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District of Columbia Corrections Information Council 
 
  
 
Charles Thornton, Board Chair 
Katharine A. Huffman, Board Member 
Nkechi Taifa, Board Member 
 
 
About the District of Columbia Corrections Information Council  
The District of Columbia Corrections Information Council (CIC) is an independent oversight body 
mandated by the United States Congress and the Council of the District of Columbia to inspect, 
monitor, and report on the conditions of confinement in correctional facilities where residents from 
the District of Columbia are incarcerated. This includes facilities operated by the Federal Bureau of 
Prisons (BOP), the District of Columbia Department of Corrections (DOC), and private 
contractors. 

The CIC reports its observations and recommendations to the District of Columbia Representative 
in the United States Congress, the Mayor of the District of Columbia, the Council of the District of 
Columbia, the District of Columbia Deputy Mayor for Public Safety and Justice, the Director of the 
BOP, the Director of the DOC, and the community. 

Although the CIC does not handle individual complaints or provide legal representation or advice, 
individuals are still encouraged to contact the CIC. Reports, concerns, and general information from 
incarcerated DC residents and the public are very important to the CIC, and they greatly inform our 
inspection schedule, recommendations, and reports. However, unless expressly permitted by the 
individuals or required by law, names and identifying information of residents, corrections staff not 
in leadership, and members of the general public will be kept anonymous and confidential. 

 

DC Corrections Information Council 
1400 Eye Street NW – Suite 400 
Washington, DC 20005 
Phone: (202) 478-9211 
Email: dccic@dc.gov 
Website: https://cic.dc.gov/ 
 

http://www.cic.dc.gov/
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Central Cell Block Profile 

Dates of Inspection: April 5, 2022 
Location: 300 Indiana Ave, NW 
Average Stay: 24 hours 

Rated Capacity: 110 
Population on 4/5/2022: 40 (6 are women) 
 

 
 

Introduction 

 
Central Cell Block (CCB) is part of the DC Department of Corrections (DOC). When an individual 
is arrested, they are usually taken to a police precinct for processing. Afterwards, they are taken to 
CCB where they are reprocessed and temporarily housed in a cell. The next day, the individual 
attends court, either physically or virtually to determine if their release is appropriate. If not released, 
he or she is transported to the Central Detention Facility (CDF) to await further judicial 
proceedings.  
 
The inspection on April 5, 2022 was premised upon assessing the current status of prior 
recommendations. The Corrections Information Council (CIC) previously inspected CCB on May 5, 
2021, and made several recommendations, including to fix both video screens used for court 
appearances, ensure that all the cells are operable in CCB, hire more staff, and repair the source of 
regular flooding. Of these recommendations, CCB fixed the video screens and hired additional staff.  
At the CIC’s initial inspection there were only eight employees on each shift. On the current 
inspection there were thirteen employees on the morning shift (5AM – 1PM), ten on the afternoon 
shift (1PM – 9PM), and twelve on the midnight shift (9PM -5AM). 
 
The CIC provided the DOC with a draft version of this report for review of factual information and 
an opportunity to respond prior to publication. The DOC indicated that “DGS is responsible for all 
building maintenance, repair, fire suppressant system, and that the DOC is responsible for reporting 
issues that may arise from daily inspections, and/or in the process of daily duties.” 
 
 
 

http://www.cic.dc.gov/
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Key Findings 

 The CIC highlights the following: 

Medical 
 

• There is a machine to check temperatures at the entrance of the facility. 
• There are four staff members on the day shift and four on the night shift. They work twelve-

hour shifts. 
• There are no psychiatrist or psychologist on site, but medical personnel can dispense certain 

mental health medications. 
• Officers provide medical staff with an intake sheet that includes the primary language of 

limited or non-English proficient individuals.   
• If there is a medical emergency, staff calls 911 and waits for an ambulance to arrive. 
• All medical personnel for DOC facilities are contracted from Unity Healthcare. 
• If an arrestee is positive for COVID -19, he or she is housed on the backside of CCB in a 

single cell and provided personal protective equipment.  
• During the intake process, staff must ask arrestees if they have any medical issues. 
• If an arrestee possesses mental health issues that CCB cannot address, the arrestee is sent to 

the Comprehensive Psychiatric Emergency Program (CPEP).  
 
Housing 
Max Capacity: 110 
Current Population: 40 (6 women) 
 

• Male arrestees are housed on the bottom tier. 
• Female arrestees are housed on the top tier. 
• Transgender arrestees are housed depending on their chosen identity. 
• Handicapped women are not currently housed at CCB. They must remain at the precinct. 
• There are two safe cells equipped with cameras for those who pose a serious threat to 

themselves or others. 
• Arrestees are currently housed alone in cells. During the weekend, double bunking may be 

required due to the rise in population. 
• If the facility reaches capacity, arrestees are returned to their original police precinct before 

they are transported to court. 
• There are no mattresses at CCB. 
• Reportedly, there are plans to relocate the CCB. 

 
Maintenance 
 

• DOC is not responsible for maintenance at CCB. Department of General Services (DGS) is 
responsible for all maintenance. 

• CCB has submitted work orders to DGS since 2021 for various maintenance issues. The 
issues are not yet resolved. 

http://www.cic.dc.gov/
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• There are 25 cells that are inoperable. 
• There are three handicapped cells, but only two are functional. 
• There is a terrible stench throughout the facility caused by plumbing issues and the sump 

pump. 
• There are two handicapped lifts, but only one is functional. 

 
Court 
 

• There are two rooms for virtual court appearances, which contain a desk, chair, and a screen 
equipped with a camera.   

• Only about half of the arrestees are physically going to court. The other half attend court 
virtually. 

• Arrestees subject to District Court participate in their proceedings via phone. 
• Lawyers are permitted to come into CCB to visit with their clients prior to their court 

proceedings. 
 
Staffing  
 

• There are five vacancies at CCB. 
• Twelve officers, one of whom is bilingual, work the midnight shift (9PM – 5AM). 
• Ten officers, two of whom are bilingual, work the afternoon shift (1PM – 9PM). 
• Thirteen officers work the morning shift (5AM – 1PM). 
• DOC is looking for an additional bilingual staff member to work the morning shift. 

 
Food 
 

• Food is delivered at 5AM and 6PM by Holder Enterprises. 
• Food consists of cold cut sandwiches, juice, water, and potato chips. 
• There are vegetarian and vegan options for those with dietary restrictions. 

 
 
 

Recommendations 

Based on the inspections of the CCB, the CIC makes the following recommendations: 

 
• The CIC recommends that mattresses are issued in extraordinary circumstances. 
• The CIC recommends that all maintenance issues concerning plumbing, cells, and 

handicapped assistance equipment be addressed in a timely fashion.* 
 
 

http://www.cic.dc.gov/
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*  DOC response: “Department of General Services (DGS) is responsible for all building 
maintenance of CCB. DOC is responsible for reporting issues that may arise from daily inspections, 
and/or in the process of daily duties.” 
 

http://www.cic.dc.gov/
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District of Columbia Corrections Information Council 
 
  
 
Charles Thornton, Board Chair 
Katharine A. Huffman, Board Member 
Nkechi Taifa, Board Member 
 
 
About the District of Columbia Corrections Information Council  
The District of Columbia Corrections Information Council (CIC) is an independent oversight body 
mandated by the United States Congress and the Council of the District of Columbia to inspect, 
monitor, and report on the conditions of confinement in correctional facilities where residents from 
the District of Columbia are incarcerated. This includes facilities operated by the Federal Bureau of 
Prisons (BOP), the District of Columbia Department of Corrections (DOC), and private 
contractors. 

The CIC reports its observations and recommendations to the District of Columbia Representative 
in the United States Congress, the Mayor of the District of Columbia, the Council of the District of 
Columbia, the District of Columbia Deputy Mayor for Public Safety and Justice, the Director of the 
BOP, the Director of the DOC, and the community. 

Although the CIC does not handle individual complaints or provide legal representation or advice, 
individuals are still encouraged to contact the CIC. Reports, concerns, and general information from 
incarcerated DC residents and the public are very important to the CIC, and they greatly inform our 
inspection schedule, recommendations, and reports. However, unless expressly permitted by the 
individuals or required by law, names and identifying information of residents, corrections staff not 
in leadership, and members of the general public will be kept anonymous and confidential. 

 

DC Corrections Information Council 
1400 Eye Street NW – Suite 400 
Washington, DC 20005 
Phone: (202) 478-9211 
Email: dccic@dc.gov 
Website: https://cic.dc.gov/ 
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Central Detention Facility Profile 

Dates of Inspection: March 24, 2022 
Location: SE, Washington, DC 
Security Level: Minimum, Medium, 
Maximum 

Rated Capacity: 2,160 
Population on 2/26/2022: 972 
 

 
 

Introduction 

 
The Central Detention Facility is comprised of 18 housing units. The CIC visited five of the 
eighteen housing units. The CIC also visited the infirmary and the Inmate Reception Center (IRC) 
where residents are processed once they arrive at the facility. 
 
During the previous inspection of CDF, the CIC made several recommendations and of those 
recommendations two were implemented. The two recommendations were to address the 
connectivity issues for the tablets and provide inmate grievance forms within restrictive housing in 
English and Spanish.  
 
The CIC provided the DOC with a draft version of this report for review of factual information 
and an opportunity to respond prior to publication. The DOC did not require any substantive 
amendments to this report.  
 

  

Key Findings 

The CIC highlights the following:  

Programming 
 

• Residents must be vaccinated to participate in programs outside of the housing units. 
• No more than ten residents are allowed at the chapel for any program or religious service. 
• Residents are able to utilize American Prisoner Data System (APDS) tablets while in 

Restrictive Housing and some can use the Global Tel Link (GTL) tablets while in Restrictive 
Housing depending upon whether or not their privileges are intact. 

• APDS tablets are for educational purposes only and GTL tablets are for communication and 
entertainment purposes. 

 
 
 
 
 

http://www.cic.dc.gov/
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South 1 (Restrictive Housing) 
Population: 36 
Unit Capacity: 76 
 

• There are five GTL tablets and twelve APDS tablets in this unit. During the CIC’s last 
inspection, there were no tablets. 

• The visiting screen was broken and had been for several weeks. Residents who were allowed 
visitation privileges could not participate. 

• Inmate Grievance Forms (IGP) were present in this unit. During CIC’s last inspection, there 
were no IGPs. 

• Residents stated that staff were unresponsive to grievances. 
• The TV is broken. 
• Some residents reported that staff exceeds the time they are required to stay in restrictive 

housing. 
• One of the shower areas appeared to have dried up feces on the wall. 
• Residents reported that - prior to the CIC visit - they had not received cleaning supplies in 

over a week. 
 
North 1 (Restrictive Housing) 
Population: 63 
Unit Capacity: 140 
 

• There were IGPs present. During the CIC previous inspection, there were no IGPs present. 
• Some residents reported that there was no ventilation in their cells. 
• There is no access to tablets or phones in this unit. 
• Residents indicated that their time in restrictive housing exceeded the time required by the 

Adjustment Board. 
• A lot of residents in this unit miss their one hour of recreation because staff walk the tier at 

5:00 AM in the morning to see who wants recreation, but most residents are sleep so staff 
just continue walking. 

 
Southeast 1(Lead Up/Lead Out) 
Population: 41 
Unit Capacity: 45 
 

• This unit is a specialized program unit. 
• 9AM – 3PM is reserved for class time in this unit. 
• There were English and Spanish pamphlets in the unit advertising different vocational 

training opportunities and religious services. 
• There is a CDL and CTECH program in this unit where residents can get hands on training. 
• The majority of residents said the program unit is good, and residents receive tools necessary 

to be successful. 
• Residents reported no ventilation in the unit. 
• Residents mentioned that they are not getting responses to their grievances. 

http://www.cic.dc.gov/


 

1400 I Street NW – Suite 400, Washington, DC 20005 | 202.478.9211 | dccic@dc.gov | www.cic.dc.gov  5 
 

• Residents mentioned that the food lacks variety. All dinner meals are cold cut sandwiches or 
peanut butter every day. 

 
Southwest 3 (General Population) 
Population: 93 
Unit Capacity: 160 
 

• Residents mentioned not having outside recreation in months. 
• Residents stated that there is no ventilation in the cells. 
• Residents stated that they are fed cold cut sandwiches daily for dinner. 
• There are five visitation screens in this unit, but only two are operable. 
• Some residents stated that there is no hot water in the cells and sometimes showers. 
• One resident mentioned not having lights in his cell for three weeks. 
• One resident mentioned that his toilet was broke for four days and had feces in it. 
• Some residents mentioned mold in certain cells, but the CIC was unable to confirm due to 

fresh paint on those areas. 
 
Northwest 1 (General Population) 
Population: 85 
Unit Capacity: 160 
 

• The unit was recently under renovation due to maintenance issues. Residents moved back to 
this unit because they had previously been moved to another unit. 

• Most residents complained about not having tablets, because the tablets remained in the 
previous housing unit.  

• Four phones in this unit are broken. 
• One of the showers was broken. 
• Two visiting screens in this unit are broken. 
• The fans are still caked with dust, there is no ventilation in the unit, and the unit is hot. 
• Residents stated that dinner consists of cold cut sandwiches daily. 
• Residents reported that outside recreation rarely occurs, and they would like fresh air. 
• Residents mentioned that the TV room needs its own fan, and the TV only has four 

channels. 
 
Medical Services: 
 

• Unity Health Care provides medical services.  
• Staff and residents reported that medical services are overall good. 
• There are three safe cells. 
• Mental health clinicians and Urgent Care are available 24/7. There are seven mental health 

offices. 
• According to the medical director, residents are seen within 24 hours of submitting a sick 

call request, as opposed to the previously reported 48 hours.   
• There is also Language Access assistance for those who speak different languages.  

http://www.cic.dc.gov/
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• There are no positive COVID cases. 
 
Inmate Reception Center (IRC): 
 

• During intake, a COVID test is administered immediately to the residents. 
• Residents must take a STD test, and women must take a pregnancy test. 
• Unity Health performs all testing and screenings. 
• According to staff, there are always two psychiatrists at intake, medical doctors, and nurses. 

Language Access is available for any non or limited English proficient person. 
  

Recommendations 

Based on the inspection of the CDF, the CIC makes the following recommendations: 

• The DOC should perform maintenance on all inoperable visiting screens in restrictive 
housing and general population units.  

• Residents should receive maintenance in a timely fashion when there are issues with toilets, 
lights, and sinks in their cells. 

• Repair the ventilation and air conditioning systems throughout the facility. 
• Develop a system for issuing the GTL tablets so that everyone in each housing unit can use 

them. 
• Develop and utilize a consistent outside recreation schedule. 
• Provide hot meals for dinner. 
• Repair the phones in units where they are not working. 
• Restrictive Housing Units should receive cleaning supplies daily. 

 
 
 
 
 
 

http://www.cic.dc.gov/
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1 Corrections Information Council

Mission: The District of Columbia Corrections Information Council (CIC) is an independent monitoring body
mandated by the US Congress and the DC Council to inspect, monitor, and report on the conditions of
confinement at facilities where DC residents are incarcerated.

Services: The Corrections Information Council operates through the following program: Prisoner Well-Being –
provides comprehensive inspections of Federal Bureau of Prisons and Department of Corrections facilities and
contract facilities where District residents are incarcerated. The CIC makes recommendations to maintain or
improve the conditions of confinement and well-being of District residents in these facilities.

Page 3 / 9



2 2022 Accomplishments

Accomplishment Impact on Agency Impact on Residents

The CIC revised the format of
reports to increase the timeliness
and effectiveness of
communications to the DOC and
BOP.

The agency has increased
productivity in order to enhance our
mission to report on conditions of
confinement.

Communications to the DOC and
BOP regarding conditions of
confinement are faster, which
results in a better information
exchange amongst the entities.

The CIC consulted, collaborated,
and partnered with external entities
to facilitate efforts for effectively
reporting on conditions of
confinement and providing
educational information to the
incarcerated population.

Those partnerships aid in facilitating
more access to information in order
to effectively report on conditions
of confinement.

Those relationships aid in facilitating
the acquisition of more information
and resource referrals for - and on
behalf of those who are pre and
post release.

The CIC increased activity, visibility,
and accessibility across its website,
social media, and digital
communications platforms.

This accomplishment allows the
agency to diversify its
communication platforms in order
to provide key information to a
wider audience.

This accomplishment serves as
another medium of communication
in order to communicate with
residents regarding updates on key
issues. It provides an alternative
mechanism through which
information is received for ease of
accessibility.
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3 2022 Objectives

Strategic Objective Number of Measures Number of Operations

Improve transparency of the corrections systems through
inspections and monitoring.

1 1

Provide information and education on conditions of
confinement, programs, and prison reentry to inform and
empower inmates, the community, and policy
decision-makers.

1 3

Provide recommendations to improve conditions of
confinement, policies, and procedures affecting incarcerated
residents to improve public safety.

0 1

Improve the transparency of CIC operations, including how
the CIC selects facilities to inspect, and how the CIC stores
and uses information from stakeholders.

1 1
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4 2022 Operations

Operation Title Operation Description Type of Operation

Improve transparency of the corrections systems through inspections and monitoring.
Inspections and Reports Inspect Bureau of Prisons and Department of

Corrections facilities, monitor changes, and write and
publish inspection reports.

Daily Service

Provide information and education on conditions of confinement, programs, and prison reentry to inform and
empower inmates, the community, and policy decision-makers.

Thematic Reports Provide briefs and reports on systemic issues
affecting inmates in Bureau of Prisons or Department
of Corrections facilities.

Key Project

Data Reporting Develop independent content on the information
received directly about the Bureau of Prisons and
Department of Corrections, and regularly
disseminate that information via agency newsletters,
the dashboard, and other media platforms.

Key Project

Community Outreach and
Education

Attend events, host events, and communicate via the
web, email, and social media in order to educate the
community about issues related to confinement.

Daily Service

Provide recommendations to improve conditions of confinement, policies, and procedures affecting incarcer-
ated residents to improve public safety.

Relationship Building Communication with Bureau of Prisons and
Department of Corrections officials on conditions of
confinement and community concerns.

Daily Service

Improve the transparency of CIC operations, including how the CIC selects facilities to inspect, and how the
CIC stores and uses information from stakeholders.

Scheduling Create inspection schedules based on the incoming
information, and draft a list of facilities to inspect at
the beginning of the fiscal year.

Daily Service

Page 6 / 9



5 2022 Strategic Initiatives

In FY 2022, Corrections Information Council had 3 Strategic Initiatives and completed 66.67%.

Title Description Completion
to Date

Update Explanation
for
Incomplete
Initiative

Quick
Reference
Info Sheets

Produce quarterly information
sheets to educate the public on
frequently asked topics regarding
conditions of confinement.

Complete There have been information sheets
produced on a range of topics,
including parole, RRCs, the First
Step Act, and BOP facility
populations.

Condensed
Reports

Produce at least one thematic
report on the topics of parole
and/or youth offenders.

Complete The content and scope of the report
required adjustment. A condensed
reference sheet was produced on
the same topic, and posted to the
agency website, which was a more
targeted synopsis of the strategic
initiative’s intended goal.

Community
Engage-
ment
Presenta-
tion

Host a community engagement
presentation regarding the
intersections of IRAA, conditions of
confinement, and successful
community reentry.

75-99% The community engagement
presentation is still in post
production and scheduled to occur
during FY2023.

This initiative
is contingent
upon
completion
of post
production
activities
related to
the
information
that will be
highlighted
throughout
the
presentation.
The post
production
was not
completed
due to
budgetary
and timing
considera-
tions for the
available
post
production
companies,
but the
project will
be
completed
for FY23.
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6 2022 Key Performance Indicators andWorkload Measures

Key Performance Indicators
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nm
et

KP
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Improve transparency of the corrections systems through inspections and monitoring.
Number of facilities housing DC

residents that have been inspected
during the fiscal year

Up is
Better

4 9 6 Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

9 Met

Provide information and education on conditions of confinement, programs, and prison reentry to inform and empower inmates, the community, and policy decision-makers.
Total number of CIC

communications ready for publishing,
including letters, bulletins,
information sheets, and inspection,
thematic, and annual reports.

Up is
Better

New in
2021

23 20 Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

36 Met

Improve the transparency of CIC operations, including how the CIC selects facilities to inspect, and how the CIC stores and uses information from stakeholders.
Estimated number of days to

produce a first draft following an
inspection.

Down is
Better

New in
2021

120 120 Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

45 Met
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Workload Measures

Me
as

ur
e

FY
20

20

FY
20

21

FY
20

22
Q1

FY
20

22
Q2

FY
20

22
Q3

FY
20

22
Q4

FY
20

22

Inspections and Reports
Number of facilities inspected 4 9 2 3 5 3 13
Number of inspections with expert

participation
1 0 0 2 3 2 7

Number of facilities nationwide housing
DC residents

121 119 119 119 119 112 112

Community Outreach and Education
Number of community meetings and

events attended by CIC
30 62 Annual Measure Annual Measure Annual Measure Annual Measure 75

Number of CIC education
presentations/events held

0 2 Annual Measure Annual Measure Annual Measure Annual Measure 4

Number of bulletins produced 11 12 3 3 3 3 12

Relationship Building
Number of inspection reports published 9 5 1 1 3 4 9
Number of thematic reports published 2 8 0 3 1 0 4
One Annual Report of CIC activities of

prior fiscal year, per statute
1 1 Annual Measure Annual Measure Annual Measure Annual Measure 1
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About the District of Columbia Corrections Information Council  

The District of Columbia Corrections Information Council (CIC) is an independent oversight body 
mandated by the United States Congress and the Council of the District of Columbia to inspect, monitor, 
and report on the conditions of confinement in correctional facilities where residents from the District of 
Columbia are incarcerated. This includes facilities operated by the Federal Bureau of Prisons (BOP), the 
District of Columbia Department of Corrections (DOC), and private contractors. 

The CIC reports its observations and recommendations to the District of Columbia Representative in the 
United States Congress, the Mayor of the District of Columbia, the Council of the District of Columbia, 
the District of Columbia Deputy Mayor for Public Safety and Justice, the Director of the BOP, the 
Director of the DOC, and the community. 

Although the CIC does not handle individual complaints or provide legal representation or advice, 
individuals are still encouraged to contact the CIC. Reports, concerns, and general information from 
incarcerated DC residents and the public are very important to the CIC, and they greatly inform our 
inspection schedule, recommendations, and reports. However, unless expressly permitted by the 
individuals or required by law, names and identifying information of residents, corrections staff not in 
leadership, and members of the general public will be kept anonymous and confidential. 

 

DC Corrections Information Council 
1400 Eye Street NW – Suite 400 
Washington, DC 20005 
Phone: (202) 478-9211 
Email: dccic@dc.gov 
Website: https://cic.dc.gov/ 
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Facility Overview 

 
Dates of Inspection: August 16 & 17, 2022 
Location: Waymart, PA  
                (262 miles from Union Station)   
Inmate to Staff Ratio: 3.2:1  
Security Level: High  
COVID level: Yellow  

Population total: 1,207 
DC Population: 99 
SHU Population : 216  
DC SHU Population: 14  
Population of DC men surveyed: 49  

 

 
USP Canaan is located in Waymart, PA, 262 miles from Union Station.  It is a high security US Penitentiary 
with an adjacent minimum security satellite camp.  During the CIC site inspection on August 16 and 17, 
2022, there were 99 residents at the high security penitentiary who were sentenced by DC Superior Court. 
No DC residents are housed at the satellite camp.    

 
USP Canaan was operating on modified (yellow) protocols because of COVID. The most obvious 
modifications were that resident dining was grab and go1 and the staff dining room was closed. The 
inspection consisted of a facility tour, opening and closing meetings with leadership staff, and interviews 
with 49 residents from DC. The Warden position is currently vacant; the Acting Warden is on a temporary 
assignment at USP Canaan from another institution.  The tour was conducted by the Acting Executive 
Assistant, who had previously served as a Unit Manager. An expert on re-entry accompanying the CIC team 
met with the facility’s Reentry Coordinator during the second day of the site inspection.  

 
Five hundred twenty four of the 1,255 men at USP Canaan are age 34 and younger.  There are seventy-
three residents aged 55 years old or older.  Sixteen of the older residents were sentenced by DC Superior 
Court. Two hundred and ninety-one of the 1,255 population is Muslim, the most frequently indicated 
religious preference.2  Forty-seven of the 99 DC population identifies as Muslim. Eight hundred twenty-
five of the 1,255 population in the institution is black. Three of the ninety-nine DC Code Offenders are 
white.   
 
There are currently 32 staff vacancies at USP Canaan, including the medical officer, clinical director, 
chaplain, and 15 senior officers.    
There have been three deaths during the prior twelve-month period.3  None of the deceased were from 
DC. In May 2022, a DC resident serving a federal sentence was sentenced to an additional 24 months for 
attempting to smuggle suboxone into the facility.4 
 

 
1 “Grab and Go” was the phrase used by staff at USP Canaan to describe hot or cold meals that are picked up in the dining hall 
and eaten on the units.   
2 Three hundred and thirty-eight residents indicated no religious preference.   
3 One death was due to natural causes; one death was a suicide, and one death was a homicide.  
4 Press release by the United States Attorney’s Office Middle District of Pennsylvania dated May 12, 2022.  

Facility Profile 

Introduction 
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5 Incudes vocational and educational opportunities. 
6 See chart on page 12.  
7 See chart on page 12. 

Key Findings 

Programming5 

• Survey respondents indicated a lack of access to programming.6  

• Thirty-nine survey respondents reportedly have no access to vocational training.    

• Only three survey respondents indicated they are currently participating in 
programming: one in RDAP and two in Culinary Arts.  

• Fifteen survey respondents indicated they have not yet completed their GED; thirty-
three survey respondents reported having a GED or high school diploma.  Seventeen of 
the thirty-three stated they received their GED while incarcerated.7  

• Four residents stated they had been denied from participating in RDAP.  

• Two survey respondents stated they requested to participate in the Challenge Program; 
both were denied.   

• Seventeen survey respondents reported that they could not go to the library due to 
COVID restrictions, and the library cart does not come to the housing units.  Several 
residents stated that they purchased their own reading materials.   

 
Response by the Bureau of Prisons: USP Canaan offers a variety of literacy, vocational, and 
First Step Act credited programs to all inmates. During inmate program review meetings, the 
Unit Team reviews an inmate's needs to make recommendations for programming. However, 
inmates are responsible for inquiring, signing up, and actively participating in programs for their 
re-entry needs. 
 
Response by the Bureau of Prisons: The CIC did not provide specific inmate information to 
USP Canaan staff to review or address this claim. However, enrollment in RDAP is subject to 
specific criteria as outlined in as outlined in Program Statement 5330.11 CN-1, Psychology 
Treatment Programs. 
 
Response by the Bureau of Prisons: The CIC did not provide specific inmate information to 
USP Canaan staff to review or address this claim. However, enrollment in the Challenge 
Program is subject to specific criteria, as outlined in Program Statement 5330.11 CN-1, 
Psychology Treatment Programs. 
 
Response by the Bureau of Prisons: While movement was modified at various times 
throughout the COVID pandemic, inmates in all housing units were provided with 
opportunities to use the library in the Education Department. Inmates are also welcome to 
purchase their own reading materials, provided the materials are in compliance with Program 
Statement 5266.10, Incoming Publications. 
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8 60% of the population from DC currently at USP Canaan will be returning home with 24 months.  Comparatively, almost 
70% of the population currently at USP Canaan will be returning to the community within 24 months.  
9 See chart on page 13.  

Reentry Planning  

• Twenty-four survey respondents noted they were within 24 months of release.8 

• Survey respondents indicated the lack of pre-release planning.9  
 
 
Response by the Bureau of Prisons: Program Statement 5322.13. Inmate Classification and 
Program Review, outlines the frequency in which the Unit Team conducts inmate program 
review meetings with inmates. In accordance with the Second Chance Act of 2007, the Unit 
Team reviews inmates for Residential Re-Entry Center (RRC), or halfway house placement, 17-
19 months of their projected release date to determine the inmate's re-entry needs. As outlined 
in Program Statement 5325.07. Release Preparation Program, guidance on Unit Release 
Preparation and is ordinarily discussed with inmates 11-13 months prior to the inmate's release. 
Release topics include, but are not limited to, release plans and transportation, conditions of 
supervision, if applicable, release funds, employment/housing, disposition of property, and 
personal identification. 
 
The Reentry Affairs Coordinator at USP Canaan plays a vital role in providing re-entry 
programs, services and information for all inmates who are preparing for release. USP Canaan 
encourages the CIC or its partner organizations to provide the facility with any additional DC 
resources for DC offenders to assist staff with ensuring a successful transition back to the 
District for returning citizens. The DC Navigator booklet is located and accessible in the inmate 
library located within. the Education Department and can be requested directly from the 
Reentry Coordinator. 

Staff Interactions   
 

• USP Canaan has been on lockdown seven times in the last 12 months.   

• Several residents stated that staff were uncommunicative and do not provide 
information when residents seek services or are denied visitation.  

• Residents stated that when residents ask about good time credits or points, they are 
dismissed without receiving information.  Four residents stated that they had asked staff 
about sending and receiving mail and did not receive an answer.   

• Nineteen survey respondents stated that unit officers are usually responsive to 
emergencies.   

 
Response by the Bureau of Prisons:  Program Statement 5322.13. Inmate Classification and 
Program Review, outlines the frequency in which the Unit Team conducts inmate program 
review meetings with inmates. During these meetings, inmates are provided with current 
information regarding their sentence computation and custody classification, and have 
opportunities to discuss any programming needs, release planning, or other concerns with their 
case manager. In addition, Unit Team staff are available during open house hours on a daily 
basis and inmates have the opportunity to address their concerns at that time as well as during 
meal times when Unit Staff are present. Inmates are also able to address mail questions or 
concerns with mailroom staff during open house hours twice weekly. The CIC did not provide 
specific inmate information to USP Canaan staff to review or address this claim further. 

http://www.cic.dc.gov/
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Health Services 

• USP Canaan medical care is Level 2  

• There were mixed reviews regarding resident frequency and quality of medical care: 25 

survey respondents rated it low, and six rated it high.     

• Thirty survey respondents state that health care does not respond to sick call requests 

within 48 hours; four residents from DC have filed grievances about medical care. 

• Eight of the fifteen  chronic care residents reported that they were sometimes denied 

medical services and medications.   

• Twenty of the survey respondents stated they had not seen the dentist at USP Canaan. 

One stated he had seen the dentist one time in five years.  Another stated he saw the 

dentist three years ago. One noted that he needed dentures.   

 

Response by the Bureau of Prisons:   Health Services provides in person Sick Call Triage 5 

days a week to inmates in general population, and 7 days a week to any inmate that may have 

restricted movement, such as inmates in the Special Housing Unit, in accordance with Program 

Statement 6031.04, Patient Care. This Sick Call Triage is conducted by a qualified medical 

provider, and each inmate is required to complete a Sick Call form. At the time of submission, 

each inmate will be asked additional questions or provided an examination to determine the 

severity of their concern. They may be seen at this contact or may be advised they will be 

scheduled in the near future depending on the information provided to the medical practitioner. 

 

Response by the Bureau of Prisons:  The CIC did not provide specific inmate information to 

USP Canaan staff to review or address this claim. However, USP Canaan does not deny medical 

services or medication to any inmate, and ensures all inmates receive medical care 

commensurate with community standards. USP Canaan adheres to Program Statement 6031.04. 

Patient Care. A physician sees all inmates assigned to a Chronic Care Clinic once every 12 

months, or more often if clinically indicated. All medical staff use sound clinical judgement 

when providing care, which is not always agreed upon by the inmate. All inmates have a right to 

file grievances through the Administrative Remedy Program.   

 

Response by the Bureau of Prisons:   USP Canaan adheres to Program Statement 6400.03. 

Dental Services, which requires all inmates to be seen in chronological order from the date of 

their request for routine treatment. Inmates are put on the National Routine Treatment list after 

they have forwarded a written request to Dental Staff. All inmates are advised of this during 

intake procedures, as well as through the A&O Handbook. Dentures are considered routine 

treatment. Additionally, each inmate is afforded the opportunity for emergent dental treatment 

through dental sick call which is conducted in conjunction with regular Health Services Sick Call 

Triage. 
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10 Includes hygiene, meals, mail, and recreation.  

Mental Health Services 

• Of the eighteen survey respondents who affirmed they were currently prescribed mental 
health medication, twelve stated they are consistently receiving their mental health 
medication.   

Special Housing Unit  

• Ten survey respondents stated they have served time in the SHU at USP Canaan 
consecutively for 60 or more days.  

• Psychology staff stated they conduct rounds once a week in the SHU; twenty survey 
respondents confirmed once a week availability for mental health staff.   

• Fifteen survey respondents said they did not have access to recreation while in the SHU.   

• Education staff stated they make rounds daily in the SHU; however, thirteen survey 
respondents said they did not have access to books or the law library while in SHU.    

 
Response by the Bureau of Prisons:   The Special Housing Unit (SHU) has a satellite library 
stocked with reading materials for the inmate population assigned in SHU, and a book exchange 
is conducted weekly. Officers exchange books on a one-for-one basis, with a maximum limit of 
two books per inmate. SHU is also equipped with an electronic law library, for which inmates 
must submit a written request to staff. Inmates must submit their requests in writing on a 
designated day of the week and will be scheduled to use the law library in accordance with their 
range assignments. Inmates are escorted to the law library during weekday evenings on their 
designated range day, with a make-up day provided on the weekend.   

 

Daily Living10  
• All survey respondents reported having access to showers.   

• Twenty-three of the survey respondents said they do not have clean sheets or towels.   

• Residents stated that they have not received new linens or blankets in close to a year.  

• Fifteen survey respondents reported that they do not have access to clean clothes. 
Laundry is returned to residents discolored. “It comes back brown.” Several residents 
stated they handwash their own clothing and sheets.  

• Residents reported that copies of residents’ incoming mail made by mailroom are often 
sloping and photographs are cut off or too dark.   

• Survey respondents stated that “mail is backed up”, “mail is inconsistent”, and “a lot of 
time our mail gets sent back.” Several others indicated that there needs to be greater 
communication about the policies regarding mail. 

 
Response by the Bureau of Prisons: Inmates are afforded the opportunity to have their 
sheets and towels laundered or exchanged on a weekly basis, in accordance with their weekly 
washing schedule. 
 
Response by the Bureau of Prisons:  Blanket exchange is offered the first week of the month 
in accordance with each unit's weekly washing schedule. Inmates may also exchange their sheets 
at this time. 

http://www.cic.dc.gov/
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11 Includes vocational and educational opportunities.  

 
Response by the Bureau of Prisons:  Weekly laundry services are provided, utilizing washing 
machines that reach temperatures of at least 160 degrees and use suitable detergent to ensure 
proper cleanliness and sanitation. Inmates are discouraged from hand washing their clothes and 
linens to ensure the appropriate washing temperature is achieved to prevent the spread of germs 
and bacteria. 
 
Response by the Bureau of Prisons:  All inmate mail is handled in accordance with Program 
Statement 5265.14, Correspondence, and Program Statement 5800.16. Mail Management 
Manual, as well as locally developed Institution Supplements CAA-5265.14H Correspondence, 
and CAA-5800.161 Mail Management Manual. Inmates are notified of local procedures during 
Admission & Orientation (A&O) and information is contained in the Inmate A&O Handbook. 
Any updates or changes that occur are posted to all inmates on the TRULINCS Bulletin Board. 
Inmates may speak to Mailroom staff regarding mail procedures during posted open house 
hours or address their concerns with their Unit Manager. 

Supplemental Findings 

Programming11  

• On the day of the visit, BOP reported that all six men from DC participating in the 
Challenge Program refused to participate in the survey or to be interviewed by the DC 
CIC.   

• USP used to have UNICOR; however, it has been closed for several years and the 
space is now used for recycling meal trays and other products.   

• The institution’s educational goal for this year is to have 17 GED completions.  

• The Education Department offers post-secondary education in partnership with 
Blackstone Career Institute, a privately licensed distanced learning program. 
According to staff of the Education Department, eighteen persons are currently 
enrolled; none of the participants are from DC.   

• Four survey respondents stated they have a college degree.   

• Due to COVID, classes are conducted on the units and GED participants are 
provided with packets.   

• Recreation has fully resumed; however, the indoor gym remains closed.   
 
Response by the Bureau of Prisons: All inmates from DC notified of the CIC's visit and 
were offered an opportunity to participate in the surveys and interview process. Many inmates 
from various housing units declined to participate, either prior to or upon the CIC's arrival. 
The CIC was advised when an inmate voluntarily declined to participate. 
 
Response by the Bureau of Prisons: All Education programming currently takes place in 
classrooms in the Education Department. Throughout the COVID pandemic, operations 
were modified at various times depending on the CDC and BOP guidelines or 
epidemiological situation of the institution at that time. This required significant modification 
of program delivery, which included program staff bringing their services to the inmates' 
housing units. 
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Response by the Bureau of Prisons: The indoor gym was re-opened in September 2022, 
and has remained open. 

Staff Interactions  

• Twenty-four survey respondents indicated they felt extremely unsafe at USP Canaan.   

• In the past 12 months, there were 13 assaults with a weapon resident on resident and 
70 assaults without a weapon resident and resident.   

• In the past 12 months there were four assaults on staff and 11 attempted assaults on 
staff.  None of the 15 incidences involved a weapon.   

• There were 78 uses of force and 46 uses of restraints in the prior 12 months.   

• Fifteen survey respondents stated that their unit officers were usually respectful and 
professional.  

• Twenty survey respondents  reported that staff make racist or discriminatory remarks 
toward them.  Five survey  respondents  noted this behavior occurs frequently, while 
four noted that it occurs rarely.    

• Several residents stated that staff throw out sick call slips and grievance forms.   

• Thirty-seven survey respondents said they would not feel comfortable reporting 
incidences of violence to staff.   

 
Response by the Bureau of Prisons: The CIC did not advise USP Executive staff of any 
misconduct or allegations during the visit and has not provided any details with which to 
further investigate these allegations. Bureau of Prisons staff members are expected to 
demonstrate respect, integrity, and correctional excellence. All allegations of staff misconduct 
are taken seriously and forwarded to appropriate staff for review, and if necessary, referred for 
investigation. 

Health Services 

• Wayne Memorial Hospital is approximately 15 minutes away. The nearest trauma unit 
is approximately 20 minutes away. X-ray services are available on site. 

• There is a pharmacy on site. Residents can access “pill line” three times a day.   

• Residents stated that medical services are generally unresponsive; however, three 

residents complemented one staff member.   

• Fifteen of the survey respondents indicated they are on the chronic care caseload; 

fifteen survey respondents indicated that they do not know if they are on the chronic 

care caseload.   

• Dental staff was not present to provide information or answer questions from the 

CIC.  
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Mental Health Services 

• There are two rooms for conducting small group sessions. Groups are limited to 12 
residents per group.  

• Eligibility for participating in groups is based on release date (i.e. those closest to 
returning home receive priority).   

• There is one psychologist.   

• There are two suicide watch rooms, which contain safety mattresses.   

• Several residents stated they were unaware that they could request psychological 
services.   

• There are two suicide watch rooms with safety mattresses.  Residents are provided 
with a suicide smock.   

• Twenty-five survey respondents stated that they have been diagnosed with a mental 
health issue; an additional five respondents did not know.  

• Three survey respondents indicated that they meet with Mental Health Service staff 
on a weekly basis.   

 
Response by the Bureau of Prisons: All inmates complete a Psychology Services Inmate 
Questionnaire upon arrival to USP Canaan, which includes an area where they indicate if they 
"wish to see a mental health provider while at this facility." In addition, when seen by 
Psychology Services staff, they are provided information regarding the means through which 
they may access psychology services, to include but not limited to, submission of an electronic 
or paper inmate to staff request. Further, inmates have access to Psychology Services staff 
during routine rounds which are completed for general population housing units as well as the 
Special Housing Unit. 

Special Housing Unit  

• Twenty-four of the survey respondents stated they have served time in the SHU at 
USP Canaan at least once.   

• Twenty-two of the survey respondents stated they had access to showers while in the 
SHU.  

• Eight survey respondents said they did not have access to mail while in the SHU.  

• Medical does rounds daily and distributes medications three times per day in the SHU.   

• Twenty-two survey respondents stated that medical conducted rounds in the SHU.   
 
Response by the Bureau of Prisons:  All inmates assigned to the Special Housing Unit have 
opportunities to correspond in writing, and are encouraged to maintain contact with family 
and friends in this manner. Writing materials are provided by staff upon request. All incoming 
inmate mail is handled in accordance with Program Statement 5265.14, Correspondence, and 
Program Statement 5800.16, Mail Management Manual, as well as locally developed 
Institution Supplements CAA-5265.14H Correspondence and CAA-5800.161 Mail 
Management Manual. 
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12 Includes hygiene, meals, mail, and recreation. 

Daily Living12  

• Due to COVID, all meals are grab and go. Staff stated that hot meals are served three 
times a day.   

• Once a week, one unit is rewarded with a sit-down meal in the Chow Hall.   

• Forty-two survey respondents stated they could access telephones.  

• Thirty-eight survey respondents stated they have access to mail.     

• Residents stated that mail is slow and does not arrive on time. 

• Several residents noted that cleaning supplies are watered down.   

• There are three outdoor yards separated by fences.  One is set up for football; one 
serves as a soccer field; the third is subdivided into basketball courts.  

• There is an indoor gym area that is closed due to COVID.  

• Forty survey respondents indicated they have access to commissary every other week. 
Several noted that commissary is very expensive.   

 

Response by the Bureau of Prisons: All inmate mail is handled in accordance with Program 

Statement 5265.14. Correspondence, and Program Statement 5800.16, Mail Management 

Manual, as well as locally developed Institution Supplements CAA-5265.14H Correspondence 

and CAA-5800.161 Mail Management Manual. 

 

Response by the Bureau of Prisons:  All cleaning chemicals are handled in accordance with 

the specific safety precautions and follow required dilution instructions dependent on the 

chemical. Material Safety Data Sheets are maintained for all chemicals. 
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Recommendations 

Programming    
 

• Increase the number of vocational and educational opportunities.  

• Increase the number of DC residents within both the RDAP and Challenge Programs.   

• Increase DC resident enrollment in GED and in post-secondary education programs.  

• Increase the frequency of the book cart within housing units.   
 
Response by the Bureau of Prisons: USP Canaan offers a variety of literacy, vocational, and First Step 
Act credited programs to all inmates. During inmate program review meetings, the Unit Team reviews an 
inmate's needs to make recommendations for programming. However, inmates are responsible for 
inquiring, signing up, and actively participating in programs for their re-entry needs. 
 
Response by the Bureau of Prisons: The Residential Drug Abuse Program (RDAP) is voluntary. 
However, each inmate must meet specific criteria for enrollment in the RD AP and Challenge Programs. 
Guidance on criteria is set forth in Program Statement 5330.11 CN-1, Psychology Treatment Programs. 
 
Response by the Bureau of Prisons:  Enrollment in GED/Literacy programs is mandatory based on 
educational need. Inmates are enrolled from the waitlist in accordance with their release date. 
Postsecondary programs are voluntary and are available at each inmate's request. Inmates are 
responsible for the cost of enrollment in post-secondary education programs Enrollment in post-
secondary courses is coordinated through the Education Department, and all inmates are encouraged to 
apply. 
 
Response by the Bureau of Prisons: During times that institution operations were modified and 
inmate movement was restricted, particularly during the COVID-19 pandemic, book carts were made 
available in each housing unit on at least a weekly basis. However, since resuming normal operations, all 
inmates have daily opportunities to access the full range of library services in the Education Department. 
 

Reentry Planning  
 

• Ensure that DC residents receive reentry planning information from the Mayor’s Office on 
Returning Citizens’ Affairs.  

• Implement a tracking system to ensure that persons coming home within 24 months participate 
in re-entry programming and receive documents in preparation for return to the community.   

 
Response by the Bureau of Prisons:  The Reentry Coordinator provides each DC offender nearing 
release with a packet from the Mayor's Office on Returning Citizens' Affairs containing a variety of 
information regarding reentry planning. Inmates are also able to request reentry planning information 
from the Reentry Affairs Coordinator at any time through Inmate Requests to Staff. 
 
Response by the Bureau of Prisons: In accordance with the Second Chance Act of 2007, the Unit 
Team reviews inmates for Residential Re-Entry Center (RRC), or halfway house placement, 17-19 
months of their projected release date to determine the inmate's re-entry needs. As outlined in Program 
Statement 5325.07. Release Preparation Program, guidance on Unit Release Preparation and is ordinarily 
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discussed with inmates 11-13 months prior to the inmate's release. Release topics include, but are not 
limited to, release plans and transportation, conditions of supervision, if applicable, release funds, 
employment/housing, disposition of property, and personal identification. Completion of the Release 
Preparation Program (RPP) is tracked via the Bureau's data information system. 
The Re-Entry Affairs Coordinator at USP Canaan plays a vital role in providing re-entry programs, 
services and information for all inmates who are preparing for release. USP Canaan encourages the CIC 
or its partner organizations to provide the facility with any additional DC resources for DC off enders to 
assist staff with ensuring a successful transition back to the District for returning citizens. The DC 
Navigator booklet can be requested through the Unit Team and Re-Entry Coordinator for all inmates 
returning or relocating to the District. DC offenders who participate in the Admission and Orientation 
and Release Preparation Program (RPP) receive a copy of the DC Navigator booklet. 
 

Staff Interactions  
 

• Assure that residents have written and digital access to updated policies and practices, including  
current information about COVID procedures, mail protocols, religious materials, including the 
Noble Quran, and the fact that persons sentenced in Superior Court are not eligible for First Step 
Act credits.    

• Ensure that staff are trained to handle mail according to Program Statement 5800.16 Mail 
Management Manual to ensure visible and complete photocopies and correspondence.   

 
Response by the Bureau of Prisons:  All inmates assigned within Federal Bureau of Prisons have 
access to Trust Fund Limited Inmate Computer System (TRULINCS). TRULINCS program provide 
inmates with an alternate means of written communication with the public and institution messages. 
Inmate notifications regarding revisions to the COVID Matrix for various areas such as: programming, 
recreation, visiting schedule, food service, and Levels of Operation are published and accessible to the 
inmate population in English and Spanish on TRULINCS. Each department communicates 
programming opportunities via TRULINCS, unit bulletin boards, Unit Team Open House, Admission 
and Orientation (A&O), the Education Library, and during inmate town hall meetings. Inmates may 
address questions regarding religious reading material, religious attire, and/or religious services with 
Religious Services staff during open house hours or via an Inmate Request to Staff. The BOP is not the 
decision-making authority for whether DC Superior Court inmates receive federal time credits for FSA 
programming. Inmates may discuss their First Step Act (FSA) eligibility with their case managers during 
their regularly scheduled program review meeting, as well as during open house hours within their units. 
 
Response by the Bureau of Prisons: Mail Room staff have received required training on applicable 
policies, and strive to ensure photocopied correspondence is legible and complete. Occasionally, 
equipment difficulties have resulted in less desirable photocopies; however, USP Canaan makes every 
effort to have the equipment serviced in a timely manner to ensure little disruption.   
 

Health Services 
 

• Adopt language into Program Statement 6400.03 Dental Services to hire staff according to facility 
population and demand to ensure that residents receive dental care at least every two years, and 
within 48 hours for dental emergencies.       

 
Response by the Bureau of Prisons: Program Statements are developed and reviewed in accordance 
with Program Statement 1221.66, Directives Management Manual. 
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Mental Health Services  
 

• Review medical records to ensure that persons who are prescribed mental health medications 
receive them as prescribed.  

 
Response by the Bureau of Prisons: USP Canaan medical staff administers inmate medication twice 
daily. However, it is the responsibility of each inmate to be medication compliant and report to Health 
Services to receive medication. 
 

Special Housing Unit  
 

• Increase rounds by Mental Health Services (psychology) to at least three times per week.   

• Provide residents housed in the SHU with recreation at least one hour per day.  

• Provide residents housed in the SHU access to reading materials via the reading cart at least twice 
per week.  

 
Response by the Bureau of Prisons: Inmates in the Special Housing Unit are afforded opportunities 
during regular weekly rounds to address routine concerns with Psychology staff. However, should an 
urgent issue arise, SHU staff will notify Psychology, who promptly initiate a clinical  
contact with the inmate and document contacts appropriately. 
 
Response by the Bureau of Prisons: All inmates in the Special Housing Unit are offered opportunities 
to be escorted to the outdoor recreation area. Inmates in SHU are offered recreation opportunities 5 
days a week during normal operations. Inmates who choose to participate are afforded a minimum 1 
hour of recreation. 
 
Response by the Bureau of Prisons:  SHU has a satellite library stocked with reading materials for the 
inmate population assigned in SHU and a book exchange is conducted weekly. Officers  
exchange books on a one for one basis, with a maximum limit of two books per inmate. 
 

Daily Living  
 

• Provide clean sheets biweekly.   

• Implement a system to monitor the quality of water used for laundry.   
 
Response by the Bureau of Prisons: Inmates are afforded the opportunity to have their sheets and 
towels laundered or exchanged on a weekly basis, in accordance with their weekly washing schedule. 
 
Response by the Bureau of Prisons:  The water supply at USP Canaan undergoes third party testing 
on an annual basis to ensure high quality water standards are met and maintained. This water supply  
services the entire institution, to include the laundry. 
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Correctional Treatment Facility Profile 

Dates of Inspection: March 17, 2022 
Location: SE, Washington, DC 
Security Level: Minimum, Medium 

Rated Capacity: 1,400 
Population on 03/17/22: 322 
 

 
 

Introduction 

 
The Correctional Treatment Facility (CTF) is still on a modified stay in place. Of CTF’s 322 residents, 48 
are women (~15% of the population). CTF has a total of 19 active units, which includes four female units. 
All CTF residents are housed alone in a cell. The top languages spoken by residents at CTF are English 
and Spanish.  
 
At both CTF and CDF, there have been 772 recovered COVID cases and 1 death. As of the CIC’s visit, 
the last date of COVID vaccinations was March 11, 2022. 1,587 residents have been vaccinated at CTF 
and CDF. There are no residents in quarantine or isolation for CTF.  
 
The medical department at CTF has dual accreditation from the American Correctional Association 
(ACA) and the National Commission on Correctional Health Care (NCCHC). It is equipped to address 
issues related to dialysis, Infectious Diseases, OB/GYN care, Orthopedics, Physical Therapy, 
Rheumatology, Pulmonology, Podiatry, and Opioid Treatment. The Opioid Treatment Program is 
approved by Substance Abuse and Mental Health Services Administration (SAMHSA) and NCCHC. This 
program provides medically assisted treatments, such as Methadone, Suboxone, and Vivitrol. The mental 
health department consists of one psychiatrist, four psychiatric nurse practitioners, and seven mental 
health clinicians. The dental department consists of two full-time dentists and one part-time dentist. 
 
CIC staff also spoke with two representatives from the Ready Center, which serves the returning citizens 
population by providing resources to assist with their transition to the community.   
 
The CIC provided the DOC with a draft version of this report for review of factual information and an 
opportunity to respond prior to publication. The DOC did not require any substantive amendments to this 
report.  

http://www.cic.dc.gov/
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Key Findings 

 
Accessibility 

• The CIC met with a resident who only spoke Spanish. When asked about Language Access 
accommodations, other residents stated that two translators are on-site sporadically, usually 
when “something big happens”, but there is no one regularly on the unit that speaks Spanish. 
For daily communication, the resident relies on dialing a phone number for an interpreter to 
communicate with staff. The resident stated that she is having issues with her leg, but has 
struggled to fully communicate with medical staff.   

Programming 
• Many of the signs in the facility were outdated, which included information about June 2020 

mask mandates, old schedules for tablet offerings, and programming for the previous month 
instead of current offerings. 

• CTF has a Young Men’s Emerging (YME) Unit that targets young men between the ages of 18 
and 25. The current population of this unit is 13 with a maximum capacity of 50. There are three 
mentors in this unit. None of the mentees in this unit had earned their GED, and none were 
participating in a GED program. Staff reported that GED classes start Monday, March 21, 2022.   

• In the unit for residents aged 50 and up, multiple residents expressed disappointment with the 
programming options. A resident described how he spoke to lieutenants frequently to request 
more programs and equipment in the unit, because he stated that the grievance process does not 
help. Another resident expressed that he had completed an educational program on a tablet 
months ago but has not been contacted by Educational Services to receive their certification. 

• Residents stated that they would like more access to legal resources, legal information, and legal 
professionals. Residents can access the law library using a tablet, but some residents stated that 
they do not know how to access or interpret legal texts. 

• Residents reported that recreation is “inconsistent” and “never guaranteed”. Residents suggested 
adding more exercise equipment in units to supplement the lack of consistent recreation time. 

• The Women’s Wellness unit had exercise equipment, rooms for mental health, and multiple 
program options. 

• In the general women’s unit, residents spoke about multiple program opportunities that they 
were enjoying, including a vision board class taught by another inmate. Child and Family Life 
Services (CFLS), Free Minds, and Corey Knight from Hope Foundation come to the unit for 
programs and seminars. Mr. Knight comes to the unit twice per week to hold an empowerment 
group activity, which the ladies enjoy. Also, Lorton Art Therapy comes to the unit every 
Thursday for an art workshop.  

• In the men’s units, the residents spoke about the Transitional Assistance Program (TAP). There 
is a Town Hall at 8 AM daily. The daily programs are:  
 Monday: Employment held by Voices of a Second Chance. 
 Tuesday: Decision Making guided by Mr. Green. 
 Wednesday: Values and Principles guided by Ms. Mama Mia from the Lorton Art Group 

and Corey Knight (Hope Foundation). 
 Thursday: Anger Management guided by Ms. Starzinsky. 
 Friday: Criminal Thinking guided by Mr. Timothy Saunders from the National 

Correction Works. 

http://www.cic.dc.gov/
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• CTF also offers Occupational Safety and Health Administration (OSHA) classes, which are 
designed to change thought patterns and encourage residents to think positively. There are 
classes on agriculture, general industry, automotive industry, cosmetology, culinary arts, 
healthcare, manufacturing, veterinary care, and construction. 

Food 
• Food at CTF and CDF is currently managed by Aramark. 
• Residents mentioned that all dinner meals are cold cut or peanut butter sandwiches instead of a 

hot meal. To accommodate for the lack of vegetables, residents suggested being provided with 
vitamins. 

• For residents in need of dietary accommodations (Halal, Kosher, etc.), there was frequent 
mention of incorrectly prepared meals and meals comprised of the same food as regular meals 
with no accommodations for dietary restrictions. One resident reportedly requested a Common 
Fare tray but did not receive a response.  

• Residents expressed satisfaction for the microwaves in each unit to reheat food if needed. 

Medical 
• In the CTF unit for older residents (aged 50 and over), some residents are not receiving their 

medications on time and have been unable to see the dentist. 
• Residents stated that the facility is housing unvaccinated residents with vaccinated residents. 

CTF has 322 residents in a facility with a capacity of 1,400.    
• Multiple women stated that OB/GYN services were difficult to obtain and reportedly were told 

to wait up to a year for a mammogram. 
• Residents concluded that medical services are good overall if you do not have any major chronic 

conditions. For those in need of more serious or long-term care, they were disappointed with 
the speed and attentiveness of CTF medical services. 

• The CIC was invited to the office of Medical Director Dr. Beth Jordan to examine the medical 
complaints of residents. She immediately established follow-up dates to assure that each medical 
grievance was addressed. 

Visitation 
• Families need to show proof of vaccination to visit the facility in-person, but residents 

juxtaposed their daily interactions with other residents and DOC staff who are not vaccinated. 
• The tablets have phone and text capabilities to facilitate alternative means of communicating 

with family, but residents mentioned that those features do not always work.   

Re-Entry 
• The Ready Center personnel explained that it is now solely operating remotely, and it no longer 

has its previously occupied space. This is reportedly placing a strain on operating procedures, as 
well as the ability to effectively maximize aid to returning citizens.  

• There are currently three staff members for the Ready Center: a program analyst/outreach 
coordinator, a program analyst/peer specialist, and a case worker.  

http://www.cic.dc.gov/
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Recommendations 

• CTF should increase Language Access practices and staff education on how to communicate 
with non-English proficient and limited English proficient residents.    

• CTF should display accurate and current signage and programming schedules in each unit.  
• CTF should increase programming and re-entry options offered to residents aged 50 and up. 
• CTF should develop consistent recreation schedules for inmates. If COVID presents scheduling 

obstacles, then residents should have increased access to exercise equipment. 
• CTF medical staff should increase attention towards residents with chronic or serious health 

conditions by communicating more frequently with them and consulting residents’ external 
doctors when beneficial.    

• CTF should eliminate any practice of housing of unvaccinated residents with vaccinated 
residents, especially considering the low population as compared to the facility capacity.   

• CTF should assure that staff checks the requirements and accuracy of dietary specific trays (Halal, 
Kosher, etc…).   

• CTF should provide different meals for lunch and dinner, with dinner being a hot meal. CTF 
should also increase the amount of vegetables offered to residents to, at minimum, one serving 
with lunch and one with dinner. 

• The DOC should provide a physical space for the Ready Center to conduct in person counseling 
services. The Ready Center should increase staff, and create an updated comprehensive plan 
explaining current services and required partnerships with DC government organizations.   

 
 
 
 

http://www.cic.dc.gov/
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Introduction 

 

Facility Overview 
 

Correctional Treatment Facility Profile 

Dates of Inspection: May 17 & 18, 2022 
Location: SE, Washington, DC 
Security Level: Minimum, Medium 

Rated Capacity: 1,400 
Population total 5/17/22: 322 
Population of women on 05/17/22: 471 
Population of women surveyed: 252 

 
 

There were forty-seven women housed at CTF on May 17, 2022. All CTF residents are housed alone in a 
cell. The top languages spoken by residents at CTF are English and Spanish. Currently, food at CTF is 
managed by Aramark. For resident receiving visitors at CTF, family members and loved ones are required 
to show proof of vaccination. The DC DOC provided demographic data about the 47 housed at CTF on 
May 17, 2022. On that date, the women ranged in age from 21-61 (Appendix A). Length of stay ranged 
from one day to more than four years (Appendix B). Some of the extended stays may be due to delays in 
court hearings created by COVID. The population is primarily pre-trial (Appendix C). 

 
There are five women’s units: 

 
E2A: 7 women under quarantine since May 14, 2022 
E2B: 16 women 
E3A: 9 women (Wellness Unit) 
E4A 12 women – contains SHU on bottom level 
E4B: 3 women --Isolation unit for COVID 

 
Thirty-seven women were on open units and could participate in the survey and interviews. Ten women 
were under quarantine and unable to participate. In total, twenty-five women participated in the CIC’s 
survey. Of the twenty-five women surveyed, nineteen were incarcerated at CTF for the first time. Fifteen 
of the twenty-five women were held at Central Cell Block before coming to CTF. 

 
The medical department at CTF, which holds dual accreditation by the American Correctional Association 
(ACA) and the National Commission on Correctional Health Care (NCCHC), is operated under contract 
with Unity Health Care. The mental health department consists of one psychiatrist, four psychiatric nurse 
practitioners, and seven mental health clinicians. The dental department consists of two full-time dentists 
and one part-time dentist. According to data from DC DOC on the 47 women in custody on May 17, 
2022, 26 were fully vaccinated or fully vaccinated with a booster (Appendix D). 

 

 

 
   1 Female population has increased to 79 since the site visit.   

2 One survey respondent identified as a transgender female.DOC provided data on transgender residents in custody from 
6/1/2020 through 5/31/2022: Two transgender women, 63 transgender men, 10 gender-variant men, and 1 transsexual man. 
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Thirty-four of the forty-seven women experienced mental health issues at some point in time. Almost half 
are characterized as seriously mentally ill3(Appendix E). Eleven of the survey respondents stated they are 
currently receiving mental health medication. Fifteen of the women currently incarcerated have an active 
addiction to substances4 (Appendix F). 

 
Eight of the women surveyed indicated that they had a child under the age of 18. In total, 16 children were 
counted on the survey. Thirty-four of the 514 women housed at CTF for more than 24 hours from June 1, 
2020 through May 31, 2022 were pregnant.  

 
 

Key Findings 
 
Hygiene, Meals, and Commissary: 

• Residents noted the showers sometimes flood and often smell of mold and mildew. During the 
site visit, the administration recognized the issue and stated that a bid will be forthcoming to 
renovate and revitalize all the showers in CTF. 

• Residents stated that clothing comes back from laundry with a brownish color. Resultantly, some 
inmates wash their own white clothing. 

• Fifteen of the twenty-five women surveyed stated that meals were served appropriately hot or 
cold. 

• Fifteen of the twenty-five stated they have dietary restrictions, and eight of them said those 
requirements were met. 

• Several of the women stated that the meals lack both variety and nutrition, such as a lack of fruit 
and vegetables. 

• Residents expressed satisfaction for the microwaves in each unit to reheat food if needed. 
• Items on commissary are often sold out by Friday, which is the day women have access to 

commissary. 
 

DOC Response to Hygiene, Meals, and Commissary Findings: 

l . In each case that the Sanitarian observed excess water outside of the shower stall; it was due to 
shower curtains that were not long enough. The shower curtains currently in use are made to be fitted 
so that they are long enough to keep the shower water inside of the shower stall. The showers are 
cleaned and inspected daily. When there is a shower drain clogged there is a maintenance request 
submitted. Maintenance has responded immediately to these requests. The smell of mold and mildew 
can be an indication of the presence of mold/mildew, but not always. In every case of a report of 
mold/mildew, the affected areas are inspected and if mold mildew is found that shower is closed 
pending the abatement of the mold/mildew that has been verified. A report of mold/mildew was 
received during the recent CIC inspection. There was no mold/mildew found resulting from that 
report. Every report received of mold/mildew is taken seriously, investigated and sampled if necessary. 
If mold/mildew is verified, the affected areas are closed pending mold/mildew 
remediation/abatement. 

2 DC DOC defines “serious mental illness” as a diagnosis considered Axis 1 under DSM IV classification 
of mental illnesses; the main categories observed in DC DOC’s female population include Bipolar 
Disorders, Post Traumatic Stress Disorders, Major Depressive Disorders, Schizophrenia, and Psychosis. 
It also includes those diagnosed with Schizoaffective Disorders, which are classified as Axis II under DSM 
IV classification of mental illness. 
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3 DC DOC defines “ever been diagnosed” to include past diagnoses as well as current diagnoses. “Active 
diagnoses have no end date associated with the diagnosis, regardless of the date of diagnosis. 
 
2. Inmate linens (sheets & towels), personal whites and oranges are washed weekly with the approved 

chemicals for the washers. The amount of detergent is automatically set by Ecoblab according to 
what is being washed. We routinely have Ecoblab on site to ensure the chemicals are being dispensed 
properly. If clothing or linen is damaged, inmates can request additional clothing or linen through an 
inmate request. 

3. Food services conducted a survey. Most of the women requested foods other than vegetables. DOCs 
meal plans follow all national standards and is certified by a registered dietician. 

4. The inmate population at the Correctional Facility has unlimited access to the kiosks to order 
commissary. Commissary orders are processed on Monday morning no later than IOam by Inmate 
Finance. The Office of Contract Administration receives an Out of Stock Report on a day-to-day 
basis. Items are taken out ofthe kiosks daily and put back on the kiosks daily. Due to COVID-19, 
there has been some issue with items being available and in stock. Keefe Commissary has been 
working to ensure that all items are in stock. DOC is working with Keefe Commissary to replace 
items when we know that those items will be out of stock for more than 6 months. 

 
Education and Programming 
 

• Thirty-four of the forty-seven women at CTF have achieved a GED, High School diploma, or 
greater (Appendix G). 

• There is exercise equipment on the Women’s Wellness Unit, as well as empty rooms that can be 
used for mental health counseling and programming. 

• Programming is available via tablets, and the schedule of programs is posted on the units. 
• Residents stated they started having trouble with the tablets two weeks prior to the date of the 

CIC’ visit, corresponding with the date that facial recognition software on the tablets was 
installed. 

• On E2B, there is a computer lab with four computers. At the time of the visit, three were 
working. The computers are used for playing games and making legal contacts. 

• There is a library stocked with movies, games, and books. 

• Four women are enrolled in the six-week culinary class. The class is conducted from 8:30-10:00 
A.M., Monday through Thursday. 

• The CIC met with four residents with limited English skills: two spoke Spanish and two spoke 
other languages. One native English-speaking resident served as interpreter for the women who 
spoke Spanish. 

• Several women noted that case management is not responding in a timely manner and that the 
case manager is rarely on the unit. DC DOC acknowledged a current shortage of case managers. 

• Residents reported that recreation is “inconsistent” and “never guaranteed”. 
• Residents stated that they are using “rec time” to attend to vital tasks such as medical care, 

subsequently resulting in less free recreational time. 
 

   DOC Response to Education and Programming Findings: 

1. The issue with logging in to the tablets has been resolved by American Prison Data System (APDS) 
the educational tablet provider. Both DOC and APDS have confirmed the fix and there have been no 



 
CIC Findings and Recommendat ions CTF Women   P a g e  | 7 

 

additional issues reported. 
 

2. As of July, 2022, all computers are working properly, however there is no internet connection on those 
computers, therefore legal calls and contacts cannot be made. 

 
3. DOC acknowledged a current shortage of case managers and is working to fill vacant case manager 

positions, which will enhance timely responses to all case management services. 

4. Out of cell recreation occurs daily. The outdoor recreation schedule occurs Monday through Friday, 
weather permitting. The outdoor recreation schedule is posted in each housing unit. 

5. Out of cell recreation is provided, however, when a resident is off unit i.e. court, school, visits, or 
medical appointments, the amount of out of cell recreation time can be affected when the residents 
returns to their unit. 

 
Health Services 

• Residents indicated they have full access to medical care, mental health care, and dental care. 
Feedback about access to gynecological care and mammograms was mixed (Appendix H). 

• Six of the survey participants indicated they were satisfied or very satisfied with the medical care 
(Appendix I). 

• Residents noted that transport to medical is often very slow. 
• Medical staff coordinate care with external providers when necessary. 
• Medical Director, Dr. Beth Jordan, stated that access to mammograms is dependent upon age, 

family history, and medical history. For the most part, residents receive a mammogram after one 
year of incarceration. 

• Dr. Jordan stated that the medical facility at CTF can perform ultrasounds. 
 
   DOC Response Health Services Findings: 

Need more specifics to address. Medical has not reported any missed appointments due to late medical 
escorts. 

 
Staff Interactions and Disciplinary Process 

• Eight residents reported staff harassment or abuse. 
• Several residents spoke about aggressive behavior of female staff, including pushing and kicking. 
• Several women feel disrespected when they are required to request permission to shower, which 

does not require staff notification. Several residents stated that it is a form of intimidation. 
• Three residents reported sexual abuse or sexual harassment to the DC DOC administration. Two 

of the complaints were against female officers. 
• Three residents reported harassment or abuse by another inmate. 
• Residents stated that case managers are “apathetic” and “disconnected”. 
• Sixteen of the respondents said that disciplinary decisions at CTF by the unit staff are not fair. 
• Twelve of the respondents said that disciplinary decisions at CTF by administration are not fair. 

 
   DOC Response to Staff Interaction and Disciplinary Process Findings: 

1. DOC requires additional information to fully address. However, DOC takes all reported allegations of 
assault seriously. DOC prevents, detects, responds to, investigates, and supports the prosecution of all 
abuse within all facilities operated by the agency. Inmates may report to any DOC staff person, 
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volunteer, or contractor, submit a written complaint or emergency grievance if in imminent danger. 

2. DOC requires additional information to address. Showers are available during out of cell time. Those 
times are regulated to ensure all inmates have the opportunity to engage in out of cell activities. 
 

3. DOC requires additional information to address. All reported allegations of assaults are taken 
seriously. All reported allegations are investigated. The DOC has Prison Rape Elimination Act 
(PREA), posters in all housing units and throughout the facility and encourages all inmates to report 
sexual assault or abuse. The post includes a confidential number an inmate may call to report, or other 
methods of reporting allegations of sexual abuse of harassment include telling a staff member, any 
staff member, submitting a grievance or documenting on any piece of paper. All inmates are provided 
this information verbally and in writing at intake. All staff are trained to report all allegations, and 
DOC Office of Investigative Services (01S) is responsible for conducting all administrative 
investigations of sexual assault, abuse and misconduct made by inmates, arrestees and residents and 
for tracking all criminal investigations with law enforcement. DOC's PREA Coordinator is responsible 
for the development, implementation, and oversight of DOC's plan to comply with the PREA 
standards, ensure the completion of the PREA standards, monitor DOC training programs to ensure 
they comply with PREA training standards, monitor inmate, arrestee, and resident screening 
procedures, investigations, and medical and mental health treatment according to the PREA standards, 
supervise DOC's PREA data collection, and provide appropriate access and materials to auditors. 

4. DOC requires additional information to address. All reported allegations of harassment or abuse are 
taken seriously. All reported allegations are investigated. Inmates may report to any DOC staff person, 
volunteer, or contractor, submit a written complaint or emergency grievance if in imminent danger. 

5. This statement is subjective; however, DOC case managers are trained professionals who take pride in 
providing and addressing unique individual case management needs for all the residents. Their actions 
are driven by policies and carried out with integrity. DOC acknowledged a current shortage of case 
managers and is working to fill vacant case manager positions that will enhance timely responses to all 
case management services. The hiring of additional case managers will mitigate possible fatigue and any 
untimely responsiveness. 

6. DOC requires additional information to address. DOC follows its Inmate Disciplinary and 
Administrative Housing Hearing Procedures policy when implementing inmate discipline. All reported 
allegations are investigated. Inmates submit a written grievance to report issues with DOC staff. 

7. DOC requires additional information to address. DOC follows its Inmate Disciplinary and 
Administrative Housing Hearing Procedures policy when implementing inmate discipline. 
 

Grievances (Administrative Remedy) Process 
• Residents must ask staff for grievance forms rather than the forms being freely available in the 

information area on the unit. CTF staff indicated that this change was to prevent residents from 
using the grievance forms as scrap paper. 

• Sick call slips and inmate request slips are available freely on the unit. 
• When filing a grievance form using the tablets, residents are unable to retain a copy. 
• Seventeen survey respondents used the grievance process at CTF. The most common reason for 

filing a grievance was “staff”. 
• Nine of the seventeen who indicated using the grievance process reported receiving a response to 

their grievance. 
• Two out of seventeen women who filed grievances indicated that the response to their grievance 

was timely. 
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     DOC Response to Grievances (Administrative Remedy) Process Findings: 

1. The housing unit officers keep additional forms available when depleted. The Grievance Coordinator 
collects, and places forms on each unit, Monday through Friday. 

2. The IGP Coordinator gives the resident a copy of the electronically submitted grievance when the 
grievance has been responded to and returned back to them. 

3. Any allegation against staff members is investigated, and if it is founded and disciplinary action is 
needed, it is taken. DOC takes all grievances seriously. 

 
Special Housing Unit 

• Thirteen of the twenty-five survey respondents served time in the SHU at least once. All the 
women who served time in the SHU indicated they were there less than three months. Six of the 
women who served time in the SHU were in SHU for less than a month. 

• Of the thirteen women who served time in the SHU, four noted the absence of showers, 
library/reading materials, writing materials, visitation, and grievance forms while in the SHU. 

 
DOC Response to Special Housing Findings: 

1. DOC requires additional information to address, DOC follows its Inmate Disciplinary and 
Administrative Housing Hearing Procedures policy when implementing inmate discipline. 

2. DOC requires additional information to address. DOC follows its Inmate Disciplinary and 
Administrative Housing Hearing Procedures policy when implementing inmate discipline. Inmates on 
disciplinary restrictive housing may lose privileges such as social visits, and social phone calls. Inmates 
on restrictive housing can request via a request inmate request sheet reading materials and writing 
materials (so long as there are no additional restrictions). Inmates in administrative restrictive housing 
have access to programs and services that include, but are not limited to educational services, 
commissary services with restrictive housing limitations, law/library services on the unit, social 
services and counseling services, religious guidance, recreational programs, telephone access, access to 
legal visits, and access to legal visits. All inmates on restrictive housing units receive at least two hours 
of out of cell time Monday-Friday. During their out of cell time, inmates may use the telephone, watch 
television, and use the showers. 
 

Transitional Planning 
• Eight of the twenty-five women surveyed participated in programs focused on reentry or pre- 

release preparation. 
• Sixteen of the women surveyed said they received information about re-entry resources in the 

community. 
• Eight of the women surveyed said they received information that may be helpful in transitioning to 

the BOP. 
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  Recommendations 
  

• Renovate/revitalize showers which smell of mold and mildew.  
• Continue programming via tablets while expanding in-person programming, including proposed 

classes on horticulture and music therapy. 
• Develop consistent recreation schedules for inmates. If COVID presents scheduling obstacles, 

then residents should have increased access to exercise equipment. 
• Increase case management staff and have case managers respond in a timely manner. 
• Explore ways to expand out of cell time that does not include attending vital appointments. 
• Increase Language Access practices and staff education regarding how to communicate with non- 

English proficient and limited English proficient residents. 
• Provide writing materials, including envelopes, to women who want to communicate with their 

families and loved ones. 
• Continue providing medical care that consults and coordinates with outside providers when 

appropriate. 
  
DOC Response to Hygiene, Meals, and Commissary Recommendation: 

1. DOC maintains the following protocols for the daily cleaning/sanitizing of unit showers. 
a. Regularly inspect the showers for water damage; 
b. Regularly inspecting the showers for biological contamination; 
c. Respond to all reports concerning sanitation; and 
d. Reduce staff and resident exposures to biological hazards via closing areas where biological 

hazards have been confirmed. Following confirmation, remediation/abatement is completed 
in showers that have confirmed biological hazards. 

The same protocol listed above will apply to renovated/revitalized showers. 
DOC is in the procurement process for upgrading the showers. This is an ongoing effort. 

   
DOC Response to Education and Programming Recommendations: 

1. The Division of College and Career Readiness provides GED, Postsecondary Education, Career and 
Technical Education and other general educational programming in person. There are also over 600 
courses/programs on the education tablets for residents. The Programs and Case Management team 
has also continued tablet programming and has begun in person programming on the Women's 
Unit(s), Transition Assistance Programming (TAP) and RSAT Units. 
 

DOC Response to Health Services Recommendations: 
1. Medical will continue providing care in consultation with offsite providers based on referrals from in-

house providers as needed. 

DOC Response to Special Housing Recommendation: 

1. Items available in commissary or if the inmate is indigent the inmate may request these items from the 
law library. 
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DOC Response to Additional Recommendations: 

1. DOC has a Monday-Friday outdoor recreation schedule posted in each housing unit. Out of cell 
recreation occurs on units. Exercise equipment is available on most female units. 

 
2. DOC acknowledged a current shortage of case managers and is working to fill vacant case manager 

positions that will enhance timely responses to all case management services. 
 

3. Out of cell time includes any activity that occurs while the inmate is not in their cell including using 
the telephone, watching television, reading, playing board games, recreational activities and use of the 
showers. 

4. DOC will implement language line access training in both preservice and in-service. The language line 
information was posted on units in both jails. DOC has a census of DOC staff that speak multiple 
languages. That census covers all three shifts. Accurate signage is displayed in all units. Designated 
staff will ensure all signage is updated as needed. 
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Age of Women at CTF 

1 
2 1 6 

4 

7 
5 

11 10 

20-24 25-29 30-34 35-39 40-44 45-49 50-44 55-59 60-65 

Length of Stay at CTF 

6 
1 

10 

6 

10 
7 

7 

Less than 1 month 31-89 days 

1-2 years 2-3 years 

91-182 days 1/2 year--1 year 

more than 4 years 

  
Appendix 

 
 

Appendix A: Age of Women at CTF 4 
 

 
 

Appendix B: Length of Stay at CTF 5 
 

 

4 Data in Appendices A-G comes from statistical information given to the CIC from the DOC concerning the 47 women 
housed at CTF on May 17, 2022. 
5 Ibi
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Custody Status 
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34 
 
 
 
 

Pre Trial Sentenced Not Reported 

Vaccination Status 

3 

Full with Booster 
19 Full 

First Dose 

2nd Dose <14 days ago 
23 

Not vaccinated 

1 
1 

Appendix C: Custody Status 6 
 

 
 

Appendix D: Vaccination Status 7 
 

 
 
 
 
 

6 Ibid. 
7 Ibid. 



8 Ibid. 
9 Ibid. 
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Mental Health Status 

Serious Any 40 
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Mental Health 

Presence of Substance Abuse Issues 
17.5 

17 
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15.5 

15 
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14.5 

 
14 

Substance Abuse 
 

Active Ever 

Appendix E: Mental Health Status 8 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix F: Presence of Substance Abuse Issues 9 



10 Ibid. 
11 Data in Appendices H and I comes from the 25 survey respondents from the CIC’s visits on May 17 and May 18, 2022 
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Education Level 
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Access to Medical Services. 
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Medical Mammogram Gynecological Mental Health Dental 
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Appendix G: Education Level 10 

 
 
 

Appendix H: Access to Medical Services 11 
 



12 Ibid. 
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Satisfaction with Medical Care 

2 3 

5 3 

12 

Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied 

Appendix I: Satisfaction with Medical Care 12 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



12 Ibid. 
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About the District of Columbia Corrections Information Council  
The District of Columbia Corrections Information Council (CIC) is an independent oversight body 
mandated by the United States Congress and the Council of the District of Columbia to inspect, 
monitor, and report on the conditions of confinement in correctional facilities where residents from 
the District of Columbia are incarcerated. This includes facilities operated by the Federal Bureau of 
Prisons (BOP), the District of Columbia Department of Corrections (DOC), and private 
contractors. 

The CIC reports its observations and recommendations to the District of Columbia Representative 
in the United States Congress, the Mayor of the District of Columbia, the Council of the District of 
Columbia, the District of Columbia Deputy Mayor for Public Safety and Justice, the Director of the 
BOP, the Director of the DOC, and the community. 

Although the CIC does not handle individual complaints or provide legal representation or advice, 
individuals are still encouraged to contact the CIC. Reports, concerns, and general information from 
incarcerated DC residents and the public are very important to the CIC, and they greatly inform our 
inspection schedule, recommendations, and reports. However, unless expressly permitted by the 
individuals or required by law, names and identifying information of residents, corrections staff not 
in leadership, and members of the general public will be kept anonymous and confidential. 

 

DC Corrections Information Council 
DC Corrections Information Council 
1400 Eye Street NW – Suite 400 
Washington DC 20005 
Phone: (202) 478-9211 
Email: dccic@dc.gov 
Website: https://cic.dc.gov/ 
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EXECUTIVE SUMMARY 

Correctional Treatment Facility Profile 

Location: SE, Washington, DC 
Security Level: Minimum, Medium 

Rated Capacity: 1,400 
Current Population: 352 
 

 

Central Detention Facility Profile 

Location: SE, Washington, DC 
Security Level: Minimum, Medium, Maximum 

Rated Capacity: 2,160 
Current Population: 920 
 

 

Central Cell Block 

Location: 300 Indiana Ave, NW 
Average Stay: 24 hours 

Rated Capacity: 110 
 

 

Key Findings 

The CIC highlights the following programs and facility practices:  

Correctional Treatment Facility 

▪ The language access signs were not updated during the CIC initial inspection in March, but 
after the CIC’s inspection the DOC made accommodations with language access training for 
staff and updated signage. 

▪ During our inspection of the Young Men Emerging (YME) unit the CIC learned that none 
of the young men housed in this unit had there GED, and none were participating in the 
GED program. Since the inspection, all those young men are currently enrolled in the GED 
program. 

▪ There were no programs in the 50 and over unit. There was a town hall meeting to address 
the lack of programming here, but since that time there still is no programming in this unit. 

▪ In the general women’s unit, they enjoy multiple programming opportunities that they enjoy, 
such as Child and Family Life (CFLS), Free Minds Book Club, Corey Knight’s Hope 
Foundation that comes to the unit twice a week for programs and seminars, and Lorton Art 
Therapy.  

▪ CTF also offers Occupational Safety and Health Administration (OSHA). There are also 
classes on agriculture, general industry, automotive industry, cosmetology, culinary arts, 
healthcare, manufacturing, veterinary care, and construction. 
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▪ During the CIC inspection of the Central Treatment Facility (CTF), the CIC met with the 
Medical Director and examined all the medical complaints of residents in the CTF. She 
immediately established follow up dates to assure that all medical grievances were addressed. 

▪ The CTF have tablets that have phone and text capabilities to facilitate alternative means of 
communicating with family, but residents mentioned these features do not always work. 

▪ The Ready Center is currently operating out of the Reeves Center temporarily. In the future 
the DOC will be building a new Ready Center which is projected to be located on the DOC 
complex. 

Central Detention Facility 

▪ Residents must be vaccinated to participate in programs outside of the housing unit. 
▪ Residents can utilize American Prison Data System (APDS) tablets while in restrictive 

housing units depending upon whether their privileges are intact. 
▪ Residents in restrictive housing units are now able to get one hour of outside recreation 

Monday-Friday. 
▪ Residents in the Central Detention Facility (CDF) mentioned that staff are unresponsive to 

grievances. Executive staff mentioned that new grievance procedures have been put in place. 
▪ Some residents reported to CIC that staff exceed the time they are required to stay in 

restrictive housing. 
▪ In the Lead UP/Lead Out unit at CDF there were English and Spanish pamphlets 

advertising different vocational training opportunities and religious services. 
▪ There were multiple visiting screens broke in the housing units at the CDF during the CIC 

inspection. 
▪ There was no ventilation is some of the units that CIC visited at the CDF. 
▪ Mental health clinicians and Urgent Care are available 24/7. 
▪ Residents are seen within 24 hours of submitting a sick call request, as opposed to the 

previously reported 48 hrs. 
▪ There is Language Access assistance for those who speak different languages. 
▪ During intake, a COVID test is administered immediately to the residents. 
▪ Residents coming into the facility must take a STD test, and women must take a pregnancy 

test. 
▪ Language Access is available for any non or limited English proficient person. 

Central Cell Block 

▪ If an arrestee possesses mental health issues that CCB cannot address, the arrestee is sent to 
the Comprehensive Psychiatric Emergency Program (CPEP). 

▪ If an arrestee is positive for COVID-19, he or she is housed on the backside of CCB in a 
single cell and provided personal protective equipment. 

▪ Handicapped women are not currently housed at the CCB. They must remain at the precinct. 
▪ There are two safe cells equipped with cameras for those who pose a serious threat to 

themselves or others. 
▪ If the facility reaches capacity, arrestees are returned to their original police precinct before 

they are transported to court. 
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▪ There are now mattresses at the CCB for pregnant women and those who are arrested on 
Saturday evening and will be housed in CCB until Monday. 

▪ Reportedly, there are plans to relocate the CCB. 
▪ Department of General Services (DGS) is responsible for all maintenance at CCB. 
▪ CCB has submitted work orders to DGS since 2021 for various maintenance issues. The 

issues are not yet resolved. 
▪ There were 25 cells that were inoperable during the CIC inspection. 
▪ There is a terrible stench in the CCB caused by plumbing issues and the sump pump. 
▪ Only about half of arrestees are physically going to court. The other half are going to court 

virtually. 
 

Recommendations 

Based on the inspections of the CTF, CDF, and CCB, the CIC made the following 
recommendations: 

 CTF should increase Language Access practices and staff education on how to 
communicate with non-English proficient and limited English proficient residents. 

 CTF should display accurate and current signage and programming schedules in each unit. 
 CTF should increase programming and re-entry options offered to residents aged 50 and 

up. 
 CTF should develop consistent recreation schedules for inmates. If COVID presents 

scheduling obstacles, then residents should have increased access to exercise equipment. 
 CTF medical staff should increase attention towards residents with chronic or serious 

health conditions by communicating more frequently with them and consulting residents’ 
external doctors when beneficial. 

 CTF should provide different meals for lunch and dinner, with dinner being a hot meal.  
 The DOC should perform maintenance on all inoperable visiting screens in restrictive 

housing and general population units. 
 Residents should receive maintenance in a timely fashion when there are issues with toilets, 

lights, and sinks in their cells. 
 Repair the ventilation and air conditioning systems throughout the facility. 
 Develop a system for issuing the GTL tablets so that everyone in each housing unit can use 

them. 
 Develop and utilize a consistent outside recreation schedule. 
 Provide hot meals for dinner. 
 Repair the phones in units where they are not working. 
 Restrictive Housing Units should receive cleaning supplies daily 
 The CIC recommends that mattresses are issued in extraordinary circumstances. 
 The CIC recommends that all maintenance issues concerning plumbing, cells, and 

handicapped assistance equipment be addressed in a timely fashion1.* 
 

 
1 Department of General Services (DGS) is responsible for all maintenance issues at CCB. 
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INTRODUCTION 

The DC Department of Corrections (hereinafter, DOC) operates two jail facilities: the Correctional 
Treatment Facility (hereinafter, CTF), and the Central Detention Facility also known as the DC Jail 
(hereinafter, CDF). The facilities are adjacent to one another and are in Southeast Washington, D.C. 
The DOC also operates the Central Cell Block (hereinafter, CCB) which is located at 300 Indiana 
Avenue Northwest Washington, D.C.  
 
The CTF is a specialized medium security facility that houses male and female residents, the male 
residents are medium to low custody. The CTF also houses residents who have medical issues.  
The CDF houses male residents, a majority of whom are held pending adjudication of a criminal 
case or are sentenced to a period of incarceration following conviction for a misdemeanor offense. 
Other CDF residents include those held on United States Parole Commission (USPC) warrants, 
those awaiting transfer to the Federal Bureau of Prisons (BOP), and those held due to a writ or hold 
typically awaiting transfer to another jurisdiction. The CCB houses male and female residents who 
have been arrested and are awaiting to see a judge for an initial appearance to determine whether 
they will be released from the CCB or sent to the CDF to await further proceedings with their 
criminal case. 
 
Throughout the 2022 fiscal year, the CIC had an impromptu visit to DOC that was premised on the 
findings of the United States Marshall Service (USMS) when they visited the DOC. The CIC 
conducted three on-site inspections of DOC facilities. On March 17, 2022, the CIC conducted an 
inspection of CTF2, and on March 24, 2022, the CIC conducted an inspection of CDF3, and on 
April 5, 2022, the CIC conducted an inspection of CCB4. 
 

Based upon the DOC’s response5 to the CIC’s recommendations published in its reports concerning 
each facility, the CIC conducted a follow up inspection on July 12, 2022, of CTF and CDF to 
determine what recommendations had been implemented. The CIC did not physically visit CCB for 
a follow-up because DOC explained that the Department of General Services (DGS) is responsible 
for the maintenance of CCB, and DOC provided an updated report of the maintenance work in 
progress6. 
 

 
2 Corrections Information Council, CTF Inspection report, March 17, 2022, 
https://cic.dc.gov/sites/default/files/dc/sites/cic/page_content/attachments/CTF%20Inspection%20Final%20_%20
3.17.22.pdf 
3 Corrections Information Council, CDF Inspection report, March 24, 2022, 
https://cic.dc.gov/sites/default/files/dc/sites/cic/page_content/attachments/CDF%20%20-
%20DOC%20Response%20May%202022.pdf 
4 Corrections Information Council, CCB Inspection Report, April 5, 2022, 
https://cic.dc.gov/sites/default/files/dc/sites/cic/page_content/attachments/CCB%20Inspection%20Final_4.5.22.pdf 
5 D.C. Department of Corrections response to reports on CTF, May 19, 2022, 
https://cic.dc.gov/sites/default/files/dc/sites/cic/page_content/attachments/CTF%20-
%20DOC%20Response%20May%202022.pdf; 
CDF, May 19, 2022, https://cic.dc.gov/sites/default/files/dc/sites/cic/page_content/attachments/CDF%20%20-
%20DOC%20Response%20May%202022.pdf; 
CCB, May 19, 2022, https://cic.dc.gov/sites/default/files/dc/sites/cic/page_content/attachments/CCB%20%20-
%20DOC%20Response%20May%202022.pdf 
6 See CCB Daily Maintenance/Environmental Tracker in appendix. 

https://cic.dc.gov/sites/default/files/dc/sites/cic/page_content/attachments/CTF%20Inspection%20Final%20_%203.17.22.pdf
https://cic.dc.gov/sites/default/files/dc/sites/cic/page_content/attachments/CTF%20Inspection%20Final%20_%203.17.22.pdf
https://cic.dc.gov/sites/default/files/dc/sites/cic/page_content/attachments/CDF%20%20-%20DOC%20Response%20May%202022.pdf
https://cic.dc.gov/sites/default/files/dc/sites/cic/page_content/attachments/CDF%20%20-%20DOC%20Response%20May%202022.pdf
https://cic.dc.gov/sites/default/files/dc/sites/cic/page_content/attachments/CCB%20Inspection%20Final_4.5.22.pdf
https://cic.dc.gov/sites/default/files/dc/sites/cic/page_content/attachments/CTF%20-%20DOC%20Response%20May%202022.pdf
https://cic.dc.gov/sites/default/files/dc/sites/cic/page_content/attachments/CTF%20-%20DOC%20Response%20May%202022.pdf
https://cic.dc.gov/sites/default/files/dc/sites/cic/page_content/attachments/CDF%20%20-%20DOC%20Response%20May%202022.pdf
https://cic.dc.gov/sites/default/files/dc/sites/cic/page_content/attachments/CDF%20%20-%20DOC%20Response%20May%202022.pdf
https://cic.dc.gov/sites/default/files/dc/sites/cic/page_content/attachments/CCB%20%20-%20DOC%20Response%20May%202022.pdf
https://cic.dc.gov/sites/default/files/dc/sites/cic/page_content/attachments/CCB%20%20-%20DOC%20Response%20May%202022.pdf
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During fiscal year 2022, the CIC also conducted a site visit on May 17-18, 2022, at the women’s unit 
in the CTF. The CIC published its report from that visit on September 23, 20227. 
 

SUMMARY OF MARCH 17, 2022 CTF INSPECTION 

Language Access 

The CIC found that residents who speak different languages had a hard time communicating with 
staff while attempting to address their needs. The DOC has since updated their language access 
signage and implemented additional training with staff so that they can effectively communicate with 
non-English speaking residents. 

Programming 

During the inspection of CTF, the female units had adequate programming; however, residents of 
the Young Men Emerging (YME) unit reported that they were unable to participate in the GED 
program, and none had obtained their GEDs. Staff reported that GED classes would start on March 
21, 2022. 
 
While visiting the fifty and over unit, residents stated that there are no programs for their age group. 
Residents also mentioned that outside recreation is “inconsistent” and “never guaranteed’. 
The program manager volunteered to conduct some programming while awaiting the development 
of a more comprehensive plan on how the fifty and over unit could best receive programming and 
services. 
 
Upon visiting the general population units for men, the CIC learned that there was a Transitional 
Assistance Program (TAP) and Occupational Safety and Health Administration (OSHA) classes, in 
addition to agriculture, general industry, automotive industry, cosmetology, culinary arts, healthcare, 
manufacturing, veterinary care, and construction programs.  

Food 

The food in CTF is currently managed by Aramark. All dinner meals are cold cut or peanut butter 
sandwiches. Residents who need dietary accommodations (Halal, Kosher, etc.) mentioned meals 
being incorrectly prepared and those meals were comprised of the same food as regularly prepared 
meals with no accommodations for dietary restrictions. 
 
Hot meals are now being served at breakfast and dinner, and the cold meal is for lunch. Staff has 
since been retrained on diet menus requirement and allergies. 
 
Residents expressed satisfaction for the microwaves on the unit to reheat food as needed. 
 

 
7 Corrections Information Council, CTF Women’s Facilities Inspection Report, September 23, 2022,  
https://cic.dc.gov/node/1620691 

https://cic.dc.gov/node/1620691
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Medical 

Men in the fifty and over unit complained of not receiving medication on time and women 
mentioned that OB/GYN services were difficult to obtain and were reportedly told to wait up to a 
year for a mammogram. 
 
The CIC brought these medical issues to the executive staff and was invited to the office of the 
medical Director Dr. Beth Jordan to examine the medical complaints of the residents. She 
immediately established follow-up dates to assure that each medical grievance was addressed. 
 
Residents concluded that medical services are good overall if you do not have any major chronic 
conditions. For those in need of more serious or long-term care, they were disappointed with the 
speed and attentiveness of CTF medical services. 

Visitation 

Families are required to show proof of vaccination to visit the facility in-person, but residents 
juxtaposed their daily interactions with other residents and DOC staff who are not vaccinated 

Re-Entry 

 
The Ready Center is currently operating remotely, and it no longer has its previously occupied space. 
This is reportedly placing a strain on operating procedures, as well as the ability to effectively 
maximize aid to returning citizens. 
 
Effective May 2, 2022, the Ready Center is now under the management and purview of DOC’s 
Deputy Director of College and Career Readiness (CCR), and it is now temporarily located at the 
Reeves building until a permanent building has been erected. 

 

SUMMARY OF MARCH 24, 2022 CDF INSPECTION 

Programming 

Residents must be vaccinated to participate in programs outside of the housing units. There can be 
no more than ten residents allowed in the chapel for any program or religious service. 
 
The CIC learned that residents could use American Prison Data System (APDS) tablets in 
Restrictive Housing, and some can use the Global Tel Link (GTL) tablets while in Restrictive 
Housing depending upon the privileges. 
 
APDS tablets are only used for education and GTL tablets are used for communication and 
entertainment. 
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South 1 (Restrictive Housing) 

During the CIC’s previous visit to this unit there were no tablets. There are now five GTL tablets 
and twelve APDS tablets in the unit. 
 
The CIC observed that the visiting screen was broke and learned that it had been broke for several 
weeks. Some residents could not participate in visitation. The screen is now operable, and residents 
have been receiving visits. 
 
Residents reported that staff is unresponsive to grievances and houses residents in Restrictive 
Housing longer than the time specified by the adjustment board. CIC reported allegations to on duty 
staff while on site, and staff indicated that they would investigate. The DOC written response 
requested additional information and included an explanation of why a resident’s time could be 
extended in Restrictive Housing. 

North 1 (Restrictive Housing) 

CIC observed that there were Inmate Grievance Procedure (IGP) forms present in this unit when 
previously there were none. Residents complained of missing recreation because staff walk the tiers 
to announce recreation at 5:00 AM when most of the residents are asleep. 
 
There was no access to tablets on this unit and residents complained that their time in restrictive 
housing exceeded the time given to them by the Adjustment Board. 

Southeast 1 (Lead Up/Lead Out) 

This is a specialized program unit. 9AM-3PM is reserved for class time, and there are English and 
Spanish pamphlets that advertise different vocational training opportunities and religious services. 
 
There were reports of no ventilation in the unit and that staff was not responding to grievances. 
However, residents did mention that the program is good, and they are receiving the tools necessary 
to be successful. 

Southwest 3 (General Population) 

Residents reported not having outside recreation in months and a lack of ventilation in the cells. 
There are five visiting screens in this unit, but only two are operable.  
 
The damaged visitation screens are in the process of being repaired. 
 

Northwest 1 (General Population) 

Four phones were inoperable in the unit, two visiting screens were broken, and residents 
complained that outside recreation rarely occurs. There was no ventilation in this unit and the unit is 
hot. 
 
Repairs are in progress for the broken phones. 
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Medical Services 

Unity Medical Services provides all medical services for DOC. Staff and residents reported that 
medical services overall are good. Residents are seen within 24 hours of submitting a sick call slip as 
opposed to the previously reported 48 hours. 
 
There is language access assistance for those who speak different languages, and currently there are 
no positive COVID cases. 

Inmate Reception Center (IRC) 

During the intake process a COVID test is administered immediately to residents. Residents must 
also take a STD test, and women must take a pregnancy test. 
 
Unity Health performs all screening and testing. According to staff, there are always two 
psychiatrists at intake, medical doctors, and nurses. Language access services are available for non- 
or limited English proficient individuals. 
 

SUMMARY OF APRIL 5, 2022 CCB INSPECTION  

Medical 

As soon as anyone enters CCB there is a machine to check temperatures. There are no psychiatrists 
or psychologist on site, but medical personnel can dispense certain medications. Officers provide 
medical staff with a intake sheet that includes the primary language of limited or non-English 
proficient individuals. 
 
If an arrestee is positive for COVID-19, he or she is housed on the backside of CCB in a single cell 
and provided personal protective equipment. If an arrestee possesses mental health issues that CCB 
cannot address, the arrestee is sent to the Comprehensive Psychiatric Emergency Program (CPEP). 

Housing 

CCB houses male and female arrestees. Transgender arrestees are housed depending on their chosen 
identity. Arrestees are currently housed alone in cells. During the weekend, double bunking may be 
required due to the rise in population. If the facility reaches capacity, arrestees are returned to their 
original police precinct before they are transported to court. 

Maintenance 

DOC is not responsible for maintenance at CCB. Department of General services (DGS) is 
responsible for all maintenance issues. 
 
There are 25 cells that are inoperable and there is a pervasive stench throughout the facility caused 
by plumbing issues and the sump pump. CCB has submitted work orders to DGS for various 
maintenance issues. The issues are not yet resolved. 
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Court 

Only about half of the arrestees are physically going to court. The other half attend court virtually. 
Arrestees subject to District Court participate in their proceedings via phone, and lawyers are 
permitted to come into CCB to visit with their clients prior to their court proceedings. 

Staffing 

There are currently five vacancies at CCB. There are twelve officers, one of whom is bilingual, work 
the midnight shift (9PM-5AM), ten officers, two of whom are bilingual, work the afternoon shift 
(1PM-9PM), and thirteen officers work the morning shift (5AM-1PM). 
 
DOC is looking for additional bilingual staff members to work the morning shift. 

Food 

Food is delivered at 5AM and 6PM by Holder Enterprises. The food consists of cold cut 
sandwiches, juice, water, and potato chips. There are vegetarian and vegan options for those with 
dietary restrictions. 
 

SUMMARY OF MAY 17-18, 2022 CTF WOMEN’S INSPECTION 

Hygiene 

Residents noted that showers sometimes flood and often smell of mildew and mold. During the site 
visit the administration recognized the issue and stated that a bid will be forthcoming to renovate 
and revitalize all the showers in CTF. 
 
Residents are washing their own clothes by hand because they send clothes to laundry, and they do 
not come back clean. 

Education and Programming 

Thirty-four of the forty-seven women at CTF have achieved a GED, High School Diploma, or 
greater. 
 
Programming is available via tablets, and the schedule of programs is posted on the units. Several 
women noted that case management does not respond to request in a timely manner and that the 
case manger is rarely in the unit. DC DOC acknowledged that there is currently a shortage of case 
managers. 
 
Residents reported that recreation is inconsistent and never guaranteed. 

Health Services 

Residents indicated they have full access to medical care, mental health care, and dental care. 
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Medical Director, Dr. Beth Jordan, stated that access to mammograms is dependent upon age, 
family history, and medical history. For the most part, residents receive a mammogram after one 
year of incarceration. 
 
Medical staff coordinate care with external providers when necessary. 

Staff Interactions and Disciplinary Process 

Residents alleged staff harassment and physical abuse, including pushing and kicking, as well as 
sexual abuse by staff and inmates. These accusations were brought to DC DOC administration. 
DOC requested additional information to fully investigate the allegations. 
 
Residents also stated that the disciplinary decisions at CTF by the unit staff are not fair. 

Grievance Process 

When filing a grievance form using the tablets, residents are unable to retain a copy. To get a 
physical grievance form residents must ask correctional staff because they are not freely available in 
the information area on the housing unit. 
 
Some residents reported receiving a response to their grievances and others did not. The most 
common grievance involved issues with staff. DOC requested additional information to fully 
investigate the allegations. 

Special Housing Unit 

Thirteen women indicated that they have served time in the SHU at least once. Some of the women 
noted the absence of showers, library or reading material, writing materials, visitation, and grievance 
forms while in the SHU. DOC’s written response explained the policies for residents that are 
housed in SHU. 

Transitional Planning 

Some of the women interviewed mentioned participating in programs focused on reentry or pre-
release preparation. Women surveyed reported that they received information about re-entry 
resources in the community. 

Additional Visits 

The CIC conducted a follow up visit to both CDF and CTF on July 12, 2022. A report was 
published on October 21, 2022.8 
 

 
8 Corrections Information Council, Follow Up Inspection Report, October 21, 2022, 
https://cic.dc.gov/sites/default/files/dc/sites/cic/page_content/attachments/DOC%20Follow-
Up%20CIC%20Inspection%2010.21.22.pdf 

https://cic.dc.gov/sites/default/files/dc/sites/cic/page_content/attachments/DOC%20Follow-Up%20CIC%20Inspection%2010.21.22.pdf
https://cic.dc.gov/sites/default/files/dc/sites/cic/page_content/attachments/DOC%20Follow-Up%20CIC%20Inspection%2010.21.22.pdf
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Executive Meetings 

The Director and Chairman of the Board of Directors for the CIC met with DOC leadership on 
February 24, 2022. The CIC also met with DOC executive staff on September 14, 2022 to close out 
the last quarter of fiscal year 2022. The CIC also attends opening and closing meetings with DOC 
executive staff during every inspection. 

UPDATES 

Language Access 

DOC has provided language access training in both preservice and in-service. DOC posted the 
language line information on all units in both jails, and DOC posted updated signage about COVID, 
Language Line access, and voting. 

Ready Center 

The Ready Center is currently located at the Reeves Building until a new physical space is 
constructed. The address is 2000 14th Street NW, Washington, D.C. 20009.  

Young Men Emerging (YME) Unit 

Residents of this unit previously mentioned not having access to GED or educational programs. 
Currently, all residents in YME are enrolled in some form of educational programming. 

Meals  

Effective May 9, 2022, DOC changed the periods during which hot meals are served. Breakfast and 
dinner are now hot meals, and lunch is a cold meal. 

Restrictive Housing Units 

Residents in Restrictive Housing units are now allowed one hour of outside recreation Monday 
through Friday. Previously, SHU residents were not allowed to have outside recreation. 
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The District of Columbia Corrections Information Council (CIC) is an independent oversight body 
mandated by the United States Congress and the Council of the District of Columbia to inspect, 
monitor, and report on the conditions of confinement in correctional facilities where residents from 
the District of Columbia are incarcerated. This includes facilities operated by the Federal Bureau of 
Prisons (BOP), the District of Columbia Department of Corrections (DOC), and private 
contractors. 

The CIC reports its observations and recommendations to the District of Columbia Representative 
in the United States Congress, the Mayor of the District of Columbia, the Council of the District of 
Columbia, the District of Columbia Deputy Mayor for Public Safety and Justice, the Director of the 
BOP, the Director of the DOC, and the community. 

Although the CIC does not handle individual complaints or provide legal representation or advice, 
individuals are still encouraged to contact the CIC. Reports, concerns, and general information from 
incarcerated DC residents and the public are very important to the CIC, and they greatly inform our 
inspection schedule, recommendations, and reports. However, unless expressly permitted by the 
individuals or required by law, names and identifying information of residents, corrections staff not 
in leadership, and members of the general public are kept anonymous and confidential. 
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Facility Overview 
 

Central Detention Facility Profile 

Dates of Inspection: July 12, 2022 
Location: SE, Washington, DC 
Security Level: Minimum, Medium, 
Maximum 

Rated Capacity: 2,160 
07/12/22 Population: 1,006  
 

 
 

Correctional Treatment Facility Profile 

Dates of Inspection: July 12, 2022 
Location: SE, Washington, DC 
Security Level: Minimum, Medium 

Rated Capacity: 1,400 
07/12/22 Population: 363 
 

 
 
 

Introduction 

 
The DC Department of Corrections is comprised of the Central Detention Facility (CDF), 
Correctional Treatment Facility (CTF), and Central Cell Block (CCB). On March 17, 2022, the CIC 
conducted an inspection of CTF; on March 24, 2022, the CIC conducted an inspection of CDF; and 
on April 5, 2022, the CIC conducted an inspection of CCB. The CIC published three separate 
reports with recommendations, and the DOC provided written responses. Since those inspections, 
some CIC recommendations have been implemented, and some are reportedly in the process of 
implementation. This report focuses on the CIC’s inspection on July 12, 2022, which examines the 
status of March and April findings. 
 
 
 
 
 

 
 
 
 

http://www.cic.dc.gov/
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General Findings 

The CIC highlights the following: 

Ready Center 

• During the CIC’s previous inspection of DOC, the Ready Center did not have a physical 
location. Ready Center services were provided virtually. The CIC recommended that the 
DOC locate a physical space to render services. The Ready Center is now temporarily 
operating inside of the Reeves Center.  

• There is no definitive timeline for a permanent Ready Center location. 
• As residents are released from the DOC, while still in Receiving and Discharge (R&D), they 

are allowed a phone call to contact the Ready Center for an appointment to get services. 
• Effective May 2, 2022, the Ready Center is now under the management and purview of 

DOC’s Deputy Director of College and Career Readiness & Professional Development 
(CCR).  

 

Resident Grievance Procedures throughout DOC 

• During the CIC's previous inspection, DOC residents discussed not receiving responses to 
grievances within the seven-day period indicated by DOC policy.  

• The DOC revised its grievance policy. It now has 15 days to respond to grievances, which 
reportedly required adjustment to facilitate timely responses to sizable grievance loads. 
Grievances are also now picked up Monday through Friday, as opposed to the previous 
practice of only Mondays, Wednesdays, and Fridays. 

 

Updated Signage throughout the DOC 

• During the CIC tour of the CDF and CTF, the DOC posted new signage throughout its 
facilities in both English and Spanish. 

 

Meals at the DOC 

• Residents previously stated that dinner meals were always cold meals that consisted of 
lunchmeat sandwiches. The DOC now provides a cold meal for lunch and a hot meal for 
dinner. 

 
 
 

http://www.cic.dc.gov/
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CDF Findings  

South 1 
Max Capacity: 80 
Current Population: 34 
 

• Previously, the visitation screen and the TV in this housing unit were broken. The DOC 
repaired both. 

• The shower areas were previously found as unsanitary. During this inspection, all shower 
areas in restrictive housing were clean and sanitary. 

• One resident complained of mice inside of his cell. The DOC relocated the resident.  
• During this inspection, there were no complaints by restrictive housing residents about 

access to cleaning supplies for their cells. 
• The phone in the TV room of this unit was broken during this inspection. However, 

residents who have phone privileges may use a GTL tablet, which has phone features 
available for use while in the TV room during recreation. 

 

Northwest 1 
Max Capacity:160 
Current Population: 95 
 

• During the CIC’s previous inspection, residents reported that two visiting screens did not 
work. At the time of this inspection, the same two visiting screens were not working. 

• During the CIC’s previous inspection, residents complained about the heating and 
ventilation system. The fans were dirty and caked with dust, and there were not enough fans 
for proper air circulation. The DOC cleaned the fans, and new fans were added to the unit. 
The air conditioning system was also blowing cool air properly inside of the housing unit. 

• Previously, there was a plumbing issue in the bottom right shower area that caused flooding 
and blocked drains during showers. Those showers are currently closed for use. 

• Several of the chase closets in this unit were leaking and/or flooding. Residents placed T-
shirts under the doors to stop the flooding, but they indicated that water was still entering 
their cells. 

• Currently, there are six GTL tablets for this housing unit population of ninety-five people. 
• Residents reported participation in outside recreation.  

 

Southwest 3 
Max Capacity: 160 
Current Population: 90 
 

• Previously, there was a problem with air ventilation in this unit. The DOC fixed the 
problem, and air is now circulating. 

http://www.cic.dc.gov/
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• There are four phones and two visiting screens that are not operable. The DOC’s previous 
response indicated that “they are in the process of being repaired”. As of this inspection, 
they were still not operable. 

• Residents previously mentioned that they were not getting outside recreation. They are now 
receiving outside recreation. 

 

CTF Findings  

Young Men Emerging Unit (YME) 
Max Capacity: 32 
Current Population: 17 
 

• Previously, during the CIC’s inspection of the YME unit, the young men stated there were 
no GED classes. The DOC’s response indicated that the young men were enrolled in GED 
classes. The DOC also said that everyone in the YME program had to be enrolled in some 
type of educational programming. 

• During this follow up inspection, all the young men were reportedly enrolled in GED 
classes. Young men who already earned their GED are involved in other educational 
programming.  

 

50 and Over Unit 
Max Capacity: 33 
Population on the Unit: 29 
 

• During the previous CIC inspection, residents in this housing unit mentioned that they did 
not have access to any programs, including reentry. The DOC’s response said that a town 
hall meeting took place on April 19, 2022. After the town hall meeting, the program manager 
volunteered to conduct programming while awaiting the development of a more 
comprehensive plan on how the fifty and over unit could best receive programming. During 
this follow up inspection, the CIC confirmed that the town hall meeting did occur, but 
currently there were still no programs.  

• The process for phone cards typically takes two to three days after payment is withdrawn 
from a resident account. Some residents reported that money was drafted from their 
accounts, but they waited weeks to receive the phone cards. The DOC contacted inmate 
finance, but there was no clarity regarding the reason for the wait. 

• Residents receive outside recreation. 
 
 

Central Cell Block Information 
 
The CIC did not physically visit the Central Cell Block (CCB) during this visit. However, the DOC 
provided the CCB Daily Maintenance/Environmental Tracker, which details the issues and work 

http://www.cic.dc.gov/
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orders submitted by the DOC to the Department of General Services (DGS). DGS is responsible 
for the maintenance of CCB.  
  

http://www.cic.dc.gov/
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About the District of Columbia Corrections Information Council 
 
The District of Columbia Corrections Information Council (CIC) is an independent oversight body 
mandated by the United States Congress and the Council of the District of Columbia to inspect, 
monitor, and report on the conditions of confinement in correctional facilities where inmates from 
the District of Columbia are incarcerated. This includes facilities operated by the Federal Bureau of 
Prisons (BOP), the District of Columbia Department of Corrections (DOC), and private contractors. 
 
The CIC reports its observations and recommendations to the District of Columbia Representative 
in the United States Congress, the Mayor of the District of Columbia, the Council of the District of 
Columbia, the District of Columbia Deputy Mayor for Public Safety and Justice, the Director of the 
BOP, the Director of the DOC, and the community. 
 
Although the CIC does not handle individual complaints or provide legal representation or advice, 
individuals are encouraged to contact the CIC. Reports, concerns, and general information from 
incarcerated DC residents and the public are very important to the CIC, and they greatly inform our 
inspection schedule, recommendations, and reports. However, unless expressly permitted by the 
individuals or required by law, names and identifying information of inmates, corrections staff not in 
leadership, and members of the general public will be kept anonymous and confidential.  
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Facility Demographics 
 

Petersburg FCI - Medium 
Dates of Inspection: December 4-6, 
2021 
Location: Hopewell, VA 
Rated Capacity: 2,210 (full complex)1 
Residents: 1,502 
 
 

DC Residents: 127 
Resident Average Age: 41  
DC Resident Average Age: 41  
CIC Survey Respondents: 40 
 

Petersburg FCI - Low 
Dates of Inspection: December 4-6, 
2021 
Location: Hopewell, VA 
Rated Capacity: 2,210 (full complex) 
Residents: 770 
 
 
 

DC Residents: 59  
Resident Average Age: 45  
DC Resident Average Age: 43  
CIC Survey Respondents: 15 
 

 

 
 

 
1 The BOP declined to provide rated capacity information for the individual facilities. The rated capacity number for the 
complex was obtained from a Prison Rape Elimination Act (PREA) Audit Report dated March 27, 2021, and published 
on the BOP website at https://www.bop.gov/locations/institutions/pem/PEX_prea_2021.pdf  

https://www.bop.gov/locations/institutions/pem/PEX_prea_2021.pdf
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I.  Introduction 
 

Federal Correctional Complex (FCC) Petersburg is a federal prison complex including a medium-
security facility, a low-security facility, and an adjacent satellite prison camp. Built in 1932, the facility 
is approximately 150 driving miles from Washington, DC. The CIC conducted an inspection of the 
Medium and Low facilities on December 4-6, 2021.  
 
The rated capacity of the complex is 2,210 individuals.2 As of November 16, 2021, there were 1,502 
individuals at the Medium, and 770 at the Low for a total of 2,272 residents, which is 3% over capacity. 
As of the same date, there were 127 DC Code offenders at the Medium and 59 at the Low, meaning 
DC individuals comprised approximately 8% of the population at each facility. There were no DC 
individuals at the satellite camp, so the CIC did not visit that part of the complex. 
 
Medium Facility 
The Medium facility contains seven housing units, as well as the Special Housing Unit for the complex. 
Classes provided include GED, ESL, and three types of vocational programs: Custodial Business 
Management, Culinary Arts, and Construction and Carpentry. The Medium has a UNICOR 
Distribution Center that sorts and repackages clothing hangers for private vendors, as well as 
assembles toiletry kits for inmates. 
 
Other specialized programs at the Medium include a Residential Drug Abuse Program (RDAP), and 
the Sex Offender Management Program (SOMP), which is a non-residential program that involves 
the assessment, voluntary treatment, and monitoring of individuals with a history of sex offenses.  
 
Low Facility 
The Low facility has twelve housing units. The Low does not have its own kitchen, dining hall, or 
pharmacy. Meals are prepared in a trailer and transported to units, which reportedly often arrive 
cold. Individuals receiving daily medication must also walk to the Medium to pick it up. 

 
Specialized programs at the Low include an RDAP unit and the Life Connections Program, which is 
a voluntary residential program that encourages individuals to use their personal belief system to 
develop a personal code of conduct. The Low also has a UNICOR Print Plant, which is a full-service 
printer for federal agencies.  
 

  

 
2 According to a Prison Rape Elimination Act (PREA) Audit Report dated March 27, 2021 available on the Bureau of 
Prisons website at . The BOP declined to provide the CIC with rated capacity information for the individual facilities.  
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II. Key Findings 
• Individuals who spoke with the CIC reported little or no physical violence at FCC 

Petersburg.  
• The facility has a high number of inmates with full COVID-19 vaccinations. At the time of 

the CIC’s visit, the BOP reported that more than 2000 inmates and 450 staff had been fully 
vaccinated at the complex.3 Nearly everyone with whom the CIC spoke indicated that they 
had received a full vaccination, and some shared that they had been offered booster shots as 
well.  

• The CIC heard serious concerns about water leaking into housing units, particularly at the 
Low facility. The CIC was not permitted to tour housing units despite advance and on-site 
requests, but did see evidence of water damage elsewhere in the facility. 

• Individuals provided mixed reviews of their experiences with medical care. The most 
common issues were complaints about delays to requests for care.  

• DC residents in the Special Housing Unit reported that they receive insufficient toilet paper.  
• Individuals at the Medium facility shared that GED classes had resumed, but not GED 

testing. 
• The CIC received mixed feedback on DC residents’ experiences with facility staff, including 

that some unit team staff were helpful, some staff verbally harass residents, and some 
counselors and case managers are unresponsive or do not know how to help DC inmates.  

 

III. Recommendations 
 

The CIC recommends the BOP take the following actions to address the concerns raised by DC 
residents in this report: 

1) The BOP should fund and complete appropriate building repairs at FCI Petersburg, including 
resolving water leaks, to ensure that residents are housed in safe and healthy conditions. 

2) The BOP should provide a functional dining facility at the Low security facility, where 
residents can sit and eat hot meals.  

3) The executive staff should resume GED testing at the Medium facility, and increase staffing 
within the education department to ensure teachers are available to teach classes.   

4) The facility should supply residents in the SHU with adequate toilet paper. 

5) The facility should increase re-entry efforts with more staffing and information for the DC 
population.  

 
 
 

 
3 Due to movement between institutions, the number of vaccinations completed at a facility may not represent the 
number of vaccinated individuals currently at that facility.  
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IV. Physical Plant Conditions 
 
DC residents at both facilities reported concerns about roofs leaking inside of housing units. The 
reports were most widespread and concerning at the Low facility. The CIC typically visits at least one 
housing unit during a facility inspection. The team was not allowed to tour housing units at either 
facility at FCI Petersburg. When asked to provide justification for the denial, the Warden stated that 
they looked no different than the residential programming units that the CIC had toured, so there was 
no need to see a housing unit. Given the widespread complaints from residents about the dilapidated 
and uninhabitable condition of their housing units, this denial of access is particularly concerning. The 
BOP also declined to provide information on the rated capacity of each of the facilities, despite this 
being basic factual information about how many individuals the facility can safely hold. 
 
Medium 
Four of the forty DC individuals at the Medium reported concerns about leaks on three different 
housing units. An individual on the B North unit said that water runs down the walls in that unit so 
often that he has devised a system to channel the water from the walls to his trash can. Another 
individual stated that the lockers were removed from the walls in that unit because of mold growing 
behind them, and that there are buckets in the common areas to catch drips. The CIC was not 
permitted to tour any housing units and cannot confirm these issues; however, CIC personnel 
observed water stains and peeling paint on the ceiling in the staff dining room.  
 
Low 
Five out of the 15 DC residents at the Low reported concerns about leaks in Lee Hall and Richmond 
Hall. One resident stated, “when it rains it floods.” Another resident stated that when it rains the 
residents catch the incoming water with buckets. Similar to the Medium, CIC staff was not permitted 
to tour any housing units to corroborate the reports of leaks. A resident in Lee Hall reported that the 
upstairs portion of Lee Hall is closed at this time, due to frequent flooding. Four residents reported 
roaches and mold in the unit.  
 
When the CIC asked the executive team about the reports of dilapidated buildings and water damage, 
staff told the CIC that all unit closures were due to COVID and the reduction of the population at 
the Low facility. Reportedly, maintenance issues are being addressed, but were dependent on available 
funding. 
 
There is no kitchen at the Petersburg Low facility. Currently, meals are prepared in a trailer and 
transported to housing units. Four residents stated that all meals are served cold because food must 
be transported outside. The Warden stated that there were plans for construction of a temporary 
dining facility at the Low, which would allow residents to eat in one location away from their housing 
units. The plans for this facility do not include a working kitchen. The Warden could not provide an 
estimated timeline for completion of the temporary dining facility at the Low. 
 
CIC RECOMMENDATION: The BOP should fund and complete appropriate building repairs at FCI 
Petersburg, including resolving water leaks, to ensure that residents are housed in safe and healthy 
conditions.  
 

BOP Response: FCC Petersburg is in Phase I of constructing a new dining facility 
which is 92% complete. FCC Petersburg has requested funding for Phase II of the 
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dining facility project through the appropriate national funding protocol. Upon 
completion, inmates at the Low Security facility will have the ability to sit and eat 
hot meals. The Facilities Department continues to monitor all areas and complete 
repairs, as needed. 

 
CIC RECOMMENDATION: The BOP should provide a functional dining facility at the Low security 
facility, where residents can sit and eat hot meals.   

 
BOP Response: FCC Petersburg is constructing a new dining facility which is 
dependent upon national funding. However, the building is 92% completed. Once 
completed, inmates at the Low Security facility will have the ability to sit and eat 
hot meals.  
 

V. Education and Programming 
DC residents shared concerns about lack of access to GED testing, not enough programming, and 
frustrations over not receiving the same good time credit for completing First Step Act programs as 
federally sentenced individuals.  
 
Medium 
 
 
Of the 40 DC residents who spoke to the CIC, 
19 reported participating in at least one type of 
programming, while 21 reported that they were 
not participating in any programming, including 
working in UNICOR.  
 
 
 
Education 
Prior to the site visit, the BOP informed the CIC that out of approximately 1,500 individuals at the 
Medium, 32 individuals were currently enrolled in the GED program.5 During the site visit, staff 
informed the CIC that 93 individuals were currently enrolled in the GED program. After the site visit, 
the BOP informed the CIC that one DC resident was enrolled in education classes at the Medium 
facility. Ten DC residents who spoke with the CIC said that they were currently participating in 
education classes. 
 
During the CIC’s visit, ACE classes were being offered as cell-study packets. All education for 
individuals in the SHU is offered via paper packets for cell-study. 
 
Fifteen individuals shared comments about education. Four individuals studying for the GED or 
tutoring others said that while the education area had been open for classes for seven months, the 

 
4 The total number of DC participants is higher than the 19 individuals noted in the text because some individuals 
reported participating in multiple programs.  
5 BOP Education Profile Report dated November 15, 2021. 

Program Number of DC 
participants (out of 
40)4 

Education (GED, ABE) 10 
Adult Continuing Ed 
(ACE) 

9 

Vocational Training 6 
UNICOR 11 
Other programs 6 
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facility was still not offering GED testing. One individual said that there is only one staff member 
who can administer the GED test, that only 4-5 people can test at a time, and that individuals are only 
allowed to take one of the four subject area tests on a single day. Several people indicated that they 
were getting frustrated or watching others get frustrated and stop working towards a GED. Executive 
staff told the CIC that GED testing was active and ongoing. The CIC observed 25 computers 
reportedly used as GED testing stations.  
 
Four individuals stated that they wanted more advanced educational offerings such as college courses.  
 
Vocational Training Programs 
There are three vocational programs at FCI Petersburg Medium. Custodial Business Management is a 
12-month program with 19 current participants, according to facility staff. The most recent group 
resumed classes in October after pausing due to COVID restrictions. The Culinary Arts program is a 
new 12-month program with 10 participants. Building and Trades is a 12-month program for 
construction and carpentry with 11 participants who were enrolled before the pandemic. 
 
Facility staff shared that forty individuals at the facility are participating in vocational training.  
 
Six DC residents who spoke with the CIC reported that they were participating in vocational training.  
Two participants reported liking the programs: “vocational training is the best program” and “anything 
that will get me home and help me be successful”. Two individuals shared that they were unaware of 
the vocational training available, and two others stated that they are on a waiting list for vocational 
training programs. Four individuals mentioned wanting more or different vocational offerings, 
including HVAC, electrical, auto mechanics, CDL, and dental assistant courses. 
 
UNICOR 
At the Medium, the UNICOR operation consists of a Distribution Center that sorts and repackages 
clothing hangers for private vendors, as well as assembling toiletry kits for inmates. Workers are not 
paid an hourly rate for their work. Instead, they are paid a “piece rate,” meaning paid by the number 
of units completed. In this case the unit is a large box of hangers sorted by a group of six people.6 
 
There are 128 individuals currently working in UNICOR, which is about half the normal capacity, to 
allow for social distancing. According to the BOP, 15 DC residents were participating in UNICOR at 
the Medium facility. At the time of the CIC’s visit, the average pay rate for UNICOR employees at 
the Medium facility was $1.15 per hour. 
 
Eleven DC individuals who spoke to the CIC shared that they were working in UNICOR, with two 
more on the waiting list. Two individuals said UNICOR was “pretty good”, and two others said that 
the work was “mindless” and “keeps you out of trouble but you’re not building skills”. Another 
individual said that there is sometimes friction between workers because their pay is dependent on 
their group output. 
 
Re-Entry 
BOP institutions are required to provide release preparation programming in health, employment, 
consumer skills, community resources, release requirements, and personal growth and development. 

 
6 Per UNICOR Supervisor, prior to Covid there were 12-13 workers per table, there are currently 6 to allow for 
distancing.  
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According to the BOP, re-entry programming at FCC Petersburg is offered through various 
departments. The Education department offers GED/ESL, vocational training, and parenting classes, 
as well as ACT Work Keys, a program that teaches basic math and computer literacy. The Psychology 
department offers programs such as anger management, basic cognitive skills, trauma education, and 
drug treatment. The Religious Services department offers the Life Connections Program. The BOP 
informed the CIC that the DMV License Program is available to individuals at the Medium and Low 
facilities, as well as the camp. 
The re-entry affairs coordinator at the Medium facility was on leave during the CIC’s visit, so the CIC 
was not able to speak with them. Only two individuals at the Medium reported having ever met with 
the Re-entry Affairs Coordinator.  
 
 
 
Low 
The CIC staff spoke with 15 DC residents 
in custody at Petersburg Low. Of those, five 
said they were participating in some type of 
programming, while seven said they were 
not participating in any programming. Three 
of the respondents declined to answer. One 
resident stated, “There are no programs 
available,” while another resident said, 
“There are currently no programs available 
other than drug programs for which they 
say I do not qualify because I do not have a 
history of drugs or substance abuse. There 
is also a religious faith-based program [for] which I am told I do not qualify because of the length of 
my remaining sentence. I am eligible for IRAA, so a failure to program is viewed negatively when it 
comes to a potential early release.”  

 

Education  
There are two vacancies in the education department for an education specialist and a teacher. 
According to staff, prior to COVID there were 10-15 students per class and currently each class has 
four to five students. There are 11 law library computers in the education building, which were all 
operable on the day the CIC visited. According to the education staff, there is a Vocational Training 
program for machinery, which the CIC did not see.  
 
Four DC residents shared that they were taking GED classes at the facility. One resident stated that 
he was enrolled in the GED class, but “the instructor was never there, so I dropped out after some 
time.” Another resident shared that he requested a certificate of completion from education, but never 
got a reply and that he “never sees staff.” The remaining residents in the GED class stated that the 
classes were being taught by fellow inmate tutors.  
 
Independent study packets and resident-led ACE classes are offered. There were no university 
partnerships in place at the time of the CIC’s visit.  

Program No. of DC 
participants (out of 
15) 

Education (GED/ABE) 1 

Adult Continuing Ed 
(ACE) 

1 

Vocational 0 

UNICOR 1 

Other programs 3 
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UNICOR 
The Low has a UNICOR Print Plant, which is a full-service printer for federal agencies. Currently, 
there are 36 residents from the Low facility working in UNICOR, none of whom are DC residents. 
According to the BOP the average pay rate for UNICOR employees at the Low facility at the time 
of the CIC’s visit was $1.21 per hour. All individuals employed by UNICOR must be fully 
vaccinated. When asked about work opportunities at Petersburg, one resident indicated that 
UNICOR is not hiring.  

 
 
Re-Entry Programming 
The re-entry coordinator at the Low facility had only been in that position a few weeks and was not 
able to tell the CIC about existing re-entry programs, staffing, or resident participation. Of the seven 
residents who responded about re-entry services, one had communication with the re-entry 
coordinator. Two out of eight residents received written information about re-entry resources in DC. 
All respondents stated that they feel prepared to return to the community, despite having little contact 
with re-entry services. None of the respondents have received a copy of the Public Defender Service’s 
DC Reentry Navigator book, which was provided to BOP facilities for residents who are within one 
year of release.  
 
The Warden shared that he would be willing to have a conversation with MORCA about expanding 
re-entry efforts in the future. Since the CIC’s visit, MORCA has not had correspondence with the re-
entry staff at Petersburg.  
 
Other Programming 
The Life Connections Program is a faith-based re-entry program that encourages individuals to use 
their personal belief system to develop a personal code of conduct. To participate, individuals must 
have at least 24 months left on their sentence, no disciplinary incidents within the last year, and must 
not be facing deportation. The program is led by inmate mentors, contract staff, and facility chaplains, 
and teaches victim impact, financial management, and job readiness classes. Upon completion of the 
18 month program, eligible individuals may receive 500 hours of good time credit under the First Step 
Act. However, DC Code Offenders are not eligible to receive this credit.7 Staff reported that the 
program is currently understaffed due to COVID. 
 
There is a Residential Drug Abuse Program (RDAP) and a non-residential drug abuse program at the 
Low facility. RDAP is designed as a modified therapeutic community. Programming includes a 
community meeting each morning before residents are separated into treatment groups for journaling, 
treatment planning, and seminars. RDAP is open to individuals with a documented history of 
substance abuse, 24 months left on their sentence, and eligibility to participate in community transition 
drug abuse treatment. Upon completion of the program, individuals who qualify can receive up to 12 

 
7 In a final rule issued January 13, 2022 the Federal Bureau of Prisons interpreted the First Step Act to mean that “…any 
inmate in Bureau custody who is sentenced to a term of imprisonment under the Criminal Code of the District of 
Columbia is, at present, not eligible to apply FSA Time Credits unless the laws of the District of Columbia are amended 
to authorize the application of such credits.”  Bureau of Prisons, ‘First Step Act Time Credits final rule’, p. 32. Available 
at https://www.bop.gov/inmates/fsa/docs/bop_fsa_rule.pdf  See also 28 C.F.R.§423.41(d). 

https://www.bop.gov/inmates/fsa/docs/bop_fsa_rule.pdf
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months off their sentence, as well as the opportunity to serve more of their sentence in a halfway 
house or home confinement. 
 

CIC RECOMMENDATION: The BOP should increase re-entry programs for DC residents, regardless 
of release date. The re-entry coordinator should correspond with MORCA on reentry efforts and 
materials for DC residents.  
 

BOP Response: FCC Petersburg encourages the CIC or its partner organizations to 
provide the institution Executive Assistant/Public Information Officer or the Bureau 
Coordinator with any additional DC resources for DC offenders to assist with ensuring a 
successful transition back to the District of Columbia. The information will be reviewed 
and provided to the Re-Entry Affairs Coordinator for dissemination to the inmate 
population, if approved. The DC CIC may also encourage individuals from the District 
of Columbia to apply as volunteers to provide services and information beneficial to 
inmates returning to the District of Columbia. As of May 2022, one additional Reentry 
Affairs position was announced for hire. 

 
CIC RECOMMENDATION: The BOP should fully staff the Education departments at both facilities 
to provide sufficient programming to all residents. Facility leadership should resume GED testing at 
the Medium facility.  
 

BOP Response: To mitigate the spread of COVID-19, GED classes were suspended. 
However, FCC Petersburg's Education Department resumed GED testing as of March 
2022. The Education Department is currently staffed at 95%, with one vacancy, which 
has been announced for hire. 
 

 
VI. Special Housing Unit 

 
There is one Special Housing Unit (SHU) at the Medium facility which serves the whole complex. The 
CIC did not visit the SHU but spoke with three individuals currently housed in that unit, as well as 
individuals who had previously been in SHU at FCI Petersburg. Eight individuals shared that the toilet 
paper provided in SHU is insufficient, describing it as a “small glasses wipe”, “five small tissue sheets”, 
and “napkins instead of toilet paper”. Other comments included that there was nothing to do (“the 
book cart is broken” and “not enough educational materials”), and that staff were not helpful (Staff 
“show their face but do not help” and “if you are breathing, they keep moving”). 
 

CIC RECOMMENDATION: The BOP should ensure that SHU residents have adequate toilet paper.   
 

BOP Response: FCC Petersburg issues inmates housed in the Special Housing Unit 
(SHU) toilet paper three times a week. If needed, inmates may request additional toilet 
paper at any time. However, inmates are expected to utilize toilet paper for its intended 
purpose. 
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VII. Staff Treatment 
The CIC received mixed feedback regarding individuals’ interactions with staff. The CIC asked DC 
residents if staff were responsive to their needs, responsive to emergencies, respectful and 
professional, and capable/knowledgeable.  
 
Medium 
Are your housing unit officers responsive to your 
needs? 
Answered: 32  Skipped: 7 

 
 
Are your housing unit officers responsive to 
emergencies? 
Answered: 36  Skipped: 3 

 

Are your housing unit officers respectful and 
professional? 
Answered: 35 Skipped: 4 

 
 
Are your housing unit officers capable/know how 
to do their job? 
Answered: 36 Skipped: 3 
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In interviews, one individual shared that staff on his unit “bounce him from person to person,” and 
two mentioned that staff had refused to provide grievance forms. Four individuals mentioned verbal 
harassment from unit staff, including one comment that “some staff are really disrespectful and if you 
respond back they will write you up and send you to the hole.” Two individuals mentioned respectful 
staff on their units. Three individuals shared that unit staff do not have enough knowledge about DC 
Code Offenses, saying that “Counselors don’t know how to process a DC inmate. We get treated like 
federal prisoners when it’s in the BOP’s best interest and like DC Code Offenders when it’s not,” and 
“Case managers don’t always know answers for DC folks, and if the case manager doesn’t know, who 
does?” Two individuals mentioned that their case managers had been helpful with requests. 
 
Two individuals mentioned that the Warden is available to speak with individuals during meals, and 
another resident said that the Warden walks through the SHU every Wednesday.  
 
Low 
 
Are your housing unit officers responsive 
to your needs?  
Answered: 12  Skipped: 3 

 
 
Are your housing unit officers responsive 
to emergencies?  
Answered: 12  Skipped: 3 

 

Are your housing unit officers respectful 
and professional?  
Answered: 12  Skipped: 3 

 
 
Are your housing unit officers 
capable/know how to do their job?  
Answered: 12  Skipped: 3 

 
 
One individual shared that the housing unit officers are “respectful.” Another resident shared that 
since he arrived at Petersburg Low, he has “been harassed by staff, just because he is from DC.” Of 
eleven respondents, nine residents stated that they were not harassed or abused by staff.  
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VIII. Medical and Dental Care 
 
COVID-19 
According to facility staff, on arrival to FCI Petersburg, vaccinated residents are required to spend 
seven days in quarantine, while unvaccinated residents quarantine for a minimum of 14 days.  
 
COVID rapid tests are done on-site and PCR tests are sent to Federal Medical Center (FMC) Butner 
in North Carolina. According to facility medical staff, individuals are given a rapid test (BiNAX) during 
intake and must have a negative PCR test before being transferred or released.  
 
Medium 
The medical unit at FCI Petersburg Medium includes five exam rooms, a dental room, a lab, an 
optometry room, an x-ray machine, and a pharmacy. Staff reported that the pharmacy serves the whole 
complex with a pill line twice a day serving approximately 300 individuals across the complex. 
Individuals in SHU receive daily medication cell-side from a cart.  
 
Weekday staff include a doctor, two nurse practitioners, one physician assistant, and two nurses. One 
or two nurses are on duty nights, weekends, and holidays, with other medical staff rotating on-call. 
Some specialists, such as an orthopedist, cardiologist, and general surgeon, come to the facility once a 
month. For visits to other specialists, such as an ophthalmologist or endocrinologist, individuals are 
transported outside the facility to receive care. require outside trips. The closest outside hospital is less 
than fives miles away. The Medium has two dentists and one dental hygienist on staff.  
 
Out of thirty-five respondents, twenty-one said that medical did not respond to sick call requests 
within 48 hours, while eleven said they did respond in that time. Three did not have any knowledge. 
 
Fifteen people shared information about their experiences with medical during interviews. Seven 
individuals shared that it takes too long to be seen by medical, and three people said it takes 2-3 weeks 
from submitting a sick call slip to seeing a provider (“you have to bother them”, “medical is cool but 
they take their time”, and “medical is slow with cop-outs…when you see them, they are competent 
and respectful.”). Four individuals said that medical was okay (“all right, but not top-notch” and 
“could be better”), and another four said that medical was “terrible” or did nothing.  
 
Five individuals raised concerns about residents dying due to lack of medical care: “lots of deaths due 
to medical doing nothing” and “3-4 people died from incompetence and quicksand of paperwork to 
get things seen to.” Information provided by the BOP listed one death at the Medium facility in the 
last year, which was from natural causes. 
 
Nine individuals shared comments about dental care. Six of them complained that the waitlist is very 
long: “Dental is about 5 years behind on waiting list” and “The waiting list for non-emergency 
dental is more than 12 months”. One person mentioned that it was hard to get seen for acute issues. 
Two individuals had positive feedback: “Dental is the best and they are very professional and clean.”   
 
Low 
The medical unit at FCI Petersburg Low consists of five exam rooms, one dental room, one lab, one 
optometry room, one pharmacy, and an administrative office. All x-ray appointments are sent to the 
medium facility. Individuals at the Low facility can self-carry some medication, but most go to the pill 
line at the Medium. The Low facility has medical and sick call, as well as acute chronic care.  
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Weekly staffing includes two nurses for the morning shift, two mid-level providersLP’s, one doctor, 
and one evening staff member. There are six contractors: a cardiologist, an orthopedic surgeon, a 
general surgeon, an ultrasound tech,  a MRI tech, and a dietician. Acorrding to facility staff, the wait 
time to see one of the contractors is between three and four months after a request is made. Residents 
at the Low can contact medical staff via email for information and concerns.   

 

IX. Mental Health Care 
 
FCI Petersburg is a Mental Health Care Level 2 facility, which means it is intended to serve individuals 
who require routine outpatient care and/or brief crisis-focused mental health care. The Medium and 
Low facilities each include a Residential Drug Treatment Program (RDAP) unit, and non-residential 
drug treatment is also available. Psychology staff informed the CIC that Medication-Assisted 
Treatment is available for individuals with substance use disorders. 
 
Medium 
Psychology staff at the Medium included three staff psychologists and three psychology interns.  
Six individuals at the Medium told the CIC that they were prescribed mental health medication, and 
five of those individuals said that they were consistently receiving their medication. According to the 
BOP, there are six DC residents at the facility who are designated Care Level 2, and no DC residents 
designated Care Level 3.  
 
Sex Offender Management Program 
FCI Petersburg has a Sex Offender Management Program, which includes evaluating and monitoring 
individuals with histories of sexual offenses and a voluntary, non-residential treatment program. 
According to the BOP, each person referred to the program is given a Correctional Management Plan 
which may include restrictions on communication, visitation, and property to reduce their risk of 
reoffending. Individuals may also choose to participate in a 12-month treatment program, which 
focuses on thinking patterns, cognitive skills, and arousal management.  
 
One individual who spoke with the CIC shared that he participated in the treatment program and 
found it very helpful. He mentioned discussions about impulse control, victim blaming, lack of 
empathy, and awareness of the impact of one’s actions on others, as well as the program components 
addressing relapse prevention, self-awareness, and self-monitoring.  
 
Low 
Psychology staff at the Low informed the CIC that they conduct an intake of all residents who are 
listed as having mental health issues. According to the BOP, there is only one DC resident at the Low 
facility who is designated Care Level 2. 
 
Staff is also responsible for leading a six month outpatient substance abuse program. Staff informed 
the CIC that they defer the majority of their cases to RDAP.  Two residents said that they signed up 
for RDAP, but have not gotten a response.  
 
SHU 
According to the BOP, individuals housed in SHU are seen by Psychology staff weekly at their cells 
for a mental health check-in. The BOP indicated that the SHU includes a designated office where 
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individuals can be seen privately by psychology or medical staff when needed. None of the individuals 
with whom the CIC spoke had feedback on mental health care in the SHU.  

 

X. Conclusion 
 
The most concerning issues at FCI Petersburg are the reports of leaking roofs and serious flooding 
in housing units at both the Medium and the Low security facilities. Residents at both facilities 
complained of long-term flooding problems and mold in their cells, and several individuals said that 
they had been moved out of units at the Low because of roof damage. Facility staff reported that 
unit closures were due to COVID. The CIC was not permitted to tour any general population 
housing units at either institution, despite regularly visiting such units at other facilities, but the CIC 
did identify visible water damage in other areas of both institutions.  
 
Another serious concern is the lack of a dedicated kitchen and dining facility at the Low security 
institution, resulting in residents eating all meals on their housing units. Residents reported their 
food was often cold. The BOP said that a temporary dining facility at the Low would open upon 
completion of roof repairs, but provided no projected date. The temporary facility would not have 
kitchen capabilities, so individuals would still need to pick up packaged meals at the Medium facility. 
 
Eight individuals reported receiving very little toilet paper while in the SHU. This raises serious 
concerns about hygiene as well as humane treatment. Other concerns included insufficient access to 
education staff and GED testing, delayed access to medical care, and verbal harassment from staff.  
 
Encouraging aspects included minimal reports of physical violence, and a high rate of COVID-19 
vaccination among the residents and staff.    
 
The CIC brought representatives from the Mayor’s Office on Returning Citizen Affairs (MORCA) 
to exchange information with re-entry affairs staff at FCC Petersburg, however the Re-Entry Affairs 
Coordinator at the Medium security facility was on leave, and the Coordinator at the Low was new 
to the position. Many DC residents reported having no contact with re-entry staff.  
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Appendix A: Methodology 
 
In accordance with the Memorandum of Understanding (MOU) between the Corrections Information 
Council (CIC) and the Federal Bureau of Prisons (BOP), on November 8, 2021, the CIC submitted a 
request to inspect both the Medium and Low facilities at FCI Petersburg. 
 
The BOP provided a list of DC Code offenders at both facilities as of November 16, 2021. On that 
date, there were 123 DC Code offenders at the Medium and 58 at the Low. The BOP also provided 
the CIC with the following advance documents: 
 

• Facility Inmate Demographics (DC Code Offenders and full facility) 
• Institution Administrative Remedy Filings and Responses by subject (DC Code Offenders 

only) 
• Regional and Central Office Administrative Remedy Appeals and Responses by Subject (DC 

Code Offenders Only) 
• Facility Educational Profile 
• Significant Incidents 11/2020 – 10/2021 
• List of Prohibited Act Rates 11/2020 – 10/2021 
• Urine Surveillance 11/2020 – 10/2021 
• List of Deaths 11/2020 – 10/2021 
• Staffing Report, including a list of current vacancies and staff to inmate ratio 

 
On November 22, 2021, the CIC sent a letter to DC inmates at FCI Petersburg to notify them of the 
upcoming inspection and offer the opportunity to participate in a confidential interview with a 
member of the CIC.  
 
The CIC visited both the main facilities at FCI Petersburg on December 7 and 8, 2021. The inspection 
process included an opening session with FCI Petersburg executive staff, tours of both the Medium 
and Low facilities, and interviews with DC inmates in the general population and the Special Housing 
Unit (SHU). Executive staff escorted CIC staff during the tour portion of the inspection. The areas 
toured at the Medium included the RDAP unit, Education, Vocational Technology, UNICOR, the 
medical and dental areas, the psychology offices, and Religious Services. The areas toured at the Low 
included medical, the RDAP unit, Education, Religious Services, the Life Connections program unit, 
UNICOR, and the psychology offices.  
 
The CIC spoke to approximately 40 residents (31% of the DC population) at the Medium facility 
and 15 residents (25% of the DC population) at the Low facility on December 7-8, 2021. During 
interviews, the CIC asked DC inmates to complete a short survey regarding their experiences at FCI 
Petersburg. After the site visit, the CIC compiled and analyzed survey data as well as qualitative data 
collected during inmate interviews. The CIC sent additional questions to the BOP to clarify issues 
raised during the site visit.  
 
The CIC provided the BOP with a draft version of this report for review and an opportunity to 
respond and/or correct factual errors in the report. The BOP responses to the CIC draft report can 
be found in the body of the report. 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
District of Columbia 

Corrections Information Council 
The electronic version of this report is 

available on the CIC website: 
http://www.cic.dc.gov/ 

 
 



 

 

District of Columbia  
Corrections Information Council 

 

 
 

FCI Fort Dix 
 

Report on Findings and Recommendations 
 

 
FCI Ft. Dix Administration Building 

 
 
 
 

December 8, 2022 

 



 
CIC Findings and Recommendations FCI Fort Dix  P a g e  | 2 

 

 

 

 District of Columbia Corrections Information Council 
 
  
 
Charles Thornton, Board Chair  
Katharine A. Huffman, Board Member 
Nkechi Taifa, Board Member 
 
 

About the District of Columbia Corrections Information Council  

The District of Columbia Corrections Information Council (CIC) is an independent oversight body 
mandated by the United States Congress and the Council of the District of Columbia to inspect, monitor, 
and report on the conditions of confinement in correctional facilities where residents from the District of 
Columbia are incarcerated. This includes facilities operated by the Federal Bureau of Prisons (BOP), the 
District of Columbia Department of Corrections (DOC), and private contractors. 

The CIC reports its observations and recommendations to the District of Columbia Representative in the 
United States Congress, the Mayor of the District of Columbia, the Council of the District of Columbia, 
the District of Columbia Deputy Mayor for Public Safety and Justice, the Director of the BOP, the 
Director of the DOC, and the community. 

Although the CIC does not handle individual complaints or provide legal representation or advice, 
individuals are still encouraged to contact the CIC. Reports, concerns, and general information from 
incarcerated D.C. residents and the public are very important to the CIC, and they greatly inform our 
inspection schedule, recommendations, and reports. However, unless expressly permitted by the 
individuals or required by law, names and identifying information of residents, corrections staff not in 
leadership, and members of the general public are kept anonymous and confidential. 

 

D.C. Corrections Information Council 
1400 Eye Street NW - Suite 400 
Washington, D.C. 20005 
Phone: (202) 478-9211 
Email: dccic@dc.gov 
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Facility Overview 
 

FCI Ft. Dix Facility Profile 

Dates of Inspection: June 15-16, 2022 
Location: Fort Dix, New Jersey 
Security Level: Low 
Distance from D.C.: 165 miles 
Year of Opening: 1992 
 

Rated Capacity: 4,600 
06/15/22 Population: 3,215 
D.C. Code Offenders: 52 

CIC Survey Respondents: 21 

                 COVID Operations: Level 3 
 

 

Introduction 

 
FCI Fort (Ft.) Dix is a low-security facility for male offenders. The institution is located on the grounds of 
Ft. Dix military base in Fort Dix, New Jersey. The complex has an East and West side, a minimum-
security camp, and a central administration building. The compound is operating on level three COVID 
guidelines, resulting in modified operations and controlled movements. 
 
The CIC and a subject-matter expert from the Mayor’s Office on Returning Citizen Affairs (MORCA) 

conducted an inspection of FCI Ft. Dix on June 15, 2022. The CIC was granted access to the west side of 

the Ft. Dix compound. The CIC surveyed and interviewed 18 of the 52 D.C. Code offenders on June 15-

16, 2022. The CIC then sent out copies of the surveys to any D.C. Code Offenders at Ft. Dix who were 

unavailable to speak with the CIC at the time of the visit and received three additional survey responses. 

Survey respondents’ ages ranged from 25-75 years old. Eighteen of the 21 total respondents were black, 

and 15 of the 21 total respondents had received their high school diploma or GED. Approximately 18 

D.C. Code offenders at Ft. Dix have less than two years of time left to serve.  

 

The CIC surveyed residents about their voting experience at Ft. Dix for the D.C. primary election on June 

21, 2022. According to staff, approximately fifteen D.C. residents stated that they had received their ballots 

on time and submitted their ballots via the mail room at Ft. Dix. 1  

 

 

 

 

 

 

 

 
1 Data from the Board of Elections reports that 13 D.C. residents from Ft. Dix submitted their ballots. 
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Key Findings 
 
Housing  

• The CIC was granted access to the RDAP and UNICOR housing unit. CIC staff was not taken 
to a general housing unit but was told that the RDAP and UNICOR units were identical to 
general housing units. Survey respondents stated that this was inaccurate, citing differences in 
capacity, cleanliness, access to programming and resources, and access to A/C. 

• Face masks are required to be worn by residents on this unit.   

• All survey respondents stated conditions in general housing units are poor. Residents expressed 
concerns with black mold in the shower and bathroom areas of the facility.  

• Residents stated that cleaning supplies were scarce or not strong enough to clean mold and 
bacteria in the shower area.  

• All respondents stated that there is no A/C in general housing units. Residents stated that a 
working A/C unit is one of the perks or incentives to increase resident participation in 
UNICOR or RDAP.  

 
Comments by the Bureau of Prisons: 

FCI Fort Dix escorted D.C. Corrections Information Council (CIC) on a scheduled on-site tour consisting of: UNICOR 
factory, Health Services, Psychology, Recreation, and Housing Unit 5841 (UNICOR) with inmate population present, 
Education, and Housing Unit 5852 (RDAP) with inmates present. CIC Program Analyst member requested to proceed 
to the visitation building instead of general housing unit 5812 due to the range of limited time for completion of interviews. 

 
Special Housing Unit (SHU) 

• Four of the 21 survey respondents had spent time in the SHU at Ft. Dix. 

• Suicide prevention training is offered quarterly to staff in the SHU.   

• Residents in the Special Housing Unit (SHU) are also allowed library access but cannot checkout 
hardcover books.  

• Two of the survey respondents were in the SHU at the time of the CIC’s inspection. They were 
set to be released within three months. 

• Respondents stated that the SHU is cleaner than the general housing units and has A/C. 

• Residents confirmed access to books, shower, cleaning supplies, and other basic items while in 
SHU. 

 
Comments by the Bureau of Prisons: 

Due to safety and security reasons, inmates in the SHU are not allowed hardcover books. Education staff deliver books to 
the SHU on a monthly basis and inmates may request and have access to soft cover books. SHU has a satellite library 
stocked with reading materials for the inmate population assigned in SHU and a book exchange is scheduled weekly. 
 
Staff 

• Residents reported that there is no consistent case management service.   

• Respondents stated that staff becomes dismissive, disrespectful, or unresponsive when asked 
about operations or resources. 

• Residents reported that housing unit officers are usually responsive to emergencies.  

• Six respondents reported that they were harassed or abused by staff. Respondents said that staff 
was verbally disrespectful and conducted unnecessary shakedowns or searches of property.   

• Half of all survey respondents stated that staff rarely wears masks although they are required. 
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Comments by the Bureau of Prisons: 

The CIC visited FCI Fort Dix on June 15-16, 2022. CIC staff did not report any staff misconduct regarding any 
inmates during their visit to Executive Staff. The Bureau of Prisons was made aware of these allegations, upon receipt of 
this report, which was forwarded electronically on September 23, 2022. 

In accordance with Program Statement 3420.11, Standards of Employee Conduct, the Bureau of Prisons takes allegations 
of staff misconduct seriously, and makes every attempt to hold staff to the highest standards. All allegations of staff 
misconduct are reviewed, and if necessary, referred to the appropriate department for investigation. 

The CIC did not provide FCI Fort Dix with detailed and specific information to investigate or substantiate any allegation 
of abuse. Therefore, the BOP is not able to thoroughly address any of these claims. 

  
Grievances 

• All respondents stated that grievance forms are readily available. However, some residents stated 
that the grievance process at Ft. Dix was unclear and not timely. 

• Six respondents said that they had used the grievance process, and four said that the grievance 
was resolved to their satisfaction. 
 

Medical  

• Approximately half of the total population at Ft. Dix is receiving chronic care services. They are 
seen at least once a year, but more if needed.  

• Respondents who do not receive chronic care stated that the medical and dental staff were 
timely and respectful, and they were satisfied with the level of care at Ft. Dix. 

• Five respondents who receive chronic care indicated that they have not received the care or 
accommodations required for their conditions, such as special orthopedic shoes, CPAP 
machines, or canes.   

 
Comments by the Bureau of Prisons: 

The CIC did not provide specific inmate information to FCI Fort Dix staff to review or address this claim. 
 
Mental Health Services 

• There are three staff psychologists and one medication-assisted treated psychologist. The facility 
offers suboxone for people who arrive with a prescription or who are identified as needing 
medication-assisted treatment.   

• Psychiatric services offer individual therapy and group therapy. The facility offers 12 to 15 weeks 
of individual therapy per request per resident.  

• Survey respondents stated that psychology staff was helpful and available when needed. 
  
Education and Programming  

• Currently, there are 303 general population residents participating in vocational programming. 
Of 303 residents, six residents are D.C. Code offenders. 

• Multiple residents stated that they were unaware of any programming occurring at Ft. Dix. The 
CIC did not see any program sign-up materials or signage in the units. 
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• There are nine First Step Act classes offered. D.C. residents do participate in these classes, but 
they do not receive credit for the classes.2  

• Two respondents who had recently transferred to Ft. Dix indicated that they were programming 

at another facility amid COVID precautions but had not programmed since arriving at Ft. Dix. 

• A respondent who cannot read or write stated that programming was inaccessible.  

Comments by the Bureau of Prisons: 

FCI Fort Dix currently has 34 First Step Act programs actively operating for the inmate population. 

While the BOP encourages all inmates, including DC Superior Court inmates, to participate in First Step Act (FSA) 

programming, is not the decision-making authority for whether DC Superior Court inmates receive federal time credits for 

FSA programming. This information is outlined in the Federal Register, Volume 87, No. 12. 

During inmate program review meetings, the Unit Team reviews an inmate's needs to make recommendations for 

programming. However, inmates are responsible for inquiring, signing up, and actively participating in programming for 

their re-entry needs. 

The CIC did not provide specific inmate information [respondent who could not read or write] to FCI Fort Dix staff to 

review or address this claim. However, all US citizen inmates without a GED or high school diploma are required by law 

and Program Statement 5350.28, Literacy Program (GED) to participate in GED/Literacy programming for at least 

240 hours or until they achieve their GED. The GED/Literacy program is designed to accommodate inmates who cannot 

read or write. All inmates that meet the criteria are given placement testing and placed into classes appropriately. A Special 

Learning Needs (SLN) Instructor is on staff at FCI Fort Dix, and a special learning needs classes are available. 

Additionally, those inmates that may not be appropriate for a SLN class, but who may qualify for accommodations for the 

GED test based on mental, physical, emotional, or learning disabilities are provided appropriate testing and referrals for 

such accommodations via the GED Testing Service. The GED/Literacy program and testing is available in both English 

and Spanish. 

Additionally, all inmates are screened for Dyslexia per the First Step Act. Those inmates that meet the threshold of the 

assessment are provided the opportunity to participate in additional programs to address their needs. However, inmate's 

participation in these programs are voluntary. 

 
UNICOR 

• There are six D.C. residents in custody who are participating in UNICOR. 

• Multiple D.C. residents expressed an interest in UNICOR, but their requests were either denied 
or unanswered.  
 

RDAP 

• The RDAP program at Ft. Dix is a 98-bed inpatient drug program. There are 90 residents 
currently participating. 
 

 
 
 

 
2 The First Step Act offers classes and programs to federal residents in custody. These classes and programs allow residents to 
earn good time credits to reduce the length of their sentence. D.C. residents do not receive these points because they are not 
considered federal prisoners, even though they are housed in federal facilities. 
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Recreation 

• Music programs, band room, and recreation are offered to residents by unit for one hour per 
day. Residents may elect to participate in daily indoor or outdoor recreation. Equipment is 
sanitized daily. 

• All survey respondents confirmed that recreation took place on Fridays, Saturdays, and Sundays 
for one hour. 

• The CIC staff did not see any signup sheets or signage for the 2022 hobby-craft schedule. A 
2020 hobby-craft flyer was posted in resident accessible areas. 

 
Visitation 

• Survey respondents stated that the facility is too far from D.C. for family members to come for a 
one-hour visit.  
 

Re-Entry  

• Eight of 21 survey respondents are within 18 months of release. 

• There was no list of all available re-entry programs. 

• The Re-entry Affairs Coordinator has copy of the Public Defender Service’s re-entry navigator. 
CSOSA also sends resources.  

• All residents within 18 months of release undergo a re-entry orientation program. This program 
connects them with a probation officer and provides three days of classes for re-entry planning. 
The resident will also learn how about halfway house processes and expectations. 

• Of the eight respondents to be released in 18 months, five stated that they have not taken any 
release preparation programs at Ft. Dix and have not talked with their unit team about release 
planning. Three of the eight respondents stated that they felt prepared to return to the 
community. 

• Six of the eight respondents received their birth certificate inside of their institutional “jacket” 
(file). 

• Some residents in the SHU are unclear about their projected release to general population since 
they are less than 90 days from their projected release date. All SHU residents in custody with an 
upcoming release date said they had not spoken with any staff members about re-entry while in 
the SHU.    
 

Meals  

• Survey respondents stated that the quality of food is poor. Reportedly, they are not provided 
enough fruits and vegetables, and they receive more cold meals than hot meals.  

• All respondents stated that they predominately get food from commissary to supplement for 
poor food options. 
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 Supplemental Findings 
 
Housing 

• General housing units have an approximately 370-person capacity. 

• The first floor of the RDAP and UNICOR units are for programming and there is handicap-
accessible housing on 1st floor.  

• There are eight bunk beds per section of the unit. All residents are required to be dressed in 
uniform attire. 

• Ft. Dix offers an orientation in an Admission and Orientation (A & O) Unit. This unit has eight 
bunk beds, and residents are housed for two days. Residents are place in the unit on Tuesday, 
Wednesday, or Thursday, stay for two days, and then are placed in their designated general 
housing unit. If the unit has a bed space with no mattress on the bed, it is not in use.  

 
Special Housing Unit (SHU) 

• The SHU has an examination room. Medical staff performs rounds two to three times daily. 
Residents can request services during medical rounds in SHU. 

 
Staff 

• According to data published by the BOP on September 30, 2021, the inmate to correctional 
officers ratio at Fort Dix was 14.4 to 1.3   

 
Comments by the Bureau of Prisons: 

The CIC electronically forwarded an official request to conduct a site visit at FCI Fort Dix on May 9, 2022. In that 
correspondence, the CIC requested the staff-to inmate ratio, not the correctional officer-to-inmate ratio. Therefore, the 
documentation provided by FCI Fort Dix reflected a staff-to-inmate ratio of 1 staff to 5.8 inmates. 
 
Medical 

• Ft. Dix is a care level 2 facility. Care level 2 residents are serviced at least once a month. Care 
level 3 or 4 residents are transferred to another facility.  

• The institution works with a medical contractor, NAFCARE, who facilitates cardiac services, 
orthopedics, and podiatry. Ft. Dix has contracted with the agency for five years.  

• The closest emergency room is two miles away.  

• The medical chief states that there are five doctors at Ft. Dix, multiple mid-level providers, such 
as physician’s assistants and nurse practitioners, dental services, x-ray lab services, and a 
pharmacy with three pharmacists. 

• The dental department at Ft. Dix includes four full-time staff, one dental hygienist, and four 
contract dental assistants. On average, each dentist serves eight people per day. 

• There are three full-time pharmacy staff onsite. Cardiology, gastrologic services, podiatry, 
urology, and a host of other services are offered through medical. Specialists come into the 
facility on a regular visit to see residents as scheduled for services. There are X-ray services and 
labs on site. 

• Pill line occurs twice daily, unit by unit. Most residents self-carry medications. 
 
 

 
3 The document states Congress find anything below 15:1 unacceptable. As of that publication date, there were no facilities with 
15:1 ratio. 
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Mental Health Services 

• Groups offered by psychology services include Anger Management (8-10 weeks), Criminal 
Thinking (12-15 weeks), and Emotional Self-Regulation (12-15 weeks, currently taking place on 
Wednesdays at the camp). 

• Groups are advertised via resident email, and residents can request a placement on the waiting 
list.  

• Groups occur quarterly with approximately 2-3 groups per cycle and 8-10 residents per group. 
 
Education and Programming 

• The education program at Ft. Dix is NCCR accredited. 

• The educational program has GED, ESL, and various vocational programs.  

• The educational facility has a foreign language library, general leisure library, and a computer 
area to access the law library. 

• Educational classes held one day a week for each unit. 

• The designated capacity for classroom participants is 10 residents per class. 

• HVAC class started the week of the CIC’s visit. Plumbing vocational training began the week 
before.  

• Staff stated that they are finishing CORE, HVAC, electrical, plumbing, masonry, and carpentry 
classrooms on the East side. 

• The goal for GED completions is 47 for the year. Currently, 23 residents have completed the 
GED this year. 

• Classrooms are equipped with tools for various vocational programs. 

• In the law library, there are 16 computers (one handicap accessible), two label printers, and 
approximately two typewriters. 

• The CIC staff noted four functional A/C window units in the law library. 

• The law library is only accessible on computers in the Education area. On the unit, the 
computers have the law library and TRULINCS. 

• There is a foreign language library with books in Chinese, Korean, and Russian. 

• The West side has three general education teachers, two vocational teachers, a test administrator, 
and special learning teachers.  

• There is an on-site college through Mercer County Community College, which awards 
participants an Associate of Arts degree. This program is postponed due to COVID. Staff hopes 
to restart the program during Spring 2023. 

• The leisure library has set up an interlibrary loan program with the county library. The leisure 
library purchases books from distributors and receives book donations quarterly from various 
sources, including local high schools, residents, and the community. 

 
UNICOR  

• UNICOR currently has 238 participants, and 285 are needed for current production needs. 

• The UNICOR unit can house 369 residents, and 238 are on the unit at this time.  

• The UNICOR unit had two English-speaking TV rooms, a Spanish TV room, and multiple 
rooms with exercise equipment. 

• The TV rooms in UNICOR had two wall fans all in working condition and two ceiling fans in 
working condition. 
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• On the West side, UNICOR manufactures clothing and textiles. On the East side, the UNICOR 
facility was a recycling facility. The facility was moved to Schuylkill, so UNICOR is not offered 
on the East side currently.  

• The UNICOR factory utilizes biometric timekeeping. Participants can sign in and out on 
monitors using their thumbprint. 

• UNICOR participants make anywhere between $0.46/hr to $1.15/hr. Participants can receive 
longevity pay at 18 months and 80 months4. 

• On average, participants work 7.25 hours a day.  

 
RDAP 

• The RDAP program has three drug treatment staff and 8 treatment coordinators.  
 
Recreation 

• In the recreational facility, there are stationary bikes, ping pong/air hockey, a weight room, a 
gym, and a foosball table. 

• The facility has a full band room and handball courts outside, and residents can take equipment 
outside.    

• Hobby-craft programming offered includes painting, drawing, card making, beading, and 
crocheting.  

• The facility offers certificates to residents to be fitness instructors.  
 
Visitation 

• Ft. Dix is utilizing controlled visitation. Each unit now has designated dates for visitation. 
Previously, visitation was not limited by unit. 

• Visitation is limited to 12 total people in the visitation room, including staff. The standard limit 
is 75.  

• Visitation is limited to one hour due to COVID precautions. Previously, visit time could vary 
depending on the reason for the visit, but could go over multiple hours. 

 
Re-Entry 

• Each compound utilizes a network kiosk that provides employment opportunities and re-entry 
information. 

• For residents who are not halfway house eligible, the re-entry affairs coordinator (RAC) and the 
unit team connect residents to CSOSA. 

• Residents can email, file a paper “copout,” or utilize a staff referral to see the RAC.5 

• RAC attempts to get services at release destination by contacting to agencies to coordinate 
housing and resources.  

• Residents meet with their unit team to obtain IDs and birth certificates. 

• Ft. Dix reviews residents for halfway house placement ordinarily 17-19 months prior to their 
projected release date.   

• The Unit Team, which includes the Case Manager and Unit Manager, reviews each resident’s 
case individually to determine the appropriate halfway house placement for a successful 
transition into the community. Recommendations for halfway house placement are based on 

 
4 Longevity pay involves an incremental pay increase based on the length of time worked in the facility. 
5 A “cop-out” is an inmate request to staff to make an appointment. 
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assessments of a resident’s need for services, public safety, and the necessity of the Bureau to 
manage its resident population responsibly.   

• Once a resident is deemed appropriate for halfway house placement, the Case Manager 
completes the halfway house referral packet. Once the Warden approves the halfway house 
referral packet, it is electronically sent to the Residential Reentry Manager (RRM) Office. The 
RRM staff reviews the recommendation from the Unit Team and determines halfway house 
placement based on bedspace availability and resources needed and available in the resident’s 
release area. 
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Recommendations 
 

• Ft. Dix should perform drastic maintenance on general housing units including installation of 
working A/C units, removal of black mold, and resident access to appropriate cleaning products 
to maintain the area. 

 
Comments by the Bureau of Prisons: 

FCI Fort Dix was constructed in 1950 and is in Phase I of reconstructing a general population housing unit which is 
90% complete. FCI Fort Dix has requested funding through the appropriate national protocol for additional 
renovations. The Facilities Department continues to monitor all areas and complete repairs, as needed. 

FCI Fort Dix inmate housing units, maintains a robust ventilation system that draws air through large vents 
throughout the building. In effect, the fans draw hot air from inside the building and expels it outside. Ceiling fans 
installed in each inmate's, cell in 2007 as an added comfort measure. Additionally, industrial fans were installed at the 
end of each floor to move air. 

An external audit of FCI Fort Dix's Safety Program was conducted and received the highest rating of Superior. The 
audit inspected inmate living areas, specifically housing units with no finding of black mold. A daily sanitation program 
is in place to prevent mildew growth in areas where it may be possible, due to extreme moisture, such as inmate showers 
and restrooms. FCI Fort Dix provides staff and inmates with EPA registered disinfectant cleaner formulated to kill a 
broad spectrum of microorganisms. FCI Fort Dix has a sanitation program that allows staff and incarcerated persons 

to obtain ready-to-use disinfectant on a daily basis for use in institution living and work areas. 

FCI Fort Dix has increased the frequency for disinfecting common use surfaces. A schedule for disinfecting was 
prepared and distributed to inmates and staff. Staff working in the housing units train orderlies and oversee the daily 
disinfecting. 

 

• Staff should increase communication with residents about operation modifications due to 
COVID to reduce confusion and friction amongst staff and residents. 

 
Comments by the Bureau of Prisons: 

All inmates assigned within Federal Bureau of Prisons have access to Trust Fund Limited Inmate Computer System 
(TRULINCS). TRULINCS program provide inmates with an alternate means of written communication with the 
public and institution messages. Inmate notifications regarding revisions to the COVID Matrix for various areas such 
as: programming, recreation, visiting schedule, food service, and Levels of Operation are published and accessible to the 
inmate population in English and Spanish on TRULINCS. Unit Managers conduct frequent town hall meetings 
with the general inmate population on COVID safety protocols, sanitation and distribution of facial coverings (masks). 
 

• Staff should be encouraged to be respectful and responsive to residents’ inquiries. 
 
Comments by the Bureau of Prisons: 

The CIC did not provide specific information or identify any specific inmate for the BOP to address this claim or any 
negative interactions between staff and inmates. Inmates are afforded the opportunity to communicate with staff during 
inmate meals, open house hours, via TRULINCS emails to staff and/or by Inmate Request to Staff forms. 
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• It is recommended that staff be heavily encouraged to wear their masks given Ft. Dix’s COVID 
level and for the protection of the residents in custody. 

 
Comments by the Bureau of Prisons: 

FCI Fort Dix Executive Staff continues to encourage appropriate universal wearing of face coverings by staff and 
inmates in accordance with CDC guidelines. 
 

• Administrative staff should review the Ft. Dix grievance process, including providing proof of 
submission and responding to grievances in a timely manner. 

 
Comments by the Bureau of Prisons: 

FCI Fort Dix adheres to Program Statement 1330.18, Administrative Remedy Program. Inmates may seek formal 
review of an issue relating to any aspect of their own confinement. Inmates may inquire with the Unit Team regarding 
the status of an Administrative Remedy or to request a receipt of the Administrative Remedy filed. 
 

• It is recommended that Ft. Dix increase the number of medical doctors employed at the facility 
to help manage the chronic care caseload. With increased staff, it is recommended that chronic 
care patients are seen more than once a year. 

 
Comments by the Bureau of Prisons: 

FCI Fort Dix has a full complement of five (5) Medical Doctors allocated by the agencies staffing guidelines. 

Guidance regarding chronic care patients is outlined in Program Statement 6031.04, Patient Care, Section 15, which 
states, Chronic Care Clinics (CCCs) are a means for inmates with ongoing medical needs to be tracked and seen by a 
health care provider at clinically appropriate intervals. A physician will see all inmates assigned to a CCC every 12 
months, or more often, if clinically indicated. 
 

• Due to the many vacancies for UNICOR, it is recommended that staff review their acceptance 
process and allow more residents to participate in the program.  

 
Comments by the Bureau of Prisons: 

FCI Fort Dix offers all inmates an opportunity to be employed in UNICOR. All UNICOR hiring procedures are 
conducted in accordance with Program Statement 8120.03, Work Programs for Inmates - FPI. Inmates are 
encouraged to obtain a UNICOR application from their Unit Team and submit the application to UNICOR. After 
the UNICOR application is submitted, inmates are placed on waiting lists for employment. 
 

• It is recommended that programming, specifically hobby-craft, occur on the unit if possible. 
 
Comments by the Bureau of Prisons: 

Upon successful completion of the Structure Hobby Craft class, inmates will receive educational credit on their 
transcript, ability to purchase Special Purchase Orders and participate in Leisure Hobby Craft activities within their 
units. Per Institutional Supplement 5370.11G, Recreation Programs, hobby craft items are available to inmates who 
have completed the corresponding Leisure course and are actively participating in Hobby craft. Inmates must adhere to 
safety and security measures to ensure the prevention of fire hazards while participating in the hobby craft program in 
the housing units. Failure to adhere to safety standards may result in removal from the hobby craft program in the 
housing unit. 
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• When programming is taking place, staff should prioritize communicating all offerings to 
residents via appropriate signage and announcements. 

 
Comments by the Bureau of Prisons: 

During inmate program review meetings, the Unit Team reviews an inmate's needs to make recommendations for 
programming and advises the inmate of the specific department facilitating the class. However, inmates are responsible 
for inquiring, signing up, and actively participating in programming for their re-entry needs. FCI Fort Dix has 18 
specific departments that maintain various programming opportunities for the inmate population. Each department 
communicates programming opportunities via TRULINCS, unit bulletin boards, Unit Team Open House, 
Admission and Orientation (A&O), the Education Library, and during inmate town hall meetings. 

• Case management staff should be increased for better efficiency and consistency with handling 
re-entry matters. 

 
Comments by the Bureau of Prisons: 

As of September 11, 2022, all Case Manager vacancies were filled. However, inmates also have access to the Re-Entry 
Affairs Coordinator to address re-entry needs as well. 

 

• It is recommended that Ft. Dix implement more D.C. specific resources for re-entry. Also, 
facility staff should ensure that those due for release within 18 months, in SHU and general 
population, have appropriate resources and are engaging in meetings with their unit team with 
ample time before release. 

 
Comments by the Bureau of Prisons: 

Program Statement 5322.13, Inmate Classification and Program Review, outlines the frequency in which the Unit 
Team conducts inmate program review meetings with inmates. In accordance with the Second Chance Act of 2007, the 
Unit Team reviews inmates for Residential Re-Entry Center (RRC), or halfway house placement, 17- 19 months of 
their projected release date to determine the inmate's re-entry needs. As outlined in Program Statement 5325.07, 
Release Preparation Program, guidance on Unit Release Preparation and is ordinarily discussed with inmates 11-13 
months prior to the inmate's release. Release topics include, but are not limited to, release plans and transportation, 
conditions of supervision, if applicable, release funds, employment/housing, disposition of property, and personal 
identification. 

The Re-Entry Affairs Coordinator at FCI Fort Dix plays a vital role in providing re-entry programs, services and 
information for all inmates who are preparing for release. FCI Fort Dix encourages the CIC or its partner 
organizations to provide the facility with any additional DC resources for DC offenders to assist staff with ensuring a 
successful transition back to the District for returning citizens. The DC Navigator booklet is located and accessible in 
the inmate library located within the Education Department, and can be requested through the Unit Team and Re-
Entry Coordinators. All inmates returning or relocating to the District. DC offenders who participate in the 
Admission and Orientation and Release Orientation Program (ROP) receive a copy of the DC Navigator booklet. 
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• BOP should provide re-entry resources to those in SHU and general population who are within 6 
months of release. 

 
Comments by the Bureau of Prisons: 

Program Statement 5322.13. Inmate Classification and Program Review, outlines the frequency in which the Unit 
Team conducts inmate program review meetings with inmates who have less than one year to serve. During inmate 
program review meetings, the Unit Team continues to review an inmate's re-entry needs to ensure there has not been a 
change. In accordance with the Second Chance Act of 2007, the Unit Team reviews inmates for Residential Re-Entry 
Center (RRC), or halfway house placement, 17-19 months of their projected release date to determine the inmate's re 
entry needs. As outlined in Program Statement 5325.07, Release Preparation Program, provides guidance on Unit 
Release Preparation and is ordinarily discussed with inmates 11-13 months prior to the inmate's release. Release topics 
include, but are not limited to, release plans and transportation, conditions of supervision, if applicable, release funds, 
employment/housing, disposition of property, and personal identification. 

• FCI Ft. Dix should ensure that each D.C. resident is aware of their right to receive a ballot for 
voting, and provide access to mail rooms, printers, or resources needed to ensure delivery. 

 
Comments by the Bureau of Prisons: 

Reentry Affairs facilitates a presentation on Inmate Voting Rights where the DC Voter Initiative is discussed, upon 
an inmate's arrival to FCI Fort Dix during the A&O lecture. Re-Entry Affairs Coordinators has provided voter 
registration information for each DC inmate in accordance with the Executive Order on Promoting Access to Voting, 
dated March 7, 2021. Additional voting information is accessible on TRULINCS, and upon request to the Re-
Entry Affairs Office. Mailed in ballots received at FCI Fort Dix are considered special mail, and inmates receive the 
ballots from an assigned unit team staff. Staff maintain a tracking log with each inmate's signature verifying delivery of 
the ballot for the addressee. 
 

• Ft. Dix should check the quality of food at the facility and implement protocols guaranteeing that 
meals are served at appropriate temperatures.  

 
Comments by the Bureau of Prisons: 

All meals are inspected, supervised and checked by staff Cook Supervisors and/or Food Service Administrators, in 
accordance with Program Statement 4700.06, Food Service Manual, and ServSafe regulations, for proper temperature 
and quality assurance. If an inmate has an issue with a meal, he may notify the Food Service Supervisor or Associate 
Warden with oversight of Food Service during the meal for resolution. 
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About the District of Columbia Corrections Information Council 
 
The District of Columbia Corrections Information Council (CIC) is an independent oversight body 
mandated by the United States Congress and the Council of the District of Columbia to inspect, 
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Introduction 

In November 2021, the United States Marshals Service (USMS) moved approximately 200 DC 
individuals from the DC Central Detention Facility to USP Lewisburg.1 The CIC requested a site 
visit of USP Lewisburg to speak with the recently transferred individuals and report on their 
conditions of confinement. Ultimately, the CIC was denied access to the majority of individuals 
transferred by the US Marshals service but was able to conduct a site visit on February 23, 2022 
and speak to eleven DC Code Offenders who were at the facility. The CIC was not permitted to 
tour the unit where federal pre-trial detainees from DC were held. 2 

The CIC toured portions of the facility, excluding the Special Housing Unit, per the CIC’s MOU 
with the BOP. The CIC team interviewed eleven individuals, including eight individuals housed in 
Reintegration Units and three individuals in administrative holdover status, including one 
individual who was part of the transfer from DC jail last November.  

After returning from the facility, the CIC reached out to the DC Department of Corrections 
(DOC) to request a list of individuals transferred to USP Lewisburg. The DOC provided two lists 
of transferred individuals, and the CIC confirmed that 57 are still at USP Lewisburg. The CIC has 
mailed surveys to this group requesting feedback on their current experiences at USP 
Lewisburg.  

Facility Background 

The operating mission of USP Lewisburg has changed dramatically since the CIC’s last visit. The 
facility’s previous mission, the Secure Management Unit, moved to AUSP Thomson in 2019. Per 
staff, USP Lewisburg is now the second largest holdover institution in the Bureau.3 According to 
staff, two thousand individuals pass through USP Lewisburg each month. The BOP sends 
individuals between facilities by bus and/or plane. In April 2021, USP Lewisburg opened a 
Reintegration Unit for individuals who fear for their safety in a general population unit or 
require protective custody. The facility also has a debrief unit for individuals in the BOP who are 
transitioning out of affiliation with a gang.  

In November 2021, the facility opened a unit for the pre-trial detainees transferred from DC jail 
by the US Marshal Services. According to the DC Department of Corrections (DOC), 134 

 
1 Gathright, Jenny. “Two Hundred People Have Been Transferred Out Of The D.C. Jail Amid Concerns About 
Conditions,” WAMU, 6 Dec 2021. https://www.npr.org/local/305/2021/12/06/1061758595/200-people-have-
been-transferred-from-the-d-c-jail-amid-concerns-about-conditions  
2 For a full description of the CIC’s efforts to obtain access to the individuals transferred from DC jail to USP 
Lewisburg in November 2021, see Appendix A: Methodology. 
3 “Holdover” is a term used to describe inmates in transit between facilities. 

http://www.cic.dc.gov/
https://www.npr.org/local/305/2021/12/06/1061758595/200-people-have-been-transferred-from-the-d-c-jail-amid-concerns-about-conditions
https://www.npr.org/local/305/2021/12/06/1061758595/200-people-have-been-transferred-from-the-d-c-jail-amid-concerns-about-conditions
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individuals were transferred to USP Lewisburg on November 9 and 10, 2021. During the CIC’s 
visit on February 23, 2022, staff reported 117 individuals in the pre-trial unit.4 

According to facility staff, the pre-trial unit was set up to include five computers equipped with 
e-discovery functions and five video teleconference units to allow residents to attend court 
hearings virtually. Per staff, individuals on the unit have access to recreation and the same 
commissary list as general population inmates. Staff indicated that they are using online 
booking software called Skedda for attorneys to request video visits with their pre-trial clients 
on the unit, and reportedly attorneys can meet with clients for “as long as they need.”  

Key Findings 

• The CIC noted concerns with the physical structure of the facility, including steam 
heating pipes that residents reported were hot to the touch, and several housing units 
and programming areas that are not accessible without climbing stairs. 

• Residents reported consistent access to basic needs, including hygiene, communication, 
recreation, commissary, and grievance forms. 

• Individuals reported that they were not able to have unmonitored phone calls with their 
attorneys. 

• Three out of eleven individuals reported that staff threatened them with physical 
violence. 

• Residents reported inconsistent experiences with medical staff and wait times for care. 

Recommendations 

• Ensure all steam pipes are properly insulated and that regular maintenance and safety 
checks are performed per the BOP Facilities Operations Manual. 

• Where possible, avoid housing individuals in cells with steam pipes. 
• Consider modernizing the HVAC system at USP Lewisburg to allow for more consistent 

control of temperatures within the range recommended in the BOP Facilities Operations 
Manual. 

• Designate a space where individuals can place occasional unmonitored phone calls to 
their attorneys in compliance with Program Statement 5264.08.  

• Ensure that staff are aware that they may not use threats or intimidation toward 
inmates. 

• Ensure that DC law is available on law library computers. 

 
4 Of the 134 individuals on the lists provided by DCCIC, 77 had been released or had transferred to other BOP 
facilities prior to the CIC’s visit. Fifty-seven individuals on the transfer list were still listed as located at USP 
Lewisburg. The CIC is continuing to try to identify the remaining approximately 60 individuals who were on the pre-
trial unit at USP Lewisburg in February 2022 but not listed on the roster of transferred individuals provided by the 
DC DOC. 

http://www.cic.dc.gov/
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Physical Plant 

USP Lewisburg was built in 1932. The weight room and laundry are located downstairs from the 
main level, and the indoor gym, education area, and library are located up several flights of 
stairs. Facility staff indicated that the only access to these areas is via stairs. Unit E-Z, the 
housing unit the CIC toured, was located on three levels, all connected by a narrow stairwell.  

When asked how individuals with mobility issues accessed these areas, facility staff seemed 
surprised, and one indicated it had never been a problem. Executive staff clarified that the 
facility is not ADA compliant and that individuals who need mobility aids are not designated to 
USP Lewisburg. For individuals with short-term mobility issues, such as following an injury or 
surgery, the staff indicated that they bring programming to the resident on a ground floor 
space.  

Some areas of the facility, including the weight room, had large steam pipes on the ceiling, 
which required taller individuals to duck to pass under. One resident reported similar steam 
pipes in the older buildings of the facility, including in cells, and said that you “can cook noodles 
on the pipes.” Another resident recalled asking staff to open the slots in cell doors because they 
are “extremely hot from exposed pipes.” The CIC team experienced several very hot areas of 
the facility, despite open windows in the hallways and an outside temperature of 50 degrees. 
According to residents, the facility does not have air conditioning. According to a 2018 news 
article, there are only seven BOP facilities without air conditioning.5 

In 2020, the Lewisburg Prison Project and the Pennsylvania Institutional Law Project raised a 
concern about extensive bird droppings in the windows at USP Lewisburg, which caused the 
residents and staff to inhale potentially harmful dust. During this visit, CIC staff noted bird 
droppings and dead insects in the window screens of the library and hallways.  

 

 
5 Clarke, Matt, and Christopher Zoukis, “Litigation Heats Up Over Extreme Temperatures in Prisons, Jails” Prison 
Legal News, June 29, 2018. Available at https://www.prisonlegalnews.org/news/2018/jun/29/litigation-heats-over-
extreme-temperatures-prisons-jails/  

Recommendation: Ensure all steam pipes are properly insulated and that regular 
maintenance and safety checks are performed per the BOP Facilities Operations Manual. 

Recommendation:  Where possible, avoid housing individuals in cells with steam pipes. 

Recommendation: Consider modernizing the HVAC system at USP Lewisburg to allow for 
more consistent control of temperatures within the range recommended in the BOP 
Facilities Operations Manual. 

 

http://www.cic.dc.gov/
https://www.prisonlegalnews.org/news/2018/jun/29/litigation-heats-over-extreme-temperatures-prisons-jails/
https://www.prisonlegalnews.org/news/2018/jun/29/litigation-heats-over-extreme-temperatures-prisons-jails/
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BOP Response: USP Lewisburg was constructed in 1932 and the steam pipes located in the cells 
provide adequate heat to maintain the cell temperatures required by American Correctional 
Association (ACA). Insulating the pipes would reduce the temperature and create a cell temperature 
that would fall below ACA standards and the Facilities Operational Manual 4200.12. A request for a 
HVAC system upgrade has been requested but is dependent upon national funding. USP Lewisburg 
has housing units with first floor programming areas that are accessible to Psychology, Health 
Services, Recreation Commissary, and leisure areas. In addition, USP Lewisburg also has ADA 
handicap accessible cells.  

Attorney Calls 

Individuals housed in units other than the pre-trial unit reported that they are required to make 
legal calls in their case manager’s office with staff present. Facility staff stated that the only 
phones that do not automatically record calls are in staff offices, and that staff need to use that 
space to work and cannot step out of the office for the duration of the legal call. Staff indicated 
that attorneys are notified that the calls will not be confidential.  

The Admission and Orientation packet for USP Lewisburg requires that inmates demonstrate to 
their Unit Team the need for an unmonitored call with an attorney, such as an imminent court 
deadline. However, the BOP policy on inmate telephone calls specifies that the Bureau provides 
each inmate “the opportunity to place an occasional unmonitored call to his or her attorney,” 
and requires a demonstration of need only for “frequent confidential inmate-attorney calls.”6 

 
BOP Response: USP Lewisburg offers all inmates the opportunity to have unmonitored Video 
Teleconferences (VTC's) with their attorneys. Once a request for a VTC has been submitted, the 
attorney is advised to schedule the VTC via Skedda by logging on 

to https://lewlegaJvisit.skedda.com/booking. Once the VTC is scheduled, the standard call will 
last one (1) hour. However, if an attorney requests additional time, the assistance of an 
interpreter, or would like to request an additional attorney participate on the VTC, then they are 
able to communicate this information in the notes section of the booking request. 

 

 

 

 
6 Bureau of Prisons Program Statement 5264.08, “Inmate Telephone Regulations,” available at: 
https://www.bop.gov/policy/progstat/5264_008.pdf  

Recommendation: Designate a space where individuals can place occasional unmonitored 
phone calls to their attorneys in compliance with Program Statement 5264.08.  

 

http://www.cic.dc.gov/
https://www.bop.gov/policy/progstat/5264_008.pdf
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Medical 

USP Lewisburg is a Care Level 2 facility, meaning it is intended to serve individuals who are 
stable outpatients, including those with chronic conditions requiring periodic care. Facility 
medical staff indicated approximately 65% of the current population has a chronic condition.  

There is a nurse or paramedic in the facility from 6am-10pm and a provider on-call after hours. 
The closest hospital is one mile down the road, and there is a trauma center 30 minutes away. 
There are currently four vacancies out of 31 staffed positions in the medical department at USP 
Lewisburg, including a dentist and a dental assistant. Medical staff includes two pharmacists 
and a pharmacy technician, an infectious disease nurse, an HIV specialist, as well as mid-level 
medical providers and medical assistants. 

According to staff, individuals on holdover status receive an intake screening for infections and 
current medical needs. They are given a sheet with their medications and medical conditions to 
take with them to their next facility.  

The facility processes approximately 1,200 prescriptions per month because of the high 
population turnover. Pill line occurs twice a day. Individuals in general population can submit 
sick call slips during pill line. Medical providers bring medication to units on lockdown twice a 
day, and individuals on those units can submit sick call slips to the providers at that time. 

USP Lewisburg provides Hepatitis C treatment and can keep individuals on medical hold at the 
facility, so they are able to complete the full treatment without interruption by transfer. 

Residents who spoke with the CIC reported inconsistent medical treatment and long waits for 
care. Four out of nine respondents said that medical staff respond to sick call requests within 
48 hours, while five respondents said they do not respond within 48 hours. One individual said 
that serious injuries can be seen the same day, and that staff will send individuals for outside 
medical care if they feel it is needed, but that staff “think Ibuprofen is the answer for 
everything.” Another individual said he had been waiting over a month for glasses and a dental 
follow-up, and that, “Overall, it seems like the staff doesn’t know what they are doing.” 

Two individuals with mental health diagnoses said that they were not receiving their prescribed 
medication since arriving at USP Lewisburg. One individual reported that his medication had 
been changed to something less effective at controlling his symptoms, which resulted in him 
taking an overdose of medication to compensate - and lead to him requiring acute psychiatric 
care.  

BOP Response: A review of this matter, including wait times for access to care, was 
assessed and was determined to be within community standards. A recent audit conducted 
by the American Association of Allied Health Center revealed no findings that would indicate 
clinical care areas of weakness to include wait times for care. The institution's Healthcare 

http://www.cic.dc.gov/
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Governing Body meets on a quarterly basis to routinely review areas of improvement for 
medical and dental care, as required by national policy. 

Programming 

Facility staff reported that most programming is still held by unit due to Covid precautions. 
Most individuals can move to recreation, education, and other areas only with the individuals 
housed in the same unit.   

Reintegration Housing Unit (RU) 

USP Lewisburg has three Reintegration Housing Units (RU). According to the BOP, the RU was 
designed as a voluntary psychology program for individuals who refused to return to general 
population, often due to protective custody concerns. These individuals often spent long 
periods in restrictive housing prior to moving to the RU.  

In 2020, the RU was reclassified as an involuntary housing assignment to move more individuals 
from long-term restrictive housing to a general population setting. Because of this shift from a 
psychology program to a housing unit, the RU at each facility looks a little different. At USP 
Lewisburg, RU programming is voluntary and specific to the needs of each inmate, rather than a 
structured program with levels and required program elements. 

Staff at USP Lewisburg explained that psychology programming on the unit runs from 7am to 
2pm each day, and after that, individuals can go to recreation, library, or education programs 
elsewhere on the compound. The RU has a peer mentorship program, as well as group therapy 
and First Step Act programming. Residents run programs such as AA and NA. The physical unit 
the CIC visited had three treatment rooms, a fitness room, and a “chill-out” room with a 
projector and sound machine that individuals can use to calm themselves if they get agitated.  

Eight of the individuals with whom the CIC spoke were housed in RUs, and three mentioned 
participating in programs such as anger management, victim impact, and the Men of Influence 
program. None of them had specific feedback on the RU programming.  

Education 

The Education department at USP Lewisburg offers academic and vocational programming. 
Staff reported that there were 64 individuals enrolled in GED or pre-GED classes at the time of 
the CIC’s visit. Staff indicated that testing was re-opening after Covid-related limitations. Staff 
noted that DC pre-trial residents were not allowed to officially enroll in GED classes while at 
USP Lewisburg, but that one individual was doing self-study towards a GED.  

Staff indicated that two groups of five people had just completed ServSafe food handling 
training, and that another group of ten individuals had just completed a resume writing class. 
Adult Continuing Education (ACE) classes are offered by residents and follow a BOP curriculum. 

http://www.cic.dc.gov/
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Staff said that there is currently a real estate investing class led by residents. One individual 
mentioned participating in ACE classes on current events and government. 

Facility staff said that vocational programming includes a personal trainer program, peer 
specialist program, and HVAC, electrician, and plumbing programs. Staff indicated that there 
are currently 14 individuals enrolled in the 2000-hour peer specialist program.7 Staff said that 
apprenticeships are available for individuals on HVAC or plumbing work details. Staff also noted 
that there is currently an individual at the camp interested in plumbing and several individuals 
interested in commercial housekeeping. One individual who spoke with the CIC said that he was 
unable to log vocational hours as an electrician because there was no apprenticeship available. 

Recreation 

At the time of the CIC’s visit, the recreation department was working on restarting various 
programs as pandemic restrictions lifted. Residents could go to the weight room with their unit, 
and staff indicated several resident-run programs, including cardio classes and structured 
weight programs. The facility also offers a 12–14-week personal trainer program resulting in a 
nationally-recognized certification. Staff reported that they planned to start a new class for the 
program during mid-March with 10-12 participants. 

Staff indicated that crochet and drawing materials were provided to individuals to use on their 
unit during Covid. The ceramics program had mostly been on the unit during Covid, but staff 
said they anticipated re-opening the hobbycraft area within a few weeks. In this program, 
individuals can purchase ceramic shapes from commissary, paint or glaze them in the 
hobbycraft area, fire them in the kiln, and send them to family or friends. 

Staff also indicated they are starting to run small basketball and soccer leagues a few nights a 
week with teams by unit. Staff said that residents can sign up for various wellness courses, 
including talking to your doctor about aging and living with chronic conditions. Staff indicated 
that programs are dependent on interest and input from the residents. 

None of the individuals who spoke with the CIC had feedback on recreation programs.  

Staff Interactions 

Individuals on the reintegration units reported mostly positive experiences with their unit team. 
Seven out of eight respondents said that unit team staff is usually responsive to their needs, 
respectful, professional, capable, knowledgeable, and responsive to emergency situations. 
Individuals on the holdover units said that staff is rarely responsive, respectful, knowledgeable, 
or responsive to emergency situations.  

 
7 A peer support specialist is a person with lived experience who has been trained to support those who struggle with mental 
health, psychological trauma, or substance use. 

http://www.cic.dc.gov/
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Three individuals reported receiving verbal threats by correctional officers at USP Lewisburg. 
One individual said that a few times officers have threatened to hit him, and another individual 
reported a staff member saying he “could make me disappear.” 

 

BOP Response: The CIC visited USP Lewisburg on February 23-24, 2022. Executive staff at USP 
Lewisburg requested CIC staff advise institution officials of any safety concerns, if reported to 
them, as the CIC has duty to report any abuse or misconduct made known to them. However, 
CIC staff did not report any abuse or staff misconduct regarding any inmate during their visit to 
Executive Staff. The Bureau of Prisons was made aware of these allegations, upon receipt of this 
report, which was forwarded electronically on May 17, 2022. In accordance with Program 
Statement 3420.11, Standards of Employee Conduct, the Bureau of Prisons takes allegations of 
staff misconduct seriously and makes every attempt to hold staff to the highest standards. All 
allegations of staff misconduct are reviewed, and if necessary, referred to the appropriate 
department for investigation. 

Other Feedback 

Residents who spoke with the CIC all reported access to basic needs, including showers, clean 
clothing and linens, haircuts, and cleaning supplies for their cells. They reported access to book 
carts, writing materials, grievance forms, and legal materials in the law library (though one 
individual noted that DC law is not available on the law library computer). All respondents 
reported access to phone calls, visitation twice a week, postal mail, as well as outdoor 
recreation on most days. All respondents reported access to commissary, although two 
individuals mentioned that it is expensive and often out of stock. Respondents who also worked 
at Lewisburg mentioned drastic pay cuts at the beginning of the year with no explanation. A 
respondent reported “going from making $150 to $46 [a month].” 

BOP Response: A review of the leisure and law library computers reveal all applicable legal 
resources are readily available to all inmates. 

Recommendation: Ensure that staff are aware that they may not use threats or intimidation 
toward inmates.  

 

Recommendation: Ensure that DC law is available on law library computers.  

 

http://www.cic.dc.gov/
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Appendix A: Methodology 

On December 6, 2021, the CIC notified the BOP of its request to inspect USP Lewisburg due to 
the transfer of approximately 200 individuals from DC Central Detention Facility (DC jail) to USP 
Lewisburg in mid-November 2021. The BOP approved the request for a visit on January 23-24, 
2022.  
 
On December 23, 2021, the BOP provided a roster of current DC Code offenders at USP 
Lewisburg. The list included approximately 15 individuals. The CIC learned that most of the 
individuals transferred from DC jail to USP Lewisburg were pre-trial federally charged 
individuals rather than individuals sentenced under the DC Code. According to the CIC’s 
Memorandum of Understanding with the BOP, the BOP will only provide information about DC 
Code Offenders, not all DC residents in BOP custody.  
 
Given the unique circumstances of this transfer, the CIC asked the BOP to provide information 
on all individuals transferred from DC jail to USP Lewisburg, and to allow the CIC the 
opportunity to interview any of this group. The BOP declined to provide information on any 
pre-trial federally charged individuals moved from DC jail to USP Lewisburg and declined to 
allow the CIC to view the areas where they were held or interview them.  
 
The CIC also asked the US Marshals Service to provide a listing of transferred individuals and to 
permit the CIC to speak with them about the transfer and their current conditions of 
confinement. The US Marshals Service declined this request.  
 
In accordance with the MOU, the BOP provided the CIC with advance documents regarding USP  
Lewisburg, including inmate population and demographics, facility staffing, significant incidents,  
administrative remedy filings, and disciplinary records. The CIC also reviewed an education 
report, the Admissions and Orientation Handbook, and the most recent Prison Rape Elimination 
Act (PREA) report.  
 
The CIC conducted an onsite inspection of USP Lewisburg on February 23, 2022. The CIC toured 
a reintegration housing unit, as well as areas for recreation, health services, religious services, 
education, and dining. The CIC was informed that the individuals transferred from DC jail with 
federal charges were housed on one unit and the CIC was not permitted to tour that housing 
unit, but facility staff provided some information about the operation of the unit. 
 
After the tour, facility staff connected the CIC with individuals who had expressed interest in 
speaking. The CIC met with individuals in non-contact booths to complete a brief survey and 
hear feedback regarding their experiences at USP Lewisburg. The CIC spoke with eleven 
individuals, including three housed in holdover units and eight housed in reintegration units.  
 
After the site visit, the surveys were compiled using SurveyMonkey, a business intelligence tool 
that uses unique identifiers instead of individual names to protect confidentiality. Extended 

http://www.cic.dc.gov/
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responses from the surveys were compiled with comments from other forms of 
communications with DC inmates at the facility and were used to inform analysis and provide 
context in applicable sections.  
 
Based on the advance materials provided and the site visit, including interviews with eleven DC  
residents at USP Thomson and their responses to survey questions, the report provides 
observations, raises five concerns and makes six recommendations.  
 
The CIC provided the BOP with a draft version of the report for review of information and  
an opportunity to respond to follow-up questions and any other information in this report. The 
BOP responses are included in the final version of this report. 
 

  

http://www.cic.dc.gov/
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Appendix B: Timeline of Relevant Events 

October 18, 2021: The US Marshal Service (USMS) conducts and unannounced inspection of DC 
Central Detention Facility (CDF) and Correctional Treatment Facility (CTF). 

November 2, 2021:  The Marshal Service releases a summary of their visit findings, including an 
intention to move DC individuals in USMS custody at DC CDF to USP Lewisburg. 

November 9-10, 2021: 134 individuals in the custody of the US Marshal Service move from DC 
CDF to USP Lewisburg.  

November 11, 2021: The DOC signs a Memorandum of Understanding with the USMS to fix 
identified issues at CDF. 

December 3, 2021: Per news reports, 200 individuals from CDF have been transferred to USP 
Lewisburg. 

December 6, 2021: CIC Director Isaac contacts the BOP and requests a current census of DC 
individuals at USP Lewisburg, a description of their phone access, process for posting inmate 
funds, and to schedule a facility inspection with waiver of the 30-day notification period 
required by the MOU between the CIC and the BOP. 

December 7, 2021: CIC Director Isaac receives a brief response from the BOP on the conditions 
of confinement for DC individuals in USMS custody at USP Lewisburg, including information on 
the separate units, and video teleconferencing setups for legal visits with attorneys. 

Early December 2021: DC Deputy Mayor of Public Safety Chris Geldart retains a subject matter 
expert from CNA, a nonprofit research and analysis organization.  

December 15-20, 2021: The BOP proposes the CIC visit USP Lewisburg the week of January 24, 
2022 to accommodate holiday schedules and information gathering. The CIC submits a formal 
request, and the visit is confirmed. 

Mid-December 2021: CIC staff meets with CNA to discuss the CIC scope and plan for the work. 
CIC requests to be a part of the inspection team at DCF. CNA denies request and states that 
they already identified American Jail Association (AJA) as the subject matter expert.  

December 23, 2021: The BOP provides a roster of the current DC Code offenders at USP 
Lewisburg. The BOP declines to provide information on any pre-trial federally charged 
individuals in USMS custody moved from DCF to USP Lewisburg.  

January 3, 2022: The BOP provides advance materials to the CIC. 

January 4, 2022: The CIC reaches out to the US Marshal Service to request their permission to 
meet with all individuals moved from DCF to USP Lewisburg, including those who are awaiting 
trial on federal charges and those serving DC Code sentences. 

http://www.cic.dc.gov/
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January 6, 2022: The BOP informs the CIC that there is an outbreak of Covid-19 at USP 
Lewisburg, and the visit must be postponed until late February 2022.  

January 2022: CAN conducts two visits at DCF. 

January 21, 2022: The CIC confirms the rescheduled visit will occur on February 23-24, 2022.  

February 9-10, 2022: The CIC reaches out to the USMS for a response regarding the request to 
meet with all individuals at USP Lewisburg who were moved from DCF. The USMS responds 
denying the CIC access to any pre-trial detainees and declining to provide a roster of these 
individuals.  

February 2022: CIC meets with CAN to discuss preliminary findings based on the CNA review of 
CDF and CTF. Findings include no cruel and unusual conditions, no serious threats to safety, 
concerns with leadership, communications and staff morale, major concerns related to 
contraband.  

February 23, 2022: The CIC sends a team to USP Lewisburg to tour the facility, speak with staff 
and interview the few residents from DC who are not being held pending federal charges.   

March 4, 2022: CIC sends follow-up questions to BOP. 

March 9, 2022: CIC Director Isaac reaches out to DC DOC Deputy Director Patten and requests a 
list of individuals transferred from DCF to USP Lewisburg by the USMS. Deputy Director Patten 
provides two lists of transfers. CIC identifies discrepancies in the numbers of individuals listed 
as transferred to USP Lewisburg, and the number of individuals BOP reported were held in the 
pre-trial unit at USP Lewisburg. 

March 18, 2022: CIC mails surveys asking about conditions of confinement to 57 individuals in 
the pre-trial unit at USP Lewisburg.  

March 30, 2022: BOP provides responses to CIC follow-up questions regarding USP Lewisburg.  
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About the District of Columbia Corrections Information Council  

The District of Columbia Corrections Information Council (CIC) is an independent oversight body 
mandated by the United States Congress and the Council of the District of Columbia to inspect, monitor, 
and report on the conditions of confinement in correctional facilities where residents from the District of 
Columbia are incarcerated. This includes facilities operated by the Federal Bureau of Prisons (BOP), the 
District of Columbia Department of Corrections (DOC), and private contractors. 

The CIC reports its observations and recommendations to the District of Columbia Representative in the 
United States Congress, the Mayor of the District of Columbia, the Council of the District of Columbia, 
the District of Columbia Deputy Mayor for Public Safety and Justice, the Director of the BOP, the 
Director of the DOC, and the community. 

Although the CIC does not handle individual complaints or provide legal representation or advice, 
individuals are still encouraged to contact the CIC. Reports, concerns, and general information from 
incarcerated D.C. residents and the public are very important to the CIC, and they greatly inform our 
inspection schedule, recommendations, and reports. However, unless expressly permitted by the 
individuals or required by law, names and identifying information of residents, corrections staff not in 
leadership, and members of the general public are kept anonymous and confidential. 

 

D.C. Corrections Information Council 
1400 Eye Street NW - Suite 400 
Washington, D.C. 20005 
Phone: (202) 478-9211 
Email: dccic@dc.gov 
Website: https://cic.dc.gov/ 
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Facility Overview 
 

USP Pollock Facility Profile 

Dates of Inspection: September 28-29, 
2022 
Location: Pollock, Louisiana 
Security Level: High 
Distance from D.C.: 1,170 miles 
Year of Opening: 2001 
 

Rated Capacity: 1,300 (USP) 
09/28/22 Population: 1,180 
D.C. Code Offenders: 54 

CIC Survey Respondents: 37 

                 COVID Operations: Level 1 
 

 

Introduction 

 

USP Pollock is a high-security facility for male offenders, located in Pollock, Louisiana.  USP Pollock is 

approximately 1,170 miles away from D.C. The USP is part of a complex that includes a federal 

correctional institution (FCI), minimum-security camp, and a central administration building. The 

population at the USP is 1,102; the FCI is 1,640; the camp is 106; and the Challenge program is 78. The 

compound is operating on level one COVID guidelines. 

The CIC conducted an inspection of USP Pollock September 28-29, 2022. Due to the June and July 2022 

deaths of two D.C. residents, the CIC made safety a priority for this inspection. The CIC surveyed and 

interviewed 35 of the 54 D.C. Code offenders on September 28-29, 2022. The CIC then sent out copies of 

the surveys to any D.C. Code Offenders at USP Pollock who were unavailable to speak with the CIC at 

the time of the visit and received two additional survey responses. Survey respondents’ ages ranged from 

27-59 years old. All respondents were Black, and 29 of the 37 total respondents had received their high 

school diploma or GED. Nine D.C. Code offenders at USP Pollock have less than two years of time left 

to serve. 

USP Pollock has been on lockdown since June 2022. According to staff, since August 2022, the facility has 

been under “modified operations”.1 CIC staff observed no distinguishable differences between standard 

lockdown operations and “modified operations”. During closeout on September 28th, executive staff at 

USP Pollock declined to answer the CIC's follow-up questions concerning data, alleged transfers, 

schedules surrounding religious services, and the schedule of "modified operations" until day two of the 

inspection. On September 29th, the CIC did not receive answers, and was told to follow-up via email. 

 

 

 

 

 
1 Modified operations was defined by USP Pollock staff as a step towards lifting lockdown resulting in residents being able to 
slowly access more areas in the facility over time. 
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Key Findings 
 

Housing 

• The CIC was granted access to the Challenge program unit and a general housing unit.  

• There were four phones in the unit, which were provided to residents through the openings in 
their cells. 

• Residents stated that the facility is constantly on lockdown, and they were unsure about what 
constituted “modified operations”. 

• When asked if staff communicate major facility changes to residents, 23 respondents stated that 
they did not. 

• There are no law library computers on units. Staff stated that residents must submit a cop-out to 
use the law library.2 Twenty-eight survey respondents reported no access to legal materials.  

• Residents stated that units did not regularly receive clean sheets, towels, or cleaning supplies. 

• Residents located in A block stated that they did not have hot water. Residents located in C block 
stated that their water was green and unusable. 

 
Response by the Bureau of Prisons: Inmate notifications regarding changes for various areas such as 
programming, recreation, visiting schedule, food service, and levels of operation are published and 
accessible to the inmate population in English and Spanish on TRULINCS. Unit Managers conduct 
frequent town hall meetings with the general inmate population on any changes. Additionally, staff make 
daily rounds in all areas to ensure inmates are aware of changes and answer any questions. Inmates are also 
afforded the opportunity to communicate with staff during inmate meals, open house hours, via 
TRULINCS emails to staff and/or by Inmate Request to Staff forms. 
 
Response by the Bureau of Prisons: FCC Pollock adheres to Program Statement 4500.12, Trust 
Fund/Deposit Fund Manual, TRULINCS Electronic Law Library (ELL) workstations located in the 
institution Law Library ordinarily offer access to only the ELL Service and limited supporting services 
(e.g., TRU-Unit Management and Bulletin Board services). TRULINCS ELL workstations are located in 
the Law Library and the Special Housing Unit (SHU) due to the sensitivity of information and supervision 
within the area. Therefore, due to safety and security reasons, ELL workstations are only located in the 
designated areas. 
 
Response by the Bureau of Prisons: During modified operations, inmates are required to submit a 
request to Education staff for law library access, which is available daily. Requests are prioritized by 
inmates who have active legal cases; however, inmates who do not have active cases are also able to use 
the Law Library, upon request and available space. During normal operations, inmates have access to the 
law library when their housing unit is called for movement to the Education Department. 
 
Response by the Bureau of Prisons: All inmate legal material is managed in accordance with Program 
Statement 1315 07, Inmate Legal Activities. Due to safety and security reasons, inmates are not 
permitted to possess certain legal documents in general population. Legal materials in excess of 
institution procedures are stored and maintained usually by the inmate’s Unit Team. Inmates may speak 
to their Unit Team and submit an Inmate Request to Staff Member form to schedule time to review 
stored legal materials. Additionally, Education staff complete weekly rounds in the housing units to 
ensure inmates know how to submit a request to receive legal materials and fill requests. 

 
2 Cop-Outs are forms that residents in custody can submit to staff in order to access various resources throughout the facility. 
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Response by the Bureau of Prisons: Currently, all housing units have useable hot water. 
 
Response by the Bureau of Prisons: The Town of Pollock is contracted as FCC Pollock’s water 
distribution agent which supplies their own water treatment plant. They are solely responsible for FCC 
Pollock’s water treatment and testing. Inmates and staff have access to useable water that is supplied from 
the Town of Pollock. The water is tested annually and the report is available to the public on their website. 
 

 

Special Housing Unit (SHU) 

• Of the 13 residents in the SHU, 10 were D.C. residents in custody.  

• All residents in the SHU were from A block. This block is where the deaths of the two D.C. 
residents occurred.  

• There is a SHU psychologist present full time, and he makes two rounds a week in the SHU. 

• Mental health services hold group and individual therapy in the SHU. Each group contains a 
maximum of three people. 

• Respondents stated that mental health care was better and more accessible in the SHU as 
compared to the general population. 

 
Grievances 

• Surveys showed that the most common grievance complaint discussed was medical care. 

• Respondents were split when asked if they received responses to their grievances. 
 

Response by the Bureau of Prisons: The CIC did not provide FCC Pollock with detailed and specific 
information to investigate any complaints of medical care. Therefore, the BOP is not able to thoroughly 
address any alleged medical complaints. Medical staff are licensed professionals, and their departments go 
through external audits such as the American Correctional Association (ACA) and Accreditation 
Association for Ambulatory Healthcare (AAAHC). FCC Pollock participates in on-going self-evaluation, 
peer reviews, and education to continuously improve its care and services. Additionally, FCC Pollock 
adheres to Program Statement 1330.18, Administrative Remedy Program. Inmates may seek formal review 
of an issue relating to any aspect of their own confinement. Inmates may inquire with the Unit Team 
regarding the status of an Administrative Remedy or to request a receipt of the Administrative Remedy 
filed. 

 Medical  
• USP Pollock is a care level 1 facility. 

• According to medical staff, those with acute problems are seen immediately. 

• The facility has medically assisted treatments offered.3 The medically assisted treatment program 
currently has one participant. Staff stated that "several" people are waiting to join the program. 

• Hospitals are located within a 20-mile radius. 

 
3 Medically Assisted Treatment (MAT) is a series of treatments used to treat, not cure, substance use disorders. It is an extensive 
treatment that utilizes medications such as methadone, acamprosate, and naltrexone to relieve cravings and normalize body 
functions. 



 
 

CIC Findings and Recommendations USP Pol lock P a g e  | 7 

 

 

 

• There is no time frame if an individual needs outside medical treatment. Paperwork is sent to the 
region for approval first. This process can “take months.” 

• Twenty-four respondents said they are unsatisfied with medical care. Specifically, twenty-two 
respondents said that medical does not respond to sick call requests within 48 hours. 

 

Response by the Bureau of Prisons: Guidance regarding chronic care patients is outlined in Program 
Statement 6031.04, Patient Care. Section 15, which states, Chronic Care Clinics (CCCs) are a means for 
inmates with ongoing medical needs to be tracked and seen by a health care provider at clinically 
appropriate intervals. A physician will see all inmates assigned to a CCC every 12 months, or more often, if 
clinically indicated. All third-party medical consultations deemed acute or emergent, as described in 
Program Statement 6031.04, Patient Care. are seen by outside providers as soon as the inmate's symptoms, 
injuries, or conditions present. All third-party consultations deemed Medically Necessary - Non- Emergent 
or Limited Medical Value are reviewed weekly. Third Party consultations are approved, denied, and 
provided a schedule target date based on the inmate's request, past medical history, current exam, and any 
supporting lab or radiographic results. All elective procedures are provided a schedule target date by the 
in-house provider prior to being sent to the Regional Office for secondary review. Secondary reviews do 
not impede the timeliness of the third-party consult or continuation of care. 

Response by the Bureau of Prisons: The CIC did not provide FCC Pollock with detailed and specific 
information to investigate any complaints of medical care. Therefore, the BOP is not able to thoroughly 
address any alleged medical complaints. All inmates are provided an overview of Health Services during 
Admission & Orientation (A&O). During A&O, all inmates receive an A&O Handbook detailing the 
explanation of medical care services. 

Health Services provides in person Sick Call Triage 5 days a week to inmates in General Population and 7 
days a week to any inmate that may have restricted movement, such as inmates in the Special Housing 
Unit, in accordance with Program Statement 6031.04, Patient Care. This Sick Call Triage is conducted by a 
qualified medical provider and each inmate is required to complete a Sick Call form. At the time of 
submission, each inmate will be asked additional questions or provided an examination to determine the 
severity of their concern. They may be seen at this contact or may be advised they will be scheduled in the 
near future depending on the information provided to the medical practitioner. 

Mental Health Services 

• Since the facility is on modified operations, when staff does rounds, they let residents know there 
are workbooks and wellness activities available on the unit. 

• During modified operations, the psychology department make rounds twice a week. 
  

Education and Programming 

• There is no RDAP at USP Pollock. 

• If a resident requests enrollment in RDAP, they can request to be transferred. 

• UNICOR is offered at the FCI only, not the USP. 

• Due to modified operations, residents undergo "in cell programming", which includes crochet, 
drawing, and guitar activities. 

• Due to modified operations, residents must submit a cop-out to use the library. Twenty survey 
respondents said that they had no access to reading materials. 
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• Many residents stated that they were unsure about programs currently offered by the facility. 

• Thirty-four survey respondents reported no participation in vocational programming. 

• Twenty-eight respondents reported no participation in educational programs.  

• Thirty survey respondents reported no access to any recreation. 

• USP Pollock has an at-risk program coordinator. "At-Risk" indicates residents who have high 
blood pressure or are overweight. No D.C. residents indicated that they were participating in this 
program. 

Response by the Bureau of Prisons: FCC Pollock does not have a Residential Drug Abuse Program 
(RDAP). Inmates cannot arbitrarily request a RDAP transfer. They must voluntarily submit a written 
request for RDAP participation. Each inmate is reviewed and must meet specific criteria for enrollment in 
the RDAP Program. Specific guidance on RDAP criteria is outlined in Program Statement 5330.11 CN-1, 
Psychology Treatment Programs. If an inmate meets all of the criteria and is able to complete all 
components of the RDAP Program, the Drug Abuse Program Coordinator (DAPC) will notify the 
inmate’s Unit Team to initiate a RDAP transfer to an institution with a RDAP Program that is 
commensurate with the inmate’s custody and security needs. 

Response by the Bureau of Prisons: FCC Pollock continues to afford the inmate population an 
opportunity to program when the institution is placed on modified operations. This includes the 
Education and Recreation Departments creating programs that can be conducted during modified 
operations to continue to promote educational and recreational opportunities. 

Response by the Bureau of Prisons: When the institution is placed on modified operations, due to 
safety and security reasons, inmates may submit an Inmate Request to Staff form to Education staff for 
library access or to obtain or exchange reading materials. Education staff processes inmate requests for 
library access and establish times for inmates to visit the library, during modified operations in a manner 
that does not disrupt the safe, orderly operation of the institution. 

During modified operations, staff complete rounds in every inmate living area two times a week and 
reading requests are fulfilled by Education staff. During normal operations, inmates are allotted the 
opportunity to visit the leisure library on their own, which offers a wide variety of books for their reading 
pleasure. Reference books, magazines, and newspapers are available for reading in the library only. Other 
leisure books may be checked out for a period of two weeks. Inmates may request additional reading 
materials through the Inter-Loan Library Program. 

Per Program Statement 5266.11, Incoming Publications, inmates may also receive hardcover publications 
and newspapers only from the publisher, from a book club or from a bookstore. This information is also 
located in FCC Pollock’s Inmate Admission & Orientation Handbook. 

Response by the Bureau of Prisons: During inmate program review meetings, the Unit Team reviews 
an inmate’s individual needs to make recommendations for programming and advises the inmate of the 
specific department facilitating the class. However, inmates are responsible for inquiring, signing up, and 
actively participating in programming for their re-entry needs. Lists of available Programs are posted on 
the inmate bulletin boards, A&O handbooks, and TRULINCS. During modified operations, the 
Education Department makes weekly rounds to ensure inmates have in cell Adult Continuing Education 
(ACE) packets. All inmates who request weekly ACE packets are given credit, upon completion. 
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Response by the Bureau of Prisons: The Education Department at FCC Pollock offers Recycling and 
Culinary Arts Vocational Training Programs. There is one DC inmate who is currently enrolled in the 
Recycling Program. During inmate program review meetings, the Unit Team reviews an inmate’s 
individual needs to make recommendations for programming and advises the inmate of the specific 
department facilitating the class. However, vocational training programs are voluntary, and inmates are 

responsible for inquiring, signing up, and actively participating in programs for their re-entry needs. 

Response by the Bureau of Prisons: During inmate program review meetings, the Unit Team reviews 
an inmate’s individual needs to make recommendations for programming and advises the inmate of the 
specific department facilitating the class. However, inmates are responsible for inquiring, signing up, and 
actively participating in programming for their re-entry needs. AIIUS citizen inmates without a GED or 
high school diploma are required by law and Program Statement 5350.28, Literacy Program GED, to 
participate in GED/Literacy programming for at least 240 hours or until they achieve their GED. 

During modified operations, Education staff developed and distributed Adult Continuing Education 
(ACE) lessons that were offered to every inmate at USP Pollock on a weekly basis. Education staff 
distributed notices to inmates to provide guidance on how to sign up, request and complete ACE lessons, 
as well as receive education credit, upon completion. During modified operations, at USP Pollock, there 

were a total of 1,948 ACE completions for FY22. 

Response by the Bureau of Prisons: Information regarding recreation programs and activities in 
Recreation are posted in Unit Bulletin boards, call-outs, and TRULINCS. Programs and activities are 
advertised to the inmate population through monthly activity calendars of intramural sports, hobby craft, 
leisure, fitness and wellness programs. Recreation is offered to all inmates during normal operations. When 
the institution is operating under modified operations, Recreation staff complete rounds in the Housing 
Units and offer inmates Leisure and Wellness Self Study Classes and activity packets. Additionally, inmates 
are allowed to work out inside their cells. 

Response by the Bureau of Prisons: In accordance with Program Statement, 5370.11, Recreation 
Programs, Inmate, USP Pollock develops a written plan for meeting the needs of "at-risk inmates," to 
ensure that all those who are referred to recreation are interviewed, counseled, and recommended to 
participate in the appropriate structured or unstructured leisure, wellness, or recreation activities. The 
Recreation Department at USP Pollock has an At- Risk Program Coordinator who monitors at-risk 
referrals which includes inmates with health concerns md those engaged in minimal to no exercise. 
Recreation staff send at- risk referral reminders to Health Services, Unit Management, and Psychology 
staff each month. 

During inmate program review meetings, the Unit Team reviews an inmate’s needs to make 
recommendations for programming and advises the inmate of the specific department facilitating the class. 
If an inmate is not considered “at-risk,” there may not be a need for the Unit Team to recommend the At-
Risk Program. However, inmates are responsible for inquiring, signing up, and actively participating in 
programming for their needs. 
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Challenge Program 

• There are 78 participants in the Challenge program.4 Four of the participants are D.C. residents. 

•  One D.C. resident completed the program last year. 

 

Religious Services 

• Once a week, the Religious Services department brings books and religious materials to residents 
on the unit via book cart. 

• The top religions for the total population are Sunni Muslim and Nation of Islam. Twenty-one 
survey respondents identified as members of the Islamic faith.  

• There are no Islamic volunteers at the facility. All volunteers are members of the Christian faith.  

Re-Entry 

• Nine of the 54 DC residents are within 24 months of release. 

• All respondents indicated that they have not taken any release preparation programs at Pollock. 

• Respondents stated that they have not spoken with unit staff about DC resources. 

• The education department has a copy of the Public Defender Service’s Re-entry Navigator book, 
but it is not located in the library due to fear that it “could be used as a weapon”. Residents receive 
a copy of the navigator when they leave the facility upon release.  

• Residents receive a copy of the navigator when they leave the facility upon their release. 

• The re-entry affairs coordinator and education department attend meetings with the Court Services 
and Offender Supervision Agency (CSOSA) regarding supervised release. 

Response by the Bureau of Prisons: A copy of the Public Defender Service’s Re-entry Navigator book 
was placed in the Education Department on September 28, 2022. Additionally, residents receive a copy of 

the navigator when they leave the facility upon release. 

Safety 

• Twenty-seven respondents said that they did not feel comfortable reporting incidents of violence 
to staff. 

• When asked how safety at USP Pollock compared to other institutions, 17 residents stated that 
USP Pollock was similar to other institutions, 16 residents stated that it was worse, and 3 stated 

that it was better. 

 

 

 

 
4 The Challenge program is a community-oriented residential treatment program that provides substance abuse and mental 
health treatments. 
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Recommendations 
 

• It is strongly recommended that USP Pollock develop and communicate specific lockdown 
modifications to the public and residents in custody to minimize the possibility of violence and 
deaths within custody. 
 

Response by the Bureau of Prisons: Due to safety and security reasons, the Bureau of Prisons does not 
disclose specific security operations and protocols. Therefore, this information will not be disclosed to the 
public. 
 
Inmate notifications regarding changes for various areas such as: programming, recreation, visiting 
schedule, food service, and Levels of Operation are published and accessible to the inmate population in 
English and Spanish on TRULINCS. Unit Managers conduct frequent town hall meetings with the general 
inmate population on any changes. Additionally, staff make daily rounds in all areas to ensure inmates are 
aware of changes and/or to answer any questions they may have. Inmates are also afforded the 
opportunity to communicate with staff during inmate meals, open house hours, via TRULINCS emails to 
staff and/or by Inmate Request to Staff forms. 

 

• USP Pollock should perform drastic maintenance to ensure clean and temperature appropriate 

water is available within all general housing units. Staff should also increase resident access to 

appropriate cleaning products and clean sheets and towels.  

 

Response by the Bureau of Prisons: FCC Pollock completes regularly scheduled maintenance to ensure 

temperature appropriate water is available within all general housing units. Currently, all housing units have 

useable hot water. FCC Pollock has requested funding for a new boiler system through the appropriate 

national funding protocol. The Town of Pollock supplies useable water to USP Pollock. The Town of 

Pollock is USP Pollock’s contracted water distribution agent which supplies its own water treatment plant. 

They are solely responsible for FCC Pollock’s water treatment and testing. The water is tested annually, 

and the report is available on their public website. 

 

FCC Pollock operates a "centralized laundry." Inmates are afforded the opportunity to wash their clothes 
twice a week and have the opportunity to exchange their linen once a week. Unit staff make daily rounds 
in the housing units and pass out cleaning supplies to inmates once a week. 

 

• Staff should increase communication with residents about operation modifications to reduce 

confusion and friction amongst staff and residents. Staff should also be encouraged to be 

respectful and responsive to residents’ inquiries. 

 

Response by the Bureau of Prisons: All inmates assigned within the Federal Bureau of Prisons have 

access to TRULINCS except those with a Walsh Assignment; whereas, they will be reviewed for access. 

The TRULINCS program provide inmates with an alternate means of written communication with the 

public and institution messages. Inmate notifications, regarding changes for various areas such as: 

programming, recreation, visiting schedule, food service, and levels of operation are published and 

accessible to the inmate population in English and Spanish on TRULINCS. Unit Managers conduct 
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frequent town hall meetings with the general inmate population on any changes. Additionally, during 

modified operations, staff make daily rounds in all areas to ensure inmates are aware of changes and or to 

answer any questions. 

 

Inmates are also afforded the opportunity to communicate with staff during inmate meals, open house 

hours, via TRULINCS emails to staff and/or by Inmate Request to Staff forms. 

 

• It is strongly recommended that USP Pollock provide access to the law library inside of the units, 

similar to other BOP institutions.  

 

Response by the Bureau of Prisons: FCC Pollock adheres to Program Statement 4500.12, Trust 

Fund/Deposit Fund Manual- TRULINCS Electronic Law Library (ELL) workstations located in the 

institution Law Library ordinarily offer access to only the ELL Service and limited supporting services 

(e.g., TRU-Unit Management and Bulletin Board services). TRULINCS ELL workstations are located in 

the Law Library and the Special Housing Unit (SHU), due to the sensitivity of information and supervision 

within the area. Therefore, due to safety and security reasons, ELL workstations are only located in the 

designated areas. 

 

• Medical facilities at USP Pollock should strive to adhere to time frames for outside medical 

treatment and sick-calls in order to prioritize the health, well-being, and safety of residents. 

 

Response by the Bureau of Prisons: The CIC did not provide specific information or identify any 

specific inmate for the BOP to address this claim. However, guidance regarding chronic care patients is 

outlined in Program Statement 6031.04, Patient Care, Section 15, which states, Chronic Care Clinics 

(CCCs) are a means for inmates with ongoing medical needs to be tracked and seen by a health care 

provider at clinically appropriate intervals. A physician will see all inmates assigned to a CCC every 12 

months, or more often, if clinically indicated. All third-party medical consultations deemed acute or 

emergent, as described in Program Statement 6031.04, Patient Care, are seen by outside providers as soon 

as the inmate's symptoms, injuries, or conditions present. All third-party consultations deemed Medically 

Necessary - Non-Emergent or Limited Medical Value are reviewed weekly. Third Party consultations are 

approved, denied, and provided a schedule target date based on the inmate's request, past medical history, 

current exam, and any supporting lab or radiographic results. All elective procedures are provided a 

schedule target date by the in-house provider prior to being sent to the Regional Office for secondary 

review. Secondary reviews do not impede the timeliness of the third party consult or continuation of care. 

 

• It is recommended that programming is accessible and more frequent at USP Pollock. 

 

Response by the Bureau of Prisons: Inmates at FCC Pollock have full access to programing, and there 

are opportunities for inmates to participate. However, inmates are responsible for inquiring, signing up, 

and actively participating in programming for their re-entry needs. 
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Programming is posted in various departments, on physical bulletin boards, as well as on TRULINCS. 

During inmate program review meetings, the Unit Team reviews an inmate’s individual needs to make 

recommendations for programming.  Additionally, USP Pollock facilitates a myriad of beneficial First Step 

Act programs that are open to all inmates, regardless of eligibility to apply First Step Act Time Credits. 

 

All inmates who are U.S. citizens that do not have a GED or high school diploma are required by law and 

Program Statement 5350.28, Literacy Program (GED), to participate in GED/Literacy programming for 

at least 240 hours or until they achieve their GED. 

 

Additionally, during modified operations, Education staff developed and distributed Adult Continuing 

Education (ACE) lessons that were offered to every inmate at USP Pollock on a weekly basis. Education 

staff distributed notices to inmates to provide guidance on how to sign up, request and complete ACE 

lessons, as well as receive education credit, upon completion. During modified operations, at USP Pollock, 

there were a total of 1,948 ACE completions for FY22. 

 

• Religious services should prioritize obtaining Islamic volunteers to facilitate religious services. 

 

Response by the Bureau of Prisons: FCC Pollock continuously attempts to recruit Islamic volunteers to 

provide Islamic ministry to the inmate population. Due to USP Pollock’s geographic location, it is difficult 

to recruit qualified volunteers. The Religious Services Department continues to communicate with the 

Central Louisiana Minister’s Association to inquire, invite, and educate religious leaders about the need for 

Islamic volunteers at USP Pollock. We recently signed Fiscal Year 2023 Volunteer Strategic Plan, dated 

September 23, 2022, to address the volunteer recruitment needs of the institution. This will enhance the 

institution’s efforts in sustaining quality volunteer services which promote and support re-entry initiatives. 

The plan will also increase the recruitment of diverse volunteers which promote non-traditional program 

needs and support the diversity of the inmate population. FCC Pollock will continue our efforts to recruit 

Islamic Volunteers. 

 

Likewise, USP Pollock encourages the CIC to contact its Public Information Officer with any prospective 

volunteers to enhance institution programs. 

 

• USP Pollock should prioritize successful re-entry for residents by providing programs and 
resources prior to their release. 
 

Response by the Bureau of Prisons: In accordance with the Second Chance Act of 2007, the Unit Team 
reviews inmates for Residential Re-Entry Center (RRC), or halfway house placement, 17-19 months of 
their projected release date to determine the inmate’s reentry needs. During inmate program review 
meetings, the Unit Team reviews an inmate’s individual needs to make recommendations for re-entry 
programming. It is the inmate’s responsibility for inquiring, signing up, and actively participating in 
programming for their reentry needs, The Re-Entry Affairs Coordinator is also available to address inmate 
reentry needs. 
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As outlined in Program Statement 5325.07, Release Preparation Program, release preparation is ordinarily 
discussed with an inmate 11-13 months prior to the inmate's release. Release planning includes 
information to assist with basic needs (food, clothing, etc.), Child Support Modifications, Education, 
Employment, Housing, Transportation, Birth Certificate, Social Security Cards, Social Security benefits, 
Medical/Mental Health treatment, Substance Abuse Treatment, Veteran resources, LBGT resources, etc. 
 
The CSOSA Community Resource Book is accessible to all DC inmates and is located in the Law Library. 
Re-entry staff attend quarterly CSOSA meetings, and all DC. inmates are invited to attend the meetings as 
well. If inmates declined to attend the event, they are offered a copy of the DC CSOSA Community 
Resource Book. 
 
Re-Entry resource information is posted on TRULINCS, such as housing guidelines, felon friendly 
employers, job resume assistance, interview related assistance, Career Resource Centers, DMV driving 
record requests, and a local resource assistance guide, including all states and the District of Columbia, etc. 
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About the District of Columbia Corrections Information Council  
The District of Columbia Corrections Information Council (CIC) is an independent oversight body 
mandated by the United States Congress and the Council of the District of Columbia to inspect, 
monitor, and report on the conditions of confinement in correctional facilities where residents from 
the District of Columbia are incarcerated. This includes facilities operated by the Federal Bureau of 
Prisons (BOP), the District of Columbia Department of Corrections (DOC), and private 
contractors. 

The CIC reports its observations and recommendations to the District of Columbia Representative 
in the United States Congress, the Mayor of the District of Columbia, the Council of the District of 
Columbia, the District of Columbia Deputy Mayor for Public Safety and Justice, the Director of the 
BOP, the Director of the DOC, and the community. 

Although the CIC does not handle individual complaints or provide legal representation or advice, 
individuals are still encouraged to contact the CIC. Reports, concerns, and general information from 
incarcerated DC residents and the public are very important to the CIC, and they greatly inform our 
inspection schedule, recommendations, and reports. However, unless expressly permitted by the 
individuals or required by law, names and identifying information of residents, corrections staff not 
in leadership, and members of the general public will be kept anonymous and confidential. 

 

DC Corrections Information Council 
1400 Eye Street NW – Suite 400 
Washington, DC 20005 
Phone: (202) 478-9211 
Email: dccic@dc.gov 
Website: https://cic.dc.gov/ 
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Facility Overview 
 

Volunteers of America Residential Reentry Center  

 
Dates of Inspection: April 25, 2022 
Location: 5000 E Monument Street 
Baltimore Maryland  
Security/Custody Level: 
Minimum/community  
Rated Capacity: 148 
Current Population: 106  
 

DC residents in population: 54  
Survey respondents: 18 
Length of Stay in BOP: Approximately 30% of 
survey respondents were in custody 15+ years.   
Length of Stay at VOA:  Almost 30% of survey  
respondents were at VOA less than one month.  

 

Introduction 

Volunteers of America (VOA) is a Residential Reentry Center (RRC) located at 5000 E. Monument 
Street in Baltimore, Maryland. Volunteers of America has provided reentry services for more than 
forty (40) years. The RRC in Baltimore re-located to its current site in 2013. The facility has 148 
beds total currently all occupied by men; fifty-four who are from DC.  There are approximately 42-
45 staff members, which includes ten case managers and two employment specialists. VOA relies on 
the provision of programming from community-based organizations. In response to concerns about 
COVID-19, almost all programming was suspended or terminated and is now resuming.   
 
The DC Corrections Information Council conducted an in-person site visit on Monday April 25, 
2022 as a follow up to the virtual visit conducted on November 19, 2020.  In addition to following 
up on recommendations made during the virtual visit, the DC CIC observed and gathered 
information about resident-staff interactions. Residents noted that the environment at the 
Residential Reentry Center is as restrictive as a secured facility. During interviews, residents stated 
they would better served in a more open and transparent atmosphere.  While residents indicated 
they felt safe; they also stated that they felt stressed and strained because of frustrations created by 
interactions with staff. Residents, especially those who have served 15 years or more, also indicated a 
strong desire for more hands-on guidance to connect with reentry resources.   
 
During the tour of the facility, six DC Corrections Information Council staff and representatives 
were escorted by seven Bureau of Prisons staff members, two Volunteers of America Residential 
Reentry Center staff and the Vice President of Maryland Programs of the Volunteers of America 
Chesapeake.  During the site visit, BOP staff directed DC CIC staff to desist from handing their 
business cards to residents.   
 
The focus of the site visit was the residential program and CIC did not interview persons currently 
on home confinement.  Several of the residents who were interviewed stated they had been on home 
confinement and required to return to the residential setting.  Throughout the interviews, residents 
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stated they would like VOA to operate the facility in a less restrictive manner consistent with being a 
residential reentry facility rather than a secure institution and that the requirements/restrictions for 
remaining on home confinement were too difficult. The CIC has requested data on revocation of 
home confinement resulting in return to the residential setting as well as data on revocation of home 
confinement or residential rules resulting in return to a secure institution.   
 
This report is based upon observations by CIC staff and representatives and surveys and interviews 
with 18 residents. The CIC also gathered documents from the BOP and spoke with organizations 
that VOA listed as partners.  Several organizations highlighted the difficulties residents face 
accessing services because of barriers created and maintained by VOA staff practices, which includes 
denying passes to residents to attend programs - and failing to communicate with residents and 
external entities in a timely and consistent fashion. Partnering organizations indicated that they often 
rely on residents’ word of mouth to promote available services. They also indicated that residents are 
unable to maintain employment and complete programs in DC, because of the restrictions and 
prohibitions imposed by case managers. Additionally, residents reported not receiving basic items 
from VOA, and partnering organizations reported using significant funds to provide VOA residents 
with clothing, toiletries, personal protective equipment, transportation tokens, and Smart trip cards.  
 
 

Key Findings 

The CIC highlights the following:   

Programs and Services  

• Residents are received into the program on Tuesdays, Wednesdays, and Thursdays.   
• Orientation of new residents is held every Friday. 
• Residents meet with the employment specialist(s) on Mondays.  
• Residents meet with their assigned case manager 5 to 10 days after arrival.  The resident then 

meets every other week with their case manager.  There are currently nine case managers and 
one case manager position which is vacant.  Residents expressed frustration about trying to 
contact their case managers.  Several stated they had not yet seen their case manager.   

• Mental health and addiction treatment services are provided by Royal Minds via a contract 
with the Bureau of Prisons.  While VOA runs mental health and drug treatment services in 
both Maryland and the District of Columbia, residents are not able to access these services 
as they must use the contract provider.   

• There is a weekly financial literacy/responsibility class held once every week.  
• VOA staff provided CIC with a monthly calendar of classes and activities. (See attachment.)   
• To obtain a pass and MARC train ticket residents must provide proof of a specific 

appointment, which the case manager or employment specialist must verify. VOA staff keep 
a log of the MARC train tokens and vouchers provided to residents.  

• The only PREA signage observed was on one bulletin board.  CIC staff had to lift other 
notices on the board to find the PREA materials.   

• Visitors are allowed Monday through Friday 4 pm to 8 pm and Saturdays and Sundays noon 
to 4 pm.  

• There are five classrooms and one computer lab, which contained six computers.  
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• Each “ward” contains 10 beds: five on either side of a partial wall.  Each person has a single 
bed and a locker. Only shoes are allowed under the bed.  

• There is one unit reported as ADA compliant. It contains four beds, as opposed to the 
standard five, to accommodate wheelchairs; however, the entrance was 30 inches wide, 
which is not ADA compliant. No guiderails or grips were observed.  

• The bathrooms smelled heavily of smoke.  During interviews, residents complained about 
the smell of smoke and prohibitions on outdoor smoke breaks.   

• There are no women currently housed at the facility. The women’s unit, which consists of 
two rooms with ten beds each, is currently occupied by men.     

• There is an indoor basketball court; there is no outside area for recreation.  
• All residents are permitted to have cell phones. 
• Outside food and/or ordering delivery food is not permitted.  The meal schedule and 

weekly menus are posted. Plated or bagged meals are available for residents who are working 
during mealtimes upon their return.   

• There was one bulletin board marked as information for DC. There were visibly outdated items 
on the bulletin board.    

• Staff, including caseworkers, did not have knowledge or copies of the PDS Reentry 
Navigator book, which contains resources in DC for returning citizens.    

• Several interviewees reported that case managers’ voicemail boxes are full.  
• Interviewees consistently voiced concerns about the unprofessional and disrespectful ways 

that staff communicates with residents.   
Medical Services  

• Residents go through their caseworker to apply for medical services through Naphcare. 
• Residents were not aware of how to access medical and dental services.   
• Caseworkers make the dental and medical appointments for the resident.  
• There are three or four nearby hospitals which are accessed in emergencies.  Which hospital 

will treat the resident is determined by the ambulance service that responded to the 911 call.  
• Residents may self-carry medications except for Class 1 controlled substances.  
• BOP data provided to CIC indicated that none of the current residents have a diagnosed 

mental health issue; however, during interviews several residents stated they were on mental 
health medications.   

• Royal Minds offers Medically Assisted (Drug) Treatment. 
 
Home Confinement  

• In addition to the residential program serving 148 men, men and women are served by being 
monitored on home confinement.  

• Of those on home confinement, some have gone “directly” to home confinement after 
being processed through intake and provided with equipment others reside at VOA until 
they are approved for home confinement based on good behavior, employment, and 
existing support services including appropriate housing.  

• Some DC residents with no issues or reports have been assigned to Core DC for the 
monitoring of home confinement.   
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• Residents must sign two agreements, one with the BOP and one with VOA, governing 
conditions of their home confinement.1  

• VOA will “hold a bed” for those on “indirect” home confinement so the person has a 
placement if home confinement and progressive discipline “fails”.  

• Approximately 25% of the residents interviewed had been stepped back to VOA after a 
period experience of home confinement.  

• Individuals who are stepped back from home confinement can be reassigned to a secure 
facility.  According to staff, 34 persons were returned to a secure facility within the last 12 
months. 2  

Movement  

• Residents are monitored by cell phones and ankle monitors; sometimes both.  
• Sixty-six percent of survey respondents reported paying for transportation out of their own 

resources when traveling to DC.   

Recommendations 

Based on the inspection of the CDF, the CIC makes the following recommendations: 

Program and Services  

• Develop and maintain strong, collaborative relationships with DC agencies and 
organizations and ensure that DC residents are directly connected to services. 

• Increase the interactions between residents and their case managers, including a requirement 
for case managers to meet with residents within three days of arrival.  

• Provide more current and accurate information about reentry services in the District of 
Columbia.  

• Provide additional meaningful programming and services. 
 
Response by the Bureau of Prisons: VOA currently partners with nine organizations from the 
District of Columbia. VOA regularly corresponds with these organizations to ascertain the most up-
to-date program information. In addition, VOA employment specialists routinely send offenders to 
available employment programs in DC. Any information provided to VOA for DC residents is 
posted on an information board dedicated to DC inmates. VOA encourages the CIC or its partner 

 
1 Bureau of Prisons document form BP- A0460.073 “Conditions of Home Detention” contains seventeen (17) 
conditions of home confinement.  These conditions govern the behavior of the individual who must comply under 
threat of revocation of home confinement and possible return to incarceration.  In addition to signing the BOP 
document, persons under home confinement with VOA sign a four-page document “Home Confinement Program 
Agreement & Itinerary Guidelines”. By signing this agreement, participants agree to additional stipulations which require 
participating in 32 hours of programming per week and seeking approval before working over-time.  Participants must 
complete an itinerary of activities for the coming week no later than noon on Wednesdays.  The itinerary cannot be 
altered once it has been submitted to and approved by VOA staff.   
2 DC CIC did not receive data on the total number served in 12 months nor the number of the 34 who are DC residents. 
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organizations to provide the Director of VOA and/or the Vice President of Maryland Programs 
with any additional DC resources for DC offenders to assist with ensuring a successful transition 
back to the District. 
 
Response by the Bureau of Prisons: VOA complies with the Bureau of Prisons contract 
requirements as outlined in the 2017 Statement of Work (SOW). During the first three days of the 
offender’s arrival at the RRC, they participate in program orientation and meet with various staff to 
include case managers. Case management staff are available daily to addresses immediate concerns 
or issues. In addition, VOA case managers meet with the offenders within ten days in order to 
develop an individualized program plan (IPP) which addresses the goals the offender should address 
while at the RRC. The Bureau of Prisons monitors compliance of this requirement through routine 
and unscheduled inspections.  
 
Response by the Bureau of Prisons: VOA provides information about reentry services in the 
District of Columbia. DC resources are located on bulletin boards accessible to all offenders. 
Additionally, VOA encourages the CIC or its partner organizations to provide the Director of VOA 
and/or the Vice President of Maryland Programs with any additional DC resources for DC 
offenders to assist with ensuring a successful transition back to the District of Columbia. The 
Bureau of Prisons monitors compliance of this requirement through routine and unscheduled 
inspections.  
 
Response by the Bureau of Prisons: VOA complies with the Bureau of Prisons contract 
requirements as outlined in the 2017 Statement of Work (SOW). VOA provides programs and 
services either though their own resources or via partnerships with various organizations including 
but not limited to job readiness classes (resume writing, interviewing), parenting (communication), 
financial freedom (budgeting, balancing a checkbook, banking), behavioral (anger management, and 
drug and alcohol addiction classes) and various other classes. However, offenders are responsible 
for signing up and actively participating in programs to assist with their reentry process. The Bureau 
of Prisons monitors compliance of this requirement through routine and unscheduled inspections. 
 
Medical issues 

• Better inform residents about the method of accessing medical services while at VOA 
perhaps by assigning that responsibility to a VOA staff member at the check-in central hub.   

 
Response by the Bureau of Prisons: VOA complies with the Bureau of Prisons contract 
requirements as outlined in the 2017 Statement of Work (SOW). Offenders are informed about the 
procedures to obtain medical treatment when they arrive at the facility. The offenders have various 
methods to reach employees to discuss medical needs and issues. The staff at VOA provide 
offenders with the case manager’s email addresses, and work cellphone numbers to call or text, and 
the offenders see their case managers at least biweekly. In addition, the RRC is staffed 24 hours a 
day with staff available to submit a request for medical attention. The Bureau of Prisons monitors 
compliance of this requirement through routine and unscheduled inspections. 
 
Home Confinement:  

• Provide clear eligibility information regarding the process of transitioning to home 
confinement, especially all requirements about suitable housing.  
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• Provide support, including mentoring and self-development opportunities to encourage 
those on home confinement to succeed.   

 
Response by the Bureau of Prisons: VOA notifies offenders of the requirements for home 
confinement when they first enter the facility. The offender’s IPP and progress reports include 
efforts at locating suitable housing, employment, identification, health care and other reentry needs. 
VOA maintains documentation of the assistance provided to each resident in the resident’s file.  
Offenders are encouraged to seek suitable housing as soon as they arrive and submit housing plans 
to case managers, as soon as possible. If a residence is deemed unsuitable, the offender is given 
detailed reasons why the plan is unsuitable. The requirements for suitable housing are discussed 
during bi-weekly meetings and discussions are documented in the offender’s case notes. If an 
offender cannot obtain suitable housing, the case managers will assist the offenders in acquiring 
suitable housing in preparation for home confinement or release. The Bureau of Prisons monitors 
compliance of this requirement through routine and unscheduled inspections.  
 
Response by the Bureau of Prisons: Offenders on home confinement are eligible for the same 
programming and services as in-house offenders. Offenders on home confinement are encouraged 
to reach out to their case managers and request any assistance or guidance they may require. In 
addition, the offender can relay their concerns during their bi-weekly progress reviews with the case 
managers. The staff at VOA have an “open door” policy with all offenders and schedule them for all 
services and programming when requested. The case manager and facility director have the authority 
to review requested community-based programs for approval. Programming should be consistent 
with the offenders identified needs. The Bureau of Prisons monitors compliance of this requirement 
through routine and unscheduled inspections. 

 
Movement:  

• Provide transportation passes with enough time to account for roundtrip travel on public 
transportation from Baltimore to DC, as well as the time required to conduct business.   

• Provide safe and appropriate means of transportation, perhaps by van shuttles to and from 
Baltimore and DC for residents to attend appointments and family reunification events in 
the District of Columbia. Staff of the National Association for the Advancement of 
Returning Citizens (NAARC) stated that they spoke to VOA staff on several occasions 
about their willingness and ability to provide this service.  

• Coordinate with the DC Mayor’s Office on Returning Citizens’ Affairs (MORCA) regarding 
transportation within DC for VOA residents to access reentry services.  

• Allow for outside smoke breaks to decrease inside smoking, especially in bathrooms.   
 
Response by the Bureau of Prisons: When approving passes and determining the time an 
offender will be permitted to be out of the facility, VOA complies with the 2017 SOW and best 
practices associated with community-based programs. The offender’s suggested pass location, travel 
methods, and schedules of public transportation are reviewed and considered. The timeframes the 
offenders are allotted allow for them to safely travel to DC to complete their programming or other 
tasks and return to the facility, provided there is no deviation from the schedule. If there is a 
circumstance in which the amount of time is insufficient, the offender is directed to call VOA and 
explain the circumstances of the delay. At that time, a determination will be made if an extension 
should be granted. Offenders are not penalized for late arrivals for legitimate reasons. The Bureau of 
Prisons monitors compliance of this requirement through routine and unscheduled inspections.  
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• The bus route in front of VOA connects to the MARC train station.   
• Residents stated it was hard to reach their case managers to inform them of late returns to 

the halfway house created by transportation delays. 
 
Response by the Bureau of Prisons: VOA provides the supervision and support to all offenders 
24 hours a day. All inmate requests for travel extensions due to public transportation issues are 
addressed when practicable. Offenders experiencing travel delays due to circumstances beyond their 
control are not penalized for late arrival. A request for a pass into the community requires an 
extensive review by staff and may not be able to be processed expeditiously without specific details 
at a moment’s notice. However, VOA makes every effort to address reasonable requests in a timely 
manner.  
 
Response by the Bureau of Prisons: VOA employees adhere to the Bureau of Prisons Employee 
Standards of Conduct and interact and correspond with the offenders in a professional and 
respectful manner. Staff interactions with offenders is closely monitored to ensure professionalism 

Response by the Bureau of Prisons: VOA currently provides mass transit tickets and tokens for 
offenders to travel from Baltimore to DC. In addition, VOA currently partners with DC 
organizations that offer shuttles to and from programming sites in DC. The offender can choose 
their method of transportation to DC for passes; if the offender decides to utilize the personal 
vehicle, the offender is permitted to do so. VOA welcomes community partners from DC such as 
NAARC. However, these types of services must be in collaboration with VOA and cannot interfere 
with the accountability of the residents.  
 
Response by the Bureau of Prisons: VOA is willing to work with any offender reentry program 
in DC that expresses interest. VOA's willingness to work with DC reentry organizations is evident 
through their current partnerships with nine DC organizations. VOA will continue their efforts to 
develop new partnerships. However, MORCA is encouraged to contact the Director of VOA 
and/or the Vice President of Maryland Programs with any additional DC resources for DC 
offenders to assist with ensuring a successful transition back to the District of Columbia.  
 
Response by the Bureau of Prisons: VOA is a smoke free facility. Offenders who smoke on the 
premises are in violation of the smoke free policy and are subject to disciplinary sanctions. 
Offenders are made aware of the no smoking policy prior to arrival and again upon arrival to the 
facility. The offenders sign a notice acknowledging they are aware of the rules and regulations and 
agree to abide by the rules and regulations of the facility. Efforts to address unauthorized smoking 
in the facility include regular walk throughs of all areas of the facility and inspection of every 
offender during entrance to the facility. 
 
Staff interactions  

• Delegate staff who are consistently accessible via phone in order to grant necessary 
extensions on travel passes related to public transportation delays during roundtrip travel 
from Baltimore to DC.      

• Improve staff-resident relationships by addressing and responding to residents in a 
respectful manner.  

• Ensure that case managers are responsive and provide needed services, including obtaining 
necessary documents. (See chart below that describes how helpful residents perceive their 
case managers.)   
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of all staff. Allegations of unprofessional conduct should be referred to the Bureau of Prisons for 
further investigation. The Bureau of Prisons points of contract are posted on bulletin boards for 
offenders within the facility. It is also the responsibility of the offenders and an expectation of VOA 
staff and the BOP that offenders adhere to the rules and regulations of the facility and maintain a 
level of respect for VOA staff. The Bureau of Prisons monitors compliance of this requirement 
through routine and unscheduled inspections. 
 
Response by the Bureau of Prisons: VOA and the Bureau of Prisons expects case managers to be 
responsive and provide needed services to include obtaining identification. The Bureau of Prisons 
monitors compliance of this requirement through routine and unscheduled inspections.  
 
Response by the Bureau of Prisons: Offenders are provided with clear and concise instructions 
on how to get to the MARC train via MTA bus.  
 
Response by the Bureau of Prisons: VOA is a 24-hour facility with staff always available to 
address transportation concerns. Offenders are advised prior to their scheduled pass on the 
procedures they need to follow should their transportation be delayed, or if there are any other 
circumstances which impact their transportation to and from the facility. The Bureau of Prisons 
monitors compliance of this requirement through routine and unscheduled inspections. 
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Background 

On June 4, 2021, the CIC published a mid-year report on the Youth Rehabilitation Act 
(YRA).  The mid-year report was premised upon a strategic plan assigned for development to the 
Justice Policy Institute (JPI), on behalf of the Mayor, in accordance with a statutory mandate1. 
During May 2019, the Justice Policy Institute (JPI) was assigned to develop the Mayor’s plan by 
September 30, 2019. This strategic plan was required to encompass how the Mayor would 
provide facilities, treatment, and services for the developmentally appropriate care, custody, 
subsistence, education, workforce training, and protection for those who fall within the statutory 
age designation for a youth offender. At the conclusion of fiscal year 2020, JPI had not 
concluded the development of the strategic plan. 

JPI continued work in conjunction with other entities and formed the DC Emerging Adult 
Justice Action Collaborative (DC Action Collaborative)2.  The partnership also included the 
Office of the Deputy Mayor for Public Safety and Justice – and the Department of Youth 
Rehabilitation Services (DYRS). 

In November 2021, JPI completed its strategic plan for YRA offenders in the District of 
Columbia and presented it to the Mayor for implementation in accordance with the statute. 

 

Plan Highlights  

The strategic plan developed by JPI highlights current research and best practices relating 
to the unique needs of those who fall within the YRA, and it provides recommendations to 
implement developmentally appropriate responses for emerging adults as required under the 
YRA. This plan is underpinned by the voices of impacted, legal-involved emerging adults and a 
broad array of District stakeholders.3  

The strategic plan presents the District with two overarching goals: reclaiming control of 
the District’s justice system functions, and officially transferring jurisdiction of 18-24 year legal 
involved individuals to the Department of Youth Rehabilitation Services (DYRS). Additionally, 
there are three service-oriented goals for the next 3-year period4: 

 
1 See DC Code § 24-902 (a-1) (1). Available at https://code.dccouncil.us/us/dc/council/code/sections/24-
902#:~:text=to%20main%20content-
,%C2%A7%2024%E2%80%93902.,and%20services%20for%20youth%20offenders.&text=(a%2D1)(1,(a)%20of%20th
is%20section.  
2 See Amended Youth Rehabilitation Act (YRA) of 2018 Emerging Adult Strategic Plan 2020-2025, prepared by 
Justice Policy Institute (JPI) Pg. ii, (November 2021). 
3 Id. 
4 Id. at iii.  
 

https://code.dccouncil.us/us/dc/council/code/sections/24-902#:%7E:text=to%20main%20content-,%C2%A7%2024%E2%80%93902.,and%20services%20for%20youth%20offenders.&text=(a%2D1)(1,(a)%20of%20this%20section
https://code.dccouncil.us/us/dc/council/code/sections/24-902#:%7E:text=to%20main%20content-,%C2%A7%2024%E2%80%93902.,and%20services%20for%20youth%20offenders.&text=(a%2D1)(1,(a)%20of%20this%20section
https://code.dccouncil.us/us/dc/council/code/sections/24-902#:%7E:text=to%20main%20content-,%C2%A7%2024%E2%80%93902.,and%20services%20for%20youth%20offenders.&text=(a%2D1)(1,(a)%20of%20this%20section
https://code.dccouncil.us/us/dc/council/code/sections/24-902#:%7E:text=to%20main%20content-,%C2%A7%2024%E2%80%93902.,and%20services%20for%20youth%20offenders.&text=(a%2D1)(1,(a)%20of%20this%20section


Page | 4 
 

1. Increase the number of District agencies and community-based organizations 
providing services, supports, and opportunities that are developmentally appropriate, 
healing-centered, and restorative.  

2. Build a community-based continuum of care to respond to the needs of emerging 
adults.  

3. Build a criminal legal system-based continuum of care to respond to the needs of 
emerging adults. 

The District must build on the best features and principles of the YRA, while improving 
its approach to meeting the needs of emerging adults. To achieve broad public safety policy 
goals, the District must implement this evidence-based strategic plan and provide sufficient 
funding to meet the objectives.5  

In order to realize the benefits of the strategic plan provided by JPI, the District of 
Columbia will need control of the systems governing YRA offenders. Currently, the vast 
majority of YRA offenders are housed in the Bureau of Prisons (BOP). The District of Columbia 
has no jurisdiction or authority over the BOP. Therefore, absent control of the placement and 
care of YRA offenders, the implementation of the Mayor’s strategic plan will not benefit the 
YRA population for which it was designed. 

In the Mayor’s strategic plan, there are objectives necessary to progress the District 
towards building robust continuums of care. It contains district-wide recommendations for the 
Mayor’s office and the DC Council to consider, such as the following6:  

● Inform the District: The Executive Office of the Mayor should inform District and 
federal agencies, providers, and the community about the YRA Strategic Plan and 
improvement initiatives to enhance programming, supports, and services for legal-
involved emerging adults.  

● Raise the Age of Juvenile Justice Jurisdiction:  The District must enact legislation 
raising the age of juvenile justice jurisdiction to under 25, thereby allowing the District to 
retain jurisdiction. 

● Re-establish local control of all legal system functions: With the passage of the 1997 
DC Revitalization Act, many adult criminal legal functions were transferred to the 
control of the federal government, including prison sentences, parole, and community 
supervision. Therefore, emerging adults in DC are subject to adult criminal court 
jurisdiction and the requirements under the DC Revitalization Act for serving their prison 
sentence, parole, and community supervision under federal jurisdiction. This hybrid 

 
5 Id. at 14.  
6 Id. at 18. 
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approach to justice limits the District’s ability to implement reforms addressing the 
unique needs of legal-involved emerging adults. Without the ability to direct 
programmatic action within the Federal Bureau of Prisons or Court Services and 
Offender Supervision Agency (CSOSA), the District may only apply disjointed approach 
to servicing legal involved emerging adults. For maximum effectiveness, the District 
must reestablish full local control of its legal system while building a comprehensive 
approach. 

At a minimum, CSOSA should reestablish the Young Adult Unit, which was a program 
focused on the development of the individual while emphasizing education, job 
readiness, and skills training.  CSOSA currently utilizes high intensity probation 
supervision, which focuses on impulsive behaviors, criminal thinking, and antisocial 
behaviors while failing to consider the unique needs of emerging adults.  For example, 
legal-involved emerging adults have higher rates of foster care placements, mental health 
issues, parental incarceration, poverty, and substance misuse disorders and these factors 
should be taken into consideration when fashioning a successful supervision plan.  

Probation should operate in conjunction with community-based organizations to assist 
individuals ages 18 to 24 years of age. By providing age-appropriate, individualized 
treatments with community partners, probation can prioritize educational, social, or 
vocational services to those who missed such markers into adulthood while incarcerated. 
Such efforts might establish shorter and more useful periods of supervision.  

 

Timeline for Implementation 

Years 1 – 2: Research, convene stakeholders, transmit Strategic Plan  

Year 3: Mayor works with elected officials and authorities on statutory and regulatory practices 
for full authority over emerging adults; hires emerging adult coordinator who begins 
operationalizing plan   

Year 4: Multiple pilots implemented/existing programs expanded through budget and 
appropriations – housing, diversion, employment, education, and family support  

Year 5: Continue programming, develop evaluations  

Year 6+: Continue to innovate and expand efforts resulting in positive outcomes; address and 
improve other interventions7. 

 

 
7 Id. at 61. 
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Recommendations 

• Anyone sentenced under the DC YRA should remain in DC DOC custody until the 
completion of their DC YRA sentence. 

• The Mayor’s Office must provide sufficient funding for the implementation of the YRA 
Strategic Plan. 

 

Conclusion 

For DC YRA offenders to reap the full benefits of this new strategic plan, adequate 
funding and offender placement within the District of Columbia are required. The statute dictates 
that those who fall within the parameters of the YRA shall be provided treatment, facilities, 
services, and care, where they can receive workforce training, education, and protection. 
Currently, those who are sentenced under the YRA are sent to BOP facilities where they do not 
have access to any of the strategies discussed in JPI’s Strategic Plan. Instead, those individuals 
receive the same minimal programming as the general BOP population, as opposed to tailored 
programs that are suitable to the population at their stage of development. Due to jurisdictional 
limitations, the District of Columbia does not have direct enforcement power over the BOP, so 
the most effective method for providing these statutorily mandated services requires the YRA 
population to remain within the jurisdiction of the District of Columbia. 

 

 

 

 


