











Uccupational skilis training, including training for nontraditional employment;
On-the-job training (OJT), including registered apprenticeship;

Incumbent worker training in accordance with WIOA §134(d)(4);

Workplace training and cooperative education programs;

Private sector training programs;

Skills upgrading and retraining;

Entrepreneurial training;

Transitional jobs in accordance with WIOA §134(d)(5);

Job readiness training provided in combination with other training described above;
Adult education and literacy activities, including activities of English language
acquisition and integrated education and training programs, in combination with
training; ana

o Customized training conducted with a commitment by an employer or group of
employers to employ an individual upon successful completion of the training.

WIOA clarifies that there is no sequence of service requirement in order to receive
training. However, DOL has indicated that, at minimum, to be eligible for training, an
individual must receive an interview, evaluation, or assessment and career planning or
anv other method throuah which the one-ston onerator/nartner can nhtain enough
information to make an eligibility determi ypriate,
a recent interview, evaluation, or assessi Irpose.

Business Services: The District's AJCs
Examples of system services to serve b

o Customized screening and referral of to
emplovers.
ns, or
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WORKFORCE Memorandum of Understanding

#+ INVESTMENT DC Workforce Investment Council and
COUNCIL District of Columbia Department on Disability Services
ATTACHMENT B

District of Columbia Department on Disability Services (DDS):
Shared System Services/Roles and Responsibilities

DDS provides the residents of the District of Columbia with information, oversight and
coordination of services for people with disabilities and those who support them, such as
service providers and employers. Through its Rehabilitation Services Administration
(RSA), DDS focuses on employment, ensuring that persons with disabilities achieve a
greater quality of life by obtaining, sustaining and advancing in employment, economic
self-sufficiency and independence. RSA achieves this through: employment marketing
and placement services, vocational rehabilitation; inclusive business enterprises.

Once a customer’s eligibility for services is established, a Vocational Rehabilitation
counselor assists the person to develop an Individualized Plan for Employment (IPE). The
IPE identifies the customer’s vocational goal and the services that will be provided in order
to achieve that goal. To help people with disabilities obtain employment, RSA provides
comprehensive rehabilitation services, which may include: information and referral,
assessment services, counseling and guidance, physical restoration, vocational training
or other post-secondary education, job search, job placement and job coaching,
supported employment. RSA assists persons with disabilities to locate employment by
developing and maintaining close relationships with local businesses.

Person-centered thinking is a service philosophy that supports positive control and self-
direction of people’s own lives. DDS is working to implement this through training sessions
and other agency-wide initiatives.

The following information summarizes DDS’s role within the District's one-stop/AJC
system:

> Shared System Design and Access

» Shared System Knowledge
» Shared Services and Customers

Shared System Design and Access

With regard to system design and access, the system partners and DC WIC agree to use
of the following terms to characterize the participation of DDS and other system partners
within the local AJC system:

e Co-Location: A full- or part-time physical presence by one or more partner

representatives at one or more of the District's AJCs.
o Cross-Training: Having a staff member from a different partner program physically
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present at the American Job Center and appropriately trained to provide information
to customers about the programs, services, and activities available through partner
programs.

Direct Linkage: Providing AJC customers with a direct connection to partner services,
within a reasonable time, by phone or through a real-time Web-based communication
(e.g. Skype) to a program staff member who can provide program information or
services to the customer; a direct linkage cannot exclusively be providing a phone
number or website or providing information, pamphlets, or materials. A direct linkage
differs from a “warm handoff” in several ways. Direct linkage provides real-time access
to the services a customer needs, while that customer is on-site, rather than sending
the customer to another location. Direct linkage supports several programs serving a
customer simultaneously, rather than in a sequence of hand-offs. The programs
engaged in a direct linkage are still responsible for the customer and work together to
avoid duplicate assessments, services, etc.

DDS representatives are co-located at the four (4) AJCs located within the District.
Currently, DDS's presence at each site is 1 full-time equivalent position, which is filled by
various DDS counselors and staff. DDS must submit to the DC WIC and OSO and keep
current the Partner Personnel and Data information outlined in Attachment C, Section IlI.

DDS does not provide access to any services via cross-trained staff or direct linkage.

Shared System Knowledge

DDS agrees to participate in staff development and cross-training partner program staff
to increase system capacity. This will include:

Providing content to be used in training of partner managers and staff about the
programs and services offered by DDS. Such content will, at a minimum, include
information about types of services offered; program and service eligibility
requirements; application processes; and information on outcomes.

Assisting with the delivery of training, which may include providing content suitable for
electronic media format (e.g. PowerPoint, on-line video) or in-person or webcast
presentations to partner representatives.

Participating in training developed and/or provided by the One Stop Operator or
District one-stop system partners. Such participation may occur through attendance
at in-person or virtual sessions or by viewing web-based content.

Shared Systems and Customers

DDS is committed to working with the DC WIC, the One Stop Operator, DOES (which
manages the AJCs), and the full range of system partners to devise, implement and
continuously improve workforce strategies that benefit residents and businesses in
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Washington, DC. As an extension of this commitment, DDS agrees to participate in
meetings and activities organized by the One-Stop Operator and other key system

partners to solve critical workforce system challenges or support workforce development
activities.

DDS'’s role in the coordinated delivery of AJC services will include the following services,
participation and collaboration.

1. QOutreach and Recruitment

While DDS targets specific individuals (such as those with a physical or mental disability
that poses a substantial barrier to employment), its messages reach a broad cross section
of District residents. Therefore, the agency can provide candidates (including those not
using its services) with information on the services of the AJCs and the system's partner

programs. Information will be provided via web-based media, print materials and verbal
communications.

2. Intake

As DDS representatives conduct intake for its programs, it agrees to identify individuals
that may be eligible for and/or interested in AJC services or those of the system partners.
Such individuals will be referred in accordance with policies and processes established
under Section 12 of the MOU. As part of the intake process, DDS will ensure that all
individuals are registered in DC Networks.

3. Orientation

Similar to candidate information derived from outreach and intake processes, orientation
and information sessions led by DDS provide a venue and/or opportunity to share with
District residents, information about other programs and services for which they may be
qualified. For those who may benefit from AJC or partner programs, DDS will make

appropriate referrals in accordance with the policies and processes established by the
DC WIC.

4, Initial Assessment

To the extent permitted by rules governing the funding under which it operates, DDS may
provide the AJCs and other partners with results of assessments in which residents
participate. In cases where residents apply for services from another system partner, this
process may help to avoid duplication of effort. Sharing of assessment results will require
a release signed by the affected individuals.
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5. Cross Referrals

Cross referrals among the District's workforce system partners are critical to the goals of
collaboration and alignment of programs and to ensuring that services are customer-
focused. DDS will wark with the One-Stop Operator to develop specific details for managing
and tracking referrals in accordance with the policies developed by the DC WIC.

6. Sharing of Local Market Intelligence

In support of its various employment programs and activites, DDS regularly -
communicates with businesses to help inform its efforts to train and place residents in
employment. Similarly, DC WIC, the AJCs and all partner programs conduct business
outreach and engage in gathering local labor market information and industry
“intelligence.” To the extent practicable, the DDS agrees to share such information and
intelligence with the AJC/one-stop partners so that the entire system is well prepared to
meet business and industry needs.

7. Co-Enroliment/Co-Case Management

When DDS and one or more other partners serve the same customer (via the participant's
co-enroliment), the partners agree to identify opportunities to co-case manage activities
in order to streamline processes and avoid duplication of effort and resources.

8. Support Services

DDS directly provides or otherwise connects its customers to a wide range of support
services, including transportation and assistance technology and other forms of training
and workplace aids, among others. Participants may be referred to the AJCs or other
system partners for other services to address their unique needs.

9. Placement Services
Toincrease the range of employment opportunities for customers, DDS agrees to refer

those seeking employment to the AJCs for placement services, such as hiring events,
whensuch services are determined as benefitting an individual.
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