervisors of Construction 

Trades Workers
• High school diploma or equivalent
• $21-56 per hour; $45-116k per year

Construction Foremen/Superintendents
• Bachelor’s degree
• $26-89 per hour; $54-186k per year

Construction Project Managers
• Bachelor’s degree
• $26-89 per hour; $54-186k per year

Data source: Emsi labor market data 
(https://www.economicmodeling.com/data/)

Construction Trades Workers (multiple 

occupations)
• High school diploma or equivalent
• $16-47 per hour; $33-98k per year

Construction Laborers
• No formal educational credential
• $10-26 per hour; $21-55k per year

Design and Pre-Construction

Architects
• Bachelor’s degree
• $25-70 per hour; $52-145k per year

Landscape Architects
• Bachelor’s degree
• $24-64 per hour; $51-134k per year

Civil Engineers
• Bachelor’s degree
• $29-75 per hour; $60-156k per year

Surveyors
• Bachelor’s degree
• $19-53 per hour; $30-110k per year

Cost Estimators
• Bachelor’s degree
• $21-60 per hour; $43-125k per year

Civil Engineering Technicians
• Associate’s degree
• $16-45 per hour; $33-94k per year

Architectural and Civil Drafters
• Associate’s degree
• $19-46 per hour; $40-97k per year

Surveying and Mapping Technicians
• High school diploma or equivalent
• $15-41 per hour; $32-86k per year

Construction and Building Inspectors
• High school diploma or equivalent
• $20-48 per hour; $41-101k per year

Architectural and Engineering Managers
• Bachelor’s degree
• $57-115 per hour; $118-240k per year

First-Line Supervisors of Office and 

Administrative Support Workers
• High school diploma or equivalent
• $19-51 per hour; $39-106k per year

Executive Secretaries and Executive 

Administrative Assistants
• High school diploma or equivalent
• $22-49 per hour; $46-102k per year

Bookkeeping, Accounting, and Auditing 

Clerks
• Some college, no degree
• $14-36 per hour; $29-76k per year

Secretaries and Administrative 

Assistants
• High school diploma or equivalent
• $13-31 per hour; $28-66k per year

General Office Clerks
• High school diploma or equivalent
• $11-30 per hour; $22-63k per year
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Appendix G: Summary from WIC Board Ad Hoc Vision Committee Oct/Nov Meetings 

Members: 
- Thomas Penny (leads)
- Tony Cancelosi
- Unique Morris-Hughes
- Ben Murphy
- Laura Zeilinger

1) Group wants to be: Bold, Radical, Urgent
a. Come up with what we need; don't just operate in the guidelines
b. It's now or never = must be radically different than what we've done
c. We're going to run out of $$ (city won't continue growing/developing) -

increase in income will not continue
d. Poverty burden will be even greater than before

2) Develop a vision for a “desired state” for the workforce system
a. Structure
b. Measures
c. Policies

3) Recommended that the Vision Committee also be the group to look closely at the
American Job Center/One Stop Operator approach

4) Would like to engage and get feedback from DME and agency directors

5) Focus on levers with business (incentives and not only regulations)
a. Create recognition opportunity of those hiring from target populations

6) Residents and businesses need access points (and trained staff to support) that
ensure individuals connect with the right supports and opportunities that will set
them up for success

7) Want to understand: What are most common barriers to successful employment
(gain/retain)?
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WIC EXECUTIVE DIRECTOR’S REPORT 
UPDATES FOR THE BOARD 

 
Updated as of October 15, 2019 

 
I. DC Workforce Innovation and Opportunity Act (WIOA) State Plan  

In the initial development phase of WIOA State Plan, the WIC has created an 
economic and workforce system analysis, which will be presented at the October 
21, 2019 Board meeting. In the next phase, staff will coordinate, and Board 
members are invited to participate in, a number of stakeholder engagement 
sessions, in order to inform the strategies we will use to meet the District’s 
workforce system goals. The engagement sessions are intended to gather input 
from job seekers, community-based organizations, businesses, and others for key 
workplace planning issues. The WIOA State Plan development timeline and 
tentative schedule of stakeholder engagement events can be found in Appendix 
A. 
 

II. Workforce Expenditure Guide 

In September 2019, after significant multi-agency collaboration and numerous 
rounds of quality assurance, the WIC submitted to Council and made public the 
first ever Workforce Development System Expenditure Guide. The report captures 
data for workforce development programs including support services, 
employment services, workforce education, and training programs implemented 
by five agencies.  Following discussions with Council staff and feedback from some 
outside parties, WIC has begun development of the 2020 submission which will 
include fourteen additional agencies, listed in Appendix B. 

 
III. Strategic Industry Partnership Grants 

In August 2019, WIC completed monitoring visits for each grantee to ensure 
financial and programmatic compliance. All program activities concluded on 
September 30, 2019 and Grantees will provide final progress reports in mid-
October that detail services from May 31st – September 30th. These final reports 
will be made available ahead of the January Board Meeting. Late in FY19, WIC 
was able to provide additional funding to each grantee to offset the required 
match dollars provided in their approved budgets.   Appendix C provides a list of 
Grantees and the types of training offered.  
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IV. Career Pathways and Employer Engagement  

The final option year for Maher & Maher, a talent development consulting firm 
that has worked with the WIC for a number of years, will conclude at the end of 
January. Through this contractor, several major projects will continue:  

 Career Pathways Strategic Plan: after several rounds of engagement and 
feedback from public and private entities, the team has delivered a draft 
Career Pathways Strategic Plan that will be made public in the coming 
weeks.  

 Career Pathway Maps: pathway maps have been completed for three target 
sectors, and pathway maps for construction, healthcare, and hospitality will 
be delivered next month. Once developed, these will serve as a foundation 
to inform prioritization and development of strategies to expand pathway 
opportunities for residents. 

In the remaining 4 months of the contract, Maher & Maher will begin to complete 
an environmental scan of how DC government engages with businesses. The goal 
is to understand how this looks across the district to better align and coordinate 
outreach and operations. The WIC will also convene agencies and partners who 
develop or work with career maps to identify opportunities for alignment.  
 

V. Results for America’s State and Local Workforce Fellowship 

In partnership with DME and DOES, the WIC is participating in a state and local 
government workforce fellowship through Results for America, an organization 
that helps government use evidence and data to improve the outcomes for 
citizens. DC is one of seven states participating and the opportunity provides the 
ability to leverage a larger network for experts in workforce development.  The 
fellows have identified two potential proposals including: 

 Creating a standard evaluation process for performance based contracts 
 Determining a strategy for better alignment of career pathway work 

 

VI. One Stop Operator  

The final option year for DB Grant & Associates has been exercised and expires at 
the end of September 2020. During the next year, the team will be focusing on a 
number of key initiatives including:  

 Developing and implementing a referral process, while supporting the 
move of all partners to full utilization of the Data Vault. 
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 Developing and formalizing stronger partnerships with community based 
organizations that can provide additional services to AJC customers. 

 Creating training plans to continuously develop and strengthen partners. 
 Holding regular meetings with front line staff and leadership to share 

information and ensure provision of high-quality, coherent services to 
customers. 

 

VII. FY 20 Budget Priorities  

October 1 marked the new fiscal year for DC government. The team is on track to 
complete procurements for the year, including priorities listed below.  

Funding Priority  Description  Amount  

OSSE  Adult Education 
and Family Literacy 
Grant Program 

The WIC, through an MOU, provides OSSE 
with grant funds to develop and implement 
Integrated Education and Training Program 
models for specific industries/occupations 
and work-based learning opportunities to 
District residents.  

$1,650,000  

One-Stop-Operator 
(OSO)  

Final option year for DB Grant and Associates 
to serve as the OSO. The bulk of this contract 
will support training, outreach/marketing, 
and coordination of partners. 

$611,338  

DCCK Continuation 
Grant  

Council approved the rollover of half of the 
one-time funding to support the expansion 
and replication of a new, fully functional 
DCCK facility for their training program.  

$500,000  

WOIA State Plan  

Kairos will support data analysis, stakeholder 
engagement, and the development of the 
WOIA state plan.  
 

$145,000  

Growth Transitions  

During the final option year for Maher and 
Maher, they will continue to support career 
pathway and sector strategy work, as well as 
an environmental survey on employer 
engagement practices and needs across DC 
government.  

$114,981  
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Funding Priority  Description  Amount  

Capital City Fellow  

The WIC will participate in this mayoral 
initiative that attracts recent graduates of 
master’s degree to work for DC government. 
The fellow will be working on career pathway 
strategies.  

$77,204  

WIOA Technical 
Expertise and Convening 
Support 

The WIC plans to procure an IDIQ contract 
for technical expertise to assist with the 
development and strengthening of WIC’s 
required compliance work, including policy 
development and training; development of 
future AJC MOUs; and supports to strengthen 
the eligible training provider program. 

$250,000  

OCTO - Expenditure 
Guide Support  

The WIC will continue working with OCTO to 
refine and maintain the expenditure guide 
database.  

$100,000  

Data Governance and 
Data Management 
Support 

The WIC will work with a contractor to 
implement a customized needs assessment 
and analysis, as well as develop 
recommendations for the creation of 
workforce development data governance, data 
management, data analytics, and data 
systems.  

$125,000  

Grants 

Building upon the success and lessons 
learned through the 2019 Strategic Industry 
Partnerships grant, WIC plans to develop and 
release a grant in late 2019 to pilot IT 
workforce solutions that will train DC 
residents in this high-demand sector, and 
help meet the growing demands in the region.  

$600,000  

Total  $4,173,523  
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Appendix A: WIOA State Plan Development Timeline & Engagement Events 

# Tasks/Activities Start 
Date 

End Date Additional Information 

1. Development Project 
Development Plan 
 Review federal guidance  
 Review prior iterations of State 

Plan 
 Determine roles of project 

team members and make 
assignments 

 Develop timeline for key 
project activities and 
deliverables  

 Determine information needed 
from partners 

 Identify goals and objectives of 
DC WIC leadership for 2020-
2023 State Plan  

 Determine roles WIC role in 
process  

 Develop stakeholder and 
engagement process  

08/12/19 10/02/19  

2. Identify Required Project 
Resources 
 Data  
 Reports  
 Other Intelligence 

09/09/19 10/01/19  

3. Conduct Data Analysis  
 

09/01/19 10/15/19  October 7 is cut-off date 
for receiving data to be 
incorporated into October 
14 report 

 After October 15, data can 
be updated, as needed  

4. Project Leadership Summit 
on Plan Development 
 Finalization of Project 

Development Plan 
 Decisions of relevance/utility 

of content from previous 
iterations of 4-year plan (2016 

10/01/19 10/02/19 A meeting of the consultant 
team will be followed by a 
meeting with DC WIC 
leadership to finalize the plan 
for developing, drafting, 
finalizing and submitting the 
State Plan. 
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and 2018) to 2020-2023 State 
Plan  

5. Stakeholder and Community 
Engagement 

10/15/19 11/15/19 To be conducted over 7 weeks:  
(September 30 through 
November 15) 

Meetings with WIC leaders, 
core partners, system 
partners and other 
stakeholders  
 Review content and data 

requirements and information 
provided by core partner 
agencies 

10/15/19 10/31/19 Meetings with:  
- WIC leaders on review of 

2018 plan  
- Each core partner 

(individual mtgs.) 
- System partners 
- District agencies 
- Chamber of Commerce 
- Organized labor 

Community Forums  
 These sessions will present 

baseline information on 
workforce issues that represent 
key Plan content. Structured 
discussions with community 
and business groups will be 
facilitated by project 
consultants  

10/15/19 11/15/19 Six to nine community forums 
(including business 
engagement events) are 
anticipated.  

6. Additional Intelligence 
Gathering (If needed) 
 Conduct survey on workforce 

development priorities of 
businesses  

 Conduct survey of workforce 
system users (job seekers and 
businesses) 

 Review results of similar 
completed surveys that may 
exist 

10/07/19 11/08/19 Discuss with DC WIC 
representatives if any existing 
survey results or similar 
information would make this 
step unnecessary. 

7. Review of Other Pertinent 
Resource Materials 
 Career Pathways Strategic Plan 
 Partner programs plans   
 Other reports and plans 

affecting workforce 
development, education and 
economic development within 
the District  

09/30/19 12/15/19  
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8. Project Leadership Meeting 
on Aggregate Data Collected  
 Review of information 

collected 
 Decisions on pertinence and 

use of data  
 Agree on Narrative 

Development Plan  

11/19/19 11/19/19  

9. Development of draft Plan 
Narrative  

11/20/19 01/07/20  

10. Internal Draft Completed and 
Comments Due  

01/08/20 11/15/20 One week time frame for 
internal review and comment 
process 

11. Revised Draft Ready for WIC 
Review  

01/21/20 01/27/20 Draft revised by internal 
comments and ready for 
transmittal to WIC one week 
prior to its meeting 

12. 30-Day Public Comment 
Period  

01/31/20 02/29/20  

13. Address Comments 
Received/Finalize Plan to 
District Review and 
Approvals  

03/01/20 03/04/20  

14. District Comments and 
Approvals 

03/04/20 03/22/20  

Provide Plan to Deputy Mayor 
and agency Directors for 
comment 

03/04/20 03/10/20 Seeking final comments and 
feedback prior to final 
approvals  

Submit Plan to Mayor for 
approval  

03/12/20 03/17/20 Mayor provide final feedback 
and signals approval  

Submit Plan to Council for 
review 

03/18/20 03/28/20 State plan is subject to a 10-
day passive approval process 

15. Plan Submission  03/30/20 03/30/20 Following approvals 
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State Plan Goal Audience Date Time Location Host/Partner Invitees 

Goal 1 – 
System 
Alignment 

Core Partner 
Meeting - OSSE 

10/15/19 12-2 DC WIC DC WIC OSSE 

Goal 1 – 
System 
Alignment 

Core Partner 
Meeting - DOES 

10/15/19 2-4p DC WIC DC WIC DOES 

Goal 1 – 
System 
Alignment 

Core Partner 
Meeting - DHS 

10/15/19 Day DC WIC DC WIC DHS 

Goal 1 – 
System 
Alignment 

Core Partner  - Plan 
read 

10/16/19 9am DC WIC DC WIC DOES, DHS, 
OSSE, DDS 

Goal 1 – 
System 
Alignment 

Core Partner 
Meeting - DDS 

10/17/19 10-12 DC WIC DC WIC DDS 

Steering 
Committee 

District Leadership 
(meet monthly) 

10/17/19 3:00 JWB N/A OCA, DME, 
DOES, DHS, 
OSSE, DDS 

Goal 5 - 
Accountability 

WIC Board 
Meeting 

10/21/19 10a
m 

OSSE   

Goal 2 - Access Adult 
Literacy/housing 

10/22/19 9am  CNHED/SO
ME 
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State Plan Goal Audience Date Time Location Host/Partner Invitees 

Goal 2 - Access Returning 
Citizens/Gloria 
Martinez 

10/22/19 PM Martha’s 
Table 

 MORCA, 
CSOSA, DCIA 

Goal 2 - Access Homeless/Commu
nity Foundation 

10/23/19 9am HRC CF/ICH  

Goal 1 – 
System 
Alignment 

Group/AJC Partner 
Meeting 

10/23/19 2-
4pm 

 DC WIC  

Goal 1 – 
System 
Alignment 

DC Agency Partner 
Meeting 

10/29/19  JWB DC WIC  

Goal 1 – 
System 
Alignment 

Group/AJC Partner 
Meeting 

November Day  DC WIC  

Goal 1 – 
System 
Alignment 

DC Agency Partner 
Meeting 

November Day  DC WIC  

Goal 2 - Access Individuals with 
disabilities 

   DDS  

Goal 2 - Access Language Access     MOAPIA, 
MOLA, MOAA 
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State Plan Goal Audience Date Time Location Host/Partner Invitees 

Goal 2 - Access Community (Adult 
population) 

11/12/19 Nigh
t 

 THEARC Community 

Goal 4 - Youth Community (Youth 
population) 

11/13/19 Nigh
t 

 Wards 5 or 7 Community 

Goal 3 - 
Employers 

Business/Chamber      

Goal 3 - 
Employers 

Organized Labor      

Steering 
Committee 

District Leadership Nov  JWB  OCA, DME, 
DOES, DHS, 
OSSE, DDS 

Steering 
Committee 

District Leadership Dec  JWB  OCA, DME, 
DOES, DHS, 
OSSE, DDS 

Steering 
Committee 

District Leadership Jan  JWB  OCA, DME, 
DOES, DHS, 
OSSE, DDS 

Steering 
Committee 

District Leadership Feb  JWB  OCA, DME, 
DOES, DHS, 
OSSE, DDS 

Steering 
Committee 

District Leadership Mar  JWB  OCA, DME, 
DOES, DHS, 
OSSE, DDS 
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Appendix B – Expenditure Guide Agencies 

Agencies Included in First Expenditure Guide Submission:  
1. Department of Disability Services 
2. Department of Employment Services 
3. Department of Human Services 
4. DC Department of Human Resources 
5. The Office of the State Superintendent of Education 
6. Workforce Investment Council 

 
 
Agencies that will be added to the Expenditure Guide in FY20:  

1. Child and Family Services 
2. Department of Behavioral Health 
3. Department of Corrections 
4. Department of Energy and Environment 
5. Department of Public Works 
6. Department of Transportation 
7. Department of Youth Rehabilitation Services, 
8. Deputy Mayor for Education 
9. District of Columbia Public Schools 
10. The Executive Office of the Mayor 
11. Office of Cable Television, Film, Music and Entertainment 
12. Office of Latino Affairs, 
13. University of the District of Columbia Community College 
14. Any other District agency that manages, administers, oversees, or funds 

workforce development or adult education 
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Appendix C: Strategic Industry Partnership Grants: Interim Data 

FY 19 Strategic Industry Partnership Grant 
  

Grantee Industry Training or 
Certification 

Enrolled Completed Employed  
(as of 10/12/19) 

AOBA Office 
Building 
Engineering 

Internship and 
NAPEEF* training  

9 7 7 

Byte Back, 
Inc.  

Information 
Technology 

CompTIA A+ and 
MOS excel 
certifications 

20 11  
 

6 more will 
retake exam 

9 

DC Central 
Kitchen 

Hospitality ServSafe 
certification/Allertain 
training 

 
Updated Data Forthcoming 

Goodwill Security and 
Law 

Special Police Officer’s 
authorization, 
Monadnock 
Expandable Baton, 
Handcuffing and 
Aerosol Weapons 
certification. 

20 17 12 

*National Association of Power Engineers Educational Foundation 



 

 

WIC EXECUTIVE DIRECTOR’S REPORT 
UPDATES FOR THE BOARD 

 
Updated as of July 12, 2019 

 
I. One Stop Operator 

The One Stop Operator (OSO) continues to make strides in delivering against the 
requirements of the current contract. As a reminder, the focus in the remainder of 
this contract year has been to: 1) Increase coordination among AJC partners; and 
2) Increase foot traffic at the AJCs. Additional information regarding the 
performance of the current contractor can be found in Attached One Stop 
Operator Briefing Memo.  
 
The OSO has been working to collect data to measure foot traffic in the four AJC 
sites. The total number of unique customers served in an 11-month 
period between July 2018 and May 2019 was 23,248.  The chart below 
provides a breakdown by month and AJC location. The OSO is currently working 
with AJC partners to capture and analyze data related to other, non-DOES services 
provided at AJCs. 

  
 

 
 
 
 
 
*Reporting is not yet available for June 2019. Once that report is available, the AJC network will have a full 
program year to reflect upon, which will serve as the baseline data for future analysis. 

 
II. Workforce Intermediary Grants 

The FY 19 Strategic Industry Partnership Grantees are fully engaged in their 
respective programs. Through this grant, organizations provide training to advance 
the skills of DC residents while moving participants towards sustainable 
employment. Grantees submitted progress reports on June 20, 2019 for activity 
from March 1, 2019-May 30, 2019. During this reporting period, grantees were 
pleased by the number of DC residents who benefited from this opportunity.  A 
Goodwill Security Program student writes: 
 

“Ms. Tamela Brown, hope all is well. I just want to thank you for my reference, 
and to let you know that I completed orientation at MGM and tomorrow is my 
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first day on the job. I just wanted to say thank you and everyone at Goodwill for 
everything.”  

 

FY 19 Strategic Industry Partnership Grant 

Grantee 
Participant 

Goal for 
Grant 

DC Resident 
Participants 
in Provider 

Program 

Industry Outcome 

AOBA 20 9* 
Office Building 
Engineering 

NAPEEF** courses and 
internships 

Byte Back, 
Inc.   

20 21 
Information 
Technology 

CompTIA A+ and MOS excel 
certifications 

DC Central 
Kitchen 

20 37 Hospitality 
ServSafe 
certification/Allertain 
training 

Goodwill 20 36 
Security and 
Law 

Special Police Officer’s 
authorization, Monadnock 
Expandable Baton, 
Handcuffing and Aerosol 
Weapons certification 

*AOBA is currently serving a class of 25, however they faced challenges recruiting and retaining DC 
residents through the interview process. WIC staff have regularly met with the organization regarding 
impacts to the grant award due to the low DC resident participant numbers. 
**National Association of Power Engineers Educational Foundation 

 
All grantees will receive an on-site monitoring visit (scheduled to begin at 10am). If 
you would like to join, please email Bridgette Royster, Grants Manager, at 
bridgette.royster@dc.gov. The anticipated monitoring dates are:  
 8/13 – AOBA 
 8/16 – Byte Back 
 8/14 – DC Central Kitchen 
 8/15 – Goodwill   
 

III. Expenditure Guide 

WIC has continued to work with agency partners (DCHR, DHS, DOES, OSSE) to 
capture, clean, verify, and contextualize data related to their workforce programs. 
The goal had been to transmit the final data to Council by June 30, 2019, however 
due to errors and missing information in the data, and additional feedback received 
on the draft submission, WIC was not able to meet that deadline. WIC anticipates 
the Expenditure Guide will be transmitted in the very near future and is already 
beginning to plan for the development of the 2020 submission of the Expenditure 
Guide. 
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IV. DC Workforce Innovation and Opportunity Act (WIOA) State Plan  

The District of Columbia must submit a 4-year state plan to the Department of 
Labor in 2020. The U.S. Department of Labor will hold the first webinar regarding 
anticipated requirements for this plan on July 11, 2019. WIC is currently working to 
solicit a contractor with WIOA expertise to support the development of the plan and 
hopes to have them on board before the end of July. The Scope of Work for this 
contract can be found in Appendix A. Additional information regarding Board 
leadership and participation in this process will be shared once the contractor is in 
place and timelines for the project are finalized.  
 

V. DC Workforce Innovation and Opportunity Act (WOIA)  
Non-Discrimination Plan 

WIOA Section 188 requires the District (and all recipients of WIOA funds) to have 
a plan and system in place to reduce or eliminate discrimination in the delivery of 
workforce system services; this plan is required in addition to existing DC 
requirements and regulations regarding non-discrimination. WIC staff has been 
working with a Section 188 specialist to develop the plan to meet the regulatory 
requirements. Some components of the Non-Discrimination Plan will include:  
 
 Standardized assurances regarding non-discrimination, applicable to the 

workforce system 
 Identification of, and roles and responsibilities for equal opportunity officers  
 Requirements for data and information collection and maintenance 
 Complaint processing procedures 

The final plan will be delivered to the U.S. Department of Labor by the end of 
summer. WIC will contract and lead training for relevant system partners to 
support implementation of the plan.  
 

VI. DC Adult Career Pathways Strategic Plan and Sector Strategy 
Development 

The work currently underway regarding pathways and sector strategy development 
will buttress and inform the development of the District’s WIOA State Plan and the 
WIC’s future priorities and work related to coordination and implementation of the 
workforce system. 
 
For the past several months, the WIC, with guidance from the DC Adult Career 
Pathways Task Force, has been engaging stakeholders and a contractor to draft the 
next DC Career Pathways Strategic Plan. The plan will be shared with the Board and 
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posted for public comment in August 2019. Recommended strategies and tactics 
will be included in the Plan related to how best to support: 

 Sector partnership implementation 
 Career pathway performance monitoring and continuous improvement  
 Partner alignment and capacity building   
 Addressing barriers to employment along sector pathways 

The DC Career Pathways Strategic Plan will be supported by the work the WIC has 
been leading over the last several months to gather and develop career pathways 
maps for each of the six high-demand industries in the District. These maps will be 
a resource for partners and residents, and more importantly support further 
engagement with businesses and training providers to identify and develop 
strategies for addressing where there may be gaps in the workforce system. 
 
Sector Pathway Map Status Training Gap/Supply 

Analysis  
Infrastructure and 
Transportation 

Complete Engagement underway 

Information Technology 
and Business Admin. 

Complete Engagement underway 

Security & Law Complete Engagement underway 
Construction Working group launched Fall 2019 
Healthcare  Working group launched Fall 2019 
Hospitality Working group launched Fall 2019 

 
Thank you to WIC Board members Nathan Smith, Steve Boney, Stacey Smith, 
Thomas Penny, and Solomon Keene for participating in this work. Please contact 
Jasmine Illa, jasmine.illa1@dc.gov if you would like to participate or recommend 
employer participants.  
 

VII. Workforce System Data Engagement 

There are several data-related projects currently underway or under consideration, 
including the development of the Expenditure Guide, Data Vault, the development 
of a longitudinal workforce data system, and delivery of a workforce data 
dashboard. To assist WIC in leading coordination and alignment of these efforts—
and to develop a framework to inform future investments in data resources and 
infrastructure—WIC has organized a 1.5-day data engagement workshop with SAS 
Data Management, to include representatives from workforce system partners. The 
goal of this session, to be held July 23-24, will be to understand and assess current 
data management within partner agencies; identify potential gaps or needs to 
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support reporting and analysis; and inform potential additional, longer-term 
engagement with data experts. 
 

VIII. Reminder: Upcoming Meeting Dates 

 
Date Meeting 

September 20, 2019 WIC Board Retreat 

October 21, 2019 WIC Quarterly Board Meeting 

January 27, 2020 WIC Quarterly Board Meeting 
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Appendix A: WIOA State Plan Development 

Below is a draft summary of the anticipated steps and timeline for the development of 
the District’s WIOA State Plan. Based on the previous work to develop the State Plan, 
and with guidance from the National Association of Workforce Boards, WIC estimates 
the cost to deliver the plan to be approximately $225,000. This would include post-
submission assistance with implementation and monitoring. 
 

State Plan Process Timeline 

Assessment of Workforce System and WIOA 
Implementation Compliance 
 

Date of Contract – September 2019 

Stakeholder and Work Group Engagement August – October 2019 
 

Draft State Plan  
 

By December 20, 2019 

Circulate Draft for Feedback 
 

January – February 2020 

Submit Final Plan to US Department of Labor 
 

By March 1, 2020 

Support Plan Implementation and 
Monitoring 

Ongoing 
 

 
 

 



 

 

WIC EXECUTIVE DIRECTOR’S REPORT 
 

UPDATES FOR THE BOARD 
 

Updated as of April 8, 2019 
 
I. DC Workforce Investment Council Adult Career Pathway and Sector 

Strategy Development 

The District of Columbia Workforce Investment Council (WIC) is leading an effort 

to develop career pathways for adult learners in key sectors of the District economy 

through sector partnerships with industry leaders and service providers.  Employer 

partners have so far developed draft pathway maps for three of the six WIC-

identified high-demand sectors, including: Infrastructure & Transportation; 

Information Technology & Business Administration; and Security & Law. The WIC 

is currently conducting an education and training gap and oversupply analysis and 

working with employer partners to identify key training needs along the career 

pathways for these three sectors. The WIC will convene partners from the 

remaining high-demand sectors (Construction, Healthcare, and Hospitality) in the 

spring and summer of 2019 to begin the career pathway development process. 

Please contact Joe Jaroscak at joseph.jaroscak@dc.gov, if you would like to 

participate or recommend employer participants for this effort. 

 
II. FY19 Strategic Industry Partnership grant  

 
On March 1, 2019, the Workforce Investment Council (WIC) announced the 

recipients for the FY19 Strategic Industry Partnership grant.  Recipients were 

selected based on grant applications that proposed robust partnerships between 

training providers, support services, and employers, ultimately connecting 

participants with credentials and employment. The average award amount is 

$145,362.00 and the award period is March 1, 2019-September 30, 2019. The grant 

recipients are: 
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AOBA Educational Foundation (Industry: Office Building Engineering) — The 
Foundation will use a 12-week paid internship program to help DC residents gain access to 
lucrative, high-demand careers in building operations and the skilled trades. 

Byte Back (Industry: IT) — Byte Back trains low-income, low-tech adults by helping them 
to build technical skills through industry-recognized certifications in the Information 
Technology (IT) workforce. 

 
DC Central Kitchen (Industry: Hospitality) — DC Central Kitchen provides a fourteen-
week intensive training program designed to help District residents pursue careers in the 
culinary and hospitality industry sectors. 
 
Goodwill (Industry: Security and Law) — Goodwill of Greater Washington will offer 
training to prepare individuals to become security guards. 

 
III. One Stop Operator 

WIC staff continues to work closely with the One Stop Operator (OSO) team to 

support coordination of partners and enhanced implementation at the American 

Job Center (AJC). The OSO has organized 2 frontline staff coordination meetings 

and one agency director-level coordination meeting since the January Board 

meeting. Through these meetings, the OSO has received feedback on, and finalized, 

a project plan for the remainder of the year (see attachment). The two primary goals 

of the OSO in 2019 include: 1) Increasing coordination of partners; and 2) 

Increasing foot traffic at AJCs. Data on these two measures will be shared at the 

April 22nd Board meeting. 

 

IV. American Job Center MOUs 
 
On February 29, 2019, the Department of Labor acknowledged that all previous 

findings regarding the District's Workforce Innovation and Opportunity Act One 

Stop Operation Memoranda of Understanding and Infrastructure Funding 

Agreements (AJC MOUs) have been resolved. We have been notified that next steps 

will include a regular fiscal audit to be conducted in July 2019, and WIC staff are 
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currently preparing for the audit and the required annual review and update 

process for these agreements for next year; new AJC MOUs will need to be 

submitted to DOL this fall. 

 

V. Eligible Training Provider List 

WIC staff have begun a working group with members of the partner teams at the 

DC Department of Employment Services (DOES), Office of Contracts and 

Procurement (OCP), and the Office of Risk Management (ORM) to identify areas 

for improvement and strengthening of the Eligible Training Provider List program, 

led by WIC. Through this program, training providers can be granted eligibility to 

provide workforce training to DC residents, leveraging federal WIOA funding to 

reimburse providers’ costs. In addition to identifying opportunities to streamline 

reporting and enhance training and technical assistance to providers, this working 

group will review the current ETPL policy and procedures, towards strengthening 

participants’ employment outcomes. Data from the 2018 ETPL program year will 

be discussed during the April 22nd Board meeting. 

 
VI. Career and Technical Education Coordination 

As part of the requirements for the federal Perkins Act (known as Perkins V), the 

federal legislation that funds career and technical education (CTE) in K-12 

education, the Office of the State Superintendent of Education (OSSE) is leading a 

review and development of a state CTE plan. WIC staff are participating in OSSE’s 

effort, which includes coordination of education workforce agency partners, as well 

as members of the business community. OSSE will deliver the state CTE plan by 

early 2020, and it is anticipated that the plan will increase coherence within K-12 

as it relates to career-readiness standards, curricula, and programs across the 

District. 
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VII. DC Workforce Innovation and Opportunity Act (WIOA) State Plan  

The WIC staff has begun preparing to draft the WIOA-required 2020 workforce 

development strategic plan. This plan will replace the current WIOA state plan 

developed in 2016 and updated in 2018. Immediate steps include developing a 

scope of work and selecting a contractor with significant expertise on WIOA 

legislation and related state and local implementation requirements to support the 

following: convening stakeholders; gathering necessary data and information; 

analysis of information; drafting the plan; and support future oversight and 

execution of the state plan. 

 

VIII. Expenditure Guide 

In May 2018, the Workforce Development System Transparency Act of 2017 

became law. The Act requires the WIC to develop an annual Workforce 

Development System Expenditure Guide that outlines all District government 

spending on workforce development and adult education across agencies, to 

include information about programs and activities, funding, providers, and 

performance outcomes. WIC staff continue to work with agency partners and OCTO 

to finalize clean-up of the data; initial data will be shared at the Board meeting on 

April 22, 2019. 

 
IX. Data Dashboard 

The DC WIC data dashboard project continues to move forward. Last year, Kairos, 

the contractor on this project, developed a template into which workforce data 

could be populated and used to report out regularly to the Board and ultimately to 

the public. Following consultation with some members of the Board, WIC staff has 

moved forward to reengage a contractor to produce a draft data dashboard by this 

summer, leveraging data gathered through the Workforce Development System 

Expenditure Guide. WIC staff plans to re-engage the full Board for review and input 
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as soon as the contract has been finalized, which is anticipated in the coming weeks. 

 

X. Personnel Updates 

On March 25, 2019, the WIC welcomed Jayla Johnson to the team. Jayla is in her 

final rotation of the Capital City Fellows Program run by the Office of DC Human 

Resources. Jayla will support the WIC in our planning efforts for next year’s 

Workforce Development System Expenditure Guide and the Eligible Training 

Provider List program, as well as provide additional data and program support. 

Jayla will be with the WIC through the end of the fiscal year and joins us after having 

worked at the DC Department of Housing and Community Development (DHCD) 

and the DC Department of Human Services. 

 
The WIC recently posted a Chief of Staff role (position closed 4/7/19) and will soon 

post a Program Analyst position. These postings come after discussions with WIC 

staff, Board leadership, and the Deputy Mayor for Education, regarding alignment 

of staffing to meet the federally and locally required work of the WIC, and areas 

where greater capacity may be required in the future. When these roles are filled, 

the WIC staff will be at 90% capacity, with one remaining role left to post and fill.  
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DC WIC PROGRAM HIGHLIGHTS AND  

UPDATES FOR THE BOARD 

Updated as of January 10, 2019 

 

I. Workforce Intermediary Program: Strategic Industry Partnership Grant 
Released 
 
On December 19, 2018, the WIC released funding for Strategic Industry Partnership 
Grants. The purpose of this grant is to support the delivery of innovative Strategic Industry 
Partnership training programs that increase the success rate of DC residents entering 
employment; sustaining employment that forges a path to the middle class; and further 
stimulating the District’s economy. We anticipate awarding 4 grants of approximately 
$150,000.  The application will close Friday, January 18, 2019 at 8:00 pm. The WIC will 
offer the second and final technical assistance opportunity for applicants on Friday, 
January 11, 2019. For application and submission information, please refer to the 
following websites: dcworks.dc.gov and opgs.dc.gov.   
 

II. Workforce Intermediary Program: Request for Board Reviewers  
 

The Workforce Investment Council (WIC) would like two WIC Board members to serve as 
Reviewers for the DC Strategic Industry Partnership grant. The WIC is seeking three (3) 
reviewers who are experts in addressing employment, training, or education needs of 
individuals with barriers. Reviewers will have up to ten (10) business days to read and 
score a minimum of four (4) grant applications from service providers.  
 
The grant application review process will be held between January 24-February 7, 2019.   
If you are interested in being a reviewer, please email Bridgette Royster, 
Grants Manager at bridgette.royster@dc.gov by Wednesday, January 16, 
2019.   
 

III. OSSE/WIC Career Pathways Continuation Grant:  
Summary of Program Year 2017 – 2018 
 
 1,126 adult learners served – 45% of which were functioning at the 5th grade level 

or below, and 87% who were functioning at the 8th grade level or below. 
 

 475 students made a measurable skills gain (educational gains via pre- and post-
test), exceeding last year’s performance by ten percentage points and exceeding our 
federal target by four percentage points.  
 

 46 students (37 percent of those students who entered the program functioning at 
the 9th grade level or above earned their secondary credential. 
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 420 students earned an entry level and/or industry-recognized certification within 
the WIC’s high demand career sectors (i.e., Certified Nursing Assistant, Medical 
Assistant, Child Development Associate, NCCER, A+, COMP TIA, Networking 
Fundamentals, Physical Security License, Certified Front Desk Representative, etc.) 

 
Looking Ahead at Program Year 2018-2019 

 
 Ongoing reflection and evaluation of these programs. 
 Commitment to continuous improvement through monitoring, and the provision of 

resources (online tools, instructional software, and other supports), professional 
development, and technical assistance. 

 Based on performance, the ten OSSE AEFLA and WIC CP providers were awarded 
continuation funds for FY 2019. 

 Providers have begun to enroll and track students for the current program year. 
 

IV. Eligible Training Provider Program Updates 
 

During Program Year 2018 (July 1, 2017 – June 30, 2018) 434 ITA participants took part 
in a training program from the District’s ETPL. 316 (73%) ITA participants have 
successfully completed training. Reports provided by the training provider show that 235 
(74%) of students have received Certifications in their respective training programs.  
 

V. Career Pathways Community of Practice Update 

Career Pathways Development 
 Employer-led career pathway development working groups continue to meet to 

develop and finalize career pathway maps (IT, Infrastructure, and Security and Law). 
These will be shared with the Board in the coming months and rolled-out to partners 
later this spring.  

 
Career Pathways Provider Directory 
 The Career Pathways Task Force completed and published the Career Pathways 

Provider Directory in January 2019. This will be a living document available to the 
public, and the WIC will continue to solicit additions to the Directory. 

 
Career Pathways Community of Practice (CoP) Training 
 The Career Pathways Task Force has developed online, on-demand training resource 

modules with in- depth information on past CoP training topics. These resources will 
be available to the public and shared with the Board in the next month. 
 

VI. Workforce Development System Transparency Amendment Act  

In May 2018, the Workforce Development System Transparency Act of 2017 became law. 
The Act requires the WIC to develop an annual Workforce Development System 
Expenditure Guide that outlines all District government spending on workforce 
development and adult education across agencies, to include information about programs 
and activities, funding, providers, and performance outcomes. The full text of the Act can 
be found here.  
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The WIC held a kick-off meeting with agency partners on Friday, November 9, 2018, to 
provide an overview of the Act and to begin work to compile the necessary data and 
information for the report. The WIC has been working with agency partners and has 
contracted the District’s Office of the Chief Technology Officer (OCTO) to help collect and 
compile the data into a QuickBase application. The data will be compiled into a report that 
will be transmitted to the DC Council on February 1, 2019. The data will also be made 
available in a downloadable, manipulatable dataset, as well as posted online in an 
interactive website. 
 
The Act requires several agencies’ data be included in the Expenditure Guide in the coming 
years. In FY19, the following seven (7) District agencies’ data will be included: 

1. Department of Disability Services (DDS) 
2. Department of Employment Services (DOES) 
3. Department of Human Resources (DCHR) 
4. Department of Human Services (DHS) 
5. Deputy Mayor for Greater Economic Opportunity (DMGEO) 
6. Office of the State Superintendent of Education (OSSE) 
7. Workforce Investment Council (WIC) 

 

The following program data by agency, will be 
collected and displayed in the report and on an 
interactive website: 
 
a. Program name 
b. Administering agency and funding agency, if 

different 
c. Division/program and activity names and codes 

used in budget 
d. Program demographics such as target populations, 

program length, education or eligibility 
requirements 

e. Funding sources and program costs (federal, local or 
special purpose; grant or contract; funding used for 
wage subsidies; cost per participant) 

f. Services and Deliverer of service (agency or 
provider) 

g. Course names 
h. Sectors and occupations 
i.  Number of participants (as defined by program 

rules) 
j.  Percentage breakdown of participants by 

race/gender 
k. Performance metrics, targets, and outcomes 

The following program data by program, will 
be collected and displayed in the report and on 
an interactive website:  
 
a.  Provider name (providers hired by agency, 

not on staff) 
b. Course names 
c. Total participants per provider 
d. Number of participants per course 
e. List of services by course of training 
f. Sector and occupation for each course 
g.  Public workforce funding (total funding, 

funding for each course) 
h.  Initial educational functioning level of 

program participants, if available 
i.  Performance metrics, targets and outcomes 
 

 



Workforce Investment Council FY2019

Agency Workforce Investment Council Agency Code UP0 Fiscal Year 2019

Mission
The District of Columbia Workforce Investment Council will lead with a sense of urgency to help create a fully integrated, comprehensive
workforce development system that effectively meets jobseeker and business needs; while ensuring accountability, high performance,
coordination, transparency, and effective leadership at all levels.

Summary of
Services

2019 Accomplishments

2019 Key Performance Indicators

The Expenditure Guide supports WIC's role in coordinating
across key workforce agencies--and in FY20 and beyond, for
agencies  across government--to identify opportunities for
alignment and greater coordination. This data will be used
to direct WIC's technical assistance to training and support
providers, and will also enhance our ability to map out and
support greater coordination of engagement efforts from
across government to employers.

The Expenditure Guide included data about the
programs, providers, residents served, and outcomes
available to date for workforce training programs
funded through local and federal funding sources.
This data aggregation and report provides residents,
agencies, providers, and others, with information
about District investments to support residents'
connecting with and advancing in their careers.

WIC plans to leverage the lessons learned from this grant
program to inform and further our work supporting industry
partnerships and implementation of sector
strategies;incorporating this work into our coordination and
technical assistance support for providers will ensure
District-funded workforce training programs are better
informed by employer needs.

WIC's funding supported 72 individuals to obtain
training and credentials, with 43 of those individuals
securing employment in their fields of training.

Accomplishment Impact on Agency Impact on Residents

1 - Business Engagement: Increase business engagement to help align workforce training programs with employer needs  (1 Measure)  

Quarterly New in
2019

New in
2019

New in
2019

13 13 13 13 52 No Target
Set

2 - Policy Guidance: To ensure the workforce development system is informed about the provisions in the Workforce Innovation and
Opportunity Act (WIOA) through policy and guidance to aid in the District’s WIOA implementation.  (1 Measure)  

Quarterly New in
2019

New in
2019

New in
2019

43 39 94 113 289 No Target
Set

3 - Occupational Skills Training: To provide WIOA customers focused employment and training opportunities for adults and dislocated
workers through Individualized Training Accounts (ITA) within the District’s high-demand occupations through the Eligible Training
Provider program.  (4 Measures) 

Quarterly New in
2019

New in
2019

New in
2019

Waiting
on Data

Waiting
on Data

Waiting
on Data

Waiting
on Data

Waiting
on Data

No Target
Set

Measure Frequency FY
2017
Actual

FY
2018
Actual

FY
2019
Target

FY
2019
Q1

FY
2019
Q2

FY
2019
Q3

FY
2019
Q4

FY
2019
Actual

KPI
Status

Explanation

In FY19 the WIC delivered the
first ever Workforce
Development System
Expenditure Guide data and
report.

WIC awarded 4 Strategic
Industry Partnership grants to
support the recruitment,
credential attainment, and job
placement of District residents
in four high-demand industry
sectors, including culinary arts,
security, building engineering,
and IT.

Number of
business
leaders actively
engaged

Number of
workforce
system partners
participating in
technical
assistance
activities per
quarter

Employment
Rate –
Percentage of
participants
who are in
unsubsidized
employment
during the
second quarter
a�er exit from
the program

Q4 WIC FY19 Performance Accountability Report



Quarterly New in
2019

New in
2019

New in
2019

Waiting
on Data

Waiting
on Data

Waiting
on Data

Waiting
on Data

Waiting
on Data

No Target
Set

 

Quarterly New in
2019

New in
2019

New in
2019

Waiting
on Data

Waiting
on Data

Waiting
on Data

Waiting
on Data

Waiting
on Data

No Target
Set

 

Measure Frequency FY
2017
Actual

FY
2018
Actual

FY
2019
Target

FY
2019
Q1

FY
2019
Q2

FY
2019
Q3

FY
2019
Q4

FY
2019
Actual

KPI
Status

Explanation

Median
Earnings –
Median
earnings of
program
participants
who are in
unsubsidized
employment
during the
second quarter
a�er exit from
the program.
Total quarterly
earnings, for all
participants
employed in
the second
quarter a�er
exit from any of
the WIOA Core
Programs,
collected by a
direct wage
record match
or
supplemental
wage
information

Credential
Attainment –
Percentage of
those
participants
enrolled in an
education or
training
program
(excluding OJT,
customized
training, or
Other Non-
Occupational
Skills Training)
who attained a
recognized
postsecondary
credential or a
secondary
school
diploma, or its
recognized
equivalent,
during
participation in
or within one
year a�er exit
from the
program.



Quarterly New in
2019

New in
2019

New in
2019

Waiting
on Data

Waiting
on Data

Waiting
on Data

Waiting
on Data

Waiting
on Data

No Target
Set

 

4 - Career Pathways: Increasing the knowledge of career pathways in the context of sectoral partnerships informed by business to assist
with mapping career pathways in the District  (1 Measure)  

Quarterly New in
2019

New in
2019

New in
2019

19 27 15 5 66 No Target
Set

 

5 - Create and maintain a highly efficient, transparent, and responsive District government  (8 Measures) 

Annually New in
2019

New in
2019

New in
2019

Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

Waiting
on Data

No Target
Set

 

Annually New in
2019

New in
2019

New in
2019

Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

Waiting
on Data

No Target
Set

 

Annually New in
2019

New in
2019

New in
2019

Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

Waiting
on Data

No Target
Set

 

Measure Frequency FY
2017
Actual

FY
2018
Actual

FY
2019
Target

FY
2019
Q1

FY
2019
Q2

FY
2019
Q3

FY
2019
Q4

FY
2019
Actual

KPI
Status

Explanation

Measurable
Skill Gains –
Percentage of
participants
who, during
the program
year, are in
education or
training
programs that
lead to a
recognized
postsecondary
credential or
employment
and who are
achieving
measurable
skills gains,
defined as
documented
academic,
technical,
occupational,
or other forms
of progress
towards such a
credential or
employment

Number of
workforce
providers who
participate in
sectoral
partnerships
meetings to
enhance
communication
on demand
sector needs

Contracts and
Procurement -
Percent of
Small Business
Enterprise
(SBE) annual
goal spent

Financial
Management -
Percent of local
budget de-
obligated to
the general
fund at the end
of year

Human
Resource
Management -
Average
number of days
to fill vacancy
from post to
offer
acceptance



*The above measures were collected for all mayoral agencies in FY 2019. OCA calculates these measure based on summary-level data from various
agencies, and cannot verify the accuracy of any calculations that were made to the source data prior to its receipt by OCA. The 2019 DC Enterprise Data
Inventory (EDI), which contains data on "open" data sets published on DC's Open Data Portal, is current as of March 9, 2019. Due to data lags, FY 2019
data for the following core business measures will be published in March 2020: Contracts and Procurement - Percent of Small Business Enterprise (SBE)
annual goal spent; Financial Management - Percent of local budget de-obligated to the general fund at the end of year; Human Resource Management -
Average number of days to fill vacancy from post to offer acceptance; Human Resource Management - Percent of eligible employee performance
evaluations completed and finalized in PeopleSo�; and IT Policy and Freedom of Information Act (FOIA) Compliance - Percent of FOIA Requests Processed
in more than 25 business days - statute requirements allow 15 business days and a 10 day extension.

 2019 Workload Measures

Annually New in
2019

New in
2019

New in
2019

Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

Waiting
on Data

No Target
Set

 

Annually New in
2019

New in
2019

New in
2019

Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

Waiting
on Data

No Target
Set

 

Annually New in
2019

New in
2019

New in
2019

Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

No data
available

No Target
Set

 

Annually New in
2019

New in
2019

New in
2019

Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

No data
available

No Target
Set

 

Annually New in
2019

New in
2019

New in
2019

Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

No data
available

No Target
Set

 

Measure Frequency FY
2017
Actual

FY
2018
Actual

FY
2019
Target

FY
2019
Q1

FY
2019
Q2

FY
2019
Q3

FY
2019
Q4

FY
2019
Actual

KPI
Status

Explanation

 
1 - Labor Market Awareness  (1 Measure)  

Measure FY 2016
Actual
Report

FY 2017
Actual
Report

FY 2018
Actual Report

FY
2019
Q1

FY
2019
Q2

FY
2019
Q3

FY
2019
Q4

FY 2019
Report

IT Policy and
Freedom of
Information Act
(FOIA)
Compliance -
Percent of FOIA
Requests
Processed in
more than 25
business days -
statute
requirements
allow 15
business days
and a 10 day
extension

Human
Resource
Management -
Percent of
eligible
employee
performance
evaluations
completed and
finalized in
PeopleSo�

Financial
Management -
Quick Payment
Act (QPA)
Compliance -
Percent of QPA
eligible
invoices paid
within 30 days

Human
Resource
Management -
Percent of
eligible
employees
completing
and finalizing a
performance
plan in
PeopleSo�

IT Policy and
Freedom of
Information Act
(FOIA)
Compliance -
Percent of
"open" data
sets identified
by the annual
Enterprise
Dataset
Inventory
published on
the Open Data
Portal



 2020 Operations

 2019 Strategic Initiatives

Not Available New in 2019 New in 2019 5 3 7 3 18

2 - Provide technical assistance  (1 Measure)  

Not Available New in 2019 New in 2019 1 2 4 4 11

3 - Workforce Training Providers  (1 Measure)  

Needs Update Not Available 37 34 34 34 34 34

Measure FY 2016
Actual
Report

FY 2017
Actual
Report

FY 2018
Actual Report

FY
2019
Q1

FY
2019
Q2

FY
2019
Q3

FY
2019
Q4

FY 2019
Report

 
1 - Business Engagement: Increase business engagement to help align workforce training programs with employer needs  (1 Activity)  

Labor Market
Awareness

Increase the use of labor market information and anecdotal information to shape training
programs that train in the skills employers need

Daily Service

2 - Policy Guidance: To ensure the workforce development system is informed about the provisions in the Workforce Innovation and
Opportunity Act (WIOA) through policy and guidance to aid in the District’s WIOA implementation.  (2 Activities) 

Policy
Development

Provide high level policy development through the dissemination of a WIC WIOA Policy Manual,
WIC Unified State Plan Modification; the issuance of important implementation information and
updates through Workforce Implementation Guidance Letters (WIGLS), and by facilitating
technical assistance webinars and teleconferences.  Partner agencies to establish corresponding
Standard Operating Procedures that follow the policies and guidance put in place by the WIC.

Daily Service

Provide
technical
assistance

Provide technical assistance to impact greater awareness and knowledge of workforce partners
by facilitating technical assistance webinars, in-person meetings and teleconferences.

Daily Service

3 - Occupational Skills Training: To provide WIOA customers focused employment and training opportunities for adults and dislocated
workers through Individualized Training Accounts (ITA) within the District’s high-demand occupations through the Eligible Training
Provider program.  (3 Activities) 

Workforce
Training
Providers

Review, monitor and research industry standards, curriculum, and past performance of
prospective eligible training providers

Daily Service

Conduct
outreach to
bring
awareness.

Conduct outreach to bring awareness. Daily Service

Technical
Assistance

Provide technical assistance for continuous improvement of performance Daily Service

4 - Career Pathways: Increasing the knowledge of career pathways in the context of sectoral partnerships informed by business to assist
with mapping career pathways in the District  (2 Activities) 

Career
Pathways

Offer high-quality professional development training to education and workforce providers under
a career pathways framework.

Daily Service

Research and
Analysis

Conduct in-depth research on DC landscape to identify where gaps may exist in education,
training, and support services.

Key Project

Operations
Header

Operations
Title

Operations Description Type of
Operations

 
Policy Development  (2 Strategic initiatives) 

Strategic
Initiative
Title

Strategic Initiative Description Completion
to Date

Status
Update

Explanation
for
Incomplete
Initiative

Number of business
engagement activities

Number of technical
assistance activities

Number of eligible training
providers

Labor Market
Awareness

WORKFORCE
INVESTMENTS

PROVIDE
TECHNICAL
ASSISTANCE

MONITORING

OUTREACH

TECHNICAL
ASSISTANCE

WORKFORCE
INVESTMENTS

WORKFORCE
INVESTMENTS



In FY19, the WIC will design and create an Eligible Training Provider Manual
for the District’s training providers. The manual will outline policies,
procedures, and required performance requirements. The manual will also
assist the training providers in providing the WIC with annual performance
requirements reporting. These annual performance reports help the WIC
identify which ETPs, based on performance levels are to be considered for
renewal.

0-24% This effort
continues to
move forward,
however the WIC
and its ETPL
implementation
partners continue
to identify
improvements
that must be
addressed--and
ultimately
codified--in the
provider manual.
WIC anticipates
completion of this
tool in 2020

This effort
continues to
move forward,
however the WIC
and its ETPL
implementation
partners continue
to identify
improvements
that must be
addressed--and
ultimately
codified--in the
provider manual.
WIC anticipates
completion of this
tool in 2020

In FY19, the WIC will lead efforts to implement specific deliverables for the
Workforce Transparency Act of 2017. The deliverables include releasing the
first edition of the Workforce Development System Expenditure Guide by
February 1, 2019.  The Guide will include details, metrics and performance
outcomes for select District Agency workforce programs and services.  The
first version of the guide will include workforce programs from the
Department on Disability Services; Department of Employment Services;
Department of Human Resources; Department of Human Services; Deputy
Mayor for Greater Economic Opportunity; Office of the State
Superintendent of Education; and Workforce Investment Council.

Complete WIC delivered
and has
published on its
website the
inaugural
Workforce
Development
System
Expenditure
Guide.

 

Technical Assistance  (1 Strategic Initiative)  

In FY19, the WIC will update and expand the DC WIC Community of Practice
Portal into interactive modules for DC Workforce professionals. The
Interactive modules will include training resources and materials from
previous CoP webinars and in-person training. This will allow for continued
training and engagement for workforce professionals at all levels of
experience.

Complete WIC has
delivered and
made available
on its website a
series of technical
assistance
resources to assist
training providers
with improving
their practice and
support
improved
outcomes for
residents.

 

Strategic
Initiative
Title

Strategic Initiative Description Completion
to Date

Status
Update

Explanation
for
Incomplete
Initiative

Eligible
Training
Provider
Manual

Develop the
Transparency
Act
Workforce
Development
System
Expenditure
Guide

Community
of Practice



Workforce Investment Council FY2020

Agency Workforce Investment Council Agency Code UP0 Fiscal Year 2020

Mission
The District of Columbia Workforce Investment Council will lead with a sense of urgency to help create a fully
integrated, comprehensive workforce development system that effectively meets jobseeker and business needs; while
ensuring accountability, high performance, coordination, transparency, and effective leadership at all levels.

Strategic Objectives

Key Performance Indicators

Core Business Measures

Business Engagement: Increase business engagement to help align workforce training programs with
employer needs

Policy Guidance: To ensure the workforce development system is informed about the provisions in the
Workforce Innovation and Opportunity Act (WIOA) through policy and guidance to aid in the District’s WIOA
implementation.

Occupational Skills Training: To provide WIOA customers focused employment and training opportunities for
adults and dislocated workers through Individualized Training Accounts (ITA) within the District’s high-
demand occupations through the Eligible Training Provider program.

Career Pathways: Increasing the knowledge of career pathways in the context of sectoral partnerships
informed by business to assist with mapping career pathways in the District

Create and maintain a highly efficient, transparent, and responsive District government

Objective
Number

Strategic Objective

1 - Business Engagement: Increase business engagement to help align workforce training programs with employer
needs  (1 Measure)  

Up is Better New in
2019

New in
2019

52 50

2 - Policy Guidance: To ensure the workforce development system is informed about the provisions in the
Workforce Innovation and Opportunity Act (WIOA) through policy and guidance to aid in the District’s WIOA
implementation.  (1 Measure)  

Up is Better New in
2019

New in
2019

289 50

4 - Career Pathways: Increasing the knowledge of career pathways in the context of sectoral partnerships informed
by business to assist with mapping career pathways in the District  (1 Measure)  

Up is Better New in
2019

New in
2019

34 10

Measure Directionality FY
2017
Actual

FY
2018
Actual

FY
2019
Actual

FY
2020
Target

5 - Create and maintain a highly efficient, transparent, and responsive District government  (10 Measures) 

Up is Better New in
2019

New in
2019

Waiting
on Data

Measure Directionality FY
2017
Actual

FY
2018
Actual

FY
2019
Actual

1

2

3

4

5

Number of business leaders actively engaged

Number of workforce system partners participating in
technical assistance activities per quarter

Number of workforce providers who participate in sectoral
partnerships meetings to enhance communication on
demand sector needs

Contracts and Procurement - Percent of Small Business Enterprise
(SBE) annual goal spent

Q5 WIC FY20 Performance Plan



*The above measures were collected for all mayoral agencies in FY2019. The 2019 open data inventory includes data for
calendar year 2018. Due to data lags, FY2019 data for the following core business measures will be available in March 2020:
Contracts and Procurement - Percent of Small Business Enterprise (SBE) annual goal spent; Financial Management - Percent of
local budget de-obligated to the general fund at the end of year; Human Resource Management - Average number of days to fill
vacancy from post to offer acceptance; Human Resource Management - Percent of eligible employee performance evaluations
completed and finalized in PeopleSo�; and IT Policy and Freedom of Information Act (FOIA) Compliance - Percent of FOIA
Requests Processed in more than 25 business days - statute requirements allow 15 business days and a 10 day extension.

 Operations

Down is Better New in
2019

New in
2019

Waiting
on Data

Down is Better New in
2019

New in
2019

Waiting
on Data

Up is Better New in
2019

New in
2019

Waiting
on Data

Up is Better New in
2020

New in
2020

New in
2020

Up is Better New in
2020

New in
2020

New in
2020

Up is Better New in
2019

New in
2019

Not
Available

Up is Better New in
2019

New in
2019

Not
Available

Up is Better New in
2019

New in
2019

Not
Available

Down is Better New in
2019

New in
2019

Waiting
on Data

Measure Directionality FY
2017
Actual

FY
2018
Actual

FY
2019
Actual

 
1 - Business Engagement: Increase business engagement to help align workforce training programs with employer
needs  (1 Activity)  

Labor Market
Awareness

Increase the use of labor market information and anecdotal information to
shape training programs that train in the skills employers need

Daily Service

2 - Policy Guidance: To ensure the workforce development system is informed about the provisions in the
Workforce Innovation and Opportunity Act (WIOA) through policy and guidance to aid in the District’s WIOA
implementation.  (2 Activities) 

Policy
Development

Provide high level policy development through the dissemination of a
WIC WIOA Policy Manual, WIC Unified State Plan Modification; the
issuance of important implementation information and updates through
Workforce Implementation Guidance Letters (WIGLS), and by facilitating
technical assistance webinars and teleconferences.  Partner agencies to
establish corresponding Standard Operating Procedures that follow the
policies and guidance put in place by the WIC.

Daily Service

Provide
technical
assistance

Provide technical assistance to impact greater awareness and knowledge
of workforce partners by facilitating technical assistance webinars, in-
person meetings and teleconferences.

Daily Service

3 - Occupational Skills Training: To provide WIOA customers focused employment and training opportunities for
adults and dislocated workers through Individualized Training Accounts (ITA) within the District’s high-demand
occupations through the Eligible Training Provider program.  (3 Activities) 

Operations
Header

Operations
Title

Operations Description Type of
Operations

Financial Management - Percent of local budget de-obligated to the
general fund at the end of year

IT Policy and Freedom of Information Act (FOIA) Compliance - Percent
of FOIA Requests Processed in more than 25 business days - statute
requirements allow 15 business days and a 10 day extension

Human Resource Management - Percent of eligible employee
performance evaluations completed and finalized in PeopleSo�

Human Resource Management – Percent of new hires that are DC
residents (excludes temporary workers and contractors) (Updated by
OCA)

Human Resource Management – Percent of employees that are DC
residents (excludes temporary workers and contractors) (Updated by
OCA)

Financial Management - Quick Payment Act (QPA) Compliance -
Percent of QPA eligible invoices paid within 30 days

Human Resource Management - Percent of eligible employees
completing and finalizing a performance plan in PeopleSo�

IT Policy and Freedom of Information Act (FOIA) Compliance - Percent
of "open" data sets identified by the annual Enterprise Dataset
Inventory published on the Open Data Portal

Human Resource Management - Average number of days to fill
vacancy from post to offer acceptance

Labor Market
Awareness

WORKFORCE
INVESTMENTS

PROVIDE
TECHNICAL
ASSISTANCE



 Workload Measures

 Strategic Initiatives

Conduct
outreach to
bring
awareness.

Conduct outreach to bring awareness. Daily Service

Workforce
Training
Providers

Review, monitor and research industry standards, curriculum, and past
performance of prospective eligible training providers

Daily Service

Technical
Assistance

Provide technical assistance for continuous improvement of performance Daily Service

4 - Career Pathways: Increasing the knowledge of career pathways in the context of sectoral partnerships informed
by business to assist with mapping career pathways in the District  (2 Activities) 

Career
Pathways

Offer high-quality professional development training to education and
workforce providers under a career pathways framework.

Daily Service

Research and
Analysis

Conduct in-depth research on DC landscape to identify where gaps may
exist in education, training, and support services.

Key Project

Operations
Header

Operations
Title

Operations Description Type of
Operations

 
1 - Labor Market Awareness  (1 Measure)  

New in 2019 New in 2019 18

2 - Provide technical assistance  (1 Measure)  

New in 2019 New in 2019 11

3 - Workforce Training Providers  (1 Measure)  

34 37 34

Measure FY 2017 Actual FY 2018 Actual FY 2019 Actual

 
Career Pathways  (1 Strategic Initiative)  

Develop the District's 2020-2023 Workforce Innovation and Opportunity Act
(WIOA) State Plan and an accompanying strategic implementation plan.

09-30-2020

Strategic Initiative
Title

Strategic Initiative Description Proposed
Completion

Date

OUTREACH

MONITORING

TECHNICAL
ASSISTANCE

WORKFORCE
INVESTMENTS

WORKFORCE
INVESTMENTS

Number of business engagement activities

Number of technical assistance activities

Number of eligible training providers

Workforce Innovation and
Opportunity Act (WIOA)



District of Columbia 
Nondiscrimination Plan 

2019-2021 

Equal Opportunity Employer/Program. 
Auxiliary aids and services are available upon request to individuals with disabilities. 

Q6 Nondiscrimination Plan 
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Introduction 

Signed into law on July 22, 2014, the Workforce Innovation and Opportunity Act (WIOA) superseded the 

Workforce Investment Act of 1998 (WIA) as the U.S. Department of Labor's (U.S. DOL) primary 

mechanism for providing financial assistance for a comprehensive system of job training and placement 

services for adults and eligible youth. Although WIOA did not change the nondiscrimination and equal 

opportunity provisions in Section 188, Congress mandated that the Department issue regulations to 

implement the section, including standards for determining discrimination and enforcement 

procedures, as well as procedures to process complaints. 

WIOA Section 188 and 29 CFR Part 38 prohibits the exclusion of an individual from participation in, 

denial of the benefits of, discrimination in, or denial of employment in the administration of or in 

connection with any programs and activities funded or otherwise financially assisted in whole or in part 

under Title I of WIOA because of race, color, religion, sex, national origin, age, disability, or political 

affiliation or belief, or, for beneficiaries, applicants, and participants only, on the basis of citizenship 

status, or participation in a program or activity that receives financial assistance under Title I of WIOA.  

The final WIOA regulations regarding nondiscrimination and equal opportunity were published on 

December 2, 2016 with an effective date of January 3, 2017.   

Washington, D.C. (commonly referred to as “the District”) is identified as a single area state under 

WIOA. The Mayor of the District of Columbia has designated the Workforce Investment Council (DC 

WIC) to administer implementation of the nondiscrimination and equal opportunity provisions of WIOA, 

as they relate to workforce development activities. The Executive Director of the DC WIC has ultimate 

responsibility for administration of the workforce development components of WIOA Section 188 in the 

District and, on behalf of the Mayor, ensures all recipients, as defined below, comply with all federal 

regulations. (See Appendix II-1, infra). Serving in an associated role, the Department of Employment 

Services (DOES) is the agency that operates the American Job Centers (AJCs) and administers the 

Unemployment Insurance, the WIOA Adult, Dislocated Workers, and Youth programs, Wagner Payser, 

Senior Community Service Employment, Trade Adjustment Assistance activities, Jobs for 

Veterans State Grants programs. 

DC WIC and DOES reviews and submits the District’s Nondiscrimination Plan (NDP) to the U.S. 
Department of Labor Civil Rights Center (CRC) every two years. The NDP serves as a “living document,” 
which reflects the District’s current and ongoing efforts to assure equal opportunity, nondiscrimination 
and equal access for potential customers, the customers we serve, as well as applicants for 
employment, employees and grantees. The NDP will be updated as policies, pathways, organizational 
structure (relative to WIOA and the EO provisions thereof), forms, flyers or other documents are revised, 
developed and implemented. 
 
In accordance to 29 CFR 38.55, the District will promptly update the Plan whenever necessary, and 

submit such changes to U.S. DOL in writing at the time that any updates are made. If no changes are 

necessary, the District will certify, in writing, to U.S. DOL that the previously submitted Plan is to 

continue to be in effect. Along with each biannual review of the Plan, the District will submit a copy of all 

reports of any monitoring reviews conducted (pursuant to 29 CFR 38.51(b)) since the last Plan update. 

https://www.law.cornell.edu/cfr/text/20/678.400
https://www.law.cornell.edu/cfr/text/20/678.400
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Recipient: The term “recipient,” as used in this Nondiscrimination Plan, is defined at 29 CFR 38.4(zz), 

which provides: 

Recipient means entity to which financial assistance under Title I of WIOA is extended, 

directly from the Department or through the Governor or another recipient (including 

any successor, assignee, or transferee of a recipient). . . . In instances in which a 

Governor operates a program or activity, either directly or through a State agency, using 

discretionary funds apportioned to the Governor under WIOA Title I (rather than 

disbursing the funds to another recipient), the Governor is also a recipient. In addition, 

for purposes of this part, one-stop partners, as defined in section 121(b) of WIOA, are 

treated as “recipients,” and are subject to the nondiscrimination and equal opportunity 

requirements of this part, to the extent that they participate in the one-stop delivery 

system. “Recipient” includes, but is not limited to: 

(1) State-level agencies that administer, or are financed in whole or in part with, 

WIOA Title I funds; 

(2) State Workforce Agencies; 

(3) State and Local Workforce Development Boards; 

(4) LWDA grant recipients; 

(5) One-stop operators; 

(6) Service providers, including eligible training providers; 

(7) On-the-Job Training (OJT) employers; 

(8) Job Corps contractors and center operators; 

(9) Job Corps national training contractors; 

(10) Outreach and admissions agencies, including Job Corps contractors that 

perform these functions; 

(11) Placement agencies, including Job Corps contractors that perform these 

functions; 

(12) Other National Program recipients. 

 

Recipients include “one-stop partners” as defined at Section 121(b) of WIOA, but the “ultimate 

beneficiary” of a WIOA Title I program or activity is not a “recipient.” 29 CFR 38.4(zz). 
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ELEMENT I: 

Assurances  
(CFR 38.25-27) 

Ability to comply with nondiscrimination and equal employment provisions and assurances 
(29 CFR 38.25-38.27) 

The District ensures that non-discrimination and equal opportunity provisions of WIOA are incorporated 
into all grants, agreements or other similar applications for federal financial assistance under WIOA. 
Agreements for the procurement of supplies or services follow the District of Columbia Office of 
Contracting and Procurement (OCP) laws, regulations, and processes. OCP has representatives assigned 
to each agency, including the Department of Employment Services, which reviews all proposals and 
contracts. As prescribed under CFR 38.25-27 all WIOA Title I-related contracts, grants, memorandum of 
understanding, cooperative agreements, requests for proposals, job-training plans, and other WIOA-
related arrangements must include an assurance that “as a condition to the award of financial 
assistance” from the Department of Labor the grant applicant assures the that it has the ability to 
comply with the nondiscrimination and equal opportunity provisions of the following laws and will 
remain in compliance for the duration of the award of federal financial assistance: WIOA Section 188, 29 
CFR part 38, Title VI of the Civil Rights Act, Section 504 of the Rehabilitation Act, The Age Discrimination 
Act and Title IX of the Education Act must be contained in the proposal, where applicable, and all other 
regulations implementing the laws listed. This assurance applies to the grant applicant's operation of the 
WIOA Title I-financially assisted program or activity, and to all agreements the grant applicant makes to 
carry out the WIOA Title I-financially assisted program or activity. The assurance is deemed 
incorporated, whether or not it is physically incorporated into the resulting contract or other 
arrangement. The assurance also may be incorporated in such grants, cooperative agreements, 
contracts, or other arrangements by reference. 
 
The District understands its obligations to comply with 29 CFR 38.26 (Duration and Scope of the 

Assurance) and 38.27 (Covenants) on the matter of WIOA Title I funds being provided for either personal 

property, real property, structures on real property, or interest in any such property or structures. 
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ELEMENT II: 

Equal Opportunity Officers 
(CFR 38.28-33) 

Designation of Equal Opportunity Officers 
29 CFR 38.28-38.31 

In compliance with the U. S. Department of Labor (DOL) regulations at 29 CFR Part 38.28, the District has 
designated a State Equal Opportunity (EO) officer and a Local-Level EO Officer. Due to the District’s 
status as a single service delivery area, this has proven to be the most efficient means of ensuring the 
equal opportunity provisions of WIOA are carried out. EO contact persons, however, have been 
designated throughout the system to meet the requirements at 29 CFR 38.28(b) that each recipient (as 
defined at 29 CFR 38.4(zz)), appoint an EO Officer to carry out the EO responsibilities at 29 CFR 38.31, 
including ensuring the recipient complies with the requirements of this Nondiscrimination Plan and 
policies and procedures issued by the State EO Officer, including the State EO Officer’s published WIOA 
Section 188 discrimination complaint policies and procedures. The recipient must ensure that the EO 
contact has sufficient resources, training, and staff to perform their EO duties.  
 
An EO Officer/contact may be assigned other duties, but he or she must be able to give top priority to, 
and to adequately accomplish all of, his /her responsibilities under WIOA Section 188 and the WIOA 
nondiscrimination regulations. Additionally, s/he must not have other responsibilities or activities that 
create a conflict, or the appearance of a conflict, with his or her duties as an EO Officer. 
 
Each recipient has a continuing duty to notify the State EO Officer of any changes to the EO 
Officer/contact designation, contact information, or position description. This notice should be sent 
within 48 hours from when the changed occurred. The current directory of EO Officers/contact may be 
found on the dcworks.dc.gov website under the Policy and TA section.  
 
Lauren Scott is designated as the District’s State EO officer and reports directly to DC WIC Executive 
Director, Ahnna Smith, the Mayor’s designee regarding all matters related to equal opportunity and 
nondiscrimination. (Appendix II-1).  Her position includes oversight responsibility for coordinating, 
implementing, maintaining and monitoring the nondiscrimination and equal opportunity requirements 
of the U.S. Department of Labor federal regulations, 29 CFR Part 38.   
 
Business address for State EO Officer: 

Lauren Scott 
Sr. Compliance Manager/State-Level Equal Opportunity Officer 
Executive Office of the Mayor 
Deputy Mayor for Education 
District of Columbia Workforce Investment Council 
2235 Shannon Place SE, Suite 3031 
Washington, DC 20020 
202-715-2861 (Voice) 
District Relay: 711  

Email: lauren.scott@dc.gov 

mailto:lauren.scott@dc.gov
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The State EO Officer’s responsibilities include, but are not limited to the following:  

 Coordinating the State EO responsibilities under 29 CFR Part 38, including overseeing the 
development and implementation of the state’s Nondiscrimination Plan; 

 Serving as the District’s liaison with the CRC; 

 Monitoring and investigating the District’s activities, and the activities of the entities receiving 
WIOA funds from the District to ensure the District and its sub-recipients are not violating their 
nondiscrimination and equal opportunity obligations under WIOA and 29 CFR Part 38, , which 
includes monitoring the collection of data to ensure compliance; 

 Developing and publishing the District’s procedures for processing discrimination complaints 
including tracking the discrimination complaints filed against the District, developing procedures 
for investigating and resolving discrimination complaints filed against the District, making sure 
that those procedures are followed, and making available to the public, in appropriate 
languages and formats, the procedures for filing a complaint; 

 Investigating and processing complaints of discrimination; 

 Reviewing the District’s written policies to ensure the policies are nondiscriminatory; 

 Reporting directly to the appropriate official (including, but not limited to, Ms. Ahnna Smith and 
the State Workforce Development Board) about equal opportunity matters; 

 Undergoing training (at the expense of DC WIC, when necessary) to maintain competency; 

 Providing technical assistance and guidance to the recipient-level EO officers District-wide to 
ensure compliance with federal regulations and other applicable regulations, policies, 
procedures and directives; and 

 Reporting conflicts or apparent conflicts of interest to appropriate parties. 

 
The State-Level EO Officer generally performs the duties of the position in an independent 
manner.  With a background in labor and employment law, knowledge of WIOA, workforce system 
policies, and the principles and practices of compliance monitoring, the State EO Officer has the 
knowledge, skills, and ability to perform the functions of the job. Ms. Scott attends numerous trainings 
throughout the year including, but not limited to, EEOC training, NASWA EO Committee Training, and 
Civil Rights Center training to maintain these competencies.  The State EO Officer also corresponds 
regularly with the Local EO Officer regarding equal opportunity and non-discrimination issues, policies, 
training opportunities and other relevant matters. DC WIC has a specific administrative EO budget, 
which is reviewed each year to ensure appropriate levels of funds are allocated for carrying out the EO 
Officer’s responsibilities (training, monitoring, communication and printing costs, etc.).  
 
Designation of Local-Level EO Officer. The District of Columbia Department of Employment Services 

(DOES) operates the American Job Centers (AJCs) of the District of Columbia and administers the 

Unemployment Insurance, the WIOA Adult, Dislocated Workers, and Youth programs, Wagner Payser, 

Senior Community Service Employment, Trade Adjustment Assistance activities, and Jobs for 

Veterans State Grants programs.  

The Local-level EO Officer is responsible for ensuring that all WIOA Title I financially assisted 
partners/programs and the District Unemployment Insurance programs are following the 

https://www.law.cornell.edu/cfr/text/20/678.400
https://www.law.cornell.edu/cfr/text/20/678.400
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nondiscrimination and equal opportunity provisions of Section 188 of WIOA and 29 CFR Part 38. Vanessa 
Weatherington is designated as the District’s Local-level EO Officer. The Local-Level EO Officer serves 
within the DOES Workforce and Federal Programs unit, and reports to Dr. Unique Morris-Hughes, DOES 
Director, including on matters of equal opportunity and non-discrimination.  See the Department of 
Employment Services organizational chart. (Appendix II-2). 

Business address for Local-level EO Officer: 

Vanessa Weatherington 
Deputy Director of Workforce and Federal Programs/ Local-Level Equal Opportunity Officer  
District of Columbia Department of Employment Services 
4058 Minnesota Ave NE 
Washington, DC 20019 
202-698-5135 (Voice) 
District Relay: 711  

Email: vanessa.weatherington@dc.gov 

The Local-Level Officer’s main job duties are specific to ongoing oversight, review and updating of 
DOES’s equal opportunity program and services. The Local-Level EO Officer’s responsibilities include, but 
are not limited to: 

 Serving as a liaison with the State EO Officer and the CRC. 

 Monitoring and investigating DOES’ activities, and the activities of the entities receiving WIOA 
funds from DOES to ensure DOES and its sub-recipients are not violating their nondiscrimination 
and equal opportunity obligations under WIOA and 29 CFR Part 38. 

 Tracking, investigating and processing complaints of discrimination. 

 Reviewing DOES written policies to ensure the policies are nondiscriminatory. 

 Conducting outreach and education about equal opportunity and nondiscrimination 
requirements, publishing the State EO Officer’s procedures for processing discrimination 
complaints under 29 CFR Part 38, and making sure those procedures are followed. 

 Reporting directly to the appropriate official (including, but not limited to, Dr. Unique Morris-
Hughes, and the State Workforce Development Board) about equal opportunity matters. 

 Undergoing training (at the expense of DOES, when necessary) to maintain competency. 

 Publishing and implementing the District of Columbia’s Nondiscrimination Plan, including 
procedures for processing discrimination complaints. 

 Ensuring that the duties of the Local-EO Officer is given top priority to adequately accomplish all 
of his/her responsibilities under WIOA Section 188 and 29 CFR 38. 
 

DOES employs sufficient staff and adequate resources to ensure compliance with the non-discrimination 
and equal opportunity provisions of Section 188 of the WIOA and with 29 CFR 38. The Local-Level EO 
Officer generally performs the duties of the position in an independent manner, and has the knowledge, 
skills, and abilities to perform these duties, including experience with the systems used in developing 
performance reports, the monitoring of systems and processes, and compliance practices and 
techniques of the agency. However, staff that is available to assist the Local-Level EO Officer in 

mailto:vanessa.weatherington@dc.gov
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completing his/her duties include, but are not limited to, a Disability Coordinator, Language Access 
Coordinator, and an Equal Opportunity Investigator, and she meets regularly with and has direct access 
to the agency Director regarding all related EO matters, complaints, and investigations. 

The names of WIOA EO Officer are provided to all the local one stop centers and grant recipients via DC-
WIGL-2017-005 regarding WIOA requirements to provide initial and continuing notice of 
nondiscrimination and forwarding copy of notice of nondiscrimination handout and instructions for 
dissemination.  (See Appendix I-1). Registrants, eligible applicants, participants, claimants, employees 
and applicants for employment, as well as interested members of the public and any others, are made 
aware of the local EO Officer through the “Equal Opportunity Is the Law” notice provided via enrollment 
and application forms, policies, fliers and pamphlets and posted wherever WIOA services are provided. 
(see Part III, Notice and Communication, infra).  
 
Support and Training 
 
The State EO Officer has a system of communication and is proactive in providing with non-
discrimination and equal opportunity information and identifying and meeting training needs to ensure 
EO Officers/contacts who have been assigned responsibilities under nondiscrimination and equal 
opportunity provisions are aware of and can effectively carry out their responsibilities under WIOA 
Section 188 and 29 CFR Part 38. The State EO Officer holds mandatory training at least every two-years 
reviewing any Nondiscrimination Plan updates. (Appendix II-3). This training focuses on ensuring that 
those staff with the critical role of ensuring nondiscrimination in the provision of services are 
knowledgeable and understand the requirements in the equal opportunity regulations and the District’s 
Nondiscrimination Plan.   
 
The Local EO Officer is responsible for EO training for local service delivery staff members. These efforts 
help ensure that all local service delivery staff members, including sub-recipient staff, maintain a clear 
understanding of nondiscrimination and equal opportunity requirements, thus ensuring compliance with 
applicable laws and regulations.   
 
In addition, WIOA EO Officers, contacts, and staff are afforded the opportunity to receive EO related 
trainings, at the recipient’s expense, in order to coordinate the recipient’s obligations under the 
nondiscrimination and equal opportunity provisions of Section 188 of WIOA and 29 CFR Part 38. 
 

Equal Opportunity Officer obligations for small recipients and service providers 
29 CFR 38.32 and 38.33 

Small recipients, as defined at 29 CFR 38.4(hhh), are not required to designate an EO Officer with the full 

range of responsibilities listed in §38.31, but they must designate an individual who will be responsible 

for adopting and publishing complaint procedures, and processing complaints, as explained in §§38.72 

through 38.75.  

Service providers, as defined at 29 CFR 38.4(ggg) are not required to appoint an EO Officer; the Local-

Level EO Officer is responsible for ensuring that service providers comply with WIOA Section 188.  
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Documentation: 

Appendix II-1 State organizational chart 

Appendix II-2 DOES organizational chart 

Appendix II-3 2017 EO Officer Training 

Appendix II-4 2018 EO Officer Training   
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ELEMENT III: 

Notice and Communication 
(CFR 38.34-39) 

Recipients' obligations to disseminate equal opportunity notice 
29 CFR 38.34-38.39 

As prescribed under Title 29 Part 38.34-39 the District ensures awareness and understanding of its 
non-discrimination/equal opportunity policy and procedures by providing notice in conspicuous 
locations frequented by registrants, applicants, and eligible applicants/registrants; participants; 
applicants for employment and employees; unions or professional organizations that hold collective 
bargaining or professional agreements with the recipient; sub-recipients that receive WIOA Title I 
financial assistance from the recipient; and members of the public, including those with impaired vision 
or hearing and those with limited English proficiency. The “Equal Opportunity Is the Law” notice is: 
 

 distributed by the State WIOA EO Officer electronically (in English and Spanish) and can be 
edited to include recipient’s EO Officer/contact information before being printed and posted; 
(Appendix III-1) and (Appendix III-2). 

 posted prominently, in reasonable numbers and places, in available and conspicuous physical 
locations and is available in a Section 508-compliant format on the recipient's Web site pages; 

 disseminated in internal memoranda and other written or electronic communications with staff; 
and 

 included in employee and participant handbooks or manuals regardless of form, including 
electronic and paper form if both are available. (Appendix III-3). 

 
The goal is specifically accomplished by placing notices of non-discrimination and equal opportunity on 
the bulletin boards of the waiting areas for customers in each American Job Center. The placements in 
those locations ensure that users of our workforce system are made aware of the right to file 
complaints, if they feel they have been discriminated against, as well as the procedures for filing a 
discrimination complaint. Additionally, notices are placed on the bulletin boards located in the staff 
break area to ensure their familiarity with the policy. The District’s “Equal Opportunity is the Law” notice 
complies with the required wording as identified in 29 CFR 38.35.  
 
The District of Columbia contracts with several agencies to provide both telephonic and in-person 
interpretive services, for limited-English proficient (LEP) customers and persons with disabilities. The 
contractors are available to provide translative services as needed. 
 
Individuals with disabilities. The District ensures that communications with individuals with disabilities 
are as effective as communications with others to promote access and equal opportunity to participate 
in WIOA Title I programs and activities. This means that, customers with disabilities accessing services 
through the American Job Centers may request an accommodation, based on their specific disability, 
and upon request, and at no cost to the individual, recipients are required to provide appropriate 
auxiliary aids and services to qualified individuals with disabilities.  
 
Auxiliary aids and services include, but are not limited to: 

 Sign Language Interpreter  
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 Braille Sense U2 Mini 

 DaVinci Pro 24 with OCR 

 Dell AX 210 Speakers 

 Dell P2217H Monitor 

 JAWS software  v.18 with SMA: Screen Reader for non-visual 

 JSay 15.0 software to bridge JAWS and Dragon NS 

 Sony ICD-PX333 Digital Voice Recorder 

 Standard Keyboard 

 TTY Phone 

 UbiDuo2 

 Zoom Text Keyboard 

 Zoom Text with SMA 

 ZVRS Videophone 

 Goldtouch Adjustable Keyboard 

 Logitech Trackman Marble mouse 

 Contour Roller Mouse Pro 2 

 Sapphire Portable Video Magnifier 
 

The State EO Officer has published reasonable accommodations policies and procedures to promote 
nondiscriminatory delivery of aid, training, services, benefits, and employment for qualified individuals 
with disabilities.   (Appendix III-4). 
 
The “Equal Opportunity is the Law” notice is provided in alternative formats (e.g., Braille, large print, 
Section 508-compliant electronic format, audio tape), and may be provided to visually impaired/blind 
customers upon request.. The notice is read and/or explained to individuals with disabilities at intake, 
orientation, and at other regular points of interaction on request. 
 
The District relies, in large part, on the State Relay system to communicate with persons who are deaf, 
speech impaired or hard of hearing.  The number throughout the District, as with most states is 
“711.”  The numbers are listed on the EO notice and tagline, and other communications with the 
public.  The District has found the State Relay system to be more user friendly than the conventional 
TDD/TYY units, with no special equipment needed for either the caller or receiver, making calls to 
employers much simpler for job seeking customers with hearing or speech difficulties.   
 
Limited English proficient individuals. The District promotes meaningful access, and meaningful 
opportunity to participate in, WIOA programs and activities for LEP persons through (1) oral 
interpretation, and/or (2) written translation. Interpretation and translation services are provided free 
of charge to customers. Staff have “I speak” cards available for in-person engagements with LEP 
persons, and these cards also contain instructions for use of language line services to facilitate oral 
interpretation. (Appendix III-5).  These services are provided free-of-charge to the LEP customer. 
Starting January 3, 2019, the preferred language of the LEP applicant, registrant, participant, and 
terminee is recorded in a confidential manner in the individual’s record. (Appendix III-6). 
 
The “Equal Opportunity is the Law” notice is provided in languages other than English for limited English 
proficient individuals to promote meaningful access and meaningful participation in WIOA Title I 
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programs and activities.  The notice is available in Arabic, Chinese and Spanish.   The District is getting 
the notice translated in another top language—Amharic.  
 
The notice, in the preferred language or format of the customer or employee, or in alternative formats 
for individuals with disabilities, is part of the participant’s or employee’s electronic and/or paper file to 
document the participant’s or employee’s receipt of the notice and a notation is made to the file 
indicating the accommodation. 

Publications, broadcasts, and other communications 
29 CFR 38.38 

The District ensures any recruitment brochures, publications, and other media messages indicates that 

the WIOA Title I-financially assisted program or activity in question is an “equal opportunity 

employer/program,” and that “auxiliary aids and services are available upon request to individuals 

with disabilities,” in recruitment brochures and other materials that are ordinarily distributed or 

communicated in written and/or oral form, electronically and/or on paper, to staff, clients, or the public 

at large, to describe programs financially assisted under Title I of WIOA or the requirements for 

participation by recipients and participants. (Appendix III-7). Where such materials indicate that the 

District may be reached by voice telephone, the materials will also prominently provide the telephone 

number of the text telephone (TTY) or equally effective telecommunications system, such as a relay 

service, videophone, or captioned telephone.  

The District will not communicate any information that suggests, by text or illustration, that the 

recipient treats beneficiaries, registrants, applicants, participants, employees, or applicants for 

employment differently on any prohibited basis, except as such treatment is otherwise permitted under 

Federal law. 

Communication of notice in orientations 
29 CFR 38.39 

During each presentation to orient new participants, new employees, and/or the general public to its 

WIOA Title I-financially assisted program or activity, in person or over the internet or using other 

technology, the District will include a discussion of rights and responsibilities under the 

nondiscrimination and equal opportunity provisions of WIOA and 29 CFR 38, including the right to file a 

complaint of discrimination with the District or the CRC Director. (Appendix III-8). This information will 

be communicated in appropriate languages as required in 29 CFR 38.9 and in formats accessible for 

individuals with disabilities as required. 

Documentation: 

Appendix III-1 “Equal Opportunity is the Law” notice in English 

Appendix III-2 “Equal Opportunity is the Law” notice in Spanish 

Appendix III-3 “Equal Opportunity is the Law” notice signature form 

Appendix III-4 WIOA Section 188 reasonable accommodations policies and procedures 

Appendix III-5 “I speak” card with language line information 
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Appendix III-6 LEP data record 

Appendix III-7 Sample brochure  
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ELEMENT IV: 

Affirmative Outreach 
(CFR 38.40) 

Affirmative Outreach 
29 CFR 38.40 

Affirmative outreach addresses how the District of Columbia and its recipients are complying with the 
requirements relating to the provision of universal access to programs and activities, and affirmative 
action regarding hiring and promotions. The District takes proactive steps to ensure that equal access is 
provided for all WIOA Title I-financially assisted programs and activities. These steps involve reasonable 
efforts to include members of different sexes and various racial, ethnic, religious, and age groups, as 
well as individuals with disabilities and individuals with Limited English Proficiency (LEP). 
 
The District has communicated the obligation of recipients to conduct outreach efforts in order to 
broaden the composition of the pool of those considered for participation or employment in their 
programs and activities. All materials (printed or electronic, written or oral form) for programs funded 
under WIOA will be provided in relevant formats. Alternative formats may be provided for individuals 
who have Limited English Proficiency (LEP). The tagline that we are an equal opportunity employer is 
included with the TDD number on communications, such as brochures, pamphlets and online searches. 
(See Appendix III-7). 
 
The Workforce and Federal Programs division within DC Department of Employment Services engages in 
multiple monthly outreach activities. The division has built very strong partnerships with community 
organizations, the business community, educational partners and local government entities 
(city/county). In a normal year, DOES engages in hundreds of events and with thousands of individuals. 
Below are some examples that just briefly cover normal monthly outreach activities throughout any 
given year. 
 
In a further proactive effort to provide meaningful access to the Lesbian, Gay, Bisexual, Transgender and 

Questioning (LGBTQ) community, DOES and the Office of LGBTQ Affairs created a Memorandum of 

Agreement (MOA) that DOES would provide a Workforce Development Specialist (WDS) to be stationed 

at the LGBTQ office, conducting orientations, work readiness workshops, registering individuals into 

DCNetworks, and referring individuals to DOES services, including occupational skills training, 

employment opportunities, and other supportive services. 

In March 2019, DOES held the Millennial LGBTQ employment pre-screening event that was a hiring 

event specifically for the LGBTQ community. During this event, customers were able to interview with 

employers including the YMCA of Metropolitan Washington, Reading Partners, DC Fire & EMS, Jackson & 

Campbell, P.C., Chad O’L Public Relations & Events LLC, J & A Hospitality, The LINE Hotel, Aramark and 

Elizabeth Glaser Pediatric AIDS Foundations.  

DOES has taken an active approach towards creating a workforce environment that is inclusive and 

welcoming including those in the LGBTQ community, remaining committed to ensuring everyone has an 

equal and fair-shot to access the pathway to the middle-class.    
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Additionally, the Workforce on Wheels (WOW) team is an innovative mobile service operation 

developed to address the needs of District residents in the communities where they live.  It is: 

 Commissioned to serve constituents in underserved communities, bringing the American Job 
Center (AJC) resources and services to neighborhoods where access is often limited; 

 Equipped with workforce programming and employer services, providing opportunities for 
District residents to prepare for employment opportunities and businesses to connect with 
qualified applicants; and 

 Staff with DOES Community Ambassadors, deployed to engage and educate partners and 
stakeholders in areas of workforce development while providing residents with employability 
tools to guide them on a pathway to the middle class. 

 
The District partners with a number of agencies to provide employment and training services to District 

residents.  Partners include the District of Columbia Department on Disability Services, Rehabilitative 

Services Administration (assisting individuals with disabilities) and the Office of the State Superintendent 

of Education (adult education and literacy programs).  

To improve the coordination of service delivery between required WIOA partner agencies, DOES offers 

the ability for partners to either co-locate within the American Job Center (AJC) or at a partner 

organization, providing  District residents easy access to a one-stop service model to include the 

following partner agencies:  

    DC Department of Disability Services/Rehabilitation Services Administration; 

    Office of the State Superintendent of Education (OSSE) Job Corps; and 

    DC Department of Human Services (DHS). 
 

The District will continue to make efforts to broaden the composition of those considered for 

participation or employment in their programs and activities through means such as: 

 Advertising the recipient's programs and/or activities in media, such as newspapers or radio 

programs, that specifically target various populations; 

 Sending notices in appropriate languages and alternative formats about openings in the 

recipient's programs and/or activities to schools or community service groups that serve various 

populations; 

 Identifying and partnering with appropriate community service groups to improve the 

recipient’s outreach and service to various populations; 

 Providing access to services for persons of all levels of computer literacy; 

 Providing assistance using the self-service component of the one-stop center; and 

 Conducting periodic evaluations of job qualifications to ensure that they are not discriminatory. 

 
The District continually stresses to recipients the importance of their obligation to expand the diversity 
of the participant pool and staffing selections, and continues to provide training to ensure staff is 
knowledgeable about the District’s commitment to providing meaningful access to services.  
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The District monitors and evaluates the success of recipient efforts to broaden the composition of those 
considered for participation and employment in their programs and activities, as described above. 
The EO Officers are responsible for monitoring recipient programs and ensuring compliance with the 
affirmative outreach element of nondiscrimination and equal opportunity provisions of WIOA Section 
188.  (See Appendix VII-1, infra).  
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ELEMENT V: 

Data and Information Collection and Maintenance 
(CFR 38.41-45) 

Collection and maintenance of equal opportunity data and other information 
29 CFR 38.41 

All recipients are responsible for collecting and maintaining client and potential client information. The 
District collects data and maintains records as identified in 29 CFR 38.41 and in accordance with 
established policies and procedures. (Appendix V-1). The system and format of data collection and 
record maintenance are designed to allow the State EO Officer and the Civil Rights Center (CRC)to 
conduct statistical or other quantifiable data analyses to verify the District’s compliance with Section 
188 of WIOA and 29 CFR Part 38.  
 
Such records include, but are not limited to, records on: 

 applicants 

 registrants 

 eligible applicants/registrants 

 participants 

 terminees 

 employees and  

 applicants for employment. 

 

Effective October 1, 2019, the District requires individuals to register in the DCNetworks system should 

they seek services through the department with no exceptions.  DCNetworks is the official system of 

record for all data tracking and reporting.  The race/ethnicity, sex, age, and disability status (when 

known) of every applicant, registrant, participant, terminee, applicant for employment, and employee 

will be recorded. (Appendix V-2).Beginning on January 3, 2019, the District also started recording the 

limited English proficiency and preferred language of each applicant, registrant, participant, and 

terminee. (see Appendix III-4). Such information will be stored confidentially and only be used for the 

purposes of recordkeeping and reporting; determining eligibility (where appropriate for WIOA Title I-

financially assisted programs or activities); determining the extent to which the recipient is operating its 

WIOA Title I-financially assisted program or activity in a nondiscriminatory manner; or other use 

authorized by law. 

The District provides, as required in 29 CFR 38.41, for the confidentiality of information collected and 
maintained regarding the disabilities of individuals. Any medical or disability-related information 
obtained about a particular individual, including information that could lead to the disclosure of a 
disability, is collected on separate forms. All such information, whether in hard copy, electronic, or both, 
will be maintained in one or more separate files, apart from any other information about the individual, 
and treated as confidential. All such files will be locked or otherwise secured (for example, through 
password protection). (Appendix V-1). 
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No medical or disability information is made available to any non-authorized person. Persons in the 
following categories may be informed about an individual's disability or medical condition and have 
access to the information in related files under the following listed circumstances: 

 program staff who are responsible for documenting eligibility, where disability is an eligibility 

criterion for a program or activity 

 first aid and safety personnel who need access to underlying documentation related to a 

participant's medical condition in an emergency 

 government officials engaged in enforcing this part, any other laws administered by the 

Department, or any other Federal laws (See also 29 CFR 38.44) 

Additionally, persons in the following categories may be informed of an individual's disability or medical 

condition but may not have access to the information in related files: 

 supervisors 

 managers 

 other necessary personnel  

(Appendix V-1). 

The EO Officers/contacts maintain, and submit to CRC upon request, a log of complaints filed alleging 
discrimination on one or more of the basis(es) prohibited by WIOA Section 188. The log includes: 

 the name and address of the complainant 

 the basis of the complaint 

 a description of the complaint 

 the date the complaint was filed 

 the disposition and date of disposition of the complaint 

 other pertinent information 

The EO Officer/contacts inform the State-level EO Officer about the complaints and investigations, and 
submit updates on an as needed basis.  
 
Any information that could lead to identification of a particular individual as having filed a complaint will 

be kept confidential to the maximum extent practicable. Where designation of individuals by race or 

ethnicity is required, the guidelines of the Office of Management and Budget will be used.  

The guidelines of the Office of Management and Budget will be used where designation of individuals by 

race or ethnicity is required. (Appendix V-1). 

Information to be provided to the Civil Rights Center by grant applicants and recipients 
29 CFR 38.42 

The following is all in addition to the information which must be collected, maintained, and, upon 

request, submitted to CRC under 29 CFR 38.41. 

Each grant applicant and recipient must promptly notify the CRC Director  when any administrative 

enforcement actions or lawsuits are filed against a recipient alleging discrimination on the basis of race, 

color, religion, sex (including pregnancy, childbirth, and related medical conditions, transgender status, 

and gender identity), national origin (including limited English proficiency), age, disability, or political 
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affiliation or belief, or, for beneficiaries, applicants, and participants only, on the basis of citizenship or 

participation in a WIOA Title I-financially assisted program or activity. For service providers, as defined at 

29 CFR 38.4(ggg), the Local-Level EO Officer will promptly notify the State EO Officer of any 

administrative enforcement actions or lawsuits filed against the recipient on a basis prohibited under 

WIOA Section 188. In addition, District policy requires recipients to notify the CRC Director under 29 CFR 

38.42(a) and the DC WIC concurrently. This notification will include: 

 the names of the parties to the action or lawsuit 

 the forum in which each case was filed 

 the relevant case numbers 

As part of a compliance review conducted under 29 CFR 38.63 or monitoring activity carried out under 

29 CFR 38.65, each recipient will provide the following information: 

 the name of any other Federal agency that conducted a civil rights compliance review or 

complaint investigation, and that found the grant applicant or recipient to be in noncompliance, 

during the two years before the grant application was filed or CRC began its examination; and 

 information about any administrative enforcement actions or lawsuits that alleged 

discrimination on any protected basis, and that were filed against the grant applicant or 

recipient during the two years before the application or renewal application, compliance review, 

or monitoring activity. This information must include: 

o the names of the parties 

o the forum in which each case was filed 

o the relevant case numbers 

At the discretion of the CRC Director, grant applicants and recipients may be required to: 

 provide, in a timely manner, any information and data that the CRC Director considers necessary 

to investigate complaints and conduct compliance reviews on bases prohibited under 

nondiscrimination and equal opportunity provisions; 

 provide, in a timely manner, the particularized information and/or to submit the periodic 

reports that the CRC Director considers necessary to determine compliance with 

nondiscrimination and equal opportunity provisions; 

 submit, in a timely manner, the particularized information that the CRC Director considers 

necessary to determine whether or not the grant applicant, if financially assisted, would be able 

to comply with nondiscrimination and equal opportunity provisions 

The guidelines of the Office of Management and Budget will be used where designation of individuals by 

race or ethnicity is required. (Appendix V-1). 

Required maintenance of records by recipients 
29 CFR 38.43 

The District will maintain the following records, whether they exist in electronic form (including email) 

or hard copy, for a period of not less than three years from the close of the applicable program year: 

 the records of applicants, registrants, eligible applicants/registrants, participants, terminees, 

employees, and applicants for employment 
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 such other records as are required under this part or by the Director 

All files relevant to a complaint investigation or compliance review will be maintained for a period of not 

less than three years from the date of final action related to resolution of the complaint or compliance 

review. (Appendix V-1).  

CRC access to information and information sources. 
29 CFR 38.44 

The District will permit access by the CRC Director or the Director's designee during its hours of 

operation while in the course of the investigation as required in 29 CFR 38.44. 

The District asserts that considerations of privacy or confidentiality are not a basis for withholding 

information from CRC and will not bar CRC from evaluating or seeking to enforce compliance with 

nondiscrimination and equal opportunity provisions 

Whenever any information that the CRC Director asks a grant applicant or recipient to provide is in the 

exclusive possession of another agency, institution, or person, and that agency, institution, or person 

fails or refuses to furnish the information upon request, the District will certify to CRC that it has made 

efforts to obtain the information and that the agency, institution, or person has failed or refused to 

provide it. (Appendix V-1). 

Confidentiality responsibilities of grant applicants, recipients, and the Department 
29 CFR 38.45 

The District and the CRC will keep confidential to the extent possible, consistent with a fair 

determination of the issues, the identity of any individual who furnishes information relating to, or 

assists in, an investigation or a compliance review, including the identity of any individual who files a 

complaint. An individual whose identity is disclosed will be protected from retaliation as described in 29 

CFR 38.19.  

Documentation: 

Appendix V-1 Policies and procedures for data collection and maintenance  

Appendix V-2 DCNetworks Data Collection   
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ELEMENT VI: 

Mayor's Oversight and  

Monitoring Responsibilities for State Programs 
(CFR 38.51-52) 

Oversight and monitoring for State Programs 
29 CFR 38.51 

 
The District of Columbia has established procedures to periodically monitor compliance with WIOA 
Section 188 and 29 CFR Part 38, including a determination as to whether each recipient is conducting its 
WIOA financially assisted program or activity in a non-discriminatory way. Monitoring recipients to 
ensure their programs and activities are operating in a nondiscriminatory manner involves, at a 
minimum:  
 

 ensuring compliance with nondiscrimination and equal opportunity provisions and negotiating, 

where appropriate, with a recipient to secure voluntary compliance when noncompliance is 

found under 29 CFR 38.91(b) 

 annually monitoring the compliance of the District with WIOA section 188 and 29 CFR 38, 

including a determination as to whether the District is conducting its WIOA Title I-financially 

assisted programs and activities in a nondiscriminatory way. At a minimum, each required 

annual monitoring review must include: 

o a statistical or other quantifiable analysis of records and data kept by the District under, 

including analyses by race/ethnicity, sex, limited English proficiency, preferred language, 

age, and disability status 

o an investigation of any significant differences identified in 29 CFR 38.51(b)(1) in 

participation in the programs, activities, or employment provided by the District, to 

determine whether these differences appear to be caused by discrimination. This 

investigation must be conducted through review of the District’s records and any other 

appropriate means 

o an assessment to determine whether the District has fulfilled its administrative 

obligations (for example, recordkeeping, notice and communication) and any duties 

assigned to it under the Plan 

(Appendix VI-1). 

In the District, each recipient is reviewed annually through desk and onsite reviews, requested reports 
(80 Percent Rule, Equity of Service, Staff Data Analysis), unless needed more frequently, to track for 
compliance issues.  The State EO Officer monitors the Local-Level recipient (DOES), and the Local-Level 
EO Officer conducts annual monitoring of recipients, as defined at 29 CFR 38.4(zz), and service 
providers, as defined at 29 CFR 38.4(ggg), under its authority (including, but not limited to American Job 
Centers, One-Stop partners, grant recipients, services providers, including those on the District’s Eligible 
Training Provider List (ETPL), and On-the-Job-Training employers) and submits the Monitoring Report to 
the State-Level EO Officer. In this way the State-level EO Officer satisfies the requirement in CFR 38.51 
to ensure the Mayor’s oversight and monitoring of all WIOA Title 1-financially assisted State Programs. 
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A review schedule is developed at the beginning of each program year identifying when each American 
Job Center and one-stop system partner is scheduled for a desk and onsite review. Each recipient is sent 
a letter by the Local-level EO Officer, or designee, notifying them of the review 30 days prior to the 
review date and provided with a copy of the review schedule along with a copy of the desk review 
guides that will be utilized during the review.  In addition to these scheduled monitoring reviews, the 
District reserves the right to conduct monitoring throughout the program year as issues arise or are 
identified that warrant additional monitoring, oversight or follow-up. 
 
The following elements are evaluated to determine compliance with the administrative obligations of 29 
CFR 38: Assurances—Sections 38.25 through 38.27; Equal Opportunity Officer—Sections 38.28 through 
Sections 38.33; Notice and Communication—Sections 38.34 through 38.39; Data and Information 
Collection and Maintenance—Sections 38.41 through 38.45; Affirmative Outreach—Section 37.40 , and 
Complaint Processing Procedures—Sections 38.69 through 38.97. 
 
Monitoring also includes an inspection of facility accessibility based on the American Disability Act (ADA) 
Physical Access Checklist and ADA Accessible Design Checklist, as appropriate. All EO Officers will 
monitor WIOA Section 188 programs and activities to ensure that qualified individuals with disabilities 
have access to, and an equal opportunity to participate in, programs and activities through promoting 
program access, physical access, and effective communication. (Appendix VI-1).  
 
At the conclusion of the review process, the Local-level EO Officer, or a designee, issues a Determination 
Letter to the recipient within thirty (30) working days of the completion of the review. The 
Determination Letter identifies areas, in which the recipient is out of or could be out of compliance 
(discrepancies) and any other areas of concern, and includes recommendations for corrective actions 
needed to correct deficiencies. The State EO Officer has procedures for obtaining prompt corrective 
action or, as necessary, applying sanctions when noncompliance is found. (Appendix VI-2). If, through 
WIOA Section 188 monitoring, compliance reviews, and/or discrimination complaint investigations, the 
EO Officer identifies one or more violations of WIOA Section 188, the EO Officer shall follow the State EO 
Officer’s published policies and procedures for determining what corrective actions and/or sanctions 
shall be applied. A copy shall be maintained by the monitor conducting the review, and a copy shall be 
provided to the Local-Level EO Officer as well as the District of Columbia State-Level EO Officer.   
 
The Local-level EO Officer, or a designee, may conduct an exit interview with pertinent recipient staff 
and the Program Director or designee. This conference is a brief discussion of issues or discrepancies 
identified during the course of the monitoring review. 
 
In addition, the Local-Level EO Officer trains the American Job Center staff and partner staff on the most 
pressing issues such as sexual harassment, disability awareness or limited English proficiency. During 
each training cycle a refresher training module is presented, either in person or online, and staff 
members are provided additional information pertaining to equal opportunity and nondiscrimination 
training. 

Mayor's liability for actions of recipients the Mayor has financially assisted under Title I of WIOA 
29 CFR 38.52 

The Mayor and the District are jointly and severally liable for all violations of the nondiscrimination and 

equal opportunity provisions of WIOA and 29 CFR 38 committed by the District, unless the Mayor has: 
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 established and implemented a Nondiscrimination Plan designed to give a reasonable guarantee 

of the District’s compliance with such provisions 

 entered into a written contract with the District that clearly establishes their obligations 

regarding nondiscrimination and equal opportunity 

 acted with due diligence to monitor the District’s compliance with these provisions 

 taken prompt and appropriate corrective action to effect compliance 

If the CRC Director determines that the Mayor has demonstrated substantial compliance with the 

requirements of 29 CFR 38.52(a), the CRC Director may recommend to the Secretary of Labor that the 

imposition of sanctions against the Mayor be waived and that sanctions be imposed only against the 

noncomplying recipient. 

In response to these responsibilities and liabilities the Mayor has designated to the Executive Director of 

the DC Workforce Investment Council (DC WIC) the authority to develop, maintain, execute and update 

this NDP, through the State-level Equal Opportunity Officer, who reports to the Executive Director on all 

matters relating to equal opportunity and non-discrimination. The State EO Officer has procedures for 

obtaining prompt corrective action or, as necessary, applying sanctions when noncompliance is found. 

If, through WIOA Section 188 monitoring, compliance reviews, and/or discrimination complaint 

investigations, the EO Officer identifies one or more violations of WIOA Section 188, the EO Officer shall 

follow the State EO Officer’s published policies and procedures for determining what corrective actions 

and/or sanctions shall be applied. (Appendix VI-2). 

 

Documentation: 

Appendix VI-1 Monitoring Tools (District of Columbia WIOA Section 188 Monitoring Tool, the 

ADA Checklist for Existing Facilities, the ADA Design Checklist)  

Appendix VI-2 Corrective actions and sanctions policies and procedures  
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ELEMENT VII: 

Mayor's Oversight Responsibilities  

Regarding Recordkeeping 
(CFR 38.53) 

Oversight Responsibilities 
29 CFR 38.53 

In accordance with CFR 38.53 the State has modified this Non-discrimination Plan to reflect the Mayor’s 
more direct oversight of the enactment of the Section 188 regulations. The Mayor’s designate is the 
Executive Director of the DC Workforce Investment Council (DC WIC).The State-level Equal Opportunity 
Officer reports directly to the Executive Director of the DC WIC in all matters related to the execution of 
and the compliance with these regulations. This new structure, as delineated in the regulations 
specifically establishes the authority of the State-level Equal Opportunity Officer to enforce and monitor 
the State’s compliance with WIOA regulations. (See Appendix II-1). 
 
The State-Level Equal Opportunity Officer ensures that recipients collect and maintain records in a 
manner consistent with the provisions of 29 CFR 38.41 and any procedures prescribed by the CRC 
Director under 29 CFR 38.41(a). (See Appendix IV-1). EO Officers must ensure compliance with the State 
EO Officer’s and DOES EO Officer’s data collection policies and procedures. Key requirements covered in 
the data collection policies and procedures include, but are not limited to, the following: 

 Electronic records for participants of WIOA Title I-programs and activities are entered and 

stored in DC Networks; 

 Recipients are required to record the following for every applicant, registrant, participant, 

terminee, applicant for employment, and employee: 

o Race/ethnicity (using guidelines from the U.S. Office of Management and Budget) 

o Sex 

o Age 

o Disability status, if known 

o Preferred language of LEP individuals (as of January 3, 2019); 

 Medical and disability-related information is treated as confidential and is collected on separate 

forms and stored in physical and/or electronic files which are apart from any other information 

maintained about the individual;  

 Records of applicants, registrants, eligible applicants/registrants, participants, terminees, 

employees, and applicants for employment are maintained for three years from the close of the 

applicable program year; and 

 Discrimination complaint records are maintained for a period of not less than three years from 

the date of final action related to resolution of the complaint or compliance review.   

The Mayor (or his or her designee) ensures that state records are maintained according to the provisions 

of CFR 38.41. The Governor further ensures, through his designate, that the state and its recipients are 

able to provide data and reports in the manner prescribed by the CRC Director.  
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ELEMENT VIII: 

Complaint Processing Procedures 
(CFR 38.72-73) 

Procedures for processing complaints 
29 CFR 38.72 

The District has established and published procedures to allow any person who believes that either he 
or she, or any specifically protected class of individuals, has been or is being subjected to discrimination 
prohibited by the non-discrimination and equal opportunity provisions of the Workforce Innovation and 
Opportunity Act (WIOA), to file a written complaint, either individually or through a representative. 
(Appendix VIII-1). Initial and ongoing notice regarding how and where to file a discrimination complaint 
under WIOA Section 188 is provided to all customers. (see Part III, Notice and Communication, supra).   
 
When an individual submits a complaint, the EO Officer or, the person designated to process WIOA 

Section 188 complaints for small recipients, reviews the complaint and processes it according to the 

State EO Officer’s discrimination complaint procedures.   

Complaints must be filed within 180 days from the date of the alleged discrimination. If the complainant 
makes a request and good cause is shown an extension may be granted. Only the Director of the CRC 
may grant an extension. The procedures adopted and published by the District for processing permitted 
complaints state that the District will issue a written Notice of Final Action on complaints within 90 days 
of the date on which the complaint is filed.  These procedures include: 

 initial, written notice to the complainant that contains the following information: 

o an acknowledgment that the District has received the complaint 

o notice that the complainant has the right to be represented in the complaint process 

o notice of rights contained in 29 CFR 38.35 

o notice that the complainant has the right to request and receive, at no cost, auxiliary 

aids and services, language assistance services, and that this notice will be translated 

into the non-English languages as required in 29 CFR 38.4(h) and (i), 38.34, and 38.36 

 a written statement of the issue(s), provided to the complainant, that includes the following 

information: 

o a list of the issues raised in the complaint 

o for each such issue, a statement whether the District will accept the issue for 

investigation or reject the issue, and the reasons for each rejection 

o a period for fact-finding or investigation of the circumstances underlying the complaint 

o a period during which the District attempts to resolve the complaint. The methods 

available to resolve the complaint must include alternative dispute resolution (ADR), as 

described in 29 CFR 38.72(c) 

 a written Notice of Final Action, provided to the complainant within 90 days of the date on 

which the complaint was filed, that contains the following information: 

o for each issue raised in the complaint, a statement of either: 

o the District’s decision on the issue and an explanation of the reasons underlying the 

decision or a description of the way the parties resolved the issue 
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o notice that the complainant has a right to file a complaint with CRC within 30 days of the 

date on which the Notice of Final Action is received if the complainant is dissatisfied 

with the District’s final action on the complaint. 

o the procedures the recipient adopts must provide for alternative dispute resolution 

(ADR). The recipient's ADR procedures must provide that: 

 the complainant may attempt ADR at any time after the complainant has filed a 

written complaint with the District, but before a Notice of Final Action has been 

issued 

 the choice whether to use ADR or the customary process rests with the 

complainant 

 a party to any agreement reached under ADR may notify the Director in the 

event the agreement is breached. In such circumstances, the following rules will 

apply: 

 the non-breaching party may notify with the Director within 30 days of 

the date on which the non-breaching party learns of the alleged breach 

 the Director must evaluate the circumstances to determine whether the 

agreement has been breached. If the Director determines that the 

agreement has been breached, the complaint will be reinstated and 

processed in accordance with the recipient's procedures 

If the parties do not reach an agreement under ADR, and 90 days has lapsed from the date of filing the 

complaint, the complainant may file a complaint with the Director as described in 29 CFR 38.69-38.71.  

 

Documentation: 

Appendix VIII-1 Policies and procedures for handling WIOA Section 188 discrimination 

complaints  



Q10 Budget

Q10 FY19 and FY20 Budget.xlsx

WIC BUDGET, FY2019 AND FY2020, AS OF Jan. 1, 2020 (Q10)

FY19 
Approved 
Budget

FY19 Revised 
Budget

FY19 
Expenditures

FY19 Difference 
between Revised 
Budget and 
Expenditures 
(over- or under-
spending)

Reason for variation between revised budget and 
actual expenditures in FY2019 

FY20 approved 
budget

FY20 Revised 
budget(as of 
Jan. 1, 2020)

FY20 Q1 
expenditures

Program Total $     5,107,236.45     4,576,523.86     4,136,304.33             440,219.53 4,946,217 6,393,297 336,626
Total $     4,999,404.79     4,576,523.86     4,136,304.33             440,219.53 4,532,465 5,979,545 336,626

ID-Federal$        808,510.93     1,057,457.00     1,045,090.96               12,366.04 
Variance is due to under-spending in non-personnel 
services and charges.  -   1,447,080  -   

ID-Local $                       -                         -                         -                              -   486,507 486,507 121,258

Local $     4,190,893.86     3,519,066.86     3,091,213.37             427,853.49 

Underspending in 2019 is mainly associated with a 
change in spending plan. The WIC originally plan 
was to use local funds for the One Stop Operator 
program, which was later modified to  Federal Intra-
District funds.  Additionally, the WIC had savings 
from vacant positions (29% of the variance) 4,045,958 4,045,958 215,368

SPR $                       -                         -                         -                              -    -    -    -   
Total $        107,831.66                       -                         -                              -   413,752 413,752  -   
ID-Federal$        107,831.66                       -                         -                              -    -    -   
ID-Local $                       -                         -                         -                              -    -    -    -   
Local $                       -                         -                         -                              -   413,752 413,752  -   
SPR $                       -                         -                         -                              -    -    -    -   

Program: Workforce Investment

Activity: 
Workforce 
Investment

Activity: 
Workforce 
Investment 

Council



Q11 FY20 NPS Spending Plan.xlsx
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Activity Funding Priority   Description   Amount   

Workforce Investment
OSSE  Adult Education and 
Family Literacy Grant 
Program  

The WIC, through an MOU, provides OSSE with grant 
funds to develop and implement Integrated Education 
and Training Program models for specific 
industries/occupations and work-based learning 
opportunities to District residents.   

$1,650,000 

Workforce Investment One-Stop-Operator (OSO)   
Final option year for DB Grant and Associates to serve as 
the OSO. The bulk of this contract will support training, 
outreach/marketing, and coordination of partners.  

$611,338 

Workforce Investment Grants  

Building upon the success and lessons learned through 
the 2019 Strategic Industry Partnerships grant and in 
alignment with the Board, WIC will fund both direct 
training in target sectors and system wide supports for 
pathways/sector strategies.   

$600,000 

Workforce Investment DCCK Continuation Grant   

Council approved the rollover of half of the one-time 
funding to support the expansion and/or replication of a 
new, fully functional DCCK facility for their training 
program.   

$500,000 

Workforce Investment
Operationalizing Sector 
Strategies

The WIC will need resources to help operationalize the 
work from various projects underway, including the 
state plan and business services landscape analysis. 

$200,000 

Workforce Investment
WIOA Technical Expertise 
and Convening Support  

The WIC is in the process of procuring technical 
expertise to assist with the development and 
strengthening of WIC’s required compliance work, 
including policy development and training; development 
of future AJC MOUs; and supports to strengthen the 
eligible training provider program.  

$125,000 

Workforce Investment WOIA State Plan   
Kairos will support data analysis, stakeholder 
engagement, and the development of the WOIA state 
plan.   

$225,000 

Workforce Investment Data Governance Support  

The WIC will work with a contractor to implement a 
customized needs assessment and analysis, as well as 
develop recommendations for the creation of workforce 
development data governance, data management, data 
analytics, and data systems.  

$125,000 

Workforce Investment Growth Transitions   

During the final option year for Maher and Maher, they 
will continue to support career pathway and sector 
strategy work, as well as an environmental survey on 
employer engagement practices and needs across DC 
government.   

$114,981 

Workforce Investment Capital City Fellow   

The WIC will participate in this mayoral initiative that 
attracts recent graduates of master’s degree to work for 
DC government. The fellow will be working on career 
pathway strategies.   

$77,204 

$4,228,523 Total  



Q12 MOUs

Q12 MOU Summary.xlsx

INTERAGENCY MOUS, FY2019 AND FY2020, INCLUDING ANTICIPATED MOUS (Q12)

Buyer agency 
name

Seller agency 
name Seller Program name

Seller 
Program 
code Buyer Activity name

Buyer Activity 
code 

Original 
funding source 
(i.e. local, 
federal, SPR) Service period (dates)

Description of MOU services, 
including name of project or initiative

Total MOU 
amount ($), 
including any 
modifications

(Final) Date of 
signature on 
letter of intent

Date that funds 
were transferred 
to the buyer 
agency

WIC OSSE Integrated Education & Training Program E703 WORKFORCE INVESTMENT 3030 Local Oct 1, 2018 to Sept 30, 2019 Career Pathway Innovations $1,100,000.00 10/3/2018 10/9/2018
DOES WIC Workforce Development  4000 Department of  Employment Services Federal Oct 1, 2018 to Sept 30, 2019 WIOA Support Services $1,057,457.00 12/5/2018 12/5/2018
WIC EOM OFFICE OF THE MAYOR 2000 WORKFORCE INVESTMENT 3030 Local Oct 1, 2018 to Sept 30, 2019 EOM Support Services $6,000.00 2/27/2019 2/27/2019

WIC OCTO APPLICATION SERVICES AND 
OPERATIONS

2000 WORKFORCE INVESTMENT 3030 Local Oct 1, 2018 to Sept 30, 2019 Develop Workforce Development 
System Expenditure Guide

$80,000.00 3/8/2019 3/8/2019

WIC OSSE Integrated Education & Training Program E700 WORKFORCE INVESTMENT 3012 Local Oct 1, 2019 to Sept 30, 2020 Career Pathway Innovations $1,650,000.00 9/23/2019 12/10/2019
DOES WIC Workforce Development  GW0WI Department of  Employment Services 3030 Federal Oct 1, 2019 to Sept 30, 2020 WIOA Support Services $1,447,079.82 12/11/2019 1/16/2020
WIC DCHR Capital City Fellows N/A WORKFORCE INVESTMENT 3012 Local Oct 1, 2019 to Sept 30, 2020 Capital City Fellow $77,204.82 10/29/2019 N/A



MOU Executive Brief
OCTO Division

OFFICE OF THE CHIEF TECHNOLOGY OFFICER
GOVERNMENT OF THE DISTRICT OF COLUMBIA

OCTO Deputy/Executive: Program Manager:

Agency: Dollar Amount:

Date Submitted: eMOU#:

Project Description:

Risks:

Challenges:

Carol Harrison Stephen Miller

Office of the Deputy Mayor for Greater Economic 
Opportunity (DMGEO)

$80,000.00

Dec 13 2018  4:26PM TO0EM0-2019-01150

DCLaw L22-0095 ACT 22-279 requires the Workforce Investment Council to develop and update 
annually a Workforce Development System Expenditure Guide outlining all District government spending 
on workforce development and adult education across agencies.

Timeline is very short and runs over end of year holidays.  Resourcing schedules will be tight
Development, QA timelines will be shortened

Resource commitment
Development, QA timelines will be shortened

X Expedite RushNormalUrgency:
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Q12.1 MOU with OCTO (FY2019)



MEMORANDUM OF UNDERSTANDING
BETWEEN

OFFICE OF THE DEPUTY MAYOR FOR GREATER ECONOMIC 
OPPORTUNITY

AND

DISTRICT OF COLUMBIA OFFICE OF THE CHIEF TECHNOLOGY 
OFFICER

FOR FISCAL YEAR 2019

MOU Number: TO0EM0-2019-01150

I. NON-ELECTRONIC MOU

This MOU is marked as Non-Electronic(Paper) type. Please refer the attachments for this MOU to find
related documents.

FY 2019 MOU between DMGEO and OCTO Page 2 of 5



IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

OFFICE OF THE DEPUTY MAYOR FOR GREATER ECONOMIC OPPORTUNITY

DISTRICT OF COLUMBIA OFFICE OF THE CHIEF TECHNOLOGY OFFICER

Ahnna Smith, ED

Date:

CTO
Lindsey Parker (OCTO)

Date:
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INTRA-DISTRICT STANDARD REQUEST FORM
Government of District of Columbia

MOU 
Number:

Date of 
MOU:

Buyer Information

TO0EM0-2019-01150 01/18/2019

Agency 
Name:
Name of 
Contact:
Telephone #:

Agency 
Code:
Address:

Fax #:

Date:F  D e s

Signature

Seller Information

Fax #:

Address:

Agency 
Code:

Telephone #:

Name of 
Contact:

Agency 
Name:

Date:

Signature

Ab  Yu u

DMGEO

Frehiwot Deresso

(202) 727-1027

EM0

441 4th St. NW. Suite 890N

01/03/2019

OCTO TO0

Abdi Yusuf 200 I ST, SE WASHINGTON, DC 
20003

01/03/2019

Service Information and Funding Codes

GOOD/ 
SERVICE: 

For Technology related services 
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Seller

Buyer

AGY YR ORG FUND INDEX PCA OBJ AOBJ GRANT PROJ AG1 AG2 AG3 AMOUNT

TO0 19 2000 1363 WD02 20011 4600 4600 N/A 9WDS
EM/02

N/A N/A N/A $40,000.00

TO0 19 2000 1363 WD03 20851 4600 4600 N/A 9WDS
EM/03

N/A N/A N/A $40,000.00

AMOUNTAG3AG2AG1PROJGRANTAOBJOBJPCAINDEXFUNDORGYRAGY

$80,000.00NANANANANA05060506BUS3
0

3030L0100303019EM0

eMOU Approval History

NameStep Name Status 
Name

Status Date Comments

1/7/2020 1:58:43 PM
TO0EM0-2019-01150

Hunt, Brenda L. (OCTO 
Contractor) (OCTO)

MOU 
Author 
Review

Approved 12/13/2018 6:57:16 PM The requirements 
document has not been 
finalized /signed by client 

Frehiwot Deresso, AFO 
(OCFO)

IDSR Form 
Signature - 
Buyer 
Agency

Signed 1/3/2019 10:27:46 AM

Bentivegna, Michael (OCTO) 
(OCTO)

OCTO 
Program 
Manager 
Review

Approved 1/3/2019 10:32:27 AM

Pamela Brown (OCTO)OCTO 
General 
Counsel 
Review

Approved 1/18/2019 9:44:39 AM

Tehsin Faruk (OCTO)OCTO 
Executives 
Review

Approved 1/18/2019 11:22:37 AM

Yusuf Abdi (OCTO)IDSR Form 
Signature - 
OCTO

Signed 3/8/2019 2:15:50 PM
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Q12.2 MOU with AA0 for Support Services (FY2019)















Q12.3 MOU with DOES WIOA Pass Through (FY2019)

























Q12.4 MOU with OSSE for Career Pathway Grants (FY2019)













Q12.5 MOU with DOES for WIOA Pass Through (FY2020)



















Q12.6 MOU with OSSE for Career Pathway Grants(FY20)









Q12.7 MOU with DCHR for Capital City Fellow (FY2020)









XIII. PROCUREMENT PRACTICES REFORM ACT

If a District of Columbia agency or instrumentality plans to utilize the goods and/or
services of an agent, contractor, consultant or other third party to provide any of the goods
and/or services under this MOU, then the agency or instrumentality shall abide by the
provisions of the District of Columbia Procurement Practices Refonn Act of2010 (D.C.
Official Code§ 2-351.01, et seq.)(2016 Repl.) to procure the goods or services.

XIV. RESOLUTION OF DISPUTES

The Directors for WIC and DCHR, or their designees, shall resolve all disputes or
adjustments resulting from goods or services provided under this MOU. In the event the
Parties are unable to resolve a financial issue, the matter shall be referred to the Office
of Financial Operations and Systems, in writing, for final resolution.

XV. CONFIDENTIAL INFORMATION

The Parties to this MOU will use, restrict, maintain, disclose, safeguard and dispose of
all infonnation related to services provided under this MOU in accordance with all
relevant federal and local statutes, regulations, and policies. Information received by
either Party in the perfonnance ofresponsibilities associated with this MOU shall remain
the property ofWIC.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows: 

D.C. WORKFORCE INVESTMENT COUNCIL

---- -
Ahnna Smith 
Executive Director 

D.C. DEPARTMENT OF HUMAN RESOURCES

���--��--
Ventris C. Gibson -� 
Director 
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Date 

\t)-<:.\-\0 
_\.l ____ ,_ 
Date 

10/29/2019



Q14 Interagency Reprog

Q14 Interagency Reprogramming.xlsx

WIC INTERAGENCY REPROGRAMMINGS, FY2019 AND FY2020 (Q14)
Including anticipated reprogramming for remainder of FY2020

Program 
code

Activity 
code CSG code

Program 
code

Activity 
code CSG code

WIC FEMS 9/30/2019 141,827        Local 3030 3030 0050
Funds were available due to a shift in spending plan (particularly 
the shift of funding for the OSO project) and program priorities. 
The reprogramming is needed to assist DCFEMS year-end 
spending pressure in personnel services  

WIC DGS 9/30/2019 30,000          Local 3030 3030 0050
Funds were available due to a shift in spending plan (particularly 
the shift of funding for the OSO project) and program priorities. 
The reprogramming is needed to assist DGS year-end spending 
pressure in fixed cost

Received funds

Detailed rationale for the reprogramming (why the funds were 
available; what they will be used for)

Sending agency 
name

Receiving 
agency name

Date of 
execution 
(actual or 
expected)

Dollar 
amount 

(actual or 
expected)

Originating 
funding source 

(i.e. local, 
federal, SPR)

Originating funds



Q14.1 Reprogramming (October 2019)

























Q14.2 Reprogramming (October 2019 - II)



















Q15 IN-agency reprog

Q15 Intra-Agency Reprogrammings FY2019 and FY2020.xlsx

WIC INTRA-AGENCY REPROGRAMMINGS, FY2019 AND FY2020 (Q15)
Including anticipated reprogramming for remainder of FY20 

Program 
code

Activity 
code CSG code

Program 
code

Activity 
code CSG code

9/13/2019 6,000           Local 3030 3030 0050 3030 3030 0020

9/13/2019 41,999         Local 3030 3030 0050 3030 3030 0040

9/13/2019 110,001       Local 3030 3030 0050 3030 3030 0041

9/13/2019 27,000         Local 3030 3030 0050 3030 3030 0070

5/8/2019 89,785         Intra-District 3030 3035 0011 3030 3030 0050

5/8/2019 18,047         Intra-District 3030 3035 0014 3030 3030 0050

5/8/2019 10,246         Intra-District 3035 3030 0020 3030 3030 0050

5/8/2019 125,000       Intra-District 3035 3030 0040 3030 3030 0050

5/8/2019 220,000       Intra-District 3035 3030 0041 3030 3030 0050

Funds were available due to a shift in spending plan (particularly the shift 
of funding for the OSO project) and program priorities.  
The reprogramming is needed to hire contractors that will drive the 
creation of state level policy required under federal law; to purchase 
technology and supplies for new hires; data initiative that will align key 
performance indicators for various agencies; as well as to procure items 
needed for a compulsory board meeting. 

The budget authority was received in the EM0's FY 2019 budget plan in 
accordance with the Letter of Intent from DOES. 
The reprogramming is needed to align resource for the One-Stop-Operator 
project as per the WIOA MOU with DOES

Date of 
execution 
(actual or 
expected)

Dollar 
amount 

(actual or 
expected)

Originating 
funding source 

(i.e. local, 
federal, SPR)

Originating funds Received funds

Detailed rationale for the reprogramming (why the funds were 
available; what they will be used for)



Q15.1 Reprogramming (May 2019)

















Q15.2 Reprogramming (September 2019)







Q17 Contracts

Q17 WIC Contracts and Procurements.xlsx

WIC CONTRACTS AND PROCUREMENTS, FY2019 AND FY2020, AS OF JAN. 15, 2020 (Q17)
(complete columns A-AB)

Contract 
Number, as it 
appears in 
OCP’s Awarded 
Contracts 
Database

Contractor /Vendor Name Contracting 
Officer name

For HCAs, 
number of 
Task 
Orders 
issued

Specific description of 
contractual goods 
and/or services

Has contract fully 
met all 
requirements? 
(Yes, No, or in 
progress)

Period of performance 
(dates)

Current year of 
contract (e.g. 
Base Year, 
Option Year 1, 
etc.)

Program 
code

Activity 
code Index code PCA code Requisition 

numbers
Purchase order 
numbers

 Funding source (e.g. 
federal, local, SPR); 
use original source 
(e.g. if funds are 
intra-district, note if 
they are Local ID or 
Federal ID) 

Maximum or total contract 
or procurement value in 
FY2019, per contract, and 
for Human Care 
Agreements, aggregated 
by vendor for all task 
orders under each HCA

Actual expenditures in 
FY2019 for each 
contract (aggregated 
by vendor for all task 
orders under each 
HCA)

Maximum or total 
contract or 
procurement value 
in FY2020 (for 
Human Care 
Agreements, 
aggregated by 
vendor)

Total actual 
payments made in 
FY2020 for each 
contract 
(aggregated by 
vendor for task 
orders under 1 
specific HCA), as 
of Feb. 1

DCEB-2017-C-
0001 GROWTH TRANSITIONS, INC. Tia Mercer Consulting Services Yes

January 21, 2018-
January 22, 2019 OY1 EM0 506 3030L BUS30

RK104948, 
RK124841 

 PO593098, 
PO606517 Local  $                        249,500.88  $                228,791.78 N/A N/A

DCEB-2017-C-
004 DB GRANT ASSOCIATES, INC. Tia Mercer One-Stop Operator Yes

September 18, 2018-
September 17, 2019 OY1 EM0 0506 EMCFD BUS30 RK106199 PO594119-V3 Federal  $                        601,174.72  $                559,518.97 N/A N/A

C15890-V4 KAIROS MANAGEMENT INC Tia Mercer Consulting Services Yes December 17, 2018 - 
December 17, 2019 OY1 EM0 0409 3030L BUS30 RK131628 PO610276 Local  $                        500,000.00  $                  74,925.00 N/A N/A

CW66734-T02 BRUSTEIN & MANASEVIT Tia Mercer Consulting Services Yes August 30, 2019- 
September 30, 2019 OY1 EM0 0409 3030L BUS30 RK131637 PO610275 Local  $                          11,997.30  $                  11,962.50 

N/A N/A
DCEB02016-C-
2015 Jeffrey C. Marcella Consulting Tia Mercery Consulting Services Yes August 18, 2018-August 

17, 2019 OY2 EM0 0409 3030L BUS30 RK112131 PO598730 Local  $                          49,044.00  $                  15,764.13 
N/A N/A

N/A Seena Foster Tia Mercer Consulting Services Yes May 17, 2019 - 
September 30, 2019 OY1 EMO 0506 3030L BUS30 RK120654 PO603963 Local  $                          10,000.00  $                  10,000.00 

N/A N/A

CW65051 Vtech Solution Tia Mercer Temporary Staffing Yes October 30, 2018 - 
September 30, 2019 Base Year EMO 0506 3030L BUS30 RK120654 PO593881 Local  $                          10,625.28  $                    9,518.48 

N/A N/A
DCEB-2017-C-
0001 GROWTH TRANSITIONS, INC. Tia Mercer Consulting Services Yes January 21, 2019-

January 22, 2020 OY2 GW0 0409 GW0W1 GW0W1 RK139631 PO617054 Local  N/A  N/A  $           249,500.88  $            25,928.05 

C15890-V5 KAIROS MANAGEMENT INC Tia Mercer Consulting Services Yes December 17,2019 - 
December 17, 2020 OY2 GW0 0409 GW0WC GW0WC RK142786 

RK140090
PO619387 
PO615794 Local  N/A  N/A  $           500,000.00  126,900.00  

DCEB-2017-C-
004 DB GRANT ASSOCIATES, INC. Tia Mercer One-Stop Operator Yes September 18, 2019-

September 17, 2020 OY2 GW0 0506 GW0WI GW0W1 RK139624 PO615787 Federal  N/A  N/A  $           611,338.17  $            20,622.39 



Q18 Grants

Q18 Grant Awards.xlsx

WIC GRANTS AWARDED, FY 19 AND FY2020, AS OF JAN. 15, 2020 (Q18)
(complete columns A-U)

Grant/ Program Title Grantee Names Description of goods and/or services
Period of performance 
(e.g. May 31 to April 
30)

Has contract fully met 
all requirements? 
(Yes, No, or in 
progress)

Current year of 
grant (e.g. Base 
Year, Option Year 
1, etc.)

Program 
code

Activity 
code Index code PCA code

Funding source 
(e.g. federal, local, 
SPR)

For each grantee, 
the maximum or 
total grant 
amount in 
FY2019

For each 
grantee, actual 
payments 
made in 
FY2019

For each grantee, 
maximum or total 
grant amount in 
FY2020

For each grantee, 
actual payments 
made in FY2020

Building Operations 
Internship Program

AOBA Educational 
Foundation

The Foundation will use a 12-week paid 
internship program to help DC residents 
gain access to lucrative, high-demand 
careers in building operations and the 
skilled trades.

March 1, 2019-
September 30, 2019 Yes Base EM0 3030 3030L BUS30 Local 131,500 118,841.26 N/A N/A

Byte Back Education 
Partnership for IT Careers 
(EPIC)

Byte Back

Byte Back trains low-income, low-tech 
adults by helping them to build technical 
skills through industry-recognized 
certifications in the Information 
Technology (IT) workforce.

March 1, 2019-
September 30, 2019 Yes Base EM0 3030 3030L BUS30 Local 187,500 187,500 N/A N/A

Innovative Hospitality 
Industry Job Training and 
Career Pathways

DC Central Kitchen

DC Central Kitchen provides a fourteen-
week intensive training program designed 
to help District residents pursue careers 
in the hospitality industry sector.

March 1, 2019-
September 30, 2019 Yes Base EM0 3030 3030L BUS30 Local 150,000 185,000 N/A N/A

Technical Skills Training in 
the Security Industry

Goodwill of Greater 
Washington

Goodwill of Greater Washington will 
offer technical skills in Security and Law 
to residents of the District of Columbia.

March 1, 2019-
September 30, 2019 Yes Base EM0 3030 3030L BUS30 Local 187,435 149, 948 N/A N/A
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Credit and Purchase Card Expenditures, FY2019 and FY2020 

Employee Name Date of Purchase Vendor Name Dollar Amount Purpose of Expenditure
Crystal Davis 28-Sep-18 Stockbridge Consulting 1,771.14$             DMGEO Office Supplies
Crystal Davis 28-Sep-18 Bald Cypress 2,482.35$             DMGEO Communications Strategy and Consulting Services
Crystal Davis 28-Sep-18 Events DC Sport and Entertainment 500.00$                WIC Venue Rental Job Fair 
Crystal Davis 28-Sep-18 Constant Contact 925.06$                DMGEO Email Marketing Subscription
Crystal Davis 28-Sep-18 National Association of Workforce Boards 1,200.00$             WIC Annual Membership Dues
Crystal Davis 7-Oct-18 Galt House Hotel Louisville, KY 369.12$                WIC Travel Accommodations - Joseph Jaroscak
Crystal Davis 16-Oct-18 Constant Contact 79.00$                  WIC Email Marketing Subscription
Crystal Davis 24-Oct-18 Metro SmarTrip 30.00$                  DMGEO Smartrip Cards (3)
Crystal Davis 30-Oct-18 XNS Music, LLC 1,200.00$             DMGEO DC Infrastructure Academy Infographic
Crystal Davis 1-Nov-18 US Conference of Mayors 1,210.00$             WIC Annual Membership Dues
Crystal Davis 3-Nov-18 Comcast 327.89$                DMGEO Monthly Cable TV Subscription
Crystal Davis 3-Nov-18 Comcast 309.38$                WIC Monthly Cable TV Subscription
Crystal Davis 5-Nov-18 Stockbridge Consulting 152.26$                WIC Office Supplies 
Crystal Davis 9-Nov-18 National Association of Workforce Development Professionals 525.00$                WIC Conference Fee - Lauren Scott
Crystal Davis 9-Nov-18 Expedia 23.00$                  WIC Travel Insurance - Lauren Scott
Crystal Davis 9-Nov-18 American Airlines 322.39$                WIC Travel  - Lauren Scott
Crystal Davis 19-Nov-18 VOW Transportation 450.00$                DMGEO Ward 7 Event Shuttle Service
Crystal Davis 19-Nov-18 AMTRAK 352.00$                DMGEO Travel for Interim Deputy Mayor Brenda Donald
Crystal Davis 4-Dec-18 Designed Services, Inc. 650.00$                DMGEO Event Management Services
Crystal Davis 5-Dec-18 Comcast 151.70$                WIC Monthly Cable TV Subscription
Crystal Davis 5-Dec-18 Comcast 160.98$                DMGEO Monthly Cable TV Subscription
Crystal Davis 13-Dec-18 Sheraton Grand Chicago 396.81$                WIC Travel Accommodation - Lauren Scott
Crystal Davis 13-Dec-18 Laser Art Inc. 190.00$                DMGEO Business Cards
Crystal Davis 19-Dec-18 TL Phillips Consulting Services 2,572.80$             WIC Consulting /Technical Assistance Services
Crystal Davis 20-Dec-18 Adobe Acrobat Pro 190.67$                WIC Subscription
Crystal Davis 26-Dec-18 TL Phillips Consulting Services 2,572.80$             WIC Consulting /Technical Assistance Services
Crystal Davis 18-Jan-19 Comcast 151.72$                WIC Monthly Cable TV Subscription
Crystal Davis 17-Jan-19 US Conference of Mayors 900.00$                WIC Conference Fee - Ahnna Smith 
Crystal Davis 17-Jan-19 Superior Couriers LLC 52.00$                  WIC Courier Services
Crystal Davis 23-Jan-19 Comcast 169.31$                DMGEO Monthly Cable TV Subscription
Crystal Davis 13-Feb-19 National Association of Workforce Boards 2,775.00$             WIC Conference Fee - Ahnna Smith & Antwanye Ford 
Crystal Davis 1-Mar-19 Comcast 171.86 DMGEO Monthly Cable 
Crystal Davis 1-Mar-19 Comcast 334.16$                WIC Monthly Cable 
Crystal Davis 1-Mar-19 National Association of Workforce Boards 150.00$                WIC Conference Fee - Lauren Scott
Crystal Davis 4-Mar-19 The Management Center 562.50$                WIC Training Fee - Diane Pabich
Crystal Davis 5-Mar-19 Gallup Inc. 141.62$                WIC  Training Material
Crystal Davis 4-Mar-19 National Association of Workforce Boards 398.00$                WIC Conference Fee - Lauren Scott & Diane Pabich
Crystal Davis 6-Mar-19 North Capitol Partners 413.00$                WIC/DMGEO Surplus Equipment Move
Crystal Davis 6-Mar-19 Neal R. Gross & Co. 1,050.00$             WIC Transcriber Services - Quarter 2 Board Meeting
Crystal Davis 6-Mar-19 Neal R. Gross & Co. 700.00$                WIC Transcriber Services - Quarter 1 Board Meeting
Crystal Davis 7-Mar-19 Metropolitan Office Products 2,147.77$             WIC Office Supplies
Crystal Davis 18-Mar-19 The Washington Business Journal 4.24$                    WIC  Trial Subscription
Crystal Davis 18-Mar-19 Senoda, Inc. 570.00$                WIC Business Cards
Crystal Davis 19-Mar-19 Bisnow 198.00$                WIC Conference Fee - Ahnna Smith 
Crystal Davis 4-Apr-19 Adobe Acrobat Pro (136.86)$               DMGEO Refund 
Crystal Davis 5-Apr-19 Comcast 349.67$                OERS/DMGEO Monthly Cable TV Subscription
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Credit and Purchase Card Expenditures, FY2019 and FY2020 

Employee Name Date of Purchase Vendor Name Dollar Amount Purpose of Expenditure
Crystal Davis 5-Apr-19 Comcast 162.17$                WIC Monthly Cable TV Subscription
Crystal Davis 9-Apr-19 Dell Computers 2,578.00$             WIC Laptops
Crystal Davis 3-May-19 Constant Contact 22.03$                  WIC Marketing Subscription
Crystal Davis 4-May-19 Comcast 198.30$                OERS/DMGEO Monthly Cable TV Subscription
Crystal Davis 4-May-19 Comcast 102.17$                WIC Monthly Cable TV Subscription
Crystal Davis 8-May-19 The Washington Business Journal 148.40$                WIC Annual Subscription
Crystal Davis 19-May-19 Constant Contact 47.70$                  WIC Marketing Subscription
Crystal Davis 24-May-19 Restaurant Association Metropolitan Washington 25.00$                  WIC Registration Fee - Ahnna Smith
Crystal Davis 30-May-19 Comcast 115.43$                WIC Monthly Cable TV Subscription
Crystal Davis 19-Jun-19 Constant Contact 47.70$                  WIC Marketing Subscription
Crystal Davis 27-Jun-19 Expedia.com 41.00$                  WIC Travel Protection - Ahnna Smith
Crystal Davis 27-Jun-19 Expedia.com 4.90$                    WIC Travel Booking Fee - Ahnna Smith
Crystal Davis 27-Jun-19 American Airlines 319.00$                WIC Travel - Ahnna Smith 
Crystal Davis 27-Jun-19 United Airlines 254.00$                WIC Travel - Ahnna Smith 
Crystal Davis 28-Jun-19 Amazon 739.87$                DMOI Office Supplies 
Crystal Davis 27-Jun-19 American Airlines 552.60$                DMOI Travel - Ronnie Dampier 
Crystal Davis 29-Jun-19 Adobe Acrobat Pro 190.67$                DMGEO Adobe Subscription
Crystal Davis 30-Jun-19 Amazon 325.26$                DMOI Office Supplies
Crystal Davis 11-Jul-19 Comcast 155.58$                WIC Monthly Cable TV Subscription
Crystal Davis 11-Jul-19 Adobe Acrobat Pro (190.67)$               DMGEO Refund
Crystal Davis 12-Jul-19 Metropolitan Office Products 4,519.92$             DMOI Office Supplies
Crystal Davis 17-Jul-19 The Washington Business Journal 4.24$                    DMOI Trial Subscription
Crystal Davis 17-Jul-19 Metropolitan Office Products 827.38$                DMOI Office Supplies
Crystal Davis 18-Jul-19 Adobe Acrobat Pro 648.34$                DMOI Annual Subscription 
Crystal Davis 18-Jul-19 Adobe Creative Cloud 381.47$                DMOI Annual Subscription
Crystal Davis 18-Jul-19 Hilton Hotels 276.68$                WIC Travel Accommodations - Ahnna Smith
Crystal Davis 19-Jul-19 Constant Contact 47.70$                  WIC Subscription
Crystal Davis 24-Jul-19 Expedia.com 1.76$                    WIC Travel Booking Fee - Lauren Scott
Crystal Davis 24-Jul-19 American Airlines 74.30$                  WIC Travel  - Lauren Scott 
Crystal Davis 24-Jul-19 United Airlines 540.60$                DMOI Travel - Ronnie Dampier
Crystal Davis 24-Jul-19 JetBlue Airline 143.30$                WIC Travel - Lauren Scott
Crystal Davis 26-Jul-19 National Association Workforce Boards 1,200.00$             WIC Annual Membership
Crystal Davis 30-Jul-19 Comcast 162.18$                WIC Monthly Cable TV Subscription
Crystal Davis 29-Jul-19 Supretech, Inc. 1,831.38$             DMOI Monitors (6)
Crystal Davis 1-Aug-19 Constant Contact 761.60$                DMGEO Subscription
Crystal Davis 7-Aug-19 Constant Contact (761.60)$               DMGEO Refund
Crystal Davis 16-Aug-19 The Washington Business Journal 148.40$                DMOI Subscription
Crystal Davis 19-Aug-19 Constant Contact 47.70$                  DMGEO Constant Contact Refund
Crystal Davis 23-Aug-19 US Conference of Mayors 700.00$                WIC Registration - Antwanye Ford
Crystal Davis 23-Aug-19 US Conference of Mayors 700.00$                WIC Registration - Ahnna Smith
Crystal Davis 23-Aug-19 US Conference of Mayors 700.00$                WIC Registration - Jasmine Illa
Crystal Davis 26-Aug-19 North Capitol Partners 350.00$                DMOI Wilson Building TV Installation
Crystal Davis 5-Sep-19 Comcast 163.40$                WIC Monthly Cable TV Subscription
Crystal Davis 5-Sep-19 Seaberry Design 5,000.00$             WIC Marketing Material
Crystal Davis 12-Sep-19 The Management Center 225.00$                WIC Training Fee -Tiffany Randall
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Credit and Purchase Card Expenditures, FY2019 and FY2020 

Employee Name Date of Purchase Vendor Name Dollar Amount Purpose of Expenditure
Crystal Davis 13-Sep-19 Revere Hotel 687.40$                WIC Travel Accommodation - Lauren Scott
Crystal Davis 19-Sep-19 Monumental Food, LLC 866.40$                WIC Catering - Board Retreat
Crystal Davis 19-Sep-19 Constant Contact 47.70$                  WIC Marketing Subscription
Crystal Davis 23-Sep-19 Total Office Products 4,999.04$             WIC Office Supplies
Crystal Davis 24-Sep-19 Seaberry Design 5,000.00$             WIC Printing
Crystal Davis 1-Oct-19 Comcast 163.40$                WIC Monthly Cable TV Subscription
Crystal Davis 1-Nov-19 The Management Center 562.50$                WIC Training Fee - Lauren Scott
Crystal Davis 6-Nov-19 Arch Development - Anacostia Arts Center 700.00$                WIC Venue Rental - DC State Plan
Crystal Davis 8-Nov-19 Comcast 154.33$                WIC Monthly Cable TV Subscription
Crystal Davis 8-Nov-19 US Conference of Mayors 1,210.00$             WIC Annual Membership Dues
Crystal Davis 11-Dec-19 Expedia.com 5.63$                    WIC Travel Booking Fee - Lauren Scott
Crystal Davis 11-Dec-19 Delta Air Lines 423.00$                WIC Travel  - Ahnna Smith 
Crystal Davis 11-Dec-19 Delta Air Lines 349.00$                WIC Travel  - Lauren Scott 
Crystal Davis 11-Dec-19 Delta Air Lines 349.00$                WIC Travel  - Ahnna Smith 
Crystal Davis 11-Dec-19 Delta Air Lines 349.00$                WIC Travel  - Suzanne Towns
Crystal Davis 11-Dec-19 Delta Air Lines 349.00$                WIC Travel  - Jasmine Illa 
Crystal Davis 11-Dec-19 Delta Air Lines 98.30$                  WIC Travel  - Ahnna Smith 
Crystal Davis 11-Dec-19 Delta Air Lines 98.30$                  WIC Travel  - Suzanne Towns
Crystal Davis 11-Dec-19 Delta Air Lines 98.30$                  WIC Travel  - Jasmine Illa
Crystal Davis 11-Dec-19 United Airlines 302.00$                WIC Travel  - Lauren Scott
Crystal Davis 11-Dec-19 Alaska Airlines 589.00$                WIC Travel  - Suzanne Towns
Crystal Davis 11-Dec-19 Alaska Airlines 589.00$                WIC Travel  - Jasmine Illa
Crystal Davis 12-Dec-19 Delta Air Lines 702.20$                WIC Travel  - Stacy Smith
Crystal Davis 17-Dec-19 United Airlines 379.00$                WIC Travel  - Stacy Smith
Crystal Davis 18-Dec-19 DoubleTree City Center 245.92$                WIC Travel  Accommodations - Stacy Smith
Crystal Davis 18-Dec-19 DoubleTree City Center 245.92$                WIC Travel  Accommodations - Lauren Scott
Crystal Davis 18-Dec-19 DoubleTree City Center 245.92$                WIC Travel  Accommodations - Ahnna Smith
Crystal Davis 18-Dec-19 DoubleTree City Center 245.92$                WIC Travel  Accommodations - Suzanne Smith
Crystal Davis 18-Dec-19 DoubleTree City Center 245.92$                WIC Travel  Accommodations - Jasmine Illa
Crystal Davis 20-Dec-19 US Conference of Mayors 950.00$                WIC Conference Fee - Ahnna Smith 
Crystal Davis 20-Dec-19 US Conference of Mayors 950.00$                WIC Conference Fee - Suzanne Towns
Crystal Davis 23-Dec-19 Curio Hotels Charter 214.70$                WIC Travel Accomodation - Ahnna Smith
Crystal Davis 23-Dec-19 Curio Hotels Charter 214.70$                WIC Travel Accommodation - Suzanne Towns 
Crystal Davis 23-Dec-19 Curio Hotels Charter 429.40$                WIC Travel Accommodation - Jasmine Illa
Crystal Davis 10-Jan-20 National Skills Coalition 625.00$                WIC Conference Fee - Suzanne Towns
Crystal Davis 10-Jan-20 National Skills Coalition 625.00$                WIC Conference Fee - Brian Wood
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DC Economic Conditions 

• D.C.’s unemployment rate has steadily 
declined in the aftermath of the financial 
crisis. 

• Unemployment has steadily declined 
from an historic peak rate of 10.4% to 
a remarkable low rate of 5.6%. 

• Despite DC’s rebound from the Great 
Recession the city’s unemployment rate 
in 2018 was nearly 1.5 times larger than 
the national rate. The persistent gap 
between DC’s unemployment and the 
national rate widened appreciably in 
beginning 2017. 

 

Notes: 
U.S. Bureau of Labor Statistics. Civilian Unemployment 
Rate, Percent, Annual Average, Seasonally Adjusted 
[2010-2018] 



DC Economic 
Conditions 

• At the close of 2018, D.C.’s jobless rate was 1.2 
times larger than the city’s unemployment rate. 
The ranks of discouraged workers and those 
considered to be marginally attached to the 
workforce shrank from 7.3% in 2017 to 6.8% in 
2018. 

• Despite the positive decreasing trends in both 
unemployment and joblessness, more than 
18,000 people continue face persistent challenges 
access gainful employment opportunities across 
the district, of this contingent 11,700 (65%) are 
individuals have been unemployed for more than 
15 weeks. An additional, 1,200 people are 
classified as discouraged individuals who have an 
expressed their willingness to work but have 
dropped out of the workforce because of a 
perceived lack of available jobs. 

• Despite an almost 40% decline in the city’s 
unemployment rate between 2010 and 2018, the 
absolute number of long-term unemployed 
individuals, those not counted in the 
unemployment rate, remain concerningly 
elevated and will present structural challenges for 
the District’s leadership. 

• Notes: 

• Alternative Measures of Labor Underutilization for States [2010-2018] 

• U.S. Bureau of Labor Statistics, Local Area Unemployment Statistics[https://www.bls.gov/lau/stalt_archived.htm] 

https://www.bls.gov/lau/stalt_archived.htm


DC Economic 
Conditions 

• D.C.’s jobless rate is the highest in the region at 
6.8%. Neighboring states MD and VA reported 
substantially lower jobless rates of 5.3% and 3.6%, 
respectively. 

• D.C.’s jobless rate was nearly twice that of 
Virginia’s and exceeded Maryland by 1.5 
percentage points. It is important to note that 
MD’s jobless rate trend, which has been 
historically lower than the District, reversed 
course and began trending upward in 2016. 

 

 

Notes: 
• Alternative Measures of Labor Underutilization for 

States [2010-2018] 
• U.S. Bureau of Labor Statistics, Local Area 

Unemployment 
Statistics[https://www.bls.gov/lau/stalt_archived.htm] 

https://www.bls.gov/lau/stalt_archived.htm


Distribution of 
District of Columbia 
Population by 
Education Level 
• D.C. has a well educated population, 

the majority of the city’s residents 
are highly-skilled; 60% of District 
residents have a bachelor’s degree or 
higher. This educational structure 
drives the city’s employment, labor 
force, and unemployment trends. 

• Nearly one out of every three 
individuals in the District is middle-
skill or low-skilled, this cohort 
accounts for nearly a third of the 
population. High school dropouts, at 
8%, constitute the smallest 
population segment. 

• Source: American Community Survey 1-Year 
Estimates, 2018 



Unemployment Rate 
by Education Level 
• Unemployment has declined for all segments of the workforce. Notably, 

high-skilled workers with a bachelor’s degree or higher have maintained 
a low unemployment rate, which has held steady over the last 5-years, 
hovering near 2% since 2017 and continuing into 2018. 

• Unemployment rate increases appreciably as the level of education held 
by workers decreases. 3.3% of middle-skill workers, those with an 
associate’s degree or some college were unemployed in 2018, nearly 1.6 
times the rate of those with a bachelor’s degree or higher, despite this 
comparative the District’s middle-skill workers are still experiencing 
historic unemployment lows. 

• The unemployment rate for workers with less than a high school 
diploma, the lowest skilled segment, was 37% higher than those with a 
high school diploma. This worker cohort, however, experienced the 
largest decline in unemployment between 2010 and 2017. Between 
2015 and 2017, workers with education levels below a 4-year college 
degree experienced steady declines in their unemployment rates, 
dropping 24% on average. Altogether, lower skilled worker 
unemployment decreases exceeded that of higher skilled workers. 

• Source: Current Population Survey, 2010-2018 



DC Economic 
Conditions 

• Despite the lag in local unemployment rate the District’s 
labor force participation rate outpaces the national rate. 
DC’s labor force participation rate in 2018 rose to a high of 
70.4%, this figure represents a 3.7% increase in the City’s 
lowest LPF rate point, 2011.  

• In contrast, the national participation rate declined from a 
high of 64.7% to 62.9% in 2018. The District’s LFP rate has 
steadily increased since 2011, however this trend has 
recently begun to decelerate. Growth in the LFP rate has 
been relatively flat over the last 4-years, hovering at just 
about 70.4% 

• Despite, the flattening growth trajectory, an increasing 
labor force participation is a strong indicator that DC’s local 
economy is rebounding and outpacing the nation in 
creating employment opportunities for more of its citizens. 

• Source: BLS, Current Population Statistics 2018 



Educational 
Attainment of 
Disconnected Workers 

• Despite the historic labor force participation highs, more 
132,000 remained out of the labor force in 2018.  

• Because the District’s workforce is largely comprised of 
high-skilled workers, this segment, , in absolute terms, 
unsurprisingly dominates the ranks of individuals who have 
dropped out of the labor force. 

• However, in relative terms, only 15% of all college-educated 
individuals have dropped out of the labor force. In contrast, 
the high school dropouts face dismal odds, just over 60% of 
individuals with less than a high school diploma have 
elected to forego the search for employment, that’s more 
than 23,800 people who have given up searching for jobs. 
Labor force non-participation rates for individuals with 
some college, an associate’s degree or a high school 
diploma, was 36% and 44% respectively. The shares of non-
college educated workers who are not actively engaged in 
the labor force are unsustainably high, workforce 
development for these individuals should continue to be 
prioritized within the District’s broader economic agenda. 

 

Source: American Community Survey 1-year estimate 2018 



Labor Force Non- 
Participation by 
Age 
• The District’s Labor Force Participation rate 

slightly lags the national rate for most 
workers except for those aged 25-34. 
Curiously, middle-aged and older workers in 
the District have lower participation rates 
than the national benchmarks for similarly 
aged workers.  

• Workers aged 45-54 have largest participation 
rate disparity, according to the Current 
Population Survey, District residents in this 
age group have a labor force participation 
rate that is 31.5% lower than the U.S. wide 
average. 

• Conversely, the District’s  Labor Force Non-
Participation rate either exceed or is on par 
with the national rate for most workers 
except for those aged 60-64. 

 

 
Source: Current Population Survey, Annual Social and 
Economic Supplement, 2018 
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Worker mobility by prior 
employment status 

• In 2017, private employers added 57,325 new employment 
opportunities to the District’s economy. 

• 47% of annual hires represented new economic opportunities for 
workers who were previously unemployed. 

• Over the last 8-years, private employers have provided an average 
27,400 jobs for the persistently unemployed. Though encouraging, 
this share of jobs has steadily declined over the same period. 

• Workers moving between jobs are on trend to gain an increasing 
share of the District’s available employment opportunities. This 
segment captured 46% of job opportunities, up from 37% in 2010—a 
24% increase. One possible explanation for the shift is an emerging 
skills mismatch between the skills employers demand and the skills 
the long-term unemployed possess. Longer spells of unemployment 
are associated with skill atrophy. 

Source: Census Bureau Job to Job Flows [j2jexplorer.ces.census.gov] 
Hires from Persistent Non-Employment (Hires from PNE): Primary job hires of workers not 
employed on the first day of the current quarter or the first day of the previous quarter 
(minimum of three months of non-employment). 

 



Worker Mobility 
by Education 
Level 
• Workers with lower levels of 

educational training are capturing a 
growing share of employment 
opportunities in the District. 

• In 2017, low-skilled workers captured 
2 in 5 available job opportunities in 
the District. Compared to workers 
with a bachelor’s degree dominated 
the job market capturing nearly a 
third of the hiring opportunities. 

• The share of job opportunities 
accruing to high-skilled workers with 
a bachelor’s degree or higher has 
steadily declined since 2010. 



Worker Mobility by 
Education Level 

• Workers with lower levels of 
educational training are capturing 
a growing share of employment 
opportunities in the District. 

• In 2017, low-skilled workers 
captured 2 in 5 available job 
opportunities in the District. 
Compared to workers with a 
bachelor’s degree dominated the 
job market capturing nearly a 
third of the hiring opportunities. 

• The share of job opportunities 
accruing to high-skilled workers 
with a bachelor’s degree or higher 
has steadily declined since 2010. 



Worker Mobility by 
Education Level 

• Despite the aggregate-level retreat of higher-
skilled workers, they continue to maintain a 
strategic advantage over other worker 
segments with lower education endowments. 

• Specifically, highly-skilled workers have the 
greatest access to job mobility as more than 
30% of workers moving between jobs had a 
bachelor’s degree. 

• The shares of semi-skilled and low-skilled 
workers held steady at 28% and 25% 
respectively. 



Persistently Unemployed 
Worker Mobility by Education 

Level 

• In 2017, workers who were 
previously persistently unemployed 
had access to more than 27,000 job 
opportunities. 

• More than 10,300 jobs were 
available to young adults who were 
previously long-term unemployed. 

• Unsurprisingly, the least job 
opportunities were available to 
workers with less than a high school 
diploma. In 2017, just over 1 in 10 
jobs opportunities were available 
for this segment of the workforce. 

• Middle-skilled workers, those with 
some college or an associate’s 
degree, fared just as well as high-
skilled workers who were previously 
long-term unemployed, capturing 
17% of new hires. 



Worker Mobility by 
Industry Sector 

 
Administrative 
Support & Waste 
Management: 
1,814 

Occupational Job Flows: From Administrative 
Support & Waste Management to Other Sectors 



Moving to 
Quality Jobs 
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Worker Mobility in 
Retail Trade Sector 

 Retail Trade: 
1,107 

Occupational Job Flows: From Retail Trade to 
Other Sectors 



Moving to 
Quality Jobs 
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Worker Mobility in 
Accommodation and 

Food Services 

 Accommodation 
and Food 
Services: 1,052 

Occupational Job Flows: From Accommodation 
and Food Services to Other Sectors 



Moving to 
Quality Jobs 
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Jobs by 
Earnings and 
Worker 
Demographics 

• Low-income earners accounted for 
44% of private primary jobs in 2017. 

• 17.8% of employed workers earn an 
annual income below 15,000. 

• More than a quarter of workers earn 
40,000 or less annually. 

• African American and White workers 
pre-dominate the employment 
market, with the former 
representing 38% of all workers. 

 

Source: Census Bureau, On the Map. 
Quarterly Workforce Indicators. 

JOBS BY EARNINGS # OF JOBS, 2017 % 

1,250 per month or less 50,316 17.8% 

1,251 to 3,333 per month 74,519 26.2% 

More than 3,333 per month 159,443 59.5% 

Total Primary Jobs 284,578 

JOBS BY EARNINGS # OF JOBS, 2017 % 

1,250 per month or less 

50,316 17.8% 

1,251 to 3,333 per month 

74,519 26.2% 

More than 3,333 per month 

159,443 59.5% 

Total Primary Jobs 

284,578 



Spatial Mobility 
of DC’s Labor 
Market 

• According to the Census Bureau, 
In 2017 565,727 people were 
employed in the District, of which 
284,578 (50%) live in DC.  

• Just over a third (35%) of the 
District’s workforce live and are 
gainfully employed within city 
limits. Meanwhile, almost 2 out 
of 3 (65%) every employed 
individual lives outside of DC. 

• In contrast, the majority of 
workers in Virginia and Maryland, 
DC’s neighbors, live in-state. The 
2017 In-Area employment 
efficiency rate for VA and MD is 
91.4% and 88.2%, respectively. 

• Source: U.S. Census Bureau, OnTheMap Application and 
LEHD Origin-Destination Employment Statistics (Beginning of 
Quarter Employment, 2nd Quarter of 2002-2017) 

35% 

65% 

In-Area Employment Efficiency 

Employed and Living in the Selection Area

Employed in the Selection Area but Living Outside



Job Proximity by 
Earnings 

• According to the Census Bureau, 185,089 District 
residents live and work in the city. Higher income 
workers are more than 3 times as likely as those 
earning less than 15,000 per year to live and work 
within the city’s boundaries. 

• The lowest income earners, those earning less 
than 40,00 per year make up a considerable share 
of DC’s workforce and are under the greatest 
pressure to find employment further from their 
homes.  

• Workers that can least afford have an increased 
transportation cost burden. Individuals earning 
less than 15,000 are more likely to be employed 
jobs located more than 10 miles away from their 
homes than their higher-income peers whose 
incomes are 2.7 times higher. 

• Workers earning less than 40,000 per annum are 
most likely to travel to Arlington, VA, Alexandria, 
VA, Bethesda, MD, Silver Spring, MD, and 
Baltimore, MD. Home to work distances are 
highest for those earning less than 15,000 per 
year, the only group for which Baltimore, MD was 
a Top 5 work destination. 

• Source: Census Bureau, On the Map [1. https://onthemap.ces.census.gov/ 2. 
https://lehd.ces.census.gov/data/#lodes] 

https://onthemap.ces.census.gov/
https://lehd.ces.census.gov/data/#lodes


Commuting Patterns by Ward 

• Commuting patterns vary considerably 
by Ward and are a useful proxy for 
transportation costs, as previously 
mentioned, lower income workers, on 
average travel the greatest distance to 
work.  

• According to American Community 
Survey (ACS) Ward 8 and Ward 7 
residents face the longest commuting 
distances in the city, traveling an 
average of 37 and 35 minutes, 
respectively. These commute times are 
at least 50% longer than Ward 2 
residents with the shortest commute 
time of 24 minutes and 20% longer 
than the City’s overall commute time 
of 31 minutes. 

Source: American Community Survey, 2014-2017 5-year estimates HC01_EST_VC55 Mean Travel 
Time to Work for Population 16 years and older 
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Ward Income Disparities 

• Household incomes in the District of Columbia are 
substantially skewed, resulting in significant 
income disparities across the city’s wards. In 2017, 
median HH income for the District of Columbia 
was more than $89,000. 

• Median household income for Ward 3 residents 
was more than $142,000, the highest income 
levels in the city. Ward 3 households earned more 
than 4.2 times the household incomes of Ward 8 
residents where the median household income 
was just over $34,000. 

• Ward 7 median household income was roughly 
$51,600, the second lowest incomes in the city. 
Though Wards 7 and 8 are in the bottom third of 
the District’s income distribution, a notable 
income disparity exists between the two. Median 
household incomes in Ward 7 are 51.5% higher 
than their Ward 8 peer households; in absolute 
terms the income gap between the two Wards is 
more than $17,500, annually. 

 

 

Source: American Community Survey, 2014-2017 5-year estimates HC01_EST_VC55 Mean Travel Time to Work 
for Population 16 years and older 
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Income Disparities by Ward 

• While median household incomes are an 
important indicator, person-level 
earnings for full time workers provide a 
fine-grained view into workers’ earning 
capacity. In 2017, median year-round 
earnings for full-time workers was in the 
District of Columbia was more than 
$68,200. 

• Unsurprisingly, individual workers in 
Ward 3 earned the highest incomes in 
the city, their incomes were more than 
$108,400. Workers in wards 7 and 8, on 
average, earned nearly 60% lowers 
incomes of $46,829 and $43,646, 
respectively. Measuring person-level 
earnings considerable narrows the 
income gap between Ward 7 and Ward 8, 
reducing the disparity to 7.3%. 

Source: American Community Survey, 2014-2017 5-year 
estimates HC01_EST_VC55 Mean Travel Time to Work for 
Population 16 years and older 



5-Year Income Growth by Ward 

While absolute household and full-time 
worker earnings show a highly skewed 
income distribution, it is important to 
understand the changes in income levels 
over time to assess people’s potential for 
income mobility. 
Over the last 5-years District household 
incomes rose substantially, growing at a 
median rate of 13.7%. Ward 5 and Ward 7 
residents experienced the highest income 
growth in the city. Ward 8 continues to lag 
behind, the ward’s median household 
income grew less than 2% over the 5-year 
period. Ward 2 median household incomes 
grew the slowest at 0.8%. 
Source: American Community Survey, 2017 & 2013 5-year estimates Median Household 
Income for Population 16 years and older. Median income estimates for 2013 were 
inflation adjusted to 2017 dollars, using BLS CPI-U-RS annual estimates. 



Employment by Occupation 

• The largest centers of employment  are overwhelmingly clustered 
in high-skill occupations ranging from Business Operations 
Specialists to Lawyers and Computer Occupations. 

• Despite the predominance of high-skilled professional services in 
the employment landscape, occupations requiring lower levels of 
skill requirements are important contributors to the job creation 
dynamic in the District. Altogether, Secretaries and Administrative 
Assistants (low-skill) and Registered Nurses (middle-skill)  
accounted for 21,700 jobs, in 2018. 

• Secretaries & Administrative assistants accounted for a higher 
share of total employment than middle-skilled Registered Nurses, 
the BLS Occupational Outlook the national outlook for the 
occupation is poor. According to BLS, the occupation is expected to 
decline 7%  by 2028. Though, the local occupational outlook may 
differ the expectation is that BLS’ poor outlook is applicable. 

• Middle-skill Registered Nurses, on the other hand, are expected to 
increase employment levels by 12% in the next decade, according 
to BLS Occupational Outlook. 

 

 

source: Bureau of Labor Statistics [https://www.bls.gov/ooh/a-z-index.htm#A] 

https://www.bls.gov/ooh/a-z-index.htm#A
https://www.bls.gov/ooh/a-z-index.htm#A
https://www.bls.gov/ooh/a-z-index.htm#A
https://www.bls.gov/ooh/a-z-index.htm#A
https://www.bls.gov/ooh/a-z-index.htm#A


Top 10 
Employer 
Industries 

 

• In 2018 the Professional Services sector 
was the largest, single sector employer in 
the District. The sector accounted for 1 in 5 
jobs in the District. 

• Health Care, Accommodation and Food 
Services, and Waste Management and 
Remediation were second in employment 
numbers in the city, each accounting for 
average 11.5% of total private sector jobs. 

• Information and Construction sectors 
collectively accounted for 6.5%, just over 
half the jobs employment of the Health 
Care and Social Assistance sector.  

 

Source: Bureau of Labor Statistics, Quarterly Census of Employment and Wages, 2018 Annual Averages, All Establishment Sizes 



Employer Needs: Job 
Openings by Occupation 
 

• Evaluating employer’s workforce needs, as codified in 
online job postings, shows that employers’ demand 
differs considerably from the city’s aggregate 
employment distribution. 

• Software developer talent is extremely important to 
local employers. Meanwhile, demand for Registered 
Nurses ranks in the Top 5 hiring priorities for local 
employers. Notably, the number of job openings 
posted in calendar year 2018 alone is almost 
equivalent to the number of workers BLS reports as 
currently employed in the field. Given that DC’s labor 
force skews to younger workers, it is likely that 
employer demand at this level is a signal of the 
growth potential for the occupation locally. 

• Similarly, employer demand for middle-skill 
occupations is evident in three occupations: 
Registered Nurses, Computer User Support 
Specialists, and First-Line Supervisors of Retail 
Workers. Employer demand for low-skilled Retail 
Salespersons and Drivers, given the region’s strong 
retail sector and growing e-commerce market. These 
figures suggest that local demand might outstrip the 
declining trend national and continue to stay open as 
an employment possibility to lower-skilled, younger 
workers.  

Source: EMSI 
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Employer Needs: Job 
Openings by Middle-Skill 
Occupations 
 

• Job openings for middle-skill occupations 
indicate that despite the pre-dominance 
of the District’s high-skilled populace, 
employers are interested in hiring middle-
skill workers as well. 

• Registered Nurses is the top high demand 
middle-skill occupation, with an average 
income of nearly $71,000 and moderate 
education barriers, the occupation 
represents a viable pathway for new 
entrants. 

• Similarly, regional employer demand is 
high for Computer User Support 
Specialists and First-Line Supervisors of 
Office Administrative Support workers, 
with job openings of 13,258 and 11,323 
respectively.  

 
Source: EMSI 



Employer Needs: Job 
Openings by Low-Skill 
Occupations 

• Job openings for low-skill occupations indicate 
that despite the pre-dominance of the District’s 
high-skilled populace, employers are interested in 
hiring low-skill workers as well. 

• Retail Salesperson is the top high demand low-skill 
occupation, job openings were more than 20,770 
between 2017 and 2018. Despite strong employer 
demand, BLS estimates the occupation’s average 
income at $25,293. According to MIT’s living wage 
estimates, this income level falls well below a 
family sustaining wage, assuming a 4-person 
household. Education entry barriers are the 
lowest for the occupation and represents the 
most accessible entry point into the labor market 
for low-skilled workers. 

• Regional employer demand is high for other low-
skilled occupations such as First-Line Supervisors 
Customer Service Representatives, and 
Maintenance and Repair Workers. Similar to Retail 
Salespersons, these employer demand is  high and 
accessible as education entry barriers are low; 
however, average income levels exceed the family 
sustaining threshold and therefore represent a 
viable pathway to income mobility for new 
entrants. 

 

Source: EMSI 
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Employer Demand for 
Low- and Middle-Skill 
Occupations by Sector 
 

Source: EMSI 



High-Demand Occupations 
by Sector: Business & 
Information Technology 

• These occupations account for more than 
half of total employers’ demand for 
workforce talent. 

• Source: EMSI 

Business & Information Technology Job Openings Skill-Level
Retail Salespersons 21,516                      Low-Skill
First-Line Supervisors of Retail Sales Workers 20,139                      Low-Skill
Computer User Support Specialists 19,272                      Middle-Skill
Customer Service Representatives 18,411                      Low-Skill
First-Line Supervisors of Office and Administrative Su  14,169                      Middle-Skill
Secretaries and Administrative Assistants, Except Leg    13,764                      Low-Skill
Stock Clerks and Order Fillers 7,971                        Low-Skill
Executive Secretaries and Executive Administrative A 7,889                        Middle-Skill
Bookkeeping, Accounting, and Auditing Clerks 5,914                        Low-Skill
Tellers 5,737                        Middle-Skill



High-Demand Occupations 
by Sector: Health Care 

• These occupations account for more than 
half of total employers’ demand for 
workforce talent. 

• Source: EMSI 

Health Care Job Openings Skill-Level
Registered Nurses 33,210                        Middle-Skill
Nursing Assistants 5,025                          Middle-Skill
Medical Assistants 4,579                          Middle-Skill
Pharmacy Technicians 3,523                          Middle-Skill
Medical Records and Health Information Technici 2,997                          Middle-Skill
Clinical Laboratory Technologists and Technicians 571                              Middle-Skill
Personal Care Aides 174                              Low-Skill
Radiologic Technologists 159                              Middle-Skill
Environmental Science and Protection Technician   156                              Middle-Skill
Healthcare Support Workers, All Other 155                              Middle-Skill



High-Demand Occupations 
by Sector: Construction 

• These occupations account for more than 
half of total employers’ demand for 
workforce talent. 

• Source: EMSI 

Construction Job Openings
Maintenance and Repair Workers, General 12,185           
First-Line Supervisors of Mechanics, Installers,  5,960             
Heavy and Tractor-Trailer Truck Drivers 4,132             
Light Truck or Delivery Services Drivers 3,381             
Automotive Service Technicians and Mechanics 3,145             
First-line Supervisors of Transportation and Ma        2,829             
Inspectors, Testers, Sorters, Samplers, and Wei 2,592             
Electrical and Electronics Engineering Technicia 494                 
Electricians 321                 
Construction and Building Inspectors 312                 



High-Demand Occupations 
by Sector: Hospitality 

• These occupations account for more than 
half of total employers’ demand for 
workforce talent. 

 

Source: EMSI 

Hospitality Job Openings
First-Line Supervisors of Food Preparation and Serving Workers 9,468               
Food Service Managers 5,357               
Maids and Housekeeping Cleaners 2,873               
Combined Food Preparation and Serving Workers, Including Fast 929                   
Janitors and Cleaners, Except Maids and Housekeeping Cleaners 677                   
Cooks, Restaurant 616                   
Waiters and Waitresses 478                   
Hotel, Motel, and Resort Desk Clerks 469                   
Recreation Workers 369                   
Food Preparation Workers 301                   



High-Demand Occupations 
by Sector: Education 

• These occupations account for more than 
half of total employers’ demand for 
workforce talent. 

Source: EMSI 

Education Job Openings
Teachers and Instruc   4,447                 
Childcare Workers 3,786                 
Teacher Assistants 1,311                 
Coaches and Scouts 931                     
Postsecondary Teach 788                     
Secondary School Te      712                     
Educational, Guidanc     507                     
Preschool Teachers,   491                     
Fitness Trainers and  468                     
Education Administr  237                     



Employer Needs: Potential 
Skills Shortage for Middle-Skill 
Occupations in High Demand 

• We define a skills shortage as any occupation cell where the 
median vacancy duration is greater than the city median and 
employment demand for workers in the occupation exceeds 
current employment levels. According to this approximate gap 
metric, local employers appear to be experiencing a general skills 
shortage in 10 occupations. Unsurprisingly, the majority of these 
occupation represent demand for high-skill labor, except for retail 
workers. 

• Employer demand for low-skilled First-Line Supervisors of Retail 
Sales Workers is inconsistent with aggregate trends, local demand 
is 1.5 times higher than current employment levels and job 
postings remain unfilled 15% longer than the median job; 
indicating that employers are experiencing above normal difficulty 
in sourcing talent to fill these jobs.  

• 8 middle-skill occupations, Pharmacy Technicians and Medical 
Assistants do not pay family sustaining wages on entry. 

• Source: EMSI 

 

Occupation Job Openings,  
2017-2018 

Median 
Days to Fill 

Vacancy 

Current  
Employment 

Annual 
Earnings 

Computer User 
Support Specialists 13,358 37   4,110  

                  
52,645  

Medical Assistants 4,245 44  1,970  
                  

34,757  
Pharmacy 
Technicians 3,091 48  840  

                  
31,325  

Automotive Service 
Technicians and 
Mechanics 

2,894 
48  390  

                  
41,912  

Physical Therapist 
Assistants 988 37   200  

                  
40,955  

Electrical and 
Electronics 
Engineering 
Technicians 

778 
 41  420  

                  
63,274  



Employer Needs: Potential 
Skills Shortage for Middle-Skill 
Occupations in High Demand 

• We define a skills shortage as any occupation cell where the 
median vacancy duration is greater than the city median and 
employment demand for workers in the occupation exceeds 
current employment levels. According to this approximate gap 
metric, local employers appear to be experiencing a general skills 
shortage in 10 occupations. Unsurprisingly, the majority of these 
occupation represent demand for high-skill labor, except for retail 
workers. 

• Employer demand for low-skilled First-Line Supervisors of Retail 
Sales Workers is inconsistent with aggregate trends, local demand 
is 1.5 times higher than current employment levels and job 
postings remain unfilled 15% longer than the median job; 
indicating that employers are experiencing above normal difficulty 
in sourcing talent to fill these jobs.  

• 8 middle-skill occupations, Pharmacy Technicians and Medical 
Assistants do not pay family sustaining wages on entry. 

• Source: EMSI 
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Income Mobility 
Potential for Middle-Skill 
Occupations in High 
Demand 

Source: EMSI, BLS Model Wages Based on Work 
Complexity 

 

Occupation Annual Earnings BLS Average 
Wages 

Income 
Mobility 
Potential 

Computer User Support 
Specialists 52,645  71,020 35% 
Medical Assistants 34,757  42,010 21% 

Pharmacy Technicians 31,325  39,980 28% 

Automotive Service 
Technicians and Mechanics 41,912  59,350 42% 

Physical Therapist Assistants  40,955  40,920 0% 

Electrical and Electronics 
Engineering Technicians   63,274  83,330 32% 



Employer Needs: 
Potential Skills 
Shortage for Low-
Skill Occupations in 
High Demand 

• We define a skills shortage as any occupation cell 
where the median vacancy duration is greater than 
the city median and employment demand for 
workers in the occupation exceeds current 
employment levels. According to this approximate 
gap metric, local employers appear to be 
experiencing a general skills shortage in 10 
occupations. Unsurprisingly, the majority of these 
occupation represent demand for high-skill labor, 
except for retail workers. 

• Employer demand for low-skilled First-Line 
Supervisors of Retail Sales Workers is inconsistent 
with aggregate trends, local demand is 1.5 times 
higher than current employment levels and job 
postings remain unfilled 15% longer than the 
median job; indicating that employers are 
experiencing above normal difficulty in sourcing 
talent to fill these jobs.  

• Source: EMSI 

 

Occupation Job Openings,  
2017-2018 

Median Days to 
Fill Vacancy Current Employment Level Annual Earnings 

Retail Salespersons 20,772 42                    6,450  
                  
25,293  

First-Line Supervisors of Retail 
Sales Workers 19,211 41                    1,810  

                  
41,309  

Maintenance and Repair 
Workers, General 9,822 38                    4,660  

                  
40,082  

Stock Clerks and Order Fillers 7,121 38                    3,300  
                  
25,646  

First-Line Supervisors of Food 
Preparation and Serving 
Workers 

6,074 
47                    3,590  

                 
34,819  

Nursing Assistants 5,114 40                    3,500  
                  
28,704  

Food Service Managers 3,890 44                    1,600  
                  
59,696  

Tellers 3,060 38                    1,060  
                  
30,846  

Light Truck or Delivery Services 
Drivers 2,924 39                    1,340  

                  
31,699  

Hotel, Motel, and Resort Desk 
Clerks 2,481 43                    1,600  

                  
25,958  



Income Mobility 
Potential for Low-
Skill Occupations 
in High Demand 

• We define a skills shortage as any occupation cell where the 
median vacancy duration is greater than the city median and 
employment demand for workers in the occupation exceeds 
current employment levels. According to this approximate gap 
metric, local employers appear to be experiencing a general 
skills shortage in 10 occupations. Unsurprisingly, the majority 
of these occupation represent demand for high-skill labor, 
except for retail workers. 

• Employer demand for low-skilled First-Line Supervisors of 
Retail Sales Workers is inconsistent with aggregate trends, 
local demand is 1.5 times higher than current employment 
levels and job postings remain unfilled 15% longer than the 
median job; indicating that employers are experiencing above 
normal difficulty in sourcing talent to fill these jobs.  

• 8 middle-skill occupations, Pharmacy Technicians and Medical 
Assistants do not pay family sustaining wages on entry. 

• Source: EMSI 

 

Occupation 
Annual Earnings 

(BLS Model Wages Based 
on Work Complexity) 

BLS Average Wages (Avg.) Income Mobility 
Potential 

Retail Salespersons                   25,293  37,510 48% 
First-Line Supervisors of Retail Sales 
Workers                   41,309  51,800 25% 
Maintenance and Repair Workers, 
General                   40,082  52,570 31% 

Stock Clerks and Order Fillers                   25,646  34,510 35% 
First-Line Supervisors of Food 
Preparation and Serving Workers                  34,819  47,020 35% 

Nursing Assistants                   28,704  33,510 17% 

Food Service Managers                   59,696  70,980 19% 

Tellers                   30,846  35,790 16% 

Light Truck or Delivery Services Drivers                   31,699  36,770 16% 

Hotel, Motel, and Resort Desk Clerks                   25,958  35,950 38% 



High Demand Occupations with 
Labor Force Exit rates that 
exceed the national median and 
WIC opportunities 

• Shifting work complexity: previous taxonomies classified these occupations at high 
skill levels than contemporaneous employer classifications or demand for credentials 
to perform the job. Classification misalignments may be due to a shift in the 
complexity of the job function due to newer technologies or tight labor markets that 
force employers to align their demand for credentials closer to the job function or 
work context. 

• Maintenance and Repair Workers, General, Pharmacy Technicians and 
Automotive Service Technicians and Mechanics (Low-Skill based on ___ 
but O*NET classifies the occupation as Middle-Skill.) 

• 6 potentially new middle-skill occupations previously classified as High-
Skill: Network and Computer Systems Administrators, Social and Human 
Service Assistants, Sales Representatives, Wholesale and Manufacturing, 
Except Technical and Scientific Products, Sales Representatives, Services, 
All Other, Property, Real Estate, and Community Association Managers, 
First-Line Supervisors of Non-Retail Sales Workers. These occupations 
indicate emerging workforce needs that local training providers should 
respond to, especially if the potential for income mobility is substantial. 

• Credential inflation: Low-skill jobs (8 occupations) that employers are 
demanding Associate’s Degrees but BLS and O*NET classify these 
occupations as low-skilled. It would seem that employers are using 
credentials to proxy for an underlying skill demand and are possibly 
unintentionally constructing artificial barriers to employment and entry 
for opportunity seekers: Customer Service Representatives, Secretaries 
and Administrative Assistants, Except Legal, Medical, and Executive, 
Maintenance and Repair Workers, General, Security Guards, First-Line 
Supervisors of Food Preparation and Serving Workers, Nursing Assistants, 
Food Service Managers, and Childcare Workers. Vacancies for five of 
these occupations, on average, remain open 6.3 days (18%) longer than 
typical job postings. 

 

• Source: Employment Projections program, U.S. Bureau of Labor Statistics, 2018-2028. 
Table 1.10 Occupational separations and openings, projected 2018-28 

Occupation 

Projected Labor Force Exit 
Rate 

2018-2028 
(National = 3.3%) 

Retail Salespersons 5.7 

First-Line Supervisors of Retail Sales Workers 3.5 

Maintenance and Repair Workers, General 3.5 

Stock Clerks and Order Fillers 5.1 

First-Line Supervisors of Food Preparation and 
Serving Workers 4.4 

Nursing Assistants 5.4 

Tellers 4.9 

Light Truck or Delivery Services Drivers 4.1 

Hotel, Motel, and Resort Desk Clerks 5.5 

Medical Assistants 3.9 

Physical Therapist Assistants 4.3 



WIC Community Engagement Summary 

Community engagement forums were held throughout the District with the 
homeless community, returning citizens, individuals with limited English language 
skills, organized labor, providers of youth services, community providers of 
supportive services and employers. An additional forum is scheduled during the 
week of December 2nd with disabled individuals and their advocates. The WIC also 
scheduled meetings with each core partner in the District’s workforce and 
education system – DDS, DHS, DOES and OSSE.  

Each forum: 

• Reviewed the WIOA strategic planning process and the WIC’s vision and
goals;

• Shared up-to-date data on the District’s economy, workforce needs and
demographics;

• Asked what we were doing best as a workforce
development/education/social services system, including public agencies
and CBO’s, that could be expanded;

• Asked where the gaps and challenges were from the perspective of a job
seeker, a youth and an employer and what could we could do as a
community to increase the effectiveness of our services;

• Asked how we could best benchmark progress.

Whether the community meeting was with the homeless, returning citizens, 
organized labor, businesses, or staff for District agencies or a community-based 
nonprofit organization (CBO), common themes were raised again and again. 

• The District has many excellent providers of workforce, educational, and
social services—including government agencies and CBO’s - but jobseekers
have trouble discerning how these services are accessed and connect.

• We lack a common way to assess, appropriately refer and jointly serve
individuals who have varying degrees of job readiness. This is a particularly
large problem for individuals with serious barriers to employment who
need a variety of services from several different workforce employers who
are often sent job seekers who do not match their job requirements.

Q24.2 Community Engagement Summary



 
• Employers do not have a clear way to connect to a talent pool of work-

ready job seekers or to arrange for a skills upgrade for their incumbent 
employees.  
 

• We also lack a common report card showing which services are most 
effective for which individuals and businesses.  

 
The forums also surfaced a number of tactical impediments to effective service 
receipt including: 
 

1. Returning citizens have a great deal of trouble getting their 
identification and driver’s licenses restored. This process should be 
completed, to the extent possible, prior to release and simplified after 
release; 

2. The work experience sites used by returning citizens often do not match 
employer requirements to get a subsequent job; 

3. Homeless citizens cannot navigate the welter of public workforce, CBO 
and social services resources, each with different eligibility and 
assessment rules and processes. 

4. The Marion Barry summer program is a great resource but, at its 
conclusion, most youth are not connected to their next activity. 

5. Organized labor is ready to welcome a much larger number of the 
Districts resident’s into paid apprenticeship programs with access to 
lifetime training and career advancement. The impediment is 
coordinated screening, referrals and counseling to make sure that 
applicants meet minimum standards and are ready to work. 

6. Businesses need a larger work ready talent pool. They would like a 
simpler, coordinated way to access talent. 

7. Youth – and other groups with serious employment barriers – do not 
understand the paperwork requirements to obtain workforce services. 

 
Attachments: Forum attendance lists 
                          Forum agendas 
                          Notes 
         

 



 
 
 



Q30 WIOA Performance.xlsx

1 of 1

N (number) Percent N (number) Percent N (number) Percent N (number) Percent N (number) Percent N (number) Percent

Participants Served (N only) N/A 806 N/A 738 N/A 832 N/A 953 N/A N/A 860 N/A N/A
Employment rate (2d quarter after exit) 65% 67.8% 100% 76.6% 100% 68.0% 100% 71.2% 100% 65% 70.5% 100%
Employment  rate (4th quarter after exit) 68% 75.7% 100% 72.3% 100% 73.0% 100% 72.3% 100% 68% 72.0% 100%
Median earnings (2d quarter after exit) $5,725 $7,242 100% $7,645 100% $7,341 100% $6,837 100% $5,725 $6,397 100%
Credential attainment 60% 69.3% 100% 61.3% 100% 59.2% 99% 47.2% 78.6% 60% 28.7% 48%
Measurable skills gain Baseline 33.3% N/A 24.8% N/A 34.3% N/A 32.2% N/A Baseline 33.3% N/A N/A
Participants Served (N only) N/A 189 N/A 201 N/A 249 N/A 282 N/A N/A 214 N/A N/A
Employment rate (2d quarter after exit) 67% 78.4% 100% 80.4% 100% 78.2% 100% 77.2% 100% 67% 80.0% 100%
Employment  rate (4th quarter after exit) 68% 81.7% 100% 75.9% 100% 85.1% 100% 80.4% 100% 68% 71.3% 100%
Median earnings (2d quarter after exit) $7,500 $7,291 97% $9,174 100% $8,090 100% $8,854 100% $7,500 $6,651 89%
Credential attainment 60% 66.7% 100% 60.0% 100% 60.0% 100% 50.0% 83.3% 60% 46.2% 77%
Measurable skills gain Baseline 75.0% N/A 30.3% N/A 46.7% N/A 51.6% N/A Baseline 69.7% N/A N/A
Participants Served (N only) N/A 302 N/A 143 N/A 240 N/A 288 N/A N/A 250 N/A N/A

Employment and education rate (2d quarter after exit) 54% 51.6% 96% 55.2% 100% 54.8% 100% 66.1% 100% 54% 62.1% 100%
Employment and education rate (4th quarter after exit) 46% 73.0% 100% 53.8% 100% 54.9% 100% 62.1% 100% 46% 53.7% 100%
Median earnings (2d quarter after exit) Baseline $2,889 N/A $3,324 N/A $3,928 N/A $2,974 N/A Baseline $3,237 N/A N/A
Credential attainment 52% 61.2% 100% 47.0% 90% 58.1% 100% 31.9% 61.3% 52% 52.5% 100%
Measurable skills gain Baseline 0% N/A 4.1% N/A 42.0% N/A 17.3% N/A Baseline 17.6% N/A N/A
Participants Served (N only) N/A 3,894 N/A 2,984 N/A 3,138 N/A 3,742 N/A N/A 3,372 N/A N/A
Employment rate (2d quarter after exit) 54% 56.4% 100% 55.8% 100% 59.4% 100% 60.4% 100% 54% 56.6% 100%
Employment  rate (4th quarter after exit) 79% 59.1% 75% 57.4% 73% 61.9% 78% 60.3% 76.3% 79% 59.7% 76%
Median earnings (2d quarter after exit) $5,200 $5,867 100% $5,559 100% $6,410 100% $6,462 100% $5,200 $5,473 100%
Credential attainment N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Measurable skills gain N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Title I Adult

Title I Dislocated 
Worker

Title I Youth

Title III 
Employment 

Services

Q1 Q2

WIOA COMMON MEASURES (Q30)
PY18 PY19

Negotiated 
Outcome

Q1 Q2 Q3 Q4

Negotiated 
Outcome
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DISTRICT OF COLUMBIA STATE PROGRAM AND TECHNICAL ASSISTANCE MONITORING 

CORRECTIVE ACTION PLAN 

STATE:  District of Columbia DATE OF VISIT: April 2 – 6, 2018 RECEIVED REPORT:   July 11, 2018          G 

Project Lead: J. Michelle Johnson 

Description of 

Required Action 

Number and 

Tasks 

Strategy to Meet 

Required Action 

Evidence of 

Action 

Completed 

Projected Date for 

Completion 

Assigned Staff, 

if Appropriate 

Status of Action 

Completed/Pending 

OSSE Updates 
(Please note that this column is 

not part of the USDE CAP 

document. It has been added to 

provide updates to the WIC only.) 

Required Action 1(a):  

OSSE must submit to 

OCTAE all key 

administrative 

procedures and 

documents, including 

the RFA related to the 

competitive 

application and 

awards process for 

approval prior to the 

next AEFLA 

competition in PY 

2020. 

OSSE will submit to OCTAE 

for review and approval the 

Draft PY 2020 AEFLA and 

WIC Career Pathways, if 

applicable, RFA with 

template and rubric for 

evidence of demonstrated 

effectiveness, 

administrative procedures, 

awards process and other 

related documents, if 

applicable.  Revised 

documents will require 

OSSE to determine if 

applicants are organizations 

of demonstrated 

effectiveness and, 

therefore, eligible providers 

prior to review by a panel 

and selection of applications 

for the award.   

Draft PY 2020 RFA, 

administrative 

procedures, awards 

process and other 

related documents, if 

applicable 

January 31, 2020 J. Michelle Johnson

Stacey Downey 

Tracy Richard

Nakia Lynch

Cynthia Brown

Pending Pending 

-Draft PY 2020-21 RFA was

submitted to OCTAE on

11/4/19.  Feed-back from

OCTAE received on 12/13/19.

- Draft RFA forwarded to WIC 

for review. Feedback from WIC 

will be received by 1/9/20.

- RFA will be revised to include

OCTAE and WIC feedback,

reviewed by OGC and then

resubmitted to OCTAE for final 

review and approval by 

1/15/20. 

-Draft RFA, in addition to the

District’s WIOA State Plan, Title

II, includes administrative

procedures and awards

process. 
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Required Action 1(b):  

OSSE must issue 

corrections to the use 

of federal funds in its 

Integrated English 

Literacy Acquisition, 

Civics Education and 

Training model, and 

provide oversight to 

ensure that AEFLA 

funds are not used for 

unallowable costs. 

OSSE will submit to OCTAE for 

review and approval a 

notification to sub-grantees 

clarifying: 1) activities that are 

not allowable with AEFLA 

federal grant funds for the 

Integrated English Literacy 

Acquisition, Civics Education 

and Training (IELCE&T) Program 

Model, 2) activities that are 

allowable for IELCE&T with WIC 

CP local grant funds, and 3) 

state-imposed grant 

requirements. Notification will 

highlight that OSSE will provide 

oversight that AEFLA funds are 

not used for unallowable costs 

by monitoring sub-grantees’ 

budgets and expenditures. 

Upon approval from OCTAE, 

notification will be issued to 

sub-grantees. 

 Notification 

 

 

January 31, 2019 J. Michelle 

Johnson 

Stacey Downey 

Tracy Richard 

Nakia Lynch 

Cynthia Brown 

Pending 

 

Completed  

– Notification 

developed and 

submitted to 

OCTAE for review 

and approval on 

1/29/19.  Approved 

notification was 

disseminated to 

sub-grantees. 

Submit to OCTAE the RFA for PY 

2020 that contains clarifications 

on state-imposed/federal 

requirements and 

allowable/unallowable 

activities.   

Draft PY 2020 RFA January 31, 2020  J. Michelle 

Johnson 

Stacey Downey 

Tracy Richard 

Nakia Lynch 

Cynthia Brown 

Pending Pending 

- Draft PY 2020-21 

RFA was submitted 

to OCTAE on 

11/4/19.  Feed-

back from OCTAE 

received on 

12/13/19.   

- Draft RFA 

forwarded to WIC 

for review. Feed-

back from WIC will 

be received by 
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1/9/20.                      

- RFA will be 

revised to include 

OCTAE and WIC 

feedback, reviewed 

by OGC and then 

resubmitted to 

OCTAE for final 

review and 

approval by 

1/15/20.  

-Draft RFA, in 

addition to the 

District’s WIOA 

State Plan, Title II, 

includes 

administrative 

procedures and 

awards process. 
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Required Action 2:   
OSSE must issue grant 

award notifications to 

subgrantees that 

receive funds under 

sections 231, 225, and 

243 beginning in PY 

2018. 

For PY18, OSSE will issue a 
supplemental Grant Award 

Notifications (GAN), in addition 

to the current EGMS generated 
GAN, to all the sub-grantees 

who will receive funds under 
AEFLA sections 231, 225 and 

243. It will outline the individual 

award amount for each section 
and all of the requirements of a 

grant award notification for 
pass-through entities, as 

described in 2 CFR §200.331(a), 

including all the applicable laws 
and regulations. 

Supplemental Grant 

Award Notification 
January 31, 2019 

 

J. Michelle 

Johnson 

Stacey Downey 

Tracy Richard 

Nakia Lynch 

Cynthia Brown 

Pending Completed  

–Supplemental 

GAN was 

developed and 

disseminated to 

sub-grantees in 

2018-19 and 2019-

20.  

OSSE will build a new PY 2019-

20 AEFLA Continuation Grant 

application, budget and cost 

reimbursement template in its 

Enterprise Grants Management 

System (EGMS) to include the 

activities for AEFLA sections 

231, 225 and 243.  As a result of 

the modifications to the 

application and budget, the PY 

2019-20 Grant Award 

Notification will include AEFLA 

sections 231, 225 and 243 

individual allocations, and the 

requirements of a grant award 

notification for pass through 

entities, as described in 2 CFR 

§200.331(a), including all the 

applicable laws and regulations. 

PY 2019-20 AEFLA 
Continuation Grant 

Award Notification 

Template 

October 31, 2019 Pending Completed                

- PY  2019-20 AFE 

Consolidated 

Continuation Grant 

application, budget 

and cost 

reimbursement 

template was 

developed and 

released in EGMS 

on 10/7/19. 
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Required Action 3(a): 

OSSE must establish 

sufficient controls and 

procedures to 

accurately track and 

report AEFLA grant 

funds that are 

expended for 

administrative costs. 

 

 

OSSE will submit to OCTAE its 

internal control procedures 

for: 1) tracking and reporting 

AEFLA grant funds that are 

expended for administrative 

costs, and 2) 

assessing/monitoring local 

program compliance with the 

provisions of section 233(a)(2) 

of WIOA, and 34 CFR 

§§76.702,76.731, and 76.770. 

Internal control 
procedures  

 

October 31, 2019  

 

J. Michelle 

Johnson 

Stacey Downey 

Tracy Richard 

Nakia Lynch 

Cynthia Brown 

Pending 

 

Completed 

- DC Internal 

Control Policy was 

developed, 

submitted, 

reviewed and 

approved by OCTAE 

on 8/8/19.   

-Internal Control 

Policy disseminated 

to providers on 

8/14/19, posted on 

the OSSE website 

on 8/15/19 and 

reviewed via 

webinar on 

9/20/19.  

Required Action 3(b):  

The State must train 

its local providers on 

the tracking and 

reporting of 

administrative costs. 

 

 

OSSE will provide training to its 

sub-grantees on allowable 

administrative costs, limitations 

and applicable statutes and 

regulations 233(a)(2) of WIOA, 

and 34 CFR §§76.702, 76.731, 

and 76.770. 

 

Attendance and 

materials used for 

training  

October 31, 2018 

 

J. Michelle 

Johnson 

Stacey Downey 

Tracy Richard 

Nakia Lynch 

Cynthia Brown 

Pending Completed 

- Training was 

provided by Sheara 

Krvavic, Federal 

Education Group on 

10/29/18.  

Presenter bio, 

training materials 

(PPT and handouts) 

materials and sign-

in sheet were 

submitted to 

OCTAE on 1/29/19. 

– Additional 

training was 

provided by OSSE 

AFE to sub-grantees 

via webinar using 

FY 2019-20 AFE 

Consolidated Grant 
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application in 

EGMS, paper-based 

application and 

excel budget 

workbooks on 

8/16/19 and 

8/21/19. 

 

Required Action 4(a):  

OSSE must establish 

sufficient controls and 

procedures to 

accurately track and 

report AEFLA grant 

funds expended for 

activities carried o ut 

under the provisions 

of sections 231, 225 

and 243 of WIOA. 

OSSE will build a new PY 2019-
20   AEFLA Continuation Grant 

application, budget and cost 

reimbursement template in its 
Enterprise Grants Management 

System (EGMS) to include 
activities, expenditures and 

requests for cost 

reimbursements for AEFLA 

sections 231, 225 and 243 of 

WIOA.  This will enable OSSE to 
track and report AEFLA grant 

funds expended for activities 

carried out under the 

provisions of sections 231, 225 

and 243 in WIOA in EGMS and 
CFO Solve/SOAR (the District’s 

online financial management 
and payment systems).  

PY 2019-20 AEFLA 
Continuation 

application, budget 

and cost 
reimbursement mock-

up/templates in EGMS  

October 31, 2019 J. Michelle 

Johnson 

Stacey Downey 

Tracy Richard 

Nakia Lynch 

Cynthia Brown 

Pending Completed 

- PY  2019-20 AFE 

Consolidated 

Continuation Grant 

application, budget 

and cost 

reimbursement 

template were 

developed and 

released in EGMS 

on 10/7/19.  

 OSSE will submit to OCTAE its 

internal control procedures 

that align with modifications 

made in EGMS for accurately 

tracking and reporting AEFLA 

grant funds expended for 

activities carried out under 

the provisions of sections 231, 

225 and 243 of WIOA. 

Internal control 

procedures  

 
 

October 31, 2019 

  

J. Michelle 

Johnson 

Stacey Downey 

Tracy Richard 

Nakia Lynch 

Cynthia Brown 

Pending Completed 

-DC Internal Control 

Policy was revised, 

submitted, 

reviewed and 

approved by OCTAE 

on 8/8/19.   

- Internal Control 

Policy disseminated 

to providers on 

8/14/19, posted on 
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the OSSE website 

on 8/15/19 and 

reviewed via 

webinar on 

9/20/19. 

Required Action 4(b):  

The State must train 

its local providers on 

the tracking and 

reporting of 

expenditures for local 

activities carried out 

under the provisions 

of sections 231, 225 

and 243 of WIOA. 

OSSE will provide training to its 

sub-grantees on local activities 

carried out under the 

provisions of sections 231, 225 

and 243 of WIOA. 

 

Attendance and 

materials used for 

training  

October 31, 2018 

 

  

J. Michelle 

Johnson 

Stacey Downey 

Tracy Richard 

Nakia Lynch 

Cynthia Brown 

Pending Completed 

- Training was 

provided by Sheara 

Krvavic, Federal 

Education Group on 

10/29/18.  

Presenter bio, 

training materials 

(PPT and handouts) 

materials and sign-

in sheet were 

submitted to 

OCTAE on 1/29/19. 

– Additional 

training was 

provided by OSSE 

AFE to sub-grantees 

via webinar using 

FY 2019-20 AFE 

Consolidated Grant 

application in 

EGMS, paper-based 

application and 

excel budget 

workbooks on 

8/16/19 and 

8/21/19. 
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District of Columbia Narrative Report Fiscal Year 2017-18  

District of Columbia Narrative Report Fiscal Year (FY) 2017-18 

I. State Leadership Activities

The Office of the State Superintendent of Education, Adult and Family Education (OSSE AFE)
supported the following required State Leadership Activities in fiscal year 2018.

A. Alignment of adult education and literacy activities with other one-stop required partners to
implement the strategies in the Unified or Combined State Plan as described in section
223(1)(a).

In FY18, OSSE AFE worked with the Workforce Investment Council (WIC), Grant Associates, Inc. (the 
District’s One Stop Operator), the Department of Employment Services (DOES), the Department on 
Disability Services (DDS), the Department of Human Services (DHS), the University of the District of 
Columbia (UDC) and other key partners to achieve the strategic objectives outlined in the District’s 
WIOA Unified State Plan, including the alignment of adult education and literacy activities with the 
other one-stop required partner activities.  Additionally, OSSE AFE, in collaboration with these 
agencies, expanded the District’s efforts to create uniformity in intake, assessment and program 
referral practices across DC government agencies via Comprehensive Adult Student Assessment 
System (CASAS) eTest implementation, screening of adults for learning disabilities, and DC Data Vault 
implementation.  

The DC Data Vault is a transactional data system that helps District agencies streamline, coordinate 
and integrate the provision of education, training and other related services to District residents. The 
DC Data Vault: 1) Facilitates the referral of District residents to and from agencies for services; 2) 
Allows staff to schedule and register customers for assessments; 3) Filters programs based on 
customer interests, preferences and needs; 4) Links customers to programs and monitor their receipt 
of services; 5) Allows staff to upload, maintain and share customer eligibility documents; 6) Provides 
access to customer information and notifications to key staff; 7) Generates customer profiles; 8) 
Tracks customer progress and outcomes; and 9) Facilitates cross-agency communication and 
collaboration for services for District residents. 

In collaboration with the WIC, OSSE AFE co-facilitates monthly DC Data Vault workgroup meetings 
with the representatives from each of the WIOA core partner agencies, the DC Council’s Committee 
on Workforce Development, and the One-Stop Operator, to strategize ways to enhance service 
delivery to District residents. The DC Data Vault has been used by staff at each of the four American 
Job Centers/One-Stop Centers in partnership with OSSE AFE providers since 2016. OSSE AFE provided 
professional development and technical assistance to the staff at DDS and DHS in FY18 to facilitate 
the integration and use of the Data Vault at the DDS headquarters and three DHS Family Resource 
Centers. The DC Data Vault is managed by OSSE AFE in collaboration with Literacy Pro Systems, Inc.  

Q33.4 FY 2017-18 DC OSSE AFE Annual Performance Report
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B. Establishment or operation of a high-quality professional development programs as described 
in section 223(1)(b). 

 
In FY18, OSSE AFE in collaboration with the University of the District of Columbia (UDC), the Chicago 
School of Professional Psychology and the Catholic University Metropolitan College, offered 
professional development workshops and technical assistance on WIOA, Integrated Education and 
Training (IE&T), program design, and strategic leadership to sub-grantees to increase their capacity 
to offer high quality IE&T, and supportive and transition services to District residents.  Other 
professional development offerings included Comprehensive Adult Student Assessment System 
(CASAS) Implementation, CASAS eTest Coordinator and Proctor Training, Supporting Adults with 
Special Needs, Literacy Adult and Community Education System (LACES), DC Data Vault, Career 
Coach, Virtual job Shadow, and other related trainings.  Additionally, sub-grantees were afforded 
opportunities to participate in Community of Practice workshops and webinars focused on the 
development and implementation of a career pathways system and other related topics offered by 
the WIC in collaboration with Maher and Maher.  
 
In FY18, OSSE AFE continued its partnership with the UDC to offer the Graduate Certificate in Adult 
Education Program (GCP) to 25 adult educators to prepare them for certification and/or state 
licensure in Adult Education.  The GCP provides adult educators with an opportunity to engage in 
either one or two, three-credit course(s) over a 15- to 24-month period for a total of 24 credits.  
Sixteen adult educators completed the program this year and earned a graduate certificate. UDC also 
offers a Master of Art in adult education program for which the graduate certificate program is 
aligned and credits may be applied. 

 

C. Provision of technical assistance to funded eligible providers as described in section 223(1)(c).  
 

OSSE AFE, in collaboration with the University of the District of Columbia, the Chicago School of 
Professional Psychology and the Catholic University Metropolitan College, provided technical 
assistance to sub-grantees and local program providers via site visits, meetings, webinars, telephone 
calls and emails.  Technical assistance topics included 1) program design, implementation, and 
evaluation; 2) intake and assessment; 3) curriculum and instruction; 4) student recruitment, 
retention, and persistence; 5) student progress and outcomes; 6) data collection and management; 
7) budget and finance; and 8) accountability and reporting as well as other related topics.  
Additionally, during local program site visits and check-in sessions at OSSE, the AFE team provided 
technical assistance to sub-grantees to support their implementation of recommendations for 
continuous improvement in the areas of 1) student recruitment, retention, progress and 
involvement, 2) instructional models and methods, 3) program management and leaderships, and 4) 
data collection and reporting.  

D. Monitoring and evaluation of the quality and improvement of adult education activities as 
described in section 223(1)(d).  
 

OSSE AFE monitors sub-grantees to evaluate local program performance monthly via a check-in 
session at OSSE, local program site visit, or desk review. Additionally, the AFE team conducts 
classroom observations, folder samplings and fiscal monitoring verification activities quarterly.  Local 
program providers are required to submit monthly statistical reports and quarterly narrative reports 
with evidence that includes: student roster report, NRS fundable Student Roster Report, National 
Reporting System (NRS) Table 3, 4, 4B and 5B search reports, CASAS Current Year Pre- and Post-test 
Assessment report, and student core goal attainment reports.  
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Local program participation in an annual final monitoring review and the development and 
implementation of a continuous improvement plan are also required. The OSSE AFE Monthly and 
Quarterly Reports, Final Monitoring Tool, classroom observation tool, and student surveys continue 
to be used to assess the effectiveness of local programs and the improvement of adult education 
activities as described in section 223(1)(d).  The performance data acquired from local program 
providers via the monitoring process is also used by the state to address the specific professional 
development, technical assistance, and/or resource allocation needs of local program providers and 
to work with local program providers to develop and implement plans for continuous improvement. 

 
E. As applicable, describe how the state has used funds for additional permissible activities 

described in section 223(a)(2) 
 

In FY18, OSSE AFE worked with its providers and partners to help strengthen the alignment between 
adult education, postsecondary education and employers. OSSE AFE staff and sub-grantees 
participated in informational sessions and meetings with the Workforce Investment Council, Career 
Pathways Task Force, Board of Trade, Chamber of Commerce, American Council on Education, 
National Retail Federation, Center for Energy Workforce Development, CSMI Learn, Saylor Academy, 
CompTIA, the American Hotel and Lodging Educational Institute and other organizations to identify 
potential partnerships that can assist the state and local program providers in offering high-quality 
Integrated Education and Training services to District residents.  

                    

II. Performance Data Analyses 

 

In FY18, OSSE AFE awarded funding to 10 sub-grantees to implement the new Integrated Education 
and Training service models introduced in the FY17 grant competition. The models include the 
provision of adult education and literacy, workforce preparation, and training services for a specific 
occupation or occupational cluster to 1,000 District residents for educational and career 
advancement.  In total, 1,664 adult learners received services in OSSE AFE funded programs in FY18. 
Of this number, 1,126 learners met the National Reporting System (NRS) guidelines of having a valid 
assessment and 12 or more instructional hours in the program year to be reportable to the U.S. 
Department of Education. The remaining 538 adult learners engaged in one to 11 instructional hours.   
 

DC FY18 Participants by Gender (NRS Table 2) 

In FY18, female learners represented 57 percent (n = 641) and male learners represented 43 percent 
(n = 485) of the total number of students served (n = 1,126).   
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DC FY18 Participants by Ethnicity (NRS Table 2) 

At 78 percent (n = 878 of 1,126 students), black or African American participants comprised the 
single largest ethnic group of learners served; Hispanic or Latino students followed at 17 percent (n = 
191 of 1,126 students). The percentage of American Indian or Alaskan, Asian, or white participants 
and persons with Two or More Races was at 5 percent (n = 57 of 1,126 students).  
 

 
 

DC FY18 Participants by Age 

Consistent with past years, the largest single group of learners, at 46 percent (n = 521 of 1,126 
students) were between 25 and 44 years of age. The second largest group of learners served were 
between 19 and 24 years of age (25 percent, n = 277 of 1,126 students), followed by learners 
between the ages of 45 and 54 (12 percent, n = 139 of 1,126 students). The smallest groups of 
learners served were at opposite ends of the age continuum with 10 percent (n = 115 of 1,126 
students) age 55 and older and 7 percent (n = 74 of 1,126 students) between the ages of 16 and 18.  
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DC FY18 Participants by Program Type (NRS Table 3) 

In FY18, of the total number of learners (n = 1,126) who met the NRS guidelines, students in Adult 
Basic Education (ABE)/Integrated Education and Training (IE&T) Programs comprised the single 
largest group by program type at 74 percent (n = 827). The second and third largest groups by 
program type was Integrated English Literacy and Civics Education/IE&T Programs with 13 percent 
(n=148) of enrolled students, followed by Adult Secondary Education (ASE)/IE&T Programs with 11 
percent (n = 123) of enrolled students.  The fourth program type at 2 percent (n=28) of enrolled 
students was the English Language Acquisition/IE&T programs.   
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DC FY18 Measurable Skills Gains by Entry Level (NRS Table 4) 

Adult Basic Education (ABE) Participants by Entry Educational Functioning Levels 
Of the total number of ABE participants, the largest number of students entered at ABE Level 4 (41 
percent/n = 415 of 1,005 students) followed by ABE Level 3 (28 percent/n = 279 of 1,005 students) 
level. The smallest number of participants entered at ABE Level 6 (3 percent/n = 30 of 1,005 
students).  
 
English as a Second Language (ESL) Participants by Entry Educational Functioning Levels 
Of the total number of ESL participants, the largest number of participants entered at ESL Level 6 (35 
percent/n = 42 of 121 students) followed by the second largest number of participants who entered 
in ESL Level 4 (24 percent/n = 29 of 121 students). The smallest number of ESL participants entered 
in ESL Level 2 (4 percent/n < 10 of 121 students).  
 

Entering 

Educational 

Functioning 

Level 

Total Number 

Enrolled 

 Entering 

Educational 

Functioning 

Level 

Total Number 

Enrolled 

ABE Level 1 58  ESL Level 1 n>10 

ABE Level 2 120  ESL Level 2 n>10 

ABE Level 3 279  ESL Level 3 18 

ABE Level 4 415  ESL Level 4 29 

ABE Level 5 103  ESL Level 5 27 

ABE Level 6 30  ESL Level 6 42 

Total 1,005  Total 121 

 



 
 

District of Columbia Narrative Report Fiscal Year 2017-18  6 

Measurable Skills Gains by Entry Level   

For FY18, OSSE AFE negotiated a measurable skill gains performance target of 42 percent for all ABE 
and ESL Educational Functioning Levels (EFLs). This target represents the proposed percentage of 
adult learners making a measurable skill gain (e.g. achieving an educational functioning level gain, 
acquiring a secondary school diploma or its equivalent, or exiting a program below the 
postsecondary level and enrolling in postsecondary education and training during the program year).  
OSSE AFE exceeded its target of 42 percent, with 46.2 percent of students enrolled in an OSSE AFE 
funded program achieving a gain. This reflects a 9-percentage point, or roughly 25 percent, increase 
over the percentage of students with measurable skill gains in FY17 – (37 percent). 
 
The chart below reflects the percentage of adult learners who made measurable skills gains.  Students 
at ABE Level 1 had the highest percentage of measurable gains at 61.7 percent, followed by students 
at ABE Level 3 (54.6 percent) and ABE Level 2 (52.8 percent). Students at ESL Level 2 and 3 had the 
highest percentage of measurable gains at 100 percent, followed by students at ESL Level 5 (62.1 
percent) and ESL Level 4 (56.7 percent).   

  

DC FY18 Core Outcome Follow-up Achievement (NRS Table 5) 

Per WIOA, the state did not have performance targets for NRS Table 5 as this was a year for the 
collection of baseline data.  Furthermore, it should be noted that due to the lag associated with the 
collection of NRS Table 5 data, the data below is based on students who exited in the FY17 grant year 
from the previous cohort of sub-grantees.  
 

Core Follow-up Outcome Measures Number of 
participants 
who exited  

Number of 
Participants 
Who Exited 
Achieving 
Outcome or 
Median 
Earnings 
Value 

Percent 
Achieving 
Outcome 

Total 
Periods of 
Participation 

Number of 
Periods of 
Participation 
Achieving 
Outcome or 
Median 
Earnings 
Value 

Percent of 
Periods of 
Participation 
Achieving 
Outcome 

Employed Second Quarter after Exit 2,508 438 17.46% 2,548 446 17.50% 

Employed Fourth Quarter after Exit 670 110 16.42% 710 111 15.63% 

Median Earnings Second Quarter After Exit 438 $4,344 N/A 440 $4,344 N/A 
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Core Follow-up Outcome Measures (Continued) Number of 
participants 
who exited  

Number of 
Participants 
Who Exited 
Achieving 
Outcome or 
Median 
Earnings 
Value 

Percent 
Achieving 
Outcome 

Total 
Periods of 
Participation 

Number of 
Periods of 
Participation 
Achieving 
Outcome or 
Median 
Earnings 
Value 

Percent of 
Periods of 
Participation 
Achieving 
Outcome 

Attained a Secondary School Diploma/Equivalent 
and Enrolled in Postsecondary Education or 
Training within one year of exit 

56 1 1.79% 59 1 1.69% 

Attained a Secondary School Diploma/Equivalent 
and Employed within one year of exit 

56 5 8.93% 59 5 8.47% 

Attained a Postsecondary Credential while 
enrolled or within one year of exit 

56 10 17.86% 60 10 16.67% 

 
III. Integration with Other Programs 

A. Describe how the state-eligible agency, as the entity responsible for meeting one-stop 
requirements under 34 CFR part 463, subpart J, carries out or delegates its required one-stop 
roles to eligible providers.  
 
The OSSE AFE recognizes that relationships with WIOA partners are pivotal in delivering learner- 
centered integrated services to District residents. In FY18, the OSSE AFE continued its efforts to 
collaborate with the District’s WIC, Grants and Associates, Inc. (the District’s One-Stop 
Operator), DOES, DHS, DDS/RSA, UDC-CC and other partners to fulfill its one-stop 
responsibilities.  This included working with partners to establish uniform intake, assessment 
and program referral practices and working collaboratively to support learners’ academic 
achievement and success while engaged in workforce readiness, job training and postsecondary 
education transition activities. OSSE AFE continued to work with several of the WIOA core 
partners/one-stop required partners and Literacy Pro Systems, Inc., to implement and build 
upon the DC Data Vault. See description of the DC Data Vault activities under Section I. State 
Leadership. 
 
Additionally, OSSE staff serve on the District’s WIC and attend WIOA Workgroup Meetings, DC 
Data Vault Workgroup Meetings, Career Pathways Task Force Meetings and One-Stop Operator 
partner meetings to strategize ways to develop a more cohesive and collaborative workforce 
development/career pathways system in the District of Columbia that aligns with the mandates 
of WIOA and the District’s approved WIOA State Unified Plan. 
 

B. Describe the applicable career services that are provided in the one-stop system.   
 
OSSE AFE has been partnering with DOES since 1998 to support the integration of adult 
education, career development, and employment and training activities for District residents.  
The partnership was formalized through a memorandum of understanding from FY13 through 
FY16 and supported with funding from both DOES and OSSE AFE.  While there was no MOU 
extension in FY17 or FY18, OSSE AFE continued to use its funding to support the provision of 
assessment and screening services to District residents coming through the one stop system.  
OSSE AFE American Job Center (AJC) provider partners provide one full day or two half days of 
services per week at each of the four DOES American Job Centers. Additionally, through the 
partnership, all OSSE AFE providers were required to serve District residents through the one-
stop system. 
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C. Describe how infrastructure costs are supported through state and local options.  

 
OSSE AFE entered into a Memorandum of Understanding (MOU) with the District’s WIC and 
DOES in FY17 that was modified in FY18.  The MOU specifies the responsibilities that OSSE will 
fulfill as a one-stop partner.  Additionally, OSSE provided local funding via the MOU to DOES to 
support the one stop infrastructure costs and activities.  OSSE also contributes to the one-stop 
system through the provision of funding to three OSSE AFE local program providers to offer 
assessment and screening services weekly at the DOES AJCs  Additionally, OSSE AFE provides 
CASAS Implementation, CASAS etest Coordinator and Proctor, Supporting Adults with Special 
Needs and DC Data Vault training and CASAS web-test units to one-stop partners; and hosts and 
maintains the DC Data Vault, in collaboration with Literacy Pro Systems, Inc., for use by one-stop 
partners.  

 
IV. Integrated English Literacy and Civics (IELCE) Program 

Below is a description of how OSSE AFE is using funds under Section 243 to support IELCE program 
activities: 

A. Describe when your state held a competition [the latest competition] for IELCE program funds 
and the number of grants awarded by your State to support IELCE programs.    
 

OSSE AFE, in collaboration with the DC WIC, held the Adult Education and Family Literacy Act (AEFLA) 
and WIC Career Pathways grant competition in spring 2017.  Grant awards were announced on June 
30, 2017.  Ten providers were selected to provide Integrated Education and Training (IE&T) Adult 
Basic Education, Adult Secondary Education, and English Language Acquisition, and Integrated 
English Literacy and Civics Education (IELCE) and Training to District residents.  
 
B. Describe your state efforts in meeting the requirement to provide IELCE services in 

combination with integrated education and training activities. 

OSSE AFE is funding eligible providers to develop and implement innovative program models that 
include the provision of Integrated English Literacy and Civics Education (IELCE) concurrently and 
contextually with workforce preparation activities and workforce training for a specific occupation or 
occupational cluster to English Learners for the purpose of educational and career advancement.   
 
Program models include: 1) services to professionals with degrees and credentials in their native 
countries; 2) services that enable adult learners to achieve competency in the English Language and 
acquire the basic and more advanced skills needed to function effectively as parents, workers, and 
citizens in the United States; and 3) the provision of career pathway mapping, workforce preparation 
and workforce training including career awareness, career exploration, and career planning services 
appropriate for English Learners.  This includes the provision of services to students at the ELL 
Beginning Literacy/Pre-Beginning ELL, Low Beginning ELL, High Beginning ELL, Low Intermediate ELL 
and High Intermediate ELL levels (equivalent to grade levels 1 to 5) and/or in integrated education 
and training towards an industry recognized credential, where applicable, for students at the 
Advanced ELL Levels (equivalent to grade levels 6 to 8). 

 
Students have an opportunity to participate in EL/Civics activities that focus on civic engagement, 
American history and government, American culture and values, and paths to naturalization while 
also engaging in occupational skills training that prepare them to pursue their desired career path.   
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C. Describe how the state is progressing toward program goals of preparing and placing IELCE 
program participants in unsubsidized employment in in-demand industries and occupations 
that lead to economic self-sufficiency as described in section 243(c)(1) and discuss any 
performance results, challenges, and lessons learned from implementing those program goals. 

OSSE AFE continues to work with its three IELCE and Training sub-grantees, its WIOA core partner 
agencies and/other key stakeholders to identify opportunities for students to participate in 
unsubsidized employment in the District’s high demand industries. Each sub-grantee has employer 
partners that provide work-based learning, internships and/or externships to students that 
sometimes lead to unsubsidized employment.  OSSE AFE expects that the provision of integrated 
English Literacy, Civics Education, workforce preparation and workforce training will enhance the 
likelihood that English Language Learners will be afforded to opportunity to pursue occupations that 
lead to economic self-sufficiency.  

 
FY 2017-18 

Integrated English Literacy and Civics Education (IELCE)  
Student Data 

Number of students who achieved an Educational Functioning Level Gain  75 

Number Who Attained a Secondary School Diploma or Its Equivalent 6 

Number of Certifications Earned 38 

 
D. Describe how the State is progressing toward program goals of ensuring that IELCE program 

activities are integrated with the local workforce development system and its functions as 
described in section 243(c)(2) and discuss any performance results, challenges, and lessons 
learned from implementing those program goals.  

OSSE AFE works closely with the District’s WIC to ensure that the adult education and literacy 
activities are aligned with the District’s WIOA State Plan, career pathways initiative, and local 
workforce development system.  Also see the response to B. and C. above. 

 
V.  Adult Education Standards  
 

A. If your State has adopted new challenging K-12 standards under Title I of the Elementary and 
Secondary Education Act of 1965, as amended, describe how your Adult Education content 
standards are aligned with those K-12 standards  
 

In FY18, OSSE AFE staff and local providers continued to increase their understanding of the 
Common Core State Standards (CCSS) and the College and Career Readiness Standards (CCRS) and 
their implication for adult education.  In addition to CCSS/CCRS, OSSE AFE continued its efforts to 
work with its sub-grantees to integrate the Comprehensive Adult Student Assessment System 
(CASAS) competencies and basic skills content standards in their lessons/programs.  As such, OSSE 
AFE staff and its professional development partners continue to identify strategies to assist local 
program staff via professional development, technical assistance and resources to employ a 
standards-based approach to teaching adult learners in a more succinct and comprehensive way.   
 
B. Optional – Describe implementation efforts, challenges, and any lessons learned.  

 
As previously stated, the OSSE AFE recognizes that it that it takes time to increase local programs’ 
understanding and integration of standards in their programs.  In its FY19 AEFLA Continuation Grant 
Application, the OSSE AFE required local programs to specify which standards (CCSS, CCRS, CASAS, 
workforce preparation and workforce training) will be reflected in their program designs.  OSSE AFE 
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will use this information to provide additional professional development, technical assistance and 
resources to local program providers and to monitor and evaluate their efforts to integrate relevant 
standards incrementally into their program designs. 
 

VI. Programs for Correction Education and Education of Other Institutionalized Individuals (AEFLA 
Section 225)  

A. What was the relative rate of recidivism for criminal offenders served?  Please describe the 
methods and factors used in calculating the rate for this reporting period.  

OSSE AFE estimates that the relative rate of recidivism is 30% percent for offenders served.  The 
methods and factors used in calculating the rate for the reporting period include the following: 

Methods: 

 An analysis of students populating NRS Table 10 – Outcome Achievement for Adults in 
Correctional Education.   

 An analysis of employment and/or wage data via student follow-up survey data in the 
Literacy Adult and Community Education System (LACES), the state’s management 
information system; and 

 An analysis of student enrollment data and instructional hours in FY18 in LACES. 
 
Factors: 

 The total number of students served in FY18 was 65 per NRS Table 10 – Outcome 
Achievement for Adults in Correctional Education.  

 Of the 65 students, 32 exited achieving an outcome or median earning value in FY18 (based 
on aligned survey and data matching results). 

 Of the 65 students, 14 re-enrolled and had instructional hours in FY18. 

 32 + 14 (re-enrolled students with instructional hours) = 46 students that did not recidivate. 

 46/65 = 70 percent of students did not recidivate. 

 100 percent minus 70 percent = 30 percent (n = 19) of students may have recidivated.  
 

It is important to note that the recidivism rate could be less than 30 percent. Because we do not 
have wage, enrollment or instructional hour’s data for the 19 students, there is a possibility that 
some of them may not have recidivated and one or more of the following may be true: 
 

 Some students may have enrolled in another program that is not funded by the state or a 
partner agency or may not have an interest in participating in a program at this time. 

 Some students may be unemployed. 

 Some of the students may be self-employed or day laborers, and thereby responsible for 
reporting their own wages/income independent of an employer. 

 Some students may be working as contractors/sub-contractors. If their employers don’t pay 
unemployment insurance for these individuals or they don’t report their earnings, it is 
difficult to track whether they had earnings. 

 Some students, who did not provide a social security number, may be employed. However, 
the state was unable to data match with Unemployment Insurance for these students due to 
a lack of social security numbers. 

 Some students are transient. They may have left the state or region to seek employment in 
another state or region for which the state cannot data match. 
 



Q33.5 FY 2017-18 DC OSSE AFE Statistical Report - NRS Tables
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I. State Leadership Activities

The Office of the State Superintendent of Education, Adult and Family Education (OSSE AFE)
supported the following required State Leadership Activities in fiscal year 2019.

A. Alignment of adult education and literacy activities with other one-stop required partners to
implement the strategies in the Unified or Combined State Plan as described in section
223(1)(a).

In FY19, OSSE AFE worked with the Workforce Investment Council (WIC), Grant Associates, Inc. (the 
District’s One Stop Operator), the Department of Employment Services (DOES), the Department on 
Disability Services (DDS), the Department of Human Services (DHS), the University of the District of 
Columbia (UDC) and other key partners to achieve the strategic objectives outlined in the District’s 
WIOA Unified State Plan, including the alignment of adult education and literacy activities with the 
other one-stop required partner activities.  Additionally, OSSE AFE, in collaboration with these 
agencies, expanded the District’s efforts to create uniformity in intake, assessment and program 
referral practices across DC government agencies via Comprehensive Adult Student Assessment 
System (CASAS) eTest implementation, screening of adults for learning disabilities, and DC Data Vault 
implementation.  

The DC Data Vault is a transactional data system that helps District agencies streamline, coordinate 
and integrate the provision of education, training and other related services to District residents. The 
DC Data Vault: 1) facilitates the referral of District residents to and from agencies for services; 2) 
allows staff to schedule and register customers for assessments; 3) filters programs based on 
customer interests, preferences and needs; 4) links customers to programs and monitor their receipt 
of services; 5) allows staff to upload, maintain and share customer eligibility documents; 6) provides 
access to customer information and notifications to key staff; 7) generates customer profiles; 8) 
tracks customer progress and outcomes; and 9) facilitates cross-agency communication and 
collaboration for services for District residents. 

In collaboration with the WIC, OSSE AFE co-facilitates monthly DC Data Vault workgroup meetings 
with the representatives from each of the WIOA core partner agencies, the DC Council’s Committee 
on Workforce Development, and the One-Stop Operator, to strategize ways to enhance service 
delivery to District residents. The DC Data Vault has been used by staff at each of the four American 
Job Centers/One-Stop Centers in partnership with OSSE AFE providers since 2016. OSSE AFE provided 
professional development and technical assistance to the staff at DDS and DHS in FY19 to facilitate 
the integration and use of the Data Vault at the DDS headquarters and three DHS Family Resource 
Centers. The DC Data Vault is managed by OSSE AFE in collaboration with Literacy Pro Systems, Inc.  

B. Establishment or operation of a high-quality professional development programs as described
in section 223(1)(b).

In FY19, OSSE AFE in collaboration with the University of the District of Columbia (UDC), the Chicago 
School of Professional Psychology and the Catholic University Metropolitan College, offered 
professional development workshops and technical assistance on WIOA, Integrated Education and 
Training (IE&T), program design, and strategic leadership to sub-grantees to increase their capacity 
to offer high-quality IE&T, and supportive and transition services to District residents.  Other 
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professional development offerings included Comprehensive Adult Student Assessment System 
(CASAS) Implementation, CASAS eTest Coordinator and Proctor Training, Supporting Adults with 
Special Needs, Literacy Adult and Community Education System (LACES), DC Data Vault, Career 
Coach, Virtual Job Shadow, and other related trainings.  Additionally, sub-grantees were afforded 
opportunities to participate in Community of Practice workshops and webinars focused on the 
development and implementation of a career pathways system and other related topics offered by 
the WIC in collaboration with Maher and Maher, a human resource consulting and organization 
development company that offers specialized training and change management interventions. 
 
In FY19, OSSE AFE continued its partnership with the UDC to offer the Graduate Certificate in Adult 
Education Program (GCP) to 21 adult educators to prepare them for certification and/or state 
licensure in Adult Education.  The GCP provides adult educators with an opportunity to engage in 
either one or two, three-credit course(s) over a 15- to 24-month period for a total of 24 credits.  
Eight adult educators completed the program and earned a graduate certificate. UDC also offers the 
Master of Art (MA) in adult education program for which the graduate certificate program is aligned 
and credits may be applied. Six adult educators enrolled in the MA program in FY19 and six students 
who enrolled in the program in FY18 earned a MA degree in FY19. 

 

C. Provision of technical assistance to funded eligible providers as described in section 223(1)(c).  
 

OSSE AFE provided technical assistance to sub-grantees and local program providers during check in 
sessions at OSSE, local program site visits, meetings, webinars, telephone calls and emails.  Technical 
assistance topics included 1) program design, implementation, and evaluation; 2) intake and 
assessment; 3) curriculum and instruction; 4) student recruitment, retention, and persistence; 5) 
student progress and outcomes; 6) data collection and management; 7) budget and finance; and 8) 
accountability and reporting as well as other related topics.  Additionally, the AFE team provided 
technical assistance to sub-grantees to support their implementation of recommendations for 
continuous improvement in the areas of 1) student recruitment, retention, progress and 
involvement; 2) instructional models and methods; 3) program management and leadership; and 4) 
data collection and reporting.  

D. Monitoring and evaluation of the quality and improvement of adult education activities as 
described in section 223(1)(d).  
 

OSSE AFE monitors sub-grantees to evaluate local program performance monthly via check-in 
sessions at OSSE, local program site visit, or desk review. Additionally, the AFE team conducts 
classroom observations, folder samplings and fiscal monitoring verification activities quarterly.  Local 
program providers are required to submit monthly statistical reports and quarterly narrative reports 
with evidence that includes: student roster report, NRS fundable Student Roster Report, National 
Reporting System (NRS) Tables, CASAS Current Year Pre- and Post-test Assessment report, student 
core goal attainment reports, and other related documents.  
 
Local program participation in an annual final monitoring review and the development and 
implementation of a continuous improvement plan are also required. The OSSE AFE Monthly and 
Quarterly Reports, Final Monitoring Tool, classroom observation tool, and student surveys continue 
to be used to assess the effectiveness of local programs and the improvement of adult education 
activities as described in section 223(1)(d).  The performance data acquired from local program 
providers via the monitoring process is also used by the state to address the specific professional 
development, technical assistance, and/or resource allocation needs of local program providers and 
to work with local program providers to develop and implement plans for continuous improvement. 
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E. As applicable, describe how the state has used funds for additional permissible activities 

described in section 223(a)(2) 
 

In FY19, OSSE AFE worked with its providers and partners to help strengthen the alignment between 
adult education, postsecondary education and employers. OSSE AFE staff and sub-grantees 
participated in informational sessions and meetings with the Workforce Investment Council, Career 
Pathways Task Force, Board of Trade, Chamber of Commerce and other organizations to identify 
potential partnerships that can assist the state and local program providers in offering high-quality 
Integrated Education and Training services to District residents.  

                    

II. Performance Data Analyses 

 

In FY19, OSSE AFE awarded funding to 10 sub-grantees to implement the new Integrated Education 
and Training service models introduced in the FY17 grant competition. The models include the 
provision of adult education and literacy, workforce preparation, and training services for a specific 
occupation or occupational cluster to 1,000 District residents for educational and career 
advancement.  In total, 1,144 adult learners received services in OSSE AFE funded programs in FY19. 
Of this number, 1,062 learners met the National Reporting System (NRS) guidelines of having a valid 
assessment and 12 or more instructional hours in the program year to be reportable to the US 
Department of Education. The remaining 82 adult learners engaged in one to 11 instructional hours.   
 

DC FY19 Participants by Gender (NRS Table 2) 

In FY19, female learners represented 55 percent (n = 579) and male learners represented 45 percent 
(n = 483) of the total number of students served (n = 1,062).   
 

 
 

 

DC FY19 Participants by Ethnicity (NRS Table 2) 

At 80 percent (n = 855 of 1,062 students), black or African-American participants comprised the 
single largest ethnic group of learners served; Hispanic or Latino students followed at 16 percent (n = 
165 of 1,062 students). The percentage of American Indian or Alaskan, Asian, or white participants 
and persons with Two or More Races was at 4 percent (n = 42 of 1,062 students).  
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DC FY19 Participants by Age 

Consistent with past years, the largest single group of learners served were between ages 25 and 44 
(43 percent/n = 452 of 1,062 students). The second largest group of learners served were between 
19 and 24 years of age (27 percent/n = 283 of 1,062 students), followed by learners between the 
ages of 45 and 54 (13 percent/n = 136 of 1,062 students). The smallest groups of learners served 
were at opposite ends of the age continuum and included students age 60 and older (3 percent/n=38 
of 1,062 students), 55-59 years of age (4 percent/n=45 of 1,062 students) and 16 to 18 years of age 
(10 percent/n=108 of 1,062 students). 
 

 
 

DC FY19 Participants by Program Type (NRS Table 3) 

In FY19, of the total number of learners (n = 1,062) who met the NRS guidelines, students in Adult 
Basic Education (ABE)/Integrated Education and Training (IE&T) Programs comprised the single 
largest group by program type (77 percent/n = 820 of 1,062 students). The second and third largest 
groups by program type was Adult Secondary Education (ASE)/IE&T Programs (12 percent/n = 124 of 
1,062 students), followed by Integrated English Literacy and Civics Education/IE&T Programs (10 
percent/n=104 of 1,062 students). The fourth and smallest program type was English Language 
Acquisition/IE&T Programs (1 percent/n=14 of 1,062 students).   
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DC FY19 Measurable Skills Gains by Entry Level (NRS Table 4) 

 

Adult Basic Education (ABE) Participants by Entry Educational Functioning Levels 
Of the total number of ABE participants, the largest number of students entered at ABE Level 4 (40.7 
percent/n = 398 of 978 students) followed by ABE Level 3 (28.22 percent/n = 276 of 978 students) 
level. The smallest number of participants entered at ABE Level 6 (2.56 percent/n = 25 of 978 
students).  
 
English as a Second Language (ESL) Participants by Entry Educational Functioning Levels 
Of the total number of ESL participants, the largest number of participants entered at ESL Level 5 at 
(33.3 percent/n = 28 of 84 students) followed by the second largest number of participants who 
entered in ESL Level 4 (25 percent/n = 21 of 84 students). The smallest number of ESL participants 
entered in ESL Level 2 (3.5 percent/n =3 of 84 students).  
 

Entering 

Educational 

Functioning 

Level 

Total Number 

Enrolled 

 Entering 

Educational 

Functioning 

Level 

Total Number 

Enrolled 

ABE Level 1 48  ESL Level 1 0 

ABE Level 2 130  ESL Level 2 3 

ABE Level 3 276  ESL Level 3 16 

ABE Level 4 398  ESL Level 4 21 

ABE Level 5 101  ESL Level 5 28 

ABE Level 6 25  ESL Level 6 16 

Total 978  Total 84 
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Measurable Skills Gains by Entry Level   
 

For FY19, OSSE AFE negotiated a measurable skill gains performance target of 43 percent for all ABE 
and ESL Educational Functioning Levels (EFLs). This target represents the proposed percentage of 
adult learners making a measurable skill gain (e.g., achieving an educational functioning level gain, 
acquiring a secondary school diploma or its equivalent, or exiting a program below the 
postsecondary level and enrolling in postsecondary education and training during the program year).  
OSSE AFE exceeded its target of 43 percent, with 49.8 percent of students enrolled in an OSSE AFE-
funded program achieving a gain. This reflects a 3.6 percent increase over the percentage of 
students with measurable skill gains in FY18 – (46.2 percent). 
 
The chart below reflects the percentage of adult learners who made measurable skills gains.  Students 
at ABE Level 2 had the highest percentage of measurable gains at 62.6 percent, followed by students 
at ABE Level 3 (57.6 percent) and ABE Level 1 (55.1 percent). Students at ESL Level 2 had the highest 
percentage of measurable gains at 100 percent, followed by students at ESL Level 4 (57 percent) and 
ESL Level 3 (50 percent).   

 

DC FY19 Core Outcome Follow-up Achievement (NRS Table 5) 

Per WIOA, the state did not have performance targets for NRS Table 5 as this was a year for the 

collection of baseline data.  While it is important to note that there is a lag time associated with the 

collection of NRS Table 5 data, the charts below represent the employment outcomes and other 

follow-up indicators for participants who exited OSSE AFE funded programs during the prior program 

year (FY18). 

 
Core Follow-up Outcome Measures 

(A) 
Number of 
Participants 
who exited 

(B) 

Number of 
Participants 
Who Exited 
Achieving 

Outcome or 
Median 
Earnings 

Value 
(C) 

Percent 
Achieving 
Outcome 

(D) 

Total 
Periods of 

Participation 
(E) 

Number of 
Periods of 

Participation 
Achieving 

Outcome or 
Median 
Earnings 

Value 
(F) 

Percent of 
Periods of 

Participation 
Achieving 
Outcome 

(G) 

Employed Second Quarter after Exit 958 163 17 971 163 16.8% 

Employed Fourth Quarter after Exit 506 107 21.1 552 117 21.2% 

Median Earnings Second Quarter after 
Exit 

163 $7,020 N/A 163 $7,020 N/A 
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Core Follow-up Outcome Measures 
(Continued) 

Number of 
Participants 
who exited  

Number of 
Participants 
Who Exited 
Achieving 
Outcome or 
Median 
Earnings 
Value 

Percent 
Achieving 
Outcome 

Total 
Periods of 
Participation 

Number of 
Periods of 
Participation 
Achieving 
Outcome or 
Median 
Earnings 
Value 

Percent of 
Periods of 
Participation 
Achieving 
Outcome 

Attained a Secondary School 
Diploma/Equivalent and Enrolled in 
Postsecondary Education or Training 
within one year of exit 

48 3 6.3% 49 3 6.1% 

Attained a Secondary School 
Diploma/Equivalent and Employed 
within one year of exit 

48 2 4.2% 49 2 4.1% 

Attained a Postsecondary Credential 
while enrolled or within one year of exit 

176 88 50% 182 92 50.5% 

Attained any credential (unduplicated) 210 92 43.8% 217 96 44.2% 

 
Attainment of a Secondary School Diploma/Recognized Equivalent 

For the period of July 1, 2018 – June 30, 2019: 

 299 District residents passed all four components of the GED Exam and earned a DC State 
Diploma. 

 84 DC residents completed the National External Diploma Program and earned a DC Public 
School, DC Public Charter School or DC State Diploma. 

 
III. Integration with Other Programs 
 

A. Describe how the state-eligible agency, as the entity responsible for meeting one-stop 
requirements under 34 CFR part 463, subpart J, carries out or delegates its required one-stop 
roles to eligible providers.  
 
The OSSE AFE recognizes that relationships with WIOA partners are pivotal in delivering learner- 
centered integrated services to District residents. In FY19, the OSSE AFE continued its efforts to 
collaborate with the District’s WIC, Grants and Associates, Inc. (the District’s One-Stop 
Operator), DOES, DHS, DDS/RSA, UDC-CC and other partners to fulfill its one-stop 
responsibilities.  This included working with partners to establish uniform intake, assessment 
and program referral practices, and working collaboratively to support learners’ academic 
achievement and success while engaged in workforce readiness, job training and postsecondary 
education transition activities. OSSE AFE continued to work with several of the WIOA core 
partners/one-stop required partners and Literacy Pro Systems, Inc., to implement and build 
upon the DC Data Vault. See description of the DC Data Vault activities under Section I. State 
Leadership. 
 
Additionally, OSSE staff serve on the District’s WIC and attend WIOA Workgroup Meetings, DC 
Data Vault Workgroup Meetings, Career Pathways Task Force Meetings and One-Stop Operator 
partner meetings to strategize ways to develop a more cohesive and collaborative workforce 
development/career pathways system in the District of Columbia that aligns with the mandates 
of WIOA and the District’s approved WIOA State Unified Plan. 
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B. Describe the applicable career services that are provided in the one-stop system.   
 
OSSE AFE has been partnering with DOES since 1998 to support the integration of adult 
education, career development, and employment and training activities for District residents.  
The partnership was formalized through a memorandum of understanding from FY13 through 
FY16 and supported with funding from both DOES and OSSE AFE.  While there was no MOU 
extension in FY17, FY18 or FY19, OSSE AFE continued to use its funding to support the provision 
of assessment and screening services to District residents coming through the one stop system.  
OSSE AFE American Job Center (AJC) provider partners provide one full day or two half days of 
services per week at each of the four DOES American Job Centers. Additionally, through the 
partnership, all OSSE AFE providers were required to serve District residents through the one-
stop system. 
 

C. Describe how infrastructure costs are supported through state and local options.  
 
OSSE AFE entered into a Memorandum of Understanding (MOU) with the District’s WIC and 
DOES in FY17 that is modified annually. The MOU specifies the responsibilities that OSSE will 
fulfill as a one-stop partner.  Additionally, OSSE provided local funding via the MOU to DOES to 
support the one stop infrastructure costs and activities.  OSSE also contributes to the one-stop 
system through the provision of funding to three OSSE AFE local program providers to offer 
assessment and screening services weekly at the DOES AJCs  Additionally, OSSE AFE provides 
CASAS Implementation, CASAS eTest Coordinator and Proctor, Supporting Adults with Special 
Needs and DC Data Vault training and CASAS web-test units to one-stop partners; and hosts and 
maintains the DC Data Vault, in collaboration with Literacy Pro Systems, Inc., for use by one-stop 
partners.  

 
IV. Integrated English Literacy and Civics (IELCE) Program 

Below is a description of how OSSE AFE is using funds under Section 243 to support IELCE program 
activities: 

A. Describe when your state held a competition [the latest competition] for IELCE program funds 
and the number of grants awarded by your State to support IELCE programs.    
 

OSSE AFE, in collaboration with the DC WIC, held the Adult Education and Family Literacy Act (AEFLA) 
and WIC Career Pathways grant competition in spring 2017.  Three of 10 eligible providers were 
selected to provide Integrated English Literacy and Civics Education (IELCE) and Training to District 
residents. OSSE AFE, in collaboration with the WIC, will conduct a new grant competition in FY20 for 
FY21-25 AEFLA funding, including Sec. 243 IELCE. 
 
B. Describe your state efforts in meeting the requirement to provide IELCE services in 

combination with integrated education and training activities. 

OSSE AFE is funding eligible providers to develop and implement innovative program models that 
include the provision of Integrated English Literacy and Civics Education (IELCE) concurrently and 
contextually with workforce preparation activities and workforce training for a specific occupation or 
occupational cluster to English learners (ELs) for the purpose of educational and career 
advancement.   
 
Program models include: 1) services to professionals with degrees and credentials in their native 
countries; 2) services that enable adult learners to achieve competency in the English language and 
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acquire the basic and more advanced skills needed to function effectively as parents, workers, and 
citizens in the United States; and 3) the provision of career pathway mapping, workforce preparation 
and workforce training including career awareness, career exploration, and career planning services 
appropriate for English learners.  Students participate in EL/civics activities that focus on civic 
engagement, American history and government, American culture and values, and paths to 
naturalization while also engaging in occupational skills training that prepare them to pursue their 
desired career path.   
 
C. Describe how the state is progressing toward program goals of preparing and placing IELCE 

program participants in unsubsidized employment in in-demand industries and occupations 
that lead to economic self-sufficiency as described in section 243(c)(1) and discuss any 
performance results, challenges, and lessons learned from implementing those program goals. 

OSSE AFE continues to work with its three IELCE and Training sub-grantees, its WIOA core partner 
agencies and/other key stakeholders to identify opportunities for students to participate in 
unsubsidized employment in the District’s high demand industries. Each sub-grantee has employer 
partners that provide work-based learning, internships and/or externships to students that 
sometimes lead to unsubsidized employment.  OSSE AFE expects that the provision of integrated 
English Literacy, Civics Education, workforce preparation and workforce training will enhance the 
likelihood that English learners will be afforded to opportunity to pursue occupations that lead to 
economic self-sufficiency.  

 
D. Describe how the State is progressing toward program goals of ensuring that IELCE program 

activities are integrated with the local workforce development system and its functions as 
described in section 243(c)(2) and discuss any performance results, challenges, and lessons 
learned from implementing those program goals.  

OSSE AFE works closely with the District’s WIC to ensure that the adult education and literacy 
activities are aligned with the District’s WIOA State Plan, career pathways initiative, and local 
workforce development system.  Also see the response to B. and C. above. 

 
V.  Adult Education Standards  
 

A. If your State has adopted new challenging K-12 standards under Title I of the Elementary and 
Secondary Education Act of 1965, as amended, describe how your Adult Education content 
standards are aligned with those K-12 standards  
 

In FY19, OSSE AFE staff and local providers continued to increase their understanding of the 
Common Core State Standards (CCSS) and the College and Career Readiness Standards (CCRS) and 
their implication for adult education.  In addition to CCSS/CCRS, OSSE AFE continued its efforts to 
work with its sub-grantees to integrate the Comprehensive Adult Student Assessment System 
(CASAS) competencies and basic skills content standards in their lessons/programs.  As such, OSSE 
AFE staff and its professional development partners continue to identify strategies to assist local 
program staff via professional development, technical assistance and resources to employ a 
standards-based approach to teaching adult learners in a more succinct and comprehensive way.   
 
B. Optional – Describe implementation efforts, challenges, and any lessons learned.  

 
OSSE AFE recognizes that it that it takes time to increase local programs’ understanding and 
integration of standards in their programs.  In its FY19 AEFLA Continuation Grant Application, the 
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OSSE AFE required local programs to specify which standards (CCSS, CCRS, CASAS, workforce 
preparation and workforce training) will be reflected in their program designs.  OSSE AFE will use this 
information to provide additional professional development, technical assistance and resources to 
local program providers and to monitor and evaluate their efforts to integrate relevant standards 
incrementally into their program designs. 
 

VI. Programs for Correction Education and Education of Other Institutionalized Individuals (AEFLA 
Section 225)  

A. What was the relative rate of recidivism for criminal offenders served?  Please describe the 
methods and factors used in calculating the rate for this reporting period.  

OSSE AFE estimates that the relative rate of recidivism is 55 percent for offenders served.  The 
methods and factors used in calculating the rate for the reporting period include the following: 

Methods: 

 An analysis of students populating NRS Table 10 – Outcome Achievement for Adults in 
Correctional Education.   

 An analysis of employment and/or wage data via student follow-up survey data in the 
Literacy Adult and Community Education System (LACES), the state’s management 
information system; and 

 An analysis of student enrollment data and instructional hours in FY19 in LACES. 
 
Factors: 

 The total number of students served in FY19 was 76 per NRS Table 10 – Outcome 
Achievement for Adults in Correctional Education.  

 Of the 76 students, 31 exited achieving an outcome or median earning value in FY19 (based 
on aligned survey and data matching results). 

 Of the 76 students, 3 re-enrolled and had instructional hours in FY19. 

 31 + 3 (re-enrolled students with instructional hours) = 34 students that did not recidivate. 

 34/76 = 45 percent of students did not recidivate. 

 100 percent minus 45 percent = 55 percent (n = 42) of students may have recidivated.  
 

It is important to note that the recidivism rate could be less than 55 percent. Because we do not 
have wage, enrollment or instructional hours data for the 42 students, there is a possibility that 
some of them may not have recidivated and one or more of the following may be true: 
 

 Some students may have enrolled in another program that is not funded by the state or a 
partner agency or may not have an interest in participating in a program at this time. 

 Some students may be unemployed. 

 Some of the students may be self-employed or day laborers, and thereby responsible for 
reporting their own wages/income independent of an employer. 

 Some students may be working as contractors/sub-contractors. If their employers don’t pay 
unemployment insurance for these individuals or they don’t report their earnings, it is 
difficult to track whether they had earnings. 

 Some students, who did not provide a Social Security Number, may be employed. However, 
the state was unable to data match with unemployment insurance for these students due to 
a lack of social security numbers. 

 Some students are transient. They may have left the state or region to seek employment in 
another state or region for which the state cannot data match.  



NRS Table 1: Participants by Entering Educational Functioning Level, Ethnicity, and Sex

Select Reporting

System:
NRS FY 18-19 Agency: ~OSSE - Adult & Family Education

Enter the number of participants* by educational functioning level, ethnicity/race**, and sex.

Entering
Educational
Functioning Level
(A)

American
Indian or
Alaska Native Asian

Black or
African-
American Hispanic/Latino

Native
Hawaiian or
Other Pacific
Islander White

More than
One Race Total

M (B) F (C)
M
(D) F (E) M (F) F (G) M (H) F (I)

M
(J) F (K)

M
(L) F (M)

M
(N) F (O) (P)

ABE*** Level 1 0 0 0 0 23 22 3 0 0 0 0 0 0 0 48

ABE Level 2 0 0 0 1 64 52 5 8 0 0 0 0 0 0 130

ABE Level 3 0 0 0 0 93 153 8 20 0 0 1 1 0 0 276

ABE Level 4 0 1 1 5 151 179 18 39 0 0 1 2 1 0 398

ABE Level 5 0 0 1 1 55 35 2 3 0 0 3 0 0 1 101

ABE Level 6 0 0 0 0 7 9 3 1 0 1 1 1 1 1 25

ESL*** Level 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ESL Level 2 0 0 0 0 0 0 0 3 0 0 0 0 0 0 3

ESL Level 3 0 0 1 0 0 1 9 4 0 0 0 1 0 0 16

ESL Level 4 0 0 2 0 1 1 8 7 0 0 0 2 0 0 21

ESL Level 5 0 0 3 0 4 2 6 9 0 0 0 4 0 0 28

ESL Level 6 0 0 2 0 3 0 1 8 0 0 1 1 0 0 16

Total 0 1 10 7 401 454 63 102 0 1 7 12 2 2 1062

*A participant is an individual in an AEFLA program who has completed at least 12 contact hours.

** See definitions for ethnicity/race categories.

*** ABE = Adult Basic Education; ESL = English as a Second Language

Ethnicity/Race:

Hispanic / Latino: The participant indicates that he/she is a person of Cuban, Mexican, Puerto Rican, South or Central American, or other Spanish culture in

origin, regardless of race.

American Indian / Alaska Native: The participant indicates that he/she is a member of an Indian tribe, band, nation, or other organized group or community,

including any Alaska Native village or regional or village corporation as defined in or established pursuant to the Alaska Native Claims Settlement Act (85

Stat. 688) [43 U.S.C. 1601 et seq.], which is recognized as eligible for the special programs and services provided by the United States to Indians because of

their status as Indians.

Asian: The participant indicates that he/she is a person having origins in any of the original peoples of the Far East, Southeast Asia, or the Indian

Subcontinent (e.g., India, Pakistan, Bangladesh, Sri Lanka, Nepal, Sikkim, and Bhutan). This area includes, for example, Cambodia, China, Japan, Korea,

Malaysia, Pakistan, the Philippine Islands, Thailand, and Vietnam.

Black / African American: The participant indicates that he/she is a person having origins in any of the black racial groups of Africa.

Native Hawaiian / Other Pacific Islander: The participant indicates that he/she is a person having origins in any of the original peoples of Hawaii, Guam,

Samoa, or other Pacific Islands.

White: the participant indicates that he/she is a person having origins in any of the original peoples of Europe, the Middle East, or North Africa.

More Than One Race: Participants having origins in more than one racial category at program entry.

LACES https://laces.literacypro.com/laces/Detail/PrintFriendly

1 of 28 9/25/2019, 1:27 PM
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NRS Table 2: Participants by Age, Ethnicity, and Sex

Select Reporting

System:
NRS FY 18-19 Agency: ~OSSE - Adult & Family Education

Enter the number of participants* by age**, ethnicity/race***, and sex.

Age Group
(A)

American
Indian or
Alaska Native Asian

Black or
African-
American Hispanic/Latino

Native
Hawaiian or
Other Pacific
Islander White

More than
One Race Total

Male
(B) F (C)

M
(D) F (E) M (F) F (G) M (H) F (I) M (J) F (K) M (L) F (M)

M
(N) F (O) (P)

16-18 0 1 0 1 50 27 15 14 0 0 0 0 0 0 108

19-24 0 0 1 1 120 107 20 30 0 0 2 0 1 1 283

25-44 0 0 5 5 148 219 20 44 0 0 4 5 1 1 452

45-54 0 0 2 0 54 64 4 7 0 0 1 4 0 0 136

55-59 0 0 2 0 12 21 2 6 0 1 0 1 0 0 45

60+ 0 0 0 0 17 16 2 1 0 0 0 2 0 0 38

Total 0 1 10 7 401 454 63 102 0 1 7 12 2 2 1062

*A participant is an individual in an AEFLA program who has completed at least 12 contact hours.

**Participants should be classified based on their age at program entry. Participants entering the program prior to the current program year should be

classified based on their age at the beginning of the current program year.

***See definitions of ethnicity/race categories.

The totals in columns B–O should equal the totals in columns B–O of Table 1. Row totals in column P should equal corresponding column row totals in Table

3.

Ethnicity/Race:

See Table 1

Sex:

See Table 1

OMB Number 1830-0027, Expires 08/31/2017.

LACES https://laces.literacypro.com/laces/Detail/PrintFriendly

3 of 28 9/25/2019, 1:27 PM



 

NRS Table 2A: Reportable Individuals by Age, Ethnicity, and Sex

Select Reporting System: NRS FY 18-19 Agency: ~OSSE - Adult & Family Education

Enter the number of reportable individuals* who have completed fewer than 12 contact hours by age**, ethnicity***, and sex.

Age Group (A)

American Indian
or Alaska Native Asian

Black or African-
American Hispanic/Latino

Native Hawaiian
or Other Pacific
Islander White

More than One
Race Total

Male (B) F (C) M (D) F (E) M (F) F (G) M (H) F (I) M (J) F (K) M (L) F (M) M (N) F (O) (P)

16-18 1 0 0 0 3 2 2 1 0 0 0 0 0 0 9

19-24 0 0 0 0 9 5 8 8 0 0 0 0 0 0 30

25-44 0 0 0 0 12 13 2 0 0 0 0 0 0 0 27

45-54 0 0 0 0 2 7 0 1 0 0 0 0 0 0 10

55-59 1 0 0 0 1 0 0 0 0 0 0 0 0 0 2

60+ 0 0 0 0 3 1 0 0 0 0 0 0 0 0 4

Total 2 0 0 0 30 28 12 10 0 0 0 0 0 0 82

*Report, on this table, only individuals who have completed fewer than 12 contact hours in a period of participation. A reportable individual is an individual who has taken action that

demonstrates an intent to use program services and who meets specific reporting criteria of an AEFLA program.

** Reportable individuals should be classified based on their age at entry. Reportable individuals entering the program prior to the current program year should be classified based on

their age at the beginning of the current program year.

*** See definitions of race/ethnic categories and examples that demonstrate how to report them.

Ethnicity/Race: See Table 1

LACES https://laces.literacypro.com/laces/Detail/PrintFriendly

1 of 1 9/30/2019, 11:33 AM



NRS Table 3: Participants by Program Type and Age

Select Reporting

System:
NRS FY 18-19 Agency: ~OSSE - Adult & Family Education

Enter the number of participants* by program type and age, non-duplicated.

Program Type (A) 16-18 (B) 19-24 (C) 25-44 (D) 45-54 (E) 55-59 (F) 60+ (G) Total (H)

Adult Basic Education** 91 229 320 116 34 30 820

Integrated Education and Training
Program

91 229 320 116 34 30 820

Adult Secondary Education*** 6 30 68 8 7 5 124

Integrated Education and Training
Program

6 30 68 8 7 5 124

English Language Acquisition**** 5 5 2 1 1 0 14

Integrated Education and Training
Program

5 5 2 1 1 0 14

Integrated English Literacy and
Civics Education (Sec. 243)*****

6 19 62 11 3 3 104

Integrated Education and Training
Program

6 19 62 11 3 3 104

Total 108 283 452 136 45 38 1062

*A participant is an individual in an AEFLA program who has completed at least 12 contact hours.

The total in column H should equal the total in column P of Table 1.

**Number of participants enrolled in ABE levels 1-4. This number includes those enrolled in Integrated Education and Training (IET) Programs (Sec. 203(11)

of WIOA).

***Number of participants enrolled in ABE levels 5 and 6. This number includes those enrolled in IET Programs (Sec. 203(11) of WIOA).

****Number of participants enrolled in English Language Acquisition programs but not enrolled in Integrated English Literacy and Civics Education (IELCE)

programs (Sec. 243 of WIOA). This number includes those enrolled in IET Programs (Sec. 203(11) of WIOA).

*****Number of participants enrolled in IELCE programs (Sec. 243 of WIOA). This number includes those enrolled in IET Programs. It does not include those

enrolled in ELA programs.

OMB Number 1830-0027, Expires 08/31/2017.

LACES https://laces.literacypro.com/laces/Detail/PrintFriendly
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NRS Table 4

Select Reporting

System:
NRS FY 18-19 Agency: ~OSSE - Adult & Family Education

Measurable Skill Gains by Entry Level

Enter the number of participants for each category listed, total attendance hours, number achieving at least one educational functioning level gain, number

who attain a secondary school diploma or its equivalent, and periods of participation outcomes.

First Period of Participation All Periods of Participation

Entering
Educatio
nal
Function
ing Level
(A)

Number
of
Particip
ants
(B)

Total
Number
of
Particip
ants
Exclude
d from
MSG
Perform
ance
(C)

Total
Attenda
nce
Hours
for All
Particip
ants
(D)

Number
Who
Achieve
d at
Least
One
Educatio
nal
Function
ing Level
Gain
(E)

Number
Who
Attained
a
Seconda
ry
School
Diploma
or Its
Recogni
zed
Equivale
nt
(F)

Number
Separate
d Before
Achievin
g
Measura
ble Skill
Gains
(G)

Number
Remaini
ng in
Program
Without
Measura
ble Skill
Gains
(H)

Percenta
ge
Achievin
g
Measura
ble Skill
Gains
(I)

Total
Number
of
Periods
of
Particip
ation
(J)

Total
Number
of
Periods
of
Particip
ation in
Which
Particip
ants
Achieve
d at
Least
One
Educatio
nal
Function
ing Level
Gain
(K)

Total
Number
of
Periods
of
Particip
ation in
Which a
Seconda
ry
School
Diploma
or Its
Recogni
zed
Equivale
nt Was
Attained
(L)

Percenta
ge of
Periods
of
Particip
ation
with
Measura
ble Skill
Gains
(M)

ABE
Level 1

48 0 7218.25 27 0 19 2 56.3 49 27 0 55.1

ABE
Level 2

130 1 23181.58 81 0 35 13 62.8 131 81 0 61.8

ABE
Level 3

276 3 36133.77 157 2 81 33 58.2 278 158 2 57.6

ABE
Level 4

398 4 52364.07 170 15 146 63 47 402 171 17 46.8

ABE
Level 5

101 1 8875.6 31 4 47 18 35 101 31 4 34.7

ABE
Level 6

25 0 1730.7 2 1 17 5 12 26 2 1 11.5

ABE
Total

978 9 129503.97 468 22 345 134 50.6 987 470 24 50.1

ESL
Level 1

0 0 0 0 0 0 0 0 0 0 0 0

ESL
Level 2

3 0 1310.63 3 0 0 0 100 3 3 0 100

ESL
Level 3

16 0 3812.38 8 0 8 0 50 16 8 0 50

ESL
Level 4

21 0 3937.5 12 0 9 0 57.1 21 12 0 57.1

LACES https://laces.literacypro.com/laces/Detail/PrintFriendly

6 of 28 9/25/2019, 1:27 PM



ESL
Level 5

28 0 3015 11 0 17 0 39.3 28 11 0 39.3

ESL
Level 6

16 0 2287.5 4 1 10 1 31.3 16 4 1 31.3

ESL
Total

84 0 14363.01 38 1 44 1 46.4 84 38 1 46.4

Grand
Total

1062 9 143866.98 506 23 389 135 50.2 1071 508 25 49.8

Use participant’s pretest score for the 1st entry of a program year for initial placement in this table.

For the purposes of reporting measurable skill gain on Tables 4, 4C, 8, and 10, each program entry per participant during the reporting period is

considered a period of participation.

Count each participant only once in columns E through H. Total number of participants in column B should equal corresponding total number of

participants in other NRS tables. Report the most recent measurable skill gain for a participant who achieved more than one measurable skill gain

during a period of participation.

The number in Column C is the number of participants who are being excluded from MSG performance due to the exclusion scenarios listed in OCTAE

Program Memorandum 17-2 Attachment 2, Table A. No values associated with these participants should be entered into columns E-G.

The number in column E is the number of participants who completed one or more Educational Functioning Level (EFL) gains as measured in one of

three ways: 1) by comparing a participant’s initial EFL as measured by a pre-test with the participant’s EFL as measured by a participant’s post-test; or

2) for States that offer high school programs that lead to a secondary school diploma or its recognized equivalent, an EFL gain may be measured

through the awarding of credits or Carnegie units; or 3) States may report an EFL gain for participants who exit the program and enroll in

postsecondary education or training during the program year.

Column F is the number of participants who attained a secondary school diploma or its recognized equivalent.

Enter only the most recent achievement, if attained, per participant in column E or column F. No participant should have an achievement counted in

both columns.

Column G is the number of participants who achieved no measurable skill gain and exited the program. The last day of service cannot be determined

until at least 90 days have elapsed since the participant last received services (services do not include self-service, information-only services or

activities, or follow-up services), and there are no plans to provide the participant with future services.

Column H is number of participants who remain enrolled and achieved no measurable skill gain.

Column B should equal Column C + E + F + G + H.

Column I is calculated using the following formula: (Column I) = (Column E + Column F)/(Column B – Column C)

Column J is the total number of periods of participation for each participant. A participant may have more than one period of participation.

Column K is the Total number of Periods of Participation in which at least one educational functioning level gain was achieved. Multiple outcomes are

permissible for individual participants with more than one period of participation. Although participants may achieve more than one gain per period of

participation, only one gain for a participant per period of participation is reported in EITHER column K or column L.

Column L is the Total number of Periods of Participation in which a secondary school diploma or its recognized equivalent was attained. Multiple

outcomes are permissible for individual participants with more than one period of participation. Although participants may achieve more than one

gain per period of participation, only one gain for a participant per period of participation is reported in EITHER column K or column L.

Column M is calculated using the following formula: (Column M) = (Column K + Column L)/(Column J)

Period of Participation: For the Measurable Skill Gains indicator, a new period of participation is counted each time a participant enrolls—even if both

enrollments occur within the same program year. It is not necessary to wait until the participant exits the program in order to count a measurable skill

gain, because the measurable skill gains indicator is not an exit-based indicator. The skill gain may be counted as soon as it is earned at any point

during the participation period of the program year in which it was earned. A person with more than one period of participation in a program year is

counted separately for each period of participation in both the numerator and denominator of each applicable performance indicator. Therefore, the

person is counted multiple times— once for each period of participation. Please see OCTAE program memorandum 17-2 for examples of counting

periods of participation.

OMB Number 1830-0027
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NRS Table 4A - Educational Functioning Level Gain

Select Reporting

System:
NRS FY 18-19 Agency: ~OSSE - Adult & Family Education

English Language Arts (ELA)/Literacy, English Language Proficiency (ELP), Mathematics, Carnegie Units/Credits, and Transition to Postsecondary Education by

Entry Level

Enter number of participants achieving educational gain at each level.

Entering
Educational
Functioning
Level
(A)

Number of
Participants
(B)

Number with
EFL Gain For
ELA/Literacy
or ELP by
pre-
posttesting
(C)

Percentage
Achieving
ELA/Literacy
or ELP EFL
Gains
(D)

Number with
EFL Gain for
Mathematic
s by pre-
posttesting
(E)

Percentage
Achieving
Mathematic
s EFL Gains
(F)

Number with
EFL Gain by
Carnegis
Units/Credit
s
(G)

Percentage
Achieving
EFL Gain by
Carnegie
Units/Credit
s
(H)

Number with
EFL Gain by
Transition to
Postsecond
ary
Education
(I)

Percentage
Achieving
EFL Gain by
Transition to
Postsecond
ary
Education
(J)

ABE Level 1 27 17 63 21 77.8 0 0 1 3.7

ABE Level 2 81 34 42 73 90.1 0 0 1 1.2

ABE Level 3 159 84 52.8 133 83.6 0 0 5 3.1

ABE Level 4 173 108 62.4 94 54.3 0 0 12 6.9

ABE Level 5 30 16 53.3 15 50 0 0 1 3.3

ABE Level 6 2 0 0 2 100 0 0 0 0

ABE Total 472 259 54.9 338 71.6 0 0 20 4.2

ESL Level 1 0 0 0 0 0 0 0 0 0

ESL Level 2 3 3 100 1 33.3 0 0 0 0

ESL Level 3 8 7 87.5 4 50 0 0 0 0

ESL Level 4 12 11 91.7 4 33.3 0 0 1 8.3

ESL Level 5 11 11 100 4 36.4 0 0 0 0

ESL Level 6 4 3 75 2 50 0 0 1 25

ESL Total 38 35 92.1 15 39.5 0 0 2 5.3

Grand Total 510 294 57.6 353 69.2 0 0 22 4.3

Instructions for Completing Table 4A

Column B is the number of participants who achieved an EFL gain during the program year

Both ELA/literacy or ELP and Mathematics level gains must be reported for all participants, if tested in both areas. EFL gains reported in Columns C and D

may be measured by reading, writing, literacy skills, speaking or listening tests approved for use in the National Reporting System for Adult Education

(NRS).

Report Carnegie unit/credit attainment and entry into postsecondary education for participants who achieved these outcomes. Multiple outcomes are

permissible on this table for individual participants.

In each of Columns C, E, G, and I, record the total number of participants who achieved at least one educational functioning level gain of that type.

Calculate Percentages as follows:

Column D = Column C/Column B

Column F = Column E/Column B

Column H = Column G/Column B

Column J = Column I/Column B
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NRS Table 4B

Select Reporting

System:
NRS FY 18-19 Agency: ~OSSE - Adult & Family Education

Educational Functioning Level Gain and Attendance for Pre- and Post-tested Participants

Enter the number of pre- and post-tested participants for each category listed, number of post-tested participants achieving at least one educational

functioning level gain, and total attendance hours for post-tested participants.

Entering Educational Functioning Level
(A)

Total Number
Enrolled
(B)

Total
Attendance
Hours
(C)

Number with
EFL Gain
(D)

Number
Separated
Before
Achieving EFL
Gain
(E)

Number
Remaining
Within Level
(F)

Percentage
Achieving EFL
Gain
(G)

ABE Level 1 37 6844.98 27 9 1 73

ABE Level 2 102 22196.36 81 14 7 79.4

ABE Level 3 200 32320.47 158 20 22 79

ABE Level 4 280 47263.59 163 68 49 58.2

ABE Level 5 56 7398.25 29 15 12 51.8

ABE Total 675 116023.65 458 126 91 67.9

ESL Level 1 0 0 0 0 0 0

ESL Level 2 3 1310.63 3 0 0 100

ESL Level 3 10 3597.38 8 2 0 80

ESL Level 4 15 3577.5 12 3 0 80

ESL Level 5 23 2862.5 11 12 0 47.8

ESL Level 6 13 2208 4 7 2 30.8

ESL Total 64 13556.01 38 24 2 59.4

Total 739 129579.66 496 150 93 67.1

Include in this table only participants who are both pre- and post-tested.

• Column D is the total number of participants (both exited and continuing) who achieved at least one EFL gain by completing at least one level through pre-

and post-testing.

• Column E is the number of participants who achieved no EFL gain and exited the program. The last day of service cannot be determined until at least 90

days have elapsed since the participant last received services (services do not include self-service, information-only services, activities, or follow-up

services), and there are no plans to provide the participant with future services.

• Column F represents the number of participants still enrolled who are at the same EFL level as when they entered.

• Column D + E + F should equal the total in Column B.

• Each row total in Column G is calculated using the following formula: G = Column D / Column B

OMB Number 1830-0027, Expires 08/31/2017.
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NRS Table 4C

Select Reporting

System:
NRS FY 18-19 Agency: ~OSSE - Adult & Family Education

Measurable Skill Gains by Entry Level for Participants in Distance Education

Enter the number of participants for each category listed, total attendance hours, number achieving at least one educational functioning level gain, number

who attain a secondary school diploma or its equivalent, and periods of participation outcomes.

Entering
Education
al
Functionin
g Level
(A)

Total
Number
Enrolled
(B)

Total
Attendanc
e Hours
for All
Participant
s
(C)

Number
Who
Achieved
at Least
One
Education
al
Functionin
g Level
Gain
(D)

Number
Who
Attained a
Secondary
School
Diploma or
Its
Equivalent
(E)

Number
Separated
Before
Achieving
Measurabl
e Skill
Gains
(F)

Number
Remaining
in Program
Without
Measurabl
e Skill
Gains
(G)

Percentag
e
Achieving
Measurabl
e Skill
Gains
(H)

Total
Number of
Periods of
Participati
on
(I)

Total
Number of
Periods of
Participati
on with
Measurabl
e Skill
Gains
(J)

Percentag
e of
Periods of
Participati
on with
Measurabl
e Skill
Gains
(K)

ABE Level
1

0 0 0 0 0 0 0 0 0 0

ABE Level
2

0 0 0 0 0 0 0 0 0 0

ABE Level
3

0 0 0 0 0 0 0 0 0 0

ABE Level
4

0 0 0 0 0 0 0 0 0 0

ABE Level
5

0 0 0 0 0 0 0 0 0 0

ABE Level
6

0 0 0 0 0 0 0 0 0 0

ABE Total 0 0 0 0 0 0 0 0 0 0

ESL Level
1

0 0 0 0 0 0 0 0 0 0

ESL Level
2

0 0 0 0 0 0 0 0 0 0

ESL Level
3

0 0 0 0 0 0 0 0 0 0

ESL Level
4

0 0 0 0 0 0 0 0 0 0

ESL Level
5

0 0 0 0 0 0 0 0 0 0

ESL Level
6

0 0 0 0 0 0 0 0 0 0

ESL Total 0 0 0 0 0 0 0 0 0 0

Grand
Total

0 0 0 0 0 0 0 0 0 0

Include in this table only participants who are counted as distance education participants . This table is a subset of the participants reported in Table 4.
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Use participant’s pretest score for initial placement in this table.

For the purposes of reporting measurable skill gain on Tables 4, 4C, 8, and 10, each program entry per participant during the reporting period is

considered a period of participation.

Count each participant only once in columns D through G.

The number in column D is the number of participants who completed one or more Educational Functioning Level gains as measured in one of three

ways: 1) by comparing a participant’s initial EFL as measured by a pre-test with the participant’s EFL as measured by a participant’s post-test; or 2) for

States that offer high school programs that lead to a secondary school diploma or its recognized equivalent, an EFL gain may be measured through

the awarding of credits or Carnegie units: or 3) States may report an EFL gain for participants who exit the program and enroll in postsecondary

education or training during the program year.

Column E is the number of participants who attained a secondary school diploma or its equivalent.

Enter only the most recent achievement, if attained, per participant in column D or column E.

Column F is the number of participants who achieved no measurable skill gain and exited the program. The last day of service cannot be determined

until at least 90 days have elapsed since the participant last received services (services do not include self-service, information-only services,

activities, or follow-up services), and there are no plans to provide the participant with future services.

Column G is number of participants who remain enrolled and achieved no measurable skill gain.

Column D + E + F + G should equal the total in column B.

Column H is calculated using the following formula: (Column H) = (Column D + Column E) / (Column B)

Column I is the total number of periods of participation for each participant. A participant may have more than one period of participation.

Column J is the number of periods of participation in which a Measurable Skill Gain is achieved. Multiple outcomes are permissible for individual

participants with more than one period of participation. Participants may achieve more than one gain per period of participation. However, a

maximum of one gain per period of participation is reported in column J.

Column K is calculated using the following formula: (Column K) = (Column J) / (Column I)

OMB Number 1830-0027, Expires 08/31/2017.
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NRS Table 5

Select Reporting

System:
NRS FY 18-19 Agency: ~OSSE - Adult & Family Education

Primary Indicators of Performance

First Period of Participation All Periods of Participation

Primary Indicators of
Performance

Number of
Participants who
Exited

Number of
Participants who
Exited Achieving
Outcome or
Median Earnings
Value

Percentage of
Participants
Achieving
Outcome

Total Periods of
Participation

Total Number of
Periods of
Participation in
which
Participants
Achieved
Outcome or
Median Earnings
Value for All
Periods of
Participation

Percentage of
Participants in
All Periods of
Participation
Achieving
Outcome

(A) (B) (C) (D) (E) (F) (G)

Employment Second Quarter
after exit *

958 163 17 971 163 16.8

Employment Fourth Quarter after
exit *

506 107 21.1 552 117 21.2

Median Earnings Second Quarter
after exit **

163 7020 163 7020

Attained a Secondary School
Diploma/Recognized Equivalent
and Enrolled in Postsecondary
Education or Training within one
year of exit ***

48 3 6.3 49 3 6.1

Attained a Secondary School
Diploma/Recognized Equivalent
and Employed within one year of
exit ***

48 2 4.2 49 2 4.1

Attained a Postsecondary
Credential while enrolled or
within one year of exit ****

176 88 50 182 92 50.5

Attained any credential
(unduplicated) *****

210 92 43.8 217 96 44.2

Instructions for Completing Table 5

Note: All shaded columns will be calculated automatically by OCTAE’s data system.

For the purposes of reporting on Employment 2nd Quarter, Employment 4th Quarter, Median Earnings, and the Credential Attainment indicators on Tables 5,

5A, 8, 9, 10, and 11 each program entry and exit per participant during the reporting period is considered a period of participation.

Do not exclude participants because of missing Social Security numbers or other missing data.

Exit: The exit date is the last date of service. The last day of service cannot be determined until at least 90 days have elapsed since the participant last

received services. Services do not include self-service, information-only services or activities, or follow-up services. This also requires that there are no plans

to provide the participant with future services.
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period of participation is counted each time a participant re-enters and exits the program—even if both exits occur during the same program year. A person

with more than one period of participation in a program year is counted separately for each period of participation in both the numerator and denominator of

each applicable performance indicator. Therefore, the person is counted multiple times— once for each period of participation. Please see OCTAE program

memorandum 17-2 for examples of counting periods of participation.

* Report in Column B (second and fourth quarter employment) the total number of participants who exited during the program year, excluding participants

who exited due to the exclusions listed in OCTAE Memorandum 17-2 Attachment 2: Table A or incarcerated individuals under section 225 of WIOA who exited

the AEFLA program but are still incarcerated.

** Report in Column B (Median Earnings) the total number of participants who exited during the program year and who were employed in the second quarter

after program exit, excluding participants who exited due to the exclusions listed in OCTAE Program Memorandum 17-2 Attachment 2: Table A or

incarcerated individuals under section 225 who exited the AEFLA program but are still incarcerated.

*** Report in Column B (secondary school credential attainment) the total number of participants without a secondary school credential or recognized

equivalent who exited during the program year who entered at, or advanced into, a secondary school level program (9th grade equivalent or higher), excluding

participants who exited due to the exclusions listed in OCTAE Program Memorandum 17-2 Attachment 2: Table A or incarcerated individuals under section

225 who exited the AEFLA program but remain incarcerated. Participants may potentially be reported in both secondary school credential rows and the

postsecondary credential row. For participants included in the secondary school credential denominator who do not achieve a qualifying secondary school

credential or recognized equivalent, choose only one row to report for Column B. For participants who achieved a secondary school credential or a

recognized equivalent, enrolled in postsecondary education or training, and were employed within one year of exit, Column B and Column C would be reported

for BOTH secondary school credential rows.

**** Report in Column B (postsecondary credential attainment) the total number of participants who during the program year were also enrolled in a

postsecondary education or training program leading to a recognized postsecondary credential and exited that postsecondary training program, excluding

participants who exited due to the exclusions listed in OCTAE Program Memorandum 17-2 Attachment 2: Table A or incarcerated individuals under section

225 who exited the AEFLA program but are still incarcerated. Participants may potentially be reported in both secondary school credential rows and the

postsecondary credential row.

***** Report in Column B (Attained any credential (unduplicated)) the unduplicated total number of participants who EITHER: (1) did not possess a secondary

school credential or recognized equivalent and exited during the program year who entered at, or advanced into, a secondary school level program (9th grade

equivalent or higher) OR (2) were co-enrolled in a postsecondary education or training program leading to a recognized postsecondary credential and exited

that postsecondary training program; excluding participants who exited due to the exclusions listed in OCTAE Program Memorandum 17-2 Attachment 2:

Table A or incarcerated individuals under section 225 who exited the AEFLA program but remain incarcerated. Participants who meet the requirements for

inclusion in both the secondary and postsecondary credential cohorts would only be recorded once in Column B.

Column C (except for Median Earnings) is the number of participants that achieved each outcome. For Median Earnings reporting, Column C is the median

earnings value which is the midpoint between lowest and highest quarterly wage, in U.S. dollars, for the total number of participants who exited during the

program year and who were employed in the second quarter after program exit, excluding participants who exited due to the exclusions listed in OCTAE

Program Memorandum 17-2 Attachment 2: Table A or incarcerated individuals under section 225 who exited the AEFLA program but are still incarcerated.

Participants who earn both a secondary and postsecondary credential would only be recorded once in Column C.

Column C, for median earnings, is the quarterly wage value for participants employed in the 2nd quarter after exit.

Column D (except for Median Earnings) is the number in Column C divided by the number in Column B. Column D should never be greater than 100 percent.

Column E is the total number of periods of participation for each participant reported in column B. This number will be greater than or equal to the number of

participants in Column B.

Column F (except for Median Earnings) is the number of periods of participation in which the outcome was achieved.

For Median Earnings reporting, Column F is the median earnings value which is the midpoint between lowest and highest quarterly wage, in U.S. dollars, for

the total number of periods of participation, excluding incarcerated individuals under section 225 who exited the AEFLA program but are still incarcerated.

Column F, for Median Earnings, is the median value for quarterly wage values from all PoPs reported for participants employed in the 2nd quarter after exit. In

cases where participants have multiple PoPs, there would be the same number of instances of a quarterly earnings value. Those values would all be included

in the final matrix of values used to determine the median quarterly earnings value for a State.

Column G (except for Median Earnings) is the number in Column F divided by the number in Column E. Column G should never be greater than 100 percent.

Columns D and G are not applicable to Median Earnings.
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NRS Table 5A: Core Follow-up Outcome Achievement for Participants in Distance Education

Select Reporting

System:
NRS FY 18-19 Agency: ~OSSE - Adult & Family Education

Core Follow-up Outcome Measures

Number of
Participants
who Exited

Number of
Participants
who Exited
Achieving
Outcome or
Median
Earnings Value

Percent
Achieving
Outcome

Periods of Participation

Total Periods of
Participation

Number of
Periods of
Participation
Achieving
Outcome or
Median
Earnings Value

Percent of
Periods of
Participation
Achieving
Outcome

(A) (B) (C) (D) (E) (F) (G)

Employment Second Quarter after exit* 0 0 0 0 0 0

Employment Fourth Quarter after exit* 0 0 0 0 0 0

Median Earnings Second Quarter after
exit**

0 0 0 0

Attained a Secondary School
Diploma/Recognized Equivalent and
Enrolled in Postsecondary Education or
Training within one year of exit ***

0 0 0 0 0 0

Attained a Secondary School
Diploma/Recognized Equivalent and
Employed within one year of exit ***

0 0 0 0 0 0

Attained a Postsecondary Credential
while enrolled or within one year of exit
****

0 0 0 0 0 0

Instructions for Completing Table 5a

Include only participants who are counted as distance education participants. Distance education participants are included in Table 5

Follow instructions for completing Table 5.

Note: All shaded columns will be calculated automatically by OCTAE’s data system.

OMB Number 1830-0027, Expires 08/31/2017.
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NRS Table 6: Participant Status and Program Enrollment

Select Reporting

System:
NRS FY 18-19 Agency: ~OSSE - Adult & Family Education

Participant Status on Entry into the Program
(A)

Number
(B)

Employed 261

Employed, but Received Notice of Termination of Employment or Military Separation is pending 0

Unemployed 764

Not in the Labor Force 37

TOTAL 1062

Highest Degree Level of School Completed* US Based Schooling Non-US Based
Schooling

No Schooling 7 1

Grades 1-5 1 7

Grades 6-8 30 14

Grades 9-12 (no diploma) 320 34

Secondary School Diploma or alternate credential 428 32

Secondary School Equivalent 16 3

Some Postsecondary education, no degree 42 13

Postsecondary or professional degree 22 34

Unknown 44 14

TOTAL (both US Based and Non-US Based) 1062

Program Type**

In Family Literacy Program 41

In Workplace Adult Education and Literacy Activities*** 43

Institutional Programs (section 225)

In Correctional Facility 6

In Community Correctional Program 72

In Other Institutional Setting 0

TOTAL Institutional 78

* Enter the highest level of schooling or degree attained for each participant in US or non-US-based schooling. Provide only one entry per participant. The

total number of participants reported here must be the same as the number reported in the Total row of Column P, Table 1.

** Participants counted here must be in a program specifically designed for that purpose.

*** The term “workplace adult education and literacy activities” means adult education and literacy activities offered by an eligible provider in collaboration

with an employer or employee organization at a workplace or an off-site location that is designed to improve the productivity of the workforce.

Employment Status definitions:

Employed: The participant, at program entry, (a) is currently performing any work at all as a paid employee, (b) is currently performing any work at all in his or

her own business, profession, or farm, (c) is currently performing any work as an unpaid worker in an enterprise operated by a member of the family, or (d) is

LACES https://laces.literacypro.com/laces/Detail/PrintFriendly

15 of 28 9/25/2019, 1:27 PM



one who is not working, but currently has a job or business from which he or she is temporarily absent because of illness, bad weather, vacation, labor-

management dispute, or personal reasons, whether or not paid by the employer for time-off, and whether or not seeking another job.

Employed, but Received Notice of Termination of Employment or Military Separation is pending: The participant, at program entry, is a person who, although

employed, either (a) has received a notice of termination of employment or the employer has issued a Worker Adjustment and Retraining Notification (WARN)

or other notice that the facility or enterprise will close, or (b) is a transitioning service member (i.e., within 12 months of separation or 24 months of

retirement).

Not in the labor force: The participant, at program entry, is not in the labor force (i.e., those who are not employed and are not actively looking for work,

including those who are incarcerated).

Unemployed: The participant, at program entry, is not employed but is seeking employment, makes specific effort to find a job, and is available for work.

OMB Number 1830-0027, Expires 08/31/2017.
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NRS Table 7: Adult Education Personnel by Function and Job Status

Select Reporting

System:
NRS FY 18-19 Agency: ~OSSE - Adult & Family Education

Function (A)

Adult Education Personnel

Unpaid Volunteers (D)
Total Number of Part-time
Personnel (B)

Total Number of Full-time
Personnel (C)

State-level Administrative / Supervisory / Ancillary Services 0 0 0

Local-level Administrative / Supervisory / Ancillary Services 7 87 4

Local Counselors 2 8 0

Local Paraprofessionals 5 11 166

Local Teachers 54 83 207

Teachers' Years of Experience in Adult Education

Less than one year 18 18  

One to three years 12 24  

More than three years 24 41  

Teacher Certificate

No certification 54 76  

Adult Education Certificate 0 2  

K-12 Certification 0 2  

Special Education Certification 0 0  

TESOL Certification 0 3  
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NRS Table 8: Outcomes for Participants in Family Literacy Programs (Optional)

Select Reporting

System:
NRS FY 18-19 Agency: ~OSSE - Adult & Family Education

First Period of Participation All Periods of Participation

Primary Indicators of Performance

Number of
Participants
Included in the
Indicator

Number of
Participants
Achieving
Outcome or
Median
Earnings Value

Percentage of
Participants
Achieving
Outcome

Total Periods
of Participation

Total Number
of Periods of
Participation in
which
Participants
Achieved
Outcome or
Median
Earnings Value
for All Periods
of Participation

Percentage of
Participants in
All Periods of
Participation
Achieving
Outcome

(A) (B) (C) (D) (E) (F) (G)

Measurable Skill Gain 41 30 73.2 41 30 73.2

Employment Second Quarter after exit* 2 1 50 2 1 50

Employment Fourth Quarter after exit* 9 2 22.2 10 2 20

Median Earnings Second Quarter after
exit**

1 2990 1 2990

Attained a Secondary School
Diploma/Recognized Equivalent and
Enrolled in Postsecondary Education or
Training within one year of exit ***

1 0 0 1 0 0

Attained a Secondary School
Diploma/Recognized Equivalent and
Employed within one year of exit ***

1 0 0 1 0 0

Attained a Postsecondary Credential
while enrolled or within one year of exit
****

0 0 0 0 0 0

Family Literacy Follow-up Outcome
Measures

Number of
Participants
who Exited

Number of
Participants
who Exited
Achieving
Outcome

Percent
Achieving
Outcome

 

Increased Involvement in Children’s
Education

1 0 0  

Helped more frequently with school 7 5 71.4  

Increased contact with children’s
teachers

2  

More involved in children’s school
activities

4  

Increased Involvement in Children’s
Literacy Activities

1  

Reading to children 5 2 40  

Visiting library 2  

Purchasing books or magazines 4  
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Left Public Assistance 1  

Instructions for Completing Table 8

Include only family literacy program participants in Table 8.

Note: All shaded columns will be calculated automatically by OCTAE's data system.

For reporting measurable skill gains:

Enter in column B the total number of Family Literacy program participants enrolled during the reporting period. Enter in column C the number of participants

who achieved one or more educational functioning level gains or attained a secondary school diploma. Enter only one of these achievements, if attained, per

participant in column C.

For reporting the exit-based Primary Indicators of Performance:

Follow instructions for completing Table 5 to report these outcomes.

For reporting family literacy outcome measures:

Report in Column B the total number of participants who exited during the program year. Do not exclude participants because of missing Social Security

numbers or other missing data.

Achievement of one or more of the increased involvement in children's education or children's literacy activities measures should be counted only once per

participant. However, the specific outcome should be recorded in the subcategory and more than one outcome may be reported, so that the total for the three

subcategories may be greater than the total reported for the overall category. For example, a participant who helped more frequently with schoolwork and

increased contact with child's teachers would be recorded in both categories but would be counted only once in the overall category of "increased

involvement in children's education."
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NRS Table 9

Select Reporting

System:
NRS FY 18-19 Agency: ~OSSE - Adult & Family Education
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Outcome Achievement for Participants in Integrated English Literacy and Civics Education

First Period of Participation All Periods of Participation

Primary Indicators of Performance

Number of
Participants
Included in the
Indicator

Number of
Participants
Achieving
Outcome or
Median
Earnings Value

Percentage of
Participants
Achieving
Outcome

Total Periods
of Participation

Total Number
of Periods of
Participation in
which
Participants
Achieved
Outcome or
Median
Earnings Value
for All Periods
of Participation

Percentage of
Participants in
All Periods of
Participation
Achieving
Outcome

(A) (B) (C) (D) (E) (F) (G)

Measurable Skill Gain 104 57 54.8 104 57 54.8

Employment Second Quarter after exit 12 1 8.3 12 1 8.3

Employment Fourth Quarter after exit 18 2 11.1 19 2 10.5

Median Earnings Second Quarter after
exit

1 2990 1 2990

Attained a Secondary School
Diploma/Recognized Equivalent and
Enrolled in Postsecondary Education or
Training within one year of exit

1 0 0 1 0 0

Attained a Secondary School
Diploma/Recognized Equivalent and
Employed within one year of exit

1 0 0 1 0 0

Attained a Postsecondary Credential
while enrolled or within one year of exit

0 0 0 0 0 0

Civics Education Follow-up Outcome
Measures (Optional)

Number of
Participants
Who Exited

Number of
Participants
Who Exited
Achieving
Outcome

Percent
Achieving
Outcome

 

Achieved Citizenship Skills 1 0 0  

Voted or Registered to Vote 0 0 0  

Increased Involvement in Community
Activities

0 0 0  

Instructions for Completing Table 9

Include only participants who are counted as Integrated English Literacy and Civics Education program participants.

Note: All shaded columns will be calculated automatically by OCTAE’s data system.

For measurable skill gain: Enter in column B the total number of Integrated English Literacy and Civics Education program participants enrolled during the

reporting period. Enter in column C the number of participants who achieved one or more educational functioning level gains or attained a secondary school

diploma or recognized equivalent. Enter only one of these achievements, if attained, per participant in column C.

For reporting the exit-based Primary Indicators of Performance:

Follow instructions for completing Table 5 to report these outcomes.

For reporting civics education outcome measures:
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Report in Column B the total number of participants who exited during the program year. Do not exclude participants because of missing Social Security

numbers or other missing data.

Achievement of one or more of the civics education outcome measures should be counted only once per participant.
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Table 10: Outcome Achievement for Participants in Correctional Education Programs

Select Reporting

System:
NRS FY 18-19 Agency: ~OSSE - Adult & Family Education

First Period of Participation All Periods of Participation

Primary Indicators of Performance

Number of
Participants
Included in the
Indicator

Number of
Participants
Achieving
Outcome or
Median
Earnings Value

Percentage of
Participants
Achieving
Outcome

Total Periods of
Participation

Total Number
of Periods of
Participation in
which
Participants
Achieved
Outcome or
Median
Earnings Value
for All Periods
of Participation

Percentage of
Participants in
All Periods of
Participation
Achieving
Outcome

(A) (B) (C) (D) (E) (F) (G)

Measurable Skill Gain 76 31 40.8 76 31 40.8

Employment Second Quarter after exit 0 0 0 0 0 0

Employment Fourth Quarter after exit 0 0 0 0 0 0

Median Earnings Second Quarter after
exit

0 0 0 0

Attained a Secondary School
Diploma/Recognized Equivalent and
Enrolled in Postsecondary Education or
Training within one year of exit

0 0 0 0 0 0

Attained a Secondary School
Diploma/Recognized Equivalent and
Employed within one year of exit

0 0 0 0 0 0

Attained a Postsecondary Credential
while enrolled or within one year of exit

0 0 0 0 0 0

Instructions for Completing Table 10

Include only correctional education participants under Sec. 225 of WIOA.

Note: All shaded columns will be calculated automatically by OCTAE’s data system.

For measurable skill gain: Enter in column B the total number of correctional education program participants enrolled during the reporting period. This

indicator includes both released and non-released participants. Enter in column C the number ofparticipants who achieved one or more educational

functioning level gains or attained a secondary school diploma. Enter only one of these achievements, if attained, per participant in column C.

For reporting the Primary Indicators of Performance:

Enter in column B the total number of correctional education program participants enrolled during the reporting period who were no longer incarcerated at

program exit. Enter in column C the number of participants who were no longer incarcerated at program exit who achieved success in the designated

indicator.

Follow instructions for completing Table 5 to report these outcomes.

OMB Number 1830-0027
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NRS Table 11

Select Reporting

System:
NRS FY 18-19 Agency: ~OSSE - Adult & Family Education

Outcome Achievement for Participants in Integrated Education and Training Programs

Enter the number of all participants in Integrated Education and Training programs for each of the categories listed.

Primary Indicators
of Performance
(A)

Number of
Participants
Included in the
Indicator
(B)

Number of
Participants
Achieving
Outcome or
Median Earnings
Value
(C)

Percentage of
Participants
Achieving
Outcome
(D)

Total Periods of
Participation
(E)

Total Number of
Periods of
Participation in
which Participants
Achieved Outcome
or Median
Earnings Value for
All Periods of
Participation
(F)

Percentage of
Participants in All
Periods of
Participation
Achieving
Outcome
(G)

MSG via
Achievement of at
Least One
Educational
Functioning Level
Gain

1054 513 48.7 1071 515 48.1

MSG via
Attainment of
Secondary School
Diploma/
Recognized
Equivalent

1054 29 2.8 1071 31 2.9

MSG via
Secondary or
Postsecondary
Transcript

1054 100 9.5 1071 100 9.3

MSG via Progress
Toward Milestones

1054 122 11.6 1071 122 11.4

MSG via Passing
Technical/
Occupational Skills
Exam

1054 355 33.7 1071 357 33.3

Employment
Second Quarter
after exit

52 7 13.5 55 7 12.7

Employment
Fourth Quarter
after exit

31 6 19.4 33 6 18.2

Median Earnings
Second Quarter
after exit

7 7800 7 7800
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Primary Indicators
of Performance
(A)

Number of
Participants
Included in the
Indicator
(B)

Number of
Participants
Achieving
Outcome or
Median Earnings
Value
(C)

Percentage of
Participants
Achieving
Outcome
(D)

Total Periods of
Participation
(E)

Total Number of
Periods of
Participation in
which Participants
Achieved Outcome
or Median Earnings
Value for All
Periods of
Participation
(F)

Percentage of
Participants in All
Periods of
Participation
Achieving
Outcome
(G)

Attained a
Secondary School
Diploma/Recognized
Equivalent and
Enrolled in
Postsecondary
Education or
Training within one
year of exit

7 0 0 7 0 0

Attained a
Secondary School
Diploma/Recognized
Equivalent and
Employed within
one year of exit

7 0 0 7 0 0

Attained a
Postsecondary
Credential while
enrolled or within
one year of exit

11 3 27.3 11 3 27.3

Instructions for Completing Table 11

Include only IET program participants but exclude participants who exited due to the exclusions listed in OCTAE Memorandum 17-2 Attachment 2, Table A.

Also exclude from all indicators, except EFL gains, incarcerated individuals under WIOA section 225 who exited the AEFLA program but are still incarcerated.

All shaded columns will be calculated automatically by OCTAE’s data system.

Report any of the following MSG outcomes for each IET participant. Reporting multiple MSG outcomes per participant is permitted.

For reporting MSG via Achievement of at Least One Educational Functioning Level Gain: Enter in column B the total number of Integrated Education and

Training program participants enrolled during the reporting period. Enter in column C the number of participants who completed one or more Educational

Functioning Level (EFL) gains as measured in one of three ways: 1) an EFL gain may be measured by comparing a participant’s initial EFL as measured by a

pre-test with the participant’s EFL as measured by a participant’s post-test; or 2) for States that offer high school programs that lead to a secondary school

diploma or its recognized equivalent, an EFL gain may be measured through the awarding of credits or Carnegie units; or 3) States may report an EFL gain for

participants who exit the program and enroll in postsecondary education or training during the program year.

For reporting MSG via Attainment of Secondary School Diploma/Recognized Equivalent: Enter in column B the total number of Integrated Education and

Training program participants enrolled during the reporting period. Enter in column C the number of participants who attained a secondary school diploma or

its recognized equivalent.

For reporting MSG via Secondary or Postsecondary Transcript: Enter in column B the total number of Integrated Education and Training program

participants enrolled during the reporting period. Enter in column C the number of participants who demonstrated progress through a secondary or

postsecondary transcript or report card for a sufficient number of credit hours that shows a participant is meeting the State unit’s academic standards.

For reporting MSG via Progress Toward Milestones: Enter in column B the total number of Integrated Education and Training program participants enrolled

during the reporting period. Enter in column C the number of participants who demonstrated satisfactory or better progress report, towards established

milestones, such as completion of on-the-job training (OJT) or completion of one year of an apprenticeship program or similar milestones, from an employer

or training provider who is providing training.

For reporting MSG via Passing Technical/Occupational Skills Exams: Enter in column B the total number of Integrated Education and Training program

participants enrolled during the reporting period. Enter in column C the number of participants who successfully passed an exam that is required for a

particular occupation or attained progress in technical or occupational skills as evidenced by trade-related benchmarks such as knowledge-based exams.
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NRS Table 12 (beginning Program Year 2010-11): Work-based Project Learners by Age, Ethnicity, and Sex (Optional)

Select Reporting

System:
NRS FY 18-19 Agency: ~OSSE - Adult & Family Education

Age Group (A)

American Indian
or Alaska Native Asian

Black or African-
American Hispanic/Latino

Native Hawaiian
or Other Pacific
Islander White

Two or More
Races

M (B) F (C) M (D) F (E) M (F) F (G) M (H) F (I) M (J) F (K) M (L) F (M) M (N) F (O)

16-18 0 0 0 0 0 0 0 0 0 0 0 0 0 0

19-24 0 0 0 0 0 0 0 0 0 0 0 0 0 0

25-44 0 0 0 0 0 0 0 0 0 0 0 0 0 0

45-59 0 0 0 0 0 0 0 0 0 0 0 0 0 0

60 and Older 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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NRS Table 14: Local Grantees by Funding Source

Select Reporting

System:
  Agency: ~OSSE - Adult & Family Education

Enter the number of each type of grantee (see attached definitions) directly funded by the State and the amount of Federal and State funding they receive.

Provider Agency *
(A)

Total Number
of Providers
(B)

Total Number
of IELCE
Providers
(C)

Total Number
of Sub-
Recipients
(D)

WIOA Funding State Funding

Total
(E)

% of Total
(F)

Total
(G)

% of Total
(H)

Local Educational Agencies

Public or Private Nonprofit Agency

Community-based Organizations

Faith-based Organizations

Libraries

Institutions of Higher Education

Community, Junior or Technical
Colleges

Four-year Colleges or Universities

Other Institutions

Other Agencies

Correctional Institutions

Other Institutions (non-correctional)

All Other Agencies

Other

Fillable field

Total

Instructions for Completing Table 14

Note: All shaded columns will be calculated automatically by OCTAE's data system.

In Column (B), report the number of all providers receiving a grant award or contract for instructional services from the eligible agency.

In Column (C), report the total number of Integrated English Literacy and Civics Education (IELCE) providers receiving a grant award or contract for

instructional services.

In Column (D), report the total number of each entity receiving funds as a sub-recipient. (Entities receiving funds from a grantee as part of a consortium are

to be reported in column (D).

In Column (F), the percentage is calculated using the following formula: Cell value in Column (E) / Total of Column (E)

In Column (G), report the total amount of State funds contributed. This amount need not necessarily equal the non-Federal expenditure report on the

Federal Financial Report.

In Column (H), the percentage is calculated using the following formula: Cell value in Column (G) / Total of Column (G)

* Provider Agency Descriptions for Table 14

Local Educational Agencies are public boards of education or other public authorities legally constituted within a State for either administrative control or direction

of, or to perform a service function for, public elementary schools or secondary schools in a city, county, township, school district, or other political subdivision of a

State.

Community-based Organizations (CBOs) are private nonprofit organizations of demonstrated effectiveness that are representative of a community or significant
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segment of a community.

Faith-based Organizations (FBO) are non-profit organizations associated with a faith community or multiple faith ministries.

Libraries are public state and community funded institutions that offer education and community services in addition to providing access to print, audio-visual and

technology resources.

Community, Junior or Technical Colleges are public institutions of higher education that offer associate’s degree and certificate programs but, with few

exceptions, award no baccalaureate degrees.

Four Year Colleges or Universities are public or private non-profit institutions of higher education that primarily offer baccalaureate degree programs.

Other Institution of Higher Education is a public or private non-profit institution that is not a community, junior, or technical college or a four-year college or

university.

Correctional Institutions are prisons, jails, reformatories, work farms, detention centers, or halfway houses, community-based rehabilitation centers, or any other

similar institutions designed for the confinement or rehabilitation of criminal offenders.

Other Institutions (Non-Correctional) are any medical or special institutions not designed for criminal offenders.

All Other Agencies include other public (Federal, State, local) agencies not listed in the categories above (e.g. Public Housing Authority).

Other categories of grantees (e.g. nonprofit institution not described above, partnership between an employer and any entity above, etc.).
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Statewide and Local Performance Report - Services

Select Reporting System:

NRS FY 18-19

Measure
Participants
Served

Participants
Exited

Career Services 1071 566

Training Services 1071 565
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Statewide and Local Performance Report - By Participant Characteristics
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Statewide and Local Performance Report - By Participant Characteristics

Select Reporting System:

NRS FY 18-19

Total
Participants
Served

Total
Participants
Exited

Employment Rate
(Q2)

Employment Rate
(Q4)

Median
Earnings Credential Rate

Measurable Skill
Gains

Num Rate Num Rate Earnings Num Rate Num Rate

Total 1071 566 533 49.80

Sex Female 586 313 304 51.90

Male 485 253 229 47.20

Age < 16 0 0 0 0.00

16 - 18 108 60 57 52.80

19 - 24 288 139 148 51.40

25 - 44 449 237 212 47.20

45 - 54 141 83 76 53.90

55 - 59 45 26 21 46.70

60+ 40 21 19 47.50

Ethnicity
/ Race

American
Indian /
Alaska
Native

1 1 1 100.00

Asian 17 12 6 35.30

Black /
African
American

864 452 424 49.10

Hispanic
/ Latino

165 85 89 53.90

Native
Hawaiian
/ Pacific
Islander

1 1 1 100.00

White 19 11 11 57.90

More
Than One
Race

4 4 1 25.00

2 2 3 3

This indicator also includes those who entered into a training or education program for the Youth program.

Credential Rate and Measurable Skill Gains do not apply to the Wagner-Peyser program.

Public Burden Statement (1205-0NEW)

Persons are not required to respond to this collection of information unless it displays a currently valid OMB control number. Respondent’s reply to these reporting

requirements is mandatory (Workforce Innovation and Opportunity Act, Section 116). Public reporting burden for this collection of information is estimated to

average 30 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and

completing and reviewing the collection of information. Send comments regarding this burden estimate to the Office of Policy Development and Research - U.S.

Department of Labor - Room N-5641 - 200 Constitution Ave., NW, - Washington, DC - 20210. Do NOT send the completed application to this address.

2

3
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Statewide and Local Performance Report - By Employment Barrier

Select Reporting System:

NRS FY 18-19

BY EMPLOYMENT BARRIER

 

Total
Participants
Served

Total
Participants
Exited

Employment Rate
(Q2)

Employment Rate
(Q4)

Median
Earnings Credential Rate

Measurable Skill
Gains

Num Rate Num Rate Earnings Num Rate Num Rate

Total 1071 566 7 10.40 9 14.50 7800.00 3 18.80 533 49.80

Displaced
Homemakers

0 0 0 0.00 0 0.00 0.00 0 0.00 0 0.00

English
Language
Learners,
Low Levels
of Literacy,
Cultural
Barriers

1071 566 7 10.40 9 14.50 7800.00 3 18.80 533 49.80

Exhausting
TANF within
2 years (Part
A Title IV of
the Social
Security Act)

3 1 0 0.00 0 0.00 0.00 0 0.00 2 66.70

Ex-offenders 103 45 0 0.00 0 0.00 0.00 0 0.00 46 44.70

Homeless
Individuals /
Runaway
Youth

107 51 1 16.70 0 0.00 3250.00 1 50.00 50 46.70

Long-term
Unemployed
(27 or more
consecutive
weeks)

120 54 0 0.00 0 0.00 0.00 0 0.00 63 52.50

Low-Income
Individuals

617 316 3 9.40 4 20.00 4875.00 2 28.60 335 54.30

Migrant and
Seasonal
Farmworkers

1 1 0 0.00 0 0.00 0.00 0 0.00 0 0.00

Individuals
with
Disabilities
(incl. youth)

19 9 0 0.00 0 0.00 0.00 0 0.00 8 42.10

Single
Parents (Incl.
single
pregnant
women)

105 58 1 8.30 1 10.00 7800.00 0 0.00 45 42.90

4

2 2 3 3
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BY EMPLOYMENT BARRIER

 

Total
Participants
Served

Total
Participants
Exited

Employment Rate
(Q2)

Employment Rate
(Q4)

Median
Earnings Credential Rate

Measurable Skill
Gains

Num Rate Num Rate Earnings Num Rate Num Rate

Youth in
foster care or
aged out of
system

1 1 0 0.00 0 0.00 0.00 0 0.00 1 100.00

4

2 2 3 3

Applies to Title I only.

This indicator also includes those who entered into a training or education program for the Youth program.

Credential Rate and Measurable Skill Gains do not apply to the Wagner-Peyser program.

Barriers to Employment are determined at the point of entry into the program.

Public Burden Statement (1205-0NEW)

Persons are not required to respond to this collection of information unless it displays a currently valid OMB control number. Respondent’s reply to these reporting

requirements is mandatory (Workforce Innovation and Opportunity Act, Section 116). Public reporting burden for this collection of information is estimated to

average 30 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and

completing and reviewing the collection of information. Send comments regarding this burden estimate to the Office of Policy Development and Research - U.S.

Department of Labor - Room N-5641 - 200 Constitution Ave., NW, - Washington, DC - 20210. Do NOT send the completed application to this address.

1

2

3

4
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Statewide and Local Performance Report - Measurable Skill Gains

Select Reporting System:

NRS FY 18-19

MEASURABLE SKILL GAINS

Skill Gain Type Total Skill Gains (Numerator)

Achievement of at least one educational functioning level of a participant who is receiving educational
instruction below the postsecondary level

508

Attainment of a secondary school diploma or its equivalent 25

Total 533

1

 For performance accountability purposes, the measurable skill gains indicator calculates the number of participants who attain at least one type of gain.

However, this report is designed to examine the number of total gains within each type of gain.

1
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AJC Leadership Meeting 
Thursday, March 21, 2019 

Q35.1  Leadership Partner Meeting Presentation - March 21 2019



Agenda 
 

I. Welcome  & Introductions 
II. Update of Scope of Services & 

Operations 
III. Partner MOU Updates 

IV. Next Steps 



AGENDA 
I. Welcome/Introductions  Ahnna Smith, Executive 

Director, WIC 

 OSO Director Sheree Finley 

II. Update of Scope of Services & Operations for the One-Stop Operator 
the remainder of Fiscal Year for 2019     
                                       Sheree Finley, Director, 
OSO 

 o One Stop Operator Project Plan 

 o AJC Partner Roles & Responsibilities Matrix Director 

 o Data Management & Tracking 

 o Convene Partners 

III. Partner MOU Updates  Ahnna Smith, Executive Director, WIC 

          AJC Campaign Updates  Sheree Finley, Director, OSO 

 o System Partner Promotional Videos 

 o Toolkits 

IV.      Next Steps   Diane Pabich, Deputy Director, WIC  &  Sheree 
Finley, Director 

  3 



I. Welcome  & Introductions 

Ahnna Smith, Executive Director 
Workforce Investment Council 



II. Update of Scope of Services & 
Operations for the remainder of  

 Fiscal Year 2019 
 

Sheree Finley, Director 
One Stop Operator 



One Stop Operator Project Plan 
 
 

 
 











AJC Partner Roles & Responsibilities Matrix 
 
 

 
 
 
 









Data Management & Tracking 
 
 
 
 
  Sheree Finley, Director 

One Stop Operator 



       DATA (Trends) 

 



Convene Partners 

Sheree Finley, Director 
One Stop Operator 



Partner & Leadership Convening 
2019 Meeting Schedule 

• (L) Thursday, March 21, 2019 

• (P) Tuesday,  March 26, 2019 

 

• Tuesday, April 9, 2019, 10  AM   

 

• Tuesday, May 14, 2019, 10 AM 

 

• (P) Tuesday, June 11, 2019, 10 AM 

• (L) Thursday, June 20, 2019 (TBD) 

• Tuesday, July 9, 2019, 10 AM 

 

• Tuesday, August 13, 2019, 10 AM 

 

• (P) Tuesday, Sept., 10, 2019 10 AM 

• (L) Thursday, Sept., 18, 2019 (TBD) 



III. PARTNER MOU UPDATE 

Ahnna Smith, Executive Director 
Workforce Investment Council 



AJC Campaign Updates 
 

• System Partner Promotional Videos 

• Toolkits 
 
 



IV. Next Steps 
  

 
 
 

Diane Pablich, Deputy Director 
Workforce Investment Council 



Mandatory 
Partner 

Leadership 
Meeting 

June 26, 2019 

Q35.2  Leadership Partner Meeting Presentation - June 26 2019 



AGENDA  

 
• Welcome and Introductions  

 
• MOU/IFA 

 
• IFA Desk Audit 

 
• Performance Data  
 
• Partner Trainings  

 
• Universal Referral Form 

 
• Partner Meetings 

 



Welcome and Introductions  
Sheree Finley, Director, One Stop Operator  



Opening Remarks    
Ahnna Smith, Executive Director, WIC   



WIOA Memorandum of Understanding/IFA 
Natalie Mayers, Agency Fiscal Officer, Office of the Chief Financial Officer  
Taneka Simmons, Financial Manager, Office of the Chief Financial Officer  

• Timeliness of submission for reporting 
changes in (staff hours)  

• Invoicing  
• Payment  

 



Infrastructure Funding Agreement Desk Audit  
Natalie Mayers 
Taneka Simmons 

• External Reporting to US DOL 
• Comments or Concerns from 

Organization Leaders 
 



WIOA MOU / IFA Renewal Process Timeline for 
PY2020  
Diane Pabich, Deputy Director, WIC 

• Review MOU Renewal Process Timeline 
 



AJC Performance Data  
Elijah Bell-Clarke, Data/ Policy Analyst, One Stop Operator 

• Updates for May 1, 2019 through May 31, 
2019.  



Partner Training Series  
Sheree Finley, Director, One Stop Operator 

• Updates on Training  
o Process 
o Selection  
o Implementation  

• Topics to be Covered  
• Training Dates 

 



Universal Partner Referral Form 
Sheree Finley, One Stop Operator Director 

• Review of Finalized Form  
• Updates on Referral Process (Next Steps)  
• Feedback from Leaders 

 



Partner Meetings  
Sheree Finley, One Stop Operator Director 

• Meeting Attendance  
• AJC Partner Meeting Policy-Draft  
• Next Meeting Dates 

 



Closing Questions or Remarks  
 



AMERICAN JOB CENTER PARTNER MEETING 

Tuesday, May 14, 2019 

Q35.3  Partner Meeting Presentation - May 14 2019



AGENDA  
 

I. Welcome and Introductions 
 

II. One-Stop Operator Updates 
 

III. Referral Process Discussion 
 

IV. AJC System Updates 
 

V. WIC Updates 
 

VI. Next AJC Partner Meeting  
 

VII. Close Out 
 
 
 



Sheree Finley 
Director 

 
Kylie Brock 

Partnership Manager  
 

Elijah Bell-Clarke 
Data/Policy Analyst 



 
ONE-STOP OPERATOR UPDATES  

 

• AJC partner promotional videos 
 
• Partner meetings 

 
• Training for frontline staff 

 
 



REFERRAL PROCESS DISCUSSION 
 
 
• Referral template 

 
• Tracking referrals 

 
• Point person (hard handoffs) 

 



  
AJC SYSTEM UPDATES 

  
 
• AJC updates 

 
• Upcoming events 

 
• Partner report outs (updates and information 

on partner services) 
 



  
WIC UPDATES 

  
 

• DC Data Vault meetings 
 

• WIOA State Plan development (2020) 
 

• AJC memorandum of understanding (renewal) 
 

 
 
 

 
 

 
 



NEXT 
PARTNER 
MEETING 

 

TUESDAY, July 
9, 2019 

 

 

 

 

 

 

 

 



CLOSE OUT 



   
 

 
 

Thank You 
 

Sheree Finley 
sheree.finley@dc.gov 

 
Kylie Brock 

kylie.brock@dc.gov 
 

Elijah Bell-Clarke 
elijah.bell-clarke2@dc.gov  

 

mailto:kylie.Brock@dc.gov


American Job Center 
Mandatory Partner Meeting 

July 9, 2019 

Q35.4  Partner Meeting Presentation - July 9 2019 



AGENDA  

• Welcome and Introductions  
• Icebreaker  
• Partner Training  
• Universal Partner Referral Form   
• Data Updates  
• Partner Meetings 
• Breakout Groups  
• Questions or Concerns  



Welcome  
&  

Introductions  



Ice Breaker   

• https://www.thebalanc
ecareers.com/three-
shining-work-moments-
ice-breaker-1918421 

https://www.thebalancecareers.com/three-shining-work-moments-ice-breaker-1918421
https://www.thebalancecareers.com/three-shining-work-moments-ice-breaker-1918421
https://www.thebalancecareers.com/three-shining-work-moments-ice-breaker-1918421
https://www.thebalancecareers.com/three-shining-work-moments-ice-breaker-1918421


Partner Trainings    

• Updates on Training  
• Topics to be Covered  
• Training Dates   



Referral Process 
Updates    

• Finalized Form 
• Updates on Referral Process 

(next steps) 
• Feedback from Partners   



Data Updates  

• Overview past few 
months of data 

• Upcoming Data 
Actions Items  



Data Updates 

Unique Customers 

Total unique 
customers served 

 = 23, 248 

HQ: 733 
NE: 659 
NW: 498 
SE: 222 



Next Steps: 
• Fact-finding assessment 
• Data Vault partnership 
• Universal Referral process 

 
 
 
 
 

Data Updates 
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Appendix A 



Partner Meetings  

• Meeting attendance 
• Next meeting dates  
• Individual Partner Meeting 

Feedback 
• Partner breakout groups  



Partner Updates 



Next Partner 
Meeting will be held 
on August 12, 2019 



Questions, 
Comments, 
or Concerns 

 



Thank You  
 

Sheree Finley 
Sheree.Finley@dc.gov 

 
Kylie Brock  

Kylie.Brock@dc.gov 
 

Elijah Bell-Clarke 
Elijah.Bell-Clarke2@dc.gov 



American Job Center 
Mandatory Partner Meeting

August 27, 2019

Q35.5  Partner Meeting Presentation - August 27 2019 



AGENDA
• Welcome	and	Introductions
• Upcoming	Projects
• Partner	Training	
• Data	Updates	
• Partner	Updates
• Questions	or	Concerns



Welcome	
&	

Introductions



Upcoming	Projects

•



Partner	Trainings	
• Total training sessions held:24

• Session Breakdown
• Disability Awareness: 4
• Resume Writing for Professionals: 4
• Career Coaching and Counseling |Working with Underserved Populations: 4
• Outreach Strategies: 2
• Diversity, Equity, and Inclusion: 2
• WIOA 101: 3
• Business Services: 2
• Customer Service: 1
• Interviewing, Assessing, and Counseling: 2

•



Partner	Trainings	
• Training Attendees: 

• Attendee Breakdown
• DOES:
• DHS: 
• DDS:
• OSSE:
• DCHA:
• UDC:
• YouthBuild:
• JobCorps:
• Other Community Partners: 

•



Data	Updates

• Overview	past	few	
months	of	data
• Upcoming	Data	
Actions	Items	



Data	Updates

Unique	Customers

Total	unique	
customers	served

=	23,	248

HQ:	733
NE:	659
NW:	498
SE:	222



Next Steps:

Data	Updates



Appendix	A



Partner	Updates



Next	Partner	
Meeting	will	be	held	

on	????



Questions,	
Comments,	
or	Concerns



Thank	You

Sheree	Finley
Sheree.Finley@dc.gov

Kylie	Brock
Kylie.Brock@dc.gov

Elijah	Bell-Clarke
Elijah.Bell-Clarke2@dc.gov
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Objective  

The purpose of this report is to provide an update on the progress made by the DC One-Stop 
Operator for FY2019 and progress to date for FY20 to the Oversight Committee for the DC 
Workforce Investment Council (WIC) hearing. This includes a status update on contract 
deliverables, goals, and recommendations. The report also details challenges and obstacles that 
have hindered progress and proposed next steps towards completing or executing deliverables 
and recommendations. 

Contract Deliverables & Goals 

Coordinating and Assessing Service Delivery: Creating Interconnectedness and Effective 
Service Delivery 

• Developed AJC Project Plan that serves as a “living” document of AJC OSO Activities 
• Continued participation in AJC Weekly Staff Meetings (at each location) Once Per 

Month Since February 
• Convened One Stop Operator- Technical Assistance /Training Needs meetings with 

AJC Supervisors 
• Improved and effectively coordinated AJC Partner Meetings 

The One-Stop Operator implemented several tools during FY2019 that improved the 
coordination of service delivery at the American Job Centers and strengthened collaboration 
with partnering agencies. These included site visits to job center locations and partnering 
agencies, improving and effectively coordinating monthly partner meetings, cross-training for 
system partners, conducting surveys for partners and American Job Center staff, completing an 
AJC Toolkit, and finally developing an AJC Project plan that serves and a “living” document of 
AJC OSO Activities.  

During FY19, due to team restructuring mid-year, the One-Stop Operator team prioritized 
rebuilding relationships with partners in order to have a better understanding of the needs of 
the system. Monthly meetings were held with partners alternating with in person meetings and 
conference calls. The meetings served as an opportunity for partner collaboration and 
information sharing as well as to address any service delivery issues that were being 
experienced in the centers. Agendas, sign-in sheets, and meeting presentations are included 
with this report for reference. Throughout the year, the OSO has seen a steady increase in 
partner participation at these meetings. A draft meeting attendance policy was created and 
may be used in the next iteration of MOU’s, including meeting provisions that may further 
increase meeting effectiveness.  A copy of this policy is included with this report.  
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Meeting Schedule in FY 2019 

 

October 9, 2018 Monthly Mandatory Partner  

November 13, 2018 Monthly Mandatory Partner  

December 2018 No Meeting Held 

January 2019 No Meeting Held 

February 22, 2019 Monthly Mandatory Partner 

March 21, 2019 Quarterly Leadership Meeting  

March 26, 2019 Monthly Mandatory Partner 

April 23, 2019 Monthly Mandatory Partner 

May 14, 2019 Monthly Mandatory Partner 

June 18, 2019 Monthly Mandatory Partner 

June 26, 2019 Quarterly Leadership Meeting  

July 9, 2019 Monthly Mandatory Partner 

August 27, 2019 Monthly Mandatory Partner 

September 2019 Monthly Mandatory Partner 

October22, 2019 Monthly Mandatory Partner 

November 2019 Monthly Mandatory Partner 

December 2019 No Meeting Held 

 

In FY20, to better serve our partner’s needs, a request was made in October 2019 that bi-
monthly 4-hour coordination meetings take the place of monthly one-hour meetings to ensure 
there was an opportunity to cover all areas of concerns. The first meeting of this type took 
place November 2019. Another meeting modification that was made, per the request of the 
partners, includes a tiered meeting system that identifies more senior-level attendance versus 
meeting with day-to-day operators. This delineation ensures feedback is coming from all levels 
and that each meeting has the appropriate level staff represented. There is now a quarterly 
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Executive Leadership meeting, a Mid-Level Leadership meeting, and a Front-line staff meeting. 
Feedback from the Front-line staff meetings will be fed up to Mid-Level leadership for problem 
solving and policy changes and all feedback will be discussed at the Quarterly Executive 
Leadership meeting. 

Meeting Tiers 

Tier 1 Executive Level Agency 
Leadership 

Quarterly 

Tier 2 Mid-Level Agency Leadership  
(Deputy Director, Associate 
Director, Program Manager) 

Bi-Monthly 

Tier 3 Frontline Level Leadership  
(Center Managers, Staff 

Supervisors) 

Monthly 

 

The One-Stop Operator also conducted individualized in person meetings with partners and a 
“Partner Satisfaction” surveys to assess the partner’s satisfaction with their interaction and 
relationship with the AJC’s and One-Stop Operator. This survey was also conducted with AJC 
site managers to help the Operator identify areas of improvement within the centers. All 
feedback was recorded and submitted to the OSO director and shared with the Workforce 
Investment Council. The individualized meetings also served an opportunity to reaffirm the 
Operator as a direct line of contact for coordination gaps. 

A major component of coordinating service delivery was the creation of a One Stop Operator 
work plan which was completed in March. The work plan helped acclimate new staff to the 
contract and provided clarity and direction for the project for the last months of the contract. A 
copy of the work plan has been included with this report. 

Training & Professional Development for AJC Staff: Equipping our Frontline Staff with Tools 
and Resources to Serve the District  

• One Stop Operator queried leadership and staff regarding workforce system training 
needs 

• Developed training and professional development opportunities for AJC staff (to 
including co-located partners) 

• Executed an RFQ (Request for Quote) Process for Subcontractors for training 
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• Prepared a training and professional development schedule for the workforce 
development system including recommendations for workforce staff to WIC 

Training is a critical component in ensuring that customers within the AJCs receive quality, 
professional service. During the summer of FY19, the OSO hosted the summer T.R.A.I.N 
(Technical, Resources, Alignment & Information Network) series. Topics for the series were 
determined based on a survey administered by the One Stop Operator to leadership and staff in 
the centers and in partnering agencies. The series consisted of 24 sessions on 9 different topic 
areas. A copy of a full report on the Summer T.R.A.I.N. Series is included with this report.  

Workshop Highlights  
Disability Awareness and Sensitivity for Frontline & Supervisory Professionals  

• This training was specifically developed and tailored for public service professionals and supervisors that 
engage and interface with individuals with disabilities. The training was conducted by Columbia Lighthouse for 
the Blind.  

Resume Writing for Professionals   
• Attendees learned the nuances of both the Federal resume and private sector resumes along with how to 
create an effective resume and or improve a resume. They learned to transform a resume into a powerful tool 
which will assist customers to succeed in their job search efforts.  

Career Coaching & Counseling: Working with the Underserved  
• This two-day workshop focused on strategies that assisted staff on better serving, coaching and 
counseling underserved and/or vulnerable populations in obtaining stable employment and attaining an 
increased quality of life.    

Community Outreach   
• This training covered effective strategies for engaging the community to reach customers that need our 
services and to ensure that they are aware of the American Job Centers and partner organizations.      

Diversity, Equity & Inclusion  
• This training was designed to provide participants with a basic understanding of the developments and 
trends in the workplace pertaining to age, gender, people of color, sexual orientation, people with differing 
abilities, education, culture, religion, health, race, socioeconomic status, behavior and ethnicity.  

Putting the Customer Back in Customer Service  
• This training provided core support strategies to help front line team members become more self-aware; 
consistent with service delivery and support the improvement of operations and move our services to the top 
of the customer service ladder.  

Disability Training-Using Assistive Technology 
• This training was a continuation of the conversation from the Disability Awareness and Sensitivity for 

Frontline & Supervisory Professionals training and provided an opportunity for frontline staff to have a 
better understanding of the tools available that can assist when servicing customers with disabilities. 

Business Services Bootcamp 
• This two-day training focused on equipping business service professionals with tools and best practices for 

connecting with employers. 
WIOA 101 

• This three-day WIOA training was a beginner friendly course that took workforce specialist through the 
inception of the new legislation to present day and presented them with a myriad of best practices, 
prominent statues as it pertains to their day to day work, and tools for servicing customers. 
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Expanding the Reach of the One-Stop Operator and American Job Centers in the Community  

• Worked with consulting firm, Seaberry Designs on creating and launching a “Partner 
Promotional” video for use in public spaces where customers may be seated waiting 
for services. This also included government agencies, libraries and other public 
spaces 

Increasing awareness of the American Job Center services and foot traffic in the center is critical 
to ensuring that District residents are taking full advantage of the resources that are provided. 
In FY19, the One-Stop Operator worked with a creative design firm, Seaberry Designs, to create 
a promotional partner video to educate the public about the services available by partnering 
agencies that can address barriers to employment. The video was to be shared among all 
agencies as well as played in other local government buildings such as libraries. Besides being a 
tool to promote the AJC’s and partner services, the video served as a way to encourage 
customers to advocate for themselves for services that match their interest and/or needs. The 
promotional video has been included as an attachment with this report. In addition to the 
promotional video, the OSO also worked with Seaberry Designs to create an AJC toolkit. The 
toolkit serves as a handy and quick reference tool for workforce specialist, partners, 
community-based organizations, and customers about all of the services provided in the 
centers. Hard and electronic copies have been made available. The electronic version of this 
tool has been included with this report.  

Lastly, another strategy that the One-Stop Operator utilized increase visibility within the District 
was by attending community events. Some of the events that the team participated in included 
the Pepco Ribbon Cutting ceremony at the D.C. Infrastructure Academy, the Find Your Future 
Event, which was hosted by the Executive Office of the Mayor, and The Right Talent, Right Now, 
hosted by the U.S. Department of Labor. The Operator will continue to prioritize the attendance 
of community events in the current fiscal year.  

Performance Reporting  

The contract details specific performance reporting requirements to be delivered on a monthly, 
bi-monthly, and quarterly basis. The OSO is working with required AJC partners to support 
collection and reporting of their services, since most partners collect and maintain data outside 
of DC Networks, the primary system used by DOES. Currently, the data being reported regularly 
to the OSO is provided by DOES. The OSO and WIC have continued to work closely with the 
mandatory partner agency leadership to identify ways in which information can be collected to 
have a greater understanding of system-wide performance such as what services are being 
provided in centers and how often.  This information is vital to ensure that customers have 
access to services connected to their efforts in finding employment without having to navigate 
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disparate locations. The WIC and OSO will continue to strategize ways in which data collection 
and dissemination is more feasible for mandatory partners. 

Additionally, the OSO and WIC plan to collaborate on additional performance metrics that can 
be applied to across all partners and provide a broader picture of the mechanics and flow of our 
workforce system to ensure if effectively serves both businesses and jobseekers. 

Universal Referral Form 

• Facilitated discussions during partner meeting on effective referrals 
 and the existing referral processes 

• Redesigned a “partner referral form” to be inclusive of all AJC partners 
• Scheduled meetings with individual partners regarding their internal  

 “triage, intake and handling” for more robust management of partner referrals 
• Met with AJC managers and discussed the referral form and processes 

The OSO has developed other strategies to support referral collection information from 
partners. In May, the team finalized a paper version of a universal partner referral form. The 
development of this tool—and the process for collecting, reporting, and using this tool—have 
been the focus of conversations in recent months, particularly as the OSO and AJC partners 
work to balance development and rollout of training and use of a system that would serve in an 
interim capacity as the system continues to move toward utilization of the Data Vault. Meetings 
held between the OSO and AJC partners to support this ongoing work include:  
 
WDI (DOES): May 24th    
AJC NW: May 29th    
SCSEP: May 30th    
Office of UI: May 30th    
Potomac Job Corps: June 5th    
AJC SE: June 13th   
DOES Business Services: June 27th    
Office of Youth Services: July 1st    
DDS: July 2nd    
OSSE July 2nd    
YouthBuild: July 3rd 

Through these conversations, alternatives were identified to potentially support referrals on an 
interim basis, including use of DC Networks and an online referral form. These potential 
solutions have been pursued and continue to be discussed with partners.  
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Looking Ahead: Referral Process  

The OSO continues to participate in Data Vault meetings. The meetings had stalled for a while 
as the interface was built out but have recently continued in December 2019. Although some 
partners are currently utilizing Data Vault, data sharing agreements have not been completed 
for all partners in the system. The OSO will continue to support OSSE in the roll out and 
implementation of the system. 

Streamlining and Integrating Partner Services 

Throughout the course of this contract period the One Stop Operator team has been working to 
effectively communicate the role and purpose of the One Stop Operator; it’s relevance in 
working to improve partner understanding and relationships; and collaboration among 
mandatory partners; as well as throughout the system and establish continuity of service 
delivery to ensure the integration of all partners into a seamless system.    

As stated above, the OSO has conducted partner meetings, surveys, and individualized 
meetings to support system alignment among partners. Based on the survey feedback, the OSO 
prioritized system training and partner engagement. As group cohesion is strengthened the 
OSO would like to put additional resources into tools that support group collaboration. In 
addition, the OSO implemented a bi-monthly newsletter called “Pathways to Partnership”. 
Unfortunately, due to staffing changes production of the newsletter has stalled. The OSO 
intends to relaunch the newsletter in February now that the team is fully staffed again. Copies 
of the newsletter have been provided with this report. 

• Conducted Two Partner surveys: (1) Partner Satisfaction; (2) Partner Newsletter 
Survey  

• Developed Partner Newsletter “Pathways to Partnership” taking the Mayor’s 
initiatives into consideration with the titling of the newsletter to connect with the 
administration’s communication, messaging 

• Conducted monthly partner meetings to facilitate information sharing, training, 
discussions, and recommendation sharing 

• Developed and launched partner newsletter 
• Reviewed MOUs to understand partner requirements 

 

 

 

 



2018-2019 

Sheree Finley Director, Elijah Bell-Clarke, Data/Policy 

Analyst and Kylie Brock, Community Partner Manager 

DC One Stop Operator 

December 2018- Current 

DC One Stop Operator – Snapshot 

Q35.6 WIC OSO Report



grantassociatesinc.com 

39 Broadway, 31st Floor | New York, NY 10006 | 212-684-2700 

New York, NY | Washington, DC | Montgomery County, MD | Richmond, VA | Seattle, WA | Austin, TX | Houston, TX | Memphis, TN 

One Stop Operator Updates & Accomplishments 
Snapshot

Coordinate One-Stop staff and service delivery 

 Developed AJC Project Plan that serves as a “living” document of AJC OSO Activities

 Participation in AJC Weekly Staff Meetings (at each location) Once Per Month Since February

 One Stop Operator- Technical Assistance /Training Needs meetings with AJC Supervisors

 Improved and effectively coordinated AJC Partner Meetings

Training & Professional Development for AJC, Co-located Staff 

 Queried leadership and staff regarding workforce system training needs

 Developed training and professional development opportunities for AJC staff and co-located partners

 Executed RFQ (Request for Quote) Process for Subcontractors and onboarded subcontractors for training/ technical assistance services

 Prepared training and professional development schedule for the workforce development system recommendations for workforce staff to WIC

Customer Communications 

 Conducted Two Partner surveys:  (1) Partner Satisfaction; (2) Partner Newsletter Survey

 Developed Partner Newsletter “Pathways to Partnership” taking the Mayor’s initiatives into consideration with the titling of the newsletter to connect

with the administration’s communication, messaging

Market one-stop system 

 Worked with Seaberry Designs on creating and launching the “Partner Promotional” video for public spaces to include government agencies, libraries,

and other public spaces.

Compliance 

 Visited all American Job Centers/Managers and collected feedback from all locations regarding training needs to promote professional development

 Visited each AJC to view aesthetics and check for compliance

Report Out On Progress 

 Met with DOES and WIC leadership and established monthly data sharing reporting

 Submit weekly Project Plan updates to WIC to update on one-stop operator progress on deliverables

 Enhanced data reporting; data presented in multiple formats via visual reports to ensure system understands data being presented
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Referral/enrollment/completion/employment tracking 

 Facilitated discussions during partner meeting on effective referrals

and existing referral processes

 Redesigned “partner referral form” to be inclusive of all partners

 Scheduled meetings with individual partners regarding their internal

“triage, intake and handling” for more robust management of partner referrals

 Met with AJC managers to discuss referral form and processes

Streamlining/integrating partner services (MOUs) 

 Conduct monthly partner meetings to facilitate information sharing, training, discussions, and recommendation sharing

 Developed and launched partner newsletter

 Reviewed MOUs to understand partner requirements
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Partnership Development, Communication & Processes 

Throughout the course of this contract period the One Stop Operator team has been working to effectively communicate the purpose of the One Stop 
Operator; it’s relevance to the work  to improve partner understanding and relationships; and collaboration among mandatory partners; as well as 
throughout the system and establish continuity of service delivery to ensure the integration of all partners into a seamless system.   

The OSO has been working in collaboration with the mandatory partners a Universal Partner Referral form and referral process.  During the May 
Partner Meeting, the Universal Partner Referral form was presented to the group for final edits. The group provided useful feedback and all proposed 
edits were made to the form. The updated form was presented at the Leadership Partner Meeting that took place June 26, 2019, and Agency Leaders 
provided additional feedback that will help to continue to finalize the form.  
Finally, the OSO is working to develop a process that is succinct and adaptable for all Mandatory Partner agency systems.   The OSO has developed an 
interview schedule with each partner agency representative to discuss what their agency’s referral process to ensure seamless integration and 
continue to build upon the foundations that have already been established for this process. 

Important Meetings Held to Date 

Introductory Meetings 

 Martha’s Table, February 2019

 Housing Counseling Services, March 2019

 UPO, April 2019

 Southeast Family Strengthening Collaborative, April 2019

Referral Process 

 WDI: May 24th

AJC NW: May 29th

SCSEP: May 30th

Office of UI: May 30th

Potomac Job Corps: June 5th

AJC SE: June 13th

DOES Business Service: June 27th

Office of Youth Services: July 1st

DDS: July 2nd

OSSE July 2nd

YouthBuild: July 3rd
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These meetings have served to begin to establish a process as well as to identify point people within agencies that are responsible for the collection 
and dissemination of referrals. The next level in this process will be to establish the uniform process, establish a separate process for when clients 
referred are not actually a match for the proposed services, and set up and HIPAA compliant referral tracking system.    
Although the external referral process is still in the beginning draft phases, the One Stop Operator has created a more finalized process for referrals 
made within the AJC’s. The process is being revised and reviewed by the One Stop Operator in conjunction with upper level DOES staff to ensure it will 
be a useful tool for frontline staff.  

Community Partners Update  
To achieve our proposed goal of system alignment, at the end of meetings with all mandatory partners, the OSO has developed an outreach plan to 
target community-based organizations within the District of Columbia to strategically develop and build a network of organizations for customers 
within the AJC’s to provide supportive services and assistance.  These targeted organizations offer support with housing, childcare, transportation, 
mental health, and additional educational needs; incorporating information received at the individual meetings, will enable the OSO team to 
prioritize outreach efforts.    

Upcoming Activities- (July 1 thru September 17th)  
During the final months of the OSO contract, the OSO team will continue carrying out the roles and responsibilities set forth in the contract.  We will 
further continue leveraging local intelligence to effectively shape cutting edge approaches to developing more robust partnerships and enhance the 
workforce service delivery system.  We are committed to the DC WIC in reporting timely; to include outcomes, findings, and data with complete 
transparency and integrity to better assist District residents to embark upon a “pathway to the middle class”.  We will continue: 

 Building opportunities for staff to establish organic, rather than transactional relationships that will foster greater collaboration; leading to
improved services and outcomes for the workforce system;

 Collecting, capturing and organizing data provided to demonstrate accessibility of the system  and capture the footprint of the AJC customer
throughout the system

 Facilitating system alignment through training, technical assistance and monthly partner meetings (Summer T.R.A.I.N. project)

 Facilitating the integration of the AJC Partner Promotional video into the library system and public interfacing organizations

 Development of the “Universal Referral” system; developing a process, procedure and guidance for the system to effectively refer customers

 Developing the newsletter as a platform for information sharing; connect with partners for “save the date” events to include job fairs,
apprenticeship opportunities; housing fairs, employment readiness workshops and other beneficial opportunities for customers;

 Developing a “partner calendar” as an insert or segment of the “Pathway to Partnership” newsletter
 Finalizing the AJC Partner Toolkit; currently under development
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Training & Professional Development (Workforce System/WIC & OSO) 

Case Management 

 Gleaning the most from your customer during the initial assessment/case management meeting

 Time Management- Making the Most of Your Day

 Coaching Job Seeker Customers for Success

Customer Service 

 Putting the Customer Back in Customer Service

Technical Training & Professional Development (Serving the Diverse Populations of the District) 

 Effectively Serving Customers with Disabilities

 ADA/ Disability Sensitivity/Awareness

 Using Assistive Technology

 Diversity, Equity & Inclusion (LGBTQ, Seniors, Youth, Veterans, Disabled)

 “Effectively serving the diverse populations of the District of Columbia”

Business Services Boot Camp 

 Business Services-Understanding WIOA & how it connects to business services

 Presentation Skills that Seal the Deal!

 The Business of Helping Business Secure the Work Ready Talent They Need

Community Outreach Strategies: (outreach workers/community specialists/workforce specialists/community navigators) 

 Effective Outreach: Developing Partnerships with Community Based Organizations

 Outreach strategies

WIOA 101 & System Alignment 

 Understanding WIOA, performance and system alignment

 How to Assess & Counsel in a Uniform Way; Creating Common Language Across Partner Staff

 “Intake” & “Assessment” to ensure consistency under WIOA
“Customer Contact”
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September 11, 2019 

 

 

Dear Partners, Colleagues and Professionals, 

On behalf of the DC One Stop Operator team, thank you for your commitment and support of the 

DC One Stop Operator, Summer T.R.A.I.N. Series.   We commend system professionals and 

partner agency leadership for supporting our efforts and galvanizing this platform for participants 

to engage colleagues, share experiences and develop as professionals.   

 

This event integrated the workforce and human service professionals of government, private 

sector and community-based organizations to engage in education and training; discuss 

innovative, Best Practices to better serve District residents and support them along their “Pathway 

to the Middle Class” as they seek to obtain “Good Jobs with Good Wages.” 

 

As we embarked upon this empowering journey of twenty-four sessions of educational, training 

and learning opportunities, culminating into a three-day professional development conference; we 

could have never imagined its success or the outpouring of positive energy, honest dialog, 

feedback and support!   

 

The series explored the latest in service delivery techniques, disability awareness, WIOA 

legislation, innovative solutions and methodologies in case management as well as Best Practices 

to better engaging and connecting with the community in a seamless, integrated, wraparound 

approach to serving customers.    

 

We are certain that everyone in attendance benefited from the presentations, open discussions and 

training and carried with them renewed enthusiasm to serving our customers with excellence and 

determination.   

 

Please see in the following pages the complete training survey results of the inaugural DC 

Summer T.R.A.I.N. series, from June 2019 thru August 2019.   

 

Thank you for a successful event and we look forward to providing additional training in the 

future. 

 

Yours in Service, 

 
Sheree Finley 

Director, DC One Stop Operator 

  



Grant Associates Inc.  
DC One Stop Operator – Summer T.R.A.I.N Survey Data Report 2019 

3 

 

Workshop Highlights 

Disability Awareness and Sensitivity for Frontline & Supervisory Professionals 

 Disability awareness and sensitivity is a training specifically requested by frontline was specifically developed and 

tailored for public service professionals and supervisors that engage and interface with the public and will be 

provided by Columbia Lighthouse for the Blind. 

Resume Writing for Professionals  

 Attendees learned the nuances of both the Federal resume and private sector resumes; how to create an 

effective resume and or improve a resume. They will learn to transform a resume into a powerful tool that will get 

assist customers in their job search efforts. 

Career Coaching & Counseling: Working with the Underserved 

 Two-day workshop focused on strategies that assisted staff to better serve, coach and counsel underserved 

and/or vulnerable populations in obtaining stable employment and attaining an increased quality of life.   

Community Outreach Strategies 

 Knowledge of community is at the very core of public service in the District of Columbia.  Community Outreach 

Strategies covered effective strategies for engaging the community to reach customers that need our services and 

ensure that they understand how to access services of the AJC and partner organizations.     

Diversity, Equity & Inclusion 

 The District of Columbia is ranked in the Top 5 nationally in diversity of its population.  The Diversity, Equity and 

Inclusion training provided participants with the basic understanding of the developments and trends in the 

workplace pertaining to age, gender, people of color, sexual orientation, people with differing abilities, education, 

culture, religion, health, race, socioeconomic status, behavior and ethnicity. 

Putting the Customer Back in Customer Service 

 This training provided core support strategies to help front line team members become more self-aware; 

consistent with service delivery and support the improvement of operations and move our services to the top of 

the customer service ladder. 

 

Survey Highlights 

What did participants say they enjoyed most about the summer training series? 

Participants found the summer training series very beneficial with 83% of responses being “strongly agree” and 15% of 

responses being “agree”, meaning the sessions attended were engaging, interactive, provided on-the job skills, well 

organized, and well facilitated.  At the end of this document we have provided direct quotes of feedback from some of the 

participants about their experiences. Additionally, we have shared aggregated responses of each survey prompt for each 

time a person attended a training session. They are represented in pie chart form for easy observation. As we move 

forward and look at year-long planning, we can refer to some of the glows and capitalize on those efforts to improve the 

next iteration of this series even more robust. 
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What did participants say they enjoyed least about the summer training series? 

While participants were overall satisfied, there were a few areas of opportunity the team has taken into consideration. In 

the future we will be certain to include in the training announcements that the time and scheduling of trainings have been 

“pre-approved” with agency leadership to avoid confusion regarding tours of duty.  During the planning phase of the 

training schedule the hours were approved.  However, this information was not communicated clearly and thus, seemed 

to cause some concern for a few attendees; and was perceived as an inconvenience.   

Any presentation materials should be shared by facilitators should be given to employees in hard-copy or digital format as 

to meet the needs of all attendees. Additionally, we will attempt to ensure all trainings are within the scope and 

bandwidth of the employees attending. Some of the survey responses mentioned the information being a bit too 

advanced for their work. However, overall the courses were appealing and in alignment with the majority of attendees 

scope of work.  Of particular note was that some of our facilitators were heavy on acronyms and jargon which left some of 

our attendees feeling lost or like they were not in the “know” of certain information.  Finally, we will seek to develop 

better communication to make sure trainings have specific next steps (where possible) and resources after it is 

completed. Employees wanted to know “what to do next” to continue the work, which is largely dependent upon where 

they are in the system.  

 

  

15.18% 0.20% 
1.40% 

83.22% 

Summary of Survey Responses 

Agree Disagree Not sure Strongly Agree

27.27% 

23.38% 

2.60% 

11.69% 2.60% 

9.09% 

2.60% 

20.78% 

Attendee Years in Position 

N/A 1 2 3 4 5 9 10+
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15.58% 1.30% 

83.12% 

I was well informed about the objectives of this 
workshop. 

Agree Not sure Strongly Agree

15.58% 2.60% 

81.82% 

This workshop lived up to my expectations. 

Agree Not sure Strongly Agree

18.18% 

81.82% 

The content is relevant to my job. 

Agree Strongly Agree
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11.69% 

1.30% 

1.30% 

85.71% 

The workshop was well-organized. 

Agree Disagree Not sure Strongly Agree

16.88% 

83.12% 

The workshop activities stimulated my learning. 

Agree Strongly Agree

19.48% 
1.30% 

79.22% 

The activities in this workshop gave me sufficient 
practice and feedback. 

Agree Disagree Strongly Agree
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20.78% 

6.49% 

72.73% 

The difficulty level of this workshop was 
appropriate. 

Agree Not sure Strongly Agree

22.08% 

1.30% 

76.62% 

The pace of this workshop was appropriate. 

Agree Not sure Strongly Agree

7.79% 

92.21% 

The instructor was knowledgeable of the 
content. 

Agree Strongly Agree
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9.09% 

90.91% 

The instructor was well prepared. 

Agree Strongly Agree

9.09% 

90.91% 

The instructor was helpful. 

Agree Strongly Agree

18.18% 
2.60% 

79.22% 

I accomplished the objectives of this workshop. 

Agree Not sure Strongly Agree



Grant Associates Inc.  
DC One Stop Operator – Summer T.R.A.I.N Survey Data Report 2019 

9 

 

 

What did you most enjoy about the Workshop? 

 “Open discussion” 

 “The interaction with other persons in training” 

 “The way the information was presented and the role-playing” 

 “We had an opportunity to express our feelings about the topics” 

 “We learned real skills to handle customers on the job” 

 “The instructor made it fun and explained the topic well” 

 “Participation and the instructor’s engagement with the audience” 

 “Well-needed for all the employees” 

 “The knowledge and experience to share not only theory but actual processes” 

 “I loved the diversity of our facilitators” 

 “Various examples of each team members personal experiences” 

 “The amount of interaction, practice, and exercise” 

 “Presenters were extremely knowledgeable on content matter” 

 The candid conversation in presentation” 

 “Methods of thinking outside of my daily job. A fresh perspective on employment engagement.” 

What did you enjoy least about the workshop? 

 “It went after my tour of duty.”  

 “The room was cold.” 

 “Not having the PowerPoint to take notes on” 

 “The WIOA 101 training was more than an introduction” 

 “Use of acronyms – please review terms that may be unfamiliar to trainees prior to using shorthand fluency” 

 

 

  

12.99% 
2.60% 

84.42% 

I will be able to use what I learned in this 
workshop. 

Agree Not sure Strongly Agree
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Additional Comments/Concerns 

 “Setup was not to my satisfaction. Not enough books. Lighting bad.” 

 “Provide training for upper management” 

 “I would suggest paper copies of the material for each topic in the folders” 

 “Needs to occur again. I would like to coordinate additional sessions increase awareness in the District and 

especially emergency management.” 

 “The workshops should be offered to other departments in agencies” 

 “Provide copy of slide deck/binders with handouts of resources referenced” 

 “How may I contribute?” 

 “Continue this training; allows for collaboration and offers business perspectives of what we do” 

 

Summer T.R.A.I.N. Cumulative Survey Results 

In total, more than one hundred workforce and human service professionals from government, private sector and 

community based organizations participated in the Summer T.R.A.I.N. Series. The organization breakdown is as follows: 
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Highest Rated Trainings 

During this training series, several participants had the opportunity to attend numerous workshops. The purpose of the 

cumulative survey was to give those participants a chance to evaluate the trainings based on what they observed and 

provide feedback on a comparative scale. The survey was completed by 47% of the participants. Additional feedback 

provided by this survey evaluated the venues, satisfaction with the One Stop Operator, meals provided and how likely 

they were to recommend a training provided by the one stop operator in the future. After evaluating the survey results, 

we found that the highest rated trainings in order were:  

1. Business Services Boot camp 

1. Putting the Customer back in Customer Service 

2. Diversity, Equity, and Inclusion  

3. Disability Training-Using Assistive Technology  

4. Community Outreach Strategies 

5. WIOA 101 

6. Resume Writing For Professionals-Federal 

7. Disability Sensitivity and Awareness 

8. Resume Writing for Professionals-Private 

9. Interviewing Assessing and Counseling working with Underserved Populations  

 

 Highlights from Cumulative Survey 

 Thank you. Training can serve as a refresher, it’s always good to hear things again and compare notes from time 

to time. –Disability Awareness  

 The Disability Awareness Training was excellent.-Disability Awareness  

 Best training I ever had!-Disability Sensitivity  

 The training was well planned, and the people that provided the training provided hands on experience.- 

Disability Sensitivity 

 One of the best training I have attended, Dr. Rashad is humble yet an amazing and extremely knowledgeable 

presenter!-Resume Writing for Professionals-Federal 

 Over all excellent information.- Resume Writing for Professionals-Federal 

 Enjoyed the trainer, she was very involved and personal with you, felt good to have someone focus on everyone!- 

Putting the Customer back in Customer Service 

 Any department that makes recommendations for occupational training or anything that it is tied to WIOA 

funding (generally) should be required to take this training. Very informational!-WIOA 101 

 The training should mandatory for all managers associated with WIOA and concentration on where some policies 

or SOPs need to be drafted or determine. I will be happy to sit down on-on-one to discuss.- WIOA 101 

 Both presenters was absolutely great and very knowledge of every subject they touch- WIOA 101 

 The presenters were very informative and knowledgeable about the topic. I really enjoyed the scenarios.- WIOA 

101 

 The training was great! WIOA 101 

 Great content that shifts how we approach business relationships because we are constantly coming from a social 

services standpoint-Business Services Boot Camp  



Grant Associates Inc.  
DC One Stop Operator – Summer T.R.A.I.N Survey Data Report 2019 

12 

 The participants were all sensitive to the needs of the underserved populations. We have other coworkers at our 

offices that are not. This training could be a mandatory requirement- Interviewing Assessing and Counseling 

working with Underserved Populations.  

 

Opportunities for Improvement 

 Wish the training was only for case managers and not have any management in the workshop so we could have 

got an experience from our point of view. Because they were interrupting the training talking about what they do- 

Disability Awareness 

 The presenter sat down the entire time and basically spoke. It was a lecture, not a training. She should of had 

biographies of some of our customers to provide specifics about the population we serve. Most of the positions 

our participants could not qualify for. I believe staff liked the training because it taught THEM how to apply for job 

in the feds, not their participants--Resume Writing for Professionals-Federal*** 

 I wish it had been more hands on instead of so much reading.- Resume Writing for Professionals-Federal 

 I believe the Federal/Private Resume Training could be a two-day training. Perhaps 1 1/2 day for Federal and an 

half day for Private. At the end of the training session, participants should be allowed to upload resumes to a 

portal regarding valuable feedback. .- Resume Writing for Professionals-Federal and Private  

 It should be condensed to a half-day training.- Resume Writing for Professionals- Private 

 Very focused on the personal experience of the presenter rather than researched info. Was also much longer 

than needed.- Resume Writing for Professionals- Private 

 Information was not specific to underserved populations, was not based on research, and used no case studies or 

industry references. Presenter did not have any relevant experience- Interviewing Assessing and Counseling 

working with Underserved Populations  

***It should be noted that the presenter for the Federal Resume workshop had a visible impairment and used a walker 

which is why she sat down during the training however, for transparency purposes the original comment was not 

altered. 

 

Room Rating 

 

  [Type a quote from the document or the 

summary of an interesting point. You can 

position the text box anywhere in the 

document. Use the Drawing Tools tab to 

change the formatting of the pull quote text 

box.] 
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61.9% 33.3% 

-2.4% 

-4.9% 

2.4% 

| 

-2.4% 

35.7% 

29.3% 

24.4% 

31.7% 53.7% 

73.2% 

63.4% 

61.9% 

-4.9% 

-2.4% 

General Feedback on the One Stop Operator and Training 

 Great Series of Training 

 Continue with the great work and providing training options that will help workforce development professionals the 

opportunity to gain more knowledge or refreshers. 

 This train should be mandatory for people who serve underserved populations 

 With over 33 years of services being employed with the DOES, this was the best informative training that I attended. 

Again Thanks Ms. Finley 

 The presenters were great! 

 Appreciated the lunch! 

 Thanks Ms. Finley, the training location was great, the location was good, the facilitators were outstanding and the 

information received was well needed. 

This concludes the Summer T.R.A.I.N. Survey Data Report 

Thank You. 

  

 



Your Source for 
Career Exploration, Training and Jobs

Q36.3 American Job Center Toolkit 



1

Find out what you can do with your skills.

At the American Job Center (AJC) your 
Workforce Development Specialist can help you 
analyze your skills, discover what you like to do 
and what you do best. They can even help you 
create a profile of your skills and match them to 
existing openings in DC Networks, the District’s 
online job match portal.

Visit the AJC to learn about new careers, explore 
industries and find your best fit.

1EXPLORE 
CAREERS



2

Get the training you need for your next job. 
Talk to your Workforce Development Specialist 
to see if you qualify for occupational training. 
Occupational training focuses on high-demand 
industry sectors, such as information technology, 
health care, construction, retail, sales and service, 
and basic literacy and language skills.

You may qualify for:

2

Training and certifications through individual training 
accounts and local colleges and universities

English as a second language classes

GED, Adult High School Diploma and other 
continuing education programs

Technology and healthcare training

Sales and customer service training

Apprenticeship programs

GET 
TRAINING

1.

2.
3.

4.
5.

6.



3

Get job ready! Put together a successful job 
search with resources on resumes, interviewing, 
networking and finding job openings at your 
local office. Your Workforce Development 
Specialist will help you create a job search plan, 
build your resume, research employers, and 
conduct online searches. You’ll gain skills that will 
help you get ready for your interviews.

3FIND JOBS



4

Enlist the help of your Workforce 
Development Specialist to explore every 
available resource for skills assessment, 
training and job search.

Make sure your online image helps your 
job search. Many employers check 
profiles on popular online sites to learn 
more about you. Make sure yours does 
not contain inappropriate material.

Tailor your materials for each job and 
be certain your resume and cover letter 
is well written with no typos.

Thinking of relocating? Take advantage of 
the online search tools at your AJC to find 
salaries and local job market information 
in other cities.

4 JOB 
SEARCH TIPS



5

YOUR LOCAL 

AJC Headquarters
4058 Minnesota Avenue, NE

Washington, DC 20019
Mon - Fri 8:30am-4:30pm

Main: (202) 724-2337
TTY: (202) 546-8879
Fax: (202) 543-6794

American Job Center – Northeast
CCDC - Bertie Backus Campus
5171 South Dakota Avenue, NE

Washington, DC 20017
Mon - Fri 8:30am-4:30pm

Main: (202) 576-3092
 TTY: (202) 576-3102
Fax: (202) 576-3100

5
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American Job Center – Northwest
Frank D. Reeves Municipal Center

2000 14th Street, NW 3rd Floor
Washington, DC 20009

Mon - Fri 8:30am-4:30pm
Main: (202) 442 -4577
 TTY: (202) 481-3451
Fax: (202) 481-3452

DC Infrastructure Academy (DCIA) – Southeast
2330 Pomery Road, SE
Washington, DC 20020

Mon - Fri 8:30am-4:30pm
Phone: (202) 899-6040
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PARTNER 
SERVICES
The American Job Centers now have “partner 
services” on site to meet DC resident needs! 

You can now schedule appointments with 
service providers from:

• DDS/RSA

• Voc Rehab

• DHS/ TANF

• OSSE

• Job Corps 

• UDC-CC   

… AND MUCH MORE !!!!
Ask us how to connect with our partner 
organizations today!

6
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7 ADA 
ACCOMMODATIONS

If you have questions about physical 
access, need handouts in alternate 
format, or require American Sign Language 
(ASL) interpretation or other reasonable 
accommodation to participate, please 
contact the Department of Employment 
Services American Job Center 
Headquarters at phone at (202) 724-2337.
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ACCESSIBILITY 
SERVICES
Veterans

Veterans and Transitioning Service Members receive 
priority of services to have access to the tools 
needed to find good jobs with good wages and 
career pathways.

Language Access

AJC and partner employees are trained to offer 
interpretation and translation to any customer who 
needs it, whether over the phone or in person.

LEP/NEP customers may self-identify by presenting 
District employees with an “I Speak” Card. The DC 
Office of Human Rights distributes wallet-sized copies 
of these cards, which are available in Amharic, 
Arabic, Chinese, French, Korean, Portuguese, Russian, 
Spanish, Tagalog, and Vietnamese.
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INSTRUCTIONS 
Please read the following instructions prior to completing the referral form: 

Section 1: Enter the customer’s demographic information. State ID is a unique identifier 
assigned to customers who have created an account profile in DCNetworks.org. 
Section 2A: Select the agency/organization where the customer is being referred from, 
Section 2A. If the Other box is selected, enter the agency/organization where the customer is 
being referred from. 
Section 2B: Select the location where the customer is being referred to. Please note: WOW is 
Workforce on Wheels which falls under DOES. WDI is Workforce Development Initiative and 
falls under DC Housing (DCHA).   
Section 3: Enter customer’s goal, referral reason, and requested services. This is where 
specific programs within partner agencies should be indicated.  
Section 4: Enter referring Specialist’s contact information. 

DDS/RSA: Department of Disability 
Services/Rehabilitation Services Administration 
DHS: Department of Human Services 
DOES: Department of Employment Services 
Job Corps: Potomac Job Corps 
OSSE: Office of the State Superintendent of Education 
UDC: University of the District of Columbia 
YouthBuild: YouthBuild DC Public Charter School 
DCHA/WDI: Workforce Development Initiative 
WOW: Workforce on Wheels (DOES) 

Section 1: CUSTOMER DEMOGRAPHIC INFORMATION 
Age Group:  24 & under  25 & up 

Last Name: First Name: Middle Name: Gender: State ID (or last four digits of social): 

Mailing Address: City, State: Zip Code: Ward: 

Phone Number: 
(H)      (C) 

Email: 

DOB: Highest Completed Educational Level: Language(s) Spoken: 
Veteran Status: Yes No 

Status: 
 Individual w/disability 
 Unemployed and/or receiving unemployment insurance 

 Foster Care 
 At-risk Youth 

 Youth 
 Dislocated worker 

Section 2A: AGENCY/ORGANIZATION REFERED FROM 
DOES:   AJC HQ   AJC NW   AJC NE   AJC SE   WOW   DCHA/WDI   DHS 

  Job Corps   OSSE   DDS RSA   UDC   YouthBuild PCS   Other community services: 

Section 2B: AGENCY/ORGANIZATION REFERRED TO 
DOES:   AJC HQ   AJC NW   AJC NE   AJC SE   WOW   DCHA/WDI   DHS 

  Job Corps   OSSE   DDS RSA   UDC   YouthBuild PCS   Other community services: 

Section 3: REFERRAL REASON AND REQUESTED SERVICES 
Referral Reason: 

Service(s) Requested: Please mark the service that applies. 
 Employment Services (DOES, Job Corp)  Job Readiness Workshops (DOES, DHS, OSSE, Job Corps) 
 Occupational Skills Training (DOES, Job Corp, OSSE, YouthBuild)  DCNetworks Support (DOES) 
 Educational Services (OSSE, YouthBuild)  Disability Services (DDS/RSA) 
 TANF / SNAP / Medicaid (DHS)  Mental Health Services 
 Housing  Other: 

Section 4: REFERRING SPECIALIST CONTACT INFORMATION 
Specialist Name: Email: Date/Time: 

Phone Number: Manager Name: 

UNIVERSAL PARTNER REFERRAL FORM ☐ ACCEPTED
☐ REJECTED
☐ ON HOLD

Q37.1 Universal Partner Referral FormQ37.1 Universal Partner Referral Form
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Memorandum of Understanding 

DC Workforce Investment Council and 

The University of the District of Columbia 

1. Parties and Purpose

The parties to this Memorandum of Understanding (MOU) are the Mayor of the District 
of Columbia (the District), who is its Chief Elected Official, the District of Columbia 
Workforce Investment Council (DC WIG), and the University of the District of Columbia 
(the University), a one-stop partner (Partner), and the District of Columbia Department 
of Employment Services (DOES)/ Office of the Chief Financial Officer (OCFO) as the 
Fiscal Agent for the Agreement on Resource Sharing (Attachment C), with responsibility 
for allocating funds in accordance with policies set by the DC WIG. For the purpose of 
this MOU, "partner" is defined as "any District agency or local provider that has signed 
an MOU with DC WIC and the Mayor's Office for the purpose of AJC operation under 
WIOA," including but not limited to the District agencies and local providers identified in 
this Section 5 of this MOU. The MOU provides the basis for cooperation, collaboration, 
and alignment, including resource sharing, pertaining to the operation of the American 
Job Centers (AJCs) of Washington, DC, which function as the one-stop workforce 
development service delivery system for the District. 

The purpose of MOU is to: 

• Define the roles and responsibilities of DC WIG and the University, as they relate to
the operation and continued development of the local workforce system, which
consists of all Workforce Innovation and Opportunity Act (WIOA) required one-stop
partner programs, and is led by the District's network of AJCs.

• Coordinate resources and avoid duplication of effort and expenditure.
• Ensure the effective and efficient delivery of AJC and partner services.
• Enhance the workforce system and AJC services to create a seamless customer

experience.
• Increase and maximize access to workforce services for individuals with barriers to

employment.
• Establish coordinated processes and procedures that will, ultimately, enable partners

to align and integrate programs and activities across the workforce system.

This document ensures compliance with the federal Workforce Innovation and 
Opportunity Act (PL 113-128) and it's implementing regulations, and provides the 
framework to achieve shared goals between the parties to the MOU and among other 
workforce development system partners in the District. with regard to providing 
comprehensive, seamless, customer-focused delivery of employment, training and 
related services . 

...--. 
amencanJobcentcr 
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SUMMARY OF ELIGIBLE TRAINING PROVIDERS’ PERFORMANCE 
current as of November 2019; data from DC Networks (DOES) 

1. 1st CDL Training Center of NOVA
• Contract active through 1/22/2020
• Currently in OY2, with 2 option years remaining

Program Year Data 
PY Number 

Enrolled 
Number 
Completed 

Percentage 
Completed 

Number 
Credentialed 

Percentage 
Credentialed 

16 3 3 100% 2 67% 
17 106 78 74% 47 60% 
18 78 60 77% 31 52% 

Federal Reporting Data 
Placement Data 

Program Year Number Exited Number Employed*** Percentage Employed 
16 1 1 100% 
17 72 13 18% 
18 61 9 15% 
***Number employed at exit 

Program Year 17 Employment Data 

Indicator Negotiated Goal (Adult/DW) PY17 Data 
Credential Attainment 54% 62% 
2nd Quarter After Exit 62%/69% 79% 
4th Quarter After Exit 68%/65% 64% 
Median Earnings**** $6,200/$7,500 $9,990 
****2nd Qtr after exit 

2. ASM
• Removed from ETP List in 2019

Program Year Data 
PY Number 

Enrolled 
Number 
Completed 

Percentage 
Completed 

Number 
Credentialed 

Percentage 
Credentialed 

16 73 69 95% 33 48% 
17 45 43 96% 4 9% 
18 

Q41 DCWIC_ETPL Performance PY16-18
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Federal Reporting Data 

Placement Data 
 

Program Year Number Exited Number Employed*** Percentage Employed 
16 79 16 23% 
17 81 9 11% 
18 7 0 0% 
***Number employed at exit 
 

Program Year 17 Employment Data 
 

Indicator Negotiated Goal (Adult/DW) PY17 Data 
Credential Attainment 54% 22% 
2nd Quarter After Exit 62%/69% 53% 
4th Quarter After Exit 68%/65% 43% 
Median Earnings**** $6,200/$7,500 $6,296 
****2nd Qtr after exit 

 
3. Byte Back 

• Currently in OY1 with 3 option years remaining 
 

Program Year Data 
PY Number 

Enrolled 
Number 
Completed 

Percentage 
Completed 

Number 
Credentialed 

Percentage 
Credentialed 

16      
17      
18 5 4 80% 2 50% 
 
Federal Reporting Data 

Placement Data 
 

Program Year Number Exited Number Employed*** Percentage Employed 
16    
17    
18 2 0 0% 
***Number employed at exit 
 

Program Year 17 Employment Data 
 

Indicator Negotiated Goal (Adult/DW) PY17 Data 
Credential Attainment 54% N/A 
2nd Quarter After Exit 62%/69% N/A 
4th Quarter After Exit 68%/65% N/A 
Median Earnings**** $6,200/$7,500 N/A 
****2nd Qtr after exit 
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4. Career Technical Institute 

• Contract expired 6/1/2019 (Option Year 4) 
 
Program Year Data 
PY Number 

Enrolled 
Number 
Completed 

Percentage 
Completed 

Number 
Credentialed 

Percentage 
Credentialed 

16 30 16 53% 6 38% 
17 29 8 28% 0 0% 
18      
 
Federal Reporting Data 

Placement Data 
 

Program Year Number Exited Number Employed*** Percentage Employed 
16 17 6 35% 
17 33 5 15% 
18 20 2 10% 
***Number employed at exit 
 

Program Year 17 Employment Data 
 

Indicator Negotiated Goal (Adult/DW) PY17 Data 
Credential Attainment 54% 47% 
2nd Quarter After Exit 62%/69% 70% 
4th Quarter After Exit 68%/65% 61% 
Median Earnings**** $6,200/$7,500 $6,200 
****2nd Qtr after exit 

 
5. Amala Lives 

• Contract active through 1/30/2020 
• Currently in OY1, with 3 option years remaining 
 
Program Year Data 
PY Number 

Enrolled 
Number 
Completed 

Percentage 
Completed 

Number 
Credentialed 

Percentage 
Credentialed 

16      
17 4 4 100% 4 100% 
18 3 1 33% 2 200% 
 
Federal Reporting Data 

Placement Data 
 

Program Year Number Exited Number Employed*** Percentage Employed 
16    
17 1 0 0% 
18 4 1 25% 
***Number employed at exit 
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Program Year 17 Employment Data 

 
Indicator Negotiated Goal (Adult/DW) PY17 Data 
Credential Attainment 54% 100% 
2nd Quarter After Exit 62%/69% 0% 
4th Quarter After Exit 68%/65% 0% 
Median Earnings**** $6,200/$7,500 $0 
****2nd Qtr after exit 

 
6. Excel Automotive Institute 

• Currently in OY2, with 2 option years remaining 
 

Program Year Data 
PY Number 

Enrolled 
Number 
Completed 

Percentage 
Completed 

Number 
Credentialed 

Percentage 
Credentialed 

16      
17 5 0 0% 1 0% 
18 1 0 0% 0 0% 
 
Federal Reporting Data 

Placement Data 
 

Program Year Number Exited Number Employed*** Percentage Employed 
16    
17    
18 5 0 0% 
***Number employed at exit 
 

Program Year 17 Employment Data 
 

Indicator Negotiated Goal (Adult/DW) PY17 Data 
Credential Attainment 54% N/A 
2nd Quarter After Exit 62%/69% N/A 
4th Quarter After Exit 68%/65% N/A 
Median Earnings**** $6,200/$7,500 N/A 
****2nd Qtr after exit 

 
7. HealthWrite Training Academy 

• Contract expired 5/14/2019 (Option Year 4) 
 

Program Year Data 
PY Number 

Enrolled 
Number 
Completed 

Percentage 
Completed 

Number 
Credentialed 

Percentage 
Credentialed 

16 23 21 91% 16 76% 
17 21 17 81% 7 41% 
18 12 10 83% 3 30% 
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Federal Reporting Data 

Placement Data 
 

Program Year Number Exited Number Employed*** Percentage Employed 
16 15 4 27% 
17 21 3 14% 
18 15 1 7% 
***Number employed at exit 
 

Program Year 17 Employment Data 
 

Indicator Negotiated Goal (Adult/DW) PY17 Data 
Credential Attainment 54% 13% 
2nd Quarter After Exit 62%/69% 57% 
4th Quarter After Exit 68%/65% 52% 
Median Earnings**** $6,200/$7,500 $4,307 
****2nd Qtr after exit 

 
8. Intellectual Point 

• Contract active through 1/3/2020 
• Currently in OY2, with 2 option years remaining 

 
Program Year Data 
PY Number 

Enrolled 
Number 
Completed 

Percentage 
Completed 

Number 
Credentialed 

Percentage 
Credentialed 

16 14 13 93% 13 100% 
17 65 65 100% 33 51% 
18 100 79 79% 9 11% 
 
Federal Reporting Data 

Placement Data 
 

Program Year Number Exited Number Employed*** Percentage Employed 
16 3 3 100% 
17 45 5 11% 
18 55 12 22% 
***Number employed at exit 
 

Program Year 17 Employment Data 
 

Indicator Negotiated Goal (Adult/DW) PY17 Data 
Credential Attainment 54% 62% 
2nd Quarter After Exit 62%/69% 82% 
4th Quarter After Exit 68%/65% 64% 
Median Earnings**** $6,200/$7,500 $13,633 
****2nd Qtr after exit 
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9. ITC Technologies 

• Contract expired 10/3/2019 
• Currently in OY1, with 3 option years remaining 

 
Program Year Data 
PY Number 

Enrolled 
Number 
Completed 

Percentage 
Completed 

Number 
Credentialed 

Percentage 
Credentialed 

16      
17      
18 2 2 100% 0 0% 
 
Federal Reporting Data 

Placement Data 
 

Program Year Number Exited Number Employed*** Percentage Employed 
16    
17    
18 2 0 0% 
***Number employed at exit 
 

Program Year 17 Employment Data 
 

Indicator Negotiated Goal (Adult/DW) PY17 Data 
Credential Attainment 54% N/A 
2nd Quarter After Exit 62%/69% N/A 
4th Quarter After Exit 68%/65% N/A 
Median Earnings**** $6,200/$7,500 N/A 
****2nd Qtr after exit 

 
10. Nursing Assistant Academy 

• Contract expired 8/31/2019 
• Currently in OY1, with 3 option years remaining 

 
Program Year Data 
PY Number 

Enrolled 
Number 
Completed 

Percentage 
Completed 

Number 
Credentialed 

Percentage 
Credentialed 

16      
17 20 19 95% 15 79% 
18 33 29 88% 18 62% 
 
Federal Reporting Data 

Placement Data 
 

Program Year Number Exited Number Employed*** Percentage Employed 
16    
17 10 2 20% 
18 23 5 22% 
***Number employed at exit 



 

6 
 

 
Program Year 17 Employment Data 

 
Indicator Negotiated Goal (Adult/DW) PY17 Data 
Credential Attainment 54% 80% 
2nd Quarter After Exit 62%/69% 90% 
4th Quarter After Exit 68%/65% 60% 
Median Earnings**** $6,200/$7,500 $6,330 
****2nd Qtr after exit 

 
11. OIC-DC 

• Contract expired 7/7/2019 (Option Year 4) 
 

Program Year Data 
PY Number 

Enrolled 
Number 
Completed 

Percentage 
Completed 

Number 
Credentialed 

Percentage 
Credentialed 

16 6 5 83% 5 100% 
17 10 4 40% 3 75% 
18 22 5 23% 2 40% 
 
Federal Reporting Data 

Placement Data 
 

Program Year Number Exited Number Employed*** Percentage Employed 
16 10 0 0% 
17 10 1 10% 
18 9 0 0% 
***Number employed at exit 
 

Program Year 17 Employment Data 
 

Indicator Negotiated Goal (Adult/DW) PY17 Data 
Credential Attainment 54% 83% 
2nd Quarter After Exit 62%/69% 60% 
4th Quarter After Exit 68%/65% 60% 
Median Earnings**** $6,200/$7,500 $3,519 
****2nd Qtr after exit 

 
12. Paralegal  Institute 

• Contract expired 6/30/2019 (Option Year 4) 
• Notified that they must offer an industry-recognized credential 

 
Program Year Data 
PY Number 

Enrolled 
Number 
Completed 

Percentage 
Completed 

Number 
Credentialed 

Percentage 
Credentialed 

16 33 17 52% 10 59% 
17 36 17 47% 0 0% 
18 31 9 29% 0 0% 
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Federal Reporting Data 

Placement Data 
 

Program Year Number Exited Number Employed*** Percentage Employed 
16 18 7 39% 
17 39 9 23% 
18 26 6 23% 
***Number employed at exit 

Program Year 17 Employment Data 
 

Indicator Negotiated Goal (Adult/DW) PY17 Data 
Credential Attainment 54% 50% 
2nd Quarter After Exit 62%/69% 72% 
4th Quarter After Exit 68%/65% 64% 
Median Earnings**** $6,200/$7,500 $7,250 
****2nd Qtr after exit 
 

13. Quality First Career Center 
• No longer on ETP List 

 
Program Year Data 
PY Number 

Enrolled 
Number 
Completed 

Percentage 
Completed 

Number 
Credentialed 

Percentage 
Credentialed 

16      
17 3 3 100% 0 0% 
18      
 
Federal Reporting Data 

Placement Data 
 

Program Year Number Exited Number Employed*** Percentage Employed 
16 1 1 100% 
17    
18 3 0 0% 
***Number employed at exit 
 

Program Year 17 Employment Data 
 

Indicator Negotiated Goal (Adult/DW) PY17 Data 
Credential Attainment 54% N/A 
2nd Quarter After Exit 62%/69% N/A 
4th Quarter After Exit 68%/65% N/A 
Median Earnings**** $6,200/$7,500 N/A 
****2nd Qtr after exit 

 
14. Southeast Welding Academy, LLC 

• Contract expired 12/29/2018 (Option Year 4) 
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Program Year Data 
PY Number 

Enrolled 
Number 
Completed 

Percentage 
Completed 

Number 
Credentialed 

Percentage 
Credentialed 

16 7 6 86% 5 83% 
17 14 12 86% 9 75% 
18 12 11 92% 8 73% 

 
Federal Reporting Data 

Placement Data 
 

Program Year Number Exited Number Employed*** Percentage Employed 
16 13 2 15% 
17 8 2 25% 
18 17 1 6% 
***Number employed at exit 
 

Program Year 17 Employment Data 
 

Indicator Negotiated Goal (Adult/DW) PY17 Data 
Credential Attainment 54% 57% 
2nd Quarter After Exit 62%/69% 75% 
4th Quarter After Exit 68%/65% 50% 
Median Earnings**** $6,200/$7,500 $7,298 
****2nd Qtr after exit 

 
15. Toni Thomas Associates, Inc. 

• Contract expired 11/3/2019 (Option Year 4) 
 

Program Year Data 
PY Number 

Enrolled 
Number 
Completed 

Percentage 
Completed 

Number 
Credentialed 

Percentage 
Credentialed 

16 24 21 88% 12 57% 
17 12 10 83% 9 90% 
18 52 32 62% 21 66% 
 
Federal Reporting Data 

Placement Data 
 

Program Year Number Exited Number Employed*** Percentage Employed 
16 33 8 24% 
17 8 1 13% 
18 27 1 4% 
***Number employed at exit 
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Program Year 17 Employment Data 

 
Indicator Negotiated Goal (Adult/DW) PY17 Data 
Credential Attainment 54% 50% 
2nd Quarter After Exit 62%/69% 63% 
4th Quarter After Exit 68%/65% 63% 
Median Earnings**** $6,200/$7,500 $7,735 
****2nd Qtr after exit 

 
16. Urban Ed 

• Currently in OY1, with 3 option years remaining 
 

Program Year Data 
PY Number 

Enrolled 
Number 
Completed 

Percentage 
Completed 

Number 
Credentialed 

Percentage 
Credentialed 

16      
17      
18 1 1 100% 1 100% 
 
Federal Reporting Data 

Placement Data 
 

Program Year Number Exited Number Employed*** Percentage Employed 
16    
17    
18 1 0 0% 
***Number employed at exit 
 

Program Year 17 Employment Data 
 

Indicator Negotiated Goal (Adult/DW) PY17 Data 
Credential Attainment 54% N/A 
2nd Quarter After Exit 62%/69% N/A 
4th Quarter After Exit 68%/65% N/A 
Median Earnings**** $6,200/$7,500 N/A 
****2nd Qtr after exit 

 
17. VETS Group Training Academy 

• Currently in OY4 
• Probation Status 

 
Program Year Data 
PY Number 

Enrolled 
Number 
Completed 

Percentage 
Completed 

Number 
Credentialed 

Percentage 
Credentialed 

16 19 18 95% 7 39% 
17 31 31 100% 5 16% 
18 31 21 68% 5 24% 
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Federal Reporting Data 

Placement Data 
 

Program Year Number Exited Number Employed*** Percentage Employed 
16 20 9 50% 
17 19 4 22% 
18 33 3 9% 
***Number employed at exit 
 

Program Year 17 Employment Data 
 

Indicator Negotiated Goal (Adult/DW) PY17 Data 
Credential Attainment 54% 6% 
2nd Quarter After Exit 62%/69% 68% 
4th Quarter After Exit 68%/65% 53% 
Median Earnings**** $6,200/$7,500 $7,800 
****2nd Qtr after exit 

 
18. Westlink Career Institute 

• Contract expired 5/14/2019 (Option Year 4) 
 

Program Year Data 
PY Number 

Enrolled 
Number 
Completed 

Percentage 
Completed 

Number 
Credentialed 

Percentage 
Credentialed 

16 61 45 74% 39 87% 
17 34 19 56% 6 32% 
18 27 14 52% 2 14% 

 
Federal Reporting Data 

Placement Data 
 

Program Year Number Exited Number Employed*** Percentage Employed 
16 53 16 30% 
17 49 6 12% 
18 33 4 12% 
***Number employed at exit 
 

Program Year 17 Employment Data 
 

Indicator Negotiated Goal (Adult/DW) PY17 Data 
Credential Attainment 54% 75% 
2nd Quarter After Exit 62%/69% 73% 
4th Quarter After Exit 68%/65% 65% 
Median Earnings**** $6,200/$7,500 $4,483 
****2nd Qtr after exit 

 
 
 
 



 

11 
 

 
 

Additional Providers and Status 
 
Served Academy 

• Approved in 2018 
• Contract expires 11/13/2019 
• Currently in base year, with 4 option years remaining 

Catholic University of America 
• Approved in 2018 
• Contract expires 1/9/2020 
• Currently in base year, with 4 option years remaining 

 
Approved Providers in 2019 

• TrainACE 
• DC Central Kitchen (café training program) 
• University of the Potomac 

 
Currently Pending Applications 
• NOVA Training Center Therapeutic Massage Center 
• Knowledge First, Inc. 
• Advantage Consulting, LLC 
• Flatiron School 
 

 

 



Q45 - Eligible Training Providers

1 of 2

ETP name
Names of certifications offered, including name of the educational 
company that developed the credential, where applicable (e.g. Serve 
Safe, a National Restaurant Association credential).

 Negotiated 
rate per ITA  

Is ETP for-
profit or non-

profit?

Number of 
ITAs/participants 
in FY19 for each 

certification

Number of 
ITAs/participants 

in FY20 (as of Jan. 
1, 2020) for each 

certification

Commercial Driver's License (CDL), Class A (Tractor Trailer)  $      4,500.00 
Commercial Driver's License (CDL), Class B (Automatic Bus)  $      4,500.00 
Commercial Driver's License (CDL), Class B (Manual Dump  $      4,500.00 
Comp TIA A+ Certification 
Microsoft Office Specialist (MOS) Excel 
Microsoft Office Specialist (MOS) Outlook 
Culinary Art  $      9,430.00 
Hospitality  $      9,780.00 
Auto Tech Specialist I  $      5,000.00 
Automotive Maintenance & Light Repair  $      3,500.00 
Certified Nursing Assistant  $      2,827.00 
Home Health Aide  $      2,815.00 
CompTIA Network+ w/ Exam  $      1,801.00 
CompTIA Security + w/Exam  $      1,829.00 
Certified Information Systems Security Professional (CISSP) w/ 
Exam  $      2,698.00 

Project Management Institute’s Project Management Professional 
(PMP) w/Exam  $      2,954.00 

Information Technology Infrastructure Library (ITIL) w/Exam  $      1,583.00 
Cisco Certified Network Associate (CCNA) w/Exam  $      2,349.00 
Certified Associate in Project Management (CAPM)  $      2,954.00 
Splunk Certified Architect & Tableau Programmer w/ Exam  $      1,899.00 
CompTIA A+  $      1,400.00 0
CompTIA Network +  $      1,400.00 
CompTIA Security+  $      1,900.00 
Certified Authorization Professional (CAP) Certification  $      2,500.00 

Nursing Assistant 
Academy Nursing Assistant  $      1,582.00  WIC to 

provide 34 8

Comp TIA A+ Computer Repair  $      5,000.00 
Customer Services for Hospitality & Retail Sales  $      4,000.00 
Home Health Care Aide  $      5,000.00 
Business Office Support Specialist (BOSS)  $      5,000.00 

Paralegal Institute of 
Washington Paralegal Certificate  $      4,000.00  WIC to 

provide 22 0

ITC Technologies 5

Opportunities 
Industrialization Center of 

Washington (OIC)
18 0

Healthwrite Training 
Academy 8 0

0

Intellectual Point 90 13

 WIC to 
provide 
 WIC to 
provide 

 WIC to 
provide 

 WIC to 
provide 

 WIC to 
provide 

20

1

0

1st CDL Training Center of 
NOVA 82

Byte Back  $      4,000.00 5

Destined for Greatness/ 
Amala Lives 2 0

Excel Automotive Institute

 WIC to 
provide 

 WIC to 
provide 

 WIC to 
provide 



Q45 - Eligible Training Providers

2 of 2

ETP name
Names of certifications offered, including name of the educational 
company that developed the credential, where applicable (e.g. Serve 
Safe, a National Restaurant Association credential).

 Negotiated 
rate per ITA  

Is ETP for-
profit or non-

profit?

Number of 
ITAs/participants 
in FY19 for each 

certification

Number of 
ITAs/participants 

in FY20 (as of Jan. 
1, 2020) for each 

certification

        
 Southeast Welding 

Academy Advanced Shielded Metal Arc Welding  $      4,000.00  WIC to 
provide 5 0

Medical Office Assistant  $      4,000.00 
Security Guard (unarmed)  $      3,500.00 
Information Technology-Network +  $      4,000.00 
Information Technology-Local Area Network (LAN)  $      4,000.00 
Commercial Driver’s License-Class A  $      4,000.00 
Commercial Driver’s License-Class B Occupational Certificate  $      4,000.00 
Commercial Driver’s License-Class B with Learner’s Permit  $      3,000.00 
Cisco Certified Entry Networking Technician (CCENT)  $      4,100.00 
CompTIA A+  $      2,600.00 
CompTIA Network+  $      1,045.00 
CompTIA Security+  $      1,045.00 
Cybersecurity Essentials  $      1,045.00 
CISCO Certified Entry Network Technician (CCENT)  $      3,792.00 
Cisco Certified Network Associate (CCNA)  $      4,000.00 
Comp Tia A+ (Hardware and Software)  $      3,792.00 
Comp TIA Network +  $      3,792.00 
Comp TIA Security +  $      3,792.00 
Comp TIA Server+  $      3,792.00 
EC Council Certified Ethical Hacker  $      3,792.00 
Microsoft Windows Server Administrator (MCSA)  $      4,000.00 
Emergency Medical Technician - Advance – 20 weeks  $      4,000.00 
Emergency Medical Technician –Basic – 20 weeks  $      4,000.00 
EKG/Phlebotomy  $      4,000.00 

0

Westlink Career Institute  17 0

Urban Ed, Inc 2 0

Toni Thomas Associates 58 8

Vets Group Training 
Academy  35

 WIC to 
provide 

 WIC to 
provide 

 WIC to 
provide 

 WIC to 
provide 



Q46 WIOA Allocations.xlsx

1 of 1

WIOA Funding, FY18 - 20

Funding Stream FY18 (PY17) FY19 (PY18) FY20 (PY19)

DOES 2,797,188.00 2,989,496.00 3,896,188.00 

WIC 285,485.79 285,485.79 390,711.55 

DOES 3,048,727.00 3,369,642.00 4,344,465.00 

WIC 317,221.99 317,221.99 434,123.95 

DOES 4,870,170.00 6,490,196.00 8,442,862.00 

WIC 454,749.22 454,749.22 622,244.32 

DOES

WIC N/A N/A N/A

WIOA Title II (Adult Education) OSSE 0.00 0.00 0.00 

WIOA Title III (Wagner-
Peyser/Employment Services

DOES 2,015,455.00 1,988,531.00 1,960,690.00 

WIOA Title IV (Vocational 
Rehabilitation)

DDS 0.00 0.00 0.00 

Note:  

Funding amount ($)

WIOA Governor's reserve (state 
set-aside)

WIOA Title I Adult (state)

WIOA Title I Youth (state)

WIOA Title I Dislocated Worker 
(state)

(1)  DOL refers to Fiscal Year (FY) as Program Year (PY).  The program year starts on July 1st.
(2)  Highlighted DOES amounts represent the total award received from DOL during that program year.
(3) WIC MOU amount received in fiscal year does not tie back due to FIFO (first in first out); and because of FIFO we 
may be spending prior funding.
(4) WIC only receives state funds; therefore no funding is shown in local.
(5) Governor's reserve (state-set-aside) and state funds are one and the same.
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Grantee Site Visit Tool 

Grantee AOBA Educational Foundation 

Date of Site Visit August 13, 2019 

Site Address 1025 Connecticut Avenue, NW Suite 1005 

Grant Award Period March 1, 2019-September 30, 2019 

Current Grant Project Title 
AOBA Educational Foundation Internship Grant 

WIC Staff Bridgette Royster 

Grantee Staff Marc Fischer and Sarah Benton 

Q50.1 AOBA Monitoring Report  
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Pre-Site Visit  

 Yes No Comment 

1. Most recent audit submitted?  X Grantee does not qualify  

2. GANS requested during award period? X   

3. Did the project commenced in the first 
quarter? 

X  Grantee informed WIC of start-up issues regarding recruitment  

4. Partnered with other agencies? X   

5. Fully operational?  X  Refer to #3 
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I. Grant File Review 

S = Satisfactory       NI = Needs Improvement       NA = Not Applicable S NI NA 
A. Award letter and signed agreement, including all required certifications and assurances and completed special 

conditions 
X   

B. Project application and budget X   
C. Reimbursement requests; project expenditure reports; detailed worksheet with associated supporting 

documentation 
X   

D. Quarterly match reports (if applicable) with associated supporting documentation X   

E. Quarterly programmatic reports X   

F. Problem notifications /adjustment requests X   

G. Approved and signed grant adjustment notices X   
 

Strengths: The Grantee compiled significant materials in preparation for the site visit. The information was found to be very helpful.  Grantee maintained 
records of students and services in an orderly fashion. Files were kept electronically. Grantee properly notified the WIC of successes and challenges 
throughout the award period.  

 

 

Areas for Improvement: Grantee lacked on capture demographic information, e.g. Ward 

 

 

Additional comments: No concerns at the time.  
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II. Grantee Document Review 

S = Satisfactory       NI = Needs Improvement       NA = Not Applicable S NI NA 
A. Sub-grant award file (as per above section relating to grant file review) X   

B. Written personnel/recruitment policies and procedures, including appropriate non- discrimination notification 
procedures 

X   

C. Additional reports/data related to use of sub-grant funds (i.e. performance measure data, participant data, 
project reports and presentations, etc.) 

X   

D. Evidence of background checks where appropriate X   

 
 

Strengths: Grantee provided information as requested on and after the monitoring visit. Copies of the above mentioned were provided as proof of 
documentation. Grantee provided 1st programmatic report on June 15, 2019 which demonstrated performance measure data and participant data.  

 

 

Areas for Improvement: 

 

 

Additional comments: No concerns at the time. 
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III. Financial Documentation Review 

S = Satisfactory       NI = Needs Improvement       NA = Not Applicable S NI NA 

A. Financial timeline for remainder of the grant period  X  

B. Written accounting procedures and documentation of accounting system  X  

C. Written procurement policies and procedures X   
D. Financial reports and associated documentation that provide for the disclosure of financial and match 

expenditures related to the use of grant funds  
X   

E. Most current annual audit report or financial review, and resolution system for resolving audit exceptions; if more 
than $750k in federal funds were expended in the sub-grantee’s fiscal year, then an A-133 audit is required 

  X 

F. Are the accounting records organized and available? X   

G. Any non-allowable expenditures discovered?  X  

H. Invoices are submitted in a timely fashion X   

I. Supporting documentation is available X   

J. How does grantee monitor on sub-grantee activity? X   

K. Can grant expenses be identified from General Ledger reports? X   

    

 
 
 

Strengths: Grantee informed the WIC of challenges in their inability to recruit students per the RFA requirement.  The challenge has affected the grantee 
from reaching proposed programmatic and financial goals. Grantee adhered to the due dates for programmatic and financial reports.   
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Areas for Improvement: Stronger partnership efforts in recruiting qualified DC residents. Hire more staff. Start recruit earlier to ensure enrollment.   

 

 

 

Additional comments:  The financial and programmatic concerns were discussed with the grantee.   
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 IV. Programmatic Review 

S = Satisfactory       NI = Needs Improvement       NA = Not Applicable S NI NA 

A. Goals and performance measures    

1. Ability to identify and describe how program activities relate to goals and performance measures  X  

2. Assessment, data collection, analysis, and quality improvement process X   
3. Outputs to date  X  

4. Outcomes to date  X  
B. Program structure    

1.  Relation to larger organizational mission and structure X   

2.  Staffing, supervision, and staff training/development X   

3.  Program/service model  X  

4.  Population served and/or stakeholder groups  X  

5.  Referral/communication process (as applicable)  X  

C. Program activities    
1.  Key program activities/project deliverables  X  

2.  Program/project timeline for remainder of the grant period  X  
3.  Implementation successes  X  

 4. Implementation challenges (how were they handled?)  X  
5.  Project changes, adjustments, or improvements made and/or required  X  

   
 
 

 V. Sustainability 

S = Satisfactory       NI = Needs Improvement       NA = Not Applicable S NI NA 
A. Funding sustainability plan  X  

B. Sustainability plan implementation progress  X  
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Strengths: 

The Grantee experienced several challenges throughout the grant period. Some of the most difficult challenges were 
experienced during recruitment. The Grantee completed internship milestones, such as starting and ending the program on 
time, on track with measurable skills gains, interns completed their introductory Engineering course.  Internships were a 
combination of DC, Maryland, and VA residents. Though the grant specifically requested twenty 20 residents, the program 
included data from other jurisdictions.  

 

 

Areas for Improvement:  

 

 

 

Additional comments:  
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Grantee Site Visit Tool 

Grantee Byte Back 

Date of Site Visit August 14, 2019 

Site Address 899 North Capitol Street, NE, Suite 850 

Grant Award Period March 1, 2019-September 30, 2019 

Current Grant Project Title 
Byte Back Education Partnership for IT Careers (EPIC) 

WIC Staff Bridgette Royster 

Grantee Staff Derrick Washington, Isel Perez-Castellanos, and Intern 

Q50.2 Byte Back Monitoring Report 
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Pre-Site Visit  

 Yes No Comment 

1. Most recent audit submitted? X   

2. GANS requested during award period?  X  

3. Did the project commenced in the first 
quarter? 

X   

4. Partnered with other agencies? X   

5. Fully operational? X X   
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I. Grant File Review 

S = Satisfactory       NI = Needs Improvement       NA = Not Applicable S NI NA 
A. Award letter and signed agreement, including all required certifications and assurances and completed special 

conditions 
X   

B. Project application and budget X   
C. Reimbursement requests; project expenditure reports; detailed worksheet with associated supporting 

documentation 
X   

D. Quarterly match reports (if applicable) with associated supporting documentation X   

E. Quarterly programmatic reports X   

F. Problem notifications /adjustment requests X   

G. Approved and signed grant adjustment notices X   
 

Strengths: The Grantee compiled significant materials in preparation for the site visit. The information was found to be very helpful.  Grantee maintained 
records of students and services in an orderly fashion. Files were kept electronically.  

 

 

Areas for Improvement:  

 

 

Additional comments: No concerns at the time.  
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II. Grantee Document Review 

S = Satisfactory       NI = Needs Improvement       NA = Not Applicable S NI NA 
A. Sub-grant award file (as per above section relating to grant file review) X   

B. Written personnel/recruitment policies and procedures, including appropriate non- discrimination notification 
procedures 

X   

C. Additional reports/data related to use of sub-grant funds (i.e. performance measure data, participant data, 
project reports and presentations, etc.) 

X   

D. Evidence of background checks where appropriate X   

 
 

Strengths: Grantee provided information as requested on or before/ after the monitoring visit. Copies of the above mentioned were provided as proof of 
documentation. Grantee provided 1st programmatic report on June 15, 2019 which demonstrated performance measure data and participant data.  

 

 

Areas for Improvement: 

 

 

Additional comments: No concerns at the time. 
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III. Financial Documentation Review 

S = Satisfactory       NI = Needs Improvement       NA = Not Applicable S NI NA 

A. Financial timeline for remainder of the grant period X   

B. Written accounting procedures and documentation of accounting system X   

C. Written procurement policies and procedures X   
D. Financial reports and associated documentation that provide for the disclosure of financial and match 

expenditures related to the use of grant funds  
X   

E. Most current annual audit report or financial review, and resolution system for resolving audit exceptions; if more 
than $750k in federal funds were expended in the sub-grantee’s fiscal year, then an A-133 audit is required 

  X 

F. Are the accounting records organized and available? X   

G. Any non-allowable expenditures discovered? X   

H. Invoices are submitted in a timely fashion X   

I. Supporting documentation is available X   

J. How does grantee monitor on sub-grantee activity? X   

K. Can grant expenses be identified from General Ledger reports? X   
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Strengths: Invoices were submitted in a timely fashion according to the timeline. Files are kept in an orderly manner. The financial system used by the 
grantee supports means of tracking the progress of the grantee.  

 

 

 

Areas for Improvement: No recommendations.  

 

 

 

Additional comments:   
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 IV. Programmatic Review 

S = Satisfactory       NI = Needs Improvement       NA = Not Applicable S NI NA 

A. Goals and performance measures    

1. Ability to identify and describe how program activities relate to goals and performance measures X   

2. Assessment, data collection, analysis, and quality improvement process X   
3. Outputs to date X   

4. Outcomes to date X   
B. Program structure    

1.  Relation to larger organizational mission and structure X   

2.  Staffing, supervision, and staff training/development X   

3.  Program/service model X   

4.  Population served and/or stakeholder groups X   

5.  Referral/communication process (as applicable) X   

C. Program activities    
1.  Key program activities/project deliverables X   

2.  Program/project timeline for remainder of the grant period X   
3.  Implementation successes X   

 4. Implementation challenges (how were they handled?)   X 
5.  Project changes, adjustments, or improvements made and/or required X   

 
 
 
 

Strengths:  

The grantee successfully recruited and maintained the amount of students (20) per the RFA requirement. At the time of the 
site visit the grantee, Microsoft Office Specialist (MOS) class had concluded. As a result, over eleven students had earned an 
industry-recognized certificate.   
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Areas for Improvement:  

 

 

 

Additional comments:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 V. Sustainability 

S = Satisfactory       NI = Needs Improvement       NA = Not Applicable S NI NA 
A. Funding sustainability plan X   

B. Sustainability plan implementation progress X   
 

Strengths: No areas of concern.  

 

 

Areas for Improvement:  
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Additional comments:  

 

 



1 

Grantee Site Visit Tool 

Grantee DC Central Kitchen 

Date of Site Visit August 14, 2019 

Site Address 425 2nd Street, NW 

Grant Award Period March 1, 2019-September 30, 2019 

Current Grant Project Title 
Innovative Hospitality Industry Job Training and Career Pathways 

WIC Staff Bridgette Royster 

Grantee Staff Glenda Cognevich and Kimberly Brown 

Q50.3 DC Central Kitchen Monitoring Report  



2 

 

 
Pre-Site Visit  

 Yes No Comment 

1. Most recent audit submitted? X   

2. GANS requested during award period?  X  

3. Did the project commenced in the first 
quarter? 

X   

4. Partnered with other agencies? X   

5. Fully operational? X X   
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I. Grant File Review 

S = Satisfactory       NI = Needs Improvement       NA = Not Applicable S NI NA 
A. Award letter and signed agreement, including all required certifications and assurances and completed special 

conditions 
X   

B. Project application and budget X   
C. Reimbursement requests; project expenditure reports; detailed worksheet with associated supporting 

documentation 
X   

D. Quarterly match reports (if applicable) with associated supporting documentation X   

E. Quarterly programmatic reports X   

F. Problem notifications /adjustment requests X   

G. Approved and signed grant adjustment notices X   
 

Strengths: The Grantee compiled significant materials in preparation for the site visit. The information was found to be very helpful.  Grantee maintained 
records of students and services in an orderly fashion. Files were kept electronically.  

 

 

Areas for Improvement:  

 

 

Additional comments: No concerns at the time.  
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II. Grantee Document Review 

S = Satisfactory       NI = Needs Improvement       NA = Not Applicable S NI NA 
A. Sub-grant award file (as per above section relating to grant file review) X   

B. Written personnel/recruitment policies and procedures, including appropriate non- discrimination notification 
procedures 

X   

C. Additional reports/data related to use of sub-grant funds (i.e. performance measure data, participant data, 
project reports and presentations, etc.) 

X   

D. Evidence of background checks where appropriate X   

 
 

Strengths: Grantee provided information as requested on or before/ after the monitoring visit. Copies of the above mentioned were provided as proof of 
documentation. Grantee provided 1st programmatic report on June 15, 2019 which demonstrated performance measure data and participant data.  

 

 

Areas for Improvement: 

 

 

Additional comments: No concerns at the time. 
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III. Financial Documentation Review 

S = Satisfactory       NI = Needs Improvement       NA = Not Applicable S NI NA 

A. Financial timeline for remainder of the grant period X   

B. Written accounting procedures and documentation of accounting system X   

C. Written procurement policies and procedures X   
D. Financial reports and associated documentation that provide for the disclosure of financial and match 

expenditures related to the use of grant funds  
X   

E. Most current annual audit report or financial review, and resolution system for resolving audit exceptions; if more 
than $750k in federal funds were expended in the sub-grantee’s fiscal year, then an A-133 audit is required 

  X 

F. Are the accounting records organized and available? X   

G. Any non-allowable expenditures discovered? X   

H. Invoices are submitted in a timely fashion X   

I. Supporting documentation is available X   

J. How does grantee monitor on sub-grantee activity? X   

K. Can grant expenses be identified from General Ledger reports? X   
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Strengths: Invoices were submitted in a timely fashion according to the timeline. Files are kept in an orderly manner. The financial system used by the 
grantee supports means of tracking the progress of the grantee.  

 

 

 

Areas for Improvement: No recommendations.  

 

 

 

Additional comments:   
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 IV. Programmatic Review 

S = Satisfactory       NI = Needs Improvement       NA = Not Applicable S NI NA 

A. Goals and performance measures    

1. Ability to identify and describe how program activities relate to goals and performance measures X   

2. Assessment, data collection, analysis, and quality improvement process X   
3. Outputs to date X   

4. Outcomes to date X   
B. Program structure    

1.  Relation to larger organizational mission and structure X   

2.  Staffing, supervision, and staff training/development X   

3.  Program/service model X   

4.  Population served and/or stakeholder groups X   

5.  Referral/communication process (as applicable) X   

C. Program activities    
1.  Key program activities/project deliverables X   

2.  Program/project timeline for remainder of the grant period X   
3.  Implementation successes X   

 4. Implementation challenges (how were they handled?)   X 
5.  Project changes, adjustments, or improvements made and/or required X   

 
 
 
 

Strengths:  

The grantee successfully recruited and maintained the amount of students (20) per the RFA requirement. At the time of the 
visit, the grantee was in the process of two classes. I was able to speak with a student who provided her experience of DCCK. 
She discussed how she was referred to the program and how it has helped her and her family.  
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Areas for Improvement: No areas of concern.  

 

 

 

Additional comments:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 V. Sustainability 

S = Satisfactory       NI = Needs Improvement       NA = Not Applicable S NI NA 
A. Funding sustainability plan X   

B. Sustainability plan implementation progress X   
 

Strengths: No areas of concern.  

 

 

Areas for Improvement:  
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Additional comments:  
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Grantee Site Visit Tool 

Grantee Goodwill of Greater Washington 

Date of Site Visit August 15, 2019 

Site Address 2200 South Dakota Avenue, NE 

Grant Award Period March 1, 2019-September 30, 2019 

Current Grant Project Title 
Fy19 Strategic Industry Partnership Grant 

WIC Staff Bridgette Royster 

Grantee Staff Miranda Zola, Janece Kleban, and Rosa Proctor 

Q50.4 Goodwill Monitoring Report 



2 

 

 
Pre-Site Visit  

 Yes No Comment 

1. Most recent audit submitted? X   

2. GANS requested during award period?  X  

3. Did the project commenced in the first 
quarter? 

X   

4. Partnered with other agencies? X   

5. Fully operational? X X   
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I. Grant File Review 

S = Satisfactory       NI = Needs Improvement       NA = Not Applicable S NI NA 
A. Award letter and signed agreement, including all required certifications and assurances and completed special 

conditions 
X   

B. Project application and budget X   
C. Reimbursement requests; project expenditure reports; detailed worksheet with associated supporting 

documentation 
X   

D. Quarterly match reports (if applicable) with associated supporting documentation X   

E. Quarterly programmatic reports X   

F. Problem notifications /adjustment requests X   

G. Approved and signed grant adjustment notices X   
 

Strengths: The Grantee compiled significant materials in preparation for the site visit. The information was found to be very helpful.  Grantee maintained 
records of students and services in an orderly fashion. Files were kept electronically.  

 

 

Areas for Improvement:  

 

 

Additional comments: No concerns at the time.  
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II. Grantee Document Review 

S = Satisfactory       NI = Needs Improvement       NA = Not Applicable S NI NA 
A. Sub-grant award file (as per above section relating to grant file review) X   

B. Written personnel/recruitment policies and procedures, including appropriate non- discrimination notification 
procedures 

X   

C. Additional reports/data related to use of sub-grant funds (i.e. performance measure data, participant data, 
project reports and presentations, etc.) 

X   

D. Evidence of background checks where appropriate X   

 
 

Strengths: Grantee provided information as requested on or before/ after the monitoring visit. Copies of the above mentioned were provided as proof of 
documentation. Grantee provided 1st programmatic report on June 15, 2019 which demonstrated performance measure data and participant data.  

 

 

Areas for Improvement: 

 

 

Additional comments: No concerns at the time. 

 

 

 
 
 
 
 
 
 
 



5 

 

III. Financial Documentation Review 

S = Satisfactory       NI = Needs Improvement       NA = Not Applicable S NI NA 

A. Financial timeline for remainder of the grant period X   

B. Written accounting procedures and documentation of accounting system X   

C. Written procurement policies and procedures X   
D. Financial reports and associated documentation that provide for the disclosure of financial and match 

expenditures related to the use of grant funds  
X   

E. Most current annual audit report or financial review, and resolution system for resolving audit exceptions; if more 
than $750k in federal funds were expended in the sub-grantee’s fiscal year, then an A-133 audit is required 

  X 

F. Are the accounting records organized and available? X   

G. Any non-allowable expenditures discovered? X   

H. Invoices are submitted in a timely fashion X   

I. Supporting documentation is available X   

J. How does grantee monitor on sub-grantee activity? X   

K. Can grant expenses be identified from General Ledger reports? X   

    

 
 
 
 
 
 
 



6 

 

Strengths: Invoices were submitted in a timely fashion according to the timeline. Files are kept in an orderly manner. The financial system used by the 
grantee supports means of tracking the progress of the grantee.  

 

 

 

Areas for Improvement: No recommendations.  

 

 

 

Additional comments:   
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 IV. Programmatic Review 

S = Satisfactory       NI = Needs Improvement       NA = Not Applicable S NI NA 

A. Goals and performance measures    

1. Ability to identify and describe how program activities relate to goals and performance measures X   

2. Assessment, data collection, analysis, and quality improvement process X   
3. Outputs to date X   

4. Outcomes to date X   
B. Program structure    

1.  Relation to larger organizational mission and structure X   

2.  Staffing, supervision, and staff training/development X   

3.  Program/service model X   

4.  Population served and/or stakeholder groups X   

5.  Referral/communication process (as applicable) X   

C. Program activities    
1.  Key program activities/project deliverables X   

2.  Program/project timeline for remainder of the grant period X   
3.  Implementation successes X   

 4. Implementation challenges (how were they handled?)   X 
5.  Project changes, adjustments, or improvements made and/or required X   

 
 
 
 

Strengths:  

The grantee successfully recruited and maintained the amount of students (20) per the RFA requirement.  

 

Areas for Improvement:  
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Additional comments:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 V. Sustainability 

S = Satisfactory       NI = Needs Improvement       NA = Not Applicable S NI NA 
A. Funding sustainability plan X   

B. Sustainability plan implementation progress X   
 

Strengths: No areas of concern.  

 

 

Areas for Improvement:  

 

 

 

Additional comments:  
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DC Workforce Investment Council, FY2019 Strategic Industry Partnership Grant 

Name of Applicant: Byte Back 

Legal Name: Byte Back, Inc. 

Address: 899 North Capitol St. NE, Suite 850 

City, State, Postal Code: Washington, DC 20002 

Phone: (202) 529-3395 

Person Completing Report: Margot Nitschke 

Title: Grant Compliance Specialist Date of Report: October 15, 2019 

Email: mnitschke@byteback.org Phone: (202) 846-6888 

Q50.6 Byte Back Final Report



Byte Back Final Report 

NARRATIVE 

A. Results/Outcomes 

1. Describe the progress made toward the goals and objectives of this specific grant.  

Byte Back’s goals and progress for the Workforce Investment Council grant are highlighted below.  

• Goal: 20 clients will enroll in IT Training at Byte Back.  

• Progress: 20 clients have enrolled in IT Training at Byte Back through the WIC grant.  

• Goal: 85% will complete training and earn an industry-recognized certification. 

• Progress:11 learners have earned an industry-recognized certification. We are working closely with 6 

additional learners who plan to retake their exam within the next few weeks. Byte Back can provide an 

addendum report on progress after this.  

• Goal: 70% of clients will enter employment with average starting wages between $15-$18.  

• Progress: Currently nine learners have secured employment. After learners completed their courses and 

internships, we employed two career coach temps who dedicated two weeks of intensive career readiness 

training. We will continue to support learners in achieving employment. 

• Goal: 10 of the clients entering employment will first be placed in an internship with a paid stipend 

through Byte Back’s matching grant from TD Bank.   

• Progress: 12 learners (10 CompTIA A+ and 2 Microsoft Excel) participated in internal, paid internships. 

• Goal: Engage IT sector partners in two EPIC industry sector convenings.  

• Progress: Byte Back hosted its quarterly EPIC industry convening on June 10 and was chaired by 

Symposit President Bobby Bermudez. The next convening will be held this fall to continue gathering 

information and insight into the Washington, DC tech community and workforce.  

• Goal: All industry sector partners will participate and lead a topic in at least one industry education 

session and/or employer – student engagement session. 

• Progress: Companies have engaged individually and as a whole body at the annual Community Tech 

Day. Industry education sessions continue to be offered and are available to the WIC grant enrollees.  

 

a. What activities were conducted? 

Recruitment and Enrollment 

Since receiving the WIC grant, Byte Back has recruited low-income DC adults to a CompTIA A+ and a 

Microsoft Office Specialist (MOS) Excel class, leading to 20 enrollments in the classes. Recruitment for 

each class came from course completion and advancement at Byte Back, with most learners in A+ coming 

from a lower-level CompTIA IT Fundamentals course and MOS Excel learners advancing from lower-level 

Computer Foundations training. Even advancing from these other class levels, each learner went through 

the placement test, occupational research assignment, and phone interview with Byte Back’s team before 

beginning the class to ensure they are ready for the intensity of certification courses and are job seeking in 

the career field these certifications lead to in the DC community.  

 

Training 

The MOS Excel class began on May 20 and the CompTIA A+ class began on May 28 with the courses 

following the curriculum materials shared in the grant proposal. Both classes were then automatically 

enrolled in a two-week job readiness training curriculum. The curriculum addressed key soft skills that 

employers recently identified as high need to Byte Back through the Education Partnership for IT Careers 

(EPIC) employer surveys. The Career Skills curriculum was taught by the classroom instructor after 

receiving training and support from the Byte Back career services team.  

 

In addition to traditional classes, learners prepared for their internships with Labs. Labs are a regular part of 

the class schedule, specifically with hardware and software requirements for A+ learning. The Byte Back 

lab is fully operational for learners in these classes. This spring, Byte Back leveraged the WIC Equipment 
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budget to acquire a diverse range of software and hardware that improved the adult student’s learning 

experience. Learners worked with cable management tools, KMB switch crimpers, iPads, and 

Chromebooks, taking the A+ classroom beyond pictures. The organization also offered opportunities to 

learn about the IT field outside of the classroom, thanks to industry-sector partners. Learners had an optional 

tech tour to Capital One in Northern Virginia and a tech tour of Micro Center Tech, where learners were 

able see other A+ certified people working on computers, utilizing the skills they are learning in classes.  

 

Support Services 

As learners began their WIC classes, they identified potential barriers to their success – whether personal, 

financial, or barriers outside of their control. At that time, the student success coordinator met with the 

learners identifying barriers in a one-on-one setting to help plan a path to success, whether with additional 

services referrals, regular check-ins with Byte Back staff, or through transportation assistance in the form 

of SmarTrip metro cards to reduce the cost barrier of travel.  

 

b. What impact did you have? 

Byte Back’s cohesive pathway aims to introduce learners to IT knowledge, immediate wage increases, and 

long-term economic mobility. Currently 11 learners have earned certifications in MOS Excel and CompTIA 

A+ and six learners are preparing to retake their exams. Nine learners have already earn job titles like 

Systems Engineer and Warehouse Audit Technician with an average $19,227 annual income difference 

since taking their first Byte Back class (from underemployment or benefits wage beginning). The IT field 

offers stability and economic mobility. Learners’ wages will only increase as they build their IT work 

experience. The impact of breaking cycles of poverty begins with accessible education at Byte Back.   

 

c. Describe job placement and/or advancement strategies and activities attained during 

this period. 

The MOS Excel class and CompTIA A+ class completed a Career Skills training curriculum. The 

curriculum addressed key soft skills that employers recently identified as high need to Byte Back through 

the Education Partnership for IT Careers (EPIC) employer surveys. The organization also strategically 

offered individualized career readiness meetings after course completion, so learners would be able to 

dedicate more time and energy to their job search. The two career coach temps dedicated two weeks to 

intensive job readiness training, with full 9-5 availability for student meetings. They offered four “Job-Labs” 

and drop-in sessions. They also compiled job leads, conducted nine one-on-one resume update meetings 

and two mock interview sessions.  

 

d. What key activities still need to be implemented? 

While training has finished in the classroom, six learners are preparing to retake their certification exams. 

They are receiving personalized support and Byte Back is confident in their chances at success. The 

organization also will continue to offer individualized career readiness meetings with a career coach.   

 

2. Were there any unanticipated results, either positive or negative, that you have not already 

described in A1 above? If yes, please describe the implications. 

 

Byte Back didn’t anticipate the huge impact that the internship would have on student learning. The program 

allowed learners an additional stipend and IT work experience. The internship coordinator explained that, 

“For many learners, the opportunity allowed them to focus on IT instead of trying to put food on the table.” 

One student even explained that being a part of the internship allowed him the financial security to give 

notice at his job and focus his efforts on searching for an IT career. He’s now employed as a warehouse 

audit technician at industry-sector partner Wisetek.  
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3. Collaborations related to the work funded by this grant and how it impacted efforts. 

Byte Back achieves impact in all of its classes through strong partnerships for program support (and with 

its employer engaging industry council). Referrals to the WIC classes were led by long-time partner and 

collaborator DC DHS and its SNAP E&T program. Laptop donations for EPIC program participants were 

provided by Blackboard. McGraw-Hill is partnering to supply its online learning tools for free, ensuring 

access to additional Office Suite study tools for Excel learners and Sorcero, a local AI company, is 

partnering to provide its AI messaging tool for free. With Sorcero, an AI bot is trained using Byte Back’s 

slides, textbooks, and instructor notes allowing learners in the A+ class to text questions to it at any time for 

quick responses as they study outside of class. Other higher-ed partnerships, Saylor Academy and Nexford 

University are in development and would allow graduates to take the certifications they have earned and 

apply them to continuing education opportunities online while maintaining full-time IT employment. 

 

B. Performance Metrics 

1. Measure skills gains 

a. 6 learners earned their CompTIA A+ certification 

b. 5 learners earned their MOS Excel certification 

 

2. Enrollment 

a. Total number of participants who were enrolled in the training: 20 

b. Total number who successfully completed the training: 11 

 

3. Curriculum materials and class materials/documents 

Byte Back’s curriculum materials (provided in the application) are all aligned with the industry-recognized 

certifications. The curriculum ensures learners are prepared to test and pass the A+ exam and Byte Back 

provides learners CertMaster testing practices and access to Professor Messer’s Notes. This year we also 

offered learners an online virtual lab environment called Core 2 virtual lab, that replicated the experience of 

working on multiple types of operating systems.  MOS Excel curriculum (provided in the application) 

likewise is aligned with Microsoft’s published information regarding the MOS Excel certification exam.  

 

4. Student roster 
• Aretina Washington (Excel) 

• Andrea Miller (Excel) 

• Giselda Culler (Excel) 

• Dacia Joli Tett-Coxe (Excel) 

• Marina Akud (Excel) 

• Mark Overybey (Excel) 

• Marcy Thurston (Excel) 

• Eloise Campos (Excel) 

• Ava Richardson (Excel) 

• Isabel Quijada Lopez (Excel) 

• Kieta Finville (A+) 

• Lawrence Gaston (A+) 

• Christopher Charles (A+) 

• Edmund Price (A+) 

• Cassandra Lewis-Garrett (A+) 

• Tamara Waller (A+) 

• Stanley Randolph, Jr. (A+) 

• Timothy Weatherly (A+) 

• Cheikh Moussa Bengue (A+) 

• Jamelia Cavanaugh (A+)

 

5. Industry-recognized certificate by the end of training 

11 learners earned industry-recognized certifications by the end of training 

 

6. Placement rate (total number of participants placed in unsubsidized jobs) 

9 learners secured employment (Byte Back can provide addendum as the others enter employment) 

 

C. Workforce Plan  

https://technical.ly/dc/2019/03/19/byte-back-and-sorcero-are-teaming-up-to-integrate-ai-into-tech-classrooms/
https://certification.comptia.org/certifications/a#tab2
https://www.professormesser.com/220-1001-1002-course-notes/
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1. Describe the activities the partnership undertook to address the identified workforce skill 

needs in the information technology industry. Identify the number and type of participants 

(e.g. jobseekers, incumbent workers) that were served. 

Byte Back has worked with 20 low-income, job seeking participants through the WIC grant and is guiding 

them toward industry-recognized certifications and living-wage careers.  

 

The EPIC partnership is continuing its work in identifying tech and IT needs and bringing DC community 

leaders together with its quarterly partnership convenings. The second quarter convening was hosted by 

Byte Back on June 10 and the third quarter convening was originally scheduled for mid-September but has 

been rescheduled for this fall by employer request. The June convening, chaired by Symposit President 

Bobby Bermudez, brought together 20 participants to discuss the IT workforce, the security clearance 

process and its barriers, and building an internal internship/apprenticeship program. The EPIC convenings 

are critical in helping Byte Back understand the workforce, better prepare its learners for IT industry careers, 

and partner with local employers to move graduates into careers. The IT industry was also engaged through 

a tech tour at Capital One and Micro Center Tech for learners and through industry engagement sessions.  

 

2. What strategies (such as training and placement) were utilized?  

The grant plan progressed successfully throughout the year. Byte Back guided learners through sequential 

Career Skills training, course work, IT industry site visits and finally internships. The organization offered 

individual tutoring and career readiness support throughout and increased this as learners prepared to take 

their exams and search for jobs. And, Byte Back engaged in meaningful collaborations across the IT sector.  

 

D. Lessons Learned 

1. Describe what you learned from the results/outcomes in Section A above and what 

programmatic/organizational changes you will make based on your results/outcomes. 

Our most impactful lessons were regarding the success of the pilot internship program. While we had full 

participation from the A+ class, there was less interest from the Excel class. As the internship is built into 

the curriculum, Byte Back will advertise the opportunity sooner so interested learners can arrange their 

schedules accordingly.  

 

2. Did external or environmental factors affect the achievement of your organizational goals or 

the anticipated timeline? If yes, what did you do to address these issues? 

Since the departure of our long-time career development coordinator, our team has benefited from consistent 

career coach temps. We’re still searching for the right fit to fill the career development coordinator role. 

Though learners have had consistent access to career services, we believe a consistent point of contact will 

improve our future job placement outcomes. To ensure there was no lapse in services for the WIC grant, or 

any other grant, the coordinator trained four key instructors on the job readiness curriculum and Byte Back 

has brought on a career coach temp to help with job development as a full-time replacement is hired.  

 

E. Future Plans (n/a for interim report) 

Based on the success of our internship program, we hope to expand internship opportunities to more courses. 

Next year we plan to offer 2-3 internship opportunities allocated to each CompTIA A+ class. We also hope 

to expand the internship program to include Outlook learners in addition to Excel learners. For both 

programs we would like to build external industry partnerships to facilitate internships off site. This would 

offer additional exposure to another environment.    

 

F. Other Comments 

1. Please share any recommendations you have for our grant making or reporting process. 

To ensure a quality report, allowing for five-six pages on the longer final narrative would be helpful.   
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DC Workforce Investment Council 

FY2019 Strategic Industry Partnership Grant 

Period: May 16 – September 30, 2019 

Narrative: 

A. Results/Outcomes

1. Please describe the progress made toward the stated goals and objectives related to this

specific grant (Please include those stated goals and objectives in your response):

a. What activities were conducted:

Under this RFP, we committed to enrolling at least 23 participants, producing at least 20 

graduates, and placing at least 15 in jobs between 3/1/2019 and 9/30/2019. We well exceeded 

each of those targets. In just the second half of this grant period (from May 16 – September 30) 

we served two classes of Culinary Job training (CJT) students with WIC grant funds: Class 119 

and Class 120. Class 119 graduated on July 19, and Class 120 graduated on September 18. Each 

student who made it to week 9 of the program was connected to a professional internship, 

allowing for close industry partnerships and ‘first-choice’ hiring opportunities for internship site 

partners. Internship partners included: 

Nando’s Peri-Peri (designated pipeline partner) 

Farmers & Distillers (designated pipeline 

partner) 

Founding Farmers (designated pipeline partner) 

Farmers Fishers Bakers (designated pipeline 

partner) 

Name of Applicant: DC Central Kitchen 

Legal name, if different 
than above: 

Address: 425 2nd Street, NW 

City, province, postal 
code: 

Washington, DC 20001 

Phone: (202) 847-0220

Person completing this 
report: 

Alexander Moore 

Title: Chief Development Officer 
Date of 
Report: 

10/15/2019 

Email: amoore@dccentralkitchen.org Phone: (202) 847-0220

Q50.7 DC Central Kitchen Final Report
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Fairmont Hotel 

Old Ebbitt Grill 

Mess Hall 

Key Bridge Marriott 

The Line Hotel 

The Ritz Carlton Pentagon City 

ECO Caterers 

Canopy by Hilton 

Sodexo (three sites) 

Holiday Inn Capitol Hill 

b. What impact did you have: 

Class 119’s WIC grant participants achieved a 79% completion rate (15 out of 19 individuals 

who enrolled completed the program), and program graduates achieved an 87% job 

placement rate. Class 120’s WIC grant participants also posted a 79% completion rate (15 out 

of 19 individuals who enrolled completed the program), and since their graduation less than a 

month ago, five students have already secured employment. Across the entire grant period, all 

students who have had a full two months to search for jobs with our assistance have attained 

an 83% job placement rate. 

c. Briefly describe job placement and/or advancement strategies and activities attained 

during this period. 

Job placement and employment readiness are an integral part of the Culinary Job Training 

program.  Our employment readiness work begins early during a student’s tenure, from soft 

skills training to resume writing and mock interviews. We incorporate digital literacy and the 

competencies of the National Restaurant Association’s Education Foundation’s forthcoming 

Restaurant Ready soft skills credential training into instruction. This process culminates in a 

professional internship, guided job search activities, job interviews, and ultimately job 

placement, all drawing on our robust network of industry partners. 

Notably, DCCK now works to go beyond job placement and focus on career pathways. Our post-

graduation career pathways advising services have become more robust and comprehensive 

during the grant period. When data showed that 64% of our previously incarcerated students 

have no credit score and 72% have past-due debt, our staff underwent training to provide 

improved credit counseling services to our graduates; since we know that some employers do 

use credit scores in vetting candidates, addressing this challenge is a powerful contribution to 

our career support activities. We also help graduates think about how to demonstrate their 

readiness for a promotion through earning additional certifications, seeking out employer-

sponsored trainings, and targeting upskilling opportunities that are valued by their employer. 

Among graduates who completed training and secured employment in the first half of this 

grant period, we have already recorded 5 wage increases, averaging $1.25 per hour.  
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d. What key activities still need to be implemented? 

DCCK successfully delivered all vocational training, job readiness training, and internship 

coordination services to each eligible participant who progressed through our program. Two 

primary activities remain ongoing. First, we continue to provide job placement services to 

program graduates who have not yet secured employment. Second, we provide career 

pathways advising services to all graduates who voluntarily participate in these free services, 

helping them update their career goals, identify continuing education and upskilling 

opportunities, and access financial counseling including credit building and homeownership 

preparation services. Finally, we began our next class of students, Class 121, with 25 DC 

residents on September 30th, 2019. 

2. Were there any unanticipated results, either positive or negative, that you have not 

already described in A. above? If yes, please describe the implications. 

DCCK had the opportunity to collaborate with the Aspen Institute to better understand the 

impact of career pathways through application of the new Cost of Turnover Tool. Our 

collaboration was profiled here. We found that our strategy of linking full-time hours, fair and 

transparent schedules, and comprehensive benefits significantly curbed turnover, and with this 

tool, we could demonstrate the return on investment for these types of practices in the 

hospitality sector. When presenting on a workforce development panel at the Chesapeake Food 

Summit in October 2019, Farmers’ Restaurant Group co-owner Dan Simon stated that the 

return for his business when hiring DCCK graduates was six times greater than hiring the 

average applicant, thanks to improved retention, strong soft skills, and ongoing support from 

DCCK. We also recruited Mr. Simon to join the WIC’s Career Pathways Task Force on the 

Hospitality Sector Working Group, and worked with him when the DC Food Policy Council 

engaged DCCK in developing a best practice guide for food sector employers seeking to provide 

career pathways and hire more District residents; this guide will be released in the next month. 

In an effort to work effectively across the District’s workforce system, we collaborated with 

other key stakeholders at the Department of Human Services and Department of Employment 

Services to provide coordinated services to residents. Our WIC grant helped provide additional 

job placement and career pathways services to SNAP recipients on their path to self-sufficiency 

and received “Excellent” ratings” from DHS’s SNAP Employment and Training Program for our 

quality of services, timeliness of performance, cost control, business relations, and customer 

satisfaction. We also worked with DOES to expand our enrollment of Project Empowerment 

participants in Class 120. This collaboration offered a significant learning curve for both 

partners as we learned how to best refer participants, set expectations for staff and residents, 

and coordinate services and tracking procedures. While Class 120 has been on the job market 

for less than a month, we are seeing somewhat slower results in securing initial placement for 

Project Empowerment participants; we are continuing to work with these residents and DOES 

to understand how our job placement services can best serve individuals who are receiving 

additional stipends from Project Empowerment and may approach their job search with a 

https://www.aspeninstitute.org/blog-posts/the-cost-of-turnover-tool-experiences-from-the-field/
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different timeline and different considerations than our traditional student population. We 

have enrolled a smaller number of Project Empowerment participants in our September class 

(Class 121) and early results have been encouraging, so we are optimistic about the future of 

this coordinated partnership. 

3. Describe collaborations, if any, related to the work funded by this grant and how it 

impacted your efforts 

As part of this grant, we identified four potential ‘pipeline’ hiring partners: Farmers’ Restaurant 

Group, Nando’s Peri-Peri, Compass USA, and ThinkFoodGroup. Of these, we have seen the most 

progress with Farmers’ Restaurant Group, which hosted interns at three different sites and 

hired a total of 2 individuals full-time. Farmers’ co-owner Dan Simon visited each class to 

deliver a punctuality/time management training, helping to cement this strong relationship and 

ensure buy-in to this partnership across his restaurants. While this pipeline collaboration 

yielded significant results, we found that each partnership was different and progressed on 

different timelines. Despite Compass USA’s encouraging early efforts to conduct on-site 

interviews and job fairs at our training facility, the Federal government shutdown forced a 

hiring freeze at their company that they still have not recovered from. Meanwhile, both 

Nando’s and ThinkFoodGroup’s Beefsteak concept took time to align their hiring practices with 

our schedules, and ultimately decided that DCCK’s new, alternative training program for young 

adults in Ward 8, which includes front-of-house training in a live café environment, was a better 

initial fit for their business needs and we instead focused hiring efforts there. 

While these relationships varied in their initial impact, we also cultivated a pipeline connection 

with the District Wharf/Hoffman Madison Waterfront, which is now leveraging its connections 

to facilitate internships and jobs for our graduates at their array of restaurants and hotels; 

current partners include Hilton, Hyatt, and Entertainment Cruises, with more to come in the 

month ahead. Finally, DCCK also listed ourselves as a committed hiring partner in our 

application, committing to hire 3 to 5 of our own graduates during the grant period; we 

successfully met that target, hiring 4 program graduates to support our social enterprise 

portfolio; each position filled by these DC residents is full-time, providing wages above the DC 

living wage, with 100% of health insurance costs paid for, and a 401(k) account that matches up 

to 4% of salary. 
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B. Performance Metrics: 

 March 1-May 15 
(Class 117 and 118) 

May 15- September 30 
(Class 119 and 120) 

Grant Period Total 

Enrolled 33 38 71 

Received Industry 
Recognized Credential 

19 30 49 

Completed Internship 21 30 51 

Graduated 21 30 51 

Job placement  17 20 (87% placement for 
residents with our 
usual 2 months of job 
seeking assistance; 10 
remaining jobseekers 
have only been on the 
job market for less 
than a month) 

37 (83% placement for 
residents with our 
usual 2 months of job 
seeking assistance; 10 
remaining jobseekers 
have only been on the 
job market for less 
than a month) 

 

Please see attachments for:   Signed Student Agreement 

    Student Roster 

    Signed Internship Agreements 

    National Certifications 

    Graduation Certificates 

C. Workforce Plan 

1. Describe the activities the partnership undertook to address the identified workforce skills 

needs in the hospitality industry. Identify the number of type of participants (e.g. jobseekers, 

incumbent workers) that were served. 

DC Central Kitchen’s Culinary Job Training program works closely with partners in the 

hospitality and restaurant industry to ensure that our curriculum keeps pace with the ever-

changing demands of this sector. Through partnerships with the National Restaurant 

Association Education Foundation and the American Culinary Federation Education Foundation 

we ensure that our training meets rigorous industry standards and equips participants with 

nationally recognized industry credentials. We also expanded our digital literacy training in 

response to employer feedback regarding our graduates’ ability to communicate effectively in 

the workplace via email and other means. Collectively, 51 eligible DC residents (jobseekers 

facing significant barriers to employment) completed our program during the grant period – 

nearly double our projected total in our original grant proposal. 
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D. Lessons Learned 

1. Describe what you learned based on the results/outcomes you reported in Section A 

above, and what, if any, programmatic or organizational changes you will make based on 

your results/outcomes. 

Should the WIC or other agencies invest in pipeline projects of this sort in the future, we would 

encourage a flexible approach that incentivizes employer buy-in while allowing for longer 

timelines as collaborative processes are built. Each company’s hiring practices and timelines are 

different and syncing those varying protocols with a training provider’s service delivery 

schedule takes time, as does building trust as a provider works to streamline hiring referrals 

and simplify administrative efforts for hiring partners. Staff turnover at either partner (be it the 

training provider or hiring partner) can also slow progress. Successful projects would also 

recognize the complexity of ‘match-making’ between employers with diverse needs and 

residents who have their own individual career goals, strengths, and challenges/considerations 

(e.g. transportation, commuting time, childcare). Given that complexity, a large number of both 

employment partners and job seekers is necessary to ensure sufficient overlap and alignment 

between all parties. 

2. Did external or environmental factors (e.g., an economic downturn, a partner organization 

stopped providing services, et.) affect the achievement of your organizational goals or the 

anticipated timeline? If yes, what did you do to address these issues? 

The government shutdown effectively closed out one of our planned pipeline hiring partners; 

this negative result was especially disappointing, as it was an institutional foodservice company, 

and these types of positions are, in our view, an ideal fit for many of our graduates who may 

otherwise struggle with the varying schedules and weekend/evening hours of restaurants. 

Additionally, our primary limitation to serving more District residents is our facility; because we 

are headquartered in the basement of a quickly degrading homeless shelter, we simply do not 

have the physical space needed to enroll and effectively serve all the residents who wish to 

participate in our program. We sincerely hope the WIC and other DC partners will help us find a 

new home as soon as possible. 
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A. Results/Outcomes.

1. Please describe the progress made toward the stated goals and objectives related to this specific

grant (Please include those stated goals and objectives in your response.):

Goodwill’s over-arching goal as related to our grant is to provide under- and unemployed DC residents with

the technical and soft-skills training and placement services to enable them to secure employment in the

Security and Protective Services sector. Specific stated objectives to be achieved during the grant period

include: 1) enrolling 20 DC residents into Goodwill’s Security and Protective Services Training Program; 2)

graduating 17 students (85%); and 3) placing 12 students (75%) into employment. We have exceeded both our

enrollment and graduation goals, having enrolled 57 DC residents during the grant period, with 49 of those

enrolled graduating with industry-recognized credentials and certifications. Do date, we have also placed 27 of

these graduates into employment, and expect to secure additional placements in the coming months. To date

five individuals placed between April and June have qualified and successfully made their 90 day retention.

Two graduates placed in June changed employers which changed their 90 days retention threshold to

November 1st.  The remaining 20 graduates were placed between July and September and are not yet eligible

for 90 day retention.

a. What activities were conducted?

Security & Protective Services Training Program -- For each of the four Security and Protective Services

cohorts the following activities were conducted as a result of this grant: 1) Recruitment (120 days prior to

each program cohort) – weekly recruiting sessions; weekly intake sessions; targeted social media outreach;

web-based marketing; outreach to program alumni for referrals; community outreach and flyer-ing. 2)

Enrollment – student application collection, review, and assessment (note: all online applicants can now

complete a digital skills learning module); orientation sessions; applicant interviews; CASAS assessment to

determine numeracy and literacy levels; drug screening tests; background tests. 3) Supportive Services --

Career Coaches met with each student during the first week of each cohort to develop an Individualized

Employment Support Plan (IESP), which outlined student barriers to program completion and to employment.

Career coaches met regularly with students to address issues outlined in the IESP, to provide coaching around

classroom challenges, and to provide referrals to social service organizations to meet pressing needs. All

students received $5 daily transportation stipends for prompt attendance and up to two $25 Goodwill vouchers

to purchase work-appropriate clothing. 4) Technical and Soft-Skills Training -- Industry-experts, D&D

Security Training Academy, provided 90 hours of skills training to students. Hands-on instruction was taught

in an academy model, including lessons in rules/regulations, the use of force, basics of criminal/civil law and

arrest procedures, patrolling, emergency responses, terrorism, and dealing with confrontations, as well as

trainings in handcuffing, baton, aerosol weapons and First Aid/CPR/AED. All training programs included 50
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hours of soft and career readiness skills, including topics such as communication, attitude, and customer 

service, which were taught in an interactive style that included group exercises and role play. Job readiness 

training included an overview of the industry and possible careers paths. Students wrote customized and error-

free resumes and learned job-interview skills and about the job search process (internet, job fairs and 

networking, etc.). 5) Job Placement -- Goodwill’s Business Services team members met with each student to 

complete a Job Development Action Plan to assess students’ skills, qualifications, and interests and to aid in 

appropriate job matching. Business Services staff worked one-on-one with students to prepare them for the 

hiring phase. Activities included mock-interviews with business professions and a private career fair where 

students were pre-screened to interview with an employer whose hiring needs matched their interests. 

Goodwill’s career coaches kept ongoing communications with current and potential employers in the industry 

to begin the employment placement process. 
 

b. What impact did you have?  

Eighty-six percent of the students enrolled in the Security and Protective Services training successfully 

completed the program.  Graduates who completed the program saw the immediate impact of what they 

learned in the classroom when they had to conduct the physical portions of the activities.  Many of our 

graduates are unemployed or underemployed when they enter the program.  Once they complete and obtain 

their credentials they are immediately employable and in demand from our employer partners.  To date 27 of 

our graduates have already secured employment 135% higher than our stated goal of 12.  These graduates now 

have an opportunity to build a career in an ever growing industry thereby changing their lives.  The following 

quotes from program graduates of Goodwill’s Security Training Program held April 18th – May 23rd 

illustrate program impact: 
•Aisha Cox: “Before enrolling in the Goodwill Security Program I did not have any formal training that made 

me marketable to the job market. The most valuable part of my training experience was my instructor, career 

coaches and D&D Security.” 

 

•Chantice Smith: “…The most valuable part of the Goodwill Training Program was keeping a positive attitude 

and maintaining it. Learning to change a negative into a positive helped me to succeed in the program and 

graduate.” –Employed as a FT Security Officer with Master Security 

 

•Tarkesha Davis: “Through my Security Training experience I learned to listen more and accept change. I 

experienced the importance of working together as a team starting with gaining each other’s trust.” 

 

•Sharvette Grimes: “The most valuable part of my Goodwill Security Training experience was learning and 

understanding my strengths and how to apply them in my daily life. It was challenging to speak out and turn 

positives into negatives. I accomplished this in the end. I set two goals with my Career Coach: 1) to become an 

Armed Security Officer; and 2) to obtain a promotion in my first job within two years.” –Employed as a FT 

Security Officer with Admiral Security 

 

c. Job placement and/or advancement strategies and activities attained during this period.  

Our strategies during the grant period for job placement and advancement combined top-notch 

industry skills-training with targeted soft-skills training, so that our graduates are uniquely prepared 

for positions within the Security sector. Our Business Services team have the responsibility of establishing 

the pipeline of candidates that match open positions with our employer partners.  Our team met with each 

student prior to graduation to assess their area of interest, type of organization and schedule to ensure they had 

the right fit. The team also engaged local employers to understand their current hiring needs and invited them 

to a private career fair where students were pre-screened to interview with the employer whose hiring needs 

matched their interests. This process is continually evaluated and employers attending the career fairs 

complete feedback forms about their experience which is overwhelmingly positive. Coaching will also help 

to ensure that job placements are a good fit for both employer and graduate. For details on job 

placement activities Goodwill attained during the grant period, please see A.1) a. 

 

d. What key activities still need to be implemented?  

Five of the 27 students have made their 90 days retention status.  The remaining 22 students will reach the 90 

days period at the end of October through the December. 

 



2. Were there any unanticipated results, either positive or negative, that you have not already 

described? 

The Goodwill team was very excited that we were able exceed all established goals.   

 Enrollment was exceeded 285% (Goal 20, Actual 57) 

 Graduated was exceeded 288% (Goal 17, Actual 49) 

 Placement was exceeded 225% (Goal 12, Actual 27) 

 

7. Describe collaborations, if any, related to the work and how it impacted your efforts.  

Goodwill’s key collaborators are our employer partners, who play an integral role in the iterative process of 

improving Goodwill’s training programs. The Security training program was developed with the input and 

guidance from Allied Universal (formerly Allied Barton Security), which also served as the first security 

technical skills training provider. Current employer partners for this training program include Allied Universal, 

Securitas, and Admiral Security, who are all committed to hiring Goodwill graduates who meet their needs. 

Amy Reinhold, Regional HR Manager with Allied Universal, illustrated the impact of collaboration on our 

program when she shared “The design of the Security program has clearly addressed the intent to offer the 

industry better prepared candidates while enhancing the candidate’s own value and thus providing a more 

accessible ladder of career opportunities.” Additionally, our Coaching team worked with students to secure 

professional attire from Suited for Change as well as provided vouchers from our own Goodwill retail stores.   

 
B. Performance Metrics:  

1. Measurable skills gains  

All 49 students who graduated from the Security and Protective Services training successfully earned the 

following credentials: DCJS License for Virginia Unarmed Security (Department of Criminal Justice);  
SPO DC Special Police Officer Authorization (Metropolitan Police Department); Monadnock Expandable 

Baton; Handcuffing; Aerosol Weapons Certification; CPR/First Aid/AED (American Red Cross) 

  

2. Enrollment  -- Total number of participants who were enrolled in the training:57; Total number who 

successfully completed the training:49 

 

3. Curriculum materials and Class materials/documents – Please see the following attached 

materials utilized during the grant period: Security and Protective Services Course Outline; Security 

Soft-Skills Training Curriculum; Individual Employment and Support Plan form (IESP); Job 

Development Action Plan form (JDAP) 

 

4. Student Roster – Please see attached. 

 

5. Industry recognized certificate(s) by the end of the training  

Participants graduating from Goodwill’s Security and Protective Services program received the following 

industry-recognized certifications: the nationally-recognized SPO DC Special Police Officer authorization; 

the Monadnock Expandable Baton, Handcuffing and Aerosol Weapons certifications; the DCJS License for 

Virginia Unarmed Security; and the CPR/First Aid/AED issued by The American Red Cross. 

6. Placement rate (The total number of participants who were placed in unsubsidized jobs) 

Goal 12, Actual 27; Placement Rate of 225% 

 

C. Workforce Plan  

1. Describe the activities the partnership undertook to address the identified workforce skill needs in the 

security industry Goodwill makes every effort to keep our finger on the pulse of the Security industry 

and to identify and address the skills sets most valued by industry employers. We continue to identify 

workforce skill needs in the Security sector through Employer surveys and questionnaires. Additionally, our 

Business Services staff is in constant communication with current and potential employers to learn about 

specific, current needs and opportunities. Our training skills provider, D&D Security, is a leader in the 

industry, helping to ensure that our training is up to date and exceeds industry standards 

 



2. Identify the number and type of participants (e.g. jobseekers, incumbent workers) that were served: 

The Security and Protective Services Training Program served 57 District residents who identified as either 

unemployed or underemployed at point of entry. 

 

3. What strategies (i.e. trainings, placements, etc.) were utilized? Our students’ success is our primary 

concern. From the moment student first engage with or team in the intake process, they are provided with a 

full overview of the program the process and the expectations.  Goodwill utilized a comprehensive strategy 

that included fostering partnerships with industry leaders to help guide program curriculum creation and to 

secure job placements for program graduates; incorporating a targeted recruitment strategy to ensure we are 

reaching those residents who need are services the most; inclusion of a robust soft-skills component and one-

to-one job coaching to meet the needs and challenges specific to our program participants; partnership with 

other social service agencies and organizations to whom we referred our participants for assistance with 

challenges such as housing, clothing, and other supportive services as needed; providing stipends for travel 

and work-appropriate clothing to help mitigate barriers in these areas; utilizing a highly-rated, vetted, and 

hands-on skills training curriculum provided by D&D Security, which gives top training in the industry; 

engaging in a multi-pronged employment strategy, which includes individualized job placement coaching  and 

employer outreach. At the point of retention our career coaches reengage with our graduates to provide 

additional supports to ensure they remain connected to the workforce including conflict resolution, onsite 

visits and follow up with the employers.  

 

D. Lessons Learned  

1. Describe what you learned based on the results/outcomes you reported in Section A above and what, 

if any, programmatic or organizational changes you will make based on your results/outcomes.  

The Security industry is in demand from both employers and jobseekers.  Goodwill will continue to train and 

match qualified candidates to meet the needs of the industry.  Another important factor is the importance of 

engaging employers throughout the process so that they can assess students prior to the career fair and the 

students can see and better understand the opportunities that are available once the complete and earn their 

credentials.  It will also be important to identify the best times to offer cohorts to ensure the timeframe is in 

line with all reporting requirements of the grant. 

 

2. Did external or environmental factors affect the achievement of your organizational goals or the 

anticipated timeline? No 

 

E. Future Plans  

1. If you will be continuing this program, what are the plans for sustaining or expanding the program, 

including a future-funding plan? Since 2011, Goodwill of Greater Washington (Goodwill) has offered 

technical skills training at no cost to students in the field of Security and Law (Security) and has placed more 

than 400 into employment.  The program is coordinated in partnership with local employers, the purpose of the 

program is to match the needs of security employers with the career interests of residents.  Our Development 

team will continue to source potential funders to ensure that this program is sustained. 

 

2. What plans do you have to communicate your outcomes and lessons learned with others? All program 

outcomes are inputted and tracked via Caseworthy.  We report monthly to Goodwill’s board, team members 

and other divisions through our Workforce Development Scorecard and dashboard and to our funders and 

stakeholders on an on-going basis.  An annual report is also issued each year providing our prior year’s 

statistics. 

 

3. If you have identified areas where increased collaboration between organizations or sectors would 

lead to increased positive outcomes for your constituents, briefly describe your ideas. Our partnership 

with D&D Academy has been very successful in training qualified candidates for the industry.  Their hands-on 

instruction in an academy model includes information on rules/regulations, the use of force, a background on 

criminal/civil law and arrest procedures. Students learn about patrolling, emergency responses, terrorism and 

dealing with confrontations. The remaining time is dedicated to learning required for the handcuffing, baton, 

aerosol weapons and First Aid/CPR/AED certifications. We are always open to additional partners and 

collaborators to improve outcomes for those we serve. 
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The District of Columbia Workforce Investment Council (WIC) would like to acknowledge the partners, 

organizations, service providers, and individuals who contributed their time, expertise, and leadership 

towards the creation and refinement of this Adult Career Pathways Strategic Plan.  The WIC would also like 

to thank Mayor Muriel Bowser and the DC Council for their leadership and attention to the expansion of 

opportunities for all District residents.  

Adult Career Pathways Task Force Members  

 

Raymond Bell, HOPE Project 

Kimberly Brown, DC Central Kitchen 

Brian Campbell, Department of Human 

Services 
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The District of Columbia is a vibrant, diverse city with a long history of acting as a catalyst for social change 

in the country. As the capital of our nation and the seat of the Federal government, the District is a 

community full of highly educated and talented residents. In the District, 57 percent of people 25 years or 

older have bachelors, masters, professional school or doctorate degrees, whereas the national average is 

31 percent. This number is in stark contrast to the over 68,000 adults in the District who do not have a high 

school diploma or its equivalent. A 2014 report by DC Appleseed points out that an even higher number of 

residents lack the basic literacy, numeracy, problem-solving, and digital skills necessary to be successful in 

occupational training, educational, or workplace settings. The DC Council and other District leaders 

recognized this problem and in 2014 created an Adult Career Pathways Task Force to examine, plan, lead, 

and implement a career pathways system specifically for adults in the District. The Task Force, made up of 

workforce development and education leaders and experts in the District, views this as an extraordinary 

opportunity to impact the change in our community that is necessary to reach these 68,000-plus residents 

and connect them to pathways for opportunity. 
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The Adult Career Pathways Task Force published a strategic plan in 2015 as a tool to move our workforce 

development system, adult basic skills programs, and human service entities into a more cohesive 

community.  This strategic plan has been updated in 2019 to reflect the new direction of the adult career 

pathways work in the District, and highlights revisions to the vision, mission, guiding principles, and focus 

areas of the plan.  While the Adult Career Pathways Task Force is still providing guidance for and input on 

this work, this strategic plan puts partners’ work around adult career pathways in the broader context of the 

District’s workforce system as a whole, focusing on the vision and strategies for further implementation of 

pathways for adult residents.  It is envisioned that this plan will serve as the broader direction and 

foundation for more detailed work plans and implementation plans, which will be developed in 

collaboration with District workforce system partners. 

Strategic Plan Thematic Areas 

The Adult Career Pathways Strategic Plan includes goals and tactics that are organized around the following 

four thematic areas, which have been established as priorities for District workforce system partners:  

 Sector Partnership Expansion and Sector Strategy Implementation: Expansion of partnerships 

among industry representatives and District workforce system stakeholders and expanded utilization 

of labor market information and related data to drive the development and implementation of 

relevant strategies. 

 Pathway Performance Monitoring and Continuous Improvement: Advanced coordination of District 

workforce system partners around industry sector strategies and quality adult career pathways; 

regular review and assessment of sector and pathway strategies for relevance; and adjustment of 

education and training strategies to ensure relevance and quality.  

 Partner Alignment and Capacity Building: Continued focus on inter-agency alignment and 

coordination around industry sector partnerships, sector strategies, and adult career pathways; 

strengthened community outreach to ensure awareness of available resources; and supporting 

capacity building and technical assistance efforts for workforce system stakeholders.  

 Address Barriers to Employment along Sector Pathways: Development and implementation of 

strategies to address District residents’ barriers to employment and career and educational 

advancement; implementation of expanded and longer-term supports and wrap-around services for 

District residents; collaboration with industry and employer representatives to address hiring and 

advancement barriers for District residents; and funding of evidence-based programs and practices 

that can assist District residents enter into and advance along career pathways.  

Adult Career Pathways Approach 

Strong industry sector partnerships, and the sector strategies prioritized by those partnerships, are the 

foundation for career pathways.  

Sector partnerships are sustained collaborations among multiple employers in targeted industry sectors, 

who provide input and direction on their pressing workforce needs and challenges. These partnerships 
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inform workforce, education, and service provider communities, who execute on strategies identified by 

industry partners to address needs and challenges.  In many cases, career pathways are an example of a 

priority industry sector strategy pursued by sector partnerships. 

A career pathways system is made up of connected networks of education and training programs that build 

upon one another to help a person enter and advance in his/her career in an industry.  Pathways are 

business-defined, business-driven, and aligned to the skill needs of targeted industry sectors, and are 

explicitly focused on helping people more easily and quickly enter and advance in their careers and achieve 

long-term economic stability. 

Defining features of career pathways include:  

 They connect and articulate the full range of K-12, adult education, post-secondary, and other 

education and training, with seamless transitions between “levels” and no “dead ends”; 

 They have multiple on- and off-ramps to make it easy for individuals to start, stop, and re-enter 

education and training; 

 They embed “stackable” industry-recognized credentials; 

 They make work a central context for learning, through on-the-job training, Registered 

Apprenticeship, work-based internships and mentorships, and other avenues; 

 They accelerate educational and career advancement through assessment of prior learning and 

experience, integrated “basic” education and technical training, and other strategies; and 

 They provide integrated supports like education and career coaching and advising and wrap-around 

services like childcare and transportation assistance, especially at education and career transition 

points. 

Put simply, career pathways connect the career opportunities in an industry, entry-level to advanced, 

through integrated education, training, and related programming, to help individuals grow their skills, 

advance in an industry, and attain economic stability. 

Background 

The DC WIC serves as the District’s state and local workforce board, which has oversight of federal 

workforce funding and programming. The WIC is a private sector-led board responsible for advising the 

Mayor, Council, and District government on the development, implementation, and continuous 

improvement of an integrated and effective workforce investment system. Members of the WIC include 

representatives from the private sector, local business representatives, government officials, organized 

labor, youth community groups, and organizations with workforce investment experience. The WIC 

convenes and leads system stakeholders to ensure workforce programs and initiatives align with business 

needs.  

History of the DC Adult Career Pathways Task Force  

The DC Adult Career Pathways Task Force was established by Mayor’s order 2014-232 on October 9, 2014 

with the stated purpose of developing and implementing a city-wide strategic plan to connect District-

based adult basic skills programs with career pathways. Since its establishment, the WIC has managed the 

DC Adult Career Pathways Task Force and convened partners on a quarterly basis to provide guidance on 

the development of career pathways and other sector-based strategies. Since the publication of the original 
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Adult Career Pathways Strategic Plan, the WIC and the Task Force have worked to ensure workforce system 

alignment and establish pathways to the middle class for District residents. The process of updating the 

WIC’s Adult Career Pathways Strategic Plan has provided an opportunity to build on the progress made in 

the implementation of the original plan. 
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Adult Career Pathways Work to Date (WIC) 

Since 2014, the WIC has led the DC Adult Career Pathways Task Force’s efforts, which include: 

 Publication and implementation of the Adult Career Pathways Strategic Plan. 

 Alignment of partners in the adult career pathways system. 

 Mapping of services to determine capacity and availability of education and training programs 

relevant to adult career pathways. 

 Development of recommended participant outcomes and career pathway implementation 

measures. 

 Establishment of the Career Pathways Community of Practice to expand capacity of adult basic 

education and occupational training providers through training and professional development. 

 Administration of OSSE-WIC Grants to link sector-based initiatives with adult basic education 

training. 

 Development of industry-informed adult career pathways and sector strategies, including 

development of career pathway maps for the information technology and business administration, 

infrastructure and transportation, and security and law enforcement industries, in collaboration with 

industry leaders. 

Plan Development Process 

The Workforce Investment Council began the effort of revising the existing strategic plan in 2018, with 

assistance from consultants from Maher & Maher, a change management and workforce development 

consulting firm.  This document was developed through the following process:  

 October 2018: During the October meeting of the Adult Career Pathways Task Force, the WIC 

announced updates to the strategic plan were in process, and requested initial feedback on revised 

priorities, strategies, and focus areas.  The WIC began working on a framework for the updated 

Strategic Plan. 

 January 2019: At the January meeting of the Task Force, the WIC provided an overview of the 

strategic planning process. Task Force members discussed the original plan’s framework and 

potential updates.  Strategies and action items for revisions to the strategic plan were scheduled for 

further development at the April Task Force meeting. 

 April 2019: During the April meeting of the Task Force, the WIC revisited proposed changes to the 

strategic plan that had been identified in previous meetings, and provided opportunity for feedback 

and further suggested changes.  Task Force members worked in small groups to draft goals for the 

career pathways work, as well as tactics for reaching the goals.  The Maher & Maher team began 

working on a draft strategic plan that incorporated this feedback from the Task Force members.   

 July 2019: Task Force members reviewed and provided feedback on the first draft of the revised 

strategic plan.  

 August-September 2019: The first draft of the strategic plan was revised based on feedback 

received from the Task Force and the WIC. 

 October-January 2020: The strategic plan was finalized. 
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Vision 

Ensuring that all District residents, in particular low-literacy learners, achieve sustainable employment and 

long-term economic stability through integrated education, training, and career services.  

Mission 

The Adult Career Pathways mission is to ensure that every adult learner, particularly low-literacy learners, in 

the District obtains a job associated with a career pathway that enables them to advance in their career goals 

and achieve long-term economic security. 

Guiding Principles 

 Access and navigability: Adult learners of all levels are able to access career pathways and make 

progress along each step of the pathway through easily navigable on- and off-ramps. 

 System and partner alignment: District government agencies and service providers align their 

programs, policies, operations, and funding to enable the creation of a career pathway system and 

sector career pathways. 

 Industry and business leadership: Each sector career pathway is industry-led and has strong direct 

connections to the labor market and partnerships with the business community. 

 Quality programming and technical assistance: Each career pathway program provides high 

quality academic and occupational programming supported by a strong system of technical 

assistance to pathway partners and professional development for adult educators and program staff. 

 Integrated supports: Career pathways include integrated wrap-around supports, such as childcare, 

transportation, housing, and mental health/substance abuse assistance, to assist learners with 

persisting and succeeding in educational and career advancement. 

 Evaluation and continuous improvement: Career pathway system partners create and evaluate 

measures of success for pathway system implementation and participant outcomes. 

Strategic Plan Focus Areas 

 Sector Partnership Implementation 

 Pathway Performance Monitoring and Continuous Improvement 

 Partner Alignment and Capacity Building  

 Address Barriers to Employment along Sector Pathways 
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Goals and Tactics 

Focus Area 1: 

Sector Partnership Expansion and Sector Strategy Implementation 

1. In each of the District’s six targeted industry sectors, formalize and expand industry sector partnerships 

among business partners, District agencies, education and training providers, and professional 

organizations. 

1.1. Identify, leverage, and integrate existing industry partnerships and sector strategy efforts. 

1.2. Identify and engage new partners to participate in sector partnerships and sector strategies 

development and implementation.   

1.3. Use formalized industry sector partnerships to regularly assess current and emerging workforce 

needs and design and implement sector-focused strategies to address those needs.  

1.4. Leverage sector partnerships to ensure adult basic education and technical skills training curricula 

support access to and opportunities in career pathways in the WIC’s high-demand sectors. 

    

2. Expand the WIC’s capacity to use labor market information (LMI) and related data to stay abreast of 

industry and occupational trends, drive development and refinement of industry sector strategies, and 

assess progress against established goals and strategies.  

2.1. Establish the WIC as the convener of partners in the workforce system using data on needs and 

trends in targeted industry sectors to drive decision making.  

2.2. Using data, develop and implement policies, processes, and approaches to address employers’ 

barriers to hiring District residents and thus increase opportunities for residents.  

2.2.1. Have the WIC research strategies and best practices for enhancing industry sector 

employers’ engagement and participation around hiring and advancing District residents. 

2.2.2. Pursue opportunities for fostering alignment among WIOA Core Partners to mitigate 

barriers for sector employers and increase opportunity for District residents. 

2.3. Conduct regular data analysis to track current and emerging industry and occupational dynamics 

and trends.  

2.4. Use data/data analysis to establish metrics for the measurement of achievement against 

established sector strategies and position workforce system partners to adjust strategies to 

respond to changing needs.  
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Focus Area 2: 

Pathway Performance Monitoring and Continuous Improvement 

1. Advance alignment and coordination of workforce system partners around quality career pathways and 

sector strategies as the shared “way of doing business”.  

1.1. Share information and resources such as the career pathway maps and a career pathways 

development “blueprint” guide to foster system partner alignment and collaboration around 

sector strategies and career pathways and support partners’ planning, decision-making, and 

investments around pathway and sector strategies. 

2. Engage sector partners to review career pathway maps and sector strategies on a periodic basis to 

ensure their continuing relevance to identified industry workforce and occupational needs. 

2.1. Keep pathway maps and strategies current based on gap analysis, partner feedback, industry 

changes, performance data (e.g. PMF, Perkins, WIOA), and other inputs. 

2.1.1. Develop and implement a formal review and feedback-gathering process among industry 

and other sector partners to assess the effectiveness of career pathway maps and 

strategies and alignment with industry needs over time. 

2.1.2. Adjust and update career pathway maps and strategies as needed for continuing 

relevance and impact based upon the results of the review and feedback-gathering 

process. 

3. Review and adjust education and training strategies as necessary to ensure consistency, quality, and 

relevance to industry career pathway needs over time. 

3.1. Work with system education and training partners to ensure that District residents can access 

programming for pathways in a “no wrong door” manner, regardless of their point of entry into the 

pathway or where in the workforce system they seek to access education and training.   

3.2. Compile and share sector and pathway best practices and successful approaches with workforce 

system partners for replication and scaling and to support continuous improvement and 

innovation in the system.  
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Focus Area 3:  

Partner Alignment and Capacity Building 

1. Enhance inter-agency alignment to ensure that agency approaches to sector partnerships, sector 

strategies, and career pathways are fully coordinated and aligned with a systematic strategy.  

1.1. Establish and implement a shared approach to sector partnerships, sector strategies, and career 

pathways across workforce system partners to support alignment of roles and activities.   

1.1.1. Draw on best practices from other jurisdictions, as well as District-specific needs, in 

developing the shared approach. 

1.1.2. Define each system partners’ roles, strengths, and contributions in relation to the shared 

approach.  

1.2. Develop shared definitions, goals, and metrics related to sector strategies and career pathways 

that are informed by data on industry and customer needs and program outcomes.  

1.2.1. Convene a diverse stakeholder group (customers, agencies, clergy, providers, schools, 

etc.) to set goals and identify common terms (e.g. “high-demand” and “career pathway”). 

1.2.2. Create and implement a plan for regular reporting out on goals, progress, and outcomes 

to foster accountability and knowledge sharing. 

2. Strengthen community outreach on programs to ensure awareness among District residents of available 

workforce and career pathways resources.  

2.1. Continue and expand the development and implementation of a coordinated communications 

strategy that is underway.  Leverage the Data Vault and One-Stop Operator activities to support 

this strategy.   

2.1.1. Complete needs assessment of customers’ needs and barriers to program awareness and 

selection. 

2.1.2. Expand ability of community-based partners to communicate messages and share 

information about available career pathway opportunities and related education, training, 

and other services (e.g. DPR, ANCs, and law enforcement). 

3. Continue and expand efforts to coordinate sector-focused partner initiatives and related 

communications to businesses in target sectors.   

3.1. Ensure clear and consistent messaging and communications across partners. 

3.2. Coordinate efforts across initiatives to minimize employer “fatigue” and maximize benefits to the 

businesses in target industry sectors. 

4. Strengthen workforce system partner program quality by expanding capacity around sector 

partnerships, sector strategies, and career pathways through a variety of technical assistance 

approaches and tools, including the Career Pathways Community of Practice.   

4.1. Develop a common understanding of capacity building needs among workforce partners and 

implement strategies to address identified needs. 

4.1.1. Conduct an assessment of the capacity-building needs of workforce system partners. 

4.1.2. Develop and implement a set of high-impact capacity-building investments and activities 

related to sector partnerships and strategies and career pathways.  
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Focus Area 4:  

Address Barriers to Employment along Sector Pathways 

1. Develop strategies to address barriers to employment. 

1.1. Document and share information about common employability and advancement challenges for 

District residents/populations. 

1.2. Leverage the Data Vault and other appropriate tools and strategies to maximize workforce 

systems partners’ ability to assess District residents’ barriers to employment, make helpful and 

customer-friendly referrals, and help residents get the services needed to address those barriers.   

1.3. Utilize sector partnerships to identify opportunities for low-income District workers, incumbent 

workers, and the “hard-to-employ”.  

1.4. Align and enhance efforts among workforce system partners to share information about 

opportunities in career pathways and available services and resources with District residents.  

1.5. Promote partnerships between education and training providers and workforce organizations that 

work with low-income District workers, incumbent workers, and the “hard-to-employ.”  

1.6. Increase integration of basic skills remediation with career-specific content.  

1.7. Design programs/curricula that are informed by best practices and expertise (e.g. poverty-

informed, financial capabilities, integrated/contextualized instruction, etc.). 

1.7.1. Cultivate relationships with colleges and other experts to learn about evidence-based 

practices and ensure that funding is directed toward promising programs/strategies.  

1.8. Eliminate program redundancies. 

2. Provide enhanced, ongoing, and long-term support for the District’s new and incumbent workers to 

assist them in advancing along career pathways.  Implement strategies to ensure that the most 

vulnerable District residents receive the housing, childcare, transportation, public benefits/income 

support, and mental health/substance abuse services needed to access and advance along pathways.  

3. Work with employers in target industry sectors to address cultural/perception challenges that make 

them reluctant to hire certain District resident populations and to open up additional career 

opportunities for residents with barriers to employment.   

4. Fund evidence-based programs and practices shown to assist individuals, particularly those with 

barriers to employment, enter into and advance along career pathways. 

4.1. Identify best practices across country. 

4.2. Identify focus areas based on existing programs and other local models. 

5.  Establish consistent and diversified funding from government and businesses that acknowledges best 

practices.  

5.1. Continue and expand efforts to diversify funding sources, e.g. District agencies releasing jointly 

funded, multi-agency RFP/RFAs. 

5.2. Engage key stakeholders in conversations about funding priorities, limitations, mandates, and 

innovative approaches to using local, private, and federal funding. 
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Since 2015, District workforce and education system partners have made significant progress in building 

relationships with target industry representatives to understand workforce needs and opportunities, 

mapping career pathways that include a range of opportunities for District residents, and aligning 

workforce training and education to support career pathway access and advancement.  These 

accomplishments provide a critical foundation and strong momentum for District partners’ continuing and 

expanded efforts to support the implementation of industry-driven career pathways.  This 2019 Adult 

Career Pathways Strategic Plan revision both builds off the progress made over the prior four years and 

emphasizes opportunities for further innovation and continuous improvement.  Robust collaboration 

among District workforce and education organizations and with industry sector partners around the 

strategic plan vision and goals will ensure that adult career pathway strategies advance opportunity for DC 

residents and employers.  
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CHART OF WIC AGENCY PERSONNEL (SCHEDULE A), as of Jan. 15, 2020 (Q54)

Position number

Position 
status (A-
active, R-
frozen)

Vacancy 
Status 
(V/F)

Job title
Employee’s name 
(leave blank if position 
is vacant)

Grade 
level Step Salary Fund 

code

Type of 
appointment (e.g. 
career, excepted, 
MSS)

Job status (i.e. 
continuing, 
term, or 
temporary)

Full-time, 
part-time

Hire (start) 
date into the 
position

Position 
effective 
date

Not-to-
Exceed 
date

DC 
Residency 
status 
(Yes/no)

3059 A F Workforce Investment Council D Smith,Ahnna K 10 0 171,629       0100 XS Continuing F 10/24/2016 10/1/2019 Y
11413 A F Deputy Director Towns,Suzanne 15 0 165,000       0100 DS Continuing F 11/25/2019 10/1/2019 Y
44775 A F Workforce Investment Specialis Scott,Lauren 14 2 106,977       0100 DS Continuing F 2/8/2016 10/1/2019 Y
71935 A F Program Support Specialist Randall,Tiffany Nicole 9 1 51,059         0100 DS Continuing F 9/24/2012 10/1/2019 Y
77085 A F Administrative Officer Davis,Crystal L. 12 1 76,126         0100 DS Continuing F 12/16/2013 10/1/2019 N
88711 A F Chief of Staff Illa,Jasmine 14 0 115,120       0100 DS Continuing F 5/18/2015 10/1/2019 Y
94540 A F Workforce Investment Special. Wood, Brian 13 0 107,380       0100 DS Continuing F 1/6/2020 10/1/2019 Y
95309 A F Grants Management Specialist Royster,Bridgette D 13 5 98,947         0100 DS Continuing F 1/28/2002 10/1/2019 N
95335 A V Program Analyst 12 0 76,126         0100 DS Continuing F 10/1/2019 Y
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Member’s name Organization and job titles Committees on which the 
member sits 

Confirmation 
date 

Term expiration 
date 

District resident? 
(y/n) 

Sonya Anderson AmeriHealth, Sr. Human Resources 
Business Partner

Pending Committee 
Assignment 

11/18/2019 6/23/2022 N

Joseph L. Andronaco   Access Green, CEO Implementation 11/29/2016 6/23/2021 Y

Erin Bibo
DC Public Schools, Deputy Chief, College
and Career Education at District of
Columbia Public Schools

Pending Committee 
Assignment 

Y

Steven Boney WMATA, Senior Manager, Talent 
Acquisition

Executive 11/29/2016 6/23/2022 N

Paul Kihn - Permanent Designee for the 
Honorable Mayor Muriel Bowser

Office of the Deputy Mayor for Education 
(DME), Deputy Mayor State Plan Y

Larry A. Callahan
Howard University, Associate Vice 
President & Chief Human Resources 
Officer

Pending Committee 
Assignment 

11/18/2019 6/23/2022 N

Anthony J. Cancelosi Columbia Lighthouse for the Blind, CEO Economic and Workforce 
Alignment; Vision

11/29/2016 6/23/2021 N

Elizabeth DeBarros District of Columbia Building Industry 
Association, Senior Advisor 

Employment Services 5/25/2017 6/23/2020 Y

Antwanye Ford Enlightened, Inc., President & CEO Executive; State Plan 6/23/2019 6/23/2022 Y

Angela Franco DC Health Benefit Exchange Authority 
(HBX), Senior Advisor 

Executive; Youth 11/29/2016 6/23/2022 N

Korey Gray DC Water and Sewer Authority, Director of 
Enterprise Programs

Employment Services 5/25/2017 6/23/2020 Y

LaTara Harris AT&T, Regional Director Economic and Workforce 
Alignment 

11/29/2016 6/23/2022 N

Bernadette Harvey Bconstrux, President Pending Committee 
Assignment 

12/16/2017 6/23/2020 Y

Thomas P. Horejes Gallaudet University, Associate Provost, 
Student Success & Academic Quality

Pending Committee 
Assignment 

11/18/2019 6/23/2022 Y

Solomon Keene Hotel Association of Washington, DC, 
President Employment Services 9/1/2018 6/23/2021 Y

Michael W. Maxwell Pepco, Vice President, Strategic Initiatives 
& Analysis Executive 7/18/2016 6/23/2022 N

Kenyan R. McDuffie Councilmember of the District of 
Columbia, Ward 5

Pending Committee 
Assignment Y

Kathleen McKirchy
Community Services Agency, Metropolitan 
Washington Council, AFL-CIO, Executive 
Director, Retired

Economic and Workforce 
Alignment 

11/29/2016 6/3/2022 Y

Antoinette Mitchell
Office of the State Superintendent of 
Education (OSSE), Assistant 
Superintendent

Economic and Workforce 
Alignment; State Plan

Y

Unique Morris-Hughes Department of Employment Services 
(DOES), Director

Employment Services; 
Vision; State Plan 

Y

Benton Murphy
Community Foundation for the National 
Capital Region, Associate Vice President, 
Community Investment

Vision  6/23/2017 6/23/2020 Y

John O'Brien
WGL Holdings, Inc. and Washington Gas, 
Executive Vice President - Strategy & 
Public Affairs 

Pending Committee 
Assignment 

11/18/2019 6/23/2022 Y

Thomas Penny   Donohoe Hospitality Services, President Executive; Vision 11/29/2016 6/23/2021 N

Queenie Plater Sibley Memorial Hospital, Vice President 
and Chief Human Resource Officer

Economic and Workforce 
Alignment 

11/29/2016 6/23/2021 N

Andrew Reese   Department of Disability Services (DDS), 
Director

Employment Services; State 
Plan

Y

Elissa Silverman Councilmember of the District of 
Columbia, At Large

Pending Committee 
Assignment 

Y

Ahnna Smith Workforce Investment Council, Executive 
Director

Pending Committee 
Assignment 

Y

Nathan Smith Allied Universal, National Portfolio 
Manager 

Economic and Workforce 
Alignment; Vision

7/12/2016 6/23/2021 N

Stacy Smith Hyatt Place, General Manager Youth 6/23/2017 6/23/2020 N

Tony Summers
University of the District of Columbia 
Community College (UDC-CC), Chief 
Community College Officer

Employment Services N

Darryl Wiggins DigiDoc, Inc., CEO/Owner Employment Services 6/23/2019 6/23/2022 Y

Pleasure of the Mayor, 1/2/2023

Pleasure of the Mayor, 1/2/2023

Pleasure of the Mayor, 1/2/2023

Pleasure of the Mayor, 1/2/2023

Pleasure of the Mayor, 1/2/2023

Pleasure of the Mayor, 1/2/2023

Pleasure of the Mayor, 1/2/2023

Chair of the Committee on 
Business and Economic 

Development 

Chair of the Committee on Labor 
and Workforce Development 
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Karima Woods
Office of the Deputy Mayor for Planning & 
Economic Development (DMPED), 
Director of Business Development

Pending Committee 
Assignment Y

Laura Zeilinger Department of Human Services (DHS), 
Director

Employment Services; 
Vision; State Plan 

Y

Pleasure of the Mayor, 1/2/2023

Pleasure of the Mayor, 1/2/2023
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First Name Last Name Committee Agency
Richelle Russell Adult Career Pathways Task Force Deputy Mayor for Education (DME) Designee
Antoinette Mitchell Adult Career Pathways Task Force Office of the State Superintendent of Education (OSSE) Designee

Adult Career Pathways Task Force University of the District of Columbia Community College (UDCCC) designee
Adult Career Pathways Task Force Workforce Investment Council (WIC) Designee
Adult Career Pathways Task Force Chairman of the Council of the District of Columbia designee

Ricky Wright Adult Career Pathways Task Force Director of the Department on Disability services, or his designee
Katherine Novinski Adult Career Pathways Task Force Chancellor of the District of Columbia Public Schools, or her designee
Vanessa Weatherington Adult Career Pathways Task Force Director of the Department of Employment Services, or her designee
David Quick Adult Career Pathways Task Force The Executive Director of the D.C. Public Library, or his designee
Melodi Sampson Adult Career Pathways Task Force Public Charter School Board (PCSB) designee
Brian Campbell Adult Career Pathways Task Force Department of Human Services (DHS) Designee
Kimberly Brown Adult Career Pathways Task Force Representative of a District  job training provider member

Barrington Tolliver Adult Career Pathways Task Force
Representative of a District school engaged in the direct provision of a basic skills 
program member

Raymond Bell Adult Career Pathways Task Force
A representative of a District organization engaged in the direct provision of a basic skills 
program

Alberto Marino Adult Career Pathways Task Force Representative of the District business community from in-demand industry sectors

Nathan Smith Adult Career Pathways Task Force Representative of the District business community from in-demand industry sectors

Representative of the District business community from in-demand industry sectors

Seat currently vacant



WORKFORCE INVESTMENT COUNCIL 
CAREER PATHWAYS TASK FORCE MEETING 

Friday, October 19, 2018 
10:00AM 

2235 Shannon Place SE, Suite 3031, Washington, DC 20020 

I. Welcome
Joe Jaroscak, Program Manager welcomed everyone in attendance and provided an opening 
statement highlighting the role of the Career Pathways Task Force. 

II. Introductions
Joe Jaroscak, Program Manager provided introductions of Career Pathways Task Force
members, designees and guest.

TASK FORCE MEMBERS 
PRESENT 

COMMITTEE 
MEMBERS ABSENT 

GUESTS WIC STAFF 

Raymond Bell Jr. (HOPE Project) 
Kilin Boardman -Schroyer (OSSE) 
Jean Badalamenti (DCPL) Designee 
Kim Brown (DC Central Kitchen) 
Shawn Hilgendorf (DC Council) 
Christopher Nace (DDS) 
Jean Badalamenti (DCPL) Designee 
Diane Pabich (WIC) 
Alberto Marino (WMATA) 
Katherine Novinski (DCPS) 
Nathan Smith (Allied Universal) 
Barrington Tolliver (Potomac Job 
Corps) Designee 
Vanessa Weatherington (DOES) 
Designee 

Brian Campbell (DHS) 
Tony Johnson 
(UDCCC)  
Antoinette Mitchell 
(OSSE) 
Unique Morris-Hughes 
(DOES) 
Richelle Russell (DME) 
Designee 
Darren Woodruff 
(PCSB)  

Judy Berman (DC Appleseed) 
Shanta Hendry (Bread for the 
City) 
Liz Weiss (DC Council) 
Roxanne Williams (Urban 
Ed.) 
Devin Vines (Bread for the 
City) 
DaiJaun Wade (DHS) 
David Ross (DHS) 

Joe Jaroscak 
Todd Lang 
Bridgette Royster 
Gina Tak 

I. OSSE/WIC AFE Grant Presentation
a. Kilin Boardman-Schroyer of the DC Office of the State Superintendent of

Education (OSSE), provided an overview and status update on the Adult Education
and Family Literacy Act and Workforce Investment Council Career Pathways
grants.

b. OSSE and the DC Workforce Investment Council have partnered since 2017 on a
grant model that blends funds to award funds to ten sub grantees to offer
integrated education and training services, as recommended in the District

c. Grantees are required to comply with Title II of the Workforce Innovation and
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Opportunity Act (WIOA) and align with the DC WIOA Unified State Plan and DC 
Career Pathways Task Force recommendations. 

d. Based on Career Pathways Task Force recommendations, the focus is on Integrated 
Education & Training (IE&T) services, which make literacy and numeracy 
concurrent with sector training to move forward more quickly along a career 
pathway.  

e. Sub-grantees are aligned with the WIC’s High Demand Sectors and partner with 
employers.  

f. The training is integrated with a single set of learning objectives, individual career 
pathway mapping, and counseling.  

g. Most clients are at below the required reading and math levels, so remediation is 
provided along with career awareness to help them understand the next step.   

h. 2017-2018 grantees performed well, and each grantee is receiving continuation 
funding in program year 2018-2019. Depending on performance, sub grantees may 
also receive continuation funding in program year 2019-2020, as outlined in 
WIOA. A new grant competition is being planned in 2019-2020 for the year 2021.   

i. Grantees exceeded the previous year’s performance, the federal target, and the 
national average. 46 percent of students made a measurable skills gain exceeding 
last year’s performance by ten percentage points and exceeding our federal target 
by four percentage points. 37 percent of those students who entered the program 
functioning at the 9th grade level or above earned their secondary credential. 420 
students earned an entry level and/or industry-recognized certification within the 
WIC’s high demand career sectors. 

j. To continue improving outcomes, expectations will be clarified, monitoring will be 
enhanced, and a feedback loop about what works will be utilized.  

k. Regarding employment outcomes, there is an agreement with DOES to compare 
data for those with social security numbers, and a follow-up survey is conducted to 
capture self-reported data. However, adult learners are in and out of the program, 
and employment outcomes are relevant for those that truly complete.  

l. For those interested in partnering, there is an opportunity when the competition is 
reopened in 2019. In the meantime, they may join the continuation funding by 
reaching out to grantees.  

 
II. Strategic Planning Priorities 

a. The Career Pathways Task Force will work during Fiscal Year 2019 to update the 
DC Career Pathways Strategic Plan and build on progress that has been made. 

b. Proposed priorities include scaling up partnerships between training providers and 
employers, keep career pathways maps up-to-date and a useful resource for 
referrals and residents to understand opportunities, aligning workforce partners, 
and expanding Community of Practice resources.  

c. Pathways members noted the need for strategies around barrier remediation: 
o Establishing communication with large employers about finding a place 



 

 

for the long-term unemployed in growing industries, or compelling by 
writing into bids and contracts. 

o It was noted that access to government identification and documentation 
is a challenge, and a systematic approach to supporting District residents 
would help to strengthen opportunities. 

o There is mixed understanding about the legalization of marijuana and 
drug-testing.  

o People choose training programs based on the salary at the end but they 
need to understand how to cope with their barriers. Non-starters should 
be made clear in the career pathways maps so that conversation can be 
had.  

d. Another suggestion was to provide support recently employed and incumbent 
workers to provide resources and support that allow career advancement. 

o It was noted that the provider directory can help address some of these 
needs. In addition to the map of services, this is another format that will be 
accessible for residents, partners, service and training providers.  

o One suggestion was to establish sector specific counselors to help screen 
candidates for each industry and serve as a single point of contact for 
employers in that industry.  

e. A suggestion was made to focus on Monitoring and continuous improvement of 
career pathways system with the career pathway maps as part of the strategy. 

f. The importance of agency alignment as component of system alignment was 
emphasized as vital to ensuring that agency approaches to career pathways are 
fully coordinated and aligned with a systematic strategy. 

g. The importance of strengthening community outreach about programs to ensure 
that we are building awareness of all of the available resources. 

h. Joe Jaroscak develop a draft document that incorporates the major themes and will 
organize the ideas generated during the meeting to create a framework for the 
updated strategic plan.  

i. The Task Force provided guidance on use of innovation funds and priorities to 
strive for as a system.  The suggestions include: 

o Allow vendors to select the time of day to provide services.  
o Leverage additional resources outside the workforce system, such as 

credit, housing, childcare, transportation, that address some of the root 
causes of poverty. Each agency makes these connections as needed, but 
how to link it all together as a system.  

o Consider two-generational approach to serving customers. 
o Build in continual support and retention.  
o Partner more closely with Virginia and Maryland, as there are 

opportunities for District residents.  
o It was suggested that prior to granting funds, the Task Force ensure a 

process for vetting grantees. 



 

 

 
III. Workforce Investment Council Announcements 

a. The WIC continues to work with the Employer working groups and partners to 
establish career pathway maps and sector strategies. 

b. The WIC facilitated four trainings for the Career Pathways Community of Practice 
(CoP) during 2018 and will hold an in-person training on January 9, 2019. Based 
on feedback from CoP participants, the WIC is working to supplement the trainings 
with interactive training modules on the WIC CoP Portal. 

c. The WIC Has drafted a Provider Directory with 27 survey respondents. WIC staff 
will work with Task Force members and OSSE to expand the list and discuss the 
feasibility of integrating the directory with OSSE’s Community Catalogue. 

d. The WIC is developing a workforce customer flow map that will reflect the use of 
the Data Vault for coordinated intake and referral. 
 

 
IV. Other Business 

a. It was noted that Perkins V was just approved by US Congress and the DC plan 
is being updated. A CTE advisory council will be put together to encourage more 
intentional overlapping between secondary and post-secondary education.  

b. A public participant emphasized the importants of tracking progress using 
numbers rather than, noting that by using actual numbers it helps determine 
what the budget should be to help the appropriate number of people.   

c. It was noted that the delivery of information about career opportunities should 
be centralized and uniform. 

d. It was noted that DHS applied for 2 opportunities related to coaching and career 
pathways maps. The WIC will be meeting with them in the next few weeks, and 
will report progress to the task force once they have more information.   

e. It was also stated that mental health is critical to keeping people employed, and 
services should be integrated to support that.  

f. Another suggestion was that a greater understanding of the ETPL and DOES 
process would be helpful.  

 
V. Next Steps & Closing   

 
a. Joe Jaroscak will follow up with more information on the strategic plan, mapping 

the discussion to pillars framework moving forward.  
b. Minutes and other documents will be shared to capture ideas around the 

innovation fund.  
c. Joe Jaroscak will follow up with partners about expanding the Provider Directory. 

 



WORKFORCE INVESTMENT COUNCIL 
CAREER PATHWAYS TASK FORCE MEETING 

Friday, January 25, 2019 
10:00AM 

2235 Shannon Place SE, Suite 3031, Washington, DC 20020 

I. Welcome
Joe Jaroscak, Program Manager welcomed everyone in attendance and provided an opening 
statement highlighting the role of the Career Pathways Task Force. WIC Executive Director, 
Ahnna Smith provided opening remarks. 

II. Introductions
Joe Jaroscak, Program Manager provided introductions of Career Pathways Task Force
members, designees and guest.

TASK FORCE MEMBERS 
PRESENT 

COMMITTEE 
MEMBERS ABSENT 

GUESTS WIC STAFF 

Raymond Bell Jr. (HOPE Project) 
 (OSSE)  
Erin Bibo (DCPS) 
Tiffani Powell (DC Central Kitchen) 
Designee 
Alberto Marino (WMATA) 
Antoinette Mitchell (OSSE) 
Christopher Nace (DDS) 
Diane Pabich (WIC) 
David Quick (DCPL) Designee 
Richelle Russell (DME) Designee 
Tawanna Wilkerson (DOES) 
Designee 

Brian Campbell (DHS) 
Barrington Tolliver 
(Potomac Job Corps)  
Nathan Smith (Allied 
Universal) 

Judy Berman (DC Appleseed) 
Kilin Boardman-Schroyer 
(OSSE) 
Vivica Brooks (The Brooks 
Group) 
Katherine Novinski (DCPS) 

Joe Jaroscak 
Bridgette Royster 
Ahnna Smith 

III. Strategic Planning Priorities
a. Joe Jaroscak reviewed the Adult Career Pathways Task Force’s October 19, 2018

discussion regarding the Adult Career Pathways Strategic Plan and provided an
overview of the strategic planning process.

b. Task Force members agreed to discuss updates to the Strategic Plan during the
planned Task Force meeting on April 12, 2019.  Ahead of this event, the WIC will
send out related materials to this subject.  The timeline for revisions to the plan
were agreeable to the Task Force members.
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c. Task Force members discussed the original plan’s framework and discussed 
potential updates.  

d. A request was made to identify areas within the system in which enhanced 
alignment and connectivity can achieve more positive impact.  

e. A suggestion was made to align the October 19th conversation on progress made 
in the strategic plan with a conversation on how the plan aligns with the 
Administration’s priorities. 

f. Four broad categories were identified to shape the conversation around the 
strategic plan: sector partner implementation; pathway performance monitoring 
and continuous improvement; partner alignment and capacity building; and 
addressing barriers to employment along sector pathways.  

g. The Task Force discussed alignment of existing career pathways efforts and 
ensuring coordination of efforts and compatibility of career pathways products. 

h. Task force members suggested developing a map template and sharing of 
examples of the products with the Task Force to assist in alignment. 

i. The WIC will follow up on further plans to coordinate initiatives and will share 
with the Task Force for feedback. 

j. Strategies and action items for revisions to the strategic plan will be further 
developed at the April Task Force meeting. 

 
 

IV. Workforce Investment Council Announcements 
a. DC WIC FY19 Strategic Industry Partnership Grant Solicitation – The WIC 

announced the availability of funds for the FY 19 Strategic Industry Partnership 
grant released on December 19, 2018. 

b. Career Pathways and Sector Strategies Update – The IT & Business 
Administration, Infrastructure & Transportation, and Security & Law industries 
have made progress, and we are now finalizing maps and adding data elements.  
We will then perform an education training gap and oversupply analysis.  
Interagency coordination will continue, and we are also in process of recruiting 
working group members for the Construction, Hospitality, and Healthcare 
groups.    

c. Community of Practice Update – Additional information and resources were 
requested by CoP training attendees, as they wished to expand upon information 
received during these trainings.  In addition to the CoP training, three web-based 
self-paced courses were developed and will be posted on the CoP.   

d. Provider Directory Update – This directory will assist with more effective and 
informed referrals when there are gaps in services, and it is also a good resource 
for job seekers, people seeking training and resources.  More targeted outreach 
will be conducted, as well as promotion of this important resource.  The WIC will 
send the link to all Task Force members, as the directory is now posted on the 
WIC’s website.  The WIC will also follow up with partners to expand and enhance 



 

 

the directory. 
 

V. Other Business 
a. No other business was shared during this meeting. 

 
VI. Next Steps & Closing   

 
a. The WIC will provide materials in preparation for the Task Force strategic 

planning session on April 12, 2019. 
b. The WIC will coordinate with partners to enhance alignment of career pathways 

initiatives. 
c. The WIC will share the Provider Directory with partners and coordinate for 

continuous improvement. 
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