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— OFFICE OF RISK MANAGEMENT

Jed Ross
Chief Risk Officer

January 29, 2024

The Honorable Brianne K. Nadeau,

Ward 1 Councilmember

Chair, Committee on Committee on Public Works and Operations
Council of the District of Columbia

John A. Wilson Building

1350 Pennsylvania Avenue, NW, Suite 108

Washington, DC 20004

Dear Chairperson Nadeau:

I am writing in response to your Committee’s December 15, 2023 email, in which you had
requested the Office of Risk Management to provide responses to a series of written questions in
advance of the Performance Oversight Hearing on the Office of Risk Management on February
13,2024.

I look forward to testifying before the Committee and I hope that the attached answers are fully
responsive to your questions. If you need any additional information, please do not hesitate to

contact me.

Sincerely,
L1/

Jed Ross

Chief Risk Officer

441 Fourth Street, NW, Suite 800 South | Washington, DC 20001 | Tel: (202) 727-8600 | http://orm.dc.gov/
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FY 2023-2024 Performance Oversight Questions and Responses

Office of Risk Management (ORM)

AGENCY ORGANIZATION

1.

Please provide a current organizational chart for the agency, noting the date that the
information was collected on the chart.

Agency Response
Please see Attachment 01 for ORM’s organizational chart.

Please provide a narrative explanation of any organizational changes made during FY 23
and FY 24 to date or planned changes during FY 24.

Agency Response
There were no changes made to the organization during FY 23 and FY 24 to date or any
planned changes during FY 24.

Please provide a current Schedule A for the agency which identifies each position by
program and activity, with the salary, fringe benefits, and length of time with the agency.

Agency Response
Please see Attachment 02 for the agency’s Schedule A.

How many vacancies were posted during FY 23? To date in FY 247 Please identify each
position, how long the position was vacant, what steps have been taken to fill the
position, whether the agency plans to fill the position, and whether the position has been
filled.
a. Last year, the office had a 10% vacancy rate and planned to fill positions. What is
the current vacancy rate and what efforts have been undertaken to improve it?

Agency Response

In FY 23, there were 22 vacancies posted and 19 positions filled, resulting in an average
time to fill of 36 days. In FY 24 to date, there were six (6) vacancies posted, with five (5)
positions filled with an average time to fill of 47 days.

Positions are filled through active recruitment efforts on DCHR's Career DC, LinkedIn,
agency referrals, job fairs, and by obtaining referrals from local chapters of various
professional associations.

As of January 22, 2023, ORM has six (6) vacancies and a vacancy rate of 6.8%. Of the
six vacancies, there are two candidates awaiting onboarding to the agency.

Please provide each collective bargaining agreement that is currently in effect for agency
employees. Please include the bargaining unit and the duration of each agreement. Please



note if the agency is currently in bargaining and the anticipated date of completion of
each agreement in bargaining.

Agency Response

ORM is a party to the collective bargaining agreement between the Government of the
District of Columbia and the American Federation of State, County, and Municipal
Employees (“AFSCME”), which covers ten (10) employees working in ORM. Please see
Attachment 03 for the current collective bargaining agreement, which is effective
October 1, 2021 and is set to expire on September 30, 2025.

Please list all employees detailed to or from your agency. For each employee identified,
please provide the name of the agency the employee is detailed to or from, the reason for
the detail, the date of the detail, and the employee’s projected date of return.

Agency Response
There is currently no ORM employee detailed to other agencies, and no employee
detailed to ORM from another agency.

AGENCY BUDGET AND SPENDING

7.

10.

Please provide a table showing your agency’s Council-approved budget, revised budget
(after reprogrammings, etc.), and actual spending, by program, activity, and funding
source for FY 23 and the first quarter of FY 24. Please detail any over- or under-spending
and if the agency had any federal funds that lapsed.

Agency Response
Please see Attachment 04 for the table showing our agency’s budget for FY 23 and the
first quarter of FY 24.

Please identify any reprogrammings received by, transferred from or within ORM during
FY 23 and FY 24. For each reprogramming, list the date, amount, rationale, and
reprogramming number.

Agency Response
Please see Attachment 05 for a list of reprogrammings that impacted the agency in FY 23
and FY 24, to date.

Please list all intra-District transfers to or from the agency during FY 23 and FY 24 to
date.

Agency Response
Please see Attachment 06 for a list of all intra-District transfers to or from the agency in
FY 22 and FY 24, to date.

For FY 23 and FY 24, to date, please identify any special purpose revenue funds
maintained by, used by, or available for use by the agency. For each fund identified,
provide:
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12.

13.

The source of funding;

e o o

Agency Response

The revenue source name and code;

A description of the program that generates the funds;
The amount of funds generated by each source or program;
Expenditures of funds, including the purpose of each expenditure; and
The current fund balance.

The agency maintains two Special Purpose Revenue (SPR) funds, both within the

Captive Insurance Agency:

e The Captive Insurance Fund (1060196) is derived from premiums paid by
participating health clinics that qualify and sign up for the agency’s captive
medical malpractice liability insurance.

e The Subrogation Fund (1060146) receives funds from ORM’s collection efforts
against third party tortfeasors who damage District property and injure police and
firefighters. The Subrogation fund supports two (2) FTEs’ Salary and Fringe.

The financial detail of the Captive Insurance Fund and Subrogation Fund are provided in

the table below:
Agency Fund 1060146 1060196
Agency Fund Title Subrogation Fund Captive Insurance Fund
FY 23 Total Expenditure | $ 242,095.40 | $ -
FY 23 Cash Revenue $ 1,000,534.12 | $ 134,454.96
FY 23 Fund Balance $ 666,955.72 $ 134,454.96
FY 24 Total Expenditure | $ 52,675.45 $ -
FY 24 Cash Revenue $ 1,056,276.89 | § 119,612.81
FY 24 Fund Balance $ 1,003,601.44 | $ 119,612.81

. Please list each grant or sub-grant received by your agency in FY 23 and FY 24, to date.

List the date, amount, source, purpose of the grant or sub-grant received, and amount

expended.

Agency Response

ORM did not receive any grant or sub-grant in FY 23 and FY 24, to date.

How many FTEs are dependent on grant funding? What are the terms of this funding? If
it is set to expire, what plans, if any, are in place to continue funding the FTEs?

Agency Response

ORM does not have any FTEs dependent on grant funding.

Please provide a list of all budget enhancement requests (including capital improvement
needs) made for FY 23 and FY 24. For each, include a description of the need and the

amount of funding requested.




14.

15.

16.

17.

Agency Response

ORM works with the Mayor’s Office of Budget and Performance Management (OBPM)
and the Office of the City Administrator (OCA) to develop its annual budget. The
Mayor’s FY 23 and FY 24 budget submissions to Council reflect those efforts.

Please list and describe any spending pressures the agency experienced in FY 23 and any
anticipated spending pressures for the remainder of FY 24. Include a description of the
pressure and the estimated amount.

Agency Response

For FY 23, the agency did not experience any spending pressures.

For FY 24, the agency does not anticipate any spending pressures.

Please list any statutory mandates that the agency lacks sufficient resources to fully

implement.

Agency Response

ORM is sufficiently resourced to ensure that the agency can properly administer its

statutory mandates.

Please list all open capital projects and capital projects in the financial plan under the
agency’s purview, including the amount budgeted, actual dollars spent so far, any
remaining balances, and the status of the project. In addition, please provide a description
of any projects which are experiencing delays or which require additional funding.

Agency Response

The table below shows the information requested on the Risk Management IT System
(ERisk); a capital project that is currently being implemented by OCTO. The funding
information was supplied by OCTO.

Owner Agency ORM Implementing Agency [ OCTO
Project Title RISK MANAGEMENT | Project No RMSO01C
IT SYSTEM
LTD Allotment $ 2,682,242 Project Start Date 10/1/2017
LTD Exp. $ 2,667,001 Project Status ONGOING
ID Adv. $0 Allotment Balance $15,240
Current Project OCTO, in collaboration with ORM, continues to add additional
Status enhancements to ERisk to integrate it with existing District systems
and data, including Peoplesoft.

For FY 23 and FY 24,

Agency Response

to date, please list any purchase card spending by the agency, the
employee making each expenditure, and the general purpose for each expenditure.

Please see Attachment 07 for the agency’s P-Card expenditures.




18. Please list each contract, procurement, and lease entered into or extended by your agency
during FY 23 and FY 24, to date. For each contract, please provide the following
information where applicable:

a. The name of the contracting party;
The nature of the contract, including the end product or service;
c. The dollar amount of the contract, including amount budgeted and amount
actually spent;

The term of the contract;

Whether the contract was competitively bid;

f. The name of the agency’s contract monitor and the results of any monitoring
activity; and

g. The funding source.

o o

Agency Response
Please see Attachment 08 for a list of all contracts entered by the agency during FY 23
and FY 24, to date.

19. What is your agency’s current adjusted expendable budget for CBE compliance
purposes? How much has been spent with SBEs or CBEs? What percent of the agency’s
current adjusted expendable budget has been spent with SBEs or CBEs?

Agency Response

ORM has two agency budget codes that are required to report SBE/CBE spending: Risk
Management (RK0) and the Employees' Compensation Fund (BGO). The table below
shows the approved SBE/CBE budget and the percentage of spending to date for both.

Agency | Approved | Approved Amount Percentage of Percentage of
Expendable | SBE/CBE Spent to Expendable Approved
Budget Goal Date Budget Spent | SBE/CBE Goal
Spent
BGO $723,119.40 | $361,559.70 $45,826.27 .06% 12.67%
RKO $26,978.53 | $13,489.27 $6,391.50 23.69% 47.38%

20. Please list and provide a copy of all memoranda of understanding (“MOU”) entered into
by your agency during FY 23 and FY 24, to date, as well as any MOU currently in force.
For each, indicate the date on which the MOU was entered and the termination date.

Agency Response
Please see Attachment 09 for a list and copies of all MOUs entered by the agency during
FY 23 and FY 24, to date.

21. Please provide the Committee with:
a. A list of total workers’ compensation payments paid in FY 23 and FY 24, to date,
including the number of employees who received workers’ compensation
payments, in what amounts, and for what reasons.



Aéencv Response

Medical Indemnity
Fiscal Year Payments Payments Total Paid
FY 2023 $5,487.87 $10,207.02 | $15,694.89
FY 2024 $317.11 $317.11
Total Paid $5,804.98 $10,207.02 | $16,012.00

AGENCY OPERATIONS

22. What were the agency’s top five priorities in FY 23? How did the agency address those
priorities in FY 23?

Agency Response

Customer Service Improvement

For FY 23, ORM handled 5,135 customer service calls. ORM also scored nearly a
perfect score in assisting all of those calls in three rings or less; scoring a 99 out
of 100. The agency received 37 customer service surveys in FY 23 and earned a
score of excellent or good on 30 of the 37. Moreover, ORM received 1,658
inquiries through the ‘Ask the Director’ portal on the ORM website and all
messages/service inquiries have been resolved to date with an average of 1 day
turnaround.

Supporting District Injured Workers

Completed 10 agency trainings on workers’ compensation, so that they can better
support their employees who get injured.

Made changes to some PSWCP required forms to make them more user friendly
and easier to understand.

Added many new well respected orthopedic doctors to our panel who can provide
excellent medical care for our injured workers.

Conducted outreach calls to injured workers twice a year to check on them to
ensure their needs are being met.

Provide in-person and virtual information sessions for people with current open
claims.

District Agency Subrogation Collection

ORM collected a total of $1,094,275.95 in FY 23. Recouping funds for the
District remains a major focus.



Claims Management Improvements

Ensure that all Injured Workers have our customer service hotline, which is
always answered during business hours. This is helpful to any Injured Worker
who may have an urgent need. They don’t have to worry about receiving a claim
examiner’s voicemail and waiting for a return call.

Conducting internal medical roundtables when medical necessity is in question
allows our nursing team to do a thorough review and determine the best treatment
possibilities for the Injured Worker to consider for the best outcome.

Sending quarterly lien notices to 3rd parties to aggressively pursue subrogation
recovery when there is a responsible 3rd party.

Authorizing diagnostic testing earlier in injury and scheduling promptly to ensure
proper diagnosis and treatment plan are in place.

Early vocational expert involvement to allow resume updates, potential job
identification, application tips and more before a person begins the official
vocational rehabilitation process that has a maximum time frame of 1 year.
Working on some of these steps early allow for maximum benefit of the
vocational efforts once they begin full time.

Proactively Inspecting of District Buildings: In FY 23, the Risk Prevention and Safety
(RPS) team worked to improve our District government Building workplace safety and
health inspection program:

Partnered with Insurance team to verify and improve ERisk’s District government
Building data:

o Helping to identify workplaces in need of inspection and removing

locations where inspections are no longer needed

o Confirming what type of operations occur at a facility

o Updating which agencies are located at the facility
53% increase in number of proactive inspections conducted (in FY 22 there were
177; in FY 23 there were 271).
Enhancing ERisk Inspections module to ensure efficient communication and
tracking of open corrective actions needed to abate hazards identified during
inspections.
Partnering with DCPS to include schools to our inspection portfolio in FY 24.

23. Please provide a copy of the agency’s FY 23 performance accountability report, if one
was prepared. Please indicate which FY 23 performance objectives were met and unmet
and provide an explanation for unmet objectives.

Agency Response

For the FY 23 Performance Plan, the agency successfully completed all performance
objectives, except for two. The two objectives were: (1) Percent of eligible facilities for
which agencies have submitted an Emergency Response Plan (ERP) for approval by



24.

25.

26.

ORM; and (2) Dollars recouped in Public Sector Workers’ Compensation Subrogation
Matters.

ORM and the partner agencies are making changes to address these objectives, so they
will again be achieved going forward. In particular:

1. ERP collection fell short of the target. The RPS team collected 73% of all agency
ERPs. Meetings with Agency Risk Management Representatives (ARMRs) and
the Fire Marshal's Office continue to be scheduled so that those outstanding ERPs
can be collected. The team will be focused on collecting them throughout the
year. In Q1, 12% have already been collected.

2. PSWCP only collected $56,028.40 in FY 23. This was not due to a lack of effort
from PSWCP. The team issued 380 lien notices in FY 23; this was up from 263 in
FY 22. The main issue was receiving funds from third parties. PSWCP expects
this number to rise in FY 24, as the team will continue to focus on collection.

Please see Attachment 10 for the FY 23 Accountability Report.

Please provide a copy of your agency’s FY 24 performance plan as submitted to the
Office of the City Administrator, if one was prepared. Please indicate and provide an
explanation for any performance objectives which are new or changed in FY 24.

Agency Response
Please see Attachment 11 for the FY 24 Performance Plan.

Please describe any new initiatives or programs that the agency implemented in FY 23

and FY 24, to date, to improve the operations of the agency. Please identify any funding

utilized for these initiative or program and the results, or expected results, of each

initiative.

Agency Response

ERisk Contingent Liability Module

e This module is intended to identify and categorize all litigation filed against the

District by exposure type and magnitude. Once operational, the Module will
highlight trends and create visibility into operations that create risk exposure.
Once fully functional, the Module will be a critical tool in identifying and
assessing risk and developing appropriate mitigation strategies in continuing
operations. This project is funded through ORM’s operating budget and available
capital budget associated with ERisk.

Please list all reporting requirements in the District of Columbia Code or Municipal
Regulations that the agency was required to complete in FY 23 and FY 24, to date. For
each requirement, please list the date the report was required and the date it was
produced. If the agency did not produce the report on the mandated timeline, please
explain why.



Agency Response

A. Section 111 of the Medicare, Medicaid, and SHIP Extension Act of 2007 (MMSEA),
42 U.S.C. 1395y(b)(8), imposes mandatory reporting requirements with respect to
Medicare beneficiaries who receive settlements, judgments, awards, or other payment
from liability insurers, no-fault insurers, and workers’ compensation insurers. Under
this provision, the District’s Public Sector Workers” Compensation Program is
required to report accepted International Classification of Diseases (ICD) diagnosis
codes, dates of responsibility for medical treatment under those ICD codes, and any
Total Payment Obligation to Claimant (TPOC), which includes settlements,
judgements, or other awards.

ORM accomplishes this reporting by electronic filing through the ERisk claim
management system. As requested by the Centers for Medicare and Medicaid
Services (CMS), ORM sends quarterly open and closed claim data via its filing agent.
CMS runs that data through its database and transmits back to ORM any claims ORM
has that match CMS’ beneficiaries. ORM then reports back the required information
on those individuals identified by CMS.

Reports are required to be made quarterly and the Public Sector Workers’
Compensation Program (PSWCP) automatically generates and sends reports through
ERisk at three-month intervals, beginning each year on January 15.

B. D.C. Official Code § 2-431(b) requires the Executive to provide by February 1 each
year a Cost of Risk report to the Council delineating the savings realized by the
District of Columbia by implementing risk management plans and strategies.

ORM is the agency currently responsible for producing this Cost of Risk report. Prior
to the implementation of a District-wide enterprise risk management system (ERisk),
it was impossible to produce a meaningful cost of risk report. Because ERisk has yet
to be fully implemented, even now producing such a report is extremely difficult.
Utilizing the data available at this time, ORM anticipates producing a limited report
this year, encompassing cost of risk expenditures, based on losses incurred during FY
23 and certain classes of expenses to mitigate or finance losses. This report will help
to establish benchmarks going forward; and as ORM’s datasets improve, so, too, will
the report each year, ultimately documenting savings and losses relative to risk
mitigation expenditures across all District agencies.

27. Please list and describe any ongoing investigations, audits, or reports on the agency or
any employee of the agency that were completed during FY 22 and FY 23, to date.

Agency Response
The agency nor any of its employees have been involved in any ongoing investigations,
audits, or reports in FY 22 or FY 23, to date.




28.

29.

30.

31.

32.

Please list and describe any regulations promulgated by the agency in FY 22 or FY 23, to
date, and the status of each.

Agency Response
The agency did not promulgate any regulations in FY 22 or FY 23, to date.

Please explain any significant impacts on your agency, if any, of any legislation passed at
the federal or local level during FY 22 and FY 23, to date.

Agency Response

During FY 22, FY 23 and FY 24 to date, there was no known legislation passed or
regulation adopted at the federal or local level that significantly impacted agency
operations.

Please list all settlements entered into by the agency or by the District on behalf of the
agency in FY 22 and FY 23, to date, and provide the parties’ names, the amount of the
settlement, and if related to litigation, the case name and a brief description of the case. If
unrelated to litigation, please describe the underlying issue or reason for the settlement
(e.g. administrative complaint, etc.).

Agency Response

There were no settlements involving claims arising from the actions or alleged actions of
the agency during the period specified. This response does not encompass the
adjudication of workers’ compensation claims, a core function of the agency.

Please list the administrative complaints or grievances that the agency received in FY 22
and FY 23, to date, broken down by source. Please describe any changes to agency
policies or procedures that have resulted from complaints or grievances that were
resolved in FY 22 and FY 23, to date.

Agency Response
The agency received two grievances in FY 22-23. The grievances did not result in any
revisions to ORMs policies or procedures.

Please provide the number of FOIA requests for FY 22, and FY 23, to date, that were
submitted to your agency. Include the number granted, partially granted, denied and
pending. In addition, please provide the average response time, the estimate number of
FTEs required to process requests, the estimated number of hours spend responding to
these requests, and the cost of compliance.

Agency Response
A. Total number of FOIA requests received:
a. FY 23:17
b. FY 24:16
B. Number of requests granted, partially granted, denied, or pending:
a. FY 23:2 (granted whole), 5 (partially granted), 0 (denied), 3 (pending)
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b. FY 24: 3 (granted whole), 2 (partially granted), O (denied), 12 (pending)
C. Average response time:

a.

FY 23: 9 days

b. FY 24: 8 days

D. Estimated number of FTEs (part-time) required to process requests, the estimated
number of hours spent responding to these requests, and the estimated cost of
compliance:

a.

FY 23: 3 (part-time FTEs), 286.25 (hours), $15,194.57 (estimated cost)

b. FY 24: 3 (part-time FTEs), 86.05 (hours), $5,650.64 (estimated cost)

33. Please identify all electronic databases maintained by your agency, including the

following:
a.

b.

C.
d.

A detailed description of the information tracked within each system;

The age of the system and any substantial upgrades that were made in FY 22 and
FY 23, to date, or that are planned for the system;

Whether the public is currently granted access to all or part of each system; and
Whether the public could be granted access to all or part of each system.

Agency Response

A. ERisk is the District’s Enterprise Risk Management system created by ORM in 2018.
It handles data to manage the following business functions:

Workers Compensation — ORM’s Public Sector Workers’” Compensation
Program (PSWCP) manages Workers’ Compensation claims for the District’s
injured workers. ERisk has all data to manage the claim, indemnity payments
to the injured worker, payments to providers, as well as data to manage Nurse
Case Management and Return to Work programs. Automated module to store
data related to the PrePay process for indemnity payments.

Nurse Case Management module to update, track, and manage cases relating
to Field Case Management, Pharmacy Oversight, Surgical Case Management,
Task Management, Telephonic Case Management, and Utilization Review.
Return to Work module to update, track, and manage return to work cases
relating to Labor Market Survey, Return to Work status, and Vocational
Rehabilitation.

Therapeutic Services Module to track authorizations for Physical Therapy and
the other services such as Occupational Therapy, Speech Therapy, Work
Hardening, Work Conditioning, and Mental Health which could include
psychotherapy.

Provider Survey module to increase the quality of the care received by injured
workers, strengthen protections against healthcare fraud, and help the agency
distinguish between gold star providers versus suppliers who may need
additional supervision or monitoring.

Tort and Subrogation Claims — Data to manage Tort and Subrogation claims
relating to all claims against the District submitted pursuant to D.C. Code §
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12-309, and all claims made against tortfeasors who damage District property
or injured police or firefighters.
District-wide Incident Reporting — Data to track and manage Incidents related
to the following:
i. DC government employee injury/illness (potential Workers
Compensation claims)
ii. DC government motor vehicle
iii. DC government property loss/damage
iv. When related to DC government services/employees/property, loss or
damages to a private citizen (including Contractors):
1. Private citizen injury/illness
2. Private motor vehicles
3. Private property damage
v. Safety and Health Concerns (can be reported anonymously). This
includes reports of unsafe or unhealthy working conditions or near-
miss incidents
Insurance — Data to manage District’s insurance policies, including Real
Property, Fine Arts, Cyber and Builder’s Risk. Data for contract reviews to
evaluate insurance requirements in procurements and other contracts. Self-
insurance requests for the District.
Driver Authorization — Data to track yearly requests for driver authorization
for all District drivers.
Inspections — Data to track inspections for District buildings (except schools).
This includes all findings and Inspection reports.
Emergency Response Plans (ERP) — Track updates to ERPs that are submitted
yearly from each agency.
Office of Labor and Collective Bargaining (OLRCB) - Case management
module for OLRCB to capture data relating to Negotiations and Litigations.
Single Audits - Module to capture all Single Audit related data for the District.
Incident reporting for MPD and FEMS Police and Fire (PFC) clinic to track
injuries to uniformed officers
Legal Matters module for agencies. Customizations done for DLCP.

B. ERisk has been in operation since August 2018. Additional capabilities and functions
are added continuously.

FY 22 Upgrades

Created a custom Incident Reporting module for Department of Behavioral Health
(DBH). Exporting data from ERisk to DBH on a daily basis to be used for DBH
business analytics. Used for capturing incidents at Saint Elizabeth’s Hospital.

o Exporting ERisk data to Tableau to create performance monitoring reports
and dashboards.
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Integration with PeopleSoft to receive information about employees completing
the Drive to Zero training. This information is used for the Driver Authorization
process.

Integration with District Integrated Financial System (DIFS) — replacing the
legacy integration of ERisk with SOAR. This is to make payments to providers
who support the Workers Compensation program. Also, will be used to make
payments to WC injured workers for travel reimbursements.

FY 23 Upgrades

Litigation and Legal Matters module to allow agency General Counsels to track
their legal work.

Incident Reporting module for Department of Behavioral Health for providers and
all other DBH divisions.

Enhance integration with DIFS to resolve issues related to making payments to
providers. Bi-directional data exchange for all issues and errors during payment
process.

Enhance capability to manage all property insurance information in ERisk.

Secure incident reporting module for unformed officers of MPD and FEMS as
part of the Police and Fire (PFC) clinic.

C. The public is granted access to report Incidents and file online Tort Claims D.C. Code
§ 12-309.

D. Due to the private and sensitive data housed in ERisk, the system requires authorized
user accounts for log-in access to data within ERisk; Public cannot be granted access
to the system.

34. Please list any task forces, committees, advisory boards, or membership organizations in
which the agency participates.

Agency Response

Below is a table listing current task forces, committees, advisory boards, or membership
organizations in which the agency participates (or its employees participate on an official
capacity):

Name of Organization Memberships, Task Force, Committees

The MSETG, which is composed of membership from the
District of Columbia government agencies, federal

Mayor’s Special Events | government agencies, and private sector emergency service
Task Group (MSETG) organizations, is responsible for providing interagency

reviews and assessments of the operational, public safety, and
logistical components of proposals for special events.
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HSEMA Emergency
Operations Center

The Risk Prevention and Safety (RPS) team acts as the
District's Safety Officer during activation of the HSEMA
Emergency Operations Center.

Emergency Preparedness
Council (EPC)

ORM is a member of the EPC, which serves as the primary
governance body for the development and implementation of
the District’s Homeland Security and Emergency
Management Strategy and provides strategic guidance and
oversight to the DC Emergency Response System Committee
(ERS).

Advisory Committee to
the Office of
Administrative Hearings

The Chief Risk Officer is a member of the Advisory
Committee (DC Code § 2-1831.17), which: (1) Advises the
Chief Administrative Law Judge in carrying out his or her
duties; (2) Identifies issues of importance to Administrative
Law Judges and agencies that should be addressed by OAH;
(3) Reviews issues and problems relating to administrative
adjudication; (4) Reviews and comments on the policies and
regulations proposed by the Chief Administrative Law Judge;
and (5) Makes recommendations for statutory and regulatory
changes that are consistent with advancing the purposes of
OAH.

Insurance Risk
Management Institute
(IRMI)

Membership - International Risk Management Institute, Inc.,
now known as IRMI, was founded in 1978 primarily to
educate risk managers, insurance agents/brokers,
underwriters, and other insurance professionals by conducting
seminars. IRMI has a practical and detailed reference library
covering all facets of property and casualty insurance and risk
management.

Public Risk Management
Association (PRIMA)

Membership - PRIMA is a resource for education and
training, risk resources to advance the knowledge and practice
of public risk management for public sector risk managers.

Risk and Insurance
Management Society
(RIMS)

Membership - RIMS is a not-for-profit organization
representing more than 3,500 corporate, industrial, service,
nonprofit, charitable and government entities throughout the
world. Its mission is to educate, engage and advocate for the
global risk community.

State Risk and Insurance
Management Association
(STRIMA)

Membership - STRIMA, established in 1974, brings together
risk and insurance managers of state governments into an
organization to promote the advancement of risk management
principles and practices in the public sector. The state
membership exchanges information, facilitates training
opportunities, and promotes the highest level of professional
and ethical standards.

14




35.

The Flood Task Force was established by the City
Administrator on September 23, 2021 (ending February
2023), with ORM designated a voting member. Although
various agencies have analyzed flood risk and identified a
range of potential actions the District might take to mitigate it,
there is not yet a District-wide comprehensive plan for
prioritizing, funding, and implementing such actions,

Flood Task Force identifying which agency or party is responsible for
implementing them. Creating such a plan requires the
coordination of many different executive and independent
agencies, as well as outside stakeholder groups. A Flood Task
Force is needed to ensure that this coordination takes place, to
develop a comprehensive, equitable action plan to address
flood risk, and to educate and engage communities on issues
of flood risk.

The purpose of the UASWG is to research, evaluate, and develop
recommendations on the operation, use, and regulation of
unmanned aircraft systems within the District of Columbia. The
Unmanned Aircraft System | UASWG shall consider commercial and private uses of unmanned
Working Group (UASWG) | aircraft systems, landowner and privacy rights, as well as general
rules and regulations for safe operation of unmanned aircraft
systems, and prepare comprehensive recommendations for the safe
and lawful operation of unmanned aircraft systems in the District.

Please provide the District government prioritization risk map for FY 23 and FY 24, to
date.

Agency Response
Please see Attachment 12 for Risk Map for FY 23 and FY 24, to date, detailing the
locations for all tort and workers’ compensation claims.

RISK MANAGEMENT

36.

37.

Please provide a list of all on-site risk management assessments of District government
facilities and operations that the Office conducted or oversaw in FY 23 and FY 24, to
date.

Agency Response
Please see Attachment 13 for a list of all site inspections conducted by ORM’s Risk
Prevention and Safety division in FY 23 and FY 24, to date.

How many risk management trainings for District employees and agency risk
management representatives did the Office provide in FY 23 and FY 24, to date? How
many of those trainings were provided virtually? How many employees attended each
training?
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38.

39.

Agency Response

Across all programs and divisions, ORM conducted 58 trainings (45 virtual) in FY 23
and 8 trainings (7 virtual) in FY 24, to date. Please see the Attachment 14 for the total of
participants for each training.

How many reports of unsafe or unhealthy conditions at District government workplaces
were reported to the Office for investigative action in FY 23 and FY 24, to date?

Agency Response

In FY 23, Risk Prevention and Safety division (RPS) responded to 79 reports of unsafe or
unhealthy conditions at government worksites. In FY 24, to date, there has been 29
reports of unsafe or unhealthy conditions.

Please describe an update on the status of the ERisk system, including any additional
enhancements completed in FY 23 and FY 4, to date. Please include any updates to the
ERisk system to allow ORM to track worksite hazard response time.

Agency Response
ORM has successfully implemented the District’s Enterprise Risk Management System
(ERisk). The following modules are now actively being used:

e Workers Compensation Claim Management

o Indemnity payments to injured workers;

o Management of medical care for injured workers;

o WC PrePay module and compliance tracking to better manage who
receives paid indemnity payments on a bi-weekly basis and to ensure
compliance;

o Return to Work module to manage Labor Market Survey, Return To Work
status, and Vocational Rehabilitation for WC claimants;

o Nurse Case Management module to better manage cases for Field Case
Management, Pharmacy Oversight, Surgical Case Management, Task
Management, Telephonic Case Management, and Utilization Review;

o Provider Surveys to better manage the WC Provider network, improve
performance and identify risks/trends; and

o Therapeutic Services module to authorize and track Physical Therapy and
the other services such as Occupational Therapy, Speech Therapy, etc.

e Risk Prevention and Safety:

o Processing driver authorizations for individuals needing to drive to
perform their District job duties. Each driver is required to request
authorization each year;

Inspections of District buildings;
Tracking Emergency Response Plans (ERP);
Tracking and assisting with closure of DMV tickets; and
Tracking How Am I Driving (HAID) complaints and compliments.
e Tort and Subrogation Claim Management
o Managing tort liability and subrogation claims; and

o O O O
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o Capability for online filing (e-filing) of tort claims.
District-Wide Incident Reporting: Managing incidents for the following incident
types:
o DC government employee injury/illness (potential workers compensation
claims;
o DC government motor vehicle;
o DC government property loss/damage;
o When related to DC government services/employees/property, loss or
damages to a private citizen (including contractors):
= Private citizen injury/illness;
= Private motor vehicles;
= Private property damage;
o Safety and health concerns.
Insurance
o Managing insurance policies for Property, Builders Risk, Cyber and Fine
Arts;
o Managing Contract Reviews for Insurance requirements;
o Providing Self-Insurance letters; and
o Tracking Athletic Participation incidents.
Case management system for Office of Labor Relations and Collective
Bargaining (OLRCB) to track their litigations and negotiations.
District-wide Audit Tracking and Management; Single Audit customization.

Enhancements completed in FY 23 and FY 24 to date

Incident reporting for MPD and Fire and EMS as part of the Police and Fire
(PFC) clinic. Realtime dashboards provide the ability to track metrics associated
with injuries to MPD and Fire and EMS uniformed officers. Due to the sensitive
nature of data for uniformed officers, the MPD and Fire and EMS PFC data is
maintained separately so no other agency has any access to the information.
Custom module for tracking DBH Incident Reporting.

Litigation — Tracking Litigation and Legal Matters managed by ORM legal team.
Integration with DIFS — replacing the legacy integration with SOAR — for making
payments to providers supporting the EC program.

Legal Matters module for DLCP, DOC and other agencies.

Managing insurance policies for Property Policy including the specific Buildings
associated with the Active and In Quote policies. Ability to track changes in
Building data since the last time data was provided to the broker/carries.
Tracking claims related to Cyber Liability and Property policies.

These additions have significantly improved the reach of the system and increased the
amount of valuable data collected from across the District for performing data analytics
and trend analysis.
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40. What percentage of District agencies with eight or more employees have a compliant
Emergency Response Plan as of January 1, 2024? How does this compare to the same
count on January 1, 2023?

Agency Response

Currently, 50% of agencies with eight or more employees have Emergency Response
Plans (ERPs), compared to 55% at the same time last fiscal year. ERPs are forwarded
electronically to the Office of the Fire Marshal, via ERisk. Plans are maintained by the
submitting agency; however, both the Office of the Fire Marshal and the Office of Risk
Management have access to the ERP.

41. Please list all members of the Risk Management Council. For each member, please
include their title and whether they are considered an agency risk management
representative and/or a professional leader from the Office.

Agency Response
Please see Attachment 15 for a current listing of the members of the Risk Management

Council. The Council is comprised of Agency Risk Management Representatives
(ARMRSs).

42. For every meeting of the Risk Management Council in FY 23 and FY 24, to date, please
provide the agenda, the minutes, and a list of all members in attendance.

Agency Response
See Attachment 16 for the agendas and a list of the attendees at the Risk Council
Meetings in FY 23 and FY 24, to date.

43. How many tort liability claims were filed in FY 23 and FY 24, to date? How many of
these claims were associated with D.C. Department of Corrections residents or
employees? How many claims were filed through ORM’s e-filing portal?

Agency Response
FY 23: 1,705 (39 DOC) (1,146 electronic submissions)
FY 24 (as of 12/20/23): 471 (23 DOC) (321 electronic submissions)

44. How many tort liability claims were resolved in FY 23 and FY 24, to date?

Agency Response

The following claims were settled during the requested period:
FY 23: 391

FY 24 (as of 12/20/23): 49

45. How much was expended by the District to resolve tort liability claims in total in FY 23
and FY 24, to date?

Agency Response
ORM expended the following to settle pre-litigation tort claims:
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46.

47.

FY 23:$1,977,431.31
FY 24: $217,994.01

Has ORM begun to analyze the tort claim data collected to find areas of improvement
among District-wide agency operations and implement necessary reforms to create a
more efficient and cost-effective system? If so what areas of improvement has ORM
identified?

Agency Response

The Tort Division routinely and diligently assesses newly received liability claims and
those already logged in to our enterprise risk management system, ERisk, aiming to
minimize the severity and frequency of district exposures. The division maintains daily
communications with agency risk managers (ARMR) and general counsels, addressing
exposures that directly impact their operations. If, for instance, the division identifies a
District driver consistently involved in vehicle collisions, or a pattern of driving behavior
that damages private property, notifications are promptly sent to the agency ARMR and
general counsel to address. Additionally, the division frequently sends after action
requests to track these behaviors.

The Tort Division proactively engages agency general counsels to report high-exposure
issues. To streamline this process, the Tort Division has implemented a liability and
subrogation reporting system that automatically generates tailored reports from ERisk to
the appropriate agency representative. These reports are customized to meet the specific
needs of each agency, capturing details such as the location of infrastructure damage
caused by negligent third parties.

In FY 23, the Tort Division implemented a new process to monitor Police and Fire Clinic
(PFC) related work injuries related to negligent actions of third parties. This new process
provides real time data related to injuries and vehicle damages.

What recent trends have been identified in tort liability claims against the District?

Agency Response
The following are the tort liability trends by claim type for FY 22, FY 23, and FY 24 to
date (top 7 categories):

FY 22 FY 23 FY 24
Claim Type No. of Claim Type No. of Claim Type No. of
(most common) | Claims (most common) | Claims (most common) "
Claims
Pothole 516 Pothole 147 Pothole 27
General General
Property 62 Gen%al Property | g9 Property 35
amage
Damage Damage
Slip, Trip & . . Slip, Trip &
Falls 59 Slip, Trip & Falls 46 Falls 15
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48.

49.

Auto Bodily 99 Auto Bodily 185 Auto Bodily 34
Injury Injury Injury
Collision .. Collision
w/Non-moving 119 COHIS.I on W/Non— 87 w/Non-moving 26
Object moving Object Object
Side Swipe Side Swipe Side Swipe
and/or Lane 39 and/or Lane 35 and/or Lane 8
Change Change Change
Auto Property 300 Auto Property 355 Auto Property 41
Damage Damage Damage
Total of All
T"g;; i"nfl;“' 1,604 T"g:ﬁ"nfl;‘“ 1,705 Claims (as of | 383
12/20/23)

Over the last three fiscal years, the District has experienced a significant decrease in
pothole claims, attributed primarily to improved weather conditions. Notably, the average
January temperature rose from 35 degrees the previous fiscal year to 45 degrees in 2023,
while January 2022 experienced 3.68 inches of precipitation compared to 1.65 inches in
2023. These weather improvements contributed to safer road conditions with less stress
on the District’s infrastructure.

As the secondary effects of the pandemic diminished and road activity increased, auto
claims rose by 50%. However, the type of vehicle claim did not change dramatically,
only the number of actual claims. Specific vehicle claims like collision with a non-
moving object in FY 22 were 119 compared to eighty-seven in FY 23. Side wipe and/or
lane changes were almost identical with thirty-nine in FY 22 and thirty-five in FY 23.
Slip, trip, and falls remained steady as well over the past two fiscal years with an average
of thirty-seven. FY 24 numbers are not ripe for a comprehensive trend analysis.

How much was collected by the Subrogation Fund in FY 23 and FY 24, to date?

Agency Response
FY 23: $1,045,724.85
FY 24 (as 0of 12/20/23): $1,207,769.87

How many District government employees and contractors were authorized to operate a
motor vehicle to conduct District government business in FY 23 and FY 24, to date?
a. How many Driver Authorization Requests were rejected by the Office in FY 23
and FY 24, to date?
b. How many complaints about government vehicles were received by the Office as
a result of the “How Am I Driving?” Program in FY 23 and FY 24, to date?

Agency Response

A total of 2,107 District government employees and contractors were authorized by ORM
to operate a motor vehicle to conduct District business in FY 23. To date in FY 24, there
are 1,201 authorizations.

20



50.

e 219 District government employees/contactors had their authorization requests
denied in FY 23. There have been 33 denials so far in FY 24, to date.

e ORM has received 575 complaints about government vehicles through the “How
Am I Driving” program in FY 23. There have been 92 complaints in FY 24, to
date.

How many claims were paid out by the Captive Insurance Agency in FY 23 and FY 24,
to date?

Agency Response
In FY 23 and FY 24, to date, no claims were paid out by the Captive Insurance Agency’s
(Captive) medical malpractice policy.

Public Sector Workers’ Compensation Program

51.

52.

53.

How many Public Sector Workers’ Compensation Program (PSWCP) claims were filed
in FY 23 and FY 24, to date?

Agency Response

FY 23: 701

FY 24, to date: 219

How many PSWCP claims were resolved in FY 23 and FY 24, to date?

Agency Response
FY 23: 863
FY 24, to date: 231

What is the average time (in days) from the filing of a PSWCP claim to its resolution?
Has this average time increased or decreased over the past five years?

Agency Response

Fiscal Year | Average of Days to Close
FY 2020 865
FY 2021 841
FY 2022 1038
FY 2023 744
FY 2024 441
Grand Total 786

The PSWCP workers compensation claims were historically managed by a third-party
administrator (TPA). Many performance deficiencies were identified, which led to ORM
bringing in all aspects of workers compensation claim handling under the PSWCP. That
change happened on August 1, 2018. One of the major deficiencies of the TPA was its
inability to move claims toward timely closure. There was a large number of claims that
were open long past when they should have been closed. The TPA were not closing the
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54.

55.

claims that had been neglected and left open. The number has continued to rise since the
transition to the PSWCP control because many of the claims inherited from the TPA were
long overdue to be addressed for closure.

How many current or former District employees received payments from the Public
Sector Workers’ Compensation Program in FY 23 and FY 24, to date?

Agency Response
655 workers compensation recipients received payments for wage loss benefits.

Please describe efforts made to improve workers’ compensation claimant satisfaction.

Agency Response
In the last year the PSWCP has implemented several things to improve claimant
satisfaction.

1. Previously claimants received documentation with their claim examiner contact
information. We recognized that if the person couldn’t reach their claim examiner
or if they disagreed with the action of the claim examiner, they may not know
who they could contact. We began sending a letter on every new claim that
provides a customer service phone number, name and phone number for the claim
examiners direct supervisor, and the name and phone number for the Deputy
Program Administrator. This provides each claimant with multiple layers of
contacts who can address their needs.

2. We are conducting outgoing customer service calls twice a year. This involves a
member of our staff calling every injured worker with an open claim to see if
there is anything they need assistance with. This occurred in June 2023 and in
January 2024. There were some claimants called who had questions about their
benefits which we were able to answer for them.

3. We held in-person claimant information sessions on December 8, 2023, and there
is another session scheduled for January 22, 2024. All claimants with an open
workers compensation claim were invited to attend one of the sessions (it was
broken into two due to the large number). Claimants were provided a summary of
the workers compensation process and their responsibilities. They were also
provided the opportunity to submit and questions or concerns they had about their
claim. Questions and concerns were investigated, and claimants received follow-
up on the issues.

4. Every time we issue a notice terminating benefits it is required to be mailed to the
address of record. Before mailing the notice, we call the claimant to explain the
notice we will be sending. We also send the notice to them via email for those
who may not regularly check their mail. This allows the Program to explain what
the notice means and what steps the claimant can take to appeal the decision if
they disagree.

56. Please provide an update on efforts related to ensuring regulations related to workers’

compensation align with the spirit of the Comprehensive Merit Personnel Act (“CMPA”).
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Agency Response

ORM continues to issue guidance, update, and complete its PSWC Guidance Manual,
and consider revisions to existing regulations in light of D.C. Court of Appeals decisions
and changes to existing law to ensure its implementation for the CMPA is consistent with
the letter and the spirit of the law.
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Office of Risk Management

Schedule A (as of 12/31/2023)

Position DC Govt Hire [ORM Hire Vacant Length of Time Funding |Fund Cost Full Time/ Reg/Term/
Number Job Title Date Date Status With Agency Salary Fringe Benefits |Agency |Code Program Center Part Time Temp
00034875 Director 1/5/2015 6/10/2015|Filled 8years,6months $ 196,139.49 | $  45,504.36 [RKO 1010001 (100154 50312 Full Time Regular
00038229 PROGRAM ANALYST 4/11/1980 10/2/2005|Filled 18years,2months S 93,735.00 | $ 21,746.52 |RKO 1010001 |500226 50315 Full Time Regular
00038352 Attorney Advisor 6/23/2008 7/31/2015]Filled 8years,5months $ 158,849.00 | S 36,852.97 [RKO 1010001 (100154 50312 Full Time Regular
00038353 CLAIMS SPEC 10/31/2005| 10/31/2005|Filled 18years,2months S 115,104.00 | $ 26,704.13 |RKO 1010001 |500226 50315 Full Time Regular
00039097 Program Administrator (Risk Pr 12/2/2013 1/22/2017|Filled 6years,11months $ 136,02497 | $  31,557.79 [RKO 1010001 (500225 50314 Full Time Regular
00039581 CLAIMS SPEC 3/6/2006 3/6/2006|Filled 17years,9months S 115,104.00 | $ 26,704.13 |RKO 1010001 |500226 50315 Full Time Regular
00039604 Compliance Review Specialist 11/6/2023 11/6/2023(Filled Oyears,1months S 80,784.00 | $  19,283.14 |BGO 1010094 (100151 50162 Full Time Term
00039605 PGM ANALYST 3/1/1995 3/1/1995|Filled 28years,9months S 115,104.00 | $ 26,704.13 |RKO 1010001 |100151 50313 Full Time Regular
00042596 Workers' Comp Claims Examiner 12/5/2022 12/5/2022(Filled lyears,0months S 61,110.00 | $  14,586.96 |BGO 1010094 (100151 50162 Full Time Term
00044012 Program Analyst 8/6/2018 8/6/2018|Filled Syears,4months S 90,805.00 [ S  21,066.76 |RKO 1010001 (100151 50313 Full Time Regular
00045420 Program Analyst 10/1/2007 10/1/2007|Filled 16years,2months S 71,916.00 | S  16,684.51 |RKO 1010001 (500226 50315 Full Time Regular
00045695 Program Analyst 2/1/2021 2/1/2021|Filled 2years,10months S 71,579.00 | S 16,606.33 [RKO 1010001 |500224 50314 Full Time Term
00046732 Safety and Occupational Health 11/20/2023| 11/20/2023|Filled Oyears,1months S 89,958.00 | $  20,870.26 |RKO 1010001 (500224 50314 Full Time Term
00046733 Deputy Chief Risk Officer 9/2/2007 8/16/2015|Filled 8years,4months S 178,577.54 | S  41,429.99 [RKO 1010001 |100154 50312 Full Time Regular
00047175 Administrative Officer 1/23/2005 1/23/2005|Filled 18years,11months | $ 119,916.00 [ $ 27,820.51 |RKO 1010001 (100058 50312 Full Time Regular
00047241 Return to Work Specialist Vacant S 80,784.00 | $ 19,283.14 (BGO 1010094 100151 50162 Full Time

00048031 Safety & Occup. Health Spec. 1/3/2023 1/3/2023|Filled Oyears,11months S 82,055.00 | $  19,036.76 |RKO 1010001 (500224 50314 Full Time Term
00048201 Program Analyst 11/28/2016| 11/28/2016|Filled 7years,1months S 79,971.00 | § 18,553.27 |RKO 1010001 (500226 50315 Full Time Regular
00073406 General Counsel 8/31/2015 8/31/2015|Filled 8years,4Amonths $ 187,102.72 | $  43,407.83 [RKO 1010001 (100154 50312 Full Time Regular
00075164 Program Analyst 10/28/2019| 10/28/2019|Filled 4years,2months S 77,873.00 | §  18,066.54 |RKO 1010001 (100151 50313 Full Time Regular
00075231 CLAIMS SPEC 11/24/2008| 11/24/2008|Filled 15years,1months $ 115,104.00 | $ 26,704.13 [RKO 1010001 (500226 50315 Full Time Regular
00075232 Program Manager 6/20/2023 6/20/2023]Filled Oyears,6months S 125,000.00 [ S  29,000.00 |RKO 1010001 (100058 50312 Full Time Regular
00077374 CLAIMS SPEC 9/9/2013 9/9/2013|Filled 10years,3months $ 109,516.00 | $  25,407.71 [RKO 1010001 (500226 50315 Full Time Regular
00077545 Attorney Advisor 9/26/2011 12/3/2023|Filled Oyears,0months S 166,649.00 | S 38,662.57 |RKO 1010001 |500223 50311 Full Time Regular
00083103 Program Analyst 5/30/2017 5/30/2017|Filled 6years,7months S 93,311.00 | $ 22,114.71 |RIO 1060146 (500222 50310 Full Time Regular
00088676 Deputy General Counsel 11/23/1998 8/14/2022|Filled lyears,4months S 183,859.38 [ S  43,887.23 |BGO 1010094 (100151 50162 Full Time Regular
00088762 Supervisory Attorney Advisor 6/13/2016 6/13/2016|Filled 7years,6months $ 155,564.51 | S  36,090.97 [RKO 1010001 (500226 50315 Full Time Regular
00089026 Insurance Program Manager 8/8/2016 8/8/2016|Filled 7years,4months S 154,614.69 | S 36,643.68 |RIO 1010001 (500222 50310 Full Time Regular
00090641 Attorney Advisor 1/22/2018 1/22/2018|Filled Syears,11months $ 130,784.00 | $  30,341.89 [RKO 1010001 (100154 50312 Full Time Regular
00090716 Management Analyst 10/16/2017| 10/16/2017|Filled 6years,2months S 110,967.00 | S  25,744.34 |RKO 1010001 (100154 50312 Full Time Regular
00090849 Program Manager 10/16/2017| 10/16/2017|Filled 6years,2months $ 130,370.16 | $  30,245.88 [RKO 1010001 (500225 50314 Full Time Regular
00090853 Safety & Occup. Health Spec. 1/3/2023 1/3/2023|Filled Oyears,11months S 77,383.00 | § 18,471.32 |BGO 1010094 (100151 50162 Full Time Term
00091988 Program Specialist (Insurance) 4/24/2023 4/24/2023|Filled Oyears,8months $ 103,333.00 | $ 23,973.26 [RKO 1010001 (100154 50312 Full Time Term
00092165 Program Specialist (Insurance) Vacant S 80,784.00 | S 19,145.81 |RJO 1010001 [500222 50310 Full Time

00094178 Attorney Advisor 10/16/2017| 10/16/2017|Filled 6years,2months S 134,416.00 | $ 31,184.51 [RKO 1010001 (100154 50312 Full Time Regular
00094179 Attorney Advisor 12/4/2023 12/4/2023|Filled Oyears,0months S 108,996.00 | $ 25,287.07 |RKO 1010001 |100154 50312 Full Time Term
00094549 Program Analyst 6/24/2019 6/24/2019]Filled 4years,6months $ 103,333.00 [ S  24,489.92 |RIO 1010001 (500222 50310 Full Time Regular
00094550 Program Specialist (Insurance) 2/28/2022 2/28/2022]Filled lyears,10months S 95,816.00 [ S  22,708.39 [RIO 1010001 (500222 50310 Full Time Term
00094822 IT Spec (Application Software) 4/12/2021 4/12/2021|Filled 2years,8months $ 102,018.00 | $ 23,668.18 [RKO 1010001 (100058 50312 Full Time Term
00094823 Nurse 5/29/2018 5/29/2018|Filled Syears,7months S 109,900.00 | $ 26,233.13 |BGO 1010094 100151 50162 Full Time Regular
00094824 Investigator 3/28/2022 3/28/2022|Filled lyears,9months S 85,794.00 | $  20,479.03 |BGO 1010094 (100151 50162 Full Time Term
00094825 Supvy Wrkers Comp Claims Exam. 8/1/2018 8/1/2018|Filled Syears,4months $ 108,516.68 | S  25,902.93 |BGO 1010094 (100151 50162 Full Time Regular
00094826 Supvy Wrkers Comp Claims Exam. 8/1/2018 8/1/2018|Filled Syears,4months S 102,498.85|S  24,466.48 |BGO 1010094 (100151 50162 Full Time Regular
00094970 Compliance Specialist 11/16/2015 7/31/2022(Filled lyears,5months S 73,677.00 | S 17,586.70 [BGO 1010094 100151 50162 Full Time Term
00094989 Compliance Manager 3/26/2012 5/7/2012|Filled 11years,7months $ 123,175.20|$  29,401.92 [BGO 1010094 (100151 50162 Full Time Regular
00094996 Return to Work Specialist 5/16/2018 5/16/2018]Filled Syears,7months S 103,333.00 [ S  24,665.59 |BGO 1010094 (100151 50162 Full Time Regular
00095026 Supervisory Nurse 11/2/2015 6/10/2018|Filled Syears,6months $ 121,109.23 | $  28,908.77 |BGO 1010094 (100151 50162 Full Time Regular




Office of Risk Management

Schedule A (as of 12/31/2023)

Position DC Govt Hire |ORM Hire Vacant Length of Time Funding |Fund Cost Full Time/ Reg/Term/
Number Job Title Date Date Status With Agency Salary Fringe Benefits |Agency |Code Program Center Part Time Temp
00095059 Program Analyst 4/17/2018| 4/17/2018|Filled Syears,8months S 73,677.00 | $ 17,586.70 |BGO 1010094 (100151 50162 Full Time Regular
00095088 Program Manager 8/1/2018 8/1/2018|Filled Syears,4months $ 105,572.26 | $  25,200.10 |BGO 1010094 (100151 50162 Full Time Regular
00095091 Deputy Program Administrator 5/29/2018 5/29/2018|Filled Syears,7months S 132,110.98 | S  31,534.89 |BGO 1010094 (100151 50162 Full Time Regular
00095092 Management Analyst Vacant S 93,069.00 | $  21,592.01 |RKO 1010001 |100058 50312 Full Time

00095153 Program Administrator 5/29/2018 5/29/2018|Filled Syears,7months S 156,668.60 | S 37,396.79 |BGO 1010094 (100151 50162 Full Time Regular
00095161 Supvy Wrkers Comp Claims Exam. 6/21/2022 6/21/2022|Filled lyears,6months S 99,513.00 | $  23,753.75 |BGO 1010094 (100151 50162 Full Time Regular
00095162 Supvy Wrkers Comp Claims Exam. 10/11/2011| 10/11/2011(Filled 12years,2months S 124,328.14 (S  29,677.13 |BGO 1010094 (100151 50162 Full Time Regular
00095228 Attorney Advisor 8/1/2018 8/1/2018|Filled Syears,4months $ 112,628.00 S  26,692.84 |RIO 1060146 (500222 50310 Full Time Regular
00095229 Program Support Specialist 8/1/2018 8/1/2018|Filled Syears,4months S 62,842.00 | $ 15,000.39 [BGO 1010094 (100151 50162 Full Time Regular
00095230 IT Spec (Application Software) 8/14/2023 8/14/2023|Filled Oyears,4months S 96,052.00 | $  22,927.61 |BGO 1010094 (100151 50162 Full Time Term
00095231 Program Analyst 8/30/2021 8/30/2021|Filled 2years,4months S 73,677.00 | S 17,586.70 [BGO 1010094 100151 50162 Full Time Term
00095232 Attorney Advisor 11/20/2023| 11/20/2023|Filled Oyears,1months S 91,650.00 | $ 21,876.86 |BGO 1010094 (100151 50162 Full Time Term
00095233 Attorney Advisor 8/1/2018 8/1/2018|Filled Syears,4months S 130,784.00 [ S  31,218.14 |BGO 1010094 (100151 50162 Full Time Regular
00095234 Attorney Advisor 8/1/2018 8/1/2018|Filled Syears,4months $ 112,628.00 S  26,884.30 |[BGO 1010094 (100151 50162 Full Time Regular
00095236 Nurse 6/11/2018 6/11/2018|Filled Syears,6months S 109,900.00 | $ 26,233.13 |BGO 1010094 100151 50162 Full Time Regular
00095237 Paralegal Specialist 7/3/2023 7/3/2023|Filled Oyears,5months S 83,289.00 | $  19,881.08 |BGO 1010094 (100151 50162 Full Time Term
00095238 Workers' Comp Claims Examiner 1/17/2023 1/17/2023(Filled Oyears,11months S 69,481.00 | $ 16,585.11 |[BGO 1010094 (100151 50162 Full Time Term
00095239 Workers' Comp Claims Examiner 4/10/2023 4/10/2023|Filled Oyears,8months S 59,378.00 | $  14,173.53 |BGO 1010094 (100151 50162 Full Time Term
00095240 Workers' Comp Claims Examiner 8/1/2018 8/1/2018|Filled Syears,4months S 73,677.00 | $ 17,586.70 |BGO 1010094 (100151 50162 Full Time Regular
00095241 Workers' Comp Claims Examiner 8/1/2018 8/1/2018|Filled Syears,4months S 77,873.00 | $  18,588.29 |BGO 1010094 (100151 50162 Full Time Regular
00095242 Workers' Comp Claims Examiner 8/1/2018 8/1/2018|Filled Syears,4months S 79,971.00 | § 19,089.08 (BGO 1010094 (100151 50162 Full Time Regular
00095243 Workers' Comp Claims Examiner Vacant S 65,285.00 | $ 15,583.53 |BGO 1010094 |100151 50162 Full Time

00095244 Workers' Comp Claims Examiner 5/23/2022 5/23/2022]Filled lyears,7months S 75,775.00 | §  18,087.49 |BGO 1010094 (100151 50162 Full Time Regular
00095245 Workers' Comp Claims Examiner 6/24/2019 6/24/2019]Filled 4years,6months S 75,775.00 | $  18,087.49 |BGO 1010094 (100151 50162 Full Time Regular
00095246 Nurse Vacant S 92,239.00 | $ 22,017.45 |BGO 1010094 100151 50162 Full Time

00095247 Workers' Comp Claims Examiner Vacant S 80,784.00 | $ 19,283.14 |BGO 1010094 |100151 50162 Full Time

00095248 Claims Assistant 3/4/2019 3/4/2019|Filled 4years,9months S 54,206.00 | S 12,938.97 [BGO 1010094 100151 50162 Full Time Regular
00095249 Workers' Comp Claims Examiner 8/1/2014 3/13/2022|Filled lyears,9months S 64,574.00 | $  15,413.81 |BGO 1010094 (100151 50162 Full Time Term
00095250 Program Support Specialist Vacant S 54,183.00 | $ 12,933.48 |BGO 1010094 (100151 50162 Full Time

00095251 Workers' Comp Claims Examiner 6/15/2020 6/18/2023|Filled Oyears,6months S 66,306.00 | $  15,827.24 |BGO 1010094 (100151 50162 Full Time Term
00095252 Program Support Specialist 9/25/2023 9/25/2023|Filled Oyears,3months S 54,183.00 | § 12,933.48 |[BGO 1010094 (100151 50162 Full Time Term
00095253 Claims Assistant 4/17/2018| 4/17/2018|Filled Syears,8months S 55,764.00 | $  13,310.87 |BGO 1010094 (100151 50162 Full Time Regular
00095255 Program Analyst 3/4/2019 3/4/2019(Filled 4years,9months S 65,285.00 | § 15,583.53 [BGO 1010094 (100151 50162 Full Time Term
00095256 Claims Assistant 7/17/2023 7/17/2023|Filled Oyears,5months S 46,417.00 | $  10,768.74 |RKO 1010001 (100151 50313 Full Time Term
00095262 Program Support Specialist 7/17/2023 7/17/2023]Filled Oyears,5months S 54,183.00 | § 12,933.48 |[BGO 1010094 (100151 50162 Full Time Term
00095301 Program Support Specialist 1/19/2021 6/5/2022|Filled lyears,6months S 59,378.00 | $  14,173.53 |BGO 1010094 (100151 50162 Full Time Term
00095785 INVESTIGATOR Vacant S 93,069.00 | $ 22,215.57 |BGO 1010094 100151 50162 Full Time

00097028 Workers' Comp Claims Examiner 1/3/2023 1/3/2023|Filled Oyears,11months S 54,183.00 | $  12,933.48 |BGO 1010094 (100151 50162 Full Time Term
00097400 Workers' Comp Claims Examiner 4/11/2022 4/11/2022|Filled lyears,8months S 57,647.00 | $ 13,760.34 |[BGO 1010094 (100151 50162 Full Time Term
00111240 Program Support Specialist 9/25/2023| 9/25/2023|Filled Oyears,3months S 54,183.00 [ §  12,933.48 |BGO 1010094 [100151 50162 Full Time Temporary
00111241 Program Manager 11/6/2023 11/6/2023|Filled Oyears,1months S 102,000.00 [ S  24,347.40 |BGO 1010094 (100151 50162 Full Time Regular
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PREAMBLE

This Compensation Agreement is entered into between the Government of the District of
Columbia and the undersigned labor organizations representing units of employees
comprising Compensation Units 1 and 2, as certified by the Public Employee Relations
Board (PERB).

The Agreement was reached after negotiations during which the parties were able to
negotiate on any and all negotiable compensation issues and contains the full agreement
of the parties as to all such compensation issues. The Agreement shall not be
reconsidered during its life nor shall either party make any changes in compensation for
the duration of the Agreement unless by mutual consent or as required by law.

ARTICLE 1
WAGES

SECTION A: FISCAL YEAR 2022:

In lieu of a wage-increase for FY 2022, employees will receive a three and one-half
percent (3.5%) bonus payment. Bargaining unit employees actively on the payroll as of
October 1, 2021, shall receive a one-time payment that is equivalent of 3.5% of an
employee’s annual base salary as of October 1, 2021.

The payment will be made no later than ninety (90) days after the Council’s approval of
this Agreement.

SECTION B: FISCAL YEAR 2023:

Effective the first day of the first full pay period beginning on or after October 1, 2022,
the FY 2023 salary schedules of employees employed in bargaining units as certified and
assigned to Compensation Units 1 & 2 by the Public Employees Relations Board shall be
adjusted by two and a one-half percent (2.5%).

SECTION C: FISCAL YEAR 2024:

Effective the first day of the first full pay period beginning on or after October 1, 2023,
the FY 2024 salary schedules of employees employed in bargaining units as certified and
assigned to Compensation Units 1 & 2 by the Public Employees Relations Board shall be
adjusted by three percent (3.0%).

SECTION D: FISCAL YEAR 2025:

Effective the first day of the first full pay period beginning on or after October 1, 2024,
the FY 2025 salary schedules of employees employed in bargaining units as certified and
assigned to Compensation Units 1 & 2 by the Public Employees Relations Board shall be
adjusted by three percent (3.0%).



SECTION E: WITHIN GRADE INCREASES

All employees covered by this agreement shall progress through the salary scale and
receive within grade step increases as described in Section 1127 of the District Personnel
Manual. 6B DCMR §1127 (Transmittal No. 233, September 21, 2018).

ARTICLE 2
METRO PASS

The District of Columbia Government shall subsidize the cost of monthly transit passes
for personal use by employees by not less than fifty (§50.00) per month for employees
who purchase and use such passes to commute to and from work. The metro transit
benefit will roll over from month to month for employees who access the benefit. Any
benefit not accessed by the end of the calendar year will revert back to the District of
Columbia government.

ARTICLE 3
PRE-PAID LEGAL PLAN

SECTION A:

The Employer shall make a monthly contribution of seventeen dollars and fifty cents
($17.50) for each bargaining unit member toward a pre-paid legal services plan. For
each fiscal year, the Employer shall make monthly contributions directly to the
designated provider of the legal services program.

SECTION B:

The plan shall be contracted for by the Union subject to a competitive bidding process
where bidders are evaluated and selected by the Union. The District may present a
proposed contract which shall be evaluated on the same basis as other bidders. The
contract shall provide that the Employer will be held harmless from any liability arising
out of the implementation and administration of the plan by the benefit provider, that the
benefit provider will supply utilization statistics to the Employer and the Union upon
request for each year of the contract, and that the benefit provider shall bear all
administrative costs.

SECTION C:

The parties shall meet to develop procedures to implement the legal plan which shall be
binding upon the benefit provider. The procedures shall include an enrollment process.



SECTION D:

To be selected for a contract under this Article, the benefit provider must maintain an
office in the District of Columbia; be incorporated in the District and pay a franchise tax
and other applicable taxes; have service providers in the District; and maintain a District

bank account.
SECTION E:

The Employer’s responsibility under the terms of this Article shall be as outlined in
Section C of this Article and to make premium payments as is required under Section A
of this Article. To the extent that any disputes or inquiries are made by the legal services
provider chosen by the Union, those inquiries shall be made exclusively to the Union.
The Employer shall only be required to communicate with the Union to resolve any
disputes that may arise in the administration of this Article.

ARTICLE 4
DISTRICT OF COLUMBIA NEGOTIATED EMPLOYEE
ASSISTANCE HOME PURCHASE PROGRAM

SECTION A:

The Parties shall continue the Joint Labor-Management Taskforce on Employee Housing.

SECTION B:

Pursuant to the DPM, Part 1, Chapter 3 §301, the District provides a preference for
District residents in employment. In order to encourage employees to live and work in the
District of Columbia, a joint Labor-Management Task Force on Employee Housing was
established during previous negotiations with Compensation Units 1 & 2. The Taskforce
strives to inform employees of the programs currently available for home ownership in
the District of Columbia. Additionally, the Taskforce collaborates with other government
agencies including the Department of Housing and Community Development and the
District’s Housing Finance Agency to further affordable housing opportunities for
bargaining unit employees, who have been employed by the District Government for at

least one year.
SECTION C:

The parties agree that $650,000.00 will be set aside to be used toward Negotiated
employee Assistance Home Purchase Program (NEAHP) for the duration of the
Agreement. If at any time the funds set aside have been depleted, the Parties will
promptly convene negotiations to provide additional funds for the program.



SECTION D:

Any funds set aside in Fiscal Years 2022, 2023, 2024 and 2025 shall be available for
expenditure in that fiscal year or any other fiscal year covered by the Compensation Units
1 and 2 Agreement. All funds set aside for housing incentives shall be expended or

obligated prior to the expiration of the Compensation Units 1 and 2 Agreement for F'Y
2022 - FY 2025.

ARTICLE 5
BENEFITS COMMITTEE

SECTION A:

The parties agree to continue their participation on the District’s Joint Labor-
Management Benefits Committee for the purpose of addressing the benefits of employees
in Compensation Units 1 and 2. The Benefits Committee shall meet quarterly, in January,
April, July and October of each year.

SECTION B: RESPONSIBILITIES:

The Parties shall be authorized to consider all matters that concern the benefits of
employees in Compensation Units 1 and 2 that are subject to mandatory bargaining
between the parties. The Parties shall be empowered to address such matters only to the
extent granted by the Unions in Compensation Units 1 and 2 and the District of Columbia
Government. The parties agree to apply a system of expedited arbitration if necessary to
resolve issues that are subject to mandatory bargaining. The Committee may, by
consensus, discuss and consider other benefit issues that are not mandatory bargaining
subjects.

SECTION C:
The Committee shall:

1. Monitor the quality and level of services provided to covered employees under
existing Health, Optical and Dental Insurance Plans for employees in
Compensation Units 1 and 2.

2. Recommend changes and enhancements in Health, Optical and Dental benefits for
employees in Compensation Units 1 and 2 consistent with Chapter 6, Subchapter
XX of the D.C. Official Code (2001 ed.).

3. With the assistance of the Office of Contracting and Procurement, evaluate
criteria for bids, make recommendations concerning the preparation of solicitation
of bids and make recommendations to the contracting officer concerning the
selection of providers following the receipt of bids, consistent with Chapter 4 of
the D.C. Official Code (2001 ed.).



4. Following the receipt of bids to select health, dental, optical, life and disability
insurance providers, the Union’s Chief Negotiator shall be notified to identify no
more than two individuals to participate in the RFP selection process.

5. Explore issues concerning the workets’ compensation system that affect
employees in Compensation Units 1 and 2 consistent with Chapter 6, Subchapter
XXIII of the D.C. Official Code (2001 ed.).

6. The Union shall be notified of proposed benefit programs to determine the extent
to which they impact employees in Compensation Units 1 and 2. Upon
notification, the Union shall inform the Office of Labor Relations and Collective
Bargaining within ten (10) calendar days to discuss any concerns it has regarding
the impact on employees in Compensation Units 1 and 2.

ARTICLE 6
BENEFITS
SECTION A: LIFE INSURANCE:
1. Life insurance is provided to covered employees in accordance with §1-

622.01, et seq. of the District of Columbia Official Code (2001 Edition) and Chapter 87
of Title 5 of the United States Code.

(a) District of Columbia Official Code §1-622.03 (2001 Edition)
requires that benefits shall be provided as set forth in §1-622.07 to all employees
of the District first employed after September 30, 1987, except those specifically
excluded by law or by rule.

(b)  District of Columbia Official Code §1-622.01 (2001 Edition)
requires that benefits shall be provided as set forth in Chapter 87 of Title 5 of the
United States Code for all employees of the District government first employed
before October 1, 1987, except those specifically excluded by law or rule and
regulation.

2. The current life insurance benefits for employees hired on or after October
1, 1987 are: The District of Columbia provides life insurance in an amount equal to the
employee’s annual salary rounded to the next thousand, plus an additional $2,000.
Employees are required to pay two-thirds (2/3) of the total cost of the monthly premium.
The District Government shall pay one-third (1/3) of the total cost of the premium.
Employees may choose to purchase additional life insurance coverage through the
District Government. These additions to the basic coverage are set-forth in the schedule

below:



Option A — Standard Provides $10,000 Cost determined by age
additional coverage

Option B — Additional Provides coverage up to Cost determined by age
five times the employee’s  and employee’s salary
annual salary

Option C — Family Provides $5,000 coverage  Cost determined by age.
for the eligible spouse and
$2,500 for each eligible
child.

Employees must contact their respective personnel offices to enroll or make changes in
their life insurance coverage.

SECTION B: HEALTH INSURANCE:

1. Pursuant to D.C. Official Code §1-621.02 (2001 Edition), all employees
covered by this agreement and hired after September 30, 1987, shall be entitled to enroll
in group health insurance coverage provided by the District of Columbia.

(a) Health insurance coverage shall provide a level of benefits
comparable to the plan(s) provided on the effective date of this agreement.
Benefit levels shall not be reduced during the term of this agreement except by
mutual agreement of the District, representatives of Compensation Units 1 and 2
and the insurance carrier(s). District employees are required to execute an
enrollment form in order to participate in this program.

(b)  The District may elect to provide additional health care providers
for employees employed after September 30, 1987, provided that such addition of
providers does not reduce the current level of benefits provided to employees.
Should the District Government decide to expand the list of eligible providers, the
District shall give Compensation Units 1 & 2 representatives notice of the
proposed additions.

(©) Employees are required to contribute 25% of the total premium
cost of the employee’s selected plan. The District of Columbia Government shall
contribute 75% of the premium cost of the employee’s selected plan.

2. Pursuant to D.C. Official Code §1-621.01 (2001 Edition), all District
employees covered by this agreement and hired before October 1, 1987, shall be eligible
to participate in group health insurance coverage provided through the Federal
Employees Health Benefits Program (FEHB) as provided in Chapter 89 of Title 5 of the
United States Code. This program is administered by United States Office of Personnel
Management.



3. The plan descriptions shall provide the terms of coverage and
administration of the respective plans. Employees and union representatives are entitled
to receive a copy of the summary plan description upon request. Additionally, employees
and union representatives are entitled to review copies of the actual plan description upon
advance request.

SECTION C: OPTICAL AND DENTAL:

1. The District shall provide Optical and Dental Plan coverage at a level of
benefits comparable to the plan(s) provided on the effective date of this agreement.
Benefit levels shall not be reduced during the term of this agreement except by mutual
agreement of the District, the Union and the insurance carrier(s). District employees are
required to execute an enrollment form in order to participate in the Optical and Dental
program.

2, The District may elect to provide additional Optical and/or Dental
providers, provided that such addition of providers does not reduce the current level of
benefits provided to employees. Should the District Government decide to expand the list
of eligible providers, the District shall give Compensation Units 1 & 2 representatives
notice of the proposed additions.

SECTION D: SHORT-TERM DISABILITY INSURANCE PROGRAM

Employees covered by this Agreement shall be eligible to enroll, at their own expense, in
the District’s Short-Term Disability Insurance Program, which provides for partial
income replacement when employees are required to be absent from duty due to a
non-work-related qualifying medical condition. Employees may use income replacement
benefits under the program in conjunction with annual or sick leave benefits provided for
in this Agreement.

SECTIONE: ANNUAL LEAVE:

1. In accordance with D.C. Official Code §1-612.03 (2001 Edition), full-time
employees covered by the terms of this agreement are entitled to:

(a) one-half (1/2) day (4 hours) for each full biweekly pay period for
an employee with less than three years of service (accruing a total of thirteen (13)
annual leave days per annum);

(b)  three-fourths (3/4) day (6 hours) for each full biweekly pay period,
except that the accrual for the last full biweekly pay period in the year is one and
one-fourth days (10 hours), for an employee with more than three (3) but less than
fifteen (15) years of service (accruing a total of twenty (20) annual leave days per
annum); and,



(c) one (1) day (8 hours) for each full biweekly pay period for an
employee with fifteen (15) or more years of service (accruing a total of twenty-six
(26) annual leave days per annum).

2. Part-time employees who work at least 40 hours per pay period earn
annual leave at one-half the rate of full-time employees.

3. Employees shall be eligible to use annual leave in accordance with the
District of Columbia laws.

SECTION F: SICK LEAVE:

1. In accordance with District of Columbia Official Code §1-612.03 (2001
Edition), a full-time employee covered by the terms of this agreement may accumulate up
to thirteen (13) sick days in a calendar year.

2. Part-time employees for whom there has been established in advance a
regular tour of duty of a definite day or hour of any day during each administrative
workweek of the biweekly pay period shall earn sick leave at the rate of one (1) hour for
each twenty (20) hours of duty. Credit may not exceed four (4) hours of sick leave for 80
hours of duty in any pay period. There is no credit of leave for fractional parts of a
biweekly pay period either at the beginning or end of an employee’s period of service.

SECTION G: OTHER FORMS OF LEAVE:

1. Military Leave: An employee is entitled to leave, without loss of pay,
leave, or credit for time of service as reserve members of the armed forces or as members
of the National Guard to the extent provided in D.C. Official Code §1-612.03(m) (2001
Edition).

2, Court Leave: An employee is entitled to leave, without loss of pay, leave,
or service credit during a period of absence in which he or she is required to report for
jury duty or to appear as a witness on behalf of the District of Columbia Government, or
the Federal or a state or local government to the extent provided in D.C. Official Code
§1-612.03(1) (2001 Edition).

3. Funeral Leave:

a. An employee is entitled to three (3) days of leave, without loss of
pay, leave, or service credit to make arrangements for or to attend the funeral or
memorial service for an immediate relative. In addition, the Employer shall grant an
employee’s request for annual or compensatory time up to three (3) days upon the death
of an immediate relative. Approval of additional time shall be at the Employer’s
discretion. However, requests for leave shall be granted unless the Agency’s ability to
accomplish its work would be seriously impaired.
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b. For the purpose of this section “immediate relative” means the
following relatives of the employee: an individual who is related to the employee by
blood, marriage, adoption, or domestic partnership as father, mother, child, husband,
wife, sister, brother, aunt uncle, grandparent, grandchild, or similar familial relationship;
an individual for whom the employee is the legal guardian; or fiancé, fiancée, or domestic
partner of the employee.

c. An employee is entitled to not more than three (3) days of leave,
without loss of pay, leave, or service credit to make arrangements for or to attend the
funeral or memorial service for a family member who died as a result of a wound, disease
or injury incurred while serving as a member of the armed forces in a combat zone to the
extent provided in D.C. Official Code §1-612.03(n) (2001 Edition).

SECTION H: PRE-TAX BENEFITS:

1. Employee contributions to benefits programs established pursuant to D.C.
Official Code §1-611.19 (2001 ed.), including the District of Columbia Employees
Health Benefits Program, may be made on a pre-tax basis in accordance with the
requirements of the Internal Revenue Code and, to the extent permitted by the Internal
Revenue Code, such pre-tax contributions shall not effect a reduction of the amount of
any other retirement, pension, or other benefits provided by law.

2. To the extent permitted by the Internal Revenue Code, any amount of
contributions made on a pre-tax basis shall be included in the employee's contributions to
existing life insurance, retirement system, and for any other District government program
keyed to the employee's scheduled rate of pay, but shall not be included for the purpose
of computing Federal or District income tax withholdings, including F.I.C.A., on behalf
of any such employee.

SECTION I: RETIREMENT:

1. CIVIL SERVICE RETIREMENT SYSTEM (CSRS): As prescribed by
5 U.S.C. §8401 and related chapters, employees first hired by the District of Columbia
Government before October 1, 1987, are subject to the provisions of the CSRS, which is
administered by the U.S. Office of Personnel Management. Under Optional Retirement
the aforementioned employee may choose to retire when he/she reaches:

(a) Age 55 and 30 years of service;
(b)  Age 60 and 20 years of service;
(c) Age 62 and 5 years of service.

Under Voluntary Early Retirement, which must be authorized by the U.S. Office
of Personnel Management, an employee may choose to retire when he/she reaches:

(a) Age 50 and 20 years of service;
(b) Any age and 25 years of service.

11



The pension of an employee who chooses Voluntary Early Retirement will be
reduced by 2% for each year under age 55.

2. CIVIL SERVICE RETIREMENT SYSTEM: SPECIAL
RETIREMENT PROVISIONS FOR LAW ENFORCEMENT OFFICERS:

Employees first hired by the District of Columbia Government before October 1,
1987, who are subject to the provisions of the CSRS and determined to be:

(a) a “law enforcement officer” within the meaning of 5 U.S.C. §8331(20)(D);
and

(b) eligible for benefits under the special retirement provision for law
enforcement officers;

shall continue to have their retirement benefits administered by the U. S. Office of
Personnel Management in accordance with applicable law and regulation.

3. DEFINED CONTRIBUTION PENSION PLAN:
Section A:

The District of Columbia shall continue the Defined Contribution Pension Plan
currently in effect which includes:

(1) All eligible employees hired by the District on or after October 1,
1987, are enrolled into the defined contribution pension plan.

(2)  As prescribed by §1-626.09(c) of the D.C. Official Code (2001
Edition) after the completion of one year of service, the District shall contribute
an amount not less than 5% of their base salary to an employee’s Defined
Contribution Pension Plan account. The District government funds this plan; there
is no employee contribution to the Defined Contribution Pension Plan.

3) As prescribed by §1-626.09(d) of the D.C. Official Code (2001
Edition) the District shall contribute an amount not less than an additional .5% of
a detention officer’s base salary to the same plan.

4) Compensation Units 1 and 2 Joint Labor Management Technical
Advisory Pension Reform Committee

(a) Establishment of the Joint Labor-Management Technical
Advisory Pension Reform Committee (JLMTAPRC or Committee)

(1) The Parties agree that employees should have the
security of a predictable level of income for their retirement
after a career in public service. In order to support the
objective of providing retirement income for employees
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hired on or after October 1, 1987, the District shall plan and
implement an enhanced retirement program effective
October 1, 2008. The enhanced program will consist of a
deferred compensation component and a defined benefit
component.

2) Accordingly, the Parties agree that the JLMTAPRC
is hereby established for the purpose of developing an
enhanced retirement program for employees covered by the
Compensation Units 1 and 2 Agreement.

(b) Composition of the JLMTAPRC

The Joint Labor-Management Technical Advisory Pension
Reform Committee will be composed of six (6) members, three (3)
appointed by labor and three (3) appointed by management, and
the Chief Negotiators (or his/her designee) of Compensation Units
1 and 2. Appointed representatives must possess a pension plan
background including but not limited to consulting, financial or
actuarial services. In addition, an independent consulting firm with
demonstrated experience in pension plans design and actuarial
analysis will support the Committee.

(c) Responsibilities of the JLMTAPRC
The Committee shall be responsible to:

e Plan and design an enhanced retirement program for
employees hired on or after October 1, 1987 with equitable
sharing of costs and risks between employee and employer;

e Establish a formula cap for employee and employer
contributions;

e Establish the final compensation calculation using the
highest three-year consecutive average employee wages;

e Include retirement provisions such as disability, survivor
and death benefits, health and life insurance benefits;

¢ Design a plan sustainable within the allocated budget;

¢ Draft and support legislation to amend the D.C. Code in
furtherance of the “Enhanced Retirement Program.”

(d) Duration of the Committee
The Committee shall complete and submit a report with its
recommendations to the City Administrator for the District of

Columbia within one hundred and twenty (120) days after the
effective date of the Compensation Units 1 and 2 Agreement.
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4. TIAA-CREF PLAN:

For eligible education service employees at the University of the District of
Columbia hired by the University or a predecessor institution, the University will
contribute an amount not less than seven percent (7%) of their base salary to the Teachers
Insurance and Annuity Association College Retirement Equities Fund (TIAA-CREF).

SECTION J: HOLIDAYS:

1. As prescribed by D.C. Official Code §1-612.02 (2001 Edition) the
following legal public holidays are provided to all employees covered by this agreement:

(a) New Year's Day, January 1st of each year;

(b) Dr. Martin Luther King, Jr.'s Birthday, the 3rd Monday in January
of each year;

(©) Washington's Birthday, the 3rd Monday in February of each year;

(d)  Emancipation Day, April 16';

(e) Memorial Day, the last Monday in May of each year;

€3] Juneteenth, June 19th

(2) Independence Day, July 4th of each year;

(h) Labor Day, the 1st Monday in September of each year;

@) Indigenous Peoples’ Day, the 2nd Monday in October of each
year;

()] Veterans Day, November 11th of each year;

(k) Thanksgiving Day, the 4th Thursday in November of each year;
and

)] Christmas Day, December 25th of each year.

(m) Inauguration Day, January 20 of each 4™ year

2. When an employee, having a regularly scheduled tour of duty is relieved
or prevented from working on a day District agencies are closed by order of the Mayor,
he or she is entitled to the same pay for that day as for a day on which an ordinary day’s
work is performed.

ARTICLE 7
OVERTIME

SECTION A: Overtime Work:

Hours of work authorized in excess of an employees assigned tour of duty in a day or
forty (40) hours in a pay status in a work week shall be overtime work for which an
employee shall receive either overtime pay or compensatory time unless the employee
has used unscheduled leave during the forty (40) hour work week. The unscheduled leave
rule will not apply when an employee has worked (back-to-back shifts) and takes
unscheduled leave for an eight (8) hour period following the back-to-back shift or where
an employee has indicated his/her preference not to work overtime and the Employer has
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no other option but to order the employee to work overtime. Scheduled leave is leave
requested and approved prior to the close of the preceding shift.

SECTION B: Compressed, Alternate and Flexible Schedules:

1. Compressed, Alternate and Flexible schedules may be jointly determined
within a specific work area that modifies this overtime provision (as outlined in Section
A of this Article) but must be submitted to the parties to this contract prior to
implementation. This Agreement to jointly determine compressed schedules does not
impact on the setting of the tour of duty.

2. When an employee works a Compressed, Alternate, and Flexible schedule,
which generally means (1) in the case of a full-time employee, an 80-hour biweekly basic
work requirement which is scheduled for less than 10 workdays, and (2) in the case of a
part-time employee, a biweekly basic work requirement of less than 80 hours which is
scheduled for less than 10 workdays, the employee would receive overtime pay or
compensatory time for all hours in a pay status in excess of his/her assigned tour of duty,
consistent with the 2004 District of Columbia Omnibus Authorization Act, 118 Stat.
2230, Pub. L. 108-386 Section (October 30, 2004).

3. The purpose of this Section is to allow for authorized Compressed,
Alternate, and Flexible time schedules which exceed eight (8) hours in a day or 40 hours
in a week to be deemed the employee’s regular tour of duty, and not be considered
overtime within the confines of the specific compressed work schedule and this Article.
Bargaining unit members so affected would receive overtime or compensatory time for
all hours in pay status in excess of their assigned tour of duty.

SECTION C:
Subject to the provisions of Section D of this Article, an employee who performs

overtime work shall receive either pay or compensatory time at a rate of time and one-
half (1-1/2) for each hour of work for which overtime is payable.

SECTION D:

Bargaining Unit employees shall receive overtime pay unless the employee and the
supervisor mutually agree to compensatory time in lieu of pay for overtime work. Such
mutual agreement shall be made prior to the overtime work being performed.

SECTION E:

Paramedics and Emergency Medical Services Technicians employed by the Fire and
Emergency Medical Services Department and represented by the American Federation of
Government Employees, Local 3721 shall earn overtime after they have worked 40 hours

in a week.
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ARTICLE 8
INCENTIVE PROGRAMS

PART I - SICK LEAVE INCENTIVE PROGRAM:

In order to recognize an employee’s productivity through his/her responsible use of
accrued sick leave, the Employer agrees to provide time-off in accordance with the
following:

SECTION A:

A full time employee who is in a pay status for the full calendar leave year shall accrue
annually:

1. Three (3) days off for utilizing a total of no more than two (2) days
of accrued sick leave.

2. Two (2) days off for utilizing a total of more than two (2) but not
more than four (4) days of accrued sick leave.

3. One (1) day off for utilizing a total of more than four (4) but no
more than five (5) days of accrued sick leave.

SECTION B:

Employees in a non-pay status for no more than two (2) pay periods for the leave year
shall remain eligible for incentive days under this Article. Sick leave usage for maternity
or catastrophic illness/injury, not to exceed two (2) consecutive pay periods, shall not be
counted against sick leave for calculating eligibility for incentive leave under this Article.

SECTION C:

Time off pursuant to a sick leave incentive award shall be selected by the employee and
requested at least three (3) full workdays in advance of the leave date. Requests for time
off pursuant to an incentive award shall be given priority consideration and the
employee’s supervisor shall approve such requests for time off unless staffing needs or
workload considerations dictate otherwise. If the request is denied, the employee shall
request and be granted a different day off within one month of the date the employee
initially requested. Requests for time off shall be made on the standard “Application for
Leave” form.

SECTION D:

All incentive days must be used in full-day increments following the leave year in which
they were earned. The Employer will notify the employee of their sick leave incentive
day(s) no later than March of each year. The incentive day(s) will also be credited to the
employee’s leave account no later than the end of April of each year. Incentive days may not
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be substituted for any other type of absence from duty. There shall be no carryover or
payment for any unused incentive days.

SECTION E:

Part-time employees are not eligible for the sick leave incentive as provided in this
Article.

SECTION F:

This program shall be in effect in Fiscal Years 2022, 2023, 2024 and 2025.

PART IT - PERFORMANCE INCENTIVE PILOT PROGRAM:

In order to recognize employees’ productivity through their accomplishment of
established goals and objectives, special acts toward the accomplishment of agency
initiatives, demonstrated leadership in meeting agency program and/or project goals
and/or the District’s Strategic Plan initiatives, the Employer, in accordance with criteria
established by the High Performance Workplace Committee agrees to establish pilot
incentive programs within agencies, including time off without loss of pay or charge to
leave as an incentive award. The District of Columbia Government Office of Labor
Management Partnerships and the District of Columbia Incentive Awards Committee
may serve as resources at the request of the parties in the implementation of the pilot
incentive programs within agencies.

ARTICLE 9
CALL-BACK/CALL-IN/ON-CALL AND PREMIUM PAY

SECTION A: CALL-BACK

A minimum of four (4) hours of overtime, shall be credited to any employee who is
called back to perform unscheduled overtime work on a regular workday after he/she
completes the regular work schedule and has left his/her place of employment.

SECTION B: CALL-IN

1. When an employee is called in before his/her regular tour of duty to perform
unscheduled overtime and there is no break before the regular tour is to begin, a
minimum of two (2) hours of overtime shall be credited to the employee.

2. A minimum of four (4) hours of overtime work shall be credited to any
employee who is called in when not scheduled and informed in advance, on one of the
days when he/she is off duty.
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SECTION C: ON-CALL

1. An employee may be required to be on call after having completed his/her
regular tour of duty. The employer shall specify the hours during which the employee is
on call; and shall compensate the employee at a rate of twenty-five percent (25%) of
his/her basic rate of pay for each hour the employee is on call.

2. An employee is on-call when a determination has been made that the work
of that position requires the employee to remain accessible and available to the point
where his or her time cannot be used effectively for the employee’s own personal
purposes.

3. The employee’s schedule must specify the hours during which he/she will
be required to remain on-call. On call designation will be made on the form attached as
Appendix 1.

SECTION D: HOLIDAY PAY

An employee who is required to work on a legal holiday falling within his or her
regularly scheduled tour of duty, shall be paid at the rate of twice his or her regular basic
rate of pay for not more than eight (8) hours of such work.

SECTION E: NIGHT DIFFERENTIAL

An employee shall receive night differential pay at a rate of ten percent (10%) in excess
of their basic day rate of compensation when they perform night work on a regularly
scheduled tour of duty falling between 6:00 p.m. and 6:00 a.m. Employees shall receive
night differential in lieu of shift differential.

SECTION F: PAY FOR SUNDAY WORK

A full-time employee assigned to a regularly scheduled tour of duty, any part of which
includes hours that fall between midnight Saturday and midnight Sunday, is entitled to
Sunday premium pay for each hour of work actually performed which is not overtime
work and which is not in excess of eight (8) hours for each tour of duty which begins or
ends on Sunday. Sunday premium pay is computed as an additional twenty-five percent
(25%) of the employee’s basic rate of compensation.

SECTION G: ADDITIONAL INCOME ALLOWANCE FOR CHILD AND
FAMILY SERVICES

1. The Additional Income Allowance (AIA) program within the Child and
Family Services Agency (CFSA) which was established pursuant to the
“Personnel Recruitment and Retention Incentives for Child and Family
Services Agency Compensation System Changes Emergency Approval
Resolution of 2001, Council Resolution 14-53 (March 23, 2001) and as
contained in Chapter 11, Section 1154 of the District Personnel Manual,
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“Recruitment and Retention Incentives — Child and Family Services Agency,”
shall remain in full force and effect during the term of this Agreement.

2. The Administration of the AIA within CFSA shall be governed by the
implementing regulations established in Child and Family Services Agency,
Human Resources Administration Issuance System, HRA Instruction No.
IV.11-3.

3. OTHER SUBORDINATE AGENCIES WITH SIGNIFICANT
RECRUITMENT AND RETENTION PROBLEMS
Subordinate agencies covered by this Agreement may provide additional
income allowances for positions that have significant recruitment and
retention problems consistent with Chapter 11, Part B, Section 1143 of the
District Personnel Manual.

ARTICLE 10
MILEAGE ALLOWANCE

SECTION A:

The parties agree that the mileage allowance established for the employees of the Federal
Government who are authorized to use their personal vehicles in the performance of their
official duties shall be the rate for Compensation Units 1 and 2 employees, who are also
authorized in advance, by Management to use their personal vehicles in the performance
of their official duties.

SECTION B:

To receive such allowance, authorization by Management must be issued prior to the use
of the employee's vehicle in the performance of duty. Employees shall use the appropri-
ate District Form to document mileage and request reimbursement of the allowance.

SECTION C:

1. Employees required to use their personal vehicle for official business if a
government vehicle is not available, who are reimbursed by the District on a mileage
basis for such use, are within the scope of the District of Columbia Non-Liability Act
(D.C. Official Code §§2-411 through 2-416 (2001 Edition)). The Non-Liability Act
generally provides that a District Employee is not subject to personal liability in a civil
suit for property damage or for personal injury arising out of a motor vehicle accident
during the discharge of the employee’s official duties, so long as the employee was acting
within the scope of his or her employment.

2. Claims by employees for personal property damage or loss incident to the
use of their personal vehicle for official business if a government vehicle is not available
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may be made under the Military Personnel and Civilian Employees Claim Act of 1964
(31 U.S.C. §3701 et seq.).

SECTION D:

No employee within Compensation 1 and 2 shall be required to use his/her personal
vehicle unless the position vacancy announcement, position description or other pre-hire
documentation informs the employee that the use of his/her personal vehicle is a
requirement of the job.

SECTION E:

Employees required as a condition of employment to use their personal vehicle in the
performance of their official duties may be provided a parking space or shall be
reimbursed for non-commuter parking expenses, which are incurred in the performance
of their official duties.

ARTICLE 11
ANNUAL LEAVE/COMPENSATORY TIME BUY-OUT

SECTION A:

An employee who is separated or is otherwise entitled to a lump-sum payment under
personnel regulations for the District of Columbia Government shall receive such
payment for each hour of unused annual leave or compensatory time in the employee's
official leave record.

SECTION B:

The lump-sum payment shall be computed on the basis of the employee's rate at the time
of separation in accordance with such personnel regulations.

ARTICLE 12
BACK PAY

Arbitration awards or settlement agreements in cases involving an individual employee
shall be paid within sixty (60) days of receipt from the employee of relevant
documentation, including documentation of interim earnings and other potential offsets.
The responsible Agency shall submit the SF-52 and all other required documentation to
the Department of Human Resources within thirty (30) days upon receipt from the
employee of relevant documentation.
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ARTICLE 13
DUTY STATION COVERAGE

The Fire and Emergency Medical Services employees and the correctional officers at the
Department of Corrections and the Department of Youth Rehabilitative Services who are
covered under Section 7(k) of the Fair Labor Standards Act shall be compensated a

minimum of one hour pay if required to remain at his/her duty station beyond the normal

tour of duty.

ARTICLE 14
GRIEVANCES
SECTION A:

This Compensation Agreement shall be incorporated by reference into local working
conditions agreements in order to utilize the grievance/arbitration procedure in those
Agreements to consider alleged violations of this Agreement.

SECTION B:

Grievances concerning compensation shall be filed with the appropriate agency and the
Office of Labor Relations and Collective Bargaining under the applicable working
conditions agreement. In the event a grievance alleges a violation affecting all members
of Compensation Units 1 and 2, it will be sufficient to file the grievance directly with the
Office of Labor Relations and Collective Bargaining within thirty (30) calendar days of
knowledge of the alleged violation. Other than this possible variance in the filing
deadline and receiving office, the applicable negotiated grievance procedure will remain
in full force and effect.

ARTICLE 15
LOCAL ENVIRONMENT PAY

SECTION A:

Each department or agency shall eliminate or reduce to the lowest level possible all
hazards, physical hardships, and working conditions of an unusual nature. When such
action does not overcome the hazard, physical hardship, or unusual nature of the working
condition, additional pay is warranted. Even though additional pay for exposure to a
hazard, physical hardship, or unusual working condition is authorized, there is a
responsibility on the part of a department or agency to initiate continuing positive action
to eliminate danger and risk which contribute to or cause the hazard, physical hardship, or
unusual working condition. The existence of pay for exposure to hazardous working
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conditions or hardships in a local environment is not intended to condone work practices
that circumvent safety laws, rules and regulations.

SECTION B:

Local environment pay is paid for actual exposure to (1) a hazard of an unusual nature
which could result in significant injury, illness, or death, such as on a high structure when
the hazard is not practically eliminated by protective facilities or an open structure when
adverse conditions exist, e.g., darkness, lightning, steady rain, snow, sleet, ice, or high
wind velocity; (2) a physical hardship of an unusual nature under circumstances which
cause significant physical discomfort in the form of nausea, or skin, eye, ear or nose
irritation, or conditions which cause abnormal soil of body and clothing, etc., and where
such distress or discomfort is not practically eliminated.

Local environmental pay will only be paid to employees when the employee is in an
active duty status. Local environmental pay will not be paid when an employee is on
leave or teleworking.

SECTION C:

Employees as listed in Attachment 2, Approved Positions for Local Environmental Pay,
of DCHR Instruction No. 11B-90, Premium Pay — Local and Environmental Pay, and any
other employee including District Service (DS) employees as determined pursuant to
Section D of this Article are eligible for environmental differentials.

SECTION D:

The determination as to whether additional pay is warranted for workplace exposure to
environmental hazards, hardships or unusual working conditions may be initiated by an
agency or labor organization in accordance with the provisions of DCHR Instruction No.
11B-90, Premium Pay — Local and Environmental Pay. The determination shall be issued
by DCHR within ninety (90) calendar days of the submission of the request.

SECTION E:

Employees eligible for local environment pay under the terms of this Agreement shall be
compensated as follows:

1. Severe Exposure. Employees subject to “Severe” exposure shall receive
local environment pay equal to twenty seven percent (27%) of the rate for RW 10, step 2

on the Compensation Unit 2 pay schedule. The following categories of work are currently
paid the rate for “severe” exposure:

e High Work

2. Moderate Exposure. Employees subject to “Moderate” exposure shall
receive local environment pay equal to ten percent (10%) of the rate for RW 10, step 2 on
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the Compensation Unit 2 pay schedule. The following categories of work are currently
paid the rate for “moderate” exposure:

e [Explosives and Incendiary
Materials — High Degree Hazard
e Poison (Toxic Chemicals)
— High Degree Hazard

e Micro Organisms
— High Degree Hazard

3. Low Exposure. Employees subject to “Low” exposure shall receive local
environment pay equal to five percent (5%) of the rate for RW 10, step 2 on the
Compensation Unit 2 pay schedule. The following categories of work are currently paid
the rate for “low” exposure:

Dirty Work
Cold Work
Hot Work
Welding Preheated metals
Explosives and Incendiary Materials
— Low Degree Hazard
e Poison (Toxic Chemicals)
— Low Degree Hazard
e Micro Organisms
— Low Degree Hazard

ARTICLE 16
NEWLY CERTIFIED BARGAINING UNITS

For units placed into a new compensation unit, working conditions or non-compensatory
matters shall be negotiated simultaneous with negotiations concerning compensation.
Where the agreement is for a newly certified collective bargaining unit assigned to an
existing compensation unit, the parties shall proceed promptly to negotiate simultane-
ously any working conditions, other non-compensatory matters, and coverage of the
compensation agreement. There should not be read into the new language any intent that
an existing compensation agreement shall become negotiable when there is a newly
certified collective bargaining unit. Rather, the intent is to require prompt negotiations of
non-compensatory matters as well as application of compensation (e.g., when pay scale
shall apply to the newly certified unit).
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ARTICLE 17
TERM AND TEMPORARY EMPLOYEES

The District of Columbia recognizes that many temporary and term employees have had
their terms extended to perform permanent services. To address the interests of current
term and temporary employees whose appointments have been so extended over time and
who perform permanent services, the District of Columbia and the Union representing the
employees in Compensation Units 1 and 2 agree to the following:

SECTION A:

Joint labor-management committees established in each agency/program in the
Compensation Units 1 and 2 collective bargaining agreement shall continue and will
identify temporary and term employees whose current term and or temporary
appointments extend through the term of this Agreement, and who perform permanent
services in District agency programs.

SECTION B:

Each Agency and Local Union shall review all term appointments within the respective
agencies to determine whether such appointments are made and maintained consistent
with applicable law. The Union shall identify individual appointments it believes to be
contrary to applicable law and notify the Agency. The Agency shall provide the Union
reason(s) for the term or temporary nature of the appointment(s), where said appoint-
ments appear to be contrary to law. If an employee has been inappropriately appointed to
or maintained in a temporary or term appointment, the Agency and the Union shall meet
to resolve the matter.

SECTION C:

The agency shall convert bargaining unit temporary and term employees identified by the
joint labor-management committees, who perform permanent services, who are in a pay
status during the term of this Agreement, and are paid from appropriated funding to the
career service..

SECTION D:

Prior to the end of the this Compensation Agreement, to the extent not inconsistent with
District or Federal law and regulation, the District shall make reasonable efforts to
convert to the career service temporary and term bargaining unit employees identified by
the joint labor-management committees who perform permanent services, are in a pay
status as of September 30, 2021, are full-time permanent positions, and are paid through
intra-district funding or federal grant funding.
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SECTION E:

Employees in term or temporary appointments shall be converted to permanent
appointments, consistent with the D.C. Official Code.

SECTION F:

District agencies retain the authority to make term and temporary appointments as
appropriate for seasonal and temporary work needs.

SECTION G:

A Joint-Labor Management Committee shall consist of one (1) representative from each
national union comprising Compensation Units 1 and 2. The District shall appoint an
equal number of representatives. The Committee will facilitate the implementation of this
Article should difficulties arise in the Joint-Labor Management Committees set forth in

Section A.

SECTION H:

District agencies will first post vacant career service positions internal to the Agency for
bargaining unit term and temporary employees to apply and compete before posting the
positions externally. There shall be no direct appointments.

ARTICLE 18
ADMINISTRATIVE CLOSING
SECTION A:
1. Employees designated as “Essential Employees” are those who work in critical

District government operations that cannot be suspended or interrupted, even in
the event of declared emergencies. “Essential Employees” must report to work as
scheduled even when the government is administratively closed, during
emergencies or other government closing. Once an employee has been notified by
his/her employing agency that his/her position is designated as “Essential” no
further notice is required as long as the employee continues to occupy the position
designated “Essential”.

Employees designated “Emergency Employees” are those who support certain
critical government operations and functions necessary for the continuity of
operations, including during declared emergencies. “Emergency Employees” may
be required to work when a situation or condition occurs and result in early
dismissal for other employees, government closing or during other emergencies.
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Once an employee has been notified by his/her employing agency that his/her
position is designated as “Emergency”, the designation will remain in effect until
the designation is terminated in writing.

3. As applicable, employees required to work when all other District Government
employees are released for administrative closings, shall be compensated in
accordance with the minimum standards established by the Fair Labor Standards
Act, (FLSA), 29 U.S.C. § 2011, e seq.

4. As applicable, employees required to work when all other District Government
employee are released as a result of an administrative closings shall be
compensated, in addition to their regular pay, one hour for each hour worked
during the administrative closing.

SECTION B:

The determination as to whether the employee receives overtime or compensatory time
will be at the time employee’s election which shall be made before the work is
performed. When elected, employees required to work when all other District
Government employees are released for administrative closing shall earn compensatory
time on an hour for hour basis.

ARTICLE 19
SAVINGS CLAUSE

SECTION A:

Should any provisions of this Agreement be rendered or declared invalid by reason of any
existing or subsequently enacted law or by decree of a court or administrative agency of
competent jurisdiction, such invalidation shall not affect any other part or provision
hereof. Where appropriate, the parties shall meet within 120 days to negotiate any
substitute provision(s).

SECTION B:
The terms of this contract supersede any subsequently enacted D.C. laws, District

Personnel Manual (DPM) regulations, or departmental rules concerning compensation
covered herein.

ARTICLE 20

DURATION
This Agreement shall remain in full force and effect through September 30, 2025. On
this day of 2022 , and as witness the parties hereto have set their
signature.
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APPENDIX 1

Management’s Proposal
7/26/10

INSERT DATE
Firstname Lasthame
Position/Title
Department/Division

RE: On-Call Notification

Dear Mr./Ms. Lastname:

You are hereby notified that you shall be placed in an “on-call” status effective On-Call Dates
between the hours of Start AM/PM and End AM/PM. During the aforementioned hours, you
are required to be available to report for work within a reasonable time (not to exceed two
hours). You are expected to be available by phone for the duration of the “on-call” period. You
are expected to answer when called or return a call from INSERT AGENCY management within

a reasonable amount of time (not to exceed 30 minutes.

Sincerely,

SUPERVISOR/MANAGER NAME
SUPERVISOR POSITION/TITLE
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APPROVAL

This collective bargaining agreement between the District of Columbia and
Compensation Units 1 and 2, dated 05/14/2022, has been reviewed in accordance with
Section 1-617.15 of the District of Columbia Official Code (2001 Ed.) and is hereby
approved on this 14 day of May , 2022.

Muttiel Bawser
Mayor
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Compensation Units One and Two Collective Bargaining Agreement
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RKO - Office of Risk

P Activit
AppropFund Approp Fund Title Program 1 Program 1 "’i:'s:‘r/ip:io‘r" v/ FY23 Initial Budget FY23 Total Budget FY23 Expenditures FY23 Variance FY23 Variance Explanation
HUMAN RESOURCE The surplus is due to vacancy savings. The surplus under
1010 LOCAL FUND AMPO11 HUMAN RESOURCE SERVICES 100058 482,800.68 482,800.68 399,820.12 82,980.56 | ' °
SERVICES - GENERAL this program offsets PS deficit under other programs
The variance is due to PS over spending. The agency's
PERFORMANCE AND STRATEGIC PERFORMANCE AND over all PS budget has a shortage of $26,960, which is
AMPO16 100154 1,384,861.49 1,384,861.49 1,456,067.55 (71,206.06) offset by savings from non-personnel services. Therefore,
MANAGEMENT STRATEGIC MANAGEMENT " ’
the PS deficit under this program is offset by the NPS
surplus and PS surplus in other programs.
RESOURCE MANAGEMENT -
AMP023 RESOURCE MANAGEMENT 100127 GENERAL 2,000.00 2,000.00 43464 1,565.36 Variance is due to savings from RS cost
Varaince is the net effect PS defict of $25,583 and NPS
AMP030 EXECUTIVE ADMINISTRATION 100151 EXECUTIVE 575,524.72 575,524.72 551,087.29 24,437.43 | S2vings of $50.021. The NPS savingsis coming from
ADMINISTRATION savings in contractual services and purchase of
The variance is due to PS over spending. The agency's
CAPTIVE INSURANCE over all PS budget has a shortage of $26,960, which is
006501 CAPTIVE INSURANCE SERVICES 500223 eRvIES 166,993.34 166,993.34 197,048.81 (30,055.47)|offset by savings from non-personnel services. Therefore,
the PS deficit under this program is offset by the NPS
surplus and PS surplus in other programs.
006601 RISK INSPECTIONS AND COORDIN. OF 500224 RISK INSPECTIONS AND 271,000.63 271.000.63 156,163.83 114.836.80 The surplus is due to vacancy savings. The surplus under
ARMRS COORDIN. OF ARMRS /000 1000 163 835891 this program offsets PS deficit under other programs
The variance is due to PS over spending. The agency's
over all PS budget has a shortage of $26,960, which is
RISK PREVENTION AND N
006602 RISK PREVENTION AND ANALYSIS 500225 ANALYSS 277,826.77 277,826.77 330,264.45 (52,437.68)|offset by savings from non-personnel services. Therefore,
the PS deficit under this program is offset by the NPS
surplus and PS surplus in other programs.
The variance is due to PS over spending. The agency's
over all PS budget has a shortage of $26,960, which is
006701 CLAIMS MANAGEMENT 500226 CLAIMS MANAGEMENT 931,893.37 931,893.37 977,388.03 (45,494.66) offset by savings from non-personnel services. Therefore,
the PS deficit under this program is offset by the NPS
surplus and PS surplus in other programs.
Grand Total 4,092,910.00 4,092,910.00 4,068,283.72 24,626.28
BGO - C ion Fund
P /Activity/Descripti
Approp Fund Approp Fund Title Program 1 Program 1 rogram/! °°: v/ Descrip FY23 Initial Budget FY23 Total Budget FY23 Expenditures FY23 Variance FY23 Variance Explanation
EXECUTIVE A ;
1010 LOCAL FUND AMP030 EXECUTIVE ADMINISTRATION 100151 ADMINSTRATION Variance is due to term leave payment. This balance is
6,070,817.26 4,824,693.05 4,832,911.83 (8,218.78) offset by the balance in program code 50089
Variance is due to savings from injured workers
INJURED WORKERS
003301 INJURED WORKERS PAYMENTS 500089 PAYWENTS indemnity payment, payments to inured workers' service
providers and medical supplies costs. Any unspent
16,148,516.74 12,478,907.34 12,465,817.86 13,089.48 | budget for this agency carryover to the next fiscal year
Grand Total 22,219,334.00 17,303,600.39 17,298,729.69 4,870.70
RJO Captive Insurance Agency
Approp Fund Approp Fund Title Program 1 Program 1 Description Program Program/} A‘::"Y/ Descpt FY23 Initial Budget FY23 Total Budget FY23 Expenditures FY23 Variance FY23 Variance Explanation
PROPERTY, PERSONAL AND Savings from contract services. The agency had saving
PROPERTY, PERSONAL AND LIABILITY e - N
1010 LOCAL FUND 006403 INSURANCE/OVERSIGHT 500221 LIABILITY 9,238,634.02 9,238,634.02 8,678,865.54 559,768.48 | from cybersecurity insurance policy as the price quotes
INSURANCE/OVERSIGHT were lower
006404 SUBROGATION ACTIVITY 500222 SUBROGATION ACTIVITY 554,776.98 554,776.98 529,216.45 25,560.53 PS savings due to vacancy savings
1010 Total 5,793,411.00 9,793,411.00 9,208,081.99 585,329.01
SPECIAL PURPOSE REVENUE MEDICAL LIABILITY Agency has no spending against this fund in FY23, and
1060 006401 MEDICAL LIABILITY INSURANCE 500219 100,000.00 E E
FUNDS INSURANCE the revised budget is adjusted for the year end
006404 SUBROGATION ACTIVITY 500222 SUBROGATION ACTIVITY 586,516.98 586,516.98 242,095.40 344,421.58 PS savings due to vacancy savings
1060 Total 686,516.98 586,516.98 242,095.40 344,421.58
Grand Total 10,479,927.98 10,379,927.98 9,450,177.39 929,750.59
ZHO. and Fund
Approp Fund Approp Fund Title Program 1 Program 1 Description FY23 Approved Budget FY23 Budget Adjustments | FY23 Current Revised Budget Total Expenditures Current Available Budget Variance Explanation
There were settlements/judgments that did
SETTLEMENTS AND JUDGMENTS
1010 LOCAL FUND 007701 OND. $28,024,759.00 ($13,975,241.00) $14,049,518.00 $12,605,503.89 $1,444,014.11 | not reach final agreement or where dates
shifted to FY24.
PRGOOL NO PROGRAM $0.00 50.00) $0.00 $30,000.00 ($30,000.00)
Grand Total $28,024,759.00 ($13,975,241.00) $14,049,518.00 $12,635,503.89 $1,414,014.11




RKO - Office of Risk Management

FY 2024 Budget
Approp Fund Approp Fund Title Program 1 Program 1 Description Program/Activity Program Description FY24 Initial Budget FY24 Total Budget FY24 EXPENDITURES
1010 LOCAL FUND AMPO11 HUMAN RESOURCE SERVICES 100058 HUMAN REGSEO'tJERRC:LSERVICES ) 505,176.18 505,176.18 93,819.63
PERFORMANCE AND PERFORMANCE AND STRATEGIC
AMPO16 STRATEGIC MANAGEMENT 100154 MANAGEMENT 1,471,450.83 1,471,450.83 320,358.27
RESOURCE MANAGEMENT -
AMPO023 RESOURCE MANAGEMENT 100127 GENERAL - - -
AMPO030 EXECUTIVE ADMINISTRATION 100151 EXECUTIVE ADMINISTRATION 534,249.03 534,249.03 108,960.71
006501 CAPTIVE INSURANCE SERVICES 500223 CAPTIVE INSURANCE SERVICES 174,018.20 174,018.20 7,473.73
RISK INSPECTIONS AND RISK INSPECTIONS AND
006601 COORDIN. OF ARMRS 500224 COORDIN. OF ARMRS 269,132.79 269,132.79 47,135.62
RISK PREVENTION AND RISK PREVENTION AND
006602 ANALYSIS 500225 ANALYSIS 297,509.80 297,509.80 72,413.10
006701 CLAIMS MANAGEMENT 500226 CLAIMS MANAGEMENT 967,371.17 967,371.17 213,808.34
Grand Total 4,218,908.00 4,218,908.00 863,969.40
BGO - Employee Compensation Fund
Approp Fund Approp Fund Title Program 1 Program 1 Description Program/Activity Program Description FY24 Initial Budget FY24 Total Budget FY24 EXPENDITURESRS
1010 LOCAL FUND AMPO030 EXECUTIVE ADMINISTRATION 100151 EXECUTIVE ADMINISTRATION 5,639,263.15 5,639,263.15 1,057,311.79
003301 INJURED WORKERS PAYMENTS 500089 INJURED WORKERS PAYMENTS 14,764,588.85 14,764,588.85 1,673,076.46
Grand Total 20,403,852.00 20,403,852.00 2,730,388.25
RJO Captive Insurance Agency
Approp Fund Approp Fund Title Program 1 Program 1 Description Program/Activity Program Description FY24 Initial Budget FY24 Total Budget FY24 EXPENDITURES
PROPERTY, PERSONAL AND PROPERTY, PERSONAL AND
1010 LOCAL FUND 006403 LIABILITY 500221 LIABILITY 9,198,482.10 9,198,482.10 -
INSURANCE/OVERSIGHT INSURANCE/OVERSIGHT
006404 SUBROGATION ACTIVITY 500222 SUBROGATION ACTIVITY 610,879.90 610,879.90 106,468.35
1010 Total 9,809,362.00 9,809,362.00 106,468.35
SPECIAL PURPOSE
1060 006401 MEDICAL LIABILITY INSURANCE 500219 MEDICAL LIABILITY INSURANCE 100,000.00 100,000.00 -
REVENUE FUNDS ! !
006404 SUBROGATION ACTIVITY 500222 SUBROGATION ACTIVITY 592,848.42 592,848.42 52,675.45
1060 Total 692,848.42 692,848.42 52,675.45
Grand Total 10,502,210.42 10,502,210.42 159,143.80
ZHO-Settlement and Judgment Fund
Approp Fund Approp Fund Title Program 1 Program 1 Description FY24 Approved Budget FY24 Budget Adjustments Current Revised Budget | Total Expenditures | Current Available Budget
SETTLEMENTS AND
1010 LOCAL FUND 007701 JUDGMENTS FUND $21,024,759.00 $0.00 $21,024,759.00 $4,175,402.36 $16,849,356.64
PRG001 NO PROGRAM $0.00 $0.00 $0.00 ($30,000.00) $30,000.00
Grand Total $21,024,759.00 $0.00 $21,024,759.00 $4,145,402.36 $16,879,356.64
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OFFICE OF RISK MANAGEMENT
FY 23 REPROGRAMMINGS

To Agency From Agency Primary Doc Key Amount Date Complete Rationale
Reprogramming from Other Services and
OFFICE OF RISK MANAGEMENT (RKO) | OFFICE OF RISK MANAGEMENT (RKO) 368 $  3,000.00 10/4/2023 Charges (Account #713100C) to
Purchase of Equipment and Machinery
(Account #717100C)
OFFICE OF RISK MANAGEMENT
FY 24 REPROGRAMMINGS
There are no reprogramming requests to date. | |
SETTLEMENT & JUDGMENT FUND

FY 23 REPROGRAMMINGS

To Agency From Agency REPGRM # Amount Date Complete Rationale

CITYWIDE REPROGRAMMING

ZHO

$ 5,000,000.00

11/2/2023

Funds were reprogrammed to assist with
citywide spending pressures

No Funds have been reprogrammed in FY24
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FY23 Agency Intra-District Transfers

Buyer Agency Seller Agency Total Amount/ Actual
BGO - Employee Compensation Fund CBO - Office of the Attorney General S 23,541.70
RKO - Office of Risk Management KTO - Departyment of Public Works S 9,095.02
RKO - Office of Risk Management AAQ - Excutive Office of the Mayor S 5,000.00

FY24 Agency Intra-District Transfers

Total Amount

Buyer Agency Seller Agency

BGO - Employee Compensation Fund CBO - Office of the Attorney general S 50,000.00
RKO - Office of Risk Management KTO - Departyment of Public Works S 6,972.91
RKO - Office of Risk Management AAQ - Excutive Office of the Mayor S 6,000.00
RKO - Office of Risk Management BEO - DC Human Resources S 12,791.10
RKO - Office of Risk Management BEO - DC Human Resources S 2,711.56

Note: Due to changes with the interagency process, funds no longer transfer into the seller agency's budget. All
transactions are reflected in the buyer agency's budget.
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Office of Risk Management
PCard Transactions for FY 23 and FY 24, to date

Fiscal
Year

Transaction
Date

Merchant
Name

Transaction
Amount

Agency
Budget

Cardholders
Name

Item Description

2023

11/01/2022

IRMI

$3,986.10

RJO

Valerie Evans

Annual renewal for the International Risk Management Institute (IRMI)
membership. IRMI primarily provides educational tools and training to risk
managers, insurance agents/brokers, underwriters, and other insurance professionals.

2023

11/10/2022

ISO Services

$29.80

RKO

Valerie Evans

Monthly ISO charges for October 2022. ISO ClaimSearch is used in the
property/insurance claims industry and is the insurance industry's first and only
comprehensive system for improving claims processing and fighting fraud, which is
vital to understanding the motivation behind filing a claim. These charges are
approved for payment by OCP waiver.

2023

11/29/2022

RIMS

$2,290.00

RKO

Valerie Evans

Annual membership to the International Risk and Insurance Management Society
(RIMS). The purpose of RIMS is to educate risk managers, insurance agents/brokers,
underwriters, and other insurance professionals with the most comprehensive risk
and insurance library and through educational seminars.

2023

12/09/2022

TDonaldson
Consulting

$1,500.00

BGO

Valerie Evans

The Public Sector Workers Compensation Program in partnership with the Office of

the Attorney General scheduled a deposition of a vocational rehabilitation specialist

for Monday (12/12). For the deposition to proceed, the witness required the District
to pay a deposit for their services. OCP was consulted before using the pcard.

2023

12/14/2022

ISO Services

$262.90

RKO

Valerie Evans

Monthly ISO charges for November 2022. ISO ClaimSearch is used in the
property/insurance claims industry and is the insurance industry's first and only
comprehensive system for improving claims processing and fighting fraud, which is
vital to understanding the motivation behind filing a claim. These charges are
approved for payment by OCP waiver.

2023

01/18/2023

ISO Services

$1,526.20

RKO

Valerie Evans

December 2022 monthly ISO charges, including annual charges. ISO ClaimSearch is
used in the property/insurance claims industry and is the insurance industry's first
and only comprehensive system for improving claims processing and fighting fraud,
which is vital to understanding the motivation behind filing a claim. These charges
are approved for payment by OCP waiver.

2023

01/20/2023

GW Training
Center

$400.00

RKO

Valerie Evans

AED Medical Direction and Program Oversight Fee for the GW Lifesavers Program.
The GW Lifesavers Program offers Medical Direction and Program Oversight to
organizations and individuals who have an Automated External Defibrillator (AED).
The Program provides medical direction, program management, training as well as
device and accessory sales. DC requires that either an in-state licensed physican or
the Fire and Emergency Medical Service Department oversee all aspects of the AED
program, including training and equipment maintenance.

2023

02/13/2023

Centers for
Advanced
Orthopaedic

$1,000.00

BGO

Valerie Evans

ORM requested a one-time waiver to pay for a medical invoice for the Workers
Compensation Program (WCP) that is typically paid by ORMs ERisk claims system
as a direct voucher payment. Due to the migration from SOAR to the DIFS financial
system, there have been numerous delays with processing payments for the program.
For this specific payment, the delay is due to a mail code error. The DIFS team will
not be able to resolve the issue with the code change without sufficient delay, which

could impact future services with the medical provider. A waiver request was
submitted and approved by OCP to make the payment.

2023

02/14/2023

ISO Services

$246.40

RKO

Valerie Evans

Monthly ISO charges for January 2023. ISO ClaimSearch is used in the
property/insurance claims industry and is the insurance industry's first and only
comprehensive system for improving claims processing and fighting fraud, which is
vital to understanding the motivation behind filing a claim. These charges are
approved for payment by OCP waiver.




Office of Risk Management
PCard Transactions for FY 23 and FY 24, to date

Fiscal | Transaction| Merchant | Transaction | Agency [ Cardholders . L.
Item Description
Year Date Name Amount |Budget Name
Bluebay Office, . . . .
2023 02/17/2023 Inc $225.00 RKO Valerie Evans 10 4pks of Compressed air purchased for cleaning computer and IT equipment.
. Annual membership for Public Risk and Insurance Management Association
2023 02/24/2023 PRIMA $385.00 RKO Valerie Evans (PRIMA) for Jed Ross and staff. Membership can only be obtained through PRIMA.
2023 03/09/2023 Amtrack $220.00 BGO Valerie Evans Train costs for Candice Wal?h -TechLaw Ilnstltute '2(')23:. The Digital Evolution by
the Practicing Law Institute training in NY.
2023 03/09/2023 Amtrack $253.00 RKO Valerie Evans Train costs for Kwenita Ander'sc.m —TechLawl Instltut'e 202}: The Digital Evolution
by the Practicing Law Institute training in NY.
. Hotel costs for Candice Walsh -TechLaw Institute 2023: The Digital Evolution by
2023 03/13/2023 Hampton Inn $597.93 BGO Valerie Evans the Practicing Law Institute training in N'Y. compt source: 0040, object code: 0402
2023 03/13/2023 Hampton Inn $597.93 RKO Valerie Evans Hotel for Kwenita Andersop jTechLaw In'stltute 2023: The Digital Evolution by the
Practicing Law Institute training in NY.
February 2023 monthly ISO charges. ISO ClaimSearch is used in the
property/insurance claims industry and is the insurance industry's first and only
2023 03/14/2023 ISO Services $166.00 RKO Valerie Evans | comprehensive system for improving claims processing and fighting fraud, which is
vital to understanding the motivation behind filing a claim. These charges are
approved for payment by OCP waiver.
Registration fee for the DC Bar 2023 District of Columbia Judicial & Bar
. Conference April 28, 2023, Home Rule Act in D.C. at 50: Looking Back and
2023 03/17/2023 DC Bar $179.00 RKO Valerie Evans Looking Forward for Talia Cohen. The receipt and signed training form are
combined and attached as one file.
Registration fee for the DC Bar 2023 District of Columbia Judicial & Bar
. Conference April 28, 2023, Home Rule Act in D.C. at 50: Looking Back and
2023 03/17/2023 DC Bar $179.00 RKO Valerie Evans Looking Forward for Michael Krainak. The receipt and signed training form are
combined and attached as one file.
2023 03/17/2023 Teonologic, Tnc $500.00 RKO Valerie Evans Payment for IconLogic to update the quiz settings in the Drive to Zero course

purchased for the Vision Zero program.




Office of Risk Management
PCard Transactions for FY 23 and FY 24, to date

Fiscal | Transaction| Merchant | Transaction | Agency [ Cardholders . L.
Item Description
Year Date Name Amount |Budget Name
2023 03/20/2023 T;tidgglsce $108.86 RKO Valerie Evans Misc office supplies: batteries, CD/DVD cases.
. Two copies of Guides to the Evaluation of Permanent Impairment,Sixth Edition
2023 03/28/2023 Amazon $323.98 BGO Valerie Evans hardback book for Talia Cohen/Legal Team.
American Airline fees for Soriya Chhe to attend the 2023 California Self-Insurers Association
2023 04/03/2023 Airlines $347.90 BGO Valerie Evans |Annual Conference in Anaheim, California. The tickets were booked one way instead|
of round trip because the cost was cheaper.
Airline fees for Soriya Chhe to attend the 2023 California Self-Insurers Association
2023 04/03/2023 United Airlines $189.35 BGO Valerie Evans |Annual Conference in Anaheim, California. The tickets were booked one way instead|
of round trip because the cost was cheaper.
California Self . - -
2023 04/05/2023 Insurers $375.00 BGO Valerie Evans Conference fees for Soriya Chhe - 2923 Callff)mla Se.lf—In‘surers Association Annual
.. Conference in Anaheim, California.
Association
. Continuing Legal Education requirement for Cynthia Psoras - The Importance of
2023 05/01/2023 DC Bar $99.00 RKO Valerie Evans Data and Data Analysis in Litigation presented by the D.C. Bar Association.
2023 05/17/2023 The Ar.nerlcan $1.245.00 BGO Valerie Evans Registration fee to 2023 National Workers' Compegsatlon Conference in Las Vegas,
Institute NV - Jennifer Arnic
2023 05/17/2023 The Ar.nerlcan $1.245.00 BGO Valerie Evans Registration fee to 2023 National Workers CQmPensatlon Conference in Las Vegas,
Institute NV - Kyra Kirkling
2023 05/18/2023 W Man:lott $640.89 RKO Valerie Evans Hotel costs for Soriya Chhe to attend thg 2023 Céhfomlz.l Self"—lnsurers Association
Anaheim Annual Conference in Anaheim, California.
April 2023 monthly ISO charges. ISO ClaimSearch is used in the property/insurance
claims industry and is the insurance industry's first and only comprehensive system
2023 06/02/2023 ISO Services $340.60 RKO Valerie Evans | for improving claims processing and fighting fraud, which is vital to understanding

the motivation behind filing a claim. These charges are approved for payment by
OCP waiver.




Office of Risk Management
PCard Transactions for FY 23 and FY 24, to date

Fiscal | Transaction| Merchant | Transaction | Agency [ Cardholders . L.
Item Description
Year Date Name Amount |Budget Name
Revised invoice for March 2023 monthly ISO charges (see note on signed invoice).
ISO ClaimSearch is used in the property/insurance claims industry and is the
2023 06/02/2023 ISO Services $211.80 RKO Valerie Evans insurance industry's first and only comprehensive system for improving claims
processing and fighting fraud, which is vital to understanding the motivation behind
filing a claim. These charges are approved for payment by OCP waiver.
2023 06/05/2023 Senoda Inc $2,062.48 RKO Valerie Evans Cubicle name tag plates for office.
Credit for Hotel taxes/fees for $92.82 for Soriya Chhe to attend the 2023 California
JW Marriott . Self-Insurers Association Annual Conference in Anaheim, California. Please see the
2023 06/06/2023 Anaheim -$92.82 RKO Valerie Evans attached invoice which shows costs before and after the credit. The amounts that
were credited are highlighted on both invoices.
FORMost
2023 06/09/2023 Advanced $100.50 RKO Valerie Evans Business cards for Robert Preston and Talia Cohen.
Creations
Conference fees for the Southern Association of Workers Compensation
2023 06/13/2023 SAWCA $1,000.00 BGO Valerie Evans Administrators (SAWCA) Annual Convention in Amelia Island, FL for Jennifer
Arnic.
. . How to Litigate a Special Education Case Under the IDEA offered on demand
2023 06/14/2023 LawPracticeCLE $139.00 RKO Valerie Evans webinar via Law Practice CLE for Attorney Nicole Skibicki.
Invoice for May 2023 monthly ISO charges. ISO ClaimSearch is used in the
property/insurance claims industry and is the insurance industry's first and only
2023 06/16/2023 ISO Services $166.00 RKO Valerie Evans | comprehensive system for improving claims processing and fighting fraud, which is
vital to understanding the motivation behind filing a claim. These charges are
approved for payment by OCP waiver.
Credit for conference fees for the Southern Association of Workers Compensation
. Administrators (SAWCA) Annual Convention in Amelia Island, FL for Jennifer
2023 0612012023 SAWCA -$250.00 BGO Valerie Evans Arnic. We paid the nonmember conference price of $1,000, but it turns out DC is a
member. $250 of the fee was refunded to reflect member cost.
Mandalay Bay Hotel fees for Kyra Kirkling to attend the 2023 National Workers Compensation
. . Conference in Las Vegas, NV on September 19, 2023 through September 22, 2023.
2023 06/22/2023 Convention $681.42 BGO Valerie Evans The hotel billed my card for the full amount when we switched from Ms. Kirkling's
Center .
personal credit card. She used her card to reserve the room.
Mac magic mouse for Sam Yeung. A Mac laptop and all accessories were purchased
online as one single purchase, but the vendor charged the card for each item
2023 07/08/2023 Apple $79.00 RKO Valerie Evans separately when they removed the taxes before shipping. ORM did not split the

purchase. The full receipt is attached as proof. These items were approved to pay by
peard via OCP waiver.




Office of Risk Management
PCard Transactions for FY 23 and FY 24, to date

Fiscal
Year

Transaction
Date

Merchant
Name

Transaction
Amount

Agency
Budget

Cardholders
Name

Item Description

2023

07/08/2023

Apple

$19.00

RKO

Valerie Evans

Mac USB-C TO USB adapter for Sam Yeung. A Mac laptop and all accessories were|
purchased online as one single purchase, but the vendor charged the card for each
item separately when they removed the taxes before shipping. ORM did not split the
purchase. The full receipt is attached as proof. These items were approved to pay by
peard via OCP waiver.

2023

07/08/2023

Apple

$29.95

RKO

Valerie Evans

Mac Belkin USB-C to Gigabit Ethernet adapter for Sam Yeung. A Mac laptop and alll
accessories were purchased online as one single purchase, but the vendor charged the
card for each item separately when they removed the taxes before shipping. ORM
did not split the purchase. The full receipt is attached as proof. These items were
approved to pay by pcard via OCP waiver.

2023

07/08/2023

Apple

$19.00

RKO

Valerie Evans

Mac Power Adapter Extension cable for Sam Yeung. A Mac laptop and all
accessories were purchased online as one single purchase, but the vendor charged the
card for each item separately when they removed the taxes before shipping. ORM
did not split the purchase. The full receipt is attached as proof. These items were
approved to pay by pcard via OCP waiver.

2023

07/08/2023

Apple

$39.00

RKO

Valerie Evans

Mac thunderbolt 3 (USB-C) cable for Sam Yeung. A Mac laptop and all accessories
were purchased online as one single purchase, but the vendor charged the card for
each item separately when they removed the taxes before shipping. ORM did not
split the purchase. The full receipt is attached as proof. These items were approved
to pay by pcard via OCP waiver.

2023

07/08/2023

Apple

$2,799.00

RKO

Valerie Evans

Apple Macbook Pro and accessories for Deputy Director Sam Yeung. The laptop and
all accessories were purchased online as one single purchase, but the vendor charged
the card for each item separately when they removed the taxes before shipping.
ORM did not split the purchase. The full receipt is attached as proof. These items
were approved to pay by pcard via OCP waiver.

2023

07/18/2023

ISO Services

$100.30

RKO

Valerie Evans

Invoice for June 2023 monthly ISO charges. ISO ClaimSearch is used in the
property/insurance claims industry and is the insurance industry's first and only
comprehensive system for improving claims processing and fighting fraud, which is
vital to understanding the motivation behind filing a claim. These charges are
approved for payment by OCP waiver.

2023

07/27/2023

FORMost
Advanced
Creations

$1,554.52

RKO

Valerie Evans

ORM blue embroidered polo shirts for office staff, 24 small and 20 X-small.

2023

08/09/2023

PENSION
BENEFIT
INFORM

$2,475.00

BGO

Valerie Evans

Pension Benefit Information (PBI) death search for the Workers Compensation
Program. Aide with fraud prevention in the event of an unreported death of a
claimant.

2023

08/09/2023

ISO Services

$122.60

RKO

Valerie Evans

Invoice for July 2023 monthly ISO charges. ISO ClaimSearch is used in the
property/insurance claims industry and is the insurance industry's first and only
comprehensive system for improving claims processing and fighting fraud, which is
vital to understanding the motivation behind filing a claim. These charges are
approved for payment by OCP waiver.

2023

08/10/2023

Public
Performance
Management

$1,675.45

RKO

Valerie Evans

80 Logitech H390 USB Headset with noise-canceling mike.




Office of Risk Management
PCard Transactions for FY 23 and FY 24, to date

Fiscal | Transaction| Merchant | Transaction | Agency [ Cardholders . L.
Item Description
Year Date Name Amount |Budget Name
SAF-GARD . . Men's safety boots for RPS and insurance. ORM used the same vendor who has a
2023 08/11/2023 SAFETY SHOE $314.97 RKO Valerie Evans contract with DPW for safety shoes.
USF COPH . OSHA course # 2255 Principles of Ergonomics via University of Florida for Thomas
2023 08/18/2023 OTIEC $1,190.00 RKO Valerie Evans Cawiczell and Gregory Webb.
AMERICAN . . . .
2023 | 08/23/2023 CASE $160.00 BGO Valerie Evans Registration éejjf:;}cl: ?{muz?:f;}lecaSidhéa;ig}fgjg;e’\l:i‘s’;;“o“ (ACMA)
MANAGEME : th :
AMERICAN . . . .
2023 | 08/23/2023 CASE $160.00 BGO Valerie Evans Registration éejs fi(;;:; Z‘Eﬁ?ﬁfﬁkcaSidl\éaf':)ig;r‘:s:;nlzs\if’};'g'o“ (ACMA)
MANAGEME : v ‘
AMERICAN . . . .
2023 | 08/23/2023 CASE $160.00 BGO+F62 | Valerie Evans Registration cfie;f:;: Z‘:j{'\i":ﬁfaS&g?‘;":ﬁ‘:e“}t\d’tﬁzzi‘:;'on (ACMA)
MANAGEME : v Y :
FORMost
2023 09/06/2023 Advanced $162.00 RKO Valerie Evans Business cards for Thomas Cawiewell, Gregory Webb and Rashaan Evans
Creations
2023 09/14/2023 Cooper Safety $576.94 RKO Valerie Evans Hard hats with ORM logo for safety'and insurance team, Director, and deputy
Supply Director.
Invoice for August 2023 monthly ISO charges. ISO ClaimSearch is used in the
property/insurance claims industry and is the insurance industry's first and only
2023 09/14/2023 ISO Services $369.30 RKO Valerie Evans | comprehensive system for improving claims processing and fighting fraud, which is
vital to understanding the motivation behind filing a claim. These charges are
approved for payment by OCP waiver.
2023 09/22/2023 Total Office $2.934.20 RIO Valerie Evans Misc Office Supplies: Copler paper, staplers, toners, sharpies, glue sticks, 1 inch
Products binders, rubber bands, letter openers.
2023 09/21/2023 Metropolitan $3,144.88 RKO Valerie Evans ORM lanyards, popup banner and table cloth

Office Products




Office of Risk Managemen

PCard Transactions for FY 23 and FY 24, to date

t

Item Description

Registration fees for Rashaan Evans to attend the Public Risk Management
Association (PRIMA) insurance and risk training Monday, October 16, 2023,
through Friday, October 20, 202 in New Orleans, Louisiana.

Hotel fees for Rashaan Evans to attend the Public Risk Management Association
(PRIMA) insurance and risk training Monday, October 16, 2023, through Friday,

October 20, 202 in New Orleans, Louisiana.

PSWCP manager requested P card payment to have a doctor testify on 9/28 for the
case of a claimant. The payment issued through DIFS didnt go through. We need to

make the payment so the doctor would testify. The charge was preapproved by OCP.

is for the deposition testimony.

Total payment we had to make is $2,500: $500 is for pre-deposition Prep and $2,000

Tax credit for hotel fees for Rashaan Evans to attend the Public Risk Management
Association (PRIMA) insurance and risk training Monday, October 16, 2023,
through Friday, October 20, 202 in New Orleans, Louisiana. The credit is listed on

the attached invoice as the last entry.

purchase notary supplies.

Notary supplies for Dwayne Haynes. This company was recommended by DSLBD to

Registration for Angela Mandel to attend the Association of Federal Enterprise Risk
Management (AFERM) annual ERM training conference "Weaving ERM into the
fabric of government" at the Washington Convention Center, November 28 - 29,

2023. The cost was approved for $600.00 but we missed the early bird registration

and had to pay $700. The vendor refunded the difference and give back the $100.00
on a separate transaction.

Registration credit for Angela Mandel to attend the Association of Federal Enterprise
Risk Management (AFERM) annual ERM training conference "Weaving ERM into
the fabric of government" at the Washington Convention Center, November 28 - 29,
2023. The cost was approved for $600.00 but we missed the early bird registration

and had to pay $700. The vendor refunded the difference and give back the $100.00
on a separate transaction.

Annual renewal for the International Risk Management Institute (IRMI)
membership. IRMI primarily provides educational tools and training to risk

Valerie Evans

managers, insurance agents/brokers, underwriters, and other insurance professionals.

Notary supplies for Mayze Davis. This company was recommended by DSLBD to
purchase notary supplies.

Fiscal | Transaction| Merchant | Transaction | Agency [ Cardholders
Year Date Name Amount |Budget Name
Public
2023 09/26/2023 Performance $1,150.00 RJO Valerie Evans
Management
2023 09/27/2023 The Pelham Hotel $1,001.71 RJO Valerie Evans
Centers for
2023 09/27/2023 Advanced ENT $2,500.00 BGO Valerie Evans
Care
2024 10/20/2023  [The Pelham Hotel -$73.68 RJO Valerie Evans
2024 | 10262023 | Metro Stamp and $72.95 BGO | Valerie Evans
Seal Company
2024 10/30/2023 AFERM/AGA $700.00 RKO Valerie Evans
2024 10/31/2023 AFERM/AGA -$100.00 RKO Valerie Evans
2024 11/01/2023 IRMI $4,265.10 RJO
2024 | 11072023 | Metro Stamp and $72.95 BGO
Seal Company
2024 11/29/2023 Pitney Bowes $1,638.65 BGO

Valerie Evans

Pitney Bowes red toner and color printer cartridges for Pitney Bowes Send Pro

postage machine. We could not find where Pitney Bowes products are sold on the
open market. The "compatible" brand of toner found does not have good ratings. We

problems.

Valerie Evans

bought directly through Pitney Bowes to ensure good quality to prevent maintenance




Office of Risk Management
PCard Transactions for FY 23 and FY 24, to date

Fiscal | Transaction| Merchant | Transaction | Agency [ Cardholders . L.
Item Description
Year Date Name Amount |Budget Name
Annual membership to the International Risk and Insurance Management Society
2024 12/01/2023 RIMS $1.940.00 RKO Valerie Evans (RIMS). The purpose of RIMS is to educat§ risk managers, insurance agents{brolfers,
underwriters, and other insurance professionals with the most comprehensive risk
and insurance library and through educational seminars.
2024 12/19/2023 Total Office $125.98 RJO Valerie Evans Dry erase board, desk protector mat, dry erasers and markers.

Products
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Office of Risk Management
Contracts

Contractor/ Vendor Name Nature of Contract, Including End Product/Service Dollarnoun o Contracty WP ATl Term of Contract ConpetitieBid Contract Monitor Results of Monitoring Activity Funding Source
Budgeted Contract - Actually Spent (Yes / No)
ABC Technical Solution Dell laptops, monitors, and docking stations FY 23: $64,877.43 FY 23: $64,877.43 August 1, 2023 - September 30, 2023 Yes Valerie Evans The equipment was lﬁ?red and delivered on BGO/RKO
Contractor provides investigative services for the
B kers' i for clai livi . Th inFY 23. ORM i ki
Advantage Surveillance, LLC workers' compensation program for claimants living FY 23: $184,820.00 FY 23:$38,041.25 Option year 4: 8/22/2022 - 8/21/22023 Yes Sam Yeung e contract ended in FY 23. ORM is working BGO
inside the DC metropolitan area and throughout the with OCP for a new contract.
nation as needed.
New contract for the continuation of funding for call
center services for the workers' compensation program.
The vendor receives calls from District employees, their| L .
Answer United, Tnc representatives, supervisors or other appropriate FY 23:$12,730.00 FY 23:80 Base Year: 8/17/2023 - 8/16/2024 Yes Jennifer Amic Acco‘f’l;ienpri:rt;ZnC“:Clt}T;q:/ler:go‘indzonso?gji et BGO
e District officials who report employee injuries. Services FY 24: $16,537.50 FY 24: %0 Option Year 1: 8/17/2024 - 8/25/2025 e ' B P
. setup before FY 23 ended to bill us.
are needed during the hours of 5:00pm-8:30am
Monday through Friday and on a 24-hour basis on
weekends and District government holidays.
District-wide Enterprise Risk Management framework
to help District agencies produce real-time snapshots of |
risk trends and mitigation effectiveness. As a result,
accidents and other hazard risks will be reduced, FY 23 services were completed. Current services
Arthur J. Gallagher taxpayer dollars will be saved, and opportunity risks FY 23: $6,500.00 FY 23: $6,500.00 5/19/2023 - 5/18/ 2024 Exempt from Competition Valerie Evans are ongoing. ORM intends to renew in May 2024 RKO
will be more consistently pursued. The software will to continue service.
help to support the framework by providing a central
and secure platform to collect data, gaining a clear view
of the District's overall risk level.
. . Once it was observed that deductible was met
Legal Services: not to exceed policy Base Year: 10/1/22 - 9/30/23 . . . L
Legal fic t 1 e > ; curanc
Baker & Hostetler LLP egal services specific to cyber insurance claims Jimit of $10.000,000 S0 Option Year 1: 10/1/23 - 09/30/24 No Robert Preston insurance carrier was engage.m pegm paying on RJO
behalf of the District
Briar Patch Shreddin For continuation of shredding services for confidential FY 23: $1,500.00 FY 23: $1,450.00 FY 23:10/1/2022 - 9/30/2023 Yes Valeric Evans FY 23services were completed. Current services RKO
8 documents. FY 24:$1,800.00 FY 24: $450.00 FY 24:10/1/2023 - 9/30/2024 : are ongoing.
. . Continuation of maintenance, repair and supplies for FY 23: $13,420.00 FY 23: $13,420.00 FY 23:10/1/2022 - 9/30/2023 L . FY 23 services were completed. Current services
Capitol Document Solutions LLC office Kyocera copiers, fax and printers FY 24: 13,420.00 FY 24: $13,420.00 FY 24: 10/1/2023 - 9/30/2024 Exempt from Competition Valerie Evans are ongoing. RKO/BGO
CCC Information Services For the continuation of online motor vehicle valuations FY 23:$7,500.00 FY 23:$6,592.00 FY 23:10/1/2022 - 9/30/2023 Exempt from Competition Peter Clark FY 23 services were completed. Current services RKO
services for ORM Tort Liability claims. FY 24: $7,500.00 FY 24: $1,025.00 FY 24:10/1/2023 - 9/30/2024 P P are ongoing.
Licenses for 70 phone system/PBX licenses to allow
users the ability to use.M‘.c‘tOSOﬂ Tearr.\s to plac‘e a‘nd FY 23 services were completed. Current services
receive phone calls Lo individuals outside the District OCTO Enterprise Agreement are no longer needed because OCTO is has
CDW, LLC Government network as though they are calling from FY 23: $5,124.00 FY 23: $5,124.00 FY 23:12/1/2022 - 11/30/2023 . rp. g Sam Yeung s . o RK0/BGO
N with Microsoft purchased this software for the District to be
their desk phones. R . .
included with Teams licenses.
Continuation of STaR2 contract for Business System . . . . e ) e
Computer Aid Architect - Master. This resource supports the ERisk FY 23:$291,727.36 FY 23:$276,582.24 Option year 1: 01/1/2023 - 12/31/2023 Yes Sam Yeung FY 23 services were completed. Current services RKO/BGO

system.

FY 24:$314,875.44

FY 24: $68,760.45

Option year 2: 01/1/2024 - 12/31/2024

are ongoing.




Office of Risk Management
Contracts

Contractor/ Vendor Name Nature of Contract, Including End Product/Service Dollarnoun o Contracty WP ATl Term of Contract ConpetitieBid Contract Monitor Results of Monitoring Activity Funding Source
Budgeted Contract - Actually Spent (Yes / No)
Comorate Systems Resources Funding for the continuation of two (2) temporary FY 23: $106,544.64 FY 23: $73,378.90 Option Year 2: 3/06/2023 - 3/5/2024 Vs Valeric Evans Fﬂzgﬁ;;‘:’rrce;o‘r”:'icfxl’::: g;&’?nct:n“;::g 8GO
Tporate Sy Customer Service Representative II. FY 24: $108,165.60 FY24:$12,02745 | Option year 3: 3/06/2024 - 3/05/2025 ¢ pacement. B¢
renew the upcoming option.
Temporary on-site Information Technology (IT)
Technician- Level IT . FY 2 i 1 5 )
Corporate Systems Resources tmilll)l;:si‘:t)mel?f :;Ta‘::d is:zzs fotroglll{};\s’losr:a?:nd FY23:§59,078.35 FY 23: $52,093.80 Option Year 2: 3/10/2023 - 3/08/2024 Yes Valerie Evans imeriiva?r:cefso‘:/:zclo:::n?é:f E)N;&r?ncl:‘;‘:::g’ RK0/BGO
P Y o ) ues for FY 24: $60,059.80 FY 24: 50 Option Year 3: 3/09/2023 - 3/08/ 2024 s pracement. ¥
providing technical and administrative support to IT- renew the upcoming option.
related agency projects.
. o . Temporary contract for up to two paralegals. The FY 23: $84,456.40 FY 23: %0 Option 1 year: 9/27/2023 - 9/26/2024 . . . The contract is currently in force and is only used
Corporate Systems Resources contract is used on an as needed basis. FY 24: $85,145.84 FY 24: $0 Option Year 3: 9/27/2024 - 9/26/ 2025 Yes Valerie Evans if needed to support legal staff. BGO
Insurance Policies: as insurance
Marketing, acquisition, and servicing of insurance policies | market dictates, limited to Captive $9.835
for Fmﬂe Arts and Builder's Risk - MacFarland Middle Insur_ance Agen_Cy budget and ] The selection of ¢ broker and
DH Lioyd School, Coolidge High School, and Marie Reed Elementary receipt of monies from other (Includes premium Option Year 3: 03/04/22 - 03/03/23 Yes Robert Preston a long-term relationship ultimately result in better RJO
¥ School agencies via MOUs P Option Year 4: 03/04/23 - 03/03/24 8 Sp y
payments to insurance premiums for the District government / taxpayers
Consultation Services: not to exceed carriers)
$950,000
E7Stratesics. Inc com z::;ﬁ‘;fi’l'aﬁ':';c;;‘l’z;’z ‘?;‘:Zﬁ’;“:ﬁs eed FY 23: $83,923.20 FY 23: $46,043.55 Base Year: 9/30/ 2022 - 9/29/2023 Ve Jenmier Amic | FY 23 services were completed. The contract s BGo
8ies, P o FY 24: $83,923.20 FY 24: $0 Option Year 1: 9/30/2023 - 9/29/2024 currently in force until needed.
on an as needed basis.
Funding for call center services for the workers'
compensation program. The vendor receives calls from
Dlsﬁr(l)ctlh:n:1ozoee2aﬁtl;e]l;irset};lzsoetflglclig;:s‘;;zp"ewgrrs o FY 23 services were completed. The contract ended!
Endicott Communications, Inc #Pprop! . O rep FY 23: $10,050.00 FY 23:$7,704.83 Option year 4: 07/03/22 - 07/2/2023 Yes Jennifer Arnic on 7/02/2023. A new vendor was approved by BGO
employee injuries. Services are needed during the hours OCP to continue services
of 5:00pm-8:30am Monday through Friday and on a 24/ .
hour basis on weekends and District government
holidays.
Gelberg Signs How Am I Driving reflective bumper stickers for FY 23:$9,754.95 FY 23:$9,754.95 May 11, 2023 - September 30, 2023 No Valerie Evans Service and delivery was completed and ended in RKO
District vehicles FY 23.
i h: 1 fc i 1i 1 i
GNT Group Services to shampoo and spot clean carpet for 800 FY 23: $4.500.00 FY 23: $4,500.00 September 11 - September 30, 2023 No Sam Yeung Service and delivery was completed and ended in RKO

south office suite.

FY 23.




Office of Risk Management
Contracts

Contractor/ Vendor Name Nature of Contract, Including End Product/Service Dollarnoun o Contracty WP ATl Term of Contract ConpetitieBid Contract Monitor Results of Monitoring Activity Funding Source
Budgeted Contract - Actually Spent (Yes / No)
1SO Services 1SO ClaimScarch database services for improving $15,100.00 $0.00 January 1,2024 - September 30, 2024 | Exempt from Competition Sam Yeung New service. RKO/BGO
claims processing and fighting fraud.
« Support materials for meetings with potential insurance Insurance Policies: as insurance
. N carriers o market dictates, limited to Captive The selection of ¢ broker and
* Review of insurance template for District contracts Insurance Agency budget and $295,907 a long-term relationship ultimately result in better
+ Counsel and quotes Olf;rplohses‘]‘;:;gml insurance policies receipt of r.noni.es from other ) Base Year: 03/13/22 - 03/12/23 premiums for the District government / taxpayers
Lockton . L . . - agencies via MOUs (Includes premium . Yes Robert Preston RJO
« Marketing, acquisition, and servicing of insurance policies . Option Year 1: 03/13/23 - 03/12/24 . . . —
« Captiv . . . payments to insurance Engaging a licensed broker permits the Captive to
‘aptive Management Services regarding medical N N ) N . ’
malpractice coverage Brokerage Fees and Management carriers) issue the required medical malpractice policy and
Services Fees: not to exceed provide support for related claims
$950,000
MB Staffing Services, LLC Temporary contract for a registered nurse. The contract FY 23: $123,460.40 FY 23:$33,932.87 Base Year Term: 9/27/2022 - 9/26/ 2023 Yes Jennifer Amic ij‘fjms]erxc;s"c\ze;:;?:‘f‘i]eﬁei.e"gh; zz:;:;:ols BGO
e ’ is used on an as needed basis. FY 24: $126,958.00 FY 24: 50 Option Year 1:9/27/ 2023 - 9/26/ 2024 Y ny
support nursing staff.
Continuation of online services for the Official sefveircve‘c;z:‘:v(e):g\i‘e“i)(zzhljxg\tj:ﬁ}:iz :i(::[elri‘;‘ltehe
MCG Health, LLC Disabilities Guide (ODG) for workers' compensation $10,750.00 $10,750.00 5/11/2023 - 5/10/2024 Exempt from Competition Jennifer Arnic > 2 L . BGO
costs will remain the same or will increase with the
program term.
Midtown Personnel, Inc Temporary front desk Receptionist. $9,303.60 $8,714.82 3/11/2022 - 5/28/ 2022 Yes Melbert Carlos Services were completed and ended in FY 22. RKO
Funding for the continuation of bill review services for Services were completed. This contract ended in
Mitchell International the workers' compensation program. This contract is FY 23:$170,000.00 FY 23:$91,410.05 Option year 4: 6/07/2022 - 6/06/2023 Yes Jennifer Arnic June 2023. OCP awarded a new contract in June BGO
not exceed $250,000.00. 2023 to continue services uninterrupted.
N for bill revi ices for the kers' . .
Mitchell Infermational szlcz;‘;:‘;‘)n"‘rz‘ e e o FY 23: 67,000.00 FY 23: $39,200.08 Base Year: 6/07/2023-6/06/2024 | [ e Amic | FY 23 services were completed. Current services BGO
P P g$2 20,0000 FY 24: $170,000.00 FY 24: $5,105.53 Option year 1: 6/07/2024 - 6/06/2025 P P are ongoing.
Continuation of funding for pharmacy/ DME services Services were completed. This contract ended in
Mitchell International for injured workers. This contract is not to exceed FY 23: $650,000.00 FY 23:$132,722.30 Option year 4: 6/13/2022 - 6/12/2023 Yes Jennifer Arnic June 2023. OCP awarded a new contract in June BGO
$650,000.00. 2023 to continue services uninterrupted.
Mitchell International New contract for pharmacy/ DME services for injured FY 23: $150,000.00 FY 23:$52,161.54 Base Year: 6/13/2023 - 6/12/2024 Exemt from Competition Tennifer Arnic FY 23 services were completed. Current services BGO
workers. This contract is not to exceed $650,000.00. FY 24: $450,000.00 FY 24:$13,205.38 Option year 1: 6/13/2024 - 6/12/2025 P P are ongoing.
Funding for the continuation of service, licenses,
system development, maintenance, CMS filing, Prior fiscal year services were completed. Current
Origami Risk LLC interface, and support hours of the Enterprise Risk FY 23: $30,137.50 FY 23:$22,068.75 | Option year 4: 2/16/2022 - 2/15/2023 Yes Sam Yeung services are ongoing. This is the final contract RKO/BGO

Management System known as ERisk for the remainder
of option year 2. The contract cannot exceed

$950,000.00

term. ORM is working with OCP for a new
contract.




Office of Risk Management
Contracts

Contractor/ Vendor Name

Nature of Contract, Including End Product/Service

Dollar Amount of Contract -
Budgeted

Dollar Amount of
Contract - Actually Spent

Term of Contract

Competitively Bid
(Yes / No)

Contract Monitor

Results of Monitoring Activity

Funding Source

New contract for the continuation of service, licenses,

FY 23 services were completed. Current services

. Lo system development, maintenance, CMS filing, FY 23: $589,000.00 FY 23: $589,000.00 Base Year: 2/15/2023 - 2/14/2024 ..
Origami Risk LLC interface, and support hours of the Enterprise Risk FY 24: $580,000.00 FY 24: 50 Option year 1: 6/13/2024 - 6/12/2025 | Fxempt from Competition Sam Yeung are ongoing. RKO/BGO
Management System (ERisk)
Devel, CH ization, impl ion, FY 23 services were completed. Current licenseing
Origami Risk LLC migration and license fees - ERisk licenses for FY23:$128,555.00 FY23:$128,225.00 2/02/2023 - 9/30/2023 Exempt from Competition Sam Yeung costs are incorporated into the current agreememnt BGO
MPD/FEMS. with Origami.
Pitney B For g‘)S‘ageD“iez‘g:)'E“:flin(‘)a‘“;e':a“:; ;?:1"“;";1) iney) FY 23:52,828.00 FY 23:52,828.00 FY 23: 10/1/2022 - 9/30/2023 ¥ Valeric Evan Prior fiscal year services were completed. Current BGo
ey Bowes owes ctier Upener a ney Bowes FY 24:$2,340.32 FY 24: 50 FY 24:10/1/2023 - 9/30/2024 e alerie Evans services are ongoing. Invoices are billed quarterly.
SendPro P1500 postage machine.
Continuation of actuarial services and study of the
District of Columbia Public Sector Workers
. Compensation Program (PSWCP) and the Tort FY 23: $70,000.00 FY 23: $70,000.00 Option year 1: 10/12/2022 - 10/11/2023 . Prior fiscal year services were completed. Current
PRM I Inc. s . . . Y T H . . BGO/RK
Consulting, Inc Liability Program in accordance with Governmental FY 24: $70,000.00 FY 24: $68,600.00 Option Year 2: 10/12/2023 - 10/11/2024 e ammy Hagin services are ongoing. GO/RKO
Accounting Standards Board Statement No. 10, and its
amended No. 30.
Public Performance Management Annual subseriptions for 65 licenses for Adobe $5,318.30 $5,318.30 7/11/2023 - 7/12/24 Exempt from Competition Sam Yeung Services are ongoing, ORM intends to renew term RKO
Acrobat Pro - DC Enterprise for continuation of services.
+ Support materials for meetings with potential insurance
carriers
* Review of insurance template for District contracts Insurance Policies: as insurance
« Counsel and quotes on possible special insurance policies market dictates, limited to Captive
. . for the Dls‘,n?l . . Insurance Agency budget and $9,563,041 X
* Marketing, acquisition, and servicing of insurance policies receipt of monies from ofher Base Year: 03/13/22 - 03/12/23: The selection of broker and
RCM&D « Captive Management Services regarding medical ncies via MOU (Includes premium Option Y. ‘_ 1:03/13/23 - 03/12 /é 4 Yes Robert Preston a long-term relationship ultimately result in better RJO
malpractice coverage agencies via s payments to insurance ption Year 1: premiums for the District government / taxpayers
Brokerage Fees: not to exceed carriers)
$950,000
N Service agreement for the continuation of LexisNexis FY 23: $4,404.00 FY 23: $4,404.00 FY 2:10/1/2022 - 9/30/2023 .. . . Prior fiscal year services were completed. Current
RELX Inc. Advance online legal/research services for legal staff. FY 24: $4,764.00 FY 24:$1,191.00 FY 23:10/1/2023 - 9/30/2024 Exempt from Competition Valerie Evans services are ongoing. RKO/BGO
Temporary Administrative Assistant The incumbent . -
. . FY 2 1 . Th 1
Rizeup Technolo works the workers' compensation program to perform FY 23:$82,812.82 FY 23:$48,796.15 Option Year 3: 10/01/2022 - 09/30/2023 Yes Valerie Evans activ: ls)z:v;c:‘:erz:eosn;}:neziemle C;:iza:t‘:ezum BGO
P 24 high-volume and high-level administrative support, FY 24: $82,812.16 FY 24:0 Option Year 4: 10/01/2023 - 10/01/2024 et gTheywmmt il 933 2024
data entry, general clerical, and program support duties. | :
Annual Membership for the State Risk and Insurance
Management Association (STRIMA). STRIMA brings
together risk and insurance managers of state
State Risk and Insurance Management izz::l?;‘::tlz;ori:; zfz:‘zﬁ:;torggﬁ::e;nj FY 23: $400.00 FY 23: $400.00 FY 23:2/15/2023 - 2/14/2024 Exempt from Competition Valerie Evans Prior fiscal year services were completed. Current RKO
Association (STRIMA) ancd X gement princip ’ FY 24: $500.00 FY 24: $500.00 FY 24: 2/15/2024 - 2/14/2025 P P services are ongoing.
practices in the public sector. The state membership
exchanges information, facilitates training
opportunities and promotes the highest level of
professional and ethical standards.
Forensic accounting services required for real property loss | Forensic Accounting Services: not Reviewing time charged based on activity
The Claro Group ) untng serv! 3 °a" property s : $8,701 Option Year 1: 10/01/22 - 09/30/23 Yes Jane Waters performed results in accurate billing. Contracted RJO
at DPW's waste transfer station on Benning Road NE to exceed $950,000 ded with closi £ claim in J 2023
ended with closing of claim in January .
. . . Fundl.ng f.or Con.tlnu‘atlon of TransUnfOn s TLOxp skip FY 23:$5,100.00 FY 23:$5,100.00 FY 23:10/1/2022 - 9/30/2023 FY2 . .. Prior fiscal year services were completed. Current
TransUnion Risk and Alternative tracing, investigative research and risk management 24 $5.100.00 FY 24: $660.00 4 10/1/2023 - 9/30/2024 Exempt from Competition Sam Yeung services are ongoin BGO
online search. e ) ) i soing-
. FY 2 i 1 . Th is still
Walton and Green Consultants | TEMPOTary contract for up 1o two General Clerk I The FY 23:$111,104.00 FY 23:856,672.00 | Option Year 1: 10/01/2022 - 9/30/2023 Vs Valerc Evans | oo service wete completed: The contractis tll G0
contract is used on an as needed basis. FY 24: $115,072.00 FY 24: $0 Option Year 2: 10/01/2023 - 9/30/2024 C gency . Y
use it. The contract will end 9/30/2024.
For continuation of Westlaw online legal search for FY 23:$21,989.16 FY 23:$21,898.16 FY 23:10/1/2022 - 9/30/2023 Valeric Evans Prior fiscal year services were completed. Current RKO/BGO

West Publishing Corporation

legal staff.

FY 24: $6.366.15

FY 24: $25.464.60

FY 24:10/1/2023 - 9/30/2024

Exempt from Competition

services are ongoing.
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OFFICE OF RISK MANAGEMENT

MEMORANDUM OF UNDERSTANDING (FY 23 and FY 24, to Date )

.. FY 23 MOU FY 24 MOU .
No.| Buyer Agency | Seller Agency Description Y— Y- Effective Dates
1 DBO RJO Ontario 17 Condo Insurance Endorsement 2023 S 995.00 12/13/2022 - 09/30/2023
2 AMO RJO Capital ID Lorraine Whitlock ES Builder's Risk Insurance S 79,780.41 11/04/2022 - 09/30/2023
3 AMO RJO Capital ID Raymond Elementary School Builder's Risk Premium Increase S 6,517.00 12/16/2022 - 09/30/2023
4 AMO RJO Capital ID Smother's Elementary Swing Site Builder's Risk Insurance Extension S 1,513.83 10/27/2022 - 09/30/2023
5 AMO RJO Sharpe Health School Builders' Risk Insurance S 4,402.97 12/21/2022 - 09/30/2023
6 GAO RJO DCIAA NCPCC Track & Field Event Liability Insurance S 11,285.00 01/04/2023 - 01/26/2023
7 AMO RJO Amidon Bowen ES Builder's Risk Insurance S 2,140.34 03/16/2023 - 09/30/2023
8 AMO RJO Brown Education Campus Builder's Risk Insurance S 206,417.00 03/07/2023 - 09/30/2023
9 AMO RJO DC Infrastructure Academy at Spingarn HS Builder's Risk Insurance S 88,806.23 03/20/2023 - 09/30/2023
10 GAO RJO Student Accident Insurance for DCPS Students' scuba certification (April) S 500.00 03/21/2023 - 03/24/2023
11 KAO RJO Special Events Insurance Policy for Open Streets S 9,835.00 05/16/2023 - 09/30/23
12 EBO RJO Walter Reed Garage Insurance S 29,869.50 06/06/2023 - 09/30/2023
13 AMO RJO St. Elizabeth's Cedar Hill Builder's Risk Premium Increase S 226,624.00 06/01/2023 - 09/30/2023
14 AMO RJO Truesdell ES Builder's Risk Insurance S 143,205.58 06/12/2023 - 09/30/2023
15 AMO RJO Advanced Technical Center Builder's Risk S 3,279.50 06/16/2023 - 09/30/2023
16 JAO RJO Harbor Light Liability Insurance S 170,564.40 06/23/2023 - 09/30/2023
17 GAO RJO Student Accident Insurance for DCPS Students' scuba certification (June) S 700.00 06/05/2023 - 09/30/2023
18 DBO RJO Ontario 17 Condo Insurance S 1,813.00 07/21/2023 - 09/30/2023
19 GAO RJO Student Accident & CAT Accident Insurance Policies S 46,337.00 07/27/2023 - 09/30/2023
20 AMO RJO OSSE Bus Depot Builder's Risk Extension S 10,087.87 08/02/2023 - 09/30/2023
21 AMO RJO Lorraine Whitlock (formerly Aiton) ES Builder's Risk Premium Increase S 26,406.00 05/12/2023 - 09/30/2023
22 KAO RJO Drone Liability and Physical Damage Insurance S 9,692.00 08/14/23 - 09/30/2023
23 AMO RJO Stead Park Rec Center Builder's Risk Insurance Extension S 2,857.43 06/21/2023 - 09/30/2023
24 AMO RJO Oyster Adams Education Campus Builder's Risk Insurance S 110,895.29 08/17/2023 - 09/30/2023
25 AMO RJO Alice Deal MS Builder's Risk Insurance S 15,213.42 | 11/03/2023 - 09/30/2024
26 AMO RJO Bunker Hill ES Builder's Risk Insurance S 1,676.89 | 11/06/2023 -09/30/2024
27 AMO RJO Advanced Technical Center Builder's Risk Extension S  2,648.84 | 11/13/2023 -09/30/2024
28 AMO RJO Joy Evans Therapeutic Builder's Risk Extension S 14,770.47 | 11/30/2023 - 09/30/2024
29 GAO RJO DCPS EMT Program Professional Liability Insurance S 12,190.00 | 11/06/2023 - 09/30/2024
30 FAO RJO Helicopters Liability and Physical Damage Insurance S 49,806.00 | 11/15/2023 - 09/30/2024
31 CRO RKO DLCP - ORM MOU - ERisk User Access S 2,250.00 10/01/2023 -9/30/2024
32 FAO RKO MOU For ERisk - MPD S 84,780.00 10/01/2023 -9/30/2024
33 FBO RKO MOU For ERisk - FEMS S 69,780.00 10/01/2022 -9/30/2023
34 BGO CBO OAG Legal Services S 275,000.00 10/01/2022 -9/30/2023
35 RKO AAO EOM Support Services S 6,000.00 10/01/2022 -9/30/2023
36 RKO BEO Executive leadership Training S 12,791.10 | 10/01/2023-9/30/2024
37 RKO BEO Employment Compliance Services S 2,711.56 | 10/01/2023-9/30/2024
38 RKO CBO OAG Legal Services S 213,356.00 10/01/2023 -9/30/2024
39 RKO AAO EOM Support Services S 6,000.00 10/01/2023 -9/30/2024
Total $ 1,632,334.35 | $ 331,164.28




1. Ontario 17 Condo Insurance Endorsement 2023




IL.

IIL.

IV.

MEMORANDUM OF UNDERSTANDING
BETWEEN
DEPARTMENT OF HOUSING AND COMMUNITY DEVELOPMENT
AND
CAPTIVE INSURANCE AGENCY
FOR FISCAL YEAR 2023

INTRODUCTION

This Memorandum of Understanding (“MOU?™) is entered into between the Department
of Housing and Community Development (“Buyer Agency”) and the Captive Insurance
Agency (“Seller Agency”), each of which is individually referred to in this MOU as a
“Party” and both of which together are collectively referred to in this MOU as the
“Parties”. '

LEGAL AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k).

OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

The Buyer Agency is acquiring an Affordable Dwelling Unit (ADU) condominium
(Ontario 17) located at 2550 17" Street, NW, Unit #405, Washington, DC 20020 (the
“Condo”). The insurance requirements in the Condominium Association Bylaws
(Bylaws, Section 7.5, pages 23-26) require the Buyer to obtain HO-6 Condominium Unit
Owner’s Policy, which is also required under DC Law. (D.C. Code § 42-1903.10).
SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,
the Parties agree as follows:

A. RESPONSIBILITIES OF SELLER AGENCY

1. Procure the insurance policy for the Condo.

B. RESPONSIBILITIES OF BUYER AGENCY

1. Pay $995.00 (NINE HUNDRED, NINETY-FIVE, AND 00/100) in
advance to the Seller Agency for the actual cost of procuring the condo
insurance policy.



V. DURATION OF THIS MOU

A,

PERIOD

The period of this MOU shall be from the date the MOU is fully executed (the
“effective date”) through September 30, 2023, unless early terminated pursuant to
Section XI of this MOU.

VI. FUNDING PROVISIONS

A.

COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed $995.00 (NINE HUNDRED, NINETY-FIVE, AND
00/100) for Fiscal Year 2023. The total cost of the goods and/or services is based
on the Seller Agency’s estimate of the actual cost of the goods and/or services that
will be provided under this MOU, including labor, materials and overhead.

PAYMENT

1. Within ten (10) days afier [the effective date of this MOU, the Buyer Agency
shall create an Interagency Project and fund it through an Award in the
amount set forth in Section VI.A of this MOU. The Interagency Project shall
be established in a manner that allows the Seller Agency to directly charge the
Seller Agency for the costs the Seller Agency incurs in providing goods
and/or services under this MOU.

2. The Seller Agency shall charge the Interagency Project only for the actual cost
of goods and/or services provided under this MQU,

3. For each charge against the Interagency Project, including personnel costs, the
Seller Agency shall attach, to the Condo documentation that supports the
charge, including invoices as applicable.

ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (i) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (iii} D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be



VIL

VIIL

IX.

XI.

XII.

amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.

AMENDMENTS

This MOU may be amended only by the written agreement of the Parties. Amendments

shall be dated and signed by authorized representatives of the Parties.

COMPLIANCE WITH LAW
The Parties shall comply with all applicable laws, rules, and regulations whether now in

effect of hereafter enacted or promulgated.

COMPLIANCE MONITORING
The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to

ensure compliance with all applicable requirements of this MOU.
RECORDS AND REPORTS

A, The Buyer Agency and Seller Agency shall maintain records and receipts for the
expenditure of all funds provided pursuant to this MOU for a period of no less
than three (3) years after the date of expiration or termination of this MOU.

B. Both the Buyer Agency and Seller Agency shall have access to all records in the
Interagency Project established pursuant to section VLB. of this MOU.

TERMINATION

A. Either Party may terminate this MOU in whole or in part by giving ten (10)
calendar days advance written notice to the other Party.

B. In the event of termination of this MOU, the Buyer Agency and Seller Agency
shall reconcile any amounts due to the Seller Agency under this MOU. The Seller
Agency shall return any remaining advance of funds that exceeds the amounts due
within thirty (30) days after the reconciliation or at the end of the fiscal year,
whichever is earlier.

NOTICES

The following individuals are the contact points for each Party:
Buyer Agency

Gene Bulmash

Inclusionary Zoning Program Manager

District of Columbia Department of Housing and Community Development



800 Martin Luther King Jr. Avenue SE, Washington, D.C. 20020
202-442-7165

Sulma.Khalid@dc.gov

Seller Agency
Jane Waters

Insurance Program Administrator

Office of Risk Management

401 Fourth Street, NW, S.800S, Washington, DC 20001
Jane.waters@dc.gov

202-724-2265

XIII. RESOLUTION OF DISPUTES

All disputes arising under this MOU shall be referred to the Buyer Agency Assistant
Director and the Seller Agency Assistant Director for resolution. If these individuals are
unable to resolve such a dispute, the dispute shall be referred to the directors of Buyer
Agency and Seller Agency for resolution.

XIV. CONFIDENTIAL INFORMATION

The Parties shall use, restrict, safeguard, and dispose of all information related to goods
and/or services provided under this MOU in accordance with all relevant federal and
District statutes, regulations, and policies.

IN WITNESS WHEREOF, the Parties have executed this MOU as follows:
DEPARTMENT OF GENERAL SEERVICES

572/5“’ /le/ [y13/

Drew Hubbard Date /
Interim Director

CAPTIVE INSURANCE AGENCY

9“@ Q 12112122

/Jed Ross Date
Chief Risk Officer and Director
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MEMORANDUM OF UNDERSTANDING
BETWEEN
DEPARTMENT OF GENERAL SERVICES
AND
CAPTIVE INSURANCE AGENCY
FOR FISCAL YEAR 2023

INTRODUCTION

This Memorandum of Understanding (“MOU”) is entered into between the Department of
General Services (“Buyer Agency”) and the Captive Insurance Agency (“Seller Agency”),
each of which is individually referred to in this MOU as a “Party” and both of which
together are collectively referred to in this MOU as the “Parties”.

LEGAL AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k).

OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

In accordance with the terms of this MOU, the Buyer Agency will provide funds to the
Captive to reimburse the Captive for the cost it incurs for the procurement of a builders’
risk policy of insurance (the “Policy”) with a term from October 26, 2022 to October 24,
2024 for modernization of the Lorraine H. Whitlock Elementary School (formerly Aiton
ES), located at 533 48" PL NE, Washington, D.C. 20019 (the “Project”).

SCOPE OF SERVICES
Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,

the Parties agree as follows:
A. RESPONSIBILITIES OF SELLER AGENCY

1. Procure the policy extension for the Project.

B. RESPONSIBILITIES OF BUYER AGENCY

1. Pay $79,780.41 in advance to the Seller Agency for the actual cost of
procuring the policy extension.



V. DURATION OF THIS MOU

A.

PERIOD

The period of this MOU shall be from the date the MOU is fully executed (the
“effective date”) through September 30, 2023, unless early terminated pursuant to
Section XI of this MOU.

VI. FUNDING PROVISIONS

A.

COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed $79,780.41 for Fiscal Year 2023. The total cost of the
goods and/or services is based on the Seller Agency’s estimate of the actual cost
of the goods and/or services that will be provided under this MOU, including
labor, materials and overhead.

PAYMENT

1. Within ten (10) days after the effective date of this MOU, the Buyer Agency
shall create an Interagency Project and fund it through an Award in the
amount set forth in Section VI.A of this MOU. The Interagency Project shall
be established in a manner that allows the Seller Agency to directly charge the
Project for the costs the Seller Agency incurs in providing goods and/or
services under this MOU.

2. The Seller Agency shall charge the Interagency Project only for the actual cost
of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, including personnel costs, the
Seller Agency shall attach, to the Project documentation that supports the
charge, including invoices as applicable.

ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (i) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.



VII.

VIII.

IX.

XI.

XII.

AMENDMENTS
This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.

COMPLIANCE WITH LAW
The Parties shall comply with all applicable laws, rules, and regulations whether now in

effect of hereafter enacted or promulgated.

COMPLIANCE MONITORING
The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to

ensure compliance with all applicable requirements of this MOU.
RECORDS AND REPORTS

A. The Buyer Agency and Seller Agency shall maintain records and receipts for the
expenditure of all funds provided pursuant to this MOU for a period of no less
than three (3) years after the date of expiration or termination of this MOU.

B. Both the Buyer Agency and Seller Agency shall have access to all records in the
Interagency Project established pursuant to section VI.B. of this MOU.

TERMINATION

A. Either Party may terminate this MOU in whole or in part by giving ten (10)
calendar days advance written notice to the other Party.

B. In the event of termination of this MOU, the Buyer Agency and Seller Agency
shall reconcile any amounts due to the Seller Agency under this MOU. The Seller
Agency shall return any remaining advance of funds that exceeds the amounts due
within thirty (30) days after the reconciliation or at the end of the fiscal year,
whichever is earlier.

NOTICES

The following individuals are the contact points for each Party:
Buyer Agency

George Lewis

Chief of Contracts and Procurement

Department of General Services

2000 14™ Street, NW 8™ Floor, Washington, DC 20009
George.Lewis@dc.gov
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XIV.

202-727-2800

Seller Agency
Jane Waters

Insurance Program Administrator

Captive Insurance Agency

441 Fourth Street, NW, Suite 800S, Washington, DC 20001
Jane.Waters@dc.gov

202-724-2265

RESOLUTION OF DISPUTES

All disputes arising under this MOU shall be referred to the Buyer Agency Assistant
Director and the Seller Agency Assistant Director for resolution. If these individuals are
unable to resolve such a dispute, the dispute shall be referred to the directors of Buyer
Agency and Seller Agency for resolution.

CONFIDENTIAL INFORMATION

The Parties shall use, restrict, safeguard, and dispose of all information related to goods
and/or services provided under this MOU in accordance with all relevant federal and
District statutes, regulations, and policies.

IN WITNESS WHEREOF, the Parties have executed this MOU as follows:

DEPARTMENT OF GENERAL SEERVICES

11/04/2022
Keith A. Anderson Date
Director
CAPTIVE INSURANCE AGENCY
o 11/03/2022
Jed Ross Date
Director



3. Capital ID Raymond Elementary School Builder's Risk Premium
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MEMORANDUM OF UNDERSTANDING
BETWEEN
DEPARTMENT OF GENERAL SERVICES
AND
CAPTIVE INSURANCE AGENCY
FOR FISCAL YEAR 2023

INTRODUCTION

This Memorandum of Understanding (“MOU”) is entered into between the Department
of General Services (“Buyer Agency”) and the Captive Insurance Agency (“Seller
Agency”), each of which is individually referred to in this MOU as a “Party” and both of
which together are collectively referred to in this MOU as the “Parties”.

LEGAL AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k).

OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

The cost of the Raymond Elementary School modernization (the “Project”) has increased
since start of construction from $57,873,482 to $62,000,000. The increase in Project cost
increases the premium for the builders’ risk insurance policy for the Project by $6,517,00.
As a result, the Buyer Agency needs to transfer funds in the amount of $6,517.00 to the
Seller Agency to cover the increased insurance premium cost for the Project.

SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,
the Parties agree as follows:

A. RESPONSIBILITIES OF SELLER AGENCY
I. Pay the increased cost of the builders’ risk insurance policy for the
Project.
B. RESPONSIBILITIES OF BUYER AGENCY

1. Pay $6,517.00 in advance to the Seller Agency for the actual cost of the
increased premium of the builders’ risk insurance policy for the Project.

DURATION OF THIS MOU



PERIOD

The period of this MOU shall be from the date the MOU is fully executed (the
“effective date”) through September 30, 2023. unless early terminated pursuant to
Section XI of this MOU.

VI. FUNDING PROVISIONS

A.

COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed $6,517.00 for Fiscal Year 2023. The total cost of the
goods and/or services is based on the Seller Agency’s estimate of the actual cost
of the goods and/or services that will be provided under this MOU, including
labor, materials and overhead.

PAYMENT

1. Within ten (10) days after [the effective date of this MOU, the Buyer Agency
shall create an Interagency Project and fund it through an Award in the amount set
forth in Section VI.A of this MOU. The Interagency Project shall be established
in a manner that allows the Seller Agency to directly charge the Project for the

costs the Seller Agency incurs in providing goods and/or services under this
MOU.

2. The Seller Agency shall charge the Interagency Project only for the actual cost
of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, including personnel costs, the
Seller Agency shall attach, to the Project documentation that supports the
charge, including invoices as applicable.

ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (i) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.

VII. AMENDMENTS



VIII.

IX.

XI.

XII.

This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.

COMPLIANCE WITH LAW

The Parties shall comply with all applicable laws, rules, and regulations whether now in
effect of hereafter enacted or promulgated.

COMPLIANCE MONITORING

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to
ensure compliance with all applicable requirements of this MOU.

RECORDS AND REPORTS

A. The Buyer Agency and Seller Agency shall maintain records and receipts for the
expenditure of all funds provided pursuant to this MOU for a period of no less
than three (3) years after the date of expiration or termination of this MOU.

B. Both the Buyer Agency and Seller Agency shall have access to all records in the
Interagency Project established pursuant to section VI.B. of this MOU.

TERMINATION

A. Either Party may terminate this MOU in whole or in part by giving ten (10)
calendar days advance written notice to the other Party.

B. In the event of termination of this MOU, the Buyer Agency and Seller Agency
shall reconcile any amounts due to the Seller Agency under this MOU. The Seller
Agency shall return any remaining advance of funds that exceeds the amounts due
within thirty (30) days after the reconciliation or at the end of the fiscal year,
whichever is earlier.

NOTICES

The following individuals are the contact points for each Party:

Buyer Agency
George Lewis

Associate Director, Contracts and procurement Chief Procurement Officer
2000 14™ Street, N.W. 8™ Floor, Washington, DC

George.lewis@dc.gov

202- 727-2800



XIII.

XIV.

Seller Agency
Jane Waters

Insurance Program Administrator

401 Fourth Street, NW, S.800S, Washington, DC 20001
Jane.waters@dc.gov

202-724-2265

RESOLUTION OF DISPUTES

All disputes arising under this MOU shall be referred to the Buyer Agency Assistant
Director and the Seller Agency Assistant Director for resolution. If these individuals are
unable to resolve such a dispute, the dispute shall be referred to the directors of Buyer
Agency and Seller Agency for resolution.

CONFIDENTIAL INFORMATION

The Parties shall use, restrict, safeguard, and dispose of all information related to goods
and/or services provided under this MOU in accordance with all relevant federal and
District statutes, regulations, and policies.

IN WITNESS WHEREOF, the Parties have executed this MOU as follows:

DEPARTMENT OF GENERAL SERVICES

12/16/2022
Keith A. Anderson Date
Director
CAPTIVE INSURANCE AGENCY
’’’’’’ 12/12/22
JED ROSS Date
Director



4. Capital ID Smother's Elementary Swing Site Builder's Risk Insurance
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MEMORANDUM OF UNDERSTANDING
BETWEEN
DEPARTMENT OF GENERAL SERVICES
AND
CAPTIVE INSURANCE AGENCY
FOR FISCAL YEAR 2023

INTRODUCTION

This Memorandum of Understanding (“MOU”) is entered into between the Department
of General Services (“Buyer Agency”) and the Captive Insurance Agency (“Seller
Agency”), each of which is individually referred to in this MOU as a “Party” and both of
which together are collectively referred to in this MOU as the “Parties”.

LEGAL AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k).

OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

The Buyer Agency needs to extend the term of the builder’s risk insurance policy for the
construction of the Smothers Elementary School swing space at Kenilworth Elementary
School, including elevator installation, and construction of new load bearing building as
an addition to the existing building (the “Project”).

SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,
the Parties agree as follows:

A. RESPONSIBILITIES OF SELLER AGENCY

1. Procure the policy extension for the Project.

B. RESPONSIBILITIES OF BUYER AGENCY

1. Pay $1,513.83 in advance to the Seller Agency for the actual cost of
procuring the policy extension.



V. DURATION OF THIS MOU

A.

PERIOD

The period of this MOU shall be from the date the MOU is fully executed (the
“effective date”) through September 30, 2023. unless early terminated pursuant to
Section XI of this MOU.

VI. FUNDING PROVISIONS

A.

COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed $1,513.83 for Fiscal Year 2023. The total cost of the
goods and/or services is based on the Seller Agency’s estimate of the actual cost
of the goods and/or services that will be provided under this MOU, including
labor, materials and overhead.

PAYMENT

1. Within ten (10) days after [the effective date of this MOU, the Buyer Agency
shall create an Interagency Project and fund it through an Award in the
amount set forth in Section VI.A of this MOU. The Interagency Project shall
be established in a manner that allows the Seller Agency to directly charge the
Project for the costs the Seller Agency incurs in providing goods and/or
services under this MOU.

2. The Seller Agency shall charge the Interagency Project only for the actual cost
of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, including personnel costs, the
Seller Agency shall attach, to the Project documentation that supports the
charge, including invoices as applicable.

ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (i) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.



VII.

VIII.

IX.

XI.

XII.

AMENDMENTS

This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.

COMPLIANCE WITH LAW

The Parties shall comply with all applicable laws, rules, and regulations whether now in
effect of hereafter enacted or promulgated.

COMPLIANCE MONITORING

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to
ensure compliance with all applicable requirements of this MOU.

RECORDS AND REPORTS

A. The Buyer Agency and Seller Agency shall maintain records and receipts for the
expenditure of all funds provided pursuant to this MOU for a period of no less
than three (3) years after the date of expiration or termination of this MOU.

B. Both the Buyer Agency and Seller Agency shall have access to all records in the
Interagency Project established pursuant to section VI.B. of this MOU.

TERMINATION

A. Either Party may terminate this MOU in whole or in part by giving ten (10)
calendar days advance written notice to the other Party.

B. In the event of termination of this MOU, the Buyer Agency and Seller Agency
shall reconcile any amounts due to the Seller Agency under this MOU. The Seller
Agency shall return any remaining advance of funds that exceeds the amounts due
within thirty (30) days after the reconciliation or at the end of the fiscal year,
whichever is earlier.

NOTICES

The following individuals are the contact points for each Party:

Buyer Agency
George Lewis

Associate Director, Contracts and procurement Chief Procurement Officer
2000 14™ Street, N.W. 8" Floor, Washington, DC [address]
George.lewis@dc.gov
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XIV.

Seller Agency
Jane Waters

Insurance Program Administrator

401 Fourth Street, NW, S.800S, Washington, DC 20001
Jane.waters@dc.gov

202-724-2265

RESOLUTION OF DISPUTES

All disputes arising under this MOU shall be referred to the Buyer Agency Assistant
Director and the Seller Agency Assistant Director for resolution. If these individuals are
unable to resolve such a dispute, the dispute shall be referred to the directors of Buyer
Agency and Seller Agency for resolution.

CONFIDENTIAL INFORMATION

The Parties shall use, restrict, safeguard, and dispose of all information related to goods
and/or services provided under this MOU in accordance with all relevant federal and
District statutes, regulations, and policies.

IN WITNESS WHEREOF, the Parties have executed this MOU as follows:

DEPARTMENT OF GENERAL SEERVICES

10/27/2022
Keith A. Anderson Date
Director
CAPTIVE INSURANCE AGENCY
10/25/22
JED ROSS Date
Director
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MEMORANDUM OF UNDERSTANDING
BETWEEN
DEPARTMENT OF GENERAL SERVICES
AND
CAPTIVE INSURANCE AGENCY
FOR FISCAL YEAR 2023

INTRODUCTION

This Memorandum of Understanding (“MOU”) is entered into between the Department
of General Services (“Buyer Agency”) and the Captive Insurance Agency (“Seller
Agency”), each of which is individually referred to in this MOU as a “Party” and both of
which together are collectively referred to in this MOU as the “Parties”.

LEGAL AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k).

OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

In accordance with the terms of this MOU, the Buyer Agency will provide funds to the
Captive to reimburse the Captive for the cost it incurs for the procurement of a builders’
risk policy of insurance (the “Policy”) with a term from December 22, 2022, to
September 15, 2023, for classroom expansion at Sharpe Health School, located at 4300
13% Street NW, Washington, D.C. 20011 (the “Project”).

SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,
the Parties agree as follows:

A. RESPONSIBILITIES OF SELLER AGENCY
1. Procure the policy for the Project.
B. RESPONSIBILITIES OF BUYER AGENCY

I. Pay $4,402.97 in advance to the Seller Agency for the actual cost of the
premium of the builders’ risk insurance policy for the Project.

DURATION OF THIS MOU

A. PERIOD



The period of this MOU shall be from the date the MOU is fully executed (the
“effective date) through September 30, 2023. unless early terminated pursuant to
Section XI of this MOU.

VI. FUNDING PROVISIONS

A.

COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed $4,402.97 for Fiscal Year 2023. The total cost of the
goods and/or services is based on the Seller Agency’s estimate of the actual cost
of the goods and/or services that will be provided under this MOU, including
labor, materials and overhead.

PAYMENT

1. Within ten (10) days after [the effective date of this MOU, the Buyer Agency
shall create an Interagency Project and fund it through an Award in the amount set
forth in Section VI.A of this MOU. The Interagency Project shall be established
in a manner that allows the Seller Agency to directly charge the Project for the

costs the Seller Agency incurs in providing goods and/or services under this
MOU.

2. The Seller Agency shall charge the Interagency Project only for the actual cost
of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, including personnel costs, the
Seller Agency shall attach, to the Project documentation that supports the
charge, including invoices as applicable.

ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (i) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.

VII. AMENDMENTS

This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.



VIII.

IX.

XI.

XII.

COMPLIANCE WITH LAW

The Parties shall comply with all applicable laws, rules, and regulations whether now in
effect of hereafter enacted or promulgated.

COMPLIANCE MONITORING

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to
ensure compliance with all applicable requirements of this MOU.

RECORDS AND REPORTS

A. The Buyer Agency and Seller Agency shall maintain records and receipts for the
expenditure of all funds provided pursuant to this MOU for a period of no less
than three (3) years after the date of expiration or termination of this MOU.

B. Both the Buyer Agency and Seller Agency shall have access to all records in the
Interagency Project established pursuant to section VI.B. of this MOU.

TERMINATION

A. Either Party may terminate this MOU in whole or in part by giving ten (10)
calendar days advance written notice to the other Party.

B. In the event of termination of this MOU, the Buyer Agency and Seller Agency
shall reconcile any amounts due to the Seller Agency under this MOU. The Seller
Agency shall return any remaining advance of funds that exceeds the amounts due
within thirty (30) days after the reconciliation or at the end of the fiscal year,
whichever is earlier.

NOTICES

The following individuals are the contact points for each Party:

Buyer Agency
George Lewis

Associate Director, Contracts and procurement Chief Procurement Officer
2000 14™ Street, N.W. 8" Floor, Washington, DC [address]
George.lewis@dc.gov

202- 727-2800

Seller Agency
Jane Waters

Insurance Program Administrator
401 Fourth Street, NW, S.800S, Washington, DC 20001



Jane.waters@dc.gov
202-724-2265

XIII. RESOLUTION OF DISPUTES

All disputes arising under this MOU shall be referred to the Buyer Agency Assistant
Director and the Seller Agency Assistant Director for resolution. If these individuals are
unable to resolve such a dispute, the dispute shall be referred to the directors of Buyer
Agency and Seller Agency for resolution.

XIV. CONFIDENTIAL INFORMATION
The Parties shall use, restrict, safeguard, and dispose of all information related to goods
and/or services provided under this MOU in accordance with all relevant federal and

District statutes, regulations, and policies.

IN WITNESS WHEREOF, the Parties have executed this MOU as follows:

DEPARTMENT OF GENERAL SERVICES

12/22/2022
Keith A. Anderson Date
Director
CAPTIVE INSURANCE AGENCY
////// 12/20/22
JED ROSS Date
Director
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MEMORANDUM OF UNDERSTANDING
BETWEEN
DISTRICT OF COLUMBIA PUBLIC SCHOOLS
AND
CAPTIVE INSURANCE AGENCY
FOR FISCAL YEAR 2023

INTRODUCTION

This Memorandum of Understanding (“MOU”) is entered into between the District of
Columbia Public Schools (“DCPS”) and the Captive Insurance Agency (“Captive’), each
of which is individually referred to in this MOU as a “Party” and both of which together

*are collectively referred to in this MOU s the “Parties”.

LEGAL AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k).

OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

Pursuant to the terms of this MOU, DCPS will provide funds to the Captive to reimburse
the Captive for the cost it incurs for the procurement of a special events policy of
insurance (“the Policy™) with a term from December 21, 2022, through JTanuary 26, 2023,
to cover track and field events at the Prince Georges Sports and Learning Complex, §001
Sheriff Road, Landover Maryland 20786, The events will be held on Decerber 21, 2022,
and JTanmary 4,11,18, and 26, 2023. -

SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,
the Parties agree as follows:

A, RESPONSIBILITIES OF THE CAPTIVE
Procure the Policy for the special events described in Article I,
B.  RESPONSIBILITIES OF DCPS

Reimburse the Captive $11,285.06 for the actual cost of the Policy.




V. DURATION OF THIS MOU
A. PERIOD

The period of this MOU shall be from the date the MOU is fully executed (the
“effective date”) through January 26, 2023, unless carly terminated pursuant to
Section X1 of this MOU,

VL.  FUNDING PROVISIONS
A. COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed $11,285.00 for Fiscal Year 2023, The total cost of the
goods and/or services is based on the Seller Agency’s estimate of the actual cost
of the goods and/or services that will be provided under this MOU, including
labor, materials and overhead.

B. PAYMENT

1. Within (10) days after the effective date of this MOU, the Buyer Agency
shall create an Interagency Project and fund it through an Award in the
amount set forth in Section VLA of this MOU. The Interagency Project
shall be established in a manner that allows the Seller Agency fo directly
charge the Project for the costs the Seller Agency incurs in providing goods
and/or services under this MOU.

2, The Seller Agency shall charge the Interagency Project only for the actonl
cost of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, other than personnel costs
documented in Pecplesoft, the Seller Agency shall attach, to the Project,
documentation that supports the charge, including invoices as applicable.

C. ANTI-PEFICTENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (i} the federal Anti-Deficiency
Act, 31 US.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-
deficiercy Act, D.C. Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.

VII. AMENDMENTS




VIIL

I Xl

XIL

This MOU may be amended only by the written agreement of the Perties. Amendments
shall be dated and signed by authorized representatives of the Parties.

COMPLIANCE WITH LAW

The Parties shall comply with all applicable laws, rules, and regulations whether now in
effect of hereafter enacted or promulgated.

COMPLIANCE MONITORING

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews fo
ensure compliance with all applicable requirements of this MOU,

RECORDS AND REPORTS

A. . The Buyer Agency and Seller Agency shall maintain records and receipts for the
expenditure of all funds provided pursvant to this MOU for a period of no less
than three (3) years after the date of expiration or termination of this MOU.

B. Both the Buyer Agency and Seller Agency shall have access 1o all records in the
Interagency Project established pursuant to section VLB, of this MOU,

TERMINATION

A. Either Party may terminate this MOU in whole or in part by giving (10) calendar
days advance written notice to the other Party,

B. In the event of termination of this MOU, the Buyer Agency and Seller Agency
shall reconcile any amounts due to the Seller Agency under this MOU. The Seller
Agency shall return any remaining advance of funds that exceeds the amounts due
within thirty (30) days after the reconciliation or at the end of the fiscal year,
whichever is earlicr.

NOTICES

The following individuals are the contact points for each Party:
Buver Agency

Peggy Branch MeCaskill

Program Coordinator

DCPS-DCIAA Athletic Department

1200 First Sireet NE, Washington, DC 20002

(202) 727-7218

Seller Agency
Jane Waters




Insurance Program Administrator
Captive Insurance Agency

441 4™ Street, NW, Suite 8008
Washington, DC 20001

(202) 724-2265

XHL RESOLUTION OF DISPUTES

All disputes arising under this MOU shall be referred to the Buyer Agency Assistant
Director and the Assistant Director for resolution. If these individuals are unable to
resolve such a dispute, the dispute shall be referred to the directors of Buyer Agency and
Seller Agency for resolution. :

XIV. CONFIDENTIAL INFORMATION

The Parties shall use, restrict, safeguard, and dispose of all information related to goods
and/ecr services provided under this MOU in accordance with all relevant federal and
District statutes, regulations, and policies.

IN WITNESS WHEREOQOT, the Parties have executed this MOU as follows:

DISTRICT OF COLUMBIA PUBLIC SCHOOLS
AL 1/4/2023

Chancellor Lewis D. Ferebee, ED. D Date

CAPTIVE INSURANCE AGENCY

C)“e ‘@‘f{’; ' 11/18/2022

ded Ross Date
Director




7. Amidon Bowen ES Builder's Risk Insurance













03-16-2023



8. Brown Education Campus Builder's Risk Insurance













03-07-2023



9. DC Infrastructure Academy at Spingarn HS Builder's Risk Insurance
















10. Student Accident Insurance for DCPS Students' scuba certification

(April)
















11. Special Events Insurance Policy for Open Streets




MEMORANDUM OF UNDERSTANDING
BETWEEN
DISTRICT OF COLUMBIA DEPARTMENT OF TRANSPORTATION
AND
CAPTIVE INSURANCE AGENCY
FOR FISCAL YEAR 2023

INTRODUCTION

This Memorandum of Understanding (“MOU”) is entered into between the District of
Columbia Department of Transportation (“Buyer Agency”) and the Captive Insurance
Agency (“Seller Agency”), each of which is individually referred to in this MOU as a
“Party” and both of which together are collectively referred to in this MOU as the
“Parties”.

LEGAL AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k); D.C. Official Code § 50-921.20(c)

OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

The Buyer Agency will provide funds to the Seller Agency to reimburse the Seller
Agency for the cost it incurs for the procurement of a special events insurance policy (the
"Policy") covering two community events to take place on June 4, 2023, along 12" Street
NE, and on October 7, 2023, along Georgia Avenue NW (the "Open Streets DC Events").
SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,
the Parties agree as follows:

A. RESPONSIBILITIES OF SELLER AGENCY
I. Procure the insurance policy for Garage.
B. RESPONSIBILITIES OF BUYER AGENCY

1. Reimburse Seller Agency NINE THOUSAND, EIGHT HUNDRED,
THIRTY-FIVE AND 00/100 DOLLARS §9,835.00).



V.

VI.

DURATION OF THIS MOU

A.

PERIOD

The period of this MOU shall be from the date the MOU is fully executed (the
“effective date”) through September 30, 2023, unless early terminated pursuant to
Section XI of this MOU.

FUNDING PROVISIONS

A.

COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed NINE THOUSAND, EIGHT HUNDRED,
THIRTY-FIVE AND 00/100 DOLLARS §9,835.00) for Fiscal Year 2023.

The total cost of the goods and/or services is based on the Seller Agency’s
estimate of the actual cost of the goods and/or services that will be provided under
this MOU, including labor, materials and overhead.

PAYMENT

1. Within ten (10) days after the effective date of this MOU, the Buyer Agency
shall create an Interagency Project and fund it through an Award in the
amount set forth in Section VI.A of this MOU. The Interagency Project shall
be established in a manner that allows the Seller Agency to directly charge the
Seller Agency for the costs the Seller Agency incurs in providing goods
and/or services under this MOU.

2. The Seller Agency shall charge the Interagency Project only for the actual cost
of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, including personnel costs, the
Seller Agency shall attach documentation that supports the charge, including
invoices as applicable.

ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (i) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.



VII.

VIII.

XI.

XIl.

AMENDMENTS

This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.

COMPLIANCE WITH LAW

The Parties shall comply with all applicable laws, rules, and regulations whether now in
effect or hereafter enacted or promulgated.

COMPLIANCE MONITORING

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to
ensure compliance with all applicable requirements of this MOU.

RECORDS AND REPORTS

A. The Buyer Agency and Seller Agency shall maintain records and receipts for the
expenditure of all funds provided pursuant to this MOU for a period of no less
than three (3) years after the date of expiration or termination of this MOU.

B. Both the Buyer Agency and Seller Agency shall have access to all records in the
Interagency Project established pursuant to section VI.B. of this MOU.

TERMINATION

A. Either Party may terminate this MOU in whole or in part by giving ten (10)
calendar days advance written notice to the other Party.

B. In the event of termination of this MOU, the Buyer Agency and Seller Agency
shall reconcile any amounts due to the Seller Agency under this MOU. The Seller
Agency shall return any remaining advance of funds that exceeds the amounts due
within thirty (30) days after the reconciliation or at the end of the fiscal year,
whichever is earlier.

NOTICES

The following individuals are the contact points for each Party:

Buyer Agency
Anna Chamberlin

Associate Director of Planning and Sustainability Division
District Department of Transportation,

250 M Street SE, Washington, DC 20003
anna.chamberlin@dc.gov

202-671-2218



mailto:anna.chamberlin@dc.gov

XII.

XIV.

Seller Agency
Robert Preston

Interim Insurance Program Administrator

Office of Risk Management

401 Fourth Street NW, S.800S, Washington, DC 20001
robert.preston@dc.gov

202-727-4215

RESOLUTION OF DISPUTES

All disputes arising under this MOU shall be referred to the Buyer Agency Assistant
Director and the Seller Agency Assistant Director for resolution. If these individuals are
unable to resolve such a dispute, the dispute shall be referred to the directors of Buyer
Agency and Seller Agency for resolution.

CONFIDENTIAL INFORMATION

The Parties shall use, restrict, safeguard, and dispose of all information related to goods
and/or services provided under this MOU in accordance with all relevant federal and
District statutes, regulations, and policies.

IN WITNESS WHEREOF, the Parties have executed this MOU as follows:

DISTRICT OF COLUMBIA DEPARTMENT OF TRANSPORTATION

5/15/2023
Everett Lott Date
Director
CAPTIVE INSURANCE AGENCY
5/16/2023
JedRoss Date

Chief Risk Officer and Director


mailto:robert.preston@dc.gov

12. Walter Reed Garage Insurance




MEMORANDUM OF UNDERSTANDING
BETWEEN

OFFICE OF DEPUTY MAYOR FOR PLANNING AND ECONOMIC DEVELOPMENT

I1.

I11.

IVv.

AND
CAPTIVE INSURANCE AGENCY
FOR FISCAL YEAR 2023

INTRODUCTION

This Memorandum of Understanding (“MOU”) is entered into between the Office of
Deputy Mayor for Planning and Economic Development (“Buyer Agency”) and the
Captive Insurance Agency (“Seller Agency”), each of which is individually referred to in
this MOU as a “Party” and both of which together are collectively referred to in this
MOU as the “Parties”.

LEGAL AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k).
OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

The Buyer Agency has acquired, on behalf of the District of Columbia, a portion,
comprising levels 4 and 5, of the parking garage (“Garage”) located at 7185 13th Place,
NW, Washington, DC 29912, on the Children’s National Research & Innovation Campus
on the former Walter Reed Army Medical Center campus. Children’s National at Walter
Reed, LLC (“CNWR”) owns the remaining portion of the Garage. Buyer Agency and
CNWR agreed to obtain a single policy of insurance (“Policy”) for the Garage, with each
of Buyer Agency and CNWR paying fifty percent (50%) of the costs of the policy.
Pursuant to the terms of this MOU, Buyer Agency will provide funds to the Seller
Agency to reimburse the Seller Agency fifty percent (50%) of the cost it incurs for the
procurement of the Policy of insurance covering the Garage. CNWR will be billed
directly by RCM&D for its fifty percent (50%) portion of the costs of the Policy.

SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,
the Parties agree as follows:

A. RESPONSIBILITIES OF SELLER AGENCY

1. Procure the insurance policy for Garage.



B.

RESPONSIBILITIES OF BUYER AGENCY

1. Reimburse Seller Agency TWENTY-NINE THOUSAND, EIGHT
HUNDRED, SIXTY-NINE AND 50/100 DOLLARS ($29,869.50). This
amount represents the District’s fifty percent (50%) contribution to the
total premium cost for the Policy for the period beginning May 16, 2023,
and ending May 15, 2024. Responsibility for payment of the other fifty
percent (50%) of the total premium cost will be borne by CNWR.

V. DURATION OF THIS MOU

A.

PERIOD

The period of this MOU shall be from the date the MOU is fully executed (the
“effective date”) through September 30, 2023. unless early terminated pursuant to
Section XI of this MOU.

VI. FUNDING PROVISIONS

A.

COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed TWENTY-NINE THOUSAND, EIGHT
HUNDRED, SIXTY-NINE AND 50/100 DOLLARS ($29,869.50) for Fiscal
Year 2023. The total cost of the goods and/or services is based on the Seller
Agency’s estimate of the actual cost of the goods and/or services that will be
provided under this MOU, including labor, materials and overhead.

PAYMENT

1. Within ten (10) days after the effective date of this MOU, the Buyer Agency
shall create an Interagency Project and fund it through an Award in the
amount set forth in Section VI.A of this MOU. The Interagency Project shall
be established in a manner that allows the Seller Agency to directly charge the
Seller Agency for the costs the Seller Agency incurs in providing goods
and/or services under this MOU.

2. The Seller Agency shall charge the Interagency Project only for the actual cost
of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, including personnel costs, the
Seller Agency shall attach documentation that supports the charge, including
invoices as applicable.



VIIL.

VIII.

IX.

XI.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (i) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.

AMENDMENTS

This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.

COMPLIANCE WITH LAW

The Parties shall comply with all applicable laws, rules, and regulations whether now in
effect of hereafter enacted or promulgated.

COMPLIANCE MONITORING

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to
ensure compliance with all applicable requirements of this MOU.

RECORDS AND REPORTS

A. The Buyer Agency and Seller Agency shall maintain records and receipts for the
expenditure of all funds provided pursuant to this MOU for a period of no less
than three (3) years after the date of expiration or termination of this MOU.

B. Both the Buyer Agency and Seller Agency shall have access to all records in the
Interagency Project established pursuant to section VI.B. of this MOU.

TERMINATION

A. Either Party may terminate this MOU in whole or in part by giving ten (10)
calendar days advance written notice to the other Party.

B. In the event of termination of this MOU, the Buyer Agency and Seller Agency
shall reconcile any amounts due to the Seller Agency under this MOU. The Seller
Agency shall return any remaining advance of funds that exceeds the amounts due
within thirty (30) days after the reconciliation or at the end of the fiscal year,
whichever is earlier.



XII.

XIII.

XIV.

NOTICES

The following individuals are the contact points for each Party:

Buyer Agency
Walter Reed Local Development Authority

Office of the Deputy Mayor for Planning and
Economic Development
randall.clarke@dc.gov

dmpednotice@dc.gov

Seller Agency
Robert Preston

Interim Insurance Program Administrator

Office of Risk Management

401 Fourth Street, NW, S.800S, Washington, DC 20001
robert.preston@dc.gov

202-727-4215

RESOLUTION OF DISPUTES

All disputes arising under this MOU shall be referred to the Buyer Agency Assistant
Director and the Seller Agency Assistant Director for resolution. If these individuals are
unable to resolve such a dispute, the dispute shall be referred to the directors of Buyer
Agency and Seller Agency for resolution.

CONFIDENTIAL INFORMATION

The Parties shall use, restrict, safeguard, and dispose of all information related to goods
and/or services provided under this MOU in accordance with all relevant federal and
District statutes, regulations, and policies.

IN WITNESS WHEREOF, the Parties have executed this MOU as follows:

SIGNATURES ON NEXT PAGE



OFFICE OF DEPUTY MAYOR OF PLANNING AND ECONOMIC DEVELOPMENT

6/6/23
Keith Anderson,
Interim Deputy Mayor of Date
Planning and Economic Development
CAPTIVE INSURANCE AGENCY
5/9/2023

[fed Ros; e
Chief Risk Officer and Director Date



13. St. Elizabeth's Cedar Hill Builder's Risk Premium Increase
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I1I.

MEMORANDUM OF UNDERSTANDING
BETWEEN
DEPARTMENT OF GENERAL SERVICES
AND
CAPTIVE INSURANCE AGENCY
FOR FISCAL YEAR 2023

INTRODUCTION

This Memorandum of Understanding (“MOU?) is entered into between the Departinent
of General Services (“Buyer Agency”) and the Captive Insurance Agency (“Seller
Agency”), each of which is individually referred to in this MOU as a “Party” and both of
which together are collectvely referred to in this MOU as the “Partes”.

LEGAL AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k).

OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

In accordance with the terms of this MOU, the Buyer Agency will provide funds to the
Captive to reimburse the Captve for the cost it incurs to increase builders ‘risk policy
coverage of insurance (the “Policy”) for conswructon of a sixth floor at the Cedar Hill
Regional Medical Center at St. Elizabeths East (“Project”™).

The increase in Project hard cost and associated soft costs increases the premium for the
builders’ risk insurance policy for the Project by $226,624.00. As a result, the Buyer
Agency needs to transfer funds in the amount of $226,624.00 to the Seller Agency to
cover the increased insurance premiuwm cost for the Project.

SCOPE OF SERVICES
Pursuant to the applicable authorites and in furtherance of the shared goals of the Partes,

the Partes agree as follows:
A. RESPONSIBILITIES OF SELLER AGENCY

1. Pay the increased cost of the builders’ risk insurance policy for the Project.
B. RESPONSIBILITIES OF BUYER AGENCY

1. Pay $226,624.00 in advance to the Seller Agency for the actual cost of the
increased premium of the builders’ risk insurance policy for the Project.









06-01-2023



14. Truesdell ES Builder's Risk Insurance













06-12-2023



15. Advanced Technical Center Builder's Risk













06-16-2023



16. Harbor Light Liability Insurance
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Iv.

MEMORANDUM OF UNDERSTANDING
BETWEEN

THE DISTRICT OF COLUMBIA
DEPARTMENT OF HUMAN SERVICES
AND
OFFICE OF RISK MANAGEMENT
FOR
FISCAL YEAR 2023

INTRODUCTION

This Memorandum of Understanding (*MOU”) is entered into between the District of
Columbia (District) Department of Human Services (DHS) (Buyer Agency) and the
Office of Risk Management (ORM) (Seller Agency), each of which is individually
referred to in this MOU as a “Party” and both of which together are collectively referred
to in this MOU as the *“Parties”.

LEGAL AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k).

OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

This MOU sets forth the terms and conditions under which DHS shall transfer funding in
an amount not to exceed one hundred seventy thousand five hundred sixty-four
dollars and forty cents ($170,564.40) to ORM for costs associated with general liability
insurance (Policy) for the opening of the Office of Migrant Services (OMS) Harbor
Light welcome center.

SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,
the Parties agree as follows:

A. RESPONSIBILITIES OF SELLER AGENCY
1. ORM shall procure the Policy necessary for Harbor Light’s operations.
B. RESPONSIBILITIES OF BUYER AGENCY

1. DHS shali provide the Seller Agency funding in an amount not to exceed
one hundred seventy thousand five hundred sixty-four dollars and
forty cents ($170,564.40) in order for the Seller Agency to procure a
Policy for OMS Harbor Light welcome center operations.



V. DURATION OF THIS MOU

A.

PERIOD

The period of this MOU shali be from the date the MOU is fully executed (the
“effective date™) through September 30, 2023, unless early terminated pursuant to
Section XI of this MOU.

VI. FUNDING PROVISIONS

A,

COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed one hundred seventy thousand five hundred sixty-
four dollars and forty cents ($170,564.40) for Fiscal Year 2023. The total cost
of the goods and/or services is based on the Seller Agency’s estimate of the actual
cost of the goods and/or services that will be provided under this MOU, including
labor, materials and overhead.

PAYMENT

1. Within ten (10) days after the effective date of this MOU, the Buyer Agency
shall create an Interagency Project and fund it through an Award in the
amount set forth in Section VI.A of this MOU. The Interagency Project shall
be established in a manner that allows the Seller Agency to directly charge the
Seller Agency for the costs the Seller Agency incurs in providing goods
and/or services under this MOU.

2. The Seller Agency shall charge the Interagency Project only for the actual cost
of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, including personnel costs, the
Seller Agency shall attach documentation that supports the charge, including
invoices as applicabie.

ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (i) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statutes may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.



VII.

VIIL.

XII.

AMENDMENTS

This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.

COMPLIANCE WITH LAW

The Parties shall comply with all applicable laws, rules, and regulations whether now in
effect of hereafter enacted or promulgated.

COMPLIANCE MONITORING

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to
ensure compliance with all applicable requirements of this MOU.

RECORDS AND REPORTS

A, The Buyer Agency and Seller Agency shall maintain records and receipts for the
expenditure of all funds provided pursuant to this MOU for a period of no less
than three (3) years after the date of expiration or termination of this MOU.

B. Both the Buyer Agency and Seller Agency shall have access to all records in the
Interagency Project established pursuant to section VLB. of this MOU.

TERMINATION

A.  Either Party may terminate this MOU in whole or in part by giving ten (10)
calendar days advance written notice to the other Party.

B.  Inthe event of termination of this MOU, the Buyer Agency and Seller Agency
shall reconcile any amounts due to the Seller Agency under this MOU. The Seller
Agency shall return any remaining advance of funds that exceeds the amounts
due within thirty (30) days after the reconciliation or at the end of the fiscal year,
whichever is earlier.

NOTICES

The following individuals are the contact points for each Party:

Buyer Agency
Tatiana Laborde

Program Manager, Office of Migrant Services, Family Services Administration
D.C. Department of Human Services

64 New York Avenue NE, 6¢h Floor, Washington, DC 20002

Mobile: 202-702-5269

Tatiana.Laborde@dc.gov
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Seller Agency
Robert Preston

Interim Insurance Program Administrator
Office of Risk Management
401 Fourth Street, NW, §.800S, Washington, DC 20001

robert.preston{@dc.gov
202-727-4215

RESOLUTION OF DISPUTES

All disputes arising under this MOU shall be referred to the Buyer Agency Assistant
Director and the Seller Agency Assistant Director for resolution. If these individuals are
unable to resolve such a dispute, the dispute shall be referred to the directors of Buyer
Agency and Seller Agency for resolution.

CONFIDENTIAL INFORMATION

The Parties shall use, restrict, safeguard, and dispose of all information related to goods
and/or services provided under this MOU in accordance with all relevant federal and
District statutes, regulations, and policies.

IN WITNESS WHEREOF, the Parties have executed this MOU as follows:

DEPARTMENT OF HUMAN SERVICES

Rachel Pi Date
Interim Difector

& /23 /2503

CAPTIVE INSURANCE AGENCY

C)“Q @3 5/18/2023

/Jed Ross Date

Chief Risk Officer and Director



17. Student Accident Insurance for DCPS Students' scuba certification

(June)
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MEMORANDUM OF UNDERSTANDING
BETWEEN
DISTRICT OF COLUMBIA PUBLIC SCHOOLS
AND
DISTRICT OF COLUMBIA OFFICE OF RISK
MANAGEMENT
FOR FISCAL YEAR 2023

INTRODUCTION

This Memorandum of Understanding (“MOU”) is entered into between the District of
Columbia Public Schools (“Buyer Agency”) and the District of Columbia Office of Risk
Management (ORM) (“Seller Agency”), each of which is individually referred to in this
MOU as a “Party” and both of which together are collectively referred to in this MOU as
the “Parties”.

LEGAL AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k).

OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

The Buyer Agency requires Student Accident Coverage for fourteen (14 students
participating in the PADI Open Water Dive Certification in Key Largo, Florida. The
Seller agency is purchasing the insurance on behalf of the Buyer agency from Captive

Insurance Agency.

SCOPE OF SERVICES
Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,

the Parties agree as follows:
A. RESPONSIBILITIES OF SELLER AGENCY

1. Procure the insurance policy for the students.

B. RESPONSIBILITIES OF BUYER AGENCY

l. Pay $700.00 (SEVEN HUNDRED, AND 00/100) in advance to the Seller
Agency for the actual cost of procuring the Student Accident Coverage.



V. DURATION OF THIS MOU

A.

PERIOD

The period of this MOU shall be from the date the MOU is fully executed (the
“effective date”) through September 30, 2023. unless early terminated pursuant to
Section XI of this MOU. )

VI. FUNDING PROVISIONS

A.

COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed $700.00 (SEVEN HUNDRED, AND 00/100) for
Fiscal Year 2023. The total cost of the goods and/or services is based on the
Seller Agency’s estimate of the actual cost of the goods and/or services that will
be provided under this MOU, including labor, materials and overhead.

PAYMENT

1. Within ten (10) days after the effective date of this MOU, the Buyer Agency
shall create an Interagency Project and fund it through an Award in the amount
set forth in Section VI.A of this MOU. The Interagency Project shall be
established in a manner that allows the Seller Agency to directly charge the
Buyer Agency for the costs the Seller Agency incurs in providing goods
and/or services under this MOU.

2. The Seller Agency shall charge the Interagency Project only for the actual cost
of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, other than personnel costs
documented in Peoplesoft, the Seller Agency shall attach, the Student Accident
Coverage documentation that supports the charge, including invoices as
applicable.

ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (1) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-

deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (ii1) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.



VII.

VIII.

XI.

XII.

AMENDMENTS

This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.

COMPLIANCE WITH LAW

The Parties shall comply with all applicable laws, rules, and regulations whether now in
effect of hereafter enacted or promulgated.

COMPLIANCE MONITORING

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to
ensure compliance with all applicable requirements of this MOU.

RECORDS AND REPORTS

A. The Buyer Agency and Seller Agency shall maintain records and receipts for the
expenditure of all funds provided pursuant to this MOU for a period of no less
than three (3) years after the date of expiration or termination of this MOU.

B. Both the Buyer Agency and Seller Agency shall have access to all records in the
Interagency Project established pursuant to section VI.B. of this MOU.

TERMINATION

A. Either Party may terminate this MOU in whole or in part by giving ten (10)
calendar days advance written notice to the other Party.

B. In the event of termination of this MOU, the Buyer Agency and Seller Agency
shall reconcile any amounts due to the Seller Agency under this MOU. The Seller
Agency shall return any remaining advance of funds that exceeds the amounts due
within thirty (30) days after the reconciliation or at the end of the fiscal year,
whichever is earlier.

NOTICES

The following individuals are the contact points for each Party:

Buyer Agency
Conchita Hudson Hall

Deputy Chief, Compliance

District of Columbia Public Schools

1200 First Street, NE, Washington, DC 20002
202-719-6539
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XIV.

conchita.hudson-hall@k12.dc.gov

Seller Agency
Robert Preston

Interim Insurance Program Administrator

Office of Risk Management

401 Fourth Street, NW, S.800S, Washington, DC 20001
robert.preston@dc.gov

202-727-4215

RESOLUTION OF DISPUTES

All disputes arising under this MOU shall be referred to the Buyer Agency Assistant
Director and the Seller Agency Assistant Director for resolution. If these individuals are
unable to resolve such a dispute, the dispute shall be referred to the directors of Buyer
Agency and Seller Agency for resolution.

CONFIDENTIAL INFORMATION

The Parties shall use, restrict, safeguard, and dispose of all information related to goods
and/or services provided under this MOU in accordance with all relevant federal and
District statutes, regulations, and policies.

IN WITNESS WHEREOF, the Parties have executed this MOU as follows:

DISTRICT OF COLUMBIA PUBLIC SCHOOLS

6-5-2023
Lewis D. Ferebee, Ed. D. Date
Chancellor
CAPTIVE INSURANCE AGENCY
5/16/2023
Jed Ross e Date

Chief Risk Officer and Director


mailto:conchita.hudson-hall@k12.dc.gov
mailto:robert.preston@dc.gov

18. Ontario 17 Condo Insurance
















19. Student Accident & CAT Accident Insurance Policies
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MEMORANDUM OF UNDERSTANDING
BETWEEN
DISTRICT OF COLUMBIA PUBLIC SCHOOLS
And
CAPTIVE INSURANCE AGENCY

INTRODUCTION

This Memorandum of Understanding (“MOU™) is entered between the District of
Columbia Public Schools (“Buyer Agency), and the Captive Insurance Agency
(“Seller Agency”). each of which is individually referred to in this MOU as a
“Party” and both of which together are collectively referred to in this MOU as the
*Parties”,

LEGAL AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k).
OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

In accordance with the terms of this MOU, the Buyer Agency will provide funds
to reimburse the Captive for the cost it incurs for the procurement of Student
Participant Accident Insurance (the “Policies”) with a one-year term from August
1, 2023, to July 31, 2024.The Policies shall have the following coverages: Chubb
Student Accident Excess Medical and Catastrophic Coverages.

SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the
Parties, the Parties agree as follows:

A, RESPONSIBILITIES OF SELLER AGENCY

1. Procure the policies for the DCPS® student gthletes® excess medical
coverage.

2. The Policies shall have the following coverages: Chubb: Student
Acvident— Excess Medical Coverage — Medical Benefiis -~
deductible $25,000 — Medical Benefits up to $5,000,000 and
Catastrophic Cash Benefits up to $500,000 over 10 years; Chubb:
Student Accident — Excess Medical Coverage — Medical Benefits —
Deductible $0 —up to $25,000 per injury.

B. RESPONSIBILITIES OF BUYER AGENCY .

{.  Pay FORTY-SIX THOUSAND, THREE HUNDRED, THIRTY-
SEVEN, AND 00/100 ($46,337.00=$28,011,00 Base + $18,326.00




Catastrophic) as a reimbursement to the Seller Agency for the
actual cost of the premium of the insurance policies.

DURATION OF THIS MOU
A, PERIOD

The period of this MOU shall be from the date the MOU is fully executed
(the “effective date”) through September 30, 2023, unless early terminated
pursuant to Section XI of this MOU.

FUNDING PROVISIONS
A, COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided
under this MOU shall not exceed FORTY-SIX THOUSAND, THREE
HUNDRED, THIRTY-SEVEN, AND 00/100 ($46,337.00) for Fiscal Year
2023. The total cost of the goods and/or services is based on the Seller
Agency’s estimate of the actual cost of the goods and/or services that will
be provided under this MOU, including labor, materials and overhead.

B. PAYMENT

1. ‘Within ten (10} days afier [the effective date of this MOU, the Buyer
Agency shall ereate an Interagency Project and fund it through an
Award in the amount set forth in Section VLA of this MOU. The
Interagency Project shall be established in a manner that allows the
Seller Agency to directly charge the Project for the costs the Seller
Agency incurs in providing goods and/or services under this MOU.

2. The Seller Agency shall charge the Interagency Project only for the
actual cost of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, other than personnel
costs documented in Peoplesoft, the Seller Agency shall attach, to the
Project documentation that supports the charge, including invoices as
applicable,

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a
financial obligation in anficipation of an appropriation and that all
provisions of this MOU are and shall temain subject to the provisions of
(1) the federal Anti-Deficiency Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351,
(ii) the District of Columbia Anti-deficiency Act, D.C. Official Code §§




YIL
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XL

47-355.01-355.08, (iil) D.C. Official Code § 47-105, and (iv) D.C. Official
Code § 1-204.46, as the foregoing statues may be amended from time to
time, regardless of whether a particular obligation has been expressly so
conditioned.

AMENDMENTS

This MOU mey be amended only by the written agreement of the Parties.
Amendments shall be dated and signed by authorized representatives of the
Parties.

COMPLIANCE WITH LAW

The Parties shall comply with all applicable laws, rules, and regulations whether
now in effect of hereafter enacted or promulgated.

COMPLIANCE MONITORING

The Seller Agency will be subject to scheduled and unscheduled monitoring
reviews to ensure cotpliance with all applicable requirements of this MOU.

RECORDS AND REPORTS

A The Buyer Agency and Seller Agency shall maintain records and receipts

for the expenditure of all funds provided pursuant to this MOU for a
period of no less than three (3) years after the date of expiration or
termination of this MOU,

B. Both the Buyer Agency and Seller Agency shall have access to all records
in the Interagency Project established pursuant to section VI.B, of this
MOU. '

TERMINATION

A. Either Party may terminate this MOU in whole or in part by giving ten
(10) calendar days advance written notice to the other Party.

E. In the event of termination of this MOU, the Buyer Agency and Seller
Agency shall reconcile any amounts due to the Seller Agency under this
MOU. The Seller Agency shsll return any remaining advance of funds
that exceeds the amounts due within thirty (30) days after the
reconciliation or at the end of the fiscal year, whichever is earlicr.

NOTICLES
The following individuals are the coniect points for each Party:

Peggy Branch-MeCaskill
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Program Coordinator
DCPS-DCIAA Athletics Department

Peggy, Branch-McCeskill@k12.DC,Goy

202-720-3288

Seller Agenc
Robert Preston

Insurance Program Administrator,
Office of Risk Management
401 Fourth Street, NW, 8.8008, Washington, DC 20001

robert.pregton{@de.gov
202-727-4215

RESOLUTION OF DISPUTES

All disputes arising under this MOU shall be referred to the Buyer Agency
Assistant Director and the Seller Agency Assistant Director for resolution, If
these individuals are unable to resolve such a dispute, the dispute shell be referred
to the directors of Buyer Agency and Seller Agency for resolution.

CONFIDENTIAL INFORMATION
The Parties shall use, restriot, safeguard, and dispose of all information related to

goods and/or services provided under this MOU in accordance with al} relevant
federal and District statutes, regulations, and policies.

IN WITNESS WHEREOQOF, the Parties have exccuted this MOU as follows:

By;

A Date: 7-27-2023

Dr. Lewis D. Ferebee, Chancellor

Captive Insurance Agency

By: ()&g @"i‘;ﬁ ,,,,,, Date: 712612023

7 Jed Ross, Chief Risk Officer




20. OSSE Bus Depot Builder's Risk Extension













08-02-2023



21. Lorraine Whitlock (formerly Aiton) ES Builder's Risk Premium
Increase







1. Pay $26,406.00 in advance to the Seller Agency for the actual cost of the
increased premium of the builders’ risk insurance policy for the Project.

W DURATION OF THIS MOU

A.

PERIOD

The period of this MOU shall be from the date the MOU is fully executed (the
“effective date™) through September 30, 2023. unless early terminated pursuant to
Section XI of this MOU.

VI. FUNDING PROVISIONS

A.

COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed $26,406.00 for Fiscal Year 2023. The total cost of the
goods and/or services 1s based on the Seller Agency’s estimate of the actual cost
of the goods and/or services that will be provided under this MOU, including
labor, materials and overhead.

PAYMENT

1. Within ten (10) days after [the effective date of this MOU, the Buyer Agency
shall create an Interagency Project and fund it through an Award in the amount set
forth in Section VI.A of this MOU. The Interagency Project shall be established
in a manner that allows the Seller Agency to directly charge the Project for the
costs the Seller Agency incurs in providing goods and/or services under this
MOU.

2. The Seller Agency shall charge the Interagency Project only for the actual cost
of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, including personnel costs, the
Seller Agency shall attach, to the Project documentation that supports the
charge, including invoices as applicable.

ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (1) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (i1) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (ii1) D.C. Official Code






05-12-2023



22. Drone Liability and Physical Damage Insurance




MEMORANDUM OF UNDERSTANDING
BETWEEN
DISTRICT DEPARTMENT OF TRANSPORTATION
AND
CAPTIVE INSURANCE AGENCY
FOR FISCAL YEAR 2023

INTRODUCTION

This Memorandum of Understanding (“MOU”) is entered into between the District
Department of Transportation (“Buyer Agency”) and the Captive Insurance Agency
(“Seller Agency”), each of which is individually referred to in this MOU as a “Party” and
both of which together are collectively referred to in this MOU as the “Parties”.

LEGAL AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k).

OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

The Buyer Agency is in need of insurance for its three (3) drones to cover both physical
damage and general liability. The three (3) drones are 2023 Autel Robotics Evo Max 4T,
2023 Skydio S2 Plus, and Skydio X2E Thermal.

SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,
the Parties agree as follows:

A RESPONSIBILITIES OF SELLER AGENCY

Procure the insurance policy (“Policy”) for the three (3) drones. The Policy will
cover physical damage for the drones, ground equipment, and payload (based on
the respective insured values) and a liability coverage of up to TEN MILLION
AND 00/100 ($10,000,000.00) each occurrence.

B. RESPONSIBILITIES OF BUYER AGENCY
Pay NINE THOUSAND, SIX HUNDRED NINETY-TWO, AND 00/100

($9,692.00) in advance to the Seller Agency for the actual cost of procuring the
Policy.



VI.

DURATION OF THIS MOU

The period of this MOU shall be from the date the MOU is fully executed (the “effective
date”) through September 30, 2023. unless early terminated pursuant to Section XI of this

MOU.

FUNDING PROVISIONS

A.

COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed NINE THOUSAND, SIX HUNDRED NINETY-
TWO, AND 00/100 ($9,692.00) for Fiscal Year 2023. The total cost of the goods
and/or services is based on the Seller Agency’s estimate of the actual cost of the
goods and/or services that will be provided under this MOU, including labor,
materials and overhead.

PAYMENT

1. Within ten (10) days after [the effective date of this MOU, the Buyer Agency
shall create an Interagency Project and fund it through an Award in the
amount set forth in Section VI.A of this MOU. The Interagency Project shall
be established in a manner that allows the Seller Agency to directly charge the
Seller Agency for the costs the Seller Agency incurs in providing goods
and/or services under this MOU.

2. The Seller Agency shall charge the Interagency Project only for the actual cost
of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, including personnel costs, the
Seller Agency shall attach to the Policy documentation that supports the
charge, including invoices as applicable.

ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (1) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (i1) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (ii1) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.



VII.

VIII.

XI.

XIl.

AMENDMENTS

This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.

COMPLIANCE WITH LAW

The Parties shall comply with all applicable laws, rules, and regulations whether now in
effect of hereafter enacted or promulgated.

COMPLIANCE MONITORING

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to
ensure compliance with all applicable requirements of this MOU.

RECORDS AND REPORTS

A. The Buyer Agency and Seller Agency shall maintain records and receipts for the
expenditure of all funds provided pursuant to this MOU for a period of no less
than three (3) years after the date of expiration or termination of this MOU.

B. Both the Buyer Agency and Seller Agency shall have access to all records in the
Interagency Project established pursuant to section VI.B. of this MOU.

TERMINATION

A. Either Party may terminate this MOU in whole or in part by giving ten (10)
calendar days advance written notice to the other Party.

B. In the event of termination of this MOU, the Buyer Agency and Seller Agency
shall reconcile any amounts due to the Seller Agency under this MOU. The Seller
Agency shall return any remaining advance of funds that exceeds the amounts due
within thirty (30) days after the reconciliation or at the end of the fiscal year,
whichever is earlier.

NOTICES

The following individuals are the contact points for each Party:

Buyer Agency
Stephanie Dock

Supervisory Program Analyst

District Department of Transportation

250 M Street, SE, 8" Floor, Washington, D.C. 20003
202-671-1371

stephanie.dock@dc.gov



mailto:stephanie.dock@dc.gov
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Seller Agency
Robert Preston

Insurance Program Administrator

Office of Risk Management

401 Fourth Street, NW, S.800S, Washington, DC 20001
robert.preston@dc.gov

202-727-4215

RESOLUTION OF DISPUTES

All disputes arising under this MOU shall be referred to the Buyer Agency Deputy
Director and the Seller Agency Deputy Director for resolution. If these individuals are
unable to resolve such a dispute, the dispute shall be referred to the directors of Buyer
Agency and Seller Agency for resolution.

CONFIDENTIAL INFORMATION

The Parties shall use, restrict, safeguard, and dispose of all information related to goods
and/or services provided under this MOU in accordance with all relevant federal and
District statutes, regulations, and policies.

IN WITNESS WHEREOF, the Parties have executed this MOU as follows:

DISTRICT DEPARTMENT OF TRANSPORATION

8/14/2023
Everett Lott Date
Director
CAPTIVE INSURANCE AGENCY
) young 8/9/2023
Jed Ross Date

Chief Risk Officer and Director


mailto:robert.preston@dc.gov

23. Stead Park Rec Center Builder's Risk Insurance Extension













06-21-2023



24. Oyster Adams Education Campus Builder's Risk Insurance







The period of this MOU shall be from the date the MOU is fully executed (the
“effective date™) through September 30, 2023. unless early terminated pursuant to
Section XI of this MOU.

VI. FUNDING PROVISIONS
A. COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed $110,895.29 for Fiscal Year 2023. The total cost of
the goods and/or services is based on the Seller Agency’s estimate of the actual
cost of the goods and/or services that will be provided under this MOU, including
labor, materials and overhead.

B. PAYMENT

1. Within ten (10) days after [the effective date of this MOU, the Buyer Agency
shall create an Interagency Project and fund it through an Award in the amount set
forth in Section VI.A of this MOU. The Interagency Project shall be established
in a manner that allows the Seller Agency to directly charge the Project for the
costs the Seller Agency incurs in providing goods and/or services under this
MOU.

2. The Seller Agency shall charge the Interagency Project only for the actual cost
of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, including personnel costs, the
Seller Agency shall attach, to the Project documentation that supports the
charge, including invoices as applicable.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (1) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (i1) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (111) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.

VII. AMENDMENTS

This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.






08-17-2023



25. Alice Deal MS Builder's Risk Insurance







The period of this MOU shall be from the date the MOU is fully executed (the
“effective date™) through September 30, 2024 unless early terminated pursuant to
Section XI of this MOU.

VI. FUNDING PROVISIONS
A. COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed $1,676.89 for Fiscal Year 2024. The total cost of the
goods and/or services 1s based on the Seller Agency’s estimate of the actual cost
of the goods and/or services that will be provided under this MOU, including
labor, materials and overhead.

B. PAYMENT

1. Within ten (10) days after [the effective date of this MOU, the Buyer Agency
shall create an Interagency Project and fund it through an Award in the
amount set forth in Section VI.A of this MOU. The Interagency Project shall
be established in a manner that allows the Seller Agency to directly charge the
Project for the costs the Seller Agency incurs in providing goods and/or
services under this MOU.

2. The Seller Agency shall charge the Interagency Project only for the actual cost
of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, including personnel costs, the
Seller Agency shall attach, to the Project documentation that supports the
charge, including invoices as applicable.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (1) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (i1) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (111) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.

VII. AMENDMENTS

This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.






11-06-2023



26. Bunker Hill ES Builder's Risk Insurance







The period of this MOU shall be from the date the MOU is fully executed (the
“effective date™) through September 30, 2024 unless early terminated pursuant to
Section XI of this MOU.

VI. FUNDING PROVISIONS
A. COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed $1,676.89 for Fiscal Year 2024. The total cost of the
goods and/or services 1s based on the Seller Agency’s estimate of the actual cost
of the goods and/or services that will be provided under this MOU, including
labor, materials and overhead.

B. PAYMENT

1. Within ten (10) days after [the effective date of this MOU, the Buyer Agency
shall create an Interagency Project and fund it through an Award in the
amount set forth in Section VI.A of this MOU. The Interagency Project shall
be established in a manner that allows the Seller Agency to directly charge the
Project for the costs the Seller Agency incurs in providing goods and/or
services under this MOU.

2. The Seller Agency shall charge the Interagency Project only for the actual cost
of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, including personnel costs, the
Seller Agency shall attach, to the Project documentation that supports the
charge, including invoices as applicable.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (1) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (i1) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (111) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.

VII. AMENDMENTS

This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.






11-06-2023



27. Advanced Technical Center Builder's Risk Extension







The period of this MOU shall be from the date the MOU is fully executed (the
“effective date™) through September 30, 2024 unless early terminated pursuant to
Section XI of this MOU.

VI. FUNDING PROVISIONS
A. COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed $2,648.84 for Fiscal Year 2024. The total cost of the
goods and/or services 1s based on the Seller Agency’s estimate of the actual cost
of the goods and/or services that will be provided under this MOU, including
labor, materials and overhead.

B. PAYMENT

1. Within ten (10) days after [the effective date of this MOU, the Buyer Agency
shall create an Interagency Project and fund it through an Award in the
amount set forth in Section VI.A of this MOU. The Interagency Project shall
be established in a manner that allows the Seller Agency to directly charge the
Project for the costs the Seller Agency incurs in providing goods and/or
services under this MOU.

2. The Seller Agency shall charge the Interagency Project only for the actual cost
of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, including personnel costs, the
Seller Agency shall attach, to the Project documentation that supports the
charge, including invoices as applicable.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (1) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (i1) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (111) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.

VII. AMENDMENTS

This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.






11-13-2023



28. Joy Evans Therapeutic Builder's Risk Extension
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MEMORANDUM OF UNDERSTANDING
BETWEEN
DEPARTMENT OF GENERAL SERVICES
AND
CAPTIVE INSURANCE AGENCY
FOR FISCAL YEAR 2024

INTRODUCTION

This Memorandum of Understanding (“MOU?) is entered into between the Department
of General Services (“Buyer Agency”) and the Captive Insurance Agency (“Seller
Agency”), each of which is individually referred to in this MOU as a “Party” and both of
which together are collectively referred to in this MOU as the “Parties”.

LEGAL AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k).

OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

In accordance with the terms of this MOU, the Buyer Agency will advance funds to the
Captive for the cost it incurs for the procurement of a builders’ risk policy extension of
insurance (the “Policy”) with a term from November 30, 2023, to June 01, 2024 for the
Joy Evans Therapeutic Recreation Center at 3030 G Street, S.E., Washington, DC 20019
(the “Project™).

SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,
the Parties agree as follows:

A. RESPONSIBILITIES OF SELLER AGENCY

L. Pay the increased cost of the builders’ risk insurance policy for the
Project.

B. RESPONSIBILITIES OF BUYER AGENCY

L. Pay $14,770.47 in advance to the Seller Agency for the actual cost of the
increased premium of the builders’ risk insurance policy for the Project.

DURATION OF THIS MOU









11-30-2023



29. DCPS EMT Program Professional Liability Insurance
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MEMORANDUM OF UNDERSTANDING
BETWEEN
DISTRICT OF COLUMBIA PUBLIC SCHOOLS
AND
CAPTIVE INSURANCE AGENCY
FOR FISCAL YEAR 2024

INTRODUCTION

This Memorandum of Understanding (“MOU”) is entered into between the District of
Columbia Public Schools (“Buyer Agency”) and the Captive Insurance Agency (“Seller
Agency”), each of which is individually referred to in this MOU as a “Party” and both of
which together are collectively referred to in this MOU as the “Parties”.

LEGAL AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k).
OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

The Buyer Agency operates an Emergency Medical Technicians (EMT) certification
program, which requires a healthcare professional insurance policy (“Policy”).

SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,
the Parties agree as follows:

A. RESPONSIBILITIES OF SELLER AGENCY

1. Procure the Policy for EMT certification program to cover the
Government of the District of Columbia, the Buyer Agency, and the
participating students. The 12-month Policy includes, at a minimum, the
following:

$1M/$3M Professional Liability

$1M/$3M General Liability

$1M Sexual Abuse and Molestation Liability

$100K Damage to Rented Premises

$5K Medical Expense

There is no deductible

American Medical Response Mid Atlantic Inc. (AMR) is scheduled as
an Additional Insured via endorsement.



B. RESPONSIBILITIES OF BUYER AGENCY

1. Reimburse Seller Agency TWELVE THOUSAND, ONE HUNDRED,
NINETY AND 00/100 DOLLARS ($12,190.00).

V. DURATION OF THIS MOU
A. PERIOD

The period of this MOU shall be from the date the MOU is fully executed (the
“effective date”) through September 30, 2024. unless early terminated pursuant to
Section XI of this MOU.

VI. FUNDING PROVISIONS
A. COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed TWELVE THOUSAND, ONE HUNDRED, NINETY
AND 00/100 DOLLARS ($12,190.00) for Fiscal Year 2024. The total cost of the
goods and/or services is based on the Seller Agency’s estimate of the actual cost
of the goods and/or services that will be provided under this MOU, including
labor, materials and overhead.

B. PAYMENT

1. Within ten (10) days after the effective date of this MOU, the Buyer Agency
shall create an Interagency Project and fund it through an Award in the
amount set forth in Section VI.A of this MOU. The Interagency Project shall
be established in a manner that allows the Seller Agency to directly charge the
Seller Agency for the costs the Seller Agency incurs in providing goods
and/or services under this MOU.

2. The Seller Agency shall charge the Interagency Project only for the actual cost
of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, including personnel costs, the
Seller Agency shall attach documentation that supports the charge, including
invoices as applicable.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (i) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-



VII.
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XII.

deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.

AMENDMENTS

This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.

COMPLIANCE WITH LAW

The Parties shall comply with all applicable laws, rules, and regulations whether now in
effect of hereafter enacted or promulgated.

COMPLIANCE MONITORING

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to
ensure compliance with all applicable requirements of this MOU.

RECORDS AND REPORTS

A. The Buyer Agency and Seller Agency shall maintain records and receipts for the
expenditure of all funds provided pursuant to this MOU for a period of no less
than three (3) years after the date of expiration or termination of this MOU.

B. Both the Buyer Agency and Seller Agency shall have access to all records in the
Interagency Project established pursuant to section VI.B. of this MOU.

TERMINATION

A. Either Party may terminate this MOU in whole or in part by giving ten (10)
calendar days advance written notice to the other Party.

B. In the event of termination of this MOU, the Buyer Agency and Seller Agency
shall reconcile any amounts due to the Seller Agency under this MOU. The Seller
Agency shall return any remaining advance of funds that exceeds the amounts due
within thirty (30) days after the reconciliation or at the end of the fiscal year,
whichever is earlier.

NOTICES

The following individuals are the contact points for each Party:
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XIV.

Buyer Agency
Conchita Hudson-Hall

Deputy Chief, Compliance Innovation and Systems Improvement
Office of the Chief Operating Officer

District of Columbia Public Schools

1200 First Street, NE, Washington, DC 20002
conchita.hudson-hall@k12.dc.gov

202-719-6539

Seller Agency
Robert Preston

Insurance Program Administrator

DC Office of Risk Management

441 Fourth Street, NW, 800S, Washington, DC 20001
robert.preston@dc.gov

202-727-4215

RESOLUTION OF DISPUTES

All disputes arising under this MOU shall be referred to the Buyer Agency Assistant
Director and the Seller Agency Assistant Director for resolution. If these individuals are
unable to resolve such a dispute, the dispute shall be referred to the directors of Buyer
Agency and Seller Agency for resolution.

CONFIDENTIAL INFORMATION

The Parties shall use, restrict, safeguard, and dispose of all information related to goods
and/or services provided under this MOU in accordance with all relevant federal and
District statutes, regulations, and policies.

IN WITNESS WHEREOF, the Parties have executed this MOU as follows:

DISTRICT OF COLUMBIA PUBLIC SCHOOLS

11-6-2023
Dr. Lewis D. Ferebee, Chancellor Date
CAPTIVE INSURANCE AGENCY
10/17/2023
Jed Ross e Date

Chief Risk Officer and Director


mailto:conchita.hudson-hall@k12.dc.gov
mailto:robert.preston@dc.gov

30. Helicopters Liability and Physical Damage Insurance
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MEMORANDUM OF UNDERSTANDING
BETWEEN
METROPOLITAN POLICE DEPARTMENT
AND
CAPTIVE INSURANCE AGENCY
FOR FISCAL YEAR 2024

INTRODUCTION

This Memorandum of Understanding (“MOU”) is entered into between the Metropolitan
Police Department (“Buyer Agency”) and the Captive Insurance Agency (“Seller
Agency”), each of which is individually referred to in this MOU as a “Party” and both of
which together are collectively referred to in this MOU as the “Parties”.

LEGAL AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k).
OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

The Buyer Agency operates two helicopters (2001 Eurocopter - N991DC and 2005
Eurocopter - N911AS) for which the Buyer Agency would like to purchase an aviation
insurance policy (“Policy”). The Policy covers both liability and physical damage.

SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,
the Parties agree as follows:

A. RESPONSIBILITIES OF SELLER AGENCY

1. Procure the Policy for MPD’s two helicopters to cover the Government of
the District of Columbia, the Buyer Agency, and the helicopters. The 12-
month Policy includes, at a minimum, the following:

$10M Liability (each occurrence)

$250,000 Hangar Contents (each occurrence)

$50,000 Temporary Replacement and Spare Parts (each occurrence)
Physical damage to the helicopters, respective of each helicopter’s
value



B.

RESPONSIBILITIES OF BUYER AGENCY

1. Reimburse Seller Agency FORTY-NINE THOUSAND, EIGHT
HUNDRED, SIX AND 00/100 DOLLARS ($49,806.00).

V. DURATION OF THIS MOU

A.

PERIOD

The period of this MOU shall be from the date the MOU is fully executed (the
“effective date”) through September 30, 2024, unless early terminated pursuant to
Section XI of this MOU.

VI. FUNDING PROVISIONS

A.

COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed FORTY-NINE THOUSAND, EIGHT HUNDRED,
SIX AND 00/100 DOLLARS ($49,806.00) for Fiscal Year 2024. The total cost
of the goods and/or services is based on the Seller Agency’s estimate of the actual
cost of the goods and/or services that will be provided under this MOU, including
labor, materials and overhead.

PAYMENT

1. Within ten (10) days after the effective date of this MOU, the Buyer Agency
shall create an Interagency Project and fund it through an Award in the
amount set forth in Section VI.A of this MOU. The Interagency Project shall
be established in a manner that allows the Seller Agency to directly charge the
Seller Agency for the costs the Seller Agency incurs in providing goods
and/or services under this MOU.

2. The Seller Agency shall charge the Interagency Project only for the actual cost
of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, including personnel costs, the
Seller Agency shall attach documentation that supports the charge, including
invoices as applicable.

ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (i) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-
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deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.

AMENDMENTS

This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.

COMPLIANCE WITH LAW

The Parties shall comply with all applicable laws, rules, and regulations whether now in
effect of hereafter enacted or promulgated.

COMPLIANCE MONITORING

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to
ensure compliance with all applicable requirements of this MOU.

RECORDS AND REPORTS

A. The Buyer Agency and Seller Agency shall maintain records and receipts for the
expenditure of all funds provided pursuant to this MOU for a period of no less
than three (3) years after the date of expiration or termination of this MOU.

B. Both the Buyer Agency and Seller Agency shall have access to all records in the
Interagency Project established pursuant to section VI.B. of this MOU.

TERMINATION

A. Either Party may terminate this MOU in whole or in part by giving ten (10)
calendar days advance written notice to the other Party.

B. In the event of termination of this MOU, the Buyer Agency and Seller Agency
shall reconcile any amounts due to the Seller Agency under this MOU. The Seller
Agency shall return any remaining advance of funds that exceeds the amounts due
within thirty (30) days after the reconciliation or at the end of the fiscal year,
whichever is earlier.

NOTICES

The following individuals are the contact points for each Party:
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Buyer Agency
Leeann Turner

Chief Administrative Officer
Metropolitan Police Department
441 Fourth Street, NW, 7™ Floor
Washington, DC 20001
leeann.turner@dc.gov
202-727-0177

Seller Agency
Robert Preston

Insurance Program Administrator

Office of Risk Management

441 Fourth Street, NW, 800S, Washington, DC 20001
robert.preston@dc.gov

202-727-4215

RESOLUTION OF DISPUTES

All disputes arising under this MOU shall be referred to the Buyer Agency Assistant
Director and the Seller Agency Assistant Director for resolution. If these individuals are
unable to resolve such a dispute, the dispute shall be referred to the directors of Buyer
Agency and Seller Agency for resolution.

CONFIDENTIAL INFORMATION

The Parties shall use, restrict, safeguard, and dispose of all information related to goods
and/or services provided under this MOU in accordance with all relevant federal and
District statutes, regulations, and policies.

IN WITNESS WHEREOF, the Parties have executed this MOU as follows:

METROPOLITAN POLICE DEPARTMENT

11/15/23
Pamela Smith Date
Chief of Police
CAPTIVE INSURANCE AGENCY

10/27/2023
Jed Ross fyeung Date

Chief Risk Officer and Director


mailto:leeann.turner@dc.gov
mailto:robert.preston@dc.gov

31. DLCP - ORM MOU - ERisk User Access
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MEMORANDUM OF UNDERSTANDING
BETWEEN
DEPARTMENT OF LICENSING AND CONSUMER PROTECTION
AND
OFFICE OF RISK MANAGEMENT
FOR FISCAL YEAR 2023

INTRODUCTION

This Memorandum of Understanding (“MOU™) is entered into between the Department
of Licensing and Consumer Protection (“Buyer Agency”) and the Office of Risk
Management (“Seller Agency™), each of which is individually referred to in this MOU as
a “Party” and both of which together are collectively referred to in this MOU as the
“Parties”.

LEGAL AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k).
OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

Seller Agency to provide continued ERisk access, functionality, user licenses and support
to Buyer Agency to manage Legal Matters in ERisk.

SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,
the Parties agree as follows:

A. RESPONSIBILITIES OF SELLER AGENCY

1. Provide user access to ERisk.

a. Nine (9) medium user licenses that provide: 1) log-in access through a
username and password verification process, 2) permissions to edit
data, 3) dashboards, and 4) pre-configured reports.

b. Create ERisk user accounts.

2. Capability to manage Legal Matters in ERisk.
B. RESPONSIBILITIES OF BUYER AGENCY
1. Define specific ERisk users, user roles, and level of access within ERisk

for each role.
a. Notify ORM of changes to user access.



V.

VI.

2. Define circumstances that trigger automated email notifications to be sent
to designated individuals/roles, even if designated individuals are not

ERisk users.

3. Identify specific individuals designated to receive automated email
notifications and circumstances necessitating notification.
a. Notify ORM of changes to email notification recipients.

4. Provide completed ERisk user forms for all licensed users, including an

executed Non-Disclosure Agreement.

DURATION OF THIS MOU

A.

PERIOD

The period of this MOU shall be from May 18, 2023 (the “effective date™)
through September 30, 2023, unless early terminated pursuant to Section XI of
this MOU.

EXTENSION

The Parties may extend the period of this MOU by exercising a maximum of one
(1) of fiscal year option period(s). Option periods may consist of a fiscal year, a
fraction thereof, or multiple successive fractions of a fiscal year. The Buyer
Agency shall provide the Seller Agency with written notice of its intent to
exercise an option period of at least sixty (60) days before the expiration of the
initial or extended term of this MOU. The exercise of an option period is subject
to the availability of funds at the time it is exercised.

FUNDING PROVISIONS

A.

COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed $ 2,250 dollars for the duration of the MOU. The total
cost of the goods and/or services is based on the Buyer and Seller Agency’s
estimate of the actual cost of the goods and/or services that will be provided under
this MOU, based on the actual number of licenses.

PAYMENT

1. Within Fifteen (15) days after this MOU 1is fully executed, the Buyer
Agency shall create an Interagency Project and fund it through an Award in
the amount set forth in Section VI.A of this MOU. The Interagency Project
shall be established in a manner that allows the Seller Agency to directly



charge the Project for the costs the Seller Agency incurs in providing goods
and/or services under this MOU.

2. The Seller Agency shall charge the Interagency Project only for the actual
cost of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, other than personnel costs
documented in Peoplesoft, the Seller Agency shall attach, to the Project,
documentation that supports the charge, including invoices as applicable.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (i) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.

VII. AMENDMENTS

This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.

VIII. COMPLIANCE WITH LAW

The Parties shall comply with all applicable laws, rules, and regulations whether now in
effect of hereafter enacted or promulgated.

IX. COMPLIANCE MONITORING

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to
ensure compliance with all applicable requirements of this MOU.

X. RECORDS AND REPORTS

A. The Buyer Agency and Seller Agency shall maintain records and receipts for the
expenditure of all funds provided pursuant to this MOU for a period of no less
than three (3) years after the date of expiration or termination of this MOU.

C. Both the Buyer Agency and Seller Agency shall have access to all records in the
Interagency Project established pursuant to section VL.B. of this MOU.
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TERMINATION

A. Either Party may terminate this MOU in whole or in part by giving Sixty (60)
calendar days advance written notice to the other Party.

B. In the event of termination of this MOU, the Buyer Agency and Seller Agency
shall reconcile any amounts due to the Seller Agency under this MOU. The
Buyer Agency shall not remove funding from the Interagency Project established
pursuant to section VL.B. of this MOU until the Seller Agency has drawn down
the amounts due, except to the extent that the funding in the Interagency Project
exceeds the amounts due to the Seller Agency.

NOTICES

The following individuals are the contact points for each Party:

Buyer Agency
Melanie Konstantopoulos

Interim General Counsel

Department of Licensing and Consumer Protection
1100 4th Street, SW, Washington, DC 20024
Melanie.Konstantopoulos@dc.gov

(202) 671-4500

Seller Agency
Sam Yeung

Deputy Chief Risk Officer

Office of Risk Management

441 4th Street, NW, Suite 800 South, Washington, DC 20001
Sam.Yeung@dc.gov

(202) 727-8600

RESOLUTION OF DISPUTES

All disputes arising under this MOU shall be referred to Melanie Konstantopoulos and

Sam Yeung for resolution. If these individuals are unable to resolve such a dispute, the
dispute shall be referred to the directors of the Department of Licensing and Consumer
Protection and the Office of Risk Management for resolution.

CONFIDENTIAL INFORMATION

The Parties shall use, restrict, safeguard, and dispose of all information related to goods
and/or services provided under this MOU in accordance with all relevant federal and
District statutes, regulations, and policies.



IN WITNESS WHEREOF, the Parties have executed this MOU as follows:

Department of Licensing and Consumer Protection

6/22/23
Shirley Kwan-Hui Date
Interim Director
Office of Risk Management
. 7/18/2023
Jed Ross Date

Director
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MEMORANDUM OF UNDERSTANDING
BETWEEN
OFFICE OF RISK MANAGEMENT
AND
FIRE AND EMERGENCY MEDICAL SERVICES DEPARTMENT
AND
METROPOLITAN POLICE DEPARTMENT
FOR FISCAL YEAR 2023

INTRODUCTION

This Memorandum of Understanding (“MOU”) is entered into between Fire and
Emergency Medical Services Department (“FEMS”) and Metropolitan Police Department
(“MPD”) (collectively the “Buyer Agency”) and the Office of Risk Management
(“ORM” or “Seller Agency”™), each of which is individually referred to in this MOU as a
“Party” and both of which together are collectively referred to in this MOU as the
“Parties”.

LEGAL AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k).
OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

Pursuant to the terms of this MOU, ORM will assist in implementing ERisk functionality
for the Buyer Agency's workers’ compensation claims administration within Buyer
Agency’s Police and Firefighter’s Clinic (“PFC").

SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,
the Parties agree as follows:

A. RESPONSIBILITIES OF SELLER AGENCY

Seller Agency shall:

1. Provide Buyer Agency access to ERisk.

2. Provide MPD 5 ERisk full user licenses and provide FEMS 5 full user
licenses to provide ERisk system log-in access to MPD and FEMS full
users. These MPD and FEMS users may access ERisk through a
username and password verification process and may edit Buyer Agency
ERisk incident data.

3. Provide MPD 5 ERisk medium user licenses and provide FEMS 5 ERisk
medium user licenses to provide ERisk system log-in access to Buyer
Agency’s medium users. These users may access ERisk through a
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username and password verification process and have mainly read-only
permissions to view Buyer Agency ERisk data.

Provide ERisk requirement templates to assist MPD and FEMS in
documenting Buyer Agency’s business requirements.

After execution of this MOU, Buyer Agency will provide ORM with a
detailed requirements document. ORM will implement initial Buyer
Agency functionality in ERisk with appropriate access privileges. The
ERisk team shall closely coordinate with the Buyer Agency’s business
Subject Matter Experts (“SMEs”) assisting with ERisk system
development.

Create ERisk user accounts for Buyer Agency users.

Provide two (2) one (1) hour training sessions to educate and train Buyer
Agency SMEs on use of the ERisk system and all Buyer Agency
functionality. SMEs will be the project champions within MPD and FEMS
and train Buyer Agency team members, in addition to being the first point
of support for Buyer Agency employees or providers encountering any
ERisk issues.

Provide Buyer Agency user and functionality maintenance and updates,
including up to five (5) hours per month of ERisk support time after Go-
Live in FY2023.

Migrate historical MPD and FEMS incident data into ERisk to allow for
comprehensive tracking and reporting.

Customize ERisk to ensure injury categories are reflected in the online
platform, within the existing ERisk incident type structure.

Customize ERisk to ensure required fields must be completed prior to
submission of incidents.

Customize ERisk to allow for automated reporting based on pre-
determined criteria (e.g. fiscal year, types of incidents, name of injured
worker, incident location).

Customize ERisk to allow licensed Buyer Agency users the ability to
search/query (e.g. injured worker full name, first name or last name only,
agency name).

Customize ERisk to allow the tracking of incident trends using
dashboards, and generate management reports.

Customize ERisk to allow supplemental documentation to be
uploaded/accompanied with each incident (e.g. Word documents, PDFs
and Images).

Customize ERisk to allow automatic email notification with incident
summary to Buyer Agency designated individuals/roles.

Customize ERisk to allow Buyer Agency full users the ability to make
modification of existing incidents once submitted (e.g. incident categories,
incident dates, incident locations, incident times). ERisk shall keep an
inventory/log of all modifications.

Customize ERisk to exclude and restrict from view by ORM staff data
fields that contain protected health information (PHI) under the Health
Insurance Portability and Accountability Act of 1996 (HIPAA) (42 U.S.C.
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§§ 1320d et seq., and the regulations promulgated under HIPAA,
including 45 CFR Part 160, 162 and 164) and the D.C. Mental Health
Information Act of 1978, effective March 3, 1979 (D.C. Law 2-136; D.C.
Official Code §§ 7-1201.01 et seq.). ORM administrative users shall have
access to all MPD/FEMS data to maintain the ERisk system. All other
ORM users shall only have access to PHI for purposes of investigating
claims by or against the District. ORM shall notify MPD or FEMS when
accessing PHI as part of an investigation.

ORM will have unrestricted access to the following MPD/FEMS incident
data fields:

a. Date of Incident

b. Incident Description
c. Incident Location

d. Incident Categories
e. Fatalities

Allow sixty (60) days of product testing with Buyer Agency staff and
designees prior to the designated date in which the product will “go-live”.
Establish a testing protocol to identify gaps and/or process breakdowns
within the incident submission workflow, incident reporting or completion
of complex queries.

During the sixty (60) day testing phase ORM will provide Buyer Agency
access to the ERisk support ticket process to identify problems and for
ORM to provide corrective action to remedy problems.

Develop a supplemental training video to orient users with a full license
on how to modify existing incident reports, run reports, track incident
trends, upload documents and export/print PDF file format versions of
incident reports.

Integrate ERisk with MPD’s PRT system to get additional fields. ORM
will use OCTO’s SOA service for the integration.

RESPONSIBILITIES OF BUYER AGENCY

Buyer Agency Shall:

L.

Document Buyer Agency’s incident reporting business requirements.
Buyer Agency business requirements should be finalized as soon as
possible so the ORM ERisk team will begin implementation.

Provide ORM ERisk team with a comprehensive Buyer Agency
requirement document that includes, at minimum:

a. Fields to be collected

b. Required fields

c. Optional fields

d. Define Buyer Agency full user and medium user roles, and level of

access within ERisk for each role.
e. Define access privileges that limit view and/or edit access to
specific data fields, including:



e Fields that need to be excluded or restricted from view,
¢ Fields that need to be read-only.

i Define circumstances that trigger automated email notifications to
be sent to designated individuals/roles, even if designated
individuals are not MPD/FEMS users.

g. Identify specific individuals designated to receive automated email
notifications and circumstances necessitating notification.

h. Establish an “Incident Follow-up Form” file folders to store
various types of documents in ERisk.

i. Protected Health Information and/or Personally Identifiable

Information fields to be excluded or restricted from view by ORM
staff (excluding system administrator) on submitted incidents, and
process for ORM to identify incidents when processing incident
related claims.

j- Buyer Agency reserves the right to update requirements (which
includes workflow) during the design phase. In the event such
update requirements will increase the total cost of this MOU, the
Parties agree to amend this MOU to increase the total costs of this
MOU in an amount sufficient to cover the increased costs. In no
event shall ORM be obligated to update requirements without a
transfer of funds from Buyer Agency to cover any increase in total
costs.

Participate in meetings with ORM as requested by the ERisk team and
provide clarifications on requirements.

Assign a Buyer Agency SME to provide responses to business
requirement questions as questions arise during ORM implementation, and
lead system training and testing for all Buyer Agency functionality in
ERisk. The Buyer Agency SME should be extremely familiar with Buyer
Agency business requirements. The intent is for this individual to collect
all ERisk testing feedback from Buyer Agency full users and provide
feedback to ORM’s ERisk team, which will enable the ERisk team to
complete the Buyer Agency implementation in a timely manner.

Assign a Buyer Agency SME who will act as the first point of support for
Buyer Agency for any ERisk issues.

Provide all historical data that needs to be uploaded into ERisk to ORM in
Comma-Separated Values (“CSV”) file format.

Use the “train-the-trainer” concept to train Buyer Agency full, medium,
and portal users on both basic and complex ERisk platform navigation
processes.

Provide completed ERisk user forms for Buyer Agency full and medium
license users including an executed Non-Disclosure Agreement.

Assist with integration of ERisk with PRT. Make available the technical
resources that will provide the required fields from PRT for each
PeopleSoft employee id. The specific fields will be documented in a
separate ERisk — PRT Integration document,



V. DURATION OF THIS MOU

A. PERIOD
The period of this MOU shall be from the date the MOU is fully executed (the
“effective date”) through , 2023, unless early terminated pursuant to
Section XI of this MOU.

B. EXTENSION

The Parties may extend the period of this MOU by exercising a maximum of four
(4) fiscal year option period(s). Buyer Agency shall provide Seller Agency with
written notice of its intent to exercise an option period ninety (90) days prior to
the expiration of the initial or extension year of this MOU.

VI. FUNDING PROVISIONS
A. COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed $154,560 ($84,780 for MPD which includes MPD’s
PRT integration and $69,780 for FEMS) for Fiscal Year 2023. The total cost of
the goods and/or services is based on the Seller Agency’s estimate of the actual
cost of the goods and/or services that will be provided under this MOU, including
labor, materials and overhead.

Total Licenses Total Amount Amount
Licenses per Amount (MPD) (FEMS)
agency
Implementation $122.,400 $61,200 $61,200
Full User 10 5 $10,000 $5,000 $5,000
Medium User 10 5 $2,500 $1,250 $1,250
Online 2000 1000 $4,660 $2.330 $2.330
Incidents
SOA $11,000 $11,000
Integration for
PRT
Origami $4,000 $4,000
Integration for
PRT
TOTAL $154.560 $84,780 $69,780
Licenses



Full User License - These licenses have access to all the capabilities and features
of the Service, except those features utilized for adjusting claims such as check
writing, setting reserves and calculating indemnity benefits.

Medium User License — These license
ccess to other areas of the Service.
Medium Users do not have access to Administration features. This user would

Total actual cost for licenses is Seventeen Thousand One Hundred Sixty dollars
($17,160)
10 Full User licenses at One Thousand dollars ($1000) each, for a total of Ten
thousand dollars ($10,000).
10 Medium User licenses at Two Hundred and Fifty dollars ($250) each, for a
total of Two Thousand Five hundred dollars ($2500).
2000 Online Incidents per year at Two dollars Thirty-Three cents ($2.33)
each, for a total of Four Thousand Six Hundred Sixty dollars ($4,660). For
licensed users, there is no limit to the number of incidents you submit.)

One-time implementation cost from Origami for database configuration shall not
exceed One Hundred and Twenty-Two Thousand Four Hundred dollars
($122,400).

This will include up to Twenty-Four support hours at Two Hundred Twenty Five
dollars ($225) per hour

In addition, Origami cost for integration of ERisk with MPD’s PRT system will
be Four Thousand dollars ($4,000).

All above costs are at the rates charged by Origami to ORM.

OCTO SOA Imp

ERisk team will use OCTO’s SOA service for assisting with integration of ERisk
with MPD’s PRT system. OCTO’s SOA Services total cost is Eleven Thousand
dollars ($11,000).

PAYMENT

1 Within fifteen (15) days of the effective date of this MOU, the Buyer
Agency shall create an Interagency Project and fund it through an Award in
the amount set forth in Section VI.A of this MOU. The Interagency Project
shall be established in a manner that allows the Seller Agency to directly
charge the Project for the costs the Seller Agency incurs in providing goods
and/or services under this MOU.



2. The Seller Agency shall charge the Interagency Project only for the actual
cost of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, other than personnel costs
documented in Peoplesoft, the Seller Agency shall attach, to the Project,
documentation that supports the charge, including invoices as applicable.

ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (i) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.

AMENDMENTS

This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.

COMPLIANCE WITH LAW

The Parties shall comply with all applicable laws, rules, and regulations whether now in
effect or hereafter enacted or promulgated.

COMPLIANCE MONITORING

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to
ensure compliance with all applicable requirements of this MOU.

RECORDS AND REPORTS

A.

The Buyer Agency and Seller Agency shall maintain records and receipts for the
expenditure of all funds provided pursuant to this MOU for a period of no less
than three (3) years after the date of expiration or termination of this MOU.

B. Both the Buyer Agency and Seller Agency shall have access to all records in the
Interagency Project established pursuant to section VI.B. of this MOU.
TERMINATION



A. Either Party may terminate this MOU in whole or in part by giving thirty (30)
calendar days advance written notice to the other Party.

B. In the event of termination of this MOU, the Buyer Agency and Seller Agency
shall reconcile any amounts due to the Seller Agency under this MOU. The
Buyer Agency shall not remove funding from the Interagency Project established
pursuant to section VL.B. of this MOU until the Seller Agency has drawn down
the amounts due, except to the extent that the funding in the Interagency Project
exceeds the amounts due to the Seller Agency.

XII. NOTICES

The following individuals are the contact points for each Party:

Buyer Agency
FEMS

John Coombs

Chief of Staff

Fire and Emergency Medical Services Department
2000 14th Street, NW, 5th Floor

Washington, DC 20009

John.Coombs@dc.gov

(202) 815-6058

MPD
Wilfredo Manlapaz
Assistant Chief of the Internal Affairs Bureau

Metropolitan Police Department Leeann note 6/8/23: AC Manlapaz has retired.

441 4th St, NW, Suite 700 South, AC Jeffery Carroll is the new IAB AC.
Washington, DC 20001 All info is the same except his email:
Wilfredo.Manlapaz@dc.gov Carroll, Jeffery W. (MPD) <Jeffery.Carroll@dc.gov>

(202)727-8721

Seller Agency

ORM

Sam Yeung

Deputy Chief Risk Officer

Office of Risk Management

441 4th Street, NW, Suite 800 South
Washington, DC 20001
Sam.Yeung@dc.gov

(202) 727-4321

XIII. RESOLUTION OF DISPUTES



XIV.

XV.

All disputes arising under this MOU shall be referred to FEMS’ Deputy Chief of Staff,
MPD’s Assistant Chief of the Internal Affairs Bureau, and ORM’s Deputy Chief Risk
Officer for ORM for resolution. If these individuals are unable to resolve such a dispute,
the dispute shall be referred to the directors of FEMS, MPD and ORM for resolution.

CONFIDENTIAL INFORMATION

The Parties shall use, restrict, safeguard, and dispose of all information related to goods
and/or services provided under this MOU in accordance with all relevant federal and
District statutes, regulations, and policies.

ADDENDUM

Attachment 1: MPD Incident Form Field Requirements
Attachment 2: FEMS Incident Form Field Requirements
Attachment 3: MPD “To-Be” Incident Workflow
Attachment 4: FEMS “To-Be” Incident Workflow
Attachment 5: MPD Staff Licenses - Access Rights
Attachment 6: FEMS Staff Licenses - Access Rights

IN WITNESS WHEREOF, the Parties have executed this MOU as follows:

V>

5]3 AND EMERGENCY MEDICAL SERVICES DEPARTMENT

hn A~ Do nelly, Sr.,
hief

4o/
Déte /

METROPOLITAN POLICE DEPARTMENT
June 8, 2023
Ashan Benedict Date
Chief
OFFICE OF RISK MANAGEMENT
L young 6/5/2023
Jed I. Ross Date

Chief Risk Officer
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II.

IIL.

Iv.

MEMORANDUM OF UNDERSTANDING
BETWEEN
OFFICE OF RISK MANAGEMENT
AND
FIRE AND EMERGENCY MEDICAL SERVICES DEPARTMENT
AND
METROPOLITAN POLICE DEPARTMENT
FOR FISCAL YEAR 2023

INTRODUCTION

This Memorandum of Understanding (“MOU”) is entered into between Fire and
Emergency Medical Services Department (“FEMS”) and Metropolitan Police Department
(“MPD”) (collectively the “Buyer Agency”) and the Office of Risk Management
(“ORM” or “Seller Agency”™), each of which is individually referred to in this MOU as a
“Party” and both of which together are collectively referred to in this MOU as the
“Parties”.

LEGAL AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k).
OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

Pursuant to the terms of this MOU, ORM will assist in implementing ERisk functionality
for the Buyer Agency's workers’ compensation claims administration within Buyer
Agency’s Police and Firefighter’s Clinic (“PFC").

SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,
the Parties agree as follows:

A. RESPONSIBILITIES OF SELLER AGENCY

Seller Agency shall:

1. Provide Buyer Agency access to ERisk.

2. Provide MPD 5 ERisk full user licenses and provide FEMS 5 full user
licenses to provide ERisk system log-in access to MPD and FEMS full
users. These MPD and FEMS users may access ERisk through a
username and password verification process and may edit Buyer Agency
ERisk incident data.

3. Provide MPD 5 ERisk medium user licenses and provide FEMS 5 ERisk
medium user licenses to provide ERisk system log-in access to Buyer
Agency’s medium users. These users may access ERisk through a



N o

10.

11.

12.

13.

14.

15.

16.

17.

18.

username and password verification process and have mainly read-only
permissions to view Buyer Agency ERisk data.

Provide ERisk requirement templates to assist MPD and FEMS in
documenting Buyer Agency’s business requirements.

After execution of this MOU, Buyer Agency will provide ORM with a
detailed requirements document. ORM will implement initial Buyer
Agency functionality in ERisk with appropriate access privileges. The
ERisk team shall closely coordinate with the Buyer Agency’s business
Subject Matter Experts (“SMEs”) assisting with ERisk system
development.

Create ERisk user accounts for Buyer Agency users.

Provide two (2) one (1) hour training sessions to educate and train Buyer
Agency SMEs on use of the ERisk system and all Buyer Agency
functionality. SMEs will be the project champions within MPD and FEMS
and train Buyer Agency team members, in addition to being the first point
of support for Buyer Agency employees or providers encountering any
ERisk issues.

Provide Buyer Agency user and functionality maintenance and updates,
including up to five (5) hours per month of ERisk support time after Go-
Live in FY2023.

Migrate historical MPD and FEMS incident data into ERisk to allow for
comprehensive tracking and reporting.

Customize ERisk to ensure injury categories are reflected in the online
platform, within the existing ERisk incident type structure.

Customize ERisk to ensure required fields must be completed prior to
submission of incidents.

Customize ERisk to allow for automated reporting based on pre-
determined criteria (e.g. fiscal year, types of incidents, name of injured
worker, incident location).

Customize ERisk to allow licensed Buyer Agency users the ability to
search/query (e.g. injured worker full name, first name or last name only,
agency name).

Customize ERisk to allow the tracking of incident trends using
dashboards, and generate management reports.

Customize ERisk to allow supplemental documentation to be
uploaded/accompanied with each incident (e.g. Word documents, PDFs
and Images).

Customize ERisk to allow automatic email notification with incident
summary to Buyer Agency designated individuals/roles.

Customize ERisk to allow Buyer Agency full users the ability to make
modification of existing incidents once submitted (e.g. incident categories,
incident dates, incident locations, incident times). ERisk shall keep an
inventory/log of all modifications.

Customize ERisk to exclude and restrict from view by ORM staff data
fields that contain protected health information (PHI) under the Health
Insurance Portability and Accountability Act of 1996 (HIPAA) (42 U.S.C.



19.

20.

21.

22.

23.

24.

§§ 1320d et seq., and the regulations promulgated under HIPAA,
including 45 CFR Part 160, 162 and 164) and the D.C. Mental Health
Information Act of 1978, effective March 3, 1979 (D.C. Law 2-136; D.C.
Official Code §§ 7-1201.01 et seq.). ORM administrative users shall have
access to all MPD/FEMS data to maintain the ERisk system. All other
ORM users shall only have access to PHI for purposes of investigating
claims by or against the District. ORM shall notify MPD or FEMS when
accessing PHI as part of an investigation.

ORM will have unrestricted access to the following MPD/FEMS incident
data fields:

a. Date of Incident

b. Incident Description
c. Incident Location

d. Incident Categories
e. Fatalities

Allow sixty (60) days of product testing with Buyer Agency staff and
designees prior to the designated date in which the product will “go-live”.
Establish a testing protocol to identify gaps and/or process breakdowns
within the incident submission workflow, incident reporting or completion
of complex queries.

During the sixty (60) day testing phase ORM will provide Buyer Agency
access to the ERisk support ticket process to identify problems and for
ORM to provide corrective action to remedy problems.

Develop a supplemental training video to orient users with a full license
on how to modify existing incident reports, run reports, track incident
trends, upload documents and export/print PDF file format versions of
incident reports.

Integrate ERisk with MPD’s PRT system to get additional fields. ORM
will use OCTO’s SOA service for the integration.

RESPONSIBILITIES OF BUYER AGENCY

Buyer Agency Shall:

L.

Document Buyer Agency’s incident reporting business requirements.
Buyer Agency business requirements should be finalized as soon as
possible so the ORM ERisk team will begin implementation.

Provide ORM ERisk team with a comprehensive Buyer Agency
requirement document that includes, at minimum:

a. Fields to be collected

b. Required fields

c. Optional fields

d. Define Buyer Agency full user and medium user roles, and level of

access within ERisk for each role.
e. Define access privileges that limit view and/or edit access to
specific data fields, including:



e Fields that need to be excluded or restricted from view,
¢ Fields that need to be read-only.

i Define circumstances that trigger automated email notifications to
be sent to designated individuals/roles, even if designated
individuals are not MPD/FEMS users.

g. Identify specific individuals designated to receive automated email
notifications and circumstances necessitating notification.

h. Establish an “Incident Follow-up Form” file folders to store
various types of documents in ERisk.

i. Protected Health Information and/or Personally Identifiable

Information fields to be excluded or restricted from view by ORM
staff (excluding system administrator) on submitted incidents, and
process for ORM to identify incidents when processing incident
related claims.

j- Buyer Agency reserves the right to update requirements (which
includes workflow) during the design phase. In the event such
update requirements will increase the total cost of this MOU, the
Parties agree to amend this MOU to increase the total costs of this
MOU in an amount sufficient to cover the increased costs. In no
event shall ORM be obligated to update requirements without a
transfer of funds from Buyer Agency to cover any increase in total
costs.

Participate in meetings with ORM as requested by the ERisk team and
provide clarifications on requirements.

Assign a Buyer Agency SME to provide responses to business
requirement questions as questions arise during ORM implementation, and
lead system training and testing for all Buyer Agency functionality in
ERisk. The Buyer Agency SME should be extremely familiar with Buyer
Agency business requirements. The intent is for this individual to collect
all ERisk testing feedback from Buyer Agency full users and provide
feedback to ORM’s ERisk team, which will enable the ERisk team to
complete the Buyer Agency implementation in a timely manner.

Assign a Buyer Agency SME who will act as the first point of support for
Buyer Agency for any ERisk issues.

Provide all historical data that needs to be uploaded into ERisk to ORM in
Comma-Separated Values (“CSV”) file format.

Use the “train-the-trainer” concept to train Buyer Agency full, medium,
and portal users on both basic and complex ERisk platform navigation
processes.

Provide completed ERisk user forms for Buyer Agency full and medium
license users including an executed Non-Disclosure Agreement.

Assist with integration of ERisk with PRT. Make available the technical
resources that will provide the required fields from PRT for each
PeopleSoft employee id. The specific fields will be documented in a
separate ERisk — PRT Integration document,



V. DURATION OF THIS MOU

A. PERIOD
The period of this MOU shall be from the date the MOU is fully executed (the
“effective date”) through , 2023, unless early terminated pursuant to
Section XI of this MOU.

B. EXTENSION

The Parties may extend the period of this MOU by exercising a maximum of four
(4) fiscal year option period(s). Buyer Agency shall provide Seller Agency with
written notice of its intent to exercise an option period ninety (90) days prior to
the expiration of the initial or extension year of this MOU.

VI. FUNDING PROVISIONS
A. COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed $154,560 ($84,780 for MPD which includes MPD’s
PRT integration and $69,780 for FEMS) for Fiscal Year 2023. The total cost of
the goods and/or services is based on the Seller Agency’s estimate of the actual
cost of the goods and/or services that will be provided under this MOU, including
labor, materials and overhead.

Total Licenses Total Amount Amount
Licenses per Amount (MPD) (FEMS)
agency
Implementation $122.,400 $61,200 $61,200
Full User 10 5 $10,000 $5,000 $5,000
Medium User 10 5 $2,500 $1,250 $1,250
Online 2000 1000 $4,660 $2.330 $2.330
Incidents
SOA $11,000 $11,000
Integration for
PRT
Origami $4,000 $4,000
Integration for
PRT
TOTAL $154.560 $84,780 $69,780
Licenses



Full User License - These licenses have access to all the capabilities and features
of the Service, except those features utilized for adjusting claims such as check
writing, setting reserves and calculating indemnity benefits.

Medium User License — These license
ccess to other areas of the Service.
Medium Users do not have access to Administration features. This user would

Total actual cost for licenses is Seventeen Thousand One Hundred Sixty dollars
($17,160)
10 Full User licenses at One Thousand dollars ($1000) each, for a total of Ten
thousand dollars ($10,000).
10 Medium User licenses at Two Hundred and Fifty dollars ($250) each, for a
total of Two Thousand Five hundred dollars ($2500).
2000 Online Incidents per year at Two dollars Thirty-Three cents ($2.33)
each, for a total of Four Thousand Six Hundred Sixty dollars ($4,660). For
licensed users, there is no limit to the number of incidents you submit.)

One-time implementation cost from Origami for database configuration shall not
exceed One Hundred and Twenty-Two Thousand Four Hundred dollars
($122,400).

This will include up to Twenty-Four support hours at Two Hundred Twenty Five
dollars ($225) per hour

In addition, Origami cost for integration of ERisk with MPD’s PRT system will
be Four Thousand dollars ($4,000).

All above costs are at the rates charged by Origami to ORM.

OCTO SOA Imp

ERisk team will use OCTO’s SOA service for assisting with integration of ERisk
with MPD’s PRT system. OCTO’s SOA Services total cost is Eleven Thousand
dollars ($11,000).

PAYMENT

1 Within fifteen (15) days of the effective date of this MOU, the Buyer
Agency shall create an Interagency Project and fund it through an Award in
the amount set forth in Section VI.A of this MOU. The Interagency Project
shall be established in a manner that allows the Seller Agency to directly
charge the Project for the costs the Seller Agency incurs in providing goods
and/or services under this MOU.



2. The Seller Agency shall charge the Interagency Project only for the actual
cost of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, other than personnel costs
documented in Peoplesoft, the Seller Agency shall attach, to the Project,
documentation that supports the charge, including invoices as applicable.

ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (i) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.

AMENDMENTS

This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.

COMPLIANCE WITH LAW

The Parties shall comply with all applicable laws, rules, and regulations whether now in
effect or hereafter enacted or promulgated.

COMPLIANCE MONITORING

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to
ensure compliance with all applicable requirements of this MOU.

RECORDS AND REPORTS

A.

The Buyer Agency and Seller Agency shall maintain records and receipts for the
expenditure of all funds provided pursuant to this MOU for a period of no less
than three (3) years after the date of expiration or termination of this MOU.

B. Both the Buyer Agency and Seller Agency shall have access to all records in the
Interagency Project established pursuant to section VI.B. of this MOU.
TERMINATION



A. Either Party may terminate this MOU in whole or in part by giving thirty (30)
calendar days advance written notice to the other Party.

B. In the event of termination of this MOU, the Buyer Agency and Seller Agency
shall reconcile any amounts due to the Seller Agency under this MOU. The
Buyer Agency shall not remove funding from the Interagency Project established
pursuant to section VL.B. of this MOU until the Seller Agency has drawn down
the amounts due, except to the extent that the funding in the Interagency Project
exceeds the amounts due to the Seller Agency.

XII. NOTICES

The following individuals are the contact points for each Party:

Buyer Agency
FEMS

John Coombs

Chief of Staff

Fire and Emergency Medical Services Department
2000 14th Street, NW, 5th Floor

Washington, DC 20009

John.Coombs@dc.gov

(202) 815-6058

MPD
Wilfredo Manlapaz
Assistant Chief of the Internal Affairs Bureau

Metropolitan Police Department Leeann note 6/8/23: AC Manlapaz has retired.

441 4th St, NW, Suite 700 South, AC Jeffery Carroll is the new IAB AC.
Washington, DC 20001 All info is the same except his email:
Wilfredo.Manlapaz@dc.gov Carroll, Jeffery W. (MPD) <Jeffery.Carroll@dc.gov>

(202)727-8721

Seller Agency

ORM

Sam Yeung

Deputy Chief Risk Officer

Office of Risk Management

441 4th Street, NW, Suite 800 South
Washington, DC 20001
Sam.Yeung@dc.gov

(202) 727-4321

XIII. RESOLUTION OF DISPUTES



XIV.

XV.

All disputes arising under this MOU shall be referred to FEMS’ Deputy Chief of Staff,
MPD’s Assistant Chief of the Internal Affairs Bureau, and ORM’s Deputy Chief Risk
Officer for ORM for resolution. If these individuals are unable to resolve such a dispute,
the dispute shall be referred to the directors of FEMS, MPD and ORM for resolution.

CONFIDENTIAL INFORMATION

The Parties shall use, restrict, safeguard, and dispose of all information related to goods
and/or services provided under this MOU in accordance with all relevant federal and
District statutes, regulations, and policies.

ADDENDUM

Attachment 1: MPD Incident Form Field Requirements
Attachment 2: FEMS Incident Form Field Requirements
Attachment 3: MPD “To-Be” Incident Workflow
Attachment 4: FEMS “To-Be” Incident Workflow
Attachment 5: MPD Staff Licenses - Access Rights
Attachment 6: FEMS Staff Licenses - Access Rights

IN WITNESS WHEREOF, the Parties have executed this MOU as follows:

V>

5]3 AND EMERGENCY MEDICAL SERVICES DEPARTMENT

hn A~ Do nelly, Sr.,
hief

4o/
Déte /

METROPOLITAN POLICE DEPARTMENT
June 8, 2023
Ashan Benedict Date
Chief
OFFICE OF RISK MANAGEMENT
L young 6/5/2023
Jed I. Ross Date

Chief Risk Officer
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE OFFICE OF ATTORNEY GENERAL
AND
OFFICE OF RISK MANAGEMENT
FOR
FISCAL YEAR 2023

INTRODUCTION

This Memorandum of Understanding (“MOU”) is entered into between the Office of Risk
Management, the buyer agency, (hereinafter “ORM?”), and the Office of the Attorney
General, the seller agency (hereinafter “OAG”), collectively referred to herein as the
“Parties”, to pay the deposition and transcription costs and expert witness fees and related
costs for workers’ compensation matters litigated by the Personnel and Labor Relations
Section.

LEGAL AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k).

OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

The purpose of this MOU is to establish a mechanism for ORM to pay the actual costs
charged to OAG for deposition and transcription services and expert witness fees for
workers’ compensation matters litigated by the Personnel and Labor Relations Section
(PLRS).

SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,
the Parties agree as follows:

A. RESPONSIBILITIES OF ORM

1. ORM shall make available TWO HUNDRED SEVENTY-FIVE THOUSAND
dollars and no cents ($275,000.00) from the Employees Compensation Fund for
OAG to pay the cost of deposition and transcription services and expert witness
fees and related costs for workers’ compensation matters litigated by PLRS.

B. RESPONSIBILITIES OF OAG



OAG shall use the funds to pay for depositions taken by PLRS and for expert
witness services in workers’ compensation matters.

OAG shall provide the projected cost of providing the services under this MOU

not to exceed TWO HUNDRED SEVENTY-FIVE THOUSAND dollars and no

cents ($275,000.00).

OAG shall pay all invoices and submit copies of all invoices to ORM up to the
amount of this MOU for its records.

OAG shall promptly upon receipt transmit to ORM copies of all deposition
transcripts and expert reports obtained through expenditure of funds pursuant to
this MOU.

OAG shall not incur any travel expense to be paid under this MOU in connection
with the performance of the services described herein without prior approval of
ORM.

V. DURATION OF THIS MOU

A

PERIOD

The period of this MOU shall be from October 1, 2022 (the “effective date™)
through September 30, 2023, unless early terminated pursuant to Section XI of
this MOU.

EXTENSION

The Parties may extend the period of this MOU by exercising a maximum of two
(2) one-year option period(s). Option periods may consist of a fiscal year, a
fraction thereof, or multiple successive fractions of a fiscal year. Buyer Agency
shall provide Seller Agency with written notice of its intent to exercise an option
period at least fifteen (15) days before the expiration of the initial or extended
term of this MOU. The exercise of an option period is subject to the availability
of funds at the time it is exercised.

VI. FUNDING PROVISIONS

A

COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed $275,000 for Fiscal Year 2023. The total cost of the
goods and/or services is based on the Seller Agency’s estimate of the actual cost
of the goods and/or services that will be provided under this MOU.



B. PAYMENT

1. Within five (5) days after this MOU is fully executed, the Buyer Agency
shall create an Interagency Project and fund it through an Award in the
amount set forth in Section VI.A of this MOU. The Interagency Project
shall be established in a manner that allows the Seller Agency to directly
charge the Project for the costs the Seller Agency incurs in providing
goods and/or services under this MOU.

2. The Seller Agency shall charge the Interagency Project only for the actual
cost of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, other than personnel costs
documented in Peoplesoft, the Seller Agency shall attach, to the Project,
documentation that supports the charge, including invoices as applicable.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (i) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (i1) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statutes may
be amended from time to time, regardless of whether a particular obligation has
been expressly so conditioned.

VIl. AMENDMENTS

This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.

VIlIl. COMPLIANCE WITH LAW

The Parties shall comply with all applicable laws, rules, and regulations whether now in
effect or hereafter enacted or promulgated.

IX. COMPLIANCE MONITORING

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to
ensure compliance with all applicable requirements of this MOU.



X. RECORDS AND REPORTS

A.

The Buyer Agency and Seller Agency shall maintain records and receipts for the
expenditure of all funds provided pursuant to this MOU for a period of no less
than three (3) years after the date of expiration or termination of this MOU.

Both the Buyer Agency and Seller Agency shall have access to all records in the
Interagency Project established pursuant to section VI.B. of this MOU.

Xl.  TERMINATION

A.

Either Party may terminate this MOU in whole or in part by giving thirty (30)
calendar days advance written notice to the other Party.

In the event of termination of this MOU, the Buyer Agency and Seller Agency
shall reconcile any amounts due to the Seller Agency under this MOU. The Buyer
Agency shall not remove funding from the Interagency Project established
pursuant to section VI.B. of this MOU until the Seller Agency has drawn down
the amounts due, except to the extent that the funding in the Interagency Project
exceeds the amounts due to the Seller Agency.

XIl.  NOTICES

The following individuals are the contact points for each Party:

Office of Attorney General:

Tarifah Coaxum

Chief Administrative Officer
400 6" Street, N.W., Suite 2200
Washington, D.C. 20001

Tele: (202) 724-5508
Tarifah.coaxum@dc.gov

Office of Risk Management

Michael Krainak
General Counsel

441 4" Street, N.W.
Washington, D.C. 20001
Office: 202-727-7805
Michael kraniak(@dc.gov



mailto:Tarifah.coaxum@dc.gov
mailto:Michael.kraniak@dc.gov

XIll. RESOLUTION OF DISPUTES

The Parties’ Directors or their designees shall resolve all adjustments and disputes arising
from services performed under this MOU. In the event that the Parties are unable to
resolve a financial issue, the matter shall be referred to the D.C. Office of Financial
Operations and Systems.

XIV. CONFIDENTIAL INFORMATION
The Parties shall use, restrict, safeguard, and dispose of all information related to goods
and/or services provided under this MOU in accordance with all relevant federal and
District statutes, regulations, and policies.

IN WITNESS WHEREOF, the Parties have executed this MOU as follows:

OFFICE OF RISK MANAGEMENT

/yeung

Jed Ross
Chief Risk Officer

OFFICE OF THE ATTORNEY GENERAL

Date: 04/19/2023

Brian Schwalb
Attorney General for the District of Columbia



35. EOM Support Services



















2/21/2023



Sam Yeung, Deputy Chief Risk Officer
202-727-8600

Office of Risk Management

Alemayehu Awas

202-727-6535

AAO- Office of Support Services

RKO- Office of Risk Management
10/01/2022 09/30/2023

USD 6,000.00

1010001

401320
RKO- FY23 MOU with AAQ (to support services)

401320, 1000420, 10.01,
7131009, RKO

USD 6,000.00

Mitchell Robinson
202-727-2664



36. Executive leadership Training



















Agreement Title: To Administer ELP Program Agreement Number

Interagency Standard Request Form (IASRF) Agreement
(Completed by Awarding Agency after approval of MOU and Setup a Project, Budget & Award in DIFS)

Buyer Contact

Program Management

Agency Budget

Agency Accountant

Name | Valerie Evans Alemayehu Awas Mitch Robinson
Phone | 202-727-9006 202-727-6535 202-727-2664
Buyer Agency: Signature 10-12-23
Seller Contact
Program Management Agency Budget Agency Accountant
Name | Darnnella Adams Yared Assefa Hugo Figueredo
Phone | 202 - 442 - 9731 202 -727 - 2718 240 -491 - 2603
for
Seller Agency: James Hurley Signature:
Description Attributes Attributes Attributes

(additional if needed) | (additional if needed)

Seller Agency Code and Name

DC Department of Human Resources — BEO

Buyer Agency Code and Name

Office of Risk Management — RKO

Service Period

10/1/2023 - 9/30/2024

Further Scope of Services or Conditions
Attached (Y or N)

Extension Amount (Y or N)

$12,791.10

Services GL —Buyers Program & Cost Center

100151 and 50312

Buyers Fund

1010001

Buyer Project # — Assigned to Seller

401885

Project Name

RKO- MOU with BEO

Project PATEO
(Project, Award, Task, Expense Type,
Organization)

401885, 1000686,
10.01, 7131009, RKO

Funding Amount Agreed Upon

$12,791.10 - Total SXXXXXX — PS/Salary | Sxxx - NPS

Original Date 10/2/20; Rev. 8/2022

Interagency Standard Agreement v1

District Integrated Financial System

Government of The District of Columbia | Office of The Chief Financial Officer




GOVERNMENT OF THE DISTRICT OF COLUMBIA
EXECUTIVE OFFICE OF THE MAYOR

DISTRICT OF COLUMBIA DEPARTMENT OF HUMAN RESOURCES

CENTER FOR LEARNING AND DEVELOPMENT

AGREEMENT TO CONTINUE IN SERVICE

WHEREAS 1, , understand that my participation in the Executive
Leadership Program (“ELP”) is voluntary and, by signing below, I agree to the following:

1.

I AGREE that upon completion of the ELP training, and pursuant to D.C. Official Code § 1-
613.01(d)(1)(A) and Chapter 13 of the D.C. Personnel Regulations, I will remain in employment
with the District government for a period of time at least equal to the length of the ELP training
period, which is expected to be nine months (9) months long. Therefore, I acknowledge below the
“Obligated Service Date”. 1 AGREE that the period of service shall be computed by the
appropriate authority, from official records, and shall commence on the first day following the end
of all training.

I AGREE to participate in, and complete, the training course to the best of my ability unless my
withdrawal is required by, or otherwise accepted by, the District government. I AGREE to obtain
approval from my immediate supervisor and agency training authority prior to making any change
in my approved training program involving course or schedule changes, withdrawal or
incompletion, or increased costs.

I AGREE that if I voluntarily leave District government employment before completing this
period of obligated service or the ELP training, I will reimburse the District government for the
tuition and related fees, travel expenses, per diem, and any other special expenses (excluding
salary and benefits) paid to me, or on my behalf, in connection with this training. I AGREE that if
I voluntarily leave my agency before completing the period of obligated service to enter the
service of another District government agency also covered by the training provisions of D.C.
Official Code § 1-613.01 and Chapter 13 of the D.C. Personnel Regulations, I will give my
agency, through my immediate supervisor, advanced written notice of at least 10 workdays, during
which time a determination concerning reimbursement will be made. If I fail to give advanced
notice, or I am not given written notice of waiver of payment or of transfer of my obligation to the
gaining agency, I AGREE to repay the amount of expenses incurred by the District government on
my behalf for this training. I also AGREE that the reimbursement will be prorated based on the
outstanding obligated service period.

I AGREE that if I unjustifiably fail to complete this training, I will reimburse the District
government for the tuition and related fees, travel expenses, per diem, and any other special
expenses (excluding salary and benefits) paid to me, or on my behalf.

I UNDERSTAND that any money which may be due the District government as a result of my
failure to meet the terms of this agreement may be withheld from any monies owed me by the
District government or may be recovered by such other methods as are approved by law.

I UNDERSTAND that this agreement and my participation in the ELP training do not commit the
District government to continue my employment.

COURSE TITLE: EXECUTIVE LEADERSHIP PROGRAM

COURSE DURATION: October 19, 2023 to June 30, 2024

OBLIGATED SERVICE DATE: March 30, 2025

NAME:
TITLE: AGENCY:
SIGNATURE: DATE:
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II.

I11.

IV.

MEMORANDUM OF UNDERSTANDING
BETWEEN
DC OFFICE OF RISK MANAGEMENT
AND
DISTRICT OF COLUMBIA DEPARTMENT OF HUMAN RESOURCES
FOR FISCAL YEAR 2024

INTRODUCTION

This Memorandum of Understanding (“MOU”) is entered into between the District of
Columbia Office of Risk Management (“Buyer Agency”) and the District of Columbia
Department of Human Resources (“Seller Agency™), each of which is individually
referred to in this MOU as a “Party” and both of which together are collectively referred
to in this MOU as the “Parties.”

LEGAL AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k). The MOU is entered into to carry out the provisions of
Title 6-B, Chapters 4 and 20 of the District of Columbia Municipal Regulations (DCMR).

OVERVIEVW OF PROGRAM GOALS AND OBJECTIVES

The Seller will provide the Buyer with employment compliance services solely for its
District government candidates, employees, and volunteers who are subject to fitness-for-
duty evaluations, suitability screenings, or both. The scope of services in this MOU shall
not constitute any population outside of District government applicants, employees, or
volunteers such as contractors. The Buyer Agency agrees that it shall not send any
contractor or similar individual for services under this MOU. The objective of the fitness-
for-duty evaluations and suitability screenings is to determine whether each specific
District government candidate, employee, or volunteer is suitable for District
employment consistent with Title 6-B, Chapters 4 and 20 of the DCMR.

SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,
the Parties agree as follows:

A. RESPONSIBILITIES OF SELLER AGENCY

1. The Seller Agency shall conduct compliance services in a manner
consistent with prevailing District and federal law for each of the Buyer
Agency’s candidates, employees, and volunteers who are subject to fitness-
for-duty evaluations, suitability screenings, or both. The Seller shall
provide for the services indicated in Attachment A.



B.

For each candidate, employee, and volunteer who undergoes a fitness-for-
duty evaluation, suitability screening, or both, the Seller Agency shall take
appropriate action pursuant to 6-B DCMR §§ 436 or 2006, as appropriate.
Both fitness and suitability determinations shall be provided to the Buyer
Agency through an electronic means established by the Buyer Agency.

When a fitness or suitability determination leads to a corrective or adverse
action pursuant to 6-B DCMR §§ 1613, 1614, or 1616, the Seller Agency
shall appoint the proposing official, any administrative review officer, and
the deciding official.

RESPONSIBILITIES OF BUYER AGENCY

1.

The Buyer Agency shall ensure the Seller Agency receives all
documentation reasonably necessary to carry out the Seller Agency’s
responsibilities under this MOU in a timely fashion. The Buyer Agency
understands that failure to timely produce documents may delay services
under this MOU.

The Buyer Agency agrees to be bound by the provisions contained in Title
6-B, Chapters 4, 16, and 20 of the DCMR. The Buyer Agency agrees that
for purposes of these regulations with respect to fitness-for-duty and
suitability determinations, the Seller Agency serves as the Program
Administrator and the personnel authority. Moreover, for purposes of 6-B
DCMR § 1623 relating to fitness-for-duty and suitability determinations,
the Director of the District of Columbia Department of Human Resources,
or his or her designee, shall serve as the final deciding official for any
corrective or adverse actions.

V. DURATION OF THIS MOU

A.

PERIOD

The period of this MOU shall be from October 1, 2023 (the “effective date™)
through September 30, 2024, unless terminated earlier pursuant to Section XI of
this MOU.

EXTENSION

The Parties may extend the period of this MOU by exercising a maximum of two
(2) one-year option period(s). Buyer Agency shall provide Seller Agency with
written notice of its intent to exercise an option period forty-five (45) calendar
days before the expiration of the initial or extended term of this MOU. The
exercise of an option period is subject to the availability of funds at the time it is
exercised.



VL

FUNDING PROVISIONS
A. COST OF SERVICES
1. The total cost to the Buyer Agency for the goods and/or services provided

under this MOU shall not exceed $2,711.56 for Fiscal Year 2024. Funding
for services shall not exceed the actual cost of the goods and services.

The estimated cost of this MOU is based upon the projected service costs
outlined on the schedule provided in Attachment A and does not account
for all suitability services that may be provided under this MOU. For
example, the Buyer Agency may request weekend service collections
which may result in overtime fees. The Seller reserves the right to submit
an amendment to increase funds under this MOU if additional suitability
services such as overtime fees increase the cost of services beyond the
maximum amount of this MOU established in subsection (a)(1).

PAYMENT

1.

Within thirty (30) days after this MOU is fully executed, the Buyer
Agency shall create an Interagency Project and fund it through an Award
in the amount set forth in Section VI(a) of this MOU. The Interagency
Project shall be established in a manner that allows the Seller Agency to
directly charge the Project for the costs the Seller Agency incurs in
providing goods and/or services under this MOU.

The Seller Agency shall charge the Interagency Project only for the actual
cost of goods and/or services provided under this MOU.

For each charge against the Interagency Project, other than personnel costs
documented in Peoplesoft, the Seller Agency shall attach, to the Project,
documentation that supports the charge, including invoices as applicable.

The Buyer Agency understands that its failure to timely comply with
VI(b) shall immediately result in the Seller Agency delaying or ceasing
services under this MOU until payment is received.

ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (i) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be



VIIL.

VIIL

IX.

XI.

XII.

amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.

AMENDMENTS

This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.

COMPLIANCE WITH LAW

The Parties shall comply with all applicable laws, rules, and regulations whether now in
effect of hereafter enacted or promulgated.

COMPLIANCE MONITORING

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to
ensure compliance with all applicable requirements of this MOU.

RECORDS AND REPORTS

A. The Buyer Agency and Seller Agency shall maintain records and receipts for the
expenditure of all funds provided pursuant to this MOU for a period of no less
than three (3) years after the date of expiration or termination of this MOU.

B. Both the Buyer Agency and Seller Agency shall have access to all records in the
Interagency Project established pursuant to section VI.B. of this MOU.

TERMINATION

A. Either Party may terminate this MOU in whole or in part by giving forty-five (45)
calendar days advance written notice to the other Party’s authorized
representative.

B. In the event of termination of this MOU, the Buyer Agency and Seller Agency
shall reconcile any amounts due to the Seller Agency under this MOU. The
Buyer Agency shall not remove funding from the Interagency Project established
pursuant to section VI.B. of this MOU until the Seller Agency has drawn down
the amounts due, except to the extent that the funding in the Interagency Project
exceeds the amounts due to the Seller Agency.

NOTICES

The following individuals are the contact points for each Party:

Buyer Agency
Lashawn Myles



Human Resources Manager
441 4th Street NW, 800S, Washington DC 20001
lashawn.myles1@dc.gov

Seller Agency
Sierra Dangerfield-Harris

Interim Compliance Review Manager
1015 Half Street SE, 8th Floor, Washington DC 20003
sierra.dangerfield@dc.gov

XIII. RESOLUTION OF DISPUTES

All disputes arising under this MOU shall be referred to the Human Resources Manager
and the Compliance Review Manager for resolution. If these individuals are unable to
resolve such a dispute, the dispute shall be referred to the directors of the Office of Risk
Management and the District of Columbia Department of Human Resources for
resolution.

XIV. CONFIDENTIAL INFORMATION

The Parties shall use, restrict, safeguard, and dispose of all information related to goods
and/or services provided under this MOU in accordance with all relevant federal and
District statutes, regulations, and policies.

IN WITNESS WHEREOF, the Parties have executed this MOU as follows:

DISTRICT OF COLUMBIA OFFICE OF RISK MANAGEMENT

10/1/2023

Jed Ross Iyeung Date
Chief Risk Officer

DISTRICT OF COLUMBIA DEPARTMENT OF HUMAN RESOURCES

10/5/2023
C#arles all, JP. & Date
Acting Director




Attachment A
FY24 Service Costs

Compliance Services

Criminal Background Checks (General)

Projected # Personnel Misc. Fees

Positions Applicants Unit Cost Cost (Ala Carte) Subtotal
Safety 1 $24.25 $35.75 $0.00 $60.00
Protection 0 $24.25 $35.75 $0.00 $0.00
Security 15 $24.25 $35.75 $0.00 $900.00
Volunteers 0 $24.25 $35.75 $0.00 $0.00
Summer Hires 0 $24.25 $35.75 $0.00 $0.00
Criminal Background Checks Total Cost $960.00

Criminal Background Recertifications

Projected # Personnel Misc. Fees
Positions Recerts Unit Cost Cost (Ala Carte) Subtotal
Safety 2 $24.25 $35.75 $0.00 $120.00
Protection 0 $24.25 $35.75 $0.00 $0.00
Securi 21 $24.25 $35.75 $0.00 $1,260.00
Criminal Background Recert Total Cost $1,380.00

On-Site Suitability Events

Events Projected # Personnel Misc. Fees
Duration Count Processed Cost (Ala Carte) Subtotal
4 Hours 2 40 $120.00 $0.00 $240.00
8 Hours 0 80 $240.00 $0.00 $0.00
Suitability Events Total Cost $240.00

Drug Testing (General)

Projected # Personnel Misc. Fees
Positions Applicants Unit Cost Cost (Ala Carte) Subtotal
Safety 1 $30.03 $35.75 $0.00 $65.78
Protection 0 $30.03 $35.75 $0.00 $0.00
Summer Hires 0 $30.03 $35.75 $0.00 $0.00

Drug Testing Total Cost

Drug Testing (Random)

Projected # Personnel Misc. Fees
Positions Randoms Unit Cost Cost (Ala Carte) Subtotal
Safety 1 $30.03 $35.75 $0.00 $65.78
Alcohol 0 $44.75 $35.75 $0.00 $0.00

Random Drug Testing Total Cost $65.78




Fitness for Duty Testing - Applicants

Physical Ability Testing (10
per session

Pre-Employment Fitness for Duty Testing Total Cost

Fitness for Duty Testing - Employees

Projected # Personnel Misc. Fees
Type Applicants Unit Cost Cost (Ala Carte) Subtotal
0 $650.00 $100.00 $0.00 $0.00

Mental Health Assessment

Employee Fitness for Duty Testing Total Cost

Additional Suitability Services

Projected # Personnel Misc. Fees
Type Employees Unit Cost Cost (Ala Carte) Subtotal
Employee FFD 0 $350.00 $100.00 $0.00 $0.00
Shy Bladder Exam 0 $650.00 $100.00 $0.00 $0.00
0 $550.00 $100.00 $0.00 $0.00

Motor Vehicle Record Check

Additional Suitability Services Total Cost

Grand Total

Projected # Personnel Misc. Fees
Type Applicants Unit Cost Cost (Ala Carte) Subtotal
Child Protection Registry 0 $0.00 $15.00 $0.00 $0.00
Check
0 $5.00 $10.00 $0.00 $0.00
Sex Offender Registry Check
0 $15.00 $10.00 $0.00 $0.00

$2,711.56
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE OFFICE OF RISK MANAGEMENT
AND
THE OFFICE OF THE ATTORNEY GENERAL
FOR FISCAL YEAR 2024

INTRODUCTION

This Memorandum of Understanding (“MOU”) is entered into between the Office of Risk
Management, the buyer agency, (hereinafter “ORM?”), and the Office of the Attorney
General, the seller agency (hereinafter “OAG”), collectively referred to herein as the
“Parties”, to pay the deposition and transcription costs and expert witness fees and related
costs for workers’ compensation matters litigated by the Personnel and Labor Relations
Section.

LEGAL AUTHORITY FOR MOU
D.C. Official Code § 1-301.01(k).
OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

The purpose of this MOU is to establish a mechanism for ORM to pay the actual costs
charged to OAG for deposition and transcription services and expert witness fees for
workers’ compensation matters litigated by the Personnel and Labor Relations Section
(PLRS).

SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,
the Parties agree as follows:

A RESPONSIBILITIES OF ORM

1. ORM shall make available TWO HUNDRED THIRTEEN THOUSAND
THREE HUNDRED FIFTY-SIX dollars and no cents ($213,356.00) from
the Employees Compensation Fund for OAG to pay the cost of deposition
and transcription services and expert witness fees and related costs for
workers’ compensation matters litigated by PLRS.



B. RESPONSIBILITIES OF OAG

l. OAG shall use the funds to pay for depositions taken by PLRS and for
expert witness services in workers’ compensation matters.

2. OAG shall provide the projected cost of providing the services under this
MOU not to exceed TWO HUNDRED THIRTEEN THOUSAND THREE
HUNDRED FIFTY-SIX dollars and no cents ($213,356.00).

3. OAG shall pay all invoices and submit copies of all invoices to ORM up
to the amount of this MOU for its records.

4. OAG shall promptly upon receipt transmit to ORM copies of all
deposition transcripts and expert reports obtained through expenditure of
funds pursuant to this MOU.

5. OAG shall not incur any travel expense to be paid under this MOU in
connection with the performance of the services described herein without
prior approval of ORM.

V. DURATION OF THIS MOU
A. PERIOD

The period of this MOU shall be from October 1, 2023 (the “effective date™)
through September 30, 2024, unless early terminated pursuant to Section XI of
this MOU.

B. EXTENSION

The Parties may extend the period of this MOU by exercising a maximum of two
(2) one-year option period(s). Option periods may consist of a fiscal year, a
fraction thereof, or multiple successive fractions of a fiscal year. Buyer Agency
shall provide Seller Agency with written notice of its intent to exercise an option
period at least fifteen (15) days before the expiration of the initial or extended
term of this MOU. The exercise of an option period is subject to the availability of
funds at the time it is exercised.

VI. FUNDING PROVISIONS
A COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed $213,356.00 for Fiscal Year 2024. The total cost of the
goods and/or services is based on the Seller Agency’s estimate of the actual cost
of the goods and/or services that will be provided under this MOU.

B. PAYMENT



VII.

VIII.

1.  Within five (5) days after this MOU is fully executed, the Buyer Agency
shall create an Interagency Project and fund it through an Award in the
amount set forth in Section VI.A of this MOU. The Interagency Project
shall be established in a manner that allows the Seller Agency to directly
charge the Project for the costs the Seller Agency incurs in providing
goods and/or services under this MOU.

2. The Seller Agency shall charge the Interagency Project only for the actual
cost of goods and/or services provided under this MOU.

3. For each charge against the Interagency Project, other than personnel costs
documented in Peoplesoft, the Seller Agency shall attach, to the Project,
documentation that supports the charge, including invoices as applicable.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (i) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (i1) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (ii1) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statutes may
be amended from time to time, regardless of whether a particular obligation has
been expressly so conditioned.

AMENDMENTS

This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.

COMPLIANCE WITH LAW

The Parties shall comply with all applicable laws, rules, and regulations whether now in
effect or hereafter enacted or promulgated.

COMPLIANCE MONITORING

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to
ensure compliance with all applicable requirements of this MOU.



XI.

XIl.

RECORDS AND REPORTS

A.

The Buyer Agency and Seller Agency shall maintain records and receipts for the
expenditure of all funds provided pursuant to this MOU for a period of no less than
three (3) years after the date of expiration or termination of this MOU.

Both the Buyer Agency and Seller Agency shall have access to all records in the
Interagency Project established pursuant to section VI.B. of this MOU.

TERMINATION

A.

B.

Either Party may terminate this MOU in whole or in part by giving thirty (30)
calendar days advance written notice to the other Party.

In the event of termination of this MOU, the Buyer Agency and Seller Agency shall
reconcile any amounts due to the Seller Agency under this MOU. The Buyer Agency
shall not remove funding from the Interagency Project established pursuant to section
VIL.B. of this MOU until the Seller Agency has drawn down the amounts due, except
to the extent that the funding in the Interagency Project exceeds the amounts due to
the Seller Agency.

NOTICES

The following individuals are the contact points for each Party:

Office of Risk Management

Michael Krainak
General Counsel

441 4th Street, N.W.
Washington, D.C. 20001
Office: 202-727-7805
Michael.kraniak(@dc.gov

Office of Attorney General:

Tarifah Coaxum

Chief Administrative Officer
400 6th Street, N.W., Suite 2200
Washington, D.C. 20001

Tele: (202) 724-5508
Tarifah.coaxum(@dc.gov



mailto:Michael.kraniak@dc.gov
mailto:Tarifah.coaxum@dc.gov

XIll. RESOLUTION OF DISPUTES

The Parties’ Directors or their designees shall resolve all adjustments and disputes arising
from services performed under this MOU. In the event that the Parties are unable to
resolve a financial issue, the matter shall be referred to the D.C. Office of Financial
Operations and Systems.

XIV. CONFIDENTIAL INFORMATION

The Parties shall use, restrict, safeguard, and dispose of all information related to goods
and/or services provided under this MOU in accordance with all relevant federal and
District statutes, regulations, and policies.

IN WITNESS WHEREOF, the Parties have executed this MOU as follows:

OFFICE OF RISK MANAGEMENT

11/28/2023
Jed Ross / yeung Date
Chief Risk Officer
OFFICE OF THE ATTORNEY GENERAL

11/22/2023
Brian L. Schwalb Date

Attorney General for the District of Columbia
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IV.

MEMORANDUM OF UNDERSTANDING
BETWEEN
THE OFFICE OF RISK MANAGEMENT
AND
THE EXECUTIVE OFFICE OF THE MAYOR’S SUPPORT SERVICES
FOR FISCAL YEAR 2024

INTRODUCTION

This Memorandum of Understanding (“MOU”) is entered into between The Office of
Risk Management (ORM) and The Office of Support Services (EOM), each of which is
individually referred to in this MOU as a “Party” and both of which together are
collectively referred to in this MOU as the “Parties”.

The Office of Risk Management (ORM) has requested the services of The Executive
Office of the Mayor’s Support Services to provide transportation, courier, and associated,
general administrative services under the agreed upon terms and conditions outlined
within the following Statement of work.

LEGAL AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k).

OVERVIEW OF PROGRAM GOALS AND OBJECTIVES
The primary purpose for this interagency collaboration is for Support Services to
facilitate the efforts of The Office of Risk Management’s (ORM) overall agency goals
and objectives by providing transportation, courier, procurement, and associated
administrative services that shall benefit the District in various facets of operation.
The Office of Support Services’ specific performance obligations in providing services
to ORM shall be governed by the Statement of Work which may be revised by the
parties by mutual agreement from time to time without otherwise changing the terms of
this MOU.

SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,
the Parties agree as follows:

A. RESPONSIBILITIES OF EOM SUPPORT SERVICES

“Support Services” entails services deemed appropriate and necessary in order to
maintain and support viable aspects of transportation and courier services.



L; Provide transportation to ORM staff to and from desired destination upon
request pursuant to driver and vehicle availability.

2. Provide interagency courier services upon request and pursuant to driver
and vehicle availability.

3. Provide general administrative services pertinent to the execution of the
functions outlined within the Scope of Services.

V. DURATION OF THIS MOU

A.

PERIOD

The period of this MOU shall be from October 1, 2023, through September 30,
2024, unless early terminated pursuant to Section XI of this MOU.

EXTENSION

The Parties may extend the period of this MOU by exercising a maximum of one
hundred-twenty days (120) of October 1, 2023, through September 30, 2024,
option period(s). Option periods may consist of a fiscal year, a fraction thereof, or
multiple successive fractions of a fiscal year. Buyer Agency shall provide Seller
Agency with written notice of its intent to exercise an option period at least one
hundred-twenty days (120) days before the expiration of the initial or extended
term of this MOU. The exercise of an option period is subject to the availability
of funds at the time it is exercised.

VI. FUNDING PROVISIONS

A.

COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under
this MOU shall not exceed $6,000.00 for Fiscal Year 2024. The total cost of the
goods and/or services is based on the Parties’ estimate of the actual cost of the
goods and/or services that will be provided under this MOU.

In the event of termination of the MOU, payment to Seller shall be held in
abeyance until all required fiscal reconciliation, but not longer than September 30
of the current fiscal year.



B. PAYMENT

1. Payment for the goods and services shall be made through an Intra-District
advance by the Buyer (ORM) to the Seller (Support Services) based on the total
amount of this MOU, the Buyer Agency shall create an Interagency Project and
fund it through an Award in the amount set forth in Section VI.A of this MOU.

2. The Buyer Agency shall transmit to the Seller Agency shall submit a payment
in the amount set forth in Section VI.A of this MOU, as an advance payment
for the goods and/or services to be provided by the Seller Agency under this
MOU.

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial
obligation in anticipation of an appropriation and that all provisions of this MOU
are and shall remain subject to the provisions of (i) the federal Anti-Deficiency
Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-
deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code
§ 47-105, and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be
amended from time to time, regardless of whether a particular obligation has been
expressly so conditioned.

VII. AMENDMENTS

This MOU may be amended only by the written agreement of the Parties. Amendments
shall be dated and signed by authorized representatives of the Parties.

VIII. COMPLIANCE WITH LAW

The Parties shall comply with all applicable laws, rules, and regulations whether now in
effect or hereafter enacted or promulgated.

IX. COMPLIANCE MONITORING

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to
ensure compliance with all applicable requirements of this MOU.



X. RECORDS AND REPORTS

A.

The Buyer Agency and Seller Agency shall maintain records and receipts for the
expenditure of all funds provided pursuant to this MOU for a period of no less
than three (3) years after the date of expiration or termination of this MOU.

Both the Buyer Agency and Seller Agency shall have access to all records in the
Interagency Project established pursuant to section VL.B. of this MOU.

XI. TERMINATION

A.

Either Party may terminate this MOU in whole or in part by giving thirty (30)
calendar days advance written notice to the other Party.

In the event of termination of this MOU, the Buyer Agency and Seller Agency
shall reconcile any amounts due to the Seller Agency under this MOU. The
Buyer Agency shall not remove funding from the Interagency Project established
pursuant to section VL.B. of this MOU until the Seller Agency has drawn down
the amounts due, except to the extent that the funding in the Interagency Project
exceeds the amounts due to the Seller Agency.

In the event of termination of this MOU, the Buyer Agency and Seller Agency
shall reconcile any amounts due to the Seller Agency under this MOU.



XII. NOTICES

The following individuals are the contact points for each Party:

Buyer Agency
Jed Ross, Chief Risk Officer/Director

The Office of Risk Management
441 4th Street, NW Suite 800 South
Washington, DC 20001

Phone: (202) 727-8600 (Office)

Seller Agency
Howard Etwaroo

Associate Director of Budget & Performance
Mayor’s Office of Talent and Appointments (MOTA)
1350 Pennsylvania Avenue, NW — 6th Floor
Washington, DC 20004

(202) 727-2925 (Office)

XIII. RESOLUTION OF DISPUTES

All disputes arising under this MOU shall be referred to Jed Ross, Director and Howard
Etwaroo for resolution. If these individuals are unable to resolve such a dispute, the
dispute shall be referred to the relevant Deputy Mayor(s) for resolution.

XIV. CONFIDENTIAL INFORMATION

The Parties shall use, restrict, safeguard, and dispose of all information related to goods
and/or services provided under this MOU in accordance with all relevant federal and
District statutes, regulations, and policies.



IN WITNESS WHEREOF, the Parties have executed this MOU as follows:

The Office of Risk Management

10/3/2023
Jed Ross /yeung Date
Chief Risk Officer/Director, ORM
The Executive Office of the Mayor
T\ arln Lk 25, 2225
Li@s/e:y Parker Date !

Chief of Staff, EOM
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1 D.C. OFFICE OF RISK MANAGEMENT

Mission: The mission of the Office of Risk Management (ORM) is to reduce the probability, occurrence and cost of
risk to the District of Columbia government.

Services: ORM implements its mission through four programs: Risk Prevention and Safety Division (RPS), Public
Sector Workers’ Compensation Program, Tort Liability Program and the Captive Insurance Agency. An individual
summary of services is provided by division in each section. PERFORMANCE PLAN DIVISIONS: Risk Prevention
and Safety Division (RPS), Public Sector Workers’ Compensation Program, Tort Liability Program, Captive
Insurance Agency, and Agency Management
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2 2023 ACCOMPLISHMENTS

Accomplishment

Impact on Agency

Impact on Residents

Partnered with OCP to establish
construction guidelines for
insurance requirements.

Successfully responded to all 700
new workers’ compensation claims

filed for FY23.

Collected $1,094,275.95 in
subrogation through small dollar
collections involving 225 number of
subrogation matters

Tort Collected: $1,038,247.55
PSWCP Collected: $56,028.40

It brings about standards that will
be followed going forward.

It shows the ERisk system is working
as designed, the call center team is
answering and filing all new claims,
and the incident report system is
working an d able to handle the
traffic.

The collection of these funds
improves the District, which also

benefits ORM.

This will ensure all new construction
will have the proper insurance
before moving forward. It will save
money in the event something goes
wrong, as the insurance will cover
incidents that may arise.

The residents can feel confident
that ORM is handling any and all
District government workers’
compensation matters. All
employees of the District know they
will receives the best, most
appropriate medical care at a
reasonable cost. ORM will work to
return employees back to work as
soon as medically possible.

These funds are paid directly to the
District, which in-turn benefits the
constituents.
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3 2023 OBJECTIVES

Strategic Objective

Identify, measure, analyze and mitigate the District government’s exposure to risk and liability.

Administer the Public Sector Workers’ Compensation Program to provide benefits for disability or death of a
District Government employee resulting from personal injury sustained while in the performance of his or her
duty.

Receives and investigates claims against the District government with the goal of negotiating and preparing
claims for fair and timely disposition.

Collect monies owed to the District as a result of Third Party tortfeasors whose negligence or intentional acts
result in damages and losses to the District.

Create and maintain a highly efficient, transparent, and responsive District government.

Vendor and provider relations needs including medical bill review, compliance, and medical provider
assessment.
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4 2023 OPERATIONS

Operation Title

Operation Description

Identify, measure, analyze and mitigate the District government’s exposure to risk and liability.

Conducts site safety
inspections of District
government properties: Daily
Service

Administration of the
District’s hybrid Self-Insurance
program to include issuance of
self-insurance certification
letters: Daily Service

Provide advice to District
agencies on risk and insurance
policies and practices: Daily
Service

Procure and maintain
insurance coverage(s) for
District government real estate
property assets: Daily Service

Obtain and review driving
records for operators of
District vehicles: Daily Service

Provide a system for
identifying, measuring,
analyzing and mitigating the
District government’s exposure
to risk and liability: Key Project

Provides guidance and
training to agencies on risk
analysis and mitigation: Daily
Service

Alive and well checks for
Workers' Compensation
Program: Daily Service

ORM'’s Occupational Safety and Health inspectors conduct inspections of
District owned and operated buildings to ensure that building inspections and
follow-up inspections are (a) conducted using Occupational Safety and Health
Administration’s (OSHA) guidelines and (b) communicated to the Directors and
Agency Risk Management Representatives (ARMR’s) to ensure that the buildings
are safe, healthy, and comply with OSHA standards and regulations.

The Government of the District of Columbia operates as a self-insured entity.
When a District agency requires proof of insurance (evidence of self-insurance),
the DC Office of Risk Management (ORM) will review and consider all requests
for such proof. If the request is approved, a self insurance letter will be issued to
the petitioner.

Agencies frequently seek advice from ORM on how to protect the District from
risks and liabilities as they carry out agency initiatives, contracts and
coordinating special events. A training platform has been developed to review
the minimum insurance requirements for contractors and vendors. The following
areas were addressed - ORM’s purpose, the need for insurance, self insurance
programs, the Captive, risk / exposure identification, contract insurance
requirements, multiple lines of business and their application, additional
insureds, subrogation, Anti-Deficiency Act, indemnification clause, certificates of
insurance, contract review, timeline and process for review by ORM.

ORM, through the Captive Insurance Agency, hired a third-party commercial
property insurance broker and purchased commercial property insurance,
including terrorism coverage for District-owned property for the purpose of
building a stronger District property risk management program through a
combination of self-insurance and private insurance.

ORM, in partnership with other District government agencies, aims to prevent
driver negligence of employees who use a District vehicle for business purposes
by obtaining and reviewing driving records. Agencies with high risk drivers are
alerted and advised to take appropriate and necessary action to mitigate risk;
including but not limited to revoking driving privileges.

ORM will be integrating functionality within the Enterprise Risk Management
System (ERMS) to manage daily operations for each agency.

The Office of Risk Management collaborates with all Agency Risk Management
Representatives (ARMRs) on emergency response to determine the areas
where the District has the greatest exposure to risk and make recommendations
to minimize its occurrence.

Number of alive and well checks done by the Investigation unit for the Public
Sector Workers' Compensation Program

Administer the Public Sector Workers’ Compensation Program to provide benefits for disability or death of a
District Government employee resulting from personal injury sustained while in the performance of his or her

duty.

Public Sector Workers'
Compensation Administrative
Actions: Daily Service

Dedicated resources utilized to process and assist the Public Sector Workers'’
Compensation claims management process including claims intake and provider
relations services.
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(continued)

Operation Title

Operation Description

Ongoing management of
accepted claim for medical
treatment and/or indemnity
payments: Daily Service

Return injured employee
back to work as soon as
medically possible in an
alternative, modified, part-time
and/or full-time capacity: Daily
Service

Conduct orientations,
trainings and job fairs to injured
employee’s of the Public Sector
Workers' Compensation
Program and Return to Work
Program: Daily Service

Manage claims submitted by
employees to determine if the
injury sustained is
compensable: Daily Service

Once a claim is accepted, ORM continuously reviews and analyzes medical and
loss wage payments for compensability.

Return to work simply means helping an employee get back to work as soon as
possible after a job-related injury or illness. Through additional concretive
efforts ORM will create alternative methods of support in order to return more
employees back to work.

Returns to work orientations are conducted monthly. The purpose is to educate
injured workers on the Return to Work process. Trainings consist of resume
writing, basic computer skills, and interview skills. Job fairs are held quarterly,
consisting of DC Government agencies and outside organizations who conduct
on-the-spot interviews for permanent placement.

The primary goal of the Public Sector Workers’ Compensation Program is to
respond to workplace injuries with the best, most appropriate medical care at a
reasonable cost, and to return employees back to work as soon as medically
possible. ORM will work with agency partners to analyze and ensure injuries are
work related through an integrated, active process.

Receives and investigates claims against the District government with the goal of negotiating and preparing
claims for fair and timely disposition.

Administer the Settlement
and Judgement Fund: Daily
Service

Review the facts and assess
the merits of the claims for
disposition by way of
settlements or denials: Daily
Service

Coordination with
responsible District agencies to
determine whether to accept a
claim and enter into a
pre-litigation settlement or
reject the claim: Daily Service

Receive §12-309 notices for
alleged claims against the
District: Daily Service

Investigations: Daily Service

ORM authorizes pre-litigation settlements through its operation of the tort
liability program. ORM continues to improve its analysis and review of payments
from the settlement and judgement fund.

The claims adjuster will: 1) contact the claimant and the parties involved 2)
contact the District agency involved for internal reports and investigative
information 3)gather and inspect all relevant information regarding a claim
including photos, quotes, estimates, witness statements, etc. 4) enter additional
information/investigation details into claims management system 5)
determination to accept or reject a claim

ORM will reach out the involved agency for supporting documentation in order
to assess liability. Upon determination of liability, ORM will reach out the
claimant directly.

The Tort Liability Division investigates and resolves claims filed against the
District of Columbia pursuant to D.C. Code § 12-309. Individuals can file a tort
claim against the District for unliquidated losses (property damage or personal
injury) arising out of the actions or inactions of the District and/or its employees.
Once a claim has been received and logged into the claims database, it is
assigned to an adjuster for investigation and handling.

Investigations related to Tort and Public Sector Workers’ Compensation
incidents and claims.

Collect monies owed to the District as a result of Third Party tortfeasors whose negligence or intentional acts
result in damages and losses to the District.
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(continued)

Operation Title

Operation Description

Review District agency
incident reports and determine
if damages and losses to the
District is as a result of
negligence or intentional act of
a third party: Daily Service

Provide notice to third party
tortfeasors of the District’s
intent to subrogate and pursue
recovery of monies owed to
the District as a result of
damages and losses due to
third party tortfeasors actions:
Daily Service

Recover monies through
subrogation efforts either in
resolution of a settlement or
lawsuit: Daily Service

ORM assesses liability pursuant to supporting documentation requested and
received from agencies.

ORM relies on supporting documentation from the agencies to assist in the
subrogation process.

ORM’s staff will analyze , pursue, and support OAG in litigation efforts to collect
on losses incurred by third party actors.

Create and maintain a highly efficient, transparent, and responsive District government.

Risk Council Meetings: Key
Project

Agency Information
Presentations: Key Project

District Audit Tracking: Daily
Service

Risk Council Meetings coordination with Agency ARMRs

ORM is working to touch all District Agencies to communicate our operations
and services.

Enter, review and track audit information for both the District’s Single Audit and
agency individual audits.

Vendor and provider relations needs including medical bill review, compliance, and medical provider assessment.

Bill Review: Daily Service

Review of medical provider billing
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5 2023 STRATEGIC INITIATIVES

In FY 2023, D.C. Office of Risk Management had 2 Strategic Initiatives and completed 0%.

Title Description Update
Litigation ORM will roll out the new ERisk Completed to date: 75-99%
Module Litigation Module to all District-wide ~ The Tort Division continues to educate district

agency partners. The module will
allow for all District agencies to
input any and all historical and
ongoing litigation matters. The new
system will not only give ORM and
partner agencies greater visibility
into ongoing matters, but it will also
allow for ORM to track any litigation
that could bring harm to the District.
ORM will provide training and
tutorials on using the module in

ERisk.

agencies regarding the subrogation process and the
use of the Subrogation Fund. We plan to meet soon
with several agencies, specifically FEMS, to discuss
the process to request funds from the Fund. The Tort
Division has worked closely with our internal IT
department to link our ERMS (enterprise risk
management system), ERisk to the PFC (Police and
Fire Clinic) to assess potential subrogation claims
involving injuries to our officers and firefighters. By
do so, our division will be alerted to potential vehicle
damage claims as well which will lead to higher
volume of collections on behalf of both FEMS and
MPD. We anticipate a more precise manner in which
to review and recover subrogation money related to
the injuries and wages the district pays out on its
sworn officers related to third-party tortfeasors.
Additionally, the Tort Division continues to work
closely with the Office of Attorney General (OAG) to
assist with complex injury claims.

ORM is continuing to add agencies to the module an
would like to continue to do so for FY24.
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District Audit
Tracking System

"ORM along with agency partners
District-wide will work to create a
new audit tracking system and
process within the structure of
ERisk. The new system will not only
give ORM and partner agencies
greater visibility into audit process
and procedure, but it will also allow
for ORM and partner agencies to
assess agency performance related
to audits.

ORM’s Risk Prevention and Safety
(RPS) division will lead the effort
working to develop the software,
training pilot agencies and work with
pilot agencies to import data by
close of Q1 FY2020. After the
completion of the audit pilot RPS
will work in Q2 with the
development team on
improvements as well as begin the
communication with all District-wide
agencies on the new process and
procedures. By close of FY20 all
District agencies will be aware of
the new process, an SOP as well as
a user guide will be created and RPS
will be able to show dashboards
related to agency audits. ”

Completed to date: 75-99%

We continue to track audits from published audit
reports, and will follow-up with agencies for status
updates on open findings /recommendations.

We would like to continue to develop the audit
tracking system. ORM is continuing to bring onboard
additional agencies and work with partner agencies
to correct issues when they arise.
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6 2023 KEY PERFORMANCE INDICATORS AND WORKLOAD MEASURES

Key Performance Indicators
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Identify, measure, analyze and mitigate the District government’s exposure to risk and liability.
Percent of eligible facilities for Upis 82% 73% 5% 1% 6% 61% 73% 85% Unmet ORM continues to see
which agencies have submitted an Better improvement in collection, but we
Emergency Response Plan (ERP) for rely on partner agencies
approval by ORM submitting their plan. The team
continues to follow-up and contact
all agencies. It may make more
sense to make this a WLM, rather
than a KPI, as we rely on other
agencies to submit these plans.
Percent of known and applicable Upis 100% 100% 100% 100% 100% 100% 100% 100% Met

government real estate property Better
assets insured by private insurance

Administer the Public Sector Workers’ Compensation Program to provide benefits for disability or death of a District Government employee resulting from personal injury sustained while in the
performance of his or her duty.

Percent of claims opened and Upis 99% 97.3% 99% 98% 100% 96% 98.3% 90% Met
assigned (three point contact) within Better
five (5) business days of receipt by
ORM'’s Public Sector Workers’
Compensation Program

Percent of compensability Upis 99% 99.8% 100% 100% 100% 100% 100% 80% Met
decisions conveyed to employees Better
within 30 days

Dollars recouped in Public Sector Upis $221177.44 $53,414.60 Annual Annual Annual Annual $56,028.4 $100,000.¢ Unmet This KPI should probably become
Workers' Compensation Subrogation Better Mea- Mea- Mea- Mea- a WLM, as we can't force a
Matters sure sure sure sure subrogation claim. We can only

pursue and collect on these types
of claims when they occur. We
don't dictate what involves subro
collection. ORM did pursue on 14
new claims, so when a subro claim
is submitted, ORM is pursing it.
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Key Performance Indicators (continued)
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Improve agency awareness of Upis 10 12 1 5 3 1 10 5 Met
ORM'’s Public Sector Workers' Better
Compensation Program by training
and providing a presentation to 5
Agencies
Percent of 9-A Appeal to The Chief  Upiis 94% 76.3% 70% 78% 85% 100% 83.3% 75% Met
Risk Officer decisions issued within Better
30 days of receipt
Percent of A-1 Request for Audit or Upis 100% 87.5% 100% 100% 100% 100% 100% 75% Met
Certification of Award decisions Better
issued within 30 days of receipt
Percent of claims medications filled ~ Upis 87% 86.5% 88% 90% 93% 90% 90.3% 80% Met
as generic vs. brand name Better
Percent of medical authorizations Upis 95% 90% 71% 55% 65% 76% 66.8% 60% Met
handled by internal clinical review vs. Better
requiring external utilization review
Percent of intake and customer Upis 98% 99% 99% 99% 99% 100% 99.3% 80% Met
service calls received and assisted Better
within 3 rings
Receives and investigates claims against the District government with the goal of negotiating and preparing claims for fair and timely disposition.
The average cost to process a claim Down is 148.34 126.8 72.52 83.59 85.57 83.36 $81.26 159 Met
per claims specialist Better
Amount of monies ORM recovers Up is $773,843.7¢ $583,374.3 $122,727.38 $369,417.6€ $203,547.4 $342,555.0 $1,038,247. $350,000.0 Met
for the District of Columbia via Better
Subrogation
Number of days it takes to resolve Downis 195 20 17 19 15 23 19 25 Met
a Tort claim in the same fiscal year Better

excluding extraordinary cases once
agency request is received

Collect monies owed to the District as a result of Third Party tortfeasors whose negligence or intentional acts result in damages and losses to the District.

Ratio of open to closed tort Downis  0.57 0.5 0.37 0.56 0.36 o.41 0.43 0.5 Met
subrogation claim files Better

Percent of claims recovered within Upis 38.5% 34% Annual Annual Annual Annual 28% 25% Met
the same fiscal year, excluding Better Mea- Mea- Mea- Mea-

extraordinary cases (Total Loss, etc.) sure sure sure sure
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Workload Measures
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Alive and well checks for Workers’ Compensation Program

Number of alive and well checks done 75 10 2 1 1 1 5
by the Investigation unit for the Public
Sector Workers’ Compensation Program
Conducts site safety inspections of District government properties

Number of environmental and safety 260 177 Annual Measure Annual Measure Annual Measure Annual Measure 271
inspections at District Government
buildings conducted by ORM
Obtain and review driving records for operators of District vehicles

Number of instances when the Risk 204 397 Annual Measure Annual Measure Annual Measure Annual Measure 547
Prevention and Safety Division
communicates with other Agencies
regarding "How’s My Driving” (Limited to
incident reporting and complaints)
Provide advice to District agencies on risk and insurance policies and practices

Number of contract and insurance risk 37 22 Annual Measure Annual Measure Annual Measure Annual Measure 15
management training sessions offered to
agency officials

Amount of insurance contracts reviews 9,642 6,901 Annual Measure Annual Measure Annual Measure Annual Measure 4152
completed in fiscal year (these reviews
include contracts, addendums, certificate
of insurance and related discussions).
Conduct orientations, trainings and job fairs to injured employee’s of the Public Sector Workers’ Compensation Program and Return to Work Program

Number of claimants who participated in 35 14 ) 1 4 8 13
Vocational Rehabilitation
Manage claims submitted by employees to determine if the injury sustained is compensable

Total new workers' compensation claims 615 731 Annual Measure Annual Measure Annual Measure Annual Measure 695
processed within fiscal year

Average number of Public Sector 69.8 63 Annual Measure Annual Measure Annual Measure Annual Measure 54
Workers’ Compensation claims managed
per adjuster by fiscal year

Total number of indemnity claims by 268.5 266 Annual Measure Annual Measure Annual Measure Annual Measure 223
fiscal year

Total number of open workers’ 891 859 Annual Measure Annual Measure Annual Measure Annual Measure 772
compensation claims by fiscal year

Number of claims where a nurse case 772 47 Annual Measure Annual Measure Annual Measure Annual Measure 519

manager has been assigned for fiscal year
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Workload Measures (continued)
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Number of Public Sector Workers’ 43 29 Annual Measure Annual Measure Annual Measure Annual Measure 21
Compensation Claims that qualify for
permanent partial disability (PPD) by fiscal
year

Number of incident injuries that result in 131 147 32 33 41 36 142
loss time (indemnity accepted claims)

Total number of medical only claims by 725 593 Annual Measure Annual Measure Annual Measure Annual Measure 525
fiscal year
Ongoing management of accepted claim for medical treatment and/or indemnity payments

Total workers' compensation claims 881 770 Annual Measure Annual Measure Annual Measure Annual Measure 913
closed by normal claims management
process within fiscal year

Number of new Public Sector Workers'’ 595 706 150 193 151 207 701
Compensation Program incidents
converted to claims
Public Sector Workers’ Compensation Administrative Actions

Number of new Workers' Compensation 855 1,051 220 290 252 272 1034
incidents reported

Individual pieces of mail received, 1,937 1,425 Annual Measure Annual Measure Annual Measure Annual Measure 1,071
processed and uploaded into ERisk per
fiscal year

Individual intake and customer service 4,909 3,066 Annual Measure Annual Measure Annual Measure Annual Measure 1809
calls received and assisted per fiscal year
Return injured employee back to work as soon as medically possible in an alternative, modified, part-time and/or full-time capacity

Number of claimants returned to work 76 98 Annual Measure Annual Measure Annual Measure Annual Measure 188
full time within fiscal year
Investigations

Number of conducted investigations 169 166 38 20 29 16 103
related to Public Sector Workers’
Compensation Program (not including alive
and well checks)

Number of conducted investigations 58 27 10 5 9 n 35
related to Tort Division claims
Receive §12-309 notices for alleged claims against the District

Number of new tort claims filed with 1,298 1,563 Annual Measure Annual Measure Annual Measure Annual Measure 1662
ORM

Total number of claims opened and 428 506 Annual Measure Annual Measure Annual Measure Annual Measure 700

closed (denied and settled) within the
same fiscal year
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Review the facts and assess the merits of the claims for disposition by way of settlements or denials

Number of tort claims closed by ORM 1,386 1,524 Annual Measure Annual Measure Annual Measure Annual Measure 1828
(denied and settled)

Total number of claims settled by ORM 197 163 Annual Measure Annual Measure Annual Measure Annual Measure 160
Provide notice to third party tortfeasors of the District’s intent to subrogate and pursue recovery of monies owed to the District as a result of damages and losses due to third party tortfeasors
actions

Total number of lien notice letters issued 165 263 Annual Measure Annual Measure Annual Measure Annual Measure 380
by the Public Sector Workers'

Compensation Program in fiscal year
Recover monies through subrogation efforts either in resolution of a settlement or lawsuit

Number of new subrogation claims 65 83 10 25 12 14 61
pursued by the Public Sector Workers'
Compensation Program in fiscal year

Number of subrogation claims pursued 19 m Annual Measure Annual Measure Annual Measure Annual Measure 164
and collected
Risk Council Meetings

Number of Risk Council Meetings 3 4 2 1 1 1 5
conducted by ORM
Bill Review

Number of Public Sector Workers’ 423 274 Annual Measure Annual Measure Annual Measure Annual Measure 391
Compensation claims audited in fiscal year

Number of medical bills received and 9,039 10,837 Annual Measure Annual Measure Annual Measure Annual Measure 1,632

paid by the Public Sector Workers'
Compensation Program by fiscal year
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1 D.C. OFFICE OF RISK MANAGEMENT

Mission: The mission of the Office of Risk Management (ORM) is to reduce the probability, occurrence and cost of
risk to the District of Columbia government.

Services: ORM implements its mission through four programs: Risk Prevention and Safety Division (RPS), Public
Sector Workers Compensation Program, Tort Liability Program and the Captive Insurance Agency. An individual
summary of services is provided by division in each section. PERFORMANCE PLAN DIVISIONS: Risk Prevention
and Safety Division (RPS), Public Sector Workers Compensation Program, Tort Liability Program, Captive
Insurance Agency, and Agency Management
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2 2024 OBJECTIVES

Strategic Objective

Identify, measure, analyze and mitigate the District government’s exposure to risk and liability.

Administer the Public Sector Workers’ Compensation Program to provide benefits for disability or death of a
District Government employee resulting from personal injury sustained while in the performance of his or her
duty.

Receives and investigates claims against the District government with the goal of negotiating and preparing
claims for fair and timely disposition.

Collect monies owed to the District as a result of Third Party tortfeasors whose negligence or intentional acts
result in damages and losses to the District.

Create and maintain a highly efficient, transparent, and responsive District government.

Vendor and provider relations needs including medical bill review, compliance, and medical provider
assessment.
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3 2024 OPERATIONS

Operation Title

Operation Description

Type of Operation

Identify, measure, analyze and mitigate the District government’s exposure to risk and liability.

Conducts site safety
inspections of District
government properties

Administration of the
District’s hybrid Self-Insurance
program to include issuance of
self-insurance certification
letters

Provide advice to District
agencies on risk and insurance
policies and practices

Procure and maintain
insurance coverage(s) for
District government real estate
property assets

Obtain and review driving
records for operators of
District vehicles

ORM’s Occupational Safety and Health inspectors
conduct inspections of District owned and operated
buildings to ensure that building inspections and
follow-up inspections are (a) conducted using
Occupational Safety and Health Administration’s
(OSHA) guidelines and (b) communicated to the
Directors and Agency Risk Management
Representatives (ARMR’s) to ensure that the
buildings are safe, healthy, and comply with OSHA
standards and regulations.

The Government of the District of Columbia
operates as a self-insured entity. When a District
agency requires proof of insurance (evidence of
self-insurance), the DC Office of Risk Management
(ORM) will review and consider all requests for such
proof. If the request is approved, a self insurance
letter will be issued to the petitioner.

Agencies frequently seek advice from ORM on how
to protect the District from risks and liabilities as
they carry out agency initiatives, contracts and
coordinating special events. A training platform has
been developed to review the minimum insurance
requirements for contractors and vendors. The
following areas were addressed - ORM's purpose,
the need for insurance, self insurance programs, the
Captive, risk / exposure identification, contract
insurance requirements, multiple lines of business
and their application, additional insureds,
subrogation, Anti-Deficiency Act, indemnification
clause, certificates of insurance, contract review,
timeline and process for review by ORM.

ORM, through the Captive Insurance Agency, hired a
third-party commercial property insurance broker
and purchased commercial property insurance,
including terrorism coverage for District-owned
property for the purpose of building a stronger
District property risk management program through a
combination of self-insurance and private insurance.
ORM,, in partnership with other District government
agencies, aims to prevent driver negligence of
employees who use a District vehicle for business
purposes by obtaining and reviewing driving records.
Agencies with high risk drivers are alerted and
advised to take appropriate and necessary action to
mitigate risk; including but not limited to revoking
driving privileges.
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(continued)

Operation Title

Operation Description

Type of Operation

Provide a system for
identifying, measuring,
analyzing and mitigating the
District government’s exposure
to risk and liability

Provides guidance and
training to agencies on risk
analysis and mitigation

Alive and well checks for
Workers' Compensation
Program

ORM will be integrating functionality within the
Enterprise Risk Management System (ERMS) to
manage daily operations for each agency.

The Office of Risk Management collaborates with all
Agency Risk Management Representatives (ARMRs)
on emergency response to determine the areas
where the District has the greatest exposure to risk
and make recommendations to minimize its
occurrence.

Number of alive and well checks done by the
Investigation unit for the Public Sector Workers'
Compensation Program

Key Project

Daily Service

Daily Service

Administer the Public Sector Workers’ Compensation Program to provide benefits for disability or death of a
District Government employee resulting from personal injury sustained while in the performance of his or her

duty.

Public Sector Workers’
Compensation Administrative
Actions

Ongoing management of
accepted claim for medical
treatment and/or indemnity
payments

Return injured employee
back to work as soon as
medically possible in an
alternative, modified, part-time
and/or full-time capacity

Conduct orientations,

trainings and job fairs to injured
employee’s of the Public Sector

Workers' Compensation
Program and Return to Work
Program

Manage claims submitted by
employees to determine if the
injury sustained is
compensable

Dedicated resources utilized to process and assist
the Public Sector Workers' Compensation claims
management process including claims intake and
provider relations services.

Once a claim is accepted, ORM continuously reviews
and analyzes medical and loss wage payments for
compensability.

Return to work simply means helping an employee
get back to work as soon as possible after a
job-related injury or illness. Through additional
concretive efforts ORM will create alternative
methods of support in order to return more
employees back to work.

Returns to work orientations are conducted monthly.
The purpose is to educate injured workers on the
Return to Work process. Trainings consist of resume
writing, basic computer skills, and interview skills. Job
fairs are held quarterly, consisting of DC Government
agencies and outside organizations who conduct
on-the-spot interviews for permanent placement.
The primary goal of the Public Sector Workers'
Compensation Program is to respond to workplace
injuries with the best, most appropriate medical care
at a reasonable cost, and to return employees back
to work as soon as medically possible. ORM will work
with agency partners to analyze and ensure injuries
are work related through an integrated, active
process.

Daily Service

Daily Service

Daily Service

Daily Service

Daily Service

Receives and investigates claims against the District government with the goal of negotiating and preparing
claims for fair and timely disposition.
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(continued)

Operation Title

Operation Description

Type of Operation

Administer the Settlement
and Judgement Fund

Review the facts and assess
the merits of the claims for
disposition by way of
settlements or denials

Coordination with
responsible District agencies to
determine whether to accept a
claim and enter into a
pre-litigation settlement or
reject the claim

Receive §12-309 notices for
alleged claims against the
District

Investigations

ORM authorizes pre-litigation settlements through its
operation of the tort liability program. ORM
continues to improve its analysis and review of
payments from the settlement and judgement fund.
The claims adjuster will: 1) contact the claimant and
the parties involved 2) contact the District agency
involved for internal reports and investigative
information 3)gather and inspect all relevant
information regarding a claim including photos,
quotes, estimates, witness statements, etc. 4) enter
additional information/investigation details into
claims management system 5) determination to
accept or reject a claim

ORM will reach out the involved agency for
supporting documentation in order to assess liability.
Upon determination of liability, ORM will reach out
the claimant directly.

The Tort Liability Division investigates and resolves
claims filed against the District of Columbia pursuant
to D.C. Code §12-309. Individuals can file a tort claim
against the District for unliquidated losses (property
damage or personal injury) arising out of the actions
or inactions of the District and/or its employees.
Once a claim has been received and logged into the
claims database, it is assigned to an adjuster for
investigation and handling.

Investigations related to Tort and Public Sector
Workers' Compensation incidents and claims.

Daily Service

Daily Service

Daily Service

Daily Service

Daily Service

Collect monies owed to the District as a result of Third Party tortfeasors whose negligence or intentional acts
result in damages and losses to the District.

Review District agency
incident reports and determine
if damages and losses to the
District is as a result of
negligence or intentional act of
a third party

Provide notice to third party
tortfeasors of the District’s
intent to subrogate and pursue
recovery of monies owed to
the District as a result of
damages and losses due to
third party tortfeasors actions

Recover monies through
subrogation efforts either in
resolution of a settlement or
lawsuit

ORM assesses liability pursuant to supporting
documentation requested and received from
agencies.

ORM relies on supporting documentation from the
agencies to assist in the subrogation process.

ORM’s staff will analyze , pursue, and support OAG in
litigation efforts to collect on losses incurred by third
party actors.
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(continued)

Operation Title Operation Description Type of Operation

Create and maintain a highly efficient, transparent, and responsive District government.

Risk Council Meetings Risk Council Meetings coordination with Agency Key Project
ARMRs
Agency Information ORM is working to touch all District Agencies to Key Project
Presentations communicate our operations and services.
District Audit Tracking Enter, review and track audit information for both the  Daily Service

District’s Single Audit and agency individual audits.

Vendor and provider relations needs including medical bill review, compliance, and medical provider assessment.

Bill Review Review of medical provider billing Daily Service

Page 8 /14



4 2024 STRATEGIC INITIATIVES

Title

Description

Proposed
Completion
Date

Enterprise Risk Management

(ERM) Pilot Program

Claims Management Playbook

District Audit Tracking System

In FY19 ORM embarked on an Enterprise Risk Management
(ERM) pilot program with test agencies. In FY20 ORM will
work to establish/build an ERM framework in its ERisk
platform and train ten more agencies on the use of the ERM
structure, monitoring, and improving the program. The new
system will give agencies a structure to analyze and assess
their agencies risks and give them data and dashboards to
visualize what risks they currently have and where
improvement and risk mitigation can be structured. ORM
will assist in teaching agencies how to view and analyze this
data and offer training’s and assistance in risk mitigation
strategies.

Claims Management Playbook - ORM will develop playbook
that will layout the plan and job roles for members of the
team in the event of any kind of major loss for the District.

"ORM along with agency partners District-wide will work to
create a new audit tracking system and process within the
structure of ERisk. The new system will not only give ORM
and partner agencies greater visibility into audit process and
procedure, but it will also allow for ORM and partner
agencies to assess agency performance related to audits.
ORM'’s Risk Prevention and Safety (RPS) division will lead
the effort working to develop the software, training pilot
agencies and work with pilot agencies to import data by
close of Q1 FY2020. After the completion of the audit pilot
RPS will work in Q2 with the development team on
improvements as well as begin the communication with all
District-wide agencies on the new process and procedures.
By close of FY20 all District agencies will be aware of the
new process, an SOP as well as a user guide will be created
and RPS will be able to show dashboards related to agency
audits. ”

45565

45565

45565
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5 2024 KEY PERFORMANCE INDICATORS AND WORKLOAD MEASURES

Key Performance Indicators

Measure Directionality FY 2021 FY 2022 FY 2023 FY 2024
Target

Identify, measure, analyze and mitigate the District government’s exposure to risk and liability.

Percent of eligible facilities for which Up is Better 82% 73% 73% 85%
agencies have submitted an Emergency
Response Plan (ERP) for approval by
ORM

Percent of known and applicable Up is Better 100% 100% 100% 100%
government real estate property assets
insured by private insurance

Administer the Public Sector Workers’ Compensation Program to provide benefits for disability or death of a
District Government employee resulting from personal injury sustained while in the performance of his or her
duty.

Percent of claims opened and assigned  Up is Better 99% 97.3% 98% 90%
(three point contact) within five (5)
business days of receipt by ORM'’s Public
Sector Workers’ Compensation Program

Percent of 9-A Appeal to The Chief Up is Better  94% 76.3% 83% 75%
Risk Officer decisions issued within 30
days of receipt

Percent of A-1 Request for Audit or Up is Better 100% 87.5% 100% 75%
Certification of Award decisions issued
within 30 days of receipt

Dollars recouped in Public Sector Up is Better  $221177.44 $53,414.60 $56,028.40 $100,000.00
Workers’ Compensation Subrogation
Matters

Percent of compensability decisions Up is Better 99% 99.8% 100% 80%
conveyed to employees within 30 days

Improve agency awareness of ORM'’s Up is Better 10 12 10 5

Public Sector Workers' Compensation
Program by training and providing a
presentation to 5 Agencies

Percent of claims medications filled as  Up is Better  87% 86.5% 90% 80%
generic vs. brand name

Percent of intake and customer service  Up is Better  98% 99% 99% 80%
calls received and assisted within 3 rings

Percent of medical authorizations Up is Better  95% 90% 67% 50%

handled by internal clinical review vs.
requiring external utilization review

Receives and investigates claims against the District government with the goal of negotiating and preparing
claims for fair and timely disposition.

The average cost to process a claim Down is $148.34 $126.80 $81.26 $159.00
per claims specialist Better

Amount of monies ORM recovers for Up is Better $773,84376  $583,374.30  $1,038,247.55 $350,000.00
the District of Columbia via Subrogation
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Key Performance Indicators (continued)

Measure Directionality FY 2021 FY 2022 FY 2023 FY 2024
Target
Number of days it takes to resolve a Down is 19.5 20 19 25
Tort claim in the same fiscal year Better

excluding extraordinary cases once
agency request is received

Collect monies owed to the District as a result of Third Party tortfeasors whose negligence or intentional acts
result in damages and losses to the District.

Percent of claims recovered within the  Up is Better  38.5% 34% 28% 25%
same fiscal year, excluding extraordinary
cases (Total Loss, etc.)

Ratio of open to closed tort Down is 0.57 0.5 0.43 0.5
subrogation claim files Better
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Workload Measures

Measure FY 2021 FY 2022 FY 2023

Alive and well checks for Workers’ Compensation Program

Number of alive and well checks 75 10 1
done by the Investigation unit for
the Public Sector Workers'
Compensation Program

Conducts site safety inspections of District government properties

Number of environmental and 260 177 271
safety inspections at District
Government buildings conducted

by ORM

Obtain and review driving records for operators of District vehicles

Number of instances when the 204 397 547
Risk Prevention and Safety Division
communicates with other Agencies
regarding "How’s My Driving”
(Limited to incident reporting and
complaints)

Provide advice to District agencies on risk and insurance policies and practices

Number of contract and 37 22 15
insurance risk management training
sessions offered to agency officials

Amount of insurance contracts 9642 6,901 4,152
reviews completed in fiscal year
(these reviews include contracts,
addendums, certificate of insurance
and related discussions).

Conduct orientations, trainings and job fairs to injured employee’s of the Public Sector Workers’ Compensation
Program and Return to Work Program

Number of claimants who 35 14 13

participated in Vocational
Rehabilitation

Manage claims submitted by employees to determine if the injury sustained is compensable

Total new workers’ compensation 615 731 695
claims processed within fiscal year
Average number of Public Sector  69.8 63 54

Workers' Compensation claims
managed per adjuster by fiscal year

Total number of medical only 725 593 525
claims by fiscal year

Total number of indemnity claims ~ 268.5 266 223
by fiscal year

Total number of open workers’ 891 859 772
compensation claims by fiscal year

Number of claims where a nurse 772 Vval 519

case manager has been assigned for
fiscal year
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Workload Measures (continued)

Measure FY 2021 FY 2022 FY 2023

Number of Public Sector 43 29 21
Workers' Compensation Claims that
qualify for permanent partial
disability (PPD) by fiscal year

Number of incident injuries that 131 147 142
result in loss time (indemnity
accepted claims)

Ongoing management of accepted claim for medical treatment and/or indemnity payments

Total workers’ compensation 881 770 913
claims closed by normal claims
management process within fiscal
year

Number of new Public Sector 595 706 701
Workers' Compensation Program
incidents converted to claims

Public Sector Workers’ Compensation Administrative Actions

Number of new Workers’ 855 1,051 1,034
Compensation incidents reported
Individual pieces of mail received, 1,937 1,425 1,071

processed and uploaded into ERisk
per fiscal year
Individual intake and customer 4909 3,066 1,809
service calls received and assisted
per fiscal year

Return injured employee back to work as soon as medically possible in an alternative, modified, part-time and/or
full-time capacity

Number of claimants returnedto 76 98 188
work full time within fiscal year

Investigations

Number of conducted 169 166 103
investigations related to Public
Sector Workers’ Compensation
Program (not including alive and
well checks)

Number of conducted 58 27 35
investigations related to Tort
Division claims

Receive §12-309 notices for alleged claims against the District

Number of new tort claims filed 1298 1,563 1,662
with ORM
Total number of claims opened 428 506 700

and closed (denied and settled)
within the same fiscal year

Review the facts and assess the merits of the claims for disposition by way of settlements or denials

Number of tort claims closed by 1386 1,524 1,828
ORM (denied and settled)
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Workload Measures (continued)

Measure FY 2021 FY 2022 FY 2023
Total number of claims settled by 197 163 160
ORM

Provide notice to third party tortfeasors of the District’s intent to subrogate and pursue recovery of monies
owed to the District as a result of damages and losses due to third party tortfeasors actions

Total number of lien notice letters 165 263 380
issued by the Public Sector
Workers’ Compensation Program in
fiscal year

Recover monies through subrogation efforts either in resolution of a settlement or lawsuit

Number of new subrogation 65 83 61
claims pursued by the Public Sector
Workers' Compensation Program in
fiscal year

Number of subrogation claims 119 m 164
pursued and collected

Risk Council Meetings

Number of Risk Council Meetings 3 4 5
conducted by ORM

Bill Review

Number of Public Sector 423 274 391
Workers’ Compensation claims
audited in fiscal year

Number of medical bills received 9039 10,837 11,632
and paid by the Public Sector
Workers’ Compensation Program by
fiscal year
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Tort Claims by FY
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Tort Claims by FY
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WC Claims by FY
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WC Claims by FY
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Inspection Number Agency Address Inspector Date of Inspection
ISP-24-00016 KA - District Department of Transportation 201 BRYANT STREET NW Gregory Webb 01/09/2024
1SP-24-00015 HA - Department of Parks and Recreation 2500 GEORGIA AVENUE NW Gregory Webb 01/09/2024
ISP-24-00014 FB - Fire & Emergency Medical Services Department 4930 CONNECTICUT AVENUE NW Gregory Webb 01/09/2024

OSH-24-00001 GA - DC Public Schools 3600 ALABAMA AVENUE SE Sharron Clarke 01/09/2024
ISP-24-00012 CE - DC Public Library 1350 49TH STREET NE Thomas Cawiezell 01/04/2024
1SP-24-00009 BE - DC Department of Human Resources 1015 HALF STREET SE Sharron Clarke 01/04/2024
ISP-24-00010 HA - Department of Parks and Recreation 1547 ALABAMA AVENUE SE Sharron Clarke 01/03/2024
I1SP-24-00006 CE - DC Public Library 3935 BENNING ROAD NE Thomas Cawiezell 01/03/2024
1SP-24-00004 FB - Fire & Emergency Medical Services Department 550 WATER STREET SW Gregory Webb 01/03/2024
I1SP-24-00013 CE - DC Public Library 3660 ALABAMA AVENUE SE Thomas Cawiezell 01/02/2024
ISP-24-00011 HA - Department of Parks and Recreation 2311 14TH STREET NE Thomas Cawiezell 01/02/2024
1SP-24-00003 FB - Fire & Emergency Medical Services Department 3412 DENT PLACE NW Gregory Webb 01/02/2024
1SP-24-00002 BY - Department of Aging and Community Living 500 K STREET NE Sharron Clarke 01/02/2024
1SP-24-00001 HA - Department of Parks and Recreation 2412 RAND PLACE NE Thomas Cawiezell 12/28/2023
I1SP-23-00418 FB - Fire & Emergency Medical Services Department 1617 U STREET NW Gregory Webb 12/28/2023
I1SP-23-00417 FB - Fire & Emergency Medical Services Department 1300 NEW JERSEY AVENUE NW Gregory Webb 12/28/2023
ISP-24-00005 CE - DC Public Library 115 ATLANTIC STREET SW Thomas Cawiezell 12/27/2023
I1SP-23-00416 FB - Fire & Emergency Medical Services Department 6825 GEORGIA AVENUE NW Gregory Webb 12/27/2023
I1SP-23-00415 FB - Fire & Emergency Medical Services Department 2531 SHERMAN AVENUE NW Gregory Webb 12/27/2023
1SP-23-00413 FB - Fire & Emergency Medical Services Department 3170 V STREET NE Gregory Webb 12/26/2023
1SP-23-00412 FB - Fire & Emergency Medical Services Department 3 DC VILLAGE LANE SW Gregory Webb 12/26/2023
ISP-23-00411 FB - Fire & Emergency Medical Services Department 4600 SHEPHERD PARKWAY SW Gregory Webb 12/26/2023
I1SP-23-00410 FB - Fire & Emergency Medical Services Department 1103 HALF STREET SW Gregory Webb 12/26/2023
1SP-23-00409 FB - Fire & Emergency Medical Services Department 1101 HALF STREET SW Gregory Webb 12/26/2023
1SP-23-00408 FB - Fire & Emergency Medical Services Department 1520 C STREET SE Gregory Webb 12/22/2023
1SP-23-00407 FB - Fire & Emergency Medical Services Department 101 ATLANTIC STREET SE Gregory Webb 12/22/2023
1SP-23-00406 FB - Fire & Emergency Medical Services Department 2425 IRVING STREET SE Gregory Webb 12/22/2023
1SP-23-00405 HA - Department of Parks and Recreation 555 L STREET SE Sharron Clarke 12/21/2023
ISP-23-00403 CE - DC Public Library 155 L STREET NW Sharron Clarke 12/20/2023
1SP-23-00402 BY - Department of Aging and Community Living 3001 ALABAMA AVENUE SE Sharron Clarke 12/20/2023
ISP-23-00414 HA - Department of Parks and Recreation 1280 SUMNER ROAD SE Thomas Cawiezell 12/19/2023
1SP-23-00400 FB - Fire & Emergency Medical Services Department 3203 MARTIN LUTHER KING JR AVENUE SE Gregory Webb 12/19/2023
ISP-23-00399 FB - Fire & Emergency Medical Services Department 4201 MINNESOTA AVENUE NE Gregory Webb 12/18/2023
1SP-23-00398 FB - Fire & Emergency Medical Services Department 1340 RHODE ISLAND AVENUE NE Gregory Webb 12/18/2023
ISP-23-00397 FB - Fire & Emergency Medical Services Department 3522 CONNECTICUT AVENUE NW Gregory Webb 12/18/2023
1SP-23-00396 FB - Fire & Emergency Medical Services Department 4811 MACARTHUR BOULEVARD NW Gregory Webb 12/18/2023
1SP-23-00393 FB - Fire & Emergency Medical Services Department 50 49TH STREET NE Gregory Webb 12/15/2023
1SP-23-00392 BY - Department of Aging and Community Living 500 K STREET NE Sharron Clarke 12/15/2023
ISP-23-00395 HA - Department of Parks and Recreation 1230 SUMNER ROAD SE Thomas Cawiezell 12/14/2023
1SP-23-00387 FB - Fire & Emergency Medical Services Department 915 GALLATIN STREET NW Gregory Webb 12/13/2023
ISP-23-00386 FB - Fire & Emergency Medical Services Department 439 NEW JERSEY AVENUE NW Gregory Webb 12/13/2023
1SP-23-00384 KA - District Department of Transportation 280 MCMILLAN DRIVE NW Sharron Clarke 12/13/2023
ISP-23-00385 CE - DC Public Library 3310 CONNECTICUT AVENUE NW Thomas Cawiezell 12/12/2023
I1SP-23-00383 HA - Department of Parks and Recreation 100 N STREET NW Sharron Clarke 12/12/2023
1SP-23-00382 FB - Fire & Emergency Medical Services Department 5101 GEORGIA AVENUE NW Gregory Webb 12/12/2023
1SP-23-00381 FB - Fire & Emergency Medical Services Department 2119 G STREET NW Gregory Webb 12/12/2023
ISP-23-00388 CE - DC Public Library 5625 CONNECTICUT AVENUE NW Thomas Cawiezell 12/11/2023
I1SP-23-00380 HA - Department of Parks and Recreation 1299 NEAL STREET NE Sharron Clarke 12/11/2023
ISP-23-00378 FB - Fire & Emergency Medical Services Department 4300 WISCONSIN AVENUE NW Gregory Webb 12/11/2023
1SP-23-00377 FB - Fire & Emergency Medical Services Department 2813 PENNSYLVANIA AVENUE SE Gregory Webb 12/11/2023
1SP-23-00376 FB - Fire & Emergency Medical Services Department 414 8TH STREET SE Gregory Webb 12/11/2023
1SP-23-00375 FB - Fire & Emergency Medical Services Department 2101 14TH STREET SE Gregory Webb 12/11/2023
ISP-23-00373 HA - Department of Parks and Recreation 3100 DENVER STREET SE Thomas Cawiezell 12/06/2023
1SP-23-00370 HA - Department of Parks and Recreation 100 STODDERT PLACE SE Thomas Cawiezell 12/05/2023
1SP-23-00368 FB - Fire & Emergency Medical Services Department 1227 MONROE STREET NE Gregory Webb 12/05/2023
1SP-23-00367 FB - Fire & Emergency Medical Services Department 4801 NORTH CAPITOL STREET NE Gregory Webb 12/05/2023
1SP-23-00366 FB - Fire & Emergency Medical Services Department 501 4TH STREET SW Gregory Webb 12/05/2023
1SP-23-00365 FB - Fire & Emergency Medical Services Department 2225 5TH STREET NE Gregory Webb 12/05/2023
1SP-23-00364 FB - Fire & Emergency Medical Services Department 1342 FLORIDA AVENUE NE Gregory Webb 12/05/2023
1SP-23-00363 FB - Fire & Emergency Medical Services Department 1763 LANIER PLACE NW Gregory Webb 12/05/2023
1SP-23-00362 FB - Fire & Emergency Medical Services Department 500 F STREET NW Gregory Webb 12/05/2023
1SP-23-00361 FB - Fire & Emergency Medical Services Department 1018 13TH STREET NW Gregory Webb 12/04/2023
1SP-23-00360 FB - Fire & Emergency Medical Services Department 2225 M STREET NW Gregory Webb 12/04/2023
I1SP-23-00369 HA - Department of Parks and Recreation 700 YUMA STREET SE Thomas Cawiezell 11/29/2023
ISP-23-00359 HA - Department of Parks and Recreation 700 YUMA STREET SE Thomas Cawiezell 11/29/2023
1SP-23-00357 HA - Department of Parks and Recreation 100 JOLIET STREET SW Thomas Cawiezell 11/28/2023

OSH-23-00006 KA - District Department of Transportation 2550 BENNING ROAD NE Sharron Clarke 11/25/2023
1SP-23-00347 FB - Fire & Emergency Medical Services Department 3420 14TH STREET NW Gregory Webb 11/13/2023

OSH-23-00005 JA - Department of Human Services 3851 ALABAMA AVENUE SE Gregory Webb 11/02/2023
I1SP-23-00344 RK - Office of Risk Management 441 ATH STREET NW Thomas Cawiezell 10/24/2023
I1SP-23-00342 RM - Department of Behavioral Health 35 K STREET NE Thomas Cawiezell 10/16/2023
1SP-23-00340 HI - Health Benefit Exchange Authority 1225 | STREET NW Thomas Cawiezell 10/02/2023
ISP-23-00338 AD - Office of the Inspector General 100 M STREET SE Thomas Cawiezell 09/28/2023
I1SP-23-00337 JA - Department of Human Services 1131 SPRING ROAD NW Thomas Cawiezell 09/26/2023
ISP-23-00335 AD - Office of the Inspector General 100 M STREET SE Thomas Cawiezell 09/21/2023
I1SP-23-00336 BY - Department of Aging and Community Living 1835 EVARTS STREET NE Thomas Cawiezell 09/19/2023
1SP-23-00332 BY - Department of Aging and Community Living 2501 18TH STREET NE Thomas Cawiezell 09/11/2023
1SP-23-00331 BY - Department of Aging and Community Living 3531 GEORGIA AVENUE NW Thomas Cawiezell 09/11/2023
ISP-23-00330 DJ - Office of the People's Counsel 655 15TH STREET NW Thomas Cawiezell 09/11/2023
1SP-23-00339 PO - Office of Contracting and Procurement 2100 ADAMS PLACE NE Gregory Webb 08/31/2023
1SP-23-00329 AM - Department of General Services 2200 ADAMS PLACE NE Gregory Webb 08/31/2023
ISP-23-00328 HA - Department of Parks and Recreation 1310 CHILDRESS STREET NE - FIELD Thomas Cawiezell 08/30/2023
1SP-23-00327 CF - Department of Employment Services 4058 MINNESOTA AVENUE NE Thomas Cawiezell 08/30/2023
I1SP-23-00325 CE - DC Public Library 4450 WISCONSIN AVENUE NW Thomas Cawiezell 08/28/2023
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ISP-23-00324 HA - Department of Parks and Recreation 4801 NANNIE HELEN BURROUGHS AVENUE NE Thomas Cawiezell 08/23/2023
I1SP-23-00323 KT - Department of Public Works 1833 WEST VIRGINIA AVENUE NE Thomas Cawiezell 08/23/2023
ISP-23-00326 HA - Department of Parks and Recreation 15 61ST STREET NE Thomas Cawiezell 08/22/2023
I1SP-23-00322 CE - DC Public Library 7420 GEORGIA AVENUE NW Thomas Cawiezell 08/21/2023
1SP-23-00333 RL - Child and Family Services Agency 200 | STREET SE Thomas Cawiezell 08/16/2023
I1SP-23-00320 HA - Department of Parks and Recreation 820 SOUTH CAPITOL STREET SW Thomas Cawiezell 08/16/2023
ISP-23-00318 CE - DC Public Library 1701 GALES STREET NE Thomas Cawiezell 08/16/2023
I1SP-23-00321 HA - Department of Parks and Recreation 4001 CALVERT STREET NW Thomas Cawiezell 08/15/2023
1SP-23-00316 GD - Office of the State Superintendent of Education 1201 17TH STREET NW Gregory Webb 08/14/2023
1SP-23-00315 GD - Office of the State Superintendent of Education 2115 5TH STREET NE Gregory Webb 08/14/2023
1SP-23-00313 GD - Office of the State Superintendent of Education 4 DC VILLAGE LANE SW Gregory Webb 08/14/2023
1SP-23-00312 GD - Office of the State Superintendent of Education 3202 PENNSYLVANIA AVENUE SE Gregory Webb 08/14/2023
1SP-23-00311 GD - Office of the State Superintendent of Education 100 42ND STREET NE Gregory Webb 08/14/2023
1SP-23-00310 GD - Office of the State Superintendent of Education 1050 1ST STREET NE Gregory Webb 08/14/2023
ISP-23-00314 HA - Department of Parks and Recreation 1922 FREDERICK DOUGLASS COURT SE Thomas Cawiezell 08/10/2023
1SP-23-00317 FA - Metropolitan Police Department 5001 SHEPHERD PARKWAY SW Thomas Cawiezell 08/09/2023
I1SP-23-00307 AM - Department of General Services 1350 PENNSYLVANIA AVENUE NW Thomas Cawiezell 08/08/2023
1SP-23-00306 GD - Office of the State Superintendent of Education 1201 17TH STREET NW Gregory Webb 08/08/2023
ISP-23-00308 HA - Department of Parks and Recreation 20 TUCKERMAN STREET NE Thomas Cawiezell 08/02/2023
I1SP-23-00304 HA - Department of Parks and Recreation 5200 SHERRIER PLACE NW Thomas Cawiezell 08/02/2023
I1SP-23-00309 HA - Department of Parks and Recreation 1327 VAN BUREN STREET NW Thomas Cawiezell 08/01/2023
I1SP-23-00303 HA - Department of Parks and Recreation 1333 EMERSON STREET NE Thomas Cawiezell 07/25/2023
ISP-23-00302 CE - DC Public Library 3160 16TH STREET NW Thomas Cawiezell 07/24/2023
I1SP-23-00301 HA - Department of Parks and Recreation 1875 COLUMBIA ROAD NW Thomas Cawiezell 07/20/2023
1SP-23-00300 MCU - Office of Communications: Mayor's Correspondence Unit 2720 MARTIN LUTHER KING JR AVENUE SE Gregory Webb 07/20/2023
1SP-23-00299 KA - District Department of Transportation 2860 SOUTH CAPITOL STREET SE Gregory Webb 07/19/2023
ISP-23-00298 CE - DC Public Library 4901V STREET NW Thomas Cawiezell 07/12/2023
1SP-23-00296 FL - Department of Corrections 1901 D STREET SE Gregory Webb 07/11/2023
I1SP-23-00297 HA - Department of Parks and Recreation 2901 20TH STREET NE Thomas Cawiezell 07/10/2023
I1SP-23-00295 HA - Department of Parks and Recreation 5500 41ST STREET NW Thomas Cawiezell 07/10/2023
ISP-23-00293 CE - DC Public Library 4200 KANSAS AVENUE NW Thomas Cawiezell 07/06/2023
1SP-23-00292 KA - District Department of Transportation 1338 G STREET SE Gregory Webb 07/05/2023
1SP-23-00294 BY - Department of Aging and Community Living 324 KENNEDY STREET NW Thomas Cawiezell 07/04/2023
1SP-23-00291 JA - Department of Human Services 425 2ND STREET NW Gregory Webb 06/26/2023
ISP-23-00290 CU - Department of Buildings 1900 MASSACHUSETTS AVENUE SE BLDG 08 Gregory Webb 06/26/2023
I1SP-23-00289 AM - Department of General Services 441 4TH STREET NW Gregory Webb 06/22/2023
ISP-23-00288 KV - Department of Motor Vehicles 3270 M STREET NW, SUITE C200 Thomas Cawiezell 06/20/2023
1SP-23-00287 KV - Department of Motor Vehicles 1001 HALF STREET SW Thomas Cawiezell 06/20/2023
I1SP-23-00286 JA - Department of Human Services 342 37TH STREET SE Gregory Webb 06/20/2023
I1SP-23-00285 HA - Department of Parks and Recreation 201 N STREET SW Thomas Cawiezell 06/15/2023
ISP-23-00319 HA - Department of Parks and Recreation 2200 CHAMPLAIN STREET NW Thomas Cawiezell 06/14/2023
I1SP-23-00284 HA - Department of Parks and Recreation 1555 34TH STREET NW Thomas Cawiezell 06/13/2023
ISP-23-00283 OTR - Office of Tax and Revenue 1101 4TH STREET SW Gregory Webb 06/13/2023
1SP-23-00281 JA - Department of Human Services 645 H STREET NE Gregory Webb 06/12/2023
1SP-23-00280 FA - Metropolitan Police Department 3 DC VILLAGE LANE SW Gregory Webb 06/12/2023
1SP-23-00279 KT - Department of Public Works 2750 SOUTH CAPITOL STREET SE Gregory Webb 06/12/2023
ISP-23-00278 HA - Department of Parks and Recreation 3265 S STREET NW Thomas Cawiezell 06/05/2023
1SP-23-00277 HA - Department of Parks and Recreation 4300 ARKANSAS AVENUE NW Gregory Webb 06/01/2023
I1SP-23-00276 HA - Department of Parks and Recreation 7800 14TH STREET NW Gregory Webb 06/01/2023
I1SP-23-00274 HA - Department of Parks and Recreation 1100 MICHIGAN AVENUE NE Thomas Cawiezell 06/01/2023
ISP-23-00273 HA - Department of Parks and Recreation 1100 MICHIGAN AVENUE NE Thomas Cawiezell 06/01/2023
1SP-23-00272 HA - Department of Parks and Recreation 693 OTIS PLACE NW Gregory Webb 05/31/2023
1SP-23-00271 HA - Department of Parks and Recreation 3201 FORT LINCOLN DRIVE NE Gregory Webb 05/31/2023
I1SP-23-00270 HA - Department of Parks and Recreation 4500 Q STREET NW Thomas Cawiezell 05/31/2023
I1SP-23-00269 HA - Department of Parks and Recreation 4900 BROOKS STREET NE Thomas Cawiezell 05/26/2023
I1SP-23-00268 HA - Department of Parks and Recreation 1743 LINCOLN ROAD NE Thomas Cawiezell 05/26/2023
1SP-23-00266 HA - Department of Parks and Recreation 1701 GALES STREET NE Gregory Webb 05/26/2023
1SP-23-00265 HA - Department of Parks and Recreation 1701 GALES STREET NE Gregory Webb 05/26/2023
I1SP-23-00267 HA - Department of Parks and Recreation 555 L STREET SE Thomas Cawiezell 05/25/2023
I1SP-23-00264 HA - Department of Parks and Recreation 25 | STREET SW Thomas Cawiezell 05/25/2023
I1SP-23-00263 HA - Department of Parks and Recreation 1800 ERIE STREET SE Thomas Cawiezell 05/25/2023
I1SP-23-00262 HA - Department of Parks and Recreation 1921 FREDRICK DOUGLASS COURT SE Thomas Cawiezell 05/25/2023
ISP-23-00275 HA - Department of Parks and Recreation 43900 CAMP BROWN ROAD Thomas Cawiezell 05/23/2023
ISP-23-00258 HA - Department of Parks and Recreation 1800 ANACOSTIA DRIVE SE Thomas Cawiezell 05/23/2023
I1SP-23-00257 HA - Department of Parks and Recreation 830 RIDGE ROAD SE Thomas Cawiezell 05/23/2023
I1SP-23-00256 HA - Department of Parks and Recreation 501 MISSISSIPPI AVENUE SE Thomas Cawiezell 05/23/2023
I1SP-23-00255 HA - Department of Parks and Recreation 693 OTIS PLACE NW Gregory Webb 05/23/2023
I1SP-23-00254 HA - Department of Parks and Recreation 2500 GEORGIA AVENUE NW Gregory Webb 05/23/2023
1SP-23-00253 HA - Department of Parks and Recreation 3265 S STREET NW Gregory Webb 05/23/2023
1SP-23-00251 HA - Department of Parks and Recreation 1555 34TH STREET NW Gregory Webb 05/23/2023
I1SP-23-00250 HA - Department of Parks and Recreation 2435 N STREET NW Gregory Webb 05/23/2023
I1SP-23-00249 HA - Department of Parks and Recreation 5100 SOUTHERN AVENUE SE Gregory Webb 05/22/2023
ISP-23-00248 CE - DC Public Library 2301 L STREET NW Gregory Webb 05/22/2023
I1SP-23-00247 CE - DC Public Library 1630 7TH STREET NW Gregory Webb 05/22/2023
1SP-23-00246 HA - Department of Parks and Recreation 4300 ARKANSAS AVENUE NW Gregory Webb 05/22/2023
1SP-23-00245 HA - Department of Parks and Recreation 2860 MILLS AVENUE NE Gregory Webb 05/22/2023
I1SP-23-00244 HA - Department of Parks and Recreation 1300 44TH STREET NE Gregory Webb 05/22/2023
1SP-23-00243 HA - Department of Parks and Recreation 4321 ORD STREET NE Gregory Webb 05/22/2023
1SP-23-00242 HA - Department of Parks and Recreation 4321 ORD STREET NE Gregory Webb 05/22/2023
I1SP-23-00241 HA - Department of Parks and Recreation 3701 37TH STREET NW Gregory Webb 05/22/2023
I1SP-23-00240 HA - Department of Parks and Recreation 3701, 3999 37TH STREET NW Gregory Webb 05/22/2023
I1SP-23-00239 HA - Department of Parks and Recreation 4500 VAN NESS STREET NW Thomas Cawiezell 05/17/2023
I1SP-23-00236 HA - Department of Parks and Recreation 635 NORTH CAROLINA AVENUE SE Gregory Webb 05/16/2023
I1SP-23-00235 HA - Department of Parks and Recreation 540 55TH STREET NE Gregory Webb 05/16/2023
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I1SP-23-00234 HA - Department of Parks and Recreation 100 N STREET NW Gregory Webb 05/15/2023
1SP-23-00233 HA - Department of Parks and Recreation 3409 MACOMB STREET NW Gregory Webb 05/15/2023
1SP-23-00232 KT - Department of Public Works 4 DC VILLAGE LANE SW Gregory Webb 05/15/2023
1SP-23-00231 HA - Department of Parks and Recreation 2500 14TH STREET NW Gregory Webb 05/15/2023
1SP-23-00230 HA - Department of Parks and Recreation 1401 7TH STREET NW Gregory Webb 05/15/2023
I1SP-23-00229 HA - Department of Parks and Recreation 3600 CALVERT STREET NW Gregory Webb 05/15/2023
ISP-23-00228 KT - Department of Public Works 3903 CHESAPEAKE STREET NW Gregory Webb 05/15/2023
ISP-23-00238 CE - DC Public Library 3260 R STREET NW Thomas Cawiezell 05/11/2023
I1SP-23-00237 HA - Department of Parks and Recreation 1400 41ST STREET SE Thomas Cawiezell 05/11/2023
I1SP-23-00226 JA - Department of Human Services 651 10TH STREET NE Thomas Cawiezell 05/10/2023
1SP-23-00223 HA - Department of Parks and Recreation 1100 MICHIGAN AVENUE NE Gregory Webb 05/08/2023
1SP-23-00222 HA - Department of Parks and Recreation 300 VAN BUREN STREET NW Gregory Webb 05/08/2023
1SP-23-00220 HA - Department of Parks and Recreation 501B RIGGS ROAD NE Gregory Webb 05/08/2023
1SP-23-00219 HA - Department of Parks and Recreation 300 VAN BUREN STREET NW Gregory Webb 05/08/2023
1SP-23-00218 HA - Department of Parks and Recreation 2200 CHAMPLAIN STREET NW Gregory Webb 05/08/2023
I1SP-23-00217 HA - Department of Parks and Recreation 2200 CHAMPLAIN STREET NW Gregory Webb 05/08/2023
1SP-23-00215 FB - Fire & Emergency Medical Services Department 1103 HALF STREET SW Gregory Webb 05/08/2023
I1SP-23-00214 HA - Department of Parks and Recreation 101 N STREET NW Gregory Webb 05/08/2023
I1SP-23-00227 BY - Department of Aging and Community Living 1901 EVARTS STREET NE Thomas Cawiezell 05/04/2023
I1SP-23-00225 JA - Department of Human Services 1413 GIRARD STREET NW Thomas Cawiezell 05/04/2023
ISP-23-00224 RM - Department of Behavioral Health 1100 ALABAMA AVENUE SE Thomas Cawiezell 05/02/2023
I1SP-23-00221 RM - Department of Behavioral Health 821 HOWARD ROAD SE Thomas Cawiezell 05/02/2023
I1SP-23-00212 KV - Department of Motor Vehicles 1421 KENILWORTH AVENUE NE Thomas Cawiezell 05/01/2023
ISP-23-00207 CE - DC Public Library 1801 HAMLIN STREET NE Gregory Webb 04/28/2023
1SP-23-00205 JZ - Department of Youth Rehabilitation Services 1000 MOUNT OLIVET ROAD NE Gregory Webb 04/28/2023
ISP-23-00204 CE - DC Public Library 416 CEDAR STREET NW Gregory Webb 04/28/2023
ISP-23-00203 CE - DC Public Library 1547 ALABAMA AVENUE SE Gregory Webb 04/28/2023
I1SP-23-00211 HA - Department of Parks and Recreation 1280 SUMNER ROAD SE Thomas Cawiezell 04/26/2023
ISP-23-00210 HA - Department of Parks and Recreation 1230 SUMNER ROAD SE Thomas Cawiezell 04/26/2023
I1SP-23-00201 BE - DC Department of Human Resources 1015 HALF STREET SE Thomas Cawiezell 04/24/2023
I1SP-23-00202 HA - Department of Parks and Recreation 1480 GIRARD STREET NW Thomas Cawiezell 04/20/2023
I1SP-23-00200 HA - Department of Parks and Recreation 301 FRANKLIN STREET NE Thomas Cawiezell 04/19/2023
1SP-23-00199 HA - Department of Parks and Recreation 5601 CONNECTICUT AVENUE NW Thomas Cawiezell 04/13/2023
I1SP-23-00198 HA - Department of Parks and Recreation 5900 33RD STREET NW Thomas Cawiezell 04/13/2023
1SP-23-00196 HA - Department of Parks and Recreation 3201 FORT LINCOLN DRIVE NE Gregory Webb 04/13/2023
1SP-23-00195 HA - Department of Parks and Recreation 1801 23RD STREET NW Gregory Webb 04/13/2023
ISP-23-00193 HC - Department of Health 899 NORTH CAPITOL STREET NE Gregory Webb 04/12/2023
I1SP-23-00197 HA - Department of Parks and Recreation 2311 14TH STREET NE Thomas Cawiezell 04/11/2023
1SP-23-00192 HA - Department of Parks and Recreation 1299 NEAL STREET NE Gregory Webb 04/11/2023
1SP-23-00191 BY - Department of Aging and Community Living 500 K STREET NE Gregory Webb 04/11/2023
1SP-23-00190 HA - Department of Parks and Recreation 2609 DUMBARTON STREET NW Gregory Webb 04/11/2023
I1SP-23-00194 HA - Department of Parks and Recreation 100 STODDERT PLACE SE Thomas Cawiezell 04/10/2023
1SP-23-00189 HA - Department of Parks and Recreation 1743 LINCOLN ROAD NE Gregory Webb 04/10/2023
1SP-23-00187 HA - Department of Parks and Recreation 640 10TH STREET NE Gregory Webb 04/10/2023
1SP-23-00186 HA - Department of Parks and Recreation 1812 ERIE STREET SE Gregory Webb 04/10/2023
I1SP-23-00184 HA - Department of Parks and Recreation 830 RIDGE ROAD SE Gregory Webb 04/10/2023
ISP-23-00182 JA - Department of Human Services 1207 TAYLOR STREET NW Thomas Cawiezell 04/10/2023
1SP-23-00181 HA - Department of Parks and Recreation 1743 LINCOLN ROAD NE Gregory Webb 04/10/2023
I1SP-23-00179 KA - District Department of Transportation 414 FARRAGUT STREET NE Gregory Webb 04/10/2023
I1SP-23-00178 JA - Department of Human Services 1357 NEW YORK AVENUE NE Gregory Webb 04/10/2023
I1SP-23-00177 HA - Department of Parks and Recreation 801 TAYLOR STREET NW Gregory Webb 04/10/2023
I1SP-23-00176 HA - Department of Parks and Recreation 2023 3RD STREET NW Gregory Webb 04/10/2023
ISP-23-00175 CE - DC Public Library 901 G STREET NW Gregory Webb 04/10/2023
I1SP-23-00185 HA - Department of Parks and Recreation 3725 10TH STREET NW Thomas Cawiezell 04/06/2023
ISP-23-00183 JA - Department of Human Services 4049 SOUTH CAPITOL STREET SW Thomas Cawiezell 04/06/2023
I1SP-23-00180 JA - Department of Human Services 1444 IRVING STREET NW Thomas Cawiezell 04/04/2023
1SP-23-00169 KT - Department of Public Works 2100 ADAMS PLACE NE Gregory Webb 04/03/2023
I1SP-23-00168 KT - Department of Public Works 4900 BATES ROAD NE Gregory Webb 04/03/2023

0OSH-23-00004 RK - Office of Risk Management 441 ATH STREET NW Gregory Webb 04/03/2023
1SP-23-00173 FA - Metropolitan Police Department 501 NEW YORK AVENUE NW Thomas Cawiezell 03/30/2023
ISP-23-00171 FA - Metropolitan Police Department 801 SHEPHERD STREET NW Thomas Cawiezell 03/30/2023
1SP-23-00170 HA - Department of Parks and Recreation 2412 RAND PLACE NE Thomas Cawiezell 03/29/2023
I1SP-23-00166 CR - Department of Licensing and Consumer Protection 1100 4TH STREET SW Gregory Webb 03/28/2023
I1SP-23-00165 KA - District Department of Transportation 1403 W STREET NE Gregory Webb 03/28/2023
ISP-23-00159 Cl - Office of Cable Television, Film, Music & Entertainment 1899 9TH STREET NE Gregory Webb 03/27/2023
I1SP-23-00158 FX - Office of the Chief Medical Examiner 401 E STREET SW Gregory Webb 03/27/2023
I1SP-23-00157 JA - Department of Human Services 635 | STREET NE Gregory Webb 03/27/2023
1SP-23-00156 BY - Department of Aging and Community Living 2635 18TH STREET NE Gregory Webb 03/27/2023
ISP-23-00167 FA - Metropolitan Police Department 1724 SOUTH CAPITOL STREET SE Thomas Cawiezell 03/23/2023
1SP-23-00163 FA - Metropolitan Police Department 101 M STREET SW Thomas Cawiezell 03/23/2023
1SP-23-00154 AM - Department of General Services 441 ATH STREET NW Gregory Webb 03/23/2023
I1SP-23-00152 CE - DC Public Library 3660 ALABAMA AVENUE SE Thomas Cawiezell 03/22/2023
ISP-23-00161 FA - Metropolitan Police Department 2850 NEW YORK AVENUE NE Thomas Cawiezell 03/21/2023
I1SP-23-00160 FA - Metropolitan Police Department 1805 BLADENSBURG ROAD NE Thomas Cawiezell 03/21/2023
ISP-23-00150 JA - Department of Human Services 2700 MARTIN LUTHER KING JR AVENUE SE Gregory Webb 03/21/2023
I1SP-23-00149 JA - Department of Human Services 2100 MARTIN LUTHER KING JR AVENUE SE Gregory Webb 03/21/2023
I1SP-23-00164 RK - Office of Risk Management 441 4TH STREET NW Thomas Cawiezell 03/20/2023
I1SP-23-00147 FB - Fire & Emergency Medical Services Department 3170 V STREET NE Gregory Webb 03/20/2023
ISP-23-00146 BY - Department of Aging and Community Living 5171 SOUTH DAKOTA AVENUE NE Gregory Webb 03/20/2023
1SP-23-00145 KT - Department of Public Works 201 BRYANT STREET NW Gregory Webb 03/20/2023
I1SP-23-00144 KV - Department of Motor Vehicles 4525 BENNING ROAD SE Gregory Webb 03/20/2023
I1SP-23-00151 FA - Metropolitan Police Department 2455 ALABAMA AVENUE SE Thomas Cawiezell 03/16/2023
ISP-23-00148 FA - Metropolitan Police Department 17 DC VILLAGE LANE SW Thomas Cawiezell 03/16/2023
1SP-23-00141 FB - Fire & Emergency Medical Services Department 550 WATER STREET SW Gregory Webb 03/15/2023




Inspection Number Agency Address Inspector Date of Inspection
ISP-23-00140 FB - Fire & Emergency Medical Services Department 4600 SHEPHERD PARKWAY SW Gregory Webb 03/15/2023
I1SP-23-00139 CB - Office of the Attorney General 400 6TH STREET NW Gregory Webb 03/15/2023
ISP-23-00143 FA - Metropolitan Police Department 2701 PENNSYLVANIA AVENUE SE Thomas Cawiezell 03/14/2023
1SP-23-00142 FA - Metropolitan Police Department 5002 HAYES STREET NE Thomas Cawiezell 03/14/2023
1SP-23-00137 FB - Fire & Emergency Medical Services Department 915 GALLATIN STREET NW Gregory Webb 03/14/2023
I1SP-23-00136 FA - Metropolitan Police Department 6001 GEORGIA AVENUE NW Thomas Cawiezell 03/14/2023
1SP-23-00135 FB - Fire & Emergency Medical Services Department 2119 G STREET NW Gregory Webb 03/14/2023
1SP-23-00134 FB - Fire & Emergency Medical Services Department 1018 13TH STREET NW Gregory Webb 03/14/2023
1SP-23-00133 FB - Fire & Emergency Medical Services Department 501 4TH STREET SW Gregory Webb 03/14/2023
1SP-23-00130 FB - Fire & Emergency Medical Services Department 439 NEW JERSEY AVENUE NW Gregory Webb 03/13/2023
I1SP-23-00129 FB - Fire & Emergency Medical Services Department 500 F STREET NW Gregory Webb 03/13/2023
1SP-23-00128 FB - Fire & Emergency Medical Services Department 2225 M STREET NW Gregory Webb 03/13/2023
I1SP-23-00127 FB - Fire & Emergency Medical Services Department 4930 CONNECTICUT AVENUE NW Gregory Webb 03/13/2023
I1SP-23-00126 FB - Fire & Emergency Medical Services Department 4811 MACARTHUR BOULEVARD NW Gregory Webb 03/13/2023
ISP-23-00125 FB - Fire & Emergency Medical Services Department 3522 CONNECTICUT AVENUE NW Gregory Webb 03/13/2023
1SP-23-00138 FA - Metropolitan Police Department 750 PARK ROAD NW Thomas Cawiezell 03/09/2023
1SP-23-00123 FB - Fire & Emergency Medical Services Department 1763 LANIER PLACE NW Gregory Webb 03/08/2023
ISP-23-00122 FB - Fire & Emergency Medical Services Department 4300 WISCONSIN AVENUE NW Gregory Webb 03/08/2023
1SP-23-00121 FB - Fire & Emergency Medical Services Department 3412 DENT PLACE NW Gregory Webb 03/08/2023
I1SP-23-00120 CE - DC Public Library 5001 CENTRAL AVENUE SE Thomas Cawiezell 03/08/2023
ISP-23-00131 FA - Metropolitan Police Department 3320 IDAHO AVENUE NW Thomas Cawiezell 03/07/2023
1SP-23-00124 FA - Metropolitan Police Department 550 WATER STREET SW Thomas Cawiezell 03/07/2023
I1SP-23-00119 FB - Fire & Emergency Medical Services Department 5101 GEORGIA AVENUE NW Gregory Webb 03/07/2023
I1SP-23-00118 FB - Fire & Emergency Medical Services Department 6825 GEORGIA AVENUE NW Gregory Webb 03/07/2023
1SP-23-00117 FB - Fire & Emergency Medical Services Department 3420 14TH STREET NW Gregory Webb 03/07/2023
1SP-23-00116 FA - Metropolitan Police Department 4665 BLUE PLAINS DRIVE SW Thomas Cawiezell 03/06/2023
ISP-23-00115 FA - Metropolitan Police Department 500 E STREET SE Thomas Cawiezell 03/06/2023
I1SP-23-00114 FB - Fire & Emergency Medical Services Department 1617 U STREET NW Gregory Webb 03/06/2023
1SP-23-00113 FB - Fire & Emergency Medical Services Department 2531 SHERMAN AVENUE NW Gregory Webb 03/06/2023
1SP-23-00112 FB - Fire & Emergency Medical Services Department 2531 SHERMAN AVENUE NW Gregory Webb 03/06/2023
ISP-23-00111 FB - Fire & Emergency Medical Services Department 101 ATLANTIC STREET SE Gregory Webb 03/06/2023
I1SP-23-00110 FB - Fire & Emergency Medical Services Department 2425 IRVING STREET SE Gregory Webb 03/06/2023
I1SP-23-00109 FA - Metropolitan Police Department 1620 V STREET NW Thomas Cawiezell 03/06/2023
1SP-23-00108 FB - Fire & Emergency Medical Services Department 3203 MARTIN LUTHER KING JR AVENUE SE Gregory Webb 03/06/2023
ISP-23-00107 FB - Fire & Emergency Medical Services Department 2813 PENNSYLVANIA AVENUE SE Gregory Webb 03/06/2023
I1SP-23-00106 CE - DC Public Library 115 ATLANTIC STREET SW Thomas Cawiezell 03/02/2023
1SP-23-00104 FB - Fire & Emergency Medical Services Department 2101 14TH STREET SE Gregory Webb 03/01/2023
1SP-23-00103 FB - Fire & Emergency Medical Services Department 50 49TH STREET NE Gregory Webb 03/01/2023
I1SP-23-00102 FB - Fire & Emergency Medical Services Department 4201 MINNESOTA AVENUE NE Gregory Webb 03/01/2023
ISP-23-00101 CE - DC Public Library 3310 CONNECTICUT AVENUE NW Thomas Cawiezell 03/01/2023
1SP-23-00099 FB - Fire & Emergency Medical Services Department 1101 HALF STREET SW Gregory Webb 02/28/2023
1SP-23-00098 FB - Fire & Emergency Medical Services Department 1520 C STREET SE Gregory Webb 02/28/2023
1SP-23-00097 FB - Fire & Emergency Medical Services Department 414 8TH STREET SE Gregory Webb 02/28/2023
I1SP-23-00096 KG - Department of Energy and Environment 1900 ANACOSTIA AVENUE SE Gregory Webb 02/28/2023
ISP-23-00095 HA - Department of Parks and Recreation 700 YUMA STREET SE Thomas Cawiezell 02/27/2023
I1SP-23-00094 RL - Child and Family Services Agency 3350 9TH STREET NE Thomas Cawiezell 02/27/2023
1SP-23-00093 KV - Department of Motor Vehicles 2350 Washington Place, NE Suite 112N Gregory Webb 02/27/2023
1SP-23-00092 HA - Department of Parks and Recreation 1350 49TH STREET NE Gregory Webb 02/27/2023
1SP-23-00091 HA - Department of Parks and Recreation 1350 49TH STREET NE Gregory Webb 02/27/2023
I1SP-23-00090 CE - DC Public Library 1350 49TH STREET NE Gregory Webb 02/27/2023
ISP-23-00089 CE - DC Public Library 5625 CONNECTICUT AVENUE NW Thomas Cawiezell 02/24/2023
ISP-23-00086 CE - DC Public Library 1800 GOOD HOPE ROAD SE Thomas Cawiezell 02/23/2023
I1SP-23-00085 FB - Fire & Emergency Medical Services Department 4801 NORTH CAPITOL STREET NE Gregory Webb 02/23/2023
I1SP-23-00084 HA - Department of Parks and Recreation 700 YUMA STREET SE Thomas Cawiezell 02/23/2023
ISP-23-00082 FB - Fire & Emergency Medical Services Department 1340 RHODE ISLAND AVENUE NE Gregory Webb 02/23/2023
1SP-23-00081 FB - Fire & Emergency Medical Services Department 1227 MONROE STREET NE Gregory Webb 02/23/2023
I1SP-23-00077 FB - Fire & Emergency Medical Services Department 1300 NEW JERSEY AVENUE NW Gregory Webb 02/22/2023
1SP-23-00076 FB - Fire & Emergency Medical Services Department 1342 FLORIDA AVENUE NE Gregory Webb 02/22/2023
1SP-23-00075 FB - Fire & Emergency Medical Services Department 2225 5TH STREET NE Gregory Webb 02/22/2023
1SP-23-00074 AM - Department of General Services 1900 MASSACHUSETTS AVENUE SE Gregory Webb 02/22/2023
I1SP-23-00079 CE - DC Public Library 3935 BENNING ROAD NE Thomas Cawiezell 02/21/2023
1SP-23-00069 HA - Department of Parks and Recreation 3265 S STREET NW Gregory Webb 02/17/2023
ISP-23-00070 UC - Office of Unified Communications 310 MCMILLAN DRIVE NW Thomas Cawiezell 02/16/2023
ISP-23-00067 GA - DC Public Schools 1200 1ST STREET NE Gregory Webb 02/16/2023
ISP-23-00066 KT - Department of Public Works 2700 SOUTH CAPITOL STREET SE Gregory Webb 02/16/2023
I1SP-23-00056 HA - Department of Parks and Recreation 100 JOLIET STREET SW Thomas Cawiezell 02/16/2023
ISP-23-00055 RK - Office of Risk Management 441 ATH STREET NW Thomas Cawiezell 02/15/2023
I1SP-23-00054 JZ - Department of Youth Rehabilitation Services 2101 MARTIN LUTHER KING JR AVENUE SE Gregory Webb 02/15/2023
I1SP-23-00053 BY - Department of Aging and Community Living 3500 MARTIN LUTHER KING JR AVENUE SE Gregory Webb 02/15/2023
I1SP-23-00052 JA - Department of Human Services 2210 ADAMS PLACE NE Thomas Cawiezell 02/14/2023
1SP-23-00050 HA - Department of Parks and Recreation 1000 5TH STREET SE Gregory Webb 02/14/2023
1SP-23-00049 KA - District Department of Transportation 2550 BENNING ROAD NE Gregory Webb 02/14/2023
1SP-23-00048 BN - Homeland Security & Emerg. Mgmt. Agency 3330 V STREET NE Gregory Webb 02/14/2023
1SP-23-00047 JZ - Department of Youth Rehabilitation Services 8400 RIVER ROAD Gregory Webb 02/13/2023
I1SP-23-00044 HA - Department of Parks and Recreation 5100 SOUTHERN AVENUE SE Gregory Webb 02/10/2023
1SP-23-00043 HA - Department of Parks and Recreation 4551 FORT DRIVE NW Gregory Webb 02/09/2023
1SP-23-00041 HA - Department of Parks and Recreation 2500 GEORGIA AVENUE NW Gregory Webb 02/09/2023
1SP-23-00040 HA - Department of Parks and Recreation 5801 GEORGIA AVENUE NW Gregory Webb 02/08/2023
ISP-23-00039 KA - District Department of Transportation 55 M STREET SE Gregory Webb 02/08/2023
1SP-23-00038 HA - Department of Parks and Recreation 3100 DENVER STREET SE Thomas Cawiezell 02/07/2023
1SP-23-00037 HA - Department of Parks and Recreation 1800 ANACOSTIA DRIVE SE Gregory Webb 02/07/2023
ISP-23-00036 CE - DC Public Library 155 L STREET NW Gregory Webb 02/06/2023
ISP-23-00035 CE - DC Public Library 403 7TH STREET SE Thomas Cawiezell 02/03/2023
I1SP-23-00034 DC - Office of Lottery and Gaming 2235 SHANNON PLACE SE Gregory Webb 02/02/2023




Inspection Number Agency Address Inspector Date of Inspection
ISP-23-00028 CE - DC Public Library 330 7TH STREET NE Gregory Webb 02/01/2023
1SP-23-00025 KT - Department of Public Works 1725 15TH STREET NE Gregory Webb 01/31/2023
ISP-23-00022 CE - DC Public Library 900 WESLEY PLACE SW Gregory Webb 01/27/2023

OSH-23-00001 AC - Office of the DC Auditor 1331 Pennsylvania Avenue Northwest Patrick Healy 01/26/2023
I1SP-22-00309 HA - Department of Parks and Recreation 15 61ST STREET NE Jordan Ford 10/25/2022
I1SP-22-00297 HA - Department of Parks and Recreation 501 MISSISSIPPI AVENUE SE Jordan Ford 10/13/2022
ISP-22-00292 KV - Department of Motor Vehicles 95 M STREET SW Jordan Ford 10/11/2022
I1SP-22-00291 KV - Department of Motor Vehicles 4525 BENNING ROAD SE Jordan Ford 10/11/2022
I1SP-22-00289 KV - Department of Motor Vehicles 3270 M Street, NW, Suite C 200 Jordan Ford 10/11/2022

OSH-22-00003 PO - Office of Contracting and Procurement 441 4TH STREET NW Patrick Healy 10/06/2022
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Risk Ma

OFFICE OF RISK MANAGEMENT
Risk Management Trainings (FY 2023 and FY 2024, to Date)

ORM Division

Number of Attendees

Virtual

11/29/2023 11077 - Risk Prevention and Safety ERisk Introduction/Overview 1 Yes
11/14/2023 11752 - Office of the Director Other 5 No
11/01/2023 11077 - Risk Prevention and Safety Driver Authorization, ERPs, Incident Reporting 1 Yes
10/31/2023 11077 - Risk Prevention and Safety Fleet Coordinator Introduction 1 Yes
10/19/2023 11077 - Risk Prevention and Safety Incident Reporting 1 Yes
10/11/2023 11077 - Risk Prevention and Safety ARMR Introduction, Driver Authonzatnon, Incident 2 Yes
Reporting
10/11/2023 11077 - Risk Prevention and Safety ERPs 1 Yes
10/05/2023 11077 - Risk Prevention and Safety Incident Reporting 10 Yes
09/21/2023 11077 - Risk Prevention and Safety Risk Council Meeting 57 Yes
08/09/2023 11776 - ORM IT Team ERisk Introduction/Overview 10 Yes
08/09/2023 11074 - Insurance Program Training for Insurance Requirements 37 Yes
08/01/2023 11074 - Insurance Program Training for Insurance Requirements 34 Yes
07/26/2023 11079 - Public Sector Workers' Compensation Program Other 4 No
07/26/2023 11079 - Public Sector Workers' Compensation Program Other 63 Yes
07/07/2023 11079 - Public Sector Workers' Compensation Program Other 3 Yes
07/06/2023 11077 - Risk Prevention and Safety 311 HAID Records, DMV Tickets, Driver 1 Yes
Authorization, Incident Reporting
06/16/2023 11077 - Risk Prevention and Safety ERPs 2 Yes
06/14/2023 11077 - Risk Prevention and Safety Incident Reporting, Occttf;aizlonal Safety and Health 19 Yes
06/13/2023 11077 - Risk Prevention and Safety Driver Authorization 2 Yes
311 HAID Records, DMV Tickets, Driver
06/08/2023 11077 - Risk Prevention and Safety Authorization, ERisk Introduction/Overview, Incident 1 Yes
Reporting
06/07/2023 11077 - Risk Prevention and Safety Driver Authorization 2 Yes
06/07/2023 11077 - Risk Prevention and Safety Incident Reporting, Occt‘ﬁzm"a' Safety and Health 43 Yes
06/02/2023 11077 - Risk Prevention and Safety Driver Authorization 1 Yes
05/30/2023 11077 - Risk Prevention and Safety Other 1 Yes
05/24/2023 11079 - Public Sector Workers' Compensation Program Other 3 Yes
05/19/2023 11077 - Risk Prevention and Safety ARMR Introduction 2 Yes
05/17/2023 11077 - Risk Prevention and Safety ARMR Introduction, Driver Authorization 1 Yes
05/16/2023 11077 - Risk Prevention and Safety ARMR Introduction 2 Yes
05/10/2023 11077 - Risk Prevention and Safety ARMR Introduction 3 Yes
05/04/2023 11079 - Public Sector Workers' Compensation Program Other 5 Yes
04/27/2023 11074 - Insurance Program Training for Insurance Requirements Yes
04/26/2023 11074 - Insurance Program Other No
04/25/2023 11074 - Insurance Program Training for Insurance Requirements 33 Yes
04/25/2023 11074 - Insurance Program Training for Insurance Requirements 58 Yes
04/20/2023 11079 - Public Sector Workers' Compensation Program Other 126 Yes
04/19/2023 11074 - Insurance Program Other 17 Yes
04/19/2023 11077 - Risk Prevention and Safety Incident Reporting 50 Yes
04/12/2023 11077 - Risk Prevention and Safety Incident Reporting 109 Yes
03/29/2023 11074 - Insurance Program Other 16 Yes
03/24/2023 11077 - Risk Prevention and Safety Other 19 Yes
03/10/2023 11074 - Insurance Program Other 30 Yes
03/08/2023 11079 - Public Sector Workers' Compensation Program Other 5 Yes
02/16/2023 11074 - Insurance Program Training for Insurance Requirements 27 Yes
02/15/2023 11077 - Risk Prevention and Safety Other 8 No
02/03/2023 11776 - ORM IT Team ERisk Introduction/Overview 15 Yes
01/27/2023 11776 - ORM IT Team ERisk Introduction/Overview 15 Yes
01/25/2023 11079 - Public Sector Workers' Compensation Program Other 158 Yes
01/25/2023 11752 - Office of the Director Other 4 No
01/19/2023 11752 - Office of the Director Other 4 No
12/08/2022 11079 - Public Sector Workers' Compensation Program Other 3 Yes
12/07/2022 11074 - Insurance Program Other 14 Yes
11/30/2022 11776 - ORM IT Team ERisk Introduction/Overview 30 Yes
11/15/2022 11077 - Risk Prevention and Safety Driver Authorization, Other 1 Yes
11/08/2022 11077 - Risk Prevention and Safety Fleet Coordinator Introduction 1 Yes
11/02/2022 11077 - Risk Prevention and Safety Fleet Coordinator Introduction 1 Yes
11/02/2022 11077 - Risk Prevention and Safety Fleet Coordinator Introduction 1 Yes
10/17/2022 11077 - Risk Prevention and Safety Fleet Coordinator Introduction 2 Yes
10/13/2022 11079 - Public Sector Workers' Compensation Program Other 3 Yes
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Agency Acronym Name ARMR
ABRA Alcoholic Beverage Regulation Administration Camilla Robinson
BEGA Board of Ethics and Government Accountability Tyrell Dow
CFSA Child and Family Services Agency Sonya Williams
DACL Department of Aging and Community Living Nigel John
DBH Department of Behavioral Health Mary Campbell

DCCAH Commission on the Arts and Humanities Carolyn Parker
DCHR Department of Human Resources Jeremya Grey
DCLB Office of Lottery and Gaming Edwardo Jackson
DCOzZ Office of Zoning Zelalea Hill
DCPL DC Public Library Deniece Clifford
DCPS DC Public Schools Conchia Hudson-Hall
DCRA Department of Consumer and Regulatory Affairs Tania Williams
DDOT District Department of Transportation Natalie Jones-Best
DDS Department of Disability Services William Davidson
DFHV Department of For-Hire Vehicles John Richardson

DFS Department of Forensic Sciences Dale Jennings
DGS Department of General Services Michael Lightfoot
DHCF Department of Health Care Finance Candace Nelson
DHS Department of Human Services Brianna Randall
DISB Department of Insurance, Securities and Banking Katrice Purdie
DLCP Department of Licensing and Consumer Protection Tania Williams
DME Deputy Mayor for Education Carlie Fisherow

DMPED Office of the Deputy Mayor for Planning & Economic Development Bria Greenwood
DMV Department of Motor Vehicles Robert Johnson
DOB Department of Buildings Tamika Cambridge
DOC Department of Corrections Carl Young
DOEE Department of Energy and Environment Daniel Alexander
DOES Department of Employment Services Roberta Collins
DOH Department of Health Mildre Anderson

DPR Department of Parks and Recreation Michael Briscoe
DPW Department of Public Works Mark Cancelosi

DSLBD Department of Small & Local Business Development Sirah Turner
DYRS Department of Youth Rehabilitation Services Emmanuel Amaechi
EOM Executive Office of the Mayor Wade Wallace
FEMS Fire & Emergency Medical Services Department Shawn Downs

HSEMA Homeland Security & Emerg. Mgmt. Agency Russell Gardner
MPD Metropolitan Police Department Kathleen Crenshaw
OAG Office of the Attorney General Natisha Smith
OAH Office of Administrative Hearings Nicole Greene
OAPIA Mayor's Office on Asian and Pacific Islander Affairs Lap Nguyen
OCME Office of the Chief Medical Examiner Beverly Fields
ocpP Office of Contracting and Procurement Marvin Manassa

OCTFME Office of Cable Television, Film, Music & Entertainment Lawrence Cooper

OCTO Chief Technology Officer, Office of the Rosalyn Mckine

ODR Office of Disability Rights Susie Mcfadden-Resper

OP Office of Planning Edwarda Giefer
OPC Office of the People's Counsel Michael Smalls
OSSE Office of the State Superintendent of Education Bernita Carmichael
ouc Office of Unified Communications Yolanda Taylor
uDC University of the District of Columbia Alex Bako
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Meeting Date Risk Council Meeting - Title Number of Attendees Presented By:

Risk il Meeting: ORM Deli I
10/26/2022 isk Council Meeting: O Upc-iates, eliverables 54 ORM
and Housekeeping
01/11/2023 Risk Council Meeting: Active Threat 40 HSEMA/MPD
03/01/2023 Risk Council Meeting: Bloodborne Pathogens 43 ORM
Risk Council Meeting: HSEMA “Making the
06/15/2023 Connectior\: The' I.mportance 'of IncIud.ing .R.isk &5 HSEMA
Managers in Resiliency Planning for Disability,
Access, and Functional Needs Populations”
Risk il Meeting: DCHR's Poli
09/21/2023 isk Counci . eeting .C. S .o icy and 57 DCHR
Compliance Administration
11/08/2023 Risk Council Meeting - GeoTab Telematics 50 GeoTab/ORM
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RISK COUNCIL MEETING FY23

OCTOBER 26, 2022




L O G ¢
AGENCY PROGRAM COMPLIANCE

= Driver Authorization

= ERisk Incident Reporting

= How Am I Driving?

= DMV Tickets

= Emergency Response Plans

m Cost of Risk



No. Full Name Meeting Date
1 Campbell, Mary (DBH) 10/26/2022
2 Pedroso, Tamisha (DISB) 10/26/2022
3 Peden, Angela (FEMS) 10/26/2022
4 Hill, Zelalem (DCOZ) 10/26/2022
5 Rhodes, Jeysha (DCRA) 10/26/2022
6 Mandel, Angela (EOM) 10/26/2022
7 McKine, Rosalyn (OCTO) 10/26/2022
8 Parker, Carolyn (CAH) 10/26/2022
9 Barbieri, Lucky (EOM) 10/26/2022
10 Greene, Nicole (OAH) 10/26/2022
11 Taylor-Weems, Yolanda (OUC) 10/26/2022
12 Poindexter, Rita (OP) 10/26/2022
13 Crenshaw, Kathleen J. (MPD) 10/26/2022
14 Davidson, William (DDS) 10/26/2022
15 Wallace, Wade (EOM) 10/26/2022
16 Smith, Natisha (OAG) 10/26/2022
17 Cancelosi, Mark (DPW) 10/26/2022
18 Williams, Tania (DLCP) 10/26/2022
19 Chambliss, Naima (DMPED) 10/26/2022
20 Williams, Sonya (CFSA) 10/26/2022
21 Heath, Gail (DOH 10/26/2022
22 Healy, Patrick (EOM) 10/26/2022
23 Johnson, Robert (DMV) 10/26/2022
24 Ford, Jordan (EOM) 10/26/2022
25 Toshkoff, Rachel (DFS) 10/26/2022
26 Gardner, Russell (HSEMA) 10/26/2022
27 Jackson, Edwardo (DCLB) 10/26/2022
28 Leong, Laurence (EOM) 10/26/2022
29 Etwaroo, Howard (EOM) 10/26/2022
30 Grey, Jeremy (DCHR) 10/26/2022
31 Brian 10/26/2022
32 Q. Randall 10/26/2022
33 Lightfoot, Michael (DGS) 10/26/2022
34 Trinh, Ngoc (EOM) 10/26/2022
35 Briscoe, Michael (DPR) 10/26/2022
36 JonesBest, Natalie (DDOT) 10/26/2022
37 JonesBest, Natalie (DDOT) 10/26/2022
38 Stewart, Shaneah (EOM) 10/26/2022
39 Greenwood, Bria (EOM) 10/26/2022
40 Turcios, Jacqueline (EOM) 10/26/2022
41 Nelson, Candace (DHCF) 10/26/2022
42 Randall, Brianna (DHS) 10/26/2022
43 Yeung, Sam (ORM) 10/26/2022
44 Dow, Tyrell (BEGA) 10/26/2022
45 Cherry Belle 10/26/2022
46 Larry W. Hicks 10/26/2022
47 Tanya Deleon 10/26/2022
48 Cooper, Lawrence (OCTFME) 10/26/2022
49 Suggs-Randall, Qualahnia (OCTFME) 10/26/2022
50 Smallwood, Carolyn (DSLBD) 10/26/2022
51 Fields, Beverly (OCME) 10/26/2022
52 Garrett, Robert F. (DPW) 10/26/2022
53 Ross, Jed (ORM) 10/26/2022
54 Davis, Crystal (EOM) 10/26/2022
55 Robinson, Camille (ABRA) 10/26/2022
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RISK COUNCIL MEETING FY23

January 11, 2023

























Bloodborne Pathogens

Keeping Our Employees Safe

District of Columbia Office of Risk
Management — Risk Prevention

and Safety Division
March 1, 2023



Introduction

Lesson objectives:
1. Define bloodborne pathogens.

2. Identify workers who are at risk of
exposure to bloodborne pathogens.

3. Identify key aspects of a Bloodborne
Pathogen Exposure Control Plan;

4. Describe methods for controlling
exposure to bloodborne pathogens.

5. Describe steps to take when exposed to
a bloodborne pathogen.



No. Name Meeting Date
1 Campbell, Mary (DBH) 3/1/2023
2 Larry W. Hicks 3/1/2023
3 Anderson, Mildred (DOH) 3/1/2023
4 Adams, James (DGS) 3/1/2023
5 Mandel, Angela (EOM) 3/1/2023
6 Healy, Patrick (EOM) 3/1/2023
7 Webb, Gregory (EOM) 3/1/2023
8 McKine, Rosalyn (OCTO) 3/1/2023
9 Hill, Zelalem (DCOZ) 3/1/2023
10 Peden, Angela (FEMS) 3/1/2023
11 Taylor-Weems, Yolanda (OUC) 3/1/2023
12 Lee, Ayanna (OHR) 3/1/2023
13 Heath, Gail (DOH 3/1/2023
14 Jennings, Rafiq (DOEE) 3/1/2023
15 Wallace, Wade (EOM) 3/1/2023
16 Rhodes, Jeysha (DOB) 3/1/2023
17 Greene, Nicole (OAH) 3/1/2023
18 Jennings, Dale (DFS) 3/1/2023
19 McFadden-Resper, Susie (EOM) 3/1/2023
20 Johnson, Robert (DMV) 3/1/2023
21 Lightfoot, Michael (DGS) 3/1/2023
22 Smith, Natisha (OAG) 3/1/2023
23 JonesBest, Natalie (DDOT) 3/1/2023
24 Randall, Brianna (DHS) 3/1/2023
25 Suggs-Randall, Qualahnia (OCTFME) 3/1/2023
26 Butler, Bernice (SBOE) 3/1/2023
27 Cancelosi, Mark (DPW) 3/1/2023
28 Briscoe, Michael (DPR) 3/1/2023
29 White, Francine (EOM) 3/1/2023
30 Young, Carl (DOC) 3/1/2023
31 Russell, Freddie (EOM) 3/1/2023
32 BrianC. 3/1/2023
33 Jackson, Edwardo (DCLB) 3/1/2023
34 Philp, Vevene (OCME) 3/1/2023
35 Barbieri, Lucky (EOM) 3/1/2023
36 Cherry Belle 3/1/2023
37 Gardner, Russell (HSEMA) 3/1/2023
38 Nelson, Candace (DHCF) 3/1/2023
39 Grey, Jeremy (DCHR) 3/1/2023
40 Williams, Tania (DLCP) 3/1/2023
41 Cawiezell, Thomas (EOM) 3/1/2023
42 Davidson, William (DDS) 3/1/2023
43 Greenwood, Bria (EOM) 3/1/2023
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RISK COUNCIL MEETING FY23

June 15, 2023




No. Name Meeting Date
1 Mandel, Angela (EOM) 6/15/2023
2 DGuzman, Alexandria (OHR) 6/15/2023
3 Philp, Vevene (OCME) 6/15/2023
4 Cancelosi, Mark (DPW) 6/15/2023
5 McKine, Rosalyn (OCTO) 6/15/2023
6 Washington, Andrew (EOM) 6/15/2023
7 Rhodes, Jeysha (DOB) 6/15/2023
8 Hailu, Surafel (OHR) 6/15/2023
9 Healy, Patrick (EOM) 6/15/2023
10 Clark, Peter (EOM) 6/15/2023
11 John, Nigel (DACL) 6/15/2023
12 Greene, Nicole (OAH) 6/15/2023
13 Nguyen, Lap (EOM) 6/15/2023
14 Todd, Lori (OP) 6/15/2023
15 Lightfoot, Michael (DGS) 6/15/2023
16 Booker, Kevin (DSLBD) 6/15/2023
17 McDonnell, Rosemary (HSEMA) 6/15/2023
18 Wallace, Wade (EOM) 6/15/2023
19 Cawiezell, Thomas (EOM) 6/15/2023
20 Johnson, Robert (DMV) 6/15/2023
21 Leong, Laurence (EOM) 6/15/2023
22 Skibicki, Nicole (ORM) 6/15/2023
23 Hill, Zelalem (DCOZ) 6/15/2023
24 Dow, Tyrell (BEGA) 6/15/2023
25 Pedroso, Tamisha (DISB) 6/15/2023
26 Jennings, Dale (DFS) 6/15/2023
27 Randall, Brianna (DHS) 6/15/2023
28 Anderson, Mildred (DOH) 6/15/2023
29 Turcios, Jacqueline (EOM) 6/15/2023
30 Piva, Riley (HSEMA-Contractor) 6/15/2023
31 McFadden-Resper, Susie (EOM) 6/15/2023
32 Grey, Jeremy (DCHR) 6/15/2023
33 Espinosa, Nazel (EOM) 6/15/2023
34 Williams, Sonya (CFSA) 6/15/2023
35 Manassa, Marvin (OCP) 6/15/2023
36 Alexander, Daniel (DOEE) 6/15/2023
37 Briscoe, Michael (DPR) 6/15/2023
38 Robinson, Camille (ABCA) 6/15/2023
39 JonesBest, Natalie (DDOT) 6/15/2023
40 Smith, Natisha (OAG) 6/15/2023
41 Pope, Donia (EOM) 6/15/2023
42 Smalls, Michael (DHCD) 6/15/2023
43 Cherry Belle 6/15/2023
44 Washington, Lindsay (DCPS) 6/15/2023
45 Campbell, Mary (DBH) 6/15/2023
46 Adams, James (DGS) 6/15/2023
47 Parker, Carolyn (CAH) 6/15/2023
48 Jackson, Edwardo (OLG) 6/15/2023
49 Suggs-Randall, Qualahnia (OCTFME) 6/15/2023
50 Toshkoff, Rachel (DFS) 6/15/2023
51 Webb, Gregory (EOM) 6/15/2023
52 Deas, Melissa (HSEMA) 6/15/2023
53 Williams, Tania (DLCP) 6/15/2023
54 Gardner, Russell (HSEMA) 6/15/2023
55 Davidson, William (DDS) 6/15/2023
56 Nelson, Candace (DHCF) 6/15/2023
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RISK COUNCIL MEETING FY23

September 21, 2023




No. Name Meeting Date
1 Turcios, Jacqueline (EOM) 9/21/2023
2 Suggs-Randall, Qualahnia (OCTFME) 9/21/2023
3 Nguyen, Lap (EOM) 9/21/2023
4 Burdick, William (OUC) 9/21/2023
5 Smith, Melvyn (DPW) 9/21/2023
6 Campbell, Mary (DBH) 9/21/2023
7 McKine, Rosalyn (OCTO) 9/21/2023
8 Williams, Sonya (CFSA) 9/21/2023
9 Anderson, Mildred (DOH) 9/21/2023
10 Richardson, Brittany (DCHR) 9/21/2023
11 Mandel, Angela (EOM) 9/21/2023
12 Taylor-Weems, Yolanda (OUC) 9/21/2023
13 Michael Smalls 9/21/2023
14 Lee, Ayanna (OHR) 9/21/2023
15 Healy, Patrick (EOM) 9/21/2023
16 Lightfoot, Michael (DGS) 9/21/2023
17 Coleman, Tabitha (DCHR) 9/21/2023
18 Smith, Natisha (OAG) 9/21/2023
19 Pearson, Niecey (OP) 9/21/2023
20 Carmichael, Bernita (OSSE) 9/21/2023
21 Johnson, Robert (DMV) 9/21/2023
22 Greene, Nicole (OAH) 9/21/2023
23 Gardner, Russell (HSEMA) 9/21/2023
24 Washington, Lindsay (DCPS) 9/21/2023
25 Cawiezell, Thomas (EOM) 9/21/2023
26 Cambridge, Tamika (DOB) 9/21/2023
27 Webb, Gregory (EOM) 9/21/2023
28 Draughn, Torey (DCHR) 9/21/2023
29 McFadden-Resper, Susie (EOM) 9/21/2023
30 JonesBest, Natalie (DDOT) 9/21/2023
31 Williams, Tania (DLCP) 9/21/2023
32 John, Nigel (DACL) 9/21/2023
33 Williams, Brittany (EOM) 9/21/2023
34 Toshkoff, Rachel (DFS) 9/21/2023
35 Leong, Laurence (EOM) 9/21/2023
36 Hailu, Surafel (OHR) 9/21/2023
37 Briscoe, Michael (DPR) 9/21/2023
38 Brown, Xenia (EOM) 9/21/2023
39 Alexander, Daniel (DOEE) 9/21/2023
40 Grey, Jeremy (DCHR) 9/21/2023
41 Jennings, Dale (DFS) 9/21/2023
42 Manassa, Marvin (OCP) 9/21/2023
43 Wallace, Wade (EOM) 9/21/2023
44 Davidson, William (DDS) 9/21/2023
45 Jackson, Edwardo (OLG) 9/21/2023
46 Carson, Anthony (DDOT) 9/21/2023
47 Philp, Vevene (OCME) 9/21/2023
48 Hill, Zelalem (DCOZ) 9/21/2023
49 Josh (Guest) 9/21/2023
50 Washington, Andrew (EOM) 9/21/2023
51 Sidbury, Porche (DYRS) 9/21/2023
52 Mills, Porscha (EOM) 9/21/2023
53 Ross-King, Patricia (EOM) 9/21/2023
54 Stewart, Shaneah (EOM) 9/21/2023
55 Cancelosi, Mark (DPW) 9/21/2023
56 Purdie, Katrice (DISB) 9/21/2023
57 Cherry Belle 9/21/2023
58 Thomas, Joshua (DHS) 9/21/2023
59 Etwaroo, Howard (EOM) 9/21/2023
60 Robinson, Camille (ABCA) 9/21/2023
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No. Name Meeting Date
1 Turcios, Jacqueline (EOM) 11/8/2023
2 Philp, Vevene (OCME) 11/8/2023
3 Hill, Zelalem (DCOZ) 11/8/2023
4 Grey, Jeremy (DCHR) 11/8/2023
5 Cancelosi, Mark (DPW) 11/8/2023
6 Washington, Andrew (EOM) 11/8/2023
7 Parker, Carolyn (CAH) 11/8/2023
8 John, Nigel (DACL) 11/8/2023
9 Frank Pellitta 11/8/2023
10 Leong, Laurence (EOM) 11/8/2023
11 Taylor-Weems, Yolanda (OUC) 11/8/2023
12 Stewart, Shaneah (EOM) 11/8/2023
13 Pearson, Niecey (OP) 11/8/2023
14 Mandel, Angela (EOM) 11/8/2023
15 Cawiezell, Thomas (EOM) 11/8/2023
16 Healy, Patrick (EOM) 11/8/2023
17 Smith, Natisha (OAG) 11/8/2023
18 Webb, Gregory (EOM) 11/8/2023
19 Lightfoot, Michael (DGS) 11/8/2023
20 Anderson, Mildred (DOH) 11/8/2023
21 Michael Smalls 11/8/2023
22 Strong, Yolanda (DDS) 11/8/2023
23 Williams, Tania (DLCP) 11/8/2023
24 Young, Carl (DOC) 11/8/2023
25 Randall, Brianna (DHS) 11/8/2023
26 Pedroso, Tamisha (DISB) 11/8/2023
27 Alexander, Daniel (DOEE) 11/8/2023
28 Robinson, Camille (ABCA) 11/8/2023
29 Nwagbara, Daniel (OCP) 11/8/2023
30 Boehm, William (DDOT) 11/8/2023
31 JonesBest, Natalie (DDOT) 11/8/2023
32 Williams, Brittany (EOM) 11/8/2023
33 Campbell, Mary (DBH) 11/8/2023
34 Briscoe, Michael (DPR) 11/8/2023
35 Carmichael, Bernita (OSSE) 11/8/2023
36 Cambridge, Tamika (DOB) 11/8/2023
37 Mills, Porscha (EOM) 11/8/2023
38 Williams, Sonya (CFSA) 11/8/2023
39 Burdick, William (OUC) 11/8/2023
40 Cook, Brian (MPD) 11/8/2023
41 Carson, Anthony (DDOT) 11/8/2023
42 Warner, Tanikia (DDOT) 11/8/2023
43 Davis, Crystal (PERB) 11/8/2023
44 Greene, Nicole (OAH) 11/8/2023
45 Lee, Ayanna (OHR) 11/8/2023
46 Jackson, Edwardo (OLG) 11/8/2023
47 McFadden-Resper, Susie (EOM) 11/8/2023
48 Suggs-Randall, Qualahnia (OCTFME) 11/8/2023
49 McKine, Rosalyn (OCTO) 11/8/2023
50 Gardner, Russell (HSEMA) 11/8/2023
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