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after the deadline for each increment of progress, whether or not the required
increment of progress has been met.

(6) Paragraph (d)5 of this section shall not apply:

(A) To a source which is presently in compliance with
paragraph (d)1 of this section and which has certified such compliance to
the Commissioner by June 1, 1974. The Commissioner may request whatever
information he considers necessary for proper certification.

(B) To a source whose owner or operator submits to the
Commissioner by June 1, 1974, a proposed alternative schedule. No such
schedule may provide for compliance after May 31, 1977. If promulgated
by the Commissioner, such schedule shall satisfy the requirements of this
paragraph for the affected source.

(e) Dry Cleaning Operation:

(1) No person shall operate a dry cleaning operation using other
than perchloroethylene, 1, 1, l-trichloroethane, or saturated halogenated
hydrocarbons unless the uncontrolled organic emissions from such operation
are reduced at least 85 percent; provided that dry cleaning operations emitting
less than three pounds per hour and less than 15 pounds per day of uncon-
trolled organic materials are exempt from the requirement of this section.

(2) If incineration is used as a control technique, 90 percent
or more of the carbon in the organic emissions being incinerated must be
oxidized to carbon dioxide.

(3) Any owner or operator of a source subject to this section shall
achieve compliance with the requirements of paragraphs (e)l of this section by
discontinuing the use of photochemically reactive solvents no later than April
1, 1974, or by controlling emissions as required by paragraphs (1) and (2) of
this section no later than May 31, 1975.

(f) Organic Solvents:

(1) No person shall discharge into the atmosphere more than 15
pounds of photochemically reactive solvents in any one day, nor more than
3 pounds in any one hour, from any article, machine, equipment or other
contrivance, unless the uncontrolled organic emissions are reduced by at
least 85 percent.

(2) No person shall discharge into the atmosphere more than 40
pounds of non-photochemically reactive solvents in any one day, nor more
than 8 pounds in any one hour, from any article, machine, equipment or
other contrivance, unless the uncontrolled organic emissions are reduced by
at lease 85 percent. Dry cleaning operations are exempt from the requirements
of this paragraph.

Section 2. These amendments shall become effective immediately upon
enactment.
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| Regulation No. __7_{1_—}__- March 15, 1974
Enactment Date
Requlation
of the
Bistrict nf Columbia
TITLE CONSUMER GOODS REPAIR REGULATION

__Councilman Tedson J. Meyers__ Presents the following regulation:

d WHEREAS, Sec. 402(4) of Reorganization Plan No. 3 of 1967 transferred
2 to the District of Columbia Council the regulatory and other functions of the
3 Board of Commissioners under D. C. Code, Sec. 1-226 with respect to making
4 reasonable and usual police regulations for the protection of lives, limbs,
5 health, comfort and quiet of all persons and the protection of all property
6 within the District of Columbia; and
7
8 WHEREAS, Sec. 402 (391) of Reorganization Plan No. 3 of 1967 transferred
9 to the District of Columbia Council the authority to license businesses or
10 callings pursuant to Sec. 47-2344 of the District of Columbia Code; and
11
12 WHEREAS, the Council finds that the public is in need of protection from
13 repair dealers who may be incompetent in their trade or unfair in their dealings;
14 and
15
16 WHEREAS, the Council finds that incompetence, fraud and deceptive
17 practices erode public confidence in the consumer goods repair industry
18 itself; and
19
20 WHEREAS, the Council finds that increased reliance upon highly technical
21 products in everyday life requires the public, of necessity, to deal with and
29 rely upon people who hold themselves out as able to keep such items safe and
23 in good repair; and
24
RECORD OF COUNCIL VOTE
COUNCILMAN AYE|NAY|N.V.|A.B.[R.A. COUNCILMAN AYE[NAY|N.V.|A.B.|R.A. COUNCILMAN AYE|NAY|N.V. A.B,R
NEVIUS X FOSTER X PARKER X
TUCKER X MEYERS X ROBINSON | X
FORD X MOORE X SELDEN X
X—Indicates Vote A.B.—Absent N. V. Not Voting R. A.—Readopted ]

Adopted on second and final reading .._March 5, 1974 /N e .
Presented to the yayor—Commissio r 1974 Ci/ﬁ& :

=

Approved _ -__W L YN by < 15 MAR 1974

Mayor-Commissioker 7T T Date Tt

Enacted W/O signature of the Mayor acco

I hereby certify that this regulation is true and adopted (or readopted) as st in. U
_________ ol e - . Y .
P-251 Secretary of the City Council

Certified copies are available.
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WHEREAS, the Council believes that regulating repair industries in the
manner set forth herein will make such businesses attractive to all area consumers,
thereby enhancing the business community of the District of Columbia.

NOW, THEREFORE, BE IT ENACTED by the District of Columbia Council
that:

Section 1. The District of Columbia Consumer Goods Repair Regulation,
set forth as Appendix I, hereto, is hereby adopted.

Section 2. This regulation shall take effect 120 days following enactment.
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APPENDIX I

TITLE I -- DEFINITIONS

Sec. 10l. As used in this regulation, unless the context requires a
different meaning:

(1) "Board" means the Board of Consumer Goods Repair Services, as
established by this regulation.

(2) "Commissioner" means the Commissioner of the District of Columbia
or his designated agent.

(3) "Consumer Goods" means chattels owned and normally used by an
individual for personal, family, or household purposes; and such chattels,
normally used for personal, family, or household purposes, which are acquired or
used for commercial or business purposes other than for sale or resale.

(4) "Consumer Goods Repair Dealer"” means any person who for compen-
sation undertakes to perform or have performed repair services on consumer goods
in the District, unless such person performs such services solely in the course
of carrying out his duties as a salaried employee of an organization or public
agency. Persons licensed pursuant to D. C. Code provisions or other federal
laws or regulations relating to the rendering of repair services are exempt from
this definition unless they perform other repair services not covered by such
statute or regulation and are otherwise subject to the provisions of this regulation.

(5) "Council" means the District of Columbia Council.

(6) "Customer" means the person who presents consumer goods for repair
cost estimates and/or repairs, or the person in whose name the written estimate
and final bill, as defined in sections 505 and 511 respectively of this regulation,
are issued.

(7) "District” means the District of Columbia.

(8) "Organization" means a corporation, agency, trust, estate, partner-
ship, cooperative association, or individually owned business.

(9) "Person" means a natural person or an organization.
(10) "Repair Industry Category" means consumer goods repair services

which fall into a broad class or into a category of related consumer goods as
established and defined by the Board.

(11) "Repair Services" means any kind of activity, including labor, per-
formed or agreed to be performed for compensation involving inspection, pick-up,
installation, adjustment, servicing, modification, replacement of parts, or improve-
ment of consumer goods in the District unless such activity is performed in fulfillment
of a long-term commercial service contract with a business or commercial organi-

zation.

(12) "Repair Specialty” means consumer goods repair services which fall
into a subcategory of a repair industry category as specified and defined by the
Board.
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(13) "Supervisory Inspector" means a repair technician, service manager,
or other employee, agent or independent contractor licensed pursuant to
Sec. 301(b) of this regulation and authorized by a licensed consumer goods
repair dealer to ascertain on behalf of that dealer that all work performed on
consumer goods by that dealer within such supervisory inspector's repair industry
category or specialty has been performed properly, in accordance with accepted
standards of that repair industry category or specialty and in conformity with all
regulations governing repair services in the District.

TITLE II -- ADMINISTRATION

Sec. 201. Board to be Established. The Commissioner shall establish a
five-member Board of Consumer Goods Repair Services which shall be respon-
sible for the regulation of the consumer goods repair industry in the District.
The Commissioner shall appoint, with the advice and consent of the Council,
all members of the Board. The Commissioner shall determine the qualifications,
tenure, and compensation for Board members. The Board shall include three (3)
members having no occupational affiliation with any business or industry within
the scope of this regulation and who represent District consumers. In addition,
the Executive Director of the Office of Consumer Affairs shall participate as an
ex-officio non-voting member in all deliberations of the Board which do not
conflict with his duties pursuant to Commissioner's Order 73-225.

Sec. 202. Board Shall Administer Licensing Program. The primary
responsibility for the administration of the licensing program established pursuant
to Title III of this regulation shall rest with the Board.

Sec. 203. Functions of the Board. The Board shall perform the following
functions:

(@) Conduct from time to time investigations and public hearings to deter-
mine the need for regulation of additional repair industry categories. Within
twenty-four months after the effective date of this regulation the Board shall
conduct a series of such investigations and hearings on the repair industry cate-
gories listed in Sec. 603. The first of these hearings shall cover repair of major
appliances and shall be held within one hundred and eighty days after the effective
date of this regulation. Within six weeks after each hearing on a specific repair
industry category, the Board shall report its findings to the Council and, when so
indicated, recommend action to provide for inclusion of such category within the
scope of this regulation.

(b) Establish license classifications for consumer goods repair dealers and
supervisory inspectors licensed by this regulation. These classifications shall
include:

(1) The designation of repair industry specialties within their
respective repair industry categories and specific consumer
goods repair services within their appropriate specialties.,
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(2) The type of repair industry license required by each consumer
goods repair dealer and the type of supervisory inspector to be
required by each such dealer.

(c) Establish, in its discretion, advisory panels for each repair industry
category required by this regulation to serve as technical consultants to the Board
and to assist in the preparation of competency examinations. Each such advisory
panel shall consist of three (3) members, to be appointed by the Commissioner
from recommendations submitted to him by the Board, two of whom shall be
representatives of the relevant repair industry category or specialty and one of
whom shall not be affiliated with any repair industry category but has relevant
technical expertise. Tenure for advisory panel members shall be determined by
the Commissioner.

(d) Develop, after appropriate study, a recommended fee system for repair
dealer and supervisory inspector licensees to be presented to the Commissioner
within twelve months after the effective date of this regulation. Such a system
shall be devised pursuant to Sec. 47-2344 of the D. C. Code so that the license
fee shall be commensurate with the cost to the District of the inspection,
competency testing, and other regulatory functions required by this regulation.
The proposed system shall be so structured as to fairly apportion the above costs

among the licensees.

(e) Devise and administer a competency examination system for the
licensing of supervisory inspectors in each repair industry category or specialty
covered by this regulation. In carrying out this function the Board shall:

(1) Prepare and conduct, at least semi-annually, practical
examinations which measure diagnostic and performance ability
rather than written and communicative skills. Written com-
ponents in such tests shall be kept to a minimum. The content
of such examinations shall be determined by the Board with the
assistance of the appropriate advisory panels. OR_

(2) Certify the use of privately developed examinations, or other
appropriate examinations, for the licensing of supervisory
inspectors in any given repair industry category or specialty.
Competency examinations not developed by the Board shall be
certified only when such examinations are:

(A) Conducted at least semi-annually in the District
of Columbia.

(B) Approved by the Board as reliable indicators of
performance ability and reviewed by it regularly.

(C) Administered with the participation of the Board or
according to standards approved by the Board.

(3) When such a Board certified examination is wholly or primarily
in written form, make available a practical examination as
specified in (1) above. When more than one examination has
been made available and/or certified by the Board, the appli-
cant shall have the option to choose which examination to take.

(f) Establish pursuant to the D. C. Administrative Procedure Act (title 1,
chapter 15 of the D. C. Code), the necessary rules to carry out the provisions
of this regulation.
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TITLE III - LICENSURE

Sec. 301. Repair License Required.

(@) Consumer Goods Repair Dealer License

(b)

(c)

(1)

(2)

(3)

Not later than 120 days after the effective date of this regulation
each consumer goods repair dealer who provides repair services
in the District in the motor vehicles repair category, pursuant to
Sec. 601(a) of this regulation, and each such dealer who provides
services in the electronics equipment repair category pursuant

to Sec. 602(a) of this regulation, shall obtain a license from the
Board pursuant to the provisions of this title.

At such time as consumer goods repair dealer licensure becomes
mandatory in repair industry categories other than the motor
vehicle and electronics equipment categories, each consumer
goods repair dealer shall be required to secure a separate license
for each repair industry category subject to this regulation and

in which he provides repair services. If such a dealer confines
his repair services to one or more specialties within such a
category, he shall be required to secure a license only for each
such specialty in which he provides repair services.

When a consumer goods repair dealer operates more than one
place of business offering repair services subject to this
regulation, he shall obtain a separate consumer goods repair
dealer license for each such place of business.

Supervisory Inspector License

)

(2)

Not later than 30 months after the effective date of this
regulation each motor vehicle and electronics equipment
repair dealer shall be licensed as a supervisory inspector or
shall be required to employ, pursuant to Sec. 502 of this
regulation, a supervisory inspector who shall be licensed
pursuant to the requirements of this title.

Not later than 18 months after the effective date of this regu-
lation, the Board shall establish an interim program for competency
testing and registration of motor vehicles and electronics equip-
ment supervisory inspectors. After such date, and effective for
a period of one year following the establishment of such interim
program, any individual who has successfully passed the appro-
priate competency test and has otherwise complied with the
licensing requirements for supervisory inspectors shall be
designated by the Board as a "Registered Automotive Supervisory
Inspector" or a "Registered Electronics Supervisory Inspector",
as the case may be, in the appropriate repair industry category
or in a designated repair specialty within that category.

Failure to Obtain a License an Affirmative Defense

Failure to obtain a license as required by this section may be raised as an

affirmative defense to any suit brought by a consumer goods repair dealer or
supervisory inspector seeking to collect payment for services performed by him
in his area of licensure.
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Sec. 302. Qualifications for Consumer Goods Repair Dealer License

(@) Each applicant for a consumer goods repair dealer license shall
demonstrate to the Board that he (1) conducts or intends to conduct repair services
in the District and that (2) he has supplied the Board with such other information
as is required by Sec. 304 of this regulation and as may be required by the Board.

(b) Each applicant for a consumer goods repair dealer license shall file
with the Board a corporate surety bond in the amount of $2,000, except that any
such applicant dealer who employs more than five repairmen shall file a
corporate surety bond in the amount of $§5,000. Such corporate surety bond shall
serve as protection for any person aggrieved by violation of this regulation,
pursuant to Sec. 47-2345(c) of the D. C. Code.

Sec. 303. Qualifications for Supervisory Inspector License

Each applicant for a supervisory inspector license shall demonstrate to
the Board, in a manner to be prescribed by the Board, that he:

(1) 1is at least 18 years of age

(2) 1is physically fit to perform the duties of a supervisory
inspector

(3) has successfully passed the competency examination
administered or certified by the Board pursuant to Sec. 203 (e)
of this regulation and

(4) is of good moral character. An applicant shall be presumed
to be of good moral character unless he has been convicted
of a crime which the Board finds has a substantial relationship
to the functions and responsibilities to be performed by a
supervisory inspector and has not demonstrated good moral
character subsequent to his conviction.

Sec. 304. Application for Licensure

(@) Each applicant for a consumer goods repair dealer or supervisory
inspector license shall file with the Board, on a form provided by it, an appli-
cation for licensure. Each applicant for a consumer goods repair dealer license
shall, in addition, submit to the Board a copy of the "written estimate" and
"final bill" forms required by Sections 505 and 511 of this regulation.

(b) If there is a change in any information submitted to the Board pursuant
to this title, the applicant shall furnish new, corrected information to the Board
within 20 days.

(c) The furnishing of false, misleading, or fraudulent information shall
be grounds for refusal to issue or to renew a license.

Sec. 305. License Fee. Each application for a consumer goods repair
dealer or supervisory inspector license or for renewal of such license shall be
accompanied by a fee to be determined by the Commissioner pursuant to
Sec. 47-2344 of the D. C. Code and Sec. 203(d) of this regulation.
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1 Sec. 306. Grounds for License Denial

2

3 The Board may deny an application for a consumer goods repair dealer or

4 supervisory inspector license if it finds that the applicant:

5

6 (@) has failed to meet any of the applicable qualifications for licensure

7 provided in Sec. 302 (for consumer goods repair dealers) and Sec. 303 (for

8 supervisory inspectors) of this regulation.

9
10 (b) was previously the holder of a license issued pursuant to this
11 regulation, which license has been revoked and the grounds for revocation have
12 not been removed or remedied.
13
14 () has engaged, after effective date of this regulation, in any of the
15 prohibited conduct as specified in Sec. 518 of this regulation or failed to comply
16 with an order issued pursuant to Sec. 404 of this regulation.
17
18 (d) has intentionally made a false, misleading, or fraudulent statement
19 of material fact in his application.
20
21 Sec. 307. Renewal of License. Each license issued pursuant to this
22 title shall be valid for a period of 12 months from the date of issuance. Appli-
23 cation for renewal of license, on a form to be provided by the Board, shall be
24 filed with the Board no later than 60 days before the expiration date of the license,
25 accompanied by the license fee required by Sec. 305 of this regulation.
26
27 Sec. 308. Grounds for License Suspension, Revocation, or Refusal
28 to Renew, Pursuant to Sec. 403 of this regulation, the Board
29 may suspend, revoke, or refuse to renew a license issued by it when the licensee
30 has violated any applicable provision of this regulation or has failed to comply
31 with an order issued pursuant to Sec. 404 of this regulation.
32
33 Sec. 309. Appointment of Resident Agent
34
35 (@) Each consumer goods repair dealer licensed pursuant to this regulation
36 who is not a resident of the District shall, upon issuance of his license by the
37 Board, immediately appoint a resident agent who resides or who has an office
38 in the District, and shall promptly notify the Commissioner of the name and
39 address of such resident agent. The Commissioner shall be notified within five
40 days of any change in the appointment of the resident agent. All judicial or other
4] legal process intended for the non-resident licensee and related to the scope of
42 this regulation or other laws or regulations relating to consumer goods repair
43 transactions shall be served upon the resident agent.
44
45 (b) When a non-resident consumer goods dealer fails to appoint or maintain
46 a registered agent in the District or whenever any such registered agent cannot
47 with reasonable diligence be found at his office in the District, or whenever the
48 appointment of such agent shall be revoked and no new agent is named, the
49 Commissioner shall be the agent upon whom any process or other legal notice may
50 be served and upon whom any notice or demand required or permitted by law to be
51 served upon such person may be served. Service on the Commissioner of any such
52 process, notice, or demand shall be made by delivering to and leaving with the
53 Commissioner or his designated agent duplicate copies of such process, notice,
54 or demand, In the event of such service, the Commissioner shall cause one of
55 such copies thereof to be forwarded by registered mail, addressed to the last
56 known address of the non-resident consumer goods repair dealer.
57
58
59





