


GOVERNMENT OF THE DISTRICT OF COLUMBIA 
Executive Office of Mayor Muriel Bowser 

 _____________________________________________________________________________________________ 
John A. Wilson Building | 1350 Pennsylvania Ave., NW, Suite 513 | Washington, DC 20004 

Office of the City Administrator 

January 15, 2021 

Fiscal Year (FY) 2020 was an unprecedented year for all DC residents, businesses and the District 
Government. In March 2020—the second quarter of the fiscal year—Mayor Bowser declared a public 
health emergency and District government quickly pivoted to respond to the COVID-19 global health 
pandemic. To align with recommended social distancing and public safety guidelines, in just one day, 
over 60 percent of District government employees transitioned to a telework posture. In addition, many 
District agencies limited or temporarily ceased most in-person activities and services.  

The global health emergency required the District to significantly reallocate financial and personnel 
resources to respond to the pandemic. With the change in operations and a substantial decrease in 
revenues, the District’s response required all agencies to determine how to best provide services to 
District residents, visitors and employees, while maintaining the necessary protocols to help slow the 
spread of COVID-19.  

As such, the global health pandemic greatly impacted some agencies’ abilities to meet their FY20 key 
performance indicators (KPIs) and strategic initiatives established prior to its onset as agencies shifted 
resources to respond to COVID-19. Therefore, outcomes for KPIs and strategic initiatives reflect a 
shift in District priorities and efforts during this crisis. While we continue to believe strongly in 
performance tracking to improve District services, the data for FY20 is not fully indicative of agencies’ 
performance and should be reviewed factoring in the unprecedented challenges encountered in FY 
2020. 

Sincerely, 

Kevin Donahue 
Interim City Administrator 
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Office of Employee Appeals FY2020

Agency Office of Employee Appeals Agency Code CH0 Fiscal Year 2020

Mission The Office of Employee Appeals (OEA) is an independent agency with a mission is to adjudicate employee appeals and rendering impartial decisions with
sound legal reasoning in a timely manner.

Summary of
Services

In accordance with DC Official Code Â§1-606.03, the Office of Employee Appeals adjudicates the several types of personnel actions. (a) An employee may
appeal a final agency decision affecting a performance rating which results in removal of the employee (pursuant to subchapter XIII-A of this chapter), an
adverse action for cause that results in removal, reduction in force (pursuant to subchapter XXIV of this chapter), reduction in grade, placement on enforced
leave, or suspension for 10 days or more (pursuant to subchapter XVI-A of this chapter) to the Office upon the record and pursuant to other rules and
regulations which the Office may issue.

2020 Accomplishments

2020 Key Performance Indicators

No accomplishments found

Accomplishment Impact on Agency Impact on Residents

1 - Render impartial, legally sound decisions in a timely manner.  (6 Measures) 

Quarterly 51 33 19 25 6 4 8 0 18 Unmet Because the
agency had its
budget
reduced toward
the end of the
fiscal year due
to the
pandemic, this
prevented the
Board from
conducting a
previously
scheduled
meeting.  Had
the Board been
able to meet, it
would have
been able to
issue more
decisions and
thereby meet
its goal.

Annually 6 6 5 12 Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

8 Met

Annually 8 5 4 9 Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

8 Met

Annually 93.1% 100% 96% 99% Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

97.3% Nearly
Met

The agency
cannot predict
how the courts
will rule on its
decisions that
are appealed to
the courts.
 Rather the
agency seeks to
issue decisions
which can
withstand
judicial scrutiny.

Quarterly 142 123 118 135 18 34 26 20 98 Unmet One barrier was
the pandemic
which made
some parties
unwilling to
participate in
virtual hearings
opting instead
to hold the
appeal in
abeyance until
they feel
comfortable
with an in-
person
evidentiary
hearing.
 Another barrier
was a decline in
the number of
Petitions for
Appeal that
were file.

Measure Frequency FY
2017
Actual

FY
2018
Actual

FY
2019
Actual

FY
2020
Target

FY
2020
Quarter
1

FY
2020
Quarter
2

FY
2020
Quarter
3

FY
2020
Quarter
4

FY
2020
Actual

KPI
Status

Explanation
for Unmet
FY 2020
Target

Number of
Opinions and
Orders Issued

Time
Required to
Complete
Adjudications

Time
Required to
Resolve
Petitions for
Review

Percent of
OEA
decisions
upheld by
D.C. Superior
Court and the
D.C. Court of
Appeals

Number of
Initial
Decisions
Issued
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2020 Workload Measures

2020 Operations

2020 Strategic Initiatives

Annually 6.8% 10.9% 10.2% No Target
Set

Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

13.79% No Target
Set

2 - Streamline the adjudication process.  (2 Measures) 

Quarterly New in
2018

61% 46% No Target
Set

100% 65.7% 10.3% 41.7% 69.3% No Target
Set

Quarterly New in
2018

13% 21.7% No Target
Set

100% 8.7% 0% 0% 47.4% No Target
Set

3 - Maintain a system to allow the public to have access to all decisions rendered by the OEA.  (2 Measures) 

Quarterly New in
2018

100% 100% 100% 100% Waiting on
Data

100% 100% 100% Neutral
Measure

Quarterly New in
2018

100% 100% 100% 100% 100% 100% 100% 100% Neutral
Measure

Measure Frequency FY
2017
Actual

FY
2018
Actual

FY
2019
Actual

FY
2020
Target

FY
2020
Quarter
1

FY
2020
Quarter
2

FY
2020
Quarter
3

FY
2020
Quarter
4

FY
2020
Actual

KPI
Status

Explanation
for Unmet
FY 2020
Target

2 - Mediation and Settlement  (1 Measure)  

2 1 0 0 0 0 0

Measure FY 2018
Actual

FY 2019
Actual

FY 2020
Quarter 1

FY 2020
Quarter 2

FY 2020
Quarter 3

FY 2020
Quarter 4

FY 2020
PAR

1 - Render impartial, legally sound decisions in a timely manner.  (3 Activities) 

Petitions for
Appeal

Intake Coordinator reviews Petition for Appeal, determines the type of appeal and assigns to Administrative
Judge.

Daily Service

Petitions for
Review

Office of the General Counsel reviews Petitions for Review, dra�s the Opinion and Order and meets with the
Board to present the appeal and issue the decision.

Daily Service

Initial Decisions Administrative Judges process Petitions for Appeal which culminate in the issuance of an Initial Decision. Daily Service

2 - Streamline the adjudication process.  (1 Activity)  

Mediation and
Settlement

The goal of the mediation program is to help the parties, through the negotiation process, reach a settlement
that is agreeable to both of them.

Key Project

3 - Maintain a system to allow the public to have access to all decisions rendered by the OEA.  (1 Activity)  

Website Decisions are uploaded to the agency's website so that the public is able to view the decisions and research the
decisions.

Daily Service

Operations
Header

Operations
Title

Operations Description Type of
Operations

No strategic initiatives found

Strategic Initiative Title Strategic Initiative Description Completion to Date Status Update Explanation for Incomplete Initiative

Percent of
cases
reversing
agency
decisions

Percent of
appeals
involved in
mediation
process

Percent of
appeals
resolved
through
mediation

Percent of
Initial
Decisions
uploaded to
website

Percent of
Opinions and
Orders
uploaded to
website

Number of attorney fee appeals
mediated

ADJUDICATION
PROCESS

APPEALS

ADJUDICATION
PROCESS

MEDIATION

INFORMATION
TECHNOLOGY
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Office of Employee Appeals FY2020

Agency Office of Employee Appeals Agency Code CH0 Fiscal Year 2020

Mission The Office of Employee Appeals (OEA) is an independent agency with a mission is to adjudicate employee appeals and
rendering impartial decisions with sound legal reasoning in a timely manner.

Strategic Objectives

Key Performance Indicators

Operations

Render impartial, legally sound decisions in a timely manner.

Streamline the adjudication process.

Maintain a system to allow the public to have access to all decisions rendered by the OEA.

Objective
Number

Strategic Objective

1 - Render impartial, legally sound decisions in a timely manner.  (6 Measures) 

Up is Better 51 33 19 25

Down is Better 6 6 5 12

Down is Better 8 5 4 9

Up is Better 93.1% 100% 96% 99%

Up is Better 142 123 118 135

Neutral 6.8% 10.9% 10.2% Not
Available

2 - Streamline the adjudication process.  (2 Measures) 

Neutral New in
2018

61% 46% Not
Available

Neutral New in
2018

13% 21.7% Not
Available

3 - Maintain a system to allow the public to have access to all decisions rendered by the OEA.  (2 Measures) 

Neutral New in
2018

100% 100% 100%

Neutral New in
2018

100% 100% 100%

Measure Directionality FY
2017
Actual

FY
2018
Actual

FY
2019
Actual

FY
2020
Target

1 - Render impartial, legally sound decisions in a timely manner.  (3 Activities) 

Petitions for
Appeal

Intake Coordinator reviews Petition for Appeal, determines the type of
appeal and assigns to Administrative Judge.

Daily Service

Operations
Header

Operations
Title

Operations Description Type of
Operations

1

2

3

Number of Opinions and Orders Issued

Time Required to Complete Adjudications

Time Required to Resolve Petitions for Review

Percent of OEA decisions upheld by D.C. Superior Court
and the D.C. Court of Appeals

Number of Initial Decisions Issued

Percent of cases reversing agency decisions

Percent of appeals involved in mediation process

Percent of appeals resolved through mediation

Percent of Initial Decisions uploaded to website

Percent of Opinions and Orders uploaded to website

ADJUDICATION
PROCESS

Q.5 PERF. PLAN



Workload Measures

Strategic Initiatives

Petitions for
Review

Office of the General Counsel reviews Petitions for Review, dra�s the
Opinion and Order and meets with the Board to present the appeal and
issue the decision.

Daily Service

Initial
Decisions

Administrative Judges process Petitions for Appeal which culminate in
the issuance of an Initial Decision.

Daily Service

2 - Streamline the adjudication process.  (1 Activity)  

Mediation and
Settlement

The goal of the mediation program is to help the parties, through the
negotiation process, reach a settlement that is agreeable to both of
them.

Key Project

3 - Maintain a system to allow the public to have access to all decisions rendered by the OEA.  (1 Activity)  

Website Decisions are uploaded to the agency's website so that the public is able
to view the decisions and research the decisions.

Daily Service

Operations
Header

Operations
Title

Operations Description Type of
Operations

2 - MEDIATION  (1 Measure)  

15 2 1

Measure FY 2017 Actual FY 2018 Actual FY 2019 Actual

No strategic initiatives found

Strategic Initiative Title Strategic Initiative Description Proposed Completion Date

APPEALS

ADJUDICATION
PROCESS

MEDIATION

INFORMATION
TECHNOLOGY

Number of attorney fee appeals mediated
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Office of Employee Appeals FY2021

Agency Office of Employee Appeals Agency Code CH0 Fiscal Year 2021

Mission The Office of Employee Appeals (OEA) is an independent agency with a mission is to adjudicate employee appeals and
rendering impartial decisions with sound legal reasoning in a timely manner.

Strategic Objectives

Key Performance Indicators

Operations

Render impartial, legally sound decisions in a timely manner.

Streamline the adjudication process.

Maintain a system to allow the public to have access to all decisions rendered by the OEA.

Objective
Number

Strategic Objective

1 - Render impartial, legally sound decisions in a timely manner.  (6 Measures) 

Up is Better 33 19 18 18

Down is Better 6 5 8 12

Down is Better 5 4 8 9

Up is Better 100% 96% 97.3% 100%

Up is Better 123 118 98 100

Neutral 21.8% 10.2% 13.8% No Target
Set

2 - Streamline the adjudication process.  (2 Measures) 

Neutral 61% 46% 69.3% No Target
Set

Neutral 13% 21.7% 47.4% No Target
Set

3 - Maintain a system to allow the public to have access to all decisions rendered by the OEA.  (2 Measures) 

Neutral 100% 100% 100% 100%

Neutral 100% 100% 100% 100%

Measure Directionality FY
2018
Actual

FY
2019
Actual

FY
2020
Actual

FY
2021
Target

1 - Render impartial, legally sound decisions in a timely manner.  (3 Activities) 

Petitions for
Appeal

Intake Coordinator reviews Petition for Appeal, determines the type of
appeal and assigns to Administrative Judge.

Daily Service

Petitions for
Review

Office of the General Counsel reviews Petitions for Review, dra�s the
Opinion and Order and meets with the Board to present the appeal and
issue the decision.

Daily Service

Operations
Header

Operations
Title

Operations Description Type of
Operations

1

2

3

Number of Opinions and Orders Issued

Time Required to Complete Adjudications

Time Required to Resolve Petitions for Review

Percent of OEA decisions upheld by D.C. Superior Court
and the D.C. Court of Appeals

Number of Initial Decisions Issued

Percent of cases reversing agency decisions

Percent of appeals involved in mediation process

Percent of appeals resolved through mediation

Percent of Initial Decisions uploaded to website

Percent of Opinions and Orders uploaded to website

ADJUDICATION
PROCESS

APPEALS
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Workload Measures

Strategic Initiatives

Initial
Decisions

Administrative Judges process Petitions for Appeal which culminate in
the issuance of an Initial Decision.

Daily Service

2 - Streamline the adjudication process.  (1 Activity)  

Mediation and
Settlement

The goal of the mediation program is to help the parties, through the
negotiation process, reach a settlement that is agreeable to both of
them.

Key Project

3 - Maintain a system to allow the public to have access to all decisions rendered by the OEA.  (1 Activity)  

Website Decisions are uploaded to the agency's website so that the public is able
to view the decisions and research the decisions.

Daily Service

Operations
Header

Operations
Title

Operations Description Type of
Operations

2 - Mediation and Settlement  (1 Measure)  

2 1 0

Measure FY 2018 Actual FY 2019 Actual FY 2020 Actual

No strategic initiatives found

Strategic Initiative Title Strategic Initiative Description Proposed Completion Date

ADJUDICATION
PROCESS

MEDIATION

INFORMATION
TECHNOLOGY

Number of attorney fee appeals mediated
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Q.7 Budget

OEA BUDGET, FY2020 AND FY2021, AS OF JAN. 1, 2021 (Q7)

FY2021 Approved 

budget

FY2020 Revised 

budget

FY2020 

Expenditures

FY2020 Difference 

between Revised 

and Expenditures

Reason for any variation 

between revised budget 

and actual expenditures in 

FY2020 (Narrative)

FY2021 approved 

budget

FY2021 Revised 

budget (as of Jan. 

1, 2021)

FY2021 Q1 

expenditures

Total $ 1,264,531 1,192,124 1,246,166 -54,042 1,264,531 1,264,531 284,911 

Federal $

Local $ 1,264,531 1,192,124 1,246,166 -54,042 1,264,531 1,264,531 284,911 

SPR $

ID $

Contracting and 

Procurement 

(1020) Total $ 115,628 86,175 69,045 17,130

Due to FY20 Mayor's Budget 

Reduction and spending 

freeze 115,628 115,628 10,000 

Information 

Technology (1040)
Total $ 79,357 77,049 69,446 7,603

Due to FY20 Mayor's Budget 

Reduction and spending 

freeze 79,357 79,357 15,162 

Customer Service 

(1085)
Total $ 60,495 58,731 68,314 -9,582

Overage is offset with 

savings in other programs 60,495 60,495 17,611 

Performance 

Management 

(1090) Total $ 273,467 274,859 237,921 36,938

Due to FY20 Mayor's Budget 

Reduction and spending 

freeze 273,467 273,467 55,439 

Office of Employee 

Appeals (1100)
Total $ 735,585 695,310 801,440 -106,130

Overage is offset with 

savings in other programs 735,585 735,585 186,700 

Total $

Federal $

Local $ 969,780 1,008,061 991,222 16,839 969,780 969,780 260,022 

SPR $

ID $

Ajudication 

Process (2001)
Total $ 870,917 929,312 926,235 3,077 

Due to FY20 Mayor's Budget 

Reduction and spending 

freeze 870,917 870,917 242,255 

Appeals (2002) Total $ 30,680 Realigned budget in FY22 30,680 30,680 -   

Mediation (2003)
Total $ 68,182 78,749 64,987 13,762

Due to FY20 Mayor's Budget 

Reduction and spending 

freeze 68,182 68,182 17,768 

Adjudication (2000)

Agency 

Management (1000)

Attachment 3569and11OEA PO 2021 Template tables final 12-22-20 OM 01-26-2021.xlsx





MOU Executive Brief
OCTO Division

OFFICE OF THE CHIEF TECHNOLOGY OFFICER
GOVERNMENT OF THE DISTRICT OF COLUMBIA

OCTO Deputy/Executive: Program Manager:

Agency:  Dollar Amount:

Date Submitted: eMOU#:

Project Description:

Risks:

Challenges:

Carol Harrison Marshall,Christopher

DISTRICT OF COLUMBIA OFFICE OF EMPLOYEE 
APPEALS (OEA)

$7,053.58

Oct  9 2020  5:09PM TO0CH0-2021-01443

This MOU represents services provided by OCTO to the Office of Employee Appeals to support the 
currently in production OEA CaseTrack application, which was developed by OCTO's Applications 
Development & Operations  program in Fiscal Year 2019. Phase 2 development, which focused on 
reporting features and functionality, were completed in Fiscal Year 2020. 

X Expedite RushNormalUrgency:

FY 2021 MOU between OEA and OCTO Page 1 of 8
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MEMORANDUM OF UNDERSTANDING
BETWEEN

DISTRICT OF COLUMBIA OFFICE OF EMPLOYEE APPEALS
AND

DISTRICT OF COLUMBIA OFFICE OF THE CHIEF TECHNOLOGY 
OFFICER

FOR FISCAL YEAR 2021

MOU Number: TO0CH0-2021-01443

I. INTRODUCTION

This Memorandum of Understanding ( "MOU") is entered into between the    DISTRICT OF COLUMBIA
OFFICE OF EMPLOYEE APPEALS ("OEA" or "Buyer Agency") and the DISTRICT OF
COLUMBIA OFFICE OF CHIEF TECHNOLOGY OFFICER  ("OCTO" or "Seller Agency"),
collectively referred to herein as the “Parties” and individually as “Party.”

II. LEGAL AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k).

III. OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

This MOU covers production application support for the OEA CaseTrack application ("Application") for
Fiscal Year 2021. 

IV. SCOPE OF SERVICES

Pursuant to the applicable authorities and in the furtherance of the shared goals of the Parties to carry out the
purposes of this MOU expeditiously and economically, the Parties hereby agree as follows:

A. RESPONSIBILITIES OF SELLER AGENCY

The Seller Agency shall provide:  

Administration and management of the Application;1.
Monthly Application patching to address all known vulnerabilities;2.
Customer support; and3.
Minor enhancements to the Application, which: (a) fall within the initial scope of development; (b)
do not require changes to the underlying architecture; and (c) do not exceed one hundred sixty (160)
hours of development tasks during the duration of this MOU.

4.

B. RESPONSIBILITIES OF BUYER AGENCY

FY 2021 MOU between OEA and OCTO Page 2 of 8
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The Buyer Agency shall:  

Provide a point of contact (POC) for OEA;1.
Verify from the OEA side that the Application is operating without issue after each monthly patching
cycle; and

2.

Agree to the execution of a separate MOU for any development work exceeding one hundred and sixty
(160) hours.

3.

V. DURATION OF MOU

The duration of this MOU shall be for    Fiscal Year 2021, and shall begin on the last date of execution by the
Parties, and shall expire on  September 30, 2021, unless terminated in writing by the Parties prior to
expiration pursuant to Section VII of this MOU.

VI. FUNDING PROVISIONS

A. COST OF SERVICES

The total cost for goods and/or services under this MOU shall not exceed    $7,053.58 for  Fiscal Year 2021.
Funding for goods and/or services shall not exceed the actual cost of the goods and/or services provided, and
is based on 20% of the total cost of services to develop the Application ($35,267.92) as support costs.

B. PAYMENT

(1)  Payment for the goods and/or services shall be made through an Intra-District advance by the Buyer
Agency to the Seller Agency based on the total amount of this MOU    $7,053.58.

a. Advances to the Seller Agency for the services to be performed and/or goods to be provided shall not
exceed the actual costs of the goods or services or the amount of this MOU.  

b. The Seller Agency shall receive the advance and bill the Buyer Agency through the Intra-District
process only for those goods and/or services actually provided pursuant to the terms of this MOU.  

(2) Upon request of the Buyer Agency, the Seller Agency shall provide the Buyer Agency with a listing of
itemized services.

(3)  The Seller Agency shall:

a. Notify the Buyer Agency within forty-five (45) days prior to the close of the fiscal year if it has reason
to believe that all of the advance will not be billed during the current fiscal year; and  

b. Return any excess advance to the Buyer Agency by September 30 of the current fiscal year.

(4)  In the event of termination of this MOU, payment to the Seller Agency shall be held in abeyance until all
required fiscal reconciliation, but not later than September 30 of the then current fiscal year.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial obligation in anticipation of
an appropriation, and that all provisions of this MOU, or any subsequent agreement entered into by the
Parties pursuant to this MOU, are and shall remain subject to the provisions of (i) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-Deficiency Act, D.C. Official
Code §§ 47-355.01-355.08, (iii) D.C. Official Code § 47-105, and (iv) D.C. Official Code § 1-204.46, as the
foregoing statutes may be amended from time to time, regardless of whether a particular obligation has been
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expressly so conditioned.

VII. TERMINATION

Either Party may terminate this MOU in whole or in part by giving thirty (30) calendar days advance written
notice to the other Party.

VIII. NOTICES

The following individuals are the contact points for each Party:  

OEA  
Gabrielle Smith-Barrow  
Operations Manager    
955 L’enfant Plaza, SW, Suite 2500    
Washington,  D.C. 20024    
Phone:  (202) 727-0009    
Email :  gabrielle.smith-barrow@dc.gov  

OCTO    
Christopher Marshall  
Program Manager, Application Development & Operations  
200 I Street, SE, 5th Floor  
Washington, D.C. 20003    
Phone :    (202) 478-5971  
Email :  christopher.marshall@dc.gov

IX. MODIFICATIONS

This MOU may be modified only upon prior written agreement of the Parties. Modifications shall be dated
and signed by the authorized representatives of the Parties.

X. CONSISTENT WITH LAW

The Parties shall comply with all applicable federal and District laws, rules and regulations whether now in
effect or hereafter enacted or promulgated.

XI. COMPLIANCE AND MONITORING

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to ensure compliance
with all applicable requirements.

XII. RECORDS AND REPORTS

The Seller Agency shall maintain records and receipts for the expenditure of all funds provided pursuant to
this MOU for a period of no less than three (3) years from the date of expiration or termination of this MOU
and, upon the Buyer Agency’s request or the request of other officials of the District of Columbia, make these
documents available for inspection by duly authorized representatives of the Buyer Agency or other officials
of the District of Columbia as may be specified in their respective sole discretion.

XIII. PROCUREMENT PRACTICES REFORM ACT
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If a District of Columbia agency or instrumentality plans to utilize the goods and/or services of an agent,
contractor, consultant or other third party to provide any of the goods and/or services under this MOU, then
the agency or instrumentality shall abide by the provisions of the District of Columbia Procurement Practices
Reform Act of 2010 (D.C. Official Code § 2-351.01, et seq.) to procure the goods or services.

XIV. RESOLUTION OF DISPUTES

The Parties' Directors or designees shall resolve all adjustments and disputes arising from services performed
under this MOU. The decision of the Parties’ Directors related to any disputes referred shall be final. In the
event that the Parties are unable to resolve a financial issue, the matter shall be referred to the D.C. Office of
the Chief Financial Officer, Office of Financial Operations and Systems.

XV. CONFIDENTIAL INFORMATION

The Parties to this MOU will use, restrict, safeguard and dispose of all information related to services
provided by this MOU in accordance with all relevant federal and District statutes, regulations, and policies.
Information received by either Party in the performance of responsibilities associated with the performance of
this MOU shall remain the property of the Buyer Agency.
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IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

DISTRICT OF COLUMBIA OFFICE OF EMPLOYEE APPEALS, District of Columbia

Office of the Chief Technology Officer, District of Columbia

SȱʑɵlɈ G. BʋɠՋɰlɍ
Executive Director
Sheila G. Barfield

Date: 12/17/2020

Lʖndȿʑɨ V. Pʋʁȴʑɠ
Chief Technology Officer
Lindsey V. Parker

12/17/2020Date:
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INTRA-DISTRICT STANDARD REQUEST FORM
Government of District of Columbia

MOU 
Number:

Date of 
MOU:

Buyer Information

TO0CH0-2021-01443 12/09/2020

Agency 
Name:
Name of 
Contact:
Telephone #:

Agency 
Code:
Address:

Fax #:

Date:

Signature

Seller Information

Fax #:

Address:

Agency 
Code:

Telephone #:

Name of 
Contact:

Agency 
Name:

Date:

Signature

OEA

(202) 727-0009

CH0

955 L’enfant Plaza, SW, Suite 2500

OCTO TO0

200 I ST, SE WASHINGTON, DC 
20003

Service Information and Funding Codes

GOOD/ 
SERVICE: 

Seller

Buyer

AGY YR ORG FUND INDEX PCA OBJ AOBJ GRANT PROJ AG1 AG2 AG3 AMOUNT

AMOUNTAG3AG2AG1PROJGRANTAOBJOBJPCAINDEXFUNDORGYRAGY

FY 2021 MOU between OEA and OCTO Page 7 of 8

Q.8 MOU MOU



eMOU Approval History

NameStep Name Status 
Name

Status Date Comments

1/25/2021 12:44:52 
AM

TO0CH0-2021-01443

Marshall,Christopher (OCTO) 
(OCTO)

MOU 
Author 
Review

Approved 12/7/2020 4:34:00 PM

Radkar, Smruti (OCTO) 
(OCTO)

OCTO 
General 
Counsel 
Review

Approved 12/9/2020 9:48:40 AM

Carol Harrison (OCTO)OCTO 
Executives 
Review

Approved 12/9/2020 10:55:12 AM

Gabrielle Smith-Barrow 
(OEA)

Buyer 
Agency 
Final 
Review of 
MOU

Approved 12/13/2020 8:41:25 PM

Barfield, Sheila (OEA) (OEA)MOU 
Signature - 
Buyer 
Agency

Signed 12/17/2020 12:29:35 PM

Lindsey Parker (OCTO) 
(OCTO)

MOU 
Signature - 
OCTO

Signed 12/17/2020 3:45:43 PM
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 Q8 MOUs FY2021

OEA INTERAGENCY MOUS FY2021, INCLUDING ANTICIPATED MOUS (Q8)

Buyer agency 

name

Seller agency 

name

Seller 

Program 

name

Seller 

Program 

code Buyer Activity name

Buyer Activity 

code 

Original 

funding source 

(i.e. local, 

federal, SPR) Service period (dates)

Description of MOU services, 

including name of project or 

initiative

Total MOU 

amount ($), 

including any 

modifications

(Final) Date of 

signature on 

letter of intent

Date that funds 

were transferred 

to the buyer 

agency

OEA TO0 CONTRACTING & PROCUREMENT  11020 Local 10/01/2020 - 09/30/2021 OEA Case Management System 7,053.58 12/17/2020

.

Attachment 3569and11OEA PO 2021 Template tables final 12-22-20 OM 01-26-2021.xlsx
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OEA INTERAGENCY MOUS, FY2020, INCLUDING ANTICIPATED MOUS (Q9)

Buyer agency 

name

Seller agency 

name

Seller 

Program 

name

Seller 

Program 

code Buyer Activity name

Buyer Activity 

code 

Original 

funding source 

(i.e. local, 

federal, SPR) Service period (dates)

Description of MOU services, 

including name of project or 

initiative

Total MOU 

amount ($), 

including any 

modifications

(Final) Date of 

signature on 

letter of intent

Date that funds 

were transferred 

to the buyer 

agency

OEA TO0 0AIMCH CONTRACTING & PROCUREMENT  11020 Local 10/01/2019 - 09/30/2020 OEA Case Management System 35,267.92 10/7/2019 10/23/2019

.

Attachment 3569and11OEA PO 2021 Template tables final 12-22-20 OM 01-26-2021.xlsx
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Q10 Interagency Reprog

OEA INTERAGENCY REPROGRAMMINGS, FY2020 AND FY2021 (Q10)
Including anticipated reprogrammings for remainder of FY2021

Program 

code

Activity 

code CSG code

Program 

code

Activity 

code CSG code

Received funds

Detailed rationale for the reprogramming

Sending agency 

name

Receiving 

agency name

Date of 

execution 

(actual or 

expected)

Dollar 

amount 

(actual or 

expected)

Originating 

funding source 

(i.e. local, 

federal, SPR)

Originating funds

Attachment 3569and11OEA PO 2021 Template tables final 12-22-20 OM 01-26-2021.xlsx





Q11 INTRA-AGENCY REPROG

OEA INTRA-AGENCY REPROGRAMMINGS, FY2020 AND FY2021 (Q11)
Including anticipated reprogrammings for remainder of FY2021

Program 

code

Activity 

code

CSG 

code

Program 

code

Activity 

code

CSG 

code

N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Detailed 

rationale 

for the 

reprogra

Date of 

execution 

(actual or 

expected)

Dollar 

amount 

(actual or 

expected)

Originating 

funding source 

(i.e. local, 

federal, SPR)

Originating funds Received funds

Attachment 3569and11OEA PO 2021 Template tables final 12-22-20 OM 01-26-2021.xlsx





Form 2: Operating Budget Enhancement Requests 
FY 2022 Agency Budget Submission 
Complete a separate Form 2 for each enhancement request in your submission.  

1 

p 

REQUEST TYPE* 
Mark the one 
request type that 
best describes this 
enhancement. No 
type is preferred 
over any other, 
but the questions 
in Section II: 
Rationale differ by 
type. 

FUNDING 
REQUEST* 
Enter amount  
of Local Funds 
requested and 
indicate whether 
funds are one-
time or recurring. 

FUTURE 
COSTS* 
If recurring, 
enter estimated 
costs over the 
life of the 
Financial Plan. 

ENHANCEMENT 
SUMMARY* 
In one sentence, 
tell us what this 
enhancement is.

This enhancement is to fund the agency’s operating costs. 

ENHANCEMENT 
IMPACT* 
In one sentence, 
tell us what the 
expected positive 
impact is on 
District residents 
or government 
operations.

The expected impact is that the agency will be able to 
perform its statutorily mandated functions. 

ENHANCEMENT TITLE* ENHANCEMENT PRIORITY* 

Agency’s Operational Costs 1 OUT OF 3
AGENCY* AGENCY CODE* 

Office of Employee Appeals CH0

AGENCY POINT OF CONTACT* POINT OF CONTACT EMAIL* 

Sheila G. Barfield Sheila.barfield@dc.gov 

☒ A. Restore previous budget reduction/one-time funding 

☐ B. Increased cost to maintain existing program/activity

☐ C. Operational improvement with strong business case

☐ D. Expand high-performing existing program/activity

☐ E. Completely new program/activity with highly likely
or proven positive outcomes for District residents 

FY 2022 PERSONAL  
SERVICES (PS) 

FY 2022 NON-PERSONAL  
SERVICES (NPS) 

FY 2022 TOTAL  
REQUEST AMOUNT 

[enter amount] $117,000 $117,000 

☐ ONE-TIME       ☐ PARTIALLY RECURRING      ☒ RECURRING

TOTAL FY 2023 TOTAL FY 2024 TOTAL FY 2025 

$119,048 $121,131 
Click or tap here 

to enter text. 

SECTION I. OVERVIEW Required for ALL requests AGENCIES: Please use Form 2 to 
provide additional details about 
enhancement requests in your FY 
2022 budget submission. This 
information is an important part of 
the decision-making process. Well 
thought-out and reasoned requests 
are much more likely to receive 
favorable consideration.  

FY 2022 Enhancements 

As always, we eagerly invite fresh, 
innovative, evidence-based ideas for 
improving the quality or efficiency 
of city services. This is especially 
true as we face unprecedented 
challenges resulting from the 
COVID-19 pandemic. 

At the same time, we face 
significant resource constraints that 
will drastically limit our ability to 
fund new initiatives in the FY 2022 
budget. Therefore, we are seeking 
your help in identifying thoughtful, 
viable cost-saving measures that will 
afford us the opportunity to 
continue improving the services we 
provide to our community.  

Enhancement requests to expand 
existing programs or activities, or 
to start completely new programs 
or activities should include in 
Section III a budget reduction that 
offsets the amount of the request 
in whole or in significant part. 
Offsetting reductions should be in 
addition to reductions to meet the 
agency’s MARC. Requests 
accompanied by viable cost-saving 
options are much more likely to 
receive favorable consideration. 

REQUIRED SECTIONS 
• Sections I and II are required

for ALL requests. 
• Sections I-V are required for 

Type D and Type E requests. 

Please remember to submit the 
Form 2 Summary spreadsheet 
along with the separate Form 2s for 
each enhancement by your 
agency’s submission deadline. 

For these 
request 
types, 
complete 
Sections  
I and II 
only 

For these 
request 
types, 
complete 
Sections  
I through V 

Q.12 BUDGET ENHANCEMENT



Form 2: Operating Budget Enhancement Requests 
FY 2022 Agency Budget Submission 

2 

SPENDING & STAFFING PLAN* 

List below, or in an attached spreadsheet, what the requested funds would purchase (e.g., personnel, equipment, contracts). For each 
proposed FTE, list the grade and position type or title. Double-click the table to open the embedded Excel file. 

Item Description FTEs PS NPS Total
Supplies and 
Materials

Office supplies $2,940 $2,940

Services and Charges
Local travel, postage, board member compensation, 
OCTO VPN, web maintenance, machinery 
maintenance and repair

$82,688 $82,688

Contracting & 
Procurement

Court reporting services $30,000 $30,000

Equipment IT acquisitions $1,372 $1,372

TOTAL  0.0 $0 $117,000 $117,000

SECTION I. OVERVIEW (continued) Required for ALL requests 
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Form 2: Operating Budget Enhancement Requests 
FY 2022 Agency Budget Submission 

3 

What problem for the District are you aiming to address?* 

This enhancement will enable the agency to carry out its statutory mandate to adjudicate appeals filed by District 
government employees.  

What are the reasons why this problem exists?* 

This problem exists as a result of having no funding allocated for the agency’s operating costs. 

How does this enhancement address this problem and its underlying causes?* 

This enhancement will enable the agency to carry out its statutory mandate to adjudicate appeals filed by District 
government employees. 

Will legislative support be required?* 
If yes, please submit a proposed BSA subtitle using Attachment D.

☐ YES        ☒ NO

FY 2022 POLICY PRIORITIES* 
Use the appropriate dropdown menu below to select which one of your cluster’s policy priorities for FY 2022 this enhancement would 
address and explain below how it would do so. If this enhancement addresses multiple priorities, or priorities in other clusters, select the 
main one and explain any others below. If this enhancement does not address any of your cluster’s FY 2022 policy priorities, please 
explain any other District priorities it addresses.  

PLANNING & ECONOMIC DEV. Choose an item. 

PUBLIC SAFETY & JUSTICE Choose an item. 

OPERATIONS & INFRASTRUCTURE Choose an item. 

HEALTH & HUMAN SERVICES  Choose an item. 

EDUCATION Choose an item. 

INTERNAL SERVICES Choose an item. 

How does this enhancement support the policy priority or priorities identified above?* 

Click or tap here to enter text. 

SECTION II. RATIONALE Required for ALL requests 

Q.12 BUDGET ENHANCEMENT



Form 2: Operating Budget Enhancement Requests 
FY 2022 Agency Budget Submission 

4 

QUESTIONS SPECIFIC TO ENHANCEMENT TYPE* 
Mark the appropriate enhancement type and use the space below the table to answer the questions for that enhancement type. 

IF YOUR ENHANCEMENT TYPE IS… THEN ANSWER THESE QUESTIONS… 

☒ A.  Restore previous budget
reduction/one-time funding 

Why is the restoration of this reduction critical for the District at this 
time? What negative impact will result if this reduction is not restored?

☐ B.  Increased cost to maintain existing
program/activity 

Why are costs increasing to maintain existing levels of service? What are 
the main cost drivers and what options has the agency already 
implemented or considered implementing to lower these costs? 

☐ C.  Operational improvement with a strong
business case 

How will this enhancement help the District save money in this or future 
fiscal years? How much will it save? 

☐ D.  Expand high-performing existing 
program/activity 

Why is this program or activity considered to be high performing? How 
do the outputs or outcomes compare to those of similar programs within 
or outside of District government? 

☐ E.  Completely new program or initiative
with highly likely or proven positive 
outcomes for District residents 

What will be the District’s return on this investment, as measured by 
how many and/or which District residents are served, and/or relative 
social benefit? 

Responses to Questions* 

The restoration of this funding is critical to the operations of the agency.  Without funding the agency’s operating costs, the 
agency will not be able to carry out its statutory mandate of adjudicating and resolving appeals filed by District government 
employees. 

STOP HERE for enhancement types A, B, or C. 
CONTINUE to Section III for enhancements types D or E. 

SECTION II. RATIONALE (continued) Required for ALL requests 
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Form 2: Operating Budget Enhancement Requests 
FY 2022 Agency Budget Submission 

5 

Due to resource constraints, requests to expand existing programs or activities or to start completely new programs or 
activities should include a budget reduction that offsets the amount of the request in whole or in significant part. 
Offsetting reductions should be in addition to reductions to meet the agency’s MARC. Requests accompanied by viable 
cost-saving options are much more likely to receive favorable consideration.  

ENHANCEMENT TITLE* 
As it appears in Section I. 

Click or tap here to enter text. 

TOTAL FY 2022  
REQUEST AMOUNT* 
As it appears in Section I. 

Click or tap here to enter text. 

PROPOSED OFFSETTING REDUCTIONS* 
List below, or in an attached spreadsheet, the proposed offsetting budget reductions. The reductions must be equal to or greater than 
the Total FY 2022 Request amount shown above.

Reduction Description

Total
amount 
reduced

PS 
amount 
reduced

NPS 
amount 
reduced

FTEs
reduced

TOTAL  $0 $0 $0 0.0

Explanation* 
Please explain why the reduction(s) shown above is/are viable. What are the anticipated impacts and why are these impacts more 
palatable than impacts from other potential reductions? 

Click or tap here to enter text. 

SECTION III. PROPOSED OFFSETTING BUDGET REDUCTION Required for Type D and E requests 

Q.12 BUDGET ENHANCEMENT



Form 2: Operating Budget Enhancement Requests 
FY 2022 Agency Budget Submission 

6 

Required for all enhancement requests to expand existing programs or activities or launch completely new programs or 
activities. Incomplete submissions will be returned. 

What evidence supports the likelihood that this enhancement will 
achieve the desired outcome?* 

Please describe outcomes from similar efforts that have been undertaken 
before in the District or in other cities. If possible, include formal evaluation 
studies and lessons learned from both successes and failures in any similar 
attempts. Provide links to cite your sources. 

Click or tap here to enter text. 

Is your enhancement identical to the model the evidence comes 
from?* 

☐ YES. The enhancement is identical to the model the evidence comes
from and the population served is similar. Indicate below how you will
ensure your agency implements the model fully. 

☐ NO. The enhancement differs from the model the evidence comes from,
is just a part of that model, serves a different population, etc. Below,
describe how it differs and why. 

Click or tap here to enter text. 

If the enhancement is granted, is your agency willing to evaluate whether the enhancement achieves the desired 
outcome? This could involve piloting the enhancement with District residents or neighborhoods. (The Lab @ DC is able to 
provide guidance on how to do this.)* 

☐ YES      ☐  NO

List any agency key performance indicators (KPIs) impacted by this enhancement.* 

List KPIs from most significant to least. If you are proposing a new KPI, write “NEW” in the columns for FY 2019-FY 2021.

KEY PERFORMANCE INDICATOR (KPI) 
WHICH 

DIRECTION 
IS DESIRED? 

FY 2019  
ACTUAL 

FY 2020  
ACTUAL 

FY 2021 
TARGET 

SECTION IV. EVALUATION & PERFORMANCE Required for Type D and E requests 
 

EVALUATING ENHANCEMENTS 
As part of the budget formulation process, 
OBPM will categorize the research evidence 
you cite based on whether: 

• the study design was rigorous, and the
study was well implemented;

• the findings are positive and statistically
significant; and

• the evidence is based on a model and
population similar to the proposed
enhancement.

THE LAB@DC TEAM IS HERE TO HELP! 
Have questions about the evidence? Email 
thelab@dc.gov (and CC your budget analyst). 
The Lab can pre-review evidence, brainstorm 
future evaluation ideas, offer suggestions on 
where to look for evidence, and help you 
think through the evidence you’ve found. 

Q.12 BUDGET ENHANCEMENT
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Form 2: Operating Budget Enhancement Requests 
FY 2022 Agency Budget Submission 

7 

Required for all enhancement requests to expand existing programs or activities or launch completely new programs or 
activities. Incomplete submissions will be returned. 
Complete this draft project plan to show how the agency will deliver the intended results before the end of the fiscal year. This will also 
help OBPM determine when full funding will be required for implementation. Complete as best you can, knowing the plan might evolve. 

PROJECT OWNER* 
Who is the single person who will be most 
responsible for this initiative? If the project 
owner must be hired, specify who will own 
the project until that time. 

NAME Click or tap here to enter text. 
TITLE Click or tap here to enter text. 
EMAIL Click or tap here to enter text. 
PHONE Click or tap here to enter text.

BUSINESS PARTNER COORDINATION* 
What other agencies or stakeholders would be critical to this project’s success, and what communication have you had with them? 

Click or tap here to enter text. 

PROJECT TIMELINE* 
Describe below anticipated implementation milestones by month to show how the agency will deliver the intended results.

PREPARATION FOR PROJECT LAUNCH (before start of fiscal year) 

JUNE 2021 

JULY 

AUG 

SEPT 

FISCAL YEAR STARTS, FUNDS DISBURSED 

OCT 2021 

NOV 

DEC 

JAN 2022 

FEB 

MARCH 

APRIL 

MAY 

JUNE 

JULY 

AUG 

SEPT 

SECTION V. PROJECT PLAN Required for Type D and Type E requests 
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Form 2: Operating Budget Enhancement Requests 
FY 2022 Agency Budget Submission 
Complete a separate Form 2 for each enhancement request in your submission.  

1 

p 

REQUEST TYPE* 
Mark the one 
request type that 
best describes this 
enhancement. No 
type is preferred 
over any other, 
but the questions 
in Section II: 
Rationale differ by 
type. 

FUNDING 
REQUEST* 
Enter amount  
of Local Funds 
requested and 
indicate whether 
funds are one-
time or recurring. 

FUTURE 
COSTS* 
If recurring, 
enter estimated 
costs over the 
life of the 
Financial Plan. 

ENHANCEMENT 
SUMMARY* 
In one sentence, 
tell us what this 
enhancement is.

This enhancement is to maintain the working hours of the 
agency’s two WAE employees. 

ENHANCEMENT 
IMPACT* 
In one sentence, 
tell us what the 
expected positive 
impact is on 
District residents 
or government 
operations.

The expected impact is that these employees will be able 
to perform their respective duties. 

ENHANCEMENT TITLE* ENHANCEMENT PRIORITY* 

Maintain Hours of WAE Employees 2 OUT OF 3
AGENCY* AGENCY CODE* 

Office of Employee Appeals CH0

AGENCY POINT OF CONTACT* POINT OF CONTACT EMAIL* 

Sheila G. Barfield Sheila.barfield@dc.gov 

☒ A. Restore previous budget reduction/one-time funding 

☐ B. Increased cost to maintain existing program/activity

☐ C. Operational improvement with strong business case

☐ D. Expand high-performing existing program/activity

☐ E. Completely new program/activity with highly likely
or proven positive outcomes for District residents 

FY 2022 PERSONAL  
SERVICES (PS) 

FY 2022 NON-PERSONAL  
SERVICES (NPS) 

FY 2022 TOTAL  
REQUEST AMOUNT 

$17,059 [enter amount] $17,059 

☐ ONE-TIME       ☐ PARTIALLY RECURRING      ☒ RECURRING

TOTAL FY 2023 TOTAL FY 2024 TOTAL FY 2025 

$17,358 $17,661 

SECTION I. OVERVIEW Required for ALL requests AGENCIES: Please use Form 2 to 
provide additional details about 
enhancement requests in your FY 
2022 budget submission. This 
information is an important part of 
the decision-making process. Well 
thought-out and reasoned requests 
are much more likely to receive 
favorable consideration.  

FY 2022 Enhancements 

As always, we eagerly invite fresh, 
innovative, evidence-based ideas for 
improving the quality or efficiency 
of city services. This is especially 
true as we face unprecedented 
challenges resulting from the 
COVID-19 pandemic. 

At the same time, we face 
significant resource constraints that 
will drastically limit our ability to 
fund new initiatives in the FY 2022 
budget. Therefore, we are seeking 
your help in identifying thoughtful, 
viable cost-saving measures that will 
afford us the opportunity to 
continue improving the services we 
provide to our community.  

Enhancement requests to expand 
existing programs or activities, or 
to start completely new programs 
or activities should include in 
Section III a budget reduction that 
offsets the amount of the request 
in whole or in significant part. 
Offsetting reductions should be in 
addition to reductions to meet the 
agency’s MARC. Requests 
accompanied by viable cost-saving 
options are much more likely to 
receive favorable consideration. 

REQUIRED SECTIONS 
• Sections I and II are required

for ALL requests. 
• Sections I-V are required for 

Type D and Type E requests. 

Please remember to submit the 
Form 2 Summary spreadsheet 
along with the separate Form 2s for 
each enhancement by your 
agency’s submission deadline. 

For these 
request 
types, 
complete 
Sections  
I and II 
only 

For these 
request 
types, 
complete 
Sections  
I through V 

Q.12 BUDGET ENHANCEMENT



Form 2: Operating Budget Enhancement Requests 
FY 2022 Agency Budget Submission 

2 

SPENDING & STAFFING PLAN* 

List below, or in an attached spreadsheet, what the requested funds would purchase (e.g., personnel, equipment, contracts). For each 
proposed FTE, list the grade and position type or title. Double-click the table to open the embedded Excel file. 

Item Description FTEs PS NPS Total

Personnel
Maintain the working hours of the agency's two WAE 
employees.

1.0 $17,059 $17,059

TOTAL  1.0 $17,059 $0 $17,059

SECTION I. OVERVIEW (continued) Required for ALL requests 
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Form 2: Operating Budget Enhancement Requests 
FY 2022 Agency Budget Submission 

3 

What problem for the District are you aiming to address?* 

This enhancement will enable the agency to carry out its statutory mandate to adjudicate appeals filed by District 
government employees. 

What are the reasons why this problem exists?* 

This problem exists because of inadequate funding. 

How does this enhancement address this problem and its underlying causes?* 

This enhancement will address this problem by enabling these employees to work 40 hours per pay period. 

Will legislative support be required?* 
If yes, please submit a proposed BSA subtitle using Attachment D.

☐ YES        ☒ NO

FY 2022 POLICY PRIORITIES* 
Use the appropriate dropdown menu below to select which one of your cluster’s policy priorities for FY 2022 this enhancement would 
address and explain below how it would do so. If this enhancement addresses multiple priorities, or priorities in other clusters, select the 
main one and explain any others below. If this enhancement does not address any of your cluster’s FY 2022 policy priorities, please 
explain any other District priorities it addresses.  

PLANNING & ECONOMIC DEV. Choose an item. 

PUBLIC SAFETY & JUSTICE Choose an item. 

OPERATIONS & INFRASTRUCTURE Choose an item. 

HEALTH & HUMAN SERVICES  Choose an item. 

EDUCATION Choose an item. 

INTERNAL SERVICES Choose an item. 

How does this enhancement support the policy priority or priorities identified above?* 

Click or tap here to enter text. 

SECTION II. RATIONALE Required for ALL requests 

Q.12 BUDGET ENHANCEMENT



Form 2: Operating Budget Enhancement Requests 
FY 2022 Agency Budget Submission 

4 

QUESTIONS SPECIFIC TO ENHANCEMENT TYPE* 
Mark the appropriate enhancement type and use the space below the table to answer the questions for that enhancement type. 

IF YOUR ENHANCEMENT TYPE IS… THEN ANSWER THESE QUESTIONS… 

☒ A.  Restore previous budget
reduction/one-time funding 

Why is the restoration of this reduction critical for the District at this 
time? What negative impact will result if this reduction is not restored?

☐ B.  Increased cost to maintain existing
program/activity 

Why are costs increasing to maintain existing levels of service? What are 
the main cost drivers and what options has the agency already 
implemented or considered implementing to lower these costs? 

☐ C.  Operational improvement with a strong
business case 

How will this enhancement help the District save money in this or future 
fiscal years? How much will it save? 

☐ D.  Expand high-performing existing
program/activity 

Why is this program or activity considered to be high performing? How 
do the outputs or outcomes compare to those of similar programs within 
or outside of District government? 

☐ E.  Completely new program or initiative
with highly likely or proven positive 
outcomes for District residents 

What will be the District’s return on this investment, as measured by 
how many and/or which District residents are served, and/or relative 
social benefit? 

Responses to Questions* 

If this reduction is not restored, the individual goal for the number of decisions to be issued by one of these employees will 
not be met thereby causing the agency to not meet its overall target.  Moreover, there will be a delay in processing and 
assigning appeals to the Administrative Judges because the other WAE employee affected by this reduction also serves as 
the agency’s Intake Coordinator. 

STOP HERE for enhancement types A, B, or C. 
CONTINUE to Section III for enhancements types D or E. 

SECTION II. RATIONALE (continued) Required for ALL requests 

Q.12 BUDGET ENHANCEMENT



Form 2: Operating Budget Enhancement Requests 
FY 2022 Agency Budget Submission 

5 

Due to resource constraints, requests to expand existing programs or activities or to start completely new programs or 
activities should include a budget reduction that offsets the amount of the request in whole or in significant part. 
Offsetting reductions should be in addition to reductions to meet the agency’s MARC. Requests accompanied by viable 
cost-saving options are much more likely to receive favorable consideration.  

ENHANCEMENT TITLE* 
As it appears in Section I. 

Click or tap here to enter text. 

TOTAL FY 2022  
REQUEST AMOUNT* 
As it appears in Section I. 

Click or tap here to enter text. 

PROPOSED OFFSETTING REDUCTIONS* 
List below, or in an attached spreadsheet, the proposed offsetting budget reductions. The reductions must be equal to or greater than 
the Total FY 2022 Request amount shown above.

Reduction Description

Total
amount 
reduced

PS 
amount 
reduced

NPS 
amount 
reduced

FTEs
reduced

TOTAL  $0 $0 $0 0.0

Explanation* 
Please explain why the reduction(s) shown above is/are viable. What are the anticipated impacts and why are these impacts more 
palatable than impacts from other potential reductions? 

Click or tap here to enter text. 

SECTION III. PROPOSED OFFSETTING BUDGET REDUCTION Required for Type D and E requests 

Q.12 BUDGET ENHANCEMENT



Form 2: Operating Budget Enhancement Requests 
FY 2022 Agency Budget Submission 

6 

Required for all enhancement requests to expand existing programs or activities or launch completely new programs or 
activities. Incomplete submissions will be returned. 

What evidence supports the likelihood that this enhancement will 
achieve the desired outcome?* 

Please describe outcomes from similar efforts that have been undertaken 
before in the District or in other cities. If possible, include formal evaluation 
studies and lessons learned from both successes and failures in any similar 
attempts. Provide links to cite your sources. 

Click or tap here to enter text. 

Is your enhancement identical to the model the evidence comes 
from?* 

☐ YES. The enhancement is identical to the model the evidence comes
from and the population served is similar. Indicate below how you will
ensure your agency implements the model fully. 

☐ NO. The enhancement differs from the model the evidence comes from,
is just a part of that model, serves a different population, etc. Below,
describe how it differs and why. 

Click or tap here to enter text. 

If the enhancement is granted, is your agency willing to evaluate whether the enhancement achieves the desired 
outcome? This could involve piloting the enhancement with District residents or neighborhoods. (The Lab @ DC is able to 
provide guidance on how to do this.)* 

☐ YES      ☐  NO

List any agency key performance indicators (KPIs) impacted by this enhancement.* 

List KPIs from most significant to least. If you are proposing a new KPI, write “NEW” in the columns for FY 2019-FY 2021.

KEY PERFORMANCE INDICATOR (KPI) 
WHICH 

DIRECTION 
IS DESIRED? 

FY 2019  
ACTUAL 

FY 2020  
ACTUAL 

FY 2021 
TARGET 

SECTION IV. EVALUATION & PERFORMANCE Required for Type D and E requests 
 

EVALUATING ENHANCEMENTS 
As part of the budget formulation process, 
OBPM will categorize the research evidence 
you cite based on whether: 

• the study design was rigorous, and the
study was well implemented;

• the findings are positive and statistically
significant; and

• the evidence is based on a model and
population similar to the proposed
enhancement.

THE LAB@DC TEAM IS HERE TO HELP! 
Have questions about the evidence? Email 
thelab@dc.gov (and CC your budget analyst). 
The Lab can pre-review evidence, brainstorm 
future evaluation ideas, offer suggestions on 
where to look for evidence, and help you 
think through the evidence you’ve found. 

Q.12 BUDGET ENHANCEMENT

mailto:thelab@dc.gov


Form 2: Operating Budget Enhancement Requests 
FY 2022 Agency Budget Submission 

7 

Required for all enhancement requests to expand existing programs or activities or launch completely new programs or 
activities. Incomplete submissions will be returned. 
Complete this draft project plan to show how the agency will deliver the intended results before the end of the fiscal year. This will also 
help OBPM determine when full funding will be required for implementation. Complete as best you can, knowing the plan might evolve. 

PROJECT OWNER* 
Who is the single person who will be most 
responsible for this initiative? If the project 
owner must be hired, specify who will own 
the project until that time. 

NAME Click or tap here to enter text. 
TITLE Click or tap here to enter text. 
EMAIL Click or tap here to enter text. 
PHONE Click or tap here to enter text.

BUSINESS PARTNER COORDINATION* 
What other agencies or stakeholders would be critical to this project’s success, and what communication have you had with them? 

Click or tap here to enter text. 

PROJECT TIMELINE* 
Describe below anticipated implementation milestones by month to show how the agency will deliver the intended results.

PREPARATION FOR PROJECT LAUNCH (before start of fiscal year) 

JUNE 2021 

JULY 

AUG 

SEPT 

FISCAL YEAR STARTS, FUNDS DISBURSED 

OCT 2021 

NOV 

DEC 

JAN 2022 

FEB 

MARCH 

APRIL 

MAY 

JUNE 

JULY 

AUG 

SEPT 

SECTION V. PROJECT PLAN Required for Type D and Type E requests 

Q.12 BUDGET ENHANCEMENT



Form 2: Operating Budget Enhancement Requests 
FY 2022 Agency Budget Submission 
Complete a separate Form 2 for each enhancement request in your submission.  

1 

p 

REQUEST TYPE* 
Mark the one 
request type that 
best describes this 
enhancement. No 
type is preferred 
over any other, 
but the questions 
in Section II: 
Rationale differ by 
type. 

FUNDING 
REQUEST* 
Enter amount  
of Local Funds 
requested and 
indicate whether 
funds are one-
time or recurring. 

FUTURE 
COSTS* 
If recurring, 
enter estimated 
costs over the 
life of the 
Financial Plan. 

ENHANCEMENT 
SUMMARY* 
In one sentence, 
tell us what this 
enhancement is.

This funding is needed to adjudicate appeals that will be 
filed as a result of OEA’s expanded jurisdiction to include 
adjudicating appeals involving safety sensitive positions. 

ENHANCEMENT 
IMPACT* 
In one sentence, 
tell us what the 
expected positive 
impact is on 
District residents 
or government 
operations.

The expected impact is that the agency will be able to 
adjudicate these appeals in a timely manner. 

ENHANCEMENT TITLE* ENHANCEMENT PRIORITY* 

Adjudicating Safety Sensitive 
Appeals

3 OUT OF 3

AGENCY* AGENCY CODE* 

Office of Employee Appeals CH0

AGENCY POINT OF CONTACT* POINT OF CONTACT EMAIL* 

Sheila G. Barfield Sheila.barfield@dc.gov 

☐ A. Restore previous budget reduction/one-time funding 

☒ B. Increased cost to maintain existing program/activity

☐ C. Operational improvement with strong business case

☐ D. Expand high-performing existing program/activity

☐ E. Completely new program/activity with highly likely
or proven positive outcomes for District residents 

FY 2022 PERSONAL  
SERVICES (PS) 

FY 2022 NON-PERSONAL  
SERVICES (NPS) 

FY 2022 TOTAL  
REQUEST AMOUNT 

[enter amount] $60,000 $60,000 

☐ ONE-TIME       ☐ PARTIALLY RECURRING      ☒ RECURRING

TOTAL FY 2023 TOTAL FY 2024 TOTAL FY 2025 

$61,050 $62,118 Click or tap here 
to enter text. 

SECTION I. OVERVIEW Required for ALL requests AGENCIES: Please use Form 2 to 
provide additional details about 
enhancement requests in your FY 
2022 budget submission. This 
information is an important part of 
the decision-making process. Well 
thought-out and reasoned requests 
are much more likely to receive 
favorable consideration.  

FY 2022 Enhancements 

As always, we eagerly invite fresh, 
innovative, evidence-based ideas for 
improving the quality or efficiency 
of city services. This is especially 
true as we face unprecedented 
challenges resulting from the 
COVID-19 pandemic. 

At the same time, we face 
significant resource constraints that 
will drastically limit our ability to 
fund new initiatives in the FY 2022 
budget. Therefore, we are seeking 
your help in identifying thoughtful, 
viable cost-saving measures that will 
afford us the opportunity to 
continue improving the services we 
provide to our community.  

Enhancement requests to expand 
existing programs or activities, or 
to start completely new programs 
or activities should include in 
Section III a budget reduction that 
offsets the amount of the request 
in whole or in significant part. 
Offsetting reductions should be in 
addition to reductions to meet the 
agency’s MARC. Requests 
accompanied by viable cost-saving 
options are much more likely to 
receive favorable consideration. 

REQUIRED SECTIONS 
• Sections I and II are required

for ALL requests. 
• Sections I-V are required for 

Type D and Type E requests. 

Please remember to submit the 
Form 2 Summary spreadsheet 
along with the separate Form 2s for 
each enhancement by your 
agency’s submission deadline. 

For these 
request 
types, 
complete 
Sections  
I and II 
only 

For these 
request 
types, 
complete 
Sections  
I through V 

Q.12 BUDGET ENHANCEMENT



Form 2: Operating Budget Enhancement Requests 
FY 2022 Agency Budget Submission 

2 

SPENDING & STAFFING PLAN* 

List below, or in an attached spreadsheet, what the requested funds would purchase (e.g., personnel, equipment, contracts). For each 
proposed FTE, list the grade and position type or title. Double-click the table to open the embedded Excel file. 

Item Description FTEs PS NPS Total
Contracting & 
Procurement

Court reporting services $60,000 $60,000

TOTAL  0.0 $0 $60,000 $60,000

SECTION I. OVERVIEW (continued) Required for ALL requests 

Q.12 BUDGET ENHANCEMENT



Form 2: Operating Budget Enhancement Requests 
FY 2022 Agency Budget Submission 

3 

What problem for the District are you aiming to address?* 

This enhancement will enable the agency to carry out its statutory mandate to adjudicate appeals involving safety sensitive 
positions filed by District government employees.  

What are the reasons why this problem exists?* 

This problem exists as a result of OEA’s jurisdiction being expanded at the start of FY 2022. 

How does this enhancement address this problem and its underlying causes?* 

This enhancement will enable the agency to adjudicate these appeals in a timely manner. 

Will legislative support be required?* 
If yes, please submit a proposed BSA subtitle using Attachment D.

☐ YES        ☒ NO

FY 2022 POLICY PRIORITIES* 
Use the appropriate dropdown menu below to select which one of your cluster’s policy priorities for FY 2022 this enhancement would 
address and explain below how it would do so. If this enhancement addresses multiple priorities, or priorities in other clusters, select the 
main one and explain any others below. If this enhancement does not address any of your cluster’s FY 2022 policy priorities, please 
explain any other District priorities it addresses.  

PLANNING & ECONOMIC DEV. Choose an item. 

PUBLIC SAFETY & JUSTICE Choose an item. 

OPERATIONS & INFRASTRUCTURE Choose an item. 

HEALTH & HUMAN SERVICES  Choose an item. 

EDUCATION Choose an item. 

INTERNAL SERVICES Choose an item. 

How does this enhancement support the policy priority or priorities identified above?* 

Click or tap here to enter text. 

SECTION II. RATIONALE Required for ALL requests 

Q.12 BUDGET ENHANCEMENT



Form 2: Operating Budget Enhancement Requests 
FY 2022 Agency Budget Submission 

4 

QUESTIONS SPECIFIC TO ENHANCEMENT TYPE* 
Mark the appropriate enhancement type and use the space below the table to answer the questions for that enhancement type. 

IF YOUR ENHANCEMENT TYPE IS… THEN ANSWER THESE QUESTIONS… 

☐ A.  Restore previous budget
reduction/one-time funding 

Why is the restoration of this reduction critical for the District at this 
time? What negative impact will result if this reduction is not restored?

☒ B.  Increased cost to maintain existing
program/activity 

Why are costs increasing to maintain existing levels of service? What are 
the main cost drivers and what options has the agency already 
implemented or considered implementing to lower these costs? 

☐ C.  Operational improvement with a strong
business case 

How will this enhancement help the District save money in this or future 
fiscal years? How much will it save? 

☐ D.  Expand high-performing existing 
program/activity 

Why is this program or activity considered to be high performing? How 
do the outputs or outcomes compare to those of similar programs within 
or outside of District government? 

☐ E.  Completely new program or initiative
with highly likely or proven positive 
outcomes for District residents 

What will be the District’s return on this investment, as measured by 
how many and/or which District residents are served, and/or relative 
social benefit? 

Responses to Questions* 

OEA’s jurisdiction will be expanded beginning at the start of FY 2022 so that the agency will adjudicate appeals involving 
safety sensitive positions.  As the agency develops this new body of law, more evidentiary hearings will need to be 
conducted.  Additional funding is needed to adjudicate these new appeals. 

STOP HERE for enhancement types A, B, or C. 
CONTINUE to Section III for enhancements types D or E. 

SECTION II. RATIONALE (continued) Required for ALL requests 

Q.12 BUDGET ENHANCEMENT



Form 2: Operating Budget Enhancement Requests 
FY 2022 Agency Budget Submission 

5 

Due to resource constraints, requests to expand existing programs or activities or to start completely new programs or 
activities should include a budget reduction that offsets the amount of the request in whole or in significant part. 
Offsetting reductions should be in addition to reductions to meet the agency’s MARC. Requests accompanied by viable 
cost-saving options are much more likely to receive favorable consideration.  

ENHANCEMENT TITLE* 
As it appears in Section I. 

Click or tap here to enter text. 

TOTAL FY 2022  
REQUEST AMOUNT* 
As it appears in Section I. 

Click or tap here to enter text. 

PROPOSED OFFSETTING REDUCTIONS* 
List below, or in an attached spreadsheet, the proposed offsetting budget reductions. The reductions must be equal to or greater than 
the Total FY 2022 Request amount shown above.

Reduction Description

Total
amount 
reduced

PS 
amount 
reduced

NPS 
amount 
reduced

FTEs
reduced

TOTAL  $0 $0 $0 0.0

Explanation* 
Please explain why the reduction(s) shown above is/are viable. What are the anticipated impacts and why are these impacts more 
palatable than impacts from other potential reductions? 

Click or tap here to enter text. 

SECTION III. PROPOSED OFFSETTING BUDGET REDUCTION Required for Type D and E requests 

Q.12 BUDGET ENHANCEMENT



Form 2: Operating Budget Enhancement Requests 
FY 2022 Agency Budget Submission 

6 

Required for all enhancement requests to expand existing programs or activities or launch completely new programs or 
activities. Incomplete submissions will be returned. 

What evidence supports the likelihood that this enhancement will 
achieve the desired outcome?* 

Please describe outcomes from similar efforts that have been undertaken 
before in the District or in other cities. If possible, include formal evaluation 
studies and lessons learned from both successes and failures in any similar 
attempts. Provide links to cite your sources. 

Click or tap here to enter text. 

Is your enhancement identical to the model the evidence comes 
from?* 

☐ YES. The enhancement is identical to the model the evidence comes
from and the population served is similar. Indicate below how you will
ensure your agency implements the model fully. 

☐ NO. The enhancement differs from the model the evidence comes from,
is just a part of that model, serves a different population, etc. Below,
describe how it differs and why. 

Click or tap here to enter text. 

If the enhancement is granted, is your agency willing to evaluate whether the enhancement achieves the desired 
outcome? This could involve piloting the enhancement with District residents or neighborhoods. (The Lab @ DC is able to 
provide guidance on how to do this.)* 

☐ YES      ☐  NO

List any agency key performance indicators (KPIs) impacted by this enhancement.* 

List KPIs from most significant to least. If you are proposing a new KPI, write “NEW” in the columns for FY 2019-FY 2021.

KEY PERFORMANCE INDICATOR (KPI) 
WHICH 

DIRECTION 
IS DESIRED? 

FY 2019  
ACTUAL 

FY 2020  
ACTUAL 

FY 2021 
TARGET 

SECTION IV. EVALUATION & PERFORMANCE Required for Type D and E requests 
 

EVALUATING ENHANCEMENTS 
As part of the budget formulation process, 
OBPM will categorize the research evidence 
you cite based on whether: 

• the study design was rigorous, and the
study was well implemented;

• the findings are positive and statistically
significant; and

• the evidence is based on a model and
population similar to the proposed
enhancement.

THE LAB@DC TEAM IS HERE TO HELP! 
Have questions about the evidence? Email 
thelab@dc.gov (and CC your budget analyst). 
The Lab can pre-review evidence, brainstorm 
future evaluation ideas, offer suggestions on 
where to look for evidence, and help you 
think through the evidence you’ve found. 

Q.12 BUDGET ENHANCEMENT

mailto:thelab@dc.gov


Form 2: Operating Budget Enhancement Requests 
FY 2022 Agency Budget Submission 
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Required for all enhancement requests to expand existing programs or activities or launch completely new programs or 
activities. Incomplete submissions will be returned. 
Complete this draft project plan to show how the agency will deliver the intended results before the end of the fiscal year. This will also 
help OBPM determine when full funding will be required for implementation. Complete as best you can, knowing the plan might evolve. 

PROJECT OWNER* 
Who is the single person who will be most 
responsible for this initiative? If the project 
owner must be hired, specify who will own 
the project until that time. 

NAME Click or tap here to enter text. 
TITLE Click or tap here to enter text. 
EMAIL Click or tap here to enter text. 
PHONE Click or tap here to enter text.

BUSINESS PARTNER COORDINATION* 
What other agencies or stakeholders would be critical to this project’s success, and what communication have you had with them? 

Click or tap here to enter text. 

PROJECT TIMELINE* 
Describe below anticipated implementation milestones by month to show how the agency will deliver the intended results.

PREPARATION FOR PROJECT LAUNCH (before start of fiscal year) 

JUNE 2021 

JULY 

AUG 

SEPT 

FISCAL YEAR STARTS, FUNDS DISBURSED 

OCT 2021 

NOV 

DEC 

JAN 2022 

FEB 

MARCH 

APRIL 

MAY 

JUNE 

JULY 

AUG 

SEPT 

SECTION V. PROJECT PLAN Required for Type D and Type E requests 

Q.12 BUDGET ENHANCEMENT



Agency Code CH0
Agency Name
Agency Point of Contact
Agency POC Email
Agency POC Phone

Enhancement Title
Enhancement Type
As indicated on Form 2

Summary Description
In the first sentence, describe the enhancement.

In the second, describe the  likely impact

Total 
amount 

requested

PS 
amount 

requested

NPS 
amount 

requested

# of 
FTEs

requested FY22 FY23 FY24
Agency 
Priority

Agency's Operating 
Costs

A. Restore previous
budget reduction/one-
time funding

This funding is needed so that OEA will be able to operate and 
therby carry out its mission critical services.

$117,000 $117,000 0.0 $117,000 $119,048 $121,131 1 of 3

Maintain Hours of WAE 
Employees

A. Restore previous
budget reduction/one-
time funding

OEA needs both of its WAE employees to be able to work 40 hours 
per pay period so that the agency's performance goals will not be 
negatively impacted.

$17,059 $17,059 $17,059 $17,358 $17,661 2 of 3

Adjudicating Safety 
Sensitive Position 

Appeals

B. Increased cost to
main existing

program/activity

OEA's jurisdiction will be expanded at the start of FY 2022 so that 
the agency will adjudicate appeals involving safety sensitive 

positions.  Additional funding will be needed to adjudicate these 
new appeals.

$60,000 $60,000 60,000.0 $61,050 $62,118 $63,205 

$0 
$0 
$0 

$194,059 $17,059 $177,000 0.0 $194,059 $197,455 $200,910

Reduction Title

Corresponding 
Enhancement
As shown above

Description & Impact Details
Describe this reduction and the expected opertional impacts, including any 

notable impact on District residents and/or agency KPIs.

Total 
amount 
reduced

PS 
amount 
reduced

NPS 
amount 
reduced

# of 
FTEs

reduced FY22 FY23 FY24
$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 0.0 $0 $0 $0

Form 2 Summary: FY 2022 Enhancement Requests & Offsetting Reductions
FY 2022 Agency Budget Submission

AGENCY INFORMATION AGENCIES: Please complete this form to provide a summary view of all enhancement requests submitted by your 
agency, as well as offsetting reductions for any requests to expand existing high-performing programs or to 
launch completely new programs or initiatives. Remember to complete a separate Form 2 (Detail) for each 
enhancement request. Sort the table below by the agency's priority ranking of enhancements. Insert additional 
lines as necessary. For recurring enhancements and/or reductions, please note out-year costs. If in doubt, use 
a multiplier of 1.75%.

ENHANCEMENT REQUESTS

OFFSETTING REDUCTIONS

sheila.barfield@dc.gov
202.727.0004

Sheila G. Barfield
Office of Employee Appeals

Page 1
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Q13 ContractsOEA CONTRACTS AND PROCUREMENTS, FY2020 AND FY2021, AS OF JAN. 15, 2021 (Q13)
(complete columns A-W)

Contract 
Number, as it 
appears in 
OCP’s Awarded 
Contracts 
Database Contractor /Vendor Name

Specific 
description of 
contractual 
goods and/or 
services

Names of any 
subcontractors

Period of performance 
(dates)

Current year of 
contract (e.g. 
Base Year, 
Option Year 1, 
etc.)

Program 
code

Activity 
code Index code PCA code

Requisition 
numbers

Purchase 
order 
numbers

Maximum or total 
contract or procurement 
value in FY2020, per 
contract

Actual expenditures 
in FY2020 for each 
contract

Maximum or total 
contract or 
procurement value 
in FY2021

Total actual 
payments made in 
FY2021 for each 
contract 

WEST PUBLISHING CORP Legal Research 10/01/2020 - 09/30/2021 Option Year 1 10000 11020 RK173031 PO638110 $10,332.00

Attachment 8 OEA PO 2021 Template tables final 12-22-20 OM 01-26-2021





Cardholder Last Name Cardholder First Name Transaction Date

SMITHBARROW GABRIELLE 11/12/2019

SMITHBARROW GABRIELLE 12/06/2019

SMITHBARROW GABRIELLE 12/30/2019

SMITHBARROW GABRIELLE 01/01/2020

SMITHBARROW GABRIELLE 01/06/2020

SMITHBARROW GABRIELLE 01/11/2020

SMITHBARROW GABRIELLE 01/28/2020

SMITHBARROW GABRIELLE 01/28/2020

SMITHBARROW GABRIELLE 01/28/2020

SMITHBARROW GABRIELLE 01/28/2020

SMITHBARROW GABRIELLE 01/28/2020

SMITHBARROW GABRIELLE 01/28/2020

SMITHBARROW GABRIELLE 02/03/2020

SMITHBARROW GABRIELLE 02/10/2020

SMITHBARROW GABRIELLE 02/11/2020

SMITHBARROW GABRIELLE 03/10/2020

SMITHBARROW GABRIELLE 03/10/2020

SMITHBARROW GABRIELLE 03/16/2020

SMITHBARROW GABRIELLE 03/23/2020

SMITHBARROW GABRIELLE 03/23/2020

SMITHBARROW GABRIELLE 04/13/2020

SMITHBARROW GABRIELLE 04/13/2020

SMITHBARROW GABRIELLE 06/04/2020

SMITHBARROW GABRIELLE 07/12/2020

SMITHBARROW GABRIELLE 07/17/2020

SMITHBARROW GABRIELLE 07/17/2020

SMITHBARROW GABRIELLE 09/14/2020

SMITHBARROW GABRIELLE 09/15/2020

SMITHBARROW GABRIELLE 09/15/2020

SMITHBARROW GABRIELLE 09/15/2020

SMITHBARROW GABRIELLE 09/15/2020

SMITHBARROW GABRIELLE 09/28/2020

SMITHBARROW GABRIELLE 09/28/2020

Cardholder Last Name Cardholder First Name Transaction Date

SMITHBARROW GABRIELLE 10/13/2020

SMITHBARROW GABRIELLE 10/16/2020

SMITHBARROW GABRIELLE 10/21/2020

SMITHBARROW GABRIELLE 10/22/2020

SMITHBARROW GABRIELLE 12/21/2020

SMITHBARROW GABRIELLE 12/21/2020

SMITHBARROW GABRIELLE 12/21/2020

SMITHBARROW GABRIELLE 12/28/2020

SMITHBARROW GABRIELLE 12/28/2020

FY2020 Credit and Purchase Card Purchases

FY2021 Credit and Purchase Card Purchases

Q.14 PCARD



Merchant Name Transaction Amount Transaction Notes

SUPERIOR COURIERS LLC 140.00 

SUPERIOR COURIERS LLC 140.00 

STANDARD OFFICE SUPPLY 310.83 

PITNEY BOWES PI 201.39 pitney bowes stamp machine ink cartridge.

STANDARD OFFICE SUPPLY 36.02 

PITNEY BOWES PI 183.58 

NEAL R. GROSS & CO., I 225.00 

NEAL R. GROSS & CO., I 803.11 

NEAL R. GROSS & CO., I 225.00 

NEAL R. GROSS & CO., I 398.86 

NEAL R. GROSS & CO., I 1,406.79 

NEAL R. GROSS & CO., I 506.66 

NEAL R. GROSS & CO., I 377.30 

SUPERIOR COURIERS LLC 140.00 

NEAL R. GROSS & CO., I 225.00 

NEAL R. GROSS & CO., I 716.87 

NEAL R. GROSS & CO., I 797.72 

AMZN MKTP US 210.58 

NEAL R. GROSS & CO., I 1,595.44 

NEAL R. GROSS & CO., I 641.41 

NEAL R. GROSS & CO., I 1,541.54 

NEAL R. GROSS & CO., I 225.00 

NEAL R. GROSS & CO., I 544.39 

ADOBE ACROPRO SUBS 2,161.13 

NEAL R. GROSS & CO., I 625.24 

NEAL R. GROSS & CO., I 431.20 

NEAL R. GROSS & CO., I 3,077.69 

NEAL R. GROSS & CO., I 1,638.56 

NEAL R. GROSS & CO., I 646.80 

NEAL R. GROSS & CO., I 964.81 

NEAL R. GROSS & CO., I 501.27 

NEAL R. GROSS & CO., I 2,053.59 

STANDARD OFFICE SUPPLY 169.95 

Merchant Name Transaction Amount Transaction Notes

STANDARD OFFICE SUPPLY 173.98 

STANDARD OFFICE SUPPLY 10.99 

STANDARD OFFICE SUPPLY 100.00 

STANDARD OFFICE SUPPLY 159.98 

NEAL R. GROSS & CO., I 3,136.98 

NEAL R. GROSS & CO., I 225.00 

NEAL R. GROSS & CO., I 258.72 

NEAL R. GROSS & CO., I 225.00 

NEAL R. GROSS & CO., I 2,802.80 

FY2020 Credit and Purchase Card Purchases

FY2021 Credit and Purchase Card Purchases

Q.14 PCARDD





Board Members
Clarence Labor, Jr., Chairman

Patricia H. Wilson, Board Member
Jelani Freeman, Board Member

Peter Rosenstein, Board Member
Dionna Lewis, Board Member

General Counsel
Lasheka Brown Bassey, General 

Counsel
Sommer Murphy, Deputy General 

Counsel
Wynter Clarke, Paralegal

Administrative Judges
Joseph Lim, Senior Admin. Judge

Eric Robinson, Senior Admin. Judge
Monica Dohnji, Senior Admin. Judge

Arien Cannon, Admin. Judge
Michelle Harris, Admin. Judge

Lois Hochhauser, Admin. Judge (WAE
Wanda Jackson, Admin. Judge (WAE)

Administrative Support
Gabrielle Smith-Barrow, 

Operations Manager
Darrion Beckles, Senior Admin. 

Assistant
Anthony James, Admin. 

Assistant
Katrina Hill, Receptionist

Administrative Assistant, Vacant

Executive Director
Sheila G. Barfield, 

Esq.
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Q17 SCHEDUL A (PERSONNEL)
CHART OF OEA AGENCY PERSONNEL, as of JAN. 1, 2021 (Q17)

Position number

Position 

status (A-

active, R-

frozen)

Vacancy 

Status 

(V/F)

Job title Program name
Program 

code
Activity name

Activity 

code

Employee’s name 

(leave blank if 

position is vacant)

Reports to name
Grade 

level
Step Salary

Fund 

code

Type of 

appointment (e.g. 

career, excepted, 

MSS)

Job status (i.e. 

continuing, term, 

or temporary)

Full-time, 

part-time

WAE 

(yes/no)

Seasonal or 

year-round

Hire (start) 

date into the 

position

Position 

effective 

date

Not-to-

Exceed 

date

Hire (start) 

date in 

District 

government

DC 

Residency 

status 

(Yes/no)

00032406 A F Senior Administrative Assistan AGENCY MANAGEMENT  1040 INFORMATION TECHNOLOGY   1040 Beckles,Darrion James Smith Barrow,Gabrielle P 9 3 54,323   0100 Reg F N 3/1/2020 3/29/2020

00026005 A F Receptionist AGENCY MANAGEMENT  1085 CUSTOMER SERVICE   1085 Hill,Katrina Smith Barrow,Gabrielle P 6 10 50,120   0100 Reg F N 10/1/2017 5/5/1997

00007174 A F EXECUTIVE DIR AGENCY MANAGEMENT  1090 PERFORMANCE MANAGEMENT  1090 Barfield,Sheila Barfield,Sheila 17 0 187,095 0100 Reg F N 7/20/2018 10/18/1993

00088930 A V Administrative Assistant AGENCY MANAGEMENT  1090 PERFORMANCE MANAGEMENT  1090 Milner Jr.,Robert W 6 0 38,141   0100 Reg F N 7/9/2018 9/30/2016

00006993 A F GEN COUNSEL AGENCY MANAGEMENT  1100 OFFICE OF EMPLOYEE APPEALS   0100 Bassey,Lasheka Brown Barfield,Sheila 15 9 178,626 0100 Reg F N 10/1/2017 5/15/2005

00018547 A F Operations Manager AGENCY MANAGEMENT  1100 OFFICE OF EMPLOYEE APPEALS   0100 Smith Barrow,Gabrielle PBarfield,Sheila 14 8 126,897 0100 Reg F N 10/1/2017 10/7/2002

00036540 A F PARALEGAL SPECIALIST AGENCY MANAGEMENT  1100 OFFICE OF EMPLOYEE APPEALS   0100 Clarke,Wynter A Bassey,Lasheka Brown 12 5 85,570   0100 Reg F N 10/1/2017 5/23/2016

00036642 A F SENIOR HEARING EXAMINER AGENCY MANAGEMENT  1100 OFFICE OF EMPLOYEE APPEALS   0100 Robinson,Eric Theodore Barfield,Sheila 15 4 157,041 0100 Reg F N 10/1/2018 6/12/2005

00037517 A F Administrative Assistant AGENCY MANAGEMENT  1100 OFFICE OF EMPLOYEE APPEALS   0100 James,Anthony Lester Smith Barrow,Gabrielle P 6 10 50,120   0100 Reg F N 10/1/2017 8/25/2006 7/25/2005

00014026 A F SENIOR HEARING EXAMINER ADJUDICATION   2001 ADJUDICATION PROCESS   2001 Lim,Joseph Edward Barfield,Sheila 15 5 161,798 0100 Reg F N 10/1/2018 8/3/1998

00019834 A F SENIOR HEARING EXAMINER ADJUDICATION   2001 ADJUDICATION PROCESS   2001 Dohnji,Monica N Barfield,Sheila 15 4 157,041 0100 Reg F N 10/1/2018 5/26/2011

00047295 A F Deputy General Counsel ADJUDICATION   2001 ADJUDICATION PROCESS   2001 Murphy,Sommer Joy Bassey,Lasheka Brown 14 7 145,645 0100 Reg F N 9/1/2019 6/9/2008

00075085 A F HEARING EXAMINER ADJUDICATION   2001 ADJUDICATION PROCESS   2001 Harris,Michelle R Barfield,Sheila 14 5 137,553 0100 Reg F N 10/1/2018 7/27/2015

00077069 A F HEARING EXAMINER ADJUDICATION   2001 ADJUDICATION PROCESS   2001 Cannon,Arien Peyton Barfield,Sheila 14 6 141,599 0100 Reg F N 10/1/2018 10/1/2012

00001974 A F HEARING EXAMINER ADJUDICATION   2001 ADJUDICATION PROCESS   2001 Hochhauser,Lois C Barfield,Sheila 14 4 66,754   0100 Reg P Y 10/1/2018 4/3/1985

00010846 A F HEARING EXAMINER ADJUDICATION   2003 MEDIATION   2003 Jackson,Wanda L Barfield,Sheila 14 4 66,754   0100 Reg P Y 10/1/2018 7/31/2005 11/18/1978

Attachment 3569and11OEA PO 2021 Template tables final 12-22-20 OM 01-26-2021.xlsx
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SUPERIOR COURT OF THE DISTRICT OF COLUMBIA 

CIVIL DIVISION 

DC FIRE & EMERGENCY MEDICAL 

SERVICES DEPARTMENT, 

Petitioner, 

v. 

Case No. 2018 CA 000821 P(MPA) 

D.C. OFFICE OF EMPLOYEE APPEALS
Judge Jose M. Lopez 

Respondent, 
v. 

SYLVIA JOHNSON 

Intervenor. 

ORDER 

This matter comes before the Court in consideration of the District of Columbia Fire and 

Emergency Medical Services Department ("FEMS" or "Agency" or "Petitioner") Petition for 

Review of Agency Decision, filed on February 1, 2018. FEMS requests review of an Initial 

Decision on Remand issued by the Administrative Law Judge ("ALJ") in the District of 

Columbia Office of Employee Appeals ("OEA"), on December 12, 2017. 

On June 27, 2018, the Court granted the Consent Motion to Intervene of Sylvia Johnson 

("Intervenor" or "Ms. Johnson" or "Employee"). FEMS submitted a brief in support of its 

petition on June 28, 2018. In lieu of a brief, OEA submitted the ALJ's Initial Decision on 

Remand on July 16, 2018. After affording the parties some time to resolve the matter outside of 

Court, the Intervenor filed her Responsive Brief Opposing the Petition for Review on October 4, 

2019. On Oct 22, 2019, FEMS filed a Motion to Strike Intervenor's Brief, which the Court 

granted in part on November 20, 2019. Specifically, the Court struck from the Intervenor's Brief 

Exhibit 3 and any arguments relying on Exhibit 3 1
• 

1 Exhibit 3 oflntervenor's Responsive Brief contained an SF-50 that was not part of the Administrative Record. 
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SUPERIOR COURT OF THE DISTRICT OF COLUMBIA 
CIVIL DIVISION 

) 
D.C. DEPARTMENT ON DISABILITY )
SERVICES ) 

Petitioner, 

v. 

DISTRICT OF COLUMBIA OFFICE 
OF EMPLOYEE APPEALS 

Respondent, 

& 

CHARIS TONEY 
Intervenor. 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

Case No. 2018 CA 002192 P(MPA) 

Judge John M. Campbell 

ORDER 

This is before the Court on the District of Columbia Department on Disability Services' 

Petition for Review of Agency Decision, pursuant to Super. Ct. Agency Rev. R. 1. For the 

reasons stated below, the Court VACATES and REVERSES IN PART the decision of the 

District of Columbia Office of Employee Appeals. 

I. BACKGROUND

Intervenor Charis Toney ("Ms. Toney") began working at the District of Columbia 

Department on Disability Services ("DDS" or "Petitioner") as a Vocational Rehabilitation 

Specialist on February 10, 2014. R. at 109. On September 24, 2015, Ms. Toney submitted a D.C. 

Government Family and Medical Leave Application Form requesting 160 hours of Paid Family 

Leave ("PFL"), from November 10, 2015 to December 10, 2015. R. at 77. Ms. Toney submitted 

the form to Rachel Phillips, the DDS Human Resources Specialist, who was responsible for 

1 

Q.29 REMAND REVS.

















DISTRICT OF COLUMBIA COURT OF APPEALS 

No. l 7-CV-253 

HAROLD DARGAN, APPELLANT, 

V. 

D.C. OFFICE OF EMPLOYEE APPEALS, ET AL., APPELLEES.

Appeal from the Superior Court 

of the District of Columbia 
(CAP8873-15) 

(Hon. Maurice A. Ross, Trial Judge) 

(Argued November 13, 2019 Decided December 20, 2019) 

Before BECKWITH and EASTERLY, Associate Judges, and RUIZ, Senior Judge. 

MEMORANDUM OPINION AND JUDGMENT 

PER CURIAM: Harold Dargan was removed from his position as a D.C. Fire 

and Emergency Medical Service Department ("FEMS") Basic Paramedic, Series 
DS699, Grade 8, for failing to maintain his D.C. Department of Health ("DOH") 
certification as required by FEMS Bulletin No. 83. On review of that decision, the 

Office of Employee Appeals ("OEA") Administrative Law Judge ("ALJ") 
concluded that FEMS ( 1) complied with the ninety-day time limit for commencing 

a corrective or adverse action against an employee under D.C. Code § 5-103l(a) 

(2019 Repl.); and (2) removed Mr. Dargan from service "in accordance with 
applicable law, rule, or regulation," which the OEA identified as encompassing the 
certification testing requirements of Bulletin No. 83. Mr. Dargan sought review of 

that decision from the Superior Court and now appeals to this court. We reverse 

and remand. 

We review an OEA ALJ' s decision as though the appeal was brought 

directly to us. Jahr v. District of Columbia Office of Emp. Appeals, 19 A.3d 334, 
340 (D.C. 2011). "An OEA decision must state findings of fact on each material 
contested factual issue" and "those findings must be supported by substantial 
evidence." Id. (internal quotation marks omitted). The "OEA's conclusions of law 

Q.29 REMAND REVS.











DISTRICT OF COLUMBIA COURT OF APPEALS 

No. l 7-CV-246 

�I 
0 [L [E 

,� BELYNDA ROEBUCK, APPELLANT, ocr 03 2019 

V. 
DISTRICT OF COUJMBIA 

COURT OF APPEALS 

DISTRICT OF COLUMBIA OFFICE ON AGING, APPELLEE. 

Appeal from the Superior Court 
of the District of Columbia 

(CAP-64 72-15) 

(Hon. Jennifer A. Di Toro, Trial Judge) 

(Submitted May 10, 2018 Decided October 3, 2019) 

Before GLICKMAN and MCLEESE, Associate Judges, and NEBEKER, Senior 

Judge. 

MEMORANDUM OPINION AND JUDGMENT 

PER CURIAM: Appellant, Belynda Roebuck, is an ex-employee of the Office 
on Aging. The Office terminated her upon finding she had broken the law while in 
its employ by falsely certifying she was out of work so she could collect 
unemployment compensation benefits. Her termination was upheld by the Office of 
Employee Appeals (OEA) and, on further review, by the Superior Court. But 
because the record fails to show that the Office on Aging properly considered 
relevant, mitigating factors in selecting the appropriate penalty to impose on Ms. 
Roebuck, as it was required to do under settled precedent, we must reverse the 
decision and remand for further proceedings. 

Q.29 REMAND REVS.

























�i.strict of (!Columbia 
(!Court of �ppeal.s 

No. 17-CV-872

YORDANOS SIUM, 

V. 

OFFICE OF THE STATE 
SUPERINTENDENT OF EDUCATION, 

Appellant, 

Appellee. 

� a lL lE � 
I OCT 10 2019 I 

01sm1CT OF COLUMBIA 
COURT OF APPEALS 

CAP4119-16 

On Appeal from the Superior Court of the District of Columbia 
Civil Division 

BEFORE: Glickman and Easterly, Associate Judges, and Steadman, Senior Judge. 

JUDGMENT 

This case came to be heard on the transcript of record and the briefs filed, and 
it was argued by counsel. On consideration whereof, and as set forth in the opinion 
filed this date, it is now hereby 

ORDERED and ADJUDGED that the Office of Employee Appeals ("OEA") 
Boards' decision is vacated and this matter is remanded to the OEA for further 

Q.29 REMAND REVS.





Notice: This opinion is subject to formal revision before publication in tlte 
Atlantic and Maryland Reporters. Users are requested to notify the Clerk of the 
Court of any formal errors so that corrections may be made before the bound 
volumes go to press. 

DISTRICT OF COLUMBIA COURT OF APPEALS 

No. 17-CV-872 

YORDANOS SIUM, APPELLANT, 

V. 

FILED 1 6 Ii r, /2. � IC.,
District of Columbia 
Court of Appeals 

OFFICE OF THE STATE SUPERINTENDENT OF EDUCATION, APPELLEE. 

Appeal from the Superior Court 
of the District of Columbia 

(CAP-4119-16) 

(Hon. Jeanette J. Clark, Associate Judge) 
(Hon. Robert R. Rigsby, Associate Judge) 1

(Argued November 16, 2018 Decided October 10, 2019) 

David A. Branch for appellant. 

Lucy E. Pittman, Assistant Attorney General, with whom Karl A. Racine, 
Attorney General for the District of Columbia, Loren L. Alikhan, Solicitor General, 

1 This court has jurisdiction to review agency orders and decisions that are 
final. District of Columbia Dep 't of Emp 't Servs. v. Vilche, 934 A.2d 356, 358-59 
(D.C. 2007). Although pursuant to D.C. Code § l-606.03(d) (2016 Repl.) orders 
and decisions from the Office of Employee Appeals ("OEA") are first reviewable 
by the Superior Court before they are reviewed by this court, the exclusive focus of 
our analysis in this opinion is the OEA Board's order denying Ms. Sium's petition 
for review. 
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SUPERIOR COURT OF THE DISTRICT OF COLUMBIA 

CIVIL DMSION 

DEVLIN HILLMAN 

V. 

DISTRJCT OF COLUMBIA OFFICE OF 

EMPLOYEE APPEALS 

ORDER 

Case Number: 2018 CA 8613 P (MPA) 

Judge: Florence Y. Pan 

This matter comes before the Court upon consideration of Petitioner Devlin Hillman's 

Petition for Review of Agency Decision ("Pet."), filed on December 14, 2018; Petitioner's Brief 

in Support of the Petition for Review of Agency Decision ("Pet. Br."), submitted on May 17, 

2019; respondent District of Columbia Office of Employee Appeals' Statement in Lieu of Brief 

("Resp. Br."), filed on June 14, 2019; and intervenor District of Columbia Department of Parks 

and Recreation's Brief ("DPR Br."), filed on September 3, 2019. The Court has considered the 

papers, the relevant law, and the administrative record. For the following reasons, the Petition 

for Review is denied. 

FACTUAL BACKGROUND 

Petitioner requests review of the Office of Employee Appeals's ("OEA") dismissal of his 

appeal challenging the Department of Parks and Recreation's ("DPR") decision to terminate him. 

See generally Pet. Petitioner worked for DPR as a Recreation Specialist (Lifeguard) since 

January of 2013. See Administrative Record ("A.R.") at 1. He was also Chief Shop Steward for 

the American Federation of Government Employees Local 2741 (the "Union"). See id. at 43. In 

late 2014, DPR instituted a requirement that Lifeguards, such as Petitioner, complete the 

International Lifeguard Training Program ("ILTP"). See id. at 154. Affected employees were 

made aware that not complying with the new certification requirement would subject them to 

Q.29 REMAND REVS.













No. 18-CV-1238 

WIDMON BUTLER, 

V. 

1!\istrict of QColumhia 
QCourt of �ppeals 

Appellant, 

METROPOLITAN POLICE DEPARTMENT, et al., 

Appellees. 

�I 0acT�20! I� 
DISTRICT OF COLUMBIA 

COURT OF APPEALS 

CAP-7843-17 

On Appeal from the Superior Court of the District of Columbia 
Civil Division 

BEFORE: Blackburne-Rigsby, Chief Judge, and Glickman and McLeese, Associate 
Judges. 

JUDGMENT 

This case came to be heard on the transcript of record and the briefs filed, and it was 
argued by counsel. On consideration whereof, and as set forth in the opinion filed this date, 
it is now hereby 

ORDERED and ADJUDGED that the judgment of the Superior Court is vacated 
and the case is remanded for the Superior Court to remand the case to OEA for further 
proceedings. 

Dated: October 29, 2020. 

Opinion by Associate Judge McLeese. 

For the Court: 

�Av� 
J�I� A;_ .�

ASTJLLO
Clerk of the Court 
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DISTRICT OF COLUMBIA COURT OF APPEALS 

No. 17-CV-704 

�, 
� �= [E 

,� ANITRA L. DAVIS, APPELLANT, DEC 2 2020 

V. 
DISTRICT OF COLUMBIA 

COURT OF APPEALS 

DISTRICT OF COUJMBIA OFFICE OF EMPLOYEE APPEALS 

& 

DISTRICT OF COLUMBIA PUBLIC SCHOOLS, APPELLEES. 

Appeal from the Superior Court 
of the District of Columbia 

(CAP-4867-16) 

(Hon. Thomas J. Motley, Motions Judge) 

(Argued May 22, 2019 Decided December 2, 2020) 

Before BECKWITH, Associate Judge, FISHER, Senior Judge,* and EPSTEIN, 

Associate Judge, Superior Court of the District of Columbia. ** 

MEMORANDUM OPINION AND JUDGMENT 

* Judge Fisher was an Associate Judge at the time of argument. His status
changed to Senior Judge on August 23, 2020. 

** Sitting by designation pursuant to D.C. Code§ 1 l-707(a) (2012 Repl.). 
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Office of 
Employee 
Appeals 
(OEA) 

Annual Freedom of Information Act Report for Fiscal Year 2020 
October 1, 2019 through September 30, 2020 

FOIA Officer Reporting   Sheila G. Barfield 

1. Number of FOIA requests received during reporting period ………0…………................... 

2. Number of FOIA requests pending on October 1, 2019……………0……………………... 

3. Number of FOIA requests pending on September 30, 2020………0………………………. 

4. The average number of days unfilled requests have been pending before each public body as

of September 30, 2020

……………………………………N/A……………………………….. 

5. Number of requests granted, in whole……………N/A………………………………………... 

6. Number of requests granted, in part, denied, in part……N/A………………………………….. 

7. Number of requests denied, in whole……………N/A………………………………………… 

8. Number of requests withdrawn……………………N/A……………………………………….. 

9. Number of requests referred or forwarded to other public bodies……………N/A…………... 

10.  Other disposition ………………………………………N/A………………………………….. 

11.  Exemption 1 - D.C. Official Code § 2-534(a)(1)………………N/A…………………….......... 

12.  Exemption 2 - D.C. Official Code § 2-534(a)(2)………………N/A…………………….......... 

13. Exemption 3 - D.C. Official Code § 2-534(a)(3)

Subcategory(A)…N/A………………………………………………………………. 

Subcategory (B) N/A……………………………………………………….……. 

Subcategory (C) N/A……………………………………………….………… 

Subcategory (D) N/A…………………………………………………….…....... 

Subcategory (E) N/A…………………………………………………………......... 

Subcategory (F)  N/A……………………………………………………. 

14. Exemption 4 - D.C. Official Code § 2-

534(a)(4)……N/A………………………………...….. 

PROCESSING OF FOIA REQUESTS 

DISPOSITION OF FOIA REQUESTS 

NUMBER OF REQUESTS THAT RELIED UPON EACH FOIA EXEMPTION 

Q.39 FOIA RPT.



15. Exemption 5 - D.C. Official Code § 2-

534(a)(5)…………………N/A………..…………........ 

16. Exemption 6 - D.C. Official Code § 2-534(a)(6)

Subcategory (A)…………………………………………………….…N/A 

Subcategory (B)…………………………………………………………N/A 

17. Exemption 7 - D.C. Official Code § 2-534(a)(7) N/A

18. Exemption 8 - D.C. Official Code § 2-534(a)(8) N/A

19. Exemption 9 - D.C. Official Code § 2-534(a)(9) N/A

20. Exemption 10 - D.C. Official Code § 2-534(a)(10) N/A

21. Exemption 11 - D.C. Official Code § 2-534(a)(11) N/A

22. Exemption 12 - D.C. Official Code § 2-534(a)(12)    N/A

23. Number of FOIA requests processed within 15 days……N/A………………………………. 

24. Number of FOIA requests processed between 16 and 25 days……N/A…………………….. 

25. Number of FOIA requests processed in 26 days or more……N/A………………………….. 

26. Median  number of days to process FOIA Requests……N/A…………………….………… 

27. Number of staff hours devoted to processing FOIA requests……N/A…………………… 

28. Total dollar amount expended by public body for processing FOIA requests…N/A………... 

29. Total amount of fees collected by public body…N/A………………………...……………… 

30. Number of employees found guilty of a misdemeanor for arbitrarily or capriciously violating

any provision of the District of Columbia Freedom of Information Act …N/A…………..…. 

Pursuant to section 208(a)(9) of the D.C. FOIA, provide in the space below or as an 
attachment, “[a] qualitative description or summary statement, and conclusions drawn from 
the data regarding compliance [with the provisions of the Act].” 

No FOIA requests were submitted to OEA during Fiscal Year 2020. 

TIME-FRAMES FOR PROCESSING FOIA REQUESTS 

RESOURCES ALLOCATED TO PROCESSING FOIA REQUESTS 

FEES FOR PROCESSING FOIA REQUESTS 

PROSECUTIONS PURSUANT TO SECTION 207(d) OF THE D.C. FOIA 

QUALITATIVE DESCRIPTION OR SUMMARY STATEMENT 

Q.39 FOIA RPT.
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