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68 - Bartley Complaint

DEMAND FOR JURY TRIAL

Plaintiff hereby demands trial by jury as to all triable claims.

Dated: May 31, 2022

SIRI & GLIMSTAD LLP

/s/ Allison Lucas

Allison Lucas, Esq. (pro hac vice pending)
Ursula Smith, Esq. (pro hac vice pending)
200 Park Avenue

17th Floor

New York, New York 10166

Tel: (212) 532-1091

usmith@sirillp.com

alucas@sirillp.com

/s/ John R. Garza

John R. Garza

Bar ID: 398728

Garza Building

17 W. Jefferson Street, Suite 100
Rockville, Maryland 20850

Tel: (301) 340-8200 ext. 100
jgarza@garzanet.com

Attorneys for Plaintiff
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20. Navigate- issues complicated by conflicting and inconsistent data and changes in
reguiations, legislation and policies; and,

21.  Provide expert analyses, evaluation, and advice on complex rental property issues
ina persuasive and diplomatic manner. (See Exhibit A DHCD Rental Property

Program. Specialist Position Description)

If DHCD hired an individual who is not licensed to practice law in the District of
" Columbia to perform these duties, that individual would be e‘ng.aged' in the ﬁnlawful
practice of law and DHCD would be. abetting that individual in the criminal offense.
DHCD’s position d_escription for the Rental Property Program Specialist contains in
excess of 21 legal task duties suppérting internal counsel needs, many of v’vhich must be-
performed si;nultaneously With c_umﬁng expertise. This fact obliterateé a rational
éénclusion that the agency does not reasonable expect that it is receiving such advice and
counsel from a person authorized to pracftice_law in the Districf[ of Columbia. District of

Columbia Court of Appeals Rulc 49 reads as follows:

IN GENERAL. Except as otherwise pei’mitted by these rules, no person
may engagé in the practice of law in the District of Columbia or in any
manner hold out as aﬁthorized or competent to practice law in the District
of Columbia unléss enrolled as an active member of the D.C. Bér.

(b) DEFINITIONS. The folloWing definitions apply to this rule:

(1) “Person” means any individual, group ,of individuals, firm,

unincorporated association, partnership, corporation, mutual company,
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joint stock company, trust, trustee, receiver, or other legal or business
entity. |
(2) “Practice of law” means providing professional legal advice or
services where there is a client relationsﬁip of trust or reliance. One is
presumed to be practicing law whén engaging in any 6f the following
conduct on behalf of another:
(A) preparing any legal document, including:

* a deed,

* a mortgage;

* an assignment;

» a discharge;

* a lease;

» a trust instrument;

« an instrument intended to affect interests in real or

personal property;

e a will;

ca chicil;

- an instrument intended to affect the disposition of property

of decedents’ estates

o an instrument intended to affect or secure legal rights;

and

* a contract except a routine agreement incidental to a regular

course of business;
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B) vp‘reparing or ey;pfessing a legal opinion;

(C) appearing or acting as an attorney in any tribunal;

(D) preparing any claim, demand, or pleading of any kind,-or
any written document | containing legal argument or
interpretation of law, for filing in any court, administrative
.agency, or other tribunal; |

(E) providing advice or counsel as to how an activity
described in Rule 49 (b)(2)(A)-(D) might be done, or whether
it was done, in accordance with applicable law; or |

(F) furnishing an attorﬁey or attorneys, 01; other persons, to
render the seryic_es described in Rule 49 ‘ (b)(2)(A)-(E).

(Emphasis Added)

RAD staff providing legal counsel to the Rent -Administra'tor. must be converted to th¢
Legal Services pay scale assigned to Occupational Code 0905 which reads,
This series covefs pfofessibnal legall positions-involved in preparing cases
for trial and/of the trial of cases before a court or an administrative body or
persons having quasi-judicial power; rendering legal adVi'ce_and services
with respect io questions, regulations, practices, or other matters
falling within the purview of a Federal vaerﬁment agency (this may '
include .conducting investiga;ions to. obtain -evidentiary data);
preparing interpretative and administrative orders, rulgs, or

regulations to give effect to the provisions of governing statutes or

10
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other requirements of law; drafting, negotiating, or examining
contracts or other legal documents required by the agency's activities;
drafting, preparing formal comments, or otherwise = making |
substantive recommendations with respeét to proposed legislation;
| editing and preparing for publication statutes enacted by Congress,
opinions or diséussions of a court, commission, or board; drafting and
reviewing decisions for consideration and adoption i)y agency
officials.
Inciuded also are positions, not covered by the Administrative Procedure
Act, involved in hearing cases arising under contracts or under the
‘regulations of a Federal Government agency when such regulations have
the effect of law, and rendering decisions or making recommendations for
disposition of such cases. The work of this series requires admission to

the bar.

The establishment of internal equity within HRA, DHCD with all DC government
operations with a regulatory function will permit RAD to compete for superior talent and
enhance job value for current employees thereby proactively addressing retention of vital

staff critical to the mission of preserving affordable housing.

Conversion to the Legal Services Pay Scale will permit RAD attorneys to attend OAG
training opportunities related to the HRA mission and facilitate recruitment of future

talent who will also be held to the additional ethical obligatiohs of DC government

11
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attorneys. Employee morale, motivation:énd ability to identify career paths is critical to
HRA’s regulatoryv mission. This issue should be addressed prior to the recruitment of a
liaison for the former Housing Provider Ombudsman FTE and simultaneous with RAD’S
participation in continued regulatbry and legislative. initigtives to ensure that‘RAD has
recruits and retains competent personnel to satisfy identified regulatory objectives to

enhance performance of the mission of HRA.

I therefore request that DHCD immediately correct thé i)ay plan, United States Office of
Personnel Management (OPM) occupation code, District of Columbia Government
.position title, pay grade aﬁd provide compensation retroactively to reflect the actual
duties as .desc‘n'bed for my appointment as thelRental Property Program Specialist

retroactive to the hiring date of September 30, 2018.

1 proposé the job title Regulatory Counsel or in the alternative Attorney Advisor. Due to
the advanced nafure of the legal skills required and the complexi;[?f of laws,:regulations,
‘practices and itinerate case law from the DC Court of Appeals, the Rental Housing
Commission and the District of Columbia Qfﬁce of Administrative Hearings, I propose
that thé appropriate Grade is 14 and th‘e/ appropriate Pay Scale is the Legal Pay Scale.
Both Rental Property Program Specialist provide managerial direction to the staff of the
Rental Accommodation Divi.sion. Because I have served as Attorney Advisor and
Hearing Officer in multiple DC government agencies in excess of 13 years, [ propose a

step 10.

12
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The Housing Provider Ombudsman Major Duties and Responsibilities Require
Advanced Legal Skills And Experience.

I further request that DCHR review the position description and recruitment description
used to recruit for the Housing Provider Ombudsman position I previously occupied from
September 26, 2002 to September 30, 2018. The Housing Provider Ombudsman is
required to:

1. Support the education and outreach goals of the Housing Regulation
Administration. Housing Regulation Admi‘nistration contains three regulatory
units (the Rental Accommodation Division, Inclusionary Zoning and
Affordable Dwelling Unit Division and the Condominium Convefsion and
Salé Division). Each of these units have separate governing statutes,
regulations, practices requiring legal expertise to assist others with
comprehension and compliance;

2. Complex legal and technical matters are presented to the Ombudsman on a
daily basis in order to provide regulatory compliance assistance;

3. Knowledge of existing legislation was required and participation in the
amendment of regulations was mandatory;

4. The Understanding of administrative law and .due process 1s critical to
providing complete and comprehensive compliance guidance;

5. The ability to provide leadership in a supervisory capacity and team based
environment was required;

6. The position description states that, “comprehensive knowledge of Federal
and District rent, sales/conversion, regulations and policies and procedurés

that provide the framework and guidelines for the work to be performed” was
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a hiring factor (Sée Housing Provider Ombudsman CS-301-13 .P(.)sition ‘
Description, Page 3, Exhibit C);, » |

7. DHCD indicated in the position description that the Housing Pfovi_der :
Ombudsman was tp, “coordinate tile preparation of HRA 1egiélative strategy
and testimony, including workihg'with the General Counsel... to 'p'repare for
legislatiye hearings. DHCD’s former legislative liaisons havé all been
licensed attorneys; and,

8. DHCD also indicated that the Housing Provider Ombudéman is “to
impartially investigate, analyze. mediate a wide range of legal and technical
matters.” See Housing Provider Ombudsmaﬁ. CS-301-13 Position Description,
Page 1, Exhibit C)

These tasks are consistent with the 0900 series Occupétional Code. District of Columbia
Court of Appeals Rule 49 states that engaging in the practice of law includes, “fqmishing
an attorney or attorneys, or other persons, to render the services described in Rule 49
(b)(2)(A)-(E)”. The fact that DHCD anticipates that the Housing Provider Ombudsman
will coordinate fhe preparation of a legislative strategy with th;: General Counsel is
sufficient to establish that they required the services of an attorney.

Rule 49 (b)(2)(A)-(D) also illuminates the fact that Aprovi‘ding advice or counsel in matters
related to real estate, and especially a lease must require one to engage in the practice of
law. The Housing Provider Ombudsman_Was charged with providing te_chrﬁcal assistance
~ to landlords, Realtors, property managers, tenant advocates and developers. This
required legal expeﬁiée in residential leases, conversion and sale of rental property and

initially she was also charged with assisting with the inclusionary zoning and affordable

14
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dwelling unit program in its’ infancy. Finally, advanced legal skills were required in
order to assess when parties required private legal counsel in drder for DHCD to avoid
conflicts of interest and violations of the Administrative Procedure Act. For this reason
the agency position description indicates that the Housing Provider Ombudsman needed
an expertise in Administfative Law, and comprehensive knowledge of both Federal and
District regulations, policiés and procedures and laws. The agency described the
»complexity of tasks as, “complex, legal, technical...encompassing a broad range of
agency objectives and a wide variety of operations.” (See Exhibit G Housing Provider
Ombudsman Position Description amended 8/30/2011) Further, if is the former Housing
Provider Ombudsman’s best recollection that the job announcement she responded to
indicated that an attorney was desired. It is highly probable that the position descfiption
was re-described on September 1, 2011, well after the agency-initiated recruitment and
the Ombudsman’s initial July 27, 2011 interview, for the purposes of utilizing the 0301
Occupational Code (See Exhibit D, Thank you letter from Tonya Butler-Truesdale to

Angela Nottingham memorializirig initial interview,. Letter dated July 28, 2011)

‘The Housing Provider Ombudsman was the front-line point of contacts in the Housing
Resource Center where citizens landlords, developers, real estate licensees, property
managers and businessmen arrive for information related to duties and obligations
pursuant to the District of Columbia’s regulatory housing laws. There was no logical
reason for DHCD to assume that the 0300 series was the correct designation given the
legal complexity of the statues, regulations and knowledge of case law required to

successfully complete the tasks enumerated in the ranked factors. Lewis C. Norman, the

15
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Human Resource Specialist incorrectly certified the classification and grade certificate on

September 1, 2011, several months after I had already interviewed for the position.

Due to (1) The agency’s desire that the Ombudsman havé the, “Ability to providé
Jeadership in a supervisory capacity and team -based environment ; and in securing the
support and cooperation of the subordipate staff”; and share a command of District of
Columbia rental hou'sing laws in a manner sufficient to comprehend and case law from
the DC Court of Appeals, the Rental Housing Commission and the District of Columbia
* Office of Administrative Hearings, statutes aﬁd regulations, I propose that the appropriate
Grade is 14 due to the managerial duties required and described as, “ABility to provide
leadership and supervisory capacity and team-based environment; and in securing the
support and. cooperation of the subordinate staff.” (See Exhibit C, Housing Provider
Ombudsman CS-301-13 Position Descriptioﬁ, Page 2) I propose that the appropriate Pay
Scale is the Legal Pay Scale. I have served as Attorney Advisor and Hearing Officer in
multiple DC govérnmen‘t agencies in excess of 13 years, I propose a step 10. I propose

retroactive pay and Legal Pay Scale benefits from September 26, 2002.

The pay grade I recommend below is consistent with my educational background and
experience and also consistent with the expertise required for 'the position as evidenced
by Exhibit E which demonstrates that regulatory and enforcement positions within DC
Consumer and Regulatory Affairs are properly classified in the 0900 series and Exhibit F
listing the salary and grades of employees of the Office of the Pepples counsel, a sister

‘agency with the most comparable regulatory functions.

16
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Gonya M. PButtor-Truesdale, “Clg. August 10,2019

Employee : Date
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EMPLOYEE NAME; ‘ 50 HUMAY ] nTlonyaM Butler—Truesdale;_‘,; L:Ef
v | CUSTOMER S L
DATE OF REVIEW: 101G ?jS%?tglljlper 23, 2919 2000 2
TIME: i : . ' 11:00am
: SUPERVISOR: ) T | Lauren Pair, Esq.
CURRENT POSTION | Rental Program Property Specialist CS-
TITLE/SERIES/GRADE: 301-13 |
CORRECT POSTION Attorney Advisor-LS-905-15
TITLE/SERIES/GRADE:
REASON FOR REVIEW/AUDIT: Improper Classification Code,
o . Compensation Schedule, Position Title,
Series, Grade and Step

EMPLOYEE QUESTIONS:

1

1. Do you believe your current position description is accurate? If no, why not?

In order for DCHR to be compliant with classification policy; grade levels; publication
required pursuant to §1-611.01 the appellant’s Classification Code, Compensation Schedule,
Position Title, Series, Grade and Step must be amended to LS-905 Grade 15 step 3..The
appellant serves as the legal officer to the Rent Administrator and authoritative legal advisor
for the Rental Accommodation Division (RAD). The appellant is responsible for managing
the division’s legal affairs, and leading the paralegal staff assigned to perform paralegal tasks
associated with RAD The overall function is to provide comprehensive legal service, counsel,
recommendations, reviews and opinions regarding all functions. and activities, both
programmatic and administrative. The Rental Property Program Specialist Position

Description fails to correctly capture these duties.

Moreover, pursuant to DPM 101.16 employees who:
e perform, under general administrative direction, with very wide latitude for the

exercise of independent judgment, work of outstanding difficulty -and



68 - Truesdale Complaint

responsibility along special téchnical, supervisory, or administrative lines which
has demonstrated leadership and exceptional attainments;

serve as head of a major organization within a bureau involving work of
comparable level;

plan and direct or to plan and execute specialized programs of marked difficulty,
responsibility, and significance along professional, scientific, technical,
administrative, fiscal, or other lines, requiring extended training and experience
which has demonstrated leadership and unusual attainments in professional,
scientific, or technical research practice, or in administration, or in administrative,
fiscal or other specialized activities; or .

perform consulting or other professional, technical, administrative, fiscal, or other
specialized work of equal importance, difficulty, and responsibility, and requiring

comparable qualifications.

requires that the appellant’s position be designated as a grade 15.

This appropriate grade designation is supported by DPM 3602.6 which requires that

qualifying attorney:

be at the prior grade level for at least twelve (12) months preceding the

recommendation for promotion;

demonstrate consistent superior performance, as demonstrated by the two most

recent performance evaluations, if available;
demonstrate specialized expertise or professional distinction; and,

demonstrates satisfactory handling of an increasingly more complex workload.

Finally, DPM 1130.4 requires that when any action moves an employee from one Wage

Service rate schedule (“current” schedule) to another grade within the same rate schedule or

to any grade within another Wage Service rate schedule or CS salary schedule (“new”

schedule), the rate of pay on the new schedule shall be determined under one (1) of the

following, as appropriate:
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e If the representative rate of the employee’s grade in his or her current schedule 1s
Jess than the representative rate of the grade to which he or she is being assigned
in either the same schedule or a new schedule, the movement constitutes a

promotion, and the employee shall be entitled to one (1) of the following:

o Basic pay at the lowest rate of the new grade that is equivalent to his or her
existing rate of basic pay plus a two (2) step increase of the current grade (for a

rate schedule with ten (10) steps); -

o If the rate determined in (1) above falls between two (2) rates of thé new grade, he

or she shall be entitled to the higher rate; or

e Ifthe rate determined in (1) above is higher than any rate of the new grade, he or

she shall be entitled to the maximum rate of the new grade.

This formula is inoperable because the appellant was promoted to a pbsition with
drastically increased complexity, a broader scope and effect and supervisory coﬁ_trols defined
by 1101.16. Step 1 of grade 15 is inappropriate due the appellant’s previous legal service to
the District of Columbiz, years of practice and expertise. Had the position been correctly
classified the agency would have needed to employ a hiring exception in salary negation to
create an offer comparable to the appellant’ s legal experience at or near grade 15 step 5
pursuant to DPM 818 detailing a Superior Qualifications Appointment. DPM 818.1 permits
that superior qualifications, “appointments may be made at such step of the appropriate grade
as the personnel authority may authorize for this purpose.” As of October 13, 2019, my
erroneous annual salary will be $113,104. In order to meet the objecti\}e goal of equal pay
for equal work a grade of 15 step 5. The erroneous classification negated my right to

negotiate for the appropriate salary and may systemic equate to an unfair labor practice.

2. Describe the major duties/work you perform on a daily basis and the estimated
percentage of time you spend on these duties.
The appellant serves as legal advisor to the Rent Administrator in planning and

policy decision-making; and implementing, coordinating and directing the legal and
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regulatory affairs for the Rental Accommodation Division, designed to facilitate and
improve legal service delivery to its rental housing market stakeholders. The appellant
develops and institutes program guidelines, new and improved policies, procedures and
processes to effect efficient program operétions. The appellant also independently, plans,
develops and institutes short/long term agency plans and activities, incorporating strategic
provisions, as required. The appellant is responsible for overseeing the review, research,
and preparation of responses for the Rent Administrator to inquiries and correspondence
from the Mayor, members of the Council of the District of Columbia, officials of the
District and Federal governments, the media, members of the private sector, and the general
public. The appellant assists the Rent Administrator in preparation of testimony for
presentation at hearings before the Council of the District of Columbia, and other public
appearances. Finally, the appellant also, represents and speaks for the Rent Administrator

on various complex and sensitive issues to both internal and external stakeholders.

What do you consider the most impertant duty (is) of your position? Why?
The appellant serves as an expert legal analyst to manage and advise on legal areas
within the Rental Accommodation Division. This includes various legalities that directly

affect the mission and goals of the division.

The appellant oversees the daily operations of the RAD; and serves as an expert
advisor to the Rent Administrator, regarding planning and policy decision-making; and,
implementing, coordinating and directing the Division, designed to facilitate and improve
legal service delivery to its internal and external stakeholders. Responsible for the review
of related litigation, adjudication and active legal matters that are related and affects the
Rental Accommodetion Division and Rental Housing Regulation. Incumbent adapts
guidelines, determines novel methods of approach and. initiates new or revised policies,
procedures and praétices. Precedent matters that touch on the involved legal issues are
often difficult to establish or utilize. Generally, significant investment property rights and

residential tenant rent adjustments amounts may be at stake.
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!

Highly specialized knowledge of laws, rules, regulations, case law, principles, and
practices related to administering applicable labor agreements and providing advice to
supervisors, managers, and officials. In-depth knowledge of Laws and regulations affecting
rental housing and related rental housing stock regulations within the District government

is required and utilized with each task.

The appellant utilizes an ability to speak and write effectively, as well as the ability
to mediate, advocate, persuade, train, and guide others. The appellant must prepare legal
documents on complex and substantive matters of an urgent nature, providing summary
analyses of issues and recommendations for consideration of the Rent Administrator.
These tasks require extensive and detailed research of legal documents dealing with
proposed laws and amendments to existing laws to assure conformance with legal

requirements.

. What are the knowledge, skills, and abilities you need to perform your job?

[ must be admitted to practice before the District of Columbia Court of Appeals by
the time the Rent Administrator’s term of office commences; and Possess skills and
expertise relevant to rental housing, preferably in the area of rent control or rent

stabilization; and be licensed to practice law in the District of Columbia.

. What guidelines, rules, and/er regulations do you use in performing your everyday

tasks? |

DISTRICT OF COLUMBIA ADMINISTRATIVE PROCEDURE ACT, APPROVED

OCTOBER 21, 1968; PUBLIC LAW 90-614 (82 STAT. 1203; D.C. CODE § 1-1501 ET
SEQ.), AS AMENDED

DC SUPERIOR COURT LANDLORD TENANT BRANCH . RULES AND
REGULATIONS

RENTAL HOUSING ACT OF 1985 (DC LAW 6-10) AS AMENDED (THE ACT),
WHICH IS CODIFIED AT DC OFFICIAL CODE § 42-3501.01 ET SEQ
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CHAPTER 28 OFFICE OF ADMINISTRATIVE HEARINGS RULES OF PRACTICE
AND PROCEDURE

TITLE OF THE DISTRICT OF COLUMBIA MUNICIPAL REGULATIONS (DCMR)
IS TITLE 14. TITLE 14 HAS 97 CHAPTERS

D.C. LAW 22-257. CLEANENERGY DC OMNIBUS AMENDMENT ACT OF 2018

What do you consider is the most complex aspect of your position? Why?

Currently, the most complex aspects of my position are administraﬁve and they
occur as a result of the misclassification of the position and the organizational deficiencies
of the Housing Regulation Administration Because the position is incorrectly classified
the appellant must fulfill professional and ethical duties listed in the current position
description absent clear and convincing authority provided by a correct position title and
classification. I am asked to perform the duties of an attorney and complete tasks that can
only legally be performed by an attorney without recognition from the agency that these
tasks are in fact legal and must be supported by continuing training and education afforded

employees in the Legal Service Classification.

Further, as with any attornev in a regulatory environment, the appellant must
demonstrate daily mastery of exceptional legal service skills to ensure the delivery
technical advice and legal counsel to its internal and external stakeholders while conversely
also recognizing matters requiring the neutrality of a regulatofy agency. Responsible for
the review of related litigation, adjudication and active legal matters that are related and

affects the Rental Accommodation Division and Rental Housing Regulation

Who is your supervisor? How much supervision/guidance do you receive from
him/her and how often is it provided?
Lauren Pair, Esq. is my direct report. Ms. Pair is the District of Columbia Rent

Administrator, she is a mayoral appointee serving a three-year term. *The appellant 1s
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charged with performing, under her general administrative direction, with very wide
latitude for the exercise of independent judgment, work of exceptional difficulty and
responsibility along special technical, superv1soxy, or administrative lines which has

~ demonstrated leadership and unusual attainments.

8. Describe ydur contacts, frequency, and the purpose of these contacts.

The incumbent of this position is responsible for overseeing the review, research,
and preparation of responses for the Rental Accommodation Division to selected and
sensitive, and often confidential inquiries and correspondence from the Rent
Administrator, members of the Council of the District of Columbia, officials of the District
government, the fnedia members of the private sector, and the general public. The
appellant assists in the preparation of testimony for presentation at hearmgs before the

Council of the District of Columbia, and other public appearances.

The appellant also serves as confidant and troubleshooter, and works closely with
the Rent Administrator, the Chair of the Rental Housing Commission, the Office of the
Tenant Advocate The Office of Administrative Hearings, DC Superior Court and the

DHCD Lecnslanve Liaison on an ongoing basis.

9. Describe any physical or unusual demands of your job.

n/a

10. Describe the work environment.

The work environment is primarily sedentary.
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TZEDISTRICT OF COLUMBIA

DCMURIEL BOWSER, MAYOR

November 18, 2019

1015 Half Street S.E.,
Washington, D.C. 20001

Sub_jec’r: Classification Appeal for Tonya Butler-Truesdale

Please be advised that on November 8, 2019 at 4:30pm, | Carlos Jones received a
Classification Appeal document from Tonya Butler-Truesdale.

Sincerely,. .-
j<7
i

- K 2

LR
Carlos Jones
Customer Communication Specialist

Tonya Butler-Truesdale
Rental Property Program Specialist

e
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. Ci
AR T | ﬁ)miz)l(l)yee Namied 7~y = | Tonya M. Butler-Truesgiale, Esq: -

Work Phone: | (202) 442-7215 -
Employee ID Number: : %

1o 1240 Fairmont Street, NW

| Address: ‘Washington DC 20009
Assigned Job Title: | Rental Property Program Specialist
Employing Department: D'éparMent of Housing and

Community Development — Housing
Regulation Administration

Former Assigned Job Title: Housing Provider Ombudsman

Employing Department: Department of Housing and
: Community Development — Housing
, Regula-tion Administration

Current Position: | Rental Housing Program Property C..::j?
| Specialist CS-301-13 L -
Requested Correction: Regulatory Counsel/Attorney "__ ﬁ
Advisor 1.S-905-15 Erl
Former Position: ' Housing Provider Ombudsman, CS— , /-_
' 301-13 N
| Requested Correction: | Housing Provider Ombudsman LS-
905-15
Supervisor: Lauren Pair, District of Columbia

Rent Administrator

The classification code assigned does not accurately reflect the purpose and general

responsibilities of my position. The assigned pay grade for my job position title is not

"%+ appropriafe for iy position. The assigned job title is not appropriate for thejob i 2 - £l

. descnp‘uon Pursuant to DPM Chapter 11A Section 1110.4 (a) and (b) [ am app; v

S T PR B P
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2. The Handbook of Occupational Groups and Families (December, 2018, 905 General Attorney
Series).

Most confounding, in the, “Introduction” section of the Position Evaluation Statement, the evaluator
erroneously stated that appellant agrees that my current position is classified correctly. The appellant
never agreed that the position is classified correctly and for that reason hand delivered a classification
appeal to DCHR on August 7, 2019. Instead the appellant agrees that the introduction, major duties and
knowledge required for the position reflect the tasks completed on a daily basis as anticipated by DHCD.
Further, the appellant provided work product to prove the completion of the many and varie_d complex

legal tasks listed in the Rental Property Program Specialist Position Description.

The designation of CS-1101-13 is incorrect due to the fact that the 1101 series of The Handbook
of Occupational Groups and Families does not reflect my duties and the grade of 13 does not reflect the
scope and discretion required to accomplish the position description tasks. This was stated in the
appellant’s initial submission and repeatedly stated during the desk audit. The title Rental Program

"Property Specialist is incorrect because it does not describe the attorney advisement duties required for

‘the operation of the Rental Accommodation Division o !

x&support of the Rent Administrator.

The introduction also erroneously states that the legal tasks I perform are, “additional duties... [ I]
elect to perform”. This statement is incorrect. The legal tasks perform are li.sted in the position
description for the Rental Proberty Program Specialist. Ihave proved that the tasks are in fact legal by
reference to DC Courft of Appeals Rule 49 which defines the unauthorized practice of Law and the

Handbook of Occupational Groups and Families (December, 2018, 905 General Attorney Serics)

The flaws in the Position Evaluation Statement rise to the level of intentional misrepresentation of
the facts due to the volume of errors and inconsistencies with the record provided. For this reason, I ask

for thoughtful yet expediated reconsideration consistent with the record.

Rationale for Dissent of Classification Decision
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On initial summary review, the Position Evaluation Statement fails to:

1. Identify my supervisory correctly as Lauren Pair.

2. Acknowledge the 21 legal tasks contained in the “major duties” and, “knowledge required by the .

position” sections of the position description as listed below:

A. Administer statutes, regulations, and legislation;
B. Provide expert technical advice;
C. Draft and develop legislation, regulations and policies;

D. Review, research and apply governing laws regulations, policies and procedures related to
compliance;

'E. Conduct legal research to support légal decision making;
F. Furnish statutory requirements;
G. Interpret policy and legislative intent;

H. Assist stakeholders in understanding and complying with governing laws, regulations,
procedures and policies;

L. Ensure that RAD policies remain consistent with changes in laws, regulations, etc.;

J. Discuss and explain complex code provisions;

K. Maintain expert knowledge of and legislative objectives and regulatory principles of the
Rental Housing Act in a manner sufficient to advise the agency, Rent Administrator, the Rental

Housing Commission, the Office of Administrative Hearings, the Office of the Tenant Advocate
and other divisions of HRA;

L. Author determinations based on complex causes of action based on statutory and
regulatory provisions;

. M. Evaluate new and modified legislation;
N. Recommend improvements for implementing legislation;
O. Provide written and oral cémmunications for legal analyses and administrative orders;
P. Keep the Rent Administrator informed of potentially controversial legal and statutory issues;

Q. Exercise sound judgment consistent with District of Columbia and Federal laws and attendant
regulations impacting the regulation of affordable housing;

R. Exercise sound judgment in interpreting and adopting policies, regulations, precedents and
specific causes of action;
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S. Successfully complete projects involving legal research, complaint evaluation, regulatory
compliance, real estate law, construction law, retaliation, coercion, contract law and
substantive analyses and applications of relevant statutes and regulations;

T. Navigate issues complicated by conflicting and inconsistent data and changes in
regulations, legislation and policies; and,

U. Provide expert analyses, evaluation, and advice on complex rental property issues in a
persuasive and diplomatic manner. (See Exhibit A DHCD Rental Property Program
Specialist Position Description)

3. Acknowledge the duties above as mandated performance objectives as stated in the position

description as opposed to duties I, “elected to perform.”
4. Address the fact that District of Columbia Court of Appeals Rule 49 reads as follows:

IN GENERAL. Except as otherwise permitted by these rules, no person
may engage in the practice of law in the District of Columbia or in any
manner hold out as authorized or competent to practice law in the

District of Columbia unless enrolled as an active member of the D.C.
Bar.

(b) DEFINITIONS. The following definitions apply to this rule:

(1) “Person” means any individual, group of individuals, firm,
unincorporated association, partnership, corporation, mutual company,
Joint stock company, trust, trustee, receiver, or other legal or business
entity.

(2) “Practice of law” means providing professional legal advice or
services where there is a client relationship of trust or reliance. One
is presumed to be practicing law when engaging in any of the
following conduct on behalf of another:
(A) preparing any legal document, including:

s a deed;

° a mortgage;

° an assignment;

o a discharge;

° a lease;

° a trust instrument;

e an instrument intended to affect interests in real or

personal property;
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° a will;
* a codicil;

° an instrument intended to é%féct thetdisposition of property
of decedents’ estates o ‘

* an instrument intended to affect or secure legal rights;

and’

° a contract except a routine agreement incidental to a regular
course of business;

(B) preparing or expressing a legal opinion;
(C) appearing or acting as an attorney in any tribunal;

(D) preparing any claim, demand, or pleading of any kind, or any
written document containing legal argument or interpretation of
law, for filing in any court, administrative agency, or other tribunal;

(E) providing advice or counsel as to how an activity described in
Rule 49 (b)(2)(A)-(D) might be done, or whether it was done, in
accordance with applicable law; or

(F) furnishing an attorney or attorneys, or other persons, to render
the services described in Rule 49 (b)(2)(A)~(E). (Emphasis Added)

The evaluator failed to make any finding of fact between DC Court of Appeals Rule 49 which defines
tasks requiring a law license and the 21 legal tasks listed in the Rental Property Program Specialist

position description because these tasks are listed in 905 series.
5. Address the fact that the Occupational Code 0905 which reads as follows,

This series covers professional legal positions involved in preparing
cases for trial and/or the trial of cases before a court or an administrative
body or persons having quasi-judicial power; rendering legal advice and
services with respect to questions, regulations, practices, or other matters -
falling within the purview of a Federal Government agency (this may
include conducting investigations to obtain evidentiary data); preparing
interpretative and administrative orders, rules, or regulations to give
effect to the provisions of governing statutes or other requirements of
law; drafting, negotiating, or examining contracts or other legal
documents required by the agency's activities; drafting, preparing formal
comments, or otherwise making substantive recommendations with
respect to proposed legislation; editing and preparing for publication
statutes enacted by Congress, opinions or discussions of a court,
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commission, or board; drafting and reviewing decisions for consideration
and adoption by agency officials.

Included also are positions, not covered by the Administrative Procedure
Act, involved in hearing cases arising under contracts or under the
regulations of a Federal Government agency when such regulations have
the effect of law, and rendering decisions or making recommendations

for disposition of such cases. The work of this series requires admission
to the bar.

and serves as a direct correlation to the legal duties of the Rental Property Program Specialist.

The evaluator made no comments to effectively distinguish Occupational Code 0905 qualities
from the 21 legal tasks in the Rental Property Program Specialist Position Descripﬁon. Iﬁstead shé
simply erroneously concludes without findings of fact that no litigation is performed, and high-level legal
work is not required. Despite being given work product related to each of the tasks below and completing

a 6.5 hour desk audit, the Position Evaluation Statement makes no reference to the fact that the appellant:

A. Administers statutes, regulations, and legislation;
B. Provides expert technical advice;
C. Drafts and develop legislation, regulations and policies;

D. Reviews, researches and applies governing laws regulations, policies and procedures related to
compliance; '

E. Conducts legal research to support legal decision making;
F. Furnishes statutory requirements;
G. Interprets policy and legislative intent;

H. Assist stakeholders in understanding and complying with governing laws, regulations,
procedures and policies;

L. Ensures that RAD policies remain consistent with changes in laws, regulations, etc.;

J. Discusses and explains complex code provisions;

K. Maintains expert knowledge of and legislative objectives and regulatory principles of the
Rental Housing Act in a manner sufficient to advise the agency, Rent Administrator, the Rental

Housing Commission, the Office of Administrative Hearings, the Office of the Tenant Advocate
and other divisions of HRA;

L. Author determinations based on complex causes of action based on statutory and
regulatory provisions;
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M. Evaluates new and modified legislation;

N. Recommends improvements for implementing legislation;

O. Provides written and oral communications for legal analyses and administrative orders;

P. Keeps the Rent Administrator informed of potentially controversial legal and statutory issueé;

Q. Exercises sound judgment consistent with District of Columbia and Federal laws and attendant
regulations impacting the regulation of affordable housing;

R. Exercises sound judgment in interpreting and adopting policies, regulations, precedents and
specific causes of action;

S. Successfully completes projects involving legal research, complaint evaluation,

regulatory compliance, real estate law, construction law, retaliation, coercion, contract law and
substantive analyses and applications of relevant statutes and regulations;

T. Navigates issues complicated by conflicting and inconsistent data and changes in
regulations, legislation and policies; and,

U. Provides expert analyses, evaluation, and advice on complex rental property issues in a

persuasive and diplomatic manner. (See Exhibit A DHCD Rental Property Program
Specialist Position Description)

Further her conclusion ignores the fact that the Rental Accommodation Division issues Show Cause
Orders, and the fact that District of Columbia agency attorneys in the 905 series are attorney advisors who
do not litigate. Litigation is only one of many legal skill sets required to administer statures, regulations,

executive orders and assist with executive compliance with judicial rulings. District of Columbia
litigation is chieﬂy. performed by the Office of the Attorney General. Attorneys conducting the District’s
litigation practice are assigned to the Office of the Attorney General. All others chiefly provide counsel
and legal sufficiency assignments. It is critical to understand that the attorneys’ in the General Counsel’s
Office of the District of Columbia Department of Housing and Community Development are not required
to litigate. They are transactional attorneys navigating complex financing transactions. Hence the

‘premise that an attorney must litigate to be placed in the 905 series is false.

6. Correct language in the job description related to the work of another unit although these errors were

pointed out to the evaluator in the interview. The Rental Property Program Specialist does not administer
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property conversion matters, nor; do they provide training related to the conversion process as stated in
the Rental Property Program Specialist Position Description. These facts were pointed out to the reviewer
during the desk audit and noted in the original submission by the appellant. The Rental Property Program
Specialist Position is placed in the Rental Accommodation Division. The Rental Conversion Specialist

assigned to the Rental Conversion and Sales Division is assigned and performs these tasks.

7. Address an entire section of the re-classification request where I discussed the duties of the legal duties

of the Housing Provider Ombudsman, the appellant’s previous position; and,

8. Demonstrate comprehension of the fact that the Handbook of Occupational Groups and Families,
December, 2018, 1100 Business and Industry Group is related to property management while the Rental
Accommodation Division of the District of Columbia Government Department of Housing and
Community Development is a division with the District of Columbia Housing Regulation Administration.
The management of real estate is not related to the regulation of real estate. The Rental Property Program
Specialists and the Rent Administrator regulate the District of Columbia rental housing market.
Regulation of the market is a legal function. It is not a commercial or business management function and

has no relation to the tasks enumerated in the, 1100 Business and Industry Group.

9. Accurately state and give notice of the appellant’s appeal rights. The Position Evaluation Statement
indicates, “The employee reserves the right to appeal under Chapter 1110-section ~1101.1 Position
Classification Appeals.” §1101.1 of Chapter 11 of the District of Columbia Personnel Manual (DPM) is
titled “1101  Basis for Grading Positions (Career and Excepted Services) (1/2)” and has nothi‘hg to do |
with classification appeals. §1101.1 reads. “The District Service Schedule ("DS") is the basic pay
schedule for positions which are divided into 18 grades of difficulty and responsibility of work.” Please

see Exhibit H.

10. The Position Evaluation Statement makes no reference to any of the work product submitted with the

Rental Property Program Specialist, Grade CS-301-13 CS 301-13 vs. Attorney Advisor 1L.8-905-15
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Position Comparison Chart and Exhibits submitted with the questionnaire desk audit. Hence the finding

that no high level of legal wok is required can not be substantiated by the record.
Conclusion

Correction of the erroneous Position Classification Review is urgent. The evaluator gives no
reason for concluding that tasks listed in the position description are “additional duties I elected to

perform.”

Municipal government regulation of a rental housing market is not a function identified anywhere
in the 1100 Business and Industry Group of the Handbook of Occupational Groups and Families

published in December 2018 by the United States Government Office of Personnel Management.

Confusion regarding my duties is ill timed. Please also note that the District of Columbia
Department of Housing and Community Development is in the middle of the reauthorization of the
District of Columbia Rental Housing Act of 1985 (DC Law 6-10) as amended (the Act), which is codified
at DC Official Code § 42-3501.01 et seq. I have immediate responsibi]itios in my position description
;equiring engagement in this process that the evaluator has determined to be voluntary and elective. I will
not complete tasks for which I am not paid and DCHR has found to be elective as opposed to obligatory
and consistent with the major duties and knowledge required to perform the position description tasks.
The position claséiﬁcation reﬁew has indicated that 21 functions in the Rental Property Program
Specialist posmon description (previously listed as A_U) are tasks the appellant elected to perform as
opposed to job Iqurements It is impossible that the District of Columbia Rent Admmlstrator and the
Direcior of tiie District of Columbia Departmeiit of Housing and Community Development would opine
that the legal tasks listed in tho position description are voluntary and/or elective in nature. In fact, the
evaluator concedes in the Position Evaluation Statement that the District of Columbia Rent Achﬁinistrator

indicated that the Rental Propélty Program Specialist should be classified in the 905 General Attorney -

series.
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(B) preparing or expressing a legal opinion;
(C) appearing or acting as an attorney in any tribunal;

- (D) preparing any claim, demand, or pleading of any kind, or
any written document containing legal argument or
interpretation of law, for filing in any court, administrative
agency, or other tribunal;

(E) providing advice or counsel as to how an activity
described in Rule 45 (b)(2)(A)-(D) might be done, or whether
it was done, in accordance with applicable law; or

(F) furnishing an attorney or attorneys, or other persons, to
render the services described in Rule 49 (b)(2)(A)-(E).

(Emphasis Added)

RAD staff providing legal counsel to the Rent Administrator must be converted to the
Legal Services pay scale assigned to Occupational Code 0905 which reads,
This series covers professional legal positions involved in preparing cases
for trial and/or the trial of cases before a court or an administrative body or
persons having quasi-judicial power; rendering legal advice and services
with respect to questions, regulations, practices, or other matters
falling within the purview of a Federal Government agency (this may
include conducting investigations to obtain evidentiary data);
preparing interpretative and administrative orders, rules, or

regulations to give effect to the provisions of governing statutes or
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other requirements of law; drafting, negotiating, or examining
contracts or other legal documents required by the agency's activities;
drafting, preparing formal comments, or otherwise making
substantive recommendations with respect to proposed legislation;
editing and preparing for publication statutes enacted by Congress,
opinions or discussions of a court, commission, or board; drafting and
reviewing decisions for consideration and adoption by agency
officials.

Included also are positions, not covered by the Administrative Procedure
Act, involved in hearing cases arising under contracts or under the
regulations of a Federal Government agency when such regulations have
the effect of law, and rendering decisions or making recommendations for
disposition of such cases. The work of this series requires admission to

the bar.

The establishment of internal equity within HRA, DHCD with all DC government
operations with a regulatory function will permit RAD to compete for superior talent and
enhance job value for current employees thereby proactively addressing retention of vital

staff critical to the mission of preserving affordable housing.

Conversion to the Legal Services Pay Scale will permit RAD attorneys to attend OAG
training opportunities related to the HRA mission and facilitate recruitment of future

talent who will also be held to the additional ethical obligations of DC government
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attorneys. Employee morale, motivation and ability to identify career paths is critical to
HRA’s regulatory mission. This issue should be addressed prior to the recruitment of a
liaison for the former Housing Provider Ombudsman FTE and simultaneous with RAD’s
participation in continued regulatory and legislative initiatives to ensure that RAD has
recruits and retains competent personnel to satisfy identified regulatory objectives to

enhance performance of the mission of HRA.

I therefore request that DHCD immediately correct the pay plan, United States Office of
Personnel Management (OPM) occupation code, District of Columbia Government
position title, pay grade and provide compensation retroactively to reflect the actual
duties as described for my appointment as the Rental Property Program Specialist

retroactive to the hiring date of September 30, 2018.

I propose the job title Regulatory Counsel or in the alternative Attorney Advisor. Due to
the advanced nature of the legal skills required and the complexity of laws, regulations,
practices and itinerate case law from the DC Court of Appeals, the Rental Housing
Commission and the District of Columbia Office of Administrative Hearings, I propose
that the appropriate Grade is 15 and the appropriate Pay Scale is the Legal Pay Scale.
Both Rental Property Program Specialist provide managerial direction to the staff of the
Rental Accommodation Division. Because I have served as Attorney Advisor and
Hearing Officer in multiple DC government agencies in excess of 13 years, I propose a

step 10.
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The Housing Provider Ombudsman Major Duties and Responsibilities Require
Advanced Legal Skills And Experience.

[ further request that DCHR review the position description and recruitment description
used to recruit for the Housing Provider Ombudsman position I previously occupied from
September 26, 2011 to September 30, 2018. The Housing Provider Ombudsman is
required to:

1. Support the education and outreach goals of the Housing Regulation
Administration. Housing Regulation Administration contains three regulatory
units (the Rental Accommodation Division, Inclusionary Zoning and
Affordable Dwelling Unit Division and the Condominium Conversion and
Sale Division). FEach of these units have separate governing statutes,
regulations, practices requiring legal expertise to assist others with

comprehension and compliance;

o

Complex legal and technical matters are presented to the Ombudsman on a

daily basis in order to provide regulatory compliance assistance;

Lo

Knowledge of existing legislation was required and participation in the

amendment of regulations was mandatory; |

4. The Understanding of administrative law and due process is critical to
providing complete and comprehensive compliance guidance;

5. The ability to provide leadership in a supervisory capacity and team based
environment was required;

6. The position description states that, “comprehensive knowledge of Federal

and District rent, sales/conversion, regulations and policies and procedures

that provide the framework and guidelines for the work to be performed” was

(S5
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a hiring facior (See Housing Provider Ombudsman CS-301-13 Position
Description, Page 3, Exhibit C);,

7. DHCD indicated in the position description that the Housing Provider
Ombudsman was to, “coordinate the preparation of HRA legislative strategy
and testimony, including working with the General Counsel... to prepare for
legislative hearings.  DHCD’s former legislative liaisons have all been
licensed attorneys; and,

8. DHCD also indicated that the Housing Provider Ombudsman is “to
impartially investigate, analyze mediate a wide range of legal and technical
matters.” See Housing Provider Ombudsman CS-301-13 Position Description,
Page 1, Exhibit C)

These tasks are consistent with the 0900 series Occupational Code. District of Columbia
Court of Appeals Rule 49 states that engaging in the practice of law includes, “furnishing
an attorney or attorneys, or other persons, to render the services described in Rule 49
(bY2)(A)-(E)”. The fact that DHCD anticipates that the Housing Provider Ombudsman
will coordinate the preparation of a legislative strategy with the General Counsel is
sufficient to establish that they required the services of an attorney.

Rule 49 (b)(2)(A)-(D) also illuminates the fact that providing advice or counsel in matters
related to real estate, and especially a lease must require one to engage in the practice of
law. The Housing Provider Ombudsman was charged with providing technical assistance
to landlords, Realtors, property managers, tenant advocates and developers. This
required legal expertise in residential leases, conversion and sale of rental property and

initially she was also charged with assisting with the inclusionary zoning and affordable
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dwelling unit program in its’ infancy. Finally, advanced legal skills were required in
order to assess when parties required private legal counsel in order for DHCD to avoid
conflicts of interest and violations of the Administrative Procedure Act. For this reason
the agency position description indicates that the Housing Provider Ombudsman needed
an expertise in Administrative Law, and comprehensive knowledge of both Federal and
District regulations, policies and procedures and laws. The agency described the
complexity of tasks as, “complex, legal, technicﬁl...encompassing a broad range of
agency objectives and a wide variety of operations.” (See Exhibit G Housing Provider
Ombudsman Position Description amended 8/30/2011) Further, it is the former Housing
Provider Ombudsman’s best recollection that the job announcement she responded to
indicated that an attorney was desired. It is highly probable that the position description
was re-described on September 1, 2011, well after the agency-initiated recruitment and
the Ombudsman’s initial July 27, 2011 interview, for the purposes of utilizing the 0301
Occupational Code (See Exhibit D, Thank you letter from Tonya Butler-Truesdale to
Angela Nottingham memorializing initial interview, Letter dated July 28, 2011)

The Housing Provider Ombudsman was the front-line point of contacts in the Housing
Resource Center where citizens landlords, developers, real estate licensees, property
managers and businessmen arrive for information related to duties and obligations
pursuant to the District of Columbia’s regulatory housing laws. There was no logical
reason for DHCD to assume that the 0300 series was the correct designation given the
legal complexity of the statues, regulations and knowledge of case law required to

successfully complete the tasks enumerated in the ranked factors. Lewis C. Norman, the

Ly
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Human Resource Specialist incorrectly certified the classification and grade certificate on

September 1, 2011, several months after [ had already interviewed for the position.

Due to (1) The agency’s desire that the Ombudsman have the, “Ability to provide
leadership in a supervisory capacity and team -based environment ; and in securing the
support and cooperation of the subordinate staff”; and share a command of District of
Columbia rental housing laws in a manner sufficient to comprehend and case law from
the DC Court of Appeals, the Rental Housing Commission and the District of Columbia
Office of Administrative Hearings, statutes and regulations, I propose that the appropriate
Grade is 15 due to the managerial duties required and described as, “Ability to provide
Jeadership and supervisory capacity and team-based environment; and in securing the
support and cooperation of the subordinate staff.” (See Exhibit C, Housing Provider
Ombudsman CS-301-13 Position Description, Page 2) I propose that the appropriate Pay
Scale is the Legal Pay Scale. I have served as Attorney Advisor and Hearing Officer in
multiple DC government agencies in excess of 13 years, I propose a step 10. I propose

retroactive pay and Legal Pay Scale benefits from September 26, 2011.

The pay grade I recommend below is consistent with my educational background and
experience and also consistent with the expertise required for the position as evidenced
by Exhibit E which demonstrates that regulatory and enforcement positions within DC
Consumer and Regulatory Affairs are properly classified in the 0900 series and Exhibit F
listing the salary and grades of employees of the Office of the Peoples counsel, a sister

agency with the most comparable regulatory functions.



68 - Truesdale Complaint

%%@W—M @ August 10, 2019

Employee Date
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Butler-Truesdale, Tonya (DHCD)

From: Nottingham, Angela (DHCD)

Sent: Friday, November 08, 2019 1:28 PM
To: rebecca.mobley@americanbar.org
Cc: Butler-Truesdale, Tonya (DHCD)
Subject: registrations needed for 3 attorneys
Importance: High

Good Afternoon Rebecca,

Per our conversation, | need to register three of our government attorneys for the upcoming 2019 Administrative Law
Conference on November 14-15. The attorneys, all work for the DC Department of Housing and Community
Development and their names and contact information can be found below:

NAME . . | . EMAILADDRESS . AGENCY CONTACT NUMBER

Lauren Pair Lauren.pair@dc.gov 202-442-4317
Keith Anderson KeithA.Anderson@dc.gov 202-442-4337
Tonya Butler-Truesdale tonya.butler-truesdale@dc.gov | 202-442-7214 ;Q

| am the training manager and can pay for their government attorney registrations. Thank you so very much for your
assistance. Much appreciated.

Angela Barnes Nottingham, Training and Development Manager

District of Columbia Department of Housing and Community Development
1800 Martin Luther King, Jr. Ave., SE | Washington, DC 20020
(P)202-442-7217 | (C)202-257-1699 | (F) 202-645-6727
Angela.Nottingham(@dc.gov

http://dhed.de.gov
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Honor the Best in Public Service! Nominate an outstanding DC Government employee and/or team for the 19th Annual
Cafritz Awards by December 6th, 2019.
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Butler-Truesdale, Tonya (DHCD)

Subject:
Location:
Start:

End:.

Show Time As:
Recurrence:

Meeting Status:

Organizer:

Required Attendees:

Good Afternoon,

This confirmation is proof of your enrollment in investigations and Interview Techniques
training class

447 4th Street NW in the DGS Citywide Conference Center Room 1107 — 11th Floor
South

Tue 11/12/2019 3:00 PM
Tue 11/12/2019 5:00 PM
Tentative

(none)
Not yet responded

Black, Paulette (OAG)

Adams, Nekira (OAG); Alper, Nancy (OAG); Amare, Genet (DCRA); Arthur, Elizabeth
{(OAG); Barak, Alan (DOEE); Barash, Scott (DCPS); Bardo, John (OAG); Barrington, Kenneth
(OAG); Barton, Johnnie (BEGA); Bechtol, Janese (OAG); Beckwith, Lataunja (DCRA); Blake,
Kathryn (OAG); Block, Elaine (OAG); Bluming, Micah (OAG); Boone, Jessika (ORM);
Bradley, David A. (OAG); Brambile, Jocelyn (DISB); Britt, Deborah (DCRA); Brooks, Yolanda
(OAG); Brown, Lauren (OAG); Bullock, Repunzelle (OAH); Burk, William (OAG); Burnett,
Gregory (OSSE); Butler-Truesdale, Tonya (DHCD); Caldwell, Brian (OAG); Cavendish
Betsy (EOMY); Chounoune, Rudy (FEMS); Collister, Judith (OAG); Comentale, Andrea
(OAG); Connell, Sarah (OAG); Cumming, Gregory (OAG); Edmunds, Carmela (OSSE); Ellis,
Maia (OAH); Fatakia, Farhad (OAG); Ferguson, Ashlei (OAH); Foster, Chad (OAG);
Gephardt, Christine (OAG); Gerst, Andrew (OCTO); Gloster, Regina (OAG); Glover,
Andrew (OAG); Glover, Eric (DOC); Gore, Cameron (DGS); Miyahara Hall, Samantha
(OAG); christopher.fracella@dc.gov; Harrington, Jody (OCP); Hathaway, Michael (EOM);
Haynes, Willie (OAG); Hoffmann, David (OAG); Jackson, Darryl (OAG); James, Matthew
(OAG); Johnson, Devin (DHCD); Jones, Marissa (DCPL); Karim, Hussain (DOEE); Kelly,
Andrew (OAG); Krupke, Jessica (OAG); Levi, Adam (DISB); Levine, Andrew (OAG); Levy,
Michael (EOM); Liu, Kathleen (OIG); Lui, John (OAG); Lyles, James (OAG); Mabson, Tyrone
(OAG); Marah, Abu (OAG); Marks, Lindsay (OAG); Marrero, Jose (OAG); Marshall, Simone
(OAG); Massengale, Robin (OAG); McGraw, Esther (DCRA); McRae, Lorenzo (DSLBD);
McWane, Tiffany (OAG-Contractor); Mika, JenniferC (OAG); Miranda, Leonor (OAG); Mix,
Amy (OAG); Moats, Carlton (OAG); Monroe, Linda (OAG); Moss, Debbie (DOH); Mullin,
Beth (DOEE); Myers Sr, Floyd (OAG); Naylor, Kathryn (EOM); O'Donnell, Evann C. (OAG);
Ortiz, Stephen (OAG); Pair, Lauren (DHCD); Parker, Charlotte (DISB); Parker-Woolridge,
Doris (DCRA); Polli, Maura (OAG); Preston, Lewis (OAG); Prioleau, Rashida (OAG);
Randolph, Karen (DDOT); Rembert, Anthony (OAG); Rezneck, Daniel (OAG); Rich,
Jonathan (OAG); Richardson, Shakira (DCRA); Ritting, Jacob (OAG); Rivero, Fernando
(QOAG); Saginaw, Aimee (OAG); Schreiber, Sheila (OAG); Spears, Marian (OAG); Staples,
Cheri H. (DDOT); Stokes, Kevin (OSSE); Swaruup, Vikram (OAG); Taylor, Keysha (OCP);
Teixeira, Charles (OAG); Thomas, Michelle D. (OAG); Thomas, Noelle (OAG); Thomas, Zoe
(DCHR); Tildon, Rhonda (OAG); Townsend, Audrey (EOM); Turner, Tonya J. (OAG);
Usmanova, Ozoda (OAG); Warren, James Jr (DPR); Warren, Robert (DHS); Wedderburn,
Patrice (OAG); Wiley, Julia (DHCD); Williams, Burnette (OIG); Wojdowski, Jaime (OHRY);
Woods, Stephon (OAG); Kohlman, Gary (OAG)
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This confirmation is proof of your enrollment in Investigations and Interview
Techniques. This session is slated for Tuesday, November 12, 2019 from 3:00pm-5:00pm and
located here at 441 4th Street NW in the DGS Citywide Conference Center Room 1107 - 11*

Floor South. If you are no longer able o attend this session, please decline this confirmation
appointment. Thank you --
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Butler-Truesdale, Tonya (DHCD)

From: Black, Paulette (OAG)

Sent: Monday, November 04, 2019 11:58 AM

To: Butler-Truesdale, Tonya (DHCD)

Subject: RE: CLE Training Opportunity - Investigations and Interview Techniques

The training date is November 12, 2019. Are you still interested in attending?

Paulette V. Black

Training Coordinator

Office of the Attorney General for the
District of Columbia

441 4" Street, NW Suite 700 South

Washington, D.C. 20001

Phone: (202) 724-7149

Fax: (202) 741-8565

Email: Paulette.Black@dc.gov

Annually, all attorneys are required to complete 12 hours of Along with the 12 hours of CLE training credit, Attorney
CLE training credit, 3 hours of which must be ethics - by Managers are required to complete
August 31 for line attorney, by September 30" for attorney Management/Supervisory training. 12 hours for seasoned
managers. attorney managers, 40 hours for new attorney managers.
Management Supervisory Service (MSS) employees are The Center for Learning Development (CLD) offers several
required to complete mandatory MSS classes training classes daily. They offer computer-based,
annually. Dates for Mandatory classes are forwarded once | professional development and management classes, just to
created. name a few. Course calendar may be found in PeopleSoft.

To earn more training credit, contact me to facilitate a training course for your peers.

From: Butler-Truesdale, Tonya (DHCD) <tonya.butler-truesdale @dc.gov>

Sent: Wednesday, October 30, 2019 4:23 PM

To: Black, Paulette (OAG) <paulette.black@dc.gov>

Cc: Pair, Lauren (DHCD) <Lauren.Pair@dc.gov>; Wiley, Julia (DHCD) <julia.wiley@dc.gov>
Subject: RE: CLE Training Opportunity - Investigations and Interview Techniques

Greetings Ms. Black:

I would like to attend the Investigations and Interview Techniques training on September 12, 2019 from 3pm to 5pm. |
have attached the in-house training form and my superior is copied herein.

Tonya

Tonya M. Butler-Truesdale, Esq.
Rental Property Program Specialist
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Housing Regulation Administration
Rental Accomodation Divsion
District of Columbia Department of Housing and Community Development
1800 Martin Luther King Jr. Avenue SE | Washington, D.C. 20020
(p) 202-442-7214 | (f) (202) 645-5870
tonva.butler-truesdale@dc.gov
http://dhcd.dc.gov

From: Wiley, Julia (DHCD) <julia.wiley@dc.gov>

Sent: Wednesday, October 30, 2019 12:46 PM

To: Christian, Kathy (DHCD) <kathy.christian@dc.gov>; Condell, Tonya (DHCD) <tonya.condell@dc.gov>; Cooper,
Donnette (DHCD) <donnette.cooper@dc.gov>; Giboney, Prentiss (DHCD) <prentiss.giboney@dc.gov>; McKenzie, Joan
(DHCD) <joan.mckenzie@dc.gov>; McMiller, Michael (DHCD) <michael.mcmiller@dc.gov>; Moore, Antoinette (DHCD)
<antoinette.moore@dc.gov>; Bulmash, Gene (DHCD) <gene.bulmash@dc.gov>; Laney, Terrance (DHCD)
<Terrance.Laney@dc.gov>; McClelland, Shanice (DHCD) <shanice.mcclelland@dc.gov>; Pair, Lauren (DHCD)
<Lauren.Pair@dc.gov>; Butler-Truesdale, Tonya (DHCD) <tonya.butler-truesdale @dc.gov> :'}JL

Cc: Joemah, Dionne (DHCD) <Dionne.Joemah@dc.gov>

Subject: FW: CLE Training Opportunity - Investigations and Interview Techniques

FY1 — Skillful investigation and interview techniques extend beyond litigation.
Julia

Julia H. Wiley

General Counsel

District of Columbia Department of Housing and Community Development
1800 Martin Luther King Jr Avenue SE | Room 346 | Washington DC 20020
D 202 442 6975 | C 202 657 8487 | F 202 645 6730

julia.wiley@dc.gov
http://dhcd.dc.gov

CONFIDENTIAL AND PROPRIETARY: This email may contain confidential and legally privileged information intended solely for the use of the intended
recipient. If you are not the intended recipient, you should contact the sender to notify us of the error and delete this communication and any attachments from
your system. Any authorized reading, distribution, copying or other use of this communication (or its attachments) is strictly prohibited.

From: Black, Paulette (OAG)

Sent: Wednesday, October 30, 2019 12:03 PM

To: allpersonnel-oag@dc.gov; Abbasi, Ayesha (EOM) <ayesha.abbasi@dc.gov>; Adams, Corliss V. (DGS)
<corlissv.adams@dc.gov>; Adams, Eugene (OAH) <eugene.adams@dc.gov>; Afoakwah, Kimberly (EOM)
<kimberly.afoakwah@dc.gov>; Agyemang, Nana (EOM) <Nana.Agyemang@dc.gov>; Akyereko, Beth-Sherri (EOM)
<Beth-Sherri.Akyereko@dc.gov>; Alberta, Mark (EOM) <Mark.Alberta@dc.gov>; Alexander, Marceline (FEMS)
<Marceline.Alexander@dc.gov>; Allen, Brett (DSLBD) <Brett.Allen@dc.gov>; Allen, Niquelle (BEGA)
<Niguelle.Allen@dc.gov>; Allsopp, Runako (DCRA) <runako.allsopp@dc.gov>; Alula, Claudine (DISB)
<claudine.alula@dc.gov>; Amare, Genet (DCRA) <Genet.Amare@dc.gov>; Amato, Maria (DOC) <Maria.Amato@dc.gov>;
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Aniton, Michael (DCSAA) <michael.aniton@dc.gov>; Appiah, Lindsey (DYRS) <lindsey.appiah@dc.gov>; Aqui, Dean (EOM)
<dean.aqui@dc.gov>; Back, Mark (DDS) <mark.back@dc.gov>; Bailey, Nana (DDOT) <nana.bailey@dc.gov>; Bair, Tonia
(OAG) <tonia.bair@dc.gov>; Ballard, Jordan (DHS) <jordan.ballard@dc.gov>; Barash, Scott (DCPS)
<scott.barash@dc.gov>; Barbera, Charles (EOM) <charles.barbera@dc.gov>; Barbour, Jennifer (DCRA)
<jennifer.barbour@dc.gov>; Barker, Adessa (EOM) <adessa.barker@dc.gov>; Barnett, lvy {DHCD) <ivy.barnett@dc.gov>;
Barnett, Shawnnell (DOC) <Shawnnell.Barnett@dc.gov>; Beard, Andre (DISB) <andre.beard@dc.gov>; Bell, Janell (EOM)
<Janell.Bell@dc.gov>; Beltran, Xavier (EOM) <Xavier.Beltran@dc.gov>; Bender, Michael (OSSE)
<Michael.Bender@dc.gov>; Bennett, Deborah (DCRA) <deborah.bennett@dc.gov>; Berman, Jonathan (ABRA)
<jonathan.berman@dc.gov>; Biney, Stacy (OHR) <Stacy.Biney@dc.gov>; Black, Dion (EOM) <Dion.Black2 @dc.gov>;
Blackstone, Lilah (DISB) <lilah.blackstone@dc.gov>; Blivess, Steven (FEMS) <steven.blivess@dc.gov>; Bocock, Monique
(DCTC) <Monique.Bocock2@dc.gov>; Boelter, Gordon (OCT) <gordon.boelter@dc.gov>; Bolling, Melinda (DCRA)
<melinda.bolling@dc.gov>; Bonilla, William (OCP) <William.Bonilla@dc.gov>; Botop, Jason (DDS)
<jason.botop@dc.gov>; Bramble, Jocelyn (DISB) <Jocelyn.Bramble@dc.gov>; Branson, Karen (O1G)
<karen.branson@dc.gov>; Brathwaite, Van (DOH) <van.brathwaite @dc.gov>; Brown, Herman (EOM)
<herman.brown@dc.gov>; Brown, Leah (DDOT) <Leah.Brown@dc.gov>; Brown, Marie-Claire (DOH) <marie-
claire.brown@dc.gov>; Brown, Monica J. (DHS) <monicaj.brown@dc.gov>; Brown, Pamela (OCTO)
<pamela.brown5@dc.gov>; Brown, Tiffany L. (DDS) <tiffanyl.brown@dc.gov>; Bryant, Asha (EOM)
<asha.bryant@dc.gov>; Bryant, Dionne M. (CFSA) <Dionne.Bryant@dc.gov>; Bullock, Repunzelle {OAH)
<Repunzelle.Bullock? @dc.gov>; Burnett, Caroline (DOEE) <caroline.burnett@dc.gov>; Burnett, Gregory (OSSE)
<gregory.burnett@dc.gov>; Butler, Lisa D (DISB) <lisad.butler@dc.gov>; Campbeli, Renee (DHCF)
<renee.campbell2 @dc.gov>; Caspari, Amy (DPR) <amy.caspari@dc.gov>; Caspari, Matthew (DBH)
<Matthew.Caspari@dc.gov>; Castor, Jennifer (EOM) <jennifer.castor@dc.gov>; Catherine V. Pagano
<catherine.v.pagano@usps.gov>; Cavendish, Betsy (EOM) <betsy.cavendish@dc.gov>; Chandler, Cory (CFSA)
<cory.chandler@dc.gov>; Chandy, Sunu (OHR) <sunu.chandy@dc.gov>; Cheek, John (DCHR) <john.cheek@dc.gov>;
Chor, Tanya (DCPS) <Tanya.Chor@dc.gov>; Chounoune, Rudy (FEMS) <Rudy.Chounoune @dc.gov>; Christian, Kathy
(DHCD) <kathy.christian@dc.gov>; Cleary, Meghan (DHS) <Meghan.Cleary@dc.gov>; Clegg, Olga (DOH)
<olga.clegg@dc.gov>; Collins, Lynette (DCPS) <lynette.collins@dc.gov>; Condell, Tonya (DHCD) <tonya.condell@dc.gov>;
Cooper, Donnette (DHCD) <donnette.cooper@dc.gov>; Crane, Margaret (DDOT) <margaret.crane@dc.gov>; Davis,
Christine (DPW) <christine.davis@dc.gov>; Davis, Kelly (DHS) <kelly.davis@dc.gov>; Day, Adrianne (OSSE)
<adrianne.day@dc.gov>; Deal, Thomas (OHR) <thomas.dea|@dc.gov>'; DeVillier, Mikelle {(OCME)
<Mikelle.DeVillier@dc.gov>; DeWire, Kristen (DOEE) <kristen.dewire @dc.gov>; Dickman, David (DOEE)
<david.dickman@dc.gov>; Dimino, Maureen (DBH) <Maureen.Dimino@dc.gov>; Donkor, Patricia (DCRA)
<Patricia.Donkor2 @dc.gov>; DosSantos, Simone {DISB) <simone.dossantos@dc.gov>; Douds, Justin (DCPS)
<justin.douds@dc.gov>; Douglas, Robin (DYRS) <robin.douglas@dc.gov>; Dubin, Glenn (DDOT) <glenn.dubin@dc.gov>;
Edmondson, Lauren (DHCD) <lauren.edmondson@dc.gov>; Edmunds, Carmela (OSSE) <carmela.edmunds@dc.gov>;
Edwards, Malik (DSLBD) <malik.edwards@dc.gov>; Ellis, Maia (OAH) <maia.ellis@dc.gov>; Evans, Gregory (EOM/DCHR)
<gregory.evans@dc.gov>; Evia, Aristotle (DOEE) <aristotle.evia@dc.gov>; Farhangi, Amir (DCHR)
<Amir.Farhangi2 @dc.gov>; Ferguson, Ashlei (OAH) <Ashlei.Ferguson2 @dc.gov>; Figueroa, Elizabeth (OAH)
<elizabeth.figueroa@dc.gov>; Fitzgerald, Elizabeth (DOH) <Elizabeth.Fitzgerald@dc.gov>; Fleps, Christina (OCTO)
<christina.fleps@dc.gov>; Forman, SarahJane (OSSE) <sarahjane.forman@dc.gov>; Gardiner, Kevin {DDS)
<kevin.gardiner@dc.gov>; Gerst, Andrew (OCTO) <Andrew.Gerst2 @dc.gov>; Gilbert, Laurie (DBH)
<lLaurie.Gilbert@dc.gov>; Giles, Susan (DOEE) <susan.giles@dc.gov>; Girard, Kaitlyn (EOM) <kaitlyn.girard@dc.gov>;
Glasser, David (DMV) <david.glasser@dc.gov>; Gohil, Ajay (DOH) <ajay.gohil@dc.gov>; Gore, Cameron (DGS)
<cameron.gore @dc.gov>; Govan, Eboni (DCPS) <Eboni.Govan@dc.gov>; Gray, Jessica (DDS) <jessica.gray@dc.gov>;
Green, Hugh (DCRA) <hugh.green@dc.gov>; Green, Matthew (DCRA) <matthew.green@dc.gov>; Grey, Nicola N. (CFSA)
<nicola.grey@dc.gov>; Grimaldi, John J. (BEGA) <John.Grimaldi@dc.gov>; Gurkin, Danielle (DFHV)
<Danielle.Gurkin@dc.gov>; Hadjiloucas, Aphrodite (DCHR) <Aphrodite.Hadjiloucas2 @dc.gov>; Hall, Jonathan (MPD)
<jonathan.hall@dc.gov>; Hapeman, Nancy (OCP) <nancy.hapeman@dc.gov>; Harrington, Jody (OCP)
<jody.harrington@dc.gov>; Harris, Ronald (MPD) <Ronald.Harris@dc.gov>; Harris, Tiffany (DCHR)
<Tiffany.Harris2@dc.gov>; Harris, Vincent (EOM) <Vincent.Harris@dc.gov>; Harris-Lindsey, Quinne (DCPS)
<guinne.harris-lindsey@dc.gov>; Hathaway, Michael (EOM) <michael.hathaway@dc.gov>; Hathi, Adarsh (DMPED)
<adarsh.hathi@dc.gov>; Hayes, Dionne (DPW) <dicnne.haves@dc.gov>; Healy, Victoria (DCPS) <Victoria.Healy@dc.gov>;
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Hildum, Robert (OAH) <Robert.Hildum2@dc.gov>; Hnatowski, Lauren E. (DBH) <lauren.hnatowski@dc.gov>; Hoffman-
Peak, Hillary (OSSE) <Hillary.Hoffman-Peak@dc.gov>; Hui, Irene (DHCF) <irene.hui@dc.gov>; Husband, Phillip (DOH)
<phillip.husband@dc.gov>; Inspektor, Yair (DCPS) <yair.inspektor@dc.gov>; Intrieri, Alana (EOM)
<alana.intrieri@dc.gov>; Jackson, Dennis (EOM) <dennis.jackson3 @dc.gov>; Jaffe, William (DCPS)
<william.jaffe2 @dc.gov>; Jain, Rashmi (CFSA) <Rashmi.Jain@dc.gov>; Jefferson, Dwayne C. (FEMS)
<Dwayne.Jefferson@dc.gov>; Jenkins, Martha (ABRA) <Martha.Jenkins@dc.gov>; Joemah, Dionne (DHCD)
<Dionne.Joemah@dc.gov>; Johnson, Devin (DHCD) <devin.johnson@dc.gov>; Johnson, Jamarj (DPR)
<jamarj.johnson@dc.gov>; Johnson, Jennifer (ABRA) <jennifer.johnson2 @dc.gov>; Johnson, Lavanashell (DDS)
<lavanashell.johnson@dc.gov>; Johnson, Sheryl (DHCF) <sheryl.johnson@dc.gov>; Jones-Bosier, Tanya (OAG)
<tanya.jones-bosier@dc.gov>; Jjough, Katherine {DGS) <katherine.jough@dc.gov>; Justice, Rena (DBH)
<rena.justice@dc.gov>; Karim, Hussain (DOEE) <hussain.karim@dc.gov>; Kentoff, Michael (EOM)
<Michael.Kentoff@dc.gov>; Khaing, Hnin (OHR) <hnin.khaing@dc.gov>; Khalid, Sulma (DHCD) <sulma.khalid@dc.gov>;
Kirkwood, Michael (DCOA) <Michael.Kirkwood2 @dc.gov>; Klug, Alessandra (DHCF) <alessandra.klug@dc.gov>; Koslosky,
Ryan (OCP) <Ryan.Koslosky2 @dc.gov>; Krainak, Michael (EOM) <Michael.Krainak@dc.gov>; Kratchman, Paul (CFSA)
<Paul.Kratchman@dc.gov>; Kron, Nathan (DOEE) <Nathan.Kron@dc.gov>; Lampron, Katherine (DOC)
<katherine.lampron@dc.gov>; Lee, Renunda (DHS) <Renunda.Lee2 @dc.gov>; Levi, Adam (DISB) <adam.levi@dc.gov>;
Levy, Michael (EOM) <michael.levy@dc.gov>; Lewis, Turna (OCTO) <turna.lewis@dc.gov>; Lewis-Plummer, Rhesha
(DOES) <rhesha.lewis-plummer@dc.gov>; Liebowitz, Kenneth (EOM) <kenneth.liebowitz@dc.gov>; Logan, Gavin (OCT)
<gavin.logan@dc.gov>; Lord-Sorensen, Adrianne (DCRA) <adrianne.lord-sorensen@dc.gov>; Lynch, Nicole {MPD)
<nicole.lynch@dc.gov>; Mahmud, Omar (DCPS) <Omar.Mahmud@dc.gov>; Maltz, Stephanie (EOM)
<Stephanie.Maltz2 @dc.gov>; Marshall, Karim (EOM) <Karim.Marshall@dc.gov>; Maxwell, Lauren (DOEE)
<lauren.maxwell@dc.gov>; Mayer, Daniel (RHC) <daniel.mayer@dc.gov>; McCall, Daniel (DCPS)
<daniel.mccall@dc.gov>; McGraw, Esther (DCRA) <Esther.McGraw2@dc.gov>; McKenzie, Joan {DHCD)
<joan.mckenzie@dc.gov>; McMiller, Michael (DHCD) <michael.mcmiller@dc.gov>; McRae, Lorenzo (DSLBD)
<lorenzo.mcrae@dc.gov>; McWhirter, Shanice (DPW) <Shanice.McWhirter@dc.gov>; Mehra, Reema (DCHR)
<reema.mehra@dc.gov>; Merene, Deon {(DBH) <Deon.Merene@dc.gov>; Mingal, Adam (DACL) <adam.mingal@dc.gov>;
z-Mitchell, Tara (DGS) <tara.mitchell@dc.gov>; Moir, Thomas (EOM) <Thomas.Moir@dc.gov>; Moore, Antoinette
(DHCD) <antoinette.moore@dc.gov>; Mullin, Beth (DOEE) <beth.mullin@dc.gov>; Mullins, Jennifer C. {DDS)
<jennifer.mullins@dc.gov>; Natale, Vanessa (OAH) <vanessa.natale@dc.gov>; Naylor, Kathryn (EOM)
<Kathryn.Naylor@dc.gov>; Nielsen, Marc (DOEE) <marc.nielsen@dc.gov>; Nolen, Shawn (OAH) <shawn.nolen@dc.gov>;
noteware2, rachel (OAH) <rachel.noteware2 @dc.gov>; Oates, Tiffany (OSSE) <tiffany.cates@dc.gov>; OConnell, Michael
(DDOT) <michael.oconneli@dc.gov>; Ohiomoba, Deborah (DYRS) <deborah.ohiomoba@dc.gov>; Olsen, Mia (DBH)
<Mia.Olsen2 @dc.gov>; O'Neill, Jonathan (EOM) <jonathan.o'neill@dc.gov>; Parker, Charlotte (DISB)
<Charlotte.Parker@dc.gov>; Parker-Woolridge, Doris (DCRA) <doris.parker-woolridge @dc.gov>; Patel, Neha (DDS)
<neha.patel@dc.gov>; Perry, Beverly (EOM) <beverly.perry@dc.gov>; Perry-Gaiter, Grace {DCPL) <grace.perry-
gaiter@dc.gov>; Petry, Colin (DGS) <colin.petry@dc.gov>; Plummer, Rhesha (DHCF) <rhesha.plummer@dc.gov>;
Plynton, Isha (OHR) <z-isha.plynton @dc.gov>; Postulka, John (DCRA) <john.postuika@dc.gov>; Preneta, Kasia (DDS)
<kasia.preneta@dc.gov>; Quon, Teresa J.A. (MPD) <Teresa.Quon@dc.gov>; Radkar, Smruti (OCTO)
<Smruti.Radkar@dc.gov>; Raines, Janea (ABRA) <janea.raines@dc.gov>; Randall, April (ABRA) <April.Randall2@dc.gov>;
Randall, April (DHS) <April.Randall@dc.gov>; Rayment, Mary (DHS) <Mary.Rayment@dc.gov>; Reaves, Randall (OAG)
<randall.reaves@dc.gov>; Reed, Dena (EOM) <dena.reed@dc.gov>; Reese, Andrew (DDS) <andrew.reese@dc.gov>;
Regan, Jeremiah S. (OCP) <jeremiah.regan@dc.gov>; Rich, Edward (DOH) <edward.rich@dc.gov>; Rich, Polly (DDOE)
<polly.rich@dc.gov>; Richardson, Orriel (DHCF) <orriel.richardson@dc.gov>; Richardson, Tracey B. (DBH)
<tracey.richardson@dc.gov>; Ridley, Andrew (OAG) <andrew.ridley@dc.gov>; Robinson, Ebony {OHR)
<ebony.robinson3@dc.gov>; Robinson, Tonya (DOES) <tonya.robinson@dc.gov>; Rooney, Surobhi (DHCF)
<surobhi.rooney@dc.gov>; Ross, Ronald (EOM) <ronald.ross@dc.gov>; Rushkoff, Bennett (OAH)
<bennett.rushkoff3@dc.gov>; Ryan, Terry (MPD) <terry.ryan@dc.gov>; Sabbakhan, Camille (DGS)
<camille.sabbakhan@dc.gov>; Sadel, Steven (OAG) <steven.sadel@dc.gov>; SandersSmall, Nakeasha (DPW)
<nakeasha.sanderssmall@dc.gov>; Satterlee, Erika (EOM) <erika.satterlee@dc.gov>; Schildkraut, Robert (OAG)
<robert.schildkraut@dc.gov>; Seales Jr., Frank (DDOT) <frank.seales@dc.gov>; Sebastian, Thea (EOM)
<thea.sebastian@dc.gov>; Seshasai, Karuna (EOM) <karuna.seshasai@dc.gov>; Simmons, Emily (DCHR)
<Emily.Simmons@dc.gov>; Simmons, Kyle (EOM) <kyle.simmons@dc.gov>; Sirvaityte, Elle (DDS)
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<Elle Sirvaityte@dc.gov>; Sisnett, Alana (EOM) <Alana.Sisnett@dc.gov>; Smalls, Linda (DCPS) <linda.smalls@dc.gov>;
Sobin, Darrin (BEGA) <Darrin.Sobin@dc.gov>; Staples, Cheri H. (DDOT) <cheri.staples@dc.gov>; Stokes, Kevin (OSSE)
<Kevin.Stokes@dc.gov>; Surabian, Jay (FOM) <jay.surabian@dc.gov>; Fenzel, Suzanne (DOH)
<suzanne.fenzel3@dc.gov>; Tallon, Michale (EOM) <michale.tallon@dc.gov>; Tammara, Nagesh (OSSE)
<nagesh.tammara@dc.gov>; Taylor, Alexis (OAH) <alexis.taylor@dc.gov>; Taylor, Keysha (OCP)
<Keysha.Taylor@dc.gov>; Thomas, Charles (DCRA) <charles.thomas@dc.gov>; Thomas, Charles L. (DYRS)
<Charles.Thomas5@dc.gov>; Thomas, Zoe (DCHR) <zoec.thomas@dc.gov>; Thomas, Zoe (OSSE) <zoe.thomas@dc.gov>;
Thompson, Vernon (DCHR) <Vernon.thompson@dc.gov>; Turpin, Carl (DCPS) <Carl.Turpin@dc.gov>; Vancroft, Keith
(01G) <keith.vancroft@dc.gov>; Vent, Henning {OSSE) <henning.vent@dc.gov>; Viehmeyer, Mark (MPD)
<mark.viehmeyer@dc.gov>; Vongjaroenrat, Panravee (DOH) <panravee.vongjaroenrat@dc.gov>; Walp, Kristen (DGS)
<Kristen.Walp@dc.gov>; Warren, Robert (DHS) <robert.warren@dc.gov>; Washington, Maya (DCPS)
<Maya.Washington@dc.gov>; Weithers, Camille M. (CFSA) <Camille. Weithers@dc.gov>; Wiley, Julia (DHCD)
<julia.wiley@dc.gov>; William Dunlap (DHS) <William.Dunlap@dc.gov>; Williams, Anndreeze {(DBH)
<anndreeze.williams@dc.gov>; Williams, Carla (DOH) <Carla.Williams@dc.gov>; Williams, Richard (DDS)
<richard.williams@dc.gov>; Wilmore, Brenda (MPD) <brenda.wilmore@dc.gov>; Wilson, Carl (CAH)
<carl.wilson@dc.gov>; Winston, Kia (DCRA) <kia.winston@dc.gov>; Woods, Alton (DDOT) <Alton.Woods@dc.gov>; z-
Rubenstein, Steven {DCPS) <z-Steven.Rubenstein2 @dc.gov>; Anthony, Lavita (EOM) <lavita.anthony@dc.gov>; Bailey,
Brenda (DHS) <brenda.bailey@dc.gov>; Brown, Mia (OAH) <Mia.Brown2 @dc.gov>; Cephas, Maelena (DDOT)
<maelena.cephas@dc.gov>; Chapman-Kassa, Aretha (DCPS) <Aretha.Chapman-Kassa@dc.gov>; Etwaroo, Larissa (DOEE)
<larissa.etwaroo@dc.gov>; Findley, Flora (DOES) <flora.findley@dc.gov>; Ford, Betty (DHS) <betty.ford @dc.gov>;
Gillespie, Catrina (DCPS) <Catrina.Gillespie @dc.gov>; Harley, Angela (OAH) <angela.harley@dc.gov>; Hayes, Floyd
(DCPS) <floyd.haves@dc.gov>; xHorton, Richard (DISB) <richard.horton@dc.gov>; Hunter, Patricia E. (DHS)
<patricia.hunter@dc.gov>; Malry, Frances (DCPS) <frances.malry@dc.gov>; Mathis, Michelle (DISB)
<michelle.mathis@dc.gov>; McBride, Keenan (DISB) <keenan.mcbride @dc.gov>; Nottingham, Angela (DHCD)
<angela.nottingham@dc.gov>; Singleton, Wendy B. (CFSA) <wendy.singleton@dc.gov>; Taliaferro, Monika M. (DCPL)
<monika.taliaferro@dc.gov>; Thomas, Charles L. (CFSA) <charlesl.thomas@dc.gov>; Tucker-Jackson, Lorna (MPD)
<Lorna.Tucker-lackson@dc.gov>; Turrentine, Shayna (DCPS) <shayna.turrentine@dc.gov>; Williams, Ann J. (DCPS)
<ann.williams@dc.gov>; Williams, Daisy (DHS) <daisy.williams@dc.gov>
Cc: Poteat, Stephanie (DGS) <stephanie.poteat@dc.gov>; White, Giavanna (EOM) <giavanna.white@dc.gov>
Subject: CLE Training Opportunity - Investigations and Interview Techniques

Good Afternoon All:

On Tuesday, November 12, 2019 from 3:00pm-5:00pm, one of the best investigators in the city will be at
the Office of the Attorney General to discuss Investigations and Interview Techniques. Bill Corboy
was with the Metropolitan Police Department for 23 years, most of those in the Homicide Squad. He
rose up the ranks from Sergeant to Lieutenant to Captain and eventually Deputy Chief of the Homicide
Squad. Since retiring in 2000, Corboy has been an investigator for numerous law firms in a wide range of
cases from civil RICO to Congressional investigations.

Senior Counsel for Litigation Gary Kohlman has seen Corboy in action, once as an adversary in a murder
case and again as his retained investigator in a high profile labor RICO case. In Kohlman's words, "There
is no more skillful investigator in the country than Corboy. It's a blessing to have him on your side and a
curse if he is on the other side.”

This presentation will be extremely beneficial to every lawyer or investigator in the office involved in
litigation, be it civil or criminal, affirmative or defensive.

This session will be located at 441 4™ Street, NW in the DGS Citywide Conference Center Room 1107 -

11" Floor South. Registrations will be taken on a first come first serve basis. To attend, you may either
5
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forward the attached In-house Training Authorization Form or respond to this email. If responding to
this email, be sure to cc” your supervisor for approval. All persons within the Child Support Services
Division should follow their Division's enrollment policy. Thank you -

This course offers 2.0 hours of Legal Training Credit that can be used towards your annual training
requirements.

All Department heads are requested to urge your
staff to attend.

Pavlette V. Black

Training Coordinator

Office of the Attorney General for the
District of Columbia

441 4% Street, NW Suite 700 South

Washington, D.C. 20001

Phone: (202) 724-7149

Fax: (202) 741-8565

Email: Paulette.Black@dc.gov

Annually, all attorneys are required to complete 12 hours of
CLE training credit, 3 hours of which must be ethics ~ by
August 315t for line attorney, by September 30" for attorney
managers.

Management Supervisory Service (MSS) employees are
required to complete mandatory MSS classes
annually. Dates for Mandatory classes are forwarded once
created.

Along with the 12 hours of CLE training credit, Attorney
Managers are required to complete
Management/Supervisory training. 12 hours for seasoned
attorney managers, 40 hours for new attorney managers.

The Center for Learning Development (CLD) offers several
training classes daily. They offer computer-based,
professional development and management classes, just to
name a few. Course calendar may be found in PeopleSoft.

To earn more training credit, contact me to facilitate a training course for your peers.
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Butler-Truesdale, Tonya (DHCD)

From: Wiley, Julia (DHCD)
Sent: Wednesday, October 30, 2019 12:46 PM
To: Christian, Kathy (DHCD); Condell, Tonya (DHCD); Cooper, Donnette (DHCD); Giboney,

Prentiss (DHCD); McKenzie, Joan (DHCD); McMiller, Michael (DHCD); Moore, Antoinette
(DHCD); Bulmash, Gene (DHCD); Laney, Terrance (DHCD); McClelland, Shanice (DHCD);
Pair, Lauren (DHCD); Butler-Truesdale, Tonya (DHCD)

Cc: Joemah, Dionne (DHCD)
Subject: FW: CLE Training Opportunity - Investigations and Interview Techniques
Attachments: In-house training form-OAG (5).doc

FY1 — Skillful investigation and interview techniques extend beyond litigation.
Julia

Julia H. Wiley

General Counsel

District of Columbia Department of Housing and Community Development
1800 Martin Luther King Jr Avenue SE | Room 346 | Washington DC 20020
D 202 442 6975 | C 202 657 8487 | F 202 645 6730

julia.wiley@dc.gov
http://dhcd.dc.gov

CONFIDENTIAL AND PROPRIETARY: This email may contain confidential and legally privileged information intended solely for the use of the intended
recipient. If you are not the intended recipient, you should contact the sender to notify us of the error and delete this communication and any attachments from
your system. Any authorized reading, distribution, copying or other use of this communication {or its attachments) is strictly prohibited.

From: Black, Paulette (OAG)

Sent: Wednesday, October 30, 2019 12:03 PM

To: allpersonnel-oag@dc.gov; Abbasi, Ayesha (EOM) <ayesha.abbasi@dc.gov>; Adams, Corliss V. (DGS)
<corlissv.adams@dc.gov>; Adams, Eugene (OAH) <eugene.adams@dc.gov>; Afoakwah, Kimberly (EOM)
<kimberly.afoakwah@dc.gov>; Agyemang, Nana (EOM) <Nana.Agyemang@dc.gov>; Akyereko, Beth-Sherri (EOM)
<Beth-Sherri.Akyereko@dc.gov>; Alberta, Mark (EOM) <Mark.Alberta@dc.gov>; Alexander, Marceline (FEMS)
<Marceline.Alexander@dc.gov>; Allen, Brett (DSLBD) <Brett.Allen@dc.gov>; Allen, Niquelle (BEGA)
<Niquelle.Allen@dc.gov>; Allsopp, Runako (DCRA) <runako.allsopp@dc.gov>; Alula, Claudine (DISB)
<claudine.alula@dc.gov>; Amare, Genet (DCRA) <Genet.Amare@dc.gov>; Amato, Maria (DOC) <Maria.Amato@dc.gov>;
Aniton, Michael (DCSAA) <michael.aniton@dc.gov>; Appiah, Lindsey (DYRS) <lindsey.appiah@dc.gov>; Aqui, Dean (EOM)
<dean.aqui@dc.gov>; Back, Mark (DDS) <mark.back@dc.gov>; Bailey, Nana (DDOT) <nana.bailey@dc.gov>; Bair, Tonia
(OAG) <tonia.bair@dc.gov>; Ballard, Jordan (DHS) <jordan.ballard@dc.gov>; Barash, Scott (DCPS)
<scott.barash@dc.gov>; Barbera, Charles (EOM) <charles.barbera@dc.gov>; Barbour, Jennifer (DCRA)
<jennifer.barbour@dc.gov>; Barker, Adessa (EOM) <adessa.barker@dc.gov>; Barnett, lvy (DHCD) <ivy.barnett@dc.gov>;
Barnett, Shawnnell (DOC) <Shawnnell.Barnett@dc.gov>; Beard, Andre (DISB) <andre.beard@dc.gov>; Bell, Janell (EOM)
<Janell.Bell@dc.gov>; Beltran, Xavier (EOM) <Xavier.Beltran@dc.gov>; Bender, Michael (OSSE)
<Mlichael.Bender@dc.gov>; Bennett, Deborah (DCRA) <deborah.bennett@dc.gov>; Berman, Jonathan (ABRA)
<jonathan.berman@dc.gov>; Biney, Stacy (OHR) <Stacy.Biney@dc.gov>; Black, Dion (EOM) <Dion.Black2 @dc.gov>;
Blackstone, Lilah (DISB) <lilah.blackstone@dc.gov>; Blivess, Steven (FEMS) <steven.blivess@dc.gov>; Bocock, Monique
(DCTC) <Monique.Bocock2@dc.gov>; Boelter, Gordon (OCT) <gordon.boelter@dc.gov>; Bolling, Melinda (DCRA)
<melinda.bolling@dc.gov>; Bonilla, William (OCP) <William.Bonilla@dc.gov>; Botop, Jason (DDS)
<jason.botop@dc.gov>; Bramble, Jocelyn (DISB) <Jocelyn.Bramble@dc.gov>; Branson, Karen (OIG)
<karen.branson@dc.gov>; Brathwaite, Van (DOH) <van.brathwaite@dc.gov>; Brown, Herman {(EOM)
<herman.brown@dc.gov>; Brown, Leah {(DDOT) <Leah.Brown@dc.gov>; Brown, Marie-Claire (DOH) <marie-
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claire.brown@dc.gov>; Brown, Monica J. (DHS) <monicaj.brown@dc.gov>; Brown, Pamela {OCTO)
<pamela.brown5@dc.gov>; Brown, Tiffany L. (DDS) <tiffanyl.brown@dc.gov>; Bryant, Asha (EOM)
<asha.bryant@dc.gov>; Bryant, Dionne M. (CFSA) <Dionne.Bryant@dc.gov>; Bullock, Repunzelle {OAH)
<Repunzelle.Bullock2 @dc.gov>; Burnett, Caroline (DOEE) <caroline.burnett@dc.gov>; Burnett, Gregory (OSSE)
<gregory.burnett@dc.gov>; Butler, Lisa D (DISB) <lisad.butler@dc.gov>; Campbell, Renee (DHCF)
<renee.campbell2@dc.gov>; Caspari, Amy (DPR) <amy.caspari@dc.gov>; Caspari, Matthew (DBH)
<Matthew.Caspari@dc.gov>; Castor, Jennifer (EOM) <jennifer.castor@dc.gov>; Catherine V. Pagano
<catherine.v.pagano@usps.gov>; Cavendish, Betsy (EOM) <betsy.cavendish@dc.gov>; Chandler, Cory (CFSA)
<cory.chandler@dc.gov>; Chandy, Sunu (OHR) <sunu.chandy@dc.gov>; Cheek, John (DCHR) <john.cheek@dc.gov>;
Chor, Tanya (DCPS) <Tanya.Chor@dc.gov>; Chounoune, Rudy (FEMS) <Rudy.Chounoune@dc.gov>; Christian, Kathy
(DHCD) <kathy.christian@dc.gov>; Cleary, Meghan (DHS) <Meghan.Cleary@dc.gov>; Clegg, Olga (DOH)
<olga.clegg@dc.gov>; Collins, Lynette (DCPS) <lynette.collins@dc.gov>; Condell, Tonya (DHCD) <tonya.condell@dc.gov>;
Cooper, Donnette (DHCD) <donnette.cooper@dc.gov>; Crane, Margaret {DDOT) <margaret.crane@dc.gov>; Davis,
Christine (DPW) <christine.davis@dc.gov>; Davis, Kelly (DHS) <kelly.davis@dc.gov>; Day, Adrianne (OSSE)
<adrianne.day@dc.gov>; Deal, Thomas (OHR) <thomas.deal@dc.gov>; DeVillier, Mikelie (OCME)
<Mikelle.DeVillier@dc.gov>; DeWire, Kristen (DOEE) <kristen.dewire@dc.gov>; Dickman, David (DOEE)
<david.dickman@dc.gov>; Dimino, Maureen (DBH) <Maureen.Dimino@dc.gov>; Donkor, Patricia (DCRA)
<Patricia.Donkor2 @dc.gov>; DosSantos, Simone (DISB) <simone.dossantos@dc.gov>; Douds, Justin (DCPS)
<justin.douds@dc.gov>; Douglas, Robin (DYRS) <robin.douglas@dc.gov>; Dubin, Glenn (DDOT) <glenn.dubin@dc.gov>;
Edmondson, Lauren (DHCD) <lauren.edmondson@dc.gov>; Edmunds, Carmela (OSSE) <carmela.edmunds@dc.gov>;
Edwards, Malik (DSLBD) <malik.edwards@dc.gov>; Ellis, Maia (OAH) <maia.ellis@dc.gov>; Evans, Gregory (EOM/DCHR)
<gregory.evans@dc.gov>; Evia, Aristotle (DOEE) <aristotle.evia@dc.gov>; Farhangi, Amir (DCHR)
<Amir.Farhangi2@dc.gov>; Ferguson, Ashlei (OAH) <Ashlei.Ferguson2 @dc.gov>; Figueroa, Elizabeth (OAH)
<elizabeth.figueroa@dc.gov>; Fitzgerald, Elizabeth (DOH) <Elizabeth.Fitzgerald@dc.gov>; Fleps, Christina (OCTO)
<christina.fleps@dc.gov>; Forman, Sarahjane (OSSE) <sarahjane.forman@dc.gov>; Gardiner, Kevin (DDS)
<kevin.gardiner@dc.gov>; Gerst, Andrew (OCTO) <Andrew.Gerst2@dc.gov>; Gilbert, Laurie (DBH)
<Laurie.Gilbert@dc.gov>; Giles, Susan (DOEE) <susan.giles@dc.gov>; Girard, Kaitlyn (EOM) <kaitlyn.girard@dc.gov>;
Glasser, David (DMV) <david.glasser@dc.gov>; Gohil, Ajay (DOH) <ajay.gohil@dc.gov>; Gore, Cameron (DGS)
<cameron.gore@dc.gov>; Govan, Eboni {DCPS) <Eboni.Govan@dc.gov>; Gray, Jessica (DDS) <jessica.gray@dc.gov>;
Green, Hugh (DCRA) <hugh.green@dc.gov>; Green, Matthew (DCRA) <matthew.green@dc.gov>; Grey, Nicola N. (CFSA)
<nicola.grey@dc.gov>; Grimaldi, John J. (BEGA) <John.Grimaldi@dc.gov>; Gurkin, Danielle {DFHV)
<Danielle.Gurkin@dc.gov>; Hadjiloucas, Aphrodite {DCHR) <Aphrodite.Hadjiloucas2 @dc.gov>; Hall, Jonathan (MPD)
<jonathan.hall@dc.gov>; Hapeman, Nancy (OCP) <nancy.hapeman@dc.gov>; Harrington, Jody (OCP)
<jody.harrington@dc.gov>; Harris, Ronald (MPD) <Ronald.Harris@dc.gov>; Harris, Tiffany (DCHR)
<Tiffany.Harris2 @dc.gov>; Harris, Vincent (EOM) <Vincent.Harris@dc.gov>; Harris-Lindsey, Quinne (DCPS)
<quinne.harris-lindsey@dc.gov>; Hathaway, Michael (EOM) <michael.hathaway@dc.gov>; Hathi, Adarsh (DMPED)
<adarsh.hathi@dc.gov>; Hayes, Dionne (DPW) <dionne.hayes@dc.gov>; Healy, Victoria (DCPS) <Victoria.Healy@dc.gov>;
Hildum, Robert (OAH) <Robert.Hildum2@dc.gov>; Hnatowski, Lauren E. (DBH) <lauren.hnatowski@dc.gov>; Hoffman-
Peak, Hillary (OSSE) <Hillary.Hoffman-Peak@dc.gov>; Hui, Irene (DHCF) <irene.hui@dc.gov>; Husband, Phillip (DOH)
<phillip.husband@dc.gov>; Inspektor, Yair (DCPS) <yair.inspektor@dc.gov>; Intrieri, Alana (EOM)
<alana.intrieri@dc.gov>; Jackson, Dennis (EOM) <dennis.jackson3@dc.gov>; Jaffe, William (DCPS)
<william.jaffe2@dc.gov>; Jain, Rashmi (CFSA) <Rashmi.Jain@dc.gov>; Jefferson, Dwayne C. (FEMS)
<Dwayne.Jefferson@dc.gov>; Jenkins, Martha (ABRA) <Martha.Jenkins@dc.gov>; Joemah, Dionne (DHCD)
<Dionne.Joemah@dc.gov>; Johnson, Devin (DHCD) <devin.johnson@dc.gov>; Johnson, Jamarj (DPR)
<jamarj.johnson@dc.gov>; Johnson, Jennifer (ABRA) <jennifer.johnson2@dc.gov>; Johnson, Lavanashell (DDS)
<lavanashell.johnson@dc.gov>; Johnson, Sheryl (DHCF) <sheryl.johnson@dc.gov>; Jones-Bosier, Tanya (OAG)
<tanya.jones-bosier@dc.gov>; Jough, Katherine (DGS) <katherine.jough@dc.gov>; Justice, Rena (DBH)
<rena.justice@dc.gov>; Karim, Hussain (DOEE) <hussain.karim@dc.gov>; Kentoff, Michael (EOM)
<Michael.Kentoff@dc.gov>; Khaing, Hnin (OHR) <hnin.khaing@dc.gov>; Khalid, Sulma (DHCD) <sulma.khalid@dc.gov>;
Kirkwood, Michael (DCOA) <Michael.Kirkwood2 @dc.gov>; Klug, Alessandra (DHCF) <alessandra.klug@dc.gov>; Koslosky,
Ryan (OCP) <Ryan.Koslosky2 @dc.gov>; Krainak, Michael (EOM) <Michael.Krainak@dc.gov>; Kratchman, Paul (CFSA)
<Paul.Kratchman@dc.gov>; Kron, Nathan (DOEE) <Nathan.Kron@dc.gov>; Lampron, Katherine (DOC)
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<katherine.lampron@dc.gov>; Lee, Renunda {DHS) <Renunda.Lee2@dc.gov>; Levi, Adam {DISB) <adam.levi@dc.gov>;
Levy, Michael (EOM) <michael.levy@dc.gov>; Lewis, Turna (OCTO) <turna.lewis@dc.gov>; Lewis-Plummer, Rhesha
(DOES) <rhesha.lewis-plummer@dc.gov>; Liebowitz, Kenneth (EOM) <kenneth.Iiebéwitz@dc.gov>; Logan, Gavin {OCT)
<gavin.logan@dc.gov>; Lord-Sorensen, Adrianne (DCRA) <adrianne.lord-sorensen@dc.gov>; Lynch, Nicole (MPD)
<nicole.lynch@dc.gov>; Mahmud, Omar (DCPS) <Omar.Mahmud@dc.gov>; Maltz, Stephanie (EOM)
<Stephanie.Maltz2@dc.gov>; Marshall, Karim (EOM) <Karim.Marshall@dc.gov>; Maxwell, Lauren (DOEE)
<lauren.maxwell@dc.gov>; Mayer, Daniel (RHC) <daniel.mayer@dc.gov>; McCall, Daniel (DCPS)
<daniel.mccall@dc.gov>; McGraw, Esther (DCRA) <Esther.McGraw2 @dc.gov>; McKenzie, Joan (DHCD)
<joan.mckenzie@dc.gov>; McMiller, Michael (DHCD) <michael.mcmiller@dc.gov>; McRae, Lorenzo (DSLBD)
<lorenzo.mcrae@dc.gov>; McWhirter, Shanice (DPW) <Shanice.McWhirter@dc.gov>; Mehra, Reema (DCHR)
<reema.mehra@dc.gov>; Merene, Deon (DBH) <Deon.Merene@dc.gov>; Mingal, Adam (DACL) <adam.mingal@dc.gov>;
z-Mitchell, Tara (DGS) <tara.mitchell@dc.gov>; Moir, Thomas (EOM) <Thomas.Moir@dc.gov>; Moore, Antoinette
(DHCD) <antoinette.moore@dc.gov>; Mullin, Beth (DOEE) <beth.mullin@dc.gov>; Mullins, Jennifer C. (DDS)
<jennifer.mullins@dc.gov>; Natale, Vanessa (OAH) <vanessa.natale@dc.gov>; Naylor, Kathryn {(EOM)
<Kathryn.Naylor@dc.gov>; Nielsen, Marc (DOEE) <marc.nielsen@dc.gov>; Nolen, Shawn (OAH) <&shawn.nolen@dc.gov>;
noteware2, rachel (OAH) <rachel.noteware2@dc.gov>; Oates, Tiffany (OSSE) <tiffany.oates@dc.gov>; OConnell, Michael
(DDOT) <michael.oconnell@dc.gov>; Ohiomoba, Deborah (DYRS) <deborah.ohiomoba@dc.gov>; Olsen, Mia (DBH)
<Mia.Olsen2@dc.gov>; O'Neill, Jonathan (EOM) <jonathan.o'neill@dc.gov>; Parker, Charlotte (DISB)
<Charlotte.Parker@dc.gov>; Parker-Woolridge, Doris (DCRA) <doris.parker-woolridge @dc.gov>; Patel, Neha (DDS)
<neha.patel@dc.gov>; Perry, Beverly (EOM) <beverly.perry@dc.gov>; Perry-Gaiter, Grace (DCPL) <grace.perry-
gaiter@dc.gov>; Petry, Colin {(DGS) <colin.petry@dc.gov>; Plummer, Rhesha (DHCF) <rhesha.plummer@dc.gov>;
Plynton, Isha (OHR) <z-isha.plynton@dc.gov>; Postulka, John (DCRA) <john.postulka@dc.gov>; Preneta, Kasia (DDS)
<kasia.preneta@dc.gov>; Quon, Teresa J.A. (MPD) <Teresa.Quon@dc.gov>; Radkar, Smruti (OCTO)
<Smruti.Radkar@dc.gov>; Raines, Janea (ABRA) <janea.raines@dc.gov>; Randall, April (ABRA) <April.Randall2@dc.gov>;
Randall, April (DHS) <April.Randall@dc.gov>; Rayment, Mary (DHS) <Mary.Rayment@dc.gov>; Reaves, Randall (OAG)
<randall.reaves@dc.gov>; Reed, Dena (EOM) <dena.reed@dc.gov>; Reese, Andrew (DDS) <andrew.reese@dc.gov>;
Regan, Jeremiah S. (OCP) <jeremiah.regan@dc.gov>; Rich, Edward (DOH) <edward.rich@dc.gov>; Rich, Polly (DDOE)
<polly.rich@dc.gov>; Richardson, Orriel (DHCF) <orriel.richardson@dc.gov>; Richardson, Tracey B. (DBH)
<tracey.richardson@dc.gov>; Ridley, Andrew (OAG) <andrew.ridley@dc.gov>; Rohinson, Ebony (OHR)
<ebony.robinson3@dc.gov>; Robinson, Tonya (DOES) <tonya.robinson@dc.gov>; Rooney, Surobhi (DHCF)
<surobhi.rooney@dc.gov>; Ross, Ronald (EOM) <ronald.ross@dc.gov>; Rushkoff, Bennett (OAH)
<bennett.rushkoff3@dc.gov>; Ryan, Terry (MPD) <terry.ryan@dc.gov>; Sabbakhan, Camille (DGS)
<camille.sabbakhan@dc.gov>; Sadel, Steven (OAG) <steven.sadel@dc.gov>; SandersSmall, Nakeasha (DPW)
<nakeasha.sanderssmall@dc.gov>; Satterlee, Erika (EOM) <erika.satterlee@dc.gov>; Schildkraut, Robert (OAG)
<robert.schildkraut@dc.gov>; Seales Jr., Frank (DDOT) <frank.seales@dc.gov>; Sebastian, Thea (EOM)
<thea.sebastian@dc.gov>; Seshasai, Karuna (EOM) <karuna.seshasai@dc.gov>; Simmons, Emily (DCHR)
<Emily.Simmons@dc.gov>; Simmons, Kyle (EOM) <kyle.simmons@dc.gov>; Sirvaityte, Elle (DDS)
<Elle Sirvaityte@dc.gov>; Sisnett, Alana (EOM) <Alana.Sisnett@dc.gov>; Smalls, Linda (DCPS) <linda.smalls@dc.gov>;
Sobin, Darrin (BEGA) <Darrin.Sobin@dc.gov>; Staples, Cheri H. (DDOT) <cheri.staples@dc.gov>; Stokes, Kevin (OSSE)
<Kevin.Stokes@dc.gov>; Surabian, Jay {EOM) <jay.surabian@dc.gov>; Fenzel, Suzanne (DOH)
<suzanne.fenzel3@dc.gov>; Tallon, Michale (EOM) <michale.tallon@dc.gov>; Tammara, Nagesh (OSSE)
<nagesh.tammara@dc.gov>; Taylor, Alexis (OAH) <alexis.taylor@dc.gov>; Taylor, Keysha (OCP)
<Keysha.Taylor@dc.gov>; Thomas, Charles (DCRA) <charles.thomas@dc.gov>; Thomas, Charles L. (DYRS)
<Charles.Thomas5@dc.gov>; Thomas, Zoe (DCHR) <zoec.thomas@dc.gov>; Thomas, Zoe (OSSE) <zoe.thomas@dc.gov>;
Thompson, Vernon (DCHR) <Vernon.thompson@dc.gov>; Turpin, Carl (DCPS) <Carl.Turpin@dc.gov>; Vancroft, Keith
(OIG) <keith.vancroft@dc.gov>; Vent, Henning (OSSE) <henning.vent@dc.gov>; Viehmeyer, Mark (MPD)
<mark.viehmeyer@dc.gov>; Vongjaroenrat, Panravee (DOH) <panravee.vongjaroenrat@dc.gov>; Walp, Kristen (DGS)
<Kristen.Walp@dc.gov>; Warren, Robert (DHS) <robert.warren@dc.gov>; Washington, Maya (DCPS)
<Maya.Washington@dc.gov>; Weithers, Camille M. {(CFSA) <Camille.Weithers@dc.gov>; Wiley, Julia (DHCD)
<julia.wiley@dc.gov>; William Dunlap (DHS) <William.Dunlap@dc.gov>; Williams, Anndreeze (DBH)
<anndreeze.williams@dc.gov>; Williams, Carla (DOH) <Carla.Williams@dc.gov>; Williams, Richard (DDS)
<richard.williams@dc.gov>; Wilmore, Brenda (MPD} <brenda.wilmore@dc.gov>; Wilson, Carl (CAH)
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<carl.wilson@dc.gov>; Winston, Kia (DCRA) <kia.winston@dc.gov>; Woods, Alton (DDOT) <Alton.Woods@dc.gov>; z-
Rubenstein, Steven (DCPS) <z-Steven.Rubenstein2 @dc.gov>; Anthony, Lavita (EOM) <lavita.anthony@dc.gov>; Bailey,
Brenda (DHS) <brenda.bailey@dc.gov>; Brown, Mia (OAH) <Mia.Brown2@dc.gov>; Cephas, MaelLena (DDOT)
<maelena.cephas@dc.gov>; Chapman-Kassa, Aretha (DCPS) <Aretha.Chapman-Kassa@dc.gov>; Etwaroo, Larissa (DOEE)
<larissa.etwaroo@dc.gov>; Findley, Flora (DOES) <flora.findley@dc.gov>; Ford, Betty (DHS) <betty.ford@dc.gov>;
Gillespie, Catrina (DCPS) <Catrina.Gillespie@dc.gov>; Harley, Angela (OAH) <angela.harley@dc.gov>; Hayes, Floyd
(DCPS) <floyd.hayes@dc.gov>; xHorton, Richard (DISB) <richard.horton@dc.gov>; Hunter, Patricia E. (DHS)
<patricia.hunter@dc.gov>; Malry, Frances (DCPS) <frances.malry@dc.gov>; Mathis, Michelle (DISB)
<michelle.mathis@dc.gov>; McBride, Keenan (DISB) <keenan.mcbride @dc.gov>; Nottingham, Angela (DHCD)
<angela.nottingham@dc.gov>; Singleton, Wendy B. (CFSA) <wendy.singleton@dc.gov>; Taliaferro, Monika M. (DCPL)
<monika.taliaferro@dc.gov>; Thomas, Charles L. (CFSA) <charlesl.thomas@dc.gov>; Tucker-Jackson, Lorna (MPD)
<Lorna.Tucker-Jackson@dc.gov>; Turrentine, Shayna (DCPS) <shayna.turrentine@dc.gov>; Williams, Ann J. (DCPS)
<ann.williams@dc.gov>; Williams, Daisy (DHS) <daisy.williams@dc.gov>
Cc: Poteat, Stephanie (DGS) <stephanie.poteat@dc.gov>; White, Giavanna (EOM) <giavanna. whlte@dc gov>
Subject: CLE Training Opportunity - Investigations and Interview Techniques

Good Afternoon All:

On Tuesday, November 12, 2019 from 3:00pm-5:00pm, one of the best investigators in the city will be at
the Office of the Attorney General to discuss Investigations and Interview Techniques. Bill Corboy
was with the Metropolitan Police Department for 23 years, most of those in the Homicide Squad. He
rose up the ranks from Sergeant to Lieutenant to Captain and eventually Deputy Chief of the Homicide
Squad. Since retiring in 2000, Corboy has been an investigator for numerous law firms in a wide range of
cases from civil RICO to Congressional investigations.

Senior Counsel for Litigation Gary Kohlman has seen Corboy in action, once as an adversary in a murder
case and again as his retained investigator in a high profile labor RICO case. In Kohlman's words, “There
is no more skillful investigator in the country than Corboy. It's a blessing to have him on your side and a
curse if he is on the other side.”

This presentation will be extremely beneficial to every lawyer or investigator in the office involved in
litigation, be it civil or criminal, affirmative or defensive.

This session will be located at 441 4™ Street, NW in the D6S Citywide Conference Center Room 1107 -
11™ Floor South. Registrations will be taken on a first come first serve basis. To attend, you may either
forward the attached In-house Training Authorization Form or respond to this email. If responding to
this email, be sure to cc” your supervisor for approval. All persons within the Child Support Services
Division should follow their Division's enroliment policy. Thank you -

This course offers 2.0 hours of Legal Training Credit that can be used towards your annual training
requirements.

All Department heads are requested to urge your
staff to attend.
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DPaulette V. Black

Training Coordinator

Office of the Attorney General for the
District of Columbia

441 4™ Street, NW Suite 700 South

Washington, D.C. 20001

Phone: (202) 724-7149

Fax:  (202) 741-8565

Email: Paulette.Black@dc.gov

Along with the 12 hours of CLE training credit, Attorney

Annually, all attorneys are required to complete 12 hours of
CLE training credit, 3 hours of which must be ethics — by
August 31° for line attorney, by September 30" for attorney
managers.

Management Supervisory Service (MSS) employees are
required to complete mandatory MSS classes
annuatly. Dates for Mandatory classes are forwarded once
created.

Managers are required to complete
Management/Supervisory training. 12 hours for seasoned
attorney managers, 40 hours for new attorney managers.

The Center for Learning Development (CLD) offers several
training classes daily. They offer computer-based,
professional development and management classes, just to
name a few. Course calendar may be found in PeopleSoft.

To earn more training credit, contact me to facilitate a training course for your peers.
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Butler-Truesdale, Tonya (DHCD)

From:
Sent:
To:

Cc:

Subject:
Attachments:

Good morning,

Pelletiere, Danilo (DHCD)

Friday, November 08, 2019 10:42 AM

Pair, Lauren (DHCD); Anderson, Keith (DHCD); Butler-Truesdale, Tonya (DHCD);
Hubbard, Drew E. (DHCD); Miller, Sheila (DHCD); Bekele, Tsega (DHCD)
Livingstone, Richard (DHCD)

Tough questions for the rent control hearing

2019-11-13 DHCD RHA Extension Testimony (11-8-19 Draft) clean.docx

In advance of the hearing next week, please send me any tough questions you think DHCD needs to be able to respond
to, preferably with a suggested answer. | realize, it is late notice but if you can have them to me by Tuesday morning,
that would be most helpful. Advance testimony attached.

Best,

Danilo
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Butler-Truesdale, Tonya (DHCD)

From: Pelletiere, Danilo (DHCD)

Sent: Tuesday, November 05, 2019 1:31 PM

To: Pair, Lauren (DHCD)

Cc: Miller, Sheila (DHCD); Butler-Truesdale, Tonya (DHCD); Anderson, Keith (DHCD)
Subject: RE: Time sensitive: Review 11/13 testimony

Thank you. !'ll look now and follow up as appropriate.

From: Pair, Lauren (DHCD) <Lauren.Pair@dc.gov>

Sent: Tuesday, November 05, 2019 1:30 PM

To: Pelletiere, Danilo (DHCD) <Danilo.pelletiere@dc.gov>

Cc: Miller, Sheila (DHCD) <sheilam.miller@dc.gov>; Butler-Truesdale, Tonya (DHCD) <tonya.butler-truesdale@dc.gov>;
Anderson, Keith (DHCD) <KeithA.Anderson@dc.gov>

Subject: RE: Time sensitive: Review 11/13 testimony

Danilo—
Per your request.

I'm going to leave the office shortly to work on the database review (I’'m too distracted sitting in my office), so if you
need me, you can do so by email or cell (202-230-9492). Also, Keith and Tonya are around.

Thanks,
-Lauren

Lauren ). Pair, Rent Administrator

District of Columbia Department of Housing and Community Development
Housing Regulation Administration

Rental Accommodations Division

1800 Martin Luther King, Jr. Avenue, S.E. | Washington, DC 20020

(p) 202-442-9505 | (f) 202-645-5884

lauren.pair@dc.gov | http://dhcd.dc.gov

From: Pelletiere, Danilo (DHCD) <Danilo.pelletiere @dc.gov>
Sent: Tuesday, November 05, 2019 10:00 AM

To: Pair, Lauren (DHCD) <Lauren.Pair@dc.gov>

Subject: Time sensitive: Review 11/13 testimony

Lauren,

r
Can you and your team please review the attached draft testimony? Any comments are welcome but of paramount j
importance is that you review how we describe the Rental Housing Act, the work of your division etc.

1
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| would like to have your comments by this afternoon if possible so | can get the testimony to senior staff and meet
OPLA’s deadline tomorrow. Just let me know if this will be difficult.

Thanks in advance,

Danilo



Butler-Truesdale, Tonya (DHCD)

< Truesdaﬁomplaint

From:
Sent:
To:
Cc:

Subject:

Hi—

Just an update. | heard from Chief AU Michael Spencer about his current approach to reviewing the 7 sets of comments
RHC received relating to the regulations. RHC staff is preparing a system to track the provisions for which comments
were received which will be used to develop the scope of the comments review. RHC will request that RAD and OAH

Pair, Lauren (DHCD)

Thursday, November 07, 2019 5:17 PM

Donaldson, Polly (DHCD); Pelletiere, Danilo (DHCD); Miller, Sheila (DHCD)
Anderson, Keith (DHCD); Butler-Truesdale, Tonya (DHCD)

RHC Regulations -- Comments and Review

participate in the comments review.

Michael also is thinking about convening some engagement meetings once we’ve begun our review. He’s thinking about

having at least one such meeting before the upcoming oversight hearings.

That’s it for now.

Thanks,

-Lauren

Lauren J. Pair, Rent Administrator
District of Columbia Department of Housing and Community Development
Housing Regulation Administration

Rental Accommodations Division

1800 Martin Luther King, Jr. Avenue, S.E. | Washington, DC 20020
(p) 202-442-9505 | (f) 202-645-5884
lauren.pair@dc.gov | http://dhcd.dc.gov
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Butler-Truesdale, Tonya (DHCD)

From: Pelletiere, Danilo (DHCD)

Sent: Thursday, November 07, 2019 10:44 AM

To: Pair, Lauren (DHCD); Donaldson, Polly (DHCD); Miller, Sheila (DHCD)
Cc: Anderson, Keith (DHCD); Butler-Truesdale, Tonya (DHCD)

Subject: RE: RHC Regulations Review Update

Thank you, Lauren.

From: Pair, Lauren (DHCD) <Lauren.Pair@dc.gov>

Sent: Thursday, November 07, 2019 10:23 AM

To: Donaldson, Polly (DHCD) <polly.donaldson@dc.gov>; Miller, Sheila (DHCD) <sheilam.miller@dc.gov>; Pelletiere,
Danilo (DHCD) <Danilo.pelletiere@dc.gov>

Cc: Anderson, Keith (DHCD) <KeithA. Anderson@dc gov>; Butler-Truesdale, Tonya (DHCD) <tonya.butler-
truesdale@dc.gov>

Subject: RHC Regulations Review Update

Good Morning—

Just a small update. | contacted Chief ALJ Michael Spencer at the Rental Housing Commission to inquire how many sets
of comments he received in response to the RHCD proposed rulemaking. Michael advises they received 7 sets of
comments. He is providing copies for us; when | receive them, I'll distribute to my staff and Danilo. | also asked Michael,
to the extent he can share, what his review plan will entail. I'll keep you apprised.

Thanks,
-Lauren

Lauren J. Pair, Rent Administrator

District of Columbia Department of Housing and Community Development
Housing Regulation Administration

Rental Accommodations Division

1800 Martin Luther King, Jr. Avenue, S.E. | Washington, DC 20020

(p) 202-442-9505 | (f) 202-645-5884

lauren.pair@dc.gov | http://dhcd.dc.gov
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Butler-Truesdale, Tonya (DHCD)

From:
Sent:
To:

Cc:
Subject:

Attachments:

Julia:

Pair, Lauren (DHCD)

Wednesday, November 06, 2019 4:26 PM

Wiley, Julia (DHCD); Howard, Tamika (DHCD)

Anderson, Keith (DHCD); Butler-Truesdale, Tonya (DHCD)
Subpoenas, 511 16th Street SE, Unit 3

2019-11-06 Subpoena 01.pdf; 2019-11-06 Subpoena 02.pdf

FYl—we received two subpoenas to appear at OAH as records custodian on 11/19/2019 relating to a tenant petition.

Thanks,

-Lauren

Lauren J. Pair, Rent Administrator
District of Columbia Department of Housing and Community Development
Housing Regulation Administration

Rental Accommodations Division

1800 Martin Luther King, Ir. Avenue, S.E. | Washington, DC 20020
(p) 202-442-9505 | (f) 202-645-5884
lauren.pair@dc.gov | http://dhcd.dc.gov
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T 441 Fourth Street, NW - Washington, DC 20001-2714 TR AR T T
R TEL (202) 442-9094 - FAX: (202) 442-4789 . R

¥

SUBPOENA FOR RENTAL HOUS]NG CASES

. ».»;: FCRHk\ﬂS ,- HOUXAU{

Petmoner( S L Case Number: 20[ Q DHCD-‘Tp 3 / /E’ l R oo
: * ' SU ety St SE W3 U BShiiaton (,20 03
B \_A) ﬂf@ j L€ \C{ m&\’q OL{C'\H Address of }{tasmg Accommodanon and UthuIc‘;fxber D 0
pondent(s) :

To: bﬁCD {\Ls;*\oc\\cm o) ReCods %( Propestn S I\ l(mn% SC **3 Nﬁsgof?
’ o]

Requestmg Party (Name; Address, Telephone) Doanield Palcha f:{/ (.2()( [3 ST !\1\’3 &\jaihmchn‘_.
DC 20044 202 §34-220Y , clpal chi c[(@aarp orq :

You are reqixired to comply with the directions in the boxes checked below.

§)) Eﬂ/ YOU ARE COMZMANDED to appear at the Office of Administrative Hearmgs 441 Fourth’ SuZigj W, Sulte 450
North, Washmgton, DC to testify in this case on }Jdi/&mb&a /z:; 20 0] at Q "3 . am)/ p.m. or any
continved date and tlme

@) YOUARE COMMANDED to produce the documents checked below

aQ oI housmg code violations or services and facilities are at issue: All records In your possession or control

not created by & government agency, relating to conditions, repairs, or maintenance to the Rental Unit listed above or any
common areas of the Housing Accommodation from [date] to [date] (not

more thaf threc (3) years prior-to the date of filing of the petition). on - '&‘3 o
[
A s
B) & 1t illegal rent increases are at issue: All records in your possesswn or contral felaff% to rentifcieases
demanded or impléemented for the Rental Unit listed above from [date] %2& [date]
jam lntirey 2 019 . (notmore than three (3) years prior to the date of filing of the petition) LS5
: O3 g—;ﬁ <

- =5 )

©a For subpoenas addressed to the Department of Consumer and Regulatory malr?onl?' All @orts of
housing code violations and related documents for the Reatal Unit listed above or any “com@on areasSEf the Housing
Accommodation from [date] to [date] (not more than three (3) years
priot to the date of filing of the petition).

¥e) I]/I‘ he following specific documents frora categories 2(A) through 2(€) above:

PQJ{Q’\Y&JUQY“} and tent faCrente nodies reaatdng SU 1
Se 332 LIeSnhohn, PO Z0003 J
YOUARE COMMANDED to prodl)ce any documents at:

& The héan'ug at the Office of Administrative Hearmvs 441 Fourth Street, NW, Suite 450 North, Washington, DC on

MNovember 19,2015 at 7 30 . @f p-m. or any continued date and time.
0 - The foilowmg address: B - _' e .—_______ onor before _ ) at
am. /p m.

%

um 7

Princ qml Adwministrative Law Judge
Distrizt of Columbia Office of Administrative Hearings
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0900 — LEGAL AND KINDRED GROUP

General Legal and Kindred

Administration Series*™* ..., 0901
Law Clerk Series
General Attorney Series*............ e s 0905
Hearings and Appeals Series ..., 0930
Paralegal Specialist Series® ..o 0950
Employee Benefits Law Series ..., 0958
Contact Representative Series***.. ... 0962
Legal Instruments Examining Series™** ... 0963

Land Law Examining Series® .......ccoccooenmnniinniicnines 0965
Passport and Visa Examining Series™......c.coocvvievennnn. 0967
Legal Assistance Series* ™ * ..., 0986
Tax Law Specialist Series ....cccoiirvninnenininnninrne 0987
Workers' Compensation Claims Examining Series*....... 0991
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| ' 1000 — INFORMATION AND ARTS GROUP |

General Arts and Information Series ............ccoceeiiciinnns 1001
Interior Design Series® ™ ..o
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Musetum Curator Series™ ........coooimmmmrininiceerienine
Museum Specialist and Technician Series*.................... 1016
[llustrating Series™ ¥ ..o 1020
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Language Specialist Series® .........omcrmeoriercririennnins 1040.

Language Clerical Series**
Music Specialist Series ...

Theater Specialist Series ...,
Art Specialist Series
Photography Series*
Audiovisual Production Series*
Writing and Editing Series**

Technical Writing and Editing Series** ..........cccoeeene. 1083
Visual Information Series** _.......ccccvivieiiiiiiiiicinnn. 1084
Editorial Assistance Series®...........ccccoveiiniiiiiiniennn, 1087
Information and Arts Student Trainee Series.................. 1099

. Contracting Series™........oceueeerrvueerercovcrsennnne
Industrial Property Management Series* .
Property Disposal Series* ..o,
Purchasing Series* ...
Procurement Clerical and Technician Series* .......... v 1106
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1200 - COPYRIGHT, PATENT, AND TRADEMARK GROUP
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Financial Analysis Series™ ........ccooeevirrniiccnicn i
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*Classification standard issued; **Fiysheet issued; ***Job family standard issued
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1100 — BUSINESS AND INDUSTRY GROUP |

This group includes all classes of positions the duties-of which are to advise on, administer,
supervise, or perform work pertaining to and requiring a knowledge of business and trade
practices, characteristics and use of equipment, products, or property, or industrial production
methods and processes, including the conduct of investigations and studies; the collection,
analysis, and dissemination of information; the establishment and maintenance of contacts with
industry and commerce; the provision of advisory services; the examination and appraisement of
merchandise or property; and the administration of regulatory provisions and controls.

Series in this group are:
1101 — General Business and Industry Series

This series covers all classes of positions the duties of which are to administer, supervise, or
perform: (1) any combination of work characteristic of two or more series in this group where
no one type of work is series controlling and where the combination is not specifically included
in another series; or (2) other work properly classified in this group for which no other series has
been provided. : :

1102 — Contracting Series*

This series includes positions that manage, supervise, perform, or develop policies and
procedures for professional work involving the procurement of supplies, services, construction,
or research and development using formal advertising or negotiation procedures; the evaluation
of contract price proposals; and the administration or termination and close out of contracts. The
work requires knowledge of the legislation, regulations, and methods used in contracting; and
knowledge of business and industry practices, sources of supply, cost factors, and requirements
characteristics. '

1103 — Industrial Property Management Series*

This occupation includes positions which primarily require a knowledge of business and
industrial practices, procedures, and systems for the management and control of Government-
owned property. These positions involve technical work in the administration of contract
provisions relating to control of Government property in the possession of contractors, from
acquisition through disposition. Also included are positions that involve providing staff
leadership and technical guidance over property administration matters.

1104 — Property Disposal Series*

This series includes administrative, managerial, and technical work required to redistribute,
donate, sell, abandon, destroy, and promote the use of excess and surplus personal property.
Employees must know: (a) characteristics, proper identities, and uses of property items; (b)
merchandising and marketing methods and techniques; and/or (c) property disposal policies,
programs, regulations, and procedures.

*Classification standard issued; **Flysheet issued; ***Job family standard issued
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AND KINDRED GROU

This group includes positions that advise on, administer, supervise, or perform work ot a legal or
kindred nature. '

Series in this group are:

0901 — General Legal and Kindred Administration Series**

This series covers two-grade interval administrative positions supervise, lead, or perform work
involving two or more series in the Legal and Kindred Group, 0900 or positions that require
legal and kindred administrative knowledge but are not covered by an existing administrative
series within the group. :

0904 — Law Clerk Series

This series covers positions of law clerk trainees performing professional legal work requiring
graduation from a recognized law school or equivalent experience, pending admission to the bar.

0905 — General Attorney Series*

This series covers professional legal positions involved in preparing cases for trial and/or the trial
of cases before a court or an administrative body or persons having quasi-judicial power;
rendering legal advice and services with respect to questions, regulations, practices, or other
matters falling within the purview of a Federal Government-agency (this may include conducting
investigations to obtain evidentiary data); preparing interpretative and administrative orders,
rules, or regulations to give effect to the provisions of governirig statutes or other requirements of
law; drafting, negotiating, or examining contracts or other legal documents required by the
agency's activities; drafting, preparing formal comments, or otherwise making substantive
recommendations with respect to proposed legislation; editing and preparing for publication
statutes enacted by Congress, opinions or discussions of a court, commission, or board; drafting
and reviewing decisions for consideration and adoption by agency officials.

Included also are positions, not covered by the Administrative Procedure Act, involved in
hearing cases arising under contracts or under the regulations of a Federal Government agency
when such regulations have the effect of law, and rendering decisions or making

recommendations for disposition of such cases. The work of this series requires admission to the
bar. ' B

*Classification standard issued; ~"Flysheet issued; ***Job family standard issued
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0962 — Contact Representative Series***

This series covers one-grade interval administrative support positions that supervise, lead, or
perform support and related work in connection with:

» dispersing information to the public on rlcfhts beneﬁts privileges, or obllcratlons under a
body of law;

o explaining pertinent legal provisions, regulations, and related administrative practices,
and their application to specific cases; and ' ’

e assisting individualsin developing needed evidence and preparing required documents or
in resolving errors, delays, or other ploblems in obtaining benefits or fulfilling
obligations.

0963 — Legal Instruinents Examining Series***

This series covers one-grade interval administrative support positions that supervise, lead, or
perform support and related work in connection with the examination of legal instruments and
supporting documents, other than claims, to determine whether a requested action complies with
certain provisions of various laws. The work requires the application of partlcular regulatory and
procedural knowledge that is based on those laws.

0965 — Land Law Examining Series*

This series covers positions the duties of which are to administer, supervise, or perform quasi-
legal work involved in processing, adjudicating and advising on applications and claims for
rights, privileges, gratuities, or other benefits authorized under the various public land, mineral
Jeasing, and mining laws. The work requires knowledge of governing public laws and agency
policies and procedures regarding the application of these laws, but does not require full
professional legal training.

0967 — Passport and Visa Examining Series*

This series covers positions that involve managing, supervising, or performing administrative
work concerned with adjudicating applications for United States passports or visas, including
related work involving determining citizenship or fitness of non-citizens for admission to the
United States. The work requires knowledge of legal and regulatory provisions governing U. S.
citizenship, nationality, and/or visas; and principles, systems, and operations related to the
issuance of passports or other citizenship registration, certificates, or visas.

0986 — Leoal Assistance Series***

This series covers one-grade interval administrative support positions that supervise, lead, or
perform legal assistance work not classifiable in any other series in the Legal and Kindred
Group, 0900. The work requires spemahzed knowledoe of processes, procedures, and practices
to support legal activities.

*Classification standard issued; *’Flysheei issued; ***Job family standard issued

U.S. Office of Personnel Management 77
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POSITIQN DESCRIPTION (E’lease Read Instructions on the Reverse Side)

1. Agency Position No. 2. Certification No.

3. Collective B}argaining Unit (CBU) Code:

BIB

4. Employing Office Location

Washington, DC

1 S, Duty Station

6. Competitive Level Code

Washington, DC

»ason for Submission
1T New
i1 Other

. de-description
] Re-establishment

B. Service

X Department (JField

9. Employment /Financial Statement Required

Dch . ENO

10. Subject lo 1A Action

EY:SD Ovo

Explanation (show any positions replaced) 1. Position is 12. FLSA 13. Position Status 14. Agency Use (optional)
D Supervisory D Exempt [X Career Service D Legal Service PIO only
[ Managerial B Non-exempt O Excepted Service ] Other Job Coce #
HReoraani Tk i J B3 Neither | Management Supervisory Service
_.__i‘- ) A A4 -
15. Classified/Graded by Official Title of Position Pay Plan | Occupational Code Grade Initials Date
a. Final Agency Autherity or
Designee /}\

. Agency or D.C. Officcof
Personnel

o

CONTACT REPRESENTATIVE

i

CS 1962 09

AN
7Y,
/

' |

n

. Intermediate Authority

/- /
/Dl/zfal/()ﬁ

a

. Field Oftice

o

. Recommended by Supervisor
or Initiating Office

Contact Representative

CS 962 09

16. Organizational Title of Position (if different from official title)(optional)

17. Name of Employee (if vacant, specify)

18, Department, Agency or Establishment

Department of Housing and Commumty Development

c. Third Subdivision

a. First Subdivision

Rental Accommodations Division

d. Fourth Subdivision

b. Second Subdivision

Housing Regulations Administration

e. Fifth Subdivision

17 Smployee Review.

ais is an accurate description of the major duties and responsibilities of my position.

Signature of Employee {optionel) ) Date

5

20. Supervisory Certification.

I centify that this is an accurate statement of the major duties and
necessary {0 carry out the functions for which 1am responsible. This certification is made with
the appointment and payment of public funds. and that any false or misleading statements may constitute violations ofsuch’sgmhm'g‘implcmcming regulations.

responsibilities of this position and its organizational structure. | further centify that this position is
the knowledge and understanding that this information.is to be used for statutory purposes relating to

a. Typed Name and Title of {mmediate Supervisor

| Supervisor or Manager (optional)

b. Typed Name itle of Higher-Le:
Robert rent, ChiefAdministrative Officer, DHCD
A ;

applicable official standards.

is pasition has b
in accordance Avith

classified/graded as required by D.C. OtTicial Cade § [-611.01 ers,
official standards, or, if no official standards apply directly, consistently~ith—tiie most

Signature Date /"‘ Date
- . .
. — ~ . . . - i
21. Classification/Job Grading Certification. 1 cenify that Information for Employees. Official clayfrﬁcanon standards and information on employees are

available in the D.C. Office of Personnel. The classification of the position may be reviewed and
corrected by the centifying authority or a designee of the Director of Personnel. Information on
classification/job grading appeals is available from the D.C. Office of Personnel.

Typed Name and Title of Official Taking Action
am Mchan, fumen an Specialist (Classifi C'ctlm)

22. Standards Used in Classitying/Groding Position

b GS-0962, ORM, BCS for
c Contract Rep., JES Assistance
d

Signature Date
, . Work in the Legal and Kindred ¢
Qy e, Qo

23. Position Review Initials Date Initials Date initials Date Initials Date Initials Date

a. Employee foptional)

b Thpervisar ‘
" c. Classifier

RCAITICN RECRGANIZED EFFECTIVE 10/2007 PER FISCAL Y:FR 2008 BUNGEET SUPEUD. ACT ¢ 2007

D KT

A FROMOTTICH FOTENTIAL

{PRESENT T TNCEMEENT QLY
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. CONTACT REPRESENTATIVE
CS-0962-09

INTRODUCTION

This position is located in the Department of Housing and Community ‘
Development (DHCD), Office of the Director. The incumbent is a senior Contact
Representative for the Department's responsibilities to consumers, businesses,
professions, and corporations in the District of Columbia or operating in the
District.

DUTIES AND RESPONSLBILITIES

As senior Contact Representative, the incumbent develops procedures, tracks
work production and reports on work completed by staff employees. Maintains a
consistent system for communicating and coordinating work with other offices
and departmental staff to successfully develop innovative processing
requirements. Anticipates and solves problems and suggests new procedures
ahead of time. :

Provides information and interpretation of applicable laws, regulations, and
policies to individuals regarding permit or license information. Interviews the
applicants for these issuances and provides information and guidance on the
complexities of the program functions and the appropriate package to be utilized
for their specific needs. Explains each program function and requirements; '
resolves any discrepancies individuals may have or answers any questions
presented by applicants on requirements for permits or licenses. Describes
alternative ways of meeting the needs of the applicant. '

Reviews and assists lower graded staff with ény and all complex applications:
researches the regulations and laws as requested by applicants or to
substantiate the purpose for meeting specific criteria for a particular request.

Maintains issuance files and updates as appropriate for a variety of permits and
certificates or licenses. Reviews applications and supporting documentation for
adherence to requirements, rules, and regulations governing a particular request:
makes appropriate referrals as needed: prepares building and other related
permit or license issuance material for final submission.

Inputs pertinent information electronically into system for issuance of the
appropriate permit or license. Contacts other agencies or organizations to
request expedited action or information on problem cases.

Provides guidance and assistance to lower grade employees in all areas of
expertise; coordinates and facilitates education and training in appropriate
disciplines in support of the current programs.
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CONTACT REPRESENTATIVE
CS-0962-09 ’

Reviews and reports on updates of a master print-out of pending applications
with regards to daily workload and program activities. Identifies any
discrepancies and if necessary initiates appropriate action.

Performs other related duties as assigned.

KNOWLEDGE REQUIRED OF THE POSITION

Knowledge of the DHCD operating entities and functions in order to recognize
precedent materials and identify relationship to new materials and to special
programs and projects.

Knowledge of the fundamental concepts of the applicable rules, regulations,
techniques, and procedures of the Department. :

Knowledge of the mission, policies, goals, organizational structure in order to
service the public.

Ability to plan, organize and lead work of others. Ability to respond to public
inquiries using tact and judgment when interpreting and applying appropriate
guidelines even in adverse situations.

Ability to communicate both orally and in writing to provide, obtain, and clarify
information and to conduct interviews.

Skill in operating standard agency software,

SUPERVISORY CONTROLS

The incumbent works under the general supervision of the Customer Service
Manager who outlines objectives and defines the major priorities and deadlines
of the office and special assignments. The incumbent independently carries out
assignments resolving problems he/she or subordinates encounter using
professional techniques and methods. The supervisor is relied upon for
assistance with unusual or controversial problems or error messages from the
automated system. Supervisory review s to ensure that completed work is
technically sound and processed promptly and completely in accordance with
established priorities and procedures.

GUIDELINES

Guidelines include all of the policies and procedure that govern the issuance of
licenses and permits, contents of files, required formats and established internal
office procedures which are not com pletely applicable in some respects. The
* - incumbent is responsible for using judgment in interpreting which guide(s) apply;
deciding the approach and recommending solutions to specific problems; or
recommending changes as needed to Support items not covered by existing
guides.

2
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CONTACT REPRESENTATIVE
CS8-0962-09

COMPLEXITY -

The work involves different and unrelated processes and methods for most
assignments. Incumbent deals with a variety of subjects that are completely
unrelated. These require the incumbent to provide information and alternative
sources or options for each. Incumbent reviews applications, reviews
accompanying documentation on a case by case basis, identifies problems or
issues in accordance with regulations and resolves any issues or facts that are
unclear or information that may be inconsistent or contradictory. Some difficulty
may stem from tracking and meeting statutory deadlines set by D.C. laws,
ordinances or related governing body or procedures. Incumbent must determine
the interrelationships of data and information available. : -

SCOPE AND EFFECT

The work involves advising and assisting customers with a variety of problems,
questions or situations. Interprets the needs of the customer and provides the
appropriate information in the initial meeting or upon review of application and
supporting documentation. Incumbent must explain various requirements and
qualifying conditions to be met. Must be prepared to discuss the execution of
specific rules, regulations, and procedures that encompass the full scope of work -
in the center. ' :

PERSONAL CONTACTS

Personal contacts are with the general public engaged in seeking permits,
licenses, etc. and with various levels within the D.C. government particularly the
Department. ' . :

PURPOSE OF CONTACTS

The purpose of contacts is to obtain and exchange information:; to explain.rules
-and regulations and to solve problems at the lowest level possible.

'PHYSICAL DEMANDS

The work is sedentary in nature with intermittent periods of walking. Work is
performed in an office setting with adequate heating and ventilation.

(R



1101 Basis for Grading Positions (Career and Excepted Services) (1/2)

1101.1  The District Service Schedule ("DS") is the basic pay schedule for positions which are divided

into 18 grades of difficulty and responsibitity of work.

. 1110 Position Classification Appeals

1110.1 A District employee may appeal the classification of his or her position to the personnel
authority (the DC Office of Personnel for agencies under the personnel authority of the Mayor) at any
tlime to obtain necessary corrective action. However, in order to preserve the right to a retroactive pay
adjustment after a downgréding resulting from classification action, the appeal must be submitted not
later than fifteeri (15) days after the effective date of the action. Classification decisions issued by the
personnel authority that will result in the loss of grade or pay shall be communicated to the affected
employee(s) through written tan-day (10-day) advance notice of proposed action.

1110.2  The advance notice shail stipulate the fifteen-day (15-day) time limitation within which the
employee must file an appeal in order to preserve rights to retroactiva adjustments.

1110.3  The advance notice shalt inform the employee of the right to prepare a written response (o the
advance notice and 1o be represented by a lavwyer or other individual of his or her choice.

1110.4  An empioyee directly, or through a person designated in writing by the employee, may appeal
to his or her personnel autharity either or both of the foliowing: ) '

a. The class or grade of the position; or

b. The coverage of the paosition undar the appropriate schedule.

1110.5 The personnel authority (the DC Office of Personnel for agencies under the personnel
authority of the Mayor) must dispose of the appeal within thirty (30) days from the date of its receipt.
The action taken by the personnel authority to dispsse of the appeal shali be the final decision of the
personnel authority on the appeal.

1110.6  The personnel authority’s final deacision is appealable to the Superior Court of the District of
- Columbia, which reviews the record, determines if it is supported by substantial evidence, and either
affirms, reverses, remands, or modifies the decision, as deemed necessary,
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. ‘Amended Classification Appeal

Emp‘ldyee Namé: - - | Tonya M. Butler-Truesdale, Esq.
Work Phone: (202) 442-7215
Employee ID Number: et

1240 Fairmont Street, NW
Address: Washington DC 20609
Assigned Job Title: Rental Property Program Specialist
Employing Department: Department of Housing and

Community Development — Housing
Regulation Administration

Former Assigned Job Title: Housing Provider Ombudsman

Employing Department: Department of Housing and
Community Development — Housing
Regulation Administration

Current Position: Renta] Housing Program Property
Specialist CS-301-13 L

Requested Correction: Regulatory Counsel/Attorney
Advisor L.S-905-15

Former Position: Housing Provider Ombudsman, CS-
301-13 '

Requested Correction: Housing Provider Ombudsman L.S-
905-15

Supervisor: Lauren Pair, District of Columbia

Rent Administrator

The classification code assigned does not accurately reflect the purpose and general
responsibilities of my position. The assigned pay grade for my job position title is not
.+ appropriate for my position. The assigned job title is not appropriate for the job .

description.. Pursuant to DPM Chapter 11A Section 1110.4 (a) and (b), I am ap‘plealyiﬁg' .
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oo APPEAL OF POSITION CLASSIFICATION REVIEW

apras e

Tonya M. Butler-Truesdale, Esq.
Rental Property Program Specialist
Housing Regulation Administration
Rental Accommodation Division
District of Columbia Department of Housing and Community Development
1800 Martin Luther King Jr. Avenue SE | Washington, D.C. 20020
(p) 202-442-7214 | (f) (202) 645-5870
tonya.butler-truesdale@dc.gov
http://dhcd.de.gov

November 8,2019

—’

Introduction

Please accept this communication as a statement of appeal of the erroneous November 7,2019
classification review pursuant to DPM Chapter 11 §1110.1 Position Classification Appeals. Further, I
reserve the right to amend. Please note that the submission of this appeal and response is not intended to

be a waiver of my right to receive correct appeal rights.

The Position Evaluation Statement is fundamentally flawed due to a critical missta’@e_rhent of my

appeal rights and because the findings of fact are not based on the:

1. listed duties in the position description;
2. the work product provided;
3. the definition of legal services of DC Court of Appeals Rule 49; nor,

4 the Handbook of Occupational Groups and Families published in December 2018 by the
United States Government Office of Personnel Management.

Due to the evaluator’s failure to make objective findings of fact related to the position description duties
and work product provided to her, there is no proper analysis for which a rational conclusion could be

provided consistent with the duties enumerated in fhe‘posi’t.iq‘nE'd‘escription as they correlate to:

1. DC Court of Appeals Rule 49; and,
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my classification, grade, and the erroneous schedule assigned to my current and former
Department of Housing and Community Development positions. Supporting information

is attached. Ireserve the right to amend.

I propose that DCHR
1. Respond within the thirty-day timeline pursuant to DPM Chapter 11A

Section 1110.5.

2. Correct my current job title;

3. Correct the current classification;

4. Correct my previous classification;

5. Assign both my current and former positions to the correct schedule;
6. Adjust my compensation accordingly; and,

7. Provide a documentation to support the calculation of all retro-active

compensation pursuant to the above corrections.

My Current Job Classification Code is 301-General, Administrative, Clerical, and
Office Services Group for Miscellaneous Administration and Programming
The December 2018 Handbook of Occupational Groups and Families published by the
US Office of Personnel Management indicates that the GS 300 Series a,
...group includes all classes of positions the duties of which are to
administer, supervise, or perform work involved in management analysis;
stenography, typing, correspondence, and secretarial work; mail and file

work; the operation of office appliances; the operation of communications
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equipment, use of codes and ciphers, and procurement of the most
effective and efficient communications services; the operation of
microform equipment, peripheral equipment, mail processing equipment,
duplicating equipment, and copier/duplicating equipment; and other work
of a general clerical and administrative nature. (See Handbook of

Occupational Groups and Families, December 2018, Page 36)

The 0300 family series does not capture the command RAD staff must have of complex
Rental Housing laws, regulations, policies and agency practices. The OPM Position
Classification Flysheet for GS-301 indicates that agencies should avoid the following
exclusions:
1. Positions that involve work for which a specific series exists. Such
positions should he classified in the appropriate specific series, e.g., the
Management and Program Analysis Series, GS-0343, the Quality
Assurance Series, GS-1910.
2. Positions which cannot be identified with a specific series but are
covered by another occupational group that has a general or
misceilaneous series. Such positions should he classified in that series,
e.g., the General Business and Industry Series, GS-1101.
3. Positions which include work covered by two or more professional
series (e.g., Aerospace Engineering Series, GS-0861, and Mathematics
Series, GS-1520) and requiring employees with professional qualifications

should he classified in the appropriate professional series.

(8]
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4. Positions which include work covered by a professional series (e. g.,

Electronics Engineering Series, GS-0855) and a nonprofessional

series, (e.g., Information Technology Management Series, GS-2210)

and recurring professional qualifications should be classified in the

prefessional series. U.S. Office of Personnel Management 2

Miscellaneous Administration and Program Series, GS-0301 TS-34

January 1979

5. Work which involves responsibility for providing a combination of

various management services such as personnel, budget, and management

analysis should be classified in the Administrative Officer Series, GS-

0341.

6. Positions that primarily involve (one-grade interval) clerk, assistant, or

technician work for which there is no appropriate series. Such positions

should be classified in the Miscellaneous Clerk and Assistant Series, GS-

0303. (Emphasis Added) |
DCHR, in at least one instance, informed DHCD that Occupational Code 0301 was the
incorrect Occupational Code. (See Exhibit B, DC Optional Form 8, February 21, 2018.)
The correction will also assist DHCD in correcting a history of erroneous blanket
application of the 0301 Occupational Code for positions involving regulatory and legal
performed by attorneys outside of the DHCD Office of .the General Counsel and non-

attorney staff in Housing Regulation Administration.

However, DCHR provided DHCD with the incorrect Occupational Code Correction
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when it advised that the Occupational Code should be Occupational Code 1101 (See

Exhibit B, DC Optional Form 8, February 21, 2018). The GS-1100 series is for

occupational tasks specific to business and industry groups and is described as including,
all classes of positions the duties of which are to advise on, administer,
supervise, or perform work pertaining to and requiring a knowledge of
business and trade practices, characteristics and use of equipment,
products, or property, or industrial production methods and processes,
including the conduct of investigations and studies; the collection,
analysis, and dissemination of information; the establishment and
maintenance of contacts with industry and commerce; the provision of
advisory services; the examination and appraisement of merchandise or
property; and the administration of regulatory provisions and controls.
(See page 85) (Emphasis Added)

Occupational Code 1101 may have been provided because the series includes

Occupational Code 1170, the Realty Series includes positions where,
...the primary duties of which are to perform, advise> on, plan, or direct
one or more of the following functions: (1) acquisition of real property; (2)
management of real property in (a) the administration of Federally
owned, Indian-owned, leased, or comnsigned space or property, or (b)
preparation for disposal; or (3) disposal of real property. The work
requires a knowledge of real estate laws, principles, practices, and
markets. (See page 89) (Emphasis Added)

However, Rental Accommodation Realty Specialist do not manage real property. Further

(94Y
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the 1100 series does not recognize the legal duties of the Rental Property Program
Specialist. As opposed to managing real property as an asset, Rental Property Program
Specialist regulate real property and the regulatory tasks require an advanced legal skill
set. Further, the duties cannot be performed by a non-attorney without engaging in the

un-authorized practice of law.

DHCD Rental Accommodation Rental Property Program Specialists Are
Regulatory Counsel Attorneys in the 0995 General Attorney Series

RAD Rental Property Program Specialists perform Attorney Advisor duties to support
the Rent Administrator and are her sole source of regulatory counsel. The tasks
performed by the Rent Administrator’s regulatory counsel cannot be legally performed
by individuals who are not members of the District of Columbia bar since the position
description indicates that the incumbent must:

1. Administer statutes, regulations, and legislation;

2. Provide expert technical advice;

(3]

Draft and develop legislation, regulations and policies;
4, Review, research and apply governing laws regulations, policies and procedures

related to compliance;

5. Conduct legal research to support legal decision making;

0. Furnish statutory requirements;

7. Interpret policy and legislative intent;

8. Assist stakeholders in understanding and complying with governing laws,

regulations, procedures and policies;



10.

1.

16.

17.

18.

19. .
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Ensure that RAD policies remain consistent with changes in laws, regulations,
etc.;

Discuss and explain complex code provisions;

Maintain expert knowledge of and legislative objectives and regulatory principles
of the Rental Housing Act in a manner sufficient to advise the agency, Rent
Administrator, the Rental Housing Commission, the Office of Administrative
Hearings, the Office of the Tenant Advocate and other divisions of HRA;
Author determinations based on complex causes of action based on statutory and
regulatory provisions;

Evaluate new and modified legislation;

Recommend improvements for implementing legislaﬁon;

Provide written and oral communications for legal analyses and administrative
orders;

Keep the Rent Administrator informed of potentially controversial legal and
statutory issues;

Exercise sound judgment consistent with District of Columbia and Federal laws
and attendant regulations impacting the regulation of affordable housing;
Exercise sound judgment in interpreting and adopting policies, regulations,
precedents and specific causes of action;

Successfully complete projects involving legal research, complaint evaluation,
regulatory compliance, real estate law, construction law, retaliation, coercion,
contract law and substantive analyses and applications of relevant statutes and

regulations;
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20.  Navigate issues complicated by conflicting and inconsistent data and changes in
regulations, legislation and policies; and,

21. Provide expert analyses, evaluation, and advice on complex rental property issues
in a persuasive and diplomatic manner. (See Exhibit A DHCD Rental Property

Program Specialist Position Description)

If DHCD hired an individual who is not licensed to practice law in the District of
Columbia to perform these duties, that individual would be engaged in the unlawful
practice of law and DHCD would be abetting that individual in the criminal offense.
DHCD’s position description for the Rental Property Program Specialist contains in
excess of 21 legal task duties supporting internal counsel needs, many of which must be
performed simultaneously with cunning expertise. This fact obliterates a rational
conclusion that the agency does not reasonable expect that it is receiving such advice and
counsel from a persoﬁ authorized to practice law in the District of Columbia. District of

Columbia Court of Appeals Rule 49 reads as follows:

IN GENERAL. Except as otherwise permitted by these rules, no person
may engage in the practice of law in the District of Columbia or in any
manner hold out as authorized or competent to practice law in the District
of Columbia unless enrolled as an active member of the D.C. Bar.

(b) DEFINITIONS. The following definitions apply to this rule:

(1) “Person” means any individual, group of individuals, firm,

unincorporated association, partnership, corporation, mutual company,
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joint stock company, trust, trustee, receiver, or other legal or business
entity.
(2) “Practice of law” means providing professional legal advice or
services where there is a client relationship of trust or reliance. One is
presumed to be practicing law when engaging in any of the follewing
conduct on behalf of another:
(A) preparing any legal document, including:
 a deed;
° a mortgage;
° an assignment;
» a discharge;
* a lease;
e a trust instrument;
° an instrument intended to affect interests in real or
personal property;
o a will; :
° a codicil;
* an instrument intended to affect the disposition of property
of decedents’ estates
° an instrument intended te affect or secure legal rights;
and
° a contract except a routine agreement incidental to a regular

course of business;
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(B) preparing or expressing a legal opinion;

(C) appearing or acting as an attorney in any tribunal;

(D) preparing any claim, demand, or pleading of any kind, or
any written document containing legal argument or
interpretation of law, for filing in any court, administrative
agency, or other tribumal;

(E) providing advice or counsel as to how an activity
described in Rule 49 (b)(2)(A)-(D) might be done, or whether
it was done, in accordance with applicable law; or

(F) furnishing an attorney or attormeys, or other persons, to
render the services described in Rule 49 (b)(2)(A)-(E).

(Emphasis Added)

RAD staff providing legal counsel to the Rent Administrator must be converted to the

Legal Services pay scale assigned to Occupational Code 0905 which reads,

This series covers professional legal positions involved in preparing cases
for trial and/or the trial of cases before a court or an administrative body or
persons having quasi-judicial power; rendering legal advice and services
with respect to questions, regulations, practices, or other matters
falling within the purview of a Federal Government agency (this may
include conducting investigations to obtain evidentiary data);
preparing interpretative and administrative orders, rules, or

regulations to give effect to the provisions of governing statutes or
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other requirements of law; drafting, negotiating, or examining
contracts or other legal documents required by the agency's activities;
drafting, preparing formal comments, or otherwise making
substantive recommendations with respect to proposed legislation;
editing and preparing for publication statutes enacted by Congress,
opinions or discussions of a court, commission, or board; drafting and
reviewing decisions for consideration and adoption by agency
officials.

Included also are positions, not covered by the Administrative Procedure
Act, involved in hearing cases arising under contracts or under the
regulations of a Federal Government agency when such regulations have
the effect of law, and rendering decisions or making recommendations for
disposition of such cases. The work of this series requires admission to

the bar.

The establishment of internal equity within HRA, DHCD with all DC government
operations with a regulatory function will permit RAD to compete for superior talent and
enhance job value for current employees thereby proactively addressing retention of vital

staff critical to the mission of preserving affordable housing.

Conversion to the Legal Services Pay Scale will permit RAD attorneys to attend OAG
training opportunities related to the HRA mission and facilitate recruitment of future

talent who will also be held to the additional ethical obligations of DC government
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attorneys. Employee morale, motivation and ability to identify career paths is critical to
HRA’s regulatory mission. This issue should be addressed prior to the recruitment of a
liaison for the former Housing Provider Ombudsman FTE and simultaneous with RAD’s
participation in continued regulatory and legislative initiatives to ensure that RAD has
recruits and retains competent personnel to satisfy identified regulatory objectives to

enhance performance of the mission of HRA.

I therefore request that DHCD immediately correct the pay plan, United States Office of
Personnel Management (OPM) occupation code, District of Columbia Government
position title, pay grade and provide compensation retroactively to reflect the actual
duties as described for my appointment as the Rental Property Program Specialist

retroactive to the hiring date of September 30, 2018.

I propose the job title Regulatory Counsel or in the alternative Attorney Advisor. Due to
the advanced nature of the legal skills required and the complexity of laws, regulations,
practices and itinerate case law from the DC Court of Appeals, the Rental Housing
Commission and the District of Columbia Office of Administrative Hearings, I propose
that the appropriate Grade is 15 and the appropriate Pay Scale is the Legal Pay Scale.
Both Rental Property Program Specialist provide managerial direction to the staff of the
Rental Accommodation Division. Because I have served as Attorney Advisor and
Hearing Officer in multiple DC government agencies in excess of 13 years, I propose a

step 10.
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The Housing Provider Ombudsman Major Duties and Responsibilities Require
Advanced Legal Skills And Experience.

I further request that DCHR review the position description and recruitment description
used to recruit for the Housing Provider Ombudsman position I previously occupied from
September 26, 2011 to September 30, 2018. The Housing Provider Ombudsman is
required to:

1. Support the education and outreach goals of the Housing Regulation
Administration. Housing Regulation Administration contains three regulatory
units (the Rental Accommodation Division, Inclusionary Zoning and
Affordable Dwelling Unit Division and the Condominium Conversion and
Sale Division). FEach of these units have separate governing statutes,
regulations, practices requiring legal expertise to assist others with
comprehension and compliance;

2. Complex legal and technical matters are presented to the Ombudsman on a

daily basis in order to provide regulatory compliance assistance;

[US]

Knowledge of existing legislation was required and participation in the

amendment of regulations was mandatory;

4. The Understanding of administrative law and due process is critical to
providing complete and comprehensive compliance guidance;

5. The ability to provide leadership in a supervisory capacity and team based
environment was required;

6. The position description states that, “comprehensive knowledge of Federal

and District rent, sales/conversion, regulations and policies and procedures

that provide the framework and guidelines for the work to be performed” was
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a hiring factor (See Housing Provider Ombudsman CS-301-13 Position
Description, Page 3, Exhibit C);,

7. DHCD indicated in the position description that the Housing Provider
Ombudsman was to, “coordinate the preparation of HRA legislative strategy
and testimony, including working with the General Counsel... to prepare for
legislative hearings.  DHCD’s former legislative liaisons have all been
licensed attorneys; and,

8. DHCD also indicated that the Housing Provider Ombudsman is “to
impartially investigate, analyze mediate a wide range of legal and technical
matters.” See Housing Provider Ombudsman CS-301-13 Position Description,
Page 1, Exhibit C)

These tasks are consistent with the 0900 series Occupational Code. District of Columbia
Court of Appeals Rule 49 states that engaging in the practice of law includes, “furnishing
an attorney or attorneys, or other persons, to render the services described in Rule 49
(b)(2)(A)-(E)”. The fact that DHCD anticipates that the Housing Provider Ombudsman
will coordinate the preparation of a legislative strategy with the General Counsel is
sufficient to establish that they required the services of an attorney.

Rule 49 (b)(2)(A)-(D) also illuminates the fact that providing advice or counsel in matters
related to real estate, and especially a lease must require one to engage in the practice of
law. The Housing Provider Ombudsman was charged with providing technical assistance
to landlords, Realtors, property managers, tenant advocates and developers. This
required legal expertise in residential leases, conversion and sale of rental property and

initially she was also charged with assisting with the inclusionary zoning and affordable
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dwelling unit program in its’ infancy. Finally, advanced legal skills were required in
order to assess when parties required private legal counsel in order for DHCD to avoid
conflicts of interest and violations of the Administrative Procedure Act. For this reason
the agency position description indicates that the Housing Provider Ombudsman needed
an expertise in Administrative Law, and comprehensive knowledge of both Federal and
District regulations, policies and procedures and laws. The agency described the
complexity of tasks as, “complex, legal, technical...encompassing a broad range of
agency objectives and a wide variety of operations.” (See Exhibit G Housing Provider
Ombudsman Position Description amended 8/30/2011) Further, it is the former Housing
Provider Ombudsman’s best recollection that the job announcement she responded to
indicated that an attorney was desired. It is highly probable that the position description
was re-described on September 1, 2011, well after the agency-initiated recruitment and
the Ombudsman’s initial July 27, 2011 interview, for the purposes of utilizing the 0301
Occupational Code (See Exhibit D, Thank you letter from Tonya Butler-Truesdale to

Angela Nottingham memorializing initial interview, Letter dated July 28, 2011)

The Housing Provider Ombudsman was the front-line point of contacts in the Housing
Resource Center where citizens landlords, developers, real estate licensees, property
managers and businessmen arrive for information related to duties and obligations
pursuant to the District of Columbia’s regulatory housing laws. There was no logical
reason for DHCD to assume that the 0300 series was the correct designation given the
legal complexity of the statues, regulations and knowledge of case law required to

successfully complete the tasks enumerated in the ranked factors. Lewis C. Norman, the
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Human Resource Specialist incorrectly certified the classification and grade certificate on

September 1, 2011, several months after I had already interviewed for the position.

Due to (1) The agency’s desire that the Ombudsman have the, “Ability to provide
leadership in a supervisory capacity and team -based environment ; and in securing the
support and cooperation of the subordinate staff”; and share a command of District of
Columbia rental housing laws in a manner sufficient to comprehend and case law from
the DC Court of Appeals, the Rental Housing Commission and the District of Columbia
Office of Administrative Hearings, statutes and regulations, I propose that the appropriate
Grade is 15 due to the managerial duties required and described as, “Ability to provide
leadership and supervisory capacity and team-based environment; and in securing the
support and cooperation of the subordinate staff.” (See Exhibit C, Housing Provider
Ombudsman CS-301-13 Position Description, Page 2) I propose that the appropriate Pay
Scale is the Legal Pay Scale. 1 have served as Attorney Advisor and Hearing Officer in
multiple DC government agencies in excess of 13 years, I propose a step 10. I propose

retroactive pay and Legal Pay Scale benefits from September 26, 2011.

The pay grade I recommend below is consistent with my educational background and
experience and also consistent with the expertise required for the position as evidenced
by Exhibit E which demonstrates that regulatory and enforcement positions within DC
Consumer and Regulatory Affairs are properly classified in the 0900 series and Exhibit F
listing the salary and grades of employees of the Office of the Peoples counsel, a sister

agency with the most comparable regulatory functions.



68 - Truesdale Complaint

%%%~97W %Tﬁy August 10, 2019

Employee Date



=S

68 - Truesdale Complaint

RENTAL PROPERTY PROGRAM SPECIALIST
CS-1101-13

This position is located in the Department of Housing and Community Development
(DHCD), Housing Regulation Admmrstratron Rental Accommodatrons Drvrsron (RAD) The
Rental Accommodatlons Drvrslon ad" i

‘rts attendant'regu_latrons (14, ,DCMR §§ 3844 q:2004 ed7 a5 amended) The posrtron
involves unusual, sensitive, controversial, or other complex issues associated with rent
stabilization and rental accommodations, including reviewing applications, petitions, and
retaliatory actions, disputed timeframes, violations of the Rental Housing Act, complaint
mediation, andidrafting and developing legislation, regulations; and-policies:?

MAJOR DUTIES

Coordinates complex projects and programs facilitating or monitoring rent stabilization and
rental property registration. Reviews, researches, and apphes governing faws; regulations, i
-policies-and procedures; identifying: barrrers“‘xrelated to compliance. Utilizes a variety of
investigatory and fact-finding techniques. Develops recommendations for modifying and
otherwise improving program processes and procedures. Prepares complex
correspondence, ‘administrative™orders, and position papers, drafts regulations, legislation,»
and proposals designed to improve division processes.

ots: egal research asrequired to identify and retrieve information’} necessary to

jal decision- 'naklng Analyzes, and evaluates complex applications, complaints,
and petitions associated with rent stabilization, rental registration, and petitions. Responds
to inquiries from tenants, housing providers, agents, developers, realtors, attorneys,
advocacy groups, agency staff, and other stakeholder groups.

Provides authoritative guidance, analyses, and interpretation related to sensitive,
controversial and/or complex rental property matters, particularly those associated with
rental properties and rent stabilization. Promotes consumer awareness concerning
program functions, and participates in public outreach informing stakeholders on rent
control and rental registration requrrements Furnrshes:rnformatro ;
--requirements to housing-providers and tenants i Assists: ith 'understandrng #
~and complying with governing-laws; regulations, procédures and policies associated with
‘frent'control-and rental regrs_tra‘uonj

Works independently or collaboratively with division/agency staff, Federal and
District agencies, and others, as required to complete extensive and complex research,
investigations, and to develop reports on specific rental property issues and concerns.

Participates in the development of long/short range plans, goals, and objectives for the
division; and in monitoring and making necessary modifications and/or updates to-ensure
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RENTAL PROPERTY PROGRAM SPECIALIST
CS-1101-13

policies remain consistent with changes in laws, regulations; etc:*Keeps the Rent
Administrator abreast of findings, and unusual, sensitive and/or controversial issues that
arise.

Conducts research, analyses data, and implements projects to meet identified division
information needs. Evaluates the operations, functions, workload, and productivity of
various division operations and submits findings, program proposals, and action plans.
Provides technical assistance and expertise in the conduct of feasibility studies and
program evaluation activities.

Performs reviews and/or investigations, as directed, of sensitive, controversial, or
exceptionally complex actions. Considers, prior to submitting recommendations and &
proposals to the Rent Administratorzof-the validity and impact of the concerns of tenants,,
housing providers, developers, polmcal leaders, the public, stakeholders, and others.
Investigates and monitors issues of non-compliance with requirements and recommends
appropriate action.

Compiles data and prepares technically authoritative periodic and reports and prepares
responses to complex and sensitive correspondence and/or inquiries for signature of the
Rent Administrator.

Acts as a liaison, conferring with landlords, tenants, attorneys and representatives of the
agency, Federal, and other District agencies to provide information on policies or to
informally resolve problems that do not require adjudication. Within the parameters of
delegated authority, acts on behalf of the Rent Administrator to coordinate matters with
representative organizations and associations of landlords, tenants, attorneys, and other
interested groups on complex matters under the purview of the Rent Administrator such as
registration statements for housing accommodations as prescribed by the law, petitions and
complaints.

"”-understandlng ofissues related 16 the fiancial and admlmstratlve aspects of
homeownership.

Performs other related duties as assigned.

FACTOR 1. KNOWLEDGE REQUIRED BY THE POSITION

Expert knowledge of the mission, goals and objectives, principles and requirements of
DHCD and the RAD as they relate to administering the Rental Housing Act of 1985, as
amended, sufficient to serve as technical advisor for the agency. 2

Expert knowledge and skill in applying analytical and evaluative methods and techniques
for problem-solving, interpreting-policy; performing’legal research, information gathering,
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RENTAL PROPERTY PROGRAM SPECIALIST
CS-1101-13

making’l Tecommendationsiand determinations resalving complex actions baseéd on statutory”
-and-regulatory- provisiops, including the ability to develop, review, and analyze reports,
program efficacy and effectiveness, and correspondence.

Ivision-program areaé Ablhty to recommend;rnwprovement strategies and
implementing- legislation into program goals actions; and services?

Comprehensive knowledge of quantitative and qualitative methods and procedures
sufficient to complete data collection and analyses of projects.

Excellent written and oral communication skills to produce investigative findings,
determinations, corrective recommendations, legalanalyses; and administrative orders: - :.'#

FACTOR 2. SUPERVISORY CONTROLS

The incumbent works under the general direction of the Rent Administrator who defines
overall objectives and goals. The incumbent carries out assignments, resolves most
conflicts that arise and coordinates the work appropriately based upon incumbent's
specialized knowledge and expertise in research, evaluation, and data analysis. The

- incumbent is expected to demonstrate initiative, creativity, and soundjudg entin Iannlng,
developing, and implementing short-term and long-range objectlves and: ®

- Administrator ififormed of potentially: controversial findings, issues;-or'prot
impacty Work is reviewed for overall feasibility, compatibility with other work and
;‘organlzatlonal goals and objectives or effectiveness in meeting requirements or expected
results.

FACTOR 3. GUIDELINES

Gmdehnes consnst of a W|de vanety of. Dlstnct/Federal Iaws pohcnes and Ieglslatlve

adapting policies, regu
-spetcific-cases of problems and recommends changes to pollc;les and procedures and other
practices to improve service delivery.

FACTOR 4. COMPLEXITY

PrOJects ‘véive completion of special assignments, studies; and legal research involving «
many different and unrelated processes and methods to-address and evaiuaté complalnts
including’ compliance, real estate law, construction law, retaliation and coercion, contract*
law, and other related issues, requiring substantive analyses and applications of relevant:
statutes and regulations., Issues are often-complicated by uncertainties and approaches
related to conflicting, missing and inconsistent data, evolving situations and conflicts or -



68 - Truesdale Complaint

RENTAL PROPERTY PROGRAM SPECIALIST
CS-1101-13

whanges inrequlations, 16Gislation, requiremants. policias of timélines. The work requires
establishing criteria, developing new information and originating approaches which may
serve as precedent, as appropriate. Work requires problem-solving, and originating new
technigues, criteria or information.

FACTOR 5. SCOPE AND FFFECT

therent-stabilizationzand:réntakregistration: processes: The work affects the accuracy, .
rellablllty, acceptablllty and integrity of the-conversion:apd-sale.processes, and the work of %7/« &+
technical experts and the well-being of substantial numbers of tenants and housing
providers.

FACTOR 6. PERSONAL CONTACTS

Contacts are with agency staff, tenants, housing providers, property managers, attorneys,
tenant/community organizations, Federal and other District agencies, and others involved in
the rental property operations under the purview of the Rent Administrator.

FACTOR 7. PURPOSE OF CONTACTS

The purpose of contacts is to provide analyses, evaluations, and technical expertise related
to complex rental property matters, plans and proposals, policy and regulation
interpretation, and to present controversial and critical observations, findings, and
recommendations for substantial changes in program operations. ‘Cantacts:ofien.require:=.
-persuasion: dipfomacy; and-cooperative relationships to.educate ‘stakeholders:

FACTOR 8. PHYSICAL DEMANDS

The work is primarily sedentary, however there is walking, standing, bending or carrying of
light items such as books, papers, files, boxes, and notebooks.

FACTOR 9. WORK ENVIRONMENT

The work is typically performed in an office or conference room sétting, however, the
incumbent may be required to conduct some onsite investigations.

Education and Experience

Applicants must have at least one (1) year of specialized experience equivalent to the grade
12 level, or its non-District equivalent. Specialized experience is experience which is in or
directly related to the line of work of the position and has equipped the applicant with the
particular knowledge, skills, and abilities to successfully perform the duties of the position.
Examples of specialized experience may include experience such as : work requiring
advanced knowledge of business and trade practices and the characteristics and use of
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RENTAL PROPERTY PROGRAM SPECIALIST
CS-1101-13

property; work requiring the provision: of advisory/expert services pertinent to the review;
interpretation; administration-of:propéfty eonversion-matters-involving multi-unit rental
property; provision of liaison services with landlords, tenants, atiorneys and other
concerning residential properties and/or associated economic development issues which do
not require adjudication*tResréliew; evaluation and/or assessmentof curfent/proposed'-4
District/Eederal|5Ws; regulations: codes; and statutes refated to'fental housingarid-j

conversion; research, interpretation and synthesizing and/or comparison of information as
needed to evaluate, assess feasibility and/or modify business/functional requirements and
policies; or related work experience.

OR
An equivalent combination of education and experience.

Licensure/Certification:

None

Other Significant Facts

Suitability sensitivity designation has not yet been assigned for the DHCD agency



68 - Truesg&éaﬁfplaint

D.C. OPTIONAL FORM 8  (OF-8)
POSITION DESCRIPTION (Please Read Instruciions on the Reverse Sids) 1. Agency Posilico No.
2. Reason for Sublssion i Sesvice 4. Employing Dflice Locatlon 5. Duy Sufion 6. Certification No.
(2] Re-Description New Deganment  |Washington, D.C. Washington D.C.
‘__;R&Euablishfmm Ot Drmd .
Explanation (show any positioes replaced) 7. Postdon Staus (Service) 3. oyment /Finzncu! Statemers Reg'd? | 10, Subject to Idential Additioral Action
X Career Execntive Yes No : Ya e
Lepal MSS
Excepied] {Other J1. Position b 12. FLSA 13, Competkive Leve Code
itory
Manageria) Exemgt
8. Coltective Bargaining Unit [S¢[Neither Nonezemps 14, Job Codle
(CBU) Code: X AA JCH 556069

15. ClassifiefGraded by Offical Title of Position Pay Plan Ocrugaliorat Code Grade Initiaks Dale
3 Fiml Agency Auothority ot j

Designee
b. Agercy or D.C. Departmenc ,

of Husan Resourees Rental Property Program Specialist cs 1101 13 %& 2/2/ //g
c. Irsermedhuts Auhosity U
d. Field Office
¢ Recommended by

Swtreisor oe Infating RENTAL PROPERTY PROGRAM SPECIALIST cs 0301 13

Office

16. Organizational Title of Pusition {f differout from official dile) {opriona)

17. Dépatiment, Agency of Esablishment
DEPARTMENT OF HOUSING AND COMMUNITY DEVELOPMENT

<. Third Subdivision

a. First Subdjvision

RENTAL ACCOMMODATIONS DIVISION

d. Founh Subdlvision

b. Stoond Subdivision
HOUSING REGULATIONS ADMINISTRATION

¢. Fifih Subdivision

18, Supervisory Certification.
pwﬁmhmwwammdthmm{mwhﬁlammnmc. This cen ification s

~1 cenify that this is sn accurate giatement of e wajor dutles and respoa sibilitles of his position and its orgasizationsl stnctore. 1 fusther cemify that (s
made with the know ledge and undersianding Ut this Infosmation Js 1o be used for suatuory
ppéses relating 10 the 3poolnimer s5d p ayment of public funds. and that sy Malse or roisteading stalements nay constitute viclations of gich statges or their implementing regulations.

a. Typed Name and Thle of Immediate Supervisor

b. Typod Name and Title of Higher -Level Supesvisor or Marager foptlonol}
Polly Donaldson, Directgy, BHCD

Sigrawre Date

gty

19. Classificattoo / Job Grading Cestification. ™I cenify (has this position has been
chauiifiedigraded as required by D.C. Official Code § 1-611.01 eise9., inacoordance with
offichal gapdasds, or, i no officlal Gandards apply direaly, consisienly witk tr wo 2
applicable official wandands. ™

“Fyped Name and Lallz of Ollcal lakng Acuch

Dana Green, Human Resources Specialist (Classification)

OPM tandbook of Occupat
5/2009,
and Industry Series; Guide for the Evaluation of
Program Spec. Positions, TS-70, 10/67; Primary

20, Swntards umﬁ’ncmiryinyGndinZ ;
1

/o1

PC Series Definition CS-1101, General Business

Stgnanure |, LA . L Standard.
\J(/ﬂﬂub i 213
2). Position Review * S Daie Sigmture Date Sigranzy Date

3. Imployee (optionsl)

b. Supervisor

¢. Chassifier

2. Remarks {optiondl) o kpown promotion potential .
of this date for DHCD.

Suitability sensitivity designations have not been assigned as

13. Description of Major Dutles and Resp onalbalkices (sec atachmen!)

D.C. Department of Humn Resources
(Revised 2/09)

D.C. Optional Form §




68 - %;Qéare Cgmélaint

HOUSING PROVIDER OMBUDSMAN
CS§-301-13

INTRODUCTION

This position is located in the Housing Regulation Administration (HRA), Department of
Housing and Community Development. The HR Acadininistets fesidential hoiising régulations - 4
relating to condominium and cooperative conversions, rent adjustment procedures, licensing and
other related housing programs. It is composed of the Rental Accommodation Division (RAD),
the Rental Conversion and Sales Division (CASD), and the Housing Resource Center. The
Housing Provider Ombudsman (HPO) is located with HRA’s Housing Resource Center (HROC).

cial prc.)j‘ez:t's and assignments
designed to monitor, assess and/or improve landlord/tenant relations in the District of Columbia.

MAJOR DUTIES AND RESPONSIBILITIES

Deals with disputes affecting small housing providers (eg. landlords), including their agents.
Plans, organizes and implements a housing provider education and outreach program for HRA.
Serves as the lead contact person for complaints received by HRA from outside sources such as
District of Columbia housing providers, licensees and individuals referred from the Executive
Office of the Mayor or City Council with landlord/tenant issues or concerns. Meets with
stakeholders; solving complaints received through research, investigation, and analysis of
information and data. Maintains an open line of communication to ensure timely and adequate
resolution of issues and complaints. Prepares weekly, monthly, quarterly and annual reports for
distribution to the District Government officials including the Mayor, Deputy Mayor for
Economic Development, Council members and others as needed. Aiso responsible for updating
and maintaining the HRA Housing Provider complaint intake form.

Serves as a Landlord Case Manager for HRA with emphasis on HRA quality of service for both
internal and external customer needs. Works closely with the Rent Administrator, Condominium
Conversion and Sale Administrator, Housing Resource Administrator, Chief Tenant Advocate,
Tenant Advisory Council and staff, in the identification of systemic problems and challenges and
the development and implementation of customer service improvement actions for the Agency.

Attends a variety of meetings, conferences and community forums to monitor HRA progress
with respect to providing quality customer service. :

Develop, implement, and monitor a quality assurance program for HRA. Establish and
implement quality assurance procedures, including those to assure that services provided by
HRA personnel are performed in a timely, effective, and efficient manner.

Coordinates, as appropriate, the preparation of the HRA testimony for hearings, including
drafting the annual oversight hearing testimony and budget testimony. Works with HRA senior
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managers and division staff to assimilate and compile information regarding HRA activities,
operations, programs and accomplishments during the fiscal year.

Serves as a liaison in identifying a cadre of individuals, groups and organizations supportive of
HRA goals and objectives;

Participates in the preparation activities related to oversight and/or budget hearings; and the
development of witness lists of individuals with substantive and specific knowledgeable of HRA
issues to appear before the District of Columbia Council.

FACTOR 1 - KNOWLEDGE REQUIRED FOR THE POSITION

1¢§ in the Dllstnct of. Columbla 1s requlred to.assess and evaluate the 1mpact of new:oré
modlﬁed:leglslatlon for impact on agéncy” programs and resources; landlords and‘tenants,
community groups; and others.concerned. - e

Expert skill in the development of proposals related to property management issues and the
planning, organization, and direction of negotiations to gain acceptance of recommendations and
proposals involving substantial agency resources, extensive changes in established policies and
procedures, or those that conflict with the views of tenant/commumty groups, pol1t1cal or other
parties involved in property conversions.

rehenswe knowledge of planmng, programming, and-budgeting regulations, guidelines,
and processes in order to prepare long and short range plans and guidance that is consistent with
broad agency program policies and objectives.

Famlhanty ‘with the principles.of’ admmxstratwe law and due process of law as it relates to the *
use, ‘conversion, and sale-of rental housing: -

gylsory capacity and team-based environment; and in
ion of the subordinate staff, *

Ablhty fo prowde le dership. in.
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Excellent oral and written communications skills sufficient to prepare and present information
and proposals to management officials, developers, property managers, housing providers,
community groups and other interested parties and the general public involving complex,
controversial, or sensitive issues conversion issues and processes, in plain spoken terms.

Coripretiénsive knowledgs of Federal and:District rent; sales/conversion, re
policies:and procedures that:provide theframework and guidelines for-the o1

Thorough working knowledge of the programs, activities, missions, goals and objectives and
operating procedures to perform and oversee assignments.

Knowledge and skill sufficient to analyze, evaluate, and implement programs and operations.
Skill in devising new concepts and techniques to find solutions to unique and difficult problems.
Superior computer skills.

Skill in communicating precisely and effectively, both orally and in writing.

FACTOR 2 - SUPERVISORY CONTROLS

Works under general supervision of the Housing Resource Administrator. Confers with the
Housing Resource Administrator on doubtful or difficult matters and matters concerning policies
and major issues. At times, consults with the Rent Administrator, Rental Conversion and Sales
Administrator as well as other DC agencies on matters in which they have particular knowledge
or experience. Recurring routine duties are performed independently following established
practices and procedures. The incumbent is responsible for outlining the objectives and
boundaries of assignments, identifying resources needed, and arranging for proper coordination
with other activities. Incumbent's work is reviewed by accomplishment of assignments,
effectiveness of work product, and for compliance with project goals/objectives.

The incumbent works under the general administrative direction of the Housing Resource
Administrator who defines the overall broadly defined missions and functions of the Agency.
The employee is responsible for independently planning, designing and carrying out projects,
studies and program operations. The incumbent works in a technically authoritative manner and
work results are normally accepted without significant change. If the work is reviewed, the
review is in terms of fulfillment of program objects, effect of advice and the influence on the
overall program. Recommendations for new programs and/or the alteration of objectives are
usually evaluated for considerations such as the availability of funds and other resources, broad
program goals, and/or District priorities.

FACTOR 3 - GUIDELINES

Guidelines include policies and regulations prescribed by the District Government with respect
to duties of this position. Incumbent may recommend areas for the development of new
guidelines for organizational and/or functional changes.
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General guidelines are available but guides most applieable to the work are broadly stated and®;

chas broad policy statements or basic Ieg131at1on ‘The:incumbent. mu, _
ngenity,’and $6und judgrient ininterpreting the intentof the ghides'th exist
and:in-developing applications to. speeific areas of the work:

FACTOR 4 - COMPLEXITY

Work mvo]ves the full range of responsibilities related to divérse questions and:complex:
i'the areas trol; sales and conversion: Matters mvolve difficult legal,*
chnical “Incumbent'is‘required to perform dulties encompassinig'a-broad range
of agency ob] ectives and a wide variety of operations.

FACTOR 5 - SCOPE AND EFFECT

The purpose of the work is to provide assistarice to the Housing Resource Administrator in a
variety-of-areas including complaint'compliance, legislative preparation and testirmoiiy; arid
publication of HRA information including annual reports, handbooks, website content, and other
specialized areas. Incumbent's performance contributes to the overall effective and efficient
accomplishment of HRA's daily operations.

Contacts are with co-workers, staff members and department heads of other District of Columbia
agencies, Council members of the Council of the District of Columbia and their staffs,
congressional staff, federal officials, others inside and outside District government such as
private agencies and organizations, and various other persons with expertise in areas related to
assigned matters. Incumbent determines the nature and extent of contacts required, which vary
from matter to matter.

FACTOR 7 - PURPOSES OF CONTACTS

Contacts generally involve meeting with and obtaining or exchanging information related to
assigned matters; advising concerned parties; obtaining necessary information in preparing
assignments; and advising interested agency personnel concerning status of pending matters.

FACTOR 8 - PHYSICAL DEMANDS

Generally, work is sedentary. Some walking, handling and carrying of light to moderately heavy
objects (such as files and records) are required. No special physical demands are required to
perform the work.

FACTOR 9 - WORK ENVIRONMENT

Work is performed in an office setting. Occasionally, the incumbent makes trips to meetings in
the community or project locations, District Government and Federal Government agenc1es and
conferences. Work involves everyday risks and requires normal safety.
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OTHER SIGNIFICANT FACTS

| Gbﬁfdiﬁétéithé—preparation;g_f. A legislative strategy and: testimony including working with?
- Officeiof the*General Counsel} €oniminfiity Otitreach, and program staff to identify persons
supportlve of HRA, meeting with such persons to prepare, for the legislative hearings; and
preparing a witness list of persons supportive of HRA to be submitted 1o the District of Columbia
Council.

Coordinate the preparation of annual reports including working with staff to assimilate and
compile information regarding activities, operatlons programs and accomplishments during the
fiscal year.

Prepare and update, on a periodic basis, handbooks including researching resources and federal
resources, drafting, and writing the components.

Prepare and update, on a periodic basis, the Agency’s website including researching city/federal
resources regarding activities, operations, programs and accomplishments; drafting; and writing
information to be placed on the website.

Coordinating HRA meetings with staff members and heads of other District of Columbia
agencies, Council members of the Council of the District of Columbia and their staffs,
congressional staff, federal officials, and others inside and outside District government such as
private agencies and organizations, per the Commissioner's request.

Interfaces with other District entities to promote the services provided by the Housing Provider
Ombudsman.

Assists in the continued integration of HRA with all Agency programs and services, especially
with respect to the Housing Resource Center.

Promotes a paperless HRA.
Performs other related duties as assigned.

FACTOR 1 - KNOWLEDGE REQUIRED FOR THE POSITION

= Comprehénsive knowledge of Federal.and. Distri ctrent; sales/conversion, regulations; and: =~ - =
policies and procedures that provide. the framework and guidelines for thie work o bé performied,

Thorough working knowledge of the programs, activities, missions, goals and objectives and
operating procedures to perform and oversee assignments.

Knowledge and skill sufficient to analyze, evaluate, and implement programs and operations.

Skill in devising new concepts and techniques to find solutions to unique and difficult problems.
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