
Department on Disability Services
FY2021-2022 Performance Oversight

Pre-Hearing Questions

Agency Organization

1. Please provide a current organizational chart for DDS and identify the
number of full-time equivalents at each organizational level. If applicable, please
also provide RSA and DDA’s organizational charts, to the activity level.

Please see Attachment A: DDS Organizational Chart through January 31, 2022.

2. Please provide an explanation of any organizational changes made during
FY21 or to date in FY22.

No organizational changes were made during FYs 2021 or to date in 2022. The agency

is currently recruiting internally for the Deputy for Quality Assurance and

Performance Management Administration (QAPMA). During the recruitment process

for this position, we decided that the State Office of Policy, Planning and Innovation

(SOPPI) will report directly to the Director, rather than through the Deputy for

QAPMA. This change will allow the Deputy for QAPMA to ensure that the work of

the Culture on Quality Work Group, which was begun prior to the pandemic gets back

on track. It will also enable DDS to fully implement the agency's vision of a unified

quality and performance management administration that supports the agency and

provides oversight and technical assistance to all provider agencies. This change will

also ensure that the Director is directly involved with SOPPI as it considers how to

implement innovative practices based on what has been learned during the pandemic.

3. Please identify the number of full-time equivalents at each DDA organizational
level and the employee responsible for the management of each program and
activity.

Please see Attachment A: DDS Organizational Chart through January 31, 2022.



4. Please identify the number of full-time equivalents at each RSA organizational
level and the employee responsible for the management of each program and
activity.

Please see Attachment A: DDS Organizational Chart through January 31, 2022.

5. How many vacancies were posted during FY21? To date in FY22? Please identify
each position, how long the position was vacant, what steps have been taken to fill
the position, whether the agency plans to fill the position, and whether the

position has been filled.

Please see Attachment B: DDS Vacancy and Posting for FY21 and FY22.



DEPARTMENT ON
DISABILITY SERVICES

OVERALL STRUCTURE
FY 2022

1t31t2022

Department on Disability
Services
Director
DX E5

Andrew Reese
00043927

Executive Assistant
cs 12

Charlisa Payne
00030322

Detailed to EOM
00004295

Chief of Staff
MS 16

Thomas (Jared) Monis
00021127

Deputy Director of
QAPMA
MS 16

Shasta Brown
00007206

Deputy Director of
Dev. Dis. Admin.

MS 16
Winslow Woodland

0001 1 852

Deputy Director of
Rehab. Services Admin

MS 16
Darryl Evans

00009478

Office of the General Counsel
Supervisory Attorney Advisor

LX2
Mark Back
o0044037

Supv. Attorney
Advisor

LX1
Neha Patel
000461 73

Attorney Advisor
LA 13
Nalaka

Senaratne
00048871

Qual¡ty Resource Unit

Supv. Quality
lmprovement Spec.

MS 14
Dianne Jackson

00030305

Randolph Sheppard

Vending Facilities
Mgr.

MS 14
VACANT
0001 5950

Service Planning &
Coord. Div.

lncident Management
Enforcement Unit

Supervisory
lnvestigator

MS 14
Greg Coffman

00034547

VR Services

VR Program
Manager

MS 14
Ricky Wright

00032841

Performance Management

Performance
Management
Administrator

MS 14
Charlotte Roberts

000831 0B

LJnit

Office of lnformation
and Data Management

Chief lnformation
Officer
MS 15

Srinivas
Bheemreddy

00030304

DDS Operations

Operations
Program
Manager

MS 15
Hakima

Muhammad
00083087LA 12

Ke

ey
LA 13

Kevin Gardiner
Quality Resource Un¡t

Supv. Quality
lmprovement Spec.

MS 14
Jose Castrillo

0001 01 33

Trial Attorney
LA 13

Elle Sirvaityte
00041 280

rney

1 001

LA 13
Emily Harris

Office of Policy, Planning
& lnnovation

Program Manager
MS 15

Crystal Thomas
0007541 5

Human Capital
Administration

Human Capital
Administrator

MS 15
Jessica Gray

0001 1 249

Support Services
Unit

Support Services
Supervisor

MS 14
William Davidson

00043320

Transition
Program
Manager
MS 14

Angela Sþinella
00020070

Trans¡t¡on
Services D¡sabil¡ty Determinat¡on

Supv. Social lnsurance
SPec

MS,I5
VACANT
00001 556

D¡vis¡on

Health & Wellness
Div.

Supervisory Nurse
Consultant

MS,13
Chioma

Nwachukwu
00030279

Health & Wellness Div

Supervisory Nurse
Consultant

MS 13
Titilayo llori
00083423

Assistant
cs 11

Christina Dalton
00078357

Quality Resource Un¡t

Resource
MS14

Tasha Klusmann
0001 6732

Office of the Chief
Financial Officer
Anthony Young

12FTE

OCP
Chìef Contracting

Officer
Marsha Robinson

8 FTE

CHART 1

eric.irving
Text Box
Attachment A: DDS Organizational Chart through Jan. 31, 2022 




REHABILITATION
SERVICES ADMINISTRATION

OVERALL
MANAGEMENT STRUCTURE

FY 2022

1t31t2022

Director
EX5

Andrew Reese
00043927

Deputy Director for RSA
MS l6

Darryl Evans
00009478State Rehab

Council

Project Manager
cs 13

Jasmine Henry
00002521

Disability Determination
Division

Supv. Social lnsurance Spec.
MS 15

VACANT
00001 556

Supv. Social lnsurance
Spec.
MS 14

Kristy Brookins
0003456

Program Manager
MS 14

Angela Spinella
00020070

Randolph Sheppard Prgm
Vending Facilities Mgr.

MS 14
VACANT
0001 5950

VR Program Manager
MS 14

Ricky Wright
00032841

cs 11

Jelanii Smith
cs'12

VACANT

Supv. Social
lnsurance Spec.

MS 13
Courtney Jordan

00030635

Supv. Admin
Support Spec.

MS 13
VACANT
0000s671

Supv VR Spec
MS 13

VACANT
00025790

Supv. VR Spec.
MS 13

VACANT
0001 6261

Transition Unit
SupvVR Spec

MS 13
Enjouli McGoogan

0001 0955

Transition Unit
Supv VR Spec

MS I3
Damian Johnson

00008697

Supv VR Spec
MS 13

Shaylon Ware
00034503

Supv VR Spec.
MS 13

Wong Duen
Denise Coley

000 1 1 986

Supv. Social
lnsurance Spec.

MS 13
Melissa Minah

0000851 3

Supv. Social
lnsurance Spec.

MS 13
Donterrish Prayor

0001 1 837

lntake and
Outreach

Supervisor
MS 13

Mark Agosto
00008682

Supv. VR. Spec.
MS 13

Angel Bryant
000091 43

Supv. Social
lnsurance Spec.

MS 13
Gennafer Show

00030636

Supv. Social
lnsurance Spec.

MS 13
VACANT
00073434

Program Monitor
cs 11

VACANT
00020625

Program Support
Asst.
cs7

VACANT
00020551

CHART 2



DDS
REHABILITATION

SERVICES

Programs
VR Services Division

FY 2022

',t31t2022

Director
EX5

Andrew Reese
00043927

Deputy Director for RSA
MS 16

Darryl Evans
00009478

Vocational Rehabilitaiion
Program Mãnager

MS 14
Ricky Wright

00032841 Business Relations
Spec.
cs 13

Sylvia Bailey- Charles
00030603

Supv VR Spec.
MS 13

Angel Bryant
000091 43

Supv VR Spec
MS 13

Shaylon Ware
00034503

Supv VR Spec
MS 13

WongDuen Denise Coley
0001 1 986

Supv VR Spec
MS 13

VACANT
0001626'1

Supv VR Spec
MS 13

VACANT
00025790

Mobility Spec.
cs 12

William Engeler

Blind Rehab Spec.
cs 12

Deograiis Kawounde
00030349

(Bilingual)
cs 12

Gladis Gonzalez

VR Spec
cs 12

Joshua Nyarko
00020205

VR Spec
cs 12

Raymond Kinlaw
0003061 4

VR Spec
cs 12

Michael Handon
00025279

cs 11

Melissa
McCollough

VR Spec
cs 12

lnga Lyons
00030626

VR Spec
cs 12

Danae Williams
0003061 6

VR Spec
cs 11

Pamela Fields-
Jenkins

00007652

cs 11

Candice Jordan
cs 12

Lavonne Chambers

VR Spec
cs l1

Christina Mobley
0003061 7

VR Spec
cs 11

Catherine Smith
00000657

VR Spec
cs 12

Drew Franklin
0001 5653

Evaluator
CS 12

Ashley On

VR Spec.
cs 11

Robert Dewitt
0001 1 878

VR Spec
cs 11

Joyce Johnson
00030705

Coordinator
Spec.
cs 12

Jeran Moultrie

Coordinator
cs 12

Abimbola
Akingbade

VR Spec.
cs 12

Heather Callahan
00032571

VR Spec
cs 12

Pamela Carreker
00009261cs 11

Nebyat Daniel
cs8

VACANT

VR Spec
cs 11

Katarzyna Long
00011924

VR Spec
cs 11

Germesa Ellis
00021 853

cs 11

Angelique
McKee

VR Spec.
cs 11

Alecia Trunk
00009440

Rehab Asst.
cs8

Sharon Williamson
00022531

VR Spec
cs 11

Deborah Rider
00009383

CS ,11

Beatrice Waithaka
cs8

Kelli Kittrell
cs 12

Senait Horsea
cs 11

Awei Russom

VR Spec
cs 12

Queen Njonguo
00020668

Rehab:
cs8

arma Williams
00030628

cs8
kedia

VR Spec
cs 11

Angela Guerra
00009647

cs 11

Chineze
Omekam

Coordinator
cs 12

Mary Koehler

VR Spec
cs 12

Adedayo Adeala
0001 6300cs 12

Latrice Nesbit
cs 12

Maranda Hairstoncs 11

Reginald Stan
CHART 3



DDS
REHABILITATION

SERVICES

VR Services

FY 2022

1t31t2022

il

Director
EX5

Andrew Reese

Deputy Director for RSA
MS 16

Darryl Evans
00009478

Transition
Program Manager

MS 14
Angela Spinella

00020070
Community

Liaison Spec.
cs 12

Brenda Davis
00032377 00023211

Brook C

Program.
Support Asst.

cs8

Employment
Coordinator

cs 12
Georgina Bonsu

00022941

Project Manager
cs 13

Tikeya Milburn
00033706

Transit¡on Unit
Supv VR Spec

MS 13
Enjouli McGoogan

0001 0955

Transition Unit
Supv. VR Spec

MS 13
Damian Johnson

00008697

lntake & Outreach
Supervisor

MS 13
Mark Agosto

00008682

000221 68
uana

VR Spec
cs 12

VR Spec
cs 12

Shontae Waldrip
00034506

cs 12
Elizabeth
Masonis

(Bilingual)
cs 12

Mir¡am Bolanos

Community Liaison
Spec.

Michelle Hawkins
cs 12

0001 7986

Benefits Specialsit
cs l2

Marquita Siler
0001 8861

cs 11

VACANT
cs 12

Heyab Berhan
cs 12

hristin
Evaluator)

cs 11

Betsy Wohl

(Benefits)
cs9

Gilda Diaz

VR Spec
cs 11

Selma
Cunningham-

Hackett
0000991 6cs 12

VACANT
cs 12

Stephen Calvit

(Bilingual)
cs l2

Luis Gomez

Support
Asst.
cs8

Anita Curry
00025227

Program
Asst.
cs8

VACANT
000251 85

Rehab Asst
cs8

Beverly Cummings
00009252

cs 11

Wolatt Hunter
cs8

Tania Lee
Benton

VR Spec.
cs 11

Kayla L¡ttle
00024487

m Support
Asst.
cs6

Monica Thompson
00006955

Program Support
Assi.
cs6

Martin Chio
00024392



DDS

RSA

DISABILITY
DETERMINATION DIV.

FY 2022

1t31t2022

EX5
Andrew Reese

MS 16
Darryl Evans

00083423
cs 11

VACANT
cs 12

Joshua Park

cs5
Edward Dana

00027678

lT Specialist
cs 13

Roberto Cofino
Gonzalez
00007340

lT Specialist
cs9

VACANT
0002491 0

Staff Asst
cs 11

Gretchen CallowaY
000201 57

Disability Determination Division
Supv Social lnsurance

MS 15
VACANT
00001 556

Supv Social lnsurance SPecialist
MS 14

Kristy Brookins
00003456 Relation Officer

cs 11

Joyce Lee

Asst.
cs6

VACANT

Asst.
cs7

Shirley Wilson

Spec.
cs 12

Ronald Kenney

Asst
cs7

VACANT

Asst.
cs7

Violet Williams

Asst.
cs7

VACANT

Asst.
cs7

Porschia Kinney

Spec¡al Services Unit
Social lnsurance S

MS 13
VACANT
00073434

Supv. Social lnsurance
MS 13

Courtney Jordan
00030635

Supv Social lnsurance
Spec

MS 13
Melissa Minah

0000851 3

Supv Social
lnsurance Spec

MS 13
Dontenish Prayor

0001 I 837

Supv Social
lnsurance Spec.

MS 13
Gennafer Show

00030636

Supv. Admin.
Support Spec.

MS 13
VACANT
00005671

Officer
cs 12

Cassandra Allen

ran
Asst.
cs8

Rickia Allen

Officer
cs 12

VACANT

Spec
cs 11

Sarah Carter

ns
Spec
cs 11

Ada Verma
cs7

VACANT
000831 24

Social lnsurance
Spec
cs 11

ehseena Ayyub
0001 3092

Asst.
cs8

Tenesha Bullock
000831 1 I

nsurance nsurance
Spec.
cs 12

Angel Miles-
Andrews
00030634

surance
Spec
cs 11

Adebukola
Adebayo
00001 641

Spec
cs '12

Sureta Morgan
Butler

cs7
VACANT

(lnvestigatio
cs 12

Samuel Gillespie

Spec (Quality)
cs 12

Jennifer Forde

Social lnsurance
Spec
cs 11

Melanie Janus

lnsurance Spec
cs 11

Dominique Scott
00035902

Spec.
cs 11

Shanelle Rucker

Spec
cs 11

Sabrina
Sternschuss

Social lnsurance
Spec.
cs '11

Erica Whitfield
00070768

Asst.
cs8

Yvonne Dunwell

Social lnsurance
Spec
cs 11

Tonya GregoryTate
00070769

Social lnsurance
Spec
cs l1

Jerald Hicklin Jr.
00000479

Spec.
cs 12

William Shumate

Spec (Quality)
cs 12

Minh Chim

Spec.
cs 11

Kimberley Keith

Spec
cs 11

Venise McCown

lnsurance Spec.
cs 11

Frances Wynn

lnsurance Spec.
cs 11

Danielle Grant

Spec.
cs 1'1

Kaitlyn Foxx

Social lnsurance
Spec
cs 11

VACANT
00014000

Social lnsurance
Spec.
cs 11

Lauren Devine
0000891 7

Spec
cs 11

Carrie Valire

Spec.
cs 12

Keith Young

ura
Spec
cs 12

Ebosele Oboh

Asst.
CSB

Raihannah
Muhammad

Spec.
cs 11

Rebecca Francis

Social lnsurance
Spec
CS 11

Elizabeth Flem¡ng
00020051

Asst.
cs8

Rosslyn Casey-
O'Neal

Social lnsurance
Spec
cs 11

VACANT
00014465 Officer

cs 12
Bianca Roberts

Officer
cs 12

Gregory
Materkowski



DDS
DEVELOPMENTAL DISABIL¡TIES

ADMINISTRATION

OVERALL
MANAGEMENT STRUCTURE

FY 2022

1t31t2022

Director of the Department
On Disability Services

EX5
Andrew Reese

00043927

Deputy Director for
Developmental Disabilities

MS 16
Winslow Woodland

0001 1 852
urse

cs 11

Michael Sigelman
cs 14

Phoebe May
cs 14

Yolanda Van Horn
cs 13

Angelica Ross

Program Support
Asst.
cs7

Yolanda Strong
00043643

Health & Wellness Div
Supervisory Nurse

Consultant
MS 13

Titilayo llori
00083423

Health & Wellness Div.
Supervisory Nurse

Consultant
MS 13

Chioma Nwachukwu
00030279

lncident Management
and Enforcement Unit

MS 14
Greg Coffman

00034547
Service Planning &

Coordination Division

rse
cs 11

Ben Guillame

urse
cs 11

Lucille Murray
cs 11

Tyra Brown
cs 11

Cynthia Brunsoncs 13
VACANT

cs 13
Karey Hall

urse
cs 11

Teina Butler

urse SU

cs 11

Vivian Nwagwu
cs 11

Danielle Gabriel
cs 11

Chinyere Otuyacs 12
Vicki Lindsay

cs 12

Alphina Dumbuya

urse
cs 11

Jimmy Norman
cs 11

Lisa H.E. Scott
cs 12

lsoke Baptiste

SPCD Program
Manager

MS 14
Musu Fofana

00007497

SPCD Program
Manager

MS 14
Robin Exton
00070149

SPCD Program
Manager

MS 14
VACANT
00043631 cs 12

Jiji Oben
cs 12

Nadege Donaldson

cs 12
Leonda James

cs 12
Gloria Jones-

Dinkins

lnvestigator
cs 12

Kiana Beekman
00021 898

cs 12
Adr¡enne Jackson

cs 12
VACANT

cs'12
Raymond Luckey



DDS

DDA
Service Planning and
Coordination Division

FY 2022

1t31t2022

Director, DDS
EX 05

Andrew Reese
00043927

Staff Assistant
cs 1l

Patricia Brown
00025260

Deputy Director, DDA
MS 16

Winslow Woodland
0001 I 852

SPCD Program Manager
MS 14

Robin Exton
000701 49

Program Support
Asst.
cs7

Shanda Smith
00027335

Social Worker
cs 12

Alnita Miller
000071 98

Coordinator ll
cs 12

Helena Trimmer
00030270

Shwanna

lntake Service
Coordinator ll

cs 12

Supervisory Service
Coordinator

MS 13
Katrina Patterson

00008036

Supervisory Service
Coordinator

MS't3
Carolyn Smith

00005566

Supervisory Service
Coordinator

MS 13
Tisharra Albright

00077660

Service Coordinator ll
cs 12

Rhonda Jackman
0001 6035

Service Coordinator ll
cs 12

Wilfred Banaci
0001 31 70

Service Coordinator ll
cs 12

Tamara Smith
00012947

Service Coordinator ll
cs 12

LaTryce Hilliard
00006695

Service Coordinator ll
cs 12

Alice Asonganyi
00030261

Service Coordinator ll
cs 12

Chloe Walker
000303 1 0

Service Coordinator ll
cs 12

Kayode Eniola
0001 9720

Service Coordinator ll
cs 12

Kishiro Easterling
0000931 4

Service Coordinator ll
cs 12

Tamika Neal
0003281 3

Service Coordinator ll
cs12

Sara Benson
00025325

Service Coordinator ll
cs 12

Fatima Samura
00023553

Service Coordinator I

cs 11

Kelly Nixon
00007882

Service Coordinator I

cs 11

lshmael Jambai
00077570

Service Coordinator ll
cs l2

Beverly Charles
00030284

Service Coordinator ll
cs 12

Toni Cowans
0001 0370

Service Coordinator ll
cs 12

Joelda Abilome
00032465

Service Coordinator ll
cs 12

Sallie Johnson
0001 2655

Service Coordinator ll
cs 12

Timothy Silko
00030588

Service Coordinator ll
cs 12

Annissa Amegbe
0000031 0

Service Coordinator ll
cs 12

Jacqueline Littlejohn
0001 5268

Service Coordinator ll
cs 12

Winston Moore
00020639

Service Coordinator I

cs 11

Shane Solo
00005630

Service Coordinator ll
cs 12

Kyeshia Barlow
00030765

Service Coordinator ll
cs 12

Dionne Williams
00019422



DDS

DDA
Service Planning and
Coordination Division

FY 2022

1t31t2022

Director, DDS
EX 05

Andrew Reese
00043927

Deputy Director, DDA
MS 16

Winslow Woodland
0001 1 852

SPCD Program Manager
MS 14

Musu Fofana
00007497

Program Support Asst.
cs7

Jestina Hero
00043642

Supervisory Service
Coordinator

MS 13
Sherin Moses

0001 5540

Supervisory Service
Coordinator

MS 13
Charles Manu

00023570

upe ry
Coordinator

MS 13
Rhode Bernadel

00003256

Supervisory Service
Coordinator

MS 13
Theresa Burrage

00025489

Service Coordinator ll
cs'12

Haniet Walker
00030300

Service Coordinator ll
cs 12

Vernon Romain
0001 8363

Service Coordinator I

cs '11

Erica Sy
00032541

Service Coordinator ll
cs 12

Karen Hemphill
00026351

Service Coordinator ll
cs 12

Marla Sams
00030281

Service Coordinator ll
cs 12

Thelma Ware
00030285 00035055

Lynette

Service Coordinator ll
cs 12

Service Coordinator ll
cs 12

SoTura Donaldson
00077705

Service Coordinator I

cs 11

Daja Prince
00030250

Service Coordinator ll
cs 12

Kenneth Pitts
00030834

Service Coordinator ll
cs 12

Gail Newman
00032365

Service Coordinator ll
cs 12

Sonja McKenzie
00077568

Service Coordinator I

cs 11

Joshua Cho
00030594

Service Coordinator ll
cs 12

Jeremy Reaves
0002433

Service Coordinator ll
cs 12

Anto¡nette Lyons- Noel
00021272

Service Coordinator ll
cs 12

Kittrell Jones-Williams
00026070

Service Coordinator ll
cs l2

Sherard Bradford Jr,
00033028

Service Coordinator ll
cs12

Chidimma lhendu
0001 1 1 88

Service Coordinator ll
cs l2

Rashanda Elmore-Rooth
00030592

Service Coordinator I

cs 11

Chantay Russell,
00022295

Service Coordinator ll
cs 12

lfeoma Muoka-Ruffin
0001 0405

Service Coordinator ll
cs 12

Danette Tarvin
00077569

Service Coordinator ll
cs 12

Theo Shell
00043645

(Bilingual)
cs 12

Rosa Reveron
00000964

Service Coordinator I

cs 11

Abu Kamara
00030839

Service Coordinator I

cs 11

Omotola Faturoti
00030764

Service Coordinator ll
cs'12

Denea Eddings
00021526

Service Coordinator ll
cs 12

Adenike Ojetola
00008328

Service Coordinator ll
(Bilingual)

cs 12
Jacqueline Velez

00016874

Service Coordinator ll
cs 12

Shatima Haskins
0003541 3

Service Coordinator ll
cs 12

Jasmine Siklo
00030767

Service Coordinator ll
cs 12

Audrey Lester
0004884



DDS

DDA
Service Planning and
Goordination Division

FY 2022

1t31t2022

Director, DDS
EX 05

Andrew Reese
00043927

Deputy Director, DDA
MS 16

Winslow Woodland
0001 1 852

Program Support
Asst.
cs7

Victoya Darby
00036332

SPCD Program Manager
MS 14

VACANT
00043631

ram
cs7

Jeremy Chriss
cs 12

Dana McKenzie
cs 12

Vince Varghese
0001 5394

0001 1

Coordinator
MS 13

Lisa Eley- Brame

Coordinator
MS 13

Bernetrice Parker
00015477

Supervisory Service
Coordinator

MS 13
Patrick Balogun

00021 041

cs 12
Dweh Siklo

cs 12
Shauntice Simmons

00032370

rV

cs 12
Ellena Prince

ator
cs 11

Mytaya Johnson

Service Coordinator ll
cs 12

Jamein McBride
00030836

Service Coordinator ll
cs 12

Ranisa Tunis
0001 021 I

cs 12
Tyisha Barnes

cs 12
Doris Chibikom

00004698

cs 12

Ernestine Esambe
00004572

inator ll
cs 12

Judith Mbide
00032586

cs 12
Christopher Nnah

cs 12
Marie Fleurival

Service Coordinator ll
cs 12

Antoinette Jackson
00036353

Service Coordinator I

cs 1l
lzella Lloyd
00001 029

Service Coordinator ll
cs 12

Delois Ellis- Crowder
00007895

Service Coordinator ll
cs 12

Khalil Harris
00030269

Service Coordinator ll
cs 12

Janelle Johnson
00026231

Service Coordinator I

cs1 1

Jennifer Simpson
00030706

Service Coordinator ll
cs 12

lrener Phillips
00009434

Service Coordinator ll
cs 12

Gerard Miggins
000018'18

Service Coordinator ll
cs 12

Justine Grant
00024688

Service Coordinator ll
cs 12

Kwame King
00034472

Service Coordinator ll
(Bilingual)

cs l2
Vanessa Bautista

0001 5728

Service Coordinator ll
cs 12

Adrienne Dezurn
00005482



DDS

Overall

Office of the Deputy Director of
Quality Assurance

Performance Management
Administration

(QAPMA)

FY 2022

1t31t2022

Director, DDS
EX 05

Andrew Reese
00043927

Acting Deputy Director,
QAPMA
MS,16

Shasta Brown
00007206

Staff Assistant
cs 11

Teresa Peel
00044636

of Policy Planning and
lnnovation

Program Manager
MS 15

Crystal Thomas
0007541 5

Unit
Performance Management

Administrator
MS 14

Charlotte Roberts
000831 08

nt

Quality Resource Unit
Supv. Resource Spec.

MS 14
Tasha Klusmann

0001 6732

Quality Resources Unit
Supv. Quality lmprovement

Spec.
MS 14

Dianne Jackson
00030305

Program Accountability Unit
Supv. Quality lmprovement

SPec.
MS 14

Jose Castr¡llo
0001 01 33



DDS
Office of the Deputy
Director of QAPMA

FY 2022

1t31t2022

Director, DDS
EX 05

Andrew Reese
00043927

Acting Deputy Director
QAPMA
MS 16

Shasta Brown
00007206

Grievance Spec.
cs 12

VACANT
0007766'l

Program Analyst
cs 12

Lee Anne Brantley
00027542

Quality Resources Unit
Supv. Resource Spec.

MS 14
Tasha Klusmann

0001 6732

Performance Management Un¡t
Performance Management

Manager
MS 14

Charlotte Roberts
000831 08

Program Accountability Unit
Supervisory Quality lmprovement

Specialist
MS 14

Jose Castrillo
0001 01 33

Quality Resources Unit
Supv. Quality lmprovement

Spec.
MS 14

Dianne Jackson
00030305

Office of Policy Planning and
lnnovation

Program Manager
MS 15

Crystal Thomas
0007541 5

cs 12

Anjela Turner
cs 12

VACANT
Spec.
cs 13

Tiffani Johnson

Coordinator
cs 13

Marc Clarke

Management Analyst
cs 13

Edward Bynum
00008685

Analyst
cs 12

Maryse Holly

Quality Res. Spec.
cs 12

Donnie Smith
00036352

Quality Res. Spec.
cs 12

Kimberly James
00000603

Program Specialist
cs 15

VACANT
0008271 I

tcy
Analyst
cs 13

Eric lrving
0007541 6

cs 12
Keston James

cs 12
Angela Reynolds

Manaqement Analyst
cs 12

Tania Sarnor
000831 1 5

Analyst
cs 12

VACANT

rogram
(oRU)
cs 12

Kim Trawick
cs 12

Syedah Singleton

Spec.
cs 13

Montrel Tennessee

rogram
Spec.
cs 13

Donald Clark
00021719

Quality Res. Spec.
cs 12

Roslyn McCall Smith
0001 6332

Program Support
Asst.
cs7

Alice Aguehounde
0001 81 36 cs 12

VACANT

pec.
cs 12

Michael Strong
0001 5949

Program Specialist
cs 12

Cory Neils
000021 67

cs 12
Anderson Okpalobi

Compl¡ance Spec.
cs '11

Sonya Smith
0001 1 071

IRC Program
Coordinator

cs 11

Milton White
00030267

Policy Analyst
cs 12

Martina Kraemer
0001 9874

PCT Project Manager
cs 13

VACANT
00083098

Management
Analyst
cs 13
Andy

Andrianantoando
00012244

Quality Assurance &
Compliance Monitor

cs 12
Charlotte King

00033773

& Compliance
Monitor
cs 12

Alonzo BrownCompliance Spec.
cs 11

Gregory Tenell
0000971 1

Quality Res. Spec.
cs 12

Linda Roe
00030251

urance &
Compliance Monitor

cs 12
Curtis McClain

0001 0623

Public lnformation
Spec.
cs 13

Jocelyn Hanis
00083086

Compliance Spec.
cs 11

Cheryl Butler
Compliance Spec.

cs 11

Tracy Simone Wilson
000001 30

ance
Auditor
cs 12

Juanita Brinkley-Hall

l

l
:1

I

I
'i

I

i
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DDS

Office of the
Ghief of Staff

FY 2022

1r31t2022

Director, DDS
EX 05

Andrew Reese
00043927

Chief of Staff
MS 16

Thomas (Jared) Morris
00021127

cs 11

Ann Simmons

Human Capital Administration
Human Capital Administrator

Jessica Gray
MS 15

0001 1 249

Support Services Unit
Support Services Supervisor

MS 14
William Davidson

00043320

lnformation and Data
Management Unit

Chief lnformation Officer
MS 15

Srinivas Bheemreddy
00030304

DDS Operation Unit
Operations Program

Manager
MS 15

Hakima Muhammad
00083087

cs 14
Bryon Brown

cs 13
Steve Beidleman

Supv HR Specialist
MS 14

Erica Willis
000881 98

HR Specialist
(Staffing and
Retirement )

cs 13
Taj Young
0001 201 3

HR Specialist
(Training)

cs 12
Andre'White

00004033

Program
Supervisory Medicaid

Waiver Specialist
MS14

Pamela Harmon

Provider Relations
Services Unit

Operations Supervisor
MS I4

Antoinette Alexander
00030627

cs 13
Clarence Henry lll

Derrick Young
00024652

Support Services
cs7

HR Specialist
(Staffing)
cs 12

Melonie Buckley
00005225

HR Specialist
(Training)

cs 12
Phillip Williams

00002322

HR Specialist
(ER/LR)
cs 13
Peach

Siribrahmanakul
00030321

pec
cs 12

Georgette Young

Business Service Unit
Business Services Supv

MS 11

Gerson Castillo
00009677

Unit
Financial Services

Supervisor
MS 14

Ana Bolanos

lT Spec
(ACr)
cs 11

Theresa Shelton-
Coleman
0002671 0

Records Mgmt Tech
cs7

Yikuno Negasi
00030587

Laborer,
WG2

Anthony Jackson
0000731 6

ASL lnterpreter
cs 12

Matthew Pouncey
00095044

ASL lnterpreter
cs l2

Grace O'Neill
0001 6879

HR Specialist
(Classification)

cs 12
Fikicia Guy
00083097

cs9
Lori Cheunganager

cs 12
Brett Hymas

Reading Assistant
cs6

Briana Mason
0003061 I

cs 13
VACANT

Program Support
Asst
cs7

Rose Boone
00030323

Supply Technician
cs6

VACANT
00024971

Support Services
cs7

VACANT
00004942

HR Specialist
(Benefits)

cs l1
Rachel Phillips

0001 9706

HR Specialist
(Training)

CS 12
VACANT
0001 6085

HR Specialist
(Training)

cs 11

VACANT
00030766



DDS

ocs

Operations

FY 2022

1t31t2022

Director
EX5

Andrew Reese
00043927

Chief of Staff
MS 16

Thomas (Jared) Morris
00021127

Program Support Asst.
cs8

Kiera Robinson
0002'1449

DDS Operations Program Manager
MS 15

Hakima Muhammad
00083087

Medicaid Waiver Program
Supervisory Medicaid Waiver

Spec¡alist
MS 14

Pamela Harmon
00000724

Financial Services U nit
Financial Services Supervisor

MS 14
Ana Bolanos

0007541 I

Provider Relat¡ons Services Unit
Operations Supervisor

MS 14
Antoinette Alexander

00030627

Business Service Unit
Business Services Supv

MS 11

Gerson Castillo
000009677

Administrator
cs 12

Frank Van Atta

Administrator
cs 12

Anthony Hodges

Medicaid Waiver
Specialist

cs 12
Desiree Wìlliams

0002 1 203

Medicaid Waiver
Specialist

cs 13
Maurice Davis

00006240

Program Analyst
(Operations)

cs 13
Darlene Richardson-

Vine
00030838

Financial Analyst
cs 13

Jun Xia
00020856

Requisitioner
cs8

Jasmine Harrell
00022820

Requisitioner
cs8

Willette Johnson- Ellis
0001 6002

Administrator
cs 12

Edmund Neboh

Administrator
cs 12

Siavosh Hedayati

Spec
cs 12

Brooke Huntley

Spec.
cs 12

Gregory Caughman

Administrative Spec.
cs 12

Paula Lee
0001 8487

Specialist (Budget)
cs 1l

Clarence Boykin

Business Services Tech
cs7

Gwendolyn Moore
00030282

Business rces
Technician

cs7
Alexander Segilola

00024583
Admin¡strator

cs9
Kristen Best

Administrator
cs 12

Briana Graham

Spec
cs9

Xavier Davis

Spec
cs 11

Darlene Bryant
Ticket-to-Work Spec.

cs 11

Rhonnell Stewart
00021 907

Services
cs7

Cynthia Mitchell
0001 831 5

Business Services
Technician

cs7
Kymberly Nelson

00024979

Business Support
Spec.

(Habilitation)
cs 11

Tracy Taylor
00009206Administrator

cs 12
Zikia Harris

Administrator
cs 12

Robert Richardson

Analyst
cs 12

Anika Walker

Analyst
cs 11

Michael Ofori-AduHousing Coordinator
cs 12

Luchiea Hinnant
00092097

Asst.
cs6

Deborah Ga¡ther-
Phillips

Financial Services
Technician

cs8
Abimisola

Akeredolu- Ale

Donnise Taylor
00021 646

Program Support
cs 07

Program Spec.
cs 13

VACANT



ATTACHMENT B:
DEPARTMENT ON DISABILITY SERVICES

VACANCIES AND POSTING REPORT FOR FY21 and FYTD22

Admin Work Unit Job Title Grade
Vacancies

(FY 21)
Posting
(FY 21)

Vacancies
(FY 22)

Posting
(FY 22) Comments/Status

DDD Disability Determination Disability Hearing Officer 12 1 0 1 0

Position has been vacant for 2 years and 5 months - currently 
on hold pending the Social Security Administration's 
approval and is 100% federally funded.

DDD Disability Determination Supervisory Social Insurance Specialist 15 1 1 1 1
Position has been vacant for 3 years and 9 months and is 
100% federally funded - currently in the recruitment process.

DDD Disability Determination Supervisory Social Insurance Specialist 13 0 0 1 1
Position has been vacant for 3 weeks and is 100% federally 
funded - currently in the recruitment process.

DDD Disability Determination Supervisory Administrative Support Specialist 13 1 0 1 0

Position has been vacant for 6 years and 6 months - currently 
on hold pending the Social Security Administration's 
approval and is 100% federally funded.

DDD Disability Determination Information Technology Specialist 09 1 0 1 0
Position has been vacant for 2 weeks and is 100% federally 
funded - currently in the recruitment process.

DDD Disability Determination Information Technology Specialist 11 0 0 1 1

Position has been vacant for 2 years and 7 months - currently 
on hold pending the Social Security Administration's 
approval and is 100% federally funded.

DDD Disability Determination Clerical Assistant (OA) 07 1 0 1 0

Position has been vacant for 8 years - currently on hold 
pending the Social Security Administration's approval and is 
100% federally funded.

DDD Disability Determination Program Support Assistant 08 1 0 1 0
Position has been vacant for 1 year and 7 months - currently 
in the recruitment process.

DDD Disability Determination Program Support Assistant 07 0 0 1 0

Position has been vacant for 3 months - currently on hold 
pending the Social Security Administration's approval and is 
100% federally funded.

DDD Disability Determination Medical Support Assistant 07 1 0 1 0

Position has been vacant for 11 months - currently on hold 
pending the Social Security Administration's approval and is 
100% federally funded.

DDD Disability Determination Social Insurance Assistant 08 1 0 1 0

Position has been vacant for 8 years - currently on hold 
pending the Social Security Administration's approval and is 
100% federally funded.

DDD Disability Determination Social Insurance Assistant 08 1 1 0 0 Position was filled on 11/22/2021.

DDD Disability Determination Social Insurance Assistant 08 1 1 0 0 Position was filled on 05/24/2021.

DDD Disability Determination Social Insurance Specialist 11 1 1 0 0 Position was filled on 05/24/2021.

DDD Disability Determination Social Insurance Specialist 11 1 1 0 0 Position was filled on 08/16/2021.

DDD Disability Determination Social Insurance Specialist 11 1 1 0 0 Position was filled on 08/16/2021.

DDD Disability Determination Social Insurance Specialist 11 1 1 0 0 Position was filled on 08/16/2021.

DDD Disability Determination Social Insurance Specialist 11 1 1 1 1
Position has been vacant for 6 months - currently in the 
recruitment process.

DDD Disability Determination Social Insurance Specialist 11 1 1 1 1
Position has been vacant for 5 months - currently in the 
recruitment process.

16 9 13 5

Data through January 31, 2022



ATTACHMENT B:
DEPARTMENT ON DISABILITY SERVICES

VACANCIES AND POSTING REPORT FOR FY21 and FYTD22

Admin Work Unit Job Title Grade
Vacancies

(FY 21)
Posting
(FY 21)

Vacancies
(FY 22)

Posting
(FY 22) Comments/Status

COS Human Capital Administration Human Resources Specialist (Training) 12 1 0 1 0
Position has been vacant for 2 years and 6 months - on hold 
for vacancy savings. 

COS Human Capital Administration Human Resources Specialist (Training) 11 1 0 1 0
Position has been vacant for 1 year and 11 months - on hold 
for vacancy savings.

COS Human Capital Administration Reading Assistant 06 1 0 0 0 Position was filled on 8/30/2021.

COS Human Capital Administration Supervisor Human Resources Specialist 14 1 1 0 0 Position was filled on 7/04/2021.

COS Operations Program Support Assistant 08 0 0 0 1 Position was filled on 01/03/2022.

COS Operations/Medicaid Waiver Unit Medicaid Waiver Program Specialist 13 0 0 1 1
Position has been vacant for 2 months - currently in the 
recruitment process.

COS Operations/Medicaid Waiver Unit Medicaid Waiver Specialist 09 1 1 0 0 Position was filled on 11/07/2021.

COS Operations/Medicaid Waiver Unit Health Insurance Analyst 12 1 1 0 0 Position was filled on 04/11/2021.

COS Operations/Medicaid Waiver Unit Health Insurance Analyst 11 1 1 0 0 Position was filled on 5/10/2021.

COS Operations/Medicaid Waiver Unit Program Support Assistant 07 1 1 0 1 Position was filled on 12/6/2021.

COS Operations/Financial Services Unit Housing Coordinator 12 1 0 0 1 Position was filled on 01/17/2022.

COS Operations/Financial Services Unit Financial Services Supervisor 14 0 0 0 1 Position was filled on 01/17/2022.

COS Operations/Financial Services Unit Grants Management Specialist 13 1 0 1 1

Position number has been vacant for 5 months, however the 
position was reclassfied to its current positon title/grade - 
currently in the recruitment process.

COS Operations/Financial Services Unit Business Support Specialist 11 1 1 0 0 Position was filled on 11/8/2021.

COS Operations/Provider Relations Unit Contract Administrator 12 1 1 0 0 Position was filled on 11/20/2020.

COS Operations/Provider Relations Unit Contract Administrator 09 1 1 0 0 Position was filled on 02/28/2021.

COS Operations/Provider Relations Unit Operations Supervisor 14 1 1 0 0 Position was filled on 03/15/2021.

COS Operations/Business Service Unit Business Service Technician 07 1 1 0 0 Position was filled on 3/29/2021.

COS Operations/Business Service Unit Business Service Technician 07 1 1 0 0 Position was filled on 3/29/2021.

COS Operations/Business Service Unit Business Service Supervisor 11 1 1 0 0 Position was filled on 1/2/2021.

COS Operations/Business Service Unit Business Service Technician 07 1 1 0 1 Position was filled on 11/22/2021.

COS Operations/Business Service Unit Business Service Technician 07 1 1 0 1 Position was filled on 11/8/2021.

COS
Office of Information & Data 
Management Unit Information Technology Specialist 13 1 0 1 1

Position has been vacant for 1 year - currently being 
reclassified and will be posted for recruitment process this 
month.

Data through January 31, 2022



ATTACHMENT B:
DEPARTMENT ON DISABILITY SERVICES

VACANCIES AND POSTING REPORT FOR FY21 and FYTD22

Admin Work Unit Job Title Grade
Vacancies

(FY 21)
Posting
(FY 21)

Vacancies
(FY 22)

Posting
(FY 22) Comments/Status

COS Support Services Unit Supply Technician 06 1 0 1 0
Position has been vacant for 6 months - on hold for vacancy 
savings.

COS Support Services Unit Support Services Assistant 07 1 0 1 0
Position has been vacant for 6 months - on hold for vacancy 
savings.

22 14 7 9

QAPMA
State Office of Policy, Planning and 
Innovation Program Specialist 15 0.5 0 0.5 0

Position has been vacant for 8 months - no current 
recruitment activity.

QAPMA
State Office of Policy, Planning and 
Innovation PCT Project Manager 13 0 0 1 1

Position has been vacant for 1 month and 7 days - currently 
in the recruitment process.

QAPMA
State Office of Policy, Planning and 
Innovation Legislative & Policy Analyst 13 1 1 0 0 Position was filled on 06/07/2021.

QAPMA Office of the Deputy Director Grievance Specialist 12 1 0 1 0
Position has been vacant for 1 year - on hold for vacancy 
savings.

QAPMA Office of the Deputy Director Program Support Assistant 08 1 0 1 0
Position has been vacant for 1 year and 6 months - on hold 
for vacancy savings.

QAPMA Office of the Deputy Director Program Analyst 12 1 1 0 0 Position was filled on 2/15/2021.

QAPMA Performance Management Management Analyst 12 1 0 1 0
Position has been vacant for 7 months - no current 
recruitment activity.

QAPMA Performance Management Management Analyst 12 1 1 0 0 Position was filled on 06/07/2021.

QAPMA Quality Resource Unit Quality Resource Specialist 12 1 0 1 1
Position has been vacant for 6 months - currently in the 
recruitment process and will be filled on 02/13/2022.

QAPMA Office of the Deputy Director Deputy Director 16 0 0 0 1
Currently occupied by temp promotion and in recruitment 
process.

QAPMA Quality Resource Unit Quality Resource Specialist 12 1 0 1 1
Position has been vacant for 6 months - currently in the 
recruitment process and will be filled on 02/13/2022.

8.5 3 6.5 4

RSA VR Services Division Supervisory Vocational Rehabilitation Specialist 13 0 0 1 1
Position has been vacant for 4 months - currently in the 
recruitment process and will be filled on 02/13/2022.

RSA VR Services Division Supervisory Vocational Rehabilitation Specialist 13 0 0 1 1
Position has been vacant for 1 month and 7 days - currently 
in the recruitment process and will be filled on 02/28/2022.

RSA VR Services Division Rehabilitation Assistant 08 0 0 1 0
Position has been vacant for 1 month and 7 days - no 
recruitment activity.

RSA VR Services Division Rehabilitation Assistant 08 1 1 0 0 Position was filled 09/13/2021.
RSA VR Services Division Vocational Rehabilitation Specialist 11 1 1 0 0 Position was filled on 12/7/2020.
RSA VR Services Division Vocational Rehabilitation Specialist 11 1 1 0 0 Position was filled on 04/12/2021.
RSA VR Services Division Vocational Rehabilitation Specialist 11 0 1 0 1 Position was filled on 01/03/2022.

RSA VR Services Division/Transition Vocational Rehabilitation Specialist 12 1 0 1 1
Position has been vacant for 5 months - currently in the 
recruitment process.

RSA VR Services Division/Transition Vocational Rehabilitation Specialist 12 0 0 1 1
Position has been vacant for 2 weeks - currently in the 
recruitment process.

RSA VR Services Division/Transition Vocational Rehabilitation Specialist 12 1 1 0 0 Position was filled on 12/7/2020.

RSA VR Services Division/Transition Vocational Rehabilitation Specialist 12 1 1 0 0 Position was filled on 07/19/2021.

RSA VR Services Division/Transition Project Manager 13 1 1 0 0 Position was filled on 01/03/2021.

Data through January 31, 2022



ATTACHMENT B:
DEPARTMENT ON DISABILITY SERVICES

VACANCIES AND POSTING REPORT FOR FY21 and FYTD22

Admin Work Unit Job Title Grade
Vacancies

(FY 21)
Posting
(FY 21)

Vacancies
(FY 22)

Posting
(FY 22) Comments/Status

RSA Randolph Sheppard Unit Program Monitor 11 1 0 1 0
Position has been vacant for 5 months - no recruitment 
activity.

RSA Randolph Sheppard Unit Program Manager (Sensory) 14 0 0 1 1
Position has been vacant for 2 months - currently in the 
recruitment process.

RSA Randolph Sheppard Unit Program Monitor 12 0 0 1 0
Position has been vacant for 1 month and 7 days - no 
recruitment activity.

RSA Intake and Outreach Unit Program Support Assistant 08 1 0 1 0
Position has been vacant for 6 months - no current 
recruitment activity.

9 7 9 6

DDA
Service Planning and Coordination 
Division SPCD Program Manager 14 0 0 1 1

Position has been vacant for 3 months (current incumbent is 
serving in a temp promotion) - no current recruitment 
activity.

DDA
Service Planning and Coordination 
Division Service Coordinator I 11 1 1 0 0 Position was filled on 1/3/2022.

DDA
Service Planning and Coordination 
Division Service Coordinator I 11 1 1 0 0 Position was filled on 12/20/2021.

DDA
Service Planning and Coordination 
Division Service Coordinator I 11 1 1 0 0 Position was filled on 11/22/2021.

DDA
Service Planning and Coordination 
Division Service Coordinator I 11 1 1 0 0 Position was filled on 11/22/2021.

DDA
Service Planning and Coordination 
Division Service Coordinator I 11 1 1 0 0 Position was filled on 09/13/2021.

DDA
Service Planning and Coordination 
Division Service Coordinator I 11 1 1 0 0 Position was filled on 09/13/2021.

DDA
Service Planning and Coordination 
Division Service Coordinator I 11 1 1 0 0 Position was filled on 09/13/2021.

DDA
Service Planning and Coordination 
Division Service Coordinator I 11 1 1 0 0 Position was filled on 05/24/2021.

DDA Health and Wellness Unit Nurse Consultant 11 1 1 0 0 Position was filled on 12/06/2021.

DDA Health and Wellness Unit Nurse Consultant 11 1 1 0 0 Position was filled on 11/08/2021.

DDA
Incident Management & 
Enforcement Unit Investigator 13 1 0 1 1

Position has been vacant for 6 months - currently in the 
recruitment process.

DDA
Incident Management & 
Enforcement Unit Investigator 12 0 0 1 1

Position has been vacant for 3 months - currently in the 
recruitment process.

11 10 3 3  
67 43 38.5 27

3
41.5

Data through January 31, 2022



Spending and Payroll

6. Please provide a chart showing the agency’s approved budget and actual
spending, by program and activity, for FY21 and FY22, to date.

Please see Attachment C: DDS Approved Budget vs Actuals FY21 FYTD22.

7. Please provide a list of all intra-district transfers received by or transferred from
DDS during FY21 and to date in FY22. For each, please provide a description of
the purpose of the transfer and which programs, activities, and services within
DDS the transfer impacted.

Please see Attachment D: DDS Intra-district Transfers FY21 FYTD22.

8. Please identify any reprogrammings received by or transferred from DDS
during FY21 and to date in FY22. Please provide a description of the purpose of
the transfer and which DDS programs, activities, and services were impacted.

Please see Attachment E: DDS Reprogrammings FY21 FYTD22.



Sum of FY 2021 
Approved Budget

Sum of  FY 2021
Revised Budget

Sum of FY 2021 
Expenditures

Sum of FY 2022 
Approved Budget

Sum of FY 2022 
Revised Budget

Sum of FY 2022 
Q1 Expenditures

1010 PERSONNEL                                         865,365                1,110,353            1,059,498          916,928                916,928            216,724.62           
1015 TRAINING AND EMPLOYEE DEVELOPMENT                 811,382                811,382               441,083             646,299                556,299            102,077.64           
1020 CONTRACTS AND PROCUREMENT                         490,812                490,812               417,994             493,771                493,771            -                       
1030 PROPERTY MANAGEMENT                               5,587,473             5,657,628            5,390,532          6,318,934             6,268,934          169,170.71           
1040 INFORMATION TECHNOLOGY                            2,186,967             2,974,315            2,444,294          1,949,816             2,137,816          416,402.54           
1060 LEGAL SERVICES                                    1,173,757             1,666,702            2,078,515          1,142,096             1,142,096          296,712.01           
1090 PERFORMANCE MANAGEMENT                            3,916,340             4,200,888            2,833,703          2,467,272             2,419,272          917,418.33           
1120 CONSUMER RIGHTS AND PROTECTION                    -                       -                      -                    -                       -                   -                       
Total Agency Management 15,032,096         16,912,079        14,665,618      13,935,117         13,935,117     2,118,505.85      

110F BUDGET OPERATIONS                                 383,004                383,004               307,147             382,212                382,212            121,433.00           
120F ACCOUNTING OPERATIONS                             567,310                597,310               581,834             551,046                551,046            153,772.14           
130F ASSOCIATE CHIEF FINANCIAL OFFICER                 385,824                385,824               246,832             401,423                401,423            60,330.00             
140F AGENCY FISCAL OFFICER                             496,876                486,876               364,994             521,721                521,721            64,823.00             
Total Agency Financial Operations Program 1,833,014           1,853,014          1,500,806        1,856,402           1,856,402       400,358.14         

6035 DDA SERVICE PLANNING AND COORDINATION             36,765,484           36,102,857          35,828,016        36,508,919           36,508,919        6,816,217.00         
6060 QUALITY ASSURANCE                                 12,959,803           14,680,940          13,059,891        14,740,697           14,740,697        2,443,465.00         
6080 DDA CONSUMER RESOURCES AND OPERATIONS             92,245,819           60,225,734          61,348,772        96,521,038           96,521,038        717,903.00           
Total Developmental Disabilities Administration 141,971,106       111,009,531      110,236,679    147,770,655       147,770,655   9,977,585.00      

7020 DISABILITY SERVICES                               -                       -                      -                    -                       -                   -                       
7025 RSA VOCATIONAL REHABILITATION SERVICES            16,882,902           18,760,443          19,021,715        16,879,673           18,890,220        3,379,406.00         
7030 RSA BLIND AND VISUAL IMPAIRMENT SERVICES          3,151,827             2,532,686            2,213,654          3,162,393             3,400,481          665,111.00           
7060 QUALITY ASSURANCE                                 709,971                709,971               720,896             704,359                704,359            175,797.00           
7090 RSA OPERATIONS                                    927,038                927,038               975,762             944,430                944,430            300,272.92           
Total Rehabilitation Services Administration 21,671,738         22,930,138        22,932,027      21,690,855         23,939,490     4,520,586.92      

8055 DISABILITY DETERMINATION SERVICES                 13,041,153           11,966,732          11,976,331        11,540,349           11,540,349        1,988,443.77         
Total Disability Determiniation Division 13,041,153         11,966,732        11,976,331      11,540,349         11,540,349     1,988,443.77      
9221 DDS P-CARD DEFAULT PROGRAM                        -                       -                      -                    -                       -                   -                       
9961 YR END CLOSE                                      -                       -                      (32,680)             -                       -                   -                       
Total DDS P-Card -                      -                     (32,680)            -                      -                   -                       

Total Agency (All Funds) 193,549,107       164,671,494      161,278,782    196,793,378       199,042,013   19,005,479.68    

Attachment C: DDS Approved Budget vs. Actuals FY21 FYTD22

(8000) Disability Determination Division

(1000) Agency Management
Program/Activity

(100F) Agency Financial Operations Program

(6000) Developmental Disabilities Administration

(7000) Rehabilitation Services Administration



Amount Seller Agency Buyer Agency Service

7,494.02 DC Department of Human Resources (DCHR) Department on Disability Services (DDS) Suitability & Employment Screening

95,283.00 DC Department of Human Resources (DCHR) Department on Disability Services (DDS) Disability Employment Specialist

10,500.00 DC Public Library (DCPL) Department on Disability Services (DDS)
National Foundation for the Blind
Newsline Services

383,712.08 DC Public Schools (DCPS) Department on Disability Services (DDS) Pre-Employment Transition Services

61,889.15 Department of Aging and Community Living (DACL) Department on Disability Services (DDS) Independent Living Services

24,363.33 Department of Employment Services (DOES) Department on Disability Services (DDS)

WIOA (Workforce Innovation &
Opportunity Act) Infrastructure
Agreement

825,000.00 Department of Employment Services (DOES) Department on Disability Services (DDS)
Pre-Employment Transition Services -
MBSYEP

2,113.00 Department of General Services (DGS) Department on Disability Services (DDS)
Fixed Costs - Fuel Automotive, Electricity,
Water, Sustainable Energy

37,081.14 Department of General Services (DGS) Department on Disability Services (DDS) Fixed Costs - Occupancy

264,431.57 Department of General Services (DGS) Department on Disability Services (DDS) Fixed Costs - Security

5,249,647.08 Department of General Services (DGS) Department on Disability Services (DDS) Fixed Costs - Rent

54,078,855.98 Department of Health Care Finance (DHCF) Department on Disability Services (DDS) IDD HCBS Waiver Program

213.62 Department of Health Care Finance (DHCF) Department on Disability Services (DDS) IFS HCBS Waiver Program

32,635.66 Department of Public Works (DPW) Department on Disability Services (DDS) Fixed Costs - Maint & Repairs Auto

22,558.64 Office of the Chief Financial Officer (OCFO) Department on Disability Services (DDS) Single Audit

417,994.01 Office of Contracting and Procurement (OCP) Department on Disability Services (DDS) Procurement Services

217,172.16 Office of Contracting and Procurement (OCP) Department on Disability Services (DDS) Purchase Card Transactions

206,844.54 Office of Finance and Resource Management (OFRM) Department on Disability Services (DDS) Fixed Costs - Telecommunications

91,255.80 Office of the Chief Technology Officer (OCTO) Department on Disability Services (DDS)
Fixed Costs - Telecommunications
DCNET

299,714.13 Office of the Chief Technology Officer (OCTO) Department on Disability Services (DDS) Fixed Costs - OCTO IT Assessment
62,328,758.91

Amount Seller Agency Buyer Agency Service
292,910.44 Department on Disability Services (DDS) Child and Family Services Agency (CFSA) DDS services for CFSA youths

292,910.44

Attachment D

Department on Disability Services (DDS)

MOU / Intra-District Transfers

FY21 & YTD FY22

FY21

FY21



Attachment D

Department on Disability Services (DDS)

MOU / Intra-District Transfers

FY21 & YTD FY22

Amount Seller Agency Buyer Agency Service

2,125.31 Department of General Services (DGS) Department on Disability Services (DDS)
Fixed Costs - Fuel Automotive, Electricity,
Water, Sustainable Energy

2,302.77 Department of General Services (DGS) Department on Disability Services (DDS) Fixed Costs - Occupancy

327,748.72 Department of General Services (DGS) Department on Disability Services (DDS) Fixed Costs - Security

6,017,125.89 Department of General Services (DGS) Department on Disability Services (DDS) Fixed Costs - Rent

38,191.41 Department of Public Works (DPW) Department on Disability Services (DDS) Fixed Costs - Maint & Repairs Auto

214,924.42 Office of Finance and Resource Management (OFRM) Department on Disability Services (DDS) Fixed Costs - Telecommunications

613,100.00 Office of Contracting and Procurement (OCP) Department on Disability Services (DDS) Purchase Card Transactions

93,702.22 Office of the Chief Technology Officer (OCTO) Department on Disability Services (DDS)
Fixed Costs - Telecommunications
DCNET

7,309,220.74

Amount Seller Agency Buyer Agency Service
- Department on Disability Services (DDS) Child and Family Services Agency (CFSA) DDS services for CFSA youths

-

FY22 Executed to Date

FY22 Executed to Date



Reprogramming  

Amount From (Agency/ Activity/Program) To (Agency/ Activity/Program) Description

8,159,260$             

JM0/6000/6080/Developmental Disabilities Admin / DDA 

Waiver Citywide Reallocation

Funds reallocated from the 

IDD Waiver as a result of the 

FY 2021 Supplemental 

Budget adjustment. 

2,600,000$             

JM0/6000/6080/Developmental Disabilities Admin / DDA 

Waiver

Fund 0611 Special Purpose 

Revenue

This reprogramming was 

done to move local funds to 

Special Purpose Revenue due 

to revenue collections being 

less than forecast. 

No external Reporgramming done by DDS to date for FY 2022

Department on Disability Services

Reprogrammings

FY 2021 and YTD FY 2022

Question 6: Please identify any reprogrammings received by or transferred from DDS during FY 2021 and to date in FY 22. Please provide a description of 

the purpose of the transfer and which DDS programs, activities and services were impacted. 

eric.irving
Text Box
 Attachment E




Contracting and Procurement

9. Please list each contract, grant, and procurement (“contract”) awarded
or entered into by DDS during FY21 and FY22 to date. For each contract, please
provide the following information, where applicable:

a. Name of the provider;

b. Approved and actual budget;

c. Funding source(s);

d. Whether it was competitively bid or sole sourced;

e. Purpose of the contract;

f. The term of the contract;

a. Contract deliverables;

b. Contract outcomes;

c. Any corrective action taken or technical assistance provided;

d. Program and activity supported by the contract;

e. Employee responsible for overseeing the contract; and

f. Oversight/Monitoring plan for the contract.

Please see Attachment F: DDS Contracts Grants and Procurements.



Attachment F: DDS Contracts Grants and Procurements FY21 FYTD22

Name of Provider
Award

Date

Expiration

Date
Approved Budget Actual Budget

Funding

Source

Federal

Funding

Source

Intra

District

Funding

Source

Local

Competitively Bid,

Human Care Agreement,

Sole Source, or Exempt

Purpose
Contract

Deliverables
Contract outcomes

Corrective action

taken or technical

assistance provided

Admin/

Program

Contract

Administrator

Oversight/Monitoring Plan

for the Contract

1axium, LLC 01-Jan-22 30-Dec-22 $45,598.875 $58,177.00

x

HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Zikia Harris

Improved access to a broader

array of services for

people/families.

360 Support Inc 01-Dec-21 30-Nov-22 $45,568.425 $39,426.67

x

HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Anthony Hodges

Improved access to a broader

array of services for

people/families.

A.W. Holdings, LLC d/b/a

Benchmark Human Services 01-Dec-21 30-Nov-22 $157,934.000 $81,277.95 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA

Robert

Richardson

Improved access to a broader

array of services for

people/families.

ABC Technical Solutions Inc 01-Oct-21 30-Sep-22 $15,225.000 $35,868.00 x Competitively Bid RSA Computers & Laptops & Misc Computer

College Student

supplies RSA Edmund Neboh DDS Staff

Abundant Life Residential

Services 31-Mar-21 30-Mar-22 $114,898.000 $123,774.14 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Anthony Hodges

Improved access to a broader

array of services for

people/families.

AF BT Services, LLC dba

Accent Food Services, LLC 03-Dec-20 02-Dec-21 $25,000.00 $0.00 x Competitively Bid Unstaffed Micro-Markets Income

Income for blind

vendors RSVFP Darryl Evans DDS Staff

Agape, Inc. 30-Mar-20 29-Mar-22 $52,780.000 $52,000.00 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Anthony Hodges

Improved access to a broader

array of services for

people/families.

Alight Support, Inc. 01-Jan-22 31-Dec-22 $2,521.260 $8,369.47 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Briana Graham

Improved access to a broader

array of services for

people/families.

Alphatec, P.C. 01-Oct-21 30-Sep-22 $45,506.510 $16,250.00 x Competitively Bid Architect Services

Detailed

construction design Blind Vendor Support RSVFP Darryl Evans DDS Staff

Alternatives Renewable

Solutions, LLC 12-Aug-21 11-Aug-22 $45,000.000 $45,000.00 x Competitively Bid

Randolph Shepard Blind Vendor Program Services and

Equipment

Blind Vendor

Support

Ability to operate

vending services RSVFP Edmund Neboh DDS Staff

Amar Group, LLC 01-Feb-22 31-Jan-23 $16,250.00 $0.00 x Competitively Bid Architect Services

Detailed

construction design Blind Vendor Support RSVFP Darryl Evans DDS Staff

Amazing Grace Supports,

Inc. 01-Jan-22 31-Dec-22 $101,500.000 $18,848.00 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Zikia Harris

Improved access to a broader

array of services for

people/families.

America Works of

Washington DC 01-Oct-21 30-Sep-22 $171,524.85 $240,633.33 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Edmund Neboh DDS Staff

American Health Care Svcs. 30-May-21 29-May-22 $215,180.00 $189,820.94 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Anthony Hodges

Improved access to a broader

array of services for

people/families.

Anchor Mental Health

Association 15-Aug-21 14-Aug-22 $287,357.67 $241,168.67 x HCA Evidence Based Supported Employment

Employment for DBH

referred persons

Provide services to

persons that have

psychological barriers to

employment RSA Siavosh Hedayati DDS Staff

Andean Consulting

Solutions International 01-Jan-22 31-Dec-22 $38,312.70 $169,112.49 x HCA Sign Language Interpreter Interpreters Interpreting Services DDS

Robert

Richardson DDS Staff

Angel Loving Care Group

Home 01-Oct-21 30-Sep-22 $203,000.00 $169,347.73 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA

Robert

Richardson

Improved access to a broader

array of services for

people/families.

Anna Health Care Inc. 01-Apr-21 31-Mar-22 $190,820.00 $169,347.73 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA

Robert

Richardson

Improved access to a broader

array of services for

people/families.
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Name of Provider
Award

Date

Expiration

Date
Approved Budget Actual Budget

Funding

Source

Federal

Funding

Source

Intra

District

Funding

Source

Local

Competitively Bid,

Human Care Agreement,

Sole Source, or Exempt

Purpose
Contract

Deliverables
Contract outcomes

Corrective action

taken or technical

assistance provided

Admin/

Program

Contract

Administrator

Oversight/Monitoring Plan

for the Contract

Apex Healthcare Services,

Inc. 01-Oct-21 30-Sep-22 $52,780.00 $40,095.71 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Briana Graham

Improved access to a broader

array of services for

people/families.

Arc of DC, Inc. 01-Mar-22 28-Feb-23 $8,732.05 $8,800.50 x HCA

Supported Employment, discovery assessment,

customized employment and job coaching services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Edmund Neboh DDS Staff

Arc of Tampa Bay, Inc. 02-Oct-21 01-Oct-22 $127,382.50 $139,077.60 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA

Robert

Richardson

Improved access to a broader

array of services for

people/families.

Art and Soul Solutions, Inc. 01-Nov-21 31-Oct-22 $56,332.50 $5,000.00 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Frank Van Atta DDS Staff

Art and Soul Solutions, Inc. 01-Nov-21 31-Oct-22 $9,800.00 $6,060.00 x Competitively Bid Tutoring and Academic Support Siavosh Hedayati

Art Enables 01-Nov-21 30-Sep-22 $5,217.10 $2,500.00 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Edmund Neboh DDS Staff

Associated Community

Services, Inc. 01-Oct-21 30-Sep-22 $611,469.61 $646,202.07 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Anthony Hodges

Improved access to a broader

array of services for

people/families.

Avanti Markets 01-May-21 30-Apr-22 $45,675.00 $12,500.00 x Competitively Bid RSVFP Self-Checkout Kiosk Equipment Income

Income for blind

vendors RSVFP Darryl Evans DDS Staff

Azure Healthcare Services,

LLC 01-Oct-20 30-Sep-21 $365,400.00 $237,824.45 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Briana Graham General Council Staff

Battle's Transportation, Inc. 31-Jul-21 30-Jul-22 $0.00 $0.00 x Competitively Bid Transportation Services Client Transportation Allow client mobility

Robert

Richardson

Benedictine School 01-Oct-21 30-Sep-22 $39,887.28 $31,589.82 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Briana Graham

Improved access to a broader

array of services for

people/families.

Bert Smith & Co. 03-Apr-21 02-Apr-22 $57,500.00 $89,450.00 x HCA Consumer Account Reconciliation Audits Audits

Individual personal

fund accountability DDA

Robert

Richardson DDS Staff

BLANK, Inc. 17-Apr-21 16-Apr-22 $15,000.00 $15,000.00 x Competitively Bid Graphics and Signage Graphics Blind Vendor Support RSVFP Darryl Evans DDS Staff

Blossom Services, Inc. 01-Jan-22 31-Dec-22 $115,000.00 $90,504.71 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Briana Graham

Improved access to a broader

array of services for

people/families.

BMI (Brian Michaels, Inc.) 01-Nov-20 31-Oct-21 $0.00 $0.00 x Competitively Bid Vending Machines Income

Income for blind

vendors RSVFP Darryl Evans DDS Staff

Bread for the City 10-Mar-21 09-Mar-22 $50,480.40 $20,896.00 x HCA Physician Extender Services

Provider Service

review

Review overall services

provided to person DDA Briana Graham

Improved access to a broader

array of services for

people/families.

Briar Patch Shredding &

Recycling, LLC 02-Jul-21 01-Jul-22 $2,300.00 $1,395.00 x Competitively Bid Shredding Services

Regular Scheduled

Shredding

Reduced access to

secure information DDS

Robert

Richardson DDS Staff

Broad Futures, Inc 01-Jun-22 31-May-23 $35,075.00 $25,220.00 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Siavosh Hedayati DDS Staff

C.P.R. Medical

Transportation 27-Jul-21 26-Jul-22 $2,875.00 $5,071.00 x Competitively Bid Transportation Services Client Transportation Allow client mobility RSA

Robert

Richardson DDS Staff
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Canon Financial Services 17-Jan-21 16-Jan-22 $36,543.50 $31,776.96 x Exempt (Assignment) Copier Lease

Maintenance and

Repair Continuous operation DDS

Robert

Richardson DDS Staff

Capital Care, Inc. 01-Jan-21 31-Dec-22 $1,866,573.08 $1,732,562.85 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Siavosh Hedayati

Improved access to a broader

array of services for

people/families.

Capital Services & Supplies,

Inc 01-Nov-21 31-Oct-22 $23,000.00 $4,331.46 x Competitively Bid DCSS- Moving Services Moving Services Blind Vendor Support RSVFP Darryl Evans DDS Staff

Capitol Document Solutions 01-Oct-21 30-Sep-22 $3,500.00 $3,500.00 x

exempt from

competition Fax Machines Annual Maintenance Maintenance fax machines in service DDD Joshua Park DDS Staff

Center on Deafness 01-Jul-21 30-Mar-22 $151,248.00 $131,400.00 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Briana Graham

Improved access to a broader

array of services for

people/families.

CHI Squared, LLC 01-Dec-21 30-Nov-22 $0.00 $0.00 x Competitively Bid Food Managers Training and Certification Training Blind Vendor Support RSVFP Darryl Evans DDS Staff

CHW Solutions, Inc. 20-Apr-21 19-Apr-22 $14,376.15 $3,134.16 x Competitively Bid Medical Consultation Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Edmund Neboh DDS Staff

Cincinnati Childrens

Hospital Medical Center 17-May-20 30-Sep-22 $350.00 $350.00 x exempt

Project Search License Agreement & Technical

Assistance Edmund Neboh

Improved access to a broader

array of services for

people/families.

Coca-Cola Consolidated,

Inc. 01-Dec-21 30-Nov-22 $0.00 $0.00 x Competitively Bid Vending Machines Income

Income for blind

vendors RSVFP Darryl Evans DDS Staff

Cognitive Solutions, LLC 01-May-21 30-Apr-22 $5,980.00 $100,000.00 x Competitively Bid RSA Psychologists Assessments

Completed

Assessments RSA Edmund Neboh DDS Staff

Colliers International 01-Oct-21 30-Sep-22 $5,200.00 $5,200.00 x Exempt Office Building Maintence

Services provided by

building owner

Repair doors, replace

filters, etc… DDS

Robert

Richardson DDS Staff

Columbia Lighthouse for

the Blind 10-Jul-20 09-Jul-22 $40,826.15 $10,557.54 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Edmund Neboh DDS Staff

Columbus Medical Services 01-Oct-22 30-Sep-23 $500,910.10 $475,900.00 x Competitively Bid D ŽƌƚĂůŝƚǇ�/Ŷǀ ĞƐƟŐĂƟŽŶ�̂ Ğƌǀ ŝĐĞƐ�ĨŽƌ���� Reports

Identify deficiencies in

the system of care that

may lead to death. DDA

Robert

Richardson DDS Staff

Community Audiology

Services, LLC 03-Mar-21 02-Mar-22 $46,000.00 $72,038.00 x Competitively Bid Medical Professionals Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Siavosh Hedayati DDS Staff

Community College Prep

Academy 01-Jun-20 31-May-21 $1,000.00 x Exempt

Vocational and Technical Trades Training and/or

Certification Programs Frank Van Atta

Community Connections 19-Aug-21 18-Aug-22 $350,750.00 $204,000.00 x HCA Evidence Based Supported Employment

Employment for DBH

referred persons

Provide services to

persons that have

psychological barriers to

employment RSA Siavosh Hedayati DDS Staff

Community Connections 01-Feb-22 31-Jan-23 $350,750.00 $275,000.00 x HCA

Vocational Services - Supported Employment, Job

Coaching, Job Readiness, Discovery Assesment,

Customized Empyment and Pre-ETS

Employment for DBH

referred persons

Provide services to

persons that have

psychological barriers to

employment RSA Siavosh Hedayati DDS Staff

Community Multi-Services,

Inc. 04-Jun-21 03-Jun-22 $1,127,000.00 $1,235,352.64 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Zikia Harris

Improved access to a broader

array of services for

people/families.

Community Support

Systems, LLC 15-Feb-21 14-Feb-22 $187,450.00 $153,436.09 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA

Robert

Richardson

Improved access to a broader

array of services for

people/families.
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CreativeJunkFood, LLC 24-Apr-21 23-Apr-22 $20,000.00 $18,000.00 x Competitively Bid Graphics and Signage Graphics Blind Vendor Support RSVFP Darryl Evans DDS Staff

Crystal Springs, Inc. 19-Jul-21 29-Jul-22 $192,212.70 $167,371.34 x HCA Specialized Residential Services

Residential

treatment services

Living in the least

restrictive setting DDA Anthony Hodges

Improved access to a broader

array of services for

people/families.

Curtis Equipment Inc. 01-Nov-21 31-Oct-22 $37,500.00 $65,061.00 x Competitively Bid

Randolph Shepard Blind Vendor Program Services and

Equipment

Services and

equipment Blind Vendor Support RSVFP Darryl Evans DDS Staff

DC Cares Center, Inc. 29-Jun-21 30-Mar-22 $460,000.00 $403,681.13 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Anthony Hodges

Improved access to a broader

array of services for

people/families.

DC Health Care, Inc. 08-Sep-21 07-Sep-22 $579,512.14 $520,673.59 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Briana Graham

Improved access to a broader

array of services for

people/families.

DC Public Charter School

Cooperative (known as DC

Special Education

Cooperative) 01-Jul-21 30-Jun-22 $575,000.00 $500,000.00 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Edmund Neboh DDS Staff

DC Residential Services 28-Mar-21 27-Mar-22 $364,492.26 $325,668.18 x x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Briana Graham

Improved access to a broader

array of services for

people/families.

Deaf Access Solutions, Inc. 15-Aug-21 14-Aug-22 $126,500.00 $131,625.30 x HCA Sign Language Interpreter Interpreters

Allow accessibility for

persons with to

receive services RSA

Robert

Richardson DDS Staff

Devereux Foundation 15-Jan-22 31-Dec-22 $496,771.25 $493,645.95 x HCA Specialized Residential Services

Residential

treatment services

Living in the least

restrictive setting DDA Anthony Hodges

Improved access to a broader

array of services for

people/families.

Disability Cocoon, LLC 28-Sep-20 27-Sep-22 $65,550.00 $21,500.00 x Competitively Bid DDS Technology First Initiative

Robert

Richardson DDS Staff

Divine Connect Care Inc. 09-Aug-21 27-Aug-22 $26,321.05 $30,154.00 x x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA

Robert

Richardson

Improved access to a broader

array of services for

people/families.

Dixon & Associates, Inc 23-Jul-21 22-Jul-22 $26,321.05 $47,559.67 x Competitively Bid Career Assessment Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Edmund Neboh DDS Staff

Dr. Stephen J Feinberg 01-Jan-22 31-Dec-22 $11,500.00 $26,706.00 x Competitively Bid Medical Professionals Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Edmund Neboh DDS Staff

Dupont Computers, Inc. 01-Oct-21 30-Sep-22 $17,250.00 $200,575.75 x Competitively Bid RSA Computers & Laptops & Misc Computer

College Student

supplies RSA Edmund Neboh DDS Staff

Dynamic Solutions for the

Aging LLC 01-Feb-22 31-Jan-23 $23,576.15 $10,000.00 x Competitively Bid Personal Care Assistant Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA

Robert

Richardson DDS Staff

Eckington House Mental

Health Services, LLC 31-Mar-21 30-Mar-22 $103,500.00 $165,188.72 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Briana Graham

Improved access to a broader

array of services for

people/families.

Emergency 911 Security 01-Nov-21 31-Oct-22 $11,500.00 $0.00 x Competitively Bid EMR911 security cameras and safe repair Security Blind Vendor Support RSVFP Darryl Evans DDS Staff

Federal Express 01-Oct-21 30-Sep-22 $800.00 $800.00 x Exempt Federal Express Mail services Delivery and receipt DDS

Robert

Richardson DDS Staff
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Fescum Incorporated 01-Apr-21 31-Mar-22 $402,500.00 $319,234.05 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Anthony Hodges

Improved access to a broader

array of services for

people/families.

Finsby Care, Inc. 29-Mar-21 28-Mar-22 $270,580.88 $214,060.30 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Anthony Hodges

Improved access to a broader

array of services for

people/families.

First Metropolitan

Community Services, Inc 22-Jul-21 21-Jul-22 $121,247.95 $92,482.19 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Anthony Hodges

Improved access to a broader

array of services for

people/families.

Frontline Community

Services, Inc. 01-Apr-21 31-Mar-22 $1,748,510.54 $1,258,113.46 x HCA

Residential Habilitation, Supported Living, and Host

Home Occupancy-Related Residential Expenses for

District of Columbia Persons with Intellectual and

Developmental Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Zikia Harris

Improved access to a broader

array of services for

people/families.

Full Circle Employment

Solutions, LLC 01-Aug-21 31-Jul-22 $23,000.00 $18,000.00 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Edmund Neboh DDS Staff

Galaxy HealthCare

Solutions, Inc 10-Mar-21 09-Mar-22 $2,876.15 $8,328.00 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Siavosh Hedayati DDS Staff

Galaxy HealthCare

Solutions, Inc 01-Dec-21 30-Nov-22 $0.00 $0.00 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Briana Graham

Improved access to a broader

array of services for

people/families.

General Services, Inc. 01-Nov-21 31-Oct-22 $65,061.00 $65,061.00 x Competitively Bid

Randolph Shepard Blind Vendor Program Services and

Equipment

Services and

equipment Blind Vendor Support RSVFP Darryl Evans DDS Staff

Gentle Touch 01-Oct-21 30-Sep-22 $240,166.75 $174,439.19 x x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Anthony Hodges

Improved access to a broader

array of services for

people/families.

Gina Outreach Services,Inc. 22-May-21 21-May-22 $53,088.58 $81,838.40 HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA

Robert

Richardson

Improved access to a broader

array of services for

people/families.

Global Resources and

Support LLC 15-Mar-21 14-Mar-22 $198,176.56 $74,000.00 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Briana Graham

Improved access to a broader

array of services for

people/families.

Global Resources and

Support LLC 15-Jan-21 31-Mar-22 $138,000.00 $235,879.65 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Siavosh Hedayati DDS Staff

Harper Career Services, LLC 23-Jul-20 22-Jul-21 $15,268.75 $15,268.75 x Competitively Bid Career Assessment Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Edmund Neboh DDS Staff

HeadStart to Life, Inc. 01-Nov-21 31-Oct-22 $89,987.50 $199,868.00 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Siavosh Hedayati DDS Staff

Health & Joy Services, LLC 16-Jul-21 15-Jul-22 $47,444.00 $47,444.00 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Anthony Hodges

Improved access to a broader

array of services for

people/families.
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Health IT 2 Business

Solutions, LLC dba CODICE 03-Sep-21 02-Sep-22 $857,503.00 $857,503.00 x Competitively Bid Telehealth Remote healtcare

Improved access

medical services DDA Kristen Best

Improved access medical services

for people/families.

Health IT 2 Business

Solutions, LLC dba CODICE 01-Feb-22 31-Jan-23 $632,500.000 $500,000.00 x Competitively Bid

Medical Evidence of Record (MER) Payment Processor

for DDD

Payment for Medical

Records Prevent late payments DDD Joshua Park DDS Staff

Health Resources Service

Intake Center 28-Feb-21 28-Feb-22 $64,000.950 $10,550.00 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Edmund Neboh DDS Staff

Hillcrest Children s Center 19-Jun-21 18-Jun-22 $204,700.000 $110,047.67 x HCA Evidence Based Supported Employment

Employment for DBH

referred persons

Provide services to

persons that have

psychological barriers to

employment RSA Siavosh Hedayati DDS Staff

Hope Found, Inc. 15-May-21 14-May-22 $402,734.324 $320,708.55 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA

Robert

Richardson

Improved access to a broader

array of services for

people/families.

Humanity In Transition, Inc 08-May-21 07-May-22 $49,450.000 $152,906.14 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA

Robert

Richardson

Improved access to a broader

array of services for

people/families.

Humanity In Transition, Inc 01-Jan-22 31-Dec-22 $0.000 $0.00 x Competitively Bid Personal Care Assistant Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Siavosh Hedayati DDS Staff

Humanity In Transition, Inc 01-Jun-22 31-May-23 $45,927.420 $42,750.00 x HCA

Vocational Services-Supported Employment, Job

coaching, Job Placement and Job Stabilization Employment

Provide services to

persons that have

psychological barriers to

employment RSA Siavosh Hedayati DDS Staff

I AM 01-Jan-22 31-Dec-22 $5,752.30 $500.00 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Edmund Neboh DDS Staff

IMA Professional Services of

DC, PC 01-Mar-21 28-Feb-22 $3,046,047.00 $3,046,047.00 x Competitively Bid Medical Records Reviewers and Core CE Providers

Determine SSI

Eligibility

Medical Records

Reviewers and Core CE

Providers DDD Siavosh Hedayati DDS Staff

Individual Advocacy Group,

Inc. 23-May-21 22-May-22 $1,000,290.00 $1,068,603.40 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Briana Graham

Improved access to a broader

array of services for

people/families.

Ink Systems, LLC 23-Oct-21 30-Sep-22 $80,500.00 $83,045.24 x Competitively Bid

Randolph Shepard Blind Vendor Program Services and

Equipment

Blind Vendor

Support

Ability to operate

vending services RSVFP Edmund Neboh DDS Staff

Ink Systems, LLC 01-Dec-21 30-Nov-22 $8,750.00 $8,750.00 x Competitively Bid RSA Computers & Laptops & Misc Computer

College Student

supplies RSA Edmund Neboh DDS Staff

Innisfree Incorporated 01-Jan-22 31-Dec-22 $51,876.50 $45,740.00 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Briana Graham

Improved access to a broader

array of services for

people/families.

Innovative Concepts, Inc. 01-Jan-22 31-Dec-22 $114,112.25 $106,454.00 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Briana Graham

Improved access to a broader

array of services for

people/families.

Innovative Day 01-Apr-22 31-Mar-23 $44,505.00 $49,966.67 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Edmund Neboh DDS Staff
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Innovative Life Solutions,

Inc. 29-Mar-21 28-Mar-22 $1,204,067.53 $1,257,443.60 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Zikia Harris

Improved access to a broader

array of services for

people/families.

Integrated Community

Services, Inc. 31-Mar-21 30-Mar-22 $759,000.00 $646,536.54 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Briana Graham

Improved access to a broader

array of services for

people/families.

Interdynamics, Inc. 17-Jun-21 16-Jun-22 $9,200.00 $18,500.00 x Bid RSA Psychologists Assessments

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA

Robert

Richardson DDS Staff

Interdynamics, Inc. 10-Sep-20 09-Sep-21 $10,000.00 $8,000.00 x Competitively Bid Career Assessment Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA

Robert

Richardson DDS Staff

Jewish Social Service

Agency 01-Jan-22 31-Dec-22 $15,000.00 $15,000.00 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Edmund Neboh DDS Staff

Joyful Health Care, Inc. 29-Mar-20 28-Mar-21 $31,093.20 $30,662.43 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Briana Graham

Improved access to a broader

array of services for

people/families.

Kahak, Inc. 30-Jul-21 29-Jul-22 $11,721.00 $0.00 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Briana Graham

Improved access to a broader

array of services for

people/families.

KBEC Group, Inc. 01-Nov-21 31-Oct-22 $143,750.00 $121,187.38 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Edmund Neboh

Improved access to a broader

array of services for

people/families.

KBEC Group, Inc. 01-Jan-22 31-Dec-22 $37,950.00 $3,000.00 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Zikia Harris DDS Staff

Kevin Huff 11-Sep-21 10-Sep-22 $11,500.00 $7,048.50 x Exempt External Reviewer/ Mediator Mediation

Forum to appeal

service decisions DDS Siavosh Hedayati DDS Staff

L Arche, Inc. 01-Oct-21 30-Sep-22 $166,679.02 $141,438.28 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Anthony Hodges

Improved access to a broader

array of services for

people/families.

Laura N. Fisher dba/MBA

Non-Profit Solutions 15-Sep-21 14-Sep-22 $115,000.00 $48,500.00 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Siavosh Hedayati DDS Staff

LBM Systems, LLC 09-Oct-20 08-Oct-21 $6,670.00 $5,710.31 x Exempt

Software Maintenance for AXIAR Delivery Service and

AXIAR-MAM Annual Support and updates for network

printers

Maintenance and

Support

Software Maintenance

for AXIAR Delivery

Service and AXIAR-MAM

Annual Support and

updates for network

printers DDD Joshua Park DDS Staff

LexisNexis 01-Oct-21 30-Sep-22 $2,318.40 $2,016.00 x exempt LexisNexis | Legal & Professional Legal Resources Legal Research DDS

Robert

Richardson DDS Staff

Libera, Inc. 01-May-21 30-Apr-22 $357,988.41 $392,406.29 x Exempt

Technical Support and License Agreement for Web

Based Case Management System for RSA

Various DOE

required reports

Case management

system that houses the

report client service

utilization RSA Siavosh Hedayati DDS Staff
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Liberty Healthcare

Corporation 01-Oct-21 31-Jan-22 $1,822,876.52 $1,694,989.30 x x Competitively Bid Provider Certification Reviews

Provider Service

review

Evaluate Waiver

providers DDA Zikia Harris

Improved access to a broader

array of services for

people/families.

Lifeline, Inc. 29-Mar-21 28-Mar-22 $385,462.20 $359,895.80 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Anthony Hodges

Improved access to a broader

array of services for

people/families.

LinkedIn Corporation 01-Oct-21 30-Sep-22 $55,550.00 $55,550.00 x exempt Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA DDS Staff

Low Vision Services, PLC 01-Nov-21 31-Oct-22 $3,355.50 $2,001.00 x Competitively Bid Medical Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Siavosh Hedayati DDS Staff

Lt. Joseph P. Kennedy

Institute 01-Nov-21 31-Oct-22 $5,000.00 $0.00 x exempt Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Edmund Neboh DDS Staff

Marjul Homes, Inc. 31-May-21 30-May-22 $135,837.20 $115,394.90 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Zikia Harris

Improved access to a broader

array of services for

people/families.

MBI Health Services, LLC 01-Jul-21 30-Jun-22 $224,250.00 $233,700.00 x HCA Evidence Based Supported Employment

Employment for DBH

referred persons

Provide services to

persons that have

psychological barriers to

employment RSA Siavosh Hedayati DDS Staff

MBI Health Services, LLC 01-Nov-21 31-Oct-22 $183,271.16 $156,353.88 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Siavosh Hedayati

Improved access to a broader

array of services for

people/families.

MBI Health Services, LLC 01-Sep-21 31-Aug-22 $156,400.00 $138,300.00 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Anthony Hodges DDS Staff

Metro Homes, Inc. 30-Mar-21 29-Mar-22 $811,900.00 $692,164.04 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Anthony Hodges

Improved access to a broader

array of services for

people/families.

Metropolitan Office

Products 17-Jan-21 16-Jan-22 $36,124.38 $53,850.00 x HCA Multi-Function Printer Copiers Leases Printers/copiers DDS

Robert

Richardson DDS Staff

Metropolitan Washington

Ear 01-Oct-21 30-Sep-22 $57,128.55 $49,677.00 x Competitively Bid Blind and Low Vision Services

Maintenance and

Repair Continuous operation RSA Edmund Neboh DDS Staff

MicroPact Global, Inc. 01-Oct-20 30-Sep-21 $385,250.00 $360,602.00 x Exempt DDD Case Management Software Solutions

Maintenance and

Repair

Maintain SSA

Equipment DDD Joshua Park DDS Staff

Midtown Personnel 01-Nov-21 31-Oct-22 $112,780.89 $545,146.47 x Competitively Bid Temporary Staffing Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Edmund Neboh DDS Staff

Monumental Vending 03-Dec-20 02-Dec-21 $25,000.00 $50,000.00 x Competitively Bid Unstaffed Micro-Markets

Blind Vendor

Support

Ability to operate

vending services RSA Darryl Evans DDS Staff

Monumental Vending 27-Oct-20 26-Oct-21 $100,000.00 $10,000.00 x Competitively Bid Vending Machines

Reimbursement of

funds

Federal Funding

Accountability RSA Darryl Evans DDS Staff
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MT&G Enterprise, Inc. 01-Oct-21 30-Sep-22 $577,300.00 $478,724.32 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Zikia Harris Randolph Shepard staff

Multi-Therapeutic Services,

Inc. 01-Oct-21 30-Sep-22 $868,716.19 $710,642.48 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Briana Graham CA Reporting

My Own Place, Inc. 04-Jun-21 03-Jun-22 $1,329,630.00 $1,319,939.45 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Zikia Harris DDA Staff

National Children s Center,

Inc. 01-Jul-21 30-Jun-22 $2,313,800.00 $2,355,927.61 X HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Zikia Harris

Improved access to a broader

array of services for

people/families.

National Federation of the

Blind 22-Oct-21 21-Oct-22 $49,565.00 $47,800.00 x HCA FSB-Newsline Leases

Living in the least

restrictive setting RSA Siavosh Hedayati DDS Staff

National Association of

State Directors of DDS 01-Oct-21 30-Sep-22 $54,970.00 $20,652.50 x Exempt Technical Support for DDA Dues Technical Assistance DDS Zikia Harris DDA Staff

Outstanding Possibilities

Revealed 01-Oct-21 30-Sep-22 $85,100.00 $74,000.00 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Siavosh Hedayati DDS Staff

Pitney Bowes 01-Oct-21 30-Sep-22 $17,250.00 $31,655.35 x Exempt Postage Meter

Mailing sorter

maintenance/

rental

Mail postage and

leasing DDS Darryl Evans DDS Staff

Professional Inventory

Control Systems (Randall

Jean Stattel) 18-Sep-21 17-Sep-22 $0.00 $0.00 x Competitively Bid Retail Inventory

Blind Vendor

Support Blind Vendor Support RSVFP Darryl Evans DDS Staff

Project ReDirect, Inc. 01-Apr-21 31-Mar-22 $742,684.04 $645,812.21 x x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy-Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities served by DDA

Residential

treatment services

Living in the least

restrictive setting DDA Anthony Hodges DDA Staff

Project ReDirect, Inc. 30-Aug-21 29-Aug-22 $92,000.00 $114,050.00 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Siavosh Hedayati DDS Staff

Promesa Consulting Group,

Inc. 01-Jan-21 31-Dec-21 $93,602.41 $93,602.41 x HCA

Clinical Consultants for People with IDD-PT SLP

Psychology Assessments Clinical Consultation DDA Briana Graham DDS Staff

Promesa Consulting Group,

Inc. 01-Jan-22 31-Dec-22 $0.00 $0.00 x HCA Comprehensive Statewide Needs Assessment Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Siavosh Hedayati DDS Staff

PSI Services III, Inc. 01-Sep-21 31-Aug-22 $111,723.65 $80,711.00 x HCA Evidence Based Supported Employment

Employment for DBH

referred persons

Provide services to

persons that have

psychological barriers to

employment RSA Siavosh Hedayati DDS Staff

PSI Services III, Inc. 01-Nov-21 31-Oct-22 $214,730.30 $51,458.00 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Siavosh Hedayati DDS Staff

Psychiatric Center

Chartered Inc. 01-Feb-22 31-Jan-23 $384,100.00 $199,345.33 x Competitively Bid Evidence Based Supported Employment

Employment for DBH

referred persons

Provide services to

persons that have

psychological barriers to

employment RSA Siavosh Hedayati DDS Staff

Qlarant 01-Dec-21 30-Mar-22 $1,694,989.30 $1,694,989.30 x x Competitively Bid Provider Certification Reviews

Provider Service

review

Evaluate Waiver

providers DDA Zikia Harris

Improved access to a broader

array of services for

people/families.



Attachment F: DDS Contracts Grants and Procurements FY21 FYTD22

Name of Provider
Award

Date

Expiration

Date
Approved Budget Actual Budget

Funding

Source

Federal

Funding

Source

Intra

District

Funding

Source

Local

Competitively Bid,

Human Care Agreement,

Sole Source, or Exempt

Purpose
Contract

Deliverables
Contract outcomes

Corrective action

taken or technical

assistance provided

Admin/

Program

Contract

Administrator

Oversight/Monitoring Plan

for the Contract

Quality Trust for Individuals

with Disabilities 01-Oct-21 30-Sep-22 $69,000.00 $60,000.00 x Exempt Project Action! Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment DDA Zikia Harris DDS Staff

R&J Consulting Group, LLC

dba Club Z! In Home

Tutoring Services 29-Jul-20 28-Jul-21 $1,000.00 $230,128.62 x Bid Tutoring and Academic Support Leases

Living in the least

restrictive setting RSA Frank Van Atta DDS Staff

RCM of Washington, Inc. 01-Oct-21 30-Sep-22 $1,136,717.50 $1,035,887.38 x HCA

Residential Habilitation, Supported Living, and Host Home

Occupancy Related Residential Expenses for District of

Columbia Persons with Intellectual and Developmental

Disabilities (Residential Expenses)

Residential

treatment services

Living in the least

restrictive setting DDA Edmund Neboh
Improved access to a broader array of

services for people/families.

RCM of Washington, Inc. 31-Jul-21 30-Jul-22 $139,150.00 $67,500.00 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Briana Graham DDS Staff

Rebecca S. Salon 11-Aug-21 10-Aug-22 $15,000.00 $20,000.00 x Competitively Bid Expert Consultant-Grant Writer For DDS Grant Applications DDS Kristen Best DDS Staff

RSCR West Virginia, Inc. 01-Jul-21 29-Jun-22 $139,150.00 $170,310.62 x x HCA

Residential Habilitation, Supported Living, Host Home and

Related Residential Expenses for District of Columbia

Persons with Intellectual and Developmental Disabilities

Residential

treatment services

Living in the least

restrictive setting DDA Anthony Hodges

Improved access to a broader

array of services for

people/families.

Saint Coletta of Greater

Washington, Inc. 01-Dec-21 30-Nov-22 $198,375.29 $2,500.00 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Siavosh Hedayati DDS Staff

SchoolTalk, Inc. 15-May-21 14-May-22 $142,600.00 $925,000.00 x HCA Vocational Services Employment

Provide services to

persons that typically

have barriers or

impediments to

successful employment RSA Edmund Neboh DDS Staff



10. Please provide the following information for all contract modifications made
during FY21 and FY22, to date:

g. Name of the vendor;

h. Purpose of the contract;

i. Modification term;

j. Modification cost, including budgeted amount and actual spent;

k. Narrative explanation of the reason for the modification; and

l. Funding source.

There were four contract modifications made during FY21 and FY22, to date:

i. G) Liberty Healthcare Corporation; H) provider certification reviews; I) October
1, 2020- November 30, 2021 and December 1, 2021- January 31, 2022; J)
budgeted amount $396,448.80, actual amount spent $322,114.65; K) extended
due to protest filed by incumbent; L) 100% locally funded.

ii. G) Devereaux Foundation; H) out of state residential services; I) February 1,
2022- January 31, 2023; J) budgeted amount $84,265.95, actual amount spent $0
(projected $84,265.95); K) price adjustment based on increase in staff salaries; L)
100% locally funded.

iii. G) Woods Services; H) out of state residential services; I) July 1, 2021- June 30,
2022; J) budgeted amount $664,559.42, actual amount spent $305,176.41; K) rate
adjustment based on increase in cost of living; L) 100% locally funded.

iv. G) Metropolitan Office Products; H) multi-function copiers/printers; I) January
17, 2022- July 15, 2022; J) budgeted amount $40,326.06, actual amount spent $0
(projected $40,326.06); K) current inventory unstable based on supply chain
shortages and transportation delays; L) 100% locally funded.

11. Please provide a list of all MOUs currently in place and any MOUs planned for
the coming year. Please provide copies of all such MOUs.

Please see Attachment G: DDS MOU Listing FY22. MOU copies may be found at the
end of this document.



ATTACHMENT G: DDS MOU LISTING FY22

Fiscal Year Amount Agency DDS Program Service (Per MOU Doc) Person Responsible Buyer/Seller Expiration Date

FY21 $21,650 OSSE RSA OSSE Technical Assistance Darryl Evans Seller 30-Sep-21

FY21 $95,283 DCHR RSA Disability Employment Specialist (DES) Darryl Evans Buyer 30-Sep-21

FY21 $407,958 DCPS RSA Pre-ETS Darryl Evans Buyer 30-Sep-21

FY21 $825,000 DOES RSA MBSYEP (Pre-ETS) Darryl Evans Buyer 30-Sep-21

FY22 $9,747 DCHR AMP
To provide suitability & employment

screening
Jessica Gray Buyer 30-Sep-22

FY22 $17,300 DCPL RSA Newsline Services Darryl Evans Buyer 30-Sep-22

FY22 $25,000 DCRA RSA RSVFP business licensing services Darryl Evans Buyer 30-Sep-22

FY22 $128,958 DACL RSA Independent Living Services Darryl Evans Buyer 30-Sep-22

FY22 $143,900
DC Workforce Investment

Council
RSA

Workforce Innovation and Opportunity
Act

Darryl Evans Buyer 30-Sep-22

FY22 $231,156 CFSA DDA Provide care for youth in CFSA care Winslow Woodland Seller 30-Sep-22

FY22 $493,771 OCP AMP Procurement Reform for FY22 Thomas Morris Buyer 30-Sep-22

FY22 $1,234,380 DHCF DDA
1st Year Option - IFS HCBS Waiver

Program
Winslow Woodland Buyer 30-Sep-22

FY22 $84,210,649 DHCF DDA
4th Year Option - IDD HCBS Waiver

Program
Winslow Woodland Buyer 30-Sep-22

FY22 DDS MOU Tracking Log.xlsx Page 1 of 1



12. Please provide a list and copies of all current and planned Memoranda of
Agreement with Public Charter Schools regarding referrals and coordination of
transition services for youth with disabilities.

Copies of the fully executing MOAs may be found at the end of this document.

Local Education Agency    Status     

Academy of Hope     In progress   

Basis Fully executed

Briya     In progress   

Cesar Chavez    In progress   

Capital City   Fully executed  

Carlos Rosario    In progress   

CC Prep Academy    In progress   

DCI Fully executed

EL Haynes    Fully executed  

Friendship Collegiate & Tech Prep    In progress   

Global Girls Academy   In progress   

Goodwill Excel Academy    In progress   

IDEA     In progress   

Kingsman Academy Fully executed

KIPP DC & Somerset    In progress   

LAYC Fully executed

Maya Angelou    Fully executed  

National Collegiate    In progress   

PAUL     Fully executed  

Richard Wright    In progress   

SEED    In progress   

St. Coletta Special Education Campus    In progress   

Thurgood Marshall     Fully executed    

Washington Latin    Fully executed  

Washington Leadership Academy    In progress   

YouthBuild    Fully executed  



Grievance/Complaint Procedures

13. Please respond to the following for FY21 and FY22, to date:

a. The number of complaints received by DDS’ Customer Relations Unit;

DDS Customer Service Unit responded to the following number of

complaints/concerns; 211 in FY2021 and 54 in FY2022 (through 1/3/22).

b. Provide a breakdown of complaints received by category type and the
number within each category type;

Customer Feedback Category
FY 21

TOTAL
FY 22

YTD
Clarification of Case Status   50 10
Feedback about DDS staff services-
 communication   16 4
Feedback about DDS staff services-other   27 4
Feedback about provider services   16 3
Feedback regarding payment of services   1 0
Inquiry: how to receive DDS services   44 15
Inquiry: not related to DDS services   27 12
Other   9 2
Request for new Service
Coordinator/VR Counselor   11 4
Vendor inquiry   10 0
Grand Total:   211 54

c. Indicate the DDS administration and the specific program or provider
identified in the complaint;

Administration  
FY 21

TOTAL
FY 22
YTD

DDA   40 10
DDD   46 11
DDS   53 19
RSA   71 14
Other   1 0

Grand Total:   211 54



d. Provide the outcomes or corrective actions to address each complaint; and

As of January 3, 2022, DDS has received 211 complaints/inquiries in FY 2021

and 54 complaints/inquiries in FY 2022 (as of 1/3/22). There is one pending

complaint awaiting resolution. The action and outcome of each complaint is

specific to that inquiry or complaint and may contain protected and confidential

information that cannot be shared in this context.

e. Provide the response time for responding to complaints.

FY 2021 - 2.9 Days (avg.)

FYTD 2022 – 2.4 Days (avg.) [as of January 3, 2022]

f. How many complaints received by the Customer Relations Unit were
associated with service delivery difficulties due to the COVID-19 pandemic?

The Customer Relations Unit received one complaint related to a client who

needed more time to provide documentation due to COVID-19 and another call

about how to get the COVID-19 vaccine.

14. How many serious reportable incidents (SRIs) did DDA investigate in FY21?
Please provide the number of SRIs by category.

Incident Type Total Incidents

Abuse 125

Exploitation 40

Missing Person 57

Neglect 187

Other 2

Serious Medication Error 6

Serious Physical Injury 106

Serious Reportable Incident/ COVID-19 (Person
Supported - EIH) 26

Suicide Attempt 2
Unplanned or emergency inpatient
hospitalization 440



15. How many allegations of abuse and neglect were substantiated in FY21?

In FY 2021, 41 of the 125 abuse allegations were substantiated. During the same fiscal

year, 105 of 187 allegations of neglect were substantiated.

16. How many deaths were substantiated as the result of abuse, neglect or the use of
restraints by a DDA provider? Was law enforcement involved in investigating
any of these deaths?

No deaths were substantiated as the result of abuse, neglect or the use of restraints by a

DDA provider.

When a person dies, there is an external investigation performed by an outside

contractor, The Columbus Organization, which determines whether a death was

expected or unexpected, and preventable or unpreventable. Deaths are reported to local

law enforcement and the applicable medical examiner’s office.

17. What percentage of the SRIs were investigated within 45 days as required by
DDA’s policy?

DDA investigated 100% of SRIs within 45 days.

FY21 1003 of 1003 = 100%
FY22 277 of 279 = 99.3% (to date)

18. How many complaints were received by RSA in FY21? How did the number of
complaints compare to FY20?

There were 71 RSA complaints in FY21.That is decrease of 13 (15%) total complaints
from FY20. There were 84 cases noted in FY20.

19. How many informal administrative review meeting requests were made in FY21?
What portion of the subsequently held review meetings resulted in reversal or
partial reversal of the decision of RSA?

There were ten informal administrative review meetings in FY21. Of the ten review
meetings held, five resulted in RSA decisions that were upheld, and five resulted in
reversals or partial reversals.



Waiver Services

20. Please provide the number of people currently receiving services under the
following Medicaid waivers, and the number of available slots for each wavier:

a. People with Intellectuals and Developmental Disabilities (I/DD) Waiver

There are 1,826 people currently receiving services under the I/DD waiver as of
12/31/2021 and 97 available slots.

b. Individual and Family Supports (IFS) Waiver

There are four enrollees in the IFS waiver as of 12/31/2021 and 56 available
slots.

Direct Support Professionals Workforce

21. What is the most current state of DSP wages and funds at DHCF meant to meet
the pay rate goals of the “Direct Support Professional Payment Rate Act of
2019”?

During the course of the public health emergency, Appendix K to the DDS Waivers
has included increases in rates to provide for a 15% increase in DSP wages. This
increase is expected to remain in place until six months after the end of the federal
public health emergency. DHCF provided local funding of $1.4 million for DSP
bonuses totaling $4.6 million to providers at the beginning of FY 2022. Additionally,
in FY 2022 DDS will be funding an additional $1.4 million for DSP bonuses in the
plan for the enhanced FMAP funds provided through the American Rescue Plan Act.



Developmental Disabilities Administration (DDA)

22. How many people applied for DDA services in FY21 and FY22 to date? Please
provide the reasons/categories for service denial and the number of denials in
each category.

During Fiscal Year 2021, 91 people applied for DDA services, of which 26 were

denied.

Between October 1, 2021 and December 31, 2021, 30 people have applied for DDA

services, of which 4 were denied. The reasons for denial are listed below.

Denial Reason FY 21 YTD 22

Documented evidence of pre-18 IQ Score
that does not indicate ID 1 2

Documented evidence of no pre-18 limitations
in adaptive functioning 7 2

Documented evidence of a pre-18 IQ score that
does not indicate ID considering standard error
and no limitations in adaptive functioning 13 0

Current documentation and/or testing failed to
support diagnosis of ID 5 0

No evidence of DC residency 0 0

Under the age of 18 0 0

Total 26 4

23. How many denials of eligibility were appealed to the Office of Administrative
Hearings (OAH) in FY21 and FY22 to date? How many of those denials were
reversed in the OAH?

There have been no appeals of ineligibility determinations in FY22 to date.

In FY21, two ineligibility determinations by DDA during the fiscal year were appealed

to OAH: OAH Case Nos. 2021-DDS-00004 and 2021-DDS-00005. OAH reversed the

denial of eligibility in OAH Case No. 2021-DDS-00005 in a final order issued in

December 2021, after five days of virtual evidentiary hearings. OAH Case No. 2021-

DDS-00004 is pending, with a status conference to be held in February 2022.



In FY 21, OAH issued two other final orders in ineligibility cases filed in prior fiscal

years: in OAH Case No. 2018-DDS-00013, OAH reversed DDA’s finding of

ineligibility, and in OAH Case No. 2020-DDS-00007, OAH affirmed DDA’s finding

of ineligibility.

24. In FY21, what was the average number of days from when an application for
DDA services was submitted and an eligibility decision was made? How does this
compare to FY20?

In FY21, the average number of days from when an application for DDA services was

submitted to when an eligibility decision was made was 33 days. This was a decrease

in number of days from FY20, which was 59 days.

25. For the people found eligible for DDA services in FY21, what was the average
length of time between the finding of eligibility and the completion of an
Individual Support Plan (ISP)? What was the average length of time between
eligibility and receipt of services identified in the ISP? For both, is this an
increase or decrease from prior years?

In FY21, the average number of days from the finding of eligibility to the completion

of an initial ISP was 68. This represented a decrease from the previous year’s average

of 102 days. In FY 21, the average number of days from the finding of eligibility to

receipt of services in the ISP was 168.6, which was also a decrease from FY 20, at

which point the average number of days was 327.69.

DDA has concluded that the length of time that elapses from the creation of an ISP to

the recipient’s initial utilization of HCBS Waiver service appears to indicate that

participants may not have an immediate need for waiver services. Examples of this are

transition cases in which residents are presently receiving DC Public School services

and/or Health Services. Other examples include people referred by RSA who were

determined eligible for DDA and requested supported employment. RSA services are

maximized prior to utilizing waiver services for coaching and ongoing supports.

26. What is the average caseload of DDA service coordinators? What is the highest
number of individuals a service coordinator has on their caseload?

The average caseload of DDA service coordinators is 29. The highest number of

individuals on a caseload for a Service Coordinator is 35. Service Coordinators’



caseloads are based on DDS policy and determined by skills, experience, location of

placement, and caseload size.

27. How many people currently receive services from DDA?

Responses as of 12/31/2021
a. How many people receiving supports from DDA currently live in in

ICFs?

263

b. How many people receiving supports from DDA currently receive
Supported Living services?

916

c. How many people receiving supports from DDA currently live in their
natural homes?

913

d. How many people receiving supports from DDA are currently placed in
nursing homes?

8 (three of whom are also in the HCBS I/DD waiver program)

e. How many people receiving supports from DDA are currently placed in
psychiatric hospitals?

4 (two of whom are also in the HCBS I/DD waiver program)

f. How many people receiving supports from DDA are currently

incarcerated?

4 (one of whom is also in the HCBS I/DD waiver program)

28. Does DDA coordinate with the DC Department of Corrections to identify
individuals who are eligible for DDA services? If so, please explain that
coordination.

To the extent the Department of Corrections or a person’s advocate identifies a person

as potentially eligible for services, or the agency otherwise receives an application, the

agency works on establishing eligibility. For persons who have been found eligible, or



who were in services prior to incarceration, the agency works with the person on

appropriate services to be put in place once the person is released. The agency also

works with the U.S. Attorney’s Office and the Office of the Attorney General on those

persons who may be eligible for forensic commitment if the person has been found

incompetent to stand trial or to participate in sentencing or transfer proceedings for a

crime of violence or sex offense.

29. How many people within the DDA system carry a diagnosis of autism or any
related diagnoses?

DDS does not track this data. DDS uses Person-Centered processes to

develop ISPs based on the person’s individual strengths, interests, and needs.

30. Please provide the DDA inciden[ts] reports for FY21 and FY22, to date, by
provider, as well as DDS responses.

Fiscal Year RI SRI Total

FY 2021 710 224 934

FYTD 2022 167 44 211

31. Please provide copies of the most recent Provider Report Cards related to
incident management performance.

Please see Attachment H: DDS Provider Report Card FY21.

32. How many people who DDA supports were competitively employed in FY21 and
in FY22, to date? How does this compare with FY20? How many were affected by
furloughs, layoffs, or other consequences of the pandemic?

In FY21, 313 people were competitively employed. 329 are competitively employed in

FY22 (as of December 31, 2021). DDS does not track those affected by furloughs,

layoffs, or other consequences of the pandemic.

33. In FY21 and FY22 to date, how many people receiving DDA services were in pre-
vocational or employment readiness programs? Of those, how many successfully
moved into supported employment? Or competitive employment?

In FY21, 37 of 235 people receiving DDA services were in pre-vocational or

employment readiness (ER) programs. This number stands at 30 of 169 in FY22 (as of

12/31/2021). 89 people have successfully moved into Supported Employment.



ATTACHMENT H: DDS PROVIDER REPORT CARD FY21

Provider

Total

SRI

SRI

Ontime

SRI

Late

Open

Recomms

Not Past

Due

Open

Recomms

Past Due

Closed

Recomms

Recomms

Implemented

Recomms

Provider

Non-

Compliant

Recomms

DDS

Non-

Compliant

Recomms

Other

Recomms

Implemented

On Time

Recomms

Implemented

but within

30 days

Past Due

Recomms

Implemented

but

30 Plus days

overdue

Recomms

Other

but within

30 days

Past Due

Recomms

Other

but within

30 days

Overdue

Recomms

Other

On Time

New

Issues

Issues

Due

Open

Issues

Past Due

Open Issues

Closed

Issues

Issues

Closed

On Time

Issues

Closed

Late
Wanda Adams 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 1 1 0
1 Axium, LLC 5 5 0 1 0 12 0 0 0 0 12 0 0 0 0 0 269 10 10 10 252 221 31
360 Support, Inc. 11 11 0 0 0 2 0 0 0 0 2 0 0 0 0 0 25 1 1 1 25 23 2
A Vivid Age, LLC 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 23 0 0 0 22 18 4
Abundant Life Residential Services 4 4 0 8 1 19 0 0 0 0 19 0 0 0 0 0 67 0 0 0 60 58 2
ACE Support, Inc. 1 1 0 2 0 2 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0
Agape HealthCare Services 16 16 0 0 0 3 0 0 0 0 3 0 0 0 0 0 190 0 0 0 189 181 8
AIDA HERNANDEZ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3 0
ALICE SMITH 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Alight Supports Inc, 12 12 0 0 0 1 0 0 0 0 1 0 0 0 0 0 45 0 0 0 36 33 3
ALMA TIBBS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Amarchi Ahaneku 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1 2 0 2
Amazing Grace Supports, Inc. 21 21 0 4 0 8 0 0 0 0 8 0 0 0 0 0 160 0 0 0 166 165 1
Amazing Love Health Services, LLC 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3 0
Amber Lomax 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Amelia Longenecker 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
American Health Care Services, Inc. 6 5 1 0 0 1 0 0 0 0 1 0 0 0 0 0 184 0 0 0 193 190 3
Aminata Haidara 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3 0
ANDRE & JETTA HARRIS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Andrea Neal 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Andreanna Washington 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0
Angel Loving Care Group Home 36 35 1 9 0 32 0 0 0 0 30 2 0 0 0 0 99 0 0 0 103 100 2
Angela M. Long 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 1 1 1 0 1
Angela West 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Angelica Roberson 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 2 2 2 3 1 2
Anges Person 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 1 1 0
Anita L. Kissler 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
ANN BROWN 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 0 2
Anna Healthcare Inc 27 26 1 6 0 56 0 0 0 0 45 11 0 0 0 0 512 0 0 0 532 505 27
Antonio Morgan 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 1 0 0 0 1 1 0
Apex Healthcare Services, Inc. 7 6 1 0 0 0 0 0 0 0 0 0 0 0 0 0 30 0 0 0 34 33 1
Apex Nursing Of Maryland 3 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 38 0 0 0 40 32 8
Art Enables 5 4 1 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 0 0 7 6 1
ASSOCIATED COMMUNITY SERVICES 66 63 3 19 1 67 0 0 0 0 64 3 0 0 0 0 339 11 11 11 380 333 47
Associated Community Services (Prof) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3 0
Audrey Henson 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 1
Aundria Bowles-Johnson 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Avid Care, Inc. 26 25 1 1 0 2 0 0 0 0 1 1 0 0 0 0 23 0 0 0 22 21 1
AWS Benchmark 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 16 0 0 0 17 17 0
Azure Healthcare Services, LLC 9 7 2 1 3 7 0 0 0 0 3 3 0 0 0 1 251 2 2 2 272 251 21
Barbara Roopnaraine 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0
Behavior Research Associates 35 34 1 8 0 30 0 0 0 0 29 1 0 0 0 0 221 2 2 2 240 213 27
Belinda Winter 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Benedictine School for Exceptional Children 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 64 0 0 0 72 72 0
Berhanu Alle 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Bernedette Ntchumtchoua 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
BERNICE JOHNSON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 0 0 0 6 6 0
BERTHA WADE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Betty Tomlinson 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Beverly F. Steward 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Blossom Services Inc 7 6 1 9 1 18 0 0 0 0 14 4 0 0 0 0 451 10 10 10 445 418 27
Bonnie Linen-Carroll 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 1 1 0
Brandon Johnson 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 0 0 6 2 4
Brenda Lyles 0 0 0 0 0 3 0 0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0
Brenda Villeda 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 4 0 4
Brenda Williams 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Breyonna Armstead 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3 0
Brian Vail-molina 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0

1 of 8



ATTACHMENT H: DDS PROVIDER REPORT CARD FY21
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SRI
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Bridges Center 7 6 1 0 0 0 0 0 0 0 0 0 0 0 0 0 14 0 0 0 15 15 0
Bridgeway Community Services 5 5 0 2 2 7 0 0 0 0 2 5 0 0 0 0 62 0 0 0 67 56 11
Brookland Senior Day Care Center, Inc. 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 0 0 6 6 0
Capital Care Inc 200 197 3 20 3 70 0 0 0 0 69 0 0 0 0 1 1051 0 0 0 1108 1094 14
Capitol Discovery Services, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 48 1 1 1 69 62 7
Care for All Home Services, LLC 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0
Care Speech Language Pathology Service, LLC. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0
Carol Barnes 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Carol Bowman 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8 0 0 0 8 8 0
Cassandra Brooks-Clemons 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 3 2 1
Catherine Matthews 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Catherine Taylor 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Cathy Gibson 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 1
Cathy Whitehead 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
CATO KNIGHT 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
CENTER ON DEAFNESS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 0 3 2 1
Charlene Whitfield 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1
Charles Moten 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 10 10 0
Charlet Allen 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Charlet Noble 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Charlie Poole, Sr. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 0 0 7 7 0
Charmaine Moody 0 0 0 0 0 2 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0
CHENNIE BATTLE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 0 0 6 6 0
Chikita Shelton-thompson 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
CHILD & FAMILY SERVICES 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Christalia George 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 0 4 4 0
Christena Juhans 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 1 1 1 4 3 1
Christine Herring 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Cindy Jackson 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 4 2 2 2 2 0 2
Circle Of Care Quality Services, LLC 8 8 0 0 0 0 0 0 0 0 0 0 0 0 0 0 15 0 0 0 16 16 0
Clarence T. Jetter 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0
Clarice Boyd 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 4 4 0
Clarice M. Boyd 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 4 4 0
Claudette campbell 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Clifford Johnson 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 5 4 1
Clifford Williams 0 0 0 1 0 2 0 0 0 0 2 0 0 0 0 0 0 0 0 0 1 1 0
COMMUNITY MULTI-SERVICES 158 115 43 34 3 98 0 0 0 0 83 14 0 0 0 1 1616 45 45 45 1459 1339 120
Community Support Systems, Inc 131 119 12 26 6 58 0 0 0 0 38 20 0 0 0 0 208 3 3 3 210 194 16
Community Wellness Ventures, LLC 8 8 0 0 0 0 0 0 0 0 0 0 0 0 0 0 43 0 0 0 47 46 1
COMPREHENSIVE CARE II, INC. 10 10 0 8 1 27 0 0 0 0 27 0 0 0 0 0 283 3 3 3 313 306 7
Connie Glascoe 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Constine Mason 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Consuelo Antonia Guerra-Alarcon 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Conteh, Cecelia 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 2 2 0
Corinthian Throne 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Cornerstone Rehab and Wellness 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3 0
Crystal Springs 50 47 3 0 0 6 0 0 0 0 6 0 0 0 0 0 156 0 0 0 144 141 3
Cynthia Hamilton 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Dale Allen. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Daren Goode 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Darlene Matthews 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0
Darmeishia Wheeler 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 3 2 1
Daveon Quinones 0 0 0 0 0 2 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0
David Williams 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 1
Dayona Walker 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 2 2 0
DC Care Center, Inc. 62 56 6 8 5 55 0 0 0 0 37 17 0 0 0 1 397 21 21 21 328 294 34
DC Health Care Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 12 1 1 1 12 9 3
DC HEALTHCARE, INC. 57 54 3 23 3 45 3 0 0 0 38 4 0 0 0 0 978 10 10 10 954 890 64
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DC Residential Services, Inc. 12 12 0 1 0 3 0 0 0 0 3 0 0 0 0 0 45 0 0 0 53 51 2
DDS 0 0 0 27 2 106 0 0 0 0 89 11 0 3 0 3 298 0 0 0 319 307 12
Deatress McMillon 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Deborah A. Jones 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 6 4 2
Deborah Harris 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 4 4 0
Deborah Simms 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Delores Barron 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Demise Gavin 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 0 4 4 0
Denise Arrington 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Derrick Martin 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0
Devereux PA 3 3 0 3 1 6 0 0 0 0 5 0 0 0 0 1 8 0 0 0 9 8 1
Diane Kibler 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 1 1 0
Diane Tutson 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
DIANE WALLS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3 0
Dingle, Lori 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 53 0 0 0 52 52 0
Dion Baker 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3 0
Divine Connect Care Inc. 3 3 0 6 0 6 0 0 0 0 6 0 0 0 0 0 66 0 0 0 67 67 0
Dona Bacon 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Donald Tyler JR 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Donna J. Robinson 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Donnell Lewis 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Dorinne Muldrow 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 1 0 1
DORIS OLIVER 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Dorren Yui 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0
Dr. KG Johnson and Associates LLC 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 22 0 0 0 23 22 1
Dunn, Sonya 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Dynamic Community Services 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Earline Spears 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Eckington House Mental Health Services 32 31 1 0 0 14 0 0 0 0 14 0 0 0 0 0 64 0 0 0 65 65 0
Elisa Pena-Zavala 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 5 3 2
Elites Care, LLC 25 21 4 1 1 7 0 0 0 0 7 0 0 0 0 0 8 0 0 0 6 6 0
Ella Lewis(Foster Home) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1
ELLA SCALES 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0
Emmanuel Khumbah 0 0 0 0 0 2 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0
Epic Life, Inc. 4 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 29 0 0 0 31 31 0
Eric King 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Eric Mata 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 1 0 0 0 1 1 0
Estelle Jackson 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 5 5 0
EVELYN CASON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3 0
Evelyn Green 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 1 1 0
Evelyn Murphy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 2 2 2 1 0 1
Excellent Community Services 17 17 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 7 7 0
Fescum Inc. 59 56 3 15 0 34 0 0 0 0 33 1 0 0 0 0 195 1 1 1 205 186 19
Finsby Care, Inc 10 10 0 9 0 17 0 0 0 0 15 2 0 0 0 0 70 0 0 0 78 78 0
First Metropolitan Community Service, Inc. 2 2 0 1 0 0 0 0 0 0 0 0 0 0 0 0 155 5 5 5 171 136 35
Frontline Community Services 302 302 0 84 2 244 0 0 0 0 233 1 0 0 0 10 832 0 0 0 860 858 2
Galaxy HealthCare Solutions, Inc. 10 9 1 0 0 0 0 0 0 0 0 0 0 0 0 0 87 0 0 0 91 80 11
GAYLE HOOPER 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0
Genet Fisseha 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Gentle Touch, Inc. 7 6 1 1 1 2 0 0 0 0 1 1 0 0 0 0 193 0 0 0 181 176 5
George Morgan 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Gerald V. Lendow 0 0 0 0 0 2 0 0 0 0 2 0 0 0 0 0 2 0 0 0 2 1 1
Germaine Payne 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0
German Rivas 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 0 2 2 0
Gina Outreach Services, Inc. 8 8 0 0 0 1 0 0 0 0 1 0 0 0 0 0 67 1 1 1 89 81 8
Global Resources and Supports, LLC 64 64 0 4 2 32 0 0 0 0 28 4 0 0 0 0 210 1 1 1 227 222 5
Gloria Robert-Henry 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Grace and Mercy Health Services, INC 5 4 1 2 3 7 0 0 0 0 0 7 0 0 0 0 110 10 10 10 101 77 24
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Grafton School -Megan Lilly 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0 0 0
GRAFTON SCHOOL, INC. 14 14 0 0 0 0 0 0 0 0 0 0 0 0 0 0 40 0 0 0 38 38 0
Gwendell C. Pegram 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1 0 0 0
Hakim Life and Wellness LLC 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 17 0 0 0 16 16 0
Headstart to Life 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 15 0 0 0 14 13 1
Health & Joy Services, LLC 15 14 1 0 0 0 0 0 0 0 0 0 0 0 0 0 27 0 0 0 29 27 2
Healthtech Institute 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 18 0 0 0 23 23 0
Helen Geddie 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Hellams Fitness, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 29 0 0 0 29 26 3
HELPING HANDS Adult Day 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 0 2
Hope Found, Inc. 119 113 6 34 2 109 0 0 0 0 85 20 0 0 0 4 347 5 5 5 347 333 14
HOPE GIBSON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Howard Music Therapy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 15 0 0 0 16 15 1
Humanity in Transition 23 23 0 4 3 48 0 0 0 0 42 5 0 0 0 1 77 0 0 0 93 93 0
Husband Therapeutics 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 85 0 0 0 89 82 7
I.A.M (I Aspire to be Me), LLC. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 0 0 7 7 0
Immaculate Health Care Services, Inc 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 17 17 0
Individual Advocacy Group 155 152 3 19 4 68 0 0 0 0 61 3 0 0 0 4 624 3 3 3 678 667 11
INNOVATIVE CONCEPTS 4 4 0 0 0 17 0 0 0 0 12 5 0 0 0 0 70 0 0 0 60 59 1
Innovative Day, L.L.C. 4 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0 66 1 1 1 72 69 3
Innovative Life Solutions 180 180 0 26 2 105 0 0 0 0 104 0 0 0 0 1 583 7 7 7 692 636 56
Integrated Community Service 163 141 22 19 1 76 0 0 0 0 67 8 1 0 0 0 424 0 0 0 442 419 23
IONA HOUSE for Seniors 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3 0
Iris T. Johnson 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 4 4 0
Isaac Edwards 0 0 0 1 0 2 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0
Ivette McKenzie 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Iya Homes and Community Solutions, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 1 1
Iya Homes and Community Solutions, LLC 11 11 0 0 0 0 0 0 0 0 0 0 0 0 0 0 37 0 0 0 42 42 0
JA Community Services, LLC 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 0 0 0 7 7 0
Jacqueline Wooten 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0
Jamisha Williams 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0
JANICE CHAMBERS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3 0
Janice Wise 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Jasmine Scott 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Javae Thomas 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Jayquan Carter 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0
Jean Moses 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0
Jean Wright 0 0 0 1 0 6 0 0 0 0 6 0 0 0 0 0 0 0 0 0 0 0 0
Jeanette Rhodes 0 0 0 4 0 4 0 0 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0
Jeanna Ware 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 0 2
Jose R. Melgar 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Joseph Wilkins 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
joyce smith 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 3 1 2
Joyful Healthcare Inc. 0 0 0 0 0 5 0 0 0 0 5 0 0 0 0 0 86 1 1 1 80 72 8
Judy Roopnaraine 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 1 1 0
JULIETHIA CARTHENS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Kahak, Inc. 3 1 2 0 0 0 0 0 0 0 0 0 0 0 0 0 17 0 0 0 23 23 0
Karen Morton 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
KARYN WALLACE-JONES 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 0 2
KBEC Group, Inc. 50 47 3 12 0 33 0 0 0 0 30 1 0 0 0 2 79 2 2 2 97 94 3
Kennedy Institute 3 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 50 0 0 0 56 53 3
Kenneth C. Williams 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 0 2 2 0
Kevin Thornton 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 0 0 6 2 4
Kia Glover 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 1 1 0
Kim Osorio 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 0 4 4 0
Kimberly Seth 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 0 0 0 7 7 0
Kyla McLaughlin 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Lakeya Jones 0 0 0 0 0 4 0 0 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0
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L'ARCHE INC. 42 39 3 1 0 16 0 0 0 0 16 0 0 0 0 0 27 0 0 0 25 21 4
Lashon Edwards 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
LAURA MILLS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 0 0 0 8 6 2
Lauran Davin 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 2 1
Laurel Senior Center 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
LAWRENCE THURSTON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0
LEROY JOHNSON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 1 1 0
LIFE LINE, INC. 89 88 1 37 15 119 0 0 0 0 95 18 0 1 0 5 465 9 9 9 450 402 48
LINDA ANTHONY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 0 4 4 0
LINDA HARRELL 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 2 2 0
Lisa Fairchild 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Living Water Health and Wellness, LLC 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 78 0 0 0 79 73 6
LOLA CAMPBELL 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Lorraine Jones 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Lorraine Taylor 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
LOUISE HERIOT 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Lucius Mangrum 0 0 0 0 0 2 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0
Lucy Kenny 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8 0 0 0 8 8 0
Marcella Childs 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Margo Kearney 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Maria M. Ferreira 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 1
Mariam Matthews 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 4 0 0 0 4 4 0
MARIAN KINGSBERRY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
MARIE EVANS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 0 0 0 7 7 0
Marie Moore 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 0 0 5 4 1
Marilyn Barron 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Marilyn Hill 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 0 1 1 0
Marion Wheeler 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 1 1 1 0 1
MARJUL HOMES INC 57 57 0 0 0 8 0 0 0 0 8 0 0 0 0 0 475 0 0 0 482 455 27
Mark Faulkner 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 1 1
Martha Hubbard 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 0 4 4 0
Mary Freeman 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 14 0 0 0 15 15 0
Mary Staton 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 1 0 1
MARY WOODFORK 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 4 0 0 0 6 6 0
MATTIE HOLLOWAY 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 2 0 0 0 2 2 0
MBA Nonprofit Solutions, LLC 1 1 0 1 0 1 0 0 0 0 1 0 0 0 0 0 30 0 0 0 31 31 0
MBI Health Services 44 42 2 0 0 16 0 0 0 0 15 0 0 0 0 1 67 1 1 1 79 68 11
Mcafee, Cheryl 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 52 7 7 7 55 46 9
MedStaff Associates 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 33 0 0 0 31 31 0
Meriam Washington L 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3 0
Metro Day Program 17 16 1 1 0 1 0 0 0 0 0 1 0 0 0 0 32 0 0 0 32 31 1
METRO HOMES, INC 237 163 74 32 4 97 0 0 0 0 80 13 0 0 0 4 863 3 3 3 893 839 53
Michael Jackson 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 1 1 0
Michelle Powell 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Milagro Berrios 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 1
Milagro Hernandez 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Miles of Fitness Personal Fitness 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 1 1
Mrs. Lester 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 1
MS. PEARLINE ROGERS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 5 5 0
MT & G Enterprise, LLC 51 48 3 7 1 17 0 0 0 0 15 0 0 0 0 2 105 0 0 0 127 127 0
MTM Transportation 0 0 0 3 0 3 0 0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0
MULTI-THERAPEUTIC SERVICES 90 81 9 21 2 112 0 0 0 0 106 4 0 0 0 2 485 0 0 0 501 495 6
MVP 123 Fitness and Massage 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 69 1 1 1 71 61 10
My Own Place Inc 79 72 7 10 1 52 0 0 0 0 47 2 0 0 0 3 1162 19 19 19 1146 1055 91
Myra Outlaw 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Nakkia McRae 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 0 2
Nasir Swinson 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
National Children's Center 338 312 26 62 17 229 0 0 0 0 189 35 0 0 0 5 1537 2 2 2 1620 1555 65
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NATURAL HOME 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9 0 0 0 10 10 0
Nekia Powell 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Neriz Mejia 0 0 0 6 0 4 0 0 0 0 3 1 0 0 0 0 1 0 0 0 1 1 0
Nevelene Coleman 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Newman's Bodyshop Personal training, Inc, 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 16 1 1 1 16 15 1
Newman's Bodyshop Personal training, Inc,/ Newman Contracting Services Incorporated8 0 8 0 0 0 0 0 0 0 0 0 0 0 0 0 49 1 1 1 51 36 15
Nicos Gill 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0
Nora Murphy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1
Odessa Cade 0 0 0 2 0 3 0 0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0
Omelia McCrary 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
On With Life Therapy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 34 0 0 0 37 35 2
ONEITA KELTON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
ORA MEWBORN 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3 0
Pacific Health Care, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Pacific Healthcares, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Pamela Love 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Pamela R. Dargan 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Patrice Heinz 0 0 0 0 0 3 0 0 0 0 3 0 0 0 0 0 2 0 0 0 3 3 0
Patricia Ani 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Patricia Flood 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 4 4 4 3 3 0
Pendergrast Alston Consulting Services, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 1 1 0
Person Center Services, L.L.C. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Petticare, Inc 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 16 0 0 0 16 15 1
Phase II Academy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 12 0 0 0 13 7 6
Phyllis Wright 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Premier Health Services Inc 8 8 0 2 0 26 0 0 0 0 24 2 0 0 0 0 48 0 0 0 52 52 0
Premier Integrated Care, LLC 3 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 15 0 0 0 14 13 1
Priscilla Holder 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3 0
Project Redirect Inc. 116 111 5 6 0 45 0 0 0 0 43 2 0 0 0 0 318 0 0 0 326 321 5
Providence Care, Inc. 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8 1 1 1 10 5 5
Proximity Care, Inc. 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 23 0 0 0 21 19 2
PSI Family Services, Inc. 19 18 1 0 0 0 0 0 0 0 0 0 0 0 0 0 45 1 1 1 51 50 1
PSYCHIATRIC CENTER CHARTERED 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 3 3 0
Queen White 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Rachael Washington 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 2 2 2 4 2 2
RACHEL GRANT 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Raglin, Muriel 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9 0 0 0 6 6 0
RASHEEDA ALI 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3 0
RCM of Washington 209 208 1 18 0 54 0 0 0 0 51 3 0 0 0 0 607 0 0 0 646 646 0
Regal Home Care Services 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0
Renee Midleton 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0
ResCare WV 13 12 1 0 0 5 0 0 0 0 5 0 0 0 0 0 218 10 10 10 213 198 15
Reva Perry 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 0 0 8 8 0
Rhonda Mason 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 1 0 0 0 1 1 0
Ricardo Davis 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Ricardo Kingsbury 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Rita Halhoul 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 0 2
Roberta's Developmental Disability Center 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 23 1 1 1 23 17 6
ROGENIA JOHNSON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 2 2 0
Roger Hooper 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0
Romaine Robinson 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3 0
Rosalba Acosta 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 2 2 0
ROSE LONG 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 1
Ruby Willis 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 2 2 2 0 0 0
Russell Garrett 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
S.W.A.T. Fitness, LLC. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 27 0 0 0 29 27 2
SABRINA J. CREEK 0 0 0 0 0 2 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0
SAHON MOORE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 4 3 1
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Samantha B. Care, Inc. 8 8 0 0 0 2 0 0 0 0 2 0 0 0 0 0 1 0 0 0 1 1 0
Samantha Jones 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 0 2
SANDRA HARDY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Sandro Hernandez 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Sarah H Fisher 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
SEEC-Seeking Equality Empowerment and Community3 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 20 0 0 0 22 22 0
Shai Jenkins 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 10 0 0 0 10 8 2
Shalonda Tompkins 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3 0
Shanita Jones 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 0 0 6 6 0
Sharon Joyner-Lilly 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
SHARON WILLIAMS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 17 0 0 0 17 12 5
Shaton Knight 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 2 2 2 0 0 0
Sheena Garner 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Sherman & Ondina Robinson 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3 0
Shirley Joppy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 1
Shirley Young 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Sikla Arias 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0
Simky Family & Healthcare Services 7 7 0 0 4 2 0 0 0 0 1 1 0 0 0 0 37 0 0 0 27 19 8
Souleymane Green 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Soumia Rachidi 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Spirit Club/ Fit and Health 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
ST JOHNS COMMUNITY SERVICES 160 144 16 32 3 173 0 0 0 0 158 9 0 0 0 6 1024 0 0 0 1144 1109 34
St. Coletta of Greater Washington 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
St. Elizabeth Hospital 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 2 2 0
Starlite Care Services 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 13 0 0 0 16 15 1
Steininger, Scott 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8 0 0 0 10 8 2
Stella Kalb 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Sumpter Patricia 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Superior Caring Hands LLC 4 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 44 0 0 0 55 55 0
Supreme Healthcare Services, LLC 3 3 0 1 0 8 0 0 0 0 6 1 0 0 0 1 135 6 6 6 143 140 3
Susan B. McCusker 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0
Sylvester C. Okpala 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Sylvia Grimes 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 2 2 0
SYLVIA WHITFIELD 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0
Symbral Foundation 56 55 1 28 4 54 0 0 0 0 49 5 0 0 0 0 427 1 1 1 457 450 7
Tamia Nelson 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Tavoris Davis 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0
Teea Coleman 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Tennille Williams 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3 0
Teresa Clark 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Terrence Minor 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
The Arc Tampa Bay 60 49 11 15 3 62 0 0 0 0 59 3 0 0 0 0 79 0 0 0 84 84 0
The VanMar, Inc. 36 36 0 7 0 34 0 0 0 0 32 2 0 0 0 0 99 0 0 0 98 98 0
Thelma J. Davis 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Thomas Dillard 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 1
THOMASINE BARTLEY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 2 2 2 6 3 3
Thurston William 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Tiffany Parks 0 0 0 1 0 2 0 0 0 0 2 0 0 0 0 0 0 0 0 0 2 2 0
Tiffany Rice 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 11 2 2 2 8 4 4
Timothy Barkley 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 1 1
Timothy Matthews 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 2 2 0
Timothy Witherspoon 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 1 1
Tonya M. Person 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 1
Tonya Valentino 0 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Tonya Williams 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 1
Total Care Services Inc. 240 213 27 44 12 121 0 0 0 0 94 22 0 0 0 5 899 6 6 6 903 850 53
Total Quality Residential Services, Inc. 0 0 0 0 0 3 0 0 0 0 2 1 0 0 0 0 59 0 0 0 60 54 6
Tracy Ray 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 2 1 1
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Trashaun Branch 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 1 1 1 6 3 3
Tree of Life Services, Inc 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 1 1 1 0 1
Trinity Evans 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 0 3
Triumph Therapeutics, LLC. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 48 3 3 3 49 38 11
Tsahara Payne 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
United Cerebral Palsy 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 37 0 0 0 35 34 1
Valentine Community Services, LLC 10 7 3 0 0 4 0 0 0 0 4 0 0 0 0 0 42 0 0 0 40 40 0
Vanessa Woodard-Kinard 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Verigreen, Inc. 9 8 1 0 0 1 0 0 0 0 1 0 0 0 0 0 67 0 0 0 68 68 0
Veronica Robinson 0 0 0 1 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 1 0
VERONICA WATSON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Vested Optimum Community Services, Inc. 17 17 0 8 1 34 0 0 0 0 26 8 0 0 0 0 256 3 3 3 265 230 35
VICTORIA ALVAREZ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 7 5 2
Victory Communication Services, LLC. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 33 0 0 0 36 36 0
Volunteers of America 102 96 6 20 3 89 0 0 0 0 84 3 0 0 0 2 412 4 4 4 465 453 12
Wanda Hopkins 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Ward & Ward 58 57 1 8 0 28 0 0 0 0 27 0 0 0 0 1 622 0 0 0 632 620 12
Wayne Jones 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 2 0
Wenda Andrews 0 0 0 1 0 6 0 0 0 0 6 0 0 0 0 0 0 0 0 0 0 0 0
Wendy Stewart-Haynes 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 10 0 0 0 8 8 0
West McDonald 0 0 0 3 5 8 0 0 0 0 0 6 2 0 0 0 3 2 2 2 6 2 4
Whitmore, Demetre 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 0 4 4 0
Wholistic Habilitative Services 196 182 14 29 0 92 0 0 0 0 91 1 0 0 0 0 288 1 1 1 290 287 3
Wille & Lizzie Mimms 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 1
William Brooks 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Willie Bush 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
wilma bell jones 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2 0 2
Wilson, Adrian G. DDS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Winner's World 5 4 1 2 0 2 0 0 0 0 1 1 0 0 0 0 17 0 0 0 16 16 0
WOODS SERVICES 5 4 1 7 2 10 0 0 0 0 5 4 0 0 0 1 129 2 2 2 142 136 6
Yolanda L. Facey 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Youssouf Kouyate 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 0
Yvonne Ellis 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8 0 0 0 8 2 6
YVONNE FLEMING 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 5 5 0
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34. In FY21, how many new customized employment opportunities were created for
people receiving DDA services? In FY22 to date?

DDA providers are not asked to report on which jobs could be considered customized,

therefore, we do not know the number of new customized employment opportunities

created for people receiving DDA services. However, based upon our required

processes, it is likely that many jobs are customized in one or more ways, including

task reassignment, flexible hours or schedules, job sharing, or job modification. To

support customized employment, all DDA service coordinators and HCBS

I/DD Waiver day and employment service providers are required to be trained on

Discovery, which is considered the cornerstone of customized employment.

Discovery is a form of vocational assessment specifically tailored for people with the

most significant barriers to employment. Each person who receives HCBS

I/DD Waiver day or employment services has a customized employment Discovery

Positive Personal Profile and accompanying Job Search/Community Participation

Plans based on what they and their support team learned through the Discovery

process. Please note that some jobs are customized as part of the hiring process while

others are customized after someone starts and the employer/employee learn about

what accommodations, modifications and support will enable someone to be

successful.

35. In FY21 and FY22 to date:

a. How many service providers in the DDA system received some form of
formal sanction? How many are currently receiving some form of
sanction?

For FY21 to FY22 to date, 20 providers received some form of formal
sanctions. Currently, five providers are on sanctions.

b. Which service providers have been sanctioned most often?

DC Care Center, Inc. received the highest number of sanctions: 4.  

c. What are the three most common reasons a service provider receives
some form of sanction?



Matters pertaining to non-compliance with COVID-19 policies, timely issue

resolution and concerns stated by Incident Management and Enforcement Unit

(IMEU) staff directly were the common causes for sanction.

d. How many service providers were placed on the “Do Not Refer List”?

In FY21, 16 providers were placed on the “Do Not Refer” list.

e. Please describe the reason the providers were placed on DDA’s Do Not
Refer list.

Matters pertaining to non-compliance with COVID-19 policies, as well as

deficiencies stated during Provider Certification Reviews (PCRs) and Provider

Performance Reviews (PPRs) were the common causes for placement on the

“Do Not Refer” list.

f. What is the typical length of time a service provider is on the “Do Not
Refer List”?

Timeframes provided in calendar days:   

The average length of time a service provider is on the Do Not Refer List is 90

days.

g. After a provider is removed from the “Do Not Refer List,” what is the
average length of time before it assigned a new person to support?

Referrals can be made immediately to a provider once they have been released

from sanctions if a request has been made for that provider specifically.

36. DDA has drafted a policy and procedure that would affect DDA consumers in
residential services who wish to live alone or want to live in an apartment over
DDA’s rental cap. How many current DDA consumers live alone in DDA
housing? How many live in DDA housing that is above DDA’s rental cap?

DDA has engaged our stakeholders in the development of a draft policy and

procedure.

Currently, 143 DDA consumers live alone in DDA-funded units. There are nine

people supported by DDA who live in DBH funded units.

The DDA also supports 103 people who live in 48 homes above the rental cap.



37. What efforts has DDA made in assisting the providers in securing affordable
accessible housing, specifically with DCHA? Is DDS partnering with any other
District agency to examine voucher programs or set asides with new development
throughout the District?

DDS recognizes that securing affordable housing is an issue across the District. DDS

has collaborated and will continue to collaborate with other District agencies,

including Department of Housing and Community Development (DCHD), to explore

options that would assist providers in securing affordable accessible housing.

Through funding authorized by the American Rescue Plan Act of 2021 (ARPA), DDS

has recently hired a Housing Coordinator. In addition to increasing analytical and

administrative support to the Operations Division, the Housing Coordinator will be

responsible for:

 Working with DDS service providers to help people identify new housing

opportunities, including but not limited to public housing, housing voucher

programs, specialized housing programs (e.g., senior housing, adaptive

housing, etc.), and low-income housing.

 Evaluating existing housing program vouchers for effectiveness and accuracy.

 Working in collaboration with the Service Planning and Coordination

Division (SPCD) to assist service providers with navigating housing

application processes.

38. Who determines if a person should apply for the IFS waiver or the I/DD
comprehensive waiver?   

During the service planning meeting, the person and their IDT team determine the

waiver program based on the individual needs of the person.

39. How many Intermediate Care Facilities (ICF) did the Department of Health cite
for Immediate Jeopardy in FY21?  Please describe the reason for the finding of 

Immediate Jeopardy.

Two ICFs were cited during FY21. One ICF received deficiencies at the conclusion of

a COVID-19 Focused Infection Control Survey which was administered to assess the

infection control practices and procedures in place at the facility (42 CFR 483-460 –

Health Care Services). The other ICF was cited at the conclusion of the annual

recertification process due to failure to assert compliance with the federal participation



requirements regarding facility staffing and the physical environment (42 CFR 483-

470 – Physical Environment).

40. How many providers closed, either voluntarily or involuntarily, in FY21?  If the 

providers closed involuntarily, please provide the reason the providers were
forced to cease providing services.

In FY 21, four providers closed voluntarily, and none closed involuntarily.

41. How many people supported by DDA have Behavior Support Plans?

Currently, there are 788 people supported that have Behavior Support Plans (BSPs).

42. How many people supported by DDA have physical restraints as part of their
Behavior Support Plan?

Currently, there are 26 people supported who have physical restraints as part of their
BSP.

43. How many people have been subject to a physical restraint by provider staff in
FY21? In the first quarter of FY22?

Instances of unapproved use of restraints are reported as a Serious Reportable Incident

(SRI) and investigated by the Incident Management and Enforcement Unit (IMEU). A

review of SRI data showed that there are no reported inappropriate uses of restraints in

FY21 or use of unapproved restraints, and one incident of a use of unapproved

restraints in the first quarter of FY22. While providers are not required to report to

DDA the use of restraints to the extent they are consistent with an approved BSP, they

are required to document the use of physical restraint in the client record consistent

with DDA policy and procedure. The BSP must identify the provider’s plan for

tracking and collecting data on the use of physical restraints. This data should be

reviewed by the provider monthly and the support team at least quarterly. Neither the

providers nor DDS aggregate this data. However, this information is considered by the

provider’s Human Rights Committee and DDS’s Restrictive Controls Review

Committee at least annually in review and approval of BSPs.



Rehabilitation Services Administration (RSA)

44. How many RSA cases were there in FY21?

RSA had 6,065 cases in FY2021.

45. How many individuals receiving services through DDA are also getting services
from RSA?

There are 214 adults who are receiving supports from DDA and RSA’s supported

employment unit. There are 125 youth who are receiving supports from DDA and

RSA’s transition unit.

46. Please report RSA cases closed during FY21 and the reason for case closure.

RSA had 6,065 cases in FY2021. Of those, 1,928 cases were unsuccessful

closures. The number of unsuccessful closures reflected in FY21 is a result of the

impact of COVID-19 on services and on the people that we support. All services were

virtual for the first three quarters of FY21. There was loss of client contact due to

consumers not engaging in virtual services and not having other modalities for

receiving services, such as in-person services.

47. What are the caseloads for the RSA rehabilitation counselors?

The average caseload for counselors across the agency is 82 as of January 20, 2022.
The average caseload for counselors by unit is as follow:

 VR General: 55

 Transition: 124

 Evidenced-Based Supported Employment: 67

 Sensory (Blind/Visually impaired/Deaf-Hard of Hearing): 80

In accordance with the current Vocational Rehabilitation (VR) WIOA State Plan, the

caseloads of RSA counselors are as follow: VR general caseloads — 125-150:1;

Blind and Visually Impaired or Deaf and Hard of Hearing Caseloads — 75-100:1;

Transition Caseloads — 125-150:1. In FY21, general VR referrals District-wide have

been low because the American Job Centers (AJCs) were closed during the COVID-

19 pandemic. The AJC headquarters and one satellite office were opened in July

2021. Currently, there is only one counselor per partner agency on one day each



week. There are two of four AJCs that are currently open and operating on

appointment-only status. RSA is assigning work-ready clients who were previously

archived to be added to VR counselors’ caseloads for referral to job development and

job placement providers. There were one transition counselors and two sensory VR

counselors who had more than the recommended maximum caseloads. Caseload

balancing and reassignment is being addressed in the current fiscal year with new

employees hired in FY22.

48. How many vocational evaluations were funded by RSA in FY21? To date, in
FY22?

Internally, there were 8 vocational evaluations completed by RSA during FY21.

During FY21, 6 vocational evaluations were administered to adults, and 2 were

administered for transition youth. The FY22 YTD total for internal vocational

evaluations is 8 as of January 20, 2022. Six of the vocational evaluations were

administered to adults as of January 22, 2022, and 2 were completed for transition

youth. Due to COVID-19, RSA worked to transition to a remote testing environment.

The staff assigned to the vocational evaluations worked with OSSE who provided

support around the limitations and barriers to remote testing. Vocational staff

completed remote testing training and continues to work on the logistics and staffing

to implement remote testing.

RSA authorized 61 vocational evaluations in FY21, and 28 vocational evaluations as

of January 20, 2022. In FY21, 10 vocational evaluations were authorized for

transition-age youth and 51 for adults. In FY22 year-to-date, there were 9 vocational

evaluations authorized for transition-age youth and 19 for adults.

VR counselors complete a comprehensive assessment for each client when developing

an individualized plan for employment. This required comprehensive assessment

evaluates a client’s strengths, resources, and abilities. This assessment examines the

priorities and concerns of the client and the client’s affected functional capabilities.

The VR counselor also looks at the factors that have been identified as potentially

negatively impacting the client’s successful vocational rehabilitation participation.

Assistive technology needs are also considered, as well as post-employment services

and supported employment services, if applicable. The VR counselor also works with

the client to learn more about the client's vocational goals and in which career

pathway(s) the client is interested. There were 1,365 comprehensive assessments

completed by VR counselors in FY21.



49. How many individuals attained employment for 90 days or more in FY21? To
date in FY22?

a. Of those individuals who attained employment, what percent were
earning within $1.00/hr above the minimum wage for the District of
Columbia?

b. What portion were earning less than the minimum wage?

In FY21, there were 609 successful closures, which was 16% above the successful

closures in FY20. In accordance with the Fair Shot Minimum Wage Amendment of

2016, the minimum wage and living wage in the District of Columbia increased

to $15.20 on July 1, 2021. For FY21, 97 people earned within $1.00/hour above the

minimum wage for DC. For FY22 YTD, 15 people earned within $1.00/hour above

the minimum wage for DC. For FY21 there were 329 people earning less than the DC

minimum wage. People placed in jobs earning less than the DC minimum wage were

placed outside of the District. FY22 YTD, there are 72 people placed in jobs earning

less than the DC minimum wage For FY21, 185 people earned more than $1.00/hour

above minimum wage for DC. FY22 YTD, there were 23 clients earning more than

$1.00 above the minimum wage for DC. [YTD as of Dec. 31, 2021]

50. Of successful employment placements, how many were in:

c. Cleaning and maintenance positions? 134

d. Office administrative support positions? 124

e. Food preparation and serving positions? 71

51. What partnerships does DC RSA have with large employers in the area? Which
employers are new partners in FY21? What is DC RSA’s plan to establish
additional partnerships?

DC RSA has partnerships with large employers in the area such as:

CVS

Amazon

UnitedHealth Group

Walgreens

Chemonics

Sodexo



Pepco

WMATA

Marriott Hotels (Renaissance and Residence Inn in Arlington, VA)

Federal Government

U.S. Department of Agriculture

Department of Transportation

Pension Benefit Guaranty Corporation

U.S. Department of Labor

FDIC

DC Government

DC Department of Consumer and Regulatory Affairs

DC Department of Behavioral Health

DC Department of Forensic Sciences

DC Office of the State Superintendent of Education

The following employers are new partner in FY21:

Some of our new partners in FY21 included:

UnitedHealth Group

U.S. Coast Guard

Federal Emergency Management Agency

U.S. Customs and Border Protections

Federal Highway Administration

American University

American Red Cross

Uniqlo

DC Office of the State Superintendent of Education

DC Department of Youth Rehabilitation Services

RSA’s plan to establish additional partnerships includes RSA’s recent purchase of a

LinkedIn subscription to Talent Insights and Recruiter. RSA will utilize these tools to

research the market and identify potential partnerships. RSA will expand its presence

on the social media site to engage businesses and the general community of potential

clients within that space. Additionally, RSA will continue to utilize its memberships

with the DC Chamber of Commerce and the DC Board of Trade to identify new



partnerships, educate businesses about hiring persons with disability, and dispel

myths.

52. How many DC RSA clients received supported employment services in FY21

under 2019-RSA-POL007? In FY21, how many requests for supported
employment services has DC RSA denied?

In FY21, there were 339 clients who received supported employment services. There

were no requests for supported employment services that RSA has denied.

53. If an individual has reached the maximum number of months of supported
employment services, but still requires those services, what does DC RSA do to
ensure that services are continued?

RSA follows its Supported Employment Policy (2019-RSA-POL007) Sec. F when a

case has reached the maximum number of months of supported employment

services. In special circumstances, the eligible person and VR specialist may jointly

agree to extend the time to achieve the employment outcome identified in the IPE

using funds made available through the VR program allotment for persons with a most

significant disability who are eligible under the Supported Employment program.

54. How many students, broken down by school, were eligible for PETS, and how
many were reached during the school year compared to the prior two years?
What challenges has DDS identified with reaching DCPS students?

See Attachment I: RSA Potentially Eligible Students by School

RSA has encountered some challenges obtaining parental consent to provide pre-

employment transition services to DC Public Charter School students. RSA is required

to have parental consent to provide services to students with disabilities under the age

of 18. RSA has worked with DCPS and the DC Special Education Cooperative (a

provider that supports coordination of services with charter school) to continue its

outreach efforts to parents, students, and school-based staff. RSA has also encountered

challenges with coordination of Pre-ETS while schools are engaged in virtual

instruction due to COVID-19. RSA continues to coordinate with its DCPS

counterparts at the central office to engage schools with RSA VR counselors and the

DC Special Education Cooperative to work with the charter schools to provide pre-

employment transition services.



55. In FY21 and FY22 to date, how many vocational assessments did RSA complete
for transition-age youth?

Please refer to answer in Q48.

56. Pursuant to DC Code Section 38-2614, please provide an update on the transition
services that RSA has provided to 14- and 15 year-olds youth during FY21.

RSA continued to provide work-based learning experiences for students 14-15 years

old in FY21. Those programs included: JumpStart/SYEP and Voices of Change

(provider: SchoolTalk DC); CEO Program (partner: DC Public Schools); Career

Preparatory Program Exploration/Obtainment, and UMOJA Peer Mentoring (provider:

DC Special Education Cooperative); The Keep Encouraging Youth (KEY) Transition

Program (provider: Project ReDirect); and ASPIRE program (provider: Outstanding

Possibilities Revealed). Besides these programs, students with disabilities who are

eligible, or potentially eligible ages, can participate in all the other Pre-ETS categories

offered by the VR Counselor assigned to their school or by a contracted provider of

RSA. These are the same services students with disabilities who are ages 16-22

receive.

RSA continues to visit any middle school that requests pre-ETS. Requesting schools

are visited by a member of the transition outreach team. An outreach team member

meets with the middle school point of contact or staff and discusses the pre-ETS that is

available to eligible, or potentially eligible, students.

57. The Rehabilitation Act, as amendment by WIOA, requires vocational
rehabilitation programs, such as RSA, to serve people with the most significant
disabilities first when there are not enough resources to serve everyone is eligible
for vocational rehabilitation services. This process is called an “Order of
Selection.”1

a. How many people are currently in Category I (“individuals with most
significant disabilities”)?

In FY21, there were 3,514 consumers in Category I.

b. How many people are currently in Category II (“individuals with
significant disabilities”)?

In FY21, there were 1,306 consumers in Category II.



c. How many people are currently in Category III (“individuals with non-
significant disabilities”)?

In FY21, 152 consumers comprised Category III.

58. A federal audit for FY192 revealed hundreds of DC RSA clients with active IPEs
who did not receive any services during the reviewed calendar year. In FY21,
how many DC RSA clients had an active IPE but did not receive any services in
FY21? Why did they not receive any services?

There were no RSA clients in FY 21 who received no services. The FY19 monitoring

report explains that the reason for the finding of a low percentage of services provided

is that services are reported after having been received or completed rather than at the

time of initiation. All clients receive counseling and guidance from RSA, and these

services are not reported until after the case closes.

59. How many DC RSA clients received benefits counseling from a certified benefits
counselor in FY21?

In FY21, there were 57 clients who received internal benefit counseling services and

11 clients who received external benefit counseling services.

60. How many DC RSA clients received rehabilitation technology and assistive
technology in FY21?

In FY21, 72 clients received rehabilitation technology and assistive technology from

RSA through external vendor purchases. There was a total of 37 clients who received

Assistive Technology evaluation and training through external provider purchases.

61. What is the formula and what are the procedures by which DC RSA determines
how much a DC RSA client must contribute to their vocational rehabilitation
services? Which DC RSA regulation, policy, or procedure describes how to
calculate the contribution in a manner that would allow DC RSA clients to
calculate it on their own?

The “Participation in the Cost of Services Based on Financial Need” provisions set

forth in 29 DCMR §124.10 identify how RSA calculates an eligible person’s financial

contribution towards the cost of rehabilitation or independent living services.



Interagency Coordination

62. How many individuals received services from both DDA and DBH in FY21?

The Department of Behavioral Health oversees core service agencies (CSA) and

provides behavioral health services directly to DDA participants through the 35 K

Street specialty mental health clinic for people with IDD. 200 people supported by

DDA received behavioral health services from a CSA. An additional 164 people

received services from 35 K Street.

63. Does DDS encourage providers to contact DBH’s Community Response Team
when an individual is in crisis or to contact 911?

The decision of whether to call 911, Community Response Team, or DBH Assertive

Community Treatment (ACT) team is made by the service provider who acts based on

the specific situation (i.e. life-threatening emergencies or services needed to ensure the

safety of the person and staff). When 911 is called, a Crisis Intervention Officer (CIO)

can be dispatched to send a police officer with 40 hours of additional training in

working with people who have mental illness and/or developmental disabilities. Since

June 2021, District 911 operators have been trained to identify situations involving

mental health crises and assess whether a police response is appropriate or redirecting

the call to the Community Response Team would be preferable. More information is

available at: https://dbh.dc.gov/release/mayor-bowser-launching-new-mental-health-

emergency-dispatch-pilot-program. Providers can also contact the Community

Response Team directly or can contact DBH mental health ACT services for people

who receive ACT services as part of their mental health treatment.

64. How many individuals in FY21 transitioned from HSCSN services to the I/DD
waiver?  What steps does DDA take to ensure a smooth transition from HSCSN 
services to DDA services and I/DD waiver services?

There are 155 DDA/HSCSN shared people, and 126 people transitioned to the I/DD

Waiver program. DDA continues to work in partnership with HSCSN on shared cases

through joint coordination meetings to ensure timely linkages to critical services and

to eliminate barriers. Meetings occur at both levels with Program managers and at the

individual team levels between the Service Coordinators and the HSCSN Care

Managers to facilitate joint planning.



Vaccination and Pandemic Services

65. What percentage of people in the following settings have received either two shots
of the Moderna or Pfizer vaccine or one shot of the Johnson & Johnson vaccine?

a. Intermediate Care Facilities - 98%

b. Residential Habilitation - 98%

c. Supported Living - 92%

d. Natural Homes - 75%

e. Host Homes - 95%

f. Individual and Family Support Waiver - These participants are captured in
the Natural Homes data.

g. Other - 80%

Vaccination reported as of 1/27/2022.

66. What percentage of people in the following settings have received booster doses of
COVID-19 vaccines?

a. Intermediate Care Facilities - 67%

b. Residential Habilitation - 59%

c. Supported Living - 47%

d. Natural Homes - 31%

e. Host Homes - 26%

f. Individual and Family Support Waiver - These participants are captured in
the Natural Homes data.

g. Other - 24%

Vaccination rates reported as of 1/27/2022.

67. Vaccinations for provider staff:

a. What percentage of provider staff are vaccinated? 96%



b. What percentage of provider staff have received the booster
vaccination? DDS is not currently tracking this information.

c. What percentage of provider staff filed a vaccination exemption request
with DC Health and how many requests were granted?

DDS does not track this information.

Vaccination rates reported as of 1/27/2022.

68. Vaccinations for DDS staff:

a. What percentage of DDS staff are vaccinated? 96%

b. What percentage of DDS staff have received the booster vaccination?

DC Government employees are required to receive a booster if eligible by
February 15th. DDS will begin tracking that information after that date.

c. What percentage of DDS staff filed a vaccination exemption request with
DC Health and how many requests were granted?

DDS staff submit religious exemption requests to DCHR and health

exemption requests to DDS HR. DDS staff do not submit exemption requests

to DC Health. Five DDS employees (1.3%) filed a religious exemption

request. Only one DDS employee (0.2%) requested a medical exemption. One

religious exemption was denied, the medical exemption was approved, and the

other four requests are pending.



Other New Business

69. Testimony before the Committee highlighted a differential reimbursement rate
for otherwise identical job coaching services at DDA vs. RSA; the reported RSA

rate was $55 an hour, whereas the same rate at DDA was $28.48 an hour. Does
this differential still exist? If so, what is DDS doing to ensure greater parity?

This question appears to be comparing the DDA rate for para-professional Supported

Employment under the HCBS I/DD Waiver instead of the professional rate which is

$51.40. The comparable services have comparable rates.

70. Now that the Bill to expand eligibility requirements for accessing DDS services
and supports has been introduced in the Council, what plans has DDS made to

prepare for those changes? Can DDS anticipate revised eligibility as it is now in
planning for HCBS waiver renewal?

DDS is working with DHCF on the HCBS I/DD waiver renewal, which is due to be

submitted to CMS in July. DDS will be making the adjustments necessary in the

HCBS I/DD waiver in the context of the renewal which has an expected renewal of

October 2022. DDS and DHCF similarly are working together to identify necessary

amendments for the HCBS IFS waiver. For both waivers, DDS is reviewing its waiting

list regulations and the applicable waitlist policies in the context of new eligibility

standards.

71. The recent longitudinal report from Quality Trust indicated that the

demographics of the people seeking services from DDS/DDA is changing in
significant ways.  The number of people who once lived at Forest Haven is 
declining and there has been an increase in younger people who have never been
institutionalized seeking services including some coming into services from DYRS
and CFSA.  Given the growing number of younger people and the pending 
changes in eligibility for people with other developmental disabilities, please
provide us with an overview of your efforts to change and adapt the system of
services and supports to meet these changing needs.

The DDS intake process extensively reviews the needs of applicants for services, so

DDS has long been aware of the changing demographic profile of people requesting

services from the agency. The HCBS I/DD and IFS waivers provide a comprehensive

array of services that is broad enough to meet the needs of DDS participants regardless



of their disability. DDS has also proposed new waiver supports, such as Remote

Supports and Telehealth, along with greater use of technology to meet the needs of

even more people.

The new demographic is younger and eager to earn money through employment. They

are also more interested in day activities with a smaller staff to person ratio that can be

customized to fit their interests. DDS has always encouraged young people to work

through RSA and Supported Employment and will continue to do so. Regardless of

disability, the HCBS waiver offers Individualized Day Services and Companion

Services for people who need or prefer day activities with a smaller staff-to-person

ratio that can be personalized based on their unique interests.

To meet the needs of people with dual diagnoses, DDS maintains a strong interagency

collaboration with DBH. Bi-monthly meetings are held between the Directors of both

systems of care, along with their respective management teams who support service

coordination, positive behavior supports, integrative behavioral health care, and

forensic services to ensure seamless access to behavioral health services for people

who need them.

Behavior support services are offered through the HCBS waiver for people with

behavioral challenges. A key component of behavior support services is the

availability of 1:1 staffing to assist people who, because of their specific behavioral or

developmental challenges require constant redirection, close supervision, and

implementation of specific interventions to safely enjoy access to community

resources for leisure, recreation, work, socialization, and other activities that promote a

high quality of life.

Lastly, DDS requires supports to be person-centered, which means that regardless of

the person’s disability, DDS providers support people toward full community

integration in all aspects of their lives whether its maintaining relationships with their

families, attending public school to continue to receive special education services, or

building skills as parents, just to name a few.

72. After two years of living with or through the COVID-19 pandemic, significant
staffing shortages and challenges within the provider community have been
reported affecting all areas of services.  What specific strategies are DDS/DDA 
engaged in to ensure that sufficient numbers of experienced and well trained staff
are available to meet the needs of people with IDD in the District of Columbia?



In response to the public health emergency, the Centers for Medicare and Medicaid

Services (CMS) approved DDS’s addendum to the HCBS I/DD Waiver (Appendix K)

which provided additional flexibility to providers in hiring and training DSPs and

providing services remotely where appropriate. In addition to this, the various

Appendix Ks have allowed DDS to increase reimbursement rates for DSP overtime,

provide retainer payments for day program service providers if the participant was

unable to attend day programs due to the public health emergency as well as enhanced

pay for DSPs supporting persons who have been medically quarantined. DDS was

also able to reimburse providers for the purchase of personal protective equipment

(PPE), as well as temporarily modify training requirements to allow DSPs to complete

certain courses remotely that are necessary to retain their certification.

To ease hiring, DDS temporarily suspended the requirements of DSPs to complete

initial CPR, First Aid and some pre-service training and pre-employment background

checks until 45 days after the public health emergency. However, person-specific

training (ISP, health management care plan, behavior support plan, emergency

preparedness, incident management, etc.) must be provided within 14 calendar days of

hiring. Additionally, DDS increased reimbursement rates to providers which used

DSPs through staffing agencies due to a reduction in the total available workforce.

DDS is planning to submit an amendment to the IFS waiver to implement self-

direction. This will allow people who receive services from the IFS waiver to draw

from a broader pool of employees than are currently available from existing provider

resources.

DHCF has convened a work group, including representation from the various provider

advocacy groups, to address the issue of wages for entry level healthcare positions.

The goal is to ensure that any strategy developed addresses the issue across all health

fields, so that a strategy for one health field, e.g., DSPs, does not create workforce

issues in related fields, e.g. home health aides or certified nursing assistants.

73. COVID has impacted participation in day service activities given the precautions
implemented to mitigate community spread.  What changes are planned to 
increase and diversify day service supports and options for people in the DDA
system?

Through the above-referenced Appendix K, DDS has taken steps to support day

services programs. In addition to retainer bonuses and increased pay rates, DDS allows



a number of services to be provided remotely including physical and occupational

therapy, speech language and hearing, creative art therapies, individualized day

supports and employment readiness. By expanding the remote delivery of services,

DDS supports community integration by facilitating interaction with persons other

than those physically present in the individual’s home. In addition to remote service

delivery, DDS has temporarily modified staffing ratios for day habilitation and

individualized day supports (IDS) provided remotely and expanded the number of

hours that IDS can be offered in a given week.

To further support continued service delivery, DDS has expanded the settings in which

certain services can be provided. DDS permitted day habilitation, employment

readiness and IDS to be offered in a range of community settings including shelters,

churches, hotels, family and friends’ homes and other settings approved by the

District.

74. What is the status of the initiatives identified in The District’s Initial Spending
Plan and Narrative for Enhanced Funding for Medicaid Home and Community-
Based Services under Section 9817 of the American Rescue Plan Act of 2021
(ARPA)? For each initiative, please provide the projected costs, the costs
expended to date, and explain the current status of the initiative as they relate to
services provided by DDS.

The District’s updates for the ARPA initiatives that are related to services provided by
DDS are as follows:

Direct Support Professional Bonus Payment
Projected Cost: $4.6M
Programs Impacted: 1915(c) IDD Waiver; 1915(c) IFS Waiver
Utilize ARPA funding for bonus payments to a targeted group of direct support
professionals that deliver services under the 1915(c) HCBS Waiver for People with
Intellectual and Developmental Disabilities and the 1915(c) HCBS Waiver for
Individual and Family Support.

Update as of January 27, 2022
The District sought approval of this initiative in its latest 1915(c) Appendix K
submission. The Appendix K was approved by CMS effective September 24, 2021.
The approved Appendix K only authorized reimbursement of this supplemental
payment through September 30, 2021. The District intends to submit an amendment
authorizing reimbursement through March 31, 2024 in the coming weeks. Following



approval, the District will provide additional guidance to providers and begin
distribution of supplemental payment funds.

DDS Telehealth Initiative
Projected Costs: $1.42M
Programs Impacted: 1915(c) IDD Waiver; 1915(c) IFS Waiver
Increase access to telehealth for beneficiaries with I/DD by acquiring application and 
technology solutions that will allow them to remotely access urgent care physician
services.

Update as of January 27, 2022
The District is awaiting CMS conditional approval of this initiative based on
information submitted in response to CMS request for additional information. As an
update from the November 2021 quarterly report, the District intends to claim FFP at
the relevant matching percentage for administrative activities where permitted.

The District spent $250,000 to purchase equipment that will allow remote access to
urgent care physician services for beneficiaries with I/DD.

1915(c) IFS Waiver Self-Directed Services
Projected Costs: $1.85M
Programs Impacted: 1915(c) IFS Waiver
Expand the IFS Waiver to include self-direction. Working with their care planning
team and within the parameters of their person-centered service plan, self-
direction will permit individuals and their families/guardians to determine what mix of 
services and supports works best for them by expanding their degree of choice and
control. Additionally, self-direction will allow individuals and their families/guardians
to exercise employer authority to recruit, hire, supervise, and discharge qualified 
workers who provide participant-directed support. ARPA funding will cover the
service until Sept 30, 2023.

Update as of January 27, 2022
The District continues its review 1915(c) HCBS Waiver policy options to facilitate
implementation of this initiative. The District intends to implement this new service by
November 2022. CMS should expect submission of corresponding policy materials at
least ninety (90) days ahead of proposed implementation date.

DDS Assistive Technology Solution Pilot
Projected Costs: $190,000
Programs Impacted: 1915(c) IDD Waiver; 1915(c) IFS Waiver



Pilot use of an artificial intelligence-based platform to streamline identification of
enabling/assistive technology solutions for people with developmental disabilities.

Update as of January 27, 2022
The District continues to work on procurement materials that facilitate implementation
of the DDS Assistive Technology Pilot.

DDS Information Technology System
Project Costs: $204,000
Programs Impacted: 1915(c) IDD Waiver; 1915(c) IFS Waiver
Updates to support DDS HCBS functions as well as purchase the equipment needed to
handle data processing. Focus will be on migrating DDS's HCBS systems to a cloud-
based server and allow for critical improvements to system infrastructure

Update as of January 27, 2022
The District spend $150,575 to upgrade DDS’s HCBS system. Estimated completion
of this project is still scheduled for the second quarter of FY22. The District continues
its work on this project through procurement initiatives and other upgrades.

DDS Remote Support and Enabling Technology
Project Costs: $1.88M
Programs Impacted: 1915(c) IDD Waiver; 1915(c) IFS Waiver
Utilize ARPA funding to acquire an inventory of technology that will be disseminated
to people with I/DD. Individuals’ Support Planning Teams will conduct person
centered assessments to effectively match people to the technology solutions that are
available in the inventory. This project will be implemented to increase Remote
Support and Enabling technology utilization amongst people living in Host Home,
Supported Living, and/or Natural Home settings.

Update as of January 27, 2022
The District is awaiting CMS conditional approval of this initiative based on
information submitted in response to CMS request for additional information.

DDS Housing Coordinator
Projected Costs: $115,000
Programs Impacted: 1915(c) IDD Waiver; 1915(c) IFS Waiver
Employment of a full time equivalent (FTE) that will maximize housing opportunities
for people transitioning out of institutional and related settings into the community.
This FTE will also be responsible for assisting people who are supported by Medicaid
funds and living in the community to identify options for remaining in the community.



Update as of January 27, 2022
The Department on Disability Services hired a candidate, whose start date with the
agency was January 17, 2022. The Housing Coordinator’s annual salary is $112,945.
The District will report on actual expenditures for this initiative in subsequent
quarterly reports.

DDS COVID-19 Impact Study
Projected Costs: $100,000
Programs Impacted: 1915(c) IDD Waiver; 1915(c) IFS Waiver
Use ARPA funding to conduct a comprehensive research study into the short- and
long-term effects COVID has had on people supported by DDS.

Update as of January 27, 2022
The District is in the process of defining the parameters for the COVID-19 Impact
study and intends to issue a procurement in the first quarter of calendar year 2022 to
facilitate implementation of this initiative.

DDS Stakeholder Technical Assistance
Projected Costs: $508,000
Programs Impacted: 1915(c) IDD Waiver; 1915(c) IFS Waiver

Initiate consultation (education and training) with DDS stakeholders to build the
familiarity with telehealth resources/consumer technology and speed adoption by DDS
stakeholders.

Update as of January 27, 2022
The District is finalizing its strategic plan to engage with stakeholders, assess scope of
need for technical assistance, develop provider guidance and education materials to
speed adoption of telehealth resources. The District will provide additional updates as
this initiative is implemented. As an update from the November 2021 quarterly report,
the District intends to claim FFP at the relevant matching percentage for
administrative activities where permitted.

Provided below is the link to the District’s Quarterly Spending Plan and Narrative
Update for Enhanced Funding for Medicaid Home and Community-Based Services
under Section 9817 of the American Rescue Plan Act of 2021
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/page_content/attachments/ARPA%
20November%2021%20Quarterly%20Narrative%20and%20Spending%20Update.pdf


	DDS FY21-22 Perforrmance Pre-Hearing QAs for Print.pdf
	DDS Org Chart through 1-31-22.pdf
	DDS Vacancy and Posting for FY21 and FY22-DDS-2028707752a-2.pdf
	DDS Approved Budget vs Actuals FY21 FYTD22-DDS-2028707752a.pdf
	DDS Intra Districts FY21 FYTD FY22.pdf
	DDS Reprogrammings FY21 FYTD22.pdf
	DDS Contracts Grants and Procurement.pdf
	DDS MOU Listing FY22.pdf
	DDS Provider Report Card FY21.pdf

