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Board Members 
Dionna M. Lewis, Chairperson

Arrington Dixon, Board Member
LaShon Adams, Board Member

Jeanne Moorehead, Board Member
Vacant, Board Member

General Counsel Office
Lasheka Brown Bassey, 

General Counsel
Sommer Murphy, 

Deputy General Counsel
Wynter Clarke,       

Paralegal  Specialist 

Administrative Judges Team
Joseph Lim, 

Senior Administrative Judge
Eric Robinson, 

Senior Administrative Judge
Monica Dohnji, 

Senior Administrative Judge
Michelle Harris, 

Senior Administrative Judge
Natiya Curtis,

Administrative Judge
Lois Hochhauser, 

Administrative Judge (WAE) 
Monyea Briggs, 

Paralegal Specialist

Administrative Support Team 
Hemchand Hemraj, 

Chief Operating Officer 
Anthony James, 

Administrative Assistant
Katrina Hill, 
Receptionist

Vacant - Senior Administrative 
Assistant

Executive Director
Sheila G. Barfield, Esq.
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Agency Division 
 

Number of 
Staff 

 
Lead Person and Contact 

Lead 
Person 
Tenure 

 
Roles and Responsibilities 

 
 

OEA Board 

 
 
5 

Dionna M. Lewis, Board Chair 
955 L’Enfant Plaza, SW 
Washington, DC 20024 

Email: clarence.labor@dc.gov 
Phone: (202) 727-0004 

 
 

6 

 
 

The Chairperson serves as the Chief 
Executive of the office. 

 
 

Executive Office 

 
 
1 

Sheila Barfield, Esq. Executive Director 
955 L’Enfant Plaza, SW 
Washington, DC 20024 

Email: sheila.barfield@dc.gov 
Phone: (202) 727-1811 

 
 

31 

 
The Executive Director is the administrator 

of the Office and serves as its chief 
personnel officer. 

 
 
 

General Counsel 
Office 

 
 
 
3 

 
Lasheka Brown, Esq. General Counsel 

955 L’Enfant Plaza, SW 
Washington, DC 20024 

Email: lasheka.brown@dc.gov 
Phone: (202) 727-0738 

 
 
 

19 

The General Counsel, with the assistance of 
the Deputy General Counsel, provides legal 
advice to the Board and the Office, prepares 
opinions and orders as directed by the board, 
assists in the enforcement of orders pursuant 
to law, and represents the Office before the 

Courts. 
 

Administrative 
Judge Team 

 
7 

Sheila Barfield, Esq. Executive Director 
955 L’Enfant Plaza, SW 
Washington, DC 20024 

Email: sheila.barfield@dc.gov 
Phone: (202) 727-1811 

 
31 

Administrative Judges, subject to the 
provisions of the agency rules and 

regulations, adjudicate and mediate appeals 
filed before the Office. 

 
Operation/ 

Administrative 
Support Team 

 
 
3 

Hemchand Hemraj, Chief Operating Officer 
955 L’Enfant Plaza, SW 
Washington, DC 20024 

Email: hemchand.hemraj@dc.gov 
Phone: (202) 727-5895 

 
 

3 

 
The Operation/Administrative Team 

provides support services to the Office. 
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Office of Employee Appeals (OEA) FY2024-2025 (Q1) Performance Evaluation Summary: 
 
1. Changes to the OEA Board: 

o Clarence Labor, Jr.: Outgoing Chair 
o Dionna M. Lewis: Incoming Chair 
o LaShon Adams: Newly Elected Board Member 
o Jeanne Moorehead: Newly Elected Board Member 
o Peter Rosenstein: Outgoing Board Member 

 
2. Staffing Updates: 

o A new team member, Monyea Briggs (Paralegal Specialist), joined the OEA Administrative Judge’s Unit, effective November 2024. 
o The vacant position of Senior Administrative Assistant is expected to be filled by the end of FY2025. 

 

 
 





Q.2 Personnel

CHART OF OEA AGENCY PERSONNEL, as of JAN 29, 2025 (Q.2)

Position 
Number

Position 
status (A-
active, R-

frozen)

Vacancy 
Status 
(V/F)

Title
Employee’s name (leave 

blank if position is vacant)
Reports to Name Fund Fund Name Program

Cost 
Center

Grade Step Salary Fringe Total Emplid Hire Date
Type of appointment (e.g. career, excepted, 

MSS)
Reg/Temp/T

erm

DC 
Residency 

status 
(Yes/No)

Tenure 
with 

Agency

7174 A F EXECUTIVE DIRECTOR Barfield,Sheila Barfield,Sheila 1010001 LOCAL FUNDS 100154 50280 10 0 202,971.97$         39,985.48$       242,957.45$         7080 10/18/1993 Excepted Service Reg No 31
6993 A F GEN COUNSEL Bassey,Lasheka Brown Barfield,Sheila 1010001 LOCAL FUNDS 100151 50281 15 10 193,382.00$         38,096.25$       231,478.25$         29086 5/15/2005 Legal Service Reg No 19

47295 A F Deputy General Counsel Murphy,Sommer Joy Bassey,Lasheka Brown 1010001 LOCAL FUNDS 500198 50281 14 9 163,143.00$         32,139.17$       195,282.17$         39028 6/9/2008 Legal Service Reg Yes 16
36540 A F PARALEGAL SPECIALIST Clarke,Wynter A Bassey,Lasheka Brown 1010001 LOCAL FUNDS 100151 50281 13 4 102,018.00$         20,097.55$       122,115.55$         91024 5/23/2016 Career Service (General) Reg No 8
14026 A F SENIOR HEARING EXAMINER Lim,Joseph Edward Barfield,Sheila 1010001 LOCAL FUNDS 500198 50281 15 8 186,840.00$         36,807.48$       223,647.48$         14147 8/3/1998 Legal Service Reg No 32
36642 A F SENIOR HEARING EXAMINER Robinson,Eric Theodore Barfield,Sheila 1010001 LOCAL FUNDS 100151 50281 15 7 181,792.00$         35,813.02$       217,605.02$         29185 6/12/2005 Legal Service Reg No 19
19834 A F SENIOR HEARING EXAMINER Dohnji,Monica N Barfield,Sheila 1010001 LOCAL FUNDS 500198 50281 15 7 181,792.00$         35,813.02$       217,605.02$         64979 5/26/2011 Legal Service Reg No 13
75085 A F Senior Hearing Examiner Harris,Michelle R Barfield,Sheila 1010001 LOCAL FUNDS 500198 50281 15 5 171,697.00$         33,824.31$       205,521.31$         87056 7/27/2015 Legal Service Reg No 9
77069 A F HEARING EXAMINER Curtis,Natiya Barfield,Sheila 1010001 LOCAL FUNDS 500198 50281 15 2 156,552.00$         30,840.74$       187,392.74$         130040 7/31/2023 Legal Service Reg Yes 1
1974 A F HEARING EXAMINER Hochhauser,Lois C Barfield,Sheila 1010001 LOCAL FUNDS 500198 50281 14 4 70,837.50$           13,954.99$       84,792.49$           1990 4/3/1985 Legal Service Term Yes 39

18547 A F Paralegal Specialist Briggs,Monyea Barfield,Sheila 1010001 LOCAL FUNDS 100151 50281 13 1 93,069.00$           18,334.59$       111,403.59$         137958 11/18/2024 Career Service (General) Reg No 0
113349 A F Chief Operating Officer Hemraj,Hemchand Barfield,Sheila 1010001 LOCAL FUNDS 100154 50280 14 0 137,328.50$         27,053.71$       164,382.21$         119147 9/20/2021 Management Supervisory Services (MSS) Reg No 3
26005 A F Receptionist Hill,Katrina Hemraj,Hemchand 1010001 LOCAL FUNDS 100028 50280 7 8 55,764.00$           10,985.51$       66,749.51$           26164 5/5/1997 Career Service (General) Reg No 27
37517 A F Administrative Assistant James,Anthony Lester Hemraj,Hemchand 1010001 LOCAL FUNDS 100151 50281 7 8 55,764.00$           10,985.51$       66,749.51$           30026 7/25/2005 Career Service (General) Reg Yes 19
32406 A V Senior Administrative Assistan Hemraj,Hemchand 1010001 LOCAL FUNDS 100071 50280 9 3 57,647.00$           11,356.46$       69,003.46$           Career Service (General)

TOTAL 2,010,597.97$      396,087.79$     2,406,685.76$      

CH-Schedule A (PS)





Q.4 Staff Expenses 1

Employee Name Job Title
Agency-issued 

Cellphones 
(Yes/No)

MRC 
(cellphones 

cost)

Travel 
Expenses

1 Barfield, Sheila Executive Director Yes -$             

2 Bassey, Lasheka Brown General Counsel Yes -$             

3 Murphy, Sommer Joy Deputy General Counsel Yes -$             

4 Clarke, Wynter A Paralegal Specialist Yes 3,999.37$    

5 Lim, Joseph Edward Senior Administrative Judge/Examiner Yes 3,954.49$    

6 Robinson, Eric Theodore Senior Administrative Judge/Examiner Yes 4,157.20$    

7 Dohnji, Monica N Senior Administrative Judge/Examiner Yes -$             

8 Harris, Michelle R Senior Administrative Judge/Examiner Yes -$             

9 Hochhauser, Lois C Administrative Judge/Examiner (WAE) No -$             

10 Curtis, Natiya Administrative Judge/Examiner Yes -$             

11 Briggs, Monyea1 Paralegal Specialist Yes -$             

12 Hemraj, Hemchand Chief Operating Officer Yes -$             

13 Hill, Katrina Receptionist Yes -$             

14 James, Anthony Lester Administrative Assistant No -$             

1 Employee hired November 18, 2024

Office of Employee Appeals (OEA) - Employee Expenses (FY24 and Q1 of FY25)

7,164.02$    

Q.4 Staff Expenses (Travel and Phone charges)



Q4. Staff Expenses

Phone# / Circuit Invoice Month Vendor Agency MRC OCC Total
2028081874 2024-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028081913 2024-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028081936 2024-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028081992 2024-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084019 2024-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084745 2024-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084790 2024-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084806 2024-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084835 2024-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084873 2024-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084924 2024-12 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028084948 2024-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084964 2024-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.69  $       7.31  $          44.00 
2028081874 2024-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028081913 2024-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028081936 2024-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028081992 2024-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084019 2024-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084745 2024-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084790 2024-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084806 2024-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084835 2024-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084873 2024-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084924 2024-11 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028084948 2024-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084964 2024-11 AT&T WL Citywide (FAN No=00072572) CH  $  (0.82)  $       8.62  $            7.80 
2028081874 2024-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028081913 2024-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028081936 2024-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028081992 2024-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084019 2024-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084745 2024-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084790 2024-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084806 2024-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084835 2024-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084873 2024-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084924 2024-10 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028084948 2024-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       6.01  $          43.00 
2028084964 2024-10 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028081874 2024-09 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028081913 2024-09 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028081936 2024-09 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028081992 2024-09 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084019 2024-09 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084745 2024-09 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084790 2024-09 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084806 2024-09 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 

Monthly Recurring Cost (MRC) for Agency-issued Cellphones - (FY24 and Q1 of FY25)



Q4. Staff Expenses

Phone# / Circuit Invoice Month Vendor Agency MRC OCC Total

Monthly Recurring Cost (MRC) for Agency-issued Cellphones - (FY24 and Q1 of FY25)

2028084835 2024-09 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084873 2024-09 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084924 2024-09 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028084948 2024-09 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084964 2024-09 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028081874 2024-08 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028081913 2024-08 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028081936 2024-08 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028081992 2024-08 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084019 2024-08 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084745 2024-08 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084790 2024-08 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084806 2024-08 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084835 2024-08 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084873 2024-08 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084924 2024-08 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028084948 2024-08 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084964 2024-08 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028081874 2024-07 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028081913 2024-07 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028081936 2024-07 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028081992 2024-07 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084019 2024-07 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084745 2024-07 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084790 2024-07 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084806 2024-07 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084835 2024-07 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084873 2024-07 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084924 2024-07 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028084948 2024-07 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.96  $          42.95 
2028084964 2024-07 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028081874 2024-06 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 
2028081913 2024-06 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 
2028081936 2024-06 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 
2028081992 2024-06 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 
2028084019 2024-06 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 
2028084745 2024-06 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 
2028084790 2024-06 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 
2028084806 2024-06 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 
2028084835 2024-06 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 
2028084873 2024-06 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 
2028084924 2024-06 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028084948 2024-06 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 
2028084964 2024-06 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028081874 2024-05 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 
2028081913 2024-05 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 
2028081936 2024-05 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 



Q4. Staff Expenses

Phone# / Circuit Invoice Month Vendor Agency MRC OCC Total

Monthly Recurring Cost (MRC) for Agency-issued Cellphones - (FY24 and Q1 of FY25)

2028081992 2024-05 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 
2028084019 2024-05 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 
2028084745 2024-05 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 
2028084790 2024-05 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 
2028084806 2024-05 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 
2028084835 2024-05 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 
2028084873 2024-05 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 
2028084924 2024-05 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028084948 2024-05 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $       5.92  $          42.91 
2028084964 2024-05 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028081874 2024-04 AT&T WL Citywide (FAN No=00072572) CH  $  36.69  $       7.22  $          43.91 
2028081913 2024-04 AT&T WL Citywide (FAN No=00072572) CH  $  36.69  $       7.22  $          43.91 
2028081936 2024-04 AT&T WL Citywide (FAN No=00072572) CH  $  36.69  $       7.22  $          43.91 
2028081992 2024-04 AT&T WL Citywide (FAN No=00072572) CH  $  36.69  $       7.22  $          43.91 
2028084019 2024-04 AT&T WL Citywide (FAN No=00072572) CH  $  36.69  $       7.22  $          43.91 
2028084745 2024-04 AT&T WL Citywide (FAN No=00072572) CH  $  36.69  $       7.22  $          43.91 
2028084790 2024-04 AT&T WL Citywide (FAN No=00072572) CH  $  36.69  $       7.22  $          43.91 
2028084806 2024-04 AT&T WL Citywide (FAN No=00072572) CH  $  36.69  $       7.22  $          43.91 
2028084835 2024-04 AT&T WL Citywide (FAN No=00072572) CH  $  36.69  $       7.22  $          43.91 
2028084873 2024-04 AT&T WL Citywide (FAN No=00072572) CH  $  36.69  $       7.22  $          43.91 
2028084924 2024-04 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028084948 2024-04 AT&T WL Citywide (FAN No=00072572) CH  $  36.69  $       7.22  $          43.91 
2028084964 2024-04 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028081874 2024-03 AT&T WL Citywide (FAN No=00072572) CH  $  27.00  $       7.92  $          34.92 
2028081913 2024-03 AT&T WL Citywide (FAN No=00072572) CH  $  27.00  $       7.92  $          34.92 
2028081936 2024-03 AT&T WL Citywide (FAN No=00072572) CH  $  27.00  $       7.92  $          34.92 
2028081992 2024-03 AT&T WL Citywide (FAN No=00072572) CH  $  27.00  $       7.92  $          34.92 
2028084019 2024-03 AT&T WL Citywide (FAN No=00072572) CH  $  27.00  $       7.92  $          34.92 
2028084745 2024-03 AT&T WL Citywide (FAN No=00072572) CH  $  27.00  $       7.92  $          34.92 
2028084790 2024-03 AT&T WL Citywide (FAN No=00072572) CH  $  27.00  $       7.92  $          34.92 
2028084806 2024-03 AT&T WL Citywide (FAN No=00072572) CH  $  27.00  $       7.92  $          34.92 
2028084835 2024-03 AT&T WL Citywide (FAN No=00072572) CH  $  27.00  $       7.92  $          34.92 
2028084873 2024-03 AT&T WL Citywide (FAN No=00072572) CH  $  27.00  $       7.92  $          34.92 
2028084924 2024-03 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028084948 2024-03 AT&T WL Citywide (FAN No=00072572) CH  $  27.00  $       7.92  $          34.92 
2028084964 2024-03 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028081874 2024-02 AT&T WL Citywide (FAN No=00072572) CH  $  40.32  $      (5.40)  $          34.92 
2028081913 2024-02 AT&T WL Citywide (FAN No=00072572) CH  $  40.32  $      (5.40)  $          34.92 
2028081936 2024-02 AT&T WL Citywide (FAN No=00072572) CH  $  40.32  $      (5.40)  $          34.92 
2028081992 2024-02 AT&T WL Citywide (FAN No=00072572) CH  $  40.32  $      (5.40)  $          34.92 
2028084019 2024-02 AT&T WL Citywide (FAN No=00072572) CH  $  40.32  $      (5.40)  $          34.92 
2028084745 2024-02 AT&T WL Citywide (FAN No=00072572) CH  $  40.32  $       9.47  $          34.92 
2028084790 2024-02 AT&T WL Citywide (FAN No=00072572) CH  $  40.32  $      (5.40)  $          34.92 
2028084806 2024-02 AT&T WL Citywide (FAN No=00072572) CH  $  40.32  $      (5.40)  $          34.92 
2028084835 2024-02 AT&T WL Citywide (FAN No=00072572) CH  $  40.32  $      (5.40)  $          34.92 
2028084873 2024-02 AT&T WL Citywide (FAN No=00072572) CH  $  40.32  $      (5.40)  $          34.92 
2028084924 2024-02 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 



Q4. Staff Expenses

Phone# / Circuit Invoice Month Vendor Agency MRC OCC Total

Monthly Recurring Cost (MRC) for Agency-issued Cellphones - (FY24 and Q1 of FY25)

2028084948 2024-02 AT&T WL Citywide (FAN No=00072572) CH  $  40.32  $      (5.40)  $          34.92 
2028084964 2024-02 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028081874 2024-01 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028081913 2024-01 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028081936 2024-01 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028081992 2024-01 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084019 2024-01 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084745 2024-01 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     11.01  $          47.28 
2028084790 2024-01 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084806 2024-01 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084835 2024-01 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084873 2024-01 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084924 2024-01 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028084948 2024-01 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084964 2024-01 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028081874 2023-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028081913 2023-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028081936 2023-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028081992 2023-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084019 2023-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084745 2023-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     29.45  $          47.28 
2028084790 2023-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084806 2023-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084835 2023-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084873 2023-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084924 2023-12 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028084948 2023-12 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084964 2023-12 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028081874 2023-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028081913 2023-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028081936 2023-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028081992 2023-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084019 2023-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084745 2023-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084790 2023-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084806 2023-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084835 2023-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084873 2023-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084924 2023-11 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028084948 2023-11 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084964 2023-11 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028081874 2023-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028081913 2023-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028081936 2023-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028081992 2023-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084019 2023-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084745 2023-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 



Q4. Staff Expenses

Phone# / Circuit Invoice Month Vendor Agency MRC OCC Total

Monthly Recurring Cost (MRC) for Agency-issued Cellphones - (FY24 and Q1 of FY25)

2028084790 2023-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084806 2023-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084835 2023-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084873 2023-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084924 2023-10 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 
2028084948 2023-10 AT&T WL Citywide (FAN No=00072572) CH  $  36.99  $     10.29  $          47.28 
2028084964 2023-10 AT&T WL Citywide (FAN No=00072572) CH  $    0.01  $            -    $            0.01 

7,164.02$  TOTAL COST 
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III. Owed to the Traveler
Dollar Amount Dollar Amount

$0.00 $4,027.23
$0.00 $640.00
$0.00 $72.24

Line Item
Receipt    

#1
Receipt    

#2
Receipt    

#3
Total Cost

Line Item Receipt #1 Receipt  #2 Receipt #3  Total Cost

Training/ 
Registration Fee $1,799.00 $0.00 $0.00 $1,799.00

Training/ 
Registration Fee $0.00 $0.00 $0.00 $0.00

Transportation 
(Airlines, Train, 
Luggage, Fee) $801.63 $0.00 $0.00 $801.63

Transportation 
(Airlines, Train, 
Luggage, Fee) $0.00 $0.00 $0.00 $0.00

Lodging (Hotel, 
Tax) $786.60 $0.00 $0.00 $786.60

Lodging (Hotel, 
Tax) $0.00 $0.00 $0.00 $0.00

Food & 
Beverages (if 
more than 15 
receipts are 
provided for 
food, reviewers 
should agree to 
use a combined 
per day 
calculation)

$440.00 $0.00 $0.00 $440.00

Food & 
Beverages (if 
more than 15 
receipts are 
provided for food, 
reviewers should 
agree to use a 
combined per day 
calculation)

$0.00 $0.00 $0.00 $0.00
Personal Car 
(Milage x $0.535)

$0.00 $0.00 $0.00 $0.00

Personal Car 
(Milage x $0.535)

$0.00 $0.00 $0.00 $0.00
Ground Travel 
(Shuttles, Car 
Rental, Parking 
Fees) $127.26 $0.00 $0.00 $127.26

Ground Travel 
(Shuttles, Car 
Rental, Parking 
Fees) $0.00 $0.00 $0.00 $0.00

$3,954.49 $3,954.49

Reviewer # 1 Reviewer #2

Print Name: Hemchand Hemraj, Chief Operating Officer Print Name:

4. Position Title                                                                                                                                                

5. Travel Date:                                                                                                              From:                                                                        
To:    

Hearing Examiner 12/2/2024

VI. Traveler Signature

6. Description of Travel/Training 7. Travel Destination 8. Training, Conference or Seminar Cost

Artificial Intelligence for all Judges and Lawyers: A Comprehensive Course Pittsburgh, PA $4,027.23

12/5/2024

7. Traveler Home Address: 9. Reimbursement Requested

Reimbursement Owed to Traveler

GOVERNMENT OF THE DISTRICT OF COLUMBIA
(Agency Name) 

TR-3 REQUEST FOR TRAVEL EXPENSE REIMBURSEMENT FORM
I. Travel Package Control

00014147

1. Name of Traveler 2. Employee ID: 3.. Agency 

Joseph Lim OEA (CHO)

II. Traveler Advance Request

11. Special Notes:    

IV. Owed to the District
Item Item

Complete section III not IV

Reimbursement Owed to the District Complete section IV no III

10. Phone Number

Total Cost of Travel Total Cost of Travel
Advance Amount Advance Amount
Reimbursement Amount Owed Reimbursement Amount Owed
TOTAL Amount Requested for Reimbursement

$72.24
Enter Amount either from Section III or Section IV

V. Review Checklist
Travel Coordinator signs that the package is Complete, containing all required documentation: refer to SOP 890.100 for required documentation

Signature Date  12/16/2024

I certify that I am requesting  expense reimbursement for travel on official District government business.  I will keep original receipts for all expenses and submit them, along with a properly completed travel 
reconciliation form, within ten (10) business days of the authorized travel completion date.  I understand that I will not be reimbursed for any expenses that are not associated with official business, not 
authorized by this form, or not authorized by Title 1, Chapter 8 of the D.C. Municipal Regulations, District of Columbia Employees Travel and Related Expenses or other applicable District or federal law or 
regulations.  I understand that if expenses are incurred by the District (such as through an advance to me or through advance payments to third parties) and I fail to travel or attend the training, fail to submit 
a properly completed travel reconciliation form by the required date, or fail to reimburse the District for any advance in excess of actual and authorized expenses, the balance due may be withheld from my 
pay or from other District payments due to me now or in the future; I may also be subject to disciplinary action.

Signature of Coordinator

Reviewers must calculate each expense item and write total amounts by hand. Reviewers must calculate each expense item and write total amounts by hand.

TOTAL COST TOTAL COST
Paperwork Accuracy Paperwork Accuracy

All receipts were provided All receipts were provided

No Found Spelling Errors No Found Spelling Errors

All Required Fields are Completed All Required Fields are Completed
Dollar Amount calculate correctly Dollar Amount calculate correctly

Information appears to be accurate Information appears to be accurate
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III. Owed to the Traveler
Dollar Amount Dollar Amount

$0.00 $4,027.23
$0.00 $640.00
$0.00 $27.86

Line Item
Receipt    

#1
Receipt    

#2
Receipt   

#3 Total Cost Line Item Receipt #1 Receipt  #2 Receipt #3  Total Cost

Training/ 
Registration Fee $1,799.00 $0.00 $0.00 $1,799.00

Training/ 
Registration Fee $0.00 $0.00 $0.00 $0.00

Transportation 
(Airlines, Train, 
Luggage, Fee) $801.63 $0.00 $0.00 $801.63

Transportation 
(Airlines, Train, 
Luggage, Fee) $0.00 $0.00 $0.00 $0.00

Lodging (Hotel, 
Tax) $786.60 $0.00 $0.00 $786.60

Lodging (Hotel, 
Tax) $0.00 $0.00 $0.00 $0.00

Food & 
Beverages (if 
more than 15 
receipts are 
provided for 
food, reviewers 
should agree to 
use a combined 
per day 
calculation)

$440.00 $0.00 $0.00 $440.00

Food & 
Beverages (if 
more than 15 
receipts are 
provided for food, 
reviewers should 
agree to use a 
combined per day 
calculation)

$0.00 $0.00 $0.00 $0.00
Personal Car 
(Milage x $0.535)

$0.00 $0.00 $0.00 $0.00

Personal Car 
(Milage x $0.535)

$0.00 $0.00 $0.00 $0.00
Ground Travel 
(Shuttles, Car 
Rental, Parking 
Fees) $172.14 $0.00 $0.00 $172.14

Ground Travel 
(Shuttles, Car 
Rental, Parking 
Fees) $0.00 $0.00 $0.00 $0.00

$3,999.37 $3,999.37

Reviewer # 1 Reviewer #2

Print Name: Hemchand Hemraj, Chief Operating Officer Print Name:

4. Position Title                                                                                                                                                

5. Travel Date:                                                                                                              From:     
To:    

Hearing Examiner 12/2/2024

VI. Traveler Signature

6. Description of Travel/Training 7. Travel Destination 8. Training, Conference or Seminar Cost

Artificial Intelligence for all Judges and Lawyers: A Comprehensive Course Pittsburgh, PA $4,027.23

12/5/2024

7. Traveler Home Address: 9. Reimbursement Requested

Reimbursement Owed to Traveler

GOVERNMENT OF THE DISTRICT OF COLUMBIA
(Agency Name) 

TR-3 REQUEST FOR TRAVEL EXPENSE REIMBURSEMENT FORM
I. Travel Package Control

00091024

1. Name of Traveler 2. Employee ID: 3.. Agency 

Wynter Clarke OEA (CHO)

II. Traveler Advance Request

11. Special Notes:    

IV. Owed to the District
Item Item

Complete section III not IV
Reimbursement Owed to the District Complete section IV no III
10. Phone Number

Total Cost of Travel Total Cost of Travel
Advance Amount Advance Amount
Reimbursement Amount Owed Reimbursement Amount Owed
TOTAL Amount Requested for Reimbursement $27.86

Enter Amount either from Section III or Section IV

V. Review Checklist
Travel Coordinator signs that the package is Complete, containing all required documentation: refer to SOP 890.100 for required documentation

Signature Date  12/12/2024

I certify that I am requesting  expense reimbursement for travel on official District government business.  I will keep original receipts for all expenses and submit them, along with a properly completed travel 
reconciliation form, within ten (10) business days of the authorized travel completion date.  I understand that I will not be reimbursed for any expenses that are not associated with official business, not 
authorized by this form, or not authorized by Title 1, Chapter 8 of the D.C. Municipal Regulations, District of Columbia Employees Travel and Related Expenses or other applicable District or federal law or 
regulations.  I understand that if expenses are incurred by the District (such as through an advance to me or through advance payments to third parties) and I fail to travel or attend the training, fail to submit 
a properly completed travel reconciliation form by the required date, or fail to reimburse the District for any advance in excess of actual and authorized expenses, the balance due may be withheld from my 
pay or from other District payments due to me now or in the future; I may also be subject to disciplinary action.

Signature of Coordinator

Reviewers must calculate each expense item and write total amounts by hand. Reviewers must calculate each expense item and write total amounts by hand.

TOTAL COST TOTAL COST
Paperwork Accuracy Paperwork Accuracy

All receipts were provided All receipts were provided

No Found Spelling Errors No Found Spelling Errors

All Required Fields are Completed All Required Fields are Completed
Dollar Amount calculate correctly Dollar Amount calculate correctly

Information appears to be accurate Information appears to be accurate

Paperwork Accuracy

T t
Signature of Coordinator

o SOP 890.100 for required documentation

No Found Spellin

ed travel reconciliation form by the required date
istrict payments due to me now or in the future
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Q.5 MOU (OEA)

Buyer 
agency 
name

Seller 
agency 
name

Seller 
Program 
name

Seller 
Program 
code

Buyer Activity name Program
Original funding 
source (i.e. local, 
federal, SPR)

Service period (dates)
Description of MOU services, including 
name of project or initiative

Total MOU 
amount ($), 
including any 
modifications

(Final) Date 
of signature 
on letter of 
intent

Date that funds 
were transferred 
to the buyer 
agency

OEA OCTO CONTRACTING & PROCUREMENT                         100022 Local 10/01/2023 - 09/30/2024 OEA Case Management System 16,400.00$      *
OEA DCHR CONTRACTING & PROCUREMENT                         100022 Local 10/01/2023 - 09/30/2024 OEA HR Support Services 11,126.00$      **
OEA DGS CONTRACTING & PROCUREMENT                         100022 Local 10/01/2023 - 09/30/2024 OEA Security Services 527.94$           ***
OEA DSLBD CONTRACTING & PROCUREMENT                         100022 Local 10/01/2023 - 09/30/2024 OEA Access to DSLBD E-Filing System 336.00$           ****

OEA INTERAGENCY MOUS, FY2024 AND Q1 of FY2025, INCLUDING ANTICIPATED MOUS (Q5)

Q.5 MOU Intra-District Transfer
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Interagency Standard Request Form (IASRF) Agreement 
(Completed by Awarding Agency after approval of MOU and Setup a Project, Budget & Award in DIFS) 

Agreement Title: OEA 2024 Maintenance MOU Agreement Number: TO0CH0-2024-02061 

Buyer Contact 

Program Management  Agency Financial Manager Agency Fiscal officer 

Name Hemchand Hemraj Tiffany Gill Paul Blake 

Phone 202.727.5895 202.481.3427 202-727-9833

Buyer Agency: Office of Employee Appeals        Signature 

Seller Contact 

Program Management Agency Budget Agency Accountant 

Name  Mark McDermott Phil Peng Mekonnen Dibaba 
Phone 202.727.5959 202-727-8472 202-727-0562

Seller Agency: _Office of the Chief Technology Officer Signature 

Description Attributes Attributes 
(additional if needed) 

Attributes 
(additional if needed) 

Seller Agency Code and Name  TO0 – Office of the Chief Technology Officer 

Buyer Agency Code and Name  CH0 – District of Columbia Office of Employee Appeals 
Service Period  FY24 

Further Scope of Services or Conditions 
Attached (Y or N) 

Y 

Extension Amount (Y or N) N 

Buyers Fund 1010001 
Program 100022 
Cost Center 50280 

Project PATEO (Project, Award, Task, Expense Type, Organization) 

Project Name CH0-Application-TO0 
Project Number 402020 
Award 1000837 
Task Task 24, Sub Task 

24.01 
Expense Type (Account) 

Organization 

Amount 

Funding Amount Agreed Upon (Total)  $16,400.00 

Original Date 10/2/20; Rev. 8/2022 District Integrated Financial System Interagency Standard Agreement v1 

12/18/23

Q.7 MOU FY24
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BETWEEN

THE OFFICE OF EMPLOYEE APPEALS

AND

THE DISTRICT OF COLUMBIA DEPARTMENT OF HUMAN RESOURCES

FOR FISCAL YEAR 2024

I. INTRODUCTION

Office of
Employee Appeals (OEA or
Human Resources (DCHR or which is individually referred to

II. LEGAL AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k).

III. OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

The Buyer serves as the personnel authority for its staff and provides personnel and
resource support to other offices. However, the Buyer lacks the human resources (HR)
processing infrastructure necessary to accommodate its personnel related operations.
Through this MOU, the Seller shall provide the Buyer the needed HR services.

IV. SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,
the Parties agree as follows:

A. RESPONSIBILITIES OF SELLER AGENCY

The Seller Agency shall provide the Buyer Agency the HR services listed in
Attachment A. For each service, the Seller Agency shall provide policy guidance,
data processing, and customer service to the Buyer Agency, its management staff,
and its employees, when applicable.

B. RESPONSIBILITIES OF BUYER AGENCY
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In support of the services listed in Attachment A, the Buyer Agency shall: 
 

1. Fund a project in the amount of $11,126 (eleven thousand, one hundred and 
twenty-six dollars) within thirty (30) days of the effective date to Seller Agency;  

2. Ensure that Seller Agency receives all documentation reasonably necessary in a 
timely fashion to carry out its responsibilities under this MOU; 

3. Ensure that employees are actively enrolled in Employee Self Service; 

4. Designate an OEA employee to serve as a Human Resources Advisor (HRA), 
who will coordinate with DCHR personnel to facilitate the services provided by 
DCHR.  

5. Coordinate, in good faith and promptly, with DCHR before engaging in any 
corrective or adverse action procedure involving an OEA employee, non-union 
dispute resolution or mediation, or non-union grievance process;  

6. Agree to be bound by the provisions of the Comprehensive Merit Personnel Act, 
Title 6B of the D.C. Municipal Regulations; 

7. Understand that DCHR will not provide guidance and support on actions taken 
by OEA 
and 

8. Agree that this MOU does not include any services relating to enhanced 
suitability assessments pursuant to Chapter 4 of Title 6B of the D.C. Municipal 
Regulations. 

 
V. DURATION OF THIS MOU 

 
A. PERIOD 

 
The period of this MOU shall be from October 1, 2023 effective d
through September 30, 2024, unless early terminated pursuant to Section XI of this 
MOU.   

 
VI. FUNDING PROVISIONS 

 
A. COST OF SERVICES 
 

The total cost to the Buyer Agency for the services provided under this MOU shall 
not exceed $11,126 for Fiscal Year 2024. The total cost of the services is based on 
the estimate of the actual cost of the services that will be provided 
under this MOU. 

 
B. PAYMENT 
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1. Within thirty (30) days after this MOU is fully executed, or by November 

1, 2023, the Buyer Agency shall create an Interagency Project and fund it 
through an Award in the amount set forth in Section VI.A of this MOU.  
The Interagency Project shall be established in a manner that allows the 
Seller Agency to directly charge the Project for the costs the Seller Agency 
incurs in providing goods and/or services under this MOU. 
 

2. The Seller Agency shall charge the Interagency Project only for the actual 
cost of goods and/or services provided under this MOU. 
 

3. For each charge against the Interagency Project, other than personnel costs 
documented in Peoplesoft, the Seller Agency shall attach, to the Project, 
documentation that supports the charge, including invoices as applicable.    

 
C. ANTI-DEFICIENCY CONSIDERATIONS 
 

The Parties acknowledge and agree that nothing in this MOU creates a financial 
obligation in anticipation of an appropriation  and that all provisions of this MOU 
are and shall remain subject to the provisions of (i) the federal Anti-Deficiency Act, 
31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-deficiency 
Act, D.C. Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code § 47-105, 
and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be amended 
from time to time, regardless of whether a particular obligation has been expressly 
so conditioned. 

 
VII. AMENDMENTS 

 
This MOU may be amended only by the written agreement of the Parties.  Amendments 
shall be dated and signed by authorized representatives of the Parties. 

 
VIII. COMPLIANCE WITH LAW 
 

The Parties shall comply with all applicable laws, rules, and regulations whether now in 
effect of hereafter enacted or promulgated. 

 
IX. COMPLIANCE MONITORING 
 

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to 
ensure compliance with all applicable requirements of this MOU. 

 
X. RECORDS AND REPORTS 
 

A. The Buyer Agency and Seller Agency shall maintain records and receipts for the 
expenditure of all funds provided pursuant to this MOU for a period of no less than 
three (3) years after the date of expiration or termination of this MOU.  
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B. Both the Buyer Agency and Seller Agency shall have access to all records in the 

Interagency Project established pursuant to section VI.B. of this MOU. 
 

C. Both the Buyer Agency and Seller Agency shall meet to reassess the Buyer 
by April 30, 2024. If it is determined that the required level of 

service provided is less than what was established on the effective date, the 
Agencies shall work to modify the services and adjust the funding at a prorated 
amount for the remainder of the fiscal year, as appropriate.  
 

XI. TERMINATION 
 

A. Either Party may terminate this MOU in whole or in part by giving forty-five (45) 
calendar days advance written notice to the other Party. 

 
B. In the event of termination of this MOU, the Buyer Agency and Seller Agency shall 

reconcile any amounts due to the Seller Agency under this MOU.  The Buyer 
Agency shall not remove funding from the Interagency Project established pursuant 
to section VI.B. of this MOU until the Seller Agency has drawn down the amounts 
due, except to the extent that the funding in the Interagency Project exceeds the 
amounts due to the Seller Agency. 

 
XII. NOTICES 
 
 The following individuals are the contact points for each Party: 
 

Buyer Agency 
Hemchand Hemraj, Chief Operating Officer 

 Plaza, S.W., Suite 2500  
Washington, DC 20024 
(202) 727-5895 
 
Seller Agency 
Nicole A. Cook, Chief Administrative Officer 
DC Department of Human Resources 
1015 Half Street, SE, 8th Floor 
Washington DC 20003 
(202) 316-8543 
 

XIII. RESOLUTION OF DISPUTES 
 

All disputes arising under this MOU shall be referred to Hemchand Hemraj, Chief 
operating Officer and Nicole Cook, Chief Administrative Officer for resolution.  If these 
individuals are unable to resolve such a dispute, the dispute shall be referred to the directors 
of OEA and DCHR for resolution. 

 

Q.7 MOU FY24



XIV. CONFIDENTIAL INFORMATION

The Parties shall use, restrict, safeguard, and dispose of all information related to goods
and/or services provided under this MOU in accordance with all relevant federal and
District statutes, regulations, and policies.

IN WITNESS WHEREOF, the Parties have executed this MOU as follows: 

OFFICE OF EMPLOYEE APPEALS 

Executive Director 

DISTRICT OF COLUMBIA DEPARTMENT OF HUMAN RESOURCES 

Charles Hall, Jr.
Director 

5 

Date 
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 Original Date 10/2/20; Rev. 8/2022     District Integrated Financial System 

Interagency Standard Agreement v1  Government of The District of Columbia | Office of The Chief Financial Officer 

Interagency Standard Request Form (IASRF) Agreement 
(Completed by Awarding Agency after approval of MOU and Setup a Project, Budget & Award in DIFS) 

Agreement Title: ___________________________________________     Agreement Number______________________ 

Buyer Contact 

Buyer Agency: Office of Employee Appeals   Signature_________________________________________ 

Seller Contact 

Seller Agency:  James Hurley    Signature_________________________________________ 

Program Management Agency Budget Agency Accountant 

Name Hemchand Hemraj Tiffany Gill Paul Blake 

Phone 202-727-5895 202.481.3427 202.727.9833 

Program Management Agency Budget Agency Accountant 

Name Nicole Cook Yared Assefa Hugo Figueredo 

Phone 202-316-8543 202-727-2718 240-491-2603

Description Attributes Attributes  
(additional if needed) 

Attributes 
(additional if needed) 

Seller Agency Code and Name BE0 – DCHR – Department of Human Resources 

Buyer Agency Code and Name CH0 – OEA – Office of Employee Appeals 

Service Period 10/1/2023 – 9/30/2024 

Further Scope of Services or Conditions 
Attached (Y or N) 

Y 

Extension Amount (Y or N) N 

Services GL –Buyers Program & Cost 
Center 

100022 & 50280 

Buyers Fund 1010001 

Buyer Project # – Assigned to Seller 202748 

Project Name CH0-Personnel & 
Resource Support 

Project PATEO  
(Project, Award, Task, Expense Type, 
Organization) 

202748,1000874,24.01, 
7132001 ,CH0 

Funding Amount Agreed Upon $11,126 
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MOU Executive Brief
OCTO Division

OFFICE OF THE CHIEF TECHNOLOGY OFFICER
GOVERNMENT OF THE DISTRICT OF COLUMBIA

OCTO Deputy/Executive: Program Manager:

Agency:  Dollar Amount:

Date Submitted: eMOU#:

Project Description:

Risks:

Challenges:

Carol Harrison Anup Sharma

DISTRICT OF COLUMBIA OFFICE OF EMPLOYEE 
APPEALS (OEA)

$16,400.00

Oct  3 2024  3:53PM TO0CH0-2025-02163

This MOU covers production application support for the OEA CaseTrack/CaseSearch applications 
("Application") for Fiscal Year 2025

X Expedite RushNormalUrgency:

FY 2025 MOU between OEA and OCTO Page 1 of 8
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MEMORANDUM OF UNDERSTANDING
BETWEEN

DISTRICT OF COLUMBIA OFFICE OF EMPLOYEE APPEALS
AND

DISTRICT OF COLUMBIA OFFICE OF THE CHIEF TECHNOLOGY 
OFFICER

FOR FISCAL YEAR 2025

MOU Number: TO0CH0-2025-02163

I. INTRODUCTION

This Memorandum of Understanding ( "MOU") is entered into between the    DISTRICT OF COLUMBIA
OFFICE OF EMPLOYEE APPEALS ("Buyer Agency" or "OEA") and the  OFFICE OF THE CHIEF
TECHNOLOGY OFFICER ("Seller Agency" or "OCTO"), each of which is individually referred to in this
MOU as a "Party" and both of which together are collectively referred to in this MOU as the "Parties".

II. LEGAL AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k).

III. OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

This MOU covers production application support for the OEA CaseTrack/CaseSearch applications
("Application") for Fiscal Year 2025.

IV. SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties, the Parties agree as
follows:

A. RESPONSIBILITIES OF SELLER AGENCY

The Seller Agency shall provide a total of 160 hours of:  

Application management and maintenance;  1.
Monthly Application patching to address known vulnerabilities and  2.
Technical support3.

B. RESPONSIBILITIES OF BUYER AGENCY

The Buyer Agency shall:  

Provide a Point of Contact ("POC") for OEA;  1.

FY 2025 MOU between OEA and OCTO Page 2 of 8
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Verify from the OEA side that the Application is operating without issue after each patching cycle; and  2.
Provide the funding described under the heading "Payment" in this MOU3.

V. DURATION OF THIS MOU

A. PERIOD

The period of this MOU shall be from  Oct 01, 2024 (the "effective date") through  Sep 30, 2025, unless early
terminated pursuant to Section XI of this MOU.  

B. EXTENSION

The Parties may extend the period of this MOU by exercising a maximum of  four (4), 12-month option
period(s). Option periods may consist of a fiscal year, a fraction thereof, or multiple successive fractions of a
fiscal year. Buyer Agency shall provide Seller Agency with written notice of its intent to exercise an option
period at least  sixty (60) days before the expiration of the initial or extended term of this MOU. The exercise
of an option period is subject to the availability of funds at the time it is exercised.    

VI. FUNDING PROVISIONS  

A. COST OF SERVICES

The total cost to the Buyer Agency for the goods and/or services provided under this MOU shall not exceed    
$16,400.00 for  Fiscal Year 2025. The total cost of the goods and/or services is based on the Buyer and Seller
Agency’s estimate of the actual cost of the goods and/or services provided under this MOU, including labor,
materials, and overhead.

B. PAYMENT

1. Within thirty (30) days after this MOU is fully executed, the Buyer Agency shall create an Interagency
Project and fund it through an Award in the amount set forth in Section VI. A of this MOU. The Interagency
Project shall be established to allow the Seller Agency to directly charge the Project for the costs the Seller
Agency incurs in providing goods and/or services under this MOU.  

2. The Seller Agency shall charge the Interagency Project only for the actual cost of goods and/or services
provided under this MOU.  

3. For each charge against the Interagency Project, other than personnel costs documented in Peoplesoft, the
Seller Agency shall attach, to the Project, documentation that supports the charge, including invoices as
applicable.  

C. ANTI-DEFICIENCY CONSIDERATIONS

The Parties acknowledge and agree that nothing in this MOU creates a financial obligation in anticipation of
an appropriation and that all provisions of this MOU are and shall remain subject to the provisions of (i) the
federal Anti-Deficiency Act, 31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-
Deficiency Act, D.C. Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code § 47-105, and (iv) D.C.
Official Code § 1-204.46, as the foregoing statues may be amended from time to time, regardless of whether a
particular obligation has been expressly so conditioned.

VII. AMENDMENTS

FY 2025 MOU between OEA and OCTO Page 3 of 8
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This MOU may be amended only by the written agreement of the Parties. Amendments shall be dated and
signed by authorized representatives of the Parties.

VIII. CONSISTENT WITH LAW

The Parties shall comply with all applicable laws, rules, and regulations whether now in effect or hereafter
enacted or promulgated.

IX. COMPLIANCE AND MONITORING

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to ensure compliance
with all applicable requirements of this MOU.    

X. RECORDS AND REPORTS

A. The Buyer Agency and Seller Agency shall maintain records and receipts for the expenditure of all funds
provided pursuant to this MOU for a period of no less than three (3) years after the date of expiration or
termination of this MOU.  
  
B. Both the Buyer Agency and Seller Agency shall have access to all records in the Interagency Project
established pursuant to Section VI.B. of this MOU.  

XI. TERMINATION

A. Either Party may terminate this MOU in whole or in part by giving  thirty (30) calendar days advance
written notice to the other Party.  
  
B. In the event of termination of this MOU, the Buyer Agency and Seller Agency shall reconcile any amounts
due to the Seller Agency under this MOU. The Seller Agency shall return any remaining advance of funds
that exceeds the amounts due within thirty (30) days after the reconciliation or at the end of the fiscal year,
whichever is earlier.    
  

XII. NOTICES

The following individuals are the contact points for each Party:  
  
OEA    
Hemraj, Hemchand (OEA)  
955 L’enfant Plaza, SW, Suite 2500    
Washington, D.C. 20024  
Phone:  (202) 727-5895    
Email :  hemchand.hemraj@dc.gov    
  
OCTO  
Anup Sharma  
200 I ST SE, 5th Floor  
Washington, D.C. 20003    
(202) 445-7383  
Email: anup.sharma@dc.gov
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XIII. RESOLUTION OF DISPUTES

All disputes arising under this MOU shall be referred to the  Hemraj, Hemchand (OEA) and the  Anup Sharma
for resolution. If these individuals are unable to resolve such a dispute, the dispute shall be referred to the
directors of    DISTRICT OF COLUMBIA OFFICE OF EMPLOYEE APPEALS and  OFFICE OF THE
CHIEF TECHNOLOGY OFFICER for resolution.

XIV. CONFIDENTIAL INFORMATION

The Parties shall use, restrict, safeguard, and dispose of all information related to goods and/or services
provided under this MOU in accordance with all relevant federal and District statutes, regulations, and
policies.
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Q.7 MOU FY25



IN WITNESS WHEREOF, the Parties hereto have executed this MOU as follows:

DISTRICT OF COLUMBIA OFFICE OF EMPLOYEE APPEALS, District of Columbia

Office of the Chief Technology Officer, District of Columbia

SȱʑɵlɈ G. BʋɠՋɰlɍ
Executive Director
Sheila G. Barfield

Date: 10/8/2024

Sɀʑɿȱʑɚ N Mɵɸȵʑɠ
Chief Technology Officer
Stephen N Miller

12/9/2024Date:

Description Split AmountAccount NameDepartment

AƩachment A – Spend Plan

7131036 - IT SOFTWARE 
MAINTENANCE

$14760.00DEVOPS (500228)

7131036 - IT SOFTWARE 
MAINTENANCE

$1640.00SQA (500227)

Total Amount: $16,400.00
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Original Date 10/2/20; Rev. 8/2022

Interagency Standard Agreement v1

District Integrated Financial System

Government of The District of Columbia | Oĸce of The Chief Financial Oĸcer

DescripƟon AƩributes AƩributes
(addiƟonal if needed)

AƩributes
(addiƟonal if needed)

Seller Agency Code and Name

Buyer Agency Code and Name

Service Period

Further Scope of Services or CondiƟons
AƩached (Y or N)

Extension Amount (Y or N)

DISTRICT OF COLUMBIA OFFICE OF THE CHIEF TECHNOLOGY OFFICER - OCTO - TO0

DISTRICT OF COLUMBIA OFFICE OF EMPLOYEE APPEALS - OEA - CH0

10/01/2024-09/30/2025

Services GL –Buyers Program & Cost 
Center

Buyers Fund 

Buyer Project # – Assigned to Seller

Project Name

Project PATEO (Project, Award, Task, 
Expense Type, OrganizaƟon)

Funding Amount Agreed Upon $16,400.00

Agreement Title:  OEA 2025 Maintenance MOU Agreement Number: TO0CH0-2025-02163

Buyer Contact

Program Management Agency Budget Agency Accountant

Name: Hemraj, Hemchand (OEA)

Phone: (202) 727-5895

Signature: Date:

Date:

Name:

Phone:

Anup Sharma

(202) 741 5841

Program Management Agency Budget Agency Accountant

Buyer Agency: DISTRICT OF COLUMBIA OFFICE OF EMPLOYEE APPEALS Signature:

Seller Contact

Seller Agency: DISTRICT OF COLUMBIA OFFICE OF THE CHIEF TECHNOLOGY OFFICER

Interagency Standard Request Form (IASRF) Agreement
(Completed by Awarding Agency aŌer approval of MOU and Setup a Project, Budget & Award in DIFS)

FY 2025 MOU between OEA and OCTO Page 7 of 8
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eMOU Approval History

NameStep Name Status 
Name

Status Date Comments

1/23/2025 2:22:41 
PM

TO0CH0-2025-02163

Juan Easley (OCTO)MOU 
Author 
Review

Approved 10/3/2024 4:00:10 PM Approve

Anup Sharma (OCTO)OCTO 
Program 
Manager 
Review

Approved 10/3/2024 4:30:57 PM

Didden, Carly (OCTO) 
(OCTO)

OCTO 
General 
Counsel 
Review

Approved 10/7/2024 12:47:21 PM

Carol Harrison (OCTO)OCTO 
Executives 
Review

Approved 10/7/2024 1:45:59 PM

Hemraj, Hemchand (OEA) 
(OEA)

Buyer 
Agency 
Final 
Review of 
MOU

Approved 10/8/2024 10:07:03 AM Approved

Sheila Barfield (OEA)MOU 
Signature - 
Buyer 
Agency

Signed 10/8/2024 4:05:58 PM

Stephen Miller (OCTO)MOU 
Signature - 
OCTO

Signed 12/9/2024 11:11:16 AM
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MEMORANDUM OF UNDERSTANDING
BETWEEN  

THE OFFICE OF EMPLOYEE APPEALS

AND

THE DISTRICT OF COLUMBIA DEPARTMENT OF HUMAN RESOURCES

FOR FISCAL YEAR 2025 

I. INTRODUCTION

This Memorandum of Understanding (“MOU”) is entered into between the Office of
Employee Appeals (OEA or “Buyer Agency”) and the District of Columbia Department of
Human Resources (DCHR or “Seller Agency”), each of which is individually referred to
in this MOU as a “Party” and both of which together are collectively referred to in this
MOU as the “Parties”.

II. LEGAL AUTHORITY FOR MOU

D.C. Official Code § 1-301.01(k).

III. OVERVIEW OF PROGRAM GOALS AND OBJECTIVES

The Buyer serves as the personnel authority for its staff and provides personnel and
resource support to other offices. However, the Buyer lacks the human resources (HR)
processing infrastructure necessary to accommodate its personnel related operations.
Through this MOU, the Seller shall provide the Buyer the needed HR services.

IV. SCOPE OF SERVICES

Pursuant to the applicable authorities and in furtherance of the shared goals of the Parties,
the Parties agree as follows:

A. RESPONSIBILITIES OF SELLER AGENCY

The Seller Agency shall provide the Buyer Agency the HR services listed in
Attachment A. For each service, the Seller Agency shall provide policy guidance,
data processing, and customer service to the Buyer Agency, its management staff,
and its employees, when applicable.

B. RESPONSIBILITIES OF BUYER AGENCY

Q.7 MOU FY25
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In support of the services listed in Attachment A, the Buyer Agency shall: 

1. Fund a project in the amount of $11,126 (eleven thousand, one hundred and 
twenty-six dollars) within thirty (30) days of the effective date to Seller Agency; 

2. Ensure that Seller Agency receives all documentation reasonably necessary in a 
timely fashion to carry out its responsibilities under this MOU; 

3. Ensure that employees are actively enrolled in Employee Self Service;

4. Designate an OEA employee to serve as a Human Resources Advisor (HRA), 
who will coordinate with DCHR personnel to facilitate the services provided by 
DCHR.  

5. Agree to be bound by the provisions of the Comprehensive Merit Personnel Act, 
Title 6B of the D.C. Municipal Regulations;

6. Understand that DCHR will not provide guidance and support on actions taken 
by OEA outside of DCHR’s policies, procedures, issuances, and other guidance; 
and 

7. Agree that this MOU does not include any services relating to enhanced 
suitability assessments pursuant to Chapter 4 of Title 6B of the D.C. Municipal 
Regulations. 

V. DURATION OF THIS MOU
 

A. PERIOD 
 

The period of this MOU shall be from October 1, 2024 (the “effective date”) 
through September 30, 2025, unless early terminated pursuant to Section XI of this 
MOU.   

 
VI. FUNDING PROVISIONS 

 
A. COST OF SERVICES
 

The total cost to the Buyer Agency for the services provided under this MOU shall 
not exceed $11,126 for Fiscal Year 2025. The total cost of the services is based on 
the Seller Agency’s estimate of the actual cost of the services that will be provided 
under this MOU. 

 
B. PAYMENT 

 
1. Within thirty (30) days after this MOU is fully executed, or by November 

1, 2024, the Buyer Agency shall create an Interagency Project and fund it 

Q.7 MOU FY25
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through an Award in the amount set forth in Section VI.A of this MOU. 
The Interagency Project shall be established in a manner that allows the 
Seller Agency to directly charge the Project for the costs the Seller Agency 
incurs in providing goods and/or services under this MOU. 

2. The Seller Agency shall charge the Interagency Project only for the actual 
cost of goods and/or services provided under this MOU. 

3. For each charge against the Interagency Project, other than personnel costs 
documented in Peoplesoft, the Seller Agency shall attach, to the Project,
documentation that supports the charge, including invoices as applicable.  

C. ANTI-DEFICIENCY CONSIDERATIONS 
 

The Parties acknowledge and agree that nothing in this MOU creates a financial 
obligation in anticipation of an appropriation  and that all provisions of this MOU 
are and shall remain subject to the provisions of (i) the federal Anti-Deficiency Act, 
31 U.S.C. §§ 1341, 1342, 1349, 1351, (ii) the District of Columbia Anti-deficiency 
Act, D.C. Official Code §§ 47-355.01-355.08, (iii) D.C. Official Code § 47-105, 
and (iv) D.C. Official Code § 1-204.46, as the foregoing statues may be amended 
from time to time, regardless of whether a particular obligation has been expressly 
so conditioned. 

 
VII. AMENDMENTS 

 
This MOU may be amended only by the written agreement of the Parties.  Amendments 
shall be dated and signed by authorized representatives of the Parties. 

 
VIII. COMPLIANCE WITH LAW 
 

The Parties shall comply with all applicable laws, rules, and regulations whether now in 
effect of hereafter enacted or promulgated. 

 
IX. COMPLIANCE MONITORING 
 

The Seller Agency will be subject to scheduled and unscheduled monitoring reviews to 
ensure compliance with all applicable requirements of this MOU. 

 
X. RECORDS AND REPORTS 
 

A. The Buyer Agency and Seller Agency shall maintain records and receipts for the 
expenditure of all funds provided pursuant to this MOU for a period of no less than 
three (3) years after the date of expiration or termination of this MOU.  

 
B. Both the Buyer Agency and Seller Agency shall have access to all records in the 

Interagency Project established pursuant to section VI.B. of this MOU. 
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C. Both the Buyer Agency and Seller Agency shall meet to reassess the Buyer
Agency’s HR needs by April 30, 2025. If it is determined that the required level of
service provided is less than what was established on the effective date, the
Agencies shall work to modify the services and adjust the funding at a prorated
amount for the remainder of the fiscal year, as appropriate.

XI. TERMINATION

A. Either Party may terminate this MOU in whole or in part by giving forty-five (45)
calendar days advance written notice to the other Party.

B. In the event of termination of this MOU, the Buyer Agency and Seller Agency shall
reconcile any amounts due to the Seller Agency under this MOU.  The Buyer
Agency shall not remove funding from the Interagency Project established pursuant
to section VI.B. of this MOU until the Seller Agency has drawn down the amounts
due, except to the extent that the funding in the Interagency Project exceeds the
amounts due to the Seller Agency.

XII. NOTICES

The following individuals are the contact points for each Party:

Buyer Agency
Hemchand Hemraj, Chief Operating Officer
955 L’Enfant Plaza, S.W., Suite 2500
Washington, DC 20024
(202) 727-5895

Seller Agency 
Nicole A. Cook, Chief Administrative Officer 
DC Department of Human Resources 
1015 Half Street, SE, 8th Floor 
Washington DC 20003 
(202) 316-8543

XIII. RESOLUTION OF DISPUTES

All disputes arising under this MOU shall be referred to Hemchand Hemraj, Chief
operating Officer and Nicole Cook, Chief Administrative Officer for resolution.  If these
individuals are unable to resolve such a dispute, the dispute shall be referred to the directors
of OEA and DCHR for resolution.

XIV. CONFIDENTIAL INFORMATION

Q.7 MOU FY25
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FY 2025 Approved Budget and Financial Plan Office of Employee Appeals
A-103

(CH0)

Office of Employee Appeals
www.oea.dc.gov
Telephone: 202-727-0004

The mission of the Office of Employee Appeals (OEA) is to render
impartial, legally sufficient, and timely decisions on appeals filed by
District of Columbia government employees. OEA has jurisdiction
over appeals in which an employee has been removed as a result of an
adverse action for cause, placed on enforced leave for 10 days or more,
suspended for 10 days or more, reduced in grade, subjected to a
reduction in force, or appeals affecting a designation of the employee’s
position as safety-sensitive.

Summary of Services
OEA offers District government agencies and employees the following three-part appeal process: mediation,
adjudication, and petitions for review. The mediation process allows the employee and the agency an
opportunity to resolve their disputes without going through the lengthy and costly adjudication process. The
adjudication process results in disputes being resolved by an administrative judge who issues an initial
decision and finds in favor of either the agency or employee. The petition for review process provides an
impartial review of initial decisions by OEA’s Board.



Office of Employee Appeals FY 2025 Approved Budget and Financial Plan
A-104

The agency’s FY 2025 approved budget is presented in the following tables:

Table CH0-2

14.3
      

                     
                    

 

Table CH0-3



FY 2025 Approved Budget and Financial Plan Office of Employee Appeals
A-105

Table CH0-4

              

                  
                  

                 
                    

                  
  



Office of Employee Appeals FY 2025 Approved Budget and Financial Plan
A-106

Program Description
The Office of Employee Appeals operates through the following 2 programs:

Adjudication – provides mediation sessions, impartial hearings, and adjudication appeals for District
government employees who challenge an agency’s final decision on personnel matters.

This program contains the following activity:

• Adjudication Process– provides impartial, fair decisions to employees for timely resolution of their
appeal.

Agency Management – provides for administrative support and the required tools to achieve operational and
programmatic results. This program is standard for all agencies using performance-based budgeting.

Program Structure Changes
The Office of Employee Appeals has no program structure changes in the FY 2025 approved budget.

Table CH0-5

Note: For more detailed information regarding the approved funding for interagency projects funded within this agency, please
see Appendix H, FY 2025 Interagency Budgets, of the Executive Summary, Volume 1 located on the OCFO’s website.



FY 2025 Approved Budget and Financial Plan Office of Employee Appeals
A-107

Table CH0-6

Mayor’s Proposed Budget
Increase: The Office of Employee Appeals' (OEA) proposed budget includes an increase of $35,329 across
multiple programs to support projected salary, step, and Fringe Benefit costs.

Decrease: OEA's budget proposal reflects a decrease of $11,000 across multiple programs to realize
programmatic cost savings in nonpersonal service costs.

District's Approved Budget
Enhance: OEA's approved Local funds budget includes an increase of $25,000 in the Agency Management
program to support an Memorandum of Understanding (MOU) with the District of Columbia's Department of
Human Resources (DCHR).



Budget Details FY2024 FY2025 (Q1)
District Approved Budget 2,530,892$        2,540,221$         
Revised Budget 2,365,892$        2,540,221$         
Actual Expenditure 2,331,210$        685,261$            
Federal Funding -$                   -$                     

1  FY2025 Actual Expenditure is as of Jan 24, 2025









R025 YTD Budgetary Control Analysis Report - DC Authority Reporting
Run date/Time: 08-01-2024 10:54:09

Control Budget DC Authority Reporting
Fiscal Year 2024
Period Aug-2024
Agency CH0
Fund ALL
Account ALL
Program ALL
Cost Center ALL
Project ALL
Award ALL

Agency Agency Description Appropriated Fund Appropriated Fund Description Fund Fund Description Account Category (Parent Level 3) Account Category Description (Parent Level 3) Account Group (Parent Level 1) Account Group (Parent Level 1) Description Account Account Description Program (Parent Level 2) Program (Parent Level 2) Description Program (Parent Level 1) Program (Parent Level 1) Description Program Program Description Cost Center (Parent Level 2) Cost Center (Parent Level 2) DescriptionCost Center (Parent Level 1)Cost Center (Parent Level 1) DescriptionCost Center Cost Center Description Project Project Description Award Award Description Initial Budget Adjustment Budget Total Budget Commitment Obligation Expenditure Budget Reservations Available Budget
CH0 OFFICE OF EMPLOYEE APPEALS1010 LOCAL FUND 1010001 LOCAL FUNDS 700000A PERSONNEL SERVICES 701200C CONTINUING FULL TIME - OTHERS 7012004 TEMPORARY PART TIMEGO0054 ADJUDICATION O05401 ADJUDICATION PROCESS 500198 ADJUDICATION PROCESS GO046 EXECUTIVE DIRECTOR'S OFFICEO4601 EXECUTIVE DIRECTOR'S OFFICE 50281 ADMINISTRATIVE JUDGES 000000 NO PROJECT 0000000 NO AWARD $128,795.00 $0.00 $128,795.00 $0.00 $0.00 $0.00 $0.00 $128,795.00
CH0 OFFICE OF EMPLOYEE APPEALS1010 LOCAL FUND 1010001 LOCAL FUNDS 700000A PERSONNEL SERVICES 701400C FRINGE BENEFITS - CURR PERSONNEL 7014008 MISC FRINGE BENEFITSGO0054 ADJUDICATION O05401 ADJUDICATION PROCESS 500198 ADJUDICATION PROCESS GO046 EXECUTIVE DIRECTOR'S OFFICEO4601 EXECUTIVE DIRECTOR'S OFFICE 50281 ADMINISTRATIVE JUDGES 000000 NO PROJECT 0000000 NO AWARD $161,913.86 $0.00 $161,913.86 $0.00 $0.00 $0.00 $0.00 $161,913.86



Agency Agency Description Appropriated Fund Appropriated Fund Description Fund Fund Description Account Category (Parent Level 3) Account Category Description (Parent Level 3) Account Group (Parent Level 1) Account Group (Parent Level 1) Description Account Account Description Program (Parent Level 2) Program (Parent Level 2) Description Program (Parent Level 1) Program (Parent Level 1) Description Program Program Description Cost Center (Parent Level 2) Cost Center (Parent Level 2) DescriptionCost Center (Parent Level 1)Cost Center (Parent Level 1) DescriptionCost Center Cost Center Description Project Project Description Award Award Description Initial Budget Adjustment Budget Total Budget Commitment Obligation Expenditure Budget Reservations Available Budget
BA0 OFFICE OF THE SECRETARY1010 LOCAL FUND 1010001 LOCAL FUNDS 710000A NON-PERSONNEL SERVICES 713200C CONTRACTUAL SERVICES - OTHER 7132001 CONTRACTUAL SERVICES - OTHERGO0026 PUBLIC RECORDS O02602 PUBLIC RECORDS MANAGEMENT 500075 PUBLIC RECORDS MANAGEMENTGO110 OFFICE OF PUBLIC RECORDSO0011 OFFICE OF PUBLIC RECORDS 50144 OFFICE OF PUBLIC RECORDS000000 NO PROJECT 0000000 NO AWARD $611,901.18 -$3,183.98 $608,717.20 $0.00 $0.00 $608,717.20 $0.00 $0.00











Type of 
Expenditure

Purchase Order 
Number

Business Name CBE Number
Is 

SBE?
CBE 

Status
 Expenditure 

Amount 
Payment 

Date
Fiscal 

Quarter

OCFO PO699050 TPW CONSULTANTS LLC LSDZ88326052025 Y Active 2,727.00$         12/16/2023 Q1

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 100.00$            12/16/2023 Q1

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 195.00$            12/16/2023 Q1

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 751.34$            12/5/2023 Q1

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 385.31$            12/5/2023 Q1

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 96.18$              11/8/2023 Q1

PCARD NEAL R GROSS CO I LSZXR10822082025 Y Active 914.40$            11/2/2023 Q1

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 337.11$            10/20/2023 Q1

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 75.84$              10/30/2023 Q1

PCARD NEAL R GROSS CO I LSZXR10822082025 Y Active 2,228.85$         10/30/2023 Q1

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 255.18$            12/26/2023 Q1

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 331.19$            12/6/2023 Q1

PCARD NEAL R GROSS CO I LSZXR10822082025 Y Active 295.00$            11/28/2023 Q1

PCARD NEAL R GROSS CO I LSZXR10822082025 Y Active 984.25$            11/28/2023 Q1

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 30.00$              11/20/2023 Q1

PCARD NEAL R GROSS CO I LSZXR10822082025 Y Active 2,381.25$         11/10/2023 Q1

PCARD NEAL R GROSS CO I LSZXR10822082025 Y Active 2,622.55$         11/10/2023 Q1

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 58.78$              11/10/2023 Q1

PCARD NEAL R GROSS CO I LSZXR10822082025 Y Active 2,082.80$         11/8/2023 Q1

16,852.03$       

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 195.00$            3/29/2024 Q2

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 650.61$            3/29/2024 Q2

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 333.64$            3/29/2024 Q2

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 100.00$            3/29/2024 Q2

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 195.00$            2/6/2024 Q2

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 100.00$            2/6/2024 Q2

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 600.56$            1/17/2024 Q2

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 1,171.09$         1/17/2024 Q2

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 600.00$            1/19/2024 Q2

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 1,906.58$         2/7/2024 Q2

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 213.50$            1/31/2024 Q2

PCARD SENODA INC LSZ96833052025 Y Active 165.00$            3/25/2024 Q2

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 42.36$              3/11/2024 Q2

6,273.34$         

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 1,399.07$         5/27/2024 Q3

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 664.30$            5/27/2024 Q3

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 100.00$            6/22/2024 Q3

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 195.00$            6/22/2024 Q3

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 299.20$            6/22/2024 Q3

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 583.45$            6/22/2024 Q3

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 609.17$            5/29/2024 Q3

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 1,225.66$         5/29/2024 Q3

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 628.54$            5/29/2024 Q3

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 1,158.50$         5/29/2024 Q3

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 594.10$            5/29/2024 Q3

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 1,187.88$         5/29/2024 Q3

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 407.15$            5/25/2024 Q3

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 208.80$            5/25/2024 Q3

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 785.68$            4/6/2024 Q3

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 1,246.64$         4/6/2024 Q3

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 639.31$            4/6/2024 Q3

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 1,532.07$         4/6/2024 Q3

OCFO PO705565 MVS INC LSZX40206032027 Y Active 14,069.98$       5/7/2024 Q3

27,534.50$       

OCFO PO712734 PUBLIC PERFORMANCE MANAGEMENT LSDRE57224112026 Y Active 4,275.76$         9/28/2024 Q4

OCFO PO712734 PUBLIC PERFORMANCE MANAGEMENT LSDRE57224112026 Y Active 114.00$            9/28/2024 Q4

OCFO PO712734 PUBLIC PERFORMANCE MANAGEMENT LSDRE57224112026 Y Active 1,702.36$         9/28/2024 Q4

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 1,082.94$         9/10/2024 Q4

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 555.36$            9/10/2024 Q4

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 195.00$            9/24/2024 Q4

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 100.00$            9/24/2024 Q4

Office of Employee Appeals (OEA) - Small Business Enterprise (SBE) Report for FY24 Expenditures



Type of 
Expenditure

Purchase Order 
Number

Business Name CBE Number
Is 

SBE?
CBE 

Status
 Expenditure 

Amount 
Payment 

Date
Fiscal 

Quarter

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 1,259.24$         8/13/2024 Q4

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 195.00$            7/30/2024 Q4

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 100.00$            7/30/2024 Q4

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 256.04$            7/30/2024 Q4

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 131.31$            7/30/2024 Q4

OCFO PO699968 NEAL R GROSS AND CO INC LSZXR10822082025 Y Active 645.76$            8/13/2024 Q4

OCFO PO708888 MVS INC LSZX40206032027 Y Active 16,400.00$       8/2/2024 Q4

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 1,854.00$         7/1/2024 Q4

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 1,415.88$         7/1/2024 Q4

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 1,207.30$         7/18/2024 Q4

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 482.99$            7/4/2024 Q4

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 698.90$            8/22/2024 Q4

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 1,586.32$         8/26/2024 Q4

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 303.60$            8/1/2024 Q4

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 293.72$            8/1/2024 Q4

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 145.41$            9/12/2024 Q4

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active (707.94)$          9/30/2024 Q4

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 707.94$            9/27/2024 Q4

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 804.42$            9/26/2024 Q4

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 421.32$            9/26/2024 Q4

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 82.46$              9/23/2024 Q4

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 1,746.12$         9/23/2024 Q4

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 106.65$            9/19/2024 Q4

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 866.00$            9/18/2024 Q4

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 2,485.56$         9/23/2024 Q4

PCARD STANDARD OFFICE SUPPLY LSX72534032025 Y Active 311.65$            9/13/2024 Q4

41,825.07$       

FY24 TOTAL 92,484.94$       
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1 Office of Employee Appeals

Mission: The Office of Employee Appeals (OEA) is an independent agency with a mission is to adjudicate
employee appeals and rendering impartial decisions with sound legal reasoning in a timely manner.

Services: In accordance with DC Official Code 1-606.03, the Office of Employee Appeals adjudicates the several
types of personnel actions. (a) An employee may appeal a final agency decision affecting a performance rating
which results in removal of the employee (pursuant to subchapter XIII-A of this chapter), an adverse action for
cause that results in removal, reduction in force (pursuant to subchapter XXIV of this chapter), reduction in grade,
placement on enforced leave, or suspension for 10 days or more (pursuant to subchapter XVI-A of this chapter) to
the Office upon the record and pursuant to other rules and regulations which the Office may issue.
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2 2024 Objectives

Strategic Objective

Render impartial, legally sound decisions in a timely manner.

Streamline the adjudication process.

Maintain a system to allow the public to have access to all decisions rendered by the OEA.
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3 2024 Operations

Operation Title Operation Description Type of Operation

Render impartial, legally sound decisions in a timely manner.
Petitions for Appeal Intake Coordinator reviews Petition for Appeal,

determines the type of appeal and assigns to
Administrative Judge.

Daily Service

Petitions for Review Office of the General Counsel reviews Petitions for
Review, drafts the Opinion and Order and meets with
the Board to present the appeal and issue the
decision.

Daily Service

Initial Decisions Administrative Judges process Petitions for Appeal
which culminate in the issuance of an Initial Decision.

Daily Service

Appeals and Adjudication Operations that occur within the appeals and
adjudication process

Daily Service

Streamline the adjudication process.
Mediation and Settlement The goal of the mediation program is to help the

parties, through the negotiation process, reach a
settlement that is agreeable to both of them.

Key Project

Maintain a system to allow the public to have access to all decisions rendered by the OEA.
Website Decisions are uploaded to the agency’s website so

that the public is able to view the decisions and
research the decisions.

Daily Service
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4 2024 Strategic Initiatives

Title Description Proposed
Completion
Date
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5 2024KeyPerformance IndicatorsandWorkloadMeasures

Key Performance Indicators

Measure Directionality FY 2021 FY 2022 FY 2023 FY 2024
Target

Render impartial, legally sound decisions in a timely manner.
Number of Opinions and Orders

Issued
Up is Better 18 13 Not

Available
15

Percent of OEA decisions upheld by
D.C. Superior Court and the D.C. Court
of Appeals

Up is Better 100% 100% Not
Available

100%

Number of Initial Decisions Issued Up is Better 70 90 Not
Available

80

Percent of cases reversing agency
decisions

Neutral 18.2% 12.6% Not
Available

30%

Percent of agency answers timely filed Up is Better New in
2022

83.3% Not
Available

100%

Percent of decisions published within
the D.C. Register

Up is Better New in
2022

106.8% Not
Available

100%

Time Required to Complete
Adjudications

Down is
Better

New in
2022

236 Not
Available

120

Time Required to Resolve Petitions for
Review

Down is
Better

New in
2023

New in
2023

Not
Available

120

Streamline the adjudication process.
Percent of appeals involved in

mediation process
Neutral 87.2% 71.4% Not

Available
18%

Percent of appeals resolved through
mediation

Neutral 4.9% 14.3% Not
Available

9%

Maintain a system to allow the public to have access to all decisions rendered by the OEA.
Percent of Initial Decisions uploaded

to website
Neutral 100% 100% Not

Available
100%

Percent of Opinions and Orders
uploaded to website

Neutral 100% 100% Not
Available

100%
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Workload Measures

Measure FY 2021 FY 2022 FY 2023

Appeals and Adjudication
Number of evidentiary hearings

conducted
New in 2022 12 Not Available

Number of Board meetings
conducted

New in 2022 4 Not Available

Number of safety-sensitive
designation appeals filed

New in 2022 0 Not Available

Mediation and Settlement
Number of attorney fee appeals

mediated
0 0 Not Available

Number of mediations declined
by the agency

New in 2022 8 Not Available

Number of mediations declined
by the employee

New in 2022 0 Not Available
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1 Introduction

This document presents the Fiscal Year 2025 Performance Plan for the Office of Employee Appeals.

This Performance Plan is the first of two agency performance documents published each year. The Performance
Plan is published twice annually – preliminarily in March when the Mayor’s budget proposal is delivered, and again
at the start of the fiscal year when budget decisions have been finalized. A companion document, the Performance
Accountability Report (PAR), is published annually in January following the end of the fiscal year. Each PAR
assesses agency performance relative to its annual Performance Plan.

Performance Plan Structure: Performance plans are comprised of agency Objectives, Administrative Structures
(such as Divisions, Administrations, and Offices), Activities, Projects and related performance measures. The
following describes these plan components, and the types of performance measures agencies use to assess their
performance.

Objectives: Objectives are statements of the desired benefits that are expected from the performance of an
agency’s mission. They describe the goals of the agency.

Administrative Structures: Administrative Structures represent the organizational units of an agency, such as
Departments, Divisions, or Offices.

Activities: Activities represent the programs and services an agency provides. They reflect what an agency does
on a regular basis (e.g., processing permits).

Measures: Performance Measures may be associated with any plan component, or with the agency overall.
Performance Measures can answer broad questions about an agency’s overall performance or the performance of
an organizational unit, a program or service, or the implementation of a major project. Measures can answer
questions like “How much did we do?”, “How well did we do it?”, “How quickly did we do it?”, and “Is anyone better
off?” as described in the table below. Measures are printed throughout the Performance Plan, as they may be
measuring an objective, an administrative structure, an activity, or be related to the agency performance as a whole.

Measure Type Measure Description Example

Quantity Quantity measures assess the volume of work an agency
performs. These measures can describe the inputs (e.g.,
requests or cases) that an agency receives or the work that
an agency completes (e.g., licenses issued or cases closed).
Quantity measures often start with the phrase “Number
of…”.

“Number of public art
projects completed”

Quality Quality measures assess how well an agency’s work meets
standards, specifications, resident needs, or resident
expectations. These measures can directly describe the
quality of decisions or products or they can assess resident
feelings, like satisfaction.

”Percent of citations
issued that were
appealed”

Efficiency Efficiency measures assess the resources an agency used to
perform its work and the speed with which that work was
performed. Efficiency measures can assess the unit cost to
deliver a product or service, but typically these measures
assess describe completion rates, processing times, and
backlog.

”Percent of claims
processed within 10
business days”
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(continued)

Measure Type Measure Description Example

Outcome Outcome measures assess the results or impact of an
agency’s work. These measures describe the intended
ultimate benefits associated with a program or service.

“Percent of families
returning to
homelessness within 6-
12 months”

Context Context measures describe the circumstances or
environment that the agency operates in. These measures
are typically outside of the agency’s direct control.

“Recidivism rate for
18-24 year-olds”

District-wide Indicators District-wide indicators describe demographic, economic,
and environmental trends in the District of Columbia that
are relevant to the agency’s work, but are not in the control
of a single agency.

“Area median income”

Agencies set targets for most performance measures before the start of the fiscal year. Targets may represent goals,
requirements, or national standards for a performance measure. Agencies strive to achieve targets each year, and
agencies provide explanations for targets that are not met at the end of the fiscal year in the subsequent
Performance Accountability Report. Not all measures are associated with a target. For example, newly added
measures do not require targets for the first year, as agencies determine a data-informed benchmark. Additionally,
change in some quantity or context measures and District-wide indicators may not indicate better or worse
performance, but are “neutral” measures of demand or input, or are outside of the agency’s direct control. In some
cases the relative improvement of a measure over a prior period is a more meaningful indicator than meeting or
exceeding a particular numerical goal, so a target is not set.
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2 Office of Employee Appeals Overview

Mission: The Office of Employee Appeals (OEA) is an independent agency with a mission to adjudicate employee
appeals and render impartial decisions with sound legal reasoning in a timely manner.

Summary of Services: In accordance with DC Official Code Section 1-606.03, the Office of Employee Appeals
adjudicates several types of personnel actions. (a) An employee may appeal a final agency decision affecting a
performance rating which results in removal of the employee (pursuant to subchapter XIII-A of this chapter), an
adverse action for cause that results in removal, reduction in force (pursuant to subchapter XXIV of this chapter),
reduction in grade, placement on enforced leave, or suspension for 10 days or more (pursuant to subchapter XVI-A
of this chapter) to the Office upon the record and pursuant to other rules and regulations which the Office may
issue.

Objectives:

1. Render impartial, legally sound decisions in a timely manner

2. Streamline the adjudication process

3. Maintain a system to allow the public to have access to all decisions rendered by the OEA

Activities:

1. Petitions for Appeal

2. Petitions for Review

3. Initial Decisions

4. Website

5. Mediation

6. Appeals and Adjudication

7. Opinions and Orders
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3 Objectives

3.1 Render impartial, legally sound decisions in a timely manner

Related Measures Measure
Type

Directionality FY2023 FY2024 FY2025
Target

Number of Initial Decisions
Issued

Quantity Up is Better 100 89 80

Number of Opinions and
Orders Issued

Quantity Up is Better 17 16 15

Percent of agency answers
timely filed

Outcome Up is Better 81.7% 88.76% 100%

Percent of cases reversing
agency decisions

Outcome Neutral 14.5% 10.58% *

Percent of decisions published
within the D.C. Register

Outcome Up is Better 100% 100% 100%

Percent of OEA decisions
upheld by D.C. Superior Court
and the D.C. Court of Appeals

Outcome Up is Better 88.9% 86.67% 100%

Time Required to Complete
Adjudications

Quantity Down is
Better

231 200 120

Time Required to Resolve
Petitions for Review

Efficiency Down is
Better

NA 91 120

*Specific targets are not set for this measure

3.2 Streamline the adjudication process

Related Measures Measure
Type

Directionality FY2023 FY2024 FY2025
Target

Percent of appeals involved in
mediation process

Outcome Neutral 5.9% 5.49% 18%

Percent of appeals resolved
through mediation

Outcome Neutral 0% 0% 9%

3.3 Maintain a system to allow the public to have access to all deci-
sions rendered by the OEA
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Related Measures Measure
Type

Directionality FY2023 FY2024 FY2025
Target

Percent of Initial Decisions
uploaded to website

Outcome Neutral 100% 100% 100%

Percent of Opinions and
Orders uploaded to website

Outcome Neutral 100% 100% 100%
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4 Activities

4.1 Appeals and Adjudication
Operations that occur within the appeals and adjudication process

Related Measures Measure
Type

Directionality FY2023 FY2024 FY2025
Target

Number of Board meetings
conducted

Quantity Neutral 7 6 *

Number of evidentiary hearings
conducted

Quantity Up is Better 19 19 *

Number of safety-sensitive
designation appeals filed

Quantity Neutral 0 0 *

*Specific targets are not set for this measure

4.2 Mediation
The goal of the mediation program is to help the parties, through the negotiation process, reach a settlement that
is agreeable to both of them.

Related Measures Measure
Type

Directionality FY2023 FY2024 FY2025
Target

Number of attorney fee
appeals mediated

Quantity Neutral 0 1 *

Number of mediations
declined by the agency

Quantity Neutral 0 0 *

Number of mediations
declined by the employee

Quantity Neutral 0 0 *

*Specific targets are not set for this measure

4.3 Website
Decisions are uploaded to the agency’s website so that the public is able to view the decisions and research the
decisions.

No RelatedMeasures

4.4 Opinions and Orders
The Board reviews the Petitions for Review and related documents and issues an Opinion and Order.

No RelatedMeasures
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4.5 Petitions for Appeal
Intake Coordinator reviews Petition for Appeal, determines the type of appeal and assigns to Administrative Judge.

No RelatedMeasures

4.6 Petitions for Review
Office of the General Counsel reviews Petitions for Review, drafts the Opinion and Order and meets with the
Board to present the appeal and issue the decision.

No RelatedMeasures

4.7 Initial Decisions
Administrative Judges process Petitions for Appeal which culminate in the issuance of an Initial Decision.

No RelatedMeasures
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1 
 

OEA 
 
   Office of Employee Appeals 
 

Annual Freedom of Information Act Report for Fiscal Year 2024 
October 1, 2023 through September 30, 2024 

 
FOIA Officer Reporting   Sheila G. Barfield, Esq.  

 
PROCESSING OF FOIA REQUESTS 

 
 

1. Number of FOIA requests received during reporting period ………………0…................... 
 

2. Number of FOIA requests pending on October 1, 2023……0……………………………... 
 

3. Number of FOIA requests pending on September 30, 2024……0…………………………. 
 

4. The average number of days unfilled requests have been pending before each public body as 

of September 30, 

2024…………………N/A………………………………………………….. 
 
 

DISPOSITION OF FOIA REQUESTS 
 

5. Number of requests granted, in whole……………N/A………………………………………... 
 

6. Number of requests granted, in part, denied, in part…………N/A…………………………….. 
 

7. Number of requests denied, in whole…………………………N/A…………………………… 
 

8. Number of requests withdrawn………………………………N/A…………………………….. 
 

9. Number of requests referred or forwarded to other public bodies………N/A………………... 
 

10. Other disposition ………………………………N/A………………………………………….. 
 

NUMBER OF REQUESTS THAT RELIED UPON EACH FOIA EXEMPTION 
 

11. Exemption 1 - D.C. Official Code § 2-534(a)(1)……………………N/A……………….......... 
 

12. Exemption 2 - D.C. Official Code § 2-534(a)(2)……………………N/A……………….......... 
 

13. Exemption 3 - D.C. Official Code § 2-534(a)(3)  N/A 
 

Subcategory (A)…………………………………………………………………….. 

Subcategory (B)……………………………………………………………….……. 

Subcategory (C) ………………………………………………………….………… 

Subcategory (D) …………………………………………………………….…....... 

Subcategory (E) ………………………………………………………………......... 

Subcategory (F) ……………………………………………………………………. 

14. Exemption 4 - D.C. Official Code § 2-534(a)(4) ………N/A……………………………...….. 
 

15. Exemption 5 - D.C. Official Code § 2-534(a)(5)…………N/A………………..…………........ 



2 
 

16. Exemption 6 - D.C. Official Code § 2-534(a)(6)  N/A 
 

Subcategory (A)…………………………………………………….…………....... 

Subcategory (B)…………………………………………………………………... 

17. Exemption 7 - D.C. Official Code § 2-534(a)(7)……N/A………………………………....... 
 

18. Exemption 8 - D.C. Official Code § 2-534(a)(8)……N/A………………………………....... 
 

19. Exemption 9 - D.C. Official Code § 2-534(a)(9)……N/A………………………………....... 
 

20. Exemption 10 - D.C. Official Code § 2-534(a)(10)…N/A………………………………....... 
 

21. Exemption 11 - D.C. Official Code § 2-534(a)(11)……N/A………………………………... 
 

22. Exemption 12 - D.C. Official Code § 2-534(a)(12)……N/A………………………………... 
 
 

TIME-FRAMES FOR PROCESSING FOIA REQUESTS 
 
 

23.  Number of FOIA requests processed within 15 days………N/A……………………………. 
 

24.  Number of FOIA requests processed between 16 and 25 days…N/A……………………….. 
 

25.  Number of FOIA requests processed in 26 days or more…………N/A…………………….. 
 

26.  Median number of days to process FOIA Requests………N/A………………….………… 
 

 
 

RESOURCES ALLOCATED TO PROCESSING FOIA REQUESTS 
 

27.  Number of staff hours devoted to processing FOIA requests…N/A……………………… 
 

28.  Total dollar amount expended by public body for processing FOIA requests……N/A……... 
 

FEES FOR PROCESSING FOIA REQUESTS 
 

29.  Total amount of fees collected by public body………N/A…………………...……………… 
 

PROSECUTIONS PURSUANT TO SECTION 207(d) OF THE D.C. FOIA 
 

30.  Number of employees found guilty of a misdemeanor for arbitrarily or capriciously violating 
 

any provision of the District of Columbia Freedom of Information Act 
……N/A………..…. 

 

 
 

QUALITATIVE DESCRIPTION OR SUMMARY STATEMENT 
 

Pursuant to section 208(a)(9) of the D.C. FOIA, provide in the space below or as an 
attachment, “[a] qualitative description or summary statement, and conclusions drawn from 
the data regarding compliance [with the provisions of the Act].” 
 
OEA had no FOIA requests during the relevant time period. 

























































































































































Q. 24 Employee Training

Date Training Trainer (Vendor)
Number of 
Employees

Nov 7, 2023 FELTG - Reasonable Accommodation for Pregnancy, Disability, and Religion (latest update) Federal Employment Law Training Group, LLC (FELTG) 1

Feb 1, 2024 FELTG - Feds Gone AWOL: What To Do When Employees Don't Show Up (Webinar) Federal Employment Law Training Group, LLC (FELTG) 10

Sept 9-Oct 25, 2024 NJC - Evidence Challenges for Administrative Law Judges (Web-based Learning) National Judicial College (NJC) 5

Sept 16-19, 2024 NJC - Judical Writing (Web-based Learning) National Judicial College (NJC) 3

Sept 25-Nov 6, 2024 HBS - Leading Changes and Organizational Renewal (LCOR) - Web-based Learning Harvard Business School (Online) 1

Dec 2-5, 2024 NJC - Artificial Intelligence for all Judges and Lawyers: A Comprehensive Course
National Judicial College in partnership with Kline Center for Judicial 
Education at Duquesne University in Pittsburgh, PA

3

Report as of Jan 29, 2025

Office of Employee Appeals (OEA) - Staff Training (FY24 and Q1 of FY25)
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Q. 26 Employee Evaluation

Employee 
Rating

Name Title Duties/Responsibilities Grade Step Salary Hire Date FY24

Barfield, Sheila Executive Director
The Executive Director is the administrator of the 

Office and serves as its chief personnel officer.
10 0 202,971.97  10/18/1993

Bassey, Lasheka Brown General Counsel 15 10 193,382.00  5/15/2005

Murphy, Sommer Joy Deputy General Counsel 14 9 163,143.00  6/9/2008 *

Clarke, Wynter A Paralegal Specialist 13 4 102,018.00  5/23/2016 *

Lim, Joseph Edward Senior Hearing Examiner 15 8 186,840.00  8/3/1998 *

Robinson, Eric Theodore Senior Hearing Examiner 15 7 181,792.00  6/12/2005 *

Dohnji, Monica N Senior Hearing Examiner 15 7 181,792.00  5/26/2011 *

Harris, Michelle R Senior Hearing Examiner 15 5 171,697.00  7/27/2015 *

Hochhauser, Lois C Hearing Examiner (WAE) 14 4 70,837.50    4/3/1985 N/A

Curtis, Natiya Hearing Examiner 15 2 156,552.00  7/31/2023 *

Briggs, Monyea1 Paralegal Specialist 13 1 93,069.00    11/18/2024 N/A

Hemraj, Hemchand Chief Operating Officer 14 0 137,328.00  9/20/2021 *

Hill, Katrina Receptionist 7 8 55,764.00    5/5/1997 4

James, Anthony Lester Administrative Assistant 7 8 55,764.00    7/25/2005 4

Vacant2 Senior Administrative Assistant 9 3 57,647.00    N/A

1 Employee hire 11/18/2024
2 Employee resigned 4/21/2023

* Performance evaluations for these employees will be reviewed and finalized by the Executive Director during Q2 of FY25.

Office of Employee Appeals (OEA) - Employee Evaluation and Other HR Data (FY24 and Q1 of FY25)

The General Counsel, with the assistance of the Deputy 
General Counsel, provides legal advice to the Board and 
the Office, prepares opinions and orders as directed by 
the board, assists in enforcement of orders pursuant to 

law, and represents the Office before the Courts.

The Operation/Administrative Team provides support 
services to the Office.

Administrative Judges, subject to the provisions of the 
agency rules and regulations, adjudicate and mediate 

appeals filed before the Office.
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(CH0)

Office of Employee Appeals
www.oea.dc.gov
Telephone: 202-727-0004

The mission of the Office of Employee Appeals (OEA) is to render
impartial, legally sufficient, and timely decisions on appeals filed by
District of Columbia government employees. OEA has jurisdiction
over appeals in which an employee has been removed as a result of an
adverse action for cause, placed on enforced leave for 10 days or more,
suspended for 10 days or more, reduced in grade, subjected to a
reduction in force, or appeals affecting a designation of the employee’s
position as safety-sensitive.

Summary of Services
OEA offers District government agencies and employees the following three-part appeal process: mediation,
adjudication, and petitions for review. The mediation process allows the employee and the agency an
opportunity to resolve their disputes without going through the lengthy and costly adjudication process. The
adjudication process results in disputes being resolved by an administrative judge who issues an initial
decision and finds in favor of either the agency or employee. The petition for review process provides an
impartial review of initial decisions by OEA’s Board.
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Office of Employee Appeals FY 2025 Approved Budget and Financial Plan
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Program Description
The Office of Employee Appeals operates through the following 2 programs:

Adjudication – provides mediation sessions, impartial hearings, and adjudication appeals for District
government employees who challenge an agency’s final decision on personnel matters.

This program contains the following activity:

• Adjudication Process– provides impartial, fair decisions to employees for timely resolution of their
appeal.

Agency Management – provides for administrative support and the required tools to achieve operational and
programmatic results. This program is standard for all agencies using performance-based budgeting.

Program Structure Changes
The Office of Employee Appeals has no program structure changes in the FY 2025 approved budget.

Table CH0-5

Note: For more detailed information regarding the approved funding for interagency projects funded within this agency, please
see Appendix H, FY 2025 Interagency Budgets, of the Executive Summary, Volume 1 located on the OCFO’s website.





Q.29 OEA Program Priorities

AGENCY PROGRAM PRIORITIES FY2024

N# List of Priorities
Staffing 

Numbers
Expenditure

Community 
Outreach

Measurable 
Outcomes/Metrics

1 Email Receipt of Petitions for Appeal; Petitions for Review; Agency Answers 3 N/A N/A Met (OEA Inbox)

2 Email Distribution of Initial Decisions and Opinions and Orders 3 N/A N/A Met (OEA Inbox)

3 Fill Vacant Position - Paralegal Specialist 1
$93,069 (salary 
for new hire)

N/A
Met (Staff hired 

11/18/24)

4 Legal Education (OEA Staff Training Opportunities) 10 $11,800 N/A Met

5 Link Court Rulings to OEA’s website 1 N/A N/A Unmet

AGENCY PROGRAM PRIORITIES FY2025

N# List of Priorities
Staffing 

Numbers
Expenditure

Community 
Outreach

Measurable 
Outcomes/Metrics

1 Fill Vacant Position - Senior Administrative Assistant 1 N/A N/A N/A

2
OEA Database Upgrade - Collabrating with OCTO to develop an e-filing system to support 

OEA Case Management System1 Undetermined $253,000 N/A N/A

3 Upgrading of Agency IT Equipment (Desktop and Laptop computer) - Procurement 4 $10,000 N/A N/A

4 Legal Education (OEA Staff Training Opportunities) 10 $15,000 N/A N/A

5
Provide more transparency of agency operations through publishing of Quarterly Bulletin 
(agency performance) via OEA Website 3 N/A N/A N/A

Notes:
1 Funding for this new initiative/project was requested in the FY2026 Budget Submission (one-time enhancement request)

Office of Employee Appeals (OEA) - Agency FY2024 and FY2025 Program Priorities

Page 1 Q.29 OEA Program Priorities
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1 Office of Employee Appeals

Mission: The Office of Employee Appeals (OEA) is an independent agency with a mission is to adjudicate
employee appeals and rendering impartial decisions with sound legal reasoning in a timely manner.

Services: In accordance with DC Official Code Section 1-606.03, the Office of Employee Appeals adjudicates the
several types of personnel actions. (a) An employee may appeal a final agency decision affecting a performance
rating which results in removal of the employee (pursuant to subchapter XIII-A of this chapter), an adverse action
for cause that results in removal, reduction in force (pursuant to subchapter XXIV of this chapter), reduction in
grade, placement on enforced leave, or suspension for 10 days or more (pursuant to subchapter XVI-A of this
chapter) to the Office upon the record and pursuant to other rules and regulations which the Office may issue. In
accordance with DC Official Code Section 1-606.03, the Office of Employee Appeals adjudicates the several types
of personnel actions. (a) An employee may appeal a final agency decision affecting a performance rating which
results in removal of the employee (pursuant to subchapter XIII-A of this chapter), an adverse action for cause that
results in removal, reduction in force (pursuant to subchapter XXIV of this chapter), reduction in grade, placement
on enforced leave, or suspension for 10 days or more (pursuant to subchapter XVI-A of this chapter) to the Office
upon the record and pursuant to other rules and regulations which the Office may issue.
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2 2024 Accomplishments

Accomplishment Impact on Agency Impact on Residents

The Office began the recruitment
process for hiring a Paralegal
Specialist. The hiring process was
completed in November 2024. The
positively impacted the agency by
being able to provide more support
to the Administrative Judge’s unit.

NA NA

The Office exceeded its goal to
issue 80 Initial Decisions and 15
Opinions and Orders. In FY 2024,
the Office issued 89 Initial Decisions
and 16 Opinions and Orders.

This positively impacted the agency
by preventing a backlog of cases
from developing.

NA

The Office introduced the email
filing option for certain documents.
This positively impacted the agency
by improving the efficiency with
which it handles employee filings
and agency responses.

NA NA
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3 2024 Objectives

Strategic Objective

Render impartial, legally sound decisions in a timely manner.

Streamline the adjudication process.

Maintain a system to allow the public to have access to all decisions rendered by the OEA.
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4 2024 Operations

Operation Title Operation Description

Render impartial, legally sound decisions in a timely manner.
Petitions for Appeal: Daily

Service
Intake Coordinator reviews Petition for Appeal, determines the type of appeal
and assigns to Administrative Judge.

Petitions for Review: Daily
Service

Office of the General Counsel reviews Petitions for Review, drafts the Opinion
and Order and meets with the Board to present the appeal and issue the
decision.

Initial Decisions: Daily
Service

Administrative Judges process Petitions for Appeal which culminate in the
issuance of an Initial Decision.

Appeals and Adjudication:
Daily Service

Operations that occur within the appeals and adjudication process

Streamline the adjudication process.
Mediation and Settlement:

Key Project
The goal of the mediation program is to help the parties, through the negotiation
process, reach a settlement that is agreeable to both of them.

Maintain a system to allow the public to have access to all decisions rendered by the OEA.
Website: Daily Service Decisions are uploaded to the agency’s website so that the public is able to view

the decisions and research the decisions.
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5 2024 Key Performance Indicators andWorkload Measures

Key Performance Indicators
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Render impartial, legally sound decisions in a timely manner.
Number of Opinions and Orders

Issued
Up is
Better

13 17 3 4 5 4 16 15 Met

Percent of OEA decisions upheld
by D.C. Superior Court and the D.C.
Court of Appeals

Up is
Better

100% 88.9% Annual
Mea-
sure

Annual
Mea-
sure

Annual
Mea-
sure

Annual
Mea-
sure

80% 100% Unmet The agency issues legally sound
decisions. Occasionally the court
may disagree with a decision and
find otherwise.

Number of Initial Decisions Issued Up is
Better

90 100 19 22 18 30 89 80 Met

Percent of cases reversing agency
decisions

Neutral 12.6% 14.5% Annual
Mea-
sure

Annual
Mea-
sure

Annual
Mea-
sure

Annual
Mea-
sure

10.6% - Neutral Measure

Percent of agency answers timely
filed

Up is
Better

New in
2022

New in
2022

100% 100% 82.7% 93.2% 94% 100% Nearly Met Agencies periodically request
additional time to file its answers. 
Those requests are granted
thereby extending the time within
which the agency can file its
answer.

Percent of decisions published
within the D.C. Register

Up is
Better

New in
2022

New in
2022

100% 100% 100% 100% 100% 100% Met

Time Required to Complete
Adjudications

Down is
Better

New in
2022

New in
2022

Annual
Mea-
sure

Annual
Mea-
sure

Annual
Mea-
sure

Annual
Mea-
sure

198 120 Unmet The agency was unable to meet
this goal primarily due to requests
for extensions of time filed by the
parties.

Time Required to Resolve Petitions
for Review

Down is
Better

New in
2023

New in
2023

Annual
Mea-
sure

Annual
Mea-
sure

Annual
Mea-
sure

Annual
Mea-
sure

91 120 Met

Streamline the adjudication process.
Percent of appeals involved in

mediation process
Neutral 71.4% 5.9% No ap-

plicable
inci-
dents

No ap-
plicable
inci-
dents

No ap-
plicable
inci-
dents

No ap-
plicable
inci-
dents

No ap-
plicable
inci-
dents

18% Neutral Measure
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Key Performance Indicators (continued)
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Percent of appeals resolved
through mediation

Neutral 14.3% 0% No ap-
plicable
inci-
dents

No ap-
plicable
inci-
dents

No ap-
plicable
inci-
dents

No ap-
plicable
inci-
dents

No ap-
plicable
inci-
dents

9% Neutral Measure

Maintain a system to allow the public to have access to all decisions rendered by the OEA.
Percent of Initial Decisions

uploaded to website
Neutral 100% 100% 100% 100% 100% 100% 100% 100% Neutral Measure

Percent of Opinions and Orders
uploaded to website

Neutral 100% 100% 100% 100% 100% 100% 100% 100% Neutral Measure
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Workload Measures

Me
as

ur
e

FY
20

22

FY
20

23

FY
20

24
Q1

FY
20

24
Q2

FY
20

24
Q3

FY
20

24
Q4

FY
20

24

Appeals and Adjudication
Number of safety-sensitive designation

appeals filed
New in 2022 New in 2022 0 0 0 0 0

Number of Board meetings conducted 4 7 1 2 1 2 6
Number of evidentiary hearings

conducted
12 19 8 4 4 3 19

Mediation and Settlement
Number of attorney fee appeals

mediated
4 7 0 1 0 0 1

Number of mediations declined by the
agency

8 1 0 0 0 0 0

Number of mediations declined by the
employee

0 0 0 0 0 0 0
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Q.31 Agency Roles and Job Description

Agency Personnel 
(Roles)

Division Employee’s Name Position Description (Overview)

Executive Director Executive Office Barfield,Sheila The Executive Director is the administrator of the Office and serves as its chief personnel officer

General Counsel Bassey,Lasheka Brown

Deputy General Counsel Murphy,Sommer Joy

Paralegal Specialist Clarke,Wynter A

Senior Hearing Examiner Lim,Joseph Edward

Senior Hearing Examiner Robinson,Eric Theodore

Senior Hearing Examiner Dohnji,Monica N

Senior Hearing Examiner Harris,Michelle R

Hearing Examiner Curtis,Natiya

Hearing Examiner (WAE) Hochhauser,Lois C

Paralegal Specialist Briggs,Monyea

Chief Operating Officer Hemraj,Hemchand

Receptionist Hill,Katrina

Administrative Assistant James,Anthony Lester

Senior Administrative Assistant Vacant Position

AGENCY (CH) ORGANIZATION AND PERSONNEL (Roles and Position Description)

The General Counsel, with the assistance of the Deputy General Counsel and Paralegal Specialist, 
provides legal advice to the Board and the Office, prepares opinions and orders as directed by the board, 
assists in the enforcement of orders pursuant to law, and represents the Office before the Courts

The Chief Operating Officer, with the assistance of the Admin/Operation staff (Receptionist, Senior 
Administrative and Administrative Assistant), provides support services to the Office Program and Legal 
Staffing

The Agency Administrative Judges, with the assistance of the Paralegal Specialist, subject to the provisions of the 
agency rules and regulations, adjudicate and mediate appeals filed before the Office.

Operation/Admin Unit

Administrative Judge's 
Unit

General Counsel 
Office

18. Attachment #18 (Q.31 Agency Roles and Position).xlsx
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