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March 2, 2022 

 

The Honorable Charles Allen Chairman 

Committee on the Judiciary  

Council of the District of Columbia  

1350 Pennsylvania Avenue, N.W. 

Suite 402  

Washington, DC 20004  

 

Dear Chairperson Allen:  

 

In response to the Committee on the Judiciary’s performance oversight questions related to the Office of 

Unified Communications (OUC), I respectfully submit the following information.  

 

Thank you for the opportunity to provide prehearing responses to your questions related to the Office of 

Unified Communications’ FY21 performance.  

 

Sincerely,  

 
Cleo Subido 

Interim Director  



2720 Martin Luther King, Jr. Avenue, S.E., Washington, DC 20032-2601 • (202) 730-0524 • ouc.dc.gov 

General Questions 

 

1. Please provide a current organizational chart for the agency, including the number of vacant, 

frozen, and filled positions in each division or subdivision. Include the names and titles of all senior 

personnel, and note on the chart the date the information was collected.   

 

ATTACHED 

 

a. Please provide an explanation of the roles and responsibilities of each division and 

subdivision.  

 

I. Office of the Director 

The Office of the Director is responsible for planning, organizing, and promoting 

programs that enhance and expand emergency and non-emergency customer service 

functions to the District of Columbia and its surrounding jurisdictions. It directs the 

development and overall operation of the OUC, establishes all related policies and 

procedures, and ensures agency alignment with the Deputy Mayor for Public Safety 

and Justice and the Mayor. 

 

II. Office of the Chief of Staff 

Under the direct supervision of the Director, this office is responsible for assisting the 

Director in guiding and managing the overall strategic direction and success of the 

Agency. This office is also expected to exercise originality and initiative in carrying 

out responsibilities. It ensures that the various divisions within the organization 

achieve agreed-upon goals while maximizing opportunities to achieve the mission of 

the agency. It provides oversight of both internal and external communications as 

well as agency budget and purchasing activities. It also manages the practical 

implementation of programmatic and technological enhancements of new programs 

between internal agency divisions and external agency partners. 

 

Public Information and Community Outreach Division 

The primary function of Public Information and Community Outreach Division is to 

serve as OUC’s media liaison and frequently as the official communications division 

for the agency. Working with the Director, operational staff, and subject matter 

experts within the organization, the division responds to all press inquiries in a timely 

and informative fashion. In addition, the division identifies potential news items 

involving the agency and/or its personnel and works to gain the attention of news 

media. It develops promotional messaging and maintains the agency’s social media 

strategy and itinerary. It serves as primary liaison between the agency and the 

Executive Officer of the Mayor (EOM) Communications staff to keep EOM informed 

of emerging and on-going matters. The division serves on various citywide task 

forces designed to develop strategy and direction in communications activities and 

coordinate special events, such as press conferences, open houses, and community 

meetings, as assigned by the Director. 
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III. Office of the Chief Information Officer 

The Technology Division provides centralized, District-wide coordination and 

management of public safety and other city services communications technology, 

including voice radio, 911/311 telephony, computer aided dispatch systems (CAD), 

citizen interaction relationship management (CIRM) systems, mobile data computing 

systems (MDC) and other technologies, including wireless and data communication 

systems and resources.  

In addition, the Division develops and enforces policy directives and standards 

regarding public safety and non-public safety communications; operates and 

maintains public safety and non-public safety voice radio technology; manages 

building facilities that support public safety voice radio technology and call center 

technology; and reviews and approves all agency proposals, purchase orders, and 

contracts for the acquisition of public safety voice radio technology and call center 

technology systems, resources, and services. 

 

IV. Office of the Chief of 911 Operations 

Reporting directly to the Director, this office is responsible for the day-to-day 

planning, design, development, and coordination of all emergency operations, 

including the following: 

 

911 Operations Division 

The 911 Operations Division receives all 911 calls as the sole Public Safety 

Answering Point (PSAP) in the District. Highly trained call takers utilize specialized 

systems to answer calls and follow specific protocols to probe callers to ensure the 

most appropriate responses to their needs. Call takers enter caller-provided 

information to create incident records and electronically transfer each incident record 

onsite to highly trained dispatchers. These dispatchers are responsible for 

coordinating responses to incidents on behalf of the MPD and FEMS. Dispatchers 

also communicate with on-scene first responders to provide updates, coordinate 

support from additional units, and support on-scene responder safety as necessary. 

 

V. Office of the Chief of 311 Operations 

Reporting directly to the Director, this office is responsible for the day-to-day 

planning, design, development, and coordination of all police and fire/EMS non-

emergency and city services, including the following: 

 

311 Operations Division 

The 311 Operations Division is the access point for residents and visitors requiring 

DC government services and/or information. This division supports the submission of 

scheduled service requests such as trash removal, pothole repair, bulk trash pick-ups, 

and recycling collection through a number of platforms, including telephone, web, 

and mobile applications. Users can also engage with the division to report a missed 

scheduled service, inquire about city agency phone numbers and hours of operation, 

and pursue other customer service-related items. To be clear, the OUC is not 

responsible for the provision of city services. Instead, the city agencies that provide 

such services have service-level agreements which outline the expected level of 
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performance for each request type. Accordingly, the 311 Division serves as a one-

stop conduit for convenient access to methods of requesting services from partner 

agencies and following up on their status. Furthermore, the 311 Division does not 

close service request tickets; this is the responsibility of the respective agency. 311 

Operations recently implemented a police non-emergency option. Residents and 

visitors of the District can now call 311 to report all police non-emergencies. The 

OUC and MPD define a non-emergency call as any call related to an incident that 

does not pose an immediate threat to the safety of individuals and/or incidents that 

occurred at least one hour before the initial request for police assistance is made. 

 

VI. Office of the Chief of Professional Standards 

The Office of Professional Standards and Development (OPSD) is responsible for the 

training of new employees as well as continuing education and developmental 

training for incumbent employees from call takers to management. This division is 

also responsible for quality assurance and performance improvement.  

OPSD develops, implements, and coordinates training with industry associations, 

partnering agencies, as well as internal departmental divisions. Training is conducted 

strategically to maintain a functional workforce that yields effective and efficient 

services to the citizens and visitors of the District. In addition, the division identifies 

shortfalls and best practices through a thorough Quality Assurance program. This 

identification allows for the agency to develop employees and programs that best 

address any quality improvement needs. The combination of training and quality 

assurance ensures that agency goals and objectives are met. The Office directs the 

activities of the Transcription Division, which serves as the custodian of records and 

utilizes highly specialized archival systems to research files related to all 911 and 311 

communications. The purpose of this research is to provide audio files and other data 

to partnering local and federal government agencies, as well as the general public. 

Transcriptionists often testify in court on behalf of the agency to authenticate 911 

calls and/or to explain event chronologies in both criminal and civil proceedings 

under direct examination by OAG and USAO attorneys.  

 

VII. Office of the Chief of Administration 

This office is responsible for independently planning, designing, developing, 

coordinating, and directing the oversight of all administrative functions including 

human resources, payroll, and personnel administrative programs supporting the 

management staff and other personnel employed in the agency. In addition, 

Administrative Services oversees the employee performance management system, 

new employee onboarding, and policy adherence for OUC personnel. 

 

VIII. Office of the Chief of Special Operations and Investigations 

This office is responsible for managing special projects that include but are not 

limited to executive investigations, curriculum development and extensive research 

and data analysis to assess suitability of new initiatives that will potentially have 

considerable impact on agency-wide operations. The nature of this work is 

confidential and highly complex and requires the compilation of detailed reports, 
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presentations and other documents that can be used by the Agency Director to make 

critical decisions directly related to carrying out the agency’s core mission. 

 

b. Please provide a narrative explanation of any changes to the organizational chart made 

during the previous year.  

 

There were no changes made to the organizational chart during the previous year. 

   

 

2. Please provide a current Schedule A for the agency in Excel format which identifies each filled, 

vacant, unfunded, and funded position by program and activity code, with the employee’s name 

(if filled), title/position, salary, fringe benefits, and length of time with the agency (if filled). Please 

note the date the information was collected. The Schedule A should also indicate if the position is 

continuing/term/temporary/contract or if it is vacant or frozen. Please separate salary and fringe 

into separate columns and indicate whether the position must be filled to comply with federal or 

local law.     

  

ATTACHED 

 

3. Please list all employees detailed to or from your agency during FY21 and FY22, to date. For each 

employee identified, please provide the name of the agency the employee is detailed to or from, 

the reason for the detail, the date of the detail, and the employee’s projected date of return.  

 

Detail Name Agency Reason Start Date End date 

Nicole Donnelly OCTO 
Data 

Discovery 
1/17/2017 Indefinite 

 

 

4. Please provide the Committee with: 

  

a. A list of all vehicles owned, leased, or otherwise used by the agency and to whom the 

vehicle is assigned, as well as a description of all vehicle collisions involving the agency’s 

vehicles in FY21 and FY22, to date; and 

 

Vehicle Make 

and Model Location Tag# Assignment Accidents 

Toyota Prius UCC 10233 Administrative N/A 

Toyota Prius UCC 10152 Administrative N/A 

Toyota Prius UCC 10224 Administrative N/A 

Toyota Prius UCC 10151 Administrative N/A 

Dodge Caravan UCC 10183 Administrative N/A 

Chevrolet 

Silverado Pick 

U UCC 11510 Director N/A 

Dodge Caravan UCC 10186 Admin/Outreach N/A 
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Dodge 15 

Passenger van UCC 10225 

Emergency 

Vehicle N/A 

Chevrolet 

Silverado Pick 

U PSCC 10192 Radio Shop N/A 

Dodge Caravan PSCC 10188 Radio Shop N/A 

Dodge Caravan PSCC 10187 Radio Shop N/A 

Dodge Caravan PSCC 10184 Radio Shop N/A 

Dodge Caravan PSCC 10185 Radio Shop N/A 

Dodge Caravan PSCC 5664 Radio Shop N/A 

Dodge Caravan PSCC 5745 Radio Shop N/A 

Trailer PSCC 7836 Radio Shop N/A 

Dodge Ram UCC 12051 THOR Support N/A 

Tractor UCC 12073 THOR Support N/A 

Chevrolet 

Yukon UCC 12052 THOR Support N/A 

Trailer UCC 12492 THOR Support N/A 

Trailer UCC 12493 THOR Support N/A 

 

b. A list of travel expenses, arranged by employee for FY21 and FY22, to date, including the 

justification for travel.  

 

 The OUC did not incur any travel related expenses in FY21 and has not incurred any 

travel expenses for FY22 to date. 

 

5. Please list all memoranda of understanding (“MOU”) entered into by the agency in FY21 and 

FY22, to date, as well as any MOU currently in force. For each, indicate the date into which the 

MOU was entered and the termination date.  

 
Year Buyer Seller MOU Description Date Entered Date Terminated 

FY21 MOU CITYWIDE OUC Radio – Radio System Usage 11/20/2021 9/30/2021 

FY21 MOU DACL OUC Radio - Custom Support Services (Lost 

Radios) 

4/13/2021 9/30/2021 

FY21 MOU DC Water OUC Radio – Radio System Usage 4/13/2021 9/30/2021 

FY21 MOU DCHA OUC Radio – Radio System Usage 7/27/2021 9/30/2021 

FY21 MOU DCPL OUC Radio - Custom Support Services 9/30/2021 9/30/2021 

FY21 MOU DDOT OUC 311 System Enhancement 7/27/2021 9/30/2021 

FY21 MOU DDOT OUC Radio - Custom Support Services 3/2/2021 9/30/2021 

FY21 MOU DGS OUC Radio - Custom Support Services 4/8/2021 9/30/2021 

FY21 MOU DMOI OUC 311 Licenses 4/27/2021 9/30/2021 

FY21 MOU DOC OUC Radio - Custom Support Services 8/13/2021 9/30/2021 

FY21 MOU DOEE OUC 311 - Low Income Energy Assistance 

Program 

11/13/2020 9/30/2021 

FY21 MOU DOEE OUC 311 Licenses 5/12/2021 9/30/2021 

FY21 MOU DPR OUC Radio - Custom Support Services 5/25/2021 9/30/2021 
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Year Buyer Seller MOU Description Date Entered Date Terminated 

FY21 MOU DPW OUC 311 Licenses 3/24/2021 9/30/2021 

FY21 MOU DPW OUC Radio - Custom Support Services 5/25/2021 9/30/2021 

FY21 MOU DYRS OUC Radio - Custom Support Services 8/13/2021 9/30/2021 

FY21 MOU FEMS OUC 311 Licenses 1/28/2021 9/30/2021 

FY21 MOU FEMS OUC IT Services 1/28/2021 9/30/2021 

FY21 MOU FEMS-

AMR 

OUC Radio – Radio System Usage 1/12/2021 9/30/2021 

FY21 MOU HSEMA OUC 1UCUA0 - 2020 Radio Cache 12/8/2020 6/7/2022 

FY21 MOU HSEMA OUC 1UCUA8 - 2018 Radio Cache (Subaward 

Adjustment) 

3/4/2018 6/7/2021 

FY21 MOU HSEMA OUC 3UCUA0 - Interoperable Communications 

Planning, Training, and Exercises  

12/8/2020 10/7/2021 

FY21 MOU HSEMA OUC 3UCUA9 - Interoperable Communications 

Planning, Training, and Exercises 

(Subaward Adjustment) 

12/1/2020 6/7/2021 

FY21 MOU HSEMA OUC Radio - Custom Support Services 9/15/2021 9/30/2021 

FY21 MOU HSEMA OUC 311 Licenses 6/3/2021 9/30/2021 

FY21 MOU HSEMA OUC Reverse 911 7/14/2021 9/30/2021 

FY21 MOU MPD OUC Radio MOU (Annual Auto-Renew) 2/15/2017 N / A 

FY21 MOU OUC OCP Contracting Officer 6/16/2021 9/30/2021 

FY21 MOU OUC OCFO OCFO Shared Services 2/19/2021 9/30/2021 

FY21 MOU OUC DCHR Compliance Services 10/14/2020 9/30/2021 

FY21 MOU OUC OCTO GIS & Data Analyst 10/9/2020 9/30/2021 

FY21 MOU OUC DPW CDL Training 6/30/2021 9/30/2021 

FY21 MOU OUC FEMS CPR-AED Training 3/30/2021 9/30/2021 

FY21 MOU OUC OCTO DCNET Services 8/13/2021 9/30/2021 

FY22 MOU CITYWIDE OUC Radio – Radio System Usage 9/9/2021 9/30/2022 

FY22 MOU DC Water OUC Pending Execution - Radio – Radio System 

Usage 

N / A N / A 

FY22 MOU DCHA OUC Radio – Radio System Usage 10/15/2021 9/30/2022 

FY22 MOU DDOT OUC CAD Custom Support Services 1/6/2022 9/30/2022 

FY22 MOU DGS OUC Radio - Custom Support Services 10/14/2021 9/30/2022 

FY22 MOU DMOI OUC 311 Licenses 9/20/2021 9/30/2022 

FY22 MOU DOC OUC Radio - Custom Support Services 1/3/2022 9/30/2022 

FY22 MOU DOEE OUC 311 - Low Income Energy Assistance 

Program 

8/18/2021 9/30/2022 

FY22 MOU DOEE OUC 311 Licenses 9/28/2021 9/30/2022 

FY22 MOU DPR OUC Radio - Custom Support Services 10/5/2021 9/30/2022 

FY22 MOU DPW OUC 311 Licenses 1/5/2022 9/30/2022 

FY22 MOU DPW OUC Pending Execution - Radio – Radio System 

Usage 

N / A N / A 

FY22 MOU DYRS OUC Radio - Custom Support Services 9/28/2021 9/30/2022 

FY22 MOU FEMS OUC 311 Licenses 12/29/2021 9/30/2022 

FY22 MOU FEMS OUC Pending Execution - IT Services N / A N / A 
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Year Buyer Seller MOU Description Date Entered Date Terminated 

FY22 MOU FEMS-

AMR 

OUC Pending Execution - Radio – Radio System 

Usage 

N / A N / A 

FY22 MOU HSEMA OUC Radio - Custom Support Services 1/3/2022 9/30/2022 

FY22 MOU HSEMA OUC 1UCUA0 - 2020 Radio Cache (Subaward 

Adjustment) 

12/3/2021 1/7/2023 

FY22 MOU HSEMA OUC Pending Execution - 1UCUA1 - 2021 Radio 

Cache 

N / A N / A 

FY22 MOU HSEMA OUC Pending Execution - 2UCUA0 - 

CAD2CAD Expansion - DC  

N / A N / A 

FY22 MOU HSEMA OUC Pending Execution - 2UCUA1 - 

Interoperable Communications Planning, 

Training, and Exercises  

N / A N / A 

FY22 MOU MPD OUC Radio MOU (Annual Auto-Renew) 2/15/2017 N / A 

FY22 MOU OUC DCHR Compliance Services 9/20/2021 9/30/2022 

FY22 MOU OUC DCHR Executive Leadership Program 12/22/2022 9/30/2022 

FY22 MOU OUC OCTO GIS & Data Analyst 12/2/2021 9/30/2022 

FY22 MOU OUC OCP Pending Execution - Contracting Officer N / A N / A 

 

 

6. Please list the ways, other than MOU, in which the agency collaborated with analogous agencies 

in other jurisdictions, with federal agencies, or with non-governmental organizations in FY21 and 

FY22, to date.  

The OUC continues to benefit from collaborative relationships with many analogous 

agencies in other jurisdictions, with federal agencies, and with non-governmental 

organizations. In particular, through FY21, the former Director served as the Vice Chair of 

COG’s 911 Director’s Subcommittee and as the District’s state representative with the 

National Association of State 911 Administrators. These groups direct and advise on public 

policy issues impacting 911 and are comprised of subject matter experts from across the 

region and the nation. 

In addition, the agency participates on both the Statewide Interoperability Communication 

Committee (SEIC) and the Interoperability Communication Committee. These committees 

are stakeholder-driven, multi-jurisdictional, and multi-disciplinary groups, established for 

the purpose of enhancing interoperable and emergency communications. Also, the OUC 

continues its partnerships with industry associations, such as APCO and NENA, both of 

which seek to forge relationships between PSAPs and help set standardized performance 

measures. 

Lastly, the agency is a long-standing member of the nationally recognized ENGAGE311, 

which is a collaboration of 311 municipal and customer service centers throughout North 

America. ENGAGE311 provides an avenue for 311 centers to demo products and systems, 

network with industry peers and vendors, and to focus on advancing 311 programs with 

specialized information on customer service, knowledge management, employee initiatives, 

business process improvements, open data, and open government initiatives. 
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7. For FY21 and FY22, to date, please list all intra-District transfers to or from the agency, and 

include a narrative description of the purpose of each transfer. 

 

FY 2021 Intra-District Summary - BUYER 
 

SELLING AGENCY 

DESCRIPTION OF 

SERVICES 

PROVIDED 

 FUNDING 

SENT  

 

` 

Office of the Chief 

Technology Officer (OCTO) DC  Net 

       

573,570.53   

Office of the Chief 

Technology Officer (OCTO) GIS & Data Analyst 

       

192,000.00   

The Office of Contracting 

and Procurement On site contract services 

         

32,588.20   

The Office of the Chief 

Financial Officer OCFO Shared Services 

         

10,000.00   

Department of  Human 

Resources Sustainability Services 

         

18,878.15   

District of Columbia 

Department of Public Works 

(DPW) CDL Training 

         

20,797.06   

Fire and Emergency 

Systems (FEMS) CPR-AED Training 

         

12,500.00   

       

TOTAL   

       

860,333.94  
 

      
 

FY 2021 Intra-District Summary - SELLER  

BUYING AGENCY 

DESCRIPTION OF 

SERVICES 

PROVIDED 

 FUNDING 

RECEIVED  

 

 

Citywide MOU Radio System Usage 

       

417,129.52   

Department of Aging and 

Community Living (DACL) 

Radio Custom Support 

Services (Lost Radios) 

         

43,026.00   

DC Water Radio System Usage 

         

71,729.33   

District of Columbia 

Housing Authority (DCHA) Radio System Usage 

         

33,294.00   

District of Columbia Public 

Library (DCPL) 

Radio Custom Support 

Services  

           

2,600.00   
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District of Columbia 

Department of 

Transportation 

311 System 

Enhancement 

         

14,175.00   
District of Columbia 

Department of 

Transportation (DDOT) 

Radio Custom Support 

Services  

         

66,479.00   

Department of General 

Services (DGS) 

Radio Custom Support 

Services  

         

12,000.00   
Deputy Mayor for 

Operations and 

Infrastructure (DMOI) 311 Licenses 

           

1,286.96   

Department of Corrections 

(DOC) 

Radio Custom Support 

Services  

         

40,982.00   

Department of Energy and 

Environment - (DOEE) 

311 - Low Income 

Energy Assistance 

Program 

         

10,929.23   

Department of Energy and 

Environment - (DOEE) 311 Licenses 

         

10,417.98   

Department of Parks and 

Recreation (DPR) 

Radio - Custom Support 

Services 

         

19,557.72   
Department of Public Works 

(DPW) 311 Licenses 

         

23,023.12   
Department of Public Works 

(DPW) 

Radio - Custom Support 

Services 

       

267,866.60   

Department of Youth 

Rehabilitation Services 

(DYRS) 

Radio - Custom Support 

Services 

         

22,950.04   

Fire and Emergency 

Medical Services (FEMS) 311 Licenses 

           

5,076.34   

Fire and Emergency 

Medical Services (FEMS) IT Services 

       

137,752.80   

Fire and Emergency 

Medical Services -AMR 

Radio – Radio System 

Usage 

         

79,774.79   

Homeland Security and 

Management (HSEMA) 

1UCUA0 - 2020 Radio 

Cache 

       

222,846.00   

Homeland Security and 

Management (HSEMA) 

1UCUA8 - 2018 Radio 

Cache (Subaward 

Adjustment) 

         

98,474.69   

Homeland Security and 

Management (HSEMA) 

3UCUA0 - Interoperable 

Communications 

Planning, Training, and 

Exercises  

         

42,046.13   
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Homeland Security and 

Management (HSEMA) 

3UCUA9 - Interoperable 

Communications 

Planning, Training, and 

Exercises (Subaward 

Adjustment) 

         

72,889.36   

Homeland Security and 

Management (HSEMA) 

Radio - Custom Support 

Services 

         

31,229.33   

Homeland Security and 

Management (HSEMA) 311 Licenses 

           

3,745.26   

Homeland Security and 

Management (HSEMA) Reverse 911 

           

3,600.00   

    

TOTAL   

    

1,754,881.20  
 

    

    

    

FY 2022 Intra-District Summary - BUYER 

SELLING AGENCY 

DESCRIPTION OF 

SERVICES 

PROVIDED 

 FUNDING 

SENT  

 FUNDING 

DUE   
Office of the Chief 

Technology Officer (OCTO) GIS & Data Analyst   

       

192,000.00  
 

Department of  Human 

Resources (DCHR) Sustainability Services   

         

18,878.15  
 

Department of  Human 

Resources (DCHR) 

Executive Leadership 

Program   

         

37,500.00  
 

        
 

TOTAL                        -    

       

248,378.15  
 

    
 

    
 

FY 2022 Intra-District Summary - SELLER 
 

BUYING AGENCY 

DESCRIPTION OF 

SERVICES 

PROVIDED 

 FUNDING 

RECEIVED  

 FUNDING 

OWED  

 

 

Citywide MOU Radio System Usage   

       

417,129.52  
 

District of Columbia 

Department of 

Transportation (DDOT) 

Radio Custom Support 

Services    

         

66,479.00  

 

Department of General 

Services (DGS) 

Radio Custom Support 

Services    

         

12,000.00  
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Deputy Mayor for 

Operations and 

Infrastructure (DMOI) 311 Licenses             1,286.96  

 

Department of Corrections 

(DOC) 

Radio Custom Support 

Services    

         

40,982.00  

 

Department of Energy and 

Environment - (DOEE) 

311 - Low Income 

Energy Assistance 

Program   

         

10,929.23  

 

Department of Energy and 

Environment - (DOEE) 311 Licenses   

         

10,417.98  

 

Department of Parks and 

Recreation (DPR) 

Radio - Custom Support 

Services   

         

19,557.72  

 

Department of Public Works 

(DPW) 311 Licenses   

         

23,023.12  

 

Department of Youth 

Rehabilitation Services 

(DYRS) 

Radio - Custom Support 

Services 

         

22,950.04    

 

Fire and Emergency 

Medical Services (FEMS) 311 Licenses             5,076.34  

 

Homeland Security and 

Management (HSEMA) 

1UCUA8 - 2018 Radio 

Cache (Subaward 

Adjustment)   

         

98,474.69  

 

Homeland Security and 

Management (HSEMA) 

Radio - Custom Support 

Services   

         

31,229.33  

 

     
 

TOTAL   

         

22,950.04  

       

736,585.89  
 

 

8. For FY21 and FY22, to date, please identify any special purpose revenue funds maintained by, 

used by, or available for use by the agency. For each fund identified, provide:  

 

a. The revenue source name and code;  

b. The source of funding;  

c. A description of the program that generates the funds;  

d. The amount of funds generated by each source or program;  

e. Expenditures of funds, including the purpose of each expenditure;  

f. Whether expenditures from the fund are regulated by statute or policy, and if so, how; and  

g. The current fund balance.  
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Office of Unified Communications 

Special Purpose Revenue -Use of Fund and Balance 

E911/311 FUND 1630 and 1631 

§ 34–1802. Emergency and Non-Emergency Number Telephone Calling Systems Fund 

    

 FY 2021 FY2022 Description 

Beginning Fund 

Balance Fund 

1630         24,263,263        16,894,994    

Beginning Fund 

Balance Fund 

1631             535,235             671,776    

Revenue 

Collections 

Fund 1630         12,016,396        11,800,000  Assessed on Carriers providing 911 services 

Revenue 

Collections 

Fund 1631             408,521             360,000  

Assessed at Point-of-Sale for Prepaid Wireless 

Telecommunications 

Less Fund 1630 

Expenditures 

(budget FY22) 

       

(18,423,900) 

     

(23,469,831) 

911/311 related Personnel, Supplies, 

Equipment, Maintenance, and Other Support 

Less Fund 1631 

Expenditures 

(budget FY22) 

           

(271,978) 

         

(360,000) 911 related Maintenance Contracts 

    

Ending Fund 

Balance  $     18,527,537   $     5,896,939    
 

 

9. For FY21 and FY22, to date, please list all purchase card spending by the agency, the employee 

making each expenditure, and the general purpose of each expenditure.  

 

ATTACHED 

 

10. Please list all capital projects in the financial plan for the agency or under the agency’s purview in 

FY21 and FY22, to date, and provide a narrative update on each project, including the amount 

budgeted, actual dollars spent, and any remaining balances. Please also include projects for the 

benefit of the agency that are in the budget of the Department of General Services or another 

agency. In addition, please provide:  

 

a. A narrative description of all capital projects begun, in progress, or concluded in FY20, 

FY21, and FY22, to date, including the amount budgeted, actual dollars spent, any 

remaining balances, and the work undertaken; 

b. An update on all capital projects planned for the four-year financial plan;    

c. A description of whether the capital projects begun, in progress, or concluded in FY20, 

FY21, and FY22, to date, had an impact on the operating budget of the agency. If so, please 

provide an accounting of such impact; and 
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d. A description and the fund balance for any existing allotments. 

 

  ATTACHED 

 

11. Please provide a list of all budget enhancement requests (including capital improvement needs) 

for FY21 and FY22, to date. For each, include a description of the need, the amount of funding 

requested, and whether the enhancement was approved.  

 

The FY21 budget did not include any enhancements to the Local fund.  FY22 budget 

enhancements include: $533,000 for 4 FTEs and IT upgrades and associated support and 

maintenance costs and in ARPA Federal Funds for Local Revenue Replacement funding to 

support Alternatives to policing; $168,000 to support Career Ladder Adjustments for 

911,311 and IT Operations staff; one-time $150,000 to manage an audit of Carrier Charges 

and Payments for e911 fees; and $167,000 and 1 FTE to hire a Program Analyst to support 

the training division.  All capital funded enhancements are included in the response to capital 

projects question #10. 

  

12. Please list, in chronological order, each reprogramming in FY21 and FY22, to date, that impacted 

the agency, including those that moved funds into the agency, out of the agency, or within the 

agency. Include known, anticipated reprogrammings, as well as the revised, final budget for your 

agency after the reprogrammings. For each reprogramming, list the date, amount, rationale, and 

reprogramming number.  

 

  

FY 2021 Reprogrammings   

     

From Agency To Agency Amount Description/Justification 

OUC City-Wide 

      

842,000  Supplemental Budget 

OUC 

Emergency 

Preparedness 

Services Fund 

      

496,511  

This reprogramming 

allows for the 

procurement of IT 

hardware equipment for 

the staff in the renovation 

activity. Funds moved 

within the moving 

materials division. 

 

  There have not been any reprogrammings in FY22 to date. 

 

 

13. Please list each grant or sub-grant received by your agency in FY21 and FY22, to date.  List the 

date, amount, source, purpose of the grant or sub-grant received, and amount expended.  

 

a. How many FTEs are dependent on grant funding?  

b. What are the terms of this funding?  
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c. If it is set to expire, what plans, if any, are in place to continue funding the FTEs?  

 

 
14. Please list each grant or sub-grant granted by your agency in FY21 and FY22, to date.  List the 

date, amount, source, and purpose of the grant or sub-grant granted.  

 

The agency did not award any grant or subgrants in FY21 or FY22 to date. 

 

15. Please list each contract, procurement, and lease entered into or extended and option years 

exercised by your agency during FY21 and FY22, to date. For each contract, procurement, or lease, 

please provide the following information, where applicable:  

 

a. The name of the party;  

b. The nature of the contract, procurement, or lease, including the end product or service;  

c. The dollar amount of the contract, procurement, or lease, including amount budgeted and 

amount actually spent;  

d. The term of the contract, procurement, or lease;  

e. Whether it was competitively bid;  

f. The name of the agency’s contract monitor(s) and the results of any monitoring   activity; 

and  

g. The funding source.  

 

 ATTACHED 

SubAward 

ID 

SubAward Title / 

Purpose of Grant 

Grant Program Federal Award 

Identification # 

Total Award   Start 

Date 

End  

Date 

FTE? Grant Terms 

N / A 911 Grant 

Program 

National Highway 

Traffic Safety 

Administration 

(NHTSA) 911 Grant 

Program  

69N37619300000911DC0 $833,333.33 8/9/2019 3/31/2022 No Grant requires 

40% non-

federal match 

($500K in 

federal funds 

and $333,333 in 

local funds) 

1UCUA0 Radio Cache - 

District of 

Columbia (2020) 

FY2020 Homeland 

Security Grant 

Program Urban Areas 

Security initiative 

(UASI) 

EMW-2020-SS-00057 $222,846.00 9/1/2020 12/31/2022 Yes, 

1 

N / A 

3UCUA0 Interoperable 

Communications 

Planning, 

Training, and 

Exercises (2020) 

FY2020 Homeland 

Security Grant 

Program Urban Areas 

Security initiative 

(UASI) 

EMW-2020-SS-00057 $270,000.00  9/1/2020 9/30/2021 Yes, 

1 

N / A 

1UCUA1 Radio Cache - 

District of 

Columbia (2020) 

FY2021 Homeland 

Security Grant 

Program Urban Areas 

Security initiative 

(UASI) 

EMW-2021-SS-00078 $222,846.00 9/1/2021 5/31/2023 Yes, 

1 

N / A 

2UCUA0 CAD2CAD 

Expansion - DC  

FY2021 Homeland 

Security Grant 

Program Urban Areas 

Security initiative 

(UASI) 

N / A $152,603.00

  

10/1/2021 9/30/2022 No N / A 
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16. Please list and describe all pending and closed lawsuits that name or named the agency or agency 

leadership as parties in FY21 and FY22, to date (include the parties’ names, docket number, and 

date the case was filed and/or closed), include a narrative explanation of the specific issues 

involved in each case, and describe the current status of the litigation. Identify which cases on the 

list are lawsuits that potentially expose the District to significant financial liability or could result 

in a change to agency practices. 

 

The agency has no pending or closed lawsuits that name or named the agency or agency 

leadership as parties in FY21 or FY22 to date. 

 

17. Please list all judgments against and settlements executed by the agency or by the District on behalf 

of the agency, of any amount, in FY21 or FY22, to date, and provide the parties’ names, the date 

on which the judgment was issued or settlement was executed, the amount of the judgment or 

settlement, and if related to litigation, the case name, docket number, and a brief description of the 

case. Include non-monetary costs such as backpay and leave restoration. If unrelated to litigation, 

please describe the underlying issue or reason for the judgment or settlement (e.g. excessive use 

of force, wrongful termination, sexual harassment). Please also describe any matters which are 

currently in settlement negotiations or for which a judgment is imminent. 

 

There are no judgements against or settlements executed by the agency or by the District on 

behalf of the agency, of any amount, in FY21 or FY22, to date. 

 

18. Did the agency use outside counsel in FY21 and FY22, to date? If so, for what matter(s) and in 

what amount(s)? 

 

The agency did not use outside counsel in FY21 or FY22, to date. 

 

19. Please list the complaints, grievances, or similar charges – whether informal or formal and whether 

handled internally or externally – that the agency received or otherwise responded to in FY21 and 

FY22, to date, broken down by source. Please describe the process utilized to respond to any 

complaints, grievances, or similar charges and any changes to agency policies or procedures that 

may have resulted. For any complaints, grievances, or similar charges that were resolved in FY21 

or FY22, to date, describe the resolution. Specifically note any matters that implicated agency 

senior staff or leadership. 
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20. Please describe the agency’s procedures for investigating allegations of sexual harassment, sexual 

misconduct, or discrimination committed by or against agency employees. List and describe any 

allegations relating to the agency or its employees in FY21 and FY22, to date, and whether and 

how those allegations were resolved, whether internal or external (e.g. a specific disciplinary 

action, such as re-training, employee transfer, suspension, or termination, or an investigation).  

 

a. Please also identify whether the agency became aware of any similar matters in FY21 or 

FY22, to date, through means other than an allegation, and if so, how the matter was 

resolved (e.g. sexual harassment was reported to the agency, but not by the alleged victim).  

 

The agency’s procedures for investigating allegations of sexual harassment, sexual 

misconduct, or discrimination are as follows: 

 

• Agency’s Sexual Harassment Officer (SHO) reviews the allegation(s) 

• SHO immediately notifies Agency’s General Counsel 

• SHO contacts the Metropolitan Police Department if the complainant alleges a 

sexual assault 

Action Type Dated Submitted by NAGE

Demand to Bargain 8-Hour Shift Tuesday, July 27, 2021

Demand to Bargain Training Dispatchers-eCBD Tuesday, July 27, 2021

Grievance Lack of an Active Shooter Policy in place Friday, March 26, 2021

Grievance CBA, Article 3, 18, DPM, MOA, Chapter 12 / Leave Restriction Tuesday, July 27, 2021

Grievance CBA, Article 3 & 30 - Facilities Friday, July 30, 2021

Grievance CBA, Article 3 & 9 Intimidation Friday, July 30, 2021

Grievance CBA, Article 12, Technology Monday, August 9, 2021

Grievance CBA,Article 23 , Overtime Monay, August 9, 2021

Grievance CBA Friday, August 13, 2021

Grievance Lack of an Active Shooter Policy in place Friday, March 26, 2021

Grievance CBA Article 18 - Leave Administration Friday, October 8, 2021

Grievance CBA Article 19 Section A- Employees should be 

disciplined in accordance with DPM
Wednesday, October 20, 2021

Grievance CBA Article 18 - Leave Administration Wednesday, October 20, 2021

Grievance Mandatory Overtime Thursday, January 20, 2022

Grievance CBA, Article 29 - Seniority Wednesday, February 2, 2022

Grievance Mandatory Overtime Wednesday, February 2, 2022

Grievance Mandatory Overtime Thursday, February 3, 2022

Grievance Mandatory Overtime Thursday, February 3, 2022

Grievance Mandatory Overtime Tuesday, February 8, 2022

Grievance Mandatory Overtime Tuesday, February 8, 2022

Grievance OUC Mandatory Overtime Friday, February 11, 2022

Grievance Agency Final Decision - personnel action Wednesday, Febuary 16, 2022

Grievance Leave Restriction Thursday, February 17, 2022

Grievance CBA Violoation, Article 3 & 18 Thursday, February 17, 2022

Grievance Mandatory Overtime Tuesday, February 22, 2022

Grievance Mandatory Overtime Friday, Feburary 25, 2022
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• General Counsel notifies the Mayor’s Office of Legal Counsel (MOLC) within 

three days 

• SHO determines whether complainant or alleged harasser needs to be reassigned 

or placed on administrative leave pending the outcome of the investigation  

• SHO investigates the allegation(s) 

• SHO consults with General Counsel for legal guidance and notifies General 

Counsel of issues that may require higher-level support 

• SHO concludes investigation withing 60 days after an allegation is reported and 

produces a SHO investigation report outlining evidence and outcome of 

investigation. The SHO delivers the report to the Agency Director and General 

Counsel 

• Agency Director reviews the report and determines if further investigation is 

needed 

• Agency Director issues to the complainant, alleged harasser, and the General 

Counsel, the Notice of Findings and Conclusions based on the SHO investigation 

• General Counsel provides copy of the Notice to the MOLC 

• Agency’s Administrative Officer coordinates disciplinary action and/or training, 

as appropriate 

 

There were no allegations in FY21 or FY22 to date, and the agency was not made 

aware of any similar matters through means other than an allegation by a 

complainant. 

 

21. Please provide a list of the total workers’ compensation payments paid by the agency or on the 

agency’s behalf in FY21 and FY22, to date, including the number of employees who received 

workers’ compensation payments, in what amounts, and for what reasons.  

      
Workers' Compensation Financial Type       

  Medical Indemnity Legal 
Grand 
Total 

Fiscal Year         

FY 2020 $5,247.60   $3,700.00 $8,947.60 

FY 2021 $7,917.73 $83,957.89 $10,000.00 $101,875.62 

FY 2022 $114.60 $10,839.06   $10,953.66 

Grand Total $13,279.93 $94,796.95 $13,700.00 $121,776.88 
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22. Please list and describe any ongoing internal or external investigations, audits, or reports on the 

agency or any employee of the agency, or any internal or external investigations, studies, audits, 

or reports on the agency or any employee of the agency that were completed during FY21 and 

FY22, to date.  

 

 On March 29, 2021, Federal Engineering initiated an audit to evaluate the effectiveness of 

the OUC’s 9-1-1 Operations Division against national standards by reviewing 9-1-1 call 

history, evaluating culture and training, reviewing technological capabilities and reviewing 

OUC’s internal investigations of past incidents.  The completed audit report was published 

on October 19, 2021.  

 

23. Please describe any spending pressures the agency experienced in FY21 and any anticipated 

spending pressures for the remainder of FY22. Include a description of the pressure and the 

estimated amount. If the spending pressure was in FY21, describe how it was resolved, and if the 

spending pressure is in FY22, describe any proposed solutions.  

 

The agency did not have any spending pressures in FY21 and there are no spending pressures 

for FY22 to date. 

 

24. Please provide a copy of the agency’s FY21 performance plan. Please explain which performance 

plan objectives were completed in FY21 and whether they were completed on time and within 

budget. If they were not, please explain.  

 

ATTACHED 

 

Fiscal Year/Claimant Total

FY 2020 $8,947.60

Adams, Charmisa $1,347.95

Faltz, Kristen $491.70

Fisseha, Dagnachew $1,963.17

Henson, Donnett $969.66

Hott, Marsha $97.12

LAYNE, ESTHER $4,050.00

Richardson, Sabrina $28.00

FY 2021 $101,875.62

Adams, Charmisa $505.45

Fisseha, Dagnachew $1,371.06

Henson, Donnett $826.18

Jackson, April Danielle $794.52

LAYNE, ESTHER $90,306.57

Richardson, Sabrina $140.84

Sampson, Larvenia $7,931.00

FY 2022 $10,953.66

Henson, Donnett $112.37

LAYNE, ESTHER $10,745.96

Sampson, Larvenia $95.33

Grand Total $121,776.88
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25. Please provide a copy of your agency’s FY22 performance plan, as submitted to the Office of the 

City Administrator. 

 

ATTACHED 

 

26. Please describe any regulations promulgated by the agency in FY21 or FY22, to date, and the 

status of each.  

  

  The agency has not promulgated any regulations. 

 

27. Please provide the number of FOIA requests for FY21 and FY22, to date, that were submitted to 

your agency. Include the number granted, partially granted, denied, and pending. In addition, 

please provide the average response time, the estimated number of FTEs required to process 

requests, the estimated number of hours spent responding to these requests, and the cost of 

compliance.  
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28. Please provide a list of all studies, research papers, reports, and analyses that the agency prepared 

or for which the agency contracted during FY21 and FY22, to date. Please state the status and 

purpose of each. Please submit a hard copy to the Committee if the study, research paper, report, 

or analysis is complete.  

 

There were no studies, research papers, reports, or analyses prepared by or for the agency 

in FY21 or FY22. 

 

29. Please list in descending order the top 25 overtime earners in your agency in FY21 and FY22, to 

date, if applicable. For each, state the employee’s name, position number, position title, program, 

activity, salary, fringe, and the aggregate amount of overtime pay earned. Please describe the 

process the agency uses to determine which employees are granted overtime. 

 

 
 

Agency 

Code

Fiscal 

Year

Program 

Number

Activity 

Number
Employee Name

Position 

Number
Position Title  Salary  Fringe  Overtime Pay 

UC0 21 1000 1087 Abrha, Nebeyeluel 00023512 Dispatcher 82,437.00 24,071.60 111,412.89            

UC0 21 2000 2020 Adams, Charmisa 00014944 Dispatcher 89,487.00 26,130.20 77,966.37              

UC0 21 1000 1087 Akinsola, Aladegoke 00019453 Telecomm Equipment Operator 72,294.00 21,109.85 65,732.13              

UC0 21 2000 2020 Brown, Crystal 00023182 Dispatcher 91,837.00 26,816.40 37,583.79              

UC0 21 2000 2020 Brown, Sharane 00018117 Dispatcher 91,837.00 26,816.40 69,724.27              

UC0 21 2000 2020 Darby, Alita 00088616 Dispatcher 82,437.00 24,071.60 31,539.27              

UC0 21 2000 2020 Freeman, Tyneeka 00021987 Dispatcher 82,437.00 24,071.60 39,747.52              

UC0 21 2000 2010 Hall, Frances 00031980 Telecomm Equipment Operator 72,294.00 21,109.85 37,461.93              

UC0 21 1000 1087 Hernandez, Nury 00015077 Dispatcher 89,487.00 26,130.20 106,416.79            

UC0 21 1000 1087 Higgs, Raquel 00014040 Dispatcher 89,487.00 26,130.20 68,777.76              

UC0 21 2000 2020 Joy, Keisha 00024649 Dispatcher 84,192.00 24,584.06 24,164.72              

UC0 21 2000 2020 McGrier, Perrika 00024944 Telecomm Equipment Operator 59,918.00 17,496.06 25,141.89              

UC0 21 2000 2020 Oliver, Alice 00088612 Dispatcher 82,437.00 24,071.60 46,430.59              

UC0 21 2000 2020 Ross, Danielle 00011543 Dispatcher 91,837.00 26,816.40 65,590.64              

UC0 21 2000 2020 Sanford, Virginia 00012153 Dispatcher 89,487.00 26,130.20 27,476.94              

UC0 21 2000 2020 Scott, Deonica 00088614 Dispatcher 80,087.00 23,385.40 31,286.41              

UC0 21 1000 1087 Serpas, Dominga 00019348 Dispatcher 91,837.00 26,816.40 35,386.95              

UC0 21 1000 1087 Sharpe, Robynn 00032122 Training Specialist 70,818.00 20,678.86 57,962.98              

UC0 21 2000 2020 Tasker, Teresa 00018439 Dispatcher 91,837.00 26,816.40 58,935.59              

UC0 21 1000 1087 Tobar, Wilson 00022338 Dispatcher 82,437.00 24,071.60 50,453.67              

UC0 21 2000 2010 Vance, Jettia 00032031 Telecomm Equipment Operator 61,686.00 18,012.31 44,488.66              

UC0 21 1000 1087 Velasco, Ana 00007934 Dispatcher 91,837.00 26,816.40 54,991.49              

UC0 21 2000 2010 Walker, Anthony 00088529 Telecomm Equipment Operator 61,868.00 18,065.46 53,327.44              

UC0 21 1000 1087 Williams, Michelle 00032025 Dispatcher 91,837.00 26,816.40 37,242.68              

UC0 21 2000 2020 Williams, Tracey 00019135 Dispatcher 91,837.00 26,816.40 49,668.12              

AGENCY GRAND TOTAL $2,067,986.00 $603,851.91 $1,308,911.48
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30. For FY21 and FY22, to date, please provide a list of employee bonuses or special pay granted that 

identifies the employee receiving the bonus or special pay, the amount received, and the reason 

for the bonus or special pay.  

 

FY21 – None 

  FY22 - None  

 

31. For FY21 and FY22, to date, please list each employee separated from the agency with separation 

pay. State the amount, number of weeks of pay, and reason for the separation. 

 

ATTACHMENT  

 

32. Please provide the name of each employee who was or is on administrative leave in FY21 and 

FY22, to date. In addition, for each employee identified, please provide: (1) their position; (2) a 

brief description of the reason they were placed on leave; (3) the dates they were/are on 

administrative leave; (4) whether the leave was/is paid or unpaid; and (5) their current status. 

 

 

 

 

 

 

Agency 

Code

Fiscal 

Year

Program 

Number

Activity 

Number
Employee Name

Position 

Number
Position Title  Salary  Fringe 

 Overtime 

Pay 

UC0 22 1000 1087 Abrha, Nebeyeluel 00023512 Dispatcher 82,437.00 23,824.29 40,069.14

UC0 22 2000 2020 Adams, Charmisa 00014944 Dispatcher 89,487.00 25,861.74 17,811.35

UC0 22 1000 1087 Akinsola, Aladegoke 00019453 Telecomm Equipment Operator 72,294.00 20,892.97 25,233.39

UC0 22 2000 2020 Brown, Sharane 00018117 Dispatcher 91,837.00 26,540.89 16,159.78

UC0 22 2000 2020 Freeman, Tyneeka 00021987 Dispatcher 82,437.00 23,824.29 12,960.05

UC0 22 2000 2020 Green, Nicole 00022980 Dispatcher 89,487.00 25,861.74 12,971.31

UC0 22 1000 1087 Hernandez, Nury 00015077 Dispatcher 89,487.00 25,861.74 42,334.23

UC0 22 1000 1087 Higgs, Raquel 00014040 Dispatcher 89,487.00 25,861.74 31,879.74

UC0 22 2000 2010 Huff, Jessyka 00088534 Telecomm Equipment Operator 47,549.00 13,741.66 12,138.71

UC0 22 2000 2010 Jackson, April 00032109 Telecomm Equipment Operator 68,758.00 19,871.06 12,164.88

UC0 22 2000 2020 Johnson, Victoria 00023028 Dispatcher 91,837.00 26,540.89 12,495.13

UC0 22 2000 2020 Johnson, Lauren 00018783 Dispatcher 77,737.00 22,465.99 12,501.45

UC0 22 2000 2020 Oliver, Alice 00088612 Dispatcher 82,437.00 23,824.29 16,883.73

UC0 22 2000 2020 Ramsey, Christa 00017203 Dispatcher 89,487.00 25,861.74 12,455.04

UC0 22 2000 2020 Rice Robinson, Gayle 00018273 Dispatcher 91,837.00 26,540.89 11,258.86

UC0 22 2000 2020 Ross, Danielle 00011543 Dispatcher 91,837.00 26,540.89 25,696.70

UC0 22 2000 2020 Sampson, Larvenia 00014138 Dispatcher 89,487.00 25,861.74 12,734.69

UC0 22 1000 1087 Serpas, Dominga 00019348 Dispatcher 91,837.00 26,540.89 12,848.35

UC0 22 1000 1087 Sharpe, Robynn 00032122 Training Specialist 70,818.00 20,466.40 14,333.84

UC0 22 1000 1087 Tobar, Wilson 00022338 Dispatcher 82,437.00 23,824.29 14,426.47

UC0 22 2000 2010 Vance, Jettia 00032031 Telecomm Equipment Operator 61,686.00 17,827.25 16,385.34

UC0 22 1000 1087 Velasco, Ana 00007934 Dispatcher 91,837.00 26,540.89 16,027.32

UC0 22 2000 2010 Walker, Anthony 00088529 Telecomm Equipment Operator 61,868.00 17,879.85 15,391.84

UC0 22 1000 1087 Williams, Michelle 00032025 Dispatcher 91,837.00 26,540.89 17,351.89

UC0 22 2000 2020 Williams, Tracey 00019135 Dispatcher 91,837.00 26,540.89 17,219.44

AGENCY GRAND TOTAL $2,062,076.00 ########## 451,732.69 
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Name Position Beginning 

Period 

Ending 

Period 

Pay 

Status 

Description Current 

Status 
Jatondra Fair Dispatcher 1/2/2020 1/28/2021 Paid Final Decision 5-day 

suspension 

Tonia 

Saunders 

TEO 1/7/2021 3/4/2021 Paid Final Decision 5-day 

suspension 

Amber 

Fergusson 

TEO 12/15/2020 1/21/2021 Paid Final Decision Termination 

Shavon 

Simmons 

TEO 12/4/2020 3/14/2021 Paid Final Decision Termination 

 

  

Name Position Beginning 

Period 

Ending 

Period 

Pay 

Status 

Description Current 

Status 
Aisha Merritt Customer 

Service 

Representative 

7/22/2021 3/1/2022 Paid Proposed 

Separation; 

Final Decision 

reduced to 30-

day suspension 

30-day 

suspension 

Basil Flores Information 

Technology 

Specialist 

10/26/2021 TBD Paid Proposed 

Separation 

Pending Final 

Decision 

 

33. Please provide each collective bargaining agreement that is currently in effect for agency 

employees. Include the bargaining unit and the duration of each agreement. Note if the agency is 

currently in bargaining, and if so, its anticipated completion.  

 

ATTACHED 

 

34. If there are any boards, commissions, or task forces associated with your agency, please provide a 

chart listing the names, number of years served, agency affiliation, and attendance of each member. 

Include any vacancies. Please also attach agendas and minutes of each board, commission, or task 

force meeting in FY21 or FY22, to date, if minutes were prepared. Please inform the Committee 

if the board, commission, or task force did not convene during any month.  

 

There are no boards, commissions or taskforces associated with the agency. 

 

35. Please list all reports or reporting currently required of the agency in the District of Columbia Code 

or Municipal Regulations. Provide a description of whether the agency is in compliance with these 

requirements, and if not, why not (e.g. the purpose behind the requirement is moot, etc.).  

 

 There are no reports or reporting currently required of the agency in the District of 

Columbia Code or Municipal Regulations. 

 

36. Please provide a list of any additional training or continuing education opportunities made 

available to agency employees in FY21 and FY22, to date. For each additional training or 

continuing education program, please provide the subject of the training, the names of the trainers, 

and the number of agency employees trained.  
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ATTACHED 

 

37. Please describe any initiatives that the agency implemented in FY21 or FY22, to date, to improve 

the internal operations of the agency or the interaction of the agency with outside parties. Please 

describe the results, or expected results, of each initiative.  

 

The agency continues its participation in a 311 Working Group which was established by the 

Executive Office of the Mayor to help address mutual concerns about the provision of 

services across all agencies whose services can be requested through 311 platforms. 

 

The agency also continues regular meetings with MPD and FEMS Liaisons and other agency 

representatives with the primary goal of identifying ways to improve communication, 

emergency operations, and responses to emergencies, in alignment with its KPIs.  These 

meetings help maintain an open dialogue about shared concerns and programming overlap, 

with the ultimate goal of collaboratively improving emergency responses. 

 

In FY20, the OUC, in partnership with HSEMA and FEMS established the Interoperability 

Communications Cache (ICC) Working Group to better coordinate equipment and 

resources needed to respond to planned and unplanned events in the District that require 

the deployment of radio cache equipment.  In FY21, the partner agencies were expanded to 

include MPD and OCTO and the cache equipment has also been expanded to meet greater 

communication and technological needs in the field.  The ICC is also working closely with 

the National Capital Region Communications Interoperability Group (NCRCIG) as regional 

partners with Montgomery and Fairfax Counties. 

 

38. What are the agency’s top five priorities? Please explain how the agency expects to address these 

priorities in the remainder of FY22. How did the agency address its top priorities listed for this 

question last year?  

 

The agency’s top priorities are as follows: 

 

1) Alternatives to 911 - In FY22, we are continuing to prioritize alternative responses to 911 

calls that adequately address residents’ calls for assistance, but do not require MPD or FEMS. 

For example, we are collaborating with DDOT for OUC to dispatch 911 calls for minor traffic 

collisions where there are no injuries or criminal issues (such as a suspected drunk driver), and 

DPW will respond to priority parking complaints instead of police officers. Not only do these 

programs build on our efforts to provide residents with the right service at the right time, but 

they will also strengthen community trust.  

 

2) ODCA Audit Response - The Office of the District of Columbia Auditor (ODCA) conducted 

an audit of OUC’s 911 operations during the second quarter of FY21. We appreciated the 

opportunity to participate in this audit and upon the report’s release, we remain committed to 

implementing almost every recommendation. These recommendations include our 

commitment to improving supervisory oversight of call-taking and dispatch operations, 

improving the use of scripted call handling protocols, reducing event types, and improving 

customer service through quality improvement (QI) and follow-up that addresses tone, 
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inflection, and professional presentation, improving consistent use of location determining 

technologies (LDTs) by call-takers to locate callers or confirm the location of reported events, 

and establishing renewed relationships with our client partners of MPD and FEMS.  

 

3) Enhancements in Information Technology – This effort will include the integration of 

technologies like Rapid SOS to improve location accuracy bringing our call-taking operations 

closer to what an end-user might experience when using a delivery app or service like Uber, 

Next Generation 911 (NG911) deployment, and a wireless call routing analysis of 911 calls 

along the borders of the District and National Capitol Region jurisdictions. We are also adding 

a dedicated monitor to each call taker workstation which will be auto populated with 

location/mapping information for each call.  This technical solution will support our efforts to 

encourage call takers to rely on our location determining technologies and more quickly cross-

reference and verify addresses provided by callers.  We anticipate these screens will be fully 

installed and functional by the end of March. 

 

4) Creating a Culture of Accountability and Excellence – This effort will include focus on 

quality improvement through the application of consistent methodologies and comparison of 

our performance against industry standards as well as new employee recruitment and retention 

to stay ahead of attrition and to achieve the minimum staffing recommended by national 

standards to meet our call volumes. 

 

5) Supporting Employee Mental Health and Wellness - Both within the agency, and in 

collaboration with our partners in the National Capital Region, we will continue to pursue best 

practices in the development of peer support resources, health and wellness opportunities, 

critical incident stress management, and schedules that support work-life balance.  

 

The top priorities listed last year were addressed in the following ways: 

 

1) Improving 911 Operations Performance - Efforts to ensure that 911 Operations operates as 

efficiently and effectively as possible, and that all of our employees are appropriately 

supported in the workplace was an ongoing endeavor. It included providing both enhanced 

and remedial training opportunities, as well as enhanced support for their overall mental and 

physical wellbeing, safety, and health at all OUC worksites.   

 

2) Fortifying Relationships within the Public Safety Cluster - OUC's fire and emergency 

medical services dispatchers continued to participate in DCFEMS scenario training at 

Engine 22 every Wednesday throughout the fiscal year. This training platform allows 

DCFEMS and OUC to better understand the respective incident protocols and procedural 

workflows.  OUC also continued regular meetings with DCFEMS and MPD's executive 

leadership teams and designated liaisons to collaboratively address topics of mutual 

concern. 

 

3) 311 Portfolio Expansion - In FY21, the agency continued its partnership with the 

Department of General Services (DGS) to explore ways to incorporate additional service 

request types.  Also, three new service request types went live, becoming available for 

users via all 311 platforms.  These service request types include residential "flooding" 
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assistance, made possible through a partnership between DC Water and HSEMA, 

scheduled yard waste collection by DPW, and the management of minor traffic/parking 

incidents by DPW's rapid response parking enforcement team, also at DPW.   

 

4) Increased Usage of 311 in Targeted Neighborhoods - In alignment with the Building 

Blocks DC initiative, the agency committed to engaging with stakeholders to carry out a 

community engagement and public education campaign that focused on enhancing 

community members' use of 311 to support the blight reduction in target 

areas.  Accordingly, the agency hosted 17 events in Wards 7 & 8 in Q4, including the 

Office of the Clean City's Roll Off Day at Ron Brown High School, Public Safety and 

Public Service Outreach Days sponsored by Training Grounds at Woody Ward Rec Center 

and Marvin Gay Park, as well as a community engagement Adopt-A-Block event on MLK 

Jr Ave. 

 

In addition, while overall, 311 Service Requests decreased substantially during the 

pandemic, in FY21 service requests were up 17.7% compared to FY20. Even with the 

overall decrease experienced, service requests in Ward 8 are the highest they have ever 

been. FY21 service request numbers for Ward 8 are 15.1% higher than FY20 and 22.4% 

higher than FY19. While Ward 7 FY21 service request numbers are down 4.9% from their 

peak in FY19, they increased by 3.6% when compared to FY20.  

 

5) 4D Tower Demolition and Replacement - In FY21, the design contract for this project was 

awarded to the vendor.   

 

39. Please list each new program implemented by the agency during FY21 and FY22, to date. For each 

initiative, please provide:  

 

a. A description of the initiative;  

b. The funding required to implement the initiative; and  

c. Any documented results of the initiative.  

 

In FY20, the OUC implemented a hybrid telework initiative to respond to the global 

COVID-19 pandemic.  Prior to March 2020, there was not an established telework 

program within the agency.   

 

In implementing this telework initiative, the agency successfully deployed administrative 

personnel, 311 Customer Service Representatives, Transcription staff and our 911 

Telephone Reporting Unit representatives for remote work.  This effort required the 

procurement of 144 laptops, 75 MiFi devices, 146 hot spot enabled phones and 

accessories.  This hybrid telework environment caused no service impact to the public. 

 

Also, early in FY22, a Supervisor Initiative Pilot was undertaken in accordance with the 

911 Operations audit recommendation that supervisor training should be expanded to 

include professional development topics such as leadership and mentorship.  Accordingly, 

the agency is in the process of developing expanded training for supervisory staff and 

intends to include leadership and mentorship modules. The Agency is also evaluating 
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supervisory staffing needs and has taken the minimum supervisory staffing 

recommendation under advisement. The Supervisor Initiative Pilot will provide an 

opportunity to measure, evaluate, and make all necessary changes to supervisor roles, 

tools, development, and resources.  

   

40. How does the agency measure programmatic success? Please discuss any changes to outcomes 

measurement in FY21 and FY22, to date.  

 

The agency develops its yearly performance plans around its KPIs, which gauge successes 

by division. When possible, these key performance indicators are based on national 

standards and best practices. There were no changes to the outcome measurements in 

FY21 or FY22, to date. 

 

41. What are the top metrics and KPIs regularly used by the agency to evaluate its operations? Please 

be specific about which data points are monitored by the agency.  

The Office of Unified Communications (OUC) follows public safety communications 

industry best practices and models its key performance indicators after 911 industry 

organizations that have been established to provide guidance to PSAPs and public safety 

communications officials.  These organizations include the National Emergency Number 

Association (NENA) and the Association of Public Safety Communications Officials 

(APCO).   

Currently, the only published standard recommended within the 911 industry, which the 

OUC follows, is related to the speed of answer.  The OUC's speed of answer KPI is based 

on the National Emergency Number Association (NENA) Call Answering Standard/Model 

Recommendation NENA 56-005.1, June 10, 2006, Revised 8/31/2017.  This standard is as 

follows: 

90% of all 9-1-1 calls arriving at the Public Safety Answering Point (PSAP) shall 

be answered within ten (10) seconds during the busy hour (the hour each day with the greatest 

call volume, as defined in the NENA Master Glossary). Ninety-five (95%) of all 9-1-1 calls 

should be answered within twenty (20) seconds. 

Below is a list of the top metrics and KPIs used to evaluate OUC’s operations. 

911 Ops 

· Percent of calls answered within 10 seconds  

· Percent of Priority 1 calls in which call to queue is 90 seconds or less; and 

· Percent of Priority 1 calls in which queue to dispatch is 60 seconds or less 

· Percent of QA/QI 911 call reviews that receive a rating of 80% or better. 

311 Ops 

· Percent of calls answered by a live agent within 90 seconds 
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· Percent of calls handled by a live agent within 4 minutes 

 

42. Please identify whether, and if so, in what way, the agency engaged The Lab @ DC in FY21 or 

FY22, to date. 

 

The agency did not engage the Lab @ DC in FY21 or FY22 to date. 

 

43. Please list the task forces and organizations of which the agency is a member.   

 

The OUC is a member of the following organizations: 

 

APCO (Association of Public Safety Communications Officials) 

NENA (National Emergency Number Association) 

NASNA (National Association of State 911 Administrators) 

Council of Governments (COG) 911 Directors Committee 

Council of Governments (COG) Regional Interoperability Working Group 

Council of Governments (COG) Public Safety Communications Working Group 

Council of Governments (COG) Radio Managers Committee 

ENGAGE311 

 

44. Please explain the impact on your agency of any federal legislation passed during FY21 and FY22, 

to date, which significantly affected agency operations.  

 

There has been no legislation passed at the federal level during FY21 and FY22, to date, that 

significantly affects agency operations. 

 

45. Please describe any steps the agency took in FY21 and FY22, to date, to improve the transparency 

of agency operations, including any website upgrades or major revisions.  

In FY21, opportunities to participate in community engagement events were limited due to 

the public health emergency.  However, the agency did take part in several virtual ANC, 

CAC, PSA, and Neighborhood Association meetings, leveraging these events as 

opportunities to discuss the agency’s performance and new initiatives.   

  Lastly, the agency leveraged its social media platforms to continue engagement with the 

community, to publicize PSAs and to share other information of great public interest.  

Notably, the agency hosted a virtual town hall meeting for ANCs and community members 

in Ward 7 and 8 in early FY21.  Other notable activities undertaken in FY21 include the 

initiation of parallel campaigns to both enhance community engagement with the 311 system 

and recognize 311 for its agility in serving the diverse needs of users.  Specifically, the agency 

collaborated with ONSE to provide virtual 311 user training for its neighborhood outreach 

contractors on March 11, 2021.  In addition, the agency kicked off a contest in which ANCs 

were recognized for their ability to bring the most new users to 311 platforms during the 

period of March 1-March 10, 2021. 
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46. Please identify all electronic databases maintained by your agency, including the following:  

 

a. A detailed description of the information tracked within each system;  

b. The age of the system and any discussion of substantial upgrades that have been made or 

are planned to the system; and  

c. Whether the public is or can be granted access to all or part of each system.  

 

 

 

Database 

Type 
Database Purpose 

Database 

Age 

Planned or Completed 

Replacement 

 

911 
Telephony 

 

AVAYA 

IQ/CMS 

The Avaya IQ/CMS database 

contains performance statistics 

for the system. The public does 

not have access to this database; 

only select OUC personnel and 

contractors have access to this 

data. The Call Management 
System (CMS) database displays 

call statistics. 

 
1 YR – 

Monthly 
Stats 

 
30 DYS – 
Interval 

Stats (i.e. 
30-min, 
hourly, 
daily) 

 
FY21 – On-going 

 

911 
Telephony 

 

ECaTS 

This database contains 911 call 

detail records and 911 carrier 

trunk utilization call 

statistics. The public does not 

have access to this database. 

 

10 YRS – 
indefinite 
retention  

 

FY21 – On-going 

 

911 
Telephony 

 

PSN 

This database contains call 

records and 911 wireless call 

statistics and analytics. The 

public does not have access to 
this database. 

 

7 YRS 

 

On-going 

 

911 
Telephony 

 

NICE 911 

Audio and 

Screen Capture 

Recording 

911 screen capture data is only 

available for 30-days; 911 audio 

has a three-year retention 

schedule. The public only has 

access to this data upon the 

submission of a FOIA request. 

 

3 YRS 

 

FY21 – On-going 

 

311 
Telephony 

 
NICE 311 

Audio and 

Screen Capture 

Recording 

311 screen capture data is only 

available for 30-days; 311 audio 

has a 90-day retention schedule. 

The public only has access to 

this data upon the submission of 
a FOIA request. 

 

90 DAYS 

 

FY21 – On-going 
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311 
Telephony 

Salesforce 

311 Customer 

Relations 

Management 
(CRM) 

This database contains 311 

service requests and other 

data. The public does have 

access to most of the data in this 

database. This database also 

contains 311 Open/Close service 

request types. This data is 

available to the public via DC 
Open data. 

 

5 YRS 

 

FY 21 – On-going 

 

IT 

 

IT Trouble 
Ticket Systems 

(RemedyForce) 

This database contains IT trouble 

tickets and an inventory of IT 

assets. The public does not have 
access to this database. 

 

7 YRS 

 

N/A – Managed by OCTO 

 

IT 

Asset 

Management 

(RemedyForce 
CMBD) 

This database contains IT trouble 

tickets and an inventory of IT 

assets. The public does not have 
access to this database. 

 

7 YRS 

 

N/A – Managed by OCTO 

 
CAD 

 
CAD Database 

Computer Aided Dispatch 

(CAD) data is stored in the CAD 

database. Because this data often 

contains Personally Identifiable 

Information, the OUC only 

provides the public with access 

upon submission of a FOIA 
request. 

 
12 YRS 

 
FY21 – On-going 

 

Radio 

 

Radio System 

Database 

The OUC has multiple radio 

databases that include RF sites, 

dispatch consoles, radios/talk 

group information, and radio 

GPS. The public does not have 
access to this database. 

 

11 YRS for 
Infrastructure 

3 YRS for 

Radio GPS 

and NICE 

 

 

FY21 – On-going 

 
IT 

 
QuickBase 

Agency internal operational 

tracking application for MOUs, 

purchase requisitions, union time 

management, carrier telephony 

details, and IT project tracker. 

The public does not have access 

to this database. 

 
12 YRS 

 

N/A – Managed by 

OCTO 

 
IT 

 
NetMotion 

Mobile IQ 

This database system allows for 

detailed data usage tracking for 

all MPD and FEMS mobile data 

users. This database allows OUC 

to track data overages, network 

issues and trends. The public 
does not have access to this 

database. 

 
2 YRS 

 
FY21- On-going 
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IT 

 

Mobile Router 

Tracking 
Database 

This database system allows for 

detailed geographic tracking for 

all MPD and FEMS vehicles. 

This database allows MPD and 

FEMS to pull information about 

the whereabouts of each 

vehicle. The public does not 

have access to this database. 

 
1 YR 

 
FY21- On-going 

 

47. Please provide a detailed description of any new technology acquired in FY21 and FY22, to date, 

including the cost, where it is used, and what it does. Please explain if there have there been any 

issues with implementation. 

 

Capsule (Salesforce) is a web-based and user-friendly 311 customer relationship 

management (CRM) application that utilizes best in class next-generation, cloud-based 

platform to provide the OUC with the ability to manage all city service requests. The 

DC311 CRM Solution is built on a reliable infrastructure that will provide enhanced 

experience for the end-user, customer, user agencies and integrated 3rd party APP 

providers. In FY21, the Winter Release was completed with continued work planned for 

the upcoming Spring Release.  Each release provides functional and technical 

enhancements to improve the front and back-end user experiences.  The cost for this 

enhancement was $680,126.08. 

 

Agency-Specific Questions 

 

48. Which training programs did OUC conduct in FY21 and FY22, to date? 

 
911  

 
 

Course 

 

Instructor 

 

Date 

 

Purpose 

 

 

 

Communications 

Training Officer 

(CTO) 

 

 

 

 

OPSD 

 

 

 

 

Feb-March 2021 

To provide the agency’s CTOs with the proper 

framework to train newly hire employees and 

tenured employees. OUCs CTO Program focuses 

on the essential elements of a one-on-one training 

program for 311 Customer Service 

Representatives, 911 Telecommunicators, and 

Dispatchers. 

 

New Hire TEO 

Class 

 

OPSD 

 

Jan-August 2021 

Jan-2022 

A twenty-to-twenty-four-week training that 

provides the essential and foundational training that 

911 professionals need to deliver effective and 

efficient 911 service to the public. 

 

New Hire Fire 

Dispatcher 

 

OPSD 

 

January 2022 

A twenty-to-twenty-four-week training that 

provides the essential and foundational training that 

Dispatchers need to relay accurate and timely 

information to police officers and dispatching the 

appropriate personnel to incidents and 

emergencies. 

Back to Basic 

Call Taking 

Refresher Class 

 

OPSD 

 

March-April 2021 

To again provide 911 operation employees a 

refresher on geography, address verification, how 



2720 Martin Luther King, Jr. Avenue, S.E., Washington, DC 20032-2601 • (202) 730-0524 • ouc.dc.gov 

to locate the caller, CBD guidelines and agency 

updates. 

 

 

Instructor 1 

Training Class 

 

DCFEMS 

 

January 2021 

To provide participants with knowledge related to 

training adults, skills to present, facilitate and 

evaluate training, and opportunity to apply this 

knowledge during classroom exercises 

Sick/Not Sick 

Medical 

Continuing 

Education 

Training 

 

Don Cloyd 

OPSD 

 

 

December 1-9 2021 

An eight-hour course to again provide 911 TEOs 

and dispatchers the proper framework on properly 

triaging patients over the phone based on patients’ 

signs and symptoms they collect. 

 

Power 911 

 

Intrado 

August -2021 

January-2022 

A four-hour refresher course to again provide 911 

operational employees TEOs, Dispatchers and 

Supervisors on the telephone system. 

 

Other emergency communications training opportunities hosted by the agency and offered 

to all employees include Active Shooter, Interoperability and Mutual Aid Awareness for 

Dispatch, Critical Incidents - Total Disaster Response, Advanced Fire and EMS 

Dispatching, Hostage Negotiations for Telecommunicators, Homegrown Violent 

Extremists, Leadership in the 911 Center, Advanced Police Dispatching, Crisis 

Communications, and Active Assailant Incident Management. 

 
311 

 

DMV Non-Ticket, DMV Ticket, Disability Sensitivity Training  

 

49. Please describe OUC’s training program for telecommunicator cardiopulmonary resuscitation (“T-

CPR”).  

 

a. How many employees are trained to administer T-CPR?  

b. How often must employees be retrained on T-CPR procedures? 

c. How many hours of instruction are devoted to T-CPR training? 

 

In accordance with the American Heart Association’s recommended guidelines, all 

OUC’s 911 operations personnel have completed T-CPR training and regularly complete 

refresher training.   

 

As telecommunicators are the true, first responders and a critical link in the cardiac 

arrest chain of survival, it is the telecommunicator, in partnership with the caller, who 

has the opportunity to identify a patient in cardiac arrest, providing the initial level of 

care by delivering telecommunicator CPR (T-CPR) instructions to the caller, and quickly 

dispatching the appropriate level of help.  

 

50. What training deficiencies, if any, did the agency identify during FY21 and FY22, to date, and 

how did the agency update its curriculum accordingly? 

A training deficiency that was identified in 2020 was the need to increase the amount of 

training on Geography provided to Operations personnel.  At that time, OPSD, increased 

the amount of training and vastly expanded the content of that training.  The hours spent 
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on geography training went from 16 hours in the academy to 160 hours.  Geographical 

training was also added to the dispatcher course as well.   

Another training deficiency, per the October 2021 audit advises that “call-takers must 

choose among some 500 call/event types, called chief complaints, for both law enforcement 

and FEMS situations” “this has unnecessarily complicated the complaint type assignment 

process resulting in chief complaint selection errors in the scramble to get calls processed. 

To circumvent this specific deficiency, the agency has started the process of editing and 

drastically simplifying Chief Complaints for calls for service. 

A third deficiency found by the audit was inconsistencies in verifying a caller’s location. 

The audit found “observations of call-takers found no one using the map to plot the 

location of a caller, but instead relying solely on questioning the caller for a location.” 

During 2021 all OUC employees were required to attend “Back to Basics: training which 

included: 

• CAD refresher 

• Mapping resources and tools 

• Rapid SOS refresher 

• Smart 911 refresher 

• Rave refresher 

• Intrado Refresher 

51. Please provide an update on any changes made to the supervisor training in FY21 and FY22, to 

date. 

 

In early FY22, a Supervisor Initiative Pilot was undertaken in accordance with the 911 

Operations audit recommendation that supervisor training should be expanded to 

include professional development topics, such as leadership and mentorship.  

Accordingly, the agency is in the process of developing expanded training for supervisory 

staff and intends to include leadership and mentorship modules. The Agency is also 

evaluating supervisory staffing needs and has taken the minimum supervisory staffing 

recommendation under advisement. The Supervisor Initiative Pilot will provide an 

opportunity to measure, evaluate, and make all necessary changes to supervisor roles, 

tools, development, and resources. We have already made the necessary changes to 

include each discipline in the teams of shift supervisors. 

 

52. Please provide the agency’s training schedule for new hires and continuing education during FY21 

and FY22, to date. 

 

ATTACHED 

 

53. Please provide an update on how OUC trains call takers on recently constructed infrastructure.  
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In FY 2021 all OUC employees were required to attend a “Back to Basics” training in 

which the geography of Washington D.C. was outlined. The training consisted of in-depth 

descriptions of the nation’s capitols ever changing infrastructure.  

54. Please provide an update on how call takers were trained to identify “points of interest” such as 

Rock Creek Parkway or the District’s waterways in FY21 and FY22, to date. 

 

a. Did the agency conduct in-person tours or incident simulations of any sites? 

b. Please provide an update to geography training provided to personnel.  

The call takers received detailed geography training through OPSD, as well as with our 

District partners. 

This training included the following: 

• WABA – DC Geography: Trail Network Awareness Training  

• OCTO- Geography Information Systems Training to include trail locations 

• DCFEMS – Overview of the Districts common places and infrastructure training and 

city tour. 

55. Please provide an update on the progress of integrating more location determining technologies to 

CAD and any changes made in call-taker training to reduce instances of call takers incorrectly 

recording an address from a 911 caller.  

 

OUC is in the process of integrating more location determining technologies into its protocols 

and will be training personnel in its use and effectiveness in call-taking. We have also 

migrated to NG911 with Next Generation Core Services to improve LDTs. It was not until 

recently that wireless call data became as reliable as it is now. We are working to build trust 

in the technology with call takers so they will have faith in what is being presented, versus 

ignoring the incoming information because of historic unreliability. 

 

Additionally, the layout of windows on call-taker screens is managed by each user’s 

preferences. Supervisors will engage personnel on the benefits of prioritizing the presence of 

maps on screen through verbal and written guidance. 

 

We are also adding a dedicated monitor to each call taker workstation which will be auto 

populated with location/mapping information for each call.  This technical solution will 

support our efforts to encourage call takers to rely on our location determining technologies 

and more quickly cross-reference and verify addresses provided by callers.  We anticipate 

these screens will be fully installed and functional by the end of March. 

 

 

56. How did the agency ensure that MPD and FEMS personnel were cross-trained with call takers and 

dispatchers in FY21 and FY22, to date? 
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Due to the COVID-19 pandemic, cross training has been halted with all outside agencies. 

The plan for FY 2022 is to move forward with cross training with other agencies.  

The specific MPD trainings that were conducted by personnel were: 

• New MPD recruits came and shadowed Universal Call Takers and MPD Dispatchers 

The specific FEMS training that were conducted by personnel were:  

• Training at Engine 22 with newly promoted FEMS Battalion Chiefs 

• Mayday 2nd alarms  

• Working fires  

• Hazmat box alarms  

• Rescues w/trapped individuals  

• Box alarms for working fires 

• Bridge training 

 

57. Please provide an update on the agency’s efforts to improve its relationship and joint protocols 

with WMATA in FY21 and FY22, to date. Please speak to the agencies’ interactions and lessons 

learned in response to incidents in the Metro system during this period. 

Due to the COVID-19 pandemic, training has been halted with all outside agencies. The 

plan for FY 2022 is to move forward with in partnership with WMATA to improve 

relationship and joint protocols. 

DCFEMS partners with WMATA regarding response plans and protocols for incidents 

occurring in the METRO. DCFEMS then partners with OPSD to ensure response plans 

and protocols are trained and implemented. 

58. Please provide call volume data, by MPD/FEMS, priority, and event type, for FY18 – FY22, to 

date. 

 

a. Please separately identify police non-emergency calls for service. 

 

ATTACHMENT 

 

59. In FY21 and FY22, to date: 

 

a. How did the agency address 911 misuse? 

b. What strategies did the agency employ to reduce call volume? 

 

One of Mayor Bowser’s priority goals is to create a safer, stronger DC. Accordingly, OUC 

collaborated with its public safety partners to carefully review basic programs and services 

to identify where we could collectively make services more efficient for District residents. 
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In our continued effort to safeguard the 911 communications system and help reserve the 

911 line for true emergencies, we looked at a number of ways to offload non-critical calls 

whenever possible.  

A key effort around this initiative was the reintroduction of 311 as an avenue to request 

non-emergency police services. To achieve this, the OUC’s existing 311 and 911 call-

handling systems were modified to force the prioritization of non-emergency calls. Now, 

after dialing 3-1-1, callers can press Option 1 to report police non-emergencies like noise 

complaints, fender benders, vandalism, destruction of property, and for any crimes that 

have happened in the past with no reported injuries, and when the suspect is no longer on 

the scene. 

The OUC does not formally track types of 911 misuse, but instead focuses on providing 

options for requesting non-emergency services and public education and community 

outreach. 

 

60. Please provide an update on the Alternative Responses to Calls for Service Pilot Program, 

including calls diverted and outcomes. 

 

a. Please describe OUC’s working relationship with DBH and DMPSJ on the Pilot Program. 

b. Please describe any efforts to educate the public on the Pilot Program. 

c. Please identify the members of the working group of community-based experts and 

practitioners in alternative responses to calls for service that advise on the Pilot Program’s 

operations. How many times has the working group been convened, and when? 

d. Please provide the Pilot Program’s protocols for identifying and dispatching calls for 

service. 

e. Please identify the number of calls for service eligible for diversion, broken down by day, 

period of time, and category of call for service, as well as the number of calls for service 

that were diverted, broken down by day, period of time, category of call for service, entity 

to which the calls for service were diverted, response time, the reason for significant delays 

in response time, and outcome of the call for service. Where is this information publicly 

available? 

 

Since the inception of the program, nearly 400 calls have been processed through 

the DBH Access Help Line.  The current hours of operation are 6am-6pm.   

 

Coordinated program evaluation by the OUC and DBH is ongoing and workgroup 

meetings are held weekly.  Since implementation on June 1, 2021, the following 

milestones have been achieved: 

- All OUC Universal Call Takers (UCT) have received training for how to handle 

transferring calls to the Department of Behavior Health (DBH) Access Help Line 

(AHL) 

- Weekly meetings between OUC, DBH AHL, and Crisis Response Team (CRT) 

staff are held to review transferred calls and the actions taken to ensure that 

each call was handled appropriately by all parties. 
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- OUC and DBH are collaborating to create and implement more extensive 

training to better understand the mental health caller and services rendered by 

AHL to identify additional eligible call types that can be handled by the AHL 

- OUC and DBH are reviewing call types to identify additional eligible call types 

that can be handled by the AHL; identified "check the welfare" call type for 

possible inclusion 

- OUC and DBH are exploring the possibility of co-locating DBH call takers at 

UCC to foster enhanced communications and streamlined workflows 

- OUC developed a solution for the dispatching system that will enable the 

seamless ability to handle program questions and call types when the program 

transitions to Phase II. 

 

61. What planning has been undertaken to prepare for the availability of a new 988 number for mental 

health emergencies pursuant to the National Suicide Hotline Designation Act of 2020? 

 

OUC values its partnership with the Department of Behavioral Health and looks forward to 

all opportunities to support all efforts to ensure that all callers receive the most appropriate 

care. 

 

62. Please provide an update on the agency’s plans to create a 311 workflow for requests from the Gun 

Violence EOC or MPD, or those that originate from within specific geofenced geographic block 

areas.  

 

In FY21, the OUC continued its support of citywide initiatives that sought to encourage all 

District residents to improve their communities by requesting basic city services through 

311 platforms.  In addition, the agency began to analyze service request data to identify 

trends around the use of 311, particularly in Wards 7 and 8 to more directly target 

residents there and help remove barriers and empower them to partner with the OUC to 

engage with the government to request basic city services.  A goal of these efforts is to 

support blight and crime reduction in target areas as identified as part of the Building 

Blocks DC initiative. 

 

These efforts are ongoing. 

 

63. What is the current status of the agency’s efforts to create an emergency communications analyst 

position that would be responsible for monitoring performance metrics real time, identifying 

trends, forecasting, and predictive analytics?  

 

This project is still pending as the agency assesses and implements audit recommendations 

and assesses its operational and staffing needs. 

 

64. Please provide an update on the progress made in FY21 and FY22, to date, in the transition to Next 

Generation 911 technology.  

 

OUC completed a migration to the National Capital Region’s shared Next Generation 911 

Emergency Services IP Network (NG911 ESInet) in FY21. We implemented geospatial 
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routing at the beginning of FY22. Our NG911 network can accept 911 calls from wireless 

carriers with enhanced location accuracy if the carrier provides the Phase 2 location data. 

With this NG911 enhancement, calls with Phase 2 location data will be routed to the local 

jurisdiction 911 center based on their location instead of the tower site call routing. This will 

minimize call transfers between 911 centers.  

 

65. Please provide an update on the Text-to-911 program, including the number of event records for 

emergency services initiated via text.  

 

The 911 Operation continues to process emergency requests for service initiated via text.  In 

FY21, the agency successfully enabled text-to-911 transfer capabilities with jurisdictions 

within the NCR. 

 

There were a total of 2916 text-to-911 requests for emergency services in FY21. 

 

66. Please provide data on personnel attrition (retirement, resignation, termination, etc.) for FY21 and 

FY22, to date.  

 

ATTACHED 

 

67. Please provide, as of March 1, 2022, the number of 911 call takers and the number of 911 call 

taker vacancies.  

 

a. In FY21 and FY22, to date, how many 911 call takers separated from the agency, and what 

was the reason for their separation? 

 

As of March 1, 2022, there are 77 total 911 call takers and 19 vacancies.  In FY21 and FY22 

to date, 23 911 call takers separated from the agency.  These separations were as a result of 

resignations, termination during probation, 1 instance of misconduct and 1 death. 

 

68. Please provide, as of February 1, 2022, the number of 911 dispatchers and the number of 911 

dispatcher vacancies. 

 

a. In FY21 and FY22, to date, how many 911 dispatchers separated from the agency, and 

what was the reason for their separation? 

 

As of February 1, 2022, there are 95 dispatchers and 11 dispatcher vacancies.  In FY21 and 

FY22 to date, 6 dispatchers separated from the agency.  These separations were as a result 

of retirements and 2 resignations. 

 

69. Please provide, as of February 1, 2022, the number of 311 call takers and the number of 311 call 

taker vacancies.  

 

a. In FY21 and FY22, to date, how many 311 call takers separated from the agency, and what 

was the reason for their separation? 
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As of February 1, 2022, there are 68 311 call takers and 16 vacancies.  In FY21 and FY22 to 

date, 10 311 call takers separated from the agency.  These separations were as a result of 

terminations and retirements. 

 

70. Please provide the average number of dispatchers on duty per shift and the average number of calls 

dispatched by each individual for that shift. Please itemize each in FY21 and FY22, to date.  

 

In FY21 and FY22 to date, there were an average of 17 dispatchers on duty per shift and 

they dispatched an average of 105 calls per shift. 

 

71. Please detail the process that non-English language speakers must engage in when using Language 

Line Solutions to have professional translation services for a 911 call.  

 

a. What is the average call-to-dispatch time for a non-English language 911 caller using 

Language Line Solutions? 

b. How does this number compare to the average call-to-dispatch time for all 911 calls? 

 

The agency employs 22 bilingual call takers and dispatchers.  They speak Spanish, 

Amharic, Farsi and Yoruba.  While bilingual employees staff every shift across our 

operations, we rely on Language Line Solutions to provide professional translation services 

to ensure that we can always provide efficient communications support to LEP/NEP 

callers.  Due to the unpredictability of the language proficiency of 911 callers, best practice 

dictates that rather than dedicated staffing/shift models for targeted languages, is it most 

advantageous to utilize contract support to facilitate these interactions instead.  

Accordingly, the agency does believe that it has adequately accommodated callers who are 

non-English language speakers.   

 

72. Please provide an update on any improvements made to how dispatchers prioritize 1033s. 

 

The code 1033 is used by FEMS and MPD personnel when a member is in trouble and 

needs immediate assistance. When a “1033" is requested by a FEMS field unit, MPD and a 

Battalion Chief, when warranted, are dispatched immediately to the location of the 

emergency. OUC dispatchers remain in contact with the unit(s) to get updated information 

and relay the information as necessary. A 1033 refers to personnel in a situation where 

immediate police assistance is required. 

  

OUC, MPD and FEMS are working closely together to ensure that when a 1033 is called 

that the appropriate response is quickly dispatched.  In FY20, FEMS in coordination with 

OUC, began a quality control review process on all 1033s. Specifically, a FEMS OUC 

liaison conducts a complete audio review of every 1033 to identify patterns or areas of 

concern and reports the findings to agency leadership. 

 

73. Please provide the number of “1033s” received in FY21 and FY22, to date, by month.  
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1033 Events 
October 1, 2020 - February 28, 2022 

Counts do not include canceled and duplicate events. 

  Total 

Grand Total 186 

October 2020 21 

November 2020 7 

December 2020 9 

January 2021 14 

February 2021 4 

March 2021 7 

April 2021 16 

May 2021 10 

June 2021 16 

July 2021 8 

August 2021 12 

September 2021 20 

October 2021 14 

November 2021 6 

December 2021 8 

January 2022 8 

February 2022 6 

 

74. Please provide an explanation or description of the different 911 call priority levels used by the 

agency.  

 

a. Does the agency continue to employ more than 3 priority levels? 

 

The priority of the complaint event is a numeric code representing the urgency of dispatch. 

This number indicates the recommended priority for each of the event types. These 

priorities are suggested priorities under normal and routine situations. The priority for an 

event can be changed.  

  

Emergency medical calls are prioritized based on the following criteria: 1. the level of care 

required for a patient; 2. the urgency for the care to be given; and, 3. the specified 

medical criteria for determining the appropriate response. 

  

Police calls are prioritized as follows: 

  

Priority 0 – Incidents or situations requiring immediate police response with NO delay 

Example: 1033, Active Shooter, Bomb Explosion  
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Priority 1 – Critical situations requiring immediate police response where immediate police 

response could result in an arrest. Crimes in which there is a reasonable chance that the 

perpetrator may be caught. Generally, priority 1 calls are crimes that involve an immediate 

threat to the safety of a person or the imminent potential for serious property damage. The 

suspect is either on the scene or still in the area. Priority 1 calls are in progress or just 

occurred. Priority 1 calls are dispatched with NO DELAYS. Example: Shooting, Robbery, 

Carjacking and Burglary Occupied - crimes in progress or crimes that have just occurred 

  

Priority 2 – Incidents or situations where a delay in police response does not involve any 

imminent threat to the safety of person or the potential for serious property damage. 

Generally, priority 2 calls are dispatched within 15 to 30 minutes. Example: Alarms, 

Disorderly, Lewd  

  

Priority 3 – Incidents or situations where a delay in police response is not likely to 

adversely affect an investigation, no injuries have been reported, and the suspects are not 

in the area. Generally, priority 3 calls are dispatched within thirty minutes. Example: 

Animal Barking, Parking Complaint, Found Property 

 

75. For each month in FY21 and FY22, to date, please provide, by type of call and priority, the: 

 

a. Total number and percent of 911 calls abandoned; 

b. Total number and percent of 911 calls answered; 

c. Average answer time for 911 calls; 

d. Percent of 911 calls answered within 10 seconds; 

e. Percent of 911 calls answered within 15 seconds; 

f. Percent of 911 calls answered within 20 seconds; 

g. Average call-to-queue time for 911 calls; 

h. Percent of 911 calls in which call-to-queue is 60 seconds or less; 

i. Percent of 911 calls in which call-to-queue is 90 seconds or less; 

j. Average queue-to-dispatch time for 911 calls; 

k. Average answer time for 311 calls; 

l. Percent of 311 calls answered by a live agent within 90 seconds; and 

m. Percent of 311 calls handled by a live agent within 4 minutes.  

 

ATTACHED 

 

76. Please provide the average “drop time” by month and by provider (FEMS or AMR) in FY21 and 

FY22, to date. 

 



2720 Martin Luther King, Jr. Avenue, S.E., Washington, DC 20032-2601 • (202) 730-0524 • ouc.dc.gov 

 
 

77. In table format, please provide the number of 911 calls dispatched to the wrong location or for the 

wrong purpose in FY21 and FY22, to date. Please include whether the calls were for FEMS/MPD, 

cause of error, and resolution/corrective action taken.  

 

In FY21, there were 31 calls dispatched to the wrong location, 19 of which were sustained. 

 

In FY22 to date, there have been 15 calls dispatched to the wrong location, 8 of which were 

sustained.  

 

All of these incidents were for FEMS.  After the investigations are complete and a sustained 

determination is made, operations managers, quality assurance staff and IT representatives 

meet with the employee to review the call and provide counseling and refresher training 

when necessary. 

 

78. How many “radio patching” incidents occurred during FY21 and FY22, to date? 

 

Due to the dire consequences this could create, operations staff has been restricted from 

utilizing the patch function without supervisor authorization.  Employees who do not 

FEMS (hh:mm:ss) AMR (hh:mm:ss)

October 2020 0:48:09 1:10:35

November 2020 0:39:35 1:12:15

December 2020 0:47:30 1:15:51

January 2021 0:48:02 1:16:01

February 2021 0:49:05 1:14:46

March 2021 0:52:38 1:19:02

April 2021 0:55:24 1:20:46

May 2021 0:56:55 1:21:12

June 2021 0:59:09 1:07:49

July 2021 0:59:00 1:10:22

August 2021 0:59:22 1:14:17

September 2021 1:02:43 1:24:28

October 2021 1:02:19 1:16:14

November 2021 0:57:58 1:11:48

December 2021 1:03:32 1:20:46

January 2022 1:07:45 1:24:56

Hospital Drop Times
October 1, 2020 - January 15, 2022
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comply with this directive are subject to corrective action.  There were no “radio patching” 

incidents from FY21 to date. 

 

79. Please provide, in table format, the number of complaints related to 911 services in FY21 and 

FY22, to date. Please include a classification of the complaint, indicate whether the complaint was 

sustained or not sustained, and provide its outcome/corrective action. 

 

 OUC defines a “complaint’ as any feedback received from an individual in which they believe 

that the management of a request or the customer service provided was unsatisfactory.  All 

sustained complaints are followed up with corrective action that includes refresher training, 

coaching and, depending on how egregious, personnel action is taken. 

 
Classification FY21 FY22 

Call back not attempted 1 sustained  

Failure to take appropriate action 1 sustained; 3 not sustained  

Delayed Dispatch 7 sustained; 5 not sustained 3 sustained 

No Dispatch 1 not sustained  

Updated info not relayed 2 sustained; 1 not sustained  

Not adhering to radio policy 1 sustained  

Failure to create an event 1 sustained; 1 not sustained  

Poor Customer Service 4 sustained; 3 not sustained 3 sustained 

Blown Address 19 sustained; 12 not sustained 8 sustained; 7 not sustained 

Incorrect Dispatch 7 sustained; 6 not sustained  

 

80. Please provide, in table format, the number of complaints related to 311 services in FY21 and 

FY22, to date. Please include a classification of the complaint, indicate whether the complaint was 

sustained or not sustained, and provide its outcome/corrective action.  

 

  # of complaints Sustained 

Outcome/Corrective 

action 

FY22 3 3 1 

FY21 9 3 2 

 

81. Please provide an update on efforts made to improve the existence of documentation concerning 

the completion and follow-up of regular quality assurance reviews with personnel.  

 

OPSD develops, implements, and coordinates training with industry associations, 

partnering agencies, as well as internal departmental divisions. Training is conducted 

strategically to maintain a functional workforce that yields effective and efficient services 

to the citizens and visitors of the District. In addition, the division identifies shortfalls and 

best practices through a thorough Quality Assurance program. This identification allows 

for the agency to develop employees and programs that best address any quality 

improvement needs. The combination of training and quality assurance ensures that 

agency goals and objectives are met.  
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Through FY21, OUC continued to enhanced its partnerships with MPD and FEMS to 

conduct formalized and joint quality control on incidents.  Both the FEMS and MPD 

liaisons have access to the agency’s incident tracking database so that they can both input 

incidents to be reviewed and can track the status of investigations. 

 

82. Please provide an update on how the agency conducts after-action follow-up with MPD and FEMS 

on both individual cases and joint quality assurance. 

 

In FY21, OUC continued its partnerships with MPD and FEMS to conduct formalized and 

joint quality control on incidents.  Both the FEMS and MPD liaisons have access to the 

agency’s incident tracking database and can both input incidents to be reviewed and track 

the status of investigations. 

 

83. Please provide a chart indicating all 311 calls in FY21 and FY22, to date, categorized by the 

agency’s services requested.  

 
  

FY21 FY22 

Service 

Department: CFSA (2,887 

records)  

Service 

Department: CFSA (1,225 

records)  
Service 

Department: DCRA (4,280 

records)  

Service 

Department: DCRA (1,589 

records)  
Service 

Department: DDOT (61,591 

records)  

Service 

Department: DDOT (29,658 

records)  

Service Department: DDS (2 

records)  
Service Department: DDS (0 

record)  

Service Department: DFHV (11 

records)  
Service Department: DFHV (4 

record)  

Service Department: DGS (329 

records)  
Service Department: DGS (28 

records)  

Service 

Department: DMV (33,128 

records)  

Service 

Department: DMV (8,024 

records)  
Service 

Department: DOEE (379 

records)  

Service 

Department: DOEE (244 

records)  
Service 

Department: DOH (11,797 

records)  

Service 

Department: DOH (4,306 

records)  
Service 

Department: DPW (227,620 

records)  

Service 

Department: DPW (109,383 

records)  
Service 

Department: FEMS (129 

records)  

Service Department: FEMS (88 

records)  
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Service 

Department: ORM (258 

records)  

Service 

Department: ORM (171 

records)  

  
Service Department: DC 

Water (17 records)  

Grand Totals (342,411 

records)  
Grand Totals (154,737 

records)  

  

84. Has the agency integrated or utilized a District agency’s service requests into 311 in FY21 or 

FY22, to date? 

 

              

  Agency  
  

Item  Action  Status  
 

  
DPW  

  

311 Integration with Rubicon  
Meeting Coordination/Scheduled for week 
of January 10th  In Progress  

 

  
DPW  

  

Holiday Tree Collection  
“Scheduled Holiday Tree Collection” SR 
Modification effective 1/13/2022  Complete  

 

  
DPW  

  

Leaf Season Collection  SR reactivated in LIVE org effective 11/1/21  Complete  
 

  DPW  
  

“Street Cleaning” & “Alley Cleaning”   SRs stop-dated effective 12/1/21  Complete  
 

  
DPW  

  2022 schedules for “Scheduled Yard Waste” & 
“Residential Bulk Collection”   Updated  Complete  

 

  

DDOT  

  

API versioning migration   

DDOT technical team has confirmed 
successful migration.  OUC confirmation 
pending   
DCRA technical team (Shushen Chia) 
progressing with system testing.    In Progress  

 

  

DDOT  

  

New Service Request “Dockless Vehicles / 
Scooter Complaints & Issues”.    

”.  Per 12/17/21 MOU in progress with 
311Ops/OUC Finance. Approved by 311Ops 
to move forward with SR configuration. 
Tentative Go-Live: February 1, 2022  Complete  

 

  

DDOT  

  

Roadway Signs SR Modifications   

On hold per 311 Operations / DDOT Tech 
Team pending migration of API from v2 to 
v4 (on hold per DDOT Tech Team)  On Hold  

 

  

DDOT  

  

Traffic Signal Investigation SR Modifications   

Pushed to PROD/LIVE Org 
11/1/21…additional changes made and 
pushed to PROD 12/1/21  Complete  

 

  
DDOT  

  Mass Closure of over 4,300 service requests of 
DDOT team  approved by 311Ops  Complete  

 

  
DDOT  

  Roadway Striping SR updated to modify service 
request description at the request of DDOT   approved by 311Ops  Complete  

 

  DDOT  
  

Parking Meter SR configurations   updated on Content Guru 12/29/21   Complete  
 

  

DOEE  

  Description modifications requested for the 
“Food Service Ware/Straw / Foam / Zero 
Waste”   Awaiting 311Ops approval  In Progress  

 

  
DCRA  

  

Illegal Construction SR Modifications   
Complete in QAT Org and ready to be 
pushed to PROD/LIVE Org   On Hold  

 

  

DCRA  

  Mass SR Closures (379) at the request of DCRA 
team    approved by 311Ops  Complete  

 

Count of Status  
  

Column Labels              

Row Labels  
  

Cancelled  Complete  In Progress  On Hold  Grand Total  
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DCRA  
  

   1     1  2  

DDOT  
  

   4  2  1  7  

DOEE  
  

      1     1  

DPW  
  

1  3  1     5  

Grand Total  
  

1  8  4  2  15  

 

85. Please describe the activities of the 311 Working Group in FY21 and FY22, to date. 

 

a. What is the agency’s role in the 311 Working Group? 

b. When did the 311 Working Group meet in FY21 and FY22, to date, and which agencies 

participated in these meetings? 

c. What specific changes, brought up through the 311 Working Group, has the agency 

implemented?  

 

The agency continued its engagement in the 311 Working Group.  The group was 

established by the Executive Office of the Mayor to help address mutual concerns about the 

provision of services across all agencies whose services can be requested through 311 

platforms.   

 

Recently, the agency participated in a Work Group assessment and strategy discussion 

with representatives from the Office of the City Administrator’s office.  The purpose of this 

meeting was to define next steps in the development of a workgroup performance plan to 

include strategic initiatives, goals and targets. 

 

86. Please describe the activities of the OUC/FEMS Task Force and the OUC/MPD Task Force in 

FY21 and FY22, to date.  

 

The agency also continued regular meetings with both the MPD and FEMS Liaisons with 

the primary goal of identifying ways to improve communication, emergency operations, 

and responses to emergencies, in alignment with its KPIs.   These meetings helped maintain 

an open dialogue about shared concerns and programming overlap, with the ultimate goal 

of collaboratively improving emergency responses. 

 

87. Regarding replacement of equipment: 

 

a. Please describe the agency’s replacement schedule for its 911 and 311 communications 

equipment.  

b. How has the agency budgeted for future replacements? Where are these funds located (e.g. 

the E911 Fund, the capital budget)? Please explain what is reserved, and why.  

 

The agency’s replacement schedule for 911 and 311 communications equipment is 

based on shelf life of hardware and equipment, including necessary warranties and 

software licenses for applications and the OUC’s public safety grade network.  

Recent and upcoming replacement projects are as follows:  
 

• Digital Messaging upgraded to Cloud-based Solution Korbyt (Completed in FY20) 
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• 911 System Servers, and Data Storage – 5-year life cycle (Completed in FY20) 

• 311 Salesforce CRM Winter 21 Release (Completed in March FY21) 

• Procurement of inbound and outbound “cloud-based” contact-center-as-a service 

(CCaaS) remote call handling solution for the 311 to be integrated into the District of 

Columbia’s existing enterprise-wide Session Initiated Protocol (SIP) infrastructure. 

(Completed in FY21) 

• 911 recording solutions (NICE) software upgrade & installation (In Progress) 

• 911-311 workstations are replaced every three years – (Completed in FY21) 

• 911 Viper Telephony system – 5-year life cycle (Completed in FY22) 

• 911/311 systems Cisco switches and routers – 10-year life cycle (TBD in FY24) 

The OUC budgets for future replacements of equipment and software upgrades 

within its capital budget. The current 6-year plan shown below includes 

funding allocated within four capital project categories for these replacements. 

 

 
 

88. In table format, please provide the number of event types available in CAD and the associated 

event description for each event.  

 

a. Please provide an update on the agency’s efforts to reduce the number of events in CAD.  

 

As the Committee is aware, OUC transitioned to CBD in 2017. While we agree that 

integration of scripted protocols is critical to quality emergency call-taking, we are also 

cognizant of the need for professional call takers to do their jobs rapidly and effectively, 

without excess prescriptive language. We have conducted an analysis of event types and are 

in the process of reducing the number of event types across the board by 70-80%. Since the 

audit, the event types for medical and fire calls have been revised and condensed.  The 

scripted questions have also been updated to reflect what is necessary to ask. The police 

event types are in the process of being revised and condensed and should be completed by 

the end of the quarter. This will bring the MPD event types from almost 300 down to 45. 

 

89. When was the last time the CAD was updated? When did the CAD’s planned or completed 

replacement occur in FY21 or FY22, to date? 

 

The upgrade to CAD 9.4 occurred on 10/26/2020.  

 

90. Please provide an update on the agency’s work on the Nurse Triage Line (“NTL”) in FY21 and 

FY22, to date.  

 

a. What percentage of eligible calls are transferred to the NTL? 
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b. What training did the agency provide for call takers on the NTL? 

c. Please provide a monthly breakdown of how many calls were transferred to the NTL since 

it began in April 2018, as well as a breakdown of how many of those calls were transferred 

back to 911. 

d. What trends is the agency seeing in the reasons calls are transferred back? 

The Right Care, Right Now Nurse Triage Line (NTL) will mark four years in operation in 

April 2022. OUC is proud of our collaboration with FEMS on this innovative program. The 

District’s embrace of diversion of non-emergency behavioral health patients from police to 

more appropriate mental health care is in many ways based on the template OUC and 

FEMS developed with NTL. 

In the first quarter of FY22, OUC conducted a training of all operations employees to 

reiterate the importance of identifying calls which may be better served by a nurse and/or 

clinical referral. This training took place immediately before the COVID-19 surge 

associated with the Omicron variant. In December 2021, about 11% of EMS calls were 

diverted to the NTL. For comparison, in December 2020 about 8% of EMS calls were 

diverted to the NTL. Eleven percent ultimately translates to one out of 10 calls for EMS 

eligible for a nurse and one out of 20 calls for EMS service diverted from an Emergency 

Department (ED). In a system as large as ours, this has real impacts on emergency 

department waiting rooms – where these less-critical patients would most likely wait for 

hours before seeing a doctor. This success is continuing into January, and in fact on the 

3rd, FEMS received 509 calls for service, and OUC was able to refer 105 to the NTL 

(20.6%), a record for the program. 

NTL also shows the value of interagency collaboration: The work of OUC call takers can 

have a direct, positive impact on emergency department waiting rooms, free critical FEMS 

resources to respond to other calls for service, and ensure residents receive the level of care 

they need. We continue to work in close collaboration with our partners at FEMS to seek 

ways to maximize 911 medical call diversions, and OUC is committed to regular quarterly 

retraining of call takers to keep our NTL volume high. 

 

91. Please provide an update on the implementation of Criteria Based Dispatching.  

a. What trends has the agency seen as a result of its implementation? 

b. How does the agency prevent or reduce instances of improvising or adlibbing to ensure 

that personnel are adhering to call processing standards? 

 
 

 Criteria Based Dispatch (CBD) is based on the recognition that the level of care (ALS vs. 

BLS) needed by the patient and the urgency of patient care should be the determining 

factors in the level of response. Critical medical emergencies are those where paramedic 

intervention within minutes can be crucial to the patient's outcome.   
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 Prior to Interim Director Subido’s onboarding with the OUC, she served as the contracted 

program administrator responsible for supporting the OUC’s successful transition to the 

use of the CBD protocols. 

 

 OUC continues to be a strong advocate of CBD, as it enhances the efficiency of the dispatch 

process, reduces caller frustration due to more common sense-based caller 

interviewing/probing, and allows for more relevant triage of medical calls. Since 

implementation, the agency has seen a notable decline in negative feedback about caller 

interviewing/probing.  Further, because it enables OUC employees to employ a 

combination of critical thinking skills and common sense in coordination with outlined 

procedures and call taking best practices, it has enabled the agency to provide better 

service to its partners because it can more easily adjust its methods and practices to help 

meet partners’ operational needs. 
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Financial Operations Division
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Office of the Chief Technology Officer
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* Contractors and Vendors are not included in the FTE count.



Office of the Chief of 311 Operations
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Office of the Chief of 911 Operations
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911 Operations Chief 0 1 1

911 Operations Manager 2 0 2
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Office of the Chief Administrative Officer
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Office of the General Counsel
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Activity Code Posn Stat Posn Nbr Title Name Vac Stat Grade Step Fund Code Sum of FTE Sum of Salary
1010 A 00063296 Program Analyst Gay,Gina V F 12 8 0100 1 94,506.00

00088774 Management Liaison Specialist Ford,Setrena D F 13 7 0100 1 106,660.38
00092109 Training and Organizational De Hott,Marsha A F 13 6 0100 1 103,793.00
00102660 Human Resources Specialist Norville,Sambeth F 11 5 0100 1 70,818.00

A Total 4 375,777.38
1010 Total 4 375,777.38

1060 A 00009047 Attorney Advisor (blank) V 12 0 1630 1 88,093.00
00077559 General Counsel Robinson,Tonya A F 2 0 0100 1 196,937.12

A Total 2 285,030.12
1060 Total 2 285,030.12

1087 A 00001893 Dispatcher Fana,Aurelina F 11 9 0100 1 89,487.00
00003626 Telecomm Equipment Operator Lopez,Carmen E F 8 10 0100 1 72,294.00
00003707 Customer Service Representativ Sasagawa Coleman,Sumie F 8 10 0100 1 66,868.00
00004610 Dispatcher Huitz,Ana M F 11 6 0100 1 82,437.00
00007009 Dispatcher TEFERA,NEBEYOU T F 11 8 0100 1 87,137.00
00007934 Dispatcher Velasco,Ana M F 11 10 0100 1 91,837.00
00008119 Policy Analyst Juan,Domingo W. F 12 1 0100 1 77,649.00
00013925 Dispatcher MURILLO,SEBASTIAN F 11 5 0100 1 80,087.00
00014040 Dispatcher Higgs,Raquel F 11 10 0100 1 91,837.00
00014410 HR Spec. (Employee Relations) Brown,Mia C F 12 10 0100 1 99,323.00
00015077 Dispatcher Hernandez,Nury M F 11 9 0100 1 89,487.00
00019348 Dispatcher Serpas,Dominga D F 11 10 1630 1 91,837.00
00019368 Telecomm Equipment Operator Avalos,Brenda Y F 8 9 0100 1 70,526.00
00019453 Telecomm Equipment Operator Akinsola,Aladegoke E F 8 10 0100 1 72,294.00
00022338 Dispatcher Tobar,Wilson A F 11 6 0100 1 82,437.00
00023180 Customer Service Representativ Zanelli,Juan-Martin C. F 8 8 0100 1 63,556.00
00023512 Dispatcher Abrha,Nebeyeluel A F 11 6 0100 1 82,437.00
00026160 Telecomm Equipment Operator Sowah,McMills E F 8 9 0100 1 70,526.00
00027648 Dispatcher Nazario,Sylvia Yvette F 11 10 1630 1 91,837.00
00032025 Dispatcher Williams,Michelle P F 11 10 1630 1 91,837.00
00032122 Training Specialist Sharpe,Robynn J. F 11 5 0100 1 70,818.00
00032263 Telecomm Equip Operator - Bili Montero,Marisela J. F 8 10 0100 1 72,294.00
00077738 Customer Service Rep. DULITSKAYA,MARIAM F 8 10 0100 1 66,868.00

A Total 23 1,855,710.00
F 00077740 Customer Service Rep. (blank) V 6 0 0100 1 42,704.00

F Total 1 42,704.00
P 00032214 Telecommunications Equipment O (blank) V 5 0 0100 1 47,549.00

P Total 1 47,549.00
1087 Total 25 1,945,963.00

1090 A 00010471 Program Analyst Taylor-Weems,Yolanda F 12 10 1630 1 109,023.00
00032319 Interim Director Subido,Cleo Clotilde F E5 0 1630 1 153,974.57
00065403 Program Analyst Miranda,Macorazon V F 12 10 1630 1 109,023.00
00073737 Program Manager Ross,Kipling F 14 0 1630 1 155,223.60
00075491 Deputy Director (blank) V 16 0 1630 1 162,584.00
00077698 Public Affairs Specialist Drumgoole,Danielle F 12 4 0100 1 84,873.00
00077756 Chief Administrative Officer Jackson,Ingrid L F 15 0 1630 1 161,160.00
00084832 Inventory Management Specialis Roberts,James F 11 6 1630 1 79,935.00
00088157 Public Information Officer Gattison,Wanda D. F 13 0 1630 1 118,048.78
00092098 Communications Specialist Bucksell,Ingrid N F 14 6 1630 1 122,662.00
00095040 Program Analyst Galloway,Brittany F 13 10 1630 1 115,262.00
00095155 Special Assistant Brown,Kelly A F 14 10 1630 1 136,208.00
00095178 Chief of Operations (911) (blank) V 15 0 1630 1 146,519.00
00098319 Chief of Special Operations an McGaffin,Heather Marie F 15 0 1630 1 112,206.12
00100106 Program Analyst Burdick,William F 12 1 1630 1 77,649.00

A Total 15 1,844,351.07
1090 Total 15 1,844,351.07

2010 A 00000155 Telecommunications Equipment O Watson,Eric F 5 1 0100 1 47,549.00
00004970 Telecomm Equipment Operator Sullivan,Charmaine C. F 8 5 0100 1 63,454.00
00005293 Telecomm Equipment Operator Franks,Nikkia F 8 3 0100 1 59,918.00
00005351 Telecommunications Equipment O Kirkland-Poindexter,Kim F 5 5 0100 1 52,689.00
00005677 Asst Watch Commander Alexander,Denise E F 12 0 0100 1 96,027.16
00006151 Telecommunications Transcripti (blank) V 7 0 0100 1 47,317.00
00006252 Asst Watch Commander (blank) V 12 0 0100 1 99,810.00
00011589 Telecomm Equipment Operator Reynolds,London F 8 3 0100 1 59,918.00
00013929 Telecommunications Equipment O (blank) V 5 0 0100 1 47,549.00
00014411 Telecomm Equipment Operator Richardson,Sabrina A F 8 10 0100 1 72,294.00
00014522 Telecomm Equipment Operator Whitfield,Tasyha F 8 9 0100 1 70,526.00
00014683 Telecomm Equipment Operator Williams,Laveda A F 8 10 0100 1 72,294.00
00014728 Telecomm Equipment Operator Porter,Sharona F 8 3 0100 1 59,918.00
00014792 Telecomm Equipment Operator Morris,Crystal L F 8 9 0100 1 70,526.00
00017028 Telecomm Equipment Operator Garnett,Rolonda F 8 3 0100 1 59,918.00
00017051 Telecomm Equipment Operator Beamon,Elauntanyce T F 8 5 0100 1 63,454.00
00017437 Telecommunications Equipment O Gueory,Tenaj F 5 1 0100 1 47,549.00
00017550 Telecomm Equipment Operator Schanck,Catina V. F 8 7 0100 1 66,990.00
00017783 Asst Watch Commander Branch,Katrina L F 12 0 0100 1 91,887.15
00017983 Telecomm Equipment Operator Lee,Vera D F 8 10 0100 1 72,294.00
00018141 Telecommunications Equipment O Jones,Destinie I F 5 1 0100 1 47,549.00
00018492 Telecomm Equipment Operator (blank) V 8 0 0100 1 56,382.00
00018646 Telecomm Equipment Operator (blank) V 8 0 0100 1 56,382.00
00018978 Telecommunications Equipment O Veney,Jazmen F 5 1 0100 1 47,549.00
00019132 Staff Assistant (blank) V 9 0 0100 1 52,080.00
00020434 IT Specialist (blank) V 11 0 0100 1 68,870.00
00021097 Telecomm Equipment Operator Caldwell,Crystal F F 8 10 0100 1 72,294.00
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00021171 Asst Watch Commander Ross,Evelyn D F 12 0 0100 1 84,451.44
00021632 Telecomm Equipment Operator Benford,Deborah G F 8 10 0100 1 72,294.00
00022344 Asst Watch Commander Wright,Ladonna M F 12 0 0100 1 83,665.29
00022476 Telecomm Equipment Operator (blank) V 8 0 0100 1 56,382.00
00023017 Telecomm Equipment Operator Coleman,Kiara F 5 2 0100 1 48,834.00
00023671 Telecommunications Equipment O Tinsley,Morgan T. F 5 1 0100 1 47,549.00
00024944 Telecomm Equipment Operator McGrier,Perrika F 8 3 0100 1 59,918.00
00025934 Telecommunications Equipment O Peterson,Brittany F 5 2 0100 1 48,834.00
00026259 Telecomm Equipment Operator Williams,Angela Maria F 8 9 0100 1 70,526.00
00026494 Telecomm Equipment Operator Jones,Sharon L F 8 10 0100 1 72,294.00
00026789 Telecomm Equipment Operator Washington-Johnson,Nikita A F 8 10 0100 1 72,294.00
00026838 Telecomm Equipment Operator Small,Davia F 8 10 0100 1 72,294.00
00027113 Telecomm Equipment Operator (blank) V 8 0 0100 1 56,382.00
00027291 Telecomm Equipment Operator Saunders,Tonia J F 8 6 0100 1 65,222.00
00027416 Telecomm Equipment Operator Cousart,Jazmin F 5 2 0100 1 48,834.00
00031978 Telecomm Equipment Operator Houser,Erika F 8 10 0100 1 72,294.00
00031979 Telecomm Equipment Operator Barnes-Garvin,Yvette M F 8 10 0100 1 72,294.00
00031980 Telecomm Equipment Operator Hall,Frances M F 8 10 0100 1 72,294.00
00031982 Telecomm Equipment Operator Waldron,Nakia R F 8 5 0100 1 63,454.00
00031985 Telecomm Equipment Operator Jennings,Marisha F 8 4 0100 1 61,686.00
00031998 Telecomm Equipment Operator Reynolds,Princess F 5 2 0100 1 48,834.00
00032031 Telecomm Equipment Operator Vance,Jettia M. F 8 4 0100 1 61,686.00
00032032 Telecomm Equipment Operator Duke,Karen M. F 8 10 0100 1 72,294.00
00032048 Telecomm Equipment Operator Briscoe,Javonne Victoria F 8 3 0100 1 59,918.00
00032051 Telecomm Equipment Operator Carey,Letitia F 8 4 0100 1 61,686.00
00032052 Telecomm Equipment Operator Covington,Michael F 5 2 0100 1 48,834.00
00032109 Telecomm Equipment Operator Jackson,April D. F 8 9 0100 1 70,526.00
00032123 Asst Watch Commander Hollins,Marlene S F 12 0 0100 1 103,793.16
00032213 Telecommunications Equipment O Edmonds,Monjae F 5 1 0100 1 47,549.00
00032233 Telecomm Equipment Operator Leake,Kandace A F 8 10 0100 1 72,294.00
00032236 Telecommunications Equipment O Walden,Jazmyne F 5 1 0100 1 47,549.00
00032239 Telecomm Equipment Operator Brown Mooney,William F 8 4 0100 1 61,686.00
00032241 Telecomm Equipment Operator Glascoe,Tiffany A F 8 5 0100 1 63,454.00
00033628 Telecommunications Equipment O (blank) V 5 0 0100 1 47,549.00
00033673 Asst Watch Commander Turner,Jennifer M F 12 0 0100 1 94,365.72
00047370 Customer Service Representativ Nevels,Cynthia F 8 6 0100 1 60,244.00
00051114 Customer Service Representativ Garnett,India A F 8 6 0100 1 60,244.00
00073022 Customer Service Representativ Fogg,Dion A. F 8 7 0100 1 61,900.00
00073314 Customer Service Representativ Maichew,Melaku M F 8 7 0100 1 61,900.00
00073315 Customer Service Representativ Atkinson,Lisa R F 8 10 0100 1 66,868.00
00073316 Customer Service Representativ Woody,Gerald L F 8 10 0100 1 66,868.00
00073317 Customer Service Representativ Pope-Montgomery,Nicole R F 8 10 0100 1 66,868.00
00073318 Customer Service Representativ Dolmo,Diana B F 8 10 0100 1 66,868.00
00074923 Watch Commander Bennett,Bianca F 13 0 0100 1 99,507.43
00085197 Telecomm Equipment Operator Simms,Nikiya F 5 2 0100 1 48,834.00
00088526 Telecommunications Equipment O Rucker,Nikyra F 5 1 0100 1 47,549.00
00088527 Telecommunications Equipment O Thomas,Portia F 5 1 0100 1 47,549.00
00088529 Telecomm Equipment Operator Walker,Anthony R F 8 4 0100 1 61,686.00
00088530 Telecomm Equipment Operator Williams,Lynn R F 8 5 0100 1 63,454.00
00088531 Telecomm Equipment Operator Johnson,Erin Diandra F 8 4 0100 1 61,686.00
00088532 Telecommunications Equipment O Barnes,Shanan M F 5 1 0100 1 47,549.00
00088533 Telecomm Equipment Operator Dammons,Desirae F 8 5 0100 1 63,454.00
00088534 Telecomm Equipment Operator Huff,Jessyka F 5 2 0100 1 48,834.00
00088536 Telecommunications Equipment O Jackson,Reigna F 5 1 0100 1 47,549.00
00088542 Telecomm Equipment Operator Ifill,Raquel F 8 5 0100 1 63,454.00
00088543 Telecomm Equipment Operator Deria,Miriam F 8 5 0100 1 63,454.00
00088544 Telecomm Equipment Operator Bailey,Janay F 8 5 0100 1 63,454.00
00088546 Telecomm Equipment Operator Granados,Kimberly L F 8 5 0100 1 63,454.00
00088547 Telecommunications Equipment O Byrd-Scott,Daizsha F 5 1 0100 1 47,549.00
00088619 Asst Watch Commander Williams,Dione N. F 12 0 0100 1 86,819.20
00088620 Asst Watch Commander Jones,Alexandria A F 12 0 0100 1 83,174.79
00088772 Watch Commander Richardson,Anthony F F 13 0 0100 1 95,651.88
00090671 Watch Commander Johnson,La Quenceyer c F 13 0 0100 1 95,651.52
00090672 Watch Commander Gadsden,Alton T F 13 0 0100 1 95,828.24
00090673 Watch Commander (blank) V 13 0 0100 1 114,782.00
00094773 Supervisory Customer Service R Marrow,Vanessa O F 11 0 0100 1 70,487.24
00096916 Telecomm Equipment Operator Raymond,Kenya F 8 3 0100 1 59,918.00
00096917 Telecomm Equipment Operator Smalley,Colandria A. F 8 3 0100 1 59,918.00
00096919 Telecomm Equipment Operator Davis,Me'Shel F 8 3 0100 1 59,918.00
00096920 Telecommunications Equipment O Miles,Rhonice Lanae F 5 1 0100 1 47,549.00
00096921 Telecomm Equipment Operator Johnson,Tiffany J F 8 3 0100 1 59,918.00
00096922 Telecomm Equipment Operator Bunting,Ashley F 7 2 0100 1 55,691.00
00096923 Telecomm Equipment Operator Bannister,Aulaysha F 7 2 0100 1 55,691.00
00096924 Telecomm Equipment Operator Paige,Demia F 8 3 0100 1 59,918.00
00096925 Telecommunications Equipment O (blank) V 5 0 0100 1 47,549.00
00096926 Telecomm Equipment Operator Hawkins,Jaelyn F 8 3 0100 1 59,918.00
00096927 Telecomm Equipment Operator Clark,Ronieka F 8 3 0100 1 59,918.00
00096928 Telecomm Equipment Operator Jenkins,Tia T F 8 3 0100 1 59,918.00
00096929 Telecomm Equipment Operator Harris,Jasmine C F 8 3 0100 1 59,918.00
00096930 Telecomm Equipment Operator WHITE III,OSSIE F 8 3 0100 1 59,918.00
00105167 Telecommunications Equipment O (blank) V 5 0 1135 1 47,549.00
00105168 Telecommunications Equipment O (blank) V 5 0 1135 1 47,549.00
00105169 Telecommunications Equipment O (blank) V 5 0 1135 1 47,549.00
00105170 Telecommunications Equipment O (blank) V 5 0 1135 1 47,549.00

A Total 111 7,075,828.22
2010 Total 111 7,075,828.22

2020 A 00003243 Dispatcher Bender,Ricky D. F 11 10 0100 1 91,837.00



00004326 Dispatcher Stover,Bertha A F 11 10 1630 1 91,837.00
00004835 Dispatcher Johnson,Cheri L F 11 10 0100 1 91,837.00
00006011 Dispatcher Banks,Jamel A F 11 6 0100 1 82,437.00
00006112 Dispatcher Fair,Jatondra R F 11 6 0100 1 82,437.00
00007120 Dispatcher Thompson,Shirayne M F 11 10 1630 1 91,837.00
00007357 Dispatcher Brown,Eric P F 11 10 1630 1 91,837.00
00009686 Dispatcher Faltz,Kristen N F 11 8 0100 1 87,137.00
00009807 Dispatcher (blank) V 11 0 0100 1 70,687.00
00011543 Dispatcher Ross,Danielle L F 11 10 1630 1 91,837.00
00012153 Dispatcher Sanford,Virginia G F 11 10 0100 1 91,837.00
00012597 Dispatcher (blank) V 10 0 0100 1 66,454.00
00013958 Telecommunications Transcripti Harris,De'Yan F 6 6 1630 1 50,144.00
00014138 Dispatcher Sampson,Larvenia A F 11 9 0100 1 89,487.00
00014259 Dispatcher Herndon,Delisa L F 11 10 0100 1 91,837.00
00014298 Dispatcher Dayne-Holliday,Melissa F 11 10 0100 1 91,837.00
00014767 Dispatcher Champion Bey,Taheyyer F 11 10 0100 1 91,837.00
00014944 Dispatcher Adams,Charmisa L F 11 10 0100 1 91,837.00
00015061 Dispatcher Geter,Yolanda T F 11 7 0100 1 84,787.00
00017061 Dispatcher Williams,Rosyland F 11 9 0100 1 89,487.00
00017203 Dispatcher Ramsey,Christa J F 11 9 0100 1 89,487.00
00017238 Dispatcher Alexander Wingate,Karen D F 11 10 1630 1 91,837.00
00017533 Dispatcher Hall,JuWanna M F 11 10 1630 1 91,837.00
00017690 Dispatcher Tyson,Theodosia T F 11 10 0100 1 91,837.00
00017704 Dispatcher Morgan,Sharon Y F 11 10 0100 1 91,837.00
00017971 Dispatcher Thurston,Michelle F 11 10 1630 1 91,837.00
00018117 Dispatcher Brown,Sharane H F 11 10 1630 1 91,837.00
00018188 Dispatcher Thompson,Jacqueline F 11 10 0100 1 91,837.00
00018195 Dispatcher Henson,Donnett V F 11 10 0100 1 91,837.00
00018273 Dispatcher Rice Robinson,Gayle E F 11 10 0100 1 91,837.00
00018290 Dispatcher Shields,Michele D F 11 10 0100 1 91,837.00
00018346 Dispatcher Tate,Manuel L F 11 5 0100 1 80,087.00
00018439 Dispatcher Tasker,Teresa L F 11 10 1630 1 91,837.00
00018471 Dispatcher Black,Sherry Jean F 11 10 1630 1 91,837.00
00018570 Dispatcher Perry,Carissa F 11 6 0100 1 82,437.00
00018783 Dispatcher Johnson,Lauren M F 11 4 0100 1 77,737.00
00018947 Dispatcher Gaston,Kendel F 11 10 0100 1 91,837.00
00019135 Dispatcher Williams,Tracey P F 11 10 0100 1 91,837.00
00019308 Dispatcher (blank) V 10 0 1630 1 66,454.00
00020804 Dispatcher Johnson,Stewart H F 11 10 1630 1 91,837.00
00021054 Dispatcher Lewis,Bridget M F 11 9 1630 1 89,487.00
00021981 Dispatcher Carr,Jacqueline F 11 10 0100 1 91,837.00
00021987 Dispatcher Freeman,Tyneeka L F 11 6 0100 1 82,437.00
00022297 Dispatcher Bethea,Wanda Y F 11 10 1630 1 91,837.00
00022322 Dispatcher Trent,Iris F 11 10 0100 1 91,837.00
00022754 Dispatcher Brooks,Brenda A F 11 10 1630 1 91,837.00
00022757 Dispatcher Marable,Michael M F 11 10 0100 1 91,837.00
00022847 Dispatcher Glasker,Keturah T F 11 6 0100 1 82,437.00
00022863 Dispatcher Johnson,Arielle Imani F 11 3 1630 1 75,387.00
00022961 Dispatcher (blank) V 10 0 0100 1 66,454.00
00022980 Dispatcher Green,Nicole F 11 10 0100 1 91,837.00
00023028 Dispatcher Johnson,Victoria M F 11 10 0100 1 91,837.00
00023182 Dispatcher Brown,Crystal L F 11 10 0100 1 91,837.00
00023230 Dispatcher Jones,Keena Y F 11 10 1630 1 91,837.00
00023248 Dispatcher Simms,Swayne F 11 10 0100 1 91,837.00
00023795 Dispatcher Jenkins,Kelly F 11 10 0100 1 91,837.00
00024649 Dispatcher Hedgeman,Keisha A F 11 9 0100 1 89,487.00
00024875 Dispatcher Wilder,Briyana L F 11 6 0100 1 82,437.00
00025840 Dispatcher Morris,Carolyn M F 11 10 1630 1 91,837.00
00025851 Dispatcher Taylor-Mathis,Andrea D F 11 10 0100 1 91,837.00
00025925 Dispatcher King,Kevin M F 11 10 1630 1 91,837.00
00026738 Dispatcher Johnson Stewart,Veronica A F 11 10 1630 1 91,837.00
00026783 Dispatcher Holley,Lenora E F 11 10 0100 1 91,837.00
00026920 Dispatcher Carruth,Wendy M F 11 9 0100 1 89,487.00
00026953 Dispatcher Millard,Ava O F 11 10 0100 1 91,837.00
00026971 Dispatcher Neal Jr.,Hubert V F 11 8 0100 1 87,137.00
00026984 Dispatcher Glenn,Michael C F 11 10 0100 1 91,837.00
00027023 Dispatcher Mccullough Collins,Shondel F 11 10 0100 1 91,837.00
00027260 Dispatcher Chambers,Domonique C F 10 2 1630 1 68,602.00
00027478 Dispatcher Beatty,Tracy A F 11 10 0100 1 91,837.00
00031989 Dispatcher (blank) V 10 0 0100 1 66,454.00
00032014 Dispatcher Anderson,Karen F 11 10 0100 1 91,837.00
00032016 Dispatcher Williams,Devon L F 11 8 0100 1 87,137.00
00032017 Dispatcher Malry,James A F 11 6 0100 1 82,437.00
00032019 Dispatcher Covington Jr.,Anthony F 11 2 1630 1 73,037.00
00032053 Dispatcher Pross,Gregory M F 11 6 0100 1 82,437.00
00032054 Dispatcher Wilson,Cortnee F 11 3 1630 1 75,387.00
00032085 Dispatcher Clements,Jacqueline E F 11 10 0100 1 91,837.00
00032242 Dispatcher (blank) V 10 0 0100 1 66,454.00
00036698 Dispatcher Knox,Debbie Ann F 11 10 1630 1 91,837.00
00069788 OPERATIONS MGR Millard,Karl F 14 0 0100 1 109,999.90
00088608 Dispatcher Morris,Erica L F 11 7 0100 1 84,787.00
00088610 Dispatcher (blank) V 10 0 0100 1 66,454.00
00088612 Dispatcher Oliver,Alice M F 11 6 0100 1 82,437.00
00088613 Dispatcher Abdul-Wahid,Jarita L F 11 5 0100 1 80,087.00
00088614 Dispatcher Scott,Deonica S F 11 5 0100 1 80,087.00
00088615 Asst Watch Commander (blank) V 12 0 0100 1 99,810.00
00088616 Dispatcher Darby,Alita B F 11 6 0100 1 82,437.00



00088617 Dispatcher Young,Tiffani N F 11 6 0100 1 82,437.00
00088773 OPERATIONS MGR Williams Jr.,Calvin V F 14 0 0100 1 110,000.00
00096933 Asst Watch Commander Howard,Carla M F 12 0 0100 1 86,930.01
00096934 Dispatcher Bell,Charlee N F 11 3 1630 1 75,387.00
00096935 Dispatcher Banks,Marcellus A F 11 6 0100 1 82,437.00
00099406 Dispatcher Jackson,Chardon F 11 2 1630 1 73,037.00
00099407 Dispatcher (blank) V 10 0 1630 1 66,454.00
00099408 Dispatcher Granados,Fernando A. F 11 5 1630 1 80,087.00

A Total 96 8,288,834.91
2020 Total 96 8,288,834.91

3020 A 00001009 Customer Service Representativ Phillips,Barbara F 8 4 0100 1 56,932.00
00005933 Customer Service Rep. (blank) V 6 0 0100 1 42,704.00
00008524 Customer Service Representativ Scott,Tamica M F 8 7 0100 1 61,900.00
00009169 Customer Service Representativ (blank) V 8 0 0100 1 51,964.00
00012941 Customer Service Rep. Burgess,Marquita R. F 6 1 0100 1 42,704.00
00014211 Customer Service Representativ Nelson,Michael L. F 8 5 0100 1 58,588.00
00019387 Customer Service Representativ Marshall,Zarnita L F 8 6 0100 1 60,244.00
00021559 Customer Service Representativ Borrayo,Cynthia I. F 8 2 0100 1 53,620.00
00023887 Customer Service Rep. (blank) V 8 0 0100 1 51,964.00
00026651 Customer Service Representativ Walker-WIlliams,Cynthia R F 8 10 0100 1 66,868.00
00031984 311 Operations Team Leader (blank) V 9 1 0100 1 57,162.00
00032049 Customer Service Rep. Enoch,Michelle Yvonne F 8 10 0100 1 66,868.00
00032058 Customer Service Rep. Horton,Jasmine L. F 8 2 0100 1 53,620.00
00032068 Customer Service Representativ (blank) V 8 0 0100 1 51,964.00
00032069 Customer Service Rep. Gaskin,Marcia K. F 6 1 0700 1 42,704.00
00045518 Customer Service Representativ Blanks,George F 8 3 0100 1 55,276.00
00045523 Customer Service Representativ Bordeaux,Colin J. F 8 3 0100 1 55,276.00
00047372 Customer Service Representativ Middleton,Tearsha F 8 4 0100 1 56,932.00
00047375 Customer Service Representativ Washington,Janice Marie F 8 8 0100 1 63,556.00
00047376 Customer Service Specialist Cureton,Mary A F 9 10 0100 1 73,596.00
00047377 Customer Service Specialist Curley,Phyllis F 9 10 0100 1 73,596.00
00047378 Customer Service Specialist Scruggs,Janie L F 9 10 0100 1 73,596.00
00047413 Customer Service Specialist Hawkins,Akime E F 9 9 0100 1 71,770.00
00047414 Customer Service Specialist McNeill,Toye R F 9 9 0100 1 71,770.00
00047415 Customer Service Rep. (blank) V 6 0 0100 1 42,704.00
00047416 Customer Service Representativ (blank) V 8 0 0100 1 51,964.00
00047417 Customer Service Specialist Chavarria Guzman,Nancy F 9 9 0100 1 71,770.00
00050958 Customer Service Representativ Best,Laverne F 8 7 0100 1 61,900.00
00050959 Customer Service Representativ Green,Thearl R F 8 7 0100 1 61,900.00
00051081 Customer Service Representativ Merritt,Aisha F 8 2 0100 1 53,620.00
00051082 Customer Service Representativ Hailstorks,Amanda T F 8 5 0100 1 58,588.00
00051149 Customer Service Representativ Watson,Ikeisha S F 8 6 0100 1 60,244.00
00070725 Customer Service Representativ Thompson,Tomalika F 8 3 0100 1 55,276.00
00073023 Customer Service Representativ Young,Kieola F 8 4 0100 1 56,932.00
00073320 Customer Service Representativ (blank) V 8 0 0100 1 51,964.00
00073578 Customer Service Representativ Perkins,Angie Marie F 8 6 0100 1 60,244.00
00073679 Customer Service Rep. (blank) V 6 0 0700 1 42,704.00
00073681 Customer Service Rep. (blank) V 6 0 0700 1 42,704.00
00073682 Customer Service Rep. (blank) V 6 0 0700 1 42,704.00
00073683 Customer Service Rep. Smith,Aaron A F 6 1 0700 1 42,704.00
00073685 Customer Service Representativ Bragg,Priscilla A. F 8 4 0100 1 56,932.00
00073687 Customer Service Representativ Brown,Bessel R F 8 6 0100 1 60,244.00
00077736 Customer Service Rep. Carr,Doreen Y F 8 10 0100 1 66,868.00
00077741 Customer Service Representativ Young,Courtney N F 8 4 0100 1 56,932.00
00077743 Customer Service Rep. Sarwar,Spozmai F 8 10 0100 1 66,868.00
00085196 Customer Service Rep. (blank) V 6 0 0700 1 42,704.00
00087659 Call Center Operations Mgr Bailey,Norman F 13 0 0100 1 95,651.52
00088539 Customer Service Rep. Mattox,Jennine F 8 3 0100 1 55,276.00
00088540 Customer Service Representativ Williams,Kimara F 8 3 0100 1 55,276.00
00088570 Call Center Operations Mgr Hansford,Latoya G. F 13 0 0100 1 95,652.00
00093945 Customer Service Representativ Woodland,Robinette D F 8 4 0100 1 56,932.00
00093946 Customer Service Representativ Watkins,Ivan T. F 8 2 0100 1 53,620.00
00093947 Customer Service Representativ (blank) V 8 0 0100 1 51,964.00
00093948 Customer Service Representativ Hood,Tiauna S F 8 4 0100 1 56,932.00
00093949 Customer Service Representativ Burrell,Angela D F 8 10 0100 1 66,868.00
00093950 Customer Service Representativ Riley,Chappelle F 8 2 0100 1 53,620.00
00093951 Customer Service Representativ Roberts,Sharday N F 8 4 0100 1 56,932.00
00093952 Customer Service Rep. Walker,LaShell F 8 2 0100 1 53,620.00
00093953 Customer Service Representativ Durham,Ty'Meesha M F 8 2 0100 1 53,620.00
00093954 Customer Service Representativ McCrae,Danika P F 8 4 0100 1 56,932.00
00093955 Customer Service Representativ Blue,Kala M F 8 4 0100 1 56,932.00
00093956 Customer Service Representativ Rodriguez,Nicolle F 8 2 0100 1 53,620.00
00093957 Customer Service Representativ (blank) V 8 0 0100 1 51,964.00
00093958 Customer Service Representativ Smith,Antonia D. F 8 4 0100 1 56,932.00
00093959 Customer Service Representativ (blank) V 8 0 0100 1 51,964.00
00093960 Customer Service Rep. (blank) V 6 0 0100 1 42,704.00
00093961 Customer Service Representativ Fletcher,Ameshia M F 8 4 0100 1 56,932.00
00093962 Customer Service Representativ Hinnant,Jada F 8 3 0100 1 55,276.00
00093963 Customer Service Representativ Gray,Fimiya C F 8 2 0100 1 53,620.00
00093964 Customer Service Representativ Strong,Keya R F 8 4 0100 1 56,932.00
00093965 Customer Service Representativ Butler,Tiara S F 8 4 0100 1 56,932.00
00093966 Customer Service Representativ Palmer,Jazmin O F 8 4 0100 1 56,932.00
00093967 Customer Service Representativ Diggs,Diamond V F 8 4 0100 1 56,932.00
00093968 Customer Service Rep. Wiley,Shameka L. F 7 1 0100 1 47,317.00
00093969 Customer Service Representativ Woodard,Symone J F 8 4 0100 1 56,932.00
00094774 Supervisory Customer Service R Pittman-Brice,Sharron M F 11 0 0100 1 70,487.24
00094775 Supervisory Customer Service R Zackery,Shadonna M F 11 0 0100 1 71,744.42



00094777 Supervisory Customer Service R Williams,Sabrina F F 11 0 0100 1 70,488.12
00094778 Supervisory Customer Service R (blank) V 11 0 0100 1 84,586.00
00096939 Chief of Operations (311) WALKER JR,MARCELLUS C. F 15 0 0100 1 122,100.12
00103029 311 Operations Team Leader Elliott,TeKuay L. F 9 6 0100 1 66,292.00
00103030 311 Operations Team Leader Williams,Ebony A F 9 5 0100 1 64,466.00
00103031 311 Operations Team Leader Carr,Shannon F 9 4 0100 1 62,640.00

A Total 83 4,911,264.42
F 00103149 Telecommunications Equipment O (blank) V 5 0 0100 1 47,549.00

F Total 1 47,549.00
3020 Total 84 4,958,813.42

4010 A 00003004 Information Technology Special Flores,Basil M. F 12 10 1630 1 109,023.00
00051037 Information Technology Special Fisseha,Dagnachew F 12 8 1630 1 103,731.00
00051431 Program Analyst Dreher,Colleen V F 12 8 1630 1 103,731.00
00088537 Management Analyst (blank) V 13 0 1630 1 89,457.00

A Total 4 405,942.00
4010 Total 4 405,942.00

4020 A 00003977 Electronics Engineer Wilson,Clyde O F 12 10 1630 1 109,023.00
00005299 Electronics Engineer Petrovic,Benjamin B. F 12 3 1630 1 90,501.00
00020955 Electronics Technician West,Donald A F 11 10 1630 1 88,787.00
00024204 Electronics Engineer Igbedior,Felix N F 12 10 1630 1 109,023.00
00085557 Information Technology Special Harris,Veeda F 12 5 1630 1 95,793.00
00088535 Information Technology Special Bustan,Agustinus F 12 6 1630 1 98,439.00
00088538 IT Program Manager Kapral,Brittany S. F 12 0 1630 1 99,551.10
00100206 Electronics Technician Lee,Jason F 11 2 1630 1 71,083.00
00100207 Electronics Engineer Matabar,Wayne A F 12 1 1630 1 85,209.00
00101836 Electronics Technician Frank III,John F 11 2 0702 1 71,083.00
00102869 Training Specialist (blank) V 12 0 0702 1 77,649.00

A Total 11 996,141.10
4020 Total 11 996,141.10

4030 A 00022576 Telecommunications Manager Hartwig,Kevin F 14 0 1630 1 110,000.00
00025316 IT Program Manager (blank) V 14 0 1630 1 132,000.00
00025334 Chief Info Tech Officer Kavaleri,Teodros F 16 0 1630 1 166,815.34
00027062 IT Program Manager Chohan,Zahid F 14 0 1630 1 135,213.86
00084833 Telecommunications Manager MacArthur,Selena F 14 0 1630 1 125,522.12
00088832 Deputy Chief Information Ofcr. (blank) V 15 0 1630 1 146,519.00

A Total 6 816,070.32
4030 Total 6 816,070.32

4040 A 00014085 Computer Assistant Quick,Kevin F 7 4 1630 1 52,252.00
00017052 IT Specialist Wims,RaCharne M F 11 1 1630 1 68,870.00
00017501 Computer Assistant Hudson,Isoka F 8 4 1630 1 56,932.00
00022400 Computer Assistant Williams,Christian F 8 4 1630 1 56,932.00
00027141 Computer Assistant Behrens,Shane F 8 4 1630 1 56,932.00
00027569 Computer Assistant Claiborne II,Melvin F 8 4 1630 1 56,932.00
00031995 Computer Assistant Murrell,Mia Angelique F 8 4 1630 1 56,932.00
00032006 Computer Assistant Middleton,Jareco F 7 9 1630 1 60,477.00
00032097 IT Specialist Messgina,Tadelech F 11 1 1630 1 68,870.00
00032211 IT Specialist Haskell,Jordan F 11 2 1630 1 71,083.00
00032234 IT Specialist Shanks,Shawn F 11 4 1630 1 75,509.00
00088545 Computer Assistant Hall,Ryan F 8 4 1630 1 56,932.00
00100172 Computer Assistant Mayrant,Christopher Lee F 6 4 1630 1 47,168.00
00100173 Computer Assistant Redmond,Lisa A. F 6 1 1630 1 42,704.00

A Total 14 828,525.00
4040 Total 14 828,525.00

4050 A 00008593 IT Specialist Awash,Zerihun Z F 11 1 1630 1 68,870.00
00017301 IT Specialist Washington II,Nathaniel F 11 3 1630 1 73,296.00
00032237 Information Technology Special Gragasin,Brian F 12 4 1630 1 93,147.00
00051454 Information Technology Special Belt,David P F 12 9 1630 1 106,377.00
00077755 Program Analyst Brown,Yasmin N F 12 10 1630 1 109,023.00
00088528 Information Technology Special Peterson,Jonathan W F 12 5 1630 1 95,793.00

A Total 6 546,506.00
4050 Total 6 546,506.00

5010 A 00032005 Telecommunications Transcripti Collington,DeReece Thelma F 8 10 1630 1 66,868.00
00032008 Telecommunications Transcripti Danson,Santo G F 8 6 1630 1 60,244.00
00032009 Telecommunications Transcripti Ford,Robin M F 8 8 1630 1 63,556.00
00032011 Telecommunications Transcripti Brawner,Rasheena K F 6 10 1630 1 56,096.00
00045510 Program Manager (Transcription Stutson,Denise E F 13 0 1630 1 124,483.00

A Total 5 371,247.00
5010 Total 5 371,247.00

5030 A 00007411 Training Specialist Staunton,Brittani A. F 11 3 0100 1 66,785.00
00088551 Quality Assurance Specialist Covington,Latrice R F 13 5 1630 1 100,926.00
00088571 Training Specialist (blank) V 13 0 0100 1 89,457.00
00088705 Quality Assurance Specialist Jackson,Trayshelle V F 13 5 1630 1 100,926.00
00092110 Training and Organizational De Scott,Robin R F 13 6 0100 1 103,793.00
00092111 Training Specialist Groomes,Melissa S. F 11 3 0100 1 66,785.00
00094846 Training and Organizational De King,Marcia K F 13 0 0100 1 104,711.20
00096818 Training Specialist (blank) V 13 0 0100 1 89,457.00
00099565 Chief of Professional Standard (blank) V 14 0 1630 1 132,000.00

A Total 9 854,840.20
5030 Total 9 854,840.20

130F A 00051008 Agency Fiscal Officer Kemp,Douglas F 15 10 0100 1 175,482.00
A Total 1 175,482.00

130F Total 1 175,482.00
Grand Total 393 29,769,351.74
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Agency Vendor Ordered Date Description Requester Name  Amount Paid 

1 UC0
Capital Services & Supplies
(SBE Certified Contractor)

LSZX61622022023                   
10/07/20 Frame, document holder, 6/pk, Frame, document holder, 6/pk, Seal, gold foil, 5 sheets/pk & Awards, certificate, 15/pk Mark Hunter 131.98$                                  

2 UC0 APCO INTERNATIONAL 10/13/20 2021 APCO Membership Dues Kelly Brown 2,401.00$                               

3 UC0 Thomson Reuters 10/14/20 Thomson West Legal Search Service for September 2020 Dionne Hayes 100.76$                                  

4 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

10/14/20
Dell Dock- WD19 130w Power Deliver Advanced Exchange Service, 3 Years 824-3984 Dell Limited Hardware Warranty 

824-3993 & Dell Universal Dock- D6000 Jordan Haskell 435.86$                                  

5 UC0 SafeCheckUSA 10/16/20

SafeCheck Walkthrough Body
Temperature Detector (2 Sensor) & Shipping                                                                                                   

***We are using SafeCheckUSA instead of a local CBE/SBE vendor because there are no CBEs/SBEs that have this 
product available for purchase. Additionally this is an essential item which will help prevent the spread of COVID-19***

Kipling Ross 3,402.00$                               

6 UC0 Amazon 10/16/20

1 USB MOTOROLA Programming Cable HKN6184C MOTOTRBO XPR4300 XPR 4350 XPR4500 & Shipping                                                                                                                                                         
***We are using Amazon instead of a local CBE/SBE vendor because the items are urgently needed by Monday and there 

are no local CBE/SBE vendors that can deliver within that timeframe. Additionally, because these items are for radio 
programming in a hospital, they will directly support the public safety infrastructure that is helping to prevent the spread 

of COVID-19***

Kevin Ngo 84.34$                                    

7 UC0 Tessco 10/19/20

Power Supply,MOTOTRBO, Mag Mount,12' RG58U, Mini UHF Male
Connector, 760-870 MHz Unity, Omnidirectional & Destination & handling                                                   ***We 

are using Tessco instead of a local CBE/SBE because there are no CBE/SBE vendors that are directly able to provide 
Motorola cables and accessories***

Kevin Ngo 1,782.36$                               

8 UC0
Capital Services & Supplies
(SBE Certified Contractor)

LSZX61622022023                   
10/20/20 KIT,WRLS,MIC,TRNS,REC,LAV  & INDEX,SPIRL,4X6,2PK,BL/BK Mark Hunter 749.48$                                  

9 UC0
Capital Services & Supplies
(SBE Certified Contractor)

LSZX61622022023                   
10/22/20 COPY PAPER,LTR,20LB,96B 5000/CS Kipling Ross 234.00$                                  

10 UC0 Amazon 10/23/20

6 USB MOTOROLA Programming Cable HKN6184C MOTOTRBO XPR4300 XPR 4350 XPR4500 & Shipping                                                                                                                                                      
***We are using Amazon instead of a local CBE/SBE vendor because the items are urgently needed by Monday and there 

are no local CBE/SBE vendors that can deliver within that timeframe. Additionally, because these items are for radio 
programming in a hospital, they will directly support the public safety infrastructure that is helping to prevent the spread 

of COVID-19***

Kevin Ngo 501.18$                                  

11 UC0 Amazon 10/29/20 Shipping Refund Kevin Hartwig (10.67)$                                   

12 UC0 Amazon 10/29/20 Shipping Refund Kevin Ngo (1.62)$                                    

13 UC0 Amazon 10/29/20 Shipping Refund Kevin Ngo (1.62)$                                    

14 UC0 Amazon 10/29/20 Shipping Refund Kevin Ngo (3.24)$                                    

15 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

10/29/20

Dell Dock- WD19 130w Power Deliver Advanced Exchange Service, 3 Years 824-3984 Dell Limited Hardware Warranty 
824-3993, 30 ft Coax High Resolution Monitor VGA Cable - HD15 M/M - 30ft HD15 to HD15 Cable - 30ft VGA 

Monitor Cable, DISPLAY PORT (MALE) TO HDMI, 25ft High Speed HDMI Cable M-M 4K & Antimicrobial USB 
Keyboard & Mouse

Adesso Antimicrobial Multimedia Desktop Keyboard and Optical Mouse
combo pack

Kevin Hartwig 2,503.95$                               

16 UC0 Comcast 11/04/20
Account #8299 70 007 0657992                                                                                                                       

(October 2020 Billing) Shani Jones 48.64$                                    

17 UC0 Comcast 11/04/20
Account #8299 70 004 1212117                                                                                                                      

(October 2020 Billing) Shani Jones 35.52$                                    

18 UC0 Thomson Reuters 11/05/20 Thomson West Legal Search Service for October 2020 Dionne Hayes 100.75$                                  

19 UC0
Capital Services & Supplies
(SBE Certified Contractor)

LSZX61622022023                   
11/05/20 PURIFIER,AIR,90,BK Setrena Ford 379.98$                                  

20 UC0 SafeCheckUSA 11/12/20
SafeCheck Mini Body Temperature Detector & Shipping                                                                 ***We are 
using SafeCheckUSA instead of a local CBE/SBE vendor because there are no CBEs/SBEs that have this product 
available for purchase. Additionally this is an essential item which will help prevent the spread of COVID-19***

Kipling Ross 2,062.00$                               

21 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

11/12/20
Digi DCE Cable - RJ-45 Male - DB-9 Female - 4ft CABLE 10PIN FOR MODEMS DCE DEVICE & Digi 48inch RJ-

45/DB-9M Straight Cable (10 pin) Zahid Chohan 97.84$                                    

22 UC0
Capital Services & Supplies
(SBE Certified Contractor)

LSZX61622022023                   
11/19/20 12V DC, Sealed Lead Acid Battery, 7.5 Ah, Fas Zahid Chohan 218.00$                                  

23 UC0 Stardock 11/20/20

Multiplicity® 3 KVM [Corporate], Multiplicity 3 KVM Premium Support (2 years) & Multiplicity® 3 KVM 
[Corporate/Single Key]                                                                                                                                      

***We are using Stardock instead of a local CBE/SBE vendor because this software is proprietary to Stardock and 
therefore a local CBE/SBE vendor would be unable to provide this product for us to purchase***                                                                      

***Per the merchant, taxes can only be refunded not prevented.  Refund was requested on November 20, 2020 at 2:33 
PM.  Awaiting credit from merchant***

Teddy Kavaleri 317.95$                                  

24 UC0 Reliable Repairs 11/24/20

Refrigerator repair in UCC Breakroom                                                                                                                                 
***We are using Reliable Repairs instead of a CBE vendor because of their familiarity with our facilities and our 

equipment that they have serviced. They are able to provide a more prompt and precise service than a CBE vendor would 
because of their past experience providing service at the UCC and PSCC***

James Roberts 369.00$                                  

25 UC0 AtlasPhones.com 11/24/20

Avaya Definity TN2501AP Voice Announcements over LAN Circuit Pack, Avaya Definity TN744D Call Classifier 
Circuit Pack & Shipping                                                                                                          ***We are using 
AtlasPhones.com instead of a local CBE/SBE vendor because these items are urgently required as essential resources to 
resolve a critical IT issue that is affecting the Tuesday 311 DMV call-volume. These items are specialized IT telephony 
hardware products and a local CBE/SBE vendor more than likely would not have them in stock or be able to provide 

them with a quick turnaround***

Zahid Chohan 548.54$                                  

26 UC0 Comcast 11/25/20
Account #8299 70 007 0657992                                                                                                                       

(November 2020 Billing) Shani Jones 48.64$                                    

27 UC0 Comcast 11/25/20
Account #8299 70 004 1212117                                                                                                                      

(November 2020 Billing) Shani Jones 35.52$                                    

             Office of Unified Communications 
             2720 Martin Luther King Jr. Ave. SE

             Washington, DC 20032
P/Card Transaction FY 2021
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28 UC0 Qunect 11/19/20 QuNect ODBC 2020 (32 and 64 bit) for Quick Base Zahid Chohan 499.00$                                  

29 UC0 Chill-Craft Company 12/02/20 Maintenance James Roberts 302.33$                                  

30 UC0 APCO International 12/03/20
005803 - 700 MHz interoperability channels & 005806 WQRE530 - 800 MHz interoperability channels                                                                                                                                                           

***We are using APCO instead of a local SBE/CBE vendor because APCO is providing specific radio frequency 
coordination that no local SBE/CBE vendor would be able to provide***

Kevin Ngo 200.00$                                  

31 UC0 Stardock Corporate Software 12/03/20 Tax Refund - Credit Teddy Kavaleri (18.00)$                                   

32 UC0 Thomson Reuters 12/07/20 Thomson West Legal Search Service for November 2020 Dionne Hayes 100.75$                                  

33 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

12/09/20

PEERLESS SMARTMOUNT UNIVER Peerless SmartMount Universal Flat Panel TV Cart SR560M - Cart forLCD / 
plasma panel - black - screen size: 32"-75" - mounting interface: 600 x 400 mm, SPORTSMAN'S TRUNK LARGE - 

BL, Nanuk Multi-Layered Cubed Foam Inse Nanuk Multi-Layered Cubed Foam Insert for the 945 Case, Packing Foam 
Roll, Standard, Non-Perf Packing Foam Roll, Standard, Non-Perforated, Roll Width 18 in, Roll Length 250 ft, Foam 

Inserts, Pick and Pull Foam, Sheet Foam Inserts, Pick and Pull Foam, Sheet Width 7 3/8 in, Sheet Length 9 3/8 in, GE 
6 Outlet Surge Protector, 10 Ft Exte & AmazonBasics 16/3 Vinyl Outdoor Exte

Kevin Hartwig 4,034.41$                               

34 UC0
Capital Services & Supplies
(SBE Certified Contractor)

LSZX61622022023                   
12/14/20 COPY PAPER,LTR,20LB,96B 5000/CS - PSCC Kip Ross 468.00$                                  

35 UC0
Capital Services & Supplies
(SBE Certified Contractor)

LSZX61622022023                   
12/16/20 COPY PAPER,LTR,20LB,96B 5000/CS - UCC Kip Ross 468.00$                                  

36 UC0 FedEx 12/17/20
Shipping - Invoice #7-116-34578 - HR, Personnel Matter.  Shipping - Invoice #7-162-80250 - HR, Personnel Matter.  
Shipping - Invoice #7-176-79645 - HR, Personnel Matter.   Shipping - Invoice #7-184-32770 - HR, Personnel Matter.  

Shipping - Invoice #7-192-35517 - HR, Personnel Matter.  & Shipping - Invoice #7-198-98166 - HR, Personnel Matter.  

Setrena Ford                              &                                   
Jared Siegel

246.58$                                  

37 UC0 FedEx 12/18/20 Shipping - Invoice #7-142-68560 - HR, Personnel Matter. Setrena Ford                                                       33.52$                                    

38 UC0
Capital Services & Supplies
(SBE Certified Contractor)

LSZX61622022023                   
12/18/20

BATTERY,INDST,ALK,AA,24PK, BATTERY,PROCELL,9V,12/BX, FIRST AID,ASPIRIN,250CT & 
BATTERY,ALKLN,AAA,36/PK Kevin Ngo 76.82$                                    

39 UC0
University of Washington                                  

Professional & Continuing Education 12/29/20
Instructional Design / e-learning Management Certificate Course                                                          Start Date: 

01/11/2021 End Date: 02/26/2021 Cleo Subido 2,480.00$                               

40 UC0
Capital Services & Supplies
(SBE Certified Contractor)

LSZX61622022023                   
12/29/20

BINDER AVE03301, BINDER UNV20981, LEGAL RULED NOTE PAD, ROUND STICK PEN, 60/BOX BLK, 
ROUND STICK PEN, 60/BOX BLUE, FACE MASK, 50/BOX & INDEX DIVIDERS FOR NOTEBOOKS 24/BOX Mark Hunter 481.56$                                  

41 UC0 Stardock Corporate Software 12/01/20

Multiplicity 3 KVM - Add 80 activations to an existing key - A4E0D-B9BE3-E7898-BE9CA-9A1C7-1A95D & Taxes 
(will be refunded per vendor)                                                                                                                              

***We are using Stardock instead of a local CBE/SBE vendor because this software is proprietary to Stardock and 
therefore a local CBE/SBE vendor would be unable to provide this product for us to purchase, and the vendor that 

handles our 911 call traffic also recommended that we use this vendor***

Teddy Kavaleri 1,610.35$                               

42 UC0 Stardock Corporate Software 12/01/20 Tax Refund - Credit Teddy Kavaleri (91.15)$                                   

43 UC0
DIGIDOC, Inc. T/A Document Managers

(SBE Certified Contractor)
LSDR07410082021

12/29/20 Refurbished p10 Adapters & Shipping Selena MacArthur 2,774.99$                               

44 UC0 Comcast 01/04/21
Account #8299 70 007 0657992                                                                                                                       

(December 2020 Billing) Shani Jones 48.64$                                    

45 UC0 Comcast 01/04/21
Account #8299 70 004 1212117                                                                                                                      

(December 2020 Billing) Shani Jones 35.52$                                    

46 UC0 Thomson Reuters 01/04/21 Thomson West Legal Search Service for December 2020 Dionne Hayes 100.74$                                  

47 UC0 FedEx 01/05/21 Shipping - Invoice #7-228-62838 - David Clark headset repair shipping  Kevin Ngo 16.08$                                    

48 UC0 NENA 01/06/21 NENA 2021 Membership Dues - Public Sector 2 Teddy Kavaleri 1,550.00$                               

49 UC0 APCO International 01/12/21
700 MHz interoperability channels                                                                                                             

***We are using APCO instead of a local SBE/CBE vendor because APCO is providing specific radio frequency 
coordination that no local SBE/CBE vendor would be able to provide***

Kevin Ngo 100.00$                                  

50 UC0 Veritas Consulting Group 01/26/21
Labor to remove & re-install call center camera due to video

wall being installed in camera's current location - Order Zahid Chohan 472.00$                                  

51 UC0 Comcast 01/26/21
Account #8299 70 007 0657992                                                                                                                       

(January 2021 Billing) Shani Jones 47.47$                                    

52 UC0 Comcast 01/26/21
Account #8299 70 004 1212117                                                                                                                      

(January 2021 Billing) Shani Jones 29.66$                                    

53 UC0 ModTech 01/28/21

SIPS-BDA-DB dual band tactical BDA rental including portable BDA with 4 x EM100 battery packs, power cord, and 
standard antenna kit with Yagi and omni antennas, tripod stand, and cabling.                                                                                                                      

***We are using ModTech instead of a local CBE/SBE vendor because ModTech provides, handles, and services highly 
technical radio equipment that no local CBE/SBE vendors would be able to, and this request was an urgent priority to 

assist for the inauguration***

Kevin Ngo 1,000.00$                               

54 UC0 MODTECH CORP 01/07/21 Refurbish EM-100 Battery Packs S/N 2640 and 2650 including expedited shipping Kevin Ngo 434.00$                                  

55 UC0 MODTECH CORP 01/14/21 Modtech BDA repair #1 Kevin Ngo 1,200.00$                               

56 UC0
Capital Services & Supplies
(SBE Certified Contractor)

LSZX61622022023                   
01/25/21 Faceshield Marsha Hott 34.44$                                    

57 UC0 Amazon 01/29/21

Genovation 48KEY USB CONTROLPAD Black HOTKEYS. Model: CP48-USBHID                                                                                                                                                                
***We are using Amazon instead of a local CBE/SBE vendor because Amazon provides us with the most expedient 

option to purchase these items. A local CBE/SBE vendor more than likely would not carry this item in their inventory, 
and if they were able to source the items, there would an upcharge over Amazon’s price***

Selena MacArthur 255.34$                                  
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58 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

01/29/21
HP OFFICEJET PRO 8025 ALL-IN-ONE Multifunction printer - color - ink-jet - 8.5 in x 11.7 in (original) - A4/Legal 

(media) - up to 29 ppm (copying) - up to 20 ppm (printing) - 225 sheets - 33.6 Kbps - LAN, Wi-Fi(n) Kevin Hartwig 395.10$                                  

59 UC0 Thomson Reuters 02/05/21 Thomson West Legal Search Service for January 2021 Dionne Hayes 100.74$                                  

60 UC0
Capital Services & Supplies
(SBE Certified Contractor)

LSZX61622022023                   
02/12/21 BOARD,BULLETIN,3DR,72X48 & Office Furniture Installation - UCC Mark Hunter 1,154.00$                               

61 UC0
Capital Services & Supplies
(SBE Certified Contractor)

LSZX61622022023                   
02/12/21 BOARD,BULLETIN,3DR,72X48 & Office Furniture Installation - PSCC Mark Hunter 1,154.00$                               

62 UC0
Capital Services & Supplies
(SBE Certified Contractor)

LSZX61622022023                   
02/16/21 Adapter,Y,Splitter,Training Mark Hunter 739.00$                                  

63 UC0 FedEx 02/17/21
Shipping - Invoice #7-256-78280 - HR, Personnel Matter, Shipping - Invoice #7-272-00994 - Modtech Quotes  - Return 

LOANER & Shipping - Invoice #7-278-96768 - HR, Personnel Matter

Setrena Ford, Kevin Ngo                                 
&                                           Jared 

Siegel
76.18$                                    

64 UC0 Trophy Awards 02/17/21 Ripple Acrylic Award Wanda Gattison 686.84$                                  

65 UC0 FedEx 02/18/21 Shipping - Invoice #7-250-05122 - Service of filing documents in the OEA matter. Dionne Hayes 6.93$                                     

66 UC0 Affordable Buttons 02/19/21 2,25" Round Pinback Buttons, 2x2" Square Pinback Buttons, Artwork Charge & Package & Delivery Wanda Gattison 299.80$                                  

67 UC0 Comcast 02/23/21
Account #8299 70 007 0657992                                                                                                                       

(February 2021 Billing) Shani Jones 47.47$                                    

68 UC0 Comcast 02/23/21
Account #8299 70 004 1212117                                                                                                                      

(February 2021 Billing) Shani Jones 29.66$                                    

69 UC0 FedEx 02/24/21 Shipping - Invoice #7-286-23768 - for shipping the 6 monitors back to Intrado. Selena MacArthur 103.76$                                  

70 UC0
Capital Services & Supplies
(SBE Certified Contractor)

LSZX61622022023                   
02/24/21 CABINET,30X15X72WELDED,BK LaVear Crews 309.99$                                  

71 UC0
Calvin Price Group                                    

(SBE Certified Contractor)                              
LSDZR93342122022                                    

02/26/21
Diamond Series Freestanding Award, Award Setup Charge, Engraved Plate Custom Print & Blue/Clear Acylic Diamond 

Award, 10 Inches Wanda Gattison 1,363.30$                               

72 UC0 Rings Leighton Creative Services 02/26/21 One each of thirty 20x30 prints & Delivery & The $28.71 reflects the prompt payment discount. Wanda Gattison 1,406.79$                               

73 UC0
The Hamilton Group                                   

(SBE Certified Contractor)                    
LSDZR99949122021

03/03/21 T Shirts - Small, T Shirts - Medium, T Shirts - Large, T Shirts - X Large, T Shirts - 2X & T Shirts - 3X Wanda Gattison 1,010.25$                               

74 UC0 CDWG 03/03/21 MS EA POWER BI PRO GCC P/USER LICENSE Zahid Chohan 298.00$                                  

75 UC0
Capital Services & Supplies
(SBE Certified Contractor)

LSZX61622022023                   
03/03/21 LABEL,1/2"BK/WHT,2PK Kevin Ngo 59.38$                                    

76 UC0 Thomson Reuters 03/05/21 Thomson West Legal Search Service for February 2021 Dionne Hayes 100.75$                                  

77 UC0 All About Pins 03/10/21 1" Soft Enamel Lapel Pin Danielle Drumgoole 263.00$                                  

78 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

03/10/21

Docking Station - Dual-Monitor USB 3.
STARTECH.COM, USB3SDOCKDD, Dual-monitor USB 3.0 docking station - USB 3.0 dock includes DVI to VGA 
DVI to HDMI adapters - USB 3.0 port replicator has 2x USB-fast charge ports - Dual DVI docking station has 5x USB 

3.0 ports - 3-year warranty on dual monitor docking station.

Kevin Hartwig 493.92$                                  

79 UC0
PCN Strategies, Inc.                                

(SBE Certified Contractor)    
LSZR47098012024           

03/10/21 Repair of 48 Getac F110 Tablets Kevin Hartwig 1,609.30$                               

80 UC0
The Can, LLC                                      (SBE 

Certified Contractor)                     
LSDZR10529022023

03/11/21 Dumpster - 15 CY (Up to 3 Tons) 15 Yard Dumpster & Dumpster - Delivery Fee Kipling Ross 635.00$                                  

81 UC0
BlueBay Office, Inc.                                   

(SBE Certified Contractor)                                      
LSDR06840092021

03/12/21
Fellowes Literature Organizer - 24 Compartment Sorter, Medium Oak - 24 Compartment(s) - Compartment Size 2.50" x 

9" x 11.63" - 23.4" Height LaJuan Sullivan 93.00$                                    

82 UC0 Trophy Awards 03/19/21 Ripple Acrylic Award & Shipping Danielle Drumgoole 24.56$                                    

83 UC0 FedEx 03/23/21 Shipping - Invoice #7-300-56447 - HR, Personnel Matter.  Setrena Ford 75.92$                                    

84 UC0 API Advanced Packaging, Inc.        03/24/21
Pelican 1650 (Black) empty & Pelican 1650 (Black) with custom foam insert to hold (20) Motorola radios and 

accessories Kevin Ngo 3,850.00$                               

85 UC0 Comcast 03/25/21
Account #8299 70 007 0657992                                                                                                                       

(March 2021 Billing) Shani Jones 47.47$                                    

86 UC0 Comcast 03/25/21
Account #8299 70 004 1212117                                                                                                                      

(March 2021 Billing) Shani Jones 29.66$                                    

87 UC0 Amazon 03/25/21

Big Dot of Happiness Superhero Frame, Allenjoy 7x5 Superhero Cityscape Theme Backdrop, Superhero Party Supplies 
Favors, 24PC, YETI Rambler, 140z Stainless Steel, Whaline 16Pcs & YETI Rambler, 20 oz                                                                                                                                     

***We are using Amazon instead of a local CBE/SBE vendor due to the limited timeframe to procure the supplies in 
time for National Public Safety Telecommunicators Week. Purchasing the supplies from a local CBE/SBE vendor(s) 
could potentially increase the lead-time of the transaction and would more than likely cost a significant upcharge over 

Amazon’s price***

Danielle Drumgoole 843.50$                                  

88 UC0 Reliable Repairs 03/26/21

Not cooling. Both need cleaning and more freon.                                                                          ***We are using 
Reliable Repairs instead of a CBE vendor because of their familiarity with our facilities and our equipment that they have 

serviced. They are able to provide a more prompt and precise service than a CBE vendor would because of their past 
experience providing service at the UCC and PSCC***

Kipling Ross 680.00$                                  
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89 UC0 Freeze2TrimRemedy.com - AirPurePro.net 03/29/21

Air Pure Pro Purifiers 2 pack & UPS Shipping - Quantity 10 - PSCC                                                                   
***We are purchasing these air purifiers directly from Air Pure Pro instead of a local CBE/SBE vendor because Air Pure 
Pro is the manufacturer and the only direct distributor for this product. Making this purchase through a CBE/SBE vendor 
would cause us to encounter delays in transit time because no CBE/SBE vendor directly supplies this product and since 
the CBE/SBE vendor would need to order the item and then resell it to us, we would incur additional costs due to the 

vendor’s markup.  One (1) order but the vendor had to process 2 separate payment***

Kipling Ross 959.65$                                  

90 UC0 LifestyleLeaderIntent.com - AirPurePro.net 03/30/21

Air Pure Pro Purifiers 3 pack & UPS Shipping - Quantity 15 - UCC                                                                                                              
***We are purchasing these air purifiers directly from Air Pure Pro instead of a local CBE/SBE vendor because Air Pure 
Pro is the manufacturer and the only direct distributor for this product. Making this purchase through a CBE/SBE vendor 
would cause us to encounter delays in transit time because no CBE/SBE vendor directly supplies this product and since 
the CBE/SBE vendor would need to order the item and then resell it to us, we would incur additional costs due to the 

vendor’s markup.  One (1) order but the vendor had to process 2 separate payment***

Kipling Ross 1,434.50$                               

91 UC0
H.E.P. Construction, Inc.                              
(SBE Certified Contractor)                       

LSDZR13347112022
03/16/21 Procurement of (1) clear acrylic sheets, Fabrication of all stock sheets to custom sizing and fastening systems @ each 

location, Installation of system @ Radio Shop Door, Installation of system @ Room 111 &  O&P
Shani Jones 1,121.25$                               

92 UC0 David Clark 03/23/21

40583G-03 - HEADSET-MIC,BEHIND HD H3442
Repair/Replace: Undercut Gel Earseal (pair),

Communication Cord Assy Kit, M-7A Electret Mic, 40583G-03 - HEADSET-MIC,BEHIND HD H3442
Repair/Replace: Undercut Gel Earseal (pair), M-7A

Electret Mic, Boom Attachment Kit, 40583G-03 - HEADSET-MIC,BEHIND HD H3442
Repair/Replace: Undercut Gel Earseal (pair),

Communication Cord Assy Kit, Hybrid Boom with Cord, 40583G-03 - HEADSET-MIC,BEHIND HD H3442
Repair/Replace: Undercut Gel Earseal (pair), M-7A

Electret Mic, Cleaned Tarnished Plugs, 40583G-03 - HEADSET-MIC,BEHIND HD H3442
Repair/Replace: Undercut Gel Earseal (pair), M-7A

Electret Mic, Hybrid Boom with Cord, Cleaned Tarnished
Plugs, 40583G-03 - HEADSET-MIC,BEHIND HD H3442

Repair/Replace: Undercut Gel Earseal (pair), Hybrid
Boom with Cord, Cleaned Tarnished Plugs, 40583G-03 - HEADSET-MIC,BEHIND HD H3442

Repair/Replace: Undercut Gel Earseal (pair), M-7A
Electret Mic, Hybrid Boom with Cord, Cleaned Tarnished
Plugs, 40583G-03 - HEADSET-MIC,BEHIND HD H3442

Repair/Replace: Undercut Gel Earseal (pair), M-7A
Electret Mic, Cleaned Tarnished Plugs, 40583G-03 - HEADSET-MIC,BEHIND HD H3442

Repair/Replace: Undercut Gel Earseal (pair), M-7A
Electret Mic, Hybrid Boom with Cord, Cleaned Tarnished
Plugs, 40583G-03 - HEADSET-MIC,BEHIND HD H3442

Repair/Replace: Undercut Gel Earseal (pair),
Communication Cord Assy Kit, 40583G-02 - HEADSET-MIC,BEHIND HD H3441

Repair/Replace: Undercut Gel Earseal (pair), M-7A
Electret Mic, Communication Cord Assy Kit, Hybrid

Boom with Cord & Shipping & Handling                                                                                                                                                                                                                                     
***We are using David Clark instead of a local CBE/SBE vendor because David Clark is the manufacturer of these items 
and they are the only vendor capable of performing repairs on their own equipment. There are no local CBE/SBE vendors 

capable of servicing David Clark equipment***

Kevin Ngo 974.25$                                  

93 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

03/23/21 USB to 16 Isolated Inputs / 8 Form C Relay Outputs Digital Interface Adapter. Model: SeaDAC PLC024 & Shipping Selena MacArthur 622.74$                                  

94 UC0
Capital Services & Supplies
(SBE Certified Contractor)

LSZX61622022023                   
03/26/21 Storage Cabinet with Electronic Lock 72x24x36 & Shipping and Handling Mayra Gallo 552.19$                                  

95 UC0 FedEx 03/31/21 Shipping - Invoice #7-323-21839 - HR, Personnel Matter. Setrena Ford 49.04$                                    

96 UC0
Robinsons LLC                                  (SBE 

Certified Contractor)                        
LSDZR75929082022                      

04/06/21 Electrical Power Panel for A/C Split Unit in Radio Room Zahid Chohan 300.00$                                  

97 UC0
The Hamilton Group                                

(SBE Certified Contractor)  
LSDZR99949122021                               

04/06/21
Decoration: Silkscreen T-Shirt, T Shirt - SMALL, T Shirt - MED, T Shirt - LARGE, T Shirt - XLARGE, T Shirt -

2XLARGE, T Shirt - 3XLARGE, T Shirt - 4XLARGE & Graphic Design Wanda Gattison 3,462.65$                               

98 UC0 CS Week 04/06/21 CS Week Engage 311 Virtual Conference registration on May 17-21 for Marcellus Walker Jr. Marcellus Walker 150.00$                                  

99 UC0 CS Week 04/06/21 CS Week Engage 311 Virtual Conference registration on May 17-21 for Tameka Martin. Marcellus Walker 150.00$                                  

100 UC0 CS Week 04/06/21 CS Week Engage 311 Virtual Conference registration on May 17-21 for Norman Bailey. Marcellus Walker 150.00$                                  

101 UC0 La Fete Xpressions 04/07/21 Yard Sign Letter Rental "Super Heroes Work Here" Wanda Gattison 225.00$                                  

102 UC0 PAESSLER 04/09/21 PRTG Renewal Period 04/29/2021 to 04/28/2022 Zahid Chohan 680.00$                                  

103 UC0 Thomson Reuters 04/12/21 Thomson West Legal Search Service for March 2021 Dionne Hayes 100.74$                                  

104 UC0 Mid-Atlantic Microwave Sales, Inc - 
Ducommun

04/12/21
SPDT COAXIAL SWITCH - DTT (RoHS COMP)                                                                               ***We are 

using Ducommun instead of a local CBE/SBE vendor because no local CBE/SBE or DC Supply Schedule vendors 
supply radio parts and therefore none would be able to provide us with the items for this transaction***

Kevin Ngo 3,615.00$                               

105 UC0
FastSigns of DC                                     

(SBE Certified Contractor)                                        
LSDZRM05738122021 

04/12/21 18" x 12" Reserved Parking Sign w/client pick up Kipling Ross 161.06$                                  

106 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

04/14/21
mophie 401004409 Juice Pack Access - Ultra-Slim Wireless Charging, Adaptive Fast Charger kit with USB Type C 

Cable and charging block & iPhone Fast Charger(Apple MFi Certified) 20W PD Fast Type C Wall Selena MacArthur 405.93$                                  

107 UC0
Toucan Printing & Promotional Products                                                          

(SBE Certified Contractor)                           
LSZ27601062021

04/14/21 Men's Snag Resistant Wicking S/S Polo & Men's Snag Resistant Wicking L/S Polo Kipling Ross 1,036.36$                               

108 UC0 Reliable Repairs 04/14/21

Needs new cold control thermostat & Service call fee                                                            ***We are using 
Reliable Repairs instead of a CBE vendor because of their familiarity with our facilities and our equipment that they have 

serviced. They are able to provide a more prompt and precise service than a CBE vendor would because of their past 
experience providing service at the UCC and PSCC***

Kipling Ross 269.00$                                  

109 UC0
Networking For Future, INC                                 
(SBE Certified Contractor)                               

LSZX32750102022                      
04/20/21

11MO SUB ACROBAT PRO DC
FOR MLIC TEAM ALL MAC WIN Brian Gragasin 851.75$                                  
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110 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

04/21/21

65W 45W 4X20M26268 Type C AC Charger Fit for Lenovo ThinkPad T480 T580 T480s, Yoga C940 C740 C930 730 
S730 730S 920 Chromebook c330 100e 300e 500e c340 s340 USB-C Laptop PowerSupply Adapter Cord, PowerSource 

65W 45W 20V UL Listed 14Ft Long Slim-Tip AC-Adapter-
Charger for Lenovo ThinkPad T440 G50 T460 T470 T450, X1 Carbon, Flex 3 ADLX65NLC3A ADLX45NDC2A 

Laptop-Power Supply Cord (Not USB-C!) & USB Splitter, Andul USB 2.0 Y Splitter

Kevin Hartwig 794.70$                                  

111 UC0 Comcast 04/22/21
Account #8299 70 007 0657992                                                                                                                       

(April 2021 Billing) Shani Jones 47.47$                                    

112 UC0 Comcast 04/22/21
Account #8299 70 004 1212117                                                                                                                      

(April 2021 Billing) Shani Jones 29.66$                                    

113 UC0 Intrado 04/22/21 NextGeneration911 i3 Conversion CCS Training, NextGeneration911 i3 Conversion Project Management Services Selena MacArthur 2,300.00$                               

114 UC0 David Clark 04/27/21

40583G-03 - HEADSET-MIC,BEHIND HD H3442 Repair/Replace: Undercut Gel Earseal (pair), M-7A
Electret Mic, Hybrid Boom with Cord, Cleaned Tarnished

Plugs, 40583G-03 - HEADSET-MIC,BEHIND HD H3442 Repair/Replace: Undercut Gel Earseal (pair),
Communication Cord Assy Kit, Hybrid Boom with Cord, 40583G-03 - HEADSET-MIC,BEHIND HD H3442 

Repair/Replace: Undercut Gel Earseal (pair),
Communication Cord Assy Kit, M-7A Electret Mic, Hybrid

Boom with Cord, 40583G-03 - HEADSET-MIC,BEHIND HD H3442 Repair/Replace: Undercut Gel Earseal (pair), M-7A
Electret Mic, Hybrid Boom with Cord, Cleaned Tarnished

Plugs,  40583G-03 - HEADSET-MIC,BEHIND HD H3442 Repair/Replace: Undercut Gel Earseal (pair),
Communication Cord Assy Kit, M-7A Electret Mic, Hybrid

Boom with Cord,  40583G-03 - HEADSET-MIC,BEHIND HD H3442 Repair/Replace: Undercut Gel Earseal (pair), 
Hybrid

Boom with Cord, Cleaned Tarnished Plugs,  40583G-03 - HEADSET-MIC,BEHIND HD H3442 Repair/Replace: 
Undercut Gel Earseal (pair), Hybrid

Boom with Cord, Cleaned Tarnished Plugs, 40583G-02 - HEADSET-MIC,BEHIND HD H3441 Repair/Replace: 
Undercut Gel Earseal (pair),

Communication Cord Assy Kit, Hybrid Boom with Cord, 40583G-02 - HEADSET-MIC,BEHIND HD H3441 
Repair/Replace: Undercut Gel Earseal (pair), M-7A

Electret Mic, Communication Cord Assy Kit, Hybrid
Boom with Cord, 40583G-02 - HEADSET-MIC,BEHIND HD H3441 Repair/Replace: Undercut Gel Earseal (pair),

Communication Cord Assy Kit, Hybrid Boom with Cord, 40583G-02 - HEADSET-MIC,BEHIND HD H3441 
Repair/Replace: Undercut Gel Earseal (pair), M-7A

Electret Mic, Hybrid Boom with Cord, Cleaned Tarnished
Plugs, 40583G-02 - HEADSET-MIC,BEHIND HD H3441 Repair/Replace: Undercut Gel Earseal (pair),

Communication Cord Assy Kit, Hybrid Boom with Cord & Shipping & Handling                                                                                                   
***We are using David Clark instead of a local CBE/SBE vendor because David Clark is the manufacturer of these items 
and they are the only vendor capable of performing repairs on their own equipment. There are no local CBE/SBE vendors 

capable of servicing David Clark equipment***

Kevin Ngo 1,185.00$                               

115 UC0
Capital Services & Supplies
(SBE Certified Contractor)

LSZX61622022023                   
04/28/21 HOLDER, CETY, GOLDFOIL, 5PK, BE & MAILER, CSHN, 9.5X14.5, GDBR Danielle Drumgoole 76.06$                                    

116 UC0
Veritas Consulting Group                                
(SBE Certified Contractor)                               

LSZ11165022023
04/28/21 Electronic Strike - HES & Labor Hours Zahid Chohan 1,136.00$                               

117 UC0 Chill-Craft Company Inc. 05/04/21

Travel and vehicle expense charge. Service Labor Hours 4/30/2021, Ounces Nickel Safe Ice Machine Cleaner C428708 & 
Ounces of Hoshizaki Ice Machine Cleaner.                                         ***We are using Chill-Craft Company instead 
of a CBE vendor because they are the manufacturer of the equipment and are best suited to service it. Their familiarity 
with our facilities and equipment allows for a more prompt and precise response than a CBE vendor would be able to 

provide because of their past experience servicing our equipment***

Kipling Ross 552.40$                                  

118 UC0 Tessco 05/10/21

RG142 Plenum Cable TWS-RG142P, SMA Male Crimp RG142/U RSA-3000-C1, UHF Male Crimp-RG142 RFU-505-
C1, Dual Fit/Heat-RG CableWS FITTING-H-2X(RG) & Destination & handling                                                                                                                                                            

***We are using Tessco instead of a local CBE/SBE because there are no CBE/SBE vendors that are directly able to 
provide Motorola cables and accessories***

Kevin Ngo 275.16$                                  

119 UC0 FedEx 05/11/21 Shipping - Invoice #7-367-29704 - for shipping equipment back to ModTech and to PCTel for repairs. Kevin Ngo 8.05$                                     

120 UC0
Capital Services & Supplies
(SBE Certified Contractor)

LSZX61622022023                   
05/13/21 RECYCLED PAPER 20# 8.5X11, PAPER,XERO/DUP,WE,LGL,20# & DELIVERY Kipling Ross 649.99$                                  

121 UC0 Julie Parker Communications 05/13/21
Training Registration Fee for Wanda Gattison - Avoiding a Media Firestorm: Crisis Communications Training & 

Training Registration Fee for Kelly Brown - Avoiding a Media Firestorm: Crisis Communications Training Kelly Brown 690.00$                                  

122 UC0 FedEx 05/19/21 Shipping - Invoice #7-375-70162 - HR, Personnel Matter. Setrena Ford 37.96$                                    

123 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

05/20/21 Adaptive Fast Charger Kit with USB Type C Cable. 6.6ft. & Earbuds Earphones Wired with Microphone Selena MacArthur 232.90$                                  

124 UC0 Comcast 05/21/21
Account #8299 70 007 0657992                                                                                                                       

(May 2021 Billing) Shani Jones 47.47$                                    

125 UC0 Comcast 05/21/21
Account #8299 70 004 1212117                                                                                                                      

(May 2021 Billing) Shani Jones 29.66$                                    

126 UC0
Capital Services & Supplies
(SBE Certified Contractor)

LSZX61622022023                   
05/25/21 LAMINATOR,M5-95,BK & POUCH,3ML,LTR SZ25/PK,CLR LaJuan Sullivan 71.97$                                    

127 UC0 Tessco 05/26/21

Reference invoice 548071 05/11/21, TWS-RG142 Low Loss Braided/Foam coaxial cable TWS-RG142P, SMA Male 
Crimp-RG142/U & RG400 RSA-3000-C1, UHF Male Crimp-RG142 RFU-505-C1, Dual Fitting-RG Cable with heat 

shrink, FITTING-H-2X(RG), Reported wrong product.  CREDIT
Kevin Ngo (264.80)$                                 

128 UC0
Capital Services & Supplies
(SBE Certified Contractor)

LSZX61622022023                   
05/27/21 6.7" x 9.35", Dovana Large Quality Recycled J & Shipping Danielle Drumgoole 398.75$                                  

129 UC0 FedEx 05/28/21 Shipping - Invoice #7-382-19636 - Jared used FedEx for submission of a hearing officer report to Mr. Peter Acha.  Jared Siegel 9.77$                                     

130 UC0 PCTEL 05/25/21 SeeHawk Touch Annual Maintenance Software Support for Permanent License Kevin Ngo 1,833.40$                               
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131 UC0
Capital Services & Supplies                                                                                                                
(SBE Certified Contractor)

LSZX61622022023                   
06/03/21

CyberTrack H4 1080P HD USB Webcam, Epic Stapler, 25-sheet Capacity, Black, Facet design One-Handed Dispenser 
with 3/4x350 Tape Roll, 1" Core, Black, Fellowes Powershed W11C Cross-cut paper shredder, Value Line Stainless 

Steel Shears, 8" Long, 3.5" Cut Length, Black Offset Handles, 3/pack, G2 Premium Retractable Gel Pen, 0.7 mm, black 
ink, smoke barrel, Dozen, G2 Premium Retractable Gel Pen, 0.7 mm, blue ink, smoke barrel, Dozen, Original Pads in 

Canary Yellow, Cabinet Pack, 3x30, 90-sheet, 18/pack, InvisaMount Magnetic Glass Marker Board, Frameless, 39"x22", 
White surface & Premium Glass Board Dry Erase Marker, Fine Bullet Tip, Assorted colors, 4/pack

Marcellus Walker Jr 384.48$                                  

132 UC0 Tessco 06/03/21

*RG142 Plenum Cable TWS-RG142P, SMA Male Crimp RG142/U RSA-3000-C1, MiniUHF Male Crimp-RG142B 
RFU-600-10C1, *Dual Fit/Heat-RG CableWS FITTING-H-2X(RG) & Destination & handling                                                                                                                                           

***We are using Tessco instead of a local CBE/SBE because there are no CBE/SBE vendors that are directly able to 
provide Motorola cables and accessories***                                                                                                                                                                                 

Kevin Ngo 304.54$                                  

133 UC0
University of Washington                                  

Professional & Continuing Education 06/04/21
Instructional Design / e-learning Management Certificate Course                                                          Start Date: 

01/11/2021 End Date: 02/26/2021 - Refund/Credit Cleo Subido (1,150.00)$                              

134 UC0
Veritas Consulting Group                                
(SBE Certified Contractor)                               

LSZ11165022023
06/08/21

Provide licensing for all radio site cameras (14) to be
licensed on Fletcher Johnson NVR Zahid Chohan 2,400.00$                               

135 UC0 FedEx 06/08/21 Shipping - Invoice #7-390-51294 - HR, Personnel Matter & service of an OAH document to a Ms. Martina Benton.
Setrena Ford                      &                                         

Jared Siegel 72.80$                                    

136 UC0 Home Depot 06/09/21

12 Gal. Flip-Top Tote (Colors Vary by Store) & 20 in. x 1000 ft. 80 Gauge Heavy Duty Stretch Wrap                                                                                                                                             
***We are using Home Depot instead of a local CBE/SBE vendor because of the urgent need to procure these items to 
support the PSCC renovation, cleanup, and to expedite the PDA process. Ordering this quantity of items from a local 
CBE/SBE vendor could possibly cause us to encounter a substantial lead time which would delay the entire project 

which has an urgent timeframe***

Kevin Ngo 1,071.96$                               

137 UC0
Toucan Printing & Promotional Products                                                

(SBE Certified Contractor)                             
LSZX35520062024

06/15/21 Size: 14.5" X 11" - Color: 4/0 Kipling Ross 56.00$                                    

138 UC0 FedEx 06/15/21 Shipping - Invoice #7-397-08438 - bill from FedEx for the equipment ModTech shipped to us. Kevin Ngo 70.53$                                    

139 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

06/15/21
HP 950XL OEM BLACK INK CRTG, HP 951XL OEM MAGENTA INK CRT, HP 951XL OEM CYAN INK CRTG 

& HP 951XL OEM YELLOW INK CRTG Kevin Hartwig 441.66$                                  

140 UC0 Dell 06/16/21 Single, Hot-plug Power Supply (1+0), 1100W Liteon, CusKit Brian Gragasin 589.68$                                  

141 UC0 Amazon 06/21/21
 High Performance Planner Full-Year Pack: 6 Planners = 12-Month Supply , Burchard, Brendon & Shipping & Handling                                                                                                                     

***We are using Amazon instead of a local CBE/SBE vendor because it would more than likely cost a significant 
upcharge over Amazon’s price***

Cleo Subido 56.44$                                    

142 UC0 Amazon 06/22/21
ALEKO Portable Charcoal BBQ Offset Smoker Grill with Side Fire Box - Black & Shipping & Handling                                                                                                                                        

***We are using Amazon instead of a local CBE/SBE vendor because it would more than likely cost a significant 
upcharge over Amazon’s price***

Kipling Ross 572.98$                                  

143 UC0 Amazon 06/22/21

NEXCOVER Offset Smoker Cover - 60 Inch Waterproof Charcoal Grill Cover, Outdoor Heavy Duty BBQ Cover, Rip 
Resistant Smokestack Barbecue Cover for Brinkmann Char-Broil Weber Nexgrill, Black.                                                                                                                              

***We are using Amazon instead of a local CBE/SBE vendor because it would more than likely cost a significant 
upcharge over Amazon’s price***                                                                                                                     

Kipling Ross 47.98$                                    

144 UC0 Comcast 06/23/21
Account #8299 70 007 0657992                                                                                                                       

(June 2021 Billing) Shani Jones 47.47$                                    

145 UC0 Comcast 06/23/21
Account #8299 70 004 1212117                                                                                                                      

(June 2021 Billing) Shani Jones 29.66$                                    

146 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

06/25/21

Blue Retractable Ballpoint Pens, 24 Pack, Red Retractable Ballpoint Pens, 24 Pack, Black Retractable Ballpoint Pens, 
24 Pack, Mr. Pen- Sticky Notes, Bright Colored Sticky Notes 3x3 inch, 12 Pads, Post-it Super Sticky Notes, 4 in x 4 
in, 6 Pads, 2x the Sticking Power, Amazon Basics Woodcased #2 Pencils, Pre-sharpened, HB Lead - Box of 150, Bulk 

Box, TWONE 3 Packs Soft Cover Notebook with Lined Paper Black Spiral Notebooks with 100 Ruled Pages 50 Sheets, 
Amazon Basics 36 Pack AAA High-Performance Alkaline Batteries, 10-Year Shelf Life, Easy to Open Value Pack, 
Amazon Basics 48 Pack AA High-Performance Alkaline Batteries, 10-Year Shelf Life, Easy to Open Value Pack & 

iPhone Fast Charger(Apple MFi Certified) 20W PD Fast Type C Wall

Selena MacArthur 628.20$                                  

147 UC0
H.E.P. Construction, Inc.                              
(SBE Certified Contractor)                       

LSDZR13347112022
06/29/21

Procurement of (1) clear acrylic sheets, Fabrication and water jet cutting of all stock sheets to custom sizing @ each 
location, Installation of system @ 4 way office desk cubicle & O&P Kipling Ross 1,975.00$                               

148 UC0 Corporate Training Materials 07/01/21 Coaching and Mentoring Course Cleo Subido 499.00$                                  

149 UC0 FedEx 07/02/21
Shipping - Invoice #7-411-87781 - Jared used FedEx to send notice to Ms. Simmons that we requested an extension of 

time to respond to an appeal. Jared Siegel 10.33$                                    

150 UC0 FedEx 07/06/21 Shipping - Invoice #7-427-28215 - Jared used FedEx to send to Ms. Martina Benton. Jared Siegel 9.77$                                     

151 UC0 Mid-Eastern APCO 07/07/21 July 2021 Summer Meeting - APCO Member Registration  -   13 employees @$40.00 Wanda Gattison 520.00$                                  

152 UC0
The Can, LLC                                      (SBE 

Certified Contractor)                     
LSDZR10529022023

07/14/21 Dumpster - 15 CY (Up to 3 Tons) DROP & PULL - TICKET #271980 & 14-Day Non Usage Kipling Ross 540.00$                                  

153 UC0 Freedom Scientific 07/14/21

ZOOMTEXT LARGE-PRINT KEYBOARD - U.S. ENGLISH - WHITE PRINT ON BLACK, ONYX DESKSET HD 
VIDEO MAGNIFIER, ZOOMTEXT MAGNIFIER/READER PERPETUAL LICENSE & FedEx Ground Home Delivery                                                                                            

***We are using Freedom Scientific instead of a local CBE/SBE vendor because this was the specific vendor 
recommended to HR by the DC Assistive Technology Program for an employee’s accommodation request***

Marsha Hott 3,334.42$                               

154 UC0 Amazon 07/14/21
JXRHY 3 Pack Tomato Cages, Tom Care Garden Kneeler Seat Bench/Foldable Stool, IM4000 Dual Chamber 

Composter, Fiskars Collapsible Container Gardening Bag 30 Gallon, True Temper Pitch Fork 46 inch long, Roamwild 
Garden Spade & Corona BP 3180D Pruner Shears

Wanda Gattison 448.69$                                  

155 UC0 Amazon 07/14/21 Hose Reel and Cart Wanda Gattison 45.00$                                    

156 UC0 Amazon 07/14/21 3Pack Foam Kneeling pads Wanda Gattison 6.99$                                     

157 UC0 Amazon 07/15/21 Rubbermaid Storage Shed 5 x2 Wanda Gattison 390.60$                                  

158 UC0 Amazon 07/15/21 Room of Choice Delivery Wanda Gattison 19.99$                                    
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159 UC0 Freedom Scientific 07/15/21

ZOOMTEXT LARGE-PRINT KEYBOARD - U.S. ENGLISH - WHITE PRINT ON BLACK, ONYX DESKSET HD 
VIDEO MAGNIFIER, ZOOMTEXT MAGNIFIER/READER PERPETUAL LICENSE & FedEx Ground Home Delivery                                                                                           

***We are using Freedom Scientific instead of a local CBE/SBE vendor because this was the specific vendor 
recommended to HR by the DC Assistive Technology Program for an employee’s accommodation request***

Marsha Hott 3,327.06$                               

160 UC0 NASNA 07/19/21 2021 NASNA Dues, July 1, 2021 to June 30, 2022 - Annual membership dues Cleo Subido 500.00$                                  

161 UC0 Amazon 07/19/21 Room of Choice Delivery - CREDIT Wanda Gattison (19.99)$                                   

162 UC0
Capital Services & Supplies                                                                                                                
(SBE Certified Contractor)

LSZX61622022023                   
07/20/21 Ink, Calculator, Pen, Hilighter, Tape, Dispenser, Stapler, Staples, Paper, Rubberbands & Pad 2x2 Maria Miranda 493.69$                                  

163 UC0 APCO 07/21/21 2021 APCO San Antonio, TX  Conference - Registration - August 14 to 18, 2021 - Carla Howard Carla Howard 490.00$                                  

164 UC0 APCO 07/21/21 2021 APCO San Antonio, TX  Conference - Registration - August 14 to 18, 2021 - Jettia Vance Jettia Vance 490.00$                                  

165 UC0 APCO 07/21/21 2021 APCO San Antonio, TX  Conference - Registration - August 14 to 18, 2021 - Evelyn Ross Evelyn Ross 490.00$                                  

166 UC0 APCO 07/21/21 2021 APCO San Antonio, TX  Conference - Registration - August 14 to 18, 2021 - Katrina Branch Katrina Branch 490.00$                                  

167 UC0 APCO 07/21/21 2021 APCO San Antonio, TX  Conference - Registration - August 14 to 18, 2021 - Jennifer Turner Jennifer Turner 490.00$                                  

168 UC0 APCO 07/21/21 2021 APCO San Antonio, TX  Conference - Registration - August 14 to 18, 2021 - Calvin Harris Calvin Harris 490.00$                                  

169 UC0
Dawson Executive & Strategic Consulting                                         

(SBE Certified Contractor)                               
LSZR35082122022

07/22/21 Painting two small offices at OUC. Price includes labor and materials Kipling Ross 1,443.00$                               

170 UC0 Comcast 07/26/21
Account #8299 70 007 0657992                                                                                                                       

(July 2021 Billing) Shani Jones 47.47$                                    

171 UC0 Comcast 07/26/21
Account #8299 70 004 1212117                                                                                                                      

(July 2021 Billing) Shani Jones 29.66$                                    

172 UC0 FedEx 07/28/21
Shipping - FEDEX  INVOICE #7-441-22633 - HR, Personnel Matter.  Shipping - FEDEX  INVOICE #7-449-08722 - 

Equipment shipped back to ModTech.    

Setrena Ford, Jared Siegel                                        
&                                              

Kevin Ngo
107.05$                                  

173 UC0
Briar Patch Shredding & Recycling, LLC                                                                              

(SBE Certified Contractor)               
LSD44900022022           

07/29/21 Shredding Services Kipling Ross 155.00$                                  

174 UC0 Delta 07/28/21 2021 APCO Delta Flight August 14-18th, 2021 Confirmation Number: GFCXVP Calvin Williams 428.60$                                  

175 UC0 Delta 07/28/21 2021 APCO Delta Flight August 14-18th, 2021 Confirmation Number: GFOVI9 Katrina Branch 451.25$                                  

176 UC0 Delta 07/28/21 2021 APCO Delta Flight August 14-18th, 2021 Confirmation Number: GFJB42 Jennifer Turner 451.25$                                  

177 UC0 Delta 07/28/21 2021 APCO Delta Flight August 14-18th, 2021 Confirmation Number: GFFKNE Evelyn Ross 428.60$                                  

178 UC0 Delta 07/28/21 2021 APCO Delta Flight August 14-18th, 2021 Confirmation Number:  GF6LZQ Carla Howard 491.15$                                  

179 UC0 Delta 07/28/21 2021 APCO Delta Flight August 14-18th, 2021 Confirmation Number: GFP935 Jettia Vance 451.25$                                  

180 UC0
Capital Services & Supplies                                                                                                                
(SBE Certified Contractor)

LSZX61622022023                   
07/28/21 Uptown Leather Journal - Note: Custome w/ OUC Logo & Shipping Danielle Drumgoole 1,030.75$                               

181 UC0 Transperfect 07/29/21 English > Spanish Translation Services - 911 Audio Wave File 7/2/21 Wanda Gattison 150.00$                                  

182 UC0
Capital Services & Supplies                                                                                                                
(SBE Certified Contractor)

LSZX61622022023                   
08/03/21 OfficeSource Define Collection Contemporary S Kipling Ross 1,295.00$                               

183 UC0
Elysium Trades                                                   

(SBE Certified Contractor)                                   
LSDZRE75001012024

08/03/21 Wade Logan -Single Recliner Individual Seating & Shipping charge Kipling Ross 596.75$                                  

184 UC0 Amazon 08/09/21

 VASANA 500PCS Clear Disposable Tasting Spoons Plastic Sampling Spoons Small Taster Spoons for Food Ice 
Cream, [500 Pack - 5 oz.] Clear Disposable Plastic Cups - Cold Party Drinking Cups, Framo 3 Oz Clear Plastic Cups, 
Small Disposable Bathroom Mouthwash Cups (Clear, 500), Jenga Giant JS7 (Stacks to Over 5 feet) Precision-Crafted, 
Premium Hardwood Game with Heavy-Duty Carry Bag (Authentic,  Embellish 200 Plastic Shot Glasses 2 oz, Crystal 

Clear Disposable Hard Mini Cups, Great for Whiskey, Jello Shots, Sample, Mini Paper Taster Cups - Sample .5 Ounce 
Souffle Cups - Pink Red Blue Green Orange Polka Dot - 250 Pack & Shipping

Wanda Gattison 309.30$                                  

185 UC0 Amazon 08/09/21 Genuine Joe GJO20002 Polypropylene Medium-Weight Spoon, White (Carton of 1000) Wanda Gattison 12.08$                                    

186 UC0
Capital Services & Supplies                                                                                                                
(SBE Certified Contractor)

LSZX61622022023                   
08/11/21 Design Toscano Remembrance and Redemption Angel & Shipping Wanda Gattison 101.95$                                  

187 UC0 FedEx 08/13/21 Shipping - Invoice #7-455-52290 - HR, Personnel Matter.  
Cleo Subido                               &                                       

Setrena Ford 75.92$                                    

188 UC0
Capital Services & Supplies                                                                                                                
(SBE Certified Contractor)

LSZX61622022023                   
08/16/21

PENCIL,#2,UNIVERSAL, PEN,ROUND STIC 60 BOX,BE, MARKER,DRY ERASE,4ST,AST, 
NOTEBOOK,1SUB,CLGE RLE,WH, PEN,ROUND STIC 60 BOX,BK, HILIGHTER,SHRPIE,TNK,FLYL, 

NOTEBOOK,1SUB,WR,6/PK,AST, INDEX,BNDR,11X8.5,5CLRD, BNDR,VIEW,D-RNG,3IN,WE & 
NOTEBOOK,WIDERLD,120SH,BK

Cleo Subido                            433.06$                                  

189 UC0 Home Depot 08/17/21 Pratt Retail Specialties 15 in. x 1000 ft. Movers/Furniture Wrap Teddy Kavaleri 42.96$                                    
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190 UC0
Capital Services & Supplies                                                                                                                
(SBE Certified Contractor)

LSZX61622022023                   
08/17/21 Copy Paper Kipling Ross 549.50$                                  

191 UC0 ModTech Corp. 08/17/21 Refurbish EM-100 Battery Packs S/N 2680 Teddy Kavaleri 204.00$                                  

192 UC0 Amazon 08/18/21
A Guide to the Project Management Body of Knowledge (PMBOK® Guide) - Seventh Edition and The Standard for 

Project
Management (ENGLISH) & Shipping & Handling

Cleo Subido 85.89$                                    

193 UC0 NELI 08/18/21
National Employment Law Institute: Public Sector EEO and Employment Law Update - Webinar : 

https://www.neli.org/programs2.asp?ProgramID=69 Jared Siegel 715.50$                                  

194 UC0 Personnel Concepts 08/19/21 2021 Space Save, lamination & Shipping & Handling Ingrid L. Jackson 45.85$                                    

195 UC0
Capital Services & Supplies                                                                                                                
(SBE Certified Contractor)

LSZX61622022023                   
08/20/21

Inner Office Mailbox, Wite-Out EZ Correction Tape Value Pack, Bic Round Stic, Medium 1mm, Asstd  Value Pack, 
Premium Standard Staples, 0.25, American Pride Writing Pad, Wide Legal (White), Wirebound Guided Bus Notebook, 
8.5x11, Standard Expanding File Pockets, 3.5"  Ltr Size, Classification Folders, Sharpie Fine Tip Permanent Marker 
(Super) Blk, Binder Clips in Dispenser Assrtd, Silver 60, Magic Tape Value Pack 1" Core, 075"x83.33ft, Redi Strip 

Security Envel. 4.13x9.5, White, 500, Post It Notes Yellow - 3 x 3 Canary Yellow, Labels, Batteries, Fine Tip Pens & 
Binder Clips (Large)

Gina Gay 842.53$                                  

196 UC0 FedEx 08/20/21 Shipping - FEDEX  INVOICE #7-470-69593 - HR, Personnel Matter.  Gina Gay 45.84$                                    

197 UC0 Comcast 08/20/21
Account #8299 70 007 0657992                                                                                                                       

(August 2021 Billing) Teddy Kavaleri 47.47$                                    

198 UC0 Comcast 08/20/21
Account #8299 70 004 1212117                                                                                                                      

(August 2021 Billing) Teddy Kavaleri 29.66$                                    

199 UC0
Capital Services & Supplies                                                                                                                
(SBE Certified Contractor)

LSZX61622022023                   
08/26/21 ADAPTER,Y,SPLITTER,TRA Cleo Subido 949.75$                                  

200 UC0
Veritas Consulting Group                                
(SBE Certified Contractor)                               

LSZ11165022023
08/26/21 Control Panel for THOR LP-1502 by Rs2, Card Readers for two entry doors at THOR & Installation services Teddy Kavaleri 3,763.00$                               

201 UC0 FedEx 08/26/21
Shipping - FEDEX  INVOICE #7-478-08085 - equipment we shipped to David Clark and for equipment shipped to us 

from ModTech. Kevin Hartwig 31.52$                                    

202 UC0 PinMart 08/27/21 September 11th 20 Year Anniversary Pin, Coupon & Shipping UPS Next Day Air Wanda Gattison 575.83$                                  

203 UC0 Delta 08/11/21 2021 APCO Delta Flight August 14-18th, 2021 - Refund Calvin Williams (428.60)$                                 

204 UC0 Delta 08/11/21 2021 APCO Delta Flight August 14-18th, 2021 - Refund Katrina Branch (451.25)$                                 

205 UC0 Delta 08/11/21 2021 APCO Delta Flight August 14-18th, 2021 - Refund Jennifer Turner (451.25)$                                 

206 UC0 Delta 08/11/21 2021 APCO Delta Flight August 14-18th, 2021 - Refund Evelyn Ross (428.60)$                                 

207 UC0 Delta 08/11/21 2021 APCO Delta Flight August 14-18th, 2021 - Refund Carla Howard (491.15)$                                 

208 UC0 Delta 08/11/21 2021 APCO Delta Flight August 14-18th, 2021 - Refund Jettia Vance (451.25)$                                 

209 UC0 CDW-G 08/20/21 MS EA O365 E3 GCC P/USER, MS EA ENTMOBANDSECE3FULLKGCC P/U & MS EA O365 ATP GOV USL Zahid Chohan 610.40$                                  

210 UC0 Trescal 08/26/21

3920B TEST SET, DIGITAL RADIO, 3550 TEST SET, DIGITAL RADIO, 8800 TEST SET, DIGITAL RADIO & 
PICK UP / DELIVERY                                                                                             We are using Trescal instead 

of a local SBE/CBE vendor because there are no local CBE/SBE vendors capable of performing this services***
Teddy Kavaleri 575.00$                                  

211 UC0 FedEx 09/01/21 Shipping - FEDEX  INVOICE #7-485-01519 -shipping the assistive technology equipment to return to the vendor. William Burdick 35.23$                                    

212 UC0 ModTech Corp. 09/02/21 Dual band 700 / 800 MHz Yagi antenna for SIPS-BDA-DB tactical BDA Kevin Hartwig 229.72$                                  

213 UC0 Freedom Scientific 09/02/21
ZOOMTEXT LARGE-PRINT KEYBOARD - U.S. ENGLISH - WHITE PRINT ON BLACK, ONYX DESKSET HD 

VIDEO MAGNIFIER, ZOOMTEXT MAGNIFIER/READER PERPETUAL LICENSE & FedEx Ground Home Delivery 
- REFUND

Marsha Hott (2,295.00)$                              

214 UC0 Freedom Scientific 09/02/21
ZOOMTEXT LARGE-PRINT KEYBOARD - U.S. ENGLISH - WHITE PRINT ON BLACK, ONYX DESKSET HD 

VIDEO MAGNIFIER, ZOOMTEXT MAGNIFIER/READER PERPETUAL LICENSE & FedEx Ground Home Delivery 
- REFUND

Marsha Hott (2,295.00)$                              

215 UC0 Watson 09/03/21
20 30 72 Whiteboard Part # WEM203072

color: frosty white & FEE-FREIGHT Kipling Ross 964.50$                                  

216 UC0 Kahoot 09/03/21 Kahoot subscription Premium for Business Renewal Zahid Chohan 480.00$                                  

217 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

09/10/21 Havit Mechanical Keyboard and Mouse Teddy Kavaleri 46.46$                                    

218 UC0 Amazon 09/13/21
2 Pack Be Considerate - Clean Up After Yourself Sign, 10"x 7" .04" Aluminum Sign Rust Free Aluminum-UV 

Protected and
Weatherproof

Kipling Ross 18.96$                                    

219 UC0 FedEx 09/13/21 Shipping - FEDEX  INVOICE #7-493-56602 - equipment we shipped to ModTech. Kevin Hartwig 100.36$                                  
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220 UC0
Capital Services & Supplies                                                                                                                
(SBE Certified Contractor)

LSZX61622022023                   
09/14/21

PAPER,20#,LTR,92 BRT, BNDR,DRING,VIEW,LTR,3"WHT, BNDR,RNDR,8.5X11,1.5WHT, BNDR,HD 
VW,1.5",1-TCH,RD, BNDR,RNG,11X8.5,1.5IN,BE, BNDR,VIEW,11X8.5,1.5",LBE, 

SCISSORS,8"BENTSTR,3PK,BK, STAPLER,STD,TACKS,BK, DIVIDER,WH LBL,5TAB,20/PK, 
HILIGHTER,PEN STYLE,FLYL, PEN,ROUND STIC 60 BOX,BK, PEN,BPT,RNDSTC,GRP,MED,RD, 

NOTEBOOK,WIREBOUND,PERF, PAPER,FLLR,11X8.5,UNRL,WE, MARKER,EXPO 2,CHISEL,BK, PAD,POST-
IT 3X3 12,CAYW,MASK,FACE,DISPOSABLE PORTFOLIO,LTR,2PCKT,DBE & ORGANIZER,MESH 

PENCIL,BK

Marcia King 2,733.20$                               

221 UC0
The Can, LLC                                      (SBE 

Certified Contractor)                     
LSDZR10529022023

09/14/21
14-Day Non Usage, Dumpster - 20 CY (Up to 3 Tons) DROP & PULL - TICKET #279551, Dumpster - 20 CY (Up to 3 
Tons) DROP & PULL - Overage - Ticket #279551, Passenger Tires - Tire Environmental Surcharge - Ticket #279551 & 

Dumpster - 20 CY (Up to 3 Tons) DROP & PULL - TICKET #279776
Kipling Ross 1,063.85$                               

222 UC0
AdBox Agency                                           

(SBE Certified Contractor)                    
LSDZ73070082024

09/15/21 10 Feet Durable Event Tent - OUC Imprint on Canopy Top Danielle Drumgoole 775.00$                                  

223 UC0 MY911Shop.com 09/15/21
Cell Phone Sally Crayons (125), Cell Phone Sally Activity Books (25), Cell Phone Sally Woden Pencils (100) & Cell 

Phone Sally Stickers (1000) Danielle Drumgoole 998.22$                                  

224 UC0
AdBox Agency                                           

(SBE Certified Contractor)                    
LSDZ73070082024

09/15/21 Mini Antibacterial Hand Sanitizer Pocket Spray Danielle Drumgoole 2,125.00$                               

225 UC0 CSWeek.com 09/15/21
Latex Balloons (pkg. of 15), Wooden Planter Kit, Panic Pete, Ultimate Stress Ball (pkg. of 5), Flip-Straw Bottle, 

Wristbands (pkg. of 10), Shipping & Handing Danielle Drumgoole 650.44$                                  

226 UC0
AdBox Agency                                           

(SBE Certified Contractor)                    
LSDZ73070082024

09/15/21 Reusable Ear Saver Face Mask, Set Up Charge & Shipping Charge Danielle Drumgoole 2,560.00$                               

227 UC0 Amazon 09/15/21  Disposable Food Prep Gloves, 4109 Great Northern Popcorm & Fugetek 51" Professsional Selfie Stick Danielle Drumgoole 233.68$                                  

228 UC0 Amazon 09/15/21 Evaxo Jumbo Helium Kit Danielle Drumgoole 56.99$                                    

229 UC0 FedEx 09/15/21 Shipping - FEDEX  INVOICE #7-500-30874 - equipment ModTech shipped to us. Kevin Hartwig 6.00$                                     

230 UC0 ModTech Corp. 09/15/21

Diagnose and repair BDA Unit 2, S/N 1427209120
Repair Rack Controller PCBA

Repair Power Shelf PCBA
Repair Battery Shelf PCB

Kevin Hartwig 960.00$                                  

231 UC0 Amazon 09/16/21
Jabra Evolve2 30 MS Wired Headset, USB-A, Stereo, Black – Lightweight, Portable Telephone Headset with 2 Built-in 

Microphones – Work Headset with Superior Audio and Reliable Comfort Selena MacArthur 1,906.60$                               

232 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

09/20/21 WAGON EL9903 - 5 AMP AC TO DC POW ADAPTER Kevin Hartwig 124.95$                                  

233 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

09/20/21
Kensington Pro Fit Wired Comfort Keyboard (K72402US),Black & Logitech Illuminated Ultrathin Keyboard K740 with 

Laser-Etched Backlit Keyboard and Soft-Touch Palm Rest - Black Brittany Kapral 210.26$                                  

234 UC0
Capital Services & Supplies                                                                                                                
(SBE Certified Contractor)

LSZX61622022023                   
09/21/21

Classic Series Cork Bulletin Board, 48 x36, Silver Aluminum Frame, Write and Erase Plain - Tab Paper Dividers, 8 Ta, 
Letter, Buff, 24 Sets, Write and Erase Plain-Tab Paper Dividers, 8, Letter, Multicolor, 24 Sets, LightTouch heavy-Duty 

Staple, 120 Sheet Capacity, Extra Heavy Duty Staples 5/8, Spring-Powered Premium Desktop Stapler, 25-Sheet 
Capacity, Stiff-Back Wire Bound Notebook, 1 Subject, Wide/Legal Rule, 8.5x11.5, 70 Sheets, Stiff-Back Wire Bound 
Notebook, 1 Subject, Medium/College Rule, 8.5x11.5, 70 Sheets & 2022 Erasable Vertical/Horizontal Wall Planner, 

24x36,

Gina Gay 569.78$                                  

235 UC0 FedEx 09/23/21 Shipping - FEDEX  INVOICE #7-507-76404 - for equipment Karl/Modtech shipped to us using our FedEx account. Kevin Hartwig 26.40$                                    

236 UC0 Comcast 09/24/21
Account #8299 70 007 0657992                                                                                                                       

(September 2021 Billing) Teddy Kavaleri 47.47$                                    

237 UC0 Comcast 09/24/21
Account #8299 70 004 1212117                                                                                                                      

(September 2021 Billing) Teddy Kavaleri 29.66$                                    

238 UC0 Trescal 09/24/21 TEST SET, DIGITAL RADIO Teddy Kavaleri 950.00$                                  

239 UC0
Briar Patch Shredding & Recycling, LLC                                                                              

(SBE Certified Contractor)               
LSD44900022022           

09/27/21 Shredding Services Kipling Ross 155.00$                                  

240 UC0 API Advanced Packaging, Inc.        08/31/21 Pelican 1650 (Black) with custom foam insert to hold (20), APX8000 radios and accessories Kevin Hartwig 5,000.00$                               

241 UC0 Smart Keyboard Solutions 09/15/21 Genovation 2X keycaps & S & H Selena MacArthur 1,417.00$                               

242 UC0
AdBox Agency                                           

(SBE Certified Contractor)                    
LSDZ73070082024

09/17/21 T-Shirts - 6.1 OZ 100 Cotton T-Shirts (Sm, M, Lg, XL), 2X-Large, 3X-Large, 4X-Large & Shipping Charge Danielle Drumgoole 3,707.25$                               

243 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

09/17/21

iPhone Fast Charger(Apple MFi Certified) 20W PD Fast Type C Wall, Adaptive Fast Charger kit with USB Type C 
Cable and charging block (Compatible with Samsung S10), Portwest Hi-Vis Contrast Rain Jacket Viz Safety Visability 

Work Rain ANSI 3 (Size: XL), Scissors, Taotree 8" Multipurpose Scissor Bulk Pack of 5, Stainless Steel Sharp Scissors 
for Office Home General Use, Portwest Hi-Vis Contrast Rain Jacket Viz Safety Visability Work Rain ANSI 3 (Size: 

XXL)), Iphone 11 Outterbox case, Bonsaii 14-Sheet Cross-Cut Office Paper Shredder, 30-Minute Continuous Running 
Time, Credit Card/Staples Shredders, TWONE 3 Packs Soft Cover Notebook with Lined Paper Black Spiral Notebooks 
with 100 Ruled Pages 50 Sheets Memo & Amazon Basics College Ruled Wirebound Spiral Notebook, 100 Sheets - 5-

Pack, Assorted Solid Colors

Selena MacArthur 994.03$                                  

244 UC0
AdBox Agency                                           

(SBE Certified Contractor)                    
LSDZ73070082024

09/22/21 Two Tone Non Woven Bags, Note Pads - 4" x 3" Sticky - 311 Logo & Shipping Charge Danielle Drumgoole 1,999.00$                               



1 of 3 PCard Trans.Log - FY22 

Agency Vendor Ordered Date Description Requester Name  Amount Paid 

1 UC0 FedEx 09/29/21
Shipping - Invoice #7-514-26480 - HR, Personnel Matter, equipment we shipped to ModTech & the PJ7 adapter and 

Radio Console were sent to the vendor Teguar to further troubleshoot and help to resolve the issue. 
Setrena Ford, Kevin Hartwig & Zahid 

Chohan 225.80$                                  

2 UC0 Stardock Corporate Software 10/01/21
Multiplicity 3 KVM - Add 80 activations to an existing key -

A4E0D-B9BE3-E7898-BE9CA-9A1C7-1A95D Zahid Chohan 503.24$                                  

3 UC0 NENA 10/01/21 NENA - Group Membership Dues 2022 Kelly Brown 1,550.00$                               

4 UC0 David Clark 10/01/21

40583G-03 - HEADSET-MIC,BEHIND HD H3442 Repair/Replace: Undercut Gel Earseal (pair), Hybrid Boom with 
Cord, 40583G-03 - HEADSET-MIC,BEHIND HD H3442 Repair/Replace: Undercut Gel Earseal (pair), M-7A Electret 

Mic, Cleaned Tarnished Plugs, 40583G-03 - HEADSET-MIC,BEHIND HD H3442 Repair/Replace: Undercut Gel Earseal 
(pair), M-7A Electret Mic, 40583G-03 - HEADSET-MIC,BEHIND HD H3442 Repair/Replace: Undercut Gel Earseal 

(pair), Replaced Mic Set Screws, Tightened Boom, 40583G-03 - HEADSET-MIC,BEHIND HD H3442 Repair/Replace: 
Undercut Gel Earseal (pair), Communication Cord Assy Kit, M-7A Electret Mic, 40583G-03 - HEADSET-MIC,BEHIND 

HD H3442 Repair/Replace: Undercut Gel Earseal (pair), Communication Cord Assy Kit, M-7A Electret Mic, Hybrid 
Boom with Cord, 40583G-03 - HEADSET-MIC,BEHIND HD H3442 Repair/Replace: Undercut Gel Earseal (pair), 

Hybrid Boom with Cord, Cleaned Tarnished Plugs, 40583G-02 - HEADSET-MIC,BEHIND HD H3441 Repair/Replace: 
Undercut Gel Earseal (pair), M-7A Electret Mi, 40583G-02 - HEADSET-MIC,BEHIND HD H3441 Repair/Replace: 

Undercut Gel Earseal (pair), Hybrid Boom with Cord, Cleaned Tarnished Plugs, 40583G-02 - HEADSET-MIC,BEHIND 
HD H3441 Repair/Replace: Undercut Gel Earseal (pair), Replaced Mic Set Screws, 40583G-02 - HEADSET-

MIC,BEHIND HD H3441 Repair/Replace: Undercut Gel Earseal (pair), Left Earphone Assembly, Communication Cord 
Assy Kit, 40583G-02 - HEADSET-MIC,BEHIND HD H3441 Repair/Replace: Undercut Gel Earseal (pair), M-7A Electret 

Mic & Shipping & Handling

Kevin Hartwig 636.00$                                  

5 UC0 Stardock Corporate Software 10/01/21
Multiplicity 3 KVM - Add 80 activations to an existing key -

A4E0D-B9BE3-E7898-BE9CA-9A1C7-1A95D - Refund/CREDIT Zahid Chohan (28.49)$                                   

6 UC0 FedEx 10/08/21
Shipping - FEDEX  INVOICE #7-521-80749 – used FedEx for equipment Karl/Modtech shipped to us using our FedEx 
account & unit was sent to vendor Tegaur to continue troubleshooting the issue for the THOR Radio Console with PJ7 

adapter. 
Kevin Hartwig & Zahid Chohan 118.71$                                  

7 UC0 WebstaurantStore 10/08/21

Scotsman HID312AB-1 Meridian Countertop Air Cooled Ice Machine and Water Dispenser with Push Button Dispensing 
- 12 lb. Bin Storage, C Pure Oceanloch-M Water Filtration System with Oceanloch-M

Cartridge - 1 Micron Rating and 1.67 GPM, Shipping & Liftgate                                                                                                  
***We are using Webstaurantstore instead of a local CBE/SBE vendor because there are no CBE/SBE vendors that sell 

ice machines***

Kipling Ross 4,373.75$                               

8 UC0 Amazon 10/08/21

Jabra Evolve 65 Ms Mono Wireless Headset. https://www.amazon.com/Jabra-Evolve-65-Ms-
Mono/dp/B00ODRSNIM/ref=sr_1_3?dchild=1&keywords=Jabra+Evolve+65+Stereo+%2F+Mono&qid=1633710879&sr
=8-3                                                                                                           ***We are using Amazon instead of 
a local SBE/CBE vendor to avoid a lengthy lead time and steep markup. These are essential operation items for the OUC 

call floor any we need to avoid any delays in procuring these items***

Selena MacArthur 516.00$                                  

9 UC0 Best Buy 10/08/21
Intuit - QuickBooks Desktop Pro 2021 - Windows [Digital]                                                                           

***We’re going through Best Buy because Levine’s price was too high (it was more than 12% of Best Buy’s price)*** Kipling Ross 399.99$                                  

10 UC0 CDWG 10/14/21 PhoneSysGCC ShrdSvr ALNG SubsVL MVL PerUsr 1 Zahid Chohan 59.60$                                    

11 UC0 ULINE 10/14/21
Security Cart - 48 x 24 x 69". Model No. H-2084, https://www.uline.com/Product/Detail/H-2084/Security-Carts/Security-

Cart-48-x-24-x-69 & Motor Freight - Estes Brittany Kapral 816.84$                                  

12 UC0 Amazon 10/18/21

Jabra Evolve 65 Ms Mono Wireless Headset. https://www.amazon.com/Jabra-Evolve-65-Ms-
Mono/dp/B00ODRSNIM/ref=sr_1_3?dchild=1&keywords=Jabra+Evolve+65+Stereo+%2F+Mono&qid=1633710879&sr
=8-3                                                                                                              ***We are using Amazon instead 
of a local SBE/CBE vendor to avoid a lengthy lead time and steep markup. These are essential operation items for the 

OUC call floor and we need to avoid any delays in procuring these items***                                                                   

Brittany Kapral 417.00$                                  

13 UC0 Amazon 10/20/21
TekPower Analog Display TP30SWI 30 Amp DC 13.8V Switching Power Supply with Noise Offset                                                                                                                                                                    

***We are using Amazon instead of a local CBE/SBE vendor because there aren’t any local CBE/SBE vendors that are 
able to supply this item at a reasonable cost and within a reasonable timeframe***

Kevin Hartwig 109.99$                                  

14 UC0 Comcast 10/21/21
Account #8299 70 007 0657992                                                                                                                       

(October 2021 Billing) Teddy Kavaleri 47.47$                                    

15 UC0 Comcast 10/21/21
Account #8299 70 004 1212117                                                                                                                      

(October 2021 Billing) Teddy Kavaleri 29.66$                                    

16 UC0
Capital Services & Supplies                                                                                                                
(SBE Certified Contractor)

LSZX61622022023                   
10/21/21 COPY PAPER,LTR,20LB,96B 5000/CS Kipling Ross 659.40$                                  

17 UC0
Capital Services & Supplies                                                                                                                
(SBE Certified Contractor)

LSZX61622022023                   
10/22/21

INKCART,HP 910XL,CN, INKCART,HP 910XL,MG, INKCART,HP 910XL,YL, INKCART,HP 910XL,BK & 
RUBBERBANDS,SIZE#33,NTTN Maria Miranda 354.48$                                  

18 UC0 Home Depot 10/25/21
Ice Machine Parts & Shipping                                                                                                      ***We are 

using Home Depot instead of a local SBE/CBE because we need to pick up these items in person and a CBE/SBE local 
vendor won’t allow us to do that***

Kipling Ross 228.94$                                  

19 UC0 Home Depot 10/25/21
Ice Machine Parts & Shipping                                                                                                      ***We are 

using Home Depot instead of a local SBE/CBE because we need to pick up these items in person and a CBE/SBE local 
vendor won’t allow us to do that***

Kipling Ross 137.04$                                  

20 UC0 Home Depot 10/25/21
Ice Machine Parts & Shipping - CREDIT                                                                                                         

***We are using Home Depot instead of a local SBE/CBE because we need to pick up these items in person and a 
CBE/SBE local vendor won’t allow us to do that***

Kipling Ross (2.21)$                                    

21 UC0 Home Depot 10/25/21
Ice Machine Parts & Shipping                                                                                                                       

***We are using Home Depot instead of a local SBE/CBE because we need to pick up these items in person and a 
CBE/SBE local vendor won’t allow us to do that***

Kipling Ross 32.45$                                    

22 UC0 GRAINGER.COM 10/25/21
Ice Machine Cleaner, Nickel Safe Yes, 1 gal, Liquid & Ice Machine Sanitizer, Nickel Safe Yes, 16 oz, Liquid                                                                                                                                     

***We are using Grainger instead of a local CBE/SBE vendor because this is the vendor that the engineers installing the 
ice machine recommended to us***

Kipling Ross 136.00$                                  

23 UC0 Home Depot 10/26/21
Pratt Retail Specialties 15 in. x 1000 ft. Movers/Furniture Wrap                                                         ***We are 

using Home Depot instead of a local SBE/CBE because we need to pick up these items in person and a CBE/SBE local 
vendor won’t allow us to do that***                                         

Kevin Hartwig 64.44$                                    

24 UC0
Capital Services & Supplies                                                                                                                
(SBE Certified Contractor)

LSZX61622022023                   
10/28.21 PAD,EASEL,25X30,WE & MARKER,SHARPIE,CHISEL,8ST Cleo Subido 160.76$                                  

25 UC0 Trescal 10/07/21
TEST SET, DIGITAL RADIO, TEST SET, DIGITAL RADIO & PICK UP / DELIVERY                                                

***We are using Trescal instead of a local SBE/CBE vendor because there are no local CBE/SBE vendors capable of 
performing this services***

Wayne Matabar 850.00$                                  

             Office of Unified Communications 
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P/Card Transaction FY 2022
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26 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

10/08/21

Logitech B100 Optical Mouse White, NETUM 2D Barcode Scanner, Compatible with 2.4G Wireless & Bluetooth & 
USB Wired Connection, Connect Smart Phone, Tablet, PC, 1D Bar Code Reader Work for QR PDF417 Data, 

1InTheOffice Wirebound Spiral Memo Books, Memo Pads, 3" x 5", College Ruled, Small Notepad 3x5, Assorted, 75 
Sheets/Pad, 25 Pads/Pack & Freshworld Compatible Tape Replacement for Dymo D1 Label Tape 45013 S0720530, 

Black on White Ink Refill,1/2 Inch x 23 Ft, Labeling Tape Work with Dymo LabelManager PnP 160 360D 280 420P 
450 Duo, 5P

Brittany Kapral 279.08$                                  

27 UC0 Home Depot 10/25/21
Ice Machine Parts & Shipping                                                                                                  ***We are using 

Home Depot instead of a local SBE/CBE because we need to pick up these items in person and a CBE/SBE local vendor 
won’t allow us to do that***

Kipling Ross 39.10$                                    

28 UC0 Hexagon / INTERGRAPH CORPORATION 10/27/21
RapidSOS for I/CAD - Essentials                                                                                                        ***We are 

using Hexagon because this is a proprietary solution, no CBE/SBE can offer this product***                     Teddy Kavaleri 1,234.80$                               

29 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

10/27/21
USB OPTICAL SCROLL MOUSE 100 ADESSO TAA USB Optical Scroll Mouse, 1000 DPI, Enhanced Optical. 

Sensor, Convenient Scroll Wheel & LOGITECH M330 WIRELESS SILEN Selena MacArthur 1,144.80$                               

30 UC0 Trescal 10/29/21
TEST SET, DIGITAL RADIO, TEST SET, DIGITAL RADIO & PICK UP / DELIVERY                                                

***We are using Trescal instead of a local SBE/CBE vendor because there are no local CBE/SBE vendors capable of 
performing this services***

Wayne Matabar 575.00$                                  

31 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

11/03/21

Plantronics Blackwire 8225-M, Premium Corded UC Headset - Stereo -
USB Type A - Wired - 32 Ohm - 20 Hz - 20 kHz - Over-the-head -

Binaural - Supra-aural - 7.22 ft Cable - Noise Cancelling Microphone -
Noise Canceling WW

Selena MacArthur 4,992.04$                               

32 UC0 APCO INTERNATIONAL 11/04/21 2022 APCO Membership Dues Kelly Brown 2,401.00$                               

33 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

11/04/21
Portable Monitor, Upgraded 15.6" IPS HDR 1920X1080 FHD Eye Care Screen USB C Gaming Monitor, Dual Speaker 

& Amazon Basics Mini DisplayPort to HDMI Cable - 6 Feet Brittany Kapral 268.50$                                  

34 UC0
The Can, LLC                                      (SBE 

Certified Contractor)                     
LSDZR10529022023

11/05/21 Dumpster - 30 CY (Up to 4 Tons) DROP & PULL - TICKET #288007 & 14-Day Non Usage Kipling Ross 533.00$                                  

35 UC0 Ohlin Sales, Inc. 11/05/21 OSBEAPX7000 BATTERY ELIMINATOR & Shipping Cost Kevin Hartwig 195.18$                                  

36 UC0 FedEx 11/09/21
Shipping - Invoice #7-545-25376 - HR, Personnel Matter & Shipping - Invoice #7-551-80446 - HR, Personnel Matter, 

shipped  the PJ7 adapter and Radio Console to troubleshoot the issue and provide recommendations. 
Mia Brown                        &                                          

Zahid Chohan 103.39$                                  

37 UC0
Capital Services & Supplies                                                                                                                
(SBE Certified Contractor)

LSZX61622022023                   
11/12/21 12V DC, Sealed Lead Acid Battery, 7.5 Ah, Fas Zahid Chohan 218.00$                                  

38 UC0 OfficeChairsUSA 11/15/21 X Chair X3 Management Task Plus Size, Adjustable Headrest &  Cylinder Height Kip Ross 2,259.98$                               

39 UC0 Canam Technology Inc. 11/15/21
Remote support off-site: $120/hr

Engineering Services on Canam Equipment
M4D-20C806-10R-ADR, SN 955

Kevin Hartwig 1,200.00$                               

40 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

11/16/21 Microsoft Optical 3 BTN Mouse Brittany Kapral 209.58$                                  

41 UC0 FedEx 11/16/21 Shipping - Invoice #7-559-93689 - HR, Personnel Matter Mia Brown 96.10$                                    

42 UC0
Murphy's Auto Body Shop                     (SBE 

Certified Contractor)                        
LSDZRE83608042022                

11/19/21 Diagnostics, Remove and Seal Marker Zahid Chohan 335.00$                                  

43 UC0 Comcast 11/28/21
Account #8299 70 007 0657992                                                                                                                       

(November 2021 Billing) Teddy Kavaleri 47.47$                                    

44 UC0 Comcast 11/28/21
Account #8299 70 004 1212117                                                                                                                      

(November 2021 Billing) Teddy Kavaleri 29.66$                                    

45 UC0 David Clark 11/16/21

40583G-03 - HEADSET-MIC,BEHIND HD H3442 Repair/Replace: Undercut Gel Earseal (pair), Replaced Mic, 40583G-
03 - HEADSET-MIC,BEHIND HD H3442 Repair/Replace: Undercut Gel Earseal (pair), Communication, 40583G-03 - 

HEADSET-MIC,BEHIND HD H3442 Repair/Replace: Undercut Gel Earseal (pair), Communication, 40583G-03 - 
HEADSET-MIC,BEHIND HD H3442 Repair/Replace: Undercut Gel Earseal (pair), Communication, 40583G-03 - 
HEADSET-MIC,BEHIND HD H3442 Repair/Replace: Undercut Gel Earseal (pair), Communication, 40583G-03 - 
HEADSET-MIC,BEHIND HD H3442 Repair/Replace: Undercut Gel Earseal (pair), Communication, 40583G-03 - 
HEADSET-MIC,BEHIND HD H3442 Repair/Replace: Undercut Gel Earseal (pair), Communication, 40583G-03 - 
HEADSET-MIC,BEHIND HD H3441 Repair/Replace: Undercut Gel Earseal (pair), Hybrid Boom, 40583G-03 - 
HEADSET-MIC,BEHIND HD H3441 Repair/Replace: Undercut Gel Earseal (pair), Hybrid Boom, 40583G-03 - 
HEADSET-MIC,BEHIND HD H3441 Repair/Replace: Undercut Gel Earseal (pair), M-7A Electret, 40583G-02 - 

HEADSET-MIC,BEHIND HD H3441 Repair/Replace: Communication Cord Assy Kit, Hybrid Boom, 40583G-02 - 
HEADSET-MIC,BEHIND HD H3441 Repair/Replace: Communication Cord Assy Kit & Shipping & Handling

Kevin Hartwig 1,018.00$                               

46 UC0 Walmart 12/06/21
Goliath Welded Steel Artificial Christmas Tree Stand for Artificial Trees 8

to 14 Foot Anthony F. Richardson 53.99$                                    

47 UC0
Capital Services & Supplies                                                                                                                
(SBE Certified Contractor)

LSZX61622022023                   
12/06/21 BNDR,RNDR,8.5X11,2"WHT, LABEL,WHITE,INKJET,FFLDR & DIVIDERS,EZPEEL,LBL,8TB,4PK Cleo Subido 158.26$                                  

48 UC0 FedEx 12/07/21 Shipping - Invoice #7-566-85525 - HR, Personnel Matter & Shipping - Invoice #7-575-41479 - HR, Personnel Matter Mia Brown 95.80$                                    

49 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

12/07/21
Portable Monitor, Upgraded 15.6" IPS HDR 1920X1080 FHD Eye Care Screen USB C Gaming Monitor, Dual Speaker, 

Amazon Basics Mini DisplayPort to HDMI Cable - 6 Feet, TeamGee Portable Monitor for Laptop, 12” Full HD IPS 
Display, Dual Triple Monitor Screen Extender, HDMI/USB- & Microsoft Arc Mouse (ELG-00001) Black

Brittany Kapral 1,799.79$                               

50 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

12/07/21
U10 Adapter Compatible with Any Plantronics or TruVoice Quick Disconnect (QD) Headset for All Cisco 6000, 7800 

and 8000 Series Phones and Models 7931 7940 7941 7942 7945 7960 7961 7962 7965 7970 7975 Selena MacArthur 393.39$                                  

51 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

12/07/21

Optical Mouse White, Endust for Electronics, Surface cleaning wipes, Great LCD and Plasma wipes, 70 Count, 2 PACK 
6.6FT+6.6FT AINOPE USB 3.0 Extension Cable Type A Male to Female Extension Cord DURABLE BRAIDED 
MATERIAL Fast Data Transfer Compatible with USB Keyboard,Mouse,Flash Drive, Hard Drive & SanDisk 64GB 

Cruzer Glide USB 3.0 Flash Drive SDCZ600-064G-B35

Brittany Kapral 407.99$                                  
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52 UC0 FedEx 12/07/21 Shipping - Invoice #7-582-23936 - HR, Personnel Matter & Shipping - Invoice #7-588-87806 - HR, Personnel Matter Mia Brown 20.13$                                    

53 UC0 Common Cents Cabling and Contracting 12/07/21
Relocate, Reterminate, re-label and test 24 existing CAT6
inter-rack cables from Row 6 Rack 16 to Row 16 Rack 8. Zahid Chohan 1,360.00$                               

54 UC0 Mouser Electronics 12/08/21 RF Adapters - In Series RP-SMA Female to SMA Male Adaptor & Shipping Kevin Hartwig 687.39$                                  

55 UC0
Capital Services & Supplies                                                                                                                
(SBE Certified Contractor)

LSZX61622022023                   
12/08/21

Hobonichi Techo Weeks MEGA - Colors: Phantom
Note: SPECIAL ORDER - NO RETURNS, Hobonichi Techo Weeks MEGA - Colors: Bright R

Note: SPECIAL ORDER - NO RETURNS & Shipping
Cleo Subido 130.95$                                  

56 UC0
Capital Services & Supplies                                                                                                                
(SBE Certified Contractor)

LSZX61622022023                   
12/09/21 BOX,MAIL,INTEROFFICE,BK, BINDER,VIEW,D-RING,5",NY & BNDR,HDVW,5",1-TCH,RD Kelly Brown 248.80$                                  

57 UC0 FedEx 12/16/21 Shipping - Invoice #7-596-92497 - HR, Personnel Matter Mia Brown 61.56$                                    

58 UC0 Critical Power Group, Inc 12/20/21 Troubleshoot Gen Not Starting at the OJS Radio Site - 11/10 Zahid Chohan 1,917.00$                               

59 UC0 Critical Power Group, Inc 12/20/21 Troubleshoot and Repair Gen at the OJS Radio Site - 11/29 Zahid Chohan 2,497.00$                               

60 UC0 Comcast 12/21/21
Account #8299 70 007 0657992                                                                                                                       

(December 2021 Billing) Teddy Kavaleri 47.47$                                    

61 UC0 Comcast 12/21/21
Account #8299 70 004 1212117                                                                                                                      

(December 2021 Billing) Teddy Kavaleri 29.66$                                    

62 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

12/10/21
Manfrotto Quick Release Plate with Special Adapter (200PL) & Amazon Basics 15.6-Inch Laptop Computer and Tablet 

Shoulder Bag Carrying Case, Black Brittany Kapral 128.79$                                  

63 UC0 FedEx 01/04/22
Shipping - Invoice #7-605-29129 - HR, Personnel Matter, Shipping - Invoice #7-613-01422 - HR, Personnel Matter & 

Shipping - Invoice #7-619-14374 - HR, Personnel Matter 
Mia Brown                                &                                                   

Ingrid L. Jackson 166.12$                                  

64 UC0 Home Depot 01/04/22
Hampton Bay

48000 BTU Stainless Steel Patio Heater Kip Ross 338.00$                                  

65 UC0 Home Depot 01/04/22
MODERN LEISURE

Basics Water Resistant OutdoorStand Up Patio Heater Cover, 30 in. W x 95 in. H, Beige Kip Ross 51.62$                                    

66 UC0 Victory Innovations Company, Inc. 01/05/22
VP200ESK

VP200, Victory Handheld Electrostatic Sprayer, Bag, North America Kip Ross 405.00$                                  

67 UC0 Amazon 01/05/22 Vital-Oxide Mold and Mildew Remover - Gallon Bottle Refill Kip Ross 30.00$                                    

68 UC0 RMF Engineering, Inc. 01/07/22 Permit Documents Kip Ross 2,500.00$                               

69 UC0 CPG LLC 01/10/22 Repair Generator Fule Pump Leakage at the OJS Radio Site Zahid Chohan 2,308.08$                               

70 UC0 Amazon 01/10/22 People Styles at Work...And Beyond: Making Bad Relationships Good and Good Relationships Better Cleo Subido 265.80$                                  

71 UC0
ABC Technical Solutions, INC                                

(SBE Certified Contractor)                             
LSDZ10015112022

01/11/22

Amazon Basics 4 Port USB to USB 3.0 Hub with 5V/2.5A power adapter, USB to HDMI Adapter Cable for Mac iOS 
Windows 10/8/7/Vista/XP, USB 3.0 to HDMI Male HD 1080P Monitor Display Audio Video Converter Cable Cord - 

2M, Amazon Basics 15.6-Inch Laptop Computer and Tablet Shoulder Bag Carrying Case, Black, Adaptive Fast Charger 
Kit with USB Type C Cable. 6.6ft., iPhone 12 13 Fast Charger,【Apple MFi Certified】 2-Pack 20W Type C Fast 
Charger Block with 6FT USB-C to Lightning Cable for iPhone 13/13 Pro/12/12 Pro/12 Pro Max/11/Xs Max/XR/X, 

iPad, AirPods Pro, Amazon Basic USB Plug-n-Play Wired Mice, Wireless Portable Monitor 15 inch Compatible with 
iPhone and Android Phones,Bimawen 15.0" Ultra Slim Portable Monitor 1080p/IPS/,Compatible with 

Switch,PC,Laptop,Raspberry Pi 4,PS3,PS4 & Cyber Acoustics 2.0 Color Changing Desktop Speaker System with 
Bluetooth Home audio for laptop, PC Computer, Tablet,

Brittany Kapral 1,973.12$                               

72 UC0 CPG LLC 01/21/22 Labor to replace a Fan Motor in Unit AH1 at OJS & Parts Zahid Chohan 1,817.20$                               
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FY20 FY21 FY22 

AFC02 IT Hardware 

911/311 Systems 

In 

Progress 

In 

Progress 

In 

Progress 

None This project replaces end of 

life IT Hardware every five 

years per manufacturer 

recommendations. In FY21, 

the OUC replaced the 9-11-

311 call floor workstations.  

The OUC will be upgrading / 

replacing the NG911 VIPER 

call handling hardware in 

FY22.  

$8,785,000 $634,774.45 $600,000 $1,500,000 

CERCE UCC Electrical 

Reconfiguration 

In 

Progress 

In 

Progress 

In 

Progress 

None The UCC is operating with 

aging electrical equipment that 

require replacement. Several 

power outages have caused 

impact to 911 operations. This 

project upgrades the facility to 

a Tier 4 facility and replaces 

aging equipment and 

increasing redundancy and 

availability.  The OUC 

completed the PLC 

replacement and generator 

design in FY21.  The 

generator replacement 

procurement is currently in 

progress.   

$0 $5,924,150.25 $0 $0 

DCCUC 911/311 Dispatch 

Consoles 

In 

Progress 

Concluded Concluded None This project was for the 

replacement of 911/311 

Dispatch Consoles, electrical 

and structured cabling 

infrastructure.  New Dispatch 

Consoles updated electrical 

and structure data cabling was 

completed in July 2020 at the 

UCC.   

$0 $238,503.08 $0 $0 
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DWB02 IT Software 

(911/311 

Applications) 

In 

Progress 

In 

Progress 

In 

Progress 

None This project replaces or 

upgrades 911-311 software 

applications for security and 

performance enhancements as 

recommended by the 

manufacturer.  In FY21, the 

OUC implemented CAD 

Oncall Analytics.  This 

software utilizes 911 events 

data for assessing, reporting, 

and optimizing public safety 

tasks. 

$2,954,000 $108,552.28 $0 $0 

UC2TD IT and 

Communications 

Upgrade 

In 

Progress 

In 

Progress 

In 

Progress 

None This project upgrades critical 

communications infrastructure 

used for 911-311 emergency 

communications. Radio sites 

infrastructure such as 

communication towers, 

electrical infrastructure 

equipment such as generators, 

UPS, tower, antennas, 

equipment shelters need to be 

upgraded based on the 

lifecycle of the equipment. 

The contract for the design of 

the 4D tower demolition and 

rebuild was executed in 

October 2021.  Phase 1 of the 

project to design the 500ft. 

tower is in progress. This 

phase is expected to be 

completed by August of this 

year. The entire project will 

take approximately three years 

to complete.  

$37,225,000 $361,545.86 $3,500,000 $1,500,000 
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UC302 MDC 

Replacement for 

MPD & FEMS 

Begun In 

Progress 

In 

Progress 

None This project replaces end of 

life Mobile Data Computing 

equipment for FEMS and 

MPD. The equipment includes 

Laptops, Mobile routers, and 

mounting equipment. Since 

the equipment is used in a 

rugged environment, it needs 

to be replaced every 5 years. 

OUC submitted the requisition 

to procure the MDC 

replacements October 2019 

(FY20).  The procurement is 

still pending contract award.  

$21,272,000 $10,840,711.99 $1,915,000 $1,356,703 

UC303 MPD/ FEMS 

Radio 

Replacement 

N / A Begun Begun None This project replaces MPD/ 

FEMS radios based on 

manufacturer specified end of 

life of the radios deployed. 

This is a multi-year 

replacement project based on 

the initial deployment date of 

agency radios. The contract 

with Motorola was approved 

by Council December 2021.  

4,500 MPD and FEMS radios 

will be replaced in FY22.  The 

team is working with 

Motorola to finalize the order 

and delivery of the radios. 

$48,483,000 $1,187,070.95 $15,635,587 $11,830,262 
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UC304 911/311 Radio 

Critical 

Infrastructure 

In 

Progress 

In 

Progress 

In 

Progress 

None This capital project addresses 

significant concerns with the 

PSCC’s HVAC, electrical, fire 

suppression, and external / 

internal finishes to ensure 

stabilization of the building 

systems and reconfigure the 

space to accommodate normal 

911-311 operations. The 

selected A&E firm has 

completed and submitted the 

design and cost estimates to 

DGS procurement to procure a 

vendor for the renovation of 

the building. The construction 

procurement began December 

2021 and is currently in 

progress. 

$16,736,000 $12,809,598.14 $3,600,000 $2,607,766 

BAR01 Bidirectional 

Amplifiers for 

Radio Coverage 

N / A Begun Begun None Several indoor MPD buildings 

require radio coverage 

enhancements due to lack of 

adequate indoor radio 

coverage to communicate 

effectively with field 

personnel.  This project 

installs Bidirectional 

Amplifiers (BDA) in mission 

critical MPD buildings. 

Funding is allocated over 3 

years.  The procurement for 

the equipment / services is 

currently in progress. 

$3,249,000 $2,269,476.40 $1,255,786 $1,054,656 
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FDA01 FirstNet 

Distributed 

Antenna System 

Deployment 

N / A Begun Begun None Several indoor MPD buildings 

require FirstNet cellphone 

coverage enhancements due to 

inadequate FirstNet services to 

communicate effectively with 

field personnel via FirstNet. 

This project supplements 

critical MPD inbuilding 

FirstNet coverage not included 

in FirstNet's plan.  The 

procurement for the equipment 

/ services is currently in 

progress. 

$735,000.00 $694,034.40 $735,000.00 $0 
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�?�@�\FKXIZE�E]JIEBŶ�_FK[ECCIKBGH�GBZ�JKCY�ÈEJYIXE�FEC_KBCEC�YK�N??�JKLLRBIJGYIKBCa��OP�AJYIXIYIECS�/b$��  �c:$&�';<�%�d;e;%;<��&$-$;e$%������  �-���%�;��'b$�d;%'&;-'���f;0b���'&�;�$g�-����'�h$&%��';�;i$�%:$-;��;i$g�'$�$:b<���%�%'$>%�'<��%j$&�-���%���g�k<��<j�%:$-;l-�:&<'<-<�%�'<�:&<m$�-���$&%���g�$�%�&$�'b$�><%'��::&<:&;�'$�&$%:<�%$%�'<�'b$;&��$$g%���6��:�&';-���&)�-���'�h$&%�<n$��:&<e;g$�-&;%;%�;�'$&e$�';<��%$&e;-$%�:&<e;g$�:&$o�&&;e���;�%'&�-';<�%�k<&�$>$&0$�-��>$g;-���-���%���p����'�h$&%���%<�$�'$&-���$&�:&<e;g$g�;�k<&>�';<��'<�-&$�'$�;�-;g$�'�&$-<&g%���g�$�$-'&<�;-�����'&��%k$&�$�-b�;�-;g$�'�&$-<&g�<�%;'$�'<�b;0b���'&�;�$gg;%:�'-b$&%����  �-����'�h$&%�b��g�$�<e$&� �2�>;��;<��-���%���������� d�;���q$&e;-$f;0b���'&�;�$g��  �g;%:�'-b$&%�-<<&g;��'$�&$%:<�%$%�'<�;�-;g$�'%�<��m$b��k�<k�#5d���g�+8#q���=%;�0�'b$�p<>:�'$&��;g$g�d;%:�'-brp�ds�%�%'$>)�g;%:�'-b$&%�%�::<&'���g��%%;%'�;��'b$�-<<&g;��';<��<k�<�o%-$�$�;�-;g$�'�&$%:<�%$%�m��l&%'�&$%:<�g$&���;'%���g�::�&�'�%���d;%:�'-b$&%��&$���%<�&$%:<�%;m�$�k<&�><�;'<&;�0���;'%t��e�;��m;�;'��;��'b$�l$�g���g�-<>>��;-�';�0�j;'b�<�o%-$�$�l&%'&$%:<�g$&%�'<�h$$:�'b$>��::&;%$g�<k��$j�;�k<&>�';<��<&�-b��0$%���g�'<�-<<&g;��'$�%�::<&'�k&<>��gg;';<������;'%��%��$-$%%�&����/b$�  �c:$&�';<�%�d;e;%;<��>���0$%�<e$&�2!!)!!!�p�d�$e$�'%���������� d�;���q$&e;-$P�@�\FKXIZE�E]JIEBŶ�_FK[ECCIKBGH�GBZ�JKCY�ÈEJYIXE�FEC_KBCEC�YK�IBYEFGJYIKBC�IBIYIGYEZ�YuFKRMu�T??�_HGY[KFLCa��OT�AJYIXIYIECS�/b$�(  �c:$&�';<�%�d;e;%;<��;%�'b$��--$%%�:<;�'�k<&�&$%;g$�'%���g�e;%;'<&%�&$,�;&;�0�dp�0<e$&�>$�'�%$&e;-$%���gv<&�;�k<&>�';<����/b$d;e;%;<��%�::<&'%�'b$�g;%%$>;��';<��<k�0$�$&���;�k<&>�';<���m<�'�'b$�0<e$&�>$�')�;�-��g;�0�'$�$:b<�$���>m$&%)��0$�-��:&<0&�>g$'�;�%)��0$�-��b<�&%�<k�<:$&�';<����g�<'b$&�;�k<&>�';<����/b$�d;e;%;<��b��g�$%��::&<9;>�'$���*� �>;��;<��-���%���������� d�;���q$&e;-$/b$�d;e;%;<��%�::<&'%�'b$�%�m>;%%;<��<k�%-b$g��$g�%$&e;-$�&$,�$%'%�%�-b��%�'&�%b�&$><e��)�:<'b<�$�&$:�;&)�m��h�:;-ho�:%���g�&$-�-�;�0-<��$-';<�)�<��m$b��k�<k�:�&'�$&;�0�%$&e;-$��0$�-;$%��;h$�d53���g�dc/)�'b&<�0b�����>m$&�<k�:��'k<&>%)�;�-��g;�0�e;��'$�$:b<�$)�j$m��g�><m;�$��::���/b$��0$�-����%<�%-b$g��$%�g&;e$&w%��;-$�%$�'$%';�0�k<&�d#x���g�-<<&g;��'$%��::<;�'>$�'%�k<&�$�$&0���%%;%'��-$�::�;-��'%�<��m$b��k�<k�'b$�dc88���6��'<'��)�'b$�d;e;%;<��-�&&$�'���'�h$%�<e$&� *!�%$&e;-$�'�:$%�k<&� *�g;y$&$�'�d;%'&;-'��0$�-;$%� d�;���q$&e;-$/b$�d;e;%;<��$�0�0$%�j;'b�'b$�:�m�;-�'<�'�h$�&$:<&'%�<k�>;%%$g�%-b$g��$g�%$&e;-$%���g�:&<e;g$�%$&e;-$�&$,�$%'�%'�'�%�;�k<&>�';<��'<-���$&%���/<�m$�-�$�&)�'b$�c=p�;%��<'�&$%:<�%;m�$�k<&�'b$�:&<e;%;<��<k�-;'��%$&e;-$%���6�%'$�g)�'b$�-;'���0$�-;$%�'b�'�:&<e;g$�%�-b�%$&e;-$%b�e$�%$&e;-$��$e$���0&$$>$�'%�jb;-b�<�'�;�$�'b$�$9:$-'$g��$e$��<k�:$&k<&>��-$�k<&�$�-b�&$,�$%'�'�:$���+�&'b$&)�'b$�(  �d;e;%;<��g<$%�<'�-�<%$�%$&e;-$�&$,�$%'�';-h$'%� d�;���q$&e;-$T�@�\FKXIZE�CYGYE@K[@YuE@GFY�ELEFMEBJz�GBZ�BKB@ELEFMEBJz�JKLLRBIJGYIKBCa��OT�AJYIXIYIECS�/b$�6�k<&>�';<��/$-b�<�<0��d;e;%;<��:&<e;g$%�-$�'&��;i$g)�d;%'&;-'oj;g$�-<<&g;��';<����g�>���0$>$�'�<k�:�m�;-�%�k$'����g�<'b$&�-;'�%$&e;-$%�-<>>��;-�';<�%�'$-b�<�<0�)�;�-��g;�0�e<;-$�&�g;<)��  v(  �'$�$:b<��)�-<>:�'$&��;g$g�g;%:�'-b�%�%'$>%�rp�ds)�-;';i$�;�'$&�-';<��&$��';<�%b;:�>���0$>$�'�rp6{#s�%�%'$>%)�><m;�$�g�'��-<>:�';�0�%�%'$>%�r#dps���g�<'b$&�'$-b�<�<0;$%)�;�-��g;�0j;&$�$%%���g�g�'��-<>>��;-�';<��%�%'$>%���g�&$%<�&-$%� 4$��5&<|$-'/b$�6�k<&>�';<��/$-b�<�<0��d;e;%;<��g$e$�<:%���g�$�k<&-$%�:<�;-��g;&$-';e$%���g�%'��g�&g%�&$0�&g;�0�:�m�;-�%�k$'����g��<�o:�m�;-%�k$'��-<>>��;-�';<�%}�<:$&�'$%���g�>�;�'�;�%�<k�:�m�;-�%�k$'����g��<�o:�m�;-�%�k$'��e<;-$�&�g;<�'$-b�<�<0�}�>���0$%�m�;�g;�0k�-;�;';$%�'b�'�%�::<&'�:�m�;-�%�k$'��e<;-$�&�g;<�'$-b�<�<0����g�-����-$�'$&�'$-b�<�<0�}���g�&$e;$j%���g��::&<e$%������0$�-�:&<:<%��%)�:�&-b�%$�<&g$&%)���g�-<�'&�-'%�k<&�'b$��-,�;%;';<��<k�:�m�;-�%�k$'��e<;-$�&�g;<�'$-b�<�<0����g�-����-$�'$&�'$-b�<�<0�%�%'$>%)�&$%<�&-$%)���g�%$&e;-$%� 4$��5&<|$-'

c:$&�';<�%�/;'�$ c:$&�';<�%�d$%-&;:';<� /�:$�<kc:$&�';<�%

5$&-$�'�<k&$-<&g%�&$,�$%'%k��l��$g�j;'b;�>��g�'$g�';>$k&�>$%/<'�����>m$&�<k&$%;g$�'%�&$�-b$g'b&<�0b-<>>��;'�$�0�0$>$�'���g�  �$g�-�';<��-';e;';$%
/<'���~�>m$&�<k�6�m<��g��  �p���%/<'�����>m$&�<k�$e$�'%�-&$�'$g�;��p�d/<'���~�>m$&�<k�6�m<��g�(  �p���%/<'�����>m$&�<k�%$&e;-$�&$,�$%'%�$�'$&$g�;�'<�'b$�-�%'<>$&&$��';<�%b;:�>���0$>$�'�%�%'$>�m��(  ��0$�'%~�>m$&�<k��0$�-��b$�g�&$-<&g%�&$�$�%$g�'<�%'�h$b<�g$&%��:<�&$,�$%'
��%j$&%�����;�-<>;�0��  -���%d;%:�'-b$%�#5d���g+8#q���;'%v�::�&�'�%�;�&$%:<�%$�'<��  �-���%��%j$&%�����;�-<>;�0�(  -���%q�::<&'%�-;'��%$&e;-$&$,�$%'�:&<-$%%;�0�k<&%$&e;-;�0��0$�-;$%�rd53)dc/)�dc88)�$'-�s5&<e;g$%�%$&e;-$�&$,�$%'%'�'�%��:g�'$%���g;�k<&>�';<��k<&�%$&e;-;�0�0$�-;$%#���0$%�'b$�d;%'&;-'t%:�m�;-�%�k$'�-<>>��;-�';<�%���g�-;'�%$&e;-$�&$,�$%'�:��'k<&>%��g�;�k&�%'&�-'�&$d$e$�<:%�:�m�;-�%�k$'�-<>>��;-�';<�%�:<�;-;$%��g�>�;�'�;�%���g:�&-b�%$%�����&$��'$g$,�;:>$�'���g�k�-;�;';$%



�����������	
���
��������	�
������������������������� �!�"�#����$��"�%�#�&'()*������ �#$������+�%������#,$$������%�����������������$,-����#���� ����,��������#�%�"���#*�����,%������-���#���%���%��#*�%�$�� �%����./!���%�01.2�,#��#��������3��%4 !��� �2��"���5�6�789:;9�:<=�>:?<;:?<�:�@?A@BC�9DE?9<;F�;8:<GH:89<;F�:<=�89GHI<G?J9�K?G;8?E;�AIJ98<>9<;L��MN�OE;?J?;?9GP���������#���$�����!�"�#����#��"�#��#������,#��%������������%#���%�,����+�#������ �#$������+�%������"���# #���#������#������3��#�������%�������QRR���%�SRR�����,��������#4������$,�$�#��������#���#�������#�������������%��������%�#�������,%���3��#���%�������%������������������$,-��������,�3���0T�U���V,�#�#*����������$,-����#���� ��������#���������������%����#�����"����"��W#���%������%�������"���������������#����,#��%,����������������%���"�����,���$�����%���#4 !��� �2��"�������#���$�����#�#���#��� ������,�������,�����������QRR���%�SRR������%#���%X�������($������"���������������#����-�������������Y���"��$�����%���#*�,�%���%�������(����������- �Z,%����� ��������#4 !��� �2��"���

T$�������#������ T$�������#�!�#���$���� � $����T$�������#

�O<G[98G�:BB�?<EI>?<A�\]]�E:BBG��MN�̂;8:;9A?E�?<?;?:;?J9GP����0_&R*�����T̀ a�W����������,����#�#,$$���������� W�%����������"�#�����#��b��������,���������!�#��������#�%���#������$��"������������,�����#- ���V,�#�����-�#������ �#��"���#�����,���SRR�$�������#4������%%�����*��������� �W�������� +��SRR�#��"������V,�#��%��������%����� �����%#���,�%�����,#�����SRR����c��%#�)���%�d���%������,#�������%���������������#�%���#�������������$�����"��-������#���%���$�W����������$�������W��������T̀ a�����������W����������"�������������V,�#�-�#������ �#��"���#4��U������������#���e���#��#����#,$$����-��������%��������%,��������������������#��#��%����3�%�- �./!4������%%�����*T̀ a�W����#��b��������������#�����,��� ��������������%�#�����������#�����,��� �$������#��$#�- �,#����"���,���$�������#������#���$����,#�#*�������������#�##���#*���%��������"���#4��U�b� ����$�����������#��e�����#�����%��������W����Ufa#���%�����������,��� ����%��#��%�W��b���,$#�������$����,#��,��������e���#4
a��$���� ���g'*����������,�%�����������W��������h,��%���h���b#�!a���������"�*���������� ���������%������������W����#��b����%��#�������� ��,�������,��� ��������������%�$,-�����%,���������$�������������,#�%������������������,��� ���-��#i�,#�����SRR����#,$$��������-�������%,��������������������#4��U����%���� *���������� ��#��%�R)��"���#����c��%#�)�Y�d����g'*�����,%�������Tj����������a�����a�� i#�k����Te�!� ����k��h��W��l����2�����*�/,-����2���� ���%�/,-���2��"����T,�������!� #�#$��#���%�- ���������m��,�%#����c��% �c��%�k���a��������%�.��"��m� �/��b*��#�W�����#�������,��� �����������U%�$�nUnh���b��"�������.op�q��U"�4�����%%�����*�W������"�����*�SRR�2��"����k�V,�#�#%�����#�%�#,-#�������� �%,���������$��%����*���0_&R�#��"������V,�#�#�W����,$�R)4)r����$���%���0_&s4�1"���W���������"������%�����#���($�������%*#��"������V,�#�#����c��%�d��������������#����� ���"��"���-���4�0_&R�#��"������V,�#���,�-��#�����c��%d�����Rt4Rr�������������0_&s���%�&&4'r������������0_RQ4�c�����c��%�)�0_&R�#��"������V,�#��,�-��#�����%�W��'4Qr������������$��b����0_RQ*��� �������#�%�- �S4ur�W�������$���%����0_&s4��T̀ a������"�#�������Z���� ����2k#�"���$����*�W�������$���������������V,�#�#������"�%�- �$����������#�������0_&R������0_&s4�����#���#������-�������W�����c��%#�)�Y�d�#��W�%���%�����#�%�r�����V,�#�#���%��- �$����������0_&s����0_&R*������W�#����������#�%�$���������������V,�#�#������"�%"��������������%#4��c��-����"�����������������#�%��%�"����%������%#���������������#�W����SRR�����%,����$��������,�������##�"��$,-�����������������$����#4�����#,#�������%�������,�����#��������#�#���c��%�)�Y�d*����0_&&�����U���� ������%#����b��$���#�#�����������������"�4

�

���0_&R*���������� �W����������,����#�$������#��$�W����!m2��������$�������%%��������#��"������V,�#��� $�#�,�%�������SRR�$��������4�U���W�$������#��$��,������ ���b����#��$���#�W����!a�c�������%l21.U�����($����������%%�����������vw��%���v�#��"������V,�#��� $�4����������� �W������#���($�������W�$������#��$#�W�����������#���%$������#��#���������%�%�- �����a�� �U%����#������i#�SRR�c��b���m��,$4�� a��$���� ���g'*���������W�#��"������V,�#��� $�#�W������"�*-���������"����-�������,#��#�"�������SRR�$�������#4����#��#��"������V,�#��� $�#�����,%����#�%������vw��%���v��##�#�����*���%��$�##�-�������,����$������#��$�-��W����!a�c�������%�l21.U*#���%,��%� ��%�W�#��������������- �!/c*���%���������������������������j�X$��b��������%���#�- !/ci#���$�%���#$��#��$��b��������������������*��#�����!/c4 �
O<G[98G�:BB�?<EI>?<A�x]]�E:BBG��MN�̂;8:;9A?E�?<?;?:;?J9GP����0_&R*�����T̀ ai#�Tj������/����##������2���%��%#�Y�!�"���$����W����������,���e���#���������� ���#����������$�������Y��"��"���������������%���%����������$,-����#���� �����,��������#����������������4�����$����� ����,#��������W��b������W����-��������%��,�����0_&R��#�����#��-��#�������������T̀ a��#����������������������,-4������,������3#���� ���*���������� �W����$�������W������%,#�� ��%"���� ���%�$���� ������+�����#������#����W�%��"����� ��������������$$���,�����#��"������������,#�����"���,���$�������#4 a��$���� ���g'����0_&R*�R)����##�#��,�%�%�����,���������������������$���-���� �������W������#��%�- ��������� 4��f���� �tss���%,#�� �$����##�����#�����/2U/#�����##�����fak���%��������$������$���%������#��#�##���#4�����0_&&*���W�"��*���������� �����%#�������%,�����������������"��W������#���������$���������%�������##�##��������#�-���� ������$����������#�#�����������������"������,�,���3#��� ���#4 �

���0_&R*�T̀ a�W����������,�����,#����$������,�%�����������%������/,-����2���� �a����a������y/2aaz*�����T̀ ai#�#����%�� ��$�������##���4�����#�����%����#�-��������$����%������$��#�%��$$������W����#$��#������������������ ���#4��0_&R����b#� ����S�������#�$��Z���4�����W��b����#�3#���� ����W��������,%���"������$��Z����%�#�������$����������"����#��#�W�����#�������$��"��������%�-,��%n�,�����������%��X.!aW��b#��$#*�����R#��w����b������*�����-�������#���%�����QRRXSRR�����w���*����-������$��"������W��b���"��������������$�������#�#��e���%�%"���������-,��%���i#�����������# #���#����-������������W������%,#�� #���%��%#4 a��$���� ���g'*�����3����$��Z����%�#����%��W���#�W���#,-�����%����!akU*�������������������#��,�����$����������$����##4��a��#��,������$���,����������"����#�����#���%,��%����-������������3�#��V,��������0_&&4 �

2����������������"������ 2�����������������"��!�#���$���� a��$���������!��� 2���,#�̀$%��� 1($����������������$������������"�
/��"�%�#�&'���,�����������#,$$������%�������������������$,-���#���� �����,��������#%�"���#���%��V,�$����2��"�#��#��,#��%����������QRR���%�SRR����,��������#������%#U,����������#�QRR���%SRR������%#��������������%���"���$�����%���#
������#��̀���+���������SRR- �k�#�%���#���c��%#�)���%�d

SRR�a,#�����a����/������#��$1($��#���
k��������/,-���2���� a���,��������#���������0������ 1#��-��#�����/2aa�����#��,��,��k���%��



��������	�
���
�
�
����
�
�������������
�

�	���
�	
��
���
�����

��
�����	���
�
�������	�

��
 !"#$
%&'
()**
+,-./0)12
3224
0-
30,2�5062�
)03
+.,0�2,36)+3
()06+78*)/
3.920:
/*7302,
.52�/)23
0-
62*+
);+,-12
/.**2,
-70/-;23
./,-33062
/-�0)�77;
.�<
)�
212,:
.3+2/0
-9
062
/)0:=3
+78*)/
3.920:+,-5,.;3>

��
+.,0)/7*.,$
062
.52�/:
()**
3224
0-
2�5.52
;-,2
62.1)*:()06
?-;2*.�<
@2/7,)0:
A
B;2,52�/:
C.�.52;2�0
D52�/:
E?@BCDF870
.*3-
)�
)��-1.0)12
(.:3
()06
8-06
CGH
.�<
 BC@> '-;+*202 %&'=3
I,2
.�<
2;2,52�/:
;2<)/.*
32,1)/23<)3+.0/62,3
/-�0)�72<
0-
+.,0)/)+.02
)�
H' BC@3/2�.,)-
0,.)�)�5
.0
B�5)�2
""
212,:
J2<�23<.:06,-756-70
062
K7.,02,>
L6)3
0,.)�)�5
+*.09-,;.**-(3
H' BC@
.�<
%&'
0-
82002,
7�<2,30.�<
062,23+2/0)12
)�/)<2�0
+,-0-/-*3
.�<
+,-/2<7,.*(-,4M-(3>

%&'
.*3-
/-�0)�72<
,257*.,
;220)�53()06
H' BC@
.�<
CGH=3
2N2/70)12
*2.<2,36)+02.;3
.�<
<23)5�.02<
*).)3-�3
0-
/-**.8-,.0)12*:.<<,233
0-+)/3
-9
;707.*
/-�/2,�>

D�-062,
�-0.8*27+<.02
)�/*7<23
/-�0)�72<
2O-,03
0-
230.8*)36+.06(.:3
9-,
.*02,�.0)12
,23+-�323
0-
P##
/.**3
06.0<-
�-0
,2K7),2
062
<)3+.0/6
-9
+-*)/2
-Q/2,3$
37/6.3
3-;2
826.1)-,.*
62.*06R,2*.02<
/.**
0:+23
.�<;)�-,
0,.Q/S+.,4)�5
)�/)<2�03$
062,28:
9,22)�5
7+-Q/2,3
9-,
0,72
2;2,52�/:
/.**3>

L6)3
(-,4/-�0)�72<
06,-756-70
062
9-7,06
K7.,02,
.�<
()**
82-�5-)�5
)�
 !"">



��
��	�
��	
��������T�
��U���
��V	�W
��XX�
������
�
�
�
���W
�	����	
�	Y�	��
����V��X�
�
�
�
V����������	

��
�����	���
�
�������	�

��
 !"#$
062
.52�/:
()**
825)�
.
+6.32<
+,-Z2/0
06.0
)3
+,-Z2/02<
0-3+.�
[
:2.,3
(6)/6
()**
)�/*7<2
062
<2;-*)0)-�
.�<
87)*<
-9
.
�2(
\]] 0>
0-(2,
-�
062
/7,,2�0
̂H
L-(2,
5,-7�<3>

L62
�2(
0-(2,
()**
;220)�<730,:
30.�<.,<3
.�<
/-<2
,257*.0)-�3
.�<
()**
6.12
.
3)5�)I/.�0*:3;.**2,
9--0+,)�0>

��
 !"#$
062
.52�/:
.�0)/)+.023
06.0
062
+,-Z2/0<23)5�
+*.�3
()**
82
/-;+*202<
.�<
+,-/7,2;2�0
9-,
062
<2;-*)0)-�.3+2/0
-9
062
+,-Z2/0
()**
82
2N2/702<>
 "\R̂P_ ��
̀ $̂
062
<23)5�
/-�0,./0
(.3
.(.,<2<
0-
06212�<-,>

��
 !""$
.�<
7�0)*
06)3
;7*0)R:2.,
+,-Z2/0
)3/-;+*202<$
062
%&'
()**
;.)�0.)�
)03
,-*2
.3
+,-Z2/0;.�.52,$
)�
/--,<)�.0)-�
()06
Ha@>
��
+.,0)/7*.,06)3
I3/.*
:2.,$
062
D52�/:
()**
*2.<
062
2O-,0
0-2N2/702
062
<2;-*)0)-�
+*.�
9-,
062
2N)30)�5
0-(2,> L6)3
)3
.
;7*0)R:2.,
+,-Z2/006.0
)3
82)�5/-;+*202<
)�/--,<)�.0)-�()06
Ha@>

@0,.025)/��)0).0)12L)0*2 @0,.025)/
��)0).0)12
H23/,)+0)-� '-;+*20)-�0-
H.02 @0.073
&+<.02 BN+*.�.0)-�9-,��/-;+*202��)0).0)12 -,0)9:b2*.0)-�36)+3J)06)�
062
G78*)/@.920:
'*7302,
Ĥ
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Name Position Title Action Descr PAR Efft Date Reason Reason Descr NOA Code NOA Description
Baggott,Shelby M. Customer Service Rep. TER Termination 7/9/21 RES Resignation 317 Resignation
Benton,Martina N Customer Service Representativ TER Termination 12/1/20 RES Resignation 317 Resignation
Billingsley,Eugene Dispatcher RET Retirement 7/1/21 RMT Normal Retirement 921 SSA/DC Plan
Bynum,Ashley Telecommunications Equipment O HIR Hire 8/16/21 NPS New Position 101 Career - Probation
Chapman,Jordan Telecommunications Equipment O TER Termination 8/16/21 RES Resignation 317 Resignation
Chapman,Jordan Telecommunications Equipment O HIR Hire 1/4/21 NPS New Position 100 Career Appt
Clark,Kayla A Telecommunications Equipment O REH Rehire 8/16/21 REH Rehire 101 Career - Probation
Coleman,Kiara Telecommunications Equipment O HIR Hire 1/4/21 NPS New Position 101 Career - Probation
Cooks,Lauren A Customer Service Representativ TER Termination 6/29/21 RES Resignation 317 Resignation
Cousart,Jazmin Telecommunications Equipment O HIR Hire 1/4/21 NPS New Position 100 Career Appt
Covington,Michael Telecommunications Equipment O HIR Hire 1/4/21 NPS New Position 100 Career Appt
Cromer,Raven Telecomm Equipment Operator TER Termination 12/1/20 RES Resignation 317 Resignation
Edmonds,Monjae Telecommunications Equipment O HIR Hire 8/16/21 NPS New Position 101 Career - Probation
Estes,TeCora C Telecommunications Equipment O REH Rehire 8/16/21 REH Rehire 101 Career - Probation
Estes,TeCora C Telecommunications Equipment O TER Termination 9/23/21 TPP During Probation/Trial Period 385 Term. during prob/trial
Fergusson,Amber L Telecomm Equipment Operator TER Termination 1/23/21 CON Misconduct 330 Removal
Gallo,Mayra Training Specialist TER Termination 9/1/21 TMP End Temporary Employment 357 Termination
Gallo,Mayra Training Specialist HIR Hire 2/16/21 TEM Temporary Appointment 115 Temporary Appt NTE
Green,Erin Telecommunications Equipment O TER Termination 9/22/21 RES Resignation 317 Resignation
Green,Erin Telecommunications Equipment O HIR Hire 8/16/21 NPS New Position 101 Career - Probation
Harris,De'Yan Telecommunications Equipment O REH Rehire 1/4/21 REH Rehire 101 Career - Probation
Hayes,Dionne General Counsel TER Termination 6/12/21 RES Resignation 317 Resignation
Herbin,Sean Anthony Telecommunications Equipment O TER Termination 5/25/21 RES Resignation 317 Resignation
Herbin,Sean Anthony Telecommunications Equipment O HIR Hire 1/4/21 NPS New Position 100 Career Appt
Holmes,Karima N. Director, OUC TER Termination 1/23/21 RES Resignation 317 Resignation
Huff,Jessyka Telecommunications Equipment O HIR Hire 1/4/21 NPS New Position 100 Career Appt
Hunter,Mark C Training and Organizational De TER Termination 5/22/21 RES Resignation 317 Resignation
Jackson,Ingrid L Chief Administrative Officer XFR Transfer 3/28/21 REA Reassignment 702 Promotion
Jackson,Reigna Telecommunications Equipment O HIR Hire 8/16/21 NPS New Position 101 Career - Probation
Jenkins,Kenneth Telecommunications Equipment O HIR Hire 1/4/21 NPS New Position 100 Career Appt
Jenkins,Kenneth Telecommunications Equipment O TER Termination 8/14/21 DEA Death 350 Death
Jones,Shani N Deputy Chief Information Ofcr. TER Termination 8/14/21 RES Resignation 317 Resignation
Juan,Domingo W. Policy Analyst REH Rehire 7/19/21 REH Rehire 140 Reins-Career
McGaffin,Heather Marie Chief of Special Operations an HIR Hire 10/26/20 NPS New Position 101 Career - Probation
Mccoy,Elma D Asst Watch Commander RET Retirement 3/4/21 VRE Voluntary Retirement 302 Retirement-Voluntary
Mcmanus,Yvonne D. Chief Administrative Officer TER Termination 11/11/20 DEA Death 350 Death
Mezgebu,Abraham Telecommunications Equipment O HIR Hire 8/16/21 NPS New Position 101 Career - Probation
Miller,Alfreda E Watch Commander RET Retirement 11/3/20 VRE Voluntary Retirement 302 Retirement-Voluntary
Miller,Diane Customer Service Rep. TER Termination 5/18/21 RES Resignation 317 Resignation
Mitchell,Irhonda Telecommunications Equipment O HIR Hire 1/4/21 NPS New Position 100 Career Appt
Mitchell,Irhonda Telecommunications Equipment O TER Termination 6/17/21 RES Resignation 317 Resignation
Myers,Kendrick T INFORMATION TECHNOLOGY SPECIAL HIR Hire 2/1/21 NPS New Position 100 Career Appt
Myers,Kendrick T INFORMATION TECHNOLOGY SPECIAL TER Termination 6/5/21 TPP During Probation/Trial Period 385 Term. during prob/trial
Ngo,Tai K. Telecommunications Manager TER Termination 7/31/21 RES Resignation 317 Resignation
Offord,Ameerah S Telecommunications Equipment O HIR Hire 1/4/21 NPS New Position 100 Career Appt
Offord,Ameerah S Telecommunications Equipment O TER Termination 2/16/21 RES Resignation 317 Resignation
Peters,Doretha Customer Service Rep. RET Retirement 6/1/21 VRE Voluntary Retirement 302 Retirement-Voluntary



Peterson,Brittany Telecommunications Equipment O HIR Hire 1/4/21 NPS New Position 100 Career Appt
Pierce,Linda D Supervisory Customer Service R RET Retirement 12/5/20 RMT Normal Retirement 921 SSA/DC Plan
Pierre,Kameka Training and Organizational De HIR Hire 8/16/21 NPS New Position 991 MSS Appt
Powell,Sonnette Latrice Telecomm Equipment Operator TER Termination 3/24/21 RES Resignation 317 Resignation
Proctor,Mary J Dispatcher RET Retirement 1/4/21 VRE Voluntary Retirement 302 Retirement-Voluntary
Redmond,Lisa A. Computer Assistant REH Rehire 11/9/20 TEM Temporary Appointment 115 Temporary Appt NTE
Reyes,Juanita Telecomm Equipment Operator TER Termination 11/25/20 RES Resignation 317 Resignation
Reynolds,Princess Telecommunications Equipment O HIR Hire 1/4/21 NPS New Position 100 Career Appt
Roberts,Paris Telecommunications Equipment O HIR Hire 1/4/21 NPS New Position 100 Career Appt
Roberts,Paris Telecommunications Equipment O TER Termination 6/26/21 TPP During Probation/Trial Period 330 Removal
Sanders,Lauren Telecommunications Equipment O TER Termination 7/10/21 RES Resignation 317 Resignation
Sanders,Lauren Telecommunications Equipment O HIR Hire 1/4/21 NPS New Position 100 Career Appt
Siegel,Jared H. Attorney Advisor TER Termination 9/11/21 RES Resignation 317 Resignation
Simms,Nikiya Telecommunications Equipment O HIR Hire 1/4/21 NPS New Position 100 Career Appt
Smith,Aaron A Customer Service Rep. HIR Hire 3/15/21 TEM Temporary Appointment 108 Term Appt NTE
Sullivan,Lajuan N Chief of Operations (911) RET Retirement 9/1/21 VRA Voluntary Retirement Award 302 Retirement-Voluntary
Tinsley,Morgan T. Telecommunications Equipment O REH Rehire 8/16/21 REH Rehire 101 Career - Probation
Vargas,Celia Dispatcher RET Retirement 10/1/20 VRE Voluntary Retirement 302 Retirement-Voluntary
Walden,Jazmyne Telecommunications Equipment O HIR Hire 8/16/21 NPS New Position 101 Career - Probation
Wash III,John Customer Service Specialist RET Retirement 8/28/21 RMT Normal Retirement 921 SSA/DC Plan
Williams,Jasmine D. Telecomm Equipment Operator TER Termination 9/11/21 RES Resignation 317 Resignation
Windear,Erica Telecommunications Equipment O HIR Hire 8/16/21 NPS New Position 101 Career - Probation



Name Position Title Action Descr PAR Efft Date Reason Reason Descr NOA Code NOA Description
Lawson,Darlene 311 Operations Team Leader RET Retirement 1/1/22 SSA Social Security Award 921 SSA/DC Plan
Crews,Lavear P Asst Watch Commander RET Retirement 10/1/21 SSA Social Security Award 921 SSA/DC Plan
Morris,Anjel Customer Service Rep. TER Termination 10/23/21 RES Resignation 317 Resignation
Richardson,Terrance M. Customer Service Rep. TER Termination 10/1/21 TMP End Temporary Employment 355 Termination-Exp of Appt
Epps,Nancy L Customer Service Representativ RET Retirement 10/1/21 VRA Voluntary Retirement Award 302 Retirement-Voluntary
Jones-Champion,Valerie L Customer Service Representativ RET Retirement 10/1/21 SSA Social Security Award 921 SSA/DC Plan
Daniels,Cynthia A Dispatcher RET Retirement 12/31/21 SSA Social Security Award 921 SSA/DC Plan
Pross,Gregory M Dispatcher TER Termination 2/20/22 RES Resignation 317 Resignation
Washington,Edward K Dispatcher TER Termination 10/9/21 RES Resignation 317 Resignation
Ford,Setrena D Human Resources Specialist RET Retirement 2/13/22 SSA Social Security Award 921 SSA/DC Plan
Barnes,Lakita Telecomm Equipment Operator TER Termination 10/24/21 RES Resignation 317 Resignation
Barnes-Garvin,Yvette M Telecomm Equipment Operator TER Termination 2/8/22 RES Resignation 317 Resignation
Jackson,April D. Telecomm Equipment Operator TER Termination 2/19/22 RES Resignation 317 Resignation
Pratt,Erricka Telecomm Equipment Operator TER Termination 10/22/21 RES Resignation 317 Resignation
Wood,Jenee A. Telecomm Equipment Operator TER Termination 10/24/21 RES Resignation 317 Resignation
Barnes,Shanan M Telecommunications Equipment O REH Rehire 1/18/22 REH Rehire 101 Career - Probation
Bynum,Ashley Telecommunications Equipment O TER Termination 11/6/21 TPP During Probation/Trial Period 357 Termination
Byrd-Scott,Daizsha Telecommunications Equipment O REH Rehire 1/18/22 REH Rehire 108 Term Appt NTE
Clark,Kayla A Telecommunications Equipment O TER Termination 11/6/21 TPP During Probation/Trial Period 385 Term. during prob/trial
Gueory,Tenaj Telecommunications Equipment O HIR Hire 1/18/22 NPS New Position 101 Career - Probation
Jones,Destinie I Telecommunications Equipment O REH Rehire 1/18/22 REH Rehire 101 Career - Probation
Kirkland-Poindexter,Kim Telecommunications Equipment O REH Rehire 1/18/22 REH Rehire 101 Career - Probation
Mezgebu,Abraham Telecommunications Equipment O TER Termination 10/20/21 RES Resignation 317 Resignation
Miles,Rhonice Lanae Telecommunications Equipment O HIR Hire 1/18/22 NPS New Position 108 Term Appt NTE
Ray-Matthews,Naja Telecommunications Equipment O HIR Hire 1/31/22 NPS New Position 108 Term Appt NTE
Rucker,Nikyra Telecommunications Equipment O HIR Hire 1/18/22 NPS New Position 101 Career - Probation
Thomas,Portia Telecommunications Equipment O HIR Hire 1/18/22 NPS New Position 101 Career - Probation
Veney,Jazmen Telecommunications Equipment O HIR Hire 1/18/22 NPS New Position 101 Career - Probation
Watson,Eric Telecommunications Equipment O HIR Hire 1/18/22 NPS New Position 101 Career - Probation
Windear,Erica Telecommunications Equipment O TER Termination 1/20/22 TPP During Probation/Trial Period 357 Termination
Pierre,Kameka Training and Organizational De TER Termination 10/5/21 OTH Other/Unknown 357 Termination





































































































































































































































otherwise authorized. The Agency will not prevent Union representatives from representing 
employee at reasonable times consistent with the provision of this Agreement. 

Section L: 

No Union official will be disadvantaged in the assessment of his/her performance based on the 

use of official union time. 

ARTICLE 26 CONTRACTING OUT 

Section A: 

It is recognized that contracting out work that is normally performed by employees covered by 
this Agreement is of mutual concern to the Agency and the Union. When there will be a known 
adverse impact to bargaining unit employees, the Employer shall meet with the Union within 
thirty {30) business days prior to final action, except in emergencies. 

Section B: 

The Agency agrees to meet with and provide the Union with a full opportunity to make its 
recommendations known to the Agency who will duly consider the Union's position and give 
reasons in writing to the Union for any contracting out action. The agency agrees to abide by 
appropriate District regulations regarding contracting out. 

ARTICLE 27 REDUCTION IN FORCE 

Section A: 

The Agency agrees that reductions-in-force will be conducted in accordance with the 
procedures set forth in D.C. Official Code §1-624.02. 

Section B: 

The Parties agree that an employee identified for separation from his/her position through a 
reduction-in-force action may appeal his/her separation only in accordance with D.C. Official 
Code §1-624.08. A reduction-in-force action is not a grievable matter under this Agreement. 

Section C: 

In the event of a reduction-in-force, the Agency shall engage in impact and effects bargaining, 

upon request by the Union. 
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Section D: 

When requested by the Union, the Agency agrees to provide the Union with information that is 
relevant and necessary for the Union to engage in impact and effects bargaining. 

ARTICLE 28 LABOR-MANAGEMENT COOPERATION COMMITTEE 

Section A: 

Consistent with the principles of the D.C. Labor-Management Partnership Council, the Parties 
agree to establish and support appropriate partnerships within the OUC. The Labor­
Management Cooperation Committee shall be composed of equal number of high level officials 
representing each Party. The purpose of the meetings shall be to discuss different points of 
view and exchange views on working conditions, terms of employment, matters of common 
interest or other matters which either Party believes will contribute to improvement in the 
relations between them within the framework of this Agreement. It is understood that appeals, 
grievances or problems of individual employees shall not be subjects of discussion at these 
meetings, nor shall the meeting be for any other purpose which will modify, add to or detract 
from the provisions of this Agreement. 

Section B: 

The Committee shall establish itself within 30 days of signing and approval of this agreement 
and shall request labor management training within 60 days of establishing itself. Such training 
shall be conducted on a bi-annual basis. The parties shall make every attempt to have Federal 
Mediation and Conciliation Services (hereinafter referred to as the "FMCS") provide such 
training. Any cost associated with partnership training shall be shared equally by the Parties. 
The LMCC shall determine its guidelines and operating procedures at its inaugural meeting and 
memorialize such procedures in writing. All committee decisions shall be made by consensus 
only. 

Section C: 

1. The standing members of the LMCC appointed by the Union shall be granted 
official time to attend the LMCC meetings. If such member(s) attend(s) meetings 
that fall outside of his/her normal tour of duty, the Agency will attempt to 
modify their tour of duty. If the employee's tour of duty cannot be modified, the 
meeting will be rescheduled. 

2. The Union shall notify the Agency at least one (1) day in advance of any 
scheduled meeting if an alternate will attend in the absence of the appointed 
member. The Agency shall grant official time to the alternate member. 
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Section D: 

If issues of health and/or safety arise, either Party may demand a meeting of all or part of the 
committee to be scheduled as soon as is practicable. Sub-committees may also be formed to 
address specific and/or longstanding issues. 

ARTICLE 29 SENORITY 

Section A: 

Seniority shall be considered when making decisions regarding shift changes, leave approval 
and other working conditions. Seniority determination shall be made in the following order: 

1. Service computation date. 

2. Time in position. 

3. Alphabetical order of surname shall be used when employees occupy the same 
position, hired or promoted on the same day. 

Section B: 

An employee(s) continuous service shall be broken by voluntary resignation, discharge for 
cause or retirement. If an employee returns to his former, or comparable, position within one­
year, the seniority he had at the time of his/her departure will be restored but he/she shall not 
accrue additional seniority during his/her period of absence. 

Section (-Seniority List: 

The agency shall provide the Union, annually, with a list of names of employees represented by 
the Union. The list will be in seniority order as defined by this Article. 

ARTICLE 30 FACILITIES AND SERVICES 

Section A: 

The Agency agrees to the use of its facilities for meeting purposes for the Union subject to the 
following conditions: 

1. The use of facilities will not involve any additional expense to the District 
Government other than the normal expenses which are incurred for items such 
as heating and lighting. 
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2. The Union agrees to notify the agency in writing at least five (5) days in advance 
that it intends to have a Union meeting within the tenant occupied space of OUC 
facilities. 

3. To reserve the facility, the Union must send a request, via e-mail, to the Labor 
Liaison or his/her designee. The Labor Liaison/designee will respond within two 
(2) business days of the request. Failure to reply shall be construed as an 
approval of the Union's request. 

4. The Union recognizes its responsibility in using District facilities to observe all 
applicable security and public safety regulations and to conduct its meetings in 
an orderly manner so as not to interfere with normal work operations, and 
assumes responsibility for all damages to District property occasioned by their 
use, and agrees to leave the facility in a clean and neat condition. 

5. The Employer agrees to provide the Union with an office of a size to 
accommodate 2 desks, 2 computers, 4 chairs, a file cabinet, and a telephone for 
the purpose of conducting Union business. The office will lock. 

ARTICLE 31 BULLETIN BOARDS 

The Agency agrees to provide a reasonable amount of space on existing or new bulletin boards 
and in areas commonly used by employees in locations mutually acceptable to the Union and 
the Agency. The Union shall use this space for the purpose of advising members of meetings 
and any other legitimate Union information. 

ARTICLE 32 DISTRICT PERSONNEL MANUAL 

The Agency shall make available to the Union in its Personnel Office any portion of the D.C. 
Personnel Manual that is not available on the District's web site. The Agency shall furnish the 
Union with a copy of all Agency regulations. 

ARTICLE 33 SAVINGS CLAUSE 

Section A: 

In the event any article, section or portion of the Agreement should be held invalid and 
unenforceable by any Court or higher authority of competent jurisdiction, such decision shall 

apply only to the specified article, section or portion thereof specified in the decision; and upon 
issuance of such a decision, the Agency and the Union agree to immediately negotiate a 
substitute for the invalidated article, section or portion thereof. 
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Section B: 

This collective bargaining agreement represents the complete agreement between the parties 
for the term and cancels and supersedes any and all previous agreements entered into 
between the Parties. 

ARTICLE 34 DURATION AND FINALITY OF AGREEMENT 

Section A: 

This Agreement shall remain in full force and effect until September 30, 2017. The Agreement 
will become effective upon ratification by the Union and Mayor's approval subject to the 
provisions of the D.C. Official Code §1-617.15 (2001 Ed.). If disapproved because certain 
provisions are asserted to be contrary to applicable law, or if not ratified by the Union, the 
Parties shall meet within thirty (30) days to negotiate a legally constituted replacement 
provision or the offensive provision shall be deleted. 

Section B: 

The Parties acknowledge that this contract represents the complete Agreement arrived at as a 
result of negotiating during which both parties had the unlimited right and opportunity to make 
demands and proposals with respect to any negotiable subject matter. 

Section C: 

The Employer and Union agree to waive their right to negotiate with respect to any subject 
matter covered in this Agreement for the duration of this contract, unless by mutual consent or 
as provided in this Agreement. 

Section D: 

In the event that a state of civil emergency is declared by the Mayor (civil disorder, natural 
disaster, etc.), the provisions of this Agreement may be suspended by the Mayor during the 
time of emergency. 

Section E: 

This agreement shall remain in effect until September 30, 2017. If either party desires to 
reopen the Agreement it will do so during the month of June 2017. The agreement may be 
rolled over for two (2) years. 
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On this.$~ of '--r'()a, ~ , 2011£ and witness thereto the parties hereto have set 
their signature. 

FOR THE OFFICE OF UNIFIED 
COMMUNICATIONS 

-0~\---\~ 
Karihi~, Director 
Office of Unified Communications 

RepL e e Bullock, Esq., Chief Negotiator 
Office of Labor Relations and 

Collective Ba~nil\g 

~ytk~cL. 

McManus, Negotiation Team 
e ber 
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FOR NATIONAL ASSOCIATION OF 
GOVERNMENT EMPLOYEES, SERVICE 
EMPLOYEES INTERNATIONAL UNION, 
LOCAL R3-07 

Lee Black on, Chief Negotiator 
Representative, NAGE, SEIU, Local R3-07 



APPROVAL 

This working conditions collective bargaining agreement between the District of Columbia 
Government Office of Unified Communications and National Associatlo~overnment 
Employees, Local R3-07, Service Employees International Union, dated ~~ c2J /.dlJJ/p 
has been reviewed in accordance with §1-pt7.15 of the District of Columbi; fflal co'de (2001 
Ed.) and is hereby approved on this MTav of ~ )°(j , 201_.Le. 
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TRAINING CALENDAR FY2021-2022
MONTHS DAYS

FYI 2021/2022 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

JANUARY

New Hire TEO 
TrainingFire 
Dispatcher 
Training

FEBRUARY

New Hire TEO 
Training

Fire Dispatcher 
Training

CTO Training
Peer Support 

Training
CTO Training

MARCH

Fire Dispatcher Training

New Hire TEO Training

OPSD Instructor Training

Fire Dispatcher Training Fire Dispatcher Training Fire Dispatcher Training Fire Dispatcher Training

New Hire TEO Training

New Hire TEO Training

New Hire TEO Training

New Hire TEO Training

Fire Dispatcher Training

New Hire TEO Training New Hire TEO Training New Hire TEO Training

Fire Dispatcher Training Fire Dispatcher Training Fire Dispatcher Training

OPSD CAD Train the Trainer OPSD CAD Train the Trainer

New Hire TEO Training New Hire TEO Training New Hire TEO Training



FY 2018 FY 2019 FY 2020 FY 2021 FY 2022
DCFEMS 25.2% 25.3% 26.5% 27.1% 27.4%

MPD 79.8% 80.3% 75.6% 71.6% 70.0%

TRU 2.3% 2.3% 5.5% 8.3% 9.3%

Event Percentage by Agency
Data For October 1, 2017 ‐ January 31, 2022

All CAD events created including canceled events.



priority Grand Total FY 2018 FY 2019 FY 2020 FY 2021 FY 2022

3,709,837 898,027 921,382 849,891 780,733 259,809

0 15 10 1 4

1 466,197 105,387 109,141 110,418 105,115 36,136

2 454,865 95,671 118,044 108,472 100,207 32,471

3 46,808 25,334 6,121 6,473 6,316 2,564

4 3 2 1

0 660 3 183 239 192 43

1 327,785 100,102 71,456 68,444 65,448 22,335

2 1,628,183 349,311 439,937 388,659 339,309 110,967

3 869,276 256,978 226,879 183,995 153,081 48,343

4 465 457 1 4 2 1

5 7,650 4,104 1,407 999 874 266

6 6 1 5

7 14 2 2 6 4

8 2 1 1

9 5,660 5,653 2 2 2 1

0 500 62 196 240 1 1

1 35 30 5

2 27,768 1,284 4,713 8,922 9,856 2,993

3 148,395 19,049 15,885 37,798 54,627 21,036

4 1 1

5 129 129

Grand Total

DCFEMS

MPD

TRU

All Events Summary by Priority
Data For October 1, 2017 ‐ January 31, 2022

All CAD events created including canceled events.



Event Code Event Description priority Grand Total FY 2018 FY 2019 FY 2020 FY 2021 FY 2022

967,861 226,401 233,309 225,343 211,638 71,170

01A ABD- ABDOMINAL PAIN 3 1,593 1,593

01C ABD- ABDOMINAL PAIN 2 924 924

01C00 ABD- ABDOMINAL PAIN 2 3 3

01D ABD- ABDOMINAL PAIN 1 126 126

02A ALR- ALLERGIES / ENVENOMATIONS 3 197 197

02B ALR- ALLERGIES / ENVENOMATIONS 2 78 78

02C ALR- ALLERGIES / ENVENOMATIONS 2 182 182

02C00 ALR- ALLERGIES / ENVENOMATIONS 1 1 1

02C02 ALR- ALLERGIES / ENVENOMATIONS 2 82 82

02D ALR- ALLERGIES / ENVENOMATIONS 1 217 217

02E ALR- ALLERGIES / ENVENOMATIONS 1 1 1

03A ANBT- ANIMAL BITES / ATTACKS 3 42 42

03B ANBT- ANIMAL BITES / ATTACKS 2 78 78

03D ANBT- ANIMAL BITES / ATTACKS 1 8 8

04A01A ASSAULT / SEXUAL ASSAULT 3 928 928

04A01S ASSAULT / SEXUAL ASSAULT 3 9 9

04A01T ASSAULT / SEXUAL ASSAULT 3 1 1

04A02A ASSAULT / SEXUAL ASSAULT 3 73 73

04A02S ASSAULT / SEXUAL ASSAULT 3 6 6

04A03A ASSAULT / SEXUAL ASSAULT 3 27 27

04A03S ASSAULT / SEXUAL ASSAULT 3 8 8

2 1,586 1,586

3 1 1

04B00S ASSAULT / SEXUAL ASSAULT 2 28 28

04B00T ASSAULT / SEXUAL ASSAULT 2 11 11

04B01A ASSAULT / SEXUAL ASSAULT 2 416 416

04B01S ASSAULT / SEXUAL ASSAULT 2 43 43

04B01T ASSAULT / SEXUAL ASSAULT 2 4 4

04B02A ASSAULT / SEXUAL ASSAULT 2 71 71

04B02S ASSAULT / SEXUAL ASSAULT 2 6 6

04B02T ASSAULT / SEXUAL ASSAULT 2 2 2

1 2 2

2 468 468

04B03S ASSAULT / SEXUAL ASSAULT 2 14 14

04B03T ASSAULT / SEXUAL ASSAULT 2 4 4

04D00A ASSAULT / SEXUAL ASSAULT 1 40 40

04D00S ASSAULT / SEXUAL ASSAULT 1 1 1

04D01A ASSAULT / SEXUAL ASSAULT 1 4 4

04D02A ASSAULT / SEXUAL ASSAULT 1 7 7

04D03A ASSAULT / SEXUAL ASSAULT 1 75 75

04D03S ASSAULT / SEXUAL ASSAULT 1 1 1

04D03T ASSAULT / SEXUAL ASSAULT 1 1 1

04D04A ASSAULT / SEXUAL ASSAULT 1 4 4

04D05A ASSAULT / SEXUAL ASSAULT 1 20 20

05A BPN - BACK PAIN (NON-TRAUMATIC OR NON-RECENT) 3 613 613

05C BPN - BACK PAIN (NON-TRAUMATIC OR NON-RECENT) 2 209 209

05D BPN - BACK PAIN (NON-TRAUMATIC OR NON-RECENT) 1 23 23

06C TBR - BREATHING PROBLEMS 2 366 366

06C01 TBR - BREATHING PROBLEMS 1 1,125 1,125

06C01A TBR - BREATHING PROBLEMS 2 531 531

06C01E TBR - BREATHING PROBLEMS 1 170 170

06C01O TBR - BREATHING PROBLEMS 1 125 125

06C02 TBR - BREATHING PROBLEMS 2 10 10

06D TBR - BREATHING PROBLEMS 1 5,771 5,771

06E TBR - BREATHING PROBLEMS 1 127 127

07A01 BURNS (SCALDS) / EXPLOSION (BLAST) 3 34 34

07A01E BURNS (SCALDS) / EXPLOSION (BLAST) 3 1 1

07A02 BURNS (SCALDS) / EXPLOSION (BLAST) 3 1 1

07A03 BURNS (SCALDS) / EXPLOSION (BLAST) 3 23 23

07A03F BURNS (SCALDS) / EXPLOSION (BLAST) 3 1 1

07A05 BURNS (SCALDS) / EXPLOSION (BLAST) 3 11 11

07B00 BURNS (SCALDS) / EXPLOSION (BLAST) 2 1 1

07B02 BURNS (SCALDS) / EXPLOSION (BLAST) 2 10 10

07B02F BURNS (SCALDS) / EXPLOSION (BLAST) 2 1 1

07C00 BURNS (SCALDS) / EXPLOSION (BLAST) 2 4 4

07C02 BURNS (SCALDS) / EXPLOSION (BLAST) 2 5 5

07C03 BURNS (SCALDS) / EXPLOSION (BLAST) 2 18 18

07C03F BURNS (SCALDS) / EXPLOSION (BLAST) 2 1 1

07D00 BURNS (SCALDS) / EXPLOSION (BLAST) 1 2 2

07D01 BURNS (SCALDS) / EXPLOSION (BLAST) 1 1 1

07D04 BURNS (SCALDS) / EXPLOSION (BLAST) 1 2 2

07D05 BURNS (SCALDS) / EXPLOSION (BLAST) 1 4 4

07D05W BURNS (SCALDS) / EXPLOSION (BLAST) 1 1 1

07E01 BURNS (SCALDS) / EXPLOSION (BLAST) 1 1 1

Grand Total

04B00A ASSAULT / SEXUAL ASSAULT

04B03A ASSAULT / SEXUAL ASSAULT

FEMS Events
Data For October 1, 2017 ‐ January 31, 2022

The underlying system for event types was changed in March 2018.

All CAD events created for FEMS including canceled events and NTL.



07E01F BURNS (SCALDS) / EXPLOSION (BLAST) 1 1 1

08B HAZ- CARBON MONOXIDE / INHALATION / CBRN 2 2 2

08D HAZ- CARBON MONOXIDE / INHALATION / CBRN 1 1 1

09B CRA- CARDIAC OR RESPIRATORY ARREST / DEATH 2 24 24

09D CRA- CARDIAC OR RESPIRATORY ARREST / DEATH 1 263 263

09E CRA- CARDIAC OR RESPIRATORY ARREST / DEATH 1 997 997

09O CRA- CARDIAC OR RESPIRATORY ARREST / DEATH 1 5 5

10A CHP- CHEST PAIN / CHEST DISCOMFORT (NON-TRAUMATIC) 2 374 374

1 1 1

2 2,163 2,163

10D CHP- CHEST PAIN / CHEST DISCOMFORT (NON-TRAUMATIC) 1 2,594 2,594

11A CHK- CHOKING 3 43 43

11D CHK- CHOKING 1 101 101

11E CHK- CHOKING 1 15 15

12A SEI- CONVULSIONS / SEIZURES 3 507 507

12B SEI- CONVULSIONS / SEIZURES 2 282 282

12C SEI- CONVULSIONS / SEIZURES 2 681 681

12D SEI- CONVULSIONS / SEIZURES 1 1,968 1,968

2 1 1

3 495 495

13C DIA- DIABETIC PROBLEMS 2 1,078 1,078

13C00 DIA- DIABETIC PROBLEMS 2 7 7

13D DIA- DIABETIC PROBLEMS 1 171 171

14B02 DRW- DROWNING / NEAR DROWNING / DIVING / SCUBA ACCIDENT 2 1 1

15C01E ELECTROCUTION / LIGHTNING 2 5 5

15D00E ELECTROCUTION / LIGHTNING 1 1 1

15D03E ELECTROCUTION / LIGHTNING 1 1 1

15D04E ELECTROCUTION / LIGHTNING 1 1 1

15D07E ELECTROCUTION / LIGHTNING 1 1 1

15D08E ELECTROCUTION / LIGHTNING 1 1 1

16A EYE- PROBLEMS / INJURIES 3 210 210

16B EYE- PROBLEMS / INJURIES 2 97 97

16D EYE- PROBLEMS / INJURIES 1 7 7

17A FAL- FALLS 3 1,687 1,687

1 1 1

2 3,285 3,285

17D FAL- FALLS 1 786 786

18A HED- HEADACHE 3 211 211

18B HED- HEADACHE 2 54 54

18C HED- HEADACHE 2 405 405

18C00 HED- HEADACHE 2 2 2

18C04X HED- HEADACHE 2 41 41

18C04Y HED- HEADACHE 2 12 12

18C04Z HED- HEADACHE 2 3 3

19A HRT- HEART PROBLEMS / A.I.C.D. 2 40 40

19C HRT- HEART PROBLEMS / A.I.C.D. 2 648 648

19D HRT- HEART PROBLEMS / A.I.C.D. 1 592 592

20A EXP- HEAT / COLD EXPOSURE 3 41 41

20B EXP- HEAT / COLD EXPOSURE 2 54 54

20C EXP- HEAT / COLD EXPOSURE 2 6 6

20D EXP- HEAT / COLD EXPOSURE 1 26 26

21A HEM- HEMORRHAGE / LACERATION 3 567 567

21B HEM- HEMORRHAGE / LACERATION 2 1,198 1,198

21C HEM- HEMORRHAGE / LACERATION 2 84 84

21D HEM- HEMORRHAGE / LACERATION 1 1,267 1,267

22A01X INAC- INACCESSIBLE INCIDENT / OTHER ENTRAPMENTS (NON-TRAFFIC) 3 1 1

22D00 INAC- OVERRIDE 1 1 1

23B ODP- OVERDOSE / POISONING (INGESTION) 2 1,309 1,309

23C ODP- OVERDOSE / POISONING (INGESTION) 2 877 877

23C04 ODP- OVERDOSE / POISONING (INGESTION) 2 5 5

23C04A ODP- OVERDOSE / POISONING (INGESTION) 2 5 5

23C04I ODP- OVERDOSE / POISONING (INGESTION) 2 9 9

23C04V ODP- OVERDOSE / POISONING (INGESTION) 1 4 4

23C05 ODP- OVERDOSE / POISONING (INGESTION) 2 2 2

23C05A ODP- OVERDOSE / POISONING (INGESTION) 2 12 12

23C05I ODP- OVERDOSE / POISONING (INGESTION) 2 44 44

23C05V ODP- OVERDOSE / POISONING (INGESTION) 1 7 7

23C06I ODP- OVERDOSE / POISONING (INGESTION) 2 1 1

23C07 ODP- OVERDOSE / POISONING (INGESTION) 2 1 1

23C07A ODP- OVERDOSE / POISONING (INGESTION) 2 48 48

23C07I ODP- OVERDOSE / POISONING (INGESTION) 2 322 322

23C07V ODP- OVERDOSE / POISONING (INGESTION) 1 36 36

23C07W ODP- OVERDOSE / POISONING (INGESTION) 1 2 2

23C08 ODP- OVERDOSE / POISONING (INGESTION) 2 2 2

23D ODP- OVERDOSE / POISONING (INGESTION) 1 328 328

23O ODP- OVERDOSE / POISONING (INGESTION) 3 2 2

2 1 1

3 61 61

23O01I ODP- OVERDOSE / POISONING (INGESTION) 3 1 1

2 1 1

3 56 56

10C CHP- CHEST PAIN / CHEST DISCOMFORT (NON-TRAUMATIC)

13A DIA- DIABETIC PROBLEMS

ODP- OVERDOSE / POISONING (INGESTION)23O01A

OBM- PREGNANCY / CHILDBIRTH / MISCARRIAGE24A

17B FAL- FALLS



24B OBM- PREGNANCY / CHILDBIRTH / MISCARRIAGE 2 313 313

24C OBM- PREGNANCY / CHILDBIRTH / MISCARRIAGE 2 154 154

24C03 OBM- PREGNANCY / CHILDBIRTH / MISCARRIAGE 2 111 111

24C04 OBM- PREGNANCY / CHILDBIRTH / MISCARRIAGE 2 5 5

24D OBM- PREGNANCY / CHILDBIRTH / MISCARRIAGE 1 692 692

24O OBM- PREGNANCY / CHILDBIRTH / MISCARRIAGE 2 21 21

2 1 1

3 1,038 1,038

2 1,925 1,925

3 1 1

25B00 SIMO- PSYCIATRIC / ABNORMAL BEHAVIOR / SUICIDE ATTEMPT 2 3 3

1 1 1

2 16 16

25B04B SIMO- PSYCIATRIC / ABNORMAL BEHAVIOR / SUICIDE ATTEMPT 2 4 4

25B04V SIMO- PSYCIATRIC / ABNORMAL BEHAVIOR / SUICIDE ATTEMPT 2 4 4

25B04W SIMO- PSYCIATRIC / ABNORMAL BEHAVIOR / SUICIDE ATTEMPT 2 4 4

1 607 607

2 1 1

2 9 9

3 10,267 10,267

26B SIC- SICK PERSON (SPECIFIC DIAGNOSIS) 2 1,532 1,532

26C SIC- SICK PERSON (SPECIFIC DIAGNOSIS) 2 4,128 4,128

26C00 SIC- SICK PERSON (SPECIFIC DIAGNOSIS) 2 8 8

26C04 SIC- SICK PERSON (SPECIFIC DIAGNOSIS) 2 7 7

26D SIC- SICK PERSON (SPECIFIC DIAGNOSIS) 1 1,550 1,550

2 2 2

3 668 668

27A01G SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 3 10 10

27A01I PENETRATING TRAUMA/IMPALED 3 2 2

27A01S SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 3 6 6

27B00G SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 2 2 2

27B00S SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 2 9 9

27B01P SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 2 1 1

27B01S SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 2 2 2

27B02G SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 2 8 8

27B02S SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 2 6 6

27B02Y SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 2 1 1

27B03G SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 2 4 4

27B03S SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 2 7 7

27B04G SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 2 6 6

27B04S SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 2 3 3

27B05S SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 2 2 2

27B05Y SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 2 1 1

27BAS ACTIVE SHOOTER 0 6 6

27D00G SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 137 137

27D00P SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 1 1

27D00S SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 64 64

27D00X SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 3 3

27D01G SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 7 7

27D01P SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 2 2

27D01S SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 14 14

27D02G SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 6 6

27D02I PENETRATING TRAUMA/IMPALED(UNCONSCIOUS) 1 2 2

27D02S SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 5 5

27D03G SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 10 10

27D03S SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 5 5

27D03X SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 1 1

27D03Y SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 2 2

1 563 563

2 3 3

27D04P SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 1 1

27D04S SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 101 101

27D04X SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 3 3

27D04Y SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 1 1

27D05G SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 4 4

27D05S SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 9 9

27D05Y SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 1 1

27D06G SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 2 2

27D06S SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 3 3

27D06Y SHOT- STAB / GUNSHOT / PENETRATING TRAUMA 1 1 1

1 1 1

3 11 11

1 1 1

2 1,131 1,131

29A ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 2 362 362

1 16 16

2 4,549 4,549

3 1 1

29D00 ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 1 65 65

29D01A ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 1 6 6

29D01b ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 1 18 18

25B04 SIMO- PSYCIATRIC / ABNORMAL BEHAVIOR / SUICIDE ATTEMPT

26A SIC- SICK PERSON (SPECIFIC DIAGNOSIS)

26O SIC- SICK PERSON (SPECIFIC DIAGNOSIS)

27D04G SHOT- STAB / GUNSHOT / PENETRATING TRAUMA

28A CVA- STROKE (CVA) / TRANSIENT ATTACKS (TIA)

SIMO- PSYCIATRIC / ABNORMAL BEHAVIOR / SUICIDE ATTEMPT25D

28C CVA- STROKE (CVA) / TRANSIENT ATTACKS (TIA)

29B ACCI- TRAFFIC / TRANSPORTATION INCIDENTS

25A SIMO- PSYCIATRIC / ABNORMAL BEHAVIOR / SUICIDE ATTEMPT

25B SIMO- PSYCIATRIC / ABNORMAL BEHAVIOR / SUICIDE ATTEMPT



29D01C ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 1 5 5

29D01d ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 1 5 5

29D01H ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 1 4 4

29D02L ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 2 313 313

29D02M ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 2 1,016 1,016

29D02N ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 2 14 14

29D02O ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 2 1 1

29D02P ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 2 112 112

29D02Q ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 2 1 1

29D02R ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 2 4 4

29D02T ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 2 143 143

29D03 ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 2 9 9

29D04 ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 2 11 11

29D05 ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 2 41 41

29D06 ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 1 23 23

29D07 ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 1 13 13

29D08 ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 1 8 8

29D09 ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 1 8 8

29I ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 1 7 7

29INT ACCI/MVA INTERSTATE INJURIES 1 562 562

29O ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 3 15 15

2 1 1

3 1,433 1,433

30B INJURY - TRAUMATIC INJURIES (SPECIFIC) 2 893 893

30D INJURY - TRAUMATIC INJURIES (SPECIFIC) 1 145 145

2 1 1

3 623 623

31C FNT- UNCONSCIOUS / FAINTING (NEAR) 2 1,254 1,254

31C03 FNT- UNCONSCIOUS / FAINTING (NEAR) 2 71 71

31D FNT- UNCONSCIOUS / FAINTING (NEAR) 1 5,084 5,084

31E FNT- UNCONSCIOUS / FAINTING (NEAR) 1 90 90

1 1 1

2 2,884 2,884

32B02 MEDICAL ALARM NO PATIENT INFO 2 887 887

1 2,359 2,359

2 1 1

33A TRANS- TRANSFER / INTERFACILITY / PALLIATIVE CARE 3 21 21

33C TRANS- TRANSFER / INTERFACILITY / PALLIATIVE CARE 2 5 5

33D TRANS- TRANSFER / INTERFACILITY / PALLIATIVE CARE 1 2 2

37A XFER- INTERFACILITY EVALUATION / TRANSFER 2 2 2

51A AIRCRAFT EMERGENCY 1 9 9

51C AIRCRAFT EMERGENCY 1 1 1

51O01M AIRCRAFT EMERGENCY 1 1 1

52B ALARMS 1 164 164

52B01 ALARMS 1 45 45

52B01C ALARMS 1 325 325

52B01G ALARMS 1 297 297

52B01H ALARMS 1 7 7

52B01K ALARMS 1 4 4

52B01O ALARMS 1 8 8

52B01P ALARMS 1 7 7

52B01S ALARMS 1 258 258

52B01T ALARMS 1 4 4

52B01W ALARMS 1 2 2

52B01X ALARMS 1 5 5

52B01Y ALARMS 1 6 6

52B02 ALARMS 1 2 2

52B02C ALARMS 1 5 5

52B02G ALARMS 1 7 7

52B02H ALARMS 1 1 1

52B02O ALARMS 1 1 1

52B02P ALARMS 1 1 1

52B03S ALARMS 1 1 1

52B04 ALARMS 1 33 33

52B04C ALARMS 1 3 3

52B04G ALARMS 1 167 167

52B04H ALARMS 1 3 3

52B04K ALARMS 1 1 1

52B04O ALARMS 1 11 11

52B04P ALARMS 1 7 7

52B04S ALARMS 1 49 49

52B04W ALARMS 1 5 5

52C ALARMS 1 7 7

52C00C ALARMS 1 2 2

52C00S ALARMS 1 1 1

52C01 ALARMS 1 50 50

52C01C ALARMS 1 21 21

52C01G ALARMS 1 321 321

52C01O ALARMS 1 10 10

52C01P ALARMS 1 11 11

52C01S ALARMS 1 41 41

30A INJURY - TRAUMATIC INJURIES (SPECIFIC)

31A FNT- UNCONSCIOUS / FAINTING (NEAR)

32B MADO- UNKNOWN PROBLEM (PERSON DOWN)

32D MADO- UNKNOWN PROBLEM (PERSON DOWN)



52C01T ALARMS 1 1 1

52C01W ALARMS 1 7 7

52C01X ALARMS 1 1 1

52C01Y ALARMS 1 1 1

52C02 ALARMS 1 12 12

52C02C ALARMS 1 11 11

52C02G ALARMS 1 77 77

52C02O ALARMS 1 4 4

52C02P ALARMS 1 21 21

52C02S ALARMS 1 11 11

52C02W ALARMS 1 1 1

52C02X ALARMS 1 2 2

52C03 ALARMS 1 82 82

52C03C ALARMS 1 25 25

52C03G ALARMS 1 3,456 3,456

52C03H ALARMS 1 10 10

52C03K ALARMS 1 6 6

52C03O ALARMS 1 103 103

52C03P ALARMS 1 168 168

52C03S ALARMS 1 401 401

52C03T ALARMS 1 8 8

52C03W ALARMS 1 136 136

52C04 ALARMS 1 183 183

52C04C ALARMS 1 158 158

52C04G ALARMS 1 882 882

52C04K ALARMS 1 2 2

52C04O ALARMS 1 23 23

52C04P ALARMS 1 92 92

52C04S ALARMS 1 156 156

52C04T ALARMS 1 2 2

52C04W ALARMS 1 9 9

52C04X ALARMS 1 8 8

52C04Y ALARMS 1 1 1

53A PUBLIC SERVICE- CITIZEN ASSIST / SERVICE CALL 1 3,463 3,463

53B00 PUBLIC SERVICE- CITIZEN ASSIST / SERVICE CALL 1 15 15

53B01 PUBLIC SERVICE- CITIZEN ASSIST / SERVICE CALL 1 72 72

53B02 PUBLIC SERVICE- CITIZEN ASSIST / SERVICE CALL 1 6 6

53B03 PUBLIC SERVICE- CITIZEN ASSIST / SERVICE CALL 1 17 17

53B04 PUBLIC SERVICE- CITIZEN ASSIST / SERVICE CALL 1 17 17

53B05 PUBLIC SERVICE- CITIZEN ASSIST / SERVICE CALL 1 2 2

53B06 PUBLIC SERVICE- CITIZEN ASSIST / SERVICE CALL 1 3 3

53C PUBLIC SERVICE- CITIZEN ASSIST / SERVICE CALL 1 220 220

53O01 PUBLIC SERVICE- CITIZEN ASSIST / SERVICE CALL 1 22 22

53O02 PUBLIC SERVICE- CITIZEN ASSIST / SERVICE CALL 1 159 159

53O03 PUBLIC SERVICE- CITIZEN ASSIST / SERVICE CALL 1 22 22

53O05 PUBLIC SERVICE- CITIZEN ASSIST / SERVICE CALL 1 62 62

53O06 PUBLIC SERVICE- CITIZEN ASSIST / SERVICE CALL 1 83 83

54B01A CAV- CONFINED SPACE / STRUCTURE COLLAPSE 1 13 13

54B01C CAV- CONFINED SPACE / STRUCTURE COLLAPSE 1 3 3

54B01S CAV- CONFINED SPACE / STRUCTURE COLLAPSE 1 7 7

54B02C CAV- CONFINED SPACE / STRUCTURE COLLAPSE 1 1 1

54B02H CAV- CONFINED SPACE / STRUCTURE COLLAPSE 1 1 1

54B02L CAV- CONFINED SPACE / STRUCTURE COLLAPSE 1 1 1

54B02S CAV- CONFINED SPACE / STRUCTURE COLLAPSE 1 6 6

54C00A CAV- CONFINED SPACE / STRUCTURE COLLAPSE 1 1 1

54C01L CAV- CONFINED SPACE / STRUCTURE COLLAPSE 1 1 1

54D00H CAV- CONFINED SPACE / STRUCTURE COLLAPSE 1 1 1

54D01C CAV- CONFINED SPACE / STRUCTURE COLLAPSE 1 2 2

54D01S CAV- CONFINED SPACE / STRUCTURE COLLAPSE 1 1 1

55A01 ELEC- ELECTRICAL HAZARD 1 59 59

55A02 ELEC- ELECTRICAL HAZARD 1 5 5

55B ELEC- ELECTRICAL HAZARD 2 5 5

55B00 ELEC- ELECTRICAL HAZARD 1 3 3

55B01 ELEC- ELECTRICAL HAZARD 1 57 57

55B01X ELEC- ELECTRICAL HAZARD 1 1 1

55B02 ELEC- ELECTRICAL HAZARD 1 221 221

55B03 ELEC- ELECTRICAL HAZARD 1 8 8

55B04 ELEC- ELECTRICAL HAZARD 1 55 55

55B05 ELEC- ELECTRICAL HAZARD 1 36 36

55C ELEC- ELECTRICAL HAZARD 1 2 2

55C00Y ELEC- ELECTRICAL HAZARD 1 1 1

55C01 ELEC- ELECTRICAL HAZARD 1 71 71

55C02 ELEC- ELECTRICAL HAZARD 1 64 64

56A ELEV- ELEVATOR / ESCALATOR RESCUE 1 1,339 1,339

56B00 ELEV- ELEVATOR / ESCALATOR RESCUE 1 2 2

56B01 ELEV- ELEVATOR / ESCALATOR RESCUE 1 18 18

56B03 ELEV- ELEVATOR / ESCALATOR RESCUE 1 267 267

56D ELEV- ELEVATOR / ESCALATOR RESCUE 1 4 4

56O ELEV- ELEVATOR / ESCALATOR RESCUE 1 10 10

57B EXPL- EXPLOSION 1 30 30

57D EXPL- EXPLOSION 1 5 5



EXTR- EXTRICATION / ENTRAPPED (MACHINERY VEHICLE - NON-MVA) 1 6 6

EXTR- EXTRICATION / ENTRAPPED (MACHINERY, VEHICLE - NON-MVA) 1 3 3

EXTR-EXTRICATION / ENTRAPPED (MACHINERY VEHICLE-NON-MVA) 1 1 1

EXTR-EXTRICATION / ENTRAPPED (MACHINERY,VEHICLE-NON-MVA) 1 2 2

58D01H ENTRAPPED (MACHINERY,VEHICLE-NON-MVA) EXCEPT FINGER,TOE OR PERIPHERAL-HAZMAT 1 1 1

59B FLSP- FUEL SPILL / FUEL ODOR 1 42 42

59B01O FLSP- FUEL SPILL / FUEL ODOR 1 4 4

59C FLSP- FUEL SPILL / FUEL ODOR 1 18 18

59D FLSP- FUEL SPILL / FUEL ODOR 1 4 4

59D01I FLSP- FUEL SPILL / FUEL ODOR 1 1 1

59D01Y FLSP- FUEL SPILL / FUEL ODOR 1 1 1

59O FLSP- FUEL SPILL / FUEL ODOR 1 2 2

60B GAS LEAK / GAS ODOR (NATURAL AND LP GASES) 2 546 546

60C GAS LEAK / GAS ODOR (NATURAL AND LP GASES) 1 124 124

60D GAS LEAK / GAS ODOR (NATURAL AND LP GASES) 1 1,018 1,018

61A HAZ- HAZMAT 1 4 4

61B HAZ- HAZMAT 1 8 8

61C HAZ- HAZMAT 1 1 1

61D HAZ- HAZMAT 1 7 7

62B HAR- HIGH ANGLE RESCUE (ABOVE OR BELOW GRADE) 1 4 4

62D HAR- HIGH ANGLE RESCUE (ABOVE OR BELOW GRADE) 1 10 10

62D02W HAR- HIGH ANGLE RESCUE (ABOVE OR BELOW GRADE) 1 1 1

64B MARINE- MARINE FIRE 1 1 1

64D01 MARINE- MARINE FIRE 1 2 2

65A04 MUTUAL AID- MUTUAL AID / ASSIST OUTSIDE AGENCY 2 1 1

66A ODOR- ODOR (STRANGE / UNKNOWN) 3 85 85

66C ODOR- ODOR (STRANGE / UNKNOWN) 1 25 25

67A OUTSIDE FIRE 1 159 159

67A01X OUTSIDE FIRE-TRANSFORMER(WIRE OR POLE) INJURY- SINGLE 1 1 1

67B OUTSIDE FIRE 1 476 476

67B01X OUTSIDE FIRE 1 1 1

67B03B OUTSIDE FIRE 1 4 4

67B03O OUTSIDE FIRE 1 17 17

67C01 OUTSIDE FIRE 1 207 207

67D OUTSIDE FIRE 1 221 221

67D04 OUTSIDE FIRE 1 2 2

67D05 OUTSIDE FIRE 1 1 1

67E OUTSIDE FIRE 1 1 1

67E01Y 1 1 1

67O OUTSIDE FIRE 1 15 15

67O01Y OUTSIDE FIRE 1 1 1

68A01 SMKE- SMOKE INVESTIGATION (OUTSIDE) 1 92 92

68A02 SMKE- SMOKE INVESTIGATION (OUTSIDE) 1 43 43

68C SMKE- SMOKE INVESTIGATION (OUTSIDE) 1 40 40

69C01 APPLIANCE FIRE CONTAINED 1 102 102

69C01F APPLIANCE FIRE BURNED FOOD 1 4 4

69C01I APPLIANCE FIRE ONE INJURY 1 1 1

69C01K APPLIANCE FIRE LIGHT SMOKE 1 17 17

69C01O APPLIANCE FIRE ODOR OF SMOKE 1 36 36

69C02 EXTINGUISHED STRUCTURE FIRE 1 32 32

69C02F EXTINGUISHED FIRE BURNED FOOD 1 2 2

69C02J EXTINGUISHED FIRE MULTIPLE INJURIES 1 1 1

69C02K EXTINGUISHED FIRE LIGHT SMOKE 1 1 1

69C02O EXTINGUISHED FIRE ODOR OF SMOKE 1 13 13

69C02T BLDG- STRUCTURE FIRE 1 9 9

69D00 STRUCTURE FIRE OVERRIDE 1 26 26

69D00F STRUCTURE FIRE BURNT FOOD 1 1 1

69D00I STRUCTURE FIRE ONE INJURY 1 2 2

69D00K STRUCTURE FIRE LIGHT SMOKE 1 5 5

69D00O STRUCTURE FIRE SMOKE ODOR 1 27 27

69D01 STRUCTURE FIRE HIGH OCCUPANCY HAZARD 1 141 141

69D01F STRUCTURE HIGH OCC HAZARD BURNT FOOD 1 1 1

69D01I STRUCTURE HIGH OCC HAZARD ONE INJURY 1 1 1

69D01K STRUCTURE HIGH OCC HAZARD LIGHT SMOKE 1 3 3

69D01O STRUCTURE HIGH OCC HAZARD SMOKE ODOR 1 60 60

69D01R STRUCTURE HIGH OCC HAZARD TRAPPED 1 10 10

69D02 STRUCTURE FIRE HIGH RISE 1 80 80

69D02F STRUCTURE HIGH RISE BURNT FOOD 1 3 3

69D02O STRUCTURE HIGH RISE SMOKE ODOR 1 21 21

69D02R STRUCTURE HIGH RISE TRAPPED 1 6 6

69D03 STRUCTURE COMMERCIAL INDUSTRIAL BLDG 1 161 161

69D03K STRUCTURE COMMERCIAL LIGHT SMOKE 1 3 3

69D03O STRUCTURE COMMERCIAL SMOKE ODOR 1 41 41

69D04 STRUCTURE FIRE COMMERCIAL INDUST HAZMAT 1 6 6

69D05 STRUCTURE FIRE MULTIPLE RESIDENTIAL 1 441 441

69D05F STRUCTURE MULTI RESD BURNT FOOD 1 10 10

69D05I STRUCTURE MULTI RESD ONE INJURY 1 3 3

69D05K STRUCTURE MULTI RESD LIGHT SMOKE 1 3 3

69D05O STRUCTURE MULTI RESD SMOKE ODOR 1 172 172

69D05R STRUCTURE MULTI RESD TRAPPED 1 23 23

69D06 STRUCTURE FIRE RESIDENTIAL SINGLE 1 243 243

58D01

58B



69D06F STRUCTURE RESD SINGLE BURNT FOOD 1 3 3

69D06I STRUCTURE RESD SINGLE ONE INJURY 1 5 5

69D06K STRUCTURE RESD SINGLE LIGHT SMOKE 1 4 4

69D06O STRUCTURE RESD SINGLE SMOKE ODOR 1 43 43

69D06R STRUCTURE RESD SINGLE TRAPPED 1 14 14

69D07 STRUCTURE FIRE CHIMNEY 1 4 4

69D07F STRUCTURE FIRE CHIMNEY BURNT FOOD 1 1 1

69D08O STRUCTURE LARGE BUILDING SMOKE ODOR 1 2 2

69D08T BLDG- STRUCTURE FIRE 1 3 3

69D09 STRUCTURE FIRE NON-DWELLING SMALL 1 5 5

69D09O STRUCTURE NON-DWELLING SML SMOKE ODOR 1 2 2

69D10 STRUCTURE FIRE MOBILE BUILDING TRAILER 1 1 1

69D10O STRUCTURE FIRE MOBILE SMOKE ODOR 1 1 1

69D12 STRUCTURE FIRE UNKNOWN TYPE 1 36 36

69D12O STRUCTURE FIRE UNKNOWN TYPE SMOKE ODOR 1 8 8

69E01 STRUCTURE HIGH OCCUPANCY HAZARD 1 26 26

69E01R STRUCTURE HIGH OCC HAZARD TRAPPED 1 2 2

69E02 STRUCTURE HIGH RISE 1 1 1

69E03 STRUCTURE COMMERCIAL INDUSTRIAL BLDG 1 7 7

69E03P STRUCTURE COMMERCIAL PERSON ON FIRE 1 1 1

69E05 STRUCTURE MULTIPLE RESIDENTIAL 1 30 30

69E05R STRUCTURE MULTI RESD TRAPPED 1 3 3

69E05T STRUCTURE MULTI RESD TRAPPED 1 1 1

69E06 STRUCTURE RESIDENTIAL SINGLE 1 2 2

69E06T STRUCTURE RESD SINGLE TRAPPED 1 2 2

69E12 STRUCTURE FIRE UNKNOWN TYPE 1 4 4

70C01S TRAIN- TRAIN AND RAIL COLLISION / DERAILMENT 1 1 1

70D03F TRAIN- TRAIN AND RAIL COLLISION / DERAILMENT 1 1 1

70D07U TRAIN- TRAIN AND RAIL COLLISION / DERAILMENT 1 1 1

70D09U TRAIN- TRAIN AND RAIL COLLISION / DERAILMENT 1 1 1

71A VEHICLE 1 27 27

71A01 VEHICLE 1 16 16

71A01Y VEHICLE 1 1 1

71B VEHICLE 1 13 13

71B00 VEHICLE 1 4 4

71B01 VEHICLE 1 300 300

71B01A VEHICLE 1 4 4

71B01X VEHICLE 1 1 1

71B02 VEHICLE 1 1 1

71C01 VEHICLE 1 102 102

71C02 VEHICLE 1 3 3

71C03 VEHICLE 1 1 1

71D VEHICLE 1 2 2

71D01 VEHICLE 1 10 10

71D02 VEHICLE 1 2 2

71D03 VEHICLE 1 84 84

71D03A VEHICLE 1 1 1

71D04 VEHICLE 1 4 4

71D04A VEHICLE 1 1 1

71D05 VEHICLE 1 4 4

71D05A VEHICLE 1 1 1

71INT VEHICLE FIRE ON A HIGHWAY (MVAF) 1 16 16

72A H2O- WATER RESCUE 1 5 5

72B H2O- WATER RESCUE 1 6 6

72C H2O- WATER RESCUE 1 1 1

72D H2O- WATER RESCUE 1 8 8

72E H2O- WATER RESCUE 1 2 2

73A BOAT- WATERCRAFT IN DISTRESS 1 9 9

73D BOAT- WATERCRAFT IN DISTRESS 1 2 2

WEA- SUSPICIOUS PACKAGE (LETTER ITEM SUBSTANCE) / EXPLOSIVES 1 1 1

WEA- SUSPICIOUS PACKAGE (LETTER, ITEM, SUBSTANCE) / EXPLOSIVES 1 1 1

WEA- SUSPICIOUS PACKAGE (LETTER ITEM SUBSTANCE) / EXPLOSIVES 1 2 2

WEA- SUSPICIOUS PACKAGE (LETTER, ITEM, SUBSTANCE) / EXPLOSIVES 1 1 1

75C00C TRAIN - TRAIN AND RAIL FIRE 1 1 1

75C01P TRAIN - TRAIN AND RAIL FIRE 1 1 1

75D03S TRAIN - TRAIN AND RAIL FIRE 1 1 1

75O01S TRAIN - TRAIN AND RAIL FIRE 1 1 1

76B BOMB- BOMB THREAT 1 1 1

77A00Q MVA- MOTOR VEHICLE COLLISION 1 1 1

77B MVA- MOTOR VEHICLE COLLISION 1 2 2

77C MVA- MOTOR VEHICLE COLLISION 1 2 2

77D02 MVA- MOTOR VEHICLE COLLISION 1 3 3

77D04M MVA- MOTOR VEHICLE COLLISION 1 1 1

77D06 MVA- MOTOR VEHICLE COLLISION 1 1 1

77D07 MVA- MOTOR VEHICLE COLLISION 1 1 1

103 FIRE/EMS PERSONNEL IN TROUBLE 1 3 3

1033AMR OFFICER ASSIST AMR 1 5 2 3

1 1 1

FIRE/EMS PERSONNEL IN TROUBLE 1 43 42 1

1 171 26 88 50 7

4 1 1

74C

74B

1033F

OFFICER ASSIST FEMS



ABDOMAGE ABDOMINAL PAIN - ABOVE BELLY BUTTON / MALE OLDER THAN 35 OR FEMALE OLDER THAN 45 1 905 636 269

ABDOMAORTIC ABDOMINAL PAIN - HX OF AORTIC ANEURYSM 1 25 17 8

1 10,842 2,969 3,594 3,313 966

2 1 1

ABDOMINAL/SIDE/BACK PAIN W/ VOMIT OR RED/BLACK STOOL OR ANY OTHER BLEEDING 1 267 212 55

ABDOMLOC ABDOMINAL/SIDE/BACK PAIN - NOT ALERT/DECREASED LOC/ DIFF BREATHE/RESP DISTRESS 1 271 194 77

ABDOMINAL/SIDE/BACK PAIN PAIN-3RD PARTY CALLER WITH NO FURTHER INFORMATION 2 10,287 2,850 3,122 3,123 1,192

ABDOMINAL/SIDE/BACK PAIN PAIN-NO ADDITIONAL INFORMATION FROM CALLER 2 1,268 935 333

ABDOMNONAMB ABDOMINAL/SIDE/BACK PAIN - NON-AMBULATORY 2 1,342 1,026 316

ABDOMINAL/SIDE/BACK PAIN - UNSPECIFIED / AMBULATORY 3 311 205 106

1 1 1

3 2,475 541 679 911 344

ABDOMNTL2 GROIN PAIN - ALL TYPES 3 39 32 7

ABDOMNTL3 ABDOMINAL/SIDE/BACK PAIN - INDIGESTION 3 44 27 17

ABDOMPREG ABDOMINAL/SIDE/BACK PAIN - PREGNANT 2 11 10 1

ACCI ACCIDENT WITH INJURY 2 2 2

1 3 3

2 3 2 1

ACCUNK ACCIDENT UNK INJURY/CALLER IS PASSERBY 2 3 3

ACTIVESHOOTER ACTIVE SHOOTER 1 48 5 16 11 13 3

AFAM ALARMS 1 16 16

AIRCRSH AIRCRAFT CRASH 1 1 1

AIROTH AIRCRAFT-OTHER (EXPLAIN) 1 6 1 2 2 1

AIRSTND AIRPORT ALERT STANDBY 1 20 2 11 4 1 2

ALLERGYEPI ALLERIC REACTION - EPI USED 1 445 75 140 107 77 46

ALLERGIC REACTION -NOT ALERT OR RESPIRATORY DISTRES 1 399 116 115 132 36

ALLERGIC REACTION -NOT ALERT/DECREASED LOC/LIGHTHEADED/DIFF BREATHE/RESP DISTRES 1 84 61 23

1 1 1

2 1,222 412 338 348 124

ALLERIC REACTION - NO ADDITIONAL INFORMATION FROM CALLER 2 364 289 75

2 1 1

3 54 43 11

ALLERIC REACTION - MORE THAN 15 MINS SINCE EXPOSURE / NO PRIORITY SYMPTOMS 3 197 39 69 68 21

ALLERGIC REACTION - ANY SWELLING AREA OF NECK UP OR DIFFICULTY  SWALLOWING 1 2,156 623 638 667 228

ALLERGIC REACTION - ANY SWELLING AREA OF NECK UP/DIFF SWALLOWING 1 383 285 98

ALSTRXNTL ALS TRANSFER BACK FROM NURSE TRIAGE 1 1,001 46 283 112 340 220

AMB BLS FROM ALL CALLERS CARD 3 2 1 1

AMBSTAGE BLS STAGE FROM ALL CALLERS CARD 3 31 9 11 4 6 1

AMRALS ALS REQUEST FROM AMR 1 123 24 99

AMRBLS DIRECT BLS TO AMR 2 794 503 291

ANBITE ANIMAL BITE 1 1 1

ANIMALBLEED ANIMAL BITE - UNCONTROLLABLE BLEEDING 1 261 34 81 61 65 20

ANIMAL BITE - FACE OR NOSE 2 24 23 1

ANIMAL BITE - FACE, NOSE, GENITALS OR PATIENT IS UNDER 2 YOA W/ NTL SYMPTOMS 2 601 139 200 215 47

ANIMAL BITE - NOT ALERT /DECREASED LOC/DIFFICULTY BREATHING/RESPIRATORY DISTRESS 1 8 7 1

ANIMAL BITE - NOT ALERT OR RESPIRATORY DISTRESS 1 16 1 7 8

ANIMALMINOR ANIMAL BITE - MINOR (DOES NOT INCLUDE DOG) / CONTROLLED OR NO BLEEDING 2 98 74 24

ANIMALNTL1 ANIMAL BITE - MINOR SWELLING AT BITE SITE - NO LARGER THAN A NICKLE 3 28 22 6

ANIMAL BITE OVER 30 MINUTES AGO NO PRIORITY SYMPTOMS 3 7 7

ANIMAL BITE/INSECT BITE - NO PRIORITY SYMPTOMS 3 148 29 56 53 10

ANIMALNTL3 ANIMAL BITE - SPIDERS / INSECTS /NO PRIOIRTY SYMTOMS 3 34 30 4

ANIMALNTL4 ANIMAL BITE - DOG MINOR BITE / NO BLEEDING 3 8 8

ANIMALPOIS ANIMAL BITE - POISONOUS ANIMAL 1 51 13 15 11 9 3

ASA AUTOMATIC STATION ALARM 1 2 2

ASLTFIGHT FIGHT/SIMPLE ASSAULT 2 1 1

1 1,099 366 243 312 178

2 1 1

ASSAULT / TRAUMA - UNCONTROLLABLE BLEEDING 1 481 366 115

ASSAULT - BRKN BONE DISLOCATION MINOR INJURIES (OTHER THAN FINGER/TOE) 2 2,063 1,006 545 424 88

ASSAULT/TRAUMA - BRKN BONE DISLOCATION MINOR INJURIES (OTHER THAN FINGER/TOE) 2 1,111 809 302

ASSAULT - BONE PROTRUDING SEVERE DEFORMITY (OTHER THAN FINGER/TOE) 1 119 75 26 17 1

ASSAULT / TRAUMA - BONE PROTRUDING SEVERE DEFORMITY (OTHER THAN FINGER/TOE) 1 142 113 29

0 1 1

1 3,060 1,039 935 799 287

2 10 1 5 3 1

ASSAULT/TRAUMA- DIFF BREATHING/RESPIRATORY DISTRESS/NOT ALERT /DECREASED LOC 1 753 546 207

1 1 1

2 8,174 1,062 2,403 2,314 1,869 526

3 1 1

0 1 1

1 1 1

2 11,368 3,224 3,411 3,523 1,210

0 1 1

2 3,548 2,632 916

ASST ASSIST AMBULANCE 1 128 128

1 2,630 272 719 626 716 297

2 2 1 1

3 1 1

ASSTPD PD REQUEST FOR FIRE 1 1,248 145 264 291 418 130

1 9,980 1,348 2,825 2,493 2,470 844

2 1 1

ASSAULT - RESPIRATORY DISTRESS OR NOT ALERT

ASSAULTMPDREQ MPD REQUESTED / PATIENT STABLE

ASSAULTNFI ASSAULT – SEXUAL ASSAULT OR 3RD PARTY CALLER WITH NO FURTHER INFORMATION

ASSAULT / TRAUMA - NO ADDITIONAL INFORMATION FROM CALLER

ASSTOTHF ASSIST-OTHER (EXPLAIN) FIRE

ASSTPUB ASSIST PUBLIC

ALLERIC REACTION - 3RD PARTY CALLER WITH NO FURTHER INFORMATION

ALLERGYNTL ALLERGIC REACTION - ITCHING OR HIVES/NO DIFFICULTY BREATH OR PRIORITY SYMPTOMS

ALLERGYSWELL

ANIMALFACE

ANIMALLOC

ASSAULTBLEED ASSAULT  - UNCONTROLLABLE BLEEDING

ANIMALNTL2

ASSAULTBONE

ASSAULTDEFORM

ASSAULTLOC

ALLERGYLOC

ALLERGYNFI

ABDOMBLEED ABDOMINAL/SIDE/BACK PAIN - UNABLE TO SIT OR STAND

ABDOMNFI

ABDOMNTL1

ABDOMINAL/SIDE/BACK/GROIN PAIN

ACCSNGL ACCIDENT INJURIES-SINGLE VEH



3 1 1

BARR BARRICADE / MINIMUM RESPONSE 1 91 16 11 22 29 13

BLEEDING - BLOOD DISORDER OR BLOOD THINNERS 2 270 177 93

BLEEDING - BLOOD DISORDER/THINNERS OR VAGINAL BLEED W/LIGHTHEADEDNESS 2 1,846 507 547 579 213

BLEEDING - NOT ALERT OR RESPIRATORY DISTRESS 1 289 75 104 82 28

BLEEDING - NOT ALERT/ DECREASED LOC/RESPIRATORY DISTRESS/DIFFICUTLY BREATHING 1 74 54 20

1 1 1

2 3,810 1,262 1,096 1,078 374

BLEEDING - NO ADDITIONAL INFORMATION FROM CALLER 2 1,027 797 230

BLEEDNOSE NOSEBLEED 2 99 95 4

BLEEDING - NOSEBLEED (CONTROLLED OR NOT) / NO PRIORITY SYMPTOMS 3 344 122 104 81 37

2 1 1

3 65 44 21

BLEEDING - BLOOD IN URINE / CATHETER PROBLEMS 3 59 41 18

BLEEDING - VAGINAL BLEEDING OR BLACK STOOL OR BLOOD IN URINE/CATHETER PROBLEMS 3 278 97 75 81 25

BLEEDING - UNCONTROLLABLE BLEEDING (EXCEPT NOSEBLEED) 1 2,073 667 626 592 188

UNCONTROLLABLE BLEEDING (EXCEPT NOSEBLEED) 1 487 364 123

BLEEDING - COUGHING UP OR VOMITING BLOOD AND UNABLE TO SIT OR STAND 1 2,582 711 875 745 251

COUGHING UP / VOMITTING BLOOD / BLACK STOOLS 1 599 443 156

BLSTRXNTL BLS TRANSFER BACK FROM NURSE TRIAGE 2 8,624 541 2,643 3,343 2,091 6

BOATCOL BOAT-COLLISION 1 6 2 1 2 1

BOATDIS BOAT-IN DISTRESS/STRANDED 1 130 16 17 21 63 13

BOATDOC BOAT-VISIBLE FLAMES/SMOKE (DOCKED) 1 9 7 2

BOATOTH BOAT-OTHER (EXPLAIN) 1 41 3 2 7 21 8

BOATOVR OVERTURNED BOAT 1 16 9 4 1 1 1

BOATWAT BOAT-FLAMES OR SMOKE ON THE WATER (NOT DOCKED) 1 9 3 5 1

BOMB BOMB THREAT 1 25 9 10 3 1 2

BOX BOXALARM FROM ALL CALLERS CARD 1 1 1

ASTHMATIC EMPHYSEMA OR COPD 1 3,848 2,763 1,085

RESPIRATORY DISTRESS - ASTHMA EMPHYSEMA COPD OR CONGESTIVE HEART FAILURE (CHF) 1 28,982 7,388 9,507 8,754 3,333

BREATHHYPER HYPERVENTILATING 2 340 264 76

RESPIRATORY DISTRESS - NOT ALERT 1 4,607 1,088 1,793 1,290 436

RESPIRATORY DISTRESS/DIFFICULTY BREATHING/ NOT ALERT /DECREASED LOC 1 1,506 1,132 374

1 9 2 2 3 2

2 12,546 3,401 3,867 3,854 1,424

1 774 774

2 1,019 630 389

BREATHNTL1 BREATHING DIFFICULTY DUE TO STUFFY NOSE/COLD SYMPTOMS 3 304 16 93 97 65 33

BREATHING DIFFICULTY - SPEAKING NORMALLY / NOT CURRENTLY SOB 3 73 52 21

2 1 1

3 920 232 350 252 86

BREATHSPEAK BREATHING DIFFICULTY - SPEAKING NORMALLY /BUT SOB 2 1,726 1,327 399

BURNS - CENTRAL BODY MASS 1 65 22 18 18 7

BURNS - CENTRAL BODY MASS OR FACE/AIRWAY 1 16 12 4

BURNSCHEM CHEMICAL BURNS - ANY EXCEPT FACIAL AREA OR CAUSING DIFF BREATHING 2 36 1 12 9 11 3

BURNSELEC ANY ELECTROCUTION - INCLUDING STILL CONNECTED TO POWER SOURCE 1 57 6 15 18 14 4

BURNSEXTREM BURNS - HANDS  FEET  GENITIALS 2 260 40 60 76 64 20

BURNSFACIAL ANY BURNS TO FACIAL AREA INCLUDING CHEMICAL BURNS 1 141 22 43 43 28 5

BURNSJUV ALL JUVENILE MATCH / CIGARETTE BURNS -DUAL 2 20 4 5 1 7 3

BURNSLIGHTN LIGHTNING STRIKE 1 5 3 2

BURNSLOC BURNS - NOT ALERT OR RESPIRATORY DISTRESS 1 16 2 8 5 1

BURNSMINOR MINOR BURN (1ST OR 2ND DEGREE BURN) NOT NTL ELIGIBLE 2 164 32 50 38 40 4

BURNS - 3RD PARTY CALLER W/NO FURTHER INFORMATION 2 117 28 41 39 9

BURNS - NO ADDITIONAL INFORMATION FROM CALLER 2 19 15 4

SUN BURNS 3 2 2

SUN OR FREEZER BURNS 3 1 1

MINOR BURN (1ST DEGREE) OR MATCH CIGARETTE (EXCEPT IF ON HANDS/FEET) 3 15 4 1 8 2

MINOR BURN LESS THAN 18 PERCENT OR MATCH  CIGARETTE (EXCEPT IF ON HANDS/FEET) 3 6 4 2

BURNSNTL3 MORE THAN 6 HRS / NO PRIOITY SYMPTOMS 3 16 1 3 8 3 1

BUSALRM COMMERICIAL / APT BLDG FIRE ALARM 1 52,206 6,385 13,648 13,679 13,587 4,907

BUSFIRE SCHOOL / PASSENGER BUS ON FIRE 1 36 16 14 5 1

0 1 1

1 1,865 1,468 397

1 13,020 3,045 4,187 4,336 1,452

2 5 3 1 1

3 1 1

CARTUN VEHICLE ON FIRE IN TUNNEL 1 30 5 3 17 4 1

CHEST PAIN - MALE OVER 30 YOA / FEMALE OVER 40 YOA 1 2,848 2,170 678

CHEST PAIN - MALE OVER 40 YOA / FEMALE OVER 45 YOA 1 12,814 3,554 4,032 3,872 1,356

1 619 57 227 146 138 51

2 32 32

CHEST PAIN/HEART PROBLEMS - DEFIB IMPLANT / LVAD / PACEMAKER 1 1,093 324 315 345 109

DEFIB IMPLANT / LVAD / PACEMAKER 1 143 102 41

CHESTFACTORS CHEST PAIN / HEART PROBLEMS WITH ANY 2 MAJOR RISK FACTORS 1 5,286 534 1,417 1,483 1,396 456

CHEST PAIN /HEART PALPITATION/RACING - HEART HX 1 3,566 999 1,213 984 370

HEART PALPITATION/RACING - HEART HX 1 536 375 161

CHEST PAIN/HEART PROBLEMS - NOT ALERT OR RESPIRATORY DISTRESS 1 2,093 591 667 594 241

CHEST PAIN/HEART PROBLEMS - NOT ALERT/DECREASED LOC/DIFF BREATHING/RESP DISTRES 1 656 481 175

CHEST PAIN/ HEART PROBLEMS - 3RD PARTY CALLER W/NO FURTHER INFORMATION 2 4,883 1,554 1,486 1,325 518

1 1 1

2 1,226 922 304

CHESTNFI

CHEST PAIN/ HEART PROBLEMS - NO ADDITIONAL INFORMATION FROM CALLER

BLEEDNFI BLEEDING - 3RD PARTY CALLER W/NO FURTHER INFORMATION OR PATIENT IS UNDER 2 YOA

BLEEDNTL1

BLEEDING - VAGINAL BLEEDING

BLEEDUNCONTROL

BLEEDVOMIT

BREATHLOC

BREATHNFI BREATHING DIFFICULTY - 3RD PARTY W/NO FURTHER INFO OR PATIENT IS UNDER 2 YOA

BREATHING DIFFICULTY - NO ADDITIONAL INFORMATION FROM CALLER

BLEEDNTL2

BREATHASTHMA

BREATHNTL2

CHESTDIABET

BREATHING DIFFICULTY - SPEAKING NORMALLY OR SELF-DESCRIBED HYPERVENTILATING

BURNSCENTRAL

BURNSNFI

BURNSNTL1

BURNSNTL2

CARDIAC CARDIAC ARREST-UNCON/NOT BREATHING

CARDIAC ARREST-UNCON/NOT BREATHING CPR IN PROGRESS

CHESTAGE

CHEST PAIN W/HX OF DIABETES

CHESTEQUIP

CHESTHX

CHESTLOC

BLEEDDISORDER

BLEEDLOC



HEART PALPITATION/RACING - NO HEART HX 2 513 376 137

1 1 1

2 2,743 828 832 790 293

2 3 3

3 463 103 164 145 51

ELEVATED BLOOD PRESSURE 3 59 37 22

CHESTNTL2 CHEST PAIN-MALE UNDER 30 YOA/FEMALE UNDER 40 YOA  BREATHE NORMALLY/NO CARDIAC HX 3 530 60 100 165 153 52

CHOKING CHOKING - PARTIAL OR OBSTRUCTED AIRWAY / UNKNOWN 1 1,071 130 291 269 284 97

CHOKING - CLEARED - UNDER 2 YOA 2 304 98 121 85

CHOKING - CLEARED - UNDER 3 YEARS OLD 2 75 53 22

CHOKING - CLEARED - UNDER 18 YOA 2 86 42 44

CHOKING CLEARED - CAN TALK / IS ALERT - BREATHING NORMAL 3 55 26 20 6 3

CHOKING CLEARED (OVER 3 YEARS OLD) - CAN TALK OR CRY IS ALERT - BREATHING NORMAL 3 17 12 5

CO CARBON MONOXIDE DETECTOR 1 54 54

COALRM CARBON MONOXIDE ALARM 1 5,737 600 1,418 1,610 1,541 568

COALRMSICK CARBON MONOXIDE ALARM W/SICKNESS 1 514 57 131 145 141 40

CONTAINED CONTAINED APPLIANCE / CHIMNEY FIRE 1 1,129 107 275 293 321 133

COS CARBON MONOXIDE DETECTOR W/SICK PERSONS 1 26 26

1 841 70 263 213 218 77

3 168 168

DETAIL DETAIL-OTHER (EXPLAIN) 1 118 33 34 13 33 5

DETGARAGE DETACHED GARAGE OR BUILDING FIRE 1 73 19 19 18 14 3

DETP HELICOPTER LANDING / PRESIDENT 1 666 145 153 154 148 66

DETV HELICOPTER LANDING / VICE PRESIDENT 1 672 161 178 179 122 32

DIABETIC - DECREASED OR ALTERED LOC / UNUSUAL BEHAVIOR 1 629 457 172

DIABETIC - NOT ALERT OR UNUSUAL BEHAVIOR 1 3,937 1,195 1,357 1,025 360

DIABETIC - 3RD PARTY CALLER W/NO FURTHER INFORMATION 2 1,703 510 520 484 189

DIABETIC - NO ADDITIONAL INFORMATION FROM CALLER 2 480 342 138

DIABETIC - HIGH BLOOD SUGAR  (UNDER 500) NO OTHER SYMPTOMS 3 137 43 39 39 16

DIABETIC - HIGH BLOOD SUGAR  NO OTHER SYMPTOMS 3 54 36 18

DIABETICNTL2 DIABETIC - NO ADDITIONAL INFORMATION WITH PATIENT / ALERT & BEHAVING NORMALLY 3 167 12 45 53 46 11

DIABETICSEIZ DIABETIC SEIZURE 1 244 28 86 62 53 15

DIABETIC - FEELING WEAK / NOT WELL OR BLOOD SUGAR > 500 - NO ALS SYMPTOMS 2 4,119 1,318 1,165 1,218 418

DIABETIC - FEELING WEAK NOT FEELING WELL 2 1,035 755 280

DROWNCOUGH NEAR DROWNING- PATIENT OUT OF THE WATER AND BREATHING NORMALLY (COUGHING OR NOT) 2 7 3 4

DROWNING/NEAR DROWNING - RESP DISTRESS/DIFF BREATHING/NOT ALERT/DECREASED LOC 1 1 1

DROWNING/NEAR DROWNING - RESPIRATORY DISTRESS OR NOT ALERT 1 10 2 4 3 1

NEAR DROWNING - 3RD PARTY CALLER W/NO FURTHER INFORMATION 2 9 3 2 3 1

NEAR DROWNING - NO ADDITIONAL INFORMATION / PATIENT OUT OF WATER 2 1 1

DROWNNTL PATIENT OUT OF THE WATER / BREATHING NORM NO COUGHING 3 3 3

DROWNUNCON DROWNING  - UNCONSCIOUS/ NOT BREATHING 1 3 3

DUMPSTER DUMPSTER / TRASH FIRE 1 2,745 451 726 846 555 167

ELECTRICAL ELECTRICAL SHORT / OUTLET SPARKS 1 771 128 187 189 200 67

1 14,937 3,130 3,573 3,791 3,461 982

2 5,229 859 1,443 1,572 1,078 277

3 19 17 1 1

ENGINE INVESTIGATION FROM ALL CALLERS CARD 1 3 2 1

ETR7 EMERGENCY TRANSPORT / ALL CASES 3 38 38

EXCITEDDELIR PD REQUESTED -EXCITED DELIRIUM 1 34 18 6 1 9

EXPLHEARD EXPLOSION HEARD ONLY 1 511 46 141 147 154 23

EXPLOS EXPLOSION-ALL RELATED (NOT TRANSFORMER) 1 53 8 21 9 11 4

EXPOSECOLD COLD EXPOSURE 1 518 7 159 73 140 139

HEAT EXPOSURE 1 179 178 1

HEAT EXPOSURE WITH ALTERED LOC 1 660 290 195 171 4

ENVIRONMENT EXPOSURE - MACE/PEPPER SPRAY OR 3RD PARTY W/NO FURTHER INFO 2 731 160 204 254 113

ENVIRONMENT EXPOSURE - NO ADDITIONAL INFORMATION FROM CALLER 2 26 21 5

ENVIRONMENT EXPOSURE - ALERT & BEHAVING NORMALLY 3 25 9 7 7 2

ENVIRONMENT EXPOSURE - NO ADDL INFO W/PATIENT/ALERT/BEHAVING NORMALLY 3 2 2

TOXIC EXPOSURE 1 4 4

TOXIC EXPOSURE EXCEPT MACE/PEPPER SPRAY 1 148 32 49 52 15

EXTFOOD FIRE EXINGUISHED / BURNT FOOD 1 361 40 87 104 95 35

FALL BETWEEN 3FT AND 10 FT 2 8,969 2,655 2,771 2,672 871

FALL UNDER 10 FT -PATIENT IS OVER AGE 14/ BLEEDING CONTROLLED/AMBULATORY 2 1,956 1,569 387

FALL10FT FALL OVER 10 FT (APPROXIMATELY 1 STORY) 1 524 101 169 118 98 38

FALLAGE FALL - UNDER AGE 14 1 1,244 759 485

FALLBLEED FALL - UNCONTROLLED BLEEDING 1 1,828 331 605 441 334 117

FALLDEFORM FALL - BONE PROTRUDING SEVERE DEFORMITY 1 866 104 299 207 176 80

FALL - NOT ALERT / RESP DISTRESS OR ANY-COMBATIVE HEAD TRAUMA VOMIT SEIZURE 1 5,344 1,099 1,831 1,766 648

FALL - NOT ALERT /DECREASED LOC / RESPIRATORY DISTRESS/DIFFICULTY BREATHING 1 449 338 111

1 6 2 1 2 1

2 12,865 4,300 3,866 3,373 1,326

1 2 2

2 2,517 1,890 627

1 167 164 3

2 1 1

FALL -MINOR INJ/SPRAIN/DISLOC EXTREM-NO PROTUSION OR DEFORM/AMBUL/OCC 30 MIN AGO 3 92 60 32

FALL -UNDER 3 FT MINOR INJURIES 3 373 148 102 91 32

FALL - WHILE STANDING/ NO HEAD INJURY/BEHAVING NORMALLY 3 226 81 69 54 22

FALL WHILE STANDING/ NO HEAD INJ/BEHAING NORMALLY / MOBILITY NORMAL 3 35 25 10

FI FIRE INVESTIGATOR ONLY / PROCEED 1 38 38

1 2,096 432 485 535 504 140

FALL9FT

FALLLOC

FALLNFI

FALL - NO ADDITIONAL INFORMATION FROM CALLER

FALL - NON AMBULATORY

FALLNTL1

FALL - 3RD PARTY CALLER W/NO FURTHER INFORMATION

FALLNON

DIABETICNTL1

DROWNLOC

DROWNNFI

EMS REQUESTED BY MPD

EXPOSEHEAT

EXPOSENFI

EXPOSENTL

EXPOSETOXIC

CHESTNOHX

HEART PALPITATION/RACING - NO HEART HX / MALE 30-40 YOA/FEMALE 40-45 YOA

CHESTNTL1 CHEST PAIN/ HEART PROBLEMS - NO PRIORITY SYMPTOMS

DETAIL / OTHER

DIABETICLOC

DIABETICNFI

FALLNTL2

FIRE REQUESTED BY MPD

DIABETICWEAK

CHOKINGCLEAR

CHOKINGNTL

DET7



2 109 17 26 33 26 7

FOOD ODOR OF FOOD 1 5 5

FRO FIRE REPORTED OUT 1 10 10

FVA01 ACCIDENT W/INJURIES FEMS INVOLVED 1 42 24 8 6 1 3

FVA02 ACCIDENT W/INJURIES WITH FEMS INVOLVED TRANSPORTING PATIENT 1 16 8 3 1 3 1

FVA04 PROPERTY DAMAGE ACCIDENT WITH FEMS INVOLVED 1 1,180 283 307 232 253 105

FVA05 NO INJURIES WHILE TRANSPORTING PATIENT AND PROPERTY DAMAGE 1 3 3

GAS-ALARM GAS ALARM 1 32 32

GASIN GAS ODOR INSIDE 1 7,730 875 2,173 1,921 1,975 786

GASOUT GAS ODOR OUTSIDE 2 3,875 409 1,309 915 848 394

HAZCBRN HAZMAT CHEMICAL / CBRN 1 32 3 9 12 7 1

HAZFUEL HAZMAT FUEL 1 406 62 112 99 106 27

HAZOTH HAZMAT-OTHER (EXPLAIN) 1 52 3 15 16 16 2

HAZP HAZ MAT - SUSPICIOUS PACKAGE 1 22 22

HAZUNK HAZMAT UNKNOWN SUBSTANCE 1 143 13 53 38 31 8

HAZWATER HAZMAT ON WATER WAY 1 9 1 6 2

HAZWP HAZ MAT - WHITE POWDER 1 4 4

HBA HAZMAT BOX ALARM 1 1 1

HEADACHE - NOT ALERT OR RESPIRATORY DISTRESS 1 121 38 33 39 11

HEADACHE - NOT ALERT/DECREASED LOC/RESPIRATORY DISTRESS/DIFFICULTY BREATHING 1 71 51 20

HEAD/NECK PAIN - GENERAL/3RD PARTY CALLER W/NO FURTHER INFORMATION 2 2,386 704 720 699 263

HEAD/NECK PAIN - GENERAL/NO ADDITIONAL INFORMATION FROM CALLER 2 595 454 141

HEAD/NECK PAIN - INVOLVING EYE  EAR  NOSE OR THROAT 3 60 41 19

HEAD/NECK PAIN - MINOR HEAD NECK FACIAL PAIN 3 403 110 119 118 56

HEADNTL2 HX MIGRAINE / NO FALL  PRIORITY SYMPTOMS OR BEHAVIORAL CHANGE 3 161 18 38 44 47 14

HEADACHE -SEVERE HEADACHE 1 406 289 117

HEADACHE -SEVERE OR WORST HEADACHE EVER 1 1,796 548 590 478 180

HMR HAZMAT RECON 1 78 78

HOSPITAL HOSPITAL FIRE 1 139 98 20 12 9

ILLBURN INVESTIGATION - ILLEGAL BURN 1 254 39 64 64 64 23

INDUSTRIALACC INDUSTRIAL ACCIDENT - NON AMPUTATION / NON ENTRAPMENT/NO PRIORITY SYMPTOMS 2 21 6 4 3 8

INDUST ACC - AMPUTATION / ENTRAPMENT / FALL OVER 10 FT OR IN CONFINED SPACE 1 4 1 2 1

INDUSTRIAL ACCIDENT - AMPUTATION / ENTRAPMENT IN MACHINERY 1 1 1

INDUSTRIALBLEED INDUSTRIAL ACCIDENT - UNCONTROLLED BLEEDING 1 10 4 2 1 3

INDUSTRIALDEFORM INDUSTRIAL ACCIDENT - BONE PROTRUDING SEVERE DEFORMITY (OTHER THAN FINGER/TOE) 1 5 1 1 1 2

INDUSTRIAL ACC-NOT ALERT OR RESPIRATORY DISTRESS 1 3 1 2

INDUSTRIAL ACC-UNCON/NOT ALERT/DECREAS LOC/RESP DIST/DIFF BREATH 1 2 1 1

1 1,360 157 277 387 416 123

2 1 1

3 1 1

JUMPLAND JUMP/SUICIDE OVER LAND 1 183 20 82 59 22

JUMPWATER JUMPER/SUICIDE - OVER WATER 1 61 7 24 21 9

LA2-FIREALARM COMMERCIAL FIRE ALARM 1 1,360 1,360

1 15,832 1,642 4,126 3,995 4,475 1,594

2 1 1

LOCVEH CHILD/PET LOCKED IN VEHICLE 1 988 166 309 212 234 67

LZ LANDING ZONE 1 26 8 5 4 7 2

1 1 1

2 5 5

MANHOLE MANHOLE FIRE 1 223 31 58 51 63 20

MCI MASS CASUALTY INCIDENT 1 6 2 3 1

MCI_SOUTH MASS CASUALTY INCIDENT SOUTH 1 1 1

MEALRM METRO ELEVATED-FIRE ALARM 1 13 1 2 3 7

MEARC METRO ELEVATED-ARCING INSULATOR ONLY 1 3 2 1

MECRASH METRO ELEVATED-CRASH 1 1 1

MEDFACALS MEDICAL FACILITY - ALS REQUIRED 1 100 43 16 10 27 4

MEDFACBLS MEDICAL FACILITY - BLS REQUIRED 2 109 83 10 5 11

MEDIC ALS FROM ALL CALLERS CARD 1 837 231 253 213 102 38

MEDICSTAGE ALS STAGE FROM ALL CALLERS CARD 1 37 5 16 7 9

MEELEV METRO ELEVATED-ELEVATOR RESCUE 1 21 1 12 3 5

MEFIRE METRO ELEVATED-SMOKE/FIRE SEEN 1 3 1 1 1

1 1 1

2 5 2 3

MEODOR METRO ELEVATED-SMOKE SMELL ONLY 1 2 2

MEOUT METRO ELEVATED-OUTSIDE FIRE (EX: GRASS/TREE) 1 1 1

MERES METRO ELEVATED-RESCUE (EXCEPT ELEVATOR) 1 10 3 7

METRO METRO FROM ALL CALLERS CARD 1 2 1 1

MISC MISCELLANEOUS 2 1 1

MNHL MANHOLE 1 33 33

MNPR MANPOWER REQUESTED 2 4 4

MOTH METRO-OTHER (EXPLAIN) 1 10 2 2 4 2

1 39 39

2 1 1

MPDPEPPER PD REQUEST - PEPPER SPRAY 2 190 36 38 38 50 28

MPDTASER PD REQUEST - TASER 1 12 3 4 3 2

MRA METRO RESCUE ALARM 1 8 8

MSALRM METRO STATION-FIRE ALARM 1 316 41 68 96 97 14

MSARC METRO STATION-ARCING INSULATOR ONLY 1 17 2 5 7 2 1

MSB METRO STATION BOX ALARM 1 7 7

MSCRASH METRO STATION-CRASH 1 19 2 4 6 4 3

MSELEV METRO STATION-ELEVATOR RESCUE 1 151 21 39 35 41 15

INVEST INVESTIGATION - OTHER (EXPLAIN)

MPD

HEADLOC

HEADNFI

HEADNTL1

HEADSUDDEN

INDUSTRIALAMP

INDUSTRIALLOC

LIFTASST LIFT ASSIST

MADO MAN DOWN

MENTAL MENTAL HEALTH CONSUMER

ASSIST MPD / GAIN ENTRY / PROCEED



MSFIRE METRO STATION-SMOKE/FIRE SEEN 1 76 9 17 14 16 20

MSI METRO SMOKE INVESTIGATION (ODOR/BRAKES) 2 13 13

MSODOR METRO STATION-SMOKE SMELL ONLY 1 17 1 6 3 6 1

MSOUT METRO STATION-OUTSIDE FIRE (EX: GRASS/TREE) 1 9 4 2 2 1

MSRES METRO STATION-RESCUE (EXCEPT ELEVATOR) 1 64 5 6 17 29 7

MTALRM METRO TUNNEL-FIRE ALARM 1 9 1 2 5 1

MTARC METRO TUNNEL-ARCING INSULATOR ONLY 1 20 3 5 12

MTBOX2ND METRO TUNNEL BOX - SECONDARY 1 29 2 6 11 5 5

MTBP METRO TUNNEL BOX - PRIMARY 1 6 6

MTBS METRO TUNNEL BOX - SECONDARY 1 6 6

MTCRASH METRO TUNNEL-CRASH 1 3 2 1

MTCRASH2ND METRO TUNNEL DERAILMENT/CRASH - SECONDARY 1 1 1

MTFIRE METRO TUNNEL-SMOKE / FIRE SEEN 1 31 2 6 12 7 4

MTODOR METRO TUNNEL-SMOKE SMELL ONLY 1 9 1 1 3 3 1

MTODOR2ND METRO TUNNEL SMOKE INVESTIGATION - SECONDARY 1 1 1

MTRES METRO TUNNEL-RESCUE (INCLUDES PED HIT/STALLED CAR EVACUATION) 1 10 6 2 2

MUT MUTUAL AID OUT OF THE CITY 1 16 16

MUTUAL MUTUAL AID REQUEST 2 62 18 23 12 8 1

MVAHWY MVA ON INTERSTATE W/INJURIES 1 3,919 522 1,084 888 1,079 346

MVAHWYROLLOVER ACCIDENT ON HWY-ROLLOVER/ TRAPPED / EJECTED 1 223 23 49 64 67 20

0 1 1

1 1,462 1,395 26 20 14 7

2 18,481 1,761 5,890 4,569 4,629 1,632

3 4 2 1 1

MVANTL ACCIDENT OCCURRED MORE THAN 24 HRS AGO 3 24 6 5 8 3 2

MVAPDREQ ACCIDENT - PD REQUEST MEDICAL ATTENTION PATIENT STABLE 2 1,615 220 401 397 431 166

1 10,487 1,696 3,168 2,469 2,328 826

2 3 1 2

3 2 1 1

1 2,420 241 549 609 757 264

2 2 1 1

1 48 6 9 15 17 1

2 9,724 946 2,311 2,478 2,897 1,092

1 1 1

2 631 85 254 222 70

ODACCIDENT ACCIDENTAL OD 2 281 216 65

ODCHEM CHEMICALS (INGESTED INHALED OR SPRAYED) W/O ALS CRITERIA 2 421 38 129 109 118 27

1 2 1 1

2 22,881 3,031 6,900 6,162 5,310 1,478

INTENIONAL OD 1 530 455 75

INTENTIONAL OVERDOSE OR OVERDOSE WITH PERSON VIOLENT 1 2,743 885 1,016 641 201

OD/POISONING  - DIFFICULTY SWALLOWING /DIFFICULTY BREATHING /DECREASED LOC 1 650 497 153

OD/POISONING - DIFFICULTY SWALLOWING /RESPIRATORY DISTRESS /DECREASED LOC 1 3,698 802 1,326 1,245 325

OD - NO ADDITIONAL INFORMATION FROM CALLER 2 1,776 1,365 411

1 2 1 1

2 9,731 2,735 3,371 2,964 661

ODNORM OD WITH NORMAL BREATHING/NORMAL LOC 2 837 68 236 235 219 79

2 1 1

3 87 25 31 23 8

NO PRIORITY SYMPTOMS 3 16 12 4

ODNTL2 SUSPECTED EXPOSURE TO STREET DRUGS  NO INGESTION OR INHALATION 3 24 2 12 4 5 1

ODOTC OD WITH OVER THE COUNTER DRUGS 2 53 39 14

OD WITH PRESCRIBTION DRUGS 1 92 65 27

OD WITH PRESCRIPTION DRUGS 1 554 187 185 137 45

1 406 119 109 67 80 31

3 1 1

OUTOTH OUTSIDE FIRE-OTHER (EXPLAIN) 1 1,992 198 468 509 590 227

PARA PARAMEDIC TRIAGE -- UPDATE TO DETAILED CODE TYPE 3 63 63

PD REQUESTED BY FEMS 1 1 1

PERDOWN PERSON DOWN 2 21 13 8

PGAR PARKING GARAGE INCIDENT 1 13 13

POWERLINE ALL POWER LINE / TRANSFORMER RELATED 1 3,128 335 854 725 846 368

PREGNANCY LESS THAN 20 WKS - VAGINAL BLEEDING 2 168 131 37

PREGNANCY MORE THAN 12 WKS LESS THAN 20 WKS - VAGINAL BLEEDING 2 740 212 232 229 67

PREGBORN CHILDBIRTH - BABY DELIVERED 1 106 10 21 34 30 11

CHILDBIRTH - BREECH OR DELIVERY COMPLICATIONS 1 288 83 113 54 38

CHILDBIRTH - BREECH OR DELIVERY COMPLICATIONS / MISCARRIAGE 1 74 52 22

1 1 1

2 992 135 351 234 208 64

1 207 200 1 6

2 1,293 140 447 330 280 96

PREGNANCY - NOT ALERT OR DECREASED LOC / SEIZURE 1 25 18 7

PREGNANCY - NOT ALERT OR  SEIZURE 1 64 17 24 20 3

PREGNANCY / GYNECOLOGY - 3RD PARTY CALLER W/NO FURTHER INFORMATION 2 1,049 307 350 313 79

PREGNANCY / GYNECOLOGY - NO ADDITIONAL INFORMATION FROM CALLER 2 199 146 53

PREGNTL1 1ST TRIMESTER / BLEEDING OR SUSPECTED MISCARRIAGE 3 222 32 47 56 62 25

PREGNANCY - CALLER W/PATIENT NO FURTHER INFORMATION AND NO PRIORITY SYMPTOMS 3 172 33 66 53 20

PREGNANCY-NO ADDL INFO FROM CALLER/NO CONTRACT/NO ABDOM OR PELVIC PAIN/NO BLEED 3 29 25 4

PREGNANCY-OVER 20 WKS OR UNK /ABDOMINAL PAINS/ PELVIC PAINS 1 464 308 156

PREGNANCY-OVER 20 WKS OR UNK  W/ABDOMINAL OR PELVIC PAINS 1 2,450 667 844 682 257

PSYCHATTEMPT SUICIDE ATTEMPT - CON / BREATHING 2 264 189 75

PREGPAIN

PREGLABOR LABOR PAINS / CONTRACTIONS

PREGLOC

PREGNFI

PREGNTL2

PREGBLEED

ODRX

OTHALRM FIRE ALARM-OTHER (EXPLAIN)

PREGBREECH

PREGCRAMP PREGNANCY /GYNECOLOGY - CRAMPS / PELVIC PAIN/WATER BROKE

ACCIDENTAL W/NO PRIORITY SYMPTOMS

MVAPED ACCIDENT - INVOLVING PEDESTRIAN / MOTORCYCLE / BICYCLE / TRAIN

MVAROLLOVER ACCIDENT - ROLLOVER / TRAPPED / EJECTION

MVAUNKNOWN ACCIDENT UNKNOWN INJURIES - CALLER PASSERBY

OBVIOUS OBVIOUS DEATH-ADULT /NO CPR IN PROGRESS

ODDRUGS ALCOHOL OR STREET DRUG INTOXICATION - RESPONSIVE

ODINTENTION

ODLOC

ODNFI

OVERDOSE - 3RD PARTY CALLER W/NO FURTHER INFORMATION

ODNTL1

MVAINJURIES ACCIDENT - INJURIES



PSYCH - UNUSUAL BEHAVIOR 2 1,359 1,008 351

1 1 1

2 6,496 1,892 1,941 1,989 674

1 310 229 81

2 6 6

SUICIDE ATTEMPT - NOT ALERT OR RESPIRATORY DISTRESS 1 1,624 502 510 455 157

PSYCH - 3RD PARTY CALLER W/NO FURTHER INFORMATION 2 7,763 2,052 2,440 2,500 771

PSYCH - NO ADDITIONAL INFORMATION FROM CALLER 2 1,515 1,104 411

PANIC ATTACK - SELF DESCRIBED 3 55 42 13

PSYCH - OUT OF MEDS OR PANIC ATTACK - SELF DESCRIBED 3 244 72 67 80 25

PSYCHNTL3 PSYCH-MILD DEPRESS W/O SUIC OR HOMI THOUGHTS/NO ALCOHOL OR DRUG USE W/IN 48 HRS 3 142 21 48 29 36 8

PSYCHUNCON SUICIDE ATTEMPT - UNCON/NOT BREATHING 1 33 25 8

PSYCHVIOLENT EMOTIONAL OR MENTAL - VIOLENT OR ACTING AGGRESSIVELY 1 3,215 398 1,038 803 769 207

1 3 2 1

3 1 1

RAILPED RAIL CAR STRUCK PEDESTRIAN 1 7 1 3 1 2

RAILVEH TRAIN VS AUTO 1 1 1

RESALRM RESIDENTIAL FIRE ALARM 1 13,766 1,778 3,597 3,724 3,488 1,179

RESCOLL RESCUE-COLLAPSE 1 98 11 25 22 32 8

RESCONF RESCUE-CONFINED SPACE 1 36 8 14 5 4 5

RESELEV RESCUE-ELEVATOR 1 10,213 1,427 3,167 2,443 2,237 939

RESHIGH RESCUE-HIGH ANGLE/BELOW GRADE 1 110 17 48 18 20 7

RESMACH RESCUE-ENTRAPPED IN MACHINERY 1 24 1 6 6 8 3

RESOTH RESCUE-OTHER (EXPLAIN) 1 80 19 19 20 22

RESTRENCH RESCUE-TRENCH 1 8 1 1 4 2

RESTUNNEL NEBT TUNNEL RESCUE 1 1 1

RESWATER RESCUE-WATER 1 316 62 87 80 80 7

RFA-FIREALARM RESIDENTIAL FIRE ALARM 1 1,125 1,125

RRA RAILROAD RESCUE ALARM 1 2 2

SCDERAIL STREET CAR DERAILED 1 1 1

SCFIRE STREET CAR SMOKE / FIRE 1 1 1

SCHOOL SCHOOL FIRE 1 53 11 22 9 7 4

SEIZUREABNORM SEIZURE - NOT SEIZING / BREATHING ABNORMAL / ACTING ABNORMALLY 1 2,576 449 760 693 523 151

SEIZUREACTIVE SEIZURE - SEIZING WHEN CALL/MULTIPLE/LASTING LONGER THAN 5 MINS/ANY PEDIATRIC 1 14,190 1,549 3,901 4,234 3,403 1,103

SEIZUREINJURY SEIZURE - HEAD INJURY OR SEVERE HEADACHE WITHIN 24 HRS OF SEIZURE 1 312 58 95 74 59 26

1 5 1 1 3

2 4,384 1,652 1,321 1,019 392

SEIZURE - NO ADDITIONAL INFORMATION FROM CALLER 2 1,399 1,076 323

SEIZURENTL1 NOT SEIZING NOW  HX OF SEIZURE/CURRENTLY ALERT & BREATHING NORMALLY 3 138 21 58 30 26 3

SEIZURE - NO SEIZURE HX AND PATIENT SAYS -I FEEL LIKE IM GOING TO HAVE A SEIZURE 3 22 18 4

SEIZURE - PATIENT SAYS -I FEEL LIKE IM GOING TO HAVE A SEIZURE 3 114 22 27 52 13

SEIZURENTL3 NO SEIZURE BUT OUT OF MEDS 3 6 1 1 2 2

SEIZUREPAST SEIZURE - NOT SEIZING NOW OCCURRED MORE THAN 1 HR AGO AND ACTING NORMAL 2 59 59

SEIZUREPREG SEIZURE - ANY PREGNANCY OR LESS THAN 6 WEEKS POST PARTUM 1 45 15 8 12 6 4

SERV PUBLIC SERVICE/PROCEED 1 80 80

0 1 1

1 6,112 707 1,360 1,746 1,725 574

3 5 2 2 1

SICKCRISIS SICKLE CELL W/CRISIS (EXTREME) PAIN 2 1,578 222 492 348 390 126

1 1 1

2 8,829 961 2,288 2,301 2,497 782

1 7 2 1 1 3

2 68,719 18,930 20,971 21,021 7,797

1 2 2

2 9,919 6,161 3,758

SICK/UNKNOWN/PERSON DOWN - NO ADDITIONAL INFORMATION FROM CALLER 2 5,496 5,496

2 1 1

3 1,880 1,474 406

SICK/UNKNOWN-NO PRIORITY SYMPTOMS / CALLER WITH PATIENT NO FURTHER INFORMATION 3 8,100 1,850 2,561 2,621 1,068

SICKNTL2 SICK/UNKNOWN - FLU SYMPTOMS 3 1,769 150 387 524 412 296

2 1 1

3 735 88 161 248 173 65

SICKNTL4 SICK/UNKNOWN - HIGH BLOOD PRESSURE W/NO PRIORITY SYMPTOMS 3 987 213 315 187 196 76

SICKNTL5 SICK/UNKNOWN - WITH PATIENT / BREATHING NORMALLY / AMBULATORY 3 534 378 156

SICKNTL6 SICKLE CELL W/NO CURRENT PAIN OR BREATHING PROBLEMS 3 80 11 24 20 21 4

SIMO SICKMO 3 1 1

SMOKEIN SMOKE-INSIDE SMELL ONLY 1 2,521 290 859 609 564 199

SMOKEOUT SMOKE-OUTSIDE VISIBLE OR SMELL/UNKNOWN SOURCE 1 995 136 283 260 240 76

SOL SPECIAL OPERATIONS LOCAL 1 28 28

1 3,843 492 1,000 988 1,055 308

2 3 1 2

1 5 1 3 1

2 4,803 557 1,390 1,110 1,269 477

STROKE - DIFF BREATHING OR UNRESPONSIVE/NOT ALERT WITHIN LAST HOUR 1 3,315 884 1,111 1,020 300

STROKE - DIFF BREATHING/ABNORM BREATHING/UNRESPONSIVE/NOT ALERT/DECREASED LOC 1 493 353 140

STROKENTL VERTIGO / DIZZINESS W/MEDICAL HX OF THE SAME 4 2 1 1

STROKENTL1 VERTIGO / DIZZINESS W/MEDICAL HX OF THE SAME 3 72 8 19 18 17 10

STROKENTL2 STROKE GREATER 30 DAYS / NO PRORITY SYMPTOMS 3 81 3 19 22 27 10

STROKESEIZ STROKE - SEIZURE WITHIN LAST HOUR 1 21 20 1

STRUCDAM INVESIGATION-STRUCTURAL DAMAGE 1 195 39 34 38 73 11

STRUCTURE ANY STRUCTURE FIRE (NOT LISTED ABOVE) 1 6,715 720 1,690 1,881 1,791 633

SHOT SHOOTING

SICKMEDALARM MEDICAL ALARM

SICKNFI SICK/UNKNOWN - 3RD PARTY W/NO FURTHER INFO OR PATIENT IS UNDER 2 YOA

SICK/UNKNOWN/ - NO ADDITIONAL INFORMATION FROM CALLER

SICKNTL1 SICK/UNKNOWN-NO PRIORITY SYMPTOMS

SICKNTL3 SICK/UNKNOWN - OUT OF MEDS/NO PRIORITY SYMPTOMS

STABBING STABBING

STROKE STROKE-NO PRIORITY SYMPTOMS

STROKELOC

SEIZURENFI SEIZURE - 3RD PARTY CALLER W/NO FURTHER INFORMATION

SEIZURENTL2

PSYCHBEHAVIOR

PSYCH - UNUSUAL BEHAVIOR/HOMICIDAL THOUGHTS/ATTEMPT SUICIDE-NO ALS SYMPTOMS

PSYCHLOC SUICIDE ATTEMPT - NOT ALERT OR DECREASED LOC

PSYCHNFI

PSYCHNTL2

RAILCRASH RAIL CAR CRASH / DERAILMENT



SUICATT SUICIDE ATTEMPTED 2 1 1

1 233 37 76 39 63 18

2 1 1

TANKHAZ TANKER / HAZMAT INVOLVED FIRE 1 3 1 1 1

TRAUMABLEED TRAUMA - UNCONTROLLABLE BLEEDING 1 1,735 312 596 644 183

TRAUMABONE TRAUMA - BROKEN BONE, DISLOCATION, MINOR INJURIES (OTHER THAN FINGER/TOE) 2 5,406 1,138 1,685 1,947 636

TRAUMADEFORM TRAUMA - BONE PROTRUDING, SEVERE DEFORMITY (OTHER THAN FINGER/TOE) 1 549 136 197 159 57

TRAUMALOC TRAUMA- RESPIRATORY DISTRESS OR NOT ALERT 1 235 50 89 70 26

1 1 1

2 7,576 1,349 2,573 2,671 983

TRAUMANTL1 TRAUMA - DISLOCATED OR BROKEN TOE / FINGER 3 607 63 119 180 173 72

TRAUMANTL2 TRAUMA-ROLLED OR SPRAINED ANKLE 3 216 24 50 53 64 25

TREE / GRASH / BRUSH FIRE 1 38 38

TREE / GRASS / BRUSH FIRE 1 2,223 337 588 626 510 162

TRTF-COLL TECHNICAL RESCUE TASK FORCE - COLLAPSE 1 4 4

1 15,435 2,102 3,931 4,220 4,061 1,121

2 1 1

UNCONHEART FAINTED - CHEST PAIN/HEART PALPATIONS 1 95 71 24

1 1,576 1,220 356

3 2 2

UNRESPONSIVE OR DISORIENTED 1 15,995 3,639 5,549 5,215 1,592

1 2,127 151 722 530 543 181

2 128 128

0 1 1

1 27 9 9 5 4

2 56,875 18,195 20,164 14,904 3,612

3 2 1 1

0 2 2

1 9 4 5

2 12,205 9,498 2,707

1 1 1

2 1,751 1,390 361

SINGLE FAINTING EPISODE / 35 YOA / OVER NO PRIORITY SYMPTOMS 2 5,403 1,886 1,670 1,418 429

UNCONNTL SINGLE FAINTED EPISODE / UNDER 35 YOA / NO PROPERTY SYMPTOMS 3 181 26 65 45 33 12

UNCONPD UNCON PERSON/MEDICS ENR-POLICE NEEDED 1 1 1

UNKODOR ODOR-UNKNOWN ODOR OR SOURCE 1 711 81 215 174 167 74

1 1 1

2 1 1

VEHFIRE CAR / PICKUP ON FIRE 1 3,286 516 912 820 804 234

VEHHWY VEHICLE FIRE ON FREEWAY 1 237 43 46 70 49 29

VEHTRAP VEHICLE FIRE W/SUBJECTS TRAPPED 1 54 5 19 10 16 4

WSTF WATER SUPPLY TASK FORCE 3 5 5

UNCONMULTI MULTIPLE FAINTING SPELLS

UNCONNFI FAINTED/ PERSON DOWN - 3RD PARTY CALLER W/NO FURTHER INFORMATION

FAINTED/ PERSON DOWN - NO ADDITIONAL INFORMATION FROM CALLER

UNCONNOALS FAINTED / MULTIPLE FAININTING SPELLS - NOW CONSCIOUS NO ALS CATEGORY SYMPTOMS

UPSN UNCONSCIOUS PERSON

TRAUMA - 3RD PARTY CALLER WITH NO FURTHER INFORMATION

TREE

UNCON UNCONSCIOUS

UNCONLOC FAINTED-UNRESPONSIVE/DECREASED LOC/DISORIENTED/DIFFICULTY BREATHING

SUSPPKG SUSPICIOUS PACKAGE

TRAUMANFI



priority (group) FY 2018 FY 2019 FY 2020 FY 2021 FY 2022
Emergency Priority 0-2 62.7% 69.1% 71.2% 72.5% 73.3%

Non-emergency Priority 3-9 37.3% 30.9% 28.8% 27.5% 26.7%

MPD

MPD Emergency/ Non‐Emergency
Data For October 1, 2017 ‐ January 31, 2022

All CAD events created including canceled events.



Event Code Event Description priority Grand Total FY 2018 FY 2019 FY 2020 FY 2021 FY 2022

1,956,611 449,411 511,573 457,340 404,943 133,344

1 1,088 1,088

2 9 9

29B ACCI- TRAFFIC / TRANSPORTATION INCIDENTS 2 1 1

1 15 5 3 4 3

2 20,318 2,896 8,313 4,170 3,780 1,159

0 327 105 104 91 27

1 72 65 6 1

POLICE OFFICER IN TROUBLE 1 58 58

1033AMR OFFICER ASSIST AMR 1 4 2 2

0 89 20 65 4

1 9 9

FIRE/EMS PERSONNEL IN TROUBLE 1 20 20

OFFICER ASSIST FEMS 0 56 1 4 44 7

1089 BOMB THREAT 1 48 48

0 83 31 29 18 5

1 9 9

2 1 1

0 1 1

1 2 2

2 29 6 5 9 7 2

1089THRT BOMB THREAT 1 213 45 71 38 34 25

1 2 2

2 124 124

ABSC ABSCONDER 2 138 138

1 89 13 19 25 25 7

2 2,659 345 771 684 672 187

1 1 1

2 2 2

1 3 1 1 1

2 37 5 13 6 11 2

1 14 2 2 7 3

2 187 17 45 51 58 16

1 1 1

2 121 8 33 54 22 4

1 12 4 5 3

2 111 22 38 14 19 18

1 3 2 1

2 1,632 234 390 428 449 131

ACCHRINJRPT HIT & RUN W/INJURIES  > 30 MINS AGO 1 1 1

ACCIDENT PROPERTY DAMAGE-MPD 2 1 1

1 15 3 4 4 4

2 27,733 4,655 9,824 6,357 5,158 1,739

1 5 1 4

2 5 1 1 2 1

ACCHRTRU ACCIDENT HIT & RUN > 30 MINS AGO - TRU 0 1 1

1 2 2

2 5,408 5,408

0 1 1

1 34 3 12 7 7 5

2 417 76 142 87 79 33

1 10 1 6 1 1 1

2 5,343 691 1,545 1,250 1,322 535

ACCMULTIRPT ACCIDENT INJURIES-MULTIPLE VEHS  > 30 MINS AGO 2 2 2

1 1 1

2 5 1 4

ACCOTHRPT ACCIDENT OTHER (EXPLAIN)  > 30 MINS AGO 1 1 1

1 6 6

2 126 126

1 7 1 3 3

2 10,400 1,639 3,136 2,489 2,322 814

1 1 1

2 28 15 11 1 1

1 1 1

2 2,029 187 456 529 632 225

1 8 2 1 3 2

2 14,649 2,510 4,442 3,241 3,308 1,148

1 1 1

2 1 1

1 5 2 3

ACCROLL ACCIDENT-ROLLOVER

ACCSNGL ACCIDENT INJURIES-SINGLE VEH

ACCSNGLRPT ACCIDENT INJURIES-SINGLE VEH  > 30 MINS AGO

ACCUNK ACCIDENT UNK INJURY/CALLER IS PASSERBY

ACCMULTI ACCIDENT INJURIES-MULTIPLE VEHS

ACCOTH ACCIDENT OTHER (EXPLAIN)

ACCP ACCIDENT PROPERTY DAMAGE ONLY

ACCPED ACCIDENT INVOLVING PED/BIKE/MC

ACCPEDRPT ACCIDENT INVOLVING PED/BIKE/MC  > 30 MINS AGO

ACCHRINJ HIT & RUN W/INJURIES

ACCHRMPD

HIT & RUN-MPD

ACCHRMPDRPT HIT & RUN-MPD  > 30 MINS AGO

ACCI ACCIDENT WITH INJURY

ACCMPD ACCIDENT PROPERTY DAMAGE-MPD

ABUSECHRPT ABUSE/NEGLECT/FOUND CHILD  > 30 MINS AGO

ABUSEDIS ABUSE/NEGLECT/FOUND DISABLED

ABUSEELD ABUSE/NEGLECT/FOUND ELDERLY

ABUSEOTH ABUSE/NEGLECT/FOUND OTHER (EXPLAIN)

ACCGOVT ACCIDENT-GOV'T OR COMMERCIAL VEH INVOLVED

1089EXPL BOMB EXPLOSION

1089OTH BOMB-OTHER (EXPLAIN)

ABCH ABANDONED CHILD

ABUSECH ABUSE/NEGLECT/FOUND CHILD

MPD Emergency Events
Data For October 1, 2017 ‐ January 31, 2022

The underlying system for event types was changed in March 2018. Old event types for MPD were phased out later in 2018.

All CAD events created for MPD including canceled events.

Grand Total

2NDS SECOND SIGHTING

911 9-1-1 HANG UP/OPEN LINE

1033 OFFICER ASSIST MPD

1033F



2 10,987 1,068 2,602 2,792 3,350 1,175

ACCUNKRPT ACCIDENT UNK INJURY/CALLER IS PASSERBY  > 30 MINS AGO 2 1 1

ACDC ACCIDENT DC GOVERNMENT VEHICLE INVOLVED 2 3 3

1 805 805

2 4,058 4,058

ACCIDENT INJURIES-SINGLE VEH 2 1 1

1 159 159

2 273 273

1 1 1

2 677 677

0 39 13 11 12 3

1 6 6

ACTX ACCIDENT W/ TAXI CAB INVOLVED 2 4 4

ACUS ACCIDENT US GOVERNMENT VEHICLE INVOLVED 2 2 2

0 1 1

1 3,288 3,288

2 9 9

1 4 4

2 2,384 2,384

AINF 2 3 3

1 2 1 1

2 82,438 10,754 23,965 21,907 18,825 6,987

ALMGOV GOV'T BUILDING BURGLARY ALARM 2 124 29 39 26 20 10

1 1 1

2 5,170 658 1,547 1,384 1,136 445

ALMOTH ALARM-OTHER (EXPLAIN) 2 839 91 190 221 223 114

1 1 1

2 11,900 1,655 3,566 3,171 2,609 899

1 5 2 3

2 76,007 11,586 25,454 18,948 14,819 5,200

ALMSCH SCHOOL ALARM 2 873 48 148 279 295 103

ALMVEH VEHICLE ALARM 2 2,396 361 643 533 642 217

1 1 1

2 238 33 58 60 70 17

ANBARK BARKING DOG 2 1,485 200 508 395 298 84

1 2 1 1

2 1,262 143 340 330 353 96

ANBT ANIMAL BITE 2 140 140

1 1 1

2 17 17

1 2 1 1

2 14 1 3 5 5

1 1 1

2 1,389 233 462 309 308 77

1 12,537 1,696 3,521 3,254 3,081 985

2 1,143 151 297 276 323 96

1 6 1 4 1

2 35 4 11 10 10

0 2 2

1 101,081 11,227 25,848 27,448 27,090 9,468

2 1,678 647 441 257 203 130

INVESTIGATE THE TROUBLE 1 1 1

1 5 2 2 1

2 33 11 8 5 7 2

0 3 1 2

1 45,962 6,464 13,611 11,918 10,341 3,628

2 311 30 51 66 107 57

1 9,348 964 2,950 2,881 1,903 650

2 900 81 280 242 230 67

1 1 1

2 3 1 1 1

ASLTFIGHTRPT FIGHT/SIMPLE ASSAULT  > 30 MINS AGO 2 33 6 16 11

1 1,247 135 378 257 331 146

2 88 2 23 20 29 14

1 4 1 2 1

2 4 1 1 2

1 5,128 534 1,539 1,436 1,214 405

2 16 5 2 6 2 1

ASLTSINJRPT AGGRAVATED ASSAULT W/SERIOUS INJURIES  > 30 MINS AGO 2 3 1 1 1

1 2,401 379 778 530 558 156

2 27 2 5 6 13 1

1 5 1 4

2 20 3 6 3 7 1

1 8,291 8,291

2 30 30

ANATCK ANIMAL ATTACK IP

ANBITE ANIMAL BITE

ANCT ANIMAL COMPLAINT

ANLOOSE LOOSE DOG (OR ANIMAL)

ANOTH ANIMAL COMPLAINT OTHER (EXPLAIN)

SEXUAL ASSAULTASLTSX

ASLTSXRPT SEXUAL ASSAULT  > 30 MINS AGO

ASSP ASSAULT / SIMPLE

ASSAULT / FIGHT-OTHER (EXPLAIN)ASLTOTH

ASLTFIGHT4 FIGHT INVOLVING MORE THAN 3 SUBJECTS

ASLTFIGHT4RPT FIGHT INVOLVING MORE THAN 3 SUBJECTS  > 30 MINS AGO

ASLTOTHRPT ASSAULT / FIGHT-OTHER (EXPLAIN)  > 30 MINS AGO

ASLTSINJ AGGRAVATED ASSAULT W/SERIOUS INJURIES

ASLTAGG AGGRAVATED ASSAULT

ASLTAGGRPT AGGRAVATED ASSAULT  > 30 MINS AGO

ASLTDV DOMESTIC VIOLENCE/FAMILY FIGHT

ASLTDVRPT DOMESTIC VIOLENCE/FAMILY FIGHT  > 30 MINS AGO

ASLTFIGHT FIGHT/SIMPLE ASSAULT

BUSINESS/COMMERCIAL BURGLARY ALARMALMBUS

RESIDENTIAL BURGLARY ALARMALMRES

ALMHU ROBBERY/HOLD UP ALARM

ALMPAN PANIC/DURESS ALARM

ACMP ACCIDENT MPD INVOLVED

ACPD ACCIDENT INVOLVING PEDESTRIAN

ACTIVESHOOTER ACTIVE SHOOTER

AGAS AGGRAVATED ASSAULT

AGDR AGGRESSIVE DRIVING

ACHR ACCIDENT HIT AND RUN



1 241 241

2 310 310

1 1 1

2 685 105 171 169 177 63

1 3 1 1 1

2 6,136 1,052 1,997 1,349 1,192 546

1 231 53 77 38 50 13

2 3 3

ASSTFDNON FEMS REQUEST (NON-EMERGENCY) 2 197 38 68 40 36 15

1 996 207 311 184 232 62

2 37 4 12 8 9 4

1 1 1

2 2,518 334 696 531 754 203

1 1,912 291 581 470 423 147

2 137 11 36 43 36 11

1 4 2 2

2 3,085 428 873 674 798 312

1 12 3 5 3 1

2 157 37 59 29 26 6

1 96 2 24 29 35 6

2 23,196 2,075 7,017 6,431 5,681 1,992

1 3 1 1 1

2 12,866 1,626 3,572 3,477 3,253 938

ATLO ATTEMPT TO LOCATE 2 2 2

AUTA AUTO ALARM 2 313 313

BADCHK BAD CHECK 2 75 10 23 24 12 6

BALM BUSINESS / ALARM 2 12,674 12,674

1 5 1 3 1

2 4,195 724 1,798 1,076 453 144

BOATCOL BOAT-COLLISION 1 7 3 1 2 1

BOATDIS BOAT-IN DISTRESS/STRANDED 1 91 7 14 17 45 8

BOATDOC BOAT-VISIBLE FLAMES/SMOKE (DOCKED) 1 10 5 4 1

BOATOVR OVERTURNED BOAT 1 8 2 3 2 1

BOATWAT BOAT-FLAMES OR SMOKE ON THE WATER (NOT DOCKED) 1 7 3 3 1

1 69 2 12 16 34 5

2 72 3 30 15 21 3

1 807 807

2 5 5

1 548 548

2 13 13

DESTRUCTION OF PROPERTY 1 1 1

1 4 4

2 15,787 15,787

1 1,941 153 367 884 387 150

2 11 1 2 3 3 2

1 1 1

2 4 1 1 2

BURGGOVT BURGLARY OF A GOVT BLDG 1 41 2 13 12 10 4

BURGGOVTRPT BURGLARY OF A GOVT BLDG  > 30 MINS AGO 2 1 1

BURGMACH BURGLARY OF A MACHINE 2 46 2 6 7 21 10

1 6,358 780 1,787 1,561 1,672 558

2 24 4 3 6 7 4

1 4 1 3

2 16 3 4 6 3

1 8 1 3 1 3

2 543 37 140 143 146 77

BURGOTHRPT BURGLARY-OTHER (EXPLAIN)  > 30 MINS AGO 1 6 6

1 3,419 534 1,040 912 702 231

2 36 5 14 6 10 1

1 7 1 2 1 3

2 28 11 10 2 4 1

BENCH WARRANT 2 1,551 1,551

TRAFFIC STOP 2 1 1

CARDIAC CARDIAC ARREST-UNCON/NOT BREATHING 1 1 1

1 871 90 144 238 299 100

2 5 1 1 1 2

1 1,439 83 182 322 619 233

2 7 1 1 3 2

CCHD CRUELTY TO CHILD 1 1 1

1 10 6 1 2 1

2 37 2 10 7 13 5

1 718 38 176 202 242 60

2 74 5 8 11 29 21

CJAR CAR JACKING / ARMED 1 103 103

CJUA CAR JACKING / UNARMED 1 29 29

CITYWIDE MPD SPECIAL REQUEST FOR CITYWIDE CHANNEL

BURGLARY OF A RESIDENCE - UNOCCUPIED  > 30 MINS AGOBURGRESRPT

CARJACKING-FORCECARJACKF

CARJACKING-WEAPON INVOLVED

BWRT

CARJACKW

CITYOTH OTHER CITY ORDINANCE VIOLATIONS (EXPLAIN)

BURGLARY OF AN OCCUPIED RESIDENCEBURGOCC

BURGLARY OF A RESIDENCE - UNOCCUPIEDBURGRES

BURGBUSRPT BURGLARY OF A BUSINESS/COMMERCIAL BLDG  > 30 MINS AGO

BURGOCCRPT BURGLARY OF AN OCCUPIED RESIDENCE  > 30 MINS AGO

BURGOTH BURGLARY-OTHER (EXPLAIN)

BURGLAR ALARMBUAL

BURGLARY OF A BUSINESS/COMMERCIAL BLDG

BENCHWRT BENCH WARRANT

BOLO BOLO

BUA1 BURGLARY ONE

BUA2 BURGLARY TWO

BURGBUS

ASSTLENON ASSIST OTHER LE AGENCY (NON-EMERGENCY)

ASSTMOTO ASSIST MOTORIST

ASSTOTH ASSIST-OTHER (EXPLAIN)

ASSTPR ASSIST W/PROPERTY RETRIVAL

ASSIT OTHER GOVT AGENCY-EMERGENCYASSTGOVEMR

ASSTCP ASSIST W/COURT PAPERS

ASSTFDEMR FEMS REQUEST-EMERGENCY

ASSTGOVNON ASSIT OTHER GOVT AGENCY (NON-EMERGENCY)

ASSTLEEMR ASSIST OTHER LE AGENCY EMERGENCY

ASSS ASSIST

ASSTBN ASSIST W/BARRING NOTICES



1 10 10

2 5,410 5,410

COUNTER COUNTERFEIT MONEY 2 410 84 130 112 53 31

1 3 3

2 503 503

1 27 2 8 1 11 5

2 4,959 635 1,316 1,333 1,311 364

1 2 2

2 2 1 1

1 18 18

2 27 27

0 1 1

1 3 1 2

2 897 171 325 239 127 35

CREDITRPT CREDIT CARD  > 30 MINS AGO 2 3 1 2

CURF CURFEW VIOLATION 2 153 153

CURFEW CURFEW 2 782 234 320 204 23 1

1 6 1 2 2 1

2 2,662 199 609 787 822 245

CUSTODYRPT CUSTODIAL ISSUE/COMPLAINT  > 30 MINS AGO 2 1 1

DAUT DISABLED AUTO 2 56 56

1 1,975 1,975

2 1,262 1,262

OPEN DOOR 2 1 1

VANDALISM-CRIMINAL MISCHIEF-DESTRUCTION OF PROPERTY 2 1 1

DETH DEATH REPORT 2 1 1

1 7,165 6,585 566 6 6 2

2 51,447 497 14,997 18,701 13,436 3,816

DISGRPRPT DISTURBANCE-GROUP (MORE THAN 3)  > 30 MINS AGO 2 2 1 1

CHECK ON THE WELFARE 2 1 1

1 23 23

2 48,901 48,901

FAMILY DISTURBANCE 2 1 1

OTHER 2 1 1

STOLEN VEHICLE 2 1 1

STOP / FRISK 2 1 1

THREATS 2 1 1

TRAFFIC STOP 2 1 1

TRANSPORT 2 1 1

1 10 1 1 3 5

2 117 2 28 41 36 10

1 69 13 18 10 23 5

2 181,807 22,186 48,491 48,549 46,820 15,761

1 1 1

2 4 4

1 54 7 20 11 9 7

2 57,847 8,815 15,895 15,233 13,457 4,447

1 1 1

2 2 2

DOGBITE 2 9 9

SUICIDE ATTEMPTED 2 1 1

1 33 33

2 8 8

0 1 1

1 1,015 1,015

2 18 18

DRGL DRUG COMPLAINT W/LOOKOUT 2 17 17

DRGN DRUG COMPLAINT W/O LOOKOUT 2 4 4

1 1 1

2 25 5 9 5 5 1

1 4 1 3

2 6,089 1,061 2,045 1,405 1,201 377

1 4 3 1

2 10,968 1,107 2,788 2,917 3,247 909

1 1 1

2 39 7 12 14 3 3

DRUGFND FOUND DRUGS OR PARAPHERNALIA 2 11 4 2 5

DRUGOTH DRUGS-OTHER (EXPLAIN) 2 5 3 1 1

1 2 2

2 65 12 16 18 11 8

1 9 1 4 3 1

2 4,347 617 1,397 1,053 949 331

ASSAULT / SIMPLE 1 1 1

1 4,672 4,672

2 2 2

DOMESTIC VIOLENCE ASSAULT

DUI SUSPECTED DUI

DVAS

DRIVEOTH DRIVING COMPLAINT-OTHER (EXPLAIN)

DRIVERAGE AGGRESSIVE DRIVER/ROAD RAGE

DRIVERECK RECKLESS DRIVER

DRUGBUY SELLING/BUYING DRUGS

DRUGUSE DRUG USE

DOBI

DOMESTIC VIOLENCEDOMV

DPRP DAMAGE TO PROPERTY

DISORDERLY

DISGRP DISTURBANCE-GROUP (MORE THAN 3)

DISO

DISOTH DISTURBANCE/DISORDERLY-OTHER (EXPLAIN)

DISUNW DISORDERLY-UNWANTED PERSON (INSIDE OR OUT)

DISUNWRPT DISORDERLY-UNWANTED PERSON (INSIDE OR OUT)  > 30 MINS AGO

DISVER DISORDERLY-VERBAL ONLY

DISVERRPT DISORDERLY-VERBAL ONLY  > 30 MINS AGO

CUSTODIAL ISSUE/COMPLAINTCUSTODY

CREDIT CREDIT CARD

DEPR DESTRUCTION OF PROPERTY

CKWF CHECK ON THE WELFARE

CPCO CIVIL PROTECTION ORDER

CPOVIOL CPO VIOLATION

CPOVIOLRPT CPO VIOLATION  > 30 MINS AGO

CRA1 CRANE



AGGRAVATED ASSAULT 2 1 1

ASSAULT / SIMPLE 2 1 1

CIVIL PROTECTION ORDER 2 1 1

DISORDERLY 2 1 1

DOMESTIC VIOLENCE ASSAULT 2 3 3

DOMESTIC VIOLENCE/FAMILY FIGHT 2 1 1

DRUG USE 2 1 1

1 30 30

2 14,526 14,526

FIREWORKS FIREWORKS 2 8 2 5 1

1 6 6

2 20 20

FOCH FOUND CHILD 2 7 7

1 20 3 6 2 8 1

2 125 14 37 31 27 16

1 1 1

2 333 55 99 86 67 26

FORGERPT FORGED CHECK/UTTERING  > 30 MINS AGO 2 2 1 1

FRAD FRAUD 2 417 417

0 2 2

1 2 1 1

2 12 6 3 1 2

FUGI FUGITIVE 2 174 174

MISCELLANEOUS 2 1 1

1 3 3

2 5,897 5,897

1 3 3

2 23 4 11 5 3

1 20 5 10 3 1 1

2 4,036 578 1,185 1,004 953 316

1 1 1

2 2 1 1

HAZWATER HAZMAT ON WATER WAY 1 8 2 1 4 1

HUAL HOLD UP ALARM 2 1,306 1,306

0 1 1

1 3 3

2 1,349 165 325 261 365 233

INAC INDUSTRIAL ACCIDENT 2 8 8

INCI INJURY / CITIZEN 2 15 15

1 2 2

2 12 12

INXP INDECENT EXPOSURE 2 855 855

1 334 115 79 67 49 24

2 69,601 19,893 15,426 14,849 14,329 5,104

JUCO JUVENILE COMPLAINT 2 8 8

JUMPER JUMPER 1 357 32 100 109 87 29

1 404 36 112 121 111 24

2 7 1 1 3 2

KIDFAMRPT KIDNAP/ABDUCT-PARENTAL (CUST OR NON-CUST)-FAMILY MEMBER  > 30 MINS AGO 2 1 1

KIDKNW KIDNAP/ABDUCT-KNOWN SUSPECT/OTHER THAN FAMILY 1 108 9 36 26 33 4

KIDKNWRPT KIDNAP/ABDUCT-KNOWN SUSPECT/OTHER THAN FAMILY  > 30 MINS AGO 2 1 1

1 40 40

2 30 30

1 1 1

2 89 6 28 28 21 6

KIDOTHRPT KIDNAP/ABDUCT-OTHER (EXPLAIN)  > 30 MINS AGO 2 1 1

KIDUNK KIDNAP/ABDUCT-STRANGER OR RELATIONSHIP UNKNOWN 1 224 32 58 62 63 9

KIDUNKRPT KIDNAP/ABDUCT-STRANGER OR RELATIONSHIP UNKNOWN  > 30 MINS AGO 1 1 1

1 6 3 2 1

2 10,167 1,577 3,203 2,781 2,100 506

1 1 1

2 1,013 1,013

LOPR LOST PROPERTY 2 2 2

LOPRMPD LOST MPD PROPERTY 2 38 38

LOTA LOST TAGS 2 1 1

MADO MAN DOWN 2 5,088 5,088

1 1,060 1,060

2 2 2

1 1 1

2 772 180 207 192 164 29

0 7 7

1 127 17 39 27 32 12

2 89,251 11,172 25,889 24,030 21,732 6,428

1 9 6 3

2 9 1 3 1 3 1

MISADLT MISSING PERSON-ADULT (OVER 21 YOA)

LEWD/INDECENT EXPOSURELEWD

LOCAL ALARMLOAL

MAWI MAN WITH

MEET MEET OTHER AGENCY OR OFFICIAL

MENTAL MENTAL HEALTH CONSUMER

ITT INVESTIGATE THE TROUBLE

KIDFAM KIDNAP/ABDUCT-PARENTAL(CUSTODIAL OR NON) FAMILY MEMBER

KIDN KIDNAPPPING

KIDOTH KIDNAP/ABDUCT-OTHER (EXPLAIN)

IDENTITY THEFTIDENTITY

INFORMATION

HARASPER HARASSMENT-IN PERSON (STALKING)

HARASPERRPT HARASSMENT-IN PERSON (STALKING)  > 30 MINS AGO

INFO

FADI

FAMILY DISTURBANCE

FNPR FOUND PROPERTY

FOLLOWUP FOLLOW UP FOR STOLEN/MISSING REPORTS

FORGE FORGED CHECK/UTTERING

FRAUDOTH FRAUD/FORGERY-OTHER (EXPLAIN)

GSHT

SOUNDS OF GUNSHOTS

HARASOTH HARASSMENT-ALL OTHER MEANS



ASSIST W/PROPERTY RETRIVAL 2 1 1

BURGLARY TWO 2 1 1

DAMAGE TO PROPERTY  > 30 MINS AGO 2 1 1

FAMILY DISTURBANCE 2 1 1

FIGHT/SIMPLE ASSAULT  > 30 MINS AGO 2 1 1

INVESTIGATE THE TROUBLE 2 1 1

1 101 11 19 33 30 8

2 171,300 17,875 52,724 46,019 41,380 13,302

1 2 1 1

2 3,855 3,855

THREAT-IN PERSON > 30 MINS AGO 2 1 1

1 15 6 2 4 3

2 14,082 1,990 4,463 3,825 2,751 1,053

0 1 1

2 1 1

0 1 1

1 16 1 6 9

2 12 1 3 6 2

MISSING MISSING PERSON BTWN 16-21 YOA (SUZANNE'S LAW) 2 15 7 5 1 2

0 1 1

1 3 3

2 2,034 2,034

MVAINJURIES ACCIDENT - INJURIES 2 2 1 1

MVAPED ACCIDENT - INVOLVING PEDESTRIAN / MOTORCYCLE / BICYCLE / TRAIN 2 2 1 1

MVAUNKNOWN ACCIDENT UNKNOWN INJURIES - CALLER PASSERBY 2 5 1 2 2

NOISE NOISE/LOUD MUSIC 2 9 6 2 1

NOTI NOTIFY 2 23 23

1 31 1 12 2 15 1

2 84 14 34 11 12 13

OPEN DOOR 2 899 899

UNLAWFUL ENTRY 2 1 1

1 4 1 2 1

2 2,562 260 778 743 589 192

1 23 23

2 117 117

1 4 3 1

2 86 16 25 22 18 5

0 9 4 2 2 1

1 5,063 4,007 380 295 300 81

2 24,796 973 5,232 7,262 8,682 2,647

PEEP PEEPING TOM 2 20 20

0 2 1 1

1 11,367 10,356 1,005 3 3

2 43,531 3 22,479 15,121 4,768 1,160

1 678 491 127 38 17 5

2 10 7 3

0 1 1

1 12,892 1,368 3,207 3,340 3,765 1,212

2 10 2 2 3 3

PERWITHRPT PERSON WITH WEAPON   > 30 MINS AGO 1 1 1

0 1 1

1 68 9 21 21 15 2

2 10,880 2,075 4,043 2,469 1,757 536

HIT & RUN-MPD  > 30 MINS AGO 2 1 1

REQUESTED BY FEMS 1 1 1

VANDALISM-CRIMINAL MISCHIEF-DESTRUCTION OF PROPERTY 2 1 1

0 1 1

1 2 1 1

2 13 4 8 1

PROPDAMTRU DAMAGE TO PROPERTY 0 1 1

0 4 4

1 2,612 2,322 232 18 33 7

2 15,873 81 4,999 5,173 4,180 1,440

1 7 7

2 40 10 13 3 9 5

1 1 1

2 663 495 75 40 39 14

1 6 1 1 4

2 29 6 8 6 7 2

PROPLOSTRPT LOST PROPERTY > 30 MINS AGO 2 4 1 1 2

0 4 3 1

1 13 2 3 6 2

2 12 4 1 2 5

PROW PROWLER 2 1 1

1 1 1

PROPDESRPT VANDALISM-CRIMINAL MISCHIEF-DESTRUCTION OF PROPERTY  > 30 MINS AGO

PROPERTY CRIME/INCIDENT/AGAINST PROPERTY FROM ALL CALLERS

PROPFOUND FOUND PROPERTY (EXCEPT WEAPONS & DRUGS)

PROPOTH PROPERTY-OTHER (EXPLAIN)

PVIOL PLACEMENT_VIOLATION

PROPDAM DAMAGE TO PROPERTY

PROPDAMRPT DAMAGE TO PROPERTY  > 30 MINS AGO

PROPDES VANDALISM-CRIMINAL MISCHIEF-DESTRUCTION OF PROPERTY

OTHR OTHER

PARKING PARKING COMPLAINTS

PD REQUESTED BY FEMS

PERDOWN PERSON DOWN

PERSON CRIME/INCIDENT/AGAINST PERSON FROM ALL CALLERS

PERWITH PERSON WITH WEAPON

OPEN DOOR

MISOTH MISSING PERSON-OTHER (EXPLAIN)

MP MISSING PERSON

NOTIFY NOTIFICATION/MESSAGE DELIVERY

OPDO

OPENDOOR

MISCELLANEOUS

MISSING CRITICAL DUE TO AGE(UNDER 15/65+)/MENTAL/MEDICAL CONDITIONSMISCRIT

MISCELLANEOUS  REPORTMISCRPT

MISC

MISCELLANEOUS REPORT



2 1 1

RBFR ROBBERY / FEAR 1 108 108

1 99 99

2 1 1

1 2 2

2 1 1

REPORT REPORT FROM ALL CALLERS CARD 0 1 1

RESWATER RESCUE-WATER 1 300 38 86 85 84 7

1 525 525

2 7 7

RHUK ROBBERY / HOLD UP KNIFE 1 84 84

1 4,654 571 1,211 1,157 1,228 487

2 25 5 6 4 8 2

ROBARMRPT ROBBERY-ARMED  > 30 MINS AGO 2 2 1 1

1 489 489

2 4 4

1 4,553 570 1,527 1,250 895 311

2 24 5 12 5 2

1 3 1 1 1

2 2 1 1

1 1,000 131 319 252 210 88

2 10 2 7 1

ROBOTHRPT ROBBERY-OTHER (EXPLAIN)  > 30 MINS AGO 2 1 1

ROBP ROBBERY / PICKPOCKET 2 22 22

1 292 35 95 96 44 22

2 3 2 1

ROBPICKRPT PICK POCKET > 30 MINS AGO 2 1 1

ROBS ROBBERY / SNATCH 1 189 189

ROBTHR ROBBERY-THREAT OF WEAPON (NOT SEEN) 1 614 68 169 175 136 66

ROPS ROBBERY / PURSE SNATCH 1 33 33

1 2 2

2 10 10

1 1 1

2 98 98

1 2 2

2 55 55

1 8 2 1 5

2 204 55 46 45 41 17

SEX SEX OFFENSES 2 91 91

1 423 423

2 6 6

1 2 2

2 58 58

1 3 2 1

2 215 44 98 39 20 14

1 6,224 1,031 1,293 1,687 1,655 558

2 6 1 1 2 2

1 25 4 7 9 3 2

2 18,753 1,026 4,005 5,478 6,237 2,007

SHOTINFORPT SHOTS FIRED W/INFORMATION > 30 MINS AGO 2 1 1

INVESTIGATE THE TROUBLE 2 1 1

1 6 1 3 1 1

2 32,867 3,123 7,993 9,121 9,255 3,375

1 2 2

2 1 1

1 22 22

2 5,517 5,517

SLIP SOLICITING FOR PROSTITUTION 2 2 2

SOCC INFO FROM SOCC 2 20 20

1 671 671

2 9 9

SPEC ASSIST DC GOV INSP 2 2 2

1 3,102 3,102

2 35 35

SPEV-MPDASSUAT SPECIAL EVENT- MPD ASSAULT 1 1 1

SPEV-MPDSUSP SPECIAL EVENT-MPD SUSPICIOUS 2 1 1

SPUR SUBJECT PURSUIT 1 29 9 7 4 8 1

1 3,425 417 908 872 945 283

2 6 1 1 3 1

STAG STOLEN TAGS 2 2 2

1 1 1

2 171 171

0 1 1

1 63 11 6 17 25 4

2 13,425 1,472 2,511 3,336 4,572 1,534

STLK STALKING

STOLENVEH STOLEN VEHICLE

SUSPICIOUS PACKAGESPCK

STABBINGSTABBING

SPER SUSPICIOUS PERSON

SOUNDS OF SHOTS FIRED-NO OTHER INFO

SOUNDS OF SHOTS FIRED-NO OTHER INFO > 30 MINS AGOSHOTNFIRPT

SHOT SHOOTING

SHOTINFO SHOTS FIRED W/INFORMATION

SHOTNFI

SIMO SICKMO

SEXUAL ASSAULTSEXA

SEEC SEE COMPLAINANT

SEECOMP SEE THE COMPLAINANT

SHLF SHOPLIFTING

SHOPLIFT SHOPLIFTER

ROBOTH ROBBERY-OTHER (EXPLAIN)

ROBPICK PICK POCKET

RSAU RECOVERY OF STOLEN AUTO

SBKE STOLEN BIKE

ROBBERY / FORCE & VIOLENCEROBF

ROBBERY-FORCE/PURSE SNATCHINGROBFOR

ROBBERY-FORCE/PURSE SNATCHING  > 30 MINS AGOROBFORRPT

RHUG ROBBERY / HOLD UP GUN

ROBARM ROBBERY-ARMED

RBHU ROBBERY / HOLDUP

RBST ROBBERY / STEALTH



0 1 1

1 10 1 7 2

2 10 4 2 1 3

STOLENVEHTRU STOLEN VEHICLE > 30 MINS AGO - TRU 1 2 2

1 1 1

2 1 1

SUIC SUICIDE 1 401 401

1 2,412 790 588 455 434 145

2 1 1

1 1 1

2 7 7

SUICIP SUICIDE IN PROGRESS (HANGING ETC) 1 166 11 51 53 42 9

1 118 13 25 41 30 9

2 16 1 5 4 5 1

1 825 717 88 6 10 4

2 4,463 2 1,394 1,432 1,196 439

1 1 1

2 8 2 3 2 1

SUSOTH SUSPICIOUS-OTHER (EXPLAIN) 2 1,582 152 386 421 476 147

1 3,365 555 1,212 735 707 156

2 8 2 3 1 2

1 3,293 2,955 290 19 18 11

2 24,816 28 7,148 8,180 7,104 2,356

1 1,152 1,057 86 3 5 1

2 10,929 19 2,524 3,418 3,834 1,134

1 1,055 1,055

2 7 7

1 2 2

2 503 503

1 2 2

2 60 60

1 1 1

2 1,319 1,319

TFMA THEFT FROM MAIL 2 9 9

1 265 265

2 474 474

1 150 150

2 498 498

THEFT OF PROPERTY > 30 MINS AGO 2 1 1

1 3 3

2 5,746 5,746

1 13 4 5 3 1

2 10,896 2,516 3,591 2,566 1,662 561

1 1 1

2 35 10 19 3 1 2

0 6 4 2

1 30 30

2 2,254 315 1,119 391 316 113

0 5 3 2

1 55 8 16 7 21 3

2 38,623 6,252 12,982 10,038 6,972 2,379

1 3 1 2

2 45 13 19 7 6

1 175 175

2 556 556

0 3 1 2

1 49 3 6 3 27 10

2 173 22 58 24 47 22

1 269 61 112 33 44 19

2 17,010 2,086 4,783 4,286 4,221 1,634

0 1 1

1 2 1 1

2 10 2 5 3

TRAN TRANSPORT 2 313 313

1 6 2 1 1 2

2 8 2 3 1 1 1

TRANSOTH TRANSPORT-OTHER (EXPLAIN) 2 7 3 2 2

OTHER 2 1 1

1 2 1 1

2 124,576 33,314 40,977 26,443 19,075 4,767

TRDN TREE DOWN 2 1 1

1 1 1

2 6 6

TRUANT TRUANCY 2 1 1

TRUP TURN UP 2 42 42

TRPR TRANSPORT PRISONER

PRISONER TRANSPORTTRANPRIS

TRAFFIC STOP

THFTAUTORPT THEFT FROM AUTO > 30 MINS AGO

THRTPERRPT THREAT-IN PERSON > 30 MINS AGO

TRAS

THEFT OF PROPERTY > 30 MINS AGOTHFTPROPRPT

THREAT-IN PERSONTHRTPER

THFTPROP THEFT OF PROPERTY

THRT THREATS

THRTOTH THREAT-ALL OTHER MEANS

THFTOTH THEFT-OTHER (EXPLAIN)

SUSPICIOUS PACKAGESUSPACK

SUSPICIOUS VEHICLESUSVEH

SUSPER SUSPICIOUS PERSON

SVEH SUSPICIOUS VEHICLE

TATO TAMPERING WITH AUTO

TCMP TRAFFIC COMPLAINT

TFAT THEFT FROM AUTO

THEFT TWO LESS 1000

TFSA THEFT STOLEN AUTO

TFT1 THEFT ONE 1000 PLUS

TFT2

THFTAUTO THEFT FROM AUTO

STOP / FRISKSTOP

SUICIDE-OTHER (EXPLAIN) (NOT DUAL SLIP)SUICOTH

SUICIDE THREAT > 30 MINS AGOSUICTHRRPT

SUICATT SUICIDE ATTEMPTED

SUICATTRPT SUICIDE ATTEMPTED > 30 MINS AGO

SUICTHR SUICIDE THREAT

STOLENVEHRPT STOLEN VEHICLE > 30 MINS AGO



1 3 3

2 87 87

FAINTED/ PERSON DOWN - 3RD PARTY CALLER W/NO FURTHER INFORMATION 2 3 1 2

FAINTED/ PERSON DOWN - NO ADDITIONAL INFORMATION FROM CALLER 1 1 1

1 15,855 1,531 3,529 4,507 4,708 1,580

2 27 1 1 2 15 8

0 1 1

1 6,363 6,363

UTT UTTERING BAD CHECK 2 49 49

VEHP VEHICULAR PURSUIT 1 46 15 8 8 11 4

VEND VENDING VIOLATION 2 1 1

1 1,269 1,118 133 3 9 6

2 7,538 4 2,380 2,232 2,199 723

WANTOTH WANTED-OTHER (EXPLAIN) 2 1,202 155 463 270 243 71

1 327 288 36 3

2 1,283 4 558 342 294 85

1 3 2 1

2 18 2 7 5 4

1 27 5 7 11 4

2 28 5 7 8 7 1

WEAPSUR WEAPON SURRENDER 2 1 1

1 54 13 10 6 20 5

2 42,384 4,838 10,727 11,235 11,570 4,014

PERSON DOWN 1 1 1

SUICIDE THREAT 2 1 1

1 113 113

2 3 3

WODN WOMAN DOWN 2 450 450

WOMW WOMAN WITH 1 81 81

WEAPOTH WEAPON-OTHER (EXPLAIN)

WELFARE CHECK ON THE WELFARE

WIDO WIRE DOWN

WANTED-UNCONFIRMED INFOWANTUNC

UPSN UNCONSCIOUS PERSON

WANT2ND 2ND SIGHTING

WEAPFOU FOUND WEAPON

UNLAWFUL ENTRY

UNCONNFI

UNCON PERSON/MEDICS ENR-POLICE NEEDEDUNCONPD

ULEN



Event Code Event Description priority Grand Total FY 2018 FY 2019 FY 2020 FY 2021 FY 2022

883,072 267,195 228,292 185,011 153,963 48,611

2NDS SECOND SIGHTING 5 5 5

911 9-1-1 HANG UP/OPEN LINE 5 5 3 2

OFFICER ASSIST MPD 5 10 5 5

POLICE OFFICER IN TROUBLE 5 3 3

1033F OFFICER ASSIST FEMS 5 1 1

1089 BOMB THREAT 5 2 2

1089EXPLRPT BOMB EXPLOSION > 30 MINS AGO 3 3 1 1 1

1089THRT BOMB THREAT 5 2 1 1

1089THRTRPT BOMB THREAT  > 30 MINS AGO 3 40 5 16 7 8 4

ABC ABC VIOLATION 3 157 157

ABCH ABANDONED CHILD 3 7 7

3 1 1

5 1 1

ABOR ABORTION 3 1 1

3 1 1

5 1 1

ABUSECHRPT ABUSE/NEGLECT/FOUND CHILD  > 30 MINS AGO 3 421 36 137 144 79 25

ABUSEDISRPT ABUSE/NEGLECT/FOUND DISABLED  > 30 MINS AGO 3 26 3 8 5 7 3

ABUSEELDRPT ABUSE/NEGLECT/FOUND ELDERLY  > 30 MINS AGO 3 53 8 18 17 7 3

ACCF ACCIDENT FATALITY 3 9 9

3 26,972 3,327 9,189 6,586 5,559 2,311

5 2 1 1

ACCHRINJ HIT & RUN W/INJURIES 3 2 1 1

ACCHRINJRPT HIT & RUN W/INJURIES  > 30 MINS AGO 3 368 90 133 66 61 18

3 206 27 117 49 8 5

5 16 3 6 3 2 2

ACCHRMPDRPT HIT & RUN-MPD  > 30 MINS AGO 3 6,224 1,137 2,877 1,474 538 198

ACCHRTRU ACCIDENT HIT & RUN > 30 MINS AGO - TRU 5 2 1 1

3 529 529

5 25 25

3 66,944 10,205 22,369 15,832 14,288 4,250

5 27 4 6 4 10 3

ACCMULTI ACCIDENT INJURIES-MULTIPLE VEHS 5 6 3 2 1

ACCMULTIRPT ACCIDENT INJURIES-MULTIPLE VEHS  > 30 MINS AGO 3 201 31 69 52 40 9

3 666 115 246 137 134 34

5 1 1

ACCOTHRPT ACCIDENT OTHER (EXPLAIN)  > 30 MINS AGO 3 97 32 24 21 15 5

ACCIDENT INJURIES-SINGLE VEH 3 1 1

3 15,075 15,075

5 4 4

ACCIDENT-GOV'T OR COMMERCIAL VEH INVOLVED 3 1 1

MISCELLANEOUS 5 1 1

ACCPED ACCIDENT INVOLVING PED/BIKE/MC 5 15 6 5 1 3

ACCPEDRPT ACCIDENT INVOLVING PED/BIKE/MC  > 30 MINS AGO 3 816 116 276 191 164 69

ACCROLL ACCIDENT-ROLLOVER 5 10 3 1 5 1

ACCROLLRPT ACCIDENT-ROLLOVER  > 30 MINS AGO 3 11 2 5 1 3

ACCSNGL ACCIDENT INJURIES-SINGLE VEH 5 7 3 2 1 1

ACCSNGLRPT ACCIDENT INJURIES-SINGLE VEH  > 30 MINS AGO 3 210 50 71 34 39 16

ACCTRU ACCIDENT PROPERTY DAMAGE > 30 MINS AGO - TRU 5 4 2 2

3 1 1

5 11 3 3 4 1

ACCUNKRPT ACCIDENT UNK INJURY/CALLER IS PASSERBY  > 30 MINS AGO 3 73 30 22 9 10 2

ACDC ACCIDENT DC GOVERNMENT VEHICLE INVOLVED 3 660 660

3 2,254 2,254

5 5 5

ACMP ACCIDENT MPD INVOLVED 5 10 10

3 175 175

5 1 1

3 770 770

5 1 1

ACUS ACCIDENT US GOVERNMENT VEHICLE INVOLVED 3 129 129

3 294 294

5 416 416

AINF 3 344 344

5 32 4 11 8 9

6 2 2

ACCIDENT OTHER (EXPLAIN)

ACCP

ACCIDENT PROPERTY DAMAGE ONLY

ACCUNK ACCIDENT UNK INJURY/CALLER IS PASSERBY

ACHR ACCIDENT HIT AND RUN

ACTX ACCIDENT W/ TAXI CAB INVOLVED

MPD Non‐Emergency Events
Data For October 1, 2017 ‐ January 31, 2022

The underlying system for event types was changed in March 2018. Old event types for MPD were phased out later in 2018.

All CAD events created for MPD including canceled events.

AGGRAVATED ASSAULTAGAS

ALMBUS BUSINESS/COMMERCIAL BURGLARY ALARM

ACCIDENT INVOLVING PEDESTRIANACPD

ACCIDENT-GOV'T OR COMMERCIAL VEH INVOLVEDACCGOVT

ACCIDENT PROPERTY DAMAGE-MPDACCMPD

Grand Total

1033

ABDT ABDUCTION

ABUSECH ABUSE/NEGLECT/FOUND CHILD

ACCHRMPD HIT & RUN-MPD

ACCI ACCIDENT WITH INJURY

ACCOTH



7 3 1 2

9 2 1 1

ALMHU ROBBERY/HOLD UP ALARM 5 9 3 1 4 1

ALMOTH ALARM-OTHER (EXPLAIN) 7 1 1

5 3 2 1

7 1 1

ALMRES RESIDENTIAL BURGLARY ALARM 5 3 3

ALMVEH VEHICLE ALARM 5 1 1

ANATCK ANIMAL ATTACK IP 5 1 1

ANBARK BARKING DOG 3 1 1

ANBARKRPT BARKING DOG  > 30 MINS AGO 3 25 7 3 7 6 2

3 4 1 1 1 1

5 1 1

ANBITERPT ANIMAL BITE  > 30 MINS AGO 3 116 34 57 25

3 35 35

5 1 1

3 936 936

5 1 1

3 1,989 292 631 510 433 123

5 1 1

ANOTH ANIMAL COMPLAINT OTHER (EXPLAIN) 3 8 5 2 1

3 416 416

5 8 8

3 29 29

5 1 1

3 19 7 4 7 1

5 167 51 49 26 33 8

ASLTAGGRPT AGGRAVATED ASSAULT  > 30 MINS AGO 3 1,679 219 428 454 430 148

3 39 2 8 9 18 2

4 1 1

5 101 36 27 13 17 8

ASLTDVRPT DOMESTIC VIOLENCE/FAMILY FIGHT  > 30 MINS AGO 3 4,794 615 1,101 1,213 1,414 451

3 112 2 13 27 39 31

5 80 37 24 11 5 3

3 2 1 1

5 17 5 6 3 3

ASLTFIGHT4RPT FIGHT INVOLVING MORE THAN 3 SUBJECTS  > 30 MINS AGO 3 443 55 143 97 95 53

ASLTFIGHTRPT FIGHT/SIMPLE ASSAULT  > 30 MINS AGO 3 3,398 747 1,815 836

3 18 2 5 7 4

5 3 3

ASLTOTHRPT ASSAULT / FIGHT-OTHER (EXPLAIN)  > 30 MINS AGO 3 925 83 272 233 218 119

3 5 2 3

5 102 31 32 23 10 6

ASLTSINJRPT AGGRAVATED ASSAULT W/SERIOUS INJURIES  > 30 MINS AGO 3 449 42 104 145 109 49

3 12 3 1 3 4 1

5 40 23 6 6 3 2

ASLTSXRPT SEXUAL ASSAULT  > 30 MINS AGO 3 2,606 301 816 665 601 223

AGGRAVATED ASSAULT 3 2 2

3 1,713 1,713

5 88 88

DOMESTIC VIOLENCE ASSAULT 3 1 1

DOMESTIC VIOLENCE/FAMILY FIGHT 3 1 1

3 12,703 12,703

5 1 1

ASSTBN ASSIST W/BARRING NOTICES 5 2 2

ASSTCP ASSIST W/COURT PAPERS 3 1 1

3 7 3 2 1 1

5 4 3 1

6 1 1

ASSTGOVNON ASSIT OTHER GOVT AGENCY (NON-EMERGENCY) 5 10 9 1

ASSTGOVNONAHL REFER TO DBH 3 123 87 36

3 12 1 7 2 2

4 1 1

5 20 8 4 2 3 3

ASSTLENON ASSIST OTHER LE AGENCY (NON-EMERGENCY) 5 6 2 2 2

3 24,123 2,992 7,989 5,602 5,388 2,152

5 8 3 3 1 1

3 29 1 8 8 4 8

5 40 14 11 8 6 1

3 7 1 3 2 1

5 3 1 1 1

3 821 821

5 5 5

ASLTSINJ AGGRAVATED ASSAULT W/SERIOUS INJURIES

ASLTSX SEXUAL ASSAULT

ASSP

ASSAULT / SIMPLE

ASSS ASSIST

ASSTGOVEMR ASSIT OTHER GOVT AGENCY-EMERGENCY

ANBITE ANIMAL BITE

ANBT ANIMAL BITE

ANLOOSE LOOSE DOG (OR ANIMAL)

ASLTAGG AGGRAVATED ASSAULT

ASLTDV DOMESTIC VIOLENCE/FAMILY FIGHT

ASLTFIGHT FIGHT/SIMPLE ASSAULT

ASLTFIGHT4 FIGHT INVOLVING MORE THAN 3 SUBJECTS

ASLTOTH ASSAULT / FIGHT-OTHER (EXPLAIN)

ANIMAL COMPLAINTANCT

ASSAULT / POLICE OFFICERAPO

ARSONARSN

ATTEMPT TO LOCATE

ASSTLEEMR ASSIST OTHER LE AGENCY EMERGENCY

ASSTMOTO ASSIST MOTORIST

ASSTOTH ASSIST-OTHER (EXPLAIN)

ASSTPR ASSIST W/PROPERTY RETRIVAL

ATLO

ALMPAN PANIC/DURESS ALARM



THEFT STOLEN AUTO 3 2 2

3 54 54

5 1 1

BADCHK BAD CHECK 3 1 1

BADCHKRPT BAD CHECK  > 30 MINS AGO 3 249 24 61 72 76 16

BALM BUSINESS / ALARM 5 7 7

BBRY BRIBERY 3 1 1

3 2 1 1

5 2 2

BEVD B & E VENDING MACHINE 3 2 2

3 5,239 378 1,007 1,448 1,818 588

5 8 1 3 2 1 1

BAIL REFORM ACT 3 7 7

SICKCASE 3 1 1

3 156 156

5 68 68

BURGLARY ONE 3 1 1

3 799 799

5 90 90

BUAL BURGLAR ALARM 5 7 7

3 25 3 2 10 6 4

5 21 2 5 7 4 3

BURGBUSRPT BURGLARY OF A BUSINESS/COMMERCIAL BLDG  > 30 MINS AGO 3 2,125 200 382 661 627 255

BURGGOVTRPT BURGLARY OF A GOVT BLDG  > 30 MINS AGO 3 48 9 9 13 14 3

BURGMACH BURGLARY OF A MACHINE 5 1 1

BURGMACHRPT BURGLARY OF A MACHINE  > 30 MINS AGO 3 34 4 8 9 13

3 7 1 3 3

5 61 23 20 8 7 3

3 1,701 255 441 364 479 162

5 2 1 1

3 8 1 3 4

5 2 1 1

BURGOTHRPT BURGLARY-OTHER (EXPLAIN)  > 30 MINS AGO 3 304 30 80 76 80 38

3 22 3 9 5 5

5 29 11 12 3 2 1

3 5,166 750 1,459 1,260 1,210 487

5 2 1 1

3 703 703

5 5 5

FUGITIVE FROM JUSTICE 3 1 1

MISCELLANEOUS 3 1 1

OTHER 3 2 2

STOP / FRISK 3 1 1

TRAFFIC STOP 3 1 1

TRANSPORT PRISONER 3 1 1

CARJACKF CARJACKING-FORCE 5 35 7 5 8 6 9

CARJACKFRPT CARJACKING-FORCE  > 30 MINS AGO 3 89 9 5 28 39 8

3 4 1 2 1

4 1 1

5 85 22 12 13 25 13

7 1 1

CARJACKWRPT CARJACKING-WEAPON INVOLVED  > 30 MINS AGO 3 155 8 27 53 48 19

3 44 44

5 1 1

3 21 21

5 2 2

3 4,310 503 1,389 1,194 940 284

5 201 42 95 49 7 8

3 34,757 1,452 9,581 9,953 10,177 3,594

5 2 2

3 29 29

5 38 38

3 9 9

5 8 8

CONSTR CONSTRUCTION BEFORE OR AFTER HRS 3 2,883 249 934 839 672 189

COUNTERRPT COUNTERFEIT MONEY  > 30 MINS AGO 3 144 20 39 35 32 18

COURTESY COURTESY TRANSPORT (OFFICER INITIATED ONLY) 3 210 43 75 50 32 10

CPCO CIVIL PROTECTION ORDER 3 178 178

3 1 1

5 1 1

CPOVIOLRPT CPO VIOLATION  > 30 MINS AGO 3 791 65 158 217 287 64

CARRYING A PISTOL WITHOUT LICENSE 3 764 764

PERSON WITH WEAPON 3 1 1

CPO VIOLATIONCPOVIOL

CPWL

MPD SPECIAL REQUEST FOR CITYWIDE CHANNELCITYWIDE

CAR JACKING / ARMEDCJAR

CAR JACKING / UNARMEDCJUA

BURGRESRPT BURGLARY OF A RESIDENCE - UNOCCUPIED  > 30 MINS AGO

BWRT BENCH WARRANT

CARJACKW CARJACKING-WEAPON INVOLVED

CCHD CRUELTY TO CHILD

CDWP CARRY DEADLY WEAPON

CITYOTH OTHER CITY ORDINANCE VIOLATIONS (EXPLAIN)

BURGLARY OF A BUSINESS/COMMERCIAL BLDGBURGBUS

BURGLARY OF AN OCCUPIED RESIDENCEBURGOCC

BURGOCCRPT BURGLARY OF AN OCCUPIED RESIDENCE  > 30 MINS AGO

BURGOTH BURGLARY-OTHER (EXPLAIN)

BURGRES BURGLARY OF A RESIDENCE - UNOCCUPIED

BENCH WARRANTBENCHWRT

BOLO BOLO

BRA

BUA1 BURGLARY ONE

BUA2

BURGLARY TWO

AWIK ASSAULT WITH INTENT TO KILL



TRAFFIC STOP 3 1 1

CRA1 CRANE 3 1,943 1,943

CREDIT CREDIT CARD 3 14 2 3 7 2

CREDITRPT CREDIT CARD  > 30 MINS AGO 3 1,366 270 685 411

CSEC COUNTERFEIT SECURITY 3 1 1

CURFEWRPT CURFEW  > 30 MINS AGO 3 24 9 15

CUSTODY CUSTODIAL ISSUE/COMPLAINT 3 1 1

CUSTODYRPT CUSTODIAL ISSUE/COMPLAINT  > 30 MINS AGO 3 495 30 140 117 158 50

3 3,513 3,513

5 3 3

TRAFFIC COMPLAINT 3 1 1

ASSIST 3 1 1

3 3,844 3,844

5 42 42

DOMESTIC VIOLENCE ASSAULT 3 1 1

THEFT FROM AUTO 3 1 1

3 683 683

5 29 29

UNCONSCIOUS PERSON 5 1 1

3 15 13 2

5 8 2 5 1

DISGRPRPT DISTURBANCE-GROUP (MORE THAN 3)  > 30 MINS AGO 3 717 149 203 177 127 61

3 2 2

5 13 13

3 13,485 640 4,124 4,117 3,602 1,002

5 2 1 1

DISTOTH DISTURBANCE/DISORDERLY-OTHER (EXPLAIN) 3 150 150

3 2 1 1

5 7 3 1 2 1

DISUNWRPT DISORDERLY-UNWANTED PERSON (INSIDE OR OUT)  > 30 MINS AGO 3 1,117 308 260 220 245 84

3 4 1 1 1 1

5 6 3 1 2

8 1 1

DISVERRPT DISORDERLY-VERBAL ONLY  > 30 MINS AGO 3 843 170 209 207 202 55

3 11 11

5 1 1

DOMV DOMESTIC VIOLENCE 3 9 9

ACCIDENT HIT AND RUN 3 2 2

3 3,618 3,618

5 6 6

DESTRUCTION OF PROPERTY 3 5 5

VANDALISM-CRIMINAL MISCHIEF-DESTRUCTION OF PROPERTY  > 30 MINS AGO 3 2 2

3 3,157 3,157

5 4 4

DRGN DRUG COMPLAINT W/O LOOKOUT 3 1,110 1,110

DRIVEOTH DRIVING COMPLAINT-OTHER (EXPLAIN) 3 2,207 309 649 448 588 213

DRIVERAGE AGGRESSIVE DRIVER/ROAD RAGE 3 2 1 1

3 1 1

5 3 2 1

3 16,133 2,072 5,370 4,263 3,594 834

5 9 2 2 1 2 2

STOP / FRISK 3 1 1

TRAFFIC STOP 3 1 1

3 850 115 302 201 171 61

5 6 1 3 1 1

3 1,976 133 675 703 393 72

5 2 1 1

MISCELLANEOUS 3 1 1

3 12,948 2,195 4,372 3,198 2,446 737

5 1 1

DRUGS-OTHER (EXPLAIN) 3 1 1

INVESTIGATE THE TROUBLE 3 1 1

MISCELLANEOUS 3 1 1

3 962 962

5 3 3

OTHER 3 1 1

TRAFFIC STOP 3 1 1

AGGRAVATED ASSAULT 3 1 1

3 554 554

5 31 31

DVIN DOMESTIC VIOLENCE INCIDENT 3 45 45

DWI DRIVING WHILE INTOXICATED 3 20 20

EXTO EXTORTION 3 6 6

DRIVING UNDER THE INFLUENCEDUI

DRUGUSE DRUG USE

DVAS

DOMESTIC VIOLENCE ASSAULT

DPRP

DRGL DRUG COMPLAINT W/LOOKOUT

DRIVERECK RECKLESS DRIVER

DRUGBUY SELLING/BUYING DRUGS

DRUGFND FOUND DRUGS OR PARAPHERNALIA

DRUGOTH DRUGS-OTHER (EXPLAIN)

DAMAGE TO PROPERTY

DISOTH DISTURBANCE/DISORDERLY-OTHER (EXPLAIN)

DISUNW DISORDERLY-UNWANTED PERSON (INSIDE OR OUT)

DISVER DISORDERLY-VERBAL ONLY

DOBI DOGBITE

DAUT DISABLED AUTO

DEPR

DESTRUCTION OF PROPERTY

DETH DEATH REPORT

DISGRP DISTURBANCE-GROUP (MORE THAN 3)

DISO DISORDERLY



DISORDERLY-UNWANTED PERSON (INSIDE OR OUT) 5 1 1

3 2 2

5 10 10

FARP FALSE PRETENSES 3 1 1

BENCH WARRANT 3 1 1

3 955 955

5 2 2

TRAFFIC STOP 3 1 1

FIREWORKS FIREWORKS 3 11,974 1,709 2,111 5,791 2,272 91

FIRW FIREWORKS 3 7 7

3 3,959 3,959

5 79 79

SUSPICIOUS PACKAGE 3 1 1

THEFT OF PROPERTY 3 1 1

TRAFFIC STOP 3 1 1

FOCH FOUND CHILD 3 77 77

FOLLOWTRU FOLLOW UP FOR REPORT TAKEN BY TRU 5 6 2 1 2 1

3 24,341 2,345 6,208 6,687 6,542 2,559

5 131 21 37 27 29 17

FORG FORGERY 3 5 5

FORGE FORGED CHECK/UTTERING 3 1 1

FORGERPT FORGED CHECK/UTTERING  > 30 MINS AGO 3 1,080 78 271 311 325 95

FORGED CHECK/UTTERING 3 1 1

3 1,349 1,349

5 2 2

FRAUDOTH FRAUD/FORGERY-OTHER (EXPLAIN) 3 2,484 545 1,428 511

DISORDERLY-UNWANTED PERSON (INSIDE OR OUT) 3 1 1

GAMBLING 3 10 10

GSHT SOUNDS OF GUNSHOTS 5 126 126

3 2,260 270 663 611 545 171

9 1 1

HARASPER HARASSMENT-IN PERSON (STALKING) 3 8 3 2 2 1

HARASPERRPT HARASSMENT-IN PERSON (STALKING)  > 30 MINS AGO 3 2,209 187 504 662 642 214

3 51 51

5 7 7

HOSP HOSPITAL SECURITY DETAIL 9 4,678 4,678

HUAL HOLD UP ALARM 5 6 6

IDENTITY IDENTITY THEFT 3 32 2 1 15 14

IDENTITYRPT IDENTITY THEFT  > 30 MINS AGO 3 965 186 500 279

IMAU IMPOUNDED AUTO 3 15 15

IMPD INJURY / MPD 3 273 273

INAC INDUSTRIAL ACCIDENT 3 6 6

INJURY / CITIZEN 3 922 922

MAN DOWN 3 1 1

INJURY / CITIZEN - JOHN/JANE DOE 3 3 3

PERSON DOWN 3 1 1

3 1 1

4 457 457

5 1 1

INSP INJURY / PUBLIC SPACE 3 3 3

3 42 42

5 1 1

3 705 705

5 16 16

STOLEN VEHICLE > 30 MINS AGO 3 1 1

3 1 1

IDENTITY THEFT 3 406 406

3 2 1 1

5 88 36 22 11 16 3

JUCO JUVENILE COMPLAINT 3 564 564

JUMPER JUMPER 5 3 1 1 1

JUMPERRPT JUMPER > 30 MINS AGO 3 1 1

KIDFAM KIDNAP/ABDUCT-PARENTAL(CUSTODIAL OR NON) FAMILY MEMBER 3 1 1

KIDFAMRPT KIDNAP/ABDUCT-PARENTAL (CUST OR NON-CUST)-FAMILY MEMBER  > 30 MINS AGO 3 174 26 45 40 48 15

KIDKNWRPT KIDNAP/ABDUCT-KNOWN SUSPECT/OTHER THAN FAMILY  > 30 MINS AGO 3 41 4 16 8 10 3

KIDN KIDNAPPPING 5 5 5

KIDOTH KIDNAP/ABDUCT-OTHER (EXPLAIN) 5 1 1

KIDOTHRPT KIDNAP/ABDUCT-OTHER (EXPLAIN)  > 30 MINS AGO 3 29 4 7 7 7 4

KIDUNK KIDNAP/ABDUCT-STRANGER OR RELATIONSHIP UNKNOWN 5 2 1 1

KIDUNKRPT KIDNAP/ABDUCT-STRANGER OR RELATIONSHIP UNKNOWN  > 30 MINS AGO 3 55 8 16 17 12 2

3 2 1 1

5 1 1

LEWDRPT LEWD/INDECENT EXPOSURE  > 30 MINS AGO 3 333 44 102 98 73 16

LEWD LEWD/INDECENT EXPOSURE

INDECENT EXPOSUREINXP

INVESTIGATE THE TROUBLEITT

IRSA INTERSTATE RECOVERED STOLEN AUTO

ITFT

GAMB

HARASOTH HARASSMENT-ALL OTHER MEANS

HOMI HOMICIDE

INCI

INCIJD

INFO INFORMATION

FFJU

FUGITIVE FROM JUSTICE

FNPR FOUND PROPERTY

FOLLOWUP FOLLOW UP FOR STOLEN/MISSING REPORTS

FRAD

FRAUD

FADI

FAMILY DISTURBANCE



LICN LICENSE  VIOLATIONS 3 8 8

LOAU LOST AUTO 3 1 1

BURGLARY OF A RESIDENCE - UNOCCUPIED  > 30 MINS AGO 3 1 1

FAMILY DISTURBANCE 3 1 1

3 4,872 4,872

9 1 1

MISCELLANEOUS REPORT 3 1 1

THEFT TWO LESS 1000 3 1 1

LOTA LOST TAGS 3 431 431

MAWI MAN WITH 5 41 41

3 4 4

5 1 1

3 8 1 1 5 1

5 6 5 1

7 1 1

MISADLT MISSING PERSON-ADULT (OVER 21 YOA) 3 3,610 597 1,076 882 783 272

AGGRAVATED ASSAULT 3 1 1

DAMAGE TO PROPERTY  > 30 MINS AGO 5 1 1

HARASSMENT-IN PERSON (STALKING) 3 1 1

3 34 6 13 5 6 4

4 1 1

5 2 1 1

6 1 1

7 2 1 1

8 1 1

9 2 1 1

3 599 599

4 1 1

5 528 117 140 127 115 29

SEE COMPLAINANT 3 1 1

3 2 1 1

5 16 4 6 4 2

MISCRPT MISCELLANEOUS  REPORT 3 2,009 618 1,142 249

3 745 151 258 127 145 64

5 2 2

3 3,385 603 1,067 846 641 228

5 3 1 2

3 2,197 1,985 70 52 60 30

5 2 2

MRUN MISSED RUN 3 9 9

ACCIDENT PROPERTY DAMAGE ONLY 3 1 1

3 1,772 1,772

5 5 5

OTHER 3 1 1

TRAFFIC STOP 3 11 11

TRANSPORT PRISONER 3 1 1

3 61,041 6,756 15,071 17,708 17,128 4,378

5 3 2 1

6 1 1

NOTI NOTIFY 3 773 773

3 5,287 693 1,779 1,294 1,140 381

5 6 3 3

OBSC OBSCENITY, ALL VIOLATIONS 3 2 2

OFFD OFF DUTY OFFICERS WORKING AFTER HOURS 9 974 974

OPERATING AFTER REVOCATION 3 177 177

TRAFFIC STOP 3 1 1

OPERATING AFTER SUSPENSION 3 668 668

TRAFFIC STOP 3 1 1

OPDO OPEN DOOR 5 3 3

3 1 1

5 7 1 3 2 1

OPENDOORRPT OPEN DOOR  > 30 MINS AGO 3 261 35 62 89 53 22

ASSIST 3 1 1

CPO VIOLATION 3 1 1

3 25,521 25,521

5 594 594

6 1 1

TRAFFIC STOP 3 1 1

TRANSPORT PRISONER 3 1 1

3 83,933 9,403 25,941 21,068 21,603 5,918

4 1 1

5 17 8 3 4 2

7 1 1

OTHR

OTHER

PARKING PARKING COMPLAINTS

NDCP

NO DC PERMIT

NOISE NOISE/LOUD MUSIC

NOTIFY NOTIFICATION/MESSAGE DELIVERY

OPAR

OPAS

OPENDOOR OPEN DOOR

MP MISSING PERSON

LOPR

LOST PROPERTY

MEET MEET OTHER AGENCY OR OFFICIAL

MENTAL MENTAL HEALTH CONSUMER

MISCELLANEOUS REPORT

MISSING PERSON BTWN 16-21 YOA (SUZANNE'S LAW)MISSING

MISC

MISCELLANEOUS

MISCRIT MISSING CRITICAL DUE TO AGE(UNDER 15/65+)/MENTAL/MEDICAL CONDITIONS

MISOTH MISSING PERSON-OTHER (EXPLAIN)



3 278 57 67 46 74 34

5 1 1

PERDOWN PERSON DOWN 5 63 24 24 8 6 1

3 4 1 3

5 130 38 36 25 23 8

PERWITHRPT PERSON WITH WEAPON   > 30 MINS AGO 3 170 16 48 58 34 14

POCA POSS OPEN CONTAINER ALCOHOL 3 731 731

3 49 49

5 2 2

3 84 15 42 22 4 1

5 7 4 3

PROPDAMRPT DAMAGE TO PROPERTY  > 30 MINS AGO 3 10,409 1,927 4,317 2,739 1,119 307

3 150 27 70 41 10 2

5 26 6 8 4 6 2

PROPDESRPT VANDALISM-CRIMINAL MISCHIEF-DESTRUCTION OF PROPERTY  > 30 MINS AGO 3 14,110 2,276 5,380 3,695 1,967 792

PROPERTY CRIME/INCIDENT/AGAINST PROPERTY FROM ALL CALLERS 3 7 2 3 2

3 15,226 1,828 4,835 4,064 3,397 1,102

5 35 16 5 8 5 1

LOST PROPERTY > 30 MINS AGO 3 12,037 1,332 5,248 3,159 1,674 624

THEFT OF PROPERTY > 30 MINS AGO 3 2 1 1

3 513 118 146 118 106 25

5 4 2 2

PVIOL PLACEMENT_VIOLATION 3 167 35 61 42 10 19

3 74 74

5 18 18

3 10 10

5 28 28

3 3 3

5 1 1

3 60 60

5 1 1

REPORT REPORT FROM ALL CALLERS CARD 3 19 1 4 6 6 2

3 103 103

5 169 169

3 21 21

5 20 20

3 12 3 2 4 1 2

4 1 1

5 326 102 103 53 51 17

ROBARMRPT ROBBERY-ARMED  > 30 MINS AGO 3 733 81 202 193 175 82

3 92 92

5 100 100

3 11 1 8 2

5 138 44 52 22 12 8

3 945 118 317 244 191 75

5 1 1

3 8 2 1 4 1

5 25 9 10 5 1

ROBOTHRPT ROBBERY-OTHER (EXPLAIN)  > 30 MINS AGO 3 185 24 68 38 39 16

ROBP ROBBERY / PICKPOCKET 3 14 14

3 2 1 1

5 4 2 1 1

ROBPICKRPT PICK POCKET > 30 MINS AGO 3 226 31 71 58 49 17

3 52 52

5 19 19

3 1 1

5 23 12 7 4

ROBTHRRPT ROBBERY-THREAT OF WEAPON (NOT SEEN)  > 30 MINS AGO 3 82 15 16 23 17 11

3 7 7

5 4 4

FOLLOW UP FOR STOLEN/MISSING REPORTS 3 1 1

3 1,050 1,050

5 62 62

SUSPICIOUS VEHICLE 3 1 1

TRAFFIC COMPLAINT 3 1 1

SBKE STOLEN BIKE 3 199 199

BURGLARY OF A RESIDENCE - UNOCCUPIED  > 30 MINS AGO 3 1 1

3 4,678 4,678

5 9 9

3 30,379 4,627 9,094 7,649 6,778 2,231

5 19 6 4 4 5

7 1 1

SEX SEX OFFENSES 5 9 9

ROBBERY / STEALTH

RECV RECEIVE STOLEN PROPERTY

RHUG ROBBERY / HOLD UP GUN

RHUK ROBBERY / HOLD UP KNIFE

ROBARM ROBBERY-ARMED

SEE COMPLAINANT

SEE THE COMPLAINANTSEECOMP

RSAU

RECOVERY OF STOLEN AUTO

SEEC

ROBBERY / SNATCHROBS

ROBBERY / PURSE SNATCHROPS

ROBPICK PICK POCKET

ROBTHR ROBBERY-THREAT OF WEAPON (NOT SEEN)

ROBBERY / FORCE & VIOLENCEROBF

ROBBERY-FORCE/PURSE SNATCHINGROBFOR

ROBFORRPT ROBBERY-FORCE/PURSE SNATCHING  > 30 MINS AGO

ROBOTH ROBBERY-OTHER (EXPLAIN)

RBFR ROBBERY / FEAR

RBHU ROBBERY / HOLDUP

RBST

PD REQUESTED BY FEMS

PERWITH PERSON WITH WEAPON

PPW POSSESSION PROHIBITED WEAPON

PROPDAM DAMAGE TO PROPERTY

PROPDES VANDALISM-CRIMINAL MISCHIEF-DESTRUCTION OF PROPERTY

PROPFOUND FOUND PROPERTY (EXCEPT WEAPONS & DRUGS)

PROPLOSTRPT

PROPOTH PROPERTY-OTHER (EXPLAIN)



3 664 664

5 46 46

SHLF SHOPLIFTING 3 894 894

3 7,240 1,249 2,916 1,289 1,156 630

5 1 1

3 5 1 1 3

5 911 429 172 153 129 28

7 1 1

3 1 1

5 202 28 46 61 59 8

SHOTINFORPT SHOTS FIRED W/INFORMATION > 30 MINS AGO 3 559 29 141 172 168 49

3 1 1

5 211 62 69 32 39 9

SHOTNFIRPT SOUNDS OF SHOTS FIRED-NO OTHER INFO > 30 MINS AGO 3 372 64 86 87 104 31

BURGLARY TWO 3 1 1

DISORDERLY 3 3 3

INVESTIGATE THE TROUBLE 3 1 1

MAN DOWN 3 3 3

MENTAL HEALTH CONSUMER 3 1 1

PERSON DOWN 3 2 2

REQUESTED BY FEMS 3 2 2

3 7,830 7,830

5 9 9

SICKMO 3 2 2

SUICIDE 3 1 1

SUICIDE THREAT 3 1 1

UNCONSCIOUS PERSON 3 6 6

SIMO SICKMO 5 4 4

DISORDERLY 3 1 1

MENTAL HEALTH CONSUMER 3 1 1

3 16 16

5 1 1

SLIP SOLICITING FOR PROSTITUTION 3 324 324

SPER SUSPICIOUS PERSON 5 4 4

SPSL SOLICIT PROSTITUTION / SLIP 3 12 12

SPUR SUBJECT PURSUIT 5 1 1

3 7 1 4 2

5 335 124 98 61 40 12

STAG STOLEN TAGS 3 454 454

STAS STATION ASSIGNMENT 3 360 360

STLK STALKING 3 71 71

3 146 20 90 29 5 2

5 47 6 11 11 17 2

STOLENVEHRPT STOLEN VEHICLE > 30 MINS AGO 3 13,573 1,481 3,708 3,005 3,926 1,453

STOLENVEHTRU STOLEN VEHICLE > 30 MINS AGO - TRU 3 602 197 344 61

INVESTIGATE THE TROUBLE 3 1 1

3 26,512 4,483 9,656 7,336 3,868 1,169

5 75 25 16 16 16 2

SUSPICIOUS PERSON 3 1 1

SUIC SUICIDE 5 7 7

3 1 1

5 9 3 5 1

SUICATTRPT SUICIDE ATTEMPTED > 30 MINS AGO 3 44 8 15 11 10

SUICIP SUICIDE IN PROGRESS (HANGING ETC) 5 2 2

SUICOTH SUICIDE-OTHER (EXPLAIN) (NOT DUAL SLIP) 3 1 1

SUICTHR SUICIDE THREAT 5 2 2

SUICTHRRPT SUICIDE THREAT > 30 MINS AGO 3 214 46 78 41 33 16

3 2 2

5 3 2 1

3 1 1

5 30 3 20 7

3 15 6 4 2 1 2

5 13 3 7 2 1

7 1 1

3 5 2 1 1 1

5 18 1 2 7 6 2

ASSIST-OTHER (EXPLAIN) 3 2 2

SEARCH WARRANT 3 232 232

3 1 1

5 2 2

TBOT TOW IN BOAT 3 1 1

TCMP TRAFFIC COMPLAINT 3 12,030 12,030

DESTRUCTION OF PROPERTY 3 1 1TFAT

SWRT

TATO TAMPERING WITH AUTO

SIMP

SICK / MPD

STABBING STABBING

STOLENVEH STOLEN VEHICLE

SUSPICIOUS VEHICLE

STOP

STOP / FRISK

SUICATT SUICIDE ATTEMPTED

SUSOTH SUSPICIOUS-OTHER (EXPLAIN)

SUSPACK SUSPICIOUS PACKAGE

SUSPER SUSPICIOUS PERSON

SUSVEH

SICK

SICKCASE

SOUNDS OF SHOTS FIRED-NO OTHER INFOSHOTNFI

SHOPLIFT SHOPLIFTER

SHOT SHOOTING

SHOTINFO SHOTS FIRED W/INFORMATION

SEXUAL ASSAULTSEXA



STOLEN TAGS 3 1 1

3 4,060 4,060

5 9 9

TFMA THEFT FROM MAIL 3 111 111

3 2,267 2,267

5 11 11

CREDIT CARD 3 1 1

3 871 871

5 8 8

BURGLARY TWO 3 1 1

DISORDERLY 3 1 1

SECOND SIGHTING 3 1 1

THEFT FROM AUTO 3 1 1

THEFT FROM AUTO > 30 MINS AGO 3 1 1

THEFT OF PROPERTY > 30 MINS AGO 3 1 1

3 4,469 4,469

5 5 5

3 298 36 175 76 9 2

5 15 9 2 3 1

3 16,707 2,788 7,669 4,432 1,302 516

5 1 1

THFTOTH THEFT-OTHER (EXPLAIN) 3 13 1 3 2 6 1

3 221 58 106 36 18 3

5 13 5 2 5 1

BURGLARY OF A RESIDENCE - UNOCCUPIED  > 30 MINS AGO 3 1 1

3 20,444 3,404 9,340 4,958 2,012 730

9 1 1

DISORDERLY-UNWANTED PERSON (INSIDE OR OUT) 3 1 1

THREATS 3 3,683 3,683

BURGLARY OF A RESIDENCE - UNOCCUPIED  > 30 MINS AGO 3 1 1

3 6,514 820 1,718 1,753 1,649 574

5 1 1

3 25 1 5 13 6

5 3 1 1 1

DOMESTIC VIOLENCE/FAMILY FIGHT 3 1 1

THREAT-IN PERSON > 30 MINS AGO 3 1,926 456 1,037 433

TRAN TRANSPORT 3 1 1

3 55,113 6,753 18,603 14,493 11,713 3,551

4 1 1

5 4 3 1

7 1 1

3 1,336 174 473 328 285 76

5 1 1

TRAS TRAFFIC STOP 3 1 1

TRDN TREE DOWN 3 119 119

TRPR TRANSPORT PRISONER 3 10,350 10,350

TRUA TRUANT 3 122 122

TRUANT TRUANCY 3 534 98 236 155 18 27

INVESTIGATE THE TROUBLE 3 1 1

MISCELLANEOUS 3 2 2

OTHER 3 1 1

PRISONER TRANSPORT 3 1 1

SUSPICIOUS PERSON 3 1 1

3 1,338 1,338

5 4 4

STOP / FRISK 3 1 1

3 3,133 3,133

5 5 5

UNCONPD UNCON PERSON/MEDICS ENR-POLICE NEEDED 5 110 37 22 25 21 5

UNRA UNREGISTERED AUTO 3 9 9

UPSN UNCONSCIOUS PERSON 5 33 33

3 2 2

5 1 1

BAD CHECK 3 1 1

UTTERING BAD CHECK 3 35 35

3 233 233

5 5 5

VEND VENDING VIOLATION 3 282 282

VEND61D VENDING VIOLATION (61D ONLY) 3 6 6

VICE VICE VIOLATION 3 1 1

3 1 1

5 5 1 1 2 1

3RD SIGHTING 5 2 2

WANT2ND 2ND SIGHTING

UTT

USW USE OF SERVICE WEAPON

UUV UNAUTHORIZED USE OF VEHICLE

UNLAWFUL ENTRY

TRANPRIS PRISONER TRANSPORT

TRANSOTH TRANSPORT-OTHER (EXPLAIN)

UCSA

UNAUTHORIZED USE OF A CONTROLLED SUBSTAN

ULEN

THRTPERRPT

THEFT FROM AUTO

THEFT ONE 1000 PLUS

TFSA THEFT STOLEN AUTO

TFT1

TFT2

THEFT TWO LESS 1000

THFTAUTO THEFT FROM AUTO

THFTAUTORPT THEFT FROM AUTO > 30 MINS AGO

THFTPROP THEFT OF PROPERTY

THFTPROPRPT

THRT

THRTOTH

THRTPER THREAT-IN PERSON

THEFT OF PROPERTY > 30 MINS AGO

THREAT-ALL OTHER MEANS



WANTOTH WANTED-OTHER (EXPLAIN) 5 1 1

WANTUNC WANTED-UNCONFIRMED INFO 5 1 1

3 1,706 228 492 394 411 181

5 162 56 42 24 32 8

MISCELLANEOUS 3 1 1

3 1,016 57 250 284 319 106

5 90 8 27 14 27 14

3 200 10 44 51 67 28

5 28 6 8 5 8 1

3 2 1 1

5 18 6 5 2 4 1

9 1 1

WOMW WOMAN WITH 5 3 3

WEAPFOU FOUND WEAPON

WEAPOTH

WEAPON-OTHER (EXPLAIN)

WEAPSUR WEAPON SURRENDER

WELFARE CHECK ON THE WELFARE



Abandoned Call % Abandoned Calls Answered Calls %Answered Calls Avg. RingTime(sec) % Answered in 0- 10 sec % Answered in 0- 15 sec % Answered in 0- 20 sec
October 2020 1,984 2.6% 73,041 97.4% 7.677 88.2% 89.6% 90.7%

November 2020 682 0.9% 71,284 99.1% 3.389 93.6% 94.6% 95.4%

December 2020 759 1.1% 70,061 98.9% 3.466 93.1% 94.3% 95.2%

January 2021 1,022 1.5% 65,610 98.5% 4.793 91.0% 92.3% 93.3%

February 2021 1,096 1.9% 56,667 98.1% 5.724 89.1% 90.6% 91.7%

March 2021 1,459 2.1% 68,407 97.9% 5.917 88.2% 89.8% 91.1%

April 2021 1,543 2.3% 66,070 97.7% 6.490 87.1% 88.7% 90.1%

May 2021 1,766 2.3% 75,257 97.7% 6.435 87.1% 88.9% 90.4%

June 2021 1,506 1.9% 77,375 98.1% 5.829 88.1% 89.8% 91.1%

July 2021 839 0.9% 87,732 99.1% 3.434 93.7% 94.8% 95.6%

August 2021 1,491 1.6% 89,107 98.4% 3.670 92.1% 93.4% 94.4%

September 2021 1,008 1.2% 86,037 98.8% 3.403 93.1% 94.4% 95.5%

October 2021 994 1.1% 93,072 98.9% 3.234 93.0% 94.3% 95.3%

November 2021 794 1.1% 72,526 98.9% 2.964 93.4% 94.5% 95.6%

December 2021 2,284 2.9% 75,837 97.1% 5.649 86.2% 88.2% 89.9%

January 2022 981 1.4% 69,975 98.6% 2.965 93.9% 94.8% 95.6%

October 2020 287 2.1% 13,542 97.9% 85.936 34.1% 64.9% 69.9%

November 2020 218 1.7% 12,627 98.3% 58.188 42.0% 72.6% 77.3%

December 2020 241 2.0% 12,080 98.0% 58.883 41.0% 71.2% 75.4%

January 2021 319 2.4% 12,944 97.6% 73.203 36.9% 65.8% 70.3%

February 2021 266 2.4% 10,745 97.6% 83.523 36.9% 64.3% 68.7%

March 2021 296 2.2% 13,261 97.8% 90.161 37.5% 64.7% 68.7%

April 2021 296 2.2% 13,166 97.8% 84.405 37.6% 64.3% 68.1%

May 2021 304 2.1% 14,471 97.9% 71.475 38.3% 66.0% 69.9%

June 2021 377 2.1% 17,516 97.9% 77.782 36.0% 64.4% 68.8%

July 2021 321 1.8% 17,948 98.2% 54.398 41.4% 73.0% 77.4%

August 2021 421 2.2% 18,974 97.8% 60.219 25.6% 67.4% 72.7%

September 2021 459 2.3% 19,451 97.7% 52.142 20.1% 68.8% 74.4%

October 2021 432 2.2% 19,240 97.8% 48.735 22.8% 70.3% 75.6%

November 2021 593 3.9% 14,787 96.1% 50.668 25.2% 68.9% 74.2%

December 2021 662 4.2% 15,108 95.8% 65.059 24.1% 61.8% 66.5%

January 2022 364 2.1% 14,580 97.9% 55.783 23.8% 69.7% 75.2%

October 2020 250 2.1% 11,607 97.9% 15.590 87.5% 88.8% 89.7%

November 2020 63 0.6% 11,216 99.4% 4.677 93.7% 94.5% 95.2%

December 2020 58 0.5% 10,705 99.5% 5.411 92.8% 93.7% 94.5%

January 2021 117 1.0% 11,285 99.0% 7.160 91.2% 92.4% 93.2%

February 2021 128 1.3% 9,711 98.7% 9.878 88.8% 90.0% 91.0%

March 2021 141 1.3% 10,998 98.7% 9.728 88.0% 89.3% 90.4%

April 2021 147 1.4% 10,435 98.6% 11.969 86.2% 87.9% 89.1%

May 2021 130 1.1% 11,313 98.9% 10.733 87.3% 88.9% 90.2%

June 2021 106 1.0% 11,039 99.0% 10.376 87.5% 89.0% 90.3%

July 2021 83 0.9% 8,896 99.1% 6.435 92.6% 93.6% 94.4%

August 2021 9 0.2% 4,330 99.8% 4.333 91.7% 93.3% 94.4%

September 2021 10 0.2% 4,148 99.8% 3.296 93.5% 94.9% 95.8%

October 2021 9 0.2% 4,020 99.8% 3.182 94.2% 95.2% 95.8%

November 2021 49 0.5% 9,930 99.5% 4.195 93.7% 94.7% 95.4%

December 2021 171 2.0% 8,483 98.0% 11.437 85.8% 87.4% 88.7%

January 2022 54 0.7% 7,968 99.3% 4.973 94.5% 95.3% 95.9%

911

Transfer From 311

Other Admin

911 Phone Calls
October 1, 2020 - January 31, 2022

Incoming phone calls do not have a one-to-one relationship with initiated events. This data represents all incoming phone calls. Calls are prioritized based on their incoming phone line.
"911" is calls received as a direct 3 digit dial of 9-1-1 and are used in KPI reporting

"Transfer from 311" are calls transfered to 911 from 311, either by an operator or the caller selecting the menu option
"Admin" calls are calls received via the 10-digit call center phone numbers



Avg. Call to Queue %Call to Queue 0-90 Avg. Queue to Dispatch % Queue to Dispatch 0-60
1 0:01:29 69.9% 0:00:37 86.2%

2 0:01:25 67.3% 0:01:01 78.4%

3 0:01:53 42.4% 0:01:31 47.0%

1 0:01:24 76.3% 0:00:36 85.8%

2 0:01:22 72.8% 0:00:59 79.5%

3 0:01:57 35.6% 0:01:39 40.0%

1 0:01:29 71.5% 0:00:36 87.4%

2 0:01:27 66.8% 0:00:55 80.3%

3 0:02:19 32.9% 0:52:55 60.0%

1 0:01:27 70.4% 0:00:37 86.1%

2 0:01:29 66.8% 0:00:59 78.2%

3 0:02:04 42.0% 0:00:57 72.7%

1 0:01:34 69.8% 0:00:34 87.7%

2 0:01:30 67.1% 0:00:56 81.8%

3 0:02:01 43.1% 0:01:20 35.4%

1 0:01:26 70.9% 0:00:36 87.1%

2 0:01:29 67.3% 0:01:02 78.7%

3 0:01:45 63.0% 0:01:27 51.9%

1 0:01:23 70.1% 0:00:37 89.0%

2 0:01:24 66.0% 0:01:07 79.7%

3 0:01:40 48.4% 0:01:29 51.6%

1 0:01:21 72.7% 0:00:38 86.5%

2 0:01:23 69.5% 0:00:58 79.5%

3 0:01:53 38.5% 0:01:15 64.8%

1 0:01:15 76.6% 0:00:38 87.6%

2 0:01:18 72.2% 0:00:51 81.9%

3 0:01:51 42.0% 0:01:29 56.0%

1 0:01:17 74.6% 0:00:38 87.9%

2 0:01:19 71.8% 0:00:48 82.0%

3 0:02:04 41.2% 0:01:10 71.8%

1 0:01:17 74.1% 0:00:35 89.2%

2 0:01:20 72.0% 0:00:46 83.3%

3 0:01:56 34.8% 0:01:00 74.1%

1 0:01:16 75.3% 0:00:36 89.0%

2 0:01:20 70.8% 0:00:42 84.6%

3 0:01:56 41.7% 0:00:58 65.4%

1 0:01:16 76.8% 0:00:34 90.2%

2 0:01:17 72.7% 0:00:41 85.3%

3 0:01:49 46.9% 0:01:09 58.3%

1 0:01:21 75.3% 0:00:34 89.5%

2 0:01:24 70.8% 0:00:40 85.6%

3 0:01:57 43.1% 0:01:05 51.0%

February 2021

March 2021

October 2021

November 2021

April 2021

May 2021

June 2021

July 2021

August 2021

September 2021

EMS Incidents
October 1, 2020 - January 31, 2022OUC KPIs currently review 

Call-to-Queue and Queue-toDispatch time measures for Priority 1 events.

October 2020

November 2020

December 2020

January 2021



1 0:01:22 73.2% 0:00:48 87.6%

2 0:01:26 69.9% 0:00:44 84.2%

3 0:02:01 50.0% 0:01:44 40.2%

1 0:01:24 72.8% 0:00:39 90.3%

2 0:01:30 68.9% 0:00:41 87.0%

3 0:01:49 40.4% 0:01:46 37.2%

January 2022

December 2021



Avg. Call to Queue % Call to Queue 0-90 Avg. Queue to Dispatch % Queue to Dispatch 0-60
1 0:01:15 82.6% 0:00:48 76.7%

2 0:01:28 76.6% 0:01:03 67.3%

1 0:01:14 85.9% 0:00:48 75.4%

2 0:01:15 81.0% 0:00:45 72.2%

1 0:01:14 81.7% 0:00:47 77.7%

2 0:01:11 85.5% 0:00:53 69.9%

1 0:01:17 81.4% 0:00:51 75.7%

2 0:01:13 79.6% 0:00:50 63.4%

3 0:01:32 57.1% 0:00:21 100.0%

1 0:01:15 80.9% 0:00:46 80.1%

2 0:01:42 80.0% 0:00:46 78.9%

3 0:01:22 100.0% 0:00:23 100.0%

1 0:01:18 81.4% 0:00:47 78.4%

2 0:01:08 84.7% 0:00:44 81.2%

1 0:01:14 81.7% 0:00:45 79.1%

2 0:01:13 71.8% 0:00:49 79.5%

1 0:01:09 82.5% 0:00:47 77.6%

2 0:01:00 90.9% 0:00:42 81.8%

1 0:01:10 83.9% 0:00:48 79.8%

2 0:01:05 85.9% 0:00:50 77.5%

3 0:03:05 33.3% 0:00:42 66.7%

1 0:01:11 83.0% 0:01:25 74.5%

2 0:01:19 81.4% 0:00:51 76.3%

1 0:01:08 82.6% 0:00:43 80.2%

2 0:01:02 82.1% 0:00:36 83.3%

1 0:01:10 83.3% 0:00:46 79.2%

2 0:01:17 79.6% 0:00:44 80.6%

1 0:01:04 85.1% 0:00:44 82.2%

2 0:01:09 84.3% 0:00:34 81.5%

1 0:01:10 84.0% 0:00:41 82.0%

2 0:01:20 82.2% 0:00:34 85.0%

1 0:01:05 84.5% 0:00:42 81.6%

2 0:01:00 85.9% 0:00:47 81.5%

1 0:01:13 83.0% 0:01:29 81.7%

2 0:01:09 82.7% 0:00:40 82.7%

January 2022

April 2021

May 2021

June 2021

July 2021

August 2021

September 2021

February 2021

March 2021

October 2021

November 2021

December 2021

Fire Incidents
October 1, 2020 - January 31, 2022

OUC KPIs currently review Call-to-Queue and Queue-toDispatch time measures for Priority 1 events.

October 2020

November 2020

December 2020

January 2021



Avg. Call to Queue % Call to Queue 0-90 Avg. Queue to Dispatch % Queue to Dispatch 0-60
0 0:02:46 57.7% 0:43:24 42.3%

1 0:01:33 68.1% 0:04:10 41.2%

2 0:01:31 69.0% 0:07:47 31.0%

3 0:01:43 62.8% 0:11:49 25.6%

5 0:00:21 100.0% 0:10:34 66.7%

7 0:00:31 100.0% 0:00:17 100.0%

0 0:00:58 80.0% 0:01:21 40.0%

1 0:01:28 74.4% 0:05:14 38.6%

2 0:01:24 74.1% 0:07:24 30.7%

3 0:01:38 67.2% 0:12:04 23.5%

5 0:00:14 100.0% 0:00:41 66.7%

0 0:01:12 50.0% 0:02:18 25.0%

1 0:01:32 68.2% 0:02:58 43.6%

2 0:01:33 69.9% 0:06:22 33.6%

3 0:01:50 61.3% 0:10:36 26.9%

5 0:00:11 100.0% 0:02:04 50.0%

0 0:00:32 88.9% 0:00:44 66.7%

1 0:01:34 68.5% 0:02:47 43.1%

2 0:01:36 69.4% 0:06:08 32.4%

3 0:01:57 61.3% 0:09:54 26.7%

5 0:07:57 80.0% 0:02:51 60.0%

7 0:00:16 100.0% 0:00:13 100.0%

0 0:00:23 100.0% 0:00:56 66.7%

1 0:01:35 70.4% 0:02:48 44.0%

2 0:01:37 69.2% 0:06:27 30.9%

3 0:01:50 62.4% 0:09:58 26.5%

5 0:00:15 100.0% 0:37:18 45.5%

0 0:01:20 62.5% 0:00:42 87.5%

1 0:01:33 67.8% 0:02:47 44.5%

2 0:01:33 69.4% 0:06:28 31.2%

3 0:01:48 64.0% 0:15:45 27.3%

4 0:01:33 0.0% 0:30:25 0.0%

5 0:00:27 100.0% 0:14:10 50.0%

7 0:00:12 100.0% 0:00:10 100.0%

0 0:01:07 66.7% 0:00:59 66.7%

1 0:01:30 69.4% 0:02:49 44.8%

2 0:01:30 68.7% 0:06:08 32.7%

3 0:01:43 63.0% 0:09:37 28.1%

5 0:00:39 80.0% 0:00:34 80.0%

9 0:00:08 100.0% 0:00:21 100.0%

0 0:01:00 87.5% 0:01:42 12.5%

1 0:01:25 71.3% 0:04:07 38.3%

April 2021

May 2021

February 2021

March 2021

MPD Incidents
October 1, 2020 - January 31, 2022

OUC KPIs currently review Call-to-Queue and Queue-toDispatch time measures for Priority 1 events.

October 2020

November 2020

December 2020

January 2021



2 0:01:28 70.4% 0:08:30 26.9%

3 0:01:45 64.1% 0:12:52 22.0%

5 0:00:26 90.9% 0:02:45 45.5%

0 0:00:44 88.2% 0:02:55 58.8%

1 0:01:23 72.1% 0:04:01 37.3%

2 0:01:24 72.3% 0:08:59 26.7%

3 0:01:38 65.7% 0:12:58 22.0%

5 0:00:24 100.0% 0:01:23 50.0%

7 0:00:15 100.0% 0:00:37 100.0%

0 0:02:08 50.0% 0:01:16 66.7%

1 0:01:26 69.8% 0:08:18 36.7%

2 0:01:29 70.5% 0:09:25 25.6%

3 0:01:40 65.5% 0:14:13 21.2%

4 0:00:21 100.0% 0:00:10 100.0%

5 0:00:51 87.5% 0:03:49 37.5%

0 0:02:08 66.7% 0:01:06 55.6%

1 0:01:26 71.3% 0:05:53 38.6%

2 0:01:28 69.5% 0:09:16 26.2%

3 0:01:46 61.1% 0:13:54 21.1%

5 0:00:11 100.0% 0:00:29 100.0%

0 0:00:59 81.3% 0:01:11 75.0%

1 0:01:25 71.4% 0:04:27 38.9%

2 0:01:28 69.5% 0:09:01 26.4%

3 0:01:45 61.8% 0:14:22 21.4%

5 0:00:17 100.0% 0:07:01 22.2%

9 0:00:08 100.0% 0:00:33 100.0%

0 0:00:42 90.0% 0:00:46 80.0%

1 0:01:23 74.3% 0:04:20 40.9%

2 0:01:26 71.3% 0:09:02 27.1%

3 0:01:49 62.3% 0:13:10 22.6%

5 0:00:11 100.0% 0:09:10 66.7%

0 0:00:19 100.0% 0:00:29 100.0%

1 0:01:25 70.9% 0:03:07 44.2%

2 0:01:29 69.8% 0:07:58 30.2%

3 0:01:48 60.2% 0:10:57 24.2%

5 0:00:12 100.0% 0:06:18 50.0%

0 0:01:33 83.3% 0:00:37 100.0%

1 0:01:28 70.2% 0:04:12 39.7%

2 0:01:31 69.7% 0:07:56 27.8%

3 0:01:53 59.8% 0:12:56 23.6%

4 0:00:59 100.0% 0:23:11 0.0%

5 0:00:25 100.0% 0:01:33 66.7%

0 0:01:33 62.5% 0:00:59 62.5%

1 0:01:32 71.1% 0:02:49 45.2%

2 0:01:27 71.6% 0:06:51 30.6%

3 0:01:49 61.0% 0:10:07 26.2%

5 0:00:49 100.0% 0:05:59 60.0%

January 2022

June 2021

July 2021

August 2021

September 2021

October 2021

November 2021

December 2021



Avg. AnswerTime (hh:mm:ss)
% of 311 calls answered by a 
live agent within 90 seconds

% of 311 calls handled by live 
agents within 4 minutes or 

less

October 2020 0:04:24 62.5% 67.9%

November 2020 0:03:09 70.8% 70.3%

December 2020 0:03:27 66.9% 70.6%

January 2021 0:04:32 57.5% 71.0%

February 2021 0:05:40 54.2% 70.7%

March 2021 0:09:56 38.2% 64.1%

April 2021 0:08:22 42.3% 64.0%

May 2021 0:04:30 56.3% 65.5%

June 2021 0:05:37 56.9% 66.2%

July 2021 0:00:35 91.1% 74.1%

Aug2021 0:01:47 74.4% 65.1%

September 2021 0:00:48 83.8% 59.6%

October 2021 0:01:00 81.5% 65.2%

November 2021 0:00:24 93.5% 65.5%

December 2021 0:00:51 85.7% 62.6%

January 2022 0:00:41 88.2% 63.6%

311 Phone Calls
October 1, 2020 - January 31, 2022


