


























 

 

 
 

 
MEMORANDUM OF AGREEMENT BETWEEN 

THE DISTRICT OF COLUMBIA DEPARTMENT OF HUMAN RESOURCES 
and 

STRATEGIC EDUCATION, INC 

 
This Memorandum of Agreement (hereafter “Agreement”) is between the District of Columbia 
Department of Human Resources (hereafter referred to as “DCHR”) and Strategic Education, Inc. 
(hereafter referred to as “SEI”) and collectively referred to as the “Parties”. 
 
I. INTRODUCTION AND BACKGROUND 
 

The Pathways to District Government Careers Amendment Act of 2018 (“Act”), which became law 
on February 22, 2019, established new partnerships between the Department of Human 
Resources (DCHR) and District public high schools to promote pathways to District government 
employment, including apprenticeships, for District public high school graduates. The Act requires 
the District government create apprenticeship programs from at least five apprenticeable 
occupations, with at least one program being in information technology. This Agreement between 
DCHR and SEI establishes the Information Technology Support Assistant Apprenticeship Program 
(hereafter referred to as the “Apprenticeship Program”). 
 
DCHR provides human resource management services that strengthen individual and 
organizational performance and enables the District government to attract, develop and retain a 
well- qualified, diverse workforce. 
 
SEI is a student-focused education services company that seeks to provide the most direct path 
between learning and employment through high-quality campus-based and online post-secondary 
education offerings, as well as through programs to develop job-ready skills for high-demand 
markets. SEI operates primarily through wholly-owned subsidiaries Strayer University and 
Capella University, both regionally accredited institutions of higher education that serve 
over 90,000 students.  

 
II. PURPOSE AND SCOPE 
 

The purpose of this Agreement is to clearly define the roles and responsibilities of each of the 
Parties as they relate to the Apprenticeship Program. The Apprenticeship Program will give 
apprentices an opportunity to earn a fully funded Associate Degree with SEI, through its 
educational institution, Strayer University, while receiving on-the-job training with the District 
government. Apprentices who participate in the program will gain exposure to professional 
careers, acquire and practice essential work skills, and build a professional network. 
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Apprentices in the Apprenticeship Program will work alongside high performing professionals 
within the District government. This experience will include, but will not be limited to, skills 
appropriate project tasks, coaching, job shadowing and seminars. 

 
III. LEGAL AUTHORITY 
 

The authority for this Agreement may be found at D.C. Official Code §§ 1–610.81 et seq. 
 
IV. RESPONSIBILITIES OF SEI 
 

1. SEI will fully pay each apprentice’s tuition at Strayer University as long as each apprentice 
is part of the Apprenticeship Program. SEI will not assess any cost to the District of 
Columbia government or DCHR during the Apprenticeship Program, if the Apprenticeship 
Program is canceled, or if an apprentice is terminated from the Apprenticeship Program. 

 
2. SEI will fully pay each apprentice’s textbook and other fees at Strayer University. SEI will not 

seek reimbursement for textbook and other fees from the District of Columbia government 
or DCHR during the Apprenticeship Program, if the Apprenticeship Program is canceled, or 
if an apprentice is terminated from the Apprenticeship Program. 

 
3. SEI shall not be responsible for any payments to DCHR. DCHR’s participation shall not be based 

upon any referrals for new or continuing enrollment of students. 
 
4. SEI will identify the number of eligible apprentice-candidates to apply to the Apprenticeship 

Program. 
 
5. SEI shall have no authority to make hiring, firing, or employment-related decisions pertaining 

to apprentices hired by DCHR. 
 

6. SEI will provide DCHR with the apprentices’ attendance and school performance, which 
are part of the apprentices’ overall performance in the program that will determine 
progress and eventual completion of the program; provided apprentice executes an 
authorization release form in Section IV.7 below. 

 
7. SEI will provide DCHR with an authorization release form to provide to Apprenticeship 

Program participants that authorizes SEI to release participants’ attendance and school 
performance records to DCHR. 

 
8. SEI, through Strayer University, will be the provider for the related instruction of 90 quarter 

hours in the occupation pathway of information technology. Upon successful completion of 
the 90 quarter hours, the apprentice will be awarded an Associate Degree from Strayer 
University. 

 
V. RESPONSIBILITIES OF DCHR 
 

1. DCHR will develop, manage, implement and oversee the Apprenticeship Program and its 
elements, which shall include, but are not limited to preplanning, posting the Apprenticeship 
Program application on DCHR’s website, recruiting applicants, hiring apprentices, recruiting 
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host agencies, recruiting mentors, planning and organizing all meetings, and planning 
and organizing the matching process. 

 
2. DCHR is the sole employer of the apprentices. DCHR remains solely responsible for 

interviewing, hiring and selecting eligible Apprenticeship Program applicants to work at 
District agencies. DCHR is responsible for setting the work hours, rate of pay and all 
employment policies and procedures for such apprentices. DCHR retains all responsibility for 
supervising, directing and managing the performance of all apprentices it hires. DCHR retains 
the right to terminate apprentices consistent with District government policies and 
procedures at its sole discretion. 

 
3. In order to be eligible to participate in the Apprenticeship Program, qualified candidates must 

meet the following qualifications: 
 

 
 

4. Upon successful completion of candidate interviews, background screening and 
verification, and pre-employment drug and alcohol testing, DCHR will notify SEI of 
selected candidates for the Apprenticeship Program within fifteen (15) calendar days of an 
official offer being extended to the candidate and accepted. 

 
5. Each apprentice hired by DCHR shall be employed for a period of one (1) year, subject to the 

District government’s right to terminate the apprentice’s employment at any time for any 
violation of the District’s laws, rules, policies, procedures, DCHR’s Apprenticeship Standards 
or if business conditions dictate and notice of termination of this Agreement is provided. At 
the end of a successful one-year period and successful completion of the Apprenticeship 
Program, DCHR will evaluate the apprentice for continued employment with the District of 
Columbia government. 

Age: 18 and over 
Education: Graduate of a District of Columbia Public Schools (DCPS) or 

District of Columbia Public Charter Schools (DCPCS) high 
school or received a G.E.D. or its equivalent from the District 
of Columbia. Applicants must furnish DCHR with 
documentation showing proof of graduation or a District of 
Columbia issued G.E.D. certificate or its equivalent. Must also 
be accepted or currently enrolled in Strayer University. 

Experience: Prior work experience in information technology or closely 
related field is preferred but not required. 

Residency: Must be a District resident. 

Physical 
Ability: 

Must be physically able to perform duties of the occupation or 
trade. 

Testing: Successfully pass written and/or oral exams on fundamental 
reading, writing, general math and critical thinking as 
administered by DCHR or the relevant education/training 
provider. The applicant must possess the prerequisite basic 
reading, writing, math and communication skills. 

Skills: Strong verbal and written communication skills, and strong 
computer skills. 

Suitability: Pre-employment criminal background check; Pre-employment 
drug and alcohol test. 
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6. DCHR shall pay the apprentice’s wages during the Apprenticeship Program. The 
apprentice’s wages do not include payment of any Strayer University tuition, textbook or 
other fees. 

 
7. DCHR will participate and provide feedback via SEI’s student evaluation process during the 

first month, sixth month and twelfth month marks of the Apprenticeship Program. 
 
8. DCHR may terminate this Agreement with SEI in the event that the Apprenticeship Program 

is canceled or deregistered  at the request of DCHR, or  the Apprenticeship Program is 
deregistered for reasonable cause by the D.C. Registration Agency, as outlined in section 1106 
of the D.C. Apprenticeship Registration Agency Rules and Regulations. Deregistration of the 
Apprenticeship Program may occur when the Apprenticeship Program is not conducted, 
operated or administered in accordance with the Apprenticeship Program’s registered 
provisions or requirements of the Rules and Regulations for Apprenticeship Programs, 
including but not limited to: 

 
a. Failure to provide on-the job-learning; 
 
b. Failure to provide related instruction; 
 
c. If DCHR demonstrates persistent and significant failure to perform successfully in its 

operation of the Apprenticeship Program; or 
 

d. Showing no substantial improvement in the areas previously identified during 
monitoring as requiring corrective action. 

 
9. DCHR may elect to take disciplinary action against an apprentice for failure to comply with 

the Apprenticeship Agreement (which shall be between DCHR and the apprentice), 
Apprenticeship Standards or District of Columbia Personnel regulations. If the necessary 
action is termination, the apprentice will be terminated from employment with the agency 
and the Apprenticeship Agreement is canceled. Though not an exhaustive list, the following 
classes of conduct and performance deficits by an apprentice constitute cause and warrant 
disciplinary action: 

 

a. Failure to show progress to completion of the Apprenticeship Program; 
 
b. Failure to stay in good academic standing with Strayer University; 
 
c. Failure to meet performance standards; 
 
d. Inability to carry out assigned responsibilities or duties; 
 
e. Conviction of a felony, criminal offense that is related to the employee’s duties or his or 

her agency mission; 
 
f. Unexcused tardiness; 
 

g. Unauthorized absence; 
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h. Sexual misconduct; 
 
i. Falsification of official records concerning attendance; or 
 
j. Using, being under the influence of, or testing positive for an intoxicant while on 

duty. 
 

10. If DCHR does not see progress or evaluates the apprentice as a less than ideal fit for the 
position, DCHR can terminate the apprentice at any time and resulting in the cancelation 
of the Apprenticeship Agreement. If all apprentices are terminated from the 
Apprenticeship Program, DCHR may seek to cancel the Apprenticeship Program. 

 
11. DCHR shall have full enforcement of the Apprenticeship Standards. Its decision will be final 

and binding. 
 
12. DCHR shall have no right or license to use, publish, reproduce, prepare derivative works based 

upon, distribute, perform, or display any deliverables created in connection with SEI’s 
curriculum. 

 
VI. GENERAL TERMS 
 

1. SEI will provide DCHR with a depiction of its logo and approved text, and DCHR is authorized 
to use such logo and text for  promotional purposes in  furtherance of this Agreement, 
provided that the material associated with each use has been previously approved by SEI 
in writing. Likewise, DCHR will provide SEI with a depiction of its logo, and SEI is authorized 
to use such logo for promotional purposes in furtherance of this Agreement, provided that 
the material associated with each such use has been previously approved in writing by 
DCHR. Neither Party shall use or display any trademark, trade name, service mark or other 
intellectual property of the other Party for any purpose outside of the furtherance of this 
Agreement. References by either Party to the other Party in any medium, whether print, 
electronic, or otherwise, shall require the prior written approval of the other Party. 

 
2. The Parties agree not to engage in unlawful discrimination against or harassment of any 

student, employee, faculty member, or representative of either Party pursuant to this 
Agreement on the basis of race, color, national origin, religion, sex, gender identity, 
pregnancy, physical or mental disability, medical condition (including cancer-related or 
genetic characteristics), ancestry, marital status, age, sexual orientation, citizenship, status 
as a covered veteran, or any other legally-protected status within the limits imposed by 
applicable District and federal laws and regulations. 

 
3. DCHR and SEI are separate entities and nothing in this Agreement shall be construed to 

create an agency, employer/employee, joint venture or any other similar relationship 
between the Parties. Neither Party shall have the authority to make any statements, 
representations, or commitments of any kind or to take any action binding on the other 
except as provided for herein or authorized in writing by the Party to be bound. 

 
VII. LIMITATION OF LIABILITY  

 
To the extent permitted by law, in no event shall either Party be liable (whether in an action in 
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negligence, contract, or tort or based on a warranty or otherwise) for any lost profits, business 
loss, or any indirect, special, incidental, consequential, or punitive loss or damages, incident to or 
arising out of or in any way connected with or resulting from this Agreement, whether or not the 
Party has been advised of the possibility of such damages. 

 
VIII. TERMINATION OF THE AGREEMENT 

 
Either Party may terminate this MOA in whole or in part, effectively terminating the 
Apprenticeship Program, by giving thirty (30) calendar days advance written notice to the other 
Party and a written status report on the apprentices receiving services pursuant to this MOA. 
 
If termination is exercised by DCHR, DCHR must notify apprentices in writing thirty (30) calendar 
days before the Apprenticeship Program ends and ensure that the apprentices receive any 
remittance due them. 
 
If termination is exercised by SEI, SEI must notify apprentices in writing of their status as 
students at Strayer University within thirty (30) calendar days. 

 
IX. TERMINATION OF THE APPRENTICE FROM THE APPRENTICESHIP PROGRAM 

 

An apprentice’s expulsion from Strayer University will result in the apprentice’s termination from 
the Apprenticeship Program. If an apprentice has executed an authorization release form in 
Section IV.7 above, SEI must notify DCHR thirty (30) calendar days prior to terminating or expelling 
an apprentice from Strayer University and provide DCHR an opportunity to remedy or resolve 
the issue/matter prior to a final decision being made. 
 

If the apprentice is terminated from the Apprenticeship Program for failing to adhere to District 
personnel rules and regulations or for not performing required job functions, or if the 
Apprenticeship Program is canceled, the apprentice can continue to pursue an Associate Degree 
at Strayer University, but the apprentice will be responsible for any remaining tuition balance still 
due. 
 

SEI cannot seek reimbursement from the apprentice for tuition, textbook or other costs that have 
already been paid if the apprentice is terminated from the Apprenticeship Program or if the 
Apprenticeship Program is canceled. 

 
X. NOTICE 

 
The following individuals are the points of contact for each Party under this MOU: 

 

DCHR Point of Contact: SEI Point of Contact: 

Kwelli Sneed Jackie Hartwig 

Acting Dean, City University 
District of Columbia Department of Human Resources 
1015 Half Street, SE, Ninth Floor 
Washington, DC 20003 
(202) 304-8522 
Kwelli.sneed1@dc.gov 

Director of Employability 
Strategic Education Incorporated (SEI) 
2303 Dulles Station Blvd. 
Herndon, VA 20171 
(612) 977-5147 (office); 
(612) 220-8604 (mobile) 
Jackie.Hartwig@strategiced.com 
 
 

J
a
c
k
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These individuals are responsible for the management and coordination of the requirements for 
their respective Party under this MOA. Copies of correspondence related to modification, 
extension or termination of this MOA, any legal matters concerning this MOA or any other 
transactions stemming from this MOA shall be furnished to these individuals. 

 
XI. CONFIDENTIAL INFORMATION 
 

The Parties acknowledge the existence of a confidential relationship between them. In order to 
carry out the purposes of this Agreement, the Parties may exchange or otherwise access or come 
into possession of the other Party’s confidential business, employee and student information. The 
Parties understand and agree that all confidential information exchanged between them or 
otherwise accessed or obtained pursuant to this Agreement is strictly confidential, has been 
disclosed for business purposes only and must be maintained in strictly secure conditions at all 
times. Each Party hereto further agrees to make no other use of the other Party’s confidential 
information disclosed pursuant to this Agreement, to refrain from disclosing such confidential 
information to third parties, to make the confidential information available only to those 
employees or agents with a need to know, to inform all such employees and agents of the 
confidential nature of the confidential information and to require each such employee or agent 
to agree to retain such confidential information in confidence. Both Parties understand and agree 
to abide by the requirements of the Family Educational Rights and Privacy Act, 20 USC 1232g 
(“FERPA”) and related regulations at 34 CFR Part 99 regarding the confidentiality of and access to 
student records. 

 
XII. MODIFICATIONS 
 

The terms and conditions of this Agreement may be modified only upon prior written agreement 
by the Parties. Amendments or modifications shall be dated and signed by the authorized 
representatives of both Parties. 

 
XIII. MISCELLANEOUS 
 

1. This Agreement and any dispute arising hereunder shall be construed, interpreted, enforced 
and governed by and under the laws of the District of Columbia, without regard to conflict 
of law principles. 

 
2. Each Party represents and warrants to the other that it is duly authorized with full power and 

authority to execute, deliver and perform its obligations and duties under this Agreement. 
 
3. This Agreement constitutes the entire Agreement between the Parties with regard to the 

subject matter hereof and supersedes all prior understandings and agreements, whether 
written or oral. 

 
4. This Agreement may be executed in several counterparts (facsimile transmission or 

otherwise), each of which shall be an original, all of which shall constitute but one and the 
same instrument. 
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IN WITNESS WHEREOF, the Parties hereto have executed this MOA as follows: 
 
 

DISTRICT OF COLUMBIA DEPARTMENT OF HUMAN RESOURCES 
 

 
 

______________________________  
Ventris C. Gibson  
Director 

 
 
 
 

STRATEGIC EDUCATION INC., SEI 

Date: September 30,2020 

 
 

______________________________   Date: __________________________ 
Andrea Backman     
Chief Employability Officer 

October 2, 2020





















































EDUCATIONAL PARTNERSHIP 

MEMORANDUM of AGREEMENT 

Between 

University of Phoenix, Inc. 

and 

THE DISTRICT OF COLUMBIA DEPARTMENT OF HUMAN RESOURCES 

This Memorandum of Agreement (hereafter “MOA” or “Agreement”) is made as of the 14th day 

of March, 2017 by and between University of Phoenix, Inc. , a University located at 1625 W. 

Fountainhead Parkway, Tempe, Arizona 85282] (hereafter referred to as (“University”), and the 

government of the District of Columbia Department of Human Resources, a District of Columbia 

government agency organized and operating under the laws of the District of Columbia, having 

its principal office located at 441 4th Street, Suite 330 South, North West, Washington, District of 

Columbia 20004 (hereafter referred to as “DCHR”), collectively the “Parties”.   

A. Purpose and Scope: 

The purpose of this Agreement is to form a partnership with University and DCHR to increase 

the capacity and educational level of its workforce by providing District of Columbia 

Government employees with the opportunity to earn post-secondary university education, 

certificates, and degrees.  

B. RESPONSIBILITIES OF University: 

 

1. The University will provide a ten percent (10%) tuition reduction to DCHR’s employees 

who meet the University’s admission standards.  The tuition reduction applies to any 

University program, including certificate programs, and single courses.  After the 

effective date of this Agreement and after the date the student identifies as an employee 

of DCHR, reduced tuition will apply to the then current rates at the time the student 

enrolls in a course.  The University may change its tuition rates and fees at any time in its 

sole discretion.  In the event of a change in aforementioned rates and fees, any applicable 

reduction will be calculated on the new current rate or fee in effect.  Students will pay 

tuition and any other fees directly to the University according to University policies if 

direct billing arrangements are not in place or the charges are not paid by the DCHR.  

Students are ultimately responsible for payment of all charges incurred as well as all 

financial policies and fees detailed in the University Catalog.     

 

2. University will provide marketing materials to DCHR,  in order to support internal 

promotion or partnership benefits.  
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3. The University will provide a link to a University website to assist DCHR employees with 

enrollment and will provide information to DCHR to be used, subject to DCHR’s policies and 

discretion, to support DCHR’s internal promotion of continuing education.  

 

4. The University will provide information prospective as to the admission requirements, required 

course of study, costs, expected time commitment, and other information a prospective student 

may find useful in selecting and applying for a course of study.  University will make such 

presentation at no cost to DCHR or any prospective student.   

 

C. RESPONSIBILITIES OF  DCHR: 

 

1. DCHR will provide access to District government employees for enrollment purposes by 

inviting representatives from University to participate in government wide events where 

promotion of this Agreement will be beneficial to enrollment.  

 

2. DCHR will distribute marketing materials to the District government workforce, subject 

to the District’s policies and discretion, in order to support internal promotion and 

partnership benefits. 

 

D. GENERAL TERMS: 

University will provide the DCHR with a depiction of its logo and approved text, and DCHR is 

authorized to use such logo and text for promotional purposes in furtherance of this Agreement, 

provided that the material associated with each such use has been previously approved by 

University in writing.  Likewise, DCHR will provide University with a depiction of its logo, and 

University is authorized to use such logo for promotional purposes in furtherance of this 

Agreement, provided that the material associated with each such use has been previously 

approved in writing by the District. Neither Party shall use or display any trademark, trade name, 

service mark or other intellectual property of the other Party for any purpose outside of the 

furtherance of this Agreement. The text of all references by either Party to the other Party in any 

medium, whether print, electronic, or otherwise, shall require the prior written approval of the 

other Party.  

E.  NOTICE 

 

The following individuals are the contact points for each Party under this MOU: 

University of Phoenix, Inc.    DC Department of Human Resources 

Beth Dennis  Williar St. Vil  

Corporate Account Executive  HR Specialist  

30 S. 17th Street, 2nd Floor  441 4th Street NW Suite 330s 

Philadelphia, PA 19103     Washington, DC 20001 

(484) 431-5665     (202) 442-9601 
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F. CONFIDENTIALITY  

The parties acknowledge the existence of a confidential relationship between them. In order to 

carry out the purposes of this Agreement, the Parties may exchange or otherwise access or come 

into possession of the other Party's confidential business and student information. The Parties 

understand and agree that all confidential information exchanged between them or otherwise 

accessed or obtained pursuant to this Agreement is strictly confidential, has been disclosed for 

business purposes only and must be maintained in strictly secure conditions at all times.  Each 

Party hereto further agrees to make no other use of the other Party's confidential information 

disclosed pursuant to this Agreement, to refrain from disclosing such confidential information to 

third parties, to make the confidential information available only to those employees or agents 

with a need to know, to inform all such employees and agents of the confidential nature of the 

confidential information and to require each such employee or agent to agree to retain such 

confidential information in confidence. Both Parties understand and agree to abide by the 

requirements of the Family Educational Rights and Privacy Act, 20 USC 1232g (FERPA) and 

related regulations at 34 CFR Part 99 regarding the confidentiality of and access to student 

records. 

G. TERMINATION 

The Agreement may be terminated early by either Party upon thirty (30) days written notice to 

the other Party. Upon termination, the District's employees will no longer be eligible for 

preferential pricing and will be notified within a reasonable time of changes to their student 

account. If the University believes that this MOU might violate any law or regulation, adversely 

affect its accreditation, or any license or exemption issued by a Federal or State educational 

board or commission, the University may terminate this MOU immediately upon written notice 

to DCHR. 

H.  MODIFICATIONS 

 

The terms and conditions of this MOU may be modified only upon prior written agreement by 

the Parties. 

 

I. MISCELLANEOUS 

 

1. This Agreement and any dispute arising hereunder shall be governed by the substantive 

law of the State of Arizona without regard to any conflicts of law principles. 

 

2. This Agreement constitutes the entire Agreement between the Parties hereto with regard 

to the subject matter hereof and expressly terminates the Alliance Memorandum of 

Understanding between the parties dated April 13, 2014 and  supersedes all prior 

understandings and agreements, whether written or oral. No amendment or variation of 
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the terms of this Agreement shall be valid unless made in writing and signed by a duly 

authorized representative of the parties. 

 

3. This Agreement may be executed in one or more counterparts (facsimile transmission or 

otherwise); each counterpart shall be deemed an original and all of which shall constitute 

but one Agreement. 

 

4. If any portion or provision of this Agreement shall be deemed invalid or unenforceable, 

the remainder of this Agreement shall not be affected thereby and shall remain valid and 

enforceable. 

5. This Agreement does not create any rights, title, or interest for any person or entity other 

than  DCHR or the University. Each party acknowledges that the relationship with the 

other is that of an independent contractor and nothing in this Agreement shall be 

construed to create a partnership, joint venture, or agency relationship between the 

parties.  Each party agrees to abide by all applicable Federal and State laws.  Each 

individual executing this Agreement on behalf of another entity represents and warrants 

that he/she is duly authorized to execute and deliver this Agreement on behalf of said 

entity and that this Agreement is binding upon said organization in accordance with this 

Agreement’s terms. 

 

IN WITNESS WHEREOF, the parties hereto executed this Agreement effective on the date 

indicated above. 

 

UNIVERSITY OF PHOENIX, INC.   DISTRICT OF COLUMBIA 

DEPARTMENT OF HUMAN 

RESOURCES  

 

_________________________________   ______________________________ 

Meredith Curley      Ventris C. Gibson 

Provost, University of Phoenix, Inc. Director, DC Department of Human 

Resources 

 

_________________________________   ______________________________ 

Date        Date 






















