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doe

DOES POH 2021 Q19 - Part 1
District of Columbia

Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION

Date Submitted: 1/27/2021

General Contract Data
Department: Contract Administrator:
Office of Apprenticeship Kenneth Walker
Grantee Name: Purchase Order:
Washington Literacy Center P0O626533

PERFORMANCE RATING DESCRIPTION

Outstanding

Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds
Expectations

Performance is routinely above contract/grant requirements and/or product
specifications

Meets Expectations

Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations

Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory

Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4
Knowledge
X
Knowledge about the contract and services provided
X
Knowledge about the work performed
Quality
X
Quality of services or product provided
X
Quality and accuracy of invoices and reports
X
Overall reliability
Timely Performance
X
Adherence to project schedule
X
Response time to requests
X
Response time to questions and performance problems
X
Timely submission of invoices, reports, and other required documentation in
the proper format
X




!

DOES POH 2021 Q19 - Part 1

Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$100,000.00 $70,533.14 $29,466.86 70.5%
Were are funds spent by September 30, 2019 - NO
Performance/Outcome Data Actual bcio?\led .
(if applicable to the contract or grant) Establis n
the Contract
70 100
Number of Participants Referred
70 100
Number of Participant Referred to training
70 100
Number of Participants Served
70 100
Number of Participants Enrolled
69 80
Number of Participant who Completed the program
29 80
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance Training)
70 100
Number of Active Participants
, 4 o o~e—
/‘J\C\/(' D o 1/27/2021
Contract Administrator’s Signature Date
Demetries Saunders 11/27/2021
Grant Specialist’s Signature Date
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DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
Dolls and Dreams P0628397

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Expectations specifications

Exceeds Performance is routinely above contract/grant requirements and/or product

regulations and standards provided by the agency

Meets Expectations Performance is regularly in compliance with requirements, specifications,

(Please include details and/or supporting documentation)

Below Expectations [ Performance fails to meet contract requirements on a frequent basis

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

Timely submission of invoices, reports, and other required documentation in
the proper format

1 2 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X




DOES POH 2021 Q19 - Part 1

Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
28 YES
Number of Participants Referred
28 YES
Number of Participant Referred to training
28 YES
Number of Participants Served
28 YES
Number of Participants Enrolled
28 YES
Number of Participant who Completed the program
28 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
28 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
L aShawn Baald
01/28/2021
Grant Specialist’s Signature Date
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DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
Technology Playground P0628404

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Expectations specifications

Exceeds Performance is routinely above contract/grant requirements and/or product

regulations and standards provided by the agency

Meets Expectations Performance is regularly in compliance with requirements, specifications,

(Please include details and/or supporting documentation)

Below Expectations [ Performance fails to meet contract requirements on a frequent basis

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

Timely submission of invoices, reports, and other required documentation in
the proper format

1 2 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X




DOES POH 2021 Q19 - Part 1

Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
14 YES
Number of Participants Referred
14 YES
Number of Participant Referred to training
14 YES
Number of Participants Served
14 YES
Number of Participants Enrolled
14 YES
Number of Participant who Completed the program
14 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
14 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
L aShawn Baad
01/28/2021
Grant Specialist’s Signature Date
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DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
Youth Entrepreneurship Institute P0629812
2

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X




DOES POH 2021 Q19 - Part 1

Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
98 YES
Number of Participants Referred
98 YES
Number of Participant Referred to training
98 YES
Number of Participants Served
98 YES
Number of Participants Enrolled
98 YES
Number of Participant who Completed the program
98 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
98 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
[ 2Shzwn Brad 01/28/2021
Grant Specialist’s Signature Date
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DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
Wealthy Life Foundation Direct Voucher

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Expectations specifications

Exceeds Performance is routinely above contract/grant requirements and/or product

regulations and standards provided by the agency

Meets Expectations Performance is regularly in compliance with requirements, specifications,

(Please include details and/or supporting documentation)

Below Expectations [ Performance fails to meet contract requirements on a frequent basis

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

Timely submission of invoices, reports, and other required documentation in
the proper format

1 2 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X




DOES POH 2021 Q19 - Part 1

Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
68 YES
Number of Participants Referred
68 YES
Number of Participant Referred to training
68 YES
Number of Participants Served
68 YES
Number of Participants Enrolled
68 YES
Number of Participant who Completed the program
68 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
68 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
01/28/2021
Grant Specialist’s Signature Date
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DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
Total Family Care Coalition P0O628405

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X

11



DOES POH 2021 Q19 - Part 1

Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
38 YES
Number of Participants Referred
38 YES
Number of Participant Referred to training
38 YES
Number of Participants Served
38 YES
Number of Participants Enrolled
38 YES
Number of Participant who Completed the program
38 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
38 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
01/28/2021
Grant Specialist’s Signature Date
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DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
Toni Thomas P0628401

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X

13



DOES POH 2021 Q19 - Part 1

Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $5,000.00 $5,000.00 50%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
57 YES
Number of Participants Referred
57 YES
Number of Participant Referred to training
57 YES
Number of Participants Served
57 YES
Number of Participants Enrolled
57 YES
Number of Participant who Completed the program
57 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
57 YES
Number of Active Participants
Christing Brew 01/27/2021
Contract Administrator’s Signature Date
01/28/2021
Grant Specialist’s Signature Date
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DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
Do The Write Thing Foundation P0629808

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X

15



DOES POH 2021 Q19 - Part 1

Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
38 YES
Number of Participants Referred
38 YES
Number of Participant Referred to training
38 YES
Number of Participants Served
38 YES
Number of Participants Enrolled
38 YES
Number of Participant who Completed the program
38 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
38 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
L aShawn Bacd
01/28/2021
Grant Specialist’s Signature Date
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DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
DC Strings Workshop P0O629809

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X

17



DOES POH 2021 Q19 - Part 1

Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
3 YES
Number of Participants Referred
3 YES
Number of Participant Referred to training
3 YES
Number of Participants Served
3 YES
Number of Participants Enrolled
3 YES
Number of Participant who Completed the program
3 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
3 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
L&SW 5%&/ 01/28/2021
Grant Specialist’s Signature Date
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DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
Empowerment Enterprise |l P0628403

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X

19



DOES POH 2021 Q19 - Part 1

Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
72 YES
Number of Participants Referred
72 YES
Number of Participant Referred to training
72 YES
Number of Participants Served
72 YES
Number of Participants Enrolled
72 YES
Number of Participant who Completed the program
72 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
72 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
L aSkhawun Bacd 01/28/2021
Grant Specialist’s Signature Date
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DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
JMG Productions P0628402

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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DOES POH 2021 Q19 - Part 1

Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
50 YES
Number of Participants Referred
50 YES
Number of Participant Referred to training
50 YES
Number of Participants Served
50 YES
Number of Participants Enrolled
50 YES
Number of Participant who Completed the program
50 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
50 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
' Z. 01/28/2021
Grant Specialist’s Signature Date
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DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
CIRTE P0629815

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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DOES POH 2021 Q19 - Part 1

Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
11 YES
Number of Participants Referred
11 YES
Number of Participant Referred to training
11 YES
Number of Participants Served
11 YES
Number of Participants Enrolled
11 YES
Number of Participant who Completed the program
11 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
11 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
01/28/2021
Grant Specialist’s Signature Date
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DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
H Street Main Street P0628400

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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DOES POH 2021 Q19 - Part 1

Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
66 YES
Number of Participants Referred
66 YES
Number of Participant Referred to training
66 YES
Number of Participants Served
66 YES
Number of Participants Enrolled
66 YES
Number of Participant who Completed the program
66 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
66 YES
Number of Active Participants
Christing Brew 01/27/2021
Contract Administrator’s Signature Date
L aShan Baad
01/28/2021
Grant Specialist’s Signature Date
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* * %

DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
KBEC Group P0629811

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X

27



DOES POH 2021 Q19 - Part 1

Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
25 YES
Number of Participants Referred
25 YES
Number of Participant Referred to training
25 YES
Number of Participants Served
25 YES
Number of Participants Enrolled
25 YES
Number of Participant who Completed the program
25 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
25 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
01/28/2021
Grant Specialist’s Signature Date
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* * %

DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
Life Success Center P0629895

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
65 YES
Number of Participants Referred
65 YES
Number of Participant Referred to training
65 YES
Number of Participants Served
65 YES
Number of Participants Enrolled
65 YES
Number of Participant who Completed the program
65 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
65 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
L aShawn Baad
01/28/2021
Grant Specialist’s Signature Date
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* * %

DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
Honor U Performance Arts Academy P0629993

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
26 YES
Number of Participants Referred
26 YES
Number of Participant Referred to training
26 YES
Number of Participants Served
26 YES
Number of Participants Enrolled
26 YES
Number of Participant who Completed the program
26 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
26 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
01/28/2021
Grant Specialist’s Signature Date
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* * %

DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
Connell Wise & Associates P0628399

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
12 YES
Number of Participants Referred
12 YES
Number of Participant Referred to training
12 YES
Number of Participants Served
12 YES
Number of Participants Enrolled
12 YES
Number of Participant who Completed the program
12 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
12 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
L aShawn Baad
01/28/2021
Grant Specialist’s Signature Date
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* * %

DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
The Arts Group P0O628398

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
92 YES
Number of Participants Referred
92 YES
Number of Participant Referred to training
92 YES
Number of Participants Served
92 YES
Number of Participants Enrolled
92 YES
Number of Participant who Completed the program
92 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
92 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
LaShawn Baald
01/28/2021
Grant Specialist’s Signature Date
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* * %

DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
Jlan Solutions P0628406

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
2 YES
Number of Participants Referred
2 YES
Number of Participant Referred to training
2 YES
Number of Participants Served
2 YES
Number of Participants Enrolled
2 YES
Number of Participant who Completed the program
2 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
2 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
L aShawn Bac
01/28/2021
Grant Specialist’s Signature Date
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* * %

DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
Jules & Baker Enterprise P0629992

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
YES
Number of Participants Referred
YES
Number of Participant Referred to training
YES
Number of Participants Served
YES
Number of Participants Enrolled
YES
Number of Participant who Completed the program
YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
L aShawn Baad
01/28/2021
Grant Specialist’s Signature Date
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* * %

DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
College Tribe P0628407

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
YES
Number of Participants Referred
YES
Number of Participant Referred to training
YES
Number of Participants Served
YES
Number of Participants Enrolled
YES
Number of Participant who Completed the program
YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
01/28/2021
Grant Specialist’s Signature Date
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* * %

DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
Latin American Youth Center P0628408

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
33 YES
Number of Participants Referred
33 YES
Number of Participant Referred to training
33 YES
Number of Participants Served
33 YES
Number of Participants Enrolled
33 YES
Number of Participant who Completed the program
33 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
33 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
L aShawn Bac
01/28/2021
Grant Specialist’s Signature Date
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* * %

DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
Associates for Renewal in Education P0O628409

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
14 YES
Number of Participants Referred
14 YES
Number of Participant Referred to training
14 YES
Number of Participants Served
14 YES
Number of Participants Enrolled
14 YES
Number of Participant who Completed the program
14 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
14 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
L aShawn Bacd
01/28/2021
Grant Specialist’s Signature Date
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DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
CDMA Business Model P0629994

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
5 YES
Number of Participants Referred
5 YES
Number of Participant Referred to training
5 YES
Number of Participants Served
5 YES
Number of Participants Enrolled
5 YES
Number of Participant who Completed the program
5 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
5 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
L aShawn Baald
01/28/2021
Grant Specialist’s Signature Date
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* * %

DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
SW Design School P0629750

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual ab(:f’;l di
(if applicable to the contract or grant) Established in
the Contract
174 YES
Number of Participants Referred
174 YES
Number of Participant Referred to training
174 YES
Number of Participants Served
174 YES
Number of Participants Enrolled
174 YES
Number of Participant who Completed the program
174 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
174 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
01/28/2021
Grant Specialist’s Signature Date
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DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
Asian American Leadership P0628410

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
18 YES
Number of Participants Referred
18 YES
Number of Participant Referred to training
18 YES
Number of Participants Served
18 YES
Number of Participants Enrolled
18 YES
Number of Participant who Completed the program
18 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
18 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
L aShawn Bac
01/29/2021
Grant Specialist’s Signature Date
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DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
Neighborhood Associates Corporation PO628411

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
17 YES
Number of Participants Referred
17 YES
Number of Participant Referred to training
17 YES
Number of Participants Served
17 YES
Number of Participants Enrolled
17 YES
Number of Participant who Completed the program
17 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
17 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
Z. 01/28/2021
Grant Specialist’s Signature Date
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DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
Saving Our Next Generation P0628412

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
20 YES
Number of Participants Referred
20 YES
Number of Participant Referred to training
20 YES
Number of Participants Served
20 YES
Number of Participants Enrolled
20 YES
Number of Participant who Completed the program
20 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
20 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
L aShawn Bacd
01/28/2021
Grant Specialist’s Signature Date
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DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
Lawanda T. Agyeman Tyus P0O629814

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
YES
Number of Participants Referred
YES
Number of Participant Referred to training
YES
Number of Participants Served
YES
Number of Participants Enrolled
YES
Number of Participant who Completed the program
YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
L aShawn Bacd
01/28/2021
Grant Specialist’s Signature Date
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DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
Urban Alliance P0O629813

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
14 YES
Number of Participants Referred
14 YES
Number of Participant Referred to training
14 YES
Number of Participants Served
14 YES
Number of Participants Enrolled
14 YES
Number of Participant who Completed the program
14 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
14 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
L aShawn Baa
01/28/2021
Grant Specialist’s Signature Date
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DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___01__ /27 /__2021____

General Contract Data
Department: Contract Administrator:
OoYP Christina Brew
Contractor Name: Purchase Order:
Echelon Community Services P0629810

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$10,000.00 $10,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
25 YES
Number of Participants Referred
25 YES
Number of Participant Referred to training
25 YES
Number of Participants Served
25 YES
Number of Participants Enrolled
25 YES
Number of Participant who Completed the program
25 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
25 YES
Number of Active Participants
/s/ Christing Brew 01/27/2021
Contract Administrator’s Signature Date
01/28/2021
Grant Specialist’s Signature Date
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e — DOES POH Q19 - Part 1
District of Columbia
Ko sl o Department of Employment Services (DOES)
Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: __1_/__26___/__2021
General Grant Data
Department: Grant Administrator:
Division of State Initiatives David Lloyd
Grantee Name: Purchase Order:
KBEC PO613461/P0619510

PERFORMANCE RATING DESCRIPTION

Outstanding

Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds
Expectations

Performance is routinely above contract/grant requirements and/or product
specifications

Meets Expectations

Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations

Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory

Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

[=)}
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Product or Services delivered on time based on the requirements of the X
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
P0O613461/P0619510 $111 ,089.29 S0 100%
Were all funds spent by September 30, 2020 - No
Performance/Outcome Data I:‘ctualh b(:o:l di
(if applicable to the contract or grant) (t roug Established in
February the Grant
2020)
75% of participants enrolled into the integrated education and training 18 23
program must successfully complete the program.
65% of successful participants must be placed in a job in the industry 9 20
related to the field of study.
Where applicable, 70% certification attainment rate for participants 15 21

Note: the program was suspended on March 16, 2020 due to the pandemic and was not restarted
rior to the close of the fiscal year.

X ) ) 2L 2|

Grant AdministZStor’s ngnature Date

Anthony Gamblin 02/01/21

Grant Specialist’s Signature Date
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District of Columbia
P ol Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION

Date Submitted: __ 01/ 26, 1

General Contract Data

Department: Contract Administrator:

Delancia Browning

Grantee Name:

Quality Education for Minorities

P0622497

PERFORMANCE RATING DESCRIPTION

sl Outstanding

Performance is consistently superior
(Please include details and/or supporting documentation)

sl Exceeds
Expectations

Performance is routinely above contract/grant requirements and/or product
specifications

Ll Meets Expectations

Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

YAl Below Expectations

Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

(I Unsatisfactory

Performance is consistently unacceptable
(Please include details and/or supporting documentation)

Knowledge

Knowledge about the contract and services provided

Knowledge about the work performed

Quality

Quality of services or product provided

Quality and accuracy of invoices and reports

Overall reliability

Timely Performance

Adherence to project schedule

Response time to requests

Response time to questions and performance problems

the proper format

Timely submission of invoices, reports, and other required documentation in
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Product or Services delivered on time based on the requirements of the X
contract
Effective Management
Attendance to required program meetings i
Adequate materials to perform the service or to deliver the product X
Achievement of outcomes or measurements outlined in the contract §
Management of subcontractors (if applicable)
Customer service to DOES Staff and program participants i
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$49,705 $49,705 S0 100%
Were are funds spent by September 30, 2020 Yes

Monthly status reports None Monthly
Monthly expenditure reports Monthly Monthly
Preliminary Findings Presentation Once Once
Close out report Once Once
; 6: @g ; / 1/26/21
Contract Administrator’s S%gnature Date
Vaneesa Black
1/26/21
Grant Specialist’s Signature Date
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District of Columbia

Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION

Date Submitted: __ 01/ 26, 1

General Contract Data

Department: Contract Administrator:

Delancia Browning

Grantee Name:

Quality Education for Minorities

P0622497

PERFORMANCE RATING DESCRIPTION

Outstanding

Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds
Expectations

Performance is routinely above contract/grant requirements and/or product
specifications

Meets Expectations

Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations

Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory

Performance is consistently unacceptable
(Please include details and/or supporting documentation)

Knowledge

Knowledge about the contract and services provided

Knowledge about the work performed

Quality

Quality of services or product provided

Quality and accuracy of invoices and reports

Overall reliability

Timely Performance

Adherence to project schedule

Response time to requests

Response time to questions and performance problems

the proper format

Timely submission of invoices, reports, and other required documentation in
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Product or Services delivered on time based on the requirements of the x
contract
Effective Management
Attendance to required program meetings i
Adequate materials to perform the service or to deliver the product X
Achievement of outcomes or measurements outlined in the contract i
Management of subcontractors (if applicable)
Customer service to DOES Staff and program participants i
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$49,705 $49,705 S0 100%
Were are funds spent by September 30, 2020 Yes

Monthly status reports None Monthly
Monthly expenditure reports Monthly Monthly
Preliminary Findings Presentation Once Once
Close out report Once Once
; 6' @g ; / 1/26/21
Contract Administrator’s Signature Date
Vanessa Black
1/26/21
Grant Specialist’s Signature Date
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DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___02_ /_03___/__2021____

General Contract Data
Department: Contract Administrator:
OoYP Hakeem Rogers
Contractor Name: Purchase Order:
Captivate Perspectives P0627252

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$135,000.00 $135,000.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual Gpal .
(if applicable to the contract or grant) Established in
the Contract
70 YES
Number of Participants Referred
70 YES
Number of Participant Referred to training
70 YES
Number of Participants Served
70 YES
Number of Participants Enrolled
70 YES
Number of Participant who Completed the program
70 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
70 YES
Number of Active Participants
/s/ Hakeem Rogers 02/03/2021
Contract Administrator’s Signature Date
L aShawun Baal 02/03/2021
Grant Specialist’s Signature Date
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* % %
District of Columbia
et anoRer M Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: 1/26/21

General Contract Data

Office of Youth Programs Hakeem Rogers

Department: Contract Administrator:

Grantee Name:

P0625706

Center for Innovation Research
P0630133

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product

Expectations specifications

Meets Expectations | Performance is regularly in compliance with requirements, specifications,

regulations and standards provided by the agency

Below Expectations | Performance fails to meet contract requirements on a frequent basis

(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)
1 2 5

X
Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X

Overall reliability

Timely Performance

Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X

Timely submission of invoices, reports, and other required documentation in
the proper format
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Product or Services delivered on time based on the requirements of the "

contract

Effective Management

Attendance to required program meetings i
Adequate materials to perform the service or to deliver the product "
Achievement of outcomes or measurements outlined in the contract :
Management of subcontractors (if applicable) ¢
Customer service to DOES Staff and program participants "

Financial Report

Were are funds spent by September 30, 2020

Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$60,000
$60,000 $0.00
Yes

Number of Participants Referred

Number of Participant Referred to training

Number of Participants Served

21 25

Number of Participants Enrolled

Number of Participant who Completed the program

Number of Participants that Achieved an Outcome

(i.e. Credentials, Employment, Post-Secondary Education, Advance

Training)

Number of Active Participants
Hakeem Rogers 1.26.21
Contract Administrator’s Signature Date
V 9 3 01/28/2021
Grant Specialist’s Signature Date
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DOES POH 2021 Q19 - Part 1
d(. 7= District of Columbia
Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ___02_ /_03___/__2021____

General Contract Data
Department: Contract Administrator:
OoYP Hakeem Rogers
Contractor Name: Purchase Order:
Saving Our Next Generation P0625708

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations [ Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4

Knowledge

X
Knowledge about the contract and services provided

X
Knowledge about the work performed
Quality

X
Quality of services or product provided

X
Quality and accuracy of invoices and reports

X
Overall reliability
Timely Performance

X
Adherence to project schedule

X
Response time to requests

X
Response time to questions and performance problems

X
Timely submission of invoices, reports, and other required documentation in
the proper format

X
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Product or Services delivered on time based on the requirements of the
contract
Effective Management
X
Attendance to required program meetings
X
Adequate materials to perform the service or to deliver the product
X
Achievement of outcomes or measurements outlined in the contract
N/A
Management of subcontractors (if applicable)
X
Customer service to DOES Staff and program participants
Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
$57,478.00 $57,478.00 $0.00 100%
Were are funds spent by September 30, 2020
Performance/Outcome Data Actual ab(:f’;l di
(if applicable to the contract or grant) Established in
the Contract
25 YES
Number of Participants Referred
25 YES
Number of Participant Referred to training
25 YES
Number of Participants Served
25 YES
Number of Participants Enrolled
25 YES
Number of Participant who Completed the program
25 YES
Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)
25 YES
Number of Active Participants
/s/ Hakeem Rogers 02/03/2021
Contract Administrator’s Signature Date
Vanessa 9 Black 02/03/2021
Grant Specialisf"s Signature Date
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* % %
=—"mr=
ESSEroTTEER
District of Columbia
etaactisemar Department of Employment Services (DOES)
Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: ) / 9‘; / 9\L
General Contract Data
Department: Contract Administrator:
Office of Youth Programs Hakeem Rogers
Grantee Name:
So\qu(onc) b‘j 4 F PO625707

PERFORMANCE RATING DESCRIPTION

Outstanding

Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds
Expectations

Performance is routinely above contract/grant requirements and/or product
specifications

Meets Expectations

Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations

Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)
1 2 3 4
Knowledge
Knowledge about the contract and services provided 4
Knowledge about the work performed 12
Quality

‘ Quality of services or product provided

Quality and accuracy of invoices and reports

Overall reliability

<[

Timely Performance

Adherence to project schedule

Response time to requests

Response time to questions and performance problems

the proper format

Timely submission of invoices, reports, and other required documentation in
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Product or Services delivered on time based on the requirements of the
contract

Effective Management

Attendance to required program meetings

Adequate materials to perform the service or to deliver the product

Achievement of outcomes or measurements outlined in the contract

Management of subcontractors (if applicable)

Customer service to DOES Staff and program participants

o] T R Bl

if applicable t

Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
de06.c0 | oo | §0.00
Were are funds spent by September 30, 2020 \fe A

Number of Participants Referred

Number of Participant Referred to training

Number of Participants Served

Number of Participants Enrolled

Number of Participant who Completed the program

b6

S

Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)

Number of Active Participants

W B

Contract Administrator’s Signature

Vmum;l. Black

Grant Specialist’s Signature

1/ é/ﬂ(

Date

01/28/2021

Date
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X * %
| ormre e |
BERTETTETT
District of Columbia
A Department of Employment Services (DOES)

Fiscal Year 2020 PERFORMANCE EVALUATION

Date Submitted: _I_/ _({Z_(l; / _&

General Contract Data

Department: Contract Administrator:

Office of Youth Programs Hakeem Rogers

Grantee Name:

J W6 Peotuctions PO625938

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior

(Please include details and/or supporting documentation)
Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations

Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations

Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)
1 2 3 4 5
Knowledge
Knowledge about the contract and services provided o

Knowledge about the work performed

Quality

Quality of services or product provided

Quality and accuracy of invoices and reports

Overall reliability

Y > (Y

Timely Performance

Adherence to project schedule

Response time to requests

Response time to questions and performance problems

the proper format

Timely submission of invoices, reports, and other required documentation in

Iy
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Product or Services delivered on time based on the requirements of the ©
contract
Effective Management
Attendance to required program meetings P
Adequate materials to perform the service or to deliver the product /b
Achievement of outcomes or measurements outlined in the contract /o
Management of subcontractors (if applicable)
Customer service to DOES Staff and program participants {y

Financial Report

Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice
4 o0 F¥ (0,000.c0 Ho.co
Were are funds spent by September 30, 2020 YQS

Number of Participants Referred

Number of Participant Referred to training

Number of Participants Served

Number of Participants Enrolled

Number of Participant who Completed the program

Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance

Training)

Number of Active Participants

Wyl 1

Contract Administrator’s Signature " Date
Vanesaa 9 Blact
. 01/28/2021
Grant Specialist’s Signature Date
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District of Columbia
Department of Employment Services (DOES)

DEPARTWDNT OF IaPLOTMDNT STRVICTS

Fiscal Year 2020 PERFORMANCE EVALUATION
Date Submitted: _| 7 3 803\

General Contract Data

Department: Contract Administrator:
0¥ice of Youth proqfo\ mMS HAkeenn Qog ¢S
Grantee Name: Purchase Order:

On—Q\MWlP?' o Careers PDbQS‘BfPr VL

PERFORMANCE RATING DESCRIPTION

Outstanding Performance is consistently superior
(Please include details and/or supporting documentation)

Exceeds Performance is routinely above contract/grant requirements and/or product
Expectations specifications

Meets Expectations | Performance is regularly in compliance with requirements, specifications,
regulations and standards provided by the agency

Below Expectations | Performance fails to meet contract requirements on a frequent basis
(Please include details and/or supporting documentation)

Unsatisfactory Performance is consistently unacceptable
(Please include details and/or supporting documentation)

1 2 3 4 5

Knowledge
Knowledge about the contract and services provided 2
Knowledge about the work performed /ﬂ
Quality
Quality of services or product provided ')0
Quality and accuracy of invoices and reports /O
Overall reliability o
Timely Performance
Adherence to project schedule : V4
Response time to requests /
Response time to questions and performance problems W
Timely submission of invoices, reports, and other required documentation in }z]
the proper format

Y?
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Product or Services delivered on time based on the requirements of the

contract e
Effective Management

Attendance to required program meetings ¥
Adequate materials to perform the service or to deliver the product v
Achievement of outcomes or measurements outlined in the contract i

Management of subcontractors (if applicable)

Customer service to DOES Staff and program participants

Financial Report
Purchase Order Invoice Amount Amount Left to Spend Rate
Amount Invoice

J 30,000 8 10,000 $0.c0

Were are funds spent by September 30, 2020

Number of Participants Referred

Number of Participant Referred to training

Number of Participants Served

25

Number of Participants Enrolled

Number of Participant who Completed the program

Number of Participants that Achieved an Outcome
(i.e. Credentials, Employment, Post-Secondary Education, Advance
Training)

Number of Active Participants

L

Contract Administrator’s Signature

Demetries Saunders

Grant Specialist’s Signature

l(%()oz(

Date

126/2021

Date
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d District of Columbia
C. Department of Employment Services (DOES)

DEPARTMENT OF EMPLOYMENT SIRYICES e o - -
Office Grants Administration and Resource Allocation

* % *x
N

Monthly Status Report

Grant: Integrated Education & Training
Grantee: KBEC Group
Month & Year: | October 2019

Month | Year-to-
Actual Date

Number of new participants served 0 0
Number of participants who have successfully completed the 0 0
training program (75% of participants enrolled)
Number of participants who showed improvements in basic skills 0 0
assessment (post assessment)
Total number of participants placed in a job (65% of all 0 0
participants)
Number of participants placed in a job — “Direct Support
Professional Persons with Intellectual Disabilities or 0 0
Mental Health” -
Number of participants placed in a job - “Customer 0 0
Services/Hospitality”
Number of participants placed in a job — “Culinary Arts” 0 0
Number of participants who received a “direct support professional
for persons with Intellectual Disabilities or Mental Health” 0 0

credential (CPR/First Aid, National Dually Diagnosed Direct
Support Professional, ete.)

Number of participants who received a “Customer
Services/Hospitality” credential (Guest Services & START 0 0
Certification, ete.)

Number of participants who received a “Culinary Arts” credential
(ServSafe, Hotel and Lodging Kitchen Cook Certification, etc.)

Program Narrative Update

10/1/2019 - Met with DC DOES Grants Office- Post Award Meeting with D. Lloyd, K.
Henderson, D. Saunders and A. Wharton. — no recruitment from KBEC required — referrals
coming from program office — J. Gregory. D. Lloyd provided program office contact info.

KBEC staff reached out to program office of J. Gregory. Conference call scheduled for 10/9 —
rescheduled by DOES for 10/10. Conference call with S. Arku (Ms. Gregory was unavailable).
Preliminary discussion of the 3 course offerings and discussed opportunities for KBEC to
meet with current Work Readiness Cohort. Intent was for youth finishing the Career
Connection Program to then transition into the IET. KBEC offered to introduce the 3
programs and begin intakes with current Career Connection Work Readiness participants.
Ms. Arku to follow-up after conversation with DOES leadership.

10/21 KBEC contact by Grants Administrator A. Gamblin requesting budget modification to
reflect the “Modified Total Direct Costs (MTDC).” MTDC excludes equipment, capital expenditures,
charges for patient care, rental costs, tuition remission, scholarships and fellowships, participant
support costs and the portion of each sub-award and subcontract in excess of $25,000. KBEC
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submitted modification on 10/21 and received approval email from A. Gamblin.

10/28 - call from Ms. Gregory — informed us that program office will need KBEC to recruit
for the program enrollment and that the IET will run in concert with other DC Career
Connection 4 week work readiness program. KBEC offered to develop recruitment and
intake plan. Plan sent to Ms. Gregory for approval on 10/28.

KBEC’s intake and recruitment plan and cohort schedule would begin with a 11/5
Introduction to DC Career Connection’s Work Readiness Completers. DOES would reach
out to them via email. KBEC would also invite potential candidates to this session

Kimberly Hood-Berry Jelks 11/6/2019
Grantee Representative (Print) Date
FHood- o/l 11/6/2019
Grantee Representative (Signature) Date
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District of Columbia
Department of Employment Services (DOES)
Office Grants Administration and Resource Allocation

Monthly Status Report

Grant: Integrated Education & Training
Grantee: KBEC Group
Month & Year: | November 2019

Month | Year-to-
Actual Date

Number of new participants served 21 22
Number of participants who have successfully completed the 0 0
training program (75% of participants enrolled)
Number of participants who showed improvements in basic skills 0 0
assessment (post assessment)
Total number of participants placed in a job (65% of all 0 0
participants)
Number of participants placed in a job — “Direct Support
Professional Persons with Intellectual Disabilities or 0 0
Mental Health” -
Number of participants placed in a job - “Customer 0 0
Services/Hospitality”
Number of participants placed in a job — “Culinary Arts” 0 0
Number of participants who received a “direct support professional
for persons with Intellectual Disabilities or Mental Health” 0 0

credential (CPR/First Aid, National Dually Diagnosed Direct
Support Professional, etc.)

Number of participants who received a “Customer
Services/Hospitality” credential (Guest Services & START 0 0
Certification, etc.)

Number of participants who received a “Culinary Arts” ecredential
(ServSafe, Hotel and Lodging Kitchen Cook Certification, etc.)

Program Narrative Update

This month KBEC worked closely with S. Arku, J. Gregory and T. Pinket to11/1/2019 — KBEC
outreach via email campaign and flyer to stakeholders — Office of ReEngagement, DC adult
education centers, DC RSA, Washington Literacy, Literacy Volunteers and Advocates, LAYC,
Academy of Hope and DYRS.

11/5/2019 — KBEC attended DOES Information Session and began scheduling intakes.

11/6 — 11/20 — Daily intakes to include pre-assessments, vocational inventories.

11/7 Next Step recruitment session, Roosevelt Stay recruitment session

11/11 Maya Angelou recruitiment session

11/13 Academy of Hope recruitment session

11/18-11/28 ACT Workkeys instructional hours

11/20 Community activity: Capitol Skyline tour and discussion

Kimberly Hood-Berry Jelks 12/6/2019
Grantee Representative (Print) Date
Linbory Hsod Borsy Foths 12/6/2019
Grantee Representative (Signature) Date
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District of Columbia
Department of Employment Services (DOES)
Office Grants Administration and Resource Allocation

Monthly Status Report

Grant: Integrated Education & Training

Grantee: KBEC Group

Month & Year: January 2020

Month | Year-to-
Actual Date

Number of new participants served 16 22

Number of participants who have successfully completed the 11 0
training program (75% of participants enrolled)

Number of participants who showed improvements in basic skills
assessment (post assessment)

Total number of participants placed in a job (65% of all
participants)

Number of participants placed in a job — “Direct Support
Professional Persons with Intellectual Disabilities or 0 0
Mental Health” -

Number of participants placed in a job - “Customer
Services/Hospitality”

Number of participants placed in a job — “Culinary Arts” 0 0

Number of participants who received a “direct support professional
for persons with Intellectual Disabilities or Mental Health”
credential (CPR/First Aid, National Dually Diagnosed Direct
Support Professional, etc.)

Number of participants who received a “Customer
Services/Hospitality” credential (Guest Services & START 11 0
Certification, ete.)

Number of participants who received a “Culinary Arts” eredential 0 0
(ServSafe, Hotel and Lodging Kitchen Cook Certification, etc.)

Program Narrative Update

Working on personal attributes and soft skills that enable them to interact effectively and
harmoniously with other people in the workforce. Guest Service Gold training that prepares
employees for the Certified Guest Service Professional exam. Recognized worldwide, the CGSP
designation is the highest acknowledgement of award-winning guest service for employees in
the lodging industry. Through Guest Service Gold, the participants learn how to anticipate guest
needs. deliver memorable experiences, and turn around difficult situations. This certification
gives the participants a marketable edge when applying for their first hospitality job.
Community involvement

e Levy Restaurants job fair

® Guest speaker student from UDC

Challenges/ Barriers

e Environmental stressors

o Transportation

o Financial issues

Proposed resolutions

o Continues follow up, phone calls, and emails

Outcomes

® Guest Service Gold 12 assessed 11 passed

e Follow up case management

Kimberly Hood-Berry Jelks 2/27/2020
Grantee Representative (Print) Date

Limborly Haae Bovry Lot 2/20/2020

Grantee Representative (Signature) Date
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District of Columbia
Department of Employment Services (DOES)
Office Grants Administration and Resource Allocation

Monthly Status Report

Grant: Integrated Education & Training
Grantee: KBEC Group
Month & Year: February 2020
Month | Year-to-
Actual Date

Number of new participants served 0 22
Number of participants who have successfully completed the 11 0
training program (75% of participants enrolled)
Number of participants who showed improvements in basic skills 8 0
assessment (post assessment)
Total number of participants placed in a job (65% of all 8 0
participants)

Number of participants placed in a job — “Direct Support

Professional Persons with Intellectual Disabilities or 0 0

Mental Health” -

Number of participants placed in a job - “Customer 8 0

Services/Hospitality”

Number of participants placed in a job — “Culinary Arts” 0 0
Number of participants who received a “direct support professional
for persons with Intellectual Disabilities or Mental Health” 0 0
credential (CPR/First Aid, National Dually Diagnosed Direct
Support Professional, ete.)
Number of participants who received a “Customer
Services/Hospitality” credential (Guest Services & START 11 0
Certification, ete.)
Number of participants who received a “Culinary Arts” ecredential 0 0
(ServSafe, Hotel and Lodging Kitchen Cook Certification, ete.)

Program Narrative Update

Planning meetings
e In- house KBEC GROUP INC staff meeting

e  WorkKeys Webinar Training
e Job Soft Skills Training — Direct Support Professional
e Job Placement
e Lesson Planning
Program Activities
Working on personal attributes and soft skills that enable them to interact effectively and harmoniously with other people in the workforce. Staff
exam job descriptions and employment ads to help students complete the hiring process.
Community involvement
e Levy Restaurants job fair
e TourUDC
e  Verizon Interviews
Challenges/ Barriers
e  Environmental stressors
e Transportation
e  Financial issues
Proposed resolutions
e  Continues follow up, phone calls, and emails
Outcomes
e 8 job placed out of 18 participants
e Follow up case management

Kimberlv Hood-Berry Jelks 3/27/2020

Grantee Representative (Print) Date

Ly ot By 2ol 27/2020

Grantee Representative (Signature) Date
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Office of Wage-Hour
Public Education Grant
Monthly Progress Report

[J Monthly Invoice
( Monthly Report- Due on the 5™ of every month

0 Timeline of tentative events, conferences, meetings, etc.

Monthly Status Report
Grantee Name: ETHIOPIAN COMMUNITY CENTER, INC.
Month Reporting: July 2020
Total
o

Number of Referrals received

N/A
Number of Employers served
Number of Employees served N/A

60**
Number of Total Participants educated this month

**as these participants were part of an online event, it was difficult to register accurate numbers of employers and
employees

Please complete the table below and provide a description of each event:

Event Name DC Unemployment Insurance and Employers/Employees | employees, unemployed and
PUA FAQs employers
Event Address On Zoom Meetings Ward/Neighborhood Online Event
of Event
Number of Attendees 60 Number of Referrals 0
Received
Description of Event On 07/21/2020, Ethiopian Community Center, in collaboration with First Shift Justice Project, held a
(Narrative) live webinar to address frequent queries and concerns that come up as related to unemployment

insurance application and difficulties. For these 60 participants we also had the opportunity to present
our work regarding wage theft and other worker rights issues. We were able to notify participants that
they can still put in wage theft claims with DOES and if they need language assistance or other support
that they could still reach out to us for that.

In addition we have also made new informational materials (in English and Amharic) reflecting the new
DC minimum wage increase and the Universal PFL program.

Number of Attendees
residing in each Ward | Wardi1i [ Ward2 (Ward3 | Ward4 | Wards | Ward6 | Ward7 | Ward 8

OFFICE OF WAGE-HOUR
4058 Minnesota Avenue, NE ¢ Suite 3600 « Washington, D.C. 20019 « Office: 202-671-1880 -« Fax: 202-673-6411
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Please describe one wage-law win or positive encounter where an employer or employee learned
something that they didn’t already know:

OFFICE OF WAGE-HOUR
4058 Minnesota Avenue, NE ¢ Suite 3600 « Washington, D.C. 20019 « Office: 202-671-1880 ° Fax: 202-673-6411
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Office of Wage-Hour
Public Education Grant
Monthly Progress Report

U Monthly Invoice
U Monthly Report- Due on the 5t of every month
U Timeline of tentative events, conferences, meetings, etc.

Monthly Status Report
Grantee Name: ETHIOPIAN COMMUNITY CENTER, INC.
Month Reporting: AUGUST 2020
Total
o
Number of Referrals received
N/A
Number of Employers served
Number of Employees served N/A
131*»
Number of Total Participants educated this month
Please complete the table below and provide a description of each event:
Event Name E-mail Employers/Employees | both
Event Address Virtual Ward/Neighborhood
of Event
Number of Attendees 131 Number of Referrals o
Received
Description of Event
(Narrative) ECC Emailed flyers on DC worker rights, wage laws and protections to ECC’s 131 contacts.

Response period.

follow up questions and concerns as well .

The Outreach Coordinator engaged with community members via social media, email and
phone calls/text, addressing concerns regarding unemployment compensation as well as
other laws that workers need to be aware of during this Coronavirus Emergency

Aside from E-mailing them a flyer on worker rights (in English and Amharic), we were able to
responded them via phone on questions on DC minimum wage changes, overtime pay, paid
sick and family leave laws, and wage theft claim resources and were able to engage their

Number of Attendees
residing in each Ward | Ward1 | Ward2 | Ward3 | Ward4 | Ward5 | Ward 6

Ward7 | Ward 8

OFFICE OF WAGE-HOUR

4058 Minnesota Avenue, NE » Suite 3600 « Washington, D.C. 20019 « Office: 202-671-1880 -« Fax: 202-673-6411
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Event Name Social Media Employers/Employees

Event Address Virtual(Facebook) Ward/Neighborhood
of Event

Number of Attendees 2000+ Number of Referrals
Received

Description of Event

residing in each Ward

Ward 1

Ward 2

Ward 3

Ward 4

Ward 5

Ward 6

Ward 7

(Narrative) The Outreach Coordinator involved with community members via social media.
We posted more than three times this month on Facebook on DC workers’ rights, paid sick
and family leave laws, and wage theft claim resources.

Number of Attendees

Ward 8

Please describe one wage-law win or positive encounter where an employer or employee learned
something that they didn’t already know:

4058 Minnesota Avenue, NE » Suite 3600 « Washington, D.C. 20019 « Office: 202-671-1880 -« Fax: 202-673-6411

OFFICE OF WAGE-HOUR
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Office of Wage-Hour
Public Education Grant
Monthly Progress Report

Q) Monthly Invoice

(J Monthly Report- Due on the 5t of every month

J Timeline of tentative events, conferences, meetings, etc.

Monthly Status Report
Grantee Name: ETHIOPIAN COMMUNITY CENTER, INC.
Month Reporting: SEPTEMBER
Total
o
Number of Referrals received
N/A
Number of Employers served
Number of Employees served N/A
3 8o
Number of Total Participants educated this month

**directly reached out to via email and texts

Please complete the table below and provide a description of each event:

Event Name E-mail Employers/Employees | both
Event Address Virtual Ward/Neighborhood
of Event
Number of Attendees 382 Number of Referrals 0
Received

Description of Event
(Narrative)

ECC sent email blasts to 200 contacts on DC worker rights, wage laws and protections.
The Outreach Coordinator engaged with community members via social media, email and
phone calls/text, addressing concerns regarding unemployment compensation as well as
other laws that workers need to be aware of during this Coronavirus Emergency

Response period.

Aside from this email blast, we had also text banked for 182 contacts on worker rights (in
English and Amharic). We were further able to respond to their worker-related queries via
phone, on DC minimum wage changes, overtime pay, paid sick and family leave laws, and
wage theft claim resources and were able to engage their follow up questions and concerns as

well.

OFFICE OF WAGE-HOUR

4058 Minnesota Avenue, NE * Suite 3600 « Washington, D.C. 20019 « Office: 202-671-1880 » Fax: 202-673-6411

10
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Number of Attendees
residing in each Ward | Ward1 | Ward2 | Ward3 | Ward4 | Ward5 | Ward6 | Ward7 | Ward 8
Event Name Social Media Employers/Employees
Event Address Virtual(Facebook) Ward/Neighborhood
of Event
Number of Attendees 2000+ Number of Referrals
Received

Description of Event

(Narrative) The Outreach Coordinator involved with community members via social media.
We posted on our facebook page our workers’ rights informational poster on DC workers’
rights, paid sick and family leave laws, and wage theft claim resources. Here are the links:
Post 1
Post 2

Number of Attendees

residing in each Ward | Ward1 | Ward2 | Ward3 | Ward4 | Ward5 | Ward6 | Ward7 | Ward 8

Please describe one wage-law win or positive encounter where an employer or employee learned

something that they didn’t already know:

4058 Minnesota Avenue, NE * Suite 3600 « Washington, D.C. 20019 « Office: 202-671-1880 » Fax: 202-673-6411

OFFICE OF WAGE-HOUR
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Office of Wage-Hour
Public Education Grant
Monthly Progress Report

O Monthly Invoice
U Monthly Report- Due on the 5 of every month

0 Timeline of tentative events, conferences, meetings, etc.

Monthly Status Report
Grantee Name: ETHIOPIAN COMMUNITY CENTER, INC.
Month Reporting: AUGUST 2020
Total
o

Number of Referrals received

N/A
Number of Employers served
Number of Employees served N/A

201%*

Number of Total Participants educated this month

**directly reached out to via email and texts

Please complete the table below and provide a description of each event:

Event Name E-mail Employers/Employees | both
Event Address Virtual Ward/Neighborhood
of Event
Number of Attendees 201 Number of Referrals 0
Received

Description of Event
(Narrative)

ECC sent email blasts to 200 contacts on DC worker rights, wage laws and protections.
The Outreach Coordinator engaged with community members via social media, email and
phone calls/text, addressing concerns regarding unemployment compensation as well as
other laws that workers need to be aware of during this Coronavirus Emergency
Response period.

Aside from this email blast, we had also text banked for 201 contacts on worker rights (in
English and Amharic). We were further able to respond to their worker-related queries via
phone, on DC minimum wage changes, overtime pay, paid sick and family leave laws, and
wage theft claim resources and were able to engage their follow up questions and concerns as
well .

OFFICE OF WAGE-HOUR

4058 Minnesota Avenue, NE ¢ Suite 3600 « Washington, D.C. 20019 « Office: 202-671-1880 e« Fax: 202-673-6411

12
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Number of Attendees
residing in each Ward | Ward1 | Ward2 | Ward3 | Ward4 | Ward5 | Ward6 | Ward7 | Ward 8
Event Name Effective Strategies in Employers/Employees | both
Preventing COVID-19
Event Address Virtual Ward/Neighborhood
of Event
Number of Attendees 39 Number of Referrals 0
Received

Description of Event

(Narrative) ECC hosted an online event on “Effective Strategies in Preventing COVID-19” with Dr.
Ashenafi Waktola, MD on Friday Oct 23 @ 6:00 pm. Dr. Ashenafi discussed COVID-19
prevention and protection tips, treatment and care as well as other useful resources during
this pandemic. At the end of his discussion, ECC staff had the opportunity to talk about the
work we do on Workers’ Rights. ECC’s workers’ rights bi-lingual info was given to 39
participants and to talk to them on DC’s minimum wage changes, overtime pay, paid sick
leave laws and where to file wage theft claims (OWH) and that ECC can provide language
assistance and additional filing support.

Number of Attendees

residing in each Ward | Ward1 | Ward2 | Ward3 | Ward4 | Ward5 | Ward 6 | Ward7 | Ward 8

Event Name Awareness on Domestic Employers/Employees | both
Violence during Covid-19

Event Address Virtual Ward/Neighborhood

of Event
Number of Attendees 35 Number of Referrals 0
Received

Description of Event

(Narrative) ECC hosted an online event on “Awareness on Domestic Violence during Covid-19: When
Staying Home is no More Safe” on Thursday, October 29, 2020 @ 3:00 P.M. At the end of the
session for 35 participants we shared about DC workers’ rights issues ranging from minimum
wage changes, overtime pay, paid sick leave laws and where to file wage theft claims (OWH)
and that ECC can provide language assistance and additional filing support.

Number of Attendees

residing in each Ward

Wardi1 | Ward2 | Ward3 | Ward4 | Wards | Ward6 | Ward7 | Ward 8

OFFICE OF WAGE-HOUR

4058 Minnesota Avenue, NE ¢ Suite 3600 « Washington, D.C. 20019 « Office: 202-671-1880 e« Fax: 202-673-6411
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Event Name Social Media Employers/Employees

Event Address Virtual(Facebook) Ward/Neighborhood
of Event

Number of Attendees 2000+ Number of Referrals

Received

Description of Event

(Narrative) The Outreach Coordinator involved with community members via social media.
We posted on our facebook page our workers’ rights informational poster on DC workers’
rights, paid sick and family leave laws, and wage theft claim resources. Here are the links:
Posts

Number of Attendees

residing in each Ward

Ward1 | Ward 2

Ward 3

Ward 4

Ward 5

Ward 6

Ward 7

Ward 8

Please describe one wage-law win or positive encounter where an employer or employee learned

something that they didn’t already know:

4058 Minnesota Avenue, NE ¢ Suite 3600 « Washington, D.C. 20019 « Office: 202-671-1880 e« Fax: 202-673-6411

OFFICE OF WAGE-HOUR
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Office of Wage-Hour
Public Education Grant
Monthly Progress Report

0 Monthly Invoice
O Monthly Report- Due on the 5% of every month
QO Timeline of tentative events, conferences, meetings, etc.

Monthly Status Report
Grantee Name: ETHIOPIAN COMMUNITY CENTER, INC.
Month Reporting: NOVEMBER 2020
: Total
o
Number of Referrals received
N/A
Number of Employers served
Number of Employees served N/A
655.0
Number of Total Participants educated this month

“*directly reached out to vio emaoil ond texts

Please complete the table below and provide a description of each event:

Event Name E-mail Employers/Employees’ | both
[ Event Address Virtual Ward/Neighborhood
of Event
Number of Attendees 631+ Number of Referrals 0
Received
Description of Event
(Narrative) ECC sent email blasts to 131 contacts on DC worker rights, wage laws and protections.

The Outreach Coordinator engaged with community members via social media, email and
phone calls/text, addressing concerns regarding unem ployment compensation as well as
other laws that workers need to be aware of during this Coronavirus Emergency
Response period.

Aside from this email blast, we had also text banked for 500 contacts on worker rights (in
English and Amharic) particularly for our Your Rights at Work event that we held on
November 25. We were further able to respond to their worker-related queries via phone, on
DC minimum wage changes, overtime pay, paid sick and family leave laws, and wage theft
claim resources and were able to engage their follow up questions and concerns as well .

OFFICE OF WAGE-HOUR

4058 Minnesota Avenue, NE « Suite 3600 » Washington, D.C. 20019 » Office: 202-671-1880 « Fax: 202-673-6411
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Number of Attendees
vesiding in each Ward | Ward: [ Ward2 | Ward 3 |Wardg |Ward5s |Ward6 [Ward7 | Ward 8
EventName Your Rights at Work in DC Employers/Employees | both
Event Address Virtual Ward/Neighborhood
of Event
Number of Attendees 24 Number ofiReferrals [V}
. Received
Description of Event
(Narrative) ECC hosted an online event on “Your Rights at Work in DC during the Pandemic” with DC
Jobs with Justice on Wednesday Nov 25 @ 5:30 pm. Our main topies of discussion were DC
Minimum wage and wage theft, What to do if you or a family member are sick, and Workplace
safety and COVID. The webinar was held in English and in Amharic with consecutive
interpretation. You can access the video of the webinar here. We had 24 direct participants.
Number of Attendees
residing in eachWard | ward1 | Wardz | ward 3 [Wardg | Ward5 {Ward6 |Ward7? | Ward 8
Event Name Sacial Media Employers/Employees
Event Address Virtual(Facebook) Ward/Neighborhood
of Event
Number of Attendees 2000+ Number of Referrals 0
Received
Description of Event
(Narrative) The Outreach Coordinator involved with community members via social media.
We posted on our facebook page our workers' rights informational poster an DC workers'
rights, paid sick and family leave laws, and wage theft claim resources. Here are the links:
FPosts
Number of Attendees
residing in each Ward | Wardi [ Ward2 | Ward 3 |Wardq |Ward5 | Wardé |Ward7 | Ward 8
OFFICE OF WAGE-HOUR

4058 Minnesota Avenue, NE ¢ Suite 3600 » Washington, D.C. 20019 « Office: 202-671-1880 = Fax: 202-673-6411
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Please describe one wage-law win or positive encounter where an employer or employee learned
something that they didn’t already know:

OFFICE OF WAGE-HOUR
4058 Minnesota Avenue, NE » Suite 3600 « Washington, D.C. 20019 « Office: 202-671-1880  Fax: 202-673-6411
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— B ————

WORKER RIGHTS INDC

The D.C. MINIMUM WACE increased to $15.00 an
hour on July 1, 2020.

The tipped-base minimum increased to $5.00 an
hour. Ifyour hourly tips(averagedweehly) addedto
theminimumdonotequal$14.00 perhour,your
employer must pay the difference.

If you work OUERTIME, your employer must pay 1.5 times
your hourly rate for every hour over 40hours. ($22.50 for
non-tipped workers and $12.50 for tipped workers

Your employer must allow you to take PAIl (
\VEto take care of yourself or a family member.

Your amount of Paid Sick Leave depends on yolur employer's size:

It your employer has. | Youeam atleast.. || You earn at least..
| 1to?5employees ilhourpemhomwhed Isdayspeudendwu(

25to99emplopees  hour pr 43hours worbed | 5 doys pt colendar year
100 or more employees 1 hour per 37 hours worked | days per calendar year |

Paid sich leave can also be used in cases of domestic
violence or sexual assault.

A &Y 1 AinA

Youcanfilea WAGE THEFTCLA lif youare not paid
minimumwugeorovertime,orforpaidsicbdays.

It's wage theft when your employer does not pay the
promised wage or does not pay you on time.To file a
claim atthe Department of Employment Services, visit:
does.dc.gov/page/how-file-claim.

For more information and support, call the
Ethiopian Qommunity Cellter at (202) 726-0800

e —
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11/11/2020 GroupMessage Caplure.JPG

Delivery Report

OVERVIEW DETAILS

Sent From 474747
Sent on 10-27-2020 04:08:55 PM

Sent to PremierGroup, Second and 1 other group

Sent to 2199166806
442 Recipients

1326 Credits Used (i)

EXPORT DEUVERY REPORT

https:l/mail.google.con#maiVul(}!#searchlyemisrad1%409thlopianoommunItydc.orglFMfchijTMNlLFTthrSWdWDNWS?compose=GTvV|cSGLr o B 171
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11/11/2020 EmailCapture. PG

ECC Inquiries, Becauiiiimmessessen s

ECC - Workers Right Information
HAT® mS ehTs!

heh? 1 $7 2020 (h.hv.h) Z9°C QARFENT G DATPILE PAG RALATD- HPHT ROVDY OOMY TPHP 213 T°) AA® et F (4GP
Rt 14.00 RAC 0L 15.00 LAC sF60 & |

APCA wLATT P00 HE UPHT KOO0 NAGF T 4.45 RAC OL 5.00 PAC BRI 13 PFP PALATE (903 PPLhLAD- (NPAF™Ik |
ATTNE AF"1HE) NOPRLHE TPHT L0V0N AL PRI NPy PANTENET 0D WIFE LODOYU hEaRIPCT®  Awid- ARIEY TThZA 1
AANF }

Hello,

Beginning July 1, 2020, the minimum wage in the District of Columbia will increase from $14.00 per hour
to $15.00 per hour for all workers. regardless of the size of the employer.

The base minimum wage for tipped employees will increase from $4.43 per hour to $5.00. However, if an |
employee’s hourly tip earnings (averaged weekly) added to the base minimum wage do not equal the}
District’s full minimum wage, the employer must pay the difference. |

Regards. ‘

S

waiiinig pian Community Center
® 7603 Georgia Ave. NW Ste. 200
a8 & LT

Y ~  Seif 9~ B T U A~ E- iz =

T e T R T

hitps://mail google.com/mailiu/0/#se arch/yemisrach%40ethioplancommunitydec.org/FMIcgxwKjTMNILF TmnfMrSVWdWWD NWS?compose=GTvWIcSGLr... 1/1
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% Ethiopian-Community Center
® 14h-Q

1glish Below***

“ QLOPAL: B0 BOT HEHT @ £9°H 0N0%F @L $15 99817 ATRLHTH NOaF
1 $15 AhLAP RINAT TCAT ool ARLT HPHE LH/h& P nng+ $5.00
oo1Py kit QU W4T LIVH/NEP NeL8TRF FCA 2C +£9°C AT (LM
ool ECOTA ::

lot of businesses have reopened in DC, remember the minimum

2 has increased to $15/hour! The minimum wage for tipped

cers is $5, but your tipped earnings in addition to your wages must
)| at least $15.

| //////

$15.00

A0, HP1Z 2PN = $15

am Al
g ot 3T Hee pagesuMlicn
whlph St smgeyend ¥ 40AY
sEn
IO Bl I rigm st e e Ve <31y
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sifioplanc ammuniiyde. org

Miky Miky 2 Shares
I Like () Comment &> Share
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04T MG LOATAT

hAPA 1 +3 2020 (Ah.h) 9oL M2037E0TF A& DATONP PAD- PALAT D HP+T LoD ovmG o0
U1 Y AU 2448 F ANSF h 14.00 24C 0L 15.00 2AC PLA ::
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PENPONET 0k HEFT ROVAH AEERIPCT® | Aws@ ARYMETY 0DNIZA hANF=

Hello,

Beginning July 1, 2020, the minimum wage in the District of Columbia will increase

from $14.00 per hour to $15.00 per hour for all worker... See More

" ", < -3

Sbur on July 1, 2020.

increased to $15.00

) @t ALLT WGP R4S (105 of. § 500 1] tiPPed-base minimum increased to $5.00 an

22 A% PTLETYY 2CA (NPAT704) WS- AL,
'C N D $15.00 A AU Ag® ALY avh

P EA0: Py L4 AT N AL LEACA::
v haar (L9730 W) T 4730 v
1 4% A By A93-)
1ti<-
W gy g gomE Bt 89T Av(1F ANTIANE.
Al 99 v S F 13 NG IF
@EF 1 NAL, 1 43T A1 ARS8 B,
oY 37 AT FRF
FAG fUoey® £ 30 (LT &6 shl @py @A 141 (1712
THF AL AN £TAA 1
1345 tfeea he§ OLP® PHaa™1g 09 (WAL
P ACHT T P304 BFAR o

i Y e F 4o} A 3

r. i your hourly tips (averagedweekly) added
minimum do not equal $14.00 per hous, pour

£, your employer must pay 1.5 ti
r hourly rate for every hour over 40hours. (522.50
pped workers and $12.50 for tipped

1 hoar par 87 hoan werked

3 days per ¢

‘Mifyouarenot paid

himum wage orovertime, or for paid sick days.
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Ethiopian Community Center Inc.

7603 Georgia ave NW, Washington DC 20012, Suit 200
Outreach on 11/16/2020 via email (Virtual)

N2 Name E-Mail State
1 DC
2 DC
3 DC
4 DC
5 DC
6 DC
7 DC
8 DC
9 DC

10 DC

11 DC

12 DC
13 DC
14 DC
15 DC
16 DC
17 DC
18 DC
19 DC

20 DC

21 DC
22 DC
23 DC
24 DC
25 DC
26 DC
27 DC
28 DC
29 DC
30 DC
31 DC
32 DC
33 DC
34 DC
35 DC
36 DC
37 DC
38 DC
39 DC
40 DC
41 DC
42 DC
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43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
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89
90
91
92
93
94
95
96
97
98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114

115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
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Office of Wage-Hour
Public Education Grant
Monthly Progress Report

O Monthly Invoice

0 Monthly Report- Due on the 5™ of every month

Q Timeline of tentative events, conferences, meetings, etc.

Monthly Status Report

Grantee Name: ETHIOPIAN COMMUNITY CENTER, INC.

Month Reporting: DECEMBER 2020

Total
o
Number of Referrals received
N/A
Number of Employers served
Number of Employees served N/A
177**

Number of Total Participants educated this month

**directly reached out to in-person

Please complete the table below and provide a description of each event:

Event Name PPE Giveaway Events Employers/Employees | both
Event Address 7603 Georgia Ave NW Ward/Neighborhood
of Event
Number of Attendees 177+ Number of Referrals )
Received

Description of Event
(Narrative)

ECC disseminated in-person flyers on DC wage laws and workers’ rights facts at PPE
giveaway events that we held on December 12 and 23 for 177 participants.

Number of Attendees
residing in each Ward

Ward1 | Ward 2

Ward 3

Ward 4 | Ward 5

Ward 6

Ward 7

Ward 8

Event Name

| Your Rights at Work in DC

| Employers/Employees | both

4058 Minnesota Avenue, NE ¢ Suite 3600 « Washington, D.C. 20019 « Office: 202-671-1880 < Fax: 202-673-6411

OFFICE OF WAGE-HOUR
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Event Address Virtual Ward/Neighborhood
of Event
Number of Attendees 20 Number of Referrals
Received
Description of Event
(Narrative) ECC hosted an online event on “Your Rights at Work in DC during the Pandemic” (the second
part of the series) with DC Jobs with Justice on Wednesday Dec 15 @ 5:30 pm. Our main
topics of discussion were DC Minimum wage and wage theft, What to do if you or a family
member are sick, and Workplace safety and COVID. The webinar was held in English and in
Ambharic with consecutive interpretation. We had about 20 direct participants.
Number of Attendees
residing in each Ward | Ward1 | Ward2 |[|Ward3 [ Ward4 | Wards |Ward6 | Ward7 | Ward 8
Event Name Social Media Employers/Employees
Event Address Virtual(Facebook) Ward/Neighborhood
of Event
Number of Attendees 2000+ Number of Referrals o
Received
Description of Event We've made this post on Facebook.
(Narrative)
The Outreach Coordinator engaged with community members via social media, email and
phone calls/text, addressing concerns regarding unemployment compensation as well as
other laws that workers need to be aware of during this Coronavirus Emergency
Response period.
We had also text banked for 500 contacts on worker rights (in English and Ambharic)
particularly for our Your Rights at Work event that we held on December 15. We were further
able to respond to their worker-related queries via phone, on DC minimum wage changes,
overtime pay, paid sick and family leave laws, and wage theft claim resources and were able to
engage their follow up questions and concerns as well .
Number of Attendees

residing in each Ward

Ward1 |Ward2 [Ward3 |Wardg | Wards | Ward6 | Ward7 | Ward 8

Please describe one wage-law win or positive encounter where an employer or employee learned
something that they didn’t already know:

OFFICE OF WAGE-HOUR

4058 Minnesota Avenue, NE « Suite 3600 « Washington, D.C. 20019 « Office: 202-671-1880 « Fax: 202-673-6411
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OFFICE OF WAGE-HOUR
4058 Minnesota Avenue, NE ¢ Suite 3600 « Washington, D.C. 20019 « Office: 202-671-1880 - Fax: 202-673-6411
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Ethiopian Community Center Inc.

7603 Georgia ave NW, Washington DC 20012, Suit 200
Outreach on 12/12/2020 and 12/26/2020
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State
DC
DC
DC
DC
DC
bC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
bC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
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90
a1
92
93

94
95
96
97
98
99
100
101
102
103
104
105

106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
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136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
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Office of Wage-Hour
Public Education Grant
Monthly Progress Report

U Monthly Invoice
0 Monthly Report- Due on the 5t of every month
(J Timeline of tentative events, conferences, meetings, etc.

Monthly Status Report
Grantee Name: VETS Group, Inc.
Month Reporting: JULY 2020
Total
Number of Referrals received None
Number of Employees served None
Number of Total Participants educated this month - July 2020 None

Please complete the table below and provide a description of each event:

Event Name See details below Ward/Neighborhood
of Event

Event Address Number of Referrals
Received

Number of Attendees

Description of Event

(Narrative)

*Please provide the sign-in sheet including each attendee’s ward of residency for each event.
In addition, please provide a column containing the ward in which each attendee works.

Number of Attendees
residing in each Ward | Ward1 | Ward2 | Ward3 | Ward4 | Wards | Ward6 | Wardy | Ward 8

Page 10f3
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PROGRAM ACTIVITIES FOR JULY 2020

We used the month of July to set up and test several digital platforms that will be used to contact
DC residents and inform them about certain DC Wage Laws. The following actions were taken:

1. Electronic Newsletter: We designed an electronic newsletter that includes articles about the
DC Wage Laws with digital links that transfer the reader to a survey form for DC Employees
Only and to 3 of the actual wage laws. The survey form is used to collect descriptive
information from the reader. After reviewing the wage laws the reader is instructed to submit the
completed survey form by just pressing the submit button. The information they enter will be
automatically sent to our secured database for review and reporting purposes.

2. Survey Form for DC Employees Only:

. Name

. Email address

. Phone #

. Gender

. Race

. Veteran Status

. Ward # if DC resident

. Job Title

. Name of DC Employer

10. Ward # of your DC employer

11. DC Wage Laws for Review
a. Minimum Wage Amendment Act
b. Accrued Sick & Safe Leave Act
c. Wage Theft Prevention Award Act

12. How to File a Complaint

O 00 ~1 N AW

The newsletter will be distributed weekly and will always include information about the DC
Wage Laws and other articles regarding employment, training, and Covid-19 updates. See
attached copy of a newsletter and the link to the survey form.
https://forms.gle/igkgWZssnLMH3fqJA.

2. Flyers: We designed a couple of flyers to be used for posting on our social media sites. One
has been posted already for test purposes. We are also reaching out to some of our organizational
partners to have them post the flyers on their social media sites. All of our flyers include the

above referenced link to the survey form.

3. Local Business Community Connections: We have started collecting contact information
from managers at businesses located within the nearby area of our facility. Once we have their
email address we are starting to send them copies of the newsletter and flyers that they can then
forward to their DC employees.

Page 2 of 3
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Upcoming Activities

1. Bi-Weekly webinars are scheduled to start on Friday, August 14™. The webinars will be
implemented using the Zoom platform. The webinars will run for 1 hour and feature a topic of
interest to attract participants and include presentations by our staff on one or more of the DC

Wage Laws.

2. We will complete the revisions to our Wage Law pamphlet and start distributing them next
week electronically and (limited) in-person. The pamphlet will include a link to our survey form
and a QR-Code that will allow a person to scan the code and immediately connect to the survey
form and our website. For the limited in-person contacts, staff members will assist participants
with completing the survey questions; discuss the wage laws with them; and get them to sign our

form for confirmation.
Report Submitted August 5, 2020 by:

Joe Wynn, Director

VETS Group, Inc.
Washington, DC 20036
(202) 365-0482
JoeWynn@VetsGroup.org

2 Attachments

Page 3 of

3
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GET INFORMED - STAY INFORMED

D0 YOU WORK
IN DC? ARE YOU
AWARE OF THE

it INFOY

18
\.-,"».'\

We want to inform District employees, employers, and
residents of DC about Wage Laws, Commuter Benefits, and
First Source requirements. This form will be used by the
Vets Group to collect supporting data that will help us
assist you with learning more about your DC Wage Law
Benefits. Please complete the survey questions.

Click the link in this post to learn more
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Volume 11| August 2020 Edition

THE VETERANS ENTERPRISE

TRAINING & SERVICES GROUP, INC.

COVID-19 has pushed Live Online
Distance Learning to new heights
that will likely change education

and training forever

While some believe that the unplanned and rapid move to online
learning — with no training, insufficient bandwidth, and little
preparation — will result in a poor user experience that is unconducive to sustained growth, others
believe that a new hybrid model of education will emerge, with significant benefits. Wang Tao,
Vice President of Tencent Education says, “I believe that the integration of information technology
in education will be further accelerated and that online education will eventually become an integral

component of school education.

|

Congratulations DC

Employees! Effective July 1, 2020,
the minimum wage rate in the District of
Columbia increased to $15 per hour. Also
the minimum wage for tipped workers has
increased to $5 an hour.

DC Employees Click Here to see if you
should be getting $15/hour

VETS Group, Inc.

1200 18th St_, LW. - 11100
Washington, DC 20036
Phone: 202.822.0011

VETS GROUP

Information Technology Academy

Click Here to Learn More

DC ACCRUED SICK and
SAFE LEAVE ACT

The District of Columbia’s “Accrued Sick
and Safe Leave Act” (the “Act”) requires
employers who have employees working in
the District of Columbia (regardless of
where the employer’s other offices or
headquarters are located) to provide paid
sick days for their employees who work in
DC (regardless of what state the employee
resides in).

The Act applies to all private and
government employers. It does not apply to
independent contractors, students, health
care workers who choose to participate ina
premium pay program or restaurant wait
staff and bartenders who work for a
combination of wages and tips.

DC Department of Employment Services
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(DOES), Office of Wage Hour has selected

the Vets Group to assist with developing a
community-based public education
program, involving the non-profit
community that will be designed to
increase public awareness regarding DC
employee rights and employer
responsibilities; and to inform District
employees, employers, and residents of
DC Wage Laws, Commuter Benefits, and
First Source requirements.

Did You Know?

What Your
Employer Should Do Get Paid Before You Leave Click Here

Before You Return

to Work from

COVID-19
Click Here to Be
Informed
ANNOUNCEMENTS
NEED A JOB NOW? NASWAY | NLx

The NLx is an electronic labor-exchange network, created in 2007 in a partnership
agreement between the National Association of State Workforce Agencies (NASWA) and
DirectEmployers Association. The more than 2.5 million job openings listed daily on the
NLx come directly from employers, state job banks, and the federal government. To
access the full NLx site, go to usinx.com.

For more information, contact Lori Adams at ladams@naswa.org, or (202) 434-8045

Click Here for Jobs Now Find Virtual Jobs Here

VETS GROUP TRAINING ACADEMY

(Nonprofit 501c3 Organization)

Live Online Distance Learning
IT Certification Training Programs
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Get the Skills You Need for Jobs in the IT Industry

from the Comfort of Your Own Home

Our Live Online classes feature:

Security+ is in High Demand

CompTIA Security+ meets the ISO 17024 standard and
is approved by U.S. Department of Defense (DOD) to
fulfill Directive 8570.01-M requirements.

IT security is paramount to organizations as cloud
compuling and mobile devices have changed the way
we do business. With the massive amounts of data
transmitted and stored on networks throughout the
world, it's essential to have effective security practices
in place. Get the Security+ certification to show that
you have the skills to secure a network and deter
hackers and you're ready for the job.

Certified experienced instructors

Interaction with instructor and peers

Hands-on virtual lab exercises with playback for review
Interactive classes, shared slides, video, whiteboards, etc.
Practice exams for certification test (accessible for 1 year)

Mentoring support and access to online reference materials

os SR T
TALLEE
' B fRE
: l,!'; &

CLASSES STARTING in July - August

Network Specialist (Net+)

PC Specialist - Comptia A+
Security Specialist - Comptia SEC+
Wireless Broadband Technician
Project Management Professional (PMP)

e
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New: Amazon Web Services

New: Certified Cable Installation Program

Cyber Security Programs
CISSP CEH CCNA

Working Professionals * Veterans * Non-Veterans

Upgrade Your Skills for High Demand Occupations

Programs Approved for Gl Bill® and VA Voc Rehab

(Extended Payment Options Available)

Don't Delay - Contact Us Today
Info@VetsGroup.org or (202) 365-0482

Click Here for Current Class Schedules

Click Here for Course Descriptions - Tuition & Fees

EMPLOYMENT OPPORTUNITIES

Currently Looking For:

AWS * CCNA * Net+ & PMP
Instructors v

IT Technicians
Digital Navigators

Web Developers VETS G ROU P

Broadband Technicians
Information Technology Academy
Student Outreach Specialists

Contact or Send Resume: JoeWynn@VetsGroup.org
(202) 365-0482

The Vets Group Training Academy is a qualified Information Technology (IT) Training Provider
that specializes in IT certification-based training programs for: (1) Microsoft; (2) CompTIA; (3) Cisco and
(4) Amazon. Our training programs prepare students for positions as Network Technicians; PC
Specialists; Broadband Technicians; Cyber Security Analysts; and more.

Our Mission:
To provide a network of support and programs wherein Veterans, their families, and the community will
Achieve Economic Empowerment through Education, Entrepreneurship, & Employment
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Office of Wage-Hour
Public Education Grant
Monthly Progress Report

U Monthly Invoice
U Monthly Report- Due on the 5t of every month
U Timeline of tentative events, conferences, meetings, etc.

Monthly Status Report
Grantee Name: VETS Group, Inc.
Month Reporting: AUGUST 2020
Total
Number of Referrals received None
Number of Employees served 10
Number of Total Participants educated this month - August 2020 10

Please complete the table below and provide a description of each event:

Event Name | See details below Ward/Neighborhood
of Event

Event Address Downtown DC Number of Referrals
Received

Number of Attendees

10
Description of Event
(Narrative) See details below

*Please provide the sign-in sheet including each attendee’s ward of residency for each event.
In addition, please provide a column containing the ward in which each attendee works.

Number of Attendees

residing in each Ward | Ward1 | Ward2 | Ward3 | Ward4 | Wards | Ward6 | Ward7 | Ward 8
3 3 1 1 1
Page 10f4
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PROGRAM ACTIVITIES FOR AUGUST 2020

1. Electronic Newsletter - Revision2. We used the month of August to continue testing different
digital platforms that we will use to contact DC residents and inform them about DC Wage
Laws. Last month we designed an electronic newsletter that includes articles about the DC Wage
Laws with digital links that transfer the reader to a survey form for DC Employees Only and to 3
of the actual wage laws. In September we continued the use of the newsletter but with some
modifications to try and get the reader’s attention. The survey form will still be used to collect
descriptive information from the reader as listed below: The reader’s reported information will
be automatically sent to our secured database for review and reporting purposes.

2. Survey Form for DC Employees Only:

1. Name

2. Email address

3. Phone #

4. Gender

5. Race

6. Veteran Status

7. Ward # if DC resident

8. Job Title

9. Name of DC Employer

10. Ward # of your DC employer

11. DC Wage Laws for Review
a. Minimum Wage Amendment Act
b. Accrued Sick & Safe Leave Act
c. Wage Theft Prevention Award Act

12. How to File a Complaint

The newsletter will be distributed weekly and will always include information about the DC
Wage Laws and other articles regarding employment, training, and Covid-19 updates. See
attached copy of a newsletter and the link to the survey form.
https://forms.gle/igkgWZssn LMH3{qJA.

Page 2 of 4
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2. QR-Scan Code: We designed a new
flyer for distribution and for posting on
our social media sites. We inserted a QR-

Scan Code in the new flyer. The QR Code Do You Work In DC?

i i ; DO YOU REALLY KNOW HOW MUCH
ance sganned _WIth any mobile phqne ) YOU'RE SUPPOSED TO BE MAKING |
immediately links the user to specific De?
information set up by the designer. We : DO YOU KNOW THE NEW LAWS?
have printed a QR-Code on a postcard = : i, irar Bighin
and on a flyer for easy distribution. This ' « Wage Theft Prevention Act

. - Si Lez Act
allows respondents to not have to stop and & = ke

provide their personal information. They -
can scan the code and complete the survey from anywhere by JU.St using their mobile phone.

A QR code (Quick Response code) is a type of matrix barcode (or two-dimensional barcode)
first designed in 1994 for the automotive industry in Japan. A barcode is a machine-readable
optical label that contains information about the item to which it is attached. In practice, QR
codes often contain data for a locator, identifier, or tracker that points to a website or application.

A QR code consists of black squares arranged in a square grid on a white background, which can
be read by an imaging device such as a camera, and processed using Reed—Solomon error
correction until the image can be appropriately interpreted. The required data is then extracted
from patterns that are present in both horizontal and vertical components of the image.

We have also been distributing the flyer with the QR Code via email. The email message
provides instructions and a clickable link to the survey form that can be accessed from the
computer screen without scanning the code.

3. Local Business Community Connections: We are continuing to identify businesses located
within the nearby area of our facility. We have started sending copies of the newsletter and flyers
to contacts within the business so that they can then forward them to their DC employees.

Upcoming Activities

1. Bi-Weekly webinars are scheduled to continue Thursday, September 17, The webinars will
be implemented using the Zoom platform. The webinars will run for 1 hour and feature a topic of
interest to attract participants and include presentations by our staff on one or more of the DC

Wage Laws.

2. In September we will be starting a campaign providing incentives to DC employees who
complete the survey and review one or more of the DC Wage Laws. One of the first 50
participants will be eligible to receive $25 or a lunch voucher from Chick-fil-A.

3. We will be setting up our display table outside of our downtown facility on Tuesdays thru
Fridays from 11 am to 3 pm. See attached flyer of display table setup. The table will be staffed
by 2 staff members. They will be speaking with DC employees as they pass by and encouraging
them to complete the survey, talking to them about DC Wage Laws, and distributing postcards
with the survey scan code. We will also have 2 staffers walking the downtown area and

Page 3 of4
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speaking with DC employees about the DC Wage Laws and passing out postcards with scan
code.

Report Submitted September 8, 2020 by:

Joe Wynn, Director

VETS Group, Inc.
Washington, DC 20036
(202) 365-0482
JoeWvynn@VetsGroup.org

Attachments

Page 4 of 4
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Volume 12| September 2020 Edition

VETS Group, InC.

THE VETERANS ENTERPRISE 1200 18th St ILW. - 11100

TRAINING & SERVICES GROUP, INC. Waskieghun ECam-
Distance Learning to new heights i
that will likely change education
and training forever
I VETS GROUP

While some believe that the unplanned and rapid move to online Information Technology Academy
learning — with no training, insufficient bandwidth, and little

preparation — will result in a poor user experience that is unconducive to sustained growth, others
believe that a new hybrid model of education will emerge, with significant benefits. Wang Tao,
Vice President of Tencent Education says, “I believe that the integration of information technology
in education will be further accelerated and that online education will eventually become an integral
component of school education.

VETS GROUP TRAINING ACADEMY
Live Online Distance Learning

IT Certification Training Programs

COVID-19 has pushed Live Online

Get the Skills You Need for Jobs in the IT Industry
from the Comfort of Your Own Home

Our Live Online classes feature:

Certified experienced instructors

Interaction with instructor and peers

Hands-on virtual lab exercises with playback for review

Interactive classes, shared slides, video, whiteboards, etc.

Practice exams for certification test (accessible for 1 year)

Mentoring support and access to online reference materials




For a Limited Time Only:

VETS Group Training Academy Offers
Free Security+ Exam Prep for Former
DOES Students

Get your Security+ certification to show that you

are ready for the job and have the skills to secure a

network and deter hackers.

Starting Monday, Sept. 14th, the VETS Group will
be starting a Security+ class. If you are a former
DOES student that completed an A+, Net+, or
Sec+ course in the past 18 months but did not

take or pass the Comptia Sec+ Certification Exam,

then you are invited to attend this class.

Schedule: Mondays - Thursdays, 9/14 - 10/8/20
Time: 5 pm - 8:30 pm

DOES Former Students - Click Here

#FIGHTFOR15 ¥

The minimum wage increas
July 1, 2020 brings us to the $1§ |

Congratulations DC

Employees! Effective July 1, 2020,
the minimum wage rate in the District of
Columbia increased to $15 per hour. Also
the minimum wage for tipped workers has
increased to $5 an hour.

DC Employees Click Here to see if you

should be getting $15/hour

DC ACCRUED SICK and
SAFE LEAVE ACT

The District of Columbia's “Accrued Sick
and Safe Leave Act” (the “Act”) requires
employers who have employees working in
the District of Columbia (regardless of
where the employer’s other offices or
headquarters are located) to provide paid
sick days for their employees who work in
DC (regardless of what state the employee
resides in).

The Act applies to all private and
government employers. It does not apply to
independent contractors, students, health
care workers who choose to participate in a
premium pay program or restaurant wait
staff and bartenders who work for a
combination of wages and tips.

DC Department of Employment Services
(DOES), Office of Wage Hour has selected
the Vets Group to assist with developing a
community-based public education
program, involving the non-profit
community that will be designed to
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T increase public awareness regarding DC
employee rights and employer
responsibilities; and to inform District
employees, employers, and residents of
DC Wage Laws, Commuter Benefits, and
First Source requirements.

Did You Know?

What Your
Employer Should Do Get Paid Before You Leave Click Here

Before You Return

to Work from

COVID-19
Click Here to Be
Informed
ANNOUNCEMENTS
NEED A JOB NOW? NASW AV ‘ NL x

The NLx is an electronic labor-exchange network, created in 2007 in a partnership
agreement between the National Association of State Workforce Agencies (NASWA) and
DirectEmployers Association. The more than 2.5 million job openings listed daily on the
NLx come directly from employers, state job banks, and the federal government. To
access the full NLx site, go to usinx.com.

For more information, contact Lori Adams at ladams@naswa.org, or (202) 434-8045

Click Here for Jobs Now Find Virtual Jobs Here

CLASSES STARTING in SEPTEMBER

Network Specialist (Net+)
PC Specialist - Comptia A+
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Security Specialist - Comptia SEC+
Wireless Broadband Technician
Project Management Professional (PMP)

New: Amazon Web Services
New: Certified Cable Installation Program

Cyber Security Programs
CISSP CEH CCNA
Working Professionals * Veterans * Non-Veterans
Upgrade Your Skills for High Demand Occupations

Programs Approved for Gl Bill® and VA Voc Rehab

(Flexible Payment Options Available)

Don't Delay - Contact Us Today
Info@VetsGroup.org or (202) 822-0011

Click Here for Course Descriptions - Tuition & Fees

EMPLOYMENT OPPORTUNITIES

Currently Looking For:
Instructors:

AWS * CCNA * Net+ PMP Sec+

IT Technicians
Digital Navigators

Web Developers VETS GROUP

Broadband Technicians
Information Technology Academy

Student Outreach Specialists

Contact or Send Resume: JoeWynn@VetsGroup.org
(202) 365-0482

The Vets Group Training Academy is a qualified Information Technology (IT) Training Provider
that specializes in IT certification-based training programs for: (1) Microsoft; (2) CompTIA; (3) Cisco and
(4) Amazon. Our training programs prepare students for positions as Network Technicians; PC
Specialists; Broadband Technicians; Cyber Security Analysts; and more.
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\V *x DC EMPLOYEES ** w
versRouP DO YOU KNOW WHAT VETsGRoup

Information Technology Academy

YOU ARE ENTITLED TO BY LAW?

~q '

ACCRUED SICK & SAFE LEAVE ACT
Employers Must provide Leave
o For a medical condition
e To care for ill family members
e For domestic violence or sexunal abuse

WAGE THEFT PREVENTION ACT
Employers Must pay You

MINIMUM WAGE ACT
Employers Must pay $13/hour

AR Tipped workers $5/hour
Ela%s

%— 5 N sz
i - ['“[“5 T e
[E1r7= You Deserve to Know &\\ db@g’

SCAN HERE

“ (Scan the Code to the left to Learn More)

OFFICE OF WAGE HOURS
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9/9/2020 DOES Office of Wage Hour - Public Education Program for DC Employees ONLY

DOES Office of Wage Hour - Public
Education Program for DC Employees

ONLY

The DC Department of Employment Services (DOES), Office of Wage Hour has selected the Vets
Group to assist with developing a community-based public education program designed to
increase public awareness regarding DC employee rights and employer responsibilities; and to
inform District employees, employers, and residents of DC Wage Laws, Commuter Benefits, and

First Source requirements.
This form will be used by the Vets Group to collect supporting data that will help us assist you
with learning more about your DC Wage Law Benefits. Please complete the survey questions

below.
* Required

DOES Office of Wage Hour in Partnership with the Vets Group Training Academy

*

*x *x
WE ARE

SR
WASHINGTON

% WV
(i sl
RS VETS GROUP

infermation Technedogy Academy

1. Enter your First and Last Name *

2. Enter your Email Address *

52
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DOES POH 2021 Q19 - Part 2
DOES Office of Wage Hour - Public Education Program for DC Employees ONLY

Enter your Phone number (only numbers, no dashes or parentheses) *

Enter your Gender *

Check one of the boxes below to indicate your Race *

Check all that apply

|| American Indian or Alaska Native
| Asian
| Black or African American

___ Hispanic or Latino
" Native Hawaiian or Other Pacific Islander

| White

Other: ]

Have you ever served in the U.S. Military? If so, enter your branch of service and
year of discharge or N/A if you did not serve. *

If you live in Washington, D.C., enter which Ward (1-8).If you are unsure of the DC
Ward, list your zip code. Enter NA if you do not live in DC. *
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9/9/2020 DOES Office of Wage Hour - Public Education Program for DC Employees ONLY

9. Enter your current job title *

10. Enter which DC Ward (Ward 1-8) your place of employment is located? If you are
unsure of the DC Ward, list the zip code or if unknown enter "unsure.” *

DC Wage Laws you shouid know:

11.  Check the box and click the link listed to learn more about any of the DC Wage
Laws below. Complete the survey by returning to the DOES Office of Wage Hour -
Public Education Program for DC Employees ONLY tab at the top of your computer
screen. Once you return to this form press the NEXT button to submit. *

Check all that apply.

_ Minimum Wage Amendment Act of 2013 (https://tinyurl.com/ya4axp87)
| Accrued Sick and Safe Leave Act (https://tinyurl.com/ycs3ccgj)

“: Wage Theft Prevention Amendment Act of 2014 (https://tinyurl.com/yb9I9nat)

The Office of Wage-Hour conducts compliance audits and works to recover unpaid
wages for employees who have not been paid pursuant to DC wage laws, either
administratively or through court action. Wage-Hour compliance involves ensuring
adherence to the wage laws of the District of Columbia by holding employers
OWH accountable to the laws.
Compliance
Need to file a Complaint?
Call the Vets Group (202) 822-0011

This content is neither created nor endorsed by Google.
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You're automatically entered to win
when you complete the survey S CA N H E R E

Information for DC
Employees ONLY ’fyou have.m)t
You will learn been paid

about: properly, you
may be entitled

e DC employee rights

and employer to 4x what you

responsibilities | are owed under
e Commuter Benefits

(save money going to D.C. law.

& from work)
e DCWage Laws &

current updates KnOW Your
s Sick leave
 Prevention of Wage nghtS!

Theft

Giftcard winners are notified by email
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Office of Wage-Hour
Public Education Grant
Monthly Progress Report

U Monthly Invoice
U Monthly Report- Due on the 5t of every month
0 Timeline of tentative events, conferences, meetings, etc.

Monthly Status Report
Grantee Name: VETS Group, Inc.
Month Reporting: SEPTEMBER 2020
Total
Number of Referrals received None
Number of Employees served 47
Number of Total Participants educated this month - August 2020 47

Please complete the table below and provide a description of each event:

Event Name See details below Ward/Neighborhood
of Event
Event Address Downtown DC Number of Referrals
Received
Number of Attendees
47

Description of Event

(Narrative) See details below
*Please provide the sign-in sheet including each attendee’s ward of residency for each event.
In addition, please provide a column containing the ward in which each attendee works.
Number of Attendees
residing in each Ward | Ward1 | Ward2 | Ward3 | Ward4 | Wards | Ward 6 | Ward7 | Ward 8
9 - - 12 6 2 8 7
Page 1o0f4
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PROGRAM ACTIVITIES FOR SEPTEMBER 2020

1. Electronic Newsletter - Revision2. In September we continued testing different digital
platforms that we will use to contact DC residents and inform them about DC Wage Laws. We
continued to promote the use of our electronic newsletter that includes articles about the DC
Wage Laws with digital links that transfer the reader to a survey form for DC Employees Only
and to 3 of the actual wage laws. In October, we will continue to use of the newsletter but with
some modifications to try and get the reader’s attention. The survey form will still be used to
collect descriptive information from the reader as listed below: The reader’s reported information
will be automatically sent to our secured database for review and reporting purposes.

2. Survey Form for DC Employees Only:

1. Name

2. Email address

3. Phone #

4. Gender

5. Race

6. Veteran Status

7. Ward # if DC resident

8. Job Title

9. Name of DC Employer

10. Ward # of your DC employer

11. DC Wage Laws for Review
a. Minimum Wage Amendment Act
b. Accrued Sick & Safe Leave Act
c. Wage Theft Prevention Award Act

12. How to File a Complaint

The newsletter was distributed weekly and continues to include information about the DC Wage
Laws and other articles regarding employment, training, and Covid-19 updates. See attached
copy of a newsletter and the link to the survey form.

https://forms.gle/igkgWZssn LMH3fqJA.

Page 2 of 4
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3. QR-Scan Code: We continued to distribute the flyer that we designed with a QR-Scan Code.
The QR Code when scanned with any mobile phone immediately links the user to specific
information set up by the designer. We have printed a QR-Code on a new postcard that
includes a $25 Amazon Gift Card Reward. Some folks like the fact that they can simply scan the
code from the card and complete the survey without having to stop and provide their personal
information.

A QR code (Quick Response code) is a type of matrix barcode (or two-dimensional barcode)
first designed in 1994 for the automotive industry in Japan. A barcode is a machine-readable
optical label that contains information about the item to which it is attached. In practice, QR
codes often contain data for a locator, identifier, or tracker that points to a website or application.

A QR code consists of black squares arranged in a square grid on a white background, which can
be read by an imaging device such as a camera, and processed using Reed—Solomon error
correction until the image can be appropriately interpreted. The required data is then extracted
from patterns that are present in both horizontal and vertical components of the image.

We have also been distributing the flyer with the QR Code via email. The email message
provides instructions and a clickable link to the survey form that can be accessed from the
computer screen without scanning the code.

4. Local Business Community Connections: We are continuing to reach out to DC residents we
know that work in DC. We have been sending them copies of the newsletter and flyers and
urging them to pass the info on to other DC residents who they know work in DC and to others

that may know DC employees.

5. Social Media Marketing: We continue to post DC Wage Law flyers on our Facebook Social
Media pages that include the Scan Code.

Upcoming Activities for October

1. Bi-Weekly webinars are scheduled for October 19" and 30™. The webinars will be hosted
using the Zoom platform. The webinars will run for 1 hour and feature a topic of interest to
attract participants and include presentations by our staff on one or more of the DC Wage Laws.

2. In October we will be starting a o :
campaign providing a $25 Amazon Gift {AHAZIIII
GIFT CARD!

Card to DC employees who complete the
survey and review one or more of the DC

Do You Work In Washington, DC?

DO YOU REALLY KNOW HOW MUCH

Wage Laws. We will have a drawing to
select the winner at the end of the month.

3. We will continue setting up our display
table outside of our downtown facility on
Tuesdays thru Fridays from 11 am to 3
pm. See attached flyer of display table
setup. We will have 2 staff members at

YOURE SUPPOSED TO BE MAKING?

Know Your Rights!

* Wage Theft Prevention Act
« Sick & Safe Leave Act

* Minimum Wage Act

* Information for Employers

E:i:he survey and
utomatically VetsGroup.org

Page 3 of4
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the table. They will be speaking with DC employees as they pass by and encouraging them to
complete the survey, talking to them about DC Wage Laws, and distributing postcards with the
survey scan code. We will also have 2 staffers walking the downtown area and speaking with
DC employees about the DC Wage Laws and passing out postcards with scan code.

4. In addition to setting up the display table, we will start having 2 volunteers to conduct in-
person surveys at various locations in downtown. The surveyors will distribute information
about the DC Wage Laws, scan code Post Cards, and small tokens of appreciation for persons
who complete the survey at that time.

Report Submitted October 12, 2020 by:

Joe Wynn, Director

VETS Group, Inc.
Washington, DC 20036
(202) 365-0482
JoeWynn@VetsGroup.org

Attachments

Page 4 of 4
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Volume 14| September 2020 Edition

VETS Group, Inc.

THE VETERANS ENTERPR[SE 1200 18th St_, L W. - L1100

TRAINING & SERVICES GROUP, INC. e
Distance Learning to new heights i
that will likely change education
and training forever
g VETS GROUP

Millions of workers across the country have lost their jobs and Information Technology Academy
have been devastated by the economic downturn caused by the

coronavirus pandemic. According to a recent analysis by the Georgetown University Center on
Education and the Workforce, the economic devastation resulting from the pandemic has hurt the
vulnerable groups in our society most. Some workers, industries and occupations have been
impacted more severely than others. Women, African Americans and Latinos are among those
disproportionately impacted by unemployment, as are workers with lower levels of formal
education. Forty percent of workers from households that make $40,000 a year or less lost their

jobs in March alone.

COVID-19 has pushed Live Online

In these first months of the pandemic, many unemployed workers have relied on unemployment
income and have remained hopeful that their jobs will return. But as unemployment benefits end or
are substantially reduced, and with COVID-19 cases on the rise in many parts of the country,
Jjobless workers will need to consider their options for retooling and reentering the job market.

Remarks from a webinar hosted by Consumer Action with Linda Williams and representatives
from the Georgetown University Center on Education and the Workforce, Sept. 9, 2020.

VETS GROUP TRAINING ACADEMY
Live Online Distance Learning
IT Certification Training Programs

* Veterans * Non-Veterans *
* Unemployed * Under-Employed *

Get the Skills You Need Now to Start or Expand
Your Career in the IT Industry
from the Comfort of Your Own Home
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Our Live Online classes feature:

e Certified experienced instructors

¢ Interaction with instructors and peers

e Hands-on virtual lab exercises with playback for review

e Interactive classes, shared slides, video, whiteboards, etc.

e Exam preparation before certification tests

e Mentoring support and access to online reference materials

VETS Group Training Academy Offers Free
Security+ Exam Prep for Former DOES
Students

Get your Security+ certification to show that you

are ready for the job and have the skills to secure a

network and deter hackers.

The VETS Group invited 15 former DOES and VA
students who had completed an A+, Net+, or Sec+
course in the past 18 months but did not take or
pass the Comptia Sec+ Certification Exam, to
attend the current Security Specialist Program for
FREE. This program, now offered live online, will
give these students a second chance to get the
Sec+ certification that will enable them to advance
their careers in the IT industry.

Joe Wynn, VETS Group Director, says, DOES has
not approved online training for DC residents who
are unemployed or under-employed during the
Covid-19 pandemic. We will continue to reach
back to include former students in our ongoing
training programs for as long as we can.

Don’t Pass Up Your Opportunity for Success!

Classes are held Mondays - Thursdays,
5pm -9:30 pm

Jump StartYour Tech Career Today!
: |

a

wwwVETSGroup.org

Click Here to Check Qut our short
Program Video

#FIGHTFOR15

The minimum wage incre;

Congratulations DC

Employees! Effective July 1, 2020,
the minimum wage rate in the District of
Columbia increased to $15 per hour. Also
the minimum wage for tipped workers has
increased to $5 an hour.

DC Employees Click Here to

Learn More

DC ACCRUED SICK and
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SAFE LEAVE ACT

The District of Columbia’s “Accrued Sick
and Safe Leave Act’ (the "Act”) requires
employers who have employees working in
the District of Columbia (regardless of
where the employer's other offices or
headquarters are located) to provide paid
sick days for their employees who work in
DC (regardless of what state the employee
resides in).

The Act applies to all private and
government employers. It does not apply to
independent contractors, students, health
care workers who choose to participate in a
premium pay program or restaurant wait
staff and bartenders who work for a
combination of wages and tips.

DC Department of Employment Services
(DOES), Office of Wage Hour has selected
the Vets Group to assist with developing a
community-based public education
program, involving the non-profit
community that will be designed to
increase public awareness regarding DC
employee rights and employer
What Your Employer Should responsibilities; and to inform District
employees, employers, and residents of

Do Before You Return to Work bc Wage Laws, Commuter Benefits, and

during the COVID-19 First Source requirements.
Pandemic
Click Here to Be
Informed | Click Here - Get Paid Before You Leave
ANNOUNCEMENTS

J i \\rlee
KINING VVOIKe

NEED A JOB NOW? NASWAY | NLx

The NLx is an electronic labor-exchange network, created in 2007 in a partnership
agreement between the National Association of State Workforce Agencies (NASWA) and
DirectEmployers Association. The more than 2.5 million job openings listed daily on the
NLx come directly from employers, state job banks, and the federal government. To
access the full NLx site, go to usinx.com.

For more information, contact Lori Adams at ladams@naswa.org, or (202) 434-8045
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Click Here for Jobs Now Find Virtual Jobs Here

CLASSES STARTING this FALL

PC Specialist - Comptia A+
Network Specialist - Comptia Net+

Security Specialist - Comptia SEC+

Wireless Broadband Technician
Project Management Professional (PMP)

New: Amazon Web Services
New: Certified Cable Installation Program

Cyber Security Programs
CISSP CEH CCNA

Working Professionals * Veterans * Non-Veterans

Upgrade Your Skills for High Demand Occupations
Programs Approved for Gl Bill® and VA Voc Rehab

(Flexible Payment Options Available)

Don’'t Delay - Contact Us Today
Info@VetsGroup.org or (202) 822-0011

Click Here for Course Descriptions - Tuition & Fees

EMPLOYMENT OPPORTUNITIES

Currently Looking For:

Instructors:
AWS * CCNA * Net+ PMP Sec+

IT Technicians
Digital Navigators

Web Developers




.. DOES POH 2021 Q19 -
Broadband Technicians :

Student Outreach Specialists
Contact or Send Resume:

JoeWynn@VetsGroup.org
(202) 365-0482

The Vets Group Training Academy is a VHS GROUP

qualified Information Technology (IT) Training .
Provider that specializes in IT certification-based  Information Technology Academy

training programs for: (1) Microsoft; (2) CompTIA;
(3) Cisco and (4) Amazon. Our training programs prepare students for positions as Network Technicians;

PC Specialists; Broadband Technicians; Cyber Security Analysts; and more.

Qur Mission:
To provide a network of support and programs wherein Veterans, their families, and the community will

Achieve Economic Empowerment through Education, Entrepreneurship, & Employment
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W ** DC EMPLOYEES ** W

versckour DO YOU KNOW WHAT  VETsGRoup

" YOU ARE ENTITLED TO BY LAW?

ACCRUED SICK & SAFE LEAVE ACT

Employers Must provide Leave
e For a medical condition
e To care for ill family members
e For domestic violence or sexual abuse

WAGE THEFT PREVENTION ACT
Employers Must pay You

MINIMUM WAGE ACT
Employers Must pay $15/hour
Tipped workers $35/hour

OFFICE OF WAGE HOURS

i B e
You Deserve to Know &\\ ©[¢b§§

(Scan the Code to the left to Learn More)

SCAN HERE
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Office of Wage-Hour
Public Education Grant
Monthly Progress Report

U Monthly Invoice
U Monthly Report- Due on the 5t of every month
U Timeline of tentative events, conferences, meetings, etc.

Monthly Status Report
Grantee Name: VETS Group, Inc.
Month Reporting: OCTOBER 2020
Total
Number of Referrals received None
Number of Employees served 6 5
Number of Total Participants educated this month - October 2020 125

Please complete the table below and provide a description of each event:

Event Name See details below Ward/Neighborhood
of Event
Event Address NW DC Number of Referrals
Received
Number of Attendees
65

Description of Event
(Narrative) See details below

*Please provide the sign-in sheet including each attendee’s ward of residency for each event.
In addition, please provide a column containing the ward in which each attendee works.

Number of Attendees
residing in each Ward | Ward1 | Ward2 | Ward3 | Ward4 | Wards | Ward6 | Ward7 | Ward 8
20 - - 16 9 - - 17
Page 1 of 5
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PROGRAM ACTIVITIES FOR OCTOBER 2020

1. Electronic Newsletter - Revision3. In October we continued to distribute the digital
newsletter that includes articles about the DC Wage Laws with digital links that transfer the
reader to a survey form for DC Employees Only and to 3 of the actual wage laws. In Novemberr,
we will continue to use of the newsletter and include more information about the Covid-19
pandemic warnings and precautions to try and get the reader’s attention. The survey form will
still be used to collect descriptive information from the reader as listed below: The reader’s
reported information will be automatically sent to our secured database for review and reporting

purposes.
2. Survey Form for DC Employees Only:

1. Name

2. Email address

3. Phone #

4. Gender

5. Race

6. Veteran Status

7. Ward # if DC resident

8. Job Title

9. Name of DC Employer

10. Ward # of your DC employer

11. DC Wage Laws for Review
a. Minimum Wage Amendment Act
b. Accrued Sick & Safe Leave Act
c. Wage Theft Prevention Award Act

12. How to File a Complaint

The newsletter was distributed weekly and continues to include information about the DC Wage
Laws and other articles regarding employment, training, and Covid-19 updates. See attached
copy of a newsletter and the link to the survey form.
https://forms.gle/igkgWZssnLMH3fqJA.

Page 2 of 5
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3. OR-Scan Code: We changed the design of the flyer and postcards with a QR-Scan Code. The
QR Code when scanned with any mobile phone immediately links the user to specific
information set up by the designer. We have printed a QR-Code on a new flyer and postcard
that includes a $25 Amazon Gift Card Reward. Some folks like the fact that they can simply scan
the code from the card and complete the survey without having to stop and provide their personal
information.

4

~_ Do You Work In
w @ Washington, DC?

FSUSE YOUR CELD
’-&" PHONE GAMERA B
V. &SGANM
/ BEDIRECTERYD. B
THE SURVEY

Did you know?

AMAZUN ! - COVID-19 Paid Public Health Emergency Leave Requirement
GIFT CARD! .ooere T | Allemployers with 50 - 499 employees, that are not healthcare

SURVEY & - providers, are required to provide full-time and part-time employees
T e PTERED £ with up to two weeks of paid sick leave for reasons related to
. COVvID-18.
- Take the survey to learn more about DC Wage Laws
The Vets Group g
Training Academy : * ok
1200 18th St, NW, Suite LL-100 | WE ARE v
Waﬁhingtﬂn. D.C. 20036 WASHINGTON * ok K
vetsgroup.org : m EEE] VETS GROUP

Note: A QR code (Quick Response code) is a type of matrix barcode (or two-dimensional
barcode) first designed in 1994 for the automotive industry in Japan. A barcode is a machine-
readable optical label that contains information about the item to which it is attached. In practice,
QR codes often contain data for a locator, identifier, or tracker that points to a website or
application.

A QR code consists of black squares arranged in a square grid on a white background, which can
be read by an imaging device such as a camera, and processed using Reed—Solomon error
correction until the image can be appropriately interpreted. The required data is then extracted
from patterns that are present in both horizontal and vertical components of the image.

We had been distributing the flyer with the QR Code via email but we also distributed in by
hand. The email message provides instructions and a clickable link to the survey form that can
be accessed from the computer screen without scanning the code.

Page 3 of 5
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4. Local Business Community Connections: We distributed a lot of postcards with the QR
Scan Code to employees at Walmart Stores, CVS, Chic Fil-A, Shake Shack, Nandos, Giant
Foods, and Safeway. We also asked the managers, supervisors, and other employees to pass the
cards out to other employees in the store.

5. Social Media Marketing: We continue to post DC Wage Law flyers on our Facebook Social
Media pages and are now getting other organizations to post the flyers with the Scan Code to
their sites.

: -fﬁe"knd;\vs the“:sfick leave she's
ployers know? VetsGroup.org

USE YOUR CAMERA
PHONE T0 SCAN HERE
AND LEARN MORE

Upcoming Activities for November

1. Bi-Weekly webinars are scheduled for November 13" and 27". The webinars will be hosted
using the Zoom platform. The webinars will run for 1 hour and feature a topic of interest to
attract participants and include presentations by our staff on one or more of the DC Wage Laws.
Next month we will promote veterans, jobs in the IT industry, and people working with
disabilities.

2. On November 11", we will be participating in a Veterans Day event with the US Veteran
Women Chamber of Commerce, National Association for Black Veterans, and BB&T bank. The
event will feature a safe way for veterans, their families, and members of the community to drive

Page 4 of 5
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up to the facility a pick up a donation of toys, clothing, household goods, and more, compliments
of Walmart Stores. During the event we will be passing out DC Wage Law flyers and post cards.

3. We are planning a series of Podcasts that will feature different DC Wage Laws. The Podcasts
will be produced by the non-profit organization called Black America Cares. We will use staff
and guest speakers to be interviewed by the host. We also plan to reach out to the DC Office of
Wage Law staff to participate in the Podcasts. The Podcasts will then be posted on various
social media sites along with the QR Scan Code and links to the survey form.

4. We will be sending 2 staffers out to various Wards in the City to speak with DC employees
about the DC Wage Laws and passing out postcards with the Scan Code. The staffers will also
carry a clipboard with sign-in sheets and fact sheets of the DC Wage Laws.

Report Submitted for November 5, 2020 by:

Joe Wynn, Director

VETS Group, Inc.
Washington, DC 20036
(202) 365-0482
JoeWynn(@VetsGroup.org

Page 5 of 5
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e

I

W ** ATTENTION DC EMPLOYEES ** w

VETS GROUP DO YOU KNOW VETS GROUP

Infermation Technology Academy Information Technology Academy

WHAT YOU ARE ENTITLED TO BY LAW?

Do You Work In Washington, DC? |
Do You Know Your Rights?

e Are breaks & lunch required by law?

Is my job required to give me vacation
time off with pay? il

What legal holidays is my job required
to observe?

SCAN HERE T0 Can | lose my job if | refuse to be paid
by direct deposit?

What does "employment at will" mean?

Can employees earn less than $15/hr?

e the survey and
omatl.ca “'y P among all completed surveys. on a mnl]lill\. basis.
entered to win!

One gift card will be awarded based on a random drawing from

ACCRUED SICK & SAFE LEAVE ACT
Employers Must provide Leave
e For a medical condition
o To care for ill family members
e For domestic violence or sexual abuse

MINIMUM WAGE ACT
Employers Must pay $15/hour
Tipped workers $35/hour

OFFICE OF WAGE HOURS

Ti\
&L\\ coes |

= i
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VETS Group, Inc.

THE VETERANS ENTERPRISE 1200 18th St, RW. - 11100
TRAINING & SERVICES GROUP, INC. Washington, DC 20036

Phone: 202.822.0011

** ATTENTION ***

Looking for IT and Telecom Employers to Partner with the VETS Group
$10 million Grant Funded Opportunity!
Contact Me Today! This is a limited time offer
JoeWynn@VetsGroup.org or Call Joe at (202) 365-0482

VETS GROUP TRAINING ACADEMY
Live Online Distance Learning
IT Certification Training Programs

* Veterans * Non-Veterans *
* Unemployed * Under-Employed *

Get the Skills You Need Now to Start or Expand
Your Career in the IT Industry
from the Comfort of Your Own Home

Our Live Online classes feature:
« Certified experienced instructors
» Interaction with instructors and peers
« Hands-on virtual lab exercises with playback for review

» Interactive classes, shared slides, video, whiteboards, etc.
74

https:/fem-ui.constantcontact.com/em-ui/fem/page/em-ui/femail#edit/activity/df2ebaf3-702d-47b9-8052-0df84 3fb8906 1/6



11/10/2020

https://fem-ui.constantcontact.com/em-ui/em/page/em-ui/email#edit/activity/df2ebaf3-702d-47b9-8052-0df843fb8906

DOES POH 2021 Q19 - Part 2

Customize Your Email

« Exam preparation before certification tests

« Mentoring support and access to online reference materials
COVID-19 has pushed Live Online
Distance Learning to new heights

that will likely change education
and training forever
VETS GROUP

Millions of workers across the country have lost theirjobs and Information Technology Academy
have been devastated by the economic downturn caused by the

coronavirus pandemic. According to a recent analysis by the Georgetown University Center on
Education and the Workforce, the economic devastation resulting from the pandemic has hurt the
vulnerable groups in our society most. Some workers, industries and occupations have been
impacted more severely than others. Women, African Americans and Latinos are among those
disproportionately impacted by unemployment, as are workers with lower levels of formal
education. Forty percent of workers from households that make $40,000 a year or less lost their

jobs in March alone.

In these first months of the pandemic, many unemployed workers have relied on unemployment
income and have remained hopeful that their jobs will return. But as unemployment benefits end or
are substantially reduced, and with COVID-19 cases on the rise in many parts of the country,
jobless workers will need to consider their options for retooling and reentering the job market.

Remarks from a webinar hosted by Consumer Action with Linda Williams and representatives from
the Georgetown University Center on Education and the Workforce, Sept. 9, 2020.

Jump Start Your Tech Career Today!
’

VETS Group Training Academy Offers
Free Sec+ A+ Exam Prep for Former
DOES and VA Students

Get your A+ or Security+ certification to show that
you are ready for the job and have the skills to
assist computer users and secure a network from
unauthorized hackers.

For the past few months, the VETS Group has
been inviting former DOES and VA students who
had completed an A+, Net+, or Sec+ course in the
past 18 months but did not take or pass the

Comptia Certification Exam, to attend a refresher " i
course for FREE. These programs now being ;_, boes === Bt 1B
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11/10/2020

offered live online, will give these students a
second chance to get the A+ and/or Sec+
certifications that will enable them to advance their
careers in the IT industry.

Joe Wynn, VETS Group Director, says, DOES has
not approved online training for DC residents who
are unemployed or under-employed during the
Covid-19 pandemic. We will continue to reach
back to include former students in our ongoing
training programs for as long as we can.

Don't Pass Up Your Opportunity for Success!
Classes are held Mondays - Thursdays,

5 pm - 9:30 pm. Contact the Vets Group at
(202) 822-0011 to register today.

What Your Employer
Should Do Before You
Return to Work during the
COVID-19 Pandemic

Click Here to Be
Informed

Customize Your Email

Congratulations DC

Employees! Effective July 1, 2020,
the minimum wage rate in the District of
Columbia increased to $15 per hour. Also
the minimum wage for tipped workers has
increased to $5 an hour.

DC ACCRUED SICK
and SAFE LEAVE ACT

The District of Columbia’s “Accrued Sick
and Safe Leave Act” (the “Act”) requires
employers who have employees working in
the District of Columbia (regardless of
where the employer's other offices or
headquarters are located) to provide paid
sick days for their employees who work in
DC (regardless of what state the employee
resides in).

The Act applies to all private and
government employers. It does not apply to
independent contractors, students, health
care workers who choose to participate in a
premium pay program or restaurant wait
staff and bartenders who work for a
combination of wages and tips.

DC Department of Employment Services
(DOES), Office of Wage Hour has selected
the Vets Group to assist with developing a
community-based public education
program, involving the non-profit
community that will be designed to
increase public awareness regarding DC
employee rights and employer
responsibilities; and to inform District
employees, employers, and residents of
DC Wage Laws, Commuter Benefits, and
First Source requirements.

Click Here - Get Paid Before You Leave

76
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ANNOUNCEMENTS

Upskilling Workers for a Changing EconomyClick Here to
Learn More

L X

NEED A JOB NOW? NASW

The NLx is an electronic labor-exchange network, created in 2007 in a partnership
agreement between the National Association of State Workforce Agencies (NASWA) and
DirectEmployers Association. The more than 2.5 million job openings listed daily on the
NLx come directly from employers, state job banks, and the federal government. To
access the full NLx site, go to usinx.com.

For more information, contact Lori Adams at ladams@naswa.org, or (202) 434-8045

Upcoming Fairs!! - Top

m Area Locations!
« VIRTUAL-SECURITY-LAW ENFORCEMENT-CYBER-

INTEL - 10/22/20, 05/20/21
« VIRTUAL JOB FAIR-FOCUS: MARYLAND - 11/17/20
« ANDREWS AFB, MD-IN-PERSON JOB FAIR - 11/19/20
VIRTUAL JOB FAIR-FT LEE/SPRINGFIELD/FREDERICKSBURG - 12/10/20,
03/25/21
VIRTUAL-PATUXENT RIVER/ANDREWS AFB/DAHLGREN - 01/26/21
VIRTUAL JOB FAIR--CYBER-IT-SOFTWARE-INTEL - 02/25/21

Patuxent River MD - 04/20/21
MILITARY FRIENDLY - 04/22/21

CLASSES STARTING NOW
PC Specialist - Comptia A+
Network Specialist - Comptia Net+
Security Specialist - Comptia SEC+

Wireless Broadband Technician
Project Management Professional (PMP) i

https://em-ui.constantcontact.com/em-ui/lem/page/em-ui/email#edit/activity/df2ebaf3-702d-47b9-8052-0df843fb8906 4/6
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New: Amazon Web Services
New: Certified Cable Installation Program

Cyber Security Programs
CISSP CEH CCNA

Working Professionals * Veterans * Non-Veterans

Upgrade Your Skills for High Demand Occupations
Programs Approved for Gl Bill® and VA Voc Rehab

(Flexible Payment Options Available)

Don't Delay - Contact Us Today
Info@VetsGroup.org or (202) 822-0011

TP OO EAT
CEMPLOYMEN |

Currently Looking For:

Instructors:
AWS * CCNA * Net+ PMP Sec+

IT Technicians
Digital Navigators

Web Developers VErS GROUP

Broadband Technicians
Information Technology Academy

Student Outreach Specialists

Contact or Send Resume: JoeWynn@VetsGroup.org
(202) 365-0482

The Vets Group Training Academy is a qualified Information Technology (IT) Training Provider that
specializes in IT certification-based training programs for: (1) Microsoft; (2) CompTIA; (3) Cisco and (4)
Amazon. Our training programs prepare students for positions as Network Technicians; PC Specialists;
Broadband Technicians; Cyber Security Analysts; and more.

Our Mission:
To provide a network of support and programs wherein Veterans, their families, and the community will 78

Achieve Economic Empowerment through Education, Entrepreneurship, & Employment
https:/fem-ui.constantcontact.com/em-ui/em/page/em-ui/email#fedit/activity/df2ebaf3-702d-47b9-8052-0df84 3fb8906 5/6
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Office of Wage-Hour
Public Education Grant
Monthly Progress Report

U Monthly Invoice
U Monthly Report- Due on the 5t of every month
U Timeline of tentative events, conferences, meetings, etc.

Monthly Status Report
Grantee Name: VETS Group, Inc.
Month Reporting: NOVEMBER 2020
Total
Number of Referrals received None
Number of Employees served 159
Number of Total Participants educated this month - October 2020 159

Please complete the table below and provide a description of each event:

Event Name See details below Ward/Neighborhood
of Event
Event Address DC Area Businesses + 2 Virtual | Number of Referrals
Live Meetings Received
Number of Attendees
130
Description of Event
(Narrative) See details below
*Please provide the sign-in sheet including each attendee’s ward of residency for each event.
In addition, please provide a column containing the ward in which each attendee works.
Number of Attendees
residing in each Ward | Ward1 | Ward2 | Ward3 | Ward4 | Ward5 | Ward6 | Ward7 | Ward 8
28 43 - 18 12 - - 15
Page 1 of 5
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PROGRAM ACTIVITIES FOR NOVEMBER 2020

1. We had 33 DC employees to participate in two of our virtual live Zoom sessions. The session
on November 3' featured organizations with resources for the community. The session that was
held on November 19" provided information pertaining to Black Veterans. At both sessions, we
provided information about our role in the DOES Public Education Program, a brief overview of
the wage laws, and how folks could reach us for more information and/or for assistance with
filing a Complaint.

2. The event we had scheduled for Veterans Day on November 11" was rescheduled for
Saturday, November 14™. The event was hosted by the US Veteran Women Chamber of
Commerce; the National Association for Black Veterans; and BB&T bank. Over 25 veterans,
their families, and members of the community drive up to the facility and pick up a variety of
items, including toys, clothing, household goods, and more; compliments of Walmart Stores.
During the event, we spoke with and passed out DC Wage Law flyers and postcards to eight DC
Employees.

s

Do You Work In A
— Washington, DC?

5 SE YOUR CELL)"
. PHONE CAMERA )
V/ & SCAN 10
7 BE DIRECTED‘.
/ THE SURVEY

M\\ \ ' i
WIN A$25 Did you know?
AMAZON & COVID-19 Paid Public Health Emergency Leave Requirement
] All employers with 50 — 499 employees, that are not healthcare
G":T CARD. 28.':‘5}&‘ THE providers, are required to provide full-time and part-time employees
YOUNEENTERED with up to two weeks of paid sick leave for reasons related to
COVID-19.
Take the survey to learn more about DC Wage Laws
The Vets Group
Training Academy
1200 18th St, NW, Suite LL-100 \7\(;”/\;1‘.' \*/

Washington, D.C. 20036 ] n
vet‘.’sgroupx)rg m = 57 s AN

3. In November, we continued to distribute the digital newsletter that includes articles about the
DC Wage Laws with digital links that transfer the reader to a survey for that lets DC Employees
view and download three wage laws. We will continue to use of the Newsletter through next
year. To attract attention to the Newsletter, we include information about the Covid-19

Page 2 of 5
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pandemic warnings, resources, and articles about the impact on employers and employees. The
survey form will continue to be used to collect contact information from the employee as listed
below. The employees’ information will automatically be sent to our secured database for review
and reporting purposes.

Survey Form Items for DC Employees Listed Below:

1. Name 2. Email address 3. Phone # 4. Gender
5. Race 6. Veteran Status 7. Ward # if DC resident

8. Job Title 9. Name of DC Employer  10. Ward # of your DC employer
11. DC Wage Laws for Review 12. How to File a Complaint

a. Minimum Wage Amendment Act

b. Accrued Sick & Safe Leave Act

c. Wage Theft Prevention Award Act
(Link to the survey form. https://forms.gle/igkgWZssnLMH3fqJA.) We also distribute the
link to the survey form in email and text messages. The link does not have to be scanned.

4. QR-Scan Code: We changed the color scheme of the landing page for the QR-Scan Code to
make it more attractive. The QR Code when scanned with any mobile phone immediately links
the user to specific information set up by the designer. We continue to include the QR-Code on
all of our printed materials. We found the postcard (below) that includes a $25 Amazon Gift
Card Reward to be very attractive when speaking with folks about the program. Folks seem to
like the fact that they could simply scan the code from the card and complete the survey without
having to stop and fill out a form in writing.

o g . Ny
it she knows the sick leave she's
iployers know? VetsGroup.org

USE YOUR CAMERA
PHONE TO SCAN HERE
AND LEARN MOR

-

o om S )i )
amaz’W?F\q ara R — s W ¥ &
505 Completelfithe su vey & ; s -/"’ | LELEE . x A W

you coul d win! % — VETS GROUP

Note: Again, the QR code (Quick Response code) consists of black squares arranged in a square
grid on a white background that can be read by an imaging device such as the camera on a
mobile device. The user then linked to whatever information you have provided.

Page 3 of 5
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5. Local Business Community Connections: We distributed postcards with the QR Scan Code to
126 employees we spoke with at various businesses: Wawa, Chase Bank, Eagle Bank, Walmart,
Cosco, Pret Manager, Westin Hotel, Oceanaire restaurant, a law office, Marshals, and others. At
some businesses, we left postcards with managers, supervisors, and other employees to pass out
to other employees so that they could scan the QR-Code, complete the survey form and get info
about the wage laws.

6. Social Media Marketing: We continue to post DC Wage Law flyers on our Facebook Social
Media pages and have other organizations to post the flyers with the QR Scan Code on their
sites.

Upcoming Activities for December

1. We are planning three virtual live sessions using the Zoom platform before the Christmas
break. Each session will run for an hour and feature a topic of interest to attract participants and
include presentations by our staff on one or more of the DC Wage Laws. Next month we will
promote Community Resources, IT Training, and Safe Holiday Activities. We will also
announce a $25 Gift Card winner at each session.

2. We will continue to visit businesses across the city to interview DC employees and pass out
DC Wage Law flyers and postcards. We are preparing some easy to read DC Wage Law Fact
Sheets. Some of the fact sheets will be translated into Spanish. See two of our postcards (below)
and one flyer (attached) we revised for the holidays.

T—IOW.WOULD° YOU LIKE A CHANCE TO
WIN A $25 GIFT CARD?

Merwwy Chuistman!

SCOH f|1e code WIHj your phone, COV’W’WP'Q+€ Hje survey ond

you'll be entered for a chance to win!

We're helping to spread the word about

D.C. Employment & Wage Laws
The Vets Group

e lrvuining Ac (’xdemy
ETS 1200 18th Street, NW

ROUD. ¢ Suite LL-100 “Employee commuter benefits

ﬁ; W ashington, DC 20036 -
\\'_'//" vetsgroup.org

“Know how to file a claim

Know if your rights are violated
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Win a $25
Gift Card!

Scan the code with your phone to
be directed to our survey. Complete
it and you'll be entered into the

contest.

The survey will help you learn
employee rights and employer
responsibilities regarding D.C.

wage laws and benefits.

Merry Christmas
everyone!

VetsGroup.org

3. We are still working on producing a series of Podcasts that will feature our staff presenting on
the different DC Wage Laws. The Podcasts will be produced by the non-profit organization
called Black America Cares. We also plan to reach out to the DC Office of Wage-Hour staff to
participate in the Podcasts. The Podcasts will then be posted on various social media sites along

with the QR Scan Code and links to the survey form.

4. We will be sending two of our staff members out to Wards 7 and 8 to speak with DC
employees about the DC Wage Laws and pass out postcards with the QR Scan Code. The
staffers will also carry a clipboard with sign-in sheets and fact sheets of the DC Wage Laws.

Report Submitted for December 5, 2020 by:

Joe Wynn, Director

VETS Group, Inc.
Washington, DC 20036
(202) 365-0482
JoeWynn@VetsGroup.org
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Office of Wage-Hour
Public Education Grant
Monthly Progress Report

U Monthly Invoice
0 Monthly Report- Due on the 5t of every month
U Timeline of tentative events, conferences, meetings, etc.

Monthly Status Report
Grantee Name: VETS Group, Inc.
Month Reporting: DECEMBER 2020
Total
Number of Referrals received None
Number of Employees served 127
Number of Total Participants educated this month - December 2020 127
|
Please complete the table below and provide a description of each event:
Event Name See details below Ward/Neighborhood
of Event
Event Address DC Area Businesses, Social Number of Referrals
Media, Newsletters, Zoom Meet | Received
Number of Attendees
127
Description of Event
(Narrative) See details below
“Please provide the sign-in sheet including each attendee’s ward of residency for each event.
In addition, please provide a column containing the ward in which each attendee works.
Number of Attendees
residing in each Ward | Ward1 | Ward 2 | Ward 3 | Wardqg | Ward5 | Ward6 | Ward7 | Ward 8
1 2 - 34 29 - 15 12
Number of Employers 3 2 - 3 5 - 2 2
per Ward
Page 10f4
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PROGRAM ACTIVITIES FOR DECEMBER 2020

1. We distributed over 200 Christmas postcards to DC employees working or shopping at local
businesses for the holidays. We received responses from 127. Many of those we spoke with were
asked to use the camera on their mobile phone to connect to the QR-Scan Code that linked them
to the DC Wage Laws and survey form that we set up. We also distributed DC Wage Law Fact
Sheets to many of them. Those persons that completed the survey and reviewed the wage laws
were entered into a contest to win an Amazon gift card. The businesses we visited included:
Target, Marshals, Zip Cleaners, Foreman Mills, Lions Fine Wine & Spirits, Lowes, Ann Taylor,
Pet Smart, Walmart, Chipolte, H&M, Dunkin Donuts, and Walgreens.
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Win a $25
Gift Card!

Scan the code with your phone to
be directed to our survey. Complete
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wage laws and benefits.

; Merry Christmas
\7 : everyone!
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,’,III A SCAN HERE VetsGroup.org

2. Each month we continue to distribute our digital newsletter that includes articles about the DC
Wage Laws with digital links that transfer the reader to a survey form that lets DC Employees
view and download three wage laws. To attract attention to the newsletter, we include
information about the Covid-19 pandemic warnings, resources, and articles about the impact on
employers and employees. The survey form is used to collect contact information from DC
employees. The employees’ information is automatically forwarded to our secured database for
review and reporting purposes.

3. We continued our email campaign by sending the link to the survey form through email
distribution lists. (https://forms.gle/iakgWZssnI.MH3fqJA.) The link does not have to be
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scanned. The month of December included a lot of distractions with the holidays, closure and
limited access to many businesses, so we expect to get more responses in January.

4. Last month we changed the color scheme of the landing page for the QR-Scan Code to make it
more attractive. The QR Code when scanned with any mobile phone immediately links the user
to specific information set up by the designer. We continue to include the QR-Code on all of our
printed materials. We included the QR Code with images of the VETS Group IT Training
program on the back of the Christmas postcard to provide recipients with additional information

regarding employment training,

Get The Skills You Need For

!il_-'
Informatlon Technology Jobs TODAY' "'*wq.,,

.'-".

SCAN HERE

-----------------

Cyber Security Training Programs
CompTIAA+ Net+ Securityt+ CEH CASP PMP
CISCO: CCENT CCNA  CISSP SSCP MSCE
Learn from Certified Instructors within
our State-of-the-Art IT Training Facility.
Evenings: 4 to 6 weeks Washington DC 20036

Mondays through Thursdays
5:00 pm - 9:30 pm Call Now! 202-822-0011

Financing options available www.vetsgroup.org Convenient Downtown Lecation

Postal Customer

VETS Group Training Academy
1200 18th ST NW « LL100

5. We hosted the Nabvets Veterans meeting live via the Zoom platform. Six of the veterans in
attendance either worked in DC or knew others who worked in DC. We provided information to
the group about our efforts to promote the DC Wage Laws (Accrued Sick & Safe Leave Act,
Minimum Wage Act, and the Theft Protection Act) and how DC employees could file a

Complaint.

6. Social Media Marketing: We continue to post DC Wage Law flyers on our Facebook Social
Media pages and have other organizations to post the flyers with the QR Scan Code on their

sites.

Upcoming Activities for January

1. We are planning four virtual live sessions using the Zoom and MS Teams platforms. Each
session will run for an hour and feature a topic of interest to attract participants and include
presentations by our staft on one or more of the DC Wage Laws. The topics this month will
focus on Employability during Covid-19 to include Virtual Job Interviews, Job Search Strategies,
and Resume Development. Notices will go out this week via email, newsletter, and social media.
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2. We will continue to visit businesses across the city to interview DC employees and pass out
DC Wage Law flyers, postcards, and easy to read DC Wage Law Fact Sheets. Some of the fact

sheets will be translated into Spanish.

3. We are still planning to produce a series of Podcasts that will feature our staff discussing the
different DC Wage Laws. The Podcasts will be produced by the non-profit organization called
Black America Cares. We also plan to reach out to the DC Office of Wage-Hour staff to
participate in the Podcasts. The Podcasts will then be posted on various social media sites along
with the QR Scan Code and links to the survey form.

4. We are developing a list of contacts from DC non-profit organizations and small businesses to
facilitate the expansion of our email campaign. We will be asking other organizations to
redistribute our DC Wage Law info throughout their networks.

Report Submitted for January 5, 2021 by:

Joe Wynn, Director
VETS Group, Inc.
Washington, DC 20036
(202) 365-0482
JoeWynn@VetsGroup.org
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DOES CONTRACTS AND PROCUREMENTS, FY2020 AND FY2021, AS OF Jan. 1, 2021 (Q20)
Currentyear of

Solcitation method (e For HCAS, R |presin Maximum or totalcontract or ot actual payments made in
Contract Number, asit Contracting Offcer name |comptitvebid, via GSA | Contract type (.9 HCA, | number of Task s Ve Funding oracurement el n Y2020, por Maximumor totalcontractor | FY2021 for each conract
appearsin OCP's or DG, sl surce, ke 110, 5P, oo Suree, | Orcs e ailable . |option vear 1, source e sk
Avardsd Contracts order sganstover - |oxempt rom Names of any feceral,loca, | Agreemens, (or orders e 1 specifcHCAY, o

itabase | Contractor /Vendor Name | Contract Administrator name |agency's contract) | competition) Period of performance (dates) Program code. | Activity code | Index code |PCA code | Requisition numbers Purchase order numbers SPR). HCA date

Cwsa178 Capitol Bridge Tyler Carpenter ‘Alvin N. Stith Contraci NIA__|Staf - Call Center Sunport-L Claim{ N 4/112020-3/31/2021 ase | These fields require a manual pulling and entry of | RK167220 / RK165765 PO634741 | PO626699 This field $7.674,208.08 “This field requires a manual $7.674,208.08 This feld requires a
CWw83474 Health IT 2 Business Solutions, LLC dba Codice_ Tyler Carpenter Alvin N. Stith DCSS Contract NIA Staf - Call Center Support - PELIMBSYEP N 6/15/2020-11/14/2020 ase data that is labor prohibitive. DOES can provide |RK163248 / RK154457-v3 PO625430-v3 / PO633359 requires a $949,907.20 pulling and entry of data that is manual pulling and entry
Cw87467 Health IT 2 Business Solutions, LLC dba Codice. Tyler Carpenter Alvin N. Stith | DCSS. Contrac NIA_|Staf - Gal Cener Supgart- PEUMSYEP N 11/15/2020-4/28/2021 ase | additional information if there are questions about [RK169860 PO635481 manual Iabor prohibitive. DOES can 004,924.08 of data that is labor
Cw81839 Metropolitan Strategies and Solutions Michael Henderson Alvin N. Stith | DCSS Contract N/A__|Business T Jpport Services - N 4/13/2020-4/12/2021 ase specific contracts. PO623909- pulling and $941,500.00 provide additional information if 941,500,00 prohibitive. DOES can
Ccwes221 SkillSmart, Inc. Jason Bough Alvin N. Stith__|DCSS Contract N/A__|InSight Software Licenses N 12117/2020-12/16/2021 ase PO37411 entry of there are questions about 46,000.00 provide additional
Ccw42912 Calvin Woodland Sr. Foundation Ayana Williams Avin N. Stith | Competitive Bi CA MBSYEP Work Readiness Prograr N 4/8/2020-04/07/2021 [6) PO625677 data that is 100,000.00 specific contracts. 100,000.00 information if there are
Cwa2914 Citiwide Computer Training. Ayana Williams ‘Alvin N. Siith | Compeitive Bi cA Work Readiness and Grouth sty Sector [OVE) N 4/8/2020-04/07/2021 ) PO625479 labor 100,000.00 100,000.00 questions about specific
CW42922 Dance Institute of Ayana Williams Avin N. Stith | Competitive Bi CA Work Readiness and Growth Industry Sector N 4/18/2020-04/17/2021 o' PO624784 prohibitive. 100,000.00 100,000.00 contracts.
Cw42927 Red Sprinkle Stephanie Campbell ‘Alin N. Siith | Compeitive Bi cA Work Readiness and Growh IndusirySector N 4/18/2020-04/17/2021 0 PO625638 DOES can 100,000.00 100,000.00
CW42936 ‘outh istitute Ayana Williams Alvin N. Stith Competitive Bi CA OYP MBSYEP N 4/14/2020-4/13/2021 o PO625636 100,000.00 100,000.00
CW43260 H Steetein Steet.nc Ayana Williams Alvin N. Stith__| Competitive Bi CA Work Readiness and Growth Industry Sector N 4/14/2020-4/13/2021 0 PO625675 additional 100,000.00 100,000.00
Cwazs7o Global K Phillip Walker ‘Alvin N. Stith | Competitive Bi CA Supportive Services N 4/2112020-6/30/2020 0 PO626728 100,000.00
Cws4412 Ton Thoms Assorais i Stephanie Campbell ‘Alin N. Siith | Compeitive Bi cA PYAP N 7/1/2020-6/30/2021 o PO635407, POGI5401 T there are 200,000.00 $200,000.00
CW54424 Community College Preparatory Academ Walter Lundy Alvin N. Stith Competitive Bi CA Internship, Ot and Work Readiness Training (PYAP) N 7/1/2020-6/30/12021 o PO627661, PO637703 and PO61823 questions 300.,000.00 $300,000.00
Cw56984 Digi Docs dbs Document Managers Roberta Collins. Alvin N.Stith | Competitive By Contract N/A___|Self-Mailer Envelopes N 11/21/2020-11/20/2021 0 RK139997 PO626140, PO616769 about $94,575.10 $94,575.10
CW59247 OW Tt LLC Aaron Sisko Alvin N. Stith Competitive Bi Contract NIA DCIA Shuttle Service. N 2/28/2020-2/27/2021 o PO611747 i 100,000.00 100,000.00
Cw50902 The Ayana Williams ‘Alvin N-Stith | Competitive B cA ork Readiness and Growth Industry Sector 14-17 yo| N 4/14/2020-4/13/2021 o PO625550 speone 100.000.00 100,000.00
CW60905 The Training Zone of the DMV Aaron Sisko Alin N. Stith | Competitive Bi CA DCIA Training Services N 5/4/2020-5/3/2021 e) RK165789 PO617288, PO632897 contracts. 100,000.00 100,000.00
CW62045 o Centers of DC Kathy Guevara ‘Alvin N. Stith | Competitive Bi cA DCIA Training Senvices N 7/12/2020-7/11/2021 0 RK165737, RK146864 PO621536, PO637675, POB15689 200,000.00 00,000.00
CW62049 Art and Soul Solutions Aaron Sisko Alvin N. Stith Competitive Bi CA DCIA Training Services N [7/3/2020-7/2/2021 o RK159731, RK165757_ PO617265, PO629072, PO633361 130,000.00 5430,000.00
Cw62814 Community College Preparatory Academ Kathy Guevara Alvin N. Stith | Competitive Bi CA DCIA Training Sen N [6122/2020 612172021 o RK165746 PO623166, PO634548 200,000.00 00,000.00
CW63204 Constituent Services W orldwide Public Benefit Corporation | Aaron Sisko. Alvin N. Stith Competitive Bi CA DCIA Work_ Readmess Training Services N 8/13/2020-8/12/2021 o RK149704, RK165782 P0O625207, PO637702,P0623025, PO632584 200,000.00 00,000.00
CW66616 Toni Thomas Associates. Inc athy Guevara Alvin N. Stith | Competitive Bi cA DCIA Training Services N 5/17/2020-5/16/2021 0 RK140961, RK140319 PO632583, POB16683, PO616078 220,000.00 0,000.00
CW68010 Career TEAM, LLC Christina Brew Alvin Contract -and Support Employer Online Portal & Training N 1/31/2020-1/30/2021 o PO620980 352,500.00 3! 00.00
Cwesl14 Healthwrite Training Academy Stephanie Campbell Alvin Bid HCA Pathway for Young Adults Program (PYAP) N [4126/2020-4125/2021 0 RK137473, RK141678 0638126, PO617260, POBL7277 200,000.00 00,000.00
CW68235 Jungle Lasers, LLC Lashaun Basil Alvin Contract rants. tem and Support) N 2/1/2020-1/31/2021 o RK167286 PO621535, PO633139 100,000.00 100,000.00
CW68706 Consitien Services Weoriwide Public Benel Cooralion | Ayene Willams Alin B cA WR Professi (formerly TANE oot Camp) N 5/1/2020-4/30/2021 ) PO628013 100,000.00 100,000.00
Cweo797 Children's Focus Foundation a Williams Alvin B CA MBSYEP Work Readiness and Placement N 3/128/2020-3/27/2021 0 PO625321 150.000.00 150,000.00
CW69862 Dramatic Solutions Ivana illams Alin B cA MBSYED Workioton Readiess an Profssomaal Do N 4/10/2020-4/9/2021 o PO627659 200,000.00 00,000.00
CW69866 Check It Enterprises Ayana Williams Alvin Bi CA MBSYEP Workforce Readiness and Profes: D 4 N 4/12/2020-4/11/2021 o PO625316 100,000.00 100,000.00
Cw69931 Do The Wiite Thing Foundation of DC Ayana Williams Alin B cA MBSYEP Work Readiness and GIS 14-17 YO N 3128/2020-3/27/2021 ) PO625313 100,000.00 100,000.00
CW70065 KBEC Group, Inc. Ayana Williams. Alvin Bi CA MBSYEP Work Readiness and GIS 14-17 YO N 4/10/2020-4/9/2021. o PO625478 100,000.01 100,000.01
CW70008 Urban Alliance Foundation Ayana Williams Alin B cA MBSYEP Work Readiness and GIS 14-17 YO N 4/10/2020-4/9/2021 ) PO625480 100,000.00 100,000.00
CW70206 Solutions by Sf Ayana Williams Alvin B CA MBSYEP Worklorce Readiness and Profes N 4/812020-4/7/2021 0 PO625317 100.000.00 100,000.00
CW70208 ADC Solutions Ayana Williams Alvin 8 CA MBSYEP Worklorce Readiness and Job P\acemen( 22.24Y0 N 4/8/2020-4/7/2021 0 None 150,000.00 150,000.00
Cw70210 ADC Solutions Ayana Williams Alvin B CA MBSYEP Workiore Readiness and Profes T N 4/10/2020-4/9/2021 0 PO625645 100.000.00 100,000.00
Cw70317 MegaMind Media Youth Ayana Williams Alvin B cA Work Readiness and Profe: N 4/12/2020-4/11/2021 o PO625925 100,000.00 100,000.00
CW70339 Toni Thomas Associates, Inc. Ayana Williams. Alvin Bi CA MBSYEP Work Readiness anc GIS 14-17 YO N 4/12/2020-4/11/2021 o PO625637 100,000.00 100,000.00
CW70402 The Arts Group. Ayana Williams Alvin 8 CA MBSYEP Work Readiness and GIS 14-17 YO N 4/23/2020-4/22/2021 0 PO625688 100,000.00 100,000.00
CW70428 Pendergrast Alston Consulting Services, Inc. Ayana Williams. Alvin Bi CA MBSYEP Work Readiness and Job Placement 22-24 YO N 4/17/2020-4/16/2021 o PO625318 150,000.00 150,000.00
CW70542 UR Ayana Williams Alvin B cA MBSYEP Work Readiness and GIS 14-17 YO N 4/22/2020-4/2112021 ) PO625312 100,000.00 100,000.00
CW70783 Community Tech, LLC Ayana Williams Alvin Bi CA MBSYEP Workforce Readiness and Profes: D N/ 5/2/2020-5/1/2021 o PO625315 150,000.00 150,000.00
Cw70787 Community Tech, LLC Ayana Williams Alvin Bi CA MBSYEP Workforce Readiness and Professional D N o P0625320 100,000.00 100,000.00
CW70881 Sewing Opportunity Never Ending. Ayana Williams. Alvin Bi CA Work Readiness and Growth Industry Sector N o PO625314 100,000.00 100,000.00
cw71144 Healthy Babies Project Ayana Williams Alvin B cA MBSYEP Work Readiness and Growth Industry Sector 14-17 yo| N o PO625322 100,000 100,000.00
CW71486 Geome Worrell LLC Ayana Williams Alvin Bi CA MBSYEP Work Readiness and Growth Industry Sector 14-17 yo N o PO625676 $100,000.00 100,000.00
Cw74163 Sences Agency of he MW, AFLCIO Walter Lundh Alvin B cA Pre- Training N 10/1/2020-9/30/2021 0 PO636697, PO629192, POB19407 00,000.00
CW74512 Eu\lqu and Constru Trades Department, AFL-CIO_ Walter Lundy Alvin Bi CA i raining N 11/22/2020-11/21/2021 o PO619461 250,000.00
cw77147 o Centers of DC Alisa Fryar Alvin 8 CA o Skilled Training (ITA) - OIC N 11/14/2020-2/13/2021 0 None $250,000.00 250,000.00
CW77236 Healthwrite Training Academ; Delia Frazer Alvin Bi CA Occupational Skilled Training N/ 11/18/2019-2/17/2021 o $250,000.00 0,000.00
CW77601 LC Hakeem Rogers Alin B Contract MBSYEP C Evaluation N 12/6/2020-12/5/2021 ) PO616067 $38,500.00 $38,500.00
CW79155 DC Central Kitchen, Inc. Stephanie Campbel Alvin Bi CA Pathway for Young Adults Program (PYAP) N 2/1/2020-1/31/2021 ase. RK146823, RK139549 PO635739, PO621459, PO616251 00,000.00 00,000.00
Cw82915 Bay Atlantic University Stephanie Campbel Alin B cA YEALP N 6/26/2020-6/25/2021 ase PO627617, PO635560 125,000.00 12500000
Cw82918 KBEC Group Inc Stephanie Campbel Alvin Bi CA YEALP. N 6/15/2020-6/14/2021 ase. RK155121 P0O635558, PO626244 125,000.00 125,000.00
Cw82921 Next Tech Stephanie Campbel Alin B cA YEALP N 7/13/2020-7/12/2021 ase PO635561, PO628869 125,000.00 12500000
CW82923 o] i Center (OIC) Stephanie Campbel Alvin Bi CA YEALP. N 6/26/2020-6/25/2021 ase. RK156608, RK168993 PO626277, PO628869, PO635559 125,000.00 125,000.00
Cw82925 Solutions by SF Stephanie Campbel Alin B cA YEALP. N 9/2020-6/18/2021 ase RK155123 PO635557, PO626121 12500000 12500000
CW82990 Bay Atlantic University Traci Hamilton Alvin Bi CA MBSYEP - P D N 6/21/2020-6/20/2021 ase. PO627451 100,000.00 100,000.00
Cw82992 Westlink Career Inslitute Traci Hamilton Alvin B cA MBSYEP - D N 1/2020-6/20/2021 ase PO625641 100,000.00 100.000.00
CwW83021 Adult Career Technology tephanie Campbell Alvin Bi CA YEALP. N 6/18/2020-6/17/2021 ase. RK155818 PO635692, PO627319 125,000.00 125,000.00
Ccwe3215 Center for Innovation, Research, T in Education| Traci Hami Alvin B cA MBSYEP Work Readiness - Placement N 6/15/2020-6/14/2021 ase PO625642 100,000.00 100,000.00
CwW83217 United Nation of Individuals Fighting for raci Hamilton Alvin Bi CA MBSYEP Work Readiness - Placement N 6/21/2020-6/20/2021 ase. PO629731 100,000.00 100,000.00
Ccwe3219 Fresh Food Factory raci Hamilton Alvin B cA MBSYEP Work Readiness - Placement N 1/2020-6/20/2021 ase PO626318 100,000.00 100,000.00
CwW83347 Center for Innovation, Research, T in Education | Traci Hamilton Alvin Bi CA MBSYEP Work Readiness and GIS 14-17 YO N 6/21/2020-6/20/2021 ase. PO625644 100,000.00 100,000.00
Cw83349 Dolls and Dreams, Inc raci Hamilion Alvin B cA MBSYEP Work Readiness and GIS 14-17 YO N 1/2020-6/20/2021 ase PO626326 100,000.00 100,000.00
CwW83351 Enterprise Il Traci Hamilton Alvin Bi CA MBSYEP Work Readiness and GIS 14-17 YO N/ 6/18/2020-6/17/2021 ase. PO625640 100.000.00 100,000.00
Cw833s3 Life Success Center Traci Hamilton Alin B cA MBSYEP Work Readiness and GIS 14-17 YO N 6/22/2020-6/21/2021 ase PO626371 100,000.00 100,000.00
CW83355 On-Ramp to Careers raci Alvin Bi CA MBSYEP Work Readiness and GIS 14-17 YO N 6/19/2020-6/18/2021 ase. PO625639 100,000.00
Cw87968 Innovation Horizons Alvin B Contract N/A__|Customer Service Survev NIA—|12/1/2020-12/3112020 ase PO636488 $36.962.26
PO637026 C. L. Russell Groun Alvin B Purchase Order N/A__|Virtual Career Fair N 12/14/2020-12/30/2020 ase PO637026 0.000.
CW88445 Public Perforr Marcelin Bi Contract NIA LMS365 Platform and Smartsheet Licenses NIA 12/8/2020-12/7/2021 ase PO637809 $152.171.10
CwW42910 Bradley & sociate: Alvin Bi HCA 1 MBSVEP WR-GIS N 4/14/2020-4/13/2021 ov4 PO625778 $100,000.00 $100,000.00
CW75765 Sagiec Soutons Derric Bi Contract NA Insurance Tax Collection System N 10/9/2020 - 10/8/2021 ov1 RK136846-V2 PO632626,P0616084-V2 $0.278.058.35
CWS55176 Alvin Bi ICA 0 Skilled Training N 10/4/2019-10/03/2020 oYy2 None $250,000.00
CW67661 Sanies Soltons Derric Contract RA oy Tat Coliecon System N 2121/2020-2/19/2021 oYL RK145339 PO621313, PO620053 $4,609,737.00 $4.699,737.00
CW76223 Solutions Derri ontract NIA PFL Bene Sy N oY1l RK137168, RK166315-" PO615439, $2,167,500.00 $2,167,500.00
PO637013 Appriss, Inc. Alvin Bid Purchase Order N/A Rea\ ume vual Records \n'ormauon wn N /2021 Base RK168298 PO637013-) $16,003.04
Cw4938; 15t CDL Training Center of NOV, Avin Bid HCA 29 Jdlled Training N 1/23/2020-1122/2021 5} Variou Variou $300,000.00 $300,000.00
CW49641 Destined for Greatness and & Amala Lives Alvin Bid HCA 1 O Skilled Training - Hospitality & Culinary Arts NIA 1/31/2020-1/30/2021 o \Various Various $100,000.00 $100,000.00
CW56385 Morgan, Inc. Alvin Contract NIA DSI Uniforms N 10/1/2020-09/30/2021 o RK136394, RK166806_ PO614003, PO633188 $75,000.00
CW57732 Vire Consulting Alvin N. Stith Competitive Bi HCA 4 Back to Work 50+ - Basic Computer Training NIA 1/5/2021-01/04/2022 o RK144517, RK137481, RK143935 PO620513-V3. PO619262-V2. PO620504-V2.PO6EZ| $60,000.00 $60,000.00
CW58434 Run Hope Work_ Alvin N. Stith Competitive Bi HCA 2 Training N 1/25/2020-1/24/2021 o RK162620, RK143961 PO630625, PO630625 $300,000.00 $300,000.00
Cws0814 Byte Back,Inc Alvin N. Stith__| Competitive Bi HCA 2 o Skiled Training N 3127/2020-3/26/2021 0 Various $300,000.00 $300,000.00
CW61740 Urban Ed, Inc, Delia Frazer Alvin N. Stith Competitive Bi HCA 13 Skilled Training N 6/8/2020-6/7/2021. o Various $100,000.00 $100,000.00
CW64329 MVS, Inc Caribe Skinner ‘Alvin N. Stith | Competitive Bi Contract N/A oy At DO Copiers N 9/26/2020-9/25/2021 0 PO621934, PO634020 5579364 $56.793.64
CW65045 The Coles Group. LaShaun Basil Alvin N. Stith Competitive Bi BPA NIA Temporary Support Services (Staff N 10/1/2020-9/30/2021 o P0O632901-V2, PO617055 $100,000.00
CW65102 Pitney Bowes Federal Systems Pamela Johnson Alvin N. Stith__| Exempt Contract N/A__[Meterhead N 10/1/2020-9/30/2021 ) PO621557, PO634299 $100,000.00
CW65110 Formost Advanced Creations. Pamela Johnson Alvin N. Stith Competitive Bi Contract NIA Agency Business Cards N 10/1/2020-9/30/2021 o P0O634486, PO617254 $10,000.00
CW65831 B & W Stat Laboratory David Llyod Alvin N. Stith Co titive Bi Contract. NIA DSl Urinalysis Services N 11/19/2020-11/18/2021 o PO619070-V4. PO622053-V3. PO614955-V2. POE?| $250,000.00
CW66130 Rize Up Technology Training, LLC (Rize Up) Deborah Ali Alvin N. Stith Competitive Bi BPA NIA Temporary Suj N/ 10/1/2020-9/30/2021 o PO61 & PO613151 $100,000.00
CW66132 Dantech Corporation, Inc. Walter Lund Alvin N.Stith | Competitive By BPA N/A__[Temporary Support Services (Staff N 10/1/2020-9/30/2021 0 Various $100.000.00
CW66134 Soul Tree, LLC Deborah Ali Alvin N. Stith Competitive Bi BPA NIA Temporary Support Services (Staff N 10/1/2020-9/30/2021 o P0O615024-) PO611610- PO632389. PO6150:) $100,000.00
CW66598 Kairos inc. Walter Lund Alvin N. Stith__| Competitive Bi Contract N/A___[CFO- Technical Assistant Support N 1217/2020-12/16/2021 0 Various $500,000.00
CW66734 Brunstein & Manasevit Walter Lund Alvin N. Stith Competitive Bi Contract NIA CFO- Technical Assistant Support N 12/20/2020-12/19/2021 o P0O622847, PO634431 $500,000.00
Cwe6842 MW Consulting, LLC Walter Lund Alvin N. Stith__| Competitive Bi Contract N/A__| Marketing, Media and Public Information N 12/20/2020-12/19/2021 0 PO621604 $500,000.00
CW70081 One Source Process Tonya Robinson Alvin N. Stith Competitive Bi BPA NIA Counsel Process Server N 4/19/2020-4/18/2021 o PO627618-V2 $40,000.00 $40,000.00
Cw72085 Bayne, LLC Christina Brew Alvin N. Stith | Competitive Bi HCA 1 One-Week Career Exploration Summer Program N 6/21/2020-6/20/2021 0 PO625064-V2 $100,000.00 $100,000.00
CW7225; Economic Modeling LLC Heather McGowan Alvin N. Stith Competitive Bi Contract NIA Developer License (Labor Statistics) N 1 o PO626184 $21,500.00 $21,500.00
Cwioass C Technicial Slitions inc Carihe Skinner Alin N_Stith | Comnetitive NIA_| informatinn Technninny Eovinment - N 71R15000-7/715021 Various %950 00 00 %950 00 00
CW73009 Dramatic Solutions Christina Brew ‘Alvin N Stith | Competitive Bi HCA 2 One-Week Career Exploration Summer Program N 7125/2020-7124/2021 0 PO627377, PO625962 $100,000.00 $100,000.00
Cw73011 Center for Innovation. Research. and T i Educe| Christina Brew Alvin N_Stith__| Competitive B HCA 2 One-Week Career Exploration Summer Program N 7128/2020-7/22/2021 0 PO627379, PO625963 $100,000.00 $100,000.00
CW73590 Public Perfort Jason Bough Marceline Dickson |Emergenc Contract NA martsheet Licenses N 8/8/2020-8/7/2021 o PO628025-V2 $18,900.00 $18,900.00
Cw85900 (erox Corporation Caribe Skinner Avin N_Stith__|GSA Contract N/A___| Xerox Copiers Leasing N 10/1/2020-9/30/2021 ase PO634484, PO63A5AT $390,143.3
CW80508 John D. Nebel dba CSDC James Cloption Alvin N Stith | Exempt Contract NA__[woTc and Support N 2119/2020-2/18/2021 ase PO636498, PO622114-V2 $14.400.00 $14.400.00
Cwao8sa Office Products Pamela Johnson ‘Alvin N. Stith | Competitive Bid BPA N/A___[OAS Office Supplies N 3/2/2020-3/1/2021 ase PO627417-V2, PO623341, PO623339, PO634485 $100,000.00 $100,000.00
Cw80916 Star Office Products, Inc Crysal Hahn Alvin N. Stith Bid Contract N/A__|Canon Copier Leasing - PFL N 3/12/2020-3/11/2021 Base PO633363 $35.432.00 $35.432.00
CW59389/CW850¢| The Coles Group, LLC Deborah Ali Alvin N. Stith Competitive Bid DIQ NIA Program Evaluations N 3/2/2020-3/1/2021 oY2 PO622517-V2 $250,000.00 $250,000.00
Cw82765 Supretech, Inc Jason Bough Alvin N. Siith Contract N/A___|OAS Prolicenses N 05/13/2020- 05/12/2021 Base PO624658 $38,634.67 538,634.67
CW83653 MVS, Inc Andrew Sabatelli Alvin N. Stith DCSS Contract NIA Laptops for PFL & OWC - Special Purpose. N 6/19/2020-6/18/2021 Base PO625632 $153,256.28 $153,256.28
Cwes311 Supretech, Inc Jason Bough Alin N. Stith | DCSS! Contract N/A—_|Erwin Software N 9/4/2020-9/3/2021 Base PO629355 $231.472.00 $231.472.00
CW69136 Donna Omoreaie Alvin N. Stith ‘Competitive Bid HCA 0 Workforce Trainina and Placement. N 2/28/2019-2/27/2020 4 Base ne. None $100.000.00
Cw67130 Ink Svstems Roberta Collins Alvin N. Stith Bid BPA N/A__|office Sunples NIA— | 1/BI2010-1/712020 4 Base RK137576-V2. RK137614-V3 POB15170-V2. PO616172-V3 $100.000.00
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scsonmatoses ForHoAs, Mol |convant . Msimm o ot cotractor o s eyt o in
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CW85675 S, Inc. Jason Bougl Alvin N Stith | Competitive Bid Contract N/A Adobe Acrobat Pro DC N 9/23/2020-9/22/2021 4 Base RK159676 PO630178 $10,876.00 $10,876.00
Cw87107 Tonl Thomas Associates. e Walter Lun Alvin N. Stith | Competitive Bid HC 0 Skilled Training-ITA N 11/23/2020-11/22/2021 4 Base None None $300,000.00
CW860; nstituent Services Worldwide for Public Benefit Cornoratior| Walter Lundv Alvin N. Stith | Competitive Bid HC, 0 o Skilled Trainin-ITA N 11/23/2020-11/22/2021 4 Base None $300.000.00
Cws7952 ient Services Worldwide for Public Benefit Cororatior|Brandvn Calland i ith | Comoetitive Bid Contract N/A___|Career Pro Professional and Coachina NJ/A___[12/03/2020-08/23/2021 a Base None $176.474.48
Cw88308 LiC Jason Boudl Marceline Dickson Contract N/A___|Adobe Cantivate Prime License Renewal N 12/21/2020-12/20/2021 4 Base PO637800 $61.087.36
Cw88362 Jason Boual Marceline Dickson Contract N/A___| Adobe Cantivate Prime License New Purchase NJA___[12/21/2020-12/20/2021 4 Base PO637798 $33.000.00
Cw88310 Center for Innovation. Research. and T in Calland Alvin N. Stith | DCSS Contract N/A___|Career Pro Professional and N 1/8/2021-5/8/2021 4 Base None $20.000.00 $20.000.00
CW55751 US Postal Service Roberta Collins Alvin N. Stith__| Exemot Contract N/A___[Postaae for Ul Bulk Permit N/A___[10/16/2019-10/15/2020 2 ov2 POG15171, PO615169 $980,000.00
cwa1128 Avoriss Andrew Sabatell Alvin N Stith | Competitive Bid ontract N/A___|Real-Time Vital Records Information (U N 12/18/2019-12/17/2020 ov4 0618822- $38.968.00
CW75632 Xerox Cornorati Caribe Skinner Alvin N. Stith | Gs, Contract N/A___|Xerox Coniers Leasina N/A__[10/01/2019-9/30/2020 Base Various $488.926.08
PO629339 Cradle Svstems Jason Bouch Alvin N Stith | Competitive Bid Purchase Order N/A__|[Filenet Multi N 09/11/2020-09/10/2021 Base PO629339 $24.373.20 $24.373.20
P0628334 Walter Lundy Alin N. Siith | Exemot Purchase Order N/A___[Smart Trip Cards NJ/A___|08124/2020-08/23/2021 Base PO628344 $90.000.00 $90.000.00
CW76476 on Puml Teuhno\uuv. LLC Arif Sheikh Alvin N. Stith | GSA Contract N/A & Support DOCS N/A___[8/11/2020-8/10/2021 Ov1 PO619374;615799;615798;P0620684 $5,000,256.00 $5,000,256.00
CW85887 nsulting Michael Wats Alin N. Siith | Comoetitive Bid Contract N/A___[L.CP Tracker Svstem - Waae Hour N/A___[09/21/2020-0/20/2021 Base $72.850.00 $72.850.00
Cw83797 sions Thomas Fontenot Alvin N. Stith | Exemot Contract N/A___[(VOS) Job Snider Web Hostina and Sunport Svc N 8/20/2020-8/19/2021 Base PO629534:P0629036 $998.271.00 $998.271.00
CW55812 Midtown Personnel Michael Wats Alvin N. Stith moetitive Bid Contract NA__[Staff N/A___[10/20/2020-10/19/2021 OY4 PO614145 $488.000.00
Cw86743 E.S. Tavior ociat Sheikh Alvin N Stith | Competitive Bid Contract N/A__|Worker's C Financial Aduit N 10/23/2020-10/22/2021 Base PO617650 $29.000.00
Cw80642 Hunt Reportina Combany Sheikh Alvin N. Stith | Com: Bid Contract N/A__|Verbatim and Transcription Services NIA___[02/27/2020-2/26/2021 Base PO622011:P0619512 $92.000.00 $92.000.00
cw71212 Eigennet. LLC Blanca Beriarano Alvin N. Stith | GSA Contract N/A___|PFL Tax Svstem V&Y N 5/20/2020-11/19/2020 [o) PO625323- $249.640.00
CW75546 Northron Grur Arif Sheikh Alin N. Siith | GSA Contract N/A__|DUTAS - the Districts L Automated Svstem NJ/A___[10/1/2020-9/30/2021 9) PO615049 $999.750.00
Cw77201 Enahouse meracive dba Swslect e, Tom Fontenot Alvin N. Stith | GSA Contract N/A__|interactive Voice Resoonse (VR) N 12/17/2020-12/16/2021 o) PO618405:P0623959 $111.086.77
cw77874 Rvan Moore-Lee ‘Alvin N. Stith | Compefitive Bid Contract N/A ESSP Sunbort Sen NJ/A___[12/18/2020-12/17/2021 9) PO618592:P0617651 $790.125.00
Cw78801 Lmk SnaAemc Partners Tera Jones Alvin N. Stith | DCSS Contract N/A & Gureach N 1/10/2021-1/9/2022 9] PO619581:P0625138 49.689.24 49.689.24
CW79362 Tvbera Sheikh Alvin N. Stith | Exemot Contract N/A Mam(enance & Suonort AHDICRB E-Filing Svstem N/A__|2/14/2020-2113/2021 ase PO621816 184.000.00 184.000.00
CW79364 CNLLLC William W hitield Alvin N Stith | Competitive Bid HCA N/A___|Washinaton Gas Trainina Proaram N 2/1/2020-1/31/2021 ase PO620919 154.720.00 154.720.00
CwW80214 Promesa Consultina Groun Tvesha Rav Alvin N. Stith__|Exemot Contract N/A___|PFLBAS Verification and Validation (IV&VY N/A__|2/10/2020-2118/2021 ase PO621698 080.474.00 080.474.00
CW80763 DC Chamber of Commerce Arif Sheikh Alvin N. Stith | Exemot Contract NA__Leqal Services Chamber of COmmerce - N 3/10/2020-3/9/2021 ase PO622754:P0618304 $249.944.00 $249.944.00
Cw81205 Council AFL-CIO Arif Sheikh Alvin N. Stith | Exemot Contract N/A___[Ledal Services N/A___[3/19/2020-3/18/2021 ase PO622905:P0618476 §500.000.00 §500.000.00
cw81647 Moraan. Inc. Kenneth Walker Alvin N. Stith | DCSS Contract N/A ip Work Uniforms N 4/17/2020-4/16/2021 ase PO623963 250.000.00 250.000.00
CW82053 DiaiDoc. Inc Jessica Lewis Alvin N. Stith__|DCSS Contract N/A___|All Service Process NJ/A___|5/1/2020-4130/2021 ase PO624262 856.912.00 856.912.00
Cw82146 Lexis Nexis Sheikh Alvin N. Stith | GSA Contract N/A__|Leaal Research N 4123/2020-4/22/2021 ase PO630206:P0624016 368.380.00 368.380.00
Cw82151 Providertrust Michellay Atieku ‘Alvin N. Stith | Competitive Bid Contract N/A_|Healthcare Licenses Verification N/A___|5/23/2020-5/22/2021 ase PO624614 116.520.00 116.520.00
Cw83633 DiaiDoc. Inc Jessica Lewis Alvin N Stith | Competitive Bid Contract N/A taf - Medical Staff N 6/23/2020-6/22/2021 ase PO625780 360.328.80 360.328.80
CW88474 Tech Analvsis Thomas Fontenot Marceline Dickson Contract NIA Docebo Cloud 700 E-Learnina Platform NIA 12/22/2020-12/21/2021 ase PO637767 140.250.00
Cw88223 Carahsoft Technoloav Corporation Stephen Simon Marceline Dickson Contract N/A___|MTX Chatbot N 12/14/2020-12/13/2021 ase PO638048 987.413.11
CW87867 Link Stratedic Partners Tera Jones ‘Alvin N. Stith | Competitive Bid Contract N/A__|Diaital Advertising NJ/A___[12/412020-12/3/2021 ase PO636678 115.000.00
Cw84324 W\LLIAM P GELBERG INC Tera Jones Alvin N Stith | Competitive Bid Delivery Order N/A___[Emolovee Handbooks - Printin N 7/23/2020-9/30/2020 - - PO626975 $17.240.00 $17.240.00
CW73095 Marissa Montalvo Alvin N. Stith | Competitive Bid Contract NA_ o Chanae NIA___|7/2412020-7/23/2021 3 oY1 PO607799 $100.464.00 $100.464.00
Cw87658 Promesa Constiing Group Rvan Moore-Lee Alvin N. Stith | DCSS Contract NA__[UITS V&V N 12/2/2020-12/1/2021 1 Base PO636522 $998.629.50
PO627032-V3 far Jessica Lewis Alin N. Stith | Competitive Bi PO N/A___|PFL Mailers NA__[07/222/20 - 09/30/20 - - PO627032-V3 $102.137.00
PO627417 Metro Office Paper Jessica Lewis Alin N. Stith | Competitive Bi PO N/A___|Copy Paper N/A___[07/30/20 - 09/30/20 - BASE 6274 23,996.00
cw82327 Bayne LLC Michael Watts Alvin N. Stith | Competitive Bi PO N/A___|Sick & Safe Leave Audit N/A___[05/01/20 - 09/30/20 - Base PO624264 64.485.00
CW76042 cow Jessica Lewis Alvin N. Stith | Competitive Bi PO N/A___|Microsoft Office 365 NA_[12/1/19 - 11/30/20 - Base PO629340 10,097.00 $10,097.00
CW49851 [ [ Jessica Lewis Alvin N. Stith | DCSS PO N/A___|PFL Website NA__[2/22120 - 22121 2 ov2 PO622742 $47,304.00 $47,304.00
CW63204 Constituent Services Worldwide Aaron Sisko Alvin N. Stith | DCSS PO N/A___|Work Keys Course. NIA 5/13/20 8/12/21 2 ov2 PO623025 $40,560.00 $40,560.00
P0O629709 Prospectus WMichael Watts Alin N. Stith | Competitive Bid PO NA OSH Equipment NA_ [09/16120 - 091 - - PO629709 $72,385.00
PO632339 Center for Security & Research "om Fontenot Alin N. Siith Exempt PO NIA isory & Support N/A 09/25/20 - 09/30/2 - Base PO632339 $49,500.00
PO616246 Corporate Systems Resources David Lioyd Alvin N. Stith | DCSS Delivery Order N/A Lamude 5424 Rugged Laptop NA__[11/14/2019-11/30/2019 - PO616246 $23,490.00
PO621441 Grant Training Center Bonnie Rock Alvin N. Stith | Exempt Small Purchase N/A___|Grant Training N 2/14/2020-8/20/2020 NA PO621441 $13,000.00
Cw87987 Polihire Strateay, LLC Tracey Langel Alin N. Stith | DCSS RETOB 1 Executive Recruiting N 12/2/2020 - 12/1/2021 Base PO636533 $100,000.00
CW88495 TechAnalysis Thomas Fontenot Marceline Dickson Contract N/A___[Brandiive virtual N/A___[12/22/2020-12/21/2021 Base PO637790 $145,200.00
PO637998 Solutions Leonard Shands Marceline Dickson Purchase Order N/A__VOS Customer Senvice Survey Module N 12/30/2020-12/31/2021 Base PO637998 $45,000.00
CW64921 Midtown Personnel Deborah Al Alvin N. Stith | DCSS BPA N/A__[General Clerk Il N 10/1/2019-9/30/2020 = = PO613427, PO615360 $275,000.00
Ccw72372 MW Consulting Tera Jones Tia Mercer | DCSS Delivery Order N/A__|Public Outreach Services N 7/15/19 - 7/14120 2 Base PO608302 $63,000.00




>*

*
EA

o+

Department of Employment Services

Organizational Chart

DOES POH 2021 Q25

* Kk *x

I
s——  DISTRICT OF COLI

DOES e,

| _|[Deputy Chief of Staffl
Alan Karnofsky

Office of Federal
and Legislative
Affairs
Sarah Case-Herron

Office of Public
e Affairs
Diane Watkins

— 1

Administrative
— Services
Roberta Collins

Grant
Administration &
— Resource Allocation
Anthony Gamblin
Program Manager

|

Pablo Venturino

American Job Centers

Apprent. & Training/

Customer
— Experience
Kim Davis

Human Resources
Tracey Langley

Information

— Technology
Thomas Fontenot

— osy
Ashley Williams

I

Labor Market

(Lvi)
Vacant

| _|[Research Information

Training &
— Development
Bonnie Rock

Youth Programs
Thennie Freeman

— |

|__||Office of Wage-Hour
Michael Watts

Workers’
—| Compensation
Lisa James-Baxter

Administrative
=i Hearings Division
Henry McCoy

Compensation
—|  Review Board
Larry Tarr

— 1

Operations
Steven Lockwood

Project
—| Empowerment (TEP)
Vacant

Career Connections
— Joy Gregory

DC Jail/Diversion
David Lloyd

— 1

Bureau of Compliance

Ramon Perez-Goizueta

and Independent
Auditing

WASHINGTON
Updated February 2021 Director
Dr. Unique Morris- [— —— — _———
[ [ e — \
- ughes -
Innovation -and General Counsel Agency Fiscal Office i A
Partnerships T Robi Natalie M Procurements
Arlen Herrell onya Robinson atafie Mayers Marceline Dickson
[
Chief of Staff
Jason Washington | [ | | | | |
. Federal Programs Education and Labor Standards L Economic Stability
| -Operatlons V=) Workforce Innovation Bureau State Initiatives and Benefits
Nicole Chapple Weatherington Ta-Tanisha Wallace Mohammad Sheikh Charles Jones Monnikka Madison

Office of Paid Family

— Leave

Vacant

Unemployment

Vacant

— 1

Compliance and
Independent
Monitoring
Aniema Udofa

Office of Program and

| Provider Monitoring

Carrie Tyus-Brooks




* kK
WE ARE

——
WASHINGTON
—

DOES POH 2021 Q25

DOES Labor Standards Bureau — Office of the Deputy Director
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DEPARTMENT OF EMPLOYMENT SERVICES

FTE: 127
Vacant: 22

Deputy Director
Mohammad Sheikh
Gr. 16
00002915

Workers
Compensation

Wage Hour

Administrative

Hearings

Assoc Director

Compensation

Review Board

Assoc Director

Lisa James-Baxter Michael Watts
Gr. 15 Gr. 15
00011615 00009111

Chief Admin Law Judge
Henry McCoy
Gr. 15
00011359

Chief Admin Law Judge
Larry Tarr
Gr. 15
00048758

Business Relationship
Analyst
Keith Lopes
Gr.12
00012770

OWC Investigators

Program Analyst
Sandra Gresham
Gr. 14
00011639

Lead Investigator
Kevin Hargrave
Gr.13
00016158

Program Analyst
Frances Berry
Gr. 14
00010057

Investigator
Jahi Greene
Gr. 12
00020268

Program Analyst (Bil)
Rosa Fernandez
Gr.12
00026807

Investigator
Nicholas Ruggiero
Gr.9
00019893

Clerk
Frederick Lockett

Gr. 6 Union
00014403
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DEPARTMENT OF EMPLOYMENT SERVICES
Office of Worker’s FTE: 51
Compensation (OWC) Vacant: 6
Associate Director

Lisa James-Baxter

Gr. 15
#11615
1
| T I ! | |
: : (OWC Claims Examiner = .
(OWC Claims E'xamlner o OWC Claims Examiner Associate Director
Supv - Unit #1 SUDVISLInI#2 Supv. - Unit #2
: : Jevan Edwards ) Support Staff
Alice Goldring e or Samuel LaBeach
Gr. 14 L Gr. 14 I
#25659 #21010 e
; WC Claims Examiner
- - - - _I N N. Jacks
WC Claims Examiner [Program Support Asst] Support Services WC Claims Examiner WC Claims Examiner Clerk Insurance BExaminer — oan:a: 2 Unai:;n on
Myrna I. Parada Tarantella Johnson Kathy R. Eaddy Selwyn J. Johnson Robyn Abrams Marlene D. Hurt Brian Wade '#2 4198
Gr. 12 Union Gr. 7 Union Gr. 7 Union Gr.13 Gr. 12 Union Gr. 5 Union Gr. 11 Union e
#18808 #11384 #21690 #20466 #06034 #22456 P Michael O. Etumnu
Gr.13 Program Analyst
WC Claims Examiner [Program Support Asst WC Claims Examiner WC Claims Examiner WC Claims Examiner Clerical Assistant Claims Clerk #09862 | Ann E. Wilson-Jelani
Marsha Thompson George Young llI David Potter Karen D. Bivins Cathy A. Scruggs Ashley Johnson Anita L. Whaley Gr. 13 Union
Gr. 12 Union Gr. 7 Union Gr. 11 Union Gr. 12 Union Gr. 12 Union Gr. 7 Union Gr 6-Union ] ] #03302
#07483 #28398 #07640 #25297 #25417 #18526 : Clerical Assistant
#18647 Freda D. Brooks ™M t Analyst
= - Staff Assistant Clerk WC Claims Examiner _ _ Terical AsiSart Gr. 6 Union 3':-389‘;“;“ . na
WC Claims Examiner Valerie B. Thompson Willie Jones Antoinette D. Green Executive Assistant - #23080 n ynda Bu : on
Sinead Smith E T Gr. 12 Union || Rosita L. Clemmons Angela J. Britt Gr. 13 Union
Gr. 9 Union 08293 13641 FrEe Gr.13 Gr. 7 Union #24595
#15601 #10143 #17961
Staff Assistant WC Claims Examiner WC Claims Examiner insurance Bxaminer
WC Claims Examiner Lynorra Walker Catherine Williams Sandra Miller Michelle Davis
Clyde O. Carrington Gr. 11 Union Gr. 12 Union Gr. 9 Union Gr. 11 Union
Gr.# i; ;jsrgon #27086 #21659 #02990 #12627
- - Claims Clerk Staff Assistant Clerk (OA) insurance Examiner
WC Claims Examiner Tyleisha Mabry Sarita Lassiter Angela L. Watson Staff Assistant
Edith A. Tyler Gr. 7 Union Gr. 9 Union Gr. 7 Union John G. Fre?man [ Luvenia C. Shelton
Gr. 11 Union #17573 #15674 #15223 Gr- 11 Union Gr. 9 Union
#25818 121887 #20432
Clerical Assistant Clerical Assistant Clerical Assistant =
Clerical Assistant Clifton Padgett Sheila Carper Tomiko W. Nickens 5T T Insuranc.e Examiner
Dwahza C. Moore . 3 1 e Hoycelyn Wong-Henry Bobbi Strang WC Claims Business
. Gr. 7 Union Gr. 6. Union Gr. 6 Union = Gr. 11 Uni X
Gr. 7 Union #17322 #22357 #18921 Gr- 13 Union hving i Jery Jimenez
#28408 #20435 #24963 Gr.12 Union
_ _ WC Claims Examiner Program Sppt Asst Claims Clerk #16765
wc Clalm.s Exan}lner Telita Y. Estes Veronica Williams Linda Parker
|| Demetrius Patillo Gr. 12 Union Gr. 7 Union Gr. 6 Union
GrZiUnion #28379 #18989 #25440
#28399
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Michael Watts Ve
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| | I
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00096710 00017343 Wage & Hour = 12
Compliance Spec (1 Donte Felder Asia Ford 00028371
Rasheeda Canty Alex Underwood 9 Wage & Hour Wage & Hour wCha\gu: Barﬂ:y 00092170
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9 9 12 Keith Wheaton
12 00092172 00092173 Prog Support on
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DOES Labor Standards Bureau — Office of Administrative Hearings

Organizational Chart

Updated January 2021

Administrative Hearings Division
Chief Administrative Law Judge

Henry McCoy
Gr. 15
00011359

Administrative Law

Judges

Support Staff

[Administrative Law Judge|
Gregory Lambert
Gr. 14
00000467

[Administrative Law Judge
Donna Henderson
Gr.14
00013285

Paralegal Specialist
Robie Beatty
Gr.12
00020143

Special Assistant
Alva LaBeach
Gr.13
00042965

[Administrative Law Judge
Douglas Seymour
Gr. 14
00082555

[Administrative Law Judge!
Gerald Roberson
Gr. 14
00028374

Paralegal Specialist
Kashmir Spells
Gr. 12
00008285

Staff Assistant
Kim Jordan
Gr. 11 Union
00016655

[Administrative Law Judge
Amelia Govan

Gr. 14
00002203

[Administrative Law Judge!
Mark Bertram
Gr. 14
00028388

Paralegal Specialist

Program Support Assistant

[Administrative Law Judge
Joan Knight

Gr. 14
00028395

[Administrative Law Judge
Fred Carney Jr.
Gr.14
00048759

James Niblock Corey Rush
Gr.11 Gr. 8. Union
00012943 00018831
Paralegal Specialist Program Support Assistant
Vacant Vacant
Gr.11 Gr. 8. Union
00028401 00022302

[Administrative Law Judge|

[Administrative Law Judge

Gwenlynn D’Souza Lilian Shepard
Gr. 14 Gr. 14
00001954 00082553
[Administrative Law Judge| Administrative Law Judge|
Tiffany Oates Vacant
Gr. 14 Gr.13
00034030 00044893

Clerical Assistant (OA)
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Gr. 7 Union
00015811

Program Support Assistant
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Gr. 7 Union
00043472

DEPARTMENT OF EMPLOYMENT SERVICES

FTE: 20
Vacant: 3
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Chief Administrative Appeals

Judge
Lawrence Tarr
Gr. 15
00048758

Administrative Appeals Judge
Linda Jory
Gr. 14
00002916

Administrative Appeals Judge
Gennet Purcell
Gr. 14
00044896

DOES Labor Standards Bureau — Compensation Review Board

Administrative Appeals Judge
Jeffrey Russell
Gr. 14
00044898

Staff Assistant Program Analyst
Keith Barnes Timothy Fitzpatrick
Gr. 12 Gr.13
00044895 00020542
Staff Assistant Staff Assistant
Emma Yarbrough-Smith Alberta Teach
Gr. 11 Gr. 11
00011062 00021025
Staff Assistant Staff Assistant
Kristoffer Carrington Paula McKnight-Hunter
Gr.9 Gr.9
00021434 00043470
Staff Assistant Vacant
Marilyn McEachin Marilyn McEachin
Gr.9 Gr. 8
00042675 00043155

DEPARTMENT OF EMPLOYMENT SERVICES

FTE: 11

Vacant: 2
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DCIA

Aaron Sisko
Program Manager
13
00020043

Reginald Black
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Development Spec.
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Shanetha Culbertson
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12
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Haywood Donerson
Program Support
Assistant
7
00034045

Zevlin Staten
Program Analyst
11
00094730

Shanaqua Blake
Program Manager
12
00094728

Rhonda Deskins
Workforce Dev Spec
9
00097813

Vilma Kathy Guevara
Program Analyst
12
00094734

[

Patricia Mobley
Workforce
Development Spec.
11
00000174

Vacant
Program Analyst
12
00102504

Updated January 2021
Arlen Herrell - L
D William Whitfield
Employer Services Program Analyst
15 12
00001973 LUl
J
Talent & Client
Services
1 I 1
James Clopton _Lakeesha Carr
Program Manager. Business Engagement
12 Program Manger
00038998 13
00086092
Vacant
K Vacant
Mo 9 L Program Manager
12
00014437 00016329
Vacant Lanice Butler-Ravenel Stacey Johnson
Program Analyst Workforce Workforce
11 Development Spec. Development Spec.
00010220 12 11
00025662 00086183
|
e Dunston:l Angela Foster Maria Anderson
Prog Support Assist Program Support Workforce
Z Assistant Development Spec.
00022004
8 11
| 00008710 00018629
Shopintoinne Brent
Workforciz[)ev. Spec. Gwendolyn Farmer . Vat:e:;\'t‘a
Workforce Dev. Spec. rogram lyst
00084815 12 — 12
00084814 R

*x Kk Kk

DEPARTMENT OF EMPLOYMENT SERVICES

FTE: 20
Vacant: 5
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DOES POH 2021 Q25
DOES Office of General Counsel

January 2021

Tonya Robinson
General Counsel
Gr.2
00041741

Starr Granby-Collins
Deputy General Counsel
Gr.1
00042433

Shawn Brown Arif Sheikh
Trial Attorney Trial Attorney
Gr.13 Gr. 13
00094161 00041742

Flora Findley Vacant
Staff Assistant Paralegal Specialist
Gr.9 Gr. 12
00041802 00085662
Tanya Blackwell
Attorney Advisor
Gr. 13
00028375

Will Potterveld
Attorney Advisor
Gr. 13

00099322

*x K K
S

DEPARTMENT OF EMPLOYMENT SERVICES

FTE: 7
Vacant: 1
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DOES POH 2021 Q25

DOES Office of Workforce Development

Updated January 2021

FTE: 82
Vanessa Weatherington NacaniLs
Deputy Director,
Workforce Dev
16
00020729
|
Pablo Venturino
Assoc. D.ir, One Stop Dislocated Workers Ashley Williams Atrelle Ruiz
Operations (Adult Clerk Supervisory Program Program Analyst
Programs) 3 Manager 12
15 (3) 15 00092295
00001361 00094735

Albert Hardeman
Program Analyst
12
00001562

Victor Robertson
Program Analyst
13
00025243

Walter Lundy
PGM ANALYST
14
00011918

Marlon Anderson
Auditor
13
00099317

* Kk Kk

DEPARTMENT OF EMPLOYMENT SERVICES
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WASHINGTON

DOES POH 2021 Q25

DOES Office of Workforce Development

Updated January 2021

Ashley Williams

Supervisory Program

Manager
Apprenticeship
15
00094735

Vacant

Program Manager
14

Kenneth Walker
Program Manager

12
00099864

Dolly Turner
Program Analyst.
12
00099665

H

Lewis Brown IlI
Program Manager
13
00007830

Vacant

Apprenticeship &

Training Rep
12
00102636

Monea Smith
Program Analyst.
11
00000485

.
Vacant
Program Manager
00099864
Vacant Melissa Watts
Program Analyst WD Specialist
12 9
00099665 00092008
Robert Goings Kevin Turley
OSY Program Intake WD Specialist
9 9
00086196 00023143

Larry Barnes Jr.
APPRENTICESHIP
TRAINING REP
13
00015931

Ciara Broderick

Jocelyn Walker

Randall Shannon
Workforce

Development Spec.

12
00084816

Manpower Dev. Spec. WD Specialist
11 9
00036304 00036302
Tyrice McKelvy e
(WDS) OSY Program Shannen Wiliams
Prog. Support
Intake )
9 Assistant
0004 7
2271 00090667

Alletta Samuels
Apprenticeship &
Training Rep
13
00007145

Delonte Johnson
Program Analyst
7
00040465

Vacant
Workforce
Development
Specialist
11
00102352

Ifeanyi Okoroha
Staff Assistant
11
00009972

Sierra Gladney
Workforce
Development Spec.
9
00063264

Metta-Alem Sinishaw

Program Analyst
12
00102353

*x Kk Kk
——

DEPARTMENT OF EMPLOYMENT SERVICES

FTE: 19
Vacant:5

10
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POH 2021 Q25

DOES Office of Workforce Federal Programs
AJC Operations

Updated January 2021

Pablo

Sheree Finley
Program Manager

Assoc Dir, One-Stop Ctr
Oper.

00001361

Venturino

15

Regina Robinson
Program Manager

Veterans/LVER

I

Christopher Rollins

13
00006356
1
| |
AICs WOow
[
Erna Vance
Program Manager
William James 12
AICNW || 00021056
12 :
00037251
Sandra White
Workforce Dev Spec
11
Angela Thornton 00034037
AJCSE
12 1
00086088 Michel Moten
Workforce Dev Spec
11
Michael Covin 00026989

AJICHQ
12
00011996

Anika Holmes
AJC NE

Workforce Dev.
Program —

13
00012517

Linda Lee
Workforce Dev.

Special (DVOP) =
11
00019764

Nicole Alves
Workforce Dev Specl
11
00020557

Amanda
Poorkhodakaram
Program Analyst
12
00073478

12
00041063

Kindra Perry
Workforce Dev Spec
11
00008974

Walter Allen
Workforce Dev Spec
9
00086086

13
00038974
Alisa Fryar Leslie Green
Program Analyst Program Analyst
12 13
00021910 00025945
Diane Harris Delia Frazer
Program Support Manpower Dev Spec
Assistant — 11
8 00024711
00014464
Brandyn Calland M::nt .
Workforce o F
Development Spec. LEEIILEEEE
1 11
00086087 157
Donti Mcfield Donti Mcfield
Manpower
Manpower Development Spec.
Development Spec. = P 13 pec.
13
00009600 S
Tiffany Trotter
Workforce
Development Spec.
11
00009600

DEPARTMENT OF EMPLOYMENT SERVICES

FTE: 24

Vacant: 1

11
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WASHINGTON
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DOES Office of Workf:

Dwight Marable
Spy WDS Spec
12
00005514

|'

Soorya Artis
Workforce Dev Spec
11
00037301

Pablo Venturino
Assoc Dir, One-Stop Ctr Oper.

00001361

15

OH 2021 Q25
orce

American Job Centers

Updated January 2021

Sheree Finley
Program Manager
13
00006356

evelopment

* Kk Kk
——

DEPARTMENT OF EMPLOYMENT SERVICES

FTE: 44
Vacant: 0

Eddie Curry
lUnemployment Comp|
Claims
11
00001047

Shannel Kelly
Workforce
Development Spec
11
00017043

|
Kristi Minter
UNEMPLOYMENT
COMPENSATION CLAI
9
00004635
=

Michelle Saddler
Clerical Assistant (OA)
6
00022270

Shanita Williams
Workforce Dev Spec.
9
00011962

Anika Holmes
AICNE
12
00041063
|
Michael Ervin Dany Mendez
Workforce Dev. Workforce
Special (DVOP) — Development Spec.
11 11
00036808 00014612
Claudia Serrano Carolyn Rivers-Baines
Program Analyst Program Support
Bilingual | b Assistant (OA)
13 o
00013138 00023585
Patricia Ann
Susana Batres Drakeford
Manpower || Workforce
P! iy
Development Spec. f— Devel opment Speciali
1 2
00027269 00077785
Geoffrey Todd
Flemming
Manpower
Development Spec.
11
00018220

1
William James Michael Covin Angela Thomton
AJC NW A’g;‘“ AJCSE
12 12
00011996 00037251 00086088
Brittany Briscoe Rosie Robinson Dorothy Walker Veronica Brown Germaine Hughes Frances Stokes Carlos Washington
Workforce Workforce Workforce Manpower Workforce Workforce Workforce
Development Speciali Development Spec. Development Speciali=== Development Spec. ~ Development Spec. Development Spec. Development Spec.
5 12 11 11 11 11 7
00077779 00011358 00010843 00024796 00038412 00001539 00015752
L B Dianna Waters Debra Marie Wheeler Joshua Blackwell. - - -
Workforce Dev. Workforce Manpower Manpower Kayla Duckett Mary Elizabeth Parker Nichola Martin Lane
Spedalist - Development Spec. Development Spec. == Development Spec. Workforce Ll Program Analyst
13 12 1 1 Devel opment Speciali Development Spec. (Accnt. Exec.)
fopuae 00086090 00008625 00037257 5 1 13
00051485 00026096 00002181
Goldsborough .
Sterling SyiisiHodae Lana Hampton Cynthia Gray
CLERICAL
Workforce Dev. ASSISTANT(O Workforce Dev. Program Support
Special (DVOP) = () Special (DVOP) =1 Assistant
11 00015718 11 8
00000363 00001482 00006079
X Aronny Noguera
Maria Barreto Workforce Dev. Spec. Carolyn Berry Aja Gillis
Workforce Dev. Spec.| || (Bil.) Workforce Workforce
(Bil.) — 11 Development Spec. = | Development Speciali
11 00044897 1 5
00020325 00009602 00067588

Marian Cooper
Workforce Dev.
Spedalist
Program Manager
12

Vanessa Ingram
Workforce
Development Spec.
11
00028376
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WASHINGTON
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DOES POH 2021 Q25

DOES Office of the Chief Strategy Officer

Updated January 2021

Ta-Tanisha Wallace

Delancia Browning

Chief Strategy Officer Program Analyst
16 13
00008035 00016749
| [
Training & Labor Market ovP
Development Information
Bonnie Rock Vac'ant Thennie Freeman
P Assoc Dir LM & Youth Programs
rogram Manager
13 WFR&A Officer
00046398 - =2
00007460 00022376

*x * X

C.‘

DEPARTMENT OF EMPLOYMENT SERVICES

FTE: 58
Vacant: 7
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WASHINGTON
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DOES POH 2021

DOES Education & Work?ésrce Innovation
Office of Youth Programs

Thennie Freeman

FTE: 37
Vacant: 5

Ty Hobson Powell
Program Analyst
12
00102541

Associate Director of UpdatEd January 2021
Office of Youth Programs
Gr.15
00022376
[
' |
icti Hakeem Rogers Stephanie Campbell
Christina Brew Phillip Walker Supv. Manpower o Mamane
borah Ali Program Manager Prog. Manager L 8- g
Deborah Ali Gr.13 8- g Development Specialist Gr.13
Program Analyst 000:1.4882 Gr.13 Gr.14 00022773
Gr.13 00018665 00022913
00092011 |
D Dav.en.port Samuel Moore Rodney Gainous
Brandon Fields LA Zpega"s" (WDS) OSY-YEALP (MDS) OSY-PYAP Case
W. Gregory Harris Robert Goings Wayne Ryan Roena Carson WD Specialist (MYBLI 0 00;2 007 Case Monitor Monitors
WD Specialist WD Specialist | | | Workforce Dev. Spec Manpower Dev.Spec. | k= Level Leader) | Gr.11 Gr11
Gr.12 Gr.11 Gr.9 Gr.11 Gr.11 00087371 00040005
00092010 00036287 00090662 00025622 00087372 Amy Powell
Prog. Support Assistant|
Gr.5 Jacobi Green Marva Smith
Danielle Greenfield 00090664 Prog. A t
Trac Hamilton Lee Thompson Penelope Diggs Hope McLane-Coleman WD Spedalict rog. Analys L | OSY Program Intake
P Dev. Spedali WD Spedialist WD Spedialist e oo | Gr-> S
rogramG 1.2 pecialist o1 o1 Gr.11 ér":;a or Myra Deloatch 00090665 00086197
r. . A )
00041296 00041009 00087375 00017742 00038999 Program Analyst
Gr.12
00087369 Vacant Billie Johnson
Dashara Brown Ayana Williams . ot David Williams I MYS:E’ Progam | | | wD Spedialist
. (WDS) OSY-PYAP Case Manpower Dev. Spec. emry Hughes WD Spedcialist nitors N Gr.11
Donna Ornolregle Monitor L - Gr.11 = WD Spedialist m G;:e;a I Adrian Jefferies 5 00087374
Prog. Analyst - - . o
8. Analy Gr.9 00019193 Gr.11 00036298 WD Specialist 00010640
er-13 00028407 00087370 Gr.12
00087373 00092009 Terita Russel
Lakita Cooley I Cas Vhadcant - WD Specialist
Shirley Nelson Nishelle Goins WD Spedialist Vacant Sl L= 57 Gr.9
Barbara Douglas WD Specialist Prog. Support Assistant Gr.9 Workforce Development 002'1(5)69 00026707
Manpower Dev. Gr.12 Gr.7 00037661 Spec
Spedialist 00090661 00090668 9
Gr.11 _O.(XB'S.S.Q?_
00016814 Vacant 5 Blackall
WD Spedialist evontez Blackwe
Gr.9 WD Specialist
00090668 £
00090666
Vacant
MYSYEP Monitors
Gr5
00036299

* Kk &

Sec

DEPARTMENT OF EMPLOYMENT SERVICES

14
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DOES POH 2021 Q25

DOES Office of Education & Workforce Innovation

Training & Development
Updated January 2021

Ta-Tanisha Wallace
Chief Strategy Officer
16
00008035

Bonnie Rock
Training and
Development
12
00046398

Edna Ripley
Program Analyst
12
00042728

FTE: 2

Vacant: 0

*x Kk Kk

0O€

DEPARTMENT OF EMPLOYMENT SERVICES

15
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WASHINGTON

DOES Education aRd WorKfotce Innovation
Labor Market Research & Information Organizational Chart

Updated January 2021

Ta-Tanisha Wallace
Chief Strategy Officer

16
00008035

Vacant

15
00007460

Assoc. Dir. for LMRI

DEPARTMENT OF EMPLOYMENT SERVICES

FTE:17
Vacant: 2

Jane Johnson
Program Analysis
Officer

Jonathan Toye
Program Analysis
Officer

Heather McGowan
Program Analysis

00075194

14

14
00016188

Officer
14
00010602

Vatthana Souryachak TeRon Berkeley Thomas Tsegaye Donna Blair Cara Shockley
Labor Economist Labor Economist Economist PGM ANALYST Program Analyst
12 11 9 13 11
00008817 00015936 00075071 00044875 00075192
Sherita Giles Jean Marshall Opeyemi Fasakin John Kangethe Katrina Matthews TaniaSarne:
Labor Economist Staff Assistant Labor Economist Labor Economist Program Analyst Program Analyst
12 9 12 12 12 11
00015787 00070846 00012733 00022128 00086091 00008449

= Wil Nellie Ware
rianna Williams
Ever Labrada P S = Manpower
Economist || rogram suppo — Devel opment Special.
9 — Assistant 11
7
00024101
QoS 00008835

16
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DOES POH 2021 Q25

DOES — Economic Stability and Benefits

*x Kk X

DEPARTMENT OF EMPLOYMENT SERVICES

FTE: 257
Vacant: 61

Updated January 2021
Monnikka Madison
Deputy Director
[ [ 16
Nina Reyes Denise Drew 00094613
Staff Assistant Staff Assistant
Grade 11 Grade 11
00094621 00094620
|
Lilred Office of Paid Family
Unemployment
Insurance
| |
- |
Corey Dixon Ryan Moore-Lee
Analysts
Chief of Benefits Tax Chief ays [ |
14 14 I
Rekha Nambiar Crystal Hahn
00063214 00001206 G =
Marissa Montalvo IT Project Manager Operations Manager
Sr. Program Analyst 14 14
14
00095345
00094615 00095149
| |
Meta Lim Heari:mg :"' als
Tax Chief : 2 ——
14 Supervisor
00095358 14
Michael Henderson 00100200

Program Analyst
13
00099985

Elliot Schreur
Program Analyst
13
00094614

Blanca Bejarano
Chief of Benefits
14
00097771

Michael Corbin
Program Analyst
12
00094618

17



Office of Unemployment Compensation —
Tax/Quality Assurance/Appeals Division

Organizational Chart
January 2021

DOES POH 2021 Q25

FTE: 49 m
Vacant: 11 I

DEPARTMENT OF EMPLOYMINT SERVICES

Ryan Moore-Lee
Ul Tax Officer Ida Mukendi DS-11
(Tax Chief) |_r— Staff Assistant (UN)
MS-14 00001551
0001206
I |_ 1 I
Yolonda Catalan Esa
yas Lemma
Supv Ul Tax Examiner Supv Ul Tax Examiner Gerald Smart MS-13 |
(Status) MS-13 Modernization (A ting) MS-13 Supv Ul Tax Examiner Audrey Jenkins MS-13 Helen Foster MS-12
00063283 ccot;l(;lor(igSZ 1 (Field Audit) Supvy Unempl Claims Supv Ul Claims
| 00001487 Examiner(Appeals) Examiner
00010598 00015654
Rosalind Holbrook B Teray KendaII_DS—12 _
Tuwanna Edwards Hold DS-12 Ul Tax Auditor - Darrell Corradini |
DS-9 ) . Jainaba Sesay- Shanee Taylor DS-11
X Ul Tax Examiner DS-9 Program Analyst 00100334 Tamica Flora DS-9 . DS-11 R R Cassagnol Innocent
Ul Tax Examiner (UN) R . Percival DS-9 Ul Tax Examiner (UN)
00083542 00047367 Ul Tax Examiner (UN); . Ul Tax Exam (UN) Brittani White DS-7 MS-12
00083541 Ul Tax Examiner (UN) 00086181
| Macarena Cantelas 00047363 00086187 00044138 Prgm Sppt Asst (UN) +— Supv Ul Claims
. . . DS-12 00086190 Examiner
5‘;’ iy Craig Dﬁ}Nl Rglb'". Mlc:'s:_"f‘(’l?:)s Ul Tax Auditor Geraldine Hester Gwendolyn Toney Pius Akinola DS-11 Roger Pilgram DS-11 ' - 00042726
S eriea o 00100335 DS-11 a o UI Tax Examiner (UN}——UI Tax Examiner (UN) Regina Madison DS-
Ul Tax Examiner | [1y| Tax Examiner (UN) 00047364 00000468 — Alpz e B,
00086175 0063262 g Appls. Exam.
Tanva Barnes DS-11 Wanda Matthews Margaret Hernandez 00047931
ul Tayx Examiner (UN) DS-11 DS-12 *Hold DS-12 Davon Mallard DS-11 ]
Ul Tax Exam. (UN) Ul Tax Auditor R | | |Sarena Norman DS-9 Ul Tax Examiner (UN) Sheila Myers
00086176 00016978 00100336 ax Auditor —UI Tax Examiner (UN) 00028404 Hearing Appeals
LLlinke 00047366 Examiner
*Hold DS-12 Doris Artis DS-12 3 - Gr. 12 #10727
Ul Tax Audit. p Analyst (UN) James Penn DS-11 Oni Jordan DS-11 Nicole Banks DS-11
ax el or et Ul Tax Exami UN Alexa Watkins DS-7 Ul Tax Examiner (UN) Ul Tax Examiner (UN)
00086200 00046763 ax00 &rz;lze; (UN)—_ Ui call Center Rep 6180 Tin

Shekita McBroom Mildred Lovette
DS-5 DS-11
Clerical Asst (UN) Ul Tax Exam. (UN)
00046523 00006397
JoAnne Palmer Anika Johnson
DS-7 DS-7
Ul Call Center Rep Ul Call Center Rep
00051467 00028385

[
Iris Bowlding DS-8
Prgm Supt Asst (UN)
00014432

Theresa Roy DS-13
Ul Tax Acct. Spec.
00017620

Paulette Brent DS-9
Program Assistant
00084840

Kimberly Glass DS-9
Ul Tax Examiner (UN)
00063269

William Hinton DS-11
Ul Tax Examiner (UN)
00086195

Debbie Jackson DS-9
Ul Tax Examiner (UN)+—
00014179

Melinda Steadman
DS-9

00086185

Ul Tax Examiner (UN) [ }—UI Tax Examiner (UN)

000863539

Habteyesus Lijam

Traci Cummings

Denise Simmons

DS-11 DS-11
- Ds-11 Ul Tax Examiner (UN) Ul Tax Examiner (UN)
Ul Tax Examiner (UN) 00086179 00086177
00086171
pioy PaDtSti:\lmandy LaVerne Glenn DS-11
Fendi Nixon DS-11 Ul Tax Examiner (UN)
Ul Tax Exam (UN)
00005369 00086182
00086172
Joy Hughley
Terrance Townsend a8
DS-7 Ul Tax Examiner (UN)
00025737
Clerical Assistant
00002114

Notes:*Hold — employee in temporary
promotion/ reassignlré\ent



WE ARE DOES Office of Unemplofffighit €aripensation — Benefits Division e

I . . I
WASHINGTON Organizational Chart
Updated January 2021 FTE: 122
Vacant. 29 DEPARTMENT OF EMPLOYMENT SERVICES
Corey Dixon :t::f",' - Stone
Chief of Benefits Gr.9 (UN)
Gr. 14 #63214 v
T — — — — — — — — 1
I | | l = | - Cosagror
L . Temps Vera Orlando Temps 3 Patricia Mitchell A = Helen Foster Supv. Claims Examiner
Navigation Center Program Support | || suov. Claims Examiner Adjudication Louis Hirsch v. Claims Examiner Supv. Claims Examiner Stefani Butler . - (BPC)
3 nf Supv.Claim L ot i i SUE: (Quality Review/Work Search) - Claims Examiner
Employees Assistants Gr. 7 (Validations Unit) Specialist Gr. 11 Supv (:aln;:“ ﬁmer (Separations Unit) lthr Elene Supv. Claims Examiner i Gr. 12 847931
(5) Gr. 12 #11172 5) : Gr. 12 #08925 : Gr. 13 #05491 #15654
- - Donata Younger
Anthony Cabbell i | Antoinette Carter ) Xzaquoinett Warrick | Cornelia o Ul Claims
Ul Claims Sylaine Anderson Randy Mills Ul Claims Erica Flood Supv. Claims Examiner - Me Claims Examiner ] -
; UI Cims Exmnr Ul Busi ; UI Cms Exmnr (AIC) Eric Meadows Gr.11(UN) [ Examiner
EXaMiner fefe usiness EXaminer  feefe Andre Chisolm  Claims Examiner Gr.11 (UN)
Gr.7 (UN) Analyst Gr.11 (UN) Gr. 12 #51471 ) e e #83543 -
Cey #51466 SN #16406 Supv. Claims Examiner April Yarborough Gr7 (UN) #26124
(UN) #15330 Ebony Brown (e i 722 hY #22595 Gr. 12 #21239 UI Cims Examiner G; L) #67594
Ul Claims | et Tamicha T e W Gr.11 (UN) 51484 Rhonda e —
ey . azn micha Tyler - Claims Examiner
Boyd = | Bumbr #22008 H . :
= — Shaunta Dunlap a\m _ _ . 7&8;:' |;e7|;782 Lawrence Moore Gembremeskel Ul Claims Ul Claims G'I,gms Exm:t lkeya January Gr.11 |_| Claims Examiner
U:eg’:fy a eme Unemployment Exami:; | Eddie Hamilton IG -7 (UN) Ul Busi VICmsEBnnr ++—  Examiner Examiner  t—=— © T uN) Foco Chanel Drew Allison Cropp- I_ || Claims Examiner #44143 Gr. 11 (UN)
o Ce""’m"'k‘ - call Center e Ul Claims Analyst Gr.11 (UN) Gr.11 (UN) Gr. 9 (UN) s A Rollins Rochelle Blackmon Gr. 7 (UN) #23035
70 Kib0 g Represent. R || Exeminer Gr. 12 #34039 #25120 027777 #51465 o7 tH uicmsExmnr Ul Claims #51464
i (Gr. 5 (UN) #18589) Gr.9 (UN) #17943 Gr.7 (UN) Examiner
#67593 * Hold 551:“57353 Dionte Kemp #51482 Gr.11 (UN) John Price
- Obbie English ilingual Ul Claims| Amarjeet Kaur L) Ul Claims Rebekah Zepeda #51487 . Claims Examiner
U':::’“'e Tab“::t D‘L’:“&?:T Clerical Assistant | | Examil Ul Ciaims Examiner| || Ul Ciaims Bxaminer | Cizims Examiner | | Marcus Robinson| | [KUEUrah Aldridge | :':::::m Gr.11 (UN)
call c:mer Rep. [J]  Examiner 6;4;&,;‘ ) TaniseBrown || [EaRIEEt| CailuN) GErTI('l‘;:) G;'lzgi‘ ) | erown) UI Cims Exmnr gﬁg Marilyn Singleton 1 Gr.7 #12651
b 3 2046 : s i . _
Gr. 7 (UN) #86192| | [Gr. 5 (UN) #42679 || Ul TaxExaminer 2 #19254 EABED G;;g;‘) Gr9 (UN) Claims Examiner #07823 Myneesha Mills-
Gr.9 (UN) #51483 Gr.9 i Frank Crawford
- Tradie Locke #86184 - el Burrows- Kara Cheatham Lizbeth Macias #102626 Program Support | Claims Examiner
Laluan Lee Aissatou Drame Pt cussces yos Hailu Nikolow Ul Claims e Ana ¢ Gr.5 —  Gr.5(UN)
L L . Ul Claims 5 — Clerical Asst. . 2 . I Temps
i et et A — Ul Claims | Examiner Gr.7 — Takidah Riggsbee Wayne Goring Pr #05911 #48756
Call Center Rep. Call Center Rep. Examiner Examiner ™1 #51459 Gr.6 (UN) Ul Claims Claims Examiner || Frogram Supp
Gr. 7 (UN) #67587, C7a(UN) Gr.11 (UN) #7229 an Temps oo -
r.7 (UN) Gr. 7 (UN) #24638 e ] 7 (UM 17538 Gr.11 (UN) P Fr Gr.9 (UN) oy A, - Nicola -
Maalik b Gr. 7451462 283544 Erogram Suppo (3) Claims Examiner Erik Melendez
Tindsay Ul Claims 220602 | - G'z- Z Gro@N) ]| UrcCaims
Gwendolyn Jones| | |Washington Ds-7 Ronnie Swailes B Margaret Allen Ivan Tavares i = #51460 [ Examiner
! Gr.9 #101812 . P Ul Claims Paulette Jackson Gr.7 (UN)
Unemployment | =l Call Center Rep Clerical Asst. | | Rochelle Diggs Ul Claims || Claims E i auene s Stephon Lynch 447932
Call Center Rep. (UN) Gr. 6 (UN) Ul Claims Examiner 1 Gr. 11 (UN) Gr.7 (UN) &C’::'g | | | ctaims Examiner ’
Gr. 9 #47303 #86191 #15552 Examiner Gr.11 (UN) #41299 #44144 Gr.9 (UN) . Temps .
7 (UN) #85661| L___#24716 | Gr.9 (UN) 484772 Claims Examiner
- loanne D i #84774 Gr.9 i
Tanasha Young M2 Sggerson . . Ul Claims Charlene Wright o . Tamica Milner @
Unemployment Jihadah Williams | [ N Ul Claims Adjudication Tahfere Gidderon Ul Claims
fet=t  Unempl Call Ul CIms Exmr Examiner - ialists : " = = = =
Call Center Rep. Center Rep (UN) e ’;'S(UN) = | &0 #101810 Examiner  t=ie Spéflal : Ul Claims | Examiner Nicole Spriggs Kyiaco Watkins
Gr7#21481 A e Tamika Herndon Gr. 11 (UN) = Baminer = Gr.7 (UN) UlClaims L] Adjudication
Ul Claims #07655 Gr.7 (UN) #51461 Examiner Gr. 9 Specialist Gr.11
Examiner #83537 #84775 #101889
Brock Brown Taquisha Branch - Gr.9 #101810 —
1 y U y Lolita Ran.dlfom Haley (hrpenter Beverly Liggins
Call CenterRep. | | | Call Center Rep. UEX'O"’."“S - &C'a_"“‘ U('; c";'; Eﬁ’:"" - Tarwea Duckett
Gr7 #22147 Gr5#21451 G gneg 2 (L) Program Support | |
Gr.9 #101816 Gr.9 #101811 #43148 ‘Asst Gr.7
Munirat Yusuff #101872
Ul Claims
Kiara Herring Trevor Peterson B Examiner
. yment | | | U v il - — | 6r.9 #101817
Call Center Rep. Call Center Rep. e - Du_)me Bems
617 916847 Gr.5#25506 Gr.9 #01818 | [— CECRATAN Notes:*Hold — employee in temporary
#101808 promotion/reassignment
Laticia Brown
HaShawna Bates Ul Claims
Clerical Assistant o 19
Gr.7 = Gr.11 #20514
#101809
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DOES Office of Paid Family Leave

Updated January 2021

DOES POH 2021 Q25

O

DEPARTMENT OF EMPLOYMENT SERVICES

FTE: 86
Vacant: 21

Nt e it wil e et Bttt
I . Jeffrey Reddig Christopher Falcone |
Tyler Carpenter HR Specialist Attorney Advisor Program Analyst
Contact Center Grade 12 Grade 13 Grade 13
Supervisor 2 00095353 00094619
Grade 13
00097068 I T | T
Rekha Nambiar .
IT Project Manager Crystal Hahn Heaﬁ:jg'lt—&N::peals rait?]l\-il:f‘
Contact Center Rep Grade 14 Operations Manager Supv. Grade 14
Grade 9 00095149 Grade 14 Grade 13 00?9;358
(8) 00095345 00100200 |

Kheira Benkreira
IT Business Analyst
Grade 12
00095146

Rediat Ado
IT/QA Business
Analyst
Grade 12

00097360
|

Jarone Robinson
System Administrator|
Grade 12
00097387

Tyesha Ray
IT Developer
Grade 12
00095147

David I!)eboer
Software Integration
Architect
Grade 14

00095148

Bir Sunwar
Database
Administrator
Grade 13
00097362

l

I
[

Robin Barnes
Training and Quality
Review Manager
Grade 13
00095355

JaneIeIFoster
Staff Assistant
Grade 9
00099904

Dang Phang
IT Specialist/
Developer
Grade 13
00097363

Tera Jones
Public Affairs Spec.
Grade 12
00095354

Ramesh Kalluri
IT Specialist/
Developer
Grade 13
00097364

[

Geoffrey Brown
Writer Editor
Grade 13
00097386

Pavel Mjavanadze
SCRUM/ Training
Engineer
Grade 14
00097088

Makayla Luis
Staff Assistant
Gr.11
00097359

Temps
Staff Assistants
Grade 9

000971728 (4)

Evan Raborn
QA Specialist
Grade 12
00100197

Jessica Lewis
Program Analyst
Grade 12
00095356

William Whittaker
QA Specialist
Grade 12

00100198

Spencer GoPaul
Program Analyst
Grade 12
00094617

L

| [

|

Donaver Cameron Janira Ramirez . Joy Diggs
. Parastue Zarghami N
Audit &Compliance Accounting - Collections
S ey Supervisor Stattés S:pelr;nsor Sz
Grade 13 Grade 13 00097066 Grade 13
00097067 00097065 00097096
S — I Kehinde Oluborode
PFL Tax Examiner PFL Tax Examiner PFL Tax Examiner PFL Tax Examiner Business Analyst
Grade 11 Grade 11 Grade 9 Grade 11 (Tax)
(6) (6) (6) (5) Grade 12
00095357
|
Joshua Berk
PR St:ipport S Blanca Bejarano
0%7230 Chief of Benefits
Grade 14
00097771
|
Mi(:hellaI Atieku I |
Businesstnalyst Paul Hirsh Ivey Warren
Grade 12 BPC Supervisor Validation Supervisor
00097098 Grade 13 Grade 13
00100087 00100079

Deja Clarke

Staff Assistant
Grade 9

00097728

Taion Walters
Staff Assistant
Grade 9
00100199

PFL Claims Examiner
Grade 11

(3)

Nicole Clayton
Program Support Asst|
Grade 9

00100690

I

PFL Claims Examiner
Grade 11

(6)

|

Brionca Dorsey
Program Support Asst
Grade 9
00100691

PFL Claims Examiner
Grade 12

(6)
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x DOES Bureau of Complianceandindependent Auditing (BCIA) * x *
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WASHINGTON Organizational Chart

>

January 2021

DEPARTMENT OF EMPLOYMENT SERVICES

Ramon Perez-Goizueta
Compliance Officer FTE: 26
i Vacant: 1
00084773

[ Aniema Udofa
Ul Federal Reporting Assocuatlelerector Carrie Tyus-Brooks
(UIRR) TThEeN Supervisory Program Manager
15
00075196
I ! 1 Porscha Mills
Desta Daggett Program Manager
Internal Auditing/ 13
Program Analyst
€ 13 v Compliance MBeneﬁt Accur;;y;w 00006381
o Monitoring easurement ( )
Magaye Diaw Lauren Libera Ezinwanne Hawkins
Lanetta Agnew > s Program Analyst
. Quality Control Essence Oliver Auditor
Quality Assurance Coordinator (TPS . 13 12
Specialist (TPS) (= cordinator (TPS) Supvy. Ul Comp. Claims 00077360
13 2 Exam. 00099319
00086194 00024549 13 L
00024336
Eki Ighile
Saran Baker Jlog ve Cr;wf.ord I : | Program Analyst Kimble Teel
Quality Assurance omp Business 12 Program Analyst
Specialist | = An:lzyst India Cole Vacant Tamara Pope 00046186 1
13 Investigator Ul Claims . . Prog. Support Assistant|
| ator Ul Claims 00086094
00086198 LU 12 nveste = 8
00075193 00001036 00014610
Marilyn Seabrooks Roseline Onyeananam | [ Tawanna Wilkerson
Program Analyst Program Analyst Tangie Ricks Eilean Proctor Linda McKinney Program Analyst
14 13 Investigator Ul Claims Investieator Ul Claims Investigator Ul Claims 12
00021311 00088524 12 e 12 12 00077359
00024894 00025116 00025054 p
Alishia Curtis L Nikol Ford
Investigator Ul Claims Darian Cole Steven Adedapo Program Analyst
12 Investigator Ul Claims Investigator Ul Claims 12
00021484 12 12 00073476
00008183 o




* * * e
NEARE DOES Stateolnitiatives * * *

I Updated January 2021
WASHINGTON -
—— C. -
Christian Johnson Sf:tidlf\?t::tr;\?:s
DEPARTMENT OF EMPLOYMENT SERVICES
Riopam et — Deputy Director
Gr.13 Gr. 16
LS 00039345
Steven Lockwood Vacant FTE: 41
Supv Manpower Dev Spec Program Analyst Vacant: 4
Gr.14 | Gr.12
' 00092119 00070848
David Lloyd T
Supvy WD Spec. | | l
Gr.13
00038416 Joy Gregory Vacant Jermaine Hampton
Program Manager Program Manager Program Manager
| Gr.13 Gr.13 Gr.12
Catrina Mosby 0092130 00002451 00083192
Staff Assistant
Gr.11 . . Alec Vincent v
00037660 Tonya Pickett Spencer Chenier WD Spedialist acar!t _ Amina McWhirter Kenya Harris
' PE Job Coach WD Spec_ Gr.11 1 WD Speclallst WD Spec. Program Ana |ySt
Ed Moody Gr.9 s 00038417 or 11 Gr.11 S
Diversion Program 00088592 00090650 00090646 00092122 00038415
Coordinator Tvmice S Leon Sa I
. . ynice Simpson eon Samuels - B -
0(512719272 Lakisha LEW-IS ) Sherman Justice WD Specialist WD Spedialist Michael Skinner Clayton Witt
4 PE Intaée iF;ec'al'St_ | | wDSpedialist Gr.9 Gr. 11 Account Executive WD Spec.
Alecia Wilson ooori - Gr.9 00092127 00090657 G";;m G";;33
PE Staff Assistant Lhizlid
Gr.9 Rodney Mack David Gill —William Graie |
00038419 Akande Johnson Sienta Arku WD Spedialist | || PEFacilitator Vann-Di Galloway e
1 CC Fadilitator WD Spedialist okl Gr.11 Account Executive| f— " CPE
. Gr.9 1 Gr.11 00041013 00090649 Gr.11 o
Valerie Warren . : 00007240 00092124
Pr 00090652 00090653
og. Support James Smith
(Retention Spec.) Akil Waite cali
Gr.7 Charles Smith Clarence Bamer PE Job Coach PE(‘::I)IE (S:op:f::)ISt Ashelley Wilder Omo[r;n {ames—
00090658 PE WD Specialist Program Support Gr.9 X Program Analyst -
~ (Job Coach) 1 Assist (CC Job Coach) 00046394 5 Program Analyst
| 00038418 Gr.11
: Gr.11 Gr.7 Gr.12
Derrick Timmons LIy 00008799
WD Spec. 00041013 | i Ricky Lewis Emest Kashif
Gr.9 PE Facilitator WD Specialist »
00095172 Gr.11 Gr.7 acant .
- 00004348 00090647 WD Spedialist
Kaiara Massey _ Gr.9
LEAP Trainee Sharlene Miles KeVkan Burrell 00090659
4 PE Job Coach Wor Sort:e Dev.
00086078 Gr.11 Gpe;
I £
Brandon Flowers Lilotint 00005907
ngl:;‘ StS:n;;port Jesse Snead
7 WD Specialist | |
00090654 Gr.11
00090648

(38
[38]
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WE ARE DOES POH 2021 Q25 * % %
e — DOES Office of the Chief Operating Officer —
WASHINGTON
T — Updated January 2021
DEPARTMENT OF EMPLOYMENT SERVICES
Nicole Chapple Nyaunljx;vr\:le:almer- FTE: 91
e Oper:;ing iz Staff Assistant Vacant: 4
00012609 000795068
|
| | ' . '
Budget/Grants — "~ Office of (':ustomer
OAS Office Experience
Roberta Collins ) Thomas Fontenot Tracey Langley . .
Assoc Director ;\nthony hGAambIm Chief Information T . Kim ?;,MS
OAS rogram Manager Officer Officer rogram Manager
14 13 16 15 14
00022093 00090660 00028384 00008195 00001377




*x k% DOES POH 2021 Q25 w % w

WE ARE

. . —
RAS=TmTal= DOES Office of Information Technology —_—
WASHINGTON
e —— Updated January 2021
| |
Jamlyn Stephenson- DEPARTMENT OF EMPLOYMENT SERVICES
Thomas Fontenot I Vacant =
Chief Information Officer Dale ALEPL
o= — Staff A;S'Sta“t Vacant: 2
00028384 00044876 00010604
| | | |
Vacant Sean Josiah Suple\::iisrzx Is:zaart:\la:ltion Gelinda Jones
Supervisory IT Specialist PMO Technology Specialist Project Manager
14 14 14 15
00028378 00016371 0 23 00099203
[ : ] ]
KI;I_a 2 Kec::y(y: Iamswutliy Henok Tadele |
S p h PP ) IT Spedialist Caribe Skinner James Taylor Ashley Wharton
ysa :ZYSIS 13 Operations Supervisor TELECOMM SPECIALIST| Jason Bough IT Spedcialist
00034031 00086249 13 11 PMO 11
00028381 00019989 12 00017008
00013736
Anjani Jujjavarapu Sujin Shakya Lisa Blackwell Ronald Whaley )
IT Spedialist IT Spedialist IT Spedialist 1 IT Spedialist Sean Braunstein
14 13 12 12 van Cruz IT Spedialist
00021210 00086247 00018602 00043930 Clerical Assistant 14
J 7 00086246
00043928
Eric McSween Michael Cloud I
s IT Spedialist
TS list pe
Carlton Carr p]e; als ™ 13 Kavitha Chakravartula
IT Specialist 00043614 00000618 IT Spedialist
13 l 13
00086248 00086245
Winsor Joyner
Keith Wimbush IT Spedialist
IT Spedialist a 13
12 00008188
00018441
I.l
Socorro Diaz-Perry
IT Spedialist
12
00016575




* * X DOES POH 2021 Q25 * * *

WE ARE

I
———— DOES Office of Human Resources —
WASHINGTON
e —— Updated January 2021
DEPARTMENT OF EMPLOYMENT SERVICES
Tracey Langley
Human Resources Officer
MS-15
00008195
_ FTE:10
Vacant: 0
[ | |
Shaquana Carter Taneshia Rawlings
Human Resources Charlene Dorsey Hona Reoorees
Specialist Program Analyst/QAL Manager
Cs-13 Cs-13
00010807 Ms-14
00073471 00000518
I
| |
Support Recruitment
I
Denise Jackson
Imani Morris Management Liaison
Program Support Specialist
Assistant CSs-12
Cs-7 00073470
00016478
Ashlee Griffin
Human Resources
Ashley Daniels Spedialist
Program Support Cs-12
Assistant 00095351
Cs-7 I
L 00016004 | Lynsi Burts
Human Res Specialist
CS-12
00095352
|
Asia Williams
Management Liaison
Spedcialist
CS-12
00017634

[S9)
]
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WEARE DOES Office of Administrative Services (OAS) —

I
WASHINGTON . .
7 Organizational Chart

Updated January 2021

DEPARTMENT OF EMPLOYMENT SERVICES

FTE: 13
Vacant: 0
Associate Director of
Administrative Services
Roberta Collins
Gr. 15
00022093
|
| | | | | |
R — Supplies/Stock
Pamela Johnson Lan . acity Print Shop Fleet Management Shipping and Reception
Program Manager Services Receiving
Gr.12
00010893 1 LI
I'l Support Services Support Services Support Services Support Services 3 )
Spedialist Assistant Specialist Spedialist Clerical Assistant
Records Managment — Lisa Jackson Jharron Armstrong Anthony White Marvin Thompson Destyni Lewis
Gr.5
Gr.11 Gr.7 Gr.12 Gr.11 00020251
1 00012484 00019710 00021390 00023523
Support Services Support Services
) Speaalst' Spedialist
—t Dominque Washington —  Vernon Lindsay
00((15{5308 er. 11
00026672
Support Services Support Services
Assistant Assistant
= Sheila Williams — Maurice Conyers
Gr.7 Gr.7
00075067 00022999
Support Services Admnistrative
Specialist Assistant
— Ronneika Marshal —  Anisha Johnson
Gr.7 Gr.7
00023664 00006337
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WASHINGTON
—

Vacant
Customer Service
Supv.

12

00084771

Gregory Gamble
Unemp Call Center Rep.

7
00016048

Shaunta Dunlap

Unempl Call Center Rep. | |

Lindsay Washington

Unempl Call Center Rep.

9
00086191

Miya Anderson
Unempl Call Center Rep

> 9
00018589 00086189
Aissatou Drame LaJuan Lee
Program Support Asst Unemp Call Center Rep
7 Grade 7
00024638 00067587

Donna Darby
Ul Claims Examiner
5

L 00042679 |

Tanasha Young
Unempl Call Ctr Rep.
7
00021481

Nicole Tabron

Unempl Call Center Rep.

7
00086192

Kiara Herring
Unempl Call Ctr Rep.
7
00016847

Gwendolyn Jones
Unempl Call Center Rep.
9
00047303

Trevor Peterson
Unempl Call Ctr Rep.
5
00025506

Brock Brown
Unempl Call Ctr Rep.
¥
00022147

Taquisha Branch
Unempl Call Ctr Rep.
5
00021451

Support/Admin
Team

DOES POH 2021 Q25 * % *
. . FTE: 40
DOES Office of Customer Experience Vacantia
Updated January 2021 C‘ -
DEPARTMENT OF EMPLOYMENT SERVICES
Kim Davis
Program Manager
14
00001377
| |
Tyler Carpenter Leonard Shands
Contact Center Supervisory IT Specialist
Supervisor 14
Grade 13 00024898
00097068

Deborah Easley
Contact Center Rep
Grade 9
00098184

Shantae Davis
Contact Center Rep
Grade 9
00097389

Dashawn James
Contact Rep.
Grade 9
00100186

Cedric Brumley
Contact Rep.
Grade 9
00100187

Taquisha Branch
Contact Rep.
Grade 5
00021451

|| Contact Center Rep

Talanna Stone

Grade 9
00097391

Douglas McCray
Contact Rep.
Grade 9
00097388

Daryl McNeil
Contact Rep
Grade 9
00100185

Rosalyn Young
Contact Rep.
Grade 9
00097390

Deborah Easley
Customer Rep.
11
00098184

age-Hour,
Workforce/OWC

|

i Maria Amaya
Ta'“’c"L'EeR?(‘:’::’”" MANPOWER
DEVELOPMENT
ASSISTI-(\iNT(OA) SPECIALIS
7
L0 1o 00007926
e ——
. John Bryant
Amy Jirasophakul Clerical Assistant
Program Support Asst. 7
7 00015200
00077784
11 I
Beverly Gillis Anthony Summers
Program Support CLERICAL
Asst. — ASSISTANT(OA)
7 6
00075070 00015171
o kaja Gg"es s Destyni Lewis
or orc: vopecl Clerical Assistantt.
5
00067588 00020251
Sandra Gibbs |
Program Support Vacant
Asst. — Clerical Assistant
7 7
00101871 00026282

Brandon Walker
Program Support
Assistant (OA)
7
00092129

Joshua Wood
Staff Assistant
9
00044881

Melinda Steadman
Unemploy Tax Eam
9
00086185
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WASHINGTON
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DOES POH 2021 Q25

DOES Grant Administration and Resource Allocation
Updated January 2021

*x K Kk
—

DEPARTMENT OF EMPLOYMENT SERVICES

Vacant: 0

FTE: 4

Anthony Gamblin
Program Manager
13
00090660

Vanessa Black
SPECIALASSISTANT
13
00015792

'.

Demetries Saunders
Program Analyst
13
00009518

Lashaun Basil
Program Analyst
12
00075201




* * % DOES POH 2021 Q25 * % *

WE ARE DOES Chief of Staff S—

WASHINGTON
—

Updated January 2021

FTE: 15
Vacant: 3
Jason Washington
Chief of Staff
9
00000901
| | |
Office °f.PUinc Alan Karnofsky Mary Terrell
il Deputy Chief of Staff Special Assistant
15 12
00041062 00023063
Diane Watkins I
Communications | |
T Office of Legislative Vacant
1 Affairs Program Analyst
00022639 12
00037243
Sarah Case-Herron
Legislative Affairs Michon Hicks
Officer Program Analyst
14 14
00025641 00034041
Brandon Banks
Program Analyst
13
00073475

DEPARTMENT OF EMPLOYMENT SERVICES
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WASHINGTON
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DOES POH 2021 Q25

DOES Office of Public Affiars

*x K Kk

DEPARTMENT OF EMPLOYMENT SERVICES

FTE: 6
Vacant: 2

Updated January 2021
Diane Watkins
Communications Manager
14
00022639
|
Parrish Schoon Ve
Visual Information Spec (Print Program Manager
12 13
00004490 00090644

Shauntel Ellis Tomorrow Helton-Ingram
Visual Information Specialist Program Support Assistant
13 8
00006391 00024643
Vacant Terry Dillard
Program Analyst Program Support Assistant
12 7
00075195 00022320
Savon Boston
Staff Assistant
9
00075069

30
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DOES POH 2021 Q25

DOES Office of Legislative Affiars

Updated January 2021

Sarah Case-Herron
Legislative Affairs Officer
14
00025641

Christopher Falcone
Program Analyst
13
00094619

Todd Valentine
Program Analyst
12
00092123

Anthony Andrews
Program Analyst
12
00019619

DEPARTMENT OF EMPLOYMENT SERVICES

FTE: 4
Vacant: 0




DOES POH 2021 Q26

Posn Nbr |Title Hire Date Vac Stat [Salary FTE x Dist % |Proj Nbr |Proj Phase |Grant Nbr |Grant Phase [Fund Code [Prgm Code |Activity [F/P Time |Reg/Temp/Term |WAE
00000053 [Supvy Safety & Occup Hlth Spec 1 129411 0.1 0100 3300(3300 F Reg N
00000053 [Supvy Safety & Occup HIth Spec 1 129411 0.9 6450SH |21 8200 3300|3300 F Reg N
00000174 |Workforce Development Spec. 6/7/2010|F 83646 1 0100 4260]4260 F Reg N
00000229 [SENIOR ACCOUNTANT 5/27/1997|F 119187 1 UI21PY 21 8200 120F 100F F Reg N
00000363 |Workforce Dev. Special (DVOP) 1/7/2019|F 72956 1 203DVP |21 8200 4530(4530 F Reg N
00000467 [ADMIN LAW JUDGE 6/16/2014|F 133537 1 0611 3500|3500 F Reg N
00000468 [UNEMPLOYMENT TAX EXAMINER 1/22/2018|F 81508 1 UI21PY 21 8200 2100|2100 F Reg N
00000485 |Program Analyst 10/29/2018|F 75094 1 WDSLFY |20 8200 4600{4000 F Term N
00000518 [Human Resources Manager 1/14/2013|F 107843.06 0.163 0611 1010|1010 F Reg N
00000518 [Human Resources Manager 1/14/2013|F 107843.06 0.837 CFIDCR 20 8200 1010|4000 F Reg N
00000618 [INFORMATION TECHNOLOGY SPEC. 2/20/2014|F 122227 0.097 0620 1040{1000 F Reg N
00000618 [INFORMATION TECHNOLOGY SPEC. 2/20/2014(F 122227 0.75 0100 1040{1040 F Reg N
00000618 [INFORMATION TECHNOLOGY SPEC. 2/20/2014|F 122227 0.153 0611 1040|1040 F Reg N
00000684 |Director, Dept of Employ. Svcs 10/22/2012|F 189193.53 0.097 0620 1090|1000 F Reg N
00000684 |Director, Dept of Employ. Svcs 10/22/2012|F 189193.53 0.153 0611 1090{1090 F Reg N
00000684 |Director, Dept of Employ. Svcs 10/22/2012|F 189193.53 0.75 0100 1090(1090 F Reg N
00000901 |Chief of Staff 1/2/2015|F 144894.57 0.097 0620 1015|1000 F Reg N
00000901 |Chief of Staff 1/2/2015|F 144894.57 0.75 0100 1015|1015 F Reg N
00000901 |Chief of Staff 1/2/2015|F 144894.57 0.153 0611 1015|1015 F Reg N
00001036 |Investigator (Unemp Comp Clms) V 76126 1 UI21PY 21 8200 2500(2500 F Reg N
00001047 [UNEMPLOYMENT COMPENSATION CLAI 2/4/2009|F 83646 1 RESREA 20 8200 4600(4600 F Reg N
00001069 |Workforce Development Speciali Vv 34439 1 0100 4820(4820 F Temp N
00001206 [Unemployment Tax Officer 12/17/2012|F 110538.51 1 UI21PY 21 8200 2100|2100 F Reg N
00001361 [Assoc Dir, One-Stop Ctr Oper. 7/23/2018|F 119705.57 0.3 0100 4250{4000 F Reg N
00001361 [Assoc Dir, One-Stop Ctr Oper. 7/23/2018|F 119705.57 0.2 WDSLFY |20 8200 4600(4000 F Reg N
00001361 [Assoc Dir, One-Stop Ctr Oper. 7/23/2018(|F 119705.57 0.05 203DVP |21 8200 4530(4530 F Reg N
00001361 [Assoc Dir, One-Stop Ctr Oper. 7/23/2018|F 119705.57 0.15 WDSLFY |20 8200 4600(4600 F Reg N
00001361 [Assoc Dir, One-Stop Ctr Oper. 7/23/2018|F 119705.57 0.2 WADLFY |20 8200 4600(4600 F Reg N
00001361 [Assoc Dir, One-Stop Ctr Oper. 7/23/2018|F 119705.57 0.05 WDSRPY |19 8200 4600(4600 F Reg N
00001361 [Assoc Dir, One-Stop Ctr Oper. 7/23/2018|F 119705.57 0.05 RESREA 20 8200 4600(4600 F Reg N
00001377 [Program Manager 10/25/2010(F 144416.3 0.097 0620 1090{1000 F Reg N
00001377 [Program Manager 10/25/2010(F 144416.3 0.153 0611 1090{1090 F Reg N
00001377 [Program Manager 10/25/2010(F 144416.3 0.75 0100 1090{1090 F Reg N
00001482 |Workforce Dev. Special (DVOP) 7/13/2015(F 79370 1 203DVP |21 8200 4530(4530 F Term N
00001487 [SUPVY UNEMPLOYMENT TAX EXAMINE 2/24/2014(F 111742.43 0.5 UI21PY 21 8200 2100|2100 F Reg N
00001487 [SUPVY UNEMPLOYMENT TAX EXAMINE 2/24/2014(F 111742.43 0.5 UI21PY 21 8200 2100|2100 F Reg N
00001539 |Workforce Development Spec. 12/24/2007 |F 85784 1 WDSLFY |20 8200 4600(4000 F Reg N
00001551 |Staff Assistant 12/9/2019|F 67452 1 UI21PY 21 8200 2200|2200 F Term N
00001562 |Program Analyst 4/30/1985|F 87931 0.3 WADLFY |20 8200 4600(4600 F Reg N
00001562 |Program Analyst 4/30/1985|F 87931 0.55 WDSLFY |20 8200 4600(4600 F Reg N
00001562 |Program Analyst 4/30/1985|F 87931 0.15 0100 4250{4000 F Reg N
00001954 [ADMIN LAW JUDGE 9/22/2014(F 120257 1 0611 3500|3500 F Reg N
00001973 |Assoc Dir for Employer Svcs 12/14/2015|F 140000 1 0100 45004500 F Reg N
00002114 |Clerical Assistant 3/5/2007 |F 55252 1 UI21PY 21 8200 2100|2100 F Reg N
00002181 |Program Analyst (Accnt. Exec.) 10/24/2001 |F 122227 0.5 WDSLFY |20 8200 4600(4000 F Reg N
00002181 |Program Analyst (Accnt. Exec.) 10/24/2001 |F 122227 0.5 ESWPPY |20 8200 4600(4600 F Reg N
00002203 [ADMIN LAW JUDGE 9/2/1987|F 133537 1 0611 3500|3500 F Reg N
00002451 [Program Manager V 112531 0.6 0100 5100({5100 F Reg N
00002451 [Program Manager \ 112531 0.4|FSETTE (21 0700 5100|5100 F Reg N
00002915 [DEPUTY DIRECTOR 9/5/1978|F 167576.27 1 0611 3400|3400 F Reg N
00002916 [ADMIN LAW JUDGE 1/19/1996|F 133537 1 0611 3600(3600 F Reg N




DOES POH 2021 Q26

Posn Nbr |Title Hire Date Vac Stat [Salary FTE x Dist % |Proj Nbr |Proj Phase |Grant Nbr |Grant Phase [Fund Code [Prgm Code |Activity [F/P Time |Reg/Temp/Term [WAE
00002990 |Workers' Compensation Claims E 4/19/1993(F 69342 1 0611 3400|3400 F Reg N
00003302 [PGM ANALYST 8/23/1978|F 122227 1 0611 3400(3400 F Reg N
00004221 [AGENCY FISCAL OFFICER 3/31/1997|F 190773 0.163 0611 110F 110F F Reg N
00004221 [AGENCY FISCAL OFFICER 3/31/1997|F 190773 0.837 0100 110F 110F F Reg N
00004348 |Workforce Development Spec. 9/24/2012|F 75094 1 0100 5100({5100 F Reg N
00004490 |Visual Information Spec (Print 9/29/1996|F 105339 0.163 0100 1080{1080 F Reg N
00004490 |Visual Information Spec (Print 9/29/1996|F 105339 0.837 0611 1080{1080 F Reg N
00004621 [UNEMPLOYMENT COMPENSATION CLAI 10/27/2008 |F 77232 1 UI21PY 21 8200 2200|2200 F Reg N
00004635 [UNEMPLOYMENT COMPENSATION CLAI 11/9/2009|F 67578 1 RESREA 20 8200 4600(4600 F Reg N
00004666 |Unemployment Tax Examiner V 55230 1 UI21PY 21 8200 2100{2100 F Reg N
00005369 [UNEMPLOYMENT TAX EXAMINER 10/7/1991|F 85784 1 UI21PY 21 8200 2100|2100 F Reg N
00005491 [Supvy Unemp Comp Claims Exam. 12/7/2020|F 87000 1 UI21PY 21 8200 2200|2200 F Reg N
00005514 [Supvy. Workforce Dev. Special. 2/2/2009|F 89698.13 0.3 RESREA 20 8200 4600(4600 F Reg N
00005514 [Supvy. Workforce Dev. Special. 2/2/2009|F 89698.13 0.7 RESREA 20 8200 4600(4600 F Reg N
00005907 |Workforce Development Spec. 6/23/2008|F 85784 0.15 WDSLFY |20 8200 4600(4600 F Reg N
00005907 |Workforce Development Spec. 6/23/2008|F 85784 0.85 WADLFY |20 8200 4600(4600 F Reg N
00005911 [Unemploy. Comp. Claims Exam. 2/22/2016|F 43722 1 UI21PY 21 8200 2400|2400 F Term N
00006034 [Workers' Compensation Claims E 9/21/1983|F 105339 1 0611 3400(3400 F Reg N
00006079 [Program Support Assistant 12/20/1981|F 64607 0.5 WADLFY |20 8200 4600(4600 F Reg N
00006079 [Program Support Assistant 12/20/1981|F 64607 0.5 WDSLFY |20 8200 4600(4600 F Reg N
00006337 [Program Support Assistant (OA) 3/24/2014|F 49613 0.75 0100 1085|1085 F Reg N
00006337 [Program Support Assistant (OA) 3/24/2014|F 49613 0.153 0611 1085|1085 F Reg N
00006337 [Program Support Assistant (OA) 3/24/2014|F 49613 0.097 0620 1085|1000 F Reg N
00006356 |Program Manager 9/3/2019(F 115360 0.5 WADLFY |20 8200 4600(4600 F Reg N
00006356 |Program Manager 9/3/2019(F 115360 0.5 WDSLFY |20 8200 4600(4600 F Reg N
00006381 [Program Manager 3/24/2014(F 99321 0.334 WDSLFY |20 8200 4200{4200 F Reg N
00006381 [Program Manager 3/24/2014(F 99321 0.333 WYTLPY |19 8200 4200(4810 F Reg N
00006381 [Program Manager 3/24/2014(F 99321 0.333 0100 4200(4200 F Reg N
00006391 |Visual Information Specialist 5/18/2015(F 104569 0.75 0100 1080{1080 F Reg N
00006391 |Visual Information Specialist 5/18/2015(F 104569 0.153 0611 1080{1080 F Reg N
00006391 |Visual Information Specialist 5/18/2015(F 104569 0.097 0620 1080{1000 F Reg N
00006397 [Unemployment Tax Examiner 5/2/1972|F 79370 1 UI21PY 21 8200 2100({2100 F Reg N
00007145 [APPRENTICESHIP TRAINING REP 5/12/1997|F 103981 1 0100 4300{4300 F Reg N
00007240 [Manpower Development Special. 9/29/2014|F 77232 1 0100 5100{5100 F Reg N
00007423 [Executive Assistant 7/16/2012|F 101758 0.75 0100 1090{1090 F Reg N
00007423 [Executive Assistant 7/16/2012|F 101758 0.153 0611 1090{1090 F Reg N
00007423 [Executive Assistant 7/16/2012|F 101758 0.097 0620 1090{1000 F Reg N
00007460 |Assoc. Dir. for LM and WFR&A \ 143646 1 0100 4900(4900 F Reg N
00007483 |Workers' Compensation Claims E 10/16/2006|F 95111 1 0611 3400(3400 F Reg N
00007640 [Workers' Comp Claims Examiner 1/22/2008|F 83646 1 0611 3400(3400 F Reg N
00007649 |Program Analyst 10/29/2011|F 80848 1 0100 4500{4500 F Reg N
00007655 [UNEMPLOYMENT COMPENSATION CLAI 9/6/2016|F 75094 1 UI21PY 21 8200 2200|2200 F Term N
00007752 [Wage & Hour Comp Spec (Biling) 2/22/1993|F 102782 1 0100 3200|3200 F Reg N
00007823 |Program Support Assistant (OA) 6/15/2020(F 50485 1 UI21PY 21 8200 2400|2400 F Term N
00007830 [Program Manager 5/19/2014(F 117826.85 0.7 0100 4300(4300 F Reg N
00007830 |Program Manager 5/19/2014(F 117826.85 0.3 0100 4300(4300 F Reg N
00007926 [MANPOWER DEVELOPMENT SPECIALIS 4/21/1982|F 60019 1 ESWPPY |20 8200 4600(4600 F Reg N
00008035 |Chief Strategy Officer 8/9/2004|F 169950 0.25 0100 4820(4820 F Reg N
00008035 |Chief Strategy Officer 8/9/2004|F 169950 0.22 0100 4810(4810 F Reg N
00008035 |Chief Strategy Officer 8/9/2004|F 169950 0.153 0611 1090{1090 F Reg N
00008035 |Chief Strategy Officer 8/9/2004|F 169950 0.132 0100 1015|1015 F Reg N
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00008035 |Chief Strategy Officer 8/9/2004|F 169950 0.097 0620 1090{1000 F Reg N
00008035 |Chief Strategy Officer 8/9/2004|F 169950 0.074 0100 4500(4500 F Reg N
00008035 |Chief Strategy Officer 8/9/2004|F 169950 0.074 WDSLFY |20 8200 4500(4500 F Reg N
00008183 |Investigator (Unemp Comp Clms) 6/26/2017|F 85570 1 UI21PY 21 8200 2500|2500 F Reg N
00008188 [INFORMATION TECHNOLOGY SPECIAL 7/24/2006|F 119186 0.153 0611 1040|1040 F Reg N
00008188 [INFORMATION TECHNOLOGY SPECIAL 7/24/2006|F 119186 0.75 0100 1040|1040 F Reg N
00008188 [INFORMATION TECHNOLOGY SPECIAL 7/24/2006|F 119186 0.097 0620 1040{1000 F Reg N
00008195 |[Human Resources Officer 5/27/2008|F 158043.2 0.163 0611 1010{1010 F Reg N
00008195 [Human Resources Officer 5/27/2008|F 158043.2 0.837 CFIDCR 20 8200 1010|4000 F Reg N
00008285 [PARALEGAL SPECIALIST 4/8/2013|F 95014 1 0611 3500(3500 F Reg N
00008293 |Staff Assistant 10/1/1984|F 69342 1 0611 3400|3400 F Reg N
00008412 |Program Analyst \ 87703 0.097 0620 1090{1000 F Reg N
00008412 |Program Analyst \ 87703 0.75 0100 1090{1090 F Reg N
00008412 |Program Analyst \ 87703 0.153 0611 1090{1090 F Reg N
00008449 |Program Analyst 6/11/2018|F 68680 0.75 0100 1090{1090 F Reg N
00008449 |Program Analyst 6/11/2018|F 68680 0.097 0620 1090|1000 F Reg N
00008449 |Program Analyst 6/11/2018(F 68680 0.153 0611 1090{1090 F Reg N
00008625 [MANPOWER DEVELOPMENT SPECIALIS 11/25/1985|F 85784 0.25 WDSLFY |20 8200 4600(4600 F Reg N
00008625 [MANPOWER DEVELOPMENT SPECIALIS 11/25/1985|F 85784 0.75 WADLFY |20 8200 4600(4600 F Reg N
00008699 |Wage & Hour Compliance Spec V 55230 1 0100 4510|4510 F Reg N
00008710 |Program Support Assistant 3/30/2009|F 63007 1 0100 45004500 F Reg N
00008799 |Program Analyst 8/20/2018|F 97375 0.6 0100 5100|5100 F Term N
00008799 |Program Analyst 8/20/2018|F 97375 0.4|FSETTE (21 0700 5100|5100 F Term N
00008817 |Labor Economist 8/27/2001|F 100225 0.4 124ES2 21 8200 4700{4700 F Reg N
00008817 |Labor Economist 8/27/2001|F 100225 0.6 122LES 21 8200 4700{4700 F Reg N
00008835 [Program Support Assistant (OA) 10/1/2018|F 48896 0.6 124ES2 21 8200 4700(4700 F Term N
00008835 [Program Support Assistant (OA) 10/1/2018|F 48896 0.4 1230ES 21 8200 4700|4700 F Term N
00008940 |Program Analyst 1/12/2015|F 70818 1 0100 3200|3200 F Reg N
00008946 [ACCOUNTING OFFICER 5/30/2017|F 130072 0.163 0611 120F 120F F Reg N
00008946 [ACCOUNTING OFFICER 5/30/2017|F 130072 0.837 0100 120F 120F F Reg N
00008974 |Workforce Development Spec. 5/29/2018|F 70818 1 WDSLFY (20 8200 4600|4000 F Term N
00009111 |Associate Dir for Wage & Hour 5/26/2009|F 144843.75 1 0100 3200|3200 F Reg N
00009326 |Adjudication Specialist 4/27/2020|F 65475 1 UI21PY 21 8200 2200|2200 F Term N
00009451 [UNEMPLOYMENT COMPENSATION CLAI \ 55230 1 UI21PY 21 8200 2400|2400 F Reg N
00009518 [PROGRAM ANALYST 2/25/2002|F 113002 0.75 0100 1090{1090 F Reg N
00009518 [PROGRAM ANALYST 2/25/2002|F 113002 0.153 0611 1090{1090 F Reg N
00009518 [PROGRAM ANALYST 2/25/2002|F 113002 0.097 0620 1090{1000 F Reg N
00009537 |Program Support Specialist \ 51059 1 0611 3400(3400 F Reg N
00009600 [Manpower Develop Program Spec 5/20/2002|F 119186 0.3 0100 4100|4100 F Reg N
00009600 [Manpower Develop Program Spec 5/20/2002|F 119186 0.7 SCSEPY 20 8200 4100|4100 F Reg N
00009602 |Workforce Development Spec. 9/2/2008|F 81508 1 WDSLFY |20 8200 4600|4000 F Reg N
00009859 [Safety & Occupational Health S 11/13/2007|F 48896 0.1 0100 3300|3300 F Reg N
00009859 |Safety & Occupational Health S 11/13/2007 |F 48896 0.9 6450SH |21 8200 3300|3300 F Reg N
00009862 |Lead Workers' Comp Claims Exam 3/8/1993|F 98947 1 0611 3400(3400 F Reg N
00009972 |Staff Assistant 10/15/2018|F 70818 0.55 WDSLFY |20 8200 4600(4600 F Term N
00009972 |Staff Assistant 10/15/2018|F 70818 0.3 WADLFY |20 8200 4600(4600 F Term N
00009972 |Staff Assistant 10/15/2018|F 70818 0.15 0100 4250(4000 F Term N
00010057 |Program Analyst 4/8/2013|F 120257 1 0611 3400|3400 F Reg N
00010143 [EXECUTIVE ASST 4/10/2000|F 113002 1 0611 3400|3400 F Reg N
00010220 |Program Analyst \ 66542 1 WOTCFY |20 8200 4500(4500 F Reg N
00010226 [Unemployment Compensation Busi 1/11/2016|F 87931 1 UI121PY 21 8200 2500{2500 F Reg N
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00010314 |Associate Director (Ofc. of Pr 1/13/2014|F 148989.9 1 0100 2500(2500 F Reg N
00010411 |Supv Unemp Comp Claims Exam 8/24/1973|F 107239.46 0.25 UI21PY 21 8200 2200(2200 F Reg N
00010411 |Supv Unemp Comp Claims Exam 8/24/1973|F 107239.46 0.25 UI21PY 21 8200 2200(2200 F Reg N
00010411 |[Supv Unemp Comp Claims Exam 8/24/1973|F 107239.46 0.25 UI21PY 21 8200 2200(2200 F Reg N
00010411 |Supv Unemp Comp Claims Exam 8/24/1973|F 107239.46 0.25 UI21PY 21 8200 2200(2200 F Reg N
00010443 [SENIOR ACCOUNTANT 12/27/2004 |F 113104 0.837 0100 120F 120F F Reg N
00010443 [SENIOR ACCOUNTANT 12/27/2004 |F 113104 0.163 0611 120F 120F F Reg N
00010598 |Supv Unemp Comp Claims Exam 11/23/2020(F 112531 0.5 UI21PY 21 8200 2100{2100 F Reg N
00010598 |Supv Unemp Comp Claims Exam 11/23/2020(F 112531 0.5 UI21PY 21 8200 2100{2100 F Reg N
00010602 |Program Analysis Officer 12/10/2006 |F 124715.49 0.097 0620 1090|1000 F Reg N
00010602 |Program Analysis Officer 12/10/2006 |F 124715.49 0.153 0611 1090|1090 F Reg N
00010602 |Program Analysis Officer 12/10/2006 |F 124715.49 0.75 0100 1090|1090 F Reg N
00010604 |Program Analyst \ 87703 0.75 0100 1040|1040 F Reg N
00010604 |Program Analyst \ 87703 0.153 0611 1040|1040 F Reg N
00010604 |Program Analyst \ 87703 0.097 0620 1040|1000 F Reg N
00010640 |Workforce Development Speciali Vv 34439 1 0100 4820(4820 P Temp Y
00010727 [HEARING APPEALS EXAMINER 12/29/2011|F 83209 0.5 UI21PY 21 8200 2200(2200 F Term N
00010727 [HEARING APPEALS EXAMINER 12/29/2011|F 83209 0.5 UI21PY 21 8200 2200(2200 F Term N
00010807 |Program Analyst 7/13/1992|F 122227 0.75 0100 1090|1090 F Reg N
00010807 |Program Analyst 7/13/1992(F 122227 0.153 0611 1090|1090 F Reg N
00010807 |Program Analyst 7/13/1992|F 122227 0.097 0620 1090|1000 F Reg N
00010811 [CONTROLLER 7/24/2006|F 187393 0.163 0611 120F 120F F Reg N
00010811 [CONTROLLER 7/24/2006|F 187393 0.837 0100 120F 120F F Reg N
00010843 |Workforce Development Speciali 3/30/2009(F 77232 0.5 WDSLFY |20 8200 4600(4600 F Term N
00010843 |Workforce Development Speciali 3/30/2009(F 77232 0.5 WADLFY |20 8200 4600(4600 F Term N
00010893 |Program Manager 8/10/2015(F 101921.13 0.75 0100 1030|1030 F Reg N
00010893 |Program Manager 8/10/2015(|F 101921.13 0.097 0620 1030|1000 F Reg N
00010893 |Program Manager 8/10/2015|F 101921.13 0.153 0611 1030|1030 F Reg N
00010909 |Adjudication Specialist 4/13/2020|F 61521 1 UI21PY 21 8200 2200(2200 F Term N
00011062 |Staff Assistant 7/21/1978|F 75094 1 0611 3600(3600 F Reg N
00011172 |[Supvy Unemp Comp Claims Exam. 6/2/2014|F 114161.74 0.333 UI21PY 21 8200 2200(2200 F Reg N
00011172 |[Supvy Unemp Comp Claims Exam. 6/2/2014(F 114161.74 0.333 UI21PY 21 8200 2200(2200 F Reg N
00011172 |[Supvy Unemp Comp Claims Exam. 6/2/2014|F 114161.74 0.333 UI21PY 21 8200 2200(2200 F Reg N
00011358 |Workforce Development Spec. 8/17/2009|F 100225 0.3 WDSLFY |20 8200 4600(4600 F Reg N
00011358 |Workforce Development Spec. 8/17/2009|F 100225 0.7 WADLFY |20 8200 4600(4600 F Reg N
00011359 |CHIEF ADMIN LAW JUDGE 11/15/1999F 139587.18 1 0611 3500{3500 F Reg N
00011384 |Program Support Assistant 6/14/1993|F 60019 1 0611 3400(3400 F Reg N
00011615 |Assoc. Dir. for Workers' Comp. 7/4/1984|F 130727.47 1 0611 3400(3400 F Reg N
00011639 [PGM ANALYST 8/14/1978|F 133537 1 0611 3400(3400 F Reg N
00011918 |PGM ANALYST 6/25/2018|F 110297 0.5 WDSLFY |20 8200 4600{4000 F Reg N
00011918 [PGM ANALYST 6/25/2018(F 110297 0.5 0100 4250{4000 F Reg N
00011962 |Workforce Development Speciali 5/20/2013|F 62286 1 RESREA 20 8200 4600(4600 F Term N
00011996 |Program Manager 2/25/2013|F 101808.29 1 WDSLFY |20 8200 4600{4000 F Reg N
00012319 |Safety & Occup. Health Spec. 1/19/2021|F 66542 0.1 0100 3300(3300 F Reg N
00012319 |Safety & Occup. Health Spec. 1/19/2021|F 66542 0.9 6450SH |21 8200 3300(3300 F Reg N
00012385 |Unemploy. Comp. Claims Officer \ 129411 1 UI21PY 21 8200 2100{2100 F Reg N
00012484 [Support Services Specialist 2/10/2014|F 70818 0.097 0620 1070|1000 F Reg N
00012484 Support Services Specialist 2/10/2014|F 70818 0.75 0100 1070|1070 F Reg N
00012484 Support Services Specialist 2/10/2014|F 70818 0.153 0611 1070|1070 F Reg N
00012517 |Workforce Development Program 3/3/2008|F 104569 1 202LVR 21 8200 4530]4530 F Reg N
00012609 |Chief Operating Officer 11/19/2012|F 175100 0.097 0620 1090|1000 F Reg N
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00012609 |Chief Operating Officer 11/19/2012|F 175100 0.153 0611 1090|1090 F Reg N
00012609 |Chief Operating Officer 11/19/2012|F 175100 0.75 0100 1090|1090 F Reg N
00012627 [INSURANCE EXAMINER 10/10/1989|F 77232 1 0611 3400(3400 F Reg N
00012651 [UC CLAIMS EXAMINER 6/22/2020|F 70818 1 UI21PY 21 8200 2400(2400 F Term N
00012733 [Labor Economist 7/1/2013|F 85570 1 1STOPY 20 8200 4700|4000 F Reg N
00012770 |Business Relationship Analyst 10/29/2018|F 82326 1 0611 3400(3400 F Reg N
00012943 |Paralegal Specialist 11/12/2019|F 69429 1 0611 3500(3500 F Reg N
00013138 [PROGRAM ANALYST BILINGUAL 9/15/1986|F 113002 1 WDSLFY |20 8200 4600|4000 F Reg N
00013139 |Workers' Compensation Claims E Vv 92554 1 0611 3400|3400 F Reg N
00013215 [Program Analyst 11/14/2005|F 110191 1 UI21PY 21 8200 2500(2500 F Reg N
00013285 [ADMIN LAW JUDGE 12/1/2014|F 133537 1 0611 3500(3500 F Reg N
00013518 [FINANCIAL MGR 1/25/2002|F 161127 0.163 0611 110F 110F F Reg N
00013518 [FINANCIAL MGR 1/25/2002|F 161127 0.837 0100 110F 110F F Reg N
00013535 [Unemploy Comp Claims Exam 7/1/2013|F 53663 1 UI21PY 21 8200 2200(2200 F Term N
00013641 [CLAIMS CLERK 4/20/2015|F 47011 1 0611 3400(3400 F Reg N
00013736 [Program Manager 8/27/2012|F 89166.52 0.153 0611 1040|1040 F Reg N
00013736 [Program Manager 8/27/2012|F 89166.52 0.097 0620 1040|1000 F Reg N
00013736 |Program Manager 8/27/2012|F 89166.52 0.75 0100 1040(1040 F Reg N
00013829 [FINANCIAL MGR 6/22/2009|F 144441 0.163 0611 110F 110F F Reg N
00013829 [FINANCIAL MGR 6/22/2009|F 144441 0.837 0100 110F 110F F Reg N
00014151 [UNEMPLOYMENT COMPENSATION CLAI 6/1/2015|F 62286 1 UI21PY 21 8200 2200(2200 F Term N
00014172 [PGM ANALYST V 87703 1 0611 3400(3400 F Reg N
00014179 [Unemployment Tax Examiner 9/29/2014|F 67578 1 UI21PY 21 8200 2100({2100 F Reg N
00014403 [CLERK 10/1/1990|F 52763 1 0611 3400(3400 F Reg N
00014432 |Program Support Assistant 9/23/1985|F 64607 1 UI21PY 21 8200 2100({2100 F Reg N
00014437 [Workforce Dev Spec. (1st Sourc \' 55230 1 0100 4500(4500 F Reg N
00014453 |BUDGET OFFICER 6/8/2009|F 165336 0.837 0100 110F 110F F Reg N
00014453 (BUDGET OFFICER 6/8/2009|F 165336 0.163 0611 110F 110F F Reg N
00014464 |Program Support Assistant 10/3/1988|F 64607 1 WDSLFY |20 8200 4600|4000 F Reg N
00014610 |Program Support Assistant 12/7/1992|F 64607 1 UI21PY 21 8200 2500(2500 F Reg N
00014612 |Workforce Development Spec. 11/1/1993|F 77232 1 WDSLFY |20 8200 4600|4000 F Reg N
00014994 |CLERICAL ASSISTANT(OA) 9/7/1993|F 54201 1 0100 3200(3200 F Reg N
00015171 [CLERICAL ASSISTANT(OA) V 41259 1 0611 3400(3400 F Reg N
00015200 |Clerical Assistant 2/4/2008|F 56841 1 ESWPPY |20 8200 4600|4600 F Reg N
00015223 [Clerical Assistant (OA) 12/9/1996|F 52074 1 0611 3400{3400 F Reg N
00015330 [Unemploy Comp Claims Exam 6/13/2016|F 47307 1 UI21PY 21 8200 2200(2200 F Term N
00015552 |Clerical Assistant 3/9/2015|F 47011 1 UI21PY 21 8200 2200(2200 F Term N
00015601 |Workers' Compensation Claims E 1/12/2015|F 58758 1 0611 3400(3400 F Reg N
00015654 [Supvy Unemp Comp Claims Exam. 1/27/2003|F 87503.53 1 UI21PY 21 8200 2400(2400 F Reg N
00015674 |Staff Assistant 2/16/1988|F 64050 1 0611 3400(3400 F Reg N
00015718 [CLERICAL ASSISTANT(OA) 2/19/1989|F 54201 1 ESWPPY (20 8200 4600|4600 F Reg N
00015752 |Workforce Development Spec. 7/19/2010|F 56841 1 ESWPPY |20 8200 4600(4600 F Reg N
00015787 [Labor Economist 11/10/2008|F 95111 1 1230ES 21 8200 4700|4700 F Reg N
00015792 |SPECIAL ASSISTANT 5/6/2002|F 110191 0.153 0611 1090|1090 F Reg N
00015792 [SPECIAL ASSISTANT 5/6/2002|F 110191 0.75 0100 1090|1090 F Reg N
00015792 [SPECIAL ASSISTANT 5/6/2002|F 110191 0.097 0620 1090|1000 F Reg N
00015811 |Clerical Assistant (OA) 1/4/1989|F 60019 1 0611 3500(3500 F Reg N
00015819 |Adjudication Specialist 7/20/2020|F 79314 1 UI21PY 21 8200 2200(2200 F Term N
00015931 [APPRENTICESHIP TRAINING REP 9/25/1976|F 122227 1 0100 4300(4300 F Reg N
00015936 |Labor Economist 11/27/2017|F 75094 1 124ES2 21 8200 47004700 F Term N
00016004 [Program Support Assistant (OA) 11/13/2018|F 48145 0.837 CFIDCR 20 8200 1010|4000 F Term Y
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00016004 [Program Support Assistant (OA) 11/13/2018|F 48145 0.163 0611 1010|1010 F Term Y
00016039 [Program Manager \' 97853 1 0100 4260]4260 F Reg N
00016048 [Unemployment Call Center Repre 11/17/2014|F 55230 1 UI21PY 21 8200 2200(2200 F Term N
00016104 |Workforce Development Spec. 4/18/2005|F 77232 0.4|FSETTE (21 0700 5100|5100 F Reg N
00016104 |Workforce Development Spec. 4/18/2005 F 77232 0.6 0100 5100({5100 F Reg N
00016158 |Lead Investigator 3/18/2019(F 90514 1 0611 3400|3400 F Reg N
00016188 |Program Analysis Officer 5/5/2014|F 110376.04 0.3 WADLFY |20 8200 4600(4600 F Reg N
00016188 |Program Analysis Officer 5/5/2014|F 110376.04 0.15 0100 4250{4000 F Reg N
00016188 |Program Analysis Officer 5/5/2014|F 110376.04 0.55 WDSLFY |20 8200 4600(4600 F Reg N
00016328 [STAFF ASSISTANT \ 66542 1 0611 3400(3400 F Reg N
00016329 [Program Manager 1 97853 0.5 WADLFY |20 8200 4600(4600 F Reg N
00016329 [Program Manager \ 97853 0.5 WDSLFY |20 8200 4600(4600 F Reg N
00016371 [Supervisory IT Specialist 2/18/2020(F 135000 0.097 0620 1040{1000 F Reg N
00016371 [Supervisory IT Specialist 2/18/2020(F 135000 0.75 0100 1040|1040 F Reg N
00016371 [Supervisory IT Specialist 2/18/2020(F 135000 0.153 0611 1040|1040 F Reg N
00016406 [UNEMPLOY COMP CLAIMS EXAMINER 9/8/2014|F 72956 1 UI21PY 21 8200 2200|2200 F Term N
00016478 |Program Support Assistant 9/4/2018|F 45209 0.163 0611 1010|1010 F Term N
00016478 |Program Support Assistant 9/4/2018|F 45209 0.837 CFIDCR 20 8200 1010{4000 F Term N
00016575 [Information Technology Spec. 11/23/2020|F 83209 0.153 0611 1040|1040 F Reg N
00016575 [Information Technology Spec. 11/23/2020|F 83209 0.097 0620 1040|1000 F Reg N
00016575 [Information Technology Spec. 11/23/2020|F 83209 0.75 0100 1040|1040 F Reg N
00016655 |Staff Assistant 10/27/2008 |F 71406 1 0611 3500|3500 F Reg N
00016663 |Workers' Compensation Claims E 10/25/1989|F 97668 1 0611 3400(3400 F Reg N
00016696 |Adjudication Specialist 4/13/2020|F 61521 1 UI21PY 21 8200 2200|2200 F Term N
00016749 |Program Analyst 9/23/2013|F 98947 0.097 0620 1090|1000 F Reg N
00016749 |Program Analyst 9/23/2013(F 98947 0.153 0611 1090{1090 F Reg N
00016749 |Program Analyst 9/23/2013|F 98947 0.75 0100 1090{1090 F Reg N
00016765 |Workers Compensation Business 4/19/2004|F 92554 1 0611 3400(3400 F Reg N
00016808 [Support Services Specialist 2/24/2014|F 58758 0.097 0620 1030|1000 F Reg N
00016808 [Support Services Specialist 2/24/2014|F 58758 0.153 0611 1030|1030 F Reg N
00016808 [Support Services Specialist 2/24/2014|F 58758 0.75 0100 1030|1030 F Reg N
00016814 [MANPOWER DEVELOPMENT SPECIALIS 11/11/1979|F 79370 1 0100 4810(4810 F Reg N
00016847 |Unemployment Call Center Rep. 4/6/2020|F 42273 1 UI21PY 21 8200 2200|2200 F Term N
00016978 [Unemployment Tax Examiner 10/22/1981|F 79370 1 UI21PY 21 8200 2100{2100 F Reg N
00017008 [Information Technology Special 1/13/2014|F 65475 0.153 0611 1040{1040 F Reg N
00017008 [Information Technology Special 1/13/2014|F 65475 0.097 0620 1040{1000 F Reg N
00017008 [Information Technology Special 1/13/2014|F 65475 0.75 0100 1040{1040 F Reg N
00017043 |Workforce Development Spec. 6/22/2009|F 77232 1 RESREA 20 8200 4600(4600 F Reg N
00017322 |Clerical Assistant (OA) 11/13/1984|F 58430 1 0611 3400|3400 F Reg N
00017343 [Program Analyst (Accnt. Exec.) 11/19/1983|F 122227 1 0100 4510|4510 F Reg N
00017538 [Unemploy Comp Claims Exam 10/31/2016|F 52074 1 UI21PY 21 8200 2200|2200 F Term N
00017567 [ACCOUNTS PAYABLE SUPV 2/20/2007 |F 113104 0.837 0100 120F 120F F Reg N
00017567 [ACCOUNTS PAYABLE SUPV 2/20/2007 |F 113104 0.163 0611 120F 120F F Reg N
00017573 |Clerical Assistant (OA) 6/8/2020(F 45718 1 0611 3400(3400 F Term N
00017620 [UNEMPLOYMENT TAX ACCT SPEC 1/28/1985|F 113002 1 UI21PY 21 8200 2100|2100 F Reg N
00017632 [Grants Program Manager 8/22/2016|F 113104 0.003 121CES 21 8200 110F 100F F Reg N
00017632 [Grants Program Manager 8/22/2016|F 113104 0.004 122LES 21 8200 110F 100F F Reg N
00017632 [Grants Program Manager 8/22/2016|F 113104 0.008 1230ES 21 8200 110F 100F F Reg N
00017632 [Grants Program Manager 8/22/2016|F 113104 0.008 202LVR 21 8200 110F 100F F Reg N
00017632 [Grants Program Manager 8/22/2016|F 113104 0.009 124ES2 21 8200 110F 100F F Reg N
00017632 |Grants Program Manager 8/22/2016|F 113104 0.01 1STOPY 20 8200 110F 100F F Reg N
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00017632 [Grants Program Manager 8/22/2016|F 113104 0.017 203DVP |21 8200 110F 100F F Reg N
00017632 [Grants Program Manager 8/22/2016|F 113104 0.018 6450SH |21 8200 110F 100F F Reg N
00017632 [Grants Program Manager 8/22/2016|F 113104 0.023 RESREA 20 8200 110F 100F F Reg N
00017632 [Grants Program Manager 8/22/2016|F 113104 0.039 WYTLPY |19 8200 110F 100F F Reg N
00017632 [Grants Program Manager 8/22/2016|F 113104 0.07 WADLFY |20 8200 110F 100F F Reg N
00017632 [Grants Program Manager 8/22/2016|F 113104 0.071 WDSLFY |20 8200 110F 100F F Reg N
00017632 [Grants Program Manager 8/22/2016|F 113104 0.101 ESWPPY |20 8200 110F 100F F Reg N
00017632 [Grants Program Manager 8/22/2016|F 113104 0.617 UI21PY 21 8200 110F 100F F Reg N
00017632 |Grants Program Manager 8/22/2016|F 113104 0 FLCWFY |18 8200 110F 100F F Reg N
00017632 |Grants Program Manager 8/22/2016|F 113104 0.002 SCSEPY 20 8200 110F 100F F Reg N
00017634 [Human Resources Specialist 9/17/2018|F 76126 0.163 0611 1010|1010 F Reg N
00017634 [Human Resources Specialist 9/17/2018(F 76126 0.837 CFIDCR 20 8200 1010|4000 F Reg N
00017742 [MANPOWER DEVELOPMENT SPECIALIS 4/30/1990|F 77232 1 0100 4830(4830 F Reg N
00017943 |Clerical Assistant 7/22/2019(F 47307 1 UI21PY 21 8200 2200|2200 F Term N
00017961 |Clerical Assistant 5/24/1999(F 60019 1 0611 3400|3400 F Reg N
00018220 [MANPOWER DEVELOPMENT SPECIALIS 4/13/1987|F 85784 1 WDSLFY |20 8200 4600(4000 F Reg N
00018323 [Economist 5/15/2017|F 60522 0.9 0100 4900{4900 F Term N
00018323 [Economist 5/15/2017|F 60522 0.1 124ES2 21 8200 4700{4700 F Term N
00018441 [Information Technology Spec. 12/3/1990|F 102782 0.75 0100 1040|1040 F Reg N
00018441 [Information Technology Spec. 12/3/1990|F 102782 0.153 0611 1040|1040 F Reg N
00018441 [Information Technology Spec. 12/3/1990|F 102782 0.097 0620 1040|1000 F Reg N
00018526 |Clerical Assistant (OA) 9/21/2015(F 50485 1 0611 3400|3400 F Reg N
00018589 [Unemployment Call Center Repre 8/10/2015|F 55230 1 UI21PY 21 8200 2200(2200 F Term N
00018602 |Information Technology Spec. 12/8/1986|F 102782 0.097 0620 1040|1000 F Reg N
00018602 |Information Technology Spec. 12/8/1986|F 102782 0.75 0100 1040(1040 F Reg N
00018602 |Information Technology Spec. 12/8/1986|F 102782 0.153 0611 1040(1040 F Reg N
00018629 |Workforce Development Spec. 10/11/1988|F 77337 1 WDSLFY |20 8200 45004500 F Reg N
00018647 [CLAIMS CLERK 9/18/1984(F 54201 1 0611 3400|3400 F Reg N
00018665 |Program Manager 5/7/2012|F 103154.07 1 0100 4830(4830 F Reg N
00018808 |Workers' Compensation Claims E 7/12/1982|F 105339 1 0611 3400(3400 F Reg N
00018831 |Program Support Assistant 1/15/2002|F 64607 1 0611 3500(3500 F Reg N
00018921 |CLERICAL ASSISTANT(OA) 10/9/1990|F 54201 1 0611 3400|3400 F Reg N
00018985 [Program Support Assistant (OA) 6/28/2019|F 64607 0.75 0100 1090|1090 F Reg N
00018985 [Program Support Assistant (OA) 6/28/2019|F 64607 0.097 0620 1090(1000 F Reg N
00018985 [Program Support Assistant (OA) 6/28/2019|F 64607 0.153 0611 1090(1090 F Reg N
00018989 [Program Support Assistant (OA) 5/26/2020|F 45718 1 0611 3400(3400 F Term N
00019027 |CLERICAL ASSISTANT(OA) 5/22/1989(F 54201 1 0100 4200(4200 F Reg N
00019089 |Workers' Compensation Claims E 1/8/2007 |F 65814 1 0611 3400(3400 F Reg N
00019122 [SAFETY & OCCUP HLTH SPEC 3/22/1993|F 105339 0.9 6450SH |21 8200 3300|3300 F Reg N
00019122 [SAFETY & OCCUP HLTH SPEC 3/22/1993|F 105339 0.1 0100 3300|3300 F Reg N
00019193 [MANPOWER DEVELOPMENT SPECIALIS 6/1/2015|F 75094 1 0100 4820(4820 F Reg N
00019254 [UNEMPLOYMENT COMPENSATION CLAI 11/23/2020(F 68680 1 UI21PY 21 8200 2200|2200 F Term N
00019619 |Program Analyst 3/30/2020(F 97375 0.097 0620 1090|1000 F Reg N
00019619 |Program Analyst 3/30/2020(F 97375 0.153 0611 1090{1090 F Reg N
00019619 |Program Analyst 3/30/2020(F 97375 0.75 0100 1090{1090 F Reg N
00019710 |Support Services Assistant 11/3/2014|F 52074 0.153 0611 1070|1070 F Reg N
00019710 |Support Services Assistant 11/3/2014|F 52074 0.75 0100 1070|1070 F Reg N
00019710 |Support Services Assistant 11/3/2014|F 52074 0.097 0620 1070|1000 F Reg N
00019745 |Program Analyst 9/4/2018|F 69429 1 0100 4250(4000 F Reg N
00019764 |Workforce Dev. Special (DVOP) 9/2/2008|F 85784 1 202LVR 21 8200 4530(4530 F Reg N
00019780 |Workers' Compensation Claims E 4/19/1993(F 95111 1 0611 3400(3400 F Reg N
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00019893 |Investigator 10/13/2020|F 60522 1 0611 3400(3400 F Reg N
00019989 [TELECOMMUNICATIONS SPECIALIST 9/29/2008(|F 85784 0.75 0100 1040|1040 F Reg N
00019989 [TELECOMMUNICATIONS SPECIALIST 9/29/2008|F 85784 0.153 0611 1040{1040 F Reg N
00019989 [TELECOMMUNICATIONS SPECIALIST 9/29/2008|F 85784 0.097 0620 1040{1000 F Reg N
00020043 [Program Manager 12/10/2018|F 106605 1 0100 4260(4260 F Reg N
00020143 [PARALEGAL SPECIALIST 1/2/1977|F 97375 1 0611 3500|3500 F Reg N
00020251 |Clerical Assistant (OA) 3/4/2019(F 42425 0.097 0620 1030{1000 F Reg N
00020251 |Clerical Assistant (OA) 3/4/2019|F 42425 0.75 0100 1030{1030 F Reg N
00020251 |Clerical Assistant (OA) 3/4/2019|F 42425 0.153 0611 1030{1030 F Reg N
00020268 [Investigator 10/16/2006 |F 87931 1 0611 3400(3400 F Reg N
00020325 |Workforce Dev. Spec. (Bil.) 3/30/2009|F 77232 0.5 WDSLFY |20 8200 4600(4600 F Term N
00020325 |Workforce Dev. Spec. (Bil.) 3/30/2009|F 77232 0.5 WADLFY |20 8200 4600(4600 F Term N
00020405 [SUPV WORKERS COMP EXAM 10/6/1976|F 124297.54 1 0611 3400|3400 F Reg N
00020432 |Staff Assistant 6/9/1997|F 64050 1 0611 3400|3400 F Reg N
00020435 [MGMT ANALYST 3/23/1982F 122227 1 0611 3400|3400 F Reg N
00020463 |[Unemployment Tax Auditor \ 76126 0.5 UI21PY 21 8200 2100|2100 F Reg N
00020463 [Unemployment Tax Auditor V 76126 0.5 UI21PY 21 8200 2100({2100 F Reg N
00020466 |Lead Workers' Comp Claims Exam 8/19/1996|F 113002 1 0611 3400(3400 F Reg N
00020514 [UC CLAIMS EXAMINER 6/22/2020(F 83646 1 UI21PY 21 8200 2200|2200 F Term N
00020542 |Program Analyst 3/31/2008(|F 101758 1 0611 3600|3600 F Reg N
00020557 |Workforce Development Spec. 6/11/2018|F 66542 1 WDSLFY |20 8200 4600|4000 F Term N
00020603 |Program Analyst 9/21/2015(F 87440 1 0100 3200|3200 F Reg N
00020729 |Deputy Dir for Workforce Dev 8/19/2008|F 152660 0.107 WDSLFY |20 8200 4600(4600 F Reg N
00020729 |Deputy Dir for Workforce Dev 8/19/2008|F 152660 0.081 WADLFY |20 8200 4600(4600 F Reg N
00020729 |Deputy Dir for Workforce Dev 8/19/2008|F 152660 0.065 WYTSPY |19 8200 4900{4900 F Reg N
00020729 |Deputy Dir for Workforce Dev 8/19/2008|F 152660 0.065 WDSSFY |19 8200 49004900 F Reg N
00020729 |Deputy Dir for Workforce Dev 8/19/2008|F 152660 0.065 WADSFY |19 8200 4900(4900 F Reg N
00020729 |Deputy Dir for Workforce Dev 8/19/2008|F 152660 0.065 SCSEPY 20 8200 4100{4100 F Reg N
00020729 |Deputy Dir for Workforce Dev 8/19/2008|F 152660 0.045 WDSLFY |20 8200 4600(4000 F Reg N
00020729 |Deputy Dir for Workforce Dev 8/19/2008|F 152660 0.032 0100 4300(4300 F Reg N
00020729 |Deputy Dir for Workforce Dev 8/19/2008(|F 152660 0.003 RESREA 20 8200 4600(4600 F Reg N
00020729 |Deputy Dir for Workforce Dev 8/19/2008|F 152660 0.003 WDSRPY |19 8200 4600(4600 F Reg N
00020729 |Deputy Dir for Workforce Dev 8/19/2008|F 152660 0.129 202LVR 21 8200 4530(4530 F Reg N
00020729 |Deputy Dir for Workforce Dev 8/19/2008|F 152660 0.003 203DVP |21 8200 4530(4530 F Reg N
00020729 |Deputy Dir for Workforce Dev 8/19/2008|F 152660 0.339 0100 4250(4000 F Reg N
00021010 [SUPV WORKERS COMP CLAIMS EXAM 3/29/1981(F 116972.1 1 0611 3400(3400 F Reg N
00021025 |Staff Assistant 10/24/1988|F 73383 1 0611 3600|3600 F Reg N
00021056 |Program Manager 2/28/2011(F 81544 0.3 ESWPPY |20 8200 4600(4600 F Reg N
00021056 |Program Manager 2/28/2011(F 81544 0.7 WDSLFY |20 8200 4600(4000 F Reg N
00021210 [INFORMATION TECHNOLOGY SPECIAL 3/6/2006|F 144439 0.097 0620 1040|1000 F Reg N
00021210 [INFORMATION TECHNOLOGY SPECIAL 3/6/2006|F 144439 0.75 0100 1040|1040 F Reg N
00021210 [INFORMATION TECHNOLOGY SPECIAL 3/6/2006|F 144439 0.153 0611 1040{1040 F Reg N
00021239 [Supvy Unemp Comp Claims Exam. 5/29/2007|F 84956.84 1 0624 2200{2200 F Reg N
00021311 |Program Analyst 6/8/2009|F 126897 1 UI21PY 21 8200 2500|2500 F Reg N
00021359 [INSURANCE EXAM WORKER COMP 3/20/1980(F 85784 1 0100 3200|3200 F Reg N
00021390 [Support Services Specialist 9/19/1994|F 87440 0.097 0620 1070|1000 F Reg N
00021390 [Support Services Specialist 9/19/1994|F 87440 0.153 0611 1070|1070 F Reg N
00021390 [Support Services Specialist 9/19/1994|F 87440 0.75 0100 1070|1070 F Reg N
00021434 |Staff Assistant 1/8/2007 |F 60522 1 0611 3600|3600 F Reg N
00021448 [CLERICAL ASSISTANT 7/1/2013|F 48449 1 0100 2500|2500 F Reg N
00021451 [Unemployment Call Center Repre 4/20/2020(F 35635 1 UI121PY 21 8200 2200{2200 F Term N
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00021481 |Unemployment Call Center Rep. 4/13/2020|F 46677 1 UI21PY 21 8200 2200|2200 F Term N
00021484 |Investigator (Unemp Comp Clms) 8/8/2005|F 83209 1 UI21PY 21 8200 2500|2500 F Reg N
00021613 [FINANCIAL MGR 11/26/2007 |F 130072 0.163 0611 110F 110F F Reg N
00021613 [FINANCIAL MGR 11/26/2007 |F 130072 0.837 0100 110F 110F F Reg N
00021659 |Workers' Compensation Claims E 10/26/1987|F 97668 1 0611 3400(3400 F Reg N
00021690 [SUPPORT SRVS SUPV 1/5/1987|F 55485 1 0611 3400|3400 F Reg N
00021887 [INSURANCE EXAMINER 12/10/1987|F 85784 1 0611 3400|3400 F Reg N
00021910 [PROGRAM ANALYST 6/15/1987|F 102782 1 WDSLFY |20 8200 4600(4000 F Reg N
00022004 [Program Support Assistant (OA) 4/20/2015|F 52074 1 0100 4500(4500 F Term N
00022008 [UNEMPLOY COMP CLAIMS EXAMINER 10/14/1982|F 85784 1 UI21PY 21 8200 2200|2200 F Reg N
00022093 |Assoc Dir for Admin Svcs 9/10/2012F 140001.43 0.153 0611 1030{1030 F Reg N
00022093 |Assoc Dir for Admin Svcs 9/10/2012|F 140001.43 0.097 0620 1030{1000 F Reg N
00022093 |Assoc Dir for Admin Svcs 9/10/2012F 140001.43 0.75 0100 1030{1030 F Reg N
00022128 |Labor Economist 1/14/2002 |F 97668 1 1STOPY |20 8200 4700{4000 F Reg N
00022147 |Unemployment Call Center Rep. 4/13/2020|F 52549 1 UI21PY 21 8200 2200|2200 F Term N
00022170 [Wage & Hr Compliance Prog Spec V 94858 1 0100 3200(3200 F Reg N
00022217 [Unemployment Compensation Busi 3/10/2014|F 85570 0.1 0100 1090(1090 F Reg N
00022217 [Unemployment Compensation Busi 3/10/2014|F 85570 0.9 UI121PY 21 8200 2200{2200 F Reg N
00022270 |CLERICAL ASSISTANT(OA) 2/19/1985|F 54201 1 WDSLFY |20 8200 4600(4000 F Reg N
00022302 [Program Support Specialist V 55230 1 0611 3500(3500 F Reg N
00022320 [Program Support Assistant (OA) 4/18/2017 [F 48896 0.75 0100 1090|1090 F Term N
00022320 [Program Support Assistant (OA) 4/18/2017 [F 48896 0.097 0620 1090|1000 F Term N
00022320 [Program Support Assistant (OA) 4/18/2017 [F 48896 0.153 0611 1090|1090 F Term N
00022357 |CLERICAL ASSISTANT(OA) 11/17/1986|F 54201 1 0611 3400|3400 F Reg N
00022376 |Youth Programs Officer 8/19/2008|F 131675.6 0.179 0100 4830(4830 F Reg N
00022376 |Youth Programs Officer 8/19/2008|F 131675.6 0.21 0100 48204820 F Reg N
00022376 |Youth Programs Officer 8/19/2008|F 131675.6 0.612 0100 48104810 F Reg N
00022393 |Adjudication Specialist 4/20/2020|F 69429 1 UI21PY 21 8200 2200|2200 F Term N
00022456 [CLERK 9/27/1987|F 48910 1 0611 3400|3400 F Reg N
00022534 [Accounts Payable Technician 2/20/2018|F 22860.5 0.163 0611 120F 120F P Temp Y
00022534 [Accounts Payable Technician 2/20/2018|F 22860.5 0.837 0100 120F 120F P Temp Y
00022595 [UNEMPLOYMENT COMPENSATION CLAI 11/24/1997 |F 77232 1 UI21PY 21 8200 2200|2200 F Reg N
00022639 |Supervisory Public Affairs Spc 4/20/2015|F 107842.45 0.75 0100 1080{1080 F Reg N
00022639 [Supervisory Public Affairs Spc 4/20/2015(F 107842.45 0.153 0611 1080{1080 F Reg N
00022639 |Supervisory Public Affairs Spc 4/20/2015(F 107842.45 0.097 0620 1080{1000 F Reg N
00022756 |Accounts Payable Specialis 12/30/1982|F 102775 0.163 0611 120F 120F F Reg N
00022756 |Accounts Payable Specialis 12/30/1982|F 102775 0.837 0100 120F 120F F Reg N
00022773 [Program Manager 1/11/2016|F 93776 1 0100 4820(4820 F Reg N
00022913 [Supervisory Manpower Developme 5/23/2016|F 107843 0.5 0100 482014820 F Reg N
00022913 [Supervisory Manpower Developme 5/23/2016|F 107843 0.5 0100 4810|4810 F Reg N
00022999 |Support Services Assistant 1/8/2018(F 60019 0.75 0100 1070|1070 F Term N
00022999 |Support Services Assistant 1/8/2018(F 60019 0.153 0611 1070|1070 F Term N
00022999 |Support Services Assistant 1/8/2018(F 60019 0.097 0620 1070|1000 F Term N
00023035 [UNEMPLOYMENT COMPENSATION CLAI 2/2/2009|F 70818 1 UI21PY 21 8200 2400|2400 F Term N
00023063 [Special Assistant 4/13/2015|F 95014 1 0100 4250(4000 F Reg Y
00023080 [CLERICAL ASSISTANT 6/26/1990|F 54201 1 0611 3400|3400 F Reg N
00023143 |Workforce Development Spec. 8/8/2016|F 58758 1 WYTLPY 19 8200 4810|4810 F Reg N
00023446 [ACCOUNTANT 6/22/2020(F 92553 0.163 0611 120F 120F F Reg N
00023446 [ACCOUNTANT 6/22/2020(F 92553 0.837 0100 120F 120F F Reg N
00023523 [Support Services Specialist 5/3/1993|F 77232 0.097 0620 1070|1000 F Reg N
00023523 [Support Services Specialist 5/3/1993|F 77232 0.75 0100 1070(1070 F Reg N
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00023523 [Support Services Specialist 5/3/1993|F 77232 0.153 0611 1070|1070 F Reg N
00023585 |Program Support Assistant (OA) 8/10/2015|F 52074 1 ESWPPY |20 8200 4600(4600 F Term N
00023607 |Staff Assistant 9/4/2018|F 62286 1 WDSLFY |20 8200 4600(4000 F Term N
00023664 |Support Services Assistant 12/10/2018|F 47307 0.153 0611 1070|1070 F Reg N
00023664 |Support Services Assistant 12/10/2018|F 47307 0.75 0100 1070|1070 F Reg N
00023664 |Support Services Assistant 12/10/2018|F 47307 0.097 0620 1070|1000 F Reg N
00023874 |Grants Management Specialist 1/7/2008|F 116146 0.617 UI21PY 21 8200 110F 100F F Reg N
00023874 |Grants Management Specialist 1/7/2008|F 116146 0.101 ESWPPY |20 8200 110F 100F F Reg N
00023874 |Grants Management Specialist 1/7/2008|F 116146 0.071 WDSLFY |20 8200 110F 100F F Reg N
00023874 |Grants Management Specialist 1/7/2008|F 116146 0.07 WADLFY (20 8200 4600(4600 F Reg N
00023874 |Grants Management Specialist 1/7/2008|F 116146 0.039 WYTLPY |19 8200 110F 100F F Reg N
00023874 |Grants Management Specialist 1/7/2008|F 116146 0.023 RESREA 20 8200 110F 100F F Reg N
00023874 |Grants Management Specialist 1/7/2008|F 116146 0.018 6450SH |21 8200 110F 100F F Reg N
00023874 |Grants Management Specialist 1/7/2008|F 116146 0.017 203DVP |21 8200 110F 100F F Reg N
00023874 |Grants Management Specialist 1/7/2008|F 116146 0.01 1STOPY |20 8200 110F 100F F Reg N
00023874 |Grants Management Specialist 1/7/2008|F 116146 0.009 124ES2 21 8200 110F 100F F Reg N
00023874 |Grants Management Specialist 1/7/2008|F 116146 0.008 202LVR 21 8200 110F 100F F Reg N
00023874 |Grants Management Specialist 1/7/2008|F 116146 0.008 1230ES 21 8200 110F 100F F Reg N
00023874 |Grants Management Specialist 1/7/2008|F 116146 0.004 122LES 21 8200 110F 100F F Reg N
00023874 |Grants Management Specialist 1/7/2008|F 116146 0.003 121CES 21 8200 110F 100F F Reg N
00023874 |Grants Management Specialist 1/7/2008|F 116146 0 FLCWFY |18 8200 110F 100F F Reg N
00023874 |Grants Management Specialist 1/7/2008|F 116146 0.002 SCSEPY 20 8200 110F 100F F Reg N
00024101 [Manpower Development Special. 1/12/2015|F 79370 0.097 0620 1090|1000 F Reg N
00024101 [Manpower Development Special. 1/12/2015|F 79370 0.153 0611 1090|1090 F Reg N
00024101 [Manpower Development Special. 1/12/2015|F 79370 0.75 0100 1090(1090 F Reg N
00024198 [Workers' Compensation Claims E 10/20/2003|F 105339 1 0611 3400(3400 F Reg N
00024336 |Unemploy. Comp. Claims Officer 9/23/2013|F 107843.06 1 UI21PY 21 8200 2500|2500 F Reg N
00024549 [Qual. Control Coordinator (Ul) 7/27/2015(F 83209 1 UI21PY 21 8200 2500|2500 F Reg N
00024595 [Management Analyst 6/9/1997|F 122227 1 0611 3400|3400 F Reg N
00024638 [Unemployment Call Center Repre 8/21/2017|F 55230 0.5 UI21PY 21 8200 2200(2200 F Term N
00024638 [Unemployment Call Center Repre 8/21/2017|F 55230 0.5 UI21PY 21 8200 2200(2200 F Term N
00024643 |Staff Assistant 8/12/2013|F 59219 0.153 0611 1080{1080 F Reg N
00024643 |Staff Assistant 8/12/2013|F 59219 0.75 0100 1080{1080 F Reg N
00024643 |Staff Assistant 8/12/2013|F 59219 0.097 0620 1080{1000 F Reg N
00024682 [UNEMPLOYMENT COMPENSATION CLAI 6/16/2014|F 75094 1 UI21PY 21 8200 2200|2200 F Term N
00024711 [MANPOWER DEVELOPMENT SPECIALIS 7/8/2015|F 70818 1 WDSLFY |20 8200 4600(4000 F Reg N
00024716 [UNEMPLOY COMP CLAIMS EXAMINER 2/17/2009|F 77232 1 UI21PY 21 8200 2200|2200 F Term N
00024796 [MANPOWER DEVELOPMENT SPECIALIS 7/1/1974(F 85784 1 WDSLFY |20 8200 4600(4000 F Reg N
00024824 [ACCOUNTANT 6/22/2020(F 87443 0.837 0100 120F 120F F Reg N
00024824 [ACCOUNTANT 6/22/2020(F 87443 0.163 0611 120F 120F F Reg N
00024894 |Investigator (Unemp Comp Clms) 4/13/2009|F 87931 1 UI21PY 21 8200 2500|2500 F Reg N
00024898 [Supervisory IT Specialist 4/7/2014|F 133322.3 0.372 0624 2200|2200 F Reg N
00024898 [Supervisory IT Specialist 4/7/2014|F 133322.3 0.372 0624 2100{2100 F Reg N
00024898 |Supervisory IT Specialist 4/7/2014|F 133322.3 0.257 0100 4810(4810 F Reg N
00024963 [INSURANCE EXAM WORKERS COMP 9/24/2012|F 68680 1 0611 3400|3400 F Reg N
00025054 |Investigator (Unemp Comp Clms) 7/22/1987|F 90292 1 UI21PY 21 8200 2500|2500 F Reg N
00025116 |Investigator (Unemp Comp Clms) 10/22/2012|F 95111 1 UI21PY 21 8200 2500|2500 F Reg N
00025120 [UNEMPLOY COMP CLAIMS EXAMINER 9/22/2014(F 77232 1 UI21PY 21 8200 2200|2200 F Term N
00025157 [MANPOWER DEVELOPMENT SPECIALIS \ 66542 1 ESWPPY |20 8200 4600(4600 F Reg N
00025243 |Program Analyst 2/25/2013|F 103981 0.85 WDSLFY |20 8200 4600(4600 F Reg N
00025243 |Program Analyst 2/25/2013|F 103981 0.15 0100 4250{4000 F Reg N
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00025297 |Workers' Compensation Claims E 4/20/1993(F 105339 1 0611 3400|3400 F Reg N
00025357 |Workforce Development Spec. 5/15/2017|F 89997 1 0100 4260|4260 F Term N
00025417 |Workers' Compensation Claims E 10/25/1982|F 105339 1 0611 3400(3400 F Reg N
00025440 [CLAIMS CLERK 2/5/1990|F 54201 1 0611 3400|3400 F Reg N
00025506 [Unemployment Call Center Repre 4/13/2020(F 35635 1 UI21PY 21 8200 2200(2200 F Term N
00025622 [MANPOWER DEVELOPMENT SPECIALIS 4/5/1982|F 77232 1 0100 4830(4830 F Reg N
00025641 |Legislative Affairs Officer 4/21/2015|F 121200 0.75 0100 1090{1090 F Reg N
00025641 |Legislative Affairs Officer 4/21/2015|F 121200 0.153 0611 1090{1090 F Reg N
00025641 |Legislative Affairs Officer 4/21/2015|F 121200 0.097 0620 1090{1000 F Reg N
00025659 [Supvy Workers Comp Claims Exam 7/23/1984|F 124298.31 1 0611 3400|3400 F Reg N
00025662 |Workforce Development Spec. 10/31/2016|F 92554 1 WDSLFY |20 8200 4600|4000 F Term N
00025737 [UNEMPLOYMENT TAX EXAMINER 5/18/2015(F 75094 0.5 UI21PY 21 8200 2100|2100 F Term N
00025737 [UNEMPLOYMENT TAX EXAMINER 5/18/2015(F 75094 0.5 UI21PY 21 8200 2100|2100 F Term N
00025818 [Workers' Comp Claims Examiner 10/25/1982|F 81508 1 0611 3400(3400 F Reg N
00025825 [Accountant 8/21/2017|F 58758 0.837 0100 120F 120F F Reg N
00025825 [Accountant 8/21/2017|F 58758 0.163 0611 120F 120F F Reg N
00025945 |Program Analyst 2/2/1993|F 113104 1 WDSLFY |20 8200 4600(4000 F Reg N
00025989 [FINANCIAL MGR 4/3/2017|F 144441 0.163 0611 110F 110F F Reg N
00025989 [FINANCIAL MGR 4/3/2017|F 144441 0.837 0100 110F 110F F Reg N
00026096 [MANPOWER DEVELOPMENT SPECIALIS 7/9/1985|F 83646 0.5 WDSLFY |20 8200 4600(4600 F Reg N
00026096 [MANPOWER DEVELOPMENT SPECIALIS 7/9/1985|F 83646 0.5 WADLFY |20 8200 4600(4600 F Reg N
00026124 [UC CLAIMS EXAMINER 1/22/2018|F 77232 1 UI21PY 21 8200 2400|2400 F Term N
00026282 |Clerical Assistant (OA) 1/19/2021|F 55485 0.75 0100 1085|1085 F Reg N
00026282 |Clerical Assistant (OA) 1/19/2021|F 55485 0.153 0611 1085|1085 F Reg N
00026282 |Clerical Assistant (OA) 1/19/2021|F 55485 0.097 0620 1085|1000 F Reg N
00026295 [BUDGET ANALYST 4/19/1993|F 105330 0.163 0611 110F 110F F Reg N
00026295 [BUDGET ANALYST 4/19/1993|F 105330 0.837 0100 110F 110F F Reg N
00026672 [Support Services Specialist 5/3/1993|F 83646 0.153 0611 1030|1030 F Reg N
00026672 [Support Services Specialist 5/3/1993|F 83646 0.75 0100 1030|1030 F Reg N
00026672 [Support Services Specialist 5/3/1993|F 83646 0.097 0620 1030|1000 F Reg N
00026707 |Workforce Development Spec. 1/9/2017(F 65814 1 0100 4810|4810 F Term N
00026723 |Program Analyst \ 66542 1 UI21PY 21 8200 2100|2100 F Reg N
00026807 [PROGRAM ANALYST (BILINGUAL) 6/12/2005|F 102782 1 0611 3500|3500 F Reg N
00026989 |Workforce Development Spec. 7/25/2016|F 81508 1 ESWPPY (20 8200 4600|4600 F Term N
00027051 [UNEMPLOYMENT COMPENSATION CLAI \ 55230 1 UI21PY 21 8200 2200|2200 F Reg N
00027086 |Staff Assistant 12/28/1992|F 79370 1 0611 3400(3400 F Reg N
00027229 |CLERICAL ASSISTANT(OA) 12/28/1994|F 54201 1 UI21PY 21 8200 2200|2200 F Reg N
00027269 [MANPOWER DEVELOPMENT SPECIALIS 10/21/1992|F 83646 0.25 WDSLFY |20 8200 4600(4600 F Reg N
00027269 [MANPOWER DEVELOPMENT SPECIALIS 10/21/1992|F 83646 0.75 WADLFY |20 8200 4600(4600 F Reg N
00027714 [UNEMPLOYMENT COMPENSATION CLAI 12/27/2016|F 72956 1 UI21PY 21 8200 2200|2200 F Term N
00027777 [UNEMPLOYMENT COMPENSATION CLAI 2/20/2005|F 75094 0.333 UI21PY 21 8200 2200|2200 F Reg N
00027777 [UNEMPLOYMENT COMPENSATION CLAI 2/20/2005|F 75094 0.333 UI21PY 21 8200 2200|2200 F Reg N
00027777 [UNEMPLOYMENT COMPENSATION CLAI 2/20/2005|F 75094 0.333 UI21PY 21 8200 2200|2200 F Reg N
00028371 |Apprenticeship & Training Rep 4/14/2008 F 100225 1 0100 43004300 F Reg N
00028374 [ADMIN LAW JUDGE 4/30/2007|F 133537 1 0611 3500|3500 F Reg N
00028375 |Attorney Advisor 11/23/2020(F 110144 1 0100 3200|3200 F Reg N
00028376 |Workforce Development Spec. 6/7/2010|F 79370 1 ESWPPY (20 8200 4600|4600 F Reg N
00028378 [Supervisory IT Specialist V 129411 0.153 0611 1040|1040 F Reg N
00028378 [Supervisory IT Specialist V 129411 0.097 0620 1040|1000 F Reg N
00028378 [Supervisory IT Specialist \' 129411 0.75 0100 1040(1040 F Reg N
00028379 |Workers' Compensation Claims E 12/10/2007|F 102782 1 0611 3400(3400 F Reg N
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00028381 |Supervisory IT Specialist 6/26/2017|F 101950.67 0.153 0611 1040|1040 F Reg N
00028381 |Supervisory IT Specialist 6/26/2017|F 101950.67 0.097 0620 1040|1000 F Reg N
00028381 [Supervisory IT Specialist 6/26/2017|F 101950.67 0.75 0100 1040{1040 F Reg N
00028384 |Chief Information Officer 1/7/2008|F 180330.34 0.097 0620 1040|1000 F Reg N
00028384 |Chief Information Officer 1/7/2008|F 180330.34 0.153 0611 1040|1040 F Reg N
00028384 |Chief Information Officer 1/7/2008|F 180330.34 0.75 0100 1040|1040 F Reg N
00028385 |Unemployment Call Center Rep. 4/20/2020|F 46677 1 UI21PY 21 8200 2100|2100 F Term N
00028387 [INDUSTRIAL HYGIENIST 3/30/2020(F 68680 0.9 6450SH |21 8200 3300|3300 F Reg N
00028387 [INDUSTRIAL HYGIENIST 3/30/2020(F 68680 0.1 0100 3300|3300 F Reg N
00028388 [ADMIN LAW JUDGE 1/12/2015|F 120257 1 0611 3500(3500 F Reg N
00028394 [Investigator 1 55230 1 0611 3400|3400 F Reg N
00028395 [ADMIN LAW JUDGE 2/5/2007 |F 130217 1 0611 3500|3500 F Reg N
00028398 [Program Support Assistant (OA) 12/16/2013|F 53663 1 0611 3400(3400 F Reg N
00028399 |Workers' Comp Claims Examiner 8/5/2019|F 52074 1 0611 3400(3400 F Reg N
00028401 |Paralegal Specialist Vv 76126 1 0611 3500|3500 F Reg N
00028403 [CLERK \ 37237 0.1 0100 3300|3300 F Reg N
00028403 [CLERK \ 37237 0.9 6450SH |21 8200 3300|3300 F Reg N
00028404 |[Unemployment Tax Auditor 6/8/2009|F 83209 1 UI21PY 21 8200 2100|2100 F Reg N
00028407 |Workforce Development Spec. 1/13/2014|F 62286 1 0100 4810|4810 F Reg N
00028408 |Clerical Assistant (Office Aut 6/21/1984(F 60019 1 0611 3400|3400 F Reg N
00032333 |Workforce Development Spec. 11/4/2013|F 95111 0.6 0100 5100({5100 F Reg N
00032333 |Workforce Development Spec. 11/4/2013|F 95111 0.4|FSETTE (21 0700 5100|5100 F Reg N
00032923 [MANPOWER DEVELOPMENT SPECIALIS 7/16/1998|F 105339 1 0100 5100|5100 F Reg N
00034029 |Program Support Assistant (OA) 8/21/2017|F 50485 1 0100 3200(3200 F Term N
00034030 |Administrative Law Judge 9/8/2014(F 133537 1 0611 3500|3500 F Reg N
00034031 [IT Spec (Appsw/Sysanalysis) 10/15/2007|F 144439 0.75 0100 1040(1040 F Reg N
00034031 [IT Spec (Appsw/Sysanalysis) 10/15/2007|F 144439 0.097 0620 1040(1000 F Reg N
00034031 |IT Spec (Appsw/Sysanalysis) 10/15/2007 |F 144439 0.153 0611 1040{1040 F Reg N
00034037 |Workforce Development Spec. 1/20/1987|F 79370 1 ESWPPY |20 8200 4600(4600 F Reg N
00034038 [Manpower Development Spec 3/12/2001|F 100225 1 0100 4510|4510 F Reg N
00034039 [Unemployment Compensation Busi 2/22/2016|F 76126 1 UI21PY 21 8200 2100({2100 F Term N
00034041 |Program Analyst 12/30/2013|F 113002 0.75 0100 1015|1015 F Reg N
00034041 |Program Analyst 12/30/2013|F 113002 0.153 0611 1015|1015 F Reg N
00034041 |Program Analyst 12/30/2013|F 113002 0.097 0620 1015|1000 F Reg N
00034045 [Program Support Assistant (OA) 11/14/2016|F 52549 1 0100 4260|4260 F Term N
00034047 |Wage & Hour Comp Spec \' 66542 1 0100 3200|3200 F Reg N
00034053 [Program Manager 9/22/2014(F 94127 1 0100 3200|3200 F Reg N
00036287 |Workforce Development Spec. 6/26/2017|F 66542 1 0100 482014820 F Reg N
00036298 |Workforce Development Spec. 6/5/2017|F 60522 1 0100 4830|4830 F Term N
00036299 |Workforce Development Speciali Vv 34439 1 0100 4820(4820 P Temp Y
00036302 |Workforce Development Spec. Vv 55230 1 0100 4820(4820 F Reg N
00036808 |Workforce Dev. Special (DVOP) 2/11/2013|F 85784 1 203DVP |21 8200 4530(4530 F Term N
00037251 [Program Manager 12/12/2005 |F 89658.8 1 WDSLFY |20 8200 4600(4000 F Reg N
00037257 |Workforce Development Spec. 3/16/2020|F 72956 1 WYTSPY |19 8200 49004900 F Reg N
00037301 |Workforce Development Speciali 6/22/2009|F 75094 1 RESREA 20 8200 46004600 F Term N
00037660 |Staff Assistant 1/22/2019|F 75094 0.6 0100 5200|5200 F Term N
00037660 |Staff Assistant 1/22/2019|F 75094 0.4|FSETCC (21 0700 5200|5200 F Term N
00037661 |Workforce Development Spec. 12/12/2016|F 62286 1 0100 4830(4830 F Term N
00038412 |Workforce Development Spec. 3/31/2014|F 77232 1 WDSLFY (20 8200 4600|4000 F Term N
00038415 [Manpower Development Spec 3/31/2008|F 97375 1 0100 5200(5200 F Reg N
00038416 |Program Manager 10/16/2010|F 99565.4 1 0100 5100{5100 F Reg N
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00038417 |Workforce Development Spec. 10/3/2005|F 79370 1 0100 5100|5100 F Reg N
00038418 |Workforce Development Spec. 1/8/2007 [F 95111 0.6 0100 5100|5100 F Reg N
00038418 |Workforce Development Spec. 1/8/2007 [F 95111 0.4|FSETTE |21 0700 5100({5100 F Reg N
00038419 |Staff Assistant 9/19/2016|F 69342 0.6 0100 5100|5100 F Term N
00038419 |Staff Assistant 9/19/2016|F 69342 0.4|FSETTE (21 0700 5100|5100 F Term N
00038872 |Wage & Hour Comp Spec (Biling) 4/30/2007|F 95111 1 0100 3200|3200 F Reg N
00038974 |Program Manager 2/25/2013|F 100342.53 1 WDSLFY |20 8200 4600(4000 F Reg N
00038998 [Program Manager 5/23/2011(F 94127 0.5 WDSRPY |19 8200 4500{4500 F Reg N
00038998 [Program Manager 5/23/2011(F 94127 0.5 0100 4500{4500 F Reg N
00038999 |Workforce Development Spec. 10/17/2011|F 65814 1 0100 4810(4810 F Reg N
00039345 [Deputy Director for Workforce 6/20/2011|F 164428.52 0.7 0100 5100({5100 F Reg N
00039345 [Deputy Director for Workforce 6/20/2011|F 164428.52 0.3 0100 5200(5200 F Reg N
00039390 |Workforce Development Spec. 8/6/2007 |F 87440 1 0100 5100({5100 F Reg N
00040005 [MANPOWER DEVELOPMENT SPECIALIS 10/30/2006 |F 85784 1 0100 4810(4810 F Reg N
00040462 [Supervisory Manpower Developme V 129411 0.7 0100 4300(4300 F Reg N
00040462 [Supervisory Manpower Developme V 129411 0.3 APPREN 20 8200 4300|4000 F Reg N
00040465 [Program Support Assistant (OA) 9/16/2019|F 48896 0.5 WDSLFY |20 8200 4600(4600 F Term N
00040465 [Program Support Assistant (OA) 9/16/2019|F 48896 0.5 WADLFY |20 8200 4600(4600 F Term N
00041009 |Workforce Development Spec. 7/5/2016|F 68680 1 0100 4810|4810 F Reg N
00041013 |Workforce Development Spec. 4/21/2014|F 75094 0.5 ESWPPY |20 8200 4600(4600 F Reg N
00041013 |Workforce Development Spec. 4/21/2014|F 75094 0.3 WADLFY |20 8200 4600(4600 F Reg N
00041013 |Workforce Development Spec. 4/21/2014|F 75094 0.2 WDSLFY |20 8200 4600(4600 F Reg N
00041062 |Deputy Chief of Staff 1/4/2016|F 136053.73 0.153 0611 1090{1090 F Reg N
00041062 |Deputy Chief of Staff 1/4/2016|F 136053.73 0.75 0100 1090{1090 F Reg N
00041062 |Deputy Chief of Staff 1/4/2016|F 136053.73 0.097 0620 1090{1000 F Reg N
00041063 [Program Manager 12/27/2016|F 106000 1 WDSLFY |20 8200 4600(4000 F Reg N
00041271 |Workforce Development Spec. 6/2/2014|F 62286 0.8 WYTLPY |19 8200 48104810 F Reg N
00041271 |Workforce Development Spec. 6/2/2014(F 62286 0.2 WYTLPY |19 8200 4810(4810 F Reg N
00041296 |Program Development Specialist 5/2/2005|F 90292 1 0100 482014820 F Reg N
00041299 [UNEMPLOYMENT COMPENSATION CLAI 10/1/1994|F 79370 1 UI21PY 21 8200 2200|2200 F Reg N
00041741 [SUPERVISORY ATTORNEY ADVISOR 12/7/1998|F 196937.12 0.837 CFIDCR 20 8200 1060|4000 F Reg N
00041741 [SUPERVISORY ATTORNEY ADVISOR 12/7/1998|F 196937.12 0.163 0611 1060|1060 F Reg N
00041742 |Trial Attorney 9/8/2014|F 110144 0.837 CFIDCR 20 8200 1060|4000 F Reg N
00041742 |Trial Attorney 9/8/2014|F 110144 0.163 0611 1060|1060 F Reg N
00041802 |Staff Assistant 12/12/1983|F 65747 0.163 0611 1060|1060 F Reg N
00041802 |Staff Assistant 12/12/1983|F 65747 0.837 CFIDCR 20 8200 1060{4000 F Reg N
00042433 |Deputy General Counsel 3/30/2009|F 146041 0.75 0100 1090{1090 F Reg N
00042433 |Deputy General Counsel 3/30/2009|F 146041 0.153 0611 1090{1090 F Reg N
00042433 |Deputy General Counsel 3/30/2009|F 146041 0.097 0620 1090{1000 F Reg N
00042675 |Staff Assistant 1/23/2006 |F 64050 1 0611 3600|3600 F Reg N
00042678 |Adjudication Specialist 4/6/2020|F 78487 1 UI21PY 21 8200 2200|2200 F Term N
00042679 [Unemployment Call Center Repre 4/22/2013(F 55230 1 UI21PY 21 8200 2200(2200 F Term N
00042680 [UNEMPLOYMENT COMPENSATION CLAI 2/21/2017|F 56994 1 UI21PY 21 8200 2200|2200 F Term N
00042681 |Clerical Assistant (OA) 10/13/2020|F 41128 1 UI21PY 21 8200 2200|2200 F Term N
00042684 [UNEMPLOYMENT TAX EXAMINER 12/26/2006 |F 81508 1 UI21PY 21 8200 2100|2100 F Reg N
00042726 |Supvy Unemp Comp Claims Exam. 10/26/2020|F 95000 1 UI21PY 21 8200 2400|2400 F Reg N
00042728 |Program Analyst 11/23/2020(F 80848 0.75 0100 1015|1015 F Term N
00042728 |Program Analyst 11/23/2020(F 80848 0.153 0611 1015|1015 F Term N
00042728 |Program Analyst 11/23/2020(F 80848 0.097 0620 1015|1000 F Term N
00042965 |Special Assistant 10/3/1983|F 113002 1 0611 3500|3500 F Reg N
00043116 [UNEMPLOYMENT COMPENSATION CLAI \ 55230 0.25 UI21PY 21 8200 2200|2200 F Reg N
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00043116 [UNEMPLOYMENT COMPENSATION CLAI 1 55230 0.25 UI21PY 21 8200 2200(2200 F Reg N
00043116 [UNEMPLOYMENT COMPENSATION CLAI \ 55230 0.25 UI21PY 21 8200 2200(2200 F Reg N
00043116 [UNEMPLOYMENT COMPENSATION CLAI \ 55230 0.25 UI21PY 21 8200 2200(2200 F Reg N
00043148 [UNEMPLOYMENT COMPENSATION CLAI 6/8/2020|F 68680 1 UI21PY 21 8200 2200(2200 F Term N
00043470 |Staff Assistant 2/5/2007 |F 64050 1 0611 3600(3600 F Reg N
00043472 |Program Support Assistant 7/25/2005|F 56841 1 0611 3500(3500 F Reg N
00043614 |Information Technology Spec. 2/21/2017|F 83209 0.153 0611 1040|1040 F Term N
00043614 [Information Technology Spec. 2/21/2017|F 83209 0.097 0620 1040|1000 F Term N
00043614 [Information Technology Spec. 2/21/2017|F 83209 0.75 0100 1040(1040 F Term N
00043928 |Clerical Assistant 9/19/2016|F 50485 0.097 0620 1040|1000 F Term N
00043928 |Clerical Assistant 9/19/2016|F 50485 0.153 0611 1040|1040 F Term N
00043928 |Clerical Assistant 9/19/2016|F 50485 0.75 0100 1040|1040 F Term N
00043930 [INFORMATION TECHNOLOGY SPECIAL 11/20/1981|F 100225 0.75 0100 1040|1040 F Reg N
00043930 [INFORMATION TECHNOLOGY SPECIAL 11/20/1981|F 100225 0.153 0611 1040|1040 F Reg N
00043930 [INFORMATION TECHNOLOGY SPECIAL 11/20/1981|F 100225 0.097 0620 1040|1000 F Reg N
00044138 [UNEMPLOYMENT TAX EXAMINER 7/25/2005|F 85784 0.5 UI21PY 21 8200 2100{2100 F Reg N
00044138 [UNEMPLOYMENT TAX EXAMINER 7/25/2005|F 85784 0.5 UI21PY 21 8200 2100{2100 F Reg N
00044140 |Supv Unemp Comp Claims Exam 3/10/2014(F 93776.56 1 UI21PY 21 8200 2200(2200 F Reg N
00044143 [UNEMPLOYMENT COMPENSATION CLAI 3/30/2009|F 77232 1 UI21PY 21 8200 2400(2400 F Reg N
00044144 [Unemploy Comp Claims Exam 12/12/2005 |F 60019 1 UI21PY 21 8200 2200(2200 F Reg N
00044875 |PGM ANALYST 1/25/1993|F 122227 0.33 WADSFY [19 8200 4900{4900 F Reg N
00044875 |PGM ANALYST 1/25/1993|F 122227 0.34 WYTSPY |19 8200 4900{4900 F Reg N
00044875 |PGM ANALYST 1/25/1993|F 122227 0.33 WDSSFY |19 8200 4900{4900 F Reg N
00044876 |Staff Assistant 7/11/2016(F 58758 0.153 0611 1040|1040 F Term N
00044876 |Staff Assistant 7/11/2016(F 58758 0.097 0620 1040|1000 F Term N
00044876 |Staff Assistant 7/11/2016(F 58758 0.75 0100 1040|1040 F Term N
00044881 |Staff Assistant 3/9/2015(F 57587 0.75 0100 1040|1040 F Term N
00044881 |Staff Assistant 3/9/2015|F 57587 0.097 0620 1040|1000 F Term N
00044881 |Staff Assistant 3/9/2015|F 57587 0.153 0611 1040|1040 F Term N
00044882 |Program Manager 10/16/2017 |F 93776.35 0.4|FSETSY |21 0700 4820|4820 F Reg N
00044882 |Program Manager 10/16/2017 |F 93776.35 0.6 0100 4820|4820 F Reg N
00044883 [Supervisory IT Specialist 11/24/2008|F 121799.56 0.75 0100 1040|1040 F Reg N
00044883 [Supervisory IT Specialist 11/24/2008|F 121799.56 0.097 0620 1040|1000 F Reg N
00044883 [Supervisory IT Specialist 11/24/2008|F 121799.56 0.153 0611 1040|1040 F Reg N
00044886 |Program Analyst 3/6/2017|F 97375 1 0611 3400{3400 F Term N
00044892 [Admin. Law/Appeals Judge 1 103657 1 0611 3600(3600 F Reg N
00044893 [Administrative Law Judge Vv 87703 1 0611 3500{3500 F Reg N
00044895 |Staff Assistant 3/18/2019(F 78487 1 0611 3600(3600 F Reg N
00044896 |[ADMIN LAW JUDGE 4/20/2015|F 133537 1 0611 3600(3600 F Reg N
00044897 |Workforce Dev. Spec. (Bil.) 6/22/2009|F 79370 0.7 WADLFY |20 8200 4600|4600 F Reg N
00044897 |Workforce Dev. Spec. (Bil.) 6/22/2009|F 79370 0.3 WDSLFY |20 8200 4600|4600 F Reg N
00044898 |Admin. Law/Appeals Judge 11/9/1998|F 133537 1 0611 3600(3600 F Reg N
00044901 [Supvy Manpower Develop Spec 10/20/2014|F 115866.7 1 0100 4510|4510 F Reg N
00046186 |Auditor 11/9/2020|F 83209 0.25 WYTLPY |19 8200 4200|4810 F Reg N
00046186 |Auditor 11/9/2020|F 83209 0.5 WDSLFY |20 8200 4200{4200 F Reg N
00046186 |Auditor 11/9/2020|F 83209 0.25 WYTLPY |19 8200 4200|4810 F Reg N
00046394 |Workforce Development Speciali 5/2/2016|F 57587 1 0100 5100{5100 F Term N
00046398 |Program Manager 3/10/2014(F 105749.07 0.153 0611 1015|1015 F Reg N
00046398 |Program Manager 3/10/2014|F 105749.07 0.75 0100 1015|1015 F Reg N
00046398 |Program Manager 3/10/2014(F 105749.07 0.097 0620 1015|1000 F Reg N
00046448 |CLERICAL ASSISTANT(OA) 7/14/2004|F 52763 1 UI21PY 21 8200 2100{2100 F Term N
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00046521 [SUPERVISORY UNEMPLOYMENT TAX E 3/11/2013|F 93776 1 UI21PY 21 8200 2100|2100 F Reg N
00046522 [UNEMPLOYMENT TAX EXAMINER 7/6/1998|F 68680 1 UI21PY 21 8200 2100|2100 F Term N
00046523 [CLERICAL ASSISTANT 8/24/2015|F 45019 1 UI21PY 21 8200 2100|2100 F Term N
00046524 |Unemployment Tax Examiner 5/26/2009|F 75094 0.5 UI21PY 21 8200 2100|2100 F Reg N
00046524 |Unemployment Tax Examiner 5/26/2009|F 75094 0.5 UI21PY 21 8200 2100|2100 F Reg N
00046586 [PGM ANALYST 6/1/1982|F 122227 1 0100 4510(4510 F Reg N
00046626 |Workforce Development Spec. 10/5/2015|F 75094 1 0100 5100({5100 F Reg N
00046763 |Program Analyst 1/23/2006 |F 105339 0.5 0100 4500{4500 F Reg N
00046763 |Program Analyst 1/23/2006 |F 105339 0.5 UI21PY 21 8200 2100|2100 F Reg N
00047303 [Unemployment Call Center Repre 2/11/2013|F 51059 1 UI21PY 21 8200 2200{2200 F Reg N
00047304 |Adjudication Specialist 1/4/2021|F 76126 1 UI21PY 21 8200 2200|2200 F Term N
00047305 |Adjudication Specialist 5/11/2020(F 83209 1 UI21PY 21 8200 2200|2200 F Term N
00047306 |Wage Hour Compliance Specialis \' 42273 1 0618 3200{3200 P Temp Y
00047363 |Unemployment Tax Examiner 8/18/2008|F 65814 0.5 UI21PY 21 8200 2100|2100 F Reg N
00047363 |Unemployment Tax Examiner 8/18/2008|F 65814 0.5 UI21PY 21 8200 2100|2100 F Reg N
00047364 [UNEMPLOYMENT TAX EXAMINER 7/7/2008|F 85784 1 UI21PY 21 8200 2100|2100 F Reg N
00047365 [Wage & Hour Compliance Spec 11/30/2015|F 60522 0.1 0100 3300{3300 F Reg N
00047365 |Wage & Hour Compliance Spec 11/30/2015|F 60522 0.9 6450SH |21 8200 3300{3300 F Reg N
00047366 [Unemployment Tax Examiner \' 60522 1 UI21PY 21 8200 2100(2100 F Reg N
00047367 |Program Analyst \ 76126 1|UIM02C |05 0304 2200|2200 F Reg N
00047373 [Unemploy Comp Claims Exam V 45718 1 UI21PY 21 8200 2400(2400 F Reg N
00047915 [Program Support Assistant (OA) 3/7/2016|F 52074 1 0100 4510|4510 F Term N
00047931 [HEARING APPEALS EXAMINER 7/25/2005|F 87931 1 UI21PY 21 8200 2200|2200 F Reg N
00047932 [Unemploy Comp Claims Exam 6/15/2020(F 55252 1 UI21PY 21 8200 2200|2200 F Term N
00048756 [Unemploy Comp Claims Exam 1/12/2015|F 50485 1 UI21PY 21 8200 2400|2400 F Term N
00048758 |Chief Administrative Law Judge 7/7/2008|F 139587.18 1 0611 3600{3600 F Reg N
00048759 [ADMIN LAW JUDGE 2/22/1993(F 126897 1 0611 3500(3500 F Reg N
00048794 [Unemployment Call Center Repre V 55230 1 UI21PY 21 8200 2200(2200 F Reg N
00051459 [Unemploy Comp Claims Exam 6/27/2016|F 52074 1 UI21PY 21 8200 2200|2200 F Term N
00051460 [UNEMPLOYMENT COMPENSATION CLAI 11/28/2016|F 62286 1 UI21PY 21 8200 2400|2400 F Term N
00051461 [Unemploy Comp Claims Exam 10/15/2019|F 48896 1 UI21PY 21 8200 2200|2000 F Term N
00051462 [Unemploy Comp Claims Exam 8/10/2015(F 50485 1 UI21PY 21 8200 2200|2200 F Term N
00051463 [Supv Unemp Comp Claims Exam V 112531 1 UI21PY 21 8200 2200(2200 F Reg N
00051464 [Unemploy Comp Claims Exam 11/9/2020|F 60019 1 UI121PY 21 8200 2400{2400 F Term N
00051465 [UNEMPLOYMENT COMPENSATION CLAI 3/30/2009|F 69342 1 UI21PY 21 8200 2200|2200 F Reg N
00051466 [Unemploy Comp Claims Exam 1/22/2008|F 58430 0.333 UI21PY 21 8200 2200|2200 F Reg N
00051466 [Unemploy Comp Claims Exam 1/22/2008|F 58430 0.333 UI21PY 21 8200 2200|2200 F Reg N
00051466 [Unemploy Comp Claims Exam 1/22/2008|F 58430 0.333 UI21PY 21 8200 2200|2200 F Reg N
00051467 |Unemployment Call Center Rep. 4/20/2020|F 55485 1 UI21PY 21 8200 2100|2100 F Term N
00051471 [Supvy Unemp Comp Claims Exam. 8/6/2007 |F 110836.22 0.9 UI21PY 21 8200 2200|2200 F Reg N
00051471 [Supvy Unemp Comp Claims Exam. 8/6/2007 |F 110836.22 0.1 RESREA 20 8200 4600(4600 F Reg N
00051472 [Unemploy Comp Claims Exam 9/8/2014|F 56841 1 UI121PY 21 8200 2200{2200 F Term N
00051473 [Unemployment Compensation Clai 4/20/2015(F 52074 1 UI121PY 21 8200 2200{2200 F Term N
00051475 [Investigator (Unemp Comp Clms) 6/12/2007|F 87931 1 0624 2500|2500 F Reg N
00051476 |Paralegal Specialist 6/10/2019(F 68680 1 0618 3200|3200 F Term N
00051482 [Unemploy Comp Claims Exam 9/22/2014(F 53663 1 UI21PY 21 8200 2200|2200 F Term N
00051483 [UNEMPLOYMENT COMPENSATION CLAI 10/14/2008 |F 64050 1 UI21PY 21 8200 2200|2200 F Reg N
00051484 [UNEMPLOYMENT COMPENSATION CLAI 3/30/2009|F 60522 1 0624 2200|2200 F Term N
00051485 |Workforce Development Speciali 4/27/2020(F 41128 1 WDSLFY |20 8200 4600(4000 F Term N
00051486 |Staff Assistant 6/8/2020|F 69342 1 UI21PY 21 8200 2200|2200 F Term N
00051487 [Unemploy Comp Claims Examiner 10/5/2015|F 72956 1 UI121PY 21 8200 2200{2200 F Term N
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00063214 |Chief of Benefits 8/26/2013|F 107843 0.25 UI21PY 21 8200 2200|2200 F Temp N
00063214 |Chief of Benefits 8/26/2013|F 107843 0.25 UI21PY 21 8200 2200|2200 F Temp N
00063214 |Chief of Benefits 8/26/2013|F 107843 0.5 UI21PY 21 8200 2200|2200 F Temp N
00063262 [Unemployment Tax Examiner 9/8/2015|F 62286 1 UI21PY 21 8200 2100(2100 F Term N
00063264 |Workforce Dev Spec. (1st Sourc 4/13/2020|F 56994 1 WDSLFY |20 8200 4600(4000 F Term N
00063269 [Unemployment Tax Examiner 8/31/2020(F 55230 0.5 UI21PY 21 8200 2100(2100 F Term N
00063269 [Unemployment Tax Examiner 8/31/2020(F 55230 0.5 UI21PY 21 8200 2100(2100 F Term N
00063270 [Unemployment Tax Examiner 1/6/1997 |F 83646 1 UI21PY 21 8200 2100{2100 F Reg N
00063283 [SUPVY UNEMPLOYMENT TAX EXAMINE 10/17/2005 |F 109980.22 1 UI21PY 21 8200 2100|2100 F Reg N
00067587 [Unemployment Call Center Rep. 12/7/2020|F 50485 1 UI21PY 21 8200 2200(2200 F Term N
00067588 |Workforce Development Speciali 8/10/2015|F 42425 1 ESWPPY |20 8200 46004600 F Term N
00067589 |[Unemploy Comp Claims Exam 10/22/2012|F 56841 1 UI21PY 21 8200 2200|2200 F Term N
00067593 [UNEMPLOYMENT COMPENSATION CLAI 4/27/2009|F 64050 0.333 UI21PY 21 8200 2200|2200 F Reg N
00067593 [UNEMPLOYMENT COMPENSATION CLAI 4/27/2009|F 64050 0.333 UI21PY 21 8200 2200|2200 F Reg N
00067593 [UNEMPLOYMENT COMPENSATION CLAI 4/27/2009|F 64050 0.333 UI21PY 21 8200 2200|2200 F Reg N
00067594 [Unemploy Comp Claims Exam 3/16/2020(F 45718 1 UI21PY 21 8200 2400|2400 F Term N
00070846 |Staff Assistant 5/29/2018|F 58758 1 121CES 21 8200 4700{4700 F Term N
00070848 [Program Analyst Vv 76126 1 0100 5100{5100 F Reg N
00073470 [Management Liaison Specialist 8/10/2010(F 92653 0.837 CFIDCR 20 8200 1010{4000 F Reg N
00073470 [Management Liaison Specialist 8/10/2010|F 92653 0.163 0611 1010(1010 F Reg N
00073471 [Human Resources Specialist 5/5/2014|F 93325 0.837 CFIDCR 20 8200 1010|4000 F Reg N
00073471 [Human Resources Specialist 5/5/2014|F 93325 0.163 0611 1010|1010 F Reg N
00073475 |Program Analyst 4/18/2016|F 90514 0.153 0611 1090{1090 F Reg N
00073475 |Program Analyst 4/18/2016|F 90514 0.75 0100 1090{1090 F Reg N
00073475 |Program Analyst 4/18/2016|F 90514 0.097 0620 1090{1000 F Reg N
00073476 |Auditor 9/28/2020(F 87931 0.3 0100 4200{4200 F Reg N
00073476 |Auditor 9/28/2020(|F 87931 0.3 WYTLPY |19 8200 4200(4810 F Reg N
00073476 |Auditor 9/28/2020(F 87931 0.4 WDSLFY |20 8200 4200(4200 F Reg N
00073478 |Program Analyst 1/14/2013|F 97668 0.25 WADLFY |20 8200 4600(4600 F Term N
00073478 |Program Analyst 1/14/2013|F 97668 0.75 WDSLFY |20 8200 4600(4000 F Term N
00075067 |Support Services Assistant 3/11/2013|F 53663 0.75 0100 1085|1085 F Reg N
00075067 |Support Services Assistant 3/11/2013|F 53663 0.153 0611 1085|1085 F Reg N
00075067 |Support Services Assistant 3/11/2013|F 53663 0.097 0620 1085|1000 F Reg N
00075068 |Staff Assistant 1/13/2003|F 60851 0.75 0100 1085|1085 F Reg N
00075068 |Staff Assistant 1/13/2003|F 60851 0.153 0611 1085|1085 F Reg N
00075068 |Staff Assistant 1/13/2003|F 60851 0.097 0620 1085|1000 F Reg N
00075069 |Staff Assistant 4/18/2017|F 55955 0.097 0620 1085|1000 F Term N
00075069 |Staff Assistant 4/18/2017|F 55955 0.75 0100 1085|1085 F Term N
00075069 |Staff Assistant 4/18/2017|F 55955 0.153 0611 1085|1085 F Term N
00075070 [Program Support Assistant (OA) 1/9/2017|F 48145 0.75 0100 1085|1085 F Reg N
00075070 [Program Support Assistant (OA) 1/9/2017|F 48145 0.097 0620 1085|1000 F Reg N
00075070 [Program Support Assistant (OA) 1/9/2017|F 48145 0.153 0611 1085(1085 F Reg N
00075071 [Economist 4/4/2016|F 62286 1 1STOPY 20 8200 4700{4000 F Term N
00075192 |Program Analyst 8/3/2009|F 81508 0.75 0100 1090{1090 F Reg N
00075192 |Program Analyst 8/3/2009|F 81508 0.097 0620 1090{1000 F Reg N
00075192 |Program Analyst 8/3/2009|F 81508 0.153 0611 1090{1090 F Reg N
00075193 |Investigator (Unemp Comp Clms) 3/25/2013|F 92653 1 UI21PY 21 8200 2500|2500 F Reg N
00075194 |Program Analysis Officer 4/20/2015|F 107842.8 0.2 122LES 21 8200 4700{4700 F Reg N
00075194 |Program Analysis Officer 4/20/2015|F 107842.8 0.1 1STOPY 20 8200 4700{4000 F Reg N
00075194 |Program Analysis Officer 4/20/2015|F 107842.8 0.2 1230ES 21 8200 4700{4700 F Reg N
00075194 |Program Analysis Officer 4/20/2015|F 107842.8 0.1 121CES 21 8200 4700{4700 F Reg N
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00075194 |Program Analysis Officer 4/20/2015|F 107842.8 0.4 124ES2 21 8200 4700{4700 F Reg N
00075195 |Program Analyst 1 76126 0.097 0620 1080{1000 F Reg N
00075195 |Program Analyst 1 76126 0.153 0611 1080{1080 F Reg N
00075195 |Program Analyst \ 76126 0.75 0100 1080{1080 F Reg N
00075196 |Supervisory Program Manager 2/10/2014|F 131675.36 0.334 WDSLFY |20 8200 4200]4200 F Reg N
00075196 |Supervisory Program Manager 2/10/2014|F 131675.36 0.333 0100 42004200 F Reg N
00075196 |Supervisory Program Manager 2/10/2014|F 131675.36 0.333 WYTLPY 19 8200 4200]4810 F Reg N
00075197 |Program Analyst \ 82326 1 WYTLPY |19 8200 4810(4810 F Reg N
00075201 [PROGRAM ANALYST 2/1/2001|F 90292 0.75 0100 1090{1090 F Reg N
00075201 [PROGRAM ANALYST 2/1/2001|F 90292 0.153 0611 1090{1090 F Reg N
00075201 [PROGRAM ANALYST 2/1/2001|F 90292 0.097 0620 1090{1000 F Reg N
00077359 |Auditor 5/2/2005|F 90292 0.25 0100 4200(4200 F Reg N
00077359 |Auditor 5/2/2005|F 90292 0.25 WYTLPY |19 8200 4200(4810 F Reg N
00077359 |Auditor 5/2/2005|F 90292 0.25 WYTLPY |19 8200 4200(4810 F Reg N
00077359 |Auditor 5/2/2005|F 90292 0.25 WADLFY |20 8200 4600(4600 F Reg N
00077360 |Program Analyst 6/11/2018(F 92653 0.125 WYTLPY |19 8200 4200(4810 F Term N
00077360 |Program Analyst 6/11/2018(F 92653 0.25 WADLFY |20 8200 4600(4600 F Term N
00077360 |Program Analyst 6/11/2018(F 92653 0.375 WYTLPY |19 8200 4200(4810 F Term N
00077360 |Program Analyst 6/11/2018|F 92653 0.25 0100 4200{4200 F Term N
00077779 |Workforce Development Speciali 1/4/2021(F 41128 1 ESWPPY |20 8200 46004600 F Term N
00077781 |Program Support Assistant (OA) 6/16/2014|F 48896 0.5 UI21PY 21 8200 2200|2200 F Term N
00077781 |Program Support Assistant (OA) 6/16/2014|F 48896 0.5 UI21PY 21 8200 2200|2200 F Term N
00077782 [Unemploy Comp Claims Exam 5/15/2017|F 60019 1 UI21PY 21 8200 2200|2200 F Term N
00077784 |Program Support Assistant (OA) 2/22/2016|F 45209 1 0100 3200(3200 F Term N
00077785 |Workforce Development Speciali 12/10/1984|F 69342 0.7 WDSLFY |20 8200 4600{4000 F Reg N
00077785 |Workforce Development Speciali 12/10/1984|F 69342 0.3 ESWPPY |20 8200 4600(4600 F Reg N
00082549 [Wage & Hour Compliance Spec Vv 55230 1 0100 3200(3200 F Reg N
00082550 [Wage & Hour Compliance Spec 4/15/2019F 56994 1 0100 3200(3200 F Reg N
00082552 [Supervisory Program Analyst 6/2/2014|F 118627.16 1 0100 3200(3200 F Reg N
00082553 |Administrative Law Judge 2/2/2009|F 123577 1 0611 3500|3500 F Reg N
00082555 |Administrative Law Judge 12/15/2014|F 133537 1 0611 3500|3500 F Reg N
00083192 [Program Manager 10/28/2019|F 89000 0.42 0100 5100|5100 F Reg N
00083192 [Program Manager 10/28/2019|F 89000 0.4|FSETTE (21 0700 5100|5100 F Reg N
00083192 [Program Manager 10/28/2019|F 89000 0.18 0100 5200|5200 F Reg N
00083443 |Staff Assistant 11/9/2020|F 48897 0.837 0100 110F 110F F Reg N
00083443 |Staff Assistant 11/9/2020|F 48897 0.163 0611 110F 110F F Reg N
00083536 |Wage Hour Compliance Specialis Vv 42273 1 0618 3200{3200 P Temp Y
00083537 [Unemploy Comp Claims Exam 7/22/2019(F 53663 1 UI21PY 21 8200 2200|2200 F Term N
00083539 |Unemployment Call Center Rep. 4/13/2020|F 46677 1 UI21PY 21 8200 2100|2100 F Term N
00083541 [Unemployment Tax Examiner 5/18/2015|F 62286 1 UI21PY 21 8200 2100(2100 F Term N
00083542 [Unemployment Tax Examiner 5/4/2015|F 62286 1 UI21PY 21 8200 2100(2100 F Term N
00083543 [UNEMPLOYMENT COMPENSATION CLAI 11/3/2014|F 85784 1 UI21PY 21 8200 2400|2400 F Term N
00083544 [UNEMPLOYMENT COMPENSATION CLAI 6/26/2017|F 60522 1 UI21PY 21 8200 2200|2200 F Term N
00083652 |Accounting Technician 12/21/2020|F 45721 0.837 0100 120F 120F F Reg N
00083652 |Accounting Technician 12/21/2020(F 45721 0.163 0611 120F 120F F Reg N
00084771 |Customer Service Supervisor V 97853 1 UI21PY 21 8200 2200(2200 F Reg N
00084772 [UNEMPLOYMENT COMPENSATION CLAI 5/18/2020(F 60522 1 UI21PY 21 8200 2200|2200 F Term N
00084773 |Compliance Officer 7/2/2012|F 163345.89 0.636 UI21PY 21 8200 2500|2500 F Reg N
00084773 |Compliance Officer 7/2/2012|F 163345.89 0.139 0100 4200{4200 F Reg N
00084773 |Compliance Officer 7/2/2012|F 163345.89 0.082 WYTLPY |19 8200 4200(4810 F Reg N
00084773 |Compliance Officer 7/2/2012|F 163345.89 0.091 0100 2500|2500 F Reg N
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00084773 |Compliance Officer 7/2/2012|F 163345.89 0.034 WADLFY |20 8200 4600(4600 F Reg N
00084773 |Compliance Officer 7/2/2012|F 163345.89 0.018 WDSLFY |20 8200 4200(4200 F Reg N
00084774 [UNEMPLOYMENT COMPENSATION CLAI 7/15/2013|F 64050 1 UI21PY 21 8200 2200|2200 F Term N
00084775 [UNEMPLOYMENT COMPENSATION CLAI 7/20/2020(F 58758 1 0624 2200|2200 F Term N
00084776 [UNEMPLOYMENT COMPENSATION CLAI \ 55230 1 UI21PY 21 8200 2200|2200 F Reg N
00084777 |Assoc. Director, Unempl. Comp. V 143646 1 UI21PY 21 8200 2200(2200 F Reg N
00084810 |Program Manager 9/22/2014(F 101908.2 1 0100 3200|3200 F Reg N
00084811 |Program Analyst \ 66542 1 0100 4510(4510 F Reg N
00084812 [Manpower Development Spec 1/29/2015|F 92554 1 0100 4510(4510 F Reg N
00084813 [PGM ANALYST 4/6/2015|F 92554 1 0100 4510(4510 F Reg N
00084814 |Workforce Development Spec. 9/8/2014|F 97668 1 ESWPPY |20 8200 4600|4600 F Term N
00084815 |Workforce Development Spec. 10/6/2014|F 95111 1 WDSRPY |19 8200 4500|4500 F Term N
00084816 |Workforce Development Spec. 3/23/2015|F 92554 1 WDSLFY |20 8200 4500|4500 F Term N
00084840 [Unemployment Tax Examiner 1/3/2012|F 64050 1 UI21PY 21 8200 2100{2100 F Reg N
00085115 |Grants Financial Specialist 7/6/2020(F 79373 0.039 WYTLPY |19 8200 110F 100F F Reg N
00085115 |Grants Financial Specialist 7/6/2020(F 79373 0.071 WDSLFY |20 8200 110F 100F F Reg N
00085115 |Grants Financial Specialist 7/6/2020(F 79373 0.018 6450SH |21 8200 110F 100F F Reg N
00085115 |Grants Financial Specialist 7/6/2020|F 79373 0.017 203DVP 21 8200 110F 100F F Reg N
00085115 |Grants Financial Specialist 7/6/2020(F 79373 0.01 1STOPY |20 8200 110F 100F F Reg N
00085115 |Grants Financial Specialist 7/6/2020(F 79373 0.009 124ES2 21 8200 110F 100F F Reg N
00085115 |Grants Financial Specialist 7/6/2020(F 79373 0.008 202LVR 21 8200 110F 100F F Reg N
00085115 |Grants Financial Specialist 7/6/2020(F 79373 0.008 1230ES 21 8200 110F 100F F Reg N
00085115 |Grants Financial Specialist 7/6/2020|F 79373 0.004 122LES 21 8200 110F 100F F Reg N
00085115 |Grants Financial Specialist 7/6/2020(F 79373 0.003 121CES 21 8200 110F 100F F Reg N
00085115 |Grants Financial Specialist 7/6/2020(F 79373 0.002 SCSEPY 20 8200 110F 100F F Reg N
00085115 |Grants Financial Specialist 7/6/2020|F 79373 0 FLCWFY 18 8200 110F 100F F Reg N
00085115 |Grants Financial Specialist 7/6/2020|F 79373 0.07 WADLFY |20 8200 110F 100F F Reg N
00085115 |Grants Financial Specialist 7/6/2020(F 79373 0.101 ESWPPY |20 8200 110F 100F F Reg N
00085115 |Grants Financial Specialist 7/6/2020(F 79373 0.617 UI21PY 21 8200 110F 100F F Reg N
00085115 |Grants Financial Specialist 7/6/2020(F 79373 0.023 RESREA 20 8200 110F 100F F Reg N
00085116 |Grants Financial Specialist 12/10/2018|F 81512 0.071 WDSLFY |20 8200 110F 100F F Reg N
00085116 |Grants Financial Specialist 12/10/2018|F 81512 0.07 WADLFY |20 8200 110F 100F F Reg N
00085116 |Grants Financial Specialist 12/10/2018|F 81512 0.039 WYTLPY |19 8200 110F 100F F Reg N
00085116 |Grants Financial Specialist 12/10/2018|F 81512 0.023 RESREA 20 8200 110F 100F F Reg N
00085116 |Grants Financial Specialist 12/10/2018|F 81512 0.018 6450SH |21 8200 110F 100F F Reg N
00085116 |Grants Financial Specialist 12/10/2018|F 81512 0.017 203DVP |21 8200 110F 100F F Reg N
00085116 |Grants Financial Specialist 12/10/2018|F 81512 0.01 1STOPY |20 8200 110F 100F F Reg N
00085116 |Grants Financial Specialist 12/10/2018|F 81512 0.009 124ES2 21 8200 110F 100F F Reg N
00085116 |Grants Financial Specialist 12/10/2018|F 81512 0.008 202LVR 21 8200 110F 100F F Reg N
00085116 |Grants Financial Specialist 12/10/2018|F 81512 0.008 1230ES 21 8200 110F 100F F Reg N
00085116 |Grants Financial Specialist 12/10/2018|F 81512 0.004 122LES 21 8200 110F 100F F Reg N
00085116 |Grants Financial Specialist 12/10/2018|F 81512 0.003 121CES 21 8200 110F 100F F Reg N
00085116 |Grants Financial Specialist 12/10/2018|F 81512 0.002 SCSEPY 20 8200 110F 100F F Reg N
00085116 |Grants Financial Specialist 12/10/2018|F 81512 0 FLCWFY |18 8200 110F 100F F Reg N
00085116 |Grants Financial Specialist 12/10/2018|F 81512 0.101 ESWPPY |20 8200 110F 100F F Reg N
00085116 |Grants Financial Specialist 12/10/2018|F 81512 0.617 UI21PY 21 8200 110F 100F F Reg N
00085661 [Unemploy Comp Claims Exam 8/10/2015(F 50485 1 UI21PY 21 8200 2200|2200 F Term N
00085662 [PARALEGAL SPECIALIST \ 76126 1 UI21PY 21 8200 2400|2400 F Reg N
00085950 [LEAP Trainee \ 31837 1|HSLEAP |20 0700 5300|5300 P Temp N
00086078 [LEAP Trainee 8/19/2019(F 31837 1|HSLEAP |20 0700 5300|5300 F Temp N
00086086 |Workforce Development Spec. 4/27/2020(F 55230 0.66 WDSLFY |20 8200 4600(4000 F Reg N
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00086086 |Workforce Development Spec. 4/27/2020|F 55230 0.34 ESWPPY |20 8200 4600(4600 F Reg N
00086087 |Workforce Development Spec. 9/22/2014|F 75094 0.5 WDSLFY |20 8200 4600|4600 F Term N
00086087 |Workforce Development Spec. 9/22/2014|F 75094 0.5 WADLFY |20 8200 4600|4600 F Term N
00086088 |Program Manager 6/26/2017|F 93503.4 0.5 WADLFY |20 8200 4600(4600 F Reg N
00086088 |Program Manager 6/26/2017|F 93503.4 0.5 WDSLFY |20 8200 4600(4600 F Reg N
00086090 |Workforce Development Spec. 7/5/2016|F 83209 1 WDSLFY (20 8200 4600|4000 F Term N
00086091 |Program Analyst 4/30/2018|F 102782 0.153 0611 1090{1090 F Reg N
00086091 |Program Analyst 4/30/2018|F 102782 0.75 0100 1090{1090 F Reg N
00086091 |Program Analyst 4/30/2018|F 102782 0.097 0620 1090{1000 F Reg N
00086092 [Program Manager 4/30/2018|F 101970 1 0100 4500(4500 F Reg N
00086094 |Program Analyst 4/1/2019|F 68680 0.25 0100 4200(4200 F Term N
00086094 |Program Analyst 4/1/2019|F 68680 0.375 WYTLPY |19 8200 4200(4810 F Term N
00086094 |Program Analyst 4/1/2019|F 68680 0.25 WADLFY |20 8200 4600(4600 F Term N
00086094 |Program Analyst 4/1/2019|F 68680 0.125 WYTLPY |19 8200 4200(4810 F Term N
00086171 [UNEMPLOYMENT TAX EXAMINER 9/22/2014(F 75094 1 UI21PY 21 8200 2100|2100 F Reg N
00086172 [UNEMPLOYMENT TAX EXAMINER 6/8/2020|F 68680 1 UI21PY 21 8200 2100|2100 F Term N
00086173 [UNEMPLOYMENT TAX EXAMINER 2/5/2018|F 66542 1 UI21PY 21 8200 2100|2100 F Term N
00086175 [UNEMPLOYMENT TAX EXAMINER 9/21/2015(F 79370 1 UI21PY 21 8200 2100|2100 F Reg N
00086176 [UNEMPLOYMENT TAX EXAMINER 10/5/2015|F 85784 1 UI21PY 21 8200 2100|2100 F Reg N
00086177 [Unemployment Tax Auditor 11/24/1997 |F 80848 0.5 UI21PY 21 8200 2100|2100 F Reg N
00086177 [Unemployment Tax Auditor 11/24/1997 |F 80848 0.5 UI21PY 21 8200 2100|2100 F Reg N
00086179 [UNEMPLOYMENT TAX EXAMINER 11/16/2015|F 77232 0.5 UI21PY 21 8200 2100|2100 F Term N
00086179 [UNEMPLOYMENT TAX EXAMINER 11/16/2015|F 77232 0.5 UI21PY 21 8200 2100|2100 F Term N
00086180 [UNEMPLOYMENT TAX EXAMINER 10/5/2015|F 75094 0.5 UI21PY 21 8200 2100|2100 F Term N
00086180 [UNEMPLOYMENT TAX EXAMINER 10/5/2015|F 75094 0.5 UI21PY 21 8200 2100|2100 F Term N
00086181 [UNEMPLOYMENT TAX EXAMINER \ 66542 0.5 UI21PY 21 8200 2100|2100 F Reg N
00086181 [UNEMPLOYMENT TAX EXAMINER \ 66542 0.5 UI21PY 21 8200 2100|2100 F Reg N
00086182 [UNEMPLOYMENT TAX EXAMINER 9/21/2015(F 77232 0.5 UI21PY 21 8200 2100|2100 F Reg N
00086182 [UNEMPLOYMENT TAX EXAMINER 9/21/2015(F 77232 0.5 UI21PY 21 8200 2100|2100 F Reg N
00086183 |Workforce Development Speciali 1/11/2016|F 79370 1 0100 45004500 F Term N
00086184 [Unemployment Tax Examiner 8/10/2015|F 62286 0.5 UI21PY 21 8200 2200(2200 F Term N
00086184 [Unemployment Tax Examiner 8/10/2015|F 62286 0.5 UI21PY 21 8200 2200(2200 F Term N
00086185 [Unemployment Tax Examiner V 55230 1 UI21PY 21 8200 2100({2100 F Reg N
00086186 |Unemployment Tax Examiner 8/3/2020|F 60522 1 UI21PY 21 8200 2100(2100 F Term N
00086187 [Unemployment Tax Examiner 9/22/2014|F 62286 1 UI121PY 21 8200 2100{2100 F Reg N
00086189 [Unemployment Call Center Repre 8/25/2014|F 58758 1 UI21PY 21 8200 2200(2200 F Reg N
00086190 |Program Support Assistant (OA) 9/8/2015|F 52074 1 UI21PY 21 8200 2100|2100 F Term N
00086191 [Unemployment Call Center Repre 1/21/2020|F 55230 1 UI21PY 21 8200 2200(2200 F Term N
00086192 [Unemployment Call Center Repre 8/10/2015|F 55230 1 UI21PY 21 8200 2200(2200 F Term N
00086193 [Unemployment Call Center Rep. \ 45718 1 UI21PY 21 8200 2100({2100 F Reg N
00086194 |Quality Assurance Specialist 5/4/2015|F 98947 1 UI21PY 21 8200 2500|2500 F Reg N
00086195 [Unemployment Tax Examiner 6/2/2014|F 70818 0.5 UI21PY 21 8200 2100(2100 F Term N
00086195 [Unemployment Tax Examiner 6/2/2014|F 70818 0.5 UI21PY 21 8200 2100(2100 F Term N
00086196 |Workforce Development Spec. 1 55230 1 0100 4810(4810 F Reg N
00086197 |Workforce Development Spec. 7/6/2015|F 62286 1 0100 4810|4810 F Reg N
00086198 |Quality Assurance Specialist 12/27/2016|F 90514 1 UI21PY 21 8200 2500|2500 F Reg N
00086199 |[Unemployment Tax Auditor \ 76126 1|UIM02C |05 0304 2200|2200 F Reg N
00086200 [Unemployment Tax Auditor \ 76126 1|UIM02C |05 0304 2200|2200 F Reg N
00086245 [Information Technology Special 9/8/2015|F 101758 0.153 0611 1040{1040 F Reg N
00086245 [Information Technology Special 9/8/2015|F 101758 0.75 0100 1040{1040 F Reg N
00086245 [Information Technology Special 9/8/2015|F 101758 0.097 0620 1040{1000 F Reg N
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00086246 |Information Technology Special 6/12/2006|F 133537 1 STIMOD |09 8230 1040{1040 F Reg N
00086247 |Information Technology Special 3/10/2014|F 113002 1 0100 1040{1040 F Reg N
00086248 |Information Technology Special 8/24/2015|F 104569 1 0100 1040{1040 F Reg N
00086249 [Information Technology Special 1/23/2017|F 113002 0.097 0620 1040{1000 F Reg N
00086249 [Information Technology Special 1/23/2017|F 113002 0.153 0611 1040{1040 F Reg N
00086249 [Information Technology Special 1/23/2017|F 113002 0.75 0100 1040{1040 F Reg N
00087369 |Program Analyst 8/20/2018|F 87440 1 0100 482014820 F Term N
00087370 |Workforce Development Speciali 6/1/2015|F 75094 1 0100 4830(4830 F Reg N
00087371 |Workforce Development Speciali 10/19/2015|F 75094 0.5 0100 4820(4820 F Reg N
00087371 |Workforce Development Speciali 10/19/2015|F 75094 0.5 0100 4810(4810 F Reg N
00087372 |Workforce Development Speciali 3/11/2013|F 75094 1 0100 4810(4810 F Reg N
00087373 |Program Analyst 12/11/2017|F 101758 1 0100 4810|4810 F Term N
00087374 |Workforce Development Speciali 3/6/2017|F 81508 1 0100 48104810 F Term N
00087375 |Workforce Development Speciali 8/19/2008|F 75094 1 0100 4810(4810 F Reg N
00088524 |Program Analyst 6/11/2018|F 104569 1 UI21PY 21 8200 2500(2500 F Reg N
00088592 |Workforce Development Spec. 11/28/2016|F 67578 0.6 0100 5200(5200 F Term N
00088592 |Workforce Development Spec. 11/28/2016|F 67578 0.4|FSETCC (21 0700 5200(5200 F Term N
00088593 [Staff Assistant 8/22/2016|F 56994 1 0100 5200{5200 F Reg N
00090644 [Program Manager \' 112531 0.75 0100 1090|1090 F Reg N
00090644 [Program Manager V 112531 0.097 0620 1090|1000 F Reg N
00090644 [Program Manager V 112531 0.153 0611 1090|1090 F Reg N
00090645 [Program Analyst 3/16/2020|F 96136 0.3 0100 5200(5200 F Reg N
00090645 [Program Analyst 3/16/2020|F 96136 0.7 0100 5100({5100 F Reg N
00090646 |Workforce Development Spec. V 61521 0.4|FSETTE |21 0700 5100({5100 F Temp N
00090646 |Workforce Development Spec. Vv 61521 0.6 0100 5100|5100 F Temp N
00090647 |Workforce Development Spec. 10/16/2017|F 53663 0.6 0100 5100{5100 F Term N
00090647 |Workforce Development Spec. 10/16/2017|F 53663 0.4(FSETTE (21 0700 5100(5100 F Term N
00090648 |Workforce Development Spec. 10/2/2017|F 77232 0.6 0100 5100(5100 F Term N
00090648 |Workforce Development Spec. 10/2/2017|F 77232 0.4|FSETTE |21 0700 5100(5100 F Term N
00090649 |Workforce Development Spec. 8/22/2016|F 83646 0.6 0100 5100(5100 F Term N
00090649 |Workforce Development Spec. 8/22/2016|F 83646 0.4|FSETTE |21 0700 5100(5100 F Term N
00090650 |Workforce Development Spec. 5/29/2018|F 81508 1 0100 5200(5200 F Term N
00090651 |Workforce Development Spec. 8/8/2016|F 56994 1 0100 5200(5200 F Term N
00090652 |Workforce Development Spec. 9/19/2016|F 58758 0.4|FSETCC (21 0700 5200(5200 F Term N
00090652 |Workforce Development Spec. 9/19/2016|F 58758 0.6 0100 5200{5200 F Term N
00090653 |Workforce Development Speciali 1/22/2018|F 75094 0.6 0100 52005200 F Term N
00090653 |Workforce Development Speciali 1/22/2018|F 75094 0.4|FSETCC (21 0700 5200(5200 F Term N
00090654 [Program Support Assistant (OA) 1/6/2020(F 45718 0.4|FSETCC (21 0700 5200(5200 F Term N
00090654 |Program Support Assistant (OA) 1/6/2020(F 45718 0.6 0100 5200(5200 F Term N
00090655 |Workforce Development Spec. 11/13/2017|F 72956 1 0100 5200(5200 F Term N
00090657 |Workforce Development Spec. 10/16/2017|F 77232 0.4|FSETTE |21 0700 5100(5100 F Term N
00090657 |Workforce Development Spec. 10/16/2017|F 77232 0.6 0100 5100{5100 F Term N
00090659 |Workforce Development Spec. \ 55230 0.6 0100 5200|5200 F Reg N
00090659 |Workforce Development Spec. Vv 55230 0.4|FSETTE (21 0700 5100(5100 F Reg N
00090660 [Program Manager 6/1/2015|F 97390.62 0.153 0611 1090|1090 F Reg N
00090660 [Program Manager 6/1/2015|F 97390.62 0.097 0620 1090|1000 F Reg N
00090660 [Program Manager 6/1/2015|F 97390.62 0.75 0100 1090|1090 F Reg N
00090661 |Workforce Development Spec. 12/9/1986|F 95111 1 0100 4810|4810 F Reg N
00090662 |Workforce Development Spec. 4/29/2019(F 62286 0.4|FSETSY (21 0700 482014820 F Reg N
00090662 |Workforce Development Spec. 4/29/2019(F 62286 0.6 0100 482014820 F Reg N
00090664 |Workforce Development Speciali 9/17/2018|F 42425 0.4|FSETSY (21 0700 48204820 F Term N
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00090664 |Workforce Development Speciali 9/17/2018|F 42425 0.6 0100 48204820 F Term N
00090665 |Workforce Development Speciali 5/29/2018|F 47613 1 0100 48104810 F Term N
00090666 |Workforce Development Speciali 5/23/2016|F 43722 0.6 0100 48204820 F Term N
00090666 |Workforce Development Speciali 5/23/2016|F 43722 0.4|FSETSY (21 0700 48204820 F Term N
00090667 |Program Support Assistant (OA) 8/22/2016(F 52074 1 WYTLPY |19 8200 4810(4810 F Term N
00090668 |Program Support Assistant (OA) 6/19/2017|F 48896 0.4|FSETSY (21 0700 4820(4820 F Reg N
00090668 |Program Support Assistant (OA) 6/19/2017|F 48896 0.6 0100 482014820 F Reg N
00092007 |Workforce Development Spec. 2/6/2017|F 60522 1 0100 4820(4820 F Term N
00092008 |Workforce Development Spec. 2/21/2017|F 60522 1 WYTLPY 19 8200 4810|4810 F Term N
00092009 |Workforce Development Spec. 3/9/1992|F 92554 1 0100 482014820 F Reg N
00092010 |Workforce Development Spec. 4/25/2005 F 92554 1 0100 482014820 F Reg N
00092011 [Program Analyst 8/30/2009|F 107022 1 0100 4820(4820 F Reg N
00092119 [Supvy Manpower Dev Spec (TEP) 11/25/2019|F 107843 0.7 0100 5100|5100 F Reg N
00092119 [Supvy Manpower Dev Spec (TEP) 11/25/2019|F 107843 0.3 0100 5200|5200 F Reg N
00092122 |Workforce Development Spec. 4/29/2019(F 70818 1 0100 5100({5100 F Reg N
00092123 |Program Analyst 6/26/2017|F 92653 0.153 0611 1090{1090 F Reg N
00092123 |Program Analyst 6/26/2017|F 92653 0.75 0100 1090{1090 F Reg N
00092123 |Program Analyst 6/26/2017|F 92653 0.097 0620 1090{1000 F Reg N
00092124 |Workforce Development Spec. 10/16/2017|F 77232 1 0100 5100(5100 F Term N
00092127 |Workforce Development Spec. 7/6/2015|F 62286 0.6 0100 5100({5100 F Reg N
00092127 |Workforce Development Spec. 7/6/2015|F 62286 0.4|FSETTE |21 0700 5100({5100 F Reg N
00092128 [Program Support Assistant (OA) 8/8/2016|F 53663 1 0100 5200(5200 F Term N
00092129 |Staff Assistant 3/6/2017|F 66542 1 0100 5200|5200 F Temp N
00092130 [Program Manager 8/8/2016|F 93776.35 1 0100 5200|5200 F Reg N
00092170 |Wage & Hour Comp Spec 4/4/2016|F 81508 1 0100 3200{3200 F Term N
00092171 [Wage & Hour Compliance Spec \' 55230 1 0100 3200{3200 F Reg N
00092172 [Wage & Hour Compliance Spec 3/18/2019|F 55230 1 0100 3200(3200 F Reg N
00092173 [Wage & Hour Compliance Spec 11/9/2020|F 60522 1 0100 3200(3200 F Term N
00092295 |Program Analyst 5/1/2017|F 92554 1 0100 4250(4000 F Reg N
00094158 [Wage & Hour Comp Spec 2/2/2009|F 66542 1 0100 3200|3200 F Reg N
00094159 |Wage & Hour Compliance Spec 12/11/2017|F 60522 1 0100 3200(3200 F Term N
00094160 |Wage and Hour Specialist 7/11/2016(F 77337 1 0100 3200|3200 F Reg N
00094161 |Trial Attorney 2/20/2018|F 106807 1 0100 3200|3200 F Reg N
00094613 [DEPUTY DIRECTOR 11/28/1994|F 166911.28 0.5 0620 6100|6000 F Reg N
00094613 [DEPUTY DIRECTOR 11/28/1994|F 166911.28 0.5 0624 2200|2200 F Reg N
00094614 |Program Analyst 10/1/2018|F 90514 1 0620 6100|6000 F Term N
00094615 |Program Analyst 8/25/2014|F 106977 1 0620 6100|6000 F Reg N
00094616 |Associate Director, Paid Famil \% 143646 1 0620 6100(6000 F Reg N
00094617 |Program Analyst 9/14/2020(F 83209 1 0620 6100|6000 F Term N
00094618 |Program Analyst 9/14/2020(F 83209 1 0620 6100|6000 F Term N
00094619 |Program Analyst 10/28/2019|F 110191 1 0620 6100|6000 F Reg N
00094620 |Staff Assistant 7/14/2014(F 65475 1 0620 6100|6000 F Reg N
00094621 |Staff Assistant 9/14/2020(F 67452 1 0620 6100|6000 F Term N
00094728 [Program Manager 8/5/2019|F 92700 1 0100 4260(4260 F Reg N
00094729 [Program Manager 1 112531 1 EXELON 17 8400 4260(4000 F Reg N
00094730 |Program Analyst 4/30/2018|F 69429 1 0100 4260(4260 F Term N
00094731 |Workforce Development Spec. 5/16/2018|F 77337 1 WDSLFY (20 8200 4600|4000 F Term N
00094733 |Workforce Development Spec. 5/16/2018|F 69429 0.5 WDSLFY (20 8200 4600|4600 F Term N
00094733 |Workforce Development Spec. 5/16/2018|F 69429 0.5 WADLFY (20 8200 4600|4600 F Term N
00094734 |Program Analyst 1/7/2019|F 85570 1 0100 4260(4260 F Term N
00094735 |Supervisory Program Manager 1/4/2010(F 119706 0.15 0100 43004300 F Reg N
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00094735 |Supervisory Program Manager 1/4/2010(F 119706 0.5 0100 425014000 F Reg N
00094735 |Supervisory Program Manager 1/4/2010(F 119706 0.2 0100 4300(4300 F Reg N
00094735 |Supervisory Program Manager 1/4/2010(F 119706 0.15 APPREN 20 8200 43004000 F Reg N
00095146 |Information Technology Spec. 4/1/2019|F 95014 1|{PFLO8C (06 0314 6100(6100 F Term N
00095147 [Information Technology Spec. 12/23/2019|F 83209 1|{PFLO8C |06 0314 6100(6100 F Term N
00095148 [Information Technology Spec. 4/13/2020(F 133537 1|{PFLO8C (06 0314 6100(6100 F Term N
00095149 |IT Project Manager 1/22/2019|F 133900 1|PFLOBC |06 0314 6100|6100 F Reg N
00095172 |Workforce Development Speciali 4/18/2017|F 56994 1 0100 5100{5100 F Term N
00095345 |Operations Manager 3/7/2011|F 138020 1 0620 6100|6000 F Reg N
00095346 |Communications Manager \' 112531 1 0620 6100|6000 F Reg N
00095347 |Program Analyst 1 82326 1 0620 6200|6000 F Reg N
00095348 |Program Analyst 8/19/2019(F 80848 1 0620 6300|6000 F Term N
00095349 |Program Analyst \ 82326 1 0620 6300|6000 F Reg N
00095350 |Program Analyst 8/19/2019(F 76126 1 0620 6200|6000 F Temp N
00095351 [Human Resources Specialist 1/7/2019(F 92653 1 0620 6100(6000 F Reg N
00095352 [Human Resources Specialist 1/22/2019|F 78487 1 0620 6100(6000 F Term N
00095353 |Attorney Advisor 9/17/2018|F 106807 1 0620 6100|6000 F Term N
00095354 [PUBLIC AFFAIRS SPECIALIST 10/29/2018|F 80848 1 0620 6100|6000 F Term N
00095355 [Program Manager 4/18/2016|F 93776.35 1 0620 6100|6000 F Reg N
00095356 |Program Analyst 7/8/2019|F 80848 1 0620 6100|6000 F Term N
00095357 |Program Analyst 9/17/2018|F 102782 1 0620 6300|6000 F Term N
00095358 |Tax Chief, Paid Family Leave 11/27/2017|F 108150 1 0620 6300|6000 F Reg N
00096709 [Program Support Assistant (OA) 10/1/2018|F 46677 1 0618 3200(3200 F Reg N
00096710 [Program Support Assistant (OA) 9/4/2018|F 46677 1 0618 3200(3200 F Term N
00097065 |Supervisory Tax Examiner(Paid 8/10/2015|F 93776.35 1 0620 6300|6000 F Reg N
00097066 |Supervisory Tax Examiner(Paid 7/27/2015|F 107687 1 0620 6300|6000 F Reg N
00097067 |Supervisory Tax Examiner(Paid 7/22/2019|F 93776.35 1 0620 6300|6000 F Reg N
00097068 |Program Manager 9/3/2019(F 94760 1 0620 6200|6000 F Reg N
00097088 |Information Technology Special 10/13/2020|F 106977 1|PFLO8C |06 0314 6100|6100 F Term N
00097089 [SENIOR ACCOUNTANT 4/22/2013|F 107022 1 0620 120F 100F F Reg N
00097090 [ACCOUNTANT 6/22/2020(F 85790 1 0620 120F 100F F Reg N
00097091 [BUDGET ANALYST 10/15/2019|F 89998 1 0620 110F 100F F Reg N
00097092 |Financial Specialist 7/15/2013|F 65815 1 0620 110F 100F F Reg N
00097096 |Supervisory Tax Examiner(Paid 10/28/2019|F 93776 1 0620 6300|6000 F Reg N
00097097 |Paid Family Leave Claims Exami 6/12/2017|F 66542 1 0620 6200(6000 F Term N
00097098 |Program Analyst 9/8/2014|F 80848 1 0620 6200|6000 F Term N
00097099 [BUDGET ANALYST 4/18/2017|F 89998 1 0620 110F 100F F Reg N
00097100 |Staff Assistant 7/22/2019(F 60851 1 0620 6300|6000 F Term N
00097101 [ACCOUNTANT 9/30/2019(F 58758 1 0620 120F 100F F Reg N
00097359 |Staff Assistant \ 61521 1|PFLOBC |06 0314 6100|6100 F Reg N
00097360 [Information Technology Spec. 4/8/2019|F 85570 1|{PFLO8C (06 0314 6100(6100 F Term N
00097361 [INFORMATION TECHNOLOGY SPEC. \ 87703 1|PFLOBC |06 0314 6100|6100 F Reg N
00097362 [INFORMATION TECHNOLOGY SPEC. 6/24/2019(F 113002 1|PFLOBC |06 0314 6100|6100 F Term N
00097363 [INFORMATION TECHNOLOGY SPEC. 4/29/2019|F 98947 1|PFLOBC |06 0314 6100|6100 F Term N
00097364 [INFORMATION TECHNOLOGY SPEC. 8/31/2020(F 110191 1|PFLOBC |06 0314 6100|6100 F Term N
00097386 |Writer Editor 9/3/2019(F 93325 1|PFLOBC |06 0314 6100|6100 F Term N
00097387 [IT Specialist (Security) 11/18/2013|F 96136 1|PFLOBC |06 0314 6100|6100 F Term N
00097388 |Contact Representative 8/3/2020|F 52691 1 0620 6200(6000 F Term N
00097389 |Customer Service Representativ 7/23/2018|F 57587 1 0620 6300(6000 F Term N
00097390 |Contact Representative 4/27/2020(F 57587 1 0620 6200(6000 F Term N
00097391 |Customer Service Representativ 6/8/2020|F 51059 1 0620 6200(6000 F Term N
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00097676 |Paid Family Leave Tax Examiner 6/10/2019(F 77232 1 0620 6300(6000 F Term N
00097677 |Paid Family Leave Tax Examiner 7/22/2019|F 77232 1 0620 6300(6000 F Term N
00097678 |Paid Family Leave Tax Examiner 6/10/2019(F 85784 1 0620 6300(6000 F Term N
00097679 |Paid Family Leave Tax Examiner 6/10/2019(F 75094 1 0620 6300(6000 F Term N
00097680 |Paid Family Leave Tax Examiner Vv 66542 1 0620 6300|6000 F Reg N
00097681 |Paid Family Leave Tax Examiner 9/16/2019(F 79370 1 0620 6300(6000 F Term N
00097682 |Paid Family Leave Tax Examiner 8/19/2019(F 75094 1 0620 6300(6000 F Term N
00097683 [Paid Family Leave Tax Examiner 7/20/2020(F 66542 1 0620 6300(6000 F Term N
00097684 |Paid Family Leave Tax Examiner 5/28/2019(F 72956 1 0620 6300(6000 F Term N
00097685 |Paid Family Leave Tax Examiner 10/28/2019|F 72956 1 0620 6300(6000 F Term N
00097686 |Paid Family Leave Tax Examiner 10/28/2019|F 72956 1 0620 6300(6000 F Term N
00097687 |Paid Family Leave Tax Examiner 8/31/2020(F 70818 1 0620 6300(6000 F Term N
00097688 |Paid Family Leave Tax Examiner 5/28/2019(F 68680 1 0620 6300(6000 F Term N
00097689 [Paid Family Leave Tax Examiner 5/28/2019(F 68680 1 0620 6300(6000 F Term N
00097722 |Paid Family Leave Tax Examiner 6/8/2020|F 55230 1 0620 6300(6000 F Term N
00097723 |Paid Family Leave Tax Examiner 6/5/2017|F 56994 1 0620 6300(6000 F Term N
00097724 |Paid Family Leave Tax Examiner 4/4/2016|F 56994 1 0620 6300(6000 F Term N
00097725 [Paid Family Leave Tax Examiner 6/8/2020|F 58758 1 0620 6300(6000 F Term N
00097726 |Paid Family Leave Tax Examiner 5/31/2016|F 58758 1 0620 6300(6000 F Term N
00097727 |Paid Family Leave Tax Examiner 10/28/2019|F 60522 1 0620 6300(6000 F Term N
00097728 |Staff Assistant 11/25/2019|F 51059 1 0620 6100|6000 F Temp N
00097728 |Staff Assistant 7/22/2019(F 51059 1 0620 6100|6000 F Temp N
00097728 |Staff Assistant 10/26/2020|F 51059 1 0620 6100|6000 F Temp N
00097728 |Staff Assistant 3/16/2020(F 51059 1 0620 6100|6000 F Temp N
00097728 |Staff Assistant 8/31/2020(F 51059 1 0620 6100|6000 F Temp N
00097729 [Paid Family Leave Tax Examiner 10/28/2019|F 70818 1 0620 6300(6000 F Term N
00097730 |Staff Assistant 11/14/2016|F 65475 1 0620 6300|6000 F Term N
00097731 |Paid Family Leave Tax Examiner 9/16/2019(F 75094 1 0620 6300(6000 F Term N
00097732 |Paid Family Leave Tax Examiner 5/28/2019(F 66542 1 0620 6300(6000 F Term N
00097733 |Paid Family Leave Tax Examiner 8/19/2019(F 72956 1 0620 6300(6000 F Term N
00097734 |Paid Family Leave Tax Examiner 8/19/2019(F 75094 1 0620 6300(6000 F Term N
00097771 |Chief of Benefits 9/6/2016|F 107843 1 0620 6200|6000 F Reg N
00097813 |Workforce Development Spec. 9/3/2019|F 64050 1 0100 4260|4260 F Reg N
00097814 |Workforce Development Spec. 1/21/2020|F 85784 1 0100 4260(4260 F Reg N
00097915 |Program Analyst 4/30/2018|F 102782 1 EXELON 17 8400 4260(4000 F Term N
00098184 [CUSTOMER SERVICE REPRESENTATIV 10/28/2019F 67452 1 0620 6300|6000 F Term N
00099203 [Project Manager 8/15/2011(F 138944 0.5[UIM02C |05 0300 2200|2200 F Reg N
00099203 [Project Manager 8/15/2011(F 138944 0.5[PFLO8C |06 0314 6100|6100 F Reg N
00099312 |Workforce Development Spec. 6/8/2020|F 81508 1 ESWPPY (20 8200 4600|4600 F Reg N
00099313 |Workforce Development Speciali 12/9/2019|F 70818 1 WYTSPY |19 8200 4900(4900 F Reg N
00099315 |Program Analyst 8/3/2020|F 83209 0.333 WADSFY |19 8200 4900(4900 F Term N
00099315 |Program Analyst 8/3/2020(F 83209 0.333 WDSSFY |19 8200 4900(4900 F Term N
00099315 |Program Analyst 8/3/2020|F 83209 0.333 WYTSPY |19 8200 4900(4900 F Term N
00099317 [AUDITOR 3/2/2020(F 87703 0.333 WADSFY |19 8200 4900(4900 F Reg N
00099317 [AUDITOR 3/2/2020(F 87703 0.333 WDSSFY |19 8200 4900(4900 F Reg N
00099317 [AUDITOR 3/2/2020(F 87703 0.333 WYTSPY |19 8200 4900(4900 F Reg N
00099319 [AUDITOR 11/1/2015|F 90514 0.333 WDSSFY |19 8200 4900(4900 F Reg N
00099319 [AUDITOR 11/1/2015|F 90514 0.333 WYTSPY |19 8200 4900(4900 F Reg N
00099319 [AUDITOR 11/1/2015|F 90514 0.333 WADSFY |19 8200 4900(4900 F Reg N
00099322 |Attorney Advisor 1/21/2020|F 130166 0.333 WADSFY |19 8200 4900(4900 F Reg N
00099322 |Attorney Advisor 1/21/2020|F 130166 0.333 WDSSFY |19 8200 4900{4900 F Reg N
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00099322 |Attorney Advisor 1/21/2020|F 130166 0.333 WYTSPY |19 8200 4900{4900 F Reg N
00099665 |Program Analyst 5/15/2015|F 95111 1 APPREN [19 8200 4300{4000 F Term N
00099860 |Program Analyst \ 87703 1 0620 6200(6000 F Reg N
00099864 |Program Manager 3/16/2020(F 83578 1 0100 4300{4300 F Reg N
00099904 |Staff Assistant 9/3/2019(F 51059 1 0620 6100{6000 F Term N
00099915 |Labor Economist \ 76126 1 0620 6100{6000 F Reg N
00099985 |Program Analyst 6/26/2017|F 87703 1 0620 6100{6000 F Term N
00100079 [Supervisory Validation Examine Vv 112531 1 0620 6200|6000 F Reg N
00100087 |Supervisory Benefits Payment E 9/5/2017|F 93776 1 0620 6200|6000 F Reg N
00100088 [Supervisory, Adjudications Exa \' 112531 1 0620 6200|6000 F Reg N
00100185 |Contact Representative 11/13/2018|F 51059 1 0620 6300(6000 F Term N
00100186 |Contact Representative 3/16/2020(F 55955 1 0620 6300(6000 F Term N
00100187 |Contact Representative 3/16/2020(F 51059 1 0620 6200(6000 F Term N
00100197 |Quality Assurance Specialist 8/31/2020(F 79314 1 0620 6200(6000 F Term N
00100198 |Quality Assurance Specialist 6/22/2020(F 77337 1 0620 6300(6000 F Term N
00100199 |Staff Assistant 6/8/2020|F 62483 1 0620 6200{6000 F Term N
00100200 [Supervisory Hearing and Appeal 1/9/2017|F 107843 1 0620 6400|6000 F Reg N
00100217 |Paid Family Leave Claims Exami 6/8/2020|F 66542 1 0620 6200|6000 F Term N
00100218 |Paid Family Leave Claims Exami 8/31/2020(F 70818 1 0620 6200(6000 F Term N
00100219 |Paid Family Leave Claims Exami 6/11/2018|F 70818 1 0620 6200(6000 F Term N
00100220 |Paid Family Leave Claims Exami 8/24/2015|F 66542 1 0620 6200(6000 F Term N
00100221 |Paid Family Leave Claims Exami 5/31/2016|F 66542 1 0620 6200(6000 F Term N
00100334 |[Unemployment Tax Auditor 2/24/2014(F 85570 1|UIM02C |05 0304 2200(2200 F Term N
00100335 |[Unemployment Tax Auditor 9/13/2010(F 87931 1|UIM02C |05 0304 2200(2200 F Reg N
00100336 [Unemployment Tax Auditor 3/25/2013|F 87931 1|UIM02C |05 0304 2200(2200 F Reg N
00100395 |Paid Family Leave Claims Exami 6/8/2020|F 82326 1 0620 6200|6000 F Term N
00100396 |Paid Family Leave Claims Exami 6/8/2020|F 82326 1 0620 6200|6000 F Term N
00100397 |Paid Family Leave Claims Exami 6/8/2020|F 82326 1 0620 6200(6000 F Term N
00100398 [Paid Family Leave Claims Exami 7/22/2019(F 82326 1 0620 6200(6000 F Term N
00100399 |Paid Family Leave Claims Exami 6/8/2020|F 82326 1 0620 6200(6000 F Term N
00100400 |Paid Family Leave Claims Exami 1 82326 1 0620 6200|6000 F Reg N
00100401 |Paid Family Leave Claims Exami 7/6/2020|F 82326 1 0620 6200(6000 F Term N
00100402 |Paid Family Leave Claims Exami Vv 82326 1 0620 6200|6000 F Reg N
00100404 |Paid Family Leave Claims Exami 10/13/2020|F 72956 1 0620 6200(6000 F Term N
00100405 |Paid Family Leave Claims Exami 1/4/2021(F 72956 1 0620 6200(6000 F Term N
00100406 |Paid Family Leave Claims Exami 10/13/2020|F 70818 1 0620 6200(6000 F Term N
00100407 |Paid Family Leave Claims Exami 1 82326 1 0620 6200|6000 F Reg N
00100408 |Paid Family Leave Claims Exami Vv 82326 1 0620 6200|6000 F Reg N
00100409 |Paid Family Leave Claims Exami Vv 82326 1 0620 6200|6000 F Reg N
00100690 [Program Support Specialist 8/31/2020|F 60522 1 0620 6200({6000 F Term N
00100691 |Program Support Specialist 3/15/2020|F 55230 1 0620 6200({6000 F Term N
00100707 |Workforce Development Spec. 11/9/2020|F 70818 1 WDSLFY |20 8200 46004000 F Term N
00100708 |Workforce Development Spec. 11/9/2020|F 70818 1 WDSLFY |20 8200 46004000 F Term N
00101807 |Clerical Assistant (OA) \ 42273 1 EUPUAP |20 8231 2200(2200 F Reg N
00101808 |Clerical Assistant (OA) 8/17/2020(F 46677 1 EUPUAP |20 8231 2200(2200 F Term N
00101809 |Clerical Assistant (OA) 8/3/2020|F 46677 1 EUPUAP |20 8231 2200(2200 F Term N
00101810 [UNEMPLOYMENT COMPENSATION CLAI 6/24/2019(F 55955 1 EUPUAP |20 8231 2200(2200 F Term N
00101811 [UNEMPLOYMENT COMPENSATION CLAI 8/3/2020|F 55955 1 EUPUAP |20 8231 2200(2200 F Term N
00101812 [UNEMPLOYMENT COMPENSATION CLAI 6/15/2020(F 55955 1 EUPUAP |20 8231 2200(2200 F Term N
00101813 [UNEMPLOYMENT COMPENSATION CLAI \ 51059 1 EUPUAP |20 8231 2200(2200 F Reg N
00101814 |[UNEMPLOYMENT COMPENSATION CLAI \ 51059 1 EUPUAP |20 8231 2200(2200 F Reg N
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00101815 [UNEMPLOYMENT COMPENSATION CLAI \ 51059 1 EUPUAP |20 8231 2200|2200 F Reg N
00101816 [UNEMPLOYMENT COMPENSATION CLAI 8/17/2020(F 55955 1 EUPUAP |20 8231 2200|2200 F Term N
00101817 [UNEMPLOYMENT COMPENSATION CLAI 8/31/2020(F 55955 1 EUPUAP |20 8231 2200|2200 F Term N
00101818 [UNEMPLOYMENT COMPENSATION CLAI 8/31/2020(F 57587 1 EUPUAP |20 8231 2200|2200 F Term N
00101819 [UNEMPLOYMENT COMPENSATION CLAI 8/17/2020(F 65747 1 EUPUAP |20 8231 2200|2200 F Term N
00101820 [Supvy Unemp Comp Claims Exam. 12/12/2016|F 81544 1 EUPUAP |20 8231 2200|2200 F Reg N
00101826 |Program Support Specialist 8/31/2020|F 60522 1 0620 6400(6000 F Term N
00101834 [Hearing Examiner 10/13/2020(F 93325 1 0620 6400|6000 F Term N
00101835 |Hearing Examiner \' 87703 1 0620 6400|6000 F Reg N
00101837 [Wage & Hour Compliance Spec 8/17/2020|F 55230 1 0620 6100|6000 F Temp N
00101838 [Wage & Hour Compliance Spec 8/17/2020|F 55230 1 0620 6100({6000 F Temp N
00101839 |Wage Hour Compliance Specialis 8/17/2020|F 45718 1 0620 6100({6000 F Temp N
00101840 [Wage Hour Compliance Specialis 8/31/2020|F 45718 1 0620 6100({6000 F Temp N
00101841 [Wage Hour Compliance Specialis 9/28/2020|F 45718 1 0620 6100({6000 F Temp N
00101842 [Program Manager 10/13/2020|F 81544 1 0620 6100|6000 F Reg N
00101851 |Clerk 9/28/2020(F 31406 1 WDSCVD |20 8231 4600(4600 F Temp N
00101851 |Clerk 11/23/2020(F 31406 1 WDSCVD |20 8231 4600(4600 F Temp N
00101851 |Clerk 11/23/2020(F 31406 1 WDSCVD |20 8231 4600(4600 F Temp N
00101852 |Clerk \ 30353 1 WDSCVD |20 8231 4600(4600 F Temp N
00101853 |Clerk 10/13/2020|F 31406 1 WDSCVD |20 8231 4600(4600 F Temp N
00101854 |Clerk \ 30353 1 WDSCVD |20 8231 4600(4600 F Temp N
00101855 |Clerk \ 30353 1 WDSCVD |20 8231 4600(4600 F Temp N
00101867 |Program Support Assistant (OA) 10/13/2020|F 42273 1 8150 COV9 COov9 F Temp N
00101868 |Program Support Assistant (OA) 9/28/2020|F 42273 1 8150 COV9 COov9 F Temp N
00101869 [Program Support Assistant (OA) 9/28/2020|F 42273 1 8150 COV9 COV9 F Temp N
00101870 [Program Support Assistant (OA) 9/28/2020|F 42273 1 8150 COV9 COV9 F Temp N
00101871 [Program Support Assistant (OA) 10/13/2020|F 42273 1 8150 COV9 COV9 |F Temp N
00101872 [Program Support Assistant (OA) 9/28/2020|F 42273 1 8150 COV9 COV9 F Temp N
00101873 [Program Support Assistant (OA) 10/13/2020|F 42273 1 8150 COV9 COV9 F Temp N
00101874 [Program Support Assistant (OA) 9/28/2020|F 42273 1 8150 COV9 COV9 F Temp N
00101875 [Program Support Assistant (OA) 10/13/2020|F 42273 1 8150 COV9 COov9 F Temp N
00101876 |Program Support Assistant (OA) 11/9/2020|F 42273 1 8150 COV9 COov9 F Temp N
00101877 [Program Support Assistant (OA) 6/24/2019|F 42273 1 8150 COV9 COv9 F Temp N
00101878 [Program Support Assistant (OA) 9/28/2020|F 42273 1 8150 COV9 COV9 F Temp N
00101879 |Adjudication Specialist 9/14/2020|F 79314 1 8150 COVv9 cov9 |F Temp N
00101880 |Adjudication Specialist 8/31/2020(F 67452 1 8150 COV9 Cov9 |F Temp N
00101881 |Adjudication Specialist 9/14/2020(F 67452 1 8150 COV9 COovV9 |F Temp N
00101882 |Adjudication Specialist 9/14/2020(F 61521 1 8150 COV9 COovV9 |F Temp N
00101883 |Adjudication Specialist 9/14/2020(F 61521 1 8150 COV9 Ccov9 |F Temp N
00101884 |Adjudication Specialist 9/14/2020(F 61521 1 8150 COV9 covo [F Temp N
00101885 |Adjudication Specialist 9/14/2020(F 61521 1 8150 COV9 cov9o [F Temp N
00101886 |Adjudication Specialist 9/14/2020(F 61521 1 8150 COV9 covo [F Temp N
00101887 |Adjudication Specialist 9/14/2020(F 67452 1 8150 COV9 covo [F Temp N
00101888 |Adjudication Specialist 11/9/2020|F 61521 1 8150 COV9 COovV9 |F Temp N
00101889 |Adjudication Specialist 9/28/2020(F 61521 1 8150 COV9 Cov9 |F Temp N
00101890 |Adjudication Specialist Vv 61521 1 8150 COVv9 cov9 |F Temp N
00102211 |Workforce Development Spec. 10/26/2020|F 61521 1 OWESIC |20 8200 4100|4100 F Temp N
00102352 |Workforce Development Spec. 1/19/2021|F 79370 1 WYTLPY 19 8200 4810|4810 F Term N
00102353 |Program Analyst 3/16/2020(F 89997 1 WYTLPY |19 8200 4810(4810 F Reg N
00102354 [Program Manager \ 112531 1 WYTLPY |19 8200 4810(4810 F Reg N
00102504 [Program Analyst \' 82326 1 0100 4260|4260 F Reg N
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00102506 |Program Analyst 1/19/2021|F 79314 1 0100 3200(3200 F Reg N
00102507 |Wage & Hour Compliance Spec 3/18/2019|F 55230 1 0100 3200|3200 F Term N
00102508 [Wage & Hour Comp Spec 11/13/2018|F 66542 1 0100 3200|3200 F Reg N
00102541 |Program Analyst 12/21/2020(F 82326 1 0100 4810(4810 F Temp N
00102611 [UNEMPLOYMENT COMPENSATION CLAI \ 51059 1 EUPUAP |20 8231 2400|2400 F Temp N
00102612 [UNEMPLOYMENT COMPENSATION CLAI 12/21/2020(F 51059 1 EUPEUC |20 8231 2200|2200 F Temp N
00102613 [UNEMPLOYMENT COMPENSATION CLAI 1 51059 1 EUPUAP |20 8231 2200|2200 F Temp N
00102614 [UNEMPLOYMENT COMPENSATION CLAI 8/17/2020(F 51059 1 EUPUAP |20 8231 2200|2200 F Temp N
00102615 [UNEMPLOYMENT COMPENSATION CLAI 8/17/2020(F 51059 1 EUPUAP |20 8231 2200|2200 F Temp N
00102616 [UNEMPLOYMENT COMPENSATION CLAI 8/17/2020(F 51059 1 EUPUAP |20 8231 2200|2200 F Temp N
00102617 [UNEMPLOYMENT COMPENSATION CLAI 12/21/2020(F 51059 1 EUPUAP |20 8231 2200|2200 F Temp N
00102618 [UNEMPLOYMENT COMPENSATION CLAI \ 51059 1 EUPUAP |20 8231 2200|2200 F Temp N
00102619 [UNEMPLOYMENT COMPENSATION CLAI \ 51059 1 EUPEUC |20 8231 2200|2200 F Temp N
00102620 [UNEMPLOYMENT COMPENSATION CLAI 8/17/2020(F 51059 1 EUPEUC |20 8231 2200|2200 F Temp N
00102621 [UNEMPLOYMENT COMPENSATION CLAI 1/19/2021|F 54323 1 EUPEUC |20 8231 2200|2200 F Temp N
00102623 [UNEMPLOYMENT COMPENSATION CLAI \ 51059 1 EUPEUC |20 8231 2400|2400 F Temp N
00102624 [Unemployment Compensation Busi V 76126 1 EUPEUC |20 8231 2400(2400 F Temp N
00102625 [HEARING APPEALS EXAMINER \ 76126 1 EUPEUC |20 8231 2400|2400 F Temp N
00102626 [UNEMPLOYMENT COMPENSATION CLAI 12/21/2020(F 51059 1 EUPUAP |20 8231 2200|2200 F Temp N
00102627 [UNEMPLOYMENT COMPENSATION CLAI 12/21/2020(F 51059 1 EUPUAP |20 8231 2200|2200 F Temp N
00102628 [UNEMPLOYMENT COMPENSATION CLAI 1 51059 1 EUPUAP |20 8231 2200|2200 F Temp N
00102629 [UNEMPLOYMENT COMPENSATION CLAI \ 51059 1 EUPUAP |20 8231 2200|2200 F Temp N
00102630 [UNEMPLOYMENT COMPENSATION CLAI \ 51059 1 EUPUAP |20 8231 2200|2200 F Temp N
00102631 [UNEMPLOYMENT COMPENSATION CLAI \ 51059 1 EUPUAP |20 8231 2200|2200 F Temp N
00102632 [UNEMPLOYMENT COMPENSATION CLAI \ 61521 1 EUPEUC |20 8231 2200|2200 F Temp N
00102636 |Apprenticeship & Training Rep Vv 82326 1 0100 43004300 F Temp N
00102647 [Unemploy Comp Claims Exam \' 42273 1 EUPEUC |20 8231 2200{2200 F Temp N
00102648 [Unemploy Comp Claims Exam \' 42273 1 EUPEUC (20 8231 2200(2200 F Reg N
00102649 [Unemploy Comp Claims Exam \' 42273 1 EUPEUC (20 8231 2200(2200 F Temp N
00102674 [PGM ANALYST 1 103657 1 0620 6100|6000 F Reg N
00102675 |Staff Assistant \ 61521 1 0620 6100|6000 F Reg N
00102676 |Paid Family Leave Tax Examiner \' 66542 1 0620 6300|6000 F Reg N
00102677 |Paid Family Leave Tax Examiner Vv 66542 1 0620 6300|6000 F Reg N
00102678 |Paid Family Leave Tax Examiner \' 66542 1 0620 6300|6000 F Reg N
00102781 [Program Manager \ 129411 1 UI21PY 21 8200 2100|2100 F Reg N
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00101890 [Adjudication Specialist 11|XAA 10/17/2020 118|Tentative Selection
00044892 [Admin. Law/Appeals Judge 14|XAA 9/3/2019 528|Hold - rotating detail
00044893 [Administrative Law Judge 13|XAA 8/29/2020 167|Pending
00102636 [Apprenticeship & Training Rep 12|BOA 11/9/2020 95 [Tentative Selection
00007460 [Assoc. Dir. for LM and WFR&A 15|MSS 10/31/2020 104 |Recruting via staffing agency
00084777 |Assoc. Director, Unempl. Comp. 15(MSS 12/9/2018 796|Recruting via staffing agency
00094616 |Associate Director, Paid Famil 15(MSS 10/30/2020 105 [Pending Selection
00026282 [Clerical Assistant (OA) 7|XAA 7/30/2020 197|Offer Accepted
28403|CLERK 5(BOA 1/19/2020 390|Pending
00101852 |Clerk 3[XAA 7/15/2020 212|Tentative Selection
101854|Clerk 3[XAA 12/4/2020 70|Tentative Selection
00101855 |Clerk 3[XAA 7/15/2020 212|Tentative Selection
00095346 [Communications Manager 13|MSS 1/5/2021 38|Interviewing
00102625 |HEARING APPEALS EXAMINER 12|XAA 11/5/2020 99|then
00101835 [Hearing Examiner 13|XAA 7/8/2020 219|Pending Selection
00097361 |INFORMATION TECHNOLOGY SPEC. 13|XAA 1/11/2019 763|Pending
00028394 |Investigator 9(BOA 12/17/2020 57|Posted
00001036 [Investigator (Unemp Comp Clms) 12|XAA 12/20/2020 54|Posted
00099915 [Labor Economist 12|XAA 10/30/2019 471|Recruting via staffing agency
00085950 |LEAP Trainee 4|XAA 7/4/2020 223|Proposed Cuts
00025157 |MANPOWER DEVELOPMENT SPECIALIS 11|BOA 1/3/2021 40|Pending
00100400 [Paid Family Leave Claims Exami 12|BOA 11/8/2020 96|Interviewing
00100409 [Paid Family Leave Claims Exami 12|BOA 4/1/2020 317|Interviewing
00100402 [Paid Family Leave Claims Exami 12(BOA 4/1/2020 317|Tentative Selection
00100407 [Paid Family Leave Claims Exami 12(BOA 4/1/2020 317|Tentative Selection
00100408 [Paid Family Leave Claims Exami 12(BOA 4/1/2020 317|Tentative Selection
00097680 [Paid Family Leave Tax Examiner 11|BOA 12/21/2020 53|Interviewing
00102676 |Paid Family Leave Tax Examiner 11(BOA 12/8/2020 66|Posted
00102677 |Paid Family Leave Tax Examiner 11(BOA 12/8/2020 66|Posted
00102678 [Paid Family Leave Tax Examiner 11(BOA 12/8/2020 66|Posted
00085662 [PARALEGAL SPECIALIST 12[XAA 8/30/2020 166|Hold - Employee in Temp Promotion
00028401 |PARALEGAL SPECIALIST 11|XAA 12/9/2020 65|Pending
00102674 |PGM ANALYST 14|1XAA 12/8/2020 66|Interviewing
00014172 |PGM ANALYST 13|XAA 1/3/2021 40|Pending
00047367 |Program Analyst 12[XAA 10/25/2020 110|Hold - Employee in Temp Reassignment
00075195 [Program Analyst 12|XAA 10/31/2020 104|Interviewing
00084811 [Program Analyst 11|BOA 1/3/2021 40|Pending
00070848 [Program Analyst 12|XAA 1/3/2021 40|Pending
00095349 [Program Analyst 12|BOA 10/17/2019 484|Pending
00008412 [Program Analyst 13|XAA 10/12/2019 489|Pending
00095347 [Program Analyst 12|BOA 12/18/2020 56|Posted
00010604 [Program Analyst 13|XAA 11/3/2020 101 |Tentative Selection
00102504 [Program Analyst 12|BOA 9/23/2020 142 |Tentative Selection
00010220 [Program Analyst 11|BOA 2/16/2020 362|Tentative Selection
75197|Program Analyst 12|BOA 1/6/2019 768|Tentative Selection
99860|Program Analyst 13|BOA 12/28/2020 37|Pending
00026723 [Program Analyst 11|BOA 2/13/2020 365|Tentative Selection
00094729 [Program Manager 12|XAA 12/30/2020 44|Tentative Selection
00016039 |Program Manager 12(MSS 11/22/2020 82|Hold - Employee in Temp Promotion
00016329 [Program Manager 12|MSS 8/24/2019 538|Pending
00090644 [Program Manager 13|MSS 12/22/2020 52|Posted
00002451 [Program Manager 13|MSS 12/5/2020 69|Posted
10278 |Program Manager 14|MSS 1/4/2021 39(Pending
00102354 [Program Manager 13|MSS 8/31/2020 165 |Tentative Selection
00009537 [Program Support Specialist 9|BOA 1/19/2020 390|Pending
00022302 [Program Support Specialist 9|BOA 12/8/2019 432|Pending
00043155 |Staff Assistant 9(BOA 4/1/2018 1048|Pending
00102675 |Staff Assistant 11[(XAA 12/8/2020 66|Pending
97359 |Staff Assistant 11|XAA 8/7/2019 555|Hold - Employee in Temp Promotion
00016328 [STAFF ASSISTANT 11|BOA 11/10/2019 460|Pending Reassignment
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00028378 [Supervisory IT Specialist 14|MSS 12/1/2020 73|Pending
00040462 |Supervisory Manpower Developme 14|MSS 9/1/2020 164|Tentative Selection
00100088 [Supervisory, Adjudications Exa 13|MSS 12/23/2019 417|Interviewing
100079|Supervisory, Validations 13|MSS 1/27/2021 16|Pending
00051463 [Supv Unemp Comp Claims Exam 13[MSS 6/21/2020 236|Hold - Employee in Temp Promotion
00000053 [Supvy Safety & Occup Hlth Spec 14|MSS 11/7/2020 97|Recruting via staffing agency
00047373 [Unemploy Comp Claims Exam 7|BOA 10/25/2020 110(Pending Selection
00102647 [Unemploy Comp Claims Exam 7|XAA 11/23/2020 81|Tentative Selection
00012385 [Unemploy. Comp. Claims Officer 14|MSS 11/22/2020 82|Interviewing
00086193 [Unemployment Call Center Rep. 7|BOA 12/20/2018 785|Tentative Selection
00048794 [Unemployment Call Center Repre 9|BOA 12/19/2020 55[Pending
00102624 |Unemployment Compensation Busi 12[XAA 11/5/2020 99|Pending Selection
00084776 |UNEMPLOYMENT COMPENSATION CLAI 9(BOA 8/30/2020 166|Hold - Employee in Temp Promotion
00101815 |UNEMPLOYMENT COMPENSATION CLAI 9(XAA 6/18/2020 239|Pending
00009451 |UNEMPLOYMENT COMPENSATION CLAI 9(BOA 11/8/2020 96|Pending Selection
00102631 |UNEMPLOYMENT COMPENSATION CLAI 9(XAA 11/5/2020 99|Pending Selection
00102623 |UNEMPLOYMENT COMPENSATION CLAI 9(XAA 11/5/2020 99|Pending Selection
00027051 |UNEMPLOYMENT COMPENSATION CLAI 9(BOA 12/21/2020 53|Posted
00043116 |UNEMPLOYMENT COMPENSATION CLAI 9(BOA 11/8/2020 96|Posted
00102632 |UNEMPLOYMENT COMPENSATION CLAI 11|XAA 11/5/2020 99|Tentative Selection
00102613 |UNEMPLOYMENT COMPENSATION CLAI 9(XAA 11/4/2020 100|Tentative Selection
00102611 |UNEMPLOYMENT COMPENSATION CLAI 9(XAA 11/4/2020 100|Tentative Selection
00102629 |UNEMPLOYMENT COMPENSATION CLAI 9(XAA 11/5/2020 99|Tentative Selection
00101814 |UNEMPLOYMENT COMPENSATION CLAI 9(XAA 11/3/2020 101|Tentative Selection
00086199 |Unemployment Tax Auditor 12[XAA 10/25/2020 110|Hold - Employee in Temp Reassignment
00086200 |Unemployment Tax Auditor 12[(XAA 10/25/2020 110|Hold - Employee in Temp Reassignment
00020463 [Unemployment Tax Auditor 12|XAA 9/18/2019 513|Pending
00004666 [Unemployment Tax Examiner 9|BOA 10/25/2020 110(Pending Selection
86181 (UNEMPLOYMENT TAX EXAMINER 11|BOA 6/16/2019 607|Tentative Selection
86185|Unemployment Tax Examiner 9|BOA 1/19/2021 24|Pending
47366 UNEMPLOYMENT TAX EXAMINER 9(BOA 1/19/2021 24|Pending
00034047 [Wage & Hour Comp Spec 11|BOA 11/30/2020 74|Pending
00082549 [Wage & Hour Compliance Spec 9|BOA 12/20/2020 54(Pending
00092171 [Wage & Hour Compliance Spec 9|BOA 12/20/2020 54|Pending
00008699 [Wage & Hour Compliance Spec 9|BOA 12/20/2020 54(Pending
00022170 [Wage & Hr Compliance Prog Spec 13|BOA 1/1/2021 42|Pending
00083536 [Wage Hour Compliance Specialis 7|XAA 10/25/2020 110(Hold - No Funding
00047306 [Wage Hour Compliance Specialis 7|XAA 10/11/2020 124(Hold - No Funding
00013139 |Workers' Compensation Claims E 12|BOA 10/2/2020 133|Tentative Selection
00014437 [Workforce Dev Spec. (1st Sourc 9|BOA 5/25/2019 629|Tentative Selection
00086196 |Workforce Development Spec. 9|BOA 8/30/2020 166|Pending
00090659 [Workforce Development Spec. 9|BOA 9/29/2019 502|Pending
90646|Workforce Development Spec. 11|XAA 3/1/2020 348|Pending 52
00036302 [Workforce Development Spec. 9|BOA 9/30/2020 135|Tentative Selection
00010640 |Workforce Development Speciali 5[XAA 10/1/2020 134|Hold - Summer Position
00001069 |Workforce Development Speciali 5[XAA 8/15/2020 181|Hold - Summer Position
00036299 |Workforce Development Speciali 5[XAA 8/18/2018 909|Hold - Summer Position
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00102541 |Program Analyst Office of Youth Programs 12/21/2020

00102612 |UNEMPLOYMENT COMPENSATION CLAI |Economic Stability & Benefits 12/21/2020

00102614 |UNEMPLOYMENT COMPENSATION CLAlI |Economic Stability & Benefits 12/6/2020

00102615 |UNEMPLOYMENT COMPENSATION CLAI |Economic Stability & Benefits 12/6/2020

00102616 |UNEMPLOYMENT COMPENSATION CLAlI |Economic Stability & Benefits 12/6/2020

00102617 |UNEMPLOYMENT COMPENSATION CLAlI |Economic Stability & Benefits 12/21/2020

00102620 |UNEMPLOYMENT COMPENSATION CLAlI |Economic Stability & Benefits 12/6/2020

00102626 |UNEMPLOYMENT COMPENSATION CLAlI |Economic Stability & Benefits 12/21/2020

00102627 |UNEMPLOYMENT COMPENSATION CLAlI |Economic Stability & Benefits 12/21/2020

00102611 |UNEMPLOYMENT COMPENSATION CLAlI |Economic Stability & Benefits Pending N/A

00102613 |UNEMPLOYMENT COMPENSATION CLAlI |Economic Stability & Benefits Pending N/A

00102618 |UNEMPLOYMENT COMPENSATION CLAI |Economic Stability & Benefits Pending N/A

00102619 |UNEMPLOYMENT COMPENSATION CLAlI |Economic Stability & Benefits Pending N/A

00102621 |UNEMPLOYMENT COMPENSATION CLAI |Economic Stability & Benefits Pending N/A

00102623 |UNEMPLOYMENT COMPENSATION CLAlI |Economic Stability & Benefits Pending N/A

00102624 |Unemployment Compensation Busi Economic Stability & Benefits Pending N/A

00102625 |HEARING APPEALS EXAMINER Economic Stability & Benefits Pending N/A

00102628 |UNEMPLOYMENT COMPENSATION CLAlI |Economic Stability & Benefits Pending N/A

00102629 |UNEMPLOYMENT COMPENSATION CLAlI |Economic Stability & Benefits Pending N/A

00102630 |UNEMPLOYMENT COMPENSATION CLAI |Economic Stability & Benefits Pending N/A

00102631 |UNEMPLOYMENT COMPENSATION CLAlI |Economic Stability & Benefits Pending N/A

00102632 |UNEMPLOYMENT COMPENSATION CLAlI |Economic Stability & Benefits Pending N/A

00102636 |Apprenticeship & Training Rep Federal Programs Pending N/A

00102647 |Unemploy Comp Claims Exam Economic Stability & Benefits Pending N/A

00102648 |Unemploy Comp Claims Exam Economic Stability & Benefits Pending N/A

00102649 |Unemploy Comp Claims Exam Economic Stability & Benefits Pending N/A

00102674 |PGM ANALYST Economic Stability & Benefits 12/29/20-1/8/21
00102675 |Staff Assistant Economic Stability & Benefits Pending N/A

00102676 |Paid Family Leave Tax Examiner Economic Stability & Benefits 12/29/20-1/8/21
00102677 |Paid Family Leave Tax Examiner Economic Stability & Benefits 12/29/20-1/8/21
00102678 |Paid Family Leave Tax Examiner Economic Stability & Benefits 12/29/20-1/8/21
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- Number of . Total Outcomes (e.g., X [number of] staff received | In-Person, Virtual Live,
s i el L) attendees Loairenlis) Valey i) expenditures €9 Y c[ertificate)ﬂ Virtual pre-recorded
Compliance Starts With You Week (2 sessions) 11/7/19-11/8/19 46 DOES Graduate School USA $5,342 In-Person
Data Analytics: Tools and Techniques 6/18/2020 21 Virtual Graduate School USA $4,137.00 Virtual Live
Leadership for Non-Supervisors 6/22/2020 4 Virtual Graduate School USA $5,990.00 Virtual Live
Managing Multiple Priorities 6/24/2020 13 Virtual Graduate School USA $4,494.00 Virtual Live
Coaching Skills for Today's Leaders 6/30/2020 8 Virtual Graduate School USA $3,225.00 Virtual Live
Decision Making and Problem Solving 7/1-7/2/20 10 Virtual Graduate School USA $7,024.00 All participants received a certificate of Virtual Live
Leadership for Non-Supervisors 7/7-7/8/20 9 Virtual Graduate School USA $5,990.00 completion. Virtual Live
Emotionally Intelligent leaders 7/8-7/9/20 13 Virtual Graduate School USA $12,241.00 Virtual Live
Coaching Skills for Today's Leaders 7/10/2020 10 Virtual Graduate School USA $3,225.00 In addition, Graduate School Virtual Live
Leadership for Non-supervisors 7/20-7/21/20 6 Virtual Graduate School USA $5,990.00 USA has been granted Virtual Live
Descriptive Statistics for Data Analysis 7/23-7/24/20 20 Virtual Graduate School USA $11,752.00 accreditation with the Virtual Live
Excel Intermediate 7/28-7/29/20 13 Virtual Graduate School USA $8,317.00 Accrediting Council for Virtual Live
Data Analytics:Tools and Techniques 8/4/2020 18 Virtual Graduate School USA $4,137.00 Continuing Education and Virtual Live
Data Analytics: Tools and Techniques 8/26/2020 10 Virtual Graduate School USA $4,472.00 Training (ACCET). Staff Virtual Live
Emotionally Intelligent Leaders 9/2/2020-9/3/20 12 Virtual Graduate School USA $12,241.00 who earn continuing Virtual Live
Data Collection Methods 9/14/20-9/16/20 25 Virtual Graduate School USA $13,767.00 education credit can contact Virtual Live
Data Analysis/Storytelling 9/23/20-9/24/20 15 Virtual Graduate School USA $10,648.00 the institution directly for Virtual Live
Data Analysis/Storytelling 9/28/20-9/29/20 12 Virtual Graduate School USA $10,648.00 this documentation. Virtual Live
Essential Management Skills... 7/13/20-9/15/20 7 Virtual Harvard Extension $30,030.00 Virtual Live
Becoming a Leader 7/22-7/23/20 8 Virtual Harvard Extension $10,000.00 Virtual Live
Leading in a Remote Environment 7/30/20-8/21/20 7 Virtual Harvard Extension $10,000.00 Virtual Live
Data Driven Decision-Making 8/10/20-8/11/20 8 Virtual Harvard Extension $15,600.00 Virtual Live
Ethical Leadership 8/25-9/16/20 8 Virtual Harvard Extension $10,000.00 Virtual Live
Ethical Leadership 16 8/25/20--9/16/20 16 Virtual Harvard Extension $20,000.00 Virtual Live
Leadership Communication in a Virutal World 8/27-20-9/18/20 8 Virtual Harvard Extension $10,000.00 Virtual Live
Leadership Coaching Strategies 8/31/2020-9/4/20 1 Virtual Harvard Extension $1,720.00 Virtual Live
Managing Yourself and Leading Others 9/9/2020 1 Virtual Harvard Extension $1,950.00 All participants received a certificate of Virtual Live
Data Visualization 12/14/20-12/15/20 4 Virtual Harvard Extension $4,248 participation. Virtual Live
Data Visualization 9/3/20-9/4/20 1 virtual Management Concepts $909.90 All participants received a certificate of Virtual Live
participation from the vendor.
Certified Internal Auditor 9/28/20-10/2/20 10 Virtual Management Concepts $26,369.00 Virtual Live
In addition, these courses offered qualify
Business Writing 11/5/19-11/6/19 12 DOES Management Concepts $9,682 for 2.9 CEUs, 31.5 PDUs, 35 In-Person
CLPs and 35 CPE credits for
Business Writing 12/4/19-12/5/19 15 DOES Management Concepts $9,682 certificate and license In-Person
. holders. Participants who
Data Visualization 12/11/20-12/12/20 9 Virtual Management Concepts $9,515 require continuing education Virtual Live
Running Effective Meetings 12/15/2020 19 Virtual Management Concepts $5,076.00 credit requirements can Virtual Live
Virtual contact the institution
Running Effective Meetings 12/21/2020 10 Management Concepts $5,076.00 directly. Virtual Live
DOES/virtual
Coaching Services 10/1/19-9/30/20 20 GW University $86,000 Professional development Virtual or In-Person
Coaching Services 9/30/20-1/1/21 16 Virtual GW University $79,200 Professional development Virtual Live
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Name of Training Date(s) attendees Location(s) Vendor Name(s) expenditures e Y c[ertificate)ﬂ Virtual pre-recorded
Association for Talent Certification of excellence in
e New Haven, CT
Management Excellence Certificate Program 10/14-18/2019 1 Development $7,000 Management In-Person
Domestic Violence Awareness 10/15/2019 22 DOES D.C. MPD $0.00 Professional development In-Person
Performance Mgmt. 10/22/2019 9 DOES DCHR $0.00 Professional development In-Person
ICMI Contact Center Training 11/17-22/2019 1 San Diego, CA ICMI $2,560.00 Certificate of completion In-Person
In-Person;
12/12/2019 - Washington, DC Virtual (last two
Facilitating Career Development 3/26/2020 29 TAD Grants $31,999.76 Professional development weeks)
Microsoft Outlook Tips and Tricks 1/14/2020 1 D.C. Train HR $289.00 Professional development Virtual Live
Innovation Lab 2/5-3/18/20 8 DOES Connell Wise Assoc. $5,000 Professional development In-Person
NGA 2/6/20-2/8/20 1 D.C. 2020 Workforce Meetings $700.00 Professional development In-Person
Writing Effective Statements of Work 2/7/2020 7 DOES DOES $0.00 Professional development In-Person
NASWA 2020 Winter Forum 2/11-14/20 6 D.C. NASWA $900.00 Professional development In-Person
Contract Administrator Training 2/12-13/20 14 D.C. ocCP $0.00 Professional development In-Person
Supervisor Training 2/15/2020 3 D.C. Dynamics Works $1,080 Professional development In-Person
. 13 staff received American Red Cross
First Aid, CPR, AED Training 2/26/2020 13 On-site Serve D.C. $886.00 certification In-Person
Benefit Accuracy and MeasurementBAM National
Peer Review sessions 3/2/20-3/6/20 2 D.C. BAM National Conference $0.00 Professional development In-Person
NASWA Ul SIDES 3/3/20-3/5/20 1 MO NASWA $150.00 Professional development In-Person
Crisis Case Management webinar 3/20/2020 52 Virtual Workfoce 180 $0.00 Professional development Virtual Live
Effective Crisis Leadership webinar 3/25/2020 25 Virtual Workforce 180 $0.00 Professional development Virtual Live
Crisis Employer Outreach webinar 3/27/2020 37 Virtual Workforce 180 $0.00 Professional development Virtual Live
NFBPA Forum 2020 4/04-19/209 1 D.C. NFBPA $15.00 Professional development In-Person
Ul Email Response Training-Staff 4/23-4/24/20 17 virtual DOES $0.00 Professional development Virtual Live
Grant Writing 6/8-9/20 25 virtual Grant Training Center $13,000 Professional development Virtual Live
2020 Workforce Technology Conference 6/14/20-6/18/20 1 FL NASWA $894.00 Professional development In-Person
Contract Administrator Training 7/30/2020 6 Virtual oCP $0.00 Professional development Virtual-Live
Veteran's Affairs Conference 8/12/20-8/14/20 5 Virtual NASWA $750.00 Professional development Virtual-Live
Contract Admin. Recertification 8/20/2020 12 Virtual ocp $0.00 Professional development Virtual Live
Telling the Labor Market Information Story 9/15/20-9/17/20 2 D.C. C2R.LMI Institute $1,476.00 Professional development Virtual Live
All-Staff Retreat 9/18/2020 618 Virtual DOES $0.00 Professional development Virtual Live
Contract Admin. Recertification 9/25/2020 6 Virtual OoCP $0.00 Professional development Virtual-Live
Contract AdministratorRecertification 9/29/2020 4 Virtual oCP $0.00 Professional development Virtual-Live
1. Do's and Don'ts of Engaging in Outside Virtual All participants received a certificate of
Employment 11/2/2020 30 BEGA $0.00 completion. Virtual Live
Virtual All participants received a certificate of
2. Gov't Ethics in a Virtuals World 11/5/2020 83 BEGA $0.00 completion. Virtual Live
Virtual All participants received a certificate of
3. Social Media and the Code of Ethics 11/6/2020 77 BEGA $0.00 completion. Virtual Live
Diversity and Inclusion Training 12/21/2020 34 Virtual John Brown $1,950 Professional development Virtual Live
PII/FTI Training various dates 648 Virtual OCTO $0.00 Professional development Virtual Pre-recorded
Language Access Training various dates 85 Virtual and DOES | DOES L.A. coordinator $0.00 Professional development Virtual and In-Person
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GOVERNMENT OF THE DISTRICT OF COLUMBIA
Department of Employment Services
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MURIEL BOWSER DR. UNIQUE MORRIS-HUGHES
MAYOR DIRECTOR

October 16, 2020

Mr. Leo Miller

Regional Administrator

U.S. Department of Labor, Employment and Training Administration
The Curtis Center, Suite 825 East

170 South Independence Mall West

Philadelphia, PA 19106-3315

Dear Mr. Miller:

Attached is the District of Columbia’s Unemployment Insurance (UI) Program State Quality Service Plan
(SQSP) for Fiscal Year (FY) 2021. Specifically, this package includes the following components:

= State Plan Narrative
= Corrective Action Plans (CAPs)
o Per the email from the National Office sent on September 23, 2020, the District does not
have a CAP for Effective Audit Measure (EAM)
s Ul Integrity Action Plan
=  Application for Federal Assistance (SF-424)
= Assurances — Non-Construction Programs (SF-424B)
= Updated Organizational Chart
= SQSP Signature Page

All items have been prepared in accordance with the ET Handbook No. 336, 18" Edition, and the UI
Program Letter No. 29-20 issued on September 14, 2020, initiating the FY 2021 SQSP process.

Should you have further questions or comments, please do not hesitate to contact me.
A
Al ’\ i _,__________._-—-—-—*
Sincerely; | ..+

Dr.\‘Unique Morris-Hughes
Director, D.C. Department of Employment Services

Enclosure

cc: Karen K. Pasquale, Chief, Division of Workforce Security

4058 Minnesota Ave, N.E. » Suite 5000 - Washington, D.C. 20019 « Office: 202.671.1900
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Narrative FY 2021

Department of Employment Services

Office of Unemployment Compensation
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Mission

The District of Columbia Department of Employment Services’ (DOES) mission is to connect
District residents, job seekers, and employers to opportunities and resources that empower fair,
safe and effective communities. DOES provides comprehensive employment services to ensure a
competitive workforce, full employment, life-long learning, economic stability and the highest
quality of life for all District residents.

The mission of DOES closely aligns with the U.S. Department of Labor’s (USDOL) national
priorities advocating efficiency, capacity, effectiveness, integrity, performance, reemployment,
transparency, accountability, communication, fiscal responsibility and customer service. DOES
continually assesses performance, monitors progress and implements strategic policies and
procedures to facilitate the sustained execution of our mission. All of these efforts have resulted
in the majority of our performance measures having met or exceeded our targeted goals. While
we recognize the positive impact of our recent advancements in the pursuit of our core mission,
we continue to critically examine areas where our performance must be strengthened. The
District is thankful for the ongoing technical assistance and support USDOL has provided as we
explore encountered deficiencies and engage in corrective actions to effectively address areas of
improvement across all program areas.

A.OVERVIEW

(1) State Priorities and Strategic Direction

Implementation of the CARES Act Ul Programs with Integrity to Ensure
Payments to Eligible Individuals

The COVID-19 global health pandemic has brought along with it an economic crisis that has hit
the District hard. As a result of these significant economic changes, the District has seen a
momentous increase in unemployment claims. In a typical year, the District receives 30,000 to
40,000 claims. Since March 13, 2020, the District has received over 150,000 claims, an increase
of over 300% in a matter of months. To ensure all eligible claimants receive the benefits they
desperately need during this time, the District has worked tirelessly to implement the various
programs created by the Coronavirus Aid, Relief, & Economic Security (CARES) Act.

The District launched the Pandemic Unemployment Assistance (PUA) program on April 24,
2020 by releasing a standalone application to the public. This application is based on the
Salesforce platform and captures all necessary information and documentation required to
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process a PUA claim, including a claimant’s self-certification that they are unemployed, partially
unemployed, or unable or unavailable to work because of a COVID-19 related reason, date of
impact, weekly certification forms for prior weeks and wage documentation. Modifications to the
District’s existing unemployment insurance (Ul) system allowing PUA payments to be
disseminated were completed on April 28, 2020, and the first PUA payments were issued on
April 29, 2020. Additionally, the District added the COVID-19 self-certification question to the
weekly certification form to ensure continuing eligibility requirements are captured. In order to
ensure claimants receive PUA benefits without delay, eligible individuals are initially placed on
a claim with the minimum PUA weekly benefit amount (WBA) of $179. Claims potentially
eligible for a higher WBA are then reviewed in the order in which they are received.

Pandemic Emergency Unemployment Compensation (PEUC) commenced in the District on
April 28. 2020. Changes to the District’s mainframe system allowing payment were completed
on May 1, 2020 and the first payments were released on May 6, 2020. The District leveraged
existing functionality in the current Ul system used in previous periods of Emergency
Unemployment Compensation to expedite implementation. Claimants who established a claim
with a benefit year ending after July 1, 2019 and who have either exhausted their entitlement or
whose benefit year has expired are able to file a claim for PEUC. The Ul system checks for
unused wages both in the District and other jurisdictions and flags claims that may be eligible for
a new benefit year. If no wages are found, a PEUC claim is established. Staff members work
diligently to review all pending PEUC claims as expeditiously as possible to ensure integrity and
prevent delays.

The first Federal Pandemic Unemployment Compensation (FPUC) payments were disbursed in
the District on April 20, 2020. Again the District leveraged existing functionality used during the
Federal Additional Compensation (FAC) program to accelerate execution of FPUC. The $600
per week FPUC payments were distributed to all eligible claimants beginning the week ending
April 4, 2020 through July 25, 2020. Particular attention is given to these benefit weeks by
claims examiners and the Benefit Payment Control Unit (BPC) due to the increased likelihood of
fraud to obtain the added funds. Specific strategies aimed to prevent, detect, and recovery Ul
improper and fraudulent payments related to the CARES Act are provided in the following
section.

Finally, The District was approved for the first four (4) weeks of funding for the Lost Wages
Assistance (LWA) program on September 8, 2020. As of September 21, 2020, the District began
paying out four (4) of the total six (6) weeks of funding. On September 22, 2020, the District was
approved for two (2) additional weeks of funding. Beginning October 6, 2020, the District began
issuing payments for weeks five (5) and six (6). As of October 14, 2020, over 60,000 individuals
have received at least one LWA payment. In order to execute this implementation, the District
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deployed a system modification allowing claimants to self-certify, as required by guidance from
the Federal Emergency Management Agency (FEMA), via their DC Networks Claimant Portal.

Improving the Prevention, Detection, and Recovery of Ul Improper and
Fraudulent Payments

The District has made great strides in recent years in the area of integrity. The District currently
has an Improper Payment Rate of 9.429% for quarter ending March 31, 2020. Although the rate
meets the Acceptable Level of Performance (ALP), the District continues to focus on the
importance of decreasing improper payments. Understanding the challenges and increased
amount of fraud resulting from the implementation of the CARES Act programs, the Benefit
Payment Control (BPC) unit maintains constant collaboration with USDOL and the Ul Benefits
division to monitor the milestones and activities outlined in the Integrity Action Plan. The
District also conducts monthly Integrity Task Force meetings with staff members to discuss
various topics related to integrity and develop new strategies for combating improper payments.
For fiscal year 2020, the District’s top three root causes of improper payments were Benefit Year
Earnings (BYE), Separation issues and Able and Available issues.

BYE remains a primary root cause of the District’s improper payment rate. The District
continues to engage staff with trainings pertaining to BYE. The District also stresses the
importance of timely and accurate reporting of all claimant earnings during the benefit year
through messaging and town hall meetings. The District stresses the importance of reporting
earnings through all available methods and responding to audit notices issued by the agency. The
District will continue to bolster existing messaging and develop new messaging that reiterates
the importance of responding to requests for separation and wage audit notices. Additionally, the
District intends to send BPC staff members to the Ul National Integrity Training Academy for
purposes of analyzing any current integrity challenges.

Upon implementation of the CARES Act programs, the District reviewed applicable
Unemployment Insurance Program Letters (UIPLs) and will begin review of the BPC and
Treasury Offset Program (TOP) standard operating procedures (SOP). DOES has also carefully
crafted issue-specific training and guidance memoranda to assist claims examiners with
administration of the new programs. Additionally, the District fully understands that the ability
and availability to work issues cannot be categorically waived. In order to implement the
flexibilities provided to states with an interest in maintaining integrity, the District issued formal
written guidance for eligibility issues pertaining to availability and physical ability. The issuance
of the memoranda was also followed by formal training conducted by the Non-Separations unit
manager. The District ensured that staff members understood the temporary flexibilities that
states were given, and the necessary requirements were also published in a number of Frequently
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Asked Questions (FAQ) and guidance documents to ensure claimants and employers understood
their rights and responsibilities related to CARES Act benefit receipt.

There is an increased need with the CARES Act programs to educate claimants on accurate filing
for benefits. The District frequently adds new daily content to social media posts and provides
website updates to ensure claimants understand the requirements for entitlement to benefits and
maintaining program integrity. The District has made substantial improvements in messaging to
claimants and employers stressing the importance of accurately and timely responses to requests
for information and reporting all claimant earnings. Additionally, a number of documents,
including applications for initial benefits and FAQs for CARES Act programs, are available in a
multitude of languages. This allows vast messaging to a wider group of claimants ensuring they
have a better understanding of how to prevent fraud and improper payments. The District is
hopeful that by increasing digital outreach to claimants, improper payments resulting from
claimant uncertainty can be minimized. Additionally, there is an increased importance placed on
timely and accurately reporting all information that could affect continued eligibility of Ul
benefits, such as part-time earnings and returning to full-time work.

Since the declaration of the public health emergency, the District continues to inform all D.C.
government agency new hires of the consequences associated with simultaneously working and
collecting Ul benefits. DOES also requires new hires to acknowledge whether they are receiving
Ul benefits at the start of their employment with the agency. A claims examiner is designated to
address these issues through the Watchdog crossmatch for District Government employees. The
District received funding through UIPL 28-20 to assist with efforts to prevent and detect fraud
and identity theft and recover fraud overpayments in the PUA and PEUC programs. The District
plans to hire fifteen (15) new staff members which comprises of fraud investigators, recovery
specialists, a business analyst and a hearing representative. These new staff members will assist
with efforts to increase prevention, detection and recovery of overpayments. The District has
recently been working closely with the Department of Treasury to ensure it is in compliance with
the requirement to uncouple aggregated debts under the Treasury Offset Program. The District
fully intends to continue its efforts to pursue overpayments through TOP.

The District will continue to implement many of the strategies from previous Integrity Action
Plans to educate both claimants and employers and to train staff on issue detection and
adjudication of Able and Available and Separation issues. The District is also aiming to fully
leverage all of the resources available under the Integrity Data Hub (IDH). BPC staff will be
designated to engage in the bi-weekly NASWA calls and trained to use IDH and its fraud
alerting capabilities to detect and deter fraudulent claims. For fiscal year 2021, the District
understands the additional risks of fraud in the Ul system in light of the CARES Act. The
District will maintain efforts to increase opportunities to detect and establish overpayments by
continuing to focus on training and individual productivity, along with placing a specific
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emphasis on quality and maximizing efficiency.

Improving State Capacity to Administer and Operate the Ul Program
Effectively

The COVID-19 global health pandemic has shed light on areas in need of improvement within
the District’s Ul program, none more pressing than the necessity of a modernized tax and
benefits system. The sudden surge of Ul claims, along with the various new programs
implemented as part of the CARES Act, has placed a massive strain on the department. The
District’s current mainframe system is extremely difficult to modify and takes many hours of
coding to change. Staff members are inundated with ongoing manual processes that cause a great
burden and delay the issuance of benefits to claimants. To address the continuing impediments
caused by the legacy system, the District is determined to fully modernize the tax and benefits
systems.

Effective October 8, 2019, DOES executed a Letter Contract with the vendor Sagitec Solutions,
LLC, for the development and implementation of a modernized Unemployment Insurance Tax
System (UITS). UITS Project Kickoff meetings were held with DOES Executive Leadership and
key stakeholders on October 21, 2019, and October 24, 2019, to provide high- level details
regarding the roadmap for the project. The goal of the UITS Modernization project is to
transition from existing outdated Ul Tax systems, which include but are not limited to Microsoft
.NET, Legacy (IBM Mainframe) and Sun Solaris platforms, to a modernized system that is
customer-centric, service oriented, state-of-the-art, robust, innovative, secure and intelligent. The
upgraded UITS architecture and technology solution, as developed collectively with DOES, The
Office of the Chief Technology Officer (OCTOQO) and Sagitec resources, will effectively allow
DOES to provide enhanced Ul Tax program services to employers, third-party agents (TPAS)
and internal users by delivering effective, interactive, timely and complete services which will be
tailored to meet customer needs. The targeted completion date of this project is June 2021.

The District also kicked off a modernization project for the Unemployment Insurance Benefits
System (UIBS) by releasing a Request for Information (RFI) to potential contractors on August
12, 2020. DOES has now turned its attention to completing a Request for Proposal (RFP) to be
released in the coming months. The District’s current UIBS solution is mainframe and client-
server technology. The cost associated with maintaining and adjusting UIBS to meet current
needs is no longer justified, driving the requirement to modernize. The District envisions a cloud
or hybrid on premise and cloud services-based architecture which enables efficient application
scalability, resilience, maintainability, and extensibility. UIBS system components will be
designed with indirect API linkages, to provide platform flexibility. The UIBS system will also
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include a database and make workflow happen via user interface pieces. The District’s primary
project purposes are to improve Ul program services to the District of Columbia’s claimants,
improve the integrity of the Ul program, reduce manual effort and inefficiencies, increase federal
and state compliance, and upgrade antiquated technologies through modernization of the
District’s UI Benefits automated applications and related processes and business functions. The
estimated completion date of this project is September 2022.

RESEA and the Reemployment of Ul Claimants

For a full description of the District’s Reemployment Services and Eligibility Assessment
(RESEA) strategy, please refer to the D.C. RESEA State Plan. In response to COVID-19 and the
temporary suspension of in-person services in the District, DOES has developed a virtual
RESEA program, which has been in place since May 5, 2020. The RESEA Program has
partnered closely with the Ul and American Job Center (AJC) teams to ensure that the RESEA
program continues to effectively serve as a point of connection between Ul services and
Workforce programs and resources. Through participating in the virtual RESEA Workshop,
participants receive valuable labor market information, tips on interviewing and resume writing,
and learn how to navigate job searching engines, including the state job bank. Participants also
access valuable information about workforce programs, occupational skills training options, and
career development resources.

The District RESEA program has implemented various strategies and practices to detect
potential improper payments. The RESEA program supports UI’s effort to reduce improper
payments by ensuring all customers complete an electronic ERF (Eligibility Review Form) prior
to attending the virtual RESEA workshop. Upon revision of the ERF for each individual, the
RESEA team escalates any potential improper payment issues to the Ul unit for further review
and investigation.

(2) Past Performance and Expected Future Performance
Core Measures

Programs
Benefit Accuracy Measurement (BAM) Operations Compliant
Incorrect Recording of Issue Detection Date
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Core Measures

The District is extremely proud of exceeding the ALP in all Ul PERFORMS Benefits and
Program Integrity Core Measures during the previous performance year. By passing all of these
measures, the District has demonstrated a steadfast commitment to administering Ul benefits in
accordance with federal goals and objectives. In particular, the District has worked extremely
hard to bring the Improper Payment Rate and Nonmonetary Determination Quality measures into
compliance. By implementing strategies outlined in previous State Quality Service Plans
(SQSP), substantial improvement has been achieved in these difficult measures. Moving
forward, the District will continue to follow the same processes and procedures that have
resulted in success, along with continuing to refine and develop new strategies as they are
identified.

Programs

BAM Operations Compliant

On May 1, 2014, the USDOL Employment and Training Administration (ETA) Region 2 office
expressed concern about whether BAM staff positions were merit staff. All non-career service
BAM positions in the District are currently merit staff, except for the BAM Supervisor position.
It 1s the District’s position that due to the Management Supervisory Service (MSS) status of the
BAM Supervisor position, no change in status can occur. The District maintained this position in
the FY 2017 Biennial SQSP, the FY 2018 Alternate SQSP, the FY 2019 Biennial SQSP, and the
FY 2020 Alternate SQSP. The agency's General Counsel submitted a letter to USDOL in regards
to the District’s position on the BAM Supervisor being converted to merit staffing. DOES is still
awaiting USDOL's response. To date, the District maintains the position that due to the MSS
status of the BAM Supervisor position, no change in status can occur.

The Monetary Comparison Reports is a continuing deficiency from the FY 2018 Alternate Year
SQSP. In an effort to correct this disparity, BAM worked closely with DOES Office of
Information Technology (OIT) staff during calendar year 2017, 2018, 2019, and 2020 to identify
incorrect report programming that led to the deficiency. OIT made BAM programming changes
in 2018, which has resulted in major improvements in the BAM Non-separation comparison
data. However, in order to achieve the same results for the Monetary Comparison data, these
efforts are ongoing.
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During FY 2017, BAM worked extensively with DOES OIT staff and On Point Technologies to
determine the reason for the continued variance seen in the Monetary and Non-separations
categories of the Comparison Report. In June 2018, DOES OIT staff finished re-writing the
BAM Extract programming, as research revealed the BAM extract programming was not aligned
with ET Handbook 395. On June 27, 2018, the new program was implemented successfully.
Additionally, BAM programming changes were made in June 2020 as a result of UIPL 25-20,
issued in response to the COVID-19 pandemic. Now that all of the required BAM programming
updates have been successfully corrected, BAM and OIT are continuing to review all relevant
ETA reports (218 and 5159) for the BAM population (the BAM sample cases and the benchmark
population) in order to determine their effect on the BAM Monetary Comparison report.

BAM will utilize the quarterly Comparison Report to determine whether the DOES OIT
modifications were successful. If confirmed, no additional changes should be necessary to ensure
performance goals are met. Any identified discrepancies in the reporting of ETA 218 and 5159
data will be corrected by On Point Technologies. BAM will continue to utilize quarterly
Comparison Reports to determine whether the DOES OIT modifications were successful going
forward.

Incorrect Recording of Issue Detection Date

As referenced in the FY 20 Alternate SQSP State Plan Narrative, the District has worked
diligently to improve the recording of issue detection dates by incorporating various strategies
over recent years. By reviewing the quarterly BTQ summary and recommendations provided by
the District’s BAM unit, numerous tactics have been developed to improve performance in this
measure. Recent strategies include uploading a scanned copy of envelopes for documentation
received via mail so post mark dates can be noted and tracked, date stamping all correspondence
that does not automatically have the receipt date printed on the document, and continuing to
provide training on the definition and identification techniques of issue detection, with a focus
applied to our Validations Unit and staff members that process missed RESEA session
appointments.

Additionally, the District implemented a system modification to allow claims examiners to
specify the issue detection date when manually creating an issue on a claim in March 2019, and
all claims examiners were trained on how to use the new field upon implementation. The correct
issue detection date can now be captured even if staff members are unable to create the issue on
the date the agency received the information. The District anticipated this change would
drastically lower the amount of incorrect issue detection dates, resulting in the passing of this
measure.
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At the start of the Alternate Year SQSP 2018, the District was measuring at 93.01% in this area,
falling just short of the ALP of 95%. Beginning with SQSP 2019, exact percentages are no
longer provided for this measure. Without knowing the exact percentage outcomes in recent
years, it is difficult to ascertain how close we are to passing. The District will continue to
incorporate and refine the strategies implemented in recent years and provide frequent refresher
training to staff members involved in carrying out the corresponding processes.

B.FEDERAL EMPHASIS (GPRA GOALS)

Performance Level as of
GPRA Goal GPRA Targets 3/31/2020
Percent of Intras.tate Payments Made 87.0% 95.27%
Timely
Detection of Recoverable Overpayments 57.5% 64.13%
Percentage of Employer Tax Liability 0 o
Determinations Made Timely 90.0% 83.60%

Actions Planned to Achieve Government Performance Results Act (GPRA) Goals
and Targets

Percentage of Employer Tax Liability Determinations Made Timely

To maintain data integrity, the District Unemployment Tax Accounting System (DUTAS) has
been programmed to generate a weekly report of the following Status functions that are received
for employer accounts: New Registrations, Activations/Reactivations, Employer Succession and
Inactivation Reversals. This report is reviewed weekly by program stakeholders to ensure all
processes are performed in accordance with internal established procedures and guidelines. This
review allows for the identification of deficiencies and provides the Tax Unit with an opportunity
to address these matters and make the proper corrections to mitigate findings during a review.
When performance deficiencies are identified, training and review are provided to the examiner
that originally executed the assigned functions.

The weekly succession report has been enhanced to include predecessor’s information such as
predecessor employer account, name, account status, inactivation code, tax rate and succession
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effective date for the reviewer to effectively identify and correct process and data deficiencies.
Also, the inactivation report has been updated to include specific information relevant in the
identification of performance deficiencies to correct issues and improve processes.

The Ul Tax Division continues to work diligently educating the employer community on their
tax obligations and partners with local agencies to exchange information and data files
identifying potential negligent employers. Internal processes have been revised in collaboration
with DUTAS system developers and local government agencies. Status Determinations and
system developers worked to revive and revise the Potentially Liable process effective 2019/4Q.
This compares the Internal Revenue Service (IRS) and the D.C. Office of Tax and Revenue
(OTR) registration files with the DUTAS database to generate Potentially Liable notices which
are mailed to all employers who have registered with IRS and OTR and have not registered for
Ul Tax. The potentially liable letter advises employers of their tax responsibilities in accordance
with DC Code 51-103. This process runs 30 days after the closing of each quarter which concurs
with the deadline for filing quarterly wage reports. Such processes have positively impacted our
federal metrics of establishing Ul Tax employer accounts exceeding the 70% mark established
by the USDOL ETA 581 quarterly report.

C. PROGRAM REVIEW DEFICIENCIES

During calendar year 2019, a number of internal and external Federal program reviews were
conducted on behalf of the District. These reviews included the Comprehensive Annual
Financial Report (CAFR), Single Audit A-133, Data Validation (DV), BAM, TPS, BPC and
USDOL Monitoring Review. All program reviews were conducted timely and in accordance
with USDOL Federal rules and regulations. No deficiencies were highlighted for the CAFR,
Single Audit A-133, DV, BAM, BPC or USDOL Monitoring Review.

D. PROGRAM DEFICIENCIES

During calendar year 2019, DOES successfully passed all Tax Performance System (TPS)
functions. Ul Tax clarified its policies, updated procedures and continued to implement
staff/femployer training across programs to ensure operational efficiencies. Such steps have
strengthened internal controls as well as provided the framework necessary for ensuring
procedures are in place and followed. Additionally, on-going employee training has boosted staff
program knowledge, resulting in DOES successfully passing all functions. This is an
improvement over the previous years when the agency failed the 2017 and 2018 TPS review of
the Status Determination — Successor function.
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E. REPORTING REQUIREMENTS

During FY 2019-2020, DOES adhered to the timely submission of all Unemployment Insurance
Required Reports (UIRR). Ongoing internal monitoring practices are in place to ensure no report
IS missing or overlooked in meeting the 100% timeliness goal on behalf of the District.

F. CUSTOMER SERVICE SURVEYS

DOES is committed to delivering the highest quality customer service possible. Customer
feedback is consistently prioritized as an avenue for our office to identify areas that we excel and
areas that need improvement. The Office of Unemployment Compensation has an ongoing
internal quality assurance and control program that includes the weekly dissemination of a
customer service survey to claimants via email, with feedback monitored and tracked on a
monthly basis. Based on the customer responses, we are able to assess deficiencies in customer
service at each American Job Center and develop strategies to increase quality. All customer
service surveys are available in English and Spanish and plans exist to translate the surveys into
additional non-English languages spoken by Non-English Proficient and Limited English
Proficient (NEP/LEP) customers.

G.OTHER

The District of Columbia continues in efforts to evaluate, develop and execute strategies aimed
at ensuring Ul Trust Fund solvency given the unprecedented claim volume brought about by the
COVID-19 Pandemic.

Based on macroeconomic analysis performed by DOES in collaboration with Office of the Chief
Financial Officer’s (OCFO) Office of Revenue Analysis (ORA), the only scenario in which the
District’s UI Trust Fund would be solvent in FY2021 is by utilizing an 85% or less claimant
eligibility rate and issuing only 17 weeks of benefit payments to eligible claimants. Given the
ongoing COVID-19 health crisis, as well as the many associated economic uncertainties which
currently exist, this scenario is unlikely to happen. All other scenarios with an 85% claimant
eligibility rate or higher will lead to Ul Trust Fund trust fund balance insolvency in FY2021.

As a response to the forecasted insolvency of the District’s UI Trust Fund in FY2021, DOES has
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prioritized the development of an effective resource allocation model in order to ensure budgeted
staff resources are in place to increase collections activities, facilitate a myriad of integrity
initiatives and assist in the implementation of functional technology designed to systematically
mitigate the disbursement of improper Ul benefit payments.

Based on data from quarter ending September 30, 2020, DOES currently services 36,650 District
employer accounts which operate under three (3) employer categories. The three (3) categories
are experience rated employers, reimbursable employers and household employers. According to
internal DOES data analysis, out of the total number of active employers, there is a delinquency
rate of 11-12% each quarter. The measurement of delinquency rate is a ratio of under/unpaid
employers out of the total number of employers with amounts due per quarter. There are many
factors that attribute for delinquency rates such as:

« Employers negligence (not knowing the requirements after registration)

« No covered employees during the quarter without communication with DOES to update
account data

e Moving a business out of the District without proper notification or without paying
contributions due

o Out of state wages reported to other states and not communicating to DOES timely

o Bankruptcy Chapter 7/Chapter 11

If the delinquency rate under normal circumstances is around 11-12%, DOES assumes that there
will be an additional 4-6% increase in delinquent employers due to COVID-19 for FY 2020 and
FY2021. One of the factors to consider which may add to this increase in delinquency rate is
inadequate and non-timely financial support to small and local businesses in the District. Another
factor to consider is that small businesses have high flexibility, and as a coping strategy, these
businesses can change their form of entity from corporation to LLC, sole proprietors or
partnership. These are pass-through entities which may not be eligible to register with DOES for
the purposes of unemployment insurance (depending on the number of employees).

Out of the total number of covered employees in the District, 92,803 (15.1%), are expected to be
reduced from the work force (unemployed). That will affect the volume of reported covered
wages for tax purposes. To fortify our Ul Tax enforcement activities and to mitigate Ul Trust
Fund deficiencies, DOES will facilitate and integrate the utilization of innovative and effective
collections tools.

To streamline the collections process, DOES will institute an additional method into existing
practices, the Quarterly Delinquent Report which lists all employers with outstanding
matters. This report will be used to distribute caseloads to Tax Examiners and/or the Collections
and Enforcement Task Force to enhance collection activities. These cases will be assigned apart
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from automated assignments generated by the Tax Accounting System. This assignment method
will capture all accounts that meet the established criteria within the scope of Acceptance
Sampling of $100.00 or more. These cases will include old and new outstanding receivables
whereas some assignments from the Tax Accounting System focused primarily on newly
established balances. This method affords Tax Division Supervisors an alternative to better
monitor collection activity.

DOES has implemented a strict lien enforcement program that it continues to employ and has
placed approximately 2500 liens on employer accounts with outstanding balances since the
beginning of FY 2016. There has been substantial resolution of accounts via payment, write off,
inactivation, and employer amendments. In addition, many employers have entered into deferred
payment contracts to liquidate past-due amounts. Accounts that are deemed in jeopardy are also
being encumbered with liens regardless of the age or amount of the debt as stipulated in agency
procedures.

DOES has also undertaken several task force-oriented projects with the focus based on Report
Delinquency but also encompasses collection cases (or receivables). In addition to capturing
outstanding wage reports, employee wages, the elimination of estimated reports and systems
integrity, the Collections and Enforcement Task Force acts as the front-line for validating tax
amounts due and making the initial contact with employers concerning outstanding tax amounts
due.

Amid regular collection activity, DOES will incorporate the execution of High Intensity
Collection Runs. During a two (2) week timeframe, collection team members will focus
primarily on their top 10 to 15 high balance employer accounts with a goal of resolving the
balance with the account being paid in full or entering into an agreement with the employer for a
Deferred Payment Contract (DPC). Further action can include taking appropriate action to ensure
DOES’ interest is protected in the case of Bankruptcy, account is written off, etc.

DOES will further implement the following tax collection activities in FY2021 to safeguard the
long-term health of the District’s UI Trust Fund:

o Certified Audit Letters which compels employers with delinquencies to furnish financial
records at a designated time and place

e Administrative Garnishments

« Working with other District agencies at suspension or cancellation of business,
professional, alcoholic beverage, occupancy, or any other license held by an employing
entity subject to Title 51 of the District’s Code

Page | 14
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H. ASSURANCES

Assurance of Equal Opportunity (EO).

Assurance of Administrative Requirements and Allowable Cost Standards.

Assurance of Management Systems, Reporting, and Recordkeeping.
Assurance of Program Quality.

Assurance on Use of Unobligated Funds.

Assurance of Prohibition of Lobbying Costs (29 CFR Part 93).
Drug-Free Workplace (29 CFR Part 98).

Assurance of Contingency Planning.

Provide the most recent dates for the following:

i.

. Information Technology (IT) Contingency Plan Implemented:
. IT Contingency Plan Reviewed/Updated:
. IT Contingency Plan Tested:

Assurance of Conformity and Compliance.

Assurance of Automated Information Systems Security.

Provide the most recent dates for the following:

. Risk Assessment Conducted

. System Security Plan Reviewed/Updated:

k. Assurance of Confidentiality:

April 2011

June 2019

June 2019

February 2020

March 2020

February 2020

Page | 15
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SQSP Corrective Action Plan (CAP) Excel Workbook
Reporting Format Instructions

This Excel workbook will be used by states for developing their biennial SQSP submission and for
reporting updates to the specific milestones and performance each quarter. The intent is to capture the
state’s cumulative performance data for each deficient measure in one document.

The Excel workbook has an embedded hyperlink to assist states in reporting their target and actual
performance level.

States should complete each tab in this SQSP CAP Workbook for each measure listed by program area.
The workbook is state-specific and includes individual worksheets with the measures that resulted in a
required CAP. Each state will receive only the number of worksheets necessary to complete their
required CAPS and Integrity Action Plan (IAP). States should work in partnership with their ETA Regional
Office if assistance or training on this new submission method is needed.

Similar Performance Measures have been grouped together so that only one CAP will be required for
these measures. ie: (First Payment Timeliness Measures, Lower Authority Appeals Promptness
Measures)

Each tab has been divided into the following three sections:
A. Measure/Program Area and Performance Level

B. Corrective Action Plan Summary

C. Milestones

Measure/Program Area and Performance Level

Each measure and program area the state is expected to address is pre-filled in each workbook as well
as the "CAP based on performance level" that did not meet the Federal criteria. States should enter the
target performance level (by quarter) they anticipate will result from the completion of the planned
corrective action plan (CAP) and milestones. States shall report the actual performance levels achieved
each quarter in the quaterly updates. For further details on target/actual performance data, see the
worksheet labeled "Performance Levels."

Corrective Action Plan Summary

The summary must address each deficient performance measure as described in ET HB 336, Chapter |,
in the space provided. It must explain the reason for the deficiency, provide a description of the specific
actions/activities planned to improve performance, and a plan for monitoring and assessing
accomplishments of planned actions for each CAP. The worksheet can be expanded to allow for
additional space.

Enter an X in the appropriate box if the desired performance improvements will not be accomplished by
the end of the fiscal year for which the plan is in effect.

ETA Regions will provide technical assistance to states in developing the biennial SQSP in the Excel
format.

Milestones

States must list specific milestones (key correction action or improvement activtiies) and the completion
date for each milestone in the space provided. Milestones must be established for each element of the
state's CAP and be of sufficient number and frequency to oversee and assess their progress during the 2-
year cycle. A completion date for each milestone should also be entered by selecting a date from the
drop down box.

17
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12. Quarterly Update: States must provide a quarterly update for each milestone in the space provided,
including the actual performance level attained at the end of the quarter. The update should describe if
the milestone was completed as scheduled or explain if the milestone was not completed as scheduled.
States should explain if the milestone was not completed as scheduled and submit a new target
completion date. The workbook can be expanded to allow for additional characters in the milestone
section. See Performance Levels worksheet for definition of actual performance.

Guidelines for Recording Performance Levels in SQSP

The purpose of the “Target Performance Levels” (PPLs) is for states to reflect the performance
milestones they anticipate will result from the completion of the planned corrective action plan (CAP) and
milestone activities. For SQSP purposes, these guidelines —

Define the “current” performance level,

Explain how states should estimate the “target” performance level,

Explain how to calculate the “actual” performance level, and

Performance Levels

The "CAP Based on Performance Level" is defined as the performance level achieved at the end of the
measurement period for the specific measure. The performance level will be listed numerically or listed
as Pass/Fall (i.e. Tax Quality, Data Validation, etc). A majority of the core measures are based on 12
months of performance from April 1- March 31, while others measures may be based on the IPIA year or
calendar year. The “measurement period” for each measure is listed in Attachment A of the annual
SQSP UIPL. This performance level does not change during the SQSP period and will be pre-filled by
the Regional Office.

The Target Performance Level (TPL) is defined as the 12-month cumulative performance level the state
expects to achieve by each quarter ending date in line with the CAP and milestone activities. States
should estimate the TPL based on all the known factors at the time the CAP is submitted. At the time the
SQSP is submitted, the most recent two quarters of actual data are available and should be used to
estimate the TPL. For example, if the SQSP is submitted in August, the state should use actual data
available from the previous 12 months to project levels during the new SQSP period. The TPL should be
attainable based on the milestone achievements and should reflect incremental improvements from
quarter to quarter. If the TPL is changed during the SQSP period, the state should include an explanation
as to why the goal was changed in the quarterly SQSP update.

The Actual Performance Level (APL) is defined as the actual 12-month cumulative performance met as
of the quarter ending date. For example, for the first quarter report (quarter ending 12/31/2020), the APL
should be the cumulative performance achieved from January 1, 2020 - December 31, 2020. For the
second quarter report (quarter ending 3/31/2020), the APL should be the cumulative performance
achieved from April 1, 2019 - March 31, 2020. Several of the actual performance levels can be found
using the link at the bottom of the page or by tracking agency performance internally. If the APL for a
measure cannot be found, please contact your Regional Office for assistance.
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District of Columbia

MEASURES/PROGRAMS TO BE ADDRESSED FOR SQSP 2021

Corrective | Narrative
rcn Hermm e s et oaress | remn | loagn| R Perormance Love
N E Doc.)
First Payment Promptness = 87% 94.48%
B |First Payment Promptness (IntraState 14/21 Days) = 87% 95.27%
ﬁ First Payment Promptness (InterState 14/21 Days) = 70% 89.66%
e |First Payment Promptness (IntraState 35 Days) = 93% 97.57%
'I: First Payment Promptness (InterState 35 Days) =78% 93.87%
1 |Nonmonetary Determination Timeliness 2 80% 97.21%
S |INonmonetary Determination Quality - Separations = 75% 76.61%
Nonmonetary Determination Quality - Nonseps =2 75% 84.59%
A |Lower Authority Appeals (30 Days) = 60% 80.48%
:: Lower Authority Appeals (45 Days) = 80% 93.65%
E |Average Age of Pending Lower Authority Appeals = 30 days 15.0
t\ Average Age of Pending Higher Authority Appeals =40 days 0.0
s |Lower Authority Appeals Quality = 80% 100.00%
New Employer Status Determinations Timelapse = 70% 83.60%
Tax Quality (Part A) Nomore ;h;‘gg e f;':acrt'ms Pass
T . The same tax function cannot
;\ Tax Quality (Part B) fail for 3 consecutive years Pass
TPS Sample Reviews Pass Pass
Effective Audit Measure Pass 4 factors/score = 7 Terece
| |Improper Payments Measure <10% 9.05%
# Detection of Overpayments - 3 Year Measure 250% & = 95% 60.17%
g |Overpayment Recovery Measure = 68% 187.18%
% Data Validation - Benefits (All Submitted & Passing) |  Benefit If:;’;nz“bmmed e Populatf:;':‘;‘, 514
7 |pata validation - Tax (All Submitted & Passing) SR Mot Submiliec:
g Population 2
B NDNH BAM Compliance Pass Pass
A Failed:
m |BAM Operations Compliant Pass All M&P DCA Comparison Report (Monetary);
Merit Staffing requirements
Incorrect Recording of Issue Detection Date 95% Fail
Incorrect Recording of Determination Date 95% Pass
Ul Reporting Requirements Pass
G |Percent of Intrastate Payments Made Timely 87% 95.27%
: Detection of Recoverable Overpayments 57.5% 64.13%
A |% of Employer Tax Liability Determinations Made Timely 90% 83.60%

Integrity Action Plan (IAP) Top Three Root Causes

Cause 1. Benefit Year Earnings =5.23% of the total benefits paid and is 62.324% of total the amount overpaid or an estimated $6,083,526 in overpayments

Cause 2. Separation Issues =1.264% of the total benefits paid and is 15.069% of total the amount overpaid or an estimated $1,470,883 in overpayments

Cause 3. Able+Available =.84% of the total benefits paid and is 10.015% of total the amount overpaid or an estimated $977,605 in overpayments

Monitoring Findings/Audit Resolution
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Benefits Data Validation

State: District of Columbia Federal Fiscal Year: 2021-2022 SQSP Corrective Action Plan & Progress Report
Back to Biennial Overview 2021 Back to Alternate Overview 2022 Instructions
CAP Based on SQSP 2021 Sl 12/31/2020 3/31/2021 6/30/2021 9/30/2021 12/31/2021 3/31/2022 6/30/2022 9/30/2022
Performance Measure ALP Target/Actual
Performance Level Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8
Performance
Population 5 Target P P P P P P P P
Failed Actual
Data Validation Benefits - All Submitted and Passing SmeltFed < Popula?tlon 13 Target N/A N/A N/A N/A N/A N/A N/A N/A
Passing Failed Actual
Population 14 Target P P P P P P P P
Failed Actual

Regional Office Comments in cell below:

Corrective Action Plan Summary:

The Summary must provide:

A. The Reason for the deficiency.

The District failed Data Validation for Validation Year (VY) 2020 for Populations 5 and 14 due to the SUN System software rejection of invalid extract file transactions. Additionally, internal DOES DV stakeholder staff priorities shifted due
to the implementation of the Coronavirus Aid, Relief, and Economic Security (CARES) Act.

The failure of Population 13 was due to a noted guideline in place at USDOL specific to: Pending Treasury clearance of a permanent method for validating amounts recovered through the Treasury Offset Program (TOP), when building a
DV Population 13 extract file, states including the District of Columbia should not include records for amounts recovered through TOP because such records are considered to contain Federal Tax Information. Also, if those recoveries entail
the creation of records for Additions, states including the District should not build such records either. Following the established protocol, the District went through all the usual steps to conduct the Population 13 validation process and
submitted the results. As in prior years, it is normal for USDOL staff to manually pass the Population if (a) it only fails because Group 13.01, 227 Recovered ($) and/or Group 13.04, 227 Additions ($) fails, and (b) that failure is due to the
discrepancies between reported and validation counts in the six "Federal Offset" cells on line 314 of the 227 and in Additions Total, as is the case for the District of Columbia.

B. Provide a description of your "Plan-Do-Check-Act" corrective action plan which will be undertaken to achieve the acceptable level of performance. Examples of major actions and activities; aka, Milestones, include IT requirements,
business process analysis, training, implementing process improvements, measuring effectiveness, etc. Please include a description of these actions/activities in each stage of your "Plan-Do-Check-Act" corrective action plan.

The District will create an internal emergency back-up plan prioritizing the construction of DV extract files during pandemics and other non-routine events, such as disasters or unanticipated circumstances requiring new programming to
the system. This plan will be incorporated into the Department of Employment Services (DOES) Continuity of Operations Plan (COOP). The plan will be led by the Ul Benefits Director and DV stakeholders and will include the following
steps:

¢ For quarter ending 12/31/2020, third party vendor, On Point Technologies, will build, reconstruct and regularly conduct testing/uploading of extract files to confirm Report Validation for Populations 5 and 14 for VY2021, specific to
quarter ending 06/30/2020 or 09/30/2020. The results will be reported to a SharePoint drive as well as the DV lead point of contact via email. The DV lead in partnership with the Ul Benefits point of contact will meet with all stakeholders
to initiate a work plan and timeline, in addition to resuming regular bi-monthly stakeholder meetings specific to this task.

¢ For quarter ending 03/31/2020, third party vendor, On Point Technologies, will build, reconstruct and regularly conduct testing/uploading of extract files to confirm Report Validation for Populations 5 and 14 for VY2021, specific to
quarter ending 06/30/2020, 09/30/2020, or 12/31/2020. The results will be reported to a SharePoint drive as well as the DV lead point of contact via email. The DV lead in partnership with the Ul Benefits point of contact will document
meeting outcomes to include action step status resulting in a draft internal DV emergency prioritization plan for inclusion in the DOES COOP.

* For quarter ending 06/30/2021, the DV lead point of contact will transmit SUN System results for Populations 5 and 14 extract files specific to the quarter passing Report Validation and ultimately Data Element Validation to the Share
Point Drive, as well as the OCIM DV stakeholders via email in meeting the June 10, 2021, DV submission deadline. The DV lead in partnership with the Ul Benefits point of contact will submit a draft emergency prioritization plan to agency
leadership for inclusion in the COOP.

* For quarter ending 09/30/2021, report Populations 5 and 14 CAP finding completed. Agency leadership approved draft plan for full implementation in the updated DOES COOP.

C. If a plan was in place the previous year, an explanation of why the actions contained in that plan were not successful in improving performance; and, an explanation of why the actions now specified will be more successful.

No plan was in place in the prior year to directly address DV operational components during the incidence of a global pandemic.
D. A brief description of plans for monitoring and assessing accomplishment of planned actions and for controlling quality after achieving performance goals.
The District will resume regular bi-monthly stakeholder meetings to monitor and assess the status of Data Validation.

NOTE: Enter an "X" in the box to the right if the desired improvements will not be accomplished by the end of the current fiscal years (the two consecutive fiscal years for which the plan is in effect). Summarize, below, the
major actions remaining to be taken in subsequent fiscal years and include a projected completion date as to when the performance goal will be achieved.

(Remaining Major Actions in this cell .)
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Milestones

1. Third party vendor, On Point Technologies, will build, reconstruct and regularly conduct testing/uploading of extract files to confirm SUN System Report Validation for Populations 5 and 14 for VY2021, Completion Date

specific to quarter ending 06/30/2020, 09/30/2020, or 12/31/2020 for pass or failure. 3/31/2021

Quarter 1 status report (12/31/2020):
Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):

Completion Date

2. Draft an emergency DV prioritization plan for inclusion in the agency COOP.

3/31/2021

Quarter 1 status report (12/31/2020):
Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):

Completion Date

3. The District’s DV lead will work with the USDOL DV point of contact to manually pass Population 13 due to the TOPs protocol in effect at the national level. 12/31/2020

Quarter 1 status report (12/31/2020):
Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):

Completion Date

4, Request technical assistance training from the Regional and National office team regarding DV updates specific to the CARES Act.

12/31/2020

Quarter 1 status report (12/31/2020):
Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):




DOES PO 2021 ()20

5. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2020):

Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):

6. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2020):

Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):

7. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2020):

Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):
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Tax Data Validation

State: District of Columbia

Federal Fiscal Year: 2021-2022 SQSP Corrective Action Plan & Progress Report

Back to Biennial Overview 2021 Back to Alternate Overview 2022 Instructions

CAP Based on SQSP 2021 T 12/31/2020 3/31/2021 6/30/2021 9/30/2021 12/31/2021 3/31/2022 6/30/2022 9/30/2022
Performance Measure ALP Target/Actual

Performance Level Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8
Performance

Submitted & Population 2 Target P P P P P P P P
Data Validation Tax - All Submitted and Passing . . i £
Passing Not Submitted Actual

Regional Office Comments in cell below:

Corrective Action Plan Summary:

The Summary must provide:

A. The Reason for the deficiency.
The District failed Data Validation for Validation Year (VY) 2020 for Population 2 due to the SUN System software rejection of invalid extract file transactions. Additionally, the SUN System's import error resulted in a Not Submitted status
which contributed to the failure as well. Internal DOES DV stakeholder staff priorities also shifted due to the implementation of the Coronavirus Aid, Relief, and Economic Security (CARES) Act.

B. Provide a description of your "Plan-Do-Check-Act" corrective action plan which will be undertaken to achieve the acceptable level of performance. Examples of major actions and activities; aka, Milestones, include IT requirements,
business process analysis, training, implementing process improvements, measuring effectiveness, etc. Please include a description of these actions/activities in each stage of your "Plan-Do-Check-Act" corrective action plan.

The District will create an internal emergency back-up plan prioritizing the construction of DV extract files during pandemics and other non-routine events, such as disasters or unanticipated circumstances requiring new programming to
the system. This plan will be incorporated into the Department of Employment Services (DOES) Continuity of Operations Plan (COOP). The plan will be led by the Ul Tax Chief and DV stakeholders and will include the following steps:

* For quarter ending 12/31/2020, third party vendor, Northrop Grumman, will build, reconstruct and regularly conduct testing/uploading of extract files to confirm Report Validation for Population 2 for VY2021, specific to quarter ending
06/30/2020 or 09/30/2020. The results will be reported to a SharePoint drive as well as the DV lead point of contact via email. The DV lead in partnership with the Ul Tax point of contact will meet with all stakeholders to initiate a work
plan and timeline, in addition to resuming regular bi-monthly stakeholder meetings specific to this task.

* For quarter ending 03/31/2020, third party vendor, Northrop Grumman, will build, reconstruct and regularly conduct testing/uploading of extract files to confirm Report Validation for Population 2 for VY2021, specific to quarter ending
06/30/2020, 09/30/2020, or 12/31/2020. The results will be reported to a SharePoint drive as well as the DV lead point of contact via email. The DV lead in partnership with the Ul Tax point of contact will document meeting outcomes to
include action step status resulting in a draft internal DV emergency prioritization plan for inclusion in the DOES COOP.

* For quarter ending 06/30/2021, the DV lead point of contact will transmit SUN System results for Population 2 extract files specific to the quarter passing Report Validation and ultimately Data Element Validation to the Share Point Drive,
as well as the OCIM DV stakeholders via email in meeting the June 10, 2021, DV submission deadline. The DV lead in partnership with the Ul Tax point of contact will submit a draft emergency prioritization plan to agency leadership for
inclusion in the COOP.

* For quarter ending 09/30/2021, report Population 2 CAP finding completed. Agency leadership approved draft plan for full implementation in the updated DOES COOP.

C. If a plan was in place the previous year, an explanation of why the actions contained in that plan were not successful in improving performance; and, an explanation of why the actions now specified will be more successful.

No plan was in place in the prior year to directly address DV operational components during the incidence of a global pandemic.

D. A brief description of plans for monitoring and assessing accomplishment of planned actions and for controlling quality after achieving performance goals.

The District will resume regular bi-monthly stakeholder meetings to monitor and assess the status of Data Validation.

NOTE: Enter an "X" in the box to the right if the desired improvements will not be accomplished by the end of the current fiscal years (the two consecutive fiscal years for which the plan is in effect). Summarize, below, the
major actions remaining to be taken in subsequent fiscal years and include a projected completion date as to when the performance goal will be achieved.

[

Completion Date
3/31/2021

(Remaining Major Actions in this cell .)

Milestones

1. Third party vendor, Northrup Grumman, will build, reconstruct and regularly conduct testing/uploading of extract files to confirm SUN System Report Validation for Population 2 for VY2021, specific to
quarter ending 06/30/2020, 09/30/2020, or 12/31/2020 for pass or failure.

Quarter 1 status report (12/31/2020):
Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):

[
(V%)
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Completion Date

2. Draft an emergency DV prioritization plan for inclusion in the agency COOP.

3/31/2021

Quarter 1 status report (12/31/2020):
Quarter 2 status report (3/31/2021):

Quarter 3 status report (6/30/2021):

Completion Date

3. The District’s DV lead will work with the USDOL DV point of contact to resolve system errors that resulted in a Not Submitted report status.

12/31/2020

Quarter 1 status report (12/31/2020):
Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):

Completion Date

4, Request technical assistance training from the Regional and National office team regarding DV updates specific to the CARES Act. 12/31/2020

Quarter 1 status report (12/31/2020):
Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):

Completion Date

5. (Enter next milestone here)

Quarter 1 status report (12/31/2020):
Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):
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6. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2020):

Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):

7. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2020):

Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):
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Benefit Accuracy Measurement (BAM)

State: District of Columbia Federal Fiscal Year: 2021-2022 SQSP Corrective Action Plan & Progress Report
Back to Biennial Overview 2021 Back to Alternate Overview 2022 Instructions
CAP Based on -
SQSP 2021 ates 12/31/2020 3/31/2021 6/30/2021 9/30/2021 12/31/2021 3/31/2022 6/30/2022 9/30/2022
Performance Measures ALP Target/Actual
Performance Performance Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8
Level

BAM Operations Compliant - DCA Comparison Report (Monetary); Pass Failed Target P P P P P P P P
Merit Staffing Requirements Actual

Regional Office Comments in cell below:

Corrective Action Plan Summary:

The Summary must provide:

A. The Reason for the deficiency.
Merit Staffing Requirements - It is the District’s position that due to the Management Supervisory Service (MSS) status of the BAM Supervisor position, no change in status can occur. The District maintained this position in the FY
2017-2018 Biennial SQSP, the FY 2018 Alternate SQSP, the FY 19 Biennial SQSP, and the FY 2020 Alternate SQSP.

Monetary Comparison Reports -This is a continuing deficiency from the FY 2018 Alternate Year SQSP. In an effort to correct this disparity, BAM worked closely with DOES Office of Information Technology (OIT) staff during
calendar year 2017, 2018, 2019, and 2020 to identify incorrect report programming that led to the deficiency. OIT made BAM programming changes in 2018, which has resulted in major improvements in the BAM Non-separation
comparison data. However, in order to achieve the same results for the Monetary Comparison data, these efforts are ongoing.

B. Provide a description of your "Plan-Do-Check-Act" corrective action plan which will be undertaken to achieve the acceptable level of performance. Examples of major actions and activities; aka, Milestones, include IT
requirements, business process analysis, training, implementing process improvements, measuring effectiveness, etc. Please include a description of these actions/activities in each stage of your "Plan-Do-Check-Act" corrective
action plan.

Merit Staffing Requirements - The Agency's General Counsel submitted a letter to USDOL in regards to the District’s position on the BAM Supervisor being converted to merit staffing. The Agency is awaiting USDOL's response. To
date, the District maintains the position that due to the Management Supervisory Services (MSS) status of the BAM Supervisor position, no change in status can occur.

Monetary Comparison Reports - During FY 2017, BAM worked extensively with DOES OIT staff and On Point Technologies to determine the reason for the continued variance seen in the Monetary and Non-separations categories
of the Comparison Report. In June 2018, DOES OIT staff finished re-writing the BAM Extract programming, as research revealed the BAM extract programming was not aligned with ET Handbook 395. On June 27, 2018, the new
program was implemented successfully. Additionally BAM programming changes were made in June 2020, as a result of UIPL 25-20, issued in response to the COVID-19 pandemic. Now that all of the required BAM programming
updates have been successfully corrected, BAM and OIT are continuing to review all relevant ETA reports (218 and 5159) for the BAM population (the BAM sample cases and the Benchmark population) in order to determine their
effect on the BAM Monetary comparison report.

C. If a plan was in place the previous year, an explanation of why the actions contained in that plan were not successful in improving performance; and, an explanation of why the actions now specified will be more successful.
Merit Staffing Requirements - The District has not received communication from USDOL regarding the letter submitted by DOES' General Counsel. Pending the response, the District will submit a response.

Monetary Comparison Report - During FY2017, BAM worked extensively with DOES OIT and On Point Technologies to determine the reason for the continued variance that resulted in the Monetary category on the Comparison
Report. In was previously reported that the cause for the out of range variance was due to monetarily ineligible claims being included in the BAM population. DOES OIT implemented a programming change to resolve this issue,
but it did not resolve the comparison report out of range variance between the benchmark population and BAM DCA Population. In May 2017, a new BAM Supervisor was hired, and a new strategy was developed which entailed
reviewing the BAM programming to ensure compliance with ET Handbook 395. Through DOES' OIT's efforts, it was discovered that the then current BAM program included inaccurate programming that caused inaccurate data in
the output records which did not comply with the BAM Specifications established in the ET Handbook 395. In June 2018, DOES OIT staff finished correcting the BAM programming, and the new program was implemented
successfully. This re-write to the BAM programming has successfully resulted in measurable improvements in the District's comparison data for Non-separation issues. As a result of these changes to the BAM programming, the
District is now in compliance with our Non-separation comparison data. However, since the District is still experiencing issues with the Monetary comparison data, BAM, OIT and On Point will continue to monitor the source data
of the BAM sample, ETA 218 and 5159 reports for any discrepancies.

D. A brief description of plans for monitoring and assessing accomplishment of planned actions and for controlling quality after achieving performance goals.
Merit Staffing Requirements - Pending USDOL's response. The District has no planned action to convert the BAM Supervisor position to Merit Staff.

Monetary Comparison Report - BAM will utilize the quarterly Comparison Report to determine whether the DOES OIT modifications were successful. If confirmed, no additional changes should be necessary to ensure performance
goals are met. Any identified discrepancies in the reporting of ETA 218 and 5159 data will be corrected by On Point. BAM will continue to utilize quarterly Comparison Reports to determine whether the DOES OIT modifications

[

Completion Date
6/30/2021

were successful going forward.

NOTE: Enter an "X" in the box to the right if the desired improvements will not be accomplished by the end of the current fiscal years (the two consecutive fiscal years for which the plan is in effect). Summarize,
below, the major actions remaining to be taken in subsequent fiscal years and include a projected completion date as to when the performance goal will be achieved.

(Remaining Major Actions in this cell .)

Milestones

1. Monetary Comparison report source data monitoring and analysis: ETA 218 and 5159

Quarter 1 status report (12/31/2020):
Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):

Completion Date

2. (Enter next milestone here)

Quarter 1 status report (12/31/2020):
Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):
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3. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2020):

Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):

4. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2020):

Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):

5. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2020):

Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):

6. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2020):

Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):
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7. (Enter next milestone here)

Completion Date

Quarter 1 status report (12/31/2020):

Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):




Ul Integrity Action Plan (IAP)

Back to Biennial Ove
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Back to Alternate Overview 2022

State

Federal Fiscal Year

Agency Official(s):

District of Columbia

2021

Arif Sheikh (Compliance Officer)
Helen Foster (Supervisory Claims Examiner, BPC)

Top Three Root Causes (Calendar Year 2019)
https //www.dol.gov/general/maps/data

Calendar Year 2018
(% of $ Overpaid)

Calendar Year 2019
(% of $ Overpaid)

Root Cause #1: Cause 1. Benefit Year Earnings 5.23% of the total benefits paid and is 62.324% of total the amount overpaid or an estil $6,083,526 in 56.932% 62.324%
Root Cause #2: Cause 2. Separation Issues 1.264% of the total benefits paid and is 15.069% of total the amount overpaid or an estimated $1,470,883 in overpayments 22.990% 15.069%
Root Cause #3: Cause 3. Able+Available .84% of the total benefits paid and is 10.015% of total the amount overpaid or an estimated $977,605 in overpayments 6.288% 10.015%

National Pri¢ Strategies
(Note If these areas are addressed in the top 3 root causes, there is no need for

Work Search

SIDES

Integrity Data Hub

(PY 2020)

CARES Act

High $ OP Srategies

maintaining program integrity.)

[Summary: (Provide a summary of the plan that the state has designed. The summary should include outreach efforts planned by the agency to inform all Ul and workforce staff, and employers of the strategic plan to ensure everyone understands the importance of

improper payments.

To address Separation Issues, the District will increase ication with through ing and town halls to promote the use of SIDES.

To address work search issues, upon the expiration of the emergency legislation that currently waives the work search requirement, the District will resume and restructure the work search verification unit.

To address able and available issues, the District will reassess training memoranda issued to claims i concerning the flexibilities afforded due to the COVID-19 pandemic and implement additional claims examiner training.

The District prioritizes the prevention, detection, and recovery of Ul improper payments when implementing Ul benefits and the CARES Act programs. The District’s improper payment rate has consistently remained below 10% in recent years. The District achieved an
improper payment rate of 7.892% for the period ending 3/31/19 and more recently, 9.429% for the period ending 3/31/20. In order to sustain this reduction, the District will implement new strategies and continue developing existing strategies to address the root causes for

To address Benefit Year Earnings (BYE), the District will continue to target employers through increased fraud prevention messaging, review and update current BPC and TOP SOPs, and have designated BPC staff members attend and complete the certification program for
the Ul National Integrity Training Academy.

By instituting this plan and ensuring full acknowledgement by internal staff members and the employer community, the District is confident that positive results will be yielded as we continue to aggressively move toward lowering our improper payment rate.

Instructions for the following section In each individual section below, enter a Root Cause, from above, and the top three focused Strategies that will be employed to correct or reduce this cause of overpayments. An additional line is available in each section to include
other significant strategies that target the root cause.

Root Cause #1: Cause 1. Benefit Year Earnings 5.23% of the total benefits paid and is 62.324% of total the amount overpaid or an esti $6,083,526 in

Strategies

Actions

Targets & Milestones

Resources

1 Increase fraud prevention
messaging

2 Update BPC Standard Operating

Procedures (SOP) to accommodate
for CARES Act programs, LWA and

IDH

3 Attend the Ul National Integrity
Training Academy

Additional:

Develop messaging targeting employers to reiterate the importance of responding to requests for information and r ing to wage audit notices. The messaging will be
placed on the DOES website and American Job Centers (AJCs) (when the AJC reopening phase occurs).

The District will update its current BPC SOP. Updates will include information related to detecting and addressing overpayments related to the CARES Act and LWA programs along with an
overview and operating guidelines for IDH.

The District will ensure that it will current BPC i igation claims i to attend the Ul National Integrity Training Academy. The goal is to improve these claims examiners'
ability to analyze integrity issues to support the prevention, detection, and recovery of Ul improper payments.

QE 12/31/20 Begin draft
of fraud prevention
messaging for the DOES
website.

QE 3/31/21 Launch the
fraud prevention
messaging on the DOES
website.

QE 6/30/21 Place fraud
prevention posters and
pamphlets in the AJCs
upon reopening.

QE 3/30/21 Update the
manual and identify any
additional business
processes that need to be|
included in light of the
CARES Act and LWA.

QE 6/30/21 Complete a
draft of the SOP for
review and approval from
the District's leadership.
QE 9/30/21 Include the
recommended changes
necessary to implement
the SOP.

QE 3/31/21 Identify the
staff members that will
complete the certificate
programs and complete
registration.

QE 6/30/21 Send staff to
the Training Academy for
certificate program
completion. All staff
members in the
identified units will have
completed the
designated certificate
programs.

Managers, Staff, OIT,
Vendor and NASWA

Managers and Staff

Managers, Staff, OIT,
Vendor and NASWA

(Quarter 1 status report (12/31/2020):
Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):

Root Cause #2: Cause 2. Separation Issues 1.264% of the total benefits paid and is 15.069% of total the amount overpaid or an estimated $1,470,883 in overpayments

Strategies

Actions

Targets & Milestones

Resources

1 Communicate closely with
lemployers through messaging and
town halls to promote the use of
SIDES

3

Additional:

The District will maintain communication with employers through ongoing website ing and to ize the importance of SIDES. Additionally, staff members will
continue to participate in town hall meetings with the employer community.

QE 12/31/20 Begin draft
of SIDES promotion
messaging for the DOES
website.

QE 3/31/21 Launch the
SIDES promotion
messaging on the DOES
website and issue
newsletter via email
blast.

Managers and Staff

29
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(Quarter 1 status report (12/31/2020):
Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):

Root Cause #3: Cause 3. Able+Available .84% of the total benefits paid and is 10.015% of total the amount overpaid or an estil $977,605 in

Strategies

Actions

Targets and Milestones

Resources

1 Reassess and modify current The District fully understands that the ability and availability requirements cannot be categorically waived. The current able and available memoranda will be reassessed and modified once

able and available memoranda the state of emergency expires in the District.

2 Implement additional claims

lexaminer training The District will ensure newly on boarded claim examiners will receive training on evaluating continued claim eligibility specific to ability and availabil

3

Additional:

QE 12/31/20 Update the
current memoranda
governing the
adjudication of able and
available issues during
the COVID-19 pandemic.
QE 12/31/20: Train new
and existing claims
examiners on

i able and

available issues.

Managers and staff

Managers and staff

Quarter 1 status report (12/31/2020):
Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):

Work Search
Strategies Actions Targets and Milestones Resources
QE 3/31/21 Resume and
1 Resume and restructure the restructure the work
work search verification unit Upon expiration of the emergency legislation that currently waives the work search requirement, the District will resume and restructure the work search verification unit. search verification unit. |Managers and staff
2
3
Additional:
(Quarter 1 status report (12/31/2020):
Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):
Quarter 4 status report (9/30/2021):
SIDES
Strategies Actions Targets and Milestones Resources
QE 12/31/20 Complete a
revised project plan.
QE 3/31/21 Begin
implementing the project
plan.
The District had a project plan in place to implement all SIDES exchanges during FY 2020. Due to the COVID-19 pandemic, this project did not come to fruition. The District will again attempt |QE 9/30/21 Implement |Managers, Staff, OIT,
1 ! all SIDES to i all SIDES during FY 2021. all SIDES exchanges. Vendor and NASWA
2
3
Additional:

Quarter 1 status report (12/31/2020):
Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):

Integrity Data Hub

Strategies

Actions

Targets and Milestones

Resources

1 Ensure the District has leveraged |« Participate in bi-weekly calls with NASWA.
the resources of the IDH and * Ensure that selected BPC staff members are trained in using IDH and its fraud alerting capabilities.
Suspicious Actor Repository (SAR) [+ Work with DOES OIT and vendor to implement the internet protocol (IP) address verification.

2 Engage and designate additional

staff in the IDH The District will identify staff members in BPC that will be dedicated to using IDH data sources to address improper payments.

QE 12/31/20 Participate
in the biweekly IDH calls
with NASWA. Ensure that
designated BPC staff
members receive training
to use IDH.

QE 3/30/21 Ensure that
DOES OIT and vendor
implement necessary IDH
implementation.

QE 12/31/20: Designate
selected BPC staff and
additional staff retained
under the UIPL 28-20
grant to utilize the IDH
data sources. Provide
additional IDH training
as necessary to gather
reports from findings.
QE 3/31/20: Ensure that
all designated staff
members are able to
fully utilize the IDH with
support from the
District's OIT group and
NASWA.

Managers, Staff, OIT,
Vendor and NASWA

gl agers, Staff,
gVendor and

NASWA




3 Obtain the requisite agreements
to implement the identity
verification exchange of the IDH

Additional:

DOES POH 2021 Q39

 The District intends to fully utilize the resources of IDH on a regular basis in the interest of addressing improper payments.

QE 3/31/21: Ensure that
all designated staff are
utilizing data from IDH
on a regular basis.

Managers, Staff,
OIT, Vendor and
NASWA

(Quarter 1 status report (12/31/2020):
Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):

[CARES Act Strategies

Strategies

Actions

Targets and Milestones

Resources

1 Onboard additional staff for PUA|
and PEUC fraud prevention and
loverpayment recovery under UIPL
28-20

2 Implement additional software
to conduct fraud prevention,

ion, and il i y
activities
3 Develop an email inbox to allow
lemployers to report refusals of
suitable work

Additional:

The District will onboard 15 staff members to conduct fraud p

, detection, and i y activities. The staff will comprise of the following

PEUC 2 fraud investigators and 1 recovery specialist
PUA 8 fraud investigators, 2 recovery specialists, 1 business analyst and 1 hearing examiner

The staff will be tasked with conducting fraud investigations and other fraud detection-related activities for the PUA and PEUC programs.

The District will implement new software to conduct data analytics and data mining activities that integrate with current systems and the IDH.

The District will develop a method for employers to report refusals of suitable work. This will assist the District in monitoring ongoing eligibility for traditional Ul and CARES Act
benefits.

QE 12/31/20 Receive
approval from the
District's Office of Budget
and Planning and
complete recruitment
process of staff
members.

QE 3/31/21 Staff will be
fully on boarded and
assisting the District with
PUA and PEUC fraud
prevention and
overpayment recovery.
QE 6/30/21 Funding for
staff is liquidated.

QE 12/31/20: Conduct
market research,
develop scope of work,
complete solicitation
process through the
District's Office of
Contracting and
Procurement (OCP).

QE 3/31/21: Implement
the software to conduct
data analytics and data
mining activities for
fraud prevention.

QE 12/31/20: Develop an
inbox and designate staff
to monitor.

Managers, Staff, OBP|
and HR

Staff,
(OBP, OCP and OIT

Managers, Staff and
oIT

Quarter 1 status report (12/31/2020):
Quarter 2 status report (3/31/2021):
Quarter 3 status report (6/30/2021):

Quarter 4 status report (9/30/2021):

High $ OP Srategies

Strategies

Actions

Targets and Milestones

Resources

1 Focus on prosecution
loverpayments of $20,000 or
greater

2 Enhanced focus on civil
recoupment for overpayment
amounts $10,000 or less

3

Additional:

The District will maintain a focus on deterring high-doll; rp and refer over toani | on a claim that is at least $20,000 or greater. The process will include

identifying a point of contact in the District's Office of Inspector General (OIG) and performing monthly case status check-ins.

The District will maintain focus on regular referrals to its DOES Office of General Counsel (OGC) regarding T toani

will be a collaborative effort with BPC and OGC.

ona claim

to $10,000 or less. This

QE 12/31/20 Develop a
dedicated spreadsheet to
high-dollar overpayment
referrals and identify a
point of contact in the
District's OIG to begin the
referral process.

QE 3/31/21 Begin
referring case files to the
0IG point of contact for
prosecution
consideration.

(QE 12/31/20: Develop a
dedicated spreadsheet
to track high-dollar
overpayment referrals
and identify a point of
contact in the OGC.

QE 3/31/21: Begin
referring case files to the
0IG point of contact for
prosecution
consideration.

Managers, Staff and
OGC

Managers, Staff, and|
0GC

(Quarter 2 status report (3/31/2021):
(Quarter 3 status report (6/30/2021):

(Quarter 4 status report (9/30/2021):

(Quarter 1 status report (12/31/2020):
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OMB Number: 4040-0004

Expiration Date: 12/31/2022

Application for Federal Assistance SF-424

* 1. Type of Submission: * 2. Type of Application: * If Revision, select appropriate letter(s):
[] Preapplication X] New I I
[] Application [] continuation * Other (Specify):

[] changed/Corrected Application [] Revision l I

* 3. Date Received: 4. Applicant Identifier:

o8 /31/2020 | | ]
5a. Federal Entity Identifier: 5b. Federal Award Identifier:

State Use Only:

6. Date Received by State: I_—____] 7. State Application Identifier: [ |

8. APPLICANT INFORMATION:

* a. Legal Name: IEistrict of Columbia Department of Employment Services l

* b. Employer/Taxpayer |dentification Number (EIN/TIN): * ¢. Organizational DUNS:

d. Address:

* Street1: I4058Minnesota Avenue, NE l
Street2: l l

* City: &ashington, DC J
County/Parish: l ]

* State: IDC: District of Columbia ]
Province: l I

* Country: IUSA: UNITED STATES l

*Zip  Postal Code: [20018-3540 |

e. Organizational Unit:

Department Name: Division Name:

Employment Services I [Unemployment Insurance Program ]

f. Name and contact information of person to be contacted on matters involving this application:

Prefix: er ] | * First Name: I—R;an l
Middie Name: | |

* Last Name: lMoore—Lee l

Suffix: |

Title: |UI Tax Chief

Organizational Affiliation:

]Department of Employment Services, Unemployment Insurance |

* Telephone Number: {202.671.3024 Fax Number: I

* Email: lryan .moore-lee@dc.gov |

W
(8]
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Application for Federal Assistance SF-424

* 9. Type of Applicant 1: Select Applicant Type:

A: State Government

Type of Applicant 2: Select Applicant Type:

Type of Applicant 3: Select Applicant Type:

|

* Other (specify):

I

* 10. Name of Federal Agency:

lETA—DOL

11. Catalog of Federal Domestic Assistance Number:

’17 <225

CFDA Title:

Unemployment Insurance

* 12. Funding Opportunity Number:

* Title:

13. Competition Identification Number:

Title:

14. Areas Affected by Project (Cities, Counties, States, etc.):

| | Add Attachment | |

* 15. Descriptive Title of Applicant's Project:

FY 21 Unemployment Insurance

Attach supporting documents as specified in agency instructions.

Add Attachments I r | l
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Application for Federal Assistance SF-424

16. Congressional Districts OF:

* a. Applicant * b. ProgramiProject {nc-00

Attach an additional list of Program/Project Congressional Districts if needed.

f | | Add Attachment z ]— I ] }

L

17. Proposed Project:

* a Start Date: * b. End Date:

18. Estimated Funding ($):

* { Program Income

8,552,72

*a Federal i 8,552,726.00|
* b. Applicant sf 0. 00|
* ¢. State [ DCOI
* d. Local [ 0.00
* e Other Z

f

,

L

*g TOTAL

* 19, Is Application Subject to Review By State Under Executive Order 12372 Process? )

[:j a. This application was made available to the State under the Executive Order 12372 Process for review on r_.”ﬂ___“.}
@ b. Program is subject to E.O. 12372 but has not been selected by the State for review.

[] c. Program is not covered by E.O. 12372.

* 20. Is the Applicant Delinguent On Any Federal Debt? (If “Yes,” provide explanation in attachment.)
[es X No

if "Yes”, provide explanation and attach

C ] [ s avachwere ] [ I |

21. *By signing this application, } certify (1) to the statements contained in the list of certifications™ and {2) that the statements
herein are true, complete and accurate to the best of my knowledge. | also provide the required assurances™ and agree to
comply with any resulting terms if | accept an award. | am aware that any false, fictitious, or fraudutent statements or claims may
subject me to criminal, civil, or administrative penaities. {U.S. Code, Title 218, Section 1001)

[X] “ 1 AGREE

* The list of certifications and assurances, or an internet site where you may obtain this list, is contanad in the announcement or agency
specific instructions.

Authorized Representative:

Prefix: [or. * First Name:  [Unique 1

Middie Name: | i

~
* Last Name: iMorris-Hughes i

Suffix: f j

* Title: t})irector

* Telephone Number: g'ﬂg

| 2
¥
{

.671.1900

| Fax Number. ‘i

™

* Email. lunique.morris-hughes2@dc.gov

* Signature of Authorized Representative: * Date Signed:
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OMB Number: 4040-0007
Expiration Date: 02/28/2022

ASSURANCES - NON-CONSTRUCTION PROGRAMS

Public reporting burden for this collection of information is estimated to average 15 minutes per response, including time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. Send comments regarding the burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden, to the Office of Management and Budget, Paperwork Reduction Project (0348-0040), Washington, DC 20503,

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE OFFICE OF MANAGEMENT AND BUDGET. SEND
iT TO THE ADDRESS PROVIDED BY THE SPONSORING AGENCY.

NOTE:  Certain of these assurances may not be applicable to your project or program. If you have questions, please contact the
awarding agency. Further, certain Federal awarding agencies may require applicants to certify to additional assurances.
If such is the case, you will be notified.

As the duly authorized representative of the applicant, | certify that the applicant:

1. Has the legal authority to apply for Federal assistance Act of 1973, as amended {29 U.S.C. §794), which
and the institutional, managerial and financial capability prohibits discrimination on the basis of handicaps; (d)
(including funds sufficient to pay the non-Federal share the Age Discrimination Act of 1975, as amended (42 U.
of project cost) to ensure proper planning, management S.C. §§6101-6107), which prohibits discrimination on
and completion of the project described in this the basis of age; (&) the Drug Abuse Office and
application. Treatment Act of 1972 (P.L. 92-255), as amended,
relating to nendiscrimination on the basis of drug
2. Will give the awarding agency, the Comptroller General ahuse; {f) the Comprehensive Alcohol Abuse and
of the United States and, if appropriate, the State, Alcoholism Prevention, Treatment and Rehabilitation
through any authorized representative, access to and Act of 1970 (P.L. 91-616), as amended, relating to
the right to examine all records, books, papers, or nondiscrimination on the basis of alcohol abuse or
documents related to the award; and will establish a alcoholism; (g) §§523 and 527 of the Public Health
proper accounting system in accordance with generally Service Act of 1912 (42 U.S.C. §§290 dd-3 and 290
accepted accounting standards or agency directives. ee- 3), as amended, relating to confidentiality of alcohol
and drug abuse patient records; (h} Title VIl of the Civil
3. Will establish safeguards to prohibit employees fram Rights Act of 1968 (42 U.5.C. §§3601 et seq ), as
using their positions for a purpose that constitutes or amended, relating to nondiscrimination in the sale,
presents the appearance of personal or organizational rental or financing of housing; (i) any other
canflict of interest, or personal gain. nondiscrimination provisions in the specific statute(s})
under which application for Federal assistance is being
4, Will initiate and complete the work within the applicable made; and, (j) the requirements of any other
time frame after receipt of approval of the awarding nondiscrimination statute(s) which may apply to the
agency. application.
5. Will comply with the Intergovernmeqtal Personne:\I Act of Ygghﬁgﬂi} So;fh .?;I:Lrﬁagg dcl? fno?iﬁg' :JV r"ti?otr:?
1970 (42 US.C. §.§4728'4753) relating to prescribed Relocation Assistance and Real Property Acquisition
standards for merit systems for Programs.fundfad under Policies Act of 1970 (P.L. 91-646) which provide for
Xne Ofctpe }:9 fsgt;&tlas or regulgtuc:rns s;;;lamﬁed n : fair and equitable treatment of persons displaced or
Ppendix A of LT ATS $tandar s for a Merit Systam o whose property is acquired as a result of Federal or
Personnel Administration (5 C.F.R. 800, Subpart F). federally-assisted programs. These requirements
. ) apply fo all interests in real property acquired for
6. Will comply with all Federal statutes relating to project purposes regardless of Federal participation in

nondiscrimination. These include but are not limited to:
(a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352)
which prohibits discrimination on the basis of race, color
or national origin; (b} Title IX of the Education
Amendments of 1972, as amended (20 U.5.C.§§1681-
1683, and 1685-1686), which prohibits discrimination on
the basis of sex; (¢} Section 504 of the Rehabilitation

Previous Editlon Usable

Authorized for Local Reproduction

purchases.

. Will comply, as applicable, with provisions of the

Hatch Act (5 U.5.C. §§1501-1508 and 7324-7328)
which limit the political activities of employees whose
principal employment activities are funded in whole
or in part with Federal funds.

Standard Form 424B (Rev. 7-97)
Prescribed by OMB Clecular A-102
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9. Will comply, as applicable, with the provisions of the Davis-
Bacon Act (40 U.S.C. §§276a to 276a-7), the Copeland Act
(40 U.S.C. §276c and 18 U.S.C. §874), and the Contract
Work Hours and Safety Standards Act (40 U.S.C. §§327-
333), regarding labor standards for federally-assisted
construction subagreements.

10. Will comply, if applicable, with flood insurance purchase
requirements of Section 102(a) of the Flood Disaster
Protection Act of 1973 (P.L. 93-234) which requires
recipients in a special flood hazard area to participate in the
program and to purchase flood insurance if the total cost of
insurable construction and acquisition is $10,000 or more.

11.  WIill comply with environmental standards which may be
prescribed pursuant to the following: (a) institution of
environmental quality control measures under the National
Environmental Policy Act of 1969 (P.L. 91-190) and
Executive Order (EO) 11514; (b) notification of violating
facilities pursuant to EO 11738; (c) protection of wetlands
pursuant to EO 11990; (d) evaluation of flood hazards in
floodplains in accordance with EO 11988; (e) assurance of
project consistency with the approved State management
program developed under the Coastal Zone Management
Act of 1972 (16 U.S.C. §§1451 et seq.); (f) conformity of
Federal actions to State (Clean Air) Implementation Plans
under Section 176(c) of the Clean Air Act of 1955, as
amended (42 U.S.C. §§7401 et seq.); (g) protection of
underground sources of drinking water under the Safe
Drinking Water Act of 1974, as amended (P.L. 93-523);
and, (h) protection of endangered species under the
Endangered Species Act of 1973, as amended (P.L. 93-
205).

12.  Will comply with the Wild and Scenic Rivers Act of
1968 (16 U.S.C. §§1271 et seq.) related to protecting
components or potential components of the national
wild and scenic rivers system.

13. Will assist the awarding agency in assuring compliance
with Section 106 of the National Historic Preservation
Act of 1966, as amended (16 U.S.C. §470), EO 11593
(identification and protection of historic properties), and
the Archaeological and Historic Preservation Act of
1974 (16 U.S.C. §§469a-1 et seq.).

14. Will comply with P.L. 93-348 regarding the protection of
human subjects involved in research, development, and
related activities supported by this award of assistance.

15. Will comply with the Laboratory Animal Welfare Act of
1966 (P.L. 89-544, as amended, 7 U.S.C. §§2131 et
seq.) pertaining to the care, handling, and treatment of
warm blooded animals held for research, teaching, or
other activities supported by this award of assistance.

16. Will comply with the Lead-Based Paint Poisoning
Prevention Act (42 U.S.C. §§4801 et seq.) which
prohibits the use of lead-based paint in construction or
rehabilitation of residence structures.

17. Will cause to be performed the required financial and
compliance audits in accordance with the Single Audit
Act Amendments of 1996 and OMB Circular No. A-133,
"Audits of States, Local Governments, and Non-Profit
Organizations."

18. Will comply with all applicable requirements of all other
Federal laws, executive orders, regulations, and policies
governing this program.

19. Will comply with the requirements of Section 106(g) of
the Trafficking Victims Protection Act (TVPA) of 2000, as
amended (22 U.S.C. 7104) which prohibits grant award
recipients or a sub-recipient from (1) Engaging in severe
forms of trafficking in persons during the period of time
that the award is in effect (2) Procuring a commercial
sex act during the period of time that the award is in
effect or (3) Using forced labor in the performance of the
award or subawards under the award.
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DEPARTMENT OF EMMOYMENT SERVICES

= —— —— e

District of Columbia Department of Employment Services
Standard Operating Procedures (SOPs)

Division: Benefit Payment Control Subject: Benefit Payment Control SOP
(BPC)

Program Director; Saran Baker Date of Issuance: July 5,2011
Revision Date: 10/5/2018 Review Date: 10/5/2018

Reference: Office of Unemployment Compensation

Note: This Standard Operating Procedure, including any attachments, is intended only
Jor internal use by staff at the Department of Employment Services, and is not 1o be
distributed. It contains information which may be confidential, legally privileged, and
proprietary in nature.
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MonnikkaMadison, p@ctor Date

Effective Date: October 5™, 2018

Review Date: October 5", 2018

Distribution: Benefit Payment Control Staff
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PURPOSE

This Standard Operating Procedure (SOP) sets forth the procedures for the administration of the Department of
Employment Services (DOES), Benefit Payment Control Unit (BPC) whose primary responsibility is to promote and
maintain the integrity of the Ul program through the prevention, detection, investigation, establishment, and
recovery of overpayments made to claimants. BPC is also responsible for pursuing prosecution of individuals who
have fraudulently obtained unemployment insurance benefits or have assisted others in fraudulently obtaining
benefits. The Department of Labor (DOL) requires that each State Workforce Agency (SWA) have a BPC program.

The mission of this unit is to prevent improper payments from occurring, to deter claimants from obtaining benefits
through willful misrepresentation, to quickly detect improper payments after they have occurred and to recover
overpaid benefits as quickly and efficiently as possible. Essential tasks referenced herein include procedures for
detecting, investigating, preventing and recovering improper payments made to claimants. Safeguarding against
overpayments can lead to substantial savings for the District’s Ul Trust Fund and is one of DOL’s highest priorities.

APPLICABILITY

These procedures shall apply to the employees of the Department of Employment Services, and is particularly
relevant to staff within BPC.

BPC ORGANIZATIONAL STRUCTURE

The DOES BPC Unit is structured as one multifunctional unit that consists of investigative staff, recovery staff,
administrative support staff and management. The unit reports to the Associate Director of the Office of
Unemployment Compensation (OUC), who is a direct report to the Deputy Chief of Staff. BPC staff performs the
investigative and administrative functions of the BPC program, and report to the BPC Supervisor(s).

The BPC Supervisor(s) provides training, leadership and direction over the investigative, recovery and
administrative processes. The Supervisor is the primary contact person for the Regional and National offices of the
US DOL BPC Program, and regularly communicates with DOL representatives on procedures, staffing, law
changes, funding and issues related to administering the BPC program. Additionally, the BPC Supervisor provides
feedback and performance data to DOES’ senior and executive level leadership.

The BPC Supervisor works with the Office of Information Technology (OIT) weekly on automation projects. The
BPC Supervisor also works collectively with the Data Validation team to analyze and ensure accuracy of the data
provided quarterly for the 227 Report.

Furthermore, the BPC Supervisor provides guidance to BPC [nvestigators regarding investigative processes,
implements the policies and procedures of the Ul program, and is capable of conducting investigations and carrying
a case load.

BPC INVESTIGATORS
BPC Investigators are responsible for conducting all fraud and non-fraud investigations 1o detect potential
overpayments. The responsibilities of BPC investigators include, but are not limited to, the following:

¢ Detecting and recovering overpayments;

* Investigating Ul claims referred to BPC by other sources and departments
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e Investigating Ul claims selected through automated detection activities such as cross matches

¢ Investigating Ul claims with discrepancies in return-to-work dates based on employer responses and/or cross
matches

s Investigating reports of identity theft as it relates to Ul claims
e Issuing appropriate overpayment determinations upon completion of investigations.
» Providing a complete file on each claimant investigated after the appeal period is concluded.

e Reviewing effectiveness of current methods and making recommendations for improved strategies for
detection of overpayment and prevention of fraud.

BPC ADMINISTRATIVE SUPPORT PERSONNEL

BPC Administrative Support Personnel (Admin Support) and Clerical Support have the primary responsibility for
accurate processing of notices, preparing and maintaining correspondence, preparing and mailing recovery letters,
and timely case assignment. Administrative staff prepares and delivers case files to the BPC Investigators.
Additionally, they are responsible for opening, date stamping, sorting and delivering all incoming mail.

Admin Support keeps a record of the weekly case assignments for new hire or cross match issues. They oversec the
records of the Unit and the storage of the official (original) case document file for all completed cases. They log and
notate zero balance cases and create spreadsheets for restitution agreement processing. They are tasked with making
arrangements for long-term storage of past years” official files.

Furthermore, Admin Support prepares necessary written requests, processes and distributes all correspondence
received in the unit; distributes case material to the appropriate parties; scans and uploads case files; and prepares
and mails BPC correspondence. They also provide customer service to outside parties, and assist BPC stafT as
necessary.

FUNDING

US DOL funds BPC activities as a line item in the budget called “State Integrity Activities,” which also includes the
Quality Control Programs, Internal Security, the Eligibility Review Program, and Tax Field Audits. BPC positions
are allocated based on each SIA’s relative share of the sum of forecasted intrastate and interstate liable weeks
claimed from a defined one year period of time. The workload is split across fiscal years because of a six month lag
between claims and BPC activity. This means that each SWA is allocated a number of BPC positions based on
workload. In accordance with bottom line authority, the SWA determines that actual size of its BPC stafT.

AUTHORITIES

The legal basis for prevention, detection and recovery of benefit overpayments emanates from provisions of the
Social Security Act, Internal Revenue Code, and DC Code. The Secretary of Labor has interpreted those Federal
law provisions to require that a State’s law include provisions for such methods of administration are, within reason,
calculated:

e To prevent errors and/or abuse by claimants, employers and others;
e To detect benefits paid through error by the agency; or through willful misrepresentation; or error by the
claimant, or others; and
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To recover overpaid benefits.

The BPC SOP is designed to protect the citizens and employers of the District of Columbia and the Unemployment
Insurance (UI) Program by ensuring claimant and employer compliance with applicable laws and regulations.
Among other roles, BPC is responsible for pursuing and collecting all overpayments of Ul benefits. Reimbursements
of overpayments are credited to employers’ Ul tax accounts that were charged with the Ul benefit payments and to
the Ul Trust Fund.

APPLICABLE STATUTES/PENALTIES
The governing statute used for investigations conducted by BPC is the District of Columbia Unemployment
Compensation Law and Regulations Title 51.119 - Penalties for False Statements or Representations.

Whoever makes a false statement or representation knowing it to be false, or knowingly fails to disclose a
material fact, to obtain or increase any benefit or other payment provided for in this chapter or under an
employment security law of any other state, of the federal government, or a foreign government for himself
or any other individual, shall for each such offense, be fined not more than $100 or imprisoned not more than
60 days, or both.

Any person who shall willfully violate any provision of this chapter or any rule or regulation hereunder, the
violation of which is made unlawful or the observance of which is required under the terms of this chapter,
and for which a penalty is neither prescribed herein nor provided by any other applicable statute, shall be
punished by a fine of not more than $200 or by imprisonment for not longer than 60 days, or by both such
fine and imprisonment, and each day such violation continues shall be deemed to be a separate offense.

Beginning on October 21, 2013, at the time the Director determines an erroneous payment was made to an
individual due to fraud committed by individual, the Director shall assess a penalty on the individual in an
amount of 15% of the amount of the erroneous payment. This monetary penalty is only applied to those
fraud weeks ending on or after October 21, 2013.

© A monetary penalty equal to 15% of the total fraud overpayment is calculated as follows:

* Calculate the penalty amount for each week by multiplying the overpayment for each fraud
week by 0.15. Do not round the product.

®= Sum the weekly amounts within each group of contiguous weeks. Drop any odd cents. A
“group of continuous weeks” is defined as follows:

¢ The week-ending dates are continuous.

= If more than one group of continuous weeks exists, sum the amounts for all of the groups.

SCOPE AND BACKGROUND

BPC Quarterly Performance Measure for Detection of Qverpayments

Government Performance and Results Act Goal (GPRA) GRPA -52.8%
Accepted Level of Performance (ALP) ALP - 50%
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BPC'’s internal goals include maintaining the integrity of the District’s Ul program and Trust fund and increasing
public awareness of Ul reporting requirements. BPC has also prioritized the prevention of improper payments and
the prevention and detection of fraud.

PREVENTION OF OVERPAYMENTS

BPC monitors Ul claims—past and present—to make sure benefits arc properly paid. Through detection programs
and tips/leads, BPC establishes overpayments and, when applicable, identifies and prevents acts of fraud by both
claimants and employers. The prevention of overpayments is one of the BPC’s primary objectives. The District of
Columbia has placed a concentrated effort in the area of prevention of overpayments and is proactively taking
measures to prevent improper payments, as well as continuously developing new preventive activities/measures.

DETECTION OF OVERPAYMENTS

Conducting various cross matches is an integral part of the overpayment detection process. The BPC Unit conducts
the following cross matches:

Benefit Wage Cross match

The National Directory of New Hire Cross Match
The State Directory of New Hire Cross Match
State Agency Employee Cross Match “Watchdog”
Incarceration Cross Match “Appriss”

Workers’ Compensation Cross Match

Ul Verifications

Write Off Cross Match

In addition, overpayments are identified as a result of tips and leads, outside referrals, inter-agency referrals and
random employee identification. In these instances, investigation begins with a2 manual set up in the overpayment
system Benefit Audit Reporting and Tracking Sysiem (BARTS). BARTS allows the Investigator to create a “New
Case Entry” transaction. Once created, investigations are assigned either manually or automatically to a Claims
Examiner. The Claims Examiner must investigate and close each case within 21 days from the date of detection and
issue a timely nonmonetary determination.

BPC TECHNICAL SUPPORT PERSONNEL

An Information Technology (IT) Team and BARTS Support Team are assigned to BPC. The purpose of the IT Team
is to provide technical assistance with programming and system related issues. They are also responsible for the
development of new programming and software specific to BPC. The BARTS Support team is responsible for
maintaining BARTS.

The 227 report is sent from the BPC to a Data Validation/Program Analyst within our Benefits Accuracy
Measurement (BAM) department and submitted to DOL upon completion.

FRAUD OVERPAYMENTS

The primary responsibility of the Benefit Payment Control Branch is to detect overpayments, complete the claim
investigations necessary to issue overpayment determinations and to assess fraud disqualification weeks when
appropriate. The District of Columbia Unemployment Compensation Law and Regulations provides BPC with the
authority to disqualify claimants for Ul benefits for ail or part of the remaining benefit year or a period not to exceed
| year, who have been determined to have committed fraud.

The DC Code, Title 51-119 (e) 1- Any person who the Director finds has made a false statement or representation
knowing it to be false, or who knowingly fails to disclose a material fact to obtain or increase any benefit under this

6|Page

6



DOES POH 2021 Q41

chapter may be disqualified for benefits for all or part of the remainder of such benefit year or for a period of not
more than | year commencing with the end of such benefit year. Such disqualification shall not affect benefits
otherwise properly paid after the date of such fraud and prior to the date of the ruling of disqualification.

The District legally defines Fraud as:
* A false representation of a material fact (i.e., “has made a false statement or representation, “ or “fails to
disclose a material fact”);

¢ Knowledge of the falsity (i.e., “knowing it to be false” or “knowingly fails to disclose™);
* An intension to induce reliance (i.e., “to obtain or increase any benefit”);
® Action taken in reliance on the representation

® The District’s guidelines for imposing Fraud disqualification are as follows:

Weeks Overpaid | Amount Overpaid Offense Disqualification Category
1* No Disqualification
-3 Below $1,000 2M 26 weeks ;
39+ 26 weeks |
™ 26 weeks
4 or more Below $1,000 2 52 weeks
3¢+ BYE + 52 weeks
1 52 weeks
4 or more $1,000 or more 2R 52 weeks
3+ BYE + 52 weeks
* No Disqualification
[ 1:=3 $1,000 or more - 26 weeks
| 39+ 52 weeks

*Full disqualification periods are always imposed and served in full in accordance to the chart above; therefore,
there are instances where the disqualification period can extend beyond the BYE. However, in accordance with DC
Code, Title 51-119 (e), the disqualification period will never exceed more than one year beyond the BYE.

QUALITY ASSURANCE

BPC cases are reviewed for compliance both internally and externally. Cases are reviewed quarterly during the
Benefits Timeliness and Quality (BTQ) Non-monetary Determinations Quality Review. A random sample of cases
are pulled and reviewed through the non-monetary determination process. The quality review serves two distinct
purposes. First, the review assesses the overall quality of the non-monetary determination process using a set of
prescribed evaluation criteria. Each determination sampled is measured against federally established minimum
criteria, evaluating the quality elements of the determination. Second, the review includes a data validation
component to ensure that the SWA is reporting its non-monetary determination activities in accordance with Ul
Required Reports (UIRR) instructions contained in ET Handbook 401, Unemployment Insurance Reports
Handbook.

Evaluations of non-monetary determinations are appropriate and necessary to ensure that this component of the Ul
program is properly administered. Because the determination to pay or deny unemployment benefits is a critical Ul
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program activity, management must be kept informed about how well this function is being performed. The BTQ
Review was designed as an evaluation tool to be used in determining if a SWA’s performance is meeting the
standards which have been set by the US Department of Labor.

The Benefit Accuracy Measurement (BAM) program serves as an internal Investigator of Ul cases, including those
investigated by BPC. The investigations conducted by BPC are used to assess the timeliness and accuracy of
DOES's administration of the Ul program. The purpose of the BAM program is to test the validity and oversee the
accuracy of paid and denied Ul benefit payments. Investigation activities are designed to identify errors in the claims
process and revenue collection — including improper payments, analyze causes for errors made, assess improvements
that can be made to program accuracy and integrity, and support corrective action initiatives that will make the
administration of Ul more efficient.

BPC management, as well as the Internal Quality Review Unit, also randomly selects cases for review on a weekly
basis. Short review sessions are scheduled with staff and management to ensure that proper documentation is
included in all case files and BPC investigative procedures were followed.

POLICY AND PROCEDURES
DETECTION ACTIVITIES

Detection activities focus on discovering overpayments due to unreported or under-reported earnings. BPC uses a
variety of methods to detect unemployment benefit overpayments, including audits, cross matches, tips/leads, and
investigations. Investigations are a systematic review of records designed to uncover suspected improper payments.
Cross matches are a type of investigation designed to segment records that have the highest potential of improper
payments. The District conducts various cross matches, which are designed to target a particular group or situation
and others are run to detect common overpayments in the general population.

Automated programs such as wage detail cross matches and automated mailings to verify return to work dates
identify a large volume of cases as potential overpayments.

Though a much smaller number of cases are identified and referred by local offices, it is important to recognize that

observation of claim activity by alert department employees makes an important contribution to the over-all success
of detection activitics on a statewide basis.
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TYPES OF CROSS MATCHES CURRENTLY CONDUCTED BY BPC

Cross Match Type Description
The Benefit Wage Cross Match program is
BENEFIT WAGE CROSS MATCH designed to select claims with a high probability

of an overpayment due to unreported earnings.
After selection, the claims are investigated by
BPC staff. The cross match compares
information from both the wage detail file and
the benefit payment system and produces a list
of between 2,000 to 3,000 cases for
investigation each quarter. The program lists
claims in order from the highest to the lowest
estimated overpayment amount. Not all cases
from the cross match “hit” list result in
investigation. If a case does not require
investigation, the Claims Examiner performs an
“Entry without Wages” transaction. This closes
the case in the BARTS system and purges the
investigation from the overpayment system.

THE NATIONAL DIRECTORY OF NEW
HIRE (NDNH) CROSS MATCH/THE
STATE DIRECTORY OF NEW HIRE

(SDNH) CROSS MATCH

The New Hire Cross Match is used to detect
claimants who recently have been hired and are
still receiving benefits. The New Hire Cross
Match is initiated once a week by the District of
Columbia and the State New Hire Cross Match
is initiated daily with all resulting cases
exported from the benefits system to BARTS.

STATE AGENCY EMPLOYEE CROSS
MATCH “WATCHDOG”

The District currently conducts a DC
Government/State  Employee cross match
monthly (reports are received 15 days after the
end of the previous month) to determine if DC
government employees are collecting Ul
benefits while continuing to work. This
investigation checks new employee hire and
payroll records against claimant files to detect
District government employees who have
continued filing for Ul benefits after their date
of hire.

INCARCERATION CROSS MATCH
“APPRISS”

The Incarceration Cross Match is used to detect
claimants who have certified and/or are
receiving Unemployment Insurance (UI)
benefits during a period where the claimant is
incarcerated. The weekly bump conducted by
the Office of Information Technology (OIT)
using data furnished by APPRISS that include
full name, social security number, date of birth,

ender, race, booking date and release date.
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WORKERS’ COMPENSATION CROSS | The Workers’ Compensation Cross Match is

MATCH used to detect claimants who have certified
and/or are receiving Unemployment Insurance
(UI) benefits during a period where the claimant
is  simultaneously  receiving  Workers’
Compensation. A quarterly bump conducted by
the Office of Information Technology (OIT)
using data furnished by The Office of Workers’
Compensation (OWC) against UI claimant data
will reveal the amount the claimant has been
overpaid based on Workers’ Compensation
wages, as well as identify claimants who lack
the ability to seek and accept full time work.

UI VERIFICATIONS Every so often, specialized requests are sent to
BPC for verification of Ul benefits, in which
BPC verifies whether or not an individual is
currently collecting UI benefits, if they have an
existing overpayment, etc. These requests can
come from within DOES or from external
partners.

WRITE OFF CROSSMATCH BPC runs a weekly Cross Match to determine if
claimant account who are in write-off status are
currently collecting benefits and apply their
benefits to the outstanding balance.

OTHER SOURCES OF POTENTIAL OVERPAYMENTS

Return-to-Work Verification — A claimant provides the Agency with information that he/she has returned to
work. The department verifies the date with the employer in question. These verifications could reveal
discrepancies that may result in overpayment.

Employers — Many employers contact the Agency with information indicating that individuals and/or former
employees may be collecting benefits illegally, or for other reasons should not be eligible for benefits. Most
of these allegations concern people working while collecting unemployment benefits. Some involve self-
employment. The Agency is also required to respond to all base period employer protests.

Tips — The department receives tips daily, which can be anonymous or identified. Many tips are fruitful and
provide BPC with legitimate information to initiate investigations against individuals who have obtained
benefits illegally. Additionally, claimants sometimes voluntarily come forward with information indicating
that their benefits were improperly paid. The resulting overpayment can be fraudulent or non-fraudulent.

Appeal Decisions — Appeal decisions which reverse entitlement result in overpayment. Usually, these are
non-fraud overpayments.
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® Monetary and Eligibility Determinations — A monetary or an eligibility determination may determine that a
claimant is ineligible for payment after 2 payment has been made. This results in an overpayment. A revision
in base period wages that results in a reduced weekly benefit entitlement will also result in an overpayment.
Any reduction to an original weekly benefit entitlement will result in overpayment.

e Pension, severance or other income.
® Other eligibility issues.

If pension, severance, social security or other income were not deducted from an original benefit payment, this will
result in an overpayment.

AMERICAN JOB CENTER (AJC) REFERRAL OF FRAUD ISSUES TO BPC

AJC staff must review any potential fraud issues carefully prior to referral to the Benefit Payment Control Branch.
Some issues are very likely to be fraudulent, such as unreported earnings. AJCs should forward all potential
overpayment cases to BPC. BPC will investigate any potential fraud information referred and will issue
overpayment determinations and assess appropriate fraud disqualification weeks accordingly. The following are
typical potential fraud issues referred to BPC:

» Unreported or under-reported earnings

¢ Unreported unavailability (In jail, on vacation, sick, etc.)
® Issues regarding Personal Identity theft

e Unreported self-employment

Fraud may be discovered by AJCs and the Ul Benefits Division in the course of adjudicating an eligibility issue. If
benefits are denied and an overpayment results, a copy of the determination and any claim documents that support
the denial determination must be forwarded to BPC, as copies of these documents are filed in BPC. BPC mails the
Notice of Determination of Overpayment that resulted from this decision along with any additional determinations
that may be issued by BPC.

Many claimants pursue self-employment while collecting unemployment insurance benefits. It is the responsibility
of the Benefits/Central Adjudication staff to adjudicate eligibility issues. A copy of the determination and any
supporting claim documents must be forwarded to BPC, as copies of these documents are filed in BPC. BPC mails
the Notice of Determination of Overpayment that resulted from this decision along with any additional
determinations that may be issued by BPC. If Ul Benefits staff cannot resolve a self-employment issue through the
process of fact-finding and a claimant interview, the issue can be sent to BPC for investigation.

All issues received from other departments are reviewed carefully by BPC staff. In some instances, issues will be
referred back to Benefits for further fact-finding and possibly final adjudication.

ISSUE DETECTION DATE

This is the date the Agency first became aware of the issue. Remember an issue is anything that can affect the
claimant being able to receive benefits in the past, present or future. Issues should be created when you first receive
the information, not when you begin to “work” the issue. For BTQ purposes, this is identified as being correct
(against the “DTEC DATE” in DOCS) by one of four ways:
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File Date
a. For issues that are auto gencrated based on claimant response(s) to a weekly certification, the weekly
certification file date will be used.
i. Generally, these will always be correct, since it is an auto generated issue.

Date Stamp of Documentation
b. On the documentation the claims examiner should date stamp (either with an actual stamp or

signature/initial with a date) when documentation was received by the Agency
c. Ifthe Date Stamp is missing, the claimant’s signature date on the document will be used

WEBS Notation
d. Ifthere is no documentation associated with the creation of the issuc (i.c. statement provided via
telephone) there should be a notation in WEBS that explains the date the statement was obtained and
why the issue is being created

Fax/Email Date
e. The date the party faxed/emailed based on the fax header

BPC CLAIM AUDIT PROCEDURES

The majority of BPC investigations are conducted in the Benefit Audit and Tracking System (BARTS), which is
used only by the BPC Unit to investigate claims with unreported and under-reported earnings. The BARTS Manual
explains step-by-step- procedures to set up an overpayment case, with a high-level overview below:

Employer Wage Audit Notice: This notice is provided to employers to elicit earnings information on specific weeks
that have been claimed for Unemployment Insurance. Typically, these weeks have been identified through the
various Cross Matches and other means of detection activities and have the potential to establish an overpayment.

Claimant Wage Audit Notice: This notice is provided to claimants only as a result of an NDNH or SDNH Cross
Match hit. Similar to the Employer Wage Audit Notice, the Claimant Wage Audit Notice helps elicit earnings
information on specific weeks that have been claimed for Unemployment Insurance where the weeks have the
potential to establish an overpayment.

Audit Notice: This letter provides the claimant an opportunity to make a statement explaining why the report of
earnings provided by the employer differs from the claimant’s report of earnings for each week in question. In
response to the audit notice, the claimant should state why carnings were not disclosed or under-reported as
requested for weeks claimed on the claim certification forms. It identifies the potential weeks overpaid and the
earnings or wages reported by the employer. It also displays any amounts that may have been reported by the
claimant. It is appropriate for the claimant to be advised of the potential for disqualification weeks due to fraud;
however, the Investigator should not offer opinions on this issue or attempt to prejudge the determination of fraud.
The claimant is requested to provide clarifying information/supporting documentation regarding the discrepancy
within 7 calendar days of the mailing date of the Audit Notice.

After the 7 calendar day time period is complete, BPC investigations conclude with one of the following steps:
Notice of Determination by Claims Examiner: Investigation activity is concluded when there is sufficient fact-
finding to issue an overpayment determination or conclude that no overpayment exists. BPC issues a Notice of

Determination by Claims Examiner, the disqualifying document. If subsequent documentation or information is
received after the case is closed, this notice may be amended.
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Notice of Determination of Overpayment: This letter explains the cause of the overpayment, the weeks overpaid, the
amount overpaid and cites the statutory authority used to determine the overpayment and fraud. If the overpayment
was determined to be fraudulent, an assessment is made to disqualify the claimant for any weeks of fraud detected. If
subsequent documentation or information is received after the case is closed, this notice may be amended.

Case Closed — Courtesy Letter/No_Overpayment: If no overpayment exists, cases are closed through an Entry

without Wages transaction in BARTS. When the claimant has been mailed an Audit Notice, but additional
information shows that there is no overpayment, a letter is sent to the claimant to confirm in writing that the
investigation resulted in no overpayment.

Referral for Prosecution: If a large overpayment exists (current prosecution threshold is $20,000 for 0IG), the
case is prepared for referral to the DC Office of the Inspector General in preparation for prosecution.

TAKING TIPS AND STATEMENTS

BPC and other units throughout the Ul Benefits Division receive information, most often a from a telephone callier,
about claimants in connection with possible overpayment activity or fraud. Commonly, a caller is alleging that a
claimant is working while collecting unemployment insurance, or is unavailable for work.

Staff outside of BPC should follow the procedures outlined for tip taking to obtain as much information as possible
from callers, or transfer these calls to the BPC Unit at 202-698-5111 or email BPC.UM@dc.gov. BPC Investigators
can also provide additional assistance for handling these tips.

INVESTIGATIVE PROCESS

The overpayment determination process begins when a potential overpayment is detected. An overpayment results
from a claimant being paid Ul benefits without being eligible to receive those benefits. This can occur as a result of
the claimant’s intentional failure to report earnings or under-reporting earnings during a period that benefits are paid,
unintentional claimant error, employer error in reporting wages or DOES error. Accurate detection, recording and
resolution of overpayment issues are critical in order for DOES to recover funds that were paid to claimants not
eligible for those benefits.

BPC Case Assignment

Cases are assigned to investigators as they are received by BPC. The number of cases assigned to an Investigator is
based on his’her grade level. BARTS utilizes a round-robin case assignment method to evenly distribute cases to all
BPC investigators. Cases in the Web Enabled Benefit System (WEBS), where adjudication of new
hire/administrative stop issues occur, are assigned utilizing a daily scheduler method. If a BPC investigator forces
open a case in BARTS, the BPC investigator manually assigns the case(s) to themselves.

Investigative Process — Entry without Wages

I. Claims Examiner mails Wage Audit Notice (WAN) to employer for completion within 7 business days.

a. For new hire issues only, Claims Examiner mails WAN to claimant for completion within 7 business
days, in addition to mailing the WAN to the employer.

b. The Claims examiner reviews the claimant account for additional employers and claims, by checking
the Wage Inquiry (W6) Screen in DOCS, (SIDI) State Identification Inquiry, to determine if there
were wages in other quarters during any year they collected benefits.

c. If additional, employers are listed during quarters benefits were received the claims examiner must
request the additional wages and include them as a part of the investigation.

2. Claims Examiner receives WAN by mail or fax,
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3. The WAN is date stamped to determine the Date of Detection and uploaded to claimant account in WEBS.

4. The WAN is reviewed to determine the scope of the investigation. The Claims Examiner uses the District
Online Compensation System (DOCS) to match the employment history of the claimant against the claim in
question.

a. If the WAN doesn’t contain any wages, the Claims Examiner will terminate the investigation by
submitting an Entry Without Wages transaction into BARTS or cancel the issue, rendering the status
to “NOIS” (No [ssue).

b. If the wages were reported correctly by the claimant, the case is closed or rendered as no issue using
the Entry Without Wages transaction in BARTS.

c. If the dates of employment do not fall within the claim period, the Claims Examiner will terminate
the investigation by submitting an Entry Without Wages transaction in BARTS.

Investigative Process — Entry with Wages
1. Claims Examiner mails Wage Audit Notice (WAN) to employer for completion within 7 business days.

a. For new hire issues only, Claims Examiner mails WAN to claimant for completion within 7 business
days, in addition to mailing the WAN to the employer.

2. Claims Examiner receives WAN by mail, fax or email.
3. The WAN is date stamped to determine the Date of Detection and uploaded to WEBS.

4. The WAN is reviewed to determine the scope of the investigation. The Claims Examiner uses DOCS to
match the employment history of the claimant against the claim in question.

5. After reviewing the WAN and payment history, and it is determined that claimant collected additional
benefits, a second WAN is mailed to the employer for completion within 7 business days to request
additional wages for any week(s) not covered in the first WAN.

6. The Claims Examiner reviews the additional information, prior to determining whether fraud has been
committed.

7. The Claims Examiner inputs the wage information into BARTS for each applicable week using the Entry
with Wages transaction,

8. After the data is entered, BARTS calculates the amount of the potential overpayment based on the payments
made to date and the employer information.

9, Ifthe claimant didn’t report wages or reported them improperly, the earnings are entered into BARTS and an
Audit Notice is produced and mailed to the claimant by the Claims Examiner. The claimant is requested to
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provide clarifying information/supporting documentation regarding the discrepancy within 7 calendar days
of the mailing date of the Audit Notice.

10. If the claimant returns the Audit Notice, within 7 calendar days of the mailing date:

12.

13.

14.

15.

a. And agrees with the Audit Notice, the case is closed in BARTS. A Notice of Overpayment and, if
applicable, a Notice of Determination by Claims Examiner are generated and sent to the claimant by
the Claims Examiner.

b. And was receiving benefits, without reporting earnings for 4 or more weeks, fraud is found, and the
claimant is denied future benefits as a penalty. A Notice of Determination by Claims Examiner and
Notice of Overpayment are generated and sent by the Claims Examiner.

c. And denies the wages supplied by the employer, a call is placed to the claimant to discuss any
discrepancies and recorded on a Fact Finding Statement. The claimant is given an opportunity to
provide any supporting documentation to rebut what the employer provided, within 48 hours.

i. 1f the claimant does not provide the requested information, the case is closed in BARTS. A
Notice of Overpayment and, if applicable, a Notice of Determination by Claims Examiner
are generated and sent to the claimant by the Claims Examiner.

ii. If the claimant supplies the requested information after the case has closed, the Claims
Examiner will review the documentation to determine if it warrants an adjustment or removal
of overpayment. If the documentation warrants an adjustment or removal of overpayment,
the Claims Examiner will force open the case.

If the claimant does not return the Audit Notice by day S of the 7 calendar day window, the Claims Examiner
calls the claimant to request the information, informing the claimant they have 48 hours left to supply the
information and remain within the 7 calendar day window. If the call goes to voicemail the Claims Examiner
leaves a detailed message to return the call within 48 hours.

I there is no response to the Audit Notice within 7 calendar days from the mailing date of the notice, then
the case is closed in BARTS. A Notice of Overpayment and, if applicable, a Notice of Determination by
Claims Examiner are generated and sent to the claimant.

Once the case is closed, BARTS calculates the overpayment, and the Claims Examiner ensures all
information generated in BARTS successfully rolls over to DOCS the next business day.

The Claims Examiner signs, dates and mails the Notice of Overpayment and the Notice of Determination by
Claims Examiner, if applicable.

The Claims Examiner prints all pertinent information from DOCS and includes it in the case folder. The case
folder must include the following documents:

Ali Wage Audit Notices — sent and returned (if applicable)

Notice of Determination of Overpayment

Notice of Determination by Claims Examiner

Additional supporting documentation (paystubs, work schedule, termination notice, etc.)

C C0 O ©
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o DOCS screens — (01) Claimant Profile Data, (02) Nonmonetary Determinations, (07) Benefit
Payment History, (09) Overpayment Data, (13) Payment History !l, (14) Overpayment Claimant
Profile, (W6) Wage Inquiry 11, (SIDI) State Identification inquiry

o Restitution Agreement

Investigative Process for Administrative Stop

e Cases are assigned to the Claims Examiner, in the Non-Monetary Determination System
(NMDS) via The National Database of New Hire (NDNH) and State Directory of New Hires
{SNDH by the BPC Supervisor.

¢ Once a claim is assigned, the Claims Examiner:

o]

0

o

Reviews claimant information to determine if any relevant information has been
submitted by the claimant, employer, or any other entity. This information is uploaded in
the Claimant’s Profile under “Uploaded Images” in WEBS.

Makes initial contact by phone with the claimant and employer by the second day from
the established date of the claim to obtain relevant information.

Obtains follow up and rebuttals from the ciaimant and employer, allowing for 48 hours
reasonable response time.

Enters information in the case notes and click ‘Save’ and then click ‘Return’ to return
back to the Case Detail screen.

Proceed to draft a determination letter, if case notes are satisfactory to make a
determination.

‘Clears’ the case in NMDS, if it is not an actual issue (such as a duplicate or claimant
filing error). If it is a true issue, then a decision can be made on the case and the
Adjudicator should ‘Resolve’ it.

“Closes” the case in BARTS, to prevent automated Failure to Report (06 issue) from
generating.

Prints and signs the origina! determination letter and keeps a copy for the claimant file.

Mails the original signed copy to the claimant with a copy of the Appeal Rights.

FAILURE TO REPORT AS DIRECTED

If the claimant does not respond to a request for information, the BARTS administrator may choose to send a
disqualification for Failure to Report (06 issue) to the benefit system and a determination to the claimant.

For New Hire Crossmatch issues DC disqualifies the claimant for return to full-time work based on the hire
date supplied by the employer. The disqualification period begins on the Sunday that contains the date on
the Claimant Wage Audit Notice that the claimant was required to respond by.
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PROCEDURES FOR TAKING TIPS
Overall Procedures

Listen and take notes

When a person calls with a tip, the caller will usually dictate the tone of the call and tip-taker will simply have to
listen. The caller usually wants to talk extensively. Employees receiving tips should use the BPC Tip Sheet (See
BPC Complaint for Investigation - Tip Sheet) to take detailed notes during these calls and be prepared to ask
questions when given an opportunity. All tips received should be forwarded to BPC for processing.

If possible, determine the source of the call

Most callers will wish to remain anonymous. However, if they want to provide their identity, take their name and
telephone number. Always tell callers to call back with any new information that they may obtain in the future. The
employee taking the call should give his/her name and telephone number. The caller can always be given the option
of calling the telephone tip hotline and/or having someone call him or her back.

Determine these three key factors:
1. Identity — Who is the claimant?
Name of the claimant
Claimant’s address
Claimant’s social security number (if possible)
Claimant’s phone number
Name of the claimant’s last employer and employer address, if available

If the claimant is working, the name and address of the company for which the claimant is working.

1. Allegation — What is the claimant doing?
Working for an employer?
Self-employed?

Available for work?
Attending school?
Not looking for work?
In jail?

Dates for all allegations

. Collusion — If the caller alleges that the claimant is working, are the employer and claimant involved in
collusion?

What is the exact method of payment used to pay the claimant (cash, personal check, payroll check, etc.)?

[f the caller alleges that the claimant is working, these questions may be crucial:
¢ Where has the person been working? Obtain employer name and address.

e How long has the person been working?
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o s the person working full-time or part-time? How many hours per week? What shift is being worked?

e  What is the occupation of the individual?

e  What is his/her rate of pay?

o How did the caller learn about the situation?

REMEMBER: This may be the only chance to talk to the caller. Try to obtain as much information as possible.

Actions Taken by Claims Examiner - Fraud

BPC receives tips and leads from several different sources, such as phone calls, emails, fax, in-person visits, inter
agency referrals, etc. If a tip, lead or other information regarding a potential overpayment is received by BPC stalfT,
the Fraud Investigative process may be initiated by an outside source. These informants may contact the Fraud
Hotline at 1-877-FRAUDG0, the Main BPC Number, 202-698-5111, or appear in-person with pertinent information.

e If the informant comes to the BPC Office in-person, information is collected anonymously via a Tip Sheet

form.

o]

le]

This information is date-stamped.

The Claims Examiner reviews the information provided on the Tip Sheet against information in
DOCS.

The Claims Examiner must review all DOES records and other necessary material related to a case
once it has been assigned to determine the scope of the investigation.

If no improper payment is identified, the case is properly annotated.

If the Claims Examiner/Investigator determines that fraud may be occurring, and the claimant is
currently receiving benefits, the Claims Examiner/Investigator promptly initiates the investigation.

If the Claims Examiner identifies a potential case of improper payment, a WAN is prepared and
mailed to the employer requesting wage information for the period in question, requesting
completion within 7 calendar days of the mailing date.

The Claims Examiner adds the case to the assignment sheet of an Investigator and formally assigns
the case to a Claims Examiner by preparing an assignment spreadsheet that includes the
Investigator’s name, the date the case was assigned and the date the case is due to be completed.

A Case folder is created during this step and the forms are stored in the folder. The Claims
Examiner will use this information to search for more qualifying information.

APPEAL OF OVERPAYMENT ASSESSMENT

Overpaid claimants have the right to appeal all overpayment determinations within 15 calendar days of the mailing
date of the determination. Claimants must appeal by formally requesting a hearing with the Office of Administrative
Hearings (OAH).

o The claimant must mail, fax or appear in person to request an appeal before OAH.
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OAH sends a Scheduling Order to the claimant’s address on record and to the Department of Employment
Services, confirming receipt of the appeal filed by the claimant.

The DOES Claims Examiner/or BPC administrative staff retrieves the supporting documents from the file
room or WEBS uploads in order for the Claims Examiner to develop the Agency’s response to the appeal.

The Agency’s documents to be presented as evidence for the hearing must be provided to the Office of
Administrative Hearings and the claimant three (3) days prior to the scheduled date of the hearing.

The Claims Examiner and/or BPC staff represents the Agency at the hearing, providing expert testimony
related to the assessment of the overpayment. The claimant has the right to respond to the Agency
representative’s testimony through cross examining.

The Administrative Law Judge (ALJ) listens to the testimony presented by all parties and reviews the
exhibits submitted into record to arrive at his/her decision.

The ALJ provides a written decision in the form of a Final Order within 30 days of the date of the hearing.

If OAH rules in favor of the Agency, the overpayment is affirmed and collection efforts do not begin until
after the appeal period has lapsed.

The claimant has the right to file an appeal with the Court of Appeals within 30 calendar days of the mailing
date of the Final Order.

If OAH rules in favor of the claimant, the overpayment is reversed and the DOES Appeals Chief contacts the
BPC Manager to reverse the overpayment in DOCS accordingly.

If OAH does not affirm the overpayment and reverses the disqualification, the Appeals Chief reverses the
disqualification in DOCS, using a C transaction.

TAKING STATEMENTS FOR INVESTIGATION PURPOSES
There are several factors to consider when taking statements for investigation purposes. This section will address the
following areas:

Purpose for taking a statement
Types of statements

Elements of a statement

Tips on taking statements

Statement forms

Purpose of Taking a Statement

BPC conducts investigations of claims, receives tips from the public and other sources and receives complaints and
protests from employers. When the Unit receives information that indicates a claimant may be overpaid benefits, it is
necessary for the department to discuss the potential overpayment or allegation with the claimant.

Part of this process is taking a statement. A statement is necessary to clarify and address the issue and also to obtain
the claimant’s side of the story. The interview statement and the Audit Notice provide the claimant with an
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opportunity to respond and provide an official response on file for the claimant. Additionally, it gives the department
an opportunity to determine whether any fraudulent activity occurred and enables the department to adjudicate the
issue.

Types of Statements

There are several types of statements regarding fraud and overpayments that may be taken from a claimant. The
most common type of statement pertains to under-reported and unreported earnings. In many of these cases, BPC
has conducted an investigation of a claim, detected what appears to be a fraudulent overpayment and has initiated an
Audit Notice to the claimant requesting an explanation in the form of a statement.

A second type of statement pertains to eligibility issues. The most common eligibility issue is self-employment.
Other examples are unavailability, such as being on vacation, incarceration, hospitalization, or not looking for work.

Eligibility issues also include unreported receipt of back pay, social security benefits, pensions, holiday pay or
vacation pay.

There are also a number of miscellancous statements taken regarding any number of issues in relation to job
applications, illegal alien status, etc.

Elements of a Statement
e Identity

The claimant must be properly identified by name, social security number, address, telephone number and date
of birth.

e  Acknowledgement of the facts

All of the facts in question should be included in the body of the statement. The statement should include
detailed affirmation or denial of facts involved.

e  Responsibility or Intent

Does the claimant accept responsibility for his or her actions? Does the claimant admit there was intent to
withhold information or misrepresent facts?

s Reason

Why did the claimant act as he or she did? What was the reason for not reporting earnings or employment?

e  Content understanding, statement of free will and signature
The claimant should acknowledge the understanding of the statement’s content, and that it was made freely
and without duress. The statement should be signed and the signature should be witnessed for any fact finding

conducted in-person. These three elements of a statement are provided for in the Audit Notice and/or fact
finding statement.

Helpful Hints for Taking a Statement
¢ Always be prepared for your interview.

e Always speak to the claimant and/or employer in a professional and courteous manner.
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® Always explain the interview and statement process up front, to ensure that the claimant is fully aware of
what is happening. Explain the potential overpayment, potential fraud disqualification, and appeal process
for any determination of overpayment or fraud.

» Shift from a fact-finding mode (used when taking separation statements) to more of a direct-questioning
mode.

® Make the statement understandable to an objective third party. Statements should be clear and concise and
should clarify the issue in question.

e Avoid the use of unemployment and department jargon.
e Do not make threats,

¢ Do not make promises.

e Do not put words in the claimant’s mouth.

* Take adequate time to complete the entire process.

There are instances, where the claimant may refuse to provide a statement. In these instances, the refusal should be
documented and the next steps in the investigative process should continue.

The goal is to obtain a complete and accurate statement to ensure that a proper decision is made. While taking a

statement may be time-consuming, it is an important function which may have serious ramifications for all parties
involved.

REPAYMENTS, RECOVERY METHODS AND PAYMENT PLANS

Benefit overpayments established must be repaid in accordance with DC Code Title 51-119 (d). Questions
concerning recovery should be directed to BPC at 202-698-5111 or BPC.UM@dc.gov.
To assist in recovery, claims examiners should respond to inquiries concerning repayments as follows:

e Encourage repayment in full

¢ Encourage partial payments

¢ Advise claimant of the department’s recovery methods

RECOVERY METHODS

Repayments in Full

A determination of overpayment requires payment in full in accordance with DC Code Title § 51-119(d). The
automated billing system, Recover, mails monthly statements reflecting the individual’s overpayment balance and
the amount due.

It should be noted that filing an appeal of an overpayment determination or issue which caused the overpayment
does not relieve the claimant of liability for repayment. Collections activity continues pending the outcome of the
appeal. Any amount collected will be refunded to the claimant if it is ultimately determined that the claimant is not
overpaid. Collections procedures may not commence until 15 days from the mail date of the determination of
overpayment to allow the claimant time to file an appeal.
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Note: Refrain from any discussion which could lead claimants to conclude that the agency does not want to accept
repayment — or that the agency prefers to recover through benefit payment offset at a later date than accept
immediate payment.

Payment Plans

Once the 15-day appeal period is complete, restitution agreements are mailed to claimants whose overpayments do
not meet prosecution criteria (see “Criteria for Case Referral for Prosecution” section). The restitution
agreements provide the claimant with the opportunity to make 24 consecutive monthly installments towards their
overpayment debt until their overpayment has been paid in full. In the event that the claimant defaults in the payment
plan to which he or she is bound contractually, the entire principal sum is automatically duc.

¢ For overpayment amounts $600 and under, the following formula is used to calculate the restitution
agreement for 24 months:

o Original overpayment balance divided by $25 payment in order to determine the amount of the first
23 months, the payments should be a whole number.

o Number of monthly payments multiplied by $25 monthly payments in order to determine the amount
of the first 23 payments, the payment amount should be a whole number.

o Subtract amount of 23 payments from the original overpayment balance to determine the final
installment amount.

= EXAMPLE: Mr. Benny Fitz overpayment balance is $599. His monthly payment would be

$25 for 23 Months and $24 for the last installment. $25 x 23 = $575, Original Overpayment
Balance $599 - $575 = $24 last installment.

e For overpayment amounts $601 and above, the following formula is used to calculate the restitution
agreement for 24 months:

o Original overpayment balance divided by 23 months in order to determine the amount of the first 23
payments, the payment amount should be a whole number.

o Subtract amount of 23 payments from original overpayment balance to determine the final
installment amount.

= EXAMPLE: Ms. Allie Bye has an overpayment balance of $2500.00. Her monthly payment
would be $108.00 (23 months) and $16.00 for the last installment.

o DC Government restitution agreements
= Original Overpayment balance divided by || months in order to determine the amount of the
first [ | payments, the payment should be a whole number.
»  Subtract the total amount of the first 11 payments from the original overpayment balance to
determine the final installment amount.
BPC does not enter monthly payment plans in cases where the matter may be, will be, or has been referred for
possible criminal prosecution. When a criminal court finds the claimant guilty, the court generally requires that the
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claimant pay restitution directly to the court. The agency does not wish to agree upon a monthly payment amount
which may conflict with the amount ordered by the court. The court issues its own check payable to DOES afer the
payment has cleared the bank.

Note: The acceptance of a repayment plan or partial refund does not prevent the department from recovery by offset
from future benefit entitlements or tax interception.

OTHER RECOVERY METHODS

OFFSETS

The department retains the right to recover an overpayment through offsetting future benefit entitlements. It is
generally to the claimant’s advantage to repay the overpayment before experiencing another period of
unemployment in order to avoid the hardship of having 100% of the claimant’s weekly benefit amount applied to an
existing overpayment.

If the claimant files a new claim and is found eligible to receive unemployment compensation benefits, the new
benefit amount will be offset to reduce the balance of the overpayment. The existence of a payment plan does not
affect the agency’s right to continue collection activities (including offsetting future benefits and tax intercepts).

OFFSETS OF FRAUD OVERPAYMENTS

Fraud disqualification weeks must be satisfied before any benefits claimed can be applied to the overpayment or, if
the overpayment is satisfied, can be paid to the claimant.

If multiple disqualifications exist for the same claimant, the fraud disqualification weeks will be served, beginning
with the oldest ineligibility period.

OFFSETS OF NON-FRAUD OVERPAYMENTS

The District law requires repayment of benefit overpayments and authorizes various actions to accomplish recovery.
These actions include deduction from future benefit entitlement which is commonly referred to as an “offset” of
benefits. In addition to allowing offsets for recovery of the District’s and other states’ overpayments, the statutes
allow the Agency to enter into reciprocal agreements with the U.S. Secretary of Labor. These agreements involve
benefits and allowances for unemployment provided under federal law, such as emergency unemployment benefits.
The District has also signed an agreement accepting the terms of the Interstate Reciprocal Overpayment Recovery
Arrangement (IRORA), which allows the Agency to participate in offset activities with all participating states.

STATE TAX INTERCEPT

The department files several thousand state intercept requests each year with the Office of Tax and Revenue (OTR)
in an effort to recover overpaid amounts from state tax refunds. Below is a summary of the steps taken to recovery
funds through the Office of Tax and Revenue (OTR).

¢ Funds are also recovered by interception of District of Columbia tax refunds otherwise due to claimants who
have an existing overpayment debt with the Department of Employment Services and are not in compliance
with their contractual recovery agreement. On the first business day in November, the vendor (On Point
Technology, Inc.) generates a report for the BPC Manager. This report identifies claimants who have not
made payments within the past 90 days. Tax refunds on this list will be intercepted to offset remaining
overpayment balances.
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e The Office of Information Technology (OIT) submits the Tax Intercept Report to the Office of Tax and
Revenue (OTR).

e OTR notifies the claimant of the garnishment and the party who began the garnishment.'

FEDERAL TAX INTERCEPT
BPC participates in the Treasury Offset Program (TOP) to intercept federal income taxes in an effort to recover
overpayments. For more information, please review the TOP Standard Operating Procedures (SOP).

To begin the TOP process, the BPC Supervisor requests the TOP spreadsheet from the Office of Information
Technology (OIT), which contains all outstanding fraud and non-fraud overpayments based on the following criteria:

» The claimant has not made any repayments since October 1% of the previous year;

The established date of the overpayment is prior to July 1¥' of the previous year;

¢ The overpayment balance is greater than zero;

» The overpayment disposition code is Active (A).

e The BPC manager reviews the list for claimants who have filed for bankruptcy for removal.

e The BPC Manager submits the file to the Office of Information Technology (OIT) in order to generate the
“Notice of Intent to Offset” letter to claimants.

e Claimants have 60 days from the date of the “Notice of Intent to Offset” letter to repay their debt, sign and
agree to a repayment plan, using the restitution agreement, or request a review, if they believe the debt is not
owed.

NON-COMPLIANCE RECOVERY

Files are pulled on a quarterly basis to determine if a claimant is in compliance with the monthly repayment
agreement. Each overpayment case is investigated to determine a claimant’s repayment status. Claimants who are
not in compliance will receive a call or email to schedule payment options on their outstanding balance. Recovery
letters are mailed to claimants who were unavailable by phone or email. In some cases, claimants will request a
copy of the signed Restitution Agreement, or a copy the original Restitution Agreement.

(A) Regular Ul Claimants

« Billing notices are automatically generated and mailed by RECOVER on a monthly basis to claimants with
outstanding balances. Billing notices are mailed to claimants following the conclusion of the 15-day appeal
period.

e No later than 90 days from the date the first repayment is due according to the restitution agreement, a
Recovery Specialist notifies the claimant of the potential for further action including civil actions and a

! |f a claimant does not agree to the offset, they may mail @ written protest within 30 days from the date of the notice of offset to
Customer Service, Office of Tax and Revenue, P.0. Box 470, Washington, DC, 20044.
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default judgment. Claimants who are not in compliance with making repayments towards their overpayment
will be submitted for civil action.

(B) DC Governntent Employees

* On a bi-weekly basis, a Recovery Specialist reviews the DC Government Employee Watchdog tracking
instrument for all cases that did not meet the criteria for prosecution referral.

¢ If the claimant is not remitting payments on a regular basis, the case is referred to DC Government payrol|
for garnishment.

¢ No later than 45 days from the date the first repayment is due according to the restitution agreement, a
Recovery Specialist notifies the claimant of the garnishment via a letter.

» The Recovery Specialist prepares a letter to the Payroll Manager, requesting a 25% biweekly deduction
against the claimant’s DC government payroll check, as outlined in the Debt Offset Act, D.C. Code 1-630.
If the employee is currently being garnished by another entity the employee is submitted for civil action or to
smalils claims court in order to recoup the funds.

e The claimant can make a request for a reduced garnishment amount by contacting BPC in writing
bpc.um@dc.gov or Department of Employment Services 4058 Minnesota Avenue, NE Suite 4305
Washington, DC 20019 Attention Benefit Payment Control Unit.

* THE FIRST PAYMENT TOWARDS OVERPAYMENT IS DUE 30 DAYS FROM THE MAILING
DATE OF THE RESTITUTION AGREEMENT.

(C) Non-Compliant Claimants in Other States

* The District of Columbia has reciprocity with other states to recover overpayments of Ul benefits from non-
compliant claimants. Non-compliant claimants will have Ul benefits diverted to the District of Columbia for
repayment of outstanding overpayment debts owed.

¢ BPC receives data from the IB8606 system of claimants who are currently collecting in other states.

SMALL CLAIMS

BPC is primarily responsible investigating and determining fraudulent activity. This also includes the recoupment of
any fraudulent payments to claimants. Small Claims is a legal proceeding, which is not criminal in nature, brought
by DOES against claimants in Small Claims Court who have outstanding balances of $1,000.00 up to $9,999.00. In
some instances the courts may require additional testimony from the agency during a hearing in order to affirm the
debt on behalf of the agency.

CIVIL ACTION

BPC is primarily responsible investigating and determining fraudulent activity. This also includes the recoupment of
any fraudulent payments to claimants. Civil Action is a legal proceeding, which is not criminal in nature, brought by
DOES against claimants in court who have outstanding balances of $10,000.00 up to $19,999.00. In some instances
the courts may require additional testimony from the agency during a hearing in order to affirm the debt on behalf of
the agency.
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CRIMINAL ACTION

BPC is primarily responsible for investigating and determining fraudulent activity. Although, the threshold increases
or decreases accordingly, BPC refers approximately 50 cases annually to the DC Office of the Inspector General
(OIG) for criminal action.

REFERRAL FOR PROSECUTION

As a general guide, BPC takes action to prosecute for all cases involving a minimum of $20,000 for all non-District
government employees and a minimum of $2,500 for all DC government employees. These amounts may be
adjusted periodically by the Department, the Office of the Inspector General (OIG) or the Office of the Attorney
General (OAG). The Agency also has the ability to deviate from these amounts in special circumstances. For
example, when a multi claimant scheme involves a number of claimants, it may be appropriate to refer ali the related
cases for prosecution even if some involve sums that do not megt this threshold.

There are four essential elements that are necessary to conclude that an individual should be prosecuted.
e There must be conclusive proof that an individual made a false statement or representation knowing it to be
false or knowingly failed to report material facts. All essential evidence including falsified documents must be
obtained.

o [t must be clear that the false statement or representation, or failure to disclose a material fact, caused the
department to improperly adjudicate or make a benefit payment.

» It must be shown that the act was intentional and not merely inadvertent. Evidence must clearly show criminal
intent.

e  There must be proof that the individual benefited from the deceit.

All cases referred for prosecution must contain conclusive evidence showing that the individual being prosecuted is
the same individual who made the false statement or failed to disclose a material fact. Identity verification is required
by all prosecuting authorities.

Prosecution is a punitive action. Individuals guilty of theft by fraud should be punished. This is the primary purpose
for prosecution. However, prosecuting violators should also serve as a deterrent to others and may facilitate recovery
of illegally obtained funds through the courts,

RECOVERY PROCESS

After a claimant has been notified of an existing overpayment, the next step is to begin recovery efforts, provided no
appeal is pending and the case does not meet the criteria to refer for prosecution. If the claimant chooses to file an
appeal, all recovery efforts are delayed until a Final Order is rendered by the Office of Administrative Hearings
(OAH). If the claimant does not file an appeal and the case has not been referred for prosecution, collection efforts
ensue.

OFFSET OF Ul BENEFITS IN THE DISTRICT OF COLUMBIA
® The business rules in DOCS are set to determine if Ul benefit payments are currently being received by the

claimant in the District of Columbia

e If the claimant is receiving Ul benefits in the District, DOCS will offset the overpayment weekly at a
recovery rate of 100% until the overpayment debt has been fully recovered, provided that there is no existing
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disqualification and the remaining benefit balance is sufficient to cover the overpayment debt owed. No
Restitution Agreement is required.

If the repayment is an offset of current benefits, DOCS will make the adjustment to the overpayment balance
each week that the claimant certifies and an offset occurs.

DOCS will also automatically generate and mail a “Benefit Offset Receipt” to the claimant each time an
offset of benefits occurs.

If the remaining benefit balance is insufficient to cover the overpayment, the Claims Examiner will
determine the outstanding balance due and prepare a Restitution Agreement for the balance owed.

If the claimant is not currently collecting benefits in the District of Columbia, a Restitution Agreement is
prepared and mailed to the claimant. The Claimant has 30 days until the first payment is due.

If payments are not received, claimant’s federal and state taxes are subject to garnishment.

OFFSET OF Ul BENEFITS IN OTHER STATES

The Claims Examiner submits a date file to the OIT in order to run a Cross Match in DOCS.

OIT runs the cross match of claimants who are currently claiming benefits in another state and provides an
output file to the BPC.

[f the Claims Examiner finds that the claimant is currently receiving benefits in another state, he/she will
send a Request for Overpayment Recovery Assistance to the BPC department of the reciprocating state,
requesting an offset of the claimant’s benefits on behalf of the District of Columbia.

The Ciaims Examiner performs a search in DOCS, using the State Identification Inquiry (SIDI) transaction to
ascertain if the claimant is receiving unemployment benefits in another state.

If the claimant has a sufficient benefit balance to cover the full overpayment amount owed, no Restitution
Agreement is required.

If the claimant does not have a sufficient benefit balance to cover the full overpayment amount owed, the
reciprocating state will inform the District of the amount recovered and a Restitution Agreement will be
prepared and mailed to the claimant for the balance owed.

If the claimant is not currently collecting unemployment benefits in another state, a Restitution Agreement is
prepared and mailed to the claimant. The Claimant has 30 days until the first payment is due.

If payments are not received, claimant’s federal and state taxes are subject to garnishment.

PROCESSING THE RESTITUTION AGREEMENT

Overpaid claimants are notified of the expected payment plan via the Restitution Agreement. Restitution
payments begin within 30 days of the notice.

If the signed Restitution Agreement is received from the claimant, the Recovery Specialist will enter the
terms of the agreement into DOCS, using a G3 transaction.

27| Page

27



DOES POH 2021 Q41

The Recovery Specialist will sign the Agreement and make a copy for the claimant.
The signed copy is mailed to the claimant along with five (5) preaddressed repayment envelopes.

Claimant’s federal and state taxes are subject to being intercepted if there a balance exists.

PROCESSING REPAYMENTS

The Recovery Specialist receives the repayment in the form of a check, money order or tax intercept (DC
and Federal).

The Recovery Specialist reviews the claimant’s payment arrangement using DOCS to ensure that the
payment amount is valid.

If the claimant does not have an agreement on file, the Recovery Specialist reviews BARTS and DOCS to
ascertain if prosecution is pending.

If the claimant does not have an agreement on file and is not pending prosecution referral, the Repayment
Specialist prepares a Restitution Agreement and enters the repayment as the initial payment (corresponding
with the Agreement) into DOCS using a G2 transaction.

This transaction will populate the repayment into the 05 screen/Overpayment Reimbursement screen in
DOCS immediately.

DOCS will generate and mail a “Benefit Payment Refund Receipt” to the claimant on the following business
day.

The Repayment Specialist makes a copy of the payment and adds the payment to the Daily Repayment
Transactions Spreadsheet.

The Recovery Specialist prepares the payment for daily deposit in batches. A batch will include no more than
30 deposits. Multiple batches are prepared throughout one business day.

The Recovery Specialist delivers all payments along with a copy of the “Payments Received” Spreadsheet
and a calculator tape to the OCFO daily.

REPAYMENT REVERSALS

If a repayment is returned by the bank as unpaid, the Recovery Specialist must reverse the transaction in
DOCS using a G4 transaction.

DOCS generates a notice which is sent to the claimant via mail, informing the claimant that the repayment
was returned as unpaid. This notice includes a statement of the remaining balance.

The Repayment Specialist also attempts to contact the claimant by telephone, informing the claimant that the
repayment has been returned and requesting a new payment.

REPAYMENT REQUIRING ADDITIONAL INFORMATION

In instances where additional information is required to process repayments, the Repayment Specialist calls
if a telephone number is available for the claimant, the Repayment Specialist attempts to contact the claimant
by telephone to resolve the issue.
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* Or the Repayment Specialist prepares a letter informing that claimant that the Agency is unable to process
the claimant’s repayment. The letter identifies the specific issue and requests an immediate response.

CASE PREPARATION

Cases meeting the criteria for prosecution are prepared in BPC. The Investigator, with the assistance of
administrative staff, must ensure that the referral case file contains copies of the initial application, completed
certification forms for each week in question, screen shots, copies of any physical checks that were signed and
cleared (front and back) for the period in question, any direct deposit information, completed Employer Wage Audit
Notices, wage records and all determinations issued to the claimant from the Agency. When all documents are in the
case file, a meeting is arranged with the Office of the Inspector General (OIG). The recipient of the case file or a
Squad Leader signs the BPC Verification of Receipt Letter and the case is assigned to a Special Agent within OIG.

Once assigned, OIG confirms receipt of the case and informs the agency of its intent to proceed with prosecution or
declining criminal prosecution. The OIG prepares the criminal complaint for the cases that will be prosecuted. BPC
Management and Investigators are called upon to testify at hearings and trials for all prosecution cases.

The decision to ultimately charge or not charge a case rests with the prosecuting authority. In addition, some
prosecutors may determine it appropriate to file charges in lieu of or in addition to First Degree Fraud.

The BPC Representative or the OIG Liaison maintains the follow-up on cases referred to prosecuting authorities and
request sentencing information from the Office of the Inspector General or the Office of the Attorney General
(OAG). The BPC Recovery Manager requests status updates on a quarterly basis from the OIG or OAG liaison
through email in order to have a time stamp on all formal requests. The BPC Representative will send a status update
report for all previously referred cases with no status at the time the BPC Representative requests the updates. In an
effort to be more proactive in obtaining conviction statistics, at the close of each quarter but prior to submission of
the ETA 227, BPC Management and the BPC Legal Team will check the OIG’s website for individual press releases
of convictions obtained during that quarter.

Write-off of Overpayment Balances

The DOES will write off the overpaid balance for deceased claimants upon receipt of a copy of the Certificate of
Death. The baiance of a non-fraud overpayment is written off and is not subject to further collection activity after 3
years and fraud overpayment after 6 years. However, a write-off does not absolve the claimant of their responsibility
to repay the debt.

¢ BPC runs a weekly Cross Match

to determine if claimant account who are in write-off status are currently collecting benefits and apply their
benefits to the outstanding balance.

* BPC with the assistance of General Council make seek Civil Action against claimants with outstanding

balances in write-off status in accordance with DC CODE § 12-301 there is no limitation on actions brought
by the District of Columbia government.

Request for Waiver of Overpayment

D.C. Code § 51-119 provides that the Director of the Department of Employment Services (DOES) may waive an
Unemployment Insurance (Ul) overpayment if:

I. The overpayment was received without fault on the part of the claimant and
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Recoupment of the overpayment would be against equity and good conscience. Please be note that fraud
overpayments cannot be waived.

In order to determine whether a waiver should be granted, a claimant must complete the Request for Waiver
of Overpayment, providing certain facts and evidence concerning their financial status and the cause of the
overpayment. [f DOES determines that a waiver should be granted, the claimant will not be required to repay
the overpayment. 1f DOES determines that a waiver should be denied, the claimant will be required to repay
the overpayment.

If a claimant wishes to request a waiver of their non-fraud overpayment, they must complete and sign and
return the Request for Waiver of Overpayment with the supporting documentation to the BPC Unit
within 30 calendar days from the date of the original Notice of Determination of Overpayment, unless
the claimant can show good cause for failure to meet the 30 calendar day requirement.

The completed Request for Waiver of Overpayment and supporting documentation will be forwarded to the
Office of the General Counsel (OGC) for review, within 15 business days of receipt of the completed
Request for Waiver of Overpayment and supporting documentation.

OGC will make a recommendation to the Director with regard to the waiver request, within 15 business days
of receipt of the completed Request for Waiver of Overpayment and supporting documentation.

The Director will either accept or reject the recommendation of OGC, within 15 business days of receipt of
the recommendation.

Based on the Director’s decision, OGC will prepare the decision on the Request for Waiver of Overpayment
for issuance by BPC, within 15 business days of the receipt of the Director’s decision.

REFERENCES

ET Handbook No. 384,

Unemployment Compensation for Ex-Service members;

ET Handbook No. 391, UCFE Instructions for State Agencies
ET Handbook No. 301, 5 Edition

ET Handbook 401, Unemployment Insurance Reports Handbook
Benefit Audit, Reporting and Tracking System (BARTS) Manual
D.C. Code § 12-301 Limitation of time for bringing actions.
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APPENDIX:

Wage Audit Notice: Notification mailed to employers and claimants to request and retrieve claimant wage
information

Audit Notice: Notification mailed to claimants to verify wages sent by employer to DOES

Notice of Overpayment: Notification mailed to claimants that informs the claimants of overpayment
amount, weeks overpaid, and cause.

Notice of Determination by Claims Examiner: Notification mailed to claimants informing them of the
disqualification period-the period during which claimants are ineligible to receive benefits based upon a
finding of fraud; only mailed to claimants with fraudulent overpayment determinations.

Status Update Report: Report sent to the Office of the Inspector General on a quarterly basis to obtain
conviction information from referred overpayment cases. Report sent to the Office of the Attorney General
on a quarterly basis to obtain information on judgments/settlements from referred overpayment cases.

Restitution Agreement: Repayment schedule mailed to claimants providing the amount of each monthly
payment and the total overpayment amount.

Rescinded Notice of Overpayment: Notification sent to claimants providing the amount of a rescinded
overpayment and the reason for the rescission.

Amended Determination by Claims Examiner: Notification mailed to claimant reversing disqualification
or qualification.

Resolution Notification: Notification mailed to claimant resolving overpayment
Telephone Interview Notice: Notification mailed to claimant scheduling a Telephone Interview

Benefit Offset Receipt: Receipt mailed to claimant after overpayment was offset from current claim or
income tax refund.

Benefit Payment Refund Receipt: Receipt mailed to claimant once repayment was entered into DOCS.
Billing Notice: Monthly notification mailed to claimant informing lack of payment and balance
Complaint for Investigation: Tip Sheet

Verification of Unemployment Benefits: Form sent to requesting Agency regarding claimant’s Ul status

Non-Compliance Letters: Notices sent to claimants providing the amount owed payment options to settle
the account and forthcoming penalties.
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Notice of Overpayment
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1 ahamINgion IFat you wisk to agpeal. Any appeal submitted by fax rray o faed o - (202) 442.2281

Any sppen submitied by rrall may Ba railod to: Acty 2p¢onl JUIMIREd 1N PEBAN May be brought to
The Otfice of Acmimiattatve HrRanngs Tne Nifica of Admmistrative Heanngs
Ore Judigary Squae Ore Judiciary Square
441 ath Sticet NVY 431 4th Sreet NW
‘demsngton, 0.C, 20001-2714 ‘Yhashangion D.C 20061-2714

Your neanng request must ba PCSTMARKED by the US Pestal Service and reecivad by 1hq Qfice of AgMINEITBING Hegnnis within fiflean
115 cslendar days of tha maikng £=20 of tha natics. i tha doadlire fabs on 3 Saturday, Sonoay. of tegal roliday It w6 exlended to the next
butiness Uy, Falure o iz & Pesrng raguast of o Athare o reen insiructions within ihe dZacANe JUL{ects your appeal ta dismssal

Fer futhar infoemalior conzessing 30 appeal at the Qfca of Adminstratve Hearings. you may call 1202) 442.50%

e
S

K CERTIFICATE OF MAILING
onily hat atmpy af this documant was mailed to the clamant named reren at tha abova rddrass or 091012013
.'\y. S ‘L,
Siave Adadero
Clawrs Examiner
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51-119. PENAL IIES FOR FALSE S51A1EMENTS UR HEPRESENTATIONS

(1) VWiwever maked 4 atge staiemant of epresedtation krgwnn it 1o e (3158 Dt knowirQly f3i5 10 dISC!osa 3 malenal fact 1o ctzain ar
INCIOASD ary hanefit o etlver paymen] provaded fuo Uik Ghaplen o urder on enployiigi Sewunty kaw of ary cther stae, af lhe [ederal

Juvimgk, Cf a taveryn goverrment (or himsalt or any ¢ rar inentzual, shal far oagn such afense, be khed not mene 1han $°COor
imps senedt rot more than 40 days 2 oelh,

(£} Any person who rhall wifUly viokie any piGv st of tua chaplar ar any ule or 1egulkilion Inereurides Are vioabon af whron 8 made
unlkadul of tha coservancs af winen 15 renuiead under tha teems of 1kes chaplar, and or anch a panany & naithar prescrived Feran ncr
Erovided bre any vther upptcanla watute, skall be punsngd by 3 fing of not mera than F200 of by wrpisonaent far Aot lnger than 60 days
cr oy heth such fnr and irzrsanment, snd each day such velakon tntinues shab be deemed In b 3 snparatn cfferce

{21 Any persan who has ieasnved any Sum 83 Benedils wndes n1s chapter wo whizh ha I8 not endlea shat, ul ihe dimsdlion of the Drectar,
o lgnle 1o MpeY avch sum la the Dredor b ba re-depusiled in Wre Fund, te @bk lo have such sun drduciod fram any Ster oerafis
payatia ;0 b Lader g crapter, or may have such sum warad i3 1ha asarofion of 1re (Jrgczor, proviced, howews, Lhat 10 such
sneousment from fulire benefits shallle had £ such 3u1T i eozived by such persen arbout kull an hiz =ar: and sixh recsupment woutd
daleat tha purpesa ol min shagser ar wruld be acainst scuily and gaon canscenee, o & %hc discrsen & M Dvacior auch HeQUPMe~"
ras beul WA 0 S0y CABO N wrich, uadar suhsactcn, a lagnant 1k 3abie 10 TEEJY 1S (he Dhiracior any suit, duch Suat sy be
usintted wihoul inemst, 2y Civil JCI N 1t raTe o InA Ueadtor  11a digbursing officer and cermihpng cfficer of the Direcior shad rat be
Feird fiakde for any amaunis cemilied o pasd By tham, n goud fadh, paer to July 25, 1958, ar subsequent thrmto, tc any parsan wham the
ra‘ung. reCmIpMaT anustmand, of reeovery of such amou is wased under this sLosacne ac ¥hare such ratund, PCOURTANE.

2QUETMBN, OF TREOVEIY Uraer 'S SUbSRCHARN I3 nat cnmpky.ad pror 1 Thiv £AJMN If NG PIIsn agairst #hom such refund, recoLpmean,
afusinent, ot rgLOvery Nas tean aulhanzed

{@) {1) Any person wita the Direcior finds has rrade 3 faize slabement o representaton knauang it 1o be falge or who knowingly faes to
Jigccen @ matensl L3 14 sttan ar inrtass ary banafit urder mis chapiar may ba disqualified rer tenedis far all or pat of Iha rerwarJar ot
such benaht yaar and for a ganod &f Nt o Man 1 \paar camrmancng witn the sad A auch benafif year, Such dizcuslificalion shas rat
atlect Lenslils olermee crop iy pad altet the date Of sLRT: Iraud Brtd Prior ko Tt dube 2f ha ruling of fisqualificasen

120 AY fingingx uidies tes subsecbon stial by imade ay a gains cepuly o o Cuasor 2nd such Andings shall b6 ubjedt 10 evaw 0
tha asma ranter 3s 2 sther disquatiications rmade by 3 chirs deputy of tha Directer
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Listnict of Columbis Sovermnmant
Lopartract af Empleyrrent Senioes
Ofice of Unamployment Componsaton
2058 Minnsseds Ave N.E., Saila 3160 - Wirshngiun, @ C. 20018
Takghene, (202;896-5111; TTD (202} 546-8478

Paga 2
Clamani hare:
Soaal Sreunty No
Eeneint Yaar Evdeg: DX 52014
Denelit Claimant Employer Employsr Name Pay A et Ovarpaid
Wenk Repotted Reported Amount Due Amonet
0542013 nra ) 118 00 INSTITUTE OF MISSION HELPERS O sco 1mcaa 249.@0
2682013 000 | T 35800 INSTITUIE OF MISBION HELPERS O 358.00 M Ms00~ °
Tniad Ovarpald K ATE IS G SIS . * npaeme;s b ) SR
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Natice of Determination by Claims Examiner

Dsinct of Coumna GavRrmment
Deganment of Empleyment Sendoes
Qffice af Uremployirnent Curmpesnisation
4058 Minrescts Ave, H.E., Suils 3100 - Wasnngion, 0.C 20013
Falephone (202) 6OB-6911; TTH{202) 526-8473

TICE OF ERMINATION BY C A

Mading Date of Noties. 07902013

Saaa) Secuity No [ ]

WASH'NGTCON, DC 20003 - 2723 Claims Examney Slewve AGacepo

—

Yo 3ta heteby nolified of e folkwing determination disqualfying yau om 070772013 ke 1214/2013

The Crstrict st Colwrhia Unsmplyrren Campensabon Act provices [had an irdivdusi shall te aisquaiiied from recatving banafds Aite
found that haihe made a f¥se rmprasaniatien knowing d to be fama or knowwngly faded ta disclose 3 materish I8¢t in order 10 oblain of
\ecraasa LInamploymant insuranea baesfin Tta paned of tisquaifcation may ta for alh ce part of Ihe eraindar of Iha banefit yeas 2nd for
a penoa o D1 MG AR THd year cormmendang wer 1he ord of sucr bensft yesr, pursust o DG Cada, Tile S1-11MeK1)

You knsagly aeal wiifuly (il 10 1epon your samings o ARAMARK CAMPUS LLC for 1he week{s} ending. DWO772012. D1/4/2012,
QI212012, 01:28°2012, ASG5/2012, G512/ 12, 3SA1N2C 12, 05DNI012, 0822012, 068152012, 05232 2, DRIWZ812, 07.07/20° 2.
11102012, 1111772012, 10241207 2, 120082012 and 1211872012

APPEAL RIGHTS
Yau may appesl this drtarmmation by requostrg 3 hoanng edder by mad ae in porson wilh tha OfMee af Administrasve Hearngs. The
agpregnate form ta file 3 bmanng request is availabla af ibe Office of Admtatrasva Heasings of any One-5.00 Ceamer Mwever ance
compiated, I form Gan ON Y 58 HIUMed © the Ofica of Adrmisbahve Nearings. A iaaang request may net ba milad to or fied with 3
One-5i00 Cantar or any olhar antity of (he Dapartment of Erroloyment Seneces. All Mouasts must ba accorganied By 3 copy 919
determinalion sl you wish Lo appand. Any apeeel subriabad Dy fax may bé laxed 10 * (202) £42-9451

Ay appasl submeted by mal may te maded 10 Any appeal submittad 0 nergsn may e brought 10°
Tha Offoe of Adsrnslratve Haarings 1 he Ut ol AGMIMSiratve Heanngs
One Judiciary Square One Judiciary Square
441 41h Street NWY 441 41 Sieel KW
Wasningion D.C. 20¢0%-2714 Wazhnglon, D.C. 26001-2714

‘faut haanng requast must be POSTMARKED by e U8 Poatal Sarvica and racaived by tha Offica af Administratve Heanngs wihn ffaon
145} calendar cays of e malung oate o thig noboe. |1 he deadeng falie cn a Saturday, Sunriay, arlagal bolday, it @ extendod to g AS
buganesa doy, Famure 0 the & hearlrg request of Lo 80ners (0 tNe9e NIRICIONS wvirn tha deadling suects your appesl . diérmssal.

For furihe* Infaemanan candalning =0 appeal at the Offica af Adminairative Heedngs, you may call 1202} 842-2004.

CERTIFICATE OF MAILING
cortify shat a copy of this decumane was mailed 1o the daimant named hemain ai the above address an 07/30:207%

. -
smﬁ}i'i!';d;’:d' '.f

Claima Esamirer
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51-119, PENALTIES FOR FALSE STATEMENTS OR REPRESENTATIONS

) Whuever ixskes o Palee 3Ll 1 ar rep Rrowing it to e ftsy, cr nowingly fils o daziose 3 el 13t 1 cbtam or
NemMage any bonafit ar ather payrrant provedes for in frus crapier or under an STPIYMEN sacunty law of aay olhar state, of the federal

SEvetin'ant of 3 fovRign yIvamears fue rimaeil or any ctiver irdividual, shall ler each such aflenae, be lined not move Ihan $100 or
impnzorad Yot mosa thoa 6O days ar hoih

il Any parson who shail williulty walata any provitien of this chapeer or 3y ks o7 regutanon thareantiar. sha viniation of wived i= rade
Unigwtul o Ihe oBsanvanca ¢f Whith 18 reqUed urder e tenma 21 this chanier, 2nd for whch 3 pansily s ASINST Pragcnbed Ferain nnt
Arnvided by any e suphcatie 33l shad te purshed by 3 fns of not maem than 3200 nr by enprisnnment fee pof 'onger Than €0 days,
Sr By Cot suSh fing ankt impnsoImart, 31d @ach day such Aolancn Santinuas shell ba deemed 1o be a sapasate oManse

(¢l Any porson who has recoved 2oy sum as kgnedits unnae ths chaptar ta wene he s rct enfited shal, 3t tha discration of tha Oiecior,
bo kable Lo ropay such sum 10 the Lirecior, 10 be ra-Cerosiled o the Fusnd, bu lidle o have a1ch auin deducted trom any fuiue canofits
payabla lu him Ledel bis chauker, of ingy have such sum waived in the ascreven of tha Diractar; provided, however, that no aueh
meeupment irom futire benofes shalln ned d 2uch sum B MCened by SUCT COTEAN 4INOLA "auit 0N Mg P3N AR SUCH Igcoupmond weuld
Jofeat e gurccea 3 Is chopter O 'wouid e againat equily and geod cansuence, o in Ihe discralion of the Dilector such recovpment
lras bee waved. 1 any cate m wivch. under subsectian, 3 chimant is liatla o rapay to the Ciredor any sum, such sum may ke

rolincted wibcut intores, by dv) action in the name ci tha Dirsemt  Ths disteraing nfSeas and cart fying offioar o tha Mirnrar arall nut be
tadd '3kle tor any ameunls cormbed or pavs by hem, < qood teth prof ta July 25, 1858, or aubsequart trergto, t 3ny PersLa wiare Na
21N, fecoupment agUsiment, Cf recavery 3t such amount i walved under s yubsaction aor where such refUns, (SCOJpMent,

adjesinwnt. 0 1ecovery uinder Has subsactiun is 1ot cumpeited pror 10 1he d=ath of the persan aganst wnam such rafund, recoupsnet,
adjustrnent, ar recavery *ias Sean swthorized.

1) 11} Any parson who the Director fnda has mads a false S181&met cr representalian knowing it io be fatee, of who knawingly faiis lq
Fr3cl03a 3 Matenal fACT 10 (e Of MCIeass By beneiit undar this chapier may be dszualified for haneits for 3l or part of the iemaindes of
zuch benelt yisde gnd ko7 2 penioe of nol meea than 1 ywar commaneng wits “he end of such barefit yagr. Such dkquarficaios shat red
atfect Sencfils ciherwse propery pad Jfiar ihe ga1e of such ér3ud ard rior to tna date of the ruing ot deaualfcation

12) Al fincines undar tha subserton $1aH 08 Mace by & clasis depury of lhe Dirsctor ared such 'indinge shal be Subeul 12 evar n
rosama manrar As gl «rer Jsquaniicatlors Made by a duims depuly of the Director.
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Status Update Report

OIG Prosecution Referrat Status Update Repon
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Department of Employment Services — Benefit Payment Control Unit

Year - Quarter

NAME

AMOUNT

SSN

DATE
REFERRED

STATUS

1)

2)

3)

4)

5)

6)

7

8)

9)

10)

11

12)

13)

14)

15)

16)

17)

18)

19)

20)

21)

‘)"J)

23)

24)

25}

26)

27)

28)

29)

30)

3n

32)

33)

34)

35)

36)

n

38)

39

40)

41)
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Our records indicate that you received $ in unemployment benefits during a period when you were
ineligible to receive those benefits. You are obligated to repay this amount to the Department of Employment
Services (DOES). Below is a Restitution Agreement to allow you to repay this obligation in monthly installments.
Please sign, date and return the Restitution Agreement with your first payment as described below. A signed copy
will be returned to you with an envelope for your next payment.

l, , Social Security Number , Address

, Phone , acknowledge that | received $ in unemployment
benefits during a period when | was ineligible to receive those benefits and that | am obligated to make restitution to
the DOES, Benefit Payment Control Branch.

I do hereby acknowledge that | was ineligible to receive the identified amount of unemployment benefits based on
the following facts and circumstances: Unreported Earnings

I request an extension of time in which to repay this obligation. In consideration of the granting by the DOES of an
extension of time, | agree:

1. Topay __installments of $ and a FINAL installment of $ . The first installment is to be
made on and shall continue monthly until the obligation has been paid in full.

2. In the event that | fail to pay any installment when due, | agree that the remaining balance shall automatically
become due and payable immediately. The fact that DOES may not demand the remaining balance immediately
after my failure to make any payment does not waive DOES’s right to make such demand or otherwise be construed
as having waived any of obligation.

3. If I file a new claim and am found eligible to receive unemployment compensation benefits or if I am currently
receiving unemployment benefits on an existing claim, | understand that the terms of this Agreement will become
null and void, as the Agency retains the option to void. The amount of benefits awarded and weeks for which | am
otherwise eligible will be offset until such time as the obligation has been satisfied, provided that | have not been
disqualified.

4. | understand that signing this restitution agreement and making payments is not a guarantee that | will not be the
subject of further investigation, criminal or civil action, interception of my income tax refund and/or deduction from
any future claim filed in ANY state.

Make checks or money orders payable to: The Department of Employment Services

Mail or bring payments to: The Department of Employment Services
Benefit Payment Control Branch
4058 Minnesota Avenue, NE - Suite 4301
Washington, DC 20019

Claimant’s Signature Date Claims Examiner’s Signature Date
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Rescinded Notice of Overpavment

Distrol of Soumbeé Guv2iimzil
Cepstmant & Fmpoymeat Eanicey
Offee of Unemstcyment Camzarsamen
1,48 Minrasata Ave N.E. Sure 3120 - Washrglon 0.C. 20079
Taloprang (2021 3969111 TTD §232) 5468376

RESCINDED NOTICE OF RPAYMEN

I tashn Uste of Motoe  USe* Nt )
Sanal S22urily No.:
VRASHING TN DC 203C3 - 1423 Gonedfil Yeur Endag: O1E20TY

I~e Beaet t 1'syr-ent Corirg) $181¢1 has <blan'ad adénana irto watar wdicality Bt vou 212 ral cverpad. As g sezult, goor
avasoderrenl ‘eedid will now 12 1ect 2 §0 Baunce

Quif PETHAINOT WAS Mg N acesrria 10 wih 1ho prowieons of Tile 53, Sautn 113 of 1= Lot ol Caunnbia Uremphisient
Conpunsaetan Ak, wiith ;8 prinled on e back, of W furm, This delerrinalion wil besore faad 24 10742613,

APPEAL RIGHTS

You n&y apeezl g determination by requestnq a hediog euiver by sl or in persan wilk lhe Office of Admeistral va Hoairgs The
apoipreste laim lo Sk 1 b ag recuwst B dvisfable ol the OfFfice of Adrminizhrativn Hnaringr ar any Ore.Sinp Camtar TawRvRt, ANCR
cargioled, 116 form £an ANty 53 ratirnes 1o e GNfics of ACMINISTENLe HEaNNJS. A heanrg recueat msy N4t be mafed ta or Hfed with a
Ona-Stap Center cr &ty oiNaT entity of e Vepamment of EmMplament Semvicea. All tetuests avaat D= 20N reaned by a zzpy o the

deleininat on Wral yuu alsh W opugyl, &y appeal sabinilzu by s nay be kixed o {2021 3428851

Any appaal submitted ty mzd may S mailed 1 Any IppEal cubmTtied In DRrE0N MEY DB DISUT to:
Tha Jrfice ol Adrirsirave HesNN3s Tue Olficy af Aduinstralive Hearags
Cne Juddasy Squarz Ore Judiciary Square
421 21 Stre=e) NW 831 &oh Steast N
Warangion 02 20001 2714 Vashington, DL, 2002714

Yuu luniny eaaest rust Le POSTMARKELD Ly Uie U3 Pustyl Ssrvive aid 1eceivesd o3 the Clfies of Adrinistare Heaiirgs athin iteen
15) exlendar duya uf the impiing date of Ihis tobee. If the desdine falls an a Saterday. Sunray. or kgal Folidsy, L 13 axxpnded 10 the nexd
husiness day Fadurs ta fike a hearng request or -0 adhem 5 thee ntrectonz within e d2adine Sulivts your acpeed 1o disnisgal.

Fre Wethar ¢iarMalon SOACRIMAG an apped e the Milive of Adrinigllive Hewings, yeu may cak (202) 12 5094,

CERTIFICATE OF MAILING
| carbéy that 3 enpy of this docurmerm was mailed In the claimant narad hormn At e a20ve AI0F6S or LIMAZM S

Linds A<k aney
Chime Exaimanes
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51119, PENALTIES FOR FALSE STATEMENTS OR RFPRESENTATIONS

(2] WNQever MECES & FAIS2 SIZET &1t Of (21 €3 1alAN knZway il o L= [ake, of kauwngly ‘ule 10 disclose a riater izl Tsel 1 ublis o
irziease ity benefa ul olbes gaymment provided far n this chaploe or wuter an emplyment secunity w nf any orer staie. of the: iedoral

TVSTIMOGS, &F A ‘Mg 9owamment far imss! or 3ay Sthet ndedual, shall or 2ach such aFenss, o fred a0l Nore than SICT of
IMPIs3209a N Mor2 1han 60 days ¢ bath

1£) Any pareza wha 53l wituty w101ata 30y prasis an of tHg chapter ar aey (L9 9r requisiion ThareLNde” the Lalalie? ¢ Ghizh 1B MaS

U 3wt il Crtha dhservaros o whicl o requited urder Ihe lem e of tis chegler, and ler which a peaglly & e b poetribed heén tor
Hicvides by amy wlan igphcacle statate shal be panished hy 3 fire of nat mem *kan 5200 ar by imprisnamant fne rat langss than 53 dayx,
or by hiath such ‘ing ana impnsonmant. 51d 63" &Y 5JCh vOIAN01 CONLNULS Ehal Ca deaTad o BB a Leparate vifersa

Cdb Ay pmson who Lies ieceed any 30 s Lemiefls gner 1ha chagter s which e s oot salivked shall, st the discostion of (e Drecoe,
be lizkie ra srpay surh sumta the [imese 10 be #-30pesnna 1 1a Fuad, b liagin Ic haue such $m dadurtag from any f itsre handsrs
payRalo Lo Mre unda Uus Chapter, o may Fave uch 2um walves o 1he tsc:abon of 13 Drwcler, crovidsd baayer, thal 0o duch
1scoupren famm e teiefe caoll ke vod d each zum < rcrived by suen perzpn wiheul fzult =2 hiz zart znd zueh eopmant weald
defea: bin purzase of this caaptar ar wal d oa agaire) agquity and gnod ccaseanta, ar in R dsereica SF tha (IRatar sirh Meauzmant
has beaa warms Inane casa in wiick, uedar subg2ctim, 3 2laurant is 1able 1o repay 10 e Dizecior 3ay sum, S1sh sum inay te
coll=lg vathor: Inlerésl, Uy civll Ao it ke name ol Lae Dirszlor The disbuesnyg ulfess smi ceiyng offozn of thie Disscby shisb nee be
hed wabie forery wekmnus cetibed or pad by srem, ngand kak, priee <5 Juy 25 1350, ar = ihsrcuort tharetn, 1 21y parson whinia the
tefisrd iqcapTe T PajuETTSM, 07 racoyDly of § JOh 3MDLTL 15 wawes unde 1 6 SURSSEoT —F Aers stch raiusd, ecupensnt,
A%IEIMEIL, OF TeSovery Urder s Subseclion 5 el Lonuwbed pror lc (e duall ul 10 peraen aysis. whatn sudhrelond. necuupinens,
avpasinent. ui rettveny hins bewn sathur omd.

18 (1) Amy paman who tha [racior finds ras nade 9 Mise 5tatOMert or FEPresentatisn KAowIrg i 12 be 1alea, o who knowngly ke 10
misclnse 8 matane fact 19 abien of iNcraaee ary benelil angar tis choples 1"y De Unipaallizd ‘O Sermefis 101 &F 2 puanl of e remisede o of
such beneld year ard lu” S peied of natmore than T ye cirnmentivy wit e eed uf such bensfl year Such cisguaifezion skl nnl
ulfec! berefts abeiwee prapetly zair sher e zaie af sueh fraud and proe te *na datn af 1hg ukrg of Azqualdication

12 AN HnGIngs UNder e sutsodion shial 36 19202 By a wlans dzpuly 4f INe Dusc!od wid suud) fdirgs shit be saljsd o 1eview in
Uler 83002 0V amey 9% &l 3l Uwauul fizutiow inude by 1 dauny deguly of the Cresiar,
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Rescinded Determination by Claims Examiner

Netnizt =f Cokurbia Gresmrwr
Degsnuart af Enplovmert Serscas
O1hca of Urennplog et Companaabion
2048 Minnasnta Ave, N F | Sure 5100 - Wazhingita OC 20018
Telephote, (202Y6%8-5° 11, TTD (202) 5853478

RESCINDED DETERMINATION BY CLAIMS EXAMINER

I Mailirig Dat of Nofica:  CAH220170
Sneiat Sachry No
VIASHINGT OGN, BC 20002 Clanng Zsamires Unsa MAcKinrey

Tho Benefit Fayrant Contol Branch hag tatainea addiicaal infrematan Ag a residt e ariging eckrminst an disqualifyng ou tram
OED412C1 2 D 92:01/2C141 has beer reecrdsl

Tan Misz=a af (- atiwhia Dnomploement Somzarssticn Aa prevddes =t an iadivicoal shat ka disqualifad fmm mzairg banefits if sis
roanz thet hershe Made 3 1652 reDrasenlanon knswng It 1o D8 BI58. of knowIgly 137ed ‘D disCse a ratenial 172t + Crosr 1o abtain of
IntrE3se unemizaanent inaurante benafts, TH2 26r1¢d Of ISqUARLCENIIN May 02 ‘or 3 2r sart of th2 Aemainder of 1ha Bensfil yesr and fu
3 pesad uf Bul nxe than vre ye Gy witl Sreed OF spch Lol pem, pustant lu D.C Coder Tite 51 119{)(1}

AP'PEAL RIGHTS
o may apeeal this deteiminalion by requasting u lcaring ciller iy mai or @ person with lhe Cffice of Admiretrative Hearings. The
appnpram o 1a £ a 2 hazarg raquast s availazla at the O%ze of Admmizeraene Heanngs or any Jna-Step Cantor, howgagr, anca
cempletes trg form can oy 20 reluried in tna (1FsE of Asmnistatae Haanrgs A nesnng ri=¢: map nol £e malled 1o o tiled »1tn 3
Ouve-Stow Cunle o any wrer ety ¢f Ihe Desathnent of Errploymant Servicea. All1equgsls mugl b szzumipaniad by 8 cupy of te
deisrrraliar. it wo 1 A o xzpeas Any apeesl ereits oy fax may be faced i (202] 422 9451

Any appaal submimard by mail may be Maiked te Ary sppeal submitted in persea may bo brougha ry
Trg Otica nf Adminsamarat Haanngs Thra Dffice 1 Admnrirstvos Hearans
Ons Judcwry Square Une Judxaary Syuare
441 4l Slraet NW A4% Jih Sheeat NV
Washing'oa DG 20001 2714 Warningtsr DG 20051.7714

YOLr ~gar ng rosuekt UGt se FIIS RAKKELD 9y 1ha US Peeal Sarvise and recened by he ice of Admerisiralve Heamngs willur iié2n
115; zaendar cays of the Mmaliieg dals of this ratea. 11 tie deadina (8 2n 3 Selunday, Sanzay, of ayall olidiy, tis e aded < lhe real
ausiness diry Finluie 11 112 g *owing seguessd un o sdbere  Uese inskucliors within e deadbae subjecls e apgas i dismissl

For W mhar mlormMsIoy -wuca;nng an sppeal at the B-ice of Admer sirates Heanmys you may S8l (2721 442-9064.

CFRTIFICATE OF MAILING
Jerthy hal & stey ol ImE Sicumen: was maiksd 16 he clamant named heraa at the sbove acdress on 01 12/2012

Ling3 SdcKmney
Claims Exan e
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61.119. PENALTIES FOR FALSE STATEMENTS OR REPRESENFATIONS

V) Whizeven 1rtihes a T stdlenden ) ol r2z0 3 Ud 0N kAuwiry it b L ey, ur hriwireay Nuils ta Jisuuse = aulvnal "acl o 4520 of
inrraoze any ensdl ar cther payrent pruvided far 1 tha ehaphar ar 1adse an emp aymerd securry haw of ony ener 2tame, of the fehaal
GoeRMmAM, O 3 tnmign sewenmzat far herss? ae any mbcrinevdual shail ‘er 3ach such offars D2 fIred et mrarn thar S 1060 ae
HTRIKGred ROLIvOG B1as 0 Jaye oe Balh,

iri &ny rarsnn eha shalt aiil.lly vielata any provasn of this thaseear ary e ar 1=qustan Bemurder, the wlatian of whith i readn
unigwiu! o7 [he obear3n<e 0l which t6 requied urder the terms at < & chagner, ans Jof whah & zenalty 13 nilterprescnbed herain no-
pivlied by @ny o' b apelicie siziube, gl big puadshad by o Biecf nsemmse e $200 0 oy ~rsaixaernent [ rat koige 1004 30 Jdays,
9t by S susk Aind sadimprssariart, and oack day suck viclabne contauss shs | 90 deemMB210 b2 3 ERAFS CHTND

W) Any peraza wl'e has 1eveived sny sun @3 berefits prder i iscter o= which e is nat enbties shail, of tie diaerelioe of e Cirscdos, -
ae iabe rrrpRy et sum ta te Diontar, inbe e depasited inthe Frad, br izale 1o haee sush sum deducted fFnm ary futam: banohibs
sayath to him unier tas Skaplar, or mrag ava guch 3 w3WHd I e £-6C260N OF the Laezbir. provied, owease, hat no such
“ecauprrant o falure Lewelils sliad 2e it 7 $ach sun i iseved by souht persen withowd Foull an ha part id soek recuusnoent would
dafat 1ler parpease i mis chaplor nr wnuld hr: agairsi equsy ard gant conserren ar in tha asemran of tha Deacter sich Srermizanient
138 IAGN aved 1m 3y casa i” WheT under SukSZIU0n A clamantis Labls 10 repay 1 1he DIGCIOT aby sum, SUch SUr may o8

22 0itd WIFOUL iTe@at. by Su1: 2ellon i Ike hame of tPe Drestor, The JisbLsag oMeer and Serifyity AMess o the Bireztar shal rZc be
st lizckilee “2r any st ceiifed un paid by e, i gead Esith, gise 4 dute 25 135R. nr subsequst e, fa iy prrsen wise
refind, veaugTent adpsimars, o Braenty of such IMAUT s Aav0e LS Heg SUESECIoN Cr whews SIEh BRund (GooIpmnrt,
ABUIEYINE OF L0V 340 175 EULRECHD & N3 COMPI22 DRI 0 th2 Jealh f 'he persen apainat whem sact Wfung, recovgmen,
wjuslrteant i isedvery e oo suthorzad.

w1 ([1Ane srrsan ahe tha Nivaess finds Fas ade a falsa IEEman ar reomes cataton knoewirq it to be talse. ar ehin knesitgly “sils n

-1 831552 2 MIA16r 31 "BC1 12 ST:3IN OF INCiease ary benehl wadsr Shs chapter 1M8Y e Ziscual t2d farherel s ter al of p2n of tre remaider &°
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allet berefits ulbeswize Cruply piskd a¥er e Zite o such fn ame pine i ~ie date of e culng of denussbeat-gn
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Resolution Notification

060G 0f Coumpa Hovemment ~7\} l
Nezamneat of Frplzymant Saniee ’
I 03 of Urteerplosgmrernd Conpretsatan
2052 Minresals Ave, 8 E | Suile 3100 . ‘Aasheogisr O C 20079 N
|alepnong: 202 BYR-5* 11 ) 1D 12U8) AGY<

RES NO
Uate falec KRRAI2
Seell Secuity No —
FORT WASHINGGT LN Y744 oauts No 1

. v——at W) AT R T

Dear Claimani,

A recant aucit of your tnempioyment compenzation daim has bean resalveo. We have deterrmined that you ae
no! cverpaid. Unleas additional informatiar is mecseved, no Turther action witt he 1aken

st a reminier. white ¢itming Unemployment Insurance bEnets, continue (o propery 1epori your wages!

Sirceroly,
Manage?
Bonefit Payment Control Branch

WP ———

.t — -
i —— V"

ADZRAr T AT O T KETIE & Lo €778 o —
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Telephone Interview Notice
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Dist~ct of Catumbia Gaver-prent
Napg=anrd o Emplowmand Sarviens
Cffico of Lnoma eyrnot Con'ponsition

4054 Mirmasum Az N E, St 3108 - viastingor, DS 20012

PAASHINGTCA N5 20002

Torphone (202) GAG 5113, TN ;102 5¢4.2473

T RVIEW

Dste Aanad: 17012
Sixral Sacuy Ng -

Benefit Year Eeding,  UTIERO% Y
Rayn N, 2

Aniayt ulb pour Unemploymect Conmeensaben 22N AiIse ¢5ed ihat You May ave scevead 2enefits 10 which joa wéis 70t erutied.
Cn the reverse 5K of this T/m 15 20 it sumany which $-Gws now <5 903y hivg oustred, Celumn 11s 3 list 5f weeks in whict
brenehis wer2 ped 10 vou COILMIE 245 A112° OF SMP NS “27 whaT you may have worked during sms sdil patad 26 amn 3 3hows
any €3NIFES that you Bprtnd W thiy agurcy - Lhis perad Duwisg hkese wizcks weray havo imsropaiy raported or ‘ated t= ot
AN i THe e mnitg coludie shw eanings cmled Ly your emplavers).

Pleisse keaplpyne deis clivg 20k provize va will an exexlanalion fer s dillerel'cea in 1he anpeels separimd by.gi) md yoor
arloyer(sl. Hyau 2krnntrzkachone his fics by tha Intcevicw Nate tsted hoiow, Blease proviod 18 with an explensztier o the
Sl gpurlion af [hee wtler and (@ue R0 e 13diees &Lva. F Slura k3 ARSOINY 1D M2 iequaal biy Thiz Inlery vw Divhe wl ses il i

detarmrinaben shat wil sa@ 3a3ed on guailanis avidanoe

Clairg Examrer.  Hel31 Foater
lener sivae Mialg - 142012
‘elagnone Na. 202.488.3000y

Fxplimaren ¢! why wuges we e 0ol crupeivicsrectly iepofles,

-t e wers "

CERTIFICATION

Tre viemiarios il ) nave prosidee] ix b sed zezurads b dhs bast of iy <nowkedae.

L arate Sygrat.re

e S Lo iy R LAY NS L ARET.SE LS A A

-

J3R Day- | me Pl

PPPIRTIE vY i
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dope 2
SlmanNaTe
Sarzal Sreanty Vo
cazeNa: 4
Aciehit Y2ar E-dingy: kA er ) |
. Einployes Raported
BesieNt Employar Cla
: oy Fmant Requiar HolMay Yacation Sick Sevarance
Waok Nrine Repurded
Earnings Pay Pay Pay Pay
roexeizoan TUHE TJA COMPAMIES INC MAIN] 37020 cx [y o Ju naog
- ¥ . -s -
TR GRS LE S Daruss ar -
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Benefit Offset Receipt

Government of the District of Columbia Department of Emplayment Services
9o o1 Unimpcyman Campoetion f_lg_-mi;m-mnuum $ ook Urevine @ foom 323 ®  Auningion D.C 20002 Phone 2324986111

S ST ST T

BENEFIT OFFSET RECEIPT

03/25/2013 B 82

= E T paTE T T lccAL oFeicE

S SFCONO

03/23/2013

[THE PROCEEDS FOR YOUR CLAIM(S) FOR WEEK(S) ENDED

HAVE BEEN APFLIED AS FOLLOWS:

$162,00

CREDIT AGAINST OVERPAYMENT

] $197.00
CHECK ISSUED TO YOU

WASHINGTON pc  20011-0011 $0.00

BALANCE OF OVERPAYMENT

VCIES4A tEY 7.00)

# TReiporg €' ke Fp Thonndhres®

BIEITVIALS (R TS T UFE S VAT T AT GNP P4 0.0 Wi st af  Famd | PV gy R b e e e e

S1|Page
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Benefit Payment Refund Receipt

Government of the Distriet of (;olurgbig _ = Department af Employment Servicea
Gricw u Lanphaymens Carmtorkes © BnaAl Moyt Cortucl Baneh @ 1G38 MIMWeIR ATe. NE. @ {71100 Tv0wfin @ Washigien, . 190138 Fhues TRARS]

BENEFIT PAYMENT REFUND RECEIPT

m 03/26/2012 0075375 2
ARG AR RECBUFT NO LOCAL MTICE

$50.00

m CREDIT AGAINST OVERPAYMENT
17-0017 $3338.00

BALANCE OF OVERPAYMENT

UC0sl (REY 02r11)

mr eyt Peopse Haln Neess

OOGITE L T 0 ¥ T 0 Lt B X TS T R T Do 5 LA AT WA b B FOUN
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Billing Notice

DEPARTMENC OF EMPLOYMENT GERVICES
QOFFICE OF UNEMPLOYMENT COMPENBATION
BENEFIT PAYMENT CONTROL BRANCH

4063 MINMESOTA AVE. NE, 4th FL BENEFITS
WASHINGTON, OC. 20018

*AN GOVEANMENT OF THE DISTRICT OF COLLIMBLA
—

Telephone: (202) €98-5111

- —— -

APATIAMNL At 'OCIAL vthY\‘ N UPER UVEIPG TR NT EALAN LU

09-30-13 . 389.09

QUR RBCORDS INDICATE THAT YQU ARE STILL
INDEBTED TO THIS DEPARTMENT IN THE AMOUNT

SHOWN ABOVE. WE BXPECT YOU TO REPAY THE
AMOUNT OR CONTACT TAIS OFFICE IMMSDIATELY.

DOES WLLL CONTINUE TC SEER TO RECOVER THIS DEBT
USING ALL AVAILABLE LEGAL REMEDIES, IKCLUDING

CRIMINAL OR CIVIL ACTION, INTERCEETION OF INCOME $

TAX REFUNDS AND/OR DEDUCTION FROM ANY FUTURE

FLAIM EILED IN ANY STATE. IF YOU CANNOT PAY THE

bk covimmant Of Lm DISIECT OF COLNBIA

T DEPARTMENT GF ELPYOYEWT 5Nl &
OFNVE OF UMCWA OYHINT COLPTRSATION

; BOEFTT PAYUENT CONTROL SHANCH

! OB MINNFSTTA AVE ME_

WATHINGTON, DG, 20219

TO ENSURE PROPER CREDIT
| 'DETACHTHIS PORTION -
AND RETURN WITH YOUR °

"% REMITTANCE

AMOUNT ENCLOBSED

sSHTIRE AMOUNT, A REPAYMENT PLAN WITH [NSTALLMENT

SAYMENTS MAY B2 ACCEPTED. A SELF-ADDRESSED
ZNVELOPE IS INCLUDED IN THIS DATA MALLER FOR
YOUR CONVENIEBNCE IN SENDING IN YOUR PAYMENTS.

PLEASE WRITE YOUR SOCIAL SECURITY NUMBER ON
YOUR CHECKS/MONEY ORDERS AND MAKE PAYABLE TO
THE D.C. DEPARTHMENT OF SMPLOYMENT SERVICES,

PLEASE MAKE PAYMENTS IN WHOLE DOLLAR AMOUNTS.

!!!E MD 20721

F £DRESS 5INCCARETT.
PLEASE MAKE CrANGES BELOW.

I ULIAL MRuhILY TRiMe A3FC NANRR ’

SO T ATt B e g e
RIS IR BT 1 0 Bttty DO I NN Rty

GDVERNMENT OF THE DISTRICT OF COLUMBIA
DEFARTMENT OF EMPLOYMENT SERVICES
OFFICE OF UNEMPLOYMENT COMPENBATION
BENEFIT PAYMENT CONTROL BRANCH

4038 MINNEBOTA AVE, NE, ATH FLOOR BENEFITS
WASHINGTON, PE. 20019

SN T T A

aTamr
HERE

i
!
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—_—————r—————

a ok
oy OOYEMUWENT OF THE NETRICT OF COLLARNA

DIPARMWVENT Of tAP LOTMLNT
e GOVERRMENT OF THE DISTRICT OF COLUMBIA Pl e
T DEPARTMEMT OF EMPLOYMENT SEAVICE iy s e
OFFICE OF UNEMPLOYMENT COMPENSATION «se MNEROTA AVE Ve,
BENEFIT PAYMENT CONTAOL BRANCH WASHINCTCM, OC. 20010

4058 MINNESOTA AVE. NE, $1h FL BENEFITS
WASHINOTON, DT, 20018

Talephono: {202) 638-5111

; 35 l‘ 3 Wiy - P

STATEWEW DATE WOAL SIINY MR | CYERATMENT ReLanif Lik E m;&%cﬂimgﬁﬂ

09-30-13 ] 2,513.00 AND RETURN WITH VOUR"
OUR RECORDS INDICATE MORE THAN 30 DAYS WHAVE - ' REMITTANCE ..

NCW PASSED SINCE YOUR LAST PAYMENT ON THE !
OVERPAYMENT LISTED ABOVE., THIS OVERPAYMENT [

IS A DEBT FOR WHICH YQU ARE RESPONSIBLE Akp - LA o LLats
MUST BE RBIMBURSED TO THE AGENCY, ODOES WILL

CONTINUE -TQO SEBER TO RECQVER THIS DEBT USING ALL | - AMOUNT ENCLOSED-
LEGAL REMEDIES, INCLUDING CRIMINAL OR CIVIL ! $

ACTION, INTERCEPTION OF INCOME TAX REFUNDS AND/

OR DEDUCTION FROM ANY FUTURE CLAIM PILED IN ANY

STATE, A SELF-ADDRESSED ENVELOPE 1S INCLUDED IN

THIS DATA MAILER FOR YOUR CONVENIENCE >N SENDING

IN YOUR PAYMENTS. I AJCREARR 18 INCORRECT
Pl SARF RAKF CHANGER SELOY

PLEASE WRITE YOUR SOCIAL SECURITY NUMBER ON

YOUR CHECKS/MONEY ORDERS AND MARE PAYABLE TQ

THE D,C, DEPARTMENT OF EMFLOYMENT SERVICES.

FLEASE MAKE PAYMENTS IN WHOLE DOLLAR AMOUNTS.

S3CISL ZECURITY rasatin | DVATF MSILEG
W s ==

I
b A

- [2a1ach Alaag Padaian:
iOLY TO FORM EMVEL (‘PL-. (RIS HTEF" FQOILLO 70 AL

PLACE |
sTaMpP
HERE

GOVERNMENT OF THE DISTRICT OF COLUMBLA
DEPARTHENT OF EMPLOYMENT SERVICES
OFFICE OF UNEMPLOYMENT COMPENSATION
BENERIT PAYMENT CONTROL BRANCH

4030 MINNESOTA AVE, RE, 4TH FLOOR BENEFITS
WASHINGTON, DC, 20019

UTHETT LS VAR
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Complaint for Investigation

DISTRICT OF COLUMDBLA
REPARTMENT OF EMPLOYMENY SERVICES
NEFTL PAYMENL C QL BRANCH

COMPLAINT FOR [NVESTIGATION

CLAIMANT'S NAME &NV

CLAIMAN 'S ADDRERS

TELECHONE

INFORMATION 10 BE INVESTIGATED: WORKING I:l Sf'HOOIVD OTUT'R[

CLAIMANT CURRENTLY WORKING FOR

WHAT SHIFT IS BEING WORKEN

——

ADDRESS AP S
IELEMHONE #  kaxe#
DATE OF EMPLOYMENT __ FULLTIME G PART TIMEDC

INFORMANIS IDENTIFICATION:

NAMS _ __ __TELEPHONE

REMARKS"

o ——— - e i A, i -—

INFORMATION RECEIVED BY

DATE:

TEASHRC I P LITi A4

56|Page
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Verification of Unemployment Benefits

GOVERNMENT OF THE DISTRICT OF COLUMBIA
Department of Employment Services

W A
MURIEL BOWSER DR UNIQUE MORRIS-HUGHES
MAYOR e INTERIM DIRECTOR

Date:

Cloimant’s Narme:

SSN: XXX-XX-

To Whom It May Concern:

Al your request the following information is pravided for the purpose of verification of
ligibility for Unemployment [nsusance Benefits paid by the District of

Columbia.
Individusal is not monctanly cligible for unemployment compensation benefits of this ime,
_ Individual has been disqualified from reeciving benefits from ____ through
Individual is eligible for unemployment benefits, with weekly benefil amount of §
The remaining balance1s
First paxd for week ending

Last paid for week ending
Check dated

Individual’s cloim 1s exhausted as of ‘
The last week paid was weckending
. Paymentdated

Signature'Title
Claims Examiner

ANSA Minnaznta Ave N« Suits 5000 « Washington, D.C, 20019 » Office: 202.671.1900

57|Page
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.o ae Govemmenl of fha Destact of Calumba
e Oepanment of Ermployman! Senacet
x% Bene Paymen Conisel Brarch
- 4053 Ainnesols Ave NE. Sude 4305

Weshinglon, OC 20019

enefit Overpay Biiing 3

Mat Dals 11142017
SSN:

Overpayment Summary

Curent Overpayment Balance $688.00
Currenl Penalty Balance $125.00
Total Overpayment Balance $813.00
Last Paymeni Recelved (11/0%2017) $50.00

Minlmum Monthly Amount Due: $41.00
Our racords indicate that you received benefils during a
period that you were ineligible 1o receiva those benafits. You

are cbligalad © the tolal overpayment batance ta the
Depantment of ent Services (DOES). For your
convenience, DOES has sat up @ monthly instalimant plan for

you in oider lo repay lhe dablL You musl pay the total
overpayment balance In full or lhe minenum monthly
installment by 1200812017, Failure lo pay endfor contact
DOES conceming your inabilty to pay will rasult in possible
criminal o civil action, interception of income tax reflunds,
andfor deducton from any fuluse claim fled in any state. If you
have any queshions or issues m this minimum mondhly
nslalment, you may contact Paymeant Control at
(202)698-5111,

Lctter: First Notice

Depsariment o Employmenl Services
Benelil Poymem Control Branch
Ropaymont Vaucher

Mast Date. 1171477017

I 1re maling sodress ksied on the
ervelnpe 1§ Inconet, please make
chanqes balow.

‘ﬁ TO SIRELRE PRI R S35 EHT. BETURN

TIE AROVE N PATREMT YOUCHER
WTH CHEDK 0 MDNEY DIOCR, Mast
s AATAME TO DISATIE ] ©F
EAPLOTMEAT SIS
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Non-Compliance Letter: Second Notice

e v Gaverrment of the Distret of Columbia Bepanmant of Eroloyment Sarvees
J_?E Du;:nmm of Emplayment Bs(m'mt:s Benefs Payment Contral Branch
Fa)!
' nalil Paymant Contol Branch Repayment Voucher
[P 4058 Minnesala Ave. NE, Sulle 4305

Wactingion, DC J0010

Qverppymem Nollcs of Dslinquency Mail Dage: 120132017

m M&yi Date 1211372017

Overpayment Summary Amount Pald: §

Curreni Qverpaymeni Balance $688.00
Current Penally Balance $125.00
Total Qverpaymen) Balance $813.00

d Ihe malkng acdrass lisied an the
amglops & NCoMeLt, plasse meke
Last Payment Recaived (11/09/2017) $50.00  changas beiow

Minlmum Monthly Amount Oue: $82.00

To avald calleclion activity on this account, you must pay the
lolal averpayment balance in full or tha minimum monthly
amount by 01/06/2018. DOES reserves tha right to pursua

racovery ol this debt using all svailable legal ramedies,
wcluding criminal or cvd actian, inlerceplion of incoma tax

refunds, andior deduction from any future claim flled In any
state. If you have any questions or issuas regarding this

miniman monthly ameunt, you may contact Benefit Payment 11 Cactiomt PROARLNIGES, 61U AN
Control ai (202)698-5111 THE MIOVE AETLTHENT YOLOWR
WITH DELCE DR MCRNTY DRI NALE
FUNDS DARABLERO. (1EPARTMENT OF
EMACTMENT S DRy

59|Page
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Non-Compliance Letter: Third Notice

K Government of the Disinct of Columine Departmen of Employment Seraces
=== Depariment of Emplayment Sarvices Banaht Paymant Conkrol Branch
Ulﬁ Genefi Payment Congol Branch Repayment Vaucher
inf twavein 4058 Mirnesola Ave. NE Suile 4305
Viashington, DT 20018
Final Demand for Paymant Mail Dpta. 01/12/2016
85K -
Qvarpayment Summary Amount Paki: §,
Currenl Overpayment Balance LB
Currant Penally Batance $125.00
Total Overpayment Balanca $813.00
if tha mading ardress ksied o the
anvalopa 15 incorrect, pleasze make
Lost Peyment Recalved (17/0%/2017) $50.00  chonges balow-
MInimum Monthly Amaount Due: $123.00
Our records indicate thal you are sill indebted to this
department in tha amount shown above DOES reserves the
sight Lo pursue recovery of 1his debt using all avallable legal
remedses, meluding criminal or civil action, intorcoption of
incoma {ax refunds, andlor deduclion from any fulure claim
fMed in any stale. We expect you to repay tha amount
immedialety or contact Benefit Payment Conlrol mmmadialely
ol (202)698-5111 ﬂ O LUSULE PACEEA DALDY, RETUAN
THE ABCIVE B PATMENT VOUCHTR

VTP NI KO8 SAGRLY ORTIEA, MaaKE
FLODL PATARLE TO: CXRARTM ENT OF
LAAMTITRENT SIS,
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GOVERNMENT OF THE DISTRICT OF COLUMBIA

Department of Employment Services

* * X
MURIEL BOWSER — DR. UNIQUE MORRIS-HUGHES
I
MAYOR DIRECTOR
Our records indicate that you received $ in unemployment benefits during a period when you were

ineligible to receive those benefits. You are obligated to repay this amount to the Department of Employment
Services (DOES). Below is a Restitution Agreement to allow you to repay this obligation in monthly installments.
Please sign, date and return the Restitution Agreement with your first payment as described below. A signed copy
will be returned to you with an envelope for your next payment.

l, , Social Security Number , Address

, Phone , acknowledge that | received $ in unemployment
benefits during a period when | was ineligible to receive those benefits and that | am obligated to make restitution to
the DOES, Benefit Payment Control Branch.

I do hereby acknowledge that | was ineligible to receive the identified amount of unemployment benefits based on
the following facts and circumstances: Unreported Earnings

I request an extension of time in which to repay this obligation. In consideration of the granting by the DOES of an
extension of time, | agree:

1. Topay __installments of $ and a FINAL installment of $ . The first installment is to be
made on and shall continue monthly until the obligation has been paid in full.

2. In the event that | fail to pay any installment when due, | agree that the remaining balance shall automatically
become due and payable immediately. The fact that DOES may not demand the remaining balance immediately
after my failure to make any payment does not waive DOES’s right to make such demand or otherwise be construed
as having waived any of obligation.

3. If I file a new claim and am found eligible to receive unemployment compensation benefits or if I am currently
receiving unemployment benefits on an existing claim, | understand that the terms of this Agreement will become
null and void, as the Agency retains the option to void. The amount of benefits awarded and weeks for which | am
otherwise eligible will be offset until such time as the obligation has been satisfied, provided that | have not been
disqualified.

4. | understand that signing this restitution agreement and making payments is not a guarantee that | will not be the
subject of further investigation, criminal or civil action, interception of my income tax refund and/or deduction from
any future claim filed in ANY state.

Make checks or money orders payable to: The Department of Employment Services

Mail or bring payments to: The Department of Employment Services
Benefit Payment Control Branch
4058 Minnesota Avenue, NE - Suite 4301
Washington, DC 20019

Claimant’s Signature Date Claims Examiner’s Signature Date



DOES POH 2021 Q47
GOVERNMENT OF THE DISTRICT OF COLUMBIA

Department of Employment Services

* K Kk
MURIEL BOWSER DR. UNIQUE MORRIS-HUGHES

I
MAYOR [ ] DIRECTOR

Dear ...,

This letter responds to your request to waive your overpayment of unemployment insurance
benefits submitted to the Department of Employment Services (DOES).

Upon review of your application and records with DOES, it was determined that you do/do not
meet the qualifications for a waiver because .... As a result, your application for waiver is ....

If you wish to enter into a payment arrangement, please contact ....

If you have questions or concerns, please contact me at 202-345-5808 or
tonya.robinson@dc.gov.

Respectfully,

AN/

Tonya A. Robinson
General Counsel

Office of the General Counsel
4058 Minnesota Ave, N.E. ¢ Suite 5800 « Washington, D.C. 20019 « Office: 202.671.1500
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D.C. superiok Coutt
12/268/2019 0%:36aM
Cherk of the Court

IN THE SUPERIOR COURT OF THE DISTRICT OF COLUMBIA
Civil Division

THE DISTRICT OF COLUMBIA,
A municipal corporation,

4058 Minnesota Avenue, N.E.,
Suite 5800

Washington, D.C. 20019,

Plaintiff,

V.

Civil Action No.: 2019 CA 008390 B

JUDITH J. BLACKWOOD,
1920 Saratoga Dr.
Hyattsville, Md. 20783

Defendant.

N N N T e N N N N N N N S S T S e

COMPLAINT

The District of Columbia (“District”), by and through undersigned counsel, hereby brings
suit against Judith J. Blackwood, pursuant to D.C. Official Code §§ 51-119 and 51-121 (2012
Repl.), and common law, and alleges as follows:
Jurisdiction
1. This Court has subject matter jurisdiction pursuant to D.C. Official Code
§§ 11-921 and 51-119(d) (1) (2012 Repl.). This Court has personal jurisdiction over the

Defendant pursuant to D.C. Official Code § 13-423 (2012 Repl.).

The Parties

2. The District is a municipal corporation created by an Act of Congress, capable of
suing and being sued, and is the local government for the District constituting the seat of

government of the United States.
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3. Defendant Judith J. Blackwood is an individual currently residing at 1920

Saratoga Dr., Hyattsville, Md. 20783.

Unemployment Compensation Act

4. The District of Columbia Unemployment Compensation Act (“Act”) provides in
relevant part that:

(d)(1) Any person who has received any sum as benefits under [the Act] to which

he is not entitled shall . . . be liable to pay each sum to the [Department of

Employment Services (“DOES™)] . . . such sum may be collected . . . by civil

action in the name of [DOES].

D.C. Official Code § 51-119(d) (1) (2012 Repl.).

Factual Allegations

5. Upon the District’s knowledge and belief, Defendant Judith J. Blackwood applied
for unemployment benefits with DOES on or about April 13, 2009. Defendant Judith J.
Blackwood began receiving weekly benefits on or about June 25, 2009, for the benefit week
ending June 20, 2009.

6. During the relevant period from June 20, 2009, through March 26, 2011,
Defendant Judith J. Blackwood was employed by Specialty Hospital of Washington.

7. During the relevant period, Defendant Judith J. Blackwood completed and filed
with DOES on a weekly basis unemployment compensation benefit claim forms that inquired
whether the Defendant was employed.

8. During benefit weeks ending June 20, 2009, June 27, 2009, July 4, 2009, July 11,
2009, July 18, 2009, July 25, 2009, August 1, 2009, August 8, 2009, August 15, 2009, August

22,2009, August 29, 2009, September 5, 2009, September 12, 2009, September 19, 2009,
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September 26, 2009, October 3, 2009, October 10, 2009, October 17, 2009, October 24, 2009,
October 31, 2009, November 7, 2009, November 14, 2009, November 21, 2009, November 28,
2009, December 5, 2009, December 12, 2009, January 9, 2010, January 16, 2010, January 23,
2010, January 30, 2010, February 6, 2010, February 13, 2010, February 20, 2010, February 27,
2010, March 6, 2010, March 13, 2010, March 20, 2010, March 27, 2010, April 3, 2010, April 10,
2010, April 17,2010, April 24, 2010, and March 26, 2011, the Defendant falsely denied having
been employed and failed to disclose or underreported her earnings in response to the specific
questions on the unemployment compensation benefit claim forms. During the weeks specified
above, Defendant Judith J. Blackwood was employed and receiving earnings.

9. It was determined by DOES that Defendant Judith J. Blackwood was disqualified
from receiving unemployment insurance benefits and all the benefits were wrongfully paid to her
based upon the false information that she provided.

10.  DOES claims examiner made a determination that she had wrongfully received
payments of unemployment benefits totaling Sixteen Thousand Four Hundred Eighty-Seven
Dollars ($16,487.00) for the specific weeks set forth in Paragraph 8 of the Complaint.

11.  Credited against the Defendant’s debt of Sixteen Thousand Four Hundred Eighty-
Seven Dollars ($16,487.00) to the District was the recoupment of Four Thousand Four Hundred
Fifty-Six Dollars ($4,456.00), which reduced the amount owed by the Defendant to the District
to Twelve Thousand Thirty-One Dollars ($12,031.00).

12.  Records are kept in the course of the regularly conducted activities of the District’s
Benefits Payment Control Branch for every individual who receives unemployment benefits.

13. Asunemployment insurance benefits were paid to Defendant Judith J. Blackwood,

they were inputted at the time of the transaction into the District’s computer program called the
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District Online Compensation System (“DOCS”), which is processed on a weekly basis.
Attached is the data entered on Screen 7 of DOCS which indicates the amount of Unemployment
Insurance Benefits payments to Defendant Judith J. Blackwood and the amount of overpayments.

14. These records kept in DOCS are made as a regular practice for each individual who
receives Unemployment Insurance Benefits. The data is reliable and accurate, and it is used by
every claims examiner as the source documents for all unemployment benefits in the Benefits
Payment Control Branch on a daily basis.

15. The District seeks to recover a liquidated debt which at the time it arose was an
easily ascertainable sum certain on Screen 7 of DOCS.

16. Defendant Judith J. Blackwood improperly received Sixteen Thousand Four
Hundred Eighty-Seven Dollars ($16,487.00) in unemployment compensation benefits to which
she was not entitled, that was reduced by the credits of Four Thousand Four Hundred Fifty-Six
Dollars ($4,456.00), resulting in a total amount due and owing of Twelve Thousand Thirty-One

Dollars ($12,031.00).

Count I

Receiving Unemployment Benefit Without Entitlement
(D.C. Official Code § 51-119(d) (1) (2012 Repl.))

17. The allegations of Paragraphs 1 through 16 are realleged as if fully set forth
herein.

19.  During the weeks specified in Paragraph 8 of the Complaint, Defendant Judith J.
Blackwood received unemployment compensation benefits without entitlement to same in the

amount of Sixteen Thousand Four Hundred Eighty-Seven Dollars ($16,487.00).
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20.  Credited against the Defendant’s debt of Sixteen Thousand Four Hundred Eighty-
Seven Dollars ($16,487.00) was the recoupment of Four Thousand Four Hundred Fifty-Six
Dollars ($4,456.00), which reduced the amount owed by the Defendant to the District to Twelve
Thousand Thirty-One Dollars ($12,031.00).

21.  Defendant Judith J. Blackwood improperly received unemployment compensation
benefits to which she was not entitled in the amount of Twelve Thousand Thirty-One Dollars

($12,031.00), and for which she is liable pursuant to the Act.

Praver for Relief

WHEREFORE, the District respectfully requests the Court to enter Judgment in its favor
and against Defendant Judith J. Blackwood on its claims, and award damages as follows:

1. Awarding the District on Count I, Twelve Thousand Thirty-One Dollars
($12,031.00) for improperly received unemployment benefits for which the Defendant was not
entitled, plus the costs of this action and attorney’s fees; and

2. Awarding the District such further and additional relief as the Court deems just

and proper.
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Respectfully submitted,

/s/ Tonya A. Robinson

TONYA A. ROBINSON, Bar No. 458036
General Counsel

Government of the District of Columbia
Department of Employment Services

4058 Minnesota Avenue, N.E., Suite 5800
Washington, D.C. 20019

(202) 671-1195; (202) 724-7472 (desktop fax)
Email: tonya.robinson@dc.gov

Attorney for the District of Columbia



Superior Comcipy the BusindeRof Columbia
CIVIL BIVESION
Civit Actions Branch
368 Indiana Avenue, N.W., Suite SG00 Washington, B.C. 20001
Telephone: (262) 879-1133 Website: www.dccourts.gov

DISTRICT OF COLUMBIA

Plainift
V8.
JUDITH | BLACKWOOD Case Number 2019 CA 008390 B
To the above named Defendant: Defendant
SUMMONS

You are hereby summoned and required to serve an Answer to the attached Complaint, either
personally or through an attorney, within twenty one (21} days after service of this summons upon you,
exclusive of the day of service. If you are being sued as an officer or agency of the United States Government
or the District of Columbia Government, you have sixty {60} days after service of this summons to serve your
Answer. A copy of the Answer must be mailed to the attorney for the plamtff who is suing you. The
attorney’s name and address appear below. If plaintiff has no attorney, a copy of the Answer must be mailed
to the plaintiff at the address stated on this Summons.

You are also required to file the original Answer with the Court in Suite 5000 at 500 Indiana Avenue,
N W., between 8:30 am. and 5:00 p.m,, Mondays through Fridays or between 9:00 ayo. and 12:00 noon on
Saturdays. You may file the original Answer with the Court either hefore you serve a copy of the Answer on
the plaintiff or within seven (7) days after you have served the plaintiff. If you fail to file an Answer,
judgment by default may be entered against you for the relief demanded in the complaint.

TONYA A. ROBINSON

Name of Plamntiff’s Attorney

4058 MINNESOTA AVE. NE By

Address
WASHINGTON, D.C. 20019

(202)671-1195 e 12/26/2019

N

Telephone
WEEE EITE (202) 879-4528 Veuiller appeler au (202) 879-4828 pour une traduction BE ¢ mdt bad dich, by goi (202) 679-4826

BEGE BE AR, (2028704328 REBTAME oot roree AR (202) 879-4828  plark

IMPORTANT: IF YOU FAIL TO FILE AN ANSWER WITHIN THE TIME STATED ABOVE, OR IF, AFTER YOU
ANSWER, YOU FAIL TO APPEAR AT ANY TIME THE COURT NOTIFIES YOU TO DO SO, A JUDGMENT BY DEFAULT
MAY BE ENTERED AGAINST YOU FOR THE MONEY DAMAGES OR OTHER RELIET DEMANDED IN THE
COMPLAINT. IF THIS OCCURS, YOUR WAGES MAY BE ATTACHED OR WITHHELD OR PERSONAL PROPERTY OR
REAL ESTATE YOU OWN MAY RBE TAKEN AND SOLD TO PAY THE JUDGMENT. I YOU INTEND TG OPPOSE THIS
ACTION, DO NOT FAIL T0 ANSWER WITHIN THE RECGUIRED TIME,

If vou wish to tatk to a lawver and fecl that vou cannot afford to pay a fec 1o a lawyer, promptly contact one of the offices of the
Legal Aid Society (202-628-1161) or the Neighbodhiood Legal Services (202-279-5106) for help or come to Suviie 5000 at 300
Indiana Avenue, N.W., for more information conceming places where you mav ask for such belp.

See reverse side for Spanish transiation
Vea al dorso 1a tradoccidn al espafic}

Super. Ct. Civ. R. 4
7

CV-3110 [Rev. June 2017]
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TRIBUNAL SUPERIOR DEL DISTRITO DE COLUMBIA
DIVISION CIVIL
Seccion de Acciones Civiles
500 Indiana Avenne, N.W., Suite 3806, Washington, D.C. 28003
Teléfona: (202) 87%-1133 Sitio web: www.dccourts.gov

DISTRICT OF COLUMBIA
Demandante
Contra
Nimmero de Caso:
JUDITH J. BLACKWOOQOD
Demandado
CITATORIO

Al susodicho Demandado:

Por la presente se le cita a comparecer y s¢ lo require entregar una Contestacion a la Bemanda adjunta, sea en
persona o por medio de un abogado, en ¢l plazo de veintian (21) dias contados después que usted hava recibido ests
citatorie, excluyendo el dia mismo de la entrega del citatorio. St usted estd siendo demandado en-calidad de oficial o
agente del Gobierno de los Estados Unidos de Norteamérica o del Gobierno del Bistrite do Columbia, ticne usted
sesenta (60) dias, contados despuds que usted hava recibido este citatorio, para entregar su Contestacion. Tiene que
enviaric por correo una copia de su Contestacion al abogado de la parte demandante. El nombre v direccion del
abogado aparecen al final de este documento. 5i el demandado no tiene abogado, tiene que enviarle al demandante una
copia de la Contestacitn por correo a la direccidn gue aparece en este Citatorio,

A usted también se le require presentar la Contestacion oviginal al Tribunal en ia Oficima 3000, sito en 500
Indiana Avenue, N.W  entre 1as 8:30 am. y 5:00 p.m., de lunes a yviernes ¢ enire las 9:00 am. v lag 12:00 del medicdia
los sabados. Usted puede presentar la Contestacion onginal ante el Juez va sea anmtes que usted le entregue al
demandante una copia de la Contestacidn ¢ en ¢l plaro de sicte (7) dias de haberle hocho la entrega al demandante, &t
usted incumple con presentar una Contestacion, podria dictarse un fallo en rebeldia contra usted para que se¢ haga
efectivo el desagravio que se busca en la demanda

SECRETARIO DEI TRIBUNAL

Nombre det abogado del Demandante

Por
Dreccion Subsecretario
Fecha
Teléfono
WEEANE BT R (202) 875-4828 Veuillez appeler au (202) 879-4828 pourune traduction Bé co mdt bai dich, hily goi {(202) 879-48628
PRl A2 02) 873-4528 ERIET HAlke PRIICE FCPet AMMTTER (202) 878-4828 plary

IMPORTANTE: ST USTED INCUMPLE CON PRESENTAR UNA CONTESTACION EN EL PLAZO ANTES
MENCIONADOC O, 81 LURGO DE CONTESTAR, USTED NO COMPARECE CUANDO LE AVISE EL JUZGADO, PODRIA
DICTARSE UN FALLO EN REBELDIA CONTRA USTED PARA QUE SE LE COBRE LOS DANOS Y FERJUICIOS U OTRO
DESAGRAVIO QUE 8E BUSQUE EN LA DEMANDA. St BESTO OCURRE, PODRIA RETENERSELE SUS INGRESOS, ©
PODRIA TOMARSELE SUS BIENES PERSONALES O BIENES RAICES Y SER VENDIDOS PARA PAGAR EL FALLO. 81
USTED PRETENDE OPONERSE A ESTA AQCION, NQ _DEJE DE CONTESTAR LA DEMANDA_DENTRO DEL_PLAZO
LGNGO,

Si desca conversar con ut abogado v e parece gue no puede pagarle a uno, lame pronto a una de nuestras oficinas del Legal Aid
Society {202-628-1{61) o el Neighborhioed Legal Services (202-279-3100) pata pedit ayuda ¢ venga a la Oficioa 5000 del 500
Indiana Avenae, N.W ., para informarse scbee otros logares doude puede pedirayuda af respecto.

Vea al dorso el original en inglés
See reverse side for Bnglishoriginal
CV-3110 [Rev. June 2017] Super. Ct. Civ. R. 4

8
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Superior Court of the District of Columbia

CIVIL DIVISION- CIVIL ACTIONS BRANCH

INFORMATION SHEET
DISTRICT OF COLUMBIA Case Number: 2019 CA 008390 B
Vs
JUDITH J. BLACKWOOD Date: December 23, 2019
[C] One of the defendants is being sued
in their official capacity.
Name: (Please Print) Relaticnship to Lawsuit
TONYA A. ROBINSON o
Firm Namo. X Attorney for Plaintiff
GENERAL COUNSEL, D.C. DEPARTMENT OF EMPLOYMENT [ SeIf
Telephone No.: Six digit Unified Bar No.: ] Other:
(202)671-1195 458036
TYPE OF CASE: X Non-Jury [ 6 Person Jury [ 12 Person Jury
Demand: $ 12,031.00 Other:
PENDING CASE(S) RELATED TO THE ACTION BEING FILED
Case No.: None Judge: Calendar #;
Case No.: Judge: Calendar#:

NATURE OF SUIT: (Check One Box Only)

A. CONTRACTS COLLECTION CASES
[X] 01 Breach of Contract ] 14 Under $25,000 Pltf. Grants Conserlt 116 Under $25,000 Consent Denied
[C1 02 Breach of Warranty [] 17 OVER $25,000 Pltf. Grants Consent [_]118 OVER $25,000 Consent Denied
[]6 Negotiable Instrument [ 27 Insurance/Subrogation [126 Insurance/Subrogation
[]7 Personal Property ]  Over$25,000 Pltf. Grants Consent [] Over $25,000 Consent Denied
[ I3 Employment Discrimination 07 Insurance/Subrogation 34 Insurance/Subrogation
a1 Special Education Fees ] Under $25,000 PItf. Grants Consent Under $25,000 Consent Denied

28 Motion to Confirm Arbitration
Award (Collection Cases Only)

B. PROPERTY TORTS
(I (I (]
[J1 Automobile [] 03 Destruction of Private Property 05 Trespass
2 Conversion 04 Property Damage
07 Shoplifting, D.C. Code § 27-102 (a)

C. PERSONAL TORTS

11 Abuse of Process [] 10 Invasion of Privacy [117 Personal Injury- (Not Automobile,
[12 Alienation of Affection [] 1T Libel and Slander Not Malpractice)
[13 Assault and Battery 1 12 Malicious Interference (I I8Wrongful Death (Not Malpractice)
104 Automobile- Personal Injury [] I3 Malicious Prosecution 119 Wrongful Eviction
[ 05 Deceit Misrepresentation) [] 14 Malpractice Legal [] 20 Friendly Suit
[]6 Talse Accusation 115 Malpractice Medical (Including Wrongful Deathy  [__]21 Asbestos
[C17 False Arrest [] 16 Negligence- (Not Automobile, [] 22 Toxic/Mass Torts
[] 08 Fraud Not Malpractice) [123 Tobacco
[ ]24 Lead Paint
SEE REVERSE SIDE AND CHECK HERE IF USED

CV-496/June 2015
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Information Sheet, Continued

C.OTHERS
1 0T Accounting [] 17 Merit Personnel Act (OEA)
[] 02 Att. Before Judgment (D.C. Code Title I, Chapter 6)
[ 95 Ejectment [] I8 Product Liability
[19 Special Writ/Warrants
(DC Code § I1-941) [ 24 Application to Confirm, Modify,
[] 10 Traffic Adjudication Vacate Arbitration Award (DC Code § 16-4401)
[ 11 Writ of Replevin [ 29 Merit Personnel Act (OHR)
[ 12 Enforce Mechanics Lien 1 31 Housing Code Regulations
[ 16 Declaratory Judgment [J 32 Qui Tam

[] 33 Whistleblower

IL.

103 Change of Name 1 15 Libel of Information

[1 06 Foreign Judgment/Domestic  [_] 19 Enter Administrative Order as

108 Foreign Judgment/International Judgment [ D.C. Code §

[ 13 Correction of Birth Certificate 2-1802.03 (h) or 32-I51 9 (a)]

[] 14 Correction of Marriage 1 20 Master Meter (D.C. Code §
Certificate 42-3301, et seq.)

[ 26 Petition for Civil Asset Forfeiture (Vehicle)

[ 27 Petition for Civil Asset Forfeiture (Currency)

[ 28 Petition for Civil Asset Forfeiture (Other)

] 21 Petition for Subpoena
[Rule 28-I (b)]
[ 22 Release Mechanics Lien
] 23 Rule 27¢a)(D)
(Perpetuate Testimony)
[ 24 Petition for Structured Settlement
[] 25 Petition for Liquidation

D.

REAL PROPERTY
[1 09 Real Property-Real Estate [108 Quiet Title
[] 12 Specific Performance (125 Liens: Tax / Water Consent Granted
[ 04 Condemnation (Eminent Domain) (130 Liens: Tax / Water Consent Denied

1 10 Mortgage Foreclosure/Judicial Sale 131 Tax Lien Bid Off Certificate Consent Granted

[] IT Petition for Civil Asset Forfeiture (RP)

/s/ Tonya A. Robinson

Attorney’s Signature

CV-496/ June 2015

December 23,, 2019

Date

10
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SUPERIOR COURT OF THE DISTRICT OF COLUMBIA
CIVIL DIVISION
Civil Actions Branch
500 Indiana Avenue, N.W., Suite 5000, Washington, D.C. 20001
Telephone: (202) 879-1133 « Website: www.dccourts.gov

DISTRICT OF COLUMBIA
Vs. C.A. No. 2019 CA 008390 B
JUDITH J. BLACKWOOD

INITIAL ORDER AND ADDENDUM

Pursuant to D.C. Code § 11-906 and District of Columbia Superior Court Rule of Civil Procedure
(“Super. Ct. Civ. R.”) 40-1, it is hereby ORDERED as follows:

(1) Effective this date, this case has assigned to the individual calendar designated below. All future filings
in this case shall bear the calendar number and the judge’s name beneath the case number in the caption. On
filing any motion or paper related thereto, one copy (for the judge) must be delivered to the Clerk along with the
original.

(2) Within 60 days of the filing of the complaint, plaintiff must file proof of serving on each defendant:
copies of the summons, the complaint, and this Initial Order and Addendum. As to any defendant for whom
such proof of service has not been filed, the Complaint will be dismissed without prejudice for want of
prosecution unless the time for serving the defendant has been extended as provided in Super. Ct. Civ. R. 4(m).

(3) Within 21 days of service as described above, except as otherwise noted in Super. Ct. Civ. R. 12, each
defendant must respond to the complaint by filing an answer or other responsive pleading. As to the defendant
who has failed to respond, a default and judgment will be entered unless the time to respond has been extended
as provided in Super. Ct. Civ. R. 55(a).

(4) At the time and place noted below, all counsel and unrepresented parties shall appear before the
assigned judge at an initial scheduling and settlement conference to discuss the possibilities of settlement and to
establish a schedule for the completion of all proceedings, including, normally, either mediation, case evaluation,
or arbitration. Counsel shall discuss with their clients prior to the conference whether the clients are agreeable to
binding or non-binding arbitration. This order is the only notice that parties and counsel will receive
concerning this Conference.

(5) Upon advice that the date noted below is inconvenient for any party or counsel, the Quality Review
Branch (202) 879-1750 may continue the Conference once, with the consent of all parties, to either of the two
succeeding Fridays. Request must be made not less than seven business days before the scheduling conference
date.

No other continuance of the conference will be granted except upon motion for good cause shown.

(6) Parties are responsible for obtaining and complying with all requirements of the General Order for Civil
cases, each judge’s Supplement to the General Order and the General Mediation Order. Copies of these orders
are available in the Courtroom and on the Court’s website http://www.dccourts.gov/.

Chief Judge Robert E. Morin

Case Assigned to: Judge JOSE M LOPEZ
Date: December 23, 2019
Initial Conference: 9:30 am, Friday, March 27, 2020
Location: Courtroom 212
500 Indiana Avenue N.W.
WASHINGTON, DC 20001

CAI0-50
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ADDENDUM TO INITIAL ORDER AFFECTING
ALL MEDICAL MALPRACTICE CASES

In accordance with the Medical Malpractice Proceedings Act of 2006, D.C. Code § 16-2801,
et seq. (2007 Winter Supp.), "[a]fter an action is filed in the court against a healthcare provider
alleging medical malpractice, the court shall require the parties to enter into mediation, without
discovery or, if all parties agree[,] with only limited discovery that will not interfere with the
completion of mediation within 30 days of the Initial Scheduling and Settlement Conference
("ISSC"), prior to any further litigation in an effort to reach a settlement agreement. The early
mediation schedule shall be included in the Scheduling Order following the ISSC. Unless all
parties agree, the stay of discovery shall not be more than 30 days after the ISSC."
D.C. Code § 16-2821.

To ensure compliance with this legislation, on or before the date of the ISSC, the Court will
notify all attorneys and pro se parties of the date and time of the early mediation session and the
name of the assigned mediator. Information about the early mediation date also is available over
the internet at https://www:dccourts.gov/pa/. To facilitate this process, all counsel and pro se
parties in every medical malpractice case are required to confer, jointly complete and sign an
EARLY MEDIATION FORM, which must be filed no later than ten (10) calendar days prior to the
ISSC. D.C. Code § 16-2825 Two separate Early Mediation Forms are available. Both forms may be
obtained at www.dccourts.gov/medmalmediation. One form is to be used for early mediation with a
mediator from the multi-door medical malpractice mediator roster; the second form is to be used for
early mediation with a private mediator. Both forms also are available in the Multi-Door Dispute
Resolution Office, Suite 2900, 410 E Street, N.W. Plaintiff's counsel is responsible for eFiling the
form and is required to e-mail a courtesy copy to earlymedmal@dcsc.gov. Pro se Plaintiffs who
elect not to eFile may file by hand in the Multi-Door Dispute Resolution Office.

A roster of medical malpractice mediators available through the Court's Multi-Door Dispute
Resolution Division, with biographical information about each mediator, can be found at
www.dccourts.gov/medmalmediation/mediatorprofiles.  All individuals on the roster are judges or
lawyers with at least 10 years of significant experience in medical malpractice litigation.
D.C. Code § 16-2823(a). If the parties cannot agree on a mediator, the Court will appoint one.
D.C. Code § 16-2823(b).

The following persons are required by statute to attend personally the Early Mediation
Conference: (1) all parties; (2) for parties that are not individuals, a representative with settlement
authority; (3) in cases involving an insurance company, a representative of the company with
settlement authority; and (4) attorneys representing each party with primary responsibility for the
case. D.C. Code § 16-2824.

No later than ten (10) days after the early mediation session has terminated, Plaintiff must
eFile with the Court a report prepared by the mediator, including a private mediator, regarding:
(1) attendance; (2) whether a settlement was reached; or, (3)if a settlement was not reached, any
agreements to narrow the scope of the dispute, limit discovery, facilitate future settlement, hold
another mediation session, or otherwise reduce the cost and time of trial preparation.
D.C. Code§ 16-2826. Any Plaintiff who is pro se may elect to file the report by hand with the Civil
Actions Branch. The forms to be used for early mediation reports are available at
www.dccourts.gov/medmalmediation.

Chief Judge Robert E. Morin

CAIO0%0
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06/30/2020 15:5%pM
Cherk of the Coukt

THE SUPERIOR COURT OF THE DISTRICT OF COLUMBIA
Civil Division

THE DISTRICT OF COLUMBIA,
A municipal corporation,

4058 Minnesota Avenue, N.E.,
Suite 5800

Washington, D.C. 20019,

Plaintiff,

V.
Civil Action No.: 2020 CA 002941 B
HOWARD S. CHILDRESS,
9335 East Baseline Road,
Apt. 2047

Mesa, Arizona 85209,

Defendant.

= e e N TN ) e N N e N N L e e e

COMPLAINT

The District of Columbia (District), by and through undersigned counsel, hereby brings
suit against Howard S. Childress (Defendant) pursuant to D.C. Official Code §§ 51-119 and 51-
121 (2012 Repl.), and common law, and alleges as follows:
Jurisdiction
1. This Court has subject matter jurisdiction pursuant to D.C. Official Code
§§ 11-921 and 51-119(d) (1) (2012 Repl.). This Court has personal jurisdiction over the
Defendant pursuant to D.C. Official Code § 13-423 (2012 Repl.).
The Parties
2. The District is a municipal corporation created by an Act of Congress, capable of
suing and being sued, and is the local government for the District constituting the seat of

government of the United States.

13
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3. Defendant is an individual currently residing at 9335 East Baseline Road, Apt.
2047, Mesa, Arizona 85209.

Unemployment Compensation Act

4. The District of Columbia Unemployment Compensation Act (Act) provides in
relevant part that:

(d)(1) Any person who has received any sum as benefits under [the Act] to which

he is not entitled shall . . . be liable to pay each sum to the [Department of

Employment Services (“DOES™)] . . . such sum may be collected . . . by civil

action in the name of [DOES].

D.C. Official Code § 51-119(d) (1) (2012 Repl.).

Factual Allegations

5. Upon the District’s knowledge and belief, Defendant applied for unemployment
insurance benefits with DOES on or about April 4, 2008. Defendant began receiving weekly
benefits on or about April 14, 2008, for the benefit week ending April 5, 2008.

6. During the relevant period from April 5, 2008, through February 20, 2010,
Defendant received unemployment benefits even though he was found to be disqualified from
receiving those benefits because he was discharged by his employer for misconduct.

7. During benefit weeks ending April 5, 2008, April 12, 2008, April 19, 2008, April
26, 2008, May 3, 2008, May 10, 2008, May 17, 2008, May 24, 2008, May 31, 2008, June 7,
2008, June 14, 2008, June 21, 2008, June 28, 2008, July 5, 2008, July 12, 2008, July 19, 2008,
July 26, 2008, August 2, 2008, August 9, 2008, August 16, 2008, August 23, 2008, August 30,
2008, September 6, 2008, September 13, 2008, September 20, 2008, September 27, 2008,
December 13, 2008, December 20, 2008, December 27, 2008, January 3, 2009, January 10,
2009, January 17, 2009, January 24, 2009, January 31, 2009, February 7, 2009, February 14,

2009, February 21, 2009, February 28, 2009, March 7, 2009, March 21, 2009, April 4, 2009,

14
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April 11, 2009, April 18, 2009, April 25, 2009, May 2, 2009, May 9, 2009, May 16, 2009, May
23, 2009, May 30, 2009, June 6, 2009, June 13, 2009, June 20, 2009, June 27, 2009, July 4,
2009, July 11, 2009, July 18, 2009, July 25, 2009, August 1, 2009, August 8, 2009, August 15,
2009, August 22, 2009, August 29, 2009, September 5, 2009, September 12, 2009, September
19, 2009, September 26, 2009, October 3, 2009, October 10, 2009, October 17, 2009, October
24,2009, October 31, 2009, November 7, 2009, November 14, 2009, November 21, 2009,
November 28, 2009, December 5, 2009, December 12, 2009, December 19, 2009, December 26,
2009, January 2, 2010, January 9, 2010, January 16, 2010, January 23, 2010, January 30, 2010,
February 6, 2010, February 13, 2010, and February 20, 2010, Defendant received unemployment
insurance benefits without eligibility therefor.

9. On or about July 3, 2010, the Office of Administrative Hearings ruled that
Defendant was discharged for cause and therefore not entitled to unemployment insurance
benefits.

10.  For the specific weeks set forth in Paragraph 7 of the Complaint, Defendant
received unemployment insurance benefits without eligibility therefor totaling Thirty-Two
Thousand One Hundred Twenty-Four Dollars ($32,124.00).

11.  Demand has been made for payment, but Defendant has not paid any of the
monies owed to the District.

12. Records are kept in the course of the regularly conducted activities of the DOES’
Benefits Payment Control Branch for every individual who receives unemployment insurance
benefits.

13. As weekly unemployment insurance benefits were paid to Defendant, they were

entered into and processed through DOES’ computer program, District Online Compensation
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System (DOCS). Screen 7 of DOCS indicates the amount of weekly insurance benefits paid to
Defendant and the amount of overpayments.

14. These records kept in DOCS are made as a regular business practice for everyone
who receives unemployment insurance benefits. The data is reliable and accurate, and it is used
daily by every claims examiner as the source documents for processing all unemployment
insurance benefits in the Benefits Payment Control Branch.

15. The District seeks to recover a liquidated debt which at the time it arose was an
easily ascertainable sum certain on Screen 7 of DOCS.

16. Defendant received Thirty-Two Thousand One Hundred Twenty-Four Dollars
($32,124.00) in unemployment insurance benefits without eligibility therefor, which are due and

owing to the District of Columbia, pursuant to the Act.

Count I

Receiving Unemployment Benefit Without Entitlement
(D.C. Official Code § 51-119(d) (1) (2012 Repl.))

17.  The allegations of Paragraphs 1 through 16 are realleged as if fully set forth
herein.
18.  Defendant received Thirty-Two Thousand One Hundred Twenty-Four Dollars

($32,124.00), in unemployment insurance benefits without eligibility therefor.

16
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Praver for Relief

WHEREFORE, the District respectfully requests the Court to enter judgment in its favor

and against Defendant on its claims, and award damages as follows:

1.

Awarding the District on Count I, Thirty-Two Thousand One Hundred

Twenty-Four Dollars ($32,124.00) for unemployment insurance benefits received by Defendant

without eligibility therefor, plus the costs of this action and attorney’s fees;

2.

just and proper.

Respectfully submitted,

\ N7
Mt <

TONYA A. ROBINSON, Bar No. 458036
General Counsel

Government of the District of Columbia
Department of Employment Services
4058 Minnesota Avenue, N E., Suite 5800
Washington, D.C. 20019

(202) 671-1195 (office)

(202) 345-5808 (Cellular/preferred method of telephone contact)

(202) 724-7472 (desktop fax)
tonvarebinsontde gov (email)

Attorney for the District of Columbia

Awarding the District such further and additional relief as the Court deems

17



Superior Comcipy the BusindeRof Columbia
CIVIL BIVESION
Civit Actions Branch
] 368 Indiana Avenue, N.W., Suite SG00 Washington, B.C. 20001

kY ::““
\%I

0 5 Telephone: (262) 879-1133 Website: www.dccourts.gov
DISTRICT OF COLUMBIA
Plaintitt
V.
aso Number 2020 CA 002941 B
HOWARD S. CHILDRESS Caso Number 2020 CA 0029

Defendant

SUMMONS

To the above named Defendant:

You are hereby summoned and required to serve an Answer to the attached Complaint, either
personally or through an attorsey, within twenty one (21} days after service of this summons upon you,
exclusive of the day of service. If you are being sued as an officer or agency of the United States Government
or the District of Columbia Government, you have sixty (60} days after service of this summons to serve your
Answer. A copy of the Answer must be mailed to the attorngy for the plaintift who is suing you. The
attorney’s name and address appear below. If plaintiff has no attorney, a copy of the Answer must be mailed
to the plaintiff at the address stated on this Summons.

You are also required to file the original Answer with the Court in Suite 5000 at 500 Indiana Avenue,
N W., between 8:30 am. and 5:00 p.m,, Mondays through Fridays or between 9:00 aro. and 12:00 voon on
Saturdays. You may file the original Answer with the Court either before you serve a copy of the Answer on
the plaintiff or within seven (7) days after you have served the plaintiff. If you fail to file an Answer,
judgment by default may be entered against you for the relief demanded o the complaint.

TONYA A. ROBINSON Clerk of the

Name of Plaintiff’ s Attorney e

4058 MINNESOTA AVE. NE B Digw

Address \%’ v

WASHINGTON, D.C. 20019 7 gk
(202)671-1195 Date 06/30/2020

Telephone

WEEEE ET RS (202) 879-4528 Veuiller appeler au (202) 879-4828 pour une traduction BE ¢ mdt bad dich, by goi (202) 679-4826

BelE s A, (202)870-4823 REEFEANS TC000DD 000D DOOCD {(202) 879-4828 0000

IMPORTANT: IF YOU FAIL TO FILE AN ANSWER WITHIN THE TIME STATED AROVE, OR IF, AFTER YOU
ANSWER, YOU FAIL TO APPEAR AT ANY TIME THE COURT NOTIFIES YOU TO DO SO, A JUDGMENT BY DEFAULT
MAY BE ENTERED AGAINST YOU FOR THE MONEY DAMAGES OR OTHER RELIEF DEMANDED IN THE
COMPLAINT. IF THIS OCCURS, YOUR WAGES MAY BE ATTACHED OR WITHHELD OR PERSONAL PROPERTY OR
REAL ESTATE YOU OWN MAY BE TAKEN AND SOLD TO PAY THE JUDGMENT. IF YOU INTEND TO OPPOSE THIS
ACTION, DO NOT FAIE TQ ANSWER WITHIN THE REQUIRED TIME,

If vou wish to talk 1o a lawver and feel that vou cannot afford to pay a foc to a lawver, promptly contact ong of the offices of the
Legal Aid Society (202-628-1161) or the Neighborhood Legal Services (202-279-5106) for help or come to Suoite 5000 at 500
Indiana Avenne, N.W., for more information conceming places where von mayv ask for such help.

See reverse side for Spanish translation
Vea al dorso 1a tradnecidn al espafiol
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TRIBUNAL SUPERIOR DEL DISTRITO DE COLUMBIA
DIVISION CIVIL
Seccion de Acciones Civiles
5060 Indiana Avenne, N.W., Suite 3806, Washington, D.C. 28003
Teléfona: (202) 87%-1133 Sitio web: www.dccourts.gov

DISTRICT OF COLUMBIA
Demandante
contra
Niumero de Caso:
HOWARD S. CHILDRESS
Demandado
CITATORIO

Al susodicho Demandado:

Por la presente se e cita a comparecer y se lo require entregar una Contestacion a la Bemanda adjunta, sea en
persona o por medio de un abogado, en ¢l plazo de veintian (21) dias contados después que ustad hava recibido ests
citatorio, excluvendo el dia mismo de la entrega del citatorio. S usted estd siendo demandado en'calidad de oficial o
agente del Gobierno de los Estados Umidos de Norteamérica o del Gobwerno del Bistrite do-Columbia, ticne usted
sesenta (60) dias, contados despuds que usted hava recibido este citatorio, para entregar su Contestacion. Tiene que
enviarie por correo una copia de su Contestacidn al abogade de la parte demandante. El nombre v direcoidn del
abogado aparecen al final de este documento. 5t el demandado no tiene abogado, tiene que enmviarle al demandante una
copia de la Contestacitn por correo a la direccidn gue aparece en este Citatorio,

A usted tambidn se le require presentar la Contestacion original al Tribunal en ia Oficina 3000, sito en 300
Indiana Avenue, N.W | entre las 8:30 am. v 5:00 pau., de hunes a.viernes ¢ entre las 9:00 am. y las 12:00 del mediodia
los sabados. Usted puede presentar la Contestacion onginal ante el Juez va sea anmtes que usted le entregue al
demandante una copia de la Contestacidn ¢ en el plaro de sicte (7) dias de haberle hocho la entrega al demandante, &t
asted incumple con presentar una Contestacidn, podria dictarse un fallo en rebeldia contra usted para que se haga
efectivo el desagravio que se busca en la demanda

SECRETARIO DEL TRIBUNAL

Nombre del abogado del Demandante

Por
Direccidn Subsecretario
Fecha
Teléfono
EERANE BT R (202) 875-4828 Veuillez appeler au (202) 879-4828 pourune traduction Bé co mdt bai dich, hily goi {(202) 879-4628
Fialal 202 879-4628 EEIHBG WML COOO0 D000 00000 02) 879-4828 0000

IMPORTANTE: SI USTED INCUMPLE CON PRESENTAR UNA CONTHSTACION EN EL PLAZO ANTES
MENCIONADO O, 8 LUEGO DE CONTESTAR, USTED NO COMPARECE CUANDQ LE AVISE EL JUZGADQO, PODRIA
DICTARSE UN FALLO EN REBELDIA CONTRA USTED PARA QUE SE LE COBRE LOS DAEZE;OS Y PERJUICIOS U OTRO
DESAGRAVIO QUE SE BUSQUE EN LA DEMANDA. SI ESTO OCURRE, PODRIA RETENERSELE SUS INGRESOS, O
PODRIA TOMARSELE SUS BIENES PERSONALES O BIENES RAICES Y SER VENDIDOS PARA PAGAR BL FALLO. 81
USTED PRETENDE OPONERSE A ESTA ACCION, NO _DIJE DE CONTESTAR LA DEMANDA DENTRO DEL PLAZO
EXIGIDG.

81 desea conversar con un abogado v Ie parece gue no pucde pagarle a ooo, lame pronto 3 una de pucstras oficinas del Legal Aid
Saciety (202-628-1161) o ¢l Neighborhood begal Services (202-279-3100) para pedir avada o venga a [a Oficina 3000 del 300
Indiana Avernie, N.W , para informarse sobre olros lugaies donde puede pediravuda al respecto.

Vea al dorso el original en inglés
See reverse side for Euglishoriginal

CV-3110 [Rev. June 2017] Super. Ct. Civ. R. 4
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Superior Court of the District of Columbia

CIVIL DIVISION- CIVIL ACTIONS BRANCH

INFORMATION SHEET
DISTRICT OF COLUMBIA Case Number: 2020 CA 002941 B
Vs
HOWARD S. CHILDRESS Date: June 30,2020
[] One of the defendants is being sued
in their official capacity.
Name: (Please Print) Relationship to Lawsuit
TONYA A. ROBINSON -
Firm Name. (X Attorney for Plaintiff
GENERAL COUNSEL, D.C. DEPARTMENT OF EMPLOYMENT (] SeIf
Telephone No.: Six digit Unified Bar No.: . Other:
{2023671-1195 458036
TYPE OF CASE: [ Non-Jury L] 6 Person Jury L1 12 Person Jury
Demand: $ 32,124.00 Other:
PENDING CASE(S} RELATED TO THE ACTION BEING FILED
Case No.: None Judge: Calendar #;
Case No.: Judge: Calendar#:

NATURE OF SUIT: {Check One Box Only)

A. CONTRACTS COLLECTION CASES
[X] 01 Breach of Contract 1 14 Under $25,000 Pltf. Grants Conserlt 116 Under $25,000 Consent Denied
1 02 Breach of Warranty [ 17 OVER $25,000 Pltf. Grants Consent [_]18 OVER $25,000 Consent Denied
[]6 Negotiable Instrument [ 27 Insurance/Subrogation [126 Insurance/Subrogation
[]7 Personal Property [] Over$25,000 Pltf. Grants Consent [] Over $25,000 Consent Denied
[ I3 Employment Discrimination 07 Insurance/Subrogation 34 Insurance/Subrogation
[ IS Special Education Fees 1 Under $25,000 PItf. Grants Consent Under $25,000 Consent Denied

28 Motion to Confirm Arbitration
Award (Collection Cases Only)

B. PROPERTY TORTS
J J ]
[JI Automobile [] 03 Destruction of Private Property 05 Trespass
2 Conversion 04 Property Damage
07 Shoplifting, D.C. Code § 27-102 (a)

C. PERSONAL TORTS

[J1 Abuse of Process [] 10 Invasion of Privacy [117 Personal Injury- (Not Automobile,
[12 Alienation of Affection [] 1T Libel and Slander Not Malpractice)
[]3 Assault and Battery [ 12 Malicious Interference (I [8Wrongful Death (Not Malpractice)
] 04 Automobile- Personal Injury [] I3 Malicious Prosecution (119 Wrongful Eviction
[1 05 Deceit Misrepresentation) [] 14 Malpractice Legal [1 20 Friendly Suit
[]6 False Accusation 115 Malpractice Medical @rcluding Wrongfol Deatt) 121 Asbestos
(17 False Arrest [] I6 Negligence- (Not Automobile, [1 22 Toxic/Mass Torts
[] 08 Fraud Not Malpractice) []23 Tobacco
[ ]24 Lead Paint
SEE REVERSE SIDE AND CHECK HERE IF USED

CV-496/June 2015
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Information Sheet, Continued

C.OTHERS
[] 01 Accounting [ 17 Merit Personnel Act (OEA)
[] 02 Att. Before Judgment (D.C. Code Title I, Chapter 6)
[ 05 Ejectment [] I8 Product Liability
[19 Special Writ/Warrants
(DC Code § I1-941) [ 24 Application to Confirm, Modify,
[] 10 Traffic Adjudication Vacate Arbitration Award (DC Code § 16-4401)
1 1T Writ of Replevin [ 29 Merit Personnel Act (OHR)
[ 12 Enforce Mechanics Lien ] 31 Housing Code Regulations
[] 16 Declaratory Judgment [T 32 Qui Tam
[] 33 Whistleblower
1L
[ 03 Change of Name 1 15 Libel of Information 1 21 Petition for Subpoena
[106 Foreign Judgment/Domestic [_] 19 Enter Administrative Order as [Rule 28-I (b)]
[ 08 Foreign ludgment/International Judgment [ D.C. Code § L1 22 Release Mechanics Lien
[ 13 Correction of Birth Certificate 2-1802.03 (h) or 32-I5I 9 (a)] 1 23 Rule 27¢ax)
[ 14 Correction of Marriage 1 20 Master Meter (D.C. Code § (Perpetuate Testimony)
Certificate 42-3301, et seq.) [ 24 Petition for Structured Settlement
[ 26 Petition for Civil Asset Forfeiture (Vehicle) [] 25 Petition for Liquidation

[ 27 Petition for Civil Asset Forfeiture (Currency)
[ 28 Petition for Civil Asset Forfeiture (Other)

D. REAL PROPERTY

1 09 Real Property-Real Estate 108 Quiet Title
[] 12 Specific Performance [125 Liens: Tax/ Water Consent Granted
[] 04 Condemnation (Eminent Domain) 130 Liens: Tax / Water Consent Denied

1 10 Mortgage Foreclosure/Judicial Sale [131 Tax Lien Bid Off Certificate Consent Granted
[ II Petition for Civil Asset Forfeiture (RP)

/s/ Tonya A. Robinson June 30, 2020

Attorney’s Signature Date

CV-496/ June 2015
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SUPERIOR COURT OF THE DISTRICT OF COLUMBIA
CIVIL DIVISION
Civil Actions Branch
500 Indiana Avenue, N.W., Suite 5000, Washington, D.C. 20001
Telephone: (202) 879-1133 « Website: www.dccourts.gov

DISTRICT OF COLUMBIA
Vs. C.A. No. 2020 CA 002941 B
HOWARD S. CHILDRESS

INITIAL ORDER AND ADDENDUM

Pursuant to D.C. Code § 11-906 and District of Columbia Superior Court Rule of Civil Procedure
(“Super. Ct. Civ. R.”) 40-1, it is hereby ORDERED as follows:

(1) Effective this date, this case has assigned to the individual calendar designated below. All future filings
in this case shall bear the calendar number and the judge’s name beneath the case number in the caption. On
filing any motion or paper related thereto, one copy (for the judge) must be delivered to the Clerk along with the
original.

(2) Within 60 days of the filing of the complaint, plaintiff must file proof of serving on each defendant:
copies of the summons, the complaint, and this Initial Order and Addendum. As to any defendant for whom
such proof of service has not been filed, the Complaint will be dismissed without prejudice for want of
prosecution unless the time for serving the defendant has been extended as provided in Super. Ct. Civ. R. 4(m).

(3) Within 21 days of service as described above, except as otherwise noted in Super. Ct. Civ. R. 12, each
defendant must respond to the complaint by filing an answer or other responsive pleading. As to the defendant
who has failed to respond, a default and judgment will be entered unless the time to respond has been extended
as provided in Super. Ct. Civ. R. 55(a).

(4) At the time and place noted below, all counsel and unrepresented parties shall appear before the
assigned judge at an initial scheduling and settlement conference to discuss the possibilities of settlement and to
establish a schedule for the completion of all proceedings, including, normally, either mediation, case evaluation,
or arbitration. Counsel shall discuss with their clients prior to the conference whether the clients are agreeable to
binding or non-binding arbitration. This order is the only notice that parties and counsel will receive
concerning this Conference.

(5) Upon advice that the date noted below is inconvenient for any party or counsel, the Quality Review
Branch (202) 879-1750 may continue the Conference once, with the consent of all parties, to either of the two
succeeding Fridays. Request must be made not less than seven business days before the scheduling conference
date.

No other continuance of the conference will be granted except upon motion for good cause shown.

(6) Parties are responsible for obtaining and complying with all requirements of the General Order for Civil
cases, each judge’s Supplement to the General Order and the General Mediation Order. Copies of these orders
are available in the Courtroom and on the Court’s website http://www.dccourts.gov/.

Chief Judge Robert E. Morin

Case Assigned to: Judge FLORENCE Y PAN
Date: June 30, 2020
Initial Conference: 9:30 am, Friday, October 02, 2020
Location: Courtroom 415
500 Indiana Avenue N.W.
WASHINGTON, DC 20001

CAIOD0
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ADDENDUM TO INITIAL ORDER AFFECTING
ALL MEDICAL MALPRACTICE CASES

In accordance with the Medical Malpractice Proceedings Act of 2006, D.C. Code § 16-2801,
et seq. (2007 Winter Supp.), "[a]fter an action is filed in the court against a healthcare provider
alleging medical malpractice, the court shall require the parties to enter into mediation, without
discovery or, if all parties agree[,] with only limited discovery that will not interfere with the
completion of mediation within 30 days of the Initial Scheduling and Settlement Conference
("ISSC"), prior to any further litigation in an effort to reach a settlement agreement. The early
mediation schedule shall be included in the Scheduling Order following the ISSC. Unless all
parties agree, the stay of discovery shall not be more than 30 days after the ISSC."
D.C. Code § 16-2821.

To ensure compliance with this legislation, on or before the date of the ISSC, the Court will
notify all attorneys and pro se parties of the date and time of the early mediation session and the
name of the assigned mediator. Information about the early mediation date also is available over
the internet at https://www:dccourts.gov/pa/. To facilitate this process, all counsel and pro se
parties in every medical malpractice case are required to confer, jointly complete and sign an
EARLY MEDIATION FORM, which must be filed no later than ten (10) calendar days prior to the
ISSC. D.C. Code § 16-2825 Two separate Early Mediation Forms are available. Both forms may be
obtained at www.dccourts.gov/medmalmediation. One form is to be used for early mediation with a
mediator from the multi-door medical malpractice mediator roster; the second form is to be used for
early mediation with a private mediator. Both forms also are available in the Multi-Door Dispute
Resolution Office, Suite 2900, 410 E Street, N.W. Plaintiff's counsel is responsible for eFiling the
form and is required to e-mail a courtesy copy to earlymedmal@dcsc.gov. Pro se Plaintiffs who
elect not to eFile may file by hand in the Multi-Door Dispute Resolution Office.

A roster of medical malpractice mediators available through the Court's Multi-Door Dispute
Resolution Division, with biographical information about each mediator, can be found at
www.dccourts.gov/medmalmediation/mediatorprofiles.  All individuals on the roster are judges or
lawyers with at least 10 years of significant experience in medical malpractice litigation.
D.C. Code § 16-2823(a). If the parties cannot agree on a mediator, the Court will appoint one.
D.C. Code § 16-2823(b).

The following persons are required by statute to attend personally the Early Mediation
Conference: (1) all parties; (2) for parties that are not individuals, a representative with settlement
authority; (3) in cases involving an insurance company, a representative of the company with
settlement authority; and (4) attorneys representing each party with primary responsibility for the
case. D.C. Code § 16-2824.

No later than ten (10) days after the early mediation session has terminated, Plaintiff must
eFile with the Court a report prepared by the mediator, including a private mediator, regarding:
(1) attendance; (2) whether a settlement was reached; or, (3)if a settlement was not reached, any
agreements to narrow the scope of the dispute, limit discovery, facilitate future settlement, hold
another mediation session, or otherwise reduce the cost and time of trial preparation.
D.C. Code§ 16-2826. Any Plaintiff who is pro se may elect to file the report by hand with the Civil
Actions Branch. The forms to be used for early mediation reports are available at
www.dccourts.gov/medmalmediation.

Chief Judge Robert E. Morin

CAIOH0
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Docket Number | Cause of Action | Amount of Benefits Overpaid | Amount of Penalties | Amount Recovered | Amount Being Sought
2020 SC3 001115 | Breach of Contract $12,909.00 $627.00 $627.00
2020 SC3 001028 | Breach of Contract $12,909.00 $5,186.00 $7,723.00
2020 CA 002880 B| Breach of Contract $17,254.00 $1,297.00 S$5,848.00 $12,703.00
2020 SC3 001027 | Breach of Contract $7,122.00 $1,068.00 $44.00 $8,146.00
2020 CA 001058 B| Breach of Contract $12,216.00 $1,448.00 $2,389.00 $11,275.00
2019 CA 008202 B| Breach of Contract $37,016.00 $642.00 $36,374.00
2020 SC3 000734 | Breach of Contract $9,215.00 $1,850.00 $7,365.00
2020 SC3 000733 | Breach of Contract $11,428.00 $1,657.00 $5,033.00 $8,052.00
2020 SC3 000736 | Breach of Contract $10,518.00 $1,014.00 $9,504.00
2020 SC3 000730 | Breach of Contract $9,544.00 $751.00 $5,118.00 $5,777.00
2020 CA 003290 B| Breach of Contract $16,481.00 $4,063.00 $12,418.00
2019 CA 008391 B| Breach of Contract $15,892.00 $3,686.00 $12,206.00
2020 CA 003292 B| Breach of Contract $24,211.00 $12,822.00 $11,389.00

2020 CA 3288 B | Breach of Contract $20,969.00 $2,532.00 $12,601.00 $109,000.00
2019 CA 003159 B| Breach of Contract $8,769.00 $1,315.00 $10,084.00
2020 SC3 000728 | Breach of Contract $14,745.00 $338.00 $7,877.00 $6,808.00
2020 CA 003910 B| Breach of Contract $12,408.00 $12,408.00

2020 CA 3909 B | Breach of Contract $15,355.00 $2,243.00 $17,598.00
2020 CA 004837 B| Breach of Contract $10,530.00 $10,530.00
2020 CA 003906 B| Breach of Contract $19,708.00 $7,513.00 $12,195.00
2020 CA 003900 B| Breach of Contract $21,097.00 $8,754.00 $12,343.00

2020 CA 3915 B | Breach of Contract $13,115.00 $100.00 $13,015.00

2020 CA 3445 B | Breach of Contract $30,776.00 $6,776.00 $24,000.00
2020 CA 003449 B| Breach of Contract $16,187.00 $16,187.00
2020 CA 003903 B| Breach of Contract $14,770.00 $1,117.00 $13,653.00
2020 SC3 001033 | Breach of Contract $6,103.00 $915.00 $7,018.00
2020 CA 002711 B| Breach of Contract $10,752.00 $10,752.00
2020 CA 002714 B| Breach of Contract $13,105.00 $399.00 $2,162.00 $11,342.00

2020 CA 003448 | Breach of Contract $13,393.00 $359.00 $13,034.00
2020 CA 000930 B| Breach of Contract $23,516.00 $749.00 $8,181.00 $15,599.00
2020 SC3 000725 | Breach of Contract $12,577.00 $2,707.00 $9,870.00

Breach of Contract $10,552.00 $1,400.00 $168.00 $11,784.00
2020 CA 004855 B| Breach of Contract $35,546.00 $14,832.00 $2,623.00 $23,337.00
2020 CA 002719 B| Breach of Contract $25,859.00 $624.00 $1,000.00 $21,630.00

2020 CA 2997 B | Breach of Contract $15,065.00 $1,687.00 $5,947.00 $10,805.00
2018 CA 004005 B| Breach of Contract $19,703.00 $772.00 $18,301.00

2020 CA 3079 B | Breach of Contract $15,408.00 $1,711.00 $13,697.00
2020 CA 003076 B| Breach of Contract $29,484.00 $8,533.00 $20,951.00

2020 CA 3071 B | Breach of Contract $17,692.00 $2,594.00 $6,654.00 $13,632.00
2020 CA 003080 B| Breach of Contract $18,229.00 $2,393.00 $15,836.00
2020 CA 003073 B| Breach of Contract $12,903.00 $12,903.00
2020 CA 003215 B| Breach of Contract $14,152.00 $3,113.00 $11,039.00

2020 CA 3216 B | Breach of Contract $27,093.00 $19,956.00 $7,137.00
2020 CA 003211 B| Breach of Contract $17,389.00 $1,436.00 $15,953.00
2020 SC3 001113 | Breach of Contract $8,832.00 $3,231.00 $5,601.00
2020 SC3 001029 | Breach of Contract $8,039.00 $3,809.00 $4,230.00
2020 CA 002996 B| Breach of Contract $11,847.00 $11,847.00
2020 CA 002722 B| Breach of Contract $23,790.00 $23,790.00
2020 SC3 001111 | Breach of Contract $5,710.00 $854.00 $6,564.00
2020 SC3 001112 | Breach of Contract $4,198.00 $4,198.00

2020 CA 2961 B | Breach of Contract $13,671.00 $13,671.00
2020 SC3 001107 | Breach of Contract $8,570.00 $115.00 $8,455.00
2020 SC3 001032 | Breach of Contract $9,869.00 $3,590.00 $6,279.00
2020 SC3 001108 | Breach of Contract $10,714.00 $2,255.00 $8,459.00
2020 CA 002882 B| Breach of Contract $24,417.00 $546.00 $5,472.00 $19,491.00
2020 SC3 001030 | Breach of Contract $6,978.00 $370.00 $1,194.00 $6,154.00
2020 SC3 001110 | Breach of Contract $7,365.00 $685.00 $2,306.00 $12,398.00
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Docket Number

Cause of Action

Amount of Benefits Overpaid

Amount of Penalties

Amount Recovered

Amount Being Sought

2020 CA 003072 B| Breach of Contract $23,795.00 $2,652.00 $26,447.00
2020 CA 002946 B| Breach of Contract $10,716.00 $10,716.00
2020 CA 002944 B| Breach of Contract $12,565.00 $12,565.00
2020 CA 002877 B| Breach of Contract $10,803.00 $10,803.00
2020 CA 2941 B | Breach of Contract $32,124.00 $32,124.00
2020 CA 002955 B| Breach of Contract $14,976.00 $14,976.00
2020 CA 002710 B| Breach of Contract $18,848.00 $3,514.00 $15,334.00
2020 CA 003906 B| Breach of Contract $19,708.00 $7,513.00 $12,195.00
TOTAL $1,021,200.00 $41,583.00 $193,147.00 $932,297.00




	DOES POH 2021 Q19 - Part 1
	DOES POH 2021 Q19 - Part 2
	DOES POH 2021 Q20
	DOES POH2021 Q20

	DOES POH 2021 Q25
	DOES POH 2021 Q26
	DOES POH 2021 Q26

	DOES POH 2021 Q27b
	Sheet1

	DOES POH 2021 Q28
	DOES POH2021 Q28

	DOES POH 2021 Q31
	Q31 Training

	DOES POH 2021 Q39
	DOES POH 2021 Q41
	DOES POH 2021 Q44
	DOES POH 2021 Q47
	DOES POH 2021 Q48
	DOES POH 2021 Q49
	DOES POH 2021 Q49




