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Name Title Program & Activity Name Grade Step Salary Fringe
Federal/Local 
Law Applies

Reg/ 
Temp/ 
Term

Length of 
Time with 
Agency

Anderson,LaChelle C Human Resources Specialist Agency Management Services 12 1 $77,649.00 $17,781.62 Local/Federal Reg 8/2/2021
Bennett,Brett L Attorney Advisor Agency Management Services 9 2 $62,771.00 $14,374.56 Local/Federal Term 1/21/2020
DeYoung,Christopher Program Manager Consumer Info., Assistance and Outreach 14 0 $111,983.00 $25,644.21 Local/Federal Reg 7/23/2018
Dozier,Antonette D Staff Assistant Agency Management Services 9 10 $67,062.00 $15,357.20 Local/Federal Reg 1/7/2008
Garrett,Mamie R Staff Assistant Agency Management Services 9 10 $67,062.00 $15,357.20 Local/Federal Reg 8/26/1985
Green,L. Lorraine Human Resources Officer II Agency Management Services 14 0 $127,500.00 $29,197.50 Local/Federal Reg 4/26/2021
Hagos,Regat G. Resource Allocation Officer Agency Management Services 14 0 $134,640.00 $30,832.56 Local/Federal Reg 4/21/2014
Holt,Wendell L Staff Assistant Agency Management Services 12 10 $99,323.00 $22,744.97 Local/Federal Reg 9/27/2020
Jackson,David Program Analyst Agency Management Services 12 4 $84,873.00 $19,435.92 Local/Federal Reg 9/16/2018
Jefferson,Keisha Invoicing Specialist Agency Management Services 11 3 $66,785.00 $15,293.77 Local/Federal Reg 5/11/2020
Jenkins,Edwinta Program Analyst Agency Management Services 12 4 $84,873.00 $19,435.92 Local/Federal Reg 11/8/2021
John,Nigel A. Facilities Services Specialist Agency Management Services 12 7 $92,098.00 $21,090.44 Local/Federal Reg 1/20/2015
King,Garret Chief of Staff Agency Management Services 15 0 $169,399.00 $38,792.37 Local/Federal Reg 3/24/2014
Liu,Kathleen J. General Counsel Agency Management Services 2 0 $155,000.00 $35,495.00 Local/Federal Reg 11/22/2021
Lyles,Yolanda Chief Information Officer Agency Management Services 15 0 $133,620.00 $30,598.98 Local/Federal Reg 10/9/2007
Manuel,Eric D Program Manager Agency Management Services 14 0 $120,819.00 $27,667.55 Local/Federal Reg 1/7/2019
McNeil,Keyana Human Resources Specialist Agency Management Services 13 1 $89,457.00 $20,485.65 Local/Federal Reg 1/21/2020
Newland,Laura S Director Agency Management Services E4 0 $192,977.40 $44,191.82 Local/Federal Reg 10/4/2015
Pham,Tan Duy Information Technology Special Agency Management Services 12 4 $84,873.00 $19,435.92 Local/Federal Reg 1/4/2021
Reid,Tanya Administrative Services Supervisor Agency Management Services 13 0 $95,651.88 $21,904.28 Local/Federal Reg 3/24/2014
Russell,Robert Resource Allocation Analyst Agency Management Services 13 3 $95,192.00 $21,798.97 Local/Federal Reg 7/8/2019
Saiful,Md Roman IT Specialist (DATAMGT/CUSTSPT) Agency Management Services 12 2 $80,057.00 $18,333.05 Local/Federal Reg 1/6/2020
Sanga,Nkwenti Patrick Resource Allocation Analyst Agency Management Services 13 9 $112,395.00 $25,738.46 Local/Federal Reg 5/29/2005
Segee,DeeAnna Program Analyst Agency Management Services 12 1 $77,649.00 $17,781.62 Local/Federal Term 11/22/2021
Taylor Jr Jr.,Samuel L L Facilities Services Specialist Agency Management Services 12 7 $92,098.00 $21,090.44 Local/Federal Reg 5/31/2015
Wudineh,Aweke IT Specialist (DataMgmt) Agency Management Services 13 4 $98,059.00 $22,455.51 Local/Federal Reg 11/2/2014
Bjorge,Mark L. Community Outreach Specialist Consumer Info., Assistance and Outreach 12 6 $89,690.00 $20,539.01 Local/Federal Reg 12/8/2014
Dorbin,Karen Strategic Communications Advisor Agency Management Services 15 0 $153,000.00 $35,037.00 Local/Federal Reg 10/11/2016
Ferguson,Sadia Community Relations Specialist Consumer Info., Assistance and Outreach 12 5 $87,281.00 $19,987.35 Local/Federal Reg 9/5/2017
Richardson,Angela Maria Deputy Director of Communications Agency Management Services 14 0 $115,260.00 $26,394.54 Local/Federal Reg 1/6/2020
Smith,Jessica Chief Program Officer Agency Management Services 15 0 $158,100.00 $36,204.90 Local/Federal Reg 8/2/2021
Thompson,Alice Arcenia Community Outreach Specialist Consumer Info., Assistance and Outreach 13 7 $106,660.00 $24,425.14 Local/Federal Reg 8/16/2009
Williams,Richard Louis Communications Specialist Consumer Info., Assistance and Outreach 13 2 $90,514.00 $20,727.71 Local/Federal Reg 3/17/2019
Willingham,Belinda Program Support Specialist Agency Management Services 11 1 $62,751.00 $14,369.98 Local/Federal Term 9/27/2021
Wise,Sharon Denise Community Outreach Specialist Agency Management Services 12 1 $77,649.00 $17,781.62 Local/Federal Reg 7/19/2021
Butler,Mia Customer Service Specialist Consumer Info., Assistance and Outreach 11 6 $72,834.00 $16,678.99 Local/Federal Reg 5/11/2015
China,Frances A. Custom Service Communications Consumer Info., Assistance and Outreach 11 4 $68,801.00 $15,293.77 Local/Federal Reg 10/1/2018
Cleveland,N. Elicitia Medicaid Enrollment Specialist Consumer Info., Assistance and Outreach 11 5 $70,818.00 $16,217.32 Local/Federal Reg 2/6/2017
Conyers,Jasmine Custom Service Communications Consumer Info., Assistance and Outreach 11 5 $70,818.00 $16,217.32 Local/Federal Reg 7/8/2019
Crawford Mallory,Vadonia M Customer Svcs Community Specialist Consumer Info., Assistance and Outreach 11 9 $78,884.00 $18,064.44 Local/Federal Reg 2/2/1998
Ellerbe,Sherri A Customer Service Specialist Consumer Info., Assistance and Outreach 11 7 $74,851.00 $17,140.88 Local/Federal Reg 1/26/2015
Harley,Sheila Custom Service Communications Consumer Info., Assistance and Outreach 11 5 $70,818.00 $16,217.32 Local/Federal Reg 3/20/2017
Jefferson,Katrice L Medicaid Enrollment Supervisor Consumer Info., Assistance and Outreach 13 0 $95,652.00 $21,904.31 Local/Federal Reg 5/11/2015
Moore,Tamara Information, Referral and Assistance Consumer Info., Assistance and Outreach 13 0 $101,803.14 $23,312.92 Local/Federal Reg 7/23/2018



Morgan,Charlotte Customer Service Specialist Consumer Info., Assistance and Outreach 11 7 $74,851.00 $17,140.88 Local/Federal Reg 2/22/2016
Morton,Lakeisha Medicaid Enrollment Specialist Consumer Info., Assistance and Outreach 11 5 $70,818.00 $16,217.32 Local/Federal Reg 2/20/2018
Parks,Alison Browne Custom Service Communications Consumer Info., Assistance and Outreach 11 5 $70,818.00 $16,217.32 Local/Federal Reg 7/8/2019
Pride,Nia Custom Service Communications Consumer Info., Assistance and Outreach 11 6 $72,834.00 $16,678.99 Local/Federal Reg 6/27/2016
Reyes,Hilda J. Custom Service Communications Consumer Info., Assistance and Outreach 11 3 $66,785.00 $15,293.77 Local/Federal Reg 10/1/2018
Webb,Natasha Customer Service Specialist Consumer Info., Assistance and Outreach 11 5 $70,818.00 $16,217.32 Local/Federal Reg 3/7/2016
Williams,Janeashia Custom Service Communications Consumer Info., Assistance and Outreach 11 5 $70,818.00 $16,217.32 Local/Federal Reg 2/6/2017
Witherspoon,Jennifer Custom Service Communications Consumer Info., Assistance and Outreach 11 5 $70,818.00 $16,217.32 Local/Federal Reg 6/27/2016
Young,Maria Y Custom Service Communications Consumer Info., Assistance and Outreach 11 5 $70,818.00 $16,217.32 Local/Federal Reg 10/2/2017
Akinkuowo,Eniola O Social Worker Home and Community Based Support 12 10 $109,023.00 $24,966.27 Local Reg 10/27/2019
Akinola,Ekundayo K Transition Care Specialist Home and Community Based Support 12 9 $96,914.00 $22,193.31 Local/Federal Reg 11/2/2014
Baktash,Sina Supervisory Social Worker Home and Community Based Support 13 0 $106,285.92 $24,339.48 Local Reg 10/27/2019
Barnes,Kendra Case Manager Home and Community Based Support 12 2 $80,057.00 $18,333.05 Local Reg 10/11/2021
Baxter,Emma Transition Care Specialist Home and Community Based Support 12 6 $89,690.00 $20,539.01 Local/Federal Reg 11/2/2014
Bilbro Bey,Chester Case Manager Home and Community Based Support 12 1 $77,649.00 $17,781.62 Local Reg 10/25/2021
Brewer,Barbara Jane Social Worker Home and Community Based Support 12 9 $106,377.00 $24,360.33 Local Reg 10/27/2019
Butler,Ramona Program Coordinator Home and Community Based Support 13 4 $98,059.00 $22,455.51 Local/Federal Reg 4/8/2013
Byrd,Damon Social Worker Home and Community Based Support 11 10 $95,423.00 $21,851.87 Local Reg 10/27/2019
Cacho Sr.,Andrew C Social Worker Home and Community Based Support 11 5 $84,358.00 $19,317.98 Local Reg 10/27/2019
Carter,Melvin Social Services Assistant Home and Community Based Support 8 10 $66,868.00 $15,312.77 Local Reg 10/27/2019
Chase,Darrell Program Analyst Home and Community Based Support 12 5 $95,793.00 $21,330.66 Local Reg 10/27/2019
Cooper‐Geiger,Barbara Social Worker Home and Community Based Support 11 4 $68,801.00 $15,755.43 Local Reg 11/8/2021
Craig,Clarence F Supervisory Social Worker Home and Community Based Support 13 0 $118,179.23 $27,063.04 Local Reg 10/27/2019
Floyd,Cecily Williams Social Worker Home and Community Based Support 12 4 $93,147.00 $21,330.66 Local Reg 10/27/2019
Franks,Krystal Social Worker Home and Community Based Support 11 8 $76,867.00 $17,602.54 Local Reg 10/10/2021
Gill,Takira Case Manager Home and Community Based Support 12 1 $77,649.00 $17,781.62 Local Reg 10/12/2021
Hicks‐Edwards,Vanessa L Supervisory Social Worker Home and Community Based Support 13 0 $114,782.00 $23,199.30 Local/Federal Reg 6/5/2012
Inge,Carmen Social Services Assistant Home and Community Based Support 8 6 $60,244.00 $13,795.88 Local Reg 10/27/2019
Jerrels,Alesia Turner Supervisory Social Worker Home and Community Based Support 13 0 $115,260.00 $26,394.54 Local Reg 1/21/2020
Johnson,Sammie Social Worker Home and Community Based Support 11 6 $86,571.00 $19,824.76 Local Reg 10/27/2019
Levy,Angela Elaine Program Manager Home and Community Based Support 14 0 $129,000.00 $29,547.87 Local Reg 12/6/2021
Lucas,Joel Transition Care Specialist Home and Community Based Support 12 5 $87,281.00 $19,987.35 Local/Federal Reg 11/28/2016
Luster,Joann Social Worker Home and Community Based Support 11 10 $95,423.00 $21,851.87 Local Reg 10/27/2019
Meyers,Leslie Ross Social Worker Home and Community Based Support 11 6 $86,571.00 $19,824.76 Local Reg 10/27/2019
Murry,Elaine Program Manager Home and Community Based Support 14 0 $129,030.00 $29,547.87 Local/Federal Reg 2/24/2021
Noonan‐Jones,Gwendolyn A. Public Health Analyst Home and Community Based Support 12 10 $99,323.00 $22,193.31 Local/Federal Reg 10/27/2008
Oloughlin,Charlayne Letitia Social Worker Home and Community Based Support 12 9 $106,377.00 $24,360.33 Local Reg 10/27/2019
Pichardo,Arlin Case Manager Home and Community Based Support 12 4 $84,873.00 $19,435.92 Local/Federal Term 9/27/2021
Price,Naisha Case Manager Home and Community Based Support 12 2 $80,057.00 $18,333.05 Local Reg 11/21/2021
Reed,Kevin D. Social Worker Home and Community Based Support 11 4 $82,145.00 $18,304.43 Local Reg 11/24/2019
Silva,Sierra Social Worker Home and Community Based Support 12 2 $87,855.00 $20,118.80 Local Reg 10/27/2019
Smith,Teresa Belinda Social Worker Home and Community Based Support 12 10 $109,023.00 $24,966.27 Local Reg 10/27/2019
Sullivan,Katedra S Supervisory Social Worker Home and Community Based Support 13 0 $114,782.00 $26,285.08 Local Reg 9/27/2021
Wallace,Orisia Social Worker Home and Community Based Support 12 5 $87,281.00 $19,987.35 Local/Federal Reg 1/7/2019
Washington,Rinaldo B Program Manager Agency Management Services 14 0 $130,000.00 $29,770.00 Local/Federal Reg 3/4/2019
Watson,Plathon Housing Coordinator Home and Community Based Support 12 6 $89,690.00 $20,539.01 Local/Federal Reg 1/13/2014
Watson‐Brooks,Karen Y. Social Worker Home and Community Based Support 11 10 $95,423.00 $21,851.87 Local Reg 10/27/2019
Welch,Tracy Social Worker Home and Community Based Support 12 1 $77,649.00 $17,781.62 Local Reg 10/25/2021



Wiles,Susanna Social Worker Home and Community Based Support 12 1 $77,649.00 $17,781.62 Local Reg 10/12/2021
Woods,Margaret L Program Coordinator Home and Community Based Support 13 7 $106,660.00 $24,425.14 Local/Federal Reg 4/8/2013
Wray,Rolanda Transition Care Specialist Home and Community Based Support 12 7 $92,098.00 $21,090.44 Local/Federal Reg 4/7/2013
Darku,Jemila S. Community Outreach Coordinator Consumer Info., Assistance and Outreach 12 6 $89,690.00 $20,539.01 Intra‐District Term 6/26/2017
Nwanze,Brie'Asha L. Special Assistant Consumer Info., Assistance and Outreach 11 2 $64,768.00 $14,831.87 Intra‐District Term 8/5/2019
Bryant,Stephanie Program Analyst Agency Management Services 12 5 $87,281.00 $19,987.35 Federal Reg 5/25/2017
Gantt, Robin Program Analyst Agency Management Services 11 1 $62,751.00 $16,217.32 Local/Federal Reg 12/20/2021
January, Chandra ProgramAnalyst Agency Management Services 11 1 $62,751.00 $16,217.32 Local/Federal Reg 12/20/2021
Herbert, Motika Program Analyst Agency Management Services 11 1 $62,751.00 $16,217.32 Local/Federal Reg 12/20/2021
Costley,Paulett D Program Manager Agency Management Services 13 0 $114,782.00 $26,285.08 Federal Reg 11/8/2021
Gomez,Nathan Program Analyst Agency Management Services 12 3 $82,465.00 $18,332.99 Federal Reg 10/13/2019
Pogach,Dari Special Assistant/Interim CSA Agency Management Services 14 7 $126,049.00 $28,865.22 Federal Reg 1/19/2021
Ivey,Melishe Volunteer Coordinator Consumer Info., Assistance and Outreach 12 3 $82,465.00 $18,333.05 Federal Reg 3/5/2018
Vacant Transition Care Specialist Home and Community Based Support 12 1 $77,649.00 $17,781.62 Local/Federal Reg N/A
Vacant Management Analyst Agency Management Services 13 0 $103,793.00 $23,768.60 Local/Federal Reg N/A
Vacant Clinical Director Home and Community Based Support 16 0 $162,584.00 $37,231.74 Local/Federal Reg N/A
Vacant Invoicing Specialist  Agency Management Services 11 0 $62,751.00 $14,369.98 Local/Federal Reg N/A
Vacant Supervisory Social Worker Home and Community Based Support 13 0 $114,782.00 $26,394.54 Local/Federal Reg N/A
Vacant Special Projects Officer  Agency Management Services 13 0 $114,782.00 $26,285.08 Local/Federal Reg N/A
Vacant Customer Service Specialist Consumer Info., Assistance and Outreach 12 0 $66,785.00 $15,293.77 Local/Federal Reg N/A
Vacant Resource Allocation Analyst Agency Management Services 13 0 $89,457.00 $20,485.65 Local/Federal Reg N/A
Vacant Program Analyst Agency Management Services 12 0 $77,649.00 $17,781.62 Local/Federal Reg N/A
Vacant Chief Operating Officer Agency Management Services 15 0 $146,519.00 $33,552.85 Local/Federal Reg N/A



Name Title Laptop Cellphone
Alesia Jerrels Supervisory Social Worker X X
Alice Thompson Community Outreach Specialist (Team Lead) X X
Alison B. Parks Medicaid Enrollment Specialist X X
Andrew Cacho Social Worker X X
Angela Richardson Deputy Director of Communications X X
Antonette Dozier Staff Assistant X X
Aweke Wudineh Quality Assurance Coordinator X X
Barbara Brewer Social Worker X X
Brett Bennet Attorney Advisor X X
Brie’Asha Nwanze Special Assistant X X
Carmen Inge Social Services Assistant X X
Cecily Floyd Social Worker X X
Charlayne Oloughlin Social Worker X X
Charlotte Morgan Medicaid Enrollment Specialist X X
China Frances Customer Service Communications Specialist X  
Chris DeYoung Medicaid Enrollment Supervisor X X
Clarence Craig Supervisory Social Worker X X
Damon Byrd Social Worker X X
Dari Pogach Special Assistant X X
Darrell Chase Program Policy Analyst X X
David Jackson Program Analyst X X
Edwinta Jenkins Program Analyst X X
Ekundayo Akinola Transition Care Specialist X X
Elaine Murry Supervisory Social Worker X X
Elicitia Cleveland Customer Service Communications Specialist X  
Emma Baxter Transition Care Specialist X X
Eniola Akinkuowo Social Worker X X
Eric Manuel Program Manager X X
Garret King Chief of Staff X X
Gwen Noonan-Jones Public Health Analyst X X
Hilda Reyes Customer Service Communications Specialist X  
Janeashia Williams Customer Service Communications Specialist X  
Jasmine Conyers Medicaid Enrollment Specialist X X
Jemila Darku Community Outreach Coordinator X X
Jennifer Witherspoon Customer Service Communications Specialist X  
Jessica Smith Chief Operating Officer X X
Joann Luster Social Worker X X
Joel Lucas Transition Care Specialist X X
Karen Brooks-Watson Social Worker X X
Karen Dorbin Director of Communications X X
Katedra Sullivan Supervisory Social Worker X X
Katrice Jefferson Senior Medicaid Enrollment Specialist X X
Kevin Reed Social Worker X X
Keyana McNeil Human Resource Specialist X X
LaChelle Anderson Human Resource Specialist X X

FY21 Employee Devices



LaKeisha Morton Medicaid Enrollment Specialist X X
Lance Holt Staff Assistant X X
Laura Newland Director X X
Leslie Meyers Social Worker X X
Lorraine Green Human Resources Officer X X
Mamie Garrett Staff Assistant X  
Margaret Woods Program Coordinator (Nurse) X X
Maria Young Medicaid Enrollment Specialist X X
Mark Bjorge Community Outreach Specialist X X
Melishe Ivey Program Analyst X X
Melvin Carter Social Services Assistant X X
Mia Butler Medicaid Enrollment Specialist X X
Naisha Price Case Manager X X
Natasha Webb Medicaid Enrollment Specialist X X
Nathan Gomez Program Analyst X X
Nia Pride Customer Service Communications Specialist X  
Nigel A. John Facility Services Specialist X X
Nkwenti Sanga Budget Analyst X X
Orisia Wallace Social Worker X X
Plathon Watson Housing Coordinator X X
Ramona Butler Program Coordinator X X
Regat Hagos Resource Allocation Officer X X
Richard Williams Creative Communications & Graphics Specialist X X
Rinaldo Washington Special Projects Coordinator X X
Robert Russell Resource Allocation Analyst X X
Rolanda Wray Transition Care Specialist X X
Roman Saiful IT Specialist X X
Sadia Ferguson Community Relations Specialist X X
Sammie Johnson Social Worker X X
Samuel L. Taylor, Jr. Facility Services Specialist X X
Sharon Wise Community Outreach Specialist X X
Sheila Harley Customer Service Communications Specialist X  
Sherri Ellerbe Medicaid Enrollment Specialist X X
Sierra Silva Social Worker X X
Sina Baktash Supervisory Social Worker X X
Stephanie Bryant Program Analyst X X
Tamara Moore Information & Referral/Assistance Supervisor X X
Tan Pham IT Specialist X X
Tanya Reid Administrative Support Manager X X
Teresa Smith Social Worker X X
Vadonia Mallory Customer Services Community Specialist X X
Vanessa Hicks Transition Care Specialist X X
Yolanda Lyles Chief Information Officer X X
Maxine Crowder Program Analyst X X
Michelle Frazier Program Manager X X
Heather Stowe Clinical Director X X
Angela Fields Supervisory Social Worker X X



Christian Barrerra Chief Operating Officer X X
Ransom Washington Program Manager X X
Linda Irizarry Special Projects Coordinator/Federal Lead X X
Adam Mingal General Counsel X X
Asha Haltmon Program Analyst X X
Ronald Flowers Research & Grants Analyst X X
Charanya Sundar Public Health Nutritionist X X
Philip Meadows Resource Allocation Analyst X X
Darlene Nowlin Community Relations Specialist X X
KeShawn Harris Community Relations Specialist X X
Megan Fletcher Management Analyst X X
Jarmeya Kelly Program Support Specialist X X
Melanie Gilliam Transition Care Specialist X X



Name Title Laptop Cellphone
Alesia Jerrels Supervisory Social Worker X X
Alice Thompson Community Outreach Specialist (Team Lead) X X
Alison B. Parks Medicaid Enrollment Specialist X X
Andrew Cacho Social Worker X X
Angela Richardson Deputy Director of Communications X X
Antonette Dozier Staff Assistant X X
Arlin Pichardo Case Manager X X
Aweke Wudineh Quality Assurance Coordinator X X
Barbara Brewer Social Worker X X
Barbara Cooper-Geiger Social Worker X X
Brett Bennet Attorney Advisor X X
Brie’Asha Nwanze Special Assistant X X
Carmen Inge Social Services Assistant X X
Cecily Floyd Social Worker X X
Chandra January Program Analyst X X
Charlayne Oloughlin Social Worker X X
Charlotte Morgan Medicaid Enrollment Specialist X X
Chester Bilbro-Bey Case Manager X X
China Frances Customer Service Communications Specialist X  
Chris DeYoung Medicaid Enrollment Supervisor X X
Clarence Craig Supervisory Social Worker X X
Damon Byrd Social Worker X X
Dari Pogach Special Assistant X X
Darrell Chase Program Policy Analyst X X
David Jackson Program Analyst X X
Dee'Anna Segee Program Analyst X X
Edwinta Jenkins Program Analyst X X
Ekundayo Akinola Transition Care Specialist X X
Elaine Murry Supervisory Social Worker X X
Elicitia Cleveland Customer Service Communications Specialist X  
Emma Baxter Transition Care Specialist X X
Eniola Akinkuowo Social Worker X X
Eric Manuel Program Manager X X
Garret King Chief of Staff X X
Gwen Noonan-Jones Public Health Analyst X X
Hilda Reyes Customer Service Communications Specialist X  
Janeashia Williams Customer Service Communications Specialist X  
Jasmine Conyers Medicaid Enrollment Specialist X X
Jemila Darku Community Outreach Coordinator X X
Jennifer Witherspoon Customer Service Communications Specialist X  
Jessica Smith Chief Operating Officer X X
Joann Luster Social Worker X X
Joel Lucas Transition Care Specialist X X
Karen Brooks-Watson Social Worker X X
Karen Dorbin Director of Communications X X

FY22 Employee Devices



Katedra Sullivan Supervisory Social Worker X X
Kathleen Liu General Counsel X X
Katrice Jefferson Senior Medicaid Enrollment Specialist X X
Kendra Barnes Case Manager X X
Kevin Reed Social Worker X X
Keyana McNeil Human Resource Specialist X X
Krystal Franks Social Worker X X
LaChelle Anderson Human Resource Specialist X X
LaKeisha Morton Medicaid Enrollment Specialist X X
Lance Holt Staff Assistant X X
Laura Newland Director X X
Leslie Meyers Social Worker X X
Lorraine Green Human Resources Officer X X
Mamie Garrett Staff Assistant X  
Margaret Woods Program Coordinator (Nurse) X X
Maria Young Medicaid Enrollment Specialist X X
Mark Bjorge Community Outreach Specialist X X
Melishe Ivey Program Analyst X X
Melvin Carter Social Services Assistant X X
Mia Butler Medicaid Enrollment Specialist X X
Motika Herbert Program Analyst X X
Naisha Price Case Manager X X
Natasha Webb Medicaid Enrollment Specialist X X
Nathan Gomez Program Analyst X X
Nia Pride Customer Service Communications Specialist X  
Nigel A. John Facility Services Specialist X X
Nkwenti Sanga Budget Analyst X X
Orisia Wallace Social Worker X X
Paulett Costley Program Manager X X
Plathon Watson Housing Coordinator X X
Ramona Butler Program Coordinator X X
Regat Hagos Resource Allocation Officer X X
Richard Williams Creative Communications & Graphics Specialist X X
Rinaldo Washington Special Projects Coordinator X X
Robert Russell Resource Allocation Analyst X X
Robin Gantt Program Analyst X X
Rolanda Wray Transition Care Specialist X X
Roman Saiful IT Specialist X X
Sadia Ferguson Community Relations Specialist X X
Sammie Johnson Social Worker X X
Samuel L. Taylor, Jr. Facility Services Specialist X X
Sharon Wise Community Outreach Specialist X X
Sheila Harley Customer Service Communications Specialist X  
Sherri Ellerbe Medicaid Enrollment Specialist X X
Sierra Silva Social Worker X X
Sina Baktash Supervisory Social Worker X X
Stephanie Bryant Program Analyst X X



Susanna Wiles Social Worker X X
Takira Gill Case Manager X X
Tamara Moore Information & Referral/Assistance Supervisor X X
Tan Pham IT Specialist X X
Tanya Reid Administrative Support Manager X X
Teresa Smith Social Worker X X
Tracy Welch Social Worker X X
Vadonia Mallory Customer Services Community Specialist X X
Vanessa Hicks Transition Care Specialist X X
Yolanda Lyles Chief Information Officer X X



FY21 Invoice Month Agency Name Vendor Amount Vendor Type Vendor Name
2021-08(7/22~8/21) Office on Aging $19,471.29 Cellular AT&T FIRSTNET CITYWIDE (BES NO=57882080,57891970)
2021-09(9/2~10/1) Office on Aging $310.09 Cellular VERIZON WIRELESS
2021-07(6/22~7/21) Office on Aging $19,471.29 Cellular AT&T FIRSTNET CITYWIDE (BES NO=57882080,57891970)
2021-08(8/2~9/1) Office on Aging $310.46 Cellular VERIZON WIRELESS
2021-06(5/22~6/21) Office on Aging $19,471.29 Cellular AT&T FIRSTNET CITYWIDE (BES NO=57882080,57891970)
2021-07(6/25~7/24) Office on Aging $175.26 Cellular SPRINT/ NEXTEL
2021-07(7/2~8/1) Office on Aging $310.46 Cellular VERIZON WIRELESS
2021-05(4/22~5/21) Office on Aging $19,471.29 Cellular AT&T FIRSTNET CITYWIDE (BES NO=57882080,57891970)
2021-06(5/25~6/24) Office on Aging $188.52 Cellular SPRINT/ NEXTEL
2021-06(6/2~7/1) Office on Aging $310.54 Cellular VERIZON WIRELESS
2021-04(3/22~4/21) Office on Aging $19,471.29 Cellular AT&T FIRSTNET CITYWIDE (BES NO=57882080,57891970)
2021-04(3/15~4/14) Office on Aging $4,645.69 Cellular AT&T WL Citywide (FAN No=72572)
2021-05(4/25~5/24) Office on Aging $172.02 Cellular SPRINT/ NEXTEL
2021-05(5/2~6/1) Office on Aging $286.12 Cellular VERIZON WIRELESS
2021-03(2/22~3/21) Office on Aging $19,471.29 Cellular AT&T FIRSTNET CITYWIDE (BES NO=57882080,57891970)
2021-03(2/15~3/14) Office on Aging $4,686.67 Cellular AT&T WL Citywide (FAN No=72572)
2021-04(3/25~4/24) Office on Aging $167.52 Cellular SPRINT/ NEXTEL
2021-04(4/2~5/1) Office on Aging $334.96 Cellular VERIZON WIRELESS
2021-02(1/22~2/21) Office on Aging $19,471.29 Cellular AT&T FIRSTNET CITYWIDE (BES NO=57882080,57891970)
2021-02(1/15~2/14) Office on Aging $5,431.86 Cellular AT&T WL Citywide (FAN No=72572)
2021-03(2/25~3/24) Office on Aging $219.08 Cellular SPRINT/ NEXTEL
2021-03(3/2~4/1) Office on Aging $334.82 Cellular VERIZON WIRELESS
2021-01(12/22~1/21) Office on Aging $17,596.29 Cellular AT&T FIRSTNET CITYWIDE (BES NO=57882080,57891970)
2021-01(12/15~1/14) Office on Aging $4,685.89 Cellular AT&T WL Citywide (FAN No=72572)
2021-02(1/25~2/24) Office on Aging $168.68 Cellular SPRINT/ NEXTEL
2021-02(2/2~3/1) Office on Aging $334.82 Cellular VERIZON WIRELESS
2020-12(11/22~12/21) Office on Aging $55,921.29 Cellular AT&T FIRSTNET CITYWIDE (BES NO=57882080,57891970)
2020-12(11/15~12/14) Office on Aging $4,666.72 Cellular AT&T WL Citywide (FAN No=72572)
2021-01(12/25~1/24) Office on Aging $168.68 Cellular SPRINT/ NEXTEL
2021-01(1/2~2/1) Office on Aging $334.82 Cellular VERIZON WIRELESS
2020-11(10/22~11/21) Office on Aging ($17,878.71) Cellular AT&T FIRSTNET CITYWIDE (BES NO=57882080,57891970)
2020-11(10/15~11/14) Office on Aging $4,365.89 Cellular AT&T WL Citywide (FAN No=72572)
2020-12(11/25~12/24) Office on Aging $168.28 Cellular SPRINT/ NEXTEL
2020-12(12/2~1/1) Office on Aging $334.41 Cellular VERIZON WIRELESS
2020-10(9/22~10/21) Office on Aging $19,446.29 Cellular AT&T FIRSTNET CITYWIDE (BES NO=57882080,57891970)
2020-10(9/15~10/14) Office on Aging $4,666.72 Cellular AT&T WL Citywide (FAN No=72572)
2020-11(10/25~11/24) Office on Aging $168.28 Cellular SPRINT/ NEXTEL
2020-11(11/2~12/1) Office on Aging $334.41 Cellular VERIZON WIRELESS
2020-09(8/22~9/21) Office on Aging ($17,534.21) Cellular AT&T FIRSTNET CITYWIDE (BES NO=57882080,57891970)
2020-09(8/15~9/14) Office on Aging $4,857.84 Cellular AT&T WL Citywide (FAN No=72572)
2020-10(9/25~10/24) Office on Aging $168.28 Cellular SPRINT/ NEXTEL
2020-10(10/2~11/1) Office on Aging $334.41 Cellular VERIZON WIRELESS

Page Total Amount $237,492.20 
Grand Total Amount $237,492.18 



FY22 Invoice Month  Agency Name  Vendor Amount  Vendor Type  Vendor Name 
2021-11(9/22~10/21)  Office on Aging  $38,942.58   Cellular  AT&T FIRSTNET CITYWIDE (BES NO=57882080,57891970) 
2021-11(9/15~10/14)  Office on Aging  $5,629.52   Cellular  AT&T WL Citywide (FAN No=72572) 
2021-09(8/22~9/21)  Office on Aging  $19,471.29   Cellular  AT&T FIRSTNET CITYWIDE (BES NO=57882080,57891970) 
2021-10(9/25~10/24)  Office on Aging  $164.84   Cellular  SPRINT/ NEXTEL 
2021-10(10/2~11/1)  Office on Aging  $309.78   Cellular  VERIZON WIRELESS 
   Total Amount  $64,518.01        



Name of Employees Position Title Dates of Travel or Training Location Reason for Travel Expenses 
None None None None None None
 

Name of Employees Position Title Dates of Travel or Training Location Reason for Travel Expenses 
None None None None None None

Attachment Q4d. - Travel Expenses

FY21 Travel Expenses

FY22 Travel Expenses (YTD)



FY21 Amount Agency Date Entered Duration of Transfer Project Descriptions
100,000.00$         DHCF 2/1/2021 FY21 Long-Term Ombudsman Program 
128,958.00$         DDS 1/21/2021 FY21 Independent Living Services for Deaf and Blind Seniors 
178,104.00$         DHCF 1/21/2021 FY21 Money Follows the Person - MFPDP1

TOTAL 407,062.00$        

 $          43,025.89 OUC N/A (Citywide) FY21 OUC - Communications 
 $          62,422.17 DPW N/A (Citywide) FY21 Fleet Management
 $        108,335.27 OFRM 12/21/2020 FY21 OFRM Financial Services
 $          71,384.00 OFRM 1/25/2021 FY21 Random Moment Time Study for Medicaid billing
 $            5,570.97 DCHR 10/19/2020 FY21 Human Resources Services

410,000.00$         DOH 12/21/2020 FY21 Commodity Supplemental Program 
60,000.00$           OAG 12/16/2020 FY21 Legal Services for Adult Protective Services (APS)

195,863.66$         DGS 10/20/2020 FY21 DGS- Office Modification at 500 K Street, N.E. Washington DC
198,347.44$         OCTO 6/14/2021 FY21 A registration and booking software for the senior community to view current and available events
35,531.46$           DGS 7/12/2021 FY21 Security Guards Services for Senior Wellness 

TOTAL 1,190,480.86$      

Attachment Q5 - Intra- Distrtict Transfers in FY21
Intra-District Transfers -  From Other Agencies

Intra-District Transfers - To Other Agencies



FY22 Amount Agency Date Entered Duration of Transfer Project Descriptions
100,000.00$        DHCF In Progress FY22 Long-Term Ombudsman Program 
128,958.00$        DDS In Progress FY22 Independent Living Services for Deaf and Blind Seniors 
186,991.00$        DHCF In Progress FY22 Money Follows the Person - MFPDP1

TOTAL 415,949.00$       

 $         44,255.30 DPW N/A (Citywide) FY22 Fleet Management
 $       113,472.67 OFRM 12/17/2021 FY22 OFRM Financial Services
 $         71,384.00 OFRM 12/17/2021 FY22 Random Moment Time Study for Medicaid billing
 $           7,157.76 DCHR 10/1/2021 FY22 Human Resources Services

410,000.00$        DOH 11/2/2021 FY22 Commodity Supplemental Program 
60,000.00$          OAG In Progress FY22 Legal Services for Adult Protective Services (APS)

173,411.64$        DGS 10/20/2021 FY22 Security Guards Services for Senior Wellness 
132,911.00$        DGS 12/20/2021 FY22 Construction cost for new addition to the Congress Heights Senior Wellness Center

TOTAL 1,012,592.37$     

Attachment Q5 - Intra- Distrtict Transfer in FY22 to Date
Intra-District Transfers -  From Other Agencies

Intra-District Transfers - To Other Agencies



A B C = A - B D E F = C - E G = D - E H I J = E + H + I K = B + J L M = A - K - L

Grant Name Program Manager

Grant Type     
F = Federal   
P = Private

CFDA # 
(Federal) Grant Number

Grant 
Phase Grant Begin Date

Grants with end 
dates between 
10/1/2020 and 

09/30/21
Total Grant Award 

Amount

Expenditures prior to 
FY 2021 (Including 

IDCR)

Year-to-date Grant 
Balance Revised FY 21 

Budget

Cash/Accr/ID  
Expend's Unexpended Grant 

Award
Unexpended 

Budget Authority Encumbrance Pre-encumbrance 
Current Yr 
Obligations

Total
Cumulative
Obligations

Forecasted 
Obligations

Grant Lapse
(Grant Award

less Total Oblig's) Comments
Supportive Services Rinaldo Washington F 93.044 3B1320 21 10/1/2020 9/30/2021 $1,950,192.00 $1,940,168.05 $10,023.95 $0.00 $0.00 10,023.95 0.00 0.00 0.00 0.00 1,940,168.05 0.00 10,023.95 Funds will be fully expended in FY2022
Congregate Meals Rinaldo Washington F 93.044 3C1712 21 10/1/2020 9/30/2021 $2,532,319.00 $2,520,787.00 $11,532.00 $0.00 $0.00 11,532.00 0.00 0.00 0.00 0.00 2,520,787.00 0.00 11,532.00 Funds will be fully expended in FY2022
Home Delivered Meals Rinaldo Washington F 93.045 3C1713 21 10/1/2020 9/30/2021 $1,358,497.00 $1,352,358.00 $6,139.00 $0.00 $0.00 6,139.00 0.00 0.00 0.00 0.00 1,352,358.00 0.00 6,139.00 Funds will be fully expended in FY2022
Preventive Health Rinaldo Washington F 93.043 3F1717 21 10/1/2020 9/30/2021 $123,367.00 $86,185.15 $37,181.85 $0.00 $0.00 37,181.85 0.00 0.00 0.00 0.00 86,185.15 0.00 37,181.85 Funds will be fully expended in FY2022
Family Caregivers Rinaldo Washington F 93.052 3E1719 21 10/1/2020 9/30/2021 $935,039.00 $898,460.04 $36,578.96 $0.00 $0.00 36,578.96 0.00 0.00 0.00 0.00 898,460.04 0.00 36,578.96 Funds will be fully expended in FY2022
Elder Abuse Prevention Rinaldo Washington F 93.041 7B1716 21 10/1/2020 9/30/2021 $23,758.00 $9,404.30 $14,353.70 $0.00 $0.00 14,353.70 0.00 0.00 0.00 0.00 9,404.30 0.00 14,353.70 Funds will be fully expended in FY2022
Ombudsman Rinaldo Washington F 93.042 7A1715 21 10/1/2020 9/30/2021 $94,225.00 $79,350.00 $14,875.00 $0.00 $0.00 14,875.00 0.00 0.00 0.00 0.00 79,350.00 0.00 14,875.00 Funds will be fully expended in FY2022
Nutrition Services Rinaldo Washington F 93.053 NSIP01 21 10/1/2020 9/30/2021 $857,578.00 $854,910.00 $2,668.00 $0.00 $0.00 2,668.00 0.00 0.00 0.00 0.00 854,910.00 0.00 2,668.00 Funds will be fully expended in FY2022
State Insurance Assistance Program (SHIP) Rinaldo Washington F 93.324 SHIP01 21 10/1/2020 9/30/2021 $176,048.31 $53,545.13 $122,503.18 $0.00 $0.00 122,503.18 0.00 0.00 0.00 0.00 53,545.13 0.00 122,503.18 Funds will be fully expended in FY2022
Alzheimers Disease Initiative Rinaldo Washington F 93.763 ALZ903 18 8/1/2017 1/31/2022 $382,120.21 $127,032.34 $255,087.87 $0.00 $0.00 255,087.87 0.00 0.00 0.00 0.00 127,032.34 0.00 255,087.87 Funds will be fully expended in FY2022
Medicare Improvement for Patients/Providers Rinaldo Washington F 93.071 MIPPA1 21 10/1/2020 9/30/2021 $15,368.00 $12,334.85 $3,033.15 $0.00 $0.00 3,033.15 0.00 0.00 0.00 0.00 12,334.85 0.00 3,033.15 Funds will be fully expended in FY2022
Cares Act for family caregivers support program Rinaldo Washington F 93.052 DCFCC3 20 4/1/2020 9/30/2022 $500,000.00 $500,000.00 $0.00 $0.00 $0.00 0.00 0.00 0.00 0.00 0.00 500,000.00 0.00 0.00 Funds will be fully expended in FY2022
Cares Act for Ombudman Program Rinaldo Washington F 93.042 DCOMC3 20 4/1/2020 9/30/2022 $100,000.00 $25,231.07 $74,768.93 $0.00 $0.00 74,768.93 0.00 0.00 0.00 0.00 25,231.07 0.00 74,768.93 Funds will be fully expended in FY2022
Cares Act Supportive Services Rinaldo Washington F 93.044 DCSSC3 20 4/1/2020 9/30/2022 $1,000,000.00 $813,991.45 $186,008.55 $0.00 $0.00 186,008.55 0.00 0.00 0.00 0.00 813,991.45 0.00 186,008.55 Funds will be fully expended in FY2022
Critical Relief Funds for the Pandemic Response Rinaldo Washington F 93.048 NWDCRF 20 10/1/2020 9/30/2021 $305,454.00 $254,054.97 $51,399.03 $0.00 $0.00 51,399.03 0.00 0.00 0.00 0.00 254,054.97 0.00 51,399.03 Funds will be fully expended in FY2022
Consolidated Appropriations Act Rinaldo Washington F 93.045 DCHDC5 21 12/27/2020 9/30/2022 $840,000.00 $840,000.00 $0.00 $0.00 $0.00 0.00 0.00 0.00 0.00 0.00 840,000.00 0.00 0.00 Funds will be fully expended in FY2022
Coronavirus Response and Relief Supplemental Appropriation Act. Rinaldo Washington F 93.747 DCAPC5 21 4/1/2021 9/30/2022 $140,809.00 $76,500.00 $64,309.00 $0.00 $0.00 64,309.00 0.00 0.00 0.00 0.00 76,500.00 0.00 64,309.00 Funds will be fully expended in FY2022
Coronavirus Response and Relief Supplemental Appropriation Act. Rinaldo Washington F 93.747 DCLOC5 21 4/1/2021 9/30/2022 $20,000.00 $0.00 $20,000.00 $0.00 $0.00 20,000.00 0.00 0.00 0.00 0.00 0.00 0.00 20,000.00 Funds will be fully expended in FY2022
Coronavirus Response and Relief Supplemental Appropriation Act. Rinaldo Washington F 93.048 NWDCRF 21 4/1/2021 9/30/2022 $158,836.00 $0.00 $158,836.00 $0.00 $0.00 158,836.00 0.00 0.00 0.00 0.00 0.00 0.00 158,836.00 Funds will be fully expended in FY2022
Coronavirus Relief Fund - EOM Rinaldo Washington F N/A N/A 20 11/4/2020 9/30/2021 $2,866,667.00 $2,866,667.00 $0.00 $0.00 $0.00 0.00 0.00 0.00 0.00 0.00 2,866,667.00 0.00 0.00 Funds will be fully expended in FY2023
Expanding Access to COVID-19 Vaccines Rinaldo Washington F 93.044 DCVAC4 21 4/1/2021 9/30/2022 $250,000.00 $0.00 $250,000.00 $0.00 $0.00 250,000.00 0.00 0.00 0.00 0.00 0.00 0.00 250,000.00 Funds will be fully expended in FY2022
America Rescue Plan Act Rinaldo Washington F 93.044 DCSSC6 21 4/1/2021 9/30/2024 $2,288,500.00 $243,764.93 $2,044,735.07 $0.00 $0.00 2,044,735.07 0.00 0.00 0.00 0.00 243,764.93 0.00 2,044,735.07 Funds will be fully expended in FY2024
America Rescue Plan Act Rinaldo Washington F 93.044 DCCMC6 21 4/1/2021 9/30/2024 $1,492,500.00 $0.00 $1,492,500.00 $0.00 $0.00 1,492,500.00 0.00 0.00 0.00 0.00 0.00 0.00 1,492,500.00 Funds will be fully expended in FY2024
America Rescue Plan Act Rinaldo Washington F 93.045 DCHDC6 21 4/1/2021 9/30/2024 $2,238,750.00 $881,737.69 $1,357,012.31 $0.00 $0.00 1,357,012.31 0.00 0.00 0.00 0.00 881,737.69 0.00 1,357,012.31 Funds will be fully expended in FY2024
America Rescue Plan Act Rinaldo Washington F 93.043 DCPHC6 21 4/1/2021 9/30/2024 $218,900.00 $0.00 $218,900.00 $0.00 $0.00 218,900.00 0.00 0.00 0.00 0.00 0.00 0.00 218,900.00 Funds will be fully expended in FY2024
America Rescue Plan Act Rinaldo Washington F 93.052 DCFCC6 21 4/1/2021 9/30/2024 $721,375.00 $0.00 $721,375.00 $0.00 $0.00 721,375.00 0.00 0.00 0.00 0.00 0.00 0.00 721,375.00 Funds will be fully expended in FY2024
America Rescue Plan Act Rinaldo Washington F 93.042 DCOMC6 21 4/1/2021 9/30/2024 $49,750.00 $0.00 $49,750.00 $0.00 $0.00 49,750.00 0.00 0.00 0.00 0.00 0.00 0.00 49,750.00 Funds will be fully expended in FY2024
America Rescue Plan Act Rinaldo Washington F 93.747 DCAPC6 21 8/1/2021 9/30/2023 $129,080.00 $0.00 $129,080.00 $0.00 $0.00 129,080.00 0.00 0.00 0.00 0.00 0.00 0.00 129,080.00 Funds will be fully expended in FY2023
America Rescue Plan Act - EOM Rinaldo Washington F N/A N/A 7/7/2021 9/30/2021 $4,600,000.00 $4,600,000.00 $0.00 $0.00 $0.00 0.00 0.00 0.00 0.00 0.00 4,600,000.00 0.00
TOTAL 21 $26,369,132.52 $14,436,481.97 $7,332,650.55 $0.00 $0.00 $7,332,650.55 $0.00 $0.00 $0.00 $0.00 $14,436,481.97 $0.00 $7,332,650.55
Note: The Old Americans Act (OAA) Formula Grant Funding is a 2 year grant cycle. DACL spends these grants accordingly. The grant period is from 10/1 /2021 - 9/30/2022.

Attachment Q11d - FY 2021  Lapsed Grants Report



Program Program Code Title Activity Activity Title Fund Fund Title Approved Budget Revised Budget Actual Spending
1000 AGENCY MANAGEMENT SERVICES                        1010 PERSONNEL COSTS ACTIVITY                          0100 Local 4,302,358.65$          $3,693,911.39 $2,694,895.49

0700 Intradistrict 1,886,291.02$          $342,451.60 $199,621.49
0755 Local - COVID-19 -$                         $345,759.35 $322,555.07
8200 Federal Grant 631,789.74$             $528,215.98 $528,925.97
8250 Medicaid 1,488,334.21$          1,488,334.21$             $785,275.30

1040 CONTRACT AND PROCUREMENT ACTIVITY                 0100 Local 71,000.00$               71,000.00$                  $66,545.87
1045 INFORMATION TECHNOLOGY                            0100 Local 458,770.17$             321,223.26$                $257,865.97

1096 FLEET SERVICES                                    0100 Local 61,000.00$               61,000.00$                  $47,364.56
1000 Total 8,899,543.79$                 $6,851,895.79 4,903,049.72$                    
9200 CONSUMER INFO., ASSISTANCE AND OUTREACH           9215 COMMUNITY OUTREACH AND SPECIAL EVENTS             0100 Local 652,753.84$             $525,446.51 $616,983.48

0755 Local - COVID-19 -$                         $96,386.19 $88,718.23
8250 Medicaid 247,045.89$             247,045.89$                $314,188.01

9222 ADVOCACY/ELDER RIGHTS                             0100 Local 1,057,604.24$          1,057,604.24$             $1,047,688.20
0700 Intradistrict 100,000.00$             $179,478.00 $173,081.04
8200 Federal Grant 175,090.00$             $383,676.12 $383,676.12

9230 ASSISTANCE AND REFERRAL SERVICES                  0100 Local 546,943.81$             $541,393.26 $1,255,861.51
0700 Intradistrict -$                         $176,164.64 $160,176.60
0755 Intradistrict - COVID-19 -$                         $5,550.55 $5,550.57
7530 Pubmic Health Crisis Response -$                         $3,835.36 $3,835.36
8200 Federal Grant 224,950.50$             $85,239.36 $85,367.57

8250 Medicaid 248,852.05$             248,852.05$                $636,629.31
9200 Total $3,253,240.33 $3,550,672.17 4,771,756.00$                    
9400 HOME AND COMMUNITY BASED SUPPORT PROGRAM          9420 IN-HOME SERVICES                                  0100 Local $8,610,386.98 $7,410,386.98 $7,155,998.98

8200 Federal Grant $245,370.00 $245,370.00 $245,370.00
9430 LEAD AGENCIES AND CASE MANAGEMENT                 0100 Local $9,027,926.63 $8,964,670.45 $9,538,050.83

0700 Intradistrict $0.00 $1,474,145.19 $1,455,543.75
0755 Local - COVID-19 $0.00 $63,203.58 $52,657.19
7530 Pubmic Health Crisis Response $0.00 $69,694.23 $66,370.97
8200 Federal Grant $931,204.50 $1,156,663.59 $1,006,663.59
8250 Medicaid $1,066,552.20 $1,066,552.20 $650,708.74

9440 SENIOR WELLNESS CENTER/FITNESS                    0100 Local 2,769,278.00$          $2,761,228.00 $2,628,183.59
0700 Intradistrict -$                         $49,480.00 $38,096.95
8200 Federal Grant 120,625.00$             $101,719.49 $101,719.49

9460 SENIOR VILLAGES                                   0100 Local 303,970.00$             303,970.00$                $301,040.84
9470 SUPPORTIVE RESIDENTIAL SERVICES                   0100 Local 734,853.00$             734,853.00$                734,852.00$                
9475 CAREGIVER SUPPORT                                 0100 Local 931,332.14$             $930,491.95 $847,000.00

0755 Local - COVID-19 $0.00 $840.19 $595.19
8200 Federal Grant 399,009.00$             $464,434.56 $464,493.02
8250 Medicaid 91,217.36$               $91,217.36 $0.00

9485 TRANSPORTATION                                    0100 Local 5,118,209.75$          $5,104,890.71 $5,097,666.26
8200 Federal Grant 220,030.00$             $220,030.00 $70,030.00

9490 DAY PROGRAMS                                      0100 Local 1,362,436.85$          $1,362,436.85 $1,329,625.50
8200 Federal Grant 149,776.00$             $149,775.50 $149,775.50

9400 Total 32,082,177.41$               32,726,053.83$                  31,934,442.39$                  
9500 NUTRITION                                         9520 COMMUNITY DINING                                  0100 Local 2,242,371.50$          $2,242,371.50 $1,767,291.74

8200 Federal Grant 2,622,900.00$          $3,478,457.63 $3,478,457.63
8231 Federal Grant - COVID-19 -$                         $400,000.00 $400,000.00

9530 HOME DELIVERED MEALS                              0100 Local 3,310,546.50$          $3,272,380.66 $3,232,499.32
8200 Federal Grant 1,519,082.00$          $2,191,031.58 $2,191,031.58
8231 Federal Grant - COVID-19 -$                         $3,200,000.00 $3,200,000.00

9540 NUTRITION SUPPLEMENTS                             0100 Local 27,177.00$               27,177.00$                  27,177.00$                  
9550 COMMODITY AND FARMERS MARKET                      0100 Local 410,000.00$             410,000.00$                $396,179.00

8200 Federal Grant -$                         -$                           -$                           

Fiscal Year 2020
Year-End Variance Explanation

The variance between the approved and revised budget is due to 
EOM reduction of $327,524.88 due to agency operational savings 
due to COVID and Intra-district budget reallocated from 1000 to 
9400 to align the budget to the correct program activities. Variance 
is due to the impact of Adult Protective Services (APS) on the 
Medicaid reimbursement,  IT, and Fleet MOU underspending. Please 
note that Agency Management lines may show under or overspends 
in the program area, however, these are accounted for in other 
activity lines across program areas for the entire agency. 

$1,948,846.07
The variance between the approved and revised budget is due to a 
small increase in Federal funding, Grant rollover, and MFP Intra-
district budget that wasn't formulated in FY20. Please note that 
Consumer Information Assistance & Outreach Program lines may 
show under or overspends in the program area, however, these are 
accounted for in other activity lines across program areas for the 
entire agency. The spending variance is due to Personnel allocation 
across programs. The PS overspent in 9200 is offset by the 
underspent in 1000. 

Please note that federal underspent funds roll over into next fiscal 
year as these are two year-grants.

($1,221,083.83)
The variance between the approved and revised budget is due to an 
increase in Federal funding, EOM reduction of $1,200,000 in 
grantee operational savings due to COVID, and APS Intra-district 
budget that was not budgeted in 9400 but reallocated from 1000 to 
align the budget to the correct program activities. The spending 
variance is due to the impact of Adult Protective Services (APS) on 
the Medicaid reimbursement. Please note that Home and 
Community Based Support Program lines may show under or 
overspends in this program area, however, these are accounted for 
in other activity lines across program areas for the entire agency, 
except for small variances under in-home services, senior wellness 
centers, Day Program and Caregiver Support where grantees left a 
local surplus at the end of FY20 due to underspending. 

Please note that federal underspent funds roll over into next fiscal 
year as these are two year-grants.

$791,611.44
The variance between the approved and revised budget is due to 
grant rollover, increase in Federal funding and $3,600,000 CARES 
Act funding for meals. The spending variance is due to unspent 
MOUs funds advanced to other agencies. 



9500 Total 10,132,077.00$               15,221,418.37$                  $14,692,636.27

NET TOTAL 54,367,038.53$               $58,350,040.16 56,301,884.38$                  

Program Program Code Title Activity Activity Title Fund Fund Title Approved Budget Revised Budget Actual Spending
1000 AGENCY MANAGEMENT SERVICES                        1010 PERSONNEL COSTS ACTIVITY                          0100 Local 2,352,393.86$          2,526,638.86$             2,489,501.24$             

0700 Intradistrict -$                         -$                           48,640.03$                  
8200 Federal Grant 434,637.80$             782,961.34$                526,949.94$                
8250 Medicaid 1,264,915.07$          1,264,915.07$             975,310.85$                

1040 CONTRACT AND PROCUREMENT ACTIVITY                 0100 Local 71,000.00$               71,000.00$                  70,954.60$                  
1045 INFORMATION TECHNOLOGY                            0100 Local 603,770.17$             561,091.40$                380,072.07$                
1096 FLEET SERVICES                                    0100 Local 59,143.86$               59,143.86$                  47,103.62$                  

1000 Total 4,785,860.76$                 5,265,750.53$                    4,538,532.35$                    
9200 CONSUMER INFO., ASSISTANCE AND OUTREACH           9215 COMMUNITY OUTREACH AND SPECIAL EVENTS             0100 Local 695,621.88$             514,334.88$                692,141.06$                

0700 Intradistrict -$                         69,615.52$                  5,517.59$                   
8250 Medicaid 239,533.77$             239,533.77$                225,122.59$                

9222 ADVOCACY/ELDER RIGHTS                             0100 Local 1,057,604.24$          1,057,604.24$             1,056,299.54$             
0700 Intradistrict 179,478.00$             179,478.04$                179,004.01$                
8200 Federal Grant 175,090.00$             365,847.00$                334,786.38$                

9230 ASSISTANCE AND REFERRAL SERVICES                  0100 Local 84,790.00$               84,790.00$                  919,180.67$                
0700 Intradistrict -$                         -$                           -$                           
8200 Federal Grant 224,950.50$             -$                           -$                           

8250 Medicaid 210,926.25$             210,926.25$                531,321.16$                
9200 Total 2,867,994.64$                 2,722,129.70$                    3,943,373.00$                    
9400 HOME AND COMMUNITY BASED SUPPORT PROGRAM          9420 IN-HOME SERVICES                                  0100 Local 6,905,237.11$          9,155,237.11$             9,093,993.56$             

8200 Federal Grant 245,370.00$             245,370.00$                245,370.00$                
9430 LEAD AGENCIES AND CASE MANAGEMENT                 0100 Local 9,946,610.51$          9,946,610.51$             9,068,804.02$             

0700 Intradistrict -$                         -$                           -$                           
8200 Federal Grant 931,204.52$             1,141,086.53$             1,031,760.67$             
8250 Medicaid 958,460.70$             958,460.70$                668,156.40$                

9440 SENIOR WELLNESS CENTER/FITNESS                    0100 Local 2,888,078.00$          2,888,078.00$             2,860,468.77$             
0700 Intradistrict 49,480.00$               49,480.00$                  46,985.17$                  
8200 Federal Grant 120,625.00$             165,861.00$                139,517.99$                

9460 SENIOR VILLAGES                                   0100 Local 300,000.00$             300,000.00$                293,113.24$                
9470 SUPPORTIVE RESIDENTIAL SERVICES                   0100 Local 734,853.00$             734,853.00$                734,853.00$                
9475 CAREGIVER SUPPORT                                 0100 Local 117,692.27$             117,692.27$                35,358.21$                  

8200 Federal Grant 399,009.00$             1,176,723.68$             645,946.50$                
8250 Medicaid 78,461.49$               78,461.49$                  30,962.53$                  

9485 TRANSPORTATION                                    0100 Local 5,131,481.75$          5,118,185.75$             5,086,975.93$             
8200 Federal Grant 220,030.00$             220,030.00$                210,072.89$                

9490 DAY PROGRAMS                                      0100 Local 1,526,082.85$          1,526,082.85$             1,520,135.97$             
8200 Federal Grant 149,776.00$             193,652.00$                149,097.00$                

9400 Total 30,702,452.20$               34,015,864.89$                  31,861,571.85$                  
9500 NUTRITION                                         9520 COMMUNITY DINING                                  0100 Local 2,175,371.50$          1,888,388.27$             1,888,388.27$             

8200 Federal Grant 2,622,900.00$          3,574,005.78$             2,651,062.24$             
9530 HOME DELIVERED MEALS                              0100 Local 3,310,546.50$          3,310,546.50$             3,310,556.50$             

8200 Federal Grant 1,519,082.00$          1,749,451.88$             1,577,126.21$             
9540 NUTRITION SUPPLEMENTS                             0100 Local 21,150.00$               21,150.00$                  21,150.00$                  
9550 COMMODITY AND FARMERS MARKET                      0100 Local 410,000.00$             410,000.00$                409,977.14$                

8200 Federal Grant -$                         -$                           -$                           
9500 Total 10,059,050.00$               10,953,542.43$                  9,858,260.36$                    

NET TOTAL 48,415,357.60$               52,957,287.55$                  50,201,737.56$                  

$2,048,155.78

Fiscal Year 2019
Year-End Variance Explanation

Federal funds increased due to SHIP grant being moved from GWU 
to in-house for PS to support program activities. Slight variances are 
due to small surpluses under Medicaid, Fleet Services, and 
Information Technology at the end of FY19. 

$727,218.18
$224,950.50 was formulted in CSG-50, however the program was 
moved from GWU to in-house and the funds were moved to PS 
under 1010 above. MFP budget of $69k was expended in 1010 
Personnel activities $48k and 9200 Community Outreach $5k. Please 
note that Assistance & Referral Services expenditure shows over 
spent in the program area, however, these are accounted for in 
other activity lines across program areas for the entire agency. 
(from the $919,180.67 expenditures, $780,042.62 is accounted in 
personnel activities 1010, $77,338.08 in Assistance & Referral 9230, 
and $61,800 in Community Outreach & Special Events 9215. 

$2,755,549.99

($1,221,243.30)
In-home Services budget increased by $2,250,000 due to Safe at 
Home additional funding in FY19. Federal funds in Caregivers 
Support and Lead Agencies increased due to FY18 rollover of 
ADSSP, title IIIE, and title IIIB. Other small variances under 
programmatic areas are due to small surpluses at the end of FY19 
by grantees. 

$2,154,293.04
Home Delivered & Community Dining Federal funds increase due to 
FY18 rollover. 

$1,095,282.07

$528,782.10



PROGRAM# PROGRAM TITLE FY2021 FY22
1000 AGENCY MANAGEMENT SERVICES - MEDICAID                       $1,628,197.76 $1,254,555.15
9200 CONSUMER INFO., ASSISTANCE AND OUTREACH  -  MEDICAID    $1,094,472.71 $1,129,728.93
9400 HOME AND COMMUNITY BASED SUPPORT PROGRAM - MEDICAID  $666,672.67 $694,139.79
Grand Total 3,389,343.14$      3,078,423.87$     

Attachment Q9c – FY21 and FY22 Cost Allocation Plan Funding



A B C = A - B D E F = C - E G = D - E H I J = E + H + I K = B + J L M = A - K - L

Grant Name Program Manager

Grant Type     
F = Federal   
P = Private

CFDA # 
(Federal) Grant Number

Grant 
Phase Grant Begin Date

Grants with end 
dates between 
10/1/2021 and 

09/30/22
Total Grant Award 

Amount

Expenditures prior 
to FY 2022 

(Including IDCR)

Year-to-date Grant 
Balance Revised FY 22 

Budget

Cash/Accr/ID  
Expend's Unexpended Grant 

Award
Unexpended 

Budget Authority Encumbrance Pre-encumbrance 
Current Yr 
Obligations

Total
Cumulative
Obligations

Forecasted 
Obligations

Grant Lapse
(Grant Award

less Total Oblig's) Comments
N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Note: please note that FY2022 is currently under way therefore there are no lapsed grants to report as the fiscal year has not ended. 

Attachment Q11d - FY 2022  Lapsed Grants Report



Program# Program A/B  Funding Source - Funding Agency C. Recurring/One-time D. Funding Fluctuation % FY2021

1000 Agency Management Services                  Federal -  Older Americans Act - Administration for Community Living Recurring
This is formula based grant. There is 

a minimal fluctuation. 2.2% 595,349.01$                   
Total 2.2% 595,349.01$                  

9200 Consumer Info., Assistance and Outreach Federal Older Americans Act - Administration for Community Living Recurring
This is formula based grant. There is 

a minimal fluctuation. 2.3% 628,345.12$                   
Federal American Rescue Plan Act - Administration for Community Living One-Time N/A 0.2% 49,750.00$                     
Federal - Coronavirus Response and Relief Supplemental Apropriations Act -  
Administration for Community Living One-Time N/A 0.1% 20,000.00$                     
Federal - Coronavirus Aid, Relief, and Economic Security - Administration for 
Community Living One-Time N/A 0.4% 100,000.00$                   

Total 3.0% 798,095.12$                  

9400 Home and Community Based Support Program Federal Older Americans Act - Administration for Community Living Recurring
This is formula based grant. There is 

a minimal fluctuation. 12.6% 3,370,888.19$                
Federal - American Rescue Plan Act - Administration for Community Living One-Time N/A 12.0% 3,228,775.00$                
Federal - Critical Relief Funds for the Pandemic Response - Administration for 
Community Living One-Time N/A 1.1% 305,444.00$                   
Federal - Coronavirus Aid, Relief, and Economic Security - Administration for 
Community Living One-Time N/A 5.6% 1,500,000.00$                
Federal - Coronavirus Response and Relief Supplemental Apropriations Act -  
Administration for Community Living One-Time N/A 0.5% 140,809.00$                   

Total 31.8% 8,545,916.19$               

9500 Nutrition Federal Older Americans Act - Administration for Community Living Recurring
This is formula based grant. There is 

a minimal fluctuation. 18.2% 4,877,428.00$                
Federal - American Rescue Plan Act - Administration for Community Living One-Time N/A 13.9% 3,731,250.00$                
Fedeal - American Rescue Plan Act - Municipal EOM One-Time N/A 17.1% 4,600,000.00$                
Federal - Consolidated Appropriation Act -  Administration for Community Living One-Time N/A 3.1% 840,000.00$                   
Coronavirus Relief Fund - EOM One-Time N/A 10.7% 2,866,667.00$                

Total 63.0% 16,915,345.00$              
Grand Total 100% 26,854,705.32$          

1000 Agency Management Services                  Federal - Medicaid Recurring
Minimal Fluctuation based on FTE 

Count 48.0% 1,628,197.76$                
Total 48.0% 1,628,197.76$               

9200 Consumer Info., Assistance and Outreach Federal Medicaid Recurring
Minimal Fluctuation based on FTE 

Count 32.0% 1,094,472.71$                
Total 32.0% 1,094,472.71$               

9400 Home and Community Based Support Program Federal Medicaid Recurring
Minimal Fluctuation based on FTE 

Count 20.0% 666,672.67$                   
Total 20.0% 666,672.67$                  
Grand Total 100% 3,389,343.14$            

1000 Agency Management Services                  Local - District Recurring

Fluctuates based on One time 
fundings, budget increase and or 

decreases 7.5% 3,013,971.09$                
Total 7.5% 3,013,971.09$               

9200 Consumer Info., Assistance and Outreach Local - District Recurring

Fluctuates based on One time 
fundings, budget increase and or 

decreases 7.2% 2,893,818.12$                
Total 7.2% 2,893,818.12$               

9400 Home and Community Based Support Program Local - District Recurring

Fluctuates based on One time 
fundings, budget increase and or 

decreases 72.2% 29,190,312.79$              
Total 72.2% 29,190,312.79$              

Attachment Q10 – Federal/Local Funding by Program for 2021 & 2022

FY21 Federal Funding by Program

FY21 Medicaid Funding by Program

FY21 Local Funding by Program



9500 Nutrition Local - District Recurring

Fluctuates based on One time 
fundings, budget increase and or 

decreases 13.2% 5,318,095.00$                
Total 13.2% 5,318,095.00$               
Grand Total 100% 40,416,197.00$          

 

Program# Program A/B  Funding Source - Funding Agency C. Recurring/One-time D. Funding Fluctuation % FY2022

1000 Agency Management Services                  Federal - Older Americans Act - Administration for Community Living Recurring
This is formula based grant. There is 

a minimal fluctuation. 6.7% 567,632.24$                   
Total 6.7% 567,632.24$                  

9200 Consumer Info., Assistance and Outreach Federal Older Americans Act - Administration for Community Living Recurring
This is formula based grant. There is 

a minimal fluctuation. 4.6% 389,807.37$                   
Total 4.6% 389,807.37$                  

9400 Home and Community Based Support Program Federal Older Americans Act - Administration for Community Living Recurring
This is formula based grant. There is 

a minimal fluctuation. 37.3% 3,182,629.76$                
Federal - American Rescue Plan (ARPA) Revenue Replacement Recurring N/A 0.1% 11,843.00$                     

Total 37.4% 3,194,472.76$                

9500 Nutrition Federal - Older Americans Act - Administration for Community Living Recurring
This is formula based grant. There is 

a minimal fluctuation. 51.3% 4,375,964.00$                
Total 51.3% 4,375,964.00$                
Grand Total 100.0% 8,527,876.37$               

1000 Agency Management Services                  Federal Medicaid Recurring
Minimal Fluctuation based on FTE 

Count 40.8% 1,254,555.15$                
Total 40.8% 1,254,555.15$               

9200 Consumer Info., Assistance and Outreach Federal Medicaid Recurring
Minimal Fluctuation based on FTE 

Count 36.7% 1,129,728.93$                
Total 36.7% 1,129,728.93$               

9400 Home and Community Based Support Program Federal Medicaid Recurring
Minimal Fluctuation based on FTE 

Count 22.6% 694,139.79$                   
Total 22.6% 694,139.79$                  
Grand Total 100.0% 3,078,423.87$               

1000 Agency Management Services                  Local - District Recurring

Fluctuates based on One time 
fundings, budget increase and or 

decreases 7.2% 3,294,090.34$                
Total 7.2% 3,294,090.34$               

9200 Consumer Info., Assistance and Outreach Local - District Recurring

Fluctuates based on One time 
fundings, budget increase and or 

decreases 6.9% 3,171,631.33$                
Total 6.9% 3,171,631.33$                

9400 Home and Community Based Support Program Local - District Recurring

Fluctuates based on One time 
fundings, budget increase and or 

decreases 70.1% 32,153,034.61$              
Total 70.1% 32,153,034.61$              

9500 Nutrition Local - District Recurring

Fluctuates based on One time 
fundings, budget increase and or 

decreases 15.8% 7,229,665.00$                
Total 15.8% 7,229,665.00$               
Grand Total 100.0% 45,848,421.28$             

*Note: FY22 federal funds are projections. Full amounts are determined later in the Fiscal Year once awards have been received from U.S. HHS and fully cleared the District's financial processes. 

FY22 Federal Funding by Program

FY22 Medicaid Funding by Program

FY22 Local Funding by Program



a b c d e h
Number Agency Date Amount

Funding 
Source

Originating 
Program Activity

Originating CSG 
Codes

Receiving 
Program

Receiving CSG 
Codes

Rationale

1 Department of Aging & 
Community Living 11/4/2020 15,368.00$    Federal Personnel Services CSG 11, 12, 14 Personnel 

Services CSG 12,14

This reprogramming was needed to align agency personnel who 
support the MIPPA grant and to align the budget to agency's correct 
programs and activities. This is a technical adjustment that needed in 
order to spend the funds properly. 

2 Department of Aging & 
Community Living 3/10/2021 86,979.17$    Federal Personnel Services CSG 11, 12 Personnel 

Services CSG12

This reprogramming was needed to fund agency personnel who 
support the Older Americans Act Title IIIB grant and to align the 
budget to the agency’s correct comptroller object. This is a technical 
adjustment that is needed in order to spend funds properly.

4 Department of Aging & 
Community Living 4/9/2021 73,491.00$    Local Telecommunications CSG 31 Supplies and 

Materials CSG 20, 70

This reprogramming was needed to update CSTARS latest released 
product version and configure it to comply with Older Americans Act 
Performance System (OAAPS) data collection and reporting 
requirements. This system upgrade will help DACL meet the 
compliance of the federal Administration for Community Living’s 
(ACL) OAAPS data collection and reporting requirements.  

5 Department of Aging 
and Community Living 4/6/2021 92,805.64$    Federal Agency Management 

Services CSG 11,12,14,20 & 40

Consumer 
Infor. 

Assitance & 
Outreach

CSG 11, 12

This reprogramming was needed to fund agency personnel who 
support the SHIP grant and to align the budget to the agency’s correct 
programs and activities. This is a technical adjustment that is needed in 
order to spend funds properly.

a b c d e h

 Reprogramming 
Number

Sending/Receiving 
Agency

Date Amount
Funding 
Source

Originating 
Program Activity

Originating CSG 
Codes 

Receiving 
Program 
Activity

Receiving CSG 
Codes

Rationale

1
Office of Victim 

Services and Justice 
Grants (OVSJG)

2/2/2021 153,000.00$   Local Subsidies & Transfer CSG 50

Provate 
Security 
Camera 
Program

CSG 50 The reprogramming was needed to cover the Office of Victim Services 
and Justice Grant Security Camera Program activites. 

a b c d e h
Number Agency Date Amount

Funding 
Source

Originating 
Program Activity

Originating CSG 
Codes

Receiving 
Program

Receiving CSG 
Codes

Rationale

1 Department of Aging & 
Community Living 10/5/2021 976,498$       Local Contracts CSG 41 Personnel 

Services CSG 12,14

This reprogramming was needed to cover the 11 FTEs salaries and 
fringe for DACL’s newly created Nutrition Assessment Program, 
which previously was operated by the Lead Agencies. To operate the 
Home Delivered Meals Assessment Program successfully, DACL 
needs to hire full-time staff who can work directly with clients to assess 
what nutrition services best meet their needs. Currently, DACL serves 
nearly 4,500 District seniors Home Delivered Meals.

a b c d e h

 Reprogramming 
Number

Sending/Receiving 
Agency

Date Amount
Funding 
Source

Originating 
Program Activity

Originating CSG 
Codes 

Receiving 
Program 
Activity

Receiving CSG 
Codes

Rationale

N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Attachment Q13 - FY21 & FY22 Reprogrammings 

FY21 Reprogrammings within DACL
f g

FY21 Reprogrammings Out of  DACL
f g

FY22 Reprogrammings Out of  DACL
f g

FY22 Reprogrammings within DACL
f g



(i) Source (ii) Purpose (iii) TimeFrame(iv) Amount Received (v) Expenditures (vi) Amount Received(vii) Expenditures (viii) FTEs
DHHS Supportive Services Oct.1 - Sept.30 1,950,192.00$           1,940,168.05$       340,650.00$               130,252.54$      5.00
DHHS Congregate Meals Oct.1 - Sept.30 2,532,319.00$           2,520,787.00$       439,755.00$               -$                 0.00
DHHS Home Delivered Meals Oct.1 - Sept.30 1,358,497.00$           1,352,358.00$       235,966.00$               -$                 0.00
DHHS Preventive Health Oct.1 - Sept.30 123,367.00$             86,185.15$           21,561.00$                 -$                 0.00
DHHS Family Caregivers Oct.1 - Sept.30 935,039.00$             898,460.04$         163,339.00$               12,083.10$        0.00
DHHS Elder Abuse Prevention Oct.1 - Sept.30 23,758.00$               9,404.30$             4,142.00$                  -$                 0.00
DHHS Ombudsman Oct.1 - Sept.30 94,225.00$               79,350.00$           16,387.00$                 -$                 0.00
DHHS Nutrition Services Oct.1 - Sept.30 857,578.00$             854,910.00$         146,940.00$               -$                 0.00
DHHS State Insurance Assistance Program (SHIP) Oct.1 - Sept.30 176,048.31$             53,545.13$           167,841.68$               19,004.75$        1.80
DHHS Alzheimers Disease Initiative Aug.1 - Jan.30 382,120.21$             127,032.34$         255,087.87$               -$                 0.55
DHHS Medicare Improvement for Patients/Providers Oct.1 - Sept.30 15,368.00$               12,334.85$           15,368.00$                 -$                 0.20
DHHS Cares Act for family caregivers support program April 1 - Sept.30 500,000.00$             500,000.00$         -$                          -$                 0.00
DHHS Cares Act for Ombudman Program April 1 - Sept.30 100,000.00$             25,231.07$           74,768.93$                 -$                 0.00
DHHS Cares Act Supportive Services April 1 - Sept.30 1,000,000.00$           813,991.45$         186,008.55$               -$                 0.00
DHHS Critical Relief Funds for the Pandemic Response Oct.1 - Sept.30 305,454.00$             254,054.97$         51,399.03$                 -$                 0.00
DHHS Consolidated Appropriations Act Dec 27 - Sept.30 840,000.00$             840,000.00$         -$                          -$                 0.00
DHHS Coronavirus Response and Relief Supplemental Appropriation Act. April 1 - Sept.30 140,809.00$             76,500.00$           64,309.00$                 -$                 0.00
DHHS Coronavirus Response and Relief Supplemental Appropriation Act. April 1 - Sept.30 20,000.00$               -$                     20,000.00$                 -$                 0.00
DHHS Coronavirus Response and Relief Supplemental Appropriation Act. April 1 - Sept.30 158,836.00$             -$                     158,836.00$               -$                 0.00
EOM Coronavirus Relief Fund - EOM Nov 4 - Sept.30 2,866,667.00$           2,866,667.00$       -$                          -$                 0.00
DHHS Expanding Access to COVID-19 Vaccines April 1 - Sept.30 250,000.00$             -$                     250,000.00$               -$                 0.00
DHHS America Rescue Plan Act April 1 - Sept.30 2,288,500.00$           243,764.93$         2,044,735.07$            -$                 0.00
DHHS America Rescue Plan Act April 1 - Sept.30 1,492,500.00$           -$                     1,492,500.00$            -$                 0.00
DHHS America Rescue Plan Act April 1 - Sept.30 2,238,750.00$           881,737.69$         1,357,012.31$            -$                 0.00
DHHS America Rescue Plan Act April 1 - Sept.30 218,900.00$             -$                     218,900.00$               -$                 0.00
DHHS America Rescue Plan Act April 1 - Sept.30 721,375.00$             -$                     721,375.00$               -$                 0.00
DHHS America Rescue Plan Act April 1 - Sept.30 49,750.00$               -$                     49,750.00$                 -$                 0.00
DHHS America Rescue Plan Act Aug.1 - Sept.30 129,080.00$             -$                     129,080.00$               -$                 0.00
EOM America Rescue Plan Act - EOM July 7 - Sept.30 4,600,000.00$           4,600,000.00$       -$                          -$                 0.00

26,369,132.52$     19,036,481.97$ 8,625,711.44$         161,340.39$   7.55
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OAA Formula 

2021 2022

Cooperative

Discretionary with
Discretionary with

 (
OAA Formula 
OAA Formula 
OAA Formula 

OAA Formula 



Contract / Vendor Name Description of 
goods/services Contract Amount Budgeted Amount YTD Expensed Solicitation 

Method Contract Monitor Monitoring Activity  Funding Source 

XEROX CORPORATION Monthly Base. Meter 1 & 2  $                 52,601.64  $                   52,601.64  $                   40,793.04 11/16/2020 9/30/2021 Competitively Bid Yolanda Lyles
Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

XEROX CORPORATION Monthly Base. Meter  $                   9,779.57  $                     9,779.57  $                     9,779.57 4/26/2020 9/30/2021 Competitively Bid Yolanda Lyles
Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

SENODA, INC Branded Masks, Poscards, Posatge 
and Labor  $                 42,085.00  $                   42,085.00  $                   42,085.00 12/2/2020 9/30/2021 Competitively Bid Karen Dorbin

Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

SENODA, INC Branded Outreach  $                   8,190.00  $                     8,190.00  $                     8,190.00 9/10/2020 9/30/2021 Competitively Bid Karen Dorbin
Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

SENODA, INC

Older Americans Month we are 
hosting a drive up celebration for 

seniors to pick up engagement kits 
filled with branded materials.

 $                 31,685.00  $                   31,685.00  $                   20,700.00 5/12/2021 9/30/2021 Competitive Sealed 
Proposal (RFP) Karen Dorbin

Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting. Local

THE BEACON NEWSPAPERS INC. Media Outreach  $                 56,000.04  $                   56,000.04  $                   56,000.04 10/26/2020 9/30/2021
Title IV Competition 
Expemptions Sec.413 

(12)
Karen Dorbin

Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

THE WASHINGTON INFORMER Media Outreach  $                 30,000.00  $                   30,000.00  $                   30,000.00 11/30/2020 9/30/2021
Title IV Competition 
Expemptions Sec.413 

(12)
Karen Dorbin

Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

THE SENIOR ZONE Media Outreach  $                   8,642.00  $                     8,642.00  $                     8,642.00 12/4/2020 9/30/2021 Competitively Bid Karen Dorbin
Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

GREAT AMERICAN CORP. (Dutch)

Prepare and deliver daily 
community dining meals to sites in 

wards 1-8; prepare ready-to-eat 
home-delivered meals daily for 

wards 1-8

 $            2,374,422.25  $              2,374,422.25  $              2,374,422.25 3/11/2020 11/30/2021 Competitive Sealed 
Proposal (RFP) Eric Manuel

DACL reviews monthly invoices to ensure services were 
in line with demands. DACL reviewed seasonal menus as 
they changed and followed up on client issues or 
complaints.  Due to the restrictions on gatherings of ten or 
more, all 46 congregate meal sites have temporarily closed 
through the public health emergency. Seniors that received 
meals at one of the 46 sites in the District have been 
transferred to home delivery. 

Local

GREAT AMERICAN CORP. (Dutch)

Prepare and deliver daily 
community dining meals to sites in 

wards 1-8; prepare ready-to-eat 
home-delivered meals daily for 

wards 1-8

 $            4,337,655.08  $              4,337,655.08  $              4,337,625.08 7/15/2021 9/30/2021 Competitive Sealed 
Proposal (RFP) Eric Manuel

DACL reviews monthly invoices to ensure services were 
in line with demands. DACL reviewed seasonal menus as 
they changed and followed up on client issues or 
complaints.  Due to the restrictions on gatherings of ten or 
more, all 46 congregate meal sites have temporarily closed 
through the public health emergency. Seniors that received 
meals at one of the 46 sites in the District have been 
transferred to home delivery. 

Federal

GREAT AMERICAN CORP. (Dutch)

Prepare and deliver daily 
community dining meals to sites in 

wards 1-8; prepare ready-to-eat 
home-delivered meals daily for 

wards 1-8

 $            6,895,378.76  $              6,895,378.76  $              6,780,141.66 9/28/2020 10/31/2021 Competitive Sealed 
Proposal (RFP) Eric Manuel

DACL reviews monthly invoices to ensure services were 
in line with demands. DACL reviewed seasonal menus as 
they changed and followed up on client issues or 
complaints.  Due to the restrictions on gatherings of ten or 
more, all 46 congregate meal sites have temporarily closed 
through the public health emergency. Seniors that received 
meals at one of the 46 sites in the District have been 
transferred to home delivery. 

Federal/Coronavirus 
Relief Fund

PURFOODS LLC DBA MOM'S MEALS

Prepare and deliver 
refrigerated/frozen home-delivered 

meals to individual resident's 
homes in wards 1-8

 $               975,028.89  $                 975,028.89  $                 975,028.89 10/1/2020 9/30/2021 Competitive Sealed 
Proposal (RFP) Eric Manuel

DACL reviews monthly invoices to ensure services were 
in line with demands. DACL reviewed seasonal menus as 
they changed and followed up on client issues or 
complaints.  Due to the restrictions on gatherings of ten or 
more, all 46 congregate meal sites have temporarily closed 
through the public health emergency. Seniors that received 
meals at one of the 46 sites in the District have been 
transferred to home delivery. 

Local

PURFOODS LLC DBA MOM'S MEALS

Prepare and deliver 
refrigerated/frozen home-delivered 

meals to individual resident's 
homes in wards 1-8

 $            1,622,425.00  $              1,622,425.00  $              1,622,425.00 12/1/2020 9/30/2021 Competitive Sealed 
Proposal (RFP) Eric Manuel

DACL reviews monthly invoices to ensure services were 
in line with demands. DACL reviewed seasonal menus as 
they changed and followed up on client issues or 
complaints.  Due to the restrictions on gatherings of ten or 
more, all 46 congregate meal sites have temporarily closed 
through the public health emergency. Seniors that received 
meals at one of the 46 sites in the District have been 
transferred to home delivery. 

Federal
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PURFOODS LLC DBA MOM'S MEALS

Prepare and deliver 
refrigerated/frozen home-delivered 

meals to individual resident's 
homes in wards 1-8

 $            1,400,000.00  $              1,400,000.00  $              1,400,000.00 7/15/2021 9/30/2021 Competitive Sealed 
Proposal (RFP) Eric Manuel

DACL reviews monthly invoices to ensure services were 
in line with demands. DACL reviewed seasonal menus as 
they changed and followed up on client issues or 
complaints.  Due to the restrictions on gatherings of ten or 
more, all 46 congregate meal sites have temporarily closed 
through the public health emergency. Seniors that received 
meals at one of the 46 sites in the District have been 
transferred to home delivery. 

Federal/Coronavirus 
Relief Fund

DESOUL INC

Prepare and deliver 
refrigerated/frozen home-delivered 

meals to individual resident's 
homes in wards 1-8

 $            1,362,008.00  $              1,100,000.00  $                 651,101.50 8/9/2021 10/31/2021 Competitive Sealed 
Proposal (RFP) Eric Manuel

DACL reviews monthly invoices to ensure services were 
in line with demands. DACL reviewed seasonal menus as 
they changed and followed up on client issues or 
complaints.  Due to the restrictions on gatherings of ten or 
more, all 46 congregate meal sites have temporarily closed 
through the public health emergency. Seniors that received 
meals at one of the 46 sites in the District have been 
transferred to home delivery. 

Federal

Splash User License  $                 20,000.00  $                   20,000.00  $                   20,000.00 5/3/2021 9/30/2021 Competitive Sealed 
Proposal (RFP) Yolanda Lyles

Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

CDW, LLC Software License  $                 10,880.10  $                   10,880.10  $                     2,271.90 8/9/2021 9/30/2021 Competitive Sealed 
Proposal (RFP) Yolanda Lyles

Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

CDW, LLC Computer Docking Stations  $                 25,713.00  $                   25,713.00  $                   15,739.00 9/22/2021 9/30/2021 Competitive Sealed 
Proposal (RFP) Yolanda Lyles

Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

IDEUM, INC Computer Presenter/Display 
Base/Webcam  $                   8,526.42  $                     8,526.42  $                     8,526.42 9/7/2021 9/30/2021 Simplified 

Aqusisition Yolanda Lyles
Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

DIGI DOCS INC Doc Scan/Management  $                   9,600.00  $                     9,600.00  $                     9,600.00 6/21/2021 9/30/2021 Simplified 
Aqusisition Yolanda Lyles

Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

STODDARD BAPTIST GLOBAL 
CARE DC Vehicle Fleet Parking  $                 22,575.00  $                   22,575.00  $                   15,050.00 9/24/2021 9/30/2021 Competitive Sealed 

Proposal (RFP) Eric Manuel
Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

PMGL,llc Wellness Center-ADA Toilet 
Installation  $                 29,935.72  $                   29,935.72  $                   11,893.48 3/2/2021 9/30/2021 Competitive Sealed 

Proposal (RFP) Garret King
Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

DR. ABYSSINIA WASHINGTON Telehaelth Services  $                   3,375.00  $                     1,875.00  $                     1,875.00 8/31/2021 9/30/2021 Simplified 
Aqusisition Dari Pogach

Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

INSTITUTE FOR UNLEARNING LLC Staff Training  $                 12,700.00  $                   12,700.00  $                     2,700.00 5/11/2021 9/30/2021 Competitive Sealed 
Proposal (RFP) Jessica Smith

Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

PARKING MANAGEMENT INC. Parking Spaces  $                   1,839.03  $                     1,839.03  $                     1,550.08 7/9/2021 9/30/2021 Simplified 
Aqusisition Nigel John

 Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

4IMPRINT Inc Roll-up Blanket & Ubrella Set 
(Qty 500)  $                   9,539.75  $                     9,539.75  $                     9,539.75 9/7/2021 9/30/2021 Simplified 

Aqusisition Karen Dorbin
Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

PRISM INTERNATIONAL, LLC Temporary Staff  $                 42,444.00  $                   42,444.00  $                   37,350.72 12/16/2020 9/30/2021 Competitively Bid Dari Pogach
Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

TADE GROUP, LLC APS Webinar Services for APS  $                   9,951.70  $                     9,951.70  $                     9,951.70 12/7/2020 9/30/2021 Competitively Bid Dari Pogach
Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

TADE GROUP, LLC EAC Ambassador Video  $                   8,175.00  $                     8,175.00  $                     8,175.00 12/7/2020 9/30/2021 Competitively Bid Karen Dorbin
Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

WASHINGTON PSYCHOLOGICAL 
CENTER Pscyhological Evaluations 77,750.00$                 50,000.00$                    46,500.00$                    10/6/2020 9/30/2021 Competitively Bid Darrell Chase

Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

NACY CROWELL ADSSP Evaluation 40,000.00$                 40,000.00$                    2,503.85$                      1/29/2021 9/30/2021 Competitively Bid Eric Manuel
 Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Federal

ABC TECHNICAL SOLUTIONS INC. Dell Laptops 88,730.30$                 88,730.30$                    88,730.30$                    12/4/2020 9/30/2021 Competitively Bid Yolanda Lyles
 Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

REAL TIME BOARD INC. Enterprise User License 12,000.00$                 12,000.00$                    12,000.00$                    12/23/2020 9/30/2021 Competitively Bid Yolanda Lyles
Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

WELLSKY CORPORATION Maintenance Support Renewal 57,113.28$                 57,113.28$                    57,113.28$                    11/13/2020 9/30/2021 Competitively Bid Yolanda Lyles
Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local



WELLSKY CORPORATION Application Update 76,500.00$                 76,500.00$                    76,500.00$                    6/11/2021 9/30/2021 Competitively Bid Yolanda Lyles
Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

WELLSKY CORPORATION CSTARS NAPIS/SRT Update 7,500.00$                   7,500.00$                      1,312.50$                      2/3/2021 9/30/2021 Competitively Bid Yolanda Lyles
Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local

WELLSKY CORPORATION One-Time Professional and 
Technical Services Engagement 78,750.00$                 78,750.00$                    78,750.00$                    3/12/2021 9/30/2021 Competitively Bid Yolanda Lyles

Monthly invoices: Monitor spending activities and ensure 
expenses are reasonable. Frequent phone and email 
communications for trouble-shooting.

Local
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Department of Aging and Community Living FY2021

Agency Department of Aging and Community Living Agency Acronym DACL Agency Code BY0

To edit agency and POC information press your agency name (underlined and in blue above).

Agency Performance POCs Adam Mingal; Brian (DCOA) Footer Agency Budget POCs Brian (DCOA) Footer; Shilonda (OFRM) Wiggins Fiscal Year 2021


 Agency's Operating Budget
Lookup Your Agency's Operating Budget


 FY2021 Agency Top Accomplishments
Add  Accomplishment


 2021 Objectives
Strategic

Objectives

Add
Strategic

Objective

Add Strategic Objective


 2021 Key Performance Indicators

 
DACL partnered closely with grantees to
ensure appropriate safety protocols and
promote safe in-person dining. DACL
created systemwide process to assess all
participants in emergency COVID-19
meal delivery to connect them to the
most appropriate long-term resources.

Older District residents were
able to maintain access to key
nutritional support and
socialization programming
throughout the PHE and a
return to full-service programs
and much needed in-person
socialization in a safe manner,
by encouraging vaccinations
and implementing safety
standards.

DACL’s traditional outreach format has
been expanded through these offerings
and the agency will continue to utilize
these options for future engagement
including more hybrid activities such as
Mayor’s Annual Senior Holiday
Celebration and the Mayor’s Annual
Senior Symposium, which will be
presented both in-person and online
with home meal delivery to allow
homebound seniors to fully participate.

DC residents were provided
with more opportunities to
engage with the agency
through multiple formats,
including in-person, online, via
phone, through safe socially
distanced home visits, and
drive-up activities.

DACL, through a partnership with
WildTech and DCPL, continues to
provide ongoing technical support and
trainings for program participants. In
addition, DACL continues to provide
virtual programs in addition to its in-
person offerings.

Preliminary survey results
indicate self-reported increase
in social connections with
friends and family due to this
program (74% of the 246
respondents), increased
participation in community
activities such as church (54%),
and increased access to health
care (37%) as well as overall
satisfaction with the program
(83%).

Accomplishment Impact on Agency Impact on Residents

 
Customer Information, Assistance and Outreach: Provide information, assistance and outreach to District residents age 60 or older,
people with disabilities between the ages of 18 and 59, and caregivers that promotes awareness and access to services and supports
offered in the District.

2 4

Home and Community-Based Supports: Provide direct services and supports in the community, including nutrition services, for District
residents age 60 or older, people with disabilities between the ages of 18 and 59, and caregivers that promote living well in the District.

6 5

Create and maintain a highly efficient, transparent, and responsive District government. 22 0

TOT   30 9

Objective
Number

Strategic Objective # of
Measures

# of
Operations

 
1 - Customer Information, Assistance and Outreach: Provide information, assistance and outreach to District residents age 60 or older, people with disabilities between the ages of 18 and 59, a
promotes awareness and access to services and supports offered in the District.  (2 Measures) 

Up is Better 94% 91% 85% 86% 85% 80% 80% Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

84%

Measure New
Measure/


Benchmark

Year

Directionality FY
2017
Actual

FY
2018
Actual

FY
2019
Target

FY2019
Actual

FY
2020
Target

FY2020
Actual

FY2021
Target

FY
2021
Quarter
1

FY
2021
Quarter
2

FY
2021
Quarter
3

FY 201
Quarter
4

FY
2021
Report

 

Safe Reopening of Community Dining Sites 

In FY21, DACL worked with its lead agencies and grantee partners to reopen community dining sites and incrementally
transition emergency meal delivery clients to in-person dining or appropriate long-term programs. In-person activities
resumed in July 2021 in addition to the ongoing virtual activities. 


Virtual and Hybrid Outreach

In FY21, DACL increased outreach from FY20, by more than 50% by successfully adapting its outreach to changing COVID-
19 restrictions. This included more than 120 virtual and hybrid events, four drive-up Older Americans Month celebrations,
citywide social events livestreamed over public access television and social media sites, Pride Month activities at all Senior
Wellness Centers, and Centenarian celebrations provided through individual home visits. In addition, the agency launched
a volunteer effort to call more than 200 homebound seniors over the holidays.     DC residents were provided with more
opportunities to engage with the agency through multiple formats, including in-person, online, via phone, through safe
socially distanced home visits, and drive-up activities.     DACL’s traditional outreach format has been expanded through
these offerings and the agency will continue to utilize these options for future engagement including more hybrid activities
such as Mayor’s Annual Senior Holiday Celebration and the Mayor’s Annual Senior Symposium, which will be presented
both in-person and online with home meal delivery to allow homebound seniors to fully participate. 


Increased access to technology

In FY21, DACL distributed close to 500 iPads to District residents in all eight wards and provided technical support and
trainings for residents to increase access to technology for older residents at risk of social isolation. 


1

2

3

Percent of
residents
working with
D.C. Long-
Term Care
Ombudsman
Program that
self-report a
satisfactory
resolution to
a complaint,
concern, or
problem

http://cfoinfo.dc.gov/cognos/cgi-bin/cognosisapi.dll?b_action=cognosViewer&ui.action=run&ui.object=/content/folder[@name=%27CFOInfo%27]/folder[@name=%27WebServiceReports%27]/folder[@name=%275-Operating%27]/folder[@name=%270-TableReports%27]/report[@name=%270-ByProgAct%27]&run.outputFormat=&run.prompt=false&cv.header=false&cv.toolbar=false&p_Intra=false
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 2021 Operations
Operations

Up is Better 34.7% 28% 25% 11% 25% 27% 25% Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

35%

2 - Home and Community-Based Supports: Provide direct services and supports in the community, including nutrition services, for District residents age 60 or older, people with disabilities be
59, and caregivers that promote living well in the District.  (6 Measures) 

Up is Better 100% 93% 90% 100% 90% 100% 90% Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

96%

Up is Better 92.2% 90.5% 80% 89% 80% 91% 80% Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

81%

Up is Better New in
2020

New in
2020

New in
2020

New in
2020

New in
2020

95% 100% Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

100%

Up is Better New in
2020

New in
2020

New in
2020

New in
2020

New in
2020

95% 100% Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

100%

Up is Better New in
2021

New in
2021

New in
2021

New in
2021

New in
2021

New in
2021

New in
2021

95 126 182 193 341

Up is Better New in
2021

New in
2021

New in
2021

New in
2021

New in
2021

New in
2021

New in
2021

14 14 20 31 79

Measure New
Measure/


Benchmark

Year

Directionality FY
2017
Actual

FY
2018
Actual

FY
2019
Target

FY2019
Actual

FY
2020
Target

FY2020
Actual

FY2021
Target

FY
2021
Quarter
1

FY
2021
Quarter
2

FY
2021
Quarter
3

FY 201
Quarter
4

FY
2021
Report

 

 

 

 

 

 
1 - Customer Information, Assistance and Outreach: Provide information, assistance and outreach to District residents age 60 or older, people with disabilities between the
ages of 18 and 59, and caregivers that promotes awareness and access to services and supports offered in the District.  (4 Activities) 

Advocacy/Elder
Rights

Provide legal and advocacy support and protective services for District residents age 60 or older in need of assistance with
long-term care planning, quality of care disputes, estate and financial planning, and civil disputes.

Daily Service

Community
Outreach and
Special Events

Provide engaging socialization opportunities and community service and support awareness campaigns for District
residents age 60 or older, people with disabilities between the ages of 18 and 59, and caregivers that combat social
isolation, improve access to services, address the needs of LGBT seniors, and project a positive image of aging and people
with disabilities.

Daily Service

Assistance and
Referral, and
Community
Transition Services

Provide information on, connection to, and assistance with accessing home and community-based services, long-term
care options, and public benefits for District residents age 60 or older, people with disabilities between the ages of 18 and
59, and caregivers.  Provide Community Transition Service.

Daily Service

Operations Header Operations
Title

Operations Description Type of
Operations

Percent of
callers
looking for
information
and
assistance
that heard
about DACL
services
through the
agency's
outreach
efforts

Percent of
family
caregivers
participating
in D.C.
Caregivers
Institute that
self-report an
improved
ability to
provide care

Percent of
residents
attending
Senior
Wellness
Centers that
self-report an
increase in
awareness
and practices
of health
habits

Percent of
referrals in
non-
emergency
cases where
initial client
contact and
investigation
takes place
within ten
working days
by Adult
Protective
Services

Percent of
Emergencies
Responded
to Within 24
Hours by
Adult
Protective
Services

Number of
people who
receive
transition
services
(including
people who
transition
during the
year)

Number of
nursing
home
transition
team clients
transitioned
from nursing
facilities into
the
community

ADVOCACY/ELDER
RIGHTS

COMMUNITY
OUTREACH AND
SPECIAL EVENTS

ASSISTANCE AND
REFERRAL, AND
COMMUNITY
TRANSITION SERVICES
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 2021 Workload Measures
Workload

Measures -
Operations

Adult Protective
Services

Adult Protective Services (APS) receives and investigates reports of alleged cases of abuse, neglect, and exploitation and
self-neglect of vulnerable adults 18 years of age or older. APS conducts assessments and provides linkages to supports and
provides services to mitigate against abuse, neglect, self-neglect, and exploitation.

Daily Service

2 - Home and Community-Based Supports: Provide direct services and supports in the community, including nutrition services, for District residents age 60 or older, people
with disabilities between the ages of 18 and 59, and caregivers that promote living well in the District.  (5 Activities) 

Nutrition Program Provide prepared meals, fresh foods, and nutrition assistance to District residents age 60 or older that maintains or
improves health and the ability to remain independent in the community.

Daily Service

Senior Wellness
Center/Fitness

Provide socialization, physical fitness, and wellness programs for District residents age 60 or older that promote healthy
behaviors.

Daily Service

Transportation Provide transportation services to essential non-emergency medical appointments and social/recreational group trips. Daily Service

Lead Agencies and
Case Management

Provide core services and supports, such as case management and counseling services, for District residents age 60 or
older, people with disabilities between the ages of 18 and 59, and caregivers.

Daily Service

In-home Services Provide in-home adaptations, homemaker services and caregiver support for District residents age 60 or older to help
manage activities of daily living, keep the home safe and prevent caregiver burnout.

Daily Service

Operations Header Operations
Title

Operations Description Type of
Operations

 
1 - Adult Protective Services  (3 Measures) 

Needs
Update

New in
2020

New in
2020

New in
2020

1809 Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

1764

Needs
Update

New in
2020

New in
2020

New in
2020

43 Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

42

Needs
Update

New in
2020

New in
2020

New in
2020

1152 Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

1071

1 - Advocacy/Elder Rights  (2 Measures) 

New in
2018

9232 10,155 10,767.9 8646.5 Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

9369.3

New in
2018

1503 2072 2027.9 1336.5 Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

1339.6

1 - Assistance and Referral, and Community Transition Services  (8 Measures) 

New in
2018

2651 2437 2255 2222 455 427 348 931 2161

Not
Available

New in
2021

New in
2021

New in
2021

New in
2021

708 1034 922 753 3417

Not
Available

New in
2021

New in
2021

New in
2021

New in
2021

0 0 5 4 9

Not
Available

New in
2021

New in
2021

New in
2021

New in
2021

34 56 101 79 270

Not
Available

New in
2021

New in
2021

New in
2021

New in
2021

154 121 96 135 126.5

Not
Available

New in
2021

New in
2021

New in
2021

New in
2021

493 445 74 178 297.5

Not
Available

New in
2021

New in
2021

New in
2021

New in
2021

26 34 40 41 141

Not
Available

New in
2021

New in
2021

New in
2021

New in
2021

8208 7732 7631 8057 31,628

1 - Community Outreach and Special Events  (2 Measures) 

New in
2018

183 207 208 108 25 45 51 47 168

Not
Available

New in
2021

New in
2021

New in
2021

New in
2021

3 0 1 2 6

2 - In-home Services  (2 Measures) 

New in
2018

595 1031 1162 723 230 196 217 324 967

New in
2018

402 411 386 350 Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

241

2 - Lead Agencies and Case Management  (3 Measures) 

Measure New
Measure/


Benchmark

Year

FY2016
Actual

FY2017
Actual

FY2018
Actual

FY2019
Actual

FY2020
Actual

FY
2021
Quarter
1

FY
2021
Quarter
2

FY
2021
Quarter
3

FY
2021
Quarter
4

FY
2021
Report

 

 

 

 

 

 

 

 

 

ADULT PROTECTIVE
SERVICES

Nutrition Program

SENIOR WELLNESS
CENTER/FITNESS

TRANSPORTATION

LEAD AGENCIES AND
CASE MANAGEMENT

IN-HOME SERVICES

Number of referrals received in
APS

Number of court Appointed
Guardians/Conservators

Number of cases investigated in
APS

Number of hours of advocacy and
legal support provided to
residents

Number of hours of Long-Term
Care Ombudsman services
provided to residents

Number of residents served by
DACL’s Medicaid Enrollment Staff

Number of clients assisted under
the State Health Insurance
Program

Number of family/resident
council meetings attended at
nursing facilities (to include virtual
events during the PHE)

Number of referrals from Nursing
Facilities

Average days to transition from
Nursing Facilities  (for clients who
have housing to return to)

Average days to transition from
Nursing Facilities (for clients
without housing to return to)

Number of community transition
team cases closed

Number of calls received for
information, referral, and
assistance through the Aging and
Disability Resource Center.

Number of community outreach
events held by the External Affairs
and Communications Team, to
include virtual programming
during the public health
emergency (PHE)

Number of State Health Insurance
Program-specific events, to
include virtual events during the
PHE

Number of residents receiving
home adaptations

Number of residents receiving
homemaker services
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 2021 Initiatives
Strategic

Initiatives


 2021 Initiative Updates

551 4653 6861 8635 5637 572 680 847 407 2506

New in
2018

65 47 44 65 14 14 20 31 79

New in
2018

2128 2373 2429 2206 Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

2020

2 - Nutrition Program  (2 Measures) 

New in
2018

3218 3397 3555 8120 Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

8357

New in
2018

5215 5016 4550 4241 Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

1826

2 - Senior Wellness Center/Fitness  (1 Measure)  

2991 2881 3397 3366 2576 Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

1589

2 - Transportation  (2 Measures) 

2359 1195 1763 1628 1259 Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

1264

2682 1462 1861 2037 1467 Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

0

Measure New
Measure/


Benchmark

Year

FY2016
Actual

FY2017
Actual

FY2018
Actual

FY2019
Actual

FY2020
Actual

FY
2021
Quarter
1

FY
2021
Quarter
2

FY
2021
Quarter
3

FY
2021
Quarter
4

FY
2021
Report

 

 

 

 

 

 

 

 

 
Assistance and Referral, and Community Transition Services  (1 Strategic Initiative)  

In FY21, DACL will work with its grantees to

increase programming opportunities for seniors at risk of isolation by

providing additional activities and classes via Zoom for VIDA Senior Center participants;

increasing the number of LGBTQ seniors

participating in LGBTQ programming;

enhancing Alzheimer's support services; and supporting a new Senior Village.


09-30-2021 Deputy
Mayor for
Health and
Human
Services

 

Community Outreach and Special Events  (2 Strategic initiatives) 

In FY21, DACL will increase outreach to LEP/NEP populations by providing online pre-
recorded Ambassador training in at least four different languages. DACL will also update
the Ambassador training curriculum to include tools and tips to identify, interact with, and
serve isolated seniors in the community, in addition to highlighted programs and services.

09-30-2021 Deputy
Mayor for
Health and
Human
Services

 

In FY21, DACL will increase outreach to Nursing Homes, families or residents in Nursing
Homes and Resident Councils by: providing webinar sessions to educate them on the EPD
Waiver and other DACL services available for those wishing to transition back into the
community; and holding information and Q&A sessions at Medicaid-funded nursing
facilities and resident councils. DACL will provide a combined total of 12 sessions.

09-30-2021 Deputy
Mayor for
Health and
Human
Services

 

Senior Wellness Center/Fitness  (2 Strategic initiatives) 

In FY21, DACL will increase access to technology and virtual programming for seniors
through the distribution of 500 iPads to qualifying residents age 60+, who are identified by
the Senior Service Network and by providing ongoing technical support.

09-30-2021 Deputy
Mayor for
Health and
Human
Services

 

In FY21, DACL will continue engagement with the Ward 8 community through targeted
outreach with ANCs and DCPS. DACL will conduct at least four outreach sessions with
seniors, starting with Ward 8 seniors and use the feedback to draft and RFA in FY22 to select
a provider to operate the center.

09-30-2021 Deputy
Mayor for
Health and
Human
Services

 

Strategic
Initiative Title

Strategic Initiative Description Proposed
Completion

Date

Is this
Initiative

focused

on
Wards


7
and/or

8?

Does this
initiative

support

the
Resilient


DC
Strategy?

Cluster Add
Initiative
Update

   

   

   

   

   

 
Develop and implement virtual programming and tech connection supports for seniors  (4 Initiative Updates) 

Strategic
Initiative
Title

Initiative Status Update %
Complete
to date

Confidence
in
completion
by

end of
fiscal year
(9/30)?

Status of
Impact

Supporting
Data

Reporting
Quarter

Number of residents receiving
options counseling

Number of residents transitioned
from an institutional setting to the
community

Number of residents receiving
case management

Number of residents receiving
home-delivered meals

Number of residents attending
community dining sites

Number of residents participating
in Senior Wellness Center
programs (not unduplicated)

Number of residents provided
transportation to medical
appointments

Number of residents provided
transportation to social and
recreational activities

Promote
programming to
reduce social
isolation

Increase
Engagement with
LEP/NEP
Communities

Increase Outreach
to Nursing Homes
through Virtual
Webinars and DACL
Open Houses.

Develop and
implement virtual
programming and
tech connection
supports for seniors

Planning for New
Senior Wellness
Center in Ward 8
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DACL has worked closely with its grantee (WildTech) in setting up the program in Q1. The
program is now being implemented with VIDA Senior Center having received 50 iPads and 28
other seniors who are scheduled to receive their iPads in the coming days. DACL is working
closely with its lead agency grantees to enroll seniors and ensure appropriate technical support
for usage.

0-24% High Incremental   Q1

WildTech has distributed 160 iPads through the Senior Tech Program. Additionally, DACL, in
conjunction with DC Health and VIDA Senior has distributed 100 iPads. In total, 260 iPads have
been distributed. Pre survey questions had been asked to each senior to determine how seniors
were feeling during the pandemic before receiving an iPad. Mid program survey questions will
be asked to determine how the iPads are improving senior's lives.

25-49% High Demonstrable   Q2

During this period WildTech's has distributed the initial 400 iPads for the Senior Tech Program.
Also, WildTech has begun to conduct mid-program surveys, group training and helping seniors
who contact the help desk.

50-74% High Demonstrable   Q3

In FY21, thanks to the donation of 50 iPads from DACL with Internet service to Vida’s seniors,
Vida enabled the seniors to continue the virtual engagement and decrease social isolation. 

As a result, the seniors have become digitally literate and now can use different platforms,
services and stay engaged with the community. 


Complete   Demonstrable   Q4

Increase Engagement with LEP/NEP Communities  (3 Initiative Updates) 

In Q1, DACL developed a draft outline for the updated curriculum and researched vendors to
provide translation services in six languages. In addition, DACL is reaching out to MOCA offices
to seek partnership and to identify potential native speakers from the community, preferably
seniors, to appear in the pre-recorded videos.

0-24% High Demonstrable   Q1

DACL is sourcing contractors to provide production support to include scouting talent,
recording, and editing. The curriculum has been updated and is in the review and editing
process.

25-49% High Demonstrable   Q3

DACL has completed all four recordings in Amharic, Mandarin, Spanish, and French and is
currently working with the consultant on editing. Anticipated rollout to MOCA agencies and
general public is now November 30, 2021.

75-99%   Demonstrable   Q4

Increase Outreach to Nursing Homes through Virtual Webinars and DACL Open Houses.  (4 Initiative Updates) 

DACL has developed a series of topics for the 12 sessions.  The first session has been fully
developed and will be presented late January or early February. 


0-24% High Demonstrable   Q1

DACL continues to provide virtual contact with Nursing homes and residents councils.  1
webinar has been completed.  Topics for the remaining webinars are complete.  Webinar and
slides need to be completed

25-49% High Demonstrable   Q2

DACL continues to create and offer webinars to inform Nursing homes, resident councils etc. on
the services offered and how to access DACL services.  

25-49% High Demonstrable   Q3

Due to the ongoing Public Health Emergency, resident meetings were suspended at NFs.
Outreach staff was able conduct 9 virtual presentations at various NFs. 


Complete   Demonstrable   Q4

Planning for New Senior Wellness Center in Ward 8  (4 Initiative Updates) 

DACL is currently standing by until DGS secures an Architect/Engineer (A/E) to begin design
concepts and community engagement. 


0-24% High Demonstrable   Q1

DACL is currently standing by until DGS secures an Architect/Engineer (A/E) to begin design
concepts and community engagement.

0-24% High Demonstrable   Q2

DACL is still standing by until DGS chooses an Architect/Engineer 0-24% Low Demonstrable   Q3

DACL has engaged ward 8 ANCs and DCPS to determine site selection and hear concerns from
the community. DACL has not conducted further outreach on design and programming due to
DGS's delay to secure an Architect Engineer to begin design concepts and community
engagement.

0-24%   Demonstrable   Q4

Promote programming to reduce social isolation  (4 Initiative Updates) 

Strategic
Initiative
Title

Initiative Status Update %
Complete
to date

Confidence
in
completion
by

end of
fiscal year
(9/30)?

Status of
Impact

Supporting
Data

Reporting
Quarter

Develop and
implement
virtual
programming
and tech
connection
supports for
seniors

Develop and
implement
virtual
programming
and tech
connection
supports for
seniors

Develop and
implement
virtual
programming
and tech
connection
supports for
seniors

Develop and
implement
virtual
programming
and tech
connection
supports for
seniors

Increase
Engagement
with LEP/NEP
Communities

Increase
Engagement
with LEP/NEP
Communities

Increase
Engagement
with LEP/NEP
Communities

Increase
Outreach to
Nursing Homes
through Virtual
Webinars and
DACL Open
Houses.

Increase
Outreach to
Nursing Homes
through Virtual
Webinars and
DACL Open
Houses.

Increase
Outreach to
Nursing Homes
through Virtual
Webinars and
DACL Open
Houses.

Increase
Outreach to
Nursing Homes
through Virtual
Webinars and
DACL Open
Houses.

Planning for New
Senior Wellness
Center in Ward 8

Planning for New
Senior Wellness
Center in Ward 8

Planning for New
Senior Wellness
Center in Ward 8

Planning for New
Senior Wellness
Center in Ward 8
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 Internal: Unfinished 2020 Initiatives


 Updates for Unfinished 2020 Initiatives


 2021 Unfinished Initiative Updates

In FY2021 Q1, DACL has worked with its grantees to implement this initiative and has
accomplished the following:


1) VIDA Senior Center has created online spaces to offer classes, counseling services, and full
day actives such as fitness, arts, and music. This represents an increase in programming of
approximately 25% from FY2020. Currently, VIDA is providing services to 567 seniors allowing
them to keep serving more than 187 additional seniors with the additional one-time
enhancement this fiscal year.

2)  Iona’s Silver Circles LGBTQ support groups meet three times a week and one group twice a
month serving 35 LGBTQ seniors. Additionally, the DC Center for LGBT served 17 seniors and
Capitol Hill Village served 6 seniors through a combined 33 activities. These activities represent
an increase of approximately 20% in enhanced services for LGBTQ seniors.

3) Iona’s Money Management Program (MMP) Social Workers have provided intensive money
management and rep payee services to 67 clients.

4) The Greater Brookland Intergenerational Village has been created and has already delivered
services and programming to 58 seniors, which are all new clients being served.

25-49% High Demonstrable   Q1

Vida has created online classes and has provided counseling, recreation, and individual
socialization services to seniors. Iona’s Silver Circles meets three times a week and one group
twice a month. Iona’s Money Management Program (MMP) Social Workers have provided
intensive money management and rep payee services.  The Greater Brookland
Intergenerational Village has created and delivered programs.

50-74% High Demonstrable   Q2

During this quarter Vida successfully re-initiated limited in person activities and continued to
provide online classes and services for seniors.  Iona’s LGBTQ support group continues to meet
and in June the group held a small Pride social for participants and guest.  The MMP Program
Manager presented about the MMP at the DC Bar Conference: Aging in the Age of COVID. The
Greater Brookland Inter-generational Village participants stated they have experienced some
Zoom fatigue however they have hosting new member orientations which is starting to help
members connect and get to know one another.

50-74% High Demonstrable   Q3

iPads have been distributed to district residents age 60+, representing all eight wards of the
district.

75-99%   Demonstrable   Q4

Strategic
Initiative
Title

Initiative Status Update %
Complete
to date

Confidence
in
completion
by

end of
fiscal year
(9/30)?

Status of
Impact

Supporting
Data

Reporting
Quarter

 
COMMUNITY OUTREACH AND SPECIAL EVENTS  (1 Strategic Initiative)  

In FY20, DACL will work in partnership with DPR on the
planning of a new Ward 7 Caregiver Oasis Complex. DACL
will work with the community to do community outreach to
get feedback and ideas for activities and programs. The
complex is expected to be operational in FY22. This initiative
in FY20 will achieve the community engagement necessary in
the planning phase through town halls, meetings with
caregiver stakeholder groups, and focus groups with
caregivers.

0-24% In Q4, DPR’s contractors were required to revise the
concept plan due to budget constraints. DACL
continues to work with DPR to determine the
appropriate spaces to be allocated to caregivers in the
new site. DACL will postpone community outreach
until the dedicated spaces are determined.

KPI was not met
in FY20 due to
delays in
securing a
contractor for
the site by DPR
and revision of
the concept
plan in late Q4.

   

SENIOR WELLNESS CENTER/FITNESS  (2 Strategic initiatives) 

In FY20, DACL will work in partnership with DGS, seniors, and
community partners to explore activities for a brand new
senior wellness center in Ward 8, with a ribbon cutting in
2022. In FY20, DACL will focus on the community
engagement needed to create an innovative model
representative of the community's preferences. DACL will
conduct 8 community town halls and use the feedback to
draft an RFA in FY21 to select a provider that can operate the
new center in Ward 8.

25-49% Outreach was postponed to FY21, due to the PHE and
DCPS request. DACL participated in one town hall with
Ward 8 seniors to provide an update of the project and
receive feedback in late September. DACL was also
able to identify a site with DGS. DACL is currently
waiting on initial drawings from DGS to confirm that
the site at Kramer is appropriate for a SWC (DGS
provided assurance that the current Kramer MS
renovation plans would be intact with the addition of a
SWC on site).

     

In FY20, DACL will work with DGS towards the expansion of
Model Cities Wellness Center (Ward 5) and Congress Heights
Senior Wellness Center (Ward 8). DGS and DACL will work
with seniors at both centers to ensure participation and
engagement in the expansions. In addition, DACL will work
with DGS to complete refreshers at all six SWCs. Refreshers
and expansions are expected to be completed by the end of
FY20.

50-74% DGS has submitted the permits to build expansions at
both senior wellness centers and are awaiting
approval from DCRA. All refreshers are completed at
the six wellness centers with only punch list items to be
finish by DGS's contractor.

  03-31-2021  

Title Description Complete
to Date

Status Update Explanation Anticipated
Completion

Date

Add
Initiative
Update

 
              Q1

03-31-2021             Q1

              Q2

Strategic Initiative Title Anticipated
completion

date

New
Initiative
Created
for FY21

No
Longer


an

Initiative

Initiative
Status
Update

%
Complete
to date

Confidence
in
completion
by
anticipated

completion
date?

Status
of
Impact

Explanation of
Impact
(Limited to 550
Characters)

Supporting
Data

Reporting
Quarter

 

 

 

Promote
programming to
reduce social
isolation

Promote
programming to
reduce social
isolation

Promote
programming to
reduce social
isolation

Promote
programming to
reduce social
isolation

Planning for
New Ward
7 Caregiver
Oasis
Complex.

Planning for
New Senior
Wellness
Center in
Ward 8

Expansion
of Senior
Wellness
Centers
(SWCs) in
Wards 5
and 8 and
Refreshers
for all
SWCs.

Planning for New Senior
Wellness Center in Ward 8

Expansion of Senior Wellness
Centers (SWCs) in Wards 5 and
8 and Refreshers for all SWCs.

Planning for New Ward 7
Caregiver Oasis Complex.
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No initiative updates found

Strategic
Initiative
Title

Strategic
Initiative
Title

Anticipated
completion

date

Anticipated
completion

date

New Initiative
Created for

FY21

New Initiative
Created for

FY21

No
Longer


an

Initiative

No
Longer


an

Initiative

Initiative
Status
Update

Initiative
Status
Update

%
Complete
to date

%
Complete
to date

Confidence in
completion by
anticipated

completion date?

Confidence in
completion by
anticipated

completion date?

Status
of
Impact

Status
of
Impact

Explanation of
Impact (Limited to
550 Characters)

Explanation of
Impact (Limited to
550 Characters)

Supporting
Data
Supporting
Data

Reporting
Quarter
Reporting
Quarter
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Department of Aging and Community Living FY2022

Agency Department of Aging and Community Living Agency Acronym DACL Agency Code BY0

To edit agency and POC information press your agency name (underlined and in blue above).

Agency Performance POCs Adam Mingal; Brian (DCOA) Footer Agency Budget POCs Brian (DCOA) Footer; Shilonda (OFRM) Wiggins Fiscal Year 2022


 Agency's Operating Budget
Lookup Your Agency's Operating Budget


 2022 Objectives


 2022 Key Performance Indicators


 2022 Core Business Measures


 2022 Operations

 
Customer Information, Assistance and Outreach: Provide information, assistance and outreach to District residents age 60 or older,
people with disabilities between the ages of 18 and 59, and caregivers that promotes awareness and access to services and
supports offered in the District.

2 7 Add Key
Performance
Indicator

Home and Community-Based Supports: Provide direct services and supports in the community, including nutrition services, for
District residents age 60 or older, people with disabilities between the ages of 18 and 59, and caregivers that promote living well in
the District.

6 5 Add Key
Performance
Indicator

Create and maintain a highly efficient, transparent, and responsive District government. 11 1 Add Key
Performance
Indicator

TOT   19 13  

Objective
Number

Strategic Objective # of
Measures

# of
Operations

Add Key
Performance
Indicator

 
1 - Customer Information, Assistance and Outreach: Provide information, assistance and outreach to District residents age 60 or older, people with disabilities between the ages of 18
and 59, and caregivers that promotes awareness and access to services and supports offered in the District.  (2 Measures) 

Up is Better 94% 91% 85% 86% 85% 80% 85% Needs
Update

85% Complete

Up is Better 34.7% 28% 25% 11% 25% 27% 25% Needs
Update

25% Complete

2 - Home and Community-Based Supports: Provide direct services and supports in the community, including nutrition services, for District residents age 60 or older, people with
disabilities between the ages of 18 and 59, and caregivers that promote living well in the District.  (6 Measures) 

Up is Better 100% 93% 90% 100% 90% 100% 90% Needs
Update

90% Complete

Up is Better 92.2% 90.5% 80% 89% 80% 91% 80% Needs
Update

80% Complete

Up is Better New in
2021

New in
2021

New in
2021

New in
2021

New in
2021

New in
2021

New in
2021

Needs
Update

Needs
Update

Complete

Up is Better New in
2021

New in
2021

New in
2021

New in
2021

New in
2021

New in
2021

New in
2021

Needs
Update

Needs
Update

Complete

Up is Better New in
2020

New in
2020

New in
2020

New in
2020

New in
2020

95% 100% Needs
Update

100% Complete

Up is Better New in
2020

New in
2020

New in
2020

New in
2020

New in
2020

95% 85% Needs
Update

85% Complete

Measure New
Measure/


Benchmark

Year

Directionality FY
2017
Actual

FY
2018
Actual

FY
2019
Target

FY2019
Actual

FY
2020
Target

FY2020
Actual

FY2021
Target

FY2021
Actual
Report

FY2022
Target

Needs
ARPA
Information

 

 

 

 

 

 

 

 

 
Needs Update

Needs Update

Needs Update

Needs Update

Measure FY2022 Target

1

2

3

Percent of residents working
with D.C. Long-Term Care
Ombudsman Program that
self-report a satisfactory
resolution to a complaint,
concern, or problem

Percent of callers looking for
information and assistance
that heard about DACL
services through the
agency's outreach efforts

Percent of family caregivers
participating in D.C.
Caregivers Institute that self-
report an improved ability to
provide care

Percent of residents
attending Senior Wellness
Centers that self-report an
increase in awareness and
practices of health habits

Number of people who
receive transition services
(including people who
transition during the year)

Number of nursing home
transition team clients
transitioned from nursing
facilities into the community

Percent of Emergencies
Responded to Within 24
Hours by Adult Protective
Services

Percent of referrals in non-
emergency cases where
initial client contact and
investigation takes place
within ten working days by
Adult Protective Services

Human Resource Management - Percent of eligible employee performance evaluations completed and finalized in PeopleSoft

Human Resource Management - Percent of eligible employees completing and finalizing a performance plan in PeopleSoft

Human Resource Management – Percent of new hires that are DC residents (excludes temporary workers and contractors) (Updated by OCA)

Human Resource Management – Percent of employees that are DC residents (excludes temporary workers and contractors) (Updated by OCA)

http://cfoinfo.dc.gov/cognos/cgi-bin/cognosisapi.dll?b_action=cognosViewer&ui.action=run&ui.object=/content/folder[@name=%27CFOInfo%27]/folder[@name=%27WebServiceReports%27]/folder[@name=%275-Operating%27]/folder[@name=%270-TableReports%27]/report[@name=%270-ByProgAct%27]&run.outputFormat=&run.prompt=false&cv.header=false&cv.toolbar=false&p_Intra=false
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 2022 Workload Measures

 
1 - Customer Information, Assistance and Outreach: Provide information, assistance and outreach to District residents age 60 or older, people with disabilities between the ages of 18
and 59, and caregivers that promotes awareness and access to services and supports offered in the District.  (7 Activities) 

Advocacy/Elder Rights Provide legal and advocacy support and protective services for District residents age 60 or older
in need of assistance with long-term care planning, quality of care disputes, estate and financial
planning, and civil disputes.

Daily Service Add
 Strategic
Initiative

Add
Workload
Measure

Community Outreach
and Special Events

Provide engaging socialization opportunities and community service and support awareness
campaigns for District residents age 60 or older, people with disabilities between the ages of 18
and 59, and caregivers that combat social isolation, improve access to services, address the
needs of LGBT seniors, and project a positive image of aging and people with disabilities.

Daily Service Add
 Strategic
Initiative

Add
Workload
Measure

Adult Protective
Services

Adult Protective Services (APS) receives and investigates reports of alleged cases of abuse,
neglect, and exploitation and self-neglect of vulnerable adults 18 years of age or older. APS
conducts assessments and provides linkages to supports and provides services to mitigate against
abuse, neglect, self-neglect, and exploitation.

Daily Service Add
 Strategic
Initiative

Add
Workload
Measure

Assistance and Referral,
and Community
Transition Services

Provide information on, connection to, and assistance with accessing home and community-
based services, long-term care options, and public benefits for District residents age 60 or older,
people with disabilities between the ages of 18 and 59, and caregivers.  Provide Community
Transition Service.

Daily Service Add
 Strategic
Initiative

Add
Workload
Measure

Customer Information,
Assistance and
Outreach

Customer Information, Assistance and Outreach Daily Service Add
 Strategic
Initiative

Add
Workload
Measure

Customer Information,
Assistance and
Outreach

Provide information, assistance and outreach to District residents age 60 or older, people with
disabilities between the ages of 18 and 59, and caregivers that promotes awareness and access to
services and supports offered in the District.

Daily Service Add
 Strategic
Initiative

Add
Workload
Measure

Customer Information,
Assistance and
Outreach

Provide information, assistance and outreach to District residents age 60 or older, people with
disabilities between the ages of 18 and 59, and caregivers that promotes awareness and access to
services and supports offered in the District.

Daily Service Add
 Strategic
Initiative

Add
Workload
Measure

2 - Home and Community-Based Supports: Provide direct services and supports in the community, including nutrition services, for District residents age 60 or older, people with
disabilities between the ages of 18 and 59, and caregivers that promote living well in the District.  (5 Activities) 

Nutrition Program Provide prepared meals, fresh foods, and nutrition assistance to District residents age 60 or older
that maintains or improves health and the ability to remain independent in the community.

Daily Service Add
 Strategic
Initiative

Add
Workload
Measure

Senior Wellness
Center/Fitness

Provide socialization, physical fitness, and wellness programs for District residents age 60 or older
that promote healthy behaviors.

Daily Service Add
 Strategic
Initiative

Add
Workload
Measure

Transportation Provide transportation services to essential non-emergency medical appointments and
social/recreational group trips.

Daily Service Add
 Strategic
Initiative

Add
Workload
Measure

Lead Agencies and
Case Management

Provide core services and supports, such as case management and counseling services, for
District residents age 60 or older, people with disabilities between the ages of 18 and 59, and
caregivers.

Daily Service Add
 Strategic
Initiative

Add
Workload
Measure

In-home Services Provide in-home adaptations, homemaker services and caregiver support for District residents
age 60 or older to help manage activities of daily living, keep the home safe and prevent
caregiver burnout.

Daily Service Add
 Strategic
Initiative

Add
Workload
Measure

3 - Create and maintain a highly efficient, transparent, and responsive District government.  (1 Activity)  

Create and maintain a
highly efficient,
transparent, and
responsive District
government

Create and maintain a highly efficient, transparent, and responsive District government Key Project Add
 Strategic
Initiative

Add
Workload
Measure

Operations HeaderOperations Header Operations TitleOperations Title Operations DescriptionOperations Description Type of
Operations
Type of
Operations

Add
Strategic
Initiative

Add
Strategic
Initiative

Add
Workload
Measure

Add
Workload
Measure

 
1 - Adult Protective Services  (3 Measures) 

New in
2020

New in
2020

New in
2020

1809 Needs
Update

Complete

New in
2020

New in
2020

New in
2020

43 Needs
Update

Complete

New in
2020

New in
2020

New in
2020

1152 Needs
Update

Complete

1 - Advocacy/Elder Rights  (2 Measures) 

1503 2072 2027.9 1336.5 Needs
Update

Complete

9232 10,155 10,767.9 8646.5 Needs
Update

Complete

1 - Assistance and Referral, and Community Transition Services  (8 Measures) 

2651 2437 2255 2222 Needs
Update

Complete

New in
2021

New in
2021

New in
2021

New in
2021

Needs
Update

Complete

New in
2021

New in
2021

New in
2021

New in
2021

Needs
Update

Complete

New in
2021

New in
2021

New in
2021

New in
2021

Needs
Update

Complete

Measure New
Measure/


Benchmark

Year

FY2017
Actual

FY2018
Actual

FY2019
Actual

FY2020
Actual

FY2021
Actual
Report

Needs
ARPA
Information

 

 

 

 

 

 

 

 

 

ADVOCACY/ELDER
RIGHTS

COMMUNITY
OUTREACH AND
SPECIAL EVENTS

ADULT PROTECTIVE
SERVICES

ASSISTANCE AND
REFERRAL, AND
COMMUNITY
TRANSITION SERVICES

Customer Information,
Assistance and Outreach

Customer Information,
Assistance and Outreach

Customer Information,
Assistance and Outreach

Nutrition Program

SENIOR WELLNESS
CENTER/FITNESS

TRANSPORTATION

LEAD AGENCIES AND
CASE MANAGEMENT

IN-HOME SERVICES

Create and maintain a
highly efficient,
transparent, and
responsive District
government

Number of referrals received in APS

Number of court Appointed Guardians/Conservators

Number of cases investigated in APS

Number of hours of Long-Term Care Ombudsman services provided to residents

Number of hours of advocacy and legal support provided to residents

Number of residents served by DACL’s Medicaid Enrollment Staff

Number of clients assisted under the State Health Insurance Program

Number of family/resident council meetings attended at nursing facilities (to include virtual
events during the PHE)

Number of referrals from Nursing Facilities
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 2022 Initiatives


 2022 Initiative Updates

New in
2021

New in
2021

New in
2021

New in
2021

Needs
Update

Complete

New in
2021

New in
2021

New in
2021

New in
2021

Needs
Update

Complete

New in
2021

New in
2021

New in
2021

New in
2021

Needs
Update

Complete

New in
2021

New in
2021

New in
2021

New in
2021

Needs
Update

Complete

1 - Community Outreach and Special Events  (2 Measures) 

183 207 208 108 Needs
Update

Complete

New in
2021

New in
2021

New in
2021

New in
2021

Needs
Update

Complete

2 - In-home Services  (2 Measures) 

402 411 386 350 Needs
Update

Complete

595 1031 1162 723 Needs
Update

Complete

2 - Lead Agencies and Case Management  (3 Measures) 

65 47 44 65 Needs
Update

Complete

2128 2373 2429 2206 Needs
Update

Complete

4653 6861 8635 5637 Needs
Update

Complete

2 - Senior Wellness Center/Fitness  (1 Measure)  

2881 3397 3366 2576 Needs
Update

Complete

2 - Transportation  (2 Measures) 

1195 1763 1628 1259 Needs
Update

Complete

1462 1861 2037 1467 Needs
Update

Complete

Measure New
Measure/


Benchmark

Year

FY2017
Actual

FY2018
Actual

FY2019
Actual

FY2020
Actual

FY2021
Actual
Report

Needs
ARPA
Information

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Create and maintain a highly efficient, transparent, and responsive District government  (1 Strategic Initiative)  

In FY22, DACL will engage older District residents in developing the
2023 - 2026 State Plan on Aging, which is submitted to the
Administration for Community Living and guides the agency's objectives
and strategies over the next four years. DACL will hold a series of
interactive workshops to gather feedback from older District residents
that will be used to develop actionable goals for the State Plan. DACL
will engage residents from all eight wards, community stakeholders, and
the Commission on Aging in this process.  

09-30-2022 no Deputy
Mayor for
Health and
Human
Services

 

Customer Information, Assistance and Outreach  (1 Strategic Initiative)  

In FY22, DACL will work with a professional design strategist to create a
new design for the agency's intake and assessment system by engaging
community stakeholders, grantees, staff, and constituents. DACL will use
a human-centered design process which incorporates the thoughts,
perceptions, and experiences of diverse users, specifically BIPOC and
LGBTQ older adults, and representative samples from all eight wards to
identify current "pain points" in the system and create a strategy to
resolve them. DACL's design strategy will guide the development of the
new intake, assessment, and referral system to ensure greater equity in
access to services by underserved populations across the District.

09-30-2022 no Deputy
Mayor for
Health and
Human
Services

 

In-home Services  (1 Strategic Initiative)  

In FY22, DACL will work with grantees to combat social isolation through
increased programs, activities, and access to services. This includes
increasing the number of remote activities through virtual wellness by at
least 10%, increasing in-person activities through lead agency
socialization hub activities by adding at least eight additional program
offerings, and increasing access to transportation services by 1,000
subscribers through ConnectorCard.


09-30-2022 no Deputy
Mayor for
Health and
Human
Services

 

Strategic
Initiative
Title

Strategic Initiative Description Proposed
Completion

Date

Is this
Initiative

focused

on
Wards


7
and/or

8?

Does this
initiative

support

the
Resilient


DC
Strategy?

Is this initiative
related


to an American
Rescue Plan

Act (ARPA)

enhancement?

Does
this
initiative
enhance
racial
equity in
the
District?

Cluster Add
Initiative
Update

     

     

     

Number of community transition team cases closed

Average days to transition from Nursing Facilities  (for clients who have housing to return to)

Average days to transition from Nursing Facilities (for clients without housing to return to)

Number of calls received for information, referral, and assistance through the Aging and
Disability Resource Center.

Number of community outreach events held by the External Affairs and Communications Team,
to include virtual programming during the public health emergency (PHE)

Number of State Health Insurance Program-specific events, to include virtual events during the
PHE

Number of residents receiving homemaker services

Number of residents receiving home adaptations

Number of residents transitioned from an institutional setting to the community

Number of residents receiving case management

Number of residents receiving options counseling

Number of residents participating in Senior Wellness Center programs (not unduplicated)

Number of residents provided transportation to medical appointments

Number of residents provided transportation to social and recreational activities

Develop the
2023 – 2026
State Plan on
Aging

Increase
outreach
opportunities
for BIPOC
residents

Combat
Senior
Isolation
through
increased
variety of
programs
and services.
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 2022 ARP Key Performance Indicators


 2022 ARP Workload Measures


 2021 Unfinished Initiatives


 Administrative Information
Record ID# 849

Performance Plan ID 849 Blank Initiative Updates Blank Initiative Updates

Created on Dec. 24, 2020 at 11:53 AM (EST). Last updated by Stock, Arie on Aug. 26 at  3:59 PM (EDT).
Owned by Stock, Arie.

 
No initiative updates found

Strategic Initiative TitleStrategic Initiative Title Initiative Status UpdateInitiative Status Update % Complete to date% Complete to date Confidence in completion by

end of fiscal year (9/30)?
Confidence in completion by

end of fiscal year (9/30)?

Status of ImpactStatus of Impact Supporting DataSupporting Data Reporting QuarterReporting Quarter

 
No measures found

Measure New
Measure/


Benchmark

Year

Directionality ARPA
Expenditure
Code

ARPA
Initiative

ARPA
Sub-
Initiative

ARPA
Project
Name

FY
2017
Actual

FY
2018
Actual

FY
2019
Target

FY2019
Actual

FY
2020
Target

FY2020
Actual

FY2021
Target

FY20
Actua

 
2 - Nutrition Program  (2 Measures) 

2.01 Reduction of
Healthcare
Disparities

Food
Assistance

Senior Meal
Delivery

3218 3397 3555 8120 Needs
Update

Complete

2.01 Reduction of
Healthcare
Disparities

Food
Assistance

Senior Meal
Delivery

5215 5016 4550 4241 Needs
Update

Complete

Measure New
Measure/


Benchmark

Year

ARPA
Expenditure
Code

ARPA
Initiative

ARPA
Sub-
Initiative

ARPA
Project
Name

FY2017
Actual

FY2018
Actual

FY2019
Actual

FY2020
Actual

FY2021
Actual

Needs
ARPA
Information

 

 

 
Senior Wellness Center/Fitness  (1 Strategic Initiative)  

In FY21, DACL will continue engagement with
the Ward 8 community through targeted
outreach with ANCs and DCPS. DACL will
conduct at least four outreach sessions with
seniors, starting with Ward 8 seniors and use the
feedback to draft and RFA in FY22 to select a
provider to operate the center.

0-24% DACL has engaged ward 8 ANCs and
DCPS to determine site selection and hear
concerns from the community. DACL has
not conducted further outreach on design
and programming due to DGS's delay to
secure an Architect Engineer to begin
design concepts and community
engagement.

DACL has engaged ward 8 ANCs and DCPS
to determine site selection and hear
concerns from the community. DACL has
not conducted further outreach on design
and programming due to DGS's delay to
secure an Architect Engineer to begin
design concepts and community
engagement.

09-30-2022  

Title Description Complete
to Date

Status Update Explanation Anticipated
Completion

Date

Add
Initiative
Update

Number of residents
receiving home-delivered
meals

Number of residents
attending community
dining sites

Planning
for New
Senior
Wellness
Center
in Ward
8

https://octo.quickbase.com/db/bksgczvfe?a=q&qt=tab&dvqid=7&query=({%2715%27.CT.%27_ask1_%27})&clist=14.16.6.17.8.9.10.11.18.7&opts=nos.&nv=1&v0=Department%20of%20Aging%20and%20Community%20Living%20FY2022


Agency Name 
 
   Department of Aging and Community Living 
 

Annual Freedom of Information Act Report for Fiscal Year 2021 
October 1, 2020 through September 30, 2021 

 
FOIA Officer Reporting   Brett Bennett  

 
PROCESSING OF FOIA REQUESTS 

 
 
1. Number of FOIA requests received during reporting period …………………................... 8 

 
2. Number of FOIA requests pending on October 1, 2020…………………………………...1 

 
3. Number of FOIA requests pending on September 30, 2021……………………………….0 

 

4. The average number of days unfilled requests have been pending before each public body as 

of September 30, 2021 ……………………………………………………………………N/A 
 
 

DISPOSITION OF FOIA REQUESTS 
 
5. Number of requests granted, in whole…………………………………………………….. 1 

 
6. Number of requests granted, in part, denied, in part………………………………………. 0 

 
7. Number of requests denied, in whole…………………………………………………… 11 

 
8. Number of requests withdrawn……………………………………………………………. 0 

 
9. Number of requests referred or forwarded to other public bodies………………………... 0 

 
10. Other disposition ………………………………………………………………………….. 7 

 
NUMBER OF REQUESTS THAT RELIED UPON EACH FOIA EXEMPTION 

 
11. Exemption 1 - D.C. Official Code § 2-534(a)(1)……………………………………..........0 

 

12. Exemption 2 - D.C. Official Code § 2-534(a)(2)……………………………………..........0 
 

13. Exemption 3 - D.C. Official Code § 2-534(a)(3) 
 

Subcategory (A)……………………………………………………………………0 

Subcategory (B)……………………………………………………………….……0 

Subcategory (C) ………………………………………………………….………0 

Subcategory (D) …………………………………………………………….….......0 

Subcategory (E) ………………………………………………………………........0 

Subcategory (F) ……………………………………………………………………0 

14. Exemption 4 - D.C. Official Code § 2-534(a)(4) ……………………………………...….0 
 

15. Exemption 5 - D.C. Official Code § 2-534(a)(5)…………………………..…………........0

 
1 This disposition was mislabeled as “Denied in Full”. No documents responsive to the request exist, it 
should have been labelled “Other disposition”  



16. Exemption 6 - D.C. Official Code § 2-534(a)(6) 
 

Subcategory 

(A)…………………………………………………….…………......0 

Subcategory (B)…………………………………………………………………..0 

17. Exemption 7 - D.C. Official Code § 2-534(a)(7)…………………………………….......0 
 

18. Exemption 8 - D.C. Official Code § 2-534(a)(8)……………………………………......0 
 

19. Exemption 9 - D.C. Official Code § 2-534(a)(9)……………………………………......0 
 

20. Exemption 10 - D.C. Official Code § 2-534(a)(10)…………………………………......0 
 

21. Exemption 11 - D.C. Official Code § 2-534(a)(11)……………………………………..0 
 

22. Exemption 12 - D.C. Official Code § 2-534(a)(12)……………………………………..0 
 
 

TIME-FRAMES FOR PROCESSING FOIA REQUESTS 
 
 
23.  Number of FOIA requests processed within 15 days…………………………………….6 

 
24.  Number of FOIA requests processed between 16 and 25 days…………………………..1 

 
25.  Number of FOIA requests processed in 26 days or more………………………………..2 

 
26.  Median number of days to process FOIA Requests………………………….…………15 

 

 
 

RESOURCES ALLOCATED TO PROCESSING FOIA REQUESTS 
 
27.  Number of staff hours devoted to processing FOIA requests………………………5 

 
28.  Total dollar amount expended by public body for processing FOIA requests…………..$334 

 
FEES FOR PROCESSING FOIA REQUESTS 

 
29.  Total amount of fees collected by public body…………………………...……………$0 

 
PROSECUTIONS PURSUANT TO SECTION 207(d) OF THE D.C. FOIA 

 
30.  Number of employees found guilty of a misdemeanor for arbitrarily or capriciously violating 

 

any provision of the District of Columbia Freedom of Information Act …………….…0 
 

 
 

QUALITATIVE DESCRIPTION OR SUMMARY STATEMENT 
 

Pursuant to section 208(a)(9) of the D.C. FOIA, provide in the space below or as an 
attachment, “[a] qualitative description or summary statement, and conclusions drawn from 
the data regarding compliance [with the provisions of the Act].” 
 

DACL responded to nine FOIA requests during FY21; responsive documents existed in only one 
instance. Three FOIA requests were received when temporary and emergency legislation tolled 
FOIA response times. Requests received after this legislation expired were responded to within 
15 days.  



Agency Name 
 
  Department of Aging and Community Living 
 

Annual Freedom of Information Act Report for Fiscal Year 2022 
October 1, 2021 through December 28, 2021 

 
FOIA Officer Reporting   Brett Bennett  

 
PROCESSING OF FOIA REQUESTS 

 
 
1. Number of FOIA requests received during reporting period …………………...................2 

 
2. Number of FOIA requests pending on October 1, 2021…………………………………...0 

 
3. Number of FOIA requests pending on December 28, 2021……………………………….0 

 

4. The average number of days unfilled requests have been pending before each public body as 

of December 28, 2021 …………………………………………………………………N/A 
 
 

DISPOSITION OF FOIA REQUESTS 
 
5. Number of requests granted, in whole……………………………………………………..0 

 
6. Number of requests granted, in part, denied, in part……………………………………….0 

 
7. Number of requests denied, in whole……………………………………………………1 

 
8. Number of requests withdrawn…………………………………………………………….0 

 
9. Number of requests referred or forwarded to other public bodies………………………..0 

 
10. Other disposition ………………………………………………………………………….1 

 
NUMBER OF REQUESTS THAT RELIED UPON EACH FOIA EXEMPTION 

 
11. Exemption 1 - D.C. Official Code § 2-534(a)(1)…………………………………….........0 

 

12. Exemption 2 - D.C. Official Code § 2-534(a)(2)…………………………………….........1 
 

13. Exemption 3 - D.C. Official Code § 2-534(a)(3) 
 

Subcategory (A)…………………………………………………………………….0 

Subcategory (B)……………………………………………………………….……0 

Subcategory (C) ………………………………………………………….……0 

Subcategory (D) …………………………………………………………….…......0 

Subcategory (E) ……………………………………………………………….........0 

Subcategory (F) ……………………………………………………………………0 

14. Exemption 4 - D.C. Official Code § 2-534(a)(4) ……………………………………...….0 
 

15. Exemption 5 - D.C. Official Code § 2-534(a)(5)…………………………..…………........0 



16. Exemption 6 - D.C. Official Code § 2-534(a)(6) 
 

Subcategory 

(A)…………………………………………………….………….......0 

Subcategory (B)…………………………………………………………………..0 

17. Exemption 7 - D.C. Official Code § 2-534(a)(7)……………………………………......0 
 

18. Exemption 8 - D.C. Official Code § 2-534(a)(8)……………………………………......0 
 

19. Exemption 9 - D.C. Official Code § 2-534(a)(9)……………………………………......0 
 

20. Exemption 10 - D.C. Official Code § 2-534(a)(10)…………………………………......0 
 

21. Exemption 11 - D.C. Official Code § 2-534(a)(11)……………………………………..0 
 

22. Exemption 12 - D.C. Official Code § 2-534(a)(12)……………………………………..0 
 
 

TIME-FRAMES FOR PROCESSING FOIA REQUESTS 
 
 
23.  Number of FOIA requests processed within 15 days……………………………………2 

 
24.  Number of FOIA requests processed between 16 and 25 days………………………….0 

 
25.  Number of FOIA requests processed in 26 days or more……………………………….0 

 
26.  Median number of days to process FOIA Requests………………………….…………14 

 

 
 

RESOURCES ALLOCATED TO PROCESSING FOIA REQUESTS 
 
27.  Number of staff hours devoted to processing FOIA requests………………………2 

 
28.  Total dollar amount expended by public body for processing FOIA requests…………...$60 

 
FEES FOR PROCESSING FOIA REQUESTS 

 
29.  Total amount of fees collected by public body…………………………...………………0 

 
PROSECUTIONS PURSUANT TO SECTION 207(d) OF THE D.C. FOIA 

 
30.  Number of employees found guilty of a misdemeanor for arbitrarily or capriciously violating 

 

any provision of the District of Columbia Freedom of Information Act ……………..….0 
 

 
 

QUALITATIVE DESCRIPTION OR SUMMARY STATEMENT 
 

Pursuant to section 208(a)(9) of the D.C. FOIA, provide in the space below or as an 
attachment, “[a] qualitative description or summary statement, and conclusions drawn from 
the data regarding compliance [with the provisions of the Act].” 
 
We received two FOIA requests in FY22 to date. For one request, DACL did not have 
responsive documents. The second was denied in full under the personal privacy 
exemption.   



Name Program & Activity Name Activity 
Code

Program 
Code Title Position 

Number Salary FY21 Fringe 
(22.3%) Bonus/OT

Newland,Laura S Agency Management Services 1000 1010 Director 00019749 189,193.53$      42,190.16$        -$                
Stowe,Heather Home and Community Based Support 9400 9430 Clinical Director 00093373 164,800.00$      36,750.40$        -$                
Barrera-Mercado,Cristian EAgency Management Services 1000 1010 Chief Operating Officer 00100149 160,000.00$      35,680.00$        -$                
King,Garret Agency Management Services 1000 1010 Chief of Staff 00071576 150,979.62$      33,668.46$        -$                
Mingal,Adam Branden Agency Management Services 1000 1010 General Counsel 00087790 138,943.95$      30,984.50$        -$                
Washington Jr.,Ransom Home and Community Based Support 9400 9430 Program Manager 00075445 135,000.00$      30,105.00$        -$                
Lyles,Yolanda Agency Management Services 1000 1010 Chief Information Officer 00100216 131,000.00$      29,213.00$        -$                
Frazier,Michelle K Home and Community Based Support 9400 9430 Program Manager 00093755 129,411.00$      28,858.65$        -$                
Dorbin,Karen Consumer Info., Assistance and Outreach9200 9215 Director of Communications 00073400 125,000.00$      27,875.00$        -$                
Pogach,Dari Agency Management Services 1000 1010 Special Assistant 00102429 123,577.00$      27,557.67$        -$                
Manuel,Eric D Agency Management Services 1000 1010 Program Manager 00088689 118,450.00$      26,414.35$        -$                
Craig,Clarence F Home and Community Based Support 9400 9430 SUPERVISORY SOCIAL WORKER 00099712 115,861.99$      25,837.22$        -$                
Richardson Dalzell,Elaine Home and Community Based Support 9400 9430 Supervisory Social Worker 00099838 115,000.00$      25,645.00$        -$                
Hagos,Regat G. Agency Management Services 1000 1010 Resource Allocation Analyst (Team Lead) 00088309 113,617.00$      25,336.59$        -$                
Crowder,Maxine R Agency Management Services 1000 1010 Program Analyst 00016920 113,002.00$      25,199.45$        -$                
Richardson,Angela Maria Consumer Info., Assistance and Outreach9200 9215 Deputy Director of Communication 00047119 113,000.00$      25,199.00$        -$                
Jerrels,Alesia Turner Home and Community Based Support 9400 9430 SUPERVISORY SOCIAL WORKER 00099841 113,000.00$      25,199.00$        -$                
Sanga,Nkwenti Patrick Agency Management Services 1000 1010 Resource Allocation Analyst 00001984 110,191.00$      24,572.59$        -$                
Smith,Teresa Belinda Home and Community Based Support 9400 9430 Social Worker 00099700 105,339.00$      23,490.60$        -$                
Akinkuowo,Eniola O Home and Community Based Support 9400 9430 Social Worker 00099721 105,339.00$      23,490.60$        694.14$           
Thompson,Alice Arcenia Consumer Info., Assistance and Outreach9200 9215 Community Outreach Specialist 00046346 104,569.00$      23,318.89$        -$                
Baktash,Sina Home and Community Based Support 9400 9430 SUPERVISORY SOCIAL WORKER 00099710 104,201.88$      23,237.02$        -$                
Washington,rinaldo B Agency Management Services 1000 1010 Special Projects Coordinator 00097172 101,758.00$      22,692.03$        -$                
Woods,Margaret L Home and Community Based Support 9400 9430 Program Coordinator 00077732 101,758.00$      22,692.03$        -$                
Fletcher,Megan Ann Home and Community Based Support 9400 9430 Management Analyst 00087502 101,758.00$      22,692.03$        -$                
Brewer,Barbara Jane Home and Community Based Support 9400 9430 Social Worker 00099713 100,225.00$      22,350.18$        5,625.83$        
Oloughlin,Charlayne LetitiaHome and Community Based Support 9400 9430 Social Worker 00099715 100,225.00$      22,350.18$        3,508.37$        

Attachment Q27 - Salaries (FY2021)



Name Program & Activity Name Activity 
Code

Program 
Code Title Posn Number Salary Fringe (22.9%) Bonus/OT

Newland,Laura S Agency Management Services 1000 1010 Director 00019749 192,977.40$    44,191.82$   -$             
King,Garret Agency Management Services 1000 1010 Chief of Staff 00071576 169,399.00$    38,792.37$   -$             
Smith, Jessica Agency Management Services 1000 1010 Chief Operating Officer 00100149 158,100.00$    36,204.90$   -$             
Green,L. Lorraine Agency Management Services 1000 1010 Human Resources Officer II 00083181 127,500.00$    29,197.50$   -$             
Hagos,Regat G. Agency Management Services 1000 1010 Resource Allocation Officer 00088309 134,640.00$    30,832.56$   -$             
Sanga,Nkwenti Patrick Agency Management Services 1000 1010 Resource Allocation Analyst 00001984 112,395.00$    25,738.46$   -$             
Manuel,Eric D Agency Management Services 1000 1010 Program Manager 00088689 120,819.00$    27,667.55$   -$             
washington,rinaldo B Agency Management Services 1000 1010 Program Manager 00071542 130,000.00$    29,770.00$   -$             
Lyles,Yolanda Agency Management Services 1000 1010 Chief Information Officer 00100216 133,620.00$    30,598.98$   -$             
Dorbin,Karen Consumer Info., Assistance and Outreach 9200 9215 Director of Communications 00073400 153,000.00$    35,037.00$   -$             
Richardson,Angela Maria Consumer Info., Assistance and Outreach 9200 9215 Deputy Director of Communicati00047119 115,260.00$    26,394.54$   -$             
Thompson,Alice Arcenia Consumer Info., Assistance and Outreach 9200 9215 Community Outreach Specialist 00046346 106,660.00$    24,425.14$   -$             
DeYoung,Christopher Consumer Info., Assistance and Outreach 9200 9230 Program Manager 00097172 111,983.45$    25,644.21$   -$             
Moore,Tamara Consumer Info., Assistance and Outreach 9200 9230 Information, Referral and Assi 00087789 101,803.14$    23,312.92$   -$             
Richardson Dalzell,Elaine Home and Community Based Support 9400 9430 Program Manager (Community S  00075445 129,030.00$    29,547.87$   -$             
Hicks-Edwards,Vanessa L Home and Community Based Support 9400 9430 SUPERVISORY SOCIAL WOR00085882 101,307.00$    23,199.30$   -$             
Woods,Margaret L Home and Community Based Support 9400 9430 Program Coordinator 00077732 106,660.00$    24,425.14$   -$             
Smith,Teresa Belinda Home and Community Based Support 9400 9430 Social Worker 00099700 109,023.00$    24,966.27$   -$             
Akinkuowo,Eniola O Home and Community Based Support 9400 9430 Social Worker 00099721 109,023.00$    24,966.27$   79.40$         
Baktash,Sina Home and Community Based Support 9400 9430 SUPERVISORY SOCIAL WOR00099710 106,285.92$    24,339.48$   -$             
Jerrels,Alesia Turner Home and Community Based Support 9400 9430 SUPERVISORY SOCIAL WOR00099841 115,260.00$    26,394.54$   -$             
Levy,Angela Home and Community Based Support 9400 9430 Program Manager 00093755 129,030.00$    29,547.87$   -$             
Craig,Clarence F Home and Community Based Support 9400 9430 SUPERVISORY SOCIAL WOR00099712 118,179.23$    27,063.04$   -$             
Brewer,Barbara Jane Home and Community Based Support 9400 9430 Social Worker 00099713 106,377.00$    24,360.33$   2,225.17$    
Oloughlin,Charlayne Letitia Home and Community Based Support 9400 9430 Social Worker 00099715 106,377.00$    24,360.33$   2,162.06$    
Sullivan, Katedra Home and Community Based Support 9400 9430 SUPERVISORY SOCIAL WOR00104866 114,782.00$    26,285.08$   -$             
Costley,Paulett Agency Management Services 1000 1010 Program Manager (Nutrition) 00009256 114,782.00$    26,285.08$   -$             
Pogach,Dari Agency Management Services 1000 1010 Special Assistant 00102429 126,049.00$    28,865.22$   -$             

Attachment Q27 - Salaries (FY2022)



Position Number Name Activity 
Code

Program 
Code Program & Activity Name Position Title Salary FY21 Fringe 

(22.3%) Overtime Pay

00099713 Brewer,Barbara Jane 9400 9430 Home and Community Based Support Social Worker 100,225.00$        22,350.18$          5,625.83$            
00099706 Meyers,Leslie Ross 9400 9430 Home and Community Based Support Social Worker 83,643.00$          18,652.39$          4,409.93$            
00099715 Oloughlin,Charlayne Letitia 9400 9430 Home and Community Based Support Social Worker 100,225.00$        22,350.18$          3,508.37$            
00099720 Silva,Sierra 9400 9430 Home and Community Based Support Social Worker 77,229.00$          17,222.07$          3,255.96$            
00099703 Johnson,Sammie 9400 9430 Home and Community Based Support Social Worker 81,505.00$          18,175.62$          3,041.35$            
00099697 Watson-Brooks,Karen Y. 9400 9430 Home and Community Based Support SOCIAL WORKER 92,195.00$          20,559.49$          2,524.13$            
00099699 Reed,Kevin D. 9400 9430 Home and Community Based Support SOCIAL WORKER 77,229.00$          17,222.07$          2,083.06$            
00099711 BYRD,DAMON 9400 9430 Home and Community Based Support Social Worker 92,195.00$          20,559.49$          698.30$               
00099721 Akinkuowo,Eniola O 9400 9430 Home and Community Based Support Social Worker 105,339.00$        23,490.60$          694.14$               
00085913 Ellerbe,Sherri A 9200 9230 Consumer Info., Assistance and Outreach Customer Service Specialist 71,406.00$          15,923.54$          274.64$               
00099716 Chase,Darrell 9400 9430 Home and Community Based Support Program Analyst 89,997.00$          20,069.33$          126.62$               

Attachment Q28 - Overtime Pay (FY2021)



Position 
Number Name Activity 

Code
Program 

Code Program & Activity Name Position Title Salary FY20 Fringe 
(22.3%) Overtime Pay

00099720 Silva,Sierra 9400 9430 Home and Community Based Support Social Worker 87,855.00$                       20,118.80$              2,301.30$                   
00099713 Brewer,Barbara Jane 9400 9430 Home and Community Based Support Social Worker 106,377.00$                     24,360.33$              2,225.17$                   
00099715 Oloughlin,Charlayne Letitia 9400 9430 Home and Community Based Support Social Worker 106,377.00$                     24,360.33$              2,162.06$                   
00099697 Watson-Brooks,Karen Y. 9400 9430 Home and Community Based Support SOCIAL WORKER 95,423.00$                       21,851.87$              1,659.56$                   
00099699 Reed,Kevin D. 9400 9430 Home and Community Based Support SOCIAL WORKER 79,932.00$                       18,304.43$              1,087.24$                   
00099703 Johnson,Sammie 9400 9430 Home and Community Based Support Social Worker 86,571.00$                       19,824.76$              827.61$                      
00099711 BYRD,DAMON 9400 9430 Home and Community Based Support Social Worker 95,423.00$                       21,851.87$              717.42$                      
00099706 Meyers,Leslie Ross 9400 9430 Home and Community Based Support Social Worker 86,571.00$                       19,824.76$              459.09$                      
00105073 Barnes, Kendra 9400 9430 Home and Community Based Support Case Manager 80,057.00$                       18,333.05$              210.89$                      
00099708 Cacho Sr.,Andrew C 9400 9430 Home and Community Based Support Social Worker 84,358.00$                       19,317.98$              190.80$                      
00099702 Luster,Joann 9400 9430 Home and Community Based Support Social Worker 95,423.00$                       21,851.87$              137.63$                      
00099721 Akinkuowo,Eniola O 9400 9430 Home and Community Based Support Social Worker 109,023.00$                     24,966.27$              79.40$                        
00099716 Chase,Darrell 9400 9430 Home and Community Based Support Program Analyst 93,147.00$                       21,330.66$              4.43$                          

Attachment Q28 - Overtime Pay (FY2022)
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2021 2022
Source Purpose Amount  Amount 

DHHS CARES Act for family caregivers support program 500,000.00$                   ‐$                                   
DHHS CARES Act for Ombudsman Program 100,000.00$                   74,768.93$                      
DHHS CARES Act Supportive Services 1,000,000.00$               186,008.55$                    
DHHS CARES Act For Nutrition Services ‐$                                  ‐$                                   
DHHS Critical Relief Funds for the Pandemic Response 305,454.00$                   51,399.03$                      
DHHS Consolidated Appropriations Act 840,000.00$                   ‐$                                   
DHHS Coronavirus Response and Relief Supplemental Appropriation Act. 140,809.00$                   64,309.00$                      
DHHS Coronavirus Response and Relief Supplemental Appropriation Act. 20,000.00$                     20,000.00$                      
DHHS Coronavirus Response and Relief Supplemental Appropriation Act. 158,836.00$                   158,836.00$                    
DHHS Expanding Access to COVID‐19 Vaccines  250,000.00$                   250,000.00$                    
DHHS American Rescue Plan Act ‐ Supportive Services 2,288,500.00$               2,044,735.07$                
DHHS American Rescue Plan Act ‐‐Congregate Meals 1,492,500.00$               1,492,500.00$                
DHHS American Rescue Plan Act ‐ Home Delivered Meals 2,238,750.00$               1,357,012.31$                
DHHS American Rescue Plan Act ‐ Preventive Health 218,900.00$                   218,900.00$                    
DHHS American Rescue Plan Act ‐ Caregivers 721,375.00$                   721,375.00$                    
DHHS American Rescue Plan Act ‐ Ombudsman 49,750.00$                     49,750.00$                      
DHHS American Rescue Plan Act ‐ Adult Protective Services 129,080.00$                   129,080.00$                    
EOM Coronavirus Relief Fund ‐ EOM ‐ Home Delivered Meals 2,866,667.00$               ‐$                                   
EOM American Rescue Plan Act ‐ EOM ‐ Home Delivered Meals 4,600,000.00$               ‐$                                   

17,920,621.00$                 



FY19 Outreach Events 

10/3/2018 OTR DC Seniors  

10/6/2018 ANC 1A Junk & Jam 

10/6/2018 Senior's Day 

10/9/2018 Claridge Towers Annual Health & Resource Fair 

10/10/2018 OTR DC Seniors 

10/10/2018 Green Valley Apartments Annual Health Fair 

10/11/2018 Transportation Options Town Hall for Displaced Arthur Capper residents 

10/11/2018 OTR DC Seniors 

10/11/2018 2nd Annual John & Jill Conway Health & Resource Fair 

10/12/2018 Transportation Options Town Hall for Displaced Arthur Capper residents 

10/12/2018 Casa Iris Health & Resource Fair 

10/13/2018 H Street Festival 

10/15/2018 Brookland-Woodridge Chapter #2414 Community Presentation & Workshop 

10/16/2018 ANC 4B09 Riggs Lasalle Presentation at community meeting 

10/17/2018 
Southwest Waterfront Chapter 4751 7th Annual DC Office on Aging Sponsored Community 
Health, Wellness and Informational Fair 

10/17/2018 OTR DC Seniors 

10/18/2018 
DC Retired Educators Annual Business Meeting & DC Office on Aging Sponsored 
Community Health & Wellness Fair 

10/19/2018 The Senior Zone/ DPR Senior Spa Day 

10/19/2018 Senior Spa Day 

10/20/2018 Northeastern Presbyterian Church 2018 Health Fair 

10/21/2018 Manor Park Citizens Association Meeting 

10/22/2018 DC Jail Workshop 

10/22/2018 DC Jail Workshop 

10/23/2018 11th Annual Mayor's Disability and Diversity Expo 

10/23/2018 OTR DC Seniors 

10/23/2018 Church Event 

10/24/2018 DC Jail Workshop  

10/25/2018 State of Ward 4 Senior Address 

10/27/2018 Halloween at Rosedale 

10/30/2018 OTR DC Seniors 



10/31/2018 Horizon House Community Health and Resource Fair 

11/2/2018 TERRIFIC, Inc. Caregivers Forum 

11/7/2018 Hayes SWC Community Health and Wellness Fair 

11/8/2018 Ward 4 Mini-Commission Meeting 

11/9/2018 Pepco Energy Assistance Summit 

11/13/2018 16th Street Civic Association Meeting 

11/13/2018 Oasis Senior Homeless Center Community Health and Informational Fair 

11/14/2018 AFSCME Retirees Presentation 

11/16/2018 Senior Zone Senior Spa Day at Emery Recreation Center 

11/17/2018 First Rising Mt. Zion Thanksgiving Dinner and Health Fair  

11/19/2018 6th Annual DC Housing Authority Thanksgiving Seniors Luncheon 

11/21/2018 2018 Feast of Sharing Unity Health Care & Safeway 

12/4/2018 DCOA Sponsored Community Health & Informational Fair 

12/5/2018 Office of Tax and Revenue Presentation and Workshop 

12/7/2018 Terrific, Inc. Holiday Celebration at Nineteenth Street Baptist Church 

12/14/2018 Howard University College of Dentistry Senior Holiday Celebration 

12/17/2018 Community Presentation for the Membership of the Gateway Community Association 

1/4/2019 Age-Friendly SMART goal Learning Circle 

1/8/2019 
Glover Park Citizens Association - Community Presentation on Resources and Services 
provided by DCOA & AARP Legal Counsel 

1/9/2019 Presentation on DCOA Resources and Services at St. Paul’s Rock Creek Church  

1/9/2019 OTR DC Seniors - Real Property Tax Workshops 

1/16/2019 UDC Senior Companion Health and Wellness Training 

1/17/2019 Disability Forum 

1/23/2019 Federal Bureau of Prisons Community Outreach Workshop 

1/25/2019 Shawn Perry's Senior Spa Day @ Emery Heights Recreation Center 

1/26/2019 The Legendary Jazz Musicians Health Fair 

1/26/2019 The Legendary Jazz Musicians Health Fair 

1/28/2019 Community Presentation for the membership of Gateway Community Association 

1/29/2019 DC Jail Community Outreach Workshop to "Soon To Be Released Inmates 

2/4/2019 Join Muriel Bowser at the 2019 Wilson Building Open House 

2/6/2019 3rd Annual Central Union Mission 

2/7/2019 The Young at Heart Senior Group 



2/7/2019 Elder Housing Forum 

2/8/2019 Howard University College of Dentistry Health Fair 

2/13/2019 Hattie Holmes Senior Wellness Center p 

2/14/2019 Meet & Greet the Residents of Girard Street 

2/14/2019 ANC 3 B Meeting 

2/17/2019 February Manor Park Citizens Association Meeting 

2/26/2019 Shawn Perry's Senior Spa Day at Ft. Stanton Recreation Center 

2/27/2019 Chinese New Year Celebration 

2/27/2019 Young at Heart Seniors - Health & Resource Fair 

2/27/2019 CAPPER COMMUNITY MEETING 

3/1/2019 Discussion church staff about how to improve members' knowledge of DACL's services 

3/4/2019 DC Senior Resource Group Meeting 

3/6/2019 
Fireside Chat & Community Presentation and Workshop for Residents at the Girard Street 
Apartments 

3/7/2019 Presentation to Golden Age Seniors Group at Holy Temple Church Of Christ 

3/9/2019 ANC 8A07 SMD Meeting 

3/11/2019 Medstar Washington Hospital Center - Physicians Office Building  

3/13/2019 
DCOA, Our Partners & The Mayor's Office on African Affairs Graciously Supports African 
Heritage 

3/19/2019 Community Presentation to the Residents of Ingleside at Rock Creek 

3/20/2019 Allen House Community Health & Resource Fair 

3/20/2019 Highland Dwellings Resident Council Meeting 

3/21/2019 Sibley Plaza Community Health, Wellness & Resource Fair Presented 

3/22/2019 Office of Councilmember Trayon White Sr. - Senior Spring Social  

3/27/2019 Beckley Federal Prison - Workshop for soon to be released DC Residents age 50 and up 

3/27/2019 Shawn Perry's Senior Zone - Senior Spa Day 

3/29/2019 10th Annual Voices of Change Conference 

4/2/2019 Budget Town Hall for Wards 1, 2, 6, and 6 

4/2/2019 
Community Presentation to the membership of the Palisades Citizens Association of DALC 
Resources and Services 

4/3/2019 
Community Presentation on the Department of Aging and Community Living to Residents of 
Maple Heights Senior Living  

4/4/2019 Budget Town Hall Wards 3 & 4 

4/6/2019 35th Annual Capital City Chapter of the Links, Inc. Senior Luncheon 

4/8/2019 Budget Town Hall Wards 7 & 8 



4/9/2019 
Golden Rule Apartments 2nd Annual Community Resource in Collaboration with Columbus 
Property Management 

4/10/2019 WTU Retirees Chapter 6th Annual Health & Resource Fair 

4/10/2019 North Woodridge Citizens Association Meeting 

4/10/2019 Model Cities Event 

4/10/2019 Budget Town Hall at API Center 

4/12/2019 
Seabury at Friendship Terrace Community Health & Resource Fair and the Surrounding 
Community 

4/12/2019 Budget Town Hall at Vida Brightwood 

4/13/2019 Achieving Financial Success, Retirement Planning, Aging in Place and Eldercare 

4/13/2019 
Far Southeast Family Strengthening Collaborative (FSFSC) 20th Annual Business Meeting 
and Community Conference 

4/18/2019 State of the District Address 

4/18/2019 Housing Opportunities & Challenges for Persons Living HIV 

4/18/2019 Ambassador Training 

4/18/2019 5th Annual Chevy Chase Community Center - Health & Resource Fair  

4/19/2019 Therapeutic Recreation Center Line Dance, Fitness and Community Health Fair 

4/20/2019 Earth's Natural Force Connection: Earth Day Celebration 2019  

4/24/2019 Michigan Park Christian Church Community Health & Fair  

4/26/2019 Jubilee Housing Senior Club Community Health and Resource Fair 

4/27/2019 Mayor's ANC Meet and Greet 

4/27/2019 
True Gospel Tabernacle Baptist Church 46th Anniversary Celebration: Health and Resource 
Fair 

4/29/2019 Mayor's Centenarian Salute 

4/30/2019 The Office of Health Care Ombudsman & Bill of Rights Health Care Resource Fair  

5/1/2019 Ask Rayceen Show: Annual Community Forum - Intergenerational Dialog 

5/1/2019 Health Care Resource Fair for residents of the Ft. Lincoln Senior Village Apartments 

5/6/2019 Presentation on DACL Resources and Services - ANC 8E04  

5/6/2019 It's My Time Senior Luncheon - Older Americans Month Celebration 

5/7/2019 Victory Square 2nd Annual - Health & Resource Fair 

5/8/2019 Mayor's Breakfast 

5/10/2019 Silver Pride 

5/10/2019 Seabury Ward 6 Older Americans Month Event 

5/11/2019 Office of the Clean City Roll - Off Day in Foggy Bottom 

5/13/2019 Aging in Place Panel Discussion 



5/14/2019 ANC 7E Meeting 

5/15/2019 Legal Counsel for the Elderly - National Senior Fraud Awareness Day 

5/16/2019 
7th Annual CPDC Older Americans Month 2019 Connect, Create, Contribute - Health and 
Resource Fair 

5/16/2019 Ambassador Training 

5/17/2019 Terrific, Inc. Older Americans Month Celebration Health and Resource Fair 

5/18/2019 MPD Youth and Family Services Division Missing Persons Event 

5/18/2019 St. Gabriel Church Senior Luncheon 

5/20/2019 3rd Annual Resource Fair for Staff & Clients of Saint Elizabeths Hospital  

5/21/2019 Fairlawn Citizens Association Meeting 

5/23/2019 Seabury Senior Day Out 

5/23/2019 DACL Information Presentation to Soon to be Released Federal Prisoners at Cumberland 

5/23/2019 East River Family Strengthening Collaborative Older Americans Month Celebration 

5/29/2019 Ambassador Training 

5/29/2019 Model Cities, Sr. Wellness Center, 26th Annual National Senior Health & Fitness Day 

6/5/2019 Community Presentation at Mapleview 

6/6/2019 US Citizenship and Immigration Services Elder Care Fair 

6/6/2019 Senior Town Talk 

6/7/2019 
Dept. of Aging & Partners Community Presentation to the Nineteenth Street Baptist Church 
Senior Ministry 

6/9/2019 Capital Pride Festival 2019 

6/10/2019 Northeast Boundary Civic Associations 

6/10/2019 Presentation to Edgewood Residents 

6/12/2019 
UDC Causes and DACL 3rd Annual Senior Community Health, Wellness, and Resources 
Fair 

6/13/2019 Visionary Square Health and Wellness Fair 

6/14/2019 3rd Annual Carroll Apartments Health and Resources Fair 

6/19/2019 8th Annual Mayor's Senior Symposium 

6/22/2019 My Body is the Temple of the Holy Spirit 

6/23/2019 Ward 4 Family Fun Day 

6/25/2019 Northwest Neighbors Village Community Presentation and Workshops 

6/26/2019 Hayes Senior Wellness Center Annual Health and Resources Fair 

7/8/2019 Greenleaf Senior Building Community Health Fair 

7/10/2019 Capitol Hill Towers Community Health & Wellness Fair 

7/10/2019 Capitol Hill Towers Community Health & Wellness Fair  



7/10/2019 DACL Informational Presentation at Office of Unified Communications Lunch & Learn Series 

7/12/2019 St. Paul Senior Center: Health and Resource Fair with Seventh District MPD 

7/13/2019 Office of the Clean City Roll Off Day 

7/13/2019 Roll-Off Day 

7/15/2019 A Day of Service for Central Union Mission Families 

7/17/2019 A Day of Service Central Union Mission Shelter  

7/19/2019 Jazz at the Pavilion 

7/20/2019 New Image Community Baptist Church's Annual Health Fair 

7/20/2019 OCTO's All Hands on Tech Event 

7/23/2019 Fort Dix Federal Prison - Workshop to Soon to Be Released DC Inmates 

7/24/2019 Samuel Kelsey Senior Apartments - Information, Resources and Fun 

7/25/2019 Sarah's Circle Community Health, Resource and Fun Fair 

7/27/2019 The Matron’s League presents a Caregiver’s Conference 

7/27/2019 
Rhema Christian Center Church's First Responders' Appreciation Day Health and Career 
Fair 

7/30/2019 
Marshall Heights Community Development Organization’s (MHCDO) Seniors Affordable 
Housing Event 

7/31/2019 Green Valley Senior Apartments Community Health & Resource Fair 

8/1/2019 DACL Presentation at Maryland Correctional Institute - Jessup 

8/6/2019 2019 - NATIONAL NIGHT OUT 

8/6/2019 2019 NATIONAL NIGHT OUT 

8/6/2019 National Night Out 

8/10/2019 Community Health, Resource and Fun Fair for the Amazing Grandparents at Plaza West 

8/12/2019 Community Presentation & Workshop for the Residents of New Endeavors for Women 

8/13/2019 DCHA Pizza with Seniors at Greenleaf Apartments 

8/17/2019 All Hands on Tech 

8/17/2019 Ridge Road Community Center's 3rd Annual Community Day 

8/23/2019 Fairmont Washington, D.C. Georgetown's 10th Annual Sustainability, Health & Safety Fair 

8/24/2019 Langston Day 2019 

8/24/2019 
EAST RIVER FAMILY STRENGTHENING COLLABORATIVE COMMUNITY HEALTH & 
EDUCATION FAIR 

8/27/2019 Hazleton Federal Penitentiary 

8/30/2019 Jazz at the Pavilion Summer Event Series 

9/3/2019 Woodridge civic Association Senior meeting 

9/4/2019 Congresswoman Eleanor Holmes Norton's Senior Fair 



9/5/2019 Congress Heights Community PSA 706, 708 DACL Presentation 

9/9/2019 Deanwood Library Adult Services Community Presentation & Workshops 

9/11/2019 The Senior Zone - Shawn Perry's Senior Spa Day 

9/14/2019 Roll - Off Day 

9/14/2019 Kenyan McDuffie's Ward 5 Day 

9/14/2019 Gethsemane Baptist Church Annual Summer Cookout! 

9/18/2019 DC Senior Wellness BBQ 

9/19/2019 Samuel Kelsey's 4th Annual Community Health, Resources, and Fun Fair 

9/20/2019 Homes for Hope, Inc, 4th Annual Senior Day 

9/21/2019 2019 H Street Festival 

9/23/2019 AARP Penn Branch Chapter Meeting 

9/25/2019 OPC Social Services Summit 

9/25/2019 Vida Senior Centers 6th Annual Senior Health Fair 

9/28/2019 Hillcrest Day 

9/28/2019 New Morning Star Baptist Church Community Day 
 

  



FY20 Outreach Events 

10/5/2019 Community Health & Resource Fair 

10/5/2019 Michigan Park Christian Church - Community Health Fair 

10/7/2019 
DACL & Partners Graciously Supports Ingleside at Rock Creek with Vista Healthcare 
Community, Health, Fun & Resource Fair 

10/7/2019 Ambassador Training 

10/8/2019 DACL Brand Roll-Out at Bernice Fonteneau 

10/8/2019 Brookland Union Baptist Church Community Presentations  

10/9/2019 DACL & Housing Authority Collaborative Efforts 

10/9/2019 DACL & DCHA Collaborative Efforts 

10/9/2019 DACL Day at Hattie Holmes SWC 

10/10/2019 Trinidad Beautification Day 

10/10/2019 DACL DAY at WSWC 

10/12/2019 DC Fire & EMS Dept. Recognizes National Fire Prevention Week 

10/15/2019 Fairlawn Citizens Association Monthly Meeting 

10/15/2019 DACL Day at Model Cities Senior Wellness Center 

10/16/2019 AARP Chapter # 4751 8th Annual Health Fair 

10/17/2019 DC Retired Educators Annual Business Meeting 

10/17/2019 DACL Day at Congress Heights Senior Wellness Center 

10/17/2019 Ambassador Training 

10/18/2019 
Hattie Holmes Senior Wellness Center's Annual Community Health, Resources and Fun 
Fair 

10/19/2019 Safe at Home and Program Presentation 

10/19/2019 Northeastern Presbyterian Church Annual Health Fair 

10/19/2019 Holy Comforter Episcopal Church Multicultural Fiesta  

10/21/2019 Park Hyatt Employee Day 2019 Wellness Fair 

10/23/2019 Senior Spa Day at Fort Stanton Rec 

10/24/2019 State of Ward 4 Seniors 

10/26/2019 ANC 6A07 and the Community 2019 Safe Haven 

10/28/2019 Community Presentation to the Residents of North Capitol at Plymouth 

10/31/2019 Deanwood Community Trunk or Treat Hosted by Peace Fellowship Church 

11/1/2019 2019 Caregiver Conference 

11/2/2019 November Roll-Off Day 



11/4/2019 Community Resource Fair for the Membership of Tenth Street Baptist Church 

11/4/2019 Ambassador Training 

11/5/2019 Hyatt Regency Washington 2019 Wellness Fair 

11/7/2019 Ambassador Training for PT Johnson 

11/7/2019 Solar United Celebration 

11/7/2019 Ambassador Training 

11/8/2019 DCHA' s Veterans Appreciation Event  

11/12/2019 Penn Branch Citizens Civic Association Meeting 

11/13/2019 Senior Spa Day 

11/13/2019 Paul Laurence Dunbar Senior Apartments 2nd Annual Community Fair 

11/14/2019 US Customs and Immigrations Services Benefits Fair 

11/16/2019 Mayor's Vision for Equitable Housing - Sterling Falls 

11/18/2019 The Kibar Halal Nutrition Center, Community Presentation and Workshop 

11/21/2019 2019 Consumer Forum & Youth Summit 

11/21/2019 Ambassador Training 

11/23/2019 15th Annual Community Fair & Pre-Thanksgiving Brunch 

11/25/2019 Community Health, Resource & Fun Fair for the Residents of Park 7 Apartment 

11/25/2019 Edgewood Civic Association Community Meeting  

11/26/2019 Emery Heights AARP Chapter 4194 Meeting 

11/27/2019 Safeway Feast of Sharing 

12/4/2019 United Way Project Homeless Connect 

12/6/2019 Terrific, Inc. Lead Agency Wards 1, 2, 4, Senior Holiday Party 

12/13/2019 VIDA's Holiday Event 

12/19/2019 Mayor's Annual Senior Holiday Party 

1/8/2020 Ancostia, Bellview, Congress Heights AARP Chapter Meeting 

1/8/2020 DCPL Age Friendly Learning Circle 

1/10/2020 Hayes Senior Wellness Center Community Presentation & Workshop 

1/13/2020 DACL's POP -UP informational Table to the Patients and Staff of POB 

1/13/2020 Edgewood Terrace Resident Meeting 

1/13/2020 DACL and Census Training for Emery Community Center Seniors Group 

1/14/2020 Adas Behrend Senior Fellowship 

1/15/2020 Institute of Gerontology - In Service Program 

1/22/2020 DACL & Partners Community Health & Resource Fare 



1/23/2020 Hayes SWC Community Presentation by OCTO - Smart Phone Apps 

1/25/2020 Exit Plan Symposium 

1/27/2020 DACL Pop-Up Information Table at POB 

1/30/2020 MORCA Workshop for FCI Soon to be Released DC Residents 

2/1/2020 Black History Month Kickoff 

2/3/2020 Gethsemane Baptist Church Senior Fellowship Luncheon 

2/6/2020 Behrend-Adas Senior Fellowship Community Workshop 

2/7/2020 Howard University College of Dentistry 

2/11/2020 Ambassador Training 

2/12/2020 DACL & Partners Supports the Residents of Victory Heights 2nd Annual Health Fair 

2/13/2020 Wheeler Creek Senior Valentine Day Celebration  

2/18/2020 Join Mayor Muriel Bowser at the 2020 Budget Engagement Forums, 

2/18/2020 Brookland Civic Association 

2/18/2020 DACL and Census Presentation to AARP Chapter 4194 

2/19/2020 Washington Senior Wellness Center 

2/19/2020 DACL and Census Presentation to Carver Terrace residents 

2/20/2020 Mayor Muriel Bowser 2020 Budget Engagement Forums 

2/20/2020 Fort Lincoln Senior Apartments Community Presentation and Workshop 

2/21/2020 Hattie Holmes Winter Wellness Fair 

2/22/2020 Mayor Muriel Bowser 2020 Budget Engagement Forums 

2/24/2020 API Community Presentations and Workshops 

2/26/2020 DACL Presentation to ANC 1C 

2/26/2020 Senior Spa Day at Fort Stanton Recreation Center 

2/27/2020 Washington Seniors Wellness Center Community Presentation and Workshops 

2/27/2020 OTR Community Presentation and Workshop 

2/28/2020 Central Union Mission Community Health and Resources Fair 

3/5/2020 Community Presentations and Workshops 

3/9/2020 DACL at Medstar Physician's Office Building 

3/10/2020 DACL & Partners Community Presentations & Workshop 

3/23/2020 Presentation Rendered by OCTO - Smart Phone Apps and Demonstration 

9/8/2020 Covid Crusher Contact Tracing Unit for DOH 

9/9/2020 APS Presentation to DHCF LTCA 

9/10/2020 Presentation to DC Bar Association 



9/22/2020 Covid Crushers Contact Tracing Unit for the DOH 

9/22/2020 2020 Senior Symposium 

9/26/2020 LGBTQ Panel Discussion 

9/30/2020 Congress Heights SWC LGBTQW Presentation 

 

  



FY21 Outreach Events 

 
10/2/2020 Bernice Fonteneau Senior Wellness Center Town Hall has invited DACL to provide 

information on Covid -19 
10/5/2020 Hattie Holmes Senior Wellness Center Town Hall Meeting 
10/8/2020 Virtual Community Presentation to the Membership of Congress Heights Senior Wellness 

Center 
10/9/2020 Community Presentation for the Residents of Samuel Kelsey Apartments 
10/9/2020 Community Presentation for the Residents of Samuel Kelsey Apartments 

10/20/2020 AARP Emery Heights Chapter 4194 Meeting with Special Guest - Douglas Buchannan, 
Chief of Communications 

10/20/2020 AARP Emery Heights Chapter 4194 Meeting with Special Guest - Douglas Buchannan, 
Chief of Communications 

10/21/2020 Community Presentation Supported by DACL & Partners to the Residents of Columbus 
Property Management (2) buildings  

11/6/2020 DACL & Partners Community Presentation with the Membership of Model Cities Senior 
Wellness Center 

11/9/2020 DACL & Partners Community Presentation to the Membership of the Hattie Holmes 
Senior Wellness Center 

11/16/2020 A Conversation with DACL – Do You Know Our Resources & Services? Alice talks with 
the Residents of Samuel Kelsey 

11/17/2020 AARP Chapter 4194 November Meeting with Shirley Fields & Membership - Presentation 
on Immunizations. 

11/17/2020 AARP Chapter 4194 November Meeting with Shirley Fields & Membership - Presentation 
on Immunizations. 

11/18/2020 DACL & Partners Community Presentation to the Volunteers of the Institute of 
Gerontology College of CAUSE 

11/20/2020 Jubilee Housing Community Presentation in Collaboration with DACL and Partners 
11/23/2020 Around Town: Sponsored by IONA / Collaborates with DACL: A Conversation with DACL 

- Provided by Alice Thompson 
11/24/2020 Seabury Resources on Aging - Ward 6 *** Mind, Body & Soul Presentation *** 

Presentation on DACL Rendered by Alice Thompson 
11/30/2020 Congress Heights HIV - World AIDS Day 2020 - Presented by Courtney Williams, Aging 

Consultant 
12/1/2020 A Conversation with Chris DeYoung on SHIP with the Iona Around Town Seniors IONA - 

Around Town with Chris DeYoung - State Health Insurance Assistance Program (SHIP) 
12/2/2020 Community Presentation to the Membership of the Benning Ridge Civic Association 
12/4/2020 World Aids Day - Presentation by Courtney Williams to the membership of Congress 

Heights Senior Wellness Center 
12/7/2020 Community Presentation from the OAG to the Spanish membership of Bernice 

Fonteneau Senior Wellness Center 
12/8/2020 DACL & Partners Community Presentation for the Membership of the Washington Senior 

Wellness Centers 
12/10/2020 DACL & Partners Share Information "You Need to Know Now" with the Membership of 

Hayes Senior Wellness Center 
12/10/2020 DC Retired Educators Business Meeting with Guest Speaker, Douglas Klein 
12/14/2020 DACL & Partners Community Presentation to the Membership of the Hattie Holmes 

Senior Wellness Center 



12/15/2020 AARP Chapter 4194 Emery Heights: A Conversation with DACL & Metro Access - 
December Meeting 

12/16/2020 DACL & Partners Community Presentation to the Volunteers of the Institute of 
Gerontology College of CAUSE 

12/17/2020 OAG provides a presentation to the Staff of Terrific, Inc. and Membership Vida Senior 
Center 

12/21/2020 Around Town - Sponsored by Iona in Collaboration with DACL: A conversation with 
Sibley Hospital - Memory  

12/21/2020 SEC presentation to Congress Heights Senior Wellness Center 
1/4/2021 A Conversation with DACL and the Membership of Congress Heights DACL Resources & 

Services  
1/5/2021 A Conversation with the Membership of Glover Park Glover Park Citizens Association 
1/6/2021 A Conversation with DACL & the Membership of Model Cities 
1/6/2021 A Conversation with the Office of the Attorney General & the Membership of The Bernice 

Fonteneau Senior Wellness Center 
1/6/2021 A Conversation with Douglas Klein, Dept. of Justice & the Membership Of the Congress 

Heights Senior Wellness Center 
1/13/2021 A Conversation with Douglas Klein, Dept. of Justice & the Membership of Congress 

Heights 
1/14/2021 Hattie Holmes Town hall 
1/14/2021 Ward 4 Mini-Commission Meeting  
1/14/2021 A Conversation With Laura Newland, Director of DACL, and the Membership of Hattie 

Holmes 
1/19/2021 A Conversation with AARP Staff Attorney & Lincoln Heritage Burial Insurance 
1/19/2021 SMD 5E09 ANC Meeting 
1/21/2021 UDC – Monthly In- Service Training with DACL 
1/25/2021 A Conversation on Transport DC & Metro Access with the Membership Iona and invited 

guest 
1/25/2021 A Conversation on Colon Cancer & the Membership of Congress Heights 
2/2/2021 Prevention of Blindness Task Force  
2/4/2021 DACL & Partners – A Conversation with Mt. Calvary Young at Heart 
2/5/2021 APS Presentation to Mary's Center 
2/8/2021 Hattie Holmes Town Hall 
2/8/2021 DACL & Partners – A Conversation with AARP and Capitol Care at Congress Heights 

SWC 
2/9/2021 Prevention of Blindness Task Force 

2/10/2021 DACL & Partners - A Conversation with United Health, Lincoln Heritage, and HESMA 
2/10/2021 panel discussion hosted by OAG/AARP Virtual presentation  
2/11/2021 DACL & Partners – A Conversation with the Residents of Wesley House 
2/16/2021 AARP Chapter Monthly Meeting with DISB 
2/17/2021 New Samaritan Senior Group 
2/17/2021 UDC Causes DACL & Partners – A Conversation with the Volunteers -CAUSES 
2/17/2021 DACL provided a presentation on our Resources & Services To Horton’s Kids Staff 
2/22/2021 round Town with Iona in Collaboration with DACL A Conversation with the Office of the 

People’s Counsel 
2/22/2021 DACL & Partners – A Conversation with the Membership of the Congress Heights Senior 

Wellness Center 



2/23/2021 DACL & Partners – A Conversation with the Membership of the Washington Senior 
Wellness Center 

2/25/2021 DACL in Partnership with Dr. Katrina Polk & The Legacy Collaborative Senior Village’s 
Leadership Academy A Conversation with AARP & Fire EMS Public Affairs  

3/4/2021 A Conversation with DACL and the Residents of the Northwest Cooperative 
3/8/2021 Hattie Holmes Town Hall Meeting: A Conversation DCAL & Partners  

3/10/2021 Plymouth at North Capitol – A Conversation With DALC & Partners  
3/11/2021 A Conversation with Wesley House – DACL & Partners  
3/11/2021 NH transition team presented to NH staff  
3/13/2021 Nineteenth Street Baptist Church Senior Ministry – A Conversation with UDC Chef Her 

Holden on Nutrition and Food Demonstration 
3/16/2021 Model Cities SWC – A Conversation with DACL & Partners  
3/16/2021 AARP Chapter – A Conversation on Nutrition  
3/16/2021 DC Trove Webinar  
3/17/2021 Southwest AARP Chapter - DACL and Partners  
3/18/2021 DACL & Partners in A Conversation with Gethsemane Baptist Church  
3/18/2021 DACL & Partners in Conversation with Paul Laurence Dunbar Senior Apartment  
3/22/2021 Around Town with Iona in Collaboration with DACL and Partners  
3/22/2021 A Conversation with the Membership of Congress Heights SWC  
3/23/2021 DACL & Partners – A Conversation with the Residents of Samuel Kelsey  
3/23/2021 DACL & Partners Howard Univ. College of Pharmacy – A Conversation on Why You 

Should Take the Covid-19 Vaccine  
3/25/2021 Dr. Katrina Polk Leadership Academy Senior Village in Collaboration – A Conversation 

with Dr. Patricia Davidson  
3/25/2021 Howard U School of Social Work: Telehealth and the Aging Population 
3/31/2021 Office of the Peoples Counsel Conference Office of the Peoples Counsel Conference  
4/6/2021 A Conversation with the Residents of Ft. Lincoln Public Housing 
4/6/2021 Prevention of Blindness Task Force 
4/7/2021 Model Cities SWC Town Hall Meeting – Drop in with Laura Newland 
4/7/2021 Bernice Fonteneau SWC Town Hall Meeting- Drop in with Laura Newland 
4/7/2021 North Capitol at Plymouth – DACL & Partners Conversation 
4/8/2021 Wesley House – DACL & Partners 

4/12/2021 Hattie Holmes SWC Town Hall Meeting – Drop in with Laura Newland 
4/13/2021 Model Cities UDC Chef Herbert Holden 
4/14/2021 Washington Teachers Union Retirees – Conversation with DACL @ Partners 
4/14/2021 ANC Shirley Rivens Smith Single Member District Meeting – DACL shares resources and 

services  
4/15/2021 DACL & Partners in Conversation with the Gethsemane Baptist Church Lunch Program 
4/19/2021 Hayes SWC Town Hall Meeting – Drop in with Laura Newland 
4/20/2021 A Conversation with Bob King & DACL to the Membership of AARP Chapter 4194 
4/21/2021 DACL & Partners in Conversation with UDC CAUSES Volunteers Program 
4/22/2021 DACL assist Dr. Katrina Polk’s Legacy Collaborative Senior Village’s Leadership 

Academy – A Conversation with OPC & WASA 



4/26/2021 Around Town with Iona in Collaboration with DACL – AARP 
4/27/2021 DACL & Partners in Conversation with the residents of Samuel Kelsey 
4/29/2021 DACL & Partners in Conversation with the NW Coop 
4/30/2021 Congress Heights Town Hall Meeting – Drop in with Laura Newland 
5/4/2021 Washington Senior Wellness Center Celebrates Older Americans Month " Communities 

of Strength" & A Conversation with DACL Director Laura Newland  
5/5/2021 Model Cities Town Hall Meeting: An Inspirational Conversation Ward 5's Bob King & 5 D 

MPD Office Hamiltion & Partner - What should you do if a police Cruiser Stops you! 
5/6/2021 DACL & Partners - A Day of Giving : A Conversation with the Residents of the Central 

Union Mission  
5/10/2021 A Conversation with Dr. Patricia Davidson – Your Heart, Your Health 
5/12/2021 Virtual Senior Symposium  
5/12/2021 North Woodridge PSA 503 Monthly Meeting: A Conversation with Dr. Patricia Davidson 
5/13/2021 Congress Heights Senior Wellness Center A Conversation with the Dept. of Behavior 

Health 
5/18/2021 AARP Chapter 4194 A Conversation with Capital Care Health & DACL 
5/18/2021 Samuel Kelsey Senior Apartments A Conversation with Bob King and DACL 
5/19/2021 IOG 41st Annual Volunteer Recognition Day Program  
5/21/2021 Terrific, Inc. Older Americans Month 
5/21/2021 Wah Luck House AAPIHM event with Rockville Library 
5/24/2021 Iona Around Down in Collaboration with DACL A Conversation with Fire / EMS Fire 

Safety 
5/26/2021 Model Cities Health Fair (Virtual) 
5/27/2021 Legacy Collaborative Senior Villages A Conversation with Metro Access / Transport D:C / 

Homeland Security & Emergency Mgt. 
5/27/2021 Elder Abuse Prevention Committee Conference  
6/2/2021 A Conversation with Chef Holden and the Membership of the Bernice Fonteneau Senior 

Wellness Center 
6/2/2021 Model Cities Town Hall 
6/7/2021 Conversation and Food Demonstration with UDC Chef Holden Hattie Holmes Senior 

Wellness Center 
6/8/2021 WEAAD event: Reporting Abuse and Exploitation of Elders: A Panel Discussion 

6/10/2021 A Conversation with HUC of Pharmacy Bernice Fonteneau Senior Wellness Center 
6/10/2021 DACL in Conversation with the Washington Senior Wellness Center 
6/15/2021 A Conversation with DACL and the Dept. of Behavioral Health 
6/16/2021 In Conversation with Fire / EMS Fire Safety, Dept. of Behavior Health & OPS 
6/16/2021 A Conversation with residents, Council Member Janeese Lewis George, DACL 
6/17/2021 Fun Day with DACL & Sibley Hospital Memory Screening - Lunch with Gethsemane 
6/17/2021 A Conversation with Douglas Klein on Elder Abuse 
6/18/2021 Partnership with Pennsylvania Avenue Baptist Church Juneteeth Celebration 
6/23/2021 A Conversation with Bob King Membership of the Bernice Fonteneau Senior Wellness 

Center 
6/24/2021 Legacy Collaborative Senior Village Leadership Academy A Conversation with DACL, 

Howard Univ. College of Dentistry, OPS & Transport DC 



6/28/2021 Around Town with Iona in Collaboration with DACL A Conversation & Food 
Demonstration with Chef Holden 

6/30/2021 Terrific, Inc. Senior Pride Day 
7/7/2021 Model Cities Town Hall Meeting A Conversation DHCD Richard Livingstone 
7/8/2021 A Conversation with Bob King 

7/12/2021 Hattie Holmes SWC Town Hall Meeting A Conversation with DHCD Richard Livingstone 
7/13/2021 DACL's Nathan Gomez: A Conversation with the Washington Senior Wellness Center's 

Membership on Inclusion and Diversity 
7/15/2021 A Conversation with DACL & DOEE Sharon Cooke 
7/19/2021 DACL & Partners 
7/21/2021 A Conversation with DACL's Partners: DISB, AARP Foundation Experience Corps, 

Inspiration from Bob King, the District's Longest Serving ANC Commissioner; and the 
Membership of SCP in Service Training with DACL 

7/23/2021 DACL and Partners in a Rooftop Conversation with the Senior Residents of 555 E Street, 
SW.  

7/26/2021 DACL & Partners in Conversation with the Residents of the Golden Rule Plaza 
Community  

7/26/2021 Around Town with Iona in Collaboration with DACL Medstar Washington Hospital Cancer 
Center – Courtney Williams 

7/29/2021 A Conversation with DACL and Partners 
8/3/2021 National Night Out 2021 
8/3/2021 National Night Out 2021 
8/3/2021 National Night Out 2021 
8/3/2021 Forest Hills of DC DACL and Partners in the Courtyard 
8/4/2021 PRIDE Celebration 
8/5/2021 Resource Fair 
8/9/2021 DACL & Partners – Outdoor with the Membership of Bernice Fonteneau SWC 

8/11/2021 DACL & Partners – with the Membership of Hayes SWC 
8/11/2021 Washington Senior Wellness BarBQue 
8/14/2021 Woody Ward Back to School Celebration 
8/21/2021 ANC Community Back to School Celebration 
8/23/2021 Around Town with WASA 
8/25/2021 DACL & Partners in Conversation with UDC – Senior Companion Program 
8/28/2021 Unity Baptist Church 
8/28/2021 Benjamin Banneker SHS Grand Opening 
9/1/2021 Model Cities Town Hall Meeting: A Conversation with the Department of Health Care 

Finance: New Programs for 2022! Coming Soon! The District of Columbia's Dual Choice 
Program Sharing with the Model Cities SWC Membership  

9/1/2021 Bernice Fonteneau Senior Wellness Center Town Hall Meeting: A Conversation with the 
Department of Health Care Finance: New Programs for 2022! Coming Soon! The District 
of Columbia's Dual Choice Program Sharing with the Bernice Fonteneau SWC 
Membership  

9/2/2021 Resource Fair - Golden Rule Apartments 
9/8/2021 Hayes SWC Town Hall Meeting: A Conversation with the Department of Health Care 

Finance: New Programs for 2022 @ 10:30 am Coming Soon! The District of Columbia's 
Dual Choice Program Sharing! Also, Romella Rodgers, Howard Univ. Dental 



9/13/2021 Hattie Holmes SWC Town Hall Meeting: A Conversation with the Department of Health 
Care Finance: New Programs for 2022! Coming Soon! The D.C. 's Dual Choice Program 
- Sharing with the Hattie Holmes SWC Membership & A Special Talk with Bob King, DC's 
ANC 

9/15/2021 UDC Causes – Senior Companion Program 
9/15/2021 DACL & Partners Invites the Membership of the Hattie Holmes SWC to Join Us in an 

Outdoors Conversation and Resource Fair!  
9/15/2021 Mayors Maternal Health Summit (Break out session only) 
9/16/2021 Metropolitan AME Church, Pearl P. Cook Senior Citizens Club: Joins DACL and Partners 

in Conversation  
9/16/2021 Gethsemane Baptist Church " Lunch with Us": A Conversation with the Department of 

Health Care Finance: New Programs for 2022! Coming Soon! The District of Columbia's 
Dual Choice Program & Mrs. Romella Rodgers  

9/16/2021 A Conversation with DACL & Partners - AARP South West Chapter 
9/18/2021 H Street Festival 
9/20/2021 Golden Rule Town Hall: A Conversation with the Department of Health Care Finance: 

New Programs for 2022! Coming Soon! The District of Columbia's Dual Choice Program; 
and DACL on new income increases for several programs 

9/21/2021 A Conversation with DACL and Partners - AARP Chapter 4194 
9/21/2021 DACL & Partners: Joins the Residents of Samuel Kelsey Apartments in Conversation 

and Resource Fair 
9/23/2021 Seniors of 555 E Street SW : A Conversation with the Department of Health Care 

Finance: New Programs for 2022! Coming Soon! The District of Columbia's Dual Choice 
Program with Seniors of 555 E Street, SW on the Rooftop 

9/24/2021 DACL and Partners shares information with the residents of DCHA Claridge Towers and 
Horizon House In the Courtyard 

9/25/2021 Elder Care Seminar - Touch of Love Bible Church 
9/27/2021 Samuel Kelsey Town Hall: A Conversation with the Department of Health Care Finance: 

New Programs for 2022! Coming Soon! The District of Columbia's Dual Choice Program 
9/27/2021 Around Town with IONA: DACL & Partner - How Can Pepco Help you today? Ask 

Rachelle Nigro 
9/28/2021 Core Team MOCRS Ward 5 with DACL 

 

  



YTD FY22 Outreach Events 
10/1/2021 A Conversation with DACL Partner: Homeland Security and Emergency Management with the 

Membership of the Bernice Fonteneau Senior Wellness Center 
10/5/2021 House of Lebanon: Neighborhood Outreach 
10/6/2021 Model Cities Town Hall Meeting with Special guest: AARP and Metro Access 
10/6/2021 Energy Efficiency Day 
10/7/2021 Conversation in Pink Safe at Home: Colorectal and Breast Cancer Awareness VIRTUAL 
10/8/2021 Fortitude @ Delta Towers: Special Greetings from DACL's Laura Newland, A Conversation with 

the Department of Health Care Finance 
10/8/2021 Senior Pet Connect at Knollwood 
10/9/2021 Taste of Harvest at THEARC 

10/14/2021 Ward 4 Mini-Commission Meeting 
10/14/2021 DCHA in Collaboration with DACL & Partners- Share Resources and Services with the Residents 

of the James Apartments: Plus A Special Presentation from the Department of Health Care 
Finance  

10/14/2021 Purple Thursday Domestic Violence Awareness Coffee Cafe for Seniors 
10/18/2021 DALC is delighted to meet, collaborate and share our resources with the senior residents of New 

Mass Place Apartments 
10/19/2021 DACL Invites the Membership of the Hattie Holmes Senior Wellness Center to Join Chef Herbert 

Holden in his Industrial Kitchen at UDC CAUSES  
10/19/2021 DCHA in Collaboration with DACL & Partners- Share Resources and Services with the Residents 

of Ft. Lincoln Senior Apartments; Plus A Special Presentation from the Department of Health 
Care Finance 

10/19/2021 DACL & Partner - Department of Justice, Douglas Klein in Conversation with the AARP 4194 
Membership  

10/20/2021 UDC Senior Companion Program: DACL's Partners, A Conversation with DOEE - You and Solar! 
& OCTO - Know how to use your Smart Phone and Tablet 

10/20/2021 Rock the Senior Vote, Rock the Senior Voice Virtual Presentation With Robert Bob King 
10/21/2021 DACL & Partners Proudly Celebrates Our 10th Annual Collaboration with the DC Retired 

Educators Resource Fair and Business Meeting 
10/21/2021 Gethsemane Baptist Church "Lunch With Us": Joins DACL's Partner, Adrian Sutton on "How to 

use Smart Phones, Computers & Tablets" 
10/23/2021 Dc teacher Voice Summit at African American Civil War Memorial 
10/23/2021 DC MOCA Open House, Mayor Bowser and her Office of Community Affairs (MOCA) invites the 

Community to meet Directors and staff 
10/27/2021 2021 Mayor’s 14th Annual Disability Awareness Expo 
10/27/2021 DCHA in Collaboration with DACL & Partners- Share Resources and Services with the Residents 

of the Greenleaf Senior Apartments: Plus a Special Presentation from the Department of Health 
Care Finance 

10/27/2021 Join MPD's Side-by-Side Band: Fun and Different! Have a Great Time Model Cities Seniors! 
Popping Your Fingers! 

10/28/2021 Please Join the Legacy Collaborative Senior Village's Leadership Academy In A Conversation 
with the Department of Health Care Finance: Understanding the new 2022 Dual Choice Program 
and OCTO: Do you know how tablets and Smart Phones works? 

10/29/2021 Ambassador Roundtable Discussion 
10/29/2021 Spooky Senior Wellness Event at Livingston Place at Southern Avenue 

11/2/221 Living Boldly at DACL: So Others Might Eat Seniors Center Presentation 



11/2/2021 DACL celebrates Diwali with MOAPIA 
11/3/2021 DACL Event at Capitol Hill Towers with Bliss the Violinist Playing for Senior Wellness 
11/3/2021 Hayes SWC Town Hall Meeting 
11/3/2021 Model Cities Town Hall Meeting 
11/3/2021 Senior Pet Connect Meeting with Louise and Margo. 
11/4/2021 Senior Pet Connect Kate Hews and Kinley at Linda Pulley's House 
11/5/2021 DACL  & Partners:  Share Resources and Services with the Membership of Seniors Edge 

Program, Edgewood Recreation Center:  Plus a Special Presentation from the Department of 
Health Care Finance 

11/8/2021 DACL & Partners - A Conversation with the District of Columbia Board of Elections and the 
Membership of Hattie Holmes SWC 

11/8/2021 Model City SWC Alzheimer's Awareness Wellness Walk 
11/9/2021 Sipping Tea: Diabetes Awareness with Chef Holden and Vivian Ayuk 
11/9/2021 DACL @ Partners: A Conversation with the Department of Health Care Finance and the 

Residents of Claridge Towers & Horizon 
11/10/2021 MPD's Side-by-Side Band Embraces the Hattie Holmes Senior Wellness Center Membership with 

DC's Favorite Music - GoGo!!! 
11/12/2021 DACL & Partners: Resource Fair & A Conversation with the Department of Health Care Finance  

- New Dual Choice for 2022 
11/13/2021 DACL & Good Food Market Partner for Fresh Eats for Seniors 
11/13/2021 Ward 7's East End Market:  Created and Organized By Residents of Ward 7.  Contact:  Manny 

Lewis (404) 786-6450 
11/15/2021 Everyone’s a "Winner": Immunization Bingo & You: Senior Health & Wellness Session 
11/15/2021 Meeting with DDOT as they look into public parking concerns; and to determine if Abrams Hall 

Senior Apartments are in compliance with ADA Standards 
11/16/2021 DACL's Partner, Prevention of Blindness: Will Provide a Glaucoma Screening Clinic  for the 

Residents of Samuel Kelsey 
11/16/2021 Senior Pet Connect Meeting with Hilary and Justina 
11/17/2021 November - Senior Companions Program In-Service with DACL 
11/17/2021 Model City Golden Pen Senior Artist & Authors Popup for Alzheimer's Awareness 
11/17/2021 DACL in partnership with Paramount Baptist Church: AARP Fraud Prevention Session 
11/18/2021 Washington Wellness Center: Say Goodbye to Smoking, Smoking Cessation 
11/18/2021 A Conversation with DACL & Partners and the Membership of Gethseame Baptist Church: Lunch 

With Us - Are You Prepared to Vote! 
11/18/2021 A Conversation with DACL and the George Washington Hospital Amputee Support Group 
11/19/2021 DACL & Partners Resource Fair: Plus A Conversation with the Department of Health Care 

Finance  - New Dual Choice for 2022 
11/20/2021 DACL partners with NCS Systems for a Community Campaign and Turkey Give-Away 
11/22/2021 DACL partners with NCS for a Community Campaign and Turkey Give Away 
11/22/2021 Around Town with Iona & DACL:  A Conversation with "Network for Victim Recovery of DC will be 

sharing resources and information for crime victims in the District, including Around resources 
that are tailored to victims that are older adults." 

11/29/2021 DACL and Partners in Conversation with the Residents of the Fortitude@ Delta Towers 
12/2/2021 A Conversation with the DHCF: New DC Dual Choice Program Plus Facts on the QMB Program 

and Congress Heights Monthly Assembly Meeting 
12/6/2021 You are Invited to  Join DACL & Partner Board of Elections in an Engaging  Conversation @ the 

Washington Senior Wellness Center 



12/8/2021 Join MPD's Side-by-Side Band: Fun and Different!  Have a Great Time Samuel Kelsey Seniors! 
Popping Your Fingers! 

12/10/2021 Where East Meets West at Wah Luck House: Music, Culture and Print Making for Memory Care 
12/13/2021 Safeway Covid-19 Booster Shots -  Bernice Fonteneau Senior Wellness Centers  
12/14/2021 Safeway Corporate Covid-19 Booster Clinic for the Hattie Holmes Senior Wellness Center 
12/14/2021 Washington SWC: Holiday Fire Safety Pop-Up for Seniors 
12/15/2021 Mayor Muriel Bower's 23rd Annual Senior Holiday Celebration 
12/16/2021 Safeway Covid-19 Booster Clinic for the Model Cities Senior Wellness Center 
12/16/2021 Join  UDC Senior Companion Program with DACL and Partners in a Conversation 
12/16/2021 DACL and Partners Join Gethsemane Baptist Church: Lunch With Us Program 
12/17/2021 Safeway Corporate Office Covid -19 Booster Clinic for the Vida Senior Center, 
12/17/2021 Franklin House Senior Holiday Shenanigans: Holiday Door Contest winner revealed, Oh My! 
12/20/2021 Join MPD’s Side-by-Side Band - Fun Time with the Residents of the Golden Rule Plaza 
12/21/2021 Safeway Corporate Covid-19 Booster Clinic for the Residents of Golden Rule Plaza 
12/22/2021 Safeway Pharmacy Covid - Booster Clinic for the Asian and Pacific Islander Senior Center 
12/23/2021 Please Join the Legacy Collaborative Senior Village's Leadership Academy In a Fun Day with Ms.  

Senior D.C. : Inspiration, Adrian Sutton  - How to ask Google for Help and J.C. Cruz - Homeland 
Security & Emergency Management: How to be Safe this Christmas 

  
  
  
  
  
  
  

 
 

 



Village FY21 FY22 FY 22 Proposed Programs

Capitol Hill Senior Village

 ●AnƟ-racism working groups
 ●Thanksgiving meals to clients 
 ●Diversity, Equity, and Inclusion CommiƩee set goal: elect two 

community members that reflect the diversity of Capitol Hill; 
modified outward facing communications to include more 
inclusive language

 ●AnƟracism Working Group conƟnues to meet
 ●Bike Ride: Capital Crescent Trail 

 ●Develop, pilot and revise online volunteer training for CHV’s 
primary programs, including basic services, transportation, 
and Village Connections

 ●Sustain the commiƩees working on anƟ-racism to support 
board, member and volunteer learning

 ●Conduct outreach in secƟons of CHV footprint that are 
predominantly African-American

Cleveland &Woodley Park Senior Village  ●Updated member-volunteer matching technology
 ●Trainings for volunteers to use new service matching soŌware
 ●MeditaƟon classes

 ●Volunteers cooked, delivered Thanksgiving meals
 ●Held yoga and morning stretchs classes
 ●Partnered with DC Public Library and two main street programs to hold our 

monthly community speaker series

 ●Postcard promoƟons for summer concert series and
other community-based activity

 ●Weekly yoga
 ●2 weekly stretching classes 
 ●Community Speaker Series 

Dupont Circle Village

 ●Case management services, including affordable denƟst 
referral, food stamps enrollment, rehabilitation, care 
management coordination with out of town family, and 
assessments

 ●Virtual meditaƟon, yoga classes, strengthening bone structure
 ●ConƟnuing case management services
 ●ConducƟng hybrid meeƟngs such as yoga classes and happy hours

 ●Care Management Services
 ●Twice Weekly yoga
 ●Annual memoir wriƟng workshops
 ●All Open Village members aƩend all  events for free 

including, CelebSalons, DCV Gala and any fee-based 
programming.

 ●Monthly Live and Learn educaƟonal programming

East Rock Creek Village

 ●Ensure safe home condiƟons, address personal and medical or 
family issues

 ●Volunteer training to support wellbeing and increase social 
engagement

 ●Virtual programs on subsidies for moderate or low-income 
households

 ●Individual transportaƟon to acƟviƟes or medically necessary 
appointments

 ●Engaged with local organizaƟons, associaƟons, and businesses 
 ●Nineteen public programs (16 health/wellness, 3 educaƟonal/social) were held 

and promoted
 ●Provided health and wellness opƟons that may be delivered online or in other 

COVID-safe ways. May include meditation and outdoor exercise options 

 ●Provide high quality services to members in COVID-safe ways
 ●Provide Geriatric Care Management
 ●ArmChair Travel Series
 ●Seasonal holiday-themed gatherings
 ●Provide technology support to increase parƟcipaƟon in 

COVID-safe online opportunities

Foggy Bottom West End Village  ●Programs available to all DC Village members
 ●Social, interacƟve programming 
 ●Regular phone contact with isolated and vulnerable members
 ●Case management
 ●InformaƟon on community events 

 ●Fall prevenƟon classes 
 ●Program on U.S. presidents and music
 ●Regular phone contact with isolated and vulnerable members
 ●Case management
 ●InformaƟon on community events 

 ●Provide a range of services to members including in-home 
support, transportation, tech assistance, errand running

 ●Address social isolaƟon through telephone check-ins, friendly 
visits, and walking with members

 ●Provide training and supervision to volunteers providing 
direct services or organizational support

 ●Maintain consistent communicaƟon with members through 
newsletters

Georgetown Senior Village

 ●Medical transportaƟon
 ●Remote IT assistance 
 ●Grocery shopping and errands including prescripƟon pick ups
 ●Individual check in calls 
 ●Gardening assistance 
 ●Meal preparaƟon 
 ●COVID-19 vaccine informaƟon and registraƟon supporƟng; 

medical transportation to vaccine appointments 

 ●Class  about the opƟmal Ɵme for claiming your Social Security reƟrement 
benefits

 ●Program held that is proven to sƟmulate the brain’s pre-frontal cortex
 ●Case Management

 ●Establish Member-Partnerships for wellness checks, walking 
buddies

 ●Refer members for needed assistance within volunteer corps 
and professional service providers when needed

 ●Coordinate Health Care CommiƩee to offer health-care and 
wellness programs for GV members and volunteers

 ●Offer free programming sporadically throughout the year for 
community members 

 ●Emergency Assistance during HospitalizaƟon

Glover Park Village

 ●InteracƟve classes on the aging body
 ●Healthy food preparaƟon demonstraƟons

 ●Historian present to members about history of Glover Park
 ●Volunteers made holiday bags for members

 ●Social, Wellness and EducaƟon Events $ 2,500
Services Development

 ●Community NutriƟon Services & Health PromoƟon
 ●In-Home and Community-Based

Services



Kingdom Care Senior Village
 ●Buddy Calls 
 ●Food pantry is open weekly and provides delivery to members  
 ●Book club 
 ●Exercise sessions, game day, distribuƟon of wellness giŌ bags, 

grocery delivery and drive-by check-ins

 ●Buddy Calls 
 ●Chair exercises
 ●Kingdom Care Wellness Walkers
 ●Website training

 ●Provide virtual and inperson programs on a
variety of topics designed to increase social engagement

 ●Conduct Weekly Wellness Checks
 ●Maintain the village's pantry
 ●Contact senior housing faciliƟes, and

apartment complex rental offices
 ●Schedule date to partner with local Giant

for table set-up - distribution of materials

Mt. Pleasant Senior Village
 ● ANC collaboraƟon -Neighbors helping Neighbors program. 
 ●Food provision
 ●Membership regulars will check-in on all members
 ●MeditaƟon classes, reading groups and caregiver groups
 ●Speakers on social isolaƟon

 ●Expanding volunteer program
 ●Made face mask for seniors in neighborhood

 ●Incorporate neighborhood volunteers into Village
program

 ●Develop and provide comprehensive safety, security, and 
effectiveness training to all volunteers

 ●Present events, acƟviƟes, and interacƟve programs designed 
to engage Village members and others in the community

 ●Development of relaƟonships and joint acƟviƟes with 
organizations representing and serving a range of populations 
in Mount Pleasant. 

Northwest Neighbors
 ●Contract social workers provides short-term assistance  
 ●Updated outreach materials 
 ●yoga classes 
 ●New programming for social events, educaƟonal programming 

and specialized volunteer trainings

 ●Program on ageism
 ●Case management 
 ●yoga classes 
 ●Provided transportaƟon to seniors

 ●Provide short-term professional assistance for
members during periods of crisis or life transition

 ●Incorporate recommendaƟons made by NNV’s Diversity, 
Equity and Inclusion Working Group related to care services

 ●Provide 50 virtual and in-person
programs

 ●Provide gentle yoga for strength, flexibility, social
engagement and overall wellness

 ●Provide materials and support to 7 volunteer “ambassadors” 
to assist with member and volunteer recruitment

Palisades Senior Village

 ●Virtual programming
 ●Social programming in response to community needs  
 ●MarkeƟng and outreach effort

 ●Provided health and wellness resources to members and the community 
 ●Yoga classed
 ●Walking groups

 ●Many programs will be geared toward health and wellness to 
raise awareness and promote
prevention as well as support active and healthy aging.

 ●Engage local neighbors and businesses to build a stronger 
Village

 ●To provide volunteer opportuniƟes for mulƟ-generaƟonal 
engagement within their own
neighborhoods

 ●AcƟviƟes will focus on socializaƟon, health and wellness and 
may include a Planning group, Horse
Therapy series, Equity seminars, Memoir Writing workshops, 
fitness and/or aqua classes, nutrition
programs, etc.

Waterfront Senior Village

 ●Social opportuniƟes and educaƟonal programming to engage 
members 

 ●InformaƟon and resources regarding homes, health and 
welfare

 ●Outreach and educaƟon programs to recruit new members 
and volunteers. 

 ●Assess members’ needs, idenƟfy opƟons and provide home 
and health support services to enable members to remain in 
their homes

 ●Work with seniors to conduct the planning, budgeƟng and 
reporting.

 ●Medicare open season presentaƟon
 ●Hearing clinic
 ●Walking club 
 ●Arts Club lecture on DC NaƟve American presence
 ●"Friendsgiving" group dinner

 ●Conduct monthly senior care educaƟon events, including 
information on home care, assisted living, hearing clinics, 
home safety for older adults

 ●Conduct 12 monthly Zoom and teleconference events 
specifically for mobility challenged members

 ●Send two targeted mailings to every household in target area 
listing resident 60 years and older.

 ●Conduct 30 specific events to engage members on a variety 
of topics using multiple venues and activities.



Greater Brookland Intergenerational Villa

 ●Social, wellness and educaƟonal workshops 
 ●Age Well events encouraging a preventaƟve approach to aging 

and health-related issues
 ●Provided assistance in job queries across the career/age 
 ●Trained seniors on how to use Zoom. 

 ●Promote crisis/direct care
services

 ●Expand print and social media
presence

 ●Deploy volunteers to assist members with specific tasks, 
including yard related projects, deliveries and technology 
support

 ●Social programming, including intergeneraƟonal
programs

 ●EducaƟonal programming, also referred to as Age Well 
programming 



In-Home Adaptation by Type  # of Installations
Grab Bar 18 inch  1032
Grab Bar 24 inch  545
Railing - Interior  434
Grab Bar 32 inch  419
Handheld Shower  373
Bed Handle  368
Lights (Night Light w/ Battery)  363
Chair Power Lift Recliner  340
Seat Shower with Back  330
Grab Bar Custom  309
Stairlift Straight Standard up to 300 lbs Interior  309
Clamp Handheld Shower on Grab Bar  298
Toilet Hinge riser with seat  297
Railing Iron Rail Without Pickets - Two Post (5' and Under)  287
Handheld Clamp  208
Lights Motion Sensor Indoor/Outdoor  181
Mats Shower/Bath  180
Reacher  154
Railing with Pickets Exterior 06 ft  145
Grab Bar 36 inch  133
Toilet Seat Elevated  130
Toilet Handles  122
Toilet Riser with handles  121
Railing with Pickets Exterior 07 ft  116
Railing without Pickets Interior 03 ft  111
Railing Wood Handrail Repair  106
Grab Bar "L"  101
Railing Metal Rail/Grab Bar Repair  99
Walker Rollator  93
Freedom Alert  90
Stairlift Straight Standard up to 300 lbs Exterior  86
Grab Bar 16 inch  84
Railing with Pickets Exterior 08 ft  81
Shower Curtain Curved Rod Roller Rings and Curtain  80
Shower/Bathmat  77
Tub Cut Custom  76
Laundry Backpack  75
Lights 3 Way Switch for Light on Stairs  74
Bench Tub Transfer Slide/Swivel  72
Furniture Risers  65
Railing with Pickets Exterior 09 ft  65
Railing with Pickets Exterior 05 ft  62

In FY 2019 SAH installed a total of 10,590 in-home adaptation by type below:  



Railing without Pickets Interior 02 ft  59
Hurry Cane - Reg  55
Railing without Pickets Interior 12 ft  55
Toilet Comfort Height  55
Grab Bar Toilet Paper  54
Commode Bedside  52
Railing without Pickets Interior 05 ft  52
Railing without Pickets Interior 04 ft  50
Step Stool with Handle  48
Grab Bar 12 inch  44
Chair Shower Bariatric  41
Tub Lift Power  39
Railing Iron Rail Without Pickets - One Post (attached to wall)  38
Kitchen Perch Stool  35
Railing Iron Rail with Pickets - Two Post (5' and under)  35
Railing without Pickets Interior 06 ft  33
Power for Lift  32
Clamp Handheld Shower Installed on Wall  31
Super Pole with Pivot Arm  30
Mail Catcher  29
Concrete Repair (associated with modifications)  28
Railing without Pickets Exterior 07 ft  28
Railing without Pickets Interior 10 ft  27
Railing without Pickets Interior 11 ft  26
Railing without Pickets Interior 13 ft  26
Lights Install Bulb  25
Mail Catcher  23
Wheelchair Transport Transformer 18 inch  23
Wheelchair Transport Transformer 20 inch  23
Outlet/switch/light install  22
Railing without Pickets Interior 15 ft  22
Walker Rollator (bariatric)  22
Railing Pine Wood Handrail, sanded and painted/stained  20
Stairlift Straight Long up to 300 lbs Interior  20
Tub Transfer Bench Bariatric  19
Door Tap-n-go  18
Grab Bar 42 inch  18
Railing without Pickets Interior 14 ft  17
Ramps Custom  17
Railing without Pickets Interior 08 ft  16
Threshold Repair  16
Outlet/Switch Repair  15
Railing without Pickets Interior 07 ft  15
Railing without Pickets Exterior 08 ft  14



Stair Climber  14
Chair with Arms for Dressing  13
Hip Kit  13
Railing with Pickets Exterior 01 ft  13
Ramps Aluminum Modular Systems  13
Ramps Transition Modular 2 ft  13
Shower Curtain D-Ring Rod Kit and Curtain  12
Railing without Pickets Exterior 06 ft  11
Wheelchair Transport Transformer  11
Concrete Stairs  9
Rugs - Non-Slip  9
Super Pole Without Pivot Arm  9
Toilet Seat Hinge  9
Tub Cut 18 inch  9
Doorbell  8
Railing without Pickets Exterior 03 ft  8
Railing without Pickets Exterior 05 ft  8
Ramps Wood Platform for Portable Ramps  8
Chair Healthy Back Lift Chair with Heat  7
Grab Bar 48 inch  7
Railing without Pickets Exterior 11 ft  7
Railing without Pickets Interior 09 ft  7
Stairlift Straight Long up to 300 lbs Exterior  7
Toilet Seat Repair  7
Bed Rail Acrorail  6
HandyBar  6
Stairlift Exterior Power for Stairlift  6
Stairlift Straight Standard up to 400 lbs Interior  6
Toilet Safety Rails (DMI)  6
Door Reverse Swing for Door  5
Grab Bar 09 inch  5
Railing Iron Rail Wall Mount  5
Railing without Pickets Exterior 09 ft  5
Ramps Transition Modular 5 ft  5
Seat Shower Tub Transfer  5
Bed Hospital Electric  4
Bed Over Bed Hospital Table  4
Door Pocket Door Interior  4
Floor Tile Replace  4
Railing with Pickets Exterior 04 ft  4
Railing without Pickets Exterior 04 ft  4
Railing without Pickets Exterior 12 ft  4
Ramps Transition Modular 6 ft  4
Clamp Tub Grab Bar  3



Doorway Threshold  3
Hurry Cane - Folding  3
Railing with Pickets Exterior 03 ft  3
Railing without Pickets Exterior 14 ft  3
Ramps Transition Modular 4 ft  3
Toilet Safety Frame  3
Walker Front Wheel  3
Bed Hospital  2
Door Handles Lever  2
Railing with Pickets Exterior 02 ft  2
Railing with Pickets Interior 10 ft  2
Railing with Pickets Interior 11 ft  2
Railing with Pickets Interior 15 ft  2
Railing without Pickets Exterior 10 ft  2
Railing without Pickets Exterior 13 ft  2
Stairlift Straight Long up to 400 lbs Exterior  2
Wheelchair Platform Lift Replace  2
Brick for Walkway Repair  1
Commode Shower with Wheels  1
Door Automatic Door Opener  1
Door Hinge Offset  1
Door Widening  1
Junction Box Install (associated with modification)  1
Lever Faucet Handles  1
Lift Patient/Hoyer  1
Railing Iron Rail with Pickets - One Post (Attached to Wall)  1
Railing with Pickets Exterior 10 ft  1
Railing without Pickets Exterior 02 ft  1
Railing Without Pickets Interior 01 ft  1
Sink Wall Hung  1
Stairlift Exterior  1
Tub Cut 24 inch  1
Other < $25.00  8
Other > $25.00  141
TOTALS  10,590



In-Home Adaptation by Type  # of Installations
Grab Bar 18 inch  707
Grab Bar Custom  435
Railing Iron Rail Without Pickets - Two Post (5' and Under)  351
Clamp Handheld Shower on Grab Bar  318
Chair Power Lift Recliner  308
Bed Handle  302
Handheld Shower  286
Lights (Night Light w/ Battery)  263
Grab Bar 24 inch  258
Mats Shower/Bath  243
Toilet Seat Elevated  232
Stairlift Straight Standard up to 300lbs Interior  210
Grab Bar "L"  189
Toilet Hinge riser with seat  178
Grab Bar 32 inch  170
Seat Shower with Back  169
Railing Wood Handrail Repair  167
Railing without Pickets Interior 3ft  153
Shower Curtain Curved Rod Roller Rings and Curtain  143
Toilet Handles  136
Railing Metal Rail/Grab Bar Repair  132
Bench Tub Transfer Slide/Swivel  130
Grab Bar 36 inch  117
Walker Rollator  95
Lights Motion Sensor Indoor  89
Railing without Pickets Interior 2ft  89
Grab Bar 12 inch  88
Tub Lift Power  87
Grab Bar Toilet Paper  82
Railing without Pickets Interior 4ft  74
Railing without Pickets Interior 5ft  65
Commode Bedside  60
Bed Over Bed Hospital Table  56
Super Pole with Pivot Arm  55
Railing Iron Rail Without Pickets - One Post (attached to wall)  50
Chair with Arms for Dressing  48
Railing without Pickets Interior 12ft  47
Wheelchair Transport Transformer  47
Railing without Pickets Exterior 7ft  43
Door Tap-n-Go  42
Grab Bar 16 inch  41
Railing without Pickets Interior 6ft  41
Outlet/switch/light install  40
Walker Rollator (bariatric)  39
Railing without Pickets Exterior 6ft  36

In FY 2020 SAH installed a total of 7,911 in home adaptations by type below: 



Toilet Riser with handles  36
Railing without Pickets Interior 13ft  35
Ramps Custom  35
Toilet Comfort Height  33
Chair Shower Bariatric  32
Railing without Pickets Exterior 5ft  32
Railing Iron Rail with Pickets - Two Post (5' and under)  31
Railing without Pickets Interior 7ft  30
Railing without Pickets Interior 11ft  29
Railing without Pickets Interior 15ft  26
Tub Cut Custom  26
Tub Transfer Bench Bariatric  26
Railing without Pickets Exterior 4ft  25
Railing without Pickets Interior 8ft  25
Furniture Risers  22
Power for Lift  22
Railing without Pickets Interior 10ft  22
Stairlift Straight Standard up to 300lbs Exterior  22
Lights Install Bulb  19
Railing without Pickets Exterior 8ft  19
Bed Hospital Electric  17
Ramps Aluminum Modular Systems  17
Outlet/Switch Repair  16
Railing without Pickets Interior 14ft  16
Railing without Pickets Interior 9ft  15
Super Pole Without Pivot Arm  15
Concrete Repair (associated with modifications)  14
Stairlift Straight Long up to 300lbs Interior  14
Lights 3 Way Switch for Light on Stairs  13
Railing without Pickets Exterior 9ft  13
Clamp Handheld Shower Installed on Wall  12
Doorbell  12
Railing without Pickets Exterior 3ft  12
Grab Bar 42 inch  11
Ramps Wood Platform for Portable Ramps  10
Walker Three Wheel  10
Railing without Pickets Exterior 2ft  9
Stair Climber  9
Railing without Pickets Exterior 10ft  8
Railing without Pickets Exterior 15ft  8
Shower Curtain D-Ring Rod Kit and Curtain  8
Wooden Stair Repair  8
Mail Catcher  7
Railing Without Pickets Interior 1ft  7
Toilet Seat Repair  7
Tub Cut 24 inch  7
Wheelchair Platform Lift Replace  7



Stairlift Flip Track  7
Brick for Walkway Repair  6
Railing without Pickets Exterior 11ft  6
Railing without Pickets Exterior 13ft  6
Grab Bar 48 inch  5
Ramps Transition Modular 3ft  5
Ramps Transition Modular 4ft  5
Threshold Repair  5
Toilet Seat Hinge  5
Lever Faucet Handles  4
Railing without Pickets Exterior 12ft  4
Stairlift Exterior Power for Stairlift  4
Stairlift Straight Standard up to 400lbs Exterior  4
Stairlift Straight Standard up to 400lbs Interior  4
Tub Cut 18 inch  4
Wheelchair Transport Transformer 18 inch  4
Chair Healthy Back Lift Chair with Heat  3
Clamp Tub Grab Bar  3
Railing Iron Rail Wall Mount  3
Railing Iron Rail with Pickets - One Post (Attached to Wall)  3
Railing with Pickets Interior 4ft  3
Railing with Pickets Interior 11ft  3
Railing without Pickets Exterior 14ft  3
Sink Pedestal  3
Wheelchair Transport Transformer 20 inch  3
Door Reverse Swing for Door  2
Door Widening  2
Dry Wall Repair  2
Lift Patient/Hoyer  2
Railing with Pickets Exterior 3ft  2
Railing with Pickets Exterior0 ft  2
Railing with Pickets Interior 3ft  2
Ramps Transition Modular 6ft  2
Stairlift Straight Long up to 300lbs Exterior  2
Walker Front Wheel  2
Bed Hospital  1
Door Hinge Offset  1
Door Pocket Door Interior  1
Door Sweep  1
Grab Bar 09 inch  1
Grab Bar Flip Up Stainless  1
Iron Porch Repair  1
Railing with Pickets Exterior 1ft  1
Railing with Pickets Exterior 4ft  1
Railing with Pickets Exterior 8ft  1
Railing with Pickets Exterior 10ft  1
Railing with Pickets Interior 5ft  1



Railing with Pickets Interior 6ft  1
Railing with Pickets Interior 8ft  1
Railing with Pickets Interior 9ft  1
Railing with Pickets Interior 10ft  1
Railing with Pickets Interior 12ft  1
Railing with Pickets Interior 13ft  1
Railing with Pickets Interior 14ft  1
Railing with Pickets Interior 15ft  1
Railing Without Pickets Exterior 1ft  1
Ramps Transition Modular 2ft  1
Ramps Transition Modular 5ft  1
Sink Wall Hung  1
Stairlift Straight Long up to 400lbs Exterior  1
Stairlift Straight Long up to 400lbs Interior  1
Total  7911
7,911 



In-Home Adaptation by Type  # of Installations
Bed Handle  256
Bed Hospital  3
Bed Hospital Electric  13
Bed Over Bed Hospital Table  126
Bed Rail Acrorail  0
Bench Tub Transfer Slide/Swivel  275
Brick for Walkway Repair  1
Ceiling Fan/Light Ball Chain Extension  3
Ceiling Repair  0
Chair Healthy Back Lift Chair with Heat  0
Chair Power Lift Recliner  481
Chair Shower Bariatric  34
Chair with Arms for Dressing  151
Clamp Handheld Shower Installed on Wall  4
Clamp Handheld Shower on Grab Bar  448
Clamp Tub Grab Bar  3
Commode Bedside  88
Commode Shower with Wheels  3
Concrete Repair (associated with modifications)  7
Door Automatic Door Opener  0
Door Handles Lever  0
Door Hinge Offset  4
Door Hinge Swing Clear Door  2
Door Pocket Door Exterior  0
Door Pocket Door Interior  9
Door Reverse Swing for Door  13
Door Sweep  1
Door Tap-n-go  106
Door Widening  1
Doorbell  13
Doorway Threshold  1
Dry Wall Repair  5
Floor Tile Replace  2
Furniture Risers  0
Grab Bar "L"  213
Grab Bar 09 inch  244
Grab Bar 12 inch  102
Grab Bar 16 inch  74
Grab Bar 18 inch  953
Grab Bar 24 inch  266
Grab Bar 32 inch  103
Grab Bar 36 inch  200

In FY 2021 SAH installed a total of 10,224 in-home adaptation by type below: 



Grab Bar 42 inch  11
Grab Bar 48 inch  7
Grab Bar Custom  716
Grab Bar Flip Up Stainless  2
Grab Bar Toilet Paper  77
Handheld Shower  397
Iron Porch Repair  1
Junction Box Install (associted with modification)  0
Lever Faucet Handles  7
Lift Ceiling Lift Patient  1
Lift Patient/Hoyer  1
Lights (Night Light w/ Battery)  47
Lights 3 Way Switch for Light on Stairs  6
Lights Install Bulb  74
Lights Motion Sensor Indoor  17
Lubricate Shower Door Track  0
Mail Catcher  0
Mats Shower/Bath  74
Outlet/Switch Repair  72
Outlet/switch/light install  170
Power for Lift  77
Power Strip/Surge Protector  0
Railing Advantage Rail  0
Railing Advantage Rail Bariatric  0
Railing Advantage Rail Bariatric with Bar  0
Railing Advantage Rail Portable  0
Railing Advantage Rail Portable Bariatric  0
Railing Iron Rail Wall Mount  30
Railing Iron Rail with Pickets - One Post (Attached to Wall)  0
Railing Iron Rail with Pickets - Two Post (5' and under)  30
Railing Iron Rail Without Pickets - One Post (attached to wa   66
Railing Iron Rail Without Pickets - Two Post (5' and Under)  426
Railing Metal Rail/Grab Bar Repair  116
Railing Pine Wood Handrail, sanded and painted/stained  2
Railing with Pickets Exterior 01 ft  0
Railing with Pickets Exterior 02 ft  0
Railing with Pickets Exterior 03 ft  0
Railing with Pickets Exterior 04 ft  0
Railing with Pickets Exterior 05 ft  1
Railing with Pickets Exterior 06 ft  0
Railing with Pickets Exterior 07 ft  0
Railing with Pickets Exterior 08 ft  0
Railing with Pickets Exterior 09 ft  0
Railing with Pickets Exterior 10 ft  1



Railing with Pickets Exterior 11 ft  0
Railing with Pickets Exterior 12 ft  0
Railing with Pickets Exterior 13 ft  0
Railing with Pickets Exterior 14 ft  0
Railing with Pickets Exterior 15 ft  0
Railing with Pickets Interior 01 ft  0
Railing with Pickets Interior 02 ft  6
Railing with Pickets Interior 03 ft  7
Railing with Pickets Interior 04 ft  2
Railing with Pickets Interior 05 ft  5
Railing with Pickets Interior 06 ft  6
Railing with Pickets Interior 07 ft  2
Railing with Pickets Interior 08 ft  0
Railing with Pickets Interior 09 ft  0
Railing with Pickets Interior 10 ft  1
Railing with Pickets Interior 11 ft  2
Railing with Pickets Interior 12 ft  1
Railing with Pickets Interior 13 ft  2
Railing with Pickets Interior 14 ft  1
Railing with Pickets Interior 15 ft  0
Railing Without Pickets Exterior 01 ft  1
Railing without Pickets Exterior 02 ft  5
Railing without Pickets Exterior 03 ft  17
Railing without Pickets Exterior 04 ft  15
Railing without Pickets Exterior 05 ft  29
Railing without Pickets Exterior 06 ft  71
Railing without Pickets Exterior 07 ft  32
Railing without Pickets Exterior 08 ft  19
Railing without Pickets Exterior 09 ft  10
Railing without Pickets Exterior 10 ft  8
Railing without Pickets Exterior 11 ft  5
Railing without Pickets Exterior 12 ft  3
Railing without Pickets Exterior 13 ft  3
Railing without Pickets Exterior 14 ft  2
Railing without Pickets Exterior 15 ft  8
Railing Without Pickets Interior 01 ft  6
Railing without Pickets Interior 02 ft  115
Railing without Pickets Interior 03 ft  181
Railing without Pickets Interior 04 ft  84
Railing without Pickets Interior 05 ft  66
Railing without Pickets Interior 06 ft  57
Railing without Pickets Interior 07 ft  53
Railing without Pickets Interior 08 ft  34
Railing without Pickets Interior 09 ft  26



Railing without Pickets Interior 10 ft  30
Railing without Pickets Interior 11 ft  48
Railing without Pickets Interior 12 ft  42
Railing without Pickets Interior 13 ft  36
Railing without Pickets Interior 14 ft  16
Railing without Pickets Interior 15 ft  24
Railing Wood Hand Rail Repair  118
Ramps Aluminum Modular Systems  21
Ramps Custom  74
Ramps Transition Modular 2 ft  3
Ramps Transition Modular 3 ft  6
Ramps Transition Modular 4 ft  12
Ramps Transition Modular 5 ft  3
Ramps Transition Modular 6 ft  3
Ramps Wood Platform for Portable Ramps  19
Seat Shower Tub Transfer  4
Seat Shower with Back  214
Shower Curtain Curved Rod Roller Rings and Curtain  214
Shower Curtain D-Ring Rod Kit and Curtain  6
Shower Walk-in  0
Sink Pedestal  6
Sink Wall Hung  0
Stair Climber  15
Staircase Iron  2
Stairlift Exterior  0
Stairlift Exterior Power for Stairlift  1
Stairlift Straight Long up to 300 lbs Exterior  1
Stairlift Straight Long up to 300 lbs Interior  15
Stairlift Straight Long up to 400 lbs Exterior  0
Stairlift Straight Long up to 400 lbs Interior  1
Stairlift Straight Standard up to 300 lbs Exterior  32
Stairlift Straight Standard up to 300 lbs Interior  316
Stairlift Straight Standard up to 400 lbs Exterior  0
Stairlift Straight Standard up to 400 lbs Interior  14
Super Pole with Pivot Arm  113
Super Pole Without Pivot Arm  29
Threshold Repair  14
Toilet Comfort Height  18
Toilet Handles  205
Toilet Hinge riser with seat  163
Toilet Riser with handles  5
Toilet Safety Frame  0
Toilet Safety Rails (DMI)  0
Toilet Seat Elevated  356



Toilet Seat Hinge  9
Toilet Seat Repair  3
Tub Cut 18 inch  0
Tub Cut 24 inch  0
Tub Cut 30 inch  0
Tub Cut Custom  46
Tub Lift Power  67
Tub Transfer Bench Bariatric  11
Walker Front Wheel  1
Walker Rollator  163
Walker Rollator (bariatric)  50
Walker Three Wheel  15
Wall Soap Holder  0
Wall Tile Repair (associated with modifications)  1
Wheel Chair Platform Lift Replace  9
Wheelchair Transport Transformer  105
Wheelchair Transport Transformer 18 inch  1
Wheelchair Transport Transformer 20 inch  2
Wheelchair Transport Transformer 30 inch  0
Wooden Stair Repair  3
Stairlift Fliptrack  17
Furniture Reachers  6
Total 10,230



In-Home Adaptation by Type  # of Installations
Bed Handle  34
Bed Hospital  0
Bed Hospital Electric  2
Bed Over Bed Hospital Table  13
Bed Rail Acrorail  2
Bench Tub Transfer Slide/Swivel  26
Brick for Walkway Repair  0
Ceiling Fan/Light Ball Chain Extension  5
Ceiling Repair  0
Chair Healthy Back Lift Chair with Heat  0
Chair Power Lift Recliner  54
Chair Shower Bariatric  2
Chair with Arms for Dressing  12
Clamp Handheld Shower Installed on Wall  0
Clamp Handheld Shower on Grab Bar  48
Clamp Tub Grab Bar  0
Commode Bedside  9
Commode Shower with Wheels  0
Concrete Repair (associated with modifications)  0
Door Automatic Door Opener  0
Door Handles Lever  0
Door Hinge Offset  0
Door Hinge Swing Clear Door  4
Door Pocket Door Exterior  0
Door Pocket Door Interior  1
Door Reverse Swing for Door  1
Door Sweep  0
Door Tap-n-go  17
Door Widening  0
Doorbell  1
Doorway Threshold  0
Dry Wall Repair  4
Floor Tile Replace  1
Furniture Risers  1
Grab Bar "L"  53
Grab Bar 09 inch  75
Grab Bar 12 inch  16
Grab Bar 16 inch  31
Grab Bar 18 inch  129
Grab Bar 24 inch  64
Grab Bar 32 inch  31

In FY 2022 to date SAH installed a total of 1,455 in-home adaptation by type 
below (this number is as of November 2021): 



Grab Bar 36 inch  12
Grab Bar 42 inch  1
Grab Bar 48 inch  0
Grab Bar Custom  53
Grab Bar Flip Up Stainless  0
Grab Bar Toilet Paper  14
Handheld Shower  41
Iron Porch Repair  1
Junction Box Install (associted with modification)  0
Lever Faucet Handles  3
Lift Ceiling Lift Patient  0
Lift Patient/Hoyer  0
Lights (Night Light w/ Battery)  2
Lights 3 Way Switch for Light on Stairs  3
Lights Install Bulb  19
Lights Motion Sensor Indoor  6
Lubricate Shower Door Track  0
Mail Catcher  0
Mats Shower/Bath  2
Outlet/Switch Repair  10
Outlet/switch/light install  23
Power for Lift  30
Power Strip/Surge Protector  0
Railing Advantage Rail  0
Railing Advantage Rail Bariatric  0
Railing Advantage Rail Bariatric with Bar  0
Railing Advantage Rail Portable  0
Railing Advantage Rail Portable Bariatric  0
Railing Iron Rail Wall Mount  4
Railing Iron Rail with Pickets - One Post (Attached to 
Wall)  1
Railing Iron Rail with Pickets - Two Post (5' and under)  10
Railing Iron Rail Without Pickets - One Post (attached to 
wall)  6
Railing Iron Rail Without Pickets - Two Post (5' 
and Under)  75
Railing Metal Rail/Grab Bar Repair  18
Railing Pine Wood Handrail, sanded and painted/stained  21
Railing with Pickets Exterior 01 ft  0
Railing with Pickets Exterior 02 ft  0
Railing with Pickets Exterior 03 ft  0
Railing with Pickets Exterior 04 ft  0
Railing with Pickets Exterior 05 ft  0
Railing with Pickets Exterior 06 ft  0



Railing with Pickets Exterior 07 ft  1
Railing with Pickets Exterior 08 ft  0
Railing with Pickets Exterior 09 ft  0
Railing with Pickets Exterior 10 ft  0
Railing with Pickets Exterior 11 ft  0
Railing with Pickets Exterior 12 ft  0
Railing with Pickets Exterior 13 ft  0
Railing with Pickets Exterior 14 ft  0
Railing with Pickets Exterior 15 ft  0
Railing with Pickets Interior 01 ft  0
Railing with Pickets Interior 02 ft  0
Railing with Pickets Interior 03 ft  0
Railing with Pickets Interior 04 ft  1
Railing with Pickets Interior 05 ft  1
Railing with Pickets Interior 06 ft  0
Railing with Pickets Interior 07 ft  0
Railing with Pickets Interior 08 ft  0
Railing with Pickets Interior 09 ft  0
Railing with Pickets Interior 10 ft  0
Railing with Pickets Interior 11 ft  0
Railing with Pickets Interior 12 ft  0
Railing with Pickets Interior 13 ft  0
Railing with Pickets Interior 14 ft  0
Railing with Pickets Interior 15 ft  0
Railing Without Pickets Exterior 01 ft  0
Railing without Pickets Exterior 02 ft  0
Railing without Pickets Exterior 03 ft  1
Railing without Pickets Exterior 04 ft  2
Railing without Pickets Exterior 05 ft  2
Railing without Pickets Exterior 06 ft  2
Railing without Pickets Exterior 07 ft  4
Railing without Pickets Exterior 08 ft  2
Railing without Pickets Exterior 09 ft  1
Railing without Pickets Exterior 10 ft  2
Railing without Pickets Exterior 11 ft  1
Railing without Pickets Exterior 12 ft  1
Railing without Pickets Exterior 13 ft  1
Railing without Pickets Exterior 14 ft  1
Railing without Pickets Exterior 15 ft  0
Railing Without Pickets Interior 01 ft  0
Railing without Pickets Interior 02 ft  10
Railing without Pickets Interior 03 ft  24
Railing without Pickets Interior 04 ft  10
Railing without Pickets Interior 05 ft  9



Railing without Pickets Interior 06 ft  5
Railing without Pickets Interior 07 ft  9
Railing without Pickets Interior 08 ft  2
Railing without Pickets Interior 09 ft  1
Railing without Pickets Interior 10 ft  3
Railing without Pickets Interior 11 ft  4
Railing without Pickets Interior 12 ft  3
Railing without Pickets Interior 13 ft  3
Railing without Pickets Interior 14 ft  4
Railing without Pickets Interior 15 ft  2
Railing Wood Hand Rail Repair  5
Ramps Aluminum Modular Systems  4
Ramps Custom  6
Ramps Transition Modular 2 ft  2
Ramps Transition Modular 3 ft  2
Ramps Transition Modular 4 ft  2
Ramps Transition Modular 5 ft  1
Ramps Transition Modular 6 ft  1
Ramps Wood Platform for Portable Ramps  2
Seat Shower Tub Transfer  2
Seat Shower with Back  28
Shower Curtain Curved Rod Roller Rings and Curtain  28
Shower Curtain D-Ring Rod Kit and Curtain  1
Shower Walk-in  1
Sink Pedestal  1
Sink Wall Hung  0
Stair Climber  0
Staircase Iron  0
Stairlift Exterior  0
Stairlift Exterior Power for Stairlift  0
Stairlift Straight Long up to 300 lbs Exterior  0
Stairlift Straight Long up to 300 lbs Interior  2
Stairlift Straight Long up to 400 lbs Exterior  0
Stairlift Straight Long up to 400 lbs Interior  0
Stairlift Straight Standard up to 300 lbs Exterior  10
Stairlift Straight Standard up to 300 lbs Interior  47
Stairlift Straight Standard up to 400 lbs Exterior  0
Stairlift Straight Standard up to 400 lbs Interior  2
Super Pole with Pivot Arm  23
Super Pole Without Pivot Arm  1
Threshold Repair  1
Toilet Comfort Height  2
Toilet Handles  15
Toilet Hinge riser with seat  24



Toilet Riser with handles  8
Toilet Safety Frame  1
Toilet Safety Rails (DMI)  0
Toilet Seat Elevated  52
Toilet Seat Hinge  2
Toilet Seat Repair  0
Tub Cut 18 inch  0
Tub Cut 24 inch  0
Tub Cut 30 inch  0
Tub Cut Custom  5
Tub Lift Power  12
Tub Transfer Bench Bariatric  4
Walker Front Wheel  0
Walker Rollator  29
Walker Rollator (bariatric)  6
Walker Three Wheel  0
Wall Soap Holder  0
Wall Tile Repair (associated with modifications)  0
Wheel Chair Platform Lift Replace  0
Wheelchair Transport Transformer  14
Wheelchair Transport Transformer 18 inch  0
Wheelchair Transport Transformer 20 inch  0
Wheelchair Transport Transformer 30 inch  0
Wooden Stair Repair  2
Stairlift Fliptrack  2
Furniture Reachers  2
Total 1,455



AGENCY SERVICE FY 2019

Behrend-Adas Senior Fellowship Program Congregate Meals - Weekdays

Downtown Clusters Geriatric Day Care Center

Case Management

Comprehensive Assessment

Counseling

Extended Geriatric Day Care

Geriatric Day Care

Health Promotion

Respite Care under Title IIIE

East River Family Strengthening Ward 7

Case Management

Comprehensive Assessment

Congregate Meals - Weekdays

Congregate Meals - Weekend

Counseling

Disease Prevention

Health Promotion

Heavy House Cleaning

Home Delivered Meals – Weekdays

Home Delivered Meals – Weekend

Nutrition Counseling

Nutrition Education

Nutrition Supplements

Recreation/ Socialization

Respite Care under Title IIIE

Wellness

East River Family Strengthening Ward 8

Case Management

Comprehensive Assessment

Congregate Meals - Weekdays

Counseling

Disease Prevention

Health Promotion

Home Delivered Meals – Weekdays

Home Delivered Meals – Weekend

Nutrition Counseling

Nutrition Education

Nutrition Supplements

Recreation/ Socialization

Respite Care under Title IIIE

Wellness

First Baptist Senior Center

Counseling

Health Promotion

Recreation/ Socialization

Transportation to Activities

Hattie Holmes Senior Wellness Center

Counseling

Disease Prevention

Group Counseling

Wellness
Home Care Partners Homemaker

78

6
55
56
26
30
12
52

498
25
606
25
273
81
315
825
42
491
114
1,728
203
470
207
499

502
31
536
52
424
293
404
555
530
130
1,498
550
138
342

26
60
60
135

618
6
198
47

Clients Served by Service by Agency



AGENCY SERVICE FY 2019Hattie Holmes Senior Wellness Center Wellness

Home Care Partners

Homemaker

Respite Care under Title IIIE

Supplemental Services under Title IIIE

Howard University Hayes Senior Wellness Center
Disease Prevention

Wellness

IONA Alzheimer's Initiative

CGV Training

Club Memory (Check In)

Club Memory Program

Dementia Navigators (Care Coordination)

Dementia Navigators (Counseling/Resource Referral)

Dementia Program

Money Management Program (Home visits & other client support)

Money Management Program (Rep Payee Service)

Saturday Respite

IONA Senior Services Ward 3

Case Management

Comprehensive Assessment

Congregate Meals - Weekdays

Counseling

Elder Abuse Prevention Initiative

Geriatric Day Care

Health Promotion

Home Delivered Meals – Weekdays

Home Delivered Meals – Weekend

Nutrition Counseling

Nutrition Education

Nutrition Supplements

Recreation/ Socialization

Satellite Wellness

Silver Circles

Transportation of Home Meals

Kingdom Care Senior Village

Activities/Entertainment

Grocery Purchases

Workshops/Seminars

Mary's Center Bernice Fontenau Senior Wellness
Center

Counseling

Disease Prevention

Group Counseling

Wellness

Seabury Resources for Aging Ward 5

CareGiver Case Management

Case Management

Comprehensive Assessment

Congregate Meals - Weekdays

Counseling

Disease Prevention

Health Promotion

Home Delivered Meals – Weekdays

Home Delivered Meals – Weekend
Nutrition Counseling

2
30
386

378
39

11
11
52
44
71
88
454
495
5

134
37
613
144
73
156
164
189
198
119
21
23
507
155
84
297

27
20
25

541
58
133
3

570
692
22
533
443
465
502
689
38
714
1,049
171
293
43

Clients Served by Service by Agency



AGENCY SERVICE FY 2019

Seabury Resources for Aging Ward 5
Home Delivered Meals – Weekend
Nutrition Counseling

Nutrition Education

Nutrition Supplements

Recreation/ Socialization

Wellness

Seabury Resources for Aging Ward 6

Case Management

Comprehensive Assessment

Congregate Meals - Weekdays

Counseling

Health Promotion

Home Delivered Meals – Weekdays

Home Delivered Meals – Weekend

Nutrition Counseling

Nutrition Education

Nutrition Supplements

Recreation/ Socialization

Seabury Senior Connector Transportation
Services

Transportation of Home Meals

Transportation to Activities

SOME Senior Services

24 Hour Emergency Housing

Assessments

Case Management

Counseling

Health Promotion

Homebound Case Mgt

Homebound Counseling

Recreation/ Socialization

Terrific, Inc. Ward 1

CareGiver Case Management

Case Management

Comprehensive Assessment

Comprehensive Assessment under Title IIIE

Congregate Meals - Weekdays

Counseling

Health Promotion

Home Delivered Meals – Weekdays

Home Delivered Meals – Weekend

Nutrition Counseling

Nutrition Education

Nutrition Supplements

Recreation/ Socialization

Terrific, Inc. Ward 2

CareGiver Case Management

Case Management

Comprehensive Assessment

Congregate Meals - Weekdays

Counseling

Health Promotion

Home Delivered Meals – Weekdays
Home Delivered Meals – Weekend

570
692
22
533
443
465
502
689
38
714
1,049
171
293
43

252
14
241
108
253
347
209
651
343
52
157

2,037
655

96
53
52
92
101
51
49
3

430
38
253
96
204
350
344
368
834
18
88
159
48

1
550
24
261
41
233
243
674
908
702
90
219
19

Clients Served by Service by Agency



AGENCY SERVICE FY 2019

Terrific, Inc. Ward 2
Home Delivered Meals – Weekdays
Home Delivered Meals – Weekend

Nutrition Counseling

Nutrition Education

Nutrition Supplements

Recreation/ Socialization

Respite Care under Title IIIE

Terrific, Inc. Ward 4

CGVCounseling

CareGiver Case Management

Case Management

Comprehensive Assessment

Comprehensive Assessment under Title IIIE

Congregate Meals - Weekdays

Counseling

Health Promotion

Home Delivered Meals – Weekdays

Home Delivered Meals – Weekend

Nutrition Counseling

Nutrition Education

Nutrition Supplements

Recreation/ Socialization

Univ.of the District of Columbia Institute of
Gerontology

Bodywise

Food Handlers

In Home Helpers

UDC Respite services

Vida Senior Centers

Counseling

Health Promotion

Nutrition Counseling

Nutrition Education

Recreation/ Socialization

Yellow Cab Company of DC (YCDC) Transportaion and Escort

Zion/Genevieve Johnson Senior Center

Case Management

Comprehensive Assessment

Counseling

Geriatric Day Care

Health Promotion

Recreation/ Socialization

1
550
24
261
41
233

243
62
322
119
262
356
236
477
451
13
110
239
25
3

14
2
8
255

399
260
169
270
420

1,628

7
45
42
45
32
36

Clients Served by Service by Agency



SERVICE FY 2019

24 Hour Emergency Housing

Activities/Entertainment

Assessments

Bodywise

CGV Training

CGVCounseling

CareGiver Case Management

Case Management

Club Memory (Check In)

Club Memory Program

Comprehensive Assessment

Comprehensive Assessment under Title IIIE

Congregate Meals - Weekdays

Congregate Meals - Weekend

Counseling

Dementia Navigators (Care Coordination)

Dementia Navigators (Counseling/Resource Referral)

Dementia Program

Disease Prevention

Elder Abuse Prevention Initiative

Extended Geriatric Day Care

Food Handlers

Geriatric Day Care

Grocery Purchases

Group Counseling

Health Promotion

Heavy House Cleaning

Home Delivered Meals – Weekdays

Home Delivered Meals – Weekend

Homebound Case Mgt

Homebound Counseling

Homemaker

In Home Helpers

Money Management Program (Home visits & other client support)

Money Management Program (Rep Payee Service)

Nutrition Counseling

Nutrition Education

Nutrition Supplements

Recreation/ Socialization
Respite Care under Title IIIE

27
2,986
14

2,011
746
1,628
2
37
11
613
93

3,770
308
2,658
1,503
11
52
2

386
53
52

2,310
3,348
42

3,573
64
20
116
8
26
23
645
44
71
88

7,312
203
4,479
31
980
454
495
2,308
135
3
5

255
49
25
3

Clients Served by Service



SERVICE FY 2019Recreation/ Socialization
Respite Care under Title IIIE

Satellite Wellness

Saturday Respite

Silver Circles

Supplemental Services under Title IIIE

Transportaion and Escort

Transportation of Home Meals

Transportation to Activities

UDC Respite services

Wellness

Workshops/Seminars 27
2,986
14

2,037
746
1,628
2
37
11
613
93

Clients Served by Service 



AGENCY SERVICE FY 2020

Behrend-Adas Senior Fellowship Program
Congregate Meals - Weekdays
COVID 19 Home Delivered clients

East River Family Strengthening Ward 7

CareGiver Case Management
Case Management
Comprehensive Assessment
Congregate Meals - Weekdays
Congregate Meals - Weekend
Counseling
COVID 19 Home Delivered clients
Disease Prevention
Health Promotion
Heavy House Cleaning
Home Delivered Meals – Weekdays
Home Delivered Meals – Weekend
Nutrition Counseling
Nutrition Education
Recreation/ Socialization
Respite Care under Title IIIE
Wellness

East River Family Strengthening Ward 8

Case Management
Comprehensive Assessment
Comprehensive Assessment under Title IIIE
Congregate Meals - Weekdays
Counseling
COVID 19 Home Delivered clients
Disease Prevention
Health Promotion
Home Delivered Meals – Weekdays
Home Delivered Meals – Weekend
Nutrition Counseling
Nutrition Education
Nutrition Supplements
Recreation/ Socialization
Respite Care under Title IIIE
Wellness

First Baptist Senior Center
Counseling
Health Promotion
Recreation/ Socialization

Hattie Holmes Senior Wellness Center

Counseling
Disease Prevention
Group Counseling
Wellness

Home Care Partners

CareGiver Case Management
Counseling/Support Group/ Training under Title IIIE
Homemaker
Respite Care under Title IIIE
Supplemental Services under Title IIIE

Howard University Hayes Senior Wellness
Center

Disease Prevention
Wellness

27

61

367

2

475

122

46

464

789

12

409

79

789

2,028

175

378

164

440

2

442

21

479

48

688

438

348

561

383

124

921

1,529

718

21

226

343

66

68

126

480

26

145

29

89

61

350

42

107

310

114

Clients Served by Service by Agency



AGENCY SERVICE FY 2020
Howard University Hayes Senior Wellness
Center

Disease Prevention
Wellness

IONA Alzheimer's Initiative

CareGiver Saturday Respite
Club Memory (Check In)
Club Memory Program
Dementia Navigators (Care Coordination)
Dementia Navigators (Counseling/Resource Referral)
Dementia Program
Money Management Education
Money Management Program (Home visits & other client support)
Money Management Program (Rep Payee Service)

IONA Congress Heights Adult Day Health

Case Management
Comprehensive Assessment
Counseling
Extended Geriatric Day Care
Geriatric Day Care
Health Promotion

IONA Senior Services Ward 3

Case Management
Comprehensive Assessment
Congregate Meals - Weekdays
Counseling
COVID 19 Home Delivered clients
Elder Abuse Prevention Initiative
Geriatric Day Care
Health Promotion
Home Delivered Meals – Weekdays
Home Delivered Meals – Weekend
Nutrition Counseling
Nutrition Education
Nutrition Supplements
Recreation/ Socialization
Satellite Wellness
Silver Circles
Transportation of Home Meals

Mary's Center Bernice Fontenau Senior
Wellness Center

Counseling
Disease Prevention
Group Counseling
Homebound Counseling
Wellness

Seabury Resources for Aging Ward 5

CareGiver Case Management
Case Management
Comprehensive Assessment
Congregate Meals - Weekdays
Counseling
COVID 19 Home Delivered clients
Health Promotion
Home Delivered Meals – Weekdays
Home Delivered Meals – Weekend
Nutrition Counseling
Nutrition Education

310

114

19

73

552

60

102

110

526

630

9

34

36

24

8

6

10

122

37

598

184

103

82

161

174

192

159

14

8

326

963

120

84

252

378

1

52

71

3

452

1,154

42

1,854

745

378

476

1,194

1,355

1,848

909

202

237

36

Clients Served by Service by Agency



AGENCY SERVICE FY 2020

Seabury Resources for Aging Ward 5
Nutrition Counseling
Nutrition Education
Nutrition Supplements
Recreation/ Socialization
Wellness

Seabury Resources for Aging Ward 6

Case Management
Comprehensive Assessment
Congregate Meals - Weekdays
Counseling
COVID 19 Home Delivered clients
Health Promotion
Home Delivered Meals – Weekdays
Home Delivered Meals – Weekend
Nutrition Counseling
Nutrition Education
Nutrition Supplements
Recreation/ Socialization

Seabury Senior Connector Transportation
Services

Transportation of Home Meals
Transportation to Activities

SOME Senior Services

24 Hour Emergency Housing
Assessments
Case Management
Counseling
Health Promotion
Homebound Case Mgt
Homebound Counseling
Recreation/ Socialization

Terrific, Inc. Ward 1

CareGiver Case Management
Case Management
Comprehensive Assessment
Comprehensive Assessment under Title IIIE
Congregate Meals - Weekdays
Counseling
COVID 19 Home Delivered clients
Health Promotion
Home Delivered Meals – Weekdays
Home Delivered Meals – Weekend
Nutrition Counseling
Nutrition Education
Nutrition Supplements
Recreation/ Socialization

Terrific, Inc. Ward 2

CareGiver Case Management
Case Management
Comprehensive Assessment
Comprehensive Assessment under Title IIIE
Congregate Meals - Weekdays
Counseling
COVID 19 Home Delivered clients
Health Promotion
Home Delivered Meals – Weekdays

452

1,154

42

1,854

745

378

476

1,194

1,355

1,848

909

202

237

36

228

19

261

122

192

379

203

639

1,102

432

51

157

1,464

3,939

90

72

70

82

96

1

1

6

627

42

448

141

241

337

593

757

954

701

16

116

145

52

536

49

371

47

203

207

665

418

829

552

5

97

188

22

Clients Served by Service by Agency



AGENCY SERVICE FY 2020

Terrific, Inc. Ward 2
Health Promotion
Home Delivered Meals – Weekdays
Home Delivered Meals – Weekend
Nutrition Counseling
Nutrition Education
Nutrition Supplements
Recreation/ Socialization

Terrific, Inc. Ward 4

CareGiver Case Management
CareGiver Counseling
Case Management
Comprehensive Assessment
Comprehensive Assessment under Title IIIE
Congregate Meals - Weekdays
Counseling
COVID 19 Home Delivered clients
Health Promotion
Home Delivered Meals – Weekdays
Home Delivered Meals – Weekend
Nutrition Counseling
Nutrition Education
Nutrition Supplements
Recreation/ Socialization

Univ.of the District of Columbia Institute of
Gerontology

Bodywise
UDC Respite services

Vida Senior Centers

Counseling
Health Promotion
Nutrition Counseling
Nutrition Education
Recreation/ Socialization

We Are Family Groceries
Yellow Cab Company of DC (YCDC) Transportation and Escort

Zion/Genevieve Johnson Senior Center

Case Management
Comprehensive Assessment
Counseling
Geriatric Day Care
Health Promotion
Recreation/ Socialization

536

49

371

47

203

207

418

72

296

206

256

339

398

831

1,127

431

12

202

221

4

21

16

243

352

347

428

427

701

918

1,259

6

40

38

40

24

36

Clients Served by Service by Agency



SERVICE FY 2020

24 Hour Emergency Housing
Assessments
Bodywise
CareGiver Case Management
CareGiver Counseling
CareGiver Saturday Respite
Case Management
Club Memory (Check In)
Club Memory Program
Comprehensive Assessment
Comprehensive Assessment under Title IIIE
Congregate Meals - Weekdays
Congregate Meals - Weekend
Counseling
Counseling/Support Group/ Training under Title IIIE
COVID 19 Home Delivered clients
Dementia Navigators (Care Coordination)
Dementia Navigators (Counseling/Resource Referral)
Dementia Program
Disease Prevention
Elder Abuse Prevention Initiative
Extended Geriatric Day Care
Geriatric Day Care
Groceries
Group Counseling
Health Promotion
Heavy House Cleaning
Home Delivered Meals – Weekdays
Home Delivered Meals – Weekend
Homebound Case Mgt
Homebound Counseling
Homemaker
Money Management Education
Money Management Program (Home visits & other client support)
Money Management Program (Rep Payee Service)
Nutrition Counseling
Nutrition Education
Nutrition Supplements
Recreation/ Socialization
Respite Care under Title IIIE
Satellite Wellness
Silver Circles
Supplemental Services under Title IIIE
Transportation and Escort

2,347

16

1,464

4,011

1,259

89

37

598

84

4,433

367

4,394

2,302

19

73

552

350

73

70

2,237

3,257

12

4,426

76

918

88

24

8

529

60

102

110

5,752

42

10,681

175

4,197

54

1,159

526

630

1,995

9

4

230

243

1

6

Clients Served by Service



SERVICE FY 2020
Supplemental Services under Title IIIE
Transportation and Escort
Transportation of Home Meals
Transportation to Activities
UDC Respite services
Wellness 2,347

16

1,464

4,011

1,259

Clients Served by Service



Agency Services FY 2021

Individual Socialization 70

Recreation/Socialization 74

Case Management 447

Comprehensive Assessment 80

Congregate Meals - Weekdays 167

Congregate Meals - Weekend 60

Counseling 1851

COVID 19 Home Delivered clients 1575

Disease Prevention 47

Health Promotion 203

Heavy House Cleaning 22

Individual Socialization 1336

Nutrition Counseling 52

Nutrition Education 54

Nutrition Supplements 47

Recreation/Socialization 247

Wellness/Health Promotion Wellness 205

Case Management 379

Comprehensive Assessment 166

Comprehensive Assessment under Title IIIE 24

Congregate Meals - Weekdays 181

Counseling 1134

COVID 19 Home Delivered clients 1396

Disease Prevention 84

Health Promotion 155

Individual Socialization 1280

Nutrition Counseling 222

Nutrition Education 172

Nutrition Supplements 55

Recreation/Socialization 104

Respite Care under Title IIIE 17

Wellness/Health Promotion Wellness 460

Counseling 106

Health Promotion 63

Individual Socialization 104

Recreation/Socialization 59

Counseling 2

Disease Prevention 65

Group Counseling 1

Individual Socialization 305

Wellness/Health Promotion Wellness 289

Clients Served by Service by Agency

Behrend-Adas Senior 

Fellowship Program

East River Family 

Strengthening Ward 7

East River Family 

Strengthening Ward 8

First Baptist Senior Center

Hattie Holmes Senior 

Wellness Center



CareGiver Case Management 98

Counseling/Support Group/ Training under Title IIIE 48

Homemaker 241

Homemaker (CARES/IIIE) 45

Respite Care under Title IIIE 46

Supplemental Services under Title IIIE 65

Disease Prevention 14

Individual Socialization 211

Wellness/Health Promotion Wellness 137

CGVSaturday Respite 6

Club Memory (Check In) 465

Club Memory Program 371

Dementia Navigators (Care Coordination) 125

Dementia Navigators (Counseling/Resource Referral) 70

Dementia Program 82

Individual Socialization 6

Money Management Education 354

Money Management Program (Home visits & other client support) 78

Money Management Program (Rep Payee Service) 17

Counseling 26

Extended Geriatric Day Care 3

Geriatric Day Care 34

Health Promotion 26

Case Management 185

Comprehensive Assessment 66

Congregate Meals - Weekdays 48

Counseling 664

COVID 19 Home Delivered clients 414

Elder Abuse Prevention Initiative 8

Geriatric Day Care 12

Health Promotion 160

Individual Socialization 142

Nutrition Counseling 138

Nutrition Education 439

Nutrition Supplements 91

Recreation/Socialization 105

Satellite Wellness 485

Silver Circles 28

Activities/Entertainment 26

Gleaning/SHARE Tables Program 13

Groceries 22

Individual Socialization 23

Sharefood 14

Training 18

Workshops/Seminars 12

Howard University Hayes 

Senior Wellness Center

IONA Alzheimer's Initiative

IONA Congress Heights 

Adult Day Health

IONA Senior Services 

Ward 3

Kingdom Care Senior 

Village

Home Care Partners



Mary Center Senior 

Nutrition Program

Food Box
485

Counseling 14

Disease Prevention 15

Group Counseling 2

Individual Socialization 211

Wellness/Health Promotion Wellness 212

CareGiver Case Management 54

Case Management 142

Comprehensive Assessment 133

Congregate Meals - Weekdays 326

Counseling 1423

COVID 19 Home Delivered clients 1592

Disease Prevention 32

Health Promotion 1587

Individual Socialization 935

Nutrition Counseling 447

Nutrition Education 1526

Nutrition Supplements 50

Recreation/Socialization 1591

Wellness/Health Promotion Wellness 340

Case Management 92

Comprehensive Assessment 24

Congregate Meals - Weekdays 177

Counseling 1293

COVID 19 Home Delivered clients 1068

Health Promotion 483

Individual Socialization 658

Nutrition Counseling 141

Nutrition Education 135

Nutrition Supplements 1

Recreation/Socialization 504

Seabury Senior Connector 

Transportation Services

Transportation of Home Meals
2136

24 Hour Emergency Housing 26

Case Management 1

Counseling 87

Health Promotion 78

Homebound Case Mgt 74

Homebound Counseling 77

Individual Socialization 73

Recreation/Socialization 73

CareGiver Case Management 49

Case Management 133

Comprehensive Assessment 85

Comprehensive Assessment under Title IIIE 9

Congregate Meals - Weekdays 431

Seabury Resources for 

Aging Ward 5

Seabury Resources for 

Aging Ward 6

SOME Senior Services

Terrific, Inc. Ward 1

Mary's Center Bernice 

Fontenau Senior Wellness 

Center



Counseling 1215

COVID 19 Home Delivered clients 895

Health Promotion 863

Individual Socialization 326

Nutrition Counseling 185

Nutrition Education 744

Nutrition Supplements 40

Recreation/Socialization 958

Tech Equipment/Emergency Response 25

CareGiver Case Management 13

Case Management 121

Comprehensive Assessment 105

Comprehensive Assessment under Title IIIE 1

Congregate Meals - Weekdays 267

Counseling 947

COVID 19 Home Delivered clients 484

Health Promotion 748

Individual Socialization 485

Nutrition Counseling 51

Nutrition Education 644

Nutrition Supplements 28

Recreation/Socialization 758

Tech Equipment/Emergency Response 10

CareGiver Case Management 35

Case Management 267

Comprehensive Assessment 168

Comprehensive Assessment under Title IIIE 21

Congregate Meals - Weekdays 237

Counseling 1582

COVID 19 Home Delivered clients 1134

Health Promotion 1171

Individual Socialization 405

Nutrition Counseling 196

Nutrition Education 976

Nutrition Supplements 94

Recreation/Socialization 1022

Tech Equipment/Emergency Response 23

Bodywise 184

Food Handlers 11

Individual Socialization 138

UDC Respite services 21

Counseling 725

Health Promotion 617

Individual Socialization 611

Nutrition Counseling 388

Nutrition Education 447

Recreation/Socialization 407

Tech Equipment/Emergency Response 44

Univ.of the District of 

Columbia Institute of 

Gerontology

Vida Senior Centers

Terrific, Inc. Ward 1

Terrific, Inc. Ward 2

Terrific, Inc. Ward 4



DC Yellow Cab Essential Medical Transportation 1264

Case Management 35

Comprehensive Assessment 15

Counseling 42

Geriatric Day Care 38

Health Promotion 42

Individual Socialization 4

Recreation/Socialization 27

Zion/Genevieve Johnson 

Senior Center



Client Served by Service

Services FY 2021

24 Hour Emergency Housing 26

Activities/Entertainment 26

Bodywise 184

CareGiver Case Management 237

Case Management 1,789

CGVSaturday Respite 6

Club Memory (Check In) 465

Club Memory Program 371

Comprehensive Assessment 837

Comprehensive Assessment under Title IIIE 55

Congregate Meals - Weekdays 1,818

Congregate Meals - Weekend 60

Counseling 10,326

Counseling/Support Group/ Training under Title IIIE 48

COVID 19 Home Delivered clients 8,356

Dementia Navigators (Care Coordination) 125

Dementia Navigators (Counseling/Resource Referral) 70

Dementia Program 82

Disease Prevention 253

Elder Abuse Prevention Initiative 8

Essential Medical Transportation 1,264

Extended Geriatric Day Care 3

Food Box 485

Food Handlers 11

Geriatric Day Care 84

Gleaning/SHARE Tables Program 13

Groceries 22

Group Counseling 3

Health Promotion 5,756

Heavy House Cleaning 22

Homebound Case Mgt 74

Homebound Counseling 77

Homemaker 241

Homemaker (CARES/IIIE) 45

Individual Socialization 7,028

Money Management Education 354

Money Management Program (Home visits & other client support) 78

Money Management Program (Rep Payee Service) 17

Nutrition Counseling 1,804

Nutrition Education 4,915

Nutrition Supplements 401

Recreation/Socialization 5,543

Respite Care under Title IIIE 63

Satellite Wellness 485



Sharefood 14

Silver Circles 28

Supplemental Services under Title IIIE 65

Tech Equipment/Emergency Response 102

Training 18

Transportation of Home Meals 2,136

UDC Respite services 21

Wellness/Health Promotion Wellness 1,601

Workshops/Seminars 12



Clients Served by Service

Services FY22 YTD

24 Hour Emergency Housing 1

Activities/Entertainment 15

Bodywise 1

CareGiver Case Management 42

Case Management 99

CGV - Respite (in-home) 19

CGV Information Service Public 1

CGV Support Groups 1

Club Memory (Check In) 342

Club Memory Program 226

Comprehensive Assessment 9

Congregate Meals - Weekdays 1,980

Congregate Meals - Weekend 57

Counseling 2,729

COVID 19 Home Delivered clients 4,021

Dementia Navigators (Care Coordination) 57

Dementia Navigators (Counseling/Resource Referral) 13

Dementia Program 12

Disease Prevention 1

Essential Medical Transportation 804

Food Box 128

Geriatric Day Care 51

Health Promotion 238

Health Promotion Evidence Based 260

Health Promotion: Non - Evidence Based 2,549

Heavy House Cleaning 5

Homebound Case Mgt 41

Homebound Counseling 53

Homemaker 190

Individual Socialization 1,628

Information and Assistance (Caregiver) 64

Information, Assistance & Education (Non CGV) 69

Money Management Education 226

Money Management Program (Home visits & other client support) 32

Money Management Program (Rep Payee Service) 9

Nutrition Counseling 453

Nutrition Education 322

Nutrition Supplements 87

Recreation/Socialization 1,863

Silver Circles 19

Supplemental Services under Title IIIE 24

Tech Equipment/Emergency Response 1

Transportation to Sites and Activities 13

UDC Respite services 14

Workshops/Seminars 5



Agency Services FY22 YTD

Behrend-Adas Senior 

Fellowship Program Recreation/Socialization 24

Case Management 21

Congregate Meals - Weekdays 156

Congregate Meals - Weekend 57

Counseling 375

COVID 19 Home Delivered clients 918

Health Promotion 93

Health Promotion Evidence Based 40

Health Promotion: Non - Evidence Based 247

Heavy House Cleaning 5

Individual Socialization 79

Information, Assistance & Education (Non CGV) 3

Nutrition Counseling 2

Recreation/Socialization 120

Case Management 47

Comprehensive Assessment 6

Congregate Meals - Weekdays 146

Counseling 72

COVID 19 Home Delivered clients 568

Disease Prevention 1

Health Promotion Evidence Based 61

Health Promotion: Non - Evidence Based 291

Individual Socialization 405

Information, Assistance & Education (Non CGV) 3

Nutrition Counseling 38

Nutrition Education 2

Recreation/Socialization 43

Counseling 38

Health Promotion Evidence Based 38

Individual Socialization 91

Recreation/Socialization 38

Health Promotion Evidence Based 47

Health Promotion: Non - Evidence Based 221

Individual Socialization 176

CareGiver Case Management 42

CGV - Respite (in-home) 19

CGV Information Service Public 1

CGV Support Groups 1

Homemaker 190

Information and Assistance (Caregiver) 64

Supplemental Services under Title IIIE 24

Howard University Hayes 

Senior Wellness Center Health Promotion: Non - Evidence Based
101

Clients Served by Service by Agency

East River Family 

Strengthening Ward 7

East River Family 

Strengthening Ward 8

First Baptist Senior Center

Hattie Holmes Senior 

Wellness Center

Home Care Partners



Club Memory (Check In) 342

Club Memory Program 226

Dementia Navigators (Care Coordination) 57

Dementia Navigators (Counseling/Resource Referral) 13

Dementia Program 12

Money Management Education 226

Money Management Program (Home visits & other client support) 32

Money Management Program (Rep Payee Service) 9

IONA Congress Heights 

Adult Day Health Geriatric Day Care
26

Congregate Meals - Weekdays 44

Counseling 264

COVID 19 Home Delivered clients 236

Food Box 128

Geriatric Day Care 7

Health Promotion: Non - Evidence Based 199

Individual Socialization 48

Information, Assistance & Education (Non CGV) 63

Nutrition Counseling 50

Nutrition Education 1

Nutrition Supplements 51

Recreation/Socialization 233

Silver Circles 19

Activities/Entertainment 15

Workshops/Seminars 5

Food Box 510

Health Promotion: Non - Evidence Based 15

Nutrition Counseling 68

Nutrition Education 1

Health Promotion Evidence Based 61

Health Promotion: Non - Evidence Based 121

Congregate Meals - Weekdays 455

Counseling 82

COVID 19 Home Delivered clients 967

Health Promotion Evidence Based 13

Health Promotion: Non - Evidence Based 433

Individual Socialization 256

Nutrition Counseling 64

Nutrition Education 250

Nutrition Supplements 35

Recreation/Socialization 201

Congregate Meals - Weekdays 144

Counseling 192

COVID 19 Home Delivered clients 505

Health Promotion: Non - Evidence Based 79

Individual Socialization 119

Nutrition Education 59

Recreation/Socialization 102

IONA Senior Services 

Ward 3

Kingdom Care Senior 

Village

Mary Center Senior 

Nutrition Program

Mary's Center Bernice 

Fontenau Senior Wellness 

Center

Seabury Resources for 

Aging Ward 5

Seabury Resources for 

Aging Ward 6

IONA Alzheimer's Initiative



24 Hour Emergency Housing 1

Case Management 1

Counseling 64

Health Promotion 34

Health Promotion: Non - Evidence Based 42

Homebound Case Mgt 41

Homebound Counseling 53

Individual Socialization 20

Recreation/Socialization 65

Congregate Meals - Weekdays 477

Counseling 499

COVID 19 Home Delivered clients 203

Health Promotion 56

Health Promotion: Non - Evidence Based 203

Nutrition Counseling 90

Nutrition Education 1

Recreation/Socialization 277

Congregate Meals - Weekdays 330

Counseling 587

COVID 19 Home Delivered clients 128

Health Promotion 39

Health Promotion: Non - Evidence Based 309

Individual Socialization 264

Nutrition Counseling 21

Nutrition Education 9

Recreation/Socialization 360

Tech Equipment/Emergency Response 1

Case Management 1

Congregate Meals - Weekdays 249

Counseling 320

COVID 19 Home Delivered clients 504

Health Promotion 18

Health Promotion: Non - Evidence Based 53

Nutrition Counseling 50

Nutrition Supplements 1

Recreation/Socialization 91

Bodywise 1

Health Promotion: Non - Evidence Based 77

Individual Socialization 1

UDC Respite services 14

Counseling 295

Health Promotion: Non - Evidence Based 235

Individual Socialization 178

Nutrition Counseling 141

Nutrition Education 1

Recreation/Socialization 345

DC Yellow Cab Essential Medical Transportation 804

SOME Senior Services

Terrific, Inc. Ward 1

Terrific, Inc. Ward 2

Terrific, Inc. Ward 4

Univ.of the District of 

Columbia Institute of 

Gerontology

Vida Senior Centers



Case Management 29

Comprehensive Assessment 3

Counseling 26

Geriatric Day Care 18

Health Promotion: Non - Evidence Based 21

Recreation/Socialization 21

Transportation to Sites and Activities 13

Zion/Genevieve Johnson 

Senior Center



Ward 1 Address Phone

Paul Lawrence Dunbar/ Campbell Heights 2001 15th St NW 202-939-9035

Columbia Heights 2900 14th St NW 202-939-9034

Vida Senior Center 1842 Calvert St, NW 202-483-5800 Ext#2

Garfield Terrace 2301 11th St, NW 202-939-9038

Bernice Fontenaue Wellness Center 3531 Georgia Ave, NW 202-727-0338

Sarah's Circle 2551 17th Street, N.W., Suite #103 202-882-1160

Harvard Towers 1845 Harvard St NW 202-673-7503

Ward 2 Address Phone

Asian Pacific Islander Senior Services Center 755 8th St NW 202-842-4376

Claridge Towers 1221 M St, NW 202-682-9395

James Apartment Building 1425 N St NW 202-673-4460

St. Mary's Court 725 24th St, NW 202-223-5712

Oasis Senior Center for the Homeless 1226 Vermont Ave, NW 202-265-2017

Ward 3 Address Phone

St. Albans Episcopal Church
1

3001 Wisconsin Ave, NW 202-895-9448

Wellness & Arts Center 4125 Albermarle St., NW 202-895-0238

Ward 4 Address Phone

Colony House 930 Farragut St, NW 202-627-2208

First Baptist Senior center 715 Randolph St, NW 202-723-4313

Ft. Stevens Recreations Center 1327 Van Buren St, NW 202-541-3752

Genevieve Johnson Day Care 4817 Blagden Ave, NW 202-723-8537

Hattie Holmes Senior Wellness Center 324 Kennedy St NW 202-291-6170

Lamond Recreation Center 20 Tuckerman St, NW 202-576-9541

Vida Brightwood 1330 Missouri Ave, NW 202-503-2681

Ward 5 Address Phone

Blind and Visually Impaired 2900 Newton St, NE 202-529-8701 x 219 or x207

Delta Towers 1400 Florida Ave, NE 202-398-1303

Edgewood Terrace Apartments 635 Edgewood St, NE 202-529-0310

Ft. Lincoln 1 Senior Nutrition Site 3400 Banneker Dr, NE 202-635-2392

Petersburg- Senior Village III 3298 Ft. Lincoln Dr, NE 202-269-4530

Green Valley Apartments 2412 Franklin St, NE 202-635-0286

Model Cities Senior Wellness Center 1901 Evarts St, NE 202-635-1900

Kibar Halal Nutrition cetner 1519 Islamic Way, NW 202-483-8832

Vicksburg - Senior Village II 3005 Bladensburg Rd, NE 202-529-7731

North Capitol at Plymouth 5233 North Capitol St, NE 202-541-1222

DC Department of Aging and Community Living

Community Dining Sites by Ward

1
Programs may be sponsored by or housed at a faith-based institution, but no services are contingent upon attendance at services, membership in the 

congregation, or participation in sectarian rituals



Ward 6 Address Phone

Asbury Dwelling 1616 Marion St, NW 202-397-1725

Greenleaf Senior Building 1200 Delaware Ave, SW 202-554-0012

Sibley Plaza 1140 North Capitol St, NW 202-408-4700

Hayes Senior Wellness Center 500 K St, NE 202-727-0355

Ward 7 Address Phone

Kenilworth Recreation Center 4321 ORD St. NE 202 423 6725

Phillip T Johnson Senior Center 3440 Minnesota Ave. SE 202 584 4431

Washington Senior Wellness Center 3001 Alabama Ave SE 202-581-9355

Mayfair Mansion 3744 1/2 Hayes St, NE 202-631-3716

Ward 8 Address Phone

Congress Heights Senior Wellness Center 3500 Martin Luther King Jr Ave, SE 202-563-7225

Deaf and Hard of Hearing 3700 9th St SE 202-562-6081

Knox Hill Apartments 2700 Jasper St SE 202-610-0782

SOME's Kuehner Place Senior Center 1667 Good Hope Rd, SE 202-797-8806 x1301 or x1305

Iona Adult Day Care 3303 Stanton Rd. S.E. 202-966-1055



Trips Clients Trips Clients Trips Clients Trips Clients Trips Clients 
Ward 1 6,023 124 6,037 19 14,672 49 7,534 254 34,266 407
Ward 2 1,947 64 1,432 7 2,255 6 4,811 127 10,445 199
Ward 3 3,213 82 2,797 14 1,932 6 3,130 90 11,072 187
Ward 4 10,166 228 7,998 48 11,482 41 6,684 219 36,330 490
Ward 5 12,349 307 10,320 30 12,807 75 9,912 277 45,388 644
Ward 6 8,201 207 1,262 4 6,358 32 4,359 205 20,180 425
Ward 7 11,886 338 594 2 27,600 116 9,320 315 49,400 683
Ward 8 10,455 278 190 1 19,128 113 12,103 305 41,876 630

Trips Clients Trips Clients Trips Clients Trips Clients Trips Clients 
Ward 1 4,147 92 2,270 19 6,509 41 2,891 170 15,817 294
Ward 2 1,433 46 334 4 912 5 2,196 93 4,875 144
Ward 3 2,610 68 984 12 920 6 1,326 71 5,840 152
Ward 4 8,579 173 4,234 31 4,966 51 2,434 159 20,213 360
Ward 5 8,788 230 3,821 26 6,752 57 4,142 190 23,503 477
Ward 6 7,208 165 689 4 3,849 31 1,810 153 13,556 339
Ward 7 10,823 269 115 2 13,229 100 3,418 207 27,585 515
Ward 8 8,233 216 0 0 11,983 90 4,453 187 24,669 456

Trips Clients Trips Clients
Ward 1 4,465 100 660 63
Ward 2 1,795 52 260 26
Ward 3 3,246 61 525 41
Ward 4 9,416 168 1,607 110
Ward 5 10,118 222 1,536 137
Ward 6 8,437 170 1,309 110
Ward 7 13,183 270 2,007 171
Ward 8 11,337 221 1,809 146

Wellness Trips Group Trips Total 

FY19
Medical Trips Day Care Trips Wellness Trips Group Trips Total 

Medical Trips
FY21 FY22 YTD

FY20
Medical Trips Day Care Trips



SERVICE 1 2 3 4 5 6 7 8
CareGiver Case Management 280 74  0 183 292 16 34 46
Case Management 2,066 2,465 3,885 1,640 3,665 2,775 3,476 3,090
Comprehensive Assessment 414 290 270 476 1,037 143 678 434
Congregate Meals - Weekdays 39,530 45,789 10,257 32,126 80,656 31,688 25,379 40,778
Congregate Meals - Weekend 150 41 46 31 240 291 2,205 2,324
Counseling 23,240 23,892 3,495 22,992 8,625 8,170 10,330 14,530
Elder Abuse Prevention Initiative 16 5 8 2 10 10 0 0
Extended Geriatric Day Care 22 49 0 4 149 14 692 150
Geriatric Day Care 7,040 931 1,650 14,580 20,211 2,212 6,491 1,635
Health Promotion 23,663 37,798 4,748 19,422 48,369 15,690 22,654 21,382
Home Delivered Meals – Weekdays 52,881 37,770 33,613 62,935 81,734 65,240 161,030 102,966
Home Delivered Meals – Weekend 6,310 17,156 11,511 17,139 35,880 13,079 24,474 27,221
Heavy House Cleaning 255 107 44 62 154 79 634 283
Nutrition Counseling 508 806 388 413 795 373 248 755
Nutrition Supplements 264 267 372 742 284 168 81 272
Recreation/ Socialization 72,371 48,037 8,197 49,716 110,690 56,497 51,859 67,511
Essential Medical Transportation 6,023 1,947 3,213 10,166 12,349 8,201 11,886 10,455
Transportation to Activities 28,194 8,497 7,859 26,164 33,036 11,979 37,514 31,389

SERVICE 1 2 3 4 5 6 7 8
CareGiver Case Management 263 142 35 410 668 34 154 101
Case Management 1,281 2,162 3,193 2,486 2,142 2,507 3,749 3,643
Comprehensive Assessment 342 365 137 689 1,019 134 332 422
Congregate Meals - Weekdays 25,143 23,395 4,629 19,580 41,659 17,513 14,431 21,515
Congregate Meals - Weekend 61 3 15 5 69 164 1,053 1,047
Counseling 23,881 24,823 3,890 25,318 12,157 15,384 12,762 36,713
COVID 19 Home Delivered Meals 90,920 59,622 45,810 97,804 145,196 79,599 97,268 136,792
Elder Abuse Prevention Initiative 0 2 0 0 0 11 7 3
Extended Geriatric Day Care 6 20  0 4 82  0 78 38
Geriatric Day Care 8,740 3,343 390 27,666 37,852 2,607 11,070 2,448

FY19 Services Units by Lead Agency/Ward 

FY20 Services Units by Lead Agency/Ward 



Health Promotion 16,733 26,075 3,295 18,312 46,985 9,565 13,401 11,985
Home Delivered Meals – Weekdays 43,946 30,019 30,676 56,960 91,166 63,350 154,672 90,795
Home Delivered Meals – Weekend 10,389 10,435 8,207 15,590 22,562 13,419 29,468 27,094
Heavy House Cleaning 55 0 14 0 48 64 123 28
Nutrition Counseling 1,059 459 572 1,139 1,266 292 238 1,455
Nutrition Supplements 498 676 542 961 430 230 38 444
Recreation/ Socialization 48,157 48,508 6,045 39,385 74,973 27,954 22,452 26,004
Essential Medical Transportation 4,147 1,433 2,610 8,579 8,788 7,208 10,823 8,233
Transportation to Activities 11,670 3,442 3,230 11,634 14,715 6,348 16,762 16,436

SERVICE 1 2 3 4 5 6 7 8
CareGiver Case Management 230 54 13 406 476 36 110 40
Case Management 775 1,452 2,770 2,442 2,077 1,441 2,440 2,980
Comprehensive Assessment 238 250 98 554 975 82 115 245
Congregate Meals 5,358 3,774 465 4,000 4,238 3,452 2,779 2,817
Weekend Meals (Congregate) 4 0 0 0 0 10 136 75
Counseling 17,864 13,764 3,167 23,729 9,168 7,236 8,610 11,435
COVID 19 Home Delivered clients 180,129 98,315 105,625 224,936 376,966 231,026 382,156 378,714
Elder Abuse Prevention Initiative 0 3 0 0 0 2 4 7
Essential Medical Transportation 4,465 1,795 3,246 9,416 10,118 8,437 13,183 11,337
Extended Geriatric Day Care 0 0 0 0 17 0 90 113
Food Box 978 252 133 1,841 722 222 518 445
Geriatric Day Care 1,295 108 10,568 6,488 897 3,370 2,010
Health Promotion 13,937 11,655 1,557 18,868 40,359 5,382 10,610 6,848
Heavy House Cleaning 0 0 0 60 52 16 428 249
Nutrition Counseling 1,009 451 670 767 664 1,024 170 468
Nutrition Supplements 499 442 599 1,010 567 45 119 340
Recreation/Socialization 29,718 23,646 4,547 40,074 43,971 12,449 7,784 6,560

SERVICE 1 2 3 4 5 6 7 8
CareGiver Case Management 4 0 6 59 38 0 84 12
Case Management 45 32 11 136 69 94 97 266

FY21 Services Units by Lead Agency/Ward 

FY22 YTD Services Units by Lead Agency/Ward 



Comprehensive Assessment 0 0 1 0 4 0 0 9
Congregate Meals 6,194 5,988 615 4,172 8,211 2,271 2,384 2,679
Weekend Meals (Congregate) 7  0 0 1 0 17 167 84
Counseling 5,480 4,133 656 3,443 588 595 668 1,026
COVID 19 Home Delivered clients 8,989 7,046 8,863 26,080 40,895 26,227 45,736 31,465
Essential Medical Transportation 660 260 525 1,607 1,536 1,309 2,007 1,809
Food Box 305 99 167 530 207 128 327 259
Geriatric Day Care 32 0 19 274 321 0 828 1,321
Health Promotion 58 38  0 19 12 15 261 164
Heavy House Cleaning  0 0 0 6 14 0 32 18
Nutrition Counseling 254 102 103 169 92 7 24 65
Nutrition Supplements  0 10 82 7 132  0 0 4
Recreation/Socialization 11,592 12,189 1,931 8,440 4,046 3,996 3,403 3,899
Transportation to Sites and Activitie 3 0 6 126 37 0 0 0



D.C. Commission on Aging 
Wednesday, April 28, 2021 

10:00 a.m. 
 

AGENDA 
 

I. Call to Order 
 

II. Review and Approval of Minutes    Commissioners 
 

III. Presentations 
 

a. DC Housing Authority    Tony Robinson 
Sr. VP of OPAC 

 
Carolyn Kornegay Punter 
Sr. VP of HCVP & ECOD 
 

b. Department of Aging and Community Living Laura Newland 
Director 

 
IV. New Business 

a. Housing Discussion 
b. Transportation Discussion 
 

V. Committee Reports 
a. Governance b. Elder Abuse and Financial Exploitation 
c. Transportation d. Education and Employment 
e. Housing f. Information and Education 
g. Health and Wellness  

     
 

VI. Ward Reports 
 

VII. Ex-Officio Updates 
 

VIII. Public Comment 
 

IX. Announcements 
 

X. Adjournment 



D.C. Commission on Aging 
Wednesday, December 16, 2020 

10:00 a.m. 
AGENDA 

 
I. Call to Order 

 
II. Review and Approval of Minutes     Commissioners 

 
III. Presentations 

 
a. Department of Aging and Community Living  Laura Newland 

Director 
 

IV. New Business 
 

V. Committee Reports 
a. Governance b. Elder Abuse and Financial Exploitation 
c. Transportation d. Education and Employment 
e. Housing f. Information and Education 
g. Health and Wellness  

     
 

VI. Ward Reports 
 

VII. Ex-Officio Updates 
 

VIII. Public Comment 
 

IX. Announcements 
 

X. Adjournment 



D.C. Commission on Aging 
Wednesday, February 24, 2021 

10:00 a.m. 
 

AGENDA 
 

I. Call to Order 
 

II. Review and Approval of Minutes     Commissioners 
 

III. Presentations 
 

a. Department of Aging and Community Living  Laura Newland 
Director 
 

IV. New Business 
 

V. Committee Reports 
a. Governance b. Elder Abuse and Financial Exploitation 
c. Transportation d. Education and Employment 
e. Housing f. Information and Education 
g. Health and Wellness  

     
 

VI. Ward Reports 
 

VII. Ex-Officio Updates 
 

VIII. Public Comment 
 

IX. Announcements 
 

X. Adjournment 



D.C. Commission on Aging 
Wednesday, January 27, 2021 

10:00 a.m. 
 

AGENDA 
 

I. Call to Order 
 

II. Review and Approval of Minutes     Commissioners 
 

III. Presentations 
 

a. Department of Aging and Community Living  Laura Newland 
Director 

b. Department of Transportation     Nana Bailey-Thomas 
 

c. DC Health COVID-19 Vaccination    Ronald King   
 

IV. New Business 
 

V. Committee Reports 
a. Governance b. Elder Abuse and Financial Exploitation 
c. Transportation d. Education and Employment 
e. Housing f. Information and Education 
g. Health and Wellness  

     
 

VI. Ward Reports 
 

VII. Ex-Officio Updates 
 

VIII. Public Comment 
 

IX. Announcements 
 

X. Adjournment 



D.C. Commission on Aging 
Wednesday, June 23, 2021 

10:00 a.m. 
 

AGENDA 
 

I. Call to Order 
 

II. Review and Approval of Minutes    Commissioners 
 

III. Presentations 
 

a. Department of Transportation Vision Zero  Charlie Willson 
Policy Analyst 

 
IV. New Business 

a. Annual Report to Mayor and Council 
 

V. Committee Reports 
a. Governance b. Elder Abuse and Financial Exploitation 
c. Transportation d. Education and Employment 
e. Housing f. Information and Education 
g. Health and Wellness  

     
 

VI. Ward Reports 
 

VII. Ex-Officio Updates 
 

VIII. Public Comment 
 

IX. Announcements 
 

X. Adjournment 



D.C. Commission on Aging 
Wednesday, March 24, 2021 

10:00 a.m. 
 

AGENDA 
 

I. Call to Order 
 

II. Review and Approval of Minutes     Commissioners 
 

III. Presentations 
 

a. Department of Aging and Community Living  Laura Newland 
Director 
 

IV. New Business 
a. Housing Discussion 
b. Transportation Discussion 
 

V. Committee Reports 
a. Governance b. Elder Abuse and Financial Exploitation 
c. Transportation d. Education and Employment 
e. Housing f. Information and Education 
g. Health and Wellness  

     
 

VI. Ward Reports 
 

VII. Ex-Officio Updates 
 

VIII. Public Comment 
 

IX. Announcements 
 

X. Adjournment 



D.C. Commission on Aging 
Wednesday, May 25, 2021 

10:00 a.m. 
 

AGENDA 
 

I. Call to Order 
 

II. Review and Approval of Minutes    Commissioners 
 

III. Presentations 
 

a. Department of Aging and Community Living Laura Newland 
Director 

 
IV. New Business 

a. Housing Wrap-up & Recommendations 
b. Mental Health Discussion 
 

V. Committee Reports 
a. Governance b. Elder Abuse and Financial Exploitation 
c. Transportation d. Education and Employment 
e. Housing f. Information and Education 
g. Health and Wellness  

     
 

VI. Ward Reports 
 

VII. Ex-Officio Updates 
 

VIII. Public Comment 
 

IX. Announcements 
 

X. Adjournment 



D.C. Commission on Aging 
Wednesday, November 8, 2020 

10:00 a.m. 
AGENDA 

 
I. Call to Order 

 
II. Review and Approval of Minutes     Commissioners 

 
III. Presentations 

 
a. Department of Aging and Community Living  Laura Newland 

Director 
 

IV. New Business 
a. Attendance Reminder 
 

V. Committee Reports 
a. Governance b. Elder Abuse and Financial Exploitation 
c. Transportation d. Education and Employment 
e. Housing f. Information and Education 
g. Health and Wellness  

     
 

VI. Ward Reports 
 

VII. Ex-Officio Updates 
 

VIII. Public Comment 
 

IX. Announcements 
 

X. Adjournment 



D.C. Commission on Aging 
Wednesday, October 28, 2020 

10:00 a.m. 
AGENDA 

 
I. Call to Order 

 
II. Review and Approval of Minutes    Commissioners 

 
III. Presentations 

 
a. Department of Aging and Community Living  Laura Newland 

Director 
 

b. Department of Energy and Environment   Lawanda Jones 
 

IV. Election of Chair and Vice Chair 
 

V. New Business 
 

VI. Committee Reports 
a. Governance b. Elder Abuse and Financial Exploitation 
c. Transportation d. Education and Employment 
e. Housing f. Information and Education 
g. Health and Wellness  

     
 

VII. Ward Reports 
 

VIII. Public Comment 
 

IX. Announcements 
 

X. Adjournment 



D.C. Commission on Aging 
Wednesday, October 27, 2021 

10:00 a.m. 
 

AGENDA 
 

I. Call to Order 
 

II. Review and Approval of Minutes    Commissioners 
 

III. Presentations 
 

a. DACL      Garret King 
Chief of Staff 
 

b. Reverse Mortgage Discussion  Idriys Abdullah 
Consumer Protection Advocate 
 

c. Real Property Tax Commission  Gizachew Andargeh 
 
 

IV. Ex-Officio Updates 
 

V. Committee Reports 
a. Governance b. Elder Abuse and Financial Exploitation 
c. Transportation d. Education and Employment 
e. Housing f. Information and Education 
g. Health and Wellness  

 
VI. Ward Reports 

 
VII. New Business 

 
VIII. Public Comment 

 
IX. Announcements 

 
X. Adjournment 



D.C. Commission on Aging
Wednesday, September 21, 2021 

10:00 a.m. 

AGENDA 

I. Call to Order

II. Review and Approval of Minutes Commissioners 

III. Presentations

a. Department of Aging and Community Living Laura Newland 
Director 

IV. Ex-Officio Updates

V. Committee Reports
a. Governance b. Elder Abuse and Financial Exploitation
c. Transportation d. Education and Employment
e. Housing f. Information and Education
g. Health and Wellness

VI. Ward Reports

VII. New Business
a. Seat Appointments

VIII. Public Comment

IX. Announcements

X. Adjournment



 

D.C. Commission on Aging 
Draft1 Meeting Minutes 

Wednesday June 23, 2021 
10:00 a.m. 

 
Commissioners Present 
Guleford Bobo, Chairperson; Carolyn Matthews Vice Chairperson; Gloria Whitfield; JoAnne 
Hersh;  Maria Wilson; Barbara Hair; Barbara Lee; Hattie Pierce, Nancy Miranda 
 
DACL Staff Present 
Tanya Reid, Administrative Support Manager, Lance Holt, Staff Assistant, Mark Bjorge, 
Community Outreach Specialist 
 
Ex-Officio Members Present 
Cesar Barreto, DDOT; Danilo Pelletiere, DHCD; Dr. Sheila Jones, DHS; Aimellia Siemson, 
Councilmember Bonds Office; Nana Bailey-Thomas, DDOT; Mary Terrell, DOES; David 
Quick, DCPL 
 

I. Call to Order 
Chairperson Bobo called the meeting to order at 10:05 am. He began the meeting with a 
moment of silence. Vice Chairperson Matthews offered a reflection and remembrance of 
Ms. Veronica Longstreth, deceased DOH ex-officio.  

    
II. Review and Approval of Minutes 

Minutes were approved without correction. 
 

III. Updates 
 

a. Chairperson Bobo announced that he would be stepping down as Chairperson, so there 
will be a new person in September. Tanya mentioned that a nomination committee needs 
to formed. Commissioners Hair and Pierce would like to nominate Vice Chairperson 
Matthews. 
 
Tanya announced that there were vacancies on the commission, she encouraged the 
Commissioners to direct anyone that was interested to the Mayor’s Office of Talent and 
Appointment. She also informed the commission that they would be on recess for July 
and August. Additionally, any nominations for the Chairman’s position would need to 
be submitted to her by August.  

 
1 The final (approved) meeting minutes will be posted on Wednesday, September 22, 2021, which is the 
Commission’s next meeting date. 



 

 
b. Chairperson Bobo asked the commissioners their thoughts regarding yesterday’s Budget 

Meeting. The consensus of the group centered around the transportation and use of the 
Connecter Card. Director Newland stated that it was not so much that the transportation 
has stopped, it had more to do with contracting. The Commission asked how long the 
contracting process took to get back to pre-Pandemic Transportation. Director Newland 
responded that the agency probably would not be starting a new contract until the new 
fiscal year and that may take an additional several months. Director Newland also 
mentioned she is working with the grantees to come up with a transportation solution.  

 
Chairman Bobo asked what percentage of 38,000 tablets would be allocated to the 
seniors who do not have technology. Tanya said that she would reach out to the CIO for 
more clarity as to when OCTO will be distributing the laptops. Chairman Bobo asked 
the commissioners if they were familiar with what the EPD Wavier is and what it did. 
Dr. Sheila Jones gave a brief explanation and summery of what the EPD Wavier does. 
Tanya said she would send out an application of the EPD Wavier and the Connector 
Card.     

             
IV. Presentations 

a. Charlie Wilson-Policy Analyst: DDOT Vision Zero 
Starting in July there will be a campaign to have the default speed limit on local 
roadways to be 20 miles per hour and why this is important. This would include looking 
at leading pedestrian intervals, signal timings at traffic lights, and explain more the Red 
Bus Lanes.  
 
Vice Chairperson Matthews asked about getting a Hawk Light at Bernice Fonteneau 
Senior Wellness Center, and at one time there use to be a camera in the area. Mr. Wilson 
said that he and his team would follow up.  
 
Chairman Bobo asked if there was a previous effort to reduce the speed limit, because he 
was not aware of it. Several other commissioners were not familiar with that effort. 
Cesar Barreto said that a campaign was done two years ago.  
 
Commissioner Miranda brought up the aspect of more bike lanes in city; she asked if the 
bikers have rules to follow. Nana Bailey-Thomas responded that cyclists are aware of 
the regulations because the rules are in the app, they have rules that our outlined for 
them. She further added that if no sign is posted the default speed limit is 20 miles per 
hour. So, if a sign is posted, you can go that speed limit. She also stated that she would 
send an updated legislation regarding cyclist to the commissioners. 

               



 

                                                          
V. Ex-Officio Updates 

Amelia Siemson from Councilmember Bonds Office mentioned that the hearing record 
for DACL will close on June 24th, people can provide testimony until 5:00 pm on the 
24th.    
 
Judge Mary Terrell mentioned that the American Jobs Center had not officially opened 
yet; however, the location at Minnesota Avenue NE is open by appointment only. 
 
Dr. Jones added that DOH is in the mobilization phase of all PEP-V sites. This should be 
completed by September 30, 2021.  
 
David Quick, DCPL, if you have any questions or concerns, you may email him.  
 
Danilo Pelletiere left information regarding looking for housing: DChousingsearch.org. 
For homeowners: Frontdoor.dc.gov. Stay. DC.gov is available to assist renters on 
catching up on utilities and rent.  
 
Chairman Bobo thanked the Ex-Officio’s for attending the meeting. Also, he offered 
Condolences to Commissioners Pierce, Whitfield, and Taylor, who lost family members.  
 
Tanya offered condolences for DACL social worker, Melanie Gilliam, who recently 
passed. 

VI. Adjournment 
The meeting adjourned at 11:33am 
 
These minutes were recorded by Lance Holt, Staff Assistant, DC Department of Aging 
and Community Living, and were formally approved by the Commission on Aging on 
XXXX. 
 

Respectfully Submitted, 
 
 
 

Lance Holt 
Staff Assistant 
DC Department of Aging and Community Living 



D.C. Commission on Aging 
Meeting Minutes 

Wednesday June 23, 2021 
10:00 a.m. 

 
Commissioners Present 
Guleford Bobo, Chairperson; Carolyn Matthews Vice Chairperson; Gloria Whitfield; JoAnne 
Hersh;  Maria Wilson; Barbara Hair; Barbara Lee; Hattie Pierce, Nancy Miranda 
 
DACL Staff Present 
Tanya Reid, Administrative Support Manager, Lance Holt, Staff Assistant, Mark Bjorge, 
Community Outreach Specialist 
 
Ex-Officio Members Present 
Cesar Barreto, DDOT; Danilo Pelletiere, DHCD; Dr. Sheila Jones, DHS; Aimellia Siemson, 
Councilmember Bonds Office; Nana Bailey-Thomas, DDOT; Mary Terrell, DOES; David 
Quick, DCPL 
 

I. Call to Order 
Chairperson Bobo called the meeting to order at 10:05 am. He began the meeting with a 
moment of silence. Vice Chairperson Matthews offered a reflection and remembrance of 
Ms. Veronica Longstreth, deceased DOH ex-officio.  

    
II. Review and Approval of Minutes 

Minutes were approved without correction. 
 

III. Updates 
 

a. Chairperson Bobo announced that he would be stepping down as Chairperson, so there 
will be a new person in September. Tanya mentioned that a nomination committee needs 
to formed. Commissioners Hair and Pierce would like to nominate Vice Chairperson 
Matthews. 
 
Tanya announced that there were vacancies on the commission, she encouraged the 
Commissioners to direct anyone that was interested to the Mayor’s Office of Talent and 
Appointment. She also informed the commission that they would be on recess for July 
and August. Additionally, any nominations for the Chairman’s position would need to 
be submitted to her by August.  
 



b. Chairperson Bobo asked the commissioners their thoughts regarding yesterday’s Budget 
Meeting. The consensus of the group centered around the transportation and use of the 
Connecter Card. Director Newland stated that it was not so much that the transportation 
has stopped, it had more to do with contracting. The Commission asked how long the 
contracting process took to get back to pre-Pandemic Transportation. Director Newland 
responded that the agency probably would not be starting a new contract until the new 
fiscal year and that may take an additional several months. Director Newland also 
mentioned she is working with the grantees to come up with a transportation solution.  

 
Chairman Bobo asked what percentage of 38,000 tablets would be allocated to the 
seniors who do not have technology. Tanya said that she would reach out to the CIO for 
more clarity as to when OCTO will be distributing the laptops. Chairman Bobo asked 
the commissioners if they were familiar with what the EPD Wavier is and what it did. 
Dr. Sheila Jones gave a brief explanation and summery of what the EPD Wavier does. 
Tanya said she would send out an application of the EPD Wavier and the Connector 
Card.     

             
IV. Presentations 

a. Charlie Wilson-Policy Analyst: DDOT Vision Zero 
Starting in July there will be a campaign to have the default speed limit on local 
roadways to be 20 miles per hour and why this is important. This would include looking 
at leading pedestrian intervals, signal timings at traffic lights, and explain more the Red 
Bus Lanes.  
 
Vice Chairperson Matthews asked about getting a Hawk Light at Bernice Fonteneau 
Senior Wellness Center, and at one time there use to be a camera in the area. Mr. Wilson 
said that he and his team would follow up.  
 
Chairman Bobo asked if there was a previous effort to reduce the speed limit, because he 
was not aware of it. Several other commissioners were not familiar with that effort. 
Cesar Barreto said that a campaign was done two years ago.  
 
Commissioner Miranda brought up the aspect of more bike lanes in city; she asked if the 
bikers have rules to follow, because she has witnessed bikers breaking rules but not 
receiving a consequence. Nana Bailey-Thomas responded that cyclists are aware of the 
regulations because the rules are in the app, they have rules that our outlined for them. 
She further added that if no sign is posted the default speed limit is 20 miles per hour. 
So, if a sign is posted, you can go that speed limit. She also stated that she would send 
an updated legislation regarding cyclist to the commissioners. 

               



                                                          
V. Ex-Officio Updates 

Amelia Siemson from Councilmember Bonds Office mentioned that the hearing record 
for DACL will close on June 24th, people can provide testimony until 5:00 pm on the 
24th.    
 
Judge Mary Terrell mentioned that the American Jobs Center had not officially opened 
yet; however, the location at Minnesota Avenue NE is open by appointment only. 
 
Dr. Jones added that DOH is in the mobilization phase of all PEP-V sites. This should be 
completed by September 30, 2021.  
 
David Quick, DCPL, if you have any questions or concerns, you may email him.  
 
Danilo Pelletiere left information regarding looking for housing: DChousingsearch.org. 
For homeowners: Frontdoor.dc.gov. Stay. DC.gov is available to assist renters on 
catching up on utilities and rent.  
 
Chairman Bobo thanked the Ex-Officio’s for attending the meeting. Also, he offered 
Condolences to Commissioners Pierce, Whitfield, and Taylor, who lost family members.  
 
Tanya offered condolences for DACL social worker, Melanie Gilliam, who recently 
passed. 

VI. Adjournment 
The meeting adjourned at 11:33am 
 
These minutes were recorded by Lance Holt, Staff Assistant, DC Department of Aging 
and Community Living, and were formally approved by the Commission on Aging on 
XXXX. 
 

Respectfully Submitted, 

 
Lance Holt 
/s/ Lance Holt 

 
Lance Holt 
Staff Assistant 
DC Department of Aging and Community Living 



 

D.C. Commission on Aging 
Draft1 Meeting Minutes 

Wednesday September 22, 2021 
10:00 a.m. 

 
Commissioners Present 
Guleford Bobo, Chairperson; Carolyn Matthews Vice Chairperson; Gloria Whitfield; Maria 
Wilson; Barbara Hair; Barbara Lee; Nancy Miranda; Mary Taylor 
 
DACL Staff Present 
Laura Newland, Director; Jessica Smith, Chief Operating Officer; Tanya Reid, Administrative 
Support Manager, Antonette Dozier, Staff Assistant, Mark Bjorge, Community Outreach 
Specialist 
 
Ex-Officio Members Present 
Cesar Barreto, DDOT; Dr. Sheila Jones, DHS; Aimellia Siemson, Councilmember Bonds Office; 
Nana Bailey-Thomas, DDOT; Mary Terrell, DOES; David Quick, DCPL; Marion Speight, DPR 
 
Community Members Present 
Nicholas Weil, OpenGov; Heather Foote, Ward 2 Resident; Zachary Smith, DDOT 
 

I. Call to Order 
Chairperson Bobo called the meeting to order at 10:06 am. He began the meeting with a 
moment of silence.  

    
II. Review and Approval of Minutes 

Minutes were approved with correction. 
 

III. Presentation(s) 
 

a. DACL: Director Laura Newland introduced DACL’s new Chief Operating Officer 
Jessica Smith and took questions from the Commission. 

i. Commissioner Lee asked about medical alert/id bracelets. Director 
Newland stated that it depends on the person’s insurance company and 
offered to follow up if there was specific senior. 

ii. Chairman Bobo asked about changes to the hearing support system and 
requested to have someone address the commission. 

 
1 The final (approved) meeting minutes will be posted on Wednesday, October 27, 2021, which is the Commission’s 
next meeting date. 



 

iii. Vice Chairwoman Matthews had concerns about the Seabury Connect 
Card. Director Newland was aware that Seabury was dealing with some 
administrative challenges and is giving Seabury a few weeks to sort things 
out. She also encouraged seniors to continue to report about any issues 
they hear. 

iv. Chairman Bobo asked about Safe-at-Home. He knows of senior who has 
issues filling out the forms. He also pointed out that some seniors may 
thing the application is junk mail because it comes from Virginia. Director 
Newland asked him to email her the seniors information. 

v. Vice Chairwoman Matthews discussed, at length, some of her frustrations 
with seniors getting housing. Director Newland stated that DACL will be 
working in FY22 to redesign the agency’s systems to hopefully address 
some of Vice Chair Matthews issues. Director Newland also pointed out 
that some of the paperwork is a federal requirement. She also 
acknowledged that it can be challenging. 

vi. Chair Bobo asked if Home Delivered Meals (HDMs) were scaling back. 
Director Newland responded that the agency is currently scaling back on 
HDMs. DACL has been communicating with seniors who receive HDMs, 
asking if they are still need meal delivery or can they make to a site. 
Getting to a site is healthier because the seniors can interact with others. 
The goal of the HDM program is to service seniors who are homebound. 

b. Tanya Reid informed the Commission that Director Newland and DACL staff made 
deliveries to Centenarians and that the oldest centenarian was 114.  

c. Mark Bjorge stated that Hayes Senior Wellness Center won Brain Games for the 2nd 
time. 

                                                          
IV. Ex-Officio Updates 

a. DCPL: David Quick informed the Commission that all DCPL branches were open, 
including eight sites with Sunday hours. Also, the MLK library is having an event on 
Saturday, September 25th. Chairman Bobo asked if meeting rooms were open. The 
answer is yes. 

b. DPR: Marion Speight, the new senior service division manager, stated she will be 
making rounds to welcome seniors back to DPR spaces. Fitness classes for seniors 55+ 
are open. Seniors can register through Rectrac. Also, DPR will be hosting a free 
“Harvest Excursion” to the Dutch Market in Delaware on October 20th. The bus will 
leave from Theodore Hagan Cultural Arts Center. Vice Chair Matthews asked about 
increased access to the pools for seniors. Ms. Speight stated she would speak with the 
aquatics team. 



 

c. DC Council: Aimelia Siemson informed the Commission that Council will return from 
recess on October 1st. Commissioner Wilson thanked Aimelia for responding to her 
email 

d. DDOT: Nana Bailey-Thomas introduced Zachary Smith, the new equity and 
accessibility program analyst. Chairman Bobo asked for an update on the island near his. 
Mr. Smith will follow up with him. Commissioner Wilson asked about getting speed 
bumps at 13th and Arkansas NW. Mr. Barreto suggested calling 311 to submit a Vision 
Zero Traffic Assessment. Vice Chairwoman Matthews stated people were blocking the 
crosswalks near Bernice Fonteneau Senior Wellness Center. Mr. Barreto will reach out 
to safe school coordinator. 

e. DHS: Dr. Jones stated Pep-V sties were in demobilization phase. DHS is doing exits 
into support housing, rapid rehousing, or target affordable housing. 

f. DOES: Chairman Bobo asked Judge Terrell about a news report he heard, stating that 
the federal government was giving money for home health aides and there were over 
800,000 seniors in need of an aide. He asked if there have issues with hiring aides in 
DC. Judge Terrell informed the Commission that DOES worked Trinity College on a 
pilot program over the summer that trained Community Healthcare workers. The 
program targeted residents of wards 7 and 8. 

 
V. Public Comment 

Heather Foote informed the Commission that at the Department for Hired Vehicles, if a 
person had Metro Access the fare would go up $2 and rides would be limited to 10 one-
way trips to any destination the District. The trip limit did apply to dialysis appointments. 
Also, Ward 7 has a new Circulator route scheduled to launch in 2023.  
 

VI. Old Business 
a. Chairman Bobo readdressed issues with the Department of Housing and Community 

Development. He stated it has taken a senior 4 years (2 to get accepted and 2 to get the 
help) to get help from DHCD’s Single Family Rehab program. While the senior waited 
his house continued to deteriorate. Chairman Bobo reached out to Danilo Pelletiere for 
help but wanted to point out that there could be many other seniors facing the same 
issues. The commissioners suggested the Eleanor Holmes Norton, Councilmember 
Bonds, and others should visit some these homes to get first-hand knowledge of the 
conditions. 

b. The Commissioners will meet separately to determine nominees for the Chair position. 
VII. Old Business 

a. Chairman told the commissioners about his experience getting a copy of his vaccination 
card. The process was online, which may be a challenge for seniors. 



 

b. Chairman Bobo also invited the Commissioners and the Ex-Officio members to join the 
Ward 8 Mini Commission as they visit IONA’s Washington Home Center at 3303 
Stanton Rd. SE on September 29th at 11am.  

c. Chairman Bobo also recommends that every ward have a mini commission.  
d. Tanya Reid informed the Commission that once MOTA sends out a notice to two 

Commissioners who exceeded their terms, there will be seven vacancies on the 
Commission.  

e. The Commission would like to invite someone from Housing and Urban Development 
to their meeting. 

VIII. Adjournment 
The meeting adjourned at 11:45am 
 
These minutes were recorded by Tanya Reid, Administrative Support Manager, DC 
Department of Aging and Community Living, and were formally approved by the 
Commission on Aging on XXXX. 
 

Respectfully Submitted, 
 
 
 

Tanya Reid 
Administrative Support Manager 
DC Department of Aging and Community Living 



 

D.C. Commission on Aging 
Draft1 Meeting Minutes 

Wednesday October 27 2021 
10:00 a.m. 

 
Commissioners Present 
Guleford Bobo, Chairperson; Carolyn Matthews Vice Chairperson; Gloria Whitfield; Mary 
Taylor; Maria Wilson;  
 
DACL Staff Present 
 Garret King, Chief of Staff, Tanya Reid, Administrative Support Manager, Lance Holt, Staff 
Assistant, Mark Bjorge. Community Outreach Specialist 
 
Ex-Officio Members Present 
Nana Bailey Thomas, DDOT; Danilo Pelletiere, DHCD, Mary Terrell, DOES, David Quick, 
DCPL, Sheila Y Jones, DHS; Marion Speight, DPR 
 
Community Members Present 
Veronica Ingram, Ward 4 Mini-Commission; Heather Foote, Ward 2; PabloVenturino, DOES; 
Gizachew Andargeh, RPTAC; Idriys Abdullah, DISB 
 
 
 

I. Call to Order 
Chairperson Bobo called the meeting to order at 10:05 am. He began the meeting with a 
moment of silence.  

 
II. Review and Approval of Minutes 

September’s meeting minute review and approval was pushed to the Commission’s next 
meeting.  
 

III. Presentations 
 

        a.              Garret King, DACL 
There will be a Senior Holiday Celebration December 15th 2021 at the Walter E. 
Washington Convention Center. Registration is required. More information to 
come. Case Management cases have been successfully completed by 85% . Ten 
Case, Social Workers have been hired. Starting in December and January there 
will be Meal Delivery Coordinators. In December or early next year there will be 

 
 



 

a meeting with the Council to discuss the No Senior Go Hungry Bill. The next 
meeting will have more information from the Chief Operating Officer regarding  
Transportation for the seniors coming to the wellness centers. 

          
         b.            Idriys Abdullah, DISB 
                        Reverse Mortgages, this is a loan against your home that allow you to access a  
                        portion of equity a cash. The loan does not need to be repaid, as long as you live 
                        in your home. This means increasing debt and decreasing equity. Qualifications  
                        include homeowners 62 and older and or a none borrowing spouse. No federal 
                        claims, liens, defaults. Home Equity Conversion Mortgage (HECM) 
                        counseling is required and you receive a certificate. How much you can 
                        borrow determines on the age of the borrower, appraisement of the house,  
                        interest rate. The district government has some of the best housing counseling 
                        programs and options in the country to learn about. Housing Counseling  
                        Services in Northwest, legal services in Northwest and Southeast, for providing 
                        a better understanding of counseling. You may take all of part of your proceeds 
                       during the first year as a lump sum. The rest can be accessed in year two. Or you 
                       can take part or all of it as a monthly salary for as long as you live in the home. 
                        Pay attention to the Inheriting Process.  
 
   c.                 Gizachew Andargeh: RPTC 
                      Real Property Administration is a division within the Office of Tax and Revenue. 
                      The assessments are sent out in the Spring. These are annual assessments in time, 
                      Which are made on January 1st, so it is based on what the assessed value is on  
                       January 1st event year. Vice Chaiman Matthews raised a question regarding  
                       construction  in the neighborhoods. The response was certain developments  
                       will influence it but if there are other residential properties. Also raised was how  
           can seniors pay lower cost. The response, there is the Homeowner Homestead  
                      deduction along with senior citizen deduction that needs to be taken advantage of 
                      That caps the property value to 5% per year. You have to apply for these tax 
                      Benefits. Chairman Bobo asked What is the criteria for tax assessment. The 
                      response, the assessed value should be equal to the Home Sales Market Value.  
             

 
 
 

       
            
                  
                                             



 

                
                                   
                    
                         
             

 
VI        Ward Reports 

Ward 4 Applications are available for the new senior living facility at 1125 Northwest,  
which will open May 2022. It will have 54 units. 
         

IV       Ex-Officio Updates 
.         Nana Bailey Thomas: There will be an H Friendly Meeting on November 8th to provide 
          Updates on transportation accomplishments. Between 3500 – 3800 Block of Georgia 
          Avenue NW and the 3600 Block of Park Place NW, speed camera request have been 
          submitted 
          Pablo Venturino: there is a senior program within DOES called SWAP, the focus is 
          on supporting seniors to acquire skills that will allow them to land jobs that are remote and  
          virtual. This allows the seniors to be more competitive and allow them to increase their  
          employment chances 
                 
                                     
IV.                   Adjournment 

The meeting adjourned at 11:44 
 

 
                 
          
             
 
                               

                       
                                          

 
 

 
  
 
 
 
 
                        



 

 
                    

 
 
 



D.C. Commission on Aging 
Meeting Minutes 

Wednesday April 28, 2021 
10:00 a.m. 

 
Commissioners Present 
Guleford Bobo, Chairperson; Carolyn Matthews, Vice Chairperson; Gloria Whitfield; Grace 
Lewis; Maria Wilson; Barbara Hair; Barbara Lee; JoAnne Hersh; Mary Taylor 
 
DACL Staff Present 
Laura Newland, Director; Garret King, Chief of Staff; Tanya Reid, Administrative Support 
Manager; Rinaldo Washington, Special Projects Coordinator 
 
Ex-Officio Members Present 
Cesar Barreto, DDOT; Danilo Pelletiere, DHCD; Dr. Sheila Jones, DHS; Veronica Longstreth, 
DC Health; Aimellia Siemson, Councilmember Bonds Office; Nana Bailey-Thomas, DDOT; 
Mary Terrell, DOES; Courtney Barbour, DPR 
 
Members of the Public Present 
Tony Robinson, DC Housing Authority; Aisha Thompson, DC Housing Authority; Heather 
Foote, Ward 2 Resident; Veronica Ingram, Ward 4 Mini-Commission 
 

I. Call to Order 
Chairperson Bobo called the meeting to order at 10:03 am.  

 
II. Review and Approval of Minutes 

The March meeting minutes were approved without correction.  
 

III. Presentations 
a. Tony Robinson, DC Housing Authority 

Mr. Robinson reported that DC Housing Authority (DCHA) held vaccination events 
for the seniors at their senior properties. They also had a series of vaccination events 
with DPR and the Department of Health and Human Services in Ward 5. DC is 
closing the vaccination registration for those with vouchers because it is now open 
for everyone. They are still serving those seniors who are homebound. If someone is 
a voucher holder but not in a public housing unit, they will have to get the vaccine 
on their own. 
 
DCHA will be going for their budget hearing later in the summer and will request 
$50,000,000 for capital funding. DCHA recently started receiving capital funding, 
over the past three years they received about $90,000,000. It was used in a variety of 
locations; the most prominent use of the funding was the Judiciary House. Judiciary 
House will not be taking on new residents until the renovations are done.  
 



Aisha Thompson from DCHA’s Voucher Program informed the Commission that 
the waiting list is for Section 8 is closed; however, there are “local” senior specific 
vouchers.  These vouchers go through other agencies that DCHA partners with.  
 
Vice Chairwoman Matthews asked if Section 8 was eliminated. Ms. Thompson 
stated that it was not eliminated, the waitlist still exists, but it is closed. It will open 
as funding becomes available. She also stated that the name changed to the “Housing 
Choice” voucher program. The program is federally funded.  
 
Commissioner Hersh asked why not let the waiting list continue to grow instead of 
closing it. Ms. Thompson stated that by regulation the District must have a waiting 
list when it comes to federal vouchers. The vouchers are based on preferences. The 
District preference is homelessness. The waiting list is based on order and time. The 
District has a list of about 30,000. There is currently not enough housing and 
funding.  
 
Commissioner Hair asked if there was a waiting list specifically for seniors. Ms. 
Thompson stated there was not, there was only one waiting list. If DCHA receives 
funding specifically for a certain group, then people who fall into that group would 
be pulled. An example of this is the Mainstream vouchers, targeted to people with 
disabilities ages 18 to 61. They do not normally know when they will receive 
funding until HUD discloses what kind of funding they have available.  
 
Ms. Thompson informed the Commission of the Shallow Subsidy program. The 
program is not a voucher but is for seniors to help with rent. Seniors can receive up 
to $600 monthly or 30% of your income; however, the seniors cannot receive any 
other rental assistance. 
 
Chairman Bobo & Vice Chairwoman Matthews voiced concerns about safety. Mr. 
Richardson indicated that people could reach out to him and he would speak with the 
public safety team.  
 

b. Laura Newland, DACL 
Director Newland stated the biggest thing DACL is working on is getting back to in-
person programming. She’d been dropping into town hall meetings, meeting with 
seniors and grantees to discuss how in-person programming should look. She’d also 
been speaking with Director Nesbitt at DC Health to ensure the agency was doing 
things safely.  She reminded the Commission that in-person activity will look 
different for a while. She does not know how long it will take to get back to pre-
COVID participation rates. She asked that people be kind because this is a first for 
everyone.  
 
Vaccinations will not be a requirement to participate in citywide programming. 
There will be a “booking” system to ensure that there is equity in participation. 
Seniors potentially will not be able to stay at the senior wellness centers all day as 
they have done in the past, because space will be limited. 



 
Director Newland informed the Commission that Chief Operating Officer, Christian 
Barrera, will be departing the agency, so the agency will be adjusting.  
 
Heather Foote asked the director what lessons were learned during the pandemic. 
The Director stated there were many lessons learned, one them is that is it is hard if a 
person is not digitally connected. This is true for all ages. It is not just a technology 
challenge; it is a digital socialization challenge. It is more than providing someone 
with technology, you must work with them to overcome whatever issues they have 
with using technology.  
 
She reminded the Commission about the iPad project the agency launched. She 
acknowledged that DCPL was helping the agency with the project and expressed 
how wonderful it was to work with them. She also boasted about some of the many 
programs DCPL has.  
 
Director Newland also stated the biggest challenge has been social isolation and the 
agency is focusing its programmatic efforts to address it.  
 
DACL’s budget oversight hearing is June 22nd.  
 

IV. New Business 
None 

                     
V. Ward Reports 

Ward 1: Vice Chairperson Matthews mentioned that it was a glaring oversight for Ward 1 
not being included in the walk- up vaccination sites. She also mentioned that the 
discarding of bikes has not improved. Cesar Barreto said he would follow up with her. 
 
Ward 5: Commissioner Lewis expressed concerns about the mail service being delayed. 
 
Ward 8: Commissioner Hair discussed her experience with the Produce Plus and 
encouraged others to enroll. She also discussed her experience with the Bluerock Care 
program. 

 
VI. Ex-Officio Reports 

DC Council: Aimellia Siemson informed the Commission of the Washington Gas Cares 
program and the Stay DC program. The Stay DC program helps renters with back pay for 
up to year. 
DOES: Judge Terrell announced that Trinity College launched a community health 
worker training program at the ARC and are recruiting people to attend. The program is 
an opportunity to get into the healthcare profession. DOES is looking into doing a pilot  
program.  
 
DPR: Courtney Barbour introduced herself to the Commission as the interim Senior 
Services Manager.  



DC Health: Veronica Longstreth stated she would follow up to see why Ward 1 did not 
have a walk-up site for vaccination. Vice Chairwoman Matthews thanked Ms. Longstreth 
for help with the illegal vending in her neighborhood.  
 
Ms. Longstreth indicated that the City is working diligently to keep the COVID cases 
down and to try to ensure that the District does not have spike in cases as the City 
continues to open.  
 
DHCD: Danilo Pelletiere provided further information for the Stay DC program. To get 
assistance with applying for the Stay program call 833-4-STAYDC. The application cab 
be found on https://stay.dc.gov/wp-content/uploads/2021/04/STAY-DC-Tenant-Paper-
Application-English-16.pdf. The deadline is September 30, 2021. 
 
He also stated there will be programming for homeowners that will come with additional 
federal funding. The American Rescue plan legislation passed in early February 2021. 
There is money in the homeownership assistance fund, the District will receive a 
relatively small amount of money to help with things like mortgage and utility assistance 
program. 
 
DCPL: David Quick informed the Commission starting May 3rd, DCPL will begin having 
some Saturday hours. He also talked about people being able to get assistance with tax 
prep.  
 
He also mentioned that the Southwest branch in Ward 6 will be complete soon.  
 
DDOT: Cesar Barreto mentioned that DDOT’s headquarters moved to 250 M Street SE. 
He provided many updates to service requests made by the Commissioners. Additionally, 
he commented on the concerns Commission Matthews expressed regarding scooters 
being left her in neighborhood. He stated that DDOT was working in the agency’s Mirco-
mobility program to address scooters being left. 
 
Public Comment 
Heather Foote followed up that there are 57 wheelchair accessible taxis operating through 
TransportDC. They can accommodate electric wheelchairs, but she is still checking to see 
if they can accommodate two electric wheelchairs. 
 
 
 
 
 
 
 
 
 
 
 

https://stay.dc.gov/wp-content/uploads/2021/04/STAY-DC-Tenant-Paper-Application-English-16.pdf
https://stay.dc.gov/wp-content/uploads/2021/04/STAY-DC-Tenant-Paper-Application-English-16.pdf


VII. Adjournment 
 
The meeting adjourned at 11:58am. 
 
These minutes were recorded by Tanya Reid, Administrative Support Manager, DC 
Department of Aging and Community Living, and were formally approved by the 
Commission on Aging on May 26, 2021. 

 
  

Respectfully Submitted, 
 
 
 
 
Tanya Reid 
Administrative Support Manager 
DC Department of Aging and Community Living 



D.C. Commission on Aging 
Virtual Meeting Minutes 

Wednesday December 16, 2020 
10:00 a.m. 

 
Commissioners Present 
Guleford Bobo, Chairperson; Carolyn Matthews Vice Chairperson; Gloria Whitfield; JoAnne 
Hersh; Mary Taylor, Barbara Lee; Hattie Pierce 
 
DACL Staff Present 
Laura Newland, Director, Tanya Reid, Administrative Support Manager, Lance Holt, Staff 
Assistant 
 
Ex-Officio Members Present 
Cesar Barreto, DDOT, Aimelia Siemson, from Councilmember Bonds Office; Danilo Pelletiere, 
DHCD; Dr. Sheila Jones, DHS; Veronica Longstreth, DC Health; Judge Mary Terrell, DOES 
 

I. Call to Order 
Chairperson Bobo called the meeting to order at 10:06 am. He began the meeting with a 
moment of silence.  

 
II. Review and Approval of Minutes 

November meeting minutes were approved as read.  
 

III. Presentations 
 

        a.              Laura Newland, DACL 
There will be no holiday celebration this year. Director Newland asked the 
Commissioners if they know of a senior who would like to receive a call during 
the holidays to submit their names to Tanya. The calls will be done by staff who 
have volunteered. There will be a special Holiday Meal given to the seniors the 
week of Christmas. Grantees are making calls to their normal participants.  
Participation is lower than in-person participation.  
 
DACL will be in contact with DC Health about the procedures for flu 
vaccinations for seniors. Once people get vaccinated for COVID-19 they will still 
need to practice social distancing and wear mask. Vice Chairwoman Matthews 
reminded the Commissioners about the importance of getting the shingles 
vaccine.  
 



IV. New Business 
Vice Chairperson Matthews mentioned that Washington Interfaith Network held a 
meeting on December 15th. They want people to work with them, so they can go before 
Council regarding development in the city. The target is affordable housing and 
homelessness.           

 
V. Committee Reports 

a. Transportation: Cesar Barreto reported Move DC Round 2 public engagement will 
start in February. DDOT will present to the Commission on Move DC at January’s 
meeting.  

b. Housing: Commissioner Miranda sent out a letter regarding senior affordable 
housing, homelessness among seniors, preservation, tenant protection programs 
When Commissioner Miranda returns, Chairman Bobo would like to look at the 
programs that DACL has initiated and the program’s success, such as Genesis. Vice 
Chairwoman Matthews has done research on the Affordable Dwelling Units (ADU) 
and homelessness among adults, seniors, and children.  
 
Dr. Jones added through the PEP sites they have brought in over 200 chronically 
homeless older adults and matching them with permanent supportive housing. The 
challenges they face is that a lot of the clients are not document ready, mental and 
behavioral issues, and early stages of dementia. Also, people with criminal 
backgrounds make it difficult for landlords to accept them.  

c. Health and Wellness: Chairman Bobo attended a meeting hosted by the Attorney 
General. There was a discussion about long term care in which they discussed the 
concerns of caregivers and COVID-19. He learned that if a facility had someone with 
symptoms, they would stop visits for 14 days.              
 
Also, Chairman Bobo drove by some of the wellness sites and wondered what 
security precautions were taken by DGS. Administrative Support Manager Tanya 
Reid mentioned that DACL facilities staff perform site visits to each wellness center. 
She also mentioned that PSD is doing security analysis of all of the sites to see how 
security can improve. Also, Chairman Bobo pointed out that Congress Heights 
Wellness Center has added a socialization hour on Zoom. This is slightly different 
because the virtual participation is generally a class, however this hour just allows the 
members to talk and catch up.     
 

     
VI. Ward Reports 

 



Ward 1: Vice Chairwoman Matthews informed the Commission that the Bernice 
Fonteneau Wellness Center was having their virtual holiday party. 
Ward 2: Commissioner Hersch found a resource for virtual training called Cyber 
Seniors. They have a free 1:1 consultation service.  Contact information: 844.217-3057, 
Cyberseniors.org.   
Ward 5: Commissioner Pierce mentioned on Saturday December 19th at 2:00pm the 
Wesley House was having a door decorating celebration.  
Ward 7: Commissioner Taylor stated she will be giving out socks and blankets to the 
homeless. 
Ward 8: Congress Heights Wellness Center will have a New Year’s Eve celebration  
on Zoom. He also mentioned he’s participated in the Legacy senior village for 
approximately two years. The village uses the Visility phone app to distribute 
information. He gets a notification on his phone whenever they post. 
 

VII. Ex-Officio Updates 
 
DC Council: Amelia Siemson stated that the Council is wrapping up Council period23. 
DHCD:  Danillo Pelletiere informed the Commission that DHCD is focusing on getting 
as many tenants enrolled in the latest rental assistance program by December 31st. They 
are distributing in the funds in two ways: 1) DHCD will pay 80% of the rental arrears and 
have the landlords waive the 20%. 2) for landlords who have less than 20 units.  
DHS:  Dr. Sheila Jones informed the Commission that they have seen an influx of 
coming into the Isolation and Quarantine sites, especially families.  
DC Health: Veronica Longstreth reminded the Commissioners to be mindful of their 
interactions over the holidays. After Thanksgiving they did see an uptick in COVID-19 
cases. DC Health is working with long term care facilities to combat isolation due to the 
virus.  

                                     
VIII. Announcements 

Commissioner Whitfield: every Wednesday food is giving out at the ARC on Mississippi 
Avenue SE. Just drive up and someone will hand you a bag.  
 

IX. Adjournment 
The meeting adjourned at 11:21 
 
These minutes were recorded by Lance Holt, Staff Assistant, DC Department of Aging 
and Community Living, and were formally approved by the Commission on Aging on 
January 27, 2021. 

 
 

  



Respectfully Submitted, 
 

      Lance Holt 
 

/s/ Lance Holt 
Staff Assistant 
DC Department of Aging and Community Living 

 



D.C. Commission on Aging 
Meeting Minutes 

Wednesday February 24, 2021 
10:00 a.m. 

 
Commissioners Present 
Guleford Bobo, Chairperson; Carolyn Matthews Vice Chairperson; Gloria Whitfield; JoAnne 
Hersh; Grace Lewis; Maria Wilson; Barbara Hair; Barbara Lee; Hattie Pierce,  
 
DACL Staff Present 
 Laura Newland, Director, Garret King, Chief of Staff, Tanya Reid, Administrative Support 
Manager, Lance Holt, Staff Assistant 
 
Ex-Officio Members Present 
Cesar Barreto, DDOT, Danilo Pelletiere, DHCD, Dr. Sheila Jones, DHS, Veronica Longstreth, 
DOH, Aimellia Siemson: Councilmember Bonds, Nana Bailey-Thomas, DDOT 
 
Guest Present 
Veronica Ingram, Heather Foote 
 

I. Call to Order 
Chairperson Bobo called the meeting to order at 10:05 am. He began the meeting with a 
moment of silence.  

 
II. Review and Approval of Minutes 

The January meeting minutes were approved with correction.  
 

III. Presentations 
 

a. Garret King:  DACL 
Chief of Staff Garret King informed the Commission that DACL’s Oversight 
hearings will be held February 26th (public) and March 15th (Government Witness).  

 
Administrative Support Manager Tanya Reid, mentioned that ads are being placed 
in the Beacon Newspaper to help fill vacancies on the Commission. Garret 
suggested that Commissioner Bobo should mention that there are vacancies to be 
filled when testifies before City Council. 
 

IV. Ward Reports 
a. Ward 1: Vice Chairperson Matthews was able to contact DPW regarding the snow 

removal/shared exemption/Move/DC. 
 

b. Ward 2: Leadership individuals recommendation reached out to Parks and 
Recreation. Meeting will be in September to extend their survey. Also, Iona House 
is currently open to a limited number of people. Everything else is virtual. 
 



c. Ward 5: Commissioner Hattie Pierce is working with Johns Hopkins and Howard 
University trying to get the seniors their COVID-19 vaccination shots. 
 
Commissioner Lewis mentioned that information should be sent out to remind 
people about street cleaning returning in March. 
 

d. Ward 8: Vice President Kamala Harris will be touring the ARC and the Giant 
Supermarket on February 25th. This is regarding the COVID-19 vaccination shots 
being administered at both locations. 
 
Commissioner Whitfield mentioned that on Tuesdays and Thursdays from 2:00pm 
to 10:00pm, The ARC at 1901 Mississippi Avenue SE in collaboration with Giant 
Foods will be administering COVID-19 vaccine shots to seniors 65 and over. 

                  
V. Ex-Officio Updates 

a. DC City Council 
Aimellia Siemson announced that hearings are coming up. If anyone is interested in 
receiving Councilmember Bonds Weekly Newsletter, send her an email.  

b. DHCD 
Danilo Pelletiere stated that DHCD’s Oversight Hearing will be March 9th, the 
public oversight hearing will be March 15th. There may be additional Stimulus 
Money for rental programs in mid-March. Also, there will be a committee called 
Saving Rental Housing Strike Force. The committee will make recommendations 
starting in Mid-March, it will have three councilmembers, someone from the Office 
of the Tenant Advocate, DHS, Planning, Housing Providers, and community 
organizations. Meetings will be held Fridays at 3:00pm, public is welcomed. 

c. DC Health 
Veronica Longstreth updated the Commission that the nursing homes, assisted 
living facilities are getting the vaccinations. CVS and Walgreens are also providing 
shots. Commissioner Wilson asked about mobile units for vaccinations.  The 
response: until the FDA approves a less stringent process, the mobile units will not 
happen. 
 

VI. Public Comments 
Heather Foote mentioned that she is working with DDOT on Move DC, to extending the 
response time to the end of March. Online surveys and emails are welcomed. 

 
 
 
 
 
 
 
 
 
 



VII. Adjournment 
The meeting adjourned at 11:28am. 
 
These minutes were recorded by Lance Holt, Staff Assistant, DC Department of Aging 
and Community Living, and were formally approved by the Commission on Aging on 
March 24, 2021. 

 
 

  
Respectfully Submitted, 

 

Lance Holt 
/s/ Lance Holt 

 
Lance Holt 
Staff Assistant 
DC Department of Aging and Community Living 

 
 

 
                 
          
             
 
                               

                       
                                          

 
 

 
  
 
 
 
 
                        
 
                    

 
 
 



D.C. Commission on Aging 
Virtual Meeting Minutes 

Wednesday January 27, 2021 
10:00 a.m. 

 
Commissioners Present 
Guleford Bobo, Chairperson; Carolyn Matthews Vice Chairperson; Gloria Whitfield; JoAnne 
Hersh; Grace Lewis; Maria Wilson; Barbara Hair; Barbara Lee 
 
DACL Staff Present 
Garret King, Chief of Staff, Tanya Reid, Administrative Support Manager, Lance Holt, Staff 
Assistant 
 
Ex-Officio Members Present 
Nana Bailey, DDOT; Danilo Pelletiere, DHCD, Dr. Sheila Jones, DHS, Veronica Longstreth, 
DC Health, Amelia Siemson: Councilmember Bonds; Cecily Mendie, DPR, David Quick, DCPL 
 
Guest Present 
Cesar Barreto, DDOT; Samuel Brooks, DDOT; Veronica Ingram, Chair of Ward 4 Mini-
Commission, Heather Foote, Age-Friendly City; Ronald King, DC Health 
 

I. Call to Order 
Chairperson Bobo called the meeting to order at 10:07 am. He began the meeting with a 
moment of silence.  

 
II. Review and Approval of Minutes 

December meeting minutes were approved.  
 

III. Presentations 
a. Garret King, DACL 

DC Council announced the Performance Oversight Hearing dates. The public 
presents on February 26th and Government witness presents on March 15th. Tanya 
Reid will email information to the Commissioners for submitting testimony. 
Covid 19 Vaccinations for seniors are available; he encouraged the Commission 
to sign up for alerts. 

b. Samuel Brooks, DDOT 
Mr. Brooks provided an update on MoveDC, which is DDOT’s plan that sets the 
25-year vision for the District’s transportation system. It is a federal requirement 
that must be updated regularly. DDOT conducted a survey to help them update 
the plan. Most of the survey’s respondents were white and came from the central 



part of the city. Another survey will launch in February 1st and close March 5th. 
DDOT is working with DCPS and wellness centers to help increase participation 
from Wards 5, 7, and 8.  

     
c. Ronald King, DC Health 

Mr. King stated there are two brands of vaccines: Pfizer and Moderna. There was 
initial hesitance from the public, but as more people get the vaccine the demand 
for vaccines has increased. The eastern part of the city and wards with larger 
populations of the African Americans and immigrants are affected by the virus at 
higher rates.  
 
There are not enough vaccines due to poor planning from the previous 
administrations. On Wednesdays, the new vaccines are released to Wards 1, 5, 7, 
and 8. On Thursdays, new vaccines are released to other remaining wards whose 
death is not as high. People must make appointments to receive a vaccine. It is 
recommended that seniors have a younger person to register on the phone or on 
the computer.  
 
Transportation services are available to help people get vaccinated.  
 
A lengthy discussion ensued. Registering online is the best method to get an 
appointment and reaching out to primary care positions.  
 

IV. New Business 
a. Vice Chairperson Matthews shared that in an Age Friendly DC meeting it was 

mentioned that more home health aides are needed. The Commission should assist 
with spreading the word.  
 
It was also pointed out that the hourly wages increase is not sufficient for the type of 
work required. The turnover rate is high. The pay is normally $15/hour but during 
COVID it is $17/hr.  
 
Commissioner Hersh suggested to have an incentive to get college credit /community 
credit. 

           
V. Committee Reports 

a. Housing: Chairman Bobo wants to follow up on home sharing for seniors 
b. Health & Wellness: Bobo stated at the Public Safety meeting the Director of 

Behavioral Health pushed the importance of taking the vaccination. It is important 
because socialization is important for people’s mental health.  



 
He also mentioned the importance of continuing to distance even if vaccinated.                  

                      
VI. Ward Reports 

Ward 1: Vice Chair Matthews is concerned about the equity of the vaccines.  
Ward 2: Commissioner Hersh received an email regarding college groups assisting 
seniors with registering for the vaccinations.  
Ward 4: Commissioner Wilson that the Petworth Rec Ctr ribbon cutting happened. She’s 
interested in joining the Housing and Exploitation committees. 
Ward 8: Commissioner Hair thanked DACL for providing seniors who receives meals 
with the Beacon.  
Chairman Bobo there will be opening a senior facility in March 2021. 
         

VII. Ex-Officio Updates 
 
Sheila Jones, DHS 
DHS had to open another isolation and quarantine site. They no longer have the Quality 
Inn site.   
 
Cecily Mendie, DPR 
 
DPR is planning for a Platinum Year. DPR’s Senior Services Division is so excited to 
share some of the things that we are working on for our 55+ population.  
 
Programs that will be offered: 

 
• Line Dance 
• Fitness 
• Quilting Instruction 
• Jewelry Making Instruction 
• Book Club- limited copies available 
• Young at Art 
• Platinum Strings Series Concert in the Park Pop Ups 
• Platinum Planting Pop Ups 
• Urban Gardening at Home 
• Indoor Gardening at Home 
• Repurposing Your Kitchen Containers 
• Platinum Theater  

           
VIII. Adjournment 



The meeting adjourned at 12:17 pm 
 
These minutes were recorded by Lance Holt, Staff Assistant, DC Department of Aging 
and Community Living, and were formally approved by the Commission on Aging on 
February 24, 2021. 

 
 

  
Respectfully Submitted, 

 

      Lance Holt 
Lance Holt 
Staff Assistant 
DC Department of Aging and Community Living 

 
 
                 
          
             
 
                               

                       
                                          

 
 

 
  
 
 
 
 
                        
 
                    

 
 
 



D.C. Commission on Aging 
Meeting Minutes 

Wednesday March 24, 2021 
10:00 a.m. 

 
Commissioners Present 
Guleford Bobo, Chairperson; Carolyn Matthews Vice Chairperson; Gloria Whitfield; JoAnne 
Hersh; Grace Lewis; Maria Wilson; Barbara Hair; Barbara Lee; Hattie Pierce, JoAnn Hersh, 
Veronica Ingram, Heather Foote, Nancy Miranda 
 
DACL Staff Present 
 Laura Newland, Director, Garret King, Chief of Staff, Tanya Reid, Administrative Support 
Manager, Lance Holt, Staff Assistant 
 
Ex-Officio Members Present 
Cesar Barreto, DDOT; Danilo Pelletiere, DHCD; Dr. Sheila Jones, DHS; Veronica Longstreth, 
DOH; Amelia Siemson, Councilmember Bonds Office; Nana Bailey-Thomas, DDOT; Mary 
Terrell, DOES 
 

I. Call to Order 
Chairperson Bobo called the meeting to order at 10:05 am. He began the meeting with a 
moment of silence.  

 
II. Review and Approval of Minutes 

The February meeting minutes were approved.  
 

III. Presentations 
 
a. Laura Newland, DACL 

Oversight Hearing will be May 14th at 12:00 pm. The agency has a new program 
called Senior Pet Connect. It is working with the Humane Pet Alliance, in 
connecting seniors with animals either in person or virtually. More information can 
be obtained by contacting the office via email at DACl.communications@dc.gov.  
Also, if someone needs assistance pre-registering for vaccinations the agency can 
connect them someone to assist.  
 
The Director stated that the agency is having conversations with seniors and 
providers about reopening. The Director would like the Commission’s feedback. 
Commissioner Bobo asked when will the Congress Heights Center open. Laura 
responded that the center is on track with expansion and she is working with DGS 
for a time frame. Garret added that a permit has been granted, he will follow up with 
the agency and the Commission as to when the construction will begin.  
 
Chairman Bobo asked about the meal delivery for the seniors. Laura responded that 
this will not change.  
 

mailto:DACl.communications@dc.gov


Vice Chairperson Matthews commented that in the Washington Post newspaper 
there was information about the Stimulus Debit Card and what to look for, those 
who have not received it. 
 

IV. New Business 
 
a. Housing Discussion 

 
Topics that were discussed at the committee meeting: 

• Increase in single family home capacity 
• Increase in senior housing with some form of oversight: that protects the 

seniors from predators  
• Suggestions regarding the Grandparent Program 
• Separate entry with security for seniors that coexist in buildings with other 

occupants for seniors.  
• Request the Office of the Attorney General to address safety at senior 

buildings. In the manner they are addressing apartment dwellings. 
 

Vice Chairperson Matthews added that she would like someone from the Department 
of Housing to attend a Commissioner’s Meeting. She questioned why there wasn’t 
more accountability. 
 
Chairman Bobo mentioned that the housing authority is getting out the housing 
business and they are issuing vouchers, they are getting away from building. A lot 
of the complexes have been turned over to private companies.  
 
Commissioner Pierce wanted to know how a senior applies for vouchers. 
 
Commissioner Hersh responded by saying there are different layers.  
 
Danilo Pelletiere added that the difference between his agency, DHCD, and the 
housing authority is that DHCD administers several programs largely as financial 
institutions.  
 
Chairman Bobo added that certain communities of the city are trying to avoid 
affordable housing communities by having the community declared as an historic 
area. The Office of Planning is addressing this. 
 
Vice Chairperson Matthews added that the Real Property Tax issue is like a second                      

                  mortgage for seniors. 
 

b. Transportations Discussion 
 
Chairman Bobo discussed the problem with the service bicycles that are being 
abandoned over the city and the lag time of not being picked up for a few weeks.  
 



Nana Bailey Thomas responded that she will be on the issues that are being presented 
and will follow up.  
 
Cesar Barreto mentioned that the companies involved in the scooter, bicycle 
programs if they are left behind and not addressed properly, as part of the terms and 
conditions with the company are eligible for discontinuation out of the program. If a 
scooter or bike is parked improperly, a service request should be submitted through 
311. They do have a certain time frame to address this request.  
  
Vice Chairperson Matthews mentioned that the traffic pattern for the Bernice 
Fonteneau Senior Wellness Center at 3531 Georgia Avenue NW needs to be 
addressed. Cesar was familiar with the area and would reach out to the traffic signal 
engineering division of DDOT. 
 
Chairman Bobo attended a Transportation Committee meeting. He provided a contact 
at Department of For-Hire Vehicles, Tyren Stover, to come and speak on various 
issues like TransportDC, Senior Med Express and the discontinuation of Taxi-To-Rail 
program. 

                                                                                                               
V. Ward Reports 

 
Ward 1: Vice Chairperson Matthews has been receiving complaints about Property 
Taxes, they are pricing the seniors out of their homes. She suggested to Mayor Bowser 
and Councilmember Bonds that property tax bills should be treated like a utility bill, to be 
paid monthly. 
 
Ward 4: Commissioner Wilson reported that a building at 4618 14th St. NW is proposed 
to be turned into 99 units.  
 
Ward 5: Commissioner Pierce is working with Johns Hopkins on getting more 
vaccinations for the public. She also reported that there is a serious traffic issue at the 
senior apartment building at 3298 Ft. Lincoln Drive. 
 
Ward 8: Chairman Bobo reported that vaccinations will be given out at Our Lady of 
Perpetual Health, the Southeast Tennis and Learning Center and the ARC. 
 
Commission Whitfield reported that on March 23rd that she helped with vaccinations 
being given out at the ARC. 300+ people received their vaccinations. 
 

VI. Ex-Officio Reports 
 
Aimelia Siemson, DC Council: Stated Councilmember Bonds encourages everyone to get 
their vaccination. If anyone knows of someone needing help registering or getting to the 
vaccination site, they can call Councilmembers Bonds’ office.  
 



She also stated anyone who has concerns about housing or other constituent issues could 
contact Councilmember Bonds’ office. 
 
DC Health: Veronica Longstreth reported that as of March 19th, seniors 65+ living in the 
District, that there have been 50,308 people vaccinated or 60.2 percent.  
 
DOES: Judge Terrell reported that she would forward the Commission on Aging’s 
meeting notice to Ms. Robinson, so that she can provide an update on the other programs 
the Department of Labor is offering to seniors. 
 
David Quick, DCPL: Reported that the take-out plus services will start the week of 
March 29th. This will be done by appointments. Call the branch for information. People 
will have access to 4 to 5 computers again. www.dclibrary.org/reopen. Also, at MLK 
library will start providing tax assistance. AARP is also providing some level of tax 
assistance at those branches. www.dclibrary.org/incometax 
 
DHS: Dr. Jones reported that DHS continues to operate the PEPV program. There are 
366 people between the three sites. There is also waiting list of 366 as people are moved 
off the list to permanent housing. They are also still operating the quarantine sites. 
 
DPR: Cecily Mendie informed the Commission that there will be a Virtual Spring      
Program, registration began on March 23rd.  These classes are being offered for          
March and April with the hope to provide some socially distant, in person programming         
in May. Here are the programs that are currently being offered: Three Virtual Functional 
Fitness Classes (Chair, Cardio Dance and Strength & Resistance) Jewelry Making 
Instruction, Quilting Instruction, Senior Book Club, Line Dancing, Mindful Meditation. 
To register, seniors must go to DPR.dc.gov. There will be fitness clinics that will begin in 
May, in collaboration with DACL to any questions reach out to Cecily.Mendie@dc.gov 
or 202-391-1374. 

                                                                          
VII. Adjournment 

 
The meeting adjourned at 11:28am. 
 
These minutes were recorded by Lance Holt, Staff Assistant, DC Department of Aging 
and Community Living, and were formally approved by the Commission on Aging on 
April 28, 2021. 

 
  

Respectfully Submitted, 

Lance Holt 
/s/ Lance Holt 
 
Lance Holt 
Staff Assistant 
DC Department of Aging and Community Living 

http://www.dclibrary.org/reopen
http://www.dclibrary.org/incometax
mailto:Cecily.Mendie@dc.gov


 

D.C. Commission on Aging 
Draft Meeting Minutes 

Wednesday May 26, 2021 
10:00 a.m. 

 
Commissioners Present 
Guleford Bobo, Chairperson; Carolyn Matthews, Vice Chairperson; Gloria Whitfield; Grace 
Lewis; Maria Wilson; Barbara Hair; Barbara Lee; Mary Taylor; Hattie Pierce; Jo Anne Hersh; 
Nancy Miranda 
 
DACL Staff Present 
Laura Newland, Director; Garret King, Chief of Staff; Tanya Reid, Administrative Support 
Manager; Mark Bjorge, Community Outreach Specialist 
 
Ex-Officio Members Present 
Councilmember Bonds, DC Council; Cesar Barreto, DDOT; Danilo Pelletiere, DHCD; Aimellia 
Siemson, Councilmember Bonds Office; Nana Bailey-Thomas, DDOT; Mary Terrell, DOES; 
David Quick, DCPL 
 
Members of the Public Present 
Tony Robinson, DC Housing Authority; Heather Foote, Ward 2 Resident; Veronica Ingram, 
Ward 4 Mini-Commission; Carolyn Punter, DC Housing Authority; Johnnie Barton, Open Gov 
 

I. Call to Order 
Chairperson Bobo called the meeting to order at 10:04 am.  

 
II. Review and Approval of Minutes 

The April meeting minutes were approved without correction.  
 

III. Presentations 
a. Laura Newland, DACL 

Director Newland stated she’s been working with senior wellness center directors 
and grantees to discuss in-person activities. On May 24th and 25th DACL hosted 
drive-up celebrations at four senior wellness centers. Senior wellness centers have 
begun having small outdoor in-person activities. Beginning June 1st senior wellness 
centers will be open for seniors to come in; by the end of June wellness centers will 
be operating 40 hours per week. The days and times may look different than pre-
pandemic days and times. 
 
Director Newland discussed the budget with the commissioners. She informed them 
that Mayor Bowser would be releasing the budget on May 27th. DACL’s budget is a 
small part of the Mayor’s overall budget, and there were a couple notable changes.  
 
The agency’s budget will increase to support community outreach and community 
connection support services. Director Newland would like the lead agencies to focus 
on providing a stronger community presence.  



 

 
The agency is reviewing its intake and assessment process. The current process is 
complex; it involves many players and unfortunately some people do not receive all 
the services they need if they do not know what to ask for.  
 
The focus for FY’22 is to expand the lead agencies’ community presence and to fix 
the intake and assessment process, creating a multi-disciplinary approach to complex 
issues. 
 
The Mayor will also increase funding for senior villages, expand the ConnectorCard 
program, and expand virtual wellness offerings. DACL’s Budget Oversight Hearing 
will take place on June 22nd.  
 
Director Newland also talked about home delivered meals. When the Public Health 
Emergency (PHE) ends, the agency plans to go back slightly to pre-pandemic 
requirements, focusing on homebound seniors who do not have access to other food 
sources. The PHE is currently scheduled to end of July 15th.  
 
Chairman Bobo asked if Seabury would still be administering the ConnnectorCard. 
Director Newland responded that they would if Seabury wanted to. She further 
explained that Seabury currently has about one and half-staff running the program. 
She’s currently in talks with Seabury about how the expansion would look. The 
program is currently funded at $500,000; with the Mayor’s increase it would be 
funded at $1,500,000. The additional funding will allow an additional 1,000 people 
to be served. 
 
Director Newland believes there are two major challenges for the District’s seniors: 
social isolation and loneliness, and senior hunger. The agency’s new initiatives will 
focus on those challenges. There are other agencies focusing on areas like housing 
for the District as a whole. 
 

IV. New Business 
Chairman Bobo initiated a discussion for commissioners to provide feedback on where 
they believed housing was at the 2019 vs now. The consensus was there was a lack of 
affordable housing inventory. Commissioners also discussed the need for larger housing 
to accommodate things like wheelchairs and rollators.  They also mentioned the lack of 
help for applying for housing.  
 
Chairman Bobo stated that the Commission would wrap up its focus on housing and 
move on to discussing mental health.  

                     
V. Ward Reports 

None 
VI. Ex-Officio Reports 



 

DC Council: Councilmember Bonds commented that the District has a robust upcoming 
housing budget. She stated it was difficult to meet the challenges for affordable housing. 
She briefly discussed the constraints of spending the funding.  
 
Councilmember Bonds also discussed the concerns with people getting the vaccination. 
She asked the Commission if they had thoughts on how to reach communities needing 
vaccinations. Some of the responses included: getting the family members to pressure the 
unvaccinated to get vaccinated, that it was a waiting game – people were waiting to see 
the affects of the vaccine on those who already got it, also people had concerns about the 
companies who developed the vaccines already have a record of producing cancer 
causing medicines.  
 
DHCD: Danilo Pelletiere told the Commission about frontdoor.dc.gov, DHCD’s first 
attempt at getting a handle on the various housing programs in the District. DHCD is 
starting with homeownership programs. 
 
DCPL: David Quick informed the Commission starting June 1st more DCPL locations 
will be open. Also, on June 3rd the library will celebrate its 125th birthday. 
 soon.  
 
DDOT: Chairman Bobo had concerns about a new island put up at 7th and Alabama Ave. 
There was no signage to warn people of the new traffic patterns and people were riding 
over top it. Nana Bailey Thomas stated she would follow up with him. Councilmember 
Bonds agreed that signs should be put up warning drivers of the new traffic patterns.  
 
Vice Chairwoman Matthews still had concerns about scooters laying around. Cesar 
Barreto stated he could help her file a claim. 
 
Public Comment 
Carolyn Punter from DC Housing Authority (DCHA) recapped DCHA’s voucher 
programs. She will provide a breakdown of the percentage of seniors who received part 
of the 18,000 vouchers.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

VII. Adjournment 
 
The meeting adjourned at 12:16 pm. 
 
These minutes were recorded by Tanya Reid, Administrative Support Manager, DC 
Department of Aging and Community Living, and were formally approved by the 
Commission on Aging on June 23, 2021. 

 
  

Respectfully Submitted, 
 
 
 
 
Tanya Reid 
Administrative Support Manager 
DC Department of Aging and Community Living 



D.C. Commission on Aging 
Virtual Meeting Minutes 

Wednesday November 18, 2020 
10:00 a.m. 

 
Commissioners Present 
Guleford Bobo, Chairperson; Carolyn Matthews Vice Chairperson; Gloria Whitfield; JoAnne 
Hersh; Grace Lewis; Maria Wilson; Barbara Hair; Barbara Lee; Nancy Miranda; Hattie Pierce, 
JoAnn Hersh, Mary Taylor 
 
DACL Staff Present 
Laura Newland, Director, Garret King, Chief of Staff, Tanya Reid, Administrative Support 
Manager, Lance Holt, Staff Assistant 
 
Ex-Officio Members Present 
Councilmember Anita Bonds; Amelia Siemson, Councilmember Bonds Office; Vivian Guerra, 
DDOT; Danilo Pelletiere, DHCD; Dr. Sheila Jones, DHS; Veronica Longstreth, DOH 
 

I. Call to Order 
Chairperson Bobo called the meeting to order at 10:06 am. He began the meeting with a 
moment of silence.  

 
II. Review and Approval of Minutes 

October meeting minutes were approved without correction.  
 

III. Presentations 
a. Laura Newland, DACL 

Since COVID-19, APS referrals have not increased, they remain steady. DACL 
sent out mailers to over 80,000 seniors in the District. The new elder abuse office 
in the Office of the Attorney Generals office has been busy. There has been an 
increase in fraud and financial abuse cases. Most of these referrals are coming 
from banks and financial institutions.  
 
DACL sent out a half-page mailer to the District’s seniors. The mailing list was 
consisted of seniors 60+ who were registered to vote and DACL’s client list. The 
mailer included contact information for Adult Protective Services, Child 
Protective Services, and the Domestic Violence Hotline. 
 
Director Newland addressed why there is a difference in age for services. DACL 
considers anyone 60+, this comes from the federal Administration for Community 



Living age. DACL uses this age because they receive funding from the federal 
government.  
 
The second month of FY21 has started. DACL is working with its grantees to 
setup for a successful fiscal year and to ensure that they remain engaged with their 
participants. There has been a lot of focus on virtual activities; however, on 20% -
25% of the participants are engaging.  
 
For Thanksgiving, there will be a client calling list. The meal participants will get 
a special Thanksgiving meal. DACL is thinking ahead toward the other holidays. 
 
Commissioner Matthews mentioned there are a lot of activities happening 
simultaneously and some are not comfortable or do not know how to sign on. She 
believes a hinderance is not knowing how to access the virtual platforms.  
Director Newland’s responded that it may be time for a technology refresher 
course.  
 
Chairperson Bobo commented that Ward 8 has a contest and that seems to 
encourage more participants to get online.  
 
Commissioner Hersh said that Iona has a biweekly newsletter that offers 
technology refresher information.  
 
Commissioner Matthews brought up that depression, mental health issues and 
other aspects are holding some seniors back. Director Newland is having the 
grantees do a mini assessment to see which participants need higher touches.  
 
Councilmember Bonds noted that isolation is a factor. She offered to help in any 
way she could.  
 

IV. New Business 
a. Chairperson Bobo reminded the commissioners they needed to attend at least 70% 

of the meetings to be compliant. Vice Chairperson Matthews reminded the 
Commission that they must complete the agenda set forth at the 2019 retreat. 

           
V. Committee Reports 

Commission needs to revamp the committees. There is currently no one on the 
governance committee. Hattie Pierce offered to work on the housing committee with 
Commissioner Miranda. If there are any commissioners interested on working on any o 
the committees contact someone already on that committee.  



 
VI. Ward Reports 

Ward 1: Concern about the mental health of the seniors. Weatherization and LIHEAP 
programs are very successful. 
 
Ward 5: Commissioner Lewis stated her church has over 2,000 members and the 
members contact each other to make sure they all are doing well.  
 
Commissioner Pierce mentioned that she has taken on six seniors to help get them food 
and she makes calls at least 12 seniors. There are other members in the Fort Lincoln 
community who have done the same. She encourages other Commissioners to contact 
seniors. 
 
Ward 7:  Commissioner Taylor has been delivering food on Saturdays to seniors who 
cannot get out.  
 
Ward 8: Chairman Bobo mentioned that Ward 8 Councilmember White will be taking 
donations for turkey give away on Wednesday November 25th. United Medical Center 
has a van that does COVID-19 testing senior centers. Several other Commissioners 
mentioned they’d seen the van throughout all wards.  
 

VII. Ex-Officio Updates 
D.C. Council: Councilmember Bonds updated that 350 turkeys will be given away on 
Monday November 23rd. Councilmember Bonds suggests that everyone do whatever they 
can to reach out to someone, even if only for a few moments. It really helps people, even 
those who are not shut in.  
 
She also mentioned that oversight hearings will begin in a couple of months. They will be 
done differently, this year. In addition to the numbers and other information that are 
normally requested, the Council will drill down to discover what can really be done to 
make a difference in the population we serve. 
 
Councilmember Bonds asked if the Commission had looked into the type of housing 
seniors would like in their community. Is it senior only buildings, or seniors mixed in 
with other families, low-level townhomes, etc.? She also asked what feedback the 
Commissioners were getting for assisted living and parking.  
 
Vice Chair Matthews said it was a combination of accommodations.  More assisted living 
is needed for seniors. Chairman Bobo agreed with Vice Chair Matthews. He also 
discussed there being more housing units and not adequate parking. He mentioned there 



should be some units dedicated to people with wheelchairs and similar devices. As a real 
estate agent, Commissioner Miranda has found that people are seeking multigenerational 
living, quality air circulation, and outdoor spaces. She stated she would follow up with 
Councilmember Bonds on housing/real estate.  
 
DHCD: Danilo Pelletiere informed the Commission that the Emergency Rental 
Assistance is available, it is administered through the Department of Human Resources. 
You do not need to be evicted to receive funding. Residents can apply multiple times. 
The COVID-19 Housing Assistance Program (CHAP) can fund up to 80% median family 
income; however, most people are extremely low-income. 
 
The Fortitude and Delta Towers will have a ribbon cutting ceremony. DHCD has closed 
on two senior projects, Abrams Hall, on former Walter Reed campus, and Spring Flats.  
DHCD is surveying the landlords as to what they need for assistance so that they can 
maintain their properties and mortgages. He will follow-up in November’s meeting.  
 
Danilo will send a list of senior projects that they have and send it to Tanya Reid.  
 
DOH: Veronica Longstreth followed up on Councilmember Bonds’ housing discussion, 
she noted that housing should be affordable and meet wheelchair regulation. She also 
discussed COVID fatigue, people are not as vigilant as they need to be. People in long-
term care facilities have not seen their families in a long time. She reminded 
Commissioners they can go to coronavirus.dc.gov to find the available testing sites. 
 
DHS: Dr. Sheila Jones discussed the need for affordable assisted living. There are many 
seniors who have no place to go. DHS along with other partners have established three 
sites where older adults who are medically vulnerable with no place to go can come, but 
it is only temporary. Some have home health aides and it would be great to have 
affordable housing with room for the home health aides.  
 
DDOT: Vivian Guerra provided updates from the Age Friendly City Taskforce meeting. 
She mentioned DDOT was able to increase the timing of pedestrian crossings at almost 
100 intersections. They focused on areas where older adults said there was not enough 
time to cross the street. They also engaged with the bicycle advisory council on older 
adult bicycle management about things such as adaptive bikes.  WAMTA is looking to 
increase scooter corals around metro stations. They completed the pilot on “No Right 
Turn on Red”, at this time it is unknown if it will continue. The Department for Hired 
Vehicles has added some local grocery stores within DC borders to the Transport DC 
program. DFHV through the Senior MedExpress program they added deliveries of meals 
and food items. The Circulator will continue to suspend fares. 



                         
VIII. Adjournment 

The meeting adjourned at 11:47 
 
These minutes were recorded by Lance Holt, Staff Assistant, DC Department of Aging 
and Community Living, and were formally approved by the Commission on Aging on 
December 16, 2020. 

 
 

  
Respectfully Submitted, 

 

      Lance Holt 
 

/s/ Lance Holt 
Staff Assistant 
DC Department of Aging and Community Living 

 
 

  
 
 
 
 
                        
 
                    

 
 
 



D.C. Commission on Aging 
Virtual Meeting Minutes 

Wednesday October 28, 2020 
10:00 a.m. 

 
Commissioners Present 
Guleford Bobo, Chairperson; Carolyn Matthews Vice Chairperson; Gloria Whitfield; JoAnne 
Hersh; Grace Lewis; Maria Wilson; Barbara Hair; Barbara Lee; Nancy Miranda; Hattie Pierce 
 
DACL Staff Present 
 Garret King, Chief of Staff, Tanya Reid, Executive Assistant, Lance Holt, Staff Assistant 
 
Ex-Officio Members Present 
Vivian Guerra, DDOT; Amelia Siemson, from Councilmember Bonds Office; Danilo Pelletiere, 
DHCD, David Quick, DCPL; Mary Terrell, DOES; Dr. Sheila Jones, DHS 
 
Guest Present 
LaWanda Jones, DOEE 
 

I. Call to Order 
Chairperson Bobo called the meeting to order at 10:08 am. He began the meeting with a 
moment of silence.  

 
II. Review and Approval of Minutes 

Both July’s and September’s meeting minutes were approved with one correction each.  
 

III. Presentations 
 

a. Garret King, DACL 
No major update. DACL is working on finalizing the budget. Chairman Bobo 
wanted a flier for the QMB program. Chief of Staff Garret King recommended 
seniors reach out to DACL and speak with a State Health Insurance Program 
counselor. 
 

b. LaWanda Jones, Department of Energy & Environment (DOEE) 
LaWanda Jones, gave an overview of several programs offered through the 
DOEE. Seniors who receive SSI can automatically receive weatherization 
assistance and the emergency mechanical system program regardless of the 
household income.   
 



Through the Emergency Mechanical System program DOEE will repair or replace 
hot water tanks, furnace, central AC units, heating systems and gas only stoves.  
 
Lead Reduction: program mainly targets household where children 5 and under 
reside, and the houses were generally built 1970s or earlier. The income guideline 
is a little higher than the weatherization income guideline, it is based on 
household income.  
 
Weatherization Assistance Program: energy efficiency measures (air sealing, 
insulation, windows, doors, attic, crawl space, etc.) measures are identified 
through an energy audit.  
 
CRIAC: provides a monthly discount on DC Water Bill and residents can get a 
one-time payment for a DC water bill until January 1st. Funds are limited, so 
District residents should call as soon as possible. Residents can apply online at 
https://doee.dc.gov/service/criacrelief 
 

IV. Election of Chair and Vice Chair 
 
Chairperson Bobo and Vice Chairperson Matthews were reelected with a unanimous 
vote.  

 
V. New Business 

Due to the Thanksgiving and Christmas holidays the Commission voted to move the 
normal Commission on Aging meeting one week earlier; November 18th and December 
16th.   

 
VI. Ex-Officio Update 

 
a. Amelia Siemson – mentioned that there would be two upcoming hearings before 

Council. October 30th – 23-338 Evictions Records Ceiling Authority Amendment 
Act and November 9th – 23-873 and 23-972 Rent Stabilization/Control and 
Hardship petitions for landlords 

b. Vivian Guerra – the long-range transportation plan is updated every four to five 
years, especially would like to hear from seniors. There is more information on 
DDOT’s website, www.wemovedc.org. They’ve received a lot of feedback from 
the younger population so feedback from seniors are needed. Feedback can be 
sent to movedc@dc.gov or phone 202-599-7371. 
 
The circulator expansion for Ward 7, different routes are being proposed. 

https://doee.dc.gov/service/criacrelief
http://www.wemovedc.org/
mailto:movedc@dc.gov


c. David Quick – Central Library is officially reopened. Fifteen libraries are open 
for limited services. 

d. Danilo Pelletiere – DHCD is currently focused on housing stability and eviction. 
DHCD ad DHHS has rental assistance available for extremely low-income or just 
below median income households. Emergency Rental Assistant program and 
COVID Housing Assistance Program (CHAP) which is federally funded. Single 
Family Rehab Program is accepting application, the program is only doing roof 
repair (up to $20,000) and significant accessibility improvements (up to $30,000). 
There are several requirements needed to qualify for the program. DCHFA has 
the Mortgage Assistance Program to assist people who need help with their 
mortgage.  

e. Judge Mary Terrell – reminded the Commissioners about the Age Friendly Long-
Term Healthcare meetings for ages 50+ looking for a job pathway into the health 
profession.  

f. Dr. Jones – DHS has Pandemic Emergency Program Medically Vulnerable 
(PEPV) for persons 55+. This is a program with the intent to bring people who are 
immunocompromised or have medical vulnerabilities to 3 sites that operate using 
an outpatient model. The three sites are the Holiday Inn located at 1501 Rhode 
Island Ave NW; the Arboretum hotel located at 1917 Bladensburg Rd NE; and 
the Fairfield Inn located at 2305 New York Ave. NE. 
                             

VII. Ward Reports 
a. Ward 1 – Vice Chair Matthews needed clarity on DPR pool usage so Vice Chair 

Matthews can share with Michelle Singleton at Bernice Fonteneau.           
b. Ward 2 – Commissioner Miranda stated Vida Senior Center received a grant for 

iPads. 
c. Ward 4 – Commissioner Wilson asked if there was a confidentiality agreement 

regarding abuse. Garret mentioned if someone calls into the agency your report 
will be confidential. 

d. Ward 5 – Commissioner Lee mentioned that residents in Ward 5 put out a flier 
offering to pick up the ballots of seniors that have a disability, cannot get out of 
their homes, and those who are leery due to COVID and take the ballots to the 
Board of Elections drop box. 

e. Ward 8 – Chairperson Bobo stated that Board of Elections will bring ballot boxes 
to senior buildings for three hours, along with drop off ballots on Election Day. 
He also mentioned that DOH are turning senior buildings into Corona virus 
testing sites so seniors will not have to leave the building.  

                         
                                           
                         



VIII. Adjournment 
The meeting adjourned at 11:24am 
 
These minutes were recorded by Lance Holt, Staff Assistant, DC Department of Aging 
and Community Living, and were formally approved by the Commission on Aging on 
November 18, 2020. 

 
 

  
Respectfully Submitted, 

 

      Lance Holt 
 

/s/ Lance Holt 
Staff Assistant 
DC Department of Aging and Community Living 
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