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Adjudication Division
General Counsel                     
Martha Jenkins

Alcoholic Beverage Regulation Administration

The Adjudication Division is 
responsible for supporting the ABC 
Board’s adjudication function by 
performing administrative duties and 
informing licensees, Advisory 
Neighborhood Commissions and the 
public about the protest process. 
Adjudication staff monitors the status 
of protest hearing and settlement 
agreements and notifies the parties 
and the public of the ABC Board 
decisions. The Adjudication staff 
works in conjunction with the General 
Counsel and staff to ensure the 
enactment of the ABC Board decisions 
and orders. In addition, staff works 
with the Compliance/Enforcement 
staff to ensure that reports are 
submitted in timely fashion and that 
ABRA investigators are prepared to 
testify at Board hearings. 
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The Licensing Division issues new 
and renewal licenses to liquor 
stores, grocery stores, restaurants, 
hotels, nightclubs, and other 
establishments that manufacture, 
distribute, sell or serve alcoholic 
beverages in the District of 
Columbia. This program provides 
customer services directly to the 
general public, the business 
community, Advisory Neighborhood 
Commissions, and community 
groups and associations, among 
others. 
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Staff Assistant
Constance Johnson

The Enforcement Division conducts 
regulatory and voluntary 
agreement compliance inspections, 
conducts underage compliance 
checks, conducts joint 
investigations as needed with the 
Metropolitan Police Department 
(MPD), Fire and Emergency 
Medical Services Department, 
(FEMS), the Office of Tax and 
Revenue (OTR), the Department of 
Consumer and Regulatory Affairs 
(DCRA), and others; and conducts 
various inspections associated with 
the licensing and adjudicatory 
processes such as final, compliance, 
placard, special event, and financial 
audit investigations. The program 
also participates in Neighborhood 
Core Meetings, meetings and 
briefings with MPD Districts, police 
roll calls, and other activities in 
order to facility interagency 
cooperation and knowledge 
sharing on matters of common 
concern. 
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Operations Manager
Jackie Richardson

Human Resource Specialist
Kim Gordon

Records Officer
Lamont Mahone

Records Management Specialists
Joseph Brown
Ariana Jones
Juanita Paz

The Agency Management Program 
provides for administrative support 
and the required tools to achieve 
operational and programmatic results. 
This program is standard for all 
agencies using performance‐based 
budgeting. In addition, the Records 
Management component provides 
file, document and database 
information to ABRA staff, the Alcohol 
Beverage and Control (ABC) Board 
and the general public so that they 
can receive accurate information and 
files. 
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Chief of Staff
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Public Affairs Specialist
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FOIA Officer
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IT Specialists
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Community Resource Officer
Sarah Fashbaugh

The External Affairs program provides 
customer service to the general 
public, licensees, Advisory 
Neighborhood Commissions, 
community groups and associations, 
and others, who rely upon the receipt 
of timely and accurate information 
regarding ABRA and ABC Board 
activities. The Chief of Staff is  
responsible for planning, developing, 
and communicating the agency’s 
programs, policies, and activities, as 
well as externally to the general 
public through news media, various 
constituencies, and municipal entities 
for the agency. The Chief of Staff, 
also, is responsible for providing 
leadership and direction for program 
operations including, but not limited 
to records management, community 
resources, and communications.   
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Medical Cannabis Program

Licensing Specialist
Emoni Boone
Nichelle Cluff

Bronya Crawford
Jocelyn Rubio

Inspection & Compliance 
Specialist

Jassmine Okiemen

Program Analyst
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The Medical Cannabis Program is 
responsible for implementing the 
Legalization of Marijuana for Medical 
Treatment Act of 2010, which allows 
District residents, including minors, to 
be prescribed, purchase, possess and 
use cannabis to treat a diagnosed 
qualifying medical condition or 
related side effect.  The Program is 
responsible for registering qualifying 
patients, caregivers and medical 
cannabis businesses.







FY'22 EVENT TITLE JUSTIFICATION FOR TRAVEL

John Fiorentine, Supervisory Investigator NCSLA 35th Annual Conference

Navigating enforcement and 

regulatory responsibilities & 

challenges in the midst of a 

pandemic.

Jason Peru, Supervisory Investigator NCSLA 35th Annual Conference

Navigating enforcement and 

regulatory responsibilities & 

challenges in the midst of a 

pandemic.

Donovan Anderson, Chairman, ABC Board 2021 Cannabis Business Summit & Expo

Networking to discover new 

products and services to help 

businesses grow.

Jonathan Berman, Assistant General Counsel 2021 Cannabis Business Summit & Expo

Networking to discover new 

products and services to help 

businesses grow.

Bobby Cato, ABC Board Member 2021 Cannabis Business Summit & Expo

Networking to discover new 

products and services to help 

businesses grow.

Rafi Crockett, ABC Board Member 2021 Cannabis Business Summit & Expo

Networking to discover new 

products and services to help 

businesses grow.

Edward Grandis, ABC Board Member 2021 Cannabis Business Summit & Expo

Networking to discover new 

products and services to help 

businesses grow.

Fred Moosally, Director 2021 Cannabis Business Summit & Expo

Networking to discover new 

products and services to help 

businesses grow.

James Short, ABC Board Member 2021 Cannabis Business Summit & Expo

Networking to discover new 

products and services to help 

businesses grow.

FY'23 EVENT TITLE JUSTIFICATION FOR TRAVEL

Donovan Anderson, Chairman, ABC Board MJBizcon Conference To attend open forums on cannabis

Jonathan Berman, Assistant General Counsel MJBizcon Conference To attend open forums on cannabis  

Bobby Cato, ABC Board Member MJBizcon Conference To attend open forums on cannabis  

Rafi Crockett, ABC Board Member MJBizcon Conference To attend open forums on cannabis

Jennifer Hansen, ABC Board Member MJBizcon Conference To attend open forums on cannabis



Rafi Crockett, ABC Board Member CANNRA Annual Meeting

Obtain information on legal issues in 

cannabis regulation, cannabis 

delivery, violations & sanctions.

Fred Moosally, Director CANNRA Annual Meeting

Obtain information on legal issues in 

cannabis regulation, cannabis 

delivery, violations & sanctions.

Donovan Anderson, Chairman, ABC Board NCSLA Northern/Southern Regional Conference

To obtain information on 

technology, innovatiion, regulations 

and policy.

Bobby Cato, ABC Board Member NCSLA Northern/Southern Regional Conference

To obtain information on 

technology, innovatiion, regulations 

and policy.

Rafi Crockett, ABC Board Member NCSLA Northern/Southern Regional Conference

To obtain information on 

technology, innovatiion, regulations 

and policy.

Edward Grandis, ABC Board Member NCSLA Northern/Southern Regional Conference

To obtain information on 

technology, innovatiion, regulations 

and policy.





Fund Code Fund Title Source of Funding Program Program Description Description of Expenditures
FY2022 

Revenue

FY2022 

Actual 

Expenditure

FY2023 

Revenue 

12/31/2022

FY2023 Actual 

Expenditure 

12/31/2022

Fund Balance 

(As of 

09/30/2022)

1060374
ABC - Import and Class 

License Fees

Business owners of establishments 

that manufacture, distribute sell 

and/or serve alcoholic beverages 

(liquor stores, grocery stores, 

restaurants, hotels)

Alcoholic 

Beverage 

Licensing 

(300129)

Revenue is generated from the 

collection of fees associated with the 

issuance and renewal of licenses and 

permits

57 FTE's - salaries, benefits, overtime 

supplies, scanning, shredding, equipment 

maintenance, Accela subscription, OCTO 

IT support, telephone, DPW fleet 

maintenance, employee training, 

computers, vehicle and office equipment

9,522,262 8,026,446 1,393,054 1,897,730 3,256,534

1060389
Medical Cannabis 

Administration Fund

Medical Cannabis suppliers and 

customers

Medical 

Marijuana 

Licensing 

(3001230)

Revenue is generated from the 

collection of fees associated with 

licensing, permitting and registration of 

medical cannabis suppliers.

7 FTE's - salaries, benefits, overtime 

supplies, professional services and office 

equipment

381,015 444,765 53,735 200,706 220,457

9,903,277 8,471,211 1,446,789 2,098,437 3,476,991

Alcoholic Beverage Regulation Administration (LQ0)
Special Purpose Revenue Funds

FY2022 and FY2023 Revenue and Expenditures

Q14-SPR Rev, Exp, Fund Bal Page 1 of 1





















Alcoholic Beverage Regulation Administration FY2022

Agency Alcoholic Beverage Regulation Administration Agency Acronym ABRA Agency Code LQ0

To edit agency and POC information press your agency name (underlined and in blue above).

Agency Performance POCs Camille (ABRA) Robinson; Kim Gordon Agency Budget POCs Camille (ABRA) Robinson; Kim Gordon Fiscal Year 2022

 Agency's Operating Budget
Lookup Your Agency's Operating Budget

 FY2022 Agency Accomplishments
Add

Accomplishment

Add  Accomplishment

Accomplishments

 2022 Objectives

 2022 Key Performance Indicators

 
This accomplishment benefits District residents by taking
enforcement action to reduce the sale of alcoholic beverages to
minors under 21 years of age.

This accomplishment benefits ABRA by working jointly with
minors under 21 years of age to identify licensed
establishments that sell alcoholic beverages to minors.

This accomplishment benefits District residents by investigating
licensed establishments to ensure that they are in compliance
with the District’s alcohol laws and regulations.

This accomplishment benefits ABRA by ensuring that licensed
establishments operate under the terms of their liquor license.

This accomplishment benefits District residents by ensuring that
licensed establishments are in compliance with the District’s
alcohol laws and regulations.

This accomplishment benefits ABRA by ensuring that licensed
establishments operate under the terms of their liquor license.

What is the accomplishment that
your agency wants to highlight?

How did this accomplishment impact residents of DC? How did this accomplishment impact your agency?

 
Educate licensees on the District's alcoholic beverage laws and regulations. 1 2 Add Key Performance

Indicator

Ensure that licensed establishments are in compliance with the ABC laws and regulations. Ensure that medical cannabis facilities (dispensaries
and cultivation centers) are in compliance with DC law and regulations.

7 1 Add Key Performance
Indicator

Engage in community outreach regarding the licensing process. 1 1 Add Key Performance
Indicator

TOT   9 4  

Objective
Number

Strategic Objective # of
Measures

# of
Operations

Add Key Performance
Indicator

 
1 - Educate licensees on the District's alcoholic beverage laws and regulations.  (1 Measure)  

Up is Better 100 245 100 584 100 61 84 35 65 245 Met  

2 - Ensure that licensed establishments are in compliance with the ABC laws and regulations. Ensure that medical cannabis facilities (dispensaries and cultivation centers) are in compliance with DC law and
regulations.  (7 Measure records) 

Up is Better $3,700,000 $4,997,471 $3,700,000 $6,199,863 $3,700,000 $1,223,716 $2,138,219 $2,622,092 $1,564,721 $7,548,748 Met  

Up is Better $400,000 $351,500 $25,000 $326,500 $25,000 $76,350 $44,250 $53,000 $74,250 $247,850 Met  

Up is Better 11,000 17,231 11,000 11,874 11,000 2470 3852 5425 3588 15,335 Met  

Up is Better 900 926 400 440 400 0 0 271 151 422 Met  

Up is Better 250 714 250 878 250 171 134 35 36 376 Met  

Up is Better 90% 94% 90% 96.4% 90% 100% 100% 100% 100% 100% Met  

Up is Better New in
2021

New in
2021

New in
2021

100% 92.9% 100% 100% 100% 100% 100% Met  

Measure Highlight
in PAR

New
Measure/

Benchmark
Year

Directionality FY
2020
Target

FY2020
Actual

FY2021
Target

FY2021
Actual
Report

FY2022
Target

FY
2022
Quarter
1

FY
2022
Quarter
2

FY 2022
Quarter
3

FY
2022
Quarter
4

FY
2022
Report

Was
2022
KPI
Met?

Are
Explana
of Barrie
Meeting
KPIs
Comple
FY22

   

   

   

   

   

   

   

   

ABRA completed 422 sale to minor compliance checks at licensed
establishments in FY 2022.  This exceeded the agency’s goal to
conduct 400 sale to minor compliance checks in FY 2022.

ABRA conducted 15,335 regulatory inspections and investigations in
FY 2022.  This exceeded the agency’s goal to conduct 11,000
regulatory inspections and investigations in FY 2022.

ABRA issued 376 citations to licensed establishments in FY 2022.
 This exceeded the agency’s goal to issue 250 citations in FY 2022.

1

2

3

Number of
licensees and
members of
the public that
received
training from
the Agency

Amount of
revenue
generated by
licenses and
permits

Amount of
revenue
generated by
fines

Number of
inspections,
 investigations,
and
monitoring
activities

Number of
establishments
inspected to
ensure
compliance
with underage
drinking laws

Total number
of citations
issued

Percent of one-
day and
substantial
change
permits issued
within 15 days
or less

Percent of
medical
cannabis
facilities
(dispensaries
and cultivation
centers)
receiving at

http://cfoinfo.dc.gov/cognos/cgi-bin/cognosisapi.dll?b_action=cognosViewer&ui.action=run&ui.object=/content/folder[@name=%27CFOInfo%27]/folder[@name=%27WebServiceReports%27]/folder[@name=%275-Operating%27]/folder[@name=%270-TableReports%27]/report[@name=%270-ByProgAct%27]&run.outputFormat=&run.prompt=false&cv.header=false&cv.toolbar=false&p_Intra=false


 2022 Core Business Measures

 2022 Operations

 2022 Workload Measures

 2022 Initiatives

3 - Engage in community outreach regarding the licensing process.  (1 Measure)  

Up is Better 40 58 20 90 20 18 28 32 35 113 Met  

Measure Highlight
in PAR

New
Measure/

Benchmark
Year

Directionality FY
2020
Target

FY2020
Actual

FY2021
Target

FY2021
Actual
Report

FY2022
Target

FY
2022
Quarter
1

FY
2022
Quarter
2

FY 2022
Quarter
3

FY
2022
Quarter
4

FY
2022
Report

Was
2022
KPI
Met?

Are
Explana
of Barrie
Meeting
KPIs
Comple
FY22

   

 
No Measure records found

Measure FY2022 Target

 
1 - Educate licensees on the District's alcoholic beverage laws and regulations.  (2 Activity records) 

Daily Issuance of Licenses and Permits This is a key driver in all of ABRA's operations. The number of licenses and permits
issued daily is in direct correlation to the amount of revenue the agency generates
on a monthly basis.

Daily Service Add  Strategic
Initiative

Add Workload
Measure

Renewal of Licenses and Permits This is a key driver in all of ABRA's operations. The number of licenses and permits
renewed directly affects the amount of revenue the agency generates on a monthly
basis.

Daily Service Add  Strategic
Initiative

Add Workload
Measure

2 - Ensure that licensed establishments are in compliance with the ABC laws and regulations. Ensure that medical cannabis facilities (dispensaries and cultivation centers) are in compliance with DC law and
regulations.  (1 Activity)  

Conduct a minimum of two regulatory
inspections or investigations at each licensed
establishment.

Conducting thorough regulatory inspections for all licensed establishments. Daily Service Add  Strategic
Initiative

Add Workload
Measure

3 - Engage in community outreach regarding the licensing process.  (1 Activity)  

Community Outreach and Notifications Ensuring the general public are well informed of the schedule of extension of hours
for the calendar year and its exceptions.

Key Project Add  Strategic
Initiative

Add Workload
Measure

Operations
Header

Operations Title Operations Description Type of
Operations

Add Strategic
Initiative

Add Workload
Measure

 
1 - Daily Issuance of Licenses and Permits  (1 Measure)  

544 826 657 47 33 10 16 37 58 121

1 - Renewal of Licenses and Permits  (1 Measure)  

3443 3451 3600 1361 1457 234 294 908 350 1786

Measure Highlight
in PAR

New
Measure/

Benchmark
Year

FY2017
Actual

FY2018
Actual

FY2019
Actual

FY2020
Actual

FY2021
Actual
Report

FY 2022
Quarter 1

FY 2022
Quarter 2

FY 2022
Quarter 3

FY 2022
Quarter 4

FY 2022
Report

   

   

 
Community Outreach and Notifications  (2 Strategic Initiative records) 

ABRA will engage in community outreach and provide timely
information to active on-premises licensees and the public regarding
changes made to the Holiday Extension of Hours Program for
Calendar Year 2022 as a result of the Fiscal Year 2021, Budget
Support Act of 2020.  Specifically, the agency shall provide written
notice to on-premises licensees regarding the Holiday Extension of
Hours licensing process for Calendar Year 2022.  Notice of the
Holiday Extension of Hours licensing process for Calendar Year 2022
shall be provided to the public by posting information regarding the
process on the ABRA website.

12-31-2021 no Deputy Mayor
for Operations
and
Infrastructure

Add
 Initiative
Update

ABRA will be conducting a minimum of two new medical cannabis
training sessions that shall be available to licensees and the public at
no charge.  At a minimum, ABRA shall hold a training session
educating applicants and the public on the requirements to qualify
for the 50 point racial equity preference for license applications.
 ABRA will also hold a training session on the requirements contained
in the Board's new comprehensive medical cannabis regulations.

09-30-2022 no Deputy Mayor
for Operations
and
Infrastructure

Add
 Initiative
Update

Conduct a minimum of two regulatory inspections or investigations at each licensed establishment.  (2 Strategic Initiative records) 

ABRA will be conducting a minimum of two training courses for
licensed restaurants and hotels regarding maintaining compliance
with the District's financial books and records and quarterly
statement regulatory requirements.  The course curriculum will cover

09-30-2022 no Deputy Mayor
for Operations
and
Infrastructure

Add
 Initiative
Update

Strategic Initiative
Title

Strategic Initiative Description Proposed
Completion

Date

Is this
Initiative
focused

on
Wards

7 and/or
8?

Does this
initiative
support

the
Resilient

DC
Strategy?

Is this initiative
related

to an American
Rescue Plan
Act (ARPA)

enhancement?

Does this
initiative
enhance
racial equity
in the
District?

Cluster Add
Initiative
Update

     

     

     

least one
quarterly
inspection

Number of
community
meetings
attended to
educate the
community
regarding the
licensing
process

LICENSING

LICENSING

INVESTIGATIONS

COMMUNICATIONS

Number of one-day and
substantial change permits
issued within 15 days or less

Number of ABC licenses and
permits renewed

Engage in proactive
community outreach
regarding the Calendar
Year 2022 Extension of
Hours Licensing
Process

Conduct a minimum of
two medical cannabis
trainings and
enhancing racial  equity

Conduct Books and
Records Compliance
Course



 2022 Initiative Updates

the following: (1) the requirement for licensees to maintain books and
records for a three-year period: (2) the requirement for restaurants
and hotels to file quarterly statements with ABRA; and (3) the
minimum food sales requirements for restaurants and hotels.

ABRA Investigators will conduct a minimum of two regulatory
inspections at each licensed establishment to verify compliance with
the District's laws and regulations.  ABRA will be conducting a
minimum of 11,000 regulatory inspections, monitoring or
investigations at licensed establishments located in the District.

09-30-2022 no Deputy Mayor
for Operations
and
Infrastructure

Add
 Initiative
Update

Daily Issuance of Licenses and Permits  (1 Strategic Initiative)  

ABRA will be conducting a minimum of four new licensee orientation
classes held at ABRA that shall be available to licensees and the
public at no charge. The class curriculum shall include the following:
(1) a review of relevant provisions contained in both Title 25 of the
D.C. Code and Title 23 of the DCMR; (2) noise abatement and sound
management; and (3) how to work proactively with Advisory
Neighborhood Commissions, neighborhood and business groups
and residents.

09-30-2022 no Deputy Mayor
for Operations
and
Infrastructure

Add
 Initiative
Update

Strategic Initiative
Title

Strategic Initiative Description Proposed
Completion

Date

Is this
Initiative
focused

on
Wards

7 and/or
8?

Does this
initiative
support

the
Resilient

DC
Strategy?

Is this initiative
related

to an American
Rescue Plan
Act (ARPA)

enhancement?

Does this
initiative
enhance
racial equity
in the
District?

Cluster Add
Initiative
Update

     

     

 
Conduct a minimum of two medical cannabis trainings and enhancing racial  equity  (4 Initiative Update records) 

On December 7, 2021 ABRA held a medical cannabis training session educating applicants and
the public on the requirements to qualify for the fi�y-point racial equity preference.
 Approximately 53 individuals registered for this training session.  

50-74% High Incremental   Q1

In the first quarter of FY 2022 ABRA held a medical cannabis training session educating applicants
and the public on the requirements to qualify for the fi�y-point racial equity preference.

0-24% High Incremental   Q2

In the first and the third quarters of FY 2022 (December 7, 2021 and April 12, 2022) ABRA held
two medical cannabis training sessions educating applicants and the public on the requirements
to qualify for the fi�y-point racial equity preference.

75-99% High Incremental   Q3

In the first and the third quarters of FY 2022 (December 7, 2021, and April 12, 2022) ABRA held
two medical cannabis training sessions educating applicants and the public on the requirements
to qualify for the fi�y-point racial equity preference.  During the April 12, 2022, training session the
legal department provided a training entitled “Introduction to DC cannabis laws and regulations
and other medical cannabis opportunities which included the Board's new comprehensive
medical cannabis regulations.

Complete   Incremental   Q4

Conduct a minimum of two regulatory inspections at each licensed establishments  (4 Initiative Update records) 

ABRA has completed 22% of the goal of this initiative.  The goal is 11,000 regulatory inspections,
and ABRA has conducted 2,470 regulatory inspections and investigations as of the end of the first
quarter of FY 2022.

0-24% High Incremental   Q1

ABRA has completed 57% of the goal of this initiative.  The goal is 11,000 regulatory inspections,
and ABRA has conducted 6,322 regulatory inspections and investigations as of the end of the
second quarter of FY 2022.

50-74% High Incremental   Q2

ABRA has completed 107% of the goal of this initiative.  ABRA has exceed the goal of 11,000
regulatory inspections, and ABRA has conducted 11,747 regulatory inspections and investigations
as of the end of the third quarter of FY 2022.

Complete High Incremental   Q3

ABRA has completed 139% of the goal of this initiative.  ABRA has exceeded the goal of 11,000
regulatory inspections, and ABRA has conducted 15,335 regulatory inspections and investigations
as of the end of the fourth quarter of FY 2022.

Complete   Incremental   Q4

Conduct Books and Records Compliance Course  (4 Initiative Update records) 

ABRA is on target to meet this goal. The agency has conducted one books and records training
course as of the end of the first quarter of FY 2022. The training course was held on October 7,
2021. ABRA will be conducting another books and records training session in the third quarter of
FY 2022.

25-49% High Incremental   Q1

ABRA is on target to meet this goal. The agency has conducted one books and records training
course as of the end of the second quarter of FY 2022. The training course was held on October 7,
2021. ABRA will be conducting another books and records training session in the third quarter of
FY 2022.

50-74% High Incremental   Q2

ABRA is on target to meet this goal. The agency has conducted one books and records training
course as of the end of the first quarter of FY 2022. The training course was held on October 7,
2021. ABRA will be conducting another books and records training session in the fourth quarter of
FY 2022.

50-74% High Incremental   Q3

ABRA has completed the goal of this initiative. The agency has conducted two books and records
training course as of the end of the fourth quarter of FY 2022. The training courses were held on
October 7, 2021 and September 26, 2022.

Complete   Incremental   Q4

Conduct New Licensee Orientation Classes  (4 Initiative Update records) 

ABRA is on target to meet this goal. The agency has conducted one new licensee orientation (ABC
101) classes as of the end of the first quarter of FY 2022. The training course was held on
November 16, 2022.

25-49% High Incremental   Q1

ABRA is on target to meet this goal. The agency has conducted two new licensee orientation (ABC
101) classes as of the end of the second quarter of FY 2022. The training courses were held on
November 16, 2021 and January 25, 2022.

50-74% High Incremental   Q2

ABRA has completed this goal. The agency has conducted four new licensee orientation (ABC 101)
classes as of the end of the third quarter of FY 2022. The training courses were held on November
16, 2021, January 25th, April 5th, and June 7, 2022.

Complete High Incremental   Q3

ABRA has completed this goal. The agency has conducted five new licensee orientation (ABC 101)
classes as of the end of the third quarter of FY 2022. The training courses were held on November
16, 2021, January 25th, April 5th, June 7th and August 16, 2022.

Complete   Incremental   Q4

Engage in proactive community outreach regarding the Calendar Year 2022 Extension of Hours Licensing Process  (4 Initiative Update records) 

This goal was met as information was sent out to licensees and the public regarding the Holiday
Extension of Hours Program for FY 2021 .  ABRA also posted information on its website regarding
the program for  Calendar Year 2021.

Complete High Incremental   Q1

Strategic Initiative Title Initiative Status Update %
Complete
to date

Confidence in
completion by
end of fiscal
year (9/30)?

Status of
Impact

Supporting
Data

Reporting
Quarter

Conduct a minimum of
two regulatory
inspections at each
licensed
establishments

Conduct New Licensee
Orientation Classes

Conduct a minimum of two
medical cannabis trainings and
enhancing racial  equity

Conduct a minimum of two
medical cannabis trainings and
enhancing racial  equity

Conduct a minimum of two
medical cannabis trainings and
enhancing racial  equity

Conduct a minimum of two
medical cannabis trainings and
enhancing racial  equity

Conduct a minimum of two
regulatory inspections at each
licensed establishments

Conduct a minimum of two
regulatory inspections at each
licensed establishments

Conduct a minimum of two
regulatory inspections at each
licensed establishments

Conduct a minimum of two
regulatory inspections at each
licensed establishments

Conduct Books and Records
Compliance Course

Conduct Books and Records
Compliance Course

Conduct Books and Records
Compliance Course

Conduct Books and Records
Compliance Course

Conduct New Licensee
Orientation Classes

Conduct New Licensee
Orientation Classes

Conduct New Licensee
Orientation Classes

Conduct New Licensee
Orientation Classes

Engage in proactive
community outreach regarding
the Calendar Year 2022
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Created on Dec. 24, 2020 at 11:53 AM (EST). Last updated by Stock, Arie on Aug. 26, 2021 at  3:59 PM (EDT). Owned by Stock, Arie.

This goal was met as information was sent out to licensees and the public regarding the Holiday
Extension of Hours Program for FY 2021.  ABRA also posted information on its website regarding
the program for Calendar Year 2021.

Complete High Incremental   Q2

This goal was met as information was sent out to licensees and the public regarding the Holiday
Extension of Hours Program for FY 2021.  ABRA also posted information on its website regarding
the program for Calendar Year 2021.

Complete High Incremental   Q3

This goal was met as information was sent out to licensees and the public regarding the Holiday
Extension of Hours Program for FY 2021.  ABRA also posted information on its website regarding
the program for Calendar Year 2021.

Complete   Incremental   Q4

Strategic Initiative Title Initiative Status Update %
Complete
to date

Confidence in
completion by
end of fiscal
year (9/30)?

Status of
Impact

Supporting
Data

Reporting
Quarter

 
No Measure records found

Measure Highlight
in PAR

New
Measure/

Benchmark
Year

Directionality ARPA
Expenditure
Code

ARPA
Initiative

ARPA
Sub-
Initiative

ARPA
Project
Name

FY
2017
Actual

FY
2018
Actual

FY
2019
Target

FY2019
Actual

FY
2020
Target

FY2020
Actual

FY2021
Target

FY2021
Actual

F
T

 
No Measure records found

Measure Highlight
in PAR

ARPA
Project
Name

New
Measure/

Benchmark
Year

ARPA
Expenditure
Code

ARPA
Initiative

ARPA
Sub-
Initiative

FY2017
Actual

FY2018
Actual

FY2019
Actual

FY2020
Actual

FY2021
Actual

FY
2022
Quarter
1

FY
2022
Quarter
2

FY
2022
Quarter
3

FY
2022
Quarter
4

 
No Strategic Initiative records found

Title Description % Complete from Prior FY Status Update Explanation Anticipated Completion Date Add Initiative Update

 
No Initiative Update records found

Strategic
Initiative
Title

Anticipated
completion

date

New Initiative
Created for

FY21

No
Longer

an
Initiative

Initiative
Status
Update

% Complete
to date

Confidence in
completion by
anticipated
completion date?

Status of
Impact

Explanation of Impact
(Limited to 550
Characters)

Supporting
Data

Reporting
Quarter

Extension of Hours Licensing
Process

Engage in proactive
community outreach regarding
the Calendar Year 2022
Extension of Hours Licensing
Process

Engage in proactive
community outreach regarding
the Calendar Year 2022
Extension of Hours Licensing
Process

Engage in proactive
community outreach regarding
the Calendar Year 2022
Extension of Hours Licensing
Process
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Alcoholic Beverage Regulation Administration FY2023

Agency Alcoholic Beverage Regulation Administration Agency Acronym ABRA Agency Code LQ0

To edit agency and POC information press your agency name (underlined and in blue above).

Agency Performance POCs Camille (ABRA) Robinson; Kim Gordon Agency Budget POCs Camille (ABRA) Robinson; Kim Gordon Fiscal Year 2023

 Agency's Operating Budget
Lookup Your Agency's Operating Budget

 2023 Objectives

Add Strategic Objective

 2023 Key Performance Indicators

 2023 Operations

 2023 Workload Measures

 
Educate licensees on the District's alcoholic beverage laws and regulations. 1 2 Add Key Performance

Indicator

Ensure that licensed establishments are in compliance with the ABC laws and regulations. Ensure that medical cannabis facilities (dispensaries
and cultivation centers) are in compliance with DC law and regulations.

7 1 Add Key Performance
Indicator

Engage in community outreach regarding the licensing process. 1 1 Add Key Performance
Indicator

TOT   9 4  

Objective
Number

Strategic Objective # of
Measures

# of
Operations

Add Key Performance
Indicator

 
1 - Educate licensees on the District's alcoholic beverage laws and regulations.  (1 Measure)  

Up is Better Quarterly 328 100 245 100 584 100 245 100 13

2 - Ensure that licensed establishments are in compliance with the ABC laws and regulations. Ensure that medical cannabis facilities (dispensaries and cultivation centers) are in compliance with DC law and
regulations.  (7 Measure records) 

Up is Better Quarterly $8,427,699 $3,700,000 $4,997,471 $3,700,000 $6,199,863 $3,700,000 $7,548,748 $3,700,000 $640,847

Up is Better Quarterly $545,200 $400,000 $351,500 $25,000 $326,500 $25,000 $247,850 $25,000 $24,250

Up is Better Quarterly 14,951 11,000 17,231 11,000 11,874 11,000 15,335 11,000 3083

Up is Better Quarterly 1198 900 926 400 440 400 422 400 0

Up is Better Quarterly 672 250 714 250 878 250 376 250 36

Up is Better Quarterly 99.8% 90% 94% 90% 96.4% 90% 100% 90% 91.7%

Up is Better Quarterly New in 2021 New in 2021 New in 2021 New in 2021 100% 92.9% 100% 92.9% 100%

3 - Engage in community outreach regarding the licensing process.  (1 Measure)  

Up is Better Quarterly 72 40 58 20 90 20 113 20 23

Measure New
Measure/

Benchmark
Year

Directionality Frequency
of
Reporting

FY2019
Actual

FY 2020
Target

FY2020
Actual

FY2021
Target

FY2021
Actual
Report

FY2022
Target

FY2022
Actual
Report

FY 2023
Target
Report

FY 2023
Quarter
1

 

 

 

 

 

 

 

 

 

 
1 - Educate licensees on the District's alcoholic beverage laws and regulations.  (2 Activity records) 

Daily Issuance of Licenses and Permits This is a key driver in all of ABRA's operations. The number of licenses and permits
issued daily is in direct correlation to the amount of revenue the agency generates
on a monthly basis.

Daily Service Add Workload
Measure

Add  Strategic
Initiative

Renewal of Licenses and Permits This is a key driver in all of ABRA's operations. The number of licenses and permits
renewed directly affects the amount of revenue the agency generates on a monthly
basis.

Daily Service Add Workload
Measure

Add  Strategic
Initiative

2 - Ensure that licensed establishments are in compliance with the ABC laws and regulations. Ensure that medical cannabis facilities (dispensaries and cultivation centers) are in compliance with DC law and
regulations.  (1 Activity)  

Conduct a minimum of two regulatory
inspections or investigations at each licensed
establishment.

Conducting thorough regulatory inspections for all licensed establishments. Daily Service Add Workload
Measure

Add  Strategic
Initiative

3 - Engage in community outreach regarding the licensing process.  (1 Activity)  

Community Outreach and Notifications Ensuring the general public are well informed of the schedule of extension of hours
for the calendar year and its exceptions.

Key Project Add Workload
Measure

Add  Strategic
Initiative

Operations
Header

Operations Title Operations Description Type of
Operations

Add Workload
Measure

Add Strategic
Initiative

1

2

3

Number of licensees and
members of the public that
received training from the
Agency

Amount of revenue
generated by licenses and
permits

Amount of revenue
generated by fines

Number of inspections,
 investigations, and
monitoring activities

Number of establishments
inspected to ensure
compliance with underage
drinking laws

Total number of citations
issued

Percent of one-day and
substantial change permits
issued within 15 days or less

Percent of medical cannabis
facilities (dispensaries and
cultivation centers)
receiving at least one
quarterly inspection

Number of community
meetings attended to
educate the community
regarding the licensing
process

LICENSING

LICENSING

INVESTIGATIONS

COMMUNICATIONS

http://cfoinfo.dc.gov/cognos/cgi-bin/cognosisapi.dll?b_action=cognosViewer&ui.action=run&ui.object=/content/folder[@name=%27CFOInfo%27]/folder[@name=%27WebServiceReports%27]/folder[@name=%275-Operating%27]/folder[@name=%270-TableReports%27]/report[@name=%270-ByProgAct%27]&run.outputFormat=&run.prompt=false&cv.header=false&cv.toolbar=false&p_Intra=false


 2023 Strategic Initiatives

 2023 Initiative Updates

 2022 Unfinished Initiatives

 2022 Unfinished Initiative Updates

 
1 - Daily Issuance of Licenses and Permits  (1 Measure)  

Quarterly 47 33 121 33

1 - Renewal of Licenses and Permits  (1 Measure)  

Quarterly 1361 1457 1786 316

Measure New
Measure/

Benchmark
Year

Frequency of
Reporting

FY2020
Actual

FY2021 Actual
Report

FY2022 Actual
Report

FY 2023 Quarter
1

 

 

 
Community Outreach and Notifications  (2 Strategic Initiative records) 

ABRA will engage in community outreach and provide timely information to active
on-premises licensees and the public regarding changes made to the Holiday
Extension of Hours Program for Calendar Year 2023 as a result of the Fiscal Year
2019, Budget Support Act of 2018.  Specifically, the agency shall provide written
notice to on-premises licensees regarding the Holiday Extension of Hours licensing
process for Calendar Year 2023.  Notice of the Holiday Extension of Hours licensing
process for Calendar Year 2023 shall be provided to the public by posting
information regarding the process on the ABRA website.

12-31-2022 Add  Initiative
Update

ABRA will conduct a minimum of two new medical cannabis training sessions that
shall be available to the public at no charge.  ABRA will hold a training session
educating applicants and the public on requirements to qualify for the racial equity
preference for license applications and a training session on new medical cannabis
laws and regulations.

09-30-2023 Add  Initiative
Update

Conduct a minimum of two regulatory inspections or investigations at each licensed establishment.  (2 Strategic Initiative records) 

ABRA will conduct a training course on new reporting requirements in the Reopen
DC, including, new reporting requirements for (1) third party alcohol delivery
licensees, and (2) brew pubs selling and delivering up to 15,500 gallons of beer to
other retail licensees for resale.

09-30-2023 Add  Initiative
Update

ABRA Investigators will conduct a minimum of two regulatory inspections at each
licensed establishment to verify compliance with the District's laws and regulations.
 ABRA will be conducting a minimum of 11,000 regulatory inspections, monitoring
or investigations at licensed establishments located in the District.

09-30-2023 Add  Initiative
Update

Daily Issuance of Licenses and Permits  (1 Strategic Initiative)  

ABRA will conduct a minimum of four new licensee orientation classes held at ABRA
that shall be available to licensees and the public at no charge. The class curriculum
shall include the following: (1) a review of relevant provisions contained in both Title
25 of the D.C. Code and Title 23 of the DCMR; (2) noise abatement and sound
management; and (3) how to work proactively with Advisory Neighborhood
Commissions, neighborhood and business groups and residents.

09-30-2023 Add  Initiative
Update

Strategic Initiative
Title

Strategic Initiative Description Proposed
Completion

Date

Is this
Initiative
focused

on Wards
7 and/or

8?

Does this
initiative
support

the
Resilient

DC
Strategy?

Is this initiative
related

to an American
Rescue Plan
Act (ARPA)

enhancement?

Is this
initiative
focused

on
enhancing

racial
equity?

Add
Initiative
Update

       

     

       

       

       

 
Conduct a minimum of two medical cannabis trainings and enhancing racial equity  (1 Initiative Update)  

In the first quarter of FY 2023, ABRA did not hold any medical cannabis training sessions
educating applicants and the public on the requirements to qualify for the racial equity
preference and license applications and training session on new medical cannabis laws
and regulations.  ABRA will be conducting a medical cannabis training by the third
quarter of FY 2023.

0-24% High Incremental   Q1

Conduct a minimum of two regulatory inspections at each licensed establishments  (1 Initiative Update)  

ABRA has completed 28% of the goal of this initiative.  The goal is 11,000 regulatory
inspections, and ABRA has conducted 3,083 regulatory inspections and investigations as
of the end of the first quarter of FY 2023.

25-49% High Incremental   Q1

Conduct New Licensee Orientation Classes  (1 Initiative Update)  

ABRA is on target to meet this goal. The agency has conducted one new licensee
orientation (ABC 101) classes as of the end of the first quarter of FY 2023. The training
course was held on October 25, 2022.

25-49% High Incremental   Q1

Conduct Training Course on Reopen DC Reporting Requirements  (1 Initiative Update)  

The agency has not conducted a training course on the new Reopen DC reporting
requirements as of the end of the first quarter of FY 2023.  ABRA will be conducting this
training session in the third quarter of FY 2023.

0-24% High Incremental   Q1

Engage in proactive community outreach regarding the Calendar Year 2022 Holiday Extension of Hours Licensing Process.  (1 Initiative Update)  

This goal was met as information was sent out to licensees and the public regarding the
Holiday Extension of Hours Program for FY 2022. ABRA also posted information on its
website regarding the program for Calendar Year 2022.

Complete High Incremental   Q1

Strategic Initiative Title Initiative Status Update %
Complete
to date

Confidence in
completion by
end of fiscal
year (9/30)?

Status of
Impact

Supporting
Data

Reporting
Quarter

 
No Strategic Initiative records found

Title Description % Complete from Prior FY Status Update Explanation Anticipated Completion Date Add Initiative Update

Number of one-day and substantial change permits issued within 15
days or less

Number of ABC licenses and permits renewed

Engage in proactive
community outreach
regarding the Calendar
Year 2022 Holiday
Extension of Hours
Licensing Process.

Conduct a minimum of two
medical cannabis trainings
and enhancing racial
equity

Conduct Training Course
on Reopen DC Reporting
Requirements

Conduct a minimum of two
regulatory inspections at
each licensed
establishments

Conduct New Licensee
Orientation Classes

Conduct a minimum of two medical
cannabis trainings and enhancing
racial equity

Conduct a minimum of two regulatory
inspections at each licensed
establishments

Conduct New Licensee Orientation
Classes

Conduct Training Course on Reopen
DC Reporting Requirements

Engage in proactive community
outreach regarding the Calendar Year
2022 Holiday Extension of Hours
Licensing Process.



 2023 ARP Key Performance Indicators

 2023 ARP Workload Measures

 Administrative Information
Record ID# 923

Performance Plan ID 923 Blank Initiative Updates Blank Initiative Updates
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No Initiative Update records found

Strategic
Initiative
Title

Anticipated
completion

date

New Initiative
Created for

FY21

No
Longer

an
Initiative

Initiative
Status
Update

% Complete
to date

Confidence in
completion by
anticipated
completion date?

Status of
Impact

Explanation of Impact
(Limited to 550
Characters)

Supporting
Data

Reporting
Quarter

 
No Measure records found
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Measure/

Benchmark
Year
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Expenditure
Code

ARPA
Initiative

ARPA
Sub-
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ARPA
Project
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Actual

FY
2020
Target

FY2020
Actual

FY2021
Target

FY2021
Actual

FY2022
Target

FY2022
Actual

FY
2023
Target
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FY
2023
Quarter
1

 
No Measure records found

Measure ARPA Project
Name

New
Measure/

Benchmark
Year

ARPA Expenditure
Code

ARPA
Initiative

ARPA Sub-
Initiative

FY2020
Actual

FY2021
Actual

FY2022
Actual

FY 2023 Quarter
1
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1) FY 2022
Name Position  Number Position Title Program Code Program Title Activity Code Activity Title Salary Benefits Overtime Bonus

Moosally,Frederick P 00000382 Director of Alcoholic Beverage 1000 Agency Management 1090 Performance Management 214,200.00  49,266.00    -             7,609.46    

Jenkins,Martha L 00041738 SUPERVISORY ATTORNEY ADVISOR 1000 Agency Management 1060 Legal 177,206.33  40,757.46    -             6,295.25    

Powell,Jared Justin 00102889 Chief of Staff 1000 Agency Management 1090 Performance Management 153,999.00  35,419.77    -             5,470.81    

Gordy,Sean C 00077044 Licensing Manager 2000 Licensing 2010 Licensing 153,998.85  35,419.74    -             5,470.81    

Robinson,Camille 00013529 Administrative Officer 1000 Agency Management 1090 Performance Management 153,997.85  35,419.51    -             5,470.77    

Berman,Jonathan A. 00041739 ATTORNEY ADVISOR 1000 Agency Management 1060 Legal 151,575.00  34,862.25    -             -             

Fletcher,La Verne 00013752 Mediation Specialist 1000 Agency Management 1060 Legal 126,508.00  29,096.84    -             4,427.78    

Richardson,Jacqueline R 00021204 OPERATIONS MGR 1000 Agency Management 1090 Performance Management 126,508.00  29,096.84    410.55       4,427.78    

Jain,Anil K. 00088521 IT Specialist (Network Svcs.) 1000 Agency Management 1040 Information Technology 126,508.00  29,096.84    -             4,427.78    

Peru,Jason R 00085658 Supervisory Investigator 3000 Investigations 3010 Investigations 124,073.96  28,537.01    -             4,407.73    

Delgado Sanchez,Yazmin 00095795 Paralegal Specialist 1000 Agency Management 1060 Legal 123,360.00  28,372.80    -             4,317.60    

Dantzler,Felicia 00096913 Lead Investigation 3000 Investigations 3010 Investigations 123,360.00  28,372.80    2,793.47    4,317.60    

Brashears,Mark W 00090690 Supervisory Investigator 3000 Investigations 3010 Investigations 121,262.24  27,890.32    -             4,307.84    

Jackson,Karen D 00012097 Licensing Officer 2000 Licensing 2010 Licensing 119,465.49  27,477.06    -             4,244.01    

Fashbaugh,Sarah R 00095574 Community Resource Officer 1000 Agency Management 1080 Communications 113,916.00  26,200.68    3,622.72    3,987.06    

Jones,Earl 00096914 Lead Investigation 3000 Investigations 3010 Investigations 113,916.00  26,200.68    4,089.43    3,987.06    

Gordon,Kim L. 00096816 Human Resources Specialist 1000 Agency Management 1090 Performance Management 109,528.00  25,191.44    -             3,890.99    

Butler,Donnell S 00003368 Investigator 3000 Investigations 3010 Investigations 106,377.00  24,466.71    1,404.49    3,630.59    

Malone,Leslie R. 00031508 Public Affairs Specialist 1000 Agency Management 1080 Communications 103,731.00  23,858.13    -             -             

2) FY 2023
Name Position  Number Position Title Program Code Program Title Activity Code Activity Title Salary Benefits Overtime Bonus

Moosally,Frederick P 00000382 Director of Alcoholic Beverage EC043 OFFICE OF THE DIRECTOR 100154 PERFORMANCE AND STRATEGIC MANAGEMENT 222,848.33  51,255.12    -             -             

Jenkins,Martha L 00041738 SUPERVISORY ATTORNEY ADVISOR EC043 OFFICE OF THE DIRECTOR 100092 LEGAL SERVICES - GENERAL 184,361.03  42,403.04    -             -             

Powell,Jared Justin 00102889 Chief of Staff EC043 OFFICE OF THE DIRECTOR 100154 PERFORMANCE AND STRATEGIC MANAGEMENT 160,216.71  36,849.84    -             -             

Gordy,Sean C 00077044 Licensing Manager EC041 LICENSING DIVISION 300129 ALCOHOLIC BEVERAGE LICENSING 160,216.55  36,849.81    -             -             

Robinson,Camille 00013529 Administrative Officer EC043 OFFICE OF THE DIRECTOR 100154 PERFORMANCE AND STRATEGIC MANAGEMENT 160,215.52  36,849.57    -             -             

Berman,Jonathan A. 00041739 ATTORNEY ADVISOR EC043 OFFICE OF THE DIRECTOR 100092 LEGAL SERVICES - GENERAL 154,606.00  35,559.38    -             -             

Brooks,Derek V 00033545 Supervisory Investigator EC040 ENFORCEMENT AND ADJUDICATION DIVISION 300132 INSPECTION AND COMPLIANCE SERVICES 145,550.00  33,476.50    -             -             

Fletcher,La Verne 00013752 Mediation Specialist EC043 OFFICE OF THE DIRECTOR 100092 LEGAL SERVICES - GENERAL 129,671.00  29,824.33    -             -             

Richardson,Jacqueline R 00021204 OPERATIONS MGR EC043 OFFICE OF THE DIRECTOR 100154 PERFORMANCE AND STRATEGIC MANAGEMENT 129,671.00  29,824.33    273.70       -             

Jain,Anil K. 00088521 IT Specialist (Network Svcs.) EC043 OFFICE OF THE DIRECTOR 100071 INFORMATION TECHNOLOGY SERVICES - GENERAL 129,671.00  29,824.33    -             -             

Dantzler,Felicia 00096913 Lead Investigation EC040 ENFORCEMENT AND ADJUDICATION DIVISION 300132 INSPECTION AND COMPLIANCE SERVICES 129,671.00  29,824.33    1,465.03    -             

Peru,Jason R 00085658 Supervisory Investigator EC040 ENFORCEMENT AND ADJUDICATION DIVISION 300132 INSPECTION AND COMPLIANCE SERVICES 129,083.45  29,689.19    16.56         -             

Delgado Sanchez,Yazmin 00095795 Paralegal Specialist EC043 OFFICE OF THE DIRECTOR 100092 LEGAL SERVICES - GENERAL 126,444.00  29,082.12    -             -             

Brashears,Mark W 00090690 Supervisory Investigator EC040 ENFORCEMENT AND ADJUDICATION DIVISION 300132 INSPECTION AND COMPLIANCE SERVICES 126,158.20  29,016.39    27.53         -             

Jackson,Karen D 00012097 Licensing Officer EC041 LICENSING DIVISION 300129 ALCOHOLIC BEVERAGE LICENSING 124,288.91  28,586.45    -             -             

Fashbaugh,Sarah R 00095574 Community Resource Officer EC043 OFFICE OF THE DIRECTOR 100003 COMMUNICATIONS - GENERAL 116,764.00  26,855.72    757.84       -             

Jones,Earl 00096914 Lead Investigation EC040 ENFORCEMENT AND ADJUDICATION DIVISION 300132 INSPECTION AND COMPLIANCE SERVICES 116,764.00  26,855.72    602.44       -             

Charles,Jameson 00099328 IT Specialist (Network Service EC043 OFFICE OF THE DIRECTOR 100071 INFORMATION TECHNOLOGY SERVICES - GENERAL 116,764.00  26,855.72    -             -             

Gordon,Kim L. 00096816 Human Resources Specialist EC043 OFFICE OF THE DIRECTOR 100154 PERFORMANCE AND STRATEGIC MANAGEMENT 113,950.00  26,208.50    -             -             

Chike,Ogochukwu I 00043314 Attorney Advisor EC043 OFFICE OF THE DIRECTOR 100092 LEGAL SERVICES - GENERAL 112,654.00  25,910.42    -             -             

Singleton,Leah R 00031511 Supervisory Investigator EC040 ENFORCEMENT AND ADJUDICATION DIVISION 300132 INSPECTION AND COMPLIANCE SERVICES 112,000.00  25,760.00    -             -             

Butler,Donnell S 00003368 Investigator EC040 ENFORCEMENT AND ADJUDICATION DIVISION 300132 INSPECTION AND COMPLIANCE SERVICES 109,036.00  25,078.28    613.71       -             

Malone,Leslie R. 00031508 Public Affairs Specialist EC043 OFFICE OF THE DIRECTOR 100003 COMMUNICATIONS - GENERAL 106,324.00  24,454.52    -             -             

Campbell,Kelly Marie 00097243 Licensing Program Specialist EC041 LICENSING DIVISION 300129 ALCOHOLIC BEVERAGE LICENSING 103,612.00  23,830.76    -             -             

Okiemen,Jassmine 00102606 Inspection and Compliance Spec EC041 LICENSING DIVISION 300130 MEDICAL MARIJUANA LICENSING 103,612.00  23,830.76    -             -             

Puente,Kevin 00095084 Investigator EC040 ENFORCEMENT AND ADJUDICATION DIVISION 300132 INSPECTION AND COMPLIANCE SERVICES 100,900.00  23,207.00    7,463.37    -             
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