
In-Person
4915 Aspen Hill Rd. 
Rockville, MD Information Tabling/Session 

In-Person 3401 4th ST SE Information Tabling/Session 

In-Person 2101 L St NW Ste 700
In-Person 4800 Meade St NE, Information Tabling/Session 

In-Person
405 Anacostia Ave. 
NE Information Tabling/Session 

In-Person 4301 13th St. NW Information Tabling/Session 
Virtual ZOOM

Virtual Zoom Infromation/Discussion Session
In-Person 500 Indiana Ave DC Information Tabling/Session 

In-Person Eastern High School Information Tabling/Session 
Virtual ZOOM

In-Person Stadium Armory Information Tabling/Session 
Virtual ZOOM

In-Person KIPP Legacy School Information Tabling/Session 
In-Person 3030 G Street SE Information Tabling

In-Person
405 Anacostia Ave. 
NE Information Tabling/Session 

Virtual ZOOM
Virtual ZOOM



Number Of 
Attendees

180

174

242

242
170

181

179

147

350

165



274

332

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)



Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

8
12

10

10

16



30

200
30
30

60

60

25

400

30
60

30

10
15

35

700

10

500
10

10

22

25

9



60
30

50

14
100+

50+

50

8

22
40
7

50

30
7

35

50+
25

200 +

6

10

300+

150
50

200+

10

30



75

35+

5

15+

30+
20

75

30

20

100
75

200

10
5

100+
60+

50

150

30

40+

50

80



60+

1100
16

70+

12

35

75+

30

2,000

55

90+
100

75

35

30

15

30

30

4
20

30
150



75+

30

10

60+

200

50

60
1

55

140
100

100

10
12

5

200+
2

110*
3

12



120
40

14
10

3
50+

8

35
30+

100+
6

200+

20+
200+

30+
25+
27



Group Frequency Meeting Schedule

Event Format 
(hybrid, in person, 

virtual)

PCO Employment Innov  Monthly 1st Tueday of the month virtual 

Supporting Families Co   Monthly 2nd Friday of the month virtual 

Family Support Council Monthly 4th Thursday of the month virtual 
Employment First Lead   Quarterly 3rd Tuesday of the third movirtual 

Person Centered Org. 
Stakeholders Meetings Quarterly In- Person 



Purpose

The PCO EIW’s purpose is to promote strategies and best practices resulting in 
improved person-centered employment outcomes and financial well-being for persons 
with disabilities in the District of Columbia through programs, policies, and capacity 
building within DDS and its partners.  

he DC Supporting Families Community of Practice (SF CoP) is a group of family 
members, advocates with disabilities, government leaders, disability advocacy and 
services professionals, and other interested community members who are thinking 
together about how to create policies, practices and systems that better support families 
that include a member with an intellectual or developmental disability across the life 
course. DDS co-facilitates this group with the DDC. 

The Family Support Council provides recommendations, assists, and advises the 
Department of Disability Services and sister agencies on developing person and family-
centered systems of support for families throughout the lifespan of their family members 
with intellectual and developmental disabilities.  DDS provides a liason to this public 
advisory group. 
Collaboration between DC Government Agencies to advance Employment First

To promote strategies and best practices resulting in improved person-centered 
outcomes in employment; To improve the efforts that lead to availablity of afforadable 
housing; Advancing the technology framwork and utilzation of remote supports and 
services provided to people with disabiltiy and olders adult;. To evaulate data, identify 
positve outcomes and eliminate redundancies in the quality system; To ensure that 
person-centered theories and tools are being taught and used with and by person with 
disabilties in the District of Columbia  



Community Engagement Event
Frequency (Monthly, 

Quarterly, Annually, Etc.)
Event Date Start/End Time

DDS Community & Provider Forum Monthly 10/27/2023 12-1:30pm

DDS Community & Provider Forum Monthly 12/1/2023 12-1:30pm

DDS Community & Provider Forum Monthly 1/26/2024 12-1:30pm

DDS Budget Forum Annually 4/19/2024 12-1:30pm
DDS Community & Provider Forum Monthly 5/24/2024 12-1:30pm

DDS Community & Provider Forum Monthly 6/28/2024 12-1:30pm

DDS Community & Provider Forum Monthly 7/26/2024 12-1:30pm

DDS Community & Provider Forum Monthly 8/23/2024 12-1:30pm

DDS Community & Provider Forum Monthly 9/27/2024 12-1:30pm

DDS Community & Provider Forum Monthly 10/25/2024 12-1:30pm



DDS Community & Provider Forum Monthly 12/13/2024 12-1:30pm

Disability Tech Summit Annually 12/5/2024 - 12/6/2024 10am-1:15pm

Project Action! Meeting Monthly 10/7/2023 10-11:30am

Project Action! Meeting Monthly 11/4/2023 10-11:30am

Project Action! Meeting Monthly 1/20/2024 10-11:30am

Project Action! Meeting Monthly 2/10/2024 10-11:30am

Project Action! Meeting Monthly 3/23/2024 10-11:30am

Project Action! Meeting Monthly 4/20/2024 10-11:30am



Project Action! Meeting Monthly 5/18/2024 10-11:30am

Project Action! Meeting Monthly 6/15/2024 10-11:30am

Project Action! Meeting Monthly 7/20/204 10-11:30am

Project Action! Meeting Monthly 8/21/2024 10-11:30am

Project Action! Meeting Monthly 10/26/2024 10-11:30am

Project Action! Meeting Monthly 11/16/2024 10-11:30am

Project Action! Meeting Monthly 12/14/2024 10-11:30am

RSA/DCPS Collaborative Meeting 10/12/2023
Mayor' s Services Liaison Office 10/4/2023

RSA/DCPS Collaborative Meeting 10/13/2023

RSA/DCPS Collaborative Meeting 10/13/2023
Roosevelt Senior High School Virtual 
Parent Secondary Transition Meeting 10/16/2023



HD Woodson College and Career Fair 10/17/2023
Mayor Bowser's 2023 Disability Tech 
Summit 10/21/2023
DDS overview to Job Corps 10/23/2023
Amerigroup DC NDEAM Event 10/25/2023
Annual Consumer Forum and Youth 
Sumit 10/27/2023

Employment First Summit annually 10/31/2023 9am-4pm

DDS Overview to Capital Guardian In. 11/3/2023

RSA/DC3C Next Steps 2023 11/8/2023

Sheppard Pratt College/Resource Fair 11/9/2023
Roosevelt Stay 11/15/2023

MacAuthur High School 11/15/2023

RSA/DCPS Collaborative Meeting 11/17/2023
Special Needs Committee Meeting 11/20/2023
Roosevelt Senior High School Virtual 
Parent Secondary Transition Meeting 11/20/2023

EdFest23 Grades PreK-8th 12/2/2023

RSA/DCPS Collaborative Meeting 12/8/2023

EdFest23 Grades 9-12 12/9/2023
MedStar NRH SATM 12/13/2023

New Beginnings Information Session 12/18/2023

River Terrace Education Campus 1/10/2024
Maya Angelou Academy College & 
Career Fair 1/11/2024

Roosevelt Senior High School Virtual 
Parent Secondary Transition Meeting 1/22/2024



KIPP DC College Prep (KCP) 1/23/2024
KIPP DC Legacy College Prep 1/24/2024

KIPP- CP JR College and Career Night 2/6/2024

Jump Start Information Meeting 2/6/2024
MBSYEP Certification Event 2/10/2024

DOES MBSYEP Certification 2/10/2024
MBSYEP Certification Event 2/24/2024
The District's Olmstead Townhall 
Hearing 2/26/2024

RSA/DCPS Collaborative Meeting 2/27/2024

DDS Overview Presentation CFSA 211 2/27/2024
CFSA Overview Presentation 211 2/28/2024
People Planning Together Workshop 2/28/2024

DOES MBSYEP Certification 3/5/2024

Employer Disability Awareness Training 3/6/2024
People Planning Together Workshop 2/28/2024

DOES MBSYEP Certification 3/7/2024

DOES MBSYEP Certification 3/9/2024
River Terrace 3/13/2024

DOES MBSYEP Certification 3/16/2024
Roosevelt Senior High School Virtual 
Parent Secondary Transiton Meeting 3/18/2024
Overview of DDA Services  E.L. Haynes 
Public Charter School 3/19/2024

DOES MBSYEP Certification 3/23/2024
DD Awarness Month Awards 
Celebration 3/27/2024
Olmstead Taskforce Meeting 3/28/2024
Postsecondary Readiness Fair 2024 
OSSE DC CTSO State Leadership 
Conference 3/29/2024
OSSE Collaboration with WestEd for 
KIPP DC 4/1/2024

MacArthur High School 4/4/2024



MacArthur High School Resource Fair 4/4/2024
DOES SYEP Students With Disabilities 
Job Fair 4/6/2024

OSSE Collaboration with WestEd for 
YouthBuild Public Charter School 4/9/2024

Spring in-Person College & Career Fair 
YSC 4/10/2024
River Terrace Family Empowerment 
Expo 4/12/2024
MODHH Agency Network Event 4/19/2024

ASL Jubilee 4/24/2024
RSA Overview to GW Hospital 
Rehabiliation Unit 4/24/2024
RSA/DDA Overview to The Michelle 
Obama Southeast Center of Bread for 
the City 4/25/2024

11th Annual Cultural Day, Autism 
Fundraiser 4/28/2024
RSA/DDA Overview to HSCSN 5/2/2024
Disability Hiring Fair 5/8/2024

Community Resource Popups (EOM) 5/9/2024

River Terrace Education Campus 5/10/2024
River Terrance 5/10/2024
Kingsman Academy Public Charter 
School Job Fair 5/14/2024
Kingsman Academy Job fair 5/14/2024

Hattie Holmes Senior Wellness Event  5/15/2024

Community Resource Popups (EOM) 5/16/2024
River Terrace Education Campus WDC 
Parent Orientation 5/16/2024
Maya Angelou Academy at New 
Beginnings College Resource Fair 5/17/2024
Maya Angelou Academy at New 
Beginnings 5/17/2024

Model Cities Senior Wellness Center 5/22/2024



Supporting Families Community of 
Practice-Screening of Documentary 
"Unseen" one time 5/29/2024 6:30-9pm

DPR Senior Fest FY 2024 5/29/2024
Future Planning Navigator Training 5/30/2024

Voices of Change Conference 5/31/2024
OSSE Secondary Transition Technical 
Assistance and Training with WestEd 
DCPS Transition Unit 6/1/2024
Supporting Families Community of 
Practice one time-Part 2 of 4 part se 6/5/2024 6:30-8:30pm

2nd Annual Workforce Summit 6/7/2024

Lifeline Partenrship Employment Expo 6/15/2024
Mayor Muriel Bower’s 13th Annual 
Senior Symposium 6/25/2024

Mayor's Services Liaison Office,Open 
House #2 / Family Closet w/DDS, 
DOES, DCPS, Kinship (CFSA), SOME, 
DISB, and Fathering Program 6/26/2024

Positive Choices Event 6/29/2024
Black Health Connect Health Fair 7/14/2024

Presentation to NACDD on Vamos DC 7/15/2024
Outreach to Jumpstart Participants 
about Youth Advisory Committee 7/22/2024 11am-11:15am

Disability Awareness Training at US Mint 7/24/2024

Disability Awareness Training to DCHA 7/26/2024

Disability Awareness Training to DCHA 8/1/2024

School Talk Jumpstart Open House` 8/2/2024
Meeting with Assistant Principal at 
Cordoza High School 8/12/2024
Presentation to SOME 8/28/2024
Disability Awareness Training US 
Mint 8/28/2024
Afro Latino Fest 8/31/2024



OSSE Special Education Institute 9/4/2024
DDS Overview Presentation To South 
Korea Delegates 9/4/2024

MSLO Housing Expo 9/4/2024
DDS Overview to Community 
Connections 9/11/2024
Friendship Collegiate Academy Back to 
School Night 9/11/2024

DCPS Back to School Block Party 9/14/2024
Hattie Holmes Fall Health & Resource 
Fair 9/17/2024

Resource Fair at 16th Annual Olmstead 
Community Integration Conference 9/17/2024
Conchita Sheppad Pratt Rockville 9/18/2024
The DC Developmental Disabilities 
Council Meeting 9/19/2024

Parent Night at Paul PCS 9/19/2024
6th Annual Latine Conference on 
Disabilities 9/21/2024
WIC Resource Fair 9/26/2024

Mayor Bowser Disability Career Fair 10/30/2024

DCPS Non-Public Team Collaborative 10/16/2024
Calvin Coolidge Senior HS Mtg with SPED  Team 10/16/2024

River Terrace Education Campus 10/24/2024

Employment First Summit 10/25/2024
Anacostia HS 10/29/2024

Mayor's Disability Hiring Fair 10/30/2024 11am-4pm

DC3C Next Steps Fair 11/1/2024
Dunbar HS 11/7/2024
Roosevelt HS 11/6/2024



Sheppard Pratt School Rockville 11/14/2024
Ballou STAY 11/14/2024

International Visitor Leadership Program (IVLP) - Intro to RSA servic    11/14/2024
Ron Brown High School 11/15/2024

River Terrace Education Campus 11/19/2024
Theodore Roosevelt College and Career Fair 11/21/2024
Parent SpEd Info and Transition Planning Meeting Ballou HS 11/26/2024

Supporting Families Community of 
Practice-Series Part 3 How to Care for 
Yourself While Caring for Others
Open House # 4 grand Finale MSLO 12/4/2024

EDFest 12/7/2024
Parent SpEd Info and Transition Planning Meeting 2 Ballou HS 12/10/2024
EDFest 12/14/2024
Specialized Instruction Information and Transition Planning Parent   12/17/2024
KIPP Legacy FASFA Night 12/18/2024
Mayor Bowser, Joy Evans Therapeutic Recreation Center Holiday Ri  12/23/2024

River Terrace Parent Forum and Resource Event 1/29/2025
DHS Provider Resource Group Meeting 1/15/2025
Project SEARCH Information Session 1/15/2025



Event Format (Virtual, 
Hybrid or In-Person)

Event Location Event Topic(s)

Virtual Zoom
•	Appendix K: Unwinding of Companion 
Services 
•	Outcomes of the NEON grant 

Virtual Zoom
•	DACL Senior Centers 
•	DDS Person Centered Organization 
Initiative

Virtual Zoom

•	DC Homeland Security and Emergency 
Management Agency (HSEMA) 
Presentation: Access and Functional 
Needs (DAFN) Program 
•	DDS Housing Resource Guide Overview

Virtual Zoom FY 2025 DDS Budget
Virtual Zoom Supported Decision-Making

Virtual Zoom
•	Process for Selecting Providers
•	Update on FY 25 Budget 

Virtual Zoom

•	Overview of the CMS Access Rule 
•	Introduction of the Judith Campaign
•	Olmstead Plan Update  
•	Tech Flairs 

Virtual Zoom

•	A presentation from the Georgetown 
University Center for Excellence in 
Developmental Disabilities (UCEDD) 
about the parenting work they have been 
working on, including policy and practice 
guides.  
•	The DDS Customer Service Process, DDA 
Formal Complaint Process and RSA 
Administrative Review Process.
•	DHCF presentation on HCBS Medicaid 
Waiver simplified renewal process.

Virtual Zoom FY 26 Budget Process

Virtual Zoom The rights of workers with disabilities



Virtual Zoom

•	Waiver Rate Study
•	National Core Indicators ( NCI) 
•	Comprehensive Statewide Needs 
Assessment
•	Caregiver Resource

Virtual Zoom
Enabling Technologies showcase for 
independence and wellness

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

In-Person Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join



Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

In-Person Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

In-Person Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

In-Person Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Teams
Strategic Planning and Collaborative 
Efforts Discussion 

In-Person 500 Indiana Ave.

Virtual Teams
Strategic Planning and Collaborative 
Efforts Discussion 

Virtual Teams
Strategic Planning and Collaborative 
Efforts Discussion 

Virtual Virtual Information Session 



In-Person
HD Woodson 
Highschool Information Tabling 

In-Person Convention Center Information Tabling
Virtual Virtual Information Session 

In-Person Amerigroup Office Information Tabling

In-Person
The Washington 
Plaza Hotel Information Tabling

In-Person MLK Library Information sessions, information tabling

Virtual Virtual Information Session 

In-Person
Blackburn Center 
Howard University Youth career fair 

In-Person
4915 Aspen Hill Rd. 
Rockville, MD 
20853 Youth career fair 

In-Person 2001 10th St. NW Information Tabling

In-Person 4530 MacAuthur 
BLVD

Information Tabling and information 
tabling

Virtual Virtual
Strategic Planning and Collaborative 
Efforts Discussion 

Virtual Virtual

Virtual Virtual Information Session 

In-Person
D.C. Armory 
(Washington, District 
of Columbia) Information Tabling

Virtual Virtual
Strategic Planning and Collaborative 
Efforts Discussion 

In-Person

Eastern Senior High 
School Football Field 
(1700 E Capitol St 
NE, Washington, DC  
20003) Information Tabling

Virtual Virtual 

In-Person

1448 Park Rd NW 
(1448 Park Rd NW, 
Washington, District 
of Columbia  20010) Information Session 

In-Person
405 Anacostia Ave. 
NE Information Session 

In-Person
1000 Mt. Olivet Road 
NE Information Tabling

Virtual 
Virtual Information Session 



In-Person KIPP- College Prep Information Tabling
In-Person KIPP- Legacy Information Tabling

In-Person KIPP College Prep Information Tabling

In-Person DDS JumpStart and DDS information session
In-Person DOES Headquarters Information Tabling 

In-Person
4530 Minnesota Ave 
NE Information Tabling 

In-Person DOES Headquarters Information Tabling 

Virtual Virtual 

Virtual Virtual 
Strategic Planning and Collaborative 
Efforts Discussion 

Virtual Virtual Information Session 
Virtual Virtual Information Session 

In person RCM of Washington Day 1 of Workshop

In-Person
4058 Minnesota Ave. 
NE Information Tabling 

Virtual Virtual Information Tabling
In person RCM of Washington Day 2 of Workshop

In-Person
4058 Minnesota Ave. 
NE Information Tabling

In-Person
4059 Minnesota Ave. 
NE Information Tabling

In-Person Anacostia Information Tabling

In-Person
4058 Minnesota Ave. 
NE Information Tabling

Virtual Virtual Information Tabling

Virtual Virtual Overview of DDA  Services

In-Person
Walter E. Washington 
Convention Center Information Tabling

In-Person 440 4th Street Information Tabling
Virtual Virtual 

In-Person
University of the 
District of Columbia Information Tabling

Virtual Virtual 

In-Person
4530 MacArthur Blvd 
NW Washington DC Information Tabling



In-Person
4530 macArthur Blvd 
NW,  DC Information Tabling

In-Person
4058 Minnesota Ave. 
NE Information Tabling

Virtual ZOOM Information Session 

In-Person Youth Services Center Information Tabling

In-Person
405 Anacostia Ave. 
NE DC Information Tabling

In-Person DFHV Information Tabling

In-Person
National Union 
Building Information Tabling

In-Person GW Hospital Information Session 

In-Person
1700 Marion Barry 
Ave. S.E. D.C. Information Session 

In-Person
St Luke Center,  4923 
E. Capitol St SE Information Tabling 

Virtual Teams Information Session 
in person Co Host with DOES 

In-Person

McKinley Tech High 
School, 151 T Street 
NE Information Tabling 

In-Person
405 Anacostia Ave. 
NE DC Information Tabling/Session 

In-Person Anacostia Information Tabling/Session 

In-Person 1375 E Street NE Information Tabling/Session 
In-Person 1375 E Street NE Information Tabling/Session 

In-Person 324 Kennedy St NW Information Tabling/Session 

In-Person
Sousa Middle School, 
3650 Ely Pl SE Information Tabling/Session 

In-Person
405 Anacostia Ave. 
NE DC Information Tabling/Session 

In-Person
8400 River Road 
Laura, MD Information Tabling/Session 

In-Person Laural, MD Information Tabling/Session 

In-Person 1901 Evarts St. N.W. Information Tabling/Session 



Virual zoom
Caregiver engagment, resource sharing, 
Part 1 of series

In-Person
UDC, 4200 
Connecticut Ave NW Information Tabling/Session 

In-Person RCM Information Tabling/Session 

In-Person
MLK Library 901 G St. 
NW Information Tabling/Session 

Virtual ZOOM Information Tabling/Session 

virtual zoom Caregiver Mental Health

In-Person

Kellogg Conference 
Hotel 800 Florida Ave. 
N.E. WDC 2002 Information Tabling/Session 

In-Person 501 4th St NW Information Tabling/Session 

In-Person
Ballou High School 
3401 4th St SE Information Tabling/Session 

In-Person
Moultrie Court House, 
500 Indiana Ave NW Information Tabling/Session 

In-Person
Deanwood Recreation 
Center Information Tabling/Session 

In-Person 1100 Oask Dr. SE Information Tabling/Session 

In-Person Hilton Hotel Information Tabling/Session 

In-Person Carlos Rosario PCS Information Session 

Virtual ZOOM Information Session 

In-Person EnVision  Center Information Tabling/Session 

Virtual ZOOM Information Session 

In-Person DDS
Recognition of JumpStart attendees and 
host sites

Virtually Virtual DDS Overview/Information Session 

In-Person 1876 4th St. NE DDS Overview/Information Session 

Virtual ZOOM

In-Person Park Information Tabling 



In-Person

Gallaudet University's 
Kellog Conference 
Center Information Tabling 

In-Person DDS

In-Person

H. Carl Moultrie 
Courthouse 500 
Indiana Ave.N.W. Information Tabling 

In-Person DDS Information Session 

In-Person
4095 Minnesota  Ave. 
NE WDC Information Tabling/Session 

In-Person

Jefferson Middle 
School 801 7th St. 
SW Information Tabling/Session 

In-Person 324 Kennedy St NW Information Tabling

In-Person
1901 Mississippi Ave. 
SE Information Tabling

Virtual ZOOM Information Session 

Virtual ZOOM Information Session 

In-Person

5800 8th Street NW 
Washngton, DC 
20011 Information Tabling/Session 

In-Person
1100 Harvard St. NW 
WDC 20009

Presents information to the LatinX 
commuity 

In-Person MLK Library Information Tabling

In-Person

901 G. Street St. N.W. 
Martin Luther King 
Jr.Memorial Library Information Tabling

Virtual TEAMS
Strategic Planning and Collaborative 
Efforts Discussion 

In-Person 6315 5th Street NW Information Tabling/Session 

In-Person
405 Anacostia Ave. 
NE Information Tabling/Session 

In-Person
MLK Library 901 G St 
NW Information Tabling/Sessions

In-Person 1601 16th St SE SE Information Tabling/Session 

In-Person
MLK Library 901 G St 
NW Information Tabling/Session 

In-Person Howard University 
Youth information post-secondary 
interest

In-Person 101 N St. NW Information Tabling/Session 
In-Person 4301 13th St NW Information Tabling/Session 



In-Person
4915 Aspen Hill Rd. 
Rockville, MD Information Tabling/Session 

In-Person 3401 4th ST SE Information Tabling/Session 

In-Person 2101 L St NW Ste 700
In-Person 4800 Meade St NE, Information Tabling/Session 

In-Person
405 Anacostia Ave. 
NE Information Tabling/Session 

In-Person 4301 13th St. NW Information Tabling/Session 
Virtual ZOOM

Virtual Zoom Infromation/Discussion Session
In-Person 500 Indiana Ave DC Information Tabling/Session 

In-Person Eastern High School Information Tabling/Session 
Virtual ZOOM

In-Person Stadium Armory Information Tabling/Session 
Virtual ZOOM

In-Person KIPP Legacy School Information Tabling/Session 
In-Person 3030 G Street SE Information Tabling

In-Person
405 Anacostia Ave. 
NE Information Tabling/Session 

Virtual ZOOM
Virtual ZOOM



Number Of 
Attendees
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174

242

242
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181

179

147

350

165
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Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)



Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)
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6
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20+
200+

30+
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Group Frequency Meeting Schedule

Event Format 
(hybrid, in person, 

virtual)

PCO Employment Innov  Monthly 1st Tueday of the month virtual 

Supporting Families Co   Monthly 2nd Friday of the month virtual 

Family Support Council Monthly 4th Thursday of the month virtual 
Employment First Lead   Quarterly 3rd Tuesday of the third movirtual 

Person Centered Org. 
Stakeholders Meetings Quarterly In- Person 



Purpose

The PCO EIW’s purpose is to promote strategies and best practices resulting in 
improved person-centered employment outcomes and financial well-being for persons 
with disabilities in the District of Columbia through programs, policies, and capacity 
building within DDS and its partners.  

he DC Supporting Families Community of Practice (SF CoP) is a group of family 
members, advocates with disabilities, government leaders, disability advocacy and 
services professionals, and other interested community members who are thinking 
together about how to create policies, practices and systems that better support families 
that include a member with an intellectual or developmental disability across the life 
course. DDS co-facilitates this group with the DDC. 

The Family Support Council provides recommendations, assists, and advises the 
Department of Disability Services and sister agencies on developing person and family-
centered systems of support for families throughout the lifespan of their family members 
with intellectual and developmental disabilities.  DDS provides a liason to this public 
advisory group. 
Collaboration between DC Government Agencies to advance Employment First

To promote strategies and best practices resulting in improved person-centered 
outcomes in employment; To improve the efforts that lead to availablity of afforadable 
housing; Advancing the technology framwork and utilzation of remote supports and 
services provided to people with disabiltiy and olders adult;. To evaulate data, identify 
positve outcomes and eliminate redundancies in the quality system; To ensure that 
person-centered theories and tools are being taught and used with and by person with 
disabilties in the District of Columbia  



Group Frequency Meeting Schedule
Event Format 

(hybrid, in person, 
virtual)

Purpose

PCO Employment Innovations 
Workgroup

Monthly 1st Tueday of the month virtual 

The PCO EIW’s purpose is to promote strategies and best practices resulting in improved 
person-centered employment outcomes and financial well-being for persons with 

disabilities in the District of Columbia through programs, policies, and capacity building 
within DDS and its partners.  

Supporting Families Community of 
Practice

Monthly 2nd Friday of the month virtual 

he DC Supporting Families Community of Practice (SF CoP) is a group of family 
members, advocates with disabilities, government leaders, disability advocacy and 
services professionals, and other interested community members who are thinking 

together about how to create policies, practices and systems that better support families 
that include a member with an intellectual or developmental disability across the life 

course. DDS co-facilitates this group with the DDC. 

Family Support Council Monthly 4th Thursday of the month virtual 

The Family Support Council provides recommendations, assists, and advises the 
Department of Disability Services and sister agencies on developing person and family-
centered systems of support for families throughout the lifespan of their family members 

with intellectual and developmental disabilities.  DDS provides a liason to this public 
advisory group. 

Employment First Leadership 
Workgroup 

Quarterly 
3rd Tuesday of the third 

month
virtual Collaboration between DC Government Agencies to advance Employment First

Person Centered Org. Stakeholders 
Meetings 

Quarterly In- Person 

To promote strategies and best practices resulting in improved person-centered outcomes 
in employment; To improve the efforts that lead to availablity of afforadable housing; 
Advancing the technology framwork and utilzation of remote supports and services 

provided to people with disabiltiy and olders adult;. To evaulate data, identify positve 
outcomes and eliminate redundancies in the quality system; To ensure that person-

centered theories and tools are being taught and used with and by person with disabilties 
in the District of Columbia  



Group Frequency Meeting Schedule
Event Format 

(hybrid, in person, 
virtual)

Purpose

PCO Employment Innovations 
Workgroup

Monthly 1st Tueday of the month virtual 

The PCO EIW’s purpose is to promote strategies and best practices resulting in improved 
person-centered employment outcomes and financial well-being for persons with 

disabilities in the District of Columbia through programs, policies, and capacity building 
within DDS and its partners.  

Supporting Families Community of 
Practice

Monthly 2nd Friday of the month virtual 

he DC Supporting Families Community of Practice (SF CoP) is a group of family 
members, advocates with disabilities, government leaders, disability advocacy and 
services professionals, and other interested community members who are thinking 

together about how to create policies, practices and systems that better support families 
that include a member with an intellectual or developmental disability across the life 

course. DDS co-facilitates this group with the DDC. 

Family Support Council Monthly 4th Thursday of the month virtual 

The Family Support Council provides recommendations, assists, and advises the 
Department of Disability Services and sister agencies on developing person and family-
centered systems of support for families throughout the lifespan of their family members 

with intellectual and developmental disabilities.  DDS provides a liason to this public 
advisory group. 

Employment First Leadership 
Workgroup 

Quarterly 
3rd Tuesday of the third 

month
virtual Collaboration between DC Government Agencies to advance Employment First

Person Centered Org. Stakeholders 
Meetings 

Quarterly In- Person 

To promote strategies and best practices resulting in improved person-centered outcomes 
in employment; To improve the efforts that lead to availablity of afforadable housing; 
Advancing the technology framwork and utilzation of remote supports and services 

provided to people with disabiltiy and olders adult;. To evaulate data, identify positve 
outcomes and eliminate redundancies in the quality system; To ensure that person-

centered theories and tools are being taught and used with and by person with disabilties 
in the District of Columbia  



Community Engagement Event
Frequency (Monthly, 

Quarterly, Annually, Etc.)
Event Date Start/End Time

DDS Community & Provider Forum Monthly 10/27/2023 12-1:30pm

DDS Community & Provider Forum Monthly 12/1/2023 12-1:30pm

DDS Community & Provider Forum Monthly 1/26/2024 12-1:30pm

DDS Budget Forum Annually 4/19/2024 12-1:30pm
DDS Community & Provider Forum Monthly 5/24/2024 12-1:30pm

DDS Community & Provider Forum Monthly 6/28/2024 12-1:30pm

DDS Community & Provider Forum Monthly 7/26/2024 12-1:30pm

DDS Community & Provider Forum Monthly 8/23/2024 12-1:30pm

DDS Community & Provider Forum Monthly 9/27/2024 12-1:30pm

DDS Community & Provider Forum Monthly 10/25/2024 12-1:30pm



DDS Community & Provider Forum Monthly 12/13/2024 12-1:30pm

Disability Tech Summit Annually 12/5/2024 - 12/6/2024 10am-1:15pm

Project Action! Meeting Monthly 10/7/2023 10-11:30am

Project Action! Meeting Monthly 11/4/2023 10-11:30am

Project Action! Meeting Monthly 1/20/2024 10-11:30am

Project Action! Meeting Monthly 2/10/2024 10-11:30am

Project Action! Meeting Monthly 3/23/2024 10-11:30am

Project Action! Meeting Monthly 4/20/2024 10-11:30am



Project Action! Meeting Monthly 5/18/2024 10-11:30am

Project Action! Meeting Monthly 6/15/2024 10-11:30am

Project Action! Meeting Monthly 7/20/204 10-11:30am

Project Action! Meeting Monthly 8/21/2024 10-11:30am

Project Action! Meeting Monthly 10/26/2024 10-11:30am

Project Action! Meeting Monthly 11/16/2024 10-11:30am

Project Action! Meeting Monthly 12/14/2024 10-11:30am

RSA/DCPS Collaborative Meeting 10/12/2023
Mayor' s Services Liaison Office 10/4/2023

RSA/DCPS Collaborative Meeting 10/13/2023

RSA/DCPS Collaborative Meeting 10/13/2023
Roosevelt Senior High School Virtual 
Parent Secondary Transition Meeting 10/16/2023



HD Woodson College and Career Fair 10/17/2023
Mayor Bowser's 2023 Disability Tech 
Summit 10/21/2023
DDS overview to Job Corps 10/23/2023
Amerigroup DC NDEAM Event 10/25/2023
Annual Consumer Forum and Youth 
Sumit 10/27/2023

Employment First Summit annually 10/31/2023 9am-4pm

DDS Overview to Capital Guardian In. 11/3/2023

RSA/DC3C Next Steps 2023 11/8/2023

Sheppard Pratt College/Resource Fair 11/9/2023
Roosevelt Stay 11/15/2023

MacAuthur High School 11/15/2023

RSA/DCPS Collaborative Meeting 11/17/2023
Special Needs Committee Meeting 11/20/2023
Roosevelt Senior High School Virtual 
Parent Secondary Transition Meeting 11/20/2023

EdFest23 Grades PreK-8th 12/2/2023

RSA/DCPS Collaborative Meeting 12/8/2023

EdFest23 Grades 9-12 12/9/2023
MedStar NRH SATM 12/13/2023

New Beginnings Information Session 12/18/2023

River Terrace Education Campus 1/10/2024
Maya Angelou Academy College & 
Career Fair 1/11/2024

Roosevelt Senior High School Virtual 
Parent Secondary Transition Meeting 1/22/2024



KIPP DC College Prep (KCP) 1/23/2024
KIPP DC Legacy College Prep 1/24/2024

KIPP- CP JR College and Career Night 2/6/2024

Jump Start Information Meeting 2/6/2024
MBSYEP Certification Event 2/10/2024

DOES MBSYEP Certification 2/10/2024
MBSYEP Certification Event 2/24/2024
The District's Olmstead Townhall 
Hearing 2/26/2024

RSA/DCPS Collaborative Meeting 2/27/2024

DDS Overview Presentation CFSA 211 2/27/2024
CFSA Overview Presentation 211 2/28/2024
People Planning Together Workshop 2/28/2024

DOES MBSYEP Certification 3/5/2024

Employer Disability Awareness Training 3/6/2024
People Planning Together Workshop 2/28/2024

DOES MBSYEP Certification 3/7/2024

DOES MBSYEP Certification 3/9/2024
River Terrace 3/13/2024

DOES MBSYEP Certification 3/16/2024
Roosevelt Senior High School Virtual 
Parent Secondary Transiton Meeting 3/18/2024
Overview of DDA Services  E.L. Haynes 
Public Charter School 3/19/2024

DOES MBSYEP Certification 3/23/2024
DD Awarness Month Awards 
Celebration 3/27/2024
Olmstead Taskforce Meeting 3/28/2024
Postsecondary Readiness Fair 2024 
OSSE DC CTSO State Leadership 
Conference 3/29/2024
OSSE Collaboration with WestEd for 
KIPP DC 4/1/2024

MacArthur High School 4/4/2024



MacArthur High School Resource Fair 4/4/2024
DOES SYEP Students With Disabilities 
Job Fair 4/6/2024

OSSE Collaboration with WestEd for 
YouthBuild Public Charter School 4/9/2024

Spring in-Person College & Career Fair 
YSC 4/10/2024
River Terrace Family Empowerment 
Expo 4/12/2024
MODHH Agency Network Event 4/19/2024

ASL Jubilee 4/24/2024
RSA Overview to GW Hospital 
Rehabiliation Unit 4/24/2024
RSA/DDA Overview to The Michelle 
Obama Southeast Center of Bread for 
the City 4/25/2024

11th Annual Cultural Day, Autism 
Fundraiser 4/28/2024
RSA/DDA Overview to HSCSN 5/2/2024
Disability Hiring Fair 5/8/2024

Community Resource Popups (EOM) 5/9/2024

River Terrace Education Campus 5/10/2024
River Terrance 5/10/2024
Kingsman Academy Public Charter 
School Job Fair 5/14/2024
Kingsman Academy Job fair 5/14/2024

Hattie Holmes Senior Wellness Event  5/15/2024

Community Resource Popups (EOM) 5/16/2024
River Terrace Education Campus WDC 
Parent Orientation 5/16/2024
Maya Angelou Academy at New 
Beginnings College Resource Fair 5/17/2024
Maya Angelou Academy at New 
Beginnings 5/17/2024

Model Cities Senior Wellness Center 5/22/2024



Supporting Families Community of 
Practice-Screening of Documentary 
"Unseen" one time 5/29/2024 6:30-9pm

DPR Senior Fest FY 2024 5/29/2024
Future Planning Navigator Training 5/30/2024

Voices of Change Conference 5/31/2024
OSSE Secondary Transition Technical 
Assistance and Training with WestEd 
DCPS Transition Unit 6/1/2024
Supporting Families Community of 
Practice one time-Part 2 of 4 part se 6/5/2024 6:30-8:30pm

2nd Annual Workforce Summit 6/7/2024

Lifeline Partenrship Employment Expo 6/15/2024
Mayor Muriel Bower’s 13th Annual 
Senior Symposium 6/25/2024

Mayor's Services Liaison Office,Open 
House #2 / Family Closet w/DDS, 
DOES, DCPS, Kinship (CFSA), SOME, 
DISB, and Fathering Program 6/26/2024

Positive Choices Event 6/29/2024
Black Health Connect Health Fair 7/14/2024

Presentation to NACDD on Vamos DC 7/15/2024
Outreach to Jumpstart Participants 
about Youth Advisory Committee 7/22/2024 11am-11:15am

Disability Awareness Training at US Mint 7/24/2024

Disability Awareness Training to DCHA 7/26/2024

Disability Awareness Training to DCHA 8/1/2024

School Talk Jumpstart Open House` 8/2/2024
Meeting with Assistant Principal at 
Cordoza High School 8/12/2024
Presentation to SOME 8/28/2024
Disability Awareness Training US 
Mint 8/28/2024
Afro Latino Fest 8/31/2024



OSSE Special Education Institute 9/4/2024
DDS Overview Presentation To South 
Korea Delegates 9/4/2024

MSLO Housing Expo 9/4/2024
DDS Overview to Community 
Connections 9/11/2024
Friendship Collegiate Academy Back to 
School Night 9/11/2024

DCPS Back to School Block Party 9/14/2024
Hattie Holmes Fall Health & Resource 
Fair 9/17/2024

Resource Fair at 16th Annual Olmstead 
Community Integration Conference 9/17/2024
Conchita Sheppad Pratt Rockville 9/18/2024
The DC Developmental Disabilities 
Council Meeting 9/19/2024

Parent Night at Paul PCS 9/19/2024
6th Annual Latine Conference on 
Disabilities 9/21/2024
WIC Resource Fair 9/26/2024

Mayor Bowser Disability Career Fair 10/30/2024

DCPS Non-Public Team Collaborative 10/16/2024
Calvin Coolidge Senior HS Mtg with SPED  Team 10/16/2024

River Terrace Education Campus 10/24/2024

Employment First Summit 10/25/2024
Anacostia HS 10/29/2024

Mayor's Disability Hiring Fair 10/30/2024 11am-4pm

DC3C Next Steps Fair 11/1/2024
Dunbar HS 11/7/2024
Roosevelt HS 11/6/2024



Sheppard Pratt School Rockville 11/14/2024
Ballou STAY 11/14/2024

International Visitor Leadership Program (IVLP) - Intro to RSA servic    11/14/2024
Ron Brown High School 11/15/2024

River Terrace Education Campus 11/19/2024
Theodore Roosevelt College and Career Fair 11/21/2024
Parent SpEd Info and Transition Planning Meeting Ballou HS 11/26/2024

Supporting Families Community of 
Practice-Series Part 3 How to Care for 
Yourself While Caring for Others
Open House # 4 grand Finale MSLO 12/4/2024

EDFest 12/7/2024
Parent SpEd Info and Transition Planning Meeting 2 Ballou HS 12/10/2024
EDFest 12/14/2024
Specialized Instruction Information and Transition Planning Parent   12/17/2024
KIPP Legacy FASFA Night 12/18/2024
Mayor Bowser, Joy Evans Therapeutic Recreation Center Holiday Ri  12/23/2024

River Terrace Parent Forum and Resource Event 1/29/2025
DHS Provider Resource Group Meeting 1/15/2025
Project SEARCH Information Session 1/15/2025



Event Format (Virtual, 
Hybrid or In-Person)

Event Location Event Topic(s)

Virtual Zoom
•	Appendix K: Unwinding of Companion 
Services 
•	Outcomes of the NEON grant 

Virtual Zoom
•	DACL Senior Centers 
•	DDS Person Centered Organization 
Initiative

Virtual Zoom

•	DC Homeland Security and Emergency 
Management Agency (HSEMA) 
Presentation: Access and Functional 
Needs (DAFN) Program 
•	DDS Housing Resource Guide Overview

Virtual Zoom FY 2025 DDS Budget
Virtual Zoom Supported Decision-Making

Virtual Zoom
•	Process for Selecting Providers
•	Update on FY 25 Budget 

Virtual Zoom

•	Overview of the CMS Access Rule 
•	Introduction of the Judith Campaign
•	Olmstead Plan Update  
•	Tech Flairs 

Virtual Zoom

•	A presentation from the Georgetown 
University Center for Excellence in 
Developmental Disabilities (UCEDD) 
about the parenting work they have been 
working on, including policy and practice 
guides.  
•	The DDS Customer Service Process, DDA 
Formal Complaint Process and RSA 
Administrative Review Process.
•	DHCF presentation on HCBS Medicaid 
Waiver simplified renewal process.

Virtual Zoom FY 26 Budget Process

Virtual Zoom The rights of workers with disabilities



Virtual Zoom

•	Waiver Rate Study
•	National Core Indicators ( NCI) 
•	Comprehensive Statewide Needs 
Assessment
•	Caregiver Resource

Virtual Zoom
Enabling Technologies showcase for 
independence and wellness

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

In-Person Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join



Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

In-Person Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

In-Person Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

In-Person Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Teams
Strategic Planning and Collaborative 
Efforts Discussion 

In-Person 500 Indiana Ave.

Virtual Teams
Strategic Planning and Collaborative 
Efforts Discussion 

Virtual Teams
Strategic Planning and Collaborative 
Efforts Discussion 

Virtual Virtual Information Session 



In-Person
HD Woodson 
Highschool Information Tabling 

In-Person Convention Center Information Tabling
Virtual Virtual Information Session 

In-Person Amerigroup Office Information Tabling

In-Person
The Washington 
Plaza Hotel Information Tabling

In-Person MLK Library Information sessions, information tabling

Virtual Virtual Information Session 

In-Person
Blackburn Center 
Howard University Youth career fair 

In-Person
4915 Aspen Hill Rd. 
Rockville, MD 
20853 Youth career fair 

In-Person 2001 10th St. NW Information Tabling

In-Person 4530 MacAuthur 
BLVD

Information Tabling and information 
tabling

Virtual Virtual
Strategic Planning and Collaborative 
Efforts Discussion 

Virtual Virtual

Virtual Virtual Information Session 

In-Person
D.C. Armory 
(Washington, District 
of Columbia) Information Tabling

Virtual Virtual
Strategic Planning and Collaborative 
Efforts Discussion 

In-Person

Eastern Senior High 
School Football Field 
(1700 E Capitol St 
NE, Washington, DC  
20003) Information Tabling

Virtual Virtual 

In-Person

1448 Park Rd NW 
(1448 Park Rd NW, 
Washington, District 
of Columbia  20010) Information Session 

In-Person
405 Anacostia Ave. 
NE Information Session 

In-Person
1000 Mt. Olivet Road 
NE Information Tabling

Virtual 
Virtual Information Session 



In-Person KIPP- College Prep Information Tabling
In-Person KIPP- Legacy Information Tabling

In-Person KIPP College Prep Information Tabling

In-Person DDS JumpStart and DDS information session
In-Person DOES Headquarters Information Tabling 

In-Person
4530 Minnesota Ave 
NE Information Tabling 

In-Person DOES Headquarters Information Tabling 

Virtual Virtual 

Virtual Virtual 
Strategic Planning and Collaborative 
Efforts Discussion 

Virtual Virtual Information Session 
Virtual Virtual Information Session 

In person RCM of Washington Day 1 of Workshop

In-Person
4058 Minnesota Ave. 
NE Information Tabling 

Virtual Virtual Information Tabling
In person RCM of Washington Day 2 of Workshop

In-Person
4058 Minnesota Ave. 
NE Information Tabling

In-Person
4059 Minnesota Ave. 
NE Information Tabling

In-Person Anacostia Information Tabling

In-Person
4058 Minnesota Ave. 
NE Information Tabling

Virtual Virtual Information Tabling

Virtual Virtual Overview of DDA  Services

In-Person
Walter E. Washington 
Convention Center Information Tabling

In-Person 440 4th Street Information Tabling
Virtual Virtual 

In-Person
University of the 
District of Columbia Information Tabling

Virtual Virtual 

In-Person
4530 MacArthur Blvd 
NW Washington DC Information Tabling



In-Person
4530 macArthur Blvd 
NW,  DC Information Tabling

In-Person
4058 Minnesota Ave. 
NE Information Tabling

Virtual ZOOM Information Session 

In-Person Youth Services Center Information Tabling

In-Person
405 Anacostia Ave. 
NE DC Information Tabling

In-Person DFHV Information Tabling

In-Person
National Union 
Building Information Tabling

In-Person GW Hospital Information Session 

In-Person
1700 Marion Barry 
Ave. S.E. D.C. Information Session 

In-Person
St Luke Center,  4923 
E. Capitol St SE Information Tabling 

Virtual Teams Information Session 
in person Co Host with DOES 

In-Person

McKinley Tech High 
School, 151 T Street 
NE Information Tabling 

In-Person
405 Anacostia Ave. 
NE DC Information Tabling/Session 

In-Person Anacostia Information Tabling/Session 

In-Person 1375 E Street NE Information Tabling/Session 
In-Person 1375 E Street NE Information Tabling/Session 

In-Person 324 Kennedy St NW Information Tabling/Session 

In-Person
Sousa Middle School, 
3650 Ely Pl SE Information Tabling/Session 

In-Person
405 Anacostia Ave. 
NE DC Information Tabling/Session 

In-Person
8400 River Road 
Laura, MD Information Tabling/Session 

In-Person Laural, MD Information Tabling/Session 

In-Person 1901 Evarts St. N.W. Information Tabling/Session 



Virual zoom
Caregiver engagment, resource sharing, 
Part 1 of series

In-Person
UDC, 4200 
Connecticut Ave NW Information Tabling/Session 

In-Person RCM Information Tabling/Session 

In-Person
MLK Library 901 G St. 
NW Information Tabling/Session 

Virtual ZOOM Information Tabling/Session 

virtual zoom Caregiver Mental Health

In-Person

Kellogg Conference 
Hotel 800 Florida Ave. 
N.E. WDC 2002 Information Tabling/Session 

In-Person 501 4th St NW Information Tabling/Session 

In-Person
Ballou High School 
3401 4th St SE Information Tabling/Session 

In-Person
Moultrie Court House, 
500 Indiana Ave NW Information Tabling/Session 

In-Person
Deanwood Recreation 
Center Information Tabling/Session 

In-Person 1100 Oask Dr. SE Information Tabling/Session 

In-Person Hilton Hotel Information Tabling/Session 

In-Person Carlos Rosario PCS Information Session 

Virtual ZOOM Information Session 

In-Person EnVision  Center Information Tabling/Session 

Virtual ZOOM Information Session 

In-Person DDS
Recognition of JumpStart attendees and 
host sites

Virtually Virtual DDS Overview/Information Session 

In-Person 1876 4th St. NE DDS Overview/Information Session 

Virtual ZOOM

In-Person Park Information Tabling 



In-Person

Gallaudet University's 
Kellog Conference 
Center Information Tabling 

In-Person DDS

In-Person

H. Carl Moultrie 
Courthouse 500 
Indiana Ave.N.W. Information Tabling 

In-Person DDS Information Session 

In-Person
4095 Minnesota  Ave. 
NE WDC Information Tabling/Session 

In-Person

Jefferson Middle 
School 801 7th St. 
SW Information Tabling/Session 

In-Person 324 Kennedy St NW Information Tabling

In-Person
1901 Mississippi Ave. 
SE Information Tabling

Virtual ZOOM Information Session 

Virtual ZOOM Information Session 

In-Person

5800 8th Street NW 
Washngton, DC 
20011 Information Tabling/Session 

In-Person
1100 Harvard St. NW 
WDC 20009

Presents information to the LatinX 
commuity 

In-Person MLK Library Information Tabling

In-Person

901 G. Street St. N.W. 
Martin Luther King 
Jr.Memorial Library Information Tabling

Virtual TEAMS
Strategic Planning and Collaborative 
Efforts Discussion 

In-Person 6315 5th Street NW Information Tabling/Session 

In-Person
405 Anacostia Ave. 
NE Information Tabling/Session 

In-Person
MLK Library 901 G St 
NW Information Tabling/Sessions

In-Person 1601 16th St SE SE Information Tabling/Session 

In-Person
MLK Library 901 G St 
NW Information Tabling/Session 

In-Person Howard University 
Youth information post-secondary 
interest

In-Person 101 N St. NW Information Tabling/Session 
In-Person 4301 13th St NW Information Tabling/Session 



In-Person
4915 Aspen Hill Rd. 
Rockville, MD Information Tabling/Session 

In-Person 3401 4th ST SE Information Tabling/Session 

In-Person 2101 L St NW Ste 700
In-Person 4800 Meade St NE, Information Tabling/Session 

In-Person
405 Anacostia Ave. 
NE Information Tabling/Session 

In-Person 4301 13th St. NW Information Tabling/Session 
Virtual ZOOM

Virtual Zoom Infromation/Discussion Session
In-Person 500 Indiana Ave DC Information Tabling/Session 

In-Person Eastern High School Information Tabling/Session 
Virtual ZOOM

In-Person Stadium Armory Information Tabling/Session 
Virtual ZOOM

In-Person KIPP Legacy School Information Tabling/Session 
In-Person 3030 G Street SE Information Tabling

In-Person
405 Anacostia Ave. 
NE Information Tabling/Session 

Virtual ZOOM
Virtual ZOOM



Number Of 
Attendees

180

174

242

242
170

181

179

147

350

165



274

332

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)



Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

8
12

10

10

16



30

200
30
30

60

60

25

400

30
60

30

10
15

35

700

10

500
10

10

22

25

9



60
30

50

14
100+

50+

50

8

22
40
7

50

30
7

35

50+
25

200 +

6

10

300+

150
50

200+

10

30



75

35+

5

15+

30+
20

75

30

20

100
75

200

10
5

100+
60+

50

150

30

40+

50

80



60+

1100
16

70+

12

35

75+

30

2,000

55

90+
100

75

35

30

15

30

30

4
20

30
150



75+

30

10

60+

200

50

60
1

55

140
100

100

10
12

5

200+
2

110*
3

12



120
40

14
10

3
50+

8

35
30+

100+
6

200+

20+
200+

30+
25+
27



Group Frequency Meeting Schedule

PCO Employment Innovations 
Workgroup Monthly 1st Tueday of the month

Supporting Families Community of 
Practice Monthly 2nd Friday of the month

Family Support Council Monthly 4th Thursday of the month

Employment First Leadership 
Workgroup Quarterly 3rd Tuesday of the third 

month

Person Centered Org. Stakeholders 
Meetings Quarterly 



Event Format 
(hybrid, in person, 

virtual)
Purpose

virtual 

The PCO EIW’s purpose is to promote strategies and best practices resulting in 
improved person-centered employment outcomes and financial well-being for persons 
with disabilities in the District of Columbia through programs, policies, and capacity 

building within DDS and its partners.  

virtual 

he DC Supporting Families Community of Practice (SF CoP) is a group of family 
members, advocates with disabilities, government leaders, disability advocacy and 
services professionals, and other interested community members who are thinking 

together about how to create policies, practices and systems that better support families 
that include a member with an intellectual or developmental disability across the life 

course. DDS co-facilitates this group with the DDC. 

virtual 

The Family Support Council provides recommendations, assists, and advises the 
Department of Disability Services and sister agencies on developing person and family-
centered systems of support for families throughout the lifespan of their family members 

with intellectual and developmental disabilities.  DDS provides a liason to this public 
advisory group. 

virtual Collaboration between DC Government Agencies to advance Employment First

In- Person 

To promote strategies and best practices resulting in improved person-centered 
outcomes in employment; To improve the efforts that lead to availablity of afforadable 

housing; Advancing the technology framwork and utilzation of remote supports and 
services provided to people with disabiltiy and olders adult;. To evaulate data, identify 

positve outcomes and eliminate redundancies in the quality system; To ensure that 
person-centered theories and tools are being taught and used with and by person with 

disabilties in the District of Columbia  



Community Engagement Event
Frequency (Monthly, 

Quarterly, Annually, Etc.)
Event Date Start/End Time

DDS Community & Provider Forum Monthly 10/27/2023 12-1:30pm

DDS Community & Provider Forum Monthly 12/1/2023 12-1:30pm

DDS Community & Provider Forum Monthly 1/26/2024 12-1:30pm

DDS Budget Forum Annually 4/19/2024 12-1:30pm
DDS Community & Provider Forum Monthly 5/24/2024 12-1:30pm

DDS Community & Provider Forum Monthly 6/28/2024 12-1:30pm

DDS Community & Provider Forum Monthly 7/26/2024 12-1:30pm

DDS Community & Provider Forum Monthly 8/23/2024 12-1:30pm

DDS Community & Provider Forum Monthly 9/27/2024 12-1:30pm

DDS Community & Provider Forum Monthly 10/25/2024 12-1:30pm



DDS Community & Provider Forum Monthly 12/13/2024 12-1:30pm

Disability Tech Summit Annually 12/5/2024 - 12/6/2024 10am-1:15pm

Project Action! Meeting Monthly 10/7/2023 10-11:30am

Project Action! Meeting Monthly 11/4/2023 10-11:30am

Project Action! Meeting Monthly 1/20/2024 10-11:30am

Project Action! Meeting Monthly 2/10/2024 10-11:30am

Project Action! Meeting Monthly 3/23/2024 10-11:30am

Project Action! Meeting Monthly 4/20/2024 10-11:30am



Project Action! Meeting Monthly 5/18/2024 10-11:30am

Project Action! Meeting Monthly 6/15/2024 10-11:30am

Project Action! Meeting Monthly 7/20/204 10-11:30am

Project Action! Meeting Monthly 8/21/2024 10-11:30am

Project Action! Meeting Monthly 10/26/2024 10-11:30am

Project Action! Meeting Monthly 11/16/2024 10-11:30am

Project Action! Meeting Monthly 12/14/2024 10-11:30am

RSA/DCPS Collaborative Meeting 10/12/2023
Mayor' s Services Liaison Office 10/4/2023

RSA/DCPS Collaborative Meeting 10/13/2023

RSA/DCPS Collaborative Meeting 10/13/2023
Roosevelt Senior High School Virtual 
Parent Secondary Transition Meeting 10/16/2023



HD Woodson College and Career Fair 10/17/2023
Mayor Bowser's 2023 Disability Tech 
Summit 10/21/2023
DDS overview to Job Corps 10/23/2023
Amerigroup DC NDEAM Event 10/25/2023
Annual Consumer Forum and Youth 
Sumit 10/27/2023

Employment First Summit annually 10/31/2023 9am-4pm

DDS Overview to Capital Guardian In. 11/3/2023

RSA/DC3C Next Steps 2023 11/8/2023

Sheppard Pratt College/Resource Fair 11/9/2023
Roosevelt Stay 11/15/2023

MacAuthur High School 11/15/2023

RSA/DCPS Collaborative Meeting 11/17/2023
Special Needs Committee Meeting 11/20/2023
Roosevelt Senior High School Virtual 
Parent Secondary Transition Meeting 11/20/2023

EdFest23 Grades PreK-8th 12/2/2023

RSA/DCPS Collaborative Meeting 12/8/2023

EdFest23 Grades 9-12 12/9/2023
MedStar NRH SATM 12/13/2023

New Beginnings Information Session 12/18/2023

River Terrace Education Campus 1/10/2024
Maya Angelou Academy College & 
Career Fair 1/11/2024

Roosevelt Senior High School Virtual 
Parent Secondary Transition Meeting 1/22/2024



KIPP DC College Prep (KCP) 1/23/2024
KIPP DC Legacy College Prep 1/24/2024

KIPP- CP JR College and Career Night 2/6/2024

Jump Start Information Meeting 2/6/2024
MBSYEP Certification Event 2/10/2024

DOES MBSYEP Certification 2/10/2024
MBSYEP Certification Event 2/24/2024
The District's Olmstead Townhall 
Hearing 2/26/2024

RSA/DCPS Collaborative Meeting 2/27/2024

DDS Overview Presentation CFSA 211 2/27/2024
CFSA Overview Presentation 211 2/28/2024
People Planning Together Workshop 2/28/2024

DOES MBSYEP Certification 3/5/2024

Employer Disability Awareness Training 3/6/2024
People Planning Together Workshop 2/28/2024

DOES MBSYEP Certification 3/7/2024

DOES MBSYEP Certification 3/9/2024
River Terrace 3/13/2024

DOES MBSYEP Certification 3/16/2024
Roosevelt Senior High School Virtual 
Parent Secondary Transiton Meeting 3/18/2024
Overview of DDA Services  E.L. Haynes 
Public Charter School 3/19/2024

DOES MBSYEP Certification 3/23/2024
DD Awarness Month Awards 
Celebration 3/27/2024
Olmstead Taskforce Meeting 3/28/2024
Postsecondary Readiness Fair 2024 
OSSE DC CTSO State Leadership 
Conference 3/29/2024
OSSE Collaboration with WestEd for 
KIPP DC 4/1/2024

MacArthur High School 4/4/2024



MacArthur High School Resource Fair 4/4/2024
DOES SYEP Students With Disabilities 
Job Fair 4/6/2024

OSSE Collaboration with WestEd for 
YouthBuild Public Charter School 4/9/2024

Spring in-Person College & Career Fair 
YSC 4/10/2024
River Terrace Family Empowerment 
Expo 4/12/2024
MODHH Agency Network Event 4/19/2024

ASL Jubilee 4/24/2024
RSA Overview to GW Hospital 
Rehabiliation Unit 4/24/2024
RSA/DDA Overview to The Michelle 
Obama Southeast Center of Bread for 
the City 4/25/2024

11th Annual Cultural Day, Autism 
Fundraiser 4/28/2024
RSA/DDA Overview to HSCSN 5/2/2024
Disability Hiring Fair 5/8/2024

Community Resource Popups (EOM) 5/9/2024

River Terrace Education Campus 5/10/2024
River Terrance 5/10/2024
Kingsman Academy Public Charter 
School Job Fair 5/14/2024
Kingsman Academy Job fair 5/14/2024

Hattie Holmes Senior Wellness Event  5/15/2024

Community Resource Popups (EOM) 5/16/2024
River Terrace Education Campus WDC 
Parent Orientation 5/16/2024
Maya Angelou Academy at New 
Beginnings College Resource Fair 5/17/2024
Maya Angelou Academy at New 
Beginnings 5/17/2024

Model Cities Senior Wellness Center 5/22/2024



Supporting Families Community of 
Practice-Screening of Documentary 
"Unseen" one time 5/29/2024 6:30-9pm

DPR Senior Fest FY 2024 5/29/2024
Future Planning Navigator Training 5/30/2024

Voices of Change Conference 5/31/2024
OSSE Secondary Transition Technical 
Assistance and Training with WestEd 
DCPS Transition Unit 6/1/2024
Supporting Families Community of 
Practice one time-Part 2 of 4 part se 6/5/2024 6:30-8:30pm

2nd Annual Workforce Summit 6/7/2024

Lifeline Partenrship Employment Expo 6/15/2024
Mayor Muriel Bower’s 13th Annual 
Senior Symposium 6/25/2024

Mayor's Services Liaison Office,Open 
House #2 / Family Closet w/DDS, 
DOES, DCPS, Kinship (CFSA), SOME, 
DISB, and Fathering Program 6/26/2024

Positive Choices Event 6/29/2024
Black Health Connect Health Fair 7/14/2024

Presentation to NACDD on Vamos DC 7/15/2024
Outreach to Jumpstart Participants 
about Youth Advisory Committee 7/22/2024 11am-11:15am

Disability Awareness Training at US Mint 7/24/2024

Disability Awareness Training to DCHA 7/26/2024

Disability Awareness Training to DCHA 8/1/2024

School Talk Jumpstart Open House` 8/2/2024
Meeting with Assistant Principal at 
Cordoza High School 8/12/2024
Presentation to SOME 8/28/2024
Disability Awareness Training US 
Mint 8/28/2024
Afro Latino Fest 8/31/2024



OSSE Special Education Institute 9/4/2024
DDS Overview Presentation To South 
Korea Delegates 9/4/2024

MSLO Housing Expo 9/4/2024
DDS Overview to Community 
Connections 9/11/2024
Friendship Collegiate Academy Back to 
School Night 9/11/2024

DCPS Back to School Block Party 9/14/2024
Hattie Holmes Fall Health & Resource 
Fair 9/17/2024

Resource Fair at 16th Annual Olmstead 
Community Integration Conference 9/17/2024
Conchita Sheppad Pratt Rockville 9/18/2024
The DC Developmental Disabilities 
Council Meeting 9/19/2024

Parent Night at Paul PCS 9/19/2024
6th Annual Latine Conference on 
Disabilities 9/21/2024
WIC Resource Fair 9/26/2024

Mayor Bowser Disability Career Fair 10/30/2024

DCPS Non-Public Team Collaborative 10/16/2024
Calvin Coolidge Senior HS Mtg with SPED  Team 10/16/2024

River Terrace Education Campus 10/24/2024

Employment First Summit 10/25/2024
Anacostia HS 10/29/2024

Mayor's Disability Hiring Fair 10/30/2024 11am-4pm

DC3C Next Steps Fair 11/1/2024
Dunbar HS 11/7/2024
Roosevelt HS 11/6/2024



Sheppard Pratt School Rockville 11/14/2024
Ballou STAY 11/14/2024

International Visitor Leadership Program (IVLP) - Intro to RSA servic    11/14/2024
Ron Brown High School 11/15/2024

River Terrace Education Campus 11/19/2024
Theodore Roosevelt College and Career Fair 11/21/2024
Parent SpEd Info and Transition Planning Meeting Ballou HS 11/26/2024

Supporting Families Community of 
Practice-Series Part 3 How to Care for 
Yourself While Caring for Others
Open House # 4 grand Finale MSLO 12/4/2024

EDFest 12/7/2024
Parent SpEd Info and Transition Planning Meeting 2 Ballou HS 12/10/2024
EDFest 12/14/2024
Specialized Instruction Information and Transition Planning Parent   12/17/2024
KIPP Legacy FASFA Night 12/18/2024
Mayor Bowser, Joy Evans Therapeutic Recreation Center Holiday Ri  12/23/2024

River Terrace Parent Forum and Resource Event 1/29/2025
DHS Provider Resource Group Meeting 1/15/2025
Project SEARCH Information Session 1/15/2025



Event Format (Virtual, 
Hybrid or In-Person)

Event Location Event Topic(s)

Virtual Zoom
•	Appendix K: Unwinding of Companion 
Services 
•	Outcomes of the NEON grant 

Virtual Zoom
•	DACL Senior Centers 
•	DDS Person Centered Organization 
Initiative

Virtual Zoom

•	DC Homeland Security and Emergency 
Management Agency (HSEMA) 
Presentation: Access and Functional 
Needs (DAFN) Program 
•	DDS Housing Resource Guide Overview

Virtual Zoom FY 2025 DDS Budget
Virtual Zoom Supported Decision-Making

Virtual Zoom
•	Process for Selecting Providers
•	Update on FY 25 Budget 

Virtual Zoom

•	Overview of the CMS Access Rule 
•	Introduction of the Judith Campaign
•	Olmstead Plan Update  
•	Tech Flairs 

Virtual Zoom

•	A presentation from the Georgetown 
University Center for Excellence in 
Developmental Disabilities (UCEDD) 
about the parenting work they have been 
working on, including policy and practice 
guides.  
•	The DDS Customer Service Process, DDA 
Formal Complaint Process and RSA 
Administrative Review Process.
•	DHCF presentation on HCBS Medicaid 
Waiver simplified renewal process.

Virtual Zoom FY 26 Budget Process

Virtual Zoom The rights of workers with disabilities



Virtual Zoom

•	Waiver Rate Study
•	National Core Indicators ( NCI) 
•	Comprehensive Statewide Needs 
Assessment
•	Caregiver Resource

Virtual Zoom
Enabling Technologies showcase for 
independence and wellness

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

In-Person Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join



Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

In-Person Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

In-Person Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

In-Person Zoom
Welcome, Self-Advocates on the Move, 
Partner Updates, Upcoming Events, Call 
to join

Virtual Teams
Strategic Planning and Collaborative 
Efforts Discussion 

In-Person 500 Indiana Ave.

Virtual Teams
Strategic Planning and Collaborative 
Efforts Discussion 

Virtual Teams
Strategic Planning and Collaborative 
Efforts Discussion 

Virtual Virtual Information Session 



In-Person
HD Woodson 
Highschool Information Tabling 

In-Person Convention Center Information Tabling
Virtual Virtual Information Session 

In-Person Amerigroup Office Information Tabling

In-Person
The Washington 
Plaza Hotel Information Tabling

In-Person MLK Library Information sessions, information tabling

Virtual Virtual Information Session 

In-Person
Blackburn Center 
Howard University Youth career fair 

In-Person
4915 Aspen Hill Rd. 
Rockville, MD 
20853 Youth career fair 

In-Person 2001 10th St. NW Information Tabling

In-Person 4530 MacAuthur 
BLVD

Information Tabling and information 
tabling

Virtual Virtual
Strategic Planning and Collaborative 
Efforts Discussion 

Virtual Virtual

Virtual Virtual Information Session 

In-Person
D.C. Armory 
(Washington, District 
of Columbia) Information Tabling

Virtual Virtual
Strategic Planning and Collaborative 
Efforts Discussion 

In-Person

Eastern Senior High 
School Football Field 
(1700 E Capitol St 
NE, Washington, DC  
20003) Information Tabling

Virtual Virtual 

In-Person

1448 Park Rd NW 
(1448 Park Rd NW, 
Washington, District 
of Columbia  20010) Information Session 

In-Person
405 Anacostia Ave. 
NE Information Session 

In-Person
1000 Mt. Olivet Road 
NE Information Tabling

Virtual 
Virtual Information Session 



In-Person KIPP- College Prep Information Tabling
In-Person KIPP- Legacy Information Tabling

In-Person KIPP College Prep Information Tabling

In-Person DDS JumpStart and DDS information session
In-Person DOES Headquarters Information Tabling 

In-Person
4530 Minnesota Ave 
NE Information Tabling 

In-Person DOES Headquarters Information Tabling 

Virtual Virtual 

Virtual Virtual 
Strategic Planning and Collaborative 
Efforts Discussion 

Virtual Virtual Information Session 
Virtual Virtual Information Session 

In person RCM of Washington Day 1 of Workshop

In-Person
4058 Minnesota Ave. 
NE Information Tabling 

Virtual Virtual Information Tabling
In person RCM of Washington Day 2 of Workshop

In-Person
4058 Minnesota Ave. 
NE Information Tabling

In-Person
4059 Minnesota Ave. 
NE Information Tabling

In-Person Anacostia Information Tabling

In-Person
4058 Minnesota Ave. 
NE Information Tabling

Virtual Virtual Information Tabling

Virtual Virtual Overview of DDA  Services

In-Person
Walter E. Washington 
Convention Center Information Tabling

In-Person 440 4th Street Information Tabling
Virtual Virtual 

In-Person
University of the 
District of Columbia Information Tabling

Virtual Virtual 

In-Person
4530 MacArthur Blvd 
NW Washington DC Information Tabling



In-Person
4530 macArthur Blvd 
NW,  DC Information Tabling

In-Person
4058 Minnesota Ave. 
NE Information Tabling

Virtual ZOOM Information Session 

In-Person Youth Services Center Information Tabling

In-Person
405 Anacostia Ave. 
NE DC Information Tabling

In-Person DFHV Information Tabling

In-Person
National Union 
Building Information Tabling

In-Person GW Hospital Information Session 

In-Person
1700 Marion Barry 
Ave. S.E. D.C. Information Session 

In-Person
St Luke Center,  4923 
E. Capitol St SE Information Tabling 

Virtual Teams Information Session 
in person Co Host with DOES 

In-Person

McKinley Tech High 
School, 151 T Street 
NE Information Tabling 

In-Person
405 Anacostia Ave. 
NE DC Information Tabling/Session 

In-Person Anacostia Information Tabling/Session 

In-Person 1375 E Street NE Information Tabling/Session 
In-Person 1375 E Street NE Information Tabling/Session 

In-Person 324 Kennedy St NW Information Tabling/Session 

In-Person
Sousa Middle School, 
3650 Ely Pl SE Information Tabling/Session 

In-Person
405 Anacostia Ave. 
NE DC Information Tabling/Session 

In-Person
8400 River Road 
Laura, MD Information Tabling/Session 

In-Person Laural, MD Information Tabling/Session 

In-Person 1901 Evarts St. N.W. Information Tabling/Session 



Virual zoom
Caregiver engagment, resource sharing, 
Part 1 of series

In-Person
UDC, 4200 
Connecticut Ave NW Information Tabling/Session 

In-Person RCM Information Tabling/Session 

In-Person
MLK Library 901 G St. 
NW Information Tabling/Session 

Virtual ZOOM Information Tabling/Session 

virtual zoom Caregiver Mental Health

In-Person

Kellogg Conference 
Hotel 800 Florida Ave. 
N.E. WDC 2002 Information Tabling/Session 

In-Person 501 4th St NW Information Tabling/Session 

In-Person
Ballou High School 
3401 4th St SE Information Tabling/Session 

In-Person
Moultrie Court House, 
500 Indiana Ave NW Information Tabling/Session 

In-Person
Deanwood Recreation 
Center Information Tabling/Session 

In-Person 1100 Oask Dr. SE Information Tabling/Session 

In-Person Hilton Hotel Information Tabling/Session 

In-Person Carlos Rosario PCS Information Session 

Virtual ZOOM Information Session 

In-Person EnVision  Center Information Tabling/Session 

Virtual ZOOM Information Session 

In-Person DDS
Recognition of JumpStart attendees and 
host sites

Virtually Virtual DDS Overview/Information Session 

In-Person 1876 4th St. NE DDS Overview/Information Session 

Virtual ZOOM

In-Person Park Information Tabling 



In-Person

Gallaudet University's 
Kellog Conference 
Center Information Tabling 

In-Person DDS

In-Person

H. Carl Moultrie 
Courthouse 500 
Indiana Ave.N.W. Information Tabling 

In-Person DDS Information Session 

In-Person
4095 Minnesota  Ave. 
NE WDC Information Tabling/Session 

In-Person

Jefferson Middle 
School 801 7th St. 
SW Information Tabling/Session 

In-Person 324 Kennedy St NW Information Tabling

In-Person
1901 Mississippi Ave. 
SE Information Tabling

Virtual ZOOM Information Session 

Virtual ZOOM Information Session 

In-Person

5800 8th Street NW 
Washngton, DC 
20011 Information Tabling/Session 

In-Person
1100 Harvard St. NW 
WDC 20009

Presents information to the LatinX 
commuity 

In-Person MLK Library Information Tabling

In-Person

901 G. Street St. N.W. 
Martin Luther King 
Jr.Memorial Library Information Tabling

Virtual TEAMS
Strategic Planning and Collaborative 
Efforts Discussion 

In-Person 6315 5th Street NW Information Tabling/Session 

In-Person
405 Anacostia Ave. 
NE Information Tabling/Session 

In-Person
MLK Library 901 G St 
NW Information Tabling/Sessions

In-Person 1601 16th St SE SE Information Tabling/Session 

In-Person
MLK Library 901 G St 
NW Information Tabling/Session 

In-Person Howard University 
Youth information post-secondary 
interest

In-Person 101 N St. NW Information Tabling/Session 
In-Person 4301 13th St NW Information Tabling/Session 



In-Person
4915 Aspen Hill Rd. 
Rockville, MD Information Tabling/Session 

In-Person 3401 4th ST SE Information Tabling/Session 

In-Person 2101 L St NW Ste 700
In-Person 4800 Meade St NE, Information Tabling/Session 

In-Person
405 Anacostia Ave. 
NE Information Tabling/Session 

In-Person 4301 13th St. NW Information Tabling/Session 
Virtual ZOOM

Virtual Zoom Infromation/Discussion Session
In-Person 500 Indiana Ave DC Information Tabling/Session 

In-Person Eastern High School Information Tabling/Session 
Virtual ZOOM

In-Person Stadium Armory Information Tabling/Session 
Virtual ZOOM

In-Person KIPP Legacy School Information Tabling/Session 
In-Person 3030 G Street SE Information Tabling

In-Person
405 Anacostia Ave. 
NE Information Tabling/Session 

Virtual ZOOM
Virtual ZOOM



Number Of 
Attendees

180

174

242

242
170

181

179

147

350

165



274

332

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)



Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

Not a DDS meeting, 
DDS participates as 

an active Partner (Info 
not available)

8
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10

10

16
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200
30
30

60

60

25

400

30
60

30

10
15

35

700

10

500
10

10

22

25

9
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50+

50

8
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7

50

30
7

35

50+
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200 +

6

10

300+
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10
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35+

5

15+

30+
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75

30

20

100
75
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10
5

100+
60+

50
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40+

50
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16

70+

12

35

75+

30
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55

90+
100

75

35

30

15

30

30

4
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30
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30

10

60+

200

50

60
1

55

140
100

100

10
12

5

200+
2
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3

12
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14
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3
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8

35
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6
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20+
200+
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Group Frequency Meeting Schedule

PCO Employment Innovations 
Workgroup Monthly 1st Tueday of the month

Supporting Families Community of 
Practice Monthly 2nd Friday of the month

Family Support Council Monthly 4th Thursday of the month

Employment First Leadership 
Workgroup Quarterly 3rd Tuesday of the third 

month

Person Centered Org. Stakeholders 
Meetings Quarterly 



Event Format 
(hybrid, in person, 

virtual)
Purpose

virtual 

The PCO EIW’s purpose is to promote strategies and best practices resulting in 
improved person-centered employment outcomes and financial well-being for persons 
with disabilities in the District of Columbia through programs, policies, and capacity 

building within DDS and its partners.  

virtual 

he DC Supporting Families Community of Practice (SF CoP) is a group of family 
members, advocates with disabilities, government leaders, disability advocacy and 
services professionals, and other interested community members who are thinking 

together about how to create policies, practices and systems that better support families 
that include a member with an intellectual or developmental disability across the life 

course. DDS co-facilitates this group with the DDC. 

virtual 

The Family Support Council provides recommendations, assists, and advises the 
Department of Disability Services and sister agencies on developing person and family-
centered systems of support for families throughout the lifespan of their family members 

with intellectual and developmental disabilities.  DDS provides a liason to this public 
advisory group. 

virtual Collaboration between DC Government Agencies to advance Employment First

In- Person 

To promote strategies and best practices resulting in improved person-centered 
outcomes in employment; To improve the efforts that lead to availablity of afforadable 

housing; Advancing the technology framwork and utilzation of remote supports and 
services provided to people with disabiltiy and olders adult;. To evaulate data, identify 

positve outcomes and eliminate redundancies in the quality system; To ensure that 
person-centered theories and tools are being taught and used with and by person with 

disabilties in the District of Columbia  
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1 Department on Disability Services

Mission: The mission of the Department on Disability Services (DDS) is to provide innovative high quality services
that enable people with disabilities to lead meaningful and productive lives as vital members of their families,
schools, workplaces and communities in every neighborhood in the District of Columbia.

Services: The Department on Disability Services (DDS) is composed of two Administrations that oversee and
coordinate services for residents with disabilities through a network of private and not-for-profit providers. The
Developmental Disabilities Administration (DDA) ensures that residents with intellectual disabilities receive the
services and supports they need to lead self-determined and valued lives in the community. DDA achieves this
through the delivery of outreach and service coordination services; the development and management of a
provider network delivering community residential, day, vocational, employment and individual and family support
services; and the operation of a comprehensive quality management program. The Rehabilitation Services
Administration (RSA) delivers vocational rehabilitation services focusing on employment and training activities that
allow persons with disabilities to experience a greater quality of life by obtaining and sustaining employment,
economic self-sufficiency and independence. RSA provides employment marketing and placement services,
vocational rehabilitation, and inclusive business enterprises. The Department on Disability Services also serves as
the state agency for Social Security Disability Insurance Determinations under the direction of the Social Security
Administration.

Page 3 / 12



2 2024 Accomplishments

Accomplishment Impact on Agency Impact on Residents

The Tech Summit This event highlights DDS’s focus on
integrating technology into service
delivery to improve access, support,
and personalized solutions for those
it serves.

community members to explore
cutting-edge assistive technologies
and remote supports that can
enhance independence and
employment outcomes for
individuals with disabilities

The Racial Equity Action Plan
(REAP) Cohort

This is part of DDS’s larger strategy
to promote fairness, enhance equity,
and support inclusive practices
across all levels of service.

Focuses on identifying and
addressing racial disparities, by
analyzing agency data, DDS is
proactively working to mitigate bias
and ensure that all individuals,
regardless of race or ethnicity, have
equal access to opportunities and
resources.
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3 2024 Objectives

Strategic Objective

Provide high quality direct services and supports leading to the full inclusion of people with disabilities in the
District.

Improve the quality of service planning and responsiveness of service coordination and advocacy to improve
personal outcomes and customer satisfaction.

Improve the performance of DDS and provider community operations aligned with best practice to lead to
improved personal outcomes and satisfaction.

Operate effective systems of continuous quality assurance and improvement to ensure the provider network
is in compliance with District policies and regulations, ensures health and safety and mitigates risks.

Create and maintain a highly efficient, transparent, and responsive District government.
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4 2024 Operations

Operation Title Operation Description

Provide high quality direct services and supports leading to the full inclusion of people with disabilities in the
District.

Advancing Employment: Key
Project

Provide supports to assist people with disabilities to prepare for, secure, regain,
retain, or advance in employment and live as independently as possible in the
community. This includes the provision of pre-employment transition services to
high school students with disabilities (i.e., career planning, work readiness
training, counseling on post secondary options, work based learning experiences
and peer mentoring).

Consumer Resources: Daily
Service

The array of home and community-based services offered under the DDA HCBS
waiver or local funds for people with intellectual and developmental disabilities
to live, work, and lead healthy lives.

Technology First: Key Project Implement next stage of the Tech First Initiative for DC which includes (1)
Securing a subject matter expert to train staff on how to implement tech first
and expand access to technology, and (2) provide support so that people can
have access to technology.

Building a Culture of Quality:
Key Project

The Culture of Quality Workgroup will leverage information collected during the
FY23 implementation to further inform areas of improvement and quality
alignment through the designated subgroups. The sub-groups will continue to
meet monthly and report aggregated findings to the full Culture of Quality
Committee or other committees regarding quality improvement.

Equity in Service Delivery
and Desired Outcomes: Daily
Service

With a focus on the equity in service availability and outcomes made available to
D.C. Residents through the passing of the Racial Equity Achieves Results Act,
DDS will continue to ensure that all aspects of the service delivery system are
designed and implemented in ways that allow for equality amongst all those
seeking services. In FY24, DDS will develop the agency specific Racial Equity
Action Plan (REAP) which will identify specific goals with target outcomes
relating to this initiative.

Improve the quality of service planning and responsiveness of service coordination and advocacy to improve
personal outcomes and customer satisfaction.

Developmental Disabilities
Administration (DDA) Service
Planning and Coordination:
Daily Service

This division plans, coordinates and facilitates the provision of quality services;
reviews the implementation and delivery of services and supports identified in
the Individual Support Plans (ISP) and advocates for the person and his/her
family.

Disability Determination
Services: Daily Service

Adjudicates Social Security Administration’s, Social Insurance Claims for Title 2
(SSDI) and Title 16 (SSI) benefits. The Disability Determination Division reviews
or secures the claimants medical information to review and complete a medical
determination of eligibility for SSA benefits.

Vocational Rehabilitation
Counselors: Daily Service

The Vocational Rehabilitation (VR) program provides vocational and
rehabilitative services to individuals with disabilities to help them prepare for,
secure, regain or retain employment.

Improve the performance of DDS and provider community operations aligned with best practice to lead to im-
proved personal outcomes and satisfaction.
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(continued)

Operation Title Operation Description

Department on Disability
Services’ Transition Plan: Key
Project

Department on Disability Services will continue to implement the District’s
approved Statewide Transition Plan for the Medicaid Home and Community
Based Services Intellectual and Developmental Disability waiver to achieve and
sustain compliance with the federal Home and Community Based Services
Settings Rule. This is required by Centers for Medicare and Medicaid Services
to maintain funding for the waiver program and furthers Department on
Disability Services’ vision of leading a person-centered system that supports
opportunities for employment and community inclusion for all people with
intellectual and developmental disabilities.

Person-centered thinking
(PCT) Training: Key Project

Person-centered thinking (PCT) is a philosophy behind service provision that
supports positive control and self-direction of people’s own lives. DDS is
working to implement person-centered thinking through training sessions and
other agency wide initiatives.

Consumer Resources and
Operations: Daily Service

Personnel providing technical assistance and training to provider community on
best practice, management of Home and Community Based Services (HCBS)
waiver operations and provision of clinical services, supports and monitoring.

Operations: Daily Service Responsible for provider relations, contract monitoring and processing of
payments for all DDS services

Operate effective systems of continuous quality assurance and improvement to ensure the provider network is
in compliance with District policies and regulations, ensures health and safety and mitigates risks.

Quality Assurance (DDS):
Daily Service

Maintain a system of quality assurance that ensure the safety and well-being of
people with disabilities and identify possible barriers to service provisions
within the provider community. Monitor internal and external provisions of DDA
and RSA service delivery system to ensure compliance with regulations and
policies, and provisions in contracts with agency. Develop and update policies
and procedures and ensure timely submission of all federal reports.
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5 2024 Strategic Initiatives

In FY 2023, Department on Disability Services had 4 Strategic Initiatives and completed 100%.

Title Description Update

Increase Job
Placements in
Wards 7 & 8

Department on Disability Services
has vocational rehabilitation
counselors assigned to provide
Vocational Rehabilitation services
five days per week at the two
American Job Centers in Ward 8
and 7 one day a week until the AJCs
open up to more WIOA partners at
the site 5 days a week. In addition to
this, in FY 2024, DDS employment
coordinators (ECs) and Business
Relations specialists will enhance
outreach to businesses in wards 7
and 8 to provide appropriate
candidates for vacancies and
provide support to businesses
regarding the employment of
people with disabilities, including
training and technical assistance on
the requirements of the Americans
with Disabilities Act and support on
the provision of accommodations. In
addition, the ECs will periodically
provide workshops on resume
development, job search assistance
services, interview techniques, and
job placement support for people
with disabilities.

Completed to date: Complete
DDS employment coordinators (ECs) and Business
Relations specialists will increase outreach to
businesses in Wards 7 and 8. The goal is to match
businesses with qualified candidates with disabilities
and provide support to ensure compliance with the
Americans with Disabilities Act (ADA). This includes
technical assistance, training on ADA requirements,
and guidance on providing reasonable
accommodations.

Building a
Culture of
Quality

The Culture of Quality Workgroup
will continue to leverage information
to further inform areas of
improvement and quality alignment
through the designated subgroups.
The sub-groups will continue to
meet monthly and report
aggregated findings to the full
Culture of Quality Committee

Completed to date: Complete
Data-driven insights support DDS leadership and
staff in making informed decisions regarding
allocating resources, designing future initiatives, and
adjusting current programs to meet the needs of
clients and businesses better.
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Equity in Service
Delivery and
Desired
Outcomes

With a focus on the equity in service
availability and outcomes made
available to D.C. Residents through
the passing of the Racial Equity
Achieves Results Act, DDS will
continue to ensure that all aspects
of the service delivery system are
designed and implemented in ways
that allow for equality amongst all
those seeking services. In FY24,
DDS will develop the
agency-specific Racial Equity Action
Plan (REAP) which will identify
specific goals with target outcomes
relating to this initiative

Completed to date: Complete
The action plan will include initiatives to ensure that
all individuals, regardless of their racial or ethnic
background, have equal access to opportunities and
resources within DDS programs. This includes
addressing barriers to accessing services, enhancing
outreach efforts in underserved communities, and
ensuring that staff are trained in culturally responsive
practices.

Tech First Implement the next stage of the
Tech First Initiative for DC which
includes (1) Securing a subject
matter expert to train staff on how
to implement tech first and expand
access to technology, and (2)
providing support so that people
can have access to technology.

Completed to date: Complete
Along with the new policies and tools, DDS will
establish best practices to guide the implementation
of remote supports and assistive technologies. These
practices will help ensure that technology is used
effectively, ethically, and in a manner that maximizes
its benefit to service users.
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6 2024 Key Performance Indicators andWorkload Measures

Key Performance Indicators
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Provide high quality direct services and supports leading to the full inclusion of people with disabilities in the District.
Percent difference between actual

and budgeted HCBS expenditures
Neutral 4% 8% Annual

Measure
Annual
Measure

Annual
Measure

Annual
Measure

5.50% 10% Neutral Measure

Percentage of high school students
ages 16-22 with disabilities who
receive at least one pre-employment
transition service each school year

Up is
Better

86.90% 79.50% Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

81.80% 75% Met

Average entry level wage for
District of Columbia residents with
disabilities successfully employed

Up is
Better

18.2 19.81 21.67 20.05 21.34 20.99 $20.82 19.55 Met

Percent decrease in the number of
people sent to the ER in response to a
perceived health need over prior year

Down is
Better

278% 7% Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

16.20% 5% Unmet

Percentage of participants who
obtain a recognized postsecondary
credential as a result of participating
in an education or training program
during a program year

Up is
Better

New in 2022 New in 2022 Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

46% 35% Met

Percent decrease in the number of
people subsequently admitted to
Hospital after initial ER visit

Down is
Better

100% 8% Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

2% 5% Met

Improve the quality of service planning and responsiveness of service coordination and advocacy to improve personal outcomes and customer satisfaction.
Percent of indicators that

demonstrate compliance with
vocational rehabilitation (VR)
regulations and policies (based on
monthly case reviews)

Up is
Better

78.10% 88.10% 89.70% 88.10% 93.70% 91.80% 90.50% 86% Met

Percent of Individual Support Plans
(ISP) that are completed before the
Individual Support Plan effective date

Up is
Better

99.40% 99% 99% 98.10% 99% 99% 98.80% 86% Met

Percent of People with a Level of
Need (LON) assessment completed
before the Individual Support Plan
meeting date

Up is
Better

95.70% 94.60% 99.20% 99.10% 97.40% 97.10% 98.10% 86% Met

Page
10

/
12



Key Performance Indicators (continued)
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Median Number of Calendar Days
to Complete the Initial Individual
Support Plan

Down is
Better

49 39 43 39 43 47 47 90 Met

Improve the performance of DDS and provider community operations aligned with best practice to lead to improved personal outcomes and satisfaction.
Percent of Healthcare Management

Plans that meet published standards
Up is
Better

92.50% 95.20% Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

96% 86% Met

Operate effective systems of continuous quality assurance and improvement to ensure the provider network is in compliance with District policies and regulations, ensures health and safety and
mitigates risks.

Percent of Investigations that are
completed within 45 Days

Up is
Better

99.60% 98.90% 98.70% 100% 99.30% 98.50% 99.20% 86% Met

Percent of people with restrictive
interventions who have an approved
Behavior Support Plan (BSP)

Up is
Better

96% 99.90% 97.30% 95.60% 92.90% 95.30% 95.80% 86% Met

Percent of reported issues that are
resolved on-time

Up is
Better

86.20% 86.70% 83% 85% 89.90% 92.50% 87.50% 86% Met

Page
11
/
12



Workload Measures

Me
as

ur
e

FY
20

22
2

FY
20

23

FY
20

24
Q1

FY
20

24
Q2

FY
20

24
Q3

FY
20

24
Q4

FY
20

24

Advancing Employment
Number of people placed by

Rehabilitation Services Administration that
remained employed for 90 calendar days
or more

649 605 Annual Measure Annual Measure Annual Measure Annual Measure 394

Building a Culture of Quality
Number of Rehabilitation Services

Administration (RSA) Clients Served
5,834 5,694 Annual Measure Annual Measure Annual Measure Annual Measure 3526

Number of Rehabilitation Services
Administration (RSA) Transition Referrals

777 891 Annual Measure Annual Measure Annual Measure Annual Measure 541

Number of Rehabilitation Services
Administration (RSA) Referrals

1,191 1,128 Annual Measure Annual Measure Annual Measure Annual Measure 1159

Consumer Resources
Number of Developmental Disabilities

Administration (DDA) Prior Authorizations
processed

9,877 9,555 Annual Measure Annual Measure Annual Measure Annual Measure 9955

Developmental Disabilities Administration (DDA) Service Planning and Coordination
Number of Developmental Disabilities

Administration (DDA) Serious Reportable
Incidents (SRIs) Requiring Investigation

1,188 1,155 Annual Measure Annual Measure Annual Measure Annual Measure 1064

Number of Developmental Disabilities
Administration (DDA) Clients Served

2,413 2,511 Annual Measure Annual Measure Annual Measure Annual Measure 2568

Number of Developmental Disabilities
Administration (DDA) Applications for
Services received

112 268 Annual Measure Annual Measure Annual Measure Annual Measure 179

Disability Determination Services
Number of Determinations made by

Disability Determination Division (DDD)
28,794 20,304 Annual Measure Annual Measure Annual Measure Annual Measure 22,033

Quality Assurance (DDS)
Number of Developmental Disabilities

Administration (DDA) Provider
Certification Reviews (PCR) Conducted

114 126 Annual Measure Annual Measure Annual Measure Annual Measure 179
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1 Department on Disability Services

Mission: The mission of the Department on Disability Services (DDS) is to provide innovative high quality services
that enable people with disabilities to lead meaningful and productive lives as vital members of their families,
schools, workplaces and communities in every neighborhood in the District of Columbia.

Services: The Department on Disability Services (DDS) is composed of two Administrations that oversee and
coordinate services for residents with disabilities through a network of private and not-for-profit providers. The
Developmental Disabilities Administration (DDA) ensures that residents with intellectual disabilities receive the
services and supports they need to lead self-determined and valued lives in the community. DDA achieves this
through the delivery of outreach and service coordination services; the development and management of a
provider network delivering community residential, day, vocational, employment and individual and family support
services; and the operation of a comprehensive quality management program. The Rehabilitation Services
Administration (RSA) delivers vocational rehabilitation services focusing on employment and training activities that
allow persons with disabilities to experience a greater quality of life by obtaining and sustaining employment,
economic self-sufficiency and independence. RSA provides employment marketing and placement services,
vocational rehabilitation, and inclusive business enterprises. The Department on Disability Services also serves as
the state agency for Social Security Disability Insurance Determinations under the direction of the Social Security
Administration.
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2 2024 Accomplishments

Accomplishment Impact on Agency Impact on Residents

The Tech Summit This event highlights DDS’s focus on
integrating technology into service
delivery to improve access, support,
and personalized solutions for those
it serves.

community members to explore
cutting-edge assistive technologies
and remote supports that can
enhance independence and
employment outcomes for
individuals with disabilities

The Racial Equity Action Plan
(REAP) Cohort

This is part of DDS’s larger strategy
to promote fairness, enhance equity,
and support inclusive practices
across all levels of service.

Focuses on identifying and
addressing racial disparities, by
analyzing agency data, DDS is
proactively working to mitigate bias
and ensure that all individuals,
regardless of race or ethnicity, have
equal access to opportunities and
resources.
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3 2024 Objectives

Strategic Objective

Provide high quality direct services and supports leading to the full inclusion of people with disabilities in the
District.

Improve the quality of service planning and responsiveness of service coordination and advocacy to improve
personal outcomes and customer satisfaction.

Improve the performance of DDS and provider community operations aligned with best practice to lead to
improved personal outcomes and satisfaction.

Operate effective systems of continuous quality assurance and improvement to ensure the provider network
is in compliance with District policies and regulations, ensures health and safety and mitigates risks.

Create and maintain a highly efficient, transparent, and responsive District government.
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4 2024 Operations

Operation Title Operation Description

Provide high quality direct services and supports leading to the full inclusion of people with disabilities in the
District.

Advancing Employment: Key
Project

Provide supports to assist people with disabilities to prepare for, secure, regain,
retain, or advance in employment and live as independently as possible in the
community. This includes the provision of pre-employment transition services to
high school students with disabilities (i.e., career planning, work readiness
training, counseling on post secondary options, work based learning experiences
and peer mentoring).

Consumer Resources: Daily
Service

The array of home and community-based services offered under the DDA HCBS
waiver or local funds for people with intellectual and developmental disabilities
to live, work, and lead healthy lives.

Technology First: Key Project Implement next stage of the Tech First Initiative for DC which includes (1)
Securing a subject matter expert to train staff on how to implement tech first
and expand access to technology, and (2) provide support so that people can
have access to technology.

Building a Culture of Quality:
Key Project

The Culture of Quality Workgroup will leverage information collected during the
FY23 implementation to further inform areas of improvement and quality
alignment through the designated subgroups. The sub-groups will continue to
meet monthly and report aggregated findings to the full Culture of Quality
Committee or other committees regarding quality improvement.

Equity in Service Delivery
and Desired Outcomes: Daily
Service

With a focus on the equity in service availability and outcomes made available to
D.C. Residents through the passing of the Racial Equity Achieves Results Act,
DDS will continue to ensure that all aspects of the service delivery system are
designed and implemented in ways that allow for equality amongst all those
seeking services. In FY24, DDS will develop the agency specific Racial Equity
Action Plan (REAP) which will identify specific goals with target outcomes
relating to this initiative.

Improve the quality of service planning and responsiveness of service coordination and advocacy to improve
personal outcomes and customer satisfaction.

Developmental Disabilities
Administration (DDA) Service
Planning and Coordination:
Daily Service

This division plans, coordinates and facilitates the provision of quality services;
reviews the implementation and delivery of services and supports identified in
the Individual Support Plans (ISP) and advocates for the person and his/her
family.

Disability Determination
Services: Daily Service

Adjudicates Social Security Administration’s, Social Insurance Claims for Title 2
(SSDI) and Title 16 (SSI) benefits. The Disability Determination Division reviews
or secures the claimants medical information to review and complete a medical
determination of eligibility for SSA benefits.

Vocational Rehabilitation
Counselors: Daily Service

The Vocational Rehabilitation (VR) program provides vocational and
rehabilitative services to individuals with disabilities to help them prepare for,
secure, regain or retain employment.

Improve the performance of DDS and provider community operations aligned with best practice to lead to im-
proved personal outcomes and satisfaction.
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(continued)

Operation Title Operation Description

Department on Disability
Services’ Transition Plan: Key
Project

Department on Disability Services will continue to implement the District’s
approved Statewide Transition Plan for the Medicaid Home and Community
Based Services Intellectual and Developmental Disability waiver to achieve and
sustain compliance with the federal Home and Community Based Services
Settings Rule. This is required by Centers for Medicare and Medicaid Services
to maintain funding for the waiver program and furthers Department on
Disability Services’ vision of leading a person-centered system that supports
opportunities for employment and community inclusion for all people with
intellectual and developmental disabilities.

Person-centered thinking
(PCT) Training: Key Project

Person-centered thinking (PCT) is a philosophy behind service provision that
supports positive control and self-direction of people’s own lives. DDS is
working to implement person-centered thinking through training sessions and
other agency wide initiatives.

Consumer Resources and
Operations: Daily Service

Personnel providing technical assistance and training to provider community on
best practice, management of Home and Community Based Services (HCBS)
waiver operations and provision of clinical services, supports and monitoring.

Operations: Daily Service Responsible for provider relations, contract monitoring and processing of
payments for all DDS services

Operate effective systems of continuous quality assurance and improvement to ensure the provider network is
in compliance with District policies and regulations, ensures health and safety and mitigates risks.

Quality Assurance (DDS):
Daily Service

Maintain a system of quality assurance that ensure the safety and well-being of
people with disabilities and identify possible barriers to service provisions
within the provider community. Monitor internal and external provisions of DDA
and RSA service delivery system to ensure compliance with regulations and
policies, and provisions in contracts with agency. Develop and update policies
and procedures and ensure timely submission of all federal reports.
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5 2024 Strategic Initiatives

In FY 2023, Department on Disability Services had 4 Strategic Initiatives and completed 100%.

Title Description Update

Increase Job
Placements in
Wards 7 & 8

Department on Disability Services
has vocational rehabilitation
counselors assigned to provide
Vocational Rehabilitation services
five days per week at the two
American Job Centers in Ward 8
and 7 one day a week until the AJCs
open up to more WIOA partners at
the site 5 days a week. In addition to
this, in FY 2024, DDS employment
coordinators (ECs) and Business
Relations specialists will enhance
outreach to businesses in wards 7
and 8 to provide appropriate
candidates for vacancies and
provide support to businesses
regarding the employment of
people with disabilities, including
training and technical assistance on
the requirements of the Americans
with Disabilities Act and support on
the provision of accommodations. In
addition, the ECs will periodically
provide workshops on resume
development, job search assistance
services, interview techniques, and
job placement support for people
with disabilities.

Completed to date: Complete
DDS employment coordinators (ECs) and Business
Relations specialists will increase outreach to
businesses in Wards 7 and 8. The goal is to match
businesses with qualified candidates with disabilities
and provide support to ensure compliance with the
Americans with Disabilities Act (ADA). This includes
technical assistance, training on ADA requirements,
and guidance on providing reasonable
accommodations.

Building a
Culture of
Quality

The Culture of Quality Workgroup
will continue to leverage information
to further inform areas of
improvement and quality alignment
through the designated subgroups.
The sub-groups will continue to
meet monthly and report
aggregated findings to the full
Culture of Quality Committee

Completed to date: Complete
Data-driven insights support DDS leadership and
staff in making informed decisions regarding
allocating resources, designing future initiatives, and
adjusting current programs to meet the needs of
clients and businesses better.
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Equity in Service
Delivery and
Desired
Outcomes

With a focus on the equity in service
availability and outcomes made
available to D.C. Residents through
the passing of the Racial Equity
Achieves Results Act, DDS will
continue to ensure that all aspects
of the service delivery system are
designed and implemented in ways
that allow for equality amongst all
those seeking services. In FY24,
DDS will develop the
agency-specific Racial Equity Action
Plan (REAP) which will identify
specific goals with target outcomes
relating to this initiative

Completed to date: Complete
The action plan will include initiatives to ensure that
all individuals, regardless of their racial or ethnic
background, have equal access to opportunities and
resources within DDS programs. This includes
addressing barriers to accessing services, enhancing
outreach efforts in underserved communities, and
ensuring that staff are trained in culturally responsive
practices.

Tech First Implement the next stage of the
Tech First Initiative for DC which
includes (1) Securing a subject
matter expert to train staff on how
to implement tech first and expand
access to technology, and (2)
providing support so that people
can have access to technology.

Completed to date: Complete
Along with the new policies and tools, DDS will
establish best practices to guide the implementation
of remote supports and assistive technologies. These
practices will help ensure that technology is used
effectively, ethically, and in a manner that maximizes
its benefit to service users.
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6 2024 Key Performance Indicators andWorkload Measures

Key Performance Indicators
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Provide high quality direct services and supports leading to the full inclusion of people with disabilities in the District.
Percent difference between actual

and budgeted HCBS expenditures
Neutral 4% 8% Annual

Measure
Annual
Measure

Annual
Measure

Annual
Measure

5.50% 10% Neutral Measure

Percentage of high school students
ages 16-22 with disabilities who
receive at least one pre-employment
transition service each school year

Up is
Better

86.90% 79.50% Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

81.80% 75% Met

Average entry level wage for
District of Columbia residents with
disabilities successfully employed

Up is
Better

18.2 19.81 21.67 20.05 21.34 20.99 $20.82 19.55 Met

Percent decrease in the number of
people sent to the ER in response to a
perceived health need over prior year

Down is
Better

278% 7% Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

16.20% 5% Unmet

Percentage of participants who
obtain a recognized postsecondary
credential as a result of participating
in an education or training program
during a program year

Up is
Better

New in 2022 New in 2022 Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

46% 35% Met

Percent decrease in the number of
people subsequently admitted to
Hospital after initial ER visit

Down is
Better

100% 8% Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

2% 5% Met

Improve the quality of service planning and responsiveness of service coordination and advocacy to improve personal outcomes and customer satisfaction.
Percent of indicators that

demonstrate compliance with
vocational rehabilitation (VR)
regulations and policies (based on
monthly case reviews)

Up is
Better

78.10% 88.10% 89.70% 88.10% 93.70% 91.80% 90.50% 86% Met

Percent of Individual Support Plans
(ISP) that are completed before the
Individual Support Plan effective date

Up is
Better

99.40% 99% 99% 98.10% 99% 99% 98.80% 86% Met

Percent of People with a Level of
Need (LON) assessment completed
before the Individual Support Plan
meeting date

Up is
Better

95.70% 94.60% 99.20% 99.10% 97.40% 97.10% 98.10% 86% Met
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Key Performance Indicators (continued)
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Median Number of Calendar Days
to Complete the Initial Individual
Support Plan

Down is
Better

49 39 43 39 43 47 47 90 Met

Improve the performance of DDS and provider community operations aligned with best practice to lead to improved personal outcomes and satisfaction.
Percent of Healthcare Management

Plans that meet published standards
Up is
Better

92.50% 95.20% Annual
Measure

Annual
Measure

Annual
Measure

Annual
Measure

96% 86% Met

Operate effective systems of continuous quality assurance and improvement to ensure the provider network is in compliance with District policies and regulations, ensures health and safety and
mitigates risks.

Percent of Investigations that are
completed within 45 Days

Up is
Better

99.60% 98.90% 98.70% 100% 99.30% 98.50% 99.20% 86% Met

Percent of people with restrictive
interventions who have an approved
Behavior Support Plan (BSP)

Up is
Better

96% 99.90% 97.30% 95.60% 92.90% 95.30% 95.80% 86% Met

Percent of reported issues that are
resolved on-time

Up is
Better

86.20% 86.70% 83% 85% 89.90% 92.50% 87.50% 86% Met
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Workload Measures

Me
as

ur
e

FY
20

22
2

FY
20

23

FY
20

24
Q1

FY
20

24
Q2

FY
20

24
Q3

FY
20

24
Q4

FY
20

24

Advancing Employment
Number of people placed by

Rehabilitation Services Administration that
remained employed for 90 calendar days
or more

649 605 Annual Measure Annual Measure Annual Measure Annual Measure 394

Building a Culture of Quality
Number of Rehabilitation Services

Administration (RSA) Clients Served
5,834 5,694 Annual Measure Annual Measure Annual Measure Annual Measure 3526

Number of Rehabilitation Services
Administration (RSA) Transition Referrals

777 891 Annual Measure Annual Measure Annual Measure Annual Measure 541

Number of Rehabilitation Services
Administration (RSA) Referrals

1,191 1,128 Annual Measure Annual Measure Annual Measure Annual Measure 1159

Consumer Resources
Number of Developmental Disabilities

Administration (DDA) Prior Authorizations
processed

9,877 9,555 Annual Measure Annual Measure Annual Measure Annual Measure 9955

Developmental Disabilities Administration (DDA) Service Planning and Coordination
Number of Developmental Disabilities

Administration (DDA) Serious Reportable
Incidents (SRIs) Requiring Investigation

1,188 1,155 Annual Measure Annual Measure Annual Measure Annual Measure 1064

Number of Developmental Disabilities
Administration (DDA) Clients Served

2,413 2,511 Annual Measure Annual Measure Annual Measure Annual Measure 2568

Number of Developmental Disabilities
Administration (DDA) Applications for
Services received

112 268 Annual Measure Annual Measure Annual Measure Annual Measure 179

Disability Determination Services
Number of Determinations made by

Disability Determination Division (DDD)
28,794 20,304 Annual Measure Annual Measure Annual Measure Annual Measure 22,033

Quality Assurance (DDS)
Number of Developmental Disabilities

Administration (DDA) Provider
Certification Reviews (PCR) Conducted

114 126 Annual Measure Annual Measure Annual Measure Annual Measure 179
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