Programs

Health and Wellness Programming

Administering Office(s)

Benefits and
Retirement
Administration

Operations Description

Wellness programsinclude activities such as exercise, weight-loss competitions,
educational seminars, tobacco-cessation programs and health screenings that are
designed to help employees eat better, lose weight and improve their overall physical
health

Q2 - DCHR Activities and Programs

Activities

Coordinating multiple wellness events District-wide including flu shot clinics,
mammovan, and wellness challenges

2-DCHR Activities and Programs

Results

40 agencies and 5,500 employees participated in wellness
opportunities

Benefits and
Retirement Working with employees and the Office of Payroll and Retirement Services to
Annual Leave Bank Administration . . Runningthe District Government workforce's Annual Leave Bank . g p v Y N/A
Administration facilitate transferring of donated leave
Program
y Answering employee questions about enrollment and benefits in various health
Benefits and and retirement programs
Health and Retirement Plan Management Retirement Running all aspects of the District Government workforce's Health and Retirement Plans prog N/A

Administration

Collaborating with various vendors that provide District employee health and
retirement services

Retirement and Death Claims Processing

Benefits and
Retirement
Administration

Executing all DC Government retirements and death claims

Assisting employees to determine retirement eligibility and benefits that will be
taken into retirement

445 retirements processed in FY20.

University Partnerships

Center for Learning and
Development

Partnering with universities to secure employee tuition reimbursement

Collaborating with local universities and colleges to provide tuition
reimbursement
Advertising discounts to employees

Partnerships with more than 10 universities/colleges

Employee Training

Center for Learning and
Development

Instructional training including working with vendors, including eLearning vendor

Facilitating employee training

Managing and collaborating with vendors, including eLearning vendor, to
schedule employee training

Developing agency-specific training

Over 20,000 employees completed over 300 unique trainings. Over
21,000 online courses completed in onlinelearning platform in FY20.

Center for Learning and

Includes development programs such as, Certified Public Managers, District Leadership

Collaborating with various agencies to match learning opportunities with the
participant

Learning and Development Programs X . X L. . . N/A
8 P 8 Development Program, Six Sigma, Capital City Fellows Advertising and evaluating applicants for programs /
Providing guidance and mentorship to participants
Center for Learning and This program facilitated trainings and coaching clinics for managers within District Training managers on effective coaching techniques
Coaching Program g Government agencies where managers can obtain advice and other coaching resources. |Providing managers with coaching resources N/A

Development

The impact of this program was measured through using pre- and post- surveys.

Onboarding

Center for Learning and
Development/HR

Transitioning new employees to District Government service includes providing
information on the history of the District, government ethics, benefits, and common

Full-day new employee orientations that includes presentations from DCHR and

Over 6,000 new employees hired in FY20

Executive/Excepted Service Hiring

Solutions ; . . . . partners District-wide
L . workplace practices. Employees also receive credentials (badges) during this time
Administration
HR Solutions Hiring the District Government's executive leadership and positions excepted from Facilitating new employee orientation for Excepted and Executive Service

Administration

competitive hiring practices.

employees

N/A

Recruitment and Staffing Services

HR Solutions
Administration

Recruiting and hiring the District Government's managerial and non-managerial
personnel according to the dictates of the DC Government's hiring practices.

Reviewing documentation submitted from subordinate agencies to ensure
compliance and accuracy

Over 6,000 new employees hired and over 2,000 jobs posted in FY20

Classification management

HR Solutions
Administration

Job classification is a system for objectively and accurately defining and evaluating the
duties, responsibilities, tasks, and authority level of a job.

Classifying positions based on associated duties
Recertifying position descriptions
Conducting desk audits

Over 67 desk audits completed in FY20.

Exit Interviews and Off-boarding

HR Solutions
Administration

Transitioning employees from District Government service by providing information
regarding temporary benefits coverage, leave payments, and severance, if applicable.

Meeting with exiting employees to provide exit interview and describe continuing
benefits

N/A




Programs

Realignments/Reorganizations

Administering Office(s)

HR Solutions
Administration

Operations Description

DCHR assists with the movement of District employees when there s a transfer,
consolidation, abolition or authorization of functions or hierarchy of an agency
between or among a District government agency or agencies, that affects the structure
or structures of the agency or agencies. DCHR also assists with the movement of District
employees when an agency takes an action that affects the internal structure or
functions of an agency, but does not constitute a reorganization.

Q2 - DCHR Activities and Programs

Activities

Meeting with agency leadership to understand new structure
Assisting with new organizational structure charts

2-DCHR Activities and Programs

Results

N/A

PeopleSoft technical assistance including PeopleSoft password support, error messages,

Answering employee and job applicant questions via phone and email

PeopleSoft Helpdesk IT Almost 7,000 tickets handled in FY20.
P P creating reports, and escalation of errors to OCTO. Analyzing call trends to provided needed training ! ke n
Police and Firefighters’ Retirement and Relief Board Benefits and Administer the retirement hearings of police and firefighters; provide assistance and Review medical and other documentation for each case, question witnesses 473 cases handled in FY20 and 129 in FY21.
Retirement legal guidance during the hearings for Police and Firefighter retirements, and for other  [during hearings and draft retirement decisions; review and draft responses to

Administration/Office
of the General Counsel

matters before the Board.

other requests such as requests for survivor benefits from the family of deceased
service members.

Child Care Compliance

Policy and Compliance
Administration

In collaboration with OSSE’s Division of Early Learning, DCHR evaluates criminal
histories for child care staff subject to the requirements of the Child Care and
Development Block Grant Act

Candidates/staff assessment pursuant to CCDBG. Logs of completed checks and
investigations are stored electronically.
Providing recommendations for resolving the grievance

FY2020 through FY21Q1:
4,633 criminal checks conducted

Compliance Auditing

Policy and Compliance
Administration

Reviewing and examining agency compliance with District rules and regulations
including residency requirements. Providing recommendations for improvements as
needed.

DCHR regularly conducts required and requested audits to ensure the efficiency of
the District Government and adherence to the District Personnel Manual.

We have completed the following auditsin FY20:

Calendar Year 2019 Attorney Licensing - Published in the Register
Calendar Year 2019 Voluntary Leave Transfer Program (VLTP)
FY20 Quarter 1-3 Administration Leave Reports

11 Monthly Marijuana Reports

FY20 Half Year Suitability Reports

FY20 Residency Report

Reportsrelating to Calendar Year 2020 Administrative Leave and
Attorney Verification are being prepared.

Criminal History Checks

Policy and Compliance
Administration

Obtain fingerprints and evaluate criminal histories against regulatory factors to
determineindividual suitability for government employment.

Candidate/employee suitability assessments. Results and outcomes are stored
electronically.
Investigating certain cases to determineif applicant is suitable for specific job

FY2020 through FY21Q1:
18,898 checks were conducted

Drug and Alcohol Enforcement Compliance

Policy and Compliance
Administration

Drug and Alcohol Enforcement Compliance

Receive drug testing results and, if necessary, take proper administrative action
against employees on behalf of the employing agency. Results and outcomes are
stored electronically.

Personnel Investigations

Policy and Compliance
Administration; Office
ofthe General Counsel

Upon request of an agency, and occasionally a labor organization, DCHR may conduct an
investigation into allegations of systemic personnel mismanagement

FY2020 through FY21Q1:
4,516 drug test conducted

Conducted multiple fact-finding investigations into alleged personnel regulation
violations or mismanagement. Investigations result in afinal report.
Collaborating with external partners to review and approve changes

Publish and communicate new changes

FY2020 through FY21Q1:
6 personnel investigations (incl. residency) (PCA)

Fitness for Duty
(Employees)

Policy and Compliance
Administration

Whenever any agency has concerns for the wellbeing of an employee dueto changesin
behavior or performance, DCHR manages the review, approval, and disposition of
agencies’ fitness assessment requests.

DCHR routinely receives and processes about 20 fitness assessment requests. The
results are documented electronically.

FY2020 through FY21Q1:
5 fitness assessments conducted

Fitness for Appointment
(Candidates)

Policy and Compliance
Administration

Evaluated candidate fitness for specific jobs

In collaboration with DYRS, DCHR has piloted a program to determine candidates’
physical fitness for performing work as a YDR.

FY2020 through FY21Q1:
26 pre-employment assessments completed (pilot program)
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HR Policy Development (Completed)

stering Office(s)

Policy and Compliance
Administration

DCHR develops policy related documents, providing guidance to agencies and
employees concerning personnel management.

Q2 - DCHR Activities and Programs

Develop proposed legislation, rulemaking and policy guidance.

2-DCHR Activities and Programs

Results

RULEMAKING

Attorney Licensing (notice)

Defined Contribution Plan (457 updates) (final)
Employee Conduct (updates) (final)

Employee Residency (final)

FEMS Promotional Exam Requirements (updates) (final)
Talent Acquisition (proposed)

Suitability (Cannabis Updates) (final)

ISSUANCES (published)

COVID-19 Employee Per Diem

COVID-19 Employee Per Diem (September Update)

COVID-19 Leave Restoration

COVID-19 Sick Leave

COVID-19 Sick Leave (December Revision)

COVID-19 Timekeeping

COVID-19: Social Distancing Guidelines for Government Employees
Family and Medical Leave (2020 Update)

Fiscal Year 2020 Restrictions on Personnel Actions, Travel, and Training
Human Resource Flexibilities and the 2019 Novel Coronavirus (COVID-19)
Human Resources Guidance for the COVID-19 Emergency

Human Resources Guidance for the COVID-19 Emergency (March 26 Update)
Human Resources Guidance for the COVID-19 Emergency (June Update)
Human Resources Guidance for the COVID-19 Emergency (August Update)
Human Resources Guidance for the COVID-19 Emergency (September Update)
Inauguration Day 2021- Compensation and Time Off Considerations

Legal Public Holidays 2021

Marijuana and Safety Sensitive Employees

Occupations and Professions Licensing Requirements

Overtime

Pay and Term Limits, Exceptions (Form 11B Approvals)

Positions Subject to Enhanced Suitability Screening - Revised

Residency

Residency Hardship Waiver

Retirement Benefits Standard Overating Procedure

HR Policy Development (In development)

Policy and Compliance
Administration

DCHR develops policy related documents, providing guidance to agencies and
employees concerning personnel management.

Develop proposed legislation, rulemaking and policy guidance.

LEGISLATION
CMPA Omnibus Amendment Act of 2021

RULEMAKING

Health Benefits (eligibility)

Retirement Benefits (technical corrections)
Suitability (update to 434)

Talent Acquisition (final)

Witness Service (update to eligibility)

ISSUANCES

Administrative Leave

Administrative Closing Pay

Details

Discipline (2021 Update)

Dual and Outside Employment

Employee Rights, Responsibilities, and Protections
Furloughs

Grievance Process (2020 Update)

Immigration Reform and Control Act Form 19
Marijuana and Government Employment

Medical Coverage for Temporary Employees (2021)
On-Call Premium Pay

Pay and Term Limits (2021 Update)

Random Drug and Alcohol Testing

Recruitment Guide (2021)

Recruitment Incentives

Reductions in Force

Travel Expenses (2020)

Strategic Human

Measuring and monitoring HR data including responding to data requests and creating

Runningreport and analyzing various data

HR Program Measurement and Analysis N/A
g Y ysl Capital dashboards /
Customer Service Management Strategic Human Interfacing with and providing customer care for the DCHR clientele to include calls, Answering employee calls/in-person questions Over 4,000 walk-ins and approximately 40, 000 calls between March
8 Capital emails, walk-ins, and mail. gemploy P q 16,2020 and January 4, 2020.
Strategic H Confirmi | | t dat d iti t tsid titi h
Employee verification ra. egichuman ontirming employee emp oyment dates an FOSI |o_ns o outsideentities such as Responding to requestors regarding employee employment dates, salary, etc. N/A
Capital loan/mortgage companies and apartment leasing offices.




Programs

Administering Office(s)

Strategic Human

Operations Description

Q2 - DCHR Activities and Programs
Activities

Updating OPFs

2-DCHR Activities and Programs

Results

Records Management Canital Maintaining the District Government workforce's employee Official Personnel Files Ensuring accuracy of documentsin OPFs N/A
P Archiving and requesting OPFs from Archives
Strategic Human Researching and inputting unemployment information in Department of Labor's
Unemployment Claims ) g Verifying employment data for the Department of Employment Services . g P g ploy : P N/A
Capital electronic system
[T . Strategic Human . . R - .
Credentialing (issuing and revoking badges) Issuing ID badges required in District building Issuing badges to employees, contractors, and volunteers N/A

Capital

Employee Performance Management

Strategic Human
Capital

Runningthe District's Performance Management system including customer care,
training, reporting, and managing all aspects of the DC Government’s personnel
performance management platform

AGENCY, EMPTOYEe, ana manager tramimg
Technical assistance
Report running

Comnliancomonitaring

93% of eligible employees had completed performance plansin FY20
and 88% of evaluations completed for FY19.

FOIA Office of the General Respond to Freedom of Information Act requests from the public Communicate with requestors to understand what was requested; collect and
Counsel review documents for responsiveness; draft responses to FOIA requests and 68 FOIA requests dispositioned in FY20.
produce documents. 12 FOIA requests dispositioned to datein FY21.
Legal guidance, interpretation and trainings on issues Office of the General Provide legal guidance and support to internal/DCHR departments as well as to sister Conduct legal research and review of personnel matters; provide legal advise OGC provides legal guidance and review to various offices and agencies

regarding the Comprehensive Merit Personnel Act, District
Personnel Manual, and other federal and District
personnel and employment laws

Counsel

agencies across the District on various employment law matters.

verbally and in writing; draft formal responses or memoranda for notable issues;
provide trainings to District HR offices and agency General Counsels on various
employment law issues; during COVID-19 pandemic, hosted bi-weekly or monthly
General Counsels call to facilitate information sharing around COVID-19 policies
and personnel and labor issues; etc.

on amyriad of personnel matters on a daily basis, both formally and
informally. From FY20 to date, DCHR OGC has provided over 10 formal
trainings/presentations to the HR community (including agencies' HR
offices and Labor Liaisons) and legal communities (including agency
counsels and OAG attorneys) on such topics as scope of employment
litigation issues, updates to the District's drug testing policy based on
changesin marijuanalawsin the District, HR privacy concerns, ADA
complianceasit relates to COVID-19 issues, legal considerations around
telework during COVID-19, legal considerations around return to work
during COVID-19, and implementation and legal requirements around
the District's COVID Sick Leave program. DCHR OGC has also conducted
at least 9 special investigationsin FY20. Since the beginning of the
pandemic, DCHR OGC has also hosted 20 General Counsel
teleconference meetings to date.

Legal sufficiency review of DCHR projects and documents |Office of the General Conduct legal sufficiency review of items including MOUs and MOAs, backpay packages, |Conduct legal review and research, communicate with drafters and relevant N/A
Counsel settlement agreements, suitability analyses, grievance final decisions, employee stakeholder to assist with revising and finalizing documents, draft provisions and
discipline and removals, draft issuances, etc. documents as needed.
Draft responses to formal inquiries, investigations, or Office of the General Draft responses to formal inquiries, investigations, or anything else DCHR is required to |Communicate with requestor to understand issue; research applicablerules, N/A
other matters DCHR isrequired to respond to by law (e.g., [Counsel respond to by law (e.g., Office of the Inspector General investigations, pay claims, regulations, etc.; and draft formal responses.
Office of the Inspector General investigations, pay claims, overpayment appeals)
overpayment appeals)
Employee Relations-Grievances Office of the General Provide subject matter expertise on the District's grievance process and directly manage | Communicate with employees and/or representatives regarding workplace issues; | In FY20, we managed 18 grievances. To date, we have received 4
Counsel grievances at the personnel authority level. provide guidance to agencies and employees around the grievance regulations; grievancesin FY21. Wereceived 7-10 calls per week related to
review, investigate, and respond to employee grievances and concerns; and grievances and employee complaints.
provide mediation and other informal resolution processes.
Employee Relations- ER Training and Support Office of the General Provide trainings to managers around core employee relations topics and support Provide trainings to District managers on leave management, progressive
Counsel around leave management. discipline, and employee grievance process; support agencies with PFL

processing; and provide daily guidance and support to agencies on FMLA/PFL and
ADA concerns as they arise.

In FY20, we completed approximately 12 formal trainings on employee
relations topics. We responded to approximately 20-35 calls per week
related to FMLA, ADA and COVID leaveissues.




2-DCHR Activities and Programs

Q2 - DCHR Activities and Programs

Programs Administering Office(s) Operations Description Activities Results
Sexual Harassment Officer Program Coordination Office of the General Provide trainings and support to the District's Sexual Harassment Officers (SHOs) and Provide trainings, policies, one-on-one guidance and other resources to better
Counsel support in the District's overall implementation of Mayor's Order 2017-313. equip SHOs in receiving complaints and conducting investigations; collect

information related to the SHO program to help inform future policies and
trainings; collaborate with the Office of Human Rights and EOM to identify

program improvements, training needs, etc. In December of 2019, DCHR issued a more robust and reader-friendly

guidance on conducting sexual harassment investigations, which
included templates, guidance on Mayor's Order 2017-313 and industry
best practices. Then in early 2020, DCHR rolled out a suite of "brown
bag trainings" where SHOs could receive interactive, hour long
trainings from subject matter experts on specific topics relevant to
their SHO work. The following are the dates, topics, and attendance for
the 2020 SHO brown bag trainings:

5/13/20—“Interview Challenges”, 63 participants

8/24/20 - “The Dos and Don’ts of Writing an Investigative Report”, 82
participants

11/5/20 - “Conducting Investigationsin a Remote/Virtual Setting”, 54
participants

Finally, on December 7, 2020, DCHR hosted the annual, full-day SHO
Investigations Training. Partnering with OHR as well as senior and
supervisory level investigators from MPD, OIG and DHS, DCHR provided
arobust day of training to approximately 105 individuals on such
topics as witness interview techniques, the general counsel's role
during theinvestigation process, assessing evidence in an investigation,
and drafting effective investigation reports.

Disability Inclusion Program Coordination Office of the General Provide services and support to agenciesin order to increase opportunities for Provide support and guidance to District agency HR Advisors, ADA Coordinators,
Counsel competitive integrated employment for people with disabilities. and employees on disability services; promote disability awareness through
outreach activities, trainings and job fairs.

From FY20 to date, the Disability Inclusion Program Coordinator
participated in the DCHR Virtual Hiring Fair (March 2020); presented 5
ADA-related trainings for HR professionals; presented at the Working for
Washington training for DDS clients; received 12 referrals (2
external/10 internal)in which DCHR provided support services such as
resume review; and administered a District-wide virtual event/training
in honor of National Disability in Employment Awareness Month.
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District Curfew - January 6, 2021

Human Resources Guidance for the COVID-19 Emergency (December Update)

Electronic District Personnel Manual (E-DPM) (2020 Update)

COVID-19 - Social Distancing Guidelines for Government Employees (December Update)
Agency Realignments

Use or Lose (2020)

COVID-19 Leave Restoration (December Update)

Travel and Training

Extension of Restrictions on Classification Actions

COVID Sick Leave (December Revision)

Legal Public Holidays 2021

Inauguration Day 2021- Compensation and Time Off Considerations
Human Resources Guidance for the COVID-19 Emergency (September Update)
COVID-19 Sick Leave

COVID-19 Employee Per Diem (September Update)

Human Resources Guidance for the COVID-19 Emergency (August Update)
Marijuana and Safety Sensitive Employees

Family and Medical Leave (2020 Update)

Pay and Term Limits, Exceptions (Form 11B Approvals)

Occupations and Professions Licensing Requirements

Residency Hardship Waiver

COVID-19 Leave Restoration

Human Resources Guidance for the COVID-19 Emergency (June Update)
Fiscal Year 2020 Restrictions on Personnel Actions, Travel, and Training
Positions Subject to Enhanced Suitability Screening - Revised

COVID-19 Employee Per Diem

COVID-19 Sick Leave (Old)

COVID-19: Social Distancing Guidelines for Government Employees
Human Resources Guidance for the COVID-19 Emergency (March 26 Update)
COVID-19 Timekeeping

Human Resources Guidance for the COVID-19 Emergency

Human Resource Flexibilities and the 2019 Novel Coronavirus (COVID-19)
Voting in Presidential and Local Primaries and the General Election
Residency

Overtime

Retirement Benefits Standard Operating Procedure

Jan. 6, 20Jan. 31, 2021
Dec. 22, -

Dec. 18, @-

Dec. 21, : ######
Nov. 25, -

Nov. 25, ZJan. 29, 2021
Dec. 30, :Dec. 31, 2021
Nov. 6, 2(Nov. 1, 2020
Oct. 29, 2 ######
Oct. 16, 2 ######
Oct. 14, 2 Dec. 31, 2021
Nov. 16, : Feb. 26, 2021
Oct. 6, 20 Dec. 21, 2020
13-Jul-20 Oct. 16, 2020
Sept. 24, Dec. 31, 2020
Sept. 2, 20ct. 6, 2020
Aug. 31, -

Aug. 25, -

Aug. 11, Z-

HHEHHH#H -

Aug. 15, 7 1-Jun-20
###### Dec. 30, 2020
2-Jun-20 Sept. 1, 2020
6-Apr-20 Sept. 30, 2020
Oct. 21, 2-

###### Sept. 24, 2020
2-Apr-20 13-Jul-20
###### Dec. 17, 2020
###### 2-Jun-20
###### Dec. 31, 2020
HAHHHHE HHHHHH
#HH#HHRHE HEHHHH

Jan. 25, 2-

Jan. 31, 2-

Jan. 24, 2-

Jan. 6, 20Jan.

Dec. 22, :Dec.
Dec. 18, - Dec.
Dec. 18, - Dec.
Nov. 25, ZDec.
Nov. 25, ZNov.
Dec. 30, :Dec.
Nov. 6, 9¢Nov.
Oct. 29, 2 Nov.
Oct. 16, 2 Dec.
Oct. 14, 2 Dec.
Nov. 16, - Nov.
Oct. 6, 20 Dec.
July 13, 9 Dec.
Sept. 24, Dec.
Sept. 1, 20ct.
Aug. 31, ZAug.
Aug. 25, :Aug.
Aug. 11, ZNov.

Issuance Links

7, 2021, 12:22 p.m.

22, 2020, 9:49 a.m.
18, 2020, 10:18 a.m.
23, 2020, 9:47 a.m.
24, 2020, 8:25 a.m.
25, 2020, 10:29 a.m.
30, 2020, 11:30 a.m.
6, 2020, 3:36 p.m.

2, 2020, 2:19 p.m.

23, 2020, 1:36 p.m.
18, 2020, 9:43 a.m.
16, 2020, 4:34 p.m.
22, 2020, 9:44 a.m.
23, 2020, 1:34 p.m.
8, 2020, 6:11 a.m.

6, 2020, 11:48 a.m.

31, 2020, 4:49 p.m.
24, 2020, 3:54 p.m.
30, 2020, 11:37 a.m.

June 29, :July 24, 2020, 9:18 a.m.
Aug. 15, ZJune 17, 2020, 10:13 a.m.

June 16, :Dec.

30, 2020, 11:30 a.m.

June 2, 2(Sept. 1, 2020, 4:47 p.m.
May 13, 2 June 8, 2020, 12:02 p.m.

Oct. 21, 2 Dec.

18, 2020, 9:42 a.m.

April 14, % Sept. 24, 2020, 5:03 p.m.
May 2, 20 Sept. 30, 2020, 4:59 p.m.

March 30, Dec.

18, 2020, 10:13 a.m.

March 29, July 6, 2020, 4:51 p.m.
March 29, June 11, 2020, 11:56 a.m.
March 24, March 31, 2020, 12:28 p.m.

March 11, Dec.
Feb. 5, 2( Feb.

8, 2020, 6:13 a.m.
5, 2020, 4:27 p.m.

Jan. 31, 2 Sept. 28, 2020, 2:13 p.m.
Jan. 24, 2July 13, 2020, 9:59 a.m.



D.C. Department of Human Resources FY2020 04-FY20 Performance Accountability Report

Agency D.C.Department of Human Resources Agency Code BEO Fiscal Year 2020
Mission The mission of the DC Department of Human Resources (DCHR) is to strengthen individual and organizational performance and enable the District

government to attract, develop, and retain a highly qualified, diverse workforce

DCHR offers executive management to District government officials and/or agencies by providing personnel-related services to help each agency meet daily
mission mandates. Specific services provided include position classification and recruitment services, the interpretation of personnel-related policy, as well as
oversight control (such as the adherence to regulatory requirements) for effective recruitment and staffing, strategic and financial restructuring through
realignment assistance, and resource management. In addition, the agency provides D.C. government employees with a variety of services, including
employee benefits and compensation guidance, performance management, compliance, audit assessments,legal guidance on personnel matters, and

Summary of
Services

training/development.

2020 Accomplishments

-

Accomplishment

Impact on Agency

Impact on Residents

Pandemic Processes: Due to the COVID-19 pandemic, DCHR
successfully:

* Created a return to work guide and associated website

¢ Launched over 150 virtual training courses with over 7,000
participants

* Hosted a special open enrollment

¢ Virtual onboarding

¢ Issued guidance on COVID sick leave, emergency hiring,
and

¢ Detailed over 2,000 employees to assist various partner
agencies.

Electronic Processes: This fiscal year, DCHR successfully
transitioned to electronic processes for:

* SMART Trip benefit enroliment,

* Official Personnel Folder requests,

¢ Credentialing requests, and

* Employee verification notices.

In addition, DCHR launched a position description library,
frequently asked questions webpage, and new hire portal.

Learning and Development Opportunities: This fiscal year, in
addition to virtual classes, DCHR launched the below L &D
opportunities:

¢ Tier 1 of the HR Certificate program that trained over 20 HR
professionals across the District on key HR topics such as
compensation, leave management, Americans with
Disabilities Act, and qualification analysis

¢ Retirement Seminars who prepare employees to transition
to a smooth retirement

¢ Coaching sessions of managers that provide an
opportunity for managers to receive critical engagement
around areas of potential growth while also supporting peers
through the learning and sharing process.

~ 2020 Key Performance Indicators

This ensured that agencies across the
District had the needed resources and
tools during the pandemic.

This provides a time-savings for
processes that employees can can
complete via self-service and provides
more customer friendly services.

This facilitates a more trained workforce
that can respond to customer needs
better because of the acquired training.

This ensured that residents were able to receive the services they
needed during the pandemic.

This provided virtual seamless services for District resident
employees which saves employees the time needed to travel to
DCHR to complete this processes and/or allows employees to
complete the processes on their own.

For employees who are District residents, this provides them with
training and skills that prepares them for a more successful future.

Measure Frequency FY FY FY FY FY FY
2017 2018 2019 2020 2020 2020
Actual Actual Actual Target Quarter Quarter
1 2

FY FY FY KPI Explanation
2020 2020 2020 Status for Unmet
Quarter Quarter Actual FY 2020

3 4 Target

1- DCHR strategically and expeditiously sources, selects and on-boards highly talented individuals with the acumen, aptitude, and attitude to thrive in District

Government. (3 Measures)

Percent of 49% 51.4% 50.9%
new hires that
are DC

residents

Quarterly

Average 93.5 74 75
number of

days to fill

vacancy from

post to offer

acceptance

Quarterly

55% 63.1% 51.4%

64 90.2 88

54.9% 53% 55.2% Met

79 89 86.6 Unmet Our target this
year was a
stretch goal for
this measure.
Qur hiring
population size
was also smaller
this year due to

the emergency.



-

Measure Frequency FY FY FY
2017 2018
Actual Actual

Percentof DC  Annually 43.3% 43.1%
Government

employees

thatare DC

residents

2019
Actual

43.3%

FY

2020
Target

45%

FY

2020
Quarter

1

Annual
Measure

FY

2020
Quarter

2

Annual
Measure

I_Q(4-FY2 PFerorma ceF@ccou t%‘;ility

2020 2020 2020
Quarter Quarter Actual
3 4
Annual Annual 43.67%
Measure Measure

Status

e’%?(';;tlanation

for Unmet
FY 2020
Target

Although we
have
encountered
obstacles in
striving to meet
this KPI, our
increased
efforts have
shown progress
and produced a
percentage
increase from
the previous
Fiscal Year. We
alsohada4.3%
increase in DC
Resident new
hires from the
previous Fiscal
Year. DCHR will
continue our
efforts for
additional
improvement in
the upcoming
Fiscal Year.

2 - DCHR engages District employees to ensure that each person is in the right job and has been provided with the right resources to leverage their knowledge,

skills, and behaviors to meet District goals and sustain organizational success. (2 Measures)

New Hire 10.6% 10.8%

Turnover Rate

Annually

Percentof DC  Quarterly 35.9% 38.2%
Government

employees

participating

inthe

deferred

compensation

program

8.4%

40.7%

13%

40%

Annual
Measure

44%

Annual
Measure

45%

Annual Annual 5.36%
Measure Measure
46% 50% 45%

Met

Met

3 - DCHR defines the pathways, programs and processes to create opportunities to continuously develop District employees and residents through assignments

and activities aimed at advancing their career trajectory. (2 Measures)

Percent of DC
Government
employee
performance
plans
completed
(excludes
DCPS and
independent
agencies)

Annually 91.4% 91%

Percent of DC
Government
employee
performance
evaluations
completed
(excludes
DCPS and
independent
agencies)

Annually 86.2% 84.2%

2020 Workload Measures

91%

85.1%

93%

88%

Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

93.15%

88.38%

Met

Met

Measure

FY 2018
Actual

FY 2019
Actual

FY 2020
Quarter 1

FY 2020
Quarter 2

FY 2020
Quarter 3

FY 2020
Quarter 4

FY
2020
PAR

1- Background checks and drug and alcohol screening (2 Measures)

Number of drug/alcohol tests conducted

Number of criminal checks conducted
1- Call and Walk-in Center (1 Measure)
Number of customer resource center walk-ins
1- Position classification and management (1 Measure)

Number of Desk Audits Completed

1- Recruitment and Staffing Services (3 Measures)

Number of new hires

8632

18,824

11,783

New in
2019

8113

8809

17,313

14,511

148

7043

1002
331

217

56

1362

845
3444

1993

1392

3461

10,408

1666

4445

15,383

1913

9753

32,546

4110

67

6333
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Measure FY 2018 FY 2019 FY 2020
Actual Actual Quarter 1 Quarter 2 Quarter 3 Quarter 4 2020
PAR
Number of job postings 3542 2548 692 792 337 463 2284
Number of Actions Processed New in 10,824 3086 2222 1660 2418 9386
2019
2 - Employee Relations (1 Measure)
Number of grievances processed 33 53 10 8 5 0 23
2 - Health, Pension, Retirement, and Wellness Programs (1 Measure)
Number of retirements 473 542 Annual Annual Annual Annual 445
Measure Measure Measure Measure
3 - Learning and Development Programs (3 Measures)
Number of unique employees completing training 31,745 20,333 1547 1364 9836 7912 20,659
Number of individual trainings completed 1854 22,840 138 57 65 63 323
Number of Individual Training Courses Completed Through New in 17,733 15,048 875 3203 2094 21,220
Online Training Platform (SkillPort) 2019
-~ 2020 Operations
Operations Operations Title Operations Description Type of
Header Operations

1- DCHR strategically and expeditiously sources, selects and on-boards highly talented individuals with the acumen, aptitude, and attitude to thrive in District
Government. (6 Activities)

RECRUITING AND  Recruitment and Staffing Services Recruiting and hiring the District Government's managerial and non-managerial personnel Daily Service

STAFFING according to the dictates of the DC Government's hiring practices.

CUSTOMER Call and Walk-in Center Interfacing with and providing customer care for the DCHR clientele to include calls, Daily Service

SERVICE emails,walk-ins, and mail. Also includes analyzing visitor trends.

SUITABILITY Background checks and drug and Drug and Alcohol Enforcement Compliance. Daily Service
alcohol screening

CLASSIFICATION  Position classification and Job classification is a system for objectively and accurately defining and evaluating the duties, Daily Service

management responsibilities, tasks, and authority level of a job. Position management refers to the HRMS
system relationships between organization structure, jobs, positions and employees with all of
their associated characteristics. It also needs to incorporate the process of how positions are
created and maintained within the organization.

CREDENTIALING  Credentialing (issuing and revoking

Issuing ID badges required in secure areas of the facilities; such as employee work spaces. Daily Service

badges)
INFORMATION HR Information Systems DCHR administers the Districts HR Information Systems which helps maintain accurate records  Daily Service
SYSTEMS Administration on personnel, and facilitates numerous HR functions such as payroll, performance, compliance,

training, recruiting, and benefits.

2 - DCHR engages District employees to ensure that each person is in the right job and has been provided with the right resources to leverage their
knowledge, skills, and behaviors to meet District goals and sustain organizational success. (8 Activities)

POLICY Policy development, amendment, Managing updates necessary to the DPM and CMPA. Daily Service

and guidance/interpretation of D.C.

personnel regulations contained in

the DC Municipal

Regulations/District Personnel

Manual
PLANNING AND  Measurement, Analysis, and Planning Measuring and monitoring HR data including responding to data requests, creating Daily Service
ANALYTICS dashboards, providing biweekly reports to management; Managing all aspects of the District

Government's Performance Management Platform.

COMPENSATION  Merit Pay/Incentives/Rewards Executing raises and dispensing bonuses for exceptional service. Key Project
LEGAL FOIA and Litigation Support Responding to Freedom of Information Act requests from the public. Daily Service
EMPLOYEE Employee Relations Managing employee complaints and concerns, addressing grievances, and advising on Daily Service
RELATIONS disciplinary actions.
COMPLIANCE Auditing and Compliance Reviewing and examining agency compliance with District rules and regulations. Providing Daily Service

Enforcement recommendations for improvements as needed.
LEAVE Family and Medical Leave Act and Managing all aspects of FMLA and PFL claims including answering employee questions, Daily Service
PROGRAMS Paid Family Leave Act Administration  verifying agency approved FMLA/PFL hours, and when applicable working with the Office of
ADMINISTRATION Payroll and Retirement Services to ensure accurate employee access and reporting of

FMLA/PFL hours. Also includes data analysis of FMLA/PFL trends.

BENEFITS Health, Pension, Retirement, and Administering all aspects of the District Government workforce's Pension, Retirement, and Daily Service

ADMINISTRATION  Wellness Programs Wellness Programs.

3 - DCHR defines the pathways, programs and processes to create opportunities to continuously develop District employees and residents through
assignments and activities aimed at advancing their career trajectory. (2 Activities)

LEARNING AND
DEVELOPMENT

Learning and Development Programs = Developing course work and instruction for all in-house training course; administering vendor-
led courses; and designing and administering various development programs such as the
District Leadership Program and Capital City Fellows program.

Daily Service



Operations
Header

PERFORMANCE
MEASUREMENT

Operations Title

Employee Performance Management Running DCHR's Performance Management system including customer care, training,

Operations Description

04-FY20 Performance Accountability e@&retof

Operations

Daily Service

reporting, and managing all aspects of the DC Government’s personnel performance
management platform.

4 - Create and maintain a highly efficient, transparent, and responsive District government. (1 Activity)

SHARED Shared Services The consolidation of administrative and support functions from several agencies into a single, Key Project
SERVICES stand-alone organizational entity (DCHR).
- 2020 Strategic Initiatives
Strategic Initiative Strategic Initiative Completion Status Update Explanation
Title Description to Date for
Incomplete
Initiative

Learning and Development Programs (1 Strategic Initiative)

Pathways Program

In FY20, DCHR will promote  75-99%
pathways to entry-level DC
government jobs for resident
District graduates via a
partnership and
apprenticeship program.
DCHR will (a) establish a
team, operating framework,
and process that will create
at least 3 partnerships to
promote the hiring of
resident District graduates
into entry-level positions, (2)
work with relevant
stakeholders to identify five
apprenticeable DC
government occupations,
and (3) develop a program
structure and curriculum
development plan. DCHR
will employ heavy marketing
strategies in Wards 7 & 8.

Measurement, Analysis, and Planning (1 Strategic Initiative)

Workforce/Succession To promote a resilient District  Complete

Planning

workforce, in FY20 DCHR
will pilot workforce and
succession planning
strategies at District
agencies. In Practice, DCHR
will firstimplement the
program internally, before
engaging at least two
agencies to develop a
workforce and succession
plan. In addition, DCHR will
research and forecast
workforce trends to ensure
resilience to labor market
changes in terms of
demographics, technology,
and environment.

In FY20, DCHR worked to develop a comprehensive list of entry-level positions  The plan was
for which resident District graduates might qualify for as determined by the level = submitted to

of experience/education. DCHR met with the Office of State Superintendentof  the

Education and DC Public Schools to begin determining which Career Technical ~ Apprenticeship

Programs currently exist and lead to potential on-the-job training opportunities  Council in
for students/recent graduates. Upon receiving feedback, DCHR gathered FY20. The
apprenticeship standards guidance from DOES that could also become a recruitment
framework for a pre-apprenticeship/internship program model. DCHR also used  process will
PeopleSoft to structure the internal DCHR tracking of those candidates who take place in
apply to and qualify for Career Pathways positions. In addition, DCHR hosted early FY21.

focus group discussions with several stakeholder agencies on various topics
including The Benéfits for the Development of an Apprenticeship Program and
Apprenticeship Training and Education Costs. DCHR continued the progression
of its work through collaboration and coordination of Apprenticeship Program
Training as delivered in partnership with the University of the District of Columbia
and Strayer University. A memorandum of agreement was established
September 2020. DCHR also held critical executive discussions to prepare for
the final submission of the Career Pathways Implementation Plan to the District
of Columbia Apprenticeship Council. The plan was submitted to the Council in
August 2020. Lastly, DCHR developed and finalized the proposal for four
apprenticeship program models to include a (1) Human Resources Pathway, (2)
Medical Billing and Coding Pathway, (3) Information Technology Pathway, and
(4) Information Technology Pathway for Graduating Seniors.

In FY20, DCHR developed a workforce planning toolkit that includes several
tools and guides and reviewed and revised the toolkit based on feedback
received from meetings with District Agencies and after presenting the content
ata Human Resources Advisors meeting. DCHR collaborated with OCTO to
develop and finalize a workforce planning dashboard that examines key
workforce planning data including average age of employees, years of service,
and retirement eligibility. Lastly, DCHR is finalizing a webpage dedicated to
workforce planning that includes resources and tools that agencies can use to
map needed skills for future roles, skills gaps and plans to address workforce skill
gaps.

Policy development, amendment, and guidance/interpretation of D.C. personnel regulations contained in the DC Municipal Regulations/District Personnel
Manual (1 Strategic Initiative)

Attracting the
Workforce of the
Future

In order to attractand retain  0-24%
a highly qualified and
productive workforce, DCHR
will research and evaluate
additional incentives,
including but not limited to
petinsurance, housing tax
incentives, child care
incentives, and tuition
reimbursement. The
assessments will be pitched
at the Annual "Legislative
Fest" and if pushed forward
will obtain a Fiscal Impact
Statement by OCFO. The
resulting assessment will
shape our future benefit
offerings.

Recruitment and Staffing Services (1 Strategic Initiative)

In Fiscal Year 20, DCHR began drafting proposed rules for childcare allowances  Progress on
that, if approved, would allow agencies to award up to $10,000 of their available this initiative

funds to employees with eligible dependent children. Additionally, DCHR was halted
launched the Call for Hire program, which provides District agencies direct during this
access to a qualified talent pool made up of only veterans and their spouses. The  Fiscal Year due
Call for Hire Program will further assist veterans and their spouses seeking to the COVID-
employment by providing District agencies with the ability to directly hire 19 emergency
eligible and qualified District resident veterans and their spouses. Lastly, DCHR  and the
begun drafting the proposal for student loan allowances, which would allow resulting
agencies to use and identify funds within their budget structure to contributeto  revenue
employee's student loan repayment costs. Progress on this initiative was halted  shortfalls.

during this Fiscal Year due to the COVID-19 emergency and the resulting revenue
shortfalls.



Strategic Initiative
Title

Centralized Processing

Strategic Initiative
Description

Completion
to Date

In FY19, DCHR completed
three of the four phases of
the new centralized
processing model. In FY20,
DCHR will roll out the model
to the remaining 25%
agencies and enforce a
framework encompassing
quality assurance, training,
standard operating
procedures, and SLA
reporting tools.

Complete

Shared Services (2 Strategic initiatives)

Outreach Teams for
Agency Partners

Leveraging
Technology to Improve
Employee Experience

In FY20 to better serve the 0-24%
HR community, DCHR will
pilot a multi-functional DCHR
outreach team that will visit
10 agencies twice during the
fiscal year, with heavy
emphasis on engaging HR
staff. The effort will provide
seminars on a variety of
topics, as well as an
engagement forum that will
allow DCHR to better
understand their clients’
needs.

In FY20, DCHR will create a
more modern employee
experience by (a)
introducing automation in at
least two high-volume
processes such as
retirement, credentialing,
and appointment
scheduling; and (b)
developing and launching a
new hire portal to better
welcome and onboard our
new employees.

Complete

Status Update

In FY20, DCHR implemented centralized processing with all proposed agencies
under the Mayor'’s Authority. DCHR also pilot tested an updated RemedyForce
ticketing system with several District agencies and received feedback on the
system’s functionality. DCHR worked to finalize a centralization dashboard in
MicroStrategy that reviews the number of actions processed, number of
vacancies posted, and SLAs. The dashboard will be piloted and then updated
with additional metrics as needed. Lastly, DCHR continuously updated the
biweekly quality assurance audit to capture data errors in HR Processing,
Position Management, and other HR fields.

In FY20, DCHR developed a framework for the partnership and selected 10
agencies to include. DCHR received feedback on the proposed framework in
Quarter 2 and was beginning to contact agencies for the first round of meetings,
however this was delayed due to the emergency declaration. DCHR will
implement this initiative next year as virtual communities of practices across the
HR community that focuses on strategic HR, employee relations, and
recruitment.

In FY20, DCHR completed the project to digitize the credentialing request form.
DCHR also procured a vendor for visitor management solution to capture data
on District residents and employees that visit the agency. DCHR also installed
tables in the Customer Care Center for visitor check in. The check in application
captures information such as “Reason for Visit” and “District Residency”. In
Quarter 3, DCHR temporarily suspended deploying this application due to the
COVID-19 emergency. During this time, DCHR explored methods for “touchless
check-in" for visitor management. This application in conjunction with the
appointment scheduling app we have identified will support social distancing
and health safety protocol. Lastly, DCHR has published a “New Hire Portal”
available on the DCHR website as a resource for new employees joining the
District Government Workforce.

04-FY20 Performance Accountability RE

Qort -
planation
for
Incomplete
Initiative

This initiative
was delayed
due to the
emergency
declaration.
DCHR will
implement this
initiative next
year as virtual
communities of
practices across
the HR
community that
focuses on
strategic HR,
employee
relations, and
recruitment.
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FY 2021 PERFORMANCE PLAN
Department of Human Resources

MISSION

The mission of the DC Department of Human Resources (DCHR) is to strengthen
individual and organizational performance and enable the District government to
aftract, develop and retain a highly qualified, diverse workforce.

Strategic Objective #1: TALENT ACQUISITION

DCHR strategically and expeditiously sources, selects and on-boards highly talented
individuals with the acumen, aptitude, and attitude to thrive in District Government.

KEY PERFORMANCE INDICATORS

Percent of new hires that are DC residents

Percent of DC Government Employees that are DC Residents
Average Number of Days to Fill Vacancy from Post to Offer
New Hire Turnover Rate

WORKLOAD MEASURES
e Number of New Hires
e Number of Job Postings
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Strategic Objective #2: TALENT MANAGEMENT

DCHR engages District employees to ensure that each person is in the right job and has
been provided with the right resources to leverage their knowledge, skills, and
behaviors to meet District goals and sustain organizational success.

INITIATIVES

Wellness Program Enhancement

DCHR will enhance our wellness programs to focus on trauma informed care and
employees’ mental, emotional and financial wellness. DCHR will also provide various
virtual wellness opportunities including wellness webinars/seminars on several topics
including virtual fitness, stress management, and work/life balance.

Optimize HR Information Technology Program

In FY21, DCHR will optimize its InNformation Technology program through converting
physical official personnel files to electronic official personnel files for more effective
and refined record keeping.

KEY PERFORMANCE INDICATORS
e Percent of Official Personnel Folders converted to electronic files
e Percent of DC Government Employees Participating in the Deferred
Compensation Program
e Percent of Employee Performance Plans Completed
e Percent of Employee Performance Evaluations Completed

WORKLOAD MEASURES
e Number of customer calls fo Customer Care Center and Benefits
Number of customers engaging website
Number of Drug/Alcohol Tests Conducted
Number of Criminal Checks Conducted
Number of Grievances Processed
Number of Retirements
Number of Desk Audits Completed
Number of Retirement Readiness frainings delivered
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Strategic Objective #3: TALENT DEVELOPMENT

DCHR defines the pathways, programs and processes to create opportunities to
contfinuously develop District employees and residents through assignments and
activities aimed at advancing their career frajectory.

Identifying Skills Gaps

In FY21, DCHR will launch a series of learning opportunities that will bridge identified skills
gaps and provide opportunities for cross organizational skill development. DCHR will
also expand its coaching and mentoring program to better equip managers with the
skills needed to lead productive and engaged teams. DCHR will conduct or coordinate

10 or more frainings in FY21.

Pathways Program

In FY21, DCHR will promote pathways to entry-level DC government jobs for resident
District graduates via a partnership and apprenticeship program. DCHR will (a) establish
a team, operating framework, and process that will create at least 3 partnerships to
promote the hiring of resident District graduates into entry-level positions, (2) work with
relevant stakeholders to identify five apprenticeable DC government occupations, and
(3) develop a program structure and curriculum development plan. DCHR will employ
heavy marketing strategies in Wards 7 & 8.

Preparing for a Season of Change

To ensure successful adaption of workforce changes during and after the COVID-19
pandemic, DCHR will create and implement manager training that prepares managers
to address changing employee needs. In addition, DCHR will evaluate and update

current policies to better align with the updated employee experience.

e WORKLOAD MEASURES

¢ Number of Unique Employees Completing Training

¢ Number of Individual Trainings Completed

e Number of Individual Training Courses Completed through Online Training
Platform (SkillPort)
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Strateqgic Objective #4: GOOD GOVERNANCE

Create and maintain a highly efficient, fransparent and responsive District government.
INITIATIVES

Understanding and Addressing Various Customer Needs

To build a more efficient workforce in the HR Community, DCHR will draft, implement
and analyze feedback surveys to better identify and address various customer needs.
This will include a Hiring Managers Survey, an Exit Interview Survey, an Engagement
Survey, and an HR Community Survey.

Diversity, Equity and Inclusion

To ensure diversity, equity and inclusion across the District government, DCHR will
publish and analyze quarterly data for all agencies on the District’s workforce
representation and identify where under-representation is evident. DCHR will then use
this data to assist agencies in recruiting and workforce planning efforts that result in a
more diverse workforce. In addition, DCHR will develop and conduct trainings

for employees on diversity, equity and inclusion.

Ovutreach for Agency Partners

In FY21 to better serve the HR community, DCHR wiill pilot a multi-functional DCHR
outreach team that will visit 10 agencies twice during the fiscal year, with heavy
emphasis on engaging HR staff. The effort will provide seminars on a variety of topics, as
well as an engagement forum that will allow DCHR to better understand their clients’
needs. DCHR will also work to strengthen the collaborative relationships within the
Districtwide HR Community by establishing communities of practices for Talent

Acquisition, HR Policies, Employee Relations, and Strategic Human Capital.
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Human Resources Information System (HRIS) Strategic Plan

In FY21, DCHR will collaborate with the Office of the Chief Technology Officer to create
a three-year HRIS strategic plan. The plan will focus on previous accomplishments,

identified gaps, yearly priorities, user training, and governance structure.
WORKLOAD MEASURES

Number of Actions Processed

Number of employees completing a diversity or inclusion training class
Number of employees trained as sexual harassment officers

Number of managers frained on sexual harassment prevention
Number of managers frained on disability inclusion



05B-KPIs

05B-KPls
KPI FY20 Target FY21 Target Reason for Change
Perf:ent LGRS 55 60 DCHR increased this target to create a further stretch goal for this measure.
Residents
Average number of days to fill vacancy . . )
64 60 DCHR increased this target to create a further stretch goal for this measure.

from post to offer acceptance
Percent of DC Government employees . . .

. 45 60 DCHR increased this target to create a further stretch goal for this measure.
that are DC residents
New Hire Turnover Rate 13% 10% DCHR decreased this target (down is better) to create a further stretch goal for this measure.
Percent of DC Government employees
participatingin the deferred 40 60 DCHR increased this target to create a further stretch goal for this measure.
compensation program
Percent of DC Government employee
performance plans completed (excludes 93 93 No Change
DCPS and independent agencies)
Percent of employee performance
evaluations completed (excludes DCPS 88 88 No Change
and independent agencies)

DCHR added this KPIto operatein conjunction with our new initiative to Optimize the HR Information

Percent of Official Personnel Folders New in 2021 New in 2021 Technology program. Amajor component of thisinitiativeis to convert the physical official personnel

converted to electronic files

files to electronic official personnel files for more effective and refined record keeping. This KPI will
track the progress on this initiative.
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05B- Workload Measure Changes

Workload Measure

FY20: WM Present?

FY21: WM Present?

Reason for Change

Number of drug/alcohol tests conducted Yes Yes No Change
Number of criminal checks conducted Yes Yes No Change
il\:]timber of customer resource center walk- Yes Yes No Change
Number of Desk Audits completed Yes Yes No Change
Number of New Hires Yes Yes No Change
Number of Job Postings Yes Yes No Change
Number of Actions Processed Yes Yes No Change
Number of grievances processed Yes Yes No Change
Number of retirements Yes Yes No Change
::m:anegr of unique employees completing Yes Yes No Change
Number of individual trainings completed Yes Yes No Change
Number of Individual Training Courses
Completed Through Online Training Platform Yes Yes No Change
(SkillPort)
Number or Customer Calls to Customer Care No Yes DCHR added this workload measure to track the current workload of the Customer Care Team and Benefits and Retirement
Center and Benefits Administration in the virtual environment caused by the COVID-19 emergency.
Number of customers engaging website No Yes DCHR added this workload measure to begin tracking how often our customers utilize the resources available on the DCHR website.
Number of Retirement Readiness trainings No Yes DCHR added this workload measure to track our workforce retirement readiness and to operate in conjunction with our "Percent of
delivered employees participating in deferred compensation" KPI.
Nu.mber f:)femp'lo.yeescompletlngadlver5|ty No Yes DCHR added this workload measure to operatein conjunction to our new initiative of Diversity Equity, and Inclusion.
orinclusion training class
E:rr::;:;:te:f:l:rseestra|ned as sexual No Yes DCHR added this workload measure to track those trained to perform the essential function of sexual harassment officer.
Number of managers trained on sexual No Yes DCHR added this workload measure to track the amount of sexual harassment prevention knowledge disseminated throughout the
harassment prevention District.
Number of managers trained on disability . . ) . o . . . .
No Yes DCHR added this workload measure to operatein conjunction to our new initiative of Diversity Equity, and Inclusion.

inclusion
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Agency D.C. Department of Human Resources Agency Code BEO Fiscal Year 2021

Mission The mission of the DC Department of Human Resources (DCHR) is to strengthen individual and organizational
performance and enable the District government to attract, develop, and retain a highly qualified, diverse workforce

~ Strategic Objectives

Objective Strategic Objective
Number

1 DCHR strategically and expeditiously sources, selects and on-boards highly talented individuals with the
acumen, aptitude, and attitude to thrive in District Government.

2 DCHR engages District employees to ensure that each person is in the right job and has been provided with
the right resources to leverage their knowledge, skills, and behaviors to meet District goals and sustain
organizational success.

3 DCHR defines the pathways, programs and processes to create opportunities to continuously develop District
employees and residents through assignments and activities aimed at advancing their career trajectory.

4 Create and maintain a highly efficient, transparent, and responsive District government.

~ Key Performance Indicators

Measure Directionality FY FY FY FY
2018 2019 2020 2021
Actual Actual Actual Target

1- DCHR strategically and expeditiously sources, selects and on-boards highly talented individuals with the
acumen, aptitude, and attitude to thrive in District Government. (3 Measures)

Average number of days to fill vacancy from post to offer Down is Better 74 75 86.6 60
acceptance

Percent of new hires that are DC residents Up is Better 51.4% 50.9% 55.2% 60%
Percent of DC Government employees that are DC Up is Better New in New in 43.7% 60%
residents 2020 2020

2 - DCHR engages District employees to ensure that each person is in the right job and has been provided with the
right resources to leverage their knowledge, skills, and behaviors to meet District goals and sustain organizational
success. (3 Measures)

Percent of DC Government employees participating inthe Up is Better 38.2% 40.7% 45% 60%
deferred compensation program

New Hire Turnover Rate Down is Better 10.8% 8.4% 5.4% 10%
Percent of Official Personnel Folders converted to Up is Better New in New in New in New in
electronic files 2021 2021 2021 2021

3 - DCHR defines the pathways, programs and processes to create opportunities to continuously develop District
employees and residents through assignments and activities aimed at advancing their career trajectory. (2
Measures)

Percent of DC Government employee performance plans  Up is Better 91% 91% 93.2% 93%
completed (excludes DCPS and independent agencies)

Percent of DC Government employee performance Up is Better 84.2% 85.1% 88.4% 88%

evaluations completed (excludes DCPS and independent
agencies)

+ QOperations

Operations Operations Title Operations Description Type of
Header Operations




Operations Operations Title Operations Description Type of
Header Operations

1- DCHR strategically and expeditiously sources, selects and on-boards highly talented individuals with the
acumen, aptitude, and attitude to thrive in District Government. (6 Activities)

RECRUITING AND Recruitment and Staffing  Recruiting and hiring the District Government's managerial = Daily Service
STAFFING Services and non-managerial personnel according to the dictates of
the DC Government's hiring practices.

INFORMATION HR Information Systems DCHR administers the Districts HR Information Systems Daily Service
SYSTEMS Administration which helps maintain accurate records on personnel, and

facilitates numerous HR functions such as payroll,

performance, compliance, training, recruiting, and

benefits.
CREDENTIALING  Credentialing (issuing Issuing ID badges required in secure areas of the facilities; Daily Service
and revoking badges) such as employee work spaces.
SUITABILITY Background checks and Drug and Alcohol Enforcement Compliance. Daily Service
drug and alcohol
screening

CLASSIFICATION  Position classification and  Job classification is a system for objectively and accurately  Daily Service
management defining and evaluating the duties, responsibilities, tasks,
and authority level of a job. Position management refers to
the HRMS system relationships between organization
structure, jobs, positions and employees with all of their
associated characteristics. It also needs to incorporate the
process of how positions are created and maintained within
the organization.

CUSTOMER Call and Walk-in Center Interfacing with and providing customer care for the DCHR  Daily Service
SERVICE clientele to include calls, emails,walk-ins, and mail. Also
includes analyzing visitor trends.

2 - DCHR engages District employees to ensure that each person is in the right job and has been provided with the
right resources to leverage their knowledge, skills, and behaviors to meet District goals and sustain organizational
success. (8 Activities)

COMPENSATION  Merit Executing raises and dispensing bonuses for exceptional Key Project
Pay/Incentives/Rewards  service.

LEGAL FOIA and Litigation Responding to Freedom of Information Act requests from Daily Service
Support the public.

POLICY Policy development, Managing updates necessary to the DPM and CMPA. Daily Service

amendment, and
guidance/interpretation
of D.C. personnel
regulations contained in
the DC Municipal
Regulations/District
Personnel Manual

BENEFITS Health, Pension, Administering all aspects of the District Government Daily Service
ADMINISTRATION ' Retirement, and Wellness workforce's Pension, Retirement, and Wellness Programs.

Programs
EMPLOYEE Employee Relations Managing employee complaints and concerns, addressing  Daily Service
RELATIONS grievances, and advising on disciplinary actions.

COMPLIANCE Auditing and Compliance Reviewing and examining agency compliance with District  Daily Service
Enforcement rules and regulations. Providing recommendations for
improvements as needed.

LEAVE Family and Medical Leave = Managing all aspects of FMLA and PFL claims including Daily Service
PROGRAMS Act and Paid Family Leave answering employee questions, verifying agency approved
ADMINISTRATION ' Act Administration FMLA/PFL hours, and when applicable working with the

Office of Payroll and Retirement Services to ensure accurate
employee access and reporting of FMLA/PFL hours. Also
includes data analysis of FMLA/PFL trends.

PLANNING AND  Measurement, Analysis, Measuring and monitoring HR data including responding to  Daily Service
ANALYTICS and Planning data requests, creating dashboards, providing biweekly

reports to management; Managing all aspects of the

District Government's Performance Management Platform.
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Header

Operations Title Operations Description Type of

Operations

3 - DCHR defines the pathways, programs and processes to create opportunities to continuously develop District
employees and residents through assignments and activities aimed at advancing their career trajectory. (2

Activities)
PERFORMANCE Employee Performance Running DCHR's Performance Management system Daily Service
MEASUREMENT  Management including customer care, training, reporting, and managing

all aspects of the DC Government’s personnel performance
management platform.

LEARNING AND
DEVELOPMENT

Developing course work and instruction for all in-house
training course; administering vendor-led courses; and
designing and administering various development
programs such as the District Leadership Program and
Capital City Fellows program.

Learning and
Development Programs

Daily Service

4 - Create and maintain a highly efficient, transparent, and responsive District government. (1 Activity)

SHARED Shared Services The consolidation of administrative and support functions Key Project
SERVICES from several agencies into a single, stand-alone
organizational entity (DCHR).
~ Workload Measures
Measure FY 2018 FY 2019 FY 2020
Actual Actual Actual
1- Background checks and drug and alcohol screening (2 Measures)
Number of drug/alcohol tests conducted 8632 8809 9753
Number of criminal checks conducted 18,824 17,313 32,546
1- Call and Walk-in Center (1 Measure)
Number of customer resource center walk-ins 11,783 14,511 4110
1 - Position classification and management (1 Measure)
Number of Desk Audits Completed New in 2019 148 67
1 - Recruitment and Staffing Services (3 Measures)
Number of new hires 8113 7043 6333
Number of job postings 3542 2548 2284
Number of Actions Processed New in 2019 10,824 9386
2 - Employee Relations (3 Measures)
Number of grievances processed 33 53 23
Number of Customer Calls to Customer Care Center and Benefits New in 2021 New in 2021 New in 2021
Number of customers engaging website New in 2021 New in 2021 New in 2021
2 - Health, Pension, Retirement, and Wellness Programs (2 Measures)
Number of retirements 473 542 445
Number of Retirement Readiness trainings delivered New in 2021 New in 2021 New in 2021
3 - Learning and Development Programs (3 Measures)
Number of unique employees completing training 31,745 20,333 20,659



Measure FY 2018 FY 2019 FY 2020
Actual Actual Actual
Number of individual trainings completed 1854 22,840 323
Number of Individual Training Courses Completed Through Online New in 2019 17,733 21,220
Training Platform (SkillPort)
4 - Shared Services (4 Measures)
Number of employees completing a diversity or inclusion training class New in 2021 New in 2021 New in 2021
Number of employees trained as sexual harassment officers New in 2021 New in 2021 New in 2021
Number of managers trained on sexual harassment prevention New in 2021 New in 2021 New in 2021
Number of managers trained on disability inclusion New in 2021 New in 2021 New in 2021
Strategic Initiatives
Strategic Strategic Initiative Description Proposed
Initiative Completion
Title Date
Health, Pension, Retirement, and Wellness Programs (1 Strategic Initiative)
Wellness DCHR will enhance our wellness programs to focus on trauma informed care and 09-30-2021
Program employees’ mental, emotional and financial wellness. DCHR will also provide various
Enhancement  virtual wellness opportunities including wellness webinars/seminars on several topics
including virtual fitness, stress management, and work/life balance.
HR Information Systems Administration (1 Strategic Initiative)
Optimize HR In FY21, DCHR will optimize its Information Technology program through converting 09-30-2021
Information physical official personnel files to electronic official personnel files for more effective and
Technology refined record keeping.
Program
Learning and Development Programs (2 Strategic initiatives)
Identifying In FY21, DCHR will launch a series of learning opportunities that will bridge identified skills 09-30-2021
Skills Gaps gaps and provide opportunities for cross organizational skill development. DCHR will also
expand its coaching and mentoring program to better equip managers with the skills
needed to lead productive and engaged teams. DCHR will conduct or coordinate 10 or
more trainings in FY21.
Pathways In FY21, DCHR will promote pathways to entry-level DC government jobs for resident 09-30-2021
Program District graduates via a partnership and apprenticeship program. DCHR will (a) establish a
team, operating framework, and process that will create at least 3 partnerships to promote
the hiring of resident District graduates into entry-level positions, (2) work with relevant
stakeholders to identify five apprenticeable DC government occupations, and (3) develop
a program structure and curriculum development plan. DCHR will employ heavy
marketing strategies in Wards 7 & 8.
Measurement, Analysis, and Planning (2 Strategic initiatives)
Understanding To build a more efficient workforce in the HR Community, DCHR will draft, implement and 09-30-2021
and analyze feedback surveys to better identify and address various customer needs. This will
Addressing include a Hiring Managers Survey, an Exit Interview Survey, an Engagement Survey, and an
Various HR Community Survey.
Customer
Needs
Diversity, To ensure diversity, equity and inclusion across the District government, DCHR will publish 09-30-2021
Equity and and analyze quarterly data for all agencies on the District’s workforce representation and
Inclusion identify where under-representation is evident. DCHR will then use this data to assist

agencies in recruiting and workforce planning efforts that result in a more diverse
workforce. In addition, DCHR will develop and conduct trainings for employees on
diversity, equity and inclusion.

Shared Services (1 Strategic Initiative)



Strategic Strategic Initiative Description Proposed

Initiative Completion
Title Date
Outreach for In FY21 to better serve the HR community, DCHR will pilot a multi-functional DCHR 09-30-2021
Agency outreach team that will visit 10 agencies twice during the fiscal year, with heavy emphasis
Partners on engaging HR staff. The effort will provide seminars on a variety of topics, as well as an

engagement forum that will allow DCHR to better understand their clients’ needs. DCHR
will also work to strengthen the collaborative relationships within the Districtwide HR
Community by establishing communities of practices for Talent Acquisition, HR Policies,
Employee Relations, and Strategic Human Capital.
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07B FBI Information Technology Audit (2019)
U.S. Department of Justice

Federal Bureau of Investigation
Criminal Justice Information Services Division

Information Technology Security Audit

Agency Name: Department of Human Resources
Unique ID: DCCAUHRS

Date: 11/6/2019

Time: 01:00 PM

Audit Location: Street Address: 1015 Half Street, SE
City:  Washington State: DC  Zip: 20003

Following your audit...

The FBI CJIS Division is required to conduct security audits of each CJIS Systems Agency (CSA) and State
Identification Bureau (SIB), once every three (3) years at a minimum, to assess compliance with the CJIS Security
Policy. In order to assess each state’s overall compliance, the FBI CJIS Audit Unit (CAU) selects a number of local
criminal justice agencies and noncriminal justice agencies (NCJAS) throughout the state to participate in the audit of
their CSA and/or SIB.

Within sixty days of the onsite audits conducted, the state CSA or SIB will receive an official draft report containing
the results of the FBI Noncriminal Justice Information Technology Security (NCJITS) Audit. The report contains the
results from each local noncriminal justice agency that participated in the audit of their state. Because the FBI NCJITS
Audit is of the state CSA/SIB, the local noncriminal justice agencies do not receive any additional documentation
from their FBI CJIS Division auditor following the onsite audit. Instead, the local noncriminal justice agencies are
provided the following policy assessment documentation at the conclusion of their onsite audit to inform each local
agency of those procedures and practices out of compliance with the CJIS Security Policy. The policy assessment
provides the local noncriminal justice agency a summary of the results that will be included in the official draft report
provided to the state. Please note: the policy assessment documentation is not a formal document and could
potentially change if any items were left in a pending status during the onsite audit or new information has been
presented to change a policy assessment.

Did I pass my audit?

The FBI CJIS Division does not conduct pass/fail audits. It is the responsibility of all agencies covered under the
CJIS Security Policy to ensure the protection of criminal justice information (CJI) through compliance with the CJIS
Security Policy. The FBI CAU approaches each audit as an opportunity to ensure the protection of CJI through
education.

Will I receive an official report?

Because the FBI audit is of the state CSA/SIB, local noncriminal justice agencies do not receive any additional
documentation from their FBI CJIS Division auditor following the onsite audit. Within sixty days of the onsite audits
conducted, the state will receive an official draft report containing the results of the FBI Noncriminal Justice
Information Technology Security (NCJITS) Audit.
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07B FBI Information Technology Audit (2019)
U.S. Department of Justice

Federal Bureau of Investigation
Criminal Justice Information Services Division

Where do | send documentation of corrective actions?

Once the state CSA/SIB receives the official draft report (sixty days after the audit), the state will reach out to each
local noncriminal justice agency that participated in the audit. The local noncriminal justice agencies will be asked
by the state to provide documentation/confirmation that any non-compliance noted during their audit has been
corrected. All corrective action taken following the audit should be forwarded through the state. For more specific
instructions on how to respond to your audit, contact the state CJIS Systems Officer (CSQO) or SIB Chief (contact
noted below).

To find the latest version of the CJIS Security Policy...

The latest approved version of the CJIS Security Policy is posted on the FBI CJIS Information Security Officer (1SO)
website at the following address:

http://fbi.gov/about-us/cjis/cjis-security-policy-resource-center/view

I am new to the CJIS Security Policy, where should I start?

Supplemental guidance specifically for noncriminal justice agencies with access to CJI as authorized by legislative
enactment or federal executive order is located in Appendix J of the CJIS Security Policy. The appendix does not
contain requirements and was not intended to be used in lieu of the CJIS Security Policy. It is strongly recommended
that each system processing CJI should be individually reviewed to determine which CJIS Security Policy
requirements may apply.

Your state’s CSO/ISO is:

State CSO/ISO: Ms. Bernadine C. Greene

Phone: 202-727-9824 Fax: 202-727-0580

Email: bernie.greene@dc.gov

Mailing Address:  Street: Room 5001, 300 Indiana Avenue, NW

City: Washington State: DC  Zip: 20001

Page 3 of 15

Fiscal Year 2020 / Version 1 / October 1, 2019


http://fbi.gov/about-us/cjis/cjis-security-policy-resource-center/view
mailto:bernie.greene@dc.gov

07B FBI Information Technology Audit (2019)
U.S. Department of Justice

Federal Bureau of Investigation
Criminal Justice Information Services Division

1.0 SYSTEM ADMINISTRATION

1.1 CJIS Systems Officer/Repository Manager
CJIS Security Policy, Version 5.8, June 2019, 3.2.2 CJIS Systems Officer (CSO), pp. 5-6
CJIS Security Policy, Version 5.8, June 2019, 3.2.11 Repository Manager, p. 9

Policy Finding: NA

1.2 Information Security Officer

CJIS Security Policy, Version 5.8, June 2019, 3.2.8 CJIS System Agency Information Security
Officer (CSA ISO), pp. 7-8

CJIS Security Policy, Version 5.8, June 2019, 5.3.1.1.2 CSA 1SO Responsibilities, pp. 24-25
Policy Finding: NA
1.3 Local Agency Security Officer (LASO)

CJIS Security Policy, Version 5.8, June 2019, 3.2.9 Local Agency Security Officer (LASO), p. 8

Policy Finding: IN
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07B FBI Information Technology Audit (2019)
U.S. Department of Justice

Federal Bureau of Investigation
Criminal Justice Information Services Division

2.0 ADMINISTRATION OF NONCRIMINALJUSTICE FUNCTIONS

2.1  Agency User Agreements

CJIS Security Policy, Version 5.8, June 2019, 5.1.1.6 Agency User Agreements, p. 17
Policy Finding: NA
2.2  Contracted Noncriminal Justice Services (Outsourcing)

CJIS Security Policy, Version 5.8, June 2019, 5.1.1.8 Outsourcing Standard for Channelers, pp.
17-18

CJIS Security Policy, Version 5.8, June 2019, 5.1.1.8 Outsourcing Standard for Non-Channelers,
p. 18

Security and Management Control Outsourcing Standard for Non-Channelers, May 2014, 2.0
Responsibilities of the Authorized Recipient, 2.01, p. 4

Security and Management Control Outsourcing Standard for Non-Channelers, May 2014, 2.0
Responsibilities of the Authorized Recipient, 2.02, p. 4

Security and Management Control Outsourcing Standard for Non-Channelers, May 2014, 6.0
Personnel Security, 6.02, p. 9

Policy Finding: OUT

The District of Columbia Department of Human Resources did not request or receive written
permission from the State Compact Officer or Chief Administrator prior to outsourcing
noncriminal justice functions that allowed the contractor unescorted access to CHRI. At the time
of audit, the agency was storing national CHRI in pdf format within SharePoint. The District of
Columbia Office of the Chief Technology Officer (OCTO) is providing all information
technology (IT) services on behalf of the authorized agency (storage, network infrastructure and
administration, data destruction, etc.) that allowed them unescorted administrative access to
CHRI stored within SharePoint. In addition, the authorized recipient’s channeler, Fieldprint,
Incorporated, was storing the CHRI after successful dissemination to the authorized recipient
without additional permission from the State Compact Officer for outsourcing of non-channeling
functions.

Entities which perform administrative functions on behalf of an authorized recipient may not
have access to CHRI without either: 1) implementation of the Security and Management Control
Outsourcing Standard for Non-Channelers pursuant to Title 28, Code of Federal Regulations,
Part 906; 2) implementation of a Management Control Agreement or a Security Addendum
pursuant to Title 28, Code of Federal Regulations, Section 20.33 (a) (6) or (7) (only applicable
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U.S. Department of Justice

Federal Bureau of Investigation
Criminal Justice Information Services Division

to criminal justice agencies where the entity is performing criminal justice and noncriminal
justice functions); or 3) use of a recognized alternate statutory authority which permits access to
CHRI by such entities.

It is noted if the Compact Officer/Chief Administrator does not approve this access, the
authorized recipient must discontinue such access and remove all CHRI from all unauthorized
systems or physical locations listed above within a three year audit cycle.
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Federal Bureau of Investigation
Criminal Justice Information Services Division

3.0 INFORMATION PROTECTION

3.1 IT Security Program

CJIS Security Policy, Version 5.8, June 2019, 1.3 Relationship to Local Security Policy and Other
Policies, pp. 1-2

Policy Finding: IN
3.2  Standards of Discipline
CJIS Security Policy, Version 5.8, June 2019, 5.12.4 Personnel Sanctions, p. 64
Policy Finding: IN
3.3  Personnel Security

CJIS Security Policy, Version 5.8, June 2019, 5.12.1 Personnel Screening Requirements for
Individuals Requiring Unescorted Access to Unencrypted CJI, pp. 63-64

CJIS Security Policy, Version 5.8, June 2019, 5.12.2 Personnel Termination, p. 64
CJIS Security Policy, Version 5.8, June 2019, 5.12.3 Personnel Transfer, p. 64

Security and Management Control Outsourcing Standard for Non-Channelers, May 2014, 6.0
Personnel Security, 6.01, p. 8

Policy Finding: NA
3.4  Security Awareness Training

CJIS Security Policy, Version 5.8, June 2019, 5.2 Policy Area 2: Security Awareness Training,
pp. 20-22

Security and Management Control Outsourcing Standard for Non-Channelers, May 2014, 3.0
Responsibilities of the Contractor, 3.04, p. 7

Policy Finding: IN
35 Physical Security
CJIS Security Policy, Version 5.8, June 2019, 5.9 Policy Area 9: Physical Protection, pp. 51-52

Policy Finding: IN
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Federal Bureau of Investigation
Criminal Justice Information Services Division

Note: Fieldprint, Inc. and OCTO are not authorized to store CHRI. If the Compact
Officer/Chief Administrator does not approve this access, the authorized recipient must
discontinue such access and remove all CHRI from all unauthorized systems or physical
locations listed above within a three year audit cycle.

3.6

Security Audits
CJIS Security Policy, Version 5.8, June 2019, 5.11.2 Audits by the CSA, p. 61

Security and Management Control Outsourcing Standard for Non-Channelers, May 2014, 2.0
Responsibilities of the Authorized Recipient, 2.01 footnote 2, p. 4

Security and Management Control Outsourcing Standard for Non-Channelers, May 2014, 2.0
Responsibilities of the Authorized Recipient, 2.05, p. 5

Policy Finding: NA

3.7

Media Protection
CJIS Security Policy, Version 5.8, June 2019, 5.8 Policy Area 8: Media Protection, p. 49

CJIS Security Policy, Version 5.8, June 2019, 5.8.1 Media Storage and Access, p. 49

Policy Finding: IN

3.8

Media Transport
CJIS Security Policy, Version 5.8, June 2019, 5.8.2 Media Transport, p. 49
CJIS Security Policy, Version 5.8, June 2019, 5.8.2.1 Digital Media in Transit, p. 49

CJIS Security Policy, Version 5.8, June 2019, 5.8.2.2 Physical Media in Transit, p. 49

Policy Finding: IN

3.9

Media Disposal

CJIS Security Policy, Version 5.8, June 2019, 5.8.3 Digital Media Sanitization and Disposal, p.
49

CJIS Security Policy, Version 5.8, June 2019, 5.8.4 Disposal of Physical Media, p. 49

Policy Finding: IN
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U.S. Department of Justice

Federal Bureau of Investigation
Criminal Justice Information Services Division

Note: OCTO is currently performing disposal for digital media without authorized
approval from the State Compact Officer. If the Compact Officer/Chief Administrator
does not approve this access, the authorized recipient must discontinue such access and
remove all CHRI from all unauthorized systems or physical locations listed above within a

three year audit cycle.
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Federal Bureau of Investigation
Criminal Justice Information Services Division

4.0 NETWORK INFRASTRUCTURE

4.1 Network Configuration
CJIS Security Policy, Version 5.8, June 2019, 5.7.1.2 Network Diagram, p. 48

CJIS Security Policy, Version 5.8, June 2019, 5.7.2 Security of Configuration Documentation, p.
48

Policy Finding: IN
4.2  Personally Owned Information Systems

CJIS Security Policy, Version 5.8, June 2019, 5.5.6.1 Personally Owned Information Systems, p.
33

Policy Finding: NA
4.3  Publicly Accessible Computers

CJIS Security Policy, Version 5.8, June 2019, 5.5.6.2 Publicly Accessible Computers, p. 33
Policy Finding: IN
4.4  System Use Notification

CJIS Security Policy, Version 5.8, June 2019, 5.5.4 System Use Notification, p. 32
Policy Finding: OUT
The District of Columbia Department of Human Resources did not display an approved system
use notification message on all information systems accessing CHRI. Specifically, the agency
allowed access by authorized personnel to CHRI saved on SharePoint without an approved
system use notification displayed prior to access.
4.5 Identification/UserID

CJIS Security Policy, Version 5.8, June 2019, 5.5.1 Account Management, p. 30

CJIS Security Policy, Version 5.8, June 2019, 5.5.2.1 Least Privilege, p. 31

CJIS Security Policy, Version 5.8, June 2019, 5.6.1 Identification Policy and Procedures, p. 35

CJIS Security Policy, Version 5.8, June 2019, 5.6.3.1 Identifier Management, p. 41
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U.S. Department of Justice

Federal Bureau of Investigation
Criminal Justice Information Services Division

Policy Finding: OUT

The District of Columbia Department of Human Resources did not have a written policy to
document the validation process of system accounts that access CHRI in SharePoint (i.e. yearly
audit of user accounts with access to CHRI).

4.6 Authentication

CJIS Security Policy, Version 5.8, June 2019, 5.6.2 Authentication Policy and Procedures, pp. 35-
36

CJIS Security Policy, Version 5.8, June 2019, 5.6.2.1 Standard Authenticators, p. 36
CJIS Security Policy, Version 5.8, June 2019, 5.6.2.1.1.1 Basic Password Standards, p. 36

CJIS Security Policy, Version 5.8, June 2019, 5.6.2.1.1.2 Advanced Password Standards, pp. 36-
37

CJIS Security Policy, Version 5.8, June 2019, 5.6.3.2 Authenticator Management, p. 39
Policy Finding: IN
4.7  Session Lock
CJIS Security Policy, Version 5.8, June 2019, 5.5.5 Session Lock, pp. 32-33
Policy Finding: IN
4.8  Event Logging

CJIS Security Policy, Version 5.8, June 2019, 5.4 Policy Area 4: Auditing and Accountability,
pp. 27-28

Policy Finding: IN
49 Advanced Authentication

CJIS Security Policy, Version 5.8, June 2019, 5.6.2.2 Advanced Authentication, pp. 38-39

CJIS Security Policy, Version 5.8, June 2019, 5.6.2.2.1 Advanced Authentication Policy and
Rationale, p. 39

CJIS Security Policy, Version 5.8, June 2019, 5.6.2.1.2 Personal Identification Number (PIN), p.
38
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Federal Bureau of Investigation
Criminal Justice Information Services Division

CJIS Security Policy, Version 5.8, June 2019, 5.6.2.1.3 One-time Passwords (OTP), pp. 38
Policy Finding: NA
4.10 Encryption
CJIS Security Policy, Version 5.8, June 2019, 5.10.1.2.1 Encryption for CJI in Transit, pp. 54-55
CJIS Security Policy, Version 5.8, June 2019, 5.10.1.2.2 Encryption for CJI at Rest, p. 55
The CJIS Security Policy requires that all CJI transmitted outside the boundary of a physically
secure location be encrypted. This 128-bit encryption must be certified by the National Institute of
Standards and Technology (NIST) or Canada’s Communications Security Establishment (CSE) to
ensure that the cryptographic modules meet Federal Information Processing Standard (FIPS) 140-

2 certification requirements.

To retrieve the certificate for the FIPS 140-2 validated cryptographic module, complete the
following steps:

1. Visit http://csrc.nist.gov/groups/STM/cmvp/documents/140-1/140val-all.htm (for a
list by product model) or visit
http://csrc.nist.gov/groups/STM/cmvp/documents/140-1/1401vend.htm (for a
list by vendor)

2. Locate your particular cryptographic module vendor and product.

3. Click on “Certificate” and print.
Policy Finding: OUT

At the time of audit, the agency was unable to verify that either CHRI data or the network
segments which transmitted CHRI were encrypted with at least 128-bit NIST certified encryption
to comply with the FIPS 140-2 requirement when accessed or transmitted outside the physically
secure location. Specifically, the agency was unable to verify encryption methods or
certification for user access to CHRI via SharePoint. In addition, the agency was unable to
provide verification that encryption utilized by the virtual private network (VPN) product, Pulse
Secure, utilized by IT administrators of OCTO for remote maintenance was at least 128-bit NIST
certified.

Please Note: The agency advised that backups of the CHRI stored on SharePoint are not
transported outside the physically secure location by OCTO and therefore, are not
encrypted. Please note, if this changes in the future (as noted as possible), the backups
containing CHRI must be encrypted with at least 128-bit NIST FIPS 140-2 certified
encryption.
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4.11 Dial-up Access

CJIS Security Policy, Version 5.8, June 2019, 5 Policy and Implementation, 5.5 Policy Area 5:
Access Control, 5.5.6 Remote Access, p. 33

Policy Finding: NA

4.12  Mobile Devices
CJIS Security Policy, Version 5.8, June 2019, 5.13 Policy Area 13: Mobile Devices, pp. 66-72
CJIS Security Policy, Version 5.8, June 2019, 5.13.2 Mobile Device Management (MDM), p. 69
CJIS Security Policy, Version 5.8, June 2019, 5.13.3 Wireless Device Risk Mitigations, pp. 69-70

CJIS Security Policy, Version 5.8, June 2019, 5.13.1.2 Cellular, 5.13.1.2.1 Cellular Services
Abroad, p. 68

Policy Finding: NA
4.13 Personal Firewall
CJIS Security Policy, Version 5.8, June 2019, 5.13.4.3 Personal Firewalls, pp. 70-71
Policy Finding: NA
4.14  Bluetooth Access
CJIS Security Policy, Version 5.8, June 2019, 5.13.1.3 Bluetooth, p. 68
Policy Finding: NA
4.15 Wireless (802.11x) Access

CJIS Security Policy, Version 5.8, June 2019, 5.13.1.1 802.11 Wireless Protocols, pp. 66-67

CJIS Security Policy, Version 5.8, June 2019, 5.13.1.4 Mobile Hotspots, pp. 68-69
Policy Finding: NA
4.16 Boundary Protection

CJIS Security Policy, Version 5.8, June 2019, 5.10.1 Information Flow Enforcement, p. 53

CJIS Security Policy, Version 5.8, June 2019, 5.10.1.1 Boundary Protection, pp. 53-54
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Policy Finding: IN
4.17 Intrusion Detection Tools and Techniques

CJIS Security Policy, Version 5.8, June 2019, 5.10.1.3 Intrusion Detection Tools and Techniques,
p. 55-56

Policy Finding: IN
4.18 Malicious Code Protection

CJIS Security Policy, Version 5.8, June 2019, 5.10.4.2 Malicious Code Protection, p. 59
Policy Finding: IN
4.19 Spam and Spyware Protection

CJIS Security Policy, Version 5.8, June 2019, 5.10.4.3 Spam and Spyware Protection, p. 59
Policy Finding: IN
4.20  Security Alerts and Advisories

CJIS Security Policy, Version 5.8, June 2019, 5.10.4.4 Security Alerts and Advisories, pp. 59-60
Policy Finding: IN
4.21 Patch Management

CJIS Security Policy, Version 5.8, June 2019, 5.10.4.1 Patch Management, pp. 58-59

CJIS Security Policy, Version 5.8, June 2019, 5.13.4.1 Patching/Updates, p. 70
Policy Finding: IN
4.22  Voice over Internet Protocol
CJIS Security Policy, Version 5.8, June 2019, 5.10.1.4 Voice Over Internet Protocol, p. 56

Policy Finding: IN
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4.23 Partitioning and Virtualization
CJIS Security Policy, Version 5.8, June 2019, 5.10.3 Partitioning and Virtualization, pp. 57-58
Policy Finding: IN
4.24  Cloud Computing
CJIS Security Policy, Version 5.8, June 2019, 5.10.1.5 Cloud Computing, pp. 56-57
Policy Finding: NA
4.25 Security Incident Response
CJIS Security Policy, Version 5.8, June 2019, 5.3 Policy Area 3: Incident Response, pp. 24-25
CJIS Security Policy, Version 5.8, June 2019, 5.13.5 Incident Response, p. 71

Security and Management Control Outsourcing Standard for Non-Channelers, May 2014, 8.0
Security Violations, 8.01(a), p. 10

Policy Finding: IN
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07C Announcement Letter OIG No. 20-1-25MA
GOVERNMENT OF THE DISTRICT OF COLUMBIA
Office of the Inspector General

* kKX

OIG

Inspector General

July 16, 2020

Ventris C. Gibson Jeffrey S. DeWitt

Director Chief Financial Officer

Department of Human Resources Office of the Chief Financial Officer

1015 Half Street, S.E., 9th Floor The John A. Wilson Building

Washington, D.C. 20003 1350 Pennsylvania Avenue, N.W., Room 203

Washington, D.C. 20004
Dear Director Gibson and Chief Financial Officer DeWitt:

This letter informs you that the Office of the Inspector General (OIG) plans to audit the District of
Columbia’s Employee Benefits Programs. The audit objectives are to (1) evaluate District employee
benefits controls, and (2) determine compliance with federal and District employee benefit policies
and procedures. We will conduct this audit in accordance with generally accepted government
auditing standards.

This audit is included in the OIG's Fiscal Year 2020 Audit and Inspection Plan and will be conducted
under project code OIG No. 20-1-25MA. Please reference this project code in all correspondence
involving this audit. Our preliminary audit fieldwork will begin on or about July 29, 2020.

Robert Binelli, Audit Director, will call to arrange an entrance conference to discuss the audit process
and objectives and to answer questions. If you have questions in the interim, please contact me or
Fekede Gindaba, Acting Assistant Inspector General for Audits, at (202) 727-2540.

Sincerely,

Q¥ .o
Daniel W. Lucas
Inspector General

DWL/qah

cc: Mr. Rashad M. Young, City Administrator, District of Columbia
The Honorable Phil Mendelson, Chairman, Council of the District of Columbia
The Honorable Elissa Silverman, Chairperson, Committee on Labor and Workforce Development,
Council of the District of Columbia
The Honorable Kenyan R. McDuffie, Chairperson, Committee on Business and Economic
Development, Council of the District of Columbia
The Honorable Kathy Patterson, D.C. Auditor, Office of the D.C. Auditor, Attention: Cathy Patten

717 14" Street, N.-W., Washington, D.C. 20005 (202) 727-2540
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District Government Workforce

Suitability

9B1 Suitability Report
Top 10 Agencies with Most Covered Positions

Suitability

Our workforce size

Agency Name &

10,004
The District government has 38,361 positions subject :.
to suitability rules in Chapter 4 of the District
Personnel Manual. This chart shows the top 10
agencies with the highest number of positions subject

to those rules. District

w

Current Suitability Designations

Changes to Suitability Designations

Agencies changed 393 position designations between April and September

21,696 (58.3%) of positions are subject to enhanced
suitability. 12,201 (31.9%) are safety sensitive; 8,309

2020. 53.4% of these changes were to security sensitive.
(21.7%) are

Security
21.7%

Total Designation Changes (F Y20 Q3-Q4)

security
Nene/Gther . Current Designations
41.7% I None/Other SenSItIVe; Previous Designations MNone Protection Safety Security
Protection - . -
W seesy and 1,186 tane ¢ - - 15
W security Protection 1 al 32 5
(4.7%) are Safety 0 0 0 51
tecti Security 1 2 18 18
Safety protection Grand Total 2 3 178 210
. Brcitadtion sensitive.
47%
Criminal Background Checks Credit and Traffic Checks
DCHR performed 8,789 criminal background checks between April DCHR conducted 18 credit checks and 53 traffic checks in Q3 and Q4
and September 2020. No one was found unsuitable. FY20. These checks revealed no derogatory information
Drug Testing
Most candidates and employees tested negative for drugs in Q3-Q4 FY20. Most employees tested positive for marijuana and were primarily returned
to duty.
Drug Testing Results (FY20 Q3-Q4)
Actions Taken / Month / Substance Month of Month
Returned to Duty Terminated Hl 2pril
Septembse April August

August

- Septembbser

mn

Count of Cases

For more information and a detailed interactive breakdown of suitability and residency data,
please visit the and reporting page.



https://dchr.sp.dc.gov/policy/PCA/council_reporting/SitePages/20H2%20Suitability%20Report%20(April%20-%20September%202020).aspx
https://dchr.sp.dc.gov/policy/PCA/council_reporting/SitePages/Residency%20Report%20(Fiscal%20Year%202020).aspx
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District Government Workforce
Residency

Residency 9B2 Residency Report

Hiring and Residency Rate Residency Waivers Approved

The District Government hired 5,987 employees. 3,386 This year, DCHR implemented an electronic means for

(56.6%) of these employees were District residents. employees to request residency waivers.
FY20 New Hire Residency Breakdown Only 2 waivers were granted between December 2019
Bt and December 2020.
i

; ‘ Name Job Title Schedule Reason
K.H. ** Specialist | Career Pandemic

Service Related
L.J. ** Manager | MSS Domestic

ki Related

Residency Violation and Removals

With the recent updates to D.C. Code § 1-515 and District of Columbia Municipal Regulations 6-B3, DCHR has created
a more efficient audit, investigatory, and removal process for residency violations. As such, we anticipate residency
discrepancies will be discovered and resolved more rapidly.

In FY2020, 2 employees violated their residency preference and forfeited their position with the District
Government. The employee's information is in corresponding chart. Currently, there are 4 residency

investigations ongoing.

‘ Name Violation Outcome ‘
J.D. Residency Preference Separation
B.Q. Residency Preference Separation

For more information and a detailed interactive breakdown of suitability and residency data, hha GOVERNMENT OF THE

please visit the and reporting page. dChr iﬂﬂgiﬂ%%cv%%%mﬁ,wop



https://dchr.sp.dc.gov/policy/PCA/council_reporting/SitePages/20H2%20Suitability%20Report%20(April%20-%20September%202020).aspx
https://dchr.sp.dc.gov/policy/PCA/council_reporting/SitePages/Residency%20Report%20(Fiscal%20Year%202020).aspx

10A-DCHR 2019 FOIA Report

Agency Name

DCHR

Annual Freedom of Information Act Report for Fiscal Year 2019
October 1, 2018 through September 30, 2019

FOIA Officer Reporting _Aphrodite Hadjiloucas

|| PROCESSING OF FOIA REQUESTS

1. Number of FOIA requests received during reporting period............... 60... .o,
2. Number of FOIA requests pending on October 1,2018..................... 2,
3. Number of FOIA requests pending on September 30,2019............... 4o,

4. The average number of days unfilled requests have been pending before each public body as

of September 30,2019 ... ... 4.

’| DISPOSITION OF FOIA REQUESTS

5. Number of requests granted, inwhole.................coooiiiiiiiiiiiii .. 6.oiiiii

6. Number of requests granted, in part, denied, inpart...................cooeoeiiinnn, 15

7. Number of requests denied, inwhole.................coviiiiiiiiiiiiiin 4o,

8. Number of requestswithdrawn.................ocooiiiiiiiiiiiie e 2,

9. Number of requests referred or forwarded to other publicbodies..............................

10. Other dispoSition ..........ccouiiiiiiii e )

|| NUMBER OF REQUESTS THAT RELIED UPON EACH FOIA EXEMPTION

11. Exemption 1 - D.C. Official Code § 2-534(a)(1).....c.cevvvevririiiniiiienanne. O IO

12. Exemption 2 - D.C. Official Code § 2-534(2)(2).....cvvvvieeeiiiiieeaainne. 15 ...

13. Exemption 3 - D.C. Official Code § 2-534(a)(3)
SUBCAtEZOTY  (A) ettt S,
SUbCAtEgory  (B)...ieiniiiii 0.
SUBCALEGOrY  (C).ininiiie it 0.
SUBCALEGOrY (D). vieiieie i O IO
SUBCALEGONY  (E)..viviniiieiei e (S
SUDCAEGONY  (F)eeininiititiee e e (PR

14. Exemption 4 - D.C. Official Code § 2-534(a)(4) .....uvvveviiiiniiiiniennenes 1200

15. Exemption 5 - D.C. Official Code § 2-534(a)(5).......ccoveviviiiiiiiiinnnn. 0 JU



10A-DCHR 2019 FOIA Report

16. Exemption 6 - D.C. Official Code § 2-534(a)(6)

SUBCALEGOTY (A). . 0.
SUDCAEGONY (B)..viviniiitiii e 0.
17. Exemption 7 - D.C. Official Code § 2-534(a)(7) «...evevvvveniiiiieineen, 0.
18. Exemption 8 - D.C. Official Code 8§ 2-534(8)(8) ......covvvvreriiieiiiiiennnes 0 S
19. Exemption 9 - D.C. Official Code 8 2-534(2)(9) .....vvevmiriiiiiiiiieenes [0 I
20. Exemption 10 - D.C. Official Code 8 2-534(a)(10) .......ccevevveiiiiiinininnnns O.ceviirien
21. Exemption 11 - D.C. Official Code § 2-534(a)(11) .....ccoovvvviviriiiinnnns [
22. Exemption 12 - D.C. Official Code 8 2-534(a)(12).......cevevvenieiiiniennnne. 0.cevnnn
’| TIME-FRAMES FOR PROCESSING FOIA REQUESTS
23. Number of FOIA requests processed within 15days..............c.covvenennn.. 40..........
24. Number of FOIA requests processed between 16 and 25days.................. 11.......
25. Number of FOIA requests processed in 26 days ormore........................... Tovennnl
26. Median number of days to process FOIARequests...........coovviiiieieinininnnnss 14......

RESOURCES ALLOCATED TO PROCESSING FOIA REQUESTS

27.

28.

Number of staff hours devoted to processing FOlA requests............ 348,

Total dollar amount expended by public body for processing FOIA requests...$16,376.88.......

FEES FOR PROCESSING FOIA REQUESTS |

29.

Total amount of fees collected by publicbody..................... B0,

PROSECUTIONS PURSUANT TO SECTION 207(d) OF THE D.C. FOIA |

30.

Number of employees found guilty of a misdemeanor for arbitrarily or capriciously violating

any provision of the District of Columbia Freedom of Information Act............ 0........

QUALITATIVE DESCRIPTION OR SUMMARY STATEMENT

Pursuant to section 208(a)(9) of the D.C. FOIA, provide in the space below or as an
attachment, “[a] qualitative description or summary statement, and conclusions drawn from
the data regarding compliance [with the provisions of the Act].”

In FY2019, DCHR processed 58 of the 64 FOIA requests it received or had pending from the
previous fiscal year. DCHR experienced a 28% increase in FOIA requests from FY2018 and
reduced its response time for requests that took over 26 days to process by 56%. Of the
requests received, DCHR processed several complex and voluminous requests that took
additional time and coordination to complete.



10B-DCHR 2020 FOIA Report

Agency Name

DCHR

Annual Freedom of Information Act Report for Fiscal Year 2020
October 1, 2019 through September 30, 2020

FOIA Officer Reporting _Aphrodite Hadjiloucas

|| PROCESSING OF FOIA REQUESTS

1. Number of FOIA requests received during reporting period............... 69... e
2. Number of FOIA requests pending on October 1,2019..................... doo,
3. Number of FOIA requests pending on September 30,2020............... D,

4. The average number of days unfilled requests have been pending before each public body as

of September 30, 2020 .........uiiniie e 0
’| DISPOSITION OF FOIA REQUESTS
5. Number of requests granted, inwhole....................ocooiiiiiiiiiii . T,
6. Number of requests granted, in part, denied, inpart.............................. 1000
7. Number of requests denied, inwhole...............cooeviviiiiiiiiiiineeen i S
8. Number of requests withdrawn...............coeviiiiiiiiii e, 5
9.  Number of requests referred or forwarded to other publicbodies............... [
10. Other dispoSItioN .........o.iniii e 42,
|| NUMBER OF REQUESTS THAT RELIED UPON EACH FOIA EXEMPTION
11. Exemption 1 - D.C. Official Code 8 2-534(a)(1)....cuvvvveeieieiiniiiienannnne, [ U
12. Exemption 2 - D.C. Official Code 8 2-534(a)(2)........ccevevvriiiiiiiiienannnn, 12,
13. Exemption 3 - D.C. Official Code § 2-534(a)(3)
SUDCALEZOTY  (A) ettt et S
SUBCAtEGOrY  (B)..vvieiiiei i 0.
SUDCALEGOrY  (C) v 0.
SUDCAtEgOrY (D) ..vrieiii i 0.
SUDCALEGOrY  (E)..eeiniiiiii e (S
SUDCAEGONY  (F).eniniieie e 0 JURR
14. Exemption 4 - D.C. Official Code § 2-534(a)(4) ....vvvviviririiiiiiiiiiiieennn, B
15. Exemption 5 - D.C. Official Code § 2-534(a)(5).......c.eveviiviiriiiiiinnen, 0.

! The DC Council passed emergency legislation that excluded the period of time during which the Mayor has
declared a public health emergency for the COVID-19 pandemic for an agency to respond to a FOIA request.
DCHR had no pending FOIA requests from before the public health emergency.
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16. Exemption 6 - D.C. Official Code § 2-534(a)(6)

SUBCALEGONY (A). . 0 JU
SUDCALEGOrY (B). . oni it 0.
17. Exemption 7 - D.C. Official Code 8§ 2-534(a)(7) ... vvevmereiiiiiiiiniennes O J
18. Exemption 8 - D.C. Official Code § 2-534(2)(8) ......cvvvevevieiiiiiiiiinns 0.
19. Exemption 9 - D.C. Official Code § 2-534(2)(9) ......evvvieiiiiiiiiieenn, S
20. Exemption 10 - D.C. Official Code § 2-534(a)(10) .........cccceeviiiiiinnennnn. 0o,
21. Exemption 11 - D.C. Official Code § 2-534(a)(11) .....cvvvieieiiiiiennnn 0.ocvvee
22. Exemption 12 - D.C. Official Code § 2-534(a)(12)......cevvvviniriiiinininnnns (R
’| TIME-FRAMES FOR PROCESSING FOIA REQUESTS
23. Number of FOIA requests processed within 15days...............cccceevennnnn. 64..........
24. Number of FOIA requests processed between 16 and 25days.................. 3o
25. Number of FOIA requests processed in 26 days ormore........................... 1.......
26. Median number of days to process FOIARequests...........cccevvvvivininininnnn.. 10......
’| RESOURCES ALLOCATED TO PROCESSING FOIA REQUESTS
27. Number of staff hours devoted to processing FOlIArequests............ 408.....c.cciinin.

Total dollar amount expended by public body for processing FOlArequests...$19,200.48.......

’| FEES FOR PROCESSING FOIA REQUESTS |
28. Total amount of fees collected by publicbody..................... B0
’| PROSECUTIONS PURSUANT TO SECTION 207(d) OF THE D.C. FOIA |

29. Number of employees found guilty of a misdemeanor for arbitrarily or capriciously violating

any provision of the District of Columbia Freedom of Information Act............ 0.......

’| QUALITATIVE DESCRIPTION OR SUMMARY STATEMENT

Pursuant to section 208(a)(9) of the D.C. FOIA, provide in the space below or as an
attachment, “[a] qualitative description or summary statement, and conclusions drawn from
the data regarding compliance [with the provisions of the Act].”

In FY2020, DCHR processed 68 of the 73 FOIA requests it received or had pending from
the previous fiscal year. DCHR experienced a 22% increase in FOIA requests from
FY2019. During FY2020, the city experienced the COVID-19 public health emergency,
and the Council passed emergency legislation that excluded the period of time during
which the Mayor has declared a public health emergency for the COVID-19 pandemic for
an agency to respond to a FOIA request. Notwithstanding the extension, DCHR worked as
quickly as practicable to respond to requesters.
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LOG OF ALL FOIA REQUESTS DCHR RECEIVED FROM OCTOBER 1, 2019 THROUGH JANAURY 6, 2021

Fiscal Year 2020

Requester| Requested .
# Request ID Name Date Request Description
McFarland, |10/14/2019 |The requester sought records related to recruitment files for two positions at the Department of Consumer and Regulatory Affairs (DCRA).
John
1{2020-FOIA-00359
Smith, 10/21/2019 |The requester sought driver’s license records.
2|2020-FOIA-00530  [stacy
Paugh, 10/23/2019 |The requester sought traffic signal records.
3[2020-FO1A-00714  |Richard
Lipton, 11/1/2019 The requester sought compensation and occupation data of DCHR employees.
4[2020-FOIA-00960  |gery|
Ackerman, |11/7/2019 The requester sought personnel records for a District government employee.
5|2020-FOIA-00962  |Martin
Gogoel, 11/22/2019 |The requester sought personnel records for two District government employees and retirement records for a District government employee.
William
6[2020-FOIA-01373
Gogoel, 11/22/2019 |The requester sought personnel records for two District government employees and retirement records for a District government employee.
William
7]12020-FOIA-01375
Hoggan, 11/28/2019 |The requester sought personnel records for a District government employee.
8/2020-FOIA-01612  [Tim
Adamson, |11/29/2019 |The requester sought 311 call records.
9[2020-FOIA-01618  |Nakia
Norman, 12/16/2019 |This requester sought employment records and email communications related to a Metropolitan Police Department (MPD) employee.
10{2020-Fo1a-01910  |""
Speight, 12/16/2019 |This requester sought employment records and email communications related to an Office of the Attorney General employee.
11|2020-FOIA-01975  |Tanita
Mitchell, 12/26/2019 |This requester sought Public Body Employee Information of DOC employees.
12|2020-FOIA-02285 |wallace
Kinney, 12/30/2019 |This requester sought records related to recruitment files and email communication related to a job posting with the DC Public Library (DCPL).
13[2020-Fo1A-02134  [ANTE2
Allen, 1/1/2020 This requester sought records related to an investigation.
14|2020-FOIA-02180  |Robert
MacFarlane |1/1/2020 This requester sought records related to the 10 most recently produced FOIA record sets.
15[2020-FOIA-02186 | scott
Wembhoff, |[1/6/2020 This requester sought criminal records of an individual.
16(2020-FOIA-02284 Dan
Pierson, 1/8/2020 The requester sought documents detailing which D.C. Government employees were granted residency waivers.
17|2020-FOIA-02357  |wendell
Garner 1/14/2020 The requester sought copies of the parking enforcement officer position descriptions within DPW from 2017-2018.
Barry,
18[2020-FOIA-02501  |Tameka
Vallejo, 1/16/2020 The requester sought US Drug Enforcement Agency records related to her.
19|2020-FOIA-03024  |Riley
Irby, 1/21/2020 The requester sought the job description for the DGS position of Supervisory Contract Compliance Monitor.
20|2020-FOIA-02637  |Melissa
Villanova, |1/21/2020 The requester sought DDOT transportation plan records including the DDOT Maintenance of Traffic Control Plan and the Inspection Criteria.
21]2020-FOIA-02699  [camille
cousar-el, [1/21/2020 The requester sought UCC financial records related to the Moorish American Consulate.
pecola lee
22|2020-FOIA-02694
Thomas, 2/5/2020 The requester sought documents, emails and an investigative report related to a termination of a former DCRA employee.
23|2020-FOIA-03189  |charles
Willis, Erica|2/6/2020 This requester sought recruitment files related to a job posting with the Office of Contracting and Procurement (OCP).
24|2020-FOIA-03184
Morgan, 2/12/2020 The requester sought a document identifying who made the selection certification for a Lead Vehicle Inspection Officer position.
25|2020-FOIA-03323  |william
Thompson |2/13/2020 The requester sought the scoring of his application for a DDOT Street & Bridge Maintenance Program Manager position and the list of highly qualified applicants
II, Wesley

26

2020-FOIA-03458
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Requester| Requested .
Request ID Name Date Request Description
cousar-el, [2/14/2020 The requester sought a copy of a 2019 Affidavit of UCC Financial Statement liens on file, document processed with Moorish American Consulate flags and logo
pecola lee
27|2020-FOIA-03457
Alexandre, |2/19/2020 The requester sought all of the property addresses of all the properties that the DCRA Enforcement Team has cited in the District
Zachary
28|2020-FOIA-03529
Ayele, 2/23/2020 The requester sought a copy of the background check performed in support of his application with the Missouri Department of Mental Health
29|2020-FOIA-03608  |Michael
Santos, 2/26/2020 The requester sought a listing of District government employees, inclusive of their business address, telephone number, email, position and grade title.
Rose
30/2020-FOIA-03702
Love, E. 3/4/2020 The requester sought a list of all the third party inspection applications/approvals and requested by Core Inspection Services, LLC from 2018 to 2020.
Jopatric
31|2020-FOIA-04093
Pinckney 3/6/2020 The requester sought a copy of DCHR's Affirmative Action Plan.
Hackett,
Jacquelyn
32|2020-FOIA-04827
Kimbrough |3/9/2020 The requester sought a copy of the lease, rental, or purchase agreement for the postage and mailing equipment used at DCFEMS.
33[2020-FOIA-04077 | sarah
Walker, Jr.,[3/9/2020 The requester sought records related to any underground or above ground petroleum or chemical storage tank information with a property in the District.
George
34|2020-FOIA-04207
Allen, 3/11/2020 The requester sought any information regarding a reduction in force requested by DC Department of Parks and Recreation within the last 3 years.
35[2020-Fo1A-04146  |ROPE
Allen, 3/11/2020 The requester sought any reorganization requests filed on behalf of the Department of Parks and Recreation within the past 3 years.
36[2020-FOIA-04147  |Robert
Stewart, 3/19/2020 The requester sought documentation related to a memorandum OHR provided to DCHR.
37|2020-FOIA-04355  |Georgia
Curry, 3/25/2020 The requester sought personnel records of a DPW employee.
38[2020-FOIA-04458 [kendra
Ayele, 3/29/2020 The requester sought information related to businesses that applied to operate marijuana dispensaries in the District as well as identify employees who've taken
Michael medical marijuana.
39|2020-FOIA-04504
Sasser, 4/1/2020 The requester sought a copy of body-worn camera footage taken by an on-duty officer of MPD.
40(2020-FOIA-04600  |Tracey
Jordan, 4/3/2020 The requester sought a copy of a police report documenting an alleged incident that took place in January 2020 in the District.
41(2020-FOIA-04778 || ora
Thompson, |4/16/2020 The requester sought personnel records of a District employee.
42|2020-FOIA-04855  |Monica
Ayele, 4/18/2020 The requester sought records in DCHR's possession related to Initiative 71 as well information regarding which DCHR employees use medical marijuana.
Michael
43(2020-FOIA-05004
Scherer, 4/21/2020 The requester sought policy documents from 1980-1997 regarding (1) the effective date of retirement for firefighters; (2) the determination of the commencement
Thomas date for Fire Department retirement annuities; and (3) cost of living adjustments [COLA] for firefighter retirees.
44(2020-FOIA-05056
Brew, 5/12/2020 The requester sought her own personnel file.
Samantha
45(2020-FOIA-05275
Penfield, 5/14/2020 The requester sought employment history of a District government employee.
46|2020-FOIA-05327  |Matthew
Katz, 5/18/2020 The requester sought a copy of the documents pertaining to a building permit application for a property located in the District.
47[2020-FOIA-05473  |Melissa
Russell, Jr.,|5/19/2020 The requester sought to inspect all Volunteer Generation Fund Grant applications that were reviewed by ServeDC for fiscal years 2019 and 2018.
48|2020-FO1A-05457  |Charles
Maxon, 6/3/2020 The requester sought a list of all charities and nonprofits participating in the DC One Fund.
Jeanneane
49]|2020-FOIA-05690
Ayele, 6/9/2020 This request was a FOIA appeal (FOIA Appeal 2020-191) to FOIA Request 2020-FOIA-05004 (which is listed in this log).
50]|2020-FOIA-05792  |Michael
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Requester| Requested .
# Request ID Name Date Request Description
Ayele, 6/9/2020 The requester sought records related to any ties to public libraries and museums in the US and the world.
51[2020-FOIA-05793  [Michael
Wise, 6/10/2020 The requester sought documents related to his suitability investigation and subsequent termination.
52|2020-FOIA-05855  [parryl
Pusateri, 6/26/2020 The requester sought benefits information for police union employees.
53[2020-FOIA-06206 [carla
Candiloros, [6/26/2020 The requester sought information regarding code or zoning violations attached to a D.C. property.
54|2020-FOIA-06367  |Maria
Hunter, 7/7/2020 The requester sought applications and job announcements for positions they have applied for within DC Govt from January 1, 2000 to July 7, 2020.
55|2020-FOIA-06413  [perrick
gardner, 7/10/2020 The requester sought employment records of a DC Public Schools employee.
56|2020-FOIA-06473  |Grace
Curran, 7/22/2020 The requester sought information regarding code violations or notice letters attached to a D.C. property.
57[2020-FOIA-06748 |Robert
Ayele, 7/24/2020 The requester sought documents pertaining to the Mueller Report, communications between the President and his counsel and communications between James Comey
Michael and his legal representatives.
58|2020-FOIA-06756
59/2020-FOIA-06836 \L,.vﬂlf(,:e' 7/24/2020 The requester sought the medical records of a DC General patient from January 14, 1998 to January 27, 1998.
Hunter, 7/28/2020 The requester sought position descriptions and job announcements for Police Officer / Protective Services Officer/ Special Police Officer positions open at OPM, DRES or
Derrick DGS, between January 1, 2000 to June 20, 2020.
60|2020-FOIA-06857
Chase, 7/29/2020 The requester sought a property condition report for a D.C. property.
61[2020-FOIA-06899  |peyton
Curran, 7/29/2020 The requester sought information regarding code violations or notice letters attached to a D.C. property.
62(2020-FOIA-06900 [Robert
Wysong, 8/6/2020 The requester sought information about diversity and inclusion in public safety positions at FEMS.
63[2020-FOIA-07036  [charles
Ayele, 8/10/2020 The requester sought records from the Missouri State Highway Patrol and Fulton State Hospital.
64]|2020-FOIA-07147  |Michael
Brew, 8/13/2020 The requester sought a copy of her own personnel file.
Samantha
65|2020-FOIA-07206
Ayele, 8/14/2020 The requester sought records with the Department of Corrections (DOC), Health and Human Services (HHS), the Department of Human Services (DHS), the
Michael Department of Justice (DOJ), the US Department of State (DOS) and the Social Security Administration (SSA).
66|2020-FOIA-07215
Barbusin, [8/19/2020 The requester sought all open position announcements for series 0083 police officer positions at Department of General Services (DGS)
67|2020-FOIA-07424  |j0hn
Dantzler, |9/7/2020 The requester sought records for all job titles covered under AFSCME Union Comp 1&2 from January 1, 2018 to September 7, 2020.
68|2020-FOIA-07717 Felicia
Barbusin, 9/11/2020 The requester sought all open position announcements for series 0083 police officer positions at Department of General Services (DGS)
69]|2020-FOIA-07905  |j0hn
Fiscal Year 2021
Requester| Requested .
# Request ID Name Date Request Description
Ayele, 10/7/2020 The requester sought employment, health, investigation and complaint records from Fulton State Hospital.
1|2021-FOIA-00131  [Mmichael
Ayele, 10/12/2020 |The requester sought records from the Department of Justice and Office of the Inspector General.
2[2021-FOIA-00221  |Michael
Ayele, 10/19/2020 |The requester sought records from the DOJ and formal and informal ties existing between the Department of Human Services (DHS), the Department of Interior
Michael (DOI), the Department of Justice (DOJ) and the DC.Gov.
3|2021-FOIA-00427
Skroupa, 10/19/2020 |The requester sought records pertaining to his security clearance investigation and programs initiated from January 2016-October 19, 2020.
4]2021-FOIA-00455  [james
Ayele, 10/25/2020 |The requester sought records pertaining to the legalization of marijuana, medical marijuana dispensaries and formal/informal ties between DC Government and various
Michael marijuana dispensaries.

2021-FOIA-00667
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Request ID Re:::::er Ret:)uaizted Request Description
Mitchell, 11/4/2020 The requester sought the names, titles and salary of all Department of Corrections (DOC) employees.
6[2021-FOIA-01433  |wallace
Mitchell, 11/4/2020 The requester sought the names, titles and salary of all Department of Corrections (DOC) employees. (duplicate of 2021-FOIA-01433)
7[2021-FO1A-01235  |Wwallace
Ayele, 11/8/2020 The requester sought records pertaining to the Marijuana Opportunity Reinvestment and Expungement Act of 2019, and formal and informal ties between Department
Michael of Education (DOE), the Department of Homeland Security (DHS), the Department of Justice (DOJ), the Department of Labor (DOL), the District of Columbia
Government (DC.Gov), the Equal Employment Opportunity Commission (EEOC), Oaksterdam University (California), the Small Business Administration (SBA), and the
White House (Office of National Drug Control Policy).
8[2021-FOIA-00960
Ayele, 11/16/2020 |The requester sought records from the Department of Justice (DOJ), Office of Inspector General (OIG) and the Department of Defense (DOD).
9|2021-FOIA-01114  [Michael
Favors, 11/23/2020 |The requester sought records related to the selection of a candidate for a Administrative Law Judge position with the Department of Youth Services (DYRS).
Reshad
10{2021-FOIA-01262
Hamilton, |12/7/2020 The requester sought District of Columbia employee job title descriptions.
11|2021-FOIA-01455  |Erin
Holley, 12/10/2020 |The requester sought records related to DOES resources, number of MSS/non-MSS, minority/non-minority, senior citizens, men and women terminated and separated
Doris between September 17, 2016 and December 15, 2020.
12|2021-FOIA-01555
Smith, 12/22/2020 |The requester sought records for a position he applied to.
Carlandzo
13|2021-FOIA-01793
Ayele, The requester sought records related to formal and informal ties between DCHR, Saint Francis Hospital, the Missouri Department of Health and Senior Services
14(2021-FOIA-02063 Michael 1/8/2021 (DHSS), Nodaway County and the Missouri State Highway Patrol (MSHP) and law enforcement records related to a private citizen's death.




DCHR BUDGET, FY2020 AND FY2021, AS OF JAN. 1, 2021 (Q12)

12 Budget (Tab Q12)

FY20 Approved
Budget

FY20 Revised
Budget, as of Jan.
1,2021

FY20 Expenditures

FY20 Difference
between Approved
Budget and
Expenditures (over-
or under-spending)

FY21 approved
budget

FY21 Revised
budget (as of Jan.
1,2020)

FY21 Q1
expenditures

Reason for any variation over 10% between
approved budget and actual expenditures in
FY2020 (Narrative)

Total $ $4,530,344.28 $4,709,023.26 $4,761,225.97 ($52,202.71) $5,071,380.13 $5,156,324.01 $755,536.94
Federal $ $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Local $ $1,803,444.45 $1,944,625.01 $2,007,222.35 ($62,597.34) $1,792,946.13 $1,792,946.13 $447,655.84
SPR$ $100,250.00 $100,250.00 $100,250.00 $0.00 $103,257.50 $103,257.50 $20,052.49
DS $2,626,649.83 $2,664,148.25 $2,653,753.62 $10,394.63 $3,175,176.50 $3,260,120.38 $287,828.61
Agency Management | Personnel (1010) Total $ $3,867,468.95 $4,046,147.93 $4,087,018.82 ($40,870.89) $4,351,195.92 $4,442,139.80 $567,346.26
1000
( ) Property
Management Fleet services under spending due to COVID 19
(1030) Total $ $4,130.77 $4,130.77 $2,836.03 $1,294.74 $5,257.77 $5,257.77 $0.00
Communications
(1080) Total $ $213,619.22 $213,619.22 $214,733.89 ($1,114.67) $240,279.30 $240,279.30 $65,952.36
Customer Service
(1085) Total $ $445,125.34 $445,125.34 $456,637.23 ($11,511.89) $474,647.14 $474,647.14 $122,238.32
Total $ $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Federal $ $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Local $ $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
SPRS $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Admin for ID$ $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Recruitment and —
e e L Recruiting and
Classification (2000) |  gy5tfing (2010) | Total $ s S E s - - s - -
Classification
(2050) Total $ - 13 -1 - 18 - -1 - -
Compensation
(2060) Total $ - 13 -1 -1 . s ; )
Total $ $940,905.84 $1,046,102.50 $1,025,053.14 $21,049.36 $1,516,988.70 $1,516,988.70 $389,268.16
Federal $ $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
General Counsel Local $ $436,354.09 $436,354.09 $428,242.19 $8,111.90 $864,012.08 $864,012.08 $221,825.85
(2100)
SPR$ $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
DS $504,551.75 $609,748.41 $596,810.95 $12,937.46 $652,976.62 $652,976.62 $167,442.31
Legal (2120) Total $ $940,905.84 $1,046,102.50 $1,025,053.14 $21,049.36 $1,516,988.70 $1,516,988.70 $389,268.16
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12 Budget (Tab Q12)

FY20 Approved
Budget

FY20 Revised
Budget, as of Jan.
1,2021

FY20 Expenditures

FY20 Difference
between Approved
Budget and
Expenditures (over-
or under-spending)

FY21 approved
budget

FY21 Revised
budget (as of Jan.
1,2020)

Fy21 Q1
expenditures

Reason for any variation over 10% between
approved budget and actual expenditures in
FY2020 (Narrative)

Total $ $2,843,864.92 $3,073,032.97 $3,131,150.71 ($58,117.74) $3,228,778.79 $3,228,778.79 $831,699.21
Federal $ $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Local $ $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
SPR S $347,982.19 $347,982.19 $347,982.19 $0.00 $489,956.37 $489,956.37 $125,654.59
Benefits and DS $2,495,882.73|  $2,725,050.78|  $2,783,168.52 (558,117.74)|  52,738,822.42| $2,738,822.42 $706,044.62
Retirement Services [ genefits Operation
(2200) Unit (2210) Total $ $2,362,445.49 $2,591,613.54 $2,649,731.28 ($58,117.74) $2,738,822.42 $2,738,822.42 $706,044.62
Police and Fire
Retirement Relief
Board (2220)
Total $ $481,419.43 $481,419.43 $481,419.43 $0.00 $489,956.37 $489,956.37 $125,654.59
Total $ $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Federal $ $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Local § $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TN e SPRS $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Classification (2600)
ID$S $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Classification
(2620) Total $ s - |5 - |5 - |3 - - |5 - -
Total $ $4,979,875.13 $5,064,875.13 $4,934,344.46 $130,530.67 $4,725,030.99 $4,725,030.99 $1,199,263.88
Federal $ $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Local $ $4,979,875.13 $5,064,875.13 $4,934,344.46 $130,530.67 $4,394,935.89 $4,394,935.89 $1,199,263.88
SPR S $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
DS $0.00 $0.00 $0.00 $0.00 $330,095.10 $330,095.10 $0.00
iF Recruiting and
HR Solutions (2700) Staffing (2710)  Total$ $2,768,367.48]  $2,768,367.48 $2,610,853.58 $157,513.90  $2,338,175.98 $2,338,175.98 $592,459.18
Classification
(2720) Total $ $919,733.35 $929,733.35 $943,073.01 ($13,339.66) $820,351.84 $820,351.84 $185,799.15
Information
Technology (2730) Total $ $956,476.68 $971,476.68 $981,825.53 ($10,348.85) $1,183,086.46 $1,183,086.46 $315,712.46
Analytics (2740)  Total $ $335,297.62 $395,297.62 $398,592.24 ($3,294.62) $383,416.71 $383,416.71 $105,293.09
Total $
Federal $ $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Local $ $1,731,444.62 $2,211,518.80 $2,380,991.63 ($169,472.83) $1,548,370.82 $1,548,370.82 $368,140.87
SPR S $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
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12 Budget (Tab Q12)

FY20 Approved
Budget

FY20 Revised
Budget, as of Jan.

FY20 Expenditures

FY20 Difference
between Approved
Budget and

FY21 approved
budget

FY21 Revised
budget (as of Jan.

Fy21 Q1
expenditures

Reason for any variation over 10% between

1,2021 Expenditures (over- 1,2020)
or under-spending) approved budget and actual expenditures in
FY2020 (Narrative)
|ID$ $1,150,121.72 $827,497.24 $792,701.59 $34,795.65 $449,763.08 $760,993.16 $222,305.03
Learning and —
Development (3000) Training and
€ P Development
(3100) Total $ $1,881,566.34 $2,073,203.84 $2,096,701.87 ($23,498.03) $1,797,340.80 $1,797,340.80 $423,733.01
Capital City Fellows
(3200) Total $ $0.00 $621,251.76 $732,794.91 ($111,543.15) $200,793.10 $512,023.18 $166,712.89
Special Programs
(3300) Total $ $1,000,000.00 $344,560.44 $344,196.44 $364.00 $0.00 $0.00 $0.00
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FY2021 NPS Spending Plan (Q13)

13 Spending Plan (Tab Q13)

Vendor or Item

Project Title

Amount

Aetna, Inc.

Health Benefits

Algolia

Software

$18,000.00 USD

Audiovisual Equipment

DCHR Audiovisual Equipment

$100,000.00 USD

Benefit Resources Inc.

Commuter Benefits/Flexible Spending

$240,750.00 USD

Brazen Virtual Hiring $45,000.00 USD
Canon Copier Leasing Canon Copier Leasing $196,000.00 USD
Carefirst Health Benefits ---
Caspio Position Description Library $20,000.00 USD
Cheiron Actuarial Services $150,000.00 USD
Cigna Dental Services ---

Coaching Certification Program

Coaching Program/Virtual Engagement

$11,000.00 USD

Credentialing Supplies

DCHR Credentialing Supplies

$9,000.00 USD

Skillsoft

Online Training Content

$197,000.00 USD

Fieldprint

Criminal Background Checks

$600,000.00 USD

George Washington University

Certified Public Manager Program

$195,584.00 USD

George Washington University

Executive Leadership Program

$250,000.00 USD

Government Retirement Benefits

Civil Service Retirement Software

$10,400.00 USD

Inova

Employee Assistance

Kaiser Health

Health Benefits

KPMG

Employment Tax Services

$75,000.00 USD

Midtown Personnel Croup

DCHR Temp Services

$260,000.00 USD

Polihire

Executive Recruitment

$50,000.00 USD

Quality Plan Administrators

Vision Care Services

Seamless Docs

e-Signature and Workflow Software

$8,000.00 USD

Shred-It Shredding Services $9,500.00 USD
Standard Insurance Life and Disability Insurance ---
Truescreen Drug and Alcohol Testing $515,500.00 USD

United Healthcare

Health Benefits

Career Exploration Platform

Software

$25,000 USD

eMentor Connect

Virtual Consulting Services & Software

$90,000 USD

Medical Advisory Services, LLC

Medical Testing

$100,000 USD




DCHR INTERAGENCY MOUS, FY2020 AND FY2021, INCLUDING ANTICIPATED MOUS (Q14)

Q14 MOUs

14 MOUs (Tab Q14)

Original Total MOU
Seller funding Description of MOU services, including name of project or |  amount ($).

Buyer agency name Seller agency name Seller Program name Program Buyer Activity name Buyer Activity code source (i.e. |Service period (dates) Ll N . ’

code Jocal, initiative mclu.d'mg 'any

federal, SPR) modifications
Department of Housing & Community Development DCHR Agency Management Program 1000 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide enahnced HR support services $ 7,871.00 | Fy2021
Office of Campaign Finance DCHR Agency M. Program 1000 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide enak d HR support services $ 15,450.00 | FY2021
DC Public Service Commission DCHR Agency Management Program 1000 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide HR support services $ 50,051.68 | F¥2021
DC Public Employee Relation Board DCHR Agency Management Program 1000 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide enahnced HR support services $ 6,746.00 | FY2021
DC Office of Zoning DCHR Agency M. Program 1000 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide enak d HR support services $ 11,950.00 | FY2021
DC Health Benefits Exchange Authority DCHR Agency Management Program 1000 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide HR support services $ 100,250.00 | F¥2021
Office of Finance & Treasury DCHR Benefits & Retirment Services 2200 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to adminster 401K & 4578 plans $  263,000.00 | Fy2021
Dept. Mayor for Planning& E; ic Dev. DCHR Learning & Development 3000 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide Capital City Fellow S 51,871.68 | Fy2021
Office of City Administerator DCHR Learning & Devel 3000 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide Capital City Fellow $ 51,871.68 | F¥2021
Office of Deputy Mayor for Public Safety DCHR Learning & Development 3000 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide Capital City Fellow $ 51,871.68 | F¥2021
Department of Transportation DCHR Learning & Devel 3000 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide Capital City Fellow $ 103,743.36 | F¥2021
DC Health Benefits Exchange Authority DCHR Learning & Development 3000 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide Capital City Fellow $ 34,354.07 | F¥2021
Office of Contracting & Procurement DCHR Learning & Devel 3000 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide Capital City Fellow $ 51,871.68 | F¥2021
Department of General Services - DGS DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Svcs $ 37,326.79 | Fy2021
Homeland Secuirty & Emergency Mgmt Agy DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Sves $ 2,998.59 | F¥2021
Office of Aging DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Sves $ 5,570.97 | Fy2021
DCPublic Library - DCPL DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Svcs $ 24,546.04 | Fy2021
Department of Consumer & Regulatory Affairs DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Svcs $ 13,245.22 | Fy2021
Department of Small & Local Business Development DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Svcs $ 1,500.00 | Fy2021
D.C. National Guard DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Svcs $ 5,526.31 | Fy2021
District of Columbia Public Schools DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Sves S 273,165.00 | Fy2021
OSSE - Division of Early Learning DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Svcs $ 270,533.40 | Fy2021
Department of Health DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Svcs $ 7,150.95 | F¥2021
Department of Healthcare Finance - HCF DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Svcs $ 2,500.96 | Fy2021
Department of Human Services DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Svcs $ 21,934.49 | Fy2021
DC Department on Disability Services - DDS DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Svcs $ 10,102.04 | Fy2021
Department of Youth Rehabilitaion Services - DYRS DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Sves $ 40,533.70 | Fy2021
Department of Energy & Environment DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Svcs $ 1,500.00 | Fy2021
Department of Public Works DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Svcs $ 87,443.29 | Fy2021
Department of Motor Vehicles DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Sves $ 6,165.45 | F¥2021
Child & Family Services Adminstration DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Svcs $ 41,404.45 | Fy2021
Department of Insurance, Securities & Banking - DISB DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Svcs $ 1,828.38 | Fy2021
Department of For-Hire Vehicles DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Sves $ 3,098.58 | Fy2021
Office of the Chief Technology Officer - OCTO DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Svcs $ 5,040.08 | Fy2021
Office of Unified Communication - OUC DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2020 - 9/30/2021 DCHR to provide employment suitability / screening Sves $ 18,878.15 | F¥2021
DCHR OCFO XXXX XX Personnel 1010 Intra District | 10/1/2020 - 9/30/2021 OCFO/ OFRM to provide Financial Services $ 369,014.00 | Fy2021
DCHR Department of Public Works XXXX XX Property 1030 Intra District | 10/1/2020 - 9/30/2021 DPW to provide fleet services $ 5,257.77 | Fy2021
Department of For-Hire Vehicles DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020, DCHR to provide employment suitability / screening Svcs S 1,556.00 | F¥2020
Fire & Emergency Medical Svcs DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide employment suitability / screening Sves $ 57,974.00 | F¥2020
Office of Aging DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide employment suitability / screening Sves $ 5,848.00 | F¥2020
Homeland Secuirty & Emergency Mgmt Agy DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020, DCHR to provide employment suitability / screening Svcs $ 1,750.00 | F¥2020
Department of Energy & Environment DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020, DCHR to provide employment suitability / screening Svcs $ 1,597.00 | Fy2020
Department of Insurance, Securities & Banking DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide employment suitability / screening Sves $ 1,556.00 | F¥2020
Department of Forensic Science DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020, DCHR to provide employment suitability / screening Svcs $ 7,559.00 | Fy2020
Department of Healthcare Finance DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide employment suitability / screening Sves $ 11,264.00 | F¥2020
Department of Human Services DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020, DCHR to provide employment suitability / screening Svcs $ 37,839.00 | Fy2020
D.C. National Guard DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide employment suitability / screening Sves $ 5,845.00 | F¥2020
Office of Contracting & Procurment DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020, DCHR to provide employment suitability / screening Svcs $ 5,794.00 | Fy2020
Office of Deputy Mayor for Education DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020, DCHR to provide employment suitability / screening Svcs $ 16,000.00 | Fy2020
Health Benefits Exchange DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020, DCHR to provide employment suitability / screening Svcs $ 6,976.00 | Fy2020
Mayor's Office of Talent and Appointments DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020] DCHR to provide employment suitability / screening Sves $ 2,793.00 | F¥2020
DCPublic Library DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide employment suitability / screening Sves $ 25,679.00 | F¥2020
Department of Behavioral Health DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020] DCHR to provide employment suitability / screening Sves $ 76,584.00 | FY2020
Department of Parks & Recreation DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide employment suitability / screening Svcs $ 165,464.00 | FY2020
Department of Consumer & Regulatory Affairs DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020] DCHR to provide employment suitability / screening Sves $ 11,769.00 | F¥2020
District of Columbia Public Schools DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide employment suitability / screening Sves $ 215,790.00 | F¥2020
OSSE - Division of Early Learning DCHR Policy & Compliance 4500 XXXX XX XXX [10/1/2019 - 9//30/2020]  DCHR to provide employment suitability / screening Sves S 191,786.00 | F¥2020
Department of Health DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020, DCHR to provide employment suitability / screening Svcs $ 64,429.00 | Fy2020
Department of Public Works DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide employment suitability / screening Sves $ 101,343.00 | F¥2020
Department of Motor Vehicles DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide employment suitability / screening Sves $ 6,961.00 | F¥2020
Office of Unified Communication DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide employment suitability / screening Sves $ 2,793.00 | F¥2020
Office of the Chief Technology Officer DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020, DCHR to provide employment suitability / screening Svcs $ 5,337.00 | Fy2020
Department of General Services DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide employment suitability / screening Sves $ 42,095.00 | Fy2020
Department of Youth Rehabilitaion Services DCHR Policy & Compliance 4500 XXXX XX XXX [10/1/2019 - 9//30/2020]  DCHR to provide employment suitability / screening Sves S 52,072.00 | F¥2020
DC Department on Disability Services DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide employment suitability / screening Sves $ 10,514.00 | F¥2020
Department of employment Services DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020, DCHR to provide employment suitability / screening Svcs $  118,169.00 | Fy2020
Department of Transportation DCHR Policy & Compliance 4500 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide employment suitability / screening Sves $ 53,686.00 | F¥2020
Homeland Secuirty & Emergency Mgmt Agy DCHR Learning & Development 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to administerExecutive Leadership Program $ 12,500.00 | Fy2020
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Q14 MOUs

14 MOUSs (Tab Q14)

Original

N Total MOU
Seller funding Description of MOU services, including name of project or |  amount (S).
Buyer agency name Seller agency name Seller Program name Program Buyer Activity name Buyer Activity code | source (i.e. |Service period (dates) . including a"‘y
code local, e

federal, SPR) modifications
Special Education —Transportation DCHR Learning & Devel 3000 XXXX XX XXX 10/1/2019 - 9//30/2020] DCHR to administerExecutive Leadership Program $ 12,500.00 | Fy2020
OSSE - Division of Early Learning DCHR Learning & Development 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to administerExecutive Leadership Program $ 37,500.00 | Fy2020
Department of General Services DCHR Learning & Devel 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to administerExecutive Leadership Program $ 25,000.00 | F¥2020
Office of the Chief Technology Officer DCHR Learning & Development 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to administerExecutive Leadership Program $ 12,500.00 [ Fy2020
Department of Health DCHR Learning & Devel 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to administerExecutive Leadership Program $ 12,500.00 | F¥2020
DC Office of Administrative Hearing DCHR Learning & Development 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to administerExecutive Leadership Program $ 12,500.00 [ Fy2020
Department of Energy & Environment DCHR Learning & Devel 3000 XXXX XX XXX 10/1/2019 - 9//30/2020) DCHR to administerExecutive Leadership Program $ 37,500.00 | Fy2020
Department of employment Services DCHR Learning & Development 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to administerExecutive Leadership Program $ 37,500.00 | Fy2020
DC Office of Police Complaints DCHR Learning & Devel 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to administerExecutive Leadership Program $ 12,500.00 | F¥2020
Department of Health Care Finance DCHR Learning & Development 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to administerExecutive Leadership Program $ 12,500.00 [ Fy2020
Office of Contracting & Procurement DCHR Learning & Devel 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to administerExecutive Leadership Program $ 12,500.00 | F¥2020
DC Council DCHR Learning & Development 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to Administer CPM Program $ 10,128.13 | F¥2020
DC Publice Service Commission DCHR Learning & Devel 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to Administer CPM Program $ 10,128.13 | F¥2020
Office of Unified Communication DCHR Learning & Development 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 Provideintern svcs for DLP Fall & Summer internship $ 40,646.00 | F¥2020
Office of Planning DCHR Learning & Devel 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 Provideintern svcs for DLP Fall & Summer internship $ 14,428.00 | F¥2020
Office of City Administerator DCHR Learning & Development 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 Provide intern svcs for DLP Fall & Summer internship $ 13,325.00 [ Fy2020
Special Education —Transportation DCHR Learning & Devel 3000 XXXX XX XXX 10/1/2019 - 9//30/2020) DCHR to provide Capital City Fellow $ 77,204.82 | Fy2020
Dept. Mayor for Planning& Economic Dev. DCHR Learning & Development 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide Capital City Fellow $ 77,204.82 | F¥2020
Office of City Administerator DCHR Learning & Devel 3000 XXXX XX XXX 10/1/2019 - 9//30/2020] DCHR to provide Capital City Fellow S 154,409.64 | F¥2020
DC Workforce Investment Council DCHR Learning & Development 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide Capital City Fellow $ 77,204.82 | Fy2020
Department of Transportation DCHR Learning & Devel 3000 XXXX XX XXX 10/1/2019 - 9//30/2020) DCHR to provide Capital City Fellow $ 19,301.21 | Fy2020
Department of Transportation DCHR Learning & Development 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide Capital City Fellow $  154,409.54 | F¥2020
Department of Youth Rehabilitaion Services DCHR Learning & Devel 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide Capital City Fellow $ 19,301.21 | Fy2020
Department of Youth Rehabilitaion Services DCHR Learning & Development 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide Capital City Fellow $ 77,204.82 | F¥2020
Department of Health DCHR Learning & Devel 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide Capital City Fellow $ 19,301.21 | F¥2020
Office of Planning DCHR Learning & Development 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide Capital City Fellow $ 25,024.82 | Fy2020
OCFO - Office of Revenue Analysis DCHR Learning & Devel 3000 XXXX XX XXX 10/1/2019 - 9//30/2020] DCHR to provide Capital City Fellow $ 39,530.19 | Fy2020
Department of General Services DCHR Learning & Development 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide Capital City Fellow $ 33,398.54 | F¥2020
Office of Contracting & Procurement DCHR Learning & Devel 3000 XXXX XX XXX 10/1/2019 - 9//30/2020] DCHR to provide Capital City Fellow $ 33,398.54 [ py2020
Office of Campaign Finance DCHR Agency M Program 1000 XXXX XX XXX 10/1/2019 - 9//30/2020 DCHR to provide enahnced HR support services S 15,000.00 | F¥2020
Department of General Services DCHR Learning & Devel 3000 XXXX XX XXX 10/1/2019 - 9//30/2020 Detail Kwelli Sneed $ 64,217.57 | F¥2020
Department on Disability & Rehabilitation Svcs DCHR General Counsel 2100 XXXX XX XXX 10/1/2019 - 9//30/2020) DCHR to provide Disability Employment Specialist S 101,015.73 | Fy2020
DC Health Benefits Exchange Authority DCHR Agency N Program 1000 XXXX XX XXX 10/1/2019 - 9//30/2020] DCHR to provide enahnced HR support services S 100,250.00 | F¥2020
Office of Finance & Treasury DCHR Benefits & Retirment Services 2200 XXXX XX XXX 10/1/2019 - 9//30/2020, DCHR to adminster 401K & 457B plans $  235258.00 | F¥2020
DCHR OCFO XXXX XX Personnel 1010 Intra District |10/1/2019 - 9//30/2020] OCFO/ OFRM to provide Financial Services $ 358,559.14 | F¥2020
DCHR Department of Public Works XXXX XX Property M. 1030 Intra District |10/1/2019 - 9//30/2020) DPW to provide fleet services $ 5,000.30 | F¥2020
DCHR Office of Chief Technology Officer XXXX XX Personnel 1010 Intra District | 10/1/2019 - 9//30/2020] Microsoft 365 P3 & PS5 Licenses $ 7,385.00 | Fy2020

Q14 MOUs.xIsx




Q17 IN-agency reprog 17 IN-Agency Reprog (Tab Q17)

DCHR INTRA-AGENCY REPROGRAMMINGS, FY2020 AND FY2021 (Q17)

Including anticipated reprogrammings for remainder of FY2021

pareor OTTETATIg Originating funds Received funds
execution Dollar amount | fynding source £ - .g —
(actual or (actual or (i.e. local, |Program | Activity | o . |Program | Activity | o .o Detailed rationale for the reprogramming (why the funds were
expected) expected) federal, SPR) code code code code available; what they will be used for)

The reprogramming is to realign budget authority with revenue collected

. FY2020
for employment screening MOU's

3/5/20 $ 1,005,222.76 Intra District 4500 4510 Various 4500 4510 Various

The reprogramming is to realign budget authority with COVID related per FY2020

7/27/20 $ 5,411.21 Intra District Various | Various | Various | Various | Various | Various . K . .
diem and overtime expenditures with budget.

The reprogramming is to realign budget authority with COVID related per

diem and overtime expenditures with budget. FY2020

9/16/20 $ 78,351.83 Local Various | Various | Various | Various | Various | Various

- . . . . . . The reprogramming is to realign budget authority with revenue collected FY202
925020| s 147.615.03 Intra District Various | Various | Various | Various | Various | Various at year end. 020

No FY2021 reprogramming to date FY2021

Q17 IN-agency reprog.xlsx



19 SPR Funds (Tab Q19)

SPR Fund
FY19 Balance As of | FY20 Balance As of FY21 Balance As of Expected Balance
R St N: Cod St f Fundi D ipti Fi d How it is Set
evenue Source Name ode ource of Funding escription ee and How it is Se 9/30/2019 9/30/2020 1/1/2021 9/30/2021
Reimb ts by the U.S. D ti t of T toth
?Im. ursements by .e Aepar m.en. ° .reasury ©t€ | Thisisaformula determined
District for costs associated with administering retirements by the DC Office of Finance
Defined Benefits Retirement Program 0615 0600 - O-Type benefits for retirees enrolled in federal retirement programs v $0.00 $0.00 369,158.08 $0.00
. . . X and Treasury to cover
(including police and firefighters retirement funds). [Also administrative expenses.
known as Police & Firefighters Relief Board]. P )
These are reimbursements from U.S. Park Police, U.S. Secret | DCHR is reimbursed directly
i S, i if Division. The District |f ; othi
Reimbursement from Others 1555 0600-0-Type Service, and U.S. Secret Service Uni orm. .IVISIDH e District |for cost.s, ot .er governments $0.00 $0.00 120,798.29 $0.00
processes paperwork for employees retiring early (mostly for monitor reimbursement
disability). [Also known as Police & Firefighters Relief Board]. requests.
. N DCHRisreimbursed for
Reimbursment from D.C. Health Benefit Exchange 0639 0600 - O-Type These are relmbursmentsfrom D.C. Health Beheflts Exchange& services they provide per $0.00 $0.00 103,257.50 $0.00
DC Retirement Board for HRServices MOU

FY20 SPR

A.Revenue source name and fund code

Receiving Activity Code

Receiving Activity CSG

Expenditure Purpose

Defined Benefits Retirement Program - 0615 2220 0011/0012/0014/1138 PS Expenses
Agreement With Independent Agencies - 0639 1010 0012/0014/0020 PS Expenses
Relmbursables From Other Governments - 1555 2220 0011/0014/1138 PS Expenses
FY21 SPR
A. Revenue source name and fund code Activity CSG Expenditure Purpose
Defined Benefits Retirement Program - 0615 2220 0011/0012/0014 PS Expenses
Agreement With Independent Agencies - 0639 1010 0011/0014/0020 PS Expenses
Relmbursables From Other Governments-1555 2220 0011/0012/0014/1138 PS Expenses




Q21 Contracts

21 Contracts (Tab 21)

Performance Period Start | Performance Period End
Contract Number Contractor/Vendor Name |Title/Description FY20 Amount FY21 Amount Status Date Date
Option Period Two
CW76699 Aetna Healthcare Benefits $264,904,692.26 $232,193,403.32 [exercised 1/1/21 12/31/21
Option Period One
CW76695 CareFirst BCBS Healthcare Benefits $238,218,949.00 $257,276,304.00 [exercised 1/121 12/31/21
Option Period Two
CW76721 Kaiser Healthcare Benefits $84,878,364.48 $98,000,000.00 | exercised 1/1/21 12/31/21
Option Period Two
CW76697 United Healthcare Healthcare Benefits $103,968,744.88 $116,910,950.00 [exercised 1/1/21 12/31/21
Letter Contract Issued.
CW87285 (New) Final Package being
CW47748 (Old) The Standard Life and Disability Insurance $18,765,086.00 $25,000,000.00 | submitted to Council 1/1/20 12/31/20
Partial Option Period Two
exercised. Final package
must be approved by
CW77091 Quality Plan Administrators | Vision Care Services $2,144,038.00 $2,144,038.00] council 1/1/21 12/31/21
CW69351 Fieldprint Criminal Background Checks NTE $800,000.00 Still in current year 4 Options remaining 3/18/20 3/17/21
CW81833 Truescreen Drug Testing NTE $515,000.00 Still in current year 3 Options remaining 5/13/20 5/12/21
Option Period Four
exercised. FY21 requires
CW56050 Cigna Dental Benefits $15,977,792.22 $16,470,954.00 | new solicitation 1/1/21 12/31/21
George Washington Executive Leadership Program Option 1 exercised at no
CW68702 University (ELP) $243,910.00 TBD cost 10/1/20 9/30/21
CW86482 (New) Cooperative Agreement
CW36508 (Old) Polihire Executive Search Services (ESS) |NTE $999,999.00 NTE $50,000.00 (Base plus four) 10/29/20 10/28/21
CW88476 (New) Employee Assistance Program Cooperative Agreement
CW78485 (01d) INOVA (EAP) NTE $293,924.60 NTE $293,924.60 (Base plus four) 1/1/21 12/31/21
Competency- Based Employee Option 3 exercised at no
CW54596 The Graduate School Training (CBET) NTE $250,000.00 TBD cost 9/18/20 9/17/21
Option 3 exercised at no
CW54567 Dale Carnegie CBET NTE $250,000.00 TBD cost 9/18/20 9/17/21
Option 3 exercised at no
CW54565 CLRG CBET NTE $250,000.00 TBD cost 9/18/20 9/17/21
Option 3 exercised at no
CW57760 Canon Print Solution (Canon Copiers) $195,333.11 TBD cost 10/1/20 9/30/21
George Washington Option 1 exercised at no
CW75361 University Certified Public Manager (CPM) $232,947.00 TBD cost. 10/4/20 9/30/21
Option 4 exercised, FY21
CW47075 Cheiron Actuarial Services NTE $150,000.00 NTE $150,000.00 will need new solicitation 10/1/20 9/30/21
Commuter Benefits/Flexible
CW38983 Benefits Resources Inc Spending Administration (FSA)  |NTE $240,750.00 NTE $300,000.00 Sole Source Extension 1/1/20 12/31/20
CW87801 (New) Employee Content Training
CW40205 (Old) SkillSoft Corp. (Online Training E-Learning) $187,709.00 NTE $187,710.00 Cooperative Agreement 12/22/20 12/21/21
Option Period Two
CW65845 Midtown Personnel Group [DCHR Temp Services NTE $260,000.00 NTE $260,000.00 Exercised 10/1/20 9/30/21
Working on potentially
TBD Neal R. Gross Court Reporting Services NTE $20,000.00 TBD new Contract TBD TBD
Sole Source Contract
issued, waiting on KPMG
to agree on clause usage. If
GS-00F-275 CA not, issuing brand new
/CW52244 KPMG Employment Tax Services NTE $220,000.00 NTE $175,000.00 GSA Task Order. TBD TBD
‘Washington Occupational Went out of business due to
CW82042 Health Assoc. Pre-Employment Screening NTE $125,000.00 N/A COVID 6/16/20 6/15/21
N/A Salary.com Salary reviews NTE $38,000.00 N/A Closed out 1/18/17 1/17/20
Expired. Mayor Office
disapproved funding during
CW44602 Knowlogy Corpoation Computer Application Training $60,000.00 N/A COVID waiver process 6/22/19 6/21/20
Sent notice to not renew
CW51425 Calibre Systems Lean Six Sigma (LSS) $249,172.30 N/A Option 4/23/20 4/25/19 4/24/20
CW79091 TriTEch Sharepoint Consulting Services NTE $190,328.0 N/A Contract terminated 6/1/20 1/16/20 9/30/20

Q21 Contracts.xlsx



CREDIT CARD, P-CARD, AND PURCHASE CARD PURCHASES for FY2020 and FY2021, as of Jan. 1, 2021

22 Pcard (Tab 22)

Cardholder Last |Cardholder First |Date of

Name Name Expenditure Vendor Name Dollar Amount |Purpose of Expenditure

COOK NICOLE 10/2/19|RAINFOCADOBE AM19 $1,295.00|Registration fee for DCHR employee

COOK NICOLE 10/2/19|RAINFOCADOBE AM19 $1,295.00 [Registration for DCHR employee
NATIONAL CERTIFIED PUBLIC

COOK NICOLE 10/2/19|MANAGER CONSORTIUM $185.00 | Training registration for DCHR employee
NATIONAL CERTIFIED PUBLIC

COOK NICOLE 10/2/19|MANAGER CONSORTIUM $185.00 | Training registration for DCHR employee

COOK NICOLE 10/2/19|DELTA $485.31 |Flight for DCHR employee

COOK NICOLE 10/2/19|DELTA $485.31 |Flight for DCHR employee

COOK NICOLE 10/3/19|EXPEDIA 7481286756333 $2,849.26 |Hotel for DCHR employees

COOK NICOLE 10/6/19|MARRIOTT PHILAD DTOWN $353.76 [Hotel for DCHR employee

COOK NICOLE 10/8/19| GARTNERCONF CHRUS19 $2,700.00| Training registration for DCHR employee

COOK NICOLE 10/8/19| VENETIAN/PALAZZO FRT D ($1,320.90) [Refund

COOK NICOLE 10/10/19|MARRIOTT PHILAD DTOWN ($353.76) [Refund

COOK NICOLE 10/10/19| ADOBE PRODUCTS $1,398.95[Adobe for DCHR employees

COOK NICOLE 10/10/19 [FREDPRYOR CAREERTRACK $99.00| Training registration for DCHR employee

COOK NICOLE 10/9/19|STANDARD OFFICE SUPPLY $155.00 [Supplies for DCHR

COOK NICOLE 10/16/19|SWISSOTEL CHICAGO $1,017.87|Hotel for DCHR employee

ANDERSON MILDRED 10/16/19|SWISSOTEL CHICAGO $1,017.87 [Hotel for DCHR employee

COOK NICOLE 10/17/19|SOUTHWEST $464.98 [Flight for DCHR employee

COOK NICOLE 10/17/19|STANDARD OFFICE SUPPLY $82.74|Office supplies for DCHR

COOK NICOLE 10/21/19|CHEAPTIX*7486876611176 $65.00|Flight booking fee

COOK NICOLE 10/21/19|GRADUATE SCHOOL $699.00 | Training registration for DCHR employee

COOK NICOLE 10/21/19|AMERICAN AIRLINES $282.00 Flight for DCHR employee

COOK NICOLE 10/21/19|AMERICAN AIRLINES $282.00 |Flight for DCHR employee

COOK NICOLE 10/21/19| AMERICAN AIRLINES $282.00 [Flight for DCHR employee

COOK NICOLE 10/22/19|EXPEDIA 7487133034652 $2,792.52 [Flights for DCHR employees

COOK NICOLE 10/21/19|ALASKA A 02 $366.00 [Flight for DCHR employee

COOK NICOLE 10/21/19|ALASKA A 02 $366.00 [Flight for DCHR employee

COOK NICOLE 10/21/19|ALASKA A 02 $366.00 [Flight for DCHR employee

COOK NICOLE 10/22/19|LRP PUBLICATIONS $1,645.00|Training registration fee for DCHR employee

COOK NICOLE 10/22/19|METROPOLITAN OFFICE PR $2,190.00 [Promotional items

ANDERSON MILDRED 10/22/19|OFFICE DYNAMICS $1,695.00 | Training registration for DCHR employee

ANDERSON MILDRED 10/22/19|LRP PUBLICATIONS $1,645.00|Training registration fee for DCHR employee

ANDERSON MILDRED 10/22/19|LRP PUBLICATIONS $1,645.00|Training registration for DCHR employee

COOK NICOLE 10/23/19 [WORLDATWORK $350.00 [ Training registration for DCHR employee

COOK NICOLE 10/23/19|SOUTHWEST $488.00 [Flight for DCHR employee

ANDERSON MILDRED 10/25/19|EB LGPA 2019 ANNUAL P $450.56 | Training registration for DCHR employee

COOK NICOLE 10/28/19| WORLDATWORK $2,995.00|Training registration for DCHR employee

ANDERSON MILDRED 10/29/19|MARRIOTT DETROIT DTOWN $312.80 [Hotel for DCHR employee

ANDERSON MILDRED 10/29/19 |RESIDENCE INNS OM-AKSA $407.67|Hotel for DCHR employee

ANDERSON MILDRED 10/29/19 |RESIDENCE INNS OM-AKSA $407.67 [Hotel for DCHR employee

ANDERSON MILDRED 10/30/19|MARRIOTT DETROIT DTOWN $469.20 [Hotel for DCHR employee

ANDERSON MILDRED 10/30/19 [POTOMAC FORUM LTD $795.00 | Training registration for DCHR employee

ANDERSON MILDRED 10/30/19|EXC - ADV DEP $215.41 [Resort fees for DCHR employee

ANDERSON MILDRED 10/30/19|EXC - ADV DEP $198.40 [Resort fees for DCHR employee

ANDERSON MILDRED 10/30/19|EXC - ADV DEP $198.40 [Resort fees for DCHR employee

ANDERSON MILDRED 11/4/19| TEMI COTRANSCRIPTION $11.70 | Transcription services for DCHR

ANDERSON MILDRED 11/4/19| TEMI COTRANSCRIPTION $5.00| Transcription services for DCHR

ANDERSON MILDRED 11/4/19| TEMI COTRANSCRIPTION $5.50 | Transcription services for DCHR

ANDERSON MILDRED 11/4/19| TEMI COTRANSCRIPTION $5.20 | Transcription services for DCHR

ANDERSON MILDRED 11/4/19| TEMI COTRANSCRIPTION $3.50 | Transcription services for DCHR

ANDERSON MILDRED 11/4/19| TEMI COTRANSCRIPTION $5.00| Transcription services for DCHR

ANDERSON MILDRED 11/4/19| TEMI COTRANSCRIPTION $3.00 | Transcription services for DCHR

ANDERSON MILDRED 11/4/19| TEMI COTRANSCRIPTION $3.60 | Transcription services for DCHR

ANDERSON MILDRED 11/4/19| TEMI COTRANSCRIPTION $6.60 | Transcription services for DCHR

ANDERSON MILDRED 11/4/19| TEMI COTRANSCRIPTION $8.40 | Transcription services for DCHR

ANDERSON MILDRED 11/4/19| TEMI COTRANSCRIPTION $1.60 | Transcription services for DCHR

ANDERSON MILDRED 11/4/19| TEMI COTRANSCRIPTION $9.70 | Transcription services for DCHR

ANDERSON MILDRED 11/4/19| TEMI COTRANSCRIPTION $0.90 | Transcription services for DCHR

ANDERSON MILDRED 11/4/19| TEMI COTRANSCRIPTION $5.90| Transcription services for DCHR

ANDERSON MILDRED 11/4/19| TEMI COTRANSCRIPTION $6.60 | Transcription services for DCHR

ANDERSON MILDRED 11/4/19| TEMI COTRANSCRIPTION $1.10| Transcription services for DCHR

ANDERSON MILDRED 11/4/19| TEMI COTRANSCRIPTION $1.80 | Transcription services for DCHR

ANDERSON MILDRED 11/5/19|DC SHIRT AND PRINT CO. $1,114.00 [Shirts for DCHR employees DC Hires Vets event

ANDERSON MILDRED 11/5/19| TEMI COTRANSCRIPTION $4.10 | Transcription services for DCHR

ANDERSON MILDRED 11/5/19| TEMI COTRANSCRIPTION $5.80 | Transcription services

ANDERSON MILDRED 11/5/19| TEMI COTRANSCRIPTION $5.20 | Transcription services

ANDERSON MILDRED 11/5/19 [ EPROMOS PROMOTIONAL PR $2,446.97 [Promotional items for DCHR's open enrollment

ANDERSON MILDRED 11/6/19|CSG ONLINE CC $445.00 | Training registration for DCHR employee

ANDERSON MILDRED 11/7/19|SOCIETYFORHUMANRESOURC $209.00 [SHRM membership for DCHR employee

ANDERSON MILDRED 11/7/19|HILTON CONVENTION CTR $1,305.80 [Hotel for DCHR employee

ANDERSON MILDRED 11/7/19|AMERICAN AIRLINES $250.60|Flight for DCHR employee

ANDERSON MILDRED 11/5/19|COLOR ID $44.95|Supplies for DCHR customer care center

ANDERSON MILDRED 11/13/19|CHEAPTIX*7100115917998 $50.88 | Cheaptickets booking fee




22 Pcard (Tab 22)

Cardholder Last |Cardholder First |Date of

Name Name Expenditure Vendor Name Dollar Amount |Purpose of Expenditure

ANDERSON MILDRED 11/13/19(CHEAPTIX*7100116148185 $12.56 |Cheaptickets booking fee

ANDERSON MILDRED 11/13/19 [JUSTICE CENTER OF ATLA $1,490.00 | Training registration for DCHR employee
COOK NICOLE 11/11/19|STANDARD OFFICE SUPPLY $63.93 | Office supplies for DCHR

ANDERSON MILDRED 11/13/19|AMERICAN AIRLINES $139.30|Flight for DCHR employee

ANDERSON MILDRED 11/13/19|DELTA $264.20|Flight for DCHR employee

ANDERSON MILDRED 11/13/19|DELTA $159.30 |Flight for DCHR employee

ANDERSON MILDRED 11/13/19|JETBLUE 27 $433.70 |Flight for DCHR employee

COOK NICOLE 11/15/19|GEIGER $4,317.00| DCHR promotional items

COOK NICOLE 11/18/19 [STANDARD OFFICE SUPPLY $199.96 | Office supplies for DCHR

COOK NICOLE 11/21/19|PAYPAL $550.00 [Promotional items for DCHR

COOK NICOLE 11/21/19 ([POTOMAC FORUM LTD $895.00 | Training registration for DCHR employee
ANDERSON MILDRED 11/22/19|HEARTSMART.COM $2,014.00| AED equipment for DCHR

ANDERSON MILDRED 11/26/19 [SOCIETYFORHUMANRESOURC $1,495.00 | Training registration for DCHR employee
ANDERSON MILDRED 11/28/19|COMCAST $472.17 |DCHR Cable Bill

ANDERSON MILDRED 11/28/19|COMCAST $64.84|DCHR Cable Bill

COOK NICOLE 12/2/19|DUPONT COMPUTERS $4,959.50|IT Supplies for DCHR

COOK NICOLE 12/3/19|PAYPAL $995.00 [ Training for DCHR employee
ANDERSON MILDRED 12/5/19|SHERATON $858.80 [Hotel for DCHR employee

ANDERSON MILDRED 12/9/19|CSG NASPE CC $395.00 | Training registration for DCHR employee
COOK NICOLE 12/9/19|CROWN AWARDS INC $532.85 [Supplies for DCHR

ANDERSON MILDRED 12/10/19 [FILTERS FAST $1,758.00 [Filters for DCHR

COOK NICOLE 12/10/19|BAUDVILLE INC. $304.55 | Awards for DCHR

ANDERSON MILDRED 12/11/19|INT*IN *PINKE'S E.A.T. $3,592.12| Approved food purchase for DCHR
ANDERSON MILDRED 12/18/19|HUMAN RESOURCES INSTIT $795.00 | Training registration for DCHR employee
COOK NICOLE 12/17/19|DLT SOLUTIONS 703-773- $1,144.50|Supplies for DCHR

ANDERSON MILDRED 12/18/19|POTOMAC FORUM LTD ($795.00)|Reimbursement

COOK NICOLE 12/27/19|FARONICS TECHNOLOGIES $1,428.00|Software for DCHR

COOK NICOLE 12/31/19|PAYPAL $4,510.00 |Supplies for DCHR

ANDERSON MILDRED 1/7/20|DUPONT COMPUTERS $178.00|IT equipment/supplies

ANDERSON MILDRED 1/7/20|DUPONT COMPUTERS $199.00 [IT equipment/supplies

ANDERSON MILDRED 1/7/20|DUPONT COMPUTERS $85.00|1IT equipment/supplies

ANDERSON MILDRED 1/9/20|MVS $549.90|IT equipment/supplies

COOK NICOLE 1/9/20 [ TRAININGCENTER/HRCERTI $2,195.00| Training for DCHR employee
ANDERSON MILDRED 1/9/20| AMTRAK .CO00 $124.00 |Train ticket for DCHR employee
ANDERSON MILDRED 1/11/20|AMTRAK TEL0O ($46.50)|Reimbursement

ANDERSON MILDRED 1/15/20| DOUBLETREE PHILADELPHI $453.84|Hotel for DCHR employee

ANDERSON MILDRED 1/15/20|STANDARD OFFICE SUPPLY $2,847.00 [Office supplies for DCHR

COOK NICOLE 1/17/20|STANDARD OFFICE SUPPLY $1,460.80|Office supplies for DCHR

COOK NICOLE 1/17/20|STANDARD OFFICE SUPPLY $148.38 |Office supplies for DCHR

COOK NICOLE 1/17/20|STANDARD OFFICE SUPPLY $537.40 |Office supplies for DCHR

COOK NICOLE 1/24/20|STANDARD OFFICE SUPPLY $730.00|Office supplies for DCHR

COOK NICOLE 1/28/20|COMCAST $485.46 DCHR Cable Bill

COOK NICOLE 1/27/20|USPS PO 1049740270 $1,100.00|Stamps for DCHR benefits department
ANDERSON MILDRED 1/27/20|STANDARD OFFICE SUPPLY $2,922.50 | Promotional items for DCHR
ANDERSON MILDRED 1/28/20|GRADUATE SCHOOL $2,579.00 | Training registration for DCHR employee
COOK NICOLE 1/28/20|CALVIN PRICE GROUP $1,467.25|Supplies for DCHR

COOK NICOLE 1/29/20|IN *SUPRETECH, INC. $349.32 [IT Supplies for DCHR

COOK NICOLE 1/29/20|KORN FERRY INTERNATIO $2,895.00| Training registration for DCHR employee
COOK NICOLE 1/29/20|PACER800-676-6856IR $40.30|Membership service for DCHR
ANDERSON MILDRED 1/29/20|SOUTHWEST $430.96 [Flight for DCHR employee.

COOK NICOLE 1/30/20|DUPONT COMPUTERS $1,365.00|1T supplies for DCHR

COOK NICOLE 1/30/20| THE PROJECT MANAGEMENT $1,899.00|Training registration for DCHR employee
ANDERSON MILDRED 2/5/20| AMAZON.COM*W52B85X63 $635.60 |Books for DCHR's CLD

COOK NICOLE 2/6/20|DUPONT COMPUTERS $766.00 [IT supplies for DCHR

COOK NICOLE 2/6/20|IN *SUPRETECH, INC. $758.76 1T supplies for DCHR

ANDERSON MILDRED 2/7/20|IN *SUPRETECH, INC. $62.46 |1T supplies for DCHR

COOK NICOLE 2/6/20 | STANDARD OFFICE SUPPLY $142.75|Office supplies for DCHR

COOK NICOLE 2/11/20|IN *SUPRETECH, INC. $870.60 [IT supplies for DCHR

COOK NICOLE 2/12/20 | VELOCITEACH -LIVE TRAI $2,447.00| Training registration for DCHR employee
COOK NICOLE 2/14/20| COMCAST $119.18 [DCHR Cable Bill

COOK NICOLE 2/14/20|COMCAST $240.38 |[DCHR Cable Bill

COOK NICOLE 2/18/20| TEMI COTRANSCRIPTION $200.00 [ Transcription service for DCHR

COOK NICOLE 2/19/20 | PP*THOMASPDEVI $2,417.33 | Electric work done by vendor (facility required)
COOK NICOLE 2/19/20|STANDARD OFFICE SUPPLY $649.97 [Supplies for DCHR

ANDERSON MILDRED 2/20/20|STANDARD OFFICE SUPPLY $739.49|Supplies for DCHR

COOK NICOLE 2/24/20| AMTRAK TELO5 $473.00 | Amtrak ticket for DCHR employee
ANDERSON MILDRED 2/26/20| AMAZON.COM*W22C76BM3 A $429.39 |Books for DCHR HR Certification Program
ANDERSON MILDRED 2/26/20 | BAUDVILLE INC. $95.90| Awards for DCHR employees
ANDERSON MILDRED 2/27/20|AMZN MKTP US $9.17|Book for DCHR HR Certification Program
ANDERSON MILDRED 2/27/20(DC BAR $99.00 | Training registration for DCHR employee
ANDERSON MILDRED 2/27/20 [PARTNERSHIP FOR PUBLIC $99.00| Training registration for DCHR employee
COOK NICOLE 2/27/20|TOTAL OFFICE PRODUCTS $2,055.72|Office supplies for DCHR

COOK NICOLE 2/27/20|TOTAL OFFICE PRODUCTS $64.98 | DCHR Office supplies

ANDERSON MILDRED 2/28/20 |CKO*GETTYIMAGES $4,100.00 [Subscription for DCHR's communications team
ANDERSON MILDRED 3/5/20|AMAZON PRIME $13.77|Subscription fee (later reimbursed)
COOK NICOLE 3/5/20|REGIS SALON $456.00 [DC Criminal Jury Instructions for Policy Team




22 Pcard (Tab 22)

Cardholder Last |Cardholder First |Date of
Name Name Expenditure Vendor Name Dollar Amount |Purpose of Expenditure
COOK NICOLE 3/8/20| TOTAL OFFICE PRODUCTS $767.16|Supplies purchased due to Covid19
ANDERSON MILDRED 3/12/20| YAKIMA SUPPLIES INC $226.30 |Office supplies for DCHR employee
ANDERSON MILDRED 3/15/20| AMAZON PRIME ($13.77) |[Reimbursement for Amazon Prime monthly fee
COOK NICOLE 3/16/20|AMAZON PRIME $2.11|Assessed fee (disputed)
COOK NICOLE 3/17/20|TOTAL OFFICE PRODUCTS $705.04 [Flags and flag poles for DCHR
COVID19 Supplies - Microsoft headsets for DCHR employees
COOK NICOLE 3/19/20|AMAZON.COM*WB01W9PG3 A $642.36 [in remote call center
COOK NICOLE 3/19/20|DUPONT COMPUTERS $490.00 [IT supplies for DCHR employees
COVID - Courier services for DCHR to deliver credentials to
ANDERSON MILDRED 3/19/20|{MDT RUSH DELIVERY LLC $65.00|DC Government employees
ANDERSON MILDRED 3/23/20|HYATT PLACE ATLANTA CP $153.05 [Hotel for DCHR employee
COOK NICOLE 3/23/20|AMAZON PRIME $13.77| Amazon Prime membership (later refunded)
ANDERSON MILDRED 3/24/20 | DELTA $171.80 |Flight for DCHR employee
COOK NICOLE 3/26/20| CAN*CANONFINANCIAL CFS $95.16|1T equipment/supplies
COOK NICOLE 3/26/20|DUPONT COMPUTERS $3,255.00[IT equipment/supplies
COOK NICOLE 3/26/20|MVS INC $531.60|IT equipment/supplies
ANDERSON MILDRED 3/26/20|MDT RUSH DELIVERY LLC $60.00|COVID - Courier service for DCHR
COOK NICOLE 3/27/20|DUPONT COMPUTERS $562.50 |Erroneous charge (later refunded)
COOK NICOLE 3/27/20|DUPONT COMPUTERS $562.50 |Erroneous charge (later refunded)
COOK NICOLE 4/1/20|AMZN MKTP US $621.90|COVID-19 purchase of headsets for DCHR employees
JIMMIE MUSCATELO'S WASHINGTON COVID-19 purchase of equipment for DCHR employees
COOK NICOLE 4/3/20|UNIFORM CENTER $608.20 [detailed to DPW warehouse
COOK NICOLE 4/15/20 | DUPONT COMPUTERS ($562.50) [Refund
COOK NICOLE 4/16/20 | DUPONT COMPUTERS ($562.50) [Refund
COOK NICOLE 5/2/20| AMAZON PRIME $13.77|Subscription fee (later reimbursed)
COOK NICOLE 5/1/20|MDT RUSH DELIVERY LLC $390.00 [ Courier services
COOK NICOLE 5/4/20|ALG DEPUS191486202005 $2,994.00 [ Software subscription services for DCHR
COOK NICOLE 5/6/20| AMAZON PRIME ($13.77)|Reimbursement for Prime Membership charge
COOK NICOLE 5/8/20|CANON SOLUTIONS AMER I $405.00 [DCHR IT services
COOK NICOLE 5/8/20| CANON SOLUTIONS AMER 1 $3,186.91 [Canon copier services
COOK NICOLE 5/14/20|DISPUTE CREDIT ($2.11)|Dispute reimbursement
COOK NICOLE 5/30/20 | AMTRAK TELO5 ($216.00) [Reimbursement (travel cancelled)
COOK NICOLE 8/3/20 [EEOC TRAINING INST $2,970.00| Training registration for 3 DCHR employees.
COOK NICOLE 8/10/20|SMK $407.04|Survey Monkey subscription services
COOK NICOLE 8/17/20|MVS INC $531.60[IT Supplies for DCHR
Creative cloud license which was approved via the waiver
COOK NICOLE 8/27/20|DUPONT COMPUTERS $1,707.00 [process.
COOK NICOLE 9/9/20|POWTOON.COM $348.00 [ Subscription services.
COOK NICOLE 9/9/20|POWTOON.COM $197.00 | Design software for DCHR
NATIONAL CERTIFIED PUBLIC
COOK NICOLE 9/9/20 | MANAGER CONSORTIUM $1,300.00 [Membership dues
COOK NICOLE 9/9/20|EIG $222.60 | Webinar
COOK NICOLE 9/10/20|PROXYCLICK INC. $4,800.00 [Online Software subscription for DCHR
COOK NICOLE 9/10/20|MODERN DOOR AND EQUIPM $754.00 [Maintenance/repairs performed by preferred vendor
COOK NICOLE 9/30/20|COMCAST $1,385.07| DCHR Cable Bill
COOK NICOLE 9/30/20 |ALG DEPUS223434202009 $2,994.00 [ Subscription services
COOK NICOLE 9/29/20 |IPMA-HR $1,005.00 [Membership dues
COOK NICOLE 11/24/20|DUPONT COMPUTERS $568.00[IT supplies for DCHR.
COOK NICOLE 11/24/20|SPACESAVER SYSTEMS INC $4,260.00|System for our records department.
COOK NICOLE 12/1/20|STANDARD OFFICE SUPPLY $1,216.08 [Supplies for DCHR
COOK NICOLE 12/31/20 [IN *BRIDGEWORKS III, L $3,605.00 [ Training for DCHR Director
COOK NICOLE 1/5/21|DLT SOLUTIONS $1,221.20 [Software for DCHR




CASES filed FY2020 or FY2021, as of Jan. 1, 2021

23 Contract Appeals

Case number

Name of complainant

Date of complaint

Description of complaint

Disposition or Status

CAB No. P-1113

Aetna Insurance Company

11/12/2019

Post award protest challenging OCP's award of PPO
contract to CareFirst Blue Cross Blue Shield - Request for
Proposals (RFP) issued by OCP for Indefinite Delivery,
Indefinite Quantity contracts for the provision and
administration of fully insured health benefit plans for the
District of Columbia employees through December 31,
2023.

Closed
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Pending vacancy employee
transferring to MOTA position#

_ _ Program Analyst
““““ Senior Leadership ——~ =~ (Currently occupied by MOTA
appointment)
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agency
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——————— Associate Directors
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________ Pending Hire

________ NTE 9/30/21
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Nicole Cook
Administrative

Paul Shaw
Associate Director

Justin Zimmerman
Associate Director

Keisha Hawkins
Associate Director

Agnes Cholewa
Deputy Director

Kristina Swann
Associate Director

Officer
m———> 4“——-———-J - 44—~
\ - <+ —
/ - Ny \ // \\
Executive Information } | Benefit L Poli I
Support Technology | | enetits I oley I
|
esource . | )
| I '
Allocation | : Retirement L Compliance |
— L | '
Facilities & Time Ly _Pol_lce & : | Compensation '
Management L Firefighters | | :
| |
N e = = == — < Pension AN /
Office of the Director | Management | | N~ __ _ __ -7
\ | Policy & Compliance
!
\ o Vi

Benefits and
Retirement
Administration

S U

- <~

\

Recruitment

Classification

|
|
|
|
|
|
|
|
|
|
!

HR Solutions

\

Pt o < —< L= <+ -
/
Strategic | Learning and
Performance & | Development
Planning |
|
|
| Emerging
Records ' |Leaders Program
Management |
|
\

Customer Care

—_—— e — — — —

Strategic Human
Capital

7/

—_ o - ez ez e trhrpe e~

~
Cen

\

-

Development

/

|
|
|
|
|
|
|
|
|
/

ter for Learning and



OFFICE OF THE DIRECTOR
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Ventris C. Gibson
Director
DX-0201-E5
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Uno Izegbu
Special Assistant
XS-6

Agnes Cholewa
Deputy Director

-~ >

<+~

Information Technology

MS-201-16 | See Attachment
\ /
~_ _ _ _ _ _~
1 Strategic Human
Capital
Nicole Cook Absala Mengestab
Administrative Officer Sup IT Specialist
MS-341-14 MS-2210-14
P - -—-. _—-—— «-———<
Ny \
Tenika B Clarissa Rucker (] \
I-IeF?ISSecri(;\ﬁ;? Public Affairs I | | Jamaal Holland Wanda Young | !
CS.201-14 Specialist I 1 | sup ITSpecialist IT Specialist |
Cs-1001-14 I MS-2210-13 C$-2210-14 :
I
[ |
Ledesma Smith- [ - . |
: Lamont Williams Anita Nunez
Pamela Dunbar Mathis I IT Specialist IT Specialist |
HR Specialist Resource Alloc (I CS-2210-12 CS-2210-13 |
CS-201-14 Analyst (I |
CS-301-13 (I |
| |
I Henry Cleveland Jamon |
] [ S Drummond

Courtney Ball Rolanda Wilson Iy IT Specialist IT Specialist |
Public Affairs HR Assistant/Exec | | | CS-2210-12 CS-2210-12 |
Specialist Assistant I |
CS-1035-12 CS-203-9 | |
| Anthony Hayes Mikeisha Allen |
: I IT Specialist HRIS Specialist | |
Tannia Baqueiro | : CS-2201-09 Cs-201-12 |
Staff Assistant I |
CS-301-11 | | | Abuye Tsehay |
/| | HRIS Specialist |
~_ | CS-201-12 |
Administration Operations | /'

\

/

Keisha Hawkins
Associate Director

Greg Evans

General Counsel
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\
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Kristina Swann
Associate Director
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Associate Director
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OFFICE OF THE GENERAL
COUNSEL
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Greg Evans
General Counsel
LX-905-02
Grace Reed
Legal Administrative |
Specialist
CS-901-11
Zoe Thomas
Deputy General Counsel
LX-905-01
I I I I
Vivian Joseph John Cheek Amir Farhangi Jeremy Grey
Supv. HR Spec. (ER) Attorney Advisor Attorney Advisor Paralegal Specialist

MSS-201-13 LA-905-13 LA-905-13 CS-950-12




POLICY & COMPLIANCE

ADMINISTRATION
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Justin Zimmerman
Associate Director
LX-905-02

Dan Pham
Editor/ Writer
CS-1001-13

—_—————— — — — — — —

Amy Bazemore
Writer/ HR Policy
CS-1082-12

—

/

-

Jacinda Miller
HR Specialist (ER)
CS-201-09

\

AN /
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Employee Relations
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Tamika Cambridge

Compliance Review Manager

MS-201-14

—_—_— e e =

Steven McNeil
Compliance Specialist
CsS-1801-12

Anthony Reyes
Compliance Specialist
Cs-1801-12

Investigations

—_—————e—_ee e e =~

Jennifer Dangerfield
Compliance Specialist
Cs-1801-12
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Henry Egbarin
Management Analyst
Cs-1801-11

Compliance

Torey Draughn
Program Coordinator
DS-301-12

~N e — . — —
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HR Solutions Administration

Carla Gadsden Keisha Hawkins
Staff Assistant Associate Director Lashandra Patterson
Admin Liaision Spec

P
CS-301-11 MS-201-15 CS-201-13
e _> 4‘ -~ N |
\ Dominique Odesola Zondie Pendarvis
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: > <
_________ ////" ‘\\ //———————b 4-——____\\

See Attachment | Vo \
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HR Solutions Administration

dchr

Keisha Hawkins

Associate Director

MS-201-15
Ingrid Jackson
Supvy HR Specialist
Ms-201-14
4 _________

Ebony Ferguson
HR Assistant
CS-201-07

Kristen Johnson
HR Assistant
CS-201-09

Lachelle Anderson
HR Assistant
CS-201-07

Nickesha Collington
HR Assistant
CS-201-07

Monique Harvey
HR Assistant
CS-201-7

Tya Carter
HR Assistant
CS-201-07

Christina Stokes
HR Assistant
CS-201-07

lyanna Quarterman
HR Assistant
CS-201-9

Nicole Abbott
HR Assistant
CS-201-9

Shontel Marks
HR Assistant
CS-201-07

Centralized Processing
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Agnes Cholewa
Deputy Director
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Strategic Performance & Planning

MS-201-15
[
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Carlos Jones Parris Sims
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Kristina Swann
Associate Director

Center for Learning & Development

MS-201-15
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Peter Hillman
HR Specialist
(HR Dev)
CS-201-13

Olutosin Burrell
HR Specialist
(HR Dev)
CS-201-13

Herbert Casey
Visualization Spec
CS-343-12

Denika Robinson
Program Analyst
Cs-201-9
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HR Specialist
(HR Dev)
CS-201-14
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HR Specialist
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CS-201-12
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HR Specialist
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Melinda Coles
Supvy HR Specialist
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Supvy HR Specialist
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Capital City Fellow

Capital City Fellow

Capital City Fellow

e — o — —

Capital City Fellows

—_— e e o —— — —— — — — — ——

24 - Org Chart

, — _> 4 - = \\
/
|
| District Leadership
+— Program

| (See Attachment)
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CHART OF DCHR AGENCY PERSONNEL, as of JAN. 1, 2021 (Q25)

25 Personnel

SCHEDULE A - BEO - DCHR - FY2021
BEO - DEPARTMENT OF HUMAN RESOURCES

Posn Nbr |Tit|e Hire Date Vac Stat | Grade ‘ Step Salary ‘Fund Code | F/P Time ‘ Reg/ Ten:“p/Te' WAE
1000 - AGENCY MANAGEMENT
1010 - PERSONNEL
5831 | Staff Assistant 7/9/18 F 11 3 $65,475.00 100 F Reg N
10661 |Records Management Specialist 1/22/08 F 11 7 $73,383.00 100 F Reg N
11823[Support Services Assistant 9/22/14 F 7 3 $45,209.00 100 F Reg N
13887[Human Resources Specialist 10/2/17 F 14 2 $106,977.00 100 F Reg N
15210|Resource Allocation Analyst 10/30/06 F 13 7 $104,569.00 100 F Reg N
16777|Program Analyst 11/19/12 F 11 8 $75,360.00 100 F Reg N
33032 Director, Dept of Human Res. 8/3/15 F E5 0 $213,531.54 100 F Reg N
35025|RECORDS MGMT SUPV \ 100 F Reg N
47234 Chief Administrative Officer 2/19/19 F 15 0 $144,200.00 1615 F Reg N
47286|Support Services Assistant 6/27/16 F 7 6 $49,613.00 100 F Reg N
77599[HR Spec (Human Resource Dev) 3/16/20 F 12 1 $45,675.60 639 P Temp N
83553|HR Assistant (Info. Systems) 11/9/15 F 7 4 $46,677.00 100 F Term N
85462 | HR Assistant (Info. Systems) 9/18/17 F 6 5 $43,465.00 639 F Term N
91276 Customer Svcs Communicat Spec 1/7/19 F 9 1 $51,059.00 100 F Term N
1080 - COMMUNICATIONS
10582 Editor and Graphics Specialist 10/20/14] F [ 12 [ 1 [ $76,126.00] 100 F Reg N
70185] Public Information Officer 1/4/16] F [ 14 [ 9 [ $130,217.00] 100 F Reg N
1085 - CUSTOMER SERVICE
25493 | Customer Service Manager 10/14/12 F 14 0 $125,000.00 100 F Reg N
39860 Sr Customer Service Comms Spec 12/27/16 F 11 4 $67,452.00 100 F Reg N
43710| Customer Svcs Communicat Spec 1/22/18 F 7 1 $42,273.00 100 F Term N
44251 | Customer Svcs Communicat Spec 8/10/15 F 9 2 $52,691.00 100 F Reg N
47526 Customer Svcs Communicat Spec 7/9/18 F 7 2 $43,741.00 100 F Term N
70157 |Lead Customer Svc Comm Spec 4/14/08 F 11 5 $69,429.00 100 F Reg N
2100 - GENERAL COUNSEL
2120 - LEGAL
41740| General Counsel 3/17/08 F 2 0 $175,100.00 100 F Reg N
43137| Attorney Advisor 12/17/12 F 13 6 $119,822.00 1615 F Reg N
44475|HR Spec. (Employee Relations) 5/29/18 F 12 1 $76,126.00 100 F Reg N
44557| PARALEGAL SPEC 4/19/99 F 12 10 $105,339.00 1615 F Reg N
45500| Deputy General Counsel 6/4/12 F 1 0 $161,564.15 100 F Reg N
45986 Legal Administrative Spec 5/28/19 F 11 2 $63,498.00 100 F Term N
47200{HR Spec (Recruitment/Placement ) 100 F Reg N
73485| Attorney Advisor 4/17/18 F 13 5 $116,400.00 1615 F Reg N
77595| Attorney Advisor 4/21/14 F 13 6 $119,822.00 1615 F Reg N
87401 | Disability Employment Speciali 10/11/11 F 12 2 $78,487.00 1615 F Term N
91306 Program Coordinator (Sexual Ha 11/27/17 F 4 0 $61,845.00 100 F Term N
97385[Supervisory HR Specialist (Emp 4/9/12 F 13 0 $115,950.00 100 F Reg N
2200 - BENEFITS AND RETIREMENT SERVICES
2210 - BENEFITS OPERATION UNIT
6074|Supvy HR Spec (Empl Benefits) 6/2/14 F 13 0 $93,776.35 1615 F Reg N
13624|Lead HR Specialist (Retirement 10/7/91 F 13 8 $107,380.00 1615 F Reg N
13902 Associate Director for Benefit 12/2/13 F 15 0 $161,614.32 1615 F Reg N
17461|Program Analyst (Benefits Mark 5/4/09 F 13 8 $107,380.00 1615 F Reg N
20790[HR Spec. (Employee Benéfits) 1/23/17 F 11 3 $65,475.00 1615 F Reg N
21720|HR Specialist (PFFRB) 2/3/14 F 11 4 $67,452.00 1615 F Reg N
21722[HR Spec. (Employee Benéfits) 6/23/97 F 11 6 $71,406.00 1615 F Reg N
22056 |HR Specialist (Emp. Benefits) 7/21/14 F 12 4 $83,209.00 1615 F Reg N
22859[HR Specialist (Emp. Benefits) 8/8/16 F 12 6 $87,931.00 1615 F Reg N
25631 |Supvy HR Spec (Empl Benefits) 4/4/16 F 13 0 $114,077.49 1615 F Reg N
26074 | Benefits Finance Analyst 7/25/16 F 11 5 $69,429.00 1615 F Reg N
36371|HR Spec. (Employee Benefits) 11/19/12 F 11 3 $65,475.00 1615 F Reg N
43650|HR Assistant (Emp. Benefits) 8/6/18 F 7 2 $43,741.00 1615 F Term N
43651 |Human Resources Officer (Recru 11/30/15 F 14 0 $120,078.07 1615 F Reg N
44496|HR Spec (Employee Benefits) ) 1615 F Term N
44498| HR Specialist (Emp. Benefits) 5/20/13 F 12 8 $92,653.00 1615 F Term N
77598|HR Spec. (Employee Benefits) 12/31/12 F 11 10 $79,314.00 1615 F Reg N
77750[HR Specialist (Emp. Benefits) 5/29/18 F 12 1 $76,126.00 1615 F Reg N
77773| Attorney Advisor 9/17/18 F 14 2 $125,415.00 1615 F Term N
77896 Management Analyst 9/14/20 F 11 1 $61,521.00 1615 F Term N
78162|HR Specialist (PFFRB) 9/17/18 F 9 4 $55,955.00 1615 F Term N
85639[HR Assistant (Emp. Benefits) 7/23/18 F 7 2 $43,741.00 1615 F Term N
87376 Special Assistant 7/9/18 F 6 0 $91,722.00 1615 F Reg N
91309 Contract Compliance Monitor 10/28/19 F 12 5 $85,570.00 1615 F Term N
93458|HR Specialist (Emp. Benefits) 8/7/17 F 12 6 $87,931.00 1615 F Term N
94997[HR Assistant (Emp. Benefits) 3/5/18 F 7 5 $48,145.00 1615 F Term N
97219 Supervisory IT Specialist 7/15/13 F 13 0 $120,000.00 1615 F Reg N
94096 | Wellness Program Coordinator 9/19/17 F 12 8 $92,653.00 100 F Term N
2220 - POLICE AND FIRE RETIREMENT RELIEF BOARD
2821 |RETIREMENT BOARD MEMBER 6/15/09 F 0 0 $13,000.00 615 P Temp Y
3106{RETIREMENT BOARD MEMBER 7/3/19 F 0 0 $13,000.00 615 P Temp Y
3288|HR Specialist (PFFRB) 9/2/08 F 12 10 $73,031.25 615 F Reg N
3288|HR Specialist (PFFRB) 9/2/08 F 12 10 $24,343.75 1555 F Reg N
21754[HR Specialist (PFFRB) 8/17/81 F 12 2 $58,865.25 615 F Reg N
21754[HR Specialist (PFFRB) 8/17/81 F 12 2 $19,621.75 1555 F Reg N
21929|Supvy HR Spec (Police/Fire Bd) 4/25/80 F 13 0 $96,109.82 615 F Reg N
21929|Supvy HR Spec (Police/Fire Bd) 4/25/80 F 13 0 $32,036.61 1555 F Reg N
73513 | Attorney Advisor 12/14/15 F 12 5 $58,731.96 615 F Term N
73513 | Attorney Advisor 12/14/15 F 12 5 $24,471.65 1555 F Term N
2700 - HR SOLUTIONS
2710 - RECRUITING AND STAFFING
5517|HR Spec (Recruit & Placement) 2/13/12 F 12 5 $85,570.00 100 F Reg N
6283[HR Spec (Recruitment/Placement \ 100 F Term N
8900|HR Spec (Recruit & Placement) 1/22/19 F Q25 Personnel Msx 2 $78,487.00 100 F Reg N
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Posn Nbr Title Hire Date Vac Stat Grade Step Salary Fund Code | F/p Time | €9/ Temmp/ Ter [ wae
8905|Lead HR Spec. (Recruit/Place.) 9/17/18 F 13 2 $90,514.00 100 F Reg N
10023[HR Spec (Recruit & Placement) 1/22/19 F 12 1 $76,126.00 100 F Reg N
14651 | Associate Director, Human Reso 9/18/17 F 15 0 $159,650.00 100 F Reg N
24813 |Lead HR Spec. (Recruit/Place.) 9/8/14 F 13 10 $113,002.00 100 F Reg N
26680| Staff Assistant 1/20/87 F 11 7 $73,383.00 100 F Reg N
32863|Lead HR Spec. (Recruit/Place.) 8/20/18 F 13 3 $93,325.00 100 F Reg N
33615/ HR Spec (Recruitment/Placement 1/22/19 F 11 5 $69,429.00 100 F Reg N
47331|Supvy HR Spec. (Recruit/Place) 1/9/12 F 14 0 $130,200.00 100 F Reg N
47347[HR Spec (Recruitment/Placement 7/16/14 F 11 1 $61,521.00 100 F Term N
87380[Human Resources Assistant (Pro 8/9/11 F 7 6 $49,613.00 100 F Reg N
87390{Human Resources Assistant (Pro 1/22/18 F 7 2 $43,741.00 100 F Term N
87391|Human Resources Assistant (Pro 7/23/18 F 7 1 $42,273.00 100 F Term N
87396[HR Spec (Recruitment/Placement \ 100 F Reg N
87400 | Customer Svcs Communicat Spec 12/31/18 F 9 10 $65,747.00 100 F Term N
91271|Human Resources Assistant (Pro 5/29/18 F 7 1 $42,273.00 100 F Term N
91272|Human Resources Assistant (Pro 11/12/19 F 7 3 $45,209.00 100 F Term N
97489|Supvy HR Spec. (Recruit/Place) 6/15/15 F 0 $142,913.80 100 F Reg N
97490|Human Resources Assistant (Pro 4/13/20 F 9 1 $51,059.00 100 F Term N
97491 |Human Resources Assistant (Pro \ 100 F Term N
97492 [Human Resources Assistant (Pro 10/15/19 F 7 4 $46,677.00 100 F Term N
97493 [Human Resources Assistant (Pro 1/8/18 F 9 5 $57,587.00 100 F Reg N
97494 [Human Resources Assistant (Pro 2/20/18 F 9 3 $54,323.00 100 F Reg N
97495 [Human Resources Assistant (Pro 4/2/18 F 9 9 $64,115.00 100 F Reg N
97496 | Administrative Liaison Special 6/3/13 F 13 8 $107,380.00 100 F Reg N
97497[HR Spec (Recruitment/Placement 7/23/18 F 9 7 $60,851.00 100 F Reg N
2720 - CLASSIFICATION
20532 | HR Specialist (Comp./Class.) 6/16/14 F 12 4 $83,209.00 100 F Reg N
28216[HR Specialist (Class) 10/30/17 F 12 2 $78,487.00 100 F Reg N
35726|Human Resources Specialist (CI 1/6/20 F 11 4 $67,452.00 100 F Term N
46349| HUMAN RESOURCES SPEC CLASS 2/4/08 F 13 10 $113,002.00 100 F Reg N
46651 |Supvy HR Specialist (Class) 12/27/83 F 14 0 $139,585.60 100 F Reg N
91294|HR Specialist (Class) 12/17/18 F 12 5 $85,570.00 100 F Term N
91295|Human Resources Specialist (CI 7/23/18 F 11 4 $67,452.00 100 F Reg N
2730 - INFORMATION TECHNOLOGY
9300|Human Resources Specialist 12/16/14 F 14 2 $106,977.00 100 F Reg N
12279|1T Specialist (Internet) 3/17/08 F 13 8 $107,380.00 100 F Reg N
13769|IT Spec. (Customer Support) 11/2/07 F 12 6 $87,931.00 100 F Reg N
14162|IT Spec. (Customer Support) 4/29/85 F 12 7 $90,292.00 100 F Reg N
31896 Supervisory IT Specialist 11/14/16 F 14 0 $121,000.00 100 F Temp N
45911 |Human Resources Specialist (In 11/13/18 F 12 6 $87,931.00 100 F Term N
46639|Human Resources Specialist (In 8/11/14 F 12 5 $85,570.00 100 F Reg N
47287|1T Spec. (Customer Support) 6/1/15 F 12 6 $87,931.00 100 F Reg N
70143|IT Specialist 6/2/14 F 14 10 $133,537.00 100 F Reg N
70202|IT SPEC. (CUSTOMER SUPPORT) 5/18/09 F 9 5 $57,587.00 100 F Reg N
2740 - ANALYTICS
24981 | HR Specialist (Measurement, An 6/6/16 F 13 1 $87,703.00 100 F Reg N
36683 | Meas., Anal. & Plan. Spec (HR) 12/4/17 F 12 1 $76,126.00 100 F Reg N
47244|Deputy Director, DCHR 9/4/12 F 16 0 $185,960.00 100 F Reg N
3000 - LEARNING AND DEVELOPMENT
3100 - TRAINING AND DEVELOPMENT
490(Training Specialist 4/4/16 F 9 3 $54,323.00 100 F Reg N
6410|HR Spec (HR Dev) 8/21/07 F 13 6 $101,758.00 100 F Reg N
9554 Training Specialist 9/18/17 F 9 2 $52,691.00 100 F Reg N
9947 [Assoc. Direct for Workforce De 8/16/05 F 15 0 $150,000.00 100 F Reg N
14865|Program Analyst 11/12/19 F 9 4 $55,955.00 1615 F Term N
16830|HR Spec (HR Dev) 3/1/10 F 13 9 $110,191.00 100 F Reg N
20264 | Lead Human Resources Specialis 3/5/12 F 14 6 $120,257.00 100 F Reg N
30237[HR Spec (Human Resource Dev) 11/13/18 F 11 2 $63,498.00 100 F Term N
43709 Editor and Graphics Specialist 3/17/08 F 12 4 $83,209.00 100 F Reg N
70178|Supv HR Spec (HR Dev) 11/3/14 F 0 $125,000.00 100 F Reg N
86352 |Program Manager 5/11/08 F 15 0 $167,586.00 100 F Reg N
91278|Outreach Specialist 6/29/15 F 12 5 $85,570.00 100 F Term N
91283|Program Analyst 3/19/18 F 11 4 $67,452.00 100 F Term N
91284 | Program Specialist (Career Pat \ 100 F Reg N
93756| Program Analyst 10/13/15 F 13 1 $87,703.00 100 F Reg N
3200 - Capital City Fellows
91282|CAPITAL CITY FELLOW 11/12/19 F 4 0 $64,318.80 700 F Term N
91288| CAPITAL CITY FELLOW 11/12/19 F 4 0 $64,318.80 700 F Term N
91291 |CAPITAL CITY FELLOW 11/12/19 F 4 0 $64,318.80 700 F Term N
91307 |CAPITAL CITY FELLOW 11/12/19 F 4 0 $64,318.80 700 F Term N
91312|CAPITAL CITY FELLOW 11/12/19 F 4 0 $64,318.80 700 F Term N
91314|CAPITAL CITY FELLOW 11/12/19 F 4 0 $64,318.80 700 F Term N
95052 CAPITAL CITY FELLOW 11/27/17 F 4 0 $64,318.80 700 F Term N
95053 CAPITAL CITY FELLOW 11/12/19 F 4 0 $64,318.80 700 F Term N
95055 CAPITAL CITY FELLOW 11/12/19 F 4 0 $64,318.80 700 F Term N
4300 - STRATEGIC HUMAN CAPITAL
4310 - PERFORMANCE MEASUREMENT
10152 [Human Resources Specialist (Co 5/13/07 F 14 6 $120,257.00 100 F Reg N
42941 |HR Specialist (Perf. Mgmt.) 1/27/14 F 13 9 $110,191.00 100 F Reg N
43523|HR Specialist (Measurement, An 3/5/18 F 13 1 $87,703.00 100 F Reg N
82615|HR Specialist (Perf. Mgmt.) 2/6/17 F 13 6 $101,758.00 100 F Reg N
4500 - POLICY AND COMPLIANCE
4510 - COMPLIANCE
10083 Compliance Specialist 9/6/16 F 11 4 $67,452.00 100 F Reg N
23434 | Compliance Specialist 3/3/14 F 12 6 $87,931.00 100 F Reg N
43852 | Management Analyst 6/1/20 F 11 1 $61,521.00 100 F Term N
44577 | Compliance Specialist 2/20/18 F 12 7 $90,292.00 100 F Term N
47243 | Compliance Review Manager 6/2/14 F 14 0 $116,000.00 100 F Reg N
83215 Compliance Specialist 5/30/17 F 12 1 $76,126.00 100 F Term N
84796 | Compliance Specialist 4/13/20 F 9 1 $51,059.00 100 F Term N
85644 | Compliance Specialist 3/6/17 F 12 2 $78,487.00 100 F Term N
92440 | Compliance Specialist 4/27/20 F 9 8 $62,483.00 100 F Term N
95440| Compliance Specialist 10/28/19 F_U2> PEISOMMEL FSX 1 $51,059.00 100 F Term N
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97342 | Program Analyst 10/28/19 F 11 3 $65,475.00 100 F Term N
4520 - POLICY
3332 Writer (Human Resource Policy) 9/28/20 F 12 4 $83,209.00 100 F Reg N
9222|Program Coordinator (Drug and 11/27/17 F 12 1 $76,126.00 100 F Reg N
22446 Writer (Human Resource Policy) 8/24/15 F 12 6 $87,931.00 100 F Term N
24184 Writer (Human Resource Policy) 1/21/20 F 12 4 $83,209.00 100 F Term N
27572 | Associate Director for Policy 10/15/07 F 2 0 $172,160.57 100 F Reg N
93453 | Compliance Specialist 9/19/16 F 12 6 $87,931.00 100 F Reg N
93454| Writer Editor 10/30/17 F 13 4 $96,136.00 100 F Reg N

Q25 Personnel.xlsx




33 COVID Sick Leave Used

Count of Employees

Who used COVID Sick

Agency Code Agency Leave Time Reporting

Code (TRC)

AA Executive Office of the Mayor 3
AC Office of the DC Auditor 1
AD Office of the Inspector General 4
AE Office of the City Administrator 2
AM Department of General Services 63
AT Office of the Chief Financial Officer 23
BA Office of the Secretary 1
BD Office of Planning 18
BE DC Department of Human Resources 5
BN Homeland Security & Emerg. Mgmt. Agency 5
BX Commission on the Arts and Humanities 1
BY Department of Aging and Community Living 17
BZ Office on Latino Affairs 3
CB Office of the Attorney General 54
CE DCPublic Library 86
CF Department of Employment Services 41
CH Office of Employee Appeals 1
CR Department of Consumer and Regulatory Affairs 21
DB Department of Housing and Community Development 5
DC DC Lottery and Charitable Games Control Board 2
DJ Office of the People's Counsel 3
DL Board of Elections and Ethics 2
EB Office of the Deputy Mayor for Planning and Economic Development 3
FA Metropolitan Police Department 1150
FB Fireand Emergency Medical Services Department 198
FK DC National Guard 2
FL Department of Corrections 2
FR Department of Forensic Sciences 12
FX Office of the Chief Medical Examiner 10
GA DC Public Schools 139
GD Office of the State Superintendent of Education 15
GF University of the District of Columbia 10
GO OSSE DOT Department 44
GW Deputy Mayor for Education 1
HA Department of Parks and Recreation 49
HC Department of Health 40
HI Health Benefit Exchange Authority 4
HM Office of Human Rights 1
HT Department of Health Care Finance 10
JA Department of Human Services 143
M Department on Disability Services 20
JR Office of Disability Rights 1
Iz Department of Youth Rehabilitation Services 104
KA District Department of Transportation 121
KG Department of Energy and Environment 24
KT Department of Public Works 152
KV Department of Motor Vehicles 18
LQ Alcoholic Beverage Regulation Administration 3
MA Criminal Code Reform Commission 3
NS Office of Neighborhood Safety and Engagement 3




33 COVID Sick Leave Used

Count of Employees
Who used COVID Sick

Agency Code Agency Leave Time Reporting
Code (TRC)
PO Office of Contracting and Procurement 10
RK Office of Risk Management 1
RL Child and Family Services Agency 105
RM Department of Behavioral Health 172
SR Department of Insurance, Securities and Banking 1
TO Office of the Chief Technology Officer 2
Office of Unified Communications 89

uC




35 Regular and Telework

Agency Total Count of Erzsllot‘fisz‘;’ahf submitted time | oo/ pegular | 100% Telework |  Both Regular and Telework
Executive Office of the Mayor 151 32 21 98
Council of the District of Columbia 230 221 0 9
Office of the DC Auditor 30 0 20 10
Office of the Inspector General 98 0 64 34
Office of the City Administrator 71 4 33 34
Contract Appeals Board 11 0 11 0
Board of Ethics and Government Accountability 16 0 15 1
Mayor's Office of Legal Counsel 11 0 4 7
Office of the Senior Advisor 22 0 7 15
Department of General Services 647 276 98 273
Office of Asian and Pacific Islander Affairs 13 0 5 8
Statehood Initiatives Agency 5 1 2 2
Office of Finance and Resource Management 15 0 12 3
Office of the Chief Financial Officer 1360 1 794 565
Office of the Secretary 28 0 10 18
Office of Planning 77 0 51 26
DC Department of Human Resources 189 1 107 81
Office of Zoning 23 0 16 7
Homeland Security & Emerg. Mgmt. Agency 133 30 7 96
Commission on the Artsand Humanities 34 0 8 26
Department of Agingand Community Living 102 2 56 44
Office on Latino Affairs 11 1 0 10
Office of the Attorney General 689 15 292 382
DC Public Library 565 182 33 350
Department of Employment Services 869 72 154 643
Public Employee Relations Board 9 0 6 3
Office of Employee Appeals 16 0 6 10
Office of Cable Television, Film, Music and Entertainment 5 0 2 3
Office of Campaign Finance 33 0 33 0
Office of the Tenant Advocate 20 0 12 8
Department of Consumer and Regulatory Affairs 442 41 223 178
Office of Cable Television, Film, Music and Entertainment 50 10 16 24
Real Property Tax Appeals Commission (RPTAC) 12 0 5 7
Department of Housing and Community Development 153 1 75 77
DC Lottery and Charitable Games Control Board 67 1 8 58
Public Service Commission 83 0 68 15
Office of the People's Counsel 49 0 37 12
Board of Elections and Ethics 255 202 0 53
Commission on Judicial Disabilities and Tenure 1 1 0 0
Rental Housing Commission 8 0 1 7
Judicial Nomination Commission 3 0 1 2
Office of Advisory Neighborhood Commissions 5 5 0 0
DC Retirement Board 60 0 24 36
Office of the Deputy Mayor for Planning and Economic Development 86 0 54 32
Office of the Deputy Mayor for Greater Economic Opportunity 2 1 0 1
Department of Small and Local Business Development 59 0 35 24
Metropolitan Police Department 4644 3924 72 648
Fireand Emergency Medical Services Department 405 119 168 118
Office of Police Complaints 25 0 2 23
Corrections Information Council 8 1 4 3
Criminal Justice Coordinating Council 23 0 11 12
DC National Guard 138 7 41 90
Department of Corrections 1218 931 45 242
Office Victim Serv. & Justice Grants Admin 25 0 15 10
Office of the Deputy Mayor Public Safety & Justice Cluster 9 3 2 4
Department of Forensic Sciences 226 136 5 85
Office of Administrative Hearings 98 0 40 58
Office of the Chief Medical Examiner 103 47 5 51
DC Sentencing Commission 7 0 4 3
DC Public Schools 10332 371 5818 4143
Office of the State Superintendent of Education 422 1 278 143
District of Columbia State Board of Education 34 0 28 6
University of the District of Columbia 1166 58 532 576
DC State Athletic Association 6 0 3 3
Non Public Tuition 8 0 7 1
OSSE DOT Department 1440 2 1071 367
Deputy Mayor for Education 38 0 25 13
Department of Parks and Recreation 791 18 65 708
Department of Health 986 33 505 448
Office of the Deputy Mayor Health and Human Services 16 0 3 13
Health Benefit Exchange Authority 102 0 83 19
Office of Human Rights 39 0 21 18
Department of Health Care Finance 264 0 145 119
Department of Human Services 1161 6 381 774
Department on Disability Services 406 2 298 106
Office of Disability Rights 12 0 5 7
Department of Youth Rehabilitation Services 538 194 26 318
District Department of Transportation 1157 52 276 829
Department of Energy and Environment 405 3 143 259
Deputy Mayor for Operations and Infrastructure 8 0 7 1
Department of Public Works 1450 585 14 851
Department of Motor Vehicles 252 5 7 240
Alcoholic Beverage Regulation Administration 63 0 8 55
Criminal Code Reform Commission 6 0 6 0




35 Regular and Telework

Agency Total Count of Erzsllot‘fisz‘;’ahf submitted time | oo/ pegular | 100% Telework |  Both Regular and Telework
Office of Neighborhood Safety and Engagement 31 2 7 22
Office of Contracting and Procurement 221 4 118 99
Office of Returning Citizen Affairs 14 1 1 12
Office of Risk Management 85 1 50 34
Child and Family Services Agency 793 16 209 568
Department of Behavioral Health 1381 814 238 329
Office of Community Affairs 1 1 0 0
Department of Insurance, Securities and Banking 123 0 93 30
Department of For-Hire Vehicles 55 0 22 33
Office of Cable Television, Film, Music and Entertainment 6 2 3 1
Office of the Chief Technology Officer 357 12 196 149
Office of Unified Communications 373 221 15 137
Office of Veteran Affairs 4 0 1 3




36 Per Diem by Agency

Alcoholic Beverage Regulation Administration 54 S 16,898.00
Board of Elections and Ethics 184 S 86,716.00
Child and Family Services Agency 539 S 166,572.00
Commission on Judicial Disabilities and Tenure 1 S 1,260.00
Commission on the Arts and Humanities 17 S 3,304.00
Corrections Information Council 2 S 1,750.00
Criminal Justice Coordinating Council 4 S 294.00
DC Lottery and Charitable Games Control Board 54 S 15,036.00
DC National Guard 87 S 29,512.00
DC Public Library 482 S 110,124.00
DC Public Schools 5867 S 852,684.00
DC Retirement Board 36 S 4,998.00
DC Sentencing Commission 2 S 98.00
Department of Aging and Community Living 40 S 6,244.00
Department of Behavioral Health 1119 S 875,434.00
Department of Consumer and Regulatory Affairs 351 S 94,374.00
Department of Corrections 1163 S 962,332.00
Department of Employment Services 511 S 204,960.00
Department of Energy and Environment 186 S 49,756.00
Department of Forensic Sciences 197 S 179,564.00
Department of For-Hire Vehicles 25 S 7,182.00
Department of General Services 507 S 465,570.00
Department of Health 437 S 178,794.00
Department of Health Care Finance 40 S 8,904.00
Department of Housing and Community Development 70 S 9,940.00
Department of Human Resources 56 S 15,274.00
Department of Human Services 841 S 236,684.00
Department of Insurance, Securities and Banking 16 S 1,778.00
Department of Motor Vehicles 230 S 88,858.00
Department of Parks and Recreation 602 S 269,850.00
Department of Public Works 1235 S 1,060,220.00
Department of Small and Local Business Development 17 S 2,212.00
Department of Youth Rehabilitation Services 487 S 383,964.00
Department on Disability Services 123 S 19,096.00
Deputy Mayor for Education 4 S 1,582.00
Deputy Mayor for Operations and Infrastructure 2 S 98.00
District Department of Transportation 736 S 279,216.00
District of Columbia State Board of Education 6 S 420.00
Executive Office of the Mayor 99 S 56,770.00
Fireand Emergency Medical Services Department 2051 S 1,945,646.50
Health Benefit Exchange Authority 7 S 588.00
Homeland Security & Emerg. Mgmt. Agency 109 S 87,374.00
Judicial Nomination Commission 1 S 28.00
Mayor's Office of Legal Counsel 2 S 210.00
Metropolitan Police Department 4475 S 4,630,314.50
Non Public Tuition 1 S 70.00
Ofc of the Deputy Mayor Health and Human Services 5 S 3,766.00
Ofc. Victim Serv. & Justice Grants Admin 5 S 952.00
Office of Administrative Hearings 29 S 4,396.00
Office of Advisory Neighborhood Commissions 3 S 2,856.00
Office of Asian and Pacific Islander Affairs 10 S 980.00
Office of Cable Television, Film, Music and Entertainment 35 S 21,714.00
Office of Community Affairs 1 S 1,330.00
Office of Contracting and Procurement 71 S 22,960.00
Office of Disability Rights S 350.00
Office of Employee Appeals 3 S 1,022.00




36 Per Diem by Agency

Office of Finance and Resource Management 4 S 154.00
Office of Human Rights 18 S 2,016.00
Office of Neighborhood Safety and Engagement 14 S 5,040.00
Office of Planning 15 S 3,682.00
Office of Police Complaints 17 S 1,232.00
Office of Risk Management 20 S 5,124.00
Office of the Attorney General 244 S 28,280.00
Office of the Chief Financial Officer 727 S 88,928.00
Office of the Chief Medical Examiner 83 S 68,474.00
Office of the Chief Technology Officer 185 S 60,858.00
Office of the City Administrator 18 S 7,868.00
Office of the DC Auditor 6 $ 700.00
Office of the Deputy Mayor for Planning and Economic Development 12 S 1,722.00
Office of the Deputy Mayor Public Safety & Justice Cluster 5 S 1,820.00
Office of the Inspector General 13 S 812.00
Office of the People's Counsel 8 S 1,092.00
Office of the Secretary 11 S 1,988.00
Office of the Senior Advisor 13 S 2,142.00
Office of the State Superintendent of Education 86 S 14,126.00
Office of the Tenant Advocate 5 S 1,064.00
Office of Unified Communications 345 S 235,634.00
Office of Veteran Affairs 3 S 1,274.00
Office of Zoning 5 S 378.00
Office on Latino Affairs 10 S 5,824.00
OSSE DOT Department 50 S 8,764.00
Public Employee Relations Board 3 S 434.00
Public Service Commission 6 S 1,932.00
Real Property Tax Appeals Commission (RPTAC) 3 S 182.00
University of the District of Columbia 34 S 13,384.00




44 - Career Pathways Work Plan

December January February
8 15 22 29 13 20 27 10 17 24 31

Task 1: Apprenticeship Recruitment and
Hiring for DPR/IT Apprenticeship
Program

District Wide Marketing Campaign
launched-

Application Period &Screening

Apprenticeship Program Interviews

Memorandum of Agreement with
Related Instruction Provider-
Approved/Executed

Confirm Spring FY 21 Calendar with
Related Instruction Provider

Apprentice Selection and Tentative offer

District Apprentice Council/DOES
notification of apprentice selection

Apprentice On-boarding

Related Instruction Begins

AP Start Date/Compliance Monitoring
begins

Task 2: Apprenticeship Recruitment and
Hiring for DHCF/IT Apprenticeship
Program

District Wide Marketing Campaign
launched-

Application Period &Screening

Apprenticeship Program Interviews

Memorandum of Agreement with
Related Instruction Provider-
Approved/Executed

Confirm Spring FY 21 Calendar with
Related Instruction Provider

Apprentice Selection

Apprentice Offer Letter/Notification of
Selection

District Apprentice Council/DOES
notification of apprentice selection

Apprentice On-boarding

Related Instruction Begins

AP Start Date/Compliance Monitoring
begins

Task 3: Apprenticeship Recruitment and
Hiring for DHCF/Health Care
Administration Apprenticeship Program

District Wide Marketing Campaign
launched-

Application Period & Screening

Apprenticeship Program Interviews

Memorandum of Agreement with
Related Instruction Provider-
Approved/Executed

Confirm Spring FY 21 Calendar with
Related Instruction Provider

Apprentice Selection

Apprentice Offer Letter/Notification of
Selection

District Apprentice Council/DOES
notification of apprentice selection

Apprentice On-boarding

Related Instruction Begins

AP Start Date/Compliance Monitoring
begins




49 - DCHR Transgender & Non-Binary Study Milestone Plan

850t GOVERNMENT OF THE
T DISTRICT OF COLUMBIA

DCMURIEL BOWSER, MAYOR

DC DEPARTMENT OF HUMAN RESOURCES
Transgender & Non-Binary Study Milestone Plan

The DC Department of Human Resources (DCHR), in collaboration with the DC Office of Human Rights (OHR) and the Mayor's
Office of Lesbian, Gay, Bisexual, Transgender and Questioning (LGBTQ) Affairs, will conduct a gender identity study pursuant to
the District Government Transgender and Non-Binary Employment Study Amendment Act of 2020. This Act requires the Mayor
(through DCHR) to contract with an entity to study the employment of fransgender and non-binary individuals in District agencies
and District agencies’ employment practices as they relate to individuals who identify as fransgender or non-binary with the goal
of hiring more tfransgender and non-binary individuals and serving as a model for other employers. The final report is due the
Council by December 31, 2021.

Milestone Responsible Planned Due
Party/Agency Date Current Status

Identify a project to lead for the initiative DCHR 1/1/2021 Completed on 1/1/2021
Identify liaisons within OHR, LGBTQ Affairs, and DOES DCHR 1/15/2021 Completed on 1/15/2021
Develop project milestone plan DCHR 1/15/2021 Completed on 1/15/2021
Identify stakeholders to serve as an Advisory Team DCHR 1/22/2021 In progress
Convene stakeholder group meeting to review legislative
requirements and milestone plan DCHR 1/29/2021 In progress
Complete draft Statement of Work (SOW) for review by
OHR, LGBTQ Affairs, and other stakeholders DCHR 1/29/2021 In progress
Submit final draft SOW to OCP for solicitation DCHR 2/5/2021 In progress
Issue/advertise solicitation OCP 2/12/2021 Pending
Solicitation closes OCP 3/1/2021 Pending
Complete the evaluation of vendor proposals OCP 3/12/2021 Pending
Make vendor selection and begin compliance document
review OCP 3/15/2021 Pending




49 - DCHR Transgender & Non-Binary Study Milestone Plan

Milestone Responsible Planned Due
Party/Agency Date Current Status

Contract award OCP 3/26/2021 Pending
Kick-off meeting with vendor and stakeholder group to OCP, Vendor &

review requirements and deliverables Stakeholders 4/1/2021 Pending
Progress meeting with vendor and project lead DCHR & Vendor 4/12/2021 Pending
Prepare draft survey to employees Vendor 4/19/2021 Pending
Prepare draft survey to agencies Vendor 4/19/2021 Pending
Prepare draft survey to DOES program participants Vendor 4/19/2021 Pending
Progress meeting with vendor and project lead DCHR & Vendor 4/26/2021 Pending
Finalize surveys and prepare for distribution Vendor 4/30/2021 Pending
Distribute surveys Vendor 5/3/2021 Pending

Vendor &

Progress meeting with vendor and stakeholder group Stakeholders 5/3/2021 Pending
Progress meeting with vendor and project lead DCHR & Vendor 5/17/2021 Pending
Begin biweekly reminder emails encouraging survey

responses Vendor 5/17/2021 Pending
Progress meeting with vendor and project lead DCHR & Vendor 5/31/2021 Pending
Biweekly reminder emails encouraging survey responses Vendor 5/31/2021 Pending
Final date for employee survey submissions Vendor 6/4/2021 Pending
Final date for agency survey submissions Vendor 6/4/2021 Pending

Vendor &

Progress meeting with vendor and stakeholder group Stakeholders 6/7/2021 Pending
Begin analyzing survey responses Vendor 6/7/2021 Pending
Share survey responses with DCHR & stakeholder group Vendor 6/21/2021 Pending
Progress meeting with vendor and project lead DCHR & Vendor 6/21/2021 Pending
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49 - DCHR Transgender & Non-Binary Study Milestone Plan

Milestone Responsible Planned Due
Party/Agency Date Current Status

Vendor &

Progress meeting with vendor and stakeholder group Stakeholders 7/7/2021 Pending

Begin conducting focus groups with respondents for more

information Vendor 7/12/2021 Pending

Progress meeting with vendor and project lead DCHR & Vendor 7/19/2021 Pending
Vendor &

Progress meeting with vendor and stakeholder group Stakeholders 8/2/2021 Pending

Complete focus groups and begin analyzing responses Vendor 9/1/2021 Pending
Vendor &

Progress meeting with vendor and stakeholder group Stakeholders 9/1/2021 Pending

Progress meeting with vendor and project lead DCHR & Vendor 9/13/2021 Pending

Submit draft #1 of final report Vendor 9/20/2021 Pending
DCHR &

Provide feedback on final report draft #1 Stakeholders 10/8/2021 Pending

Submit draft #2 of final report Vendor 10/25/2021 Pending
DCHR &

Provide feedback on final report draft #2 Stakeholders 11/8/2021 Pending

Complete final report for review by DCHR Vendor 11/22/2021 Pending

Submit final report to ACA Melder’s Office for review and

comment DCHR 12/6/2021 Pending

Submit final report to OPLA for review and comment DCHR 12/13/2021 Pending

Submit final review to Council DCHR 12/20/2021 Pending
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Agency Code
AA
AD
AE
AF
AG
AM
BD
BE
BJ
BN
BX
BY
CE
CF
CG
CJ
cQ
CR
CT
DB
DH
DJ
DL
DR
EB
EM
EN
FA
FB
FH
FlI
FJ
FK
FL
FO
FQ
FR
FS
FX
GA
GD
GE
GL
GN
GO
GW
HA
HC

Agency

Executive Office of the Mayor

Office of the Inspector General

Office of the City Administrator

Contract Appeals Board

Board of Ethics and Government Accountability
Department of General Services
Office of Planning

DC Department of Human Resources

Office of Zoning

Homeland Security & Emerg. Mgmt. Agency
Commission on the Arts and Humanities
Department of Aging and Community Living

DC Public Library

Department of Employment Services

Public Employee Relations Board

Office of Campaign Finance

Office of the Tenant Advocate

Department of Consumer and Regulatory Affairs
Office of Cable Television, Film, Music and Entertainment
Department of Housing and Community Development
Public Service Commission

Office of the People's Counsel

Board of Elections and Ethics

Rental Housing Commission

Office of the Deputy Mayor for Planning and Economic Development
Office of the Deputy Mayor for Greater Economic Opportunity

Department of Small and Local Business Development
Metropolitan Police Department

Fire and Emergency Medical Services Department
Office of Police Complaints

Corrections Information Council

Criminal Justice Coordinating Council

DC National Guard

Department of Corrections

Office Victim Serv. & Justice Grants Admin

Office of the Deputy Mayor Public Safety & Justice Cluster
Department of Forensic Sciences

Office of Administrative Hearings

Office of the Chief Medical Examiner

DC Public Schools

Office of the State Superintendent of Education
District of Columbia State Board of Education

DC State Athletic Association

Non Public Tuition

OSSE DOT Department

Deputy Mayor for Education

Department of Parks and Recreation

Department of Health

Applicant Count

1383

3506

1788
3665

2298
1722

DC Applicant Count
3
164
83
11
10
548
41
1747
29
215
96
281
933
1701
30
63

1552

45
189
164
362

273
120
97
1655
938
190

136
89
821
86

321
1207
206
10
1286

551
184
1372
566

53 - Applicant Counts FY 20
Res Pref Applicant Count
3
152
73
14
11
550
32
1689
22
196
90
267
940
1556
33
57

1515

47
183
152
352

246
116
84
1606
958
184

130
95
845
81

302
1180
187
11
1270

519
177
1367
548

53 - Applicant Counts FY 20

Hires/Rehires
23
5
10
55
50
16

37
205

45

10

193

13

354
104

2123
33
11

44

229
424

DC Hires/Rehires

20
1

9

1

1
23
2
33
1

7

1

2
23
143

=y
N =
[o =

00O R, NWOON

[y
N O
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Agency Code
HG
HI
HM
HT
JA
JM
JR
JZ
KA
KG
KT
KV
LQ
NS
PO
RK
RL
RM
SR
TC
TO
ucC

Agency

Office of the Deputy Mayor Health and Human Services
Health Benefit Exchange Authority

Office of Human Rights

Department of Health Care Finance
Department of Human Services

Department on Disability Services

Office of Disability Rights

Department of Youth Rehabilitation Services
District Department of Transportation
Department of Energy and Environment
Department of Public Works

Department of Motor Vehicles

Alcoholic Beverage Regulation Administration
Office of Neighborhood Safety and Engagement
Office of Contracting and Procurement

Office of Risk Management

Child and Family Services Agency

Department of Behavioral Health

Department of Insurance, Securities and Banking
Department of For-Hire Vehicles

Office of the Chief Technology Officer
Office of Unified Communications

Applicant Count

111

DC Applicant Count

102
29
389
228
1929
579
106
860
1446
627
1541
869
351
126
402
334
852
978
92
283
207
315

Res Pref Applicant Count

96
30
365
215
1828
558
104
849
1433
575
1496
836
340
120
380
325
815
959
95
278
209
306

53 - Applicant Counts FY 20

Hires/Rehires

11
5
15
66
28
2
31
66
53
264
20

19
86

126
10

15

DC Hires/Rehires

R N
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=

13
46
33

12
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Agency Code
AD
AE
AG
AM
BA
BE
BN
BX
BY
CE
CF
cQ
CR
CT
DB
DH
DJ
DL
EB
EN
FA
FB
FH
FJ
FK
FL
FR
FS
Fz
GD
GO
GW
HA
HC
HG
HI
HM
HT
JA
M
JR
1z
KA
KG
KT
KV
NS
PO

Agency

Office of the Inspector General

Office of the City Administrator

Board of Ethics and Government Accountability
Department of General Services

Office of the Secretary

DC Department of Human Resources

Homeland Security & Emerg. Mgmt. Agency
Commission on the Artsand Humanities

Department of Aging and Community Living

DC Public Library

Department of Employment Services

Office of the Tenant Advocate

Department of Consumer and Regulatory Affairs
Office of Cable Television, Film, Music and Entertainment
Department of Housing and Community Development
Public Service Commission

Office of the People's Counsel

Board of Elections and Ethics

Office of the Deputy Mayor for Planning and Economic Development
Department of Small and Local Business Development
Metropolitan Police Department

Fire and Emergency Medical Services Department
Office of Police Complaints

Criminal Justice Coordinating Council

DC National Guard

Department of Corrections

Department of Forensic Sciences

Office of Administrative Hearings

DC Sentencing Commission

Office of the State Superintendent of Education

OSSE DOT Department

Deputy Mayor for Education

Department of Parks and Recreation

Department of Health

Office of the Deputy Mayor Health and Human Services
Health Benefit Exchange Authority

Office of Human Rights

Department of Health Care Finance

Department of Human Services

Department on Disability Services

Office of Disability Rights

Department of Youth Rehabilitation Services

District Department of Transportation

Department of Energy and Environment

Department of Public Works

Department of Motor Vehicles

Office of Neighborhood Safety and Engagement

Office of Contracting and Procurement

Applicant Count
14

1182

431

214

547

DC Applicant Count

5
16
28
77
78
140
27
46
18
243
559
35
172

18
36
20
86

29
36
223
210
12
30
130
47
30

154

284
163
225

17

109
171
209
13
266
287
118
98
96
175
21

53 - Applicant Counts FY 21

Res Pref Applicant Count

6
20
24
74
73

134
27
45
19

243

540
33

166

16
40
19
87

27
39
221
201
13
31
128
45
24

153

282
164
204

18

101
167
202

13
269
297
111
101

96
174

21

53 - Applicant Counts FY 21

Hires/Rehires
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Agency Code
RK
RL
RM
TO
ucC

Agency

Office of Risk Management

Child and Family Services Agency
Department of Behavioral Health
Office of the Chief Technology Officer
Office of Unified Communications

Applicant Count
101
1054
664
300
641

DC Applicant Count
28
456
239
95
357

Res Pref Applicant Count

27
451
234
100
357

53 - Applicant Counts FY 21

Hires/Rehires

2
10
16

4

2

DC Hires/Rehires
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52 DC Residency by Agency

District residency by agency by group--show number and percent of total in that group that are DC residents, by each group, FY2020 (Q51)

Group1 Group2 Group3 Groupd Group Group6 Group7 Group8
Career Service, Competitive positions | Career Service, Non-Competitive | Career Service, Competitive positions, | Career Service, Non-Competitive (term and Supervisory Service Legal Service positions Excepted Service positions Executive Service positions Service positions
% who
Total are DC Number (% who are Number (% who are Number (% who are
number |Percent who Number in |% who are DC Numberin |resout of Numberin |%who are Numberin (% who are % who are Number in ingroup [DCresout ingroup |DCresout ingroup |DCresout
employees | are DC group who [res out of groupwho ~ total #in E DCresout of| E DCres out of Numberin  [DCresout of group who % who are DC whoare |oftotal # whoare |oftotal # whoare |oftotal #
whoare DC | residents | Totalinthis [are DC [total #in this | Totalin this |are DC this Totalin |are DC total #in | Total in this |are DC total #in Totalin |group who are |total #in this| Totalin this |are DC resout oftotal| Totalin |DC in this Totalin |DC in this Totalin |DC in this
Agency Name Total employees | residents | (Col.C/B) group _|residents group _|residents |group thisgroup [residents _|thisgroup group _|residents  [thisgroup | thisgroup [DC residents group [residents  [#in thisgroup | thisgroup [residents |group this group |residents |group this group |residents [group
Executive Office of
the Mayor 118 106 90% 0 0 0% 3 2| 6% 9 4 44% 14 10 71% 1 0 0% 1 1 100% 86 85 99% 4 4] 100% [ o 0%
Council ofthe
District of Columbia 181 171 94% 5 4 80% 0 [ 0% 7 2 29% [ [ 0% [ 0 0% 8 8 100% 161 157 98% [ 0 0% 0 [ 0%
Office of the DC
Auditor 25 13 52% 0 o 0% o o 0% 19 8 42% 0 o 0%) 2 1 50% o 0 0% 4 4 100% o 0 0% o o 0%
Office of the
Inspector General 91 32 35% 3 1 33%) 0 0 0% 59 17, 29% 0 0 0%| 18 4 22%) 0 0 0% 10 9 90% 1 1) 100% 0 0 0%
Office of the City
ini 56 40 71% 1 1 100% 1 [ 0% 13 6 6% 8 5 63% 3 3 100% 10 5 50% 20 20| 100% [ 0 0% [ [ 0%
Contract Appeals
oard 11 6 55% 1 o 0% o o 0% 2 0 0% 1 o 0% 1 0 0% 3 3 100% 3 3 100% o 0 0% o o 0%
Board of Ethicsand
Government
Accountability 16 10 63% 1 1 100%| o o 0% 7 2 29% 0 o 0%) o 0 0% 5 a4 80% 3 3 100% o 0 0% o o 0%
Mayor's Office of
Legal Counsel 9 9 100% 0 [ 0% 1 1] 100% 0 0 0% 0 [} 0% [} 0 0% [ [ 0% 8 8|  100% [ 0 0% [ [} 0%
Office of the Senior
Advisor 20 20 100% 0 [ 0% 1 1) 100% 0 0 0% [ o 0% o 0 0% [ [ 0% 19 19| 100% [ [ 0% [ o 0%
Department of
General Services 621 267 43% 209 115 55% 27 14 52% 305 107 35% 2 1 50% 66 23 35% 7 2 29% 2 2 100% 2 2 100% o o 0%
Office of Asian and
Pacific Islander
Affairs 11 3 27% 0 o 0% 7 o 0% 1 0 0% 2 2 100%| o 0 0% o Y] 0% o 0 0% 1 1 100% o o 0%
Statehood Initiatives|
Agency s 4 80% 0 0 0% 3 2| 67% 0 0 0% 1 1 100% [ 0 0% [ 0 0% [ 0 0% 1 1) 100% [ [ 0%
Office of Finance and
Resource
15 2 13% 5 1 20% 0 [ 0% 9 1 11% 1 [ 0% [ 0 0% [ [ 0% [ [ 0% [ 0 0% [ [ 0%
Office of the Chief
Financial Officer 1313 304 23% 297 100 34% 25 8 32% 948 183 19% 17 6 35% 12 3 25% o o 0% 5 2 40% o 0 0% 2 o 0%
Office of the
Secretary 24 17 71% 2 2 100%| 1 1 100% 14 8 57% 1 1 100%| 0 0 0% 1 Y] 0% 4 4 100% 1 1 100% 0 0 0%
Office of Planning 73 39 53% 0 o 0% o o 0% 59 30 51% 1 o 0%) 10 7 70% 1 0 0% 1 1 100% 1 1 100% o o 0%
DC Department of
Human Resources 153 9 61% 10 8 80%| 20 18| 90% 61 29 48% 23 13 57%) 19 8 42% 8 6 75% 8 8|  100% 1 1) 100% 0 0 0%
(ORM - Workers
Compensation 24 12 50% 0 [ 0% 0 [ 0% 0 0 0% 0 [ 0% [ 0 0% [ [ 0% [ 0 0% [ 0 0% 5 2 40%
Office of Zoning 21 8 38% 1 [ 0% [ o 0% 13 5 38% 1 o 0% 2 o 0% 3 2 67% 1 1| 100% o 0 0% [ o 0%
Homeland Security
& Emerg. Mgmt.
Agency 118 46 39% 2 1 50% 6 4l 6% 33 14 42% 52 17 33% 20 6 30% 1 1 100% 3 2 67% 1 1) 100% [ o 0%
Commission on the
Arts and Humanities 31 16 52% 1 1 100%| 1 1 100% 13 5 38% 8 5 63% 5 2 40%)| 2 1 50% o 0 0% 1 1 100% o o 0%
Department of Aging
and Community
Living 97 48 49% 4 1 25% o o 0% 71 34 48% 2 1 50% 17 9 53% 2 2 100% o 0 0% 1 1 100% Y] o 0%
Office on Latino
Affairs 11 11 100% 0 0 0% 1 1] 100% 1 1 100% 4 4 100% [ 0 0% o 0 0% 4 4| 100% 1 1) 100% [ [ 0%
Office of the
Attorney General 612 296 48% 49 29 59% 19 of a7 194 86 44% 31 13 42% 26 7 27% 260 124 8% 25 20 80% s 5| 100% 0 [ 0%
DC Public Library 531 282 53% 297 172 58% 22 16 73% 140 61 44% 8 1 13%) 61 29 48% 1 1 100% 1 1] 100% 0 0 0% [ o 0%
Department of
Employment
Services 750 408 54% 88 58 66% 172 122 71% 230 113 49% 151 67 44% 98 41 42%| 7 4 57% 1 1 100% 1 1 100% 0 0 0%
Public Employee
Relations Board 7 3 43% 0 o 0% o o 0% 3 1 33%. 0 o 0%) o 0 0% 4 2 50% o 0 0% o 0 0% o o 0%
Office of Employee
Appeals 15 4 27% 3 2 67%) 0 0 0% 2 0 0% 0 0 0%| 0 0 0%| 9 2 2% 1 [ 0% 0 0 0% 0 0 0%
Office of Cable
Television, Film,
Music and
Entertainment 59 28 47% 5 4 80% 2 [ 0% 31 1 35% 9 6 67% 9 4 44% 1 1 100% 1 1] 100% 1 1] 100% [ [} 0%
Office of Campaign
Finance 31 10 32% 7 1 14% 0 [ 0% 18 6 33% [ o 0% 3 2 67% 2 [ 0% 1 1) 100% [ [ 0% [ o 0%
Office of the Tenant
Advocate 19 12 63% 0 o 0% 1 1 100% 6 4 67% 1 o 0% o 0 0% 10 6 60% 1 1 100% o 0 0% o o 0%
Department of
Consumer and
Regulatory Affairs 419 201 48% 112 72 64% 1 o 0% 238 100 42% 1 1 100%| 57 23 40%)| 9 4 44% o 0 0% 1 1 100% Y] o 0%
Real Property Tax
Appeals Commission
(RPTAC) 10 6 60% 3 1 33% 0 0 0% 1 0 0% 5 4 80% 0 0 0% ] Y] 0% 1 1 100% 0 0 0% 0 0 0%
Department of
Housingand
Community
D 146 86 59% 24 12 50% 1 1 100% 84 45 54% 3 3 100%| 18 13 72% 10 6 60% 5 5 100% 1 1 100% Y] 0 0%
DC Lottery and
Charitable Games
Control Board 66 15 23% 6 0 0% 0 [ 0% 60 15 25% 0 [} 0% [} 0 0% [ [ 0% [ [} 0% [ 0 0% [ [} 0%
Public Service
Commission 76 23 30% 3 2 67% 0 [ 0% 43 12 28% 4 3 75% 14 5 36% 12 1 8% [ [ 0% [ [ 0% 0 o 0%
Office of the People’s
Counsel 45 24 53% 1 o 0% 1 1 100% 26 14 54% 1 1 100%| 6 3 50% 10 5 50% o 0 0% o 0 0% o o 0%
Board of Elections
and Ethics 61 2 69% 13 9 69%| 3 2| 6% 20 15 75% 2 1 50%) 10 6 60%| 0 0 0% 1 0 0% [ 0 0% [ [ 0%




52 DC Residency by Agency

Career Service, Competitive positions | Career Service, Non-Competitive | Career Service, Competitive positions, | Career Service, Non-Competitive (term upervisory Service Legal Service positions Excepted Service positions Executive Service positions Service
% who
Total are DC Number (% who are Number (% who are Number (% whoare

number |Percent who Numberin |%who are DC Numberin |resout of Numberin [%who are Numberin (% whoare %who are Number in ingroup |DCresout ingroup |DCresout ingroup |DCresout

employees | are DC group who [resout of groupwho  |total #in groupwho | DC res out of| groupwho  |DC resout of Numberin  [DCresoutof groupwho  |%who are DC whoare |oftotal # whoare |oftotal # whoare |oftotal #

whoare DC | residents | Totalinthis [areDC |total #inthis | Total in this |are DC this Totalin [are DC total #in | Total in this [are DC total #in Totalin |groupwhoare [total #in this| Totalin this |are DC resout oftotal| Totalin |DC in this Totalin |DC in this Totalin [DC in this

AgencyName | Totalemployees | residents | (Col.C/B) | group |residents |group group _|residents |group | thisgroup |residents _|thisgroup group _|residents |thisgroup | thisgroup |DC residents _|group group _|residents |#in thisgroup | thisgroup |residents |group _|thisgroup |residents |group | thisgroup |residents |group

Executive Office of
the Mayor 118 106 90% 0 0 0%| 3 2| 6% 9 4 44% 14 10 71%) 1 0 0%| 1 1 100% 86 85 99% 4 4 100% 0 0 0%
Commission on
udicial Disabilities
and Tenure 1 0 0% 0 0 0% 0 0 0% 1 0 0% 0 0 0%| 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Rental Housing
Commission 8 6 75% 0 o 0% 1 1 100% 5 4 80% 0 o 0% o 0 0% 2 1 50% o 0 0% o 0 0% o o 0%
Judicial Nomination
C 2 1 50% 0 o 0% o o 0% 1 0 0% 0 o 0% o 0 0% o Y] 0% 1 1 100% o 0 0% o o 0%
Office of Advisory
Neighborhood
C 5 5 100% 0 o 0% o o 0% 4 4 100% 0 o 0%) o 0 0% 0 Y] 0% 1 1 100% 0 0 0% Y] o 0%
DC Retirement
Board 55 12 2% 38 7 18%) 0 0 0% 14 5 36% 1 0 0%| 0 0 0%| 0 0 0% 2 [ 0% 0 [ 0% 0 0 0%
Office of the Deputy
Mayor for Planning.
and Economic
o 83 50 60% 0 0 0%| 5 3| 60w 33 17, 52% 2 13 59%) 11 6 55%) 5 4 80% 7 7] 100% 0 0 0% 0 0 0%
Department of Small
and Local Business
o 52 35 67% 5 5 100% 0 0 0% 31 16 52% 4 4 100%) 7 6 86% 2 1 50% 2 2| 100% 1 1) 100% 0 0 0%
Metropolitan Police
Department 4381 934 21% 3335 598 18% 357 136 38% 255 75 29% 7 2 29% 68 20 29% 4 1 25% 2 2 100% 1 1 100% o o 0%
Fireand Emergency
Medical Services
Department 2067 666 32% 1322 506 38% 25 25 100% 80 32 40% 1 o 0% 16 4 25% 5 3 60% 5 5 100% 2 2 100% o o 0%
Office of Police
Complaints 2 11 50% 6 1 17%) 0 0 0% 1 6 55% 0 0 0%| 3 2 67%) 0 0 0% 2 2| 100% 0 0 0% 0 0 0%
Corrections
Information Council 7 5 71% 2 2 100%| 0 0 0% 3 2 67% 1 0 0%| 0 0 0%| 0 0 0% 1 1) 100% 0 [ 0% 0 0 0%
Criminal Justice
Coordinating
Council 19 9 47% 0 0 0%| 0 0 0% 12 4 33% 0 0 0%| 0 0 0%| 0 0 0% 7 5 71% 0 0 0% 0 0 0%
DC National Guard 130 34 26% 18 5 28%) 57 19| 33% 29 2 14% 21 4 19%) 4 2 50%) 0 0 0% 0 0 0% 0 0 0% 1 0 0%
Department of
Corrections 1178 210 18% 939 154 16%) 8 2| 25w 136 27 20% 4 3 75%) 86 20 23%) 2 1 50% 2 2| 100% 1 1] 100% 0 0 0%
Office Victim Serv. &
Justice Grants
Admin 22 7 32% 0 o 0% o o 0% 18 5 28% 0 o 0% 2 0 0% o o 0% 2 2 100% o 0 0% o o 0%
Office of the Deputy
Mayor Public Safety
& Justice Cluster 9 8 89% 0 Y] 0% o o 0% 4 3 75% 0 o 0%) o 0 0% 0 Y] 0% 4 4 100% 1 1 100% Y] o 0%
Department of
Forensic Sciences 211 55 26% 18 5 28%| 13 7| saw 128 30 23% 15 4 27%) 32 5 16%) 3 2 67% 1 1) 100% 1 1) 100% 0 0 0%
Office of
Administrative
Hearings 83 53 64% 26 14 54% 1 4] 36% 6 1 17% 0 0 0%| 4 2 50% 5 4 80% 30 27 90% 0 0 0% 0 0 0%
Office of the Chief
Medical Examiner 93 33 35% 28 15 54% 1 1 100% 37 10 27% 9 1 11%) 10 2 20% 1 1 100% 1 1 100% 1 1 100% o o 0%
DC Sentencing
Commission 6 6 100% 0 o 0% o o 0% o 0 0% 0 o 0%) o 0 0% 0 Y] 0% 6 6 100% o 0 0% Y] o 0%
DCPublic Schools 9981 4725 47% 54 28 52% o o 0% 185 89 48% 7 3 43% o 0 0% 1 o 0% o 0 0% 3 3 100% 9729 4600 47%
Office of the State
Superintendent of
Education 395 154 39% 7 4 57% 0 0 0% 27 7 26% 0 0 0%) 93 39 42%)| 6 2 33% 1 0 0% 0 0 0% 261 102 39%
District of Columbia
State Board of
Education 28 2 79% 1 1 100%| 0 0 0% 0 0 0% 0 0 0%| 0 0 0%| 0 0 0% 19 17 89% 0 0 0% 2 2| 100%
University of the
District of Columbia 941 343 36% 27 10 37%) 7 3| 43w 29 3 10% 0 0 0%| 0 0 0%| 0 0 0% 0 0 0% 0 0 0% 878 327 37%
DCState Athletic
Association 6 5 83% 0 o 0% o o 0% 2 1 50% 0 o 0% 1 1 100%| 1 1 100% 1 1 100% o 0 0% 1 1 100%
Non Public Tuition 8 o 0% 0 o 0% o 0 0% o 0 0%, 0 o 0% 1 0 0% o 0 0% o 0 0% o 0 0% 7 o 0%
0SSEDOT
Department 1418 823 58% as 28 62% o o 0% 5 3 60% 0 o 0%) 54 21 39% 1 Y] 0% o 0 0% o 0 0% 1313 771 59%
Deputy Mayor for
Education 32 2 69% 0 0 0%| 0 0 0% 14 8 57% 1 1 100%) 6 4 67%) 0 0 0% 10 8 80% 1 1) 100% 0 0 0%
Department of Parks
and Recreation 591 421 71% 402 288 72% 18 15| 83% 71 49 69% 4 4 100%) 61 38 62% 1 1 100% 0 0 0% 1 1) 100% 0 0 0%
Department of
Health 915 587 64% 66 32 48%)| 282 264 94% 239 96 40% 170 114 67% 113 58 51% 11 a4 36% 1 1 100% 1 1 100% o o 0%
Office of the Deputy
Mayor Health and
Human Services 14 12 86% 0 o 0% o o 0% 7 5 71% 0 o 0% 2 2 100%| o o 0% 4 4 100% 1 1 100% o o 0%
Health Benefit
Exchange Authority 95 28 29% 1 0 0%| 5 2| ao0% 54 1 20% 4 0 0%| 2 10 42% 4 3 75% 2 2] 100% 0 0 0% 0 0 0%
Office of Human
|Rights 37 2 59% s 4 80%| 1 0 0% 16 7 44% 4 3 75%) 7 5 71%) 3 2 67% 1 1) 100% 0 0 0% 0 0 0%
Department of
Health Care Finance 250 112 45% 15 13 87% 1 o 0% 175 71 41% 13 5 38% 39 16 41%) 5 5 100% 2 2 100% o 0 0% o o 0%,
Department of
Human Services 1126 561 50% 257 151 59% 9 8 89% 636 312 49% 7 5 71% 205 77 38% 6 3 50% 3 3 100% 1 1 100% 0 0 0%
Department on
Disability Services 390 116 30% 45 29 64%| 2 1| so% 282 65 23% 5 3 60%) 48 13 27%| 7 4 57% 0 0 0% 1 1] 100% 0 0 0%
Office of Disability.
|Rights 10 7 70% 2 2 100%| 0 0 0% 5 3 60% 0 0 0%| 2 1 50%) 0 0 0% 0 0 0% 1 1] 100% 0 0 0%




52 DC Residency by Agency

Career Service, Competitive positions | Career Service, Non-Competitive | Career Service, Competitive positions, | Career Service, Non-Competitive (term upervisory Service Legal Service positions Excepted Service positions Executive Service positions Service
% who
Total are DC Number (% who are Number (% who are Number |%who are
number |Percent who Numberin |%who are DC Numberin |resout of Numberin [%who are Numberin (% whoare %who are Number in ingroup |DCresout ingroup |DCresout ingroup |DCresout
employees | are DC group who [resout of groupwho  |total #in groupwho | DC res out of| groupwho  |DC resout of Numberin  [DCresoutof groupwho  |%who are DC whoare |oftotal # whoare |oftotal # whoare |oftotal #
whoare DC | residents | Totalinthis [areDC |total #inthis | Total in this |are DC this Totalin [are DC total #in | Total in this [are DC total #in Totalin |groupwhoare [total #in this| Totalin this |are DC resout oftotal| Totalin |DC in this Totalin |DC in this Totalin [DC in this
AgencyName | Totalemployees | residents | (Col.C/B) | group |residents |group group _|residents |group | thisgroup |residents _|thisgroup group _|residents |thisgroup | thisgroup |DC residents _|group group _|residents |#in thisgroup | thisgroup |residents |group _|thisgroup |residents |group | thisgroup |residents |group
Executive Office of
the Mayor 118 106 90% 0 0 0%| 3 2| 6% 9 4 44% 14 10 71%) 1 0 0%| 1 1 100% 86 85 99% 4 4 100% 0 0 0%
Department of
Youth Rehabilitation
Services 512 193 38% 311 129 41% 0 0 0% 118 39 33% 0 0 0%| 77 21 27%) 4 2 50% 0 [ 0% 1 1) 100% 0 0 0%
District Department
of Transportation 1132 706 62% 503 404 80%| 3 3| 100% 475 237 50% 3 2 67%) 134 51 38%) 9 4 44% 4 4| 100% 1 1) 100% 0 0 0%
Department of
Energy and
Environment 387 191 49% 37 12 32% 38 28 74% 120 37 31% 130 79 61% 54 30 56% 7 a4 57% o 0 0% 1 1 100% o o 0%
Deputy Mayor for
Operationsand
Infrastructure 8 8 100% 0 o 0% o o 0% 6 6 100% 0 o 0% o 0 0% o o 0% 2 2 100% o 0 0% o o 0%
Department of
Public Works 1383 929 67% 878 611 70%) 220 185 8a% 191 81 42% 0 0 0%| 82 43 52%) 4 3 75% 2 2] 100% 1 1) 100% 0 0 0%
Department of
Motor Vehicles 230 134 58% 144 ) 69%) 1 1| 100% 60 2 37% 2 1 50%) 19 7 37%) 2 2 100% 1 1) 100% 1 1| 100% 0 0 0%
Alcoholic Beverage
Regulation
62 35 56% 6 3 50%| 1 1| 100% 32 16 50% 7 5 71%) 9 4 44% 2 1 50% 1 1] 100% 0 0 0% 0 0 0%
Criminal Code
Reform Cc 5 a4 80% 0 o 0% o o 0% o 0 0% 0 o 0%) o 0 0% o 0 0% 5 4 80% o 0 0% o o 0%
Office of
Neighborhood
Safety and
29 15 52% 5 5 100%| o o 0% 17 7 41% 1 o 0%) 5 2 40%)| 0 Y] 0% 1 1 100% o 0 0% o o 0%
Office of Contracting
and Procurement 205 93 45% 8 5 63%) 0 0 0% 127 59 46% 0 0 0%| 64 26 1% 5 2 40% 0 [ 0% 1 1) 100% 0 0 0%
Office of Returning.
Citizens 14 14 100% 0 0 0%| 0 0 0% 1 1 100% 0 0 0%| 0 0 0%| 0 0 0% 12 12| 100% 1 1| 100% 0 0 0%
Office of Risk
79 20 25% 2 o 0% 11 4 36% 21 5 24% 25 4 16%) 11 1 9% 7 5 71% 0 0 0% 1 1 100% o o 0%
Child and Family
Services Agency 747 220 29% 116 57 49%)| 2 2 100% 465 119 26% 0 o 0%) 156 40 26% 5 1 20% o 0 0% 1 1 100% Y] o 0%
Department of
Behavioral Health 1203 487 38% 579 228 39%) 17 10| s9% 401 145 36% 31 18 58%) 165 51 31%) 5 4 80% 47 20 43% 3 3| 100% 0 0 0%
Office of Community
Affairs 1 1 100% 0 0 0%| 0 0 0% 0 0 0% 0 0 0%| 0 0 0%| 0 0 0% 1 1) 100% 0 0 0% 0 0 0%
Department of
Insurance, Securiti
and Banking 118 58 49% 6 3 50%| 1 1| 100% 74 34 46% 2 1 50%) 26 12 46% s 3 60% 3 3| 100% 1 1] 100% 0 0 0%
Department of For-
Hire Vehicles 52 27 52% 12 9 75% o o 0% 24 10 42% 0 o 0%) 13 5 38% 2 2 100% o 0 0% 1 1 100% o o 0%
Office of the Chief
Technology Officer 339 78 23% 2 13 59%) 0 0 0% 270 55 20% 8 2 25%) 34 3 9%| 3 3 100% 1 1) 100% 1 1) 100% 0 0 0%
Office of Unified
c 345 160 46% 162 % 58%) 6 2| 33% 138 47 34% 3 2 67%) 33 13 39%) 1 1 100% 0 0 0% 1 1] 100% 0 0 0%
Office of Veteran
Affairs 4 a4 100% 0 o 0% o 0 0% o 0 0% 0 o 0%) o 0 0% o o 0% 4 4 100% o 0 0% o o 0%
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hiring
agency of the
complainant

Type of complaint filed

Whether the
complainant wasan
employee or applicant

Date of complaint filing

Nature of the allegationsalleged (e.g.
hiring process, discrimination, sexual
harassment, etc.)

Steps taken to resolve the case and by whom/which agency

Status of the case asofJan. 1,2021

DPW Grievance, complaint to Director Gibson Employee 5/19/20 |Complainant alleged that offer to Offer reinstated; employee compensated appropriately Closed (response to agency sent 9/3/2020).
promoted role was unfairly rescinded
DGS Employee Grievance Employee 10/1/19|Employee alleged he wasimproperly DCHR investigated matter and issued formal response. DCHR notified DGS to work with OPRS to Closed on 3/19/2020.
denied holiday pay restore 8 hours of annual leave towards employee leave balance that was used for relevant holiday.
DDOT Employee grievance through counsel Employee 8/11/20 [Employee grieved his salary correction Agency investigated claim, drafted version of formal response, and reached out to counsel to confirm [Closed on 9/23/20.
that counsel is authorized to represent employee. Agency had conversation with counsel around
general two step promotion process without getting into specifics regarding Mr. Miller's case as
counsel had failed to produce authorization to speak regarding Mr. Miller's matter. Counsel never
followed up with DCHR after the conversation and failed to provide proof of representation. Asa
result, matter was effectively closed as no follow up communication or authorization was ever
provided.
DFS Employee Grievance Employee 5/8/20|Employee grieved not receiving court DCHR investigated matter, preparing formal response Pending.
leave for witness services
DPW Employee Grievance Employee 10/25/19 |Employee grieved a nine day suspension | DCHR granted the grievance in part, by rescinding the charges against the employee for which DPW | Closed on 3/19/2020.
did not have sufficient evidence, but denied the grievance in part and sustained the action taken by
DPW.
DGS Employee Grievance Employee 12/12/19 |Employee grieved not receiving union DCHR investigated matter, issued formal response, and determined employee was already Closed on 10/30/2020.
holiday pay for select holidays compensated for two of the holidays at issue, and not eligible for union holiday pay for the remaining
holiday at issue.
DGS Employee Grievance Employee 12/26/19 |Employee alleged unfair hiring practices |DCHR investigated the matter, preparing formal response. Pending.
DFHV Employee Grievance Employee 1/24/20 [Employee alleged that they were DCHR investigated the matter and prepared a formal responseinforming the emloyee that therewas |Closed. A response was sent to the employee on 5/14/2020.
experiencing a hostile working insufficient evidence to substantiate the allegations. In the response we also informed the grievant
environment, workplace bullying and that they have the option to seek guidance through the EEO counseling process for the allegations of
harrassment from their supervisor. disparate treatment.
DHS Applicant Grievance Applicant 1/6/20| Applicant alleged unfair hiring practices. |DCHR investigated the matter and is in the process of preparing a formal response. Pending.
DDOT Employee Grievance Employee 2/5/20|Employee alleged unfair hiring practices. |DCHR investigated the matter and prepared a formal response denying the grievance as untimely. Closed. Aresponse was sent to the employee on 5/15/2020.
FEMS Applicant Grievance Applicant 3/16/20 |Applicant alleged unfair hiring practices. [DCHRinvestigated the matter and isin the process of preparing a formal response. Pending.
DGS Employee Grievance Employee 12/7/20|Employee alleged unfair hiring practices |DCHR isinvestigating the matter and isin the process of preparing a formal response. Pending.
related to a recent Lead Special Police
Officer position within the Department of
General Services.
DCPL Employee Grievance Employee 1/2/20|Employee alleged unfair hiring practices. |DCHR issued a formal response denying the grievance without ruling on the merits. Closed. Aresponse was sent on 3/2/2020.
DGS Employee Grievance (Pay Claim) Employee 11/22/19 |Employee grieved not receiving union DCHR investigated the matter and prepared a formal response notifying the employee and agency Closed. A response was sent on 6/11/2020.
holiday pay for select holidays and that the agency was to to work with the Office of Payroll and Retirement Services (OPRS) to pay the
grieved their agency improperly charged |employee eight (8) hours of union holiday pay; restore sixteen (16) hours of annual leave and eight (8)
them hours of leave hours of compensatory time to their leave balance; and ensure all four holidays were properly coded
as “union holiday pay.”
DYRS Employee Grievance (Pay Claim) Employee 10/28/19|Employee alleged that he did not receive |DCHR received notice that the agency re d and resolved the employee Closed on 5/29/2020.
proper pay for duties completed within
his position
DGS Employee Grievance (Pay Claim) Employee 10/31/19|Employee grieved that he wasimproperly |DCHR investigated the matter and found that the agency resolved the issue and that the employee Closed. Aresponse was sent on 6/26/2020.
denied “in-lieu-of” holiday pay by his received pay. The grievance was dismissed as moot.
agency, the Department of General
Services (DGS)
DBH Employee Grievance (Pay Claim) Employee 1/6/20|Employee alleged that money was DCHR informed the employee that there weren't any statute of limitations that would precludethe |Closed. Aresponse was sent on 4/7/2020.
improperly deducted from his account by [District from deducting the amounts the employee owed for the federal health and lifeinsurance
the Office of Pay and Retirement Services |coverage they received and that the employee should reach out to the Department of Behavioral
Health and Office of Pay and Retirement Services.
DGS Employee Grievance (Pay Claim) Employee 1/4/20|Employee alleged that she wasimproperly [ DCHR investigated the matter and found sufficient evidence that the employee did not receive union |Closed. Aresponse was sent on 6/30/2020.
denied 8 hours of union holiday pay holiday pay for the holiday and notified the agency to work with the Office of Pay and Retirement
Services (OPRS) to compensate the employee for the hours of union holiday pay.
DGS Employee Grievance Employee 12/14/20 |Employee alleged unfair hiring practices | DCHR is investigating the matter and is in the process of preparing a formal response. Pending.
related to arecent Lead Special Police
Officer position within the Department of
General Services
DGS Employee Grievance Employee 12/25/19 |Non-selection Grievance must be referred to EEO counseling/OHR. Employee decided to no longer pursue the Closed 1/6/2020.
grievance through DCHR.
DGS Employee Grievance Employee 12/11/20 |Employee alleged unfair hiring practices | DCHR requested the grievant to supply additional information. Once the grievant supplies additional |Pending.
related to arecent Lead Special Police information, DCHR will investigate the matter and prepare a formal response.
Officer position within the Department of
General Services
DYRS Employee Grievance Employee 10/21/19 [Employee alleged unfair hiring practices |DCHR informed the employee that their collective bargaining agreement provides an alternative Closed on 10/28/2019.
related to a Training Specialist (CS-13) grievance process.
position with DYRS
DFS Applicant Grievance Applicant 4/9/20 | Applicant alleged unfair hiring practices | DCHR informed the applicant that their grievance was moot and would not be reviewed as no Closed. Aresponse was sent on 7/29/2020.

related to a CS-13 HR Specialist position
at DFS

individual was selected for this position since the requisition was cancelled and the agency decided
to no longer move forward with hiring for Job ID in question.
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Employing/ hiring.

Type of complaint filed

Whether the

Date of complaint filing

Nature ofthe allegations alleged (e.g.

Steps taken to resolve the case and by whom/which agency

Status of the case asofJan. 1,2021

agency of the complainant was an hiring process, discrimination, sexual
complainant employee or applicant harassment, etc.)
HSEMA Employee Grievance Employee 12/17/20|Employeegrieved that hewas unableto | DCHR isinvestigating the matter and is in the process of preparing a formal response. Pending.
use his 40 hour time off award prior to
being separated during his probationary
period
01G Investigation referral N/A OIG Referral Received 03/27/2020 Alleged mismanagement of employee Investigation conducted. Claim unsubstantiated as DCHR did not appear to ever manage employee's |Closed. Response sent to OIG on 05/04/2020.
Official Personnel Folder OPF. DCHR notified appropriate agency to work with employee to rectify any issues.
N/A N/A N/A 3/19/20 | This person attempted to grieve the DCHR denied the grievance as being a matter not subject to review. Closed. Aresponse was sent on 4/17/2020.
information he received from a Fredeem
of Information Act request
Investigation Anonymous 0IG Referral Received The Complainant alleged unfair hiring | Investigation The claim was unst Aformal response was sent to OIG. Closed. Response sent to OIG on 5/22/20.
3/25/20 practices committed by a supervisor at
HSEMA HSEMA
DCHR Investigation Former employee 0IG Referral Received Mismanagement of Official Personnel Investigation The claim was unst as DCHR did not appear to manage Closed. Response sent to OIG 4/1/20.
2/25/20 Folder employee's OPF. DCHR, however, was able to assist the and provided the
the requested personnel document.
Complaint Referral Anonymous BEGA Referral Received The complainant alleged that an OSSE DCHR found the allegations in the BEGA Complaint Referral to be without merit. No action was taken. |Closed on 2/14/20.
12/12/19 supervisor did not take appropriate BEGA did not require a response.
corrective actions against an employee
and committed improper hiring practices
OSSE
Employee Grievance Employee 12/16/19 | The employee alleged that he was DCHR investigated the matter and issued a formal response informing the employee that therewas | Closed on 3/2/2020.
improperly denied 8 hours of union sufficient evidence to substantiate his allegations. DCHR notified the employee's agency to work with
holiday pay, improperly denied night the Office of Pay and Retirement Services to restore 8 hours of annual leave to the employee's |eave
differential pay for July 21, 2019, and balance, and to compensate the employee for 10 total hours of regular pay, and 5 hours of night
denied 0.5 hours of regular pay for missed |differential pay.
lunch breaks on 24 occasions
DGS
DGS Grievance Employee 11/21/19|Telework request/ disability Grievance must be referred to EEO counseling/OHR. Closed as of 1/3/2020.
Complaint Referral Anonymous BEGA Referral Received The complainant alleged: (1) violations of [DCHR found the allegations in the BEGA Complaint Referral to be without merit. No action was taken. |Closed on 2/14/20.
1/2020 the Code of Conduct; (2)illegal druguse [BEGAdid not requirearesponse.
by employees; (3) residency fraud; (4)
improper sexual or romantic
relationships between employees; and (5)
improper hiring of employees with
criminal backgrounds
DCHR
PSC Grievance Employee 11/13/19 | Performance evaluation; unethical Employee notified that grievances regarding boards and commissions not within DCHR's jurisdiction |Closed on 11/19/2019.
behavior
poc Complaint Employee Notice of EEOC charge received Retaliation and national origin Notice of EEOC charge sent to DOC to respond/defend. Closed, sent EEOC notice to DOC 11/6/2019.
10/22/2019 discrimination
DYRS Grievance Employee 11/2/19 | Adverse action Denied. Closed on 11/22/2019.
HSEMA Investigation Employee 10/1/19 [Employee discipline Investigation conducted; recommendations made to Deputy Mayor requesting investigation. Closed on 11/19/2019.
DCHR Complaint Employee 9/19/19 | Sexual Harassment DCHR's SHO conducted a SH investigation. Closed 11/22/2019.
DCHR Complaint Former employee 11/12/19|Reemployment rights under USERRA DCHR conducted internal review and submitted aresponse on 1/3/2020 Closed: USERRA investigator final letter sent 2/5/2020
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