




















































































































































































































In FY 22, BOE will focus considerable efforts on high school seniors in DC Public and Public
Charter Schools to increase voter registration and voter awareness. The agency strives to have
all high school seniors registered to vote before graduation day. Therefore, BOE plans to host

voter registration drives and education workshops, targeting senior classes at all DCPS and
DCPCS. BOE wants to reach and register all high school seniors before they graduate, to
cultivate well-informed and lifelong voters.

In addition, BOE will strengthen its partnerships with the DC Department of Corrections (DOC)

and the Federal BOE of Prisons (BOP), by working more closely with Reentry Affairs
Coordinators to facilitate voter registration efforts within correctional facilities. BOE plans to
conduct several virtual meetings to discuss the voter registration process and highlight

important election-related deadlines. If permitted, BOE will conduct in-person voter registration

activities and voter education sessions at the DC Jail. BOE will also develop informational

videos to effectively demonstrate how to complete the voter registration application. This will

serve as a visual guide and convenient reference for incarcerated citizens to ensure that all
applications are completed accurately and thoroughly.

b.  How many applications and changes of address were transmitted to the BOE by voter
registration agencies in FY21 and FY22, to date? Please list the number by agency.

Agency Name New Changes of Address
Applications
FY21 FY21
Department of Motor Vehicles 3,970 4,025
Department of Human Services’ (DHS) 0 39
Economic Security Administration (ESA)
Department on Disability Services 4 8
Office on Aging 0 1
Department of Parks and Recreation 0 0
Department of Youth Rehabilitation Services | 3 17
Department of Corrections 79 31
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Department of Health (DOH)’s Special 11 9
Supplemental Food Program for Women,
Infants, and Children (WIC)
DC Public Schools and Charter 0 5
DC Public Library 35 31
Agency Name New Changes of Address
Applications
FY22 FY22

Department of Motor Vehicles 8,995 5,701
Department of Human Services’ (DHS) 0 2
Economic Security Administration (ESA)

10 6
Department on Disability Services
Office on Aging 1 0
Department of Parks and Recreation 0 0
Department of Youth Rehabilitation Services | 0 0
Department of Corrections 20 11
Department of Health (DOH)’s Special 6 11
Supplemental Food Program for Women,
Infants, and Children (WIC)
DC Public Schools and Charter 468 9
DC Public Library 81 31

c.  What measures is the BOE taking to increase voter registration at designated voter

application distribution agencies? Has the BOE conducted a review of voter registration

at these locations?
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RESPONSE: BOE conducted in-person and virtual training sessions for employees at
voter application distribution agencies.

How does the BOE measure the success of its Ward Outreach Coordinators?

RESPONSE: The Ward Coordinator is the BOE’s most celebrated and highly regarded
outreach program. Through this program, the BOE educates and engages District seniors
on voting, voter registration, voting equipment, and the election process. In addition,
seniors are equipped with knowledge, resources and tools to ensure a safe, stress-free
and secure voting experience.

During each election cycle, the BOE hires a group of diverse and talented individuals to
serve as Ward Coordinators. As a result of their experience and expertise, the BOE has
successfully expanded its partnerships with nursing homes, rehabilitation centers,
assisted living facilities, and senior residential buildings in Wards 1 through 8. With
great assistance and coordination from the Ward Coordinators, thousands of seniors
have been able to register to vote and vote their ballots.

The Ward Coordinators consistently strive for success and to achieve agency goals. To
ensure that the program is effective and continues to meet the needs of District seniors,
the BOE measures program success using the following critical factors:
e Number of voters serviced during a visit.
Number of people registered to vote during a visit.
Number of Absentee Ballot Request Forms completed by voters.
Number of Absentee (Mail-in) Ballots completed and collected.
Number of forms, applications and reports completed without errors.

When there is limited to no access to the senior facilities due to COVID-19 or related
health concerns, the BOE measures the success of the Ward Coordinators by the
following metrics:

e Number of visits scheduled.

e Number of Absentee (Mail-in) Ballots collected.

e Number of follow-up visits or telephone calls.

How has the public health crisis affected the BOE’s voter registration activities in FY21
and FY22, to date?

RESPONSE: BOE modified voter registration activities as a result of the global
pandemic. Many nursing homes and schools have limited access to their facilities. To
that end, we have implemented virtual outreach and town hall meetings. We have also
prepared registration packages that can be dropped off at these facilities. Our website
has been updated to allow individuals to access information and complete voter
registration online.
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52. Please provide voter registration data for all eligible voters, broken down by age and Ward.
What percentage of eligible voters in each age group and Ward are registered to vote?

Age WARD WARD WARD WARD WARD WARD WARD

Group WARD1 2 3 4 5 6 7 8 TOTAL
Age 18- 5,315 4,918 5214 5103 5725 4,916 7,120 7,426

25 45,737
Age 26- 12,177 10,928 6,421 5,965 8,615 12,588 7,723 8,802

30 72,819
Age 31- 12,837 10,192 6,670 7,391 10,820 13,598 8,754 9,242

35 79,504
Age 36- 9,456 6,970 5,897 7,835 9,761 10,447 7,713 7,149

40 65,228
Age 41- 5,692 4664 4939 6,344 6,672 6,554 6,344 5,825

45 47,034
Age 46- 3,880 3,263 4,377 5,286 4,806 4,525 4944 4651

50 39,722
Age 51- 3,371 3,082 4612 4959 4525 3,969 5152 4719

a0 34,389
Age 56- 3,165 3,110 4174 4647 4533 3,671 5615 4,732

60 33,647
Age 61- 2,642 2,854 3,792 4358 4,436 3,198 5170 4,247

65 30,697
Age 66- 6,636 8,118 13,829 13,643 12,238 7,874 11,656 8,136

Up 82,130

65,171 58,089 59,925 65,131 72,131 71,340 70,191 64,929 526,907
12.37% 11.02% 11.37% 12.36% 13.69% 13.54% 13.32% 12.32% 100.00%

53. How many eligible residents who are currently not registered to vote are there in the District?
Please provide this data by age and Ward, if available.
RESPONSE: This information is not available.

54. Please list the top ten precincts by growth in the last five years.

The ten top precincts by growth within the last five years are 1, 11, 17, 18,19, 74, 81, 83, 89 and 131.

Precinct # Precinct Name Polling place Ward
1 Walker-Jones Education Campus 6
i1 Guy Mason Recreation Center 3
17 Metropolitan AME Church 2
18 Kennedy Recreation Center 6
19 Dunbar Senior High School 5
74 Noyes Education Campus 5
81 Miner Elementary School 6
83 J.0. Wilson Elementary School 6
89 Eastern Market 6
131 Arthur Capper Community Center 6
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56.

a. InFY21 and FY22, to date, has the BOE identified areas for new precincts? If so, what
was the BOE’s rationale?

RESPONSE: BOE will review precincts after the ANC/SMD redistricting process is complete.
Additional precincts may be established based on population growth in DC and the addition of
ANCs.

How has the BOE changed its voter outreach and education strategies in light of the pandemic?

RESPONSE: Due to the pandemic, the BOE was forced to alter its traditional voter outreach
and education strategies to ensure continuous voter engagement. Since indoor meetings and
outdoor events were prohibited in the District because of the public health emergency, the BOE
had to rethink its traditional in-person and face-to-face outreach and education strategies, and
shift to a more virtual posture.

The BOE created new online engagement strategies to successfully and effectively
communicate information about voting, voter registration, the election process, and the Election
Worker Program to District residents. The BOE incorporated such virtual platforms as Zoom
and WebEXx to facilitate virtual engagement and online outreach. The BOE used these virtual
platforms to conduct virtual meetings, workshops, educational lessons, open houses,
videoconferencing, and webinars. By using these digital tools, the BOE was able to provide
outreach and education services in a more convenient, accessible and safe manner during the
pandemic. With virtual engagement, the BOE had better opportunities to engage a more diverse
and inclusive audience over time.

In addition, the BOE incorporated the use of teleconferences and tele-town hall meetings to
connect and communicate with large, diverse populations, such as the Advisory Neighborhood
Commission, AARP, civic/citizen associations, churches, and senior groups. Teleconferences
and tele-town halls allow for a greater participation of residents with broad personal needs and
technical experience.

By tailoring its voter outreach and education strategies, the BOE continued providing proactive,
inclusive, and engaging services to connect with targeted populations safely. The new strategies
also fostered increased collaboration with a diverse range of community, municipal and Federal
partners.

How does the BOE plan to recruit poll workers for the 2022 elections?

RESPONSE: Currently, in our VR database we maintain records for over 10,000 election
workers. The database is compiled of two categories, election workers that have worked
previous elections and applicants that have applied to become new election workers. The
Election Worker Division incorporates both categories when scheduling election workers for a
mandatory training class. Prior to all elections, election workers are required to attend and
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3.

successfully pass a training class before they are assigned to work at a Vote Center in the 2022
Primary and General elections.

Due to limited in-person events and activities, BOE plans to coordinate and launch a series of
election worker recruitment events for the 2022 elections. To ensure a diverse pool of election
worker candidates, BOE will host several virtual election worker recruitment events. Qur
efforts began on January 25, 2022, in conjunction with National Poll Worker Recruitment Day.
During February and March of 2022, BOE will feature two English sessions and one Spanish
session for each monthly virtual event. Throughout February and March, BOE will also
facilitate several virtual Student Election Worker events to recruit high school students.

BOE will partner with DC Public Library to host a series of Election Worker Recruitment
tabling events at library branches across the city. Special efforts will be concentrated on those
wards that typically experience staff shortages during the election. BOE will also collaborate
with various community organizations and District agencies, such as Martha’s Table, Skyland
Workforce Center, Office on Disability Rights, and the Department of Aging and Community
Living, to conduct recruitment and engagement events.

This year, BOE has established relationships with representatives at local colleges and
universities. As a result, BOE has and will continue to conduct a series of Election Worker
Recruitment Events specifically for college students in the District. In-person events were held
at Howard University, Gallaudet University and the University of the District of Columbia.
BOE will also facilitate virtual recruitment events with George Washington University and
Georgetown University.

How many DCPS and public charter students and DYRS youth were registered to vote in FY21
and FY22, to date? How, specifically, does the BOE work with the relevant agencies to ensure
that these individuals are registered to vote?

RESPONSE: BOE registered 368 youth to vote in FY21 and 307 in FY22, to date. For the
majority of the FY21 school year, it was not possible for BOE to conduct high school
outreach events in-person due to the pandemic. During this time, BOE conducted virtual voter
registration drives. Schools began to invite BOE back for in-person voter registration drives
beginning September of 2021. BOE is now actively engaged in in-person voter registration in
the schools.

BOE establishes partnerships with agencies to ensure youth are registered to vote. Ongoing
communications have been established with school administrators, the DCPS Director of Social
Studies, the Office of Strategic School Operations, and with principals. When possible, BOE
establishes relationships with students (e.g. Student Government Association (SGA)).

a.  How has the BOE engaged students during the pandemic?
BOE has used various techniques to engage students during the pandemic. We conduct

in-person events and virtual events, as necessary. We have also engaged students via
social media. Another approach BOE took was to conduct a city-wide outdoor voter
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3

registration drive focused on high school students at the end of the school year in 2021.

Please describe the BOE’s efforts to recruit Student Election Workers in advance of the 2022
elections.

RESPONSE: BOE recruits student election workers in multiple ways. Students are recruited
during in-person voter registration drives. During those drives, student election worker
applications are made available, in addition to the voter registration application. Prior to visiting
the school, a school-specific flyer is prepared along with a letter to students that encourages them
to become student election workers. A series of virtual student election recruitment sessions
have also been held and will continue through March 2022. The BOE has provided input for the
DCPS newsletter that encourages student election worker participation. Finally, the BOE has
used numerous social media outlets to encourage student election worker participation, including
Facebook, Instagram, Instagram Stories, Twitter, Twitter Chat, TikTok, and Nextdoor.

In the FY19 budget, the Committee funded an FTE for year-round voter outreach to students,
returning citizens, and incarcerated residents. Please describe this staff member’s activities in
FY21 and FY?22, to date.

RESPONSE: During FY21 and FY22 to date, the full-time employee (FTE) funded to
conduct year-round voter outreach to students and returning and incarcerated citizens has been
heavily engaged in promoting education and voter registration for these populations.
Relationships with schools and community partners in support of returning and incarcerated
citizens continue to be established and cultivated. The enactment of the Restore the Vote
legislation continues to add to this individual’s workload. This individual has established a
meaningful and productive relationship with the Federal Bureau of Prisons (BOP) which aids in
the ability to register incarcerated DC residents within the BOP. This relationship is critical
because, per the BOP, they cannot provide details in order for BOE to contact DC residents
directly so BOE has to rely on BOP personnel to reach out to BOP-incarcerated DC residents.

BOE has established a Corrlinks account in order to be able to receive emails from incarcerated
citizens within the BOP. The FTE monitors these emails and assists with voter registration-
related inquiries from incarcerated DC residents within the BOP.

In recognition of National Voter Registration Day, a voter registration drive was conducted for
the BOP. The FTE led this effort in which voter registration materials were sent to every BOP
facility that houses DC residents. With the help of the BOP Re-entry Affairs Coordinators
(RACs), these materials were distributed. The FTE resolves issues with returned applications
or applications that require corrections or have missing information.

In addition to the work with the BOP, the FTE continues to work with the DOC in support of

voter registration efforts for DC residents at the DC Jail. Collaboration with the DOC has also
taken place with respect to planning related to meeting legislative requirements such as
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establishing the DOC as an automatic voter registration agency and the use of the DOC as a
Vote Center.

The FTE has worked hand-in-hand with various Returning Citizen organizations conducting
voter registration drives and holding strategy sessions on how to best engage and meet the
needs of the returning citizen population. Examples of relationships with groups that service
returning citizens include, but are not limited to the Mayor’s Office of Returning Citizens
Affairs (MORCA), Court Services Offender and Supervision Agency (CSOSA), MBI
Returning Citizens Division, the Corrections Information Council, The Ready Center, and the
Office of Human Rights.

This FTE was largely responsible for the 333 DOC and 264 BOP residents who successfully
voted in the 2020 General Election.

Other highlights from the work of the FTE include:

Population Outreach Activities

Incarcerated e Worked with the Department of Corrections (DOC) to
conduct education and registration drives. Voter
education/registration material was developed by BOE and
placed on tablets by the DOC for use by citizens incarcerated
in the DC Jail. The enactment of the ‘Restore the Vote'
legislation required DOC and BOE to now include citizens
convicted of felony offenses in the population of citizens
allowed to register and vote. This effort culminated with 333
ballots cast by the residents in the DC jail.

e Continued work with the Federal Bureau of Prisons (BOP) to
restore the right to vote for citizens incarcerated for felony
offenses. Education and registration materials were sent to the
BOP for the DC residents. Voter registration was conducted
resulting in the successful registration of 562 BOP-incarcerated
citizens and 264 completed ballots.

e (reated literature for the BOP and DOC posters that articulated
the rights of incarcerated and returning citizens which were
posted in the DC jail in strategic high traffic areas. This
information was also electronically sent within the BOP.

e Supported the 7F07 ANC election effort including the
distribution of literature within the DOC regarding the election,
facilitation of education for DOC staff regarding petition
requirements, and voter registration efforts at the Harriet
Tubman Shelter (located in 7F07) prior to the election.

e Worked with Court Services and Offender Supervision
Agency (CSOSA) to present at the quarterly CSOSA
Community Resource Video Conference. The audience is DC
residents incarcerated in federal prisons that are scheduled
for release.
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60.

Returning
Citizens

Developed a relationship with the MBI Returning Citizens
Division and held a voter registration drive there in honor of
National Voter Registration Day.

Have worked closely with MORCA on multiple efforts in
support of returning citizens. Examples include: a voter
registration at the Voices of America Halfway House in

Baltimore and a voter registration drive at a homeless shelter
which housed multiple returning citizens.

Students

Continued to build and cultivate relationships with high
schools and DYRS to educate youth on voting rights and
conduct voter registration drives. Created opportunities for
virtual engagement as necessitated by the pandemic. Also
increased the use of social media to reach this population.
Attended various school events to conduct education and
voter registration (e.g, lunch periods, classrooms, Senior
Class meetings).

Created content for and held virtual voter education,
registration, and Student Election Worker recruitment drives
when physical attendance was prohibited due to the health
emergency.

Please describe the BOE’s work with incarcerated residents and returning citizens in FY21 and
FY22, to date, including:

a.  What outreach and education efforts has the BOE made to notify all District residents

incarcerated in the Bureau of Prisons of their right to vote?

RESPONSE: In FY21, prior to the 2020 General Election, educational materials were created
and provided to the BOP for distribution to incarcerated DC residents. Examples of educational
materials included a presentation, posters, and an FAQ document. In addition, voter registration

materials with an instructional guide were mailed to every incarcerated DC resident.

b.  Describe the BOE’s efforts to provide District residents in the custody of the BOP

information about voter registration, voter guides, educational materials, and accessible
alternate format ballots in advance of the 2022 elections. Please describe the type of

outreach, venue or medium, date of outreach, intended audience, and approximate
number of individuals reached.

RESPONSE: The BOE will utilize various outreach methods to ensure every DC resident
within the BOP receives a voter registration application and is provided an opportunity to cast
a ballot. The BOE will request that the BOP utilize their electronic message BOE to post
information about the receipt and completion of voter registration materials. The BOE will
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work primarily with the Re-entry Affairs Coordinators (RACs), but will consider other
avenues as well (e.g.. BOP newsletter and librarians). The intent is to reach approximately
2,000 DC residents housed within the BOP across approximately 100 facilities. Following is a
table with key potential activities and dates. These are potential dates and are not set:

Activity Timeframe Audience

1. Continue to Present — April BOP Re-entry Affairs
resolve issues Coordinators (RACs) and
with DC residents BOP-incarcerated DC
who did not residents.
receive a voter
registration
application.

2. Perfect Present time — April
problematic voter
registration

applications so the
applicant can be

successfully
registered.
Send Voter Guide and May 16 — May 20 BOP-incarcerated DC
ballots to all registered residents.
incarcerated DC residents
within the BOP
(unsolicited).
Confirm, monitor, track, | May 23 — June 15 BOP Re-entry Affairs
and resolve voter ballot Coordinators (RACs) and
receipt problems BOP-incarcerated DC
residents where necessary
(e.g., missing signature to
be sent back to voter for
resolution).
Track Ballot Receipt June 21-July 15 BOP-incarcerated DC
residents.

c.  How many incarcerated residents in Department of Corrections facilities registered to
vote in FY21 and FY22, to date? In Bureau of Prisons facilities? In other states’
correctional institutions?

RESPONSE: In FY21, 562 DC residents within the BOP registered to vote and 264

successfully voted in the 2020 General Election. After the 2020 election, 82 incarcerated
residents completed voter registration applications. To date in FY22, 140 have
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completed voter registration applications. At this time, the BOE is not tracking DC
residents incarcerated in other state correctional facilities.

d.  Please provide an update on the BOE’s implementation of the Restore the Vote
Amendment Act of 2020, effective April 27, 2021 (D.C. Law 23-277).

RESPONSE: BOE is implementing the requirements of DC Law 23-277. Actions have
been taken to educate those incarcerated in the DOC and BOP with respect to voting
rights. Educational materials were sent to both facilities. Ballots and voter guides were
sent to the DOC prior to the 2020 General Election. Although not required by law, DC
residents in the BOP were sent educational and voter registration materials, resulting in
the successful registration of 562 individuals. Plans are currently being made to ensure
all DC residents within DOC and BOP are provided the opportunity to register to vote
and to receive voter guides and ballots.

e.  How does the BOE plan to increase voter registration among these populations in
advance of the 2022 elections?

RESPONSE: The BOE plans to increase voter registration messaging prior to the 2022
Primary Election. The BOE plans to launch an aggressive educational campaign for the
BOP and DOC as well as conduct increased follow-up and tracking of voter registration
materials and ballots. BOE will use its existing relationships with BOP to disseminate
prepared informational materials. The newly hired Restore the Vote Manager worked at
BOP and will be helpful with our efforts to increase voter registration with that
population.

f.  Please provide an update on any Bureau of Prisons federal register number issues
associated with registering incarcerated District residents to vote, as discussed at the
Committee’s hearing on January 6, 2022.

RESPONSE: BOE modified the voter registration application to capture the BOP
register ID and the DOC DCDC ID. A suggested format has been presented to
individuals that testified during the hearing and the response to the BOE’s
recommendation has been favorable. It should be noted that the lack of receipt of a BOP
register ID has never prevented voter registration. If the BOE receives an application
without a register ID, work to obtain the ID (sometimes with the assistance of the BOP)
and the resident is then properly registered.

61. Please describe the BOE’s current relationship with the Electronic Registration Information
Center (“ERIC™).

a. How has ERIC enabled the BOE to maintain accurate voter rolls?

RESPONSE: The information received from ERIC during the 2020 Election cycle was
very useful in supporting the BOE’s list maintenance efforts.
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b. How did the BOE use ERIC in FY21 and FY22, to date?

RESPONSE: The Electronic Registration Information Center (ERIC) is a non-profit
organization with the mission of assisting states to improve the accuracy of America’s voter
rolls and increase access to voter registration for all eligible citizens. ERIC is governed and
managed by states that choose to join and was formed in 2012.

Participation in the Electronic Registration Information Center improves the integrity of
voter rolls and promotes voter confidence in the electoral process. Member states agree to a
number of policy guidelines and technical protocols designed to facilitate organizational
operations, maximize the accuracy and inclusivity of voter lists, and maintain the privacy
and security of data.

ERIC provides value by identifying out-of-date records found by comparing voter
registration data between states, to motor vehicle licensing agency data, and to the Social
Security Administration master death index list.

DC has been a member of ERIC since 2014. Per the Member Agreement, States must be
able to procure a full voter roll as well as records from the state licensing/identification
agency (the Department of Motor Vehicles in DC) for all residents with active records—not
just registered voters. States must have the capacity to upload both their voter list and their
licensing/identification records every 60 days. Our compliance relies on information from the
Department of Motor Vehicles (DMV). We are currently working with DMV to get the
required data on a regular schedule.

c.  How much did the BOE pay in dues to ERIC during that period?

RESPONSE: BOE paid $16,285.00 in membership dues for FY21. FY22 dues will be
submitted in July 2022,

d.  Does the BOE require additional information or collaboration from the District
government or its agencies in order to maintain use of ERIC? If so, please describe.

RESPONSE: BOE is establishing better collaboration with the DC DMV as it relates to
Drivers’ License and State Issued Identification data. DMV has indicated that it needs
additional resources to modify its existing platform to provide the BOE with an
automated ERIC data feed monthly. The DMV and BOE are drafting a MOU that will
set forth the terms necessary to develop this automated process.

DMV needs additional resources to make modifications its online voter registration
application. To make changes to the online program, DMV will need $350,000.
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62. Please provide an update on the BOE’s implementation of the Automatic Voter Registration
Amendment Act of 2016, effective February 18, 2017 (D.C. Law 21-208).

How many voters have been registered due to the law?

RESPONSE: BOE registered 72,501 voters under the AVR Amendment Act of 2016.
How many voters who were registered due to the law have subsequently voted?
RESPONSE: 32,514 voters cast a ballot after registering.

How many voters updated their addresses due to the law?

RESPONSE: 48,890 voters updated their voter registration status after passage of the
Act.

Does the BOE see opportunities to expand automatic voter registration in the District?

RESPONSE: The BOE is currently reviewing and analyzing data obtained from the
existing AVR agencies to determine if adding AVR agencies would be efficient.
Currently, 95% of new voter registrations and updates are received from the Department
of Motor Vehicles.

63. Please describe the BOE’s efforts to increase polling place accessibility in FY21 and FY22, to

date.

a.

b.

How many polls remain structurally or operationally inaccessible?

The BOE intends to open a total of 90 Vote Centers - 40 Early Vote Centers and an
additional 50 Vote Centers on Election Day. The BOE is reviewing feedback it has
received from Disability Rights DC at University Legal Services, regarding the structural
and operational accessibility of polling places that were used in the 2020 election cycle.
Based upon this feedback, the BOE has preliminarily determined that nine of the Vote
Centers used in the 2020 Presidential General Election that are proposed for use in the
2022 election cycle are structurally inaccessible. This number will be confirmed once the
BOE completes its Vote Center survey in advance of the June 21, 2022 Primary Election.

Operational accessibility can only be determined during periods of voting, when BOE
staff/election workers can identify and remedy potential issues.

How does the BOE plan to address accessibility issues that remain in advance of the
2022 elections?

The BOE’s current plans are to not use several of the sites identified as structurally
inaccessible. Additionally, we will conduct an accessibility survey of all prospective Vote
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64.

65.

66.

67.

Centers, beginning with those identified as structurally inaccessible from 2020 and those
that were not used in 2020. As is our practice, we will partner with the Department of
General Services (DGS) to ensure that Vote Centers are structurally accessible. In the past,
DGS has provided a team of facility managers, building managers, and engineers to
correct structural issues at Vote Centers, making such modifications as installing
automatic door openers, temporarily removing narrow doors, providing temporary ramps,
and removing center poles that were obstructing narrow doorways. We will also ensure
that election workers are aware of Americans with Disabilities Act (ADA) guidelines as
well as the operational accessibility concerns that have been raised, and are trained to
promptly and effectively address these issues as they arise.

Has the BOE filled the vacant Attorney Advisor ADA Coordinator position since the 2020
general election? If so, when was the vacancy filled, and by whom? If the BOE has not filled
the ADA coordinator position, please describe the status of its hiring process to fill this position
prior to the 2022 elections.

RESPONSE: The BOE has hired an ADA Coordinator. Jay Penuel started working at BOE on
January 31, 2022.

Please describe the HAV A complaints or grievances that the agency received in FY21 and
FY?22, to date, broken down by source. For any complaints or grievances that were resolved in
FY21 or FY22, to date, describe the resolution.

RESPONSE: There were no complaints brought under the HAVA in FY21 and FY22, to date.

Please provide an update on the BOE’s implementation of the Ballot Access Modernization
Amendment Act of 2016, effective October 8, 2016 (D.C. Law 21-160).

a. How does the BOE plan to encourage more candidates to utilize the program for the
2022 election cycle?
b.  What, if any, are current barriers to utilizing and/or expanding this technology?

RESPONSE: BOE implemented eSign to give qualified petition circulators and proposers the
option to use an iPad device to gather electronic signatures. This process will not be available
for the 2022 Primary Election. The developer was in the process of converting its systems to
add iPhone devices to the platform. Unfortunately, the developer lost its key staff person in
December 2021. The developer is not able to support the former platform and the new platform
is still in development. eSign should be restored ahead of the 2022 General Election. Once the
platform is available, we will encourage its use in all of our candidate training sessions and on
our website.

What measures does the BOE plan to take in preparation for the 2022 elections to secure the
District’s election infrastructure and voting equipment against potential cyber-attacks?

a. How does the BOE utilize HSEMA and OCTO’s expertise and resources, particularly
regarding cybersecurity?
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68.

RESPONSE: The BOE routinely interacts with HSEMA and OCTO to understand the
threat environment and identify the threat actors and the threat indicators to protect our
systems.

. How does the BOE partner with federal entities to protect the integrity of the District’s

elections?

RESPONSE: The BOE interacts with the Department of Homeland Security/CISA to
understand threat vectors and threat indicators to protect our systems. BOE receives
cyber security threat notifications from the Center for Internet Security (CIS) and the
Multi-State Information Sharing and Analysis Center (MS-ISAC). These entities
monitor systems nationwide and share intelligence with all sectors of the United States
Critical Infrastructure.

The BOE also receives Cyber Hygiene reports as well as cyber security notifications and
updates from the CIS's Elections Infrastructure Information Sharing and Analysis Center
(EI- ISAC). The EI-ISAC provides election-related monitoring and communicates
directly with Secretaries of State and State Election Directors. The EI-ISAC conducts
security monitoring and offers forensic analyses without cost.

BOE has established points of contact with the DHS, DC Homeland Security
Emergency Management Agency (DC HSEMA), The Office of the Chief Technology
Officer (OCTO), the Department of Justice (DOJ), and the FBI to provide coordinated
responses to cyber-threats and emergency incidents.

Has the BOE applied for federal grants for cybersecurity initiatives or assistance?

RESPONSE: The BOE has not applied for any federal grants for cyber security
initiatives or assistance.

. What training, if any, are BOE staff given regarding cybersecurity

RESPONSE: The BOE provides routine cyber training that addresses phishing and
vishing attacks. BOE staff regularly participate in Election Cyber Security Training
Exercises conducted by the Cybersecurity and Infrastructure Security Agency (CISA) of
DHS, the OCTO Fusion Center operated by DC OCTO, and other exercises conducted
by state and NGO entities. These exercises create simulated threat scenarios that help
identify best practices to incorporate into office training procedures.

Please provide an update on the BOE’s implementation of the Leave to Vote Amendment Act
of 2020, effective June 24, 2020 (D.C. Law 23-110).

RESPONSE: The BOE has created student and employee versions of the Notice of Leave to
Vote posters for the 2022 election cycle and has posted them on its website for utilization by
schools and employers. The BOE will also publicize the program ahead of the beginning of
voting for the 2022 election cycle.
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69.

70.

2L

Please provide an update on the BOE’s implementation of the Improving Voter Registration for
New Tenants and Homeowners Amendment Act of 2020, effective June 24, 2020 (D.C. Law
23-112).

RESPONSE: The following is a link to the page on the BOE’s website where the voter
registration packet for new tenants and homeowners may be located:
https://www.dcboe.org/Voters/Register-To-Vote/Welcome-to-the-District-of-Columbia (Terri).

Please provide an update on the BOE’s implementation of the Initiative and Referendum
Process Improvement Amendment Act of 2020, effective March 16, 2021 (D.C. Law 23-192).

RESPONSE: The BOE has modified, through final rulemaking actions, chapters 6-7, 10-11,
and 14-17 of its regulations to conform to the requirements of the Initiative and Referendum
Process Improvement Amendment Act of 2020. Moreover, the BOE has processed initiative
measures received according to the new statutory provisions, and revised its petitions to
facilitate electronic circulation

Please describe the BOE’s current planning for the 2022 primary and general elections,
including its planning for early voting, mail-in voting, Vote Centers, ballot drop boxes,
elections and voter registration technology, outreach to underrepresented populations like
seniors and Ward 7 and 8 residents, and polling places. Describe any outstanding budget needs
for the general election.

RESPONSE: We have begun outreach to underrepresented and underserved populations,
especially those in Wards 7 and 8. We are utilizing print media, radio messaging, and bus and
metro advertising. We will submit information to publications that specifically serve these
communities to provide details regarding the 2022 voting process.

We will continue many of the successful election practices we implemented during the 2020
Election Cycle. The Primary Election will be held on June 21, 2022. We plan to open 40 Vote
Centers for Early Voting and 90 Vote Centers will be open on Primary Election Day. Early
Voting will be June 10 through June 19. Vote Centers will be closed on June 20 to observe
Juneteenth. The proposed Vote Center locations were posted on our website for public
comment.

We received a lot of positive feedback from voters regarding the use of mail-in ballots.
However, we did not have money to continue the practice in 2022. We were fortunate to
receive $Imillion from the Mayor’s contingency fund to mail ballots to all registered voters
for the June Primary. We requested funding in our FY 23 budget to mail ballots for the
November 2022 General Election. We will begin mailing ballots on May 16 for the Primary.
BOE owns 55 Mail Ballot Drop Boxes. We plan to open Drop Boxes on May 27. Ballots can
also be deposited at any Vote Center During Early Voting and on Election Day.

We are recruiting election workers for June. Our goal is to train between 2,000 and 2,500
election workers. Election worker training will begin on March 22. In addition to the in-
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person training class, election workers will be able to take advantage of a newly developed
online training portal. They will be able to access the training portal before their training class
and they can use it as a refresher after in-person training.

We are utilizing social media platforms to inform the public about the June Primary. We are
updating our website to provide information that is clearer and easier to find. We are also
going through the procurement process to identify contractors for our print communications
and Voter Guide. We will produce print media, digital media, and engage in radio and
television advertising. During the 2020 Election Cycle we received a grant to fund our
communications efforts. Without this additional funding, our communications plan will be
significantly adjusted.

In January 2022, BOE launched an online web portal that allows individuals to register and
update their voter registration. We worked with DataNet to develop an integrated web-based
solution that works on all devices. This web-based solution has all of the functionality of
voter registration application.

a.  How will the BOE ensure mail-in ballots are accessible for people with disabilities who
need accessible alternate format ballots during the 2022 elections? Will the BOE
continue to use Omniballot for the 2022 elections? If not, which alternate format
balloting program will be provided by the BOE for the 2022 elections?

RESPONSE: The BOE will utilize the accessible ballot delivery function of Omni
Ballot in the 2020 election cycle. The BOE, primarily through our ADA Coordinator
and our Voter Education and Outreach and Communications Divisions, will partner with
other District government agencies, disability advocacy organizations, community
organizations, and other stakeholders to conduct robust outreach regarding the
availability of Omni Ballot ahead of the 2022 Primary and General Elections. We are
currently developing a messaging program that we hope will ensure that voters are not
only aware of Omni Ballot’s availability, but also how to use it. We will keep track of
the requested metrics going forward.

b.  What outreach and education efforts has the BOE made to inform District voters about
accessible alternate format mail-in balloting for the 2022 elections? Please describe the
type of outreach, venue or medium, date of outreach, intended audience, and
approximate number of individuals reached.

RESPONSE: See 71a above.
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