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D.C. HOUSING AUTHORITY STRENGTHENS LEADERSHIP TEAM WITH 4 NEW APPOINTMENTS
Executive Director Pettigrew announces new general counsel, police chief, deputy executive director & CFO

The Washington D.C. Housing Authority has named Amy Glassman its new General Counsel and Michael Reese its new
Chief of Police, the latest two appointments to a refreshed DCHA executive leadership team.

“I am excited that we have attracted key leaders in their respective fields to assist DCHA’s turnaround into a leader in
the affordable housing industry. Amy and Mike have a history of improving conditions for low-income households and
their experience will help us meet our short- and long-term goals,” said Executive Director Keith Pettigrew.

Along with Ms. Glassman and Mr. Reese, DCHA has also named Nicole Wickliffe its Deputy Executive Director and
Heather Mueller its new Chief Financial Officer, two respected leaders in the affordable housing industry.

“With this group’s background and skills, | am confident that DCHA is positioned to become a model for success,"
Director Pettigrew said.

“The Board of Commissioners is pleased that Director Pettigrew is building out his team with capable and experienced
professionals,” said Board Chair Raymond Skinner. “We look forward to working together to ensure a bright future for
DCHA.”

Ms. Glassman has nearly two decades of experience as an attorney, including the last seven as partner at Ballard Spahr,
working with dozens of public housing authorities across the country on U.S. Dept. of Housing and Urban Development
regulatory and compliance matters, fair housing, corporate governance, affordable housing development, and many
other management and operational challenges faced by housing authorities.

“Throughout my career, | have worked to ensure public housing and Section 8 residents are safe and secure, and that
housing authorities adhere to HUD regulations, local and federal laws, and the highest ethical standards,” Ms. Glassman
said. “Serving as DCHA's general counsel is an opportunity to focus my efforts and expertise on my adopted hometown's
housing authority as it reestablishes itself as a leader in the industry.”

She began in the affordable housing industry in 1998, and throughout her career, she has worked with public housing
authorities, including more than three dozen Move to Work agencies. A resident of D.C. for two decades, Ms. Glassman
has a bachelor’s degree from Brown University and a juris doctorate from Yale Law School. Her first day is Feb. 20.

Mr. Reese’s background includes 30 years with the Metropolitan Police Department where he rose through the ranks
from a patrol officer to become Commander of the Second District. In 2015, Mr. Reese became the Deputy Chief of
Police for DCHA Police Department. In that role, he oversaw day-to-day operations of a 135-member force and
coordinated with MPD and federal agencies on policies and investigations. Most recently, he served as the deputy
director of operations for the Smithsonian Institution’s Office of Protection Services, managing 750 employees across
Greater D.C., New York, Arizona, Florida, and several locations in Panama. He holds a bachelor’s degree from Indiana
State University, and master’s degrees from the University of the District of Columbia and Johns Hopkins University.
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"I'am proud to return to DCHAPD as its chief. My commitment to D.C., background in public service and experience in
law enforcement have prepared me to lead the department as it works to reduce crime and maintain safety for DCHA
and D.C. residents and their communities,” Mr. Reese said. He will begin leading DCHAPD on Feb. 5.
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Ms. Wickliffe joined DCHA in November. She has two decades of affordable housing experience, including 11 years as
director of asset management for the Fairfax County Redevelopment and Housing Authority, a Move to Work agency
where she led and completed the repositioning of public housing units through RAD to Section 8 Project Based
Vouchers. In that role, she also oversaw the finances and long-term preservation of nearly 5,000 units.

“Nicole has a history of successfully advancing housing authority’s portfolios through innovative programs and has a
deep understanding of HUD regulations and D.C. policy. I'm grateful to have a dependable and knowledgeable deputy
who enhances the Office of the Executive Director,” Director Pettigrew said.

Immediately prior to DCHA, Ms. Wickliffe was the deputy director of the Alexandria Redevelopment and Housing
Authority, where she managed the financial and physical components of roughly 1,100 units across various property
types. She has also served as a HUD subject matter expert subcontractor. She has a bachelor’s degree in business
administration with a concentration in finance from Strayer University and a master’s degree in real estate development
from George Mason University.

Ms. Mueller began with DCHA in January, joining the agency from the South Mississippi Housing Authority. There, she
served as the director of finance and treasurer, leading the agency’s transition from decades-old software to the Yardi
affordable housing management system and refining its Board reports to ensure total transparency of the agency’s fiscal
conditions.

“Heather’s commitment to transparency and background as a thoughtful financial strategist will support DCHA’s efforts
to restore an open dialogue with HUD, our Board, our residents and the surrounding community on our fiscal health and
future,” Director Pettigrew said.

She previously served as CFO for the Indianapolis Housing Agency, where she created corrective action plans in response
to HUD financial audits and reconciled a backlog of policies and procedures that had not been implemented. As CFO for
the Sylacauga Housing Authority in Alabama, her fiscal oversight led to a $300,000 revenue increase in one year. She has
a master’s degree and a bachelor’s degree in accounting from University of North Alabama and Athens State University,
respectively.

HiHt
About DC Housing Authority
The District of Columbia Housing Authority (DCHA) is committed to providing safe, affordable, and quality housing to the
residents of the District of Columbia. The agency emphasizes fostering a collaborative work environment to meet the
highest expectations of the affordable housing industry. With a focus on innovation and community development, DCHA
strives to improve the lives of individuals and families by creating sustainable and thriving communities. Learn more at
our website about DCHA and the work that the agency is doing to impact the residents of Washington, D.C.
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D.C. HOUSING AUTHORITY ENHANCES KEY DEPARTMENTS WITH HIRING OF 5 LEADERS
Executive Director Pettigrew adds new leadership to Capital Programs & Voucher Programs

The Washington D.C. Housing Authority has appointed Sheila Miller as its new Director of Capital Programs and Anton
Shaw as its new Director of the Housing Choice Voucher Program, two skilled and knowledgeable executives prepared to
transform their respective departments and support the revitalization of the entire agency.

“I’'m thrilled that Sheila is bringing her extensive background in community redevelopment and keen understanding of
the District to DCHA, and that our HCV Program will soon be headed by Anton, a demonstrated leader in the
administration and modernization of voucher programs,” said Executive Director Keith Pettigrew. “They will be catalysts
for positive change at DCHA, and ensure the agency has the skills needed to reshape two departments that are critical to
our long-term success.”

Ms. Miller and Mr. Shaw are joining an executive leadership team that also includes Jacqueline Zaldafa, who has been
named Associate Vice President of Construction; Hammere Gebreyes, the newly appointed Director of External Affairs
and Senior Advisor; and Alethea McNair, who began serving as Chief of Staff in late 2023.

“The depth of experience and compassion that this group brings to DCHA ensures we have the skills needed for a
successful revitalization,” Director Pettigrew said.

“The Board of Commissioners commends Director Pettigrew for assembling a leadership team of qualified and
accomplished industry experts,” said Board Chair Raymond Skinner. “We welcome the latest additions to DCHA and
anticipate establishing a strong framework for long-term success.”

Ms. Miller is joining DCHA from the Office of the Deputy Mayor for Planning and Economic Development, where for the
past three years she managed the redevelopment of four D.C. public housing sites totaling 1,500 units into mixed income
neighborhoods. A Howard University alumna, Ms. Miller’s nearly 30-year career includes serving as a deputy director in
the Department of Housing and Community development and director of Fannie Mae’s senior housing loan production
and lender relationships.

“I' have dedicated my career to fiscally responsible and community-informed development of residential properties that
support the thoughtful renewal of neighborhoods. | am proud to be joining DCHA where | will build upon the
redevelopment initiatives that | led in my D.C. government roles,” Ms. Miller said. She will begin on Feb. 20.

Mr. Shaw has held management roles at four housing authorities, including Virginia Housing, the state’s largest voucher
administrator. There, he oversaw the administration of HCVP and its more than 10,000 vouchers, led the digitization of
HCVP’s 5 million paper documents, and collaborated with the Virginia Governmental Research committees to provide
recommendations for funding solutions to the state’s affordable housing challenges. Throughout his career, he has
managed issuance, utilization and forecasting of multiple types of local, federal and special vouchers, as well as
customer, landlord and community outreach and engagement. He has a bachelor’s degree from the University of North
Carolina at Charlotte and a master’s in business administration from Pfeiffer University.
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“My insight into the D.C. metro region’s affordable housing concerns, history of successfully managing an expansive
voucher system, and commitment to developing innovative financing models have readied me for my new role with
DCHA,” Mr. Shaw said. He will begin on Feb. 20.
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Ms. Zaldafia is returning to DCHA after nearly a decade with The Gordian Group, where she worked with universities,
housing authorities and state agencies to create and implement customized standard operating procedures, reporting
metrics and procurement processes for tens of millions of dollars in construction contracts annually. Her previous
experience with DCHA began as a high school intern with the agency’s Do Your Best Summer Youth Employment
Program. After earning a bachelor’s in civil engineering with a concentration in construction management from the
University of Pittsburgh, Ms. Zaldafia returned to DCHA and served for eight years as a Development and Project
Manager, overseeing the planning, execution and quality control of multiple construction and renovation projects across
half-a-dozen DCHA public housing properties. Her responsibilities included community outreach, initial design work, on-
site planning and layout, scope of work negotiation, permit acquisition, budget creation, and timeline and schedule
formation, among other duties. Bilingual in English and Spanish, Ms. Zaldaifa will begin on March 4.

Over Ms. Gebreyes’ 14-year tenure at DCHA, she has held various leadership roles involving program administration,
policy and legislative affairs, and intergovernmental collaboration and stakeholder engagement. She played a critical role
in the development and implementation of key initiatives, like the Local Rent Supplement Program; a monitoring system
of $120+ million in funds used for public housing rehabilitation; and the COVID vaccine emergency response
coordination for public housing families. She will begin her new role on Feb. 20.

Ms. McNair was promoted to Chief of Staff in November. Since beginning her career with DCHA in 1998, she has held
several positions including Records Management Supervisor and most recently, Manager of Board Relations and Records,
in which she acted as a liaison between the Board of Commissioners and DCHA’s executive director and department
heads, and oversaw internal preparation for Board meeting materials and all Board meeting related functions.

In addition to these appointments, the DCHA executive leadership team includes the previously announced Deputy
Executive Director Nicole Wickliffe; General Counsel Amy Glassman; DCHA Police Department Chief Michael Reese; and
Chief Financial Officer Heather Mueller.

Hith
About DC Housing Authority
The District of Columbia Housing Authority (DCHA) is committed to providing safe, affordable, and quality housing to the
residents of the District of Columbia. The agency emphasizes fostering a collaborative work environment to meet the
highest expectations of the affordable housing industry. With a focus on innovation and community development, DCHA
strives to improve the lives of individuals and families by creating sustainable and thriving communities. Learn more at
our website about DCHA and the work that the agency is doing to impact the residents of Washington, D.C.


https://www.dchousing.org/wordpress/d-c-housing-authority-strengthens-leadership-team-with-4-new-appointments/

DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Agency Organizational Chart

STABILIZATION AND
REFORM (STAR)
BOARD

INTERIM EXECUTIVE
DIRECTOR
DORIAN JENKINS

I

OFFICE OF CHIEE
EXECUTIVE SVP HCVP

DIRECTOR MANAGER CHIEF OF STAFF Hammere Gebreves SVP OGC OPERATING VP OAC CHIEF OPS SVP OCP SVP PMO

Shenetta Jenna Cevasco (INTERIM) Y Lorry Bonds OFFICER Petuna Cooper Joel Maupin John Stringfield Nona Eath

Hardeman-Jones Rachel Joseph

ADMINISTRATOR
VP OFM VP OAS VP/CIO FHCP
John Sarah Kimberly Allen Michael Buck Jeffrey Toney

VP HRD

DIRECTOR OCE Kimberly Graham

Cheryl Robinson

LEGEND
SVP: Senior Vice President HRD: Human Resources Department

VP: Vice President OFM: Office of Financial Management

HCVP: Housing Choice Voucher Program OAS: Office of Administrative Services

PMO: Property Management Operations ITD: Information Technology Department
OCP: Office of Capital Programs OCE: Office Customer Engagement

OGC: Office of the General Counsel FHCP: Fair Hearings & Compliance

OAC: Office of Audit and Compliance Programs : .
OPS: Office of Public Safety CIO: Chief Information Officer

DRAFT Last Edited: 10/11/2023




Office of the Executive Director

DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

INTERIM EXECUTIVE
DIRECTOR
DORIAN JENKINS

OFFICE OF
EXECUTIVE
DIRECTOR MANAGER
Shenetta Hardeman-|
Jones

SUPPORT
SERVICES ASST.
Andre Leonard

EXECUTIVE
ASSISTANT
Carla Hernandez

MANAGER OF
BOARD
RELATIONS &
RECORDS
Alethea McNair

CHIEF
OPERATING
OFFICER
Rachel Joseph

SPECIAL
ADVISOR
Isabel Fridenzohn

EXECUTIVE
OFFICE
PROJECT
MANAGER
Vacant

CHIEF OF STAFF
Jenna Cevasco

SPECIAL
ADVISOR
Hanna Koerner

DRAFT Last Edited: 10/11/2023




Housing Choice Voucher Program

DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

SENIOR VICE PRESIDENT
HCVP
Hammere Gebreyes
(INTERIM)

CLERICAL
ASSISTANT
Cherise Bennett

ADMINISTRATION
COORDINATOR
Stephanie Alger

DEPUTY DIRECTOR
WAITLIST, VOUCHER
ISSUANCE &
INSPECTIONS
Anissa Jones

PERFORMANCE
MANAGEMENT/
QUALITY ASSURANCE
MANAGER
Khaliah Payne

ELIGIBILITY
DIVISION

VOUCHER
ISSUANCE

INSPECTION
DIVISION

DEPUTY DIRECTOR
HOUSING
PROGRAMS
Vacant

LOCAL HOUSING
PROGRAMS

FEDERAL
HOUSING
PROGRAMS

DRAFT Last Edited: 10/11/2023




Housing Choice Voucher Program
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Kurt Norman Aleksandr Suurna

DEVELOPMENT
PROJECT
MANAGER |
Corey Morgan

DEVELOPMENT
PROJECT
MANAGER |
Carlos Gray

DEVELOPMENT
PROJECT
MANAGER Il
Warren Campbell

DEVELOPMENT
PROJECT
MANAGER |
Joseph Chase

DEVELOPMENT
PROJECT
MANAGER II
Brodrick Spencer

DEVELOPMENT
PROJECT
MANAGER I
Vacant
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Office of Capital Programs
Planning and Design SENIOR VICE PRESIDENT

OFFICE OF CAPITAL
PROGRAMS
John Stringfield

ASSOCIATE VICE
PRESIDENT
PLANNING &

DESIGN
Thor Nelson

SENIOR MANAGER

PLANNING & SUSTAINABILITY

DESIGN COORDINATOR
Leslie Howerton Vacant

SENIOR URBAN SENIOR MECHANICAL

DESIGNER SENIOR URBAN URBAN ARCHITECT SENIOR CAPITAL PERFORMANCE SENIOR ENERGY SUSTAINABILITY
Sivakumar PLANNER Micﬁggll—l:/ll-lc-lfglien DESIGNER Annette Adams- JAoEr?JH;sI,EaCnT AR\(/:;J;ECT PLANNER ANALYST ENGINEER Ni’;:r?dlgrEgsel ANALYST
Venkataramani Rizki Arsiananta Vacant Beckford y Colin Sollitt Vacant Vacant Vacant
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Office of Capital Programs
Construction

[
CONSTRUCTION

T
CONSTRUCTION

DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

SENIOR VICE PRESIDENT
OFFICE OF CAPITAL

PROGRAMS
John Stringfield

PRESIDENT OF
CONSTRUCTION
Brian Butler

ASSOCIATE VICE

CONSTRUCTION
GM/JOC
COORINDATOR
Kenneth Bose

PROJECT

CONSTRUCTION

SENIOR

MANAGER
Stephen Ivy

PROJECT
MANAGER
Christopher Walker

PROJECT
MANAGER
Angel Robinson

CONSTRUCTION
MANAGER
Daniel Simmons

CONSTRUCTION
PROJECT
MANAGER
Michael Idowu

CONSTRUCTION

PROJECT
MANAGER
Latrice Browning

INSPECTOR
Ubong Ibanga

SENIOR

CONSTRUCTION

PROJECT
MANAGER
Vacant

INSPECTOR
Wayne Duley

SENIOR
INSPECTOR
Kelvin Jones

INSPECTOR
Kevin Baptiste

INSPECTOR
Dwayne Wellman

INSPECTOR
Darrell Dews

DRAFT Last Edited: 10/11/2023




DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Office of Capital Programs
Operations

SENIOR VICE PRESIDENT
OFFICE OF CAPITAL
PROGRAMS
John Stringfield

OPERATIONS
MANAGER
Diane Nelson

———————

PROCUREMENT
MANAGER
Melanie Williams

STAFF STAFF
ASSISTANT ASSISTANT
Barbara Ouzts Vacant
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Office of Customer Engagement
Customer Call Center

CHIEF OF STAFF
Jenna Cevasco

OFFICER OF
CUSTOMER
ENGAGEMENT
DIRECTOR
Cheryl Robinson

CLERICAL
ASSISTANT
Carla Butler

CLERICAL
ASSISTANT
Lydia Harris

CLERICAL
ASSISTANT
Briana Corley

CALL CENTER
SUPERVISOR
Carmen Rodney

GRAPHIC
DESIGNER
Gregory Wolf

CUSTOMER
RELATIONS
MANAGER
Diane Oliver

MANAGEMENT
ANALYST
Beata Kaczkowska

CUSTOMER SERVICE
CALL CENTER
REPRESENTATIVE
Latoya Robinson

CUSTOMER SERVICE
CALL CENTER
REPRESENTATIVE
Coretta Ellis

CUSTOMER CALL
CENTER
REPRESENTATIVE
ESCALATOR
Kisha Bunn

CUSTOMER SERVICE
CALL CENTER
REPRESENTATIVE
Billy Wills

CUSTOMER SERVICE
CALL CENTER
REPRESENTATIVE
Troy Mack

CORRESPONDENCE
SPECIALIST
Angela Simmons

CUSTOMER
ENGAGEMENT
SPECIALIST
John Proctor

OMBUDSMAN
Wayne Waller

CUSTOMER SERVICE
CALL CENTER
REPRESENTATIVE
Valencia Gripper

CUSTOMER SERVICE
CALL CENTER
REPRESENTATIVE
Vacant

CUSTOMER SERVICE
CALL CENTER
REPRESENTATIVE
Alejandra Jenkins

CUSTOMER SERVICE
CALL CENTER
REPRESENTATIVE
Andrea Summer

CUSTOMER SERVICE
CALL CENTER
REPRESENTATIVE
Elizabeth Holt
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Office of Fair Hearings &
Compliance Programs

ADMINISTRATOR OF FAIR
HEARINGS &
COMPLIANCE PROGRAMS
Jeffrey Toney

[ I I I I 1
FAIR HEARINGS FAIR HEARINGS FAIR HEARINGS ADA/504 PROGRAM
PAR%g’SROAA'M FA/LRS;';.A&:\'I\‘TGS COMPLIANCE PROGRAM PROGRAM OUTREACH
SPECIALIST Deborah Green OFFICER SPECIALIST SPECIALIST COUNSELOR
Catrice Mack Deidra Squire Ingrid Campbell Paula Cills Sherquita McDaniel
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Office of Financial Management

DISTRICT OF COLUMBIA HOUSING AUTHORITY

ORGANIZATIONAL CHART

CHIEF FINANCIAL
OFFICER
John Sarah

ADMINISTRATIVE

AIDE
Pearl Matibe
(FT TERM)

COMPTROLLER
Zwedneh Shiferaw|

FINANCE
SPECIALIST
Christi Johnson-
Dargba

FINANCE
SPECIALIST
Lisa Kelly

SENIOR
FINANCIAL
ANALYST
Vacant

FINANCIAL
MANAGEMENT
ADVISOR
Stephen Nolan
(FT TEMP)

AP/ AR
MANAGER
Bolaji Atewologun

BUDGET/
FORCASTING
MANAGER
Misty Ferguson

DEVELOPMENT
MANAGER
Fakhrullah Khan

TAR SPECIALIST
Kikelomo Bejide

TAR SPECIALIST
Andre James

FINANCIAL
SPECIALIST
Amit Gessese

A/P SPECIALIST
Calvin Baker

BUDGET
SPECIALIST
Terrean Cabean-
Webb

BUDGET
SPECIALIST
Janice Shaw

FINANCE
SPECIALIST
Oyinlola Omishore

PROGRAM
ANALYST
ACCOUNTING
Meskereem Eshetu

FINANCE
SPECIALIST
Yvonne Lee

A/P SPECIALIST
Franshawn Hopkins|

FINANCIAL
PROGRAM
SPECIALIST
Arun Gupta

A/P SPECIALIST
Cheromie Johnson
(FT TERM)

PAYROLL
MANAGER
Quincy Randolph

PAYROLL
SPECIALIST
Shana Thomas

PAYROLL
SPECIALIST
Vacant
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Office of the General Counsel

SENIOR EXECUTIVE
VP GENERAL
COUNSEL & ETHICS
OFFICER
Lorry Bonds

DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

MANAGEMENT
ANALYST
Ramona Crichlow

LEGAL OFFICE
ASSISTANT
Christol Flowers

SENIOR COUNSEL
GENERAL MATTERS
Vacant

SENIOR DEPUTY
GENERAL COUNSEL|
REAL ESTATE
Andrea Powell

SENIOR PARALEGAL
SPECIALIST
Possilette Williams

SENIOR
ASSOCIATE.
GENERAL COUNSEL|

MANAGING DEPUTY
GENERAL COUNSEL
LITIGATION
Vacant

SENIOR ASSOCIATE
GENERAL COUNSEL
Rhonesha Buford

CHIEF OF
LITIGATION
David Rosen

SENIOR ASSOCIATE
GENERAL COUNSEL
Alex Mashayekhi

RISK MANAGER
Vacant

RISK REDUCTION &
QUALITY SPECIALIST,
Malisha Pate

Vacant

ASSOCIATE
GENERAL
COUNSEL

Louis Grimmelbein

ASSOCIATE
GENERAL ASSOCIATE PARALEGAL
COUNSEL GENERAL Vacant
- COUNSEL

Eric Topor

Vacant

ASSOCIATE
COUNSEL
Vacant

PARALEGAL
Vacant

ASSOCIATE
COUNSEL
Vacant

ASSOCIATE ASSOCIATE
GENERAL GENERAL
COUNSEL COUNSEL

Vacant Vacant
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LEGEND

SPVR: Supervisor
LT: Lieutenant
SGT: Sergeant

Office of Public Safety
Management

CHIEF OF POLICE
Joel Maupin

DEPUTY CHIEF
OF POLICE
Steven Spencer

SPVR HOUSING
POLICE OFFICER
LT
Willie Street

SPVR HOUSING
POLICE OFFICER
LT
Eugene Bentley

SPVR HOUSING
POLICE OFFICER
LT
Eddie Fowler

SPVR HOUSING
POLICE OFFICER
LT
Vacant

SPVR HOUSING
POLICE OFFICER
SGT
Anthony Mable

SPVR HOUSING
POLICE OFFICER
SGT
Michelle Williams

SPVR HOUSING
POLICE OFFICER
SGT
Christopher Leary

SPVR HOUSING
POLICE OFFICER
SGT
Darnell Douglas

SPVR HOUSING
POLICE OFFICER
SGT
Arthur Hayes

SPVR HOUSING
POLICE OFFICER
SGT
Mickey Green

SPVR HOUSING
POLICE OFFICER
SGT
Lance Harrison

SPVR HOUSING
POLICE OFFICER
SGT
Norman Dickerson

SPVR HOUSING
POLICE OFFICER
SGT
Michael Jamieson

SPVR HOUSING
POLICE OFFICER
SGT
Larry Fersner
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Office of Public Safety
Administration

CHIEF OF POLICE
Joel Maupin

STAFF
ASSISTANT
Jacqueline Taylor

DEPUTY CHIEF OF
POLICE
Steven Spencer

LAW ENFORCEMENT
TRAINING &
DATABASE MANAGER
Terry Blair

SENIOR OUTREACH
OFFICER
Denise Kave-Govan

MANAGEMENT
ANALYST
Raquel Magruder

SENIOR OUTREACH
WORKER
Vacant
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LEGEND

SPVR: Supervisor
SGT: Sergeant
LT: Lieutenant

Office of Public Safety
Day

DEPUTY CHIEF OF
POLICE
Steven Spencer

SPVR HOUSING
SPVR HOUSING POLICE OFFICER
POLICE OFFICER LT
LT Willie Street
Vacant

SPVR HOUSING
POLICE OFFICER

SPVR HOUSING
POLICE OFFICER

SGT
Norman Dickerson SGT .
Lance Harrison

| —

SPVR HOUSING
POLICE OFFICER
SGT
Anthony Mable

SPVR HOUSING
POLICE OFFICER
SGT
Michelle Williams

SENIOR POLICE
OFFICER
Carolyn Looper
(FT TERM)

SENIOR POLICE
OFFICER
Cynthia Russell

SPECIAL POLICE
OFFICER
Natalie Jackson

SECURITY
OFFICER
Kenneth Lipkins

SECURITY
OFFICER
Lanora Washington

SECURITY
OFFICER
Michael Gaines

POLICE OFFICER
Stephen Sewell

SECURITY
OFFICER
Linda Rawlings

1

1

P —

SECURITY
OFFICER
Barbara Coe-Ellis

SECURITY
OFFICER
Sharon Sellers

SECURITY
OFFICER
Shantazia Brown

SENIOR POLICE
OFFICER
Anthony Patterson

CLERICAL
ASSISTANT
Destiny Pollard

SPECIAL POLICE
OFFICER
Shaneka Burno

SECURITY
OFFICER
Gregory Jackson

SPECIAL POLICE
OFFICER
Brandon Coley

SECURITY
OFFICER
Jocelyn Williams

SPECIAL POLICE
OFFICER
LaKeisha Harris
Hinton

SECURITY
OFFICER
Allyson Wingate

SENIOR POLICE
OFFICER
Vacant

CLERICAL
ASSISTANT
Edgar Barnes

e |

R

SECURITY
OFFICER
Kimesha Pittman

POLICE OFFICER
Vacant

SPECIAL POLICE
OFFICER
James Dance

SECURITY
OFFICER
Markel Lewis

SECURITY
OFFICER
Kimesha Seaberry

SECURITY
OFFICER
Shana Watson

SECURITY
OFFICER
Sharra Brockington

SENIOR POLICE
OFFICER
Antonio Williams
(FT TERM)

SENIOR
SECURITY
OFFICER
Ebone Pearson

SPECIAL POLICE
OFFICER
Kameron Dyson

SPECIAL POLICE
OFFICER
Desean Strong

SECURITY
OFFICER
Bernadette Penny

SPECIAL POLICE
OFFICER
Gwendolyn
Richardson

POLICE OFFICER
Celeste Pitter
(FT TERM)

SECURITY
OFFICER
Sandra Robinson

POLICE OFFICER
Floyd Favors Jr.

SECURITY
OFFICER
Willette Williams

SPECIAL POLICE
OFFICER
Donna Hayes

SECURITY
OFFICER
Sylvia Taylor

SECURITY
OFFICER
Aaron Perkins

POLICE OFFICER
Michael Smith
(FT TERM)

SECURITY
OFFICER
Shana Watson
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Evening
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DEPUTY CHIEF OF

POLICE
Steven Spencer

SPVR HOUSING
POLICE OFFICER
LT
Eugene Bentley

SPVR HOUSING
POLICE OFFICER
SGT
Christopher Leary

SECURITY
OFFICER
Chuuemeka Ajeroh

SPVR HOUSING
POLICE OFFICER

SGT
Michael Jamieson

SPVR HOUSING
POLICE OFFICER
SGT
Darnell Douglass

SPVR HOUSING
POLICE OFFICER
SGT
Larry Fersner

LEGEND

SPVR: Supervisor
SGT: Sergeant
LT: Lieutenant

SPECIAL POLICE
OFFICER
Victor Koroma

SPECIAL POLICE
OFFICER
Osama Ghobrial

SPECIAL POLICE
OFFICER
Gary Thomas

SECURITY
OFFICER
Sharon Moore

SECURITY
OFFICER
Lisa Cobb

POLICE OFFICER
Brandy Watkins

SENIOR
SECURITY
OFFICER
Cheryl Brown

SPECIAL POLICE
OFFICER
Don Williams

SPECIAL POLICE
OFFICER
Tyron Thomas

POLICE OFFICER
Johnny Then

SECURITY
OFFICER
Claudia Parker

SPECIAL POLICE
OFFICER
Juan Weathers

SPECIAL POLICE
OFFICER
Nathan Perkins

SPECIAL POLICE
OFFICER
Donte Franklin

SENIOR
SECURITY
OFFICER
Sarah Houston-
Baker

SECURITY
OFFICER
Sharon Moore

SECURITY
OFFICER
Danielle Deshields

SECURITY
OFFICER
Pricilla Bowlding

POLICE OFFICER
Desmond Powell

SPECIAL POLICE
OFFICER
Vacant

J—

SECURITY
OFFICER
Michelle Rawlings

SPECIAL POLICE
OFFICER
Davon Barnes

POLICE OFFICER
Vacant

————

SECURITY
OFFICER
Sonia Waley

SECURITY
OFFICER
Dominique Barkley

SECURITY
OFFICER
Brittani

SPECIAL POLICE
OFFICER
Vacant

SPECIAL POLICE
OFFICER
Harold Yeager

POLICE OFFICER
Vacant

—

—

SECURITY
OFFICER
Vacant

SECURITY
OFFICER
Vacant

SECURITY
OFFICER
Vacant

SENIOR POLICE
OFFICER
Alfred Boyd

POLICE OFFICER
Vacant

SPECIAL POLICE
OFFICER
Garrett McBride

POLICE OFFICER
Dylan Floyd

SECURITY
OFFICER
Vacant

SPECIAL POLICE
OFFICER
Kenneth Matthew

SPECIAL POLICE
OFFICER
Monay Minor

SECURITY
OFFICER
Gerber Mendez

SPECIAL POLICE
OFFICER
Vacant

SECURITY
OFFICER
Vacant

SECURITY
OFFICER
Vacant

POLICE OFFICER
Vacant

SPECIAL POLICE
OFFICER
Kevin King

SECURITY
OFFICER
Tina Briscoe

P —

SPECIAL POLICE
OFFICER
Vacant

POLICE OFFICER
Jerrika Brown-
McDaniel

SENIOR POLICE
OFFICER
Vacant

SPECIAL POLICE
OFFICER
Tyrone Jones

SPECIAL POLICE
OFFICER
Matthew Mcllwain

SECURITY
OFFICER
Asia Jackson

POLICE OFFICER
Vacant

SECURITY
OFFICER
Vacant

——————

SPECIAL POLICE
OFFICER
Gary Thomas
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Midnight

DEPUTY CHIEF OF
POLICE
Steven Spencer

SPVR HOUSING
POLICE OFFICER
LT
Eddie Fowler
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SPVR HOUSING
POLICE OFFICER
SGT
Arthur Hayes

SECURITY
OFFICER
Carol Holley

SPECIAL POLICE
OFFICER
Tyreem Fosque

SPECIAL POLICE
OFFICER
Vacant

SPECIAL POLICE
OFFICER
Acquisha Blanks

POLICE OFFICER
Vacant

SECURITY
OFFICER
Dale Gassaway

SECURITY
OFFICER
Vacant

SPECIAL POLICE
OFFICER
Kim Daniel

SECURITY
OFFICER
Steven James

POLICE OFFICER
Vacant
(FT TERM)

SECURITY
OFFICER
Ronald Crawford

SECURITY
OFFICER
Shirley Stevens

SPECIAL POLICE
OFFICER
Donnell Robinson

SPECIAL POLICE
OFFICER
Tayron Ventura

SPECIAL POLICE
OFFICER
Richard Morton

SECURITY
OFFICER
Vacant

SECURITY
OFFICER
Joseph Allen

SECURITY
OFFICER
David Loney

SECURITY
OFFICER
Diavanni Fletcher

SPECIAL POLICE
OFFICER
Richard Morton

SPECIAL POLICE
OFFICER
Vacant

POLICE OFFICER
Vacant

POLICE OFFICER
Vacant

POLICE OFFICER
Vacant

SECURITY
OFFICER
Vacant

SPVR HOUSING
POLICE OFFICER
SGT
Mickey Green

LEGEND

SPVR: Supervisor
LT: Lieutenant
SGT: Sergeant

SPECIAL POLICE
OFFICER
Anthony Lozado
(FT TERM)

SECURITY
OFFICER
Antoinette
Matthews

SPECIAL POLICE
OFFICER
Brandy Watkins

SECURITY
OFFICER
Vacant

SECURITY
OFFICER
Lace Douglas

POLICE OFFICER
Darius Day

SECURITY
OFFICER
Vacant

SECURITY
OFFICER
Delores Ferguson

POLICE OFFICER
Vacant

SECURITY
OFFICER
Tracey Devaughn

POLICE OFFICER
Fred Lanagan-
Jones

SENIOR
SECURITY
OFFICER
Marilyn Monroe

SECURITY
OFFICER
Johnetta Williams

SPECIAL POLICE
OFFICER
Vacant

POLICE OFFICER
Vacant

SECURITY
OFFICER
LaTeesha Terry

SPECIAL POLICE
OFFICER
Dava Duncan

SECURITY
OFFICER
Vacant

SPECIAL POLICE
OFFICER
Davina Spriggs

SPECIAL POLICE
OFFICER
Richard
Ogunsiakan

I —

SECURITY
OFFICER
Shanyia Jackson

SPECIAL POLICE
OFFICER
Vacant

SPECIAL POLICE
OFFICER
Juanita Jones

SECURITY
OFFICER
Vacant
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Office of Resident Engagement

EXECUTIVE DIRECTOR
Brenda Donald

DIRECTOR
OFFICE OF RESIDENT]
ENGAGEMENT
LaShawn Douglas
Vincent
(FT TERM)

RESIDENT
RELATIONS
MANAGER
Fashad Tyler
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Office of Resident Services

SENIOR VICE PRESIDENT
PROPERTY
MANAGEMENT
OPERATIONS
Nona Eath

DIRECTOR
OFFICE OF
RESIDENT
SERVICES
Brian Harris

CLIENT RELATIONS &

CUSTOMER

SERVICES MANAGER

Vacant

WORKFORCE
DEVELOPMENT
SPECIALIST
Justin Cartagena

COMPLIIANCE &
WORKFORCE
DEVELOPMENT
SPECIALIST
Sandra Littles

FAMILY SELF-
SUFFICIENCY
MANAGER

Ronald Fisher Jr.

COMMUNITY
NAVIGATOR
Vacant

COMMUNITY
NAVIGATOR
Henry Johnson

COMMUNITY
NAVIGATOR
Moneek Scott

DEPUTY
DIRECTOR
Vacant

INTAKE & CASE
MANAGEMENT
SPECIALIST
Natasha Brisco
(FT TERM)

WORKFORCE
DEVELOPMENT
SPECIALIST
Vacant

YOUTH
COORDINATOR
Vacant

DATA
MANAGEMENT/
SECTION 3
SPECIALIST
Vacant

1

COMMUNITY
NAVIGATOR
Julian Wilson

COMMUNITY
OUTREACH
SPECIALIST
Monica Watts
(FT TERM)

YOUTH
COMMUNITY
NAVIGATOR

Vacant

FSS

HOMEOWNERSHIP

COORDINATOR
Vacant
(FT TERM)

FSS
COORDINATOR
Eboni Borden
(FT TERM)

—————

————

COMMUNITY
NAVIGATOR
Dorthea Roundtree

COMMUNITY
NAVIGATOR
Dorothy Carpenter

FSS
COORDINATOR
Nichole Blackmon

FSS
COORDINATOR
Linda Owens

[
CREDIT BUILDING
& RENT
REPORTING
SPECIALIST
Joseph Nelson
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Property Management Operations
Office
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SENIOR VICE PRESIDENT
PROPERTY
MANAGEMENT
OPERATIONS
Nona Eath

DEPUTY DIRECTOR
Vacant

FINANCIAL
OPERATIONS
MANAGER
Randy Wynn

AREA MANAGER
Semadra Watson

AREA MANAGER
Emiko Brown

FINANCIAL
OPERATIONS
ASSISTANT
Arnica Taylor

AREA MANAGER
Rhonda Harvell

CLERICAL ASSISTANT
Beverly Scott

AREA MANAGER
Johan Zea

MIXED FINANCE AREA
MANAGER
Devon Bynum

STAFF ASSISTANT
Brian McBride

DIRECTOR QUALITY
CONTROL
Olivia Rudd

DATA MANAGEMENT
ASSISTANT
Christian Hamlett

SPECIAL ADVISOR
Kristen Bell

ELIGIBILITY
RECERTIFICATION
SPECIALIST
Tiffany Broadnax

HOUSING
COMPLIANCE
SPECIALIST
Vacant

STAFF ASSISTANT
Terri Johnson

—

ELIGIBILITY
RECERTIFICATION
SPECIALIST
Erikka McNealy

ELIGIBILITY
RECERTIFICATION
SPECIALIST
Reathe Rahim

ELIGIBILITY
RECERTIFICATION
SPECIALIST
Cheryl Reese

J—

[

ELIGIBILITY
RECERTIFICATION
SPECIALIST
Dalphine Townsend

ELIGIBILITY
RECERTIFICATION
SPECIALIST
Deidre Adams

DEPUTY DIRECTOR
MAINTENANCE
Daniel Dening

COMPLIANCE
ADMINISTRATOR
Tifaqur Oliver

REGIONAL
MAINTENANCE
SUPERVISOR
Vacant
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Property Management Operations
Facilities Maintenance

DEPUTY DIRECTOR
MAINTENANCE
Daniel Dening

EXECUTIVE
ASSISTANT
Colin Gillespie

FACILITIES DIRECTOR CHIEF FACILITIES GENERAL

MANAGER MECHANICAL
MAINTENANCE OPERATIONS MAINTENANCE FOREMAN
Vacant Vacant

Anthony Cooper Vacant
(INTERIM)
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Quality Control
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SENIOR VICE PRESIDENT
PROPERTY
MANAGEMENT
OPERATIONS
Nona Eath

DIRECTOR
QUALITY CONTROL
Olivia Rudd

DATA
MANAGEMENT
SPECIALIST
Christan Hamlett

ELIGIBILITY
RECERTIFICATION
SPECIALIST
Reathe Rahim

ELIGIBILITY
RECERTIFICATION
SPECIALIST
Dalphine Townsend

ELIGIBILITY
RECERTIFICATION
SPECIALIST
Tiffany Broadnax

ELIGIBILITY
RECERTIFICATION
SPECIALIST
Cheryl Reese

RECERTIFICATION
SPECIALIST
Deidre Adams

ELIGIBILITY
RECERTIFICATION
SPECIALIST
Erikka McNealy
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Property Management Operations
Fleet Management

DEPUTY
DIRECTOR
MAINTENANCE
Daniel Dening

WAREHOUSE
DISTRIBUTION
MANAGER
Harold Brown

TRANSPORTATION
OPERATORS
OFFICER
Shavon Davis

MOTOR VEHICLE MOTOR VEHICLE
OPERATOR OPERATOR
Everett Hill Keith Hawkins
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Property Management Operations
Properties

DEPUTY DIRECTOR
PROPERTY
MANAGEMENT
OPERATIONS

AREA
MANAGER
Johan Zea

T T
FINA'K'IE(IIEEiREA AREA
MANAGER

MANAGER .
Devon Bynum Emiko Brown

I
AREA
MANAGER

Rhonda

[
AREA
MANAGER

Semadra

Wajson Harvell L I-I 'J

HOUSING HOUSING

HOUSING
MANAGER
Dionne
Williams

HOUSING
MANAGER
Lori Barker

MANAGER
\Wanda Barnes

HOUSING

HOUSING
MANAGER
Sade Boyea

HOUSING
MANAGER
Shana Butler

HOUSING
MANAGER
Cheromia
Chapman

HOUSING
MANAGER
Keith Childs

HOUSING
MANAGER
Lyndsie
Dandridge

HOUSING
MANAGER
Betty Diallo

HOUSING
MANAGER
Elbert Dixon

MANAGER
Patricia
Dunlap

HOUSING
MANAGER
Victoria Earle

HOUSING
MANAGER
Nakia Edelin

HOUSING
MANAGER
Tajsha Wasi

HOUSING
MANAGER
Lexus Griffin

HOUSING
MANAGER
Danielle

HOUSING
MANAGER
Mia Locke

HOUSING
MANAGER
Brittani Mack

HOUSING

MANAGER

Anthony
Poles Jr.

Littlejohn

Pugh

HOUSING
MANAGER
Roxanne

HOUSING
MANAGER
Simone Reid

HOUSING
MANAGER
Nina Michelle

HOUSING
MANAGER
Lajuan Sligh

HOUSING
MANAGER
Courtney
Smith

HOUSING
MANAGER
McKinley
Summers

HOUSING
MANAGER
Olutoyin
Washington

HOUSING
MANAGEMENT
ASSISTANT
Patricia Bennett-
Holmes

HOUSING
MANAGEMENT
ASSISTANT

Karen Battle

HOUSING
MANAGEMENT
ASSISTANT
Bilal Yusrah

HOUSING
MANAGEMENT
ASSISTANT

Ethel Boddie-Alston

HOUSING
MANAGEMENT
ASSISTANT
Carlos Brandford

HOUSING
MANAGEMENT
ASSISTANT
Andrea Brown

HOUSING
MANAGEMENT
ASSISTANT

Neptune Carrington|

HOUSING
MANAGEMENT
ASSISTANT
Bessi Chavez

HOUSING
MANAGEMENT
ASSISTANT
Andrea Cottom

HOUSING
MANAGEMENT
ASSISTANT
Tonya Davis

HOUSING
MANAGEMENT
ASSISTANT
Tracy Davis

HOUSING
MANAGEMENT
ASSISTANT
Tonza Harris

HOUSING
MANAGEMENT
ASSISTANT
Nicholas Harvey

HOUSING
MANAGEMENT
ASSISTANT
Ericka Murphy-
Robinson

HOUSING
MANAGEMENT
ASSISTANT
Deborah Osborne

HOUSING
MANAGEMENT
ASSISTANT

Linda Parker

HOUSING
MANAGEMENT
ASSISTANT

Zenith Perry

HOUSING
MANAGEMENT
ASSISTANT
Carol Proctor

HOUSING
MANAGEMENT
ASSISTANT
Kourtney
Robinson-
Freeman

HOUSING
MANAGEMENT
ASSISTANT
Anita Saunders-
Packer

HOUSING
MANAGEMENT
ASSISTANT
Anita Saunders-
Packer

HOUSING
MANAGEMENT
ASSISTANT
Latterica Goodwin

HOUSING
MANAGEMENT
ASSISTANT
Laila Siradje

HOUSING
MANAGEMENT
ASSISTANT
Ricardo Speight

HOUSING
MANAGEMENT
ASSISTANT
Caprina Stokes

HOUSING
MANAGEMENT
ASSISTANT
Juanita Sullivan

HOUSING
MANAGEMENT
ASSISTANT
Lawanda Winston

HOUSING
MANAGEMENT
ASSISTANT
Monique Williams

HOUSING
MANAGEMENT
ASSISTANT

Sophia Wright

HOUSING
MANAGEMENT
ASSISTANT
Lawanda Yeager

HOUSING
MANAGEMENT
ASSISTANT
Tammy Johnson

HOUSING
MANAGEMENT
ASSISTANT

Lisa Whoie

HOUSING
MANAGEMENT
ASSISTANT
Vacant

HOUSING
MANAGEMENT
ASSISTANT

Vacant

HOUSING
MANAGEMENT
ASSISTANT
Vacant

HOUSING
MANAGEMENT
ASSISTANT
Vacant

HOUSING
MANAGEMENT
ASSISTANT

Vacant
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DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management Operations
Maintenance 1 O VANTENANGE

Daniel Dening

CHIEF FACILITIES
MAINTENANCE
Vacant

[ 1
FACILITIES
PEST CONTROL MAINTENANCE
MANAGER MANAGER
Alan Burke Anthony Cooper
(INTERIM)

PEST PEST PEST PEST DEVELOPMENT I;IYQFRI’EIESEISOIIE\I CONSTUCTION MATERIALS MEE?IIE?\I’X?\ILCE
CONTROLLER CONTROLLER CONTROLLER CONTROLLER MANAGER INSPECTOR HANDLER
; . - : i MANAGER . SUPERVISOR
Timothy Howard Marvin Curtis Randy Everette James Daniels Willie Senn Robert Krakat Marcus Smith .

Harold Brown John Oliver

[ I I |

REGIONAL JUNIOR REGIONAL
MAINTENANCE MANAGEMENT Mﬂﬁgﬂélﬁs MAINTENANCE I\FA)ESi(EBCI;L
SUPERVISOR ANALYST Jonathan Gleaton SUPERVISOR Jack Bond
Anthony Cooper Vacant Ezel Littles

[
REGIONAL
MAINTENANCE
SUPERVISOR
Michael Bonds
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DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management Operations
Maintenance 2

FACILITIES
MAINTENANCE
MANAGER
Anthony Cooper
(INTERIM)

CARPENTER
Erick Carlos-Zunigal

CARPENTER
Elmer Whiting
(FT TERM)

CARPENTER
Vacant

ELECTRICIAN
Robert Smith

ELECTRICIAN
Antonio Miller

ELECTRICIAN

Christopher Morgan

ELECTRICIAN
Frank Diggs

ELECTRICIAN
Vacant

ELECTRICIAN
Ronald Fowler

ELECTRICIAN
Harold Holmes
(FT TERM)

GARDENER
Edward Bell

GARDENER
Larry King

GARDENER
Kevin Preston

GARDENER
Marvin Rivas

GARDENER
John Smith

MAINTENANCE
WORKER
Dalanta Holliway

MAINTENANCE
WORKER
Marcel Harvey

MAINTENANCE
WORKER
Samuel Walker

MAINTENANCE
WORKER
Marc Boddie

MAINTENANCE
WORKER
Deangelo Carr

MAINTENANCE
WORKER
Robert Hoffman

MAINTENANCE
WORKER
Rodney Holland

MAINTENANCE
WORKER
Sidney Jackson

MAINTENANCE
WORKER
Milton Jennings

MAINTENANCE
WORKER
Aaron Magruder

MAINTENANCE
WORKER
Justin McKnight

MAINTENANCE
WORKER
Allen Nixon

MOTOR
VECHICLE
OPERATOR
Bryant Bragg

MOTOR VEHICLE
OPERATOR
Eric Bue

MOTOR
VECHICLE
OPERATOR
Keith Fulton

MOTOR VEHICLE
OPERATOR
Sylvester Wilson

PAINTER
Kermit Johnson

PAINTER
Pablo Molina-Ayala

PAINTER
Carlos Morales

PAINTER
Anthony Sanders

PAINTER
Christopher Shaw

PAINTER

Michael Williams Jr.

PAINTER
Michael Wright

PLASTERER
Tyrone Shaw

PLASTERER
Saul Alejos

PLASTERER
Richard Brown I

PLASTERER
Richard McGhee

PLASTERER
Tyrone Shaw

PLASTERER
Larry Thompson

ROOFER
Heath Yancey

ROOFER
Michael
Stackhouse
(FT TERM)

ROOFER
Michael Quarles

ROOFER
Laton Jackson
(FT TERM)

ROOFER
Angelo Butler

WELDER
Cecil Hall

WELDER
Nathaniel Green

WELDER
Joseph Lane llI

Jacqueline Morgan

CLERICAL
ASSISTANT

LANDSCAPE
FOREMAN
Jose Arias
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Property Management Operations
Maintenance 3

FACILITIES
MAINTENANCE
MANAGER
Anthony Cooper
(INTERIM)

DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

LABORER
Ricky Abbott

LABORER I
Gary Anderson

LABORER
Edward Augburn

LABORER I
Jose Ayala

LABORER
Arnita Barnes

LABORER
Mary Barrett

LABORER
Otis Blackmon

LABORER
John Bolton

LABORER
Tre Brighthaup

LABORER
Donald Brooks Jr.

LABORER
Donnie Brooks

LABORER

Charles Brown Jr.

LABORER
Caroline Brown

LABORER
George Buie

LABORER
Anthony Bush

LABORER Il
Anthony Butler

LABORER
Andre Byrd

LABORER Il
Kenneth Campbell

LABORER Il
Earl Carson

LABORER
Joseph Christopher

LABORER
Damon Clark

LABORER
Harold Clark

LABORER
Siani Clark

LABORER
Lamont Cole

LABORER
Tyrone Cromartie

LABORER
Khalid Davis

LABORER
Yolanda Dawkins

LABORER
Christine Donovan

LABORER
Angela Duvall

LABORER
Angela Eggleston

LABORER
Cornell Epps Jr.

LABORER
Derrick Fouch

LABORER
James Frye

LABORER
Aaron Fulmore

LABORER
Laron Garrett

LABORER
Antonio Gibson

LABORER
Jontae Gilliam

LABORER
David Graham

LABORER
Preston Gray

LABORER
Carl Green

LABORER
Chequita Harris

LABORER
Keith Harrison

LABORER Il
Christopher
Hernandez

LABORER
Eric Hines

LABORER
Gregory Hughes

LABORER Il
Brandon Ingram

LABORER Il
ermaine Jackson

LABORER
Vacant

LABORER
Bernard James

LABORER Il
Kevin Jefferson

LABORER
Stanley Jenkins

LABORER
Andre Jennings

LABORER
Gregory Johnson
Jr.

LABORER
Chanel Johnson

LABORER Il
Dante Johnson

LABORER Il

John Doswell

LABORER
Eric Hines

LABORER Il
Tracy Tunstall

LABORER
John Bolton

LABORER
Dionte Johnson

LABORER
John Johnson

LABORER Il
Warren Johnson

LABORER
Dayonna Jones

LABORER
Dennis Jones

LABORER
Ricardo Kenan

LABORER
Elanor Lee
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Property Management Operations
Maintenance 4

FACILITIES
MAINTENANCE
MANAGER
Anthony Cooper
(INTERIM)

DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

LABORER
Eric Leonard

LABORER I
William Luckey

LABORER
Charles Malloy

LABORER
Edward Marshall

LABORER
Latisha Martin

LABORER Il
Isaias Martinez

LABORER
Joseph McCrae

LABORER Il
Gordon McFadden

LABORER
Travis McGill

LABORER
Aleasha Meadows

LABORER
Gregory Mitchell

LABORER
Davon Moses

LABORER
Amar Paul

LABORER Il
Andrew Payton

LABORER
James Pearson

LABORER
Pernell Penny

LABORER
Dwayne Porter

LABORER
Guy Raspberry

LABORER
Leroy Richards

LABORER
Carlos Rodriguez

LABORER Il
Ballard Rogers

LABORER
Antonio Sams

LABORER
Nashon Sawyer

LABORER
Marvin Simon

LABORER Il
Charles Smith

LABORER
Kenneth Smith

LABORER
William Snipes

LABORER
Paul Sparks

LABORER
Ashby Summers

LABORER
Darak Tabron

LABORER
Gregory Taylor

LABORER
Raymond Thomas

LABORER
Jason Thompson

LABORER
Robert Thompson

LABORER Il
William Tomlin

LABORER
Hardy Tucker

LABORER
Andre Turner

LABORER Il
Michael Tymas

LABORER
Deangelo Wade

LABORER
Deandre Wall

LABORER
Ronnie Wallace

LABORER
Kenneth Watts

LABORER
Andre West

LABORER
Melvin West

LABORER
Michael Wilson

LABORER
Maurice Young

LABORER
Vacant

LABORER
Vacant

LABORER
Vacant

LABORER
Vacant
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Property Management Operations
Mechanical Operations

ORGANIZATIONAL CHART

DEPUTY DIRECTOR
MAINTENANCE
Daniel Dening

DIRECTOR
MECHANICAL
OPERATIONS

Vacant

CONSTRUCTION
INSPECTOR
Robert Krakat

UTILITY SYSTEMS|
OPERATIONS
MANAGER
Joseph Nee Jr.

PROJECT
MANAGER
Jack Bond

DISTRICT OF COLUMBIA HOUSING AUTHORITY

SUPERVISORY
UTILITY SYSTEMS|
Lyle Griffith

PLUMBER
FOREMAN
Eryck Bunn

PLUMBER
Keith Long

PLUMBER
(SHIFT WORK)
Stephon McNair

(FT TERM)

UTILITY SYSTEMS
REPAIRER
OPERATOR
FOREMAN
Vacant

CLERICAL
ASSISTANT
Kim Wills

UTILITY SYSTEMS|
REPAIRER
OPERATOR
Willie Jenkins Il

UTILITY SYSTEMS
REPAIRER
Vacant

UTILITY SYSTEMS
REPAIRER
OPERATOR

Walter Johnson
(FT TEMP)

UTILITY SYSTEMS
REPAIRER
OPERATOR

Vacant

UTILITY SYSTEMS|
REPAIRER
Billy Lewis

UTILITY SYSTEMS|
REPAIRER
Clifton Pierce
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Property Management Operations
Regional Maintenance

DISTRICT OF COLUMBIA HOUSING AUTHORITY

ORGANIZATIONAL CHART

FACILITIES
MAINTENANCE
MANAGER
Anthony Cooper

REGIONAL
MAINTENANCE
SUPERVISOR
Anthony Cooper

i

REGIONAL

REGIONAL

MAINTENANCE
SUPERVISOR
Ezel Littles

MAINTENANCE
SUPERVISOR

John Oliver

IJ

REGIONAL
MAINTENANCE
SUPERVISOR
Michael Bonds

MAINTENANCE
FOREMAN
LaRon Green

MAINTENANCE
FOREMAN
Demetrius
Ricanek

MAINTENANCE
MECHANIC
Allen Frierson

MAINTENANCE
FOREMAN
Melvin Clark

MAINTENANCE
FOREMAN
Vacant

MAINTENANCE
FOREMAN
Vacant

MAINTENANCE
FOREMAN
Richard James Jr.

I—l

MAINTENANCE
FOREMAN
Anthony Mcllwain

MAINTENANCE
FOREMAN
Raymond Hunt

MAINTENANCE
FOREMAN
Donald Dixon

MAINTENANCE
FOREMAN
Alvin Alexander

MAINTENANCE
WORKER
Milton Jennings

MAINTENANCE
MECHANIC
Gregory Mason

MAINTENANCE
WORKER
Deangelo Carr

MAINTENANCE
FOREMAN
Paul Turner

MAINTENANCE
FOREMAN
Dwayne McCrae

MAINTENANCE
MECHANIC
Mingo
Commander

MAINTENANCE
FOREMAN
William Johnson

MAINTENANCE
FOREMAN
Saide Daniel

MAINTENANCE
MECHANIC
Marc Ferguson

MAINTENANCE
MECHANIC
John Russell

MAINTENANCE
WORKER
Sidney Jackson

MAINTENANCE
FOREMAN
Arthur Diggs

MAINTENANCE
MECHANIC
Gregory Williams

MAINTENANCE
MECHANIC
William Barbour

MAINTENANCE
MECHANIC
Donnie Wilson

MAINTENANCE
MECHANIC
Rudolph Johnson

MAINTENANCE
MECHANIC
James Haile

MAINTENANCE
MECHANIC
Joseph Omage

MAINTENANCE
MECHANIC
Leonard Johnson

MAINTENANCE
MECHANIC
John Enoch

MAINTENANCE
MECHANIC
Matthew Cary

MAINTENANCE
MECHANIC
Robert Coates

MAINTENANCE
WORKER
Allen Nixon

MAINTENANCE
MECHANIC
Carlton Lane Jr.

MAINTENANCE
MECHANIC
Terrance
Saunders

MAINTENANCE
MECHANIC
Vacant

MAINTENANCE
MECHANIC
Kevin McDonald

MAINTENANCE
MECHANIC
Eric Tinsley

MAINTENANCE
MECHANIC
Gregory Mason

MAINTENANCE
MECHANIC
Richard Morain

MAINTENANCE
MECHANIC
Arlene Burrows

MAINTENANCE
MECHANIC
Paul Williams

MAINTENANCE
MECHANIC
William Campbell

MAINTENANCE
MECHANIC
Cornelius
Jennings

MAINTENANCE
MECHANIC
Funsho Akinmboni

MAINTENANCE
MECHANIC
Curtis McCrae

MAINTENANCE
MECHANIC
Marques Melvin

MAINTENANCE
MECHANIC
Aston Kennedy

MAINTENANCE
MECHANIC
Alieu Kamara

MAINTENANCE
MECHANIC
Michael Ratiff

MAINTENANCE
MECHANIC
Albert Clark

MAINTENANCE
MECHANIC
Wayne Johnson

MAINTENANCE
WORKER
Robert Hoffman

MAINTENANCE
MECHANIC
Denny Clayton

MAINTENANCE
MECHANIC
Frederick Desilva

MAINTENANCE
MECHANIC
Carl Crews

MAINTENANCE
MECHANIC
Kyle Powell

MAINTENANCE
MECHANIC
David Lee

MAINTENANCE
MECHANIC
George Burke

MAINTENANCE
FOREMAN
William Easter

MAINTENANCE
FOREMAN
Tyrone Johnson

MAINTENANCE
MECHANIC
Anthony Brackett

MAINTENANCE
MECHANIC
Andre Franklin

MAINTENANCE
WORKER
Aaron Magruder

MAINTENANCE
MECHANIC
Domingo Pacheco

MAINTENANCE
FOREMAN
Khoran Davis

MAINTENANCE
MECHANIC
Ramled Watkins

MAINTENANCE
MECHANIC
George Tate

MAINTENANCE
MECHANIC
Abdulmalik
Muhammad

MAINTENANCE
MECHANIC
Owen Robinson

MAINTENANCE
WORKER
Justin McKnight

MAINTENANCE
MECHANIC
William Campbell

MAINTENANCE
MECHANIC
Robert Magruder
Jr.

MAINTENANCE
WORKER
Rodney Holland

MAINTENANCE
WORKER
Marc Boddie

MAINTENANCE
MECHANIC
Gregory Stubbs

MAINTENANCE
MECHANIC
Leonard Workuff

MAINTENANCE
MECHANIC
Felix Arias

MAINTENANCE
MECHANIC
Efrain Ayala

MAINTENANCE
MECHANIC
Felix Brown

MAINTENANCE
MECHANIC
James Morgan

MAINTENANCE
MECHANIC
Vacant

MAINTENANCE
MECHANIC
Ishmael Salmon

MAINTENANCE
MECHANIC
Alfonso Williams

MAINTENANCE
MECHANIC
Thomas Christian

MAINTENANCE
MECHANIC
Steven Johnson

MAINTENANCE
MECHANIC
Marcus Packer

MAINTENANCE
MECHANIC
Vacant

MAINTENANCE
MECHANIC
Timothy Parker

MAINTENANCE
MECHANIC
William Stevens
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Property Management Operations
Benning Terrace

AREA MANAGER
Emiko Brown

HOUSING
MANAGER
Tajsha Wasi

HOUSING
MANAGER
ASSISTANT
Carlos Brandford

LABORER
Charles Malloy

LABORER
Andre Turner

LABORER
Joseph Christopher

DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

REGIONAL
MAINTENANCE
FOREMAN
Dwayne McCrae

MAINTENANCE
MECHANIC
Carl Crews

MAINTENANCE
MECHANIC
Leonard Johnson I

MAINTENANCE
MECHANIC
Richard Morain

MAINTENANCE
MECHANIC
Denny Clayton

HOUSING
MANAGEMENT
ASSISTANT
Lexus Griffin

LABORER
Aaron Fulmore

LABORER
George Buie

LABORER
Edward Marshall
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DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management Operations
Carrol Apartments

AREA MANAGER
Semadra Watson

HOUSING
MANAGER
Danielle Littlejohn

HOUSING
MANAGEMENT
ASSISTANT
Vacant

Caroline Brown

LABORER

LABORER
Angela Duvall

LABORER Il
Kevin Jefferson

REGIONAL
MAINTENANCE
SUPERVISOR
Anthony Cooper

MAINTENANCE
MECHANIC
Fredrick DeSilva

MAINTENANCE
MECHANIC
Allen Frierson

MAINTENANCE
WORKER
Vacant

LANDSCAPE
FOREMAN
Jose Arias
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Property Management Operations
Claridge Apartments

DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

AREA MANAGER
Semadra Watson

HOUSING
MANAGER
Keith Childs

REGIONAL
MAINTENANCE
SUPERVISOR
Ezel Littles

MAINTENANCE
FOREMAN
(SHARED W/
HORIZON)
Vacant

LABORER
Dionte Johnson

LABORER
Chanel Johnson

LABORER
Michael Wilson

HOUSING
MANAGEMENT
ASSISTANT
Deborah Osborne

MAINTENANCE
WORKER
Rodney Holland

LABORER
Aleasha Meadows

LABORER
Eric Leonard

MAINTENANCE
MECHANIC
William Stevens

MAINTENACE
MECHANIC
Malik Abdul
Muhammad
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DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management Operations
Colorado Apartments

AREA MANAGER
Vacant

HOUSING
MANAGER
Elbert Dixon

[ 1
HOUSING
LABORER MANAGEMENT
Jose Ayala ASSISTANT
Vacant
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ORGANIZATIONAL CHART

Property Management Operations
Columbia Road

AREA MANAGER
Emiko Brown

HOUSING
MANAGER
Elbert Dixon

HOUSING
MANAGEMENT
ASSISTANT
Vacant
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DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management Operations
Elvans Road

MAINTENANCE
FOREMAN
Tyrone Johnson

AREA MANAGER
Semadra Watson

HOUSING MAINTENANCE MAINTENANCE MAINTENANCE
MANAGER MECHANIC MECHANIC MECHANIC
Lajuan Sligh John Enoch James Morgan DeAngelo Carr

LABORER LABORER LABORER Il
William Snipes Guy Raspberry Charles Smith

DRAFT Last Edited: 10/11/2023




DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management Operations
Fort Dupont Dwelling/Fort Dupont Additions

AREA MANAGER
Vacant

HOUSING
MANAGER
Simone Reid

MAINTENANCE
FOREMAN
Raymond Hunt

MAINTENANCE
MECHANIC
Marques Melvin

MAINTENANCE
MECHANIC
Carlton Lane Jr.

MAINTENANCE
MECHANIC
Robert Coates

HOUSING
MANAGEMENT
ASSISTANT
Lisa Whoie

HOUSING
MANAGEMENT
ASSISTANT
Bessi Chavez

LABORER
James Pearson

LABORER
Paul Sparks

LABORER
LaRon Garrett

LABORER
Christine Donovan
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ORGANIZATIONAL CHART

Property Management Operations
Fort Lincoln

AREA MANAGER
Semadra Watson

HOUSING
MANAGER
Dionne Williams

REGIONAL
MAINTENANCE
SUPERVISOR
Anthony Cooper

MAINTENANCE
MECHANIC
Arlene Burrows

MAINTENANCE
MECHANIC
George Tate

LABORER
Robert Thompson

LABORER
Carl Brown

LABORER
Siani Clark

HOUISING
MANAGEMENT
ASSISTANT
Kourtney Robinson
Freeman

LABORER
Isaias Martinez
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DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management Operations
Garfield Terrace Senior and Family

AREA MANAGER
Vacant

FOREMAN

MAINTENANCE

Michael Bonds

HOUSING
MANAGER
Wanda Barnes

MAINTENANCE
MECHANIC
Arthur Diggs

MAINTENANCE
MECHANIC
Terrance Saunders

MAINTENANCE
MECHANIC
Cornelius Jennings

MAINTENANCE
MECHANIC
Vacant

HOUSING HOUSING
MANAGEMENT MANAGEMENT
ASSISTANT ASSISTANT

Carol Proctor Ashenafi Dejene

LABORER Il
Charles Smith

LABORER
Ashby Summers

LABORER Il
Gary Anderson

LABORER
Khalid Davis

LABORER
Cornell Epps
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Property Management Operations
Greenleaf Additions

AREA MANAGER
Rhonda Harvell

HOUSING
MANAGER
Roxanne Pugh

DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

REGIONAL
MAINTENANCE
SUPERVISOR
Ezel Littles

MAINTENANCE
MECHANIC
Funsho Akinmboni

LABORER Il
Michael Tymas

HOUSING
MANAGEMENT
ASSISTANT
Sophia Wright

HOUSING
MANAGEMENT
ASSISTANT
Ethel Boddie-Alston
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Property Management Operations
Greenleaf Extension

DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

AREA MANAGER
Rhonda Harvell

HOUSING
MANAGER
Roxanne Pugh

REGIONAL
MAINTENANCE
SUPERVISOR
Ezel Little

MAINTENANCE
MECHANIC
Steven Johnson

HOUSING
MANAGEMENT
ASSISTANT
Ethel Boddie-Alston

HOUSING
MANAGEMENT
ASSISTANT
Sophia Wright

LABORER Il
Germaine Jackson

LABORER
Dewayne Porter

LABORER Il
Earl Carson

LABORER
Gregory Taylor

LABORER Il
Michael Tymas
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Property Management Operations
Greenleaf Gardens

DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

AREA MANAGER
Rhonda Harvell

HOUSING
MANAGER
Roxanne Pugh

MAINTENANCE
MECHANIC
FOREMAN

Richard James Jr.

MAINTENANCE
WORKER
Aaron Magruder

MAINTENANCE
MECHANIC
Vacant

MAINTENANCE
MECHANIC
John Russell

LABORER Il
Earl Carson

LABORER
Gregory Taylor

HOUSING
MANAGEMENT
ASSISTANT
Ethel Boddie-Alston

HOUSING
MANAGEMENT
ASSISTANT
Sophia Wright
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DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management Operations
Greenleaf Senior

REGIONAL
AREA MANAGER MAINTENANCE
Rhonda Harvell SUPERVISOR

Ezel Littles

HOUSING MAINTENANCE MAINTENANCE
MANAGER MECHANIC MECHANIC
Patricia Dunlap Anthony Brackett Mingo Commander

[ I I 1
HOUSING
MANAGEMENT LABORER LABORER
ASSISTANT Kenneth Smith Angela Eggleston
Zenith Perry

LABORER
Christopher
Hernandez
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DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management Operations
Harvard Towers

AREA MANAGER
Emiko Brown

HOUSING
MANAGER
Elbert Dixon

REGIONAL
MAINTENANCE
SUPERVISOR
Ezel Littles

MAINTENANCE
MECHANIC
Timothy Parker

MAINTENANCE
MECHANIC
Matthew Cary

HOUSING
MANAGEMENT
ASSISTANT
Vacant

LABORER
Raymond Thomas

LABORER
Elanor Lee
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Property Management Operations
Highland Additions and Dwellings

DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

AREA MANAGER
Semadra Watson

HOUSING
MANAGEMENT
ASSISTANT
Caprina Stokes

LABORER
Carlos Rodriguez

LABORER Il
William Luckey

MTUUSING
MANAGER
(ADDITIONS)
Olutoyin
Washington

HOUSING
MANAGER
(DWELLINGS)
Lori Baker

HOUSING
MANAGEMENT
ASSISTANT
Vacant

LABORER
Vacant

MAINTENANCE
FOREMAN
LaRon Green

MAINTENANCE
MECHANIC
Joseph Omage

MAINTENANCE
WORKER
Robert Hoffman

MAINTENANCE
MECHANIC
Gregory Mason
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Property Management Operations
Hopkins Apartments

DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

AREA MANAGER
Semadra Watson

HOUSING
MANAGER
Courtney Lewis
Smith

MAINTENANCE
FOREMAN
Anthony Mcllwain

MAINTENANCE
MECHANIC
Vacant

MAINTENANCE
WORKER
Sidney Jackson

HOUSING
MANAGEMENT
ASSISTANT
Vacant

LABORER
Derrick Fouch

LABORER
Melvin West

LABORER
Lamont Cole

LABORER Il
Dante Johnson
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DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management Operations
Horizon

AREA MANAGER
Semadra Watson

REGIONAL
MAINTENANCE
SUPERVISOR
Ezel Littles

HOUSING
MANAGER
Vacant

[ I I 1
HOUSING HOUSING
MANAGEMENT MANAGEMENT LABORER LABORER
ASSISTANT ASSISTANT Jason Thompson Andre Jennings
Deborah Osborne Tonza Harris

MAINTENANCE MAINTENANCE
MECHANIC WORKER
Curtis McCrae Vacant
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Property Management Operations
James Apartments

DISTRICT OF COLUMBIA HOUSING AUTHORITY

AREA MANAGER
Semadra Watson

HOUSING
MANAGER
Shana Butler

ORGANIZATIONAL CHART

REGIONAL
MAINTENANCE
SUPERVISOR
Anthony Cooper

MAINTENANCE
MECHANIC
Gregory Stubbs

HOUSING
MANAGEMENT
ASSISTANT
Patricia Holmes

LABORER
Stanley Jenkins

LABORER
Andrew Payton
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Property Management Operations
James Creek

DISTRICT OF COLUMBIA HOUSING AUTHORITY

AREA MANAGER
Semadra Watson

HOUSING
MANAGER
Britanni Mack

ORGANIZATIONAL CHART

MAINTENANCE
FOREMAN
Donald Dixon

MAINTENANCE
WORKER
Justin McKnight

MAINTENANCE
MECHANIC
Domingo Pacheco

MAINTENANCE
MECHANIC
Auston Kennedy Sr.

MAINTENANCE
MECHANIC
Marc Ferguson

LABORER
Eric Hines

LABORER
Anthony Bush

HOUIS.oING
MANAGEMENT
ASSISTANT
Anita Saunders-
Packer

LABORER
Joseph McCrae

LABORER
Dayonna Jones

LABORER
Dennis Jones

LABORER
Amar Paul
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DISTRICT OF COLUMBIA HOUSING AUTHORITY

Property Management Operations
Judiciary House

ORGANIZATIONAL CHART

AREA MANAGER
Vacant

HOUSING
MANAGER
Anthony Poles

REGIONAL
MAINTENANCE
SUPERVISOR
Ezel Littles

MAINTENANCE
MECHANIC
Marcus Packer

HOUSING
MANAGEMENT
ASSISTANT
Vacant

HOUSING
MANAGEMENT
ASSISTANT
Juanita Sullivan

HOUSING
MANAGEMENT
ASSISTANT
Anthony Whitten

LABORER
Vacant

LABORER
Travis McGill

LABORER Il
Kenneth Campbell

LABORER
Gregory Mitchell
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DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management Operations
Kelly Miller

REGIONAL
MAINTENANCE
AREA MANAGER SUPERVISOR

Emiko Brown Vacant

MAINTENANCE MAINTENANCE
MECHANIC MECHANIC
Alphonso Williams George Burke

HOUSING
MANAGER
Cheromia
Chapman

[ I I 1

HOUSING
HOUSING

wANAGEVENT | | o REIRee || Mhssistant | LABORER | Anthony Buter

ASSISTANT Nashon Sawyer Y

Neptune Carrington Monigue Williams
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DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management
Operations
Kenilworth Courts

MAINTENANCE

AREA MANAGER FOREMAN

Emiko Brown

HOUSING
MANAGER
Sade Boyea

William Easter

MAINTENANCE
WORKER
Marc Bodie

MAINTENANCE
MECHANIC
Wayne Johnson

MAINTENANCE
MECHANIC
Rudolph Johnson

MAINTENANCE
MECHANIC
Eric Tinsley

LABORER Il
DeAngelo Wade

LABORER
Andre West

LABORER
Maurice Young

LABORER
David Graham

HOUSING
MANAGEMENT
ASSISTANT
Laila Siradje

HOUSING
MANAGEMENT
ASSISTANT
Ricardo Speight

LABORER
Preston Gray
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Property Management Operations
Kentucky Courts

DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

AREA MANAGER
Semadra Watson

HOUSING
MANAGER
Danielle Littlejohn

REGIONAL
MAINTENANCE
SUPERVISOR
Anthony Cooper

MAINTENANCE
MECHANIC
Gregory Mason

MAINTENANCE
WORKER
Gregory Hughes

LABORER
Tre Brightaught

LABORER Il
Kevin Jefferson

HOUSING
MANAGEMENT
ASSISTANT
Yursah Bilal
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DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management Operations
Knox Hill

REGIONAL

AREA MANAGER MAINTENANCE
Vacant SUPERVISOR

Vacant

HOUSING MAINTENANCE MAINTENANCE MAINTENANCE
MANAGER MECHANIC MECHANIC WORKER
Betty Diallo Vacant James Haile Rodney Holland

[ 1
HOUSING
MANAGEMENT LABORER La&@?gﬁﬂiiin
ASSISTANT Pernell Penny
. . (FT TEMP)
Latterica Goodwin
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DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management Operations
Langston Additions

AREA MANAGER
Vacant

HOUSING
MANAGER
Cheromia
Chapman

[ 1
HOUSING
LABORER MANAGEMENT
Ricardo Kenan Sr. ASSISTANT
Nicholaus Harvey
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Property Management Operations
Langston Terrace

DISTRICT OF COLUMBIA HOUSING AUTHORITY

ORGANIZATIONAL CHART

AREA MANAGER
Vacant

HOUSING
MANAGER
Vacant

MAINTENANCE
FOREMAN
Khoran Davis

LABORER
Andre Byrd

HOUSING
MANAGEMENT
ASSISTANT
Nicholas Harvey

HOUSING
MANAGEMENT
ASSISTANT
Vacant

LABORER
Williams Tomlin

LABORER Il
Gordon McFadden

MAINTENANCE
MECHANIC
William Campbell

MAINTENANCE
MECHANIC
Ishmael Salmon

MAINTENANCE
MECHANIC
Ramled Watkins
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DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management Operations
Ledroit

REGIONAL

AREA MANAGER MAINTENANCE
Emiko Brown SUPERVISOR

Vacant

HOUSING MAINTENANCE
MANAGER FOREMAN
Nina Rochelle Paul Turner

1
HOUSING
LABORER MANAGEMENT
LeRoy Richards ASSISTANT
Monique Williams
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DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management Operations
Lincoln Heights

AREA MANAGER
Vacant

HOUSING
MANAGER
Vacant

LABORER
Yolanda Dawkins

LABORER
Donnie Brooks

HOUSING
MANAGEMENT
ASSISTANT
Karen Battle

HOUSING
MANAGEMENT
ASSISTANT
Vacant

LABORER
Darak Tabron

MAINTENANCE
FOREMAN
William Johnson

I —

LABORER
Preston Gray

LABORER Il
Ballard Rogers

LABORER
Davon Moses

LABORER
Chequita Harris

MAINTENANCE
MECHANIC
Gregory Williams

MAINTENANCE

MECHANIC
Alieu Kamara

MAINTENANCE
MECHANIC
Michael Ratiff

MAINTENANCE
MECHANIC
Paul Williams
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Property Management Operations
Montana Terrace

DISTRICT OF COLUMBIA HOUSING AUTHORITY

ORGANIZATIONAL CHART

AREA MANAGER
Semadra Watson

HOUSING
MANAGER
Dionne Williams

REGIONAL
MAINTENANCE
SUPERVISOR
Anthony Cooper

LABORER
Carl Green

HOUSING
MANAGEMENT
ASSISTANT
Kourtney Robinson
Freeman

LABORER

Tyrone Cromartie

MAINTENANCE
MECHANIC
Donnie Wilson
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DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management Operations
Ontario

AREA MANAGER
Vacant

HOUSING
MANAGER
Elbert Dixon

HOUSING
MANAGEMENT
ASSISTANT
Vacant
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DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management Operations
Park Morton

MAINTENANCE
FOREMAN
Vacant

AREA MANAGER
Vacant

HOUSING MAINTENANCE MAINTENANCE MAINTENANCE
MANAGER WORKER MECHANIC WORKER
Danielle Littlejohn Milton Jennings Kyle Powell Leonard Workcuff

[ I I 1
HOUSING
LABORER LABORER MANAGEMENT LABORER
Keith Harrison Arnita Barnes ASSISTANT Tre Brighthaupt
Vacant
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DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management Operations
Parkway Overlook

AREA MANAGER
Emiko Brown

HOUSING
MANAGER
McKinley Summers

MAINTENANCE
FOREMAN
Vacant

MAINTENANCE
MECHANIC
Thomas Christian

MAINTENANCE
MECHANIC
Vacant

(FT TEMP)

[ T T 1
HOUSING HOUSING

Mﬁgég?%ﬁ? i LABORER LABORER MANAGEMENT
Vacant Vacant ASSISTANT

Erika Murphy- Andrea Brown
Robinson
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Property Management Operations
Potomac Gardens

DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

AREA MANAGER
Emiko Brown

HOUSING
MANAGER
Mia Locke

LABORER
Edward Augburn
(FT TEMP)

LABORER
Vacant

LABORER
Damon Clark

LABORER
Antonio Gibson

HOUSING
MANAGEMENT
ASSISTANT
Andria Cottom

HOUSING
MANAGEMENT
ASSISTANT
Lawanda Winston

LABORER
Marvin Simon

MAINTENANCE
FOREMAN
Anthony Mcllwain

MAINTENANCE
MECHANIC
Owen Robinson

MAINTENANCE
MECHANIC
Andre Franklin

MAINTENANCE
WORKER
Allen Nixon
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DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management Operations
Regency House

AREA MANAGER
Emiko Brown

MAINTENANCE
HOUSING FOREMAN
MANAGER Vacant

Shana Butler

[ 1
HOUSING
LABORER LABORER MANAGEMENT
John Johnson Charles Brown Jr. ASSISTANT
Lawanda Yeager

MAINTENANCE
MECHANIC
Kevin McDonald
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DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management Operations
Richardson Dwellings

MAINTENANCE
FOREMAN
Saide Daniels

AREA MANAGER
Semadra Watson

HOUSING
MANAGER
Lyndsie
Dandridge-King

MAINTENANCE MAINTENANCE
MECHANIC MECHANIC
Vacant William Barbour

MAINTENANCE
MECHANIC
William Campbell

LABORER

LABORER

LABORER
Bernard James

HOUSING
MANAGEMENT
ASSISTANT

LABORER Il
Warren Johnson

Antonio Sams Mary Barrett
Tammy Johnson
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Property Management Operations
Sibley Plaza

DISTRICT OF COLUMBIA HOUSING AUTHORITY

AREA MANAGER

Vacant

HOUSING
MANAGER
Nakia Edelin
(FT TERM)

ORGANIZATIONAL CHART

MAINTENANCE
FOREMAN
Alvin (Butch)
Alexander

MAINTENANCE
MECHANIC
Albert Clark

MAINTENANCE
MECHANIC
David Lee

MAINTENANCE
MECHANIC
Vacant

LABORER
Vacant

LABORER
Harold Clark
(FT TERM)

HOUSING
MANAGEMENT
ASSISTANT
Tonya Davis

HOUSING
MANAGEMENT
ASSISTANT
Tracy Davis
(FT TERM)

LABORER
Otis Blackmon
(FT TERM)

LABORER
Gregory Johnson
Jr.

LABORER II
Brandon Ingram
(FT TERM)
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Property Management Operations
Stoddert Terrace

AREA MANAGER
Vacant

HOUSING
MANAGER
Simone Reid

DISTRICT OF COLUMBIA HOUSING AUTHORITY

ORGANIZATIONAL CHART

LABORER
James Pearson

HOUSING
MANAGEMENT
ASSISTANT
Bessi Chavez

HOUSING
MANAGEMENT
ASSISTANT
Lisa Whoie

LABORER
Paul Sparks

LABORER
Vacant

LABORER
LaRon Garrett

MAINTENANCE
FOREMAN
Raymond Hunt

MAINTENANCE
MECHANIC
Carlton Lane Jr.

MAINTENANCE
MECHANIC
Vacant

MAINTENANCE
MECHANIC
Robert Coates

DRAFT Last Edited: 10/11/2023




DISTRICT OF COLUMBIA HOUSING AUTHORITY
ORGANIZATIONAL CHART

Property Management Operations
Syphax Gardens

REGIONAL

AREA MANAGER MAINTENACE
Vacant SUPERVISOR

Vacant

HOUSING MAINTENACE MAINTENANCE MAINTENANCE MAINTENANCE
MANAGER MECHANIC MECHANIC FOREMAN MECHANIC
Lajuan Sligh Gregory Mason Owen Robinson Tyrone Johnson DeAngelo Carr

[ I I 1
HOUSING
LABORER MANAGEMENT LABORER Il LABORER
William Snipes ASSISTANT Charles Smith Guy Raspberry
Linda Parker
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Property Management Operations
The Villages

DISTRICT OF COLUMBIA HOUSING AUTHORITY

AREA MANAGER
Vacant

HOUSING
MANAGER
Betty Diallo

ORGANIZATIONAL CHART

REGIONAL
MAINTENANCE
SUPERVISOR
Vacant

HOUSING
MANAGEMENT
ASSISTANT
Latterica Goodwin

MAINTENANCE
MECHANIC
Robert Magruder
Jr.

MAINTENANCE
WORKER
Vacant

MAINTENANCE
MECHANIC
Steven Johnson
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Property Management Operations
Woodland Terrace

AREA MANAGER
Emiko Brown

HOUSING
MANAGER
Victoria Earle

DISTRICT OF COLUMBIA HOUSING AUTHORITY

LABORER
Vacant

LABORER
Vacant

HOUSING
MANAGEMENT
ASSISTANT
Carlos Brandford

HOUSING
MANAGEMENT
ASSISTANT
Vacant

|

LABORER
Jontae Gilliam

LABORER
Kenneth Watts

LABORER
Hardy Tucker

LABORER
Vacant

ORGANIZATIONAL CHART

MAINTENANCE
FOREMAN
Demetrius Ricanek|

MAINTENANCE
MECHANIC
Felix Brown

MAINTENANCE
MECHANIC
Efrain Ayala

MAINTENANCE
MECHANIC
Felix Arias

MAINTENANCE
MECHANIC
Vacant
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FY24 POH DCHA Response to Pre-hearing questions
Question 12

Position Title Department Annual Salary DCHA Hire Date

Clerk - Inspections Housing Choice Vouchers Program | $ 59,845 12/02/2002
Eligibility Program Specialist Housing Choice Vouchers Program | $ 57,200 03/29/2021
Eligibility Program Specialist Housing Choice Vouchers Program | $ 72,460 07/17/2007
Eligibility Program Specialist Housing Choice Vouchers Program | $ 72,459 09/21/2009
Housing Program Coordinator Housing Choice Vouchers Program S 107,104 08/17/2015
Housing Program Coordinator Housing Choice Vouchers Program | $ 87,510 12/17/2012
Housing Program Coordinator Housing Choice Vouchers Program | $ 92,840 06/25/1992
Housing Program Manager Housing Choice Vouchers Program | $ 134,198 03/04/2002
Housing Program Specialist Housing Choice Vouchers Program | $ 68,876 06/11/2018
Housing Program Specialist Housing Choice Vouchers Program | $ 55,535 03/28/2022
Housing Program Specialist Housing Choice Vouchers Program | $ 82,242 02/06/1995
Housing Program Specialist Housing Choice Vouchers Program | $ 75,262 10/19/2015
Housing Program Specialist Housing Choice Vouchers Program | $ 75,263 12/12/2016
Housing Program Specialist Housing Choice Vouchers Program | $ 79,847 11/17/2008
Housing Program Specialist Housing Choice Vouchers Program | $ 68,876 06/11/2018
Housing Program Specialist Housing Choice Vouchers Program | $ 87,251 10/10/2000
Housing Program Specialist Housing Choice Vouchers Program | $ 82,485 08/04/2008
Housing Program Specialist Housing Choice Vouchers Program | $ 82,242 06/01/2009
Housing Program Specialist Housing Choice Vouchers Program | $ 75,262 03/31/2008
Housing Program Specialist Housing Choice Vouchers Program | $ 77,521 08/21/2006
Housing Program Specialist Housing Choice Vouchers Program | $ 84,709 03/21/2005
Housing Program Specialist Housing Choice Vouchers Program | $ 84,709 01/21/2000
Housing Programs Inspector Housing Choice Vouchers Program | $ 75,263 05/13/2019
Housing Programs Inspector Housing Choice Vouchers Program | $ 77,521 11/09/2015
Housing Programs Inspector Housing Choice Vouchers Program | $ 87,250 11/27/2007
Inspectors Housing Choice Vouchers Program | $ 75,263 05/13/2019
Inspectors Housing Choice Vouchers Program | $ 70,943 09/16/2019
Inspectors Housing Choice Vouchers Program | $ 77,521 11/09/2015
Quality Control and Integrity Management Supervisor Housing Choice Vouchers Program S 142,370 04/27/1998
HCVP Total: 29 S 2,369,828

Position Title

DCHA Hire Date

Chief of Police

Department

Office of Public Safety

Annual Salary
168,569

11/05/2012

Sch A Oversight



FY24 POH DCHA Response to Pre-hearing questions

Question 12
Position Title Department Annual Salary DCHA Hire Date
Clerical Assistant Office of Public Safety S 44,095 04/26/2021
Clerical Assistant Office of Public Safety S 54,232 03/24/2002
Deputy Chief of Police Office of Public Safety S 126,882 07/01/2013
Law Enforcement Training & Database Mgr. Office of Public Safety S 92,839 09/17/2018
Management Analyst Office of Public Safety S 104,492 04/05/1993
Police Officer Office of Public Safety S 58,076 05/23/2022
Police Officer Office of Public Safety S 60,979 09/16/2019
Police Officer Office of Public Safety S 60,979 01/31/2022
Police Officer Office of Public Safety S 60,979 09/28/2020
Police Officer Office of Public Safety S 64,024 08/15/2022
Police Officer Office of Public Safety S 64,029 03/30/2020
Police Officer Office of Public Safety S 64,029 09/28/2020
Police Officer Office of Public Safety S 67,228 04/01/2019
Police Officer Office of Public Safety S 56,660 10/01/2022
Police Officer Office of Public Safety S 59,492 10/01/2022
Police Officer Office of Public Safety S 59,492 10/01/2022
Police Officer Office of Public Safety S 56,660 10/01/2022
Police Officer Office of Public Safety S 56,660 10/01/2022
Police Officer Office of Public Safety S 56,660 10/01/2022
Police Officer Office of Public Safety S 62,469 10/01/2022
Police Officer Office of Public Safety S 70,590 01/22/2018
Police Officer Office of Public Safety S 91,028 05/05/1997
Security Officer Office of Public Safety S 34,794 02/18/2020
Security Officer Office of Public Safety S 34,794 04/27/2020
Security Officer Office of Public Safety S 34,794 04/26/2021
Security Officer Office of Public Safety S 34,794 03/28/2022
Security Officer Office of Public Safety S 34,794 01/30/2023
Security Officer Office of Public Safety S 34,794 09/06/2022
Security Officer Office of Public Safety S 35,800 01/20/2019
Security Officer Office of Public Safety S 35,800 01/20/2019
Security Officer Office of Public Safety S 35,800 07/20/2020
Security Officer Office of Public Safety S 35,800 03/18/2019
Security Officer Office of Public Safety S 35,800 07/20/2020

Sch A Oversight



FY24 POH DCHA Response to Pre-hearing questions

Question 12
Position Title Department Annual Salary DCHA Hire Date
Security Officer Office of Public Safety S 35,800 07/06/2020
Security Officer Office of Public Safety S 35,801 04/18/2017
Security Officer Office of Public Safety S 35,801 09/28/2020
Security Officer Office of Public Safety S 35,801 06/26/2017
Security Officer Office of Public Safety S 35,801 06/05/2017
Security Officer Office of Public Safety S 36,308 11/27/2017
Security Officer Office of Public Safety S 31,980 10/01/2022
Security Officer Office of Public Safety S 33,945 10/01/2022
Security Officer Office of Public Safety S 32,963 10/01/2022
Security Officer Office of Public Safety S 32,963 10/01/2022
Security Officer Office of Public Safety S 33,945 10/01/2022
Senior Outreach Worker Office of Public Safety S 53,165 11/09/2015
Senior Police Officer Office of Public Safety S 67,763 05/09/2022
Senior Police Officer Office of Public Safety S 67,763 02/28/2022
Senior Police Officer Office of Public Safety S 71,148 05/24/2021
Senior Police Officer Office of Public Safety S 74,710 03/04/2019
Senior Police Officer Office of Public Safety S 74,710 09/28/2020
Senior Police Officer Office of Public Safety S 82,366 10/30/2017
Senior Police Officer Office of Public Safety S 82,366 07/24/2017
Senior Police Officer Office of Public Safety S 82,366 01/25/2016
Senior Security Officer Office of Public Safety S 34,965 04/11/2022
Senior Security Officer Office of Public Safety S 36,979 01/20/2019
Senior Security Officer Office of Public Safety S 37,986 04/24/2017
Senior Security Officer Office of Public Safety S 37,986 04/04/2016
Senior Security Officer Office of Public Safety S 40,000 04/04/2016
Senior Security Officer Office of Public Safety S 40,000 03/23/2015
Senior Security Officer Office of Public Safety S 40,000 05/04/2015
Senior Security Officer Office of Public Safety S 41,007 08/26/2013
Senior Security Officer Office of Public Safety S 41,007 08/19/2013
Senior Security Officer Office of Public Safety S 41,007 03/05/2012
Senior Security Officer Office of Public Safety S 41,007 08/26/2002
Senior Security Officer Office of Public Safety S 41,007 01/03/2012
Senior Security Officer Office of Public Safety S 41,007 07/05/2000

Sch A Oversight



FY24 POH DCHA Response to Pre-hearing questions

Question 12
Position Title Department Annual Salary DCHA Hire Date
Senior Security Officer Office of Public Safety S 41,007 06/06/2005
Senior Security Officer Office of Public Safety S 41,007 02/14/2005
Senior Security Officer Office of Public Safety S 41,007 09/04/2007
Senior Security Officer Office of Public Safety S 42,014 07/07/2008
Senior Security Officer Office of Public Safety S 42,014 02/15/2005
Senior Security Officer Office of Public Safety S 42,014 11/01/1999
Senior Security Officer Office of Public Safety S 42,014 05/27/2008
Senior Security Officer Office of Public Safety S 42,014 10/27/1997
Senior Security Officer Office of Public Safety S 42,014 06/06/2005
Senior Security Officer Office of Public Safety S 42,014 08/13/2001
Senior Security Officer Office of Public Safety S 42,014 09/04/2007
Senior Security Officer Office of Public Safety S 42,014 09/16/2002
Senior Security Officer Office of Public Safety S 42,014 12/20/2010
Senior Security Officer Office of Public Safety S 42,014 07/05/2005
Senior Security Officer Office of Public Safety S 42,014 04/13/1998
Special Police Officer Office of Public Safety S 45,433 09/26/2022
Special Police Officer Office of Public Safety S 45,433 09/26/2022
Special Police Officer Office of Public Safety S 45,439 01/30/2023
Special Police Officer Office of Public Safety S 45,439 04/25/2022
Special Police Officer Office of Public Safety S 45,439 04/27/2020
Special Police Officer Office of Public Safety S 45,448 12/05/2022
Special Police Officer Office of Public Safety S 46,881 09/28/2020
Special Police Officer Office of Public Safety S 46,881 12/20/2021
Special Police Officer Office of Public Safety S 48,119 09/26/2022
Special Police Officer Office of Public Safety S 48,326 09/28/2020
Special Police Officer Office of Public Safety S 48,326 09/28/2020
Special Police Officer Office of Public Safety S 48,326 11/23/2020
Special Police Officer Office of Public Safety S 48,326 11/23/2020
Special Police Officer Office of Public Safety S 48,326 11/23/2020
Special Police Officer Office of Public Safety S 48,326 11/23/2020
Special Police Officer Office of Public Safety S 49,772 04/30/2018
Special Police Officer Office of Public Safety S 49,772 06/24/2019
Special Police Officer Office of Public Safety S 49,772 01/06/2020

Sch A Oversight



FY24 POH DCHA Response to Pre-hearing questions
Question 12

Position Title Department Annual Salary DCHA Hire Date

Special Police Officer Office of Public Safety S 51,215 11/13/2018
Special Police Officer Office of Public Safety S 51,216 02/18/2014
Special Police Officer Office of Public Safety S 51,216 12/11/2017
Special Police Officer Office of Public Safety S 51,216 11/27/2017
Special Police Officer Office of Public Safety S 51,216 08/28/2017
Special Police Officer Office of Public Safety S 44,330 10/01/2022
Special Police Officer Office of Public Safety S 54,237 11/05/2015
Special Police Officer Office of Public Safety S 54,238 03/14/2016
Special Police Officer Office of Public Safety S 54,238 03/14/2016
Special Police Officer Office of Public Safety S 58,697 06/08/1997
Special Police Officer Office of Public Safety S 60,185 01/21/1997
Special Police Officer Office of Public Safety S 60,185 04/13/1998
Special Police Officer Office of Public Safety S 60,185 11/03/1997
Special Police Officer Office of Public Safety S 60,185 04/13/1998
Special Police Officer Office of Public Safety S 60,185 03/22/1999
Special Police Officer Office of Public Safety S 60,185 10/25/1999
Special Police Officer Office of Public Safety S 60,185 10/13/1998
Spvr Housing Police Officer Lieutenant Office of Public Safety S 107,945 11/03/1997
Spvr Housing Police Officer Lieutenant Office of Public Safety S 107,946 06/05/2017
Spvr Housing Police Officer Sergeant Office of Public Safety S 78,997 09/16/2019
Spvr Housing Police Officer Sergeant Office of Public Safety S 82,768 04/04/2016
Spvr Housing Police Officer Sergeant Office of Public Safety S 82,948 07/19/2021
Spvr Housing Police Officer Sergeant Office of Public Safety S 82,950 02/14/2022
Spvr Housing Police Officer Sergeant Office of Public Safety S 87,098 08/30/2021
Spvr Housing Police Officer Sergeant Office of Public Safety S 87,098 02/18/2020
Spvr Housing Police Officer Sergeant Office of Public Safety S 91,451 11/12/2019
Spvr Housing Police Officer Sergeant Office of Public Safety S 96,023 10/26/2009
Spvr Housing Police Officer Sergeant Office of Public Safety S 100,824 10/02/2017
Spvr Housing Police Officer Sergeant Office of Public Safety S 100,824 03/22/1999
Spvr Housing Police Officer Sergeant Office of Public Safety S 100,824 10/13/1998
Staff Assistant Office of Public Safety S 87,251 03/19/2007
Supervisory Housing Police Officer Lieutenant Office of Public Safety S 99,338 10/01/2022
OPS Total: 132| $ 7,419,190
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FY24 POH DCHA Response to Pre-hearing questions

Question 12
Annual Salary DCHA Hire Date

Position Title Department

| Agency Total: 161] $ 9,789,019
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FY24 POH DCHA Response to preheaing questions
Question 14a DCHA VEHICLE INVENTORY MASTER

PMO 2010 CARGO VAN
PMO/LANGSTON 2010 FORD STAKE BODY
AUDIT 2006 CHEVY TRAILBLAZER
AUDIT 2006 CHEVY COBALT
ED OFFICE 2017 FORD EXPLORER
ED OFFICE 2011 JEEP LIBERTY
FMO 2017 FORD EXPLORER
FMO 2021 TRAILER
FMO 2010 FORD PICK UP
FMO 2007 FORD EXPLORER
FMO 2019 FORD ESCAPE
GARFIELD 2010 CARGO VAN
HCVP 2017 FORD FOCUS
HCVP 2018 FORD FOCUS
HCVP 2017 FORD FOCUS
HCVP 2016 FORD FUSION
HCVP 2016 FORD FUSION
HCVP 2016 FORD FUSION
HCVP 2016 FORD FUSION

DCHA VEHICLE INVENTORY MASTER



FY24 POH DCHA Response to preheaing questions

Question 14a DCHA VEHICLE INVENTORY MASTER

HCVP 2016 FORD FUSION
HCVP 2016 FORD FUSION
HCVP 2016 FORD FUSION
HCVP 2016 FORD FUSION
HCVP 2016 FORD FUSION
HCVP 2016 FORD FUSION
HCVP 2016 FORD FUSION
HCVP 2016 FORD FUSION
HCVP 2017 FORD FOCUS
HCVP 2016 FORD FUSION
HCVP 2017 FORD FOCUS
HCVP 2017 FORD FOCUS
HCVP 2016 FORD FUSION
HCVP 2016 FORD FUSION
HCVP 2016 FORD FUSION
HCVP 2017 FORD FOCUS
HCVP 2018 FORD FOCUS
HCVP 2017 FORD FOCUS
HCVP 2017 FORD FOCUS

DCHA VEHICLE INVENTORY MASTER



FY24 POH DCHA Response to preheaing questions

Question 14a DCHA VEHICLE INVENTORY MASTER

ITD 2010 FORD EXPLORER
OAS 2006 FORD ESCAPE
ocCP 2012 CHEVY MAILIBU
ocCP 2009 CHEVY MALIBU
ocCP 2011 JEEP LIBERTY
ocCP 2011 CHEVY COLORODO
ocCP 2011 FORD FOCUS
ocCP 2011 CHEVY COLORODO
ocCP 2011 CHEVY COLORODO
ocCP 2018 FORD PICKUP
ocCP 2011 FORD FOCUS
ocCP 2010 FORD EXPLORER
OPS 2021 TRAILER-LIGHT TOWER
OPS 2021 TRAILER-LIGHT TOWER
OPS/ CHIEF 2016 FORD INTERCEPTOR
OPS/ DEPUTY CHIEF 2016 FORD INTERCEPTOR
OPS/200 2020 FORD INTERCEPTOR
OPS/201 2017 FORD EXPLORER
OPS/204 2015 FORD INTERCEPTOR

DCHA VEHICLE INVENTORY MASTER



FY24 POH DCHA Response to preheaing questions

DCHA VEHICLE INVENTORY MASTER

OPS/300 2015 FORD INTERCEPTOR
OPS/301 2022 FORD INTERCEPTOR
OPS/301 2022 FORD INTERCEPTOR
OPS/302 2015 FORD INTERCEPTOR
OPS/303 2017 FORD EXPLORER
OPS/304 2016 FORD INTERCEPTOR
OPS/307 2016 FORD INTERCEPTOR
OPS/308 2016 FORD INTERCEPTOR
OPS/309 2016 FORD INTERCEPTOR
OPS/402 2022 FORD INTERCEPTOR
OPS/402 2022 FORD INTERCEPTOR
OPS/801 2010 CHEVY SILVERADO
OPS 2020 FORD INTERCEPTOR
OPS 2022 FORD EXPLORER
PMO 2016 FORD TRANSIT
PMO 2010 FORD STAKE BODY
PMO 2016 FORD PICKUP
PMO 2015 CHEVY SILVERADO
PMO 2015 CHEVY SILVERADO

DCHA VEHICLE INVENTORY MASTER




FY24 POH DCHA Response to preheaing questions

Question 14a DCHA VEHICLE INVENTORY MASTER

PMO 2017 FORD FOCUS
PMO 2018 PICK UP
PMO 2008 FORD PICKUP
PMO 2008 STAKE BODY DUMP
PMO 2007 GMCBULK TRUCK
PMO 2010 FORD ESCAPE HYBIRD
PMO 2010 FORD PICK UP CREW
PMO 2010 FORD PICK UP CREW
PMO 2010 CARGO VAN
PMO 2010 CARGO VAN
PMO 2010 CARGO VAN
PMO 2012 FORD CREWCAB
PMO 2012 FORD CREWCAB
PMO /BOILER OPS. 2010 FORD UTILITY
PMO /BOILER OPS. 2017 FORD ESCAPE
PMO /HIGHLAND 2010 FORD STAKE BODY
PMO/ BOILER OPS. 2010 FORD UTILITY
PMO 2009 FORD BUCKET
PMO/ FULTON 2021 BULK TRUCK

DCHA VEHICLE INVENTORY MASTER



FY24 POH DCHA Response to preheaing questions
DCHA VEHICLE INVENTORY MASTER

Question 14a

PMO/ KENILWORTH

2010 FORD STAKE BODY

PMO/ LANE

2010 FORD STAKE BODY

PMO/ LOANER

2006 CHEVY COBALT

PMO/ LONG/BOILER OPS

2010 FORD UTILITY

1997 FORD BUCKET TRUCK

PMO

PMO/ PEST 2019 FORD PICK UP
PMO 2021 BULK TRUCK
PMO 2017 FORD ESCAPE

PMO/BENNING TERRACE

2010 FORD STAKE BODY

PMO

2021 BULK TRUCK

PMO/BOILER OPES.

2010 CARGO VAN

PMO/BOILER OPS

2016 CHEVY UTILITY

PMO/BOILER OPS.

2010 CARGO VAN

PMO/BOILER OPS.

2010 FORD UTILITY

PMO/BOILER OPS.

2010 FORD UTILITY

PMO/BOILER OPS./GRIFFITH

2017 FORD PICKUP

PMO/BOILER OPS./POOL VEHICLE

2010 FORD UTILITY

PMO/BOILER OPS./POOL VEHICLE

2010 FORD UTILITY

DCHA VEHICLE INVENTORY MASTER




FY24 POH DCHA Response to preheaing questions

Question 14a DCHA VEHICLE INVENTORY MASTER

PMO/BOILER OPS./POOL VEHICLE

2010 FORD UTILITY

PMO/BOLIER OPS./JENKINS

20116 CHEVY UTILITY

PMO 2019 FORD ESCAPE

PMO 2017 FORD UTILITY

PMO 2006 CHEVY TRAILBLAZER
PMO/FLOATER 2017 FORD ESCAPE

PMO/FORT LINCOLN

2010 FORD STAKE BODY

PMO

2010 FORD STAKE BODY

PMO

2017 FORD ESCAPE

PMO/HARVARD TOWERS

2010 FORD STAKE BODY

PMO 2019 WATER JETTA
PMO 2016 FORD PICKUP
PMO 2009 GMC BULK

PMO 2017 FORDPICKUP

PMO/KELLY MILLER

2010 FORD STAKE BODY

PMO/KENTUCKY COURT

2010 FORD STAKE BODY

PMO/LINCOLN HEIGHTS

2010 FORD STAKE BODY

PMO

2018 PICK UP

PMO/LOANER

2010 FORD STEP VAN

DCHA VEHICLE INVENTORY MASTER




FY24 POH DCHA Response to preheaing questions

Question 14a

DCHA VEHICLE INVENTORY MASTER

PMO 2010 CARGO VAN
PMO/PEST 2019 PICK UP
PMO/PEST 2019 PICK UP
PMO/PEST 2019 PICK UP

PMO/POOL VEHICLE 2009 FORD BUCKET

PMO 2010 FORD STAKE BODY

PMO 2017 FORD ESCAPE

PMO 2009 FORD BUCKET

PMO/ROOFERS 2017 FORD PICKUP

PMO 2018 FORD FOCUS

PMO 2017 FORD PICKUP

PMO/STODDERT TERRACE 2010 FORD STAKE BODY
PMO/WAREHOUSE 2010 FORD STAKE BODY
PMO/WAREHOUSE 2010 FORD STAKE BODY
PMO/WAREHOUSE 2010 FORD STEP VAN
WOODLAND 2010 FORD STAKE BODY
FMO 2010 FORD STEP VAN

SYPHAX

2016 CHEVY PICKUP

DCHA VEHICLE INVENTORY MASTER




FY24 POH DCHA Response to preheaing questions
Question 14a

DCHA VEHICLE ACCIDENTS

2/2/23 OPS VEHICLE 2020 FORD INTERCEPTOR DRIVER
OTHER VEHICLE STRUCK DCHA VEHICLE CAUSING
MINOR DAMAGE

3/17/23 OPS VEHICLE 2017 FORD INTERCEPTOR DRIVER
DCHA CRUISER STRUCK ANOTHER VEHICLE CAUSING
MAJOR DAMAGE TO THE DCHA VEHICLE.

4/4/23 PMO VEHICLE 2017 FORD PICKUP DRIVER
DCHA VEHICLE STRUCK ANOTHER VEHICLE CAUSING
MINOR DAMAGE.

12/22/23 OPS VEHICLE 2017 FORD INTERCEPTOR DRIVER
DCHA CRUSIER STRUCK ANOTHER VEHICLE CAUSING
MINOR DAMAGE TO THE DCHA VEHICLE

1/17/24 PMO VEHICLE 2018 FORD FOCUS DRIVER
DCHA VEHICLE WAS STRUCK BY ANOTHER VEHICLE
CAUSING MAJOR DAMAGE



FY24 POH DCHA Response to pre-hearing questions
Question 14b

FY23

Department Employee Total cost Reason/Justification
Commissioner Kenneth Council 37.00 |CLPHA parking reimbursement
OGC Malisha Pate 1,500.97 Housing Authority Insurance (HAI) Group Annual Board and Committee Meetings
Commissioner Raymond Skinner 281.00 NAHRO conference
Commissioner Raymond Skinner 676.50 Westin Hotel

Executive Brenda Donald 1,538.58 Feb Training/travel

Executive Brenda Donald 1,450.36 March Training/Travel
Executive Brenda Donald 120.48 June Training/Travel

Executive Brenda Donald 1,106.35 November Training/Travel
Executive Brenda Donald 521.58 December Training/Travel

ITD Bipasha Ganguli 1,794.67 Training/Travel Reimbursement




FY24 POH DCHA Response to pre-hearing questions
Question 14b

FY2024 Travel

Department Employee Total cost Reason/Justification

OPS Steve Spencer $ 973.76 |IACP Education & Exposition Conference




FY24 POH DCHA Response to pre-hearing questions

Question 15
OVERTIME FY 2023
Count | Employee Id Full Name Job Title Department Rate Salary Total CB & OT Fringfa
($) Amount Benefit
1 999781 |Desilva, Frederick R Maintenance Mechanic KENTUCKY COURTS 32.96 | 68,557.09 76,248.18 9865.9
2 60154 |Morgan, Christopher E |Electrician PROPERTY MANAGEMENT OPERATIONS 35.81 | 74,490.23 49,002.04 3654.04
3 7084 (Bonds, Michael J Regional Maintenance Supervisor PROPERTY MANAGEMENT OPERATIONS 47.12 | 98,014.80 38,271.90 | 11848.61
4 145377 |Akinmboni, Funsho T Maintenance Mechanic SIBLEY SENIOR 34.14 | 71,017.40 34,246.57 | 20233.43
5 146355(Fulton, Keith D Motor Vehicle Operator PROPERTY MANAGEMENT OPERATIONS 27.50 | 57,196.88 25,900.70 | 18479.58
6 552323 |Ayala, Efrain Maintenance Mechanic WOODLAND TERRACE 34.14 | 71,017.71 25,167.20 | 15783.54
7 9425(Saunders, Terrence A |Maintenance Mechanic LINCOLN HEIGHTS 30.61 | 63,673.56 24,981.11 3021.36
8 60188|Christian, Thomas R Maintenance Foreman PROPERTY MANAGEMENT OPERATIONS 34.77 | 72,319.29 24,903.39 9626.18
9 147522(Ricanek, Demetrius A [Maintenance Foreman WOODLAND TERRACE 40.13 | 83,469.80 22,484.32 | 16514.92
10 999969 |Magruder Jr., Robert C [Maintenance Mechanic KNOX HILL 30.61 | 63,673.21 21,673.23 | 23047.83
11 9130|Molina-Ayala, Pablo Painter PROPERTY MANAGEMENT OPERATIONS 31.79 | 66,133.54 20,517.69 | 11181.24
12 2374|Ferguson, Marc V Maintenance Mechanic PROPERTY MANAGEMENT OPERATIONS 31.79 | 66,133.52 19,388.22 | 18916.99
13 5159|Magruder, Aaron E Maintenance Worker PROPERTY MANAGEMENT OPERATIONS 29.26 | 60,850.67 17,989.80 | 18806.84
14 1510|Penny, Pernell A Laborer KNOX HILL 24.26 | 50,467.12 15,790.61 | 11530.48
15 1231|Smith, Robert E Electrician PROPERTY MANAGEMENT OPERATIONS 35.81 | 74,490.48 15,033.62 3654.04
16 1197|Morain, Richard N Maintenance Mechanic BENNING TERRACE 30.61 | 63,673.56 14,318.46 | 11060.86
17 5618|Crews, Carl Maintenance Mechanic BENNING TERRACE 34,14 | 71,017.40 13,922.32 | 20233.43
18 7229|Payton, Andrew W Laborer Il GREENLEAF ADDITIONS 24.12 | 50,178.84 13,715.16 2435.94
19 3043|Melvin, Marques Maintenance Mechanic FORT DUPONT DWELLINGS 32.96 | 68,557.82 13,258.93 3361.8
20 9421|Wilson, Michael Laborer CLARIDGE TOWERS 22.59 | 46,995.81 11,856.84 8699.8
21 7194|Morgan, James W Maintenance Mechanic SIBLEY SENIOR 31.79 | 66,133.52 10,076.06 9747.8
22 1379|Hughes, Gregory C Laborer HIGHLAND ADDITION 24.26 | 50,468.35 9,831.98 | 21502.61
23 9446|Green, Carl Laborer FORT LINCOLN 21.76 | 45,259.05 7,098.01 4775.92
24 9841|Ingram, Brandon Laborer Il SIBLEY SENIOR 23.22 | 48,297.72 7,022.49 | 11393.32
25 272|Haile, James G Maintenance Mechanic KNOX HILL 34,14 | 71,017.61 6,880.95 | 15903.66
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FY24 POH DCHA Response to pre-hearing questions

Question 15
OVERTIME FY 2024
CB and OT
Count | Employee Id Full Name Job Title Department Rate Salary Total ($) | Fringe Benefit
Amount

1]999781 Desilva, Frederick R Maintenance Mechanic KENTUCKY COURTS 32.96 | 68,557.09 | 35,399.15 3,082.90

2160154 Morgan, Christopher E |Electrician PROPERTY MANAGEMENT OPERATIONS 35.81 | 74,490.23 | 22,562.04 1,132.74

3160068 Griffith, Lyle N Supervisory Utility System Repairer PROPERTY MANAGEMENT OPERATIONS 46.41 | 96,538.35 | 17,996.63 9,824.78

419130 Molina-Ayala, Pablo Painter PROPERTY MANAGEMENT OPERATIONS 31.79 | 66,133.54 | 15,643.14 5,051.10

51120130 Dixon, Donald E Maintenance Foreman JAMES CREEK 40.13 | 83,469.80 | 14,461.77 4,141.24

61147522 Ricanek, Demetrius A [Maintenance Foreman WOODLAND TERRACE 40.13 | 83,469.80 | 12,685.98 5,166.40

712374 Ferguson, Marc V Maintenance Mechanic PROPERTY MANAGEMENT OPERATIONS 31.79 | 66,133.52 | 12,376.27 6,044.24

8(7229 Payton, Andrew W Laborer Il GREENLEAF ADDITIONS 24.12 | 50,178.84 | 11,634.05 1,291.30

91552323 Ayala, Efrain Maintenance Mechanic WOODLAND TERRACE 34.14 | 71,017.71 | 11,379.27 4,949.12
10(60188 Christian, Thomas R Maintenance Foreman PROPERTY MANAGEMENT OPERATIONS 34.77 | 72,319.29 | 11,265.07 3,530.14
111120109 Lewis, Billy Utility System Repairer PROPERTY MANAGEMENT OPERATIONS 35.81 | 74,490.50 9,024.85 3,173.10
1213275 Strong, Delvon Maintenance Mechanic PROPERTY MANAGEMENT OPERATIONS 30.25 | 62,913.45 8,461.57 3,897.12
13146647 Jenkins, Willie M Utility System Operator PROPERTY MANAGEMENT OPERATIONS 37.43 | 77,855.02 8,197.24 9,284.86
1411436 Pierce, Clifton A Utility System Repairer PROPERTY MANAGEMENT OPERATIONS 35.81 | 74,490.60 8,084.77 3,737.90
151330 Marshall, Edward Q Laborer BENNING TERRACE 24.26 | 50,467.25 6,660.28 2,840.36
161231 Smith, Robert E Electrician PROPERTY MANAGEMENT OPERATIONS 35.81 | 74,490.48 6,607.45 3,580.08
17]1469 Smith, Charles S Laborer Il SYPHAX GARDENS 25.90 | 53,869.09 6,312.72 1,132.74
181145377 Akinmboni, Funsho T [Maintenance Mechanic SIBLEY SENIOR 34.14 | 71,017.40 6,004.94 6,506.88
19146683 Fullard, Ivory Utility System Repairer PROPERTY MANAGEMENT OPERATIONS 35.81 | 74,490.42 5,724.27
2019105 Lane Jr., Carlton Maintenance Mechanic FORT DUPONT DWELLINGS 29.43 | 61,212.86 5,540.11 894.00
211477 Campbell, Kenneth E  |Laborer I JUDICIARY HOUSE 25.90 | 53,869.00 5,360.98 3,580.08
2211379 Hughes, Gregory C Laborer HIGHLAND ADDITION 24.26 | 50,468.35 4,294.63 6,737.58
2319421 Wilson, Michael Laborer CLARIDGE TOWERS 22.59 | 46,995.81 4,083.77 2,728.12
241610030 Johnson, Leonard Maintenance Mechanic BENNING TERRACE 34.14 | 71,017.32 3,892.33 6,506.88
2519253 Brown Jr., Charles J Laborer REGENCY HOUSE 21.76 | 45,259.05 3,777.83 681.08
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Employeeld FullName Departmen/Property JobTitle Holiday Bonus  Severance
60716 Adams, Deirdre Q RESIDENT SERVICES DATA Management;/Section 3 ( 1,000.00
3123 Adams, Nichole HCVP - HOUSING CHOICE VOUCHER PRG. Mobility Specialist 1,000.00
420 Adams-Beckford, Annette OFFICE OF CAPITAL PROGRAMS - A Senior Architect 1,000.00
920|Adolphe, Shalimar A HCVP - HOUSING CHOICE VOUCHER PRG. Housing Program Specialist IT 1,000.00
7219 Ajeroh, Chukwuemeka A OFFICE OF PUBLIC SAFETY Security Officer 1,000.00
145377 Akinmboni, Funsho T SIBLEY SENIOR Maintenance Mechanic 1,000.00
1426 Alejos, Saul 1 PROPERTY MANAGEMENT OPERATIONS Plasterer 1,000.00
145641 Alexander, Alvin A SIBLEY SENIOR Maintenance Foreman 750.00
246271 Alger, Stephanie L HCVP - HOUSING CHOICE VOUCHER PRG. Administrative Coordinator 1,000.00
3313 Allen III, James HCVP - HOUSING CHOICE VOUCHER PRG. Housing Program Specialist I 1,000.00
860 Allen, Diane HCVP - HOUSING CHOICE VOUCHER PRG. Housing Inspector II 1,000.00
1303 Allen, Joseph L OFFICE OF PUBLIC SAFETY Senior Security Officer 1,000.00
726 Allen, Kimberly A ADMINISTRATIVE SERVICES Vice President 750.00
899834 Arias, Felix S ‘WOODLAND TERRACE Maintenance Mechanic 1,000.00
246001 Arias, Jose G PROPERTY MANAGEMENT OPERATIONS Landscape Foreman $1,000
3290 Arsiananta, Rizki OFFICE OF CAPITAL PROGRAMS - A Senior Urban Designer $750
7125 Atewologun, Bolaji O OFFICE OF FINANCIAL MANAGEMENT AP/AR Manager 750.00
5698 Atkins, Joseph G HCVP - HOUSING CHOICE VOUCHER PRG. Senior Housing Inspector 750.00
3244 Atwater, Mercedes HCVP - HOUSING CHOICE VOUCHER PRG. Housing Program Specialist I 1,000.00
9177 Augburn, Edward C POTOMAC GARDENS Laborer 1,000.00
552323 Ayala, Efrain 'WOODLAND TERRACE Maintenance Mechanic 1,000.00
552333 Ayala, Jose A HARVARD TOWERS Laborer II 1,000.00
692 Babu, Tigist A HUMAN RESOURCES Human Resources Assistant 750.00
7217 Baker, Calvin J OFFICE OF FINANCIAL MANAGEMENT Accounts Payable Analyst 1,000.00
7102 Baptiste, Kevin B OFFICE OF CAPITAL PROGRAMS - A Construction Project Manager 1,000.00
176 Barbour, William RICHARDSON DWELLING Maintenance Mechanic 1,000.00
1398 Barker, Lori M HIGHLAND ADDITION Housing Manager $1,000
3284 Barkley, Dominique OFFICE OF PUBLIC SAFETY Security Officer 1,000.00
552416 Barkley, Donna F HCVP - HOUSING CHOICE VOUCHER PRG. Housing Program Coordinator 1,000.00
120063 Barnes, Arnita E PARK MORTON Laborer 1,000.00
120049 Barnes, Edgar L OFFICE OF PUBLIC SAFETY Clerical Assistant 1,000.00
3343 Barnes, Tyteona Monaye OFFICE OF PUBLIC SAFETY Security Officer 1,000.00
147447 Barnes, Wanda T GARFIELD Housing Manager 750.00
145629 Barrett, Mary A RICHARDSON DWELLING Laborer 1,000.00
3300 Bass, Harold LINCOLN HEIGHTS Maintenance Mechanic Forema $1,000
7243 Batson, Kirk A HCVP - HOUSING CHOICE VOUCHER PRG. Inspections Manager 750.00
128 Battle, Karen B SYPHAX GARDENS Housing Management Assistan 1,000.00
3328 Baylor, Richard Thomas STODDERT TERRACE Laborer 1,000.00
1286 Bejide, Kikelomo OFFICE OF FINANCIAL MANAGEMENT TARS Analyst 1,000.00
8088 Bell, Edward E PROPERTY MANAGEMENT OPERATIONS Gardener 1,000.00
1329 Bell, Kristen PROPERTY MANAGEMENT OPERATIONS Special Advisor 1,000.00
145950 Bennett, Cherise O HCVP - HOUSING CHOICE VOUCHER PRG. Executive Assistant 1,000.00
650 Bennett-Shikmut, Joycelin HCVP - HOUSING CHOICE VOUCHER PRG.  Eligibility Recertification Specii 1,000.00
7121 Bentley, Eugene A OFFICE OF PUBLIC SAFETY Spvr Housing Police Officer Lie $1,000
3257 Bilal, Yusrah HARVARD TOWERS Housing Management Assistan 1,000.00
1608 Blackmon, Nichole L RESIDENT SERVICES Family Self Sufficiency Coordir 1,000.00
9840 Blackmon, Otis O SIBLEY SENIOR Laborer 1,000.00
9805 Blanks, Acquisha R OFFICE OF PUBLIC SAFETY Special Police Officer 1,000.00
3067 Blount, Belinda HCVP - HOUSING CHOICE VOUCHER PRG. Housing Program Specialist I 1,000.00
146201 Blue, Eric D PROPERTY MANAGEMENT OPERATIONS Motor Vehicle Operator 1,000.00
1349 Boatwright, Tameka HCVP - HOUSING CHOICE VOUCHER PRG. Housing Program Specialist I 1,000.00
9332 Boddie, Marc A. KENILWORTH COURTS Maintenance Worker 1,000.00
552341 Bolton, John E PROPERTY MANAGEMENT OPERATIONS Laborer 1,000.00
848 Bond, Jack G PROPERTY MANAGEMENT OPERATIONS Project Manager 1,000.00
137 Bonds, Lorry B OFFICE OF GENERAL COUNCEL Sr. Vice President 750.00
7084 Bonds, Michael J PROPERTY MANAGEMENT OPERATIONS Regional Maintenance Supervis $1,000
9417 Borden, Eboni R RESIDENT SERVICES Family Self Sufficiency Coordir 1,000.00
9448 Bose, Kenneth W OFFICE OF CAPITAL PROGRAMS - A Construction GM/JOC Coordin 750.00
3251 Boswell, Leisa M HCVP - HOUSING CHOICE VOUCHER PRG. Supervisor Housing Inspector 1,000.00
7115 Bowiding, Priscilla M OFFICE OF PUBLIC SAFETY Senior Security Officer 1,000.00
9181 Bowman, Joseph C HCVP - HOUSING CHOICE VOUCHER PRG. Housing Inspector II 1,000.00
4151 Boyd, Alfred 1 OFFICE OF PUBLIC SAFETY Senior Police Officer 1,000.00



3054 Boyea, Sade
245327 Brackett, Anthony A
304 Bragg, Bryant L
3252 Brandford, Carlos
8028 Brighthaupt, Tre D
7216 Brisco, Natashia M
899678 Briscoe, Tina T
7246 Broadnax, Tiffany R
7129 Brockington, Sharra K
8002 Brooks Jr., Donald E
5628 Brooks, Donnie D
999868 Brown III, Richard V
9253 Brown Jr., Charles J
3048 Brown, Andrea S.
999961 Brown, Caroline E
5310 Brown, Cheryl D
1405 Brown, Emiko D
120116 Brown, Felix U
999764 Brown, Harold G
9839 Browning, Latrice C.
9333 Brown-McDaniel, Jerrika
3333 Buchanan, Delante Derek
3142 Buck, Michael T
3302 Buckner, Donneisha
8000 Buford, Rhonesha D
9255 Buie, George
666993 Bunn, Eryck A
999761 Bunn, Kisha T
9202 Burke, Alan B
146806 Burke, George L
1191 Burno, Shaneka R
2362 Bush, Anthony E
787 Bush, Richardine
1466 Butler, Angelo A
146502 Butler, Anthony E
3058 Butler, Brian
3144 Butler, Shana D
9257 Byrd, Andre M
7103 Cabean-Webb, Terrean D
908 Campbell, Ingrid
477 Campbell, Kenneth E
3153 Campbell, Warren A
1658 Campbell, William M
1084 Carlos-Zuniga, Erick M
1000005 Carpenter, Dorothy E
1401 Carr, Deangelo D
1394 Carson, Earl E
3312 Carson, Kirsten Makenze
7092 Cartagena, Justin W
145395 Cary, Matthew J
9227 Chapman, Cheromia L
845 Chase Jr, Joseph F
7104 Chavez, Bessi ]
899998 Childs, Diane A
3254 Childs, Keith
1238 Chism, Edwina
60188 Christian, Thomas R
999755 Christopher, Joseph W
3243 CILLS, PAULA M
9842 Clark, Albert B
9258 Clark, Damon L
9843 Clark, Harold L
2363 Clark, Siani L

KENILWORTH COURTS

GREENLEAF GARDENS SENIOR
PROPERTY MANAGEMENT OPERATIONS
JUDICIARY HOUSE

KENTUCKY COURTS

RESIDENT SERVICES

OFFICE OF PUBLIC SAFETY

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY

HORIZON HOUSE

HIGHLAND ADDITION

FORT DUPONT DWELLINGS

REGENCY HOUSE

LANGSTON TERRACE

KENTUCKY COURTS

OFFICE OF PUBLIC SAFETY

KENTUCKY COURTS

PROPERTY MANAGEMENT OPERATIONS
PROPERTY MANAGEMENT OPERATIONS
OFFICE OF CAPITAL PROGRAMS - A
OFFICE OF PUBLIC SAFETY

HOPKIINS APARTMENTS

INFORMATION TECHNOLOGY
RICHARDSON DWELLING

OFFICE OF GENERAL COUNCEL
BENNING TERRACE

PROPERTY MANAGEMENT OPERATIONS
CUSTOMER CALL CENTER

PROPERTY MANAGEMENT OPERATIONS
KELLY MILLER DWELLINGS

OFFICE OF PUBLIC SAFETY

JAMES CREEK

HUMAN RESOURCES

PROPERTY MANAGEMENT OPERATIONS
KELLY MILLER DWELLINGS

OFFICE OF CAPITAL PROGRAMS - A
POTOMAC GARDENS

KELLY MILLER DWELLINGS

OFFICE OF FINANCIAL MANAGEMENT
OFFICE OF FAIR HEARINGS

JUDICIARY HOUSE

OFFICE OF CAPITAL PROGRAMS - A
LANGSTON TERRACE

PROPERTY MANAGEMENT OPERATIONS
RESIDENT SERVICES

SYPHAX GARDENS

GREENLEAF GARDENS

JAMES CREEK

RESIDENT SERVICES

HARVARD TOWERS

HOPKIINS APARTMENTS

OFFICE OF CAPITAL PROGRAMS - B
KELLY MILLER DWELLINGS

HCVP - HOUSING CHOICE VOUCHER PRG.
CLARIDGE TOWERS

HCVP - HOUSING CHOICE VOUCHER PRG.
PROPERTY MANAGEMENT OPERATIONS
BENNING TERRACE.

OFFICE OF FAIR HEARINGS

CLARIDGE TOWERS

WOODLAND TERRACE

SIBLEY SENIOR

FORT LINCOLN

Housing Manager
Maintenance Mechanic

Motor Vehicle Operator
Housing Manager

Laborer

Intake and Case Management &
Senior Security Officer
Eligibility Recertification Specii
Security Officer

Laborer

Laborer

Plasterer

Laborer

Housing Management Assistan
Laborer

Senior Security Officer

Area Manager

Maintenance Mechanic
Warehouse Distribution Manag
Construction Project Manager
Police Officer

Laborer

VP, Chief Information Officer
Housing Management Assistan
Associate GC - Operations & Li
Laborer

Maintenance Foreman
Customer Service Call Center F
Pest Control Coordinator
Maintenance Mechanic

Special Police Officer

Laborer

Human Resources Specialist
Roofer

Laborer I

Associate VP of Construction
Housing Manager

Laborer

Budget Specialist

Fair Hearings Program Special
Laborer I

Development Project Manager
Maintenance Mechanic
Carpenter

Community Navigator, Individ
Maintenance Worker

Laborer I

Housing Management Assistan
Job Development Specialist
Maintenance Mechanic
Housing Manager
Development Project Manager
Housing Management Assistan
Eligibility Recertification Specii
Housing Manager

Housing Program Coordinator
Maintenance Foreman
Laborer

Fair Hearings Program Special
Maintenance Mechanic
Laborer

Laborer

Laborer

$1,000
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

750.00
1,000.00

750.00
1,000.00
1,000.00
1,000.00

750.00
1,000.00

750.00
1,000.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

750.00
1,000.00
1,000.00

750.00

$1,000
1,000.00
1,000.00
1,000.00
1,000.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

$1,000
1,000.00
1,000.00
1,000.00

750.00
1,000.00

$1,000
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

1,000.00



3278 CLARKE, TIA RENITA
146808 Clayton, Denny W
3068 Clemmons, Denisha
9204 Coates, Robert T
1659 Cobb, Lisa
273 Coe-Ellis, Barbara

3318 Colbert, Mitchell Micheal

3273 Cole, Burnis
9378 Cole, Lamont
1590 Coleman, Deborah T
586 Commander, Mingo
3211 Cooper, Alethia
1305 Cooper, Anthony D
9852 Cooper, Petuna
3308 COPELAND, GIOVANNI
3299 Corley, Brianna April
3303 Cotten, Donte
9379 Cottom, Andria
999993 Couplin, Janet E
2285 Craven, Richard
145566 Crawford, Robert
5618 Crews, Carl
657 Crichlow, Collin R
1622 Crichlow, Ramona
930 Cromartie, Tyrone
3276 Cruz, Henry
1602 Cureton, Trina R
270013 Curtis, David A
9390 Curtis, Marvin E.
3246 Dance, James
9389 Daniel, James D.
555279 Daniel, Kim L
314 Daniel, Saide
693 Daniels, Gail
1000019 Davis, Alexis S
7499 Davis, Khalid M
9405 Davis, Khoran M
3346 Davis, Reginald K
60151 Davis, Shavon M
9844 Davis, Tonya Y
9845 Davis, Tracy T
2359 Dawkins, Yolanda P
9431 Day, Darius
146305 Day, Ivy N
7105 Dejene, Ashenafi A
7302 Dening, Daniel John
9804 Deshields, Danielle
999781 Desilva, Frederick R
200014 DeVaughn, Tracey M
1502 Dews, Darrell D
9186 Diallo, Betty J
1420 Dickerson, Norman E
247514 Diggs, Arthur W
146623 Diggs, Frank O
5595 Diggs, Vanesha L
120130 Dixon, Donald E
147410 Dixon, Elbert L

3314 Dockery, Marquia Amber

1522 Donovan, Christine
658 Dorsey, Lahoma M
542 Doswell, John C
1000015 Douglas, Lace O
552428 Douglass, Darnell L

HARVARD TOWERS
PROPERTY MANAGEMENT OPERATIONS

HCVP - HOUSING CHOICE VOUCHER PRG.

FORT DUPONT DWELLINGS

OFFICE OF PUBLIC SAFETY

OFFICE OF PUBLIC SAFETY

OFFICE OF PUBLIC SAFETY

PROPERTY MANAGEMENT OPERATIONS
HOPKIINS APARTMENTS

AUDIT AND COMPLIANCE

PROPERTY MANAGEMENT OPERATIONS

HCVP - HOUSING CHOICE VOUCHER PRG.

PROPERTY MANAGEMENT OPERATIONS
AUDIT AND COMPLIANCE
OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.

HIGHLAND ADDITION
POTOMAC GARDENS
AUDIT AND COMPLIANCE

HCVP - HOUSING CHOICE VOUCHER PRG.
HCVP - HOUSING CHOICE VOUCHER PRG.

BENNING TERRACE

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF GENERAL COUNCEL

FORT LINCOLN

INFORMATION TECHNOLOGY

HCVP - HOUSING CHOICE VOUCHER PRG.
HCVP - HOUSING CHOICE VOUCHER PRG.

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY
RICHARDSON DWELLING

HCVP - HOUSING CHOICE VOUCHER PRG.
HCVP - HOUSING CHOICE VOUCHER PRG.

KNOX HILL

HOPKIINS APARTMENTS

OFFICE OF PUBLIC SAFETY
PROPERTY MANAGEMENT OPERATIONS
SIBLEY SENIOR

PROPERTY MANAGEMENT OPERATIONS
HOPKIINS APARTMENTS

OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.

PROPERTY MANAGEMENT OPERATIONS
PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY

HIGHLAND ADDITION

OFFICE OF PUBLIC SAFETY

OFFICE OF CAPITAL PROGRAMS - A
SYPHAX GARDENS

OFFICE OF PUBLIC SAFETY

GARFIELD

PROPERTY MANAGEMENT OPERATIONS

HCVP - HOUSING CHOICE VOUCHER PRG.

JAMES CREEK

HARVARD TOWERS

PROPERTY MANAGEMENT OPERATIONS
PROPERTY MANAGEMENT OPERATIONS

HCVP - HOUSING CHOICE VOUCHER PRG.

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY
OFFICE OF PUBLIC SAFETY

Housing Management Assistan
Maintenance Mechanic
Housing Program Specialist I
Maintenance Mechanic

Senior Security Officer

Senior Security Officer

Special Police Officer
Carpenter

Laborer

Deputy Director of Audit and C
Maintenance Mechanic
Housing Inspector I

Manager, Facilities Maintenanc
Vice President, Audit & Compli
Security Officer

Clerical Assistant

Housing Manager

Housing Management Assistan
Housing Inspector (Quality Cor
Housing Inspector I

Housing Inspector II
Maintenance Mechanic
Housing Inspector II
Management Analyst

Laborer

Network & Systems Administr:
Housing Program Specialist I
Supervisor Housing Inspector
Pest Controller

Special Police Officer

Pest Controller

Special Police Officer
Maintenance Foreman
Inspections Enforcement Progr
Housing Inspector II

Laborer

Maintenance Foreman

Special Police Officer
Transportation Operations Off
Housing Management Assistan
Housing Management Assistan
Laborer

Police Officer

Housing Program Specialist IT
Eligibility Recertification Specii
Deputy Director-Maintenance
Security Officer

Maintenance Mechanic

Senior Security Officer
Construction Inspector
Housing Manager

Spvr Housing Police Officer Ser
Maintenance Mechanic
Electrician

Housing Program Coordinator
Maintenance Foreman
Housing Manager

Housing Management Assistan
Laborer

Housing Program Coordinator
Laborer I

Senior Security Officer

Spvr Housing Police Officer Ser

1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

750.00
1,000.00
1,000.00

750.00

750.00
1,000.00
1,000.00

$1,000
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

750.00
1,000.00
1,000.00
1,000.00

$1,000
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00

$1,000

750.00
1,000.00
1,000.00
1,000.00

$1,000

$1,000
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

750.00



9433 Douglas-Vincent, LaShawn

8888 Dudley, Cierra P
733 Duley, Wayne E
801 Dunlap, Patricia E

3282 Duran, jubentino alexsander

246088 Duvall, Angela D
3253 Earle, Victoria S
7126 Easter, William H
3093 Eath, Nona

474 Eaves, Timothy C
9846 Edelin, Nakia
1480 Eggleston, Angela D
60349 Ellis, Coretta R

245221 Enoch, John B

2360 Epps]r., Cornell E
739 Eshetu, Meskerem E

145923 Evans-Wilson, Sharnitta L

3125 Everette, Randy
9383 Fairfax, Akilah C.
120037 Favors, Floyd E
472 Ferebee, Dorothy R
425 Ferguson, Delores
2374 Ferguson, Marc V
4149 Ferguson, Misty
3280 Fernandez, EllaM
1000018 Fersner, Larry D
7122 Fletcher, Diavanni A
552413 Flowers, Allegra E
8289 Flowers, Christol M
7189 Ford-Ray, Raymond
9807 Fosque, Tyreem
798 Fouch, Derrick A
7203 Fowler, Eddie G
7204 Fowler, Ericka
147187 Fowler, Ronald
3329 Foy, James
9380 Franklin, Andre
9111 Franklin, Donte W
146975 Frierson, Allen J
8035 Frye, James A
146683 Fullard, Ivory
3335 Fuller, Paulette
9878 Fulmore, Aaron
146355 Fulton, Keith D
903 Gaines, Michael E
2366 Gale, Sade J
3154 Ganguli, Bipasha
1323 Gantt, Sabrina M
1570 Garrett, Laron
147169 Gary, Ty C
5696 Gassaway, Dale E
1460 Gebreyes, Hammere
999970 Gemeda, Hiwot B
1411 Gessese, Amit
3222 Ghobrial, Osama Fathy
9286 Gibson, Antonio D
690 Gillespie, Colin O
2361 Gilliam, Jontae D
358 Gleaton, Jonathan D
1661 Glenn, Dorothy J
3126 Glover, Carlita S.
846 Goel, Narinder P
756 Goodwin, Latterica T

PROPERTY MANAGEMENT OPERATIONS

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF CAPITAL PROGRAMS - A
GREENLEAF GARDENS SENIOR

HCVP - HOUSING CHOICE VOUCHER PRG.

PROPERTY MANAGEMENT OPERATIONS
PROPERTY MANAGEMENT OPERATIONS
CLARIDGE TOWERS

PROPERTY MANAGEMENT OPERATIONS
ADMINISTRATIVE SERVICES

SIBLEY SENIOR

GREENLEAF GARDENS SENIOR
CUSTOMER CALL CENTER

SYPHAX GARDENS

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF FINANCIAL MANAGEMENT

HCVP - HOUSING CHOICE VOUCHER PRG.

PROPERTY MANAGEMENT OPERATIONS

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF PUBLIC SAFETY
INFORMATION TECHNOLOGY

OFFICE OF PUBLIC SAFETY

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF FINANCIAL MANAGEMENT

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF PUBLIC SAFETY
OFFICE OF PUBLIC SAFETY
INFORMATION TECHNOLOGY
OFFICE OF GENERAL COUNCEL

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF PUBLIC SAFETY
HOPKIINS APARTMENTS
OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.

PROPERTY MANAGEMENT OPERATIONS
INFORMATION TECHNOLOGY
POTOMAC GARDENS

OFFICE OF PUBLIC SAFETY

PROPERTY MANAGEMENT OPERATIONS
PROPERTY MANAGEMENT OPERATIONS
'WOODLAND TERRACE

HCVP - HOUSING CHOICE VOUCHER PRG.

BENNING TERRACE
PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.

INFORMATION TECHNOLOGY

HCVP - HOUSING CHOICE VOUCHER PRG.

STODDERT TERRACE

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF PUBLIC SAFETY
EXECUTIVE OFFICE

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF FINANCIAL MANAGEMENT
OFFICE OF PUBLIC SAFETY

POTOMAC GARDENS

PROPERTY MANAGEMENT OPERATIONS
'WOODLAND TERRACE

PROPERTY MANAGEMENT OPERATIONS
LANGSTON TERRACE

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF CAPITAL PROGRAMS - A
KNOX HILL

Strategic Initiative Program M:
Inspections Program Assistant
Construction Inspector
Housing Manager

Housing Inspector I

Laborer

Housing Manager
Maintenance Foreman

Sr. Vice President, Office of PM
Contract Compliance Specialist
Housing Manager

Laborer

Customer Service Call Center F
Maintenance Mechanic
Laborer

Program Analyst Accounting
Housing Program Coordinator
Pest Controller

Mobility Specialist

Police Officer

Building System Technology As
Senior Security Officer
Maintenance Mechanic

Budget Manager

Eligibility Recertification Specii
Spvr Housing Police Officer Ser
Security Officer

Logistics Analyst

Legal Office Assistant

Housing Inspector I

Special Police Officer

Laborer

Spvr Housing Police Officer Ser
Quality Control Coordinator
Electrician

IT Support Manager
Maintenance Mechanic

Special Police Officer
Maintenance Mechanic
Laborer

Utility System Repairer
Inspections Program Assistant
Laborer

Motor Vehicle Operator

Senior Security Officer

Post Mobility & Landlord Relat
Application Support Manager
Orientation and Training Coort
Laborer

Housing Inspections Superviso
Senior Security Officer

Senior Advisor for Redevelop
Quality Control Coordinator
Financial Specialist

Special Police Officer

Laborer

Executive Assistant

Laborer

Materials Handler

Housing Manager

Housing Program Specialist I
Mechanical Engineer

Interim Housing Manager

750.00
1,000.00
1,000.00

750.00
1,000.00
1,000.00

750.00

750.00

750.00
1,000.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

750.00
1,000.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

$1,000
1,000.00
1,000.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

750.00
1,000.00
1,000.00

$1,000
1,000.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00

$1,000
1,000.00
1,000.00

$1,000
1,000.00
1,000.00

1,000.00



60400 Gore, Ishida
7130 Gouch, Jeffrie L
799 Gould, Andre J
7187 Graham, David A
3260 Graham, Kimberly A.
9179 Gray, Preston D.
999768 Gray, Vincent Carlos
1609 Gray-Rivers, Catrice A
9446 Green, Carl
7209 Green, Deborah A
3347 Green, Kevin
9337 Green, Lawanda
552257 Green, Mickey E
60089 Green, Nathaniel
60068 Griffith, Lyle N
9838 Grimmelbein, Louis J.
331 Gripper, Valencia I
145711 Gupta, Arun
1520 Hadley, Stephen J
272 Haile, James G
1000020 Hall, Ashley T
779 Hall, Cecil A
6089 Hamlett, Christan C
1318 Hansome, Adrianne R
3286 Haque, Quazi Aminul
1311 Hardeman-Jones, Shenetta M
1517 Harris, Brian K
9812 Harris, Chequita S.
3136 Harris, Don
3293 HARRIS, LYDIA VICTORIA
3135 Harris, Tonza R
120054 Harris-Hinton, Lakiesha D
8012 Harrison, Keith A
3042 Harrison, Lance
899588 Harvell, Rhonda J
7237 Harvey, Ashley E
3049 Harvey, Nicholaus
7131 Hawkins, Anthony J
888810 Hawkins, Keith I
3027 Hayes, Arthur E.
147064 Hayes, Donna M
3059 Henderson, Indya
3266 Henderson, Jaida
9386 Henry III, Walter
60403 Henry, Lisa L
7100 Hernandez, Carla]
60420 Hernandez, Christopher
1185 Hill, Cynthia A
146202 Hill, Everett L
3325 Hill, Jeffrey Brian-Antjuan
8038 Hines, Eric L
9288 Hodges, Bernisha
999725 Hoffman, Robert L
3241 Holbrook, Zana M
9339 Holland, Rodney E
3116 Holland, Wendy
9126 Holley, Carol M
7193 Holliway, Dalanta B
1615 Holliway, Dominique
3274 Holmes, Clifton Termaine
3349 Holmes-Teasley, Shakerra D
710 Holt, Elizabeth L
750 Holton, Maurice D

HCVP - HOUSING CHOICE VOUCHER PRG.
HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF CAPITAL PROGRAMS - A
KENILWORTH COURTS

HUMAN RESOURCES
KENILWORTH COURTS

OFFICE OF CAPITAL PROGRAMS - A

HCVP - HOUSING CHOICE VOUCHER PRG.

FORT LINCOLN
OFFICE OF FAIR HEARINGS
OFFICE OF CAPITAL PROGRAMS - A

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF PUBLIC SAFETY

PROPERTY MANAGEMENT OPERATIONS
PROPERTY MANAGEMENT OPERATIONS
OFFICE OF GENERAL COUNCEL
CUSTOMER CALL CENTER

OFFICE OF FINANCIAL MANAGEMENT
INFORMATION TECHNOLOGY

KNOX HILL

HCVP - HOUSING CHOICE VOUCHER PRG.

PROPERTY MANAGEMENT OPERATIONS
PROPERTY MANAGEMENT OPERATIONS
INFORMATION TECHNOLOGY

AUDIT AND COMPLIANCE

EXECUTIVE OFFICE

RESIDENT SERVICES

SIBLEY SENIOR

HCVP - HOUSING CHOICE VOUCHER PRG.
HCVP - HOUSING CHOICE VOUCHER PRG.

'WOODLAND TERRACE
OFFICE OF PUBLIC SAFETY
PARK MORTON

OFFICE OF PUBLIC SAFETY
GREENLEAF GARDENS

HCVP - HOUSING CHOICE VOUCHER PRG.

LANGSTON TERRACE

HCVP - HOUSING CHOICE VOUCHER PRG.

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY
OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.
HCVP - HOUSING CHOICE VOUCHER PRG.

EXECUTIVE OFFICE
GREENLEAF GARDENS SENIOR

HUMAN RESOURCES

PROPERTY MANAGEMENT OPERATIONS
HOPKIINS APARTMENTS

JAMES CREEK

HCVP - HOUSING CHOICE VOUCHER PRG.

HIGHLAND ADDITION
SIBLEY SENIOR
CLARIDGE TOWERS

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF PUBLIC SAFETY
PROPERTY MANAGEMENT OPERATIONS

HCVP - HOUSING CHOICE VOUCHER PRG.

SYPHAX GARDENS
OFFICE OF PUBLIC SAFETY
CUSTOMER CALL CENTER

HCVP - HOUSING CHOICE VOUCHER PRG.

Housing Program Specialist I
Housing Program Specialist IT
Associate VP, Development
Laborer

Vice President, Human Resourt
Laborer

Development Project Manager
Housing Inspector I

Laborer

Fair Hearing Assistant
Construction Estimator
Inspections Program Assistant
Spvr Housing Police Officer Ser
Welder

Supervisory Utility System Rep
Associate General Counsel, Res
Customer Service Call Center F
Financial Program Specialist
Web Manager

Maintenance Mechanic
Housing Program Specialist I
Welder

Data Management Specialist
Data Analyst/Report Writer
Senior Auditor (Financial)
Support Services Manager
Director of Resident Services
Laborer

Housing Inspector II

Clerical Assistant

Housing Manager 16

Special Police Officer

Laborer

Spvr Housing Police Officer Ser
Area Manager

Mobility Specialist

Housing Management Assistan
Housing Inspector I

Support Services Worker

Spvr Housing Police Officer Ser
Special Police Officer

Housing Program Specialist I
Special Police Officer

Housing Inspector I

Housing Program Specialist I
Executive Assistant

Laborer I

Human Resources Program Co
Motor Pool Driver

Housing Management Assistan
Laborer

Housing Inspector I
Maintenance Worker

Laborer

Maintenance Worker

Data Analyst

Security Officer

Maintenance Worker

Housing Inspector II
Maintenance Mechanic
Security Officer

Customer Service Call Center F
Housing Program Specialist I

1,000.00
1,000.00

750.00
1,000.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

750.00
1,000.00

$1,000

750.00
1,000.00
1,000.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

750.00

750.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

750.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00

$1,000
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

$1,000
1,000.00

$1,000
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

1,000.00



888586 Hopkins, Franshawn R
3345 House, Stephanie L
3141 Houston-Baker, Sarah L
9391 Howard, Timothy S.
3207 Howerton, Leslye Gail
1379 Hughes, Gregory C
3038 Hunt, Raymond
3326 HUNTER, KIMBERLY
60218 Ibanga, Ubong S
126609 Idowu, Michael O
9841 Ingram, Brandon
749 Isaac, Angela P
3060 Isaac, Cameron
3055 Ivy, Stephen
999924 Jackson, Asha A.
999962 Jackson, Deborah A
5275 Jackson, Germaine
9468 Jackson, Gregory
9230 Jackson, Laton L
3259 Jackson, Natalie
7382 Jackson, Sidney
3309 Jacobs, Arecia Lajuan
1254 James, Andre
9124 James, Bernard M
9372 Jamieson, Michael
60416 Jefferson, Kevin L
347 Jefferson, Shernita T
3208 Jenkins, Adreyana
1202 Jenkins, Stanley T
146647 Jenkins, Willie M
2287 Jennings, Charlese P
147487 Jennings, Cornelius W
3041 Jennings, Milton L.
3099 Jennings, Natalie
400002 Jessamy, John F
9089 Jeter, Katrina D
7506 Johnson Jr., Gregory
3340 JOHNSON, ANTWAIN
9283 Johnson, Chanel
999988 Johnson, Cheromie L
9401 Johnson, D'Andre C.
1332 Johnson, Dante
9088 Johnson, Davia M
60709 Johnson, Dionte M
1200 Johnson, Henry L
9261 Johnson, John R
60076 Johnson, Kermit A
3320 Johnson, Lenea
610030 Johnson, Leonard
999869 Johnson, Leroy
1584 Johnson, Mary E
896 Johnson, Rudolph A
5209 Johnson, Steven
3258 Johnson, Tammy
999855 Johnson, Terri L
3304 Johnson, Tiffany Charisse
246288 Johnson, Tyrone J
999981 Johnson, Walter H
1526 Johnson, Warren T
9202 Johnson, Wayne H
99 Johnson, William T
146020 Johnson-Bowlding, Elvyra L
807 Johnson-Dargba, Christi A

OFFICE OF FINANCIAL MANAGEMENT
OFFICE OF PUBLIC SAFETY

OFFICE OF PUBLIC SAFETY
PROPERTY MANAGEMENT OPERATIONS
OFFICE OF CAPITAL PROGRAMS - A
HIGHLAND ADDITION

FORT DUPONT DWELLINGS
GREENLEAF GARDENS

OFFICE OF CAPITAL PROGRAMS - A
OFFICE OF CAPITAL PROGRAMS - B
SIBLEY SENIOR

HCVP - HOUSING CHOICE VOUCHER PRG.
HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF CAPITAL PROGRAMS - A
OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.

JUDICIARY HOUSE

OFFICE OF PUBLIC SAFETY

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY

HOPKIINS APARTMENTS

OFFICE OF PUBLIC SAFETY

OFFICE OF FINANCIAL MANAGEMENT
RICHARDSON DWELLING

OFFICE OF PUBLIC SAFETY

KENTUCKY COURTS

HCVP - HOUSING CHOICE VOUCHER PRG.

CUSTOMER CALL CENTER
JAMES APARTMENTS
PROPERTY MANAGEMENT OPERATIONS

HCVP - HOUSING CHOICE VOUCHER PRG.

GARFIELD
REGENCY HOUSE

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF CAPITAL PROGRAMS - A

HCVP - HOUSING CHOICE VOUCHER PRG.

WOODLAND TERRACE

OFFICE OF PUBLIC SAFETY

LINCOLN HEIGHTS

OFFICE OF FINANCIAL MANAGEMENT
OFFICE OF PUBLIC SAFETY

PROPERTY MANAGEMENT OPERATIONS

HCVP - HOUSING CHOICE VOUCHER PRG.

GARFIELD TERRACE

RESIDENT SERVICES

REGENCY HOUSE

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY

BENNING TERRACE

HCVP - HOUSING CHOICE VOUCHER PRG.
HCVP - HOUSING CHOICE VOUCHER PRG.

KENILWORTH COURTS

LINCOLN HEIGHTS

BENNING TERRACE

PROPERTY MANAGEMENT OPERATIONS
ADMINISTRATIVE SERVICES

SYPHAX GARDENS

PROPERTY MANAGEMENT OPERATIONS
RICHARDSON DWELLING
KENILWORTH COURTS

PARK MORTON

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF FINANCIAL MANAGEMENT

Accounts Payable Analyst
Special Police Officer

Senior Security Officer

Pest Controller

Senior Manager of Planning &
Laborer

Maintenance Foreman
Housing Management Assistan
Construction Inspector
Redevelopment Project Manage
Laborer I

Section 8 Financial Analyst
Housing Program Specialist I
Senior Construction Project Mz
Security Officer

Senior Program Manager
Laborer II

Security Officer

Roofer

Special Police Officer
Maintenance Worker

Security Officer

TARS Analyst

Laborer

Spvr Housing Police Officer Ser
Laborer II

Mobility Specialist

Customer Service Call Center F
Laborer

Utility System Operator
Clerical Assistant

Maintenance Mechanic
Maintenance Worker
Orientation and Training Coort
Project Manager

Relocation Coordinator
Laborer

Senior Outreach Worker
Laborer

Project Coordinator

Special Police Officer

Laborer II

Housing Program Coordinator
Laborer

Community Navigator, Individ
Laborer

Painter

Security Officer

Maintenance Mechanic
Housing Inspector I

Housing Program Specialist I
Maintenance Mechanic
Maintenance Mechanic
Housing Management Assistan
Staff Assistant

Contract Compliance Specialist
Maintenance Foreman

Utility System Operator
Laborer I

Maintenance Mechanic
Maintenance Mechanic
Eligibility Recertification Specii
Finance Specialist

1,000.00
1,000.00
1,000.00
1,000.00
750.00
1,000.00
750.00
1,000.00
1,000.00
$750
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
$1,000
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
$1,000
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

1,000.00



5665 Johnson-Holloway, Jacqueline
999997 Jolley, Deon
5255 Jones, Adrienne Y
145951 Jones, Anissa C
9474 Jones, Dayonna T
9104 Jones, Dennis E
9818 Jones, Juanita L.
7109 Jones, Kelsea M
400010 Jones, Kelvin C
484 Jones-Prue, Aaron
3051 Joseph, Rachel M.
120108 Kaczkowska, Beata A
999964 Kamara, Alieu
999986 Kave-Govan, Denise M
1000003 Keane-Dawes, Thomas J
3306 Kearney, Erica
1240 Kelly, Lisa M
9099 Kenan, Ricardo L
1623 Kennedy, Aston R
3338 Khan, Fakhrullah
899650 King, Kevin D
411 King, Larry
3281 King, Stefan
3322 Kirk, Anteisha
7050 Koerner, Hanna D
3267 Koroma, Victor Daniel
5661 Koroma-Mansaray, Fatima
538 Krakat, Robert Edward
1886 Lalangan-Jones, Fred
60715 Lane III, Joseph
9105 Lane Jr., Carlton
1564 Latson, Phil
3305 Leak, Trey Mayso
9414 Leary, Christopher R
51 Lebby, Jannie I
9847 Lee, David
9128 Lee, Joniqua L
5168 Lee, Yvonne P
146569 Leonard, Andre E
1463 Leonard, Eric]
120109 Lewis, Billy
3134 Lewis, Markel G
7067 Li, Elaine Q
1208 Lipkins, Kenneth M
3315 Little, Latesha Jiovannah
146148 Littlejohn, Danielle D
200009 Littles, Ezel W
1000079 Littles, Sandra M
0436 Locke, Mia
7231 Loney, Damond E
999966 Long, Keith D
7192 Looper, Carolyn L
7241 Lopez-Rodriguez, Jada C
7250 Love, Jada
999996 Lozado, Anthony
3214 Lucas, Jasmine C
1309 Luckey, William J
3330 Lyles, Sherry Nicole
9387 Mable, Anthony D.
3033 Mack, Brittani W
552023 Mack, Catrice D
999969 Magruder Jr., Robert C
5159 Magruder, Aaron E

HUMAN RESOURCES

HCVP - HOUSING CHOICE VOUCHER PRG.
HCVP - HOUSING CHOICE VOUCHER PRG.
HCVP - HOUSING CHOICE VOUCHER PRG.

PROPERTY MANAGEMENT OPERATIONS
PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF CAPITAL PROGRAMS - A

HCVP - HOUSING CHOICE VOUCHER PRG.

EXECUTIVE OFFICE
Customer Engagement
PARK MORTON

OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.
HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF FINANCIAL MANAGEMENT
LANGSTON ADDITION

JAMES CREEK

OFFICE OF FINANCIAL MANAGEMENT
OFFICE OF PUBLIC SAFETY

PROPERTY MANAGEMENT OPERATIONS

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF PUBLIC SAFETY
EXECUTIVE OFFICE
OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY

PROPERTY MANAGEMENT OPERATIONS
FORT DUPONT DWELLINGS

HCVP - HOUSING CHOICE VOUCHER PRG.

HUMAN RESOURCES
OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.

GREENLEAF GARDENS

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF FINANCIAL MANAGEMENT
EXECUTIVE OFFICE

POTOMAC GARDENS

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF PUBLIC SAFETY

STODDERT TERRACE

KNOX HILL

PROPERTY MANAGEMENT OPERATIONS
RESIDENT SERVICES

KENILWORTH COURTS

INFORMATION TECHNOLOGY
PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.
HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.

HIGHLAND ADDITION

OFFICE OF PUBLIC SAFETY

OFFICE OF PUBLIC SAFETY

JAMES CREEK

ADA-504 EEOC OFFICE

KNOX HILL

PROPERTY MANAGEMENT OPERATIONS

Staff Assistant

Housing Inspector I

Quality Control Procurement A
Deputy Director, HCVP, Inspec
Laborer

Laborer

Special Police Officer
Inspections Program Assistant
Senior Construction Inspector
Housing Inspector I

Chief Operating Officer
Management Analyst
Maintenance Mechanic

Senior Outreach Worker
Senior Mediation Specialist
Clerical Assistant

Treasury Analyst

Laborer

Maintenance Mechanic
Development Finance Manager
Special Police Officer
Gardener

Housing Program Specialist I
Security Officer

Special Advisor

Special Police Officer
Supervisory Housing Program
Construction Inspector

Police Officer

Welder

Maintenance Mechanic
Housing Inspector I

Human Resources Manager, Te
Spvr Housing Police Officer Ser
Housing Program Manager
Maintenance Mechanic
Housing Program Specialist I
Finance Specialist

Support Services Assistant
Laborer

Utility System Repairer
Security Officer

Housing Program Coordinator
Senior Security Officer
Housing Management Assistan
Housing Manager

Regional Maintenance Supervis
Job Development Specialist
Housing Management Assistan
Building Systems Technology &
Plumber

Senior Police Officer

Housing Program Specialist I
Clerical Assistant

Senior Police Officer

Housing Program Specialist I
Laborer I

Special Police Officer

Spvr Housing Police Officer Ser
Housing Manager

504/ADA Program Specialist
Maintenance Mechanic
Maintenance Worker

750.00
1,000.00
1,000.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00

$1,000
1,000.00

$1,000
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

750.00

750.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

$1,000

750.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

1000
1,000.00
1,000.00
1,000.00
1,000.00

$1,000
$1,000
1,000.00
1,000.00

1,000.00



6505 Magruder, Raquel M
9174 Malloy, Charles C
3132 Malone, Lynette M
1330 Marshall, Edward Q
200003 Marshall, Melanie A
9102 Martin, Latisha
146119 Martinez, Isaias A
7206 Mashayekhi, Alex J
73 Mason, Gregory
3323 MATHIS, JADE
9248 Matibe, Pearl
3221 Matthew, Kenneth Troy
9454 Matthews, Antoinette
1244 Maupin, Joel
3301 MBATCHOU, LAZARE
999469 McBride, Brian A
3268 Mcbride, Garrett Robert
3220 McCall, Latoya
1530 McCoy, Lawanda M
147574 McCrae, Curtis A
146100 McCrae, Dwayne M
7191 McCrae, Joseph W
146238 McCrae, Michelle
999860 McDaniel, Sherquita L
9435 McDonald, Kevin
146274 McFadden, Gordon W
247503 McGhee, Richard
8018 McGill, Travis T
3032 Mcllwain, Anthony R
552029 Mcllwain, Matthew B
8043 McKnight, Justin C
120127 McLeod, Deirdre R
899711 McNair, Alethea J
9251 McNair, Stephon R
8019 Meadows, Aleasha W
3043 Melvin, Marques
856 Mendez, Gerber M
9211 Miller, Antonio A
3094 Minor, Monay
337 Mizzell-McLeod, Lashawn D
9130 Molina-Ayala, Pablo
120171 Monroe, Marilyn
60402 Moody, Jasmine
3213 Moore, Andrea
145460 Moore, Cheryl H
3321 Moore, Ronetta
7106 Moore, Sharon C
1603 Moore, Teali M
3184 Mooring, Teniesia T
1197 Morain, Richard N
146871 Morales, Carlos G
3334 Morgan, Christine Marie
60154 Morgan, Christopher E
9402 Morgan, Corey E.
1000043 Morgan, Jacqueline D
7194 Morgan, James W
3277 Morris, Kathryn
1000008 Morton Jr., Richard A
120112 Moses, Davon L
1000054 Mughow, Peter
547 Muhammad, Abdulmalik H
72 Muhammad, Latisha A
247437 Nee, Joseph T

OFFICE OF PUBLIC SAFETY
JUDICIARY HOUSE

HCVP - HOUSING CHOICE VOUCHER PRG.

BENNING TERRACE
ADMINISTRATIVE SERVICES
GARFIELD

FORT LINCOLN

OFFICE OF GENERAL COUNCEL
HIGHLAND ADDITION

OFFICE OF PUBLIC SAFETY

OFFICE OF FINANCIAL MANAGEMENT
OFFICE OF PUBLIC SAFETY

OFFICE OF PUBLIC SAFETY

OFFICE OF PUBLIC SAFETY
KENTUCKY COURTS

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.
HCVP - HOUSING CHOICE VOUCHER PRG.

PROPERTY MANAGEMENT OPERATIONS
BENNING TERRACE
JAMES CREEK

HCVP - HOUSING CHOICE VOUCHER PRG.

ADA-504 EEOC OFFICE

REGENCY HOUSE

LANGSTON TERRACE

PROPERTY MANAGEMENT OPERATIONS
GREENLEAF GARDENS

LANGSTON TERRACE

OFFICE OF PUBLIC SAFETY

PROPERTY MANAGEMENT OPERATIONS

HCVP - HOUSING CHOICE VOUCHER PRG.

EXECUTIVE OFFICE

PROPERTY MANAGEMENT OPERATIONS
PROPERTY MANAGEMENT OPERATIONS
FORT DUPONT DWELLINGS

OFFICE OF PUBLIC SAFETY

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY
ADMINISTRATIVE SERVICES

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.

HUMAN RESOURCES
ADMINISTRATIVE SERVICES
OFFICE OF PUBLIC SAFETY
OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.

HUMAN RESOURCES
BENNING TERRACE
PROPERTY MANAGEMENT OPERATIONS

HCVP - HOUSING CHOICE VOUCHER PRG.

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF CAPITAL PROGRAMS - B
PROPERTY MANAGEMENT OPERATIONS
SIBLEY SENIOR

BENNING TERRACE

OFFICE OF PUBLIC SAFETY
'WOODLAND TERRACE

INFORMATION TECHNOLOGY

PARK MORTON

HCVP - HOUSING CHOICE VOUCHER PRG.

PROPERTY MANAGEMENT OPERATIONS

Management Analyst
Laborer

Housing Program Specialist I
Laborer

Administrative Services Liaisor
Laborer

Laborer II

Associate General Counsel (OS,
Maintenance Mechanic
Security Officer
Administrative Aide

Special Police Officer

Security Officer

Chief of Police

Housing Management Assistan
Staff Assistant

Special Police Officer
Portability Housing Program S
Housing Program Coordinator
Maintenance Mechanic
Maintenance Foreman
Laborer

Lead Recertification & QC Spec
504/ADA Program Outreach Ct
Maintenance Mechanic
Laborer II

Plasterer

Laborer

Maintenance Foreman

Special Police Officer
Maintenance Worker

Housing Program Specialist IT
Chief of Staff

Plumber

Laborer

Maintenance Mechanic

Senior Security Officer
Electrician

Special Police Officer

Contract Specialist 31

Painter

Senior Security Officer
Scheduling Coordinator
Human Resources Specialist
Contracting Officer

Security Officer

Security Officer

Housing Program Coordinator
HR MANAGER, HRIS/COMPEN
Maintenance Mechanic

Painter

Eligibility Recertification Specii
Electrician

Development Project Manager
Clerical Assistant

Maintenance Mechanic
Housing Management Assistan
Special Police Officer

Laborer

Systems Analyst

Maintenance Mechanic
Housing Program Coordinator
Utility Systems Operations Mai

1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

$1,000
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

$1,000
1,000.00
1,000.00
1,000.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

$1,000

$1,000
1,000.00
1,000.00
1,000.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

750.00



147116 Nelson, Diane M
9447 Nelson, Joseph E
9440 Nelson, Thor A.

3250 Nix, LaQuitta MoniQue
7383 Nixon, Allen
3225 Norman, Kurt S.
9373 Nunez, Dominique M.
9806 Ogunsiakan, Richard J
145806 Oliver, Diane
1381 Oliver, Kenneth J
9340 Omage, Joseph U
60351 Omishore, Oyinlola A
569 O'Neal, Andrea
9426 Osborne, Deborah
82 Ouzts, Barbara ]
435 Owens, Linda J
999965 Pacheco, Domingo P
1367 Packer, Marcus E
999871 Pannell, Donna J
900 Parker, Claudia T

147494 Parker, Timothy P
59018 Parrish, Robert G
9419 Partlow, Ashlee M

1000024 Pate, Malisha R

7212 Patterson Sr., Anthony H

7496 Paul, Amar S
1410 Paul, Kalonn J
9404 Payne, Khaliah M
2365 Payne, LaToya D
7229 Payton, Andrew W
575 Paz-Gutierrez, Suyapa
3269 Pearson, Ebone
7488 Pearson, James R
9413 Penny, Bernadette
1510 Penny, Pernell A
3285 Perkins, Aaron Davon
7107 Perry, Zenith V
6500 Pettigrew, Keith L
1436 Pierce, Clifton A
9249 Pitter, Celeste T
9246 Pittman, Kim D
9196 Poles Jr., Anthony G
9853 Pollard, Destiny M.
1000028 Pompey, Ockeshia T
2288 Pooler, Lakisha R
9270 Porter, Dewayne C
927 Powell, Andrea L
3107 Powell, Desmond M
3332 Powell, Gregory
60415 Powell, Kyle F
3204 Powell, Rebecca A
3317 Pressick, James Garrett
932 Preston, Kevin
7384 Proctor, Carol
9092 Proctor, John
3035 Pugh, Roxanne C.
9229 Quarles, Michael E
1470 Queen, Devaughn
9848 Rahim, Reathe S
6504 Rainey, Joann
479 Randolph, Quincy W
9809 Rashidi Garekani, Mike
9271 Raspberry, Guy A

OFFICE OF CAPITAL PROGRAMS - A
RESIDENT SERVICES
OFFICE OF CAPITAL PROGRAMS - A

HCVP - HOUSING CHOICE VOUCHER PRG.

POTOMAC GARDENS
OFFICE OF CAPITAL PROGRAMS - A

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF PUBLIC SAFETY
Customer Engagement

HCVP - HOUSING CHOICE VOUCHER PRG.

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF FINANCIAL MANAGEMENT

HCVP - HOUSING CHOICE VOUCHER PRG.

CLARIDGE TOWERS
OFFICE OF CAPITAL PROGRAMS - B
RESIDENT SERVICES

JAMES CREEK

JUDICIARY HOUSE

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF PUBLIC SAFETY

HARVARD TOWERS

AUDIT AND COMPLIANCE

HUMAN RESOURCES

OFFICE OF GENERAL COUNCEL

OFFICE OF PUBLIC SAFETY

PROPERTY MANAGEMENT OPERATIONS
INFORMATION TECHNOLOGY

HCVP - HOUSING CHOICE VOUCHER PRG.
HCVP - HOUSING CHOICE VOUCHER PRG.

GREENLEAF ADDITIONS

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF PUBLIC SAFETY
FORT DUPONT DWELLINGS
OFFICE OF PUBLIC SAFETY
KNOX HILL

OFFICE OF PUBLIC SAFETY
GREENLEAF GARDENS SENIOR
EXECUTIVE OFFICE
PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY
OFFICE OF PUBLIC SAFETY
JUDICIARY HOUSE

OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.
HCVP - HOUSING CHOICE VOUCHER PRG.

BENNING TERRACE

OFFICE OF GENERAL COUNCEL

OFFICE OF PUBLIC SAFETY

HUMAN RESOURCES

KENILWORTH COURTS

HUMAN RESOURCES

OFFICE OF CAPITAL PROGRAMS - A
PROPERTY MANAGEMENT OPERATIONS
GARFIELD

Customer Engagement

GREENLFAF GARDENS

PROPERTY MANAGEMENT OPERATIONS

HCVP - HOUSING CHOICE VOUCHER PRG.

PROPERTY MANAGEMENT OPERATIONS

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF FINANCIAL MANAGEMENT
OFFICE OF PUBLIC SAFETY
SYPHAX GARDENS

Operations Support Manager
Credit Bldg & Rent Reporting F
Chief of Planning, Design & Co
Housing Program Specialist I
Maintenance Worker

Senior Development Manager
Housing Inspector II

Special Police Officer

Interim HCVP Customer Relati
Housing Inspector I
Maintenance Mechanic
Finance Specialist

Clerical Assistant

Housing Management Assistan
Staff Assistant

Family Self Sufficiency Coordir
Maintenance Mechanic
Maintenance Mechanic
Housing Program Specialist I
Senior Security Officer
Maintenance Mechanic

Senior Auditor (Financial)

HR Special Projects Manager
Risk Manager

Senior Police Officer

Laborer

Network Support Technical Le
Quality Assurance Manager
Mobility Specialist

Laborer II

Eligibility Recertification Specii
Senior Security Officer
Laborer

Security Officer

Laborer

Security Officer

Housing Management Assistan
Executive Director

Utility System Repairer

Police Officer

Security Officer

Housing Manager

Clerical Assistant

Deputy Director, HCVP, Housit
Housing Program Specialist I
Laborer

Deputy General Counsel

Police Officer

Labor and Employee Relations
Maintenance Mechanic
Benefits Specialist

Senior Architect

Gardener

Housing Management Assistan
Customer Engagement Speciali
Housing Manager

Roofer

Housing Program Coordinator
Eligibility Recertification Specii
Housing Program Coordinator
Payroll Manager

Police Officer

Laborer

$1,000
1,000.00

750.00
1,000.00
1,000.00

750.00
1,000.00
1,000.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

750.00

750.00

$1,000
1,000.00
1,000.00
1,000.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

750.00
1,000.00
1,000.00
1,000.00

$1,000
1,000.00

750.00
1,000.00
1,000.00

750.00
1,000.00

750.00
1,000.00

$1,000
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

750.00
1,000.00

1,000.00



9200 Ratiff, Michael B
5622 Rawlings, Michelle
3324 Redd, Sade
1406 Reese, Cheryl A

999987 Register, Sylvia R
3056 Reid, Simone

147117 Revel, Alice C

147522 Ricanek, Demetrius A
9108 Richards, Leroy A
3289 RICHARDS, ROBIN K

552433 Richardson, Gwendolyn E

3063 Riley, Kierra
3342 Riley, Tyree Jarreau
146211 Rivas, Marvin A
3296 Roach, Tanquira V
246277 Robinson, Alicia T
9849 Robinson, Alkia N
742 Robinson, Cheryl S
9822 Robinson, Donell
655707 Robinson, Latoya L
246847 Robinson, Owen M
1561 Robinson, Roderick D
1000016 Robinson, Sandra N
3064 Rochelle, Nina
7248 Rodney, Carmen I
8024 Rodriguez, Carlos A
852 Rogers, Ballard F
9370 Rosen, David A.
9388 Ross, Danielle R.
433 Roundtree, Dorothea
3216 RUDD, OLIVIA Ann
3118 Russell, Cynthia
1628 Russell, Nikki M
145637 Salmon, Ishmael S
9175 Sams, Antonio
60161 Sanders, Anthony W
3072 Sanders, Deric
1396 Sanders, Marquis A
9834 Sarah, Hanna
3287 Saunders, Angela D
9425 Saunders, Terrence A
0182 Saunders-Packer, Anita
119 Sawyer, Nashon E
145537 Scott, Beverly
1601 Scott, Debra S
7091 Scott, Moneek C
9122 Scott, Shanti A
9467 Seaberry, Kimesha
551 Sellers, Sharon
552445 Senn, Willie J
3264 Sewell, Stephen
9219 Shaw, Christopher E
999862 Shaw, Janice
7127 Shaw, Tyrone K
486 Sherrod, Clifton
3157 Shiferaw, Zewdneh
365 Simmons, Angela
800 Simmons, Daniel
9382 Simon, Marvin R
3031 Siradje, Laila M
652 Sistrunk, Manuel
1248 Sligh, Lajuan D
1469 Smith, Charles S

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.

PROPERTY MANAGEMENT OPERATIONS

HCVP - HOUSING CHOICE VOUCHER PRG.

FORT DUPONT DWELLINGS

HCVP - HOUSING CHOICE VOUCHER PRG.

'WOODLAND TERRACE
LANGSTON TERRACE
INFORMATION TECHNOLOGY
OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.

LINCOLN HEIGHTS
PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.
HCVP - HOUSING CHOICE VOUCHER PRG.

Customer Engagement
OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.

POTOMAC GARDENS

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF PUBLIC SAFETY
KELLY MILLER DWELLINGS
CUSTOMER CALL CENTER
LINCOLN HEIGHTS

LINCOLN HEIGHTS

OFFICE OF GENERAL COUNCEL

HCVP - HOUSING CHOICE VOUCHER PRG.

RESIDENT SERVICES
PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.

LANGSTON TERRACE

GARFIELD

PROPERTY MANAGEMENT OPERATIONS
CLARIDGE TOWERS

INFORMATION TECHNOLOGY

OFFICE OF FINANCIAL MANAGEMENT
HUMAN RESOURCES

LINCOLN HEIGHTS

PROPERTY MANAGEMENT OPERATIONS
KELLY MILLER DWELLINGS

PROPERTY MANAGEMENT OPERATIONS

HCVP - HOUSING CHOICE VOUCHER PRG.

RESIDENT SERVICES

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF PUBLIC SAFETY

OFFICE OF PUBLIC SAFETY

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF FINANCIAL MANAGEMENT
PROPERTY MANAGEMENT OPERATIONS
AUDIT AND COMPLIANCE

OFFICE OF FINANCIAL MANAGEMENT
Customer Engagement

OFFICE OF CAPITAL PROGRAMS - A
POTOMAC GARDENS

KENILWORTH COURTS

HCVP - HOUSING CHOICE VOUCHER PRG.

STODDERT TERRACE
SYPHAX GARDENS

Maintenance Mechanic

Senior Security Officer
Housing Program Specialist I
Eligibility Recertification Specii
Housing Inspector II

Area Manager for Mixed Finan
Homeownership Program Cool
Maintenance Foreman
Laborer

IT Project Manager

Special Police Officer

Housing Program Specialist IT
Housing Manager

Gardener

Special Police Officer

Housing Program Coordinator
Eligibility Recertification Specii
Director, Office of Customer E1
Special Police Officer

Housing Program Specialist I
Maintenance Mechanic
Housing Inspector I

Senior Security Officer
Housing Manager

Customer Service Call Center ¢
Laborer

Laborer I

Supervisory Attorney

Housing Inspector II
Community Navigator, Individ
Director Quality Control
Senior Police Officer

Housing Inspections Superviso
Maintenance Mechanic
Laborer

Painter

Housing Management Assistan
Network Support Technical Le:
Vice President

OD and Training Manager
Maintenance Mechanic
Eligibility Recertification Specii
Laborer

Clerical Assistant

Waitlist Manager

Community Navigator, Individ
Housing Inspector II

Security Officer

Senior Security Officer

Maint. WFD and Skills Assessir
Police Officer

Painter

Budget Specialist

Plasterer

Housing Inspector (Quality Cor
Deputy Director of Finance
Correspondence Specialist
Construction Manager
Laborer

Housing Management Assistan
Supervisory Mediation Speciali
Housing Manager

Laborer I

1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
750.00
1,000.00
750.00
1,000.00
750.00
1,000.00
1,000.00
1000
1,000.00
1,000.00
1,000.00
1,000.00
750.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
$1,000
$1,000
1,000.00
1,000.00
750.00
1,000.00
1,000.00
750.00
1,000.00
$1,000
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
750.00
750.00
1,000.00
1,000.00
1,000.00
1,000.00
750.00
1,000.00
1,000.00
1,000.00
1,000.00
$1,000
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
750.00
1,000.00
1,000.00
1,000.00
1,000.00
750.00
$1,000

1,000.00



3336 Smith, Jamir Kai
246946 Smith, John A
888825 Smith, Kenneth D

1568 Smith, Marcus R

9826 Smith, Michael A.

9808 Smith, Michael D

1231 Smith, Robert E

3217 Smith, Shana L
899681 Smith, Sherry J

8047 Snipes, William B

3131 Sollitt, Colin M
548 Sparks, Paul T
145724 Speight, Ricardo M
9384 Spencer, Brodrick C.
1213 Spencer, Steven L

9351 Squire, Deidra R.

9221 Stackhouse, Michael A

1209 Stevens, Shirley A

9341 Stevens, William L
147539 Stokes, Caprina E

3128 Stokes, Shakia

120151 Street, Willie E

3275 Strong, Delvon

1595 STROTHER, REGINAL
146227 Stroud, Charlene

552311 Stubbs, Gregory V

9090 Sullivan, Juanita M

350 Summers, Andrea

9274 Summers, Ashby D

3307 SUMMERS, TABITHA

9801 Suurna, Aleksandr V

7510 Tabron, Darak L
146838 Tate, George W

440 Taylor, Arnicia C

3331 Taylor, Feather

550 Taylor, Gregory D
60397 Taylor, Hilary A
711 Taylor, Jacqueline
1393 Taylor, Marilyn T
555 Taylor, Sylvia
3227 Terry, Antonio V.
3057 Thomas, Carmen M.
741 Thomas, Columbian
728 Thomas, Ebony N
552268 Thomas, Gary L
3339 THOMAS, Marquita Joann

9275 Thomas, Raymond A
999980 Thomas, Tammy T

1504 Thomas, Terreita L

3143 Thomas, Tyron K

9428 Thompson, Jason
147598 Thompson, Larry V

2371 Thompson, Robert E

3341 Tilghman, Robert Tyrone
247483 Tinsley, Eric L

3089 Tivey, Luzmila

3337 Tolson, Cedric

571 Tomlin, William K

3109 Toney, Jeffrey

9836 Topor, Eric D.
145848 Townsend, Dalphine

1485 Tucker, Hardy D

1399 Tunstall, Tracy C

HCVP - HOUSING CHOICE VOUCHER PRG.

PROPERTY MANAGEMENT OPERATIONS
GREENLEAF GARDENS SENIOR
PROPERTY MANAGEMENT OPERATIONS
POTOMAC GARDENS

OFFICE OF PUBLIC SAFETY

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF FINANCIAL MANAGEMENT

HCVP - HOUSING CHOICE VOUCHER PRG.

SYPHAX GARDENS

OFFICE OF CAPITAL PROGRAMS - A
FORT DUPONT DWELLINGS
'WOODLAND TERRACE

OFFICE OF CAPITAL PROGRAMS - A
OFFICE OF PUBLIC SAFETY

OFFICE OF FAIR HEARINGS

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY

PROPERTY MANAGEMENT OPERATIONS
HIGHLAND ADDITION

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF PUBLIC SAFETY
PROPERTY MANAGEMENT OPERATIONS
AUDIT AND COMPLIANCE

HCVP - HOUSING CHOICE VOUCHER PRG.

JAMES APARTMENTS
GARFIELD

CUSTOMER CALL CENTER
GARFIELD

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF CAPITAL PROGRAMS - A
PROPERTY MANAGEMENT OPERATIONS
FORT LINCOLN

PROPERTY MANAGEMENT OPERATIONS

HCVP - HOUSING CHOICE VOUCHER PRG.

STODDERT TERRACE

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF PUBLIC SAFETY
POTOMAC GARDENS

HCVP - HOUSING CHOICE VOUCHER PRG.
HCVP - HOUSING CHOICE VOUCHER PRG.
HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF PUBLIC SAFETY
GREENLEAF GARDENS SENIOR
HARVARD TOWERS

HCVP - HOUSING CHOICE VOUCHER PRG.
HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF PUBLIC SAFETY

HORIZON HOUSE

PROPERTY MANAGEMENT OPERATIONS
FORT LINCOLN

OFFICE OF PUBLIC SAFETY

PROPERTY MANAGEMENT OPERATIONS

HCVP - HOUSING CHOICE VOUCHER PRG.

PROPERTY MANAGEMENT OPERATIONS
LANGSTON TERRACE

OFFICE OF FAIR HEARINGS

OFFICE OF GENERAL COUNCEL
PROPERTY MANAGEMENT OPERATIONS
POTOMAC GARDENS

PROPERTY MANAGEMENT OPERATIONS

Eligibility Recertification Specii
Gardener
Laborer
Materials Handler
Maintenance Mechanic
Senior Police Officer
Electrician
Payroll Specialist
Spvr Quality Control Integrity
Laborer
Senior Capital Planner
Laborer
Housing Management Assistan
Development Project Manager
Deputy Chief of Police
Fair Hearings Compliance Offic
Roofer
Senior Security Officer
Maintenance Mechanic
Housing Management Assistan
Eligibility Recertification Specii
Spvr Housing Police Officer Lie
Maintenance Mechanic
Criminal Investigator
Housing Program Coordinator
Maintenance Mechanic
Housing Management Assistan
Customer Service Call Center F
Laborer
Eligibility Recertification Specii
Senior Development Manager
Laborer
Maintenance Mechanic
Financial Operations Assistant
Clerical Assistant 49
Laborer
Housing Inspector II
Staff Assistant
Eligibility Recertification Specii
Senior Security Officer
Laborer
Eligibility Recertification Specii
Mobility Specialist
Housing Program Quality Cont
Special Police Officer
Housing Manager

Laborer
Housing Program Specialist IT
Housing Program Specialist I
Special Police Officer
Laborer
Plasterer
Laborer
Security Officer
Maintenance Mechanic
Housing Program Specialist II
Eligibility Recertification Specii
Laborer II

ADMINISTRATOR FAIR HEAF
Associate General Counsel, Res
Eligibility Recertification Specii
Laborer
Laborer I

1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
750.00
1,000.00
750.00
1,000.00
1,000.00
$750
750.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
$1,000
1,000.00
$1,000
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
750.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
$1,000
1,000.00
1000
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
750.00
750.00
1,000.00
1,000.00

1,000.00



610057 Turner, Andre J
1459 Turner, Paul A
1495 Tyler, Fashad W
1600 Tyler, Trinita C

718 Tymas, Michael L
1462 Valencia, Leyla C
3327 Vaughn, Kelvin

3090 Venkataramani, Sivakumar

9819 Ventura, Tayron
9176 Wade, Deangelo S
3205 Walker, Christopher
60206 Walker, Samuel J
8050 Wall, Deandre S
7385 Wallace, Ronnie
9222 Waller, Wayne A.
3350 Wardlaw, Chantelle
3316 Warren, Angela Marie
145430 Washington, Lolita C
9214 Washington, Olutoyin
7249 Wasi, Tajsha M
145409 Watkins, Ramled A
706 Watson, Semadra
90118 Watson, Shana G
1339 Watts, Kenneth G
999956 Watts, Monica A
9209 Weathers, Juan P
3294 Weaver, LaTonya Helen
1473 Wellman, Dwayne R
2372 West, Melvin B
3298 Whack, Makenzie
1432 Whitaker, Joy R
655711 Whiting, Elmer J
9424 Whitten, Anthony
177 Whoie, Lisa L
3344 Whren, Teddra O
3348 Wickliffe, Nicole M
1000009 Williams Jr., Michael A
899833 Williams, Alfonso
2364 Williams, Antonio
146225 Williams, Dionne S
999984 Williams, Don M
5268 Williams, Gregory C
3319 Williams, Janeisha
1553 Williams, Johnetta
9439 Williams, Joycelyn M.
1000010 Williams, Melanie M
3110 Williams, Michelle J.
3030 Williams, Monique N
9343 Williams, Paul X
9093 Williams, Possilette C
1672 Williams, Willette R
3209 Wills, Billy A
782 Wills, Kim L
145226 Wilson, Donnie M
145713 Wilson, Julian C
9421 Wilson, Michael
146286 Wilson, Sylvester
999858 Wingate, Allyson R
755 Winston, Lawanda C
60711 Wishart, Noelee V
9345 Wolf, Gregory R
3047 Womack, Shellie
146667 Workcuff, Leonard P

GREENLEAF GARDENS
KELLY MILLER DWELLINGS
PROPERTY MANAGEMENT OPERATIONS

HCVP - HOUSING CHOICE VOUCHER PRG.

HARVARD TOWERS

HCVP - HOUSING CHOICE VOUCHER PRG.

CLARIDGE TOWERS

OFFICE OF CAPITAL PROGRAMS - A
OFFICE OF PUBLIC SAFETY
KENILWORTH COURTS

OFFICE OF CAPITAL PROGRAMS - A
PROPERTY MANAGEMENT OPERATIONS
PROPERTY MANAGEMENT OPERATIONS
KELLY MILLER DWELLINGS

Customer Engagement

CUSTOMER CALL CENTER

KELLY MILLER DWELLINGS
ADMINISTRATIVE SERVICES

PROPERTY MANAGEMENT OPERATIONS
BENNING TERRACE

LANGSTON TERRACE

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY
WOODLAND TERRACE

RESIDENT SERVICES

OFFICE OF PUBLIC SAFETY

OFFICE OF PUBLIC SAFETY

OFFICE OF CAPITAL PROGRAMS - A
HOPKIINS APARTMENTS

OFFICE OF PUBLIC SAFETY

HCVP - HOUSING CHOICE VOUCHER PRG.

PROPERTY MANAGEMENT OPERATIONS
JUDICIARY HOUSE

FORT DUPONT DWELLINGS

OFFICE OF PUBLIC SAFETY
EXECUTIVE OFFICE

PROPERTY MANAGEMENT OPERATIONS
KELLY MILLER DWELLINGS

OFFICE OF PUBLIC SAFETY

FORT LINCOLN

OFFICE OF PUBLIC SAFETY

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY

OFFICE OF PUBLIC SAFETY

OFFICE OF PUBLIC SAFETY

OFFICE OF CAPITAL PROGRAMS - A
OFFICE OF PUBLIC SAFETY

PROPERTY MANAGEMENT OPERATIONS
GREENLEAF GARDENS

OFFICE OF GENERAL COUNCEL

OFFICE OF PUBLIC SAFETY

CUSTOMER CALL CENTER

PROPERTY MANAGEMENT OPERATIONS
FORT LINCOLN

RESIDENT SERVICES

CLARIDGE TOWERS

PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY

POTOMAC GARDENS

HCVP - HOUSING CHOICE VOUCHER PRG.

PUBLIC AFFAIRS

HCVP - HOUSING CHOICE VOUCHER PRG.

PARK MORTON

Laborer

Maintenance Foreman
Resident Relations Manager
Homeownership Program Cool
Laborer II

Housing Program Specialist IT
Laborer

Senior Urban Designer

Special Police Officer

Laborer

Construction Project Manager
Maintenance Worker

Laborer

Laborer

Ombudsman

Customer Service Call Center F
Housing Management Assistan
Contract Compliance Specialist
Housing Manager

Housing Manager
Maintenance Mechanic

Area Manager

Security Officer

Laborer

Community Outreach Specialis
Special Police Officer

Security Officer

Construction Inspector
Laborer

Security Officer

Eligibility Recertification Specii
Carpenter

Maintenance Mechanic
Housing Management Assistan
Security Officer

Deputy Executive Director Ope
Painter

Maintenance Mechanic

Senior Police Officer

Housing Manager

Special Police Officer
Maintenance Mechanic

Special Police Officer

Senior Security Officer
Security Officer

Contracts and Quality Assurarn
Spvr Housing Police Officer Ser
Eligibility Recertification Specii
Maintenance Mechanic

Senior Paralegal Specialist
Senior Security Officer
Customer Service Call Center F
Clerical Assistant

Maintenance Mechanic
Community Navigator, Individ
Laborer

Motor Vehicle Operator

Senior Security Officer
Housing Management Assistan
HCVP Utilization & Post Mobili
Graphic Designer

Housing Program Specialist I
Maintenance Mechanic

1,000.00
750.00
750.00

1,000.00

1,000.00

1,000.00

1,000.00

$750

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00
$1,000
$1,000

1,000.00
750.00

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00
750.00

1,000.00

1,000.00

1,000.00
750.00

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00
750.00

1,000.00

1,000.00
$1,000

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00

1,000.00
$1,000

1,000.00

1,000.00

1,000.00



3088 Wren, Breanna
3295 Wright, Brittani
9217 Wright, Michael
759 Wright, Sophia A
999837 Wynn, Randy
1539 Yancey, Heath R
899657 Yeager, Harold L
9434 Yeager, LaWanda
9800 Young, Maurice T
715 Zuniga, Yesenia N
9834 Sarah, Hanna

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF PUBLIC SAFETY

PROPERTY MANAGEMENT OPERATIONS
LINCOLN HEIGHTS

PROPERTY MANAGEMENT OPERATIONS
PROPERTY MANAGEMENT OPERATIONS
OFFICE OF PUBLIC SAFETY

REGENCY HOUSE

PROPERTY MANAGEMENT OPERATIONS

HCVP - HOUSING CHOICE VOUCHER PRG.

OFFICE OF FINANCIAL MANAGEMENT

Eligibility Recertification Specii
Police Officer

Painter

Housing Management Assistan
Financial Operations Manager
Roofer

Special Police Officer

Housing Management Assistan
Laborer

Eligibility Recertification Specii
Vice President of Finance

1,000.00
1,000.00
1,000.00
1,000.00

750.00
1,000.00
1,000.00
1,000.00
1,000.00

1,000.00

97,868.03 Severance 2/2/2024

*%* The above listed data includes nonconfidential information***




Employeel FirstName LastName Department

60351 Oyinlola
1240 Lisa
9852 Petuna
1460 Hammere
1311 Shenetta

726 Kimberly
3142 Michael
3093 Nona
9215 John
1244 Joel
3260 Kimberly
9834 Hanna
3051 Rachel

137 Lorry
3201 Jenna

Omishore
Kelly
Cooper
Gebreyes
Hardeman
Allen

Buck

Eath
Stringfield
Maupin
Graham
Sarah
Joseph
Bonds
Cevasco

OFFICE OF FINANCIAL MANAGEMENT
OFFICE OF FINANCIAL MANAGEMENT
AUDIT AND COMPLIANCE

EXECUTIVE OFFICE

EXECUTIVE OFFICE

ADMINISTRATIVE SERVICES
INFORMATION TECHNOLOGY

PROPERTY MANAGEMENT OPERATIONS

OFFICE OF CAPITAL PROGRAMS - A
OFFICE OF PUBLIC SAFETY

HUMAN RESOURCES

OFFICE OF FINANCIAL MANAGEMENT
EXECUTIVE OFFICE

OFFICE OF GENERAL COUNCEL
EXECUTIVE OFFICE

Job Title

Finance Specialist
Treasury Analyst

Vice President, Audit &
Director of External Aff
Support Services Mana;
Vice President

VP, Chief Information C
Sr. Vice President, Offic
Sr. Vice President
Chief of Police

Vice President, Human
Vice President

Chief Operating Officer
Sr. Vice President
Chief of Staff

PaymentDate

9/1/2023

9/1/2023
10/13/2023
10/13/2023
10/13/2023
10/13/2023
10/13/2023
10/13/2023
10/13/2023
10/13/2023
10/13/2023
10/13/2023
10/13/2023
10/13/2023
10/13/2023

Bonus

8,433.90

8,500.00
10,423.12
11,807.46
13,494.24
14,780.48
14,832.00
15,171.12
15,181.02
15,202.80
16,047.36
16,480.00
16,955.00

Retro

Reason

19,015.76 Promotion
28,348.25 Promotion

*¥%* The above listed data includes nonconfidential information***

Performance Bonus
Performance Bonus
Performance Bonus
Performance Bonus
Performance Bonus
Performance Bonus
Performance Bonus
Performance Bonus
Performance Bonus
Performance Bonus
Performance Bonus
Performance Bonus
Performance Bonus
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PREAMBLE

The parties to this Agreement are the District of Columbia
Housing Authority (hereinafter referred to as “DCHA”) and
Local 2725 of the American Federation of Government Em-
ployees, (hereinafter referred to as the “Union,” and collectively
known as the “Parties”). The purpose of this Agreement is:

1. To promote fair and reasonable working conditions;
2. To promote harmonious relations between the parties;

3. To establish an equitable and orderly procedure for the
resolution of differences;

4. To protect the rights and interest of the employees, the
Union and DCHA; and
5. To promote the efficient operations of DCHA.

Each party confirms, without reservation, the contents of this
Agreement, notwithstanding changes in the law permitting the
parties to alter or disregard its terms. Now therefore, in consid-
eration of the mutual covenants and promises contained herein
the DCHA and the Union do hereby agree as follows.

ARTICLE 1
RECOGNITION

Section A—Status of DCHA

The DCHA is an independent authority of the District
government and a corporate body which has a legal existence
separate from the District Government, pursuant to the District
of Columbia Housing Authority Act of 1999.

Section B—Recognition of Union

The DCHA recognizes Local 2725 of the American Fed-
eration of Government Employees, AFL-CIO, as the sole and
exclusive representative for all employees in the bargaining unit
as described in Section C of this Article.

The Union, as the exclusive representative of all employees in
the unit, has the right to act for and negotiate agreements covering
all employees in the bargaining unit and is responsible for repre-
senting the interests of all such employees without discrimination
and without regard to membership in the Union.
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Section C—Definition of the Bargaining Unit

The employees in the bargaining unit represented by the
American Federation of Government Employees, Local 2725
at DCHA are the following:

All employees of DCHA, excluding public safety personnel,
the security force, management officials, confidential employees,
supervisors (including housing managers), and any employee
engaged in personnel or labor-management relations work in
other than a purely clerical capacity.

Section D—Unit Clarification

When a position(s) changes or a new position(s) is established
and the parties differ as to whether the position(s) is inside or
outside the bargaining unit, either party may file a unit clarifi-
cation petition with the D.C. Public Employee Relations Board
(PERB).

ARTICLE 2
GOVERNING LAWS AND RULES

Section A—Agreement Governs

This Agreement exclusively shall govern the labor relations
between the DCHA and its bargaining unit employees. In the
event that any DCHA or District of Columbia Government-wide
rules, regulations, issuances, or policies are in conflict with the
provisions of this Agreement, this Agreement shall prevail.

Section B—Other D.C. Rules

It is understood that District of Columbia Government-wide
personnel rules and regulations, including the rules promulgated
in the District Personnel Manual system, shall not be applicable
to bargaining unit employees. However, it is understood that Dis-
trict of Columbia Government-wide laws, rules and regulations,
not inconsistent with this Agreement, that apply to the DCHA
(e.g., D.C. Human Rights Law, Disability Compensation Law),
but are not specifically incorporated herein, are nevertheless
applicable to bargaining unit employees.

Section C—Higher Laws

If, during the life of this Agreement, a law from a higher
authority invalidates or requires an amendment to any part of
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this Agreement the parties shall meet promptly upon request of
either party to negotiate the change.

Section D—Communications on Working Conditions

The DCHA shall communicate, consult, and negotiate with
only the Union on matters related to working conditions affect-
ing bargaining unit employees. However, in accordance with
the provisions of Article 9, Grievance Procedure, DCHA may
communicate with a grievant and/or authorized non-union rep-
resentative in order to resolve a grievance related to the working
conditions of the grievant.

Section E—Consultation and Impact Bargaining

Except in emergency situations, the DCHA shall consult
with the Union prior to changing DCHA rules, regulations, and
policies which affect the working conditions of bargaining unit
employees. When the change directly impacts on the conditions
of employment of bargaining unit employees, such impact shall
be a proper subject of negotiation.

Section F—No Strike or Lockout

1. The Union recognizes that it is unlawful to participate in,
authorize, or ratify a strike.

2. The term strike as used herein means a concerted refusal
to perform duties or any unauthorized concerted work
stoppage or slowdown, including any “sickouts.”

3. No lockout of employees shall be instituted by the DCHA
during the term of this Agreement, except that the DCHA,
in a strike situation, retains the right to close down any
facility and provide for the safety of employees, equipment,
or the public.

ARTICLE 3
EMPLOYEE RIGHTS

Section A—Rights Guaranteed

All bargaining unit employees shall be treated fairly, equi-
tably and with respect, in accordance with District of Columbia
laws, rules and regulations, as they apply to the DCHA. Bargain-
ing unit employees shall be guaranteed the following rights:
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1. The right to freely express their opinions on all public
issues, including those related to the duties they are as-
signed to perform: provided, however, that the DCHA may
promulgate reasonable rules and regulations requiring that
such opinions be clearly disassociated from the DCHA’ s
policy.

2. The right to disclose information unlawfully suppressed,
information concerning illegal or unethical conduct
which threatens or which is likely to threaten public
health and safety or which involves the unlawful appro-
priation of public funds, and information which would
tend to impeach the testimony of persons appearing be-
fore District of Columbia or Congressional committees
or the responses of such employees to inquiries from
authorized District of Columbia or Federal government
officials making such inquiries concerning the imple-
mentation of programs, information which would involve
the expenditure of public funds, and the protection of the
constitutional rights of citizens and the rights of employ-
ees under laws, rules and regulations for the protection of
the rights of employees: provided, however, that nothing
in this Agreement shall be construed to permit the disclo-
sure of the contents of personnel files, personal medical
reports, or any other information in such a manner as to
invade the individual privacy of an employee or citizen
of the United States.

3. The right to communicate freely and openly with mem-
bers of the District of Columbia City Council and to
respond fully and with candor to inquiries from commit-
tees of the Council, and from members of the Council:
provided, however, that nothing in this section shall be
construed to permit the invasion of the individual pri-
vacy of another employee or any citizen of the United
States.

4. The right to assemble in public places for the free discus-
sion of matters of interest to themselves and to the public
and the right to notify, on their own time, fellow employees
and the public of such meetings.

5. The right to humane, dignified, and reasonable conditions
of employment, which allow for personal growth and
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self-fulfillment, and for the unhindered discharge of job
responsibilities.

6. The right to individual privacy: provided, however, that
nothing in this section shall limit in any manner an em-
ployee’s access to his or her own personnel file, medical
report file, or any other file or document concerning his
or her status or performance within the DCHA.

7. Bargaining unit employees shall be protected against
penalty or reprisal for reporting an unsafe or unhealthful
working condition or practice, or assisting in the investiga-
tion of such condition or practice.

Section B—Employees’ Rights to Organize

1. The DCHA and the Union agree that bargaining unit
employees have the right to join, organize, or affiliate
with, or to refrain from joining, organizing, or affiliating
with the Union. This right extends to participating in the
management of the Union, or acting as a representative of
the Union, including representation of its views to the Ex-
ecutive Branch, Council or other appropriate governmental
authority.

2. Bargaining unit employees shall be free from interference,
restraint, coercion and discrimination in the exercise of
their right to organize and designate representatives of their
own choosing for the purpose of collective bargaining and
labor-management cooperation.

Section C—Employee Protections

1. Nothing in this Agreement is intended to waive the legal
rights of any bargaining unit employees unless clearly and
unequivocally expressed herein.

2. Instructions and guidances shall be given in a reasonable
and constructive manner and in an atmosphere that will
avoid unnecessary embarrassment before other employees
or the public.

3. The DCHA shall not retaliate against any employee for
the exercise of his/her rights under this Agreement or any
applicable laws, rules or regulations.
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ARTICLE 4
MANAGEMENT RIGHTS

Section A—Retention of Management Rights

The DCHA shall retain the sole right, in accordance with

applicable laws, rules and regulations:

1. To direct employees of the DCHA.

2. To hire, promote, transfer, assign, and retain employees in
positions within the DCHA and to suspend, demote, dis-
charge or take other disciplinary action against employees
for cause;

3. To relieve employees of duties because of lack of work or
other legitimate reasons;

4. To maintain the efficiency of the operations entrusted to
DCHA;

5. To determine the mission of the DCHA, its budget, its
organization, the number of employees and the number,
types and grades of positions of employees assigned to an
organizational unit, work project or tour of duty, and the
technology of performing its work; or its internal security
practices; and

6. To take whatsoever actions may be necessary to carry out
the mission of the DCHA in emergency situations.

Section B—Union’s Grievances of Alleged Violations of
Management’s Exercise of Rights

Notwithstanding Section A above, the Union may grieve, if
in exercising management’s rights, the DCHA allegedly violates
any provisions of this Agreement or any District of Columbia
Government-wide laws, rules or regulations applicable to the
DCHA, which are grievable under this Agreement.

ARTICLE 5

DISTRIBUTION OF AGREEMENT
AND ORIENTATION OF EMPLOYEES

Section A—Distribution of Agreement

The DCHA shall print and distribute a copy of this Agree-
ment to each individual in the bargaining unit within ninety
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(90) days of the effective date of this Agreement. The costs
associated with the reproduction of this Agreement shall be
borne by the DCHA.

Section B—Orientation of New Employees

When the DCHA conducts orientation sessions for new
employees, thirty (30) minutes shall be allocated to the Union
to make a presentation and distribute the Union’s membership
packet. The DCHA shall provide each new employee with a copy
of this Agreement and other relevant information.

Section C—Notice of Orientation—Schedule

The DCHA shall provide the Union with reasonable written
advance notice of the date, time and place of each orientation
session.

Section D—Identification of Union in Employee Handbook

The DCHA shall include in any employee handbook it shall
publish, the following statement:

Many employees of DCHA are represented by Local
2725 of the American Federation of Government Em-
ployees, AFL-CIO, which is the exclusive bargaining
agent and representative. The Union is available to help
and represent employees on any employment related
matter. The Union office is located at 1133 North Capi-
tol Street, N.E., Room G-2, and the telephone number
is (202) 842-4540.

In the event the DCHA does not publish a new employee
handbook for the duration of this Agreement, the above para-
graph shall be printed and inserted in each existing employee
handbook. In addition, the DCHA shall list the Union in each
publication of its telephone directory.

ARTICLE 6
NON-DISCRIMINATION

Section A—Discrimination Prohibited

The DCHA and the Union agree not to discriminate for or
against employees covered by this Agreement on account of
membership or non-membership in the Union, or on account of
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race, color, religion, sex (including sexual harassment), national
origin, age, physical handicap, marital status, political affilia-
tion or other criteria prohibited by law. The DCHA recognizes
its responsibility to promote and ensure equal employment for
all persons on the basis of merit without discrimination based
on race, religion, color, national origin, sex, age, marital status,
personal appearance, sexual orientation, family responsibilities,
matriculation, physical handicap, or political affiliation and to
promote the full realization of Equal Employment Opportunity
(“EEO’’) through positive programs of affirmative action at
every management level within the DCHA.

DCHA and the Union recognize that DCHA and all its em-
ployees must not discriminate in their interactions with DCHA’s
residents, participants, program applicants or other persons doing
business with DCHA.

Section B—Affirmative Action Plan

In the development and implementation of its Affirmative
Action Plan, and in accordance with applicable District of Co-
lumbia and Federal laws and regulations, the DCHA agrees to
consider the following:

1. Procedures to allow for the redesigning of jobs to reflect
the needs of the DCHA and the skills of bargaining unit
employees;

2. Reasonable accommodations to the religious needs of
bargaining unit employees; and

3. To ensure that any alleged discriminatory personnel man-
agement policies, procedures, or practices shall be handled
in accordance with EEO procedures and statutes.

Section C—Distribution of Affirmative Action Plan and
EEO Complaints Procedures

The DCHA agrees to provide the Union with a copy of the
DCHA's Affirmative Action Plan and furnish each employee with
a copy. The EEO complaint regulations and procedures will be
published, posted and distributed to each employee as well as
included in the Affirmative Action Plan. The parties agree that
EEO complaints shall be processed in accordance with District
law, rules and regulations. This does not preclude the non-EEO
aspects of mixed grievances (where clear distinction can be made
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and where such complaints are within the scope of the grievance
procedure as defined within this Agreement) from going through
the negotiated procedure.

Section D—Nondiscrimination in Union Representation

The Union recognizes its responsibility as bargaining agent
and agrees to represent all employees in the bargaining unit
without discrimination.

Section E—Union and Management Advice on EEO
Problems

Through the procedures established for labor-management
cooperation, each party shall advise the other of EEO problems
of which they are aware or become aware. The DCHA shall
ensure that problems brought to its attention under this Article
shall be promptly remedied.

Section F—Sexual Harassment

Sexual harassment is a form of sex discrimination, and is an
unlawful employment practice under Title VII of the Civil Rights
Act 1964, as amended. The DCHA and the Union recognize that
sexual harassment is a form of misconduct that undermines the
integrity of the employment relationship and adversely affects
employee opportunities. All employees must be allowed to work
in an environment free from unsolicited and unwelcome sexual
overtures. Sexual harassment is defined in EEO rules govern-
ing complaints of discrimination in the District of Columbia
Government (4 DCMR 199.1 (1995)):

“Sexual harassment” means unwelcome sexual advances,
requests for sexual favors, and other verbal or physical con-
duct of a sexual nature when;

(1) submission to such conduct is made either explicitly or
implicitly a term or condition of employment;

(2) submission to or rejection of such conduct by an em-
ployee is used as the basis for employment decisions
affecting such employee; or

(3) such conduct has the purpose of or effect of unreason-
ably interfering with an employee’s work performance
or, creating an intimidating, hostile or offensive work-
ing environment. Sexual harassment may include, but
is not limited to,



(a) verbal harassment or abuse,
(b) subtle pressure for sexual activity,
(c) patting or pinching,

(d) brushing against another employee’s body,
and

(e) demands for sexual favors.

Section G—Prompt Reporting of Discrimination Complaints

DCHA encourages prompt reporting of complaints of
discrimination prohibited under this Article. All information
regarding a complaint is confidential.

Section H—EEO Complaints

The Executive Director or his designee shall be the decid-
ing official in the sexual harassment complaint process. The
Executive Director or his designee shall investigate all formal
complaints of sexual harassment. Employees who experience
sexual harassment should immediately notify their immediate
supervisor. Employees who are not comfortable reporting in-
cidents of sexual harassment to the immediate supervisor may
notify the Director of Human Resources or his/her designee.
All verbal reports of sexual harassment discrimination must be
reduced to writing by either the complainant or the individual(s)
designated to receive complaints, and be signed by the complain-
ant. The complainant may file a complaint with the DCHA or
the D.C. Office of Human Rights and/or the United States Equal
Employment Opportunity Commission.

Section I—Retaliation Prohibited

No complainant will be harassed, discharged, or retaliated
against for filing a discrimination complaint.

Section J—Americans With Disabilities Act

1. Reasonable Accommodation Request

The Americans with Disabilities Act (ADA) and Section
504 of the Rehabilitation Act (Section 504) shall apply to all
employees covered by this Agreement.

Reasonable accommodations requested by the employee
under the ADA and Section 504 shall be in writing. Human Re-
sources shall provide assistance to any employee who needs help
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in writing his/her request. The request should state the nature of
the disability, the limitations imposed by the employee’s disabil-
ity, how those limitations could be overcome with a reasonable
accommodation, and the accommodation sought. All requests
shall be signed by the employee, and shall be forwarded to his/
her supervisor and the Human Resources Director. The DCHA
shall process such requests in a prompt manner.

DCHA examines the employee’s job and determines its pur-
pose and essential functions. The employee shall be consulted
to determine his/her physical or mental abilities and limitations
as they relate to the job’s essential functions. If, after review-
ing the employee’s request, the Human Resources Director or
designee cannot make a determination of whether the employee
is a qualified individual with a disability, he/she shall request
further medical information and/or a medical examination of the
employee. Such request shall be limited to whether the employee
is disabled under the ADA and can perform the essential func-
tions of the position with reasonable accommodation.

2. Reasonable Accommodation

Once it has been determined that the employee is disabled
under the ADA or Section 504, DCHA shall evaluate the ac-
commodation proposed by the employee and, if reasonable,
make the accommodation. If not acceptable, DCHA may offer
an alternative that is comparable unless it is decided that the
disability cannot be reasonably accommodated.

3. Status During Review

While the employee is waiting for DCHA's decision on his/her
request for a reasonable accommodation, he/she shall continue
to work, if possible. If the employee is unable to continue to
work in his/her current position, he/she shall be placed on sick
or annual leave or granted leave without pay.

4. Legal Rights

Nothing in this Article supersedes or waives any legal rights
of an employee under the ADA.

Any employee who believes that he/she has been discrimi-
nated against on the basis of a disability may file an appropri-
ate charge with DCHA’s EEO Officer, the D.C. Human Rights
Commission or the Equal Employment Opportunity Commission
(EEOC). Such issues of discrimination are not subject to the
grievance process.
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ARTICLE 7
UNION SECURITY AND UNION DUES DEDUCTIONS

Section A—Applicability

The terms and conditions of this Agreement shall apply to
all employees in the bargaining unit without regard to Union
membership. Employees covered by this Agreement have the
right to join or refrain from joining the Union.

Section B—Deduction of Union Dues From Members Pay

The DCHA agrees to deduct Union dues from each bargaining
unit employee’s bi-weekly pay upon authorization on designated
authorization forms. Union dues withholding authorization may be
canceled upon written notification to the Union and the DCHA thir-
ty (30) days prior to each annual anniversary of the effective date
of this Agreement, regardless of the provisions of the authorization
form. When Union dues are canceled, the DCHA shall withhold a
service fee in accordance with Section C of this Article.

Section C—Deduction of Service Fees From Non-Union
Members Pay

Because the Union is responsible for representing the interests
of all bargaining unit employees, without discrimination and
without regard to Union membership, (except as provided in
Section E below), the DCHA agrees to deduct a service fee from
the bi-weekly pay of each bargaining unit employee who does not
join the Union without a written authorization. The service fee
and/or Union dues withheld shall be transmitted to the Union,
minus a collection fee of five cents ($0.05) per deduction per
pay period. The service fee withholding shall continue for the
duration of this Agreement. Payment of dues or service fees
through wage deductions shall continue to be implemented in
accordance with procedures established by the DCHA and this
Article. Employees who enter the bargaining unit shall have the
service fee or Union dues withheld by the DCHA within two (2)
pay periods of his/her date of entry on duty or authorization.

Section D—Service Fee Equals Dues

The service fee applicable to non-union members shall be
equal to the bi-weekly union membership dues that are attribut-
able to representation.
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Section E—Start of Dues Deduction

Within two (2) pay periods following the submission of an
employee’s application for membership and dues check-off, the
DCHA shall start deducting Union dues from the employee.

Section F—Stop Dues Deduction

Within two (2) pay periods following the effective date of
an employee’s separation from the bargaining unit, the DCHA
shall stop deducting Union dues or service fees from the af-
fected employee.

Section G—Payment of Dues or Service Fees Not Condition
of Employment

Payment of dues or service fees shall not be a condition of
employment
Section H—DCHA Indemnified

The DCHA shall be indemnified or otherwise held harmless
for any good faith errors or omissions in carrying out the provi-
sions of this Article.

ARTICLE 8
UNION REPRESENTATION

Section A—Recognition of Union Representatives and
Officials

DCHA shall recognize up to, but not exceeding, twenty-five
(25) Union officers and stewards. DCHA shall also recognize
appropriate Union officials and non-employee Union officials
as authorized representatives of the Union.

Section B—Union Listing of Representatives and Officials

The Union will furnish the DCHA a written list of officials,
stewards, and authorized employee representatives and submit
changes as they occur. Recognition will be given to those repre-
sentatives whose names have been submitted to the DCHA.

Section C—Representation by Union Stewards

Union stewards are authorized to perform and discharge the
duties and responsibilities of their position as they relate to rep-
resenting the bargaining unit employees. Requests by stewards
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to meet with bargaining unit employees or requests of bargain-
ing unit employees to meet with stewards shall not require prior
explanation to the supervisor of the problems involved other than
to identify the area to be visited, and the general nature of the
Union business to be conducted.

Section D—Notice of Change in Assignments for Union
Representatives

The DCHA shall make every reasonable effort to notify the
Union no later than five (5) work days prior to placing Union
representatives on special assignments and/or details or mak-
ing shift changes. In the case of reassignments or transfers, the
requirements of Article 16 shall apply. In no case shall such action
be taken as a means of punishment or retaliation.

Section E—Permission to Transact L.abor-Management
Business

1. A Union representative, when leaving work to transact
permissible labor-management business during work
hours, the representative shall first request permission from
higher immediate supervisor. The Union and bargaining
unit employees recognize that workload and scheduling
considerations will not always allow for the immediate
release of employees from their assignments. However,
the DCHA agrees that such permission for release shall
not be unreasonably delayed.

2. A union representative’s request for time to perform of-
ficial union duties for up to four (4) hours shall be granted
immediately, if possible. If the request cannot be granted
immediately due to work load and or scheduling condi-
tions, the employee shall be released within twenty-four
(24) hours of the request.

3. If the request is for more than four (4) hours, the employee
shall be released immediately if possible. If the request
cannot be granted immediately, the supervisor shall
promptly advise the employee when the request shall be
granted; however, the union representative shall be released
within two (2) workdays.

4. When the request for release to perform official duties can-
not be granted immediately, the union representative shall
be allowed to contact the appropriate person or the union
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office in order to provide information regarding when the
request shall be granted.

Section F—Notice to Supervisor of Visit by Union
Representative

Upon entering a work area other than his/her own the Union
representative shall advise the appropriate supervisor of his/her
presence and the name of the employee he/she desires to visit.
In the event the Union representative wishes to visit a work area,
but not to meet with a bargaining unit employee, he/she must
notify the appropriate supervisor upon arrival.

Section G—Labor-Management Activities on Official Time

Union representatives who are unit employees shall be per-
mitted official time to engage in the following labor-management
activities:

1. Assist employees in the preparation and/or presentation of
grievances, complaints or appeals;

2. Advise employees on rights and privileges under this
Agreement and applicable laws rules and regulations.

3. Arrange for witnesses and obtain other information or
assistance relative to a grievance or appeal;

4. Consult with DCHA officials to provide mutual coopera-
tion; and

5. Conduct and/or participate in other legitimate labor-
management business.

Section H—Scheduling of Grievance Representations

The Union agrees that grievances should preferably be in-
vestigated, received, processed and presented during the first
and last hour of the grievant’s scheduled tour of duty unless
otherwise authorized. The DCHA recognizes that this is not
always practicable and will not prevent Union representatives
from representing employees at other times consistent with the
provisions of this Agreement.

Section I—DCHA’s Approval of Union Meeting Attendance

The DCHA reserves the right to grant permission for at-
tendance at Union meetings during work hours when such
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assemblage is in the interest of DCHA, provided that release
of employees will not unduly interrupt the work force in the
judgment of the DCHA.

Section J—Retaliation Prohibited
The DCHA shall not punish or retaliate against employees
for performing permissible labor-management business.
ARTICLE 9
GRIEVANCE PROCEDURE

Section A—Purpose of Grievance Procedure

The purpose of this Article is to provide a mutually acceptable
method for the prompt and equitable settlement of grievances.
Therefore, the DCHA and the Union retain the right to settle any
grievance in the enforcement of this Agreement. The DCHA
shall ensure that all settlements reached with respect to grievance
resolutions and other matters regarding the enforcement of this
Agreement shall be implemented.

Section B—Definition of Grievance

A grievance is a complaint by a party or parties that:
1. There has been a violation, misapplication, or misinter-
pretation of this Agreement;

2. That there has been a violation or misapplication of the ap-
propriate term(s) and condition(s) of this Agreement, or

3. There has been a violation or misapplication of any law,
rule or regulation which affects the term(s) or condition(s)
of employment under this Agreement.

Section C—Presentation of Grievance

This procedure is designed to enable the parties to settle
grievances at the lowest possible administrative level.

1. Grievance Categories:
A. Personal:

(1) A grievance of a personal nature requires the signa-
ture of the aggrieved employee at Step 2 even if the
grievant is represented by the Union. If an individual
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grievant proceeds without Union representation, the
Union shall be given the opportunity, pursuant to ad-
vance notification by DCHA, to be present, and offer
its view at any meeting held to adjust the grievance.
A copy of any settlement agreement reached between
the parties or of any adjustment, decision or response
made by the DCHA must be sent to the Union within
ten (10) days.

(2) Grievances filed in response to disciplinary suspen-
sion(s) or removal(s) shall be appealed directly to Step
3 within twenty (20) workdays of the effective date
of the action. Grievances filed under this provision
shall contain all information required in Section D 2
a (1) through (5) of this Article.

. Class: A grievance involving all the employees in the
bargaining unit must be filed and signed by the Union
President, directly at Step 3 of the grievance procedure.
Grievances so filed will be processed only if the issue
raised is common to all unit employees. A class grievance
must contain all of the information specified in Section D
2a (1) (2) (3) and (5) of this Agreement. The Executive
Director or his designee shall respond in writing within
twenty (20) working days of its receipt.

. Group: When a grievance involves a group of bargaining
unit employees within the DCHA, the grievance may be
filed by:

(1) The group of employees at the appropriate step of
the grievance procedure where resolution is possible.
The grievance shall bear the signature of the affected
employees; or by

(2) The Union, on behalf of the employees at the step
where resolution of the grievance is possible. The
Union shall describe and identify the group on whose
behalf it is filing the grievance.

A grievance filed by a group of employees or by the Union
on behalf of a group of employees shall contain all of the
information specified in Section D 2 a (1) through (5) of this
Article, except that a grievance filed by the Union shall bear
the signature of the president or the president’s designee instead
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of the signature of the affected employees. Any final decision
or settlement of a group grievance shall be binding only on the
group as identified therein.

In the event the group is not represented by the Union, the
Union must be given the opportunity, pursuant to advance no-
tification, to be present and offer its view at any meeting held
to adjust the grievance. A copy of any settlement agreement
reached between the parties or of any adjustment, decision or
response made by the DCHA must be sent to the Union within
ten (10) days.

Section D—Procedural Steps
1. (Step 1).

a. Except for grievances filed in response to disciplinary
actions, which are appealed in accordance with Section
C 1 A (2) of this Article, the Union with or without the
aggrieved employee, shall discuss the grievance with
the employee’s immediate or acting supervisor within
twenty (20) workdays of the event giving rise to the
grievance, or within twenty (20) work days of the em-
ployee’s or Union’s knowledge of such event. A step 1
grievance may be initiated in writing or orally.

b. The supervisor shall make a Decision on the grievance
and reply to the employee and his/her representative
within ten (10) workdays after the Step 1 discussion of
the grievance.

2. (Step 2).

a. If the grievance is not settled, the Union with or without
the employee, shall submit a signed, written grievance
to the appropriate management official within ten (10)
workdays following the supervisor’s Step 1 response.
The appropriate management official shall be at an ad-
ministrative level that reports directly to the Executive
Director (i.e. Deputy Executive Director or Department
Director).

The grievance at this and subsequent steps shall, con-
tain:
(1) Description of the nature of the grievance;
(2) The date(s) on which the alleged violation oc-
curred;
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(3) A statement of the remedy or adjustment sought;

(4) Authorization by the employee if Union representa-
tion is desired, except as specified in Section C 1 B
of this Article; and/or Article 10 Section E 2 (¢).

(5) The signature of the aggrieved employee and the
Union representative, if applicable, according to
the category of the grievance.

b. If the grievance does not contain the required infor-
mation, the grievant and his/her representative shall
receive written notice of each deficiency and such de-
ficiencies must be corrected within five (5) workdays.

c. The Step 2 management official shall submit a signed,
written grievance response to the employee and to his/
her Union representative within ten (10) workdays of
its receipt. If the aggrieved employee is not represented
by the Union, the Step 2 management official must send
a copy of the Step 2 response to the Union within ten
(10) workdays of receipt of the Step 2 grievance.

3. (Step 3).

a. If the grievance remains unsettled the Union, with or
without the employee, shall submit it to the Executive
Director within ten (10) work days following receipt of
the Step 2 response.

b. Within fifteen(15) work days following receipt of the
Step 3 grievance, the Executive Director or his/her
designee shall meet with the aggrieved employee’s
representative to attempt to resolve the grievance.

c. The Executive Director shall respond in writing to
the employee and his/her representative within seven
(7) workdays following the Step 3 meeting. If the
employee is not being represented by the Union, the
Executive Director must send a copy of the Step 3
response to the Union within ten (10) workdays of the
Step 3 meeting.

4. (Step 4).

a. The Union may appeal an unresolved grievance to
Arbitration after receipt of an unsatisfactory Step 3
Decision.
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b. The Union shall provide the Executive Director with
written notice of its intent to arbitrate a grievance within
twenty (20) workdays of receipt of the unsatisfactory
Step 3 response.

c. Only the Union can advance a grievance to arbitra-
tion except in the instance of disciplinary actions as
described in Article 10, Section C. (e) 7.

Section E—Arbitration

1. Selection of an Arbitrator: Within seven (7) work days
from the DCHA's receipt of the arbitration request, the
moving party shall solicit a panel of seven (7) impartial
arbitrators from the Federal Mediation and Conciliation
Service (FMCS) or the American Arbitration Associa-
tion (AAA). Upon receipt of the FMCS or AAA panel,
the parties shall select a mutually agreeable arbitrator. If
the list does not contain a mutually agreeable arbitrator,
then each party shall alternatively strike names from the
panel until one (1) remains.

If, before the selection process begins, either party
maintains that the panel of arbitrators is unacceptable, a
request for a new panel from the FMCS or AAA shall be
made. Subsequent requests can be made until the parties
receive an acceptable panel.

If either party refuses to participate in the selection of an
arbitrator, FMCS or AAA have the authority to appoint
one, upon the request of the opposing party.

2. Hearing Site: The DCHA shall provide the hearing site,
which must be agreeable to both parties. If any additional
costs are involved, they shall be borne equally by the
parties.

3. One Grievance: The arbitrator shall hear and decide
only one (1) grievance in each case unless the parties
mutually agree to consolidate grievances or in the case
of expedited grievances.

4. Informality: The arbitration hearing shall be informal
and the rules of evidence shall not strictly-apply.

5. Hearing Closed: The hearing shall not be open to the
public or persons not immediately involved.
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10.

11.

13.

14.

15.

. Sequester: Witnesses shall be sequestered at the request

of either party.

. Record: Either party has the right to record the hearing

and to have a verbatim stenographic record made at
his/her own expense. The expense may be shared upon
mutual agreement.

. Statement of Issues: The parties shall attempt to submit

a joint statement of the issue or issues to the arbitrator.

. Witness Lists: The parties shall exchange witness lists

either orally or in writing prior to the date the hearing is
commenced.

Written Award: The arbitrator’s award shall be in writ-
ing and shall set forth the arbitrator’s findings, reason-
ing, and conclusions within thirty (30) days after the
conclusion of the hearing or within thirty (30) days after
the arbitrator receives the briefs, if filed, whichever is
later.

Arbitrator’s Jurisdiction: The arbitrator shall not have the
power to add to, subtract from, or modify the provisions
of this Agreement through the award. The arbitrator shall
confine his/her award to the issue(s) presented.

. Remedies: The arbitrator shall have the full authority to

award appropriate remedies.

Binding Arbitration: The arbitrator’s award shall be
binding upon both parties.

Fees and Expenses: A statement of the arbitrator’s fee
and expenses shall accompany the award. DCHA will
bear seventy-five percent (75%) and the Union twenty-five
percent (25%) of the Arbitrator’s costs, fees and expenses.
In the event that the Union declines to process a griev-
ance regarding matters that were heretofore appealable
to the Office of Employee Appeals, the employee shall
have the option of arbitrating the dispute without Union
representation and the DCHA shall bear the entire Ar-
bitrator’s costs, fees and expenses.

Appeal: Either party may appeal the arbitration award
in accordance with the applicable law and regulations.
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Section F—Scheduling Priorities

A grievance concerning a disciplinary action; reduction
in force; performance ratings; erroneous employee payments;
privacy and employee records management; or deciding the
classification of a position; shall have scheduling priority. Un-
resolved grievances over disciplinary actions involving no more
than a suspension for thirty (30) days or less shall be submitted
for expedited arbitration.

Section G—Expedited Arbitration

The intent of expedited arbitration is to maximize expedition
and minimize costs. When needed, the parties shall request expe-
dited arbitration panels from the AAA or FMCS. The first available
arbitrator shall be selected. Proceedings shall be informal. No
briefs shall be filed or transcripts made. There shall be no formal
rules of evidence. The hearing shall normally be completed in
less than one day and the arbitrator shall hear as many grievances
as possible within his/her scheduled date(s). Decisions shall, if
possible, be issued from the bench, but shall be followed by the
issuance of brief written award(s). Expedited arbitration awards
shall not be considered as a precedent in any future case.

Section H—General Arbitration Rules

1. All time limits shall be strictly observed unless the parties
mutually agree to extend said time limits.

2. The arbitration of grievances shall be conducted at a time
and place that will afford a fair and reasonable opportunity
for both parties and their witnesses to attend. Witnesses
shall be present only for the time necessary for them to
present evidence. When discussions and hearings required
under this procedure are held during the work hours of
the participants, all bargaining unit employees entitled to
be present shall be excused with pay for that purpose. An
employee whose tour of duty is other than a regular work
week shall have his/her tour of duty adjusted to be placed
in a tour of duty status for any hearing at which he/she,
has been called as witness.

3. If either party considers a grievance to be either substan-
tively or procedurally non-grievable or non-arbitrable, that
party shall so notify the other party prior to the date of the
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hearing. Issues of procedural or substantive arbitrability
raised in accordance with Section H. 3 of this Article shall
be presented first at the arbitration hearing.

Section [—Back Pay Penalty

1. Payment of Awards/Settlements

Arbitration awards or settlements which involve back pay
shall be paid within sixty (60) days of the date of the decision
or settlement unless the decision or settlement requires a longer
time or periodic payments. In the event DCHA is entitled to a
credit for compensation earned by the employee while out, the
sixty (60) days will begin when the Union has provided proof
of the amount earned (e.g., a W-2 form or pay stubs) to DCHA.
The payment shall be accompanied by a printout showing how
the back pay amount was calculated.

2. Penalty

If the arbitration or settlement agreement is not paid within
sixty (60) days of the date of the decision or settlement, DCHA
shall incur penalty charges of five percent (5%) per year on the
amount of the award, beginning on the sixty-first day after the
award is made or the date of any settlement.

ARTICLE 10
DISCIPLINE

Section A—Applicability

The provisions of this Article apply to each bargaining unit
employee of the DCHA, with the exception of probationary and
temporary employees.

Section B—Definitions

Admonition—Any verbal warning, job discussion, counseling
session, etc., indicating disapproval of a specific act, infraction
or violation of policy, that is usually given by the employee’s im-
mediate supervisor or other appropriate management official.

Days—Workdays, unless otherwise specified.

Disciplinary Action—A reprimand, suspension, reduction in
rank, grade or pay, or removal.

Nexus—A reasonable connection between the conduct of an
employee and the ability of the employee to perform his or her
job or the ability of DCHA to perform effectively.
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Reduction in grade—An involuntary personnel action which
changes an employee, while continuously employed, to a grade
level with a lower representative rate.

Reduction in pay—An involuntary personnel action that
reduces an employee’s scheduled pay rate.

Removal—The involuntary separation of an employee for
cause as defined in Article 10, Section C. 4.

Reprimand—A written statement that is usually issued by
the employee’s supervisor to censure an employee for a specific
act or violation of one (1) or more of the causes set forth in the
Table of Appropriate Penalties in Appendix A of this Agree-
ment, but which does not impose a reduction in grade or pay, a
suspension, or a removal.

Suspension—The placing of an employee in a temporary
non-duty, non-pay status for cause.

Section C—Principles of Discipline

1. Administration.

a. In the administration of this Article, a basic principle
shall be that discipline shall be corrective in nature,
rather than punitive.

b. Except in cases of serious infractions that warrant
immediate discipline, disciplinary actions must be
progressive in nature.

c. Disciplinary action(s) must be initiated promptly, and
may not be issued more than forty-five (45) days from
the date DCHA knew or should have known of the al-
leged offense.

d. Noemployee may be reprimanded, suspended, reduced
inrank, grade or pay, or removed (except by reduction-
in-force) except for just cause. The causes for which a
disciplinary action may be taken include, but are not
necessarily limited to, the infractions or offenses as
stated in the Table of Appropriate Penalties set forth
in Appendix A of this Agreement.

e. The Table of Appropriate Penalties provides a range of
penalties appropriate for an offense. The DCHA shall
not be restricted absolutely by the range of penalties as
provided. An infraction or offence which is not listed
may be the basis for a disciplinary action if it is shown
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to be an instance of one or more of the causes listed
in the Table of Appropriate Penalties, subject to the
following:

(1) When a disciplinary action is taken for Cause #
16, « Other Conduct” or Cause #22, “Conviction
of a Misdemeanor,” the disciplinary action shall
be based on a finding that:

a. The employee engaged in the alleged conduct
during duty or off-duty hours, when such evi-
dence is relevant to assessing a penalty; and

b. The conduct would have or has had adverse im-
pact on DCHA’s ability to perform effectively.
Adverse impact shall be presumed for the on-
duty conduct as stated in Causes # 1 to # 4.

(2) Inselecting the appropriate penalty to be imposed
in a disciplinary action, consideration shall be
given to any contributing mitigating or aggravat-
ing circumstances. The results of such consider-
ation shall be in writing and shall be placed in the
disciplinary action file.

(3) DCHA shall insure that the employee, the employ-
ee’s representative(s), and witnesses shall have
freedom from restraint, coercion, interference on
or reprisal by the DCHA or its employees during
the investigation, preparation and presentation of
the employee’s appeal of a disciplinary action.

(4) In showing that an employee’s conduct would have
or has had adverse impact on DCHA’s ability to
perform effectively, DCHA must demonstrate
nexus. Nexus which is relied upon must be set
forth in the disciplinary action.

(5) A conviction of a misdemeanor, a plea of guilty,
a finding of guilt, or a conviction following a plea
of nolo contendere shall constitute prima facie
evidence of the elements of the misdemeanor. If
the employee disputes the evidence used by the
DCHA, the burden of proof then rests with the
employee against whom the action is proposed,
based upon a preponderance of the evidence, to
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show that he or she did not engage in the conduct
which resulted in the conviction, finding of guilt,
or plea.

(6) Except as provided in Section D. 2. A. (2) of this
Article, a disciplinary action, shall not be cited
after three (3) years from the effective date of the
action, unless an arbitrator, the Executive Direc-
tor, a court of competent jurisdiction, the Office
of Human Rights, or other competent tribunal
orders that the action be removed prior to three
(3) years.

(7) Bargaining unit employees have the right to grieve
disciplinary actions taken for cause through the
grievance procedure set forth in Article 9 of
this Agreement, which is the exclusive appeal
procedure for DCHA bargaining unit employees.
If the Union declines to process the grievance
to arbitration under the provisions of Article 9,
the employee has the right to have the grievance
heard by an arbitrator and the DCHA shall bear
the arbitrator’s costs, fee and expenses.

(8) The material upon which a disciplinary action
is based, and which is relied upon to support
the action, including witness statements, docu-
ments, and reports of investigations or extracts
there-from, shall be assembled and given to the
employee and the employee’s representative, along
with the disciplinary action. Material which can-
not be disclosed to the employee, the employee’s
representative, or the employee’s designated physi-
cian shall not be used to support the disciplinary
action. The disciplinary action shall inform the
employee of his or her right to file a grievance in
accordance with the provisions of Article 9 of this
Agreement. A copy of the disciplinary action and
all supporting documents shall be provided to the
Union on or before the date that it is provided to
the employee.

(9) (a) Time limits for filing a grievance appeal in
response to a disciplinary action shall begin on
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the effective date of the disciplinary action in
accordance with Article 9, Section C 1 A (2).

(b) Disciplinary actions shall be served on the
employee either in person or by certified or
registered mail, return receipt, or by another
commercial delivery service that provides for
proof of service. A copy of the proof of service
shall be provided to the Union upon receipt.

(10) (a) The employee to whom the disciplinary action
is issued shall be asked to acknowledge its
receipt. If the employee refuses to acknowl-
edge receipt, an appropriate written statement,
signed by a witness, may be used as evidence
of service.

(b

=

If the employee is not in a duty status, the
disciplinary action shall be sent to the
employee’s last known address, recorded
in the employee’s Official Personnel File
(OPF), by certified or registered mail, return
receipt requested or by another commercial
delivery service that provides for proof of
service, a copy of the proof of service shall
be provided to the Union within two (2) days
of receipt.

(11) If the employee who receives a disciplinary
action is in a pay status, the employee shall be
entitled to a reasonable amount of official time,
not to exceed ten (10) hours of official time, to
assist the employee’s representative with prepa-
ration of a grievance in defense of the disciplin-
ary action.

(12) When an employee against whom a disciplinary
action is taken does not request Union repre-
sentation, the employee shall have the right to
be accompanied, represented, or advised by an
attorney, or another representative of his or her
choice in the preparation and/or presentation of
the employee’s grievance response to the disci-
plinary action.
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Section D—Admonitions and Discipline

1. Admonition

a. If reason exists to admonish an employee for a minor
infraction, the admonishment must be given in private in
order to avoid unnecessary embarrassment to the employee
and/or others. An admonition is generally issued by the
employee’s immediate supervisor and advises the employee
that future violations of a same or similar nature may result
in disciplinary action.

c. An admonition is not a disciplinary action and is not in-
cluded in the employee’s Official Personnel or Disciplinary
Record.

d. An admonition is not grievable and may not be cited in
subsequent disciplinary actions, except that an admonition
may be used as evidence to rebut an employee’s assertion
that he or she did not receive a warning or corrective guid-
ance prior to a disciplinary action.

e. The employee may respond in writing to the admonition,
which shall be made a part of any record kept by the su-
pervisor.

2. Discipline
a. Reprimand

(1) A reprimand may not be issued unless it has been
reviewed and approved by a management official
who is at least one level higher than that of the issu-
ing official. The approval shall be in writing, shall be
included in the official record, and shall be provided
to the employee and the employee’s representative in
accordance with Section C 1 (e) 8 of this Article.

(2) A reprimand shall be considered a prior offense and
may be cited as prior disciplinary record within two
(2) years of the effective date of the reprimand un-
less an arbitrator, the Executive Director, a court of
competent jurisdiction, the Office of Human Rights
orders removal of the action prior to two (2) years.

(3) Areprimand is grievable in accordance with the provi-
sions of Article 9, Section C 1 A of this Agreement.
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b. Suspension of Fourteen (14) Calendar Days or Less

(1) A suspension of fourteen (14) calendar days or less
may not be issued unless it has been reviewed and
approved by a management official who is at least
one level higher than that of the issuing official. The
approval shall be in writing, shall be included in the
official record, and shall be provided to the employee
and the employee’s representative in accordance with

Section C 1 (e) 8 of this Article.

(2) The employee against whom a suspension in ac-
cordance with item (1), above, is initiated shall be
served with written notice of the charges and shall be
informed that he or she will be suspended after fifteen
(15) calendar days. The employee shall remain on the
job or shall be in a paid leave status, at the option of
the Employer, for fifteen (15) calendar days prior to

the first day of the suspension.

c. Suspension of More Than Fourteen (14) days

(1) A suspension of more than fourteen (14) calendar
days may not be issued unless it has been reviewed
and approved by a management official who is at least
one level higher than that of the issuing official. The
approval shall be in writing, shall be included in the
official record, and shall be provided to the employee
and the employee’s representative in accordance with

Section C, 1, (e), 8, of this Article.

(2) The employee against whom the disciplinary action
is initiated shall be served with written notice of the
charges and shall be informed that he or she will be sus-
pended after thirty (30) calendar days. The employee
shall remain on the job or shall be in a paid leave status,
at the option of the Employer, for thirty (30) calendar

days prior to the first day of the suspension.

d. Removal

(1) Except as provided in Section E of this Article, a re-
moval may not be issued unless it has been reviewed
and approved by a management official who is at least
one level higher than that of the issuing official. The
approval shall be in writing, shall be included in the
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official record, and shall be provided to the employee
and the employee’s representative in accordance with
Section C, 1, e, (8), of this Article.

(2) The employee against whom the removal action is initi-
ated shall be served with written notice of the charges
and shall be informed that he or she will be removed
after thirty (30) calendar days. The employee shall
remain on the job or shall be in a paid leave status, at
the option of the Employer, for thirty (30) calendar
days prior to the effective date of the removal.

(3) Employees subject to a removal action under these
provisions shall be allowed to contact the union office
prior to removal from the work place.

(4) When an employee is immediately removed from the
work place, the Union shall be informed in writing
regarding the reasons at the time of removal from the
work place.

e. Reduction in Grade or Reduction in Pay.

(1) Reduction in grade or pay not be issued unless it has
been reviewed and approved by the Director of Human
Resources. The approval shall be in writing, shall be
included in the official record, and shall be provided
to the employee and the employee’s representative in
accordance with Section C, 1, (e), 8, of this Article.

Q@
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The employee against whom the reduction in pay or
grade is initiated shall be served with written notice
of the reduction in pay or grade and shall be informed
that the reduction in pay or grade will occur after thirty
(30) calendar days.

(3) Documentation of the reason(s) used to substantiate
the reduction in pay or grade shall be provided to the
employee and the employee’s representative.

(4) Reduction in pay or grade may be grieved in accordance
with the provisions of Article 9 of this Agreement.

Section E—Emergency Procedures

1. Exceptions may be made to the notice requirements in Sec-
tionD. 2. b. (2), Section D. 2. ¢. (2) and Section D. 2. d. (2)
of this Article when the employee’s conduct constitutes an
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immediate hazard to DCHA, to the employee concerned,
to other employees, or to the detriment of public health,
safety or welfare. In such circumstances, a written determi-
nation of the employee’s alleged conduct shall be prepared
and shall be provided to the employee and the employee’s
representative, along with all supporting information and
documentation, within fourteen (14) calendar days.

. If, under the circumstances described in Section E 1, the
employee’s alleged infraction involves criminal conduct
and is under active police investigation or prosecution, the
employee may be immediately suspended by authorization
of the Executive Director, and

a. The employee shall be advised of his or her right to
Union representation, or to be represented by an at-
torney or other representative of choice.

b. Within five (5) calendar days of the effective date of the
emergency suspension, the employee and the employee’s
representative shall be provided with a written statement
of the reason(s) for the emergency suspension.

c. A grievance may be filed in defense of an emergency
suspension within twenty (20) calendar days of place-
ment in an off duty, non-pay status. The grievance
shall be in compliance with the provisions of Article
9, Section D, 2, a, (1) (2) and (3). The grievance shall
not require the signature of the employee, however, it
shall require the signature of the Union President.

. If, under the circumstances described in Section E 1, the
employee’s conduct does not involve allegation(s) of crimi-
nal activity, the employee may be immediately suspended
by authorization of the Executive Director, and

a. The employee shall be advised of his or her right to
Union representation, or to be represented by an at-
torney or other representative of choice.

b. Within five (5) calendar days the Employer shall sus-
pend, remove, or return the employee to duty or to pay
status, at the Employer’s option.

c. Suspension or removal notices issued under these pro-
cedures shall comply with the provisions of Section C
and E of this Article.
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d. A grievance may be filed in defense of an emergency
suspension issued under these provisions within twenty
(20) calendar days of receipt of the suspension or
removal notice. The grievance shall be in compliance
with the provisions of Article 9, Section D, 2, a, (1) (2)
3) (4) and (5).

ARTICLE 11
LABOR-MANAGEMENT COOPERATION

Section A—Labor-Management Committee Meetings

The DCHA and the Union shall establish a joint Labor-
Management Committee that will meet on a monthly basis. The
agenda for scheduled meetings shall be exchanged at least five
(5) days prior to the meeting. In the absence of an agenda or
notification five (5) days in advance, no meeting shall be held.
Labor-Management Committee meetings shall be held with the
Executive Director or his/her designee.

Section B—Composition and Business of Committee

The Committee shall be composed of five (5) members
representing the Union and five (5) members representing the
DCHA.

The Labor-Management Committee shall exchange views and
consider and make recommendations to the DCHA about policies
and practices related to working conditions, terms of employ-
ment, compensation and the implementation of this Agreement.
The Committee shall also discuss matters of common interest
to both parties, or other matters which either party believes will
contribute to the improvement of relations between them.

Itis understood that appeals, grievances or problems of individ-
ual employees shall not be subjects of discussion at these meetings,
nor shall the meeting be for any other purpose which will modify,
add to, or detract from the provisions of this Agreement.

Upon request of either party, other meetings of the Committee
may be scheduled as the need arises upon the request of either
party at times mutually agreed upon.

Section C—Official Time for Union Attendance

The Union’s appointees to the Labor-Management Commit-
tee shall be granted official time to attend the above-described
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meeting when the conferences occur during the regular work-
ing hours of the employees. To the extent possible, the Union
shall notify the DCHA at least one (1) day in advance of any
scheduled meeting if an alternate will attend in the absence of
an appointed member.

Section D—Attendance of Other Persons

Each party may have other persons attend meetings, including
appointed members of the committee who are not employees of
the DCHA. However, such representatives shall not exceed two
(2), unless otherwise mutually agreed upon.

Section E—Summary

A brief summary of the matters discussed and any under-
standings reached at all meetings, as well as the positions taken
by the parties in a disagreement, will be prepared by a recorder
appointed at each meeting, and the summary will be initialed
by both sides.

ARTICLE 12
EMPLOYEE LISTS AND INFORMATION

Section A—Information Provided by DCBA

Within thirty (30) days after the effective date of this Agree-
ment the DCHA will provide the Union with separate lists of all
employees in the bargaining unit and in the excluded categories
described in Article 1. The list shall include the following in-
formation:

1. Name;

2. Job title, series and grade;

3. Responsibility Center Code;

4. Service Computation Date;

5. Not to exceed dates for term employees;
6. Type of appointment and status.

This list shall be updated quarterly. If the list is not provided
in a timely fashion, the Union shall submit a written request to
the DCHA for the list.
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Section B—Information Provided to Union

The Union shall receive the following information:

1. A list of new hires, separations, transfers, reassignments,
and details in excess of sixty (60) days, to be provided
quarterly;

2. EEO Reports, as they are printed; and
3. Merit Staffing Vacancy Announcements, as they are
posted.

Section C—Position Descriptions

1. Within thirty (30) days of execution of this Agreement
the DCHA shall provide the Union with an approved,
standardized copy of the position description for each job
category in and outside the bargaining unit.

2. Changes to established position descriptions and newly
created position descriptions shall be provided to the Union
prior to implementation.

Section D—Decertification of Bargaining Unit Positions

The DCHA shall notify the Union immediately if any bar-
gaining unit position is decertified from the bargaining unit.

Section E—DCHA Administrative Updates

The DCHA agrees to provide the Union with a copy of
updates and changes to the DCHA administrative issuances
which affect working conditions and/or the compensation of
bargaining unit employees, as they are issued. The DCHA
recognizes its obligation to provide advance notice of any
proposed changes in working conditions not already covered
by this Agreement.

Section F—Reorganization/Realignment

The DCHA will notify the Union of reorganization/realign-
ment plans within the DCHA prior to implementation.

Section G—Requests for Information

Upon request by the Union, DCHA shall provide all relevant
information necessary for collective bargaining or the enforce-
ment, administration or interpretation of this Agreement,
including information necessary to determine whether to file or
continue processing of a grievance.
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ARTICLE 13
FACILITIES AND SERVICES

The DCHA agrees to the use of facilities for meeting purposes
for the Union subject to the following conditions:

1. Meetings will be held before the start of business, during
lunch periods, or after close of business.

2. The use of facilities will not involve any additional expense
to the DCHA other than the normal expenses which are
incurred for items such as heating and lighting.

3. The Union will request, in writing, the use of DCHA
facilities for the purpose of Union meetings no later than
two (2) working days in advance of the requested meeting
date. The DCHA will reply within two (2) working days
of the initial request.

4. The Union recognizes its responsibility when using DCHA
facilities to observe all applicable security and public safety
regulations and to conduct its meetings in an orderly man-
ner so as not to interfere with normal work operations. The
Union assumes responsibility for all damages to DCHA
property occasioned by its use, and agrees to leave the
facility in a clean and neat condition.

ARTICLE 14
BULLETIN BOARDS

The DCHA agrees to provide a reasonable amount of space
on existing or new bulletin boards in areas commonly used by
employees in the bargaining unit. The Union shall use this space
for the purpose of advising members of meetings and any other
legitimate Union information.

ARTICLE 15
SAFETY, HEALTH, AND COMFORT

Section A—Responsibilities

The DCHA shall provide employees with reasonably safe
and healthful working conditions, in accordance with applicable
District and Federal workplace safety and health laws. The
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DCHA shall ensure the implementation and enforcement of
all applicable District and Federal health and safety laws, rules
and regulations. Employees are responsible for performing their
duties in a safe manner.

Section B—CPR Training/First Aid

The DCHA shall offer training in cardiopulmonary resus-
citation (CPR) and first aid, at no expense to the employee. The
DCHA shall provide first aid kits that shall be readily available
to all DCHA employees at their worksites and shall be in each
DCHA emergency vehicle. The names, work telephone numbers
and work locations of all employees trained in CPR techniques
and first aid shall be provided to the Union, shall be posted in
employee work areas, and shall be included in the DCHA'’s
telephone book.

The DCHA and the employees will cooperate in ensuring
that all first aid kits are maintained properly.

Section C—Restrooms, Shower Rooms, etc.

The DCHA shall provide and maintain clean, sanitary and
stocked restroom facilities for all employees. Shower rooms
and related facilities shall be repaired and maintained in good
condition.

Section D—Asbestos and/or Other Hazardous
Substances—Notification and Removal

1. The DCHA shall make every effort, within a reasonable
period of time, to remove asbestos from all worksites as
required by law. The DCHA shall provide to the Union
a list of worksites that are known or suspected to have
asbestos. Employees who are known to have been exposed
to asbestos shall be entered into a medical monitoring
program aimed at early detection of physical problems
related to asbestos.

2. The DCHA agrees to provide to potentially exposed
bargaining unit employees and the Union all information
available to the DCHA concerning hazardous substanc-
es.

3. A list of all chemicals used by the DCHA along with
their generic names shall be provided to the Union on an
annual basis and when use of a hazardous substance is
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discontinued or use of a new substance is initiated. Such
listing shall indicate chemical use by work area.

4. Within budgetary limitations, emergency shower facilities
shall be provided at locations where employees are required
to be exposed to hazardous substances.

Section E—Safety, Safety Equipment and Procedures

1.

The DCHA agrees to maintain the workplace and its
equipment in good condition. Deficiencies in this area
shall be identified and corrected.

(@)

(b)

. ()

(b)

The DCHA shall acquire, maintain, and require em-
ployees to use safety/protective equipment to protect
them from hazardous conditions encountered during
the performance of official duties.

The Union may recommend new protective clothing
and equipment and modifications to existing equip-
ment for consideration by the DCHA. The Union
shall also be consulted prior to purchase of major new
equipment and/or devices impacting upon working
conditions and/or personnel.

The Union agrees to promote safety and encourage
employees to follow safety procedures.

The Union and the DCHA shall make every effort to
prevent accidents. If accidents occur, the prime con-
sideration will be the welfare of the injured employee.
In an emergency the DCHA shall promptly contact
the appropriate emergency response authority. (e.g.
DCHAPD, DCEMS, DCMPD, etc.) As promptly as
the situation allows, accidents are to be reported to
the supervisor by the injured employee and/or his/her
coworkers. The supervisor must report injuries to the
Office of Risk Management.

4. The DCHA shall prepare and post instructions for evacu-
ation of all DCHA work sites in case of emergency.

5. (a) The DCHA agrees to take such steps as are necessary

to ensure the safety of employees who are required to
work alone and will immediately implement security/
safety measures affecting these employees.
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(b) DCHA shall ensure that these procedures are known
and followed by all employees.

(¢) The DCHA agrees to revise and/or implement secu-
rity/safety measures for the protection of employees,
as needed.

(d) Continuous review of security/safety measures shall
be the joint responsibility of the DCHA and the
Union.

(e) The DCHA and the Union mutually recognize the
need for protection of employees from assault and
intimidation at the workplace and will work coop-
eratively to obtain appropriate protective measures.

Section F—Weather Conditions

In the event of excessive temperature or equipment failure,
nonessential employees may be reassigned or released in ac-
cordance with DCHA procedures. For purposes of determin-
ing excessive temperatures which will warrant the release of
nonessential employees, the following shall be a temperature
and humidity reference guide:

95 degrees Fahrenheit—55% humidity (minimum)
96 degrees Fahrenheit—52% humidity
97 degrees Fahrenheit—49% humidity
98 degrees Fahrenheit—45% humidity
99 degrees Fahrenheit—42% humidity
100 degrees Fahrenheit—38% humidity

During extreme weather conditions, the DCHA agrees that
adversely affected nonessential employees working inside build-
ings where the temperature is eighty seven (87) degrees or higher
or fifty (50) degrees or lower for four (4) consecutive hours, as
verified by the Union and Human Resources, shall be dismissed
or relocated, at the option of the DCHA.

During periods of severe weather the Executive Director
may, after consideration of information from the U.S. National
Weather Bureau and or other appropriate sources, determine that
nonessential employees who are required to work outside shall
not be required to perform those duties
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Section G—Maintenance of Vehicles

Employees shall promptly report all defective equipment
and/or deficiencies in maintenance of vehicles to the appropriate
supervisor for corrective action. DCHA employees shall not be
required to drive or be a passenger in any DCHA vehicle that has
aserious safety deficiency. DCHA vehicles shall be subject to Dis-
trict of Columbia safety inspection at the prescribed time(s).

Section H—Reporting Unsafe Conditions

1. When an employee identifies what he/she believes to be in
an unsafe or unhealthy working condition, the employee
shall notify his/her supervisor, who shall investigate the
matter immediately and take prompt and appropriate cor-
rective action.

2. DCHA employees shall not be required to perform duties
in unsafe and/or unhealthy working conditions, however
the supervisor may require the employee(s) to perform
their duties in another work area or to perform other duties
outside the affected area until the unsafe and/or unhealthy
condition is abated.

3. Employees shall be protected against penalty or reprisal for
reporting any unsafe or unhealthful working condition or
practice, assisting in the investigation of such conditions,
or for participating in any occupational safety and health
program and activities.

Section [—Safety Committee and Safety Inspections

A Union and Management Safety Committee shall be
established. The Executive Director shall appoint up to three
(3) representatives and the Union shall appoint up to three (3)
representatives, one of whom shall be DCHA’s Safety Officer.
One Union and one DCHA representative shall serve as co-chair-
persons. The Committee shall:

1. Meet once each month, or at the call of either co-chairper-
son, to review special conditions which may develop.

2. Conduct safety inspections, which shall be done at all
regional properties, except Scattered Sites, at least every
six (6) months, and shall make joint recommendations to
the appropriate administrator through the Safety Officer.
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3. Coordinate the development and conduct of appropriate
health and safety training programs.

4. Consult with and render assistance to the DCHA Safety
Officer upon request. When the DCHA is aware of a work-
place inspection or investigation, which is conducted by a
DCHA safety representative or by an outside agency, such
as the Federal or District of Columbia Occupational Safety
and Health Administration (“OSHA’’) or the National
Institute of Occupational Safety and Health in response to
a complaint by the Union or bargaining unit employee, the
Union shall be given the opportunity to participate. Dur-
ing the course of any such inspection or investigation, any
employee may bring to the attention of the representative
any unsafe or unhealthful working condition.

Section J—Accident and Injury Reports

1. The DCHA is responsible for providing injured employ-
ees with information regarding proper accident reporting
forms and for helping employees complete accident reports
and workers compensation forms.

2. The Safety Officer shall provide a copy of the monthly
report of on-the-job injuries which is submitted to the
District of Columbia Department of Employment Services
and/or Office of Occupational Safety and Health to the
Union. The Safety Officer shall promptly notify the Union
president in the event of an on-the-job death.

Section K—Employee Lunchroom

Within space limitations, the DCHA agrees to provide an
employee lunchroom or other appropriate space at the main
offices and at other DCHA facilities, which may be used by
employees during their lunch periods.

Section .—Fitness for Duty

An employee may be accompanied by a Union representative
at any meeting regarding a fitness-for-duty examination.

ARTICLE 16
REASSIGNMENTS

Section A—Notice of Reassignments

Except in emergency circumstances, if any employee is to be
reassigned, he/she will be given advance notice of the reassign-
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ment, including an explanation related thereto. If reassignment
involves relocation to a different facility or building, DCHA will
provide at least five (5) working days notice.

Section B—Punishment or Retaliation in Reassignment
Prohibited

Inno instance will reassignment or transfer from the bargain-
ing unit be used as a means of punishment or retaliation.

Section C—Reassignment of Union Officials

In the event a reassignment of a Union Steward, Chief Stew-
ard or President is planned, the Union President will be given
fifteen (15) working days advance written notice regarding such
anticipated reassignment.

Section D—Employee Requests for Reassignments

Employees requesting reassignments or transfers within the
same organizational unit or to other organizational units shall
submit a request in writing, inclusive of the supportive reasons,
to their supervisor. If denied by the immediate supervisor, the
request may be appealed through the appropriate levels of super-
vision up to the Executive Director. Responses to the requests
shall be issued at each level within two (2) weeks.

ARTICLE 17
UNIFORMS

Section A—Uniforms and Protective Clothing

1. The DCHA shall provide uniforms as listed atitem 1. a. and
b., of this Article to all wage grade and District Schedule
employees whose duties require uniforms. Employees
who have been issued uniforms are required to wear those
uniforms while on duty.

a. Maintenance Workers (LW & RW)

5 pairs of work pants

5 work shirts, long sleeve

5 work shirts, short sleeve

2 pairs, coveralls

1 pair, insulated coveralls

1 pair, frigid weather coveralls
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1 pair, work boots with fiberglass inserts

2 pairs, welder’s boots for welders

1 work jacket

1 frigid wear work jacket

1 summer wear work cap

1 winter wear work cap

1 set, rain gear (hat, jacket, pants, and boots)

b. District Schedule Workers Who Are Required To Work
Outside

1 summer cap

1 winter cap

1 frigid weather work jacket

1 set, rain gear (hat, jacket, pants, and boots)
1 pair boots for DMA (fiberglass inserts)

. Replacement uniforms will be provided only when the
worn ones are returned to the DCHA.

. Employees who terminate their employment are required
to return their uniforms prior to receiving their final pay-
check.

. If the DCHA determines that protective clothing is
required for performance of specific duties, such items
shall be provided by the DCHA. If protective clothing is
provided, it must be worn.

. Inits determination of whether or not protective clothing is
required for an employee’s duties, DCHA shall follow the
appropriate OSHA safety standards as well as any other
applicable laws, rules and regulations.

. Employees required to work outside shall be furnished
with appropriate protective clothing which is suitable for
the weather conditions in which they are required to work,
such as rainwear, frigid weather clothing, etc.,

. Within six (6) months of execution of this Agreement,
the DCHA and the Union shall establish a Uniform and
Protective Clothing Committee to review and make recom-
mendations to the Executive Director or his/her designee,
regarding uniforms and protective clothing. The Uniform
and Protective Clothing Committee shall have two (2)
members appointed by the Executive Director and two (2)
members appointed by the Union President.
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ARTICLE 18
TOOLS

Section A—Issuance and Replacement of Tools

The DCHA shall provide, at no cost, a first issue of all
tools it deems necessary for employees to perform their work.
New and current employees will be responsible for replacing
tools lost or stolen, except when theft from a secured DCHA
vehicle, authorized private vehicle or location is involved and
when the employee was not at fault. The DCHA will replace
worn or broken tools issued upon the return of unserviceable
tools, unless it is evidenced that the employee has abused
the tools. The DCHA shall provide lockable tool boxes and
secure locations for the tools. Employees will be responsible
for obtaining and maintaining their own locks for individually
issued tool boxes.

Section B—Maintenance of Tools

The DCHA shall maintain its power and special tools in safe
working condition. Employees will be responsible for proper
care and safe operation of power and special tools after receiv-
ing proper training in the use and care of the tools. Tools issued
will remain the property of the DCHA. Employees terminating
their employment shall be required to return such tools prior to
receiving their final paycheck.

ARTICLE 19
HOURS OF WORK

Section A—Work Hours

Normal work hours for all full-time employees are be-
tween the hours of 8:15 a.m. and 4:45 p.m., Monday through
Friday.

Section B—Notification of Change of Tour of Duty

To the extent possible, employees and the Union shall be
notified ten (10) work days in advance of any permanent or long
term (i.e. six (6) months or longer) change in their scheduled
tour of duty.
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Section C—Changes Under Sections A & B

Changes proposed or made under the provisions of Sections
A & B are subject to mandatory negotiation with the Union.

Section D—Staff Meetings

Staff meetings shall be scheduled during regular work hours,
except in the case of an emergency.

Section E—Alternative Work Schedules

The Union and DCHA (the Parties) may jointly determine
that Alternative Work Schedules (AWS) within a specific work
area may best serve the needs of DCHA and affected employees.
AWS may be established by agreement between the Parties in
accordance with the Memorandum of Understanding Between
the Parties Regarding Alternative Work Schedules which is
incorporated into this Agreement by reference.

ARTICLE 20
USE OF PRIVATE VEHICLES

Section A—DCHA Provision of Transportation

1. DCHA shall provide, within budgetary limitations,
vehicles for the use of employees who need transportation
to perform their duties.

2. DCHA recognizes its responsibility to provide transpor-
tation for employees to perform their duties. In the event
a vehicle is not available for an employee who needs
transportation to perform his/her duties, the employee
shall have the right to elect to use his/her privately owned
vehicle (POV).

Section B—Use of Private Vehicle

If an employee elects to use his/her POV to perform his/her
duties, the DCHA shall reimburse the employee for mileage at the
rate established between DCHA and the Union, consistent with
analogous Federal government regulations on the use of a POV.

Section C—Inoperable Vehicles

An employee whose POV is rendered inoperable during the
course of official duties shall be granted reasonable time, upon
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notification to the supervisor, to make minor repairs or get the
vehicle to a garage and return to DCHA.

Section D—Transportation Expenses

Employees shall be reimbursed in accordance with DCHA
rules and regulations for the following expenses incurred during
the performance of official duties for the DCHA with a govern-
ment or POV;

1. Parking fees;
2. Tolls; and

3. Parking tickets incurred through no fault of the employee:
provided that employees shall obey all parking and traffic
laws in the performance of their duties on behalf of the
DCHA.

ARTICLE 21
EMPLOYEE ASSISTANCE PROGRAM

Section A—Employee Assistance Program

The DCHA Employee Assistance Program (EAP) is designed
to provide confidential and professional assessment, counseling,
and referral services for DCHA employees who are experiencing
personal problems that impair or have the potential to impair their
work performance. The program shall offer services for alcohol
and drug abuse, and emotional and stress related problems. The
Parties acknowledge that the early identification, documentation,
and referral of an employee for help can result in improved job
performance and employee morale. Participation in the EAP
shall not be used to harass an employee, or to treat an employee
in a disparate manner. An employee’s participation in the EAP
is not mandatory. However, if the employee refuses to partici-
pate in the EAP, then the DCHA may proceed to initiate and/or
implement disciplinary action, as warranted. This Article shall
be implemented in full compliance with the ADA.

Section B—Eligible Participants

All employees shall be allowed to participate in the EAP. The
DCHA shall pay the full cost of the program. Employees shall
be provided up to six (6) face-to-face counseling sessions per
problem with the EAP provider, to address behavioral, emotional
or physical problems.
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Section C—Types of EAP Referrals

1. Self-Referral. This type of referral occurs at the employee’s
own initiative when the employee recognizes the need for
assistance and consults with the EAP before or when job
performance and/or attendance becomes a problem. The
employee may make a self-referral without the DCHA’s
knowledge or consent. The employee’s EAP records or
record of participation shall not be independently released
to the DCHA. In cases where an employee is seeking
some accommodation from the DCHA, such as a change
in work schedule, advance sick leave, etc., to complete an
EAP program, the DCHA may request confirmation by
the EAP provider of the employee’s appointment and/or
attendance.

2. DCHA Referral. This type of referral shall be initiated by
a supervisor, manager or the Human Resources Depart-
ment when Management recognizes that there are serious
performance problems and refers the employee to the EAP.
Not all attendance or performance problems should be re-
ferred to the EAP. A referral should only be made in cases
where poor job performance and/or attendance problems
continue after the employee has been counseled by his/
her supervisor regarding performance and/or attendance
issues. During counseling, the employee shall be informed
of the expectations for improvement and shall be given
a reasonable time to improve. The employee’s record of
compliance and participation in the EAP shall be released
to the DCHA only with the employee’s consent.

Section D—Disciplinary Actions and EAP

As a part of its consideration of a proposed disciplinary ac-
tion, the DCHA shall consider whether the EAP might assist
the employee to improve work performance and/or attendance.
However, a referral to the EAP is not a prerequisite to the
DCHA'’s addressing performance and/or attendance problems
through appropriate disciplinary action. The DCHA may hold
implementation of a proposed disciplinary action in abeyance if
an employee accepts DCHA’s referral to the EAP, complies with
recommendations of the EAP, and improves job performance
and/or attendance. The employee shall be given a reasonable
amount of time to improve job performance and/or attendance.
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If the employee demonstrates consistent and sustained improve-
ment in job performance and/or attendance for a reasonable
period of time, the disciplinary action that is held in abeyance
shall be rescinded. If the employee’s attendance or work perfor-
mance does not improve within a reasonable time, the pending
disciplinary action may be invoked in accordance with Article
9 of the Agreement.

Section E—Use of Leave

Self-referred employees may use any accrued annual leave,
sick leave, earned compensatory time, or leave without pay, as
appropriate. Employees may request advanced sick leave for
purposes of compliance with EAP recommendations. Should the
employee choose to inform his/her immediate supervisor or the
supervisor’s designee of the initial appointment with the EAP,
the supervisor or designee, at his/her discretion, may grant two
(2) hours of administrative leave for the initial appointment. For
subsequent appointments, employees may use any accrued an-
nual leave, sick leave, earned compensatory time, leave without
pay or advance sick leave, as appropriate.

Section F—Counsel by the Union

The Unions shall be provided an opportunity to counsel
employees at the request of the employee or the employee’s
supervisor. Any information on the EAP provided to employees
shall include information on their right to contact their Local
Union representative.

Section G—Confidentiality

Inquiries by employees or referrals to the EAP shall be keptin
strict confidence by supervisors, managers, and employees. The
Parties agree that breaches of the confidentiality of an employee’s
participation in the EAP may be cause for discipline. All records
pertaining to an employee’s participation in the EAP shall be kept
in confidential files in the DCHA’s Human Resource Department,
separate from the employee’s official personnel files.

Section H—Training and Education Awareness Program

All DCHA managers and supervisors shall participate in a
specialized EAP training program designed to educate Manage-
ment officials on the identification, documentation, consultation
and referral of employees needing EAP assistance. The DCHA
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shall conduct an employee EAP education and awareness pro-
gram for all employees.

ARTICLE 22
TENURE

Section A—Probationary and Evaluation Period

Career and term employees shall initially serve a six (6)
month probationary period, during which time employees may
be terminated without cause. Probationary employees shall
be evaluated immediately after completion of the third month
of employment. The evaluator shall share with the employee
information regarding the employee’s progress and/ or ways to
improve his/her chance to reach career status at DCHA. The
three (3) month evaluation shall be put into writing and shall be
placed in the Official Personnel File of the employee. A copy of
the written evaluation shall be provided to the employee.

Section B—Career Employees Right to Apply For Vacant
Positions

Upon satisfactory completion of the six (6) month probation-
ary period, career employees shall be eligible to apply for vacant
full time positions for which they are qualified.

Section C—Conversion of Term and Temporary Employees

Employees who have occupied a temporary or term
position(s) for at least six (6) months and who have performed
at a satisfactory level shall be considered for the first position,
for which they are qualified, that remains vacant after posting
in accordance with Article 28, Section C.

ARTICLE 23

TRAINING, CAREER DEVELOPMENT
AND UPWARD MOBILITY

Section A—Employee Development and Affirmative Action

Consistent with employee development and Affirmative
Action Program guides, it is the DCHA'’s intention to provide
training and career development opportunities for bargaining
unit employees for the purpose of developing and maintaining
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their skills so that they may perform at the highest possible levels
of their positions and advance in accordance with individual
potential and abilities.

Section B—Career Development Plans

1. The DCHA will offer to assist employees in implementing
individual career development plans by providing easy
access to information on training opportunities, publiciz-
ing current training programs, advising employees of
requirements needed to enter training programs, assisting
employees in applying for training opportunities, sched-
uling training and making resources available to cover
approved expenses for training.

2. The DCHA shall distribute to all bargaining unit employ-
ees, on a quarterly basis, a list of training programs offered
by or through the DCHA.

3. Employees shall be given reasonable opportunities to
discuss training needs and/or opportunities with their
supervisors and/or other DCHA or personnel officials.

Section C—Training and Educational Opportunities

1. The DCHA shall distribute training and educational op-
portunities among the bargaining unit employees.

2. Requests for training and educational opportunities shall
be processed promptly.

3. Arecord of satisfactorily completed training courses may
be filed by each employee in his or her Official Personnel
File.

4. When an institution of higher learning provides for accredi-
tation of on-the-job experience, upon the employee’s request,
the DCHA shall submit verification of such experience.

Section D—Labor Management Committee Responsibility

The parties recognize the importance of career development,
training, and upward mobility. The Labor-Management Com-
mittee established in this Agreement shall, on a periodic basis,
perform the following functions:

1. Review existing policies and practices, with respect to
training and career development and recommend changes
in existing programs;
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2. Recommend the adoption of new programs, policies and
practices; and

3. Review and offer comments on programs proposed by the
DCHA.

The Labor-Management Committee may, if it deems neces-
sary, establish a subcommittee, to deal with these issues.

Recommendations submitted to the Executive Director by the
Committee shall be given careful consideration and the Com-
mittee shall be informed, within a reasonable period of time, of
the status of its recommendations.

ARTICLE 24
PERFORMANCE EVALUATIONS

Section A—Performance Rating Plan

The parties agree that the performance rating plan in effect
under the predecessor Agreement will remain in effect until
such time as a new Performance Management System plan is
established, within six (6) months after negotiations with the
Union. A sub-committee of the Labor Management Committee
will be responsible for the development and recommendation of
the Performance Management System to the Executive Director
for approval.

Section B—Notification of Duties and Responsibilities

Each employee will be given, within thirty (30) days of
entering a new position, or within thirty (30) days of reassign-
ment involving changes or additional duties, notification of the
‘duties and responsibilities which will be used in the perfor-
mance rating process. As soon as factors are identified for each
occupational group, every employee in that occupational group
will be notified of the factors which will be used in rating his/
her performance.

Section C—Fair and Objective Evaluations

The DCHA recognizes its responsibility to assure employees
fair and objective evaluations. The DCHA agrees to discuss work
deficiencies with employees when observed and to advise the
employee on ways of improving performance.
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Section D—Employee Discussion with Supervisor

At the time that an annual performance rating is given,
the responsible supervisor will discuss with the employee
areas of potential development and improvement including
the employee’s performance under the DCHA’s Performance
Management System and any work plans in effect at the time
the rating is issued.

ARTICLE 25
PERSONNEL FILES

Section A—Official Personnel File

The Official Personnel Files (“OPF”) of all employees in the
bargaining unit covered by this Agreement shall be maintained
by the DCHA’s Director of Human Resources Department
(HRD).

Section B—Employee Examination of OPF

Employees shall have the right to examine the contents of
their OPF. Upon request, in accordance with procedures issued
by the HRD, employees shall have the right to obtain copies of
any official documents contained in their OPF.

Section C—Union Representative’s Review of OPF

Upon consideration of written authorization by an employee,
the Union representative may examine an employee’s OPF and
make copies of materials placed in the employee’s OPF.

Section D—Confidential Information

DCHA shall keep all records of arrests from the Metropolitan
Police Department, fingerprint records, and other confidential
reports in a confidential file apart from the OPF. No person shall
have access to the confidential file without authorization from
the Director of HRD.

Section E—Access Card

The access card signed by all those who have requested and
been given access to the employee’s file, as required by personnel
regulations and procedures, shall be made available for review
by the employee.
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Section F—Additions and Deletions

Each employee shall have the right to present information
immediately germane to any information contained in his/her
OPF and have irrelevant or untimely information removed from
the OPF.

Section G—Notice of Changes

Employees are responsible for notifying the HRD of any
changes in personal data, i.e., personal mailing address, tele-
phone number, marital status, number and names of dependents,
and individuals to be contacted in the event of an emergency.

ARTICLE 26
DETAILS AND TEMPORARY PROMOTIONS

Section A—Details

1. A “detail” is the temporary official assignment of an em-
ployee to a different position for a specified time period
with the employee returning to his/her regular duties at the
end of the detail. The employee on detail shall, at all times,
be considered the incumbent of his/her regular position.

2. Details shall be made in accordance with this Agreement
and will be used for meeting temporary needs of the DCHA’s
work program and for on-the-job training. Details may be
appropriately used to meet emergencies occasioned by
abnormal work loads, changes in mission, or organization,
unanticipated absences, or to complete special projects.

3. When an employee is detailed to a higher graded position
for more than sixty (60) days, he/she shall receive the
higher rate of pay as acting pay, effective the pay period
which begins on or after the sixty-first (61st) day.

4. For details in excess of thirty (30) days, the detail shall
be documented, a copy given to the employee and a copy
made a part of the employee’s official personnel file.

5. For details in excess of sixty (60) days, the employee’s
performance in the position to which he/she has been de-
tailed shall be evaluated (including a rating) by the detail
supervisor; the detail evaluation shall be included in the
employee’s official personnel file.
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6. Details shall not be made as a means of retaliation or
punishment.

Section B—Temporary Promotions

1. An employee may be given a temporary promotion to meet
a temporary need. At the end of the specified period of
time, the employee shall be returned to the same or com-
parable position from which the employee was temporarily
promoted.

2. A temporary promotion of one hundred and twenty (120)
days or less may be made without regard to merit promo-
tion requirements.

3. A temporary promotion exceeding one hundred and twenty
(120) days shall be made in accordance with merit promo-
tion procedures.

ARTICLE 27
POSITION MANAGEMENT AND CLASSIFICATION

Section A—Written Position Description

Each position covered in the bargaining unit that is in exis-
tence or is established or changed must be accurately described
in writing and shall be classified to the proper occupational title
series, schedule, and grade.

Section B—Position Description Provided Upon Assignment

Employees shall be furnished a current, accurate, approved
copy of the description of the position to which assigned at the
time of the assignment or upon request. Employees detailed
or reassigned to established positions shall be given position
descriptions at the time of assignment. Employees detailed to
an un-established position shall be furnished with statements of
duties at the time of assignments to the details.

Section C—Updated Position Descriptions

Position descriptions shall be kept current and accurate.
Changes in duties to a position shall be incorporated in the posi-
tion description to assure that the position is correctly classified/
graded to the proper title, series, schedule, and grade.
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Section D—Other Related Duties

Where language such as “other related duties as assigned” or
“performs other related duties as assigned” appears in an em-
ployee’s official position description, the clause shall mean those
duties which must be performed and must be directly related to
those duties listed in the employee’s position description.

Section E—Equal Pay for Equal Work

The parties agree that the principle of equal pay for substan-
tially equal work shall be applied to all position classifications
and personnel actions in accordance with the relevant District
of Columbia law.

Section F—Access to Chart and Classification Information

An employee, upon request, shall have access to organiza-
tional and functional charts and other pertinent information
directly related to the classification of his/her position.

ARTICLE 28

MERIT STAFFING

Section A—Purpose

1. In order to insure that all recruitment, hiring and merit
promotion principles are applied in a consistent and
equitable manner all such personnel actions shall be the
responsibility of the Human Resources Department in the
Central Office.

2. All employees are hired, assigned, transferred, promoted,
upgraded, and compensated solely on the basis of merit,
ability, job performance and seniority if applicable. To
the maximum possible extent, promotions to vacant posi-
tions will be made from within the Authority and shall
be based solely on merit, skill, ability, and previous job
performance.

3. All selections shall be based on objective, job-related selec-
tion criteria and shall be made without regard to race, color,
religion, national origin, sex, age, marital status, personal
appearance, sexual orientation, family responsibilities,
matriculation, physical handicap, political affiliation, or
Union activity.
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Section B—Merit Staffing Plan

The parties agree that the Merit Staffing Plan in effect under
the predecessor Agreement will remain in effect until such time
as a new Merit Staffing Plan is established, after negotiations
with the Union.

Section C—Posting Vacancies

DCHA agrees that all vacancy announcements shall be posted
for application by DCHA employees for a period of at least ten
(10) work days prior to the expiration date throughout the DCHA.
When a vacant position cannot be filled by a DCHA employee,
the position may be posted to applicants from the public for a
minimum period of ten (10) work days or until the position is
filled. Such announcements shall provide a synopsis of duties to
be performed, qualifications required, any special knowledge,
skills or ability that will be given consideration. The Union
President or designee shall be furnished a copy of all vacancy
announcements, cancellations, corrections, or amendments.

Section D—Executive Director’s Approval

No persons, including DCHA residents, recruited for a spe-
cific employment vacancy may begin nor may anyone be hired
and placed on the DCHA payroll without the written approval
of the Executive Director.

Section E—Hire From Within

1. Vacant positions shall be posted for application to current
DCHA employees. Vacancies shall be filled by the best
qualified applicant. Among applicants who are essentially
equally qualified, seniority shall be the determining factor
in the selection of the successful applicant. When a vacant
position cannot be filled by a DCHA employee, the posi-
tion shall be advertised to the public and may be filled by
applicants who are not currently employed by DCHA.

2. If the selecting official chooses an applicant other than the
senior qualified applicant, the reason(s) for doing so must
be put into writing and must be provided to the Union and
the affected employee(s) upon request.

Section F—Updating Personnel Information

1. DCHA’s Office of Human Resource Management shall
be responsible for updating the official job descriptions
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and maintaining the correct salary scales and position
titles, and for coordinating the recruitment and selection
process.

2. When an existing position is changed or reclassified, the
Union shall be notified prior to implementation of the
change and or promotion of the affected employee(s).

Section G—Verification

The Authority reserves the right, at any time, to verify the
accuracy of former employment. The DCHA may review police
reports, personal references, and any other verifications. Any
dishonesty or falsification in completing the application will be
grounds to disqualify the individual for hire or will be a basis
for terminating an employee’s service with the DCHA.

Section H—Interviews

If the selecting official interviews one (1) candidate, he/she
shall interview all candidates. Interviews must be job-related,
reasonably consistent, and fair to all candidates

ARTICLE 29

CONTRACTING OUT

Section A—General

The parties recognize that contracting out of work that is
normally performed by employees covered by this Agreement
is of mutual concern to the DCHA and the Union. Accord-
ingly, DCHA shall contract out work normally performed by
bargaining unit employees only when it will not result in the
displacement of current employees or when, despite training and
corrective measures involving both management and employees,
aunit, department, or specialized function is unable to carry out
its assigned functions and is thereafter eliminated. DCHA does
not anticipate the contracting out of any properties beyond those
disclosed to the Union to date.

Section B—Information, Consideration of Union Views

When bargaining unit employees will be adversely impacted
by contracting out what was heretofore considered bargaining
unit work, the DCHA shall consult with the Union forty-five
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(45) days prior to the final action, except in emergencies. At,
or before the time of consultation regarding the impact of the
action, the DCHA agrees to provide the following information
to the Union:

1. The DCHA’s assessment of the effect of the contracting
out upon employees;

2. The DCHA'’s assessment of whether it will be able to offer
alternative employment to any affected employees;

3. The DCHA’s assessment of employment opportunities
that may be available with the contractor for qualified
employees;

4. The DCHA’s assessment of the economic impact of the
contracting out upon the operations of the DCHA.

Section C—Union Recommendations

The Union shall have full opportunity to make recommenda-
tions regarding ways to minimize the impact and effect upon the
bargaining unit to the Executive Director. The Union’s recommen-
dations shall be considered and if the contracting out initiative is
not withdrawn, the Executive Director shall provide written notice
to the Union regarding the reasons for proceeding with the con-
tract. The DCHA will encourage all operators of contracted out
properties and contractors performing services to be contracted
out to make bona fide offers of employment to qualified DCHA
employees who will be affected by contracting out.

ARTICLE 30
BENEFITS

Section A—Benefits Committee

The District of Columbia Housing Authority (DCHA) and
Local 2725 of the American Federation of Government Em-
ployees (the Union), (hereinafter collectively referred to as “the
parties”) agree to establish a Benefits Committee for employees
of the DCHA.

The Benefits Committee shall consist of two (2) represen-
tatives appointed by DCHA’s Executive Director and two (2)
representatives appointed by the president of the Union. An
expert in Employee Benefits will be invited to attend meetings,
as needed.
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The purpose of the Benefits Committee shall be to:

1. Monitor the quality and level of services provided to cov-
ered employees under existing Health, Optical, and Dental
Insurance Plans for DCHA.

2. Recommend changes and enhancements in Health, Optical,
and Dental benefits for DCHA employees.

3. Explore issues concerning the workers’ compensation
system that affects DCHA employees.

4. Discuss and explore other benefit programs to determine
the extent to which they impact DCHA employees.

NOTE: Employees should contact the Human Resources
Office to address their personal benefits concerns.

Section B—Life Insurance

1. Life insurance is provided to DCHA employees in ac-
cordance with Section 1-622.01 et seq. of the District of
Columbia Official Code (2001 Edition) and Chapter 87 of
Title 5 of the United States Code.

a. District of Columbia Official Code §1-622.03 (2001
Edition) requires that benefits shall be provided as
set forth in §1-622.07 to all employees of the District
first employed after September 30, 1987, except those
specifically excluded by law or by rule.

b. District of Columbia Official Code §1-622.01 (2001
Edition) requires that benefits shall be provided as
set forth in Chapter 87 of Title 5 of the United States
Code for all employees of the District government first
employed before October 1, 1987, except those excluded
by law or by rule and regulation.

¢. The DC and US Codes cited in (a) and (b) above are
applicable to DCHA employees.

2. The current life insurance benefits for employees hired
on or after October 1, 1987 are: Life insurance in an
amount equal to the employee’s annual salary rounded to
the next thousand, plus an additional $2,000. Employees
are required to pay two-thirds (2/3) of the total cost of
the monthly premium. DCHA shall pay one-third (1/3) of
the total cost of the premium. Employees may choose to
purchase additional life insurance coverage through the
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District Government. These additions to the basic coverage
are set forth in the schedule below.

Optional Plan Additional Coverage Premium Amount

OptionA - Provides $10,000 additional ~ Cost determined by age
Standard coverage

Option B~ Provides coverage up to five ~Cost determined by age
Additional times the employee’s annual  and employee’s salary
salary

Option C-  Provides $5,000 coverage Cost determined by age
Family for the eligible spouse and
$2,500 for each eligible child

Section C—Health Insurance

1. Pursuant to D. C. Official Code §1-621.02 (2001 Edition),
all employees covered by this Agreement and hired after
September 30, 1987, shall be entitled to enroll in group
health insurance coverage provided by DCHA.

a. Health insurance coverage shall provide a level of benefits
comparable to the plan(s) provided on the effective date
of this agreement. Benefit levels shall not be reduced
during the term of this agreement except by mutual
agreement of the DCHA, the Union and the insurance
carrier(s). DCHA employees are required to execute an
enrollment form in order to participate in this program.

b. DCHA may elect to provide additional health care
providers for employees employed after September
30, 1987, provided that such addition of providers does
not reduce the current level of benefits provided to
employees. Should the District Government decide to
expand the list of eligible providers, DCHA shall give
the Union notice of the proposed additions as soon as
DCHA receives this information.

c. Employees are required to contribute 25% of the total
premium cost of the employee’s selected plan. The
DCHA shall contribute 75% of the premium cost of
the employee’s selected plan.
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2. Pursuant to D. C. Official Code §1-621.01 (2001 Edition),
all DCHA employees covered by this Agreement and hired
before October 1, 1987, shall be eligible to participate in
group health insurance coverage provided through the
Federal Employees Health Benefits Program (FEHB) as
provided in Chapter 89 of Title 5 of the United States Code.
This program is administered by United States Office of
Personnel Management.

3. The plan descriptions shall provide the terms of coverage
and administration of the respective plans. Employees
and union representatives are entitled to receive a copy
of the summary plan description upon request. Addition-
ally, employees and union representatives are entitled to
review copies of the actual plan description upon advanced
request.

Section D—Optical And Dental

1. The DCHA shall provide Optical and Dental Plan coverage
at a level of benefits comparable to the plan(s) provided
on the effective date of this agreement. Benefit levels shall
not be reduced during the term of this agreement except
by mutual agreement of the DCHA, the Union and the
insurance carrier(s). DCHA employees are required to
execute an enrollment form in order to participate in the
Optical and Dental program.

2. The DCHA may elect to provide additional Optical and/or
Dental providers, provided that such addition of providers
does not reduce the current level of benefits provided to
employees. Should the DCHA decide to expand the list of
eligible providers, the DCHA shall give the Union notice
of the proposed additions.

3. Union Option to Select Provider—The parties ac-
knowledge that optical and dental benefits currently are
provided by a service provider identified by the District
of Columbia under the predecessor agreement. If at any
time during the term of this Agreement such benefits are
no longer provided to bargaining unit employees through
the District of Columbia’s arrangement, or at the Union’s
option, the parties agree that the Union shall have the
right to independently secure a service provider for optical
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and dental benefits for bargaining unit employees. Such
provider must be acceptable to the DCHA. At the Union’s
option, the DCHA shall pay an amount for such benefits
to a service provider selected by the Union or directly to
employees: provided that, the total costs shall not exceed
the total amount DCHA is, or would be, required to pay
the current provider to fund the benefits for the term of
this Agreement.

4. Increase in D.C. Rates—If the above rates are increased
for the District Government’s Compensation Units 1 and
2 during the term of this Agreement, DCHA will grant the
same increases to the benefits described above.

5. Premium Payments—The Employer will make premium
payments only on behalf of bargaining unit employees who
have enrolled with the optical and dental provider(s).

6. Labor Management Committee

a. Upon approval of this Agreement, the Labor-Manage-
ment Committee shall review employee utilization of
the optical and dental plans and investigate and recom-
mend methods to increase utilization.

b. The optical/dental plan provider(s) shall be required to
respond to requests for information submitted by the
Union and/or the DCHA. The Union and the DCHA
shall have the right to audit all financial records and any
records which relate to the expenditure of DCHA paid
premiums or procurement of the plan provider contract.
The DCHA shall be permitted to recover any premiums
that were improperly paid or paid for employees who
were ineligible to receive benefits.

c. The parties shall meet to develop procedures to imple-
ment these optical and dental benefit programs which
shall be binding upon the provider(s).

Section E—Pre-Tax Benefits

1. Employee contributions to benefits programs established
pursuant to D. C. Official Code §1-611-19 (2001 ed.), in-
cluding the DCHA Health Benefit Program, may be made
on a pre-tax basis in accordance with the requirements of
the Internal Revenue Code and, to the extent permitted
by the Internal Revenue Code, such pre-tax contributions
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shall not affect a reduction of the amount of any other
retirement, pension, or other benefits provided by law.

2. To the extent permitted by the Internal Revenue Code, any
amount of contributions made on a pre-tax basis shall be
included in the employee’s contribution to existing life
insurance, retirement system, and for any other DCHA
program keyed to the employee’s scheduled rate of pay, but
shall not be included for the purpose of computing Federal
or District income tax withholdings, including F.I.C.A., on
behalf of any such employee.

Section F—Retirement
1. DEFERRED COMPENSATION PROGRAM:

As prescribed by §1-626.05 and related Chapters of the
D. C. Official Code (2001 Edition), employees covered
by this Agreement shall be eligible to participate in the
District’s Deferred Compensation Program. The Deferred
Compensation Program is a savings system through pre-tax
deductions and allows employees to accumulate funds for
long-term goals, including retirement. The portion of sal-
ary contribution reduces the amount of taxable income in
each paycheck. The Internal Revenue Service determines
the annual maximum deferral amount. Under the program,
employees can choose from various fixed or variable in-
vestment options.

2. CIVIL SERVICE RETIREMENT SYSTEM (CSRS):

As prescribed by 5 U.S.C. 8401 and related chapters,
employees first hired by the DCHA before October 1,
1987, are subject to the provisions of the CSRS, which is
administered by the U. S. Office of Personnel Management.
Under Optional Retirement the aforementioned employee
may choose to retire when he/she reaches:

a. Age 55 and 30 years of service;
b. Age 60 and 20 years of service;
c. Age 62 and 5 years of service.

Under Voluntary Early Retirement, which must be autho-
rized by the U. S. Office of Personnel Management, an
employee may choose to retire when he/she reaches:
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a. Age 50 and 20 years of service;
b. Any age and 25 years of service.

3. DEFINED CONTRIBUTION PENSION PLAN:

a. All eligible employees hired by the DCHA on or after
October 1, 1987, are enrolled into the defined contribu-
tion pension plan.

As prescribed by §1-626-09(c) of the D. C. Official Code
(2001 Edition) after the completion of one year of service, the
DCHA shall contribute an amount of not less than 5% of their
base salary to an employee’s Defined Contribution Pension Plan
account. DCHA funds this plan; there is no employee contribu-
tion to the Defined Contribution Pension Plan. Employees are
fully vested after five (5) years of participation in the plan.

Section G—Metro Pass Subsidy

Effective January 1, 2009, DCHA shall subsidize the cost of
monthly transit passes by twenty five dollars ($25.00) per month
for employees who purchase and use such passes to commute
to and from work.

ARTICLE 31
REDUCTIONS IN FORCE

Section A—General

1. The Parties acknowledge that the DCHA strives to main-
tain its workforce, including positions held by bargaining
unit members at levels which are adequate to successfully
perform its mission and the strategic objectives that DCHA
is mandated to fulfill. Accordingly, DCHA will not imple-
ment any reduction in force,unless the conditions described
in 2. a, below, should arise.

2. Changes in DCHA’s mission, functions, operations, and
its organization are an inevitable result of its progress.
Adjustments in staffing requirements also are unavoidable
when change is required. In certain circumstances, DCHA
may have to abolish positions and release bargaining unit
members from their positions. DCHA agrees that reduc-
tions in force affecting bargaining unit members will only
be implemented if DCHA determines that:
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a. DCHA will not be funded at a level sufficient to
maintain current workforce levels and a reduction in
personnel expenses by a reduction in force is necessary
to eliminate budgetary shortfalls; or

b. There is a lack of work because of the contracting out
of a unit, department, or specialized function, in ac-
cordance with Article 29, Section A.

Section B—Notice

The DCHA agrees to provide the Union with at least thirty
(30) days notice prior to notification to employees of a proposed
reduction in force. The DCHA shall consult with the Union, and
it shall respond to the Union’s requests for information related to
the proposed reduction in force that are reasonable and relevant
to the Union’s assessment of the impact of the reduction in force
on bargaining unit employees.

Section C—Procedures

The DCHA shall conduct the reduction in force in accordance
with the Reduction in Force procedures set forth in Appendix
B; attached hereto and incorporated herein.

ARTICLE 32

REORGANIZATION/REALIGNMENT

Section A—Notice to the Union

Prior to the DCHA’s implementation of a reorganization/
realignment, the DCHA shall notify the Union, in writing, and
shall provide the Union with the following:

1. A description of the purpose and nature of the changes;
2. Organizational charts, both existing and proposed;

3. Mission and function statements, both existing and pro-
posed;

4. Staffing patterns, both existing and proposed; and

5. Any other relevant information needed by the Union to
evaluate the reorganization and its impact on the bargain-
ing unit.
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Section B—Negotiation Over Impact and Effect

When the reorganization/realignment directly impacts on
the conditions of employment of bargaining unit employees, the
Union shall be given the opportunity to negotiate impact and
effect prior to implementation.

ARTICLE 33
LEAVE ADMINISTRATION

Section A—General

1. Except as otherwise provided in this Article, or as provided
in District of Columbia and/or Federal laws, leave regu-
lations contained in the District of Columbia Personnel
Manual (DPM), Chapter 12, shall apply to employees of
the DCHA.

2. Employees are expected to report to work as scheduled, to
return from breaks and lunch as scheduled, and to work
all scheduled hours.

3. All requests for leave shall be submitted in triplicate on
an Official Leave Request Form. When received by the
supervisor, the form will be date stamped and one copy
of the Leave Request Form, shall be immediately returned
to the employee.

4. If the leave request is disapproved the reason(s) shall be
indicated on the leave request form.

Section B—Notice to the Union Prior To Placement On
Leave restriction Or Issuance Of Discipline

1. Management shall notify the Union President prior to is-
suance of a leave restriction or disciplinary action to an
employee regarding attendance related problems.

The pending action shall be delayed for a period of
fifteen (15) workdays after the notice to the Union in
order to provide an opportunity for the Union to counsel
the employee regarding contributing causes related to the
attendance problems and how to address those problems.
The employee will be allowed up to one (1) hour of ad-
ministrative leave to meet with a Union official for this
counseling.
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2. Management is not required to provide the opportunity
for Union counseling to an employee, as stated in item 1,
more than one (1) time in a twelve (12) month period.

Section C—Call In For Emergency or Illness

1. Requests for leave for illness or emergencies are required
at least one (1) hour prior to or within the first hour of the
employee’s scheduled tour of duty. Failure to contact the
DCHA within this time period may cause disapproval
of the leave request, except when the reason for the late
notification is unavoidable.

2. All requests shall be called into the employee’s immedi-
ate supervisor. If the immediate supervisor is not on duty
or cannot be reached, the employee should call the next
senior supervisor or the managers office. The supervisor
receiving the call shall immediately convey the request to
the proper supervisor.

3. Tardiness from duty of less than fifteen (15) minutes, due
to an unavoidable circumstance, may be excused without
charge to annual leave, sick leave, or leave without pay, at
the discretion of the immediate supervisor.

Section D—Annual Leave

1. The following provisions govern the accrual of annual
leave:

Employees shall earn annual leave at the rate of:

a. Thirteen (13) days per leave year earned at four (4)
hours per two-week pay period from the first full pay
period of employment through the end of the third year
of employment.

b. Twenty (20) days per leave year earned at 6.1538 hours
per two-week pay period beginning with the fourth year
and continuing through the fourteenth year of employ-
ment; and

c. Twenty-six (26) days per leave year earned at eight (8)
hours per two week pay period beginning at the fifteenth
year of employment.

(1) Annual leave shall accrue from the first full pay
period of employment.
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(2) Management agrees to provide each employee
with the opportunity to use all accumulated annual
leave.

(3) Annual leave which is not used may be accumulated
from year to year. The maximum annual leave an
employee may carry over to the next year is two
hundred forty (240 hours). Unused leave that is in
excess of two hundred forty (240) hours should be
scheduled and used by the end of the leave year.
In an extraordinary circumstance, the Executive
Director may allow the carry over of more than two
hundred forty (240) hours.

(4) Employees shall receive a lump sum leave payment
for all accrued annual leave not used at the time of
retirement, resignation, or other separation from
the DCHA, which shall be paid at the employee’s
hourly rate at the time of separation.

2. Request for Annual Leave

a. Annual leave requests shall be submitted to the
employee’s immediate supervisor. Denial of annual
leave requests shall be based upon factors which are
reasonable, equitable, and do not discriminate against
any employee or groups of employees. To contribute to
overall work efficiency and to enable approval of leave
at the employee’s convenience, requests for annual
leave, except in emergency situations, must be made
in advance, in accordance with the following;

b. Annual Leave Request/Approval Schedule

Duration of Leave 1 2-3 4-10 11 or More
Number of Workdays Day  Days Days Days

Employee request
(number of workdays in 2 3 5 10
advance)

Management must approve

or deny and return to the 1 2 3 3
Employee (number of

Workdays from receipt)
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c. No response from management in the appropriate re-
sponse time is deemed approval of the leave request.

. Exception to the Above Schedule for Peak Vacation and
Holiday Seasons:

a. (1) Employee leave requests are due February 1, or on
the first workday thereafter, for leave during June,
July or August.

(2) Management shall publish the leave schedule by
February 15, or on the firstworkday thereafter.

b. (1) Employee leave requests are due July 1, or on the
first workday thereafter, for leave during Thanks-
giving week or in December.

(2) Management shall publish the leave schedule by
July 15, or on the first workday thereafter.

. Approval of leave requests shall be determined by seniority
within a classification.

. The DCHA recognizes that unforeseen circumstances may
prohibit compliance with these timelines. Consideration
shall be given to such circumstances. Requests for annual
leave shall not be unreasonably denied.

. Every effort shall be made to grant employee(s) leave
during the time requested. If operations would suffer by
scheduling all requests during a given period of time, the
schedule shall be worked out with all conflicts to be re-
solved by application of seniority by classification. Except
in emergency situations, no changes shall be made after
vacation schedules are posted, except by mutual agreement
between the employee and his/her supervisor.

. Request for Emergency Annual Leave

a. If possible, employees shall notify their supervisor of
the need for emergency leave prior to the start of the
employee’s tour of duty. In an unforeseen emergency, a
family member may contact the employee’s supervisor,
however, the employee must make direct contact with
his or her supervisor or the next higher level manager
as soon as possible, but no later than the end of the
employee’s next scheduled workday.
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b. The employee’s request for immediate or emergency
annual leave shall be immediately granted or denied.
Consideration of the emergency circumstances present-
ed by the employee as well operational requirements is
required.

Section E—Sick Leave

1. The following provisions govern sick leave:

a. Employees shall earn sick leave at the rate of four (4)
hours per two-week pay period from the first full pay
period of employment and may be used by the employee
thereafter.

b. The accrual of sick leave shall be carried over from
year to year and shall be accumulated in an unlimited
amount.

2. Requests for Sick Leave

a. Supervisors shall approve sick leave for employees who
are incapacitated from the performance of their duties
due to illness. Sick leave may also be used by employees
to care for sick family members. Such family members
shall include the employee’s spouse, parent, and child.
Employees shall request sick leave as soon as possible
on the first day of the sickness.

b. Employees shall advise their supervisor at the time of
the call requesting sick when he/she believes recovery
and return to work will take more than one (1) day (up
to three continuous workdays). If the duration of the ill-
ness exceeds the time initially requested, the employee
shall be required to so advise the supervisor.

c. Except when an employee is on leave restriction,
employees shall not be required to furnish a doctor’s
certificate to substantiate sick leave requests unless such
sick leave exceeds three (3) continuous workdays for
a personal illness or the illness of a family member as
identified in item (a) of this section.

d. To the extent possible sick leave shall be requested and
approved in advance for visits to and/or appointments
with licensed health care providers, and for the purpose

69



of securing diagnostic examinations, treatments and
X-rays.

e. Leave Restriction: In cases where Management has
given written notice to an employee that there is good
reason to believe that the employee has abused the sick
leave privilege, the employee must, upon request, fur-
nish a doctor’s certificate for each absence from work
which is claimed as sick leave. The leave restriction
requiring an employee to furnish a doctor’s certificate
for each absence charged to sick leave shall be reviewed
within ninety (90) calendar days. Where improvement
in use of sick leave is evident, the documentation re-
quest shall be rescinded. At no time shall an employee
be required to furnish a doctor’s certificate for longer
than six (6) months after the initial leave restriction.

Section F—Return to Duty

When an employee returns to duty from a medical leave of
absence exceeding three (3) workdays, he/she shall provide a
doctor’s certificate which indicates that the employee is able
to return to full duty. In cases where the doctor’s certificate is
insufficient to allow the DCHA to determine that the employee
can return to full duty, the employee shall be given three (3)
workdays to produce sufficient documentation. In the interim
the employee shall be placed on approved leave, e.g., sick leave,
annual leave, or in instances where the employee has no available
leave the employee shall be placed on leave without pay.

Section G—Court Leave

1. Court Leave is a period of paid leave due to subpoena or
other order of the court that an employee appear for jury
duty or as a witness in a court proceeding, as provided in
this section.

2. Court leave shall be authorized for employees summoned
for jury duty. Court leave is not authorized for time when
the employee is excused or discharged by the court for an
indefinite period even though the employee may be subject
to call by the court.

3. Compensation received from the court while the employee
is on jury duty must be returned to the DCHA.
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4. Court Leave shall be authorized when an employee is a
witness on behalf of the United States, state or local gov-
ernment or the DCHA.

5. Employees on court leave due to court appearance for
periods of less than one (1) full day shall not be required
to return to work unless they can reasonably be expected
to work at least two (2) hours of their regular shift.

Section H—IL eave of Absence

1. Employees may be granted a leave of absence for up to one
(1) year. The leave of absence may be charged to annual
leave or leave without pay, at the employee’s option.

Section I—Bereavement Leave

In the event of a death in the immediate family of an em-
ployee, the employee shall be granted paid bereavement leave
for up to a maximum of three (3) successive workdays upon
request. The immediate family is defined as the parent; step-
parent; parent-in-law; a natural, adopted, foster or step child;
sister; brother; sister-in-law; brother-in-law; daughter-in-law;
son-in-law; grandparent; grandchild or other dependent family
members residing in the employee’s household. Upon request
by the DCHA, the employee shall be required to provide sub-
stantiating documentation regarding the familial relationship
to the deceased.

Section J—Maternity Leave

Maternity leave is defined as a period of approved absence
for incapacitation related to pregnancy and confinement which
may be charged to leave without pay, accumulated sick leave and
annual leave, or a combination thereof.

The employee shall advise the DCHA as far in advance as
possible of her intent to request leave for maternity reasons, and
shall inform the DCHA of the type of leave she expects to use,
approximate beginning date of the absence, and the anticipated
duration of the absence.

Section K—Parental Leave

Parental Leave shall be granted following the birth or adop-
tion of a child or placement a foster child in accordance with the
D. C. and Federal FMLA.
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Section .—ILeave to Donate Blood

Paid leave, not to exceed four hours on any one occasion,
shall be granted for the purpose of donating blood at the Red
Cross Blood Bank.

Section M—Military Leave

Employees who are members of the United States Armed
Forces or the National Guard are entitled to leave without loss
in pay, leave, or service time for the following:

1. Upto fifteen (15) days in a calendar year in which he or she
is on active duty or is engaged in a field or coast defense
training;

2. Up to twenty two (22) days in a calendar year if performing
full time military service for the purpose of enforcing the
law; or

3. For each day of a parade or encampment ordered or au-
thorized by the Commanding General, if a member of the
D. C. National Guard.

4. The amount other than travel, transportation or per diem
allowance) received by the employee for military service
under the terms of this Article, shall be credited against
the pay due the employee. The employee must provide a
copy of his/her orders two (2) weeks in advance of the
requested leave or promptly upon receipt if not available
two (2) weeks in advance.

Section N—Leave To Conduct Union Business

1. Employees elected to Union office or selected to perform
Union work unrelated to the DCHA shall submit a writ-
ten leave request for leave without pay or annual leave
two (2) weeks in advance of the first day of absence. The
leave request shall contain the reason for the request and
dates of commencement and termination of the leave and
shall be submitted to the immediate supervisor of the
employee.

2. The Director of Human Resources shall have the right to
grant or deny such requests. If the leave request is denied
by the Director of Human Resources, the employee shall be
provided with written justification for the denial. If granted,
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the initial leave of absence shall not exceed one (1) year,
and the cost of employee benefits during that period will
not be borne by the DCHA.

Section O—Other Paid Leave

1. Voting Leave: Where the polls are not open for at least three
(3) hours, either before or after an employee’s regular hours
of work, the employee may, upon request, be granted an
amount of excused time which shall permit the employee
to report to work three (3) hours after the polls open, or
leave work three (3) hours before the polls close, whichever
requires the lesser amount of time off. Leave for voting
shall be allowed in accordance with personnel rules and
regulations.

2. Examinations: Employees shall be excused without charge
to leave for the purpose of taking employment medical ex-
aminations required by DCHA, DCHA owned vehicle op-
erator examinations, or other examinations which DCHA
requires or requests employees to take in order to qualify
for reassignments, promotions, at the continuation of his/
her present job. An employee shall also be excused without
charge to leave for the purpose of taking an examination
whenever, in the judgment of DCHA, the employee shall
benefit thereby. Absence from duty in order to take an
examination primarily for the employee’s own benefit and
not connected to DCHA must be requested in accordance
with general leave provisions.

Section P—Education Leave

After the completion of one (1) year of service with DCHA,
an employee, upon request, may be granted a leave of absence
without pay for educational purposes, provided that successful
completion of the course shall contribute to the work of DCHA.
The period of the leave of absence may not exceed one (1) year,
but may be extended at the discretion of DCHA. If an employee
is returning from educational leave during which he/she has
acquired the qualifications of and for a higher grade position,
he/she shall not have lost any of his/her rights in being evaluated
for the higher grade position. The continuation of benefits shall
be consistent with the DCHA policies and procedures.
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Section Q—Professional and Administrative Leave

1. DCHA may grant paid professional leave to employees
to participate in seminars, institutions, examinations,
and other activities away from DCHA directly related to
work.

2. Administrative leave is an officially approved absence from
duty without loss of pay and without charge to leave.

a. Employees shall be granted administrative leave to
visit the Union office. Management shall consider
and discuss with the employee the appropriate time to
release employee. Employee visits to the Union office
shall not be confined to non work hours.

b. Upon request from management, the Union will provide
confirmation of the employee’s meeting.

Section R—Holidays
The DCHA allows the following paid holidays:

(a) New Year’s Day (January 1st)
(b) Birthday of Dr. Martin

Luther King, Jr. (3rd Monday in January)
(c) President’s Day (3rd Monday in February)
(d) Memorial Day (last Monday in May)
(e) Independence Day (July 4th)
(f) Labor Day (Ist Monday in September)
(g) Columbus Day (2nd Monday in October)
(h) Veteran’s Day (November 11)
(i) Thanksgiving Day (4th Thursday in November)
(j) Christmas Day (December 25th)
(k) Inauguration Day (Once every four years)
(I) Emancipation Day (April 16th)

ARTICLE 34

PERSONAL LEAVE INCENTIVE PROGRAM

Section A—General

In order to recognize an employee’s productivity through
his/her responsible use of accrued sick leave, DCHA agrees
to provide personal leave incentive in accordance with the fol-
lowing:
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1. A full time permanent employee who is in a pay status for
the leave year shall accrue annually:

a. Five (§) personal leave days (forty (40) hours) for using
less than two (2) days of accrued sick leave in a year.

b. Four (4) personal leave days (thirty-two (32) hours) for
utilizing a total of more than two (2) days of accrued
sick leave in a year.

c. Three (3) personal leave days (twenty-four (24) hours)
for utilizing a total of more than two (2) but not more
than four (4) days of accrued sick leave in a year.

d. Two (2) personal leave days (sixteen (16) hours) for
utilizing a total of more than four (4) but not more than
five (5) days of accrued sick leave in a year.

2. Employees shall be compensated for personal leave days
earned in accordance with Section A above at the em-
ployee’s regular hourly rate on or before the 2nd pay period
in February of each calendar year.

Section B—Eligibility

To be eligible, an employee must be in an active pay status for
twenty-six (26) pay periods during the leave year. Employees in a
non-pay status for no more than two (2) pay periods for the leave
year shall remain eligible for personal leave incentives under this
Article. Sick leave usage for maternity and/or a serious health
condition as defined in the D.C. Family and Medical Leave Act
(D.C. Code 2001 Ed. §32-501), not to exceed two (2) consecutive
pay periods, shall not be counted against sick leave for calculating
eligibility for personal leave under this Article.

Section C—Part-time Employees

Part-time employees are not eligible for personal leave as
provided in this Article.

ARTICLE 35
ANNUAL LEAVE BUY-OUT

Section A—Lump Sum Payment

An employee who is separated or is otherwise entitled to
a lump sum payment under this Agreement shall receive such
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payment for each hour of unused annual leave in the employee’s
official leave record.

Section B—Computation

The lump sum payment shall be computed on the basis of the
employee’s hourly rate at the time of separation.

ARTICLE 36

ADMINISTRATIVE CLOSINGS
AND COMMON EMERGENCY

The District of Columbia Housing Authority places the high-
est priority on the welfare of its residents and its workforce. Work
attendance and productivity from all employees are essential
to the success of the operations. It is recognized, however, that
occasions occur that may disrupt the operation of the Authority.
To address such situations, management has designated essential
positions and personnel who must report to, or stay at work,
during periods of administrative closings.

Section A—Designation and Notification

Within thirty (30) days of the signing of this agreement, and
annually thereafter, management will provide to the Union, a
list of all positions that are designated essential. The designated
positions will be divided into categories such that in certain
circumstances only a portion of the essential employees will be
required to report to work. Incumbents of all positions designated
as essential will be notified and appropriate documentation will
be forwarded to the Union President, the employees’ official
personnel file and the employee. Management will provide the
procedures and guidelines for communicating emergency situ-
ations to the workforce and to the Union.

Section B—Exception to Advance Designation of Essential
Status

1. In some emergency situations advance designation and
written notification may not be possible. In these instances
it may be necessary to resort to radio and television public
service announcement or other emergency procedures to
summon employees who have not been previously desig-
nated as essential to report to or remain on duty if their
services are required.
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2. In extremely unusual circumstances the Executive Director
may determine that a particular situation does not require
the services of some or all of the employees designated as
essential. In these circumstances, when it is determined
that the services of essential employees will not be re-
quired, notification will be made by radio or television
public service announcements or other emergency proce-
dures notifying those employees not to report to work.

Section C—Definitions

1. Essential Positions

Essential positions are those that require performance of
duties which are vital to the continuity of public safety,
emergency services or other crucial operations which
cannot be suspended or interrupted during periods of
administrative closings.

2 Essential Employees

Essential employees are those who occupy essential
positions. Employees occupying positions designated as
essential are required to:

a. Remain at their duty station when a condition is de-
clared which results in early dismissal;

b. Report to their duty station as scheduled when non-
essential employees are excused during a period of
administrative closing;

c. Make every effort to report to duty as scheduled and,
if unable to do so, notify their supervisor as soon as
possible of their inability to report to work. Failure to
report or remain on duty as required will result in a
charge to appropriate leave. Unjustified absences dur-
ing administrative closings will result in a charge of
AWOL.

3. Administrative Closing

Administrative closing is a curtailment of services due to a
determination by the Executive Director that non-essential
employees will be dismissed prior to the end of the work
day or when non-essential employees are excused from
reporting to duty on a regularly scheduled workday, ad-
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ministrative closing may occur as the result of emergencies
such as:

a. scheduling of an event in the District of Columbia that
causes serious disruption of public services,

b. weather conditions (such as heavy snow, floods, hur-
ricanes, excessive heat),

c. air pollution,

d. power failures or other situations determined by the
Executive Director to be appropriate for curtailment
of non-essential services, and

e. emergency circumstance which calls for immediate
action in a situation which is not expected to be of a
recurring nature.

The emergency situation must be general in scope rather
than personal.

4. Common Emergencies

Common emergencies are those occurrences where a
specific skill is needed to correct a situation occurring on
DCHA's property, outside of the employee’s normal tour of
duty. Such situations, if unattended, will have the potential
to impact the welfare of residents, the workforce, or the
public.

Examples of such situations include leaking water pipes,
electrical failure that is DCHA’s responsibility, structural
damage, toilet malfunctions, fires, etc.

Section D—Compensation

1. Employees who occupy essential and non-essential posi-
tions and are required to work when other employees are
released due to administrative closings shall earn compen-
satory time or pay at the employee’s hourly rate, on an hour
for hour basis, for each hour worked during their normal
tour of duty.

2. Receipt of compensatory time or pay shall be the em-
ployee’s choice.

3. Hours worked outside the employee’s normal tour of duty
shall be compensated in accordance with Article 40.

4. If compensation time earned in accordance with this
Article is not used within six (6) months, due to man-
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agement’s denial of leave request, the employee shall be
compensated at the appropriate hourly rate in accordance
with this Section.

ARTICLE 37
WAGES

Section A—Fiscal Year 2008

1. Effective on the beginning of the first full pay period after
May 1, 2008 the step progression for DS pay scale shall be

as follow:

Step Progression Waiting Period
Step 1 to 2 1 Year
Step2to 3 1 Year
Step3to 4 1 Year
Step4to 5 1 Year
Step Sto 6 2 Years
Step 6 to 7 2 Years
Step 7to 8 2 Years
Step 8t0 9 2 Years
Step 9 to 10 2 Years

Section B—PIC Compensation

In lieu of the PIC compensation percentage rate for the first
year of the collective bargaining agreement, the parties have
agreed to a raise of 3.5%. Currently, the ten (10) PIC factors
used to determine the compensation are as follows:

1. Complete non-emergency work orders in 15 days.

\S]

. Number of families achieving family self-sufficiency to
230 (cumulative).

. Cash Rent Collection (98% of total cash collected).
. REAC inspection will achieve a score of 75%.
. Unit turn around time to 21 days.*

. HUD-PIC/TCS report accuracy and timely (95% com-
pleted and 2% error).

AN B W

7. Determine adjusted income accurately (audit of files)
(80%).
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8. HCVP Lease Up (97% per unit month).
9. Reduce 1 and 2 day sick leave usage by 50%.
10. Improve external and internal customer service.

*Units rejected by 3 or more prospective tenants shall not
be included in the calculation of this item.

The maximum PIC percentage for the duration of the contract
shall be 4.5%.

During the second, third and fourth years of the collective
bargaining agreement, the baseline for PIC compensation shall
be 1.25% and the variable percentage shall total 3.25%. During
the second year of the collective bargaining agreement the sick
leave usage factor (#9) shall be granted the maximum percentage
(.325%) and the customer service factor (#10) shall be granted
the maximum percentage (.325%).

The DCHA and the Union shall establish a PIC Committee
to create new factors to determine the PIC compensation no
later than November 1, 2008. The Committee shall consist of
an equal number of representatives from the DCHA and the
Union. The Committee shall create new PIC factors to be ap-
plied during the second, third and fourth years of the collective
bargaining agreement. The factors shall be established no later
than January 1, 2009.

Once the PIC factors are established, the DCHA shall
provide the Union with the information needed to evaluate the
performance of the PIC factors within 21 days after the end of
each fiscal quarter. If the DCHA fails to provide the informa-
tion needed to evaluate any factor, the Union shall be entitled
to the maximum percentage for the respective fiscal quarter for
the respective factor.

Section C—Bonus

In any year in which the PIC percentage is achieved, including
the base, is 4.5%, the DCHA will pay each employee a bonus of
.5% of his or her annual salary. The annual salary is the annual
figure on the salary schedule for his or her grade and step as of
the end of the fiscal year.

Section D—PIC Savings Clause

1. DCHA and the Union will work collaboratively as a
Labor-Management Team to monitor the progress toward
achieving the PIC objectives. This committee will review

80



work processes and procedures as they relate to each factor
and make appropriate recommendations to the Executive
Director.

2.If at any point the committee determines that there are
barriers to reasonably achieving a particular goal, and the
barriers have continued for more than four (4) months, the
committee shall determine whether the Union will receive
the maximum percentage for the respective fiscal quarter
for the respective factor affected by said barriers.

Section E—Wage re-opener

1. If, during the term of this agreement or any extension
thereof, the United States Department of Housing and Urban
Development reduces the operating subsidy of DCHA below
the current level, the Executive Director may request to re-
open negotiations on wages only. If such a request is made
the parties agree to re-open negotiations on wages only.

ARTICLE 38
ON CALL PAY

Section A—General

1. For the purpose of this Agreement, “on” call is defined
as when an employee is required to remain accessible by
pager, cell phone or any communication device after their
normal tour of duty.

2. The employee’s schedule must specify the hours during
which the employee is required to remain on call.

3. The employee shall be compensated at a rate of twenty-five
percent (25%) of his/her basic rate of pay for each hour the
employee is on call.

ARTICLE 39
CALL-BACK\CALL-IN OVERTIME

Section A—Call Back

1. A minimum of four (4) hours of work shall be credited to
any employee who is called back to perform unscheduled
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work either on a regular workday after he/she has com-
pleted the regular work schedule and has left his/her place
of employment or is called in on a day on which he/she is
not regularly scheduled to work.

2. The employee shall be paid from the time they receive the
notice to come back until the emergency is abated.

Section B—Call In

When an employee is called in before his/her regular tour
of duty to perform unscheduled overtime and there is no break
before the regular tour is to begin, a minimum of two (2) hours
of work shall be credited to the employee.

Section C—Compensation

The rate of pay will be determined in accordance with Article
40 of this Agreement.

ARTICLE 40
OVERTIME/COMPENSATORY TIME

Overtime work must be officially ordered and approved by
the employee’s immediate supervisor or a designated authoriz-
ing SCHA official before it is performed. Overtime work for
non-exempt employees under the Fair Labor Standards Act
(FLSA) shall be defined, earned, computed and paid as indi-
cated below:

Section A—Calculation of Overtime

1. Hours of work authorized in excess of eight (8) hours in
pay status in a day or forty (40) hours in a pay status in a
work week shall be overtime work for which an employee
shall receive either overtime pay or compensatory time
unless the employee has used unscheduled leave during
the same eight (8) hour workday.

2. The unscheduled leave rule will not apply in a call-in,
call-back situation.

3. Subject to the provisions of Section C, an employee who
performs overtime work shall receive either pay or com-
pensatory time at a rate of time and one-half (1-1/2x) for
each hour of work for which overtime is payable, including
all premium pay earned. An employee is paid for overtime
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work performed on a Saturday, Sunday, or Holiday at the
same rate as for overtime performed on any other day.

4. All hours worked by an employee who is called back to
perform unscheduled work either on a regular workday
after he/she has completed the regular work schedule and
has left his/her place of employment or, when the employee
is not scheduled and has been informed in advance, on one
of the days when he/she is off duty, shall be overtime work
paid in accordance with Section A.2.

5. Receipt of overtime pay or credit of compensatory time
in lieu of overtime pay shall be at the employee’s option.
Designation of overtime pay or receipt of compensatory
time in lieu of overtime pay shall be made prior to perfor-
mance of overtime work.

Section B—Distribution of Overtime, Advanced Notice

Overtime assignments shall be distributed equitably among
volunteers from the work unit or property in which the overtime
work is to be performed. If enough volunteers are not available
from that work unit or property, DCHA shall distribute the
remaining overtime assignments equitably among qualified
employees.

An employee assigned to work overtime may be excused at
the supervisor’s discretion, if the employee has a valid reason.
Each situation shall be considered on its merits.

Section C—Notice of Mandatory Overtime

1. Except in an emergency, DCHA shall notify employees
at least three (3) hours in advance when overtime work is
required at the end of the employee’s normal work day.

2. When a supervisor requests or directs an employee to
perform overtime work the supervisor shall make every
reasonable effort to give the employee a written statement
that the overtime work has been authorized by the Execu-
tive Director.

3. For purposes of this Article an emergency is defined as
an event that is not under the control of DCHA which
threatens the health and safety of residents, employees or
other persons exposed to the situation.
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Section D—OQyvertime Records

The DCHA shall properly record on “time and attendance”
forms, overtime hours worked, and shall process the forms so
that the employee(s) may be paid no later than the first pay period
following the one in which the work was performed.

Section E—Reimbursement for Documented and Approved
Compensatory Time

1. Employees shall be allowed to apply for and receive pay-
ment of compensatory time one time each year.

2. For purposes of this Section, a year is identified as begin-
ning on the first full pay period in January and ending on
the last day of the last pay period in December.

3. Requests for payment of compensatory time must be sub-
mitted between December 1st and December 31st.

4. Payment shall be made by February 1st.

5. Compensatory time earned (documented and approved)
subsequent to the employee’s request for payment shall
be available for payment application in the next calendar
year in accordance with item A, above.

Section F—Compensatory Time Bank

Compensatory time earned under the provisions of this Ar-
ticle shall be maintained in an FLSA Compensatory Time Bank
that shall be separate and apart from any bank of compensatory
time not carried under FLSA.

ARTICLE 41
NIGHT DIFFERENTIAL/SUNDAY PREMIUM/HOLIDAY

Section A—Night Differentials

Employees covered by this agreement are entitled to receive
night differential pay at a rate of ten percent (10%) in excess of
their basic rate of compensation for work performed between
the hours of 6:00pm and 6:00am.

Section B—Sunday Premium

A full-time employee assigned to a regularly established
tour of duty, any part of which includes hours that fall between
midnight Saturday and midnight Sunday, is entitled to Sunday
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premium pay for each hour of work which is not overtime work
and which is not in excess of eight (8) hours for each tour of duty
which begins or ends on Sunday. Sunday premium is computed
on the employee’s basic rate of compensation.
Section C—Holiday Pay

An employee who works on a legal holiday shall be paid
double time (2x) for all hours worked on the holiday.

ARTICLE 42
ENVIRONMENTAL DIFFERENTIAL

Section A—Objective

The DCHA has as its objective, the elimination or reduction
to the lowest level possible; all hazards, physical hardships, and
working conditions of an unusual nature. When the DCHA does
not overcome the unusual nature of the hazard, physical hardship
or working condition, an environmental differential is warranted.
The creation of an environmental differential will not deter the
DCHA’s continuing efforts to abate the hazard, physical hardship,
or working condition of an unusual nature, when feasible.

Section B—Policy and Schedule of Differentials

Environmental differential means additional pay authorized
as specified in this Article for a category of work situations. An
environmental differential is paid to a DCHA employee who
is exposed to an unusual hazard, physical hardship or working
condition of an unusual nature which has been identified in a
Policy on Environmental Differentials established by the DCHA
and attached hereto and incorporated herein as Appendix C. The
schedule of environmental differentials shall define the methods
of payment and the various degrees of hazards, physical hard-
ships, and working conditions of an unusual nature for which
differentials are payable.

Section C—Employee Request

1. Any bargaining unit employee or the Union may initiate
a request to his/her immediate supervisor or Department
Director to determine the appropriateness of the applica-
tion of an environmental or hazardous differential.

2. Where possible, the immediate supervisor or Department
Director should review the request, and make a determi-
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nation as to whether the employee is entitled to an envi-
ronmental differential before an employee is required to
work in a situation where such exposure is claimed. Any
appeal of the final determination of whether an employee
is entitled to environmental differential shall be through
the grievance procedure established in Article 9.

Section D—New Hazards

Amendments to the categories of hazards identified in Ap-
pendix D, in the form of additions, deletions, or changes may
be made by the Executive Director on his own initiative or at
the request of the Union or an employee. The DCHA’s failure to
honor a request for a change, deletion or addition to the categories
of hazards may be the subject of a grievance in the procedures
set forth in Article 9.

Section E—Differential Amount

The amount of differential rates and categories of exposure
applicable to DCHA shall be in accordance with Appendix C.

ARTICLE 43
DEPENDENT CARE ACCOUNTS

The DCHA shall strive to implement the “dependent care
account” pursuant to IRS regulations. The account allows em-
ployees to voluntarily request payroll deductions in amounts
up to the maximum amount allowed by law. Employees may
withdraw such funds to reimburse themselves for dependent
care expenses for children not older than thirteen (I3) years of
age or dependent adults who cannot care for themselves. The
employee must submit the name, address and taxpayer identi-
fication number of the dependent care provider to the DCHA
before the funds are withdrawn.

ARTICLE 44
SAVINGS CLAUSE

In the event any Article, Section, or portion of this Agreement
is held invalid and unenforceable by any court or higher author-
ity of competent jurisdiction, such decision shall apply only to
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the specified article, section, or portion thereof specified in the
decision; and upon issuance of such a decision, either party may
demand immediate negotiation for a substitute for the invalidated
article, section, or portion thereof.

ARTICLE 45
DURATION AND FINALITY OF AGREEMENT

Section A—Duration

This Agreement shall remain in full force and effect from
October 1, 2007 until September 30, 2011, except where a dif-
ferent effective date for specific provisions is agreed upon. If
disapproved because one or more provisions are asserted to be
contrary to applicable law or if not ratified by the Union, the
parties shall meet immediately to negotiate a legal replacement
provision or to delete the offensive provision.

Section B—Emergencies

In the event that a state of civil emergency is declared by the
Mayor or any other official authorized by law (civil disorders,
natural disasters, etc.), the provisions of this Agreement may be
suspended by the Director during the emergency.

Section C—Renewal

This Agreement shall remain in effect until September 30,
2011, in accordance with Section A of this Article, and shall
automatically renew for one (1) year periods thereafter unless
either party provides written notice to the other party of its intent
to terminate or modify the Agreement no later than May 4, 2011,
or any subsequent May 4 anniversary thereafter. In the interim,
the provisions of this Agreement shall be applicable until such
time as a new Agreement is negotiated.

Section D—Terms And Conditions Not Covered

All terms and conditions of employment not covered by
the terms of this Agreement shall continue to be subject to the
DCHA’s direction and control provided, however, that if the
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DCHA desires to institute a major change that has a significant
impact upon the term(s) or condition(s) of employment of the
entire bargaining unit or any group of bargaining unit employees,
the Employer shall provide advance notice to the Union and upon
written request of the Union the parties shall promptly negotiate
the impact of such change.

IN WITNESS THEREOF, the parties have fully executed
this Agreement on this 12th day of December, 2008.

DCHA AFGE, Local 2725
Michael Kelly Eric Bunn
Executive Director President

William Knox Ron Fowler

Chief of Staff Chief Steward
Paulette Campbell E Melvina Middleton
Director Steward

Human Resources

%
Hans{Froelicher La Keisha Durant-Carr
General Counsel Secretary

o

Ronnie Thaxton
Manager
Labor and Employee Relations
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APPENDIX B:
REDUCTION-IN-FORCE PROCEDURES

This Appendix to the Agreement shall set forth the rules
and procedures for conducting a reduction in force affecting
bargaining unit employee as referred to in Article 31 of the
Agreement.

PART I
REDUCTIONS-IN-FORCE

Section A—Definitions

When used in this Appendix, the following terms shall have
the meaning ascribed:

Competing employee—An employee in tenure group I, II,
or III.

Competitive area—The DCHA boundaries in which employ-
ees compete in a reduction in force, which may be lesser, but not
greater, than the DCHA as a whole, as determined by the DCHA
on the basis of all or a clearly identifiable segment of the DCHA’s
mission or a division or major subdivision of the DCHA.

Competitive level—All positions in a competitive area, in the
same pay system, grade or class, and series which are sufficiently
alike in qualification requirements, duties, responsibilities and
working conditions so that the incumbent in any one (1) posi-
tion can perform successfully the duties and responsibilities
of any other position without any loss of productivity beyond
that normally expected in the orientation of any new but fully
qualified employee.

Days—Calendar days.

Displaced employees—A former employee in the Career
Service who was separated by reduction in force.

Obligated position—A position to which an employee has
restoration rights under the provisions of the Vietnam Veterans
Readjustment Assistance Act of 1974, (title 38 U.S. Code §§
2021-2026).

One round of competition—A round of lateral competition
for job retention in the employee’s competitive level.

Preference eligible—A preference eligible veteran as defined
in § 2108 of title 5 U.S. Code and D.C. Code § 1-625.2(b) (I)
(1992 Repl.).
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Realignment—An action which affects the internal structure
or functions of the DCHA.

Released employee—An employee who has been reached for
release from his or her competitive level.

Representative rate—(a) The fourth (4th) rate under the
District Service Schedule (or DCHA equivalent); (b) The second
(2nd) rate on the Regular Wage Service and Task Force Wage
Service schedules; (c) The established rate on a single rate
schedule; and (d) The rate designated as representative of the
position by the Executive Director upon the establishment of a
new pay schedule.

Retention register—The list of employees occupying posi-
tions in a competitive level by tenure group and reduction in
force service computation date.

Retention standing—The employee’s standing on the reten-
tion register in relation to other competing employees within his
or her competitive level.

TAPER appointment—A temporary appointment pending
establishment of a register when there are insufficient candidates
on a register appropriate for filling a position that will last for
more than one (1) year and the public interest requires that the
vacancy be filled before eligible candidates can be certified.

Temporary appointment—An appointment with specific time
limitations of one (1) year or less.

Tenure group—The retention group in which competing
employees shall be categorized according to their current type
of appointment.

Term appointment—An appointment with a specific time
limitation in excess of one (1) year but not exceeding four (4)
years, unless extended by the Executive Director in accordance
with applicable law.

Section B—Employees and Actions Covered

1. Notwithstanding any other provision of this Agreement,
the DCHA shall follow the rules and procedures set forth
in this Appendix and the policy set forth in Article 31 when
releasing a competing collective bargaining unit employee
from his or her competitive level.

2. In order to minimize the adverse impact of a reduction in
force procedure, the DCHA shall offer a released employee
a vacant position for which he or she qualifies.
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3. The need to apply reduction in force procedures shall not
suspend the DCHA’s authority and responsibility to dis-
cipline, remove, demote, or reassign any employee under
any other provision of this Agreement.

4. The DCHA, has the sole authority over the preparation for,
and implementation of, the reduction in force procedure.

5. An action which has been found by the DCHA to be errone-
ous as a result of procedural error shall be reconstructed,
and DCHA shall take appropriate action in accordance with
the provisions of this Appendix. The retroactive reinstate-
ment of a person who was separated by a reduction in force
procedure under this Agreement may only be made on the
basis of a finding of a harmful error as determined by the
DCHA or an arbitrator. An error, to be harmful, shall be of
such a magnitude that in its absence, the employee would
not have been released from his or her competitive level.

6. During a reduction in force procedure, the DCHA may
increase or decrease the number of positions previously
identified for abolishment.

Section C—Procedures for Conducting a Reduction in
Force

1. If a determination is made that a reduction in personnel is
to be conducted, the DCHA shall prepare the following:

(a) An Executive Director’s Order or equivalent issuance
identifying the competitive area, and the positions to
be abolished, by position number, title, series, grade,
and organizational location, and the reason there for;
and

(b) Appropriate documentation for each position to be abol-
ished, without indicating the name of the incumbent of
the position.

(c) The DCHA shall assure that no covered employee in the
affected competitive area is serving on an unauthorized
detail.

(d) The approval by the Executive Director shall constitute
an authority for the DCHA to conduct a reduction in
force.
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Section D—Determining Retention Standing

The retention standing of each competing employee shall
be determined on the basis of tenure of appointment, length of
creditable service, veteran’s preference, residency preference, and
relative work performance and on the basis of other selection
factors as provided in this Agreement. Together, these factors
shall determine whether an employee is entitled to compete with
other employees for employment retention and, if so, with whom,
and whether the employee is to be contained or released.

Section E—Competitive Area

1. The DCHA may establish lesser competitive areas within
the DCHA. Any lesser competitive area shall be no smaller
than a major subdivision of the DCHA or an organizational
segment that is clearly identifiable and distinguished from
others in the DCHA in terms of mission, operation, func-
tion, and staff. The DCHA shall prepare the following:

(a) A description of the proposed competitive area or areas
which includes a clearly stated mission statement, the
operations, functions and organizational segments af-
fected;

(b) An organizational chart of the DCHA which identifies
the proposed competitive areas; and

(c) A justification for the need to establish a lesser competi-
tive area.

2. The DCHA will notify employees of the competitive area
or areas in which the reduction in force procedure will be
conducted.

3. All employees within each competitive area identified
pursuant to this section shall compete with each other.
Employees in one competitive area shall not compete with
employees in another competitive area.

Section F—Competitive Levels

1. The DCHA shall determine the positions which comprise
the competitive level in which employees shall compete
with each other for retention.

2. Assignment to a competitive level shall be based upon the
employee’s position of record.
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3. An employee’s position of record is the position for which
the employee receives pay or the position from which the
employee has, been temporarily assigned or promoted on
a temporary or term basis.

4. A competitive level shall consist of all positions in the
competitive area identified pursuant to Section E in the
same pay system, grade or class, and series which are suf-
ficiently alike in qualification requirements, duties, respon-
sibilities, and working conditions so, that the incumbent in
any one (1) position could perform successfully the duties
and responsibilities of any of the other positions without
loss of productivity beyond that normally expected in the
orientation of any new but fully qualified employee.

5. The composition of a competitive level shall be determined
on similarity of the qualification requirements, including
selective factors, to perform the major duties of the position
successfully, the title and series of the positions, and other
appropriate factors.

6. Separate competitive levels shall be established for the
following:

(a) Positions under different pay schedules;

(b) Positions filled on a seasonal basis;

(c) Positions filled on a part-time basis;

(d) Positions filled on an intermittent basis;

(e) Positions filled by supervisors or managers; and

(f) Positions filled by employees in a formally designated
trainee or developmental program.

7. Employees whose official position descriptions have the
same title, series, and grade, but who have specialties
which are identified on their position descriptions by
parenthetical title, in accordance with applicable classifi-
cation standards, shall be assigned to separate competitive
levels.

8. A position shall be considered as being formally designated
in a trainee or developmental program, if it has all the fol-
lowing characteristics:
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(a) The program shall have been designed to meet the
DCHA's needs and requirements for the development
of skilled personnel;

(b) The program shall have been formally designated, with
its provisions made known to employees and supervi-
Sors:

(c) The program shall be developmental by design, offer-
ing planned growth in duties and responsibilities, and
providing advancement in recognized lines of career
progression.

Section G—Retention Register

1.

The DCHA shall establish a retention register whenever
a competing employee is to be released from his or her
competitive level.

. A separate retention register shall be prepared for each

competitive level in the competitive area.

. The retention register shall document the final action taken,

and effective date of such action for each employee released
from his or her competitive level.

. Each competitive level shall be identified by the title, series,

and grade of the position(s) which composed the competi-
tive level. When a competitive level consists of two (2) or
more different titles, each position title shall be identified
on the retention register.

. The retention register for each competitive level shall list

all positions in the competitive level. A written justification
shall be attached to the retention register when positions
of the same title, series, and grade are placed in different
competitive levels.

. The retention register shall include all of the following:

(a) The name of each competing employee in the competi-
tive level, whether in duty status or paid or unpaid leave
status.

(b) The name of each competing employee in the competi-
tive level who is receiving continuation of pay under the
rules applicable under the predecessor Agreement.
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(c) The name of each competing employee in the competi-
tive level who is in a leave-without-pay status based upon
receipt of disability compensation benefits under the
rules applicable under the predecessor Agreement.

(d) The name of each competing employee detailed or
temporarily reassigned from the competitive level.

(e) The name of each competing employee temporarily
promoted from the competitive level by a temporary
or term promotion; and

(f) The name of each competing employee on a temporary
assignment from the competitive level to a governmen-
tal entity or institution of higher education pursuant to
authorized programs.

7. An employee on military duty with restoration rights as
specified in applicable laws shall not be placed on a reten-
tion register.

8. An employee who has received a written decision in ac-
cordance with this Agreement to demote him or her shall
compete for retention in the position to which he or she
will be demoted.

9. At the bottom of the retention register or on a separate list
appended to the retention register in the order set forth
below shall be the following:

(a) The name and expiration date of the appointment or
reassignment of each employee serving in a position in
the competitive level who is in a specify limited tem-
porary appointment or on a temporary reassignment;

(b) The name and expiration date of promotion of each
employee serving in a position in the competitive level
on a temporary or term promotion; and

(c) The name of each employee serving in a position in the
competitive level with a current performance rating of
unsatisfactory.

Section H—Retention Standing/Tenure Groups

1. The name of each competing employee shall be listed on
the retention register in the order of his or her retention
standing.
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2. Competing employees shall be categorized on a retention
register in the groups listed in Section H (3) on the basis
of tenure of employment, including additional credit as
provided in Sections K, L, and M.

3. The retention register groups, in descending order of reten-
tion standing, shall be tenure group I; group II, and group
III.

4. Within each group, employees shall be listed by their
reduction in force service computation date, as defined in
Section J, beginning with the earliest date.

5. Tenure group I shall include each employee (other than one
in group II or Group III) who is not serving a probationary
period.

6. Tenure group II shall include the following:
(a) Each employee serving a probationary period; and

(b) Each employee who has completed his or her probation-
ary period, and who is in an obligated position.

7. Tenure group 11 shall include each employee serving under
an indefinite appointment, a TAPER appointment, and a
term appointment.

Section I—Non-competing Employees

1. An employee serving under a temporary appointment shall
be a non-competing employee in a reduction in force and
shall be terminated ahead of all competing employees in
the competitive level without regard to length of creditable
service or preference eligibility, unless the positions in
the competitive level are not affected by the reduction in
force.

2. An employee with an unsatisfactory performance rating
shall be a non competing employee in a reduction in force
and shall be terminated ahead of any competing employee
in his or her competitive level without regard to length
of creditable service or preference eligibility, unless the
positions in the competitive level are not affected by the
reduction in force.

3. To ensure that such employees are separated ahead of
competing employees, they shall be listed separately be-
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low group III employees on the retention register or on a
separate list appended to the retention register, as provided
in Section H.

Section J—Retention Standing: Length of Service

1. Creditable service in the determining length of service
shall include all federal, District government, and military
service otherwise creditable for Civil Service Retirement
purposes under title 5 U.S.C. § 8332 or D.C. government re-
tirement under D.C. Official Code §§ 1-626.2 (2001 ed.)

2. A reduction in force service computation date shall be
established for each competing employee as specified in
this section.

3. An employee’s reduction in force service computation date
shall be the date which reflects total creditable service plus
additional service credit. If applicable, for an outstanding
performance rating, veteran’s preference and residency pref-
erence; and such date shall be one (1) of the following:

(a) The date of entrance on duty, when there is no previous
creditable service:

(b) The date obtained by subtracting total creditable previ-
ous service from the date the employee last entered on
duty: or

(c) The date obtained by subtracting from the date estab-
lished by Section J. 1 or the additional service credit
allowed for one (1) or more of the following:

(1) A current performance rating of “Outstanding” in
accordance with Section K;

(ii) A preference eligible in accordance with Section
L;and

(iii) Residency preference in accordance with Section
M.
Section K—Retention Standing/Performance Ratin:

1. Each employee who has a current performance rating of
“Outstanding” shall be credited with four (4) years of ad-
ditional service.
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2. The current performance rating shall be the performance
rating for the year which ended on the March 31 preceding
the date of the reduction in force notice.

3. To be credited under Section K. 1, the performance rating
must have been officially acted upon with all the necessary
approvals, received in the HRD no later than thirty (30)
days before the close of business of the day immediately
before the reduction in force notice is issued.

4. A performance rating received by HRD after the date
specified in Section K. 3 shall not change the employee’s
retention standing.

Section L.—Retention Standing/Veterans Preference

1. In accordance with D.C. Official Code §1-624.02 (2001)
veterans preference eligibility shall be determined in ac-
cordance with Federal law and regulations issued there
under by the U.S. Office of Personnel Management.

2. Pursuant to the federal regulations referred to in L. 1, a
retired member of a military service shall be considered’
a preference eligible under this chapter only if he or she
meets at least one (1) of the following conditions:

(a) The employee’s military retirement is based on dis-
ability that either:

(1) Resulted from injury or disease received in the line
of duty as a direct result of armed conflict; or

(i) Was caused by an instrumentality of war incurred
in the line of duty during a period of war as defined
by §§ 10.1 and 301 of title 38 U.S. Code:

(b) The employee’s military service does not include twenty
(20) or more years of full-time active service, regard-
less of when performed. However, this total does not
include periods of active service for training; or

(c) The employee has been employed continuously since
November 30, 1964, in a position without a break in
service of more than thirty (30) days.

3. An employee who would otherwise be considered a pref-
erence eligible under conditions in Section L. 2 (b) or (c)
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shall not be considered a preference eligible for purposes
of this chapter if the employee retired at or above the rank
of major or its equivalent.

4. A preference eligible having a service-connected disability
of thirty percent (30%) or more shall be credited with eight
(8) years of additional service.

5. A preference eligible, other than as described in Section
L. 4, shall be credited with four (4) years of additional
service.

Section M—Retention Standing Residency Preference

1. Residency preference eligibility in a reduction in force
shall be determined as follows; five (5) years of additional
service shall be credited to all of the following:

(a) Each competing employee who is a bona fide resident
of the District of Columbia;

(b) Each competing employee who is not a resident of the
District of Columbia but who was hired prior to January
1, 1980 and has continued employment without a break
in service of one (1) workday or more since that date;
and

(c) Each competing employee who is not a resident of the
District of Columbia but who was a former employee
of the U.S. Department of Health & Human Services at
St. Elizabeth Hospital who accepted employment with
the District of Columbia government or DCHA without
a break in service effective October 1, 1987, and who
has continued employment without a break in service
of one (1) workday or more since that date.

Section N—Effective Date of Retention Standing

1. The retention standing of each employee released from his
or her competitive level shall be determined as of the date
of release.

2. When DCHA discovers an error in the determination of
an employee’s retention standing, it shall correct the error
and adjust any erroneous reduction in force action in ac-
cordance with the employee’s true retention standing as of
the effective date established under this section.
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Section O—Release from Competitive Level

1. A competing employee shall not be released from a com-
petitive level while any of the following is retained in that
level:

(a) An employee with specifically limited temporary ap-
pointment;

(b) An employee with a specifically limited temporary or
term promotion; or

(c) An employee with an “Unsatisfactory” performance
rating.

2. A competing employee shall not be released from a
competitive level while an employee with lower retention
standing is retained in that level, except as required under
Section P when an employee is retained under a mandatory
exception.

3. Competing employees shall be selected for release from a
competitive level in the inverse order of retention stand-
ing, beginning with the employee with the lowest retention
standing on the retention register.

4. When one (1) or more but not all employees with the same
reduction-in-force service computation dates in the same
tenure group must be released from a competitive level,
the ties shall be broken as follows:

(a) The employee who encumbers the position to be abol-
ished shall be released;

(b) If still tied, the employee who has the least service in
the agency shall be released, and

(c) If still tied, the last digit of the social security number
shall be used and the employee with the lowest last digit
shall be released.

5. When an employee is selected for release from his or her
competitive level, the personnel authority shall separate
the employee for service.

Section P—Mandatory Exceptions

1. When employees are released from their competitive levels
under Section P, the special retention preferences outlined
in this section shall be applicable.
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2. Bach group I or II preference eligible employee entitled
to retention for one (1) year after restoration under the
Vietnam Veterans Readjustment Assistance Act of 1974.
(Title 38, U.S. Code § 2021-2026), shall be retained over
other employees in his or her tenure group for the retention
period.

3. Each group I or II non-preference eligible employee entitled
to retention for either six (6) months or one (1) year after
restoration under the Vietnam Veterans Readjustment As-
sistance Act of 1974, (title 38, U.S. Code §§ 2021-2026),
shall be retained over other employees in his or her tenure
group for the retention period.

4. The retention register shall indicate the reasons for any
deviation from the regular order of selection required by
Sections P. 2 and 3, respectively.

Section Q—Notice To Employees

1. Each competing employee selected for release from his or
her competitive level under this chapter shall be entitled
to written notice at least thirty (30) full days before the
effective date of the employee’s release.

2. The notice required by this section shall not be issued
until the Executive Director has authorized the reduction
in force procedure.

3. A notice shall not be issued less than thirty (30) days before
the effective date of the employee’s release.

4. In counting the thirty-day (30-day) minimum notice
period, the day the employee receives this notice shall
be omitted, and a notice period that ends on a Saturday,
Sunday, or legal holiday shall be automatically extended
to the next work day.

5. DCHA shall not retain an employee beyond the end of the
notice period.

6. The notice to the employee shall specify the effective
date of the employee’s release from his or her competitive
level.

7. A notice shall expire when followed by the action speci-
fied in the notice, or in an amendment made to the notice
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before the agency takes the action. Such amendment shall
be permitted without extension of the notice period only
when the action to be taken is less severe than the action
in the original notice.

8. A reduction in force action shall not be taken before the
effective date of a notice.

9. An employee shall be retained in an active duty status
during the notice period unless on leave pursuant to the
leave provisions of this Agreement.

10. Each notice shall state the following:
a. The specific action to be taken and its effective date;

b. The employee’s competitive area, competitive level,
tenure group, and reduction in force service computa-
tion date;

c. The place where the employee may inspect this Agree-
ment and/or other rules and records pertinent to his or
her case;

d. The reasons for retaining lower-standing employee in
the same competitive level, if applicable:

e. The employee’s appeal rights, including the time limit
for appeal and the location of the office to which an
appeal should be sent; and

f. Specific information concerning the employee’s right to
priority placement consideration, if the employee will
not be retained.

Section R—Records

1. The DCHA shall maintain the correct records needed to
determine the retention standing of competing employ-
ees.

2. The DCHA shall allow inspection of retention registers
and related records by the following:

a. A DCHA employee who is affected by the reduction
in force, or his or her representative;

b. A supervisor or manager whose unit is affected by
reduction in force;
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c. Others who are determined by the DCHA to have a
legitimate need to review such materials in order to
carry out their official duties.

3. All registers and records relating to an employee shall
be preserved intact for at least one (1) year from the
date the employee is issued a specific reduction in
force notice, or until any appeal is decided, whichever
is later.

Section S—Appeals

An employee may file an appeal contesting the separation
procedures of this Article pursuant to the grievance procedures
set forth in Article 9 of this Agreement, except that allegations
of discrimination shall be filed pursuant to section 303 of the
Human Rights Act of 1977 (D.C. Official Code § 2.1430.01 et.
seq.).

PART II
DCHA REEMPLOYMENT PRIORITY PROGRAM

Section A—Reemployment Priority List

1. The DCHA shall establish and maintain a reemployment
priority list for each competitive area in which it separates
group I and II employees.

2. A group I employee’s name shall remain on the reem-
ployment priority list for two (2) years, and a group II
employee’s name for one (1) year from the date he or she
was separated from his or her competitive level.

3. Employees covered under the provisions of this section
shall be entered automatically on the list immediately
after it has been determined that such employees are to be
adversely affected by the reduction in force and not later
than issuance of the notice of reduction in force.

4. The employee’s name shall be entered on the DCHA
reemployment priority list for all positions for which he/
she is qualified as follows:

a. At his or her grade level at the time of separation;
and
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b. Atany lower grade acceptable to the employee.

The DCHA may delete an employee’s name from the list when
he or she declines a non-temporary position with a tour of duty
similar to the position from which separated and a representative
rate the same as or higher than that of the grade of the position
from which he or she was separated.

Section B—Appointment from DCHA Reemployment
Priority List

1. When a qualified person is available on the DCHA’s reem-
ployment priority list, a position within that agency shall
not be filled except as provided under this Agreement and
shall not filled by the following:

a. A new appointment;
b. Transfer; or

c. Reemployment of a person not on the DCHA reemploy-
ment priority list.

2. Section B.1 shall not apply when all qualified persons on
the DCHA reemployment priority list decline or have failed
to respond to offers of employment.

3. In selecting employees on the DC reemployment priority
list from among those adversely affected by reduction
in force, but who have not yet been separated, offers of
employment shall be made according to the employees’
relative standing in their competitive levels. In this regard a
lower standing employee shall not be offered a position if a
higher standing employee qualified for the position unless
the higher standing employee declines the position.

4. The order of priority in selecting from a DCHA reemploy-
ment priority list shall be as follows:

a. For positions from which separated, offers of employ-
ment shall be made according to the displaced employ-
ee’s relative standing in his or her competitive level. In
this regard, a lower standing displaced employee shall
not be offered a position if a higher standing displaced
employee is on the agency reemployment priority list
unless the higher standing displaced employee declines
the position; and
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b. For positions other than from which separated, pref-
erence shall be given to a tenure group I displaced
employee over a tenure group II displaced employee,
without regard to their relative standing within the
tenure group.

5. When a position becomes available in the DCHA, prefer-
ence shall be given to the reemployment of a person who
is on the DCHA reemployment priority list.

6. The Executive Director may appoint a person not on the
DCHA reemployment priority list or a person on the list
with lower standing than others on the list only when it is
necessary to obtain an employee for duties that cannot be
taken over, without undue interruption to the DCHA, by
a person on the list with higher standing than the person
appointed.

PART III
SEVERANCE PAY

Section A—Eligibility

1. Each full-time and part-time employee with a regularly
pre-scheduled tour of duty within each administrative
workweek who has been currently employed for at least one
(1) year who is not eligible for immediate retirement and
who is involuntarily separated from the DCHA under the
provisions of this Agreement shall be entitled to severance
pay under the procedures set forth in this Section A.

2. Not withstanding paragraph 1, above, the following
employees are not covered and shall not be entitled to
severance pay:

a. An employee serving under a term appointment or a
temporary appointment except one so appointed for
full-time employment without a break in service of
three (3) calendar days following service under an ap-
pointment without time limitation if the employee has
served one (1) year;

b. Anemployee who at the time of separation has fulfilled
the requirements for an immediate annuity or is receiv-
ing an annuity under any District of Columbia or federal
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retirement system including a member of the uniformed
services;

c. An employee who at the time of separation from the
DCHA's service is receiving disability compensation
under D.C. Official Code § 1-623.01 et seq. (2001 ed.)
other than one receiving this compensation concur-
rently with pay or on account of the death of another
individual;

d. An employee who, at the time of separation from
DCHA's service, is entitled to receive other severance
pay from the District or Federal Government;

e. An employee who is compensated on an honorarium,
stipend, fee, per diem, or any other paid basis;

f. An employee who is involuntarily separated from the
DCHA'’s service by removal for cause on charges of
misconduct delinquency or inefficiency;

g. An employee who, at the time of separation from the
DCHA's service, is offered and declines to accept an
equivalent position (a position of like seniority, tenure,
and pay other than a retained rate in DCHA).

h. Anemployee who is offered an opportunity to transfer
with a part of DCHA when it is transferred to or merged
with a District controlled corporation, when the statute
effecting the transfer or merger includes provisions to
assure that an employee who transfers will be regarded
as continuing in the employ of the District for purposes
of health, life, and retirement benefits.

Section B—Computing Creditable Service

1. In computing an employee’s creditable service for sever-
ance pay purposes, all service that is creditable for annual
leave accrual purposes is included, except that military
service is not to be counted unless it interrupts otherwise
creditable civilian service.

2. Additional service credit is to be provided as follows:

a. Four (4) years of service credit for an employee who
qualifies for veterans preference under District of Co-
lumbia law; and
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b. Three (3) years of service credit for an employee who
qualifies for residency preference.

3. In computing an employee’s total years of creditable civil-
ian service, twenty-five percent (25%) of a year is to be
credited for each three (3) months of service that exceeds
one (1) or more full year.

Section C—Computation of Severance Pay

1. Severance pay consists of:

a. A basic severance allowance computed on the basis of
one (1) week’s basic pay at the rate received immedi-
ately before separation for each year of civilian service
up to and including ten (10) years of which severance
pay has not been received under any District or federal
authority and two (2) weeks’ basic pay at that rate for
each year of civilian service beyond ten (10) years for
which severance pay has not been received under any
District or federal authority; and

b. An age adjustment allowance computed on the basis of
ten percent (10%) of the total basic severance allowance
for each year by which the age of the recipient exceeds
forty (40) years at the time of separation.

2. In computing an employee’s total years of age forty (40)
years for the age adjustment allowance, credit is to be given
at the rate of twenty-five percent (25%) of a year for each
three (3) months that the employee’s age exceeds forty
(40).

3. Total severance pay may not exceed one (1) year’s pay at
the rate received immediately before separation. If at the
time of separation, an employee is receiving a retained rate,
that rate is his or her basic pay for purposes of computing
severance pay.

4. A Severance Pay Worksheet shall be used to compute the
severance pay fund for each employee who is separated
with an entitlement to severance pay.

5. To obtain the severance pay fund, multiply the employee’s
weekly pay rate by the service factor for the number of
years of creditable service; then multiply the result by the
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age factor if the employee is over forty (40) years of age.
The final result is the severance pay fund. If the severance
pay fund exceeds the employee’s annual rate of pay received
immediately before separation the severance pay payable
will be limited to the employee’s annual rate of pay.

6. The service and age factors are to be used in computing
severance pay. To obtain the severance pay fund, multiply
the employee’s weekly pay rate by the service factor for the
number of years of creditable service; then multiply the
result of the age factor if the employee is over forty (40)
years of age. The final result is the severance pay fund.
If the severance pay fund exceeds the employee’s annual
rate of pay received immediately before separation, the
severance pay payable will be limited to the employee’s
annual rate of pay.

7. There is a lifetime fifty-two (52) week limit on the number
of weeks an employee can ever be entitled to severance
pay. Consequently, if an employee has previously received
severance pay as a result of an earlier separation the num-
ber of weeks for which the employee previously received
severance pay is to be deducted nom the number of weeks
it will take to exhaust the current computation of severance
pay payable to the employee. .

Section D—Payment of Severance Pay

1. General Provisions.

a. On an employee’s separation, the DCHA will pay the
employee the severance pay payable at the same pay
period intervals as if still employed until the severance
pay fund is exhausted, except that the final payment is
to consist only of that portion of the severance pay fund
remaining.

b. If the employee dies before the end of the period covered
by payments of severance pay, the payment of severance
pay with respect to the employee is to be continued to
the survivor of the employee.

c. Severance pay payments are subject to deduction only
for federal and District of Columbia or State income
taxes, and, if applicable, FICA tax (social security).
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d. Severance pay payments cease when an employee is
appointed to a full- or part-time permanent position. An
employee may accept one or more temporary limited
appointments while- receiving severance pay without
losing his or her entitlement to severance pay; however,
severance pay payments are suspended during the
period of the temporary appointment(s).

2. Restrictions.

a. Ifanemployee is reemployed by the District or Federal
Government before the end of the period covered by
payments of severance pay, the payments are to be
discontinued beginning with the date of reemployment.
The service represented by the unused portion of the
period is to be re-credited to the employee for use in
any later computations of severance pay.

b. Severance pay is not a basis for payment of any other
type of District or Federal Government benefits, and
may not be included in the basis for computation of
such benefits. A period covered by severance pay is
not a period of District or Federal government service
or employment.
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APPENDIX C

ENVIRONMENTAL PAY DIFFERENTIAL
APPLICABLE TO DCHA EMPLOYEES

Section A—Policy

This policy describes the basis for DCHA approving and
paying environmental pay differentials pursuant to Article 42
of this Agreement. A list of the categories of situations and the
differentials payable for each category are included in Section
G of this appendix. This list includes illustrative guidelines for
the various degrees of unusual hazards, physical hardships and
working conditions.

Environmental pay differentials are paid for exposure to:

(1) a hazard of an unusual nature which could result
in significant injury, illness, or death, such as on
a high structure when the hazard is not practically
eliminated by protective facilities or on an open
structure when adverse conditions exist, e.g., dark-
ness, lightning, steady rain; snow, sleet, ice, or high
wind velocity;

(2) aphysical hardship of an unusual nature under circum-
stances which cause significant physical discomfortin
the form of nausea, or skin, eye, ear, or nose irritation,
or conditions which cause abnormal soil of body and
clothing, etc., and where such distress or discomfort
is not practically eliminated:

The creation of an environmental pay differential will not
deter DCHA’s continuing efforts to abate the hazards, physical
hardships, or working conditions of an unusual natural when
said conditions are present in the work place.

Section B—Definition

Environmental pay differential means additional pay
authorized as specified in this policy, and/or promulgated to
conform hereto, for a category of situations. An environmental
pay differential is paid to a DCHA employee who is exposed to
a hazard, physical hardship, or working condition of an unusual
nature which has been identified in a schedule of environmental
pay differentials established by DCHA and set forth below. The
schedule of environmental pay differentials shall determine the
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methods of payment and the various degrees of hazards, physi-
cal hardships, and working conditions, of an unusual nature for
which differentials are payable.

Section C—Schedule Of Environmental Pay Differentials

The amount of differentials shall be listed in the schedule of
differentials as referenced in this appendix. Environmental pay
differential shall be paid to employees on an actually exposed
basis when the employee is performing assigned duties which
expose him/her to an unusual hazard, physical hardship, or
working conditions as indicated herein.

When an employee is entitled to an environmental pay dif-
ferential on an actually exposed basis he/she shall be paid a
minimum of one hour’s differential for the exposure. For expo-
sure beyond one hour, the employee shall be paid in increments
of one quarter hour for each fifteen (15) minutes and portion
thereof in excess of fifteen (15) minutes.

An employee subjected to more than one hazard, physical
hardship, or working condition of an unusual nature as cited in
Section G shall be paid for that exposure which results in the
highest differential but shall not be paid more than one (1) dif-
ferential for the same hours of work.

An environmental pay differential shall be considered part of
an employee’s rate of basic pay in computing overtime, holiday,
and Sunday premium pay, retirement deductions, and group life
insurance deductions.

Some environmental differentials are payable whenever the
criteria in the category definition are met. Other differentials are
payable only if protective facilities, devices, or clothing have not
practically eliminated the hazard, physical hardship, or working
condition of an unusual nature categories. Categories which are
subject to practical elimination contain language to that effect
in the definition (e.g., “cold work™).

Section D—Responsibility

When there appears to be a situation involving an unusual
hazard, physical hardship or working condition, management
should ensure that the employee to be affected has the appropriate
equipment and clothing needed to properly address the situation.
Such clothing and equipment will be issued in accordance with
and Articles 15 and 17 of the Agreement.
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Section E—Procedures

An employee who is exposed to an environmental situation
shall be paid the environmental pay differential for all hours of
duty in a pay period creditable for pay purposes.

The supervisor should keep a record of the exposure by
completing a DCHA Incident Report Form. The form should
be signed by the supervisor describing the hazardous situation,
day(s) and hours during which the hazardous duty was performed
and any protective clothing or devices supplied to the employee.
The employee must also sign the incident report. A copy of the
incident report should be forwarded with the appropriate time
and attendance sheet to the DCHA Finance Department (payroll
office) on the regularly scheduled date for time and attendance
forms. The time sheet must reflect the number of hours in the
“Hazard Duty” column for payment of the environmental pay
differential. A copy of the Incident Report Form must also be
forwarded to the Office of Risk Management, 1133 North Capitol
Street, N.E., Suite 213, Washington, D.C. 20002.

Amendments to the categories in Section G in the form of
additions changes or deletion may be made by the Executive
Director at the request of any employee or by his/her collective
bargaining representative.

Section F—Reporting Hazards

The payment of environmental pay differentials is not in-
tended to condone work practices which place employees in life
threatening or unduly dangerous conditions or circumstances
which violate applicable work safety laws, rules and regulations.
Managers and workers shall be trained to identify unsafe condi-
tions and to initiate efforts to eliminate hazards and to protect
employees to the greatest extent possible from any deleterious
effect from exposure to unusual hazards, hardships or conditions.
An effort should be made to eliminate each hazard or other
hardship situation, including strict adherence to DCHA safety
policies and procedures.

Employees and managers should report all hazardous condi-
tions or potentially hazardous conditions to the Risk Manage-
ment Office. The Risk Management Office also will hear any
complaints or disputes from employees or managers concerning
the safety of working conditions following the implementation
of practical protection and abatement measures.
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Section G—Category Of Exposure

1. High Work—Differential Rate 27 %

Working on any structure at least one hundred (100) feet
above the ground, deck, floor, or from the bottom of a tank or
pit;

Working at a lesser height:

(1) If the footing is unsure or the structure is unstable;
or

(2) If safe scaffolding, enclosed ladders or other similar
protective facilities are not adequate (for example,
working from a swinging stage, boatswain chair, a
similar support) or

(3) If adverse conditions such as darkness, steady rain,
high wind, icing, lightning or similar environmental
factors render working at such height(s) hazardous.

2. Dirty Work—Differential Rate 5%

Performing work which subjects the employee to soil of
body or clothing:

a. Beyond that normally to be expected in performing the
duties of the classification; and

b. Where the condition is not adequately alleviated by the
mechanical equipment or protective devices being used,
or which are readily available, or when such devices are
not feasible for use due to health consideration (excessive
temperature, asthmatic conditions, etc.), or

c. When the use of mechanical equipment, or protective de-
vices, or protective clothing results in an unusual degree
of discomfort.

3. Cold Work—Differential Rate 5%

Working in cold storage or other climate controlled areas
where the employee is subjected to temperatures at or below
freezing (32 degrees Fahrenheit).

4. Hot Work—Differential Rate 5%

Working in confined spaces wherein the employee is sub-
jected to temperatures in excess of 110 degrees Fahrenheit.
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5. Welding Preheated Metals—Differential Rate 5%

Welding various metals or performing an integral part of
the welding process when the employee must work in confined
spaces in which large sections of metal have been preheated to
150 degrees Fahrenheit or more, and the discomfort is not allevi-
ated by protective devices or other means, or when uncomfortable
protective equipment must be worn.

6. Micro-soldering or Wire Welding and Assembly—
Differential Rate 5%

Working with binocular-type microscopes under conditions
which severely restrict the movement of the employee and im-
pose a strain on the eyes, when soldering or wire welding and/
or assembly of miniaturized electronic components.

7. Explosives and Incendiary Material—High Degree
Hazard—Differential 10 %

Working with or in close proximity to explosives and incendi-
ary materials which involves permanent or temporary, partial
or complete, loss of sight or hearing, partial or complete loss of
any or all extremities, other partial or total disabilities of equal
severity, and/or loss of life resulting from work situations wherein
protective devices and/or safety measures either do not exist
or have been developed but have not practically eliminated the
potential for such personal injury. Normally such work situations
would result in extensive property damage requiring complete
replacement of equipment and rebuilding of the damaged area,
and could result in personal injury to adjacent employees.

Examples:

(a) Working with, or in close proximity to operations in-
volved in testing, inspection, renovation, maintenance,
and disposal such as:

(b) Screening, blending, drying, mixing, and pressing of
sensitive explosives and pyrotechnic compositions
such as lead azide, black powder, and photoflash
powder.

8. Explosives and Incendiary Material—High Degree
Hazard—Differential 5%

Working with or in close proximity to explosives and incendi-
ary materials which involves potential injury such as laceration
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of hands, face, or arms of the employee engaged in the operation
and possible adjacent employees, minor irritation of the shin,
minor burns, and/or minimal damage to immediate or adjacent
work area or equipment being used.

Example:

(a) All operations involving loading, unloading, storage,
and hauling of explosive and incendiary material.

9. Poisons (Toxic Chemicals)—High Degree Hazard—
Differential Rate 10 %

Working with or in close proximity to poisons (toxic chemi-
cals) other than tear gas or similar irritants, which involves
potential serious personal injury such as permanent or temporary,
partial or complete loss of acuities and/or loss of life including ex-
posure of an unusual degree to toxic chemicals, dust, or fumes of
equal toxicity generated in work situations by processes required
to perform work assignments wherein protective devices and/or
safety measures have been developed but have not practically
eliminated the potential for such personal injury.

Examples:

(a) Handling and storing toxic chemical agents including
monitoring of areas to detect presence of vapor or
liquid chemical agents, examining of material for signs
of leakage or deteriorated material, decontaminating
equipment and work sites, work relating to disposal
of deteriorated material (exposure to conjunctivitis,
pulmonary edema, blood infection, and impairment
of the nervous system, possible death).

(b) Visually examining chemical agents to determine
conditions or detect leaks in storage container.

(c) Transferring chemical agents between containers.
(d) Salvaging and disposing of chemical agents.

10. Poisons (Toxic Chemicals)—ILow Degree Hazard—
Differential Rate 5%

Working with or in close proximity to poisons (toxic chemi-
cals other than tear gas or similar irritating substances) in situ-
ations for which the nature of the work does not require the
individual to be in direct contact with or exposed to the more
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toxic agents as in the case with the work described under high
hazard for the class of hazardous agents.
Examples:

(a) Handling for shipping, marking, labeling, hauling and
storing loaded containers of toxic chemical agents that
have been monitored.

11. Micro-Organisms—High Degree Hazard—Differential
Rate 10%

Working with or in close proximity to micro-organisms which
involves potential personal injury such as death, or temporary,
partial, or complete loss of faculties or ability to work due to
acute, prolonged, or chronic disease. These are work situations
wherein the use of safety devices and equipment, medical pro-
phylactic procedures such as vaccines and antiserums and other
safety measures do not exist or have been developed but have not
practically eliminated the potential for such personal injury.

Example:

(a) Direct contact with primary containers of organisms
that are pathogenic for man such as culture flasks,
culture test tubes; hypodermic syringes and similar
instruments, and biopsy and autopsy material.

12. Micro-Organisms—Low Degree Hazard—Differential
Rate 5%

Working with or in close proximity to micro-organisms in
situations for which the nature of the work does not require the
individual to be in direct contact with primary containers of
organisms that are pathogenic for man, such as culture flask,
culture test tubes, hypodermic syringes and similar instruments,
and biopsy and autopsy material.
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MEMORANDUM OF UNDERSTANDING REGARDING
A LEAVE BANK COMMITTEE

BETWEEN

AMERICAN FEDERATION OF
GOVERNMENT EMPLOYEES
LOCAL 2725

AND
DISTRICT OF COLUMBIA HOUSING AUTHORITY

The District of Columbia Housing Authority (DCHA) and Lo-
cal 2725 of the American Federation of Government Employees
(the Union), agree to continuation of the leave bank for employees
of the DCHA and to continued the Leave Bank Committee.

The Leave Bank Committee consists of two (2) representa-
tives appointed by the DCHA’s Executive Director and two (2)
representatives appointed by the Union’s President.

Issues that cannot be resolved by the Leave Bank Commit-
tee shall be resolved by the Executive Director and the Union
President.

Policies and Procedures established by the Leave Bank Com-
mittee shall bear the signature of DCHA’s Executive Director
and the Union’s President.

Michael Kelly, Executive Director,
District of Columbia Housing Authority
Eric Bunn, President,

American Federation of Government Employees,
Local 2725
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MEMORANDUM OF UNDERSTANDING REGARDING
AN ALTERNATIVE WORK SCHEDULE COMMITTEE

BETWEEN

AMERICAN FEDERATION OF
GOVERNMENT EMPLOYEES
LOCAL 2725

AND
DISTRICT OF COLUMBIA HOUSING AUTHORITY

The District of Columbia Housing Authority (DCHA) and
Local 2725 of the American Federation of Government Employ-
ees (the Union) (collectively references as the Parties), agree to
establish an Alternative Work Schedule Committee which shall
establish procedures for creation of alternative work schedules
(AWS).

Alternative work schedules includes both flexible work sched-
ules (FWS) and compressed work schedules (CWS).

Alternative work schedules shall not be established without
agreement between the Parties regarding, but not limited to, work
areas and employees eligible for participation, the parameters
applicable to work schedules established, how and when AWS
will begin or end and applicability of overtime or compensatory
time provisions in accordance with the provisions of Article 40
of the Collective Bargaining Agreement.

The Alternative Work Schedule Committee shall consist
of two (2) representatives appointed by the DCHA’s Executive
Director and two (2) representatives appointed by the Union’s
President and shall be convened no later than ninety (90) days
after execution of this Collective Bargaining Agreement.

Michael Kelly, Executive Director,
District of Columbia Housing Authority
Eric Bunn, President,

American Federation of Government Employees,
Local 2725
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MEMORANDUM OF UNDERSTANDING REGARDING
INCREASES IN THE EMPLOYER’S CONTRIBUTION
TO OPTICAL, DENTAL AND LEGAL PLANS

BETWEEN

AMERICAN FEDERATION OF
GOVERNMENT EMPLOYEES
LOCAL 2725

AND
DISTRICT OF COLUMBIA HOUSING AUTHORITY

The District of Columbia Housing Authority (DCHA) and
Local 2725 of the American Federation of Government Employ-
ees (the Union), agree as follows:

* DCHA shall increase the employer’s contribution to the
Dental Plan by four dollars and fifty cents ($4.50) per
employee per month.

e DCHA shall increase the employer’s contribution to the
Legal Plan by three dollars and twenty five cents ($3.25)
per employee per month.

* DCHA shall increase the employer’s contribution to the
Optical Plan by two dollars ($2.00) per employee per
month.

Michael Kelly, Executive Director,
District of Columbia Housing Authority
Eric Bunn, President,

American Federation of Government Employees,
Local 2725

134



MEMORANDUM OF UNDERSTANDING REGARDING
PRINTING OF THE OCTOBER 1, 2007
THROUGH SEPTEMBER 31, 2010 COLLECTIVE
BARGAINING AGREEMENT

BETWEEN

AMERICAN FEDERATION OF
GOVERNMENT EMPLOYEES
LOCAL 2725

AND
DISTRICT OF COLUMBIA HOUSING AUTHORITY

The District of Columbia Housing Authority (DCHA) and the
American Federation of Government Employees, Local 2725 (the
Union, collectively The Parties) hereby agree as follows:

* The printing of the Collective Bargaining Agreement (the
Agreement) which is the subject of this Memorandum of
Understanding will be the responsibility of the Union.

e The DCHA shall reimburse the Union for reasonable ex-
penses incurred for printing the Agreement within thirty
(30) days of receipt of the Union’s documented request for
reimbursement.

Michael Kelly, Executive Director,
District of Columbia Housing Authority
Eric Bunn, President,

American Federation of Government Employees,
Local 2725
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MEMORANDUM OF UNDERSTANDING REGARDING
A CAREER LADDER FOR MAINTENANCE
MECHANICS AND HOUSING
MANAGEMENT ASSISTANTS

BETWEEN

AMERICAN FEDERATION OF
GOVERNMENT EMPLOYEES
LOCAL 2725

AND
DISTRICT OF COLUMBIA HOUSING AUTHORITY

The District of Columbia Housing Authority (DCHA) and Lo-
cal 2725 of the American Federation of Government Employees
(the Union), agree to create career ladders for the above cited
poditions as follows:

A. Maintenance Mechanics Career Ladder Grades 9 and
10

1. Employees who have occupied a grade 9 Maintenance
Mechanic position for one year shall be promoted to
the next grade in the career ladder.

2. Employees who do not have one year time in grade
shall be promoted on the date the one year time in
grade is reached.

B. Housing Management Assistants Career Ladder Grades
7 and 8

1. Employees who have occupied a grade 7 Housing
Management Assistant position for one year shall be
promoted to the next grade in the career ladder.

2. Employees who do not have one year time in grade
shall be promoted on the date the one year time in
grade is reached.

C. Effective Date for Promotions

1. The effective date of promotions accomplished in
accordance with item A 1 and 2 and item B 1 and 2,
above, shall be at the beginning of the first full pay
period after May 1, 2008.
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2. Employees shall receive back pay from the effective
date of the promotion until the promotion is actually
accomplished.

3. Subsequent career ladder promotions shall occur after
one year of satisfactory performance in the lower
grade.

Michael Kelly, Executive Director,
District of Columbia Housing Authority
Eric Bunn, President,

American Federation of Government Employees,
Local 2725
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MEMORANDUM OF UNDERSTANDING REGARDING
PROMOTION OF LABORERS, LABOR LEADERS,
MAINTENANCE WORKERS, MAINTENANCE
HELPERS AND EMPLOYEES WHO OCCUPY
POSITIONS IN THE “TRADES” CATEGORY

BETWEEN

AMERICAN FEDERATION OF GOVERNMENT
EMPLOYEES, LOCAL 2725

AND
DISTRICT OF COLUMBIA HOUSING AUTHORITY

The District of Columbia Housing Authority (DCHA) and Lo-
cal 2725 of the American Federation of Government employees
(the Union) agree as follows:

1. Effective on the beginning of the first full pay period
after May 1, 2008, employees who occupy positions in
the Laborer, Labor Leader, Maintenance Worker and
Maintenance Helper category shall be promoted to one
grade higher than their current grade.

2. Effective on the beginning of the first full pay period af-
ter May 1, 2008, employees who occupy positions in the
“Trades” category shall be promoted as follows:

* Employees who are required to have a “Masters” license
related to the trade, and who currently have such a
license, who are currently at grade RW-11 shall be pro-
moted to grade RW-12.

* Employees who are at grade RW-10 shall be promoted
to grade RW-11.

* Employees who are at grade RW-9 shall be promoted to
grade RW-10.

3. Employees shall receive back pay from the effective date
of the promotion until the promotion is actually accom-
plished.

Michael Kelly, Executive Director,
District of Columbia Housing Authority

Eric Bunn, President,
American Federation of Government Employees,
Local 2725
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ARTICLE 1
PREAMBLE

Section A

This Agreement is entered into between the District of Columbia Housing Authority (hereinafter
“DCHA" “Agency,” or “Management”) and the Fraternal Order of Police/DCHA  Labor
Committee (hereinafter “FOP* or “Union,” collectively, DCHA and the Union shall be referred to
as the “Parties”).

Section B

The Parties hereby recognize that the collective bargaining relationship reflected in this
Agreement is of mutual benefit and the result of good faith collective bargaining between the
Parties.

SectionC

The Parties agree to establish and promote a sound and effective labor-management
relationship in order to achieve mutual understanding of practices, procedures and matters
affecting conditions of employment and to continue working toward this goal.

Section D

The Parties affirm without reservation the provisions of this Agreement and agree to honor and
support the commitments contained herein. The Parties also agree to resolve whatever
differences may arise between them through the avenues for resolving disputes agreed to in
this Agreement, but which does not preclude informal communications.

Section E

It is the intent and purpose of the Parties to promote the efficient operation of the DCHA and
DCHA Police Department (hereinafter "DCHAPD”) in the performance of its mission to provide
protection for DCHA's residents, employees and properties, both real and personal.
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ARTICLE 2
RECOGNITION

Section A—Recognition of the Union

DCHA recognizes the Union as the exclusive representative of a unit consisting of the following
employees of the DCHAPD described by the District of Columbia Public Employee Relations
Board (PERB) in PERB Case No. 00-RC-01, Certification No. 118, April 5, 2001, as amended by
the decision and order in PERB Case No. 05-U-02, Certification No. 135, April 7, 2006:

Al special police officers, police officers and senior police officers, and security
officers employed by the District of Columbia Housing Authority Police
Department (DCHAPD); excluding, management officials, supervisors,
confidential employees, employees engaged in personnel work in other than a
purely clerical capacity and employees engaged in administering the provisions
of Title XVII of the District of Columbia Comprehensive Merit Personnel Act of
1978, D.C. Law 2-139.

Section B--Composition of the Bargaining Unit
The employees in the DCHA Bargaining Unit represented by the FOP are the following:
1 DCHA Special Police Officers (“SPO’s"), who are privately commissioned Police
Officers with full arrest powers within an area or premises which the officer has
been employed to protect. The commission is conditional and is required to be

renewed each year or for a longer period if approved by MPD;

2. DCHA, Police Officers and Senior Police Officers, who are sworn police officers of
i the DCHAPD, and

3. DCHA Security Officers licensed by MPD.
Section C--Unit Clarification
1. When a position changes or a new position is established and the Parties differ
as to whether the position Is inside or outside the Bargaining Unit, either Party
may file a unit clarification petition with the PERB.

2. If PERB issues an order modifying the Bargaining Unit, the provisions of this
Agreement shall apply to the members of the modified unit.
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ARTICLE 3
GOVERNING LAWS AND REGULATIONS

Section A

In the event that any DCHA or DCHAPD rules, regulations, issuances or policies are in conflict
with the provisions of this Agreement, this Agreement shall prevail. Itis understood that DCHA
rules and regulations, as well as DCHAPD General Orders, rules and regulations, issuances and
policies that are not in conflict with the provisions of this Agreement, including, specifically, the
Manual of Policy and Procedures promulgated by the DCHA for Police Officers, Senior Police
Officers, Special Police Officers, and Security Officers whether or not specifically incorporated
herein, shall be applicable to Bargaining Unit employees.

Section B

The DCHA Is established as an independent autherity of the District government. DCHA is a
corporate body, intended, created and empowered to effectuate the purposes stated in the
District of Columbia Housing Authority Act of 1999 (the “Housing Authority Act”), and it shall
have a legal existence separate from the District government {D.C. Official Code §6-201 et seq.
(2001)). With the exception of subchapters V, XXVII, XV-A, XX1, XXII, XXl and XXVI, employees
shall be exempt from the coverage of the provisions of the Comprehensive Merit Personnel Act
applicable to other employees of the District of Columbia Government (D.C. Official Code §1-
601, et seq.).

The DCHAPD is the police force that DCHA is authorized to create under the Housing Authority
Act and shall have all of the powers and authority granted therein and under District of
Columbia law.

SectionC

If during the life of this Agreement a law from a higher authority invalidates or requires an
amendment to any part of this Agreement, the Parties shall meet promptly upon request of
either Party to negotiate the change(s).

Page6of 73




ARTICLE 4
UNION/MEMBER RIGHTS AND RESPONSIBILITIES

Section A

L Any rmember may join or refrain from joining the Union without interference, coercion,
restraint, discrimination or reprisal from the DCHA or the Union.

Z DCHA will take no disciplinary, discriminatory or reprisal action against a Union officer or
member for expressing an opinion in faver of, or engaging in activities in support of, the
Union.

3. The terms and conditions of the Agreement shall apply to all members in the Bargaining
Unit without regard to Union membership.

4, DCHA will not restrain or coerce any member in the exercise of any rights granted under
this Agreement, and will not discriminate against or take reprisals against any member
for exercising any rights granted under this Agreement.

Section B

Union officials, members, agents or employees will not carry on Union business on DCHA time
or premises, except as authorized by this Agreement, or otherwise interfere with an on-duty
member’s performance of DCHA duty.

Section C

A member who requests representation is entitled to no more than one (1) Union
representative.

Section D

The Union will provide to Management a list of current officers and stewards and will provide
written notification to DCHA, within two (2) days, of any change in the list. Only those persons
whose names appear on the list will be recognized by Management as Union officers or
stewards, and the number of persons will not exceed eleven (11),

Section E

The Union will provide training to its officers and stewards regarding its and their rights and
responsibilities.
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Section F

DCHA will recognize and appropriately respond to a written communication from the Union in

' connection with matters affecting the rights of more than one (1) member only if the document
‘is signed by the Chairman, except that the Chairman may designate in writing a person who is
responsible for communicating with management on a particular matter.

Section G

Nothing in this Agreement precludes a member from electing to represent himself/herself or
selecting a non-Union representative in a matter, except that no rival organization may
represent any bargaining-unit member.

Section H

'Nothin; in this Agreement is intended to waive the legal rights of any member unless clearly
and unequivocally expressed herein, including the right to member or personnel benefits and
policies generally available to DCHA employees which have not been abridged by this

‘Agreement.
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ARTICLE 5
MANAGEMENT RIGHTS

DCHA shall retain the sole right, authority, and complete discretion to maintain the order and
efficiency of the public service entrusted to it, and to operate and manage the affairs of the
DCHAPD in all aspects including, but not limited to, all rights and authority held by the DCHA
prior to the signing of this Agreement.

Such m-anagem‘ent rights shall not be subject to the negotiated grievance procedures or
arbitration provided herein. The Union recognizes that the follawing rights, when exercised in
accordance with applicable laws, rules and regulations, which in no way are whally inclusive,
belong to DCHA:

1. To direct members of the DCHAPD;

2. To determine qualifications of members for appointment, promotion, step
increases and standards of employment, appearance and conduct;

3, To hire, promote, transfer, assign and retain members in positions within the
DCHAPD and to suspend, demote, grant or deny any within grade increase,
discharge or take other disciplinary action against members for cause;

4. To relieve members of duties because of lack of work or other legitimate
reasons;

5. To take any action necessary to carry out the mission of the DCHA, in an
emergency situation, and to alter, rearrange, change, extend, limit or curtail its
operations or part thereof;

6. To maintain the efficiency of the DCHA and DCHAPD operations entrusted to
DCHA;

7. To fletermlne the number of members and the number, types and grades of
positions of members assigned to an organizational unit, work project, tour of
du;y, and the technology of performing its work, or its internal security practices;
an

a To formulate, change or modify DCHA rules, regulations and procedures, except

that no rule, regulation, or procedure shall be formulated, changed or modified
in a manner contrary to the provisions of this Agreement.
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ARTICLE 6
PROBATIONARY MEMBERS

Section A

All members covered by this Agreement shall be required to serve an initial probationary period
of one (1) year after appointment to any position with the DCHAPD. The one (1) year
probationary period begins on the day after the date that the member successfully completes
all requirements. No prior service with any other District of Columbia agency shall be used to
satisfy this requirement for an initial probationary period with DCHA. Members serving a
probationary period shall not be entitled by virtue of this Agreement to any rights and/or
privileges that exceed or are in conflict with the provisions of the applicable DCHA or DCHAPD
rules and regulations governing probationary employees. Any Special Police Officer or Security
Officer who is promoted to the position of Police Officer shall be required to serve an additional
probationary period of one year after successfully completing all the requirements of the
Training Academy.

Section B
2 8 DCHA will endeavor to provide a probationary member with guidance necessary
for him or her to satisfy the prereqguisites of his or her position, and provide
progress reports as provided in the Personnel Policy Manual.

2. A probationary member may challenge his or her termination on their own
under any applicable statute, but not under the provisions of this Agreement.
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ARTICLE 7
EVALUATIONS

DCHA will include police-related performance criteria in its annual performance
evaluation of each member that will compare the member's performance with the
standards and elements established for his/her position.

DCHA will publish established performance standards to each member and will not hold
a member accountable for standards that have not been communicated to him/her
before the evaluation period.

Any performance standard must be reasonably specific, feasible, relevant and
measurable to be used to evaluate whether a member has met or is achleving DCHA
objectives for his/her position.

A member has the right to submit a written rebuttal to the Department of Human
Resaurces, after his/her immediate supervisor has signed off on the performance
evaluation.

The Department of Human Resources will consider the rebuttal before signing off on a
performance evaluation.

Performance evaluations shall not be grievable.

The supervisor who directly supervised a member for the longest period of time within
the rating period shall be the primary rating official. .

Page110f73

ARTICLE S
LABOR-MANAGEMENT COMMITTEE

Section A

The Parties will establish a Labor-Management Committee (the “Committee”) that will consist
of three members appointed by each Party.

Section B

The Committee will meet with the DCHAPD Chief of Police or his/her designee and the Director
of Human Resource Management or his/her designee once every month, and may meet at
other times as necessary upon the mutual agreement of the Parties. The Executive Director
shall attend the first meeting of the Committee following the execution of this Agreement.

Section C

DCHA will grant administrative time to members of the Committee who are appointed by the
Union to attend a labor-management meeting when it is held during the members’ regular tour
of duty.

Section D

‘The Parties may agree to allow guests of either Party to attend a meeting of the Committee.
!Iﬂlon E

At feast three (3) days prior to any scheduled meeting the Parties will exchange agendas, which
may include for discussion any matter of mutual interest, other than individual disciplinary
actions, appeals or grievances, except that the Parties may discuss underlying systemic

problems which may have led to complaints or grievances about disciplinary actions. In the
event that the Union fails to submit its agenda as required, DCHA may cancel the meeting.

Section F
DCHA and the Union agree to alternate the responsibilities for preparing minutes detailing the
matters discussed by the Committee during each meeting. DCHA will prepare the minutes for

the first Committee meeting. Thereafter, the Parties will alternate the responsibilities of
preparing minutes for each subsequent meeting.

Section G

The Committee may submit a written recommendation(s) following the meeting to the
Executive Director or his/her designee, whe will respond to the recommendation(s) no later
than the next scheduled meeting of the Committee.
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_ ARTICLE9
DISTRIBUTION OF THE AGREEMENT AND ORIENTATION OF MEMBERS

SectionA '

DCHA will print or otherwise reproduce copies of this Agreement and will distribute a copy to
each individual currently in the Bargaining Unit and to each new member thereafter entering
the Bargaining Unit. The costs associated with printing or reproduction will be borne by DCHA.

Section B

DCHA will allow the Union to make a presentation, not to exceed thirty (30) minutes, at all
orientations for new members of the Bargaining Unit, during which time the Union will be
allowed to distribute documents and information pertaining to Union membership.

Section C

DCHA will provide reasonable advance notice to the Union of the date, time and place of all
orientation sessions.

Section D

1 DCHA will include the following statement in any member handbook or
orientation materials distributed to Bargaining Unit members:

“The Fraternal Order of Police/DCHA Labor Committee (FOP) represents the
officers, senior officers, special police officers and security officers (collectively
referred to as “officers”) of the DCHA Police Department. The FOP is the
exclusive Bargaining Unit representative for the officers and is available to assist

them in any employment-related matter. You may contact the FOP through its-
elected officers and stewards or at the business office at 711 4th Street, NW,

telephone number 202-408-7767."
2. DCHA will list “Fraternal Order of Police/DCHA Labor Committee 202-408-7767"

or comparable information in its telephone directory and DCHA will provide a
copy of its telephone directory to the Union.
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Membership in the Union is not a condition of employment with the DCHAPD.

ARTICLE 10
UNION SECURITY AND DUES DEDUCTIONS

m.. nA

Section B
DCHA will deduct Union dues as provided in this section.

1 DCHA shall deduct Union dues from the wages of each unit member, whether
paid on a bi-weekly basis or otherwise, upon authorization by the member.

2. DCHA shall start deducting Union dues within two (2) pay periods following the
submission of the member’s authorization.

3. A dues-deduction authorization may be canceled by a member upon written
notification to the Union and DCHA at least thirty (30) days prior to the
requested effective date of the cancellation. If the member remains in the
Bargaining Unit, DCHA shall withhold a service fee in accordance with Section C
of this Article.

Sectlon C
CHA will deduct service fees from member wages as provided in this section.
.
1. DCHA shall deduct, without a written authorization, a service fee from the

wages, whether paid bi-weekly or otherwise, of each unit member who does not
. become a member of the Union.

% DCHA shall start deducting service fees from each unit member who is not a
Union member within two (2) pay periods of the member’s entry on duty, and
shall start deducting service fees from each current unit member who is not a
Union member no later than the second full pay period following the effective
date of this Agreement.

: 3 The service fee shall be equal to the bi-weekly Union dues which are attributable

to representation and in an amount determined by the Union, and the Union will
provide written notice thereof to DCHA.
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Section D

1. DCHA does not assume any obligation with regard to the deduction of dues

other than that expressed herein.

The Parties acknowledge that DCHA shall not be heild liable by any member far
any adverse consequences or direct or indirect damages relating in any way to
errors or omission in carrying out the provision of this Article.
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ARTICLE 11
NO STRIKES

Section A

For the purpose of this Agreement, the term “strike” includes any strike or concerted action
with others involving failure to report for duty; the willful absence from one's position; the
slowdown or stoppage of work; the abstinence in whole or part from the full, faithful, and

proper performance of the duties of employment or in any manner interfering with the
operation of the DCHA.

Section B

Neither the Union nor any member in the Bargaining Unit shall initiate, authorize, actively
support or participate in a strike.

Section C

Any member who engages in a strike, as defined herein, will be terminated if DCHA proves that
misconduct by a preponderance of the evidence in compliance with the provisions of Article 14
and provided the dismissal is sustained on appeal, if any.

Section D

In the event of a strike as prohibited by this Article, DCHA agrees that there shall be no liability
on the part of the Union provided that upon notification, in writing, by DCHA of said strike, the
Union meets the following conditions:

1. Within no more than eight {8) hours after receipt of written notification by DCHA
of any strike, the Union shall publicly disavow the action by posting a notice on
each Union space on DCHA bulletin boards and issuing a press release to the
media stating the strike is unauthorized and unsupported by the Union.
Notwithstanding the provisions contained in Article 24, the Union may use DCHA

facilities for the limited purpose of carrying out its responsibilities under this
Article,

2. The Union shall in good faith urge {in writing, verbally, or both) the members in
the Bargaining Unit to return to work. The Union’s failure to comply with the
above condition, in the event of a strike in which members of the Bargaining Unit
participate, shall be grounds for DCHA to terminate this Agreement.

Section E

DCHA agrees not to lock out Bargaining Unit members, but it may close any facility and take any
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actions necessary to provide for the safety of members and the public at large provided that it
notifies the Union in advance or as soon as possible after taking the action.
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ARTICLE 12
UNION TIME

Suctlon A — Union Representative
= Disciplinary Actions

DCHA will allow the Union representative a reasonable amount of union time,
not to exceed thirty (30) minutes, to confer with a member before the member
provides a statement in any matter which is or may become a disciplinary action.
If the member or Union representative involved is working at a fixed post at the
time, the member may conduct the initial conference with the Union
representative by telephone.

A member has the right to have an on-duty Union representative with him for
the duration of any interview in which he/she is to answer questions in any
administrative investigation in which the member is a target or, during the
course of the interview, becomes a target of the investigation.

If for a justifiable reason, no Union Representative is available to provide
consultation within that time, the DCHAPD shall delay questioning for up to one
(1) day in which the member will identify and consult with a Union
Representative.

4 Non-disciplinary Grievances

b.

DCHA will allow a member and his/her on-duty Union representative a
reasonable amount of time, not to exceed thirty (30) minutes, to confer about a
grievance or potential grievance. If the member and the Union representative
involved are working at fixed posts at the time, they may conduct the conference
by telephone.

DCHA will allow a Union official sufficient time to file and negotiate a non-
disclplinary grievance and to attend the arbitration of that grievance.

Yoction B — Training

DEHA will allow Union representatives to attend shop steward training while in a duty status.

fimetion C -- Union Administration

1. DCHA will allow elected Unlon officials union time in which to perform Union-related
- activitles.
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2. The Union Chairman, or his/her designee, will submit a notice to excuse a named Union
) official for this purpose at least five (5) workdays prior to the desired date, although
DCHA may approve an absence for this purpose without notice.

3. DCHA may rescind an approved absence under this section for a declared emergency by
the DCHAPD Chief of Police, provided that it will allow the absence as soon as possible
after the expiration of the emergency.

Section D — Union Meetings, Conferences and Police Ceremonies

DCHA will allow members union time to attend Union activities, meetings, conferences, and
ceremonies upon timely request from the Chairman.

DCHA agrees to provide office space for use by the Union at headquarters located at 1133
North Capitol Street, NE for official union business only.

Section E — Other Meetings and Conferences

1 DCHA will not holdover any elected Union official when the holdover would prevent the
official from attending the Union’s monthly meeting, provided that the Union has given
written notice of its meeting to the Chief of Police at least five (5) days in advance of its
meeting.

2. DCHA will not unreasonably deny the use of personal leave by Union officials ar
members to attend Union or police-related conferences ar meetings.

Section F — Effect of Absences

DCHA will not count any absences under this Article against the Union or DCHA members under
the agreed-upon PIC compensation formula.

Section G -- Limitations on Use of Union Time

1. DCHA will allow one thousand (1000) paid hours each year for approved absences for
Union members with respect to activities referred to in this article. In addition, DCHA
shall allow the Chairperson to work exclusively on Union matters during one half of his/
her scheduled tour each week; however the total number of hours shall not exceed
1040 hours per year.

2. The Union Chairman shall make all necessary requests for approval for the use of paid
hours under this Article, and shall submit a request to a DCHAPD official of the rank of
lieutenant or above, indicating the date, time and name of the member.

3 The Chairman shall file a monthly report of the paid hours used under this Article.
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4 Union time for meetings and negotiations between Union officials and DCHAPD required
by the provisions of this Agreement shall not count against the allowance set forth in
Section G(1).

fimction H—Requests for Union Time

The Union will endeavor to request union time as far in advance as possible and DCHAPD will
fespand to the request within twenty-four (24) hours of the request, unless the request is filed
ari Friday, Saturday or Sunday. If it is filed on a Friday, Saturday or Sunday, DCHA will respond
ty Tugsday at 10:00 a.m.
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Section A

ARTICLE 13 . ARTICLE 14
RELEASE OF INFORMATION = HEALTH AND SAFETY AT THE WORKSITE

A Party may obtain from the other the information, data or records necessary for and relevant nc"u@ and the Union agree to exert every reasonable effort to provide and maintain safe
to the enforcement of the terms of this Agreement or relevant to negotiations. The Union also wittking conditions and health protections for members of DCHAPD.

may request, and DCHA shall provide, infarmation, data or records pertaining to an individual

member which is not atherwise restricted by law within a reasonable time.

Section B

Mumburs shall alert their immediate supervisor and/or Watch Commander of practices,
siuipment or conditions that constitute a safety or health hazard. If the member has a

The requesting Party will reimburse the other for costs incurred in producing the requested '##¥unble belief that worksite conditions present an immediate hazard to his/her heaith

material.

Section C

anil/or safety, the member shall contact the Watch Commander and inform him/her of the
tafilitions and assume his/her post as directed by his/her supervisor (e.g., sit in an official
wilille parked in front of the post),

DCHA will provide to the Union the following information identified in this section without 2 ll‘ﬁﬁiﬁli reassign personnel from any post at which no bathroom facilities are available,

request.

L

GetlonC
One copy of all new or revised statements of policy which affect members in the
Bargaining Unit after the statements are finalized,

‘may bring to the attention of the Watch Commander any perceived safety or health

futziird and DCHA will provide a response to that steward or to the Union within three 3)
Each month a list of all members in the Bargaining Unit, including as to each “ofktlays, DCHA also will provide the Union a copy of any report, including but not limited to
member his name, job title, series and grade, type of appointment and status. tions, findings, studies or plans, which relates to the health and safety of the members

ut waorksite and which is not otherwise restricted by law or privilege. DCHA will notify the
EEQ-1 reports and data relevant to the Bargaining Unit. {nifan of any actions taken to alleviate problems at the worksite.
Merit staffing vacancy announcements as they are first posted. wo

M!m: involved in any type of on-duty accident shall, unless physical injury prevents them

fiyeni dolng so, immediately notify the Watch Commander and execute all required forms prior
16 fiftease from their tour of duty.

fmbers injured in any manner off duty shall, submit a detailed explanation of how the injury
irred within a twenty-four (24) hour period, unless the injury prevents them from doing so.

settion F
MHAwHI implement measures necessary to insure that the DCHA staff responsible for the

fisintenance and cleaning of DCHA buildings will keep post areas and restrooms used by
Aembers in a cdlean and sanitary condition.
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Section G

The parties shall discuss health and safety at the worksite at any Labor-Management
Committee meeting without the necessity of including the subject in the pre-meeting agenda
That committee will ensure to the extent possible that the health and safety concerns of the
members are addressed by DCHA in a timely manner. As an extension of the Labor
Management Committee, both parties agree to establish a Health and Safety Sub-committee
that will be chaired by the Deputy Executive Director of Operations. The sub-committee will
meet quarterly, or as necessary, to address any health and safety issues regarding the posts
and/or work assignments.

Section H

DCHA shall conduct yearly inspections at all worksites to which DCHAPD personnel are assigned
and shall provide a copy of the inspection report to the Union.

Section |
DCHA shall abate any hazardous conditions at all worksites as required by law or as

recommended by a certified inspector and shall provide to the Union coples of any inspection
reports or reports of the corrective actions taken.
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ARTICLE 15

Wwetlan A - Definitions

— %,

~ “Administrative Suspensions” temporarily prohibit a member from performing

police duty following a loss of police powers.

“Admonition” is an oral warning or letter of prejudice indicating disapproval of a
specific act, infraction or violation of policy, the repetition of which could result
in a more serious disciplinary action.

“Days” refers to workdays, not including Saturdays, Sundays and holidays, unless
otherwise specified.

“Disc_lp!inary action” is, in order of gravity from least to most severe, an
admonition, reprimand, suspension, reduction in rank, grade or pay, or removal.

“Disciplinary Action Notice” shall be the form of any written disciplinary action.

“Mitigating or aggravating factors” are those matters relevant to management’s
selection of the gravity of the disciplinary action and the severity of any penalty.

“Nexus” means a reasonable connection between the conduct of a member and

~ the ability of the member to perform his/her job or the ability of DCHA to

perform effectively.

“Reduction in grade” is an involuntary personnel action, which lowers the grade

level of a member.

"Reduction in pay” is an involuntary personnel action that reduces a member's
scheduled rate of pay.

“Removal” is the involuntary separation from DCHA employment for cause as
specified in this Agreement.

“Reprimand” is a written censure issued to a member concerning a specific act,
infraction or violation of policy, but which does not impose any more serious
form of disciplinary action.

“Revocation of Police Powers” means that a member’s powers to enforce the
laws, rules and regulations of the District of Columbia in the DCHA Properties or

~ptherwise, are revoked. A member whose police powers have been revoked

shaj'I'I not wear any portion of his/her uniform, display a DCHA badge or use a
DCHA-issued service weapon.
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m. “Suspension” is an involuntary personnel action by which a member is placed in
a temporary non-duty, non-pay status, provided that no suspension shall exceed
thirty (30) days unless ordered by an arbitrator or other legal authority.

Section B—-General

1

DCHA will not admonish, reprimand, suspend, reduce in rank, grade or pay, or remove
member, except as provided in this Article.

DCHA shall administer disciplinary actions in a fair, equitable, consistent, objective and
nondiscriminatory manner. DCHA shall ensure that members’ representatives anc
witnesses shall be free from restraint, coercion, interference or reprisal by DCHA or ity
members in the administration of discipline.

Disciplinary actions shall be taken for cause, including, but not limited to, the infractions
set forth in the attached Table of Appropriate Penalties in Appendix A of this
Agreement. In this context, “cause” refers to the reason why management Intends tc
impose discipline; “just cause” means that the reason is legitimate. A member has the
right to a timely notice of a proposed disciplinary action, the opportunity to respond to
the proposal and a decision by management on the merits. A lawful Reduction in Force
{RIF}) is not a disciplinary action.

Disciplinary actions other than removals are to be corrective and not punitive in nature.

After discovery of the incident, a supervisory official designated by DCHA shail conduci
an investigation of the incident. A designee of the Director of Human Resources shal
review the investigation, the compilation of any required documentation, and the
recommendation of the official before a decision is made on whether to propose 2
disciplinary action. DCHA will initiate any disciplinary action promptly following
completion of any necessary investigation, but not later than 65 calendar days from the
date upan which DCHA learned of the alleged misconduct. The requirements of this
subsection shall not apply, however, during the pendency of a Metropolitan Police
Department Force Investigation Team (F.LT) discharge investigation or a criminal
investigation into the incident and until the prosecuting office issues a write-ofl
declining prosecution.

Unless the parties agree to an extension of time, DCHA will impose disciplinary actions
within 55 calendar days of its final agency decision, and will do so in 2 manner that it
consistent with the principles of “progressive discipline.” DCHA will predicate it
decision on the nature and gravity of the offense, its relationship to the member’s
assigned duties and responsibilities, the member’s work record and other relevant
factors (e.g,, “Douglas Factors”), Consideration will be given to any aggravating of
mitigating circumstances where appropriate and such consideration shall be included in
writing in the disciplinary action file.
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i showing that a member’s conduct would affect or has affected adversely the ability of

ths member or the DCHA to perform effectively, DCHA must demonstrate nexus. Any
~ hkus, which is relied upon, must be set forth in the Disciplinary Action Notice. Case

law, arliitration decisions, or other relevant authorities may be relied upon in taking any
~ action for cause or in demonstrating nexus.

The standard of proof in disciplinary matters is a preponderance of the evidence.

- if atherwise in a duty status, each member against whom a disciplinary action has been
_ proposed shall be entitled to a reasonable amount of union time, not to exceed ten (10)
Haurs of administrative leave, to prepare the member’s appeal.

~Any member against whom a disciplinary action is taken or proposed shall have the right

t ba accompanied, represented, and advised by an attorney or other representative of

Chig/her choice in the preparation and presentation of the member's answer to a

e disciplinary action.

‘A;member shall raise every defense or matter in extenuation or mitigation of which the
member has knowledge or which is relevant to the cause(s), specification(s), or
proposed penalty at the time of the answer.

_Pxcept as otherwise provided in this Article, DCHA will maintain documentation

elineerning a disciplinary action for no more than three (3) years from the effective date
wf the action, unless a competent authority, such as a court, an arbitrator or the District
Columbia Office of Human Rights, orders its removal prior to that time.

ﬁtﬂpl in the case of emergency suspensions, DCHA will not implement a proposed

dlisciplinary action before it has made a final decision after considering any grievance

ppeals filed by the member within DCHA or unless the member falls to file a grievance
within the prescribed time period.

fixeept In the circumstances of an Administrative Suspension, DCHA shall provide a
member against whom a disciplinary action is proposed with at least ten (10) days
advanted Disciplinary Action Notice. The proposed Disciplinary Action Netice will
elude:

gach charge against the member and the specific conduct relevant to the charge;

Areference to the legal or contractual basis for each charge;
. Adescription of all matters that it intends to consider in making its decision;

The location and procedure for review and copying all documents upon which
each charge is based, including witness statements. Documentation that cannot
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be disclosed to the member, or to his/her representative or a designated
physician, shall not be used to support the reasons given in the notice;

e. A statement of and the basis for the proposed penalty;
2 An explanation of the member’s right to respond to the notice;
g The time within which and the person to whom the response must be filed;

h. A reference to the fact that the FOP/DCHA Labor Committee is the exclusive
bargaining-unit representative and that the Union is available to assist the
accused member;

i An explanation of the member’s right to appeal an adverse decision; and

2 A copy of the documentary evidence upon which DCHA has based its decision to
propose the disciplinary action.

DCHA will notify the Union in writing of any disciplinary action it undertakes against 2
unit member.

a. The Union notice shall include:

(1)  The date the proposal was issued to the member;
(2)  The name of the member;

(3)  The names of the proposing and deciding officials;
(4) A description of the offense; and

(5)  The proposed penalty.

b.  The confidentiality of the details of the events giving rise to the disciplinary action
shall be maintained until such time as the member provides a written notice to the
DCHA’s Human Resources Director or his/her designee that the member has
selected the Union or another representative for the proposed action.

The first day of the notice period shall be the first day following the date on which

{he member's last known address by the U.S. Malil, first class, certified or registered
Ml return receipt requested (or private mail services, e.g., Federal Express or United
~ Pustal Service, with signed confirmation).

2 Q#HA may document a member’s refusal to accept personal service or to acknowledge
realpt of any notice required by this Article as evidence of service.

1-<Types of Actions

A supervisor or other appropriate management official may issue an admonition,
but will do so in private and in a professional manner.

A member is not entitled to notice or the opportunity to reply to an admonition,
but may elect to submit a written response to the official who issued the

admonition.

PCHA will not consider an admonition in choosing an appropriate penalty in a
‘ubsequent disciplinary action, but it may use an admonition as evidence to
rebut 8 member's assertion that DCHA had failed to provide prior guidance or
wiirning prior to a disciplinary action.

~ DEHA will not keep a record of an admonition in any part of a member’s official
~ personnel file.

A regional commander or other appropriate superior department official may
~ propose a reprimand.

DECHA may rely on a reprimand as a prior offense in proposing subsequent
disciplinary actions or penaities, but may not do so after two (2) years from the
~ date of issuance. After two (2) years, DCHA must remove the reprimand from all
liles pertaining to the affected member. Receipt of three (3) reprimands within a
‘two-year (2) period may subject the member to an unsatisfactory performance
rating at his/her next rating period.

A member may contest a reprimand by submitting an oral or written appeal to

the Chief of Police within ten (10) days of its issuance.

The Chief of Police or his/her designee may sustain, modify or rescind the
reprimand, but may not increase, the level of discipline based on the facts
underlying the reprimand.

The Chief of Police will make the final DCHA decision on a proposed reprimand.
The member may not appeal or grieve the decision of the Chief of Police.

service of the Disciplinary Action Notice is made to the member, either in person or by
first class, certified or registered mail, or the date on which service was tendered and

refused.

A member to whom the personal service of the Disciplinary Action Notice is issued shall
be asked to acknowledge receipt. If the member refuses to acknowledge receipt, an
appropriate written statement, signed by a witness, may be used as evidence of service.
{f the member is not in a duty status, the notice of the proposed action shall be sent to
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Suspension or Reduction in Grade or Pay

A regional commander or other appropriate superior management official ma
propose a suspension or a reduction in grade or pay.

Exiapt In circumstances when a Special Police Officer's commission or Security
Officer’s certification Is suspended or revoked as described in ¢{2) below, a
memiber placed on administrative suspension shall remain in a pay status
pending a declsion to either return the member to work or until DCHAPD's final
degislon on a disciplinary action is issued. Members shall receive an

b. DCHA may rely on any sustained suspension or reduction in rank or pay as a prio ¢
offense in proposing subsequent disciplinary actions or penalties, but may not dt “adminlstrative suspension upon the occurrence of the following:
so after three (3) years from the effective date of the action. (1)  For Sworn Officers or Special Police Officers, circumstances
€ A member may respond in writing to a proposed Disciplinary Action Notice ¢ leading to a revocation of the police powers; or
suspension or reduction in grade or pay within ten (10) days of its service an(
may meet with the deciding official to present his/her response. : (2)  For Special Police Officers, revocation or suspension of his/her
d.  The Chief of Police will make the final DCHA decision on a propased susperisior mz‘;f'f . :1‘; J::om‘;?hﬁf;sm:;:mwm' E":n Bu':';'c:
or reduction in grade or pay. The Chief of Police may sustain, modify or rescind Special Palice Officer shall be placed in a non-pay status (i)
but may not Increase, the suspension or proposed reduction in grade ar pay. : immediately upon the loss of commission, when SOMB suspends
e The member may appeal the final decision to arbitration under the grievanc or revokes the commission for circumstances involving a
procedures set forth in Article 16 of this Agreement. member’s arrest for criminal conduct, other matters under active
Removal police investigation or prosecution, or (ii) not later than the
second business day following the day DCHA is notified of the
a. A regional commander or other appropriate superior management official may SOMB action, when SOMB suspends or revokes the commission
propose removal. for circumstances for some administrative infraction such as but
b. A member may respond in writing to a proposed Disciplinary Action Notice ¢ not limited to expiration or failure to qualify with a firearm. In the
removal within ten (10) days of its service and may meet with the decidin creumstances in 3(b){ii), the member shall be allowed one (1) day
official to present his/her response. of paid leave to offer to SOMB and DCHA any explanation of any
mistake or administrative error that the member believes caused
c. The Chief of Police will make the final DCHA decision on a proposed removal of ¢ a wrongful revocation or suspension of his/her commission.
member. However, the Chief of Police’s decision shall he reviewed by thi
Executive Director of the DCHA prior to issuance to the member and fin: DCHA will conduct an immediate preliminary investigation of any matter
implementation Involving a Special Police Officer that could result in the suspension or revocation
d.  The member may appeal the final decision to arbitration under the grievanu of the officer’s commission. The preliminary investigation will address the
procedures set forth in Article 16 of this Agreement. - avallable evidence relating to all elements of any alleged misconduct or offense.
“GCHA will repart the results of its preliminary investigation to the SOMB within
Administrative Suspensions ~ twenty-four (24) hours of completion of the initial report or referral to the
a. Administrative suspensions are immediate actions to place a member in a non - SOMB.
duty status. Concurrent with a revocation of police powers, the Chief of Polic ==
or other appropriate management official may place a member on a ‘DCHA will act promptly to issue any proposed disciplinary action following
administrative suspension. : tompletion of its investigation of the circumstances of any conduct that result in
) i _ athministrative suspension and revocation of police powers.
b. Administrative suspensions, including the revacation of police powers, an :

appropriate under circumstances when the member’s conduct may pose ar
immediate hazard to DCHA, the integrity of DCHAPD operations, the membe
concerned, other members/employees or residents. Administrative suspension!
also may be implemented when a member’s conduct may be detrimental to thr
public, health, safety or welfare.
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ARTICLE 16 i i auestioning will take place at a reasonable time except when, in the judgrnent_of
INVESTIGATORY QUESTIONING e Oﬂgﬂk -official In charge of the investigation, exigent circumstances require
Section A : i,

LA will not conduct questioning sessions for unreasonable periods of time and shall

1 When a member can reasonably expect discipline to result from an investigator isonable, periodic rest periods for meals and personal necessities.
interview or the member is the target of an administrative investigation conducted b =7 . ‘ tan
DCHA, the member may request to delay the questioning to consult with a Unio wn{‘“ Jubjert s member to s e el
representative. point that an investigation focuses upon the member as the principal in a
DCHA rights under the
2 Upon request, DCHA shall delay questioning for up to two (2) hours to allow th W ﬂ::'j'“:fm:;:‘::;‘ . dSh:" wivibe the membar:of fis/tur g
member to consult with a Union representative. If for a justifiable reason, no Unin ﬁ!l._ a8 procedur
representative is available to permit consultation within that time, DCHA shall dels -  wificial In charge of the investigation decides to record the questioning session,
questioning for up to one (1) day in which time the member will locate and consult witt | must record the entire session, with proper notations as to when rest breaks
a Union representative. d!lilhrrlcnrd discussions began and ended. If an administrative session is
DCHA provi rding to
3. The Employer shall not intentionally mislead a member or Union representative as tc o ahy format or medium, sl e’ oy o this:recording 1o the
the purpose of an investigatory interview.
4, A member's Union representative may be present at all investigatory questioni :
sessions to which this Article applies, but may not answer questions on behalf of th ‘to have a representative from the offices the Department of Human
member. The representative may request that the investigating official clarify the issui iy Office of the General Counsel, and the Office of the Executive Director present
under investigation. 3 of any interview with management in which the member is to answer
5. DCHA may refuse to allow a particular Union representative to represent a membe Any potential disciplinary action.
under this Article, if the representative’s presence is disruptive or he is involved as:
witness or target in the matter under investigation. In that event, the member shal
then arrange for an alternate representative. '
6. At the time a written statement is prepared DCHA shall provide to the member a
representative if present, a copy of the written statement by the member. DCHA wil
not alter the statement or create another version of it without the consent of thi :
member,
Section 8
L Prior to the commencement of any questioning of unit members, the DCHAPD shal

inform the member of the following:

a. The type of investigation being conducted (criminal or administrative) and, if th
matter is administrative, then the specific reason for the questioning or type o
complaint involved;

b. Whether the member is a target of the investigation, if known, at that time;

c The name of any known complainant, unless that information would Jjeopardiz
the security of the investigation or the safety of the complainant or witness; and E

d. The name, rank and assignment of the official who will ask the questions and the
name, rank and assignment of persons to be present during the investigation,
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~ jt# tember is given a directive by a supervisory authority that he believes to be
i e0nfllet with the provislons of this Agreement, the member shall comply with
‘th dlinsetive ot the time it is given and thereafter exercise his right to grieve the
matter. The member's compliance with such a directive will not prejudice the
“mamiler's right to file a grievance, nor will his/her compliance affect the
resalution of the grievance.
il prssentation and discussion of grievances provided for in this Article shall be
samydugtat] at a time and place that will afford a fair and reasonable opportunity
fur all persons, Including witnesses, to attend. No witnesses shall be heard
unhgss their relevancy to the case has been established. Such witnesses shall be
predent only for the time necessary for them to present personal testimony.
i the presentation and discussion of grievances or hearing as provided for in
his proredure are held during the normal working hours of the participants, all
fiers who are entitled to be present shall be excused with pay for that
However, if operational demands so dictate, DCHA may request that
ator allow member-witnesses to appear for testimony on an “on-call”
ar piher staggered basis in order to minimize any disruption of DCHAPD

ARTICLE 17
GRIEVANCE PROCEDURE
Section A—Purpose

The purpose of this Grievance Procedure is to establish effective machinery for the fal
expeditious and orderly adjustment of grievances. The grievance and arbitration procedure
set forth in this Article are intended to be the exclusive procedures for resolving grievances ar
disputes between members and DCHA.

Section B—Scope

i Only an allegation of a violation, misapplication, or misinterpretation of this Agreemer
shall constitute a grievance under this Agreement. A grievance can also be filed for
complaint that there has been a violation or misapplication of any law, rule or regulatic
which affects the terms or conditions of employment under this Agreement.

2. One or more Union members may file a grievance under this Agreement with or with
Union representation. DCHA shall ensure that all settlements reached with respect (i
grievance resolution and other matters regarding the enforcement of this Agreemer

shall be implemented. Mﬂ request, by written notification to the Union Chairman, additional

‘which it deems necessary to identify or clarify the matter at issue in
: class grievance. If the Union Chairman does not respond In writing
ﬂw_'-(sj days of receipt of the notification, DCHA may treat the grievance
tvird.
declares 2 grievance non-grievable/arbitrable, it must make such
riting in response to the step the grievance was put in writing
ify the basis for the declaration. If the matter proceeds to arbitration,
tor will decide grievability as a threshold issue.

not submitted by the member within the time limits prescribed for
the procedure shall be considered satisfactorily settled on the basis

ast decision received by the member, which shall not be subject to
s} appeal, nor shall the Union be entitled to pursue the grievance further. A
not responded to by the appropriate management representative
within the time limits specified at any step authorizes the member to pursue the
gilevance at the next higher step of the procedure.

BEHA and the Union shall provide current and accurate Information and
documentation to all requests from the other Party for information related to
thy preparation and presentation of a grievance or response thereto.

3. “Days” shall refer to workdays, not including Saturdays, Sundays and holidays.

Section C—-Presentation of Grievances
1. General Provisions

a. All time limits will be strictly observed unless the Parties mutually agree &
extend such time limits, which agreement shall be confirmed in writing.

b. DCHA and the Union agree that every effort will first be made to settle
grievance within DCHA and at the lowest possible administrative level.

c. The members in the Bargaining Unit and the Union shall follow the procedure
set forth in this Article with respect to any grievance they may have and shall ne.
follow any other course of action to resolve their grievances. If either
breaches this provision, the right to invoke the provisions of this Article as to th
incident involved shall be forfeited. :

d. The settlement of a grievance prior to arbitration shall not constitute
precedent in the settlement of grievances.

e. The fact that a grievance Is raised by a member, regardless of its ultimat
disposition, shall not be recorded in the member's personnel file or other recort
utilized in the promotion process; nor shall such fact be used in an
recommendation for job placement; nor shall an member be placed in jeopard
or be subject to reprisal for having followed this Grievance Procedure.

rsonal. A grievance of a personal nature requires the signature of the
aghrioved member at Step 2 even if the Union represents the grievant. In the
tase of an individual grievant proceeding without Union representation, the
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Section D~-Procedural Steps

Step 1- Oral Notice to Immediate Supervisor

c.

Step 2 - Written Step

o

Union shall be given the opportunity, with an advance notification, to be prese
and to offer its views at any meeting held to adjust the grievance. The Union b
the right to grieve any resolution of a personal grievance, If the resolutic
conflicts with the provisions of this agreement. A copy of any settleme
agreement reached between DCHA and the individual grievant without Unit
representation, or any adjustment, decision and response made by DCHA mu
be sent to the Union Chairman.

Group. If a grievance invalves a group of five (5) or more members raising Il
same issue, the Union Chairman shall file the grievance on behalf of the group!
the lowest level capable of resolving the grievance. The grievance shall |
signed by the Union Chairman and at least one (1) member of the group a
shall be in accordance with the same time limits and other requirements as if
were an individual grievance.

Class. If a grievance involves all the members in the Bargaining Unit, t
grievance may be filed by the Union as a class grievance directly at Step 2 of t!
Grievance Procedure. It is understood that grievances filed by the Union,

class grievances will be processed only if the issue raised by the grievance is
same to all members involved.

The aggrieved member, with or without his/her Union Steward, shall orally or
writing present and discuss the grievance with his/her immediate supervisor
official at the lowest level capable of resolving the grievance. If the supervisor
official lacks the authority to resolve the grievance, he/she shall refer
member to the appropriate DCHAPD management official.  The aggriev
member must file the grievance within ten (10) days of the occurrence of
event giving rise to the grievance, or within ten (10) days of the member’s
Union's knowledge of the event.

The supervisor or other appropriate official shall make a decision a
communicate the decision to the member within ten (10) days from the init
presentation of the grievance.
If the supervisor refuses to meet with the member and his/her representati.
the aggrieved member may treat the grievance as denied.

If the grievance is not resolved orally at Step 1, the member, with or withs
his/her representative, may submit a written grievance to the appropris
official at the next level of command within fifteen (15) business days follows

i respanise to Step 1. The specific written grievance presented at Step 2 shall
wheiel wolely and exclusively as the basis for all subsequent steps.

itten grievance at Step 2, and all steps thereafter, shall contain the

; A statement of the specific provision(s) of the Agreement alleged to have
~ bieen violated, misapplied or misinterpreted;

~The manner in which the provision is purported to have been violated,
misapplied or misinterpreted;

" The date or dates on which the alleged violation, misinterpretation or
- misapplication occurred;

Thl spedific remedy or adjustment sought;

- Altharization for the Union or other member representative, if desired
by the member, to act as his/her representative in the grievance; and

‘Signature of the aggrieved member and representative, if applicable.

 the grievance not contain the required information, the grievant shall be
by DCHA in writing and given three (3) days upon notification to

An affirmation or denial of the facts upon which the grievance is based;
analysis of the alleged violation of the Agreement;

remedy or adjustment, if any, to be made; and

Slgnature of the appropriate management representative.

vances shall be submitted by the Union to the Chief of Police or his/her
writing at this step of the grievance procedure as provided for in
)c) of this Article and shall contain the following:

‘A statement of the specific provisions of the Agreement alleged to have
- heen violated;

—T_ﬁelmannar in which the provision is purported to have been violated;

3 Tha daﬁ_e'or dates on which the alleged violation occurred;

The specific remedy or adjustment sought;

A statement that the grievance involves all members in the Bargaining
‘Unit and that the issue or issues raised by the grievance are the same as
to all members involved;

~ Signature of the Union Chairman; and
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Partius stiall cooperate in the scheduling of hearings to ensure that neither
MHA shall Incur any arbitration fee for a month when the Arbitrator
Nt sny cases under the Article. Any Party that is responsible for the

serve on the panel of four (4) permanent Arbitrators. A coin shall be tossed! :
determine who shall strike first.

b. The Parties shall use the same procedure to select an alternate Arbitrator wh lation of a scheduled hearing shall be responsible for any fees
shall be utilized if the four (4) permanent Arbitrators are incapacitated mﬁ!m-d-hv the arbitrator. The Party who wishes to cancel any
otherwise unavailable on the regular monthly hearing day. On each anniversi for a hearing date shall cancel in writing. If the case s not
of the execution date of this Agreement, either Party may request the selecti Tiefore the established cancellation date, the canceling Party shall pay
of a different panel of four (4) Arbitrators or to replace any one (1) of the orig expenses charged by the Arbitrator. If 2 case that was untimely
four (4) Arbitrators. Any successor panel or Arbitrator shall be selected in seheduled for a day when other cases are scheduled, the costs shall
same manner as the original, but any original Arbitrator shall continue to sen; 2
until the successor has agreed to the retainer and begins conducting regul :
monthly hearings. all p’ir"lho fees and costs of the Arbitrator who heard the case. If

e grlevance is heard on the same day, the Arbitrator’s costs shall be

c. The Arbitrators shall be assigned on a rotating basis to all the hearings. inong the losing Parties to those cases. In cases where it is unclear

d. As a condition of selection to the panel, the Arbitrator must reside locally with iaParty has lost the case, the Arbitrator shall apportion the .
the metropolitan area, and agree that he/she shall:

{ssue a final award at the close of the hearing unless with the
@ ::’:::::::::::h“:oﬁfﬁe::;? Hior ¥OR op 4 misting bick ﬂihc-?nrﬂes additional time is needed. The Arbitrator will issue a
' sufficient detail to explain the decision within the twenty (20)
(2)  Issue all decisions within twenty (20) days after the hearing has  the close of the hearing or after the Arbitrator receives the
completed; and : any, whichever is later. A statement of the Arbitrator’s fee and
z ny the decision.

(3)  Hear all cases presented on the same day or on the first available di S
thereafter, if 2 full day is not sufficient to complete the pending docket! he Union shall provide current and accurate information and
grievances ready for expedited arbitration. ‘to all requests for information related to the preparation and

Expedited Arbitration Procedures

The grievances shall be scheduled for a hearing in the order in which the req
for arbitration is received by the Chief of Police or his/her designee. The Dire
of Human Resources or his/her designee shall notify the Union in writing
which cases shall be heard, the Arbitrator and the time and location of th.
hearing. Arbitration requests received ten (10) calendar days ar less prior to th
Arbitrator's monthly scheduled hearing date, shall not be heard during th
hearing period but shall be scheduled for the next monthly hearing date.
Parties shall exchange witness lists no later than seven (7) days prior to

hearing date. Any Agreement between the Parties to changes the date
hearing a case must be mutually agreed upon in writing by both Parties.
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Article 18

Leave
Section A -- General

Leave is any authorized absence during regularly scheduled wirk
appropriate authority. All leave must be requested in writing, exi et
member cannot or did not anticipate the need for leave, he may 1
and reduce it to writing on his return to duty. The DCHAPD ayisifs
whether his/her leave is approved within twenty-four (24) hours of i

DCHA may rescind an approved absence under the section for & 4
Chief of Police, provided that it will allow the absence as soon i [reikd
the emergency.

Section B - Annual Leave

1

Annual leave is paid leave from duty without loss of pay luf v
personal or emergency Purposes. Annual leave will be aciy

a Less than 3 years of service Yeday (4 :

b. 3 - 15 years of service % day (6 I
days par

[ 15 or more years of service 1 day (&
days pet

nination of employment with DCHA, a member will e
#nnual leave. In the event of death, unused annual |
Ws the same order of precedence or is mads i

T e g s e o

@ request for annual leave for discipling ar 16
denied, it will indicate the reasons fof danisl

) members to be used when & il ﬂimd
3], dental, or optical examingting o teatment. A
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member may be required to provide a physician’s certificate for disabilities related to
pregnancy, miscarriage, abortion, childbirth and recovery therefrom, Sick leave also
may be used for necessary care and attendance during illness of children, spouse, or the
member's immediate family, and may require a physician’s certificate. The family is
defined as persons related by blood, marriage, or adoption, as well as, members
involved in relationships characterized by the permanence, duration, and stability
normally associated with family relationships or marriage. Use of sick leave for any
other purpese is an abuse of this policy and may subject the member to disciplinary
action.

The earning rate for full time members is four (4) hours for each full bi-weekly pay
period. Sick leave which is not used during the leave year in which it accrues shall
accumulate and be available for use in succeeding years. There is no limitation on the
amount of sick leave a member can accumulate.

A physician’s statement is required for a sick leave absence for an unreasonable period
of time, (i.e. in excess of three (3) workdays). No member is required to disclose the
exact nature of any iliness that is not related to the performance of duty, but must
disclose the nature of any injury whether or not related to the performance of duty.

Members shall be charged sick leave for time spent while on duty seeking diagnosis
and/or treatment for non-duty-related illnesses or injuries.

If within a twelve (12) month period, a member accrues his/her fourth (4'™) sick leave
absence, management may issue a warning to the member if the incident appears to
have a pattern, the member has a history of calling out on sick leave, etc. After the fifth
(5™) sick leave incidents, management may place the member on leave restriction.

Management shall notify the Union President prior to issuance of a leave restriction or
disciplinary action to a member regarding attendance related problems. The pending
action shall be delayed for a period of fifteen (15) workdays after the notice to the
Union in order to provide the Union an opportunity to counsel the member regarding
contributing causes related to the attendance problems and how to address those
problems. The member will be allowed up to one (1) hour of Union time to meet with a
Union official for this counseling.

Management is not required to provide the opportunity for Union counseling to a
member, as stated in this Article, more than one (1) time in a twelve (12) month period.

Once a member is placed on leave restriction, the member must, upon request, furnish
a doctors certificate for each absence from work which s claimed as sick leave. The
leave restriction requiring a member to furnish a doctor’s certification for each absence

charged to sick leave shall be reviewed within ninety (90) calendar days. The leave
restriction shall be reviewed with the member. The Union may be included in the
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review only with the member’s consent. Where iyt of e e sick leave is i Section H -- Administrative Leave
evident, the documentation request shall be reschivdad. Tha stk iy for rescinding the
restriction resides solely with the Chief of Police. Al i Hivis whilf & e ¢

to fumish a doctor’s certificate for longer than six (B musiie
restriction.

Administrative leave is an officially approved absence from duty without loss of pay and
without charge to leave.

DCHA may grant administrative leave to members to participate in seminars, institutes,
examinations, and other activities away from the DCHA directly related to work.
Section D — Unauthorized Absence (awot)

A member absent from duty without official approval shall nat !mmwmon for © Section |- Bereavement Leave

the duration of the absence. Denial of paid compensation slahl ngt Tigght of DCHA to . three (3) days of leave with their regular scheduled day

invoke any other appropriate form of disciplinary action ufi 1 '!m - E 3 zeﬁ:m; ﬁ:::::r:lfc:hn:eday of atm,d t?: day following ed:: (funemll in the event of the

= death of a member of their immediate family. For the purpose of this Article 17, immediate

family shall mean an member’s spouse, domestic partner, child, parent, brother, sister,
=S spouse’s parent, brother, sister, child’s spouse, grandchild or grandparent. This does not

: Il It is the policy of DCHA to grant up to sixtesn (16) wiehi gl preclude a member from requesting additional leave.

during any twenty-four (24) month period to eligible

D.C. Family and Medical Leave Act, D.C. Code 32 501 # s {EM I B ctiond=CoutLawe o oy for such
be pald, unpaid or a combination of paid and unpiid. 5 Members required to perform jury duty are entitled to their regular rate of pay for s

: absences provided any payment received as jury compensation is tendered to DCHA’s payroll
2 The DCFMLA applies to members who have worked for DEHA- e office, with the exception of remuneration for travel expenses.
break in service prior to requesting leave undet the (RLA il

Section E — Family And Medical Leave Policy

i : 2 . Section K — Approval of Leave
at least 1000 hours during the last twelve (12) monti E
" . fi = Approval of leave shall be in accordance with DCHA policies and procedures. If the policies
Section F - Military and Reserve Component = : = conflict with the current collective bargaining agreement then the Agreement shall govern.

DCHA shall leave to members of the U.S. Armed Forele [ Sectionl—okdeys
all grant leave members of 5. Armed Forges & ’ 1
accordance with District Government or Federal laws and | = The DCHA allows the following paid holidays:
National Guard and reserve components, as stated therein 3 {a)  New Year's Day {January 1st)

j .M. \'s Bi 3rd Monday in January)
SeﬁinnsuﬁﬂlnFcrEmergenanHInm : (b)  Or.M.L KingJr.'s Birthday { day

{c}  President's Day (3rd Monday in February)
A request for leave for iliness or an emergency is required at tu% : t £ {d)  Memorial Day (last Monday in May)
hour of the member’s scheduled tour of duty. Al requeats shall :
Watch Commander. If the Watch Commander is not on - (e)  Independence Day Huly::h)
member shall leave a message. Leave will not be approved kit poker P It} Labor Day (1st Monday in September)
official who approves leave. If the Watch Commander doss it t 2nd Monday in October)
minutes, the member shall call the main DCHAPD office numi : £ (£ ‘CxhonbiE by ( i

an official before the tour-of-duty begins. If for some . Veteran's Day (November 11)
member shall leave a message. DCHA will not requite (he

W £ ()  Thanksgiving Day (4th Thursday in November)
medical information other than whether the condition is an Mrsens &8 ;
' ) Christmas Day (December 25th)
(k) Inauguration Day (Once every four years)
(U] Emancipation Day (April 16)

= § 3 44 0f 73
Page 43 0f 73 i £ Page




(m)  Other {As :m»rnunmlﬁm'ﬁﬁﬁn
Direecton) =

Section M—Leave Incentive Program
Section 1 - General

In order to recognize a member’s praductivity throu ' |
eh his/her responsiil
leave, beginning the calendar year 2014, DCHA 401
] , reus o provid
accordance with the following: . g - MW

accrued sick
AIncentive in

L Afulltime permanent member who is in a pay siatus for the lsave
annually:

. Five (5) personal leave days (forty (40) houis) | & i
" hours(olf accrued sick leave in iver?r.‘ , i Uﬂﬂ‘ s :
- Four (4) personal leave days (thirty-twa (32) hovrs) fat intllelng seventeen
hours to twenty-three hours {23) hours of accrued léﬁl. v i SMn o
c Three (3) personal leave days (twenty-lour (24) hm} forutilizing more than
twenty-four (24) hours to thirty-two {32) houts of acsrvii sick | :
d. Two (2) personal leave days (sixteen (16) hourd) fae phifii
three (33) hours to forty (40) hours of accrund vick feave iis

2. Members shall be compensated for {
personal leave days @i

Section A above at the member's regular hourly rate an ot befisrs
February of each calendar year. S

Section 2 - Eligibility

To be eligible, a member must be in an active pay status for lwml\f'i:fll
the leave year. Members in a nen-pay status for no more than Mill /i

maternity leave and/or a serious health condition as defined in the
Leave Act, D.C. Code §32-501 et. seq,, not to exceed two (2) consseutive
be counted against sick leave for calculating eligibility for perscaal fisave undsr

Section 3 - Part-time Members == =
Part-time members are not eligible for personal leave as providid iy this Adtlgle.

Section N -~ Definitions -

1 “Annual Leave” scheduled pay leave eamed by 4 mer G
_ winber foi ahience from duty
without loss of pay for vacation, or time allowed for pecsanal or émorgency purposes.
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“Sick Leave” is paid leave granted to members to be used when an member is
incapacitated by sickness or injury or disability as certified by a physician certificate for
disabilities caused or contributed to by pregnancy, miscarriage, abortion, child birth, and
recovery therefrom for medical dental or optical examination or treatment for
necessary care and attendance during illness of children spouse, or the member
immediate family. -

“Leave without Pay” is applied when a member is in an approved leave status but does
not have sufficient leave to be applied for the time taken.

“Absence Without Leave” is applied when a member is absent from duty without
approval. The member shall not receive paid compensation for the duration of the
absence.

“Leave of Absence” may be granted for a specific time not to exceed one year but
requires the approval of the Executive Director.




ARTICLE 19
TARDINESS
Section A

Each instance of tardiness shall be recorded in the member DCHAPD Log ook r!kardln_-s of the
reasan for reporting late, and may be supplemented by a statument from the member
explalning his reason for being tardy. These reports shall be removed from the persannel
folder one year from the date of the tardiness,

Section B

The expected tardiness procedures as set forth In the applicable Gunaral Orders shall remain in
effect. A member must use accrued compensatory time, lvave or loave without pay, hour for
hour, for each of the first three instances of tarciiness. A tardy mpmbar must take at least one
(1) hour of leave, during which time the member shall not assume his assignment.

Section C
DCHA will take disciplinary action against member for his o -.iw.,' fcmhand subsequent

tardiness during a one (1) year period, after EiVing due consideration to all statements
documented pursuant to subsection A of this Article. e 2 :

ARTICLE 20
SENIORITY

Where objective considerations are equal, seniority shall be used as the tiebreaker in assigning
days off, vacations, and assignments. "Objective considerations” include, but are not limited to
such matters as the following: ability, skill, and qualifications for an assignment; suitability; and
availability of other qualified members of the Bargaining Unit in the case of days off and
vacations. Seniority is defined as time in grade.
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ARTICLE 21
MERIT STAFFING

Section A General

1L DCHA will apply its merit principles in a consistent and equitable manner to all
member-applicants for unit vacancies, and will assign, evaluate, transfer, promote, and
upgrade officers based on merit, skill, ability and job performance. This requirement
will apply to filling vacancies in any specialized unit which is established within the
DCHA police department.

2. DCHA will review its hiring criteria and position qualifications to insure that they are
relevant to the performance requirements of each position, and shall not require a
member to meet unnecessary requirements or criteria.

Section B Selections for Vacant Positions

1 DCHA will post the notice for vacant positions in DCHAPD for In-house members for a
period of ten (10) days, after which period DCHA will detarmine whether there is a
sufficient number of certifiable candidates. Thereafter, DCHA may publish the notice
outside of the agency, If there are nat enough applications from certifiable in-house
candidates.

2, Within two (2) business days, DCHA will provide to the Union Chairman copy of all
vacancy announcements, cancellations, corrections or amendments,

3. DCHA shall take into consideration an applicant’s experience as a DCHAPD Special Police
Officer and Security Officer in filling vacancies.

4, DCHA will interview all qualified member-applicants, I It intervisws any.

5. DCHA will conduct all interviews in a manner that |s reasanably consistent and fair to
unit members.

Section C

A Special Police Officer {5PO] or Security Officer (SO) who hay completed his/her probationary
period who thereafter accepts a conditional offer of employment aw i Pollce Officer and who
enters the Police Training Academy, shall be returned ta his position as an $PO or SO as the
case maybe at any time during: Phase 1: Fundamentals of the MPD; Phase 2: Crimes Against
Persons, D.C. Code Part 1; or Phase 3: Crimes Against Property, .0 Code Part 2,if;

1. He/She fails to successfully complete any or all of the tralhing lavels at that point, or
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2. He/She elects to drop out of the Academy.

At the completion of Phase 3 the SPO or SO must elect to continue his training without the right
to return to his/her position as an SPO or SO or exercise his option under Section C.2. The SPO
or 50 shall notify the DCHA in writing within five (5) work days of completion of Phase 3 that
he/she has elected to return to his SPO or SO position.

Section D

A 50 who has completed his/her probationary period who thereafter accepts a conditional
offer of employment as a SPO and who enters the Special Police Officers Training Program, shall
be returned to his/her position as an SO at any time during Phase 1: D.C. Code Part 1; Phase 2:
D.C. Code Part 2; Phase 3: Laws of Arrest/Arrest Procedures;

1. He/She fails to successfully complete any or all of the training levels at that point, or
2. He/She elects to drop out of the Special Police Officers Training Program.

At the completion of Phase 3 the SO must elect to continue his/her training without the right to
return to his/her position as an SO or exercise his option under Section D, 2. The SO shall notify
the DCHA in writing within five (5) work days of completion of Phase 3 that he/she has elected
to return to his/her SO position.

Section E

Any member covered under Sections C or D of this Article who elected to forfeit his/her right to
return to his/her position but does not successfully complete the training program may revert
to his/her former position provided that DCHA has not filled that vacancy, notifies DCHA in
writing of his/her desire to return to his/her former position within five (5) days of leaving the
training program, and remains in Bood standing as defined by the Agency.
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Section A

DCHA will assign days off and tours of duty that are either fixed or rotating on a known and
regular schedule which will be posted or made available to unit members.

Section B

DCHA will notify a member seven (7) days in advance of any changes to his schedule, except
that the Chief of Police may suspend this requirement on an agency-wide basis for an
unforeseen operational demand which directly affects the delivery of services to and the
security of the residents or DCHA employees. In any situation in which DCHA suspends the 7-
day advance notice provision, the Chief of Police will notify the Union of the reason for the
suspension as soon as possible, but no more than forty-eight (48) hours.

Section C

DCHA will not change a member’s tour of duty or days off for discipline.

ARTICLE 23
USE OF DCHA FACILITIES

Section A

DCHA will provide suitable space in its faciiities for bulletin boards on which the Union may
display material related to its activities, provided that the material does not contain personal
attacks. All material displayed will be signed by an officer of the Union and a copy will be
provided to DCHA's Department of Human Resources. The Union also has the right to mount a
reasonably sized bulletin board or other similar device at each fixed post and to display material
thereon, subject to requirements of this Article.

Section B

DCHA agrees to furnish to the Union access to a private area to be used by the Union in
connection with the handling of member grievances and complaints. If a private area is not
available in the area requested by the Union, a like area will be made available upon reasonable

request.

Section C

DCHA will allow the Union reasonable use of facilities under its control during non-working
hours upon a timely request to the Chief of Police. The Union will exercise reasonable care in
the use of a facility and will leave it in a clean and orderly condition.

Section D

Without specific prior written approval from the Chief of Police or his/her designee, the Union
may not utilize DCHA mail, telecommunications, computer systems, or other equipment to
conduct Union business, except that a member may use a telephone to communicate with a
Union representative as atherwise provided in this Agreement with respect to representation
and grievances and a Union representative may use a photo copier to copy grievances or other
material to be submitted to DCHA upon verbal approval from the Chief of Police or his/her
designee,
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ARTICLE 24
TRANSPORTATION
Section A

1 DCHA will transport members who are on duty to and from posts and other
assignments, and shall return members to the point of origin.

2. DCHA will not discriminate against members with respect to holdover and overtime
drafts or assignments because of their choice of mode of transportation.

3. Members are responsible for their own transportation to the assigned reporting
location to begin their tour of duty and will not use a privately-owned vehicle (POV) in
the performance of their DCHA dutles, unless otherwise provided for in an agreement
among the Chief of Police, the member, and the Union.

4. DCHA will inform members of the post or location to which each shall report for duty
before the end of the previously scheduled tour of duty.

5. DCHA will transport members, including member’s representative, if necessary, to and
from the location of an investigative interview.

Section B

1. A member must report any vandalism regarding his/her POV to Supervising Watch
Commander prior to leaving the scene of the vandalism, and must report the incident to
the appropriate law-enforcement agency for investigation.

2, When DCHA determines that there is a reasonable basis to conclude that there is
damage to a member’s POV, that the vehicle was parked in the area of his/her DCHA
post while the member was on duty, and the damage is connected to his/her status as a
DCHA officer or official actions taken as a DCHA officer, DCHA may reimburse the
member for repairs to the POV in an amount not to exceed his/her insurance
deductible, but no more than $500.00 per incident. The payments provided for herein
shall not exceed a total of $1,000 per year.
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ARTICLE 25
WAGES AND COMPENSATION

Saection A —~ Compensation and Schedules

1. Effective as of October 1, 2013, the members covered by this Agreement shall be paid a
$750.00 bonus, within thirty (30) days of ratification of this Agreement.

2. In the event that DCHA employees are granted a pay raise in the base salary during
Fiscal Year 2014, members covered by this Agreement will receive the equivalent pay
raise in the base salary.

3, The Parties will begin negotiations on or immediately after April 1, 2014, on the terms of
compensation for Fiscal Years 2015 and 2016.

Section B - Differentials And Premium Pay

Members covered by this Agreement will earn differential pay at the same rate as non-union
Employees in the police department. DCHA will pay a night differential of 4% for members time
worked from 1800 hours to 0600 hours. Members will earn Sunday premium pay at the rate
that they are currently paid and will be paid in the same manner as currently provided in DCHA
policy.

Section C - Beneficial Tax Plans

DCHA will make a good faith effort to implement any advantageous member tax plans and
other member pretax benefit plans that are permitted under IRS regulations.

Section D —~ Lunch Perlod

DCHA will compensate members when it fails to provide lunchtime relief in accordance with the
Fair Labor Standards Act. .

Section E - Acting Pay

If a member is detailed or temporarily assigned to a higher paid position for sixty (60) days or
more, DCHA thereafter shall compensate the member at the grade and lowest step of the
position, which is above his/her permanent rate of compensation.

Section F - Contracting Out

DCHA may contract out work normally performed by bargaining-unit members only when it will
not result in the displacement of current unit positions. In the event that DCHA undertakes to
study or plan to contract out work in the future, it will notify the Union within one workday of
commencing the study or plan.
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Section G -- Death in the Line of Duty

DCHA will expeditigusly process all paperwork for all members who die in the line of duty.

ARTICLE 26
OVERTIME
Section A

Work in excess of the normal work week hours or the normal work day hours shall be paid at
the rate of one and one-half times the member’s basic hourly rate, provided that the member
has been in a pay status for all regular hours scheduled for that work week or work day. The
seven (7) day work week begins at 12:00 AM on Sunday.

Section B

Except as otherwise provided by this Agreement and to the extent allowed by the Fair Labor
Standards Act (FLSA) the parties agree DCHA may substitute compensatory time for overtime

payment.
Section C

To the extent that DCHA’s present policies, procedures and practices equal or exceed the
requirements of the FLSA, those policies, procedures, and practices shall remain in effect,
except as otherwise provided herein.

SectionD

For the purposes of determining entitlement to compensatory time and overtime pay, all hours
of work performed outside the basic work week and the basic work day shall be deemed
overtime hours.

Section E

Whenever @ member of the Bargaining Unit is entitled to compensatory time off for avertime
worked, he/she shall receive compensatory time at a rate of 1.5 hours of compensatory time
for each hour of overtime work performed.

Section F

Compensatory time earned prior to FLSA entitlement shall be accrued and administered in
‘accordance with existing DCHA policies and procedures, and shall be maintained separate and
apart from compensatory time earned pursuant to the banking provisions of the FLSA.

Section G

DCHA will pay members at the overtime rate, not by way of compensatory time, for all
overtime worked in excess of one hour whether as a result of call-ins, holdovers, delays in
providing transportation or relief.
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Section H 1 ARTICLE 27
i OPTICAL AND DENTAL PLANS
A member is eligible to work overtime any day, provided that he/she worked a full tour-of-duty :
and/or was in an approved annual leave status, immediately prior to the day that he/she is = SectionA
‘zx u;:::;:,: e;::;:(;:‘:“:e:’ls::&a ::Votmsu;z-ended M e Unit members retain the right to participate in optical and dental plans available to other DCHA
employees not covered by a bargaining agreement.

Section |
Section B i
DCHA will assign overtime opportunities equitably and fairly among all qualified members. - ) . :
DCHA will Il overtime and compensatory time in increments of fifteen {15) minutes. ‘= Members who are terminated or who leave DCHA may elect to continue health and insurance
payatove o S e o sl 3 coverage, at their own expense and without any contribution, under the COBRA provisions
Section J ‘= pursuant to federal law.

DCHA will compensate employees at the overtime rate for hours worked when the agency i
declares an administrative closing and releases its other employees. £
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ARTICLE 28
UNIFORMS AND EQUIPMENT

Section A

DCHA agrees to provide all Bargaining Unit members whose duties require uniforms with a
supply of five (5) uniforms. Replacement uniforms will be provided only when the worn
uniforms are returned to DCHA and the Chief of Palice or his/her designee determines that a
replacement uniform is necessary.

Section B

Uniforms shall be worn in a manner consistent with applicable District of Columbia regulations.
Members who have been issued uniforms are required to wear those uniforms while on duty.
A member may cover his/her uniform garments whenever he/she or she is required to appear
or conduct DCHA business in public without a weapon.

Section C

If DCHA determines that protective clothing is required for certain members to perform their
duties, such items shall be provided. If protective clothing is provided, it must be worn. In its
determination of whether protective clothing is required for a member’s duties, DCHA shall
follow the appropriate OSHA safety standards as well as any other applicable laws, rules and
regulations.

SectionD

Members required to work outside shall be furnished with appropriate clothing, such as
rainwear, etc., which is suitable for the weather conditions in which they are required to work,

Section E

Members who terminate their employment are required to return their uniforms prior to
receiving their final paycheck.

Section F

Members shall be required to reimburse DCHA the lesser of the current value or the cost to
replace or repair any equipment, uniform and/or weapans issued by DCHA which are damaged
or lost due to the negligence of members. Such reimbursement may be paid in lump sum or by
payroll deduction as follows:

1. The minimum payment shall be $25.00 per pay period and the maximum shall be
$150.00 per pay period until paid in full,
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2.

Section G

DCHA will accommodate members by purchasing size appropriate uniform changes when
requested during pregnancy.

In the event the member leaves the employment of DCHA, any unpaid balance shall be
deducted from any amounts due to the member for salary, unused paid leave, or other
compensation at the time of separation.

If the amounts due to the member at the time of separation are insufficient to pay the
remaining balance due, the member shall pay the DCHA that amount within one (1)
week of separation.
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ARTICLE 29
EMPLOYEE ASSISTANCE PROGRAM

Section A

DCHA will continue to offer Employee Assistance Programs (“EAP”) services and benefits
currently available to all other DCHA employees.

Section B

The Parties agree to investigate further enhancements to the existing program, including
referrals to specialized treatment programs for law enforcement officials.

Section C

A member may not participate in the DCHA EAP for the same disorder and receive the related
benefits of this Article, more than one time in each tweive (12) consecutive months of
employment under this Agreement.

Section D

If the member refuses to seek EAP counseling or there is not an adequate improvement in wark
performance or attendance following referral, as determined by the supervisor, disciplinary
action may be initiated as warranted under Article 14 of this Agreement.
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ARTICLE 30
POLICE DEPARTMENT DRUG SCREENING PROGRAM

The random Drug Screening Program is a key component of the District of Columbia Housing
Authority Police drug screening procedures to deter illicit drug use in order to further ensure
the public's trust in our Department and to reinforce the public's confidence in the integrity of
all members. The law enforcement mission of the Department cannot be effectively achieved
without public confidence in the integrity of its Police Officers, Special Police Officers and
Security Guards (hereafter “members”). Any illicit drug use erodes that confidence and breeds
disrespect for the law and for those entrusted with upholding it. This program is designed to be
a proactive approach and deterrent to a serious societal problem facing all members and
officials. Random drug screening is a reasonable, preventative, and protective procedure that
maintains the Department's image and capability as an effective law enforcement agency.

PART | Responsibilities and procedures for members
A. General

I The confirmed finding of an illicit or unauthorized substance in the urine, the refusal of a
member to submit to a drug screen, or the involvement of a member in any action
which undermines the integrity of the drug screening program or circumvents the
procedures established by this department in conjunction with this program shall result
in a disciplinary recommendation for termination of employment.

2. The collection procedures outlined in Drug Screening Program and Urine Specimen
Collection Manual shall be used to collect and process urine specimens obtained
pursuant to the provisions of this Order.

3, The Agency shall use a computer program to randomly select members regardless of
rank at least once a week from the entire peol of members. The selection shall be made
in the morning, all members will have an equal chance of being selected each week,
therefore, some members may be selected more than once before other members are
selected. The potential for selection again shortly after a drug screening is an important
element of the preventative aspect of this program.

4, Upon receipt of the randomly selected individuals, the DCHAPD designee shall prepare a
Notification to Report for Random Drug Screening (notice form) for each member
selected that morning and ensure that the forms are delivered directly to the
appropriate Watch Commanders before the first roll call of the day.

5. Members are prohibited from taking prescription medication that is not prescribed for
them or taking medications in doses higher than recommended for their course of
treatment.
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6. Prior to their next tour of duty, members shall notify their immediate supervisor when

they are required to use prescription or over- the- counter medication which has the
potential to impair job performance. The member shall advise the supervisor of the
name, dosage, and known side effects of such medication and the prescribed period of
use. The supervisor shall document this information in a memorandum sent to the
Human Resources Department.

7. Any member who unintentionally ingests, or is forced to ingest, a controlled substance
shall immediately report the incident to their supervisor so that appropriate medical
steps may be taken to ensure the member's health and safety.

B. Notification

Members will be notified to appear at the testing facility by means of the notice form
presented by the Watch Commander as soon as possible after the Watch Commander receives
the notice form. The Watch Commander shall direct the member to report to the testing facility
for testing. The Watch Commander shall notify the Department that the member has been
directed to report for drug screening at the specified time. Members shall sign and date the
natification form to document their acknowledgment that they were directed to report for drug
screening. The original natice form shall be retained at the member's unit in 3 confidential file.
A copy of the signed notice form shall be Faxed (or if necessary, hand carried) to HR
immediately after the form is signed.

(H If a member is on previously approved Annual Leave, Military Leave, Sick Leave,
leave without pay or a scheduled day off when the notification is initially
received by their unit, the Watch Commander shall document the reason that
the member could not be tested on the notice form. The notice form shall be
FAXED (or if necessary, hand carried) to HR immediately alter roll call.

2 When selected, members on administrative leave and extended sick leave shall
report for screening as directed by their unit Watch Commander.

3. Members working tours of duty that coincide with the testing facility hours of
operation for drug testing shall report to the testing Facility, while on duty to
provide a specimen. Members working a tour of duty that does not start during
the time period when the testing facility is open shall be scheduled to report to
the testing facility no later than the conclusion of their tour. Members that are
scheduled to report after their normal tour will receive compensation pursuant
to the provisions of the Collective Bargaining Agreement (CBA). The member
shall prepare an 1130 which will be signed by a testing facility official.

4, |f the member has a scheduled court commitment on the screening day, the
member shall be directed to report to the sereening facility prior to going to
court, or if that is not possible, report to the screening facility after leaving court.
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The Director, Court Liaison Division, shall be notified of the requirement that the
member report for Random Drug Screening.

5. The Watch Commander shall send the Human Resources Department an e-mail
message confirming the names of the members that were directed to report for
drug screening and the members selected for drug screening that could not
report on the selected date including the reason the member could not report.
If e-mail is unavailable, the Watch Commander shall fax the confirmation
message to Human Resources Department before the end of the tour,

Appearance at Screening Site

Members shall report to the screening facility on the date and time specified by their
Watch Commander and shall:

a Ensure that their urine specimen is not contaminated with any foreign substance
(adulteration) or diluted during the collection phase.

b. Submit their own urine specimen, and ensure that the specimen has not been
substituted for another substance.

c Not substitute their own urine specimen with any other person's specimen
during the screening process

d. Not take any action that would undermine the integrity of the drug screening
program or circumvent the procedures established by this Department in
conjunction with the drug screening program.

When a member reports to the screening facility for screening under this program, the
member shall have their identification folder, identification card, and or other officially
issued proof of identification that includes a photograph of the member.

When a member reports sick after being served with a notice form they shall notify an
official and report to the screening facility for screening as directed. If a member is
physically unable to report to the screening facility due to an incapacitating iHiness or
injury on their screening day, they shall notify an official. The official shall prepare an
investigative report documenting the circumstances which shall be signed by the Watch
Commander then forwarded to Human Resources.

Emergency annual leave will normally not be granted except under unusual
circumstances after a member has been served with a notice form. When requesting
emergency leave the member shall advise the official that they have been served with a
notice form and the specific reason(s) for the leave. If emergency leave is granted, a
report documenting the unusual circumstances shall be submitted by the member 10
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their supervisor on the member's return to duty, the official granting the emergency
leave shall prepare an investigative report with recommendations, through channels, to
the Human Resources Department within three (3) business days. The official granting
the emergency leave is responsible for verifying the emergency prompting the request.

D. Refusal

Refusal of a swomn member to submit to screening under this program shall result in the
recommendation of termination of that member from the DCHAPD.

E. Fallure to Appear at the Screening Facility

Members that have been properly notified and fail to appear at the screening facility will be
deemed to be in a "Refusal" status absent exigent circumstances. The member shall
immediately report the existence of exigent circumstances to the Watch Commander, of if
unavailable, to the Deputy Chief of Police. A report documenting the exigent circumstances
shall be submitted by the member to their immediate supervisor. In turn, the supervisor shall
prepare an investigative report with recommendations, through channels, to Human Resources
Department within three (3) business days. The validity of exigent circumstances shall be
determined by Human Resources Department.

F. Positive Screening Results Pending Confirmation

The specimen of a member determined to be positive for illicit substances during the screening
shall be tested using Gas Chromatography /Mass Spectrometry (GC/MS) to confirm the
presence in the specimen of metabolites resulting from the use of illicit substances. The duty
status of the member shall not be changed until the confirmation test results are received and
reviewed by the Medical Review Officer.

G. Confirmation of Test Results
1 If the confirmation test is negative no further action will be taken.

2. If the confirmation test is positive, the member shall be cantacted by the Human
Resources Department and directed to report and be interviewed by the Medical
Review Officer (MRO) regarding the confirmed positive test Results. Medical Review
Officer the physician responsible for Reading and interpreting drug screen analysis
reports.

3. In the case of a positive confirmation of a sample wherein the testee states that he or
she is taking medication and where the confirmation levels are consistent with the
reported medication, the MRO shall interview the testee to verify the proper use of
prescription medications that could explain the confirmation levels, If the positive test

Page 65 0f 73

results cannot be explained based on the prescription medication taken, the case shall
be referred to the Deputy Chief of Police for discipline consideration.

H. Circumvention of Random Drug Screening Procedures

Any attempts to circumvent the procedures of the random drug screening program shall be
investigated. An investigative report shall be prepared, with recommendations and forwarded
to the Deputy Chief of Police within thirty (30) calendar days.

L Adverse Action Proceedings

The Deputy Chief of Police will initiate the preparation of termination proceedings based on the
recommendations from investigating official for all members with a confirmed positive urine
test that are not the result of bona fide medical treatment by a licensed physician, psychiatrist,
and/or dentist. Members refusing to appear for or submit to drug screening or the
involvement of a member in any action which undermines the Integrity of the drug screening
program or circumvents the procedures of the program will also be recommended for
termination.

PART It
A Officials

1 Officials shall ensure that members under their direction strictly comply with the
procedures outlined in this program.

2. Officials shall not post, publish, disseminate, or in any other way make known the
names of members scheduled to be screened.

3, Because of the potential for the adverse "labeling" of a member, all activities associated
with this program shall be considered confidential and personal. Violation of the
confidentiality aspects of this program shall be considered as a circumvention of the
random drug screening program and may subject the offending members to disciplinary
action.

4. Officials shall take extreme care to respect the member's personal integrity during the
entire drug sureening process.
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B. Command Personnel

Commanding Officials shall:

I Ensure that the notice form is served as soon as possible on the day of receipt and that
the member signs the notice form to document their acknowledgment of selection for
random drug screening.

2 Ensure the screening facility is notified when a member is scheduled for drug screening
in accordance with the provisions of this program.

3. Ensure the verification of the status of members whose notice form show that they are
on Suspension without Pay, Leave without Pay, or Sick Leave. Upon verification, forward
the notice form to the Human Resources Department.

4. Ensure that the executed notice form is retained and filed in their official personnel file
(OPF) for three (3) years and then destroyed.

5. Investigate all reports of attempts to circumvent the procedures of the random drug
screening program, which are forwarded to them, including refusals and failures to
appear. The completed investigative report will, in all Instances, be forwarded in thirty

(30) calendar days through channels to Human Resources Department with adverse
action recommendations.

6. Upan notification of a positive confirmed drug test, order the member to report to the
Deputy Chief of Police.

c. Human Resources
Human Resources shall:

1 Use an automated selection program to select members each morning when the
screening facility is open.

2. Prepare the notice forms and forward them in a sealed envelope to the watch
Commander each morning.

D. Confidentiality of Records

The Director of Human Relations shall ensure that the records are secured in compliance with
the Privacy Act, 5 U.5.C. §552a and the patient confidentiality laws.

ARTICLE 31
SAVINGS CLAUSE

Section A

In the event that any part of this Agreement is rendered or declared invalid by any existing or
subsequently enacted legislation or by decree of any court of competent jurisdiction, the
remainder will remain in full force and effect.

Section B

Either Party may thereafter demand bargaining and initiate immediate negotiations to replace
the invalid part.
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ARTICLE 32
IMPACT BARGAINING

When a new DCHA order or regulation, or a change in an existing order or regulation, directly
impacts on the conditions of employment of unit members, such impact shall be a proper
subject of negotiation. Except in emergency situations, DCHA shall give written notice, seven
{7) days in advance, and shall consult with the Union prior to the issuance of the new or
changed order or regulation. In an emergency situation, DCHA shall consult with the Union as
soan as conditions allow.

ARTICLE 33
DURATION AND FINALITY OF AGREEMENT

Section A

This Agreement will become effective upon approval and ratification as set forth in the Parties’
Ground Rules for Contract Negotiations Agreement and will remain in full force and effect until
September 30, 2016. If the Agreement is disapproved because specific provisions are asserted
to be contrary to applicable law or if the Agreement is not ratified, the Parties will meet within
thirty (30) days and resume bargaining to negotiate replacement provisions or agree to delete
them.

Section B

This Agreement shall remain in effect until September 30, 2016, and shall automatically renew
for one (1) year periods thereafter unless either party gives to the other party written notice of
its intent to terminate or modify the Agreement no later than May 4, 2016 or any subsequent
May 4 anniversary thereafter. This Agreement shall remain in full force and effect during the
period of negotiations and until a new contract takes effect or in the event of an impasse,
pending the completion of mediation and arbitration or both.

Section C

The Parties acknowledge that this Agreement represents the result of negotiations during
which both Parties had the unlimited right and opportunity to make demands and proposals
with respect to any mandatory negotiable subject matter.

Section D

It is agreed that any request by either Party for further negotiations due to changes in
legislation, rules or regulations affecting any Article in this Agreement shall be for the purpose
of amending, modifying or supplementing provisions agreed to and included in this Agreement.
If all Parties mutually agree in writing during the terms of this Agreement that modifications to
the Agreement are necessary, they shall modify it.

Section E

Any provisions for the retroactive payment of wages, or other terms and conditions, shall only
have the retroactive effect specified, but shall not apply to other terms and conditions set forth

in this Agreement.
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By,

!;mmess THEREOF, the parties have fully executed this Agreement on this 8™ day of April
14.

strict of Columbla Housing Joel R. Maupin
A el uthority Chief of Police
N ’ District of Columbia Housing Authority Police Department

William G Jepsen
Counsel to Fraternal Order of Police

ol /J?
LB DX

Ronald Ward _ o |
Chief Shop Steward S T -

Approved as sufficiency . o
By.
I

Ken Slaughter | -
Interim General Counsel




LTS

IN WITNESS THEREOF, the Parties have
Intending to be bound thereby this

District of Columbia Housing Authority

Adrianne Todman
Executive Director

Fraternal Order of Police/DCHA Labor Committee

Yvonne Smith
Chairperson

”m’“mmﬂﬂvmdlsmmw:gim.

fully executed this Memo

randum of Understanding
— day of January 2014,

APPENDIX B

MEMORANDUM OF UNDERSTANDING
EVALUATION COMMITTEE

merﬁesalsoasmeﬁmumfmnaperfwmmmmmmmftMetomutmd
establish standards for the DCHAPD performance evaluation process. The parties agree that
ﬂ\levﬂuﬁonmmmmwmdevdoppeﬂamammﬂawmlsﬂmmmﬂhem
!adderoppoﬂunltyforSeauﬂyOﬂkqshuﬂertoadmﬁmedeBmede4basedm
satisfying the agreed upon criteria. These standards shall become effective October 1, 2014.

rummmeum,mmmmwmumummmofmmn
intandinswbebnundumhvﬂﬂs__davoflanmrymﬁ.

District of Columbla Housing Authority

Adrianne Todman
Executive Director

Fraternal Order of Police/DCHA Labor Committee

Yvonne Smith
Chairperson
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APPENDIX C

MEMORANDUM OF UNDERSTANDING
REGARDING THE REMOVAL OF THE TABLE OF PENALTIES AND FITNESS FOR DUTY ARTICLES IN
EXCHANGE FOR THE “IS” LANGUAGE MANDATING A PHYSICIAN’S NOTE AFTER THREE (3)
DAYS OF SICK LEAVE

The Parties agree that the Table of Penalties {Appendix A) and the Fitness for Duty Article
(Article 29) will be removed from the Agreement in exchange for the term “is” replacing the
term “may” in all leave language in the agreement that refers to physician statements being
submitted after three (3) days of sick leave.

The Table of Penalties will be used by DCHA as a policy document or reference guide. The
Fitness for Duty process/palicy will be incorporated into the DCHAPD's General Orders.

The term “is” shall make it mandatory for 3 physician’s note to be submitted by members to
management after three (3) days of sick leave.

IN WITNESS THEREOF, the Parties have fully executed this Memorandum of Understanding
intending to be bound thereby this day of March 2014,

District of Columbia Housing Authority

Adrianne Todman
Executive Director

Eraternal Order of Police/DCHA Labor Committee




District of Columbia Housing Authority
300 7th Street, SW | 10th Floor

Washington, DC 20024

(202) 535-1000 | dchousing.org

DISTRICT OF COLUMBIA HOUSING AUTHORITY
SEXUAL HARRASSMENT POLICY

l. Policy

A. DCHA strongly opposes sexual harassment in the workplace and has established
reporting procedures for complaints. Sexual harassment of employees or residents
whether verbal, physical or graphic is unacceptable and will not be tolerated.
Supervisors must take action when apprised of questionable social-sexual activity in the
workplace by counseling or if necessary, disciplining the person exhibiting the
behavior(s).

B. Sexual harassment is a form of sex discrimination and is an unlawful employment
practice under Title VII of the Civil Rights Act of 1964 and the District of Columbia
Human Rights Act of 1977, as amended.

C. Sexual harassment may include but is not limited to sexual advances, requests for sexual
favors, and other verbal or physical conduct of a sexual nature when:

1. Submission to such conduct is made either explicitly or implicitly a term or
condition of employment; or

2. submission to or rejection of such conduct by an employee is used as the
basis for employment decisions affecting such employee; and

3. Such conduct has the purpose or effect of unreasonably interfering with an
employee's work performance or creating an intimidating, hostile or
offensive working environment. Sexual harassment may include, but is not
limited to, verbal conduct with sexual overtones, subtle pressure for sexual
activity, patting or pinching, brushing up against another employee's body
and demands for sexual favors.

D. No complainant will be harassed, discharged, or retaliated against for the filing of a
sexual harassment complaint.

E. A finding by DCHA supporting the sexual harassment allegation will result m

disciplinary action.

Effective October 22, 2013

www.dchousing.org
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II.

I1I.

F.

The complainant may file a complaint with the Agency Equal Employment Opportunity
("EEO") Officer, the Office of Human Rights and/or the U.S. Equal Employment
Opportunity Commission.

Complaint Process

A.

The EEO Officer is the deciding official in the sexual harassment complaint process.
The EEO Officer shall investigate all complaints of sexual harassment.

DCHA encourages the prompt reporting of complaints.

. Employees who experience sexual harassment should immediately notify their

immediate supervisor. Employees who are not comfortable reporting incidents of
sexual harassment to their immediate supervisor may notify the Department Director,
the EEO Officer, or the Director of Human Resources.

All verbal reports of sexual harassment must be reduced to writing by either the
complainant or the individual(s) designated to receive the complaint and must be signed
by the complainant.

All information regarding a complaint is usually confidential. However, some
information may be shared on a need to know basis. For example, the alleged harasser
has a right to be told of the specific allegations made against him or her.

Supervisors can provide reasonable assurance only and cannot enter in to a private
agreement with an employee to keep a matter confidential and not act on it.

DCHA EEQ Officer Contact Information:

Kimberly Graham, Director of Human
Resources

DCHA Human Resources
300 7™ Street, SW

Suite 1111

Washington, DC 20024
kgraham@dchousing.org

www.dchousing.org
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District of Columbia Housing Authority
Procedures for Reporting Claims of Sexual Harassment

Employee Process
L Purpose
The purpose of this document is to set forth the procedures for reporting and investigating
allegations of sexual harassment involving District of Columbia Housing Authority (DCHA)
personnel, applicants, participants, residents and members of the general public.
I1. Procedures
All complaints of sexual harassment reported to the DCHA shall be acknowledged and promptly
investigated in accordance with these procedures and within the specified timeframe as outlined
in Section IV.
II1. Complaints
Any DCHA employee, resident, applicant or participant who believes he or she has been the
victim of sexual harassment, as defined by the DCHA Sexual Harassment Policy, may bring the
complaint to the attention of any manager/supervisor employed by the by DCHA.
Iv. Processing Claims

Step 1:

Upon receipt of a claim, the manager/supervisor shall immediately notify the DCHA Human
Resources (HR) Department.

Step 2:

The HR Department shall immediately record the allegation(s) and notify the Office of the
Executive Director.

Step 3:

No later than two (2) business days after receipt of the complaint, the HR Department will
determine which DCHA department is best suited to investigate the allegation(s).

Step 4:

Within three (3) business days after receiving the complaint, the HR Department will either
commence an investigation into the allegation(s) or notify the appropriate DCHA department of
the complaint and request that the Department immediately initiate an investigation into the
allegation(s).



Step 5:

No later than thirty (30) calendar days after receipt of a notice to investigate, the Department
conducting the investigation shall submit a written investigative report to the HR Department.

Step 6:

Within five (5) calendar days after receipt of the written investigative report, the HR Department
shall take one of the following actions:

(1) Review the investigative report against applicable laws, policies, and any applicable
collective bargaining agreement, determine if disciplinary action should be taken against
the alleged harasser, engage the Office of the General Counsel regarding any proposed
disciplinary action;

(2) Serve the disciplinary action, including notifying the Union, if applicable;
(3) If the investigation is determined to be without merit, the HR Department will issue an
Exit Letter to the employee, including advising the employee of other processes or

services to address the employee’s concern; or

(4) When it is determined that no disciplinary action should be taken against the accused
employee, the HR Department shall inform the employee that the investigation is closed.

Step 7:

Within one (1) business day of notifying the complainant and the employee against whom the allegations
were made, the HR Department shall close the matter.



District of Columbia Housing Authority
Procedures for Reporting Claims of Sexual Harassment

Non-Employee Process
L Purpose
The purpose of this document is to set forth the procedures for reporting and investigating
allegations of sexual harassment involving District of Columbia Housing Authority (DCHA)
personnel, applicants, participants, residents, and members of the general public.
I1. Procedures
All complaints of sexual harassment reported to the DCHA shall be acknowledged and promptly
investigated in accordance with these procedures and within the specified timeframe as outlined
in Section IV.
II1. Complaints
Any DCHA employee, resident, applicant or participant who believes he or she has been the
victim of sexual harassment, as defined by the DCHA Sexual Harassment Policy, may bring the
complaint to the attention of any manager/supervisor employed by the by DCHA.
Iv. Processing Complaints

Step 1:

Upon receipt of a claim, the manager/supervisor shall immediately notify the DCHA Human
Resources (HR) Department.

Step 2:

The HR Department shall immediately record the allegation(s) and notify the Office of the
Executive Director.

Step 3:

No later than two (2) business days after receipt of the complaint, the HR Department will
determine which DCHA department is best suited to investigate the allegation(s) against the
alleged offender.

Step 4:

Within three (3) business days after receiving the complaint, the HR Department will notify the
appropriate DCHA department of the complaint and request that the Department immediately
initiate an investigation into the allegation(s).



Step 5:

No later than thirty (30) calendar days after receipt of a notice to investigate, the Department
conducting the investigation shall submit the written investigative report to the HR Department.

Step 6:

Within one (1) business day after receiving the written investigative report, the HR Department
shall transmit the report to the Office of the General Counsel to determine what action, if any,
should be taken.

Step7:

Within five (5) business days after receiving the written investigative report, the Office of the
General Counsel shall determine what action(s), if any, should be taken.

Step 8:

Within two (2) business days of determining what action(s) should be taken, the Office of the
General Counsel shall notify the HR Department, in writing, of its recommendation(s) for
handling the matter.

Step 9:

Within one (1) business day after receipt of the Office of the General Counsel’s recommendation,
the HR Department shall notify the Office of the Executive Director of the Office of the General
Counsel’s recommendation(s). The Office of the Executive Director will decide the appropriate
manner to address the Office the General Counsel’s recommendation(s).

Step 10:

Within one (1) day of receiving notice of the Office of the Executive Director’s decision, the HR
Department shall notify the complainant and the DCHA employee receiving the complaint how
the matter will be handled moving forward and that the complaint is closed.



Question 20- Purchase Card Spending
District of Columbia Housing Authority
American Express Card FY23-FY24 To Date

Check# Bank - Vendor - Date Payable # Property Amount Account

100002 (gf-ap) - American Express (v0008869) - 11/14/22 (11/22)
P-1153351  cc_hr $ 762.14 419003000 - Advertising
P-1153351  cc_exec $ 1,833.20 419003000 - Advertising
P-1153351  cc_itd $ 31.90 419009000 - Software Lisense Fees
P-1153351  cc_pmo $ 17,950.43 423001000 - Tenant Relocation
P-1153351  cc_pmo $ 79,615.14 423001000 - Tenant Relocation
Total 100002 (gf-ap) - American Express (v0008869) - 11/14/22 (11/22) $100,192.81

100006 (gf-ap) - American Express (v0008869) - 12/14/22 (12/22)
P-1183193  cc_pmo
P-1183193  cc_exec

$ 34,268.08 423001000 - Tenant Relocation
$ 917.95 423099001 - T/S Travel & Training
P-1183193  cc_hcvp $ 143.53 419003000 - Advertising
P-1183193  cc_hr $ 18.02 419003000 - Advertising
P-1183193  cc_itd $ 47.48 419009000 - Software Lisense Fees
P-1183193  cc_ogc $ 986.96 423099001 - T/S Travel & Training
P-1183193  cc_ops $ 198.00 414000000 - Staff Training
Total 100006 (gf-ap) - American Express (v0008869) - 12/14/22 (12/22) $ 36,580.02
100011 (gf-ap) - American Express (v0008869) - 01/13/23 (01/23)
P-1212660  cc_exec
P-1212660  cc_hcvp

$ 837.96 423099001 - T/S Travel & Training

$ 331.95 419003000 - Advertising
P-1212660  cc_hr $ 2,026.04 419003000 - Advertising
P-1212660  cc_itd $ 16.94 419009000 - Software Lisense Fees
P-1212660  cc_ogc $ 457.33 423099001 - T/S Travel & Training
P-1212660  cc_pmo $ 31,237.10 423001000 - Tenant Relocation
P-1212660  cc_pmo $ 3,771.38 419004000 - Office Supplies

Total 100011 (gf-ap) - American Express (v0008869) - 01/13/23 (01/23) $ 38,678.70

100015 (gf-ap) - American Express (v0008869) - 02/10/23 (02/23)

P-1247340  cc_exec $ 848.61 419003000 - Advertising
P-1247340  cc_hcvp $ 283.03 423001000 - Tenant Relocation
P-1247340  cc_oce $ 1,634.33 419004000 - Office Supplies
P-1247340  cc_ops $ 84.00 419022000 - Other Misc Admin Expenses
P-1247340  cc_pmo $ 4,291.22 419004000 - Office Supplies
P-1247340 cc_pmo $  38,584.25 423001000 - Tenant Relocation

Total 100015 (gf-ap) - American Express (v0008869) - 02/10/23 (02/23) $ 45,725.44

100016 (gf-ap) - American Express (v0008869) - 02/10/23 (02/23) (Voided)
P-1243216  cc_exec $ 848.61 419003000 - Advertising
P-1243216  cc_hcvp $ 283.03 423001000 - Tenant Relocation
P-1243216  cc_oce $ 1,634.33 419004000 - Office Supplies
P-1243216  cc_ops $ 84.00 419022000 - Other Misc Admin Expenses
P-1243216  cc_pmo $ 4,291.22 419004000 - Office Supplies
P-1243216  cc_pmo $ 38,584.25 423001000 - Tenant Relocation

Total 100016 (gf-ap) - American Express (v0008869) - 02/10/23 (02/23) (Voided) $ 45,725.44

100016 (gf-ap) - American Express (v0008869) - 02/10/23 (02/23) (Voider)
P-1243216  cc_exec $ (848.61) 419003000 - Advertising
P-1243216  cc_hcvp $ (283.03) 423001000 - Tenant Relocation
P-1243216  cc_oce $  (1,634.33) 419004000 - Office Supplies
P-1243216  cc_ops $ (84.00) 419022000 - Other Misc Admin Expenses
P-1243216  cc_pmo $  (4,291.22) 419004000 - Office Supplies
P-1243216  cc_pmo $ (38,584.25) 423001000 - Tenant Relocation

Total 100016 (gf-ap) - American Express (v0008869) - 02/10/23 (02/23) (Voider) $ (45,725.44)

100021 (gf-ap) - American Express (v0008869) - 03/15/23 (03/23)
P-1278020  cc_pmo
P-1278020  cc_ops
P-1278020  cc_exec
P-1278020  cc_hcvp

35,655.17 423001000 - Tenant Relocation
173.00 414000000 - Staff Training
1,040.38 415000000 - Travel
456.09 423001000 - Tenant Relocation
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Question 20- Purchase Card Spending
District of Columbia Housing Authority
American Express Card FY23-FY24 To Date

Total 100021 (gf-ap) - American Express (v0008869) - 03/15/23 (03/23)

100027 (gf-ap) - American Express (v0008869) - 04/12/23 (04/23)

Total 100027 (gf-ap) - American Express (v0008869) - 04/12/23 (04/23)

100032 (gf-ap) - American Express (v0008869) - 05/09/23 (05/23)

Total 100032 (gf-ap) - American Express (v0008869) - 05/09/23 (05/23)

100037 (gf-ap) - American Express (v0008869) - 06/12/23 (06/23)

Total 100037 (gf-ap) - American Express (v0008869) - 06/12/23 (06/23)

100046 (gf-ap) - American Express (v0008869) - 08/14/23 (08/23)
June 23 Purchases
June 23 Purchases
July 23 Purchases
July 23 Purchases
July 23 Purchases
July 23 Purchases
Total 100046 (gf-ap) - American Express (v0008869) - 08/14/23 (08/23)

100052 (gf-ap) - American Express (v0008869) - 09/27/23 (09/23)

Total 100052 (gf-ap) - American Express (v0008869) - 09/27/23 (09/23)

100055 (gf-ap) - American Express (v0008869) - 10/11/23 (09/23)

Total 100055 (gf-ap) - American Express (v0008869) - 10/11/23 (09/23)

100063 (gf-ap) - American Express (v0008869) - 11/09/23 (11/23)

Total 100063 (gf-ap) - American Express (v0008869) - 11/09/23 (11/23)

100068 (gf-ap) - American Express (v0008869) - 12/08/23 (12/23)

Total 100068 (gf-ap) - American Express (v0008869) - 12/08/23 (12/23)

P-1314408
P-1314408
P-1314408
P-1314408
P-1314408

P-1342452
P-1342452
P-1342452
P-1342452
P-1342452

P-1373629
P-1373629
P-1373629
P-1373629

P-1437547
P-1437547
P-1437547
P-1437547
P-1437547
P-1437547

P-1466996
P-1466996
P-1466996
P-1466996

P-1496394
P-1496394
P-1496394
P-1496394
P-1496394

P-1526260
P-1526260
P-1526260
P-1526260
P-1526260

P-1557143
P-1557143

American Express Card FY23-FY24 To Date Total
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cc_hcvp
cc_exec
cc_ofm
cc_ops

cc_pmo

cc_hcvp
cc_ops
cc_ogc
cc_exec

cc_pmo

cc_boc
cc_hcvp
cc_ops

cc_pmo

cc_ops
cc_pmo
cc_pmo
cc_ops

cc_ofm

cc_exec

cc_exec
cc_oas
cc_ops

cc_pmo

cc_exec
cc_ops

cc_pmo
cc_hcvp

cc_ocp

cc_hcvp
cc_exec
cc_ops

cc_pmo
cc_exec

cc_ops
cc_pmo

$ 37,324.64

$ 188.42
$ 1,651.61
$ 970.00
$ 600.00
$ 16,582.69
$ 19,992.72

945.85
1,046.00
1,469.36
1,041.75
8,087.16

12,590.12

“H H B B B S

$ 676.50
$ 793.90
$ 1,573.45
$ 43,000.57
$ 46,044.42

$ 1,355.00
$ 35,605.05
$ 23,169.76
$ 839.95
$ 39.00
$ 2,712.54
$ 63,721.30

374.75
75.00
266.00
33,705.19
34,420.94

@B o P oy B

$ 806.04
$ 1,347.00
$ 20,235.36
$ 571.47
$ 4,596.16
$ 27,556.03

1,094.16
629.64
1,186.00
64,906.47
530.42
68,346.69

B R R A e

339.00
$ 13,374.46
$ 13,713.46

o

$544,887.29

459001000 - Other General Expenses
415000000 - Travel

414000000 - Staff Training
414000000 - Staff Training
423001000 - Tenant Relocation

423001000 - Tenant Relocation
414000000 - Staff Training
414000000 - Staff Training
414000000 - Staff Training
423001000 - Tenant Relocation

415000000 - Travel
423001000 - Tenant Relocation
414000000 - Staff Training
423001000 - Tenant Relocation

414000000 - Staff Training
423001000 - Tenant Relocation
423001000 - Tenant Relocation
414000000 - Staff Training
419016000 - Processing Fees
419004000 - Office Supplies

419004000 - Office Supplies
414000000 - Staff Training
419004000 - Office Supplies
423001000 - Tenant Relocation

415000000 - Travel
414000000 - Staff Training
423001000 - Tenant Relocation
414000000 - Staff Training
415000000 - Travel

423001000 - Tenant Relocation
415000000 - Travel
414000000 - Staff Training
423001000 - Tenant Relocation
414000000 - Staff Training

414000000 - Staff Training
423001000 - Tenant Relocation
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Question 20- Purchase Card Spending
District of Columbia Housing Authority
Wells Fargo Card FY23-FY24 To Date

Check# Bank - Vendor - Date Payable # Property Amount Account
100003 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 11/16/22 (11/22)
P-1153352  cc_pmo $ 53,307.32 443032000 - Contract Costs-Garbage
Total 100003 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 11/16/22 (11/22) $ 53,307.32
100007 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 12/19/22 (12/22)
Trash collection and removal P-1243064 013 $  33,490.42 443032000 - Contract Costs-Garbage
Total 100007 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 12/19/22 (12/22) $ 33,490.42
100012 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 01/17/23 (01/23)
Trash collection and removal P-1243065 043 $ 29,456.00 443032000 - Contract Costs-Garbage
Trash collection and removal P-1243065 019 $ 21,154.30 443032000 - Contract Costs-Garbage
Total 100012 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 01/17/23 (01/23) $ 50,610.30
100016 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 02/16/23 (02/23)
Trash collection and removal P-1243432 003 $ 15,077.00 443032000 - Contract Costs-Garbage
Trash collection and removal P-1243432 008 $ 15,127.00 443032000 - Contract Costs-Garbage
Trash collection and removal P-1243432 029 $ 1,447.07 443032000 - Contract Costs-Garbage
Trash collection and removal P-1243432 034 $ 4,080.00 443032000 - Contract Costs-Garbage
P-1243432  cc_hcvp $ 240.62 443032000 - Contract Costs-Garbage
Total 100016 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 02/16/23 (02/23) $ 35,971.69
100022 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 03/16/23 (03/23)
Trash collection and removal P-1278187 050 $ 1,180.93 443032000 - Contract Costs-Garbage
Trash collection and removal P-1278187  37a $ 19,766.00 443032000 - Contract Costs-Garbage
Trash collection and removal P-1278187 065 $ 22,037.00 443032000 - Contract Costs-Garbage
Trash collection and removal P-1278187  cc_pmo $ 240.62 443032000 - Contract Costs-Garbage
Total 100022 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 03/16/23 (03/23) $ 43,224.55

100028 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 04/17/23 (04/23)

P-1314409  cc_pmo $ 240.82 443032000 - Contract Costs-Garbage
Trash collection and removal P-1314409 060 $ 13,833.00 443032000 - Contract Costs-Garbage
Trash collection and removal P-1314409 068 $ 16,492.00 443032000 - Contract Costs-Garbage
Trash collection and removal P-1314409 070 $ 11,824.04 443032000 - Contract Costs-Garbage
Total 100028 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 04/17/23 (04/23) $ 42,389.86
100033 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 05/16/23 (05/23)
Trash collection and removal P-1345949 064 $ 8,519.70 443032000 - Contract Costs-Garbage
Trash collection and removal P-1345949 022 $ 30,426.00 443032000 - Contract Costs-Garbage
Total 100033 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 05/16/23 (05/23) $ 38,945.70
100038 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 06/16/23 (06/23)
Trash collection and removal P-1373634 017 $ 17,456.90 443032000 - Contract Costs-Garbage
Trash collection and removal P-1373634 023 $  23,253.00 443032000 - Contract Costs-Garbage
Total 100038 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 06/16/23 (06/23) $ 40,709.90
100042 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 07/17/23 (07/23)
Trash collection and removal P-1409875  36a $ 19,177.91 443032000 - Contract Costs-Garbage
Trash collection and removal P-1409875 021 $ 24,818.00 443032000 - Contract Costs-Garbage
Total 100042 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 07/17/23 (07/23) $ 43,995.91
100047 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 08/16/23 (08/23)
Trash collection and removal P-1437612 025 $  23,889.00 443032000 - Contract Costs-Garbage
Trash collection and removal P-1437612  21a $ 16,920.63 443032000 - Contract Costs-Garbage
Total 100047 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 08/16/23 (08/23) $ 40,809.63
100051 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 09/16/23 (09/23)
Trash collection and removal P-1466995 037 $ 3,786.00 443032000 - Contract Costs-Garbage
Trash collection and removal P-1466995  39a $ 10,544.00 443032000 - Contract Costs-Garbage
Trash collection and removal P-1466995 044 $ 10,232.00 443032000 - Contract Costs-Garbage
Trash collection and removal P-1466995 069 $ 7,000.00 443032000 - Contract Costs-Garbage
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Question 20- Purchase Card Spending
District of Columbia Housing Authority
Wells Fargo Card FY23-FY24 To Date

Check# Bank - Vendor - Date Payable # Property Amount Account
Trash collection and removal P-1466995 001 $ 9,155.00 443032000 - Contract Costs-Garbage
Trash collection and removal P-1466995 057 $ 4,962.04 443032000 - Contract Costs-Garbage
Trash collection and removal P-1466995 030 $ 10,649.00 443032000 - Contract Costs-Garbage
P-1466995  cc_ops $ 524.02 414000000 - Staff Training
Total 100051 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 09/16/23 (09/23) $ 56,852.06
100056 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 10/16/23 (09/23)
Trash collection and removal P-1496395 016 $ 8,087.45 443032000 - Contract Costs-Garbage
Trash collection and removal P-1496395 024 $ 17,347.00 443032000 - Contract Costs-Garbage
Trash collection and removal P-1496395  36b $ 13,755.00 443032000 - Contract Costs-Garbage
P-1496395  cc_pmo $ 207.00 443032000 - Contract Costs-Garbage
Total 100056 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 10/16/23 (09/23) $ 39,396.45

100064 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 11/16/23 (11/23)

Trash collection and removal P-1526261 097 $ 1,834.00 443032000 - Contract Costs-Garbage

Trash collection and removal P-1526261 095 $ 2,002.00 443032000 - Contract Costs-Garbage

Trash collection and removal P-1526261 061 $ 11,227.00 443032000 - Contract Costs-Garbage

Trash collection and removal P-1526261 091 $ 1,654.00 443032000 - Contract Costs-Garbage

Trash collection and removal P-1526261  36¢ $ 5,019.00 443032000 - Contract Costs-Garbage

Trash collection and removal P-1526261 085 $ 1,654.00 443032000 - Contract Costs-Garbage

Trash collection and removal P-1526261  98a $ 1,022.25 443032000 - Contract Costs-Garbage

Trash collection and removal P-1526261 013 $ 95.58 443032000 - Contract Costs-Garbage

Trash collection and removal P-1526261 019 $ 4,205.70 443032000 - Contract Costs-Garbage

Trash collection and removal P-1526261 029 $ 3,552.93 443032000 - Contract Costs-Garbage

Trash collection and removal P-1526261 034 $ 13,334.00 443032000 - Contract Costs-Garbage

Trash collection and removal P-1526261 050 $ 2,795.07 443032000 - Contract Costs-Garbage

Trash collection and removal P-1526261 070 $ 36.96 443032000 - Contract Costs-Garbage

Trash collection and removal P-1526261  36a $ 2,086.09 443032000 - Contract Costs-Garbage
Total 100064 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 11/16/23 (11/23) 50,518.58
100071 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 12/16/23 (12/23)

Thi§ PO will pe used Fo reimburse the Wells Fargo business Elite credit card for payingthe trash P-1557144 008 $ 5,386.00 443032000 - Contract Costs-Garbage
dumping fees incurred in November 2023

Thi§ PO will pe used Fo reimburse the Wells Fargo business Elite credit card for payingthe trash P-1557144 069 $ 5,386.00 443032000 - Contract Costs-Garbage
dumping fees incurred in November 2023

Thi§ PO will pe used Fo reimburse the Wells Fargo business Elite credit card for payingthe trash P-1557144 001 $ 5,386.00 443032000 - Contract Costs-Garbage
dumping fees incurred in November 2023

Thi§ PO will pe used Fo reimburse the Wells Fargo business Elite credit card for payingthe trash P-1557144  37a $ 5,386.00 443032000 - Contract Costs-Garbage
dumping fees incurred in November 2023

Thi§ PO will pe used Fo reimburse the Wells Fargo business Elite credit card for payingthe trash P-1557144  39a $ 5,386.00 443032000 - Contract Costs-Garbage
dumping fees incurred in November 2023

Thi§ PO will pe used Fo reimburse the Wells Fargo business Elite credit card for payingthe trash P-1557144 060 $ 5,386.00 443032000 - Contract Costs-Garbage
dumping fees incurred in November 2023

Thi§ PO will pe used Fo reimburse the Wells Fargo business Elite credit card for payingthe trash P-1557144 064 $ 5,383.32 443032000 - Contract Costs-Garbage
dumping fees incurred in November 2023

P-1557144  cc_pmo $ 405.00 443032000 - Contract Costs-Garbage
Total 100071 (gf-ap) - Wells Fargo Business Elite Card (v0008824) - 12/16/23 (12/23) $ 38,104.32
Wells Fargo Card FY23-FY24 To Date Total $608,326.69
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Agency

District of Columbia Housing Authority
MOU REGISTRY
FY23-24 Entered & InForce

Execution
Date

Expiration

Purpose of Agreement
Date

Options

Dollar Amount

DCHA
Dept.

Complete

DA and the District of DCHAPD Viewing gy authorization o
e Justice Information System
11 Columbia Criminal Justice cicc o . v MOA 12/1/2016 | Indefinite S - PS $10,000,000.00 X
Coordinating Council (CJCC) Criminal Information System
& COTR: Chief Joel Maupin
DCHA and the District of Access to and Use of MPD local Criminal
16 Columbia Metropolitan MPD Justice Information System (CJIS) \Y/[o]S] 5/9/2017 Indefinite S - PS X
Police Department (MPD) COTR: Chief Joel Maupin
Read-Only Access for Pathways to access
. . No Payments from MOU
DCHA's SharePoint system for purposes of Parties. MOU will be reviewed
27  |DCHA and Pathways DC PDC acquiring housing inspection informationto| MOU | 12/13/2017 | Indefinite S - ORS ’ - X
. . R R o every two years beginning
assist Pathways in daily business activities
September 2019
COTR: Ron McCoy
Pre-Redevelopment of Barry Farm Wade
Apartments and the Districts New
MOD Not provided
35 DCHA and Deputy Mayor of DMPED Communities Initiative Relocation MOD 3/16/2018 TBD ocp . P
R . Need Fully Signed Document
Planning and Economic Amendment No. 1
Development (DMPED) COTR: Merrick Malone
DCHA and DACL to communication and
exchange information
DCHA and District of i iti
47 : DACL to improve successful transition outcomes MOA 11/1/2019 Indefinite HEVP No Fund Transf.er X
Columbia for contemplated for this MOA
Department of Aging & DACL clients to with vouchers
Community Living (DACL) COTR: Carolyn Punter
Data sharing to assist DCPS with Impact 5 One-Year
Funding under the Elementary and Options™
Secondary Education Act (ESEA) with 11/3/2026;
X . No Fund Transfer
61 DCPS address sharing to accurately determine MOA 11/3/2020 11/3/2031 11/3/2027; S0 ORS . X
L . contemplated for this MOA
DCHA and District of federally connected students at Eligible 11/3/2028;
Columbia Public Schools DCHA Properties 11/3/2019;
(DCPS) COTR: Byron Pugh 11/3/2030
Barry Farm Redevelopment Master
Development Agreement to amend the 10 months
6a Barry schedule for the completion of the AMDMT 7/17/2020 followin.g ocp X
DCHA and Barry Farm Farm Development Amendment construction
Redevelopment Associates, No. 2 COTR: Senthil completion
LLC Sankaran
DCHA and DHS to administer the District’s
Local Rent Supplement Program with tenant 4 1Yr. Options™
based rental assistance for individuals and 10/01/2022;
81 DHS families in Permanent Supportive Housing MOA 10/1/2021 | 9/30/2026 10/01/2023; | $ 63,097,458.00 HCVP X
DCHA and the District of (PSH) and Targeted Affordable Housing 10/01/2024;
Columbia Department of (TAH) FY22 COTR: Carolyn 10/01/2025
Human Services (DHS Punter
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District of Columbia Housing Authority
MOU REGISTRY
FY23-24 Entered & InForce

Execution

Expiration

Parties Agency Purpose of Agreement Date Date Options Dollar Amount Complete
Reimbursement to DPW for the cost of salt .
. 3 1Yr. Options™
during Snow Season October 1, 2019 .
o 10/09/2022; Unsigned MOU
82 DCHA and the District DPW through September 30, 2020 MOU 10/1/2021 | 9/30/2025 S 12,942.00 PMO .
- 10/01/2023; Need Fully Signed Document
Department of Public Works Mod No. 2 FY22 COTR: 10/01/2024
DPW Shavon Davis
DHCD Long-Term Subsidy Contract (ALTSC)
for DCHA and ject ject-based
87 A DHCD e P , MOU  10/1/2022 until contract OED X
Columbia Department of DCHA assistance payments for designated )
- ; . Terminated amount
Housing and Community units FY23
Development (DHCD COTR: Executive Director
DCHA Use of space at the Martin Luther
King Jr. Partially Signed need DCPL
88  |DCHA and the District of DCPL Memorial Library for February & March MOouU 1/1/2023 3/3/2023 S 4,980.00 Signature for Fully Executed
Columbia Public Library 2023 MOU
(DCPL) COTR: Brenda Donald
4 One-Y
DCHA Fingerprints for the Special Police o :?on:fr
Officers (SPO) and Security Officers (SO) for 10/21/2022_ Partially Signed need MPD
89 . MPD Commissions with Special Officers MOU 10/1/2021 | 9/30/2026 TS 3,815.00 PS Signature for Fully Executed
DCHA and the District of 10/01/2023;
: A Management Branch (SOMB) FY22 MOU
Columbia Metropolitan o el et 10/01/2024;
Police Department (MPD) - Lhiet Joel Vaupin 10/01/2025
4 One-Y
DCHA Fingerprints for the Special Police o :?on:fr
Officers (SPO) and Security Officers (SO) for 10/21/2023_ Partially Signed need MPD
90 o MPD Commissions with Special Officers MOoU 1/19/2023 | 9/30/2027 TS 2,590.00 PS Signature for Fully Executed
DCHA and the District of 10/01/2024;
: A Management Branch (SOMB) FY 23 MOU
Columbia Metropolitan e O 10/01/2025;
Police Department (MPD) - Lhiet Joel Vaupin 10/01/2026
MOU with DCHA and DOEE to provide
Building Energy Performance Standards
DCHA and the District of C li Si t in District of Columbi
91 : DOEE ompliance supportin DIStrict ot LOmbIa |\ inwir | 9/1/2002  9/30/2023 $ 473675613 | OCP Fully Executed X
Columbia Department of Housing Authority Affordable Housing
Energy and Environment Properties Amendment No. 1 - FY 2023
(DOEE COTR: John Stringfield
DCHA and the District of Administration of the DBH Housing Subsidy
92 Columbia Department of DBH Program FY23 Amendment No. 10 AMDMT | 10/1/2022 | 9/30/2023 $ 11,517,602.58 HCVP Fully Executed X
Behavioral Health (DBH) COTR:
Administration of Tenant-Based
Rental Assistance (TBRA) payments to
participating landlords on behalf of the
HAHSTA Housing
95 HAHSTA MOU 10/1/2022 | 9/30/2023 6,737,320.00 HCVP Fully E ted X
DCHA and Department of Opportunities for Persons with AIDS /1 /30/ 5 ully Execute
Health (DC Health), HIV/ (hereinafter referred to as "HOPWA") for
AIDS, Hepatitis, STD, and TB FY23
Administration (HAHSTA) COTR: Hammere Gebreyes
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https://www.dchousing.org/api/files/uploads/3fbmbe55_ziy4p5ko461fgyfgzsr461.pdf
https://www.dchousing.org/api/files/uploads/3fbmbe55_ziy4p5ko461fgyfgzsr461.pdf
https://www.dchousing.org/api/files/uploads/3fbmbe55_ziy4p5ko461fgyfgzsr461.pdf
https://www.dchousing.org/api/files/uploads/39sqc1il_r0illj2f462fgqcfvbp462.pdf
https://www.dchousing.org/api/files/uploads/39sqc1il_r0illj2f462fgqcfvbp462.pdf
https://www.dchousing.org/api/files/uploads/39sqc1il_r0illj2f462fgqcfvbp462.pdf
https://www.dchousing.org/api/files/uploads/39sqc1il_r0illj2f462fgqcfvbp462.pdf
https://www.dchousing.org/api/files/uploads/fjwdtxo3_aymy12jj5584phoejid558.pdf
https://www.dchousing.org/api/files/uploads/fjwdtxo3_aymy12jj5584phoejid558.pdf
https://www.dchousing.org/api/files/uploads/fjwdtxo3_aymy12jj5584phoejid558.pdf
https://www.dchousing.org/api/files/uploads/ot17zzbo_cv0t1eyf7222u5dcnuq722.pdf
https://www.dchousing.org/api/files/uploads/ot17zzbo_cv0t1eyf7222u5dcnuq722.pdf
https://www.dchousing.org/api/files/uploads/ot17zzbo_cv0t1eyf7222u5dcnuq722.pdf
https://www.dchousing.org/api/files/uploads/j0u404qj_3ka15415576pgulfnmd576.pdf
https://www.dchousing.org/api/files/uploads/j0u404qj_3ka15415576pgulfnmd576.pdf
https://www.dchousing.org/api/files/uploads/j0u404qj_3ka15415576pgulfnmd576.pdf
https://www.dchousing.org/api/files/uploads/6c4ohm31_yhrhzsdq9911xwd4a2a991.pdf
https://www.dchousing.org/api/files/uploads/6c4ohm31_yhrhzsdq9911xwd4a2a991.pdf
https://www.dchousing.org/api/files/uploads/6c4ohm31_yhrhzsdq9911xwd4a2a991.pdf
https://www.dchousing.org/api/files/uploads/6c4ohm31_yhrhzsdq9911xwd4a2a991.pdf
https://www.dchousing.org/api/files/uploads/3soxb8it_sepjlddu846o5qavfsm846.pdf
https://www.dchousing.org/api/files/uploads/3soxb8it_sepjlddu846o5qavfsm846.pdf
https://www.dchousing.org/api/files/uploads/3soxb8it_sepjlddu846o5qavfsm846.pdf
https://www.dchousing.org/api/files/uploads/dwn1h115_cqtu2x5q836ip3ossnm836.pdf
https://www.dchousing.org/api/files/uploads/dwn1h115_cqtu2x5q836ip3ossnm836.pdf
https://www.dchousing.org/api/files/uploads/dwn1h115_cqtu2x5q836ip3ossnm836.pdf
https://www.dchousing.org/api/files/uploads/dwn1h115_cqtu2x5q836ip3ossnm836.pdf

District of Columbia Housing Authority
MOU REGISTRY
FY23-24 Entered & InForce

Execution

Expiration

Parties Agency Purpose of Agreement Type Date Date Options Dollar Amount Complete
DCHA access to the Districts Citywide Radio
System, Computer Aided Dispatch (CAD) Partially Executed Need MPD
96 |DCHA and the District of ouc related custom interfaces, and Mobile Data| MOD 10/1/2022 | 9/30/2023 S 114,203.79 PS )
Columbia Office of Unified Computing Services Mod No. 2 FY FY23 Signature
Communications (OUC) COTR: Chief Joel Maupin
DCHA MOU with DHS for Human Resources
97 DCHA arfd the District of DCHR Position Description Classification Services MOU 1/23/2023 | 9/30/2023 s 29,433.00 HR Need DHS and DCH.A Signatures
Columbia Department of FY23 for Execution
Human Resources (DCHR) COTR: Robin Linton
DCHA and DOEE to provide DCHA with data
on lead and other health and safety hazards Partially executed Need
DCHA and the District of identified by DOEE in properties owned by Secondary DOEE Director and
101 Columbia Department of DOEE DCHA or where rent is subsidized with a AMDMT | 10/1/2022 | 9/30/2023 3 ) General Counsel signature; No
Energy and Environment DCHA voucher FY23 Amendment No. 1 fund transfer
(DOEE COTR: Petuna Cooper
Administration of Tennant Based Rental
Assistance (TBRA) to participating landlords .
102 |DCHA and the District of DOH | on the behalf of Housing Opportunities for | MOU | 9/30/2022 | 10/1/2023 s 672732000 Hcvp | "ortially Executed need OGC
Columbia Department of Persons With AIDS (HOPWA) Program FY23 Signoff
Health (DOH) COTR: Hammere Gebreyes
DCHA and DMPED to support infrastructure
DCHA and Deputy Mayor for development for the Park Morton Project One (1) 1¥r.
105 R R DMPED R MOU 11/16/2021| 11/15/2023 Option™ S 14,831,000.00 ocCp Fully Executed X
Planning and Economic ("DMPED Infrastructure Funding") FY22 11/15/2022
Development (DMPED) COTR: John Stringfield
DCHA and the District of Administration of the DBH Housing Subsidy
106 |Columbia Department of DBH Program FY23 Amendment No. 10 AMDMT | 10/1/2022 | 9/30/2023 $ 11,517,602.58 HCVP Fully Executed X
Behavioral Health (DBH) COTR: Brenda Donald
Administration of District’s Local Rent 4 One-Year
Supplement Program (LRSP) to expedite Options™
services for the housing of homeless 10/01/2023;
109 DCHA and the District of DHS individuals and families FY23 MOU 10/1/2022 | 9/30/2027 10/01/2024; $ 25,000,000.00 HCVP Fully Executed X
Columbia Department of COTR: Hammere Gebreyes, HCVP Director 10/01/2025;
Human Services 10/01/2026
DCHA and District of L .
Columbia Public Library DCPL Venue rental MLK Public Library Two FY23 MOU 2/2/2023 3/31/2023 S 4,980.00 PMO Partially Exe.cuted need OGC
“DCPL” Lease Up Events Signoff
Administration of District’s Local Rent
. 4 One-Year
Supplement Program (LRSP) to expedite Options™
services for the housing of homeless 10/01/2023;
110 DHS individuals and families FY23 MOD 9/5/2023 | 9/30/2027 ! N/A HCVP Fully Executed X
—_— 10/01/2024;
DCHA and the District of Mod No. 1
Columbia Department of COTR: Hammere Gebreyes, HCVP Director 10/01/2025;
. 10/01/2026
Human Services
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https://www.dchousing.org/api/files/uploads/sokbsate_zxw3e2wk776bofzuzxe776.pdf
https://www.dchousing.org/api/files/uploads/sokbsate_zxw3e2wk776bofzuzxe776.pdf
https://www.dchousing.org/api/files/uploads/sokbsate_zxw3e2wk776bofzuzxe776.pdf
https://www.dchousing.org/api/files/uploads/um2bsqwb_p1j40s20458d2kslpsr458.pdf
https://www.dchousing.org/api/files/uploads/um2bsqwb_p1j40s20458d2kslpsr458.pdf
https://www.dchousing.org/api/files/uploads/um2bsqwb_p1j40s20458d2kslpsr458.pdf
https://www.dchousing.org/api/files/uploads/rtxudb6q_4mjni3hr6124dgifzow612.pdf
https://www.dchousing.org/api/files/uploads/rtxudb6q_4mjni3hr6124dgifzow612.pdf
https://www.dchousing.org/api/files/uploads/rtxudb6q_4mjni3hr6124dgifzow612.pdf
https://www.dchousing.org/api/files/uploads/rtxudb6q_4mjni3hr6124dgifzow612.pdf
https://www.dchousing.org/api/files/uploads/yeq1c3dt_mnq5uxnc1630rl40nbg163.pdf
https://www.dchousing.org/api/files/uploads/yeq1c3dt_mnq5uxnc1630rl40nbg163.pdf
https://www.dchousing.org/api/files/uploads/yeq1c3dt_mnq5uxnc1630rl40nbg163.pdf
https://www.dchousing.org/api/files/uploads/q05wbycy_jwg54jue4894rwfvqga489.pdf
https://www.dchousing.org/api/files/uploads/q05wbycy_jwg54jue4894rwfvqga489.pdf
https://www.dchousing.org/api/files/uploads/q05wbycy_jwg54jue4894rwfvqga489.pdf
https://www.dchousing.org/api/files/uploads/m63mjsb6_w0oogcdk161rr4lpv3s161.pdf
https://www.dchousing.org/api/files/uploads/m63mjsb6_w0oogcdk161rr4lpv3s161.pdf
https://www.dchousing.org/api/files/uploads/m63mjsb6_w0oogcdk161rr4lpv3s161.pdf
https://www.dchousing.org/api/files/FileLinksExternal/50ugxpgq5lsno8jt.pdf
https://www.dchousing.org/api/files/FileLinksExternal/50ugxpgq5lsno8jt.pdf
https://www.dchousing.org/api/files/FileLinksExternal/50ugxpgq5lsno8jt.pdf
https://www.dchousing.org/api/files/FileLinksExternal/jgur7k3j96ygr7sq.pdf
https://www.dchousing.org/api/files/FileLinksExternal/jgur7k3j96ygr7sq.pdf
https://www.dchousing.org/api/files/FileLinksExternal/jgur7k3j96ygr7sq.pdf
https://www.dchousing.org/api/files/FileLinksExternal/oklg7wdos9nqz8d1.pdf
https://www.dchousing.org/api/files/FileLinksExternal/oklg7wdos9nqz8d1.pdf
https://www.dchousing.org/api/files/FileLinksExternal/oklg7wdos9nqz8d1.pdf

Parties

Agency

District of Columbia Housing Authority
MOU REGISTRY
FY23-24 Entered & InForce

Execution Expiration
Date Date

Purpose of Agreement

Options

Dollar Amount

Complete

DCHA and DHS to expediting services for
the housing of homeless individuals and

111 |DCHA and District of DHS families in the District. MOD 10/1/2022 | 9/30/2023 $ 24,500,000.00 HCVP Fully Executed X
Columbia Department of Mod No. 2
Human Services (DHS) COTR: Hammere Gebreyes, HCVP Director
DCHA and E-Gateway to provide a 6-week
11, DcHAandthe EGateway EGCDC summer enrichment Camp for DCHA MOU | 7/3/2023 = 8/11/2023 $ 60,797.50 | OCP Fully Executed X
Community Development resident children ages 5-13,
Corporation COTR: John Stringfield
DCHA and the District of
: Allocation and administration of Auto-renew
Columbia Department of
113 R R DHCD LRSP Project-Based Voucher Assistance MOU 10/1/2022 until S 7,367,736.00 HCVP Fully Executed X
Housing and Community . i .
Development (DHCD FY22 COTR: Executive Director Terminated
Transition of the FRSP administration rental
payments from DCHA to Greater
114 DCHA Department of DHS Washington Urban League (GWUL FY23 MOA 10/1/2022 | 9/30/2023 N/A HCVP Fully Executed X
Human Services COTR: Hammere Gebreyes, HCVP Director
DCHA and District of Administration of the Housing Subsidy
115 |Columbia Department of DBH Program DBH Home First Program FY23 MOouU 10/1/2022 | 9/30/2023 $ 11,517,602.58 HCVP Fully Executed X
Behavioral Health COTR: Executive Director
Administration of the Rapid Housing
DCHA and the District of Support Program for CFSA Families
116 Coumbia Child and family | DCFSA ppAmen drﬁent o 3 tor v AMDMT | 10/1/2022 = 9/30/2023 $  400,000.00  HCVP Fully Executed X
Services Agency (DCFSA) COTR: Brenda Donald
DCHA and the District of Allocation and administration of
Columbia Department of LRSP Project-Based Voucher Assistance Auto-renew
117 5 - DHCD MOU | 10/1/2022 until $  7,367,736.00 | HCVP Fully Executed X
Housing and Community FY22 .
Development (DHCD) COTR: Executive Director Terminated
Administration of Tenant-Based
Rental Assistance (TBRA) payments to
participating landlords on behalf of the
HAHSTA Housing
118 DCHA and Department of HAHSTA Opportunities for Persons with AIDS MOU 10/1/2023 | 9/30/2024 S 6,727,320.00 HCVP Fully Executed X
Health (DC Health), HIV/ (hereinafter referred to as "HOPWA") for
AIDS, Hepatitis, STD, and TB FY24
Administration (HAHSTA) COTR: Hammere Gebreyes
DCHA and the District of Administration of the DBH Housing Subsidy
119 |Columbia Department of DBH Program FY24 Amendment No. 11 AMDMT | 10/1/2023 | 9/30/2024 $ 10,917,602.58| HCVP Fully Executed X
Behavioral Health (DBH) COTR: Keith Pettigrew
DCHA access to the Districts Citywide Radio
System, Computer Aided Dispatch (CAD)
120 |DCHA and the District of ouc related custom interfaces, and Mobile Data| MOD 10/1/2023 | 9/30/2024 S 33,298.67 PS Fully Executed X

Columbia Office of Unified
Communications (OUC)

Computing Services Mod No. 3 FY FY24
COTR: Chief Joel Maupin
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https://www.dchousing.org/api/files/FileLinksExternal/zvbmtdow8udutstr.pdf
https://www.dchousing.org/api/files/FileLinksExternal/zvbmtdow8udutstr.pdf
https://www.dchousing.org/api/files/FileLinksExternal/zvbmtdow8udutstr.pdf
https://www.dchousing.org/api/files/FileLinksExternal/0794y240ahkg5ii0.pdf
https://www.dchousing.org/api/files/FileLinksExternal/0794y240ahkg5ii0.pdf
https://www.dchousing.org/api/files/FileLinksExternal/0794y240ahkg5ii0.pdf
https://www.dchousing.org/api/files/FileLinksExternal/tvuujdjybixlf93u.pdf
https://www.dchousing.org/api/files/FileLinksExternal/tvuujdjybixlf93u.pdf
https://www.dchousing.org/api/files/FileLinksExternal/tvuujdjybixlf93u.pdf
https://www.dchousing.org/api/files/FileLinksExternal/tvuujdjybixlf93u.pdf
https://www.dchousing.org/api/files/FileLinksExternal/d75qvf9r2ois3lus.pdf
https://www.dchousing.org/api/files/FileLinksExternal/d75qvf9r2ois3lus.pdf
https://www.dchousing.org/api/files/FileLinksExternal/2a5lczolzm6alzml.pdf
https://www.dchousing.org/api/files/FileLinksExternal/2a5lczolzm6alzml.pdf
https://www.dchousing.org/api/files/FileLinksExternal/2a5lczolzm6alzml.pdf
https://www.dchousing.org/api/files/FileLinksExternal/sfgbhgthgob8mq0b.pdf
https://www.dchousing.org/api/files/FileLinksExternal/sfgbhgthgob8mq0b.pdf
https://www.dchousing.org/api/files/FileLinksExternal/sfgbhgthgob8mq0b.pdf
https://www.dchousing.org/api/files/FileLinksExternal/2f1wtqpliaiu2qrz.pdf
https://www.dchousing.org/api/files/FileLinksExternal/2f1wtqpliaiu2qrz.pdf
https://www.dchousing.org/api/files/FileLinksExternal/2f1wtqpliaiu2qrz.pdf
https://www.dchousing.org/api/files/FileLinksExternal/2f1wtqpliaiu2qrz.pdf
https://www.dchousing.org/api/files/FileLinksExternal/9eyax2qga8hojh0u.pdf
https://www.dchousing.org/api/files/FileLinksExternal/9eyax2qga8hojh0u.pdf
https://www.dchousing.org/api/files/FileLinksExternal/9eyax2qga8hojh0u.pdf
https://www.dchousing.org/api/files/FileLinksExternal/9eyax2qga8hojh0u.pdf
https://www.dchousing.org/api/files/FileLinksExternal/6ap7h1r1o4dgvvi1.pdf
https://www.dchousing.org/api/files/FileLinksExternal/6ap7h1r1o4dgvvi1.pdf
https://www.dchousing.org/api/files/FileLinksExternal/6ap7h1r1o4dgvvi1.pdf
https://www.dchousing.org/api/files/FileLinksExternal/9ea9vo7bs2ijv8ri.pdf
https://www.dchousing.org/api/files/FileLinksExternal/9ea9vo7bs2ijv8ri.pdf
https://www.dchousing.org/api/files/FileLinksExternal/9ea9vo7bs2ijv8ri.pdf

District of Columbia Housing Authority
MOU REGISTRY
FY23-24 Entered & InForce

Execution

Expiration

Parties Agency Purpose of Agreement Date Date Options Dollar Amount Complete
DC-Net Services via standard Data Service
Request ("DSR"): Switch/Router Equipment .
121 |DCHA and District of OCTO  |Services (“SRS”), and Internet Services (“Is”)| MOU | 10/1/2023 | 9/30/2024 $  182,35836| ITD SignaL:S:;g/:Eﬁyn:::cgtizoMOU
Columbia Office of the Chief FY24
Technology Officer (OCTO) COTR: Tim Riley
Reimbursement to DPW for the cost of salt 3 1Yr. Options™
122 DCHA and the DiStriFt S during Snow Season October 1, 2023 . 10/1/2023 | 9/30/2024 10/09/2022; s 12,942.00 D Unsigne.d MOoU
Department of Public Works through September 30, 2024 FY24 10/01/23; Need Fully Signed MOU
DPW COTR: Shavon Davis 10/01/2024
I;((:)'-é/; DCHA read-only access to the District of
123 OAG Columbia Access System (DCAS) FY24, MOU In Process; Partially Signed
DCHA, DOES, OAG) DHS) and DHS through FY29 Need Fully Signed MOU
DHCF BHCE COTR: Hammere Gebreyes
DCHA and Homeland . .
124 |Security and Emergency HSEMA Greenleaf Senior Center Floodproofing |\, | 10/1/2001 | 08/12[2025 $  165,408.00 Fully Executed X
Management Agency Project
DCHA Fingerprints for the Special Police
Officers (SPO) and Security Officers (SO) for
Corrfmiss)ions with Splcial Officfers) F.’artially Signed need MPD
125 DCHA and the District of MPD Management Branch (SOMB) MOouU 10/1/2023 | 9/30/2024 S 1,350.00 PS Signature for Fully Executed
Columbia Metropolitan FY 24 et
Police Department (MPD) COTR: Chief Joel Maupin
Administration of the 2024 LRSP Vouchers Partially Signed need MPD
126 |DCHA Department of DHS FY24 Mod No. 3 MOD 10/1/2023 | 9/30/2024 $ 51,500,000.00 Signature for Fully Executed
Human Services COTR: Executive Director Mou
Administration of rental subsidies, security
deposits for DHS PSH consumer FY24
127 DCHA Department of DHS P Mod No. 3 MOA 10/1/2023 | 9/30/2024 $ 10,000,000.00 Fully Executed X
Human Services COTR: Executive Director
Administration of CFSA Rapid Housing Partially Signed need MPD
128 |DCHA Department of CFSA Assistance Program (RHAP) MOU 10/1/2023 | 9/30/2024 S 33,298.67 Signature for Fully Executed
Human Services FY24 COTR: Chief Joel Maupin Mou
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https://www.dchousing.org/api/files/FileLinksExternal/6tuzzwip2uwu0zyn.pdf
https://www.dchousing.org/api/files/FileLinksExternal/6tuzzwip2uwu0zyn.pdf
https://www.dchousing.org/api/files/FileLinksExternal/6tuzzwip2uwu0zyn.pdf
https://www.dchousing.org/api/files/FileLinksExternal/v7f16nhi2rj3jks4.pdf
https://www.dchousing.org/api/files/FileLinksExternal/v7f16nhi2rj3jks4.pdf
https://www.dchousing.org/api/files/FileLinksExternal/v7f16nhi2rj3jks4.pdf
https://www.dchousing.org/api/files/FileLinksExternal/k7w2pcpaj0o1uhmv.docx
https://www.dchousing.org/api/files/FileLinksExternal/k7w2pcpaj0o1uhmv.docx
https://www.dchousing.org/api/files/FileLinksExternal/4t57htkmvt0wol4c.pdf
https://www.dchousing.org/api/files/FileLinksExternal/4t57htkmvt0wol4c.pdf
https://www.dchousing.org/api/files/FileLinksExternal/4t57htkmvt0wol4c.pdf
https://www.dchousing.org/api/files/FileLinksExternal/enyw3tsqyh7xkqms.pdf
https://www.dchousing.org/api/files/FileLinksExternal/enyw3tsqyh7xkqms.pdf
https://www.dchousing.org/api/files/FileLinksExternal/enyw3tsqyh7xkqms.pdf
https://www.dchousing.org/api/files/FileLinksExternal/x5sa3rggyjt74gj3.pdf
https://www.dchousing.org/api/files/FileLinksExternal/x5sa3rggyjt74gj3.pdf
https://www.dchousing.org/api/files/FileLinksExternal/z0268g0k9redl0e2.pdf
https://www.dchousing.org/api/files/FileLinksExternal/z0268g0k9redl0e2.pdf
https://www.dchousing.org/api/files/FileLinksExternal/qdfaghtg2s56lirz.pdf
https://www.dchousing.org/api/files/FileLinksExternal/qdfaghtg2s56lirz.pdf

=

Lead walk and step

e

RM FY22 [Construction [Jlames Creek replacement $413,750.00 371,750.00
Greenleaf
RM FY22 |INBidding |Gardens Renovation of 14 town 0.00
Family houses $951,258.83
. |Claridge Make Ready Units (43
RM FY21 |Construction rowers units) $793,819.53 751,819.53
RM FY21 |Construction |Kelly Miller Make ready units (5) $120,393.11 73,007.11
RM FY21 |Construction [Marley Ridge [Make Ready Units $26,867.64 24,181.64
RM FY21 |Rebid Villager Apts. [Make Ready Units $50,623.95 0.00
RM FY21  [Construction [ M€ Make Ready Units $275,219.46 247,840.46
Apartments
Greenleaf
RM FY21 |Construction |Gardens Corridor Improvements $932,532.12 877,523.12
Family
Greenleaf
RM Fv21 Construction [Family Make ready Units $950,000.00 902,969.00
RM FY21 _ [Regency Make Ready Units $421,839.64|  323,964.64
Construction |House Regency
RM EY21 Regul‘atlons/ James Concrete Deck.mg and $1,959,823.62 0.00
Permits Apartments Masonry Repairs
. Pudiciary Building fire alarm
RMFY20  Construction ) \ce upgrade $166,251.11 |  $149,627.11
. Pudiciary Building Sprinkler
RM FY20 |Construction House Installation $818,416.79 563,532.79
. Langston . .
RM FY20 |Phasing Addition \Water Main Installation $428,705.50 128,612.50
Ledroit Senior |Unit Renovations - Phase
2 i 1,254.72
RMFY20  |Phasing Apts. 3 (36 units) 2365125472 |, 901 254.72
Unit Renovations Phase 4
RM FY20 |Phasing Ledroit Senior |(33 units) - 2124 4th St
Apts. NW $3,324,923.31 1,822,921.31
. Judiciary Unit Renovation Phase
RMFY19  |Phasing House 3 (20 units) 21,984,895.52| | gc3 595.52
. Judiciary Unit Renovation Phase
RMFY19  |Phasing House 4 (27 units) °2,702,309.66| 4 coe 166.66
. Langston Unit Renovations (8
RMFYL9 ~ IPhasing |, ition units) 281600342 434 46342
. Langston Unit Renovation Phase 3
RMFY19  Phasing Addition (6 units) 2647,484.64 425,743.64
. Langston Unit Renovation Phase 4
RM FY19 |Phasing Addition (8 units) $906,340.66 0.00
RM EY19  |Construction Ledroit Senior |Unit Renovations Phase 2 $2,018,350.13

Apts.

(24 Units)

1,937,322.28




Multiple

Renovation on vacant

DC50-23 | Construction Properties units and work orders $9,389,283.00 0.00
DC50-23  |Construction | UItP!e Occupied Unit _1$7,162,087.44 0.00
Properties Rehabilitation Campaign
Capital Project .
D -2 2 .
C50-23 Staffing Staffing $1341,850.78 932,698.78
Multiple Bathroom/Kitchen Exaust
. Properties: Installation, Replace Gas
DC50-23  [Construction Child Healthy [Stoves, Mold Abatement 0.00
Homes as needed $3,600,000.00
- Syphax .
DC50-23 [IN Bidding Mechanical upgrades $2,579,955.16 0.00
Gardens
DC50-23  |with OcFo  [roddert Replace Modified $1,800,000.00 0.00
Terrace Bitumen Roofing
Garfield
DC50-23 |with OCFO [Terrace 0.00
(Senior) Boiler replacement $811,541.59
Stoddert
D -2 i .
€50-23  \with OCFO Terrace Drainage Repairs $800,000.00 0.00
- Benning Repair/Repoint Brick
DC50-23  IN Bidding 1 e Exterior Walls $656,000.00 0.00
Multiple
Properties:
DC50-23 |with OCFO |Security $600,000.00 0.00
System Replace Asphalt Shingle
Enhancements |Roofing
. Woodland
DC50-23  |with OCFO ) $600,000.00 0.00
Terrace Roofing
DC50-23  |with ocFo | Ot Pupont - Repair/Repoint Brick $147,508.46 0.00
Dwellings Exterior Walls
- Langston Replace Emergency & Exit
D -2 IN B
€50-23 idding |\ yditions Lighting $975,000.00
- Multiple
DC50-23  |IN Bidding Properties Unit Lead abatement $5,700,000.00 0.00
. Kenilworth Repair/Repoint Brick
DC50-23  with OCFO Courts Exterior Walls $1,779,000.00 0.00
Highland AE Design and $427,209
DC50-22 |Design Addition Engineering 29,755.25
Units/Site SD
Phase V Unit
DC50-22 |Phasing Judiciary Rehabilitation and $9,719,060.12 1,487,870.12
House Additional Work
DC50-22 Material Langston Roof Replacement Phase $6,923,535.44 5,506,108.44
Delays Terrace 2
DC50-22  [Phasing Environmental $1,605,427.14 | 794,993.37

LeDroit Senior

Abatement & phase 1-4




Claridge

Common Areas and main

DC50-22 [Design Towers lobby renovation 66,977.38
Stabilization 4 $265,786
. Woodland -
DC50-22 |Permits errace Stabilize 36 Townhomes $8,399,277.73 2,776,580.73
DC50-22  |Construction |-28StON Lead Abatement $1,835,213.69 0.00
Terrace
. Benning -
DC50-22 |Phasing rorrace Stabilize 98 Townhomes $5,173,536.51 3,504,623.51
Stoddert . .
DC50-22 Stabilize 51 units $2,449,077.99 1,886,808.99
Terrace
DC50-22  [Scoping Garfield Masonry and Concrete $236,000.00 0.00
Terrace Repairs
J Creek [Electrical Panel
DC50-22  [Scoping ames Lree ectricairane $2,068,080.00 0.00
Replacement
DC50-22 Regul‘atlons/ Woodland Sanitary Line . $451,642.66 233,235.66
Permits Terrace replacements (12 Units)
Various Replace Rooftop Fans at
DC50-21 |Close Out ) Sibley Plaza, Harvard $748,067.37 $635,923.24
Properties .
Towers and Hopkins Apts
Material Greenleaf Installation of new fan
DC50-21 Gardens . $2,982,417.01 $945,095.01
Delays . coil and ducted system
Family
. Replace Mechanical
. Lincoln . .
DC50-21 |Phasing . Equipment (151 units) $1,953,534.12 | $1,568,134.12
Heights
\Walkups
Replace mechanical
. Lincoln equipment and install
D -21 1,1 12.62 , .62
C50 Phasing Heights new AC systems (52 $1,185,312.6 $746,073.6
units)TH
DCs0-21  |Regulations / (Greenleaf oy \iodernization $950,447.34 |  $614,770.34
Permits Senior
Regulations / |Potomac oL
DC50-21 . Elevator Modernization $850,442.15 $42,534.87
Permits Gardens
B i L -
DC50-21  [Phasing enning ead abatement $3,211,750.57 | $2,656,829.57
Terrace Benning Townhomes
Regulati
DC50-21 P:f:ﬂis'ons/ Carroll Apts  [Elevator Replacement $855,105.99 |  $683,895.99
DC50-21 Ezil:]li::';lons/ Fort Lincoln Elevator Modernization $724,469.23 $0.00
B i L -
DC50-21  [Phasing enning ead Abatement $2,744,854.92 | $1,761,082.76
Terrace Benning Walk-ups
. Garfield o
DC50-21 |Construction rarrace Elevator Modernization $910,858.88 $839,786.88
pcso-p1  [regulations /lledroit Senior |\ L Modernization $823,184.24 |  $700,942.24

Permits

Apts




Dcso-p1  |regulations /Hopkins Elevator Modernization $870,237.94 |  $374,450.94
Permits Apartments
Material Greenleaf Painting of apartment
DC50-21 Gardens nting of ap $1,390,949.91 |  $601,975.91
Delays . units
Family
Material Greenleaf Roof replacement
DC50-21 Gardens P $1,377,857.61 $1,242,827.61
Delays . (townhomes)
Family
Material Greenleaf Roof and rooftop fan
DC50-21 Gardens p . $1,334,391.99 | $1,208,960.99
Delays . replacement (midrise)
Family
NOTE:

Bidding = plans approved; cost being reviewed with contractors

Constructed = work has started and completed; zero balance reflects that GC has not billed
RM = Repairs and Maintenance

Other status as market


NOTE:
Bidding = plans approved; cost being reviewed with contractors 
Constructed = work has started and completed; zero balance reflects that GC has not billed
RM = Repairs and Maintenance
Other status as market


FY24 POH DCHA Response to pre-hearing questions

Question 23

DC Housing Authority

Local Rent Supplement Program
Fiscal Year 2024

Recognized / bursed by the District
Leased Units Security Deposit Shallow PSH - Familes PSH - Individual TAH-Families TAH-Individuals Tenant Base Admin Fee Total ‘
Budget Authority
Approved by the S 128,509,760
District
October 4,473 83,114 48,725 2,279,100 2,142,447 1,747,104 532,524 2,683,940 723,289 10,240,243 118,269,517
November 4,471 100,236 46,829 2,235,325 2,254,414 1,709,345 511,023 2,615,856 719,950 10,192,978 108,076,539
December 4,471 111,189 47,703 2,373,129 2,286,759 1,802,455 508,463 2,607,796 740,050 10,477,544 97,598,996
January - - - - - - - - - - 97,598,996
February - - - - - - - - - - 97,598,996
March - - - - - - - - - - 97,598,996
April - - - - - - - - - - 97,598,996
May - - - - - - - - - - 97,598,996
June - - - - - - - - - - 97,598,996
July - - - - - - - - - - 97,598,996
August - - - - - - - - - - 97,598,996
September - - - - - - - - - - 97,598,996
SB/TB Funding - - - - - - - - - - 97,598,996
Total 13,415 294,539 143,257 6,887,554 6,683,620 5,258,904 1,552,010 7,907,592 2,183,288 30,910,764
Leased Units Shallow PSH - Families PSH - Individual TAH-Families TAH-Individuals  Tenant Base Total
October 102 921 1,199 706 294 1,251 4,473
November 102 924 1,191 706 294 1,254 4,471
December 101 922 1,188 705 294 1,261 4,471
January - - - - -
February - - - - - - -
March - - - - - -
April - - - - - - -
May - - - - - -
June - - - - - - -
July - - - - - -
August - - - - - - -

September




FY24 POH DCHA Response to pre-hearing questions

Question 23
DC Housing Authority
Local Rent Supplement Program
Fiscal Year 2024
Revenue Recognized / Reimbursed by the District
Leased Units Project Base Sponsor Base \ Admin Fee Total
Budget Authority
Approved by the 43,296,000
District
October 1,930 421,390 1,962,173 181,151 2,564,714 40,731,286
November 1,938 485,010 1,972,312 186,756 2,644,078 38,087,208
December 1,936 429,602 1,917,028 178,344 2,524,974 35,562,234
January - - - - - 35,562,234
February - - - - - 35,562,234
March - - - - - 35,562,234
April - - - - - 35,562,234
May - - - - - 35,562,234
June - - - - - 35,562,234
July - - - - - 35,562,234
August - - - - - 35,562,234
September - - - - - 35,562,234
Rent Sup TB - - - - 35,562,234
DC Local Shortage - - - - 35,562,234
Total 5,804 1,336,002 5,851,513 546,251 7,733,766




FY24 POH DCHA Response to pre-hearing questions

Question 23

DC Housing Authority

DC Local Program
Fiscal Year 2024

Revenue Recognized / Reimbursed by the District

Leased Units Tenant Base ‘ Admin Fee Total
Budget Authority
Approved by the $ 10,165,000
District
October 401 704,321 56,346 760,667 9,404,333
November 400 736,143 58,891 795,034 8,609,299
December 402 709,535 56,763 766,298 7,843,001
January - - - - 7,843,001
February - - - - 7,843,001
March - - - - 7,843,001
April - - - - 7,843,001
May - - - - 7,843,001
June - - - - 7,843,001
July - - - - 7,843,001
August - - - - 7,843,001
September - - - - 7,843,001
LRSP Funding - - - 7,843,001
Total 1,203 2,149,999 172,000 2,321,999




Status

DCHA

Subsidiary
/Affiliate

Type

Contract
Number

Contract Awardee

Question 29- Contracts Registry

District of Columbia Housing Authority
Contracts Awarded Modified FY23-FY24 To Date

Description of Service

Contract
Effective
Date

Contract
End
Date

Option Year
Term Dates

Contract
Amount

DCHA
MONITOR
Dept.

Expenditures
FY23-FY24
10/01/2022 ~
To Date

Funding
Source(s)

Open DCHA Competitive 0017-A-|2022 |AreaProbe, Inc. Appraisal Services 11/3/2022| 11/3/2025 N/A 200,000.00 ocp 26,900.00 Capital
Urban Development
Open DCHA Competitive 0017-B-{2022  |Ventures, LLC Appraisal Services 11/14/2022|11/14/2025 N/A 200,000.00 ocp -
Novogradac & Company
Open DCHA Competitive 0017-C-/2022 |LLC Appraisal Services 12/19/2022|12/19/2025 N/A 200,000.00 ocp -
RSC Electrical & HVAC and Water Treatment
Mechanical Preventive Maintenance and Repairs
Open DCHA Competitive 0011-/2022 |DJ77-0014-2019 @ Various DCHA Properties 1/13/2023 1/13/2025 N/A 5,411,948.00 PMO 2,160,902.00 LIPH
DOEE Grant,
Open DCHA Competitive 0014-2022 |Engenium Group MEP Engineering Services 3/21/2023| 3/21/2026 N/A 2,250,000.00 ocP 248,531.00 Capital
Loring Consulting
Open DCHA Competitive 0014-/2022 |Engineers MEP Engineering Services 3/17/2023| 3/17/2026 N/A 2,250,000.00 ocP 301,346.00 Capital
Cooperative
Closed DCHA Agreement X-12022 |Canon Solutions America |OCP Plans Room Digitization 11/30/2022| 7/1/2023 N/A 87,773.12 OED 32,472.00 cocc
CCTV & Security Systems @ Various
Open DCHA Competitive 0020-/2022 | Prism International DCHA Properties 2/28/2023 2/28/2026 N/A 1,896,850.00 ITD 14,129.00 cocc
Project Management Information
Solution Systems (PMIS) for DCHA Office of
Open DCHA Competitive 0021-/2022 | Guidance Corporation, | Capital Programs (OCP) 3/29/2023| 3/29/2028 N/A 682,000.00 ocp 136,400.00 cocc
Fire Alarm System Preventive
Open DCHA Competitive 0023-/2022 | Atmos Solutions Maintenance and Repairs 2/24/2023| 2/24/2026 N/A 1,259,941.00 PMO 1,036,183.00 LIPH
Cooperative Maintenance, Repair and Operations
Open DCHA Agreement XI-12022  |HD Supply Maintenance |(MRO) Supplies, Parts and Equipment 1/6/2023 1/6/2026 N/A 3,200,000.00 PMO 3,569,775.70 LIPH, COCC
Cooperative Maintenance, Repair and Operations
Open DCHA Agreement Xll- 2022 |W.W. Grainger (MRO) Supplies, Parts and Equipment | 3/24/2023 3/24/2026 N/A 2,000,000.00 PMO 256,909.21 LIPH
Cooperative
Open DCHA Agreement XII-12022  |HD Supply Maintenance |Appliances 1/6/2023 1/6/2026 N/A 652,500.00 PMO 1,921,403.38 LIPH
Plumbing Equipment, Tub Surrounds
Open DCHA Competitive 16-/2022 |Ferguson &Vanities 11/22/2022|11/22/2024 N/A 90,000.00 PMO 10,824.98 LIPH
Sole Source™
Closed DCHA Emergency 22-6 Verbosity DCHA Technology Platform Services 10/1/2022| 1/28/2023 N/A 46,000.00 PS 34,500.00 Cocc
Open DCHA Competitive 0026-/2022 | AreaProbe, Inc. Market Studies Services 5/3/2023| 5/3/2028 N/A 225,000.00 ocp -
Open DCHA Competitive 02-/2023  Target Specialty Products Pest Management Materials 12/19/202212/19/2024 N/A 80,000.00 PMO -
Security Guard Services @ Various
Open DCHA Competitive 0001-2023 | CSI Corporation of DC DCHA Properties 5/15/2023| 5/16/2026 N/A 4,154,032.08 PS 581,989.00 LIPH
Open DCHA Competitive 0002-2023 | Verbosity Geospatial Patrol Tracking System 2/28/2023| 2/28/2024 N/A 137,000.00 ITD 11,250.00 cocc
Sole Source™ Emergency Recycle Collection
Closed DCHA Emergency 23-13 WB Waste Services 3/23/2023| 6/23/2023 N/A 70,000.00 PMO 104,170.50 LIPH, COCC
Closed DCHA Competitive 03-/2023 | MB Trucking & Moving |HQ Moves 11/17/2022| 2/28/2023 N/A 75,000.00 OED 51,423.00 cocc
Olympia Moving &
Closed DCHA Competitive 04-12023  |Storage HQ Moves 11/21/2022|11/20/2023 N/A 90,000.00 OED 26,485.00 cocc
Open DCHA Competitive 06-/2023 |Northeastern HVAC Parts and Supplies 2/6/2023  2/6/2024 N/A 140,000.00 PMO 136,074.00 LIPH
Open DCHA Competitive 08-12023 | Calico Packaging, LLC Trash Can Liners 4/21/2023| 4/21/2025 N/A 90,000.00 PMO 21,670.00 cocc
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Question 29- Contracts Registry

District of Columbia Housing Authority
Contracts Awarded Modified FY23-FY24 To Date

Expenditures

DCHA Contract  Contract DCHA FY23-FY24
Subsidiary Contract Effective End Option Year Contract MONITOR 10/01/2022 ~ Funding
Status  /Affiliate Type Number Contract Awardee Description of Service Date Date Term Dates Amount Dept. To Date Source(s)
Open DCHA Competitive 0008-|2023 |The Gordian Group JOC Professional Consulting Services 11/7/2023| 11/7/2028 N/A * See Notes oCpP -
Eligibility Application Processing
Open DCHA Competitive 0010-|2023 |Nan McKay Support 3/27/2023| 3/27/2024 N/A 115,000.00 OED 105,455.00 cocc
COCC Grant
Brailsford & Dunlavey, mixed finance
Open DCHA Competitive X-12023 |Inc. Construction Management Services 3/10/2023| 3/10/2024 N/A 220,000.00 ocp 219,932.00 | program income
Brailsford & Dunlavey,
Open DCHA Competitive X-B-{2023 |Inc. Construction Management Services 5/31/2023| 5/31/2027 N/A 7,780,000.00 ocp 1,040,848.00 Capital
COCC Grant
mixed finance
Open DCHA Competitive X-A-|2023  |JDC Construction, LLC Construction Management Services 3/10/2023| 3/10/2024 N/A 220,000.00 OCP 122,608.00 | program income
Open DCHA Competitive X-C-{2023  |JDC Construction, LLC Construction Management Services 5/31/2023| 5/31/2027 N/A 7,780,000.00 ocp 761,578.00 Capital
Open DCHA Competitive 0011-{2023  |LINKS Strategic Partners |Communications Support 3/23/2023| 3/23/2024 N/A 145,000.00 OED 24,000.00 cocc
Gilson
Open DCHA Competitive 0013-{2023 |Housing Partners Call Center After Hours Services 9/13/2023| 9/13/2025 N/A 164,750.00 OCE 35,955.50 cocc
Executive Recruitment Firm for DCHA
Open DCHA Competitive 0014-{2023 |Gans, Gans & Associates |Executive Director 5/16/2023| 5/16/2024 N/A 150,000.00 OED 98,600.00 cocc
Closed DCHA Competitive 0015-{2023 |Nan McKay Rent Reasonableness Tool 9/8/2023| 11/8/2023 N/A 104,475.00 HCVP 8,750.00 cocc
DCHA BOC Dashboard for Business
Intelligence Analytical Management
Open DCHA Competitive 0016-|2023 |Diligent Software 9/21/2023| 9/20/2026 N/A 150,590.43 ITD 50,196.81 cocc
Trash Compactor Maintenance and
Open DCHA Competitive 12-{2023 |Chutes International Repair Services 6/7/2023| 6/7/2025 N/A 26,375.00 PMO 9,082.00 cocc
Open DCHA Competitive 13-(2023  [McCormick Paints Paint and Paint Materials 7/10/2023| 7/10/2026 N/A 55,000.00 PMO 28,142.67 LIPH
Open DCHA Competitive 13-A-|2023 |Sherwin Williams Paint and Paint Materials 7/13/2023| 7/13/2026 N/A 35,000.00 PMO -
Sole Source™
Good Faith HCV Program Management
Closed DCHA Review 0017-|2023 |Nan McKay Consultant 7/18/2023|12/31/2023 N/A 206,000.00 HCVP 80,857.46 cocc
Advanced Equipment Emergency Generator Maintenance
Open DCHA Competitive 14-(2023  |Services and Repair Services 7/13/2023| 7/13/2025 N/A 62,242.00 PMO -
Sole Source™ Emergency Recycle Collection
Closed DCHA Emergency 23-|7 WB Waste Services 9/21/2023| 1/24/2024 N/A 80,000.00 PMO 94,154.75 LIPH, COCC
Closed DCHA Competitive 15-{2023 |Element Technologies Worldox Data Conversion to NetDocs 9/8/2023| 11/8/2023 N/A 8,750.00 ITD 8,750.00 cocc
Cooperative NetDocuments OGC Legal Documentation Data
Open DCHA Agreement XIl-|2023  |Government at Carahsoft | Management Software 9/8/2023| 9/8/2026 N/A 61,187.40 ITD 19,890.00 cocc
Sole Source™
Good Faith Yardi Financial Systems
Closed DCHA Review 0024-12023 |Nan McKay Implementation Services 9/7/2023|10/30/2023 N/A 63,650.00 ITD 47,737.50 cocc
Sole Source™
Good Faith Renaissance Equity NMTC Application, Administration
Closed DCHE Review 2024-|1 Partners, LLC and Support Services 10/16/2023| 2/16/2024 N/A 191,000.00 OCP -
Sole Source™
Good Faith Bailey Information IT Network Monitoring Services and
Open DCHA Review 0007-{2024 |Technology Consultants |Staff Augmentation 12/7/2023| 12/7/2024 N/A 350,000.00 ITD 113,119.00 cocc
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Question 29- Contracts Registry
District of Columbia Housing Authority
Contracts Awarded Modified FY23-FY24 To Date

Expenditures
DCHA Contract  Contract DCHA FY23-FY24

Subsidiary Contract Effective End Option Year Contract MONITOR 10/01/2022 ~ Funding
Status  /Affiliate Type Number Contract Awardee Description of Service Date Date Term Dates Amount Dept. To Date Source(s)

Open DCHA Competitive 01-|2024 |Adaptavist Inc. JIRA Ticketing Software System 12/7/2023| 12/7/2025 N/A S 49,409.38 ITD S 49,409.00
Safeguard Privacy
Open DCHA Competitive 02-|2024  |Protection Services, Inc. |Shredding Services 12/21/2023(12/21/2028 N/A S 50,400.00 OED S 465.00 cocc
Networking For Future  |Updated WebEx License Flex
Open DCHA Competitive 03-12024  |(NFF) Subscription FY24 11/2/2023| 11/2/2024 N/A S 55,485.00 ITD S 55,485.00 cocc
Cooperative Organizational and Operational
Open DCHA Agreement X-12024  |HCI Advisory Consulting Services 12/6/2023| 12/6/2024 N/A S 249,000.00 OED S -
Cooperative
Open DCHA Agreement XI-{2024 |Edgemere Consulting Management Consultant Services 12/21/2023(12/21/2024 N/A S 210,000.00 OED
Sole Source™ Rock Solid District Group,
Open DCHA Emergency 24-(2 LLC Emergency Janitorial Services 12/15/2023| 3/15/2024 N/A S 106,000.00 OED S -
Sole Source™ DCHA Program Development
Open DCHA Emergency 0010-{2024 |TJ Realty, LLC Financial Consulting Services 12/15/2023| 6/15/2024 N/A S 130,000.00 OED S 58,616.00 cocc
Delta L. Hofmeister
Sole Source™ dba/All Housings HCV Public Housing PIC Review &
Open DCHA Emergency 0011-/2024 |Consultant Error Corrections 12/26/2023| 6/26/2024 N/A S 200,000.00 OED S -
Sole Source™ Procurement Compliance and
Good Faith Contract Management Consultant
Open DCHA Review 0013-{2024 |SPCC Consultants Services- 1/4/2024| 1/4/2025 N/A S 240,000.00 OED S -
Sole Source™
Open DCHA Health/Safety 24-14 First Choice Emergency Vacant Unit Repairs 1/9/2024| 7/9/2024 N/A S 240,000.00 PMO S -
Sole Source™
Open DCHA Health/Safety 24-|4A Marjam Emergency Vacant Unit Repairs 1/9/2024| 7/9/2024 N/A S 240,000.00 PMO S -
Sole Source™
Open DCHA Health/Safety 24-|4H Trusted Advisory Group |Emergency Vacant Unit Repairs 1/23/2024| 7/16/2024 N/A S 240,000.00 PMO S -
Sole Source™ CAY Group International,
Open DCHA Health/Safety 24-\8 Inc. Cost Estimating Services 1/29/2024| 7/19/2024 N/A S 240,000.00 PMO S -
4 Options™
8/29/2020;
8/29/2021;
TMG 8/29/2022;
Open DCHA Competitive 0007-(2019 DJ66-0007-2019 JOC General Construction $50M 8/29/2019| 8/29/2024| 8/29/2023 | $ 50,000,000.00 ocp S 17,157,610.36 Capital
4 Options™
8/29/2020;
8/29/2021; Capital, DC
Micon Construction DJ68- 8/29/2022; Capital, DCHE,
Open DCHA Competitive 0007-A-|2019 |0007-A-2019 JOC General Construction $50M 8/29/2019| 8/29/2024| 8/29/2023 | $ 50,000,000.00 ocp S 11,580,800.35 ECIP, RM
4 Options™
8/29/2020;
Padula Construction 8/29/2021; Capital, DC
Company 8/29/2022; Capital, RM,
Open DCHA Competitive 0007-B-{2019 DJ67-0007-B-2019 JOC General Construction $50M 8/29/2019| 8/29/2024| 8/29/2023 | $ 50,000,000.00 ocp S 11,376,563.93 DCHE, CSA ECIP
4 Options™
8/29/2020;
Irreno Construction Co., 8/29/2021;
Inc. 8/29/2022; Capital, DC
Open DCHA Competitive 0008-/2019 |DJ69-0008-2019 JOC General Construction $35M 8/29/2019| 8/29/2024| 8/29/2023 | $ 25,000,000.00 ocp S 7,988,068.93 Capital, RM
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Status

Open

DCHA

Subsidiary
/Affiliate

DCHA

Type

Competitive

Contract
Number

0008-A-

2019

Contract Awardee

Consys Inc.
DJ70-0008-A-2019

Question 29- Contracts Registry

District of Columbia Housing Authority
Contracts Awarded Modified FY23-FY24 To Date

Description of Service

JOC General Construction $35M

Contract
Effective

Date

8/29/2019

Contract
End
Date

8/29/2024

Option Year
Term Dates

4 Options™
8/29/2020;
8/29/2021;
8/29/2022;
8/29/2023

Contract
Amount

35,000,000.00

DCHA
MONITOR
Dept.

OocCP

Expenditures
FY23-FY24
10/01/2022 ~
To Date

13,525,365.15

Funding
Source(s)

Capital, DC
Capital, RM, DHA

Open

DCHA

Competitive

0009-

2019

Vigil Contracting Inc.

DJ71-0009-2019

JOC General Construction $25M

8/29/2019

8/29/2024

4 Options™
8/29/2020;
8/29/2021;
8/29/2022;
8/29/2023

25,000,000.00

OCP

14,601,888.61

Capital, DC
Capital, RM, DHA

Open

DCHA

Competitive

0009-A-

2019

Autumn General
Contracting, LLC
DJ72-0009-A-2019

JOC General Construction $25M

8/29/2019

8/29/2024

4 Options™
8/29/2020;
8/29/2021;
8/29/2022;
8/29/2023

25,000,000.00

OocCP

11,359,403.94

Capital, DC
Capital, RM, DHA

Closed

DCHA

Competitive

0010-

2019

Montage
DJ73-0010-2019

JOC General Construction $15M

8/29/2019

8/29/2024

4 Options™
8/29/2020;
8/29/2021;
8/29/2022;
8/29/2023

15,000,000.00

OCP

269,636.80

DC Capital

Open

DCHA

Competitive

0010-A-

2019

Centennial Contractors,

Inc.
DJ74-0010-A-2019

JOC General Construction $15M

8/29/2019

8/29/2024

4 Options™
8/29/2020;
8/29/2021;
8/29/2022;
8/29/2023

15,000,000.00

OocCP

5,346,218.12

Capital, DC
Capital, RM, DHA

Open

DCHA

Competitive

0011-

2019

Mo Construction
DJ75-0011-2019

JOC General Construction $5M

8/29/2019

8/29/2024

4 Options™
8/29/2020;
8/29/2021;
8/29/2022;
8/29/2023

$

5,000,000.00

OCP

3,047,998.66

Capital, DC
Capital, RM, DHA

Closed

DCHA

Competitive

0012-

2019

C&A Electrical
DJ76-0012-2019

JOC Electrical $25M

8/29/2019

8/29/2024

4 Options™
8/29/2020;
8/29/2021;
8/29/2022;
8/29/2023

25,000,000.00

OocCP

3,184,408.14

Capital, DC
Capital, RM

Open

DCHA

Competitive

0014-

2019

RSC Electrical &
Mechanical
DJ77-0014-2019

JOC Mechanical $25M

8/29/2019

8/29/2024

4 Options™
8/29/2020;
8/29/2021;
8/29/2022;
8/29/2023

25,000,000.00

OCP

202,299.12

ECIP, RM

Open

DCHA

Competitive

0014-A-

2019

Adrian L. Merton
DJ78-0014-A-2019

JOC Mechanical $25M

8/29/2019

8/29/2024

4 Options™
8/29/2020;
8/29/2021;
8/29/2022;
8/29/2023

$

25,000,000.00

OocCP

12,047,695.22

Capital, DC
Capital, ECIP, RM

Page 4 of 5 Pages
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Question 29- Contracts Registry
District of Columbia Housing Authority
Contracts Awarded Modified FY23-FY24 To Date

Expenditures
DCHA Contract  Contract DCHA FY23-FY24

Subsidiary Contract Effective End Option Year Contract MONITOR 10/01/2022 ~ Funding
Status  /Affiliate Type Number Contract Awardee Description of Service Date Date Term Dates Amount Dept. To Date Source(s)

*1.95% of JOC
Contract Total
Cost uptoa
maximum of $50K Capital, DC
Open DCHA Competitive 0008-{2023 |The Gordian Group JOC Professional Consulting Services 11/7/2023| 11/7/2028 N/A per contract ocp S 1,056,871.15 | Capital, ECIP, RM
Closed DCHA Competitive 0001-{2021 |Gilson Software Solutions|Call Center After-Hours Solicitation 6/22/2021| 8/31/2023 N/A S 182,485.00 OCE S - cocc
Open DCHA Competitive | 0002-D-|2021 |Butler Snow LLP General Legal Services 12/1/2021| 12/1/2025 N/A S 300,000.00 0GC S - cocc
Open DCHA Competitive 0002-G-|2021 |Douglas & Boykin PLLC  |General Legal Services 1/6/2022| 1/6/2026 N/A $ 1,050,000.00 0GC S 899,113.58 cocc
Open DCHA Competitive | 0002-M-{2021 |Reno & Cavanaugh PLLC |General Legal Services 11/22/2021(11/22/2025 N/A $ 1,650,000.00 0GC S 480,490.48 cocc
Open DCHA Competitive 0002-Q-|2021 |Venable LLP General Legal Services 1/24/2022| 1/24/2026 N/A S 750,000.00 0GC S 658,093.85 COocc
Fire Alarm and Security Systems
Preventive Maintenance and Repairs
Closed DCHA Competitive 0021-{2017 |John Xanthos, Inc. @Various DCHA Properties 12/21/2017| 2/7/2023 N/A $ 3,961,877.00 PMO S 885,010.00 LIPH COCC
Financial Statements and Single Audit
Open DCHA Competitive 0022-2022 |Clifton Larson Allen Services 5/4/2023| 5/4/2026 N/A S 655,500.00 OFM S 191,626.00 cocc
Rock Solid District Group,
Closed DCHA Competitive 0023-(2018 LLC Janitorial Services 9/27/2018|12/15/2023 N/A S 1,994,433.72 OAS S 378,702.00 Ccocc
3 Options™
07/23/2021;
NMTC Financial Audit and 07/23/2022;
Open DCHE Competitive | 2018-4B|2018 |Cohn Reznick LLP Compliance Services 7/23/2019| 7/23/2024| 07/23/2023 | § 469,000.00 ocp S 25,959.00 DCHE
Renaissance Equity New Market Tax Credit Application,
Closed DCHE Competitive 2020-1-|12020 |Partners, LLC Administration and Support Services 12/1/2020| 3/30/2023 N/A S 140,000.00 ocCpP S 164,360.25 DCHE
Beyer.Blinder.Belle
Architects and Planners |Langston Terrace Restoration and
Closed DCHA Competitive 0004-{2021 |LLP Sustainability Master Plan 3/8/2022| 3/8/2023 N/A S 499,767.00 ocp S 549,612.00 Capital
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Question 29 - Lease Agreements
District of Columbia Housing Authority
Active Lease Agreements ~ FY23-FY24 To Date

DCHA Lease Lease
Subsidiary Lease Effective End Option Year Next Option
/Affiliate Type Number Awardee Description of Service Date Date Term Dates Year Term Contract Amount Amount Spent Funding Source
Postage Machine and Related
DCHA Competitive| N8016670 |MailFinance, Inc. Equipment 3/18/2020 3/18/2025 N/A S 47,940.00 | $ 12,527.49 cocc
DCHA Competitive| 167476-001 NBA Office Products Hewlett Packard (HP) Copiers 10/1/2023 10/1/2024 N/A S 61,980.00 | $ 25,825.00 Ccocc

Print Shop Production and OAS

Printers
ImagePress C910 Set with DADF,
ImagePress V1000 Set,
Canon Solutions VarioPrint VP140 Main Engine Set &
DCHA Competitive| S1315568 |America ImageRunner Advance DX C5870i 9/22/2022 3/22/2026 N/A S 528,660.00 | $ 131,839.86 cocc

Page 1 of 1 Pages 2/13/2024



FY24 POH DCHA Response to pre-hearing questions

Question 34
PENDING LAWSUITS INVOLVING DCHA (Question 34)
For the period of October 1, 2022 - February 1, 2024
Liability/
Change in
Caption Practice Case Description/Extent of Claim Status of Case
DCHA's former general counsel filed a wrongful Lower court granted motion for summary judgment in
Chelsea Andrews v. DCHA termination case against DCHA and former Executive favor of DCHA. Briefed and argued at Court of Appeals.
Y Director. Awaiting decision.
Fireat mixed finance property Capper Senior. Third party insurer finalizing settlement with majority of
Alexander, et al v. Capper Senior |, Residents seeking damages from Developer, Owner and |plaintiffs and assigned counsel continuing with discovery.
LP et al. DCHA. Building owner not DCHA. DCHA provides ACC Mediation scheduled for August 2024.
Y operating subsidy.
Claim of violation of due process rights by former Ordered entered dismissing interlocutory appeal on
Gerald D. DaVage v. DCHA Y employee who alleges he was coerced into resigning. 12/20/23. Parties to resume
case in US District Court.
Claims toilet seat broke while in use, causing Plaintiff to Remote mediation session held on
Janene George v. DCHA Y L
fall and sustain injuries. 1/18/2024.
Angelene Hardaway v. DCHA v The Plaintiff alleges there was a FOIA violation committed | Mediation held 1/4/2024 and mediator continuing
by DCHA and is requesting compensation. process.
Melonee Bryant v. DCHA Y Resident at public housing development Highland Remote Status Hearing set for 3/1/24; Plaintiff to amend
Dwellings alleges housing violations and false and complaint and add parties.
misleading practices that have resulted in her living in
subpar conditions
Employee filed a charge of discrimination on the basis of Mediation occurred on 3/10/23 with no agreement.
disability (COVID-19). Alleged DCHA failed to grant his Plaintiff seeking monetary award for his “pain and
Keith Long v. DCHA Y reasonable accommodation request related to suffering” that
COVID that caused the unauthorized use of his accrued DCHA was not willing to provide. Awaiting next
sick and annual leave. steps/results of the investigation.
Schyla Pondexter-Moore v. Y Plaintiff sued for constitutional violations of invasion of Awaiting ruling on the Motion to Dismiss.
DCHA, et. al. privacy and procedural due process based on prior Status Hearing continued to 4/29/24
installation of surveillance cameras on the exterior of
public housing development
District of Columbia v. DCHA v DC alleges failure of DCHA to timely implement Resolved discovery dispute by Consent on 9/22/23.

approved reasonable accommodations.

Parties proceeding with discovery.




FY24 POH DCHA Response to pre-hearing questions

Question 34
PENDING LAWSUITS INVOLVING DCHA (Question 34)
For the period of October 1, 2022 - February 1, 2024
Liability/
Change in
Caption Practice Case Description/Extent of Claim Status of Case
District of Columbia v. DCHA (Land District of Columbia is taking property of Capitol Gateway
\dentified as Square 5246, Lot 110, ) .Marketplace Remote Mediation Session scheduled for 2/22/24.
Located in the 5700 (fee simple interest owned by DCHA).
Block of East Capitol Street, NE) N
Theresa Banks v. DCHA v Personal injury claim on outside stairs at public Remote Mediation Session scheduled for
housing development - Garfield Terrace. 5/21/24.
Lashawn Van Buren v. DCHA Y Complaint by Judiciary House public housing resident The parties engaged in discovery. Remote Mediation
alleging she slipped and fell in the building lobby Session on 5/7/24
Daneen Wright, PR v. DCHA Former Lincoln Heights resident filed lawsuit alleging Parties on engaged in discovery. Remote Mediation
Y inadequate security and failure to transfer family led to Session on 4/9/24
son's death
Cynthia Stokes v. Carlita Glover, et. al. Complaint about housing conditions by voucher Remote Scheduling Conference set for 1/26/24
Y participant; DCHA staff and prior ED named as additional
Defendants
Kenneth Morgan v. DCHA Y Appeal of an Office of Fair Hearings decision termination | Respondent's Response to Brief Due on 1/26/24
from the HCVP due to his lifetime registration on the sex
offender registry
Michael Blackmond v. DCHA Benning Terrace resident filed lawsuit alleging negligence
Y due to inadequate security at property. Remote Mediation set for 8/15/24
Resident shot while standing outside
Estate of Ricky Darnell Black v. Y Plaintiff shot near DCHA property Remote Initial Scheduling Conference on 1/26/24
DCHA
Natasha Robinson v. DCHA Y Resident alleges that defective window latch led to theft] Remote Initial Scheduling Conference set on 2/2/24
of belongings
Elizabeth Shokunbi v. DCHA Landlord alleges that she was improperly denied HAP
Y payments and challenges abatement period for failing Mediation set for 7/9/24
inspection
Gloria James v. DCHA Y Fallen ceiling in residence Remote Mediation set for 3/12/24; Motion to Dismiss
pending.
Timothy Riley v. DCHA, et. al Y Whistleblower claim by former employee Remote Mediation set for 5/21/24
Daneen Wright, PR v. DCHA Y Wrongful death claim Remote Mediation Session on 4/9/24




FY24 POH DCHA Response to pre-hearing questions

Question 34
PENDING LAWSUITS INVOLVING DCHA (Question 34)
For the period of October 1, 2022 - February 1, 2024
Liability/
Change in
Caption Practice Case Description/Extent of Claim Status of Case
Samantha Medina (Luis Medina) Y Claim of violation of Language Access Act Awaiting next steps from OHR
Yolanda Coleman v. DCHA Y Appeal of termination from program for failure to Record filed and Appellant's brief due 2/20/24
attend hearing
Doris Taylor v. DCHA - . Motion to Dismiss Granted 1/19/24 with 30 days leave to
Y Ceiling plaster falling
supplement record by 2/18/24
Daria Karimian v. DCHA Y Landlord sues for HAP payments and challenges 2nd Mediation scheduled for 3/7/24.
abatement period.

Patrice Smith v. DCHA Y Mold and housing conditions Plaintiff must amend complaint by 2/1/24
Troy Jovon Sullivan v. DCHA Y Resident alleges burns from excessively hot water Remote Initial Scheduling Conference set for 1/26/24
Willie Hill v. DCHA Y Shooting victim alleges inadequate security Remote Scheduling Conference set for 2/23/24

Deborah Allen v. DCHA Y Resident experienced theft and/or misappropriation of Remote Initial Hearing set for 2/15/24
rent
Cheryl Moore v. DCHA Y Improper termination of HAP Answer due 3/3/24; Remote Initial Scheduling

Conference set for 3/8/24
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Introduction

HCi Advisory Group, LLC, formerly Human Capital Initiatives, LLC (HCi), was asked to conduct a review of
the DC Housing Authority’s (DCHA) Housing Choice Voucher (HCV) Program in February 2023. The
purpose of the review was to compare the current condition of the department with the 2020
assessment HCi conducted previously. This review has 4 goals:

1. Determine current program challenges that continue to plague the organization since the last
assessment and potentially identify new ones.
2. Determine department leadership capacity against the following criteria:
e Goal development
e Establishing performance standards
e Supporting staff/facilitating work
e Establishing ongoing accountability
e Reporting to management
3. Create a checklist of observations and recommendations from the past assessment and
determine if any changes have been made.
4. Develop initial recommendations to include possibilities for outsourcing.

Per the scope of work, HCi Advisory Group conducted approximately 12 interviews with leadership,
management, and supervisory staff, including: the Chief of Staff, Interim Senior VP, 2 Deputies, 5
Division Directors, and 4 unit supervisors. In addition, HCI reviewed a significant amount of program
data and number of reports.

This document is divided into several sections in order to capture each of the important areas of the
scope. The first section contains current program challenges and initial recommendations. The existing
challenges described in this report are by no means all-encompassing, as it is well-recognized by HUD,
staff, and HCI that DCHA has deep and long-standing problems. The second section contains
observations about leadership based on the above-mentioned criteria. The third section contains a
summary checklist of 2020 observations/recommendations compared to current considerations. The
last section discusses potential outsourcing.

Background

DCHA administers an HCV program consisting of more than 27,000 vouchers. The vouchers are allocated
by HUD and local housing programs. DCHA serves many vulnerable populations through its HCV
program, including elderly, homeless, disabled, domestic violence victims, and veteran populations.

There are 148 staff in the department. The HCV program is under the direction of the Sr. VP of HCVP
who has two Deputy Directors as direct reports. One Deputy Director oversees Inspections and Eligibility
Continued Occupancy Division (ECOD) while the other directs HCVP-federal and local, the Relocation
Orientation Training Coordinator (ROTC), and QA.

80 M Street, SE, First Floor, Washington, D.C. 20003 | P:(202) 547-3304 | F:(202) 478-0306 hciadvisorygroup.com
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Below is a chart reflecting the number of vouchers DCHA administers and their corresponding funding
sources and programs.

Housing Programs
N

EHV Federal 707

LRSP TB — DHS MOU

Mainstream Federal 190 Subtotal - DH_S Mou 2,300
MOD e 208 LRSP - TB Aging Local 45
MTW T* Federal 11000 LRSP-TB DV Local 80
NED Federal BAT LRSP - TB LGBTQ Local 65
Partnership Program Federal 1605 LRSP - TB MORCA Local 118
RAD Federal 109 LRSP PB/SB Online Local 2099
sy Feiere] 220 LRSP PB/SB Pipeline Local 874
Subtotal - Federal 15,715
u edera 2 LRSP PSH Families Local 1123
* MTW Tenant Based Voucher number based on current utilization / LRSP PSH Individual Local 1715
adjusted by actual PUC
LRSP TAH Families Local 1101
LRSP TAH Individuals Local 593
Total Voucher Allocation | | 27,746 LRSP 1B Local 1788
Shallow Subsidy Local 150
Subtotal - Local Direct Funded 9,731

Total Local Voucher Allocation 12,031

@ D.C. HOUSING AUTHORITY

*HCVP Bi-Weekly Update 1-31-23

Current Program Challenges

A. General Leadership, Organizational Culture, and Morale

Observations

1. HCiobserved that DCHA was very siloed in 2020; that problem persists and is even worse in 2023.
There is no unified purpose throughout the department, or the agency, for that matter. The staff
feel even more disconnected due to working remotely and the loss of the DCHA headquarters
building. Supervisors do not feel like they know the mission and vision of the organization. This has
gotten lost in multiple leadership changes, vacating the main office, remote work, etc.

There is still a division between ECOD and the HCV Program (HCVP) as if they were two different
departments. Formerly, ECOD used to process eligibility and continued occupancy transactions for
Property Management Operations. That has since stopped and ECOD now focuses on eligibility for
the HCVP. However, there is still a mindset within staff that the ECOD is separate from HCVP—
when, in fact, it is another unit within the HCVP umbrella.

80 M Street, SE, First Floor, Washington, D.C. 20003 | P:(202) 547-3304 | F:(202) 478-0306 hciadvisorygroup.com
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2. Staff feel the move out of the headquarters building was not well planned or executed.

a. The HCV staff are mostly remote, and individuals come in periodically to one of three
satellite offices on their “duty days” to meet with the public. HCV staff at the satellite
offices are not cross-trained and may not be able to answer the questions from the walk-in
visitors on duty days. For example, leasing staff may not know how to answer questions
about continued occupancy and vice versa.

b. The satellite offices are in public housing buildings, which are not equipped for serving HCV
clients. There are no specific work areas for HCV staff or privacy for meeting clients.
Greenleaf shares space with an after-school program and gets crowded and noisy. Staff have
to bring their own office supplies. The Wi-Fi service is not stable and printers and copiers do
not work as needed.

c. There are several issues involving incoming and outgoing mail.

i.  Mail continues to go to the former headquarters building, and is returned to the
post office and eventually is forwarded to the new mailroom. This creates delays in
processing.

ii. Mail that needs to go out has to be brought from the other locations to the
mailroom.

iii. Thisis currently being done by a Deputy Director.

iv. DCHA used to have a mailroom department at the former headquarters building,
but now only has one person. If that person is out, no mail goes out that week.

3. DCHA has made progress in documenting SOPs for the federal programs. However, it has not
developed SOPs for all of the programs it administers, including local programs. Not all functions are
documented.

Recommendations

1. DCHA should develop an operations plan for the move to the new building. DCHA should address
staff concerns about how they will work in the new environment since there will not be enough
office space for the entire team to be there at one time. There should be an implementation plan
that documents the floor plan, desk placement, schedules for staff coming on site, waiting areas for
the public, equipment needed, etc. This plan should include input from HCV managers and
supervisors since they understand the needs of their staff and clients the best.

2.  While staff are in satellite offices, an assessment should be completed to identify what will make
staff more comfortable and better able to do their work. This may include identifying workspace,
putting up dividers so staff can meet with clients, improving the Wi-Fi connection, having
designated printers and scanners in working order, having office supplies on hand, and assigning
more clerical staff to the mailroom.

3. DCHA leadership should conduct in-person department or unit meetings weekly or biweekly. Just
because staff work remotely does not mean there can be no in-person meetings. It is strongly
suggested that managers and supervisors conduct regular, in-person team meetings to discuss

80 M Street, SE, First Floor, Washington, D.C. 20003 | P:(202) 547-3304 | F:(202) 478-0306 hciadvisorygroup.com
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goals and performance, offer support to staff, and allow for teambuilding. Staff who are struggling
to perform should be invited to in-person meetings to determine what is needed to assist them in
achieving departmental goals. Although HCV is working out of satellite offices, conference rooms
can be identified for the purpose of team meetings. Once staff move into the new building, the
leadership team should develop a plan for regularly scheduled in-person interaction.

4. DCHA should develop strategies to encourage team building across the organization. These
strategies should be designed to increase morale, create trust and respect, and recognize staff
contributions to the agency. There are many ways to increase morale and develop a team
approach within an agency. DCHA should empanel a team-building committee with participation
from staff at every level of the organization. This committee should discuss ways to encourage staff
collaboration, break down silos, and improve morale. The committee should develop a series of
recommendations to be implemented over time.

B. Workforce Structure and Productivity

Observations

Below is a chart indicating the volume of HCV 50058 transactions in 2022. There were more than 40,000
transactions processed last year.

50058 TRANSACTIONS FOR 2022

e}
o
O\
wn
=
< o
~ 3 &
~ —
Q
~ ©
I I "R
¢ Q < Q \ > o < S
SO R R OSN PA POON
S « o ~ ) Q8 v R <
Q & NN o ¥ o < SRS
N S Q & N N S QO . N
N A % ) Nz J
Vv ) N L) Y ,\,v
N
A

1. From this chart, HCi observed the following:
e Due to biennial and triennial recertification schedules, the volume of interims is high and
accounts for 27% of transaction volume.
e DCHA had 481 more new admissions than it did terminations, which means that leasing is
keeping up with attrition.
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e However, during in-staff interviews, it was revealed that there were several hundred
participants (>1,000) who should have been terminated and staff either did not complete
the termination process or have not initiated the process.

e |n addition, DCHA's budget utilization fell to 94% in the federal program at the end of 2022.

e DCHA is not expiring vouchers. Both the data and staff interviews confirm that vouchers are
not being expired after 60 days or after the extension period ends. Applicants and
participants are able to submit RFTAs even though their voucher has expired. When they do,
they are quickly issued a voucher after the fact. This makes it difficult to project utilization
because there are a high number of vouchers “on the street” with indefinite expiration
times because staff is not adhering to program rules.

2. There are staff with not enough work who could be reassigned to other areas.

e The ROTC Department was focused on relocation when DCHA was conducting Section
18 demolition and disposition of public housing. However, DCHA is no longer doing that,
resulting in a staff of six Mobility Specialists without a substantial workload. The two
administrative staff and three orientation coordinators focus on approving vouchers for
transfers for HCV participants.

e The QA team reviews 10% of transactions completed each month. There are three
specialists who completed 740 file reviews in 2022. This amounts to 20 a month or
about 5 per week. A QA Specialist should be able to complete 6-10 reviews per day
depending on the transaction type and the level of detail of the review.

e The Inspections Department is discussed below.

3. As mentioned in the 2020 assessment, the inspections department is overstaffed. There are 27
inspectors. The chart below indicates overall inspection volume and staff productivity. The data
shows that, on average, inspectors are completing 3-5 inspections per day. The inspections are
being completed remotely. Typically, 12-14 in-person inspections per day is the norm.
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TOTAL INSPECTIONS FOR JULY-DEC 2022 (15,926)
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Inspector Productivity for July-December, 2022
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# of Inspections in 6 months

4. Also mentioned in the 2020 assessment, work is not distributed evenly across staff and that
problem continues. As reflected in the prior section, inspector productivity ranged from 403 to
750 inspections in a six-month period. The chart below shows Housing Specialist productivity in
2022 for 50058 transactions. Seventy-one percent (71%) of housing specialists processed less
than 500 transactions. Looking at it a different way, 85% of the 41,286 transactions were
processed by 20 out of a total of 80 staff processing 50058s. This presents an opportunity for
DCHA leadership to analyze how work is distributed and completed by staff and determine
whether some areas are overstaffed or if there are workflow or other problems affecting
productivity.
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Number of 50058 Transactions By Housing
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5. There are supervisors who have 15 or more direct reports. Too many direct reports prevent
supervisors from effectively managing their staff. This, combined with having a remote staff,
supervisory responsibilities such as training and reporting, and handling customer service calls,
makes it difficult for leadership to perform optimally.

6. The Call Center as it currently exists is not effective for the HCV program. The Call Center is not
designed to assist HCV clients or minimize disruptions for processing staff. HCV staff productivity
is greatly affected by having to respond to customer service issues. HCV leadership has been
working with call center staff to train them to answer common HCV issues. However, the Call
Center answers calls for all of DCHA and does not have the time to devote to solving HCV-
related customer concerns. Below are some limitations of the current Call Center system:

e The Call Center staff are not trained to answer HCV questions.

o (IS tickets are forwarded to HCV staff via email for issues that could be resolved by the Call
Center if staff were properly trained.

e Forms are not on the website and the Call Center does not send them to clients.

e CIS tickets are not coded correctly. Many are labeled as “supervisor complaint,” but should
not have been escalated.

o The Call Center is limited in what information they can provide to callers. Staff can only read
certain facts that are in the memo portion of their file in Yardi. Staff are not trained to
answer basic program questions.
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e Most calls become CIS tickets, which are emailed to HCV staff. These tickets tend to sit
unresolved in staff inboxes. This further frustrates the public and results in more calls and
complaints. Supervisors do not track the number of unresolved tickets.

7. Staffis not trained to operate their areas successfully, particularly because most of the work is
performed remotely.

e Staff is not cross-trained, so when it is their turn to meet with the public on their “duty
days,” they struggle to provide accurate information. Currently, HCV staff have a day in
which they must work on site and see clients in person. Staff have such gaps in knowledge
that they are sometimes unable to respond to client concerns. A staff in the leasing
department may not know how to answer questions related to continued occupancy and
vice versa.

e |t seems that the HCV Department is siloed within itself and DCHA in general. There are new
staff who have started since DCHA went to remote work. These staff lack connectivity to the
department and the rest of the organization.

e DCHA does not have a set training schedule or curriculum for new hires. Each supervisor
conducts their own training. HS attend NMA training to get certified, but it is not offered as
often as needed, so a new hire may have to wait a year to get certified.

Recommendations

1.

80 M Street, SE, First Floor, Washington, D.C. 20003 | P:(202) 547-3304 | F:(202) 478-0306

DCHA should establish a formal training program for each department with a standard curriculum,
learning goals, week-by-week schedule, and a gradual assumption of responsibilities. The training
should involve learning the program rules, understanding program materials and forms, how to
process transactions in Yardi, how to track and report productivity and case status, and how to use
checklists and job aides. There should also be shadowing of proficient staff on the team and
increased file reviews for new or struggling staff.

DCHA should perform a comprehensive assessment of customer service, taking into account the
new office building and opening up to the public. This assessment should review all the ways in
which there is contact with the public, including the Call Center, in-person, and virtual
appointments, program materials and forms on the DCHA website, and routine letters and emails
sent by DCHA staff.

DCHA should develop effective ways of tracking customer engagement so the data can be used to
improve service delivery. This means gathering data on calls and in-person visits to determine the
reason for the contact and response time by staff.

HCV staff must be cross-trained on all aspects of the program so they can properly serve the
public on their “duty day” in the office.
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5. DCHA should consider establishing a Call Center exclusively for HCV-related matters. This Call
Center could be staffed by well-trained specialists who can respond to clients much the same way
that their caseworker could. This would eliminate or significantly decrease calls and CIS tickets that
need to be handled by supervisors and the caseworkers/processing staff.

6. DCHA should increase the number of Supervisory Program Specialists to decrease the number of
direct reports if a supervisor oversees more than 10 staff. This would primarily impact ECOD and
the federal HCVP units.

7. DCHA should review staffing to identify instances of overstaffing and work distribution in each of
its departments. DCHA should explore the idea of reassigning staff with small workloads or who are
in departments that are overstaffed. This would have to be discussed thoroughly with the union, HR,
and counsel. Work distribution should be aligned with performance standards so staff are aware of
job expectations.

C. IT and Reporting

Observations

Below are some of the problems associated with Yardi. These are just some of the issues that have come
to light after interviews with a small number of staff. Most of these issues were present in 2020 and
have not been addressed. Problems with data integrity and reporting are the most critical issues facing
DCHA at the moment.

1. Inseveral interviews staff mentioned that there were problems accessing accurate reports in
Yardi. For example, one supervisor stated that when she tries to pull the number of recerts due in a
particular month the report will state that 600 are due. However, when she tries to generate the
recertification letters based on upcoming recertifications, Yardi prints 800 letters. She has to
manually determine what recertifications are due at a particular time because she does not trust
Yardi.

IT has to pull reports for supervisors so they can report to upper management. Supervisors cannot
pull their own reports and expect them to be accurate.

2. Supervisors cannot do batch assignment of cases in Yardi. They have to manually assign each case.

3. Yardi has a module for routing and scheduling inspections, but DCHA has not purchased it.

4. Inspections staff rely on IT to pull ‘inspections due’ reports and batch them so they can be
scheduled. Yardi does not automatically schedule biennial inspections. This is being done manually
on a spreadsheet to generate the batches needed for scheduling. Yardi has a module for scheduling,

but when staff try to use it, Yardi excludes 450 out of 600 units that had inspections due.

5. There are participants in units not being reported to PIC and VMS, so DCHA is not being paid for
them.
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There is no mechanism in place to print standard letters for missing documents although staff
could simply check off what is missing to complete a transaction and have a letter sent to the
client.

The utilities assistance report (UHAP report) needs a clerical staff person to remove commas on
hundreds of entries so the data can be analyzed, filtered, or sorted.

The VMS report is inaccurate, but there is no clarity as to why and how this will be remedied.

Recommendations

DCHA program leaders and IT staff should perform a comprehensive IT assessment to:

a. lIdentify data integrity issues and develop a strategy to address them (e.g., offer overtime or hire
temp staff for data cleanup).

b. Identify current Yardi deficiencies with respect to reporting and certain functions, such as
generating letters or assigning cases in batch, and develop a plan to fix the issues.

c. Determine which Yardi modules or capabilities are needed (i.e., inspections routing and
scheduling module, letters, and notices) and develop a plan to purchase and implement these
solutions. DCHA is a large PHA and should be using every available technology to keep up with
the workload and optimize service delivery.

D. Workflow and Program Issues

Observations

1.

As mentioned in the 2020 assessment, terminations take many months to complete and the
process is handled by several different departments. There are hundreds of unprocessed
recertifications dating back to 2018 that should have led to termination of the household.
Recommendations for Termination (RFTs) are processed by HCV when the issue involves failure to
recertify or other program violations excluding HQS issues. If the RFT is for an HQS violation, it is
issued by the Quality Assurance unit. When a participant commits a program violation, they are
given the opportunity for a Family Obligation Briefing and/or mediation. If they do not attend or
cure their violation, they are given an RFT. This provides them with 35 days to request a hearing. If
they request a hearing from the Office of Fair Hearings, it may take up to 4 months to schedule it. If
they do not request a hearing, the landlord is given a 30-day notice that the tenant is being
terminated and that payments will stop.

DHCA has created some unconventional workarounds to prevent families from being terminated
and to continue payments to landlords. The Rent Subsidy Schedule report (RSS) is designed to
automatically turn off payments to landlords for households that do not recertify for more than 36
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months. If payments are about to be terminated for a household for failure to recertify, DCHA staff
will extend the stop date for 6 months so the landlord can continue to be paid. Currently, the
leadership is working on changing this approach and having payments to the landlord stop until the
household recertifies.

There are 1,045 households for which the landlords continue to be paid even though the households
have not recertified in 2-4 years.

3. There are issues around documentation and accuracy of transactions that put the PHA at risk. The
QC department reviews 10% of transactions. In 2022, they selected 1,042 transactions, but nearly
30% could not be reviewed because documentation was missing from the electronic file. If you
extrapolate that 30% to the number of files processed in one year, there will be a significant number
with incomplete documentation, which would put the agency at risk of an audit finding.
Furthermore, of the sample that was reviewed, the pass rate in 2022 was 65%.

4. Reports indicate late recertifications in every program. In 2022, there were 2,812 late
recertifications (35%) out of the 7,981 processed. As of early March, there were 743 for local, 150
for CAD, and 466 for federal late recertifications for FY23. This does not count recertifications that
were not processed in prior fiscal years. This only covers October to January of FY23.

5. Reports indicate that nearly all HQS inspections are late. From July to December 2022, there were
9,616 annual inspections. Of those, 302 did not indicate the date due. Of the ones that did show the
date due and the date inspection was performed, 89% were late.

6. DCHA is still conducting remote inspections. The Inspections Department claims it cannot perform
in-person inspections until a routing software is purchased and implemented. However, they were
performing in-person inspections prior to the pandemic. Even with 27 inspectors working remotely,
initial inspections are taking 2-3 weeks to schedule and be completed.

7. The leasing staff reported that it was taking 81 days on average from receipt of RFTA to lease-up.
It is difficult to know exactly where the delays are in the leasing process. The report generated on
Excel has multiple tabs for each step of the leasing process instead of one spreadsheet with various
columns that trace the transaction from RFTA receipt to leasing and attach dates to each step.
Without conducting an in-depth analysis of the available data, it seems that each step of the process
is taking 2-3 weeks to complete:

o RFTA review

e Rent determination
e Inspection

e Tenancy application
e HAP execution

8. The transfer (move) process is complicated and requires input from multiple departments.
Transfer voucher briefings are booked months in advance when participants call the Call Center. The
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Call Center automatically books participants for a voucher briefing whether or not they qualify to
move. ROTC staff have to vet each participant who has been scheduled. There are about 1,000
scheduled between mid-February and April. There is no mechanism for a participant to request a
move prior to being scheduled for a briefing. Yardi does not easily display when the next
recertification is due to determine whether the person is in compliance with the program. The Call
Center was unable to vet each request for transfer, so the solution was to have the Call Center
automatically schedule them for a briefing. ROTC staff determine their eligibility to move later. If
found ineligible, their briefing is canceled.

9. Interims, RFTAs, and other requests that go directly to the Housing Specialists (HS) are not being
tracked. It cannot be determined how long an HS takes to process them or how many are pending.

10. HCVP does not have staff with the expertise to use the 2-Year Tool for the federal program and to
develop utilization projections for the local programs. There is no documented process for
analyzing utilization and making projections for any of the programs. DCHA has unspent PBV funds
from the City and it has been unable to properly project the use of the vouchers relative to the
pipeline of units in construction.

11. There are plans to address the issue of rent reasonableness cited in the HUD report, but decisions
on how to proceed have not been finalized. DCHA created submarkets and gave landlords the
maximum rent in each submarket, regardless of unit quality. Rent reasonableness is determined by
number of bedrooms and submarket instead of a unit-by-unit analysis of area comparables. DCHA
contracted with Novogradac to develop a rent reasonableness platform, but it has not been
implemented. There are questions about whether the platform is fair to program landlords and
what the fiscal impact of implementing it will be.

Recommendations

1. DCHA has to come into compliance with recertifications and terminate households as required.
This may require overtime, temp staff, or outsourcing. The policy of continuing to pay landlords
when participants have failed to recertify needs to stop. DCHA must develop a more expedited
termination process that provides due process, but does not involve numerous departments and
opportunities to rescind terminations and result in months of delays. The HCVP department should
consider having its own hearing officer(s) to maintain control over scheduling hearings. DCHA should
also implement a central tracking log to track the status of terminations.

2. Although it is more difficult to do without routing software, DCHA should resume performing all
inspections in person as it did prior to the pandemic and not wait for the software. DCHA should
return to in-person inspections as soon as possible and require a much higher daily inspection
completion rate from its staff. It should also review its inspections process to determine why the
majority of inspections are not performed on time. DCHA should consider downsizing or outsourcing
this function.
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3. On-time recertifications and inspections need to be part of the staff’s performance evaluation.
Support and training should be provided to those having trouble meeting productivity goals.
Creating a healthy culture of accountability involves clear goals and leaders who help employees
grow to meet those goals. DCHA supervisors should develop strategies for goal development and
support for staff. There should be productivity and quality goals as well as goals around processing
timeframes. Leaders should develop tools to help staff who are struggling to meet goals. These
include additional training, shadowing high performers, reassignment to other areas, job aides
(cheat sheets), and organizational hacks as well as disciplinary action where needed.

4. Both the leasing and the transfer processes need to be reviewed to identify ways to expedite the
transactions.

5. DCHA should consider having a centralized mechanism (email or portal) to gather incoming
interims, RFTAs, and other requests that are now going directly to caseworkers. From a centralized
database, items can then be assigned to the appropriate caseworker. This would allow DCHA to
gather data and quantify trends, workloads, and transaction times.

6. DCHA needs to identify a staff member or hire a data analyst to be responsible for performing
utilization projections for every program, managing the 2-Year Tool, and ensuring VMS reporting
for HUD.

7. DCHA must decide how to proceed regarding the rent reasonableness finding in the HUD audit. It
must identify a staff person or team to work expeditiously and decide whether to implement the
Novogradac database or use another commercially available platform. This team also needs to
perform a financial impact analysis to comply with the HUD audit.

8. Supervisors should work in concert with HR and the union to develop clear and fair paths to
disciplinary action should it become necessary. Currently, leaders do not feel supported by HR and
this is adding to the lack of accountability by staff. There are no consequences for not meeting
performance goals.

9. DCHA should establish regular in-person meetings and self-reporting. Seemingly small but effective
routines, such as regular departmental staff meetings where staff self-report on their work—both
met and unmet goals—can increase accountability. This also helps leaders determine where there
might be systemic issues, a need for additional training, or a surge of activity that requires extra
temporary staffing. In addition, this gives staff a sense of ownership over their work and their role in
meeting the organization’s goals.
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Leadership Capacity

A. Overall Leadership Capacity

For this section, “executive leaders” refers to the Sr. VP of HCV and the two Deputy Directors. The
“management team” consists of the program managers and supervisors. “Leadership team” refers to
both groups.

HCi Advisory Group met with the Chief of Staff, the executive leaders, and the management team. For
the most part, program managers and supervisory staff possess adequate program knowledge and
demonstrate a willingness to perform the functions of their jobs. However, the management team is not
innovating, applying problem-solving skills, or performing high-level analyses necessary to solve
challenges.

The executive leaders are knowledgeable and willing to improve program operations, but seem
overwhelmed by the magnitude of DCHA’s problems and the organization’s limitations. The leadership is
struggling with priorities, strategy development, and execution. The leadership team is siloed and there
does not seem to be a coordinated approach towards problem-solving.

DCHA leadership team is focused on day-to-day issues and “fires” to the point that it has not been able
to rise to the next level and address critical issues or develop strategies to significantly impact the
department. There is a feeling of helplessness and belief that there is nothing they can do to change
outcomes.

A number of comments made during interviews reflect these perceptions, such as:
e “The inspectors don’t want to go back to in-person inspections.”
o “My staff are supposed to do 5 transactions a day, but they are not.”
e “Mly staff are not available throughout the day as they should be during work hours, but since
they are remote, there is nothing | can do.”
e “lcan’t get the reports | need from Yardi, so | have to manually get the information.”

Some members of the leadership team are very capable, yet have given up in light of the many obstacles
and lack of support they are experiencing. In addition, there are signs of significant leadership gaps
within the agency. There needs to be an authority to execute on decisions and implement plans. There
are many things that staff mentioned are planned or should be planned, but have not been executed.
These include:
e Fix reporting issues in Yardi.
e Deal with rent reasonableness finding in HUD report. No definite plan has been made on
whether or how to implement Novogradac rent determination program.
e Divide eligibility staff into federal and local programs so specific people can be dedicated to each
program type.
e Resume in-person inspections, but wait on routing software.
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e Lease-up 476 federal vouchers by the end of the fiscal year. They were planning to outsource it,
but this has not occurred.

e Expedite RFTA process—currently averaging 81 days from RFTA receipt to lease-up.

e Create an online briefing for transfers.

e Catch up on late recerts.

e Clean up datain Yardi.

e Terminate households with program violations.

e Make the Call Center more effective.

The leadership team is lacking infrastructure and support. This is heightened by the loss of the
headquarters building and compounded by remote work. Problems with Yardi continue to plague the
organization, making data unreliable and forcing staff to develop time-consuming processes to get
around the Yardi issues. The leadership team does not feel supported by HR such that it is difficult for
them to hold staff accountable.

B. Goal development and performance standards

There does not seem to be a set of unified goals for each unit or for the department as a whole, due to
many of the factors previously stated. There are a few performance goals that were mentioned but,
according to leadership, staff do not feel the need to adhere to them.

The HCV department has a low goal of 5 transactions per day for Housing Specialists and 5 inspections
per day for Inspectors. The Housing Specialist goal is rather vague in that it does not specify type of
transaction. An interim, for example, take less time than an annual. A Housing Specialist could do 5
interims in just over an hour. Five inspections per day is also a low goal, particularly because they are
being performed remotely. Other types of performance standards such as transaction timeframes are
not measured. It appears that staff is not meeting goals, but supervisors do not know how to solve this
problem.

C. Supporting staff/facilitating work

Supervisors are finding ways to connect with staff despite the challenge of working remotely. They run
user activity reports in the system and reports of work that is late or coming due and send them to their
staff. They conduct virtual meetings every one to two weeks to determine the status of pending work.

Supervisors understand some of the problems that are preventing staff from meeting performance goals
and are trying to be supportive, but this is very difficult with the current remote work environment. One
of the challenges is the volume of customer calls and CIS tickets generated by the Call Center.
Leadership has started to provide training to the Call Center so staff there can answer questions without
generating follow-up work for the HCV staff.
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D. Accountability

Methods to ensure accountability are not standardized at DCHA. The department and unit goals are
unclear and SOPs and performance standards are not fully developed. Supervisors are struggling with
how to hold staff accountable in a remote work environment and without an understanding of how to
navigate HR and union rules for employee discipline.

Each manager/supervisor has their own way of connecting with staff. Some supervisors require a daily
log from staff of what they produced, while others meet with staff daily or weekly. It is clear that
managers/supervisors are making an effort to be available for staff and to monitor their work. However,
they are lacking the support and tools required to be effective.

Supervisors provide weekly and monthly reports to executive leaders. However, most reports are not
summarized in a way that indicates what the workload is relative to a timeframe (# of recerts done and
# due by a certain date), number of transactions that have come in relative to how many were
processed, and how many are pending. In other words, there are reports, but they are not produced in a
meaningful way that easily allows supervisors to hold their staff accountable.

E. Reporting to Management

Overall, HCV staff meet regularly with those both above and below them. All of these meetings take
place virtually. Staff continues to be challenged by the inability to pull accurate Yardi reports. As
mentioned previously, reports to the Sr. VP and to the Executive Director mostly recount productivity in
a given month. They do not highlight challenges, late and pending work, or transaction quality.
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Comparison Checklist of 2020 Observations/Recommendation and
Current Conditions in 2023

should be done by Housing Specialists
regardless of the reason. They should not
be done by the Data Analyst in the Quality
Assurance unit if the reason is related to
lease or HQS violations.

Dept 2020 Observation or Recommendation 2023 update
General DCHA is very siloed and fragmented with Very little change. DCHA continues to be
many different departments impacting siloed and affected by the Office of Fair
HCV. Hearings, the Office of Customer Engagement,
IT, PMO, etc.

ECOD DCHA should move public housing Done

transactions out of HCVP over to PMO.
Terminations | Recommendations for Terminations (RFTs) | No Change

move.

Need to implement Request to Transfer
process to ensure family is in good standing
with current LL.

Call Center | Call Center staff should be better trained so | There has been minimal progress in this area.
they can handle HCVP calls and reduce Only recently were Call Center agents told
customer service work for HCVP staff. they could provide very limited information

from the memo section of Yardi to callers.

QA DCHA would benefit from having a No Change

comprehensive performance management

team as part of its QA Division. This team

would measure productivity and

transaction quality. In addition, the team

would measure timeframes to continuously

improve the quality of service and work on

special projects to preserve data integrity

and resolve systemic issues.

Inspections | ¢ Overstaffed No Change
¢ Low number of inspections per inspector

Moves Interims should not be required with every | Will put this into effect with next admin plan.

Now being done.
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o Tenant files should have converted but
did not

e Inaccurate data for VMS and 2YT

e Unable to easily determine
recertifications and inspections due

e ECOD staff cannot access all required
databases

e Supervisors are unable to pull accurate
reports

e No tracking of households in the
termination process

e No ability to do batch assignment of
cases

Advisory
Group PEOPLE CENTERED. TECHNOLOGY DRIVEN.
Dept 2020 Observation or Recommendation 2023 update
SOPs and SOPs should be developed for the primary SOPs have been developed for the federal
Training HUD-funded HCVPs as well as for each of program, but not for the state or local
the state and locally funded programs. programs.
Staff must be trained on the SOPs. There is no formal training program for staff.
Performance | HCVP should develop a comprehensive list No change. There are some performance
Standards | of performance standards for every standards, but staff is not adhering to them.
position. Many more standards should be established.
Reporting Reports are only capturing current activity, | No Change
not work due for the period of time
Uneven Uneven productivity throughout No Change
distribution department
of work
Backlogs e Annuals No Change
e Inspections
e Briefings and voucher issuances
Termination | ¢ >500 HH should have been terminated No Change
process is e Hearings take 3-7 months to schedule
lengthy e Several departments involved
IT/Yardi e Data integrity issues No Change
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Recommendations for Outsourcing

There are several options for outsourcing because and HCV program can be divided up in many ways.
There are also many providers on the market that can take over operations. Below are some options
which run the gamut of complete outsourcing to specific task outsourcing. Note that outsourcing may
have legal ramifications due to procurement requirements and labor laws, including union regulations.

1. Complete outsourcing of HCV program. This is not uncommon in the industry and has been
done by many other large programs such as Phoenix, Memphis, New Jersey, Miami, and San
Francisco. It typically involves laying off the entire staff and allowing them to apply for new
positions. This requires about 9-12 months of lead time for procurement and transfer of
program operations and another significant period for program stabilization.

2. Outsourcing program components. Certain components of HCV programs are outsourced
routinely. Inspections and QC file reviews can be outsourced fairly easily and within a short
timeframe. There are companies that specialize in these components and can quickly take over
the workload. Considering the amount of staff currently in the inspection unit, outsourcing this
component may result in cost savings. HCi recommends outsourcing these two areas.

Another program piece that can be outsourced is annual recertifications. This would be more
complicated and may take longer to find a company that can build a staff to meet the demands
of a large HCV operation. However, outsourcing can occur incrementally by program, since
DCHA has so many different programs it administers. Also, outsourcing can help DCHA catch up
with the current backlog of late recertifications and clean up unfinished transactions.

3. Outsourcing leadership of the program. It is difficult to ascertain whether the problems that
exist at DCHA are the result of poor leadership or if leadership has not had the proper tools and
support it needs, has been plagued by the Yardi conversion and data integrity issues, the
pandemic, remote work, leadership changes, lack of support from other departments, and loss
of building headquarters. HCI does not recommend outsourcing the leadership of the program
because there are capable and engaged leaders at DCHA who have not had the opportunity to
make program improvements due to circumstances beyond their control.

That said, there is a leadership vacuum in the department. There is a significant amount of data
that identifies where operational problems are within HCVP. What is lacking are staff who can
rise above the day-to-day operational issues to address systemic issues. As mentioned earlier,
DCHA has a lot of plans to do things, but is unable to actually move forward with decisions and
implementation. There is no one who can lead the charge in so many different directions while
performing their day-to-day responsibilities.

HCi recommends leaving the current leadership in place and bringing in a task force of HCV
professionals to provide leadership, make recommendations, and implement solutions to address

80 M Street, SE, First Floor, Washington, D.C. 20003 | P:(202) 547-3304 | F:(202) 478-0306 hciadvisorygroup.com
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critical issues. The members of this task force would work under the direction of CSG and
alongside existing leadership to address program performance and compliance issues. CSG and
the task force members would have authority over the existing leadership until plans have been
implemented and the program has stabilized. The task force would work closely in unison,
meeting together often to avoid more silos, and develop a coordinated strategy to stabilize the

organization and empower its current leaders.

Below are examples of areas the task force could address. Some of these may already have
action plans either by DCHA or CSG, but it did not appear that way from the interviews. The list
below is not all-inclusive and each area may have one or more experts. For example, to deal
with IT/Yardi issues, a team is needed to focus on these tasks. Other areas may require only one

or two people.

Task Force Leader Expertise

Operational Tasks (not all-inclusive)

Move to New Office

Develop detailed operations plan for new office

IT/Yardi

Perform programmatic Yardi assessment to
determine gaps and modules needed

Plan for and execute data cleanup

Fix reporting issues and test accuracy of reporting

Financial Management, Utilization, and
Reporting

Clean up VMS report and ensure accuracy
Reconcile reports with finance
Perform utilization projects for all voucher programs

QC and Performance Management

Develop and implement performance standards for
productivity, quality, timeliness, and evaluations
Identify training gaps and develop training plans

Policies and Procedures

Develop and implement SOPs for all programs
Deliver staff training

Rent Reasonableness

Study financial impact
Determine how to come into compliance and cost
Implement new system

Management and Process Improvement

Assist current managers and supervisors in
encouraging staff to meet performance goals
Develop and execute plan to catch up on recerts and
HQ inspections

Measure performance

Reduce transaction times

Apply appropriate consequences for
nonperformance

Develop leadership strategies for remote work
environments

Customer Service

Assess all aspects of customer contact and develop
process improvement plan(s)

80 M Street, SE, First Floor, Washington, D.C. 20003 | P:(202) 547-3304 | F:(202) 478-0306
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e Develop a customer service plan for the new office
e Explore feasibility of a call center for HCV and
oversee implementation
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Payment Standard

Rent Burden

Rent Reasonableness

Minimum Rent
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Context

Payment Standard is the amount that DCHA pays for a given unit.
It is typically based on market factors and on DCHA’s ability to

pay.

The tenant share is typically 30% of a tenant’s monthly income in
rent. After the initial lease-up, tenant share can exceed 30% if
the tenant decides to pays more. A household is rent burdened
when they pay over 30% of income to rent.

Rent reasonableness is the threshold rent amount that the
market dictates is acceptable. Rent reasonableness is typically
determined by analyzing comparable rents.

DCHA can set a minimum rent standard that tenants must pay.
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1 | Impact Analysis

Payment Standard

In early December 2022, CSG completed analysis measuring the impact to DCHA’s voucher
payments by decreasing the Payment Standard from DCHA's existing calculation of 187% of

2014 FMR to 150% and 120% of 2014 FMR.

This analysis demonstrates the annual savings that would be realized by DCHA if all changes

happen simultaneously, assuming that gross rent is reduced to Payment Standard.

Impact is measured in the total increase to voucher payments resulting from the decrease

of Payment Standard across DC’s 54 neighborhoods.

CSG |advisors



1 | Impact Analysis

Payment Standard

Decreasing Payment Standard from 187% FMR to 150% FMR
decreases the total voucher subsidy by $11.6M.

Decreasing Payment Standard from 187% FMR to 120% FMR
decreases the total voucher subsidy by $21.0M.

The neighborhood with the largest impact from decreasing

D:L@d Payment Standard to 150% and 120% of FMR is Congress
Heights, with 1,691 units resulting in a total decrease of voucher
subsidy of $1.2M and $2.2M, respectively.

CSG |advisors



1 | Impact Analysis

Payment Sta nda rd Number of Difference in Difference in Voucher
Units/ Voucher Amount Amount from 187%-

Vouchers from 187%-150% 120%
Garfield 72 $43,085 $78,019
By Neighborhood Georgetown 11 $7,132 $12,916
Number of Difference in DR s Glover Park 28 $18,600 $33,680
Units/ Voucher Amount Amount from 187%- Hawthorne 2 $2,008 $3,635
Vouchers from 187%-150% 120% Hillcrest 540 $379,093 $686,466
16th Street Heights 221 $155,608 $281,777 Kalorama 21 $13,453 $24,361
American University 7 $4,957 $8,977  Ledroit Park 69 $57,107 $103,411
Anacostia 483 $352,185 $637,741  Lily Ponds 246 $170,069 $307,963
Barry Farms 459 $351,424 $636,363  Marshall Heights 390 $276,392 $500,494
Berkley 1 $660 $1,196  Michigan Park 11 $10,135 $18,353
Brentwood 243 $180,202 $326,311 Mount Pleasant 480 $297,877 $539,399
Brightwood 282 $208,911 $378,298  North Cleveland Park 66 $39,656 $71,809
Brookland 709 $501,008 $907,231  Observatory Circle 82 $50,082 $90,689
Burleith 2 $1,840 $3,332 Old City 1 1,503 $1,031,352 $1,867,583
Capitol Hill 28 $17,210 $31,164  Old City 2 1,176 S$747,649 $1,353,851
Central 39 $25,572 $46,306  Palisades 36 $21,487 $38,908
Chevy Chase 54 $35,647 $64,550 Petworth 383 $286,942 $519,598
Chillum 37 $27,172 $49,204 R. L. A. NE 234 $146,473 $265,236
Cleveland Park 136 $80,942 $146,571 R. L. A. SW 628 $392,091 $710,003
Colonial Village 1 $1,004 $1,818 Randle Heights 1,422 $1,055,596 $1,911,485
Columbia Heights 849 $603,923 $1,093,590  Riggs Park 89 $70,616 $127,872
Congress Heights 1,691 $1,233,466 $2,233,574  Shepherd Park 106 $62,193 $112,619
Crestwood 5 $3,720 $6,735  St. Elizabeth's Hospital 28 $20,126 $36,444
Deanwood 1,303 $963,270 $1,744,299 Takoma 93 $74,419 $134,759
Eckington 406 $288,241 $521,949  Trinidad 506 $355,976 $644,605
Foggy Bottom 31 $18,420 $33,355  Wakefield 32 $19,771 $35,802
Forest Hills 235 $145,475 $263,428 Washington Navy Yard 20 $12,140 $21,983
Fort Dupont Park 603 $446,771 $809,019  Wesley Heights 18 $11,162 $20,213
Fort Lincoln 213 $154,425 $279,635 Woodridge 174 $126,949 $229,880
Foxhall 2 $1,724 $3,121

CSG |advisors
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Impact Analysis

Rent Burden

The previous analysis on payment standard demonstrates the potential for program
savings realized by the agency after decreasing Payment Standards. In addition, CSG

analyzed tenant impact as a result of these changes.

The analysis shows the impact to tenant rent amounts and the number of rent burdened
households as a result of changes to the citywide FMR. Changes to the citywide FMR
impact the portion of the Contract Rent which is paid from HAP subsidy, with the
remaining amount being paid by the tenant. A decrease in citywide FMR would decreases

the HAP subsidy and increase the portion of the tenant paid portion of the Contract Rent.

The analysis demonstrates the incremental change to the number of rent burdened and
severely rent burdened households using tenant rent rolls from 2020 and examining the

impact to citywide FMRs ranging between 100% and 180% of FMR.

CSG |advisors



Impact Analysis

Rent Burden

. . The number of households paying
I het
Generally, increasing the tenant rent under 30% of monthly income

by 10% of FMR results in a decrease of )

towards rent increases by 34% when
the percentage of households who are ,

tenant rent increases from 100% to

0,
rent/severely rent burdened by 2% 180% of EMR

Tenant Rent Tenant Rent Tenant Rent Tenant Rent Tenant Rent Tenant Rent Tenant Rent Tenant Rent Tenant Rent

@ 100% @ 110% @ 120% @ 130% @ 140% @ 150% @ 160% @ 170% @ 180%

FMR FMR FMR FMR FMR FMR FMR FMR FMR
S0 Income 7,589 7,589 7,589 7,589 7,589 7,589 7,589 7,589 7,589
Below 30% of Income 9,518 10,095 10,481 10,815 11,145 11,540 12,124 12,417 12,784
Above 30% of Income 1,653 1,645 1,705 1,778 1,850 2,059 2,027 2,302 2,205
Above 35% of Income 222 172 162 181 200 215 145 111 30
Above 40% of Income 170 184 182 168 204 192 143 82 35
Above 45% of Income 196 172 168 158 203 155 127 46 27
Above 50% of Income 3,479 2,970 2,540 2,138 1,636 1,077 672 280 157

22,827 22,827 22,827 22,827 22,827 22,827

Rent Burdened HH 18% 15% 13% 12% 10% 7% 5% 2% 1%
Severely Rent Burdened HH 15% 13% 11% 9% 7% 5% 3% 1% 1%

Rent Burdened: households paying over 30% of monthly income towards rent

Severely Rent Burdened: households paying over 50% of monthly income towards rent

CSG |advisors
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3 | Impact Analysis

Rent Reasonableness

CSG also completed an analysis comparing the Contract Rent against a Market Study

completed by Novogradac for units leased over between 2020 and 2023.

In DCHA's case, rent reasonableness is calculated based on a Novogradac Submarket
Study. The Rent Reasonableness analysis demonstrates the number of units that are

above the submarket values at the time of initial lease-up.
Over the four-year period, 1,339 units were leased up with Contract Rent above the

Market Study standard by submarket. Overall, the Contract Rents paid over the four-

year period were $17.2M more than the market rents.

CSG |advisors
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Impact Analysis

Rent Reasonableness

In the four-year period from 2020 to
2023, 40% of unit rents were above the
submarket value at the time of lease-

up.

Had these units been charged at the
reasonable rent, Contract Rents would
be S17M less in total monthly

payments.

Contract Rent Compared Against Novo Submarket

Year of Initial Lease Up

2020 2021 2022 2023 Total

Units Leased 235 1,469 1,343 271 3,318

Units Above Submarket at Lease Up 118 540 583 98 1,339
2020* -5164,813 S0 S0 S0 -$164,813

2021* -$404,113 -$1,307,286 SO SO -$1,711,399

2022* -$335,919 -$3,496,027 -$3,095,813 S0 -$6,927,759

2023* -$240,124 -$2,902,339 -$4,542,154 -$719,993 -$8,404,610

Total Monthly -$1,144,969 -$7,705,652 -$7,637,967 -$719,993 -$17,208,581

*Variance by Year

CSG |advisors
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Impact Analysis

Minimum Rent

CSG also analyzed the number of households, based on existing data, that would be
impacted by increasing minimum rent from the current minimum of $25 for public

housing and SO for HCV.

CSG offered different potential rent minimums greater than DCHA's existing
minimum of SO with the intention of determining which would have the least impact

on residents while still benefiting the housing authority.
As a result of the analysis, CSG made the recommendation for DCHA to impose a $50

rent minimum. DCHA ultimately made the decision to maintain their current rent

minimum of SO.

CSG |advisors



Impact Analysis

Minimum Rent

CSG’s analysis focused on the number of residents A S50 rent minimum would impact 581 total

impacted by increasing the minimum rent from SO residents currently paying $49 or less. The increase

to $25, S50, $§75, or $100, as well as the amount of of S50 to the rent minimum would generate $332K
additional income that DCHA would generate. in annual rental income.

Number of Residents Impacted

Units at $0 Units at Less than Units at Less Units at Less Units at Less

TTP $25 than $50 than $75 than $100
Number of Residents Impacted 510 50 21 12 28
Cumulative Total 510 560 581 593 621

Additional Rent Charged at:

Minimum Rent Monthl

$25 $13,366 $160,392
$50 $27,662 $331,944
$75 $42,305 $507,660
$100 $57,464 $689,568

CSG |advisors



HUD Section 8 Utility Allowances
Washington, DC, 2023

Alan Fox Consulting
747 S Harvey Avenue
Oak Park, Illinois 60304
March 2, 2023

Introduction

In January 2023, Nan McKay & Associates hired Alan Fox Consulting to create HUD
Section 8 utility allowances for Washington. | used a variant of the “HUD Ultility Simulation
Model” (HUSM) issued by the Department of Housing and Urban Development at various times,
the latest being in November 2016. This document first describes the HUSM methodology, as
modified by me, then utility company rates, and then shows precisely how each utility allowance
is calculated using the new HUSM methodology and current rates.

HUD’s HUSM Methodology

| have used a variant of the “HUD Ugtility Simulation Model” (HUSM). | participated
extensively in the analysis that led to the new methodology, and because of my involvement |
have chosen to modify the new methodology in places.

HUD’s new methodology—and my modifications to it—is explained in detail in the
attached document:

Utility.Allowance.DetailedDescription.HUSM13Fox.20230220.docx
Those modifications generally are intended to simplify the HUSM model and eliminate

certain inconsistencies in consumption estimates. It is important to read that document for
background; these notes do not completely replicate it.

1 Alan Fox Consulting, as subcontractor to Joseph Riley Associates of Harrisonburg, VA. Mr. Riley and | were colleagues in the Office of Policy Development and
Research, Department of Housing and Urban Development.



The Excel Model

All the calculations are shown in the following Excel model, which consists of many
interrelated sheets, described below:

Utility.Allowance.WashingtonDC.20230302.xIsx

Sheet 1. Location And Climate

This sheet lists the location (“AreaName”), as well as 30-year average heating and cooling
degree days, by month (HDD/CDD). It also includes the average monthly low temperature for
this area, which is used in calculating heat pump consumption.>

The heating and cooling data are found in a National Weather Service online file, using data for
the Washington National Airport weather station.

Sheet 2a. Housing Characteristics

This sheet contains 2016-2020 American Community Survey (ACS) data on rental residences in
Washington DC.

Structure type: Of rental units in Washington DC, only 4% are single family detached houses,
12% are duplexes, 9% are apartments with 3-4 units per building, and 76% are apartments with 5
or more units. The survey data which underlie the HUSM model only consider these categories
rather than such finer categories such as “garden apartment,” “high rise,” or “elevator
apartment.” Furthermore, there is some confusion between what constitutes a 3- or 4-unit
building—is it an apartment building or a garden apartment?

Unfortunately the technical data underlying the utility allowance calculations (primarily the
Department of Energy’s Residential Energy Conservation Survey) do not correspond to these
categories, and neither does the Census Bureau’s American Community Survey. Furthermore,
the estimated consumption aren’t very different between categories 2a and 2b. Therefore |
compute utility allowances for the following structure types:

1. SF Single family detached 4%
2. DupApt2 Duplex, garden apartment; average of: 21%
2a. DP Duplex, single family attached
2b. AP2 Apartment with 2-4 units, garden apartment
3. AP Apartment with 5+ units, high rise, elevator 76%

2 This is another difference between my model and HUD’s. Mine uses the 30-year average low temperature to estimate heat pump efficiency, while HUD’s model
appears to use the record-low monthly temperature (that is, the average low temperature during the coldest month in 30 years). Just as both models use the 30-year
average heating degree days, | believe we should also use the 30-year average low temperature.




Heating fuel: the main heating fuel is electricity (54%), followed by gas (40%), oil (1%), and
propane or LPG (1%).

Electric heating can be either resistance heating or heat pumps. The ACS doesn’t distinguish
between heat pumps and resistance heating, which is unfortunate given how efficient heat pumps
are now (in Washington DC, a medium-efficiency heat pump uses only about one-third the
electricity as electric resistance heat.)

Bedrooms: 1-, 2-, and 3-bedroom units comprise 88% of the rental housing stock. Fifteen
percent were efficiencies. Only 1% had 5 or more bedrooms.

Sheet 2b. Housing Characteristics—Air Conditioning

In the absence of ACS data on the prevalence of air conditioning by renters, | have tabulated data
from several waves of the Residential Energy Conservation Survey (RECS; Department of
Energy.) For households within this climate range (1,738 cooling degree days) it appears that
most units have air conditioning—about 83% of apartments with 5 or more units, the most
common structure type in this area. This is why | have computed allowances for air conditioning,
in accordance with HUD’s recommendation (or requirement; it’s not clear) that air conditioning
allowances be provided where a majority of rental units have air conditioning.

Sheet 3a. Consumption.MiscFactors @

This sheet includes various computational and engineering factors used in the model and is fully
explained in the accompanying document.

Of particular interest is that potentially a heat pump would use only about one-third as much
electricity for heating as resistance heating in this climate. This advantage would be even greater
with most of today’s heat pumps, which can be extremely efficient. Heat pumps must be used
correctly, however, as explained on page 30 (“Heat Pump Heating”—Advice to Tenants) of the
methodological document.

Sheet 3b. Consumption.HUSM13Fox “

This sheet contains the regressions used in the model. It is based on Version 13 of the HUD
Utility Simulation Model (HUSM13), released in August 2013, and updated in November 2015,
but incorporates certain modifications that I believe make it more believable. For full details, see
the accompanying methodological document.

3 1bid., pages 6-7.
4 Ibid. pages 8-12.



Sheet 3c. Consumption Baselines °

Electric rates differ by whether monthly consumption is under or over 400 kWh. This sheet adds
up all uses of electricity other than heating or air conditioning—other electric plus electric
cooking and water heating—in order to categorize electric heating in the under- and over-400
kWh range. For example, a 2 bedroom apartment uses 508.3 kWh per month on these other uses,
so all the cost of electric heating is in the over-400 range:

=252.5 Other electric/lighting/refrigeration

+69.6 Electric Cooking

+186.2 Electric water heating

=508.3 Total electric baseline (named “BaseE.EE.2BR”)

Sheet 4. Rates

This sheet summarizes utility rates in Washington DC—electricity, gas, oil, propane (LPG),
water, sewer, and trash. The rates with names attached (in column B, with yellow background)
summarize utility rates so that at most three rates need to be used in the allowance formulas; a
fixed monthly charge plus one (or in some cases, two) rate per unit consumed. These summary
rates include all applicable taxes, discounts, and surcharges.

All rates that must be checked periodically are contained in this sheet, with gray background,
along with notes about how to get the data. ”

1. Electricity

Electricity is supplied by Potomac Electric Power Company (Pepco), with a price structure
which differs between those who do and do not heat with electricity, and between winter and
summer. Some of the components are common to both types of customers.. The complete
structure—for heating customers—is shown below:

5 1bid., page 16.
6 1bid., pages 17-18.
7 Pepco’s electric rates are quite complicated. The detailed components are shown in columns J-L, and summarized in column C.



J K L

5 Residential Rates Schedule R

6 Summer Winter
7 Generation Service Charge [Rider SOS]

8 Minimum charge (first 30 KWh) 1.95 2.21
9 31+ kWwh 0.06277 0.07144
10 Administrative charge 0.00220 0.00220
17 Procurement Cost Adjustment (PCA) Can be + or- too small to womry about

12

13 | [ Transmission Service Charge

14 Minimum charge (first 30 kWh) 0.12 0.12
15 31+ kWh 0.01190 0.01190
16

17 | [Distribution Service Charge

18 Customer charge 16.09 16.09
19 First 400 kWh (same summer/winter) 0.01055 0.01055
20 401+ kWh (summer > winter) 0.03011 0.02103
21
22 ||Taxes, Fees and Credits [computed] 0.01414 0.01414
23 Delivery tax 0.0070 0.0070
24 Public Space Occupancy Surcharge 0.00211 0.00211
25 Administrative Credit Can be + or - too small to womry about
26 Sustainable Energy Trust Fund 0.00259935 0.00259935
27 Energy Assistance Trust Fund 0.0002322 0.0002322
28 RADS: Residential Aid Disc Surch 0.000939 0.000939
29 Bil Stabiization Adjustment Can be + or-; too small to womy about
30 Underground Project Charge 0.00005 0.00005

31 Underground Rider 0.00121 0.00121

Rider SOS; page R-41.1, effective
01/01/2023

Effective 8/4/2000
Rider PSOS, effective 3/1/2022

Rider SETF, effective 10/1/2022
Rider EATF, eff 10/1/2017
Rider RADS, effective 7/1/2022

Effective 4/1/2022
Effective 4/1/2022

The source of this information is found in cells E8-E12 by following these directions. These lead
to two parts of Pepco’s tariffs—first the tariff itself, then the applicable surcharges:

Source: Pepco DC rates; http://www.pepco.com > My Account > Rates &
Tariffs > District of Columbia > Current Tariffs > Rate Schedules--
Residential, Schedule R. ALSO: ...> DC Applicable Tariff Surcharges .
Three charges (PCA, Administrative Credit, and Bill Stabilization
Adjustment) are too small to consider, and can be + or -. For help: Bob
Hainey, Mgr Media Relations RSHainey@pepcoholdings.com 202-872-2680.



Tariff section:

o

(0 O 0 o o

Pepco_DC-Schedule_R(1).pdf -

8 DISTRICT OF COLUMBIA
RESIDENTIAL SERVICE

9 SCHEDULE R'

UPDATED FEBRUARY 1, 2023

10

Llaie N LA

»

Billing Maonths of \ Billing Ilo‘rrlhl of [Billing Months of Billing l;oinﬂa; of ’
- ml = = r -
1 1 (Summer) (Wintor) (Summaer) (Winter)
Generation #
Minimum charge * $ 1.91 per month $ 1.98 per month $ 1.95 per month § 2.21 per month
1 2 In excess of 30 kwh 5 0.06222 per kwh $ 0.06460 per kwh $ 0.06277 per kwh $0.07144 per kwh
1 3 Admin Charge $0.00150 per kwh $0.00150 per kwh $ 0.00220 per kwh $ 0.00220 per kwh
P Cost Adj nt view annual rate
1 4 Transmission ? Summer Winter
Minimum charge ** $0.12 per month $ 0.12 per month
15 In excess of 30 kwh $0.01190 per kwh $0.01190 per kwh
1 6 Rate Year 2 Effective Rate Year 3 Effective Effective
July 1, 2021 — December 31, 2021  January 1, 2022 — December 31, 2022 January 1, 2023
17 | Distribution ¢
Customer Charge $ 15.09 per month $ 16.09 per month $16.09 per month
1 8 First 400 kwh $0.00867 per kwhr $0.00886 per kwhr $0.01055 per kwhr
(Summer)
In excess of 400 $0.02474 per kwhr $10.02528 per kwhr $0.03011 per kwhr
1 9 kwh (Summer)
First 400 kwh $ 0.00867 per kwhr $10.00886 per kwhr $0.01055 per kwhr
{Winter)
20 In excess of 400 $0.01727 per kwhr $0.01765 per kwhr $0.02103 per kwhr
2 1 kwh (Winter)
Administrative Credit view monthly rate
22 | sin stabilization Adjustment view monthly rate
2 3 Delivery Tax view monthly rate
Public Space Occupancy Sur q view thly rate
A
Surcharge section:
{
8 Pepco_DC-ApplicableSurchargesForWeb(1).pdf
g POTOMAC ELECTRIC POWER COMPANY
DISTRICT OF COLUMBIA
1 0 APPLICABLE SURCHARGES ($/kWh)
1 1 Surcharge Rate Effective Rate Effective Date Frequency of Rate Change
Delivery Tax B 0.0070 August 4, 2000 No Change Expected
1 2 Public Space Occupancy Surcharge S  0.00211 March 1, 2022 Annually - March 1
1 3 Sustainable Energy Trust Fund $0.00259935 October 1, 2022 Annually - October 1
1 4 Energy Assistance Trust Fund $ 0.0002322 October 1, 2017 No Change Expected
1 5 RADS Surcharge S 0.000939 July 1, 2022 Annually after Public Service Commission approval
1 6 Underground Project Charge See Table below April 1, 2022 April 1 and after Biennial Plan Approval
1 7 Underground Rider See Table below April 1, 2022 April 1 and after Biennial Plan Approval
1 8 Underground Project Charge Underground Rider
Rate Schedule Rate Schedule
19 | r S 0.00005 R $ 000121

The tariff can be hard to interpret; one must be careful to distinguish between summer/winter and
under/over 400 kWh.



For simplicity the Generation Service Charge is averaged between summer and winter, and
entered into cell B9 (“EFixed”).

All of these charges are added and summarized in the left side of the spreadsheet:

A B C D E
1 Date of Allowance 7M1/2023 Effective date of allowance
2 Gray cells — update annually; other cells — leave alone!
3 Current
4 Ut"ity Name Rates Change Source/Notes
5 Electricity
6
7 |Schedule R (All residential customers) Source: Pepco DC rates; http://www.pepco.com > My Account > Rates &
8 Summer Tariffs > District of Columbia > Current Tariffs > Rate Schedules--
. Residential, Schedule R. ALSO: ...> DC Applicable Tariff Surcharges .
EFixed Up 8Y%
9 Customer ?harge xe $1 8.29 p 8% Three charges (PCA, Administrative Credit, and Bill Stabilization
10 Per kWh: First 400 ERate11 $0-1 0156 Up20% Adjustment) are too small to consider, and can be + or -. For help: Bob
1 Per kwWh: 401+ ERate12 $0.12112 Up22% Hainey, Mgr Media Relations RSHainey@pepcoholdings.com 202-872-2680.
12
13 See details at right &
14 = Winter
15 Customer charge [EFixed] — Use same EFixed summer/winter
16 Per kWh: First 400 ERate21 $0.11023  Up26%
17 Per kWh: 401+ ERate22 $0.12071 Up 26%

To repeat: only the cells with gray background must be updated annually, and the sources are all
shown in the screen shots on the right side of sheet 4.Rates.

2. Natural Gas
Gas is supplied by Washington Gas Light (WGL) also with a fairly complicated rate structure.
Unlike Pepco, WGL’s rates don’t differ between summer and winter, though the cost of gas itself

(PGA or Purchased Gas Adjustment) differs throughout the year.

The summarized rates, GFixed and GRate, are shown in cells C38:C39, and consist of the cells
C42-C50, highlighted in gray or blue:



A B G D E
34
35 Natural Gas
36
37 |Summary, including all taxes: ALL data from various sheets in file yyyyWebFactors.xlsx (or ...xIsm).
38 Fixed monthly charge GFixed $15.05 up15% Sent by Washington Gas: Nancy Lin or Lucinda Gianiny
39 Charge per therm GRate $1.4913 Ups1% NLin@WashGas.com or LGianiny@WashGas.com; 703-750-5354/703-
40 750-5652
41 |Details:
42 Customer Charge (fixed) $15.06 Sheet DCBIll; effective 6/2022
43 Distribution Charge $0.4165 Sheet DCBIll, Column F, "Net Distribution Charge"; marked "C=A+B")
44 Purchased Gas Charge $0.91063 [up25%] Winter average (last fall & this winter; sheet DCFirm, ColumnH =@ =»
45 DC Delivery Tax $0.0707 Sheet Taxes; effective 2006
46 Rights of Way Fee $0.0401 Sheet Taxes; effective 6/2022
47 Sustainable Energy Trust Fund $0.04515 Sheet Taxes; effective 10/2019
48 Energy Assistance Trust Fund $0.0083359 Sheet Taxes; effective 10/2017
49 PROJECTpipes $0.0049 Sheet DG bil. Effective 3/2015
50 RES Surcharge $0.0048 Sheet DC bill. Effective 2/2022
51

The historical gas rates (Purchased Gas Charge—PGC) are found in files 2022Webfactrs.xIsx
and 2023Webfactrs.xlsx, sheet DC Firm, column H: they are transcribed by hand to the table at
the left of this picture:

File 2022Webfactrs.xIsx and 2023Webfactrs.xIsx, Sheet DCFirm

Washington Gas

Historical Gas Rates, DC Firm, THEIR column H (titled "Net" G=B..F)

2013 | 2014 2016
Jan 06225 06056 05887 0.3360
Feb 06641 06576 0.5087 0.3360
Mar 06207 09398 06311 0.4206
Apr 07561 08282 06311 0.3681
May 07966 0.7324 06311 0.4094
Jun 0.7609 07051 05640 0.4791
Jul 06901 07051 04999 05184
Aug 05718 05420 04999 05184
Sep 06032 05542 04723 0.4406
oct 06450 05542 04723 0.4406
Nov 06450 05542 04192 0.4924
Dec 05756 05866 03757 —
Average (Winter) | —  0.68750 057610 0.40003

2017
0.4390
05032
0.5324
0.5574
0.6384
0.6537
06117
0.6297
0.4809
0.4809
0.4809
0.4334

0.48651

2018
0.4334
0.5093
0.4367
0.4367
04367
0.4205
0.4205
0.4205
04503
0.4503
0.4839
0.5091

0.46153

2019
0.5609
05339
0.5148
0.5723
05723
0.5607
0.5607
0.5607
0.4126
0.4587
0.4587
0.4587

2020
0.4757
0.4123
03717
0.4646
0.4646
0.5237
0.5237
0.5237
0.4673
0.4673
0.4673
0.3960

0.50944 0.43913

201
04235
0.4398
0.8325
0.6745
0.6923
0.7423
0.7980
0.7980
0.6602
08170
08170 08071

0.6052  0.8734

0.49603 0.73080 0.91063

2022 2023
0.6664  0.9508
0.6664  0.9508
0.7317 05071
0.8825
0.9804
1.0883
1.0883
1.0883
1.1426
1.1426

2024

Source: "Net Current Cost of Gas" supplied monthly by Nancy Lin (NLin@ WashGas.com) or Phuong Nguyen (PNguyen@WashGas.com). "Wil

Septembe-December and this year's January-April. Source: sheet DCFirm, column H

l/serviceinfo.dcwater.com/comparison/default.cfm#form

In this example:

DISTRICT OF COLUMBIA
Firm PGC and DCA Factors
2022
Rato Schedule No. 1 - Rosidential
2025 2026 2027 PGC - S/Them
Costol | Prepald | Curent
Month Gas Gas Gac ACA  Relmacive Nat oca
3 O c 0 b/ Eaf F G.F H
January S 06289 S 00056 § 00161 § 00167 § (0.0009) § 06664 § (0.0377)
February 5 06269 $ 0005 $ 00161 § 00167 § (0.0009) 3 0.6664 5 (0.0377)
March S 06914 S 00071 S 00161 § 00180 § (0.0009) $ 0737 5 (.0377)
Aprl S 08422 § 00071 § 00161 § 00180 § (0.0009) § 0.8625 5 (0.0377)
May $ 09401 § 00071 § 00161 § 00180 § (0.0009) § 09804 § (0.0377)
L] e § 10735 § 00077 § 00161 § 00180 § (0.0270) $ 10883 § (0.0377)
July § 10735 § 00077 § 00161 § 00180 § (0.0270) § 10883 § (0.0377)
August $ 10735 § 00077 § 00161 § 00180 § (0.0270) § 1.0883 § (0.0377)
Septembor | § 11272 § 00083 § 00161 § 00180 § (0.0270) § 11426 § (0.0377)
October $ 11272 S 00083 § 00161 § 00180 § (0.0270) 3 11426 § (0.0377)
November S 07917 S 00083 $ 00161 § 00180 § (0.0270) § 0.8071 § (0.0377)
r is last L December  $ 08417 § 00107 5 00161 § 00310 § (0.0261) $ 08734 § (0.0428)
DISTRICT OF COLUMBIA
Firm PGC and DCA Faclors
2023
de firm
A 8 G o 3 F G H
15 Rate Schoduls No. 1 - Rosidential
16
17 Costol | Prapal | Cumont
18| Montn Gas G ACA__ Retronctve __Nat oca
19 A B c Db/ Eal GoB.F H

20
21 |January
22

23 | February
24

25 |Varch

§ 09191 § 00107 S 00161
§ 09191 § 00107 5 00161

S 04743 3 00141 S 00161

$ 00310 § (0.0261) § 00508 § (0.0428)
$ 00310 § (00261) 5 09508 § (00428)

§ 00267 3 (00261) 3 05071 3 (0.0428)

1. Transcribe January-December 2022 to column W
2. Transcribe January-April 2023 to column X (leave April blank if necessary; don’t enter

zero)



3. Compute average of latest winter’s numbers; in this case, Average(W48:W51 and
X40:X43)
4. The average ($0.91063) is transferred automatically to cell C44.

All other numbers are found in the latest available sheet “dc¢ bill”.

3. Fuel Oil and LPG (Propane)

| use data gathered by the Department of Energy (DOE) from a sample of outlets throughout
Maryland. These data are gathered every week during the heating season (October through
March). | use the average of these prices during the previous and current heating season. These
data can be found by searching for:

PET.W_EPD2F PRS_SMD_DPG.W oil
PET.W_EPLLPA_PRS SMD DPG.W  Propane/LPG

The weekly data are shown in a separate sheet, 4b.Rates_Oil.LPG. The average price for the
latest heating season is $5.240 for Oil and $3.435 for Propane:

A B Cc D E
1 Maryland No. 2 Heating Qil Residential Price Weekly Maryland Propane Residential Price Weekly
2 _ Week of PET.W_EPD2F_PRS_SMD_DPG.W Average  PET.W_EPLLPA_PRS_SMD_DPG.W
29 10/3/22 $5.058 $5.240 $3.414 $3.435
30 | 10/10/22 $5.436 $3.506
31 | 10/117/22 $5.754 $3.521
32 | 10/24/22 $5.704 $3.452
33 | 10/31/22 $5.986 $3.411
34 | 11/7/22 $6.043 $3.435
35 | 11/14/22 $5.932 $3.412
36 | 11/21/22 $5.670 $3.447
37 | 11/28/22 $5.415 $3.438
38 | 12/5/22 $5.044 $3.467
39 | 12/12/22 $4.720 $3.438
40 | 12/19/22 $4.818 $3.385
41 | 12/26/22 $4.852 $3.376
42 1/2/23 $4.972 $3.405
43 1/9/23 $4.896 $3.442
44 1/16/23 $4.841 $3.405
45 1/23/23 $4.919 $3.421
46 | 1/30/23 $4.888 $3.430
47 2/6/23 $4.608 $3.451

DOE no longer collects data from the District of Columbia, presumably because there are so few
suppliers.

Using DOE survey data is far easier, and probably more accurate, than getting prices from local
suppliers. Often, individual suppliers cannot or will not divulge their recent price history, and
prices gathered during the summer or early fall are poor predictors of what they will be during
the upcoming heating season. Finally, suppliers are sometimes suspicious of “shopping around”
by local competitors.



4. Water and Sewer

DC Water rates are shown below; | used the approved rates for FY 2024.

'www.dcwater.com/approved-fy-2023-and-fy-2024-rates

FY 2023 and FY 2024
Approved Rates

Fig. 1in Ccf and equivalent gallons

Current Approved Approved
FY 2022 FY 2023 FY 2024
(Effective (Effective (Effective
10/1/2021) 10/1/2022) 10/1/2023)
Rate Class Cf 1000 Cf 1000 Cf 1,000
Water Rate
Residential - 0 - 4 Ccf $363 5485 $428 8572 $438 9586
Residential - greater than 4 Ccf $476  $634 $558  $746 $570  $7.62
Multi-Family $415  $555 $490  $655 $500  $668
Sewer Rate
Residential $1066 S22 $n26  $1505 SN0 $1564
PILOT (Payment-in-Lieu Of Taxes)
Fee*
Residential $056 S075 $059 S0 $061  $0.82
The Right-of-Way (ROW) Fee*
Residential $019 %025 $019 $025 $019  $025
Groundwater Sewer Charge
Residential 28 837 342  $4s57 $350 468
Clean Rivers Impervious Area per ERU (Equivalent Residential Unit)
Charge
Residential $18.40 $1814 $21.86
Water System Replacement Fee By Meter Size
Residential™ $630 $6.30 $6.30
Stormwater Fee*** per ERU (Equivalent Residential Unit)
Residential $267 S2.67 $2.67
Customer Metering Fee By Meter Size
Residential*™ $1.75 $1.75 $1.75

These are transcribed to the gray cells to the left, which are summarized in the yellow/named
cells:



A B C D E

64 Water and Sewer

65 Water, summary

66 Fixed charge WFixed 7.75 Up101% Calculated; do not alter
67 Volume Charge, per CCF:

68 Single Family 0-4 CCF WRate11 5.06 Up41% Calculated; do not alter
69 Single Family 5+ CCF WRate12 6.36 Up39% Calculated; do not alter
70 Multi-Family WRate2 5.68 Up40% Calculated; do not alter
71 |Details:

2 | Metering fee, 5/8" meter (fixed) e ML DC Water & Sewer Autherity, www.dcwater.com/rates-and-metering >
73 PILOT fee, per CCF $0.59, WP 16%) 0 oved Rates; effctive 10/112023
74 Water Rates:

75 Residential 0-4 CCF $4.28  [up 40%]

76 Residential 5+ CCF $5.58  [up 36%]

77 Multi-Family $4.90 [up38%]

78 Right of Way fee, per CCF $0.19  [same]

79

80 |Sewer, summary

81 Fixed charge SFixed $30.53 Down11% Calculated; do not alter
82 Volume charge SRate $11.26 Up45% Calculated; do not alter
83 |Details:

84 Sewer Rate, per CCF $11.26 [up27%)]

85 Groundwater Sewer Charge $3.42 [up121%]

86 Clean Rivers Impervious Area $18.14 [down 13%] For ERU=1

87 Water System Replacement $6.30  [same]

88 Storm Water Fee $2.67 Isame] For ERU=1

Sheets 5a to 5d. Heat AC_SingleFamily / etc.
Comprehensive Example

These sheets show the computation of heating and air conditioning, using the consumption
estimates developed in sheet 3b.Consumption.HUSM13Fox, consumption baselines in sheet
3c.ConsumptionBaselines, and utility rates in sheet 4.Rates. As explained in the detailed
numerical example, the average monthly consumption is multiplied by 12 and then allocated to
each month by the proportion of heating or cooling degree-days in that month. The cost is
calculated for each month, summed over all months, and divided by 12 to yield the monthly
utility allowance.

Numerical Example, Electric Heating, 2 Bedroom Apartment With 5+ Units

Sheet 1. Location And Climate

National Weather Service degree-day information for the period 1981-2010 is shown below,
annually and monthly:



W B C D E F G k

2 areaName  Washington DC (DCA airport)

3

4 Heating/Cooling Degree-Days, 30 Year Averages, 1981-2010

5 2] Heating Cooling

6 Average Percent Average Percent

7 HDD... CDD...

8 HDD/CDD. Tot Month 3,769 100.0% 1,738 100.0%
9

10 HDD/CDD.01 Jan 854 22.7% 0 0.0%
il HDD/CDD.02 Feb 699 18.5% 0 0.0%,
12 HDD/CDD.03 Mar 544 14.4% 3 0.2%,
13 HDD/CDD.04 Apr 236 6.3% 32 1.9%
14 HDD/CDD.05 May 63 1.7% 132 7.6%)
15 HDD/CDD.06 Jun 4 0.1% 343 19.7%
16 HDD/CDD.07 18.00 0 0.0% 496 28.5%
17 HDD/CDD.08 161.00 0 0.0% 446 25.7%
18 HDD/CDD.09 519.00 16 0.4% 238 13.7%
19 HDD/CDD.10 932.00 175 4.6% 45 2.6%
20 HDD/CDD.11 1410.00 455 12.1% 2 0.1%,
21 HDD/CDD.12 Dec 724 19.2% 0 0.0%)
22

3?, Typical low temperature 50.9

For example, there are 3,759 heating degree days in a typical year, 22.7% of which occur in
January. The typical monthly low temperature, used for heat pump calculations, is 50.9° (cell
D23).



Sheet 3a. Consumption, electric space heating

The HUSM formula shown in sheet 3b, cell L26 is used to calculate the average monthly
kilowatt-hours consumed by a single family house with 2 bedrooms. That is then adjusted for
apartments by using the multiplier 0.70 (ratio of apartment to single family). (There were too
few sample cases in the survey used to estimate regression equations, so the estimate is for single
family detached houses, adjusted to the ratio of consumption for apartments compared to houses.

A B Cc D E E G H | J | L

2 Bedrooms C: i kBTUlyear, converted to fuel-specific unit per month (kWh,

3 0 | 1 | 2 | 3 | 4 | 5 Therms, Gallons). HUSM13 Model Used (November 2015 or August 2013)

4 [In Black: 2013 Version]

—

20

21 SF: Single Family Detached

22

23 [Light.SFn Lighting/Other Electric 162.5 266.9 371.4 475.9 580.3 684.8| 4a (6655 + 4278.0 x Bedrooms) x Factor.BTU.Eleckwh 3
24 |AC.SFn Air Conditioning 40.9 97.9 155.0 212.0 269.1 3262 5a Regression on means: (1448.6 + 2022.5 x Bedrooms) * CDD.Tot/1504 x Factor.BTU.Eleckwh  }
25 Space Heating:

26 [EHeat.SFn Electric Resistance 268.7 319.0 369.2 419.4 469.7 519.9 6a I[2485.B+ 2.26 x HDD + 0.546 * HDD x Bedrooms) x Factor.BTU.ElecKwh Ir

1 —
A B Cc D E E G H | J [ L

23 t
54 APS5: Apartment 5+ Units t
65 t
56 |ULight.AP5n  |Lighting/Other Electric 110.5 181.5 252.5 323.6 394.6 465.6| 4d (4525.4 + 2909.0 x Bedrooms) x Factor,BTU.ElecKwh 3
57 |UAC.AP5n Air Conditioning 28.2 67.6 1071 146.5 185.9 2253 5d  Regression on means: (964 + 1346 x Bedrooms) x CDD/1443 x Factor. BTU. ElecKwh 3
58 Space Heating: 3
59 UEHeatAPsn | Electric Resistance | 188.1 223.3] 258.4] 2036  328.8 364.0] 6 single Family Detached x Structureype Factor for APS, 0.70 '
= 2486.6 Constant

+2.26 x 3769 Factor for heating degree days

+0.546 x 3769 x 2 Factor for HDD and 2 bedrooms
x 0.70 Structure factor (Apartment vs House)

=10584.2 Total BTUs per year
x .0244164 Convert annual BTUs to kWh per month

=258.4 kWh per month (named UEHeat.AP52; cell E59)



Sheet 3c. Consumption Baselines

Because Pepco’s electric price per kilowatt rises for consumption over 400 kWh a month, it is
necessary to compute electric consumption for uses other than heating. This is shown below:

A B C D E F G H
1
2
3 Bedrooms (name suffix "n")
4 Fuel Mix 0 1 2 3 4 5
16
17 2. All-Electric
18 |BaseE.EE.SFn Single Family Detached 294.7 460.9 627.2 793.5 959.7 1,126.0
19 |BaseE.EE.DPn Duplex, SFA, Apt 2-4 units 271.9 423.6 575.2 726.8 878.5 1,030.1
20 |BaseE.EE.APR Apartment 5+ Units 242.7 375.5[____ 508.3] 641.2 774.0 906.8
21
22 Other Electric: !
23 Single Family Detached 162.5 266.9 371.4 475.9 580.3 684.8|"
24 Duplex, SFA, Apt 2-4 units 139.7 229.6 319.4 409.2 4991 588.9|:
25 Apartment 5+ Units 110.5 181.5 252.5 323.6 394.6 4656/
26 Mobile Home 162.5 266.9 371.4 475.9 580.3 684.8
27
28 Cooking Electric 26.6 48.1 69.6 91.1 112.6 134.1
29 Hot Water Electric 105.6 145.9 186.2 226.5 266.8 307.1]:
In this example:
252.5 kWh used for lighting (cell E25)
+69.6 kWh used for electric cooking (E28)
+186.2 kWh used for water heating (E29)
=508.2 kWh used for uses other than heating (E20, named BaseE.EE.AP2)

Because the break between the two price tiers is at 400 kWh, all electric heating is charged at
the over-400 kWh rate.

For smaller units the base electric consumption is lower. For example, for 1 bedroom apartments
the base is 375.5 (cell D20) so electric heat costs are in both price tiers: 24.5 in the lower tier
(400 — 375.5), while all heating usage above 24.5 kWh is in the second tier.

This is explained further in the section on heating and air conditioning costs.



Sheet 4. Rates

Summary electric charges are shown here for Pepco customers during the winter heating months:
a fixed charge per month (EFixed, cell C9, $18.29) and a charge per kWh consumed below and
above 400 kWh (ERate21 and ERate22, cells C16:C17; $0.11023 and $0.12071 respectively):

The rate per kWh is about cent higher in the higher range than in the base range, and as
explained earlier, most heating occurs in the higher (>400 kWh) range.

5 E
6

7 Schedule R (All residential customers)

8  Summer

9 Customer charge EFixed
10 Per kWh: First 400 ERate11 $0.10156
11 Per kWh: 401+ ERate12 $0.12112
12

153

14 = Winter

15 Customer charge [EFixed]
16 Per kWh: First 400 ERate21 $0.11023

17 Per kWh: 401+ ERate22 $0.12071




Sheet 5d. Heat AC_Apartment5+Units: Electric Heating
Electric heating costs are calculated in this sheet, shown in the following screen shot:

The example is for January.

A B c D E F G H I J K 5 M N (o) B Q R S T u
41 Apartment 5+ Units, 2 Bedrooms CHeAPR2 EMemtAPR  HHosAPR  OMostAPR  LHemlAPS2 ACAPED Apartment 5+ Units 2 Bedrooms; Usage by Electric Price Band, for Monthly Cost Computations
42 Space Heating ‘Air Conditioning
43 Usage: ThemvkWhiGal Cost (without manthly customer charges) Usage WMonthly Usage With Respect to Utiity Company Rate Bands, It Applici
44 Gas__Eleciric_HiPump Oil_Propane| Gas___Electrc_HeatPump O Propane|  (KwH) Cost Heating Air Cox
45 Monthly Average 242] _258.4] 908 207 26.4|  $36.02]  531.20]  $10.96  $108.47]  $90.82|  107.1  §12.87 Electric Assuming AllElectric; BaseE EE APZ = 508.3 AlElectric ctric;
46 Yeary Total 2808 31013 10891 2484  317.3| §432.19  §374.36  $131.46 $1,301.60 §1,08978| 12847 15560 Resistance Heat Heat Pump BASEE.EE AP2= 508.3
47 <400 > 400 <400 > 400 <400 > 400
48 January 657 7026 2467 563  71s| serei 2078 529487  $246.89 00 0.00| [January 0.0 7026 0.0 246.7 0.0 0.0
49 February 537 5748 2018 460 58.8|  $80.11 69.39 24.37 524128 $202.02 0.1 0.01| |Febnary 0.0 574.9 0.0 2018 0.0 0.4
50 March 41 4474 1574 358 458| $62.35 54.01 18.97  §$187.79  $157.23 2.1 0.26| |March 0.0 4474 0.0 1571 0.0 241
51 Aprl 182 1845 683 156 19.8) 2741 2348 825 $8163  $68.35 24.0 2.80| [Aprl 0.0 194.5 0.0 663 0.0 24.0
52 |May 4.8 515 181 41 53|  s7.18 6.22 218 szi62]  $18.10 978 1185 [May 0.0 51.5 0.0 184 0.0 878
53 June 0.3 33 12 04 03|  $046 0.40 0.14 3108 $1.16| 2536  30.71| [June 0.0 33 0.0 12 0.0 2536
54 July 0.0 0.0 00 00 00|  $0.00 0.00 0.00 50.00 $0.00| 3666  44.40( |July 0.0 0.0 0.0 0.0 0.0 366.6
55 August 0.0 0.1 00 00 00|  s001 0.01 0.00 $0.03 $0.03| 3300 39.97| |August 0.0 0.1 0.0 0.0 0.0 330.0
56 Seplember 12 128 45 10 13| sie 155 0.54 $5.39 $4.51| 1756 21.27| |Seplember 0.0 12.8 0.0 45 0.0 1756
57 Oclober 135 1442 506 115 147  $2008 17.40 6.11  $60.50  $50.66 333 4.04| |October 0.0 144.2 0.0 506 0.0 333
58 Novembar 350 3743 1314 300 83| 35216 45.18 1587  $157.09  $131.53 15 0.18| |November 0.0 3743 0.0 1314 0.0 15
59 Decambar 55.7 585.7 2092 a1t 60.9 $83.02 71.91 2525  $250.02  $209.33 0.1 0.02| |December 0.0 595.7 0.0 2082 0.0 01

Monthly consumption (column C)

Average monthly consumption is transferred from sheet 3b (258.4 kwh/month; cell E59 in
sheet 3b, cell C45 in this sheet), multiplied by 12 (3101.3 kWh/year, cell C46), and allocated
to each month using the proportion of heating degree days in each month. The number of
kWh in January is 702.6 (cell C48):

=258.4 kWh per month, average

x 12 ... per year

X .227 Proportion of total heating in January
=702.6 Estimated kWh in January (cell C48)

Allocation to rate tiers (columns P-Q)

For a unit of this size and climate, electricity consumed for other purposes (lighting, cooking
and water heating) is 508.3 (BaseE.EE.AP2; from sheet 3c). Because the rate band goes
from 0 to 400 kWh, all heating consumption is in the over-400 price tier—702.6 KWh.

This is repeated for all months.

Because for two bedrooms all non-heating consumption is already over the 400 kWh
breakpoint, the footnote shows a similar calculation for a zero-bedroom apartment where the
base consumption is below 400 kWh @

8 Example for a zero-bedroom apartment (efficiency or studio apartment), base electric is 242.7 kWh. In January the estimated consumption is 511.2 kWh.
Therefore the lower rate includes 157.3 kWh (400 — 242.7) and the upper range includes 354.0 kWh (511.3 — 157.3).



Monthly electric cost (cells H48 to H59)

In each month the appropriate rate per kWh is multiplied by the number of kWh in range P48
to Q59. For January:

Summer

9 Customer charge
10 Per kWh: First 400

11 Per kwWh: 401+

12

13

14 | Winter

15 Customer charge

16 Per kWh: First 400

17 Per kWh: 401+

=$0.11023 x 0

+$0.12071 x 702.6

= $84.81

Schedule R (All residential customers)

EFixed
ERate11
ERate12

[EFixed]
ERate21
ERate22

$0.10156
$0.12112

$0.11023

$0.12071

Band 1: under 400 [none in this band]
Band 2: over 400
January electric heating cost (cell H48)

Electric heating utility allowance (cell H45)

This process is repeated for all months, added up ($374.36 cell H46) and divided by 12 to get
the utility allowance ($31.20 in cell H45; named EHeat. AP2).

A B C D E F G H I J K L M N o P Q R s T U
1 Apartment 5+ Units, 0 Bedrooms GHOLAPS) EMOSAPSI  HHGNAPS]  DHoaAPs)  LHoAPs) AC APSD Apartment 5+ Units 0 Bedrooms; Usage by Electric Price Band, for Monthly Cost Computations

2z Space Heating Air

3 Usage: ThemkiwhiGal Cost (without monthly customer charges) Usage Monihly Usa Respect to Ulilly Company Rate Bands, If Appicable

4 Gas__ Elechic HiPump Ol Propane Gas Electric_HealPumg Ol Propane| (KwH) Cost Heating Air

5 Monthly Average 18.2 188.1 66.1 156 19.9] $27.07 $21.76 $7.30 $ﬁ|.53‘ $68.26 282 $2.87) Electric, Assuming All-Electric; BaseE.EE AP0 = 242.7 AkElectric, Base electric;
6 Yearly Total 2178 22571 7926 186.7 238 5| §324.85 §261.11 $87 80 $678.32 $818.13 338.7 34.40] Resistance Heat Heat Pump BASEE EE APO= 242 7
7 < 400 > 400 < 400 > 400 <400 > 400
a8 Ihnuaw 49.3) §|1.3- 179.6 423 54.0 $7359 60.08 20.03 $221.64 $185.57| 0.0 0.00| |January 157.3 354.0 1573 222 0.0 0.0
9 Febrary 404 418.4 146.9 34.6 44.2 $60.22 4886 16.20 $181.35 §151.84| 0.0 0.00| |February 157.3 2611 146.9 0.0 0.0 0.0
10 march 314 3256 1144 269 344 $46.87 37.68 1261 $141.15 $118.18 06 0.08| |March 1573 1683 1144 (X 06 0.0
11 Apr 137 141.6 49.7 1.7 15.0] $20.37 15.60 548 $61.36 $51.37 6.3 0.64| |April 1416 0.0 487 0.0 6.3 0.0
12 may 38 375 132 31 4.0 $5.40 413 145 $16.25 $13.60 258 2.62| |May as 0o 132 0.0 258 0.0
13 June 0.2 24 0.8 0.2 0.3 $0.34 0.26 0.09 §1.04 $0.87| 66.9 6.79| |June 24 0.0 0.8 0.0 66.9 0.0
14 July 0.0 0.0 0.0 0.0 0.0 $0.00 0.00 0.00 §0.00 $0.00| 96.7 9.82| |July 0.0 0o 0.0 00 86.7 0.0
15 August 0.0 0.1 00 0.0 0.0] 30.01 0.01 0.00 $0.03 $0.02] 870 884 |august 0.1 0.0 0.0 0.0 87.0 0.0
16 September 0.9 8.3 33 0.8 1.0] $1.34 1.03 0.36 §4.05 $3.39) 463 4.70| |September 9.3 0.0 33 0.0 46.3 0.0
17  October 101 104.9 368 8.7 1.1 $15.10 11.58 4.08 $45.47 $38.07 BB 0.89| |October 104.9 0o 368 0.0 BB 0.0
18 November 263 2124 5.7 225 288 $39.21 n23 10.54 $118.07 $98.86 04 0.04| |November 1573 115.1 957 0.0 04 0.0
18 December 418 4338 1523 359 458 $62.40 50.69 16.78 $187.92 §157.34 0.0 0.00| |December 157.3 276.2 152.3 0.0 0.0 0.0




Monthly charge is added elsewhere

These calculations do NOT include the monthly electric charge (EFixed; $18/29 sheet 4, cell
C9); the monthly charge is added to the allowance for Other Electric/Lighting.

Utility allowances, sheet HUD-52667.Apartment5+Units

Finally, the utility allowance for electric heating is copied to the HUD-52667, as shown
below (cell E10):

UD-52667_Apartment5+Units

A B Cc D E F G H

; Allowances for Tenant-Furnished U.S. Department of Housing

. . and Urban Development
3 Utilities And Other Services Office of Public and Indian Housing
4
5_|Locality: Unit Type: ~ Apartment With 5 or More Units; High Rise  7/1/2023
6 |Washington DC (DCA airport) ) '
T/ Monthly Dollar Allowances; Number of Bedrooms
8 |Utility or Service 0 BR 1 BR 2 BR 3 BR 4 BR 5 BR
9 a. Natural Gas * $27 $32 $36 $40 $45 $49
10 b1. Electric $22 $27 $31 $35 $40 $44
11 Heating b2. Heat Pump $7 $9 $11 $12 $14 $15
12 c. Qil $82 $95 $108 $122 $135 $149
15 d. Propane/LPG $68 $80 $91 $102 $113 $125

Other heating fuels and air conditioning; other structure types

This process is repeated for all other heating fuels with rate bands (heat pumps in this case),
and for electricity for air conditioning.

The process is repeated for other structure types, with the following suffixes:

SF Single family
DP Duplex, single family attached, small apartment building, garden apartment
AP Apartment with 5+ units, high rise, elevator apartment

Fixed charges

The monthly gas charge must be added separately if the household uses gas for any purpose
($15; row E of the HUD-52667. Generally, a home that heats with gas also uses gas for
cooking and water heating as well. However, the fixed charge must be added only once.

As stated earlier, the electric fixed charge is incorporated into Electric Lighting, since the use
of electricity is universal. Therefore the electric fixed charge is not included in electric
heating.




Sheet 6. Lighting, Cooking, Hot Water, Appliances “LightCookHwatAppl”

1. Lighting/Other Electric

Sheet 3b shows the estimated electric usage for lighting and other electric (252.5 kWh: cell E56):

A
ULIGHTA... § fx =(4525.4+2909* @Bedrooms)* Factor.BTU.Eleckwh
A B c D E E G H | J | L
54 AP5: Apartment 5+ Units
55
56 IULight.AP5n Ir_irghiting{orther Electric 11?.5 181.?' ?Sf.s.l 32?5 ?94.? 455.(? fd (4525.4 + 2909.0 x Bedrooms) x Factor,BTU.ElecKwh

Sheet 4a shows the electric rates for both heating and non-heating customers. | use the average of
the winter and summer rates in the lower rate band (ERatell, ERate21):

A B C D
5 Electricity
6
7 Schedule R (All residential customers) s
8 | Summer i
9 Customer charge EFixed $18.29] Ups% 3
10 Per kWh: First 400 ERate11 $0.10156] up20%
15 Per kWh: 401+ ERate12 $0.12112 Up2% g
12
13 s
14 Winter
15 Customer charge [EFixed] u
16 Per kWh: First 400 ERate21 Up 26%
17 ParkWh' 401+ ERate22 %0 12071 Ub26%
The allowance is calculated as follows:
= Average ($.10156, .11023) Winter/summer rate < 400 kWh
X 252.5 Monthly consumption
+ $18.29 Plus EFixed
= $45.03 Utility allowance, named ELight. AP52
A B c D E F G H
5 v Bedrooms
6 0oBR | 1BR | 2BR | 3BR | 4BR | 5BR
7 Lighting & Other Electric
8
9 ELight.SF  |Single Family $3550 $4656 $57.62 $6868 $79.74  $90.80
10 = ELightDP |Duplex $33.09 $4260 $52.11 $6163 $71.14  $80.65
11| ELightAP2 |Apartment2-4 Units $3257 $41.75 __ $50.93 $60.11  $69.29  $78.48
12 ELightAPS |Apartment 5+ Units $29.99  $37.51| _ $45.03] $52.56 $60.08  $67.60
13| ELightMH |Mobile Home $3550 $4656 $57.62 $6868  $79.74  $90.80

Note that the electric fixed charge (EFixed) is included here, because all dwellings pay for Other
Electric/Lighting.



2-3.  Cooking and Water Heating

These calculations are very simple: the rate per therm or kilowatt-hour multiplied by
consumption. Consumption for cooking and water heating does not vary by structure type,
though for water heating it does depend on climate. For a 2-bedroom apartment:

A B c D E F G H 1 J | L
2 Bedrooms C: ions: kBTUlyear, converted to fuel-specific unit per menth (kWh,
3 0 | 1 | 2 | 3 | 4 | 5 Therms, Gallons). HUSM13 Model Used (November 2015 or August 2013)
4 [In Black: 2013 Version]
5 1. Uses Independent of Structure Type 1
6
7 Electricity:
8 |UECooknBR Cooking 26.6 48.1 69.6 91.1 112.6 134.1 2a (1088.85 + 880.45 x Bedrooms) x Factor.BTU.ElecKwh
9 |UEHwat.nBR Hot Water 105.6 145.9 186.2 226.5 266.8 307.1 2b ((4430.6 + 1691.2 x Bedrooms) x Factor.WaterTemp) x Factor.BTU.ElecKwh

Electric Cooking

= Average ($.10156, .11023) Winter/summer rate < 400 kWh
X 69.6 Cooking consumption
=$7.37 Utility allowance for electric cooking, ECook.2BR (cell E18)

Electric Hot Water
= Average ($.10156, .11023) Winter/summer rate < 400 kWh

x 186.2 Water heating consumption
=$19.72 Utility allowance for electric hot water, EHwat.2BR (cell E24)



4. Tenant Supplied Appliances

I believe an allowance of $7 for tenant-supplied range or refrigerator is reasonable. To quote
previous work on this subject:

HUD’s instructions specify that: “Allowances for ranges and refrigerators must be based
on the lesser of the cost of leasing or installment purchasing of suitable equipment.”

Sears Roebuck specifies about a 40-month payback period on installment purchasing—a
$550 range or refrigerator would cost $14 per month.'¢ In other areas where I have worked,
rental companies quoted far higher leasing rates than for installment purchasing, about $55 a
month for a range and $75 for a refrigerator.’” Furthermore, I suspect that many Section 8 tenants
would not have the type of credit history required for an installment purchase.

In other areas where I have studied this issue, it is clear that most Section 8 clients who
have to supply their own range or refrigerator do so by buying second-hand appliances.
Assuming that a second-hand appliance costs about one-half of a new one (taking into
consideration its shorter expected longevity and greater likelihood of repairs), allowances of §7
per month seem reasonable, which is what I have used throughout.



Sheet 7. Water Sewer Trash

Water, sewer, and trash allowances are calculated in this sheet.

Water and Sewer Consumption: The calculation starts with the assumed gallons of water
consumed daily per person, multiplied by the number of people in the unit, multiplied by 30, and
converted to hundreds of cubic feet per month:

For a 2-bedroom apartment:

1. Water consumption
=45 gallons per person per day °
X 2.5 persons in a 2-bedroom dwelling
x 30 convert to monthly consumption
+ 748 convert to hundreds of cubic feet
=451 hundreds of cubic feet (cell E27)
2. Water and Sewer Rates
A B (o3 D E
64 Water and Sewer
65 |Water, summary
66 Fixed charge WFixed 7.75 Up101% Calculated; donot alter
67 Volume Charge, per CCF:
68 Single Family 0-4 CCF WRate11 5.06 Up41% Calculated; do not alter
69 Single Family 5+ CCF WRate12 6.36 Up39% Calculated; donot alter
70 Multi-Family WRate2 5.68 Up40% Calculated; donet alter
71 |Details:
72 Metering fee, 5/8" meter (fixed) $7.75 [up101%] DG Water & Sewer Auhorty dowat et andmetering >
ter er rity, www.dcwater.com/rates-and-metering
3 PILOT fee, per CCF 80.59 WP 18%]  \ 1 oved Rates; offective 10/4/2023
74 Water Rates:
75 Residential 0-4 CCF $4.28 [up 40%]
76 Residential 5+ CCF $5.58 [up 36%]
77 Multi-Family $4.90 [up 38%]
78 Right of Way fee, per CCF $0.19  [same]
79
80 Sewer, summary
81 Fixed charge SFixed $30.53 Down11% Calculated; do not alter
82 Volume charge SRate $11.26 Up45% Calculated; donot alter
83 | Details:
84 Sewer Rate, per CCF $11.26 [up27%]
85 Groundwater Sewer Charge $3.42 [up 121%)]
86 Clean Rivers Impervious Area $18.14 [down 13%] For ERU=1
87 Water System Replacement $6.30  [same]
88 Storm Water Fee $2.67  [same] For ERU=1

9 see Appendix 1 for a discussion of water usage per month.



3. Water and Sewer Allowance

=4.51 x $5.68 Water usage in CCF x multi-family rate ($5.68)
+$7.75 Plus water fixed charge

= $33.38 Water utility allowance, Water.2BR, cell E12
=451 x%$11.26 Sewer usage in CCF x sewer rate ($11.26)
+$30.53 Plus sewer fixed charge

=$81.34 Sewer utility allowance, Sewer.2BR, cell E13

In the form HUD-52667 water and sewer are combined:

$33.38 Water allowance, 2 Bedroom multi-family
+$81.34 Sewer allowance
=$115 Total water & sewer (rounded)

Note that water and sewer costs have increased greatly in recent years, so older allowances are
no longer valid.



Form HUD-52667, Utility Allowances

All calculations are transcribed to these three sheets:

1la.HUD-52667_Single Family Single family detached
1b.HUD-52667_ DupSmallApt Duplex, attached, garden apartment, etc. *°
1c.HUD-52667_Apartment5+Units Apartment with 5 or more units; High Rise

Shown here is the HUD-52667 for Apartments With 5+ Units:

A B C D E F G H

; Allowances for Tenant-Furnished U.S. Department of Housing

o . and Urban Development
5 |Utilities And Other Services Office of Public and Indian Housing
4
5_|Locality: Unit Type:  Apartment With 5 or More Units; High Rise  7/1/2023
6 Washington DC (DCA airport) ) ’
¥ Monthly Dollar Allowances; Number of Bedrooms
8 Utility or Service 0 BR 1BR 2 BR 3 BR 4 BR 5 BR
9 a. Natural Gas * $27 $32 $36 $40 $45 $49
10 b1. Electric $22 $27 $31 $35 $40 $44
11 |Heating b2. Heat Pump $7 $9 $11 $12 $14 $15
12 c. Oil $82 $95 $108 $122 $135 $149
i3 d. Propane/LPG $68 $80 $91 $102 $113 $125
14 a. Natural Gas * $3 $3 $3 $3 $3 $3
15 | Cooking b. Electric $3 $5 $7 $10 $12 $14
16 c. Propane/LPG $7 $12 $18 $23 $29 $34
17 |Other Electric/Lighting (includes monthly charge) $30 $38 $45 $53 $60 $68
18 |Air Conditioning $3 $7 $12 $17 $22 $27
19 a. Natural Gas * $8 $14 $20 $26 $32 $39
20 . b. Electric $11 $15 $20 $24 $28 $33
91 |Water Heating . Propane/LPG $19 $35 $51 $66 $82 $97
22 d. Qil $23 $42 $61 $79 $98 $116
23 |Water & Sewer $69 $84 $115 $161 $206 $252
24 Trash $0 $0 $0 $0 30 $0
25 |Range/Microwave $7 $7 $7 $7 $7 $7
26 Refrigerator $7 $7 $7 $7 $7 $7
27 |Monthly charge for any use of natural gas * $15 $15 $15 $15 $15 $15

10 Anything that is NOT Single Family or Apartment With 5+ Units or high rise.




Additional Notes

These notes appear in the methodological statement but bear repeating here.

1. Heat Pump Heating—Identifying Them and Providing Advice to Tenants

This form of electric heating is becoming increasingly common, even in moderate to cold
climates. Heat pumps cost much less to run than electric resistance heating, and in some cases
may even cost less than gas heating. Heat pumps take several forms. The more traditional form
looks like a central air conditioner, with an outside condenser that looks just like a central air
conditioner which feeds coolant to an indoor furnace for distribution through ductwork. A more
recent invention is commonly called “mini-split,” where one or several outside units feed indoor
“head units” in individual rooms, and therefore can be individually controlled. These indoor
units usually are placed high up on an outer wall.

So far neither the American Community Survey nor the American Housing Survey distinguishes
between electric resistance heating and heat pumps.

However: although heat pumps theoretically cost a fraction of resistance heating in most areas,
they must be used correctly. Many heat pumps incorporate a resistance coil for quick warm-up,
potentially counteracting the advantage of using the compressor for heating. Tenants must be
cautioned not to change their thermostat settings by more than 2 or 3 degrees at a time, to avoid
activating the resistance coil. Basically, a heat pump’s thermostat should be set at a constant
temperature and left alone.

2. Extra Large Units (Over 5 Bedrooms)

One occasionally encounters dwelling units with over 5 bedrooms. The sample sizes aren’t
sufficient for plausible consumption estimates for such large units. Therefore, for extra-large
units | recommend adding 12% to the dollar allowance for each bedroom over 5, multiplying the
5-bedroom utility allowance by:

1.12 6 bedrooms =5BRx1.12
1.25 7 bedrooms =5BRx1.12x1.12
1.40 8 bedrooms =5BRx1.12x1.12x1.12

3. When To Update Utility Allowances

HUD specifies that utility allowances must be updated when any utility changes by 10% or more,
without specifying precisely what that means. I interpret it as meaning when either the total
utility cost changes by 10% or more (“most common combination,” in sheet Comparisons), or
when heating, air conditioning, or water/sewer costs change by 10% or more. A further



complication is that because of utility price structures, the percent changes may differ according
to the number of bedrooms and structure type.

I have asked HUD several times to clarify what their instructions mean, without success. What |
do not recommend is picking and choosing which allowances to update, depending on changes in
rates or dollar amounts. This causes confusion when trying to compare current year estimates
with numbers from any of several previous years.

4, Annual Updates
An accompanying video presentation and document explains how to update these allowances,

which can be done by non-specialized staff with some Excel experience, good attention to
details, and several days’ freedom from everyday tasks.

Documents:
Utility.Allowance.WashingtonDC.20230302 Excel spreadsheet model
~XIsx.pdf Adobe pdf print of selected sheets
~.docx Detailed explanatory notes (this document)
Utility.Allowance.DetailedDescription.HUSM13Fox.20230220.docx General methodological statement
UtilityAllowance.Updatinglnstructions.Video.20190822.mp4 Video presentation (sent separately via WeTransfer.com)
~.Video.Document.20201104.docx Document that accompanies video (sent separately via WeTransfer.com

Utility.Allowance.WashingtonDC.20230302.docx  2/16/2024



Appendix 1: Water Consumption

In the past | have used the following estimates of per capita water consumption:

1. 80 gallons per day per person for single family houses
2. 60 for all other structures

These amounts were recommended many years ago by HUD’s Office of Public and Indian
Housing and have been cited elsewhere.

My research suggests that the 80/60 consumption numbers are too high. Water and especially,
sewer rates have increased greatly in the 40-odd years since the 80/60 figures were published,
and consumption has likewise decreased as a result of the higher rates and the use of water-
saving appliances.

The United States Geological Survey publishes data on water supply and use.** The 2015 report
indicates that water usage has decreased steadily in the recent past:

“The national average was 82 GPCD [gallons per day per capita domestic”’] for public-supplied
domestic water use in 2015. This per capita usage is less than the rate of 101 GPCD observed in
1995, 100 GPCD in 2005 and 88 GPCD in 2010.”

The following indicates that total domestic per capita water use in the District of Columbia is 67
gallons per day.

Table 6. Domestic water withdrawals and deliveries, 2015.

[Values may not sum to totals because of independent rounding. Abbreviations: gal/d, gallons per day; Mgal/d, million gallons per day]

Self-supplied domestic Public supply Total domestic use
Withdrawals (Mgal/d) . Water use Total
State Self- Percent By source Self- Population  Water Public- Total (withdrawals  domes-

supplied  of total supplied per
population popula- Ground- Surface Total capita use

supply per

served  deliveries :
capita use

(thousands) (Mgal/d)

population and tic per
(thousands) deliveries) capita use

(thousands}  tion water  water (gal/d) (gal/d)
g 4 (Mgal/d) __{gal/d)
Alabama ..o 539 11 36.7 0 36.7 68 4,320 320 74 4,860 357 73
AlAsKa oo 189 26 0.83 1.59 1.4 60 550 61.6 112 T38 73.0 99

Arizon: 218 3 240 0 24.0 iy 6,610 963 146 6,830 987 145
Arkansas..... 144 5 12.8 0 12.8 89 2,830 252 89 2,980 265 89
California ... 1,440 4 108 18.3 127 88 37,700 3,230 86 39,100 3,350 86
Colorado.....ooercnnn 286 5 354 0 354 123 5,170 637 123 5.460 672 123
Connecticut . 861 24 30.8 0 30.8 36 2,730 96.0 35 3,590 127 a5
Delaware .............. . 182 19 14.5 0 14.5 80 764 61.1 80 946 75.7 80
District of Columbia ... 0 0 0 0 0 0 672 448 67 672 448 67
Marvland..........coceeeve. 1,420 24 114 1] 114 80 4,580 320 70 6,010 433 72
Virginia 1,560 19 125 0 125 80 6,820 546 80 8.380 671 80
T Y LS 1160 e oo ou o L S iiu 0o Sr < - - o o -
TOTAL 42,500 13 3.210 49.1 3,260 77 283,000 23,300 82 325,000 26,600 82

Mys Geological Survey, Estimated Use of Water in the United States in 2015; Circular 1441, file Circ1441.pdf, Table 6.



The USGS data don’t distinguish among dwelling types or sizes. However, it can be assumed
that most rental units in DCHA’s Section 8 inventory are multifamily, not single family houses.

Furthermore, these averages reflect water supply, not the amount actually delivered to—and paid
for—end-users. In all water systems there is some wastage, which in DC’s case is probably about
20%.2 Thus, the 67 gallons/day/person becomes about 54 gpd, for all structure types and sizes.

My conclusion is to assume the following:

1. 60 gallons/day/person for single family houses
2. 45 gallons/day/person for all other structures

These parameters are found in sheet 7. WaterSewerTrash in cells C18 and C24, respectively:

A B c D E F G H
16 Monthly Consumption, by Structure Type
17
18 Single Family: 60 gallonsiday/person [
19 Persons 10 15 25 40 55 7.0)
20 Monthly totals: gallons (thousands) 1.80 270 450 120 990 12.60}
21 Monthly totals: cubic feet (hundreds; CCF) 241 31 6.02 963 1324 16 84|
2 Monthly totals: cubic fest (CF) 2406 3610 6016 8626 173235 16845
23
24 All Other structures: 45 gallons/dayfperson [ 48]
25 Persons 1.0 15 25 40 55 7.0)
26 Monithly totals: gallons (thousands ) 135 203 338 5.40 743 8.45]
27 Monthly totals: cubic fest (hundreds; CCF) 180 27 451 7.22 283 1263
28 WMonthly totals: cubic feet (CF) 1805 2707 4612 7219 9926 1.2634

12 American Water Works Association, Water Loss Control. The DC Water and Sewer Authority was one of the suppliers studied:
VALIDATED WATER AUDIT DATA FOR RELIABLE UTILITY BENCHMARKING

THE AWWA WATER LOSS CONTROL COMMITTEE’'S WATER AUDIT DATA COLLECTION
INITIATIVE - 2011

Key Performance Indicators for Non-Revenue Water — Water Loss Control Committee Report

This report, which was developed and approved by AWWA's Water Loss Control Committee, outlines the Association’s position
on the use of non-revenue water (NRW) key performance indicators (KP1). Building on the Committee’s work to evaluate and
update the KPls in AWWA's M36 Water Audits and Loss Controf Programs and Free Water Audit Software.

|Kev Performance Indicator | # | Average | Range |
INRW as a % by Volume [21 22.6%) 6.8% - | 45.5%
100.0
90.0

Validated DV Scares
3
o

Figure 1.Utility Data Validation Scores.

VALIDATED-WATER-AUDIT-DATA-FOR-RELIABLE-UTILITY-BENCHMARKING.pdf



Allowances for Tenant-Furnished
Utilities And Other Services

U.S. Department of Housing
and Urban Development

Office of Public and Indian Housing

‘L,\‘;;g'm’;gton DC (DCA airport Unit Type: Single Family Detached 7112023
Monthly Dollar Allowances; Number of Bedrooms
Utility or Service 0 BR 1 BR 2 BR 3 BR 4 BR 5 BR
a. Natural Gas * $39 $45 $51 $58 $64 $71
b1. Electric $32 $39 $45 $51 $57 $63
Heating b2. Heat Pump $11 $14 $16 $18 $20 $22
c. Ol $116 $136 $155 $174 $193 $213
d. Propane/LPG $98 $114 $130 $146 $162 $178
a. Natural Gas * $3 $3 $3 $3 $3 $3
Cooking b. Electric $3 $5 $7 $10 $12 $14
c. Propane/LPG $7 $12 $18 $23 $29 $34
Other Electric/Lighting (includes monthly charge) $35 $47 $58 $69 $80 $91
Air Conditioning $4 $12 $19 $26 $33 $40
a. Natural Gas * $8 $14 $20 $26 $32 $39
Water Heating b. Electric $11 $15 $20 $24 $28 $33
c. Propane/LPG $19 $35 $51 $66 $82 $97
d. Oil $23 $42 $61 $79 $98 $116
Water & Sewer $78 $97 $138 $201 $265 $329
Trash $0 $0 $0 $0 $0 $0
Range/Microwave $7 $7 $7 $7 $7 $7
Refrigerator $7 $7 $7 $7 $7 $7
Monthly charge for any use of natural gas * $15 $15 $15 $15 $15 $15
Actual Family Allowances To be used by the family to compute allowance. Monthly
Complete below for the actual unit rented. Utility or Service Cost

Name of Family

Address of Unit

Number of Bedrooms

* Add natural gas monthly charge in separate line if there_is any use of natural gas. Not included in lines for

heating, cooking, or water heating

Adapted from form HUD-52667
by Alan Fox Consulting

File: Utility.Allowance.WashingtonD C.20230302.xIsx
Sheet: HUD-52667_SingleFamily 3/2/23 3:18 PM




Allowances for Tenant-Furnished

Utilities And Other Services

U.S. Department of Housing
and Urban Development

Office of Public and Indian Housing

Locality: . . Duplex, Attached, Apartment With 2-4 Units,
Washington DC (DCA airport) Unit Type: Garden Apartment **/ 71112023
Monthly Dollar Allowances; Number of Bedrooms
Utility or Service 0 BR 1 BR 2 BR 3 BR 4 BR 5 BR
a. Natural Gas * $35 $41 $47 $52 $58 $63
b1. Electric $28 $34 $39 $44 $50 $55
Heating b2. Heat Pump $9 $12 $14 $16 $17 $19
c. Qil $125 $139 $152 $165 $179 $192
d. Propane/LPG $89 $103 $117 $131 $145 $159
a. Natural Gas * $3 $3 $3 $3 $3 $3
Cooking b. Electric $3 $5 $7 $10 $12 $14
c. Propane/LPG $7 $12 $18 $23 $29 $34
Other Electric/Lighting (includes monthly charge) $33 $42 $52 $61 $70 $80
Air Conditioning $4 $10 $16 $22 $29 $35
a. Natural Gas * $8 $14 $20 $26 $32 $39
Water Heating b. Electric $11 $15 $20 $24 $28 $33
c. Propane/LPG $19 $35 $51 $66 $82 $97
d.Oil $23 $42 $61 $79 $98 $116
Water & Sewer $69 $84 $115 $161 $206 $252
Trash $0 $0 $0 $0 $0 $0
Range/Microwave $7 $7 $7 $7 $7 $7
Refrigerator $7 $7 $7 $7 $7 $7
Monthly charge for any use of natural gas * $15 $15 $15 $15 $15 $15
Actual Family Allowances To be used by the family to compute allowance. Monthly
Complete below for the actual unit rented. Utility or Service Cost
Name of Family
Address of Unit
Number of Bedrooms
Total $

* Add natural gas monthly charge in separate line if there_is any use of natural gas. Not included in lines for
heating, cooking, or water heating

**. Includes all structures other than single family-detached and apartments with 5+ units (high rises). Is
average of "Duplex" and "Apartment 2-4 Units"

Adapted from form HUD-52667
by Alan Fox Consulting

File: Utility.Allowance.WashingtonD C.20230302.xIsx
Sheet: HUD-52667_DupApt2 3/2/23 3:34 PM



Allowances for Tenant-Furnished
Utilities And Other Services

U.S. Department of Housing
and Urban Development

Office of Public and Indian Housing

\I;\(;;glmlr:lgton DC (DCA airport) Unit Type: Apartment With 5 or More Units; High Rise 7/1/2023
Monthly Dollar Allowances; Number of Bedrooms
Utility or Service 0 BR 1 BR 2 BR 3 BR 4 BR 5 BR
a. Natural Gas * $27 $32 $36 $40 $45 $49
b1. Electric $22 $27 $31 $35 $40 $44
Heating b2. Heat Pump $7 $9 $11 $12 $14 $15
c. Ol $82 $95 $108 $122 $135 $149
d. Propane/LPG $68 $80 $91 $102 $113 $125
a. Natural Gas * $3 $3 $3 $3 $3 $3
Cooking b. Electric $3 $5 $7 $10 $12 $14
c. Propane/LPG $7 $12 $18 $23 $29 $34
Other Electric/Lighting (includes monthly charge) $30 $38 $45 $53 $60 $68
Air Conditioning $3 $8 $13 $18 $23 $27
a. Natural Gas * $8 $14 $20 $26 $32 $39
Water Heating b. Electric $11 $15 $20 $24 $28 $33
c. Propane/LPG $19 $35 $51 $66 $82 $97
d. Oil $23 $42 $61 $79 $98 $116
Water & Sewer $69 $84 $115 $161 $206 $252
Trash $0 $0 $0 $0 $0 $0
Range/Microwave $7 $7 $7 $7 $7 $7
Refrigerator $7 $7 $7 $7 $7 $7
Monthly charge for any use of natural gas * $15 $15 $15 $15 $15 $15
Actual Family Allowances To be used by the family to compute allowance. Monthly
Complete below for the actual unit rented. Utility or Service Cost

Name of Family

Address of Unit

Number of Bedrooms

Total

* Add natural gas monthly charge in separate line if there_is any use of natural gas. Not included in lines for

heating, cooking, or water heating

Adapted from form HUD-52667
by Alan Fox Consulting

File: Utility.Allowance.WashingtonD C.20230302.xIsx
Sheet: HUD-52667_Apartment5+Units 3/2/23 3:22 PM




Utility Rates

Date of Allowance 7/1/2023 Effective date of allowance
Gray cells — update annually; other cells — leave alone!
Current
Utility Name Rates Change Source/Notes
Electricity
Schedule R (All residential customers) Source: Pepco DC rates; http://www.pepco.com > My Account > Rates &
Summer Tariffs > District of Columbia > Current Tariffs > Rate Schedules--
cracs S1829 upan SoIOIASOR M0 o 00 e s
Per kWh: First 400 ERateit $0.10156  up20% Adjustment) are too small to consider, and can be + or -. For help: Bob
Per kWh: 401+ ERate12 $0.12112  uUp22% Hainey, Mgr Media Relations RSHainey @pepcoholdings.com 202-872-
See details atright &
Winter
Customer charge [EFixed] — Use same EFixed summer/winter
Per kWh: First 400 ERate21 $0.11023  up 26%
Per kWh: 401+ ERate22 $0.12071  Up 26%
Natural Gas
Summary, including all taxes: ALL data from various sheets in file yyyyWebFactors.xIsx (or ...xIsm).
Fixed monthly charge GFixed $15.05 up15% Sent by Washington Gas: Nancy Lin or Lucinda Gianiny
Charge per therm GRate $14913 ups51% NLin@WashGas.com or LGianiny@W ashGas.com; 703-750-5954/703-
750-5652
Details:
Customer Charge (fixed) $15.05 Sheet DCBIll; effective 6/2022
Distribution Charge $0.4165 Sheet DCBiIll, Column F, "Net Distribution Charge"; marked "C=A+B")
Purchased Gas Charge $0.91063 wup-25%l__Winter average (last fall & this winter; sheet DCFirm, Column H  =» =
DC Delivery Tax $0.0707 Sheet Taxes; effective 2006
Rights of Way Fee $0.0401 Sheet Taxes; effective 6/2022
Sustainable Energy Trust Fund $0.04515 Sheet Taxes; effective 10/2019
Energy Assistance Trust Fund $0.0083359 Sheet Taxes; effective 10/2017
PROJECTpipes -$0.0049 Sheet DC bil. Effective 3/2015
RES Surcharge $0.0048 Sheet DC bil. Effective 2/2022
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Utility Rates

Fuel Oil

Energy Information Agency, DOE. 2020-on; used Maryland data because

Latest winter average ORate 95240 Up35% e jonger published. See Sheet "4b.DOERates. OILLPG" >
Propane (LPG; Bottle Gas)
Latest winter average LRate $3.435 Down 2%
Energy Information Agency, DOE. 2020-on; used Maryland data because
DC no longer published. See Sheet "4b.DOERates.Oil.LPG". -->
Water and Sewer
Water, summary
Fixed charge WFixed 7.75 Up101% Calculated; do not alter
Volume Charge, per CCF:
Single Family 0-4 CCF WRate11 5.06 Up41% Calculated; do not alter
Single Family 5+ CCF WRate12 6.36 Up39% Calculated; do not alter
Multi-Family WRate2 5.68 Up40% Calculated; do not alter
Details:
Metering fee, 5/8" meter (fixed) $7.75  [up 101%] _ _
PILOT fee, per CCF $0.59 (up 16%] Zsp\::;j iast::e;fgitt?\(l)gt:(,)/\qt/v;\g.zdscwater.com/rates-and-metenng >
Water Rates:
Residential 0-4 CCF $4.28  [up 40%]
Residential 5+ CCF $5.58  [up 36%]
Multi-Family $4.90  [up 38%]
Right of Way fee, per CCF $0.19  [sam¢]
Sewer, summary
Fixed charge SFixed $30.53 Down 11% Calculated; do not alter
Volume charge SRate $11.26 Up45% Calculated; do not alter
Details:
Sewer Rate, per CCF $11.26  [up 27%]
Groundwater Sewer Charge $3.42 [up 121%]
Clean Rivers Impervious Area $18.14 [down 13%] For ERU=1
Water System Replacement $6.30  [same]
Storm Water Fee $2.67  [same]  For ERU=1

Alan Fox Consulting

Page 2 of 2

File Utility.Allowance.WashingtonD C.20230302.xIsx
Sheet Rates 3/2/23 3:23 PM



BaseE.GE.SFn
BaseE.GE.DPn
BaseE.GE.APn

BaseG.GE.nBR

BaseE.EE.SFn
BaseE.EE.DPn
BaseE.EE.APn

Sheet 3c Consumption Baselines

Bedrooms (name suffix "n")

Fuel Mix 0 1 2 3 4 5
1. Mixed Fuel-Gas & Electric
Base Electricity (Other Electric)
Single Family Detached 162.5 266.9 371.4 475.9 580.3 684.8
Duplex, SFA, Apt 2-4 units 139.7 229.6 319.4 409.2 499.1 588.9
Apartment 5+ Units 110.5 181.5 252.5 323.6 394.6 465.6
Base Gas: 7.0 12.6 18.2 23.8 29.4 35.1
Cooking Gas 1.8 3.3 4.7 6.2 7.7 9.2
Hot Water Gas 52 9.3 13.5 17.6 21.8 25.9
2. All-Electric

Single Family Detached 294.7 460.9 627.2 793.5 959.7 1,126.0
Duplex, SFA, Apt 2-4 units 271.9 423.6 575.2 726.8 878.5 1,030.1
Apartment 5+ Units 242.7 375.5 508.3 641.2 774.0 906.8

Other Electric:
Single Family Detached 162.5 266.9 371.4 475.9 580.3 684.8
Duplex, SFA, Apt 2-4 units 139.7 229.6 319.4 409.2 499.1 588.9
Apartment 5+ Units 110.5 181.5 252.5 323.6 394.6 465.6
Mobile Home 162.5 266.9 371.4 475.9 580.3 684.8
Cooking Electric 26.6 48.1 69.6 91.1 112.6 134.1
Hot Water Electric 105.6 145.9 186.2 226.5 266.8 307.1

Other Electric
varies by
structure type

Independent of
structure type

Other Electric
varies by
structure type
(same as Section
1 above)

Independent of
structure type

File Utility.Allowance.WashingtonDC.20230302.xIsx
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5d. Heating and Air Conditioning Costs by Number of Bedrooms: Apartment With 5+ Units/High Rise

Apa rtment 5+ U nits, 0 Bedrooms GHeat. AP50 EHeat.AP50  HHeat.AP50  OHeat.AP50  LHeat.AP50 AC.AP50 Apartment 5+ Units 0 Bedrooms; Usage by Electric Price Band, for Monthly Cost Computations
Space Heating Air Conditioning
Usage: Therm/kWh/Gal Cost (without monthly customer charges) Usage Monthly Usage With Respect to Utility Company Rate Bands, If Applicable
Gas  Electric  HtPump Qil  Propane| Gas Electric HeatPump Qil Propane (KwH) Cost Heating Air Conditioning
Monthly Average 18.2 188.1 66.1 15.6 19.9 $27.07 $21.76 $7.30 $81.53| $68.26) 282 $2.87| Electric,Assuming All-Electric; BaseE.EE.AP0 = 242.7 All-Electric, Base electric;
Yearly Total 2178 22571 792.6 186.7 238.5] $324.85 $261.11 $87.60 $978.32 $819.13 338.7 34.40 Resistance Heat Heat Pump BASEE.EE.APO= 242.7
< 400 > 400 < 400 > 400 < 400 > 400
January 49.3 511.3 179.6 423 54.0 $73.59 60.08 20.03 $221.64 $185.57| 