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Agency Department of Employment Services

Mission
empower fair, safe, effective working

Summary of
Services

access to qualified job candidates. Fi
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Agency Code CFO
The Department of Employment Services (DOES) mission is to connect District residents, job seekers, and employers to opportunities and resources that

communities.

nally, DOES provides District youth with job training, academic enri

through its Year-Round, Summer Youth, Mayor's Youth Leadership Institute, and other youth programs.

~ 2020 Accomplishments

Fiscal Year 2020

DOES, the District of Columbia's lead labor and workforce development agency, provides customers with a comprehensive menu of workforce development
services funded through a combination of federal grants and Local appropriations. DOES delivers basic income support services to unempl
underemployed persons who lost their jobs through no fault of their own through the Unemployment Insurance division. The Labor Standar
a safe and healthy work environment for workers in the District, administers a pr.
injuries or illnesses, administers the District's wage-and-hour laws, and provides
DOES's Workforce Development division provides job seekers with workforce development and training cﬁ

odyed )
s division ensures

ram to provide benefits to qualified individuals with employment-related
ring and adjudication services to settle workers' compensation disputes.

rograms and services to ensure employers have
ment, leadership, and employment opportunities

Accomplishment

Impacton Agency

‘ Impact on Residents

The onset of the COVID-19 Emergency and the
passage of the Federal Bill on unemployment
insurance puta heavy burden onthe shoulders of
DOES. However, theagency accepted the
challenge and worked together to provide
continuing services to the people of the District.
In a typical year, DOES receives approximately
35,000 claims. From March 2020 to October
2020, DOES has processed and paid nearly three
times thatamount.

DOES’ Office of Customer Experience led and
managed 5 Ul call center groups, consisting of
over 200 call takers who received over 526,000
calls. Despite the long wait times associated with
the unprecedented call volume, at times the Ul call
center was able to achieve average customer wait
times as low as 9 minutes.

OCE could not have reached its goal without the
Office of Training and Professional Development
providing training for new hires at the call center,
call center volunteers, and DOES employees from
other departments educating themin the correct
processes.

The Office of Information Technology was ableto
procure, configure, and distribute 500+ devicesin
support of the surge in Unemployment Insurance
and Pandemic Unemployment Assistance claims.
This included laptops and cellular devices for
Customer Navigation Center (CNC) workers,
Internal Ul Program staff and volunteers, DC
Employee volunteers, and multiple third-party call
centers.

In addition, the Office of Workers’ Compensation
(OWC) has kept its commitment to offer a $5
million dollar rebate to workers’ compensation
insurance carriers and self-insured employers
doing business in the District of Columbia
providing financial relief to self-insured employers.

The Office of Paid Family Leave began issuing
benefits for the PFL programon July 1, 2020. This
was the final stepinthe planto outline, develop,
and administer a paid leave program for the District
of Columbia under the provisions of the Universal
Paid Leave Amendment Act of 2016. Employer tax
collection began on July 1,2019

* Virtual Program: Kicked off our first ever virtual
Mayor Marion S. Barry Summer Youth Employment
Program (MBSYEP).

* Virtual Certification: Our office was able to
adapt quickly to a virtual certification model. The
normal certification process requires youth to
come in person to certify. Thanks to our IT team
working closely with the program, we were able to
setup a platform which afforded over 3,000 youth
the opportunity to certify virtually.
. Scholarshi&sr:. Continued our Llayor’s
Opportunity Scholarship.

Food Stamp Supplement Employment and Training
(FSET): 150 MBSYEP participants attended the
Supplemental Nutrition Assistance Program
Bootcamp virtually. Participants eared atotal 144
certifications.

* 55 Certification across Medical Cleaning,
Customer Service, OSHA Bloodbome Pathogens,
and Chemical Hazards

* 28Eamed )ohns Hopkins University Contact
Tracing Certification

* 23 Eamed certificates from the Association of
State and Territorial Health Officials and National
Coalition of STD Directors

* 37 Completed Salesforce training modules for
contact tracing using the Work.com software
product

1Call center public health outreach project to
hone customer service and data entry skills

By reacting as an agency, helping each other where we could,
DOES came together and out of silos. While most employees of
the agency are able to work from home, the amount of extra work
that many put in to help deal with problems arising from the health
emergency was substantial.

The Paid Family Leave program is a huge addition to the
Department of Employment Services. Besides collecting taxes
from District businesses and considering benefits, the Office of
Paid Family Leave incorporates: maintaining and updatin
technology so people can apply for benefits; working wit
different District agencies to implement MOUs; considering
appeals and reconsideration requests; creating and runninga call
center; providing outreach to citizens with newsletters, social
media, webinars etal.

* Virtual Program: Our program was one of the only summer
youth employment programs to continue operations at full scalein
the nation. While other jurisdictions chose to shut down their
rations for the summer, the District continued. Other programs
like Prince George's County, Alexandria, Baltimore, and
Philadelphia heard that our program was continuing and reached
out for guidance and best practices for their 2021 program.
* Virtual Certification: The impacts of a virtual certification model
motivated our staff to work even harder. This was something our
office was already considering; however, we had not yet
implemented it. COVID-19 forced our agency to adapt. We are
currently ramping up for our 2021 program year with the
anticipation of going 100% virtual for certification.
* Scholarship: Many of the recipients expressed gratitude in their
essays and even emails to the agency for continuing this portion of
the program. This financial commitment highlighted all the core
values listed in our agency's Vision Forward goals.

Unlike many jurisdictions, DOES has managed to
distribute unemployment insurance under the
COVID-19 regulations as well as the extra funds
supplied by Congress. Atthe peak times, FY2020
Q3, our benefits claims examiners resolved an
average 2033 issues, six times the number of issues
they addressed in Q1. Moreover, a total of 86,649
total claims were filed with over 62,000 of them filed
inQ3.

This accomplishment impacts residents of DC
because this program provides:

1. 8weeks to bond with a new child

2. 6weeksto care for a family member with a
serious health condition

3. 2weeks to care for your own serious health
condition

This also benefits non DC residents, as the tax
collected is from DC businesses which have
employees outside of the District of Columbia.

* Virtual Program: Over 9,000 youth were place
with an employer and afforded the opportunity to
work virtually during the COVID-19 pandemic.

* Virtual Certification: Over 3,000 youth were able
to certify from their home. Without a virtual
certification platform during this pandemic, over
3,000 youth would not have been able to participate
in our program this year.

* Scholarship: We were able to provide 75 Mayor
Marion S. Barry Summer Youth Employment
Program participants with scholarships. Ofthe 75
recipients, 54 received $2,000 in scholarships, and
21 received the Director’s Award receiving $4,100in
honor of our 41st year of programs.



~ 2020 Key Performance Indicators DOES POH 2021 Q4

Measure Frequency FY FY FY FY FY FY FY FY FY KPI Explanation
2017 2018 2019 2020 2020 2020 2020 2020 2020 Status for Unmet
Actual Actual Actual Target Quarter Quarter Quarter Quarter Actual FY 2020
1 2 3 4 Target
1- Unemployment Insurance - Improve the efficiency, integrity, and performance of ployment P tion benefits and unemployment tax services
provided to claimants and District employers. (3 Measures)
Percent of all Quarterly 88.8% 91.5% 91% 87% 94.7% 95% 58.5% 39.2% 59.9% Unmet During its peak,
first the COVID-19
unemployment emergency
insurance roduced up to
payments made Otimes more
to eligible applications to
claimants within process than
14days normal.
Maintaining
the 14 day
standard
proved to be
impossible at
that volume.
Percentof new  Quarterly 77.6% 82.2% 80.2% 70% 89.9% 84.2% 79.4% 87% 85.2% Met
unemployment
insurance status
determinations
made within 90
calendar days
Percent of Quarterly New in Newin New in New in 96.4% 97.7% 65.9% 61.1% 76% New in
Nonmonetary 2020 2020 2020 2020 2020
Determinations
(Separations
an
Nonseparations)
made within 21
days of the date
of detection

2 - Labor Standards - Provide a more efficient and effective system to prevent workers from exposure to unsafe working environments and from falling beneath an
unacceptable income level at times of unemployment due to injury or illness. (1 Measure)

Percent of
workers
compensation
formal hearings
finalized within
120 calendar
days

Quarterly 91.7% 94% 93.8%

3 - Workforce Devel t -l | t out:
aligned with the District’s highdemand occupaﬁonsand lead to credentials recognized nationally by employers. (2 Measures)

Average
number of
business days
between
Training
Application and

Training Begin
Date

Percent of
program
participants that
complete
occupational
skills trainings

Quarterly Not Not Waiting
Available Available onData

New in
2020

Newin
2020

New in

Annually
2020

80%

45

New in
2020

95.8%

26.7

Annual

Measure

98.6%

25

Annual
Measure

110.8%

0

Annual
Measure

95.2% 98.3%

o 25.9

Annual
Measure

Met

Met

83.27% Newin
2020

for District residents by providing high-quality training programs for adults and youth thatare

4 - Organizational Excellence Ongolng efforts to establish standards and processes intended to engage and motivate staff to deliver services that fulfill internal

and external

Percent of
telephonecalls
answered (CNC)

Average
telephonecall
wait time (CNC)

Average
telephonecall
hold time (CNC)

Email response
time percentage
(CNC)

Voicemail
response time

Fercenmge

Quarterly

ts. (5 Measures)

New in
2020

Newin
2020

New in
2020

Quarterly

New in
2020

Newin
2020

New in
2020

Quarterly

New in
2020

Newin
2020

New in

Quarterly
2020

Quarterly Waiting

on Data

Waiting

Not
Available on Data

New in
2020

Newin
2020

New in
2020

New in
2020

New in
2020

New in
2020

Waiting
on Data

New in
2020

91%

9.8

0.5

100%

75%

0.9

100%

61

53%

58

33

100%

52

61.6% 61.6%
58 36.5
3.1 1.9
100%

100%

No 53.3
applicable
incidents

New in
2020

New in
2020

New in
2020

No Target
Set

New in
2020

5 - Ensure employers are connected to the American Job Centers to address their workforce needs thereby ensuring positive loy
outcomes for residents. (2 Measures)

P

nt and pl
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Measure Frequency FY FY FY FY FY FY KPI Explanation
2017 2018 2019 2020 2020 2020 2020 2020 2020 Status for Unmet
Actual Actual Actual Target Quarter Quarter Quarter Quarter Actual FY 2020
1 2 3 4 Target
Percent of the Annually 99.5 100 100 85 Annual Annual Annual Annual 98.9 Met
First Source Measure Measure Measure Measure
Agreements
executed by the
District that are
monitored
Percent of the Annually New in Newin New in New in Annual Annual Annual Annual 98.9% New in
First Source 2020 2020 2020 2020 Measure Measure Measure Measure 2020
Agreements
executed by the
District that are
enforced
6 - Universal Paid Family Leave Benefits - Imnplementing the program to provide temporary weekly benefits to eligible individuals. (1 Measure)
Percent of Annually New in Newin New in New in Annual Annual Annual Annual 92.74% Newin
Employers 2020 2020 2020 2020 Measure Measure Measure Measure 2020
registeredin
Employer Self
Service Portal
~ 2020 Workload Measures
Measure FY FY FY 2020 FY 2020 FY 2020 FY 2020 FY
2018 2019 Quarter 1 Quarter2 Quarter 3 Quarter 4 2020
Actual Actual PAR
1- Unemployment Benefits (1 Measure)
Average number of issues resolved by Benefits Claims Examiners 1690 1611 298 415 2033 998 936
3 - DC Career Connections (9 Measures)
Number of individuals enrolledin DC Career Connections Program 522 390 88 73 (o] (o] 161
Number of participants completing Job Readiness Training 373 240 68 55 14 139
Number of participants placed in subsidized employment 178 147 24 9 (o] 7 40
Number of participants placed in unsubsidized employment 140 97 17 24 16 17 74
Number of participants that retained unsubsidized employmentfor 6 Not 276 28 nz 12 57 214
months Available
Number of participants enrolled in occupational skills training New in New in 26 15 0 5 46
2020 2020
Number of participants that earn a credential from occupational skills New in New in (o] (0] (o] 1 1
training 2020 2020
Number of employers that participate in subsidized employment New in New in 7 4 (o] 10 21
2020 2020
Number of participants enrolled in post-subsidized employment job New in New in 5 (o] (0] n
search particea po ployment] 2020 2020
3 - Infrastructure Academy (4 Measures)
Number of participants enrolled in a DCIA training program 965 2012 36 63 63 75 237
Number of participants completing a DCIA training program 388 408 73 61 39 102 275
Number of participants that completed a DCIA training program and 15 105 59 31 2 8 100
placed in unsubsidized employment
Number of participants that completed a DCIA training program and Not 90 27 15 87 120 249
retained unsubsidized employment for 6 months Available
3-Job Centers (7 Measures)
Number of applicants enrolled in Wagner-Peyser 7977 9627 2218 2389 325 507 5439
Number of applicants enrolled in WIOA 1060 1261 279 280 4 38 601
Number oflpartlcipants enrolled in a skills training programthroughan 398 326 50 52 0 3 105
Individual Training Account (ITA)
Number of participants successfully completing skills training through 325 213 52 37 3 3 95
an Individual Training Account (ITA)
Number of participants that earn a nationally or regionally recognized 137 151 20 24 0 58 102
credential
Number of participants placed in unsubsidized employment after 316 546 56 71 22 42 191
receiving any career services, including training
Number of participants that retained unsubsidized employmentfor 6 Not 832 91 Waiting on 67 129 287
months after placement and program exit Available Data

3-LEAP (10 Measures)



Measure
2018
Actual
Number of NON-TANF individuals enrolled 39
Number of TANF individuals enrolled 20
Number of NON-TANF participants currently active (open program 67
application)
Number of TANF participants currently active (open program 50
application)
Number of NON TANF participants completing the program 24
Number of TANF participants completing the program 21

Number of NON TANF participants placed in unsubsidized employment 0O

Number of TANF participants placed in unsubsidized employment (o]
Number of NON-TANF participants that retained unsubsidized Waitingon
employmentfor 6 months Data

Number of TANF participants that retained unsubsidized employment Waitingon
for 6 months Data

3 - Office Of Apprenticeship Info & Training (2 Measures)

Number of participants placed in unsubsidized employment Not
Available

Number of participants that retained unsubsidized employmentfor 6 Not
months Available

3 - On-the-Job Training (4 Measures)

Number of individuals enrolledinthe program Not
Available

Number of participantss completing the program Not
Available

Number of participants placed in unsubsidized employment Not
Available

Number of participants that retained unsubsidized employmentfor 6 Not
months Available

3 - Senior Service (BTW50+ - local job program) (5 Measures)

Number of Applicants 115
Number of individuals enrolledinthe program 105
Number of participants completing work readiness training 116
Number of participants placed in unsubsidized employment 55

Number of participants that retained unsubsidized employmentfor 6 Not
months Available

3 - Senior Service (SCSEP - Federal Program - from DSI) (4 Measures)

Number of DOES SCSEP participants actively participating in Subsidized 0
Employment

Number of DOES SCSEP participants that Entered Unsubsidized (0]
Employment

Number of DOES SCSEP participants that retained unsubsidized Waitingon
employment for 6 months after placement and exit Data

Number of DOES SCSEP participants that retained unsubsidized Waitingon
employment for 12 months after placement and exit Data

3 - Summer Youth Employment Program (3 Measures)

Number of Applicants Waitingon
Data

Number of individuals enrolledinthe program \Slaiting on
ata

Number of participants completing the program Waiting on
Data

3 - Transitional Employment (Project Empowerment) (9 Measures)

Number of individuals enrolledinthe program 892
Number of participants completing work readiness training 745
Number of participants placed in unsubsidized employment 387

Number of participants that retained unsubsidized employmentfor 6 Waitingon
months Data

D E§YPOH 2931 Q4

2019
Actual

10
36
154

91

63
23
37
17

n

18

159
56
39
29
80

107

10

16

18,718

11,358

9939

848
620
321
285

FY 2020
Quarter 1

No data
available

No data
available

26

Annual
Measure

Annual
Measure

Annual
Measure

242
234
92
83

FY 2020
Quarter2

13
21
12

17

1
4
1
4

No data
available

No data
available

76

76

22

10

N W O ©

Annual
Measure

Annual
Measure

Annual
Measure

232
264
91

290

FY 2020
Quarter 3

0
0

No data
available

9

o O o o

Annual
Measure

Annual
Measure

Annual
Measure

51
38

FY 2020
Quarter 4

13
16

n
8
n

No data
available

No data
available

No applicable
incidents

No applicable
incidents

10

A O O O ©

16

Annual
Measure

Annual
Measure

Annual
Measure

12

10
168

FY
2020
PAR

40
76
30

60

10
29
9

25

Waiting
on Data

9

197

889

51

46

28

19,897

9161

9081

486
499
244
579



Measure . EQPOH 2931 Q4 FY 2020 FY 2020 FY 2020 FY 2020 FY

2018 2019 Quarter 1 Quarter 2 Quarter 3 Quarter 4 2020
Actual Actual PAR
Number of employers that participate in subsidized employment New in New in 7 43 0 15 65
2020 2020
Number of participants placed in post-subsidized employment job New in New in 33 25 0 22 80
search particpansp po Py J 2020 2020
Number of participants enrolled in occupational skills training New in New in 21 17 0 o] 38
2020 2020
Number of participants that earn an occupational skills training New in New in 0 1 0 (0] 1
credential 2020 2020
Number of participants placed in subsidized employment New in New in 129 118 (o] 38 285
2020 2020
3 - Veteran Affairs (2 Measures)
Number of participants thatare employed 6 months after placementand New in New in 33 20 24 28 105
program exit 2020 2020
Number of participants that are employed 12 months after placement New in New in 49 39 35 23 146
and program exit 2020 2020
3 - Year Round Youth Program (4 Measures)
Number of applicants 439 201 59 42 (o] 28 129
Number of participants enrolled in a training program 296 254 62 42 36 140
Number of participants completing a training program 184 191 (o] 2 n (o] 13
Number of participants that earn a credential 188 90 (o] 2 (o] 1 3
4 - Customer Experience (4 Measures)
Total number of telephone calls received (CNC) New in New in 23,921 72,014 261,490 246,981 604,406
2020 2020
Total number of emails received (CNC) New in New in 1150 6243 11,522 8647 27,562
2020 2020
Total number of voicemails received (CNC) New in New in 16 63 54 No applicable 133
2020 2020 lents
Total number of Unemployment Initial Claims received via the IVR(CNC) New in New in 1384 2116 3784 1238 8522
2020 2020

5 - First Source Management, Monitoring, and Enforcement (4 Measures)

Number of agreements executed and submitted to DOES \II)VaitIng on 1112 339 314 254 180 1087
ata
Number of beneficiaries meeting the first source standard Waitingon 722 269 365 362 426 1422
Data
Number of beneficiaries fined Waitingon 6 2 12 0 4 18
Data
Number of beneficiaries that paid fines \6Vaiﬂng on 5 1 (0] 3 2 6
ata

5 - Talentand Client Services (3 Measures)

Number of Employers who hired DOES customers for unsubsidized jobs Waitingon 269 121 16 14 9 160
Data

Number of new employers registered into DC Networks 913 810 164 206 279 182 831

Number of new employers who hired atleast one DOES customer Waitingon 5 No applicable 3 8 1 12
Data incidents

~ 2020 Operations

Operations Operations Operations Description Type of
Header Title Operations
1-Unemployment Insurance - Improve the efficiency, integrity, and performance of . ployment P tion benefits and unemployment tax services

provided to claimants and District employers. (1 Activity)

BENEFITS lBJener?]ponment Providing temporary weekly benefits to workers who become unemployed due to no fault of their own. Daily Service
nefits

2 - Labor Standards - Provide a more efficient and effective system to prevent workers from exposure to unsafe working environments and from falling beneath
an unacceptable income level at times of unemployment due to injury or illness. (1 Activity)

OAH: Hearings & Conducts formal administrative workers’ compensation hearings for private and public sector employees and Daily Service
ADMINISTRATIVE Adjudication dployers in the District of Columbia, so that rights and responsibilities are determined fairly, promptly, and according
HEARINGS ue process.
DIVISION
3 - Workforce Devel t -l | t out for District residents by providing high-quality training programs for adults and youth thatare

aligned with the District’s high demand oecupaﬂonsand lead to credentials recognized nationally by employers. (12 Activities)



Operations
Header

LOCAL ADULT
TRAINING

LOCAL ADULT
TRAINING

LOCAL ADULT
TRAINING

LOCAL ADULT
TRAINING

TRANSITIONAL
EMPLOYMENT

TRAINING AND
EMPLOYEE
DEVELOPMENT

TRAINING AND
EMPLOYEE
DEVELOPMENT

LOCAL ADULT
TRAINING

YEAR ROUND

SENIOR
SERVICES

VETERAN
AFFAIRS

ONE-STOP
OPERATIONS

DOES POH 2021 Q4

Operations Operations Description Type of
Title Operations
Senior Service  The District of Columbia has a diverse population of talented job seekers betweenthe ages of 50 and 64 looking to Daily Service
(BTW50+ — enter or reenter the workforce and assume roles as productive, full-time employees. Back to Work 50+ (BTW50+) isan
local job initiative launched by the Department of Employment Services in collaboration with AARP Foundation which expands
program) employment opportunities for mature job seekers from all eight wards of the District.
Infrastructure The District of Columbia Infrastructure Academy (DCIA) is a key initiative of Mayor Muriel Bowser's Administration to Daily Service
Academy meet the need for skilled infrastructure professionals in Washington, DC. DCIA coordinates, trains, screens and recruits
residents to fulfill the needs of the infrastructure industry and infrastructure jobs with leading companies in this high-
demand field.
Office Of The Office of Agprentlceship, Information and Training (OAIT) oversees the apprenticeship system in the District of Daily Service
Apprenticeship Columbia. OAIT also safeguards the well-being of apprentices, ensures the quality of programs, provides integrated

Info & Training  employment and training information to sponsors, employers and trainers. OAIT also staffs the District of Columbia
Apprenticeship Council. Applicants for apprenticeships must be atleast 16 years old and meet the sponsor's
qualifications. Generally, applicants must demonstrate to sponsors thatthey have the ability, aptitude, and educationto
master the rudiments of the occupation and complete related instruction.

Summer Youth  The Marion Berry Summer Youth Employment Program (MBSYEP or Summer Youth) is a program allowing young people Daily Service
Employment 16-24 to gain work experience during the school year’s summer break. This locally funded program is considered one

Program of the best in the country with thousands of young people finding employment through the program.

Transitional For over fifteen years, Project Empowerment (TEP) has helped to reduce economic disparity in the District by serving Daily Service
Employment thousands of individuals with multiple barriers to employment. The Program’s work readiness modelis designed to

(Project provide nearly 700 unemployed District residents with opportunities to grow in education, training, and subsidized

Empowerment) employment placements each year. Project Empowerment achieves its mission of moving participants into the
workforce by partnering with government, non-profit, and private businesses across the DMV area to recruit, train,
match, and coach candidates for successful employment.

On-the-Job On-the-Job (OJT) training is a workforce development strategy where employers of all sizes have an opportunity to train,  Daily Service
Training mentor, and hire candidates toward a specific skillset or job function. Through the OJT model, candidates receive the

training necessary to increase their skills. This strategy ensures unemployed and underemployed jobseekers have a

chance to enter and reenter the workforce through an “eam and learn” model. The streamlined approach developed

between employers and the Department of Employment Services (DOES) reimburses employers at an established wage

rate in exchange for the training provided to participating OJT candidates.

DC Career DC Career Connections is a work readiness program designed to provide more than 400 out-of-school and Daily Service
Connections unemployed young adults with opportunities to gain valuable work experience, skills training, and individualized

coaching and supportto obtain employment. Anintegral component of Mayor Muriel Bowser’s Safer, Stronger DC

Initiative, DC Career Connections actively seeks to engage District youth

LEAP L.E.A.P. (Learn, Earn, Advance, Prosper) is a network of interconnected partners utilizing the “eam-and-learn” approach  Daily Service
to link the city’s unemployed residents with employment, education and training opportunities. The eam-and-learn
approach applies the apprenticeship model to skill development, allowing individuals to earn a wage while
participating in an on-the-job training experience and concurrently participating in related technical instruction.

Year Round The Year Round Youth program is federally funded opportunities for young people 14-24 to gain work experienceand  Daily Service
Youth Program  jobreadiness training. In-School Youth will continue their secondar{ school studies while having counseling and

coaching to prepare them for the workplace. Out-of-School Youth, 18-24, have either already completed secondary

school orare working toward a GED or other nationally recognized secondary school equivalence while receiving

coachingand job leads.

Senior Service  The Senior Community Service Employment Program (SCSEP) is a federal program to help older Americans get back Daily Service

(SCSEP - into or remain active in the workforce. It is a part-time community service and work-based training program where
Federal participants gain career skills thmu%:on the job training in community based organizations in identified growth
Program-from industries. SCSEP also works with the business community to identify employers who are interested in hiring qualified,

DsI) trained mature workers.

Veteran Affairs  The DC Department of Emplo?(ment Services (DOES) requires that Priority of Service be ng'ven to veterans and eligible Daily Service
spouses who meet the eligibility criteria in accordance with applicable laws, policies and federally mandated programs.
Priority of service also requires that veterans and eligible spouses receive priority over non-covered persons earlier in
time for the full array of services provided at an American Job Centers (AJC). These services include the receipt of
employment, training, and placement services inany workforce pre paration program directly funded, in whole orin
part, by the US Department of Labor. Specialized federal services such as the Vocational Rehabilitation & Employment
(VR&E) program are also available to eligible veterans.

Job Centers Providing job seekers with a number of employment opportunities. Each center provides career counseling, resume Key Project
assistance, job placement, vocational training, access to online services, information about local and national labor
markets, and unemployment insurance.

4 - Organizational Excellence- Ongoing efforts to establish standards and processes intended to engage and motivate staff to deliver services that fulfill internal
and external customer requirements. (2 Activities)

TRAINING AND
EMPLOYEE
DEVELOPMENT

CUSTOMER
SERVICE

Professional Provide opportunities for staff to enhance and develop skill sets to improve efficiency and customer service. Key Project
Development

Customer Deliver professional, helpful, high quality service in a timely manner while providing clear thoughtful and deliberate Daily Service
Experience messaging to both internal and extemal customers.

5 - Ensure employers are connected to the American Job Centers to address their workforce needs thereby ensuring positive employment and placement
outcomes for residents. (2 Activities)

EMPLOYER
SERVICES

FIRST SOURCE

Talent and Manage employer relationships, connect them to the American Job Centers, and brokers products and services Key Project
Client Services  provided by DOES. Encourage local businesses to paf:':Lpatein District employment programs and to take advantage
of the many free services that support their business needs; e.g., Office of Safety and Health consultations.

First Source Manage and monitor First Source Employment Agreements as well as handle all reporting regarding the agreements Daily Service
Management, zpeciﬂed in the "First Source Employment Agreement Act”; e.g. the regular reports sent to the Council of the District of

Monitoring, olumbia.

and

Enforcement

6 - Universal Paid Family Leave Benefits - Implementing the program to provide temporary weekly benefits to eligible individuals. (1 Activity)

UNIVERSAL PAID  Paid Family Implement the programto provide temporary weekly benefits to eligible individuals. Key Project

FAMILY LEAVE

Leave Benefits
Implementation

7 - Create and maintain a highly efficient, transparent, and responsive District government. (2 Activities)
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Operations Operations Operations Description Type of
Header Title Operations
TRAINING AND  Staff Providing opportunities for staff to enhance and develop skill-sets to improve efficiency and customer service. Key Project
EMPLOYEE Professional
DEVELOPMENT  Development
CUSTOMER Service Delivery Providing and delivering services to all customers in a professional and timely manner. Daily Service
SERVICE

~ 2020 Strategic Initiatives

Strategic Strategic Initiative Description Completion Status Update Explanation
Initiative to Date for
Title Incomplete
Initiative
Customer Experience (1 Strategic Initiative)
Rebrand the In FY20, the Department of Employment Services (DOES) will  Complete In Q4, the Office of Customer Experience ensured equal
“Customer  improve customer service and the customer experience by access to DOES services to all customers, in all languages.
Experience”  redesigning the Customer Navigation Center (CNC) to serve During FY20, over 250 vital documents were translated for
at DOES as the main communication hub for the Agency. The CNC will DOES programs and departments in 6 different languages
Customer re-engineer processes and procedures and integrate including translating social media kits and documents for
Navigation  technology that will allow the Agency to provide quality and Ul, PFL, and MBSYEP into Spanish and Amharic. The OCE
Center timely responses to customers via, calls, email, chat, and provided vital information to limited English speaking and
social media, while tracking all communication from entry to non-English speaking customers, translating the PUA online
resolution. The CNC will improve service delivery by application into six languages including several supporting
establishing customer service standards at every customer documents, translating all PFL medical forms, the employee
entry point (calls, live, email, chat, social media) to ensure handbook, and the webinars into 6 languages. Technical
consistency in the quality of service provided to stakeholders. support was also provided to the Ul team to create a
Spanish webinar and training modules for staff.
In FY20, the DOES will also redesign the Agency’s Interactive
Voice Response System (IVR) by providing self-service options
as well as efficient live support to ensure customers have a
positive experience when navigating the IVR.
Job Centers (1 Strategic Initiative)
Align In FY20, DOES will promote the alignment of education and 75-99% Director to sign off on the 3 documents is pending -agency The agency
Education workforce strategies for improved outcomes by designing may wish to make edits based on the current workforce may wish to
and and releasing a set of “playbooks” that identify challenges landscape and the impact of the public health emergency make edits
Workforce and promote potential solutions related to serving the and pandemic. Once these are approved the agency can based on the
Strategies to following target groups: move forward with publishing (hard copy and digitally). current
Improve 1) DC's Opportunity Youth, defined as young adults between workforce
Qutcomes the ages of 16 and 24 who are neither in school or the landscape and
workforce. the impact of
2) DC's College Students the public
3) DC Adults with low literacy levels health
emergency and
With each playbook, DOES will also provide resources and pandemic.
information for facing the challenges through
recommendations for improved practices and tools to serve
the target population and improve outcomes for educational
and workforce success. This is in line with both DOES’
Strategy and the Workforce Investment Opportunity Act
Unified State Plan.
Professional Development (1 Strategic Initiative)
Improve and  In FY20, The Office of Training and Professional Development = Complete OTPD increased the number of training enrollments and
Increase (OTPD) aims to improve the capabilities of DOES staff by course offerings in Q4. There were 299 training enroliments
Staff registering at least one third of managers in management and through Graduate School USA, Harvard Extension School,
Capabilities  leadership training, expand Academy DOES to include a Management Concepts, and Grant Training Center for

Management Essentials program, implement a Data
Management program within Academy DOES, and facilitate
manager-focused training to occur at least quarterly.

courses on data collection, management and analysis,
leadership management training, and grant writing. A
leadership development program was created through
Harvard Extension School for 14 staff. Specialized training
was provided in Compliance Auditing. 30 staff completed
Contract Admin recertification. OTPD created the DOES
ReOpening training presentation and post-training
assessment. Enhancements were made to the Ul Call Center
training program; PFL and Ul training was provided for over
115 agents. OTPD collaborated with Ul to develop a Ul
Escalation training program.
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Agency Department of Employment Services Agency Code CFO Fiscal Year 2021

Mission The Department of Employment Services (DOES) mission is to connect District residents, job seekers, and employers to
opportunities and resources that empower fair, safe, effective working communities.

- Strategic Objectives

Objective Strategic Objective
Number

1 Unemployment Insurance - Improve the efficiency, integrity, and performance of unemployment
compensation benefits and unemployment tax services provided to claimants and District employers.

2 labor Standards - Provide a more efficient and effective system to prevent workers from exposure to unsafe
working environments and from falling beneath an unacceptable income level at times of unemployment due
to injury or iliness.

3 Workforce Development -Improve employment outcomes for District residents by providing high-quality
training programs for adults and youth that are aligned with the District’s high demand occupations and lead
to credentials recognized nationally by employers.

4 Organizational Excellence- Ongoing efforts to establish standards and processes intended to engage and
motivate staff to deliver services that fulfill internal and external customer requirements.

5 Ensure employers are connected to the American Job Centers to address their workforce needs thereby
ensuring positive employment and placement outcomes for residents.

6 Universal Paid Family Leave Benefits - Implementing the program to provide temporary weekly benefits to
eligible individuals.

7 Create and maintain a highly efficient, transparent, and responsive District government.

~ Key Performance Indicators

Measure Directionality FY FY FY FY
2018 2019 2020 2021
Actual Actual Actual Target

1 -Unemployment Insurance - Improve the efficiency, integrity, and performance of unemployment compensation
benefits and unemployment tax services provided to claimants and District employers. (2 Measures)

Percent of new unemployment insurance status Upis Better 82.2% 80.2% 85.2% 70%
determinations made within 90 calendar days

Percent of Nonmonetary Determinations (Separationsand Up s Better Newin New in 76% 80%
Nonseparations) made within 21 days of the date of 2020 2020

detection

2 -Labor Standards - Provide a more efficient and effective system to prevent workers from exposure to unsafe
working environments and from falling beneath an unacceptable income level at times of unemployment due to
injury or iliness. (1 Measure)

Percent of workers compensation formal hearings finalized Up is Better 94% 93.8% 98.3% 80%
within 120 calendar days

4 - Organizational Excellence- Ongoing efforts to establish standards and processes intended to engage and
motivate staff to deliver services that fulfill internal and external customer requirements. (5 Measures)

Percent of telephone calls answered (CNC) Upis Better Newin New in 61.6% 80%
2020 2020

Average telephone call wait time (CNC) Down is Better Newin  Newin 36.5 5
2020 2020

Average Email Response Time Up is Better Newin Newin New in New in
2021 2021 2021 2021

Average telephone call hold time in minutes (CNC) Down is Better Newin  Newin 1.9 0.5
2020 2020
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Measure Directionality FY FY FY FY
2018 2019 2020 2021
Actual Actual Actual Target

Voicemail response time percentage (CNC) Upis Better Newin New in 98.2% 90%
2020 2020

6 - Universal Paid Family Leave Benefits - Inplementing the program to provide temporary weekly benefits to
eligible individuals. (3 Measures)

Percent of Employers registered in Employer Self Service  Upis Better Newin New in 92.7% 50%
Portal 2020 2020
Percentage of Claims Approved Upis Better Newin New in New in New in

2021 2021 2021 2021

Number of New Claims Filed Neutral Newin New in New in New in
2021 2021 2021 2021

~ Operations

Operations Operations Operations Description
Header Title

Type of
Operations

1 -Unemployment Insurance - Improve the efficiency, integrity, and performance of unemployment compensation
benefits and unemployment tax services provided to claimants and District employers. (1 Activity)

BENEFITS Unemployment Providing temporary weekly benefits to workers who become Daily Service
Benefits unemployed due to no fault of their own.

2 - Labor Standards - Provide a more efficient and effective system to prevent workers from exposure to unsafe
working environments and from falling beneath an unacceptable income level at times of unemployment due to
injury or illness. (1 Activity)

OAH: Hearings & Conducts formal administrative workers’ compensation hearings for Daily Service
ADMINISTRATIVE Adjudication private and public sector employees and employers in the District of

HEARINGS Columbia, so that rights and responsibilities are determined fairly,

DIVISION promptly, and according to due process.

3 - Workforce Development -Improve employment outcomes for District residents by providing high-quality
training programs for adults and youth that are aligned with the District’s high demand occupations and lead to
credentials recognized nationally by employers. (12 Activities)

LOCALADULT Senior Service  The District of Columbia has a diverse population of talented job Daily Service
TRAINING (BTW50+ - seekers between the ages of 50 and 64 looking to enter or reenter the

local job workforce and assume roles as productive, full-time employees. Back

program) to Work 50+ (BTW50+) is an initiative launched by the Department of

Employment Services in collaboration with AARP Foundation which
expands employment opportunities for mature job seekers from all

eight wards of the District.
LOCALADULT Infrastructure The District of Columbia Infrastructure Academy (DCIA) is a key Daily Service
TRAINING Academy initiative of Mayor Muriel Bowser's Administration to meet the need for

skilled infrastructure professionals in Washington, DC. DCIA
coordinates, trains, screens and recruits residents to fulfill the needs of
the infrastructure industry and infrastructure jobs with leading
companies in this high-demand field.

LOCALADULT Office Of The Office of Apprenticeship, Information and Training (OAIT) Daily Service
TRAINING Apprenticeship oversees the apprenticeship system in the District of Columbia. OAIT
Info & Training  also safeguards the well-being of apprentices, ensures the quality of

programs, provides integrated employment and training information

to sponsors, employers and trainers. OAIT also staffs the District of

Columbia Apprenticeship Council. Applicants for apprenticeships

must be at least 16 years old and meet the sponsor's qualifications.

Generally, applicants must demonstrate to sponsors that they have the

ability, aptitude, and education to master the rudiments of the

occupation and complete related instruction.

(8]
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Header

LOCAL ADULT
TRAINING

TRANSITIONAL
EMPLOYMENT

TRAINING AND
EMPLOYEE
DEVELOPMENT

TRAINING AND
EMPLOYEE
DEVELOPMENT

LOCALADULT
TRAINING

YEAR ROUND
YOUTH
PROGRAM

SENIOR
SERVICES

VETERAN
AFFAIRS

Operations
Title

Summer Youth
Employment
Program

Transitional
Employment
(Project
Empowerment)

On-the-Job
Training

DC Career
Connections

LEAP

Year Round
Youth Program

Senior Service
(SCSEP -
Federal
Program - from
DSl

Veteran Affairs
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Operations Description
Operations

Type of ‘

The Marion Berry Summer Youth Employment Program (MBSYEP or Daily Service
Summer Youth) is a program allowing young people 16-24 to gain

work experience during the school year’s summer break. This locally

funded program is considered one of the best in the country with

thousands of young people finding employment through the

program.

For over fifteen years, Project Empowerment (TEP) has helped to
reduce economic disparity in the District by serving thousands of
individuals with multiple barriers to employment. The Program'’s work
readiness model is designed to provide nearly 700 unemployed
District residents with opportunities to grow in education, training,
and subsidized employment placements each year. Project
Empowerment achieves its mission of moving participants into the
workforce by partnering with government, non-profit, and private
businesses across the DMV area to recruit, train, match, and coach
candidates for successful employment.

Daily Service

On-the-Job (OJT) training is a workforce development strategy where  Daily Service
employers of all sizes have an opportunity to train, mentor, and hire

candidates toward a specific skillset or job function. Through the OJT

model, candidates receive the training necessary to increase their

skills. This strategy ensures unemployed and underemployed

jobseekers have a chance to enter and reenter the workforce through

an “earn and learn” model. The streamlined approach developed

between employers and the Department of Employment Services

(DOES) reimburses employers at an established wage rate in exchange

for the training provided to participating O)T candidates.

DC Career Connections is a work readiness program designed to
provide more than 400 out-of-school and unemployed young adults
with opportunities to gain valuable work experience, skills training,
and individualized coaching and support to obtain employment. An
integral component of Mayor Muriel Bowser’s Safer, Stronger DC
Initiative, DC Career Connections actively seeks to engage District
youth

Daily Service

L.E.A.P. (Learn, Earn, Advance, Prosper) is a network of interconnected
partners utilizing the “earn-and-learn” approach to link the city’s
unemployed residents with employment, education and training
opportunities. The earn-and-learn approach applies the
apprenticeship model to skill development, allowing individuals to
earn a wage while participating in an on-the-job training experience
and concurrently participating in related technical instruction.

Daily Service

The Year Round Youth program is federally funded opportunities for Daily Service
young people 14-24 to gain work experience and job readiness

training. In-School Youth will continue their secondary school studies

while having counseling and coaching to prepare them for the

workplace. Out-of-School Youth, 18-24, have either already

completed secondary school or are working toward a GED or other

nationally recognized secondary school equivalence while receiving

coaching and job leads.

The Senior Community Service Employment Program (SCSEP) is a
federal program to help older Americans get back into or remain
active in the workforce. It is a part-time community service and work-
based training program where participants gain career skills through
on the job training in community based organizations in identified
growth industries. SCSEP also works with the business community to
identify employers who are interested in hiring qualified, trained
mature workers.

Daily Service

The DC Department of Employment Services (DOES) requires that
Priority of Service be given to veterans and eligible spouses who meet
the eligibility criteria in accordance with applicable laws, policies and
federally mandated programs. Priority of service also requires that
veterans and eligible spouses receive priority over non-covered
persons earlier in time for the full array of services provided at an
American Job Centers (AJC). These services include the receipt of
employment, training, and placement services in any workforce
preparation program directly funded, in whole or in part, by the US
Department of Labor. Specialized federal services such as the
Vocational Rehabilitation & Employment (VR&E) program are also
available to eligible veterans.

Daily Service

W
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Operations Operations Operations Description Type of

Header Title Operations
ONE-STOP Job Centers Providing job seekers with a number of employment opportunities. Key Project
OPERATIONS Each center provides career counseling, resume assistance, job

placement, vocational training, access to online services, information
about local and national labor markets, and unemployment insurance.

4 - Organizational Excellence- Ongoing efforts to establish standards and processes intended to engage and
motivate staff to deliver services that fulfill internal and external customer requirements. (2 Activities)

TRAINING AND  Professional Provide opportunities for staff to enhance and develop skill sets to Key Project
EMPLOYEE Development  improve efficiency and customer service.

DEVELOPMENT

CUSTOMER Customer Deliver professional, helpful, high quality service in a timely manner Daily Service
SERVICE Experience while providing clear thoughtful and deliberate messaging to both

internal and external customers.

5 - Ensure employers are connected to the American Job Centers to address their workforce needs thereby
ensuring positive employment and placement outcomes for residents. (2 Activities)

EMPLOYER Talentand Manage employer relationships, connect them to the American Job Key Project
SERVICES Client Services  Centers, and brokers products and services provided by DOES.

Encourage local businesses to participate in District employment

programs and to take advantage of the many free services that support

their business needs; e.g., Office of Safety and Health consultations.

FIRST SOURCE First Source Manage and monitor First Source Employment Agreements as wellas  Daily Service
Management, handle all reporting regarding the agreements specified in the "First
Monitoring, Source Employment Agreement Act”; e.g. the regular reports sent to
and the Council of the District of Columbia.
Enforcement

6 - Universal Paid Family Leave Benefits - Inplementing the program to provide temporary weekly benefits to
eligible individuals. (1 Activity)

UNIVERSALPAID Paid Family Implement the program to provide temporary weekly benefits to Key Project
FAMILY LEAVE Leave Benefits  eligible individuals.
Implementation

7 - Create and maintain a highly efficient, transparent, and responsive District government. (2 Activities)

TRAINING AND  Staff Providing opportunities for staff to enhance and develop skill-sets to Key Project
EMPLOYEE Professional improve efficiency and customer service.

DEVELOPMENT  Development

CUSTOMER Service Delivery Providing and delivering services to all customers in a professional and  Daily Service
SERVICE timely manner.

Workload Measures

Measure FY 2018 FY 2019 FY 2020
Actual Actual Actual

1-Unemployment Benefits (1 Measure)
Average number of issues resolved by Benefits Claims Examiners 1690 414 936
3 -DC Career Connections (2 Measures)

Number of participants placed in unsubsidized employment 140 97 74

Number of participants enrolled in occupational skills training Newin2020 Newin 2020 46
3 - Infrastructure Academy (1 Measure)

Number of participants newly enrolled in a DCIA training program 965 2012 237

3 -Job Centers (3 Measures)
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Measure FY 2018 FY 2019 FY 2020
Actual Actual Actual
Number of participants placed in unsubsidized employment after receiving any 316 546 191

career services, including training

Percentage of participants successfully completing skills training through an Newin2021 Newin2021 Newin2021
Individual Training Account (ITA)

Number of participants that earn a nationally or regionally recognized 137 151 102
credential

3 - On-the-Job Training (1 Measure)

Percentage of participants completing the program Not Newin 2021 Newin 2021
Available

3 -Senior Service (SCSEP - Federal Program - from DSI) (2 Measures)

Employment Rate: 4th quarter after exit Not Newin 2021 Newin 2021
Available

Employment Rate: 2nd quarter after exit Not Newin 2021 Newin 2021
Available

3 - Summer Youth Employment Program (1 Measure)

Number of Applicants Not 18,718 19,897
Available

3 - Transitional Employment (Project Empowerment) (2 Measures)

Number of participants enrolled in occupational skills training Newin2020 Newin 2020 38
Number of participants placed in unsubsidized employment 387 321 244
3 - Veteran Affairs (2 Measures)
Employment Rate: 2nd quarter after exit Newin2021 Newin 2021 Newin2021
Employment Rate: 4th quarter after exit Newin2021 Newin2021 Newin2021

3 - Year Round Youth Program (3 Measures)

Number of applicants 439 201 129
Number of participants that earn a credential 188 90 3
Percent of participants successfully completing the program Newin2021 Newin2021 Newin2021

4 - Customer Experience (3 Measures)

Total number of telephone calls received (CNC) Newin2020 Newin 2020 604,406
Total number of emails received (CNC) Newin2020 Newin 2020 27,562
Total number of voicemails received (CNC) Newin2020 Newin 2020 133

5 -First Source Management, Monitoring, and Enforcement (2 Measures)

Number of beneficiaries fined Not 6 18
Available

Number of beneficiaries that paid fines Not 5 6
Available

5 - Talent and Client Services (1 Measure)

Number of new employers self-registered in DC Networks 913 810 831

- Strategic Initiatives
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Strategic Strategic Initiative Description Proposed
Initiative Completion
Title Date

Customer Experience (1 Strategic Initiative)

DataWorks, This project will focus on seven primary goals to improve agency transparency and lead us 09-30-2021
Year1 towards data-driven agency culture:
1. Establish a data governance program
2. Perform a comprehensive data gap analysis
3. Design a master data architecture
4. Create adata warehouse for all DOES data assets

Job Centers (1 Strategic Initiative)

Jobseeker During FY21 DOES will organize a series of employment outreach events in Wards 7 and 8. 09-30-2021
Qutreach While the intent is to have the events be onsite in the Wards and in person, eitherata
Events designated location or on-board our WOW Bus (Workforce on Wheels). Traditionally, DOES

sends out our WOW Bus by request or by invitation to other community events. Inresponse
to the call for action within the communities of Wards 7 & 8, DOES will schedule up to 2
outreach events per month starting in March 2021. In order to meet the needs of the job-
seeking residents in those Wards, DOES will spend the months of October - January planning
for the outreach events and activities to ensure we are responsive to the needs of our
community.

Service Delivery (1 Strategic Initiative)

Update of The new website will refresh the look and feel of the existing does.dc.gov by: 06-30-2021
DOES 1) optimizing for mobile users,
Website 2) improving usability, and navigation, and

3) streamlining content.

The updated site will include new dynamic features connecting customers to external DOES
sites such as DCNetworks, the Mayor Marion S. Barry Summer Youth Employment Program,
Paid Family Leave, Unemployment Compensation, etc. The new design will be optimized for
mobile users as, currently, 60% of visitors to does.dc.gov are accessing the website via
mobile devices (cell phones and tablets).

Talent and Client Services (1 Strategic Initiative)

Virtual DOES' Office of Talent & Client Services (OTCS) will offer hiring events throughout FY21 with 09-30-2021
Hiring our employer partners, offering opportunities for employment in specific high-demand

Events for occupations (Technology, Healthcare, etc.). Themed employment fairs will be offered as part

DC of this key agency initiative. "Talent Tuesdays" will appeal to DC Residents who are enrolled

Residents in DC Networks and receiving support from a DOES Case Manager. Talent Tuesday will occur
on the second Tuesday of each month. "Fast Track Fridays" will offer a virtual pathway to
employment to our residents who have participated in a Talent Tuesday event. These virtual
job fairs/hiring events will be scheduled for the fourth Friday of each month.
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FY2020 Difference
between Revised and

Explain FY2020 over- or under-spending more

FY2020 Approved FY2020 Revised FY2020 Expenditures |Expenditures than 5% FY2021 approved FY2021 Revised (as of Jan. 1, 2021) [FY2021 Q1 expenditures
Total $ 10,158,011.79 9,758,775.81 9,325,956.06 432,819.75 11,214,564.96 11,214,564.96 2,542,356.47
Federal $ 1,228,399.10 1,004,209.82 150,974.90 853,234.92 1,678,892.69 1,678,892.69 264,700.37
Local $ 7,097,754.36 6,922,707.66 7,624,548.70 (701,841.04) 7,396,689.47 7,396,689.47 1,630,300.62
SPR $ 1,831,858.33 1,831,858.33 1,550,432.46 281,425.87 2,138,982.80 2,138,982.80 637,380.97
ID$ - - - - - - 9,974.51
The appearance of under spending is related to
how IDCR is handled. The legal and HR staff are
Personnel (1010) partially budgeted by indirect cost the cost are
collected in the pool and then cost are removed
as charges are transferred to the respective
1010 Total $ 674,704.42 674,704.42 147,365.27 527,339.15 |federal grant. 757,640.55 757,640.55 191,548.25
Training and Employee Dev. (1015) 1015 Total $ 574,116.21 546,881.55 449,511.99 97,369.56 |Underspending due to vacancy savings. 581,722.02 581,722.02 122,591.88
Labor Management Partnerships 1017
(1017) Total $ - - - - _ ~ :
Contracting and Procurement 1020 Overspending due to the OCP MOU that was
(1020) Total $ 144,509.89 128,476.01 184,838.88 (56,362.87)|higher than budgeted. 136,639.36 136,639.36 -
Property Management (1030) 1030 The underspending is due to the change of PS
Total $ 701,205.36 649,844.88 517,653.48 132,191.40 |allocation between Special Purpose and Local 674,100.95 674,100.95 146,099.38
Agency Management (1000)
Information Technology (1040) 1040 The overspending in IT was mainly attributable to
Total $ 3,106,014.02 2,870,640.28 3,594,896.12 (724,255.84) |the higher budgeted personnel service cost 3,509,078.06 3,509,078.06 891,807.79
Financial Management (1050) 1050
Total $ - - - - - - -
The appearance of under spending is related to
how IDCR is handled. The legal and HR staff are
Legal (1060) 1060 partially budgeted by indirect cost the cost are
collected in the pool and then cost are removed
as charges are transferred to the respective
Total $ 542,619.31 542,619.31 196,715.16 345,904.15 |federal grant. 634,064.63 634,064.63 72,135.59
Fleet Management (1070) 1070
Total $ 570,713.55 570,713.55 582,756.58 (12,043.03)|N/A Under 5% 658,202.73 658,202.73 120,357.01
Communications (1080) 1080 Total $ 668,046.87 636,085.83 660,079.64 (23,993.81)|N/A Under 5% 588,308.98 588,308.98 166,561.15
Customer Service (1085) 1085 N R
Total $ 377,533.36 371,872.14 343,501.93 28,370.21 |Underspending due to vacancy savings. 446,563.04 446,563.04 87,504.48
" 1 1 Underspending due to procurement delays, and
Call Center (1086) 086 Total $ 83,505.74 83,505.74 70,588.76 12,916.98 |spending freeze. 110,500.00 110,500.00 9,600.00
Performance Management (1090) 1090 Total $ 2,715,043.06 2,683,432.10 2,578,048.25 105,383.85 |N/A Under 5% 3,117,744.64 3,117,744.64 734,150.94
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FY2020 Difference
between Revised and

Explain FY2020 over- or under-spending more

FY2020 Approved FY2020 Revised FY2020 Expenditures |Expenditures than 5% FY2021 approved FY2021 Revised (as of Jan. 1, 2021) |FY2021 Q1 expenditures
Total $ 28,302,196.24 33,535,547.43 29,970,035.54 3,565,511.89 27,386,249.08 34,642,641.90 4,363,559.55
Federal $ 9,243,281.09 14,476,632.28 14,555,931.57 (79,299.29) 13,431,517.63 20,687,910.45 3,139,359.87
Local $ 262,020.57 262,020.57 284,954.99 (22,934.42) 281,757.83 281,757.83 66,257.20
SPR$ 18,796,894.58 18,796,894.58 15,129,148.98 3,667,745.60 13,672,973.62 13,672,973.62 1,157,942.48
DS = = = = = = =
Due to the increased federal allocation to the
Above Base Ul Administrative grant, a number of
Tax Collections (2100) 2100 PS and NPS expenses that were originally
budgeted for SPR funds were able to be re-
allocated to the federal sources, leaving surplus
Total $ 9,937,362.97 13,735,406.20 9,715,358.42 4,020,047.78 [budget in the SPR budget. 8,860,885.26 9,736,030.31 1,436,678.81
| I 2
Dusnplovnentipetigncell2000) Benefits (2200 2200 Ul Benefits Division was most significantly
enefits ( ) impacted by the Pandemic by way of increased
claims volume and therefore experienced the
Total $ 15,152,328.15 15,584,499.01 16,726,650.59 (1,142,151.58) |greatest growth in staffing needs. 14,570,005.93 18,911,002.53 2,161,924.83
Benefit Payment Control Unit
2400
(2400)
Total $ 1,111,520.84 1,397,447.94 1,347,083.32 50,364.62 |N/A Under 5% 1,578,714.09 3,054,932.26 283,733.83
Due to the increased federal allocation to the
) Above Base Ul Administrative grant, a number of
Comphanc.e ar'|d Independent 2500 PS and NPS expenses that were originally
Monitoring (2500) budgeted for SPR funds were able to be re-
allocated to the federal sources, leaving surplus
Total $ 2,100,984.28 2,818,194.28 2,180,943.21 637,251.07 |budget in the SPR budget. 2,376,643.80 2,940,676.80 481,222.08
Total $ 22,286,012.98 19,780,948.21 18,012,463.02 1,768,485.19 26,099,539.56 26,099,539.56 2,999,477.42
Federal $ 577,341.03 484,276.26 500,279.43 (16,003.17) 484,746.30 484,746.30 79,447.29
Local $ 3,310,790.69 3,298,790.69 3,292,019.48 6,771.21 4,778,065.09 4,778,065.09 648,804.98
SPRS$ 18,397,881.26 15,997,881.26 14,220,164.11 1,777,717.15 20,836,728.17 20,836,728.17 R85 815
ID$ - - - - - - -
Office of Wage Hour (3200) 3200 Total $ 3,624,668.82 3,612,668.82 3,557,808.19 54,860.63 |N/A Under 5% 4,751,618.31 4,751,618.31 697,657.58
Office of Occupational Safety and 3300
Health (3300) Total $ 641,667.82 548,603.05 543,598.27 5,004.78 |N/A Under 5% 807,270.03 807,270.03 88,274.68
Underspending is attributed to the Office of the
Workers’ Compensation’s (OWC) anticipation for
IT Modernization that is needed to replace its
Office of Workers' Compensation 3400 current legacy system. Additionally, there were
Labor Standards (3000) (3400) undetermined costs included in the FY2020
budget involving outside factors (contractors,
etc.), associated with the Labor Standards
Bureau/OWC move to 400 Virginia Avenue, SW;
as well as restrictions on training/travelling due to
Total $ 12,345,856.79 10,745,856.79 9,447,340.81 1,298,515.98 [the impact of COVID-19. 14,049,862.56 14,049,862.56 1,180,904.87
Underspending is primarily associated with (1)
training/travel due to the impact of the COVID-19
rative Hearings pandemic restriction on traveling to the National
Division (3500) 3500 Judicial College (NJC) and workers’ comp
conferences; and (2) additional money being
placed in the line item for contractor to complete
and maintain the automated case management
Total $ 3,994,902.90 3,294,902.90 2,908,742.24 386,160.66 [system. 4,526,804.45 4,526,804.45 707,518.49
OAH: compensation Review Board 3600
(3600) Total $ 1,678,916.65 1,578,916.65 1,554,973.51 23,943.14 |N/A Under 5% 1,963,984.21 1,963,984.21 325,121.80
Total $ 58,299,977.02 52,759,967.92 52,294,014.06 465,953.86 57,077,386.37 64,852,252.02 5,606,034.46
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FY2020 Difference
between Revised and

Explain FY2020 over- or under-spending more

FY2020 Approved FY2020 Revised FY2020 Expenditures |Expenditures than 5% FY2021 approved FY2021 Revised (as of Jan. 1, 2021) |FY2021 Q1 expenditures
Federal $ 21,750,864.36 16,716,544.03 17,395,481.28 (678,937.25) 26,312,360.70 33,093,893.02 3,280,539.55
Private Grant $ 690,472.05 2,387,523.32 2,387,523.32 0.00! 260,005.00 1,253,338.33 13,021.61
Local $ 34,807,603.95 32,291,961.51 31,170,121.41 1,121,840.10 29,682,521.93 29,682,521.93 2,274,547.67
SPRS 167,072.08 167,072.08 144,021.07 23,051.01 467,925.66 467,925.66 =
DS 883,964.58 1,196,866.98 1,196,866.98 0.00! 354,573.08 354,573.08 37,925.63
Senior Services (4100) 4100 Due to COVID, Grants and Subsidy agreements
Total $ 508,356.65 518,181.15 548,666.52 (30,485.37) | could not be fully implemented - CSG 50. 552,686.55 1,413,558.85 135,430.34
The delta between the "FY20 Approved" and
Program Performance Monitoring 4200 "FY20 Expenditure" is the result of having three
(4200) (3) vacant grade 12 auditor positions that
required backfilling which created a budget
Total $ 817,152.98 546,807.69 715,890.26 (169,082.57) |surplus for the FY20 budget year. 1,016,180.99 1,016,180.99 186,744.94
Due to COVID, MOUs, Grants and Subsidy, CSG
50, agreements could not be fully implemented
Local Adult Training (4250) 4250 as current list of approved providers were not
approved to provide online or non face-to-face
services in the District of Columbia. There was
Total $ 4,922,014.47 3,259,254.37 2,843,648.05 415,606.32 |also savings in PS costs. 1,787,775.38 1,787,775.38 160,375.14
The majority of remaining funds were private
Infrastructure Acad 4260 4260 grant funds which will be rolled over to FY 21.
Workforce Development (4000) nfrastructure Academy ( ) DCIA had fixed costs savings due to the building
being closed. Due to COVID, DCIA was not able to
fully execute all planned training programs in CSG
Total $ 3,257,470.05 3,658,538.57 3,128,955.00 529,583.57 |0050 - Subsidies. Contractual also had savings. 3,307,847.43 4,301,180.76 450,637.27
Office of Apprenticeship Info. and 2300 The. 0/—}IT program received a new federal grant in
Training (4300) which it has 12 months to spend. Most of those
funds will be rolled over to FY 21. As result there
Total $ 1,060,541.46 1,147,107.77 1,045,319.06 101,788.71 |are less expenditures for FY 20. 1,562,409.10 1,961,134.10 189,266.63
Transitional Employment (4400) 4400
Total $ - - - - 10,000.00 10,000.00 -
Employer Services (4500) 4500
Total $ 2,042,742.14 1,398,095.48 1,352,559.84 45,535.64 |N/A Under 5% 3,210,514.55 3,210,514.55 257,120.90
First Source (4510) 4510 Total $ 1,226,473.62 1,363,877.69 1,314,237.74 49,639.95 [N/A Under 5% 1,419,067.70 1,419,067.70 270,860.84
Veteran Affairs (4530) 4530 Total $ 608,582.06 606,723.89 622,858.77 (16,134.88)|N/A Under 5% 619,913.96 768,195.36 114,271.98
One-Stop Operations (4600) 4600 Total $ 11,876,439.68 8,902,873.18 8,968,896.08 (66,022.90)|N/A Under 5% 10,273,710.52 15,642,614.31 1,791,689.00
b K f N 00 00 The variance is due to PS costs being higher than
Labor Market Information (4700) 47 Total § 892,788.99 908,426.05 966,399.39 (57,973.34)| budgeted. 1,147,305.05 1,147,305.05 226,724.52
Year-Round Youth Program (4810) 4810 Total $ 8,187,178.89 5,660,686.98 5,532,593.92 128,093.06 |N/A Under 5% 7,601,844.76 7,601,844.76 831,436.38
Marion Barry Summer Youth 4820
Employment Program (4820) Total $ 18,521,538.43 20,423,925.40 20,468,519.27 (44,593.87)|N/A Under 5% 16,857,127.11 16,857,127.11 385,944.59
Marion Barry Youth Leadership 4830
Institute (4830) Total $ 1,015,622.78 913,872.78 934,056.06 (20,183.28)|N/A Under 5% 1,000,029.71 1,000,029.71 155,975.80
State-Wide Activities (4900) 4900 Due to the impact of COVID-19 and stoppage of
Total $ 3,363,074.82 3,451,596.92 3,851,414.10 (399,817.18) | program activities starting 03/15/20. 6,710,973.56 6,715,723.39 449,556.13
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FY2020 Difference
between Revised and

Explain FY2020 over- or under-spending more

FY2021 approved

FY2021 Revised (as of Jan. 1, 2021)

FY2021 Q1 expenditures

FY2020 Approved FY2020 Revised FY2020 Expenditures |Expenditures than 5%
Total $ 15,022,021.83 13,956,536.48 13,290,492.76 666,043.72 12,887,188.30 12,887,188.30 1,562,575.87
Federal $ - - - - - - -
Local $ 12,789,300.41 12,329,273.55 11,600,749.91 728,523.64 11,667,814.00 11,667,814.00 1,422,252.66
SPR$ = = = = = = =
DS 2,232,721.42 1,627,262.93 1,689,742.85 (62,479.92) 1,219,374.30 1,219,374.30 140,323.21
Division of State Initiatives (5000)
Transitional Employment (5100) 5100
Total $ 9,715,488.89 9,388,396.09 8,973,064.29 415,331.80 [N/A Under 5% 9,389,115.26 9,389,115.26 1,098,119.08
DC Career Connections (5200) 5200 The underspending is due to delayed hiring and a
Total $ 3,745,065.62 3,549,773.72 3,294,398.00 255,375.72 |change in allocation of positions within DSI. 3,498,073.04 3,498,073.04 450,984.18
LEAP (5300) 5300 Total $ 1,561,467.32 1,018,366.67 1,023,030.47 (4,663.80) [N/A Under 5% - - 13,472.61
Total $ 9,441,643.29 11,841,643.29 9,130,332.48 2,711,310.81 23,103,018.30 23,103,018.30 2,753,869.20
Federal $ - - - - - - -
Local $ - - (127,521.54) 127,521.54 - - -
SPRS$ 9,441,643.29 11,841,643.29 9,257,854.02 2,583,789.27 23,103,018.30 23,103,018.30 2,753,869.20
ID$ = = = = = = =
Underspending due to due to the delay in space
renovations which were budgeted around $1M.
Administration (6100) 6100 The program, also due to COVID-19, did not
spend on certain items i.e. Outreach events,
Paid Family Leave (6000) Advertisements.
Total $ 3,857,663.22 6,625,684.06 4,862,251.73 1,763,432.33 9,539,253.76 9,539,253.76 1,157,330.96
Benefits (6200) 6200 Most of the overspending relates to PS and
Total $ 2,581,173.64 2,332,120.85 916,984.03 1,415,136.82 [secondarily fixed cost 6,899,412.79 6,899,412.79 568,837.30
Tax (6300) 6300 Overspending due to fixed costs not appropriated
Total $ 2,831,594.51 2,797,329.50 3,305,187.09 (507,857.59) |to this account. 3,871,318.75 3,871,318.75 885,264.67
Appeals & Adjudication (6400) 6400 Underspending in PS because we created new
Total $ 171,211.92 86,508.88 45,909.63 40,599.25 |positions that were filled throughout the year. 939,806.00 939,806.00 142,436.27
Enforcement (6500) 6500
- 1,853,227.00 1,853,227.00 -

Total $
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FY2020 Difference
between Revised and Explain FY2020 over- or under-spending more
FY2020 Approved FY2020 Revised FY2020 Expenditures |Expenditures than 5% FY2021 approved FY2021 Revised (as of Jan. 1, 2021) |FY2021 Q1 expenditures
Total $ 3,731,672.96 3,647,604.98 3,406,057.03 241,547.95 3,839,258.12 3,874,894.73 907,382.82
Federal $ 453,265.31 399,197.33 446,534.28 (47,336.95) 176,080.22 211,716.83 144,422.19
Local $ 2,133,970.04 2,103,970.04 1,981,494.12 122,475.92 2,194,094.23 2,194,094.23 507,103.32
SPRS 1,144,437.61 1,144,437.61 978,028.63 166,408.98 1,469,083.67 1,469,083.67 255,857.31
Agency Financial Operations (100F) DS = = = = — - - - =
Shift in allocation between Budget and
Budget Operations (110F) 110F Accounting department. Net surplus between
Total $ 1,819,002.62 1,754,934.64 1,993,781.40 (238,846.76) |the two activities. 2,034,373.18 2,063,825.06 509,280.36
Net surplus between the Budget and Accounting
Accounting Operations (120F) 120F relate to hiring delays. Vacancy not filled until the
Total $ 1,912,670.34 1,892,670.34 1,412,275.63 480,394.71 |end of FY20. 1,804,884.94 1,811,069.67 398,102.46
Total $ = 115,377.61 115,377.61 0.00! = 5,889,015.39 (3,274.94)
Federal $ - - - - - - -
Federal
Payment(0150) $ = 115,377.61 115,377.61 0.00 = 5,889,015.39 (3,274.94)
Local $ - - - - - - -
FEDERAL PAYMENTS (COV9) SER _ ~ _ ~ _ _ _
ID$ = = = = = = =
COVID-19 RELIEF FUNDs (COV9) cove
Total $ - - - - - - -
Total $ - - - -
Total $ = = 24,429.23 (24,429.23) = = 716,764.44
Federal $ - - - - - - 108,058.86
Federal
Payment(0150) $ - - - - - -
Local $ = = (34,946.15) 34,946.15 = = 608,705.58
FIXED COST DEFAULT ALLOCATION (0001) SER _ ~ BIETaES (BB _ _ _
ID$ = = = = = = =
FIXED COST DEFAULT ALLOCATION 0001
(0001) Total $ - - - - - - -
Total $ - - - -
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Grant Type Catalog of Federal Grant Period of
FY (Federal or Grantor/Agency Name Domestic Assistance |Performance (i.e. 01/01/2019( Original, Official | Original, Official SOAR Grant | SOAR Grant
Lapsed Official Grant Name Private) (Federal or Private) Number (CFDA) - 9/30/2020) Award Date Award Amount Expenditures Number Phase Amount Lapsed Grant Purpose Reasons Funds Lapsed
To provide intensive services to meet the employment needs of
DISABLED VETERAN'S disabled and other eligible veterans with maximum emphasis in
2019 Federal Department of Labor 17.801 10/01/2017 - 12/31/2018 8/10/2017| $ 328,961.45 | $ 321,511.03 203DVP 18 $ 7,450.42 | meeting the employment needs of those who are economically or Mainly attributable to staff attrition.
OPPORTUNITY PROGRAM h A X .
educationally disadvantaged, including homeless veterans and
veterans with barriers to employment.
To oversee unemployment insurance programs for eligible workers
UNEMPLOYMENT INSURANCE gg’;u%25;%?%?225;;:50:):r;;l: rc])’rIgigilrr\]/?cinnirennﬁfggegitsaster Mainly attributable to delays in onboarding staff and staff
2019 |PROGRAM INTEGRITY & Federal Department of Labor 17.225 10/01/2015 - 12/31/2018 11/16/2016| $  500,000.00 | $ 458,40053 |  UIPIP2 16 $ 4159947 [©OTP . ployees o ¢ " ' ny 4 9
unemployment assistance, and to assist in the oversight of trade attrition.
PERFORMANCE GRANT . . . . N
adjustment assistance and alternative trade adjustment assistance,
and reemployment trade adjustment assistance programs
To protect the jobs of American workers; ensure the wages and
FOREIGN LABOR working conditions of U.S. workers will not be adversely affected by the [Due to work stopping on this grant during the 1st Qtr of
2020 CERTIFICATION WORKER Federal Department of Labor 17.273 10/01/2017 - 09/30/2020 7/16/2018| $ 5,000.00 | $ 962.76 FLCWFY 18 $ 4,037.24 admission of permanent foreign workers; and assist employers by FY20.
supplementing the work force with needed skills
To foster individual economic self sufficiency; provide training in Due to COVID19, DC was unable to keep the current
meaningful part-time opportunities in community service activities for  |level of enroliment and unable to recruit/enroll new
il i i 0,
2020 SENIOR COMMUNITY Federal Department of Labor 17.235 7101/2019 - 6/30/2020 6/27/2019| $ 450.774.00 | $ 449,164.39 SCSEPY 19 $ 10,609.61 unemployed low-income persons who are age 55 years of age or older, |enrollees. This grant requires that 75% be spent on

SERVICE EMPLOYMENT

particularly persons who have poor employment prospects; and to
increase the number of older persons who may enjoy the benefits of
unsubsidized employment in both the public and private sectors.

participant payroll. So, although the agency had spent
the full amount of the grant not all of the expenditures
could be allocated to the grant.
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE DEPARTMENT ON DISABILITY SERVICES
REHABILITATION SERVICES ADMINISTRATION
AND
THE DEPARTMENT OF EMPLOYMENT SERVICES

INTRODUCTION

This Memorandum of Understanding (MOU) is entered into between the Department
on Disability Services, Rehabilitation Services Administration (DDS/RSA), and the
Department of Employment Services (DOES), referred to herein individually as
“Party” and collectively as "Parties," for the purpose of providing financial support
and services for students with disabilities participating in paid work-based learning
experiences (WBLEs).

DDS provides innovative, high quality services that enable people with disabilities
to lead meaningful and productive lives as vital members of their families, schools,
workplaces and communities in every neighborhood in the District of Columbia.
The Vocational Rehabilitation (VR) Program within DDS/RSA provides vocational
and rehabilitative services to individuals with disabilities to help them prepare for,
secure, regain or retain employment.

DOES connects District residents, job seekers, and employers to opportunities and
resources that empower fair, safe, effective working communities. DOES, a proud
partner of the American Job Center, is an equal opportunity employer/service
provider. Translation and interpretation services are available upon request to
persons with limited or no English proficiency. Auxiliary aids and services are
available upon request to persons with disabilities.

The DOES Office of Youth Programs (DOES OYP) develops and administers
workforce development programs for District youth ages 14-24. DOES OYP
provides occupational skills training, work experience, academic enrichment, and
life skills training to facilitate the development of work habits and skills that are
essential for success in the workplace.

PROGRAM GOALS AND OBJECTIVES

In July, 2014, Congress passed and the President signed into law the Workforce
Innovation and Opportunity Act (WIOA). This Act requires DDS/RSA to reserve
15% of its federal budget to be allocated to the provision of Pre-Employment
Transition Services (Pre-ETS) for students with disabilities. Among the five required
Pre-ETS is work-based learning experiences (WBLEs), which may include in-school
or after-school opportunities, experience outside the traditional school setting
(including internships), and job sampling experiences that are provided in an
integrated environment, to the maximum extent possible.
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A Student with a disability means, in general, an individual with a disability in a
secondary, postsecondary, or other recognized education program who—

(A)(7) Is not younger than the earliest age for the provision of transition services
under section 614(d)(1)(A)(1)(VIII) of the Individuals with Disabilities Education Act
(20 U.S.C. § 1414(d)(1)(A)(1)(VIIL)); or

(2) If the State involved elects to use a lower minimum age for receipt of pre-
employment transition services under this Act, is not younger than that minimum age;
and

(B)(1) Is not older than 21 years of age; or

(2) If the State law provides for a higher maximum age for receipt of services
under the Individuals with Disabilities Education Act (20 U.S.C. § 1400 et seq.), is
not older than that maximum age; and

(O)(1) Is eligible for, and receiving, special education or related services under
Part B of the Individuals with Disabilities Education Act (20 U.S.C. § 1411 ef seq.);
or

(2) Is a student who is an individual with a disability, for purposes of section 504
of the Rehabilitation Act of 1973. See 29 U.S.C. §705(37).

In the District of Columbia, a student between the ages of 14 and 22, who has a
current Individualized Education Plan (IEP) or 504 Plan would meet the definition of
“student with a disability,” who is eligible for transition services, including Pre-ETS,
provided by DDS/RSA. (5§ DCMR §§E-3000-3033).

DOES OYP operates the Mayor Marion Barry Summer Youth Employment Program
(MBSYEP), which offers a paid six-week summer employment experience for
District youth, ages 14 to 24. MBSYEP is a WBLE. Thus, DDS/RSA is partnering
with DOES to provide a WBLE for verified eligible students for the summer of 2020
and DDS/RSA will fund the wages of the verified eligible students in MBSYEP 2020,
as required by federal law.

DOES and DDS/RSA are WIOA core program partners, with WIOA performance
accountability measures and reporting mandates.

SCOPE OF SERVICES

Pursuant to the specific provisions in the law, final regulations, guidance and policy
that pertain to pre-employment transition services found in Title IV, Amendments to
the Rehabilitation Act of 1973 of the Workforce Innovation and Opportunity Act,
Public Law 113-128 (29 U.S.C. § 3101), and any other applicable authority under the
Parties’ programs, and in furtherance of the shared goals of the Parties to carry out the
purpose of this MOU expeditiously and economically, the Parties hereby agree as
follows:
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A. RESPONSIBILITIES OF DDS
DDS/RSA shall:

1. Provide a list of students ages 14-22, who are eligible for VR Services,
including Pre-ETS, to DOES by July 6, 2020. The list of students shall
include the students’ names, Social Security Numbers, and dates of birth.
This is the same DDS/RSA list identified in paragraph III.B.1.

2. Transfer funds to DOES via intra-district transfer, not to exceed the
amount of $575,000, to cover the cost of wages for verified eligible
students (ages 14-22), during their participation in 2020 MBSYEP,
not to exceed the six-week summer program.

B. RESPONSIBILITIES OF DOES
DOES shall:

1. Verify (a) the number of students ages 14 - 22, by using a list provided
by DDS/RSA of students who are eligible for VR Services, including
Pre-ETS, who participated in 2020 MBSYEP; (b) the total number of
hours worked by verified eligible students; and (c) the total wages' paid
directly to the verified eligible students for their summer WBLE in 2020
MBSYEP, upon receipt of list of eligible students from DDS/RSA. This is
the same DDS/RSA list identified in paragraph II1.A.1.

2. Provide a list of students, including name, date of birth, and confirmation
that the verified eligible students participated in 2020 MBSYEP, to
DDS/RSA by September 30, 2020, and maintain this list for at least three
fiscal years for federal auditing purposes.

3. Pay all verified eligible students’ wages, in accordance with the below
chart. Verified eligible students will not be paid for or permitted to work
on the observance of Independence Day, July 3, 2020.

Age Maximum Daily Maximum Weekly Pay Rate
Hours Hours
14-15 4 hours 20 hours $6.25 per hour
16-21 5 hours 25 hours $9.00 per hour
22 6 hours 30 hours $14.00* per hour
*This pay rate will increase to $15.00 on July 1, 2020.

4. Provide confirmation of the (a) total number of hours worked by verified
eligible students and (b) total wages paid for the verified eligible students

! Requires only the total wages paid rather than wages paid per student.
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participating in 2020 MBSYEP, whose wages were funded by DDS/RSA,
on or before September 30, 2020.

5. Use personally identifiable information (PII) solely for providing an
institutional service or function on behalf of DDS/RSA.

6. Notify DDS in writing of any funding deficits within 5 days of discovery
of said deficit.

RESOLUTION OF DISPUTES

DDS/RSA and DOES, or their designees, shall use best efforts to resolve all disputes
and/or adjustments resulting from goods or services provided under this MOU. In the
event the Parties cannot resolve a dispute, the matter shall be referred to the Deputy
Mayors for the Parties. The decision of the Deputy Mayors related to any disputes
referred shall be final. In the event the Parties are unable to resolve a financial issue,
the matter shall be referred to the Office of the Chief Financial Officer (OCFO).

CONFIDENTIAL INFORMATION

A.

The Parties to this MOU will use, restrict, safeguard and dispose of all
information related to services provided pursuant to this MOU in accordance
with all relevant federal and local statutes, regulations, and policies, including
the Family and Educational Rights and Privacy Act (FERPA), (20 U.S.C. §
1232g; 34 CFR Part 99).

This MOU requires the Parties to share personally identifiable information
(PII) or confidential information regarding the students served. DDS/RSA is
required to obtain information regarding the students’ current special
education status (i.e., whether the student has a current IEP / 504 Plan).
Under FERPA'’s audit or evaluation exception, the disclosure of PII from
education records for WIOA performance accountability purposes is
permitted. This MOU requires that all DOES personnel receiving PII under
this MOU only use such information for purpose of providing an institutional
service or function on behalf of DDS/RSA. There is no federal requirement
that a state workforce agency obtain informed written consent from the
individual prior to releasing personal information for purposes directly
related to the administration of the state workforce agency, or for audit,
evaluation, or research purposes when the audit, evaluation, or research are
conducted only for purposes directly connected with the administration of the
state workforce agency or for purposes that would significantly improve the
quality of life for applicants and recipients of services and only if done in
accordance with a written agreement.
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DURATION OF MOU AND EXTENSION

A. TERM. This MOU shall begin when signed by the Parties named below,
and shall end on September 30, 2020, unless terminated in writing by the
Parties, prior to its expiration.

B. MOU EXTENSION. Based on the availability of funds, DDS/RSA and
DOES may extend the term of this MOU by exercising a maximum of four
one-year renewal option periods. DDS/RSA shall provide written notification

of its intent to exercise a renewal option period, prior to the expiration of the
MOU.

MODIFICATION OF THE TERMS AND CONDITIONS

The terms and conditions of this MOU may be modified only upon prior written
agreement by the Parties, prior to its termination or expiration.

NOTICES
The following individuals are the contact points for each Party under this MOU:

DOES OYP: Thennie Freeman
Deputy Director, Office of Youth Programs
Department of Employment Services
4058 Minnesota Avenue NE, Washington, DC, 20019
Thennie.Freeman2(@dc.gov; Telephone: (202) 741-5871

DDS/RSA:  Darryl Evans
Deputy Director, Rehabilitation Services Administration
Department on Disability Services
250 E Street SW, Washington, DC, 20024
Darryl.Evans@dc.gov; Telephone: (202) 442-8490

MISCELLANEOUS

The Parties shall comply with all applicable laws, rules, and regulations whether now
in force or hereafter enacted or promulgated.

INTRA-DISTRICT FUNDING PROVISIONS
A. Cost of Services

Total cost for verified eligible student wages to be paid, pursuant to this MOU
shall not exceed $575,000 for Fiscal Year (FY) 2020. Funding for the verified
eligible student wages shall not exceed the actual cost of the verified eligible
student wages. The estimate for the cost of this MOU is based upon the
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anticipated wage earnings that will be accrued by MBSYEP participants during
Summer 2020.

B. Payment

l.

Payment for the verified eligible student wages shall be made through
Intra-District advances from DDS/RSA to DOES based on the total
amount of this MOU, in accordance with the paragraph X.B.3.

. These funds will be paid to DOES from DDS/RSA’s Fiscal Year 2020

funds that were reserved for provision of Pre-ETS.

. An initial Intra-District advance of $287,500.00 will be made following

execution of this MOU, which DOES will apply to the full cost of
verified eligible student wages for 2020 MBSYEP, beginning June 22,
2020 and concluding on July 31, 2020. A final Intra-District advance will
be provided on or before July 31, 2020 to cover any outstanding verified
eligible student wages balance for 2020 MBSYEP. The combined total of
the two advances shall not exceed $575,000 or the actual cost of the
verified eligible student wages, whichever is less.

. Payment for all verified eligible student wages to be paid, pursuant to

this MOU, shall not exceed the total amount of this MOU or the actual
cost of all verified eligible student wages, whichever is less.

. DOES will receive the Intra-District advances and bill DDS/RSA through

the Intra-District process only for expenses actually incurred pursuant to
the terms of this MOU.

. DOES shall notify DDS/RSA within forty-five (45) days of the current

fiscal year if it has reason to believe that all of the advance will not be
billed during the current fiscal year.

. DOES shall return any excess advance to DDS/RSA by September 30,

2020.

. DOES shall provide reconciliations explaining the total amount of hours

worked by and the funds paid to verified eligible students in 2020
MBSYEP against the Intra-District advances upon request and upon
expiration or termination of this MOU.

Anti-Deficiency Considerations

The Parties acknowledge and agree their respective obligations to fulfill any
financial obligations pursuant to the provisions of this MOU, or any subsequent
agreement entered into by the Parties pursuant to this MOU, are and shall remain
subject to the provisions of (i) the federal Anti-Deficiency Act, 31 U.S.C. §§
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1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-Deficiency Act, D.C.
Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code § 47-105, and (iv)
D.C. Official Code § 1-204.46, as the foregoing statutes may be amended from
time to time, regardless of whether a particular obligation has been expressly so
conditioned.

XI. AUTHORITY FOR MOU

A. In accordance with the requirements under Title IV, §422 of the WIOA, which
establishes the requirement for the provision of Pre-Employment
Transition Services to Students with Disabilities under One-Stop Delivery
Systems, and Title 42 U.S.C. Part A § 1382(g) which authorizes the
payment of Vocational Rehabilitation services approved under Title I of the
Rehabilitation Act of 1973, as amended (29 U.S.C. § 720 et seq.).

B. The District of Columbia Unemployment Compensation Act, D.C. Official
Code § 51-113(f), permits disclosure of data collected for the Unemployment
Insurance (UI) Program to the government entity responsible for the
administration of programs providing SSI.

C. D.C. Official Code § 1-301.01(k) and any other authority under the Parties’
programs.

XII. TERMINATION

Either Party may terminate this MOU by giving the other Party at least thirty (30)
days written notice and a written status report on the verified eligible students
receiving services, pursuant to this MOU. If such notice is given, the MOU
shall terminate on the date specified in the written notice, and the Parties'
responsibilities for further performance of the terms of the MOU shall cease, but
the Parties shall not be released from the duty to perform the MOU up to the date
of termination.
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IN WITNESS WHEREOF, the parties hereto have executed this MOU as of the day and year
written below.

For the Department on Disability Services (DDS):

Do 7 Fane
07/10/2020

Darryl Evans Date
Deputy Director, DDS/RSA

QundhisSsBews_ July 14, 2020

Andrew P. Reese Date
Director, DDS

For the Department of Employment Services (DOES):

7/8/20

Dr. Unique Morris-Hughes Date
Director, DOES
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MODIFICATION NUMBER ONE
TO THE
MEMORANDUM OF UNDERSTANDING
BETWEEN
THE DISTRICT OF COLUMBIA
DEPARTMENT OF EMPLOYMENT SERVICES
AND
DEPARTMENT OF HUMAN SERVICES
FOR
FISCAL YEAR 2020

The Memorandum of Understanding (MOU) signed May 20, 2020 was entered into
between the District of Columbia (District) Department of Employment Services
(DOES), and the Department of Human Services (DHS), collectively referred to herein as
the “Parties.”

The Parties now desire to increase the budget and do hereby agree to the following
modifications to the MOU:

I. Section II. PROGRAM GOALS AND OBJECTIVES: Paragraph 3 is deleted
and replace with the following:

“In addition, this MOU sets forth the terms and conditions under which DHS/ESA
shall transfer a total of up to one million four hundred fifty thousand six hundred
forty-four dollars ($1,450,644.00) in eligible SNAP E&T program expenses to
DOES as reimbursement for eligible SNAP E&T employment and case
management services provided.”

IL. Section VI. FUNDING PROVISIONS: Subsection A. COST OF SERVICES.
Paragraphs 1 and 2 are hereby deleted and replaced with the following:

“1.The total cost for services under this MOU shall not exceed three million four
hundred ninety-nine thousand one hundred fourteen dollars ($3,499,114.00) in
allowable expenditures. These costs are based on DOES estimates that they will
serve approximately 570 participants.

2.Through the use of federal SNAP E&T funding, DHS/ESA shall reimburse
DOES for forty percent (40%) of allowable SNAP E&T administrative
expenditures and fifty percent (50%) of allowable SNAP E&T participant
reimbursement expenditures, not to exceed one million four hundred fifty
thousand six hundred forty-four dollars ($1,450,644.00) in total reimbursements.
Funding for these services shall not exceed forty percent (40%) of the actual cost
of the services provided, including labor, materials and actual overhead. Funding
totals are contingent on approval in the FY 2020 DC SNAP E&T State Plan and
subsequent modifications by FNS.”
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IIII.  Section VI. FUNDING PROVISIONS: Subsection B. PAYMENT. Paragraph
1 is hereby deleted and replaced with the following:

“1. Payment for all eligible expenses shall be made through an Intra-District
payment by DHS/ESA to DOES based on monthly invoiced and reconciled
amounts expended for services and goods, pursuant to this MOU and DOES’ FY
2020 SNAP E&T budget. The total of all invoice payments under this MOU may
not exceed one million four hundred fifty thousand six hundred forty-four dollars
($1,450,644.00).”

All other terms and conditions of the MOU shall remain the same.

IN WITNESS WHEREO e Parties hereto have executed this MOU as follows:

3/20

OF EMPLOYMENT SER?C/]%:

Date:

D?ﬂnique‘N. Morris-Hughes
Dird¢tor

FOR THE DEPARTMENT OF HUMAN SERVICES:

Laura Green Zeilinger
Director

Date: July 13, 2020

SNAP E&T MOU Modification Number Three
Page 2 of 2
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE DISTRICT OF COLUMBIA

DEPARTMENT OF HUMAN SERVICES

AND
DEPARTMENT OF EMPLOYMENT SERVICES
FOR
FISCAL YEAR 2020

This Memorandum of Understanding (MOU) is being entered into between the District of
Columbia (District) Department of Human Services (DHS), Economic Security
Administration (ESA), the buyer agency, and the District of Columbia (District)
Department of Employment Services (DOES), the seller agency, collectively referred to
herein collectively as “Parties”. The Parties now desire to establish an MOU as follows:

I. INTRODUCTION

The mission of DHS is to empower every District resident to reach their full potential by
providing meaningful connections to work opportunities, economic assistance and
supportive services. DHS has two administrations, which includes the Economic
Security Administration (ESA) and the Family Services Administration (FSA). For
purposes of this MOU, ESA is the administration which administers the District’s
Supplemental Nutrition Assistance Program (SNAP), as well as the SNAP Employment
and Training (SNAP E&T) program, funded through the U.S. Department of
Agriculture’s (USDA) Food and Nutrition Service (FNS). The SNAP E&T program
assists SNAP recipients by providing employment and training services tailored to meet
their needs in achieving career goals.

The Department of Employment Services (DOES) is the District agency whose mission is
to connect District residents, job seekers, and employers to opportunities and resources
that empower fair, safe, and effective working communities. DOES provides a range of
programs and services to job seekers, including job development, job search assistance,
self-directed job search, vocational training, apprenticeship, unemployment insurance,
transitional employment, and referrals to supportive services and educational programs.

This MOU designates DOES as a provider of SNAP E&T services to eligible District
residents that are registered and participating in a DOES program and eligible for
enrollment in SNAP E&T (hereinafter referred to as “participants”). This MOU shall
also provide DOES with reimbursement for forty percent (40%) of the total eligible
SNAP E&T administrative expenses incurred by DOES in serving participants. SNAP
E&T participant reimbursements shall be reimbursed at fifty percent (50%) of eligible
expenses incurred.

II. PROGRAM GOALS AND OBJECTIVES

The purpose of this MOU is to establish a cooperative and mutually beneficial
relationship between the Parties and to set forth the responsibilities of the Parties. This
MOU shall detail the terms and conditions for DOES to provide employment and case
management services to participants.

11
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This MOU recognizes that DOES shall recruit and enroll 570 District residents that are
registered and participating in a DOES program who are eligible for the SNAP E&T
program, including participants that are referred to DOES through DHS/ESA.
Participants will be enrolled in one of three program tracks funded through a combination
of local District appropriations and SNAP E&T reimbursements as follows: 180
participants in the D.C. Career Connections (DCCC) program, 240 participants in the
Project Empowerment (PE) program, and 150 participants in the Marion S. Barry
Summer Youth Employment Program (MBSYEP). This allows DHS/ESA to expand the
overall range of services available to SNAP E&T participants and provide them with
eligible employment and case management services.

In addition, this MOU sets forth the terms and conditions under which DHS/ESA shall
transfer a total of up to one million one hundred twenty-five thousand three hundred
seventy-four dollars ($1,125,374.00) in eligible SNAP E&T program expenses to DOES
as reimbursement for eligible SNAP E&T employment and case management services
provided.

III. SCOPE OF SERVICES
A. RESPONSIBILITIES OF DOES

DOES shall:

1. Recruit and enroll 570 District residents that are registered and
participating in a DOES program who are eligible for the SNAP E&T
program, including participants that are referred to DOES through
DHS/ESA. Eligible SNAP E&T participants consist of individuals who
receive SNAP benefits who reside in the District and are not currently
receiving Temporary Aid for Needy Families (TANF) benefits or services.
All participants must be verified as eligible by DHS/ESA.

i.  DOES shall conduct outreach and recruit participants from the
American Job Centers, MBSYEP, and other programs and agencies.

ii. DOES shall streamline the application process to make it easier for
SNAP E&T eligible participants to connect to the program. DOES
shall also host application/intake sessions at facilities recommended by
DHS/ESA.

2. Provide a combination of two (2) or more of the allowable SNAP E&T
program components listed below to each participant, along with
comprehensive case management services and participant reimbursements.
Funds may be used for the outreach, planning, implementation, and
operation of these components. Allowable SNAP E&T program
components consist of:

i. Job Search Training — Services that include employability
assessments; training in techniques to increase employability such as
interviewing, resume development, and job application techniques; job

SNAP E&T MOU

Page 2 of 13
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placement services; and other direct trainings or support activities,
including educational programs, that expand the job search abilities or
employability of participants.

ii. Job Retention — Services intended to ensure job retention for a period
of not less than thirty (30) calendar days but not more than ninety (90)
calendar days after an individual who received other SNAP E&T
services gains employment. Note that DOES may provide retention
services beyond ninety (90) calendar days at their discretion and are
encouraged to do so but may not be reimbursed for those services
under the SNAP E&T program.

iii. Education and Vocational Training —Education and/or vocational
training that improves basic skills and literacy, or otherwise improves
employability. This includes providing the following subcomponents:

1. Basic Education and/or Foundational Skills Instruction
(includes High School Equivalency programs);

2. Career and/or Technical Education Programs or Other
Vocational Training;

3. English Language Acquisition;

4. Integrated Education and Training or Bridge Programs; and

5. Work Readiness Training.

iv. Improving Employability — Services designed to improve the
employability of household members through actual work experience
or training, or both, and to enable participants employed or trained
under such programs to move promptly into regular public or private
employment, including subsidized employment and apprenticeships.
These opportunities cannot (1) provide any work that has the effect of
replacing the employment of an individual not participating in the
employment or training experience program; and (2) must provide the
same benefits and working conditions that are provided at the job site
to employees performing comparable work for comparable hours.
Participants must not be required to work more hours than the total
obtained by dividing the household’s monthly SNAP allotment by the
minimum wage and must not be required to work more than 120 hours
per month. This includes providing
following subcomponents:

On-the-Job Training;

Pre-Apprenticeships and/or Apprenticeships;
Internship programs; and

Work Experience.

b

3. Provide allowable participant reimbursements/expenses and supportive
services that are reasonable and necessary to carry out an Employment and
Training component. These expenses may include:

1. Tuition and course registration fees

SNAP E&T MOU
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ii. Books
iii. Testing fees
iv. Clothing, personal safety items, tools or uniforms to participate
in a SNAP E&T component or to be used for a job
v. Licensing and bonding fees for a work experience program
vi. Vision correction (such as eyeglasses, bifocals, eye exam)
vii. Dental work (such as teeth cleaning)
viii. Legal services
ix. Union Dues (in some cases)
x. Case management
xi. Dependent care
xii. Transportation to and from the SNAP E&T component or
employment

SNAP E&T funding cannot be used for stipends, however, and other funds
must be used to support them.

Provide comprehensive case management services for each participant,
including the establishment and tracking of an action plan that is specific
to a participant’s identified interests and needs.

Within the framework of eligible SNAP E&T components and allowable
activities detailed above, DOES agrees to provide SNAP E&T participants
with services in one of three (3) program tracks as follows:

i. D.C. Career Connections (DCCC): Serves 180 SNAP E&T
participants

Program Activities: DCCC is a work readiness program designed
to provide more than 400 disconnected (out-of-school and
unemployed) District young adults with opportunities to gain
valuable work experience, occupational skills training, high school
completion, individualized coaching and support to obtain
employment. DCCC was launched as an integral part of Mayor
Muriel Bowser’s Safer Stronger DC Initiative and gives priority to
residents living in high crime Police Service Areas (PSA).
Participants are paid a stipend of $10.00 per hour for up to nine (9)
months of employment, and for up to 40 hours per week.

ii. Project Empowerment (PE): Serves 240 SNAP E&T participants

Program Activities: For nearly 20 years, PE has helped to reduce
economic disparity in the District by serving thousands of
individuals with multiple barriers to employment. The program’s
work readiness model is designed to provide nearly 700
unemployed District residents with opportunities to grow in
education, training, and subsidized employment placements each
year. PE achieves its mission of moving participants into the

SNAP E&T MOU
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workforce by partnering with government, non-profit, and private
businesses across the DMV area to recruit, train, match, and coach
candidates for successful employment. PE holds orientations every
three (3) weeks for interested individuals. Program phases may
include three (3) weeks of job readiness training, subsidized
employment, occupational skills training, professional
development, and retention services for individuals who obtain
unsubsidized employment. Case management and supportive
services take place throughout, and participants are paid at a rate of
$10.00 for the duration of their enrollment.

iii. Marion S. Barry Summer Youth Employment Program: Serves

1v.

150 SNAP E&T participants

Program Activities: MBSYEP will provide out-of-school, out-of-
work, SNAP E&T eligible District youth ages 18 to 24 with the
opportunity to participate in a one (1) week prescreening event, six (6)
week summer work experience placement with professional
development, and five (5) weeks of career placement activities;
including retention (if applicable), professional development, case
management and career planning as well as the choice to be placed
with other DHS/ESA third party partner programs.

The program objectives for all of these program tracks are to:

1. Increase skill levels for existing and entry level workers;

Increase the percentage of youth and adults who participate in
work-based learning experiences;

3. Ensure the assessments and career plans showcase the strengths as
well as the areas needed for growth for each participant. The
appropriate assessment will be determined by DOES for each
participant.

4. Expose the participants to field of study or careers that will provide
wages higher than the current minimum wage;

5. Provide supportive services (such as: transportation and childcare,
case management and professional development depending on the
specific program) to engage and motivate participants to overcome
barriers;

6. Expand opportunities for participants to become involved in career
and appropriate education coursework, career ladders or nationally
recognized credentials (such as referrals to year-round services that
provide occupational skills and career exploration);

7. Increase sustainable employment opportunities for the participants;

8. These objectives will ensure the SNAP E&T youth and adults
obtain valuable work skills and credentials for in-demand jobs. All
three (3) program tracks engage SNAP participants with subsidized
and unsubsidized work experience, as well as internships and
shadowing opportunities. All funding for subsidized work

SNAP E&T MOU
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experience, paid internships, and incentives are the fiscal
responsibility of DOES and are supported through local District
appropriations;

9. Ensure that all services conducted under this MOU represent a
supplement to existing services and programs and do not supplant
any existing services.

10. Maintain on-going communication with DHS regarding SNAP
E&T program operations, including monthly partner meetings and
regular check-ins; and

11. Collaborate with DHS on participant case management and
referrals of participants to appropriate services, when applicable.

B. RESPONSIBILITIES OF DHS/ESA

DHS/ESA shall:

1. Refer eligible SNAP E&T participants to DOES when appropriate for
services specified in this MOU, factoring in DOES eligibility requirements
and service offerings.

2. Share relevant information from the SNAP E&T participants’ initial
assessments conducted by SNAP E&T staff with participant permission to
assist with service coordination for referred participants.

3. Conduct data matches to confirm that DOES participants are eligible to
participate in SNAP E&T programs and that active participants remain
eligible. DHS/ESA shall verify SNAP eligibility and return a list of
verified participants back to DOES within five (5) business days and will
notify DOES of any changes in eligibility status on a monthly basis. Only
participants who DHS/ESA verifies as eligible for SNAP are eligible to
receive services associated with this MOU.

4. Accept referrals of eligible participants from DOES who may benefit from
services provided by DHS/ESA staff and/or other external service
providers.

5. Obtain approval from the USDA-FNS for all provisions within this MOU,
including through the submission of relevant content in the Fiscal Year
(FY) 2020 DC SNAP E&T State Plan and any required modifications. The
budget and additional DOES program details will be included in the State
Plan.

6. Establish budget authority with the District’s Office of the Chief Financial
Officer (OCFO) to reimburse DOES for eligible costs.

7. Assist DOES in ensuring that all services conducted under this MOU
represent a supplement to existing services and programs and do not
supplant any existing services.

SNAP E&T MOU
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8. Maintain on-going communication with DOES regarding SNAP E&T
program operations, including monthly partner meetings and regular
check-ins.

9. Collaborate with DOES on participant case management and referrals of
participants to appropriate services, when applicable.

10. Provide all templates required for reporting, pursuant to this MOU.
DURATION OF MOU

A. The period of this MOU shall be from October 1, 2019 through
September 30, 2020, unless terminated in writing by the Parties prior to the
expiration.

B. This MOU shall terminate on September 30, 2020, but may be extended,
contingent upon the availability of funds. This MOU may be extended in one
(1) year increments, provided a written notice is given by the Party seeking
the extension at least thirty (30) days prior to the expiration date. In no event
shall this MOU extend more than four (4) option periods from the date that the
original MOU was executed.

C. The exercise of an option period is subject to the availability of funds at the
time of the exercise of the option.

AUTHORITY FOR MOU

The authority for this MOU is found at D.C. Official Code § 1-301.01(k)(2014
Repl.).

The authority for this MOU also includes: Family Rights and Education Privacy
Act (FERPA) of 1974, effective August 21, 1974 (Pub. L. No. 93-380, 20 U.S.C.
§§ 1232g, et seq.) as amended; the Data-Sharing and Information Coordination
Amendment Act of 2010, effective December 4, 2010 (D.C. Law 18-273, D.C.
Official Code §§ 7-241, et seq.), as amended and accompanying regulations at 29
DCMR §§ 3000, ef seq. (the Data Sharing Act); the District of Columbia Public
Assistance Act of 1982, effective April 6, 1982 (D.C. Law 4-101; D.C. Official
Code § 4-209.04), as amended (the Public Assistance Act); the Food and
Nutrition Act of 2008, effective October 1, 2008 (Pub. L. No. 110-246; 7 U.S.C.
§§ 2011, ef seq.), as amended; the Personal Responsibility and Work Opportunity
Reconciliation Act of 1996, effective August 22, 1996 (Pub. L. No. 104-193; 42
U.S.C. §§ 601, et seq.), as amended (PWORA); the Individuals with Disabilities
Education Act of 1990, effective October 30, 1990 (Pub. L. No. 101-476; 20
U.S.C. §§ 1400, et seq.); as amended (IDEA); Mayor’s Order 2011-169, effective
October 5, 2011; and any other applicable District and federal laws and
regulations.

If there are any conflicts between the terms and conditions of this MOU and any
applicable federal or District law or regulation, or any ambiguity related thereto,
then the provisions of the applicable law or regulation shall control.

SNAP E&T MOU
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FUNDING PROVISIONS
A. COST OF SERVICES

1. The total cost for services under this MOU shall not exceed two million six

hundred eighty-five thousand nine hundred thirty-nine dollars
($2,685,939.00) in allowable expenditures. These costs are based on DOES
estimates that they will serve approximately 570 participants.

. Through the use of federal SNAP E&T funding, DHS/ESA shall reimburse

DOES for forty percent (40%) of allowable SNAP E&T administrative
expenditures and fifty percent (50%) of allowable SNAP E&T participant
reimbursement expenditures, not to exceed one million one hundred
twenty-five thousand three hundred seventy-four dollars ($1,125,374.00) in
total reimbursements. Funding for these services shall not exceed forty
percent (40%) of the actual cost of the services provided, including labor,
materials and actual overhead. Funding totals are contingent on approval in
the FY 2020 DC SNAP E&T State Plan and subsequent modifications by
FNS.

. Only allowable participant and program expenditures incurred by DOES

are reimbursable. DOES shall not invoice DHS/ESA for any funds
covering subsidized employment, retention benchmarks, paid internships,
or training stipends and shall not use or commingle funds from this MOU
with other federal funds. The Office of Management and Budget (OMB)
Circular A-87 further specifies unallowable uses of SNAP E&T funds,
which include but are not limited to the following. Funds may not be used
for any of the following purposes:

a. In-kind services (any service which is donated or volunteered).

b. Funds used for SNAP E&T components cannot be already
designated as match for another federal program.

c. Services for the purpose of overcoming barriers to SNAP
participation that make them exempt from Federal work
registration altogether, such as mental health, drug or alcohol
treatment and rehabilitation programs.

d. Services (including tuition and academic fees) above what is
already charged to the public.

e. Meals away from home.

f.  Other disallowed costs, per OMB Circulars A-21 and A-87.
Examples include:

1. Bad debt expenses
ii.  Political contributions
iii.  Fines and penalties for failure to comply with Federal, State
or Local laws
iv.  Legislative expenses
v.  Losses not covered by insurance
vi.  Cost of construction or purchase of facilities or buildings
vii.  Sectarian worship or proselytization

SNAP E&T MOU
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viii.  Refreshments
iXx.  Promotional items and memorabilia

4. Items that have already been deemed unallowable by USDA’s Food and
Nutrition Service include:

a. Personal computers
b. Living stipends
c. Vehicle purchases
d. Automobile insurance
e. Student loans
f. Relocation expenses
g. Food and Parties

B. PAYMENT

1. Payment for all eligible expenses shall be made through an Intra-District
payment by DHS/ESA to DOES based on monthly invoiced and
reconciled amounts expended for services and goods, pursuant to this
MOU and DOES’ FY 2020 SNAP E&T budget. The total of all invoice
payments under this MOU may not exceed one million one hundred
twenty-five thousand three hundred seventy-four dollars ($1,125,374.00).

2. DOES shall report expenditures and provide supporting data and
narratives on participants served on a monthly basis to program staff.
Invoices shall include costs listed by designated categories, including
labor costs, overhead, and participant reimbursements. Supporting
documentation will clearly identify the percentage of staff time or
operating expenses committed to serving SNAP E&T participants and
calculate requested reimbursements based on these percentages.

3. Costs charged to SNAP E&T must be consistent with how other Federal,
State and local grants are charged. DHS/ESA cannot be charged more (or
less) than how other grants are charged. Further definitions for reasonable
and necessary costs can be found in OMB Circular A-87.

4. The Parties’ Directors or their designees shall resolve all adjustments and
disputes arising from services performed under this MOU. In the event
that the Parties are unable to resolve a financial issue, the matter shall be
referred to the D.C. Office of Financial Operations and Systems within the
Office of the Chief Financial Officer.

5. Any expenditure disallowed by audit or other DHS or Federal government
review shall be subject to repayment by DOES.

6. DOES shall submit a final report within thirty (30) days after the
expiration of the MOU using a template provided by DHS/ESA,
summarizing accomplishments, issues and recommendations.

SNAP E&T MOU
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C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill
financial obligations of any kind pursuant to any and all provisions of this
MOU, or any subsequent agreement entered into by the parties pursuant to
this MOU, are and shall remain subject to the provisions of (i) the federal
Anti-Deficiency Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of
Columbia Anti-Deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (iii)
D.C. Official Code §§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the
foregoing statutes may be amended from time to time, regardless of whether a
particular obligation has been expressly so conditioned.

VII. COMPLIANCE AND MONITORING

As this MOU is funded with District and federal funds, the seller agency shall be
subject to scheduled and unscheduled monitoring reviews to ensure compliance with
all applicable requirements.

A. The DHS/ESA MOU Administrator, or designee, shall monitor the performance
of the grant requirements as set forth in this MOU. The Administrator shall make
periodic site visits to monitor the implementation of the scope of work and terms
and conditions. There shall be up to four scheduled visits during the fiscal year.
USDA-FNS may also conduct additional reviews and audits related to this MOU.

B. DOES shall provide the DHS/ESA MOU Administrator and other authorized
representatives of DHS/ESA such access to its facilities, records, participants and
staff as may be deemed necessary for monitoring purposes.

C. DOES shall participate in the evaluation of the SNAP E&T program by the
appropriate internal staff and/or external evaluators, as approved by DHS/ESA.
These activities may include site visits, community surveys, or other data
collection activities. DOES shall work with DHS/ESA to refine programming
performance indicators and outcome of performance measures, if applicable.

VIII. RECORDS AND REPORTS

DOES and DHS/ESA shall maintain records and receipts for the expenditure of all funds
provided for a period of no less than three (3) years from the date of expiration or
termination of the MOU and, upon the District’s request, make these documents available
for inspection by duly authorized representatives of DHS and other officials as may be
specified by the District of Columbia at its sole discretion.

DOES shall track the progress of all SNAP E&T participants. Records relating to the
services provided under this Agreement must be maintained by DOES for all SNAP E&T
participants and shall be kept in paper and/or electronic formats consistent with DOES’
current tracking procedures, and must include the following:

A. Intake and assessment — Copies of all intake documentation provided and completed
by the participant. It must show evidence that an assessment process was completed

SNAP E&T MOU
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with the participant to determine the most appropriate service and an action plan for
follow-up steps was created.

B. Eligibility verification — Evidence that the participant’s eligibility was checked
through DHS/ESA and confirmed prior to the start of SNAP E&T billable services.
Eligibility verification is required each time the service component is extended, or a
new program activity is added. DHS/ESA shall notify DOES if a participant loses
SNAP eligibility, at which point they must exit SNAP E&T supported services with
the exception of a 90-day employment retention services period.

C. Participant progress — Participant progress information which includes: the activity
the participant is engaged in, the dates of participation in that activity, regular
program progress notes, and participant disposition (for example, completion of an
eligible SNAP E&T component, job placement information, wage rate and benefits).

D. Performance and outcomes reporting — DOES shall report on program performance
and outcomes on a monthly basis by providing individual record level data using
templates provided by DHS/ESA, including data related to job placement, credentials
earned and program completions. This information is used for DHS/ESA’s
management information system for the program to fulfill federal reporting
requirements and evaluate outcomes. Reporting requirements, templates, and systems
may change based on DHS/ESA needs related to compliance and performance
tracking. The performance management process includes the identification of
specific, measurable, achievable, relevant, and time-based (SMART) goals for
DOES’ SNAP E&T program. DOES will also submit a monthly narrative report
using a template provided by DHS/ESA documenting successes, challenges, and
technical assistance needs that includes content on progress towards SMART goals.

E. DOES must provide a detailed description of program services to DHS/ESA using a
provided template within thirty (30) days of execution of this MOU to ensure
appropriate referrals of SNAP E&T participants can be made by DHS/ESA.
DHS/ESA should be notified of any significant program changes and an updated
description of services shall be shared in writing.

IX. CONFIDENTIAL INFORMATION

The Parties to this MOU shall use, restrict, safeguard and dispose of all information
related to service provided by this MOU, in accordance with all relevant federal and local
statutes, regulations and policies. Information received by either Party in the performance
of responsibilities associated with the performance of this MOU shall remain the property
of DHS and DOES.

X. TERMINATION

Either Party may terminate this MOU in whole or in part by giving thirty (30) calendar
days advance written notice to the other Party and a written report on all participants
receiving services, pursuant to this MOU.

XI. NOTICE

The following individuals are the point of contacts for each Party under this MOU:

SNAP E&T MOU
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For DHS: For DOES:

Geoff King, SNAP E&T Program Manager Nicole Chapple

Economic Security Administration Chief Operating Officer

2100 Martin Luther King, Jr. Avenue, S.E. Department of Employment Services
Suite 310, 3™ Floor 4058 Minnesota Avenue, N.E., Suite 5000
Washington, DC 20020 Washington, DC 20019

Phone: (202) 727-0984 Phone: (202) 671-3094

Email: Geoff.King@dc.gov Email: Nicole.Chapple@dc.gov

Carlous Price LaShaun Basil, Program Analyst

SNAP E&T Program Analyst Department of Employment Services
Economic Security Administration Office of Grants Administration and
2100 Martin Luther King, Jr. Avenue, S.E. Resource Allocations

Suite 310, 3™ Floor 4058 Minnesota Avenue N.E., Suite 5300
Washington, DC 20020 Washington, DC 20019

Phone: (202) 299-3554 Phone: (202) 671-4128

Email: Carlous.Price@dc.gov Email: Lashaun.Basil@dc.gov

XII. MODIFICATIONS

The terms and conditions of this MOU may be modified only upon prior written
agreement by the Parties. Any modification shall occur, prior to the expiration of the
MOU.

XITII. PROCUREMENT PRACTICES ACT

If a District agency instrumentality plans to utilize the goods or services of an agent or
third party (e.g., contractor, consultant) to provide any of the goods or services specified
under this MOU, then the agency or instrumentality shall abide by the provisions of the
District of Columbia Procurement Practices Reform Act of 2010 (D.C. Official Code

§ 2-351.01 et seq.) to procure the goods or services of the agent or third party.

XIV. MISCELLANEOUS

The Parties shall comply with all applicable laws, rules and regulations whether now in
force or hereafter enacted or promulgated.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:
FOR THE DEPARTMENT OF HUMAN SERVICES:

L awna gww ;u&W/é/w, Date: 05/08/2020

Laura Greén Zelhnger
Director

SNAP E&T MOU
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FOWTMENT OF EMPLOYMENBE%: 2 O
\ Date:

Dr. Unique Morris-Hughes
Director

|
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE DISTRICT OF COLUMBIA
DEPARTMENT OF EMPLOYMENT SERVICES

AND

DEPARTMENT OF HUMAN SERVICES
FOR

FISCAL YEAR 2020

INTRODUCTION

This Memorandum of Understanding (MOU) is entered between the District of Columbia (District)
Department of Employment Services (DOES) and the Department of Human Services (DHS)
Economic Security Administration (ESA), referred to herein individually as “Party” and
collectively as “Parties”.

DOES is the District government agency whose mission it is to connect District residents, job
seekers, and employers to opportunities and resources that empower fair, safe, effective working
communities. DOES, a proud partner of the American Job Center, is an equal opportunity
employer/service provider. Translation and interpretation services are available upon request to
persons with limited or no English proficiency. Auxiliary aids and services are available upon
request to persons with disabilities.

Within DOES, the Division of State Initiatives (DSI) operates several transitional employment
programs targeting individuals with multiple barriers to employment. Through specialized training,
supportive services, job coaching, and placement assistance, participants are prepared to secure and
maintain suitable employment.

The mission of DHS is to empower every District resident to reach their full potential by providing
meaningful connections to work opportunities, economic assistance and supportive services. DHS
has two administrations, which includes ESA and the Family Services Administration (FSA). For
the purposes of this MOU, ESA is the Administration within DHS that is responsible for making
eligibility determinations for District and federally funded public assistance programs in the
District, including but not limited to Medicaid, the Supplemental Nutrition Assistance Program
(SNAP), formerly known as Food Stamp Program, and the Temporary Assistance for Needy
Families (TANF) program.

The District’s TANF program provides support to District families in need. The TANF program is
embracing what is known as a 2 Generational (2-Gen) approach in working with TANF families. It
recognizes that the health, well-being and growth of the children in the household are directly tied
to the health, well-being and growth of the adults in the household. Customers receive childcare,
coaching, education and training, and employment related services.

The Learn Earn Advance Prosper (L.E.A.P.) program administered by DOES provides pre-
employment training and places unemployed and underemployed District residents into “Earn and
Learn” opportunities in both the government and private sectors. The program provides L.E.A.P.
participants with the opportunity to earn a salary while they learn new skills.
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PURPOSE OF THE MOU

The purpose of this MOU is to establish the procedures and responsibilities for the Parties
associated with this MOU, related to phasing-out the L.E.A.P program for TANF customers.
Through L.E.A.P., TANF customers gained access to valuable work experience related to high-
growth career tracts within both the District government and the private sector. The Parties will
coordinate training, coaching, and employment placement and retention support services to
approximately twenty-two (22) existing L.E.A.P., TANF participants during the period of
performance of this MOU.

RESPONSIBILITIES OF THE PARTIES

Pursuant to the applicable authorities and in pursuit of the shared goals of the Parties to carry out
the purposes of this MOU expeditiously and economically, the Parties agree to the following:

A. RESPONSIBILITIES OF DOES

DOES shall:

1. Administer the L.E.A.P. program, by assuming responsibility or intake/eligibility,
employment services, program outcomes, employers, and participants;

2. Classify L.E.A.P. participants as “Temporary” government employees for a period not
to exceed six (6) months. Extensions may be granted if a Full Time Employee (FTE) is
identified with the participant’s worksite;

3. Ensure that L.E.A.P. Program Manager, Program Analyst, and Job Coach have access
to all L.E.A.P. participants in PeopleSoft;

4. Create PeopleSoft and email accounts for all incoming L.E.A.P. participants by their
first day at their worksite, unless otherwise specified by placement agency;

5. Designate a representative to review all District government employment opportunities
to find suitable placement for participants;

6. Develop a matrix of all process related records that must be stored by DOES for record
keeping purposes. This matrix should include document name, time at which document
should be collected, and how long document should be kept;

7. Provide sensitivity trainings, L.E.A.P. supervisor trainer guidelines and expectations to
employers about training and supporting TANF customers;

8. Grant a refund of the remaining unused balance to DHS/ESA, if the actual
proportionate funds required are less than anticipated,

9. Provide quarterly financial reporting to DHS/ESA Program Coordinator and designee;
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10. Establish agency internal service funds for participants with corresponding indexes
that tie to the funds and agency organization structure for the transfer of funds from
DHS/ESA;

11. Manage all information-sharing regarding:

i. Participant recruitment, selection, screening, and onboarding.
ii. Participant placement and outcomes and will breakdown placement and
outcomes by TANF/Non-TANF customers.
iii. Fiscal projections and planning.

12. Maintain an online Participant Resource Library with helpful programmatic
information for participants and agency partners;

13. Budget for all services requested in this MOU;
14. Develop all external communication around L.E.A.P;

15. Participate in L.E.A.P. Orientation/Information session(s) for L.E.A.P. participants
and host agency supervisors before the start of each placement;

16. Lead monthly workforce development trainings for L.E.A.P. participants known as
Touch Point Fridays;

17. DOES L.E.A.P Job Coaches shall provide comprehensive employment services to all
L.E.A.P. participants. Job Coach Service includes but is not limited to, Virtual One Stop
data entry, resume building, employment assessments, objective assessments,
comprehensive guidance and counseling, and goal setting. In addition, bi-weekly work
site visits will be executed to ensure program compliance. The L.E.A.P. Job Coach will
also meet with the assigned DHS/ESA case manager to discuss pertinent information in
regard to the participant such as life challenges and other matters that may affect the
employability of the L.E.A.P. participant;

18. Ensure all participants have a hard file with pertinent intake, eligibility, suitability
information, assessments, and all other relevant information concerning the L.E.A.P.
participants until the participant exits services and completes 6 months of retention
services;

19. Provide DOES logos, taglines, identifiers and/or other branding for all products,
programs, activities, services, resources and related property and materials created
pursuant to this MOU; and

20. Provide technical assistance to DHS/ESA representatives, as requested.
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B. RESPONSIBILITIES OF DHS/ESA

DHS/ESA shall:

1. Transfer five hundred forty thousand dollars ($540,000.00) to DOES to cover
salary and Federal Insurance Contributions Act (FICA) for existing participants along

with administrative costs:

1.

ii.

Specifically, of the five hundred forty thousand dollars ($540,000.00)
DHS/ESA shall transfer to DOES, five hundred thirty-one thousand three
hundred twelve dollars and thirty-six cents ($531,312.36) to cover both
salary and the Federal Insurance Contributions Act (FICA) for a total of
twenty-two (22) slots for existing L.E.A.P. TANF participants for FY
2020. This amount includes the new Minimum Wage in D.C., which will
increase to fifteen dollars ($15.00) per hour on July 1, 2020, and 72 hours
of work every two (2) weeks. The cost also includes the twenty-one point
6 percent 21.6% fringe costs. No costs and expenditures for this line item
shall exceed five hundred thirty-one thousand three hundred twelve
dollars and thirty six cents ($531,312.36) for FY 2020. In addition, until
this wage transitions, DHS/ESA customers will continue to receive the
current rate of fourteen dollars and eighty-six cents ($14.86) per hour, for
seventy-two (72) hours of work every two (2) weeks;

DHS shall transfer eight thousand six hundred eighty-seven and sixty-four
cents ($8,687.64) to DOES to fund a portion of an existing Grade-9 FTE
for L.E.A.P. administration costs. This FTE is responsible for payroll and
onboarding of all L.E.A.P participants. All costs and expenditures for this
line item shall not exceed eight thousand six hundred eighty-seven and
sixty-four cents ($8,687.64); and

iii. Total expenditures for FY 2020 shall not exceed five hundred and forty

thousand dollars and zero cents ($540,000.00).

2. Begin exclusive employment search, placement and retention services for the
existing twenty-two (22) existing L.E.A.P. TANF participants;

3. Partner with DOES to facilitate a L.E.A.P program information session for

eligible TANF customers. The informational session shall give a full overview
of the L.E.A.P. program expectations;

4. Require all interested TANF customers to have a one-on-one meeting with a
DOES American Job Center case manager. DHS/ESA shall ensure all interested

TANTF customers complete a full DOES registration at www.dcnetworks.org;

5. Serve as a liaison between DOES DSI Job Coach and customer on wrap around

services and other customer’s needs;
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6. Provide travel support for all TANF customers selected as L.E.A.P. participants
for their first four (4) weeks as a L.E.A.P. trainee, for each day that the customer
participates for four (4) or more hours;

7. Provide case coordination support and case management wrap-around social
services to TANF customers who are L.E.A.P. participants. The purpose will be
to address any barriers interfering with employment (i.e. childcare vouchers,
affordable housing resources, professional clothing, mental health resources,
etc.);

8. Support bi-weekly administration of time keeping efforts by conducting review,
providing signature authorization of L.E.A.P. participant time sheets and
facilitating submission to DOES Program Manager to complete approval in
PeopleSoft; and

9. Incorporate the provided DOES logos, taglines, identifies and/or other branding
on all products, programs, activities, services, resources and related property
and materials created pursuant to this MOU.

IV.DURATION OF MOU

A.

The period of this MOU shall be from October 1, 2019, through September 30, 2020,
unless terminated in accordance with Section X below prior to the expiration.

The Parties may extend the term of this MOU by exercising a one-year option period.
DOES shall provide DHS with written notice of its intent to exercise an option period at
least thirty (30) days prior to the expiration of the initial year of this MOU.

The exercise of an option period is subject to the availability of funds at the time ofthe
exercise of the option.

V. AUTHORITY FOR MOU

The Parties are authorized to enter into this MOU pursuant to D.C. Official Code § 1-301.01(k).
By executing this MOU, each Party represents to the other Parties that it is authorized to enter
into this MOU that the person signing on the Party’s behalf is duly authorized to execute this
MOU; and that no other signatures are necessary to effectuate this Agreement.

V1. FUNDING PROVISIONS

A.

DHS/ESA COST OF SERVICES

The total cost from DHS to DOES for services under this MOU shall not exceed five
hundred and forty thousand dollars ($540,000.00) for Fiscal Year 2020. Funding for
services shall not exceed the actual cost of goods and services. The cost for Fiscal Year
2020 is calculated as follows:
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22 Existing Participants
Salary and 21.6% Fringe $ 531,312.36
Administrative Costs 20%

Cost to process payroll, Onboard L.E.A.P Participants and Fund a portion of an existing
Grade 9 FTE $ 8,687.64

TOTAL: 22 Participants/
1 Partial
(Grade-9) FTE in FY 2020 $ 540,000.00

B. PAYMENT

1. Payment for all goods and services shall be made through an Intra-District advance by
DHS to DOES in the amount of five hundred forty thousand dollars ($540,000.00).

2. In the event of termination of the MOU, DOES shall return any unused funds to
DHS/ESA after all required fiscal reconciliation, but not later than September 30th of the
current fiscal year.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill financial
obligations of any kind pursuant to any and all provisions of this MOU, or any subsequent
agreement entered into by the Parties pursuant to this MOU, are and shall remain subject to
the provisions of (i) the federal Anti-Deficiency Act, 31 U.S.C. §§ 1341, 1342, 1349 and
1351, (ii) the District of Columbia Anti-Deficiency Act, D.C. Official Code §§ 47-355.01-
355.08 (2015 Repl.), (iii) D.C. Official Code § 47-105 (2015 Repl.), and (iv) D.C. Official
Code § 1-204.46 (2014 Repl. & 2015 Supp.), as the foregoing statutes may be amended
from time to time, regardless of whether a particular obligation has been expressly so
conditioned.

COMPLIANCE AND MONITORING

DOES and DHS/ESA agree to release and share program files to ensure compliance with
industry standard case management and employment placement protocols and best practices.

RECORDS AND REPORTS

DOES shall maintain records and receipts for the expenditure of all funds provided for a
minimum of three (3) years from the date of expiration or termination of the MOU and, upon
request by DHS/ESA or another District government agency with legal authority to request
review, make these documents available for inspection by duly authorized representatives of
DHS/ESA or the relevant District government agency in its sole discretion.

CONFIDENTIAL INFORMATION
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The Parties to this MOU shall use, restrict, maintain, safeguard and dispose of all information
related to services provided by this MOU, in accordance with all relevant federal and local states,
regulations and policies. Information received by either Party in the performance of
responsibilities associated with the execution of this MOU shall remain the property of DOES
and DHS/ESA.

TERMINATION

Either Party may terminate this MOU by giving the other Parties at least ninety (90) days written
notice and a status report on the individuals receiving services, pursuant to this MOU. If such
notice is given, the MOU shall terminate on the date specified in the written notice or within
ninety (90) days of receipt of the written notice, whichever is later, and the Parties’
responsibilities for further performance of the terms of the MOU shall cease, but the Parties shall
not be released from the duty to perform the MOU up to the date of termination.

NOTICE

The following individuals are the contact points for each Party under this MOU:

For DOES:

Steven Lockwood

Operations Manager, Division of State Initiatives
Department of Employment Services

4058 Minnesota Ave NE, 2™ Floor

Washington, DC 20019

Email: steven.lockwood@dc.gov

Phone: (202) 698-5816

For DHS:

David J. Ross

Deputy Administrator

Economic Security Administration
DC Department of Human Services
64 New York Ave., N.E. Fifth Floor
Washington, DC 20002

Email: david.ross@dc.gov

Phone: (202) 535-1386

AMENDMENTS AND MODIFICATIONS
The terms and conditions of this MOU may be modified only upon prior written agreement of the
Parties. Amendments or modifications shall be dated and signed by the authorized representatives

of the Parties.

PROCUREMENT PRACTICES
If a District agency or instrumentality plans to utilize the goods and/or services of an agent,

contractor, consultant or other third party to provide any of the goods and/or services under this
MOU, then the agency or instrumentality shall abide by the provisions of the District
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Procurement Practices Reform Act of 2010, effective April 8, 2011 (D.C. Law 18-371; D.C.
Official Code § 2-351.01, et seq. (2016 Repl.)) to procure the goods or services.

XIV. RESOLUTION OF DISPUTES
The Parties’ Directors, or their designees, shall resolve all disputes or adjustments resulting from
goods or services provided under this MOU. In the event the Parties are unable to resolve a
financial issue, the matter shall be referred, in writing, to the Office of Financial Operations and
Systems (OFOS) of the District Office of the Chief Financial Officer. The decision of OFOS shall
be final.

XV. MISCELLANEOUS
The Parties shall comply with all applicable laws, rules and regulations of the District whether
now in force or hereafter enacted or promulgated.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

FOR THE DEPARTMENT OF EMPLOYMENT SERVICES:

w — 7/22/2020
\ '” Date:

Dr. Unique Morris Hughes
Director

FOR THE DEPARTMENT OF HUMAN SERVICES:

%M;W Date: 7/17/2020

Laura Green Zeilinger
Director

31



DOES POH 2021 Q8a

MEMORANDUM OF UNDERSTANDING BETWEEN
THE DISTRICT OF COLUMBIA
DEPARTMENT OF EMPLOYMENT SERVICES
AND
OFFICE OF CABLE TELEVISON, FILM, MUSIC AND ENTERTAINMENT
FOR FISCAL YEAR 2020

L INTRODUCTION

This Memorandum of Understanding (MOU) is entesed into between the District of Columbia
Office of Cable Television, Film, Music and Entertainment (OCTFME) and the District of
Columbia Department of Employment Services (DOES), referved to individually as "Party” or
collectively os “Partjes.”

DOES' mission is to plan, develop, and administer workforce development services to District
residents. DOES provides a range of programs and services 10 job seekers, including job
development, job search assistance, self-directed job search, vocational training, apprenticeship,
unemployment insurance, transitional employment, and referrals to supportive services and
educational programs, DOES, a proud partner of the American Job Cenier, is an equal opportunity
employer/service provider. Translation and interprelation services are available upon request to
persons with limited or no English proficiency. Auxiliary aids and services are available vpon
request 1o persons with disabilities.

The mission of OCTFME is to produce and broadcast programming for the District of Columbia's

- public, educotional, and government access (PEG) cable channels; regulate the Disirict of
Columbia’s cable television service providers; provide customer service for cable subscribers; and
support o susteinable creative economy, enlenainment media industry and labor markes in the
District of Columbia.

Il. PROGRAM OVERVIEW, GOALS AND OBJECTIVES

The goal of this MOU is to establish an agreement between the Parties 1o administer two {2)
workforce development programs: (1) the Creative Economy Career Access Program (“CECAP");
und (2) the Creative Economy Career Access Program: Stagehand ("CECAP: Stagehand™).

CECAP is a workforce training program that offers qualifying District of Columbia residents an
opportunity lo receive the training and on-the-job work experience, mentoring, and job placement
support required 10 establish a sustainable career in the creative industry and a pathway 1o the
middle class. The CECAP program will accommodate up to six (6) District resident trainees during
fiscal year 2020,

CECAP: Stagehand is a workforce training program that offers qualifying District of Columbia
residents an opportunily 1o receive specialized stagehand skillset training, work experience,
mentoring, and job placement support to establish a sustainable career in the creative industry os
stagehands, secure union membership, and achieve a pathway 10 the middle class. CECAP:
Stagehand will accommodate up to four (4) trainee slots for fiscal year 2020, The program wil)
comprise two (2) six-month cohorts with up to four (4) trainees selected 10 participate in each

v
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caohort. The start and end dates of each cohort o be detlermined by muiual agreement between the
Parties. The CECAP: Stagehand program will accommodate up to eight (8) District resident
trninees during fiscal year 2020,

DOES and OCTFME enier into this MOU to provide worklorce development services, based on the
training requirements provided and approved by DOES.

IlI. SCOPE OF SERVICES

Pursuanl to the applicuble authorities and in the furtherance of the shared goals of the Parties 1o
carry out the purposes of this MOU expeditionsly and economically, the Parties agree:

A.

Responsibilities of DOES

In consultation with OCTFME, DOES shall administer the recruitment,
velling, interviewing, and placement of up to 6 trainees that meet the
requirements for the CECAP program, up to 4 trainees for cohort ) of
CECAP: Stagchand, and up to 4 irainees for cohort 2 of CECAP: Stagehand.

DOES shall process biweekly compensation for each trainee by providing
employer access to the on-line Time Management System and related
technical assistance,

DOES shall monitor traince performance and atlendance during both the
training modulg of CECAP und the trainee intenship portion of CECAP.

DOES shall updote OCTFME on any performance/oliendance issues of
cancemn or any employer complaints reported to DOES aboul the traines or
the CECAP ndministration within 2 business days of the reported issue.

DOES shall submit to GCTFME quanterly program fund balance updates to

include expenditures for the previous quarter and the balance remaining for

the remainder of the fiscal year. This update shall be submitied (o OCTFME
within 30 days of the end of the previous fiscal yeas.

DOES shall submit a final report to OCTFME with ¢ summary of the cohon
within 30 business days of the final trainee's last duy of raining. This repon
will summarize each trainee’s performance record and the employes's exit
comments about how CECAP worked for them.

DOES shall pay program trainee compensation for CECAP and CECAP:
Stagehand at an hourly rate of $15.00 an hour, plus 7.56% FICA for each of
the 10 wrainee slois (6 for CECAP and 4 for CECAP: Stagehand) for each pay
period during the balance of fiscal year 2020, including the program “training
module” at DCTV and the on-the-job training placements. The compensation
will be pald from the OCTFME Inira-District fund transfer.

FY 2020 MOU between DOES and OCTFME - CECAP
Page 2 of 7
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B. Responsibilities of OCTFME

2

OCTFME shall provide funding for the hourly compensation (including
FICA) for each CECAP and CECAP: Stagehand trainee for a maximum of
1,960 hours over a 49-week period (no more than 40 hours per week).

OCTFME shall transfer $316,491.00 (o DOES to provide funding for the
compensation of six (6) CECAP trainee slots and four (4) CECAP:
Stagehand slots through Fiscal Year 2020 subject to availability of funds.

QCTFME shall submit 10 DOES a list of interested employers that will
participate in the candidate interview process for review and velling,

OCTFME shall work with the employers an the training placement
recommendalions following the interview period and will submit them to
DOES for review and final approval.

OCTFME shall make itself nvailable to DOES as a liaison and cansultant if
any lrainee performance or “Training Provider" issues arise during the
course of the training module.

C.  JOINT RESPONSIBILITIES OF DOES AND OCTFME

L.

The Parties will highlight and coordinate communications about CECAP's
success, including promoling telecasting of any videos produced,

The Parties shall work in consullation on job placement for CECAP tminees
after the completion of the training if the employer does not relain the
irainee.

The Parties acknowledge each other's trademarks and ideatity and wifl
coordinate (o ensure use is in accord with their respective standards.

The Pasties shall incorporate the provided Partner's logos, taglines,
identifiers and/or other branding on all products, programs, activities,
services, resources and related property and malerials produced as a pan of
this MOU.

IV. DURATION OF MQU

A. Term

This MOU shall be in effect for Fiscal Year 2020, from date of last signatuce, through
September 30, 2020, unless ierminated or modified in wriling by the Parties prior 10
the expiration.

B. Renewal

This MOU may be renewed for additional one-year term upon the mutwal written
consent of the Parties. Notice of intent to renew an option period must be pravided

FY 2020 MOU between DOES and OCTFME - CECAP
Page3of7
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prior 1o the expiration of the MOU. The exercise of an option period is subject (o the
availability of funds at the time of the exercise of the option.

C. Amendment
This MOU may be modified and extended with the express written approval by the
Porties.

Y.  FUNDING PROVISIONS

A. COST OF SERVICES
1. Total costs under this MOU shall not exceed $316,491.00 for Fiscal Year
2020.

CECAP Trainee slots for FY2020: 6
CECAP: Siagehand Traince slots for FY2020: 4!
Total CECAP an CECAP: Stagehand Trainee Slots: 10

'Four (4) CECAP: Stagehand full-yeor trainee slots assigned to 8 irainees (4
trainees assigned to ench six-month cohert).

Cost per Trninee

Compensalion: $15.00/hr

FICA =7.65%

Compensation + FICA = $16.15/hr
= Maximum hours per week: 40

Maximum weeks: 49

Cost per panticipunt: $31,649.10

Intra-District Total (/0 Trainee slots): $316,491.00
2. Any modifications to this amount mus! be agreed upon by both parties in
writing.
3. In the event of termination of the MOU, payment lo DOES shull be held in

abeyance until all required fiscal reconciliation.

4. Any remaining balance from the Intra-Districl tansfer shall be returned (o
OCTFME at the end of fiscal year 2020 or applied Lo any fulure agreement
between the Parties by mutual agreement.

B. PAYMENT

L. Payment shall be made through an Intra-District advance by OCTFME to
DOES in iwo (2) equal instaliments of $158,245.50, Payment shall not
exceed the tolal amount of this MOU or the acival costs of the goods und
services, whichever is fess.

FY 2020 MQU between DOES and OCTFME ~ CECAP

Page 4 of 7
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. 8 The first installment of $158,245.50 shall be made through an Intra-District
udvance by OCTFME to DOES within 30 business days of January 1, 2020, The
second installment of $158,245.50 shull be made through an Intra-District
ndvance by OCTFME to DOES within 30 business duys of April 1, 2020,

3. DOES shall submit o monthly reconciliation which shal) explain the amounts

charged during each fiscal year.

9. Advances to DOES for CECAP und CECAP: Stagehand costs shall not exceed
the amount of this MOU,

5 The Parties' Directors or their designees shall resolve all adjustments and
disputes arising from services pesformed under this MOU. In the event the
Parties cannct resolve an MOU-related dispute, the matter shall be ceferred to
the District's City Administrator. The decision of the City Administrator
regarding any MOU-related disputes referred shall be final, In the event the
Parties are unable 1o resolve an MOU-related financial issue, the matier shall be
referred to the District of Columbin Office of Financial Operations and Systems.

Vi.  ANTI-DEFICIENCY CONSIDERATIONS

A.

Federal and District of Columbia Anti-Deficiency Act

The Parties acknowledge and agree that their respective obligations to fulfill financial
obligations of any kind pursuant to any and a#i provisions of this MOU,

or uny subsequent agreement entered into by the Parties pursuant to this MOU, are and
shall remain subject to the provisions of (i) the federal Anti-Deficiency Act, 31 U.S.C.
§§3341, 1342, 1349, 1351, (ii) the District to Columbia Anti- Deficiency Act, D.C.
Official Cade §§47-355.01-355.08, (iii) D.C. Official Cade §47-105 (2001), and (iv)
D.C. Official Code §1-204.46, as the foregoing statues may be amended from time to
time, regordless of whether a particular obligation has been expressly so conditioned,

Contlnuing Obligalion
The Parties acknowiedge and ugree that their respective obligations under the foregoing

statutes may be amended from time 1o time, regardless of whethera  particular
obligation has been expressly so conditioned.

VII. RECORDS AND REPORTS

DOES shall maintain records and receipts for the expenditure of all funds provided for a
pesiod of no less than three years from the date of expiration or termination of the MOU and,
upon the District of Columbia's request, make these documents available for inspection by

FY 2020 MOU between DOES and OCTFME — CECAP
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duly authorized representalives of the OCTFME and other officials as may be specified by
the District at its sole discretion.

VIII. CONFIDENTIAL INFORMATION

The Farties ta this MOU will use, restrict, safeguard and disposc of alt information related
lo services provided pursuant Lo this MOU, in accordance with all relevant federa) end local
statutes, regulations, and policies. Information received by either Party in the performance
of responsibilitics associated with the performance of this MOU shall remain the propernty
of DOES.

IX. MODIFICATIONS

The lerms and conditions of this MOU may be modified only upon prior written
agrecment by the Partles,

X. AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k) and any other authority under the Parties’ programs
X1. MISCELLANEOUS

The Parties shail comply with all applicable laws, rules and regulations whether now in force
or hereafier enacled or promulgated.

XII. NOTICE
The following individuals are the contact points for each Party under this MOU:
A. For DOES:

Jermeine Hampton

Program Manager, LEAP
Department of Employment Services
202-698-5815

jermaine. hompton@de.gov
B. For OCTFME:

Herbert Niles

Associale Director, Film Division

1899 9'" Street NE, Washington, DC 20018
(202) 724-7210

h qiles v

FY 2020 MOU between DOES and OCTFME - CECAP
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XIIl. ENTIRE AGREEMENT
This MOU contains the entire agrecment between the Parties.
XIV. SEVERABILITY

The MOU shall be deemed severable and any provision of this MOU that violates any statute,
rule, or regulation of the District of Columbia or the Uniled States or is atherwise invalid or
unenforceable shall be deemed to be severed and shall not nffect the enforceability of any other
provision thereof.

IN WITNESS WHEREOF, the Parties hereto have signed this MOU as of the date
identified belaw.

DEPARFMENT QF EMPLOYMENT SERVICES
\ 7\ /\ K Date:rl—-_\j_(&{

DR/ UNIQUE MORRI§-HUGHES
DIRECTOR

OFFICE OF CABLE TELEVISON, FILM, MUSIC AND ENTERTAINMENT

e ¥
BN st Il S

===~ I LUIPYAN

APPROVE
OCTFME Legal RMIM

FY 2020 MOU between DOES and QCTFME - CECAP
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE DEPARTMENT OF EMPLOYMENT SERVICES
AND
THE DISTRICT OF COLUMBIA PUBLIC SCHOOLS
FOR
FISCAL YEAR 2020

INTRODUCTION

This Memorandum of Understanding (MOU) is entered into between the
DEPARTMENT OF EMPLOYMENT SERVICES (DOES) and the DISTRICT OF
COLUMBIA PUBLIC SCHOOLS (DCPS), each individually referred to herein as a
“Party” and collectively referred to herein as the “Parties.”

DOES connects District residents, job seekers, and employers to opportunities and
resources that empower fair, safe, effective working communities. DOES, a proud
partner of the American Job Center (AJC), is an equal opportunity employer/service
provider. Translation and interpretation services are available upon request to persons
with limited or no English proficiency. Auxiliary aids and services are available upon
request to persons with disabilities.

DCPS is a local education agency serving residents of the District of Columbia. DCPS
provides college & career preparation services including post-secondary planning
supports, career preparation supports including professional skills development, and
access to internship and Career and Technical Education programs.

LEGAL AUTHORITY FOR MOU

D.C. Official Code §1-301.01(k), the Strategic Plan for Career and Technical Education,
and any other authority under the Parties’ programs

OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

DCPS and DOES collaborate annually to implement employability skills programs that
DCPS has developed for its students. The DCPS Career Bridge Program (“CBP”)
provides DCPS high school seniors with career education and employment skills
development, as well as paid school year internship opportunities based on their post-
secondary pathway, in order to strengthen the ability of these students to enter sustaining
careers after graduation. Selected CBP students may extend their CBP internships into
the summer after their graduation. The DCPS Career Ready Internship (“CRI”) provides
current DCPS students with paid summer internship opportunities in their chosen field of
study. For both programs, DOES contributes to program support and implementation and
helps facilitate internship payments to the participating students.

Both CBP and CRI require participating DCPS students to complete the following
requirements:
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Tenacity Career Prep sessions: All prospective participants in CBP and CRI
must participate in Tenacity Career Prep sessions at their school to be eligible to
intern, including the following workshops: Resume Workshop, Professional
Communication & Interview Prep, First Impressions & Professional Dress, Mock
Interview Day, and Internship Prep & Financial Literacy. This training, which
typically takes 25 hours to complete, equips participants with an elevated skillset
that focuses on poise, initiative and tenacity in the workplace.

Readiness Evaluation: Following employability skills training, school-based
staff responsible for delivering the training assesses each participant’s level of
readiness to participate in the CBP or CRI paid internship using a readiness
evaluation. This evaluation is based on attendance rate, grade point average, and
the ability to apply lessons learned in the Tenacity Career Prep sessions. For
students attempting to participate in the CBP program, those students are also
required to complete a resume and mock interview prior to the CBP Internship
Interview Day.

Competitive Interview Process: Applicants recommended for an interview
participate in competitive interview days at DCPS Central Office and/or their
schools with industry partner employers, who score students’ interview
performance based on an employability skills rubric provided by DCPS Central
Office.

Placement with DCPS Industry Partners: DCPS has established partnerships
with industry leaders, and successful applicants will be placed with host
employers. Applicants will only be placed in a CBP or CRI paid internship if
they have successfully completed the rest of the requirements listed in this
section.

SCOPE OF SERVICES

Pursuant to the applicable authorities and the furtherance of the shared goals of the
Parties to carry out the purposes of this MOU expeditiously and economically, the Parties

agree:

A. RESPONSIBILITIES OF DOES

DOES shall:

1. Pay all identified participants (not to exceed 120) in the CBP $12.00 per hour, as
well as any earned internship bonus stipends as determined solely by DCPS, all of
which is covered by the amount funded by DCPS via this MOU.

2. Pay all identified DCPS participants in the CRI $10.75 per hour. $1.75 per hour
(16 years and up) and $4.50 per hour (14-15 years) will be covered by the amount
funded by DCPS via this MOU.

3. Notify DCPS in writing of any funding deficits within 5 days of discovery of said
deficit.

4. Provide clear directions and a timeline for the paperwork and information needed

to register students in the TMS payment system.

2020 MOU between DOES and DCPS
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Provide DCPS employees access to the TMS payment system, so that they can
enter time for CBP and CRI students.

Provide case management services for identified DCPS CBP seniors participating
in the CBP during Spring 2020. If DOES contracts an external vendor to provide
case management services for DCPS students, the vendor will be paid through
internal DOES funds that are not provided by DCPS pursuant to this or any other
MOU.

Provide support for DCPS student employability skills training workshops,
including financial literacy support and resources to assist students in opening
bank accounts.

Connect CBP seniors to the DOES American Job Centers, so they can enroll in
DC Networks and receive support towards obtaining employment.

Enable CBP seniors who receive a summer internship offer to continue their CBP
internship experience in the summer where selected by DCPS.

Provide DOES logos, taglines, identifiers and/or branding for all products,
programs, activities, services, resources and related property and materials created
pursuant to this MOU.

B. RESPONSIBILITIES OF DCPS

DCPS shall:

1.

Transfer funds to DOES to cover the $12.00 per hour payment to each DCPS
CBP participant, as well as any earned internship bonus stipends, as explained in
Sections VI.C.1 and VI.C.2 of this MOU.

Transfer funds to DOES to cover the $1.75 (16 years and up) and $4.50 (14-15
years) per hour increase for each DCPS CRI intern as explained in Section
VI.C.3. of this MOU.

Identify in a written report all CBP and CRI participants to DOES. The written
report shall include the name, date of birth, and address for each participant.
Ensure CBP and CRI students complete the necessary paperwork needed to be
registered in the TMS payment system.

Manage and enter time for students in the TMS payment system to ensure
students are paid for the appropriate amounts.

Ensure all DCPS employees serving as timekeepers and site supervisors for DCPS
students during CBP and CRI have passed a DCPS-conducted background check
pursuant to the Criminal Background Checks for the Protection of Children Act of
2004 (D.C. Code § 4-1501.01, et. seq. (2011)).

Incorporate any provided DOES logos, taglines, identifiers and/or branding for all
products, programs, activities, services, resources and related property and
materials created pursuant to this MOU.

V. DURATION OF THIS MOU

The period of this MOU shall be from the date of signature through September 30th,
2020, unless terminated in writing by the Parties prior to the expiration.

2020 MOU between DOES and DCPS
Page 3 of 8
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VI. FUNDING PROVISIONS

A. COST OF SERVICES

1.

Total and actual cost for services under this MOU shall not exceed $264,600.00
for Fiscal Year 2020 (“FY20”). Funding is based on the actual number of
participants provided in the table below entitled “MOU Summary Details.” The
maximum amount has been calculated based on the hourly rate of pay and the
maximum amount of hours a participant can work. Any increase in this projection
shall be reflected in a written modification of this MOU.

2. Summary details included in chart below:

MOU Summary Details - Breakdown for in Maximum #
MOU Maximum Amount Participants
Up to 80
CBP Internship Pay $74,640.00 participants
Up to 80
CBP Internship Bonus Stipends $13,500.00 participants
CBP Summer Internship & CRI Internship Up to 550
Supplement for participants age 16 years and up $149,460.00 participants
CRI Internship Supplement for participants who Up to 50
are 14-15 year old $27,000.00 participants
TOTAL $264,600.00

3. In the event of termination of the MOU, payment to DOES shall be held in
abeyance until all required fiscal reconciliations, but not longer than September 30 of
the current fiscal year.

B. PAYMENT

1.

Payment for the goods and/or services shall be made through Intra-District
advances from DCPS to DOES in a total combined amount not to exceed
$264,600.
An advance of $264,600 will be made following execution of this MOU, which
DOES will apply to the full implementation of the 2019-20 fall and spring CBP
operations and the full implementation of 2020 CRI and summer 2020 CBP. The
total advance shall not exceed $264,600. Payment for all goods and services to be
provided/performed under this MOU shall not exceed the actual cost of goods and
services provided/performed under this MOU.
DOES shall provide reconciliations explaining the total amount of hours worked
by and the funds paid to CBP and CRI participants against the advances upon
request and upon expiration or termination of this MOU.
Advances to DOES for the services to be performed and/or goods to be provided
shall not exceed the amount of this MOU.

2020 MOU between DOES and DCPS

Page 4 of 8

42




DOES POH 2021 Q8a

5. DOES will relieve the advances and bill DCPS through the Intra-District process

only for those goods or services actually provided pursuant to the terms of the
MOU. DOES shall notify DCPS within 15 days of the end of the current fiscal
year if it has reason to believe that all of an advance will not be billed during the
current fiscal year. DOES shall return any excess advance to DCPS by August 30
of the current fiscal year.

The Parties’ Directors or designees shall use best efforts to resolve all adjustments
and disputes arising from services performed under this MOU. In the event that the
Parties are unable to resolve a financial issue, the matter shall be referred to the D.
C. Office of Financial Operations and Systems.

C. INTERNSHIP PAYMENT STRUCTURE

1.

Career Bridge Program — Fall 2019 and Spring 2020

Participants in the CBP will be paid a total of $12.00 per hour by DCPS for
internships taking place during Fall 2019 and Spring 2020. Participating interns
may also be eligible to receive an internship bonus stipend based on completed
milestones. DCPS requires the partnership of DOES to implement the CBP. DOES
will support Tenacity Career Prep sessions as needed, provide access to financial
literacy education and resources to assist students in opening bank accounts, and
provide case management services to identified CBP students subject to the
requirements of Section XIV of this MOU. DCPS will provide the funds for all
wages paid to the CBP interns, but DOES will process the payment for all CBP
interns through the DOES TMS payment system.

Career Bridge Program — Summer 2020

DCPS will select certain CBP students to continue their CBP internships during
Summer 2020 if they were offered an extended internship by their employer. CBP
students will continue to be paid a total of $12.00 per hour during their summer
CBP internship. DCPS requires the services of DOES to pay the CBP interns during
their summer internships. If a summer CBP student registers with the Marion S.
Barry Summer Youth Employment Program (“MBSYEP”) for summer 2020,
DCPS will contribute $3.00 per hour for the CBP students and DOES will
contribute the remaining $9.00 per hour. If a summer CBP student does not register
with the MBSYEP for summer 2020, DCPS will contribute the full $12.00 per hour.

Career Ready Internship

Through collaboration with DOES, DCPS will use the MBSYEP model to establish
and implement the process for participants in CRI to pursue summer internships
that align with occupations associated with their programs of study. CRI interns
will be paid a total of $10.75 per hour, instead of the $9.00 per hour (16 years and
up) and the $6.25 per hour (14-15 years) received by other interns using the
MBSYEP model, based on the added rigor and additional steps taken by CRI
interns. DCPS requires the services of DOES to pay the CRI interns. DOES will
provide $9.00 per hour for students 16 years and up and $6.25 per hour for students

2020 MOU between DOES and DCPS
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14-15 years. DCPS will provide the additional $1.75 per hour for students 16 years
and up and the additional $4.50 for students 14-15 years.

D. ANTI-DEFICIENCY CONSIDERATION

The parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU, or
any subsequent agreement entered into by the parties pursuant to this MOU, are and
shall remain subject to the provisions of (i) the federal Anti-Deficiency Act, 31 U.S.C.
§§ 1341, 1342, 1249, 1351, (ii) the District of Columbia Anti-deficiency Act, D. C.
Official Code §§ 47-355.01-355.08, (iii) D. C. Official Code § 47-105, and (iv) D. C.
Official Code § 1-204-46, as the foregoing statutes may be amended from time to time,
regardless of whether a particular obligation has been expressly so conditioned.

MODIFICATIONS

The terms and conditions of this MOU may be modified only upon prior written agreement
by the Parties, prior to its expiration or termination.

CONSISTENT WITH LAW

The Parties shall comply with all applicable laws, rules and regulations whether now in
effect or hereafter enacted or promulgated.

COMPLIANCE AND MONITORING

DOES will be subject to scheduled and unscheduled monitoring reviews to ensure
compliance with all applicable requirements.

RECORDS AND REPORTS

DOES shall maintain records and receipts for the expenditure of all funds provided
pursuant to this MOU for a minimum of 3 years from the date of expiration or termination
of this MOU and, upon the District of Columbia’s request, make these documents available
for inspection by duly authorized representatives of DCPS and other officials as may be
specified by the District of Columbia in its sole discretion.

TERMINATION

Either Party may terminate this MOU in whole or in part by giving 30 calendar days
advance written notice to the other Party and a written report on the status of the
participants receiving services pursuant to this MOU.

NOTICES

The following individuals are the contact points for each Party:

Contact Person for DOES

2020 MOU between DOES and DCPS
Page 6 of 8
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Thennie Freeman

Department of Employment Services
4058 Minnesota Avenue, NE,
Washington, DC 20019
202-741-5871
thennie.freeman2@dc.gov

Contact Person for DCPS

Erin Bibo

Deputy Chief, College & Career Programs Division
District of Columbia Public Schools

1200 First Street NE, 12 Floor

Washington, DC 20002

202-442-9243

erin.bibo@k12.dc.gov

PROCUREMENT PRACTICES ACT

If a District of Columbia agency or instrumentality plans to utilize the goods and/or
services of an agent, contractor, consultant or other third party to provide any of the goods
and/or services under this MOU, then the agency or instrumentality shall abide by the
provisions of the District of Columbia Procurement Practices Reform Act of 2010 (D. C.
Official Code § 2-351.01 et seq.) to procure the goods or services.

CONFIDENTIAL INFORMATION AND ACCESS TO EDUCATIONAL
RECORDS

A. The Parties will access, use, restrict, safeguard and dispose of all confidential
information, including education records, related to this MOU in accordance with
all relevant federal and local statutes, regulations and policies, including but not
limited to the Family Educational Rights and Privacy Act (“FERPA”) (20 U.S.C. §
1232g; 34 CFR Part 99).

B. DOES is required to provide an institutional service or function on behalf of DCPS
under this MOU. DOES’ ability to provide such institutional service or function
requires DCPS to disclose personally identifiable information (“PII”) from
education records to DOES and DCPS has determined DOES has legitimate
educational interests in such disclosure. All PII must be shared and safeguarded in
accordance with FERPA. Accordingly, pursuant to 34 CFR § 99.31(a)(1)(i)(B),
DOES acknowledges that (i) it has been outsourced an institutional service or
function of DCPS under this MOU; (ii) it is considered a “school official” for
purposes of providing such institutional service or function of DCPS under this
MOU; (iii) it is under the direct control of DCPS with respect to the use and
maintenance of all PII it will have access to under this MOU; and (iv) it is subject
to the requirements of 34 CFR § 99.33(a) with respect to the use and disclosure of
all PII under this MOU. According to 34 CFR § 99.33(a), DOES must (1) not
disclose any PII it may have access to under this MOU without first obtaining prior

2020 MOU between DOES and DCPS
Page 7 of 8
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written consent from the affected parent (or student if the student has reached the
age of 18); and (2) require that all DOES personnel receiving PII under this MOU
only use such information for purpose of providing an institutional service or
function on behalf of DCPS.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

DEPARTMENT OF EMPLOYMENT SERVICES

U\;éb&/ 8/4/2020

Dr. Unique Morris-Hughes Date
Director

DISTRICT OF COLUMBIA PUBLIC SCHOOLS

VZ"‘Q’%/ ”@) g"é—\ 8/19/2020

Lewis Ferebee Date
Chancellor

2020 MOU between DOES and DCPS
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE DEPARTMENT OF EMPLOYMENT SERVICES
AND
THE MAYOR'S OFFICE OF RETURNING CITIZENS AFFAIRS

INTRODUCTION

This Memorandum of Understanding (MOU) is entered into by and between the Mayor's
Office of Returning Citizens Affairs (MORCA) and the Department of Employment
Services (DOES) referred to herein collectively as “Pasties” and individually as “Panty.”

MORCA was established to provide information for the empowerment of previously
incarcerated persons in order to create a productive and supportive environment where
persons can thrive, prosper, und contribute to the social, politica, and economic
development of self, family, and community. MORCA’s mission is to offer zealous
advocacy, high-quality services and products, and up-to-date, useful information for
previously incarceraled persons.

DOES provides comprehensive employment services to ensure a competitive workforce,
full employment, life-long leamning, economic stability and the highest quality of life for
all District residents. DOES, a proud pariner of the American Job Center, is an equal
opportunity employer/service provider. Translation and interpretation services are
available upon request to persons with limited or no English proficiency. Auxiliary aids
and services are available upon request to persons with disabilities.

Under the Division of State Initiatives (DSI), DOES operates a number of transitional
cmployment programs serving individuals, including senior residents, in need of
specialized employability development services. By offering soft skills training, short-
term subsidized employment, job coaching support, ancillary wraparound services,
occupational skilis training, educational enhancement, and placement assistance, DOES
DS]1 prepares residents to secure and maintain gainful full and part time employment in
various industry sectors.

DOES and MORCA have a long-standing history of partnering to enhance returning
citizens’ access to workforce development services, This includes working with the D.C.
Department of Corrections (DOC), the Court Services and Offender Supervision Agency
(CSOSA), and other criminal justice organizations in providing employment related
services to District residents released from both federal and local institutions. Through
direct referrals from: CSOSA, the DOC/DOES Work Readiness Program, the DOC
READY Center (portal of entry), and other criminal justice agencies, MORCA and
DOES support the successful community reintegration of male and female retuming
citizens.
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To support returning citizens as they navigate the workforce developmeat system,
MORCA will provide funding to offset monthly transportation costs for up to 90 days
following engagement with DOES. These resources will be used for transportation to
scheduled workforce development activities including job readiness training, interviews,
Job fairs, subsidized and unsubsidized employment sites, and other employment related

events.

SCOPE OF SERVICES

Pursuant to the applicable autherities and in the furtherance of the shared goals of the
Parties to carry out the purposes of this MOU expeditiously and economically, the Parties

do hereby agree:
A. RESPONSIBILITIES OF MORCA
MORCA shall:

1.

w P

we

Provide transportation assistance’ for the District's eligible? returning
citizen population through the provision of funding in the amount of
$100,000 10 DOES.

Verify eligibility of each individual through BOP.gov.

Complete zl! forms and take other actions, as necessary, to facilitate the
Intra District transfer of said funds 10 DOES.

Provide any information requested 1o carry out the purposes of this MOU,
Creale all materials (o be distributed to the public ensuring that DOES
logos, taglines, identifiers and/or other branding shall appear on all
producls, programs, aclivities, services, resources and related property and
materials created, pursuant to this MOU.

Reserve the right to pause delivery of funds, with reasonable notice to
DOES DS), if any of the terms or conditions of the MOU are not fulfilled
or should circumstances arise that cause need for further analysis.

! Assistance is provided in the form of a $30 reloadable SmanTrip Card
? In order to be cligible, a relurning citizen must have been released from o BOP fucility within | year of the referral
from MORCA 2nd enrolled in DOES DSI workforce development programming, at the tisme thal iransportation

assistance is souphi.

2020 MOU between DOES and MORCA - Transportation Assistance
Puge2of 8
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B. RESPONSIBILITIES OF DOES DSI
DOES DSI shall:

1. Provide transportation assistance to efigible returning citizens referred
directlly by MORCA who are enrolled in DOES DS{ programming, at the
timme that transportation assistance is sought.

2. Provide $90 per month in transportation assistance to cover the cost of
transporiation to and from employment related activities for a maximum
of 3 months.

3 Collect a signed “Transportation Acknowledgement Form,” (Attachment
A), each instance that transportation assistance is provided to an eligible
returning citizen.

4, Provide a reconciliation report to MORCA within 5 business days of each
distribution detailing the amount of transportation assistance provided,
returning citizens’ names, and Ward of residence,

5. As needed, communicate with MORCA (o discuss the status of
transportalion assistance distribution and any issues related to program
expenditures.

6. Reserve the right to pause transportation assistance delivery to DOES DSI

workforce development panticipants, with reasonable notice to MORCA,
if any of the terms or conditions are not fulfilled or should circumstances
arise that cause need for further analysis.

7. Provide DOES logos, taglines, identifiers and/or other branding toa MORCA for
use on all products, programs, aciivities, services, resources and related property
and materials created, pursuant to this MOU.

D ION MOU

This MOU shall become effective on the date of the final signature of all Parties. The
duration of the MOU shalil be from the date of the final signature through September 30,
2020, unless terminated in writing by the Parties prior to the expiration.

A TY FOR MO

D.C. Official Code 1-301.01(k) and any other authority under the Parties’ programs.

FUNDING PROVISIONS
A.  TRANSFER OF FUNDS/COST OF SERVICES

1. Total funds to be transferred to DOES in Fiscal Year 2020 under this MOU
shall not exceed $100,000.00.

2020 MOU between DOES and MORCA -~ Transportation Assistance
Page 30f 8
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2. Payment is projected to cover transportation costs for retumning citizens
engaged in workforce development programming, including job readiness
training, subsidized work experience, education/skills training, and all facets
of unsubsidized job search.

3. In the event of termination of the MOU, any refund of unspent funds to
MORCA shall be held in abeyance until all required fiscal reconciliation.

PAYMENT

1. Payment for the goods and/or services shall be made through a one-time Intra
District transfer by MORCA to DOES, based upon the total amount of funds
authorized by this MOU, or the actual cost of services, whichever is less.

2. The Parties’ Directors or their designees shall resolve all adjustments and
disputes arising from services performed under this MOU. In the event that
the Parties are unable to resolve a financial issue, the matter shall be referred
to the D.C. Office of Financial Operations and Systems.

COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, DOES will be subject
to monitoring and review to ensure compliance with all applicable requirements.

RECORDS AND REPORTS

DOES shall maintain records and receipts for the expenditure of all funds
provided for a minimum of 3 years from the date of expiration or termination of
the MOU and, upon the District of Columbia’s request, make these documents
available for inspection by duly authorized representatives of MORCA and other
officials as may be specified by the District of Columbia at its sole discretion.

ANTI-DEFICIENCY ACT

Nothing contained herein shall be construed to obligate any party to any expenditure or
obligation of funds in excess or advance of appropriations, in accordance with the Anti-
Deficiency Act, 31 U.S.C. §134]. The Parties acknowledge and agree that their respective
obligations to fulfil! financial obligations of any kind pursuant (o any and all provisions of
this MOU, or any subsequent agreement entered into by the parties pursuant to this MOU,
are and shail remain subject to the provisions of (i) the federal Anti-Deficiency Act, 31
U.5.C. §§1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-Deficiency Act, D.C.
Official Code §§ 47-355.01-355.08 , (iii) D.C. Official Code § 47-105, and (iv) D.C.

2020 MOU between DOES and MORCA - Transponation Assistance
Page 40f B
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Official Code § 1-204.46, as the foregoing statutes may be amended from time to time,
regardless of whether a particular obligation has been expressly so conditioned.

Tl ND EXTENSION.

. The terms and conditions of this MOU may be modified only upon prior written agreement

by the Parties.

Modification or extension of this MOU shall be in writing, in the form of n modification
signed and dated by authorized representatives of the Parties.

Any modification of the MOU shall oecur prior to its expiration.

TERMINATION

Either Party may terminate this MOU at any time by giving 90 days written notice to the
other Party and & wrilten report on the status of all transportation assistance provided to
returning citizens, pursuant to this MOU. This MOU may also be terminated immediately
by either Party for the following reasons:

) h b W R -

. Lack of funding.

. Changes in applicable law.

. Lack of Congressionally approved budget.

. Changes in District or federal policy affecting the services described in this MOU,

. Changes in the structure or the nature of the program covered by this MOU.

. Elimination of the program or services covered by this MOU. :

. Failure of the other Party to comply with District and Federal laws, rules and regulations.

NOTICE

Any notice required pursuant to this MOU shall be in writing and shall be deemed to
have been delivered and given for all purposes (a) on the delivery date if delivered by
confirmed electronic mail delivery (email), facsimile or delivered personally to the
Party to whom the notice is addressed; (b) one (1) business day afier deposit with a
commercial overnight carrier with written verification of receipt; or (c) five (5)
business days after the mailing date, whether or not actually received, if sent by US
Miail, return receipt requested, postage and charges prepaid or any other means of
rapid mail delivery for which a receipt is available. Notice shall be sent to the contact
points identified below.

2020 MOU beiween DOES and MORCA ~ Transportation Assistance
Page 5of 8
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The following individuals are the contact points for each Party under this MOU:

DOES: Charles Jones, Deputy Director
Division of State Initintives
Department of Employment Services
4058 Minnesota Ave., NE
Washington, D.C 20019
(202) 698-5599 (Office)

charles2.iones@dc.gov

MORCA: Lamont Carey
Acting Director
Mayor's Office of Community Affairs
1350 Pennsylvania Avenue NW, Suite 332
Washington, D.C. 20004

202-442-8150 {Office)
lamont. aki v
X1. CONTROLLING LAW GULATIONS

The Parties to this MOU will use, restrict, safeguard and dispose of all information
reilated to the services provided pursuant to this MOU in accordance with all relevant
and applicable federal and local statutes, regulations and policies, including the law
goveming the protection of sensitive information pertaining to offenders {e.g., the
federal Privacy Act; the federal and District of Columbia Freedom of Information
Acts), The Parties shall comply with all applicable laws, rules and regulations
whether now in force or hereafter enacted or promulgated.

XIL YEN OR THIRD PAR ICIARIES

Nothing contained in this MOU shall be deemed or construed by the Parties or by any
third party to create the relationship of principal and agent, partnership, joint venture
or any association between the Parties except as specifically stated herein. This MOU
is made for the benefit of the Parties hereto and not for the benefit of any third party.

XI1l. LIABILITY
Each Party shall be responsible for any liability arising from its own conduct and

retain immunity and all defenses available to it pursuant to federal and local law. No
Party agrees to insure, defend, or indemnnify another.

2020 MOU between DOES and MORCA - Transportation Assistance
Page 6 0f 8
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NOTICE OF CLAIMS

Each Party shall promptly inform the other Party of any information related 10 the
provision of services under this MOU, which could reasonably lead to a claim,
demand or liability of or against the other Party or the Disirict by any third party.

PUBLICITY AND MEDIA

No Party shall issue a publicity release or conduct a media interview in connection
with the activities that are the subject of this MOU without prior consent by the other
Party.

DOES logos, taglines, identifiers and/or other branding shall appear on all products,
programs, activities, services, resources and related property and materials created,
pursuant to this MOU.

SEVERABILITY

This MOU shall be deemed severable and any provision of this MOU that violates
any law, statute, rule, or regulation of the District of Columbia or the United States,
or is otherwise invalid or unenforceable, shall be deemed to be severed and shali not
affect the enforceability of any other provision thereof.

HEADINGS/COUNTERPARTS

The headings in this MOU are for purposes of reference only and shall not limit or
define the meaning of any provision hereof. This MOU may be executed in any
number of counterparis, each of which shall be deemed to be an originat, but all of
which together shali constitute one and the same document.

JOINTLY DRAFTED

This MOU shall be deemed to have been drafied by all Parties and, in the event of a
dispute, shall not be construed against any Party on that basis.

AUTHORITY OF THE PARTIES

By executing this MOU, each Party represents to the other Party that it is authorized
10 enter into this MOU, that the person signing on its behalf is duly authorized i0
execute this MOU and that no other signatures are necessary.

2020 MOU between DOES and MORCA - Transportation Assistance
Page 7 of 8
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XX. ENTIRE AGREEMENT

This MOU contains the entire understanding of the Parties with respect to the matters
contained herein and supersedes any and all other agreemeats between the Parties
relating to the matters contained herein. No oral or written statements not specifically
incorporated or referenced herein shall be of uny force or effect.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:
For the Department of Employme

\ \[ /7211

Dr. Unique Moftis-Hughes Dhte ]
Director

For the Mayog’s)Office on Returning Citizens AfTairs

W25/

Dafe {7

2020 MOU between DOES and MORCA - Transpoctation Assistance
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MEMORANDUM OF UNDERSTANING
BETWEEN
OFFICE OF VICTIM SERVICES AND JUSTICE GRANTS
AND
DEPARTMENT OF EMPLOYMENT SERVICES
FISCAL YEAR 2020

INTRODUCTION

This Memorandum of Understanding (MOU) is entered into between the Office
of Victim Services and Justice Grants (OVSJG) and the Department of
Employment Services (DOES), referred to herein individually as “Party” and
collectively as “Parties.”

LEGAL AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k) and any other authority under the Parties’
Programs

OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

OVSJG administers the Private Security Camera Incentive Program Fund that
contains a Private Security Camera Voucher Program (Voucher Program). The
Voucher Program identifies DC residents that are eligible to receive a private
security camera system without cost.

DOES provides comprehensive employment services to ensure a competitive
workforce, full employment, life-long learning, economic stability and the highest
quality of life for all District residents. DOES, a proud partner of the American
Job Center, is an equal opportunity employer/service provider. Translation and
interpretation services are available upon request to persons with limited or no
English proficiency. Auxiliary aids and services are available upon request to
persons with disabilities.

DOES administers the ASPIRE to Entrepreneurship Program where participants,
who were previously incarcerated, are provided training, mentorship, and
resources. DOES and OVSJG are partnering to issue competitive grants to
participants in ASPIRE to Entrepreneurship or other DOES programs to install
private security camera systems for DC residents in the Voucher Program. The
specific scope of work for the grants is described in Attachment A.

SCOPE OF SERVICES

Pursuant to the applicable authorities and in the furtherance of the shared goals of
the Parties to carry out the purposes of this MOU expeditiously and economically,
the Parties agree:

A. RESPONSIBILITIES OF DOES
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1. DOES will solicit, review and award grants on a competitive basis to

implement the goals and objectives of the MOU.

2. DOES, in conjunction with OVSJG, will set metrics ahead of time to
measure cost effectiveness, installation turnaround time, and productivity
of all DOES participants.

. DOES, in conjunction with OVSIJG, will develop a weekly report format.

. DOES will oversee information gathering and submission of weekly
reports by DOES participants that include updates on all pending and
installed private security cameras.

5. DOES will obtain and submit documentation supporting approved

expenditures by DOES participants conducting program activity.

A W

B. RESPONSIBILITIES OF OVSJG

1. OVSJG will provide funding for the grants that will be used by the
successful grantees to purchase and install private security cameras through
the Voucher Program.

2, OVSIG, working in conjunction with DOES, will set metrics ahead of time
to measure cost effectiveness, installation turnaround time, and
productivity.

3. OVSJG will furnish contact information for DC residents in the Voucher
Program to DOES for coordination of installaticn of private security
cameras.

A. DURATION OF THIS MOU

A. PERIOD
The period of this MOU shall be from October 1, 2019 through September
30, 2020, unless terminated in writing by the Parties pursvant to Section
X1 of this MOU.

B. EXTENSION
The Parties may extend the period of this MOU by exercising an extension
on an annual basis, and as approved by OVSIG contingent on funds
available. Option periods may consist of a fiscal year, a fraction thereof,
or muitiple successive fractions of a year. OVSIG shall provide DOES
with written notice of its intent to exercise an option period at least 30
days prior to the expiration of this MOU. The exercise of an option must
be in writing consistent with Section VII of this MOU and is subject to the
availability of funds at the time of the exercise of the option.

VL. FUNDING PROVISIONS

A. COST OF SERVICES

Total cost for services under this MOU shall not exceed $20,000.00 for
Fiscal Year 2020. Funding for services shall not exceed the actval cost of the
services provided.

2020 MOU between DOES and OVSIG
Page 2 of 5
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B. PAYMENT
1. Through Intra-District transfer, OVSJG shall transfer the amount of this
MOU ($20,000.00) to DOES in $5,000 increments to be used for the
purposes outlined in this MOU. The initial transfer will shall be
$5,000.00. Subsequent transfers shall be made when the previous transfer
has been fully expended.

2. Grant awards by DOES for the purposes outlined in this MOU shall not
exceed the amount of this MOU or actual costs, whichever is less.

C. ANTI-DEFICIENCY CONSIDERATIONS
The Parties acknowledge and agree that nothing in this MOU creates a
financial obligation in anticipation of an appropriation and that all provisions
of this MOU, or any subsequent agreement entered into by the parties
pursuant to this MOU, are and shall remain subject to the provisions of (i) the
federal Anti-Deficiency Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the
District of Columbia Anti-deficiency Act, D.C. Official Code §§ 47-355.01-
355.08, (iii) D.C. Official Code § 47-105, and (iv) D.C. Official Code § 1-
204.46, as the foregoing statutes may be amended from time to time,
regardless of whether a particular obligation has been expressly so
conditioned.

AMENDMENTS AND MODIFICATIONS

This MOU may be amended or modified only upon prior written agreement of the
Parties. Amendments or modifications shall be dated and signed by the authorized
representatives of the Parties.

CONSISTENT WITH LAW
The Parties shall comply with all applicable laws, rules, and regulations whether
now in effect of hereafter enacted or promulgated.

COMPLIANCE AND MONITORING
DOES will be subject to scheduled and unscheduled monitoring reviews to ensure
compliance with all applicable requirements.

RECORDS AND REPORTS

DOES shall maintain records and receipts for the expenditure of all funds
provided pursuant to this MOU for a minimum of three (3) years from the date of
expiration or termination of this MOU and, upon the District of Columbia’s
request, make these documents available for inspection by duly authorized
representatives of OVSJG and other officials as may be specified by the District
of Columbia in its sole discretion.

TERMINATION

2020 MOU between DOES and OVSIG
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Either Party may terminate this MOU in whole or in part by giving 45 calendar
days advance written notice to the other Party and a written report on the status of
any pending private security camera installations. In the event of termination of
this MOU, payment to the DOES shall be held in abeyance until all required fiscal
reconciliation, but not later than September 30 of the then current fiscal year.

NOTICES
The following individuals are the contact points for each Party:

Christopher Dyer

Special Assistant

Office of Victim Services and Justice Grants
One Judiciary Square

441 4™ Street, NW, Suite 727N
Washington, DC 20001

Phone: (202) 727-6331

Charles S. Jones, ML.A., CPM

Deputy Director, Division of State Initiatives
DC Department of Employment Services
4058 Minnesota Ave. NE

Washington, DC 20019

Office: 202-671-1900

PROCUREMENT PRACTICES ACT

If a District of Columbia agency or instrumentality plans to utilize the goods
and/or services of an agent, contractor, consultant or other third party to provide
any of the goods and/or services under this MOU, then the agency or
instrumentality shall abide by the provisions of the District of Columbia
Procurement Practices Reform Act of 2010, D.C. Official Code § 2-351.01, et
seq. 10 procure the goods or services.

RESOLUTION OF DISPUTES

The Parties’ Directors or their designees shall resolve all adjustments and disputes
arising from services performed under this MOU. In the event that the Parties are
unable to resolve financial issue, the matter shall be referred to the D.C. Office of
Financial Operations and Systems.

XV. CONFIDENTIAL INFORMATION

The Parties to this MOU will use, restrict, safegvard and dispose of all
information related to services provided by this MOU in accordance with all
relevant federal and local statutes, regulations, and policies. Information received
by either Party in the performance of responsibilities associated with the
performance of this MOU shall remain the property of OVSIJG.

IN WITNESS WHEREQF, the Parties hereto have executed this MOU as follows:

2020 MOU between DOES and OVSIG
Page 4 of §
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Office of Victim Services and Justice Grants

\/W\MM/L«MM G‘[MU—G- 0/25/19

Michelle M. Garcia Date
Director

Office of Victim Services and Justice Grants

One Judiciary Square

441 4" Street, NW

Suite 727N

Washington, DC 20001

Department of Employment Services

\

Dr.\ﬁnique N. Morris-Hughes Date
Director
Department of Employment Services

4058 Minnesota Avenue, NE
Washington, DC 20019

2020 MOU between DOES and OVSIG
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MEMORANDUM OF UNDERSTANDING
BETWEEN
: DISTRICT OF COLUMBIA
DEPARTMENT OF EMPLOYMENT SERVICES
AND
DEPARTMENT OF PUBLIC WORKS

INTRODUCTION

This Memorandum of Understanding (MOU) is entered into between the District of
Columbia Department of Employment Services (DOES), and Department of Public
Works (DPW), individually referred to herein as “Party” and collectively referred to
herein as “Parties.”

DOES connects District residents, job seekers, and employers to opportunities and
resources that empower fair, safe, effective working communities. DOES, a proud
partner of the American Job Center, is an equal opportunity employer/service provider.
Translation and interpretation services are available upon request to persons with limited
or no English proficiency. Auxiliary aids and services are available upon request to
persons with disabilities. DOES operates subsidized workforce development programs,
including Project Empowerment (PE), DC Career Connections (DCCC) and LEAP
(Learn, Earn, Advance, Prosper).

DPW is responsible for the provision of municipal services in two (2) distinct program
areas, including environmental services/solid waste management.  Among the
environmental services provided by DPW are leaf removal and snow removal during the
autumn and winter months.

PROGRAM PURPOSE AND OBJECTIVES

DOES and DPW are working collaboratively to create and operate a special workforce
development initiative to provide subsidized work experience for a maximum of fourteen
(14) Project Empowerment, LEAP or DCCC participants. DPW will partially reimburse
DOES for wages of the fourteen (14) participants, as outlined below. DPW will hire a
maximum of five (5) successful participants, prior to the conclusion of the special
workforce development initiative into unsubsidized employment opportunities within
DPW.
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III.SCOPE OF SERVICES

Pursuant to the applicable authorities and in the furtherance of the shared goals of the
Parties to carry out the purposes of this MOU expeditiously and economically, the Parties

do hereby agree:
A. RESPONSIBILITIES OF DOES
DOES shall:

1.

Select a maximum of fourteen (14) eligible LEAP, PE or DCCC
participants to receive subsidized work experience in a special workforce
development initiative to support DPW’s Solid Waste Management
Administration (SWMA).

Pay participants of the special workforce development initiative Eighteen
Dollars and Four Cents ($18.04) per hour, excluding fringe benefits.

Complete monthly reconciliation of wages paid to participants of the
special workforce development initiative for validation of amount to be
reimbursed by DPW.

RESPONSIBILITIES OF DPW

DPW shall:

1.

Select a maximum of fourteen (14) eligible participants to participate in a
special workforce development initiative to support DPW SWMA.

Select a maximum of five (5) eligible participants for unsubsidized term
positions, prior to conclusion of the special workforce development
initiative.

Transfer One-Hundred Seven Thousand, Five-Hundred Twenty Dollars
and No Cents ($107,520.00) to DOES to cover Eight Dollars and No
Cents ($8.00) per hour of wages paid to participants assigned to DPW
through the special workforce development initiative,

DURATION OF MOU

The MOU shall be effective from date of execution through September 30, 2020, unless
terminated in writing by the Parties prior to its expiration.

AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k) and any other authority under the Parties’ programs.

2020 MOU between DOES and DPW — Special Workforce Development Initiative
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FUNDING PROVISIONS
A. COST OF SERVICES
1. Total cost for reimbursement of wages under this MOU shall not exceed

$107,520.00 or the actual cost for reimbursement of wages, whichever is less, for
Fiscal Year 2020.

a. The estimate for the total cost for this MOU is based on reimbursement of
$8.00 per hour x 40 hours per week x 14 participants x 24 weeks =
$107,520.00.

In the event of termination of the MOU, payment to DOES shall be held in
abeyance until all required fiscal reconciliation, but not longer than September 30
of the current fiscal year.

PAYMENT

Payment for reimbursement of wages shall be made through an Intra-District
advance by DPW to DOES, based on the total amount of this MOU.

DOES will relieve the advance and bill DPW through the Intra-District process
only for reimbursement of those wages that are actually paid to participants of the
special workforce development initiative.

Advances to DOES for reimbursement of wages shall not exceed the total amount
of this MOU.

The Parties' Directors or their designees shall resolve all adjustments and disputes
arising from services performed under this MOU. In the event that the Parties are
unable to resolve a financial issue, the matter shall be referred to the D.C. Office
of Financial Operations and Systems.

ANTI-DEFICIENCY ACT

Nothing contained herein shall be construed to obligate funds in excess or in advance of
appropriations in accordance with the (i) the federal Anti-Deficiency Act, 31 U.S.C §
1341, 1342, 1349, 1351; (ii) the District of Columbia Anti-Deficiency Act, D.C. Official
Code §§ 47-355.01-355.08; (iii) D.C. Code § 47-105; and (iv) D.C. Official Code § 1-
204.46, as the foregoing statutes may be amended from time to time, regardless of
whether a particular obligation has been expressly so conditioned.

NO RIGHTS CREATED

This MOU does not and shall not be construed to create any rights, substantive or
procedural, enforceable at law by any person in any matter, civil or criminal.

2020 MOU between DOES and DPW — Special Workforce Development Initiative
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LIABILITY

Each Party is responsible for its own conduct under this MOU, and retains all defenses,
including immunities, available under federal and D.C laws. Neither Party agrees to
insure, defend, or indemnify the other.

EQUAL OPPORTUNITY ASSURANCES

The Parties to this MOU will fully comply with Assurance of Nondiscrimination and
Equal Opportunity as found in 29 CFR § 34.20 and District of Columbia Human Rights
Act of 1977, D.C. Official Code § 2-1401.01 et seq., and all other applicable anti-
discrimination laws.

COMPLIANCE WITH LAWS

The Parties shall comply with all applicable laws, regulations and policies whether now
in force or hereafter enacted or promulgated, including federal and District of Columbia
privacy and confidentiality laws.

FULL UNDERSTANDING AND MERGER

The terms and conditions of this MOU constitute the full and complete understanding
between the Parties.

PUBLICITY AND MEDIA

Publicity releases and/or media interviews in connection with the activities of the MOU
shall not be undertaken by either Party, without prior written approval by Parties through
its Office of the Director, Office of Legislative, Intergovernmental and/or Public Affairs.
JOINTLY DRAFTED

This MOU shall be deemed to have been drafted by both Parties and, in the event of a
dispute, shall not be construed against either Party.

NO THIRD-PARTY BENEFICIARY

This MOU shall not and is not intended to benefit or to grant any right or remedy to any
person or entity that is not a party to this MOU.

2020 MOU between DOES and DPW — Special Workforce Development Initiative
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NOTICES

The following individuals are the contact points for each Party under this MOU:

For DOES For DPW

Steven Lockwood Michael Carter

Operations Manager Deputy Director

Division of State Initiatives Department of Public Works
Department of Employment Services 2000 14% Street NW

Suite 2000 6% Floor

4058 Minnesota Ave NE Washington, DC 20004
Washington, D.C 20019 (202) 671-2007 (office)
(202) 698-5599 (office) michael.carter@dc.gov

steven.lockwood@dc.gov

All notices shall be sent by the most expeditious means available including email,
facsimile, overnight courier, certified or registered mail. Any such notice shall be
deemed delivered when received.

MODIFICATION

The terms and conditions of this MOU may be modified only upon prior written
agreement by the Parties, prior to its termination or expiration.

TERMINATION

Either Party may terminate this MOU, in whole or in part, by giving 30 days advance
written notice to the other Party and a written status report on the participants receiving
services, pursuant to this MOU.

AUTHORITY TO EXECUTE

Each of the undersigned individuals represents and warrants the express and due
authorization to execute this MOU and to legally bind each Party as set forth in this
MOU.

2020 MOU between DOES and DPW - Special Workforce Development Initiative
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IN WITNESS WHEREQOF, the Parties hereto have executed this MOU as follows:

\j'\"' AW ) 8/12/2020

Dr. Unique Morris-Hughes, Director Date
Department of Employment Services

Mokl et 05/0S /2D
ﬂm Christopher Geldart, Director Date/ /
Department of Public Works

2020 MOU between DOES and DPW — Special Workforce Development Initiative
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MEMORANDUM OF UNDERSTANDING
BETWEEN
OFFICE OF NEIGHBORHOOD SAFETY AND ENGAGEMENT
AND
DEPARTMENT OF EMPLOYMENT SERVICES

INTRODUCTION

This Memorandum of Understanding (MOU) is entered into between District of
Columbia Department of Employment Services (DOES), and District of Columbia Office
of Neighborhood Safety and Engagement (ONSE) referred to herein individually as
“Party” and collectively as “Parties.”

DOES connects District residents, job seekers, and employers to opportunities and
resources that empower fair, safe, effective working communities. DOES, a proud
partner of the American Job Center, is an equal opportunity employer/service provider.
Translation and interpretation services are available upon request to persons with limited
or no English proficiency. Auxiliary aids and services are available upon request to
persons with disabilities.

ONSE’s mission is to build a community-oriented model for violence prevention and
public safety. ONSE employs a strategy rooted in public health, recognizing that crime
reduction is not accomplished through law enforcement alone. ONSE programs
consolidate violence prevention efforts across agencies in an effort to create a
comprehensive violence prevention strategy throughout the District. In addition to
serving as coordinator for citywide prevention efforts, ONSE is responsible for playing
an “on the ground” role in deterring violent activity in local communities, while serving
individuals and families affected by violence. This work is accomplished primarily
through four initiatives — Safer Stronger DC, the Community Stabilization Program,
Violence Intervention, and the Pathways Program.

PROGRAM PURPOSE AND OBJECTIVES

In FY20, DOES and ONSE are establishing a working relationship to enhance
employment outcomes of District residents in the Pathways Program. The Pathways
Program aims to decrease the likelihood of District residents’ repeated involvement in the
juvenile and criminal justice systems and improve the outcomes of employment,
education, workforce development, health and wellness, and housing stability of
individuals, ages 20-35, who are at risk of participating in and/or being victims of violent
crimes. The Pathways Program is a nine-month transitional program that begins with
three months of classroom learning, followed by six months of subsidized employment or
training. Throughout the Pathways Program, participants will receive case management,
transformative mentoring, and human service supports designed to meet individual and
family needs.

The Pathways Program takes a holistic approach in addressing participant needs. DOES
and ONSE recognize that a clear correlation exists between employment, economic self-
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sufficiency, a stable home life, and an overall reduction in criminal activity and risky
behaviors. To that end, the purpose of this MOU is to establish a partnership between
DOES and ONSE that expands the range of Pathways Program offerings to include
hourly training stipends to incentivize participant involvement in all phases of the
Pathways Program, subsidized job placement assistance, job developer services, and drug
testing services. DOES support will enable the provision of critical program elements
that aim to meaningfully support participant retention in the Pathways Program and
improve employment outcomes, thereby increasing the likelihood of long-term success.

III. SCOPE OF SERVICES

Pursuant to the applicable authorities and in the furtherance of the shared goals of the
Parties to carry out the purposes of this MOU expeditiously and economically, the Parties
do hereby agree:

A. RESPONSIBILITIES OF ONSE
ONSE shall:

1. Identify individuals who are eligible for enrollment in the Pathways Program
that also meet the eligibility requirements for enrollment in DOES workforce
development programs contained in Attachment A.

2. Collect and review documentation for payroll (W4, D4), maintain accurate
time and attendance records, submit participant time via the Time
Management System (TMS), and abide by all payroll responsibilities. See
Attachment C.

3. ONSE shall provide an additional $4 per hour per participant for the Work
Experience Training Wage'.

4. Assign case management staff to provide individualized guidance to
participants through all phases of the Pathways Program-- from intake to job
placement.

5. Assign ONSE staff persons to receive the security and system training
necessary to access the DC Networks Virtual One Stop (VOS) case

management system. ONSE staff will not be provided VOS access until all
security and system training requirements are satisfactorily completed.

6. Enroll all prospective Pathways Program participants in VOS.

7. Ensure full compliance with security and system protocols.

! Work Experience Training Wage shall be increased from $10 to $14 per hour, using the intra-
district transfer from ONSE, pursuant to this MOU.

2020 MOU between DOES and ONSE ~ Pathways Program
Page 2 of 16
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8. ONSE shall provide a onetime payment of $16,000 for 10 participants in a
COVID? cohort.

9. Provide training that offers participants meaningful life and job readiness
skills that will enhance participant work readiness and employability. The
training must be approved by DOES, in order for the participants to be eligible
for the hourly training stipend.

10. Collaborate with DOES to monitor indicators to track comprehensive outcome
data that shall be reported to DOES monthly.

11. Assign ONSE staff who will serve as a point of contact for DOES on payroll
matters.

12. Assign a manager who will serve as point of contact for DOES on all matters
not related to payroll.

13. Maintain safe and healthy worksites as prescribed by the Fair Labor Standards
Act of 1938.

14. Maintain all participants Personal Identification Information (PII) and Federal
Tax Information (FTI) in hard-copy folders and store said folders in secure
locations that only approved ONSE staff can access.

15. Complete required data tracking, as agreed upon by DOES & ONSE, to
include:

a. Ensuring all Pathways Program participants are registered in VOS;

b. Enrolling all Pathways Program participants in the Pathways Program
Generic Program Application in VOS and completing associated
intake assessments.

c. Logging detailed case notes for each participant a minimum of once
every two weeks; and

d. Opening and closing relevant VOS Codes at pre-determined intervals.

16. Collect data regarding contact with Limited English Proficient (LEP) and
Non-English Proficient (NEP) customers and report this data to DOES
Language Access Coordinator on a quarterly basis, using the Language
Access Program Monthly Reporting System, Attachment B.

17. Provide interpretation services and translation of vital documents to
LEP/NEP customers. All translated materials must have DOES brand and be

2 COVID cohort is a group of participants in training during the current suspended program operations due to the
COVID-19 pandemic.

2020 MOU between DOES and ONSE - Pathways Program
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reported to DOES’ Language Access Coordinator on a quarterly basis using
the Language Access Program Monthly Reporting System, Attachment B.

18. Incorporate the provided DOES logos, taglines, identifiers and/or other

branding on all products, programs, activities, services, resources and related
property and materials created, pursuant to this MOU.

RESPONSIBILITIES OF DOES

DOES shall:

1.

Pay the Job Readiness Training Wage® and Work Experience Training Wage*
directly to a maximum of 75 eligible Pathways Program participants.

Pay for required drug testing® for a maximum of 75 eligible Pathways
Program participants.

Collaborate with ONSE on the development of a tracking framework in VOS
and other data tracking systems, to include: participant risk assessment,
program benchmarks, case notes, Individual Development Plans, and other
relevant metrics.

Provide ongoing security and system training and troubleshooting assistance
for designated ONSE staff.

Identify subsidized employment worksites for Pathways Program participants
and provide job developer supports during the time limited phase of
subsidized work experience—up to six months.

Provide technical assistance and support in areas related to employment and
training. Provide feedback and technical assistance when issues and/or
deficiencies are identified.

Monitor corrective action plans, if necessary.
Provide TMS training for 2 staff designated to conduct payroll operations.

Coordinate background checks for active participants, prior to
commencement of WEX.

3 Job Readiness Training Wage shall not exceed $10 per hour.

* Work Experience Training Wage shall be increased to $14 per hour, using the intra-district
transfer from ONSE, pursuant to this MOU.

5 The cost of drug testing will be paid directly to the vendor, if DOES is providing the drug

2020 MOU between DOES and ONSE — Pathways Program
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10. Provide DOES logos, taglines, identifiers and/or other branding for all
products, programs, activities, services, resources and related property and
materials created, pursuant to this MOU.

C. JOINT RESPONSIBILITIES

1. Collaborate as indicated in Section III and as otherwise specified in this
MOU.
2. Review the Parties’ performance three months after execution of the MOU

as specified herein in Section VIII. In this regard, ONSE shall work with
DOES to refine programming performance indicators and outcome of
performance measures as applicable. This joint review shall include a written
evaluation by the appropriate internal staff and/or external evaluators, as
approved by ONSE/DOES. These activities include site visits, community
surveys, or other data collection activities.

DURATION OF MOU

The period of this MOU shall be from October 1, 2019 through September 30, 2020,
unless terminated in writing by the Parties prior to its expiration.

FUNDING PROVISIONS

A. COST OF SERVICES

1. Total costs under this MOU for ONSE shall not exceed $160,000.00
for Fiscal Year 2020, as set forth below.

(a) ONSE Cost for Work Experience Training Wage Supplement for up to
75 participants

Work Experience Training Wage Supplement: $4.00 per hour per
participant

Maximum hours per week: 40

Maximum weeks: 12

Total Work Experience Wage Supplement per participant: $1,920.00
Subtotal Costs: $144,000.00

(b) ONSE Cost for Work Experience Training Full Wage of Special
COVID Cohort for 10 participants

Work Experience Training Full Wage: $10.00 per hour per participant

Maximum hours per week: 40
Maximum weeks: 4

2020 MOU between DOES and ONSE — Pathways Program
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Total Work Experience Wage per participant: $1,600.00
Subtotal Costs: $16,000.00

Total Costs: $160,000.00

B. PAYMENT

1. Payment for all goods and services shall be made through Intra-District transfer in the
amount of $160,000.00 from ONSE to DOES.

2. In the event of termination of the MOU, payment to DOES shall be held in abeyance
until all required fiscal reconciliation but in no event later than September 30 of the
then current fiscal year.

3. DOES will relieve the advance and bill ONSE through the Intra-District process only
for those goods or services actually provided, pursuant to the terms of this MOU.
DOES will return any excess advance to ONSE by September 30 of the current fiscal
year.

4. Pursuant to the Financial Review Process (FRP) mandated by the Office of the Chief
Financial Officer (OCFO) of the District of Columbia, all services provided through
Intra-District funding shall be reported monthly in ONSE’s FRP submission to the
OCFO’s Office of Budget and Planning (OBP).

5. The Parties’ Directors or their designees shall resolve all adjustments and payment
disputes arising from services performed under this MOU. In the event that the
Parties are unable to resolve a financial issue, the matter shall be referred to the
District Office of Financial Operations and Systems.

AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k) and any other authority under the Parties” programs
ANTI-DEFICIENCY ACT

Nothing contained herein shall be construed to obligate funds in excess or in advance of
appropriations in accordance with the (i) the federal Anti-Deficiency Act, 31 U.S.C §
1341, 1342, 1349, 1351; (ii) the District of Columbia Anti-Deficiency Act, D.C. Official
Code §§ 47-355.01-355.08; (iii) D.C. Code § 47-105; and (iv) D.C. Official Code § 1-
204.46, as the foregoing statutes may be amended from time to time, regardless of
whether a particular obligation has been expressly so conditioned.

COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, ONSE and DOES will be subject
to scheduled and unscheduled monitoring reviews to ensure compliance with all
applicable requirements.

2020 MOU between DOES and ONSE — Pathways Program
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The Parties will review performance under this MOU three months after its execution
date to assess the effectiveness of the Pathways Program in light of the stated goals
contained herein.

RECORDS AND REPORTS

DOES and ONSE shall maintain records and receipts for the expenditure of all funds
provided for a minimum of 3 years from the date of expiration or termination of the
MOU and, upon the District of Columbia’s request, make these documents available for
inspection by duly authorized representatives of DOES and other officials as may be
specified by the District of Columbia at its sole discretion.

ONSE shall report all contact with Limited English Proficient (LEP) and Non-English
Proficient (NEP) to DOES Language Access Coordinator on a quarterly basis, using the
Language Access Reporting Form, Attachment B.

ONSE shall report the translation of all vital documents to DOES’ Language Access
Coordinator on a quarterly basis, using the Language Access Reporting Form,
Attachment B.

EQUAL OPPORTUNITY AND NON-DISCRIMINATION ASSURANCES

The Parties to this MOU will fully comply with nondiscrimination and equal opportunity
provisions of federal and District law, to include the provisions of the Executive Order
11246, as amended; Title VI of the Civil Rights Act of 1964, as amended (78 Stat. 252;
42 US.C. §§ 2000d ef seq.); Title V, Section 504 of Rehabilitation Act of 1973, as
amended (87 Stat 394; 29 U.S.C. § 794); the Americans with Disabilities Act (104 Stat
327; 42 U.S.C. §§ 12103 et seq.), the Age Discrimination Act of 1975, as amended (89
Stat. 728; 42 U.S.C. § § 6101 et seq.); with all other federal laws and regulations
prohibiting discrimination on the grounds of race, color, national origin, disability,
religion, or sex, in employment and in providing facilities and services to the public; and
with the DC Human Rights Act of 1977, as amended, DC Official Code § Section 2-
1401.01 et seq

PROTECTION OF CONFIDENTIAL AND SENSITIVE INFORMATION

The Parties to this MOU shall use, restrict, safeguard, and dispose of all information
related to services provided by this MOU, in accordance with all relevant federal and
local statutes, regulations and policies, whether now in force or hereafter enacted or
promulgated, including the federal and District of Columbia laws governing the
disclosure of drug/alcohol treatment, HIV/AIDS, cancer, mental health information and
records protected by federal privacy laws.

2020 MOU between DOES and ONSE — Pathways Program
Page 7 of 16

72



XIIL.

XIIIL.

XIV.

XV.

XVL

B. All notices shall be sent by the most expeditious means available including email,
facsimile, overnight courier, certified or registered mail to the addresses set forth above.
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FULL UNDERSTANDING AND MERGER

The terms and conditions of this MOU constitute the full and complete understanding
between the Parties.

PUBLICITY AND MEDIA

Publicity releases and/or media interviews in connection with the activities of this MOU
shall not be undertaken by either Party without prior written approval by the other Party.

ONSE shall incorporate the provided DOES logos, taglines, identifiers and/or other
branding on all products, programs, activities, services, resources and related property
and materials prepared pursuant to this MOU.

JOINTLY DRAFTED

This MOU shall be deemed to have been drafted by both Parties and, in the event of a
dispute, shall not be construed against either Party.

NO THIRD-PARTY BENEFICIARY

This MOU shall not and is not intended to benefit nor to grant any right or remedy to any
person or entity that is not a party to this MOU.

NOTICES

The following individuals are the contact points for each Party under this MOU:

For DOES: For ONSE:
e e Marcus T. Ellis
. Chief of Staff

glwsnon of State Initiatives Office of Neighborhood Safety
epartment of Employment
& Engagement

Services
> 100 42™ Street, NE
4058 Minnesota Ave NE Washington, DC 20019

Washington, D.C 20019 202-807-0398 (office)

(202) 698-5616 (office) 398 (off
steven.lockwood@de.gov mitreus. ellis@ic gov

Any such notice shall be deemed delivered when received.

2020 MOU between DOES and ONSE — Pathways Program
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XVII. MODIFICATION

The terms and conditions of this MOU may be modified only upon prior written
agreement by the Parties, prior to its expiration or termination.

XVIIL. TERMINATION

Either Party may terminate this MOU, in whole or in part, by giving 30 days advance
written notice to the other Party, and a written status report on participants receiving
services, pursuant to this MOU.

XIX. PROCUREMENT PRACTICES ACT

If a District of Columbia agency or instrumentality plans to utilize the goods or services
of an agent or third party (e.g., contractor, consultant) to provide any of the goods or
services specified under this MOU, then the agency or instrumentality shall abide by the
provisions of the District of Columbia Procurement Practices Reform Act of 2010 (D.C.
Official Code § 2-351.01 er seq.) as amended by the Procurement Integrity,
Transparency, and Accountability Act 2015, effective October 8, 2016 (Law 21-158,
D.C. Official Code § 2-351.0 1, et seq.,) to procure the goods or services of the agent or
third party.

XX. LIABILITY

Each Party is responsible for its own conduct under this MOU, and retains all defenses
including, immunities, available under federal and District of Columbia laws. Neither
Party agrees to insure, defend, or indemnify the other.

XXI. STANDARD CLAUSES

A. COMPLIANCE WITH APPLICABLE LAWS AND SEVERANCE OF
TERMS

The Parties shall comply with all applicable laws, regulations, and rules in effect or
hereinafter enacted or promulgated. If any term or provision of this MOU is held to be
invalid or illegal, such term or provision shall not affect the validity or enforceability of
the remaining terms and provisions of this MOU. Meeting the terms of this MOU shall
not excuse any failure to comply with all applicable laws, regulations, and rules, whether
or not these laws and regulations are specifically listed in this MOU.

B. GOVERNING LAW

This MOU shall be governed by the laws of the District of Columbia.

2020 MOU between DOES and ONSE — Pathways Program
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XXII. AUTHORITY TO EXECUTE
Each of the undersigned individuals represents and warrants the express and due

authorization to execute this MOU and to legally bind each Party as set forth in this
MOU.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

Office of Neighborhood Safety and Engagement

X)L St G/5/AO
Delbert McFadden . Daté '
Director

Department of Employment Services

\ }\A\A e 8/18/2020

Dr.\(Jnﬁue Morris-Hughes Date
Director

2020 MOU between DOES and ONSE — Pathways Program
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Attachment A - Eligibility Criteria

Participants must meet eligibility criteria from one of the below listed programs.
Project Empowerment
To be eligible for Project Empowerment, an applicant must meet the following requirements:

. 22-54 years old

. District resident

a Permission to work in the United States

. Currently unemployed

. Drug-free — Willing to take Urinalysis drug tests throughout the program

In addition to the above criteria, participants must demonstrate a substantial need for intensive
employment assistance by exhibiting at least three (3) of the following:

. Basic skills deficiency (determined by CASAS testing score)

. Lack of a secondary education credential (No high school diploma or GED)
. A documented history of substance abuse

. Homelessness

. A history of job cycling (not maintaining steady employment)

. A conviction of a felony or previously incarcerated

DC Career Connections

To be eligible for DC Career Connections, an applicant must meet the following requirements:

o District of Columbia resident

o Age 20-24 years old

. Permission to work in the United States

o Willing to take Urinalysis drug tests throughout the program

2020 MOU between DOES and ONSE — Pathways Program
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Attachment B - Language Access Program Monthly Reporting System
FY 2020 Quarter ___

Period:
Department:

Please report all activities that your department or program has engaged in during the
reporting quarter and provide a thorough response to all tasks.

1. Provide the number of LEP/NEP clients served and the language spoken by client:
Definitions:

e Touches - Any interaction with LEP/NEP constituents in which information
and/or services are provided without the use of Language Line or “In Person”
Interpretations. In the case that a bilingual employee directly serves the LEP/NEP
constituent in their preferred language this constitutes a “touch”

e LLS — A telephonic interpretation service that provides professional trained and
qualified interpreters in over 170 languages.

e Live — Any oral/verbal conversion of the meaning of a dialogue from one
language to another and vice versa, conducted by a third-party contractor,
community interpretation service provider, or qualified employee.

Languages Touches LLS Live

Ambaric

Chinese

French

Korean

Spanish

Vietnamese

Other*
Please indicate “Other

Language”

Total

2. Number of LEP/NEP Constituents served by Public Service Organizations funded
by your Agency
(Organization Name: )

Languages Touches LLS Live

Ambharic

Chinese

French

Korean

Spanish

Vietnamese

2020 MOU between DOES and ONSE - Pathways Program
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5. List all agency bilingual staff Recruitments

Position Title

Bilingual or
Bilingual Preferred

Method of
Recruitment

Was Position Filled by
Bilingual Staff

6. List the linguistic/cultural competency training attended during this quarter. (If
possible, attach sign-in sheet(s))

Date of Training

Name of Training

Training
Instructor/Provider

List of PCPs in
Attendance
(or attach Sign-In Sheet)

7. List the Language Line Access Training staff attended during this quarter. (If
possible, attach sign-in sheet(s)).

Date of Training

Name of Training

Training
Instructor/Provider

List of PCPs in
Attendance
(or attach Sign-In Sheet)

8. OHR Language Access Online Training

Date of Module view

List of PCPs in Attendance (or attach Sign-in Sheet)

9. List Language Access Activities/Resources Dissemination

Date of Dissemination

Subject of Activity/Resource

Recipient of Information
(i.e., all staff, PCP,
managers, etc.)

10. List the outreach and public meeting conducted in LEP/NEP community by your
department/program during this quarter.

Description of Outreach Activity

Date of Qutreach

Location of
QOutreach

LEP/NEP Community
targeted

2020 MOU between DOES and ONSE ~ Pathways Program
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Attachment C — Participant Payroll Enrollment & ONSE Time and Attendance Process

Participant Payroll Enrollment

All completed W-4s and D-4s are to be reviewed and submitted by ONSE to the DSI Payroll
Unit. All DSI programs instruct and handle all tax forms with a high level of importance — for
correctives, confidentiality, and timely submission to the DSI Payroll Unit. All incomplete
and/or altered tax forms will be returned to ONSE.

It is imperative that ONSE personnel enter the full name of each participant on all tax forms
exactly as the name appears on the participant’s Social Security Card. In the event the
participant’s names do not match exactly, the participant shall contact and complete the process
to change his or her name with the Social Security Administration. Once completed, the
participant shall request a new card before filling out the tax forms. The DSI Payroll Unit shall
retain the photocopy of the Social Security Card in the participant’s official program folder.

ONSE participants shall be required to complete a Federal Tax Withholding Form W-4, in
order to record and process tax-related transactions within DSI - Payroll Systems (PeopleFirst
and PeopleSoft). When a participant is hired, re-hired, or transfers, PeopleSoft automatically sets
up the participant’s employee tax data based on the Tax Location Code field (since all
participants are D.C. Residents) on the employee’s Job Data record. PeopleSoft’s automated
Employee Tax Data process defaults to the following entries:

* A marital status of 'Single' and a withholding allowance of '0'

When the participant completed IRS Form -4 is received by ONSE, the following occurs:

*  Verify that the name and Social Security Number on the form match exactly those on
the Social Security Card. If there is an error in the name or number or if the number is
not legible, have the new hire complete a new form.

* Verify the name and home address in the W-4’s Box 1, has been filled in completely
and matches the submitted participant’s Intake Documents.

¢ Verify the rest of the information on the W-4 form is filled out correctly.

¢ Verify that the form has been signed and dated.

® Completed forms are filed on-site within DSI record storage rooms.

When the participant completed D.C. Form D-4 is received by ONSE, the following occurs:

Verify the name and Social Security Number on the form match exactly those on the Social
Security card. If there is an error in the name or number or if the number is not legible, have
the new hire complete a new form.

e Verify the full name and home address have been filled in completely and that they
match the data entered in PeopleSoft.

e Verify the rest of the form’s information is filled in correctly.

e Verify that a Filing Status Withholding Allowances box is completed.

e Verify that the form has been signed and dated.

2020 MOU between DOES and ONSE — Pathways Program
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Finally, the DSI — Payroll Unit executes all updates to withholding values whenever a
participant has updated and completed an accurate W-4 and/or D-4 forms. Participants are
responsible for submitting the appropriate forms to an ONSE representative. The designated
ONSE staff will forward forms to DSI — Payroll Unit for processing to updated their
withholding.

ONSE Time and Attendance Process

» Under no circumstances will DOES be responsible for paying participants for any activity
not authorized under the terms of this MOU.

* ONSE ensures:

o Maintenance of accurate time and attendance records by:

= Requiring each participant to record daily and accurately arrival and
departure on the official Division of State Initiatives transitional
employment programs Sign-In/Sign-Out Sheets;

= Allowing a participant who misses work to only make up the missed time
within the same pay period;

= Not submitting requests for payment of hourly training stipends for
lunchtime or overtime.

o The participant’s work hours and signed corresponding timesheets for the
appropriate weeks are submitted electronically using the Time Management
System (TMS) by the COB each Friday according to the prescribed schedule.

o Ensuring participants’ work hours are submitted electronically using the Time
Management System (TMS) by the COB each Friday, according to the prescribed
payroll schedule. The submission of work hours into TMS must be accompanied
by the signed corresponding documentation (Sign-In/Sign Out Sheet) or the
appropriate weeks. The timesheet can be submitted via email to the DSI
Timesheet email address (dsi.timesheets@dc.gov) to ensure timely processing.

o All resolutions for payment are submitted online via TMS — Payroll Resolution
tab. The online payment resolution submission must be accompanied by the
signed corresponding timesheets for the appropriate weeks. The timesheet can be
submitted via email or fax to ensure timely processing. Resolutions exceeding 30
days from the date(s) of discrepancy will not be processed.
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MEMORANDUM OF UNDERSTANDING
BETWEEN

THE DISTRICT OF COLUMBIA DEPARTMENT OF EMPLOYMENT SERVICES

AND
THE DISTRICT OF COLUMBIA DEPARTMENT OF PUBLIC WORKS
LEAF AND SNOW REMOVAL SEASON
Y2020

INTRODUCTION

This Memorandum of Understanding (MOU) is entered into between the District of
Columbia Department of Employment Services (DOES), and the District of Columbia
Department of Public Works (DPW), individually referred to herein as the “Party” and
collectively referred to herein as the “Parties.”

DOES is the agency whose mission is to plan, develop, and administer workforce
development services that provide a pathway to the middie class for District of Columbia
residents (District residents). DOES provides a range of programs and services to job
seekers, including job development, job search assistance, self-directed job search,
vocational training, apprenticeships, fransitional employment, referral to supportive
services and educational programs and unemployment insurance benefits. DOES, a
proud partner of the American Job Center, is an equal opportunity employer/service
provider, Translation and interpretation services are available upon request to persons
with limited or no English proficiency. Auxiliary aids and services are available upon
request to persons with disabilities.

DPW is responsible for the provision of municipal services in two distinct program areas,
including environmental services/solid waste management. Among the environmental
services provided by DPW are leaf removal and snow removal during the sutumn and
winter months.

PROGRAM PURPOSE AND OBJECTIVES

DOES is the primary workforce development agency of the District government. Among
the programs operated by DOES is Project Empowerment (PE), which is authorized by
Title II, Subtitle H, and Section 2102 of the Fiscal Year 2006 Budget Support Act of
2005, enacted on July 26, 2005. PE is designed to provide short-term, subsidized
employment and ancillary services to District residents residing in persistent problem
areas and facing barriers to employment due to deficiencies in education, work
experience, training or prior incarceration.

DPW currently serves as an employer partner for PE and provides substantive work
experience to program participants. The purpose of this MOU between DOES and DPW
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is to set forth the terms and conditions under which DPW will retain the services of PE
program participants who are hired to work for DPW during leaf season (the first week of
November through the second week of January) through the conclusion of snow removal
season (the first week of December through the last week of March). This additional
period of work experience will provide auxiliary training opportunities, including CDL
training, which might not otherwise be available to PE participants when their tenure with
DPW only lasts through leaf season. Additionaily, this MOU speaks to the importance of
employment retention as a means to increase the likelihood of long-term success.

SCOPE OF SERVICES

Pursuant to the applicable authorities and in the furtherance of the shared goals of the
Parties to carry out the purposes of this MOU expeditiously and economically, the Parties
do hereby agree:

A. RESPONSIBILITIES OF DOES
DOES shall;

1. Assist in the selection of a maximum 15 PE participants hired by DPW
during leaf season to continue working with DPW through the end of
snow removal season;

2) Collaborate with DPW on the development of a work performance
evaluation tool to determine which PE participants are selected for
continued employment;

3. Upon signature of this MOU, transfer $136,872.00 in Fiscal Year 2020
(FY20) to DPW for payment of participant wages during snow removal
season; and

4. Provide uniform assistance to PE participants based on approval and
availability,

B, RESPONSIBILITIES OF DPW
DPW shall:

1. Assist in the selection of a maximum of 15 PE participants hired by DPW
during leaf season to continue working with DPW through the end of snow
removal season;

2. Collaborate with DOES on the development of a work performance evaluation
tool to determine which PE participants are selected for continued

employment;

2020 MOU between DOES and DPW - Leaf and Snow Removal Season
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3. Provide up to $19.01 per hour to PE participants who are hired to work for
DPW during leaf and snow removal season. DPW will pay the monies directly
to the PE participants; and

4, As fraining capacity permits, allow PE participants to enroll in a CDL training
program.
DURATION OF MOU
A. The provision of services for this MOU shall be from December 1, 2019 through

September 30, 2020, unless terminated in writing by the Parties prior to
expiration.

B. DOES may extend the term of this MOU by exercising a maximum of one-year
option periods. DOES shall provide written notice of its intent to renew an option
period to DPW at least 30 days prior to the expiration of the MOU.

C. The exercise of an option is subject to the availability of local funds at the time of
the exercise of the option.

D. This MOU shall become effective on the date of the final signature and terminate
on September 30, 2020, unless terminated pursuant to Section XVIIL

AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k) and any other authority under the Parties’ programs

FUNDING PROVISIONS
A. COST OF SERVICES

1. Total cost for goods and services under this MOU shall not exceed
$136,872.00 for Fiscal Year 2020, Funding for the goods and services
shall not exceed the amount of this MOU or the actual cost of the goods
and services, whichever is less. The amount of this MOU is based on the
payment of hourly wages of $19.01 for a maximum of 15 PE participants
for a maximum of 40 hours per week for the term of this MOU.

2. In the event of termination of the MOU, payment to DPW shall be held in
abeyance until all required fiscal reconciliation, but not longer than
September 30 of the current fiscal year,
B. PAYMENT
1. Payment for the goods and services shall be made through an Intra-District
advance by DOES to DPW based on the total amount of this MOU.

2020 MOU between DOES and DPW - Leaf and Snow Removal Season
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2. DPW will relieve the advance and bill DOES through the Intra-District
process only for those goods and services actually provided, pursuant to
the terms of this MOU., Payment for goods and services shall not exceed
the total amount of this MOU or the actual cost of goods and services,
whichever is less.

3. Advances to DPW for the services to be performed/goods to be provided
shall not exceed the amount of this MOT.

4, The Parties' Directors or their designees shall resolve all adjustments and
disputes arising from services performed under this MOU. In the event
that the Parties are unable to resolve a financial issue, the matter shall be
referred to the D.C. Office of Financial Operations and Systems.

ANTI-DEFICIENCY ACT

Nothing contained herein shall be construed to obligate funds in excess or in advance of
appropriations in accordance with: (i) the federal Anti-Deficiency Act, 31 U.S.C § 1341,
1342, 1349, 1351; (ii) the District of Columbia Anti-Deficiency Act, D.C. Official Code
§§ 47-355.01-355.08; (iii) D.C. Code § 47-105; and (iv) D.C. Official Code § 1-204.46,
as the foregoing statutes may be amended from time to time, regardless of whether a
particular obligation has been expressly so conditioned.

NO RIGHTS CREATED

This MOU does not and shall not be construed to create any rights, substantive or
procedural, enforceable at law by any person in any matter, civil or criminal.

LIABILITY
Each Party is responsible for its own conduct under this MOU, and retains all defenses,

including immunities, available under federal and D.C laws. Neither Party agrees to
insure, defend, or indemnify the other.

2020 MOU between DOES and DPW — Leaf and Snow Removal Season
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EQUAL OPPORTUNITY ASSURANCES

The Parties to this MOU will fully comply with nondiscrimination and equal opportunity
provisions of Section 188 of the Workforce Investment Act and its regulation at 29 Code
of Federal Regulations Part 37, and the DC Human Rights Act which prohibits
discrimination due to race, color, religion, national origin, sex, age, marital status,
personal appearance, sexual orientation, gender identity or expression, familial status,
family responsibilities, matriculation, political affiliation, genetic information, disability,
source of income, status as a victim of an intrafamily offense, and place of residence or
business, and all other applicable anti-discrimination laws,

PROTECTION OF SENSITIVE INFORMATION

The Parties shall comply with all applicable laws and regulations whether now in force or
hereafter enacted or promulgated, including the federal and District of Columbia laws
governing the disclosures of drug/alcohol treatment, HIV/AIDS, cancer, mental health
information and records protected by federal privacy laws.

FULL UNDERSTANDING AND MERGER

The terms and conditions of this MOU constitute the full and complete understanding
between the Parties. No other verbal or written MOU shall, in any way, vary or alter any
provision of this MOU unless both Parties consent to vary or alter the applicable
provisions of this MOU in a signed writing,

PUBLICITY AND MEDIA

Publicity releases and/or media interviews in connection with the activities of the MOU
shall not be undertaken by either Party, without prior written approval by Parties through
its Office of the Director, Office of Legislative, Intergovernmental and or Public Affairs.
JOINTLY DRAFTED

This MOU shall be deemed to have been drafted by both Parties and, in the event of a
dispute, shall not be construed against either Party.

NO THIRD-PARTY BENEFICIARY

This MOU shall not and is not intended to benefit nor to grant any right or remedy to any
person or entity that is not a party to this MOU.
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XVI1. NOTICES
A. The following individuals are the contact points for each Party under this MOU:
For DOES

Paris Perrault Tillery

Assaciate Director

Division of State Initiatives

Department of Employment Services, Suite 2000
4058 Minnesota Ave NE

Washington, D.C 20019

(202) 698-5599 (office)

Paris.Perrault@dc.gov

For DPW

Michael Carter

Deputy Director

Department of Public Works
2000 14™ Street NW, 6% Floor
Washington, DC 20004
(202) 671-2007 (office)
Michael.Carter@dc.gov

B. All notices shall be sent by the most-expeditious means available including facsimile,
overnight courier, certified or registered mail to the addresses set forth below. Any
such notice shall be deemed delivered when received.

XVII. MODIFICATION

The terms and conditions of this MOU may be modified only upon prior written
agreement by the Parties. Any modification must occur, prior to the expiration or
termination of the MOU,

XVIII. TERMINATION
Either Party may terminate this MOU, in whole or in part, by giving 30 days advance
written notice to the other Party and a written report on the status of the participants
receiving services, pursuant to this MOU.

XIX. AUTHORITY TO EXECUTE
Each of the undersigned individuals represents and warrants the express and due
authorization to execute this MOU and to legally bind each Party as set forth in this
MOU.
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IN WITNESS WHEREOQF, the Parties hereto have executed this MOU as follows:

DEPARTMENT OF EMPLOYMENT SERVICES

Director

DEPARTMENT OF PUBLIC WORKS

( j/ IV 241

Christopher Geldart Date
Director

2020 MOU between DOES and DPW ~ Leaf and Snow Removal Season
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MEMORANDUM OF UNDERSTANDING
BETWEEN
DISTRICT OF COLUMBIA
DEPARTMENT OF EMPLOYMENT SERVICES
AND
DISTRICT OF COLUMBIA PUBLIC SCHOOLS

INTRODUCTION

This Memorandum of Understanding (MOU) is entered into between the District of
Columbia Department of Employment Services (DOES) and the District of Columbia
Public Schools (DCPS) referred to individually as “Party” and collectively as “Parties™.

DOES connects District residents, job seekers, and employers to opportunities and
resources that empower fair, safe, and effective working communities. DOES, a proud
partner of the American Job Center (AJC), is an equal opportunity employer/service
provider. Translation and interpretation services are available upon request to persons with
limited or no English proficiency. Auxiliary aids and services are available upon request
to persons with disabilities,

Within DOES, the Office of Apprenticeship, Information and Training (OAIT) safeguards
the well-being of apprentices, ensures the quality of programs, provides integrated
employment and training information to sponsers, employers and trainers.

DCPS ensures that every District school helps students to reach their full potential through
rigorous and joyful learming experiences provided in a nurturing environment. To further
support this mission, and in partnership with DOES, DCPS has established the Career
Bridge Program to provide high school seniors at participating high schools with career
education, employment, and apprenticeship program pathways, strengthening students’
ability to enter sustaining careers after graduation. The Career Bridge Program includes
paid school year internship opportunities or paid pre-apprenticeship opportunities for
students based on their post-secondary pathways.

PROGRAM GOALS AND OBJECTIVES

The purpose of this MOU is to establish a partnership between the DOES OAIT and DCPS
College and Career Programs to offer DCPS high school seniors participating in the DCPS
Career Bridge Program an opportunity to participate in the Building Trades Pre-
Apprenticeship Program (Program), a paid pre-apprenticeship program.

DCPS will contract with the Finishing Trades Institute, or another similar contractor, to
implement the pre-apprenticeship program using the nationally recognized National
Association of the Building Trades Union (NABTU) Multi-Craft Core Curriculum. The
Program will provide seniors with exposure to other building trades apprenticeship
programs in the DC area and the opportunity for students to gain OSHA-10 and First Aid

2020 MOQU between DOES and DCPS
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& CPR certifications. Students who successfully complete the Program with the Multi-
Craft Core Curriculum certificate will receive direct entry and/or advanced standing into
DC apprenticeship programs, including the Finishing Trades Institute (IUPAT-51),
Insulators-24, Ironworkers-5, and Plumbers Local-5.

SCOPE OF SERVICES

Pursuant to the applicable authorities and in the furtherance of the shared goals of the
Parties to carry out the purposes of this MOU expeditiously and economically, the Parties
hereby agree to the following:

A. RESPONSIBILITIES OF DOES

DOES shall:

1.

[

Facilitate an Intra-District funds transfer in the amount of fifteen thousand dollars
and zero cents ($15,000.00) to DCPS for the purpose of contracting with a
qualified vendor to manage the implementation of the Program during FY?20.
The estimated cost of this MOU is based on Attachment A, “DCPS-Building
Trades Council Career Bridge Apprenticeship Readiness Program Budget FY20.”

Secure space for Program implementation at the DC Infrastructure Academy
(DCIA), 2330 Pomeroy Rd, SE.

Meet with designated DCPS representatives to evaluate performance under this
MOU at the completion of the Program.

Provide DCPS with DOES logos, taglines, identifiers and/or other branding for all
products, programs, activities, services, resources and related property and
materials created pursuant to this MOU.

Enroll Program participants in DC Networks and WIOA, as part of the Program
orientation and required sessions.

B. RESPONSIBILITIES OF DCPS

DCPS Shall:

1.

Contract with a qualified vendor to manage the implementation of the FY20
Program. DCPS’ responsibility to secure a vendor to implement the Program is
contingent on DOES’ responsibility to obtain a facility for the provision of
instructional services pursuant to Section [1I.A.2 of this MOU. DCPS’ contract
with the vendor will include, at a minimum, the following vendor responsibilities:
a. The vendor shall provide a Program Coordinator and Instructor to
facilitate ninety-six (96) hours of curriculum.

2020 MOU between DOES and DCPS
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b. The vendor shall cover the cost of the required First Aid/CPR and OSHA-
10 certifications for Program participants, and the tools and supplies
necessary to implement the Program as a part of the contract with DCPS.

¢. The vendor will provide monthly opportunities for students who complete
the Program to be connected to registered apprenticeship opportunities
with organizations that may include Finishing Trades Institute (IUPAT-
51), Insulators-24, Ironworkers-5, Plumbers Local-5 and other trade
unions, as agreed upon between the Parties. DCPS will work with the
vendor to ensure that DOES is provided with monthly reports on the total
amount of students referred and placed in such apprenticeship
opportunities.

d. The vendor will provide employment information to DCPS and DOES for
participants who are connected to a registered apprenticeship opportunity,
no later than two weeks after they begin working. The employment
information shall include name, sponsor/ employer, starting apprentice
wage, and start date via a verification form.

Pay each student participating in the Program in accordance with the terms of the
FY20 MOU between the DCPS College & Career Programs Division and the
DOES Office of Youth Programs for the implementation of the DCPS Career
Bridge & DCPS Career Ready internship Programs. For purposes of clarification,
all funds transferred from DOES to DCPS under this MOU shall be used solely
for DCPS’ contract with the qualified vendor referenced in Section IILB.1.
Nothing in this MOU obligates the expenditure of any particular DOES or DCPS
funds as compensation to students for participation in the Program.

. Manage the student recruitment and selection process, including identifying

students to participate in the Program during FY20. The Program is tentatively
scheduled to begin in March 2020. DCPS seeks to enroll 10 students in the
Program. DCPS makes no guarantee that all or any of the targeted number of
students will participate or complete the Program.

Maintain participant rosters to include participants’ contact information, school,
and grade.

Submit participant rosters to DOES 48 hours prior to the Program start date.
Provide a list of Program participants, Program graduates, and Multi-Craft Core
Curriculum certificate holders to DOES upon completion of the Program, subject
to the limitations and restrictions of Section X.B of this MOU.

Provide bi-weekly progress reports to DOES for each enrolled participant, due

every other Monday by 4:00pm EST.

2020 MOU between DOES and DCPS
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Provide bi-weekly Program attendance sheets to DOES, due every other Monday
by 4:00pm EST.

Establish a method in SOAR, so that funds may be independently tracked.

Submit a final report to DOES by October 30, 2020 to reconcile spending of the
funds transferred under this MOU and to summarize all activities and outcomes
achieved.

Incorporate the provided DOES logos, taglines, identifiers and/or other branding
on all products, programs, activities, services, resources and related property and
materials created, pursuant to this MOU.

. Collect data regarding contact with Limited English Proficient (LEP) and Non-

English Proficient (NEP) customers (i.e. parents/guardians of Program
Participants) (LEP/NEP Customers) and report this data to DOES’ Language
Access Coordinator on a quarterly basis, using the Language Access Program
Monthly Reporting System, Attachment B.

. Provide interpretation services and translation of vital documents to LEP/NEP

Customers in accordance with the requirements of the Language Access Act of
2004 (D.C. Code § 2-1931 et. seq.) (Act). All translated materials must have
DOES brand and be reported to DOES’ Language Access Coordinator on a
quarterly basis, using the Language Access Program Monthly Reporting System,
Attachment B. Where such vital documents have been developed by DOES and
provided to DCPS for use in the Program, DOES will provide DCPS with
translated versions necessary for DCPS to comply with this provision.

DURATION OF MOU

A.

The period of this MOU shall be from the Effective Date through September 30, 2020,
unless terminated in writing by the Parties prior to the expiration. The Parties may
extend the term of this MOU by exercising a maximum of four (4) one-year option
periods. Option periods may consist of a year, a fraction thereof, or multiple successive
fractions of a year. DOES shall provide notice of its intent to renew an option period
prior to the expiration of the MOU. The exercise of an option period is subject to the
availability of funds at the time of the exercise of the option.

AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k) and any other authority under the Parties’ programs

2020 MOU between DOES and DCPS
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FUNDING PROVISIONS

A. COST OF SERVICES

1.

L2

Total cost for services and materials under this MOU shall not exceed fifteen
thousand dollars and zero cents ($15,000.00) or the actual cost for services and
materials, whichever is less, for Fiscal Year (FY) 2020.

The estimated cost of this MOU is based on a total cost of services agreed upon, as
outlined in Attachment A, during the term of this MOU.

. In the event of termination of the MOU, payment to DCPS shall be held in

abeyance until all required fiscal reconciliation is completed, but in any event not
longer than September 30 of the current fiscal year.

B. PAYMENT

1.

SV

(%)

Payment for the goods and/or services shall be made through Intra-District
advances from DOES to DCPS in a total combined amount not to exceed $15,000
by March 31st, 2020. Payment for the goods and/or services shall not exceed the
amount of this MOU or the actual cost for the goods and/or services, whichever is
less.

Advances to DCPS for the services to be performed and/or goods to be provided
shall not exceed the amount of this MOU.

. Upon request, but no more than once per quarter, DCPS shall provide

reconciliations explaining the amounts billed against DOES.

DCPS will relieve the advance and bill DOES through the Intra-District process
only for those goods and services (fully executed cohorts) actually provided
pursuant to the terms of this MOU. DCPS shall notify DOES within 15 days of
the end of the current fiscal year, if it has reason to believe that all of an advance
will not be billed during the current fiscal year. DCPS shall return any excess
advance to DOES within 30 days of the end of the current fiscal year.

The Parties' Directors or designees shall resolve all adjustments and disputes
arising from services performed under this MOU. In the event that the Parties are
unable to resolve a financial issue, the matter shall be referred to the D.C. Office
of Financial Operations and Systems.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU, or
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any subsequent agreement entered into by the Parties pursuant to this MOU, are and
shall remain subject to the provisions of (i) the federal Anti-Deficiency Act, 31 U.S.C.
§§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-deficiency Act, D.C.
Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code § 47-105, and (iv) D.C.
Official Code § 1-204.46, as the foregoing statues may be amended from time to time,
regardless of whether a particular obligation has been expressly so conditioned.

COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, DCPS will be subject to scheduled
and unscheduled menitoring reviews by DOES or any other authorized representative of
the District of Columbia to ensure compliance with all applicable requirements.

RECORDS AND REPORTS

A. DCPS shall maintain records and receipts for the expenditure of all funds provided for
a minimum of 3 years from the date of expiration or termination of the MOU and upon
the District of Columbia’s request make these documents available for inspection by
duly authorized representatives of DOES and other officials as may be specified by the
District of Columbia at its sole discretion.

B. DCPS shall report all contact with LEP/NEP Customers to DOES’ Language Access
Coordinator on a quarterly basis, using the Language Access Reporting Form,
Attachment B.

C. DCPS shall report the translation of all vital documents translated pursuant to the Act
to DOES’ Language Access Coordinator on a quarterly basis, using the Language
Access Reporting Form, Attachment B.

PROCUREMENT PRACTICES ACT

If a District of Columbia agency or instrumentality plans to utilize the goods and/or
services of an agent, contractor, consultant or other third party to provide any of the goods
and/or services under this MOU, then the agency or instrumentality shall abide by the
provisions of the District of Columbia Procurement Practices Reform Act of 2010 (D. C.
Official Code § 2-351.01 er seq.) to procure the goods or services.

CONFIDENTIAL INFORMATION AND ACCESS TO EDUCATIONAL
RECORDS

A. The Parties will access, use, restrict, safeguard and dispose of all confidential
information, including education records and any information developed through
an investigation or a prosecution of a case, related to this MOU in accordance with
all relevant federal and local statutes, regulations, policies, and provisions of the
Internal Revenue Code, including but not limited to the Family Educational Rights
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and Privacy Act (“FERPA™) (20 U.S.C. § 1232¢g; 34 CFR Part 99). Information
received by either Party in the performance of responsibilities associated with the
performance of this MOU shall remain the property of the Party that disclosed the
information.

. DOES is required to provide an institutional service or function on behalf of DCPS
under this MOU. DOES’ ability to provide such institutional service or function
requires DCPS to disclose personally identifiable information (“PII) from
education records to DOES and DCPS has determined DOES has legitimate
educational interests in such disclosure. All PII must be shared and safeguarded in
accordance with FERPA. Accordingly, pursuant to 34 CFR § 99.31(a)(1)()(B),
DOES acknowledges that (i) it has been outsourced an institutional service or
function of DCPS under this MOU; (ii) it is considered a “school official” for
purposes of providing such institutional service or function of DCPS under this
MOU; (iii) it is under the direct control of DCPS with respect to the use and
maintenance of all PII it will have access to under this MOU; and (iv) it is subject
to the requirements of 34 CFR § 99.33(a) with respect to the use and disclosure of
all PII under this MOU. According to 34 CFR § 99.33(a), DOES must (1) not
disclose any PII it may have access to under this MOU without first obtaining prior
written consent from the affected parent (or student if the student has reached the
age of 18); and (2) require that all DOES personnel receiving PII under this MOU
only use such information for purpose of providing an institutional service or
function on behalf of DCPS.

. Prior to re-disclosing any PII related to any individual students participating in the
Program to any outside entity, including progress reports or other academic
information to entities offering further apprenticeship positions for participating
students in order to continue their skills development outside of the Program,
DOES will obtain written permission from the student’s parent/guardian or, if the
student has reached the age of 18, the adult student.

. DCPS acknowledges that DOES will disclose aggregate, non-identifiable
information about the number of students who have completed the Program to
outside entities for purposes of securing funding for the continuation of the
Program.

TERMINATION

Either Party may terminate this MOU in whole or in part by giving 30 calendar days
advance written notice to the other Party and a written status report on the participants
receiving services pursuant to this MOU.
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XII. NOTICE

The following individuals are the contact point for each Party under this MOU:

DOES Point of Contact: DCPS Point of Contact:

Gemma Thomas Erin Bibo

Program Manager, Office of Apprenticeship, Deputy Chief, College and Career
Information and Training Programs Division

Department of Employment Services District of Columbia Public Schools
4058 Minnesota Avenue, NE 1200 First Street NE, 12" Floor
Washington, DC 20019 Washington, DC 20002

Office Phone: 202.671.3243 Office Phone: 202-442-9243
Gemma.Thomas(@dc.gov erin.bibo@dc.gov

XIII. MODIFICATIONS

The terms and conditions of this MOU may be modified only upon prior written agreement
of the Parties, prior to the termination or expiration of this MOU.

XIV. MISCELLANEOUS

The Parties shall comply with all applicable laws, rules and regulations whether now in
force or hereafter enacted or promulgated.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

DEPARTMENT OF EMPLOYMENT SERVICES

e e 35/ 70

Dr\U 1que\’Moms -Hughes
Director

DISTRICT OF COLUMBIA PUBLIC SCHOOLS

LB o Sl

Lewis D. Ferebee, Ed.D.
Chancellor

2020 MOU between DOES and DCPS
Page 8 of g

95



DOES POH 2021 Q8a

ATTACHMENT A

DCPS — Building Trades Council -Career Bridge Apprenticeship Readiness Program Budget FY20

DOES will send funds to DCPS based on the number of students enrolled in the program at the rate of $1500 per enrolled
participant for up to 10 students. The $1,500 per enrolled participant covers the following:

e $1,250 per participant for the cost of the program coordinator & instructor for up to 125 hours of the program
e $250 per participant for the cost of student work kits & training materials

Item Cost Funding Source
Program Instructor
($50 per hour for up to 125 hours)* $6,250.00 DEMES
Program Coordinator
($50 per hour for up to 125 hours)* $6,250.00 DS
OSHA-10 Certification In-kind DOES
Student Work Kits & Training Materials $2,500 DOES
Total Up to $15,000.00 DOES

*Note: The National Association of the Building Trades Union (NABTU) requires that there be both a Program
Coordinator and Program Instructor during implementation of the Multi-Crajft Core Curriculum (MC3).
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE DEPARTMENT OF EMPLOYMENT SERVICES
AND
THE DEPARTMENT OF BEHAVIORAL HEALTH

INTRODUCTION

This Memorandum of Understanding (MOU) is entered into between the District of
Columbia Department of Employment Services (DOES) and the District of Columbia
Department of Behavioral Health (DBH), referred to herein individually as "Party" and
collectively as "Parties."

DOES connects District residents, job seekers, and employers to opportunities and
resources that empower fair, safe, and effective working communities. DOES, a proud
partner of the American Job Center, is an equal opportunity employer/service provider.
Translation and interpretation services are available upon request to persons with limited
or no English proficiency and auxiliary aids and services available to persons with
disabilities.

DOES Division of State Initiatives (DSI) workforce programs are designed to provide
short-term, subsidized employment and ancillary services to District residents residing in
persistent problem areas and facing barriers to employment due to prior incarceration or
deficiencies in education, work experience, training. The DOES DSI programs to be
served under this MOU include D.C. Career Connections (DCCC) and Project
Empowerment (PE).

PROGRAM GOALS AND OBJECTIVES

The goal of this MOU is to provide DCCC and PE participants, in need, with onsite
behavioral health services because behavioral health wellness is a significant indicator
of the likelihood for long term employment success.

As the agency charged with providing behavioral health services to District residents,
DBH is positioned to provide behavioral health support and screening services to
DCCC and PE participants, in need.

For the purposes of this MOU, a screening is defined as a short questionnaire that is
self-administered or administered by a clinician to determine the need for a more in-
depth assessment.

SCOPE OF SERVICES
Pursuant to the applicable authorities and in the furtherance of the shared goals of the

Parties to carry out the purposes of this MOU expeditiously and economically, the Parties
do hereby agree:

FY20 MOU between DOES and DBH
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RESPONSIBILITIES OF DOES

DOES shall:

l.

Upon signature of this MOU, transfer $74,151.03 in Fiscal Year 2020 (FY20)
to DBH for the assignment of a qualified practitioner to serve DOES DSI
participants on site at DOES headquarters.

. Initiate participant referrals for screening, behavioral health support and other

required intervention.

. Provide appropriate workspace and resources (private office, computer, office

printer, office supplies, lockable file cabinets, etc.) wherein a qualified
practitioner may meet privately with program participants and comfortably
perform other administrative duties.

. Provide training on pertinent DOES Standard Operating Procedures and grant

access to DSI participants' case files, as needed; and adhere to HIPPA, Mental
Health Information Act (MHIA), and all other relevant federal and District
laws, regulations, policies and procedures as it pertains to confidentiality,
release and sharing of protected health information.

. Grant designated DBH staff access to relevant case management

applications and databases in order to log pertinent case notes. This
access will only be granted, after the designated DBH staff have
successfully completed the DOES information security trainings.

RESPONSIBILITIES OF DBH

DBH shall:

1.

Identify and hire a qualified practitioner (Licensed Independent Clinical Social
Worker or Licensed Professional Counselor) with the appropriate licensure
and experience to serve as the on-site qualified practitioner for DOES DSI
participants.

2. Determine if referred DOES DSI participants are connected to a DBH mental

health provider. If connected, refer participant to their mental health provider
of record. If participant is not connected, qualified practitioner will ask
permission of participant to proceed with screening.

3. Advise participants of their rights regarding the release of protected health

information. If a participant agrees that information obtained from the
screening can be released to DOES, qualified practitioner will obtain a signed
consent. Ifa participant refuses to release protected health information to
DOES, all screening and referral information obtained will be kept
confidential. Qualified practitioner will adhere to HIPPA, MHIA, and all
other relevant federal and District laws, regulations, policies and procedures,
as it pertains to confidentiality, release and sharing of protected health
information.

FY20 MOU between DOES and DBH
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4. Provide screening tools (self-administered and clinician administered), review,
score and determine the need for referral to services (i.e. mental health,
substance use, etc.). The comprehensive behavioral health assessment that
will be utilized will include the following screening tools:

a. Patient Health Questionnaire—PHQ-9
b. Generalized Anxiety Disorder Scale—GAD 7
c. CAGE and CAGE-AID

d. Domestic Violence Screener

Keep hard copies of all screening tools, signed consents and release of
information in a locked file cabinet to be provided by DOES.

5. Scan screening tools into the DBH electronic health record. Scores for each
tool, demographic information and outcomes will be entered into the DBH
electronic health record.

6. Submit a monthly report to DOES that will include the number of participants
screened, number of participants referred, and number of participants refusing
screening. The report will be submitted by the 10" of the following month.

7. Assess participants presenting with behavioral health crises to determine,
what, if any, action is required. This action includes de-escalation, assessing
suicidality, assessing need for mobile crisis intervention etc.

DURATION OF MOU

The period of this MOU shall be from the date of execution through September 30, 2020,
unless terminated in writing by the Parties prior to the expiration.

A.  The Parties may extend the term of this MOU by exercising a maximum of three
(3) one-year option periods. Option periods may consist of a year, a fraction
thereof, or multiple successive fractions of a year. DOES shall provide notice of its
intent to renew an option period prior to the expiration of the MOU.

B. The exercise of an option period is subject to the availability of funds at the time
of the exercise of the option.

AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k) and any other authority under the Parties' programs.
FUNDING PROVISIONS

A. COST OF SERVICES

1. Total cost for services under this MOU shall not exceed $74,151.03 for FY20 or
the actual costs of services, whichever is less.
FY20 MOU between DOES and DBH
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2. The estimated cost of this MOU is based on DBH identifying and hiring a qualified
practitioner with the appropriate licensure (LICSW or LPC) and experience to serve
as the on-site qualified practitioner to screen DOES DSI participants. Please see
Attachment "A."

3. In the event of termination of the MOU, payment to DBH shall be held in abeyance
until all required fiscal reconciliation, but not longer than September 30th of the
current fiscal year.

B.PAYMENT

1. Payment for all goods and services shall be made through an Intra-District advance
by DOES to DBH based on the total amount of this MOU. Payment for all good and
services shall not exceed $74,151.03 or the actual cost of goods and services,
whichever is less.

2. DBH shall submit quarterly reconciliations which shall explain the amount billed
for that period. The reconciliations shall include: (1) List of materials and their
costs; (2) Labor costs including hourly rates for all laborers; and, (3) overhead.

3. Advances to DBH for services to be performed/goods to be provided shall not
exceed the amount of the MOU.

4. DBH will relieve the advance and bill DOES through the Intra-District process only
for those goods or services actually provided pursuant to the terms of this MOU.
DBH will return any excess advance to DOES by September 30" of the current
fiscal year.

5. The Parties' Directors or their designees shall resolve all adjustments and disputes
arising from services performed under this MOU. In the event that the Parties are
unable to resolve a financial issue, the matter shall be referred to the D.C. Office of
Financial Operations and Systems.

6. DBH will be responsible for any amounts ultimately disallowed by an audit.

C.ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill financial
obligations of any kind pursuant to any and all provisions of this MOU, or any
subsequent agreement entered into by the parties pursuant to this MOU, are and shall
remain subject to the provisions of (i) the federal Anti-Deficiency Act, 31 U.S.C.
§§1341, 1342, 1349, 1351, (i1) the District of Columbia Anti-Deficiency Act, D.C.
Official Code §§ 47-355.01-355.08 , (iii) D.C. Official Code § 47-105, and (iv) D.C.
Official Code § 1204.46, as the foregoing statutes may be amended from time to time,
regardless of whether a particular obligation has been expressly so conditioned.

FY20 MOU between DOES and DBH
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COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, DBH will be subject to
scheduled and unscheduled monitoring reviews to ensure compliance with all
applicable requirements.

RECORDS AND REPORTS

DBH shall maintain records and receipts for the expenditure of all funds provided for a
minimum of three (3) years from the date of expiration or termination of the MOU and,
upon the District of Columbia's request, make these documents available for inspection
by duly authorized representatives of DBH and other officials as may be specified by the
District of Columbia at its sole discretion.

CONFIDENTIAL INFORMATION

The Parties to this MOU shall use, restrict, safeguard and dispose of all information
related to services provided pursuant to this MOU, in accordance with all relevant
federal and local statutes, regulations, policies and procedures. Information received by
either Party and associated with the performance of this MOU shall remain the property
of DBH.

TERMINATION

Either Party may terminate this MOU in whole or in part by giving thirty (30)
calendar days advance written notice to the other Party and a written report on the
status of all participants receiving services pursuant to this MOU.

NOTICE

The following individuals are the contact points for each Party under this MOU:

Stephen Lockwood Kim Ray, LICSW

Operations Manager Chief, Co-Located Program Branch
Division of State Initiatives Linkage and Assessment Division
Department of Employment Services Department of Behavioral Health
4058 Minnesota Ave. NE 64 New York Ave. NE, 3" Floor
Washington, DC 20019 Washington, DC 20002

Phone 202-698-5599 Phone 202-671-4080
stephen.lockwood@dc.gov Kim.ray@dc.gov
MODIFICATIONS

The terms and conditions of this MOU may be modified only upon prior written
agreement by the Parties. Any modifications shall occur, prior to the termination or
expiration of the MOU.
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MISCELLANEOUS

The Parties shall comply with all applicable laws, rules and regulations whether now in
force or hereafter enacted or promulgated.

PROCUREMENT PRACTICES ACT

If a District of Columbia agency or instrumentality plans to utilize the goods or services
of an agent or third party (e.g., contractor, consultant) to provide any of the goods or
services specified under this MOU, then the agency or instrumentality shall abide by the
provisions of the District of Columbia Procurement Practices Reform Act of 2010 (D.C.
Official Code §2-351.01 segq.) to procure the goods or services of the agent or third

party.
NO JOINT VENTURE OR THIRD PARTY BENEFICIARY

Nothing contained in this MOU shall be deemed or construed by the Parties or by any
third party to create the relationship of principal and agent, partnership, joint venture or
any association between the Parties except as specifically stated herein. This MOU is
made for the benefit of the Parties hereto and not for the benefit of any third party.

L

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

FOR THE ARTMENT OF EMPLOYMENT SERVICES

7/1/20

r. Unique Morris-Hughes Date
Director

FOR THE DEPARTMENT OF BEHAVIORAL HEALTH

07/21/202(

Barbara J. Bazron, Ph.D. Date
Director
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ATTACHMENT A: Annual Salary FY20 Budget

Position Grade Salary FY20  Fringe Annual Total
Social Worker, 12/4 $ 89,123.84 $ 22,102.71 $111,226.55*
LICSW

*Salary/fringes of $74,151.03 based on eight months of service (total referenced in MOU).
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GOVERNMENT OF THE DISTRICT OF COLUMBIA
MEMORANDUM OF UNDERSTANDING BETWEEN
DEPARTMENT OF ENERGY AND ENVIRONMENT (DOEE)
AND
DEPARTMENT OF EMPLOYMENT SERVICES (DOES)

Solar Works DC - Low Income Solar PV Systems Installation
and Job Training - FY20
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FY20 DOEE-DOES MOU
Solar Works DC

I INTRODUCTION

This Memorandum of Understanding (MOU) is entered into between the Department of Energy
and Environment (DOEE) and the Department of Employment Services (DOES), each referred
to herein as a “Party,” and collectively referred to herein as the “Parties.”

The mission of DOES is to connect District resident, job seekers and employers to opportunities
and resources that empower fair, save and effective working communities. DOES, a proud
partner of the American Job Center, is an equal opportunity employer/service provider.
Translation and interpretation services are available upon request to persons with limited or no
English proficiency. Auxiliary aids and services are available upon request to persons with
disabilities.

This MOU describes how DOEE and DOES will continue to jointly develop and support the
Solar Works DC job training program to educate and train District residents and provide a
pathway for sustainable jobs in the green economy.

Solar Works DC, the District’s Low Income Solar Photovoltaic (PV) Systems Installation and
Job Training Program (the Program), will educate and train District of Columbia residents age 18
and over (the Participants) in solar installation and renewable energy and prepare them for entry-
level career opportunities in the solar and related industries. In addition to preparing residents for
jobs, Solar Works DC will increase solar capacity in the District and reduce energy costs for
qualified low-income District homeowners by installing solar systems on their homes. DOEE
will fund the solar education and installation component of this Program.

A DOEE grantee will implement the Solar Works DC training and education program, and
independently of this MOU, DOES will pay wages directly to Participants.

II. PROGRAM GOALS AND OBJECTIVES
The Parties share the following goals:

1. Increase the District’s solar capacity by installing PV systems on low-income single-
family homes in the District;

2. Reduce the solar-assisted District’s low-income households’ energy burden;

3. Increase the District’s pool of trained solar professionals;
4. Create pathways to the middle class by preparing District residents to obtain part- or

full-time jobs in the solar and related industries;
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Track and evaluate the post-Program progress of the Participants;

Provide District residents with structured training, education, and hands-on work
experience in solar PV system installation and related fields; and

Place at least 50% of the non-summer Participants into part- or full-time jobs,
complementary training, or apprentice programs following their completion of the

Program.

III. SCOPE OF SERVICES

A.

RESPONSIBILITIES OF DOEE

DOEE shall:

L. Design and manage the Program.

2. Operate a 12-week cohort of up to 25 Participants in Spring 2020 and a 6-
week cohort of up to 25 Participants in Summer 2020.

3. Provide DOES the start date of the cohort at least 30 days prior to the
beginning of the respective session.

4. Manage the Solar Works DC grantee to help implement the Program and
facilitate coordination between the grantee and DOES.

5. Complete all forms necessary to transfer funds.

6. Follow the budget in Appendix 1.

7. Establish accounts and procedures in SOAR, so that funds may be
independently tracked.

8. Provide a DOEE staff member to implement and manage the Program,
including a grant administrator and administrative support.

9. Submit to DOES quarterly financial reports and an annual financial report,
due within 30 days of the end of the fiscal year.

10.  Refund transferred funds to DOES, if the actual expenditures are found to
be less than advanced funds.

1. Coordinate with DOES to jointly evaluate the Program.

12. Restrict the use of funds to the purposes for which they are provided.
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Collect data regarding contact with Limited English Proficient (LEP) and
Non-English Proficient (NEP) customers and report this data to DOES
Language Access Coordinator and the program point-of contact on a
quarterly basis, using the Language Access Program Monthly Reporting
System, Attachment A.

Provide interpretation services and translation of vital documents to
LEP/NEP customers. All translated materials must have DOES’ brand and
be reported to DOES’ Language Access Coordinator and the program
point-of-contact on a quarterly basis using the Language Access Program
Monthly Reporting System, Attachment A.

Incorporate the provided DOES logos, taglines, identifiers and/or other
branding on all products, programs, activities, services, resources, and
related property and materials created, pursuant to this MOU.

RESPONSIBILITIES OF DOES

DOES shall:

1. Fund the Program as set forth in the Budget (Appendix 1).

2. Pay wages directly to Participants.

A wage of at least $10.00 per hour will be paid to Participants in each
cohort for up to 35 hours per week.

3. Transfer funds to DOEE in accordance with Section V1.

4. Assign DOES staff to assist with Program evaluation and support.

5. Identify a classroom and other space needs within the District of Columbia
Infrastructure Academy (DCIA) for the program to operate during each one
of its two cohorts for the performance period.

6. Work closely with DOEE’s grantee to identify, recruit, screen, and place
District residents into the Program.

7. Administer Comprehensive Adult Student Assessment System (CASAS)
testing for basic reading and math comprehension, and a two (2) week work
readiness prerequisite required for all trainees entering into the Program.

8. Timely comment on DOEE’s Program evaluations.

9. Provide DOES logos, taglines, identifiers and/or other branding for use on

all products, programs, activities, services, resources, and related property
and materials created, pursuant to this MOU.
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A. The period of this MOU shall be effective from the date of the final signature below
through September 30, 2020, unless terminated in writing by the Parties prior to the

expiration.

B. The Parties may extend the term of this MOU by exercising a maximum of two (2)
one-year option periods. An extension is subject to the availability of funds at the
time of the amendment.

AUTHORITY FOR MOU

A. D.C. Official Code § 1-301.01(k).

B. Additional authority for DOEE to enter into and implement this MOU is provided
in the DOEE Establishment Act of 2005, effective February 17, 2006, as
amended, D.C. Official Code § 8-151.08(3) (public education and training), (4)
(business-related activities), and (5) (cooperate with government agencies).

FUNDING PROVISIONS

A. COST OF GOODS AND SERVICES

L.

2.

DOES shall transfer $125,000.00 to DOEE.

Funding shall not exceed the actual cost of the goods or services. “Actual
costs” include materials, supplies, equipment, work, services of any kind,
fringe benefits, and actual overhead. If the costs include funding for
services through contracts or grants, “actual costs” may include fringe
benefits, overhead, and profit paid pursuant to DOEE’s standard
contracting or grant-making practices.

Funding under this MOU shall be applied only to costs included in
Appendix 1 (Budget).

DOES shall pay wages and stipends directly to Participants from funds
other than the above transferred amount,

B. PAYMENT

I.

DOES shall advance funds through an Intra-District transfer to DOEE for the
amount specified in Section VLA.I.

The transfer shall be completed within 28 days after the final signature of this
MOU.
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3. DOEE shall submit reconciliations of spending to date and documentation of
expenditures within 30 days of the end of the fiscal year to document
expenditures. The reconciliations shall include (1) materials and their costs;
(2) labor costs, including hourly rates for all hires; and (3) administrative
expenses.

4. DOEE shall return any unspent funds to DOES within 30 days of the end of
the fiscal year.

5. In the event of termination of the MOU, reimbursement to DOES shall be held
in abeyance until completion of required fiscal reconciliation, but not longer
than 30 days after the end of the fiscal year.

ANTI-DEFICIENCY CONSIDERATION

The Parties acknowledge and agree that their respective obligations to fulfill financial
obligations of any kind pursuant to any and all provisions of this MOU, or any
subsequent agreement entered into by the Parties pursuant to this MOU, are and shall
remain subject to the provisions of (i) the federal Anti-Deficiency Act, 31 U.S.C. §§
1341, 1342, 1349, 13351, (11) the District of Columbia Anti-Deficiency Act, D.C. Official
Code §§ 47-355.01-355.08, (iii) D.C. Official Code § 47-105 (2017), and (iv) D.C.
Official Code § 1-204.46, as the foregoing statutes may be amended from time to time,
regardless of whether a particular obligation has been expressly so conditioned.

COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, DOEE shall be subject to
scheduled and unscheduled monitoring reviews by the District to ensure compliance with
all applicable requirements.

RECORDS AND REPORTING

Al DOEE shall maintain records and receipts for the expenditure of all funds
provided under this MOU for a minimum of three years from the date of
expiration or termination of the MOU and, upon request, make these documents
available for inspection by duly authorized representatives of DOES and other
DOES-specified officials.

B. DOEE shall report all contact with Limited English Proficient (LEP) and Non-
English Proficient (NEP) customers receiving services pursuant to this MOU to
DOES Language Access Coordinator on a quarterly basis, using the Language
Access Reporting Form, Attachment A.

C. DOEE shall report Collect and report all contact with Limited English Proficient

(LEP) and Non-English Proficient (NEP) customers receiving services pursuant to
this MOU to the DOES Language Access Coordinator, and the POC references in
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Section XII to this MOU on a quarterly basis using the Language Access
Reporting Form Attachment A.

D. If a grant or contract is used to provide goods or services under this MOU, the
funded Party shall arrange to make grantee or contractor receipts and records
available to the funders or other authorized officials upon request.

CONFIDENTIAL INFORMATION

The Parties will use, restrict, safeguard, and dispose of all information related to services
provided pursuant to this MOU in accordance with all relevant federal and District of
Columbia statutes, regulations, and policies.

APPLICABLE LAW

The Parties shall comply with all applicable statutes, rules, and regulations whether now
in force or later enacted or promulgated.

CONTACTS
The following individuals or their designees are the contact points under this MOU:

For DOES

Aaron Sisko

Program Manager

DC Infrastructure Academy (DCIA)
Office of Workforce Development
Department of Employment Services
2330 Pomeroy Road, SE
Washington, DC 20020
202.899.6057 office

Email: aaron.sisko@dc.gov

For DOEE

Larissa Etwaroo

Program Manager, Solar Works DC
Operations Services Administration
Department of Energy & Environment
1200 First Street, NE, 5" Floor
Washington, DC 20002

Phone: (202) 535-1948

Cell: (202) 308-2494

Email: larissa.etwarco@dc.cov
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XHI. MODIFICATION

XIV.

XV.

VL

This MOU, including any attachment to this MOU, may be modified only through a
written amendment signed by all Parties.

TERMINATION

A A Party may terminate this MOU in whole or in part by giving at least 30 calendar
day’s written notice to the other Party and a written status report on all
Participants receiving services pursuant to this MOU.

B. A Party providing goods or services that receives notice of termination must
immediately cease performance under this MOU, or, if that is not feasible, begin
Immediately to wind down performance.

C. After receiving notice of termination, a funded Party shall not be obligated to
perform or provide further goods or services, other than winding down
performance, supporting payment of invoices or fiscal reconciliation, complying
with applicable laws, and honoring commitments to recordkeeping, reporting,
monitoring, and confidentiality.

DISPUTE RESOLUTION

The Parties’ Directors or their designees shall resolve all adjustments and disputes arising
from services performed under this MOU. In the event the Parties cannot resolve a non-
financial dispute, the matter shall be referred to the City Administrator. The decision of
the City Administrator shall be final. In the event that the Parties are unable to resolve a
financial issue, the matter shall be referred to the Office of the Chief Financial Officer
(CFO). The decision of the CFO shall be final.

SIGNING AND COUNTERPARTS
This MOU may be signed by hand or electronically on the original version or a copy or

other exact duplicate. It may be signed in counterparts, each separately and together
constituting one and the same document.
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XVII. SIGNATURES

The Parties agree 1o this MOU.

FY20 DOEE-DOES MOU
Solar Works DC

DEPARTMENT OF ENERGY AND ENVIRONMENT (DOEE)

Date:

Tommy Wells gan
Direclor

ol Ml

Beth Mullin
Deputy General Counsel
for legal sufficiency

Date;

DEPARTMENT QK EMPLO :NT SERVICES (DOES)

Date:

Dr.Whique Wnis-l—lugh;s
Dircctor
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APPENDIX 1. BUDGET

FY 2020 Solar Works DC Program — DOES Funding

Solar Works DC Job Training Category Budget

Labor: $59,040
1) Portion of Salary for a full-time

Program Manager: $48,000

2) Fringe Benefits for a full-time Program
Manager at FY20 rate of 23%: $11,040

Program Costs: $60,000

Includes a variety of wraparound' and remedial
support2 services for Program Participants

1) Spring 2020 Cohort (12 weeks): $40,000

2) Summer 2020 Cohort (6 weeks): $20,000

Supplies and Materials: $5,960

Includes logo materials (water bottles, etc.),
materials for marketing purposes, and other
supplies and materials as needed or required.

Total $125,000

This annual budget repeats in FY 2021, if the MOU is extended and is subject to the availability
of funds.

' “Wraparound services” may include transportation costs, equipment, supplies and materials, and other needs as
required by Program Participants to aide in their ability to attend and complete the job training program by removing
significant barriers.

? “Remedial support services” includes soft skills training to assist Program Participants in achieving expected
competencies in core employment skills, such as writing, resume-building, and interviewing. This will assist greatly
in job readiness post-program and enable Program Participants to maximize their opportunities for successful
transition into sustainable work. In addition, the Program will offer basic-life training workshops, (e.g. Financial
Literacy and other workshops to aide in their ability to thrive in the real world).
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Language Access Program Monthly Reporting System
FY 2020

Quarter;
Department:.

Please report all activities that your department or program has engaged in during the reporting quarter and provide a thorough response
to all tasks.

1. Provide the number of LEP/NEP clients served and the language spoken by client:
Definitions:
e TJouches - Any interaction with LEP/NEP constituents in which information and/or services are provided without the use of
L anguage Line or “In Person” Inferpretations. In the case that a bilingual employee directly serves the LEP/NEP constituent in their
preferred language this constitutes a "touch”
e 115 - A telephonic interpretation service that provides professional trained and qualified interpreters in over 170 languages.

¢ Live — Any oraliverbal conversion of the meaning of a dialogue from one language to another and vice versa, conducted by a third-
party contractor, community interpretation service provider, or qualified employee.

Languages Touches LLS Live

Amharic
Chinese
French
Korean
Spanish
Vietnamese
Other*

Please indicate “Other Language”

Total
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2 Number of LEP/NEP Constituents served by Public Service Organizations funded by your Agency

(Organization Name}

Languages

Touches

LLS

Live

Amharic

Chinese

French

Korean

Spanish

Vietnamese

Other*
Please indicate ‘Other Language'

Total

3. List the document(s) that were translated for your department! program and the language it was translated in. NOT APPLICABLE

Type of Material | Department

Division

Document Title

' Language needed

for translation

Date
Translation
completed

Cost of
Translation

Public Point of Entry
where document is
found {is it on line or
in the office)
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4. List all new bilingual staff in public contact positions for your department/ division during this quarter only NOT APPLICABLE
¢ PCP - Public Contact Posifion are positions that require personal contacts with the public, community and civic organizations or any

combination of these groups

Position Tifle PCP-Non PCP

Department/Division

Foreign Certifications/Trainings | Does the position

Language(s) held in Foreign
Spoken/Written Language(s)

require the employee to
utilize hisfher bilingual
skills when needed?

5. List all agency bilingual staff Recruitments NOT APPLICABLE

Position Title Bilingual or Bilingual Preferred | Method of Recruitment

Was Position Filled by Bilingual
Staff
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6. List the linguistic/cultural competency training attended during this quarter. (If possible attach sign-in sheet(s)) NOT APPLICABLE

Date of Training Name of Training Training Instructor/Provider List of PCPs in Attendance

{or attach Sign-in Sheet)

7. List the Language Line Access Training staff attended during this quarter. (If possible attach sign-in sheef(s)). NOT APPLICABLE

Date of Training Name of Training Training Instructor/Provider List of PCPs in Atiendance

{or attach Sign-In Sheet)

8. OHR Language Access Online Training NOT APPLICABLE

Date of Module view

List of PCPs in Attendance (or attach Sign-in Sheet)

9. List Language Access Activities/Resources Dissemination NOT APPLICABLE

Date of Dissemination

Subject of Activity/Resource Recipient of Information
(i.e., all staff, PCP, managers, etc.)

10. List the outreach and public meeting conducted in LEP/NEP community by your department/program during this quarter, NOT

APPLICABLE

Description of Outreach Activity

Date of | Location of Outreach LEP/NEP Gommunity Number of
Qutreach targeted attendees
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DISTRICT OF COLUMBIA

MEMORANDUM OF UNDERSTANDING
BETWEEN
DEPARTMENT OF EMPLOYMENT SERVICES
AND
DEPARTMENT OF ENERGY AND ENVIRONMENT

Green Zone Environmental Program (GZEP) - FY20
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I INTRODUCTION

(his Memormndum of Understanding (MOU) is catered into by the Department of Energy nnd
Environment {DOEE) and the Department of Employment Services (DOES), referred to
individually as a “Party” sl collectively the <Pasties.”

DOES provides comprehensive employment services lo easure a competitive worklorce, full
¢rnployment, life-long leaming, economic stability, and the highest quality of life for all District
residents. DOES, a proud partner of the American Job Center, is an equal oppectunity
employer/service provider, Translation and interpretation services are available upon request to
persons with limited or no English proficiency. Auxiliary aids and services ure uvailuble upon
request to persons with disabilities.

18 PROGRAM GOALS AND OBJECTIVES

The Parties will jointly develop and implement the DOEE Green Zone Environmental Prograin
({3Z.EP) as a part of the larger 2020 Marion Barry Summer Youth Employment Program
(MBSYEP) DOES administers the MBSYEP: which provides District youth and young adults
wilh summer work expenience throupgh subsidized plncemenls in the private dfid sovermment
seclors, DOEE administers GZEP to provide structured training and meaningtul work
experiences in the tields of energy and environment, DOES will provicde tunding and support for

(FZEP ag set forth in this MOU.
Through this partnership, DOEE hopes to fulfill the following goals:

»  Expose MBSYLEP participants to career paths in the “green economy:™

»  Provitle youth with meamngtul, project-based work experience: and

»  Provide training and guidance on low to be prepured for work.
The vbjective of GZEP is to provide structured training and meaningful work experience for up
to 200 District youth and young adults enrolled in the MBSYEP for the duration of the six-week
program, stacting in June 2020,

Fer FY20 DOES intends to finance the bulk ot the MBSYEP. DOEE shall munage the GZEP.
Thie details are set out below, in Part Hi Scope of Services.

This goals and objectives section appears for the Parties’ convenience, and statements in it shall
ot be read to modity the express provisions below.

{ll. SCOPE OF SERVICES

Pursuant to the opplicable authorities and in the furtherance of the shared goals ot the Panties to
curry out the purpose of the MOU expeditiously and economically, the Parties do hereby auree:
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RESPONSIBILITIES OF DOEE

DOEE shall:

!\l

10,

L.

13.

Complete all forms to facilitate the transter of Rinds.
Follow the budget in Appendix A.

Establish accounts and procedures in SOAR so that funds may be
independently tracked.

Arrange for the hiring and payroll process for GZEP stafT to include but
not limited to Team Leaders, Sile Managers, Communications
Coordinator, Ward Managers, ond administrative support.

Design a program that includes meaningful project-based learning
vpportunities and community beautitication projects for up to 200 District
youth and young adulls efrolled in the MBSYEP. .

(dentify and reserve necessary worksite and educational facilities required
for the successful implementation of GZEP.

[dentify and secure worksites to host youth teams.

Coordinate opportunities with outside organizations and other agencies,
and implement projects designed to provide teams with s substanlive work
experience. Develop project plans that include objectives/autcomes,
cxplanation of ull job responsibilities, and work schedules and routes,
Coordinate with nonprofit and educationnl providers to vffer project-
specific training for purticipants in GZEP. Develop and provide content-
specilic educational programming for GZEP team members.

Procure project supplies and services for GZEP.

Monitor all services provided and evaluate pertormance under this MOU.
Submit programmatic and financial reports for GZEP including the status
of the project, progress made during the reporting period, justification of
program expenditures, barviers to implementation, and requests for
changes to the program.

Submit a final report to DOES by September 30. 2020, to reconcile
spending of the funds transferred under this MOU.

Puge 3 of 13

120



14,

16.

i7.

18.

DOES POH 2021 Q8a

Retund transterred monies to OQES. it the actual expenditures ue fess than
hudgeted.

Coordinate with DOES in jointly evaluating GZEP to intorm the design of
future programs.

{ncorpornte the DOES-provided logos, taglines, identifiers and/or other
branding on all products, programs, activities, services, resources, ind
related property and mnterials created pursuant to this MOU.

Collect data regarding contact with Limited English Prolicient (EEP) and
Non-English Proficient (NEP) customers and rcport this data to the DOES
Language Access Coordinator on & quacterly basis, using the Language
Access Program ivionthly Reporting System. (See Appendix B).

Provide interpretation services and transiation of vital documents to
LEP/NEP customers. All translated materials must have DOES's branding

"+ and,be reported to DOES Lunguage Access Coordinator on a quarterly

hasis, using the Language Access Progrom Moathly Reporting System,
Appendix B.

RESPONSIBILITIES OF DOES

DOES slwll:

[E¥]
.

Facilitate a timely intra-District funds transfer in the samount stated in Part Vi
to pay for services provitled under this MOU.

Cover the vost, outside of Appendix A (Budget), of all the MEDAT and
suitability clearance programs that DCHR administers with respect to
VMBSYEP staff.

Work with DOEE, uccording to the budget and spending plan associated
with this MOU, attached as Appendix A (Budget).

Coordinate with DOEE in jointly evaluating GZEP to inform the design of
future programs.

Pay the cost of providing daily security coverage for all GZEP worksiles
located in District Government agencies, outside of Appendix A {Budget).

Pay, outside of Appendix A (Budget), the wages for youth, as follows; 55.25
per hour for up to 20 hours per week for youth ages 14-15; $8.25 per hour
for up to 25 hours per week for youth nges [6-2{; and the wages should he
split $13.25 from 6/24-6/29 nnd then 514.00 trom 7/1-8/2 for up to 30 hours
per week for youth ages 22-24,
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7. Pravide DOES logos, taglines, identitiers, and/or other brunding for all
products, programs, activities, services, resources, and refated property ind
miatenials created pursunnt to this MOU.

IV.  DURATION

This MOU shail be etfective from the date of the last signature through September 30, 2020,
unless terminated in wriling by the Parties prior to the expiration..

V. AUTHORITY FOR MOU
A D.C. Officinl Code § 1-301.01(k).

B. DOEE Establishment Act of 2005, effective February 17, 2006, D.C. Official
Code § S-151.08(3), (4), and (5) (2015).

C.. D.C. Otticiol Code § 32-241 (2015), enacted as the Summer Youth Employment
2 ' -JAct ot 2005,.08 subsequently amended, elfective October 18,2005, - -

' Vi. FUNDING PROYISIONS

A, COST OF GOODS AND SERVICES

I The total cost of DOEE =zoods and services under this MOU shal! not exceed
5294,263 for Fiscal Year 2020. An estimated allocalion of funds is contained in
Appendix A,

*

i

Funding shall nor exceed the sctual cost o the goods or services, “Actual costs™
include matenals, supplies, cquipment, work. services of any kind, lkinge
benefits, and actunl overhead. [F the costs include tunding for services through

v contracts or grants, “actual costs” may include finpe benefits, overhead, and
on prolit paid pursuant to DOEE's standard contracting or grant-moking practices.

3. Funding snall be npplied only to costs covered by this MOU.
B. PAYMENT

l. DOES shall advance the funds through an Intra-District transter to DOEE

tor the umount specified in Paragraph A (Cost of Goods and Services) no
later than iviarch 2020,

(L")
a

DOEE shall submit 1o DOES reconciliations of spending ta date by
Scptember |5, 2020, and then by September 30, 2020, to document
cxpenses. The reconciliations shall include (1) materials and their costs;
(2) any labor costs, including hourly rates for all hires; and (3)
aministrative expenses,
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iR DOEE shall return any exeess or unspent funds to DOES by September
Jin. 2020.

ANTI-DEFICIENCY

The Parties acknowledge and agree that their respective obligutions to tulfill
tinancial obligatiops of any kind pursuant to any and all provisions of this MOU,
are and shill.remain subject to the provisivns of the following laws, as amended:
(1) the federul Anti-Deticiency Act. 31 U.S.C. §§ 1341, 1342, 1349, 1351; (2) the
District of Columbia Anti-Deficiency Act of 2002, D.C. Ofticial Code §§ 47-
355.01-.08; (3) D.C. Officinl Code § 47-105: and (4) D.C. Official Code § |-
204.46.

. .

VI,
Perfornmance by thc Parties is subject xo scheduled and unscheduled momtonng reviews by the
. {under(s) or other uulhorxzcd officiuls. * ) 2
ViIl, RECORDS
A, DOEE shall maintain receipts und other records documenting the work performed
and expenditures of all funds for at least three years from the end of this MIOU.
B. DOEE shall make receipts and records nvailable for inspection by duly aulliorized
representatives of DOES anel other otficinls as may be spectfied by the District of
Columhbia at its sole discrelion.
C. It 0 grant or contract is used to provide goods or services under this MOU, the
funded Party shall arrapge to moke grantee or contractor receipls und records
wmlable to llu-.-hlndt.rs or uther uuthonzed officials upon request. .
D. DOEE shall report all contact with Limited Enghsh Praficient { LEP) and Non-
English Proficient (NEP) customers receiving services pursuant to the MOU to
DOE?" Language Ac :ess Coordinator on a quarterfy basis, using the Language
Access Reporting Form. Appendix B.
E. DOEE shall repurt data on interpretation services nnd transhution of all vital

tocuments tor LEP/NEP customers receiving services pursuant to this MOU to
the DOES Language Access Courdinator on a quarterly basis. using the Language
Access Reporting Form, Appendix B.

CONFIDENTIAL INFORMATION

Page 6 of 13
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The Parties will use, restriet, safeguard, and dispose of all information reluted 10 services
provided pursuant to this MOUY in accordance with Al relevant tederal wnd District ot Columbia
stilutes, regulntions, and policies.

X. APPLICABLE LAW

The Pasties shall comply with ail applicable statutes, rules, and regulations whether now in force
or {oter enacted or promulgated,

XI.  CONTACTS

The tbllowing individuals or their designees ore he contact points under this MOU:

FOR DOES
Thennie Freeman
Associnte Director of Youth Programs
Office of Youdh Programs
District of Columbia Department of Employment Services
. 4058 Minnesota Avenue NE  ~°
‘ Washington, DC 20019
Phone: (202) 741-3871
Fux: (202) 6Y8-5693
Thennie.Freeman2@dc.gov

1%

FOR DOEE
Jean Mitchell
Deputy Dircctor, Operntions Services Administration
Department of Energy & Environment
1200 First Street, NE, 3™ Floor
‘ . Washington, DC 20002 Cow .
" Deslc (202) 535-1904 s ' ) -
- Cell:(2Q2) 870-7235
' Fax: (207) 535-2881
jeun.mitchell2¢@dc.gov

Johnnie Philsan

Project Coordinator, Green Zane Environmenta! Program
Department of Energy & Environment

Operations Services Administration

1200 First Street, NE, 5% Floor

Washington, DC 20002

Desk: {202) 481-3843

Cell: (202) 870-6003

Fox: {202) 535-2881- johnnie.philsong@de.gov

XII. MODIFICATION

Page 7 of 13
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Chis MOU, meluding any attaclunent to this MOU, may be modified only through o wiiten
amendment signed hy all Parties.

XHI.

XI1V.

A,

o

TERMINATION

Either Party may terminate this MOU in whole or in part by giving at least 30
cafendar day’s written notice to the other Party, and a written report on the status
uf the youth receiving service pursuant to this MOU.

A Party providing goods or service Lhat receives notice of termination must
immediately cease performance under this MOU, or, it that is ot feasible, begin
immediantely to wind down performance,

Alter receiving notice of termination, 4 funded Parly shall not be obligated to
pertorm or provide further soods or services, other than winding down
performance, supporting payment of invoices or tiscal reconciliation, complying
with applicable laws, nnd honoring comrnitments to recordkeeping, reporting,
monitoring, and uunh.leuhnhty; %%,

DISPUTE RESOLUTION

A,

G,

.

The Parties will make every eftort to resolve any disputes concerning this MOU
at the statt level.

[t the dispute cannot be resolved at the statt level. a Party may raise the dispute to
the Director level.

If the Directors are unable ta resolve the dispute, a Party may reter the dispute to
Ofttice of the Chiel Fingatial Oftficer foc tmnncml matters or to the Otlice ot the
City Administrator for other mutters

XV SIGNING AND COUNTERPARTS S

This MOU may be signed by hand or zlectronically on the original version or a copy or other
exact duplicate. It may be signed in cdunterparts, ¢ac.1 separately and together constituting one
and the same document.

XVI,

SIGNATURES

Page S ot I3
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[he Parties agree (o this MOU,

DEPARTNIES ENT SERVICES
__\ /\ ' Date: y M, / @

Dr. Uyigyie Mbrris-Hughes, Director

OF EMPL

DEPARTMENT OF ENERGY AND ENVIRONMENT

—-—"/

L= Date:
Tommy Wells
Director

&\‘L M\v . Date: //o? 3/2020
Beth Mullin, for legal sufficincy - i e RN o
Deputy General Counsel ’ J

Uilemamngs FY 10K DOES AKRI -FY19 G2EP MO

Puge 9 of 13
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DOEE Proposed FY20 Personnel Spending (PS) Budpet

Amount of Proposed
FY 9 MOU | Incrense/Decrease | FY20 MOU | Major Reason for Increase
Requested
; Legisiative requirement to pay
Personnel | $227,321 51,678 s128,999 | °ll DOEE QZEP st living
: ' o wages. {ncrensed personnel
- | budeet to meet the requircment
Proposed F'Y 20
. Number of FY 19 ° ALOBESEC A2 =1
Position \LIDEr D - Pay Rate due to Living Wage
Staff Poy Rale regquirement

Team Leaders & 2 $14.30 , .- 51500
Site ivianavers 3 S15.0 S16.00
Office Assistant | §15.0 S13.00
Ward 3 S17.90 $17.90

Warchpuse - vt =
Y I—— ! $15.1 81500
Field Mvannper 1 S18.85 SI18.85
Communications L $15.70 . 518.85

Coordinator
= 2 ! $19.73 121,00
Assistant = Al 32100
Page 10 of 13
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DOEE Proposed FY20 Non Personnel Spending (NPS) Budget
Item Cost
General Purchases (ice for field days etc.) $1,000
Telephones for staff and other telecomm needs $5,000
Staff and program participants uniforms and accessories $4,000
RISE ($3K), Prof Services, GZEP Closeout (3K), GZEP | $30,000
Orientation & Training, GZEP Field Partners, elc.
School bus transportation for program participants and
rental of 5 vehicles; parking, parking pass and insurance | $20,264
| for program staff. Rental equipment & expense for water.
Office supplies and materials $5,000
Total $65,264
Amount of
FY19 MOU | Increase/Decrease Proposed Major Reason for Increase
FY20 MOU
Requested
Required to pay DOEE GZEP
staff the living wage. Increased
Personnel | $$227 321 51,678 $228,999. | personnel budget to meet the
requirement.
Nom- | 566,942 1,705 65.264
Personnel
Total $294,263 -0- $294,263
TOTAL PROJECT COSTS: $294,263
Fllename: MOL DOEE DOES FY20
Page 11 of 13
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Language Access Program Monthly Reporting System
FY 2020 QUARTER 1-4
PERIOD: October |, 201Y - September 30, 2020
Department:

Please report atl nctivities that your program has engnged in during the reporting quarter
and provide a thorough response to ull tasks.

). Provide the number of LEP/NEP clients scrved and the language spoken by client:
Definitions: * )

»  Touches~ Any interaction with LEP/NEP constituents in which information
and/or services are provided without the use of Lnnguage Line or “In
Person” Interpretations. In the case that a bilingunl employee dircetly serves
the LEP/NEP constituent in their preferred language this constitutes o
“tnuch” .

» LLS - A telephonic interpretation service that provides prc;}'&-.s:liomf]= trained ~
and qualified interpreters in over L70 langunges.

» Live— Any oral/verhal conversion of the meeting of a dialoguc Irom one
language to unother and vice verss, conductéd by a thinl-parl}’r contractor,
community interpretation service pravider, or nualificd employee.

Languages Touches LS Live
Ambharic :

Chinese
French
Korean
Spanish
Viethamese o e
Other*

Please indicate “Other

Language
Total

Page 120f 13
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Page 2 - A\PPENDIX B.

EQUAL OPPORTUNITY
POLICY ISSURANCE NO. 05-01

2. List the document(s) that were translated for your department/program and the
language it was transiated in:

Type of | Department | Docume | language | Date Cost of Public Paint of
Materi | /Division nt Title needed Translation Translatio | Entry where
al for Completed n document Is
translatio found (is it on
n line ar in the
office)

3. List the outreach nnd public meeting conducted in LEP/NEP Community by your
department/progrum during this quarter.

Description of Date of Outreach Location of | LEP/NEP Community
Qutreach Activity A Outreach targated

Page 13 of 13
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.  INTRODUCTION

This Memorandum of Understanding (MOU) is entered into between the District of Columbia Department of Employment
Services (Buyer) and the District of Columbia Department of Human Resources (Seller), collectively known as the Parties.

. PROGRAM GOALS AND OBJECTIVES

The Seller will provide the Buyer with compliance related services for its candidates, employees, and volunteers who are
subject to enhanced sultability screenings. The objective of the services is to determine whether each specific candidate,
employee, or volunteer is suitable for District employment consistent with Title 6-B, Chapter 4, of the District of Columbia
Municipal Regulations {(DCMR).

lll. SCOPE OF SERVICES

In pursuit of the shared goals of the Parties to carry out the program goals and objectives expeditiously and economically,
the Parties agree as follows:

A. Responsibllities of the Seller

1. The Seller shall ensure that compliance related services are conducted in a manner consistent with prevailing
District and federal law for each of the Buyer's candidates, employees, and volunteers who are subject to
suitability screenings. The Seller shall, at a minimum, provide for the services indicated on page 4.

2. For each candidate, employeg, and volunteer who undergoes enhanced suitability screenings, the Seller shall
make a sultability determination in accordance with 6-8 DCMR § 400 et seq. Each suitability determination shall
be provided to the Buyer through an electronic means established by the Seller.

B. Responsibilities of the Buyer

1. The Buyer shall advance to the Seller $118,168.00 for the compliance related services indicated on page 4.

2. The Buyer shall ensure the Seller receives all documentation reasonably necessary to carry out the Seller’s
responsibilities under this MOU.

3. The Buyer agrees tao be bound by the pravisions contained In Title 6-8, Chapters 4 and 16 of the DCMR. Moreover,
the Buyer agrees that for purposes of Chapter 4, the Seller serves as the Program Administrator.

IV. DURATION OF MOU

A. The period of this MOU shall be from Octaober 1, 2019 through September 30, 2020 (Fiscal Year 2020), unless
terminated in accordance with Section XII prior to the expiration.

B. The Parties may extend the term of this MOU by exercising a maximum of one (1) one-year option period. The
option period may consist of a year, a fraction thereof, or multiple successive fractions of a year. The Buyer shall
provide notice to the Seller of its intent to renew an option period prior to the expiration of the MOU.

C. The exercise of an option period is subject to the availability of funds at the time of the exercise of the option.




D. Subject to appropriations, this paragraph serves as the Buyer’s letter of intent for Fiscal Year 2021 to execute an
extension pursuant to paragraph B of this section or execute a new MOU with identical terms for at least
5118,169.00.

V. AUTHORITY FOR MOU

The autharity for this MOU may be found at D.C. Official Code § 1-301.01(k). The MOU is entered into to carry out the
provisions of Title 6-8, Chapters 4 and 16 of the DCMR.

VI. FUNDING PROVISIONS

A. Cost of Services

1

Total cost for services under this MOU shall not exceed $118,169.00 for Fiscal Year 2020. Funding for services
shall not exceed the actual cost of the goods and services.

The estimated cost of this MOU is based upon the projected service costs outlined on the following page. These
projections are only estimates and do not account for all suitability related services that may be provided under
this MOU. For example, the Buyer may request weekend service collections which may result in overtime fees.
However, the total resulting service cost shall not exceed the maximum amount of this MOU established in
subsection (A) (1).

B. Payment

1.

Payment for the goods and services shall be made through an Intra-District advance by the Buyer to the Seller
based on the total amount of this MOU.

The Seller shall submit quarterly invoices that shall include the amounts billed for that period. The invoices shall
include: (1) a list of services and their costs; and (2) a list of labor costs including hourly rates for all laborers.
The advance to the Seller for the services to be performed and goods to be provided shall not exceed the amount
of this MOU.

The Seller shall receive the advance and bill the Buyer through the Intra-District process only for those goods
and services actually provided pursuant ta the terms of this MOU. The Seller shall return any excess advance to
the Buyer within thirty {30) calendar days prior to the end of the current fiscal year.

The Parties’ Directors, or their designees, shall resolve ali adjustments and disputes arising from services
performed under this MOU. In the event the Parties are unable to resolve a financial issue, the matter shall be
referred to the Office of Financial Operations and Systems for final resolution.




L EY20ISERVICEICOSTS

SUITABILITY RELATED SERVICES
Criminal B..ckground Chprkl. (GP rral

Pndﬂ"on i Cost  Pel : 7 (AR s .

Safety 2 53000 $34.00 $0.00 $128.00
Protection 12 530.00 $34.00 $0.00 $768.00
Security 76 $30.00 $34.00 $0.00 $4,864.00
Volunteers 1200 $30.00 $34.00 $0.00  $76,800.00
Summer Hires 200 $30.00 $34.00 $0.00  $12,800.00

Criminal Background Checks Total Cost $95,360.00

Safety 4 517 00 $34.00 $0.00 $204.00
Protection 24 $17.00 $34.00 $0.00 $1,224.00
Security 80 $17.00 $34.00 $0.00 $4,080.00

Crlmlnal Background Recertification Total Cost $5,508.00

Safety 2 4500 $3000 Ssam| | Sussm

Protection 12 $45.00 $34.00 $0.00 $948.00
Summer Hires 200 $45.00 $34.00 $0.00 $15,800.00
£ Drug Testing Taotal Cost . $16,906.00

Safety 4 545.00 $34.00 50.00 $316.00
Alcohol 1 $45.00 $34.00 $0.00 $79.00
Random Drug Testing Total Cost $395.00

Pre-employment 0 $225.00 $26.00 $0.00 $0.00

__ Rrojected # Applicants ¢ . ; B
FFD Recerts 0 szzs.no $26.00 sooo $0.00

PFL/FMLA
Processing 0 $0.00 $253.00 $0.00 $0.00
Other Services Total Cost | $0.00

(W ere] $118,169.00




VIi. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill financial obligations of any kind pursuant to
any and all provisions of this MOU, or any subsequent agreement entered into by the Parties pursuant to this MOU, are
and shall remain subject to the provisions of: (i) the federal Anti-Deficiency Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351; (ii)
the District of Columbia Anti-Deficiency Act, D.C. Official Code §§ 47-355.01-355.08; (iii} D.C. Official Code § 47-105; and

(iv) D.C. Official Code § 1-204.46, as may be amended, regardless of whether a particular obligation has been expressly so
conditioned.

VIll. COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, the Seller will be subject to scheduled and unscheduled monitoring
reviews by the Buyer to ensure compliance with all applicable requirements.

IX. PROCUREMENT PRACTICES ACT

If the goods and/or services of an agent, contractor, consultant or other third party will be utilized to execute the processes
described in this MOU, then the Parties shall abide by the provisions of the District of Columbia Procurement Practices
Reform Act of 2010 (D.C. Official Code § 2-351.01, et seq.) to procure those goods and/or services.

X. RECORDS AND REPORTS

The Seller shall maintain records and receipts for the expenditure of all funds provided for a period of no less than three
{3) years from the date of expiration or termination of this MOU and, upon request of the Buyer or another District of
Columbia government agency with legal authority to request review, make these documents available for inspection by
duly authorized representatives of the Buyer and other officials as may be specified by the District of Columbia.

Xl. CONFIDENTIAL INFORMATION

The Parties to this MOU will use, restrict, safeguard and dispose of all information related to services provided by this
MOU, in accordance with all relevant federal and local statutes, regulations, and policies. Information received by either
Party in the performance of responsibilities associated with this MOU shall remain the property of the Buyer.

Xil. TERMINATION

Either Party may terminate this MOU in whole or in part by giving forty-five (45) calendar days advance written notice to
the other Party. In the event of termination of this MOU, the Seller will conclude any previously-requested suitability
related services and will return any unused funds after all required fiscal reconciliation, but not later than September 30"
of the then current fiscal year.




XIll. NOTICE

The following individuals are the contact points for each Party under this MOU:

Justin Zimmerman, Esq., Associate Director

Department of Human Resources, Policy & Compliance Administration
1015 Haif 5t SE, Washington DC 20003

{202) 727-1568

Taneshia Rawlings

Department of Employment Services

4058 Minnesota Avenue, NE, Washington, DC 20019
{202) 724-4958

XIV.MODIFICATIONS

The terms and conditions of this MOU may be modified only upon prior written agreement by the Parties. Amendments
or modifications shall be dated and signed by the authorized representatives of the Parties.

XV. MISCELLANEOUS.

The Parties shall comply with all applicable laws, rules, and regulations whether now in effect or hereafter enacted or
promulgated and agree to be bound by the Comprehensive Merit Personnel Act, D.C. Official Code § 1-601.01 et seq., as
implemented through the District Personnel Manual.

OYMENT SERVIC
N_— 2 5 ?b
lque Morns-Hughes o - Date
Directnr
FOR THE DEPARTMENT OF HUMAN RESOURCES
\ ﬁ.s Q. February 13 2020
Ventris C. Gibson - Dpate

Director
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MEMORANDUM OF UNDERSTANDING
BETWEEN
DISTRICT OF COLUMBIA DEPARTMENT OF EMPLOYMENT SERVICES
AND
DISTRICT OF COLUMBIA DEPARTMENT OF HUMAN RESOURCES
FOR FISCAL YEAR 2020

L INTRODUCTION

This Memorandum of Understanding (MOU) is entered into between the District of
Columbia Department of Employment Services (“DOES" or “Buyer™) and the District
of Columbia Department of Human Resources “(DCHR"” or “Seller”), collectively
known as the “Parties” and individually as a “‘Party.”

II. PROGRAM GOALS AND OBJECTIVES

The objective of this MOU is to allow DCHR to provide DOES with executive level
learning and development opportunities for DOES’s senior-level employees (“DOES
Senior-Level Employees™ or “3 DOES Senior-Level Employees™) and to establish the
terms and conditions for reimbursing DCHR for the costs associated with administering
an executive level learning and development program for DOES Senior-Level
Employees, hereafter referred to as the “Executive Leadership Program.” The funds
associated with this MOU are based upon the projected cost of the Executive
Leadership Program and related services that will be rendered to DOES in FY2020.

II. SCOPE OF SERVICES
Pursuant to the applicable authorities and in furtherance of the shared goals of the
Parties to carry out the program objectives expeditiously and economically, the Parties
agree as follows:
A. RESPONSIBILITIES OF THE SELLER
In pursuit of the described objectives, DCHR shalk:

Page | |
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1. Provide and/or procure instructor-led training sessions, employee
development opportunities, and other resources related to the Executive
Leadership Program for 3 DOES Senior-Level Employees; and

2. Upon completion of the Executive Leadership Program, update the records
for participating DOES Senior-Level Employees to reflect the completed
training programs that each attended.

B. RESPONSIBILITIES OF THE BUYER
In support of the above services, DOES shall:

1. Reimburse DCHR for all costs associated with instructos-led training sessions,
employee development opportunities, and other resources related to the
Executive Leadership Program for services rendered 10 3 DOES Senior-Level
Employees; and

2. Provide DCHR or ensure DOES Senior-Level Employees provide DCHR, all

documentation reasonably necessary to carry out its responsibilities under this
MOU.

IV. DURATION OF THIS MOU

A. The period of this MOU shall be from October 1, 2019 through September 30,
2020 unless terminated in accordance with Section X1 prior to the expiration.

B. The Parties may extend the term of this MOU by exercising a maximum of one
(1) one-year aption period prior to the expiration of the MOQU. The option
period may consist of a fiscal year, a fraction thereof, or multiple successive
fractions of a fiscal year. DOES shall provide DCHR with written notice of its
intent to exercise an option period thirty (30) days prior to the expiration of the
initial term of this MOU.

C. The exercise of an option is subject to the availability of funds at the time of the
exercise of the option.

V. AUTHORITY FOR MOU

The authority for this MOU may be found at D.C. Official Code § 1-301.0i(k) (2016
Repl.) and any other applicable and relevant authority under the Parties’ programs.

VI. FUNDING PROVISIONS

A. COST OF SERVICES

Page | 2
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1. Total cost for goods and services under this MOU shall not exceed thirty-
seven thousand five hundred dollars ($37,500.00) for Fiscal Year 2020,

2. The total cost of the goods and services is determined by multiplying the cost
of the learning and development program ($12,500.00) by the number of
participants (three) from DOES. Funding for goods and services shall not
exceed the actual cost of the goods and services provided.

B. PAYMENT

1. Payment for the goods and services shall be made through an Intra-District
advance by DOES to DCHR based on the total amount of this MOU or the
actual cost of goods and services, whichever is less.

2. DCHR shall receive the advance and bill DOES through the Intra-District
process only for those goods and services provided pursuant to the terms of this
MOU. DCHR shall notify DOES within thirty (30) days of the end of the current
fiscal year if it has reason to believe that all the advance will not be billed during
the current fiscal year. DCHR shall retumn any excess advance to DOES within
thirty (30) days after the end of the current fiscal year.

3. DOES shall report all services received under this MOU in its monthly
Financial Review Process (“FRP™) report to the Office of Budget and Planning
of the District of Columbia Office of the Chief Financial Officer.

4. Advances to DCHR for the services to be performed and goods to be provided
shall not exceed the amount of this MOU ($37,500.00) in Fiscal Year 2020.

ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill financial
obligations of any kind pursuant to any and all provisions of this MOU, or any
subsequent agreement entered into by the Parties pursvant to this MOU, are and shall
remain subject to the provisions of: (i) the federal Anti-Deficiency Act, 31 USC. §§
1341, 1342, 1349-1351; (ii) the District of Columbia Anti-Deficiency Act, D.C.
Official Code §§ 47-355.01-355.05 (2015 Repl. & 2017 Supp.); (iii) D.C. Official Code
§ 47-105 (2015 Repl.); and (iv) D.C. Official Code § 1-204.46 (2016 Repl.), as the
foregoing statutes may be amended, regardless of whether a particular obligation has
been expressly so conditioned.

COMPLIANCE AND MONITORING
As this MOU is funded by District of Columbia funds, DCHR will be subject to

scheduled and unscheduled monitoring reviews by DOES to ensure compliance with
all applicable requirements.

Page |3
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IX. RECORDS AND REPORTS

DCHR shall maintain records and receipts for the expenditure of all funds provided
pursuant to this MOU for a period of no less than three years from the date of expiration
or termination of this MOU and, upon the request of DOES or another District of
Columbia government agency with legal authority to request review, make these
documents available for inspection by duly authorized representatives of DOES or the
relevant District of Columbia government agency.

X. CONFIDENTIAL INFORMATION

The Parties to this MOU will use, restrict, safeguard and dispose of all information
related to services provided by this MOU in accordance with all relevant federal and
local statutes, regulations, and policies. Information received by either Party in the

performance of responsibilities associated with this MOU shall remain the property of
the Buyer.

Xl. TERMINATION

Either Party may terminate this MOU in whole or in part by giving fifieen (15) calendar
days advance written notice to the other Party. In the event of the termination of this
MOU, the Seller shall return any unused funds after all required fiscal reconciliation,
but not later than September 30th of the then current fiscal year and & written report on
the status of the employee receiving services, pursuant to this MOU Such report shall
include the names of the DOES Senior-Level Employees and the modules they have
completed under the Executive Leadership Program.

XII. NOTICES

The following individuals are the contact points for cach Party under this MOU:

Buyer Contact:

Dr. Bonnie Rock, Program Manager

District of Columbia Department of Employment Services
4058 Minnesota Avenue NE

Washington, DC 20019

(202) 724-7000

Seller Contact:

Olutosin Burrell, HR Specialist, Center for Leaming & Development
District of Columbia Department of Human Resources

1015 Half Street SE, 9™ Floor

Washington, DC 20003

(202) 442-9700

Page | 4
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AMENDMENTS AND MODIFICATIONS

The terms and conditions of this MOU may be amended or modified only upon prior
written agreement by the Parties. Any amendments or modifications shall be dated and
signed by the authorized representatives of the Parties, Any modification to the MOU
shall occur, prior to the expiration of the MOU.

MISCELLANEOUS

The Parties shall comply with all applicable laws, rules and regulations whether now
in effect or hereafter enacted or promulgated and agree to be bound by the
Comprehensive Merit Personnel Act, D.C. Official Code § 1-601.01 et seq., as
implemeated through the District Personne] Manual.

PROCUREMENT PRACTICES REFORM ACT

If a District of Columbia agency or instrumentality plans to utilize the goods or services
of an agent, contractor, consultant or other third party to provide any of the goods or
services under this MOU, then the agency or instrumentality shall abide by the
provisions of the District of Columbia Procurement Practices Reform Act of 2010,
effective April 8, 2011 (D.C. Law 18-371; D.C. Official Code § 2-351.01, er. seq.)
(2016 Repl.) to procure the goods or services.

RESOLUTION OF DISPUTES

The Parties’ Directors, or their designees, shall resolve all disputes or adjustments
resulting from goods or services provided under this MOU. In the event the Parties are
unable to resolve a financial issue, the matter shall be referred, in writing, to the Office
of Financial Operations and Systems (OFOS) of the District of Columbia Office of the
Chief Financial Officer. The decision of OFQS shall be final.

THE PARTIES hereto have executed this MOU as follows:

EIG

FOIKHE DISTRICT OF COLUMBIA DEPARTMENT OF HUMAN RESOURCES

Director

Ventris C. Gibson

:/&#/QZBQO

Date'
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE DISTRICT OF COLUMBIA
DEPARTMENT OF INSURANCE, SECURITIES AND BANKING
AND
DEPARTMENT OF EMPLOYMENT SERVICES

INTRODUCTION

This Memorandum of Understanding ("MOU") is entered into between the District of Columbia's
Department of Insurance, Securities and Banking ("DISB") and the Department of Employment
Services ("DOES") (individually referred to herein as the "Party" and collectively referred to herein
as the "Parties").

DISB's mission is to protect District of Columbia residents from financial fraud and abuse by
providing fair and efficient supervision of financial service entities, as well as contribute to a strong
business environment and attract reputable businesses to the District of Columbia through fair and
equitable financial services regulation. DISB's primary goal is to ensure that residents of the District
of Columbia (District) have access to a wide choice of insurance, securities and banking products
and services, and that they are treated fairly by the companies and individuals that provide these
services. DISB works collaboratively with other government agencies, residents, businesses and
institutions to protect and educate consumers and to promote financial security. DISB's Bank on
DC ("BODC") program is a collaborative effort between the District, financial institutions and non-
profits to provide access to safe and affordable financial services, products and education to the
unbanked and under-banked households in the District. Through financial education and enhanced
access to mainstream financial products and services, Bank on DC provides economic mobility and
wellness to individuals throughout the District, helping thousands save money and build their
respective financial futures.

DOES' mission is to connect District residents, job seekers, and employers to opportunities and
resources that empower fair, safe, and effective working communities DOES, a proud partner of
the American Job Center, is an equal opportunity employer/service provider. Translations and
interpretation services are available upon request to persons with limited or no English proficiency.
Aucxiliary aids and services are available upon request to persons with disabilities.

PROGRAM GOALS AND OBJECTIVES

DISB and DOES have agreed to jointly develop and implement the DISB/BODC Marion S. Barry
Summer Youth Employment Program (MBSYEP) to train and employ District youth enrolled in
the MBSYEP within DISB. The MBSYEP program shall be implemented through the
DISB/BODC. DOES shall transfer funds to DISB for services that ensure the successful
implementation of the DISB/BODC MBSYEP. DISB shall provide its assigned youth with
meaningful work experiences that includes peer education, project-based learning opportunities,
and professional development skills that they will be able to apply to their work throughout the
summer.

The Parties have agreed to develop and implement the DISB/BODC MBSYEP to train and employ
a maximum of twenty-five (25) youth participants in the DOES MBSYEP and an additional two
(2) individuals who will serve, respectively, as Facilitator/ Project Manager for a total of twelve
(12) weeks and Financial Education Trainer/Facilitator for twelve weeks (12)
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leading up to and including the six (6) weeks MBSYEP. DISB shall provide its assigned youth with
meaningful work experiences that include project-based learning opportunities.

The ove

rall goals of the DISB/BODC MBSYEP are:

To expose MBSYEP participants to career paths in the financial industry;
To provide youth with meaningful work and life skills experiences; and
To create opportunities for better jobs in high growth employment areas.

SCOPE OF SERVICES

Pursuant to the applicable authorities and in the furtherance of the shared goals of the Parties to
carry out the purposes of this MOU expeditiously and economically, the Parties do hereby agree as

follows:

A. RESPONSIBILITIES OF DISB

DIS

B shall:

Complete all forms, as necessary, to facilitate the transfer of funds referenced in VI.B.1.

Provide funds for the projected costs of providing the services under this MOU. The details
shall be provided on the Intra-District Standard Request Form.

Establish methods in the SOAR (Systems of Accounting Reporting) system that facilitates
the independent tracking of funds referenced in this MOU.

Establish two (2) temporary Full-Time Equivalent (FTE) positions. Complete the hiring
process for both the Facilitator/Project Manager and Financial Education Trainer positions
for the DISB MBSYEP and process payroll for all program staff for the duration of their
employment with the DISB MBSYEP, in accordance with Attachment A.

Identify and secure worksites to host youth teams within the DISB MBSYEP and reserve
all necessary worksite and educational facilities.

Coordinate opportunities with outside organizations and other District of Columbia
agencies and implement projects designed to provide youth teams with a substantive work
experience. Project plans will include explanation of all job responsibilities, specific work
schedules and transportation routes, as applicable.

Coordinate with non-profits, District government, and other educational providers to offer
project-specific training for participants in the DISB MBSYEP. Develop and provide
content-specific educational programming for DISB MBSYEP team members and
supervisors.

Coordinate and oversee the hiring of all summer supervisory staff. DISB shall also budget

for and manage funds to be used for the hiring of summer supervisory staff for the District
youth enrolled in the DISB MBSYEP.

2020 MOU between DOES and DISB
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Procure required project supplies and services for youth projects and program
administration for the DISB MBSYEP.

Monitor all services provided under this MOU.

Meet monthly with named representatives from DOES to monitor and evaluate
performance under this MOU. These meetings will be in addition to any other meetings
scheduled to satisfy the requirements of this MOU.

Submit a final report to DOES, by September 30, 2020, to reconcile spending of the funds
transferred under this MOU and to highlight program accomplishments.

Grant a refund to DOES, if the actual expenditures are less than budgeted.

Coordinate with DOES in jointly evaluating the DISB MBSYEP to inform design of future
programs.

Establish tracking of expenditures of MOU funds. Ensure that the revenues for this project
are reflected in the budget entry budget line item detail screen and the appropriate
accumulators.

Collect data regarding contact with Limited English Proficient (LEP) and Non-English
Proficient (NEP) customers and report this data to DOES Language Access Coordinator
and program Point-of-Contact on a quarterly basis, using the Language Access Program
Monthly Reporting System, Attachment B.

Provide interpretation services and translation of vital documents to LEP/NEP customers.
All translated materials must have DOES brand and be reported to the DOES Language
Access Coordinator and program Point-of-Contact on a quarterly basis using the Language
Access Program Monthly Reporting System, Attachment B.

Incorporate the provided DOES logos, taglines, identifiers and/or other branding on all
products, programs, activities, services, resources and related property and materials
created, pursuant to this MOU.

. RESPONSIBILITIES OF DOES

DOES shall:

1. Review and approve the budget and spending plan associated with this MOU.

2. Facilitate an Intra-District funds transfer in the total amount of $50,000.00 to DISB to pay
for services provided under this MOU. See Attachment A.

3. Meet monthly with named representatives from DISB to monitor and evaluate performance

under this MOU. These monthly meetings will be in addition to any other meetings
scheduled to satisfy the requirements of thisMOU.
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4. Coordinate with DISB in jointly evaluating the DISB MBSYEP to inform design of future
programs.

5. Provide DOES logos, taglines, identifiers and/or other branding for all products, programs,
activities, services, resources and related property and materials created, pursuant to this
MOU.

IV. DURATION OF MOU

The period of this MOU shall be from the last date of execution through September 30, 2020, unless it
is terminated by a written agreement between the Parties prior to the expiration of the MOU.

V. AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k), as amended; D.C. Official Code § 26-551.05 (b), as amended;
D.C. Official Code § 32-241, as amended; and any other authority under the Parties' programs.

VI. FUNDING PROVISIONS
A. COST OF SERVICES

1. Total cost for services under this MOU shall not exceed Fifty Thousand dollars and Zero
cent ($50,000.00) for fiscal year 2020. Funding for the services shall not exceed the
actual cost of the goods or services, including labor, materials and overhead.

2. An estimated allocation of these funds is attached to this MOU. See Attachment A.

3. In the event of termination of the MOU, reimbursement to DOES shall be held in
abeyance until all required fiscal reconciliation, but no later than September 30, 2020 of
the current fiscal year.

B. PAYMENT

1. Payment to DISB for all the goods and services shall be made through an Intra-District
advance by DOES to DISB based on the total amount of this MOU. See Attachment A.
Payment shall not exceed the actual cost of goods and services provided pursuant to this
MOU.

2. Fifty Thousand dollars and Zero ($50,000.00) shall be transferred to DISB no later than
July 22, 2020.

3. Advances to DISB for the services to be performed/goods to be provided shall not exceed
the total amount specified within this MOU.

4. DISB shall receive the advance and bill DOES through the Intra-District process only for

those goods or services actually provided pursuant to the terms of this MOU. DISB shall
return any excess funds to DOES by September 30, 2020.
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5. The Attachment A Spending Plan shall be followed. The Parties' Directors or their
designees shall resolve all adjustments and disputes arising from services performed under
this MOU. In the event that the Parties are unable to resolve a financial issue, the matter
shall be referred to the District of Columbia Office of Financial Operations and Systems.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill financial
obligations of any kind pursuant to any and all provisions of this MOU, or any subsequent
agreement entered into by the Parties pursuant to this MOU, are and shall remain subject to the
provisions of: (i) the federal Anti-Deficiency Act, 31 U.S.C. §§1341, 1342, 1349-1351; (ii) the
District of Columbia Anti-Deficiency Act, D.C. Official Code §§ 47-355.01-355.08 (2001);
(ii1) D.C. Official Code § 47-105 (1912); and (iv) D.C. Official Code § 1-204.46 (1973), as the
foregoing statutes may be amended from time to time, regardless of whether a particular
obligation has been expressly so conditioned.

COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, the DISB shall be subject to scheduled and
unscheduled monitoring reviews to ensure compliance with all applicable requirements.

RECORDS AND REPORTS

DISB shall maintain records and receipts for the expenditure of all funds provided under this MOU
for a minimum of three (3) years from the date of expiration or termination of the MOU and, upon
the District of Columbia's request, make these documents available for inspection by duly
authorized representatives of DOES and other officials as may be specified by the District of
Columbia at its sole discretion.

DISB shall report all contact with Limited English Proficient (LEP) and Non-English Proficient
(NEP) customers receiving services pursuant to this MOU to DOES Language Access Coordinator
on a quarterly basis, using the Language Access Reporting Form. See Attachment B.

DISB shall report data on interpretation services and translation of all vital documents for
LEP/NEP customers receiving services pursuant to this MOU to the DOES Language Access
Coordinator on a quarterly basis, using the Language Access Reporting Form. See Attachment
B.

CONFIDENTIAL INFORMATION

The Parties to this MOU shall use, restrict, safeguard and dispose of all information related to
services provided by this MOU, in accordance with all relevant federal and local statutes,
regulations, and policies. Information received by either Party in the performance of
responsibilities associated with the performance of this MOU shall remain the property of DOES.

TERMINATION

Either Party may terminate this MOU in whole or in part by giving thirty (30) calendar days
advance written notice to the other Party and provide a written report, to the other Party, as to the
status of the participants receiving services pursuant to this MOU.
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MODIFICATIONS

A. The terms and conditions of this MOU may be modified only upon prior written agreement
by the Parties.

B. This MOU may be amended as necessary to provide for any additional costs for DISB's
services, including an increase in the number of participants entering the DISB MBSYEP, as
agreed to in writing by the Parties.

NOTICE

The following individuals are the contact points for each Party under this MOU:

Thennie Freeman

Associate Director, Office of Youth Programs

District of Columbia Department of Employment Services
4058 Minnesota Avenue, NE

Washington, DC 20019

Phone: (202) 741-5871

Fax: (202) 698-5693

thennie.freeman2@dc.gov

Michelle Hammonds

Director

Office of Financial Empowerment and Education

District of Columbia Department of Insurance, Securities and
Banking

1050 First St NE, Suite 801

Washington, DC 20002

Phone: (202) 727-8000

Fax: (202) 535-2881

Michelle.Hammonds@dc.gov.

FULL AGREEMENT AND MERGER
The terms and conditions of this MOU constitute the full and complete agreement between the

Parties. No other verbal or written agreement shall, in any way, vary or alter any provision of this
MOU unless the Parties consent to vary or alter any provision of this MOU in writing.

JOINTLY DRAFTED

This MOU shall be deemed to have been drafted by both Parties and, in the event of a dispute, shall
not be construed against either Party on that basis.

XV. AUTHORITY TO EXECUTE

Each of the undersigned individuals represents and warrants the express and due authorization to
execute this MOU and to legally bind each Party as set forth in this MOU.

2020 MOU between DOES and DISB
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XVI. MISCELLANEOUS

The Parties shall comply with all applicable laws, rules and regulations whether now in force or
hereafter enacted or promulgated.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

DEPARTMENT OF INSURANCE, SECURITIES AND BANKING

/«Mm a/ﬁﬁp&/ 5-29-2020

Karima M. Woods, Acting Commissioner Date

DEPARTMENT OF EMPLOYMENT SERVICES

5-29-20

Dl\,}nidue Morris-Hughes, Director Date
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Approved  Category and ltem Item Notes

PROJECT BUDGET May2020 to Septemeber 2020

Budget Actual

2020 Proposed Actual
Budget

Total Project Budget $50,000 $0
SYEP Staff** $40,000 $0
1 FTE @ $25/hr (Project Manager) (contract for 15 weeks) $25,000
1 FTE @ $30/hr (Facilitator/Financial Education Trainer) (contract for 10 weeks) $15,000
Recognition/ Video Presentation $2,000 $0
Awards plagues, trophies end of summer $2,000
Operation $8,000 $0
Technology Computers, Online Distance Learning Platform, Webinar $6,000
Platform for Host Sites
Programmatic Activities Activities, Games, $500
Other expenses EOS Ceremony $1,000
Printing Workbooks? $500
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Language Access Program Monthly Reporting System
FY 2020

Quarter:
Department:.

Please report all activities that your department or program has engaged in during the reporting quarter and provide a thorough response
to all tasks.

1. Provide the number of LEP/NEP clients served and the language spoken hy client:
Definitions:

e Touches- Any interaction with LEP/NEP constituents in which information and/or services are provided without the use of
Language Line or “In Person” Interpretations. In the case that a bilinguat employee directly serves the LEP/NEP constituent in their
preferred language this constitutes a "touch”

o |LS- A telephonic interpretation service that provides professional trained and qualified interpreters in over 170 languages.

o Live — Any oral/verbal conversion of the meaning of a dialogue from one language to another and vice versa, conducted by a third-
party contractor, community interpretation service provider, or qualified employee.

B

Languages Touches LLS Live

Amharic

Chinese

French

Korean

Spanish

Viethamese

Other*

Please indicate “Other Language’

]

Total
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2 Number of LEP/NEP Constituents served by Public Service Organizations funded by your Agency

{Organization Name)

Languages

Touches

LLS

Live

Amharic

Chinese

French

Korean

Spanish

Vietnamese

Other*

Please indicate ‘Other Language'

Total

3. List the document(s) that were translated for your department/ program and the language it was translated in. NOT APPLICABLE

Type of Material | Department

[Division

Document Title

' Language needed

for translation

Date
Translation
completed

Cost of
Translation

Public Point of Entry
where document is
found {is it on line or
in the office)
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POLICY ISSUANCE NO. 65-01
Page 3

4. List all new bilingual staff in public contact positions for your department/ division during this quarter only NOT APPLICABLE
e PCP ~Public Contact Position are positions that require personal contacts with the public, community and civic organizations or any

combination of these groups

Position Title PCP-Non PCP | Department/Division | Foreign
Language(s)
Spoken/Written

Certifications/Trainings | Does the position
held in Foreign
Language(s)

require the employee to
utilize his/her bilingual
skills when needed?

5. List all agency bilingual staff Recruitments NOT APPLICABLE

Position Title Bilingual or Bilingual Preferred

Method of Recruitment

Was Position Filled by Bilingual
Staff
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6. List the linguistic/cultural competency training attended during this quarter. (If possible attach sign-in sheet(s)} NOT APPLICABLE

Date of Training Name of Training Training Instructor/Provider List of PCPs in Attendance

{or attach Sign-In Sheet)

7. List the Language Line Access Training staff attended during this quarter. (If possible attach sign-in sheet(s)). NOT APPLICABLE

Date of Training Name of Training Training Instructor/Provider List of PCPs in Attendance

{or attach Sign-In Sheet)

8. OHR Language Access Online Training NOT APPLICABLE

Date of Module view

List of PCPs in Attendance (or attach Sign-in Sheet)

9. List Language Access Activities/Resources Dissemination NOT APPLICABLE

Date of Dissemination

Subject of Activity/Resource Recipient of Information
(i.e., all staff, PCP, managers, etc.)

10. List the outreach and public meeting conducted in LEP/NEP community by your department/program during this quarter. NOT

APPLICABLE

Description of Qutreach Activity

Date of | Location of Qutreach LEP/NEP Community Number of
Outreach targeted attendees
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MEMORANDUM OF UNDERSTANDING
BETWEEN
DISTRICT OF COLUMBIA
DEPARTMENT OF EMPLOYMENT SERVICES

AND
DEPARTMENT OF PARKS AND RECREATION

INTRODUCTION

This Memorandum of Understanding (MOU) is between the Department of Employment
Services (DOES) and Department of Parks and Recreation (DPR), referred to
individually as “Party” and collectively as “Parties.”

DOES provides comprehensive employment services to ensure a competitive worldorce,
full employment, life-long learning, economic stability and the highest quality of life for
all District residents. DOES, a proud partner of the American Job Center, is an equal
opportunity employer/service provider. Translation and interpretation services are
available upon request to persons with limited or no English proficiency. Auxiliary aids
and services are available upon request to persons with disabilities.

DPR is the District's parks and recreation department whose mission is to enhance the
quality of life and wellness for DC residents and visitors by providing equal access to
affordable and quality recreational services by organizing programs, activities and
events.

PROGRAM GOALS AND OBJECTIVES

DOES, Office of Youth Programs (OYP) develops and administers worldorce
development programs for District youth ages 14-24. OYP provides occupational skills
training, work experience, academic enrichment and life skills training to facilitate the
development of work habits and skills that are essential for success in the workplace
including the Marion S. Barry Summer Youth Employment Program (MBSYEP). DOES
seeks support from DPR through this MOU to place District youth into summer
employment positions at DPR.

DPR will implement MBSYEP as follows:

1 Provide MBSYEP participants age 14-24, with meaningful and structured work
experiences in DPR recreation programs offered to the public or in specialty
career experience programs;

2. Provide a safe, positive work environment that wilt allow MBSYEP participants to
de;elop necessary skills and training needed to gain employment in the future;
an

3. Expose MBSYEP participants to an array of diverse experiences and motivate
them to stay in school to pursue these options through interactive, hands-on
specialty career programs.

To accomplish these goals, DPR will place MBSYEP participants as either support staff at

one of its parks or recreation centers, for which the participant will gain knowledge and
expertise in recreational programming, or DPR will designate the participant to
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participate in one of its specialty career experience programs for which the participant
will gain knowledge in performing arts industry jobs or in conflict resolution/law
enforcement careers. As support staff, participants may work es summer camp
counselors, maintenance or food service specialists, or administrative aides, among other
sites, DPR headquarters, recreation centers, indoor aquatic facilities, outdeor pools, and
the DPR Warehouse,

DPR's specialty career experiences are located in designated recreation centers or other
agreed-upon venues throughout the District. These work experiences will allow
participants to explore careers in music production, video editing, theatre, creative
writing, dance, fashion design, and cultural arts. Additionally, DPR’s Roving Leaders
will hast a conflict resolution and law enforcement experience for which participants will
receive training in gang violence prevention, resolving conflicts among peers, and
negotiation skills,

MBSYEP participants will also be to colleges and careers through field trips,
guest speakers, and innovative supplemental activities, Emphasis will be placed on the
importance of consistent attendance, punctuality, job readiness, team-building, project
completion, and problem solving. Participants will be required to contribute to an end-
of-summer closing program to demonstrate the skills learned and will be required to
participate in several group community service projects.

SCOPE OF SERVICE

Pursuant to the applicable authorities and in the furtherance of the shared goals of the
Parties to carry out the purposes of this MOU expeditiously and economically, the
Parties do hereby agree:

A. RESPONSIBILITIES OF DOES
DOES shall:

1. Provide funding in the amount of & 375,000.00 to DPR in FY 2020 to
pay for the services as set forth in this MOU.

2, Conduct site visits of the program and its participants, and/or enrollees
for compliance with program goals, objectives and requirements.

3. Monitor the provision of the program and services pursuant to this MOU

4. Conduct workshops and training sessions for attendance and behavior
gl;rlllplinr&ce under DOES requirements for both MBSYEP participants and

staff.

5. Provide technical assistance on request and assist in termination of
MBSYEP participants, if needed.

6. Coordinate with DCHR to facilitate one suitability fair for background
and drug testing by May 20, 2020 for 65 MBSYEP program participants
who are aver 18 years of age and identified by DPR as requiring a
suitability check, pursuant to DC law. DPR will work with DCHR to pay
for and verify the suitability checks.

7t Assign MBSYEP participants ages 14 -24 to DPR to serve in a capacity
specified by DPR at various DPR locations.

8. Pay MBSYEP participants’ specified wages based on participant age.

2020 MOU between DOES and DPR
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Provide DOES logos, taglines, identifiers and/or other branding for all
products, programs, activities, services, resources and related property
and materials created, pursuant to this MOU.

B. RESPONSIBILITIES OF DPR
DPR shall:

1

2.

Place no more than 1300 participants in various DPR recreation work or
specialty career experience environments.
Be responsible for obtaining the suitability and background checks for any
MBSYEP program participants who are aver 18 years of age and identified
by DPR as requiring a drug test and background check, as required by DC
law, up to a maximum of 65 participants. DPR shall fund the testing for
sﬂa:.lig participants by using the funding provided to DPR under the terms of
is MOU.
Identify approximately 100 supervisors to supervise approximately 200
MBSYEP sites, and DPR will load all sites, participants and supervisor
assignments into the DOES system to create a Host Site Agreement that
verifies the site and location and job of each MBSYEP and supervisor.
Conduct regular site monitoring visits to ensure overall that worksites are
in compliance with the provisions in the MBSYEP Host Site Agreement;
identify and work to immediately resolve any issues that may arise.
Identify an individual as the Project Coordinator who will serve as the
primary liaison between DOES arid dll DPR agency divisions involved in
the implementation of MBSYEP:
The Project Coordinator will be primarily responsible for ensuring that:
a. DPRis in compliance with all requirements of MBSYEP and
the MBSYEP Host Site Agreements;
b. DPR shall create 2020 worksite file (host agreements) with
2020 worksite addresses, phone numbers, job site, by
MBSYEPs are accurately recorded and are submitted to DOES
in a timely manner;
c. DPRshall ensure all pay discrepancies are collected, submitted
to DOES, and resolved in a Gmely fashion
d. DPR shall ensure all programs are sufficiently demonstrating
the above program goals and objectives,
e. DPR shall provide the MBSYEP participants work experience
for six (6) weeks, including June 29, 2020 through August 7,
2020 or until the end of the program if it is officially
extended by MBSYEP
f. DPR shall hire MBSYEP staff for six (6) weeks incdluding June
29, 2020 through August 7, 2020 for specialty camp
administration and instruetion, and hire MBSYEP
administrative staff for twelve (12) weeks through August 31,
2020 to process the final payroll and assist with the close out
report under the funding of this MOU.
g DPRshall provide DOES with a close out report summarizing
the services outlined in this MOU. The report should include

2020 MOU between DOES and DPR
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specific information on final spending, number of participants
served, challenges, and wins.

7. Collect data regarding contact with Limited English Proficient (LEP) and
Non-English Proficient (NEP) customers and report this data to DOES
Language Access Coordinator on a quarterly basis, using the Language
Access Program Monthly Reporting System, Attachment B.

8. Provide interpretation services and translation of vital documents to
LEP/NEP customers. All translated materials must have DOES brand
and be reported to the DOES Language Access Coordinator on a quarterly
basis using the Language Access Program Monthly Reporting System,
Attachment B.

9. Incorporate the provided DOES logos, taglines, identifiers and/or other

branding on all products, programs, activities, services, resources and
related property and materials created, pursuant to this MOU.

DURATION OF MOU
A. The period of this MOU shall be from the date of execution through August 31,
2020, unless terminated in writing by the Parties prior to the expiration.
AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k) and any other authority under the Parties’ pragrams
FUNDING PROVISIONS
A. Cost of Services
1. Total cost for services under this MOU shall not exceed 8375,000.00 for
Fiscal Year (FY) 2020. Funding for the services shall be based on the
actual number of participants at the rates provided in the budget attached
as Attachment A.
B. Payment
1 Payment for all of the goods and services shall be made through an Intra-
District advance by DOES to DPR based on the total amount
of this MOU. Payment for all good and services shall not exceed the

actual cost of goods and services.

2. Advances to DPR for the services to be performed/goods to be
provided shall not exceed the amount of this MOU.

3. DPR will relieve the advance and bili DOES through the
Intra-District process only for those goods or services actually provided
pursuant to the terms of this MOU. DPR will return any excess advance
to DOES by September 30th of the current fiscal year.

2020 MOU between DOES and DPR
Page 4 of 7

157



DOES POH 2021 Q8a

4. The Parties’ Directors or designees shall resolve all adjustments and
disputes arising from services performed under this MOU. In the event
that the Parties are unable to resolve a financial issue, the matter shall be
referred to the D.C. Office of Financial Operations and Systems.

5. DPR will be responsible for any amounts ultimately disallowed by
an audit,

C. Anti-Deficiency Considerations

The Parties acknowledge and agree that their respective obligations to fulfill
financial obligations of any kind pursuant to any and all provisions of this MOU,
or any subsequent agreement entered into by the Parties pursuant to this MOU,
are and shall remain subject to the provisions of (i) the federal Anti-Deficiency
Act, 31 U.S.C. §81341, 1342, 1349, 1351, (ii) the District to Columbia Anti-
Deficiency Act, D.C. Official Code §§47-355.01-355.08, (iii) D.C. Official Code
§47-105 (2001), and (iv) D.C. Official Code §1-204.46, as the foregoing statues
may be amended from time to time, regardless of whether a particular obligation
has been expressly so conditioned.

COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, DPR or its providers will be subject
to scheduled and unscheduled monitoring reviews to ensure compliance withall
applicable requirements. =

RECORDS AND REPORTS

DPR shall maintain records and receipts for the expenditure of all funds provided for a
minimum of 3 years from the date of expiration or termination of the MOU and upon the
District of Columbia’s request make these documents available for inspection by duly
authorized representatives of DOES and other officials as may be specified by the District
of Columbia at its sole discretion.

DPR shall report all contact with Limited English Proficient (LEP) and Non-English
Proficient (NEP) customers receiving services pursuant to this MOU to DOES Language
Acce:hs Coordinator on a quarterly basis, using the Language Access Reporting Form,
Attachment B.

DPR shall report data on interpretation services and translation of all vital documents
for LEP/NEP customers receiving services pursuant to this MOU to the DOES Language
Acce‘is Coordinator on a quarterly basis, using the Language Access Reporting Form,
Attachment B,

CONFIDENTIAL INFORMATION
The Parties to this MOU shall use, restrict, safeguard, and dispose of all information

related to services provided pursuant to this MOU, in accordance with all relevant
federal and local statues, regulations, and policies. Information received by either Party
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in the performance of responsibilities associated with the performance of this MOU shall
remain the property of DOES.

TERMINATION

Either Party may terminate this MOU in whole or in part by giving 30 calendar days
advance written notice to the other Party and a written status report on the participants
receiving services pursuant to this MOU.

NOTICE
The following individuals are the contact point for each Party under this MOU:

Contact person for DOES

Thennie Freeman

Associate Director, Office of Youth Programs
Department of Employment Services

4058 Minnesota Avenue, NE

Washington, DC 20019

Phone 202-741-5871
thennie.freemanz@dc.gov

Contact person for DPR

Lou Hall Jr.

Coordinator of Teen Programs
1250 U Street, NW
Washington, DC 20009
Phone 202-673-7665
lou.hall@de.gov

MODIFICATIONS

The terms and conditions of this MOU may be modified only upon prior written
agreement by the Parties.

MISCELLANEOUS

A The Parties shall comply with all applicable laws, rules and regulations whether
now in force or hereafter enacted or promulgated.

B. PROCUREMENT PRACTICES ACT

If a District of Columbia agency or instrumentality plans to utilize the goods or
services of an agent or third party (e.g., contractor, consultant) to provide any of
the goods or services specified under this MOU, then the agency or
instrumentality shall abide by the provisions of the District of Columbia
Procurement Practices Reform Act of 2010 (D.C. Official Code §2-351.01 et seq.)
to procure the goods or services of the agent or third party.

2020 MOU between DOES and DPR
Page 6 of 7

159



DOES POH 2021 Q8a

IN WITNESS WHEREQF, the Parties hereto have executed this MOU as follows:

DEPAR OF EMPLOYMENT SERVICES

outes &/ 20 /20)
ue NIo rris- Hugh&i

Dlrec

DEPARTMENT OT PARKS AND RECREATION

At e B/ sz

Delano Hunter
Director

o,
oy

2020 MOU between DOES and DPR
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D.C. Parlljc(s)Es It?PHec:rt-:a ion Attachment A
DOES / Summer Youth Employment Program
2020 Program Projected Budget Report

PP v ——

Thirty Four (34) ummer Hires
Equation: (520) X (40 Hrs.) X (7 Weeks} X {30 Stoff) $168,000.00 $12,852.00

Equation: (S20} X (40Hrs.) X {12 Weeks) X (4 Staff) . $38.400.00 $2,937.60

—— —_—
315,799, FEi

ofal Personnel Semces Budget

$222, 189.60

Office Supplies 201 $2,000.60 |cc
Costumes {Fashion, Dance and Theater) 207 310,000.00 |cc
Vest (ID Badges), Program Supplies, Arts & Craft
Supplies, Closig&f’mgram Trophies 210 §17.835.40  |cc/po
Total Supplies Budget $29,835.40
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D.C. Parks and Recreation Attachment A

DOES / Summer Youth Employment Program
2020 Program Projected Budget Report

Bus Renral
0.00
Total Transportation Budget §
Closhu_; Progrmus (Theater and Band) 409 $20,000.00
Pragram Instructor Music Theater 409 360,000.00 |po
Registered Nurse { Camp Riverview) 409 32,000.00 po
Culinary Services (Camp Riverview) ; 409 $2,000.00 |po
AMC Movie Passes 409 $1,500.00 o
Golf Cart (Camp Riverview) 409 $1,000.00 Jec
Field Trips 409 $9,475.00 |ec
Electronic Repairs for
Studio Equipment 409 38,000.00 0
 (Columbia His. & Deanwoaod) r
Suitability (35 Staff X $98) A $3,500.00  {po_ N
Total Contracts Budget $107,475.00
Zip Car Rental/ Bus Service 0701 $15,500.00
Tatal Equipment Budget 15,500.00]
$375,000.00
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Attachment B

Language Access Program Monthly Reporting System
FY 2020 Quarter 1-4
Period: October 1, 2019 December 31, 2020

Department:

Please report all activities that your program has engaged in during the reporting quarter and provide a thorough response to ail tasks.

1. Provide the number of LEP/NEP clients served and the language spoken by client:
Definitions: '

Touches - Any inleraction with LEP/NEP conslituents in which information and/or services are provided without tha use of

Language Line or “In Person” Inlerpratations. In he case that a bilingual empioyes diraclly serves the LEPMNEP constituent in their
preferred language this conslitules a “touch”

LLS - A lelsphonic interpretation service that provides professional trained and qualilied interpraters in over 170languages.

Live — Any oral/verbal conversion of the meaning of a dialogue from one language to another and vice versa, conducted by a third-
pariy contractor, community inlerprelation service provider, or qualified employea.

La

es Touches LLS Live

Amharsic

| Chinase

French

Korean

“Spanish

Vietnamese

Cther*

Plaase indicate “Other Language"

Total
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2. List the document(s) that were translated for your departmeny/ program and the language it was translated in.

DOES POH 2021 Q8a

Attachment B

Type of Material | Department Document Title | Language needed | Date Cast of Public Point of Entry
Division for translation Translation | Translation where document is
completed found (is it on line or
in the office)

3. List the outreach and public meeting conducted in LEP/NEP community by your department/program during this quarier.

Description of Outreach Activity

Date of Outreach

Location of Outreach

LEP/NEP Community targeted
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MEMORANDUM OF UNDERSTANDING
BETWEEN
DEPUTY MAYOR FOR EDUCATION
WORKFORCE INVESTMENT COUNCIL AND
DEPARTMENT OF EMPLOYMENT SERVICES

INTRODUCTION

This Memorandum of Understanding {MOU) is entered between the Deputy Mayor for
Education (DME) and the District of Columbia Department of Employment Services
(DOES), referred to herein individually as “Party” and collectively as "Parties."

DOES provides comprehensive employment services to ensure a competitive workforce,
full employment, life-long learning, economic stability and the highest quality of life for
gll District residents. DOES, a proud partner of the American Job Center, is an equal
opportunity employer/service provider. Translation and interpretation services are
available upon request to persons with limited or no English proficiency. Auxiliary aids
and services are available upon request to persons with disabilities. DOES receives
Workforce Innovation and Opportunity Act (WIOA), 29 USC 3101, et seq., grant funds
from the Unites States Department of Labor (DOL).

DME serves as the institutional home for the District of Columbia Workforce Investment
Council (WIC). The WIC serves as both the state and local Workforce Investment Board
(WIB) and, as such, is responsible for carrying out the responsibilities enumerated in 29
USC § 3111 and 29 USC § 3122, including developing the state strategic workforce plan,
negotiating statewide performance measures, setting statewide policies for the workforce
system, certifying one-stop operators, establishing eligibility standards for training
providers receiving WIOA funding, and selecting providers of WIOA Youth services.

PROGRAM GOALS AND OBJECTIVES

DOES agrees to transfer $1,447,079.82 of the District’s WIOA State Set-Aside for
federal program year 2020 to the WIC. This amount includes administrative support of
the WIC. DME, on behalf of the WIC, will be responsible for providing DOES with
associated documentation to establish funded program, quarterly programmatic reports
and cost reimbursement packages to include copies of associated invoices for DOES’
review and approval prior to drawdown (cost reimbursement) of associated Intra-District
funds. DOES maintains its administrative responsibilities as the State Agency for WIOA
Grants pursuant to WIOA.

SCOPE OF SERVICES
Pursuant to the applicable authorities and in the furtherance of the shared goals of the

Parties to carry out the purposes of this MOU expeditiously and economically, the Parties
do hereby agree:
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A, RESPONSIBILITIES OF DME
DME shall:

1. As a sub-recipient of DOL funds, comply with all performance and financial
accountability requirements, as set forth in WIOA and the Uniform Guidance, 2 CFR
part 200, et seq.

2. Provide DOES with required documentation to establish funded programs,
programmatic reports, and cost reimbursement packages, including recipient share to
include copies of all 485 reports, purchase orders, and invoices for DOES’ review and
approval prior to a drawdown (cost reimbursement) of the allocated WIOA grant
funds.

3. Provide DOES with the required performance and administrative reports detailing the
expenditure of the allocated funds for each category of funds (monthly i.e., WIOA
Adult, Youth, and Dislocated Worker) for administration and operation of the WIC
workforce development activities, within thirty days (30) of the close of each quarter.

4. Support the WIC in performing and carrying out its responsibilities as a state and
local WIB under 28 USC § 3111 and 29 USC § 3122 of WIOA.

5. Resolye all the pertinent DOL corrective action plan concemns related to the WIC.

6. Dedicate up to six (6) FTEs to serve in the positions outlined in the chart immediately
below, who will support the responsibilities described in Section II. A, The
designated positions will be split-funded between WIOA funds and local funds.

Posiion Title - (transfer JEN pei
. -

ixccutivc Director 100% $182,630.82 $20,657.71 $203,288.53
Deputy Director 100% $128,865.33 $60,234.67 $189,100.00
Sr, Compliance Manager 100% $126,711.64 $0.00 $126,711.64
Workforce Specialist 100% $120,528.68 £0.00 $120,528.68

| Program Analyst 50% $40,278.85 $49,278.85 $98,557.70
Chief of Staff 50% $34,639.42 $101,716.32 $136,355.74
Totals $642,654.74 $231,887.55 $874,542.29

* Includes estimated fringe benefits

7.

80

9.

Submit monthly fiscal expenditure reports to DOES.

Conduct four (4) business engagement events or activities per fiscal year.

Submit to DOES quarterly reports to include business engagement events or
activities; Eligible Training Provider List (ETPL) campliance; One-Stop Operator
(OSO) implementation; Infrastructure Funding Agreement (IFA) and MOU
implementation and compliance.

2020 MOU Between DOES and WIC
Page20f9
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V.
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10. Enter all relevant data and documentation into DCNetworks weekly, specifically new or

modified ETPL information, to include program costs, locations, and course offerings.

11. Provide DOES a calendar of meetings and events quarterly.

12. Meet with the DOES Federal Programs team quarterly.

B. RESPONSIBILITIES OF DOES
DOQES shall:
1. Report and communicate workforce developments to the WIC.

2. Disseminate information to the WIC needed to perform the activities described in
Section II1.A.3 related to the workforce development activities, training providers'
performance, unemployment information, and workers compensation, etc.

3. Establish the Intra-District transfer to the sub-recipient for the pass through funds
through its fiscal agent DOES - OCFO.

4, Transfer funds to DME for the implementation of the WIC services identified in
Section II1.A.4, including the personnel costs of the employees identified in the chart
contained in Section III. A.6.

5. Provide DME with monthly expenditure report template.
6. Meet with the WIC team quarterly.

7. Provide designated WIC staff access to DCNetworks, along with DCNetworks
training and technical assistance.

DURATION OF MOU

A. The duration of this MOU shall be from the date the last Party signed this MOU
through September 30, 2020, unless terminated in writing by the Parties pursuant to
Section X.

B. The Parties may extend the term of this MOU by exercising a maximum of four (4)
one (1) year option periods. Option periods may consist of a year, a fraction thereof,
or multiple successive fractions of a year. DOES shall provide notice of its intent to
renew an option period prior to the expiration of the MOU.

C. The exercise of an option period is subject to the availability of funds at the time of
the exercise of the option.

AUTHORITY FOR MOU

D.C. Official Code § 1-301.01 (k) and any other authority under the Parties’ programs,

Workforce Investment and Opportunity Act, 29 U.S.C, § 3101, et seq. and Mayor’s Order
2016-086, effective June 2, 2016.

2020 MOU Between DOES and WIC
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VI. FUNDING PROVISIONS
A. COST OF SERVICES

1. The total costs of workforce development services for FY 2020 shall not
exceed $1,447,079.82 which shall include labor, materials, and overhead.
DOES agrees to transfer $1,447,079.82 to the WIC, which is the District’s
WIOA State Set-Aside for federal program year 2020, in addition to carry-
over funds from prior program years, if available,

2. In the event of termination of the MOU, reimbursement to DOES for any
amounts not expended shall be held in abeyance until all required fiscal
reconciliation, but not longer than September 30 of the current fiscal year.

B. PAYMENT

1. Payment for the goods and/or services shall be made through an Intra-District
advance by DOES to DME for §1,447,079.82 as a one-time advance payable
within 30 days after execution of this MOU. Payment of additional carry-over
funds may be made through an Intra-District advance by DOES to DME at a
later date, if carry-over funds are available.

2. Payment for the goods and services shall not exceed the actual cost of the
goods, services.

3. DME shall return any excess advance to DOES within 30 days of the end of
the current fiscal year.

C. FUNDING RESTRICTIONS

1. Pass through funding cannot be comingled within the three (3) following
WIOA programs: (1) Adult, (2) Dislocated Workers, and (3) WIOA Youth.
Each progrem must be separate and distinct. The funds advanced under this
MOU should be allocated to the WIOA programs pursuant to the following
tables and in Appendix A and B.

2020 MOU Between DOES and WIC
Page 4 of 9
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FY 2020 WIOA PERSONNEL EXPENDITURES

Executive Director 10 $49,310,32 $78.531.25 $54,789.25 $182,630.82

Deputy Director MSS 15 $34,793.64 $55,412,09 $38,659.60 $128,865.33 '
Sr. Compliance Manager 14 $34212.14 $54,486.01 $38,013.49 $126.711.64
Warkforce Specialist 13 $32,542.74 $51,827.33 $36,158.60 $120.528.68
| Program Analyst 12 $13,305.29 $21,189.91 $14,783.66 $49,278.85
Chief of Staff 14 $9,352.64 $14,894.95 $10,391.83 $34,639.42
Totals $173,516.77 $276,341.54 $192,796.43 $642.654.74

'Y 2020 WIOA NON-PERSONNEL EXPENDITURES
JUsCLNLLG CS Code WIOA Adule WIOA DW WIOA Youth Total

Business Services Engagement 40 $13,500.00 $21,500.00 $15,000.00 $50,000.00
Contractual - One-Stop Operator 40 $148,817.17 £237,005.13 $165,35242 | $551,174.72
Contractual - WIOA State Plan 40 $39,150.00 $62,350.00 $43,500.00 | $145,000.00
Contractual -Various 40 $13,500.00 $21,500.00 $15,000.00 $50,000.00
Office Supplies 20 $1.113.80 $1,773.83 $1,237.55 $4,125.18
Equipment 70 $1,113.80 $1,773.83 $1,237.55 $4,125.18

Totals | $217,194.77 $345902.78 $241,327.52 | $804,425.08

FY 2020 WIOA PERSONNEL EXPENDITURES $642,654.74
FY 2020 WIOA NON-PERSONNEL EXPENDITURES $804,425.08
Total PY 19-20 $1,447,079.82

2. Funding restrictions related to allowable cost, limits on administrative costs,
indirect costs, and construction costs (generally not allowed under WIOA) can
be found in 20 CFR part 668, subpart H regarding administrative requirements
for WIOA Section 166 grants; 20 CFR 667.200 through 667.220; 20 CFR
667.210(b) and the Uniform Guidance, where applicable. Pre-award costs can
be approved by Federal Grant Officer in accordance with OMB Circular 2
CFR 200.

3. DME will be responsible for all costs disallowed by DOL.

Grant No Grant Title Grant PY | WIC/DOES | FY 2020 Grant Award
WADSFY Total WIOA Adult 19-20 WIC $390,711.55
WDSSFY Total WIOA Dislacated Worker 19-20 WIC $622,244.32
WYTSPY Total WIOA Youth 19-20 WIC $434,123.95

TOTAL - PY19-20 19-20 WIC $1,447,079.82

2020 MOU Between DOES and WIC
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*DOES commits to transferring $1,447,079.82 in federal program year 2020
to the WIC. Additional funds may elso be transferred, divided by the three
programs noted above in amounts to be determined.

D. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU,
or any subsequent agreement entered into by the parties pursuant to this MOU, are
and shall remain subject to the provisions of (i) the federal Anti-Deficiency Act,
31 US.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.

Vil. COMPLIANCE AND MONITORING

As this MOU is funded by federal funds, DME will be subject to scheduled and
unscheduled monitoring reviews by DOL to ensure compliance with all applicable
requirements.

VIII. RECORDS AND REPORTS

DME shall maintain records and receipts for the expenditure of all WIOA grant funds
provided under this MOU for a minimum of 3 years from the date of expiration or
termination of the MOU and, upon the District of Columbia's request, make these
documents available for inspection by duly authorized representatives of DOES and DOL
and other officials as may be specified by the District of Columbia at its sole discretion.

IX. CONFIDENTIAL INFORMATION
The Parties to this MOU will use, restrict, safeguard and dispose of all information

related to services provided pursuant to this MOU, in accordance with all relevant federal
and local statutes, regulations and policies.

X. TERMINATION
Either Party may terminate this MOU by giving 30 calendar days’ advance written notice

to the other Party and a status report on the expenditure of all WIOA grant funds and any
participants being served under this MOU.

2020 MOU Between DOES and WIC
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XI. NOTICE

All notices shall be sent by the most expeditious means available including facsimile,
ovemight courier, certified or registered mail to the following individuals, who are the
contact points for each Party under this MOU:

Unique Morris-Hughes Ahnna Smith

Director Executive Director

Department of Employment Services Workforce Investment Council

4058 Minnesota Ave. N.E. Office of the Deputy Mayor for Greater
Suite 5000 Economic Opportunity

Washington, D.C. 20019 2235 Shannon Place, SE 3031

Phone: 202.671.1900 Washington, DC 20020

Phone: 202.671.2871

Any such notice shall be deemed delivered when reccived.

XIl. MODIFICATIONS
The terms and conditions of this MOU may be modified only upon prior written
agreement of the Parties. Any modification shall occur, prior to the expiration of the
MOU.

XIII. RESOLUTION OF DISPUTES
DME and DOES shall resoive all disputes and/or adjustments resulting from goods or
services provided under this MOU. In the event the Parties are unable to resolve a
financial issue, the matter shall be referred to the Office of Financial Operations and
Systems.

XIV, MISCELLANEOUS

The Parties shall comply with all applicable laws, rules and regulations whether now in
force or hereafter enacted or promulgated.

2020 MOU Between DOES and WIC
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IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

MENT OF EMPLOY SERVICES

Date: (ZJO[ -’\‘7

Dr. UnHue Mgms%ghos, Director

MAYO OR EDUCATION
ﬁ / /2/~/H

Paul Kihn, Defuty-Mayor

2020 MOU Between DOES and WIC
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APPENDIX A: FY 2020 WIOA PERSONNEL EXPENDITURES

Position | ithe

Dislozate]

Worker (43% ol

$78,531.25

Funding)

Execulive Director 10 $49,310.32 $54,789.25 $182,630.82
Deputy Director MSS 15 $34,793.64 $55,412.09 $38,659.60 $128.865.33
Sr. Compliance Manager 14 $34,212.14 $£54,486.01 $38,013.49 $126,711.64
Workforce Specialist 13 $32,542.74 $51,827.33 $36,158.60 $120,528.68
Program Analyst 12 $13.305.29 $21.189.51 $14,783.66 $49 278.85
| Chief of Staff 14 $9,352.64 $14,894.95 $10,391.83 $34.639.42
Totals $173.516.77 $276,341.54 $192,796.43 $642,654.74

APPENDIX B: FY 2020 WIOA NON-PERSONNEL EXPENDITURES, GRANTS AND

CONTRACTS AS NOTED

CS WIOA

Code Y oulil
Buginess Services Engagement 40 $13,500.00 | $21,500.00 | $15,000.00 $50,000.00
Contractual — One-Stop Operator 40 $148,817.17 | $237,005.13 | $165.352.42 $551,174,72
Contractual - WIOA State Plan 40 $39,150.00 | $62.350.00 | $43.500.00 §145.000.00
Conrractual -Various 40 $13,500.00 | $21.500.00 | $15,000.00 $50,000.00
| Office Supplies 20 31,113.80 $1,773.83 $1,237.55 $4,125.18
| Equipment 70 3$1,113.80 $1,773.83 $1,237.55 $4,125.18
Totals $217,194.77 | $345902.78 | $241327.52 $804,425.08

2020 MOU Between DOES and WIC
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MEMORANDUM OF UNDERSTANDING
BETWEEN
DISTRICT OF COLUMBIA
DEPARTMENT OF EMPLOYMENT SERVICES
AND
SERVE DC-MAYOR’S OFFICE ON VOLUNTEERISM

L

1I.

III.

INTRODUCTION

This Memorandum of Understanding (MOU) is between the Department of

Employment Services (DOES) and Serve DC-Mayor's Office on Volunteerism
(Serve DC), referred to individually as “Party” and collectively as “Parties.”

DOES provides comprehensive employment services to ensure a competitive
workforce, full employment, life-long learning, economic stability and the highest
quality of life for all District residents. DOES, a proud partner of the American
Job Center, is an equal opportunity employer/service provider. Translation and
interpretation services are available upon request to persons with limited or no
English proficiency. Auxiliary aids and services are available upon request to
persons with disabilities.

Serve DC works to ensure all District communities are prepared in the event of an
emergency. Serve DC recruits and engages District residents to respond and
assist in the event of an emergency and provides free training opportunities to
ensure residents play a leading role in making their communities safer, stronger
and better prepared to address threats of terrorism, crime and disasters.

PROGRAM GOALS AND OBJECTIVES

The goal of this MOU is (1) to clearly define the roles and responsibilities of each
Party as they relate to the provision of First Aid, CPR, and AED training services
to DOES staff; (2) to establish a training resource in First Aid, CPR, and AED for
DOES staff; and (3) to ensure that staff obtain knowledge and skills in First Aid,

CPR and AED procedures,

SCOPE OF SERVICES
Pursuant to the applicable authorities and in the furtherance of the shared goals

of the Parties ta carry out the purposes of this MOU expeditiously and
economically, the Parties agree:
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RESPONSIBILITIES OF DOES

DOES shall:

1‘

2.

Provide a roster of all training participants to the vendor at least two
weeks prior to each scheduled training event.

Provide a designated space to accommodate a group of 12 participants and
1instructor for each training event. The space will include internet access
and audio-visual equipment.

Provide DOES logos, taglines, identifiers, and/or other branding for all
products, programs, activities, services, resources and related property
and materials created, pursuant to this MOU.

B. RESPONSIBILITIES OF SERVE DC

Serve DC shall:

VWoahsh OppE

Budget for all services requested in this MOU,

Identify a certified First Aid, CPR, AED instructor.

Conduct 4 training sessions for 12 participants each; each session will
include First Aid, CPR and AED training,

Provide training materials for each participant.

Issue certifications for participants that successfully complete the training.
Provide DOES with a record of attendance for all participants.

Establish methods in SOAR so that funds may be independently tracked.

IV. DURATION OF MOU

V.

A.

The period of this MOU shall be from October 1, 2019, through September
30, 2020, unless terminated in writing by the Parties prior to the
expiration.

The Parties may extend the term of this MOU by exercising a maximum of
2 one-year periods. The option periods may consist of a year, a fraction
thereof, or multiple successive fractions of a year. DOES shall provide

notice of its intent to renew an option period prior to the expiration of the
MOU.

The exercise of an option period is subject to the availability of funds at the
time of the exercise of the option.

AUTHORITY FOR MOU

D.C. Official Code § 1-301.01 (k) and any other authority under the Parties’
programs.

2020 MOU between
DOES and SERVE DC - Training
Page 2 of 6
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FUNDING PROVISIONS

A,

COST OF SERVICES

1. Total cost for services under this MOU shall not exceed $3,544.64 for
Fiscal Year (I'Y) 2020. The estimated cost of the MOU is based on the
following table,

Session 1

Session 2

Session 3

Saession 4

Certificate
($24/person)

12participants
$288.00

12participants
$288.00

12participants
$288.00

12participants
$288.00

Instructor and
materials

$508.16

$598.16

$598.16

$598.16

Cost per class

$886.00

$886.00

$886.00

$886.00

Total program cost

$3,544.64

1

In the event of termination of the MOU, payment to Serve DC shall be held
in abeyance until all required fiscal reconciliation, but not longer than
September 30 of the current fiscal year,

PAYMENT

Payment for all of the goods and services shall be made through an Intra-
District advance by DOES to Serve DC based on the total amount of this
MOU. Payment for all good and services shall not exceed the amount of
this MOU or the actual cost of goods and services, whichever is less.

Serve DC shall submit itemized invoices for each completed service
request which shall explain the amounts billed for that period. The
invoices shall include: (1) List of materials and their costs; (2) Labor costs
including hourly rates for all laborers and (3) overhead, provided, all cost

and expenditures shall not exceed $3,544.64 or the actual cost of goods
and services, whichever is less.

Advances to Serve DC for the services to be performed/goods to be
provided shall not exceed the amount of this MOU.

Serve DC will relieve the advance and bill DOES through the Intra-District
process only for those goods or services actually provided. Serve DC will
return any excess advance to DOES by September 30 of the current fiscal
year.

The Parties' Directors or designees shall resolve all adjustments and
disputes ariging from services performed under this MOU. In the event

2020 MOU between
DOES and SERVE DC - Training
Page3 of 6
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that the Parties are unable to resolve a financial issue, the matter shall be
referred to the D.C. Office of Financial Operations and Systems.

6. Serve DC will be responsible for any amounts ultimately disallowed by an
audit,”

C.  ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to
fulfill financial obligations of any kind pursuant to any and all provisions
of this MOU, or any subsequent agreement entered into by the parties
pursuant to this MOU, are and shall remain subject to the provisions of (i)
the federal Anti-Deficiency Act, 31 U.S.C. §81341, 1342, 1349, 1351, (ii) the
District of Columbia Anti-Deficiency Act, D.C. Official Code §§ 47-355.01-
355.08, (iii) D.C, Official Code § 47-105, and (iv) D.C. Official Code § 1-
204.46, as the foregoing statutes may be amended from time to time,
regardless of whether a particular obligation has been expressly so
conditioned.

COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, Serve DC will be subject to
scheduled and unscheduled monitoring reviews to ensure compliance with all
applicable requirements,

RECORDS AND REPORTS

Serve DC shall maintain records and receipts for the expenditure of all funds
provided for a minimum of 3 years from the date of expiration or termination of
the MOU and, upon the District of Columbia’s request, make these documents
available for inspection by duly authorized representatives of DOES and other
officials as may be specified by the District of Columbia at its sole discretion.

CONFIDENTIAL INFORMATION

The Parties to this MOU shall use, restrict, safegnard and dispose of all
information related to services provided by this MOU, in accordance with all
relevant federal and local statutes, regulations, policies. Information received by
either Party in the performance of responsibilities associated with the
performance of this MOU shall remain the property of DOES.

2020 MOU between
DOES and SERVE DC - Training
Page 4 of 6
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TERMINATION

Either Party may terminate this MOU in whole or in part by giving 14 calendar
days advance written notice to the other Party and a written report on the status
of all employees receiving training, pursuant to this MOU.

NOTICE
The following individuals are the contact points for each Party under this MOU:

Bonnie Rock

Program Manager, Office of Training and Professional Development
D.C. Dapartment of Employment Services

4058 Minnesota Avenue, NE

Washington, DC 20019

Phone 202-698-3755

Anthony V. Stevens

Volunteer Engagement Director

Mayor’s Office on Volunteerism and Partnerships (Serve DC)
2000 14'h Street NW Suite 101

Washington, DC 20009

Phone 202-727-7925

MODIFICATIONS

The terms and conditions of this MOU may be modified only upon prior written
agreement by the Parties. Any modification shall occur, prior to the expiration of
the MOU.

MISCELLANEOUS

The Parties shall comply with all applicable laws, rules and regulations whether
now in force or hereafter enacted or promulgated.

PROCUREMENT PRACTICES ACT

If a District of Columbia agency or instrumentality plans to utilize the goods or
services of an agent or third party (e.g., contractor, consultant) to provide any of
the goods or services specified under this MOU, then the agency or
instrumentality shall abide by the provisions of the District of Columbia
Procurement Practices Reform Act of 2010 (D.C. Official Code §2-351.01 et seq.)
to procure the goods or services of the agent or third party.

2020 MOU between
DOES and SERVE DC - Training
Page 5 of 6
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IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

DEPK\NNT OF EMPLOYMENT SERVICES \ 0 ’-5 —'\ q

Dr. Unique Morris—l-lughes
Director

SERVE DC-. QR’S OFFICE ON VOLUNTEERISM AND PARTNERSHIPS

10\ m%\\q

Date '

2020 MOU betwean
DORS and SERVE DC - Training
Page 6 0f 6
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MEMORANDUM OF UNDERSTANDING BETWEEN
DEPARTMENT OF EMPLOYMENT SERVICES
AND
SERVE DC, THE EXECUTIVE OFFICE OF THE MAYOR

INTRODUCTION

This Memorandum of Understanding (MOU) is entered into between Serve DC, the Executive
Office of the Mayor (Serve DC), and the Department of Employment Services (DOES), individually
referred to herein as the "Party" and collectively referred to herein as the "Parties."

Serve DC's mission is to promote service as an innovative, sustainable solution to pressing social
challenges. Serve DC engages District communities by building partnerships and organizational
capacity, leading local and national volunteer and service initiatives, and providing and promoting
meaningful service opportunities. Serve DC supports communities across the District through federal
grant funds from the Corporation for National and Community Service (CNCS) and the US
Department of Homeland Security (DHS). Serve DC engages District communities and residents
through the following program areas: Emergency Preparedness, National Service, and Volunteerism.

DOES' mission is to connect District residents, job seekers, and employers to opportunities and
resources that empower fair, safe and effective working communities. DOES, a proud partner of the
American Job Center, is an equal opportunity employer/service provider. Translation and
interpretation services are available upon request to persons with limited or no English proficiency.
Auxiliary aids and services are available upon request to persons with disabilities.

PROGRAM GOALS AND OBJECTIVES

The Parties have agreed to jointly develop and implement the Serve DC Summer Youth Emergency
Preparedness Academy as a part of the larger Marion Barry Summer Youth Employment Program
(MBSYEP). The goal of the program is to provide structured training and meaningful work
experience for 50 participants enrolled in the MBSYEP for the duration of the 6-week program.

The goal of the Serve DC Summer Youth Emergency Preparedness Academy is to introduce students
to careers in emergency preparedness, 21* century Science, Technology, Engineering, and Math
(STEM), engage students in hands-on/minds-on activities including field trips, site visits and
presentations from subject matter experts, and to introduce students to pathways to post-secondary
STEM careers or to careers in emergency preparedness.

Serve DC will work closely with DOES to identify a total of 50 MBSYEP participants that are
current high school students/recent graduates (16-24 years of age) and who have an interest in the
fields of emergency preparedness and STEM. These youth will be selected amongst the SYEP
participants who have been deemed eligible to participate in the program by DOES.

The Serve DC Summer Youth Emergency Preparedness Academy will take place every Monday
through Friday from the hours of 9 am and 3 pm beginning Monday, June 24, 2020 and ending
Friday, August 2, 2020. The program will be offered at the Foggy Bottom campus of the George
Washington University or the UDC Community College.

DOES shall transfer funds to Serve DC to ensure the successful implementation of the Serve DC
Summer Youth Academy in accordance with Attachment A. Additionally, DOES shall provide
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support to Serve DC as a partner host in the SYEP which includes assigning 50 eligible District
youth and providing access to all related SYEP materials for youth and employers.

SCOPE OF SERVICES

Pursuant to the applicable authorities and in the furtherance of the shared goals of the Parties to carry
out the purposes of this MOU expeditiously and economically, the Parties do hereby agree:

A. RESPONSIBILITIES OF SERVE DC

Serve DC shall:

10.

11.

12.

Provide structured training in emergency preparedness to help equip youth with the
skills needed to assist in keeping their families, schools, and communities safe inthe
event of an emergency disaster or catastrophic event.

Shall provide certified emergency preparedness instructors/team leaders in a ratio of 1
per every eight students, plus one male and one female counselor to help mediate
adolescent social and behavioral challenges faced by participants.

Provide information about first responder and STEM careers, expose youth to positive
adult role models who work in these fields, and provide a structured curriculum that
includes interactive activities, post-secondary and college financial aid information,
and field trip excursions to laboratories in the DC Metro area that conduct on-site, real
life investigations.

Create and implement a certificate of completion for program participants who
successfully complete the six-week curricula.

Complete all forms, as necessary, to facilitate the transfer and payment of funds
referenced in VL.B.1.

Provide the projected costs of providing the services under this MOU. The details
shall be provided on the Intra-district Standard Request Form.

Establish methods in SOAR so that funds may be independently tracked.
Identify and hire staff to provide supervision to the MBSYEP participants assigned to
this program and process payroll for all program staff for the duration of their

employment with Serve DC.

Procure required project supplies and services for the Serve DC Summer Youth
Academy.

Monitor all services provided under this MOU.
Meet monthly with named representatives from DOES to monitor and evaluate
performance under this MOU. These meetings will be in addition to any other

meetings scheduled to satisfy the requirements of this MOU.

Submit weekly student time sheets reflecting student attendance and communicate
weekly to reconcile any discrepancies which may occur.
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Submit a final report to DOES by September 15, 2020 to reconcile spending of the
funds transferred under this MOU and to summarize all activities and outcomes
achieved.

Grant a refund to DOES, if the actual expenditures are less than budgeted.

Collect data regarding contact with Limited English Proficient (LEP) and Non-English
Proficient (NEP) customers and report this data to DOES Language Access
Coordinator and the Program Point-of-Contact on a quarterly basis, using the
Language Access Program Monthly Reporting System, Attachment B.

Provide interpretation services and translation of vital documents to LEP/NEP
customers. All translated materials must have DOES brand and be reported to the
DOES Language Access Coordinator and Program Point-of-Contact on a quarterly
basis using the Language Access Program Monthly Reporting System, Attachment B.

Incorporate the provided DOES logos, taglines, identifiers and/or other branding on all
products, programs, activities, services, resources and related property and materials
created, pursuant to this MOU.

RESPONSIBILITIES OF DOES

DOES shall:

1.

Facilitate an Intra-District funds transfer in the total amount of Fifty Seven Thousand
dollars ($57,000.00) to Serve DC to pay for services provided under this MOU. See
Attachment A.

Review and approve the budget and spending plan associated with this MOU.

DOES shall provide a preliminary screening of MBSYEP participants. The admitted
participants must indicate strong interest in emergency preparedness careers and post-
secondary education. Evidence shall include grade point average in math, science and
English language arts. Honors students shall be given preference. In addition,
participants must agree in advance to travel to George Washington University in
Foggy Bottom or the University of the District of Columbia Community College and
participate in a predominately classroom setting. Serve DC will designate final
admissions.

DOES shall indicate the SERVE DC Summer Youth Emergency Preparedness
Academy as a special category on its SYEP application and post the academy on its
DOES/SYEP website.

DOES shall meet with named representatives from Serve DC to monitor and evaluate
performance under this MOU.

DOES shall provide support to Serve DC as a partner host in the MBSYEP which

includes assigning up to 50 eligible District youth, and providing access to all related
MBSYEP materials for youth and employers
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7. DOES shall pay the wages of all assigned participants at the specified rate up to
$14.00 per hour (depending on age) beginning July 1, 2020.

8. Provide DOES logos, taglines, identifiers and/or other branding for all products,
programs, activities, services, resources and related property and materials created,
pursuant to this MOU.

DURATION OF MOU

The period of this MOU shall be from May 11, 2020 through September 30, 2020, unless terminated
in writing by the Parties prior to the expiration.

AUTHORITY FORMOU

D.C. Official Code § 1-301.01(k), as amended, D.C. Official Code § 32-241, as amended, and any
other authority under the Parties' programs

FUNDING PROVISIONS
A. COST OF SERVICES

1. Total cost for goods and services under this MOU shall not exceed $57,000.00 for Fiscal
Year (FY) 2020. Funding for the goods and services shall not exceed the actual cost of
the goods and services. See Attachment A.

2. In the event of termination of the MOU, payment to Serve DC shall be held in abeyance
until all required fiscal reconciliation, but not longer than September 30 of the current
fiscal year.

B. PAYMENT

1. Payment to Serve DC for all of the goods and services shall be made through an Intra-
District advance by DOES to Serve DC based on the total amount of this MOU. See
Attachment A. The amount charged and paid for goods and/or services shall not exceed
actual costs of the good and/or services.

2. Fifty Thousand dollars ($57,000.00) shall be transferred to Serve DC no later than June
1, 2020.

3. Advances to Serve DC for the services to be performed/goods to be provided shallnot
exceed the total amount specified within this MOU.

4. Serve DC shall relieve the advance and bill DOES through the Intra-District process only
for those goods or services actually provided pursuant to the terms of this MOU. Serve
DC shall return any excess funds to DOES by September 30, 2020.

5. The Parties' Directors or their designees shall resolve all adjustments and disputes arising
from services performed under this MOU. In the event that the Parties are unable to
resolve a financial issue, the matter shall be referred to the D.C. Office of Financial
Operations and Systems.

6. Serve DC will be responsible for any amount ultimately disallowed by an audit.
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C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill financial
obligations of any kind pursuant to any and all provisions of this MOU, or any subsequent
agreement entered into by the Parties pursuant to this MOU, are and shall remain subject to
the provisions of (i) the federal Anti-Deficiency Act, 31 U.S.C. §§1341, 1342, 1349, 1351,
(ii) the District of Columbia Anti-Deficiency Act, D.C. Official Code §§ 47-355.01-355.08,
(iii) D.C. Official Code § 47-105 (2001), and (iv) D.C. Official Code § 1-204.46, as the
foregoing statutes may be amended from time to time, regardless of whether aparticular
obligation has been expressly so conditioned.

COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, Serve DC will be subject to scheduled and
unscheduled monitoring reviews to ensure compliance with all applicable requirements.

RECORDS AND REPORTS

Serve DC shall maintain records and receipts for the expenditure of all funds provided for a
minimum of 3 years from the date of expiration or termination of the MOU and, upon the District of
Columbia's request, make these documents available for inspection by duly authorized
representatives of DOES and other officials as may be specified by the District of Columbia at its
sole discretion.

Serve DC shall report all contact with Limited English Proficient (LEP) and Non-English Proficient
(NEP) customers receiving services pursuant to this MOU to DOES Language Access Coordinator
and Program Point-of-Contact on a quarterly basis, using the Language Access Reporting Form,
Attachment B.

Serve DC shall report data on interpretation services and translation of all vital documents for
LEP/NEP customers receiving services pursuant to this MOU to the DOES Language Access
Coordinator and Program Point-of-Contact on a quarterly basis, using the Language Access
Reporting Form, Attachment B.

CONFIDENTIAL INFORMATION
The Parties to this MOU will use, restrict, safeguard and dispose of all information related to
services provided pursuant to this MOU, in accordance with all relevant federal and local statutes,

regulations and policies. Information received by either Party in the performance of responsibilities
associated with the performance of this MOU shall remain the property of DOES.

TERMINATION
Either Party may terminate this MOU in whole or in part by giving 30 calendar days advance written

notice to the other Party and a written report on the progress/status of the participants receiving
services pursuant to this MOU.

MODIFICATIONS

A. The terms and conditions of this MOU may be modified only upon prior written
agreement by the Parties.
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B. This MOU may be amended as necessary to provide for any additional costs for Serve
DC's services, including an increase in the number of participants entering the Serve
DC Summer Youth Emergency Preparedness Academy, as agreed to by the Parties.

XII. NOTICE
The following individuals are the contact points for each Party under this MOU:
DOES:

DC Department of Employment Services (DOES)

Thennie Freeman, Associate Director, Office of Youth Programs
4058 Minnesota Avenue, NE

Email: Thennie.Freeman2(@dc.gov

Phone: 202-741-5871

Fax: 202-673-6993

Serve DC:

Serve DC: The Mayor's Office on Volunteerism and Partnerships

Adriana Bonilla, Emergency Preparedness Specialist and SYEPA Principal
2000 14™ St NW, Suite 101

Email: Adriana.Bonilla@dc.gov

Phone: 202-727-7925

Serve DC: The Mayor's Office on Volunteerism and Partnerships
Prem Jogi, Emergency Preparedness Specialist and Assistant Principal
2000 14" St NW, Suite 101

Email: Premkumar.Jogi@dc.gov

Phone: 202-727-7925

XITI. JOINTLY DRAFTED

This MOU shall be deemed to have been drafted by both Parties and, in the event of a dispute, shall
not be construed against either Party on that basis.

XIV. AUTHORITY TO EXECUTE

Each of the undersigned individuals represents and warrants the express and due authorization to
execute this MOU and to legally bind each Party as set forth in thus MOU.

XV. MISCELLANEOUS

The Parties shall comply with all applicable laws, rules and regulations whether now in force or
hereafter enacted or promulgated.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:
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DEPARTMENT OF EMPLOYMENT SERVICES

6/3/20

Date:

ue\Morris-Hughes

Department of Employment Services

SERVE DC, THE EXECUTIVE OFFICE OF THE MAYOR

Ayris Scales
Executive Director
Serve DC, the Executive Office of the Mayor

Date: 6/3/20
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Budget Breakdown: $57.000

RE: 2020-2021 PROPOSED BUDGET NARRATIVE & PROPOSED FIELD TRIPS

Budget SYEPA Total Costs

CERT/EP TEACHER (TBH)- 7 weeks @ $24/hr. + $9,050

CBE Staffing Vendor Overhead

CERT/EP TEACHER (TBH)- 7 weeks $9,050

1 DCPS CERTIFIED TEACHERS-7 weeks @ $10,700

$32/hr.+ CBE Staffing Vendor Overhead

Classroom Facilities $6,000

Bus Transportation (8 field trips) $7,600

Additional METRO cards for Academy student $3,000

assignments @ DPR Rec Centers across the District

Uniforms (SDC polo & t- shirts) $1,850

Materials and supplies and CERT emergency kits & $9,750

Commander Ready Kits.

CERT Bags: $75 each x 30 participants =52,250

Commander Ready Kits+ Manuals: $15 each x500

youth in recreational centers= $7,500

Grand Total $57,000

Adriana Bonilla Principal Academy principal Adriana is an -0-
Responsible for all experienced
on-site supervision, | facilitator and youth
CERT instruction developer. She is
administration, SERVE DC's
rules, student Emergency
safety, staff Preparedness
coordination, and Specialist.
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academy
coordination

She worked with
the Latin American
Youth Center (LAYC)
for over seven
years.

Premkumar Jogi Assistant Principal/ | SYEP academy Prem is one of the -0
] contact to DOES District's
Operations staff, UDC staff, distinguished DC
Manager parent contacts, CERT members. He
transportation currently serves as
arrangements, field | the CERT specialist
trip arrangements, at Serve DC.
materials and
supplies & student
timekeeping
Anthony V. Stevens | Emergency Will help coordinate | Anthony leads serve | -0-
Preparedness outreach to DPR DC's Emergency
Coordinator/Instruc sites where Preparedness
tor Academy students Team. He will be
will train children in | advising the team
emergency and will coordinate
preparedness with DPR to secure
training locations.
CERT Teacher | CERT/EP TEACHER TO BE HIRED 100 %
(TBH)
(Summer Hire)
CERT trained team
leader to assist in
managing small
teams of academy
students
CERT Teacher Il CERT/EP TEACHER TO BE HIRED 100%
(TBH)
(Summer Hire)
CERT trained team
leader to assist in
managing small
teams of academy
students
DCPS Certified Certified DCPS TO BE HIRED 100%
Teacher teacher also trained

in First  Aid/CPR
Aid/CPR to assist
co-directors

(Summer Hire)
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CERT Teacher FY20-
21

CERT/EP TEACHER
(TBH)

CERT trained team
leader to assist in
managing small
teams of academy
students

TO BE HIRED

(Summer Hire)

100 %
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MEMORANDUM OF UNDERSTANDING
BETWEEN
DEPARTMENT OF EMPLOYMENT SERVICS
AND THE
D.C. FIRE AND EMERGENCY MEDICAL SERVICES DEPARTMENT

L. INTRODUCTION

This Memorandum of Understanding (MOU) is entered between the District of Columbia Department of
Employment Services (DOES) and District of Columbia Fire and Emergency Medical Services
Department (FEMS) referred to herein individually as “Party” and collectively as “Parties.”

DOES is the District government agency whose mission is to plan, develop, and administer workforce
development services to District residents. DOES provides a range of programs and services to an array
of job seekers, including job development, job search assistance, seif - directed job search, vocational
training, apprenticeship, unemployment insurance, transitional employment, and referrals to supportive
services, and educational programs. DOES, a proud partner of the American Job Center, is an equal
opportunity employer/service provider. Translation and interpretation services are available upon
request to persons with limited or no English proficiency. Auxiliary aids and services are available upon
request to persons with disabilities.

The mission of FEMS is to preserve life and health through excellent pre-hospital medical care, fire
suppression, hazardous materials response, technical rescuc, Homeland Security “preparedness, fire
prevention and education in the District of Columbia (D.C.) FEMS also provides Cardiopulmonary
Resuscitation (CPR) Certification through the American Heart Association.

II. PROGRAM GOALS AND OBJECTIVES

DOES and FEMS are partnering to provide funding support to the FEMS’ Cadet Training Program
(Cadet Program) that provides comprehensive firefighter training, emergency medical technician
instruction and certification, and workplace literacy to D.C. residents who:

1. Are United States citizens and are current D.C. residents ages 18 through 21;

2. Have obtained a High School Diploma from a D.C. Public, Charter or Parochial High School or
a General Education Diploma (GED) from a D.C. testing location;

3. Are High School graduates who maintained a 2.0 grade point average or higher upon
graduation.or equivalent based on the school grading system; and

4. Have a Driver’s License, Provisional or Learner’s Permit at the time of application. A full

driver’s license must be obtained by the time of graduation in order to successfully complete the
program.
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The main goal of the Parties is to achieve 100% enrollment, participation and graduation in the Cadet
Program. Ultimately, participants who successfully complete and graduate from the Cadet Program will
be offered permanent, full-time employment with the FEMS Department as a Firefighter/EMT.

II1. SCOPE OF SERVICES

Pursuant to the applicable authorities and in the furtherance of the shared goals of the Parties to carry out
the purposes of the MOU expeditiously and economically, the Parties agree:

A.

10,

RESPONSIBILITIES OF FEMS:

FEMS shall:

. Provide DOES with eligibility requirements and length of study for the 2019-2020 Cadet

Program. It is expressly understood by the Parties that cach DOES-sponsored graduate must pass
a criminal background in order to obtain all necessary certifications, successfully complete a
medical and physical assessment, and clear suitability before being hired as a Cadet and
becoming eligible to receive any funding under this MOU. The parties hereby acknowledge that
at least 5 of the Cadets must meet the eligibility criteria for the Workforce Innovation
Opportunity Act (WIOA).

Recruit and determine eligibility of all applicants applying for the 2019-2020 Cadet Program.

If time permits, a test will be administered to applicants that pass preliminary screening to obtain
a ranking of candidates.

Ensure each Cadet registers in DC Networks/Virtual One Stop (VOS).

Ensure each Cadet has completed an accurate certification folder containing all documents
required for WIOA Eligibility Determination. See Attachment B.

Train and hire at least 11 D. C. residents in the 2019-2020 Cadet Program who will be sponsored
by DOES through this MOU. The parties hereby acknowledge that at least 5 of the Cadets must
meet the eligibility criteria for the Workforce Innovation Opportunity Act.

Provide technical and formal academic instruction and specialized training as a part of the 2019-
2020 Cadet Program.

Monitor the 2019-2020 Cadet Program to ensure compliance with the terms of the MOU.

Meet with DOES to review activities under this MOU and to initiate corrective action to remedy
deficiencies in service delivery, as needed.

Provide quarterly reporis of the number of applicants accepted into the 2019-2020 Cadet
Program, the progress of the participants, the number of participants who successfully complete

2020 MOU Between DOES and FEMS — Cadet Program
Page 2 of 8
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the program, and the number of successful graduates ultimately hired. Each quarterly report

should be submitted to the Program Monitor and the Program Manager listed in Section XI by
the 15" of the following month.

Ensure that the revenues for the 2019-2020 Cadet Program are reflected in the budget entry
budget line item detail screen and the appropriate accumulators.

Establish an agency internal service fund with a corresponding index that ties the fund agency
organization structure,

Collect data regarding contact with Limited English Proficient (LEP) and Non-English Proficient
(NEP) customers and report this data to the DOES Language Access Coordinator on a quarterly
basis. See Attachment C.

Provide interpretation services and translation of vital documents to LEP/NEP customers. All
translated materials must have DOES’ brand and be reported to DOES’ Language Access
Coordinator on a quarterly basis.

Incorporate the provided DOES logos, taglines, identifiers and/or other branding on all products,
programs, activities, services, resources and related property and materials created pursuant to
this MOU.

RESPONSIBILITES OF DOES

DOES shall:

. Transfer $500,000 to FEMS through an Intra-District Standard Request Form to operate 2019-

2020 Cadet Program. These funds pay the salaries, tuition, and other training-related costs for 11
D.C. residents that FEMS will train and hire during the 2019-2020 Cadet Program. The funding
allocation for this MOU shall be from the Adult Training Dollars allocated to DOES, and
supported with WIOA Dislocated Worker funding through the waiver, in the amount $500,000.

Refer interested customers to the Cadet Program from a multitude of resources (e.g. American
Job Centers, Office of Youth Programs, etc.).

Monitor services and progress of all services to ensure compliance with the terms of the MOU.

Meet with FEMS to review activities under this MOU and to initiate corrective action to remedy
deficiencies in service delivery, as needed.

Provide the DOES logos, taglines, identifiers and/or other branding for all products, programs,
activities, services, resource and related property and materials created pursuant to this MOU.

2020 MOU Between DOES and FEMS — Cadet Program
Page 3 of 8
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IV. DURATION OF MOU

A. The period of this MOU shall be from October 1, 2019 through September 30, 2020 unless
terminated in writing by the Parties, prior to the expiration.

B. The Parties may extend the terms of this MOU by exercising a maximum of 4 one-year option
periods. Option periods may consist of a year, a fraction thereof, or multiple successive fractions
of a year. DOES shall provide notice of its intent to renew an option period prior to the
expiration of the MOU.

C. The exercise of an option is subject to the availability of funds at the time of the exercise of the
option period.

V. AUTHORITY FOR MOU

DC Official Code §1-301.01 (k) and any other authority under the Parties’ programs.

VI. FUNDING PROVISIONS

A. COST OF SERVICES

1. Total cost for services under this MOU shall not exceed $500,000 for Fiscal Year (FY) 2020.
Funding for the services shall not exceed the actual cost of the goods or services, based upon
the tuition, salary and related training costs for 11 D.C. residents that FEMS will train and hire
during the 2019-2020 Cadet Program. The actual cost of the goods/services is described in
Attachment A.

B. PAYMENT

1. Payment for all the goods and services shall be made through an Intra-District advance by
DOES to FEMS based on the total amount of this MOU,

2. FEMS shall submit quarterly reconciliation to DOES, which shall explain the amounts
billed for that period. The reconciliations shall include itemized monthly service claims for
reimbursement by the reimbursement category, provided all costs and expenditures shall
not exceed $500,000 or the actual cost of goods/services, whichever is less. FEMS shall
submit an annual report to DOES, which shall detail the total amount of expenditures for
the fiscal year.

3. Advances to FEMS for the services to be performed/goods to be provided shall not exceed
the amount of this MOU, or the actual cost of the services/goods, whichever is less.

2020 MOU Between DOES and FEMS — Cadet Program
Page 4 of 8
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4, FEMS shall bill DOES through the Intra-District process only for those goods or services
provided pursuant to the terms of this MOU. FEMS will return any excess advance to
DOES within 20 days of the end of the period of performance.

5. FEMS shall provide the projected costs of providing the services under this MOU. This
detail shall be provided on the Intra-District Standard Request Form.

6. FEMS shall return any unused funds to DOES within 20 days of the end of the period of
performance.

7. Pursuant to the Financial Review Process (FRP) mandated by the Office of the Chief
Financial Officer of the District of Columbia, all financial services provided by this MOU
shall be reported quarterly in the Purchasing Agency FRP submission to the Office of
Budget and Planning,.

8. The Parties’ Directors or their designees shall resolve all adjustments and disputes arising
from services performed under this MOU. If the Parties are unable to resolve a financial
issue, the matter shall be referred to the D.C. Office of Financial Operations and Systems.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill financial obligations
of any kind pursuant to any and all provision of this MOU, or any subsequent agreement entered
into by the Parties pursuant to this MOU, are and shall remain subject to the provisions of (i) the
federal Ant-Deficiency Act, 31 U.S.C. 1341, 1342, 1349, 1351, (ii} the District of Columbia Anti-
Deficiency Act, D.C. Official Code 47-355.01-355.08, and (iii) D.C. Official Code 1-204.46 as the
foregoing statutes may be amended from time to time, regardless of whether a particular obligation
has been expressly so conditioned.

VII. COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia and federal funds, FEMS or its providers will be
subject to scheduled and unscheduled monitoring reviews to ensure compliance with all
applicable requirements.

VIII. RECORDS AND REPORTS

FEMS shall maintain records and receipts for the expenditure of all funds provided for a
minimum of 3 years from date of expiration or termination of the MOU, and upon the District of
Columbia’s request, make these documents available for inspection by duly authorized
representatives of DOES and other officials as may be specified by the District of Columbia at its
sole discretion.

2020 MOU Between DOES and FEMS -~ Cadet Program
Page 5 of 8
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IX. CONFIDENTIAL INFORMATION

The Parties to this MOU will use, restrict, safeguard, and dispose of all information related to
services provided pursuant to this MOU, in accordance with all relevant federal and local statues,
regulations, and policies. Information received by either Party in the performance of
responsibilities associated with the performance of this MOU shall remain the property of DOES.

X. TERMINATION

Either Party may terminate this MOU in whole or in part by giving 60 calendar days advance
written notice to the other Party and a written status report on the participants receiving services
pursuant to this MOU,

XI. NOTICE

The following individuals are the contact point for each Party:

DOES Program Staff

Venturino Pablo

Associate Director-American Job Center Operations
Workforce and Federal Programs Bureau

DC Department of Employment Services

4058 Minnesota Avenue, NE

Washington DC 20019

Phone: (202) 698-6288

Regina Robinson

Program Manager

Workforce and Federal Programs Bureau
4058 Minnesota Avenue, NE
Washington, DC 20019
Phone:202-698-5778

Leslie Green

Program Analyst

Office of Workforce Development

DC Department of Employment Services
4058 Minnesota Avenue, NE
Washington DC 20019

Phone: (202) 698-5819

2020 MOU Between DOES and FEMS -~ Cadet Program
Page 6 of 8
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FEMS Program Staff:

Edward C. Smith

Deputy Fire Chief-Training Director
D.C. Fire and EMS Department
4600 Shepherd Parkway, SW
Washington, DC 20032

Phone: (202) 673-3356

Willis L. Thomas Jr,

Battalion Fire Chief

Agency Recruiting Officer
Professional Standards Office
2000 14t Street NW, Suite 541
Washington, DC 20009
Phone: (202) 673-3726

XII. MODIFICATION

The terms and conditions of this MOU may be modified only upon prior written agreement by the
Parties. Modification to this MOU shall be incorporated in the form of an amendment dated and signed
by authorized representatives of the Parties.

XIII, PROCUREMENT PRACTICES ACT

If a District of Columbia agency instrumentality plans to utilize the goods or services of an agent or third
party (e.g., contractor, consultant) to provide any of the goods or services specified under this MOU,
then the agency or instrumentality shall abide by the provisions of the District of Columbia Procurement
Practices Reform Act of 2010 (D.C. Official Code 2-351.01 et seq.) to procure the goods or services of
the agent or third party.

2020 MOU Between DOES and FEMS — Cadet Program
Page 7 of 8
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IN WITNESS WHEREOF, the Parties hercto have executed this MOU as follows:
DEPARTMENT OF EMPLOYMENT SERVICES

\ WDW’ZJ» | gl@

Dr. Unique Momis — Hughes
Director

FIRE AND EMERGENCY MEDICAL SERVICES DEPARTMENT

M/// pate: 4222

Gregory M. D
Fire and EMS Chief

2020 MOU Between DOES and FEMS — Cadet Program
Page 8 of 8
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ATTACHMENT A
FIRE CADET CLASS #22 - DOES Cohort #19
FYZ0 Annual Fer | FYZ0 Annual Per
Cadet Costs - Cadet Cosis-jJuly L, Number of
Description Object | o rober 2019 - junc | 2020 - Seprember30,] FY20 Annual { CadersFunded | TOTALFYZO
30,2020 2020 Per Cadet Costs By DOES Budger Comments
Salary 121 21,840.00 7.800.00 $29.640.00 11.00] $326,040.00
Fringe - B% 147 1,747.20 624.00 $£2,371.20 11,00 $26,083.20
Total 23,587.20 8424.00| $32,011.20 $352,2123.20
Supplies and Materials (Equipment) | 201 336.00 $336,00 11.00 $3,696.00 t';{::::'cl;"”» Equipment (1.c. rools, hay,
IEMT Class Materials (11 Students) 204 2,475.00 $2,475.00 11.00 $27,225.00 rady Materiats EMT Manuals & Warkbipoks
FF 1 & 2 Class Materiais [ll cruit Manuals, Fundamentals of
Students) 204 1,551.00 $1,551.00 11.00 $17,061.00 Firelighting testbuols & Workhooks _
Unitarms 207 1,496.69 $1,496.69 11.00 $16,463.59]shirts, Pancs, Beits, Dress Uniforms
Personnel Protective Gear 207 7,103.15 $7.103.15 11.00 $78,134.65}PPE Gear
Printing 411 $700.00}p10 rrinting
JAdvertisment 414 $4.046.56{Rccrultment Advertisment
{Professional Services 408 50.00 $50.00 11.00 $550.N0NREMT Vouchers & CPR
Total NPS need for FY20 13,011.84 0.00{ $§13.011.84 $147.8756.80
Grand Total 36,599.04 8,424.00 45,023.04 500,000.00
DOES funding according to program 11.01.19 $00,000.00
Vartance 040

Tomral FTE's DOES Local Budget Covers

1nn
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DOES

Depantment of

EMPUGYMENT SERVICESEN(

e —— D

DOCUMENTS REQUIRED FOR
WIOA ELIGIBILITY DETERMINATION

listed documents can be submitted.

Submission of the following supporting documentation is required in order for eligibility
for WIOA services to be determined. WIOA services will not be provided if the required
supporting documents are not submitted. For each seclion below, one of the qualifying

DOCUMENTS REQUIRED FOR WIOA ELIGIBILITY DETERMINATION:

PROOF OF DC RESIDENCY

Q DC Driver's License/Permit or Government LD,
O Lease

QO Recent Utility Bill (60 days)

O Homeless Supporting Documentation

O Other:

. PROCF OF CITIZENSHIP
O Social Security Card
O Birth Certificate
0 US. Passport
O Alien Registration Card (USCIS 1151, I-551,
I-94, 1-997, 1179)
O Other:

PROOF OF IDENTIFICATION

O Government LD. (Driver's License/Permit)

O Passport

QO Alien Registration Card (USCIS 1151, I-551,
1-94, 1-997, [179)

Q Other:

PROOF OF SELECTIVE SERVICE
(MANDATORY FOR MALES BORN ON
OR AFTER 1/1/1960)

O Selective Service Registration Form

O Other:

PROOF OF VETERAN STATUS (If
Applicable)

0 DD-214

O VA Recoerds/Printout

Q Other:

PROOF OF SOCIAL SECURITY NUMBER
0 Social Security Card

0O wWa2/Pay check stub

Q DDb-214

O Ul Wage Records

0O Other.

PROQF OF FAMILY INCOME

O Current Pay Stub

O W2FORM

Q U! Wage Records

O TANF/FOOD STAMPS/REFUGEE/GENERAL ASSISTANCE
O VA Records/Printout

O Other:

PROOF OF FAMILY SIZE
O Dependent Birth Certificate(s)
0O Lease

O Public Assistance Records

O Other:

PROOF OF DISLOCATION/LAYOFF/
EMPLOYMENT STATUS (if Applicable)

O Separation /layoff letter with dislocation date
D Other:

PROOF OF HIGHEST LEVEL OF EDUCATION

(If Applicable)

8 High School Diploma, GED. College Transcripts.
Degree

O School Records

D Other:

PRl S T o R ) SRR
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Language Access Program Monthly Reporting System
FY 2020

Quarter:
Department:
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r

m—

Attachment C

Please report all activities that your department or program has engaged in during the reporting quarter and provide a thorough response

to alf tasks.

1. Provide the number of LEPINEP clients served and the ianguage spoken by client:

Definitions:

o Touches- Any interaction with LEP/NEP constituents in which information and/or services ase provided wilhout the use of
Language Line or “In Person” Interpretalions. In the case that a bilingual employee direclly serves lhe LEP/NEP constituent in lheir
preferred language Ihis constitutes a “touch”
LLS - A telephonic inlemretation service thal provides prolessional trained and qualified inlerpreters in over 170 languages.

Live - Any osaliverbal conversion of the meaning of a dialogue from one language o another and vice versa, conducted by a third-
party contractor, community interprelation service provider, or qualified employee,

_Languages

1

Touches

T
—

LLS

Live

Amharic

Chinese

French

Korean

Spanish

e — -

Vielnamese

Other*

Piease indicate "Other Lanquaqe”

Total

|
.

{

i
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2 Number of LEP/NEP Constituents served by Public Service Organizations funded by your Agency

(Organization Name}

Languages

| Touches

LLS

Live

Amharic

[

1

Chinese

l

French

Korean

Spanish

Vielnamese

Cther*
Please indicale 'Other Lanquage’

Total

3. List the document(s} that were translated for your department/ program and the language it was translated in.

NOT APPLICABLE

Department
{Division

Type of Material

Dacumaent Title

Language needed
for translation

Date
Translation
completed

Cost of
Translation

Public Point of Entry
where document is
found (isiton lineor |
Lo the office) |
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EQUAL OPPORTUNITY
POLICY ISSUANCE NO. 05-01
Page 3

4. List all new bilingual staff in public contact positions for your department/ division during this quarter only NOT APPLICABLE
» PCP - Public Contact Position are positions that require personal contacts with the public, communily and civic organizations or any

combinalion of these groups 2 S

Position Title | PCP-Non PCP [ Department/Division | Forelgn * Certifications/Trainings | Does the pasition l
Language(s) held in Foreign require the employee to |

SpokeniWritten Language(s) utilize his/her bilingual

skills when needed?
{ 1 Yi - ‘
S - . +f o 1 ,J
- 5 S I L = N AR AR s i+ -

T D I

1 i L ! it le

5. List all agency bilingual staff Recruitments NOT APPLICABLE

 Position Title Bilingual or Bilingual Preferred | Method of Recruitment | Was Position Filled by Bilingual

Staff
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6. List the linguistic/cultural competency training attended during this quarter. (If possible attach sign-in sheet(s)) NOT APPLICABLE

Date of Training Name of Training Training Instructor/Provider List of PCPs in Attendance -]
(or attach Sign-In Sheet) |
]
7. List the Language Line Access Training staff attended during this quarter. (if possible attach sign-in sheet(s}}. NOT APPLICABLE
Date of Training Name of Training Training Instructor/Provider List of PCPs in Attendance
{or attach Sign-In Sheet}
8. OHR Language Access Online Training NOT APPLICABLE
Date of Module view List of PCPs in Attendance {or attach Sign-in Sheet) |
_ |
9. List Language Access Activities/Resources Dissemination NOT APPLICABLE
Date of Dissemination Subject of Activity/Resource Recipient of Information B
(i.e., all staff, PCP, managers, etc.) l
|
10. List the outreach and public meeling conducted in LEP/NEP community by your departmentiprogram during this quarter. NOT
APPLICABLE
Description of Qutreach Activity Date of | Location of Qutreach LEPINEP Community Number of |
Outreach targeted attendees I
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MEMORANDUM OF UNDERSTANDING
BETWEEN THE
DEPARTMENT OF EMPLOYMENT SERVICES
AND THE
MAYOR'’S OFFICE ON LATINO AFFAIRS

INTRODUCTION

This Memorandum of Understanding (MOU) is entered into by and between the District
of Columbia Department of Employment Services (DOES) and the District of Columbia
Mayor’s Office on Latino Affairs (MOLA), individually referred to herein as the “Party”
and collectively referred to herein as the “Parties”.

DOES’ mission is to connect District residents, job seekers, and cmployers to
cpportunities and resources that empower fair, safe, and effective working communities.
DOES, a proud partner of the American Job Center, is un equal opportunity
employer/scrvice provider. Translation and interpretation services are available upon
request to persons with limited or no English proficiency. Auxiliary aids and services are
available upon request to persons with disabilities.

The DOES Office of Youth Programs provides Marion S. Barry Summer Youth
Employment  Program(MBSYEP), which offers a six-week summer employment
experience for youth ages 14 to 24,

The Mayor's Office on Latino Affairs (MOLA) strives to ensure earolled youth in Latino
communities develop the necessary skills to succeed in a growth industry sector. Eligible
participants will attend seminars, trainings and ficld trips that will enhance the skills they
have learncd throughout the duration of the MBSYEP.

The Parties will partner to imprave their outrcach efforts and oversee the provision of
summer programs for DC Latino youth services implemented by Latino Community
Based Organizations.

PROGRAM GOALS AND OBJECTIVES
There are 3 primary goals for the 2020 MBSYEP:
I. To provide District of Columbia youth, ages 14-24, with meaningful and
structured employment and career readiness opportunities and services with a

variety of community-based partners for the duration of SYEP;

2, To provide a safe, positive work environment that will allow youth to develop
necessary skills and training needed to be employable in the future;

204
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To expose youth to an acray of diverse career options and molivale them to
stay in school to pursue these careers through interactive, hands-on career
devclopment activities and supportive services.

To accomplish these goals, MOLA will enter into agreements with multiple organizations
and oversce the provision of a variety of summer employment and career development
services for up to 50 youth between the ages of 14-24.

SCOPE OF SERVICES

Pursuant to the applicable authorities and in the furtherance of the shared goals of the

PATTIES TO CAITY OUT e PUTPOSES Of TS VOt e X e T OnsTy AT eConOTTatty; e Partes

do hereby agree:

A, RESPONSIBILITIES OF MOLA:

1. Services

a.

aq

MOLA shall select qualified 501[(c)(3) community-based organizations
(CBOs) serving the District's Latino constituents [residents and/or business
owners] — to facilitate the implementation of the FY 2020 MBSYEP.

. MOLA shall coordinate the placement of no more than 50 youth in structured

employment and carcer readiness opportunities at MOLA or with one of its
partner organizations.

. MOLA shall support the participants CBOs to ensure that they provide youth

with meaningful and structural career readiness opportunities and services.

. MOLA shall monitor, through site visits, the execution of the program to

ensure that the CBOs comply with the rules of the MBSYEP Host Site
Agreement and provide a safe and positive environment that will allow youth
to develop the necessary skills and training needed to be employable in the
future.

. MOLA will identify an individual who will serve as the primary liaison

between DOES and MOLA to support the successful implementation of the
2020 MBSYEP (the “Project Coordinator™).

MOLA shall collect data regarding contact with Limited English Proficient
(LEP) and Non-English Proficient (NEP) customers and report this data to
DOES Language Access Coordinator and Program Point-of-Contact on a
quarterly basis, using the Language Access Monthly Reporting Form,
Attachment B.

. MOLA shall provide interpretation services and translation of vital documents

to LEP/NEP customers. All translated materials must have DOES brand and

FY20 MOU between DOES & MOLA
Page - 2
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be reported to the DOES Language Access Coordinator and the Program Point-
of-Contact on a quarterly basis using the Language Access Program Monthly
Reporting Form, Attachment B.

h. MOLA shall incorporate the provided DOES logos, taglines, identifiers and/or
other branding on all products, programs, activities, services, resources and
related property and materials funded by DOES,

2. Eligibility Verification

MOLA shall ensure that all youth participants have been verified as bona fide
residents of the District of Columbia and are between the ages of 14-24 before June
24, 2020,

3. Payment of Stipends

MOLA shall ensurc that CBOs accurately record all hours worked by youth, youth
are paid on time, and any pay discrepancies are collected and resolved in a timely
fashion.

Youth ages 14-15 will be eligible to receive a stipend of up to $ 609.00 for 29
program days of 4 hours per day from Monday, June 29 - Friday, August 7 Youth
ages 16-21 will be cligible to receive a stipend of up to $ 1,196.25 for 29 program
days of 5 hours per day from Monday, June 29 — Friday, August 7 Youth ages 22-24
will be eligible to receive a stipend of up to $ 2,413.50 for 29 program days of 6
hours per day from Monday, June 29 - Friday, August 7.

Stipends shall be paid to MBSYEP enrolled District resident youth from the (unds
transferred to MOLA by DOES pursuant to this MOU.

4. Program Reporting

MOLA shall ensure that the Project Coordinator submits an end-of-summer close-out
report via email to the MBSYEP Program Manger that will include specific
information about youth who were engaged, the services they received, and the total
hours worked. This report shall be submitted no later than September 30, 2020,

B. RESPONSIBILITIES OF DOES:

3

DOES will provide funding in the amount of $203,927.00 to MOLA in FY 2020 to
pay for the services as set forth in this MOU (see Attachment A).

DOES shall conduct on-site reviews of the program, its participants, and/or enrollees
and shall monitor the provision of the program services pursuant to this MOU.

FY20 MOU between DOES & MOLA
Page -3
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3. DOES shall provide technical assistance on request, as needed. If technical assistance
in required, the Project Coordinator must notify DOES in writing at least 3 business
days in advance.

4. DOES shall provide DOES logos, taglincs, identifiers and/or other branding for all
products, programs, activities, services, resources and related property and materials
created, pursuant to this MOU.

1IV. DURATION OF MOU
The effective date shall be from April 1, 2020 through September 30, 2020, unless
terminated in writing by Parties prior to the expiration.
V. AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k) and any other authority under the Parties’ programs
VI. SPECIAL PROVISION FOR TERMINATION OF MOU
1. Either party may terminate this MOU on the following grounds:
a. Lack of local funding;
b. Lack of Congressionally approved budget;
c. Changes in applicable law;,
d. Changes in District or federal policy affecting these services;
c. Changes in the structure or nature of this program;
f. Elimination of programs or services;
g. Failure or refusal to perform required services; and/or
h, Material non-compliance by the either party.
VII. FUNDING PROVISIONS

1. COST OF SERVICES

The estimated cost of this MOU shall not exceed $203,927.00 for fisca! year 2020. The
estimated cost of this MOU is based upon projected participation levels of youth and a
fixed administrative cost for partners identified by MOLA (Please see Attachment A).

2. PAYMENT

Payment for the services shall be made through an Intra-District transfer by DOES to
MOLA based on the total amount of this MOU. Payment to MOLA for services shall not
exceed the amount of this MOU or the actual cost of service provided, whichever is less.

MOLA will receive the payment and bill DOES through the Intra-District process for

only the services actually provided pursuant to the terms of this MOU. MOLA will
return any excess payment to DOES by September 30" of the cutrent fiscal year.

FY20 MOU between DOES & MOLA
Page - 4
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The Partics’ Directors or their designees shall resolve all adjustments and disputes arising
from the services provided under this MOU. In the event that the Parties are unable to
resolve a financial issue, the matier shall be referred to the D.C. Office of Financial
Operations and Systems.

3. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill financial
obligations of any kind pursuant to any and all provisions of this MOU, or any
subsequent agrcement entered into by the parties pursuant to this MOU, are and shall
remain subject to the provisions of (i) the federal Anti-Deficiency Act, 31 U.S.C. §§1341,
1342, 1349, 1351, (ii) the District of Columbia Anti-Deficiency Act, D.C. Official Code
$§ 47-355.01-355.08 (2001), (iii) D.C. Official Code § 47-105 (2001}, and (iv) D.C.
Official Code § 1-204.46 (2006 Supp.), as the foregoing statutes may be amended from
time to time, regardless of whether a particular obligation has been expressly so
conditioncd.

COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, MOLA will be subject to
scheduled and unscheduled monitoring reviews to ensure compliance with all applicable
law and regulatory requirements.

RECORDS AND REPORTS

MOLA shall maintain records and receipts for the expenditure of all funds provided for a
minimum of three years from the date of expiration or termination of the MOU and, upon
the District of Columbia’s request, make these documents available for inspection by
duly authorized representatives of DOES and other officials as may be specified by the
District of Columbia at its sole discretion.

MOLA shall report all contact with Limited English Proficient (LEP) and Non-English
Proficient (NEP) customers receiving services pursuant to this MOU to DOES Language
Access Coordinator and Program Point-of-Contact on a quarterly basis, using the
Language Access Reporting Form, Attachment B.

MOLA shall report data on interpretation services and translation of all vital documents
for LEP/NEP customers receiving services pursuant to this MOU to the DOES Language
Access Coordinator and the Program Point-of-Contact on a quarterly basis, using the
Language Access Reporting Form, Attachment B.

CONFIDENTIAL INFORMATION

The Parties to this MOU will use, restrict, safeguard and dispose of all information
related to services provided pursuant to this MOU, in accordance with all relevant federal

FY20 MOU between DOES & MOLA
Page - 5
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and local statutes, regulations. policies. Information received by cither Party in the
performance ol responsibilinies associated with the pertormance of this MOU shall
remain the property of DOES.

TERMINATION
Either Party may terminate this MOU in whole or in part by giving 30 calendar days
advance written notice to other party and a written report on the status of all youth

receiving services pursuant to this MOU.

NOTICE

XIII.

XIV.

All notices shall be sent by the most expeditious means available including but not
limited to facsimile, overnight courier, certified or gegistered mail to the following
individuals, who are the contact points tor cach Party under this MOU:

Contact person for MOLA

Eduardo Perdomo

Grants Management Specialist
2000 14" Streer, NW, 2™ Floor
Washington, DC 20004
cduardo.perdomo@de. vov
(202) 340-7661

Contact person for DOILES:

I hennie Freeman

Associute Director, Office ol Youth Programs
038 Minnesola Avenue, NE

Washington, D.C., 20019
thennie.dreeman2 @ de.gon

(202)-741-5871

MODIFICATIONS

The Parties reserve the right (o request modifications ot this MOU at any tune, in writing,
and with the agreement of the Parties. Moditications of this MOU shall be incorporated
in the form of un amendment signed and dated by authorized Pty representatives,

FULL AGREEMENT AND MERGER

The terms and conditions of this MOU constitule the tull and complete agreement
between the Parties. No other verbal or written agreement, in any way, vary. or aiter any

FY20 MOU between DOES & MOLA
Page - 6
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provision of this MOU unless the Parties consent to vary or alter provision of this MOU
in writing,

XV. JOINTLY DRAFTED

This MOU shall be deemed to have been drafted by both Parties and, in the event of a
dispute, shall not be construed against either Party on that basis.

XVI. PROCUREMENT PRACTICES ACT

If a District of Columbia agency or instrumentality plans to utilize the goods or services
of an agent or third party (e.g., contractor, consultant) to provide any of the goods or
services specified under this MOU, then the agency or instrumentality shall abide by the
provisions of the District of Columbia Procurement Practices Act of 1985 (D.C. Official
Code § 2-301.01 et seq.) to procure the goods or services of the agent or third party.

XVII. AUTHORITY TO EXECUTE

Each of the undersigned individuals represents and warrants the express and due
authority to execute this MOU and to legally bind each Party as set forth in this MOU.

XVIII.MISCELLANEOUS

The Parties shall comply with all applicable laws, rules and regulations whether now in

force or hereafter enacted or promulgated.
ko

IN WITNESS WHEREOF, the Partics hereto have signed this MOU as of the date and year
written below:
/

FOR THE DEPARTMENT OEEMPLOYMENT SERVI

WA Y
Dr\gi:%ue Mom{-ﬁughcs\ Date

Direetor
Department of Employment Services

FOR THE OFFICE OF LATINO AFFAIRS

0
W | @'J 0{'\ v
.Il):{ckic%yey-‘(anes Vb Date
irecto

FY20 MQOU between DOES & MOLA
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SUMMER YOUTH EMPLOYMENT PROGRAM

Amount Requested Description

OQutreach Material/ Adm

Qutreach  Material i.e. | $ 6,634.35 Supporting material for

sport bottles, T-shirt, bag promoting the program

packs, flyers ... among DC Latino Youth.

Staff

Program coordinator $ 8,000.00 Coordinates and support
activities related to the
SYEP included but not
limited to: organizing
registration day, verifying
program eligibility;
monitoring site  visits;
worlkshops;  coordinates
field trips, communicate
with the host employers in
a daily base, follow up
timesheet weekly report,
and provide assistance on
the problems that might
arise.

Translation and | $ 2,000.00 Translation and

interpretation services simultaneously
interpretation of relevant
documentation and events
for those youth and family
members with Limited
English Proficiency.

Week 3 resume and cover | $1,000.00 Training for 50 Latino

letter workshop youth part of SYEP

Week 4 Communication | $1,000.00 Training for 50 Latino

workshop youth part of SYEP

Week 5 Leadership | $ 1,000.00 Training for 50 Latino

workshop youth part of SYEP

Field trips to  the | $5,000.00 Tour for 50 SYEP

Smithsonian Museums participants.

Supplies $499.15 Supporting material for

workshops and registration

FY20 MOU between DOES & MOLA
Page - 8
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process.
Closeout event $ 5,250.00 Includes  transportation,
group picture, SYEP year
book, certificates of
completion
Sub-total : $30,383.50
outreach/administrative
cost :
Grants for Local Partners | $106,153.00 Community Based
Community Based Organizations grants for
Organizations Summer DC residents Latino youth
youth programs
TOTAL $ 136,536.50
STUDENT WAGES
Total # of Age Total # | Wage Rate Total Total Cost
Youth Program | Per Hour hours per
Days weel
10 Youth 14-15 29 $5.25 4 $6.000.00
34 Youth 16-21 29 $8.25 5 $40,672.50
6 Youth 22-24 20 $14.00 6 $20,628.00
*$15.00
TOTAL
$67,390.50

*On July 1st, 2020 the minimum wage will experiment an increase

TOTAL COST = $203,927.00

FY20 MOU between DOES & MOLA
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Please report all activities that your

1. Provide the number of LEP/EP clients served and the language spoken by client:
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Language Access Program Monthly Reporting System

FY 2020 Quarter 1-4

Period: October 1, 2019 December 31, 2020

Department:

Attachment B

hrogram has engaged in during the reporting quarter and provide a thorough response to all tasks.

Definitions:
= Touches- Any intera

e LLS-Atelephonicin
Live - Any oral/verbal

ion wilh LEP/NEP constiluents in which information and/or services are provided without the use of

Language Line or *In Berson” Inlerpretations. In the case that a biingual employee directly serves the LEP/NEP constituent in their
preferred language thig constitutes a “touch”
rpretation service that provides professional trained and qualified interpreters in aver 170languages.

conversion of the meaning of a dialogue from one language lo another and vice versa, conducled by a third-
party contractor, comrpunity interpretation service provider, or qualified employee.

Languages

Touches

LLS

Live

Amharic

Chinese

French

Korean

Spanish

Vielnamese

Other*
Please indicale “Other Language”

Total
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2, List the document(s) that were transfated for your department/ program and the language it was translated in.

DOES POH 2021 Q8a

Attachment B

Type of Material | Department Document Title | Language needed | Date Cost of Public Point of Entry
[Division for translation Translation Translation where document is
completed found (is it on line or

in the office)

- e e ———— i}

3. List the outreach and public meeting conducted in LEPINEP community by your department/program during this quarter.

Description of Outreach Activity

Date of Qutreach

Location of Outreach

LEP/NEP Community targeted

214



DOES POH 2021 Q8a

MEMORANDUM OF UNDERSTANDING
BETWEEN
THE OFFICE OF CONTRACTING AND PROCUREMENT AND
THE DEPARTMENT OF EMPLOYMENT SERVICES
FOR
PROCUREMENT SERVICES IN
FY 2020

INTRODUCTION

This Memorandum of Understanding (MOU) is entered into between the Department of
Employment Services (DOES) and the Office of Contracting and Procurement (OCP),
referred to herein individually as “Party” and collectively as “Parties.”

The mission of OCP is to partner with vendors and District agencies to purchase quality
goods and services in a timely manner and at a reasonable cost while ensuring that all
purchasing actions are conducted fairly and impartially.

DOES connects District residents, job seekers, and employers to opportunities and
resources that empower fair, safe, effective working communities DOES, a proud
partner of the American Job Center, is an equal opportunity employer/service provider.
Translation and interpretation services are available upon request to persons with limited
or no English proficiency. Auxiliary aids and services are available upon request to
persons with disabilities.

PURPOSE

The District government has implemented a procurement reform strategy to streamline
processing operations by authorizing agencies to manage the purchase of goods and
services that are needed to perform agency functions — recognizing that many of the
District’s purchasing needs are “business” specific. The reform strategy has been
implemented through delegated procurement authority authorized by the District’s Chief
Procurement Officer (CPO). The purpose of this MOU is to provide for the intra-District
transfer of funds to support procurement reform for Fiscal Year 2020.

SCOPE OF SERVICES

Pursuant to the applicable authorities and in the furtherance of the shared goals of the
Parties to carry out the purposes of this MOU expeditiously and economically, the Parties
do hereby agree:

A. RESPONSIBILITIES OF OCP

1. OCP shall provide support for the benefit of DOES on procurement matters,
including, but not limited to:
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i. Assist DOES staff in the planning and preparation of procurement-related
documents;
ii. Advise DOES staff on appropriate procurement methodology and
solicitation management; and
iii. Provide additional procurement support as necessary.

2. OCP shall ensure that the revenues for this project are reflected in the budget entry
budget line item detail screen and the appropriate accumulators.

3. OCP shall establish an agency internal service fund with a corresponding index and
PCA that ties to the fund and agency organization structure for the transfer of funds
from DOES to OCP.

4. OCP may, during staff vacancy lapse period, reprogram funds for non-personnel
services to meet the service requirement under this MOU, after consultation with
DOES. OCP will only use the reprogrammed funds to support OCP staff located at
DOES.

5. OCP shall be responsible for contract compliance and provide DOES with quarterly
compliance reports.

6. OCP shall provide computers, facsimile machines, telephones, cellphones, laptops,
VPN, and other office equipment, as necessary to OCP staff assigned to the DOES
worksite. OCP shall provide DOES with reports and analysis on procurement
activity detailing executed contracts with amounts and period-of-performance;
purchase order status; and acquisition plans.

7. OCP shall collect data regarding contact with Limited English Proficient (LEP) and
Non-English Proficient (NEP) customers and report this data to DOES Language
Access Coordinator and the Program Point-of-Contact on a quarterly basis, using
the Language Access Program Monthly Reporting System, Attachment A, if
applicable.

8. OCP shall provide interpretation services and translation of vital documents to
LEP/NEP customers. All translated materials must have DOES brand and be
reported to the DOES Language Access Coordinator and Program Point-of-Contact
on a quarterly basis using the Language Access Program Monthly Reporting
System, Attachment A, if applicable.

9. OCP shall incorporate the provided DOES logos, taglines, identifiers and/or other

branding on all products, programs, activities, services, resources and related
property and materials created, pursuant to this MOU, if applicable.
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B. RESPONSIBILITIES OF DOES

1.

DOES shall provide office space, conference space, and file space for all OCP
personnel assigned to the DOES worksite.

DOES shall provide on-site information technology support with the availability of
technical assistance provided by OCP.

DOES shall submit an agency acquisition plan via the Acquisition Planning Tool
(“OAPT”) in PASS for all planned procurements at a time prescribed by the CPO.

DOES shall be solely responsible for determining the requirements for all
procurement actions and initiating all procurement requests via a requisition in
PASS.

DOES shall identify Contract Administrators to be responsible for the day-to-day
administration of procurements.

Provide DOES logos, taglines, identifiers and/or other branding for all products,
programs, activities, services, resources and related property and materials created,
pursuant to this MOU, if applicable.

IV. DURATION OF MOU

VI.

The period of this MOU shall be from October 1, 2019 through September 30, 2020, unless
terminated in writing by the Parties pursuant to Section XI of this MOU.

LEGAL AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k) and any other authority under the Parties’ programs.

FUNDING PROVISIONS

A

COST OF SERVICES

Total cost for the goods and services under this MOU shall not exceed $979,944.45
for Fiscal Year 2020. Funding for the goods and services shall not exceed the total
amount of this MOU or the actual cost of the goods and services, including labor,
materials and overhead, whichever is less. OCP projects the costs below for
providing the goods and services under this MOU for Fiscal Year 2020.
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PERSONNEL SERVICES
Positon S i @ Total
21. Compensation

0075198 Contract Specialist 3 100,940 00 22,004 92 122,944 92
00085898 Contract Specialist 12 5 92.554 00 20.176 77 112.730 77 1434
00075200 Contract Specialist 13 4 103,981 00 22,667 86 126,648 86 1434
00048212 Supvy Contract Specialist 0 119,705 09 26,095 71 145,800 80
Position Position S inge@) Total
Number Compensation
00098979 Supvy Contract Specialist 0 3.646 00 74.960 83
00009209 Contract Specialist 1 0 56.542 00 4.506 16 1,048 16 0100
00092083 Contract Specialist 2 0 2,326 00 7,947 07 00,273 07 0100
00074881 Contract Specialist 13 0 94.858 00 20.679 04 115,537 04 0100
TOTAL 804,552.09 175,392.36 979,944.45

B. PAYMENT

1. Payment for all of the goods and services shall be made through an Intra-District
advance by DOES to OCP based on the total amount of this MOU, or the actual
cost of goods and services, whichever is less.

2. OCP shall submit quarterly reconciliations which shall explain the amounts billed
for that period. The reconciliations shall include personnel costs including
benefits.

3. Advances to OCP for goods and services shall not exceed the amount of this
MOU.

4. OCP will receive the advance and bill DOES through the Intra-District process
only for those goods or services provided pursuant to the terms of this MOU.
OCP will return any excess advance to DOES by September 30 of the current
fiscal year.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill financial
obligations of any kind pursuant to any and all provisions of this MOU, or any
subsequent agreement entered into by the parties pursuant to this MOU, are and shall
remain subject to the provisions of (1) the federal Anti-Deficiency Act, 31 U.S.C.
§§1341, 1342, 1349, 1351, (11) the District of Columbia Anti-Deficiency Act, D.C.
Official Code §§ 47-355.01-355.08 (2001), (111) D.C. Official Code § 47-105 (2001),
and (1v) D.C. Official Code § 1-204.46, as the foregoing statutes may be amended
from time to time, regardless of whether a particular obligation has been expressly so
conditioned.
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MODIFICATIONS

This MOU may be modified only upon prior written agreement of the Parties, prior to its
expiration or termination. Modifications shall be dated and signed by the authorized
representatives of the Parties.

CONSISTENT WITH LAW

The Parties shall comply with all applicable laws, rules and regulations whether now in
force and effect or hereafter enacted or promulgated.

COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, OCP will be subject to scheduled
and unscheduled monitoring reviews to ensure compliance with all applicable
requirements.

RECORDS AND REPORTS

OCP shall maintain records and receipts for the expenditure of all funds provided
pursuant to this MOU for a minimum of three years from the date of expiration or
termination of this MOU and, upon the District of Columbia’s request, make these
documents available for inspection by duly authorized representatives of DOES and other
officials as may be specified by the District of Columbia in its sole discretion.

TERMINATION

Either Party may terminate this MOU in whole or in part by giving sixty (60) calendar
days advance written notice to the other Party and a written status report on all active and
contemplated procurements. In the event of termination of this MOU, payment to the
OCP shall be held in abeyance until all required fiscal reconciliation, but not later than
September 30 of the then current fiscal year.

RESOLUTION OF DISPUTES

The Chief Procurement Officer and the Director of DOES, or their designees, shall
resolve all disputes and/or adjustments resulting from goods or services provided under
this MOU. In the event the Parties cannot resolve a dispute, the matter shall be referred to
the City Administrator. The decision of the City Administrator related to any disputes
referred shall be final. In the event the Parties are unable to resolve a financial issue, the
matter shall be referred to the Office of Financial Operations and Systems.

CONFIDENTIAL INFORMATION

The Parties to this MOU will use, restrict, safeguard and dispose of all information
related to services provided pursuant to this MOU, in accordance with all relevant federal
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and local statutes, regulations and policies. Information received by either Party in the
performance of responsibilities associated with the performance of this MOU shall
remain the property of DOES.

XIV. NOTICE
The following individuals are the contact points for each Party under this MOU:

OCP:

Marvin Manassa

Associate Director for Business Resources
Office of Contracting and Procurement (OCP)
441 4th Street, N.W., Suite 700 South
Washington, DC 20001

Desk: 202.724.4933

Cell: 202.487.3807

Email: marvin.manassa@dc.gov

DOES:
Nicole Chapple, Chief Operating Officer

Email: nicole.chapple@dc.gov
Phone: 202.671.3094

IN WITNESS WHEREOF the Parties hereto have executed this MOU as follows:

DEPARTMENT OF EMPLOYMENT SERVICES

Digitally signed by Dr. Unique Morris-

D r' U n Iq u e gng?:iDr Uniqug Morris—Hugth,
Morris-Hughes wssis ™ .. 9-23-20

ate: 2020.09.23 14:49:38 -04'00'

Dr. Unique N. Morris-Hughes
Director

OFFICE OF CONTRACTING AND PROCUREMENT

Digitally signed by Marc Scott
DN: cn=Marc Scott, o=Office of

M S tt Contracting & Procurement,
a rc CO ou=0Operations,
email=marc.scott@dc.gov, c=US

Date: 2020.09.24 15:39:23 -04'00' for: George Date: 9/24/2020

George A. Schutter I11 Schutter
Chief Procurement Officer
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GOVERNMENT OF THE DISTRICT OF COLUMBIA

OF¥ICE OF ADMINISTRATIVE HEARINGS

FY 2020 Cooperative Letter Agreement
Office of Wage Hour

The Office of Administrative Hearings (OAH) and the District of Columbia Department of
Employment Services (DOES) Office of Wage Hour (OWH) enter into this Cooperative Letter
Agreement in connection with administrative hearing services to be provided to DOES by OAH
for Fiscal Year 2020.

DOES agrees that it shall reimburse OAH for the zllowable casts incurred in performance of the
wage and hour hearings conducted by OAH on behalf of DOES for Fiscal Year 2020. OAH shall
provide such services pursuant to its existing Memorandum of Understanding (MOU) with
DOES which terminates on September 30, 2019.

DOES shall remit payment to OAH via intra-district advance in the amount set forth below,
which amount may be modified at a future date. The parties agree to the budget authority set
forth below in order to prevent a break in service.

Date from: QOctaober 1, 2018 Date To: September 30, 2020

TOTAL FY 2020 Amount: Up to $200,000.00

el Ullpr>— sy

Eug&}e A Adams Dr. Unique N. Marris-Hughes

Chief Administrative Law Judge Director

Office of Administrative Hearings Department of Employment Services
ol 1% lfe Jre

Date ] \ Date

One Judiciary Square, 441 Fourth Sireet, N, Washingtan, DC 20001-2714 » (202) 3429094 (P} (202) 4423789 (T)
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MEMORANDUM OF UNDERSTANDING
BETWEEN
DISTRICT OF COLUMBIA DEPARTMENT OF EMPLOYMENT SERVICES
OFFICE OF WAGE-HOUR
AND
THE DISTRICT OF COLUMBIA OFFICE OF ADMINISTRATIVE HEARINGS

L INTRODUCTION

This Memorandum of Understanding (MOU) is entered into between the District of Columbia
Department of Employment Services (DOES), Office of Wage-Hour (OWH) and the District of
Columbia Office of Administrative Hearings (OAH), individually referred to herein as the
“Party” and collectively referred to herein as the “Parties.”

DQES provides comprehensive employment scrvices to ensure a competitive workforce, full
employment, life-long learning, economic stability and the highest quality of life for all District
residents. DOES through the Office of Wage and Hour (OWH) administers and enforces the
District of Columbia’s wage-and-hour laws. DOES OWH investigates complaints from private-
sector employees to ensure that they are paid or receive at least the minimum wage, required
overtime, all eamned and promised wages, the living wage, and required sick leave, as applicable.

The Office of Administrative Hearings (OAH) is an independent agency and is a neutral,
impartial tribunal that holds hearings and decides appeals from government decisions. The OAH
decides cases involving unemployment compensation, Medicaid and other public benefits, public
space, rent control, professional and business licenses, building, health, and fire code violations.
OAH also receives payments of fines imposed by various agencies.

II. PROGRAM GOALS AND OBJECTIVES

The goal of this MOU is to share responsibilities between the Parties for the administration and
enforcement of the “Wage Theft Prevention Amendment Act of 2014” (Act) and other applicable
wage laws enforced by the OWH. The Act permits District of Columbia employees, who are in

the private sector but not contractors, to file a complaint alleging violation of the Act with
DOES.

The objectives of this MOU are to:

A. Establish the procedures for DOES to transfer case files to QAH for the conduct of
formal hearings; and

B. Establish the procedures for OAH to provide dates and dispositions of formal hearings to
DOES.

222



ml

DOES POH 2021 Q8a

SCOPE OF SERVICES

Pursuant to the applicable authorities and in the furtherance of the shared goals of the Parties to
carry out the purpose of this MOU expeditiously and economically, the Parties agree:

IV.

A. DOES OWH shall:

I

~

Receive request for formal hearings from employers and employees.

Notify OAH of all requests for formal hearings within 5 business days of

the filing of the request.

. Transfer the entire OWH case file to OAH within 5 business days of the

filing of the request.

B. OAH shall:

L. Receive all OWH case files.
2, Verify receipt of all OWH case files within 3 business days of receipt in
writing or by email. :
3. Schedule formal hearings within 30 days of the request for a formal
hearing,
4. Conduct formal hearing.
5. Issue an order in each case within 30 days of the formal hearing,
6. Provide DOES with dates of the formal hearings within 14 calendar days
of the date of the formal hearing.
7 Provide DOES with the order issued in each case upon issuance of the
order.
DURATION OF MOU
A. This MOU shall become effective on the date of the final signature of all Parties,
The duration of the MOU shall be from the last date of execution until September
30, 2020, unless terminated in writing by the Parties prior to the expiration,
AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k) and any other authority under the Parties’ programs

FY 2020 MOU between DOES and OAH
Page 2 of 6
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FUNDING PROVISIONS

A.
i

COST OF SERVICES

Total cost for services under this MOU shall not exceed $200,000.00 for Fiscal
Year (FY) 2020. Funding and payment for the services shall not exceed the
actual cost of the goods or services, including labor, materials and overhead.

In the event of termination of the MOU, payment to OAH shall be held in
abeyance until all required fiscal reconciliation, but not longer than September 30
of the current fiscal year.

PAYMENT

Payment for the goods and services shall be made through an Intra-District
advance by DOES to OAH based on the total amount of this MOU. Payment for
all goods and services shall not exceed the actual cost of goods and services.

Advances to OAH for the services to be performed/goods to be provided shall not
exceed the amount of this MOU,

OAH will return any excess advance to DOES by September 30" of the current
fiscal year.

The Parties' Directors or their designees shall resolve all adjustments and disputes
arising from services performed under this MOU. In the event that the Parties are
unable to resolve a financial issue, the matter shall be referred to the D.C. Office
of Financial Operations and Systems.

ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill
financial obligations of any kind pursuant to any and all provisions of this MOU,
or any subsequent agreement entered into by the parties pursuant to this MOU, are
and shall remain subject to the provisions of (i) the federal Anti-Deficiency Act,
31 U.S.C. §§1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-
Deficiency Act, D.C, Official Code §§ 47-355.01-355.08 , (iii) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statutes may
be amended from time to time, regardless of whether a particular obligation has
been expressly so conditioned.

FY 2020 MOU between DOES and OAH
Page 3 of 6
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VIL CONFIDENTIAL INFORMATION

The Parties to this MOU shall use, restrict, safeguard and dispose of ali information related to
services provided by this MOU. in accordance with all relevant federal and local statutes,
regulations, policies. [nformation received by either Party in the performance of responsibilities
associated with the performance of this MOU shall remain the property of DOLS.

VIIL TERMINATION

Either Party may terminate this MOU for good cause by giving written notice to the other Party
and a written report on the status of all participants receiving services pursuant to this MOU.,
This MOU may also be terminated by either Party for the following reasons:

I.  Lack of Funding.

IX. NOTICE
The following individuals arc the contact points for each Party under this MOU:

Michael Watts, Associate Director
Office of Wage-Hour

Department of Employment Services
4038 Minnesota Ave,, NE
Washington, DC 20019

Phone 202-741-5236

Michael. Watts @de.gov

Vanessa Natale

General Counsel

Office of Administrative Hearings
441 4™ Street, NW, Suite 450N
Washington, DC 20001

Tel: (202) 724-7024
Vanessa.Natale wde.gov

X. MODIFICATIONS
The terms and conditions of this MOU may be moditied only upon prior written agreement by

the Parties.

X1 MISCELLANEOUS

FY 2020 MOU between DOES and OAH
Page 4 of 6
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The Parties shall comply with al! applicable laws, rules and regulations whether now in force or
hereafier enacted or promulgated.

PROCUREMENT PRACTICES ACT

If a District of Columbia agency or instrumentality plans to utilize the goods or services of an
agent or third party (e.g., contractor, consultant) to provide any of the goods or services specified
under this MOU, then the agency or instrumentality shall abide by the provisions of the District
of Columbia Procurement Practices Reform Act of 2010 (D.C. Official Code §2-351.01 et seq.)
to procure the goods or services of the agent or third party.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

oee /AN

Department of Employment Services

Dr. Unigue MBeris-Hughes
Director

Office of Administrative Hearings

%WQ W Date: ﬁ’\lﬂ \\/ﬂ

Eugeie A. Adams
Chief Administrative
Judge

FY 2020 MOU between DOES and OAH
Page 5 of 6
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Attachment A

The DC Depariment of Employment Services will provide funding for the Memorandum of
Understanding between DOES and Office of Administrative Hearings pursuant to the following
schedule through intra district transfers in one payment and based on invoices received for
services rendered,

 For the period of October 1, 2019 to September 30, 2020: $200,000

FY 2020 MOU between DOES and OAH
Page 6 of 6
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FIRST MODIFICATION
TO

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
DEPARTMENT OF EMPLOYMENT SERVICES
AND THE
OFFICE OF ADMINISTRATIVE HEARINGS

Memorandum of Understanding dated October 1, 2014 (“MOU”) was entered into between the
District of Columbia Department of Employment Services (“DOES”) and the District of Columbia
Office of Administrative Hearings (“OAH”), collectively referred to herein as the “Parties.” The
purpose of this MOU is to support the unemployment compensation lower level administrative
appeal function under the District of Columbia Unemployment Compensation Act.

The Parties now desire to modify the MOU, in part, as follows:

1)

2)

3)

4)

Section III Scope of Services, subsection A.1 is hereby modified as follows:

“Pursuant to D.C. Code, as amended, § 2-1831.03(b)(1) and D.C. Code § 51-111(b), upon
application, OAH shall provide lower level administrative appeals in unemployment
insurance cases arising under the Act. Pursuant to UIPL 16-19, Fiscal Year (FY) 2020 State
Workforce Agency Unemployment Insurance (UI) Resource Planning Targets and
Guidelines established a base appeals workload for the District of Columbia for FY 2020
at 1,476.”

Section III Scope of Services, subsection A.2 is hereby modified as follows:

“OAH shall utilize any and all funds provided it pursuant to this MOU solely to adjudicate
unemployment compensation lower level appeals during the fiscal year within which the
funds were either appropriated or certified for the named expenditure or obligation. OAH
shall attach a detailed line item budget as part of this MOU not to exceed the sum total of
$1,574,785.54. (See Appendix 1 — Budget Details)”

Section III Scope of Services, subsection A.3 is hereby modified as follows:

“On a quarterly basis, OAH shall provide DOES the financial documentation pertaining in
whole, or in part, to the expenditure of local and/or federal unemployment compensation
administrative grant funds — to include: Accounting invoices with detail backup
documentation including the current quarter’s total number of cases and staffing
expenditures to allow DOES to monitor compliance with District of Columbia and DOL
regulations, requirements and directives.”

Section I1I Scope of Services, subsection A.10 is deleted in its entirety.
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Section III Scope of Services, subsection A.11 is hereby modified as follows:

“In cases where an appellant does not include with the notice of appeal a copy of the DOES
decision at issue, OAH may send an “Order for More Information” to the appellant directly,
seeking copies of the determinations the appellant wishes to appeal. OAH shall serve a
copy of such Order for More Information on the DOES Claims Officer. DOES may, upon
receipt of the Order for More Information, file (and serve on all parties) copies of all
determinations issued with respect to the claimant’s most recent claim, or a statement that
no determination has been issued.”

Section III Scope of Services, subsection A.12 is hereby modified as follows:

“OAH shall submit to DOES, on the 15" of each month, or the next working day, the
following reports: (1) ETA 5130 (monthly information on the appeals case workload); (2)
ETA 9054 (monthly information on the time lapse of appeals from date of filing to
decision); (3) ETA 9055 (monthly information on the inventory of appeals filed but
undecided); (4) EUCO8 5130 (monthly information on emergency unemployment
compensation 2008 appeals); and, (5) appeals data related to the 902P report, including, as
far as practicable, the number of Pandemic Unemployment Assistance (PUA) appeals filed,
the number of PUA appeals disposed of, and the subset of self-employed claimants within
those numbers. Each monthly report shall be submitted to DOES electronically in PDF
format on its respective Unemployment Insurance Required Reports (UIRR) form as
reproduced in the UI Reports Handbook No. 401 promulgated by DOL or any amendment
thereto. Appeals data related to the 902P report will also be submitted electronically in PDF
format.

Section III Scope of Services, subsection A.13 is hereby modified as follows:

“OAH shall submit to DOES, on the 15" day of the first month following the end of the
quarter to which the data relates, the ETA 9057 skeleton (identifying the cases that will be
evaluated in the quarterly report on the quality of lower authority appeals hearings and
decisions). OAH shall submit to DOES, on the 15" day of the second month following the
end of the quarter to which the data relates, ETA 9057 (a quarterly report which provides
information on the quality of lower authority appeals hearings and decisions). Each
quarterly report shall be submitted to DOES electronically in PDF format on the UIRR
form reproduced in the Ul Reports Handbook No. 401 promulgated by DOL or any
amendment thereto.”

Section III Scope of Services, subsection A.15 is hereby modified as follows:

“OAH shall submit to DOES the extract files to administer the DOL data validation
protocols for the previously submitted ETA-5130, -9054, -9055, and, lines 8 through 13 of
902P reports. OAH shall submit the data extract files using the data formats required by

First Modification to MOU between DOES and OAH — UI Appeals

Page 2 of 5
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DOL and provided by DOES. The specific request for, and the parameters of, said data
files shall be timely transmitted to OAH by DOES upon their receipt from DOL. The
completed data extract files shall be returned to DOES by or before forty-five (45) days
from the initial transmission.”

Section III Scope of Services, subsection B.3 is hereby modified as follows:
“Upon their receipt from DOL, DOES shall transmit to OAH within 15 days the parameters

of the data extract files required to administer the DOL data validation protocols for the
previously submitted ETA ar5130, ar9054 and ar9055 reports.”

10) Section III Scope of Services, subsection B.4 is hereby modified as follows:

“It is anticipated that, in a case where the employer is an agency of the District of Columbia
of government, DOES Claims Examiners’ Determinations shall identity the specific
District government agency with its proper mailing, address rather than designating D.C.
Government Personnel as the employing agency, as soon as this capacity/functionality is
added to the unemployment insurance benefits system. DOES will provide a status on the
capacity/functionality upon reasonable request.”

11) Section IV Funding Provision, subsection A.1 is hereby modified as follows:

“Total cost for services under this MOU shall not exceed $1,574,785.54 for Fiscal Year
(FY) 2020. Funding for the services shall not exceed the actual cost of the services, based
on the actual number of cases adjudicated and the actual salaries of the employees who
support the adjudication function, provided, all costs and expenditures shall not exceed
$1,574,785.54. Attached is a detailed line item budget as part of this MOU for the agreed
sum total of $1,574,785.54 (See Appendix 1 — Budget Details).”

12) Section V General Provisions, subsection A.1 is hereby modified as follows:

“OAH and DOES program staff, as designated below, shall meet from time to time upon
the reasonable request of either party to discuss issues of mutual concern and interest,
including but not limited to MOU activity, performance trends, OAH-DOES
communication and improvements in partnership activities. OAH and DOES shall
cooperate in setting the agendas for these meetings. The meetings shall be chaired
alternately by representatives of each agency. OAH and DOES shall work cooperatively
and in good faith to address promptly issues of concern raised during the meetings.

First Modification to MOU between DOES and OAH — UI Appeals

Page 3 of 5
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13) Section V General Provisions, the following paragraphs of subsection A.2 are hereby

modified as follows:

“The CALJ and Director each have designated these staff members as committee members.

The address and phone numbers to members are shown below.

DOES members:

Director

Deputy Director, Bureau of Economic Stability

General Counsel

Unemployment Compensation Claims Officer

Hearing and Appeals Examiner
The address is: 4058 Minnesota Avenue, NE, Washington, DC 20019. The
phone number is: (202) 724-7000.

OAH members:
Chief Administrative Law Judge

Principal Administrative Law Judge for the Unemployment Insurance Jurisdiction

General Counsel

Attorney-Advisor for the Unemployment Insurance Jurisdiction

Clerk of Court
The address is: 441 4" Street, NW, Suite 450N, Washington, DC 20001. The
phone number is: (202) 442-9094.”

All other terms and conditions of this MOU shall remain the same.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

\ P - 9/14/2020
\ oy e N Date: 9/15/2020

;) s - 4

D_rtJUnique Morris-Hughes, Director
Department of Employment Services

9/15/2020
mw . &.MQM——\ Date:

Deborah Carroll, Interim Chief Administrative Law Judge
Office of Administrative Hearings

First Modification to MOU between DOES and OAH — UI Appeals
Page 4 of 5
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APPENDIX 1- Budget Details

FY 2020 Intra-District FTEs (DOES-UI Contract)

Office of Administrative Hearings (FSO)

No. |Agy [FY Title E:l‘;fitec' Index  [PCA  |proj# ool Fund  [prgm
1 ([FSO |20 Administrative Law Judge 5168,132 DOES2 |200IA |DOESO00 20 (0701 |020A
2 |FSO |20 Administrative Law Judge 5168,132 DOES2  |200lIA [DOESOO 20 (0701 |020A
3 |Fso [20 [Administrative Law Judge $168,132 DOES2 |200lA |DOESO0 20 (0701 |020A
4 |FSo0 [20  [Administrative Law Judge $168,132 DOES2  [2001A [DOESQ0 20 0701 [020A
5 |FsO [20  |Administrative Law Judge $168,132 DOES2  [2001A [DOESQ0 20 0701 [020A
6 |FSO [20  |Administrative Law Judge $168,132 DOES2  [2001A [DOESQ0 20 0701 [020A
7 |FSso [20 [Administrative Law Judge $117,692 DOES2 |200lA |DOESO0 20 (0701 |020A
8 [Fso |20 Attorney Advisor 590,784 DOES2 [300l1A |DOESOO 20 0701 |030A
9 [Fso |20 Legal Administrative Specialist  |$56,994 DOES2 |400lA |DOESO0 20 0701 |040A
10 |[Fso |20 Legal Assistant (Court) 546,867 DOES2  |4001A |[DOESOO 20 |0701 [040A

Total Salaries

Fringe Benefits

Total MOU Budget

$1,321,128.81

$253,656.73
$1,574,785.54

First Modification to MOU between DOES and OAH — UI Appeals

Page 5 of 5
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GOVERNMENT OF THE DISTRICT OF COLUMBIA

FY 2020 Cooperative Letter Agreement
Unemplayment Insurance Hearings

The Office of Administrative Hearings (OAH) and the District of Columbia Department of
Employment Services (DOES) enter into this Cooperative Letter Agreement in connection with
administrative hearing services to be provided to DOES by OAH for Fiscal Year 2020.

DOES agrees that it shall reimburse OAH for the allowable costs incurred in performance of the
lower authority administrative unemployment compensation hearings conducted by OAH on
behalf of DOES for Fiscal Year 2020. OAH shall provide such services pursuant to its existing
Memorandum of Understanding (MOU) with DOES which terminates on September 30, 2019.

DOES shall remit payment to OAH via intra-district advance in the amount set forth belaw,
which amount may be modified at a future date. The parties agree to the budget authority set

forth below in order to prevent a break in service.

Date From: October 1, 2019 Date To: September 30, 2020

TOTAL FY 2020 Amount: Up to $1,574,785.54

S o A%.f_ \

Euge@A. Adams DrVnique N. Morris-Hughes

Chief Administrative Law Judge Acting Director

Office of Administrative Hearings Department of Employment Services
w/rs /i (24 /i

Date ‘ ‘ Date

One Judiciary Square, 441 Fourth Street, N, Washington, DC 20001-2714 - (202) 332-9094 (P) (202) 4.$2-4789 (F)
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MEMORANDUM OF UNDERSTANDING
BETWEEN THE DEPARTMENT OF EMPLOYMENT SERVICES
AND THE OFFICE OF ADMINISTRATIVE HEARINGS TO SUPPORT THE
UNEMPLOYMENT COMPENSATION LOWER LEVEL ADMINISTRATIVE
APPEAL FUNCTION UNDER THE DISTRICT OF COLUMBIA UNEMPLOYMENT
COMPENSATION ACT

I. INTRODUCTION

This Memorandum of Understanding (hereinafter, MOU) is entered into by and between
the District of Columbia Department of Employment Services (DOES) and the District of
Columbia Office of Administrative Hearings (OAH), and sets forth the agreement of the

parties with respect to the adjudication of lower level unemployment compensation
appeals.

II. PROGRAM GOALS AND OBJECTIVES

WHEREAS, DOES is the District of Columbia agency charged with the administration of
unemployment compensation laws pursuant o the District of Columbia Unemployment
Compensation Act, D. C. Code, as amended, §§ 51-101 et seq. (hereinafter, the Act);

WHEREAS, the United States Depariment of Labor (hereinafter, DOL), pursuant to 42
USC § 1101(c)(1)(A), in essisting the District of Columbia in its administration of the
Unemployment Compensation Act, has certified a grant of funds for the administration
thereof by DOES pursuant to 42 USC § 502(a);

WHEREAS, pursuent to D.C. Code, as amended, §§ 47-105, -355.02(2); 31 USC §§
1341, 1342, and 1349 to 1351; and subchapter II of Chap. 15 of Title 31 United States
Code, as amended, the provision herein authorizing DOES to expend or obligate federal
monies to fund the adjudication of lower level unemployment compensation appeals
takes effect solely upon the appropriation or certification of unemployment compensation
grant funds to the District of Columbia by DOL;

WHEREAS, pursuant to D.C. Code, as amended, §§ 51-111, the administration of the
Act encompasses the responsibility to conduct formal administrative hearings, as
necessary, for the proper and efficient functioning of said administration, the federal
administrative grant includes funds allocated for this purpose; and,

WHEREAS, the Office of Administrative Hearings Establishment Act of 2001, D.C.
Code, as amended, §§ 2-1831 &7 seq., established OAH as en independent agency, and as
of October 1, 2004 transferred thereto jurisdiction 1o adjudicate contested cases formerly
handled by DOES, other than those involving private workers compensation, and

including lower level unemployment compensation administrative appeals on behalf of
DOES;
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III. SCOPE OF SERVICES

Pursuant to the applicable authorities and in the furtherance of the shared goals of the
Parties to carry out the purposes of this MOU expeditiously and economically, the parties
do hereby agree:

A. RESPONSIBILITIES OF OAH

i. Pursuant to D.C. Code, as amended, § 2-1831.03(b)(1) and D.C. Code § 51-
111{b), upon application, OAH shall provide lower level administrative appeals in
unemployment insurance cases arising under the Act. Pursuant to UIPL 19-14, State
Workforce Agency Unemployment I[nsurance (UI) Resource Planning Targets and
Guidelines established a base appeals workload for the District of Columbia for fiscal
year (FY) 2015 at 1,539.

2. OAH shall utilize any and all funds provided it pursuant to this MOU solely to
adjudicate unemployment compensation lower level appeals during the fiscal year within
which the funds were either appropriated or certified for the named expenditure or
obligation. OAH shall attach a detailed line item budget as part of this MOU for the
agreed sum total of $1,385,343.13. (See Appendix 1- Budget Details)

3. On a quarterly basis, OAH shall provide DOES the financial documentation
pertaining in whole, or in part, to the expenditure of locel and/or federal unemployment
compensation administrative grant funds — to include: Accounting invoices with detail
backup documentations, comparative budget to actual expenditure statemeat/plans, cost
formulas, staffing and expenditure plans, etc. = to allow DOES to monitor compliance
with District of Columbia and DOL regulations, requirements and directives.

4, OAH shall provide DOES, upon DOES'’s reasonable request or at regular
intervals agreed on by the parties, copies of such documentation - including, accounting
statements, budget plans, corrective action plans, narratives and quality appraisal case
selections - as may be required by the DOES and/or DOL pursuant to the unemployment

compensation administrative grant and applicable federal end local laws, regulations, and
directives,

5. OAH shall timely implement al! pertinent current and future DOL directives,
policy statements, and requirements that pertain, in whole or in part, to the efficient
functioning of the lower level unemployment compensation appeals process; provided,
however, that this obligation shall not apply to federal or state directives, statements or
requirements notice of which is not given to OAH promptly upon receipt by DOES,

5. OAH shall use its best efforts to meet the following U.S. Department of
Labor Performance Criteria: 60 percent of all cases resolved each month are resolved
within 30 days; 80 percent of all cases resolved each month are resolved within 45
days. (Calculated based on data reported monthly on Form ETA 5054.)




DOES POH 2021 Q8a

7. OAH shall use its best efforts to meet the following U.S. Depertment of Labor Ul
PERFORMS Core Measures: At each month's end, the mean and median ages of
pending Lower Authority Appeals are less than or equal to 30 days, as reported on Form
ETA 9055. The average age of appeals shall be calculated by determining the sum of the
ages, in days from filing, of 21l pending lower authorily appeals divided by the number of
lower authority appeals.

8. OAH shall use its best efforts to ensure that eighty percent (80%) or more of the
appeals issued by OAH shall achieve a quality score equal to or greater than eighty-five
percent (85%) of potential points, this rating shall be based upon an evaluation of results
of quarterly samples selected from the universe of appeal hearings.

9. OAH and DOES shall, if mutually agreeable, implemeat the process to allow
DOES representatives to appear for hearings via videoconferencing technology rather
than in person, in appeals where DOES is a named party.

10.  OAH shall direct all communication with DOL concerning its adjudication of
lower level unemployment compensation appeals through DOES. Any inquiry of, or
response to, DOL, its directives, policy statements, standards, measures or requirements
that pertain to the lower level appellate function shall be transmitted to, and from, DOL
through DOES. Notwithstanding the foregoing, if DOL directly queries OAH conceming
the lower lever appeal function, OAH shall respond and promptly inform DOES of the
- commugication. If the communication with DOL is in writing, OAH will simultaneously
provide DOES with the DOL request and OAH response.

11.  In cases where an appellant does not include with the notice of appeal a copy of
the DOES decision at issue, OAH may send an “Order for More Information” to the
appellant directly, seeking copies of the determinations the appellant wishes to appeal.
OAH shall serve a copy of such Order for More Information on the DOES Appeals
Division Supervisor. DOES may, upon receipt of the Order for More Information, file
(and serve on all parties) copies of all determinations issued with respect to the claimant’s
most recent claim, or a statement that no determination has been issued.

12.  OAH shall submit to DOES, on the 15" of each month, or the next working day,
the following reports: (1) ETA 5130 (monthly information on the appesls case workload);
(2) ETA 9054 (monthiy information on the time lapse of appeals from date of filing to
decision); and, (3) ETA 9055 (monthly information on the inventory of appeals filed but
undecided). Each monthly report shall be submitted to DOES electronically in PDF
format on its respective Unemployment Insurance Required Reports (UIRR) form as

reproduced in the UI Reports Handbook No, 401 promulgated by DOL or any
amendment thereto.

13.  OAH shall submit to DOES, on the 15" day of the second month following the
end of the quarter to which the data relates, ETA 9057 (a quarterly report whicli provides
information on the quality of lower sutherity appeals hearings and decisions). Each

=35
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quarterly report shall be submitted to DOES electronically in PDF format on the UIRR
form reproduced in the UT Reports Handbook No. 401 promulgated by DOL or any
amendment thereto.

14.  OAH shall make available 1o DOES an electronic portal providing access to
certain reports and information about UI cases in OAH's case management system
(eCourt). ODAH and DOES shall cooperate in determining the information that will be
accessible by DOES. Nothing in this paragraph shall be construed as obligating OAH to
collect or to make available through eCourt information not currently collected in eCourt,
or to provide reports not currently generated by eCourt. Notwithstanding the foregoing,
OAH shall make reasoneble efforts to accommodate DOES's requests for additional

information and reports, and shall keep DOES apprised of its efforts to respond to any
such requests,

15.  OAH shall submit to DOES the data extract files tequired to admigister the DOL
data validation protocols for the previously submitted ETA-5130, -9054 and -9055
reports. OAH shall submit the data extract files using the data formats required by DOL
and provided by DOES. The specific request for, and the parameters of, said data files
shall be timely transmitted to OAH by DOES upon their receipt from DOL. The
completed data extract files shall be returned to DOES by or before forty-five (45) days
from the initiel transmission.

16.  If the actual proportionate funds required are less than anticipated, OAH shall
grant a refund to DOES. "

B. RESPONSIBILITIES OF DOES

IE After the execution of the MOU and receipt of the first quarter FY2015 detailed
invoice, DOES will transfer $346,335.78 to OAH via Intra-District advance, in
accordance with Section IV.B. of this MOU. Such transfer of funding is to occur no later
than 30 days following the receipt of the detailed invoice.

Upon receipt of each of the second, third and fourth quarter FY2015 detailed invoices,
DOES will transfer the amount of the quarterly invoice to QAH through an Intra-District
advance, in accordance with Section IV.B. of this MOU. Such transfer of funding to
occur within 30 days of the receipt of the detailed invoice for that quarter.

2. DOES shall provide OAH, promptly upon receipt, all DOL directives, policy
statements, requirements or communications that pertain, in whole or in part, to lower
level unemployment compensation appeals process or protocols. Such materials shall
include, but shall not be limited 1o, information about base workload established by DOL
for 2015 and information required for submission in the SQSP. The base appeals
workload for the District of Columbia for fiscal year 2015 is 1,539 (see UIPL19-14). In
eddition, DOL and DOES shall meet from time to time to determine whether DOES is in
possession of existing DOL directives, policy statements, requirements or

-4.
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communjcations that have not been provided 1o OAH. DOES shall promptly provide
copies of any such information to OAH.

3. Upon their receipt from DOL, DOES shall timely transmit to OAH the parameters
of the data extract files required to administer the DOL data validation protocols for the
previously submitted ETA ar5130, ar9054 and ar9055 reports.

4, In a case where the employer is an agency of the District of Columbia
government, DOES Claims Examiners’ Determinations shall identify the correct
employing agency and its proper mailing address.

5. DOES shall cooperate with OAH and DOL to ensure the proper expenditure of
local and federal administrative grant funds consistent with all applicable Distsict of
Columbia and federal laws, regulations, and DOL directives, policy statements and
requirements as required by D.C. Code, § 51-1 13(e).

IV. FUNDING PROVISIONS
A. COST OF SERVICES

1. Total cost for services under this MOU shall not exceed $1,385,343.13 for Fiscal
Year (FY) 2015. Funding for the services shall not exceed the actual cost of the services,
based on the actval number of cases adjudicated at the following rates, provided, all costs
and expenditures shall not exceed $1,385,343.13. OAH shall attach a detailed line item
budget as part of this MOU for the agreed sum total of $1,385,343.13.

2. DOES shall provide OAH, pursuant to the qualifications and timetables coatained
herein, with the local and federal unemployment compensation administration funds to
provide lower level administrative appeals as delineated within this MOU.

3. Also on a quarterly basis, DOES shall transfer to OAH any and all contingency
eamings received by DOES from DOL for the issuance of appeal decisions in excess of
the base workload as previously established. Sajd quarterly payments are contingent upan
the timely and accurate submission by OAH to DOES of all reports, audits, and/or
information required by statute, the instant MOU, the Oversight Committee, or DOES in
its capacity as the federally recognized employment security administration in the District
of Columbia. Failure to timely and accurately submit said reports, audits or information
shall result in the suspension of said quarierly payment until all submissions have been
accomplished to the satisfaction of DOES. Further, the payment of said contingency
eernings shell not increase the total amount of yearly funding of the lower level

unemployment appeals function beyond that as contained in the 2015 Budget Request
Act 0of 2012.

4, Where OAH has fziled to achieve the DOL Secretary Standards or Core Measures
for the adjudication of lower level unemployment compensation appeals, and es a result

«5-
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thereof, DOL reduces the federal adminisirative grant monies payable to the District of
Columbia through DOES, an identical amount will be deducted from the total of the
administrative payment due OAH from DOES pursuant to the instant MOU.

B. PAYMENT

1. Payment for all of the goods and services shall be made through an Intra-
District advance by DOES to OAH based on the total amount of this MOU.

2. On a quarterly basis, OAH shall submit a detailed invoice which shell explain
the amounts billed for that period. The deteiled invoice shall include staffing
expendilures and the number of cases resolved for the quarter addressed by
the involce to allow DOES to monitor the expenditure of local and/or federel
unemployment compensation administrative grant funds are in compliance
with District of Columbia and DOL, reguiations, requirements and directives,

3. OAH will receive the advance and bill DOES through the Intra-District
process only for those goods or services actually provided pursuant to the
terms of this MOU. OAH will retumn any excess advance to DOES by
September 30 of the current fiscal year.

4. ° The Chief Administrative Law Judge of OAH (hereinafter, CALJ) and the
Director of DOES (hereinafier, Director) or their designees shall resolve all
adjustments and disputes arising from services performed under this MOU. In
the event that the parties ars unable to resolve a financial issue, the matter
shall be referred to the D.C. Office of Financial Operations and Systems.

V. GENERAL PROVISIONS
A. DOES-OAH Program Meetings

- OAH and DOES program staff, as designated below, shall meet from time to time
upon the reasonable request of either party to discuss issues of mutual concern and
interest, including but not limited to MOU activity, performance trends, OAH-DOES
communications and improvements in partnership activities. OAH and DOES shall
cooperate in setting the agendas for these meetings. The meetings shall be chaired
altemately by representatives of each agency. OAH and DOES shall work cooperatively
and in good faith to address promptly issues of concern raised during the meetings.
These meetings are in addition to, and do not replace, the quarterly stakeholder meetings
already being held for interested parties.

2. The CALJ and Director each have designated these staff members as committee
members. The address and phone numbers to members are as shown below.

-6-
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OAH members:
Chief Administrative Law Judge
Principal Administrative Law Judge for the Unemployment Insurance Jurisdiction
Supervisory Atlomey-Advisor
Attomey-Advisor for the Unemployment Insurance Jurisdiction
Paralegal for the Unemployment Insurance Jurisdiction

The address is:441 4™ Street, NW, Suite 450N, Washington, DC 20001;
And phone number is: (202) 442-9094.

DOES: General Counsel
Ul Associjate Director
Appeals Division Supervisor

Address is: 4058 Minnesota Ave, NE, Washington, DC 20019

And Phone number(s) are: (202)671-1195 — General Counsel
(202)698 -3702 — UI Director
(202)698-3801 - Appeals Supervisor

This list may be updated as needed by the CALJ and by the Director. Amendments or
substitutions to the list may be made at any time by written notification from the CALJ or
Director, :

ADMINISTRATIVE AND MANAGEMENT SYSTEMS

The parties hereto shall develop and implement administrative and management systems
adequate 10 collect, monitor and report on all aspects of this MOU in an accurate and
timely manner to DOES and DOL. OAH shall maintain complete and accurate records
justifying and supporting &ll accrued expenditures, as may be required by law.

C. MODIFICATION

This MOU shall be modified or amended only by the written agreement of the Director
and the CALJ. If either party wishes to modify or amend the terms herein, a written
notice of the term of the proposed amendment or modification must be delivered to the
other party at least thirty (30) days prior to its proposed start date.

D. LIMITATIONS

1. The terms of this MOU are not intended to alter, amend, or rescind any provision
of District of Columbia or Federal law or regulation. Any provision of this MOU which
conflicts with said statutory or regulatory authority shall be null and void to the extent of
the conflict.

2. Titles and headings used in this MOU are for the convenience of the parties and
of no other effect.
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PERIOD OF PERFORMANCE

The period of performance of this MOU shall be from October 1, 2014 through
September 130, 2015. Thereafier, this MOU shall be automatically renewed on a fiscal
year-to fiscal year basis, unless either Party notifies the other in writing of its intent not to
renew at least sixty (60) days prior to the expiration of the MOU. Any subsequent
rencwal shall be subject to the availebility of funding and an appropriation or certification
of funding being made pursuant to District and Federal laws at the time of the renewal.

This MOU supersedes all other prior versions and modifications.

In WITNESS WHEREQF, the parties hereto have signed this MOU as of the day and
year first written above.

4-03-)5~

égborah Carroll, Acting Director Date
Department of Employment Services

dlio| 5

Date

ene Adams, Acting Chief ALJ
of Administrative Hearings
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APPENDIX 1- Budget Details

Office of Administrative Hearingls {rs0)

tra
Budgeted| Hour
Ne. ALy Fr Fos Wb | Tille Salary Wy indexd PCA | Projn Proj Fund Prgm
Rate Phase
1 50 15 06013470 |Administrative [5144,176 31| 6332 |DOEST [X0OIA | DOESOO 15 0701 | 020A
fLaw Judge
2 0 5 |00033120 |Adminlstrative  [$144,176.31) 6932 |0OES2 |i00a | 00€500 15 0701 | 020A
Law Judge
3 o 15 |000363B1 |Administrative ISlﬂ.Slﬂ.lS 70.52 |DOES2 J2001A | DUESOD 15 0701 | OlOA
Law ludge
4 5]  |00036958 |Administrative l$‘|4¢.17531 £9.32 |DOES2 {20014 | DOESQO 15 0701 | 0204
Lawludge
S 23] 15 [00037911 |Adminktrative ISIM,I?E.!& 6331 |00€S2 120014 | DOESOO 15 o701 | 020A
Law Judge
& sa 15  |00037912 |Adminlstrative  |$144,176.31] 6932 |D0ES2 [MeA | DOESOC 15 0701 {0204
taw judge
7 130 15 |00037549 |Stall Attorney | $62.285.44 | 29.94 | DOES3 |300IA | DBESOO 15| o701 |o030a
a 30 15 |0DD38311 |Legal $50,162.00 | 24,12 | DOESA (2001A | DOESOO 15 0701 | 040A
Administrative
Specafist
8 50 00038309 |Administrative [$144,176.3163.32 |DCES2 [oqip DOESQ0 15 D701 | GI0A
Law Judge
10 0 15 |00073632 |Legali Asustant | $38.200.00 | 2831 [poese Jioare | poesoo | 18 0701 | 0404
Tolal Salarles $1,163.423.45
Fringe Senalils $322.21968
Total MOU Bucget $1,385.34313
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GOVERNMENT OF THE DISTRICT OF COLUMBIA
OFFICE OF ADMINISTRATIVE HEARINGS
* % ok

RN
[
Jo: Anlema Udolo

DOES

From: Kathy Haggerty
Executive Director

Cc:  Rachel Lukens
Supervisary Attorney Advisor

Date: February 5, 2015

Re:  Addendum to OAH's Intra-district MOU with DOES for FY15

OAH’'s Memorandum of Understanding with DOES currently provides for (8 FTES).
FY 2015 budgeted amaunt is:

Salary: $980,847.14
Fringe Benefits: $189,410.00
Total: $1,170,257.14

Number of Hours: In response to your request for the “number of hours” warked on these cases, OAH
does not track hours on each case. However, the number of cases is provided to DOES on a quarterly
basis. In FY 2014, OAH handled 2,545 appeals of DOES Claims Examiner’s Determinations. Caseload per
quarter has fluctuated between 468 and as much as 936 cases.

Of note: The positions below are the dedicated positions to Ul. While the MOU pays for six (6) FTE
Judges’ salaries and benefits, OAH actually relies on 19 judges to handle Ul cases, with no judge working

on Ul matters full time, There are also three (3) additional Clerk of Court staff, and a Paralegal Specialist,
who assist this jurisdiction.

This table is provided through PeopleSoft.

Office of Administrative Hearings (F50}
§Y 2015 Intra-District FTEs (DOES - Ul Contract)

Budgeted |Hourly MJ
No.| Agy FY  [Posn Nbr [Title Salary Rate | Index { PCA Proj#  |Pro| Fund | Prgm
1| FSO 15 100013470(Administrative taw Judge | 6143176 31| 65 32 | DOES2}20014] DOESOD 15 0701 | 020A
2| _mo |15 auomzomemunume $144,176.31 | 69,32 [DOES2 DOESO0 15 0701 | 020}
3| rso 15 00036381 |Administrative Law ludge $147.518.15 | 70.92 | DOES2 {20014 DOES00 15 0701 | 020A]
4] K0 15 |0003635B| Administrative Law Judge $144,176.31 | 69.32 [DOES2{2001Al _DOES00 15 070! | 0204 |
s{ o 15 |00037911{Administrative Law Judge $144.176 31 | §9.32 [DOES2{200A _ DOESDO 15 0701 _| 0204
64 Fs0 | 15 |00037912)Administrative Law Judge 5144,176.31 | 63.32 |DOES2{200A] DOES00 15 071|020
7] o 15 |00037349)5talT Attorney $62.285.44 | 29.94 [poes3 [30m4] DOES00 15 o701 | 030
g8 { fs0 15 00038311 |Legsl Administrative Specialist | §50,162.00 | 24.12 |0OES4[4001A] DOES00 15 0701 _| 040a

$980,847 14
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CGOVERNMENT OF THE DISTRICT OF COLUMBIA
OFFICE OF ADMINISTRATIVE HEARINGS
* Kk Kk
—_—
=

To:  Aniema Udofo
DOES

From: Kathy Haggerty
Executive Director

Cc:  Rachel Lukens
Supervisory Attorney Advisor, QAH

Anthony Iwobl
Agency Fiscal Officer, OCFQ

Date: February 23, 2015

Re:  Addendum to OAH’s Intra-district MOU with DOES for FY15 seeking funding for additional FTEs

OAH's Memorandum of Understanding with DOES currently provides for (B FTEs). The OAH requests
funding for an additional two (2) FTEs: One {1} Administrative Law Judge, and one (1) Lega! Assistant.
OAH's position is that this not only more accurately reflects the Clerk of Court’s resources which have

been traditionally allocated to DOES, but adds important judicial resources to aid in the timely
dispasition of Ui cases.

These additional FTE resources would add the folifowing to budget for FY15:

Salary: $182,276.31
Fringe Benefits: $ 32,809.68
Total: $215,085.99
I Hourly l
iNo.| agy FY__ PosaNur |Title Sudgeted Salary| Ratal index | PCA|  ProjN _ |ProjPhasel Fund | Pgm
] F50 15 100038303 | Admind hvee Law Judge $144.176.31| €9.32/DOES2 DOE0 15 0701 0204
j10] rs0 15 73632 Lega Assistam $38.100 00{_18.31 &nﬁu DOES00 15 a1 | paca
1921631

With these additional two {2) FTEs, our total budget authority with DOES for FY15 would then be
increased to: $1,385,343.13

Current FY 2015 budgeted amount is:

Salary: 5980,847.14
Fringe Benefits: $189,410.00
Total: $1,170.257.14
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Office of Administrative Hearings (FS0)
FY 2015 intra-District FTEs (DOES - U] Contract)

Budgeted  |Haurly J
NoJ_ Agy & |PosnNbr |Title Salary Rate | Index | PCA| Projw  |ProjPhasel Fund |Prgm
11 #50 15 00013470 | Administrative Law Judge $144,176.31 | £5.32 | pOES212001A  DOES0D 15 0701 | 020A
2| 0 15 |00033120| Administrative Law tudge 5144176 31 | 63.32 [DOES2{2001A/ DOESOO | 15 0701 | 0204
3| £so 15 100036381 |Administrative Law Judge $147,518 15 | 70 92 |DOES2{2001A]  DOES00 15 0701 | 0204
4 F50 15 00036558 | Admiristrative Law Judge $144,176 31 DOES00 15 0701 CI_ZO_A
s | fso 15 00037911 |Administrative Law Judge $144,176.31 DOES00 15 0701 | 020A
6| s 15 |00037912|Administrative Law Judge $144,176.31 DOESO0 15 0701 | D20A
7| es0 15 (00037943 |Staff Attorney $62.285.44 DOESO0 15 0701 | 0304
8t S0 15 00638311 |Leral Adminisirative Specialist | §50.162 00 DOES00 15 0701 | 040A
$980,847.14
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MEMORANDUM OF UNDERSTANDING
BETWEEN
DISTRICT OF COLUMBIA
DEPARTMENT OF EMPLOYMENT SERVICES
AND
OFFICE OF HUMAN RIGHTS

INTRODUCTION

This Memorandum of Understanding (MOU) is between the District of Columbia
Department of Employment Services (DOES) and the Office of Human Rights (OHR),
referred to individually as “Party” and collectively as “Parties”.

DOES connects District residents, job seekers, and employers to opportunities and
resources that empower fair, safe, effective working communities. DOES, a proud partner
of the American Job Center, is an equal opportunity employer/service provider.
Translation and interpretation services are available upon request to persons with limited
or no English proficiency. Auxiliary aids and services are available upon request to persons
with disabilities. DOES through its Office of Paid Family Leave (OPFL) administers and
enforces the District of Columbia’s paid family leave program, which provides medical,
family, and parental leave benefits to covered employees in the District of Columbia.

OHR was established to eradicate discrimination, increase equal opportunity, and protect
human rights for persons who live in or visit the District of Columbia. OHR proactively
enforces local and federal human rights laws, including the DC Human Rights Act, through
complaints filed at the OHR or through Director’s Inquiries, which allow OHR to identify
and investigate practices and policies that may be discriminatory.

PURPOSE AND INTENT

D.C. Code § 32-541.08(e) states:

“For complaints, other than a claim determination, that arise under this act, the
administrative enforcement procedure and relief shall be the same as that in D.C.
FMLA.”

OHR currently enforces the D.C. FMLA. As such, OHR will process complaints other
than a claim determination under Section 108 of the Universal Paid Leave Act. The intent
of this MOU is to establish a collaborative relationship between the Parties for the efficient
and effective resolution of paid family leave complaints, other than claims determinations,
as required pursuant to D.C. Code § 32-541.08(e).
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III. SCOPE OF SERVICE

Pursuant to the applicable authorities and in the furtherance of the shared goals of the
Parties to carry out the purposes of this MOU expeditiously and economically, the Parties
do hereby agree:

A. RESPONSIBILITIES OF DOES

DOES shall:

1. Transfer $325,184.00 to OHR via Intra-District advance, in accordance with
Section VI.B. of this MOU.

2. Provide all PFL directives, policy statements, requirements, or
communications that pertain, in whole or in part, to the paid family leave
complaints process or protocols, within 48 hours of finalization or receipt.

3. Cooperate with OHR to ensure the proper expenditure of local
administrative grant funds consistent with all applicable District of
Columbia and federal laws, regulations, directives, policy statements, and
requirements.

4. Provide claimants’ claims files, when requested by OHR, within ten (7)
calendar days of receipt of the request.

5. Work collaboratively to create a secure transmission mechanism for
claimants’ claims files.

6. Communicate with OHR in a timely manner by responding to all

correspondence within twenty-four (24) hours, or the next business day.

B. RESPONSIBILITIES OF OHR

OHR shall:

1. Receive, review, investigate, and resolve all complaints on paid family
leave claims, other than claims determinations.

2. Consistent with D.C. Code § 32-541.06(j), develop and deliver educational
program for the public through awareness campaign about claims processed
by OHR.

3. Receive complaints directly from claimants.

4. Request claimant’s claim file from DOES, if needed.

2020 MOU between DOES and OHR
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Work collaboratively to create a secure transmission mechanism for
claimants’ claims files.

OHR shall utilize any and all funds provided it pursuant to this MOU solely
to educate the public and to investigate and adjudicate PFL complaints filed
during the fiscal within which the funds were either appropriated or certified
for the named expenditure or obligation. For fiscal year (FY) 2020, OHR
shall submit a detailed cost projection, outlining personnel and non-
personnel expenses, as part of this MOU agreement for the sum total of
$325,184.00. See Attachment A.

DURATION OF MOU

A. The period of this MOU shall be from July 1, 2020 through September 30, 2020,
unless terminated in writing by the Parties prior to its expiration.

AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k) and any other authority under the Parties’ programs

FUNDING PROVISIONS
A. Cost of Services
1. Total cost for services under this MOU shall not exceed $325,184.00 for

FY 2020.

B. Payment

1.

Payment for all of the goods and services shall be made through an Intra-
District advance by DOES to OHR based on the total amount of this MOU.
Payment for all good and services shall not exceed the total cost of this
MOU or the actual cost of goods and services, whichever is less.

OHR shall submit a detailed invoice which shall explain the amounts billed
for that quarter. The detailed invoice shall include staffing expenditures and
relevant work performed, including the number of cases resolved for the
quarter addressed by the invoice as outlined in Section III.B.6.

Advances to OHR for the services to be performed shall not exceed the
amount of this MOU.

OHR will relieve the advance and bill DOES through the Intra-District
process only for those services actually provided pursuant to the terms of
this MOU. OHR will return any excess advance to DOES by September 30
of the current fiscal year.

2020 MOU between DOES and OHR
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5. The Parties' Directors or designees shall resolve all adjustments and
disputes arising from services performed under this MOU. In the event that
the Parties are unable to resolve a financial issue, the matter shall be referred
to the D.C. Office of Financial Operations and Systems.

6. OHR will be responsible for any amounts ultimately disallowed by an audit.
C. Anti-Deficiency Considerations

The Parties acknowledge and agree that their respective obligations to fulfill
financial obligations of any kind pursuant to any and all provisions of this MOU,
or any subsequent agreement entered into by the Parties pursuant to this MOU, are
and shall remain subject to the provisions of (i) the federal Anti-Deficiency Act, 31
U.S.C. §§1341, 1342, 1349, 1351, (ii) the District to Columbia Anti-Deficiency
Act, D.C. Official Code §§47-355.01-355.08, (iii) D.C. Official Code §47-105
(2001), and (iv) D.C. Official Code §1-204.46, as the foregoing statues may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.

COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, OHR will be subject to scheduled
and unscheduled monitoring reviews to ensure compliance with all applicable
requirements.

RECORDS AND REPORTS

OHR shall maintain records and receipts for the expenditure of all funds provided for a
minimum of 3 years from the date of expiration or termination of the MOU and upon the
District of Columbia’s request make these documents available for inspection by duly
authorized representatives of DOES and other officials as may be specified by the District
of Columbia at its sole discretion.

Quarterly, OHR shall provide financial documentation pertaining in whole, or in part, to
the expenditure of paid family leave administrative grant funds, including accounting
invoices with detailed backup documentation, current quarter’s total number of cases and
staffing expenditures, as may be required by DOES pursuant to the paid family leave
administrative grant and applicable federal and local laws, regulations, and directives.

OHR shall provide, upon DOES' reasonable request or at regular intervals agreed to by the
Parties, copies of accounting statements, budget plans, etc., as may be required by DOES
pursuant to the paid family leave administrative grant and applicable federal and local laws,
regulations, and directives.

2020 MOU between DOES and OHR
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CONFIDENTIAL INFORMATION

All case information exchanged between the Parties shall be treated with confidentiality
provision established under D.C. Code § 32-541.06(h). The Parties to this MOU shall use,
restrict, safeguard, and dispose of all information related to services provided pursuant to
this MOU, in accordance with all relevant federal and local statues, regulations, and
policies.

TERMINATION

A. Either Party may terminate this MOU in whole or in part by giving 30 calendar
days advance written notice to the other Party and a written status report on all
pending paid family leave appeals.

NOTICE
The following individuals are the contact point for each Party under this MOU:

Jeffrey J. Reddig

Attorney Advisor, Office of Paid Family Leave
Department of Employment Services

4058 Minnesota Avenue, NE

Suite 4500

Washington, DC 20019

Phone: (202) 664-5754

Email: jeffrey.reddig@dc.gov=

Hnin Khaing

General Counsel

D.C. Office of Human Rights
One Judiciary Square

441 4™ Street, NW Suite 570N
Washington, DC 20001
Phone: (202) 741-5865

Email: hnin.khaing@dc.gov

MODIFICATIONS

The terms and conditions of this MOU may be modified only upon prior written agreement
by the Parties, prior to its expiration or termination.

XIII. MISCELLANEOUS

A. The Parties shall comply with all applicable laws, rules and regulations whether
now in force or hereafter enacted or promulgated.

2020 MOU between DOES and OHR
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B. DOES-OHR PROGRAM MEETINGS

1. OHR and DOES shall meet from time to time upon the reasonable request of
either Party to discuss issues of mutual concern and interest. OHR and DOES
shall cooperate in setting the agendas for these meetings and shall alternate
chairing the meetings. OHR and DOES shall work cooperatively and in good
faith to promptly address issues of concern raised during the meetings.

2. The OHR Director and DOES Director each have designated these staff
members to address issues that arise under this MOU. The address and phone
numbers to members are as shown below.

OHR MEMBERS

Interim Director — Michelle Garcia - (202) 492-5557
General Counsel — Hnin Khaing — (202) 679-5797

Office of Human Rights
441 4™ Street, NW
Suite 570N
Washington, DC 20001
(202) 727-4559

DOES MEMBERS

Director — Dr. Unique Morris-Hughes
Deputy Director — Monnikka Madison — (202) 698 -3702
Attorney for Paid Family Leave Program — Jeffrey Reddig — (202) 664-5754

Department of Employment Services
Office of Paid Family Leave

4058 Minnesota Ave, NE

Suite 4500

Washington, DC 20019

3. This list may be updated as needed by the OHR Director and by the DOES
Director. Amendments or substitutions to the list may be made at any time by
written notification from the OHR Director or the DOES Director.

C. PROCUREMENT PRACTICES ACT

If a District of Columbia agency or instrumentality plans to utilize the goods or
services of an agent or third party (e.g., contractor, consultant) to provide any of
the goods or services specified under this MOU, then the agency or instrumentality
shall abide by the provisions of the District of Columbia Procurement Practices

2020 MOU between DOES and OHR
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Reform Act 0f 2010 (D.C. Official Code §2-351.01 et seq.) to procure the goods or
services of the agent or third party.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:
DOES

k Date:
. Uhique Morris-Hughes
irector

OHR

it L UM, Gioneia- Date: 0811112020

Michelle M. Garcia
Interim Director

2020 MOU between DOES and OHR
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Abbott,Charles L
Aneiva,David

Ansah Brew,Josephine Adwoa
Applegate,Alexis
Bagwell,Joy
Barringer,Dontee
Bell,Bianca L.
Board,Joy
Brown,Ajan Ivoire
Burns,Meghan
Carrillo,Rosa
Deal,Thomas

Diaz Villarroel,Jaime
Doherty,Camila C
Favorite,Lakisha D
Franklin,Stephanie Theresa
Gallardo,Sandra E
Garcia, Michelle
Hedgpeth,Courtney
Khaing,Hnin
Lee,Ayanna E
Makris,Stacy L.
Phillips,Stirling
Pierson,Erika L
Precia,Deidra N
Rocha,Eloisa
Santiago,Albert
Seals,William T.
Sharpe,Melissa C
Smith-Evans,Akita M
Taylor,Linda
Wallace,Mary
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ATTACHMENT “A”

OHR Budget for FY20

Position

Attorney Advisor

Clerical Assistant
Administrative Support Special
Attorney Advisor

Equal Opportunity Specialist
Program Support Assistant (OA)
Equal Opportunity Specialist
Equal Opportunity Specialist
Public Affairs Specialist

Equal Opportunity Specialist
Language Access Program Dir
Attorney Advisor

Equal Opportunity Specialist
Equal Opportunity Specialist
Equal Opportunity Specialist
Supervisory Public Affairs Spc
Equal Opportunity Specialist
Interim Director

Program Support Assistant (OA)
Supervisory Attorney Advisor
Administrative Support Special
Equal Opportunity Specialist
Equal Opportunity Specialist
Chief Administrative Law Judge
Staff Assistant

Staff Assistant

Supervisory Equal Opportunity
Equal Opportunity Specialist
Equal Opportunity Specialist
Supervisory Equal Opportunity
Equal Opportunity Specialist
Equal Opportunity Specialist

2020 MOU between DOES and OHR

Salary +
Fringe
114,987.34
78,309.66
157,250.86
121,743.70
75,559.90
60,301.54
90,628.98
84,472.44
91,345.54
82,753.06
151,759.40
135,996.90
90,857.00
66,277.12
91,515.58
129,793.30
85,674.16
204,636.89
74,439.82
174,061.68
166,392.46
108,684.42
99,200.40
196,506.70
94,968.64
98,263.88
143,426.92
84,048.64
124,899.06
164,163.48
114,884.90
112,278.40

Percent
of Time

5% $5,749
10% $7,831
5% $7,863
10%  $12,174
5% $3,778
10% $6,030
5% $4,531
5% $4,224
10% $9,135
5% $4,138
2% $3,035
15%  $20,400
5% $4,543
10% $6,628
5% $4,576
10%  $12,979
5% $4,284
10%  $20,464
5% $3,722
15%  $26,109
1% $1,664
5% $5,434
5% $4,960
10%  $19,651
10% $9,497
10% $9,826
10%  $14,343
5% $4,202
5% $6,245
10%  $16,416
5% $5,744
5% $5,614

Amount
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Wojdowski,Jaime A Supervisory Equal Opportunity 129,559.56 10% $12,956
Nsenga, Angele Contractor Attorney Advisor $1,440
PS Total $290,184
NPS NPS Total $35,000
Materials: info/fact sheets, training materials & presentations
Printing
Translation
Translation
Supplies
Training
Outreach material Design
Total Cost $325,184
2020 MOU between DOES and OHR
Page 9 of 9
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MEMORANDUM OF UNDERSTANDING
BETWEEN
DISTRICT OF COLUMBIA
DEPARTMENT OF EMPLOYMENT SERVICES
AND
EXECUTIVE OFFICE OF THE MAYOR/OFFICE OF THE DEPUTY MAYOR FOR
HEALTH AND HUMAN SERVICES

INTRODUCTION

This Memorandum of Understanding (MOU) is entered into between the District of
Columbia (District) Department of Employment Services (DOES) and the Executive
Office of the Mayor/Office of the Deputy Mayor for Health and Human Services
(DMHHS), referred to herein individually as “Party” and collectively as “Parties.”

DOES connects District residents, job seekers, and employers to opportunities and
resources that empower fair, safe, effective working communities. DOES, a proud
partner of the American Job Center, is an equal opportunity employer/service provider.
Translation and interpretation services are available upon request to persons with limited
or no English proficiency. Auxiliary aids and services are available upon request to
persons with disabilities. DOES through its Office of Paid Family Leave (OPFL)
administers and enforces the District of Columbia’s paid family leave program, which
provides medical, family, and parental leave benefits to covered employees in the District
of Columbia.

DMHHS supports the Mayor in coordinating a comprehensive system of benefits, goods,
and services across multiple agencies to ensure that children, youth, and adults, with and
without disabilities, can lead healthy, meaningful and productive lives. Within the office
of DMHHS is staff of Thrive by Five DC (Thrive by Five). Thrive by Five DC, launched
by Mayor Muriel Bowser, works to ensure that every family in the District is
knowledgeable of and connected to program resources, ranging from maternal health to
early childhood supports, needed not only to survive but to thrive. A keystone event is the
National Maternal and Infant Health Summit, which offers the opportunity to build on the
growing public awareness and interest in perinatal health with a focus on the District's
investments in the health of women, babies, and families. DC residents, elected officials,
health and education officials, and community-based partners can collaborate and explore
strategies to improve perinatal health and address racial disparities in health outcomes.

PURPOSE AND INTENT

The purpose of this MOU is to clearly define the description of services of each Party
related to the DOES sponsorship of the Maternal & Infant Health Summit (Summit),
which will take place on or prior to September 30, 2020. Thrive by Five will serve as the
primary lead for planning of the Summit activities. DOES shall participate as a member
of the Summit planning committee, named Summit partner agency, and by co-hosting a
Summit event.
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I11.  SCOPE OF SERVICE

Pursuant to the applicable authorities and in the furtherance of the shared goals of the
Parties to carry out the purposes of this MOU expeditiously and economically, the Parties
do hereby agree:

A RESPONSIBILITIES OF DOES

DOES shall:

1.

Provide funding, via Intra-District transfer in the amount of twenty-five
thousand dollars and zero cents ($25,000.00) in Special Purpose Revenue
(SPR) funds from DOES to DMHHS to provide funding for the National
Maternal and Infant Health Summit as identified in Section VI.B.

Receive, review, and approve all promotional materials using the OPFL
logo, including social media, advertising, website language, and all other
related collateral in a timeframe set forth by Thrive by Five DC.

Plan and execute OPFL’s panel discussion, including identifying the
subject matter, panelists, and moderator for the initiative.

Plan and execute the DC-Wide Baby Shower initiative, where OPFL will
collaborate with another community-based organization in distributing
branded items to “new parents.”

Designate an OPFL team member to act as a liaison and lend time and
resources to the Summit’s program development.

RESPONSIBILITIES OF DMHHS

DMHHS shall:

1.

Provide an opportunity for OPFL to conduct a panel discussion on or prior
to September 30, 2020 regarding OPFL focus areas, initiatives, research
findings, or other topics.

Prominently display OPFL logo on all conference materials such as
invitations, websites, advertising, programs, social media, and other
promotional materials. Use of OPFL logo must follow the EOM Style
Guide. Prior to printing and/or distribution, OPFL requests review of the
materials using the OPFL logo to ensure proper logo usage. High
resolution logo will be provided.
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3. Craft and issue a press release announcing OPFL’s panel discussion via
EOM Communications office. OPFL’s panel discussion shall be
broadcasted live through the Mayor’s and Thrive by Five DC’s social
media platforms, including Facebook, Twitter and Instagram.

4. Provide promotion of OPFL’s panel discussion pre-event through the
Mayor’s and Thrive by Five DC’s social media platforms.

5. Provide the logo display, program language, and a live link between the
conference/Thrive by Five DC website and OPFL’s website.

6. Facilitate co-branding opportunities between OPFL and other conference
sponsors. For example, if OPFL wants to develop a giveaway and another
sponsor with similar goals/mission is willing to participate, co-branding
opportunities may be explored.

7. Provide contact information for other conference/event
sponsors/collaborators.

8. Provide a platform to host DC-Wide Baby Shower, including contact
information for potential collaborators, inclusion in the schedule of events
promotional material, and other summit-related advertising opportunities.
This baby shower shall take place on Saturday, September 19, 2020 at
11:00 a.m.

9. Provide an opportunity to show OPFL promotional video daily throughout
the conference, specifically during transition periods in the program and
the summit’s expo.

10. Include PFL talking points in the panel discussion on Health Equity taking
place on the main stage.

DURATION OF MOU

A. The period of this MOU shall be from August 15, 2020 through September 30,
2020, unless terminated in writing by the Parties prior to its expiration.

AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k) and any other authority under the Parties’ programs.
FUNDING PROVISIONS

A. Cost of Services
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1. Total cost for services under this MOU shall not exceed twenty-five
thousand dollars and zero cents ($25,000.00) for FY 2020, as described in
the attached budget. See Attachment “A.”

Payment

1. Payment for all of the goods and services shall be made through an Intra-
District advance by DOES to DMHHS based on the total amount of this
MOU of twenty-five thousand dollars and zero cents ($25,000.00).

2. Payment for all good and services shall not exceed the total cost of this
MOU of twenty-five thousand dollars and zero cents ($25,000.00) or the
actual cost of goods and services, whichever is less.

3. DMHHS shall submit a detailed invoice which shall explain the amounts
billed for that quarter.

4. Advances to DMHHS for the services to be performed shall not exceed the
amount of this MOU.

5. DMHHS will relieve the advance and bill DOES through the Intra-District
process only for those services actually provided pursuant to the terms of
this MOU. DMHHS will return any excess advance to DOES by
September 30 of the current fiscal year.

6. The Parties' Directors or designees shall resolve all adjustments and
disputes arising from services performed under this MOU. In the event
that the Parties are unable to resolve a financial issue, the matter shall be
referred to the D.C. Office of Financial Operations and Systems.

7. DMHHS will be responsible for any amounts ultimately disallowed by an
audit.

Anti-Deficiency Considerations

The Parties acknowledge and agree that their respective obligations to fulfill
financial obligations of any kind pursuant to any and all provisions of this MOU,
or any subsequent agreement entered into by the Parties pursuant to this MOU,
are and shall remain subject to the provisions of (i) the federal Anti-Deficiency
Act, 31 U.S.C. 881341, 1342, 1349, 1351, (ii) the District to Columbia Anti-
Deficiency Act, D.C. Official Code §847-355.01-355.08, (iii) D.C. Official Code
847-105 (2001), and (iv) D.C. Official Code 81-204.46, as the foregoing statues
may be amended from time to time, regardless of whether a particular obligation
has been expressly so conditioned.
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COMPLIANCE AND MONITORING

As this MOU is funded by District funds, DMHHS will be subject to scheduled and
unscheduled monitoring reviews to ensure compliance with all applicable requirements.

RECORDS AND REPORTS

DMHHS Thrive by Five DC shall maintain records and receipts for the expenditure of all
funds provided for a minimum of 3 years from the date of expiration or termination of the
MOU and upon the District’s request make these documents available for inspection by
duly authorized representatives of DOES and other officials as may be specified by the
District of Columbia at its sole discretion.

CONFIDENTIAL INFORMATION

The Parties to this MOU shall use, restrict, safeguard, and dispose of all information
related to services provided pursuant to this MOU, in accordance with all relevant federal
and local statues, regulations, and policies. Information received by either Party in the
performance of responsibilities associated with the performance of this MOU shall
remain the property of DOES.

TERMINATION

A. Either Party may terminate this MOU in whole or in part by giving 30 calendar
days advance written notice to the other Party and a written status report on all
pending paid family leave appeals.

NOTICE
The following individuals are the contact point for each Party under this MOU:

Cynetra McMiillian

Communications Manager, Office of Paid Family Leave
Department of Employment Services

4058 Minnesota Avenue, NE Suite 4500

Washington, DC 20019

Phone: (202) 899-3695

Email: cynetra.mcmillian@dc.gov

Faith Gibson Hubbard, PhD, MPA

Executive Director, Thrive by Five DC

Office of the Deputy Mayor for Health and Human Services
Executive Office of the Mayor

1350 Pennsylvania Ave NW, Suite 223

Washington, DC 20004

Phone: (202) 727-3607

Email: faith.gibsonhubbard@dc.gov
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XIl.  MODIFICATIONS

The terms and conditions of this MOU may be modified only upon prior written
agreement by the Parties, prior to its expiration or termination.

XI. MISCELLANEOUS

A The Parties shall comply with all applicable laws, rules and regulations whether
now in force or hereafter enacted or promulgated.

B. PROCUREMENT PRACTICES ACT

If a District of Columbia agency or instrumentality plans to utilize the goods or
services of an agent or third party (e.g., contractor, consultant) to provide any of
the goods or services specified under this MOU, then the agency or
instrumentality shall abide by the provisions of the District of Columbia
Procurement Practices Reform Act of 2010 (D.C. Official Code §2-351.01 et seq.)
to procure the goods or services of the agent or third party.

IN WITNESS WHEREOQOF, the Parties hereto have executed this MOU as follows:
DOES

Dr. Unique Morris-Hughes
Director

DMHHS

kAT

Date: 8/27/20

Wayne Turnage
Deputy Mayor for Health and Human Services
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ATTACHMENT “A”

Department of Employment Services Funding Breakdown — Mayor Bowser’s National Maternal &

Infant Health Summit

Allocation Cost
Graphic Design $4,500
Digital Advertising (Gross) $5,000
Radio Advertising (Gross) $5,000
Email Marketing $2,000
Communication Planning $2,000
Sponsorship Recognition $2,000
Community Engagement/Viewing $4,500
TOTAL $25,000
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MODIFICATION NUMBER TWO
TO THE
MEMORANDUM OF UNDERSTANDING
BETWEEN
THE DISTRICT OF COLUMBIA
DEPARTMENT OF EMPLOYMENT SERVICES
AND
DEPARTMENT OF HUMAN SERVICES
FOR
FISCAL YEAR 2021

The Memorandum of Understanding (MOU) signed July 13, 2020 was entered into between the
District of Columbia (District) Department of Employment Services (DOES), and the
Department of Human Services (DHS), Economic Security Administration (ESA), collectively
referred to herein as the “Parties.”

The Parties now desire to renew the MOU for Fiscal Year (FY) 2021 and do hereby agree to the
following modifications to the MOU:

Section Il. PROGRAM GOALS AND OBJECTIVES: Paragraphs 2 and 3 are
hereby deleted and replaced with the following:

“This MOU recognizes that DOES shall recruit and enroll 540 District residents that are
registered and participating in a DOES program who are eligible for the SNAP E&T
program, including participants that are referred to DOES through DHS/ESA.
Participants will be enrolled in one of three (3) program tracks funded through a
combination of local District appropriations and SNAP E&T reimbursements as follows:
150 participants in the D.C. Career Connections (DCCC) program, 240 participants in the
Project Empowerment (PE) program, and 150 participants in the Marion S. Barry
Summer Youth Employment Program (MBSYEP). This allows DHS/ESA to expand the
overall range of services available to SNAP E&T participants and provide them with
eligible employment and case management services.

DC Networks: All SNAP E&T participants enrolled must also be enrolled in the DC
Networks System to ensure they are able to connect with other District employment
opportunities and services.

In addition, this MOU shall set forth the terms and conditions under which DHS/ESA
shall transfer a total of up to one million four hundred twenty-four thousand five hundred
thirty dollars and zero cents ($1,424,530.00) in eligible SNAP E&T program expenses to
DOES as reimbursement for eligible SNAP E&T employment and case management
services provided.”

Section 111. SCOPE OF SERVICES: Subsection A. RESPONSIBLITIES OF DOES,
Paragraph 1: is hereby deleted and replaced with the following:
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“Recruit and enroll 540 District residents that are registered and participating in a DOES
program who are eligible for the SNAP E&T program, including participants that are
referred to DOES through DHS/ESA. Eligible SNAP E&T participants include
individuals who reside in the District and receive SNAP benefits who are not currently
receiving Temporary Assistance for Needy Families (TANF) benefits or services. All
participants must be verified as eligible by DHS/ESA.”

I11.  Section I11. SCOPE OF SERVICES: Subsection A. RESPONSIBLITIES OF DOES,
Paragraph 5, i. D.C. Career Connections (DCCC), first paragraph: is hereby deleted
and replaced with the following:

i.  “D.C. Career Connections (DCCC): Serve 150 SNAP E&T participants.”

IV.  Section IV. DURATION OF MOU: Subsections A and B are hereby deleted and
replaced with the following:

A. “The period of this MOU shall be from October 1, 2020 through
September 30, 2021, unless terminated in writing by the Parties prior to the
expiration.

B. This MOU shall terminate on September 30, 2021, but may be extended,
contingent upon the availability of funds. This MOU may be extended in one (1)
year increments, provided a written notice is given by the party seeking the
extension at least thirty (30) days prior to the expiration date. In no event shall
this MOU extend more than four (4) option periods from the date that the original
MOU was executed.”

V. Section VI. FUNDING PROVISIONS: Subsection A. COST OF SERVICES.
Paragraphs 1 and 2 are hereby deleted and replaced with the following:

1. “The total cost for services under this MOU shall not exceed three million four
hundred eighty-three thousand eight hundred twenty-four dollars ($3,483,824.00)
in allowable expenditures. These costs are based on DOES estimates that they
will serve approximately 540 participants.

2. Through the use of federal SNAP E&T funding, DHS/ESA shall reimburse DOES
for forty percent (40%) of allowable SNAP E&T administrative expenditures and
fifty percent (50%) of allowable SNAP E&T participant reimbursement
expenditures, which shall not exceed one million four hundred twenty-four
thousand five hundred thirty dollars ($1,424,530.00) in total reimbursements.
Funding for these services shall not exceed forty percent (40%) of the actual cost
of the services provided, including labor, materials and actual overhead. Funding
totals are contingent upon approval in the FY 2021 DC SNAP E&T State Plan
and subsequent modifications by USDA FNS.”
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V1.  Section VI. FUNDING PROVISIONS: Subsection B. PAYMENT. Paragraph 1 is
hereby deleted and replaced with the following:

1. “Payment for all eligible expenses shall be made through an Intra-District payment by
DHS/ESA to DOES based on monthly invoiced and reconciled amounts expended for
services and goods, pursuant to this MOU and DOES’ FY 2021 SNAP E&T budget.
The total of all invoice payments under this MOU may not exceed one million four
hundred twenty-four thousand five hundred thirty dollars ($1,424,530.00).”

All other terms and conditions of the MOU shall remain the same.
IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:
FOR THE DEPARTMENT OF EMPLOYMENT SERVICES:

\/M - 10/30,/2020
Date:

Dr. Unique N. Morris-Hughes
Director

FOR THE DEPARTMENT OF HUMAN SERVICES:

L awmna Green Jeingen/ Ao Date: 10/27/2020
Laura Gréén Zeililder ¢~
Director
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MODIFICATION NUMBER ONE
TO THE
MEMORANDUM OF UNDERSTANDING
BETWEEN
THE DISTRICT OF COLUMBIA
DEPARTMENT OF EMPLOYMENT SERVICES
AND
DEPARTMENT OF HUMAN SERVICES
FOR
FISCAL YEAR 2020

The Memorandum of Understanding (MOU) signed May 20, 2020 was entered into
between the District of Columbia (District) Department of Employment Services
(DOES), and the Department of Human Services (DHS), collectively referred to herein as
the “Parties.”

The Parties now desire to increase the budget and do hereby agree to the following
modifications to the MOU:

I.

I1.

Section II. PROGRAM GOALS AND OBJECTIVES: Paragraph 3 is deleted
and replace with the following:

“In addition, this MOU sets forth the terms and conditions under which DHS/ESA
shall transfer a total of up to one million four hundred fifty thousand six hundred
forty-four dollars ($1,450,644.00) in eligible SNAP E&T program expenses to
DOES as reimbursement for eligible SNAP E&T employment and case
management services provided.”

Section VI. FUNDING PROVISIONS: Subsection A. COST OF SERVICES.
Paragraphs 1 and 2 are hereby deleted and replaced with the following:

“1.The total cost for services under this MOU shall not exceed three million four
hundred ninety-nine thousand one hundred fourteen dollars ($3,499,114.00) in
allowable expenditures. These costs are based on DOES estimates that they will
serve approximately 570 participants.

2.Through the use of federal SNAP E&T funding, DHS/ESA shall reimburse
DOES for forty percent (40%) of allowable SNAP E&T administrative
expenditures and fifty percent (50%) of allowable SNAP E&T participant
reimbursement expenditures, not to exceed one million four hundred fifty
thousand six hundred forty-four dollars ($1,450,644.00) in total reimbursements.
Funding for these services shall not exceed forty percent (40%) of the actual cost
of the services provided, including labor, materials and actual overhead. Funding
totals are contingent on approval in the FY 2020 DC SNAP E&T State Plan and
subsequent modifications by FNS.”
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IIII.  Section VI. FUNDING PROVISIONS: Subsection B. PAYMENT. Paragraph

1 is hereby deleted and replaced with the following:

“1. Payment for all eligible expenses shall be made through an Intra-District
payment by DHS/ESA to DOES based on monthly invoiced and reconciled
amounts expended for services and goods, pursuant to this MOU and DOES’ FY
2020 SNAP E&T budget. The total of all invoice payments under this MOU may
not exceed one million four hundred fifty thousand six hundred forty-four dollars

($1,450,644.00).”

All other terms and conditions of the MOU shall remain the same.

IN WITNESS WHEREO

Date:

OF EMPLOYMENT SERVICES:

D?ﬂnique‘N. Morris-Hughes
Dird¢tor

FOR THE DEPARTMENT OF HUMAN SERVICES:

Laura Green Zeilinger
Director

Date: July 13, 2020

e Parties hereto have executed this MOU as follows:

SNAP E&T MOU Modification Number Three

Page 2 of 2
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE DISTRICT OF COLUMBIA

DEPARTMENT OF HUMAN SERVICES

AND
DEPARTMENT OF EMPLOYMENT SERVICES
FOR
FISCAL YEAR 2020

This Memorandum of Understanding (MOU) is being entered into between the District of
Columbia (District) Department of Human Services (DHS), Economic Security
Administration (ESA), the buyer agency, and the District of Columbia (District)
Department of Employment Services (DOES), the seller agency, collectively referred to
herein collectively as “Parties”. The Parties now desire to establish an MOU as follows:

I. INTRODUCTION

The mission of DHS is to empower every District resident to reach their full potential by
providing meaningful connections to work opportunities, economic assistance and
supportive services. DHS has two administrations, which includes the Economic
Security Administration (ESA) and the Family Services Administration (FSA). For
purposes of this MOU, ESA is the administration which administers the District’s
Supplemental Nutrition Assistance Program (SNAP), as well as the SNAP Employment
and Training (SNAP E&T) program, funded through the U.S. Department of
Agriculture’s (USDA) Food and Nutrition Service (FNS). The SNAP E&T program
assists SNAP recipients by providing employment and training services tailored to meet
their needs in achieving career goals.

The Department of Employment Services (DOES) is the District agency whose mission is
to connect District residents, job seekers, and employers to opportunities and resources
that empower fair, safe, and effective working communities. DOES provides a range of
programs and services to job seekers, including job development, job search assistance,
self-directed job search, vocational training, apprenticeship, unemployment insurance,
transitional employment, and referrals to supportive services and educational programs.

This MOU designates DOES as a provider of SNAP E&T services to eligible District
residents that are registered and participating in a DOES program and eligible for
enrollment in SNAP E&T (hereinafter referred to as “participants”). This MOU shall
also provide DOES with reimbursement for forty percent (40%) of the total eligible
SNAP E&T administrative expenses incurred by DOES in serving participants. SNAP
E&T participant reimbursements shall be reimbursed at fifty percent (50%) of eligible
expenses incurred.

II. PROGRAM GOALS AND OBJECTIVES

The purpose of this MOU is to establish a cooperative and mutually beneficial
relationship between the Parties and to set forth the responsibilities of the Parties. This
MOU shall detail the terms and conditions for DOES to provide employment and case
management services to participants.
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This MOU recognizes that DOES shall recruit and enroll 570 District residents that are
registered and participating in a DOES program who are eligible for the SNAP E&T
program, including participants that are referred to DOES through DHS/ESA.
Participants will be enrolled in one of three program tracks funded through a combination
of local District appropriations and SNAP E&T reimbursements as follows: 180
participants in the D.C. Career Connections (DCCC) program, 240 participants in the
Project Empowerment (PE) program, and 150 participants in the Marion S. Barry
Summer Youth Employment Program (MBSYEP). This allows DHS/ESA to expand the
overall range of services available to SNAP E&T participants and provide them with
eligible employment and case management services.

In addition, this MOU sets forth the terms and conditions under which DHS/ESA shall
transfer a total of up to one million one hundred twenty-five thousand three hundred
seventy-four dollars ($1,125,374.00) in eligible SNAP E&T program expenses to DOES
as reimbursement for eligible SNAP E&T employment and case management services
provided.

III. SCOPE OF SERVICES
A. RESPONSIBILITIES OF DOES

DOES shall:

1. Recruit and enroll 570 District residents that are registered and
participating in a DOES program who are eligible for the SNAP E&T
program, including participants that are referred to DOES through
DHS/ESA. Eligible SNAP E&T participants consist of individuals who
receive SNAP benefits who reside in the District and are not currently
receiving Temporary Aid for Needy Families (TANF) benefits or services.
All participants must be verified as eligible by DHS/ESA.

i.  DOES shall conduct outreach and recruit participants from the
American Job Centers, MBSYEP, and other programs and agencies.

ii. DOES shall streamline the application process to make it easier for
SNAP E&T eligible participants to connect to the program. DOES
shall also host application/intake sessions at facilities recommended by
DHS/ESA.

2. Provide a combination of two (2) or more of the allowable SNAP E&T
program components listed below to each participant, along with
comprehensive case management services and participant reimbursements.
Funds may be used for the outreach, planning, implementation, and
operation of these components. Allowable SNAP E&T program
components consist of:

i. Job Search Training — Services that include employability
assessments; training in techniques to increase employability such as
interviewing, resume development, and job application techniques; job

SNAP E&T MOU
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placement services; and other direct trainings or support activities,
including educational programs, that expand the job search abilities or
employability of participants.

ii. Job Retention — Services intended to ensure job retention for a period
of not less than thirty (30) calendar days but not more than ninety (90)
calendar days after an individual who received other SNAP E&T
services gains employment. Note that DOES may provide retention
services beyond ninety (90) calendar days at their discretion and are
encouraged to do so but may not be reimbursed for those services
under the SNAP E&T program.

iii. Education and Vocational Training —Education and/or vocational
training that improves basic skills and literacy, or otherwise improves
employability. This includes providing the following subcomponents:

1. Basic Education and/or Foundational Skills Instruction
(includes High School Equivalency programs);

2. Career and/or Technical Education Programs or Other
Vocational Training;

3. English Language Acquisition;

4. Integrated Education and Training or Bridge Programs; and

5. Work Readiness Training.

iv. Improving Employability — Services designed to improve the
employability of household members through actual work experience
or training, or both, and to enable participants employed or trained
under such programs to move promptly into regular public or private
employment, including subsidized employment and apprenticeships.
These opportunities cannot (1) provide any work that has the effect of
replacing the employment of an individual not participating in the
employment or training experience program; and (2) must provide the
same benefits and working conditions that are provided at the job site
to employees performing comparable work for comparable hours.
Participants must not be required to work more hours than the total
obtained by dividing the household’s monthly SNAP allotment by the
minimum wage and must not be required to work more than 120 hours
per month. This includes providing
following subcomponents:

On-the-Job Training;

Pre-Apprenticeships and/or Apprenticeships;
Internship programs; and

Work Experience.

b

3. Provide allowable participant reimbursements/expenses and supportive
services that are reasonable and necessary to carry out an Employment and
Training component. These expenses may include:

1. Tuition and course registration fees

SNAP E&T MOU
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ii. Books
iii. Testing fees
iv. Clothing, personal safety items, tools or uniforms to participate
in a SNAP E&T component or to be used for a job
v. Licensing and bonding fees for a work experience program
vi. Vision correction (such as eyeglasses, bifocals, eye exam)
vii. Dental work (such as teeth cleaning)
viii. Legal services
ix. Union Dues (in some cases)
x. Case management
xi. Dependent care
xii. Transportation to and from the SNAP E&T component or
employment

SNAP E&T funding cannot be used for stipends, however, and other funds
must be used to support them.

Provide comprehensive case management services for each participant,
including the establishment and tracking of an action plan that is specific
to a participant’s identified interests and needs.

Within the framework of eligible SNAP E&T components and allowable
activities detailed above, DOES agrees to provide SNAP E&T participants
with services in one of three (3) program tracks as follows:

i. D.C. Career Connections (DCCC): Serves 180 SNAP E&T
participants

Program Activities: DCCC is a work readiness program designed
to provide more than 400 disconnected (out-of-school and
unemployed) District young adults with opportunities to gain
valuable work experience, occupational skills training, high school
completion, individualized coaching and support to obtain
employment. DCCC was launched as an integral part of Mayor
Muriel Bowser’s Safer Stronger DC Initiative and gives priority to
residents living in high crime Police Service Areas (PSA).
Participants are paid a stipend of $10.00 per hour for up to nine (9)
months of employment, and for up to 40 hours per week.

ii. Project Empowerment (PE): Serves 240 SNAP E&T participants

Program Activities: For nearly 20 years, PE has helped to reduce
economic disparity in the District by serving thousands of
individuals with multiple barriers to employment. The program’s
work readiness model is designed to provide nearly 700
unemployed District residents with opportunities to grow in
education, training, and subsidized employment placements each
year. PE achieves its mission of moving participants into the

SNAP E&T MOU
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workforce by partnering with government, non-profit, and private
businesses across the DMV area to recruit, train, match, and coach
candidates for successful employment. PE holds orientations every
three (3) weeks for interested individuals. Program phases may
include three (3) weeks of job readiness training, subsidized
employment, occupational skills training, professional
development, and retention services for individuals who obtain
unsubsidized employment. Case management and supportive
services take place throughout, and participants are paid at a rate of
$10.00 for the duration of their enrollment.

iii. Marion S. Barry Summer Youth Employment Program: Serves

1v.

150 SNAP E&T participants

Program Activities: MBSYEP will provide out-of-school, out-of-
work, SNAP E&T eligible District youth ages 18 to 24 with the
opportunity to participate in a one (1) week prescreening event, six (6)
week summer work experience placement with professional
development, and five (5) weeks of career placement activities;
including retention (if applicable), professional development, case
management and career planning as well as the choice to be placed
with other DHS/ESA third party partner programs.

The program objectives for all of these program tracks are to:

1. Increase skill levels for existing and entry level workers;

Increase the percentage of youth and adults who participate in
work-based learning experiences;

3. Ensure the assessments and career plans showcase the strengths as
well as the areas needed for growth for each participant. The
appropriate assessment will be determined by DOES for each
participant.

4. Expose the participants to field of study or careers that will provide
wages higher than the current minimum wage;

5. Provide supportive services (such as: transportation and childcare,
case management and professional development depending on the
specific program) to engage and motivate participants to overcome
barriers;

6. Expand opportunities for participants to become involved in career
and appropriate education coursework, career ladders or nationally
recognized credentials (such as referrals to year-round services that
provide occupational skills and career exploration);

7. Increase sustainable employment opportunities for the participants;

8. These objectives will ensure the SNAP E&T youth and adults
obtain valuable work skills and credentials for in-demand jobs. All
three (3) program tracks engage SNAP participants with subsidized
and unsubsidized work experience, as well as internships and
shadowing opportunities. All funding for subsidized work

SNAP E&T MOU
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experience, paid internships, and incentives are the fiscal
responsibility of DOES and are supported through local District
appropriations;

9. Ensure that all services conducted under this MOU represent a
supplement to existing services and programs and do not supplant
any existing services.

10. Maintain on-going communication with DHS regarding SNAP
E&T program operations, including monthly partner meetings and
regular check-ins; and

11. Collaborate with DHS on participant case management and
referrals of participants to appropriate services, when applicable.

B. RESPONSIBILITIES OF DHS/ESA

DHS/ESA shall:

1. Refer eligible SNAP E&T participants to DOES when appropriate for
services specified in this MOU, factoring in DOES eligibility requirements
and service offerings.

2. Share relevant information from the SNAP E&T participants’ initial
assessments conducted by SNAP E&T staff with participant permission to
assist with service coordination for referred participants.

3. Conduct data matches to confirm that DOES participants are eligible to
participate in SNAP E&T programs and that active participants remain
eligible. DHS/ESA shall verify SNAP eligibility and return a list of
verified participants back to DOES within five (5) business days and will
notify DOES of any changes in eligibility status on a monthly basis. Only
participants who DHS/ESA verifies as eligible for SNAP are eligible to
receive services associated with this MOU.

4. Accept referrals of eligible participants from DOES who may benefit from
services provided by DHS/ESA staff and/or other external service
providers.

5. Obtain approval from the USDA-FNS for all provisions within this MOU,
including through the submission of relevant content in the Fiscal Year
(FY) 2020 DC SNAP E&T State Plan and any required modifications. The
budget and additional DOES program details will be included in the State
Plan.

6. Establish budget authority with the District’s Office of the Chief Financial
Officer (OCFO) to reimburse DOES for eligible costs.

7. Assist DOES in ensuring that all services conducted under this MOU
represent a supplement to existing services and programs and do not
supplant any existing services.

SNAP E&T MOU
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8. Maintain on-going communication with DOES regarding SNAP E&T
program operations, including monthly partner meetings and regular
check-ins.

9. Collaborate with DOES on participant case management and referrals of
participants to appropriate services, when applicable.

10. Provide all templates required for reporting, pursuant to this MOU.
DURATION OF MOU

A. The period of this MOU shall be from October 1, 2019 through
September 30, 2020, unless terminated in writing by the Parties prior to the
expiration.

B. This MOU shall terminate on September 30, 2020, but may be extended,
contingent upon the availability of funds. This MOU may be extended in one
(1) year increments, provided a written notice is given by the Party seeking
the extension at least thirty (30) days prior to the expiration date. In no event
shall this MOU extend more than four (4) option periods from the date that the
original MOU was executed.

C. The exercise of an option period is subject to the availability of funds at the
time of the exercise of the option.

AUTHORITY FOR MOU

The authority for this MOU is found at D.C. Official Code § 1-301.01(k)(2014
Repl.).

The authority for this MOU also includes: Family Rights and Education Privacy
Act (FERPA) of 1974, effective August 21, 1974 (Pub. L. No. 93-380, 20 U.S.C.
§§ 1232g, et seq.) as amended; the Data-Sharing and Information Coordination
Amendment Act of 2010, effective December 4, 2010 (D.C. Law 18-273, D.C.
Official Code §§ 7-241, et seq.), as amended and accompanying regulations at 29
DCMR §§ 3000, ef seq. (the Data Sharing Act); the District of Columbia Public
Assistance Act of 1982, effective April 6, 1982 (D.C. Law 4-101; D.C. Official
Code § 4-209.04), as amended (the Public Assistance Act); the Food and
Nutrition Act of 2008, effective October 1, 2008 (Pub. L. No. 110-246; 7 U.S.C.
§§ 2011, ef seq.), as amended; the Personal Responsibility and Work Opportunity
Reconciliation Act of 1996, effective August 22, 1996 (Pub. L. No. 104-193; 42
U.S.C. §§ 601, et seq.), as amended (PWORA); the Individuals with Disabilities
Education Act of 1990, effective October 30, 1990 (Pub. L. No. 101-476; 20
U.S.C. §§ 1400, et seq.); as amended (IDEA); Mayor’s Order 2011-169, effective
October 5, 2011; and any other applicable District and federal laws and
regulations.

If there are any conflicts between the terms and conditions of this MOU and any
applicable federal or District law or regulation, or any ambiguity related thereto,
then the provisions of the applicable law or regulation shall control.

SNAP E&T MOU
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FUNDING PROVISIONS
A. COST OF SERVICES

1. The total cost for services under this MOU shall not exceed two million six

hundred eighty-five thousand nine hundred thirty-nine dollars
($2,685,939.00) in allowable expenditures. These costs are based on DOES
estimates that they will serve approximately 570 participants.

. Through the use of federal SNAP E&T funding, DHS/ESA shall reimburse

DOES for forty percent (40%) of allowable SNAP E&T administrative
expenditures and fifty percent (50%) of allowable SNAP E&T participant
reimbursement expenditures, not to exceed one million one hundred
twenty-five thousand three hundred seventy-four dollars ($1,125,374.00) in
total reimbursements. Funding for these services shall not exceed forty
percent (40%) of the actual cost of the services provided, including labor,
materials and actual overhead. Funding totals are contingent on approval in
the FY 2020 DC SNAP E&T State Plan and subsequent modifications by
FNS.

. Only allowable participant and program expenditures incurred by DOES

are reimbursable. DOES shall not invoice DHS/ESA for any funds
covering subsidized employment, retention benchmarks, paid internships,
or training stipends and shall not use or commingle funds from this MOU
with other federal funds. The Office of Management and Budget (OMB)
Circular A-87 further specifies unallowable uses of SNAP E&T funds,
which include but are not limited to the following. Funds may not be used
for any of the following purposes:

a. In-kind services (any service which is donated or volunteered).

b. Funds used for SNAP E&T components cannot be already
designated as match for another federal program.

c. Services for the purpose of overcoming barriers to SNAP
participation that make them exempt from Federal work
registration altogether, such as mental health, drug or alcohol
treatment and rehabilitation programs.

d. Services (including tuition and academic fees) above what is
already charged to the public.

e. Meals away from home.

f.  Other disallowed costs, per OMB Circulars A-21 and A-87.
Examples include:

1. Bad debt expenses
ii.  Political contributions
iii.  Fines and penalties for failure to comply with Federal, State
or Local laws
iv.  Legislative expenses
v.  Losses not covered by insurance
vi.  Cost of construction or purchase of facilities or buildings
vii.  Sectarian worship or proselytization

SNAP E&T MOU
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viii.  Refreshments
iXx.  Promotional items and memorabilia

4. Items that have already been deemed unallowable by USDA’s Food and
Nutrition Service include:

a. Personal computers
b. Living stipends
c. Vehicle purchases
d. Automobile insurance
e. Student loans
f. Relocation expenses
g. Food and Parties

B. PAYMENT

1. Payment for all eligible expenses shall be made through an Intra-District
payment by DHS/ESA to DOES based on monthly invoiced and
reconciled amounts expended for services and goods, pursuant to this
MOU and DOES’ FY 2020 SNAP E&T budget. The total of all invoice
payments under this MOU may not exceed one million one hundred
twenty-five thousand three hundred seventy-four dollars ($1,125,374.00).

2. DOES shall report expenditures and provide supporting data and
narratives on participants served on a monthly basis to program staff.
Invoices shall include costs listed by designated categories, including
labor costs, overhead, and participant reimbursements. Supporting
documentation will clearly identify the percentage of staff time or
operating expenses committed to serving SNAP E&T participants and
calculate requested reimbursements based on these percentages.

3. Costs charged to SNAP E&T must be consistent with how other Federal,
State and local grants are charged. DHS/ESA cannot be charged more (or
less) than how other grants are charged. Further definitions for reasonable
and necessary costs can be found in OMB Circular A-87.

4. The Parties’ Directors or their designees shall resolve all adjustments and
disputes arising from services performed under this MOU. In the event
that the Parties are unable to resolve a financial issue, the matter shall be
referred to the D.C. Office of Financial Operations and Systems within the
Office of the Chief Financial Officer.

5. Any expenditure disallowed by audit or other DHS or Federal government
review shall be subject to repayment by DOES.

6. DOES shall submit a final report within thirty (30) days after the
expiration of the MOU using a template provided by DHS/ESA,
summarizing accomplishments, issues and recommendations.

SNAP E&T MOU
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C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill
financial obligations of any kind pursuant to any and all provisions of this
MOU, or any subsequent agreement entered into by the parties pursuant to
this MOU, are and shall remain subject to the provisions of (i) the federal
Anti-Deficiency Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of
Columbia Anti-Deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (iii)
D.C. Official Code §§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the
foregoing statutes may be amended from time to time, regardless of whether a
particular obligation has been expressly so conditioned.

VII. COMPLIANCE AND MONITORING

As this MOU is funded with District and federal funds, the seller agency shall be
subject to scheduled and unscheduled monitoring reviews to ensure compliance with
all applicable requirements.

A. The DHS/ESA MOU Administrator, or designee, shall monitor the performance
of the grant requirements as set forth in this MOU. The Administrator shall make
periodic site visits to monitor the implementation of the scope of work and terms
and conditions. There shall be up to four scheduled visits during the fiscal year.
USDA-FNS may also conduct additional reviews and audits related to this MOU.

B. DOES shall provide the DHS/ESA MOU Administrator and other authorized
representatives of DHS/ESA such access to its facilities, records, participants and
staff as may be deemed necessary for monitoring purposes.

C. DOES shall participate in the evaluation of the SNAP E&T program by the
appropriate internal staff and/or external evaluators, as approved by DHS/ESA.
These activities may include site visits, community surveys, or other data
collection activities. DOES shall work with DHS/ESA to refine programming
performance indicators and outcome of performance measures, if applicable.

VIII. RECORDS AND REPORTS

DOES and DHS/ESA shall maintain records and receipts for the expenditure of all funds
provided for a period of no less than three (3) years from the date of expiration or
termination of the MOU and, upon the District’s request, make these documents available
for inspection by duly authorized representatives of DHS and other officials as may be
specified by the District of Columbia at its sole discretion.

DOES shall track the progress of all SNAP E&T participants. Records relating to the
services provided under this Agreement must be maintained by DOES for all SNAP E&T
participants and shall be kept in paper and/or electronic formats consistent with DOES’
current tracking procedures, and must include the following:

A. Intake and assessment — Copies of all intake documentation provided and completed
by the participant. It must show evidence that an assessment process was completed

SNAP E&T MOU
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with the participant to determine the most appropriate service and an action plan for
follow-up steps was created.

B. Eligibility verification — Evidence that the participant’s eligibility was checked
through DHS/ESA and confirmed prior to the start of SNAP E&T billable services.
Eligibility verification is required each time the service component is extended, or a
new program activity is added. DHS/ESA shall notify DOES if a participant loses
SNAP eligibility, at which point they must exit SNAP E&T supported services with
the exception of a 90-day employment retention services period.

C. Participant progress — Participant progress information which includes: the activity
the participant is engaged in, the dates of participation in that activity, regular
program progress notes, and participant disposition (for example, completion of an
eligible SNAP E&T component, job placement information, wage rate and benefits).

D. Performance and outcomes reporting — DOES shall report on program performance
and outcomes on a monthly basis by providing individual record level data using
templates provided by DHS/ESA, including data related to job placement, credentials
earned and program completions. This information is used for DHS/ESA’s
management information system for the program to fulfill federal reporting
requirements and evaluate outcomes. Reporting requirements, templates, and systems
may change based on DHS/ESA needs related to compliance and performance
tracking. The performance management process includes the identification of
specific, measurable, achievable, relevant, and time-based (SMART) goals for
DOES’ SNAP E&T program. DOES will also submit a monthly narrative report
using a template provided by DHS/ESA documenting successes, challenges, and
technical assistance needs that includes content on progress towards SMART goals.

E. DOES must provide a detailed description of program services to DHS/ESA using a
provided template within thirty (30) days of execution of this MOU to ensure
appropriate referrals of SNAP E&T participants can be made by DHS/ESA.
DHS/ESA should be notified of any significant program changes and an updated
description of services shall be shared in writing.

IX. CONFIDENTIAL INFORMATION

The Parties to this MOU shall use, restrict, safeguard and dispose of all information
related to service provided by this MOU, in accordance with all relevant federal and local
statutes, regulations and policies. Information received by either Party in the performance
of responsibilities associated with the performance of this MOU shall remain the property
of DHS and DOES.

X. TERMINATION

Either Party may terminate this MOU in whole or in part by giving thirty (30) calendar
days advance written notice to the other Party and a written report on all participants
receiving services, pursuant to this MOU.

XI. NOTICE

The following individuals are the point of contacts for each Party under this MOU:

SNAP E&T MOU
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For DHS: For DOES:

Geoff King, SNAP E&T Program Manager Nicole Chapple

Economic Security Administration Chief Operating Officer

2100 Martin Luther King, Jr. Avenue, S.E. Department of Employment Services
Suite 310, 3™ Floor 4058 Minnesota Avenue, N.E., Suite 5000
Washington, DC 20020 Washington, DC 20019

Phone: (202) 727-0984 Phone: (202) 671-3094

Email: Geoff.King@dc.gov Email: Nicole.Chapple@dc.gov

Carlous Price LaShaun Basil, Program Analyst

SNAP E&T Program Analyst Department of Employment Services
Economic Security Administration Office of Grants Administration and
2100 Martin Luther King, Jr. Avenue, S.E. Resource Allocations

Suite 310, 3™ Floor 4058 Minnesota Avenue N.E., Suite 5300
Washington, DC 20020 Washington, DC 20019

Phone: (202) 299-3554 Phone: (202) 671-4128

Email: Carlous.Price@dc.gov Email: Lashaun.Basil@dc.gov

XII. MODIFICATIONS

The terms and conditions of this MOU may be modified only upon prior written
agreement by the Parties. Any modification shall occur, prior to the expiration of the
MOU.

XITII. PROCUREMENT PRACTICES ACT

If a District agency instrumentality plans to utilize the goods or services of an agent or
third party (e.g., contractor, consultant) to provide any of the goods or services specified
under this MOU, then the agency or instrumentality shall abide by the provisions of the
District of Columbia Procurement Practices Reform Act of 2010 (D.C. Official Code

§ 2-351.01 et seq.) to procure the goods or services of the agent or third party.

XIV. MISCELLANEOUS

The Parties shall comply with all applicable laws, rules and regulations whether now in
force or hereafter enacted or promulgated.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:
FOR THE DEPARTMENT OF HUMAN SERVICES:

L awna gww ;u&W/é/w, Date: 05/08/2020

Laura Greén Zelhnger
Director

SNAP E&T MOU
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FORPW@TMENT OF EMPLOYMENT SERVICES:
\ Date:

Dr. Unique Morris-Hughes
Director

SNAP E&T MOU

Page 13 of 13
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FIRST MODIFICATION TO
MEMORANDUM OF UNDERSTANDING
BETWEEN
OFFICE OF VICTIM SERVICES AND JUSTICE GRANTS
AND
DEPARTMENT OF EMPLOYMENT SERVICES
FISCAL YEAR 2020

A Memorandum of Understanding dated September 25, 2019 (MOU) was entered into between
the Office of Victim Services and Justice Grants, (OVSJG) and the Department of Employment
Services, (DOES), collectively referred to herein as “Parties.” The Parties now desire to exercise
the option to extend the Duration of this MOU, under Section V.B., and modify the MOU as
follows:

I.  Section A. DURATION OF THIS MOU is hereby modified by striking “A” and
replacing it with “V”’.

Il. Section V. DURATION OF THIS MOU: Paragraph A. Period is hereby deleted and
replaced with the following:

“The period of this MOU shall be from October 1, 2020 through September 30,

2021, unless terminated in writing by the Parties pursuant to Section XI of this
MOU."

I1l. Section VI. FUNDING PROVISONS: Paragraph A. COST OF SERVICES is
hereby deleted and replaced with the following:

“Total cost for services under this MOU shall not exceed $20,000 for Fiscal
Year 2021. Funding for services shall not exceed the actual cost of the services
provided.”

All other terms of the MOU remain in effect.

IN WITNESS WHEREOQOF, the Parties hereto have executed this MOU as follows:

DEPARTMENT OF EMPLOYMENT SERVICES

W/’/ 9/24/2020

Dr. Unique Morris-Hughes, Director Date

OFFICE OF VICTIM SERVICES AND JUSTICE GRANTS

UMsthe A UM (Cipneio 9/17/2020

Michelle M. Garcia, Director Date
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MEMORANDUM OF UNDERSTANING
BETWEEN
OFFICE OF VICTIM SERVICES AND JUSTICE GRANTS
AND
DEPARTMENT OF EMPLOYMENT SERVICES
FISCAL YEAR 2020

L INTRODUCTION
This Memorandum of Understanding (MOU) is entered into between the Office
of Victim Services and Justice Grants (OVSJG) and the Department of
Employment Services (DOES), referred to herein individually as “Party” and
collectively as “Parties.”

IL. LEGAL AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k) and any other authority under the Parties’
programs

III.  OVERVIEW OF PROGRAM GOALS AND OBJECTIVES
OVSJG administers the Private Security Camera Incentive Program Fund that
contains a Private Security Camera Voucher Program (Voucher Program). The
Voucher Program identifies DC residents that are eligible to receive a private
security camera system without cost.

DOES provides comprehensive employment services to ensure a competitive
workforce, full employment, life-long learning, economic stability and the highest
quality of life for all District residents. DOES, a proud partner of the American
Job Center, is an equal opportunity employer/service provider. Translation and
interpretation services are available upon request to persons with limited or no
English proficiency. Auxiliary aids and services are available upon request to
persons with disabilities.

DOES administers the ASPIRE to Entrepreneurship Program where participants,
who were previously incarcerated, are provided training, mentorship, and
resources. DOES and OVSJG are partnering to issue competitive grants to
participants in ASPIRE to Entrepreneurship or other DOES programs to install
private security camera systems for DC residents in the Voucher Program. The
specific scope of work for the grants is described in Attachment A.

IV.  SCOPE OF SERVICES
Pursuant to the applicable authorities and in the furtherance of the shared goals of
the Parties to carry out the purposes of this MOU expeditiously and economically,
the Parties agree:

A. RESPONSIBILITIES OF DOES

281



DOES POH 2021 Q8a

1. DOES will solicit, review and award grants on a competitive basis to
implement the goals and objectives of the MOU.

2. DOES, in conjunction with OVSIG, will set metrics ahead of time to
measure cost effectiveness, installation turnaround time, and productivity
of all DOES participants.

3. DOES, in conjunction with OVSJG, will develop a weekly report format.

4. DOES will oversee information gathering and submission of weekly
reports by DOES participants that include updates on all pending and
installed private security cameras.

5. DOES will obtain and submit documentation supporting approved
expenditures by DOES participants conducting program activity.

RESPONSIBILITIES OF OVSJG

1. OVSIJG will provide funding for the grants that will be used by the
successful grantees to purchase and install private security cameras through
the Voucher Program.

2. OVSIG, working in conjunction with DOES, will set metrics ahead of time
to measure cost effectiveness, installation turnaround time, and
productivity.

3. OVSIJG will furnish contact information for DC residents in the Voucher
Program to DOES for coordination of installation of private security
cameras.

A. DURATION OF THIS MOU

A.

B.

PERIOD

The period of this MOU shall be from October 1, 2019 through September
30, 2020, unless terminated in writing by the Parties pursuant to Section
XTI of this MOU.

EXTENSION

The Parties may extend the period of this MOU by exercising an extension
on an annual basis, and as approved by OVSIG contingent on funds
available. Option periods may consist of a fiscal year, a fraction thereof,
or multiple successive fractions of a year. OVSJG shall provide DOES
with written notice of its intent to exercise an option period at least 30
days prior to the expiration of this MOU. The exercise of an option must
be in writing consistent with Section VII of this MOU and is subject to the
availability of funds at the time of the exercise of the option.

VI. FUNDING PROVISIONS

A. COST OF SERVICES

Total cost for services under this MOU shall not exceed $20,000.00 for
Fiscal Year 2020. Funding for services shall not exceed the actual cost of the
services provided.

2020 MOU between DOES and OVSIG
Page 2 of §
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B. PAYMENT
1. Through Intra-District transfer, OVSJG shall transfer the amount of this
MOU ($20,000.00) to DOES in $5,000 increments to be used for the
purposes outlined in this MOU. The initial transfer will shall be
$5,000.00. Subsequent transfers shall be made when the previous transfer
has been fully expended.

2. Grant awards by DOES for the purposes outlined in this MOU shall not
exceed the amount of this MOU or actual costs, whichever is less.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a
financial obligation in anticipation of an appropriation and that all provisions
of this MOU, or any subsequent agreement entered into by the parties
pursuant to this MOU, are and shall remain subject to the provisions of (i} the
federal Anti-Deficiency Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the
District of Columbia Anti-deficiency Act, D.C. Official Code §§ 47-355.01-
355.08, (iit) D.C. Oificial Code § 47-105, and (iv) D.C. Official Code § 1-
204.46, as the foregoing statutes may be amended from time to time,
regardless of whether a particular obligation has been expressly so
conditioned.

AMENDMENTS AND MODIFICATIONS

This MOU may be amended or modified only upon prior written agreement of the
Parties. Amendments or modifications shall be dated and signed by the authorized
representatives of the Parties.

CONSISTENT WITH LAW
The Parties shall comply with all applicable laws, rules, and regulations whether
now in effect of hereafter enacted or promulgated.

COMPLIANCE AND MONITORING
DOES will be subject to scheduled and unscheduled monitoring reviews to ensure
compliance with all applicable requirements.

RECORDS AND REPORTS

DOES shall maintain records and receipts for the expenditure of all funds
provided pursuant to this MOU for a minimum of three (3} years from the date of
expiration or termination of this MOU and, upon the District of Columbia’s
request, make these documents available for inspection by duly authorized
representatives of OVSJG and other officials as may be specified by the District
of Columbia in its sole discretion.

TERMINATION

2020 MOU between DOES and OVSJIG
Page 3 of 5
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Either Party may terminate this MOU in whole or in part by giving 45 calendar
days advance written notice to the other Party and a written report on the status of
any pending private security camera installations. In the event of termination of
this MOU, payment to the DOES shall be held in abeyance until all required fiscal
reconciliation, but not later than September 30 of the then current fiscal year.

NOTICES
The following individuals are the contact points for each Party:

Christopher Dyer

Special Assistant

Office of Victim Services and Justice Grants
One Judiciary Square

441 4" Street, NW, Suite 727N
Washington, DC 20001

Phone: (202) 727-6331

Charles S. Jones, MLA., CPM

Deputy Director, Division of State Initiatives
DC Department of Employment Services
4058 Minnesota Ave. NE

Washington, DC 20019

Office: 202-671-1900

PROCUREMENT PRACTICES ACT

If a District of Columbia agency or instrumentality plans to utilize the goods
and/or services of an agent, contractor, consultant or other third party to provide
any of the goods and/or services under this MOU, then the agency or
instrumentality shall abide by the provisions of the District of Columbia
Procurement Practices Reform Act of 2010, D.C. Official Code § 2-351.01, et
segq. to procure the goods or services.

RESOLUTION OF DISPUTES

The Parties’ Directors or their designees shall resolve all adjustments and disputes
arising from services performed under this MOU. In the event that the Parties are
unable to resolve financial issue, the matter shall be referred to the D.C. Office of
Financial Operations and Systems.

CONFIDENTIAL INFORMATION

The Parties to this MOU will use, restrict, safeguard and dispose of all
information related to services provided by this MOU in accordance with all
relevant federal and local statutes, regulations, and policies. Information received
by either Party in the performance of responsibilities associated with the
performance of this MOU shall remain the property of OVSJG.

IN WITNESS WHEREOQF, the Parties hereto have executed this MOU as follows:

2020 MOU between DOES and OVSJG
Page 4 of 5
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Office of Victim Services and Justice Grants

\/W\MLJ/L»MM &alww_ 9/25/19

Michelle M. Garcia Date
Director

Office of Victim Services and Justice Grants

One Judiciary Square

441 4™ Street, NW

Suite 727N

Washington, DC 20001

Department of Employment Services

e 17514

Dr.\Unique N. Morris-Hughes Date
Director

Department of Employment Services

4058 Minnesota Avenue, NE

Washington, DC 20019

2020 MOU between DOES and OVSIG
Page 5 of 5
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE OFFICE OF CONTRACTING AND PROCUREMENT AND
THE DEPARTMENT OF EMPLOYMENT SERVICES
FOR
PROCUREMENT SERVICES IN
FY 2021

INTRODUCTION

This Memorandum of Understanding (MOU) is entered into between the Department of
Employment Services (DOES) and the Office of Contracting and Procurement (OCP),
referred to herein individually as “Party” and collectively as “Parties.”

The mission of OCP is to partner with vendors and District agencies to purchase quality
goods and services in a timely manner and at a reasonable cost while ensuring that all
purchasing actions are conducted fairly and impartially.

DOES connects district residents, job seekers, and employers to opportunities and
resources that empower fair, safe, effective working communities. DOES, a proud
partner of the American Job Center, is an equal opportunity employer/service provider.
Translation and interpretation services are available upon request to persons with limited
or no English proficiency. Auxiliary aids and services are available upon request to
persons with disabilities.

PURPOSE

The District government has implemented a procurement reform strategy to streamline
processing operations by authorizing agencies to manage the purchase of goods and
services that are needed to perform agency functions — recognizing that many of the
District’s purchasing needs are “business” specific. The reform strategy has been
implemented through delegated procurement authority authorized by the District’s Chief
Procurement Officer (CPO). The purpose of this MOU is to provide for the intra-District
transfer of funds to support procurement reform for Fiscal Year 2021.

SCOPE OF SERVICES

Pursuant to the applicable authorities and in the furtherance of the shared goals of the
Parties to carry out the purposes of this MOU expeditiously and economically, the Parties
do hereby agree:

A. RESPONSIBILITIES OF OCP

1. OCP shall provide support for the benefit of DOES on procurement matters,
including, but not limited to:
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i. Assist DOES staff in the planning and preparation of procurement-related
documents;
ii. Advise DOES staff on appropriate procurement methodology and
solicitation management; and
iii. Provide additional procurement support as necessary.

2. OCP shall ensure that the revenues for this project are reflected in the budget entry
budget line item detail screen and the appropriate accumulators.

3. OCP shall establish an agency internal service fund with a corresponding index and
PCA that ties to the fund and agency organization structure for the transfer of funds
from DOES to OCP.

4. OCP may, during staff vacancy lapse period, reprogram funds for non-personnel
services to meet the service requirement under this MOU, after consultation with
DOES. OCP will only use the reprogrammed funds to support OCP staff located at
DOES.

5. OCP shall be responsible for contract compliance and provide DOES with quarterly
compliance reports.

6. OCP shall provide computers, facsimile machines, telephones, cellphones, laptops,
VPN, and other office equipment, as necessary to OCP staff assigned to the DOES
worksite. OCP shall provide DOES with reports and analysis on procurement
activity detailing executed contracts with amounts and period-of-performance;
purchase order status; and acquisition plans.

7. OCP shall collect data regarding contact with Limited English Proficient (LEP) and
Non-English Proficient (NEP) customers and report this data to DOES Language
Access Coordinator and the Program Point-of-Contact on a quarterly basis, using
the Language Access Program Monthly Reporting System, Attachment A, if
applicable.

8. OCP shall provide interpretation services and translation of vital documents to
LEP/NEP customers. All translated materials must have DOES brand and be
reported to the DOES Language Access Coordinator and Program Point-of-Contact
on a quarterly basis using the Language Access Program Monthly Reporting
System, Attachment A, if applicable.

9. OCP shall incorporate the provided DOES logos, taglines, identifiers and/or other

branding on all products, programs, activities, services, resources and related
property and materials created, pursuant to this MOU, if applicable.
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B. RESPONSIBILITIES OF DOES

1.

DOES shall provide office space, conference space, and file space for all OCP
personnel assigned to the DOES worksite.

DOES shall provide on-site information technology support with the availability of
technical assistance provided by OCP.

DOES shall submit an agency acquisition plan via the Acquisition Planning Tool
(“OAPT”) in PASS for all planned procurements at a time prescribed by the CPO.

DOES shall be solely responsible for determining the requirements for all
procurement actions and initiating all procurement requests via a requisition in
PASS.

DOES shall identify Contract Administrators to be responsible for the day-to-day
administration of procurements.

Provide DOES logos, taglines, identifiers and/or other branding for all products,
programs, activities, services, resources and related property and materials created,
pursuant to this MOU, if applicable.

IV. DURATION OF MOU

VI.

The period of this MOU shall be from October 1, 2020 through September 30, 2021, unless
terminated in writing by the Parties pursuant to Section XI of this MOU.

LEGAL AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k) and any other authority under the Parties’ programs.

FUNDING PROVISIONS

A

COST OF SERVICES

Total cost for the goods and services under this MOU shall not exceed $979,944.45
for Fiscal Year 2021. Funding for the goods and services shall not exceed the total
amount of this MOU or the actual cost of the goods and services, including labor,
materials and overhead, whichever is less. OCP projects the costs below for
providing the goods and services under this MOU for Fiscal Year 2021.
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PERSONNEL SERVICES

Position Positon 122,944 92

Number

0075198 Contract Specialist 13 3 100,940 00 22,004 92 112,730 77 1434

00085898 Contract Specialist 12 5 92,554 00 20,176 77 126,648 86 1434

00075200 Contract Specialist 13 4 103.981 00 22,667 86 145.800 80 1434

00048212 Supvy Contract Speciali 14 0 119.705 09 26.095 71 0100

Position Position Total

Number Compensation

00098979 Supvy Contract Specialist 15 0 143,646 00 3131483 174,960 83 0100
| 00009209 Contract Specialist 0 56.542 O 14.506 16 1048 16 0100

00092083 Contract Specialist 2 0 2.326 O 7.94707 00,273 07 0100

00074881 Contract Specialist 3 0 14,858 O 20.679 04 15.537 04 0100

OTAL 804,552.09 75,392.36 79,944.45

B. PAYMENT

1. Payment for all of the goods and services shall be made through an Intra-District
advance by DOES to OCP based on the total amount of this MOU, or the actual
cost of goods and services, whichever is less.

2. OCP shall submit quarterly reconciliations which shall explain the amounts billed
for that period. The reconciliations shall include personnel costs including
benefits.

3. Advances to OCP for goods and services shall not exceed the amount of this
MOU.

4. OCP will receive the advance and bill DOES through the Intra-District process
only for those goods or services provided pursuant to the terms of this MOU.
OCP will return any excess advance to DOES by September 30 of the current
fiscal year.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that their respective obligations to fulfill financial
obligations of any kind pursuant to any and all provisions of this MOU, or any
subsequent agreement entered into by the parties pursuant to this MOU, are and shall
remain subject to the provisions of (i) the federal Anti-Deficiency Act, 31 U.S.C.
§§1341, 1342, 1349, 1351, (11) the District of Columbia Anti-Deficiency Act, D.C.
Official Code §§ 47-355.01-355.08 (2001), (iii) D.C. Official Code § 47-105 (2001),
and (1v) D.C. Official Code § 1-204.46, as the foregoing statutes may be amended
from time to time, regardless of whether a particular obligation has been expressly so
conditioned.
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MODIFICATIONS

This MOU may be modified only upon prior written agreement of the Parties, prior to its
expiration or termination. Modifications shall be dated and signed by the authorized
representatives of the Parties.

CONSISTENT WITH LAW

The Parties shall comply with all applicable laws, rules and regulations whether now in
force and effect or hereafter enacted or promulgated.

COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, OCP will be subject to scheduled
and unscheduled monitoring reviews to ensure compliance with all applicable
requirements.

RECORDS AND REPORTS

OCP shall maintain records and receipts for the expenditure of all funds provided
pursuant to this MOU for a minimum of three years from the date of expiration or
termination of this MOU and, upon the District of Columbia’s request, make these
documents available for inspection by duly authorized representatives of DOES and other
officials as may be specified by the District of Columbia in its sole discretion.

TERMINATION

Either Party may terminate this MOU in whole or in part by giving sixty (60) calendar
days advance written notice to the other Party and a written status report on all active and
contemplated procurements. In the event of termination of this MOU, payment to the
OCP shall be held in abeyance until all required fiscal reconciliation, but not later than
September 30 of the then current fiscal year.

RESOLUTION OF DISPUTES

The Chief Procurement Officer and the Director of DOES, or their designees, shall
resolve all disputes and/or adjustments resulting from goods or services provided under
this MOU. In the event the Parties cannot resolve a dispute, the matter shall be referred to
the City Administrator. The decision of the City Administrator related to any disputes
referred shall be final. In the event the Parties are unable to resolve a financial issue, the
matter shall be referred to the Office of Financial Operations and Systems.

CONFIDENTIAL INFORMATION

The Parties to this MOU will use, restrict, safeguard and dispose of all information
related to services provided pursuant to this MOU, in accordance with all relevant federal
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and local statutes, regulations and policies. Information received by either Party in the
performance of responsibilities associated with the performance of this MOU shall
remain the property of DOES.

XIV. NOTICE
The following individuals are the contact points for each Party under this MOU:

OCP:

Marvin Manassa

Associate Director for Business Resources
Office of Contracting and Procurement (OCP)
441 4th Street, N.W., Suite 700 South
Washington, DC 20001

Desk: 202.724.4933

Cell: 202.487.3807

Email: marvin.manassa@dc.gov

DOES:
Nicole Chapple, Chief Operating Officer

Email: nicole.chapple@dc.gov
Phone: 202.671.3094

IN WITNESS WHEREOF the Parties hereto have executed this MOU as follows:
DEPARTMENT OF EMPLOYMENT SERVICES

Dr. Unique D er o e o DO,

ou, em: nique.morris-hughes2@dc.gov,
Morrl S_H ug hes CDT:: 2020.09.23 14:50:41 -04'00" Date: 9_23_20
Dr. Unique N. Morris-Hughes

Director

OFFICE OF CONTRACTING AND PROCUREMENT

Marc Scott::

erations
¢ scott@dc gov

te: 2020 09 24 15:41:44 54:[(;; for George Date: 9/24/2020

George A. Schutter I11 Schutter
Chief Procurement Officer
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MEMORANDUM OF UNDERSTANDING
BETWEEN
DISTRICT OF COLUMBIA
DEPARTMENT OF EMPLOYMENT SERVICES
AND
OFFICE OF ADMINISTRATIVE HEARINGS
FOR UNEMPLOYMENT COMPENSATION APPEALS

INTRODUCTION

This Memorandum of Understanding (MOU) is between the Department of Employment
Services (DOES) and the Office of Administrative Hearings (OAH), referred to individually as
“Party” and collectively as “Parties,” and sets forth the agreement of the parties with respect to
the adjudication of lower level unemployment compensation appeals.

PURPOSE AND INTENT

The purpose of this MOU is to clearly define the roles and responsibilities of each Party in the
administrative appeals process for unemployment insurance claims created pursuant to D.C.
Code § 51-111.

WHEREAS, DOES is the District of Columbia agency charged with the administration of
unemployment compensation laws pursuant to the District of Columbia Unemployment
Compensation Act, D.C. Code, as amended, §§ 51-101 et seq. (“the Act”);

WHEREAS, the United States Department of Labor (“DOL”), pursuant to 42 U.S.C. §
1101(c)(1)(A), in assisting the District of Columbia in its administration of the Unemployment
Compensation Act, has certified a grant of funds for the administration thereof by DOES
pursuant to 42 U.S.C. § 502(a);

WHEREAS, pursuant to D.C. Code, as amended, §§ 47-105, 355.02(2); and 31 U.S.C. §§ 1341-
42, 1349-51; 1511-1519, as amended, the provisions herein authorizing DOES to expend or
obligate federal monies to fund the adjudication of lower level unemployment compensation
appeals takes effect solely upon the appropriation or certification of unemployment compensation
grant funds to the District of Columbia by DOL,;

WHEREAS, pursuant to D.C. Code §§ 51-111, the administration of the Act encompasses the
responsibility to conduct formal administrative hearings, as necessary, for the proper and efficient
functioning of said administration, the federal administrative grant includes funds allocated for
this purpose; and,

WHEREAS, the Office of Administrative Hearings Establishment Act of 2001, D.C. Code §§ 2-
1831 et seq., established OAH as an independent agency, and as of October 1, 2004 transferred
thereto jurisdiction to adjudicate contested cases formerly handled by DOES, other than those
involving private sector workers compensation, and including lower level unemployment
compensation administrative appeals.

2021 MOU between DOES and OAH — Unemployment Compensation Appeals
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SCOPE OF SERVICE

Pursuant to the applicable authorities and in the furtherance of the shared goals of the Parties to
carry out the purposes of this MOU expeditiously and economically, the Parties do hereby agree:

A. RESPONSIBILITIES OF DOES

DOES shall:

1.

After execution of the MOU, transfer $403,904.82 to OAH via Intra-District
advance, in accordance with Section VI.B. of this MOU. A detailed invoice of the
first quarter’s FY2021 expenditures will be transmitted to DOES no later than 30
days after the end of the first quarter FY2021.

Upon receipt of each of the second, third and fourth quarter FY2021 detailed
invoices, DOES will transfer the total amount of the quarterly invoice, but not less
than $403,904.82 to OAH through an Intra-District advance, in accordance with
Section VI.B. of this MOU. Such transfer of funding to occur within 30 days of
the receipt of the detailed invoice for that quarter.

Provide all DOL directives, policy statements, requirements or communications
that pertain, in whole or in part, to the lower level unemployment compensation
appeals process or protocols. Such materials shall include, but shall not be limited
to, information about base workload established by DOL and information required
for submission in the SQSP.

Transmit to OAH the parameters of the data extract files required to administer the
DOL data validation protocols for the previously submitted ETA ar5130, ar9054
and ar9055 reports within 15 days of their receipt from DOL.

In a case where the employer is an agency of the District of Columbia
government, DOES Claims Examiners’ Determinations shall identify the specific
District government agency with its proper mailing address, rather than
designating D.C. Government Personnel as the employing agency, as soon as this
capacity/functionality is added to the unemployment insurance benefits system.
DOES will provide a status on the capacity/functionality, upon reasonable request.

Cooperate with OAH and DOL to ensure the proper expenditure of local and
federal administrative grant funds consistent with all applicable District of
Columbia and federal laws and regulations, as well as DOL directives, policy
statements and requirements found in D.C. Code § 51-113(e).

2021 MOU between DOES and OAH — Unemployment Compensation Appeals
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B. RESPONSIBILITIES OF OAH

OAH shall:

1.

Provide lower level administrative appeals in unemployment insurance cases
pursuant to D.C. Code § 2-1831.03(b)(1) and D.C. Code § 51-111(b)".

Utilize any and all funds provided, pursuant to this MOU, solely to adjudicate
unemployment compensation lower level appeals during the fiscal year within
which the funds were either appropriated or certified for the named expenditure or
obligation. OAH shall attach a detailed line item budget as part of this MOU for
the agreed sum total of $1,615,619.28.

Provide DOES on a quarterly basis the financial documentation pertaining in
whole or in part, to the expenditure of local and/or federal unemployment
compensation administrative grant funds, including accounting invoices with the
current quarter’s total number of cases and staffing expenditures, to allow DOES
to monitor compliance with District of Columbia and DOL regulations,
requirements and directives.

Provide DOES, upon reasonable request or at regular intervals agreed on by the
Parties, copies of such documentation — including, accounting statements, budget
plans, corrective action plans, narratives and quality appraisal case selections — as
may be required by DOES and/or DOL pursuant to the unemployment
compensation administrative grant and applicable federal and local laws,
regulations, and directives.

Timely implement all pertinent current and future DOL directives, policy
statements, and requirements that pertain, in whole or in part, to the efficient
functioning of the lower level unemployment compensation appeals process;
provided, however, that this obligation shall not apply to federal or state
directives, statements or requirements notice of which is not given to OAH
promptly upon receipt by DOES.

Use its best efforts to meet the following DOL Performance Criteria, calculated
based on data reported monthly on Form ETA 9054:

a. Sixty percent (60%) of all cases resolved each month are resolved within 30
days.

b. Eighty percent (80%) of all cases resolved each month are resolved within 45
days.

1 The FY 2021 base appeals workload for the District of Columbia will be established, upon release of the Unemployment
Insurance Program Letter (“UIPL”), State Workforce Agency Unemployment Insurance (“Ul”) Resource Planning Targets and

Guidelines.
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Use its best efforts to meet the following DOL Ul PERFORMS Core Measures:

a. Ateach month’s end, the mean and median ages of pending Lower Authority
Appeals are less than or equal to 30 days, as reported on Form ETA 9055.

b. The average age of appeals shall be calculated by determining the sum of the
ages, in days from filing, of all pending lower authority appeals divided by the
number of lower authority appeals.

Use its best efforts to ensure that eighty percent (80%) or more of the Final Orders
issued by OAH shall achieve a quality score equal to or greater than eighty-five
percent (85%) of potential points, based upon an evaluation of results of quarterly
samples selected from the universe of appeal hearings.

OAH shall allow DOES to appear virtually for all hearings, during the declaration
of the public health emergency, unless the presiding administrative law judge
determines at his or her discretion that an in-person hearing is more practical or
best serves the interests of justice for the parties involved. At the end of the
declared public health emergency, OAH and DOES shall review the performance
of the virtual hearing process to determine if improvements need to be made
before allowing the continued use of the virtual hearing process.

Send an “Order for More Information” to the appellant and serve a copy on the
DOES Claims Officer in cases where an appellant does not include with the notice
of appeal a copy of the DOES decision at issue, seeking a copy of the
determination the appellant wishes to appeal. DOES may, upon receipt of the
Order for More Information, file and serve on all parties copies of all
determinations issued with respect to the claimant’s most recent claim, or a
statement that no determination has been issued.

Submit to DOES on the 15" of each month, or on the next working day, the
following reports: (1) ETA 5130 (monthly information on the appeals case
workload); (2) ETA 9054 (monthly information on the time lapse of appeals from
date of filing to decision); (3) ETA 9055 (monthly information on the inventory of
appeals filed but undecided); (4) EUCO08 5130 (monthly information on
emergency unemployment compensation 2008 appeals); and, (5) appeals data
related to the 902P report, including as far as practicable, the number of Pandemic
Unemployment Assistance (“PUA”) appeals filed, the number of PUA appeals
disposed of, and the subset of self-employed claimants within those numbers.
Each monthly report shall be submitted to DOES electronically in PDF format on
its respective Unemployment Insurance Required Reports (UIRR) form as
reproduced in UI Reports Handbook No. 401 promulgated by DOL or any
amendment thereto.

Submit to DOES on the 15" day (or the next working day) of the first month
following the end of the quarter to which the data relates, the ETA 9057 skeleton
(identifying the cases that will be evaluated in the quarterly report on the quality
of lower authority appeals hearings and decisions). OAH shall submit to DOES,
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on the 15" day of the second month following the end of the quarter to which the
data relates, ETA 9057 (a quarterly report which provides information on the
quality of lower authority appeals hearings and decisions). Each quarterly report
shall be submitted to DOES electronically in PDF format on the UIRR form
reproduced in the UI Reports Handbook No. 401 promulgated by DOL or any
amendment thereto.

Shall submit to DOES the extract files to administer the DOL data validation
protocols for the previously submitted ETA-5130, -9054, -9055, and lines 8
through 13 of 902P reports. OAH shall submit the data extract files using the data
formats required by DOL and provided by DOES. The specific request for, and
the parameters of, said data files shall be timely transmitted to OAH by DOES
upon their receipt from DOL. The completed data extract files shall be returned to
DOES by or before forty-five (45) days from the initial transmission.

Make available to DOES an electronic portal providing access to certain
information about Ul cases in OAH's case management system (eCourt). OAH
and DOES shall cooperate in determining the information that will be accessible
by DOES. Nothing in this paragraph shall be construed as obligating OAH to
collect or to make available through eCourt information not currently collected in
eCourt or to provide reports not currently generated by eCourt. Notwithstanding
the foregoing, OAH shall make reasonable efforts to accommodate DOES'
requests for additional information, and shall keep DOES apprised of its efforts to
respond to any such requests.

Grant a refund to DOES if the actual proportionate funds required are less than
anticipated.

DURATION OF MOU

The period of this MOU shall be from October 1, 2020 through September 30, 2021, unless
terminated in writing by the Parties, prior to its expiration.

AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k) and any other authority under the Parties’ programs

FUNDING PROVISIONS

A.

Cost of Services

1.

Total cost for services under this MOU shall not exceed $1,615,619.28 for Fiscal
Year (FY) 2021. Funding for the services shall not exceed the estimated cost of
the goods or services, as provided in the budget, Attachment A.

DOES shall provide OAH, pursuant to the qualifications and timetables contained
herein, with the local and federal unemployment compensation administration
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funds to provide lower level administrative appeals as delineated within this
MOU.

Where OAH has failed to achieve the DOL Secretary Standards or Core Measures
for the adjudication of lower level unemployment compensation appeals, and as a
result thereof, DOL reduces the federal administrative grant monies payable to the
District of Columbia through DOES, an identical amount will be deducted from
the total of the administrative payment due OAH from DOES pursuant to the
instant MOU.

B. Payment

1.

Upon execution of this MOU, DOES shall provide an Intra-District advance in the
amount of $403,904.82 to OAH, for all of the goods and services associated with
the adjudication of lower level unemployment compensation appeals, for the first
quarter of FY2021. After submission of each of the second, third and fourth
quarter detailed invoices by OAH, DOES shall provide Intra-District advances in
the total amount of each of the invoices, but not less than $403,904.82 each
quarter, to OAH within 30 days following receipt of the detailed invoice. Payment
for all goods and services for FY2021 shall not exceed the total cost of this MOU
or the actual cost of the goods and services, whichever is less.

On a quarterly basis, OAH shall submit a detailed invoice which shall explain the
amounts billed for that period. The detailed invoice shall include staffing
expenditures and the number of cases resolved for the quarter addressed by the
invoice to allow DOES to monitor the expenditure of local and/or federal
unemployment compensation administrative grant funds.

Advances to OAH for the services to be performed shall not exceed the amount of
this MOU.

OAH will relieve the quarterly advance and bill DOES through the Intra-District
process only for those services actually provided pursuant to the terms of this
MOU. OAH will return any excess advance to DOES by September 30 of FY
2021.

The Parties' Directors or designees shall resolve all adjustments and
disputes arising from services performed under this MOU. In the event
that the Parties are unable to resolve a financial issue, the matter shall be
referred to the D.C. Office of Financial Operations and Systems.

OAH will be responsible for any amounts ultimately disallowed by
an audit.

C. Anti-Deficiency Considerations
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The Parties acknowledge and agree that their respective obligations to fulfill financial
obligations of any kind pursuant to any and all provisions of this MOU, or any subsequent
agreement entered into by the Parties pursuant to this MOU, are and shall remain subject
to the provisions of (i) the federal Anti-Deficiency Act, 31 U.S.C. §§1341, 1342, 1349,
1351, (i1) the District to Columbia Anti-Deficiency Act, D.C. Official Code §§47-355.01-
355.08, (iii) D.C. Official Code §47-105 (2001), and (iv) D.C. Official Code §1-204.46,
as the foregoing statues may be amended from time to time, regardless of whether a
particular obligation has been expressly so conditioned.

COMPLIANCE AND MONITORING

As this MOU is funded by District of Columbia funds, OAH will be subject to scheduled and
unscheduled monitoring reviews to ensure compliance with all applicable requirements.

ADMINISTRATIVE AND MANAGEMENT SYSTEMS

The Parties to this MOU shall develop and implement administrative and management systems
adequate to collect, monitor and report on all aspects of this MOU in an accurate and timely
manner. OAH shall maintain complete and accurate records justifying and supporting all accrued
expenditures, as may be required by law.

CONFIDENTIAL INFORMATION

The Parties to this MOU shall use, restrict, safeguard, and dispose of all information related to
services provided pursuant to this MOU, in accordance with all relevant federal and local statues,
regulations, and policies. Information received by either Party in the performance of
responsibilities associated with the performance of this MOU shall remain the property of DOES.

TERMINATION

Either Party may terminate this MOU in whole or in part by giving 30 calendar days advance
written notice to the other Party and a written status report on all pending unemployment
insurance appeals.

NOTICE

The following individuals are the contact point for each Party under this MOU:

DOES OAH

Arif Sheikh Louis L. Neal, Jr.

Assistant General Counsel Acting General Counsel
Department of Employment Services Office of Administrative Hearings
4058 Minnesota Avenue, NE One Judiciary Square

Suite 5800 441 4™ Street, NW Suite 450N
Washington, DC 20019 Washington, DC 20001

Phone: (202) 698-5226 Phone: (202) 724-3672
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E-mail: arif.sheikh@dc.gov Email: louis.neal@dc.gov

XII. MODIFICATIONS

The terms and conditions of this MOU may be modified only upon prior written agreement by
the Parties, prior to its expiration or termination.

XIII. MISCELLANEOUS

A. The Parties shall comply with all applicable laws, rules and regulations whether now in
force or hereafter enacted or promulgated.

B. DOES-OAH PROGRAM MEETINGS

1.

OAH and DOES shall meet from time to time upon the reasonable request of either
Party to discuss issues of mutual concern and interest. OAH and DOES shall cooperate
in setting the agendas for these meetings and shall alternate chairing the meetings. OAH
and DOES shall work cooperatively and in good faith to promptly address issues of
concern raised during the meetings. These meetings are in addition to, and do not
replace, the quarterly stakeholder meetings already being held for interested parties.

The CALJ and Director each have designated these staff members as committee
members. The address and phone numbers to members are as shown below.

OAH MEMBERS

M. Colleen Currie
Acting Chief Administrative Law Judge
(202) 671-0134

Paul Handy
Principal Administrative Law Judge for Unemployment Insurance Jurisdiction
(202) 236-3490

Louis L. Neal, Jr.
Acting General Counsel
(202) 724-3672

Angela Harley
Chief Operations Officer
(202) 671-0133

Office of Administrative Hearings
441 4™ Street, NW

Suite 450N

Washington, DC 20001
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(202) 442-9094

DOES MEMBERS

Dr. Unique Morris-Hughes
Director

Monnikka Madison
Deputy Director — Bureau of Economic Stability
(202) 698-3504

Tonya Robinson
General Counsel
(202) 671-1195

Nicole Chapple
Chief Operating Officer
(202) 671-3094

Arif Sheikh
Assistant General Counsel
(202) 698-5226

Department of Employment Services
4058 Minnesota Ave, NE

Suite 5000

Washington, DC 20019

(202) 724-7000

3. This list may be updated as needed by the CALJ and by the Director. Amendments or
substitutions to the list may be made at any time by written notification from the CALJ
or Director.

C. PROCUREMENT PRACTICES ACT

If a District of Columbia agency or instrumentality plans to utilize the goods or services
of an agent or third party (e.g., contractor, consultant) to provide any of the goods or
services specified under this MOU, then the agency or instrumentality shall abide by the
provisions of the District of Columbia Procurement Practices Reform Act of 2010 (D.C.
Official Code § 2-351.01 et seq.) to procure the goods or services of the agent or third

party.

IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:
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DOES

_ \/r\\&:M - Date:

pr. unique viorris-nughes
Director

Uj W bate) 3 DL 2020

Colle Currie
Ac ing Chlef Administrative Law Judge

12/28/2020
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MEMORANDUM OF UNDERSTANDING
BETWEEN
DISTRICT OF COLUMBIA
DEPARTMENT OF EMPLOYMENT SERVICES
AND
OFFICE OF ADMINISTRATIVE HEARINGS
FOR PAID FAMILY LEAVE APPEALS

INTRODUCTION

This Memorandum of Understanding (MOU) is between the Department of Employment Services
(DOES) and the Office of Administrative Hearings (OAH), referred to individually as “Party” and
collectively as “Parties”.

DOES connects District residents, job seekers, and employers to opportunities and resources that
empower fair, safe, effective working communities. DOES, a proud partner of the American Job
Center, is an equal opportunity employer/service provider. Translation and interpretation services
are available upon request to persons with limited or no English proficiency. Auxiliary aids and
services are available upon request to persons with disabilities. DOES through its Office of Paid
Family Leave (OPFL) administers and enforces the District of Columbia’s paid family leave
program, which provides medical, family, and parental leave benefits to covered employees in the
District of Columbia.

OAH is an independent agency and is a neutral, impartial tribunal that holds hearings and decides
appeals from government decisions. OAH decides cases involving unemployment compensation,
Medicaid and other public benefits, public space, rent control, professional and business licenses,
building, health, and fire code violations.

PURPOSE AND INTENT

The purpose of this MOU is to clearly define the roles and responsibilities of each Party in the
administrative appeals process for paid family leave claims created pursuant to DC Code § 32-
541.08:

(@) “No later than 60 days after an individual who has submitted a claim for paid-leave benefits
pursuant to this subchapter is notified that a determination has been made by the Mayor regarding
his or her claim, the individual may appeal the claim determination to the Office of Administrative
Hearings, including with respect to his or her eligibility for benefits, the weekly amount of benefits
to be provided, or the duration of the time period during which benefits are to be paid.

(b) In connection with an appeal made pursuant to subsection (a) of this section, the Office of
Administrative Hearings shall consider as evidence documentation including but not limited to:
paystubs; personal checks, cash receipts, or bank deposits; work schedules; communications
between employer and employee; and any circumstantial evidence regarding the employee's
eligibility.
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(c) In any case in which an employer has failed to keep or provide an employee with employment
records as required under District law or has failed to make contributions on wages paid to an
employee as required under this subchapter, the Office of Administrative Hearings shall consider,
as a rebuttable presumption, that the employee is eligible and shall consider broadly evidence of
the employee's eligibility for the benefit.

The intent of this MOU is to establish a collaborative relationship between the Parties for the
efficient and effective resolution of paid family leave appeals.

SCOPE OF SERVICE

Pursuant to the applicable authorities and in the furtherance of the shared goals of the Parties to
carry out the purposes of this MOU expeditiously and economically, the Parties do hereby agree:

A. RESPONSIBILITIES OF DOES

DOES shall:

1. Transfer $939,806.00 to OAH via Intra-District advance, in accordance with
Section V1.B. of this MOU.

2. Provide all PFL directives, policy statements, requirements, or communications that
pertain, in whole or in part, to the paid family leave appeals process or protocols,
within 48 hours of finalization or receipt.

3. Cooperate with OAH to ensure the proper expenditure of local administrative grant
funds consis