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Appropria

tion Year: 

23

Schedule A DLO Board of Elections Report Run Date 2/27/2023 

Posn Nbr Title Name Emplid Hire Date Vac Stat Grade Step Salary 

1 00000588 Attorney Advisor Pembroke,Christine R. 00121059 1/31/2022 F 15 1 151503

2 00002061 GEN COUNSEL Stroud,Terri D 00000608 10/26/1998 F 3 0 226842

3 00008446 IT Specialist Legette,Randy 00062417 8/2/2010 F 12 10 103333

4 00009282 Public Affairs Specialist Jackson,Shirley A 00025518 7/8/1996 F 13 10 119916

5 00010745 Election Support Assistant Walker II,Patrick J. 00119618 10/12/2021 F 7 2 46417

6 00016854 REGISTRAR OF VOTERS Corrente,Marissa L. 00121540 3/14/2022 F 14 0 133829.2

7 00017038 Election Registration Speciali Everett,Edward R 00017160 7/17/2000 F 9 8 66306

8 00017053 IT Specialist (DataMgmt) Berhe,Yonatan 00121666 3/28/2022 F 13 8 113950

9 00017317 Election Services Specialist Mason,Monique J. 00109503 8/5/2019 F 9 6 62842

10 00020540 EXECUTIVE ASST Johnson,Linda J 00020701 9/7/1993 F 12 10 103333

11 00021388 Executive Director Evans,Monica H 00107655 3/4/2019 F 11 0 226842

12 00022022 Support Services Specialist Fleming,Tarrod 00032482 4/2/2018 F 9 5 61110

13 00024001 Election Registration Speciali Turner,Kelly Anne 00070561 6/2/2014 F 9 6 62842

14 00025504 Election Registration Speciali Reddick,Luvenia M 00025664 5/15/2000 F 9 9 68038

15 00099691 Chief Information Security Officer Burrows,Stacy A. 00113966 6/8/2020 F 16 0 140000

16 00033584 Election Registration Assistan McAbee,Terron 00088952 10/13/2015 F 7 6 52648

17 00033693 Election Management Advisor Mcghie,Kenneth J 00002079 2/21/2017 F 15 0 160737.9

18 00036506 Support Services Specialist Mattocks,Steven A 00023064 8/18/2003 F 11 5 73677

19 00036665 Lead Election Services Special Green Wright,Millicent 00090895 4/18/2016 F 11 5 73677

20 00037446 Facility Management & Support Jones,Duan 00035134 3/19/2007 F 13 5 105001

21 00038652 Election Services Specialist Thompson,Myisha 00033105 5/12/2008 F 9 6 62842

22 00038706 Program Manager Thompson II,Richard 00103251 6/11/2018 F 13 0 123059.5

23 00042605 Managment Liaison Specialist Garcia,Karla D 00024162 4/21/1997 F 12 10 103333

24 00043652 Facilities Operations Manager Budoo,Arlin Jerome 00023994 7/16/2001 F 13 0 115501

25 00043653 Staff Assistant Alexander,Yolanda A 00065211 8/17/2020 F 9 3 57647

26 00046577 SPECIAL ASSISTANT Alexander,Melissa 00105153 9/2/2018 F 7 0 102064.8

27 00071838 Supervisory IT Specialist Fagan,Antoine 00018126 6/8/2009 F 15 0 159674.5

28 00071839 Supervisory IT Specialist Maeruf,Mohammed 00031261 7/5/2016 F 15 0 159674.6

29 00075213 Support Services Specialist Featherstone Jr.,Michael 00022107 3/19/2018 F 9 5 61110

30 00075214 Election Training Coordinator NEWSOME Jr.,KEVIN A 00035151 4/2/2007 F 12 4 88300

31 00085684 Election Services Specialist Philson,Kenyatta D 00102412 4/2/2018 F 9 4 59378

32 00086208 Lead Support Services Speciali Hunter,Robert Thomas 00024784 11/10/1973 F 12 6 93311

33 00090854 Senior Policy Advisor Miller,Alice P 00021545 1/3/2017 F 15 0 177839.6

34 00091420 Deputy Director Goldsberry Adams,Sylvia 00016565 4/18/2017 F 16 0 184305.8

35 00094828 PUBLIC AFFAIR SPECIALIST Vieira,Osvaldo 00032655 5/6/2022 F 9 1 54183

36 00094829 Election Registration Speciali Martinez,Marina R 00024174 12/8/2003 F 9 6 62842

37 00094830 Election Registration Speciali Gumbs,Syniaya 00089434 11/29/2015 F 9 7 64574

38 00094988 American Disability Act Coordi Penuel,Jay F 00088157 1/31/2022 F 13 9 116933

39 00095359 Supervisory Public Affairs Spc Jacobs,Nicholas C. 00115354 9/13/2020 F 14 0 140076.1

40 00097125 Paralegal Specialist Erskine,Tonisha A. 00112400 1/6/2020 F 9 4 59378

41 00099347 Human Resources Specialist Dease,Francine 00042591 10/14/2008 F 14 3 117045

42 00099748 Public Affairs Specialist McCann,Lenez Juadette 00102030 3/5/2018 F 13 6 107984

43 00099749 Program Manager Sussman,Scott Lawrence 00121348 2/28/2022 F 14 0 135248.8

44 00099750 Lead Election Registration Spe Nabinett,Raynell D 00022365 9/5/1995 F 11 5 73677

45 00099751 Program Manager White,Ladawne L 00006349 4/18/2017 F 13 0 130525.5

46 00100072 IT Spec. (Customer Support) Williams,Antoinette Marie 00102843 5/13/2018 F 12 8 98322

47 00102194 IT Specialist (System Analysis Laso,Jose A 00008310 2/18/2020 F 13 9 116933

48 00102306 Public Affairs Specialist McCann,Lavonna Lynnette 00093653 12/9/2019 F 12 3 85794

49 00102307 Public Affairs Specialist Key,Kamill A. 00116474 2/16/2021 F 12 2 83289

50 00102498 Support Services Specialist Mayes,David U 00032611 4/13/2020 F 9 8 66306

51 00102640 Resource Allocation Analyst Shy,Khalid Malik 00028755 12/14/2015 F 13 3 99035

52 00102657 Election Support Specialist Offor,Chinyere Tamunotonye 00091177 5/27/2018 F 12 3 85794

53 00097297 PUBLIC AFFAIRS SPECIALIST Coulter, Jaloney 00113632 5/7/2020 V 9 4 59378

54 00022211 Election Service Assistant Vacancy Closed ‐ Applicants are being  screened and scheduled for interviews. V 7 0 44859

55 00100030 Communications Specialist Position Description is being reclassified. V 11 0 65285

56 00037352 SUPPLY MANAGEMENT SPECIALIST Vacancy closed ‐ Applicants are being interviewed. V 12 0 80784

57 00075227 ATTORNEY ADVISOR Vacancy closed ‐ Applicants are being interviewed. V 13 0 108996

58 00091419 Assistant Registrar of Voters Vacancy Closed ‐ Screening Applications V 13 0 93069

59 00001216 Attorney Advisor Vacancy closed ‐ Applicants are being interviewed. V 14 0 128795

60 00026173 IT Specialist (DataMgmt) Vacancy will be posted. V 13 0 93,069

Full‐Time Permanent

This	list	does	not	include	our	seasonal	vacancies.	BOE	hires	upwards	of	50+	temporary	workers	during	an	election	cycle.		The	temporary	
workers	are	classified	as	“WAE”	employees.	Funding	under	Comp	Source	Group	(CSG)	12	is	used	to	hire	these	temporary	workers.
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District of Columbia 2020 Election Administration - November 16, 2021 
Recommendation Last reported status Agency Action 

(Choose One) 
Action Dates, As 
Appropriate 

Action Description / 
Explanation 

1. DCBOE should be 
coordinating with the 
DC Council to ensure 
that its overall funding, 
from both District and 
federal resources, 
covers its full mission. 
DCBOE should consider 
how it can 
demonstrate the 
impact of both its 
federal and local—
including evidence-
based reporting—as 
part of its efforts to 
ensure its operations 
have the resources 
they need to succeed. 

DCBOE has and will 
continue to request 
adequate funding to 
meet our needs.  We 
are currently in the 
2023 budget request 
cycle.  As always, we 
will use this 
opportunity to 
advocate for adequate 
resources.  
Unfortunately, full 
funding has never 
been provided due to 
other government 
priorities.1 

In Progress Click or tap to 
enter a date. 

DCBOE needs to be properly funded 
and staffed to ensure we have the 
resources to succeed.  In the current 
FY 2024 budget cycle, DCBOE will 
present a robust budget to the 
Council that requests funding to 
support the programs and priorities 
needed to fulfill our mission.  The 
request for full funding from the 
Council is ongoing and DCBOE works 
closely with the Oversight Chair to 
demonstrate its needs.  For example, 
when DCBOE decided to mail ballots 
for the 2022 Election Cycle, we 
requested additional funding.  The 
funds for the Primary came from the 
Mayor’s Contingency Fund.  DCBOE 
later submitted an additional budget 
enhancement for the General 
Election.  There is no mechanism in 
place for DCBOE to request 
additional federal funding.  The 

                                                           
1 D.C. Board of Elections. October 28, 2021. DCBOE Response to the Draft Audit Report. https://www.dcboe.org/getattachment/FOIA-
Info/Response.pdf.aspx?lang=en-US.   

https://www.dcboe.org/getattachment/FOIA-Info/Response.pdf.aspx?lang=en-US
https://www.dcboe.org/getattachment/FOIA-Info/Response.pdf.aspx?lang=en-US
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federal funding that DCBOE has 
received comes directly from the U.S. 
Election Assistance Commission and 
is a formula-based appropriation. 

2. The DCBOE should 
audit the content and 
usability of the website 
to ensure it meets 
voters’ needs including 
(1) clear information 
on what actions voters 
must take to “cure” 
their ballot if there is 
an issue that might 
prevent it from being 
counted; (2) showing 
voters which locations 
are closest or most 
convenient for them 
and updating the 
mapping feature with 
wait times on Election 
Day; (3) allocating staff 
to actively monitor and 
respond to any 
inaccurate posts to 
provide correct 
information. 

[Following the audit] 
DCBOE’s PIO has begun 
a comprehensive 
review of the current 
website and plans to 
launch a more-user-
friendly version in early 
2022.2 
 
DCBOE will ensure this 
information [for curing 
a ballot] is on the 
website with 
information about 
tracking ballots.3 
 
We [DCBOE] 
recognized the 
importance of 
launching a searchable 
map.  A searchable 
map was available to 
voters during the 
General Election.  We 
do not provide wait 

Implemented 3/1/2022 DCBOE launched an updated website 
in March 2022 that eliminated 
duplicative and confusing 
information.  A more robust splash 
page replaced the homepage ahead 
of the 2022 Election Cycle.  Voters 
have the ability to easily register to 
vote, track their ballots, and review 
important deadlines.  The searchable 
voting location map continues to be 
available along with separate pages 
providing Mail Ballot Drop Box, Early 
Vote Center, and Vote Center 
locations, sorted by ward.  (See 
Appendix 1 for a screenshot of the 
splash page.)  Information about 
signature verification and ballot 
curing is included on the page.  (See 
Appendix 2 for screen shots of 
posted ballot curing information.)  
DCBOE modified the information 
about tracking ballots to make it 
clearer.  (See Appendix 3 for an 
example of the new ballot tracking 
messaging.)  DCBOE does not provide 

                                                           
2 DCBOE Response to the Draft Audit Report.  See supra, note 1. 
3 DCBOE Response to the Draft Audit Report.  See supra, note 1. 
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times on Election Day.  
Wait times are only 
provided during Early 
Voting.4 
 
While DCBOE will make 
every effort to correct 
misinformation in the 
2022 Election Cycle, 
we have not been 
staffed to provide a 
dedicated staff 
member to actively 
monitor and respond 
to inaccurate posts to 
provide correct 
information.  We will, 
however, use our 
current resources to 
make this a top 
priority.5 

wait times at Vote Centers on 
Election Day.  The high turnout on 
Election Day does not allow a 
reasonable process for election 
workers to continuously update wait 
times while assisting voters in the 
Vote Center.  Finally, DCBOE quickly 
corrects misinformation posted on 
social media.  (See Appendix 4 for 
example of DCBOE correcting 
misinformation.) 

3. DCBOE should 
coordinate with 
community leaders 
and other stakeholders 
well ahead of 
elections, soliciting 
feedback in planning 
communication and 
outreach. 

During the 2022 
Election Cycle and 
going forward, we will 
coordinate with 
community leaders 
and other stakeholders 
to solicit feedback 
regarding 

Implemented 6/1/2022 To increase engagement among the 
senior population, DCBOE partnered 
with several community leaders and 
stakeholders with a vested interest in 
providing comprehensive services to 
District seniors. DCBOE partnered 
with community leaders and 
stakeholder groups to conduct voter 

                                                           
4 DCBOE Response to the Draft Audit Report.  See supra, note 1. 
5 DCBOE Response to the Draft Audit Report.  See supra, note 1. 
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communication and 
outreach.6 

education workshops, voter 
registration drives, and voting 
equipment demonstrations. DCBOE’s 
ongoing outreach efforts will 
continue to include collaboration 
with community leaders and 
stakeholders to increase awareness 
about voting and voting accessibility 
for seniors and individuals with 
disabilities.  (See Appendix 5 for 
examples of flyers that were 
distributed to promote these events.)  
DCBOE also solicited feedback from 
the public regarding Mail Ballot Drop 
Box locations and Vote Center 
locations before they were finalized. 

4. DCBOE should invest in 
IT infrastructure and 
ensure sufficient time 
and resources to 
develop, implement 
and test new 
applications. 

DCBOE agrees that 
online registration 
should be enhanced 
and easier to use.  An 
effective online 
registration system is 
under development 
and will be available 
during the 2022 
Election Cycle.7 

Implemented 9/28/2021 DCBOE launched its new voter 
registration management tool, Voter 
Focus, in September 2021.  
Additionally, DCBOE launched an 
“online voter registration portal” to 
make it easier for voters to register 
to vote or change their registration 
information.  (See Appendix 6 for 
screenshots of Voter Focus and the 
online portal.)  Voters can also 
connect to the registration portal via 
a QR code, which was featured in 
DCBOE’s communications outreach 

                                                           
6 DCBOE Response to the Draft Audit Report.  See supra, note 1. 
7 DCBOE Response to the Draft Audit Report.  See supra, note 1. 
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efforts.  (See Appendix 7 for a graphic 
of a yard sign using the QR code.) 

5. DCBOE should send 
periodic address 
confirmation mailings 
to all voters with 
adequate time for 
response and follow-
up. 

DCBOE generally 
agrees with the 
recommendation.  In 
fact, DCBOE mailed out 
address confirmation 
cards to all registered 
voters during the 2020 
Election Cycle.  
However, DCBOE is not 
properly staffed and 
resourced to provide 
additional mailers on a 
periodic basis.8 

No Action Will Be 
Taken; 
Management 
Accepts Risk 

Click or tap to 
enter a date. 

As noted, DCBOE is not properly 
staffed or funded to execute this 
recommendation.  However, DCBOE 
uses various external 
communications platforms to 
encourage voters to check and 
update voter registration 
information.  (See Appendix 8 for a 
social media post, a brochure, a 
newspaper advertisement, a social 
media post, and a postcard mailer 
that encourage voters to review their 
registration information.) 

6. DCBOE should work 
with all voter 
registration agencies 
(VRA) to ensure they 
are effectively fulfilling 
their obligations to 
inform voters about 
registration 
opportunities and 
assist in looking for 
ways to integrate 
agency systems into 
the District’s 
registration system. 

We will continue to 
work with VRAs and 
provide training.  We 
have sent letters 
outlining VRA 
responsibilities to each 
agency.  We are also 
working on an 
informational video 
that will assist in our 
training efforts.9 

Implemented 6/1/2022 DCBOE produced a training manual, 
videos, and other materials that were 
shared during training sessions with 
Department of Parks and Recreation, 
DC Public Libraries, Department of 
Health, Department of Disability 
Services, Department of Motor 
Vehicles, Department of Corrections, 
the Health Benefit Exchange 
Authority, DC Public Schools, 
Department of Health Care Finance, 
Department of Human Services, and 
Department of Youth Rehabilitation 
Services.  Plans for 2023 include 

                                                           
8 DCBOE Response to the Draft Audit Report.  See supra, note 1. 
9 DCBOE Response to the Draft Audit Report.  See supra, note 1. 
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scheduling meetings with each VRA 
separately. Further, DCBOE will notify 
VRAs if their monthly reporting form 
is not submitted. DCBOE will 
periodically visit each VRA to observe 
their voter registration procedure for 
compliance with the NVRA. Finally, 
DCBOE will schedule at least one 
mid-year audit with each VRA to 
review their voter preference forms.  
(All of the materials cited above can 
be found on DCBOE’s website: 
https://www.dcboe.org/About-
Us/NVRA/Resources.  

7. DCBOE should work 
with other 
stakeholders to 
expand opportunities 
to register to vote and 
update voter 
registration including 
agencies and 
community 
organizations that 
residents regularly 
interact with and work 
with community 
leaders well ahead of 
elections to inform and 
update voters on the 
voting process. This 

DCBOE has a very 
robust Voter Education 
and Outreach unit that 
conducts voter 
registration drives.  We 
will continue to look 
for ways to work with 
new agencies and 
community 
organizations that 
interact with 
residents.10 
 
DCBOE will continue 
education and 
outreach efforts 

Implemented 6/1/2022 DCBOE cultivated a productive and 
positive relationship with D.C. Public 
Library, a Voter Registration Agency, 
to provide opportunities for District 
residents to register to vote and to 
learn about the voting and electoral 
processes. In partnership with D.C. 
Public Library, DCBOE hosted voter 
education workshops and voter 
registration drives at several library 
branches across the District. To 
celebrate National Voter Registration 
Day (September 20, 2022), DCBOE 
and D.C. Public Library co-hosted two 
outreach events to engage and 
educate District residents about 

                                                           
10 DCBOE Response to the Draft Audit Report.  See supra, note 1. 
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should include for 
areas with low voting 
rates, and low rates of 
by-mail voting, 
gathering information 
about the barriers that 
prevent residents from 
using vote-by-mail 
options and addressing 
those. 

around vote-by-mail 
practices.  However, 
DCBOE will not focus 
efforts solely on areas 
with low voting rates.  
As previously stated, 
voter turnout is not 
part of the agency’s 
mission.  DCBOE will 
use a variety of 
effective 
communication tools, 
taking into account the 
demographic makeup 
of the District.11 

voting and to register residents to 
vote in advance of the 2022 General 
Election.  Additionally, DCBOE works 
closely with other agencies and 
community organizations, including 
D.C. Public Schools and all of the local 
colleges and universities.  As noted in 
response #3, DCBOE works closely 
with the senior citizen community in 
its outreach efforts.  (See Appendix 9 
for flyer promoting National Voter 
Registration Day created by DCPL.)  
DCBOE’s Events calendar 
(https://www.dcboe.org/Community-
Outreach/Events) shows all the 
outreach events that have been held.   

 

 

 

 

 

 

 

 

                                                           
11 DCBOE Response to the Draft Audit Report.  See supra, note 1. 
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Appendix 1 – Screenshot of DCBOE Website’s 2022 General Election Splash Page 
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Appendix 2 – Location of Ballot Curing Information on Splash Page and Partial Screen shot of the Page 
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Appendix 3 – Example of Clearer Ballot Tracking Language 
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Appendix 4 – Example of Correcting Misinformation 
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Appendix 5 – Flyers Promoting Voter Education and Outreach Events 
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Appendix 6 – Voter Focus and DCBOE’s Online Voter Registration Portal  
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Appendix 7 – DCBOE Yard Sign Utilizing QR Code Connection to Online Voter Registration Portal 
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Appendix 8 – Example of Brochure, Newspaper ad, Social Media Posting and Postcard Asking Voters to Check Their Address and 

Other Information 
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Appendix 9 – DCBOE-DC Public Library Event Flyers 
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M��!-�� "������� ����. ��%$y{���-�� ��%$%$���-�� ��%$%y���-�� ��%$%%&��*��

X/������ !�&���� X/������ !�"�!���/��� &./����X/������ !

y%x}��
Z-)+������"�!���������K��-)+�����!��� �!�O'�������*�!���������L�������'�)� �'W���� �����/���� *�/����!��'��������/������ ���.�����!!�+��Z-)+������L����!�O'����*�!�������-/������'����L������*�!������ �� ���)���� �������� �����.��'��-*'��'�������(!)�+������*�!������ ��//������� W���� �����/���� *�/����!��/� �� ���)��� �������� �"�.W���� �����L��� *��S-�/)� ���/� �� ���)��� �������� �"�.W���� �����/����O��P��!�O'����)/������ ��!-+)����S-�����/�!�N������� ����-)� ����� W���� �����!/������+�����!�/����!!�����������.�� �������� !'����� ��'��T!����.���W���� �����/���� ��!��'���!-���!!�-��.�������� �����.��� !)���������� ���!-��!����������'���S-�����!�� ��������  �*'�



����������	
����
���	��
������
�������������
�

��������������������� ��!���"��#��$�"��!�%$�! � !&�'� ()��*+�,���%��(-��./012345�67289�9853:29;�<1:80�=/74�34>79?12374�>97?�67289:�140�72@89�:7=9A8: B13C;�D8963A8E���F�� !�'!����!''�G�H��(I�#�GH����J� !�!''I���"�K�$JH!"&!�$L��M!�!H!��$ �H�# $�!''��*��,���%���!'-�N4@14A345�2@8�8O8A236848::�140�34AC=:36848::�7>�7=9�/=<C3A�?8::15345P Q8;�R97S8A2NT/C79345�U1;:�27�84@14A8�2@8�8C8A2374�10?343:2912374�/97A8::�U@3C8:3?=C21487=:C;�3?/C8?842345�A7:2V:16345�?81:=98: Q8;�R97S8A2W���X!%! �&!��!�M�$H$&(��$��Y# $%!��M!�!Z��!��(�$L�[$� "�$#! ���$�'��*E�,���%���!'-�.408921\345�A7?/98@84:368�/97591?�27�84:=98�2@8�A=9984A;�140�:8A=932;�7>�7=9�]̂34>91:29=A2=98�:7�1:�27�/9728A2�2@8�:8A=932;�140�34285932;�7>�67289�9853:2912374�14072@89�0121P Q8;�R97S8A2_74:89612374�7>�D/1A8�140�B121 Q8;�R97S8A2R97A=98?842�7>�8̀=3/?842�2@12�U3CC�342970=A8�8aA384A38:�3427�2@8�b7190c:�8C8A237410?343:2912374�/97591? Q8;�R97S8A2

d/8912374:�̂32C8 d/8912374:�B8:A93/2374 ;̂/8�7>d/8912374:

�����e $�!''��&�%$�! � !&�'� ���$����L$ Y���$�� !�!�%!"��*f��!�'� !'-�ghijjk ggilgg mnkomk opj mnghihqg npiqjo mgqnnnkh nggn ngpqjkhh oloh honojpj onp l
r81:=98 st�olgkuA2=1C st�ololuA2=1C st�ologuA2=1C

�e $�� !Y!����*+�v� ��!&���F�������%!-��s79�2@8�oloo�8C8A2374�A;AC8i�B_bdN�U3CC�342970=A8�14�74C348�8C8A2374�U79\89�29134345/C12>79?�2@12�U3CC�1=5?842�32:�34V/89:74�AC1::977?�29134345P�]4�10032374�27�A7?/C82345�1��nV@7=9�34V/89:74�29134345�:8::374i�8C8A2374�U79\89:�U3CC�<8�1<C8�27�1AA8::�1�U8<V<1:80A=993A=C=?�2@12�?39979:�140�9834>79A8:�2@8�A7?/98@84:368�34>79?12374�>7=40�34�2@8�NC8A2374w79\89�r14=1CP�̂@8�74C348�29134345�U3CC�<8�1613C1<C8�12�1CC�23?8:�:=<S8A2�27�34289482�1AA8::P goVhgVologx$�! �y"�����$����"�z�� !��M�e $& �Y��*��v� ��!&�����������%!'-�
D2912853A]4323123683̂2C8 D2912853A�]432312368�B8:A93/2374 R97/7:80_7?/C82374B128

R97A8::345�672899853:2912374�34>79?1237498A83680{7289�N0=A12374�140d=2981A@�R97591?s81:3<3C32;�D2=0;N4@14A8?842�7>�]̂]4>91:29=A2=98|8A790:�_74689:374R97A=98?842
}=?<89�7>�474V98:30842�67289:�98?7680�>97?�2@8�67289�9853:29;}=?<89�7>�67289�9853:2912374�98A790:�U32@�C851A;�<392@�0128:~go�hg�gpll��A7998A280}=?<89�7>�67289�9853:2912374�1//C3A12374:�140�=/0128:�:=<?3228074C348}=?<89�7>�08A81:80�67289:�98?7680�>97?�2@8�67289�9853:29;}=?<89�7>�0=/C3A128�67289:�98?7680�>97?�2@8�67289�9853:29;}=?<89�7>�34A19A891280�67289:�98?7680�>97?�2@8�67289�9853:29;
d4C348NC8A2374w79\899̂134345RC12>79?



���������	�
��
�������������
	�������������������������	�����
�����
�������������������	�����������������������������
��������
������������
����������
������������

���������������������������������������	���������������
���������	��
����������
����������
�����
�����������������������
����������	�����
�����
������������������������������
������ ���!���"�	������������
����!������
� #$%&'%(#(()��������������%	
����*�
	��+	����
��,������
���	�-����������.+,-/����	�0�����1����
�����
����.01�/���������-�2�������	
��������
����������
��������������	�	���*������	�����������������������������������������
������
���������������������������
�*�
	��
��
�������3����4
���
��������������	��������
�+,-501������	��������,������
�6���
������������*�������������������	���	�����
�
�����
��������
	����������7����	�����
�� #8%9#%(#((
0�
������:�������������� 0�
�������:��������������
������ 4
�����	-�������������2��
��������2�����������4
����������	�
������������



Board of Elections FY2023

Agency Board of Elections Agency Code DL0 Fiscal Year 2023

Mission
The Board's mission is to enfranchise eligible residents, conduct elections, and assure the integrity of the electoral process. 

 Strategic Objectives

 Key Performance Indicators (KPIs)

 Operations

 
Increase the percentage of District of Columbia residents registered to vote.
Maintain an accurate and up-to-date voter registry.
Increase accessibility, public awareness, and knowledge of the electoral process
Leverage technology to improve the efficiency of Board operations
Recruit and train poll workers adequately to fulfill duties and provide excellent customer service to voters
Successful execution of 2022 Primary Election

Objective
Number

Strategic Objective

 
1 - Increase the percentage of District of Columbia residents registered to vote.  (1 Measure)  

Up is Better 3283 3041 3000 2423 3000

3 - Increase accessibility, public awareness, and knowledge of the electoral process  (1 Measure)  

Up is Better 100% 100% 100% 59.5% 100%

4 - Leverage technology to improve the efficiency of Board operations  (1 Measure)  

Up is Better 24,500 597 15,000 11,774 15,000

5 - Recruit and train poll workers adequately to fulfill duties and provide excellent customer service to
voters  (5 Measure records) 

Up is Better 100% 100% 100% 78% 100%

Up is Better 100% 100% 100% 78% 100%

Up is Better 100% 100% 100% 96% 100%

Up is Better 99.5% 98.7% 100% 97.6% 100%

Up is Better 0% 92% 100% 90% 100%

Measure Directionality FY
2020
Actual

FY
2021
Actual

FY
2022
Target

FY2022
Actual

FY
2023
Target

 
2 - Maintain an accurate and up-to-date voter registry.  (1 Activity)  

Updating voter registry based upon information from voters and other sources Daily Service

3 - Increase accessibility, public awareness, and knowledge of the electoral process  (2 Activity records) 

Enhancing the effectiveness and inclusiveness of our public messaging. Key Project

Exploring ways to enhance the election administration process while simultaneously
implementing cost-saving measures

Key Project

Operations Title Operations Description Type of
Operations

1
2
3
4
5
6

Number of District of Columbia residents who are
registered to vote each month

Percent of polling places that are operationally
accessible

Number of voters who register or update their voter
registration information electronically through the
Board's mobile registration application

Percent of polling places open on time on Election
Day
Percent of voting equipment open on time on
Election Day
Percent of poll workers who complete and submit
required post-election documentation
Percent of special ballots processed correctly in
elections held in the fiscal year
Percent of precincts that successfully electronically
transmit election results to Board headquarters on
election night

Processing voter
registration information
received

Voter Education and
Outreach Program
Feasibility Study



 Workload Measures (WMs)

4 - Leverage technology to improve the efficiency of Board operations  (3 Activity records) 

Undertaking comprehensive program to ensure the currency and security of our IT
infrastructure so as to protect the security and integrity of voter registration and other data.

Key Project

Conservation of Space and Data Key Project
Procurement of equipment that will introduce efficiencies into the Board's election
administration program

Key Project

Operations Title Operations Description Type of
Operations

 
2 - Processing voter registration information received  (5 Measure records) 

11,011 7492 3419
285 74 516

48,652 7164 11,774
4114 4186 722
2023 3242 61

Measure FY 2020
Actual

FY 2021
Actual

FY2022
Actual

Enhancement of IT
Infrastructure
Records Conversion
Procurement

Number of non-resident voters removed from the voter registry
Number of voter registration records with legacy birth dates (12/31/1800)
corrected
Number of voter registration applications and updates submitted online
Number of deceased voters removed from the voter registry
Number of duplicate voters removed from the voter registry


























































































































































































































































































































































