






2026Office of the General Counsel 

General Counsel
David Tseng

Executive Asstistant
LaVerne Lee 

Assistant General 
Counsel for 

Legislative Affairs
Patricia Gracyalny 

Aaron Droller

Associate General 
Counsel for Lottery 

and Charitable 
Games

Ridgely Bennett

 Assistant General 
Counsel

Antar Johnson 
Courtney Alvarez

Paralegal 
Specialist 

Christina Harris 

Associate General 
Counsel for Tax 

and Revenue 
Alan Levine 

Deputy 
Associate 

General Counsel 
Robert McKeon 

Assistant General 
Counsel  

William Bowie 
Bazil Facchina 

Aaishah Hashmi 
Sonia Kamboh
Elissa Borges 

Senior Tax Advisor 
Nirmail Dhaliwal

Government 
Information 

Specialist 
Tracye Peters

Paralegal 
Specialist

Yolanda Maiben

Executive 
Assistant 

Marisa Dunmore

Associate 
General Counsel 

Erin Law

Associate General 
Counsel  

Tracy Ferguson 
Corinthian Davis 

Associate General 
Counsel for 

Personnel and 
Procurement 
Treva Saunders

Assistant General 
Counsel for 

Procurement and 
Personnel

Dianne Graves

Paralegal 
Specialist  
Kimberly 

McBurrows

Assistant General 
Counsel  

Michael Olson
Joshua Domer





 2026 Office of Human Resources

Executive Director
Angell Jacobs 

(Interim)

Administrative 
Coordinator

Vacant
Human Resources 

Senior Advisor
Brielle Briggs

HR Program Manager, 
Employee Benefits

Sanyu Reason

HR Program Manager, 
Training and 
Development
Joshua Beall

HR Program Manager, 
Recruitment & Talent 

Acquisition
Letat Collins

HR Program Manager 
Classification & 
Compensation

Rachel Burkette

 HR Systems & 
Reporting Specialist

Liyou Getaneh

Training & 
Development Specialist
Cassandra McClenton

Kayla Spurill

Talent Acquisition 
Advisor 

Orlando Golding
Anita Tolani

Sandra Zuniga 
Marcus Williams

HR Business 
Partner

Josephine Hopkins
Ladeidra Robinson
Chantelle Williams

HR Specialist, 
Classification & 
Compensation
Laura Wixted

HR Program Manager, 
Employee & Labor 

Relations
Brielle Briggs (Interim)

HR Specialist, 
Employee Benefits
Danielle Carvain

HR Specialist, HRIS
Rachel Carr

HR Assistant

Meaza Woldemedhine
Stephanie Hazell





2026Office of Integrity and Oversight 

Executive Director
Timothy Barry

Integrity & Oversight 
Coordinator

Sharron Miles

Director, Internal 
Security Division
James Glymph

Director, Internal Audit 
Division

Tisha Edwards

Senior Criminal 
Investigator

Allen Johnson

Audit Manager
Norman Lowe

Investigator

Breness Smith

Audit Manager/Single 
Audit Coordinator

Tiong The

Supervisory 
Investigator

Michael Montgomery

Investigator
Gregory Nash
Rena Rodgers

Auditor
Vanyna Louis

Glendora Hughley

Auditor
Lovell Walls

Kathryn Jefferies
Malkah Benoit

Criminal 
Investigator
Kim Ross





 2026 Office of Management and Administration (OMA)

Executive Director
Paul Lundquist

Administrative 
Coordinator 

Myisha Braddock

Director, Logistics 
& Support Service
Gilbert Davidson

Director, Office of 
Contracts

Dorothy Fortune

Controller
Michell Johnson

Budget Officer
Nicole Brown-Dean

Logistics 
Management 

Specialist
Shareita Gross

Lead Support 
Service Specialist 

Vacant

Operations 
Support Specialist

Tamekia McMahon

Support Services 
Assistant

Wesley Brewer
William Medley
Marquett Poole

Sullyvand Devora

Senior Budget 
Analyst

Phillip Speidel

Budget Analyst
Naveed Niaz

Accounting 
Technician

 Marsha Canada
Ahmad Issa

Shannon Thomas

Senior Accountant
Lisa Bryant 

India Gonzalez

Accountant
Dejene Mitiku

Supervisory 
Contract 

Specialist
Anthony Stover

Supervisory 
Contract 

Specialist
Drakus Wiggins

Contract 
Specialist

Ameer Abdullah
Yemarshet 

Kebede
Tonya Mills

Andrea Simpson

Contract 
Specialist

Lisa Pierson
Crystal Framer- 

Linder
Annmarie 
McQueen

Carla Roane

Document Control 
Specialist

Sharon Guilford

Contracts 
Coordinator

DeShaun Doup





2026 Office of the Chief Information Officer (OCIO)

Chief Information 
Officer

Alok Chadda

Director, 
Financial 

Systems Group
James Snight

Director, of 
Information 

Systems
Vacant

 Director PMO
John Turner

Director, 
Infrastructure 

Service
Vacant

Technology & 
Innovation Officer

Anunaya 
Shrivastava 

Director, Tax 
Service Group
Satyanarayana

Kommuri 

Director, 
Information 
Technology 

Manager
Ronnie King

Executive Assistant
Judy Cofield

Asset Manager
Tylunda Greene

IT Project 
Liaison

Sajay Bobba

IT Manager
Venkata Gunturu

Vija Talla
Ramakrishna Evani

IT Manager 
Architect

Aimee 
Rothschild

IT Specialist
 Venkatesha Baba-

Bellamkonda
Anantha Malay
Mahesh Reddy

Brian Miller
Srinivas Gumpena

IT Manager 
(ENTARCH)
Jacqueline 

Hardy

IT Specialist II 
(APPSW)

Rajesh Akula
Ronald 

Blackmon
Fazlul Azam
Anilkumar 

Krotha

IT Manager 
(Architect)

Surjeet Kals- 
Heneghan

 IT Specialist 
Vacant

Information Technology 
Specialist (System 

Analysis)
Saritha Irava
Terry Barber
Stephen Baur

Shoaib Rafi 
Yacouba Oumarou

Information 
Technology Manager

Jason Young

Information Technology 
Manager (Enterprise 

Program)
Bobby Wilson II

Information 
Technology 

Project 
Manager

Richard Dietz

IT Technology 
Manager

Vacant

IT Manager/ 
Architect
Jatin Shah

Supervisory IT 
Specialist       
(Customer 
Support)
Tonia Lee

Information 
Technology 
Specialist    
(CUSTSPT)

Jawanza Hill
Ernest Grant

Michael Austin

IT Specialist 
(SYSADMIN)
John Watts

Brian Scanlon
Malcolm 
Johnson

Joon Hong

IT Specialist 
(Network) 

Natasha Pratt
Meskerem 

Bekele

IT Manager
Gordon Wong

IT Specialist  
(System 

Architecture)
Tayang Chen

Network 
Administration 

Manager
William 

Idoniboye

IT Specialist
Fredrick Williams
Bismarck Likambi

Supervisory IT 
Specialist 
(Quality 

Assurance)
Arnissa Berry

IT Specialist
Salewa Ladipo

Zelalem Melaku

Supervisory 
Computer 
Operator

Eric Hu

Computer 
Operator
Andre Fair

Amir Muaket 

Supervisory IT 
Specialist 

Narayanarao 
Ayyagri

IT Specialist
 Venkatesha 

Baba-
Bellamkonda

Azure Cloud 
Engineer
Vacant

 IT Support 
Technician

LaQuita Holmes
Courtney Stevenson 

(WAE) 

IT Specialist 
(Network) 

Corey Perry

IT Manager/ 
Architect
Jose Soto

Information Technology Asset 
Management Specialist

Deon Gunter

Operations 
Management 

Specialist
Tanya High

Information 
Technology Manager

Tushar Rathod
Babu Ede

IT Specialist II 
(System Analysis)

Ashis Pradhan



 2026 Tax System Group (OCIO)

Director, Tax Systems 
Group

Satyanarayana Kommuri

IT Manager Architect
Johnnie Simmons

IT Manager Architect  
(ENTARCH)

 Vacant

IT Manager  Architect 
(ENTARCH)

Srinivasan Saravanperumal 
(Interim)

IT Specialist ENTARCH WEB 
System Manger 
Kalyan Jillumudi

IT Specialist (APPSW)
Prashant Shah
Brandon Beck
Michael Davis
Nicholas Rase
Wesley Ryan

Julian Sieczkowski 
RamaKrishna Sista
Desmond Magana
Scott Roemmich

IT Specialist (APPSW)
Radhakrishnan Venkataraman

Supv IT Specialist
Vacant 

Supervisory IT 
Specialist (APPW)

Srinivasan 
Saravanperumal

IT Specialist
April Harris

Patrick McGrath

IT Specialist (APPSW)
Curtis Dailey

Information Specialist 
System Analyst

 Vacant

IT Specialist (System 
Analysis)

James Barnes
William De Martino

Bartosz Adamus
Mae Durant 

Business Analyst
Taylor Alvarez

LaKenya Johnson
Sitaramaraju Siruvuri

Stephen Swinton

IT Specialist (APPSW)
Awais Butt 
Ravi Pittu





 2026 Office of the Chief Risk Officer - OCRO

Chief Risk Officer
Marshelle Richardson

Risk and Compliance Specialist

Lataisha Fleming-Burford
Edika Acha

Ronald Peterson

Internal Controls Manager
Nathan Masrsha





2026 Office of Budget and Planning 

Deputy Chief 
Financial Officer

Eric Cannady

Executive Assistant
LaKeia Cox

Associate Deputy 
Chief Financial 

Officer 
Sherrie Greenfield

Manager, Operating 
Budget

 Stacy-Ann White

Director, Capital 
Budget

Kenneth Evans

Operating Budget 
Advisor

 Charles Pryor
Operating Budget 

Manager
Xavier Epps

Senior Operating 
Budget Analyst

Pearl Tow
Tsz Ling Vivien Leung

Budget Technician
Vacant

Operating Budget 
Advisor

Joshua Agbebakun

Operating Budget 
Analyst

Debbie Wong

Capital Budget/
Cap Improv Prog

Kory Miller

Senior Capital/
CIP Budget 

Analyst
Alireza Azimipour
Alphonzo Brinkley

Zia-Ur-Rahman
Shamsul Noor

Cost Analyst
Kandice Smith

Budget Technician
Erick Hill

Operating Budget 
Manager

SebleWengel 
Mulaw

Budget Technician
 London Williams

Operating Budget 
Advisor

Robin Moore

Budget 
Technician

Markel Lucas

Financial Data Advisor
Khadra Abdulle

Office Production 
Assistant

Khial Cherry

Operating Budget 
Analyst

Donald Gibson II 
Vacant

Director, Budget 
System Operations
Janine Fletcher

Senior Reporting 
& Systems 

Analyst
Sue Taing

Budget Reporting 
Advisor

Ortencia Nichols

Financial System 
Analyst
Rui Ling

Maaz Sharief Senior Financial 
System Analyst
 Carlotta Osorio

Manager of 
Financial Planning, 

Analysis, & 
Management 
Duane Smith 

Director of Financial 
Planning, Analysis, & 

Management 
Samuel Terry

Budget Advisor, Budget 
System Operations

Daniel Ahn

OCM Contractor
Nikisha Reid
Derica Carty

Jessica Towsend

Manager, Budget System 
Operations
Randall Myers

Executive Assistant
Renee Alford

Capital Budget 
Advisor 

Alex Tessema

-
Senior Operating 
Budget Analyst
Adawale Dada

Senior Cost 
Analyst
Vacant

Budget System Operations 
Capital Manager

Shervon Kellowan

Senior Operating Budget Analyst 
(TERM)

Paul SImms

Budget Officer
Seema Taneja

Operating Budget 
Analyst

JaRhonda Williams Sr. Operating 
Budget Analyst

Mohammad Siraj
Benjamin Iyun

Haroun Dumbuya

Director, 
Operating Budget

SebleWengel Mulaw
(Interim)

 Operating Budget 
Technician

Gabrielle Gray

Operating Budget 
Advisor

Oluwatosin Onifade

Budget Director (Cluster)
Vernessa Thompson





 2026 Office of Finance and Treasury (OFT)

Deputy Chief 
Financial Officer 

Treasurer
Carmen Pigler

Associate Treasurer 
Debt & Grants
Darryl Street

Associate Treasurer 
Banking & Operation 

Robert Brashier

Senior Financial 
Manager & Policy 

Advisor
Jeanne Hoover 

Associate Treasurer 
Asset Management 
Benedict Richardson

Executive 
Assistant

LaShanda Talbert

Financial Manager
Tyrone Jones

Staff Assistant
Jeanette Moore

IT Project Liaison
Sujay Bobba

Project Manager
David Clark



2026 Office of Debt & Grants (OFT)

Associate Treasurer, 
Debt & Grant
Darryl Street

Debt Manager
Debra Taylor

Senior Policy 
Analyst
Rick Liu

Grants Manager
Treina Latta

Sr. Financial 
Analyst

Paula McLaughin-
Keys

Financial Specialist
Sydney Thompson

Debt Manager
Kitwana Folkes

Debt Policy Advisor
Alessandro 

Iuculano

Policy Analyst
Jonathan 
Chambers

Financial Analyst
Louis Chakkalakal

Financial Analyst
Shebna Harris
Julie Robinson

Senior Policy 
Analyst

Nancy Fox

Policy 
Analyst
Brendan 
Hogan



 2026 Operation and Banking (OFT)
Associate Treasurer, 
Operation & Banking
Robert (Dan) Brashier

Banking Operations 
Manager

Robert (Bob) Pedersen

Qualify Assurance 
Program Analyst

Franklyn St. Hilaire

Revenue Operations 
Officer

Chelsea Zapata

Management Analyst
Mia Newman

Treasury 
Operations Officer

Vacant
Central Collections 

Unit Manager
Larry Hampton

Customer Service 
Operations 
Manager

Jaynea Farrell

Revenue 
Operations Analyst

Jonathan Martin

Lead Customer 
Service 

Representative
Stanley Ellis

Anita Saunders
Brian Searcy

Tracie Staggers
Tonya Lambright

Denise Fisher

 Customer Service 
Representative 

Tawakalitu Bakare
Angela Honesty-Fitch

Michelle Moten
Vernell Wicker

Customer Service 
Operations 
Specialist

Robert Streete

Payment 
Operations 

Manager
Joseph Cobb

Financial Analyst
Michelle Mosby
 Ingrid Richards

Banking Analyst
Camila Ramirez-

Rekounov
Shesler Ortiz

Lead Collection 
Representative
Clayton Hunter

Brianna Marshall

Collection 
Supervisor
Ramy Salih

Financial Analyst
Selbourne 

Morgan

Accountant
Ermias 

Woldemariam
Yvette Smith

Collection 
Representative

Yolander Dannett
Arthur Lane

Maurita Diggs

Financial Analyst
Jessica Franklin

Program Analyst
Vacant

 Customer Service 
Representative 

Alexandria Johnson
Maxine Johnson

Theotis Dowe 
Najima Adem

Charice Gamble
Michelle Moten

Collection 
Representative
Gina Delardge

Collection 
Representative
Joshua Linn

Melanie Pendarvis

 Customer Service 
Representative 

Asia Holmes
Raven Chavis

Keisha Hendren
Tia Robinson

Emani Williams
Jennifer Suber
Camille Crite

NiJee Harrington
Angelica Wilson 
Ebony Flemming

Staff Assistant
Franque Alexander

Collection 
Representative
Bradley Henry

Diana Lane-Alston
Shennel Stephenson

Jonelle Hall



2026Asset Management (OFT)

Associate Treasurer, 
Asset Management
Benedict Richardson

Director, PGM
Rodney Dickerson

Accounting & 
Compliance 

Manager
Jocelyn Smith

Cash & Investor 
Officer

Jovan Strackovski

Accounting 
Supervisor

Vacant

Accountant 
Leslie Venable-

Robertson

Program 
Manager, Asset 
Management

Ken Alozie

Financial 
Manager

Merzie Davis

Accountant
Vacant

Financial Analyst
Joseph Nzioki

Financial 
Investment 

Manager
 Frank Decker

Treasury Manager
Vacant

Financial Analyst
Vacant

Cash Operations 
Manager

Nazmin Lottig

Cash Management 
Analyst

Bettina Bingham



2026Office of Unclaimed Property (OFT)

Associate Treasurer, 
Asset Management
Benedict Richardson

Unclaimed Property 
Manager
Lynn Hall 

Unclaimed 
Property 

Coordinator
Lisha Thorne

Unclaimed Property 
Supervisor
Eric Eichler 

Unclaimed Property 
Supervisor

Chardonnay Rawlings

Accountant
Rita Mirra

Unclaimed Property 
Specialist
John Keith

Unclaimed Property 
Technician

Arielle Craven
Tedros Bitew

Unclaimed Property 
Specialist

Mary Douglas
Carlette Prince

Unclaimed Property 
Technician

Rebecca Lavin-Heinstadt

Unclaimed Property 
Analyst

Gloria Chaney

Accounting 
Technician
Flora Chavis

Unclaimed Property 
Specialist
Blair Spear

Muneera Hill
Aleem Malik

Unclaimed Property 
Specialist

Jane Obiago

Unclaimed Property 
Specialist

Khamika Andrews 
Dawnetta Davis 

Unclaimed Property 
Specialist

Michael Cunningham





2026 Office of Financial Operations and Systems 

DCFO/Controller
Kimberly Williams

Administrative 
Coordinator
Ashley Lee

Director, Pay 
and Retirement
Temony McNeil

Director, Support 
Center

Manas Mondal

Deputy Controller
Vacant

Executive 
Accounting Advisor

Khaled Abdel Ghany

Director, Central 
Accounting 
Operations

Belete Sitota

Director, Financial 
Reporting

Mulu Kahsay

Director, Finance 
Operations 

Management & 
Admin 

Cassandra Alexander

Staff 
Assistant

Jocelyn Hill

Sr. Manager 
Operations and 
Administartion

Vanessa Jackson

Administrative 
Specialist

Sean Fuller

Director, Policy & 
Procedure 

Wilma Matthias

Change Management 
Manager

Nargiza Ergasheva

Change Management 
Specialist

Nichelle Henderson
Madeleine McCullough



2026 Deputy Controller 

Deputy Controller
Vacant

Executive Accounting 
Advisor

Khaled Abdel Ghany

Director, Central 
Accounting Operations

Belete Sitota

Director, Financial 
Reporting

Mulu Kahsay



2026 Financial Accounting and Reporting  

Director, Financial 
Accounting and 

Reporting
Mulu Kahsay

Financial Accounting 
and Reporting 

Manager
Deena Parker

Management 
Analyst

Kim Chamberlain

Financial Reporting 
and Accounting 

Specalist
Gillian Cadogan

Financial Database 
Analyst

Jesse Dolojan

Cluster Accounting 
Analyst

Elizabeth Kpabitey
Teddy Mekennon

Accounting Manager
Shawn Hampton

Sr Accountant
Loveline Tengen

Accountant
Yosief Ghebrerufael



2026 Central Accounting Operations   

Director, Central 
Accounting Operations

Belete Sitota

Staff Assistant
Nedra English

Manager, Financial 
Systems and 
Accounting

Tamirat Azene

 Manager, 
Accounts Payable

Kim Gray

Accounting  
Officer

Mohammed Abdo

Sr Accountant
Mablel Osei

Cluster Accounting 
Analyst

Zerihun Diriba
Nicole Richmond 

Accountant
Jun Zhou

Habteyesus Lijam

Financial Systems 
Analyst

Yili Shao

Sr Accountant
Violetta Abraham

Jingtian Chen

Sr Accountant
Logan Deskins Accountant

Marianne 
Donaldson-Odjidja 

Guya Gebreselassie 

Accounting 
Manager
Michelle 

McNaughton

Accounting 
Technician 

Janice Thornton

Lead Accounts 
Payable Technician

Kyana Hunter

Accounts Payable 
Technician

Kiara Marshall
Gerard White

Quality Control 
Specialist
Chris Dent

Accountant
Ayu Guadie



2026 Support Center   

Director, Support 
Center

Manas Mondal

Staff Assistant
 Deborah Williams

PnG Business 
Analyst/SME

Huda Sheikh Ali

B2R Business 
Analyst/SME

Tong Yu

O2C Businsess 
Analyst/SME

Eric Bime 

Budget Business 
Analyst/SME
Robert Jose

A2R Business 
Analyst/SME
Stover Voght

PnG Business 
Analyst/SME

Catrina Jackson
Sarian Samura
Veronica Taylor

P2P Business 
Analyst/SME

Margaret Castle

System & Data Integrity 
Manager
Vacant

System Access 
Control Specialist

Vacant

Financial Systems 
Specialist  

John Alston
Edmond LahaiData Compliance & 

Monitoring Specialist

Abedeen Oshonubi

Financial Systems 
Support Specialist

Nirtika Sharma

Oracle Reporting 
and Analytics

Oluwaseyi Adewale

Business Analyst 
Manager 

 Fikremariam 
Wubie

P2P Business 
Analyst/SME

Matthew Pinder



2026 Office of Pay & Retirement Services

Staff Assistant
Annette Mason

Payroll Operations 
Manager

Pius Momoh

Payroll Manager 
(Applications)

Johny Pathrose

Special Pay Manager
Michelle Washington

Pension Benefits Officer
Rorie Mason

Deputy Director, 
Pay & Retirement

Keely Williams 

Payroll Operations 
Supervisor

David McKenzie

Payroll Technician
Angela Brown
Jerene Ford
Stacy Harris

Senior Pension Benefits 
Specialist

Vacant

Pension Benefits 
Specialist

Kobie Brooks
Sharon Graham-Keith

Gloria Phillips 
Andronicus Taylor

Accounting Technician
 Vacant

Special Pay Analyst
Kameyel Ashton

Sharon Bartholomew
Carla Hart

Monica Downer

Control & Pay 
Garnishment 

Manager
Vacant

Supplemental Pay 
Supervisor

Glendell BaileyPayroll Specialist
Sharon Bynum

Pension Manager 
Tilithea Ransome

Staff Assistant
Khiera Datcher

Accounting 
Technician

Crystal Johnson

Payroll Technician
 Ester Perez

Takiea Edwards
Angela Pryor

Victoria Dixon
DeNareo Huff

Quality Control 
Specialist

Karen Lomax

Payroll Financial 
Officer

Shaheed Haroon

Staff Assistant
Sandra Smith

Lead Payroll Technician
Vacant

Payroll Specialist
Vanessa Montiel
Danielle Harris

Payroll Business 
Analyst
 Vacant

Payroll Specialist
Benny Thomas

Nga Nguyen

Quality Control 
Specialist

Karen Kenner

Pension Benefits 
Specialist

LaVaun Cullen

Director Pay and 
Retirement

Temony McNeil

Payroll Specialist
Brian Lin





 2026Office of Revenue Analysis

Deputy CFO & Chief 
Economist
Fitzroy Lee

Executive Assistant
Dora Newman- 

Dickerson

Officer Manager
Felicia Farmer

Fiscal Analyst
Yi Geng

Director, Economic 
Affairs

Farhad Niami

Director, Fiscal and 
Legislative Analysis

Deborah Freis

Director, Revenue 
Estimation

Seble (Seblewongel) 
Tibebu

Fiscal Analyst
Daniel Muhammad

Charlotte Otabor
Robert Zuraski

Fiscal Analyst
Ginger Moored Fiscal Analyst

Peter Johansson
Sharain Ward

Research Assistant
Kevin Hundelt

Administrative 
Assistant

Roneilia Milford

Director, Data 
Insight

Kelly Dinkins

Fiscal Analyst
Jeffery Wilkins

Fiscal Analyst
Susan Steward

Fiscal Analyst
Brian Kirrane

Jamie Lantinen
Kevin Lang
Endra Curry

Fiscal Analyst
Betty De Leon

Zhong Jin
Steven Giachetti





 2026 Office of The Deputy Chief Financial Officer Staff

Deputy CFO
Keith J Richardson

Special Assistant
Michelle Robinson 

Executive Assistant
Christina Simms 

Staff Assistant
Marsha Scott 

Director of 
Operations

Eva M. Liggins

Program & Mgmt. 
Analyst

Jennifer Valentine 

Assistant Director of 
Operations

Vacant

Program Analyst
Jackie Mason 

Communications 
Specialist

David Kanbergs

Public Affairs 
Specialist

Brianna Jordan

Director, Audit & 
Criminal Investigation

James McAndrews

Director, Customer 
Service

Warren Farrar

Director, Real 
Property

Lisa Manning

Director, Returns 
Processing

Lisa Greene-Meadows

Director, Revenue 
Accounting

Humberto Molina

Director, Collection & 
Enforcement

Radee Skipworth

Program Manager
Andrea Bazemore

Taxpayer Advocate
Paul Smith

Operations Analyst
Andrea Holley

Taxpayer Advocate 
Specialist

Faye Howard
Arven Knight

Stephen O’Neill
Alfred Barnes

Deputy Chief 
Counsel

Robert McKeon

Chief Counsel
Alan Levine

Executive Assistant
Marisa Dunmore 

Program 
Coordinator

Yolanda Maiben 

Paralegal/FOIA
Tracye Peters 

Senior Tax Advisor
Nirmail Dhaliwal 

Assistant General 
Counsel

Elissa Borges
William Bowie
Bazil Fachina

Aaishah Hashmi
Sonia Kamboh

Jon-Michael Olson
Joshua Domer  

**Reports to OCFO General Counsel**

Program Manager
Patrick Scott 



2026 OTR – Customer Services Administration 

Director, Customer 
Service Administration

Warren Farrar

Deputy Director, 
Customer Service

Staccardo 
Washington

Staff Assistant
Sheila White

Operations Manager
Lanae’ Godfrey

Program Analyst
Valerie Lucas Green

Management 
Analyst

Malcolm Brown
Mary Walker

Customer Service 
System Analyst

Anteneh Tesfaye

Supervisory 
Customer Service 

Specialist
Tariq Johnson

Supervisory 
Customer Service 

Specialist
Jamie Best

Supervisory 
Customer Service 

Specialist
Perry Johnson

Supervisory 
Customer Service 

Specialist
Ornetta Schofield

Supervisory 
Customer Service 

Tax Specialist
Frederick Harris

Supervisory 
Customer Service 

Specialist
Michael McManus

Customer Service 
Specialist

Tashea Walters
Nicole Fraley
Kierra Fields
Roseta Lee
Angel Davis

Andrew Howes

Customer Service 
Tax Specialist

Gail Davis-Cooper
Jacqueline Bowie
Kieron Thomas
Jeannie Simons

Cynthia Ball
Charnita Cooper
Kimberly Terry
Nicole Faither
Ashley Walker
Michelle Smith
Ashley Walker

Customer Service 
Specialist

Joan Lewis   
Latonya Parker 
Joanna Wright

Nehemiah Lewis
Isioma Elumelu

Janee Swann-Ballard

Lead Customer 
Services Tax 

Specialist
Janai Pressley

Staff Assistant
Elizabeth 

Washington

Lead Customer Service 
Tax Specialist

Tamara Talley

Lead Customer Service 
Tax Specialist

Vacant 

Supervisory Customer 
Service Specialist 
Kimberly Smith

Supervisory 
Customer Service 

Specialist
Ana Martinez

Lead Customer 
Services Tax 

Specialist
Troy Vickerie

Customer Service 
Tax Specialist      
Seyoum Akele

Michelle Robinson
Michael Bitew

Chinnette Brennon
Jasmine Williams

Ronece Turner

Lead Customer 
Service Tax 
Specialist 

Vacant
Customer Service 

Specialist              
Solomon Adjetey
Jessica Deshazon
Venita Singletary

Asali Edwards
Victoria Cooper

LaShawn Hubbard

Lead Customer 
Service Specialist 

Keyon Dixon

Customer Service 
Specialist

Paula Hammond
Lashawn Bland
Aaron Bennett
Nathan Powell
Tamika McRae
Amani Everett

Elmore Rainey, III

Quality Assurance 
Specialist

Cornelia Bennett
Juliette Cole

Customer Service 
Tax Specialist      
Kefas Fosen

Samuel Ejiofoh
Hakim Lewter

Billy Smith

Tax Academy 
Specialist      

Sean Collins  

Lead Customer 
Services Tax 

Specialist
Jeremiah Williams

Supervisory 
Customer Service 

Specialist
Martha Smith

Customer Service 
Specialist

Tiffany Johnson
Imonee Pondexter

Shawn Morris
Lakisha Howard



2026 OTR – Revenue Accounting 

Tax Revenue 
Technician

Jonathan Yancey

Administrative 
Assistant

Sharita Briscoe

Revenue Accounting 
Manager
Nicola Gil

Revenue Accounting 
Manager

Althea Vincent

Interim, Revenue 
Accounting Manager

Vanessa Faulkner

Revenue Accounting 
Manager

 Leslie Klugh

Sr. System Accounting
Luther Davis

Senior  Accountant
Wasana Rajapakshe

Senior  Systems 
Accountant

Aster Debebe

Accountant
Vacant

 Sr. Advisor Accounting 
Operations
Yatin Bhatt

Accounting Technician
Rosemary Layton 

Antoine Richardson

System Accountant
James Grant

Irene Simmons

Accountant
Esayas Ayele

Dereje Woldesemait
Helen Ghezhei

Sr. Revenue 
Accounting Specialist

Curshaun Carter
Tae Kim

Revenue Accounting 
Specialist

Alicia Mosby
Stacey Matthews

Management & 
Program Analyst
Abigail Anderson

Avis Taylor

Supervisory Revenue 
Specialist

Tamika Jackson

Budget Analyst
Webalem Kidane

Senior Budget 
Analyst

Corey Mosley

Director, RAA
Humbert Molina

Accountant
Vacant



2026Audit & Criminal Investigation Administration  

Director, Audit & 
Criminal 

Investigation
James McAndrews

Admin Assistant
Jazmin Torres 

Data Analyst
Melissa Klocinski

Management Analyst
Tracy Rhinehart

Supervisory Auditor 
(Compliance Manager)

Robert Kindred

Sr Superviosry Tax 
Auditor

Michael Farinha 

Senior Tax Auditor
John Oluyole 

Supv Tax 
Auditor

Geemon Kurian

Supv Tax 
Auditor

James LeSane

Supv Tax 
Auditor

Patricia Ruffin

Supv Tax 
Auditor
Olufemi 
Obikoya

Supv Tax 
Auditor

Rhonda Coleman

Supv Tax 
Auditor

Mustafa Elevli

Supv Tax 
Auditor
Sherri 

Weithers

Sr Tax Auditor
Akwilina Perry
Florence Sam

Tax Auditor
Marilou Mintac 
Alicia Serrato

Tax Specialist
Linda Brown

Sr Tax Auditor
Teshome 

Gebrehiwot
Azeb Terefe

Tax Auditor
Genevieve Menan

Donald Barber

Audit Assistant
NaQuazia Couser

Tax Auditor
Jawanza Johnson
Bryan Hargrove
Henry Ajagbawa
Marcus Kumeh

Jasmine Applewhite

Sr Tax Auditor
Merlyn Jules

Omowunmi Ajibulu

Tax Auditor
Trang Ha

Ji Sook Song
Thomas Antony

Sr Tax Auditor
Kassa 

Hailemariam

Tax Auditor
Jada Hayes

Vincent Mbanefo

Audit Assistant
Gloria Holmes

Tax Auditor
Swamidoss John
Priscilla Wicker
Keith Chatman
Renee Moxley

Sr Tax Auditor
Sheena Benjamin
Wilma McDowell

Paul Paul
Mary Scott

Audit Assistant
Marshay Clark



2026Audit & Criminal Investigation Administration  

Director, Audit & 
Criminal 

Investigation
James McAndrews

Supv Criminal 
Investigator
John Fowler

Supervisor Revenue 
Officer

Sandra Farmer

Lead Criminal 
Investigator

Robert Passmore

Tax Fraud 
Operations Manager

Edward Rodriguez

Tax Fraud Manager
Sabrina Phillips

Lead Tax Fraud 
Specialist

Robert McNair

Lead Tax Fraud 
Specialist

Jose Carela
Tax Fraud Specialist

Amie Jones
Natalie Mahaffey

Tax Fraud Specialist
ShanToya Dixon

Maya Goosby
Heiddy Alarcon

Leonard Hall
Danae Alston

Tim Oh
Diana Benavides

Tax Fraud 
Specialist

Syreeta Teel
Benee Coleman
Myiah McMillan

Criminal Investigator
Antwyonette Hines

Soloman Irving
James Hite

Bruce Traina
Donald Manser

Tax Auditor
Ken Papali

Tax Exam 
Technician

Ebony Queen



2026 Collection & Enforcement Administration (OTR) 

Director, Collection 
& Enforcement 

Radee Skipworth

Administrative 
Assistant

Tanza Ward

Supervisory 
Revenue Officer

Janine Morley

Supervisory 
Revenue Officer
Jennifer Loster

Supervisory 
Revenue Officer

Christopher 
Pressley

Sr. Revenue 
Officer

Tracee Horton
Teresa 

McDonald

Supervisory 
Revenue Officer

Amy Fields

Supervisory 
Revenue Officer

Tashara Davis

Supervisory 
Revenue Officer
Shavonne Hart 

(McKnight)

Revenue 
Officer

Damion Burke
Ericka Chapman

Emmanuel Thompkins
Sharron Evans

Joy Oliver
Aisha Wright

Revenue Officer
Deirdra James

Perris Richmond
Wanda Smith

Raychelle Smith-
Jenifer

Veronica Taylor
Candace Rawls

Tax Examining 
Technician

Kendell Reese

Revenue Officer
Cassandra Ball
Karen Brinkley

James Mceachin
Adiyba Mulheron
Michelle Quinn

Deborah 
Anderson-Smith

Nicole Spriggs
Fredece Barbour
Keisha Chapman
Sean Workman
Eboney Steele

Revenue Officer
Shawn Donald
Natasha Smith

Clerical Assistant
John Harris

Revenue Officer
Alexis Brown
Renee Green

Anthony Walker
Katrina 

Hightower

Lien Specialist
Joy Faulk

Supervisory 
Revenue Officer

Vera Teel

Chief, Collection 
Division

Melinda Jenkins

Revenue Officer 
(Advisor)

Shenae Francis

Management Analyst
Jacqueline Alston

Data Analyst
Lawrence Harris

Supervisory 
Revenue Officer
Angela Coleman

Revenue Officer
Francine Douglas

Vicky Price-
Wood

George Riddick
Eugenia Williams 

Sr. Revenue 
Officer

Tyra Dickey
Carolyn Powell

Pita-Gaye Marshall

Supervisory 
Revenue 
Officer

Haywood Smith

Supervisory Revenue 
Officer

James Carter

Sr. Revenue 
Officer

Errol Chedick

Tax Examining 
Technician

Alicia Brown
Kim Crawford

Fay White

Tax Examining 
Technician

Tyri Lovelace

Sr. Revenue Officer

Dominique Lindsay
Tamasha Johnson

Staff Assistant
Donna Burton

Senior Revenue 
Officer

Tracee Horton

Senior Revenue 
Officer Advisor

Donna Stevenson

Clerical Assistant
Lotlena Paige

Sr. Revenue 
Officer

Tamesha 
Robertson

Senior Revenue 
Officer

James Thomas

Revenue Officer
Jerome Gibson

Senior Revenue 
Officer

Malikh Prout

Sr. Revenue 
Officer

Kim McKenzie-
Cobb

Revenue Officer
Ellison William 

Douglas Mooring
Joanne O’Neal
Jordan Overton
Titus Pittman

Shannon Jennings

Revenue Officer 
(Advisor)

Roland Kidd



2026 OTR- Real Property Tax Administration
Director, Real Property 

Tax Administration
Lisa Manning

Chief Appraiser
Olufemi Omotoso

Supervisory 
Appraiser

Eugene Clindinin

Supervisory 
Appraiser

Darrell Alston

Supervisory 
Appraiser
Scott No

Supervisory 
Appraiser

Kevin Brown

Supervisory 
Appraiser

Gerald Loney

Supervisory 
Appraiser
Sherman 
Lambert

Supervisory 
Appraiser

Walker West

Supervisory 
Appraiser

Brandon Feraren 

Appraiser
Javier Marquez
Elan Hanopole

Assessment 
Technician

Jade Garnett

Lead Assessment 
Program Specialist
Sarrahan Andrews

Appraiser
Jeremy Kilborn
Michael Selden

Deborah 
Champagne

Wilbert Mercado
Carol Jones

Assessment Tech
Vacant

Assessment 
Technician

Daisha Harrington

Appraiser
Juyoung Moon

Kim Jacobs
Alan Levy

Martell Johnson
Julio Miranda

Silene Rezende 
Malcom Wright

Assessment 
Technician

Belinda Booth-Scott

Appraiser
Simeon Williams
Reginald Jackson
Jamison White
Clinton Murphy
Parker Norman 

Sr. Appraiser
David Clark

Exemption Specialist
Lisa Newman

Assessment Program 
Coordinator

Shavaughn Gaskins 
 Assessment 

Program Specialist
Ralita Poteat
Natalie Terry
Tatia Bartee

Oscar Berrios
Amaris Roberts

Market Analyst
Delia Small-Millet

Assessment 
Technician

Tarshia Wiley

Appraiser
Terry Dixon

Paul Gudelski
Jeffery Lambert
Gregory Rodgers

Ji Yi
Rafael Menkes
Serge Sombie

Appraiser
John Codd

Russell Brown Appraiser
Brandon Pokrywka

Kim Thomas
Timothy Brooks

Melissa Vent
Richard Minton

Appraiser
Delonte Harris

Andrew Sullivan
Taiese Richardson

Ellis Jackson
Olubusayo Ojo Appraiser

Brian Thompson
Leighton Jones
Janis Massac

Adrian Deleon

Supervisory 
Appraiser

Doug Collica

Staff Assistant
Nateesha Jackson

Appraiser
William Nelson
Branden Wells

Nega Belay
Thomas Stevens

Appraiser
Clarence Galloway
Rashard Fountain

Geographic 
Information 

Systems
David Smith

Real Property 
Assessment Manager

Folu Addey

Assessment 
Technician

Keyana Gaskins

Real Property 
Assessment 

Appeals Specialist
Shana Carr

Staff Assistant
Robin Owens



2026 OTR- Real Property Tax Administration 
Director, Real 
Property Tax 

Administration
Lisa Manning

Program Analyst
Deanna Selden-

Clark

Staff  Assistant
Stacey Locker

Recorder of Deeds
Vacant

Chief, Assessment Svcs
Frank Bessenyei

Staff Assistant
Vacant

Staff Assistant
Vacant

Operations Unit 
Manager

Ciania Botchway

Real Property 
Program 
Specialsit

Natalie Johnson
Lota Polido

Kina Dunston
Veronica Larkins 

Accounting 
Technician

Vatima Brunson
Maryam Aqeel

Real Property 
Program Specialist

Renee Van Dyke
Gwendolyn Bass

Helaine Moreland
Robert Johnson 

Accounting 
Technician

Marilyn Sylver

Accounting 
Technician
Julia Hull

Ashley Grant
India Montgomery

Alicia Oxner

Unit Manager
Rodger Hoye

Real Property 
Program Specialist

Miguel Rivera
Sondra Chow
Viorica Popa

Accounting 
Technican

Tiawuana Wilson
Aynalem Molla 

Deputy, Recorder 
of Deeds

Daniel Altomare 
(Interim)

Sup Legal Inst 
Examiner

Paulette Walters

Lead Legal 
Instrument 
Examiner

Vacant

Legal Instrument 
Examiner

Vacant

Lead Legal 
Instruments 

Examiner
Vacanat

Legal Instrument 
Exaimer

Marsha McLean
Temika 

McDonald
Gilmar Flores
Althea Julian 

Recordation Tax 
Exemption Specialist

Daniel Altomare

Quality Assurance 
Specialist

Ashely Avera

Recordation Tax 
Speiclaist

Gwendolyn 
Thomas

Amir Stewart
Coreen 

Pendergraff
Sharise Williams

Jenee Jones

Sup Legal Inst 
Examiner

Marina Vasquez

Lead Legal 
Instruments 

Examiner
Evangeline Holt-

Barnes

Legal Instrument 
Exaimer

Veronica Parker
Taniesha Jackson

Concepcion 
Bermudez

Ryan Marbley

Sup Legal Inst 
Examiner

Kerry Ann Scott

Chief Appraiser
Olufemi Omotoso

Systems Accountant
Ayenalem Berhanu

Real Property 
Program Specialist

Vacant

Accounting 
Technician

Constance Thomas-
Brown 

Floretta Barbee
Adnan Hameed 

Real Property 
Program Specialist

Byron Logan 
Niesha Brown
Eddie Baker 
Roza Adamu

Dep Chief Assess Svcs
Pretena Brydon Ingram

Unit Manager 
(Mgr, Tax Sale)
Patricia Watson

Unit Manager 
(Operations)

Angel Hampton

Unit Manager
Joycelyn Harris



 2026OTR – Return Processing 

Director, RPA
Lisa Greene-

Meadows

Staff Assistant
Vacant

Deputy Director
Joseph Parran

Supervisory Returns 
Processing Specialist – Data 

Perfection
Alberta Gustus

Supervisory Returns 
Processing – Receipt & 

Archieve
Junita Lynn

Supervisory Systems 
and Processing
Norman Evans

Management and 
Program Analyst
Marniqua Cook

Lisa Jackson

Supervisory 
Returns 

Processing 
Specialist
Kim Dias

Tax Examining 
Technician

Anita Bryant 
Sharon Beckles 
Rhonda Felder  

 Sarita Jones Joel 
Phillips 

Kimberly Royster
Shawn Thompson

Renee Horton

Lead Tax 
Examining Tech
Quatise Coates Supervisory 

Returns Processing 
Specialist - Scan & 

Review
Stephan Goode-

McDowell

Supervisory 
Returns Processing 

Specialist 
Duane Davis

Tax Examining 
Technician
Kellie Day

Dayonna Davis 
Malika Wills Return Processing 

Clerk
Ydele Hernandez

Shaunika 
Washington

Ronald Benton

Tax Examining 
Technician

Marcia Glover
Della Shaw
Brittney Hill

Bridgit Vactor
Brittney Hill
Joyce Batson

Melissa Luckie

Return Processing 
Assistant

Shala Morton
Jeremiah Harris

Fnu Bharti

Program Analyst
Thaddina Wiley 
Mizuki Bridges 

Desiree Johnson
Darlene Parks
Steven Gaul 

 Michelle Earles
Rashida Abubakar
 Brandy Bermudez

Tax Examining 
Technician 

LaJuan Lamb
Tara Myles

Armeshia Hogue

Tax Policy 
Specialist

Vacant

Supervisory 
Returns 

Processing 
Specialist

Yoshida Berry

 Tax Examining 
Technician
Toy Myles

Tonia Washington-
Curry

Ersula Abney
Chante Bender

Assistant Operations 
Manager

Ezeth Halliday

Return Processing 
Assistant

Amber Rich

Return Processing 
Assistant
Yiu Tam

Patric Sundar

Supervisory Returns 
Processing – 

Payment Perfection
Vacant

Supervisory Returns 
Proccessing

Jo Beatty

Returns 
Processing 
Assistant

Emily Smith
Latese Gilliam

Tax Examining 
Technician

Juanita Capies 
Darlene Jones 

Willem Kandinda
Karen Wilson 

Cynthia Mason 
Resha Myers 

Aaron Jackson 
Anna Hailu 

Lead Tax 
Examining Tech

Tara Blount

Lead Tax Clerk
Toy Miles



a. Title of position;
b. Indication that the 
position is filled or 
vacant;

c. Date employee 
began in the position;

d. Whether the position 
must be filled to 
comply with federal or 
local law;

e. If applicable, the 
federal or local law that 
requires the position 
be filled;

f. The entity from 
which they are 
contracted; and

Accounting Financial Manager Filled 10/1/25 No N/A OST, Inc.
Accounting Financial Manager Filled 10/1/25 No N/A OST, Inc.
Administrative Assistant Filled 10/1/25 No N/A OST, Inc.
Business Analyst  - Journeyman Filled 10/1/25 No N/A OST, Inc.
Business Analyst - Senior Filled 10/1/25 No N/A OST, Inc.
Business System Project Manager Filled 10/1/25 No N/A OST, Inc.
Business Systems Analyst - Master Filled 10/1/25 No N/A OST, Inc.
Business Systems Analyst - Master Filled 10/1/25 No N/A OST, Inc.
Business Systems Analyst - Master Filled 10/1/25 No N/A OST, Inc.
Business Systems Analyst - Master Filled 10/1/25 No N/A OST, Inc.
Business Systems Analyst - Master Filled 10/1/25 No N/A OST, Inc.
Business Systems Analyst - Master Filled 10/1/25 No N/A OST, Inc.
Business Systems Analyst - Master Filled 10/1/25 No N/A OST, Inc.
Business Systems Analyst - Master Filled 10/1/25 No N/A OST, Inc.
Certified Azure Cloud Engineer Filled 10/1/25 No N/A OST, Inc.
Cognos 10/Tableau/.NET Specialist - Senior Filled 10/1/25 No N/A OST, Inc.
Computer Operator Filled 10/1/25 No N/A OST, Inc.
Customer Service Representative Filled 10/1/25 No N/A OST, Inc.
Enterprise EPM Solutions Architect Filled 10/1/25 No N/A OST, Inc.
Facilitator Filled 10/1/25 No N/A OST, Inc.
Gentax Developer Filled 10/1/25 No N/A OST, Inc.
Information Assurance and Security Specialist - Filled 10/1/25 No N/A OST, Inc.
Information Assurance and Security Specialist - Filled 10/1/25 No N/A OST, Inc.
Information Assurance and Security Specialist - Filled 10/1/25 No N/A OST, Inc.
Information Assurance and Security Specialist - Filled 10/1/25 No N/A OST, Inc.
Information Assurance and Security Specialist - Filled 10/1/25 No N/A OST, Inc.
Infrastructure Automation Engineer Filled 10/1/25 No N/A OST, Inc.
Inventory Clerk Filled 10/1/25 No N/A OST, Inc.
IT Operations Support Specialist Filled 10/1/25 No N/A OST, Inc.
IT Operations Support Specialist Filled 10/1/25 No N/A OST, Inc.
IT Report Specialist Filled 10/1/25 No N/A OST, Inc.
IT Report Specialist Filled 10/1/25 No N/A OST, Inc.
IT Security Engineer Filled 10/1/25 No N/A OST, Inc.
Mainframe Support Analyst Filled 10/1/25 No N/A OST, Inc.
Management Analyst Filled 10/1/25 No N/A OST, Inc.
Management Analyst Filled 10/1/25 No N/A OST, Inc.
Marketing Advisor Filled 10/1/25 No N/A OST, Inc.
Network Security Engineer Filled 10/1/25 No N/A OST, Inc.



OCI PAAS Administrator - Journeyman Filled 10/1/25 No N/A OST, Inc.
OCI PAAS Administrator - Journeyman Filled 10/1/25 No N/A OST, Inc.
Oracle Cloud ERP Functional Architect Filled 10/1/25 No N/A OST, Inc.
Oracle Cloud ERP Functional Architect Filled 10/1/25 No N/A OST, Inc.
Oracle Cloud ERP Functional Architect Filled 10/1/25 No N/A OST, Inc.
Oracle Cloud ERP Functional Specialist Filled 10/1/25 No N/A OST, Inc.
Oracle Cloud ERP Functional Specialist Filled 10/1/25 No N/A OST, Inc.
Oracle Cloud ERP Functional Specialist Filled 10/1/25 No N/A OST, Inc.
Oracle Cloud ERP Functional Specialist Filled 10/1/25 No N/A OST, Inc.
Oracle Cloud ERP Functional Specialist Filled 10/1/25 No N/A OST, Inc.
Oracle Cloud ERP Functional Specialist Filled 10/1/25 No N/A OST, Inc.
Oracle Cloud ERP Functional Specialist Filled 10/1/25 No N/A OST, Inc.
Oracle Cloud ERP Functional Specialist Filled 10/1/25 No N/A OST, Inc.
Oracle Cloud ERP Functional Specialist Filled 10/1/25 No N/A OST, Inc.
Oracle Cloud ERP Functional Specialist Filled 10/1/25 No N/A OST, Inc.
Oracle Cloud ERP Functional Specialist Filled 10/1/25 No N/A OST, Inc.
Oracle EPM Technical Narrative Report Speciali  Filled 10/1/25 No N/A OST, Inc.
Oracle EPM Technical Narrative Report Speciali  Filled 10/1/25 No N/A OST, Inc.
Oracle EPM Technical Narrative Report Speciali  Filled 10/1/25 No N/A OST, Inc.
Oracle EPM Technical Narrative Report Speciali  Filled 10/1/25 No N/A OST, Inc.
Oracle ERP Cloud Report Specialist Filled 10/1/25 No N/A OST, Inc.
Oracle ERP Cloud Report Specialist Filled 10/1/25 No N/A OST, Inc.
Oracle ERP Cloud Report Specialist Filled 10/1/25 No N/A OST, Inc.
Oracle ERP OCM Training Specialist Filled 10/1/25 No N/A OST, Inc.
Oracle ERP OCM Training Specialist Filled 10/1/25 No N/A OST, Inc.
Oracle ERP OCM Training Specialist Filled 10/1/25 No N/A OST, Inc.
Oracle Integration Cloud Technical Specialist Filled 10/1/25 No N/A OST, Inc.
Oracle Integration Cloud Technical Specialist Filled 10/1/25 No N/A OST, Inc.
Oracle Integration Cloud Technical Specialist Filled 10/1/25 No N/A OST, Inc.
Oracle Technical Specialist - Senior Filled 10/1/25 No N/A OST, Inc.
Oracle Technical Specialist - Senior Filled 10/1/25 No N/A OST, Inc.
Oracle Technical Specialist - Senior Filled 10/1/25 No N/A OST, Inc.
Oracle Technical Specialist - Senior Filled 10/1/25 No N/A OST, Inc.
Oracle Technical Specialist - Senior Filled 10/1/25 No N/A OST, Inc.
Oracle Technical Specialist - Senior Filled 10/1/25 No N/A OST, Inc.
Oracle Technical Specialist - Senior Filled 10/1/25 No N/A OST, Inc.
Oracle Technical Specialist - Senior Filled 10/1/25 No N/A OST, Inc.
Oracle Technical Specialist - Senior Filled 10/1/25 No N/A OST, Inc.
Project Manager - Master Filled 10/1/25 No N/A OST, Inc.
Project Manager - Master Filled 10/1/25 No N/A OST, Inc.
Project Manager - Master Filled 10/1/25 No N/A OST, Inc.



Project Manager - Senior Filled 10/1/25 No N/A OST, Inc.
Quality Analyst Coordinator Filled 10/1/25 No N/A OST, Inc.
Service Desk Technician -  Senior Filled 10/1/25 No N/A OST, Inc.
Service Desk Technician -  Senior Filled 10/1/25 No N/A OST, Inc.
Service Desk Technician -  Senior Filled 10/1/25 No N/A OST, Inc.
Service Desk Technician - Journeyman Filled 10/1/25 No N/A OST, Inc.
Service Desk Technician - Journeyman Filled 10/1/25 No N/A OST, Inc.
Service Desk Technician - Journeyman Filled 10/1/25 No N/A OST, Inc.
Service Desk Technician - Journeyman Filled 10/1/25 No N/A OST, Inc.
SharePoint Developer Filled 10/1/25 No N/A OST, Inc.
Technical Writer Filled 10/1/25 No N/A OST, Inc.
Technical Writer Filled 10/1/25 No N/A OST, Inc.
Test Automation Engineer Lead Filled 10/1/25 No N/A OST, Inc.
Test Engineer/ QA Analyst - Master Filled 10/1/25 No N/A OST, Inc.
Treasury Analyst Filled 10/1/25 No N/A OST, Inc.
Virtual Desktop Infrastructure Engineer Filled 10/1/25 No N/A OST, Inc.
Voice and Data Communications Engineer Filled 10/1/25 No N/A OST, Inc.
Voice and Data Communications Engineer Filled 10/1/25 No N/A OST, Inc.

Test Automation Engineer Lead Filled 10/14/25 No N/A OST, Inc.

Test Automation Engineer Lead Filled 10/20/25 No N/A OST, Inc.

Information Assurance and Security Specialist - Filled 11/1/25 No N/A OST, Inc.

Information Assurance and Security Specialist - Filled 11/1/25 No N/A OST, Inc.

Information Assurance and Security Specialist - Filled 11/1/25 No N/A OST, Inc.

IT Security Engineer Filled 11/1/25 No N/A OST, Inc.

IT Security Engineer Filled 11/16/25 No N/A OST, Inc.
IT Security Engineer Filled 11/16/25 No N/A OST, Inc.
Information Assurance and Security Specialist - Filled 12/1/25 No N/A OST, Inc.
Oracle Cloud ERP Functional Specialist Filled 12/1/25 No N/A OST, Inc.
Service Desk Technician -  Senior Filled 12/1/25 No N/A OST, Inc.
.NET Developer - Senior Filled 12/22/25 No N/A OST, Inc.
Project Manager - Master Filled 1/5/26 No N/A OST, Inc.
AWS Connect Specialist Vacant TBD No N/A OST, Inc.
Computer Operator Vacant TBD No N/A OST, Inc.
F002 - Accounting Financial Manager Vacant TBD No N/A OST, Inc.
IT Security Engineer Vacant TBD No N/A OST, Inc.
Network Security Engineer Vacant TBD No N/A OST, Inc.
Oracle Cloud ERP Functional Specialist Vacant TBD No N/A OST, Inc.
Oracle ERP Cloud Report Specialist Vacant TBD No N/A OST, Inc.
Service Desk Technician -  Senior Vacant TBD No N/A OST, Inc.
Service Desk Technician - Journeyman Vacant TBD No N/A OST, Inc.
Voice and Data Communications Engineer Vacant TBD No N/A OST, Inc.



Daily Porter Sanitation Services Filled 10/1/2025 No N/A The Coles Group, LLC



g. The contracted 
annual cost.

$245,694.96
$245,694.96
$64,080.72
$181,154.88
$191,908.08
$270,228.96
$249,181.92
$250,518.24
$237,489.12
$230,619.60
$219,240.00
$239,472.72
$250,518.24
$239,472.72
$250,560.00
$389,913.12
$106,007.76
$69,593.04
$471,533.04
$56,092.00
$212,621.04
$193,244.40
$277,578.72
$277,578.72
$223,624.80
$277,578.72
$334,080.00
$92,707.20
$124,465.68
$124,465.68
$278,497.44
$274,801.68
$334,080.00
$259,517.52
$116,635.68
$146,389.68
$142,986.24
$151,860.24



$328,400.64
$328,400.64
$367,634.16
$383,356.80
$383,356.80
$332,994.24
$323,786.16
$332,994.24
$332,994.24
$332,994.24
$317,417.76
$332,994.24
$332,994.24
$332,994.24
$332,994.24
$332,994.24
$304,221.60
$304,221.60
$304,221.60
$304,221.60
$284,093.28
$284,093.28
$284,093.28
$333,015.12
$295,347.60
$333,015.12
$276,597.36
$187,920.00
$276,597.36
$309,420.72
$309,420.72
$309,420.72
$309,420.72
$309,420.72
$309,420.72
$309,420.72
$309,420.72
$309,420.72
$268,161.84
$256,782.24
$268,161.84



$213,811.20
$119,934.72
$132,942.96
$132,942.96
$132,942.96
$94,043.52
$83,520.00
$83,520.00
$83,520.00
$184,474.80
$165,265.20
$165,265.20
$147,809.52
$160,316.64
$124,486.56
$304,117.20
$140,668.56
$140,668.56
$142,712.64
$136,935.68
$253,117.76

$253,117.76

$253,117.76

$304,640.00
$291,840.00
$291,840.00
$231,847.36
$236,416.64
$111,040.48
$136,480.96
$198,295.92
$188,358.24
$74,327.28
$173,132.64
$212,280.00
$106,476.72
$198,459.84
$199,191.84
$93,212.88
$65,938.56
$98,629.68



$80,912.00
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APPROVAL 

This collective bargaining agreement between the District of Columbia and
Compensation Units 1 and 2, dated , has been reviewed in accordance with 
Section 1-617.15 of the District of Columbia Official Code (2001 Ed.) and is hereby
approved on this  day of , 2022.

______________________
Muriel Bowser
Mayor





















Attachment  7 - OCFO Agency AT0 Schedule A

Position Number Title Hire Date
Vacant 
Status Grade Step Salary FTE x Dist % Fund Program CostCenter Prgrm 2 Position Deptid Department Name

Reg/Temp/
Term

00000046 Senior Operating Budget Analys 11/27/2017 F 13 1 106763 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning Reg
00000048 Operations Management Speciali 7/20/1998 F 13 10 137565 1 1010001 100070 20048 6000 - OCIO AT16000000 Chief Inform Officer - SOAR Reg
00000081 IT Project Manager 5/27/2008 F 14 10 162564.9 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00000108 Auditor 12/18/2023 F 13 8 130720 1 1010001 100100 20026 8000 - OIO AT13000000 Integrity & Oversight Reg
00000112 Assistant General Counsel 10/15/2007 F 15 10 190823 1 1010001 100093 20031 5000 - OTR AT18020000 Tax & Revenue - GC Reg
00000114 Information Technology Special 1/4/2010 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00000180 Accountant 11/12/2019 F 12 5 104168 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00000222 Executive Accounting Advisor ( 10/16/2006 F 15 7 176605 1 1010001 200024 20019 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00000321 Associate Treasurer Asset Man 12/5/2022 F 16 4 193927 1 1010001 200094 20017 7000 - OFT AT15000000 Finance & Treasury Reg
00000344 Information Technology Special 9/30/2019 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00000364 Fiscal Analyst 5/7/2001 F 15 10 190823 1 1010001 200036 20030 4000 - ORA AT17000000 Revenue Analysis Reg
00000388 Supervisory  Appraiser 4/13/2009 F 14 6 146393 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00000390 Information Technology Manager 6/2/2025 F 15 10 190823 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00000399 Customer Service Representativ 10/24/2022 F 08 10 72721 IA 1010001 700320 70440 7000 - OFT AT15000000 Finance & Treasury Reg
00000496 Returns Processing Clerk 1/29/2001 F 07 10 67548 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA Reg
00000501 Appraiser V 13 0 106763 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA
00000549 Unit Manager (Operations) 12/9/2019 F 13 5 120452 1 1010001 100029 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00000755 Tax Examining Technician 3/3/1997 F 09 10 80032 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00000846 Senior Criminal Investigator 1/22/2008 F 14 9 158522 1 1010001 100095 20027 8000 - OIO AT13000000 Integrity & Oversight Reg
00000894 Operating Budget Analyst 6/11/2018 F 11 4 82111 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning Reg
00000899 Director Internal Security 12/5/2011 F 15 10 190823 1 1010001 100095 20027 8000 - OIO AT13000000 Integrity & Oversight Reg
00001124 Auditor (Tax) V 12 1 92656 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO
00001150 Auditor (Tax) V 12 0 92656 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO
00001227 Tax Specialist 7/9/2007 F 09 10 80032 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00001239 Senior Criminal Investigator 8/2/2010 F 14 9 158522 1 1010001 100095 20027 8000 - OIO AT13000000 Integrity & Oversight Reg
00001242 Information Technology Special 12/9/2019 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00001285 HR Program Manager Training a 2/26/2024 F 14 9 158522 1 1060020 100148 20043 1000 - MGMT AT11100000 Office of Human Resources Reg
00001429 Real Property Program Speciali 5/26/2009 F 12 8 112802 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00001498 Revenue Officer 12/22/1997 F 11 10 96547 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00001546 Operating Budget Analyst 2/27/2023 F 12 10 118558 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning Reg
00001634 Revenue Officer 1/18/2000 F 11 10 96547 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00001717 Lead Criminal Investigator 5/5/2014 F 14 10 168227 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00001757 Senior Auditor (Tax) 7/20/2009 F 13 5 120451 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00001765 Investigator 4/17/2018 F 13 10 137565 1 1010001 100095 20027 8000 - OIO AT13000000 Integrity & Oversight Reg
00001767 Change Management Manager 1/27/2025 F 13 10 137565 1 1010001 200024 20024 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00001796 Pension Manager 10/7/2002 F 13 10 137565 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00001812 Supervisory  Appraiser 4/5/1982 F 14 10 162565 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00001824 Controller 6/22/1998 F 15 10 190823 1 1010001 150002 20047 100F - FinOps AT12000000 Mgmt & Admin/Fin Ops Reg
00001937 Supervisory Auditor (Tax) V 14 0 126178 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO
00002055 Revenue Operations Manager 8/1/2022 F 14 2 130221 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00002314 Appraiser 1/14/2002 F 13 10 137561 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00002375 Contract Specialist 4/14/2008 F 13 10 137565 1 1060105 100022 20045 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00002534 Unclaimed Property Supervisor 2/4/2019 F 13 10 137565 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury Reg
00002543 Chief of Staff 8/14/2000 F 18 10 258032 1 1010001 100151 20040 1000 - MGMT AT10000000 Executive Office Reg
00002565 Criminal Investigator 3/26/2000 F 13 10 142386 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00002641 Accounting Officer 6/29/2015 F 14 5 142350 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00002653 Supervisory Revenue Officer 11/23/2020 F 13 10 137565 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00002690 HR Business Partner 12/9/2019 F 13 8 130720 1 1060020 100060 20042 1000 - MGMT AT11100000 Office of Human Resources Reg
00002710 Treasurer 7/27/2015 F 18 4 240925 1 1010001 100151 20006 7000 - OFT AT15000000 Finance & Treasury Reg
00002757 IT Specialist (APPSW) 10/2/2017 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00002901 Supervisor Criminal Investigat 5/22/2023 F 15 10 190823 1 1010001 200058 20037 5000 - OTR AT18160000 Tax & Revenue - CO Reg
00002960 Senior Financial Manager and P 10/26/1998 F 14 10 162565 1 1010001 100151 20006 7000 - OFT AT15000000 Finance & Treasury Reg
00002975 Assistant General Counsel 8/4/2008 F 15 10 190823 1 1010001 100092 20044 1000 - MGMT AT10000000 Executive Office Reg
00003296 Senior Operating Budget Analys 1/17/2012 F 13 6 123874 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning Reg
00003369 Executive Dir Integ Oversight 10/6/2014 F 17 7 225100 1 1010001 100095 20027 8000 - OIO AT13000000 Integrity & Oversight Reg
00003385 Financial Reporting and Contro 11/9/2009 F 15 7 176605 1 1010001 200016 20023 2000 - OFOS AT14000000 Fin Operations & Sys Reg



Attachment  7 - OCFO Agency AT0 Schedule A

00003412 Senior Auditor (Tax) 1/21/2009 F 13 8 130717 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00003540 Unclaimed Property Manager 10/7/2013 F 14 9 158522 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury Reg
00003542 Senior Cost Analyst 4/13/2009 F 14 9 158522 1 1010001 200029 20005 3000 - OBP AT11000000 Budget and Planning Reg
00003650 Pension Benefits Officer 10/12/2021 F 14 6 146393 1 1060038 200007 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00003681 Customer Service Tax Specialis 1/3/2023 F 09 3 66130 1 1010001 100029 20039 5000 - OTR AT18200000 Tax & Revenue - CSA Reg
00003710 Special Pay Analyst 8/17/1998 F 11 10 96547 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00003712 Support Services Assistant 8/4/1997 F 08 10 72721 1 1010001 100109 20046 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00003777 IT Specialist (APPSW) 8/12/2013 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16000000 Chief Inform Officer - SOAR Reg
00003782 Appraiser 9/25/2000 F 13 10 137561 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00003798 Accounting Technician 8/31/2020 F 08 5 63711 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00003816 Assistant General Counsel 1/25/1993 F 15 10 190823 1 1010001 100093 20031 5000 - OTR AT18020000 Tax & Revenue - GC Reg
00003883 Accounting Technician 12/18/2023 F 07 4 56820 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00003887 Financial Analyst 5/7/2001 F 14 10 162565 1 1010001 200078 20008 7000 - OFT AT15000000 Finance & Treasury Reg
00003938 Revenue Officer 4/10/2000 F 11 10 96547 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00003965 Appraiser 2/26/2024 F 12 2 95534 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00004147 Management Analyst 10/1/1994 F 12 10 118558 1 1010001 200016 20023 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00004269 Quality Assurance Specialist 6/6/2022 F 11 4 82111 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00004304 Staff Assistant 9/16/1996 F 11 10 96547 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00004322 Pension Benefits Specialist 10/24/2022 F 11 8 91735 1 1060038 200007 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00004343 Appraiser 7/10/2017 F 12 10 118558 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00004608 Appraiser 9/25/2023 F 13 9 134139 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00004611 Information Technology Manager 10/16/2006 F 15 10 190823 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00004614 Payroll Operations Manager 11/8/1999 F 13 6 123874 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00004636 Appraiser 5/8/2000 F 12 9 115680 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00004683 Appraiser 11/13/2007 F 12 10 118558 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00004734 Executive Assistant 1/4/1998 F 13 10 137565 1 1010001 100151 20029 4000 - ORA AT17000000 Revenue Analysis Reg
00004801 Customer Service Tax Specialis 3/21/2016 F 09 6 72088 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00004821 Program Analyst 5/14/2007 F 13 10 137565 1 1010001 200055 20034 5000 - OTR AT18060000 Tax & Revenue - RPA Reg
00004885 Tax Examining Technician 2/12/2001 F 09 8 76060 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00004888 Audit Manager 2/4/2019 F 14 10 162565 1 1010001 100100 20026 8000 - OIO AT13000000 Integrity & Oversight Reg
00004905 Contract Specialist 4/18/2016 F 13 6 123874 1 1060105 100022 20045 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00004988 Payrolll Technician V 07 0 51456 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS
00004992 Debt Policy Advisor 1/19/2021 F 15 6 171867 1 1010001 200078 20009 7000 - OFT AT15000000 Finance & Treasury Reg
00005056 Investigator 1/6/2020 F 13 6 123874 1 1010001 100095 20027 8000 - OIO AT13000000 Integrity & Oversight Reg
00005079 Budget Officer 8/7/2000 F 14 8 154479 1 1010001 150003 20047 100F - FinOps AT12000000 Mgmt & Admin/Fin Ops Reg
00005084 Management and Program Analyst V 12 0 92656 1 1010001 200055 20034 5000 - OTR AT18060000 Tax & Revenue - RPA
00005147 Payroll Technician 1/24/1994 F 09 10 80032 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00005167 Financial Manager 2/11/2013 F 14 6 146393 1 1060090 200092 20017 7000 - OFT AT15000000 Finance & Treasury Reg
00005189 Supervisory  Appraiser 11/4/1985 F 14 10 162565 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00005202 Customer Service Tax Specialis 7/9/2018 F 09 6 72088 1 1010001 100029 20039 5000 - OTR AT18200000 Tax & Revenue - CSA Reg
00005208 Senior Tax Advisor 6/1/1982 F 15 10 190823 1 1010001 100093 20031 5000 - OTR AT18020000 Tax & Revenue - GC Reg
00005231 Senior Accountant 3/7/2016 F 13 6 123873 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00005239 Senior Systems Accountant 1/25/1988 F 13 10 137561 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00005271 Audit Manager 12/27/2004 F 14 10 162565 1 1010001 100100 20026 8000 - OIO AT13000000 Integrity & Oversight Reg
00005273 Information Technology Special 3/1/2021 F 14 8 154479 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00005289 Accounting Manager 7/5/2011 F 14 7 150436 1 1010001 200016 20023 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00005349 Administrative Specialist 10/8/2000 F 11 9 94141 1 1010001 200040 20020 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00005374 Auditor 6/3/2013 F 13 6 123874 1 1010001 100100 20026 8000 - OIO AT13000000 Integrity & Oversight Reg
00005478 Auditor V 13 0 122164 1 1010001 100100 20026 8000 - OIO AT13000000 Integrity & Oversight
00005533 Director Internal Audit 3/3/1997 F 15 10 190823 1 1010001 100100 20026 8000 - OIO AT13000000 Integrity & Oversight Reg
00005536 Quality Controls Specialist 8/31/2008 F 12 7 109924 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00005594 Customer Service Specialist 1/13/1992 F 09 10 80032 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00005621 Information Technology Special 4/26/2010 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00005660 Recordation Tax Specialist 3/26/2001 F 11 8 91735 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA Reg
00005740 Revenue Officer 8/28/2000 F 11 10 96547 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00005761 Fiscal Analyst 11/9/2009 F 15 7 176605 1 1010001 200043 20030 4000 - ORA AT17000000 Revenue Analysis Reg
00005763 Payroll Technician 4/24/2023 F 08 9 70919 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00005776 Tax Examining Technician 8/7/2017 F 09 4 68116 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA Reg
00005822 Tax Examining Technician 8/21/2006 F 09 9 78046 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
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00005857 Information Technology Special V 14 0 126178 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT
00005917 Senior Revenue Accounting Spec 11/13/2007 F 13 6 123873 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00005926 Senior Auditor (Tax) 4/22/2002 F 13 10 137561 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00005932 Accountant (Senior Advisor for 4/13/1998 F 14 10 162565 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00005980 Supervisory  Appraiser 6/1/2015 F 14 10 162565 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00006021 Payroll Specialist 3/14/2022 F 09 5 70102 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00006101 Unclaimed Property Technician 1/6/2020 F 08 5 63711 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury Reg
00006155 Tax Fraud Specialist 10/7/2013 F 12 6 107046 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00006170 Senior Operating Budget Analys 2/1/2021 F 13 8 130720 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning Reg
00006191 Accounting Technician 8/18/1986 F 09 10 80032 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00006217 Administrative Assistant 3/3/1997 F 11 10 96554 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00006339 Director IT Operations (PMO & 11/9/2020 F 16 7 210908 1 1010001 100070 20048 6000 - OCIO AT16100000 Chief Inform Officer - PPS Reg
00006345 Accountant 3/15/1999 F 13 10 137565 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00006353 Returns Processing Clerk 10/1/1997 F 07 10 67548 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA Reg
00006379 Information Technology Special 12/19/2011 F 12 9 115680 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00006435 Payroll Operations Manager 2/25/2002 F 13 3 113607 1 1060038 200007 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00006436 HR Supervisor Recruitment & A 7/17/2017 F 14 6 146393 1 1060020 100060 20042 1000 - MGMT AT11100000 Office of Human Resources Reg
00006456 Tax Examining Technician 2/2/1998 F 09 10 80032 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00006620 Operating Budget Analyst 11/22/2021 F 09 5 70102 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning Reg
00006696 Senior Auditor (Tax) 7/1/2013 F 13 5 120451 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00006756 Management Analyst 1/8/2005 F 13 10 137561 1 1010001 200058 20037 5000 - OTR AT18160000 Tax & Revenue - CO Reg
00006772 Contracts Coordinator 7/17/2023 F 11 5 84518 1 1010001 100022 20045 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00006794 Appraiser 11/4/2013 F 13 7 127295 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00006795 Deputy Chief Financial Officer 12/6/2021 F 18 4 240925 1 1010001 200040 20019 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00006828 Supervisory Customer Service S 4/8/2013 F 13 10 137565 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00006860 Customer Service Tax Specialis 4/25/2022 F 09 1 62158 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00006917 Debt Manager 1/11/2016 F 13 7 127297 1 1010001 200078 20008 7000 - OFT AT15000000 Finance & Treasury Reg
00006919 Assessment Program Coordinator 6/16/2014 F 11 7 89329 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00006986 Financial Reporting and Accoun 1/3/2022 F 14 10 162565 1 1010001 200016 20023 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00007028 Fiscal Analyst 10/22/2000 F 15 10 190823 1 1010001 200034 20028 4000 - ORA AT17000000 Revenue Analysis Reg
00007196 Appraiser 4/13/2020 F 12 3 98412 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00007223 IT Specialist 5/22/2023 F 12 1 92656 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00007295 Cluster Accounting Analyst 2/7/2016 F 14 7 150436 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00007467 IT Specialist (SYSADMIN) & (NE 7/20/1997 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00007515 Supervisory Returns Processing 3/19/2007 F 12 10 118558 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA Reg
00007546 Program Analyst 5/12/1997 F 12 10 118558 1 1010001 100029 20039 5000 - OTR AT18200000 Tax & Revenue - CSA Reg
00007550 Quality Controls Specialist 11/28/2016 F 12 9 115680 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00007569 Returns Processing Assistant 8/16/2021 F 07 5 58608 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA Reg
00007699 Executive Assistant 10/22/2001 F 13 10 137565 1 1010001 100092 20044 1000 - MGMT AT10000000 Executive Office Reg
00007705 Auditor 6/9/1997 F 13 10 137565 1 1010001 100100 20026 8000 - OIO AT13000000 Integrity & Oversight Reg
00007720 Revenue Accounting Manager 10/1/1994 F 15 10 190823 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00007802 Tax Fraud Specialist V 12 0 92656 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO
00007807 Supervisory Auditor (Complianc 3/5/2018 F 15 8 181345 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00007841 Customer Service Specialist 10/27/2014 F 09 7 74074 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00007844 Senior Auditor (Tax) 5/30/2017 F 13 4 117029 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00007878 Senior Operating Budget Analys 4/21/2025 F 13 10 137565 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning Reg
00007879 Contract Specialist 5/25/1997 F 13 10 137565 1 1010001 100022 20045 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00007923 Recordation Tax Specialist 9/5/2017 F 11 3 79705 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA Reg
00007937 Supervisory Returns Processing V 10 1 68189 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA
00007989 Payroll Business Analyst V 12 1 92664 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS
00008002 Director Financial Analysis a 10/31/2016 F 16 5 199588 1 1010001 200029 20005 3000 - OBP AT11000000 Budget and Planning Reg
00008004 Public Affairs Specialist 3/28/2022 F 13 4 117029 1 1010001 100151 20031 5000 - OTR AT18010000 Tax & Revenue - DCFO Reg
00008005 Appraiser 3/24/2014 F 12 1 92656 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00008023 Information Technology Special 2/6/2006 F 13 10 137561 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00008252 Accountant 11/4/2013 F 12 7 109924 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury Reg
00008390 Fiscal Analyst 6/2/2025 F 15 10 190823 1 1010001 200036 20030 4000 - ORA AT17000000 Revenue Analysis Reg
00008427 Chief Appraiser 6/22/2009 F 15 7 176605 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00008467 Appraiser 5/23/2022 F 13 3 113607 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00008470 Grants Manager 4/4/2016 F 13 3 113607 1 1010001 200070 20015 7000 - OFT AT15000000 Finance & Treasury Reg
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00008473 Supervisory Customer Service S 8/21/2017 F 13 6 123874 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00008492 Unclaimed Property Specialist 11/17/1997 F 11 9 94148 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury Reg
00008535 Auditor (Tax) 7/24/2017 F 12 5 104168 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00008624 Director of Operations 12/5/2011 F 17 8 225100 1 1010001 100151 20031 5000 - OTR AT18010000 Tax & Revenue - DCFO Reg
00008761 Pension Benefits Specialist 3/16/2009 F 11 10 96547 1 1060038 200007 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00008775 Accounting Technician 11/12/2019 F 08 5 63711 1 1010001 200059 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00008878 Legal Instruments Examiner 9/14/2020 F 08 5 63711 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA Reg
00008931 Appraiser 2/3/2020 F 13 2 110185 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00008954 Administrative Assistant 1/9/2006 F 11 10 96554 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00008973 Director Office of Contracts 4/2/2007 F 16 8 214712 1 1010001 100022 20045 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00009002 Lead Customer Service Represen 11/4/2013 F 09 6 72088 IA 1010001 300177 30221 7000 - OFT AT15000000 Finance & Treasury Reg
00009030 Revenue Operations Analyst 11/3/2014 F 12 4 101291 1 1010001 200088 20012 7000 - OFT AT15000000 Finance & Treasury Reg
00009080 Taxpayer Advocate Specialist 7/9/2007 F 11 5 84517 1 1010001 100029 20032 5000 - OTR AT18010000 Tax & Revenue - DCFO Reg
00009088 Chief Assessment Services Div 11/21/2011 F 15 7 176605 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00009214 Supervisory  Appraiser 6/29/2015 F 14 5 142350 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00009216 Accounting Technician 10/19/2015 F 08 10 72721 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00009273 Director Capital Budgets/Capi 12/4/2023 F 16 8 214712 1 1010001 200030 20004 3000 - OBP AT11000000 Budget and Planning Term
00009290 Integrity & Oversight Coordina 5/26/2015 F 11 4 82111 1 1010001 100100 20026 8000 - OIO AT13000000 Integrity & Oversight Reg
00009361 Senior Accountant 9/14/2009 F 13 9 134142 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00009363 Supervisory Customer Service T V 12 0 92664 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA
00009403 Administrative Coordinator 8/25/2014 F 11 6 86925 1 1010001 200040 20019 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00009439 Supplemental Pay Supervisor 5/2/2022 F 12 10 118558 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00009525 Accounting Technician V 08 0 56503 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS
00009582 Supervisory Revenue Officer 3/27/2000 F 13 10 137565 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00009584 Taxpayer Advocate Specialist 3/16/1997 F 12 10 118558 1 1010001 100029 20032 5000 - OTR AT18010000 Tax & Revenue - DCFO Reg
00009590 Deputy Director Pay and Retir 5/19/1986 F 16 7 210908 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00009660 Tax Examining Technician 7/24/2017 F 09 4 68116 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA Reg
00009672 Assessment Program Specialist 9/26/1999 F 11 8 91735 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00009717 Senior Operating Budget Analys V 13 0 122164 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning
00009752 Management Analyst 6/3/2013 F 12 7 109924 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00009809 Returns Processing Assistant 5/23/2022 F 06 8 57763 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA Reg
00009897 Recorder of Deeds V 15 0 169497.5 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA
00009948 SENIOR ACCOUNTANT V 13 0 122164 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys
00010082 Special Pay Analyst 2/21/2017 F 09 9 78046 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00010202 Supervisory Auditor (Tax) 5/14/2006 F 14 6 146393 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00010205 Business Analyst 9/17/2018 F 13 8 130720 1 1010001 100070 20048 6000 - OCIO AT16000000 Chief Inform Officer - SOAR Reg
00010249 Accounting Technician 3/16/1998 F 07 10 67548 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury Reg
00010336 Qualiity Assurance Specialist V 11 0 74893 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA
00010374 Lead Customer Service Tax Spec 9/30/2019 F 11 3 79705 1 1010001 100029 20039 5000 - OTR AT18200000 Tax & Revenue - CSA Reg
00010395 Supervisory Revenue Officer 6/16/2025 F 13 1 106763 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00010485 Tax Examining Technician 3/26/2000 F 09 10 80032 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA Reg
00010567 Senior Budget Analyst 7/17/2023 F 13 10 137565 1 1010001 150003 20047 100F - FinOps AT12000000 Mgmt & Admin/Fin Ops Reg
00010587 Deputy CFO OTR 11/14/2016 F 18 5 245202 1 1010001 100151 20031 5000 - OTR AT18010000 Tax & Revenue - DCFO Reg
00010643 Senior Revenue Officer 1/6/1997 F 12 6 107046 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00010673 Senior Auditor (Tax) V 13 0 106763 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO
00010711 Customer Service Tax Specialis 3/15/2021 F 09 4 68116 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00010730 Customer Service Operations Sp 10/24/2022 F 11 10 96554 IA 1060151 700403 70602 7000 - OFT AT15000000 Finance & Treasury Reg
00010732 Assessment Program Specialist 9/26/1999 F 11 9 94141 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00010818 Senior Capital Budget Analyst 6/20/2023 F 13 4 117029 1 1010001 200030 20004 3000 - OBP AT11000000 Budget and Planning Reg
00010828 Accounts Payable Manager 9/23/2024 F 13 7 127297 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00010839 Auditor (Tax) 9/21/2015 F 12 6 107046 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00010872 Chief Financial Officer 8/3/2022 F EX 0 289400 1 1010001 100151 20040 1000 - MGMT AT10000000 Executive Office Reg
00010937 Director Pay and Retirement 9/28/2020 F 17 6 220006 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00010941 Human Resources Program Manage 5/23/2016 F 14 5 142350 1 1060020 100060 20042 1000 - MGMT AT11100000 Office of Human Resources Reg
00010970 IT Specialist Network Engineer 7/28/2025 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00010977 Document Control Specialist 2/17/2009 F 11 10 96554 1 1010001 100022 20045 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00011001 MANAGEMENT ANALYST V 13 1 106763 1 1010001 200058 20037 5000 - OTR AT18160000 Tax & Revenue - CO
00011004 Senior Auditor (Tax) 3/16/2009 F 13 9 134139 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00011006 Logistics Management Specialis 7/5/2022 F 13 2 110185 1 1010001 100109 20046 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
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00011023 Payroll Specialist 2/6/2017 F 09 8 76060 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00011055 Information Technology Manager 4/28/2008 F 15 10 190823 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00011057 Director of Revenue Estimation 8/4/2008 F 16 5 199588 1 1010001 200034 20028 4000 - ORA AT17000000 Revenue Analysis Reg
00011066 Investigator 3/11/2024 F 13 6 123874 1 1010001 100095 20027 8000 - OIO AT13000000 Integrity & Oversight Reg
00011087 Information Technology Manager 6/1/2015 F 15 6 171867 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00011116 Tax Examining Technician 12/1/2014 F 09 6 72088 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00011122 Staff Assistant 1/4/2001 F 09 10 80032 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00011129 Paralegal Specialist 8/24/2015 F 12 9 115680 1 1060105 100092 20044 1000 - MGMT AT10000000 Executive Office Reg
00011131 Staff Assistant 10/11/2022 F 09 1 62159 1 1060038 200007 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00011162 Dir Customer SVC Admin 11/24/2008 F 16 3 188267 1 1010001 100029 20039 5000 - OTR AT18200000 Tax & Revenue - CSA Reg
00011163 Payroll Financial Officer 2/19/2008 F 14 10 162565 1 1060038 200007 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00011174 Associate Treasurer Debt and 2/9/2015 F 16 8 214712 1 1010001 200078 20008 7000 - OFT AT15000000 Finance & Treasury Reg
00011272 Lead Customer Service Tax Spec 3/13/2023 F 11 3 79705 1 1010001 100029 20039 5000 - OTR AT18200000 Tax & Revenue - CSA Reg
00011345 Legal Instruments Examiner 2/13/2023 F 08 3 60107 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA Reg
00011433 Information Technology Manager 6/20/2023 F 15 10 190823 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00011458 Senior Accountant 11/18/2013 F 13 5 120452 1 1010001 150002 20047 100F - FinOps AT12000000 Mgmt & Admin/Fin Ops Term
00011701 Director Financial Operations 3/23/2002 F 16 9 214712 1 1010001 200016 20020 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00011755 Investigator 9/29/2008 F 13 4 117029 1 1010001 100095 20027 8000 - OIO AT13000000 Integrity & Oversight Reg
00011841 Assistant General Counsel 4/12/2010 F 15 9 186083 1 1010001 100092 20044 1000 - MGMT AT10000000 Executive Office Reg
00011882 TRIAL ATTORNEY 2/18/2020 F 14 4 154855 1 1010001 200054 20035 5000 - OTR CB10001300 Criminal Section Term
00011927 Systems Accountant 4/8/2002 F 12 10 118558 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00011987 Senior Capital Budget Analyst 4/23/2012 F 13 6 123874 1 1010001 200030 20004 3000 - OBP AT11000000 Budget and Planning Term
00012091 Auditor (Tax) 7/2/2012 F 12 10 118558 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00012177 Legal Instruments Examiner 8/1/2022 F 08 4 61909 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA Reg
00012205 Program Manager (Asset Managem 2/14/2022 F 14 9 158522 1 1060116 200094 20017 7000 - OFT AT15000000 Finance & Treasury Reg
00012266 Administrative Assistant 7/21/1997 F 11 10 96547 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00012315 Supervisory Customer Service T 2/27/2023 F 13 7 127297 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00012339 Budget Administration Analyst 3/31/2008 F 14 7 150436 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning Reg
00012341 Auditor 10/10/2023 F 13 3 113607 1 1010001 100100 20026 8000 - OIO AT13000000 Integrity & Oversight Reg
00012346 Test Automation Engineer 2/13/2023 F 14 2 130221 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00012352 Auditor (Tax) 11/13/2018 F 12 5 104168 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00012376 Operating Budget Analyst V 12 1 92664 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning
00012404 Senior Accountant 9/28/1991 F 13 9 134142 1 1010001 150002 20047 100F - FinOps AT12000000 Mgmt & Admin/Fin Ops Reg
00012442 Auditor (Tax) V 12 0 92656 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO
00012492 Lead Customer Service Tax Spec 8/21/2017 F 11 10 96554 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00012571 Tax Examining Technician 7/1/1985 F 09 10 80032 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00012612 Supervisory Auditor (Tax) 3/16/1998 F 14 10 162565 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00012642 Legal Instruments Examiner 10/24/2022 F 08 6 65513 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA Reg
00012648 Payroll Technician 4/10/2023 F 08 10 72721 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00012720 Customer Service Representativ 7/3/2023 F 08 10 72721 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00012736 Cash Management Analyst 3/26/2001 F 12 10 118558 1 1010001 200070 20015 7000 - OFT AT15000000 Finance & Treasury Reg
00012813 General Counsel 8/23/2004 F 17 0 244110.7 1 1010001 100092 20044 1000 - MGMT AT10000000 Executive Office Reg
00012830 Appraiser 3/23/2015 F 12 4 101290 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00012878 Supervisory CS Specialist 4/8/2013 F 13 10 137565 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00012889 Unclaimed Property Specialist 12/3/1997 F 11 9 94148 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury Reg
00012976 Director Returns Processing A 8/28/2023 F 16 2 182607 1 1010001 200055 20034 5000 - OTR AT18060000 Tax & Revenue - RPA Reg
00012984 Senior Accountant 2/12/2001 F 13 10 137565 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00013003 Auditor 1/7/2019 F 13 10 137565 1 1010001 100100 20026 8000 - OIO AT13000000 Integrity & Oversight Reg
00013032 Director Central Accounting O 7/20/2009 F 16 9 214712 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00013051 Information Technology Special 2/16/2010 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16100000 Chief Inform Officer - PPS Reg
00013088 Assistant General Counsel 4/13/2020 F 15 5 167129 1 1060105 100092 20044 1000 - MGMT AT10000000 Executive Office Reg
00013116 Deputy CFO 7/10/2006 F 18 4 240925 1 1010001 100151 20002 3000 - OBP AT11000000 Budget and Planning Reg
00013184 Appraiser 1/27/2014 F 13 7 127295 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00013188 Assistant General Counsel 9/25/2023 F 15 5 167129 1 1010001 100092 20044 1000 - MGMT AT10000000 Executive Office Reg
00013227 Fiscal Analyst 2/9/2015 F 15 5 167129 1 1010001 200034 20028 4000 - ORA AT17000000 Revenue Analysis Reg
00013282 Executive Director Human Reso 11/10/2008 F 17 10 225100 1 1060020 100060 20042 1000 - MGMT AT11100000 Office of Human Resources Reg
00013340 Deputy CFO Policy 7/2/2001 F 18 4 240925 1 1010001 100151 20029 4000 - ORA AT17000000 Revenue Analysis Reg
00013382 Operating Budget Manager 3/4/2019 F 15 5 167129 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning Term
00013397 Cash Operations Manager 10/23/2023 F 13 10 137565 1 1010001 200087 20011 7000 - OFT AT15000000 Finance & Treasury Reg



Attachment  7 - OCFO Agency AT0 Schedule A

00013422 Public Affairs Officer 6/2/2025 F 15 1 148172 1 1010001 100003 20041 1000 - MGMT AT10000000 Executive Office Reg
00013542 Information Technology Manager 1/5/2009 F 15 10 190823 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00013590 Revenue Accounting Manager 5/29/2018 F 15 6 171867 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00013688 Director Economic Affairs 7/16/2001 F 16 10 214712 1 1010001 200036 20030 4000 - ORA AT17000000 Revenue Analysis Reg
00013775 Director Financial Control & R 10/20/2014 F 16 7 210908 1 1010001 200016 20023 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00013863 Debt Manager 12/11/2006 F 14 10 162565 1 1010001 200078 20008 7000 - OFT AT15000000 Finance & Treasury Reg
00013967 Appraiser 7/20/2009 F 13 10 137561 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00013978 Financial Systems Analyst III 5/10/1999 F 14 10 162565 1 1010001 200029 20005 3000 - OBP AT11000000 Budget and Planning Reg
00014009 Director Tax Systems Group 10/15/2007 F 16 9 214712 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00014023 Director Fiscal & Legislative 2/6/2017 F 16 10 214712 1 1010001 200034 20028 4000 - ORA AT17000000 Revenue Analysis Reg
00014025 IT Specialist (OS) 9/28/2009 F 12 10 118558 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00014039 Assessment Program Specialist 8/21/2006 F 11 10 96547 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00014051 Appraiser 9/24/2001 F 13 10 137561 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00014120 Executive Assistant 10/15/1996 F 13 10 137565 1 1010001 100151 20002 3000 - OBP AT11000000 Budget and Planning Reg
00014163 Customer Service Specialist V 09 1 62158 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA
00014164 Customer Service Operations Ma V 12 0 92664 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury
00014182 Revenue Accounting Specialist 2/21/2017 F 11 3 79705 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00014322 Financial Specialist 1/27/1997 F 12 5 104168 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00014341 Supervisory Revenue Officer 7/17/2000 F 14 8 154479 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00014521 Paralegal Specialist 1/18/2022 F 12 4 101291 1 1010001 100092 20044 1000 - MGMT AT10000000 Executive Office Reg
00014545 Tax Examining Technician 1/20/1998 F 09 10 80032 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00014782 Staff Assistant 8/3/1998 F 12 10 118558 1 1010001 200040 20020 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00014786 Auditor (Tax) 1/27/2003 F 12 10 118558 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00014787 Taxpayer Advocate Specialist 7/17/2023 F 11 10 96547 1 1010001 100029 20032 5000 - OTR AT18010000 Tax & Revenue - DCFO Reg
00014834 Legal Instruments Examiner 10/1/1994 F 08 10 72721 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA Reg
00014870 Special Pay Analyst 6/2/2025 F 11 10 96547 1 1060030 200009 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00014920 Returns Processing Assistant V 06 0 46437 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA
00015258 Program Analyst 2/5/2007 F 14 9 158522 1 1010001 100029 20032 5000 - OTR AT18010000 Tax & Revenue - DCFO Reg
00015309 Payroll Technician 5/23/2022 F 08 8 69117 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00015315 Unit Manager 7/19/2010 F 13 4 117029 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00015325 Deputy Director CSA 9/22/2025 F 15 10 190823 1 1010001 100029 20039 5000 - OTR AT18200000 Tax & Revenue - CSA Reg
00015387 Senior Revenue Officer V 12 0 92656 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO
00015475 Administrative Assistant 5/1/2006 F 11 10 96554 1 1010001 200034 20028 4000 - ORA AT17000000 Revenue Analysis Reg
00015513 Revenue Officer 5/14/2007 F 11 5 84517 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00015522 Financial Analyst V 12 0 92664 1 1010001 200073 20015 7000 - OFT AT15000000 Finance & Treasury
00015530 Staff Assistant 4/17/2018 F 09 6 72088 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00015546 Contract Specialist 8/18/2008 F 13 9 134142 1 1010001 100022 20045 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00015550 Payment Operations Manager 5/24/1994 F 13 10 137565 1 1010001 200088 20012 7000 - OFT AT15000000 Finance & Treasury Reg
00015564 Appraiser 11/28/2005 F 13 9 134139 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00015566 Auditor (Tax) 6/18/2012 F 12 8 112802 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00015598 Supervisory Contract Specialis 2/4/2008 F 15 7 176605 1 1010001 100022 20045 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00015614 Accounting Technician 3/31/1997 F 09 10 80032 1 1060030 200009 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00015644 Recordation Tax Exemption Spec 3/12/2012 F 12 1 92656 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA Reg
00015717 Real Property Program Speciali 2/17/1998 F 12 9 115680 1 1010001 200059 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00015733 Staff Assistant 6/8/2020 F 09 7 74074 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00015838 Recordation Tax Specialist 6/30/2014 F 11 5 84517 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA Reg
00015902 Revenue Officer 9/25/2023 F 11 10 96547 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00015910 Business Analyst 7/18/2022 F 13 10 137565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00015926 Cluster Accounting Analyst 1/25/2016 F 14 6 146393 1 1010001 200016 20023 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00015953 Unit Manager (Operations) 1/27/2014 F 13 7 127297 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00015975 Cost Analyst 1/2/2024 F 11 10 96554 1 1010001 200030 20004 3000 - OBP AT11000000 Budget and Planning Reg
00016000 Information Technology Special 2/16/2010 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00016012 Tax Fraud Manager 8/14/2023 F 14 7 150436 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00016181 Tax Examining Technician 4/20/2015 F 09 7 74074 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA Reg
00016244 Information Technology Speciai 11/9/2009 F 14 9 158522 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00016393 Director Accounting Systems A V 16 0 176948 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys
00016400 Accounting Technician 4/4/2016 F 08 6 65513 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00016441 Supervisory  Appraiser 5/29/2005 F 14 8 154479 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00016449 Financial Systems Analyst 1/13/2025 F 13 10 137565 1 1010001 200029 20005 3000 - OBP AT11000000 Budget and Planning Reg
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00016461 Administrative Coordinator 8/14/2023 F 11 6 86925 1 1010001 100151 20040 1000 - MGMT AT10000000 Executive Office Reg
00016502 Information Technology Special 4/20/2015 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00016523 Senior Revenue Officer 11/5/2012 F 12 4 101290 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00016550 Lead Customer Service Represen 5/13/2019 F 09 10 80032 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00016568 Returns Processing Clerk V 07 1 51456 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA
00016603 Tax Examining Technician 9/22/2014 F 09 10 80032 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00016613 Accounting Technician 9/17/2018 F 08 10 72721 1 1010001 200059 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00016634 Tax Examining Technician 3/26/2000 F 09 10 80032 1 1010001 200055 20034 5000 - OTR AT18060000 Tax & Revenue - RPA Reg
00016672 Customer Service Representativ 11/7/2022 F 08 5 63711 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00016688 Operating Budget Advisor 1/4/2010 F 14 10 162565 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning Reg
00016692 Staff Assistant 4/2/2018 F 09 6 72088 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00016698 Pension Benefits Specialist 9/8/2025 F 11 6 86923 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00016741 Tax Fraud Specialist V 12 0 92656 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO
00016752 Support Services Assistant 10/20/2025 F 07 1 51456 1 1010001 100109 20046 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00016838 Financial Manager 8/5/2002 F 14 10 162565 1 1010001 100151 20006 7000 - OFT AT15000000 Finance & Treasury Reg
00016882 Customer Service Representativ 3/16/1998 F 08 10 72721 IA 1010001 100071 60158 7000 - OFT AT15000000 Finance & Treasury Reg
00017002 Customer Service Specialist 2/21/1991 F 09 10 80032 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00017003 RETURNS PROCESSING CLERK V 07 1 51456 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA
00017014 Information Technology Special V 12 0 92656 1 1010001 100070 20048 6000 - OCIO AT16100000 Chief Inform Officer - PPS
00017020 Customer Service Specialist 3/25/1991 F 09 10 80032 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00017035 Supervisory Legal Instruments 3/20/2017 F 11 4 82111 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA Reg
00017055 IT Project Liaison 1/19/2021 F 14 5 142350 1 1010001 100151 20006 7000 - OFT AT15000000 Finance & Treasury Reg
00017111 Information Technology Special 6/19/2000 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16000000 Chief Inform Officer - SOAR Reg
00017112 Information Technology Manager 10/5/2015 F 15 10 190823 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00017116 Senior Auditor (Tax) 2/7/1980 F 13 10 137561 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00017144 Supervisory Information Techno 6/12/2006 F 14 8 154479 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00017177 Revenue Officer V 11 0 74893 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO
00017276 Financial Systems & Accounting 7/29/2013 F 15 6 171867 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00017425 Information Technology Special V 14 0 126178 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT
00017467 Senior Accountant 6/2/2014 F 13 7 127297 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00017510 Tax Examining Technician 8/4/1987 F 09 10 80032 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00017635 Legal Instruments Examiner 9/28/2020 F 08 5 63711 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA Reg
00017723 Lead Assessment Program Specia 6/6/1988 F 12 8 112802 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00017739 Supervisory  Appraiser 8/17/2009 F 14 10 162565 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00017741 Lead Support Services Spec V 11 0 74893 1 1010001 100109 20046 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops
00017747 Lead Customer Service Represen 9/10/2012 F 09 9 78046 IA 1010001 700320 70440 7000 - OFT AT15000000 Finance & Treasury Reg
00017786 Appraiser 10/26/1987 F 13 10 137561 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00017883 Senior Mgr Operations & Admin 3/3/1985 F 14 10 162565 1 1010001 200040 20020 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00018006 Customer Service Specialist 11/2/2015 F 09 4 68116 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00018012 Customer Service Specialist 12/30/2013 F 09 8 76060 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00018031 Lead Legal Instruments Examine V 09 1 62158 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA
00018060 Lead Customer Service Tax Spec V 11 0 74893 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA
00018104 Executive Assistant 2/19/1991 F 13 10 137565 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning Reg
00018119 Returns Processing Manager (Br 3/26/2000 F 13 6 123874 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA Reg
00018120 Supervisory Returns Processing V 10 1 68189 1 1010001 200055 20034 5000 - OTR AT18063000 Tax & Revenue - RPA
00018190 Customer Service Representativ V 08 0 56507 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury
00018214 Support Services Assistant 7/5/1998 F 08 10 72721 1 1010001 100109 20046 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00018239 Systems Accountant 8/27/2012 F 12 9 115680 1 1010001 200059 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00018275 Appraiser 1/9/1985 F 12 10 118558 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00018301 Information Technology Manager 1/6/2020 F 15 10 190823 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00018370 Tax Examining Technician V 09 0 62158 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO
00018525 Supervisory Auditor (Tax) 3/18/2007 F 14 10 162565 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00018625 Auditor (Tax) V 12 0 92656 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO
00018673 Taxpayer Advocate Specialist V 11 0 74893 1 1010001 100029 20039 5000 - OTR AT18200000 Tax & Revenue - CSA
00018731 Returns Processing Clerk 1/28/2002 F 07 10 67548 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA Reg
00018788 Cluster Accounting Analyst 12/15/2014 F 14 5 142350 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00018807 Lead Customer Service Represen 10/15/2018 F 09 4 68116 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00018855 Unclaimed Property Technician 3/27/2023 F 08 10 72721 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury Reg
00018874 Auditor (Tax) 7/21/1997 F 12 10 118558 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
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00018928 Information Technology Special V 14 0 126178 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT
00018995 Real Property Program Speciali 8/4/1997 F 12 10 118558 1 1010001 200059 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00019044 Supervisory Returns Processing 3/3/1997 F 10 10 87877 1 1010001 200055 20034 5000 - OTR AT18063000 Tax & Revenue - RPA Reg
00019191 Tax Examining Technician 12/3/2001 F 09 10 80032 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00019370 Staff Assistant 3/22/1993 F 11 9 94148 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00019579 Recordation Tax Specialist 10/15/2019 F 11 1 74893 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA Reg
00019590 Real Property Program Speciali 1/29/2001 F 12 10 118558 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00019628 Supervisory Systems and Proces 6/17/2013 F 14 7 150436 1 1010001 200055 20034 5000 - OTR AT18063000 Tax & Revenue - RPA Reg
00019799 Tax Fraud Specialist 1/23/2006 F 12 3 98412 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00019855 Taxpayer Advocate 1/30/2023 F 14 3 134264 1 1010001 100029 20032 5000 - OTR AT18010000 Tax & Revenue - DCFO Reg
00019960 Information Technology Special 6/12/2006 F 12 10 118558 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00019979 Payroll Specialist 2/19/2019 F 11 1 74893 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00019985 Unclaimed Property Analyst 12/1/2003 F 12 8 112802 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury Reg
00020148 Pension Benefits Specialist 3/28/2022 F 11 6 86923 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00020156 Accounting Technician 7/23/2018 F 08 10 72721 1 1010001 150002 20047 100F - FinOps AT12000000 Mgmt & Admin/Fin Ops Reg
00020173 Criminal Investigator V 13 1 109518 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO
00020222 Tax Fraud Specialist 12/15/2014 F 12 2 95534 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00020227 Assistant Director of Operatio V 15 0 169497.5 1 1010001 100151 20031 5000 - OTR AT18010000 Tax & Revenue - DCFO
00020286 Program Analyst 1/5/1998 F 13 10 137565 1 1010001 200055 20034 5000 - OTR AT18063000 Tax & Revenue - RPA Reg
00020327 Information Technology Special 1/21/2009 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00020411 Supervisory  Appraiser 11/27/2006 F 14 4 138307 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00020431 Supervisory Information Techno V 14 1 126178 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT
00020494 Tax Examining Technician 10/19/2015 F 09 10 80032 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA Reg
00020507 Accountant 3/1/2021 F 11 3 79705 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00020538 Information Technology Manager 8/25/2014 F 15 7 176605 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00020543 Supervisor Revenue Officer 12/12/2005 F 13 10 137565 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00020614 Revenue Officer 1/20/1998 F 11 10 96547 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00020628 Accounting & Compliance Manage 8/5/2019 F 14 10 162565 1 1010001 200070 20008 7000 - OFT AT15000000 Finance & Treasury Reg
00020644 Lead Customer Service Tax Spec V 11 0 74893 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA
00020680 Criminal Investigator 4/6/2015 F 13 10 137565 1 1010001 100095 20027 8000 - OIO AT13000000 Integrity & Oversight Reg
00020685 Real Property Assessment Manag 10/1/2007 F 14 7 150436 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00020687 Information Technology Special 8/25/2014 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00020698 Chief Information Officer 6/26/2017 F 17 7 225100 1 1010001 100072 20048 6000 - OCIO AT16100000 Chief Inform Officer - PPS Reg
00020700 Financial Systems Specialist 10/12/1999 F 12 8 112802 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00020740 Director Office of Logistics 9/26/2011 F 14 7 150436 1 1010001 100109 20046 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00020749 Real Property Program Speciali 12/5/1999 F 12 10 118558 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00020781 Pension Benefits Specialist 12/1/2014 F 11 8 91735 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00020792 Office Manager 6/20/1999 F 13 9 134142 1 1010001 100151 20029 4000 - ORA AT17000000 Revenue Analysis Reg
00020900 Information Technology Special 10/13/2009 F 12 10 118558 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00020944 Senior Revenue Officer 5/29/2018 F 12 3 98412 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00020958 Payroll Technician 8/31/2020 F 08 9 70919 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00021014 Returns Processing Assistant 5/22/2023 F 06 3 49673 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA Reg
00021080 Customer Service Tax Specialis 9/12/2022 F 09 1 62158 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00021082 Management and Program Analyst 8/1/2022 F 12 5 104168 1 1010001 200055 20034 5000 - OTR AT18060000 Tax & Revenue - RPA Reg
00021155 Manager Financial Planning an 9/17/2007 F 15 7 176605 1 1010001 200029 20005 3000 - OBP AT11000000 Budget and Planning Reg
00021170 Tax Examining Technician 6/6/1988 F 09 10 80032 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00021198 Revenue Officer (Advisor) 3/23/2015 F 13 3 113607 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00021201 Management Analyst 6/8/2009 F 12 10 118558 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00021250 Real Property Program Speciali 2/24/2014 F 11 4 82111 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00021376 Revenue Officer 12/4/2023 F 11 10 96547 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00021412 IT Specialist (SYSADMIN) & (NE V 14 1 126178 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT
00021454 Assessment Program Specialist 3/18/2019 F 11 5 84517 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00021462 Supervisory Returns Processing 8/23/1981 F 12 10 118558 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00021478 Revenue Officer 7/15/2001 F 13 7 127295 1 1010001 200059 20038 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00021514 Appraiser 7/8/2019 F 12 5 104168 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00021521 Senior Policy Analyst 2/27/2023 F 15 9 186083 1 1010001 200070 20015 7000 - OFT AT15000000 Finance & Treasury Reg
00021530 Returns Processing Clerk 9/13/1993 F 07 10 67548 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA Reg
00021535 Customer Service Representativ V 08 0 56507 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury
00021578 Executive Assistant 8/14/2000 F 12 10 118558 1 1010001 100093 20031 5000 - OTR AT18020000 Tax & Revenue - GC Reg
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00021596 HR Business Partner 6/5/2023 F 13 10 137565 1 1060020 100060 20042 1000 - MGMT AT11100000 Office of Human Resources Reg
00021597 Staff Assistant V 09 0 62159 1 1010001 100151 20006 7000 - OFT AT15000000 Finance & Treasury
00021600 Accountant 12/29/2025 F 12 10 118558 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00021614 Supervisory Returns Processing 11/3/2025 F 12 4 101291 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA Reg
00021627 Customer Service Tax Specialis 4/26/2021 F 09 5 70102 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00021673 Accountant 9/22/2014 F 12 4 101291 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00021704 Lead Customer Service Represen 10/12/1999 F 09 10 80032 IA 1060283 300049 30062 7000 - OFT AT15000000 Finance & Treasury Reg
00021728 Payroll Technician 5/8/2023 F 08 10 72721 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00021743 Revenue Officer 2/17/2009 F 11 10 96547 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00021745 Senior Budget Analyst 7/23/2018 F 13 8 130720 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00021838 Operating Budget Analyst V 12 0 92664 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning
00021846 Accountant 5/9/2022 F 12 3 98412 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00021919 Senior Revenue Accounting Spec 4/3/2005 F 13 9 134139 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00021959 Accounting Technician 5/21/1990 F 09 10 80032 1 1010001 200059 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00022039 Customer Service Representativ 4/10/2000 F 08 10 72721 IA 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00022175 Banking Analyst 1/17/2023 F 12 8 112802 1 1010001 200025 20015 7000 - OFT AT15000000 Finance & Treasury Reg
00022182 Accounting Technician 7/11/2016 F 08 7 67315 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00022184 Quality Control Specialist (Su 3/25/2024 F 11 2 77299 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00022206 Financial Systems Specialist 8/8/2016 F 12 8 112802 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00022286 Tax Examining Technician 9/17/2007 F 09 9 78046 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA Reg
00022312 Real Property Program Speciali 3/21/2016 F 12 4 101290 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00022317 Senior Revenue Officer 3/12/2012 F 12 6 107046 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00022326 Revenue Officer 3/3/2008 F 11 9 94141 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00022354 Information Technology Special 7/6/1998 F 12 10 118558 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00022454 Support Services Assistant 10/17/2016 F 08 10 72721 1 1010001 100109 20046 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00022474 Supervisory Returns Processing 10/1/1994 F 13 10 137565 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00022520 Management Analyst 3/16/1998 F 12 10 118558 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00022521 Supervisory Legal Instruments 5/29/2007 F 11 5 84518 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA Reg
00022571 Payroll Operations Supervisor 12/5/2022 F 12 6 107046 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00022633 IT Specialist (APPSW) 9/8/2025 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00022712 Deputy Chief Assessment Servi 10/15/2018 F 14 8 154479 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00022726 Budget Analyst 11/6/2023 F 11 9 94148 1 1010001 150003 20047 100F - FinOps AT12000000 Mgmt & Admin/Fin Ops Reg
00022918 Accountant 10/21/2013 F 12 6 107046 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00022932 Tax Examining Technician 8/20/2007 F 09 9 78046 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00022949 Customer Service Tax Specialis 12/15/2025 F 07 10 67548 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00022955 Returns Processing Assistant 8/7/2005 F 07 10 67548 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA Reg
00022987 Budget Technician V 08 0 56507 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning
00023003 Tax Examining Technician 11/7/1988 F 09 10 80032 1 1010001 200055 20034 5000 - OTR AT18063000 Tax & Revenue - RPA Reg
00023022 Real Property Program Speciali 4/7/2014 F 09 6 72088 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00023029 Internal Controls Manager 7/6/2020 F 15 5 167129 1 1010001 100151 20040 1000 - MGMT AT10000000 Executive Office Reg
00023034 Revenue Officer 7/24/2006 F 11 5 84517 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00023068 Accountant 12/9/2019 F 12 4 101291 1 1010001 150002 20047 100F - FinOps AT12000000 Mgmt & Admin/Fin Ops Reg
00023094 Tax Examining Technician 5/7/2012 F 09 9 78046 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00023104 Tax Examining Technician V 11 1 74893 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA
00023114 Accounting Technician 8/20/2018 F 08 7 67315 1 1010001 150002 20047 100F - FinOps AT12000000 Mgmt & Admin/Fin Ops Reg
00023158 Cluster Accounting Analyst 6/16/2014 F 14 10 162565 1 1010001 200016 20023 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00023256 Returns Processing Assistant 11/6/2023 F 06 1 46437 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA Reg
00023272 Customer Service Tax Specialis 11/21/2022 F 09 6 72088 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00023319 Government Information Special 5/2/2005 F 13 10 137565 1 1010001 100093 20031 5000 - OTR AT18020000 Tax & Revenue - GC Reg
00023369 Accounting Technician 3/13/2000 F 09 10 80032 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00023377 Accounting Technician 7/7/2008 F 08 10 72721 1 1010001 150002 20047 100F - FinOps AT12000000 Mgmt & Admin/Fin Ops Reg
00023432 IT Manager Security Officer 9/28/2009 F 15 10 190823 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00023445 Tax Examining Technician 11/13/2006 F 09 9 78046 1 1010001 200059 20038 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00023461 Program Analyst V 12 1 92664 1 1010001 200087 20011 7000 - OFT AT15000000 Finance & Treasury
00023475 Support Services Assistant V 08 1 56503 1 1010001 100109 20046 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops
00023604 Executive Assistant 1/13/1992 F 14 10 162565 1 1010001 100151 20040 1000 - MGMT AT10000000 Executive Office Reg
00023626 Program Analyst 1/6/1986 F 13 10 137565 1 1010001 200055 20034 5000 - OTR AT18063000 Tax & Revenue - RPA Reg
00023683 Program Analyst 3/2/2009 F 13 9 134142 1 1010001 200055 20034 5000 - OTR AT18063000 Tax & Revenue - RPA Reg
00023707 Tax Examining Technician 6/30/1986 F 09 10 80032 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA Reg
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00023716 Tax Examining Technician 10/20/2014 F 09 9 78046 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00023902 Tax Fraud Specialist 7/23/2018 F 12 4 101290 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00024008 Assistant General Counsel 8/8/2016 F 15 10 190823 1 1010001 100093 20031 5000 - OTR AT18020000 Tax & Revenue - GC Reg
00024168 Special Pay Manager 11/20/1989 F 13 5 120452 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00024229 Supervisor Revenue Officer 1/23/2006 F 13 7 127297 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00024251 Program Analyst 10/16/2006 F 13 9 134142 1 1010001 200055 20034 5000 - OTR AT18063000 Tax & Revenue - RPA Reg
00024346 Customer Service Representativ V 08 0 56507 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury
00024391 Criminal Investigator 1/8/2018 F 13 10 142386 1 1010001 200058 20037 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00024442 Unit Manager 5/24/2021 F 13 5 120452 1 1010001 200059 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00024484 Criminal Investigator 2/21/2017 F 13 10 142386 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00024528 Real Property Program Speciali 8/22/2016 F 12 5 104168 IA 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00024546 Operations Analyst 10/9/2012 F 13 7 127297 1 1010001 100029 20032 5000 - OTR AT18010000 Tax & Revenue - DCFO Reg
00024554 Financial Policy Writer 1/29/2024 F 13 5 120452 1 1010001 200024 20024 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00024586 Auditor (Tax) 3/23/1992 F 12 10 118558 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00024634 Associate Deputy CFO OBP 4/19/1999 F 17 5 220006 1 1010001 100151 20002 3000 - OBP AT11000000 Budget and Planning Reg
00024678 Director Financial Management 5/10/2010 F 16 8 214712 1 1010001 100070 20048 6000 - OCIO AT16100000 Chief Inform Officer - PPS Reg
00024707 Returns Processing Assistant 1/29/2001 F 07 10 67548 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA Reg
00024732 Auditor 7/17/2023 F 13 7 127297 1 1010001 100100 20026 8000 - OIO AT13000000 Integrity & Oversight Reg
00024778 Appraiser 12/5/2011 F 12 6 107046 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00024786 Information Technology Special 5/13/2019 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00024801 Staff Assistant V 11 1 74893 1 1010001 200055 20034 5000 - OTR AT18060000 Tax & Revenue - RPA
00024855 Staff Assistant 8/29/2022 F 09 3 66131 1 1010001 100151 20031 5000 - OTR AT18010000 Tax & Revenue - DCFO Reg
00025053 Executive Assistant 7/27/2009 F 13 9 134142 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00025066 Supervisory Returns Processing 6/13/1988 F 13 9 134142 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00025195 Management Analyst 1/13/1992 F 12 10 118558 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00025315 Appraiser 3/17/1981 F 12 10 118558 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00025392 Auditor (Tax) 3/16/1998 F 12 10 118558 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00025434 Payroll Technician 3/24/2025 F 08 10 72721 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00025492 Tax Examining Technician 9/6/2016 F 09 5 70102 1 1010001 200055 20034 5000 - OTR AT18063000 Tax & Revenue - RPA Reg
00025527 Auditor (Tax) V 13 0 106763 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO
00025591 Director of Audit and Criminal 8/3/2020 F 16 8 214712 1 1010001 200058 20037 5000 - OTR AT18160000 Tax & Revenue - CO Reg
00025645 Payroll Specialist 8/11/2014 F 11 6 86923 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00025721 Supervisory Customer Service T 8/21/2007 F 13 1 106763 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00025764 Management & Program Analyst - 6/1/2015 F 12 10 118558 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00025771 Lead Customer Service Tax Spec V 11 0 74893 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA
00025898 Real Property Program Speciali V 12 0 92656 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA
00025965 Senior Revenue Officer 1/8/2009 F 12 6 107046 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00025970 Senior Revenue Officer 4/12/1999 F 12 10 118558 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00026066 Senior Pension Benefits Specia V 13 0 122164 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS
00026107 Recordation Tax Specialist 6/1/2015 F 11 5 84517 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA Reg
00026150 Program Director 1/9/2017 F 15 8 181345 1 1060090 200092 20017 7000 - OFT AT15000000 Finance & Treasury Reg
00026199 Tax Fraud Specialist 12/14/2015 F 12 3 98412 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00026202 Budget Administration Analyst 3/6/2006 F 14 10 162565 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning Reg
00026258 Senior Revenue Officer 10/25/2021 F 12 1 92656 1 1010001 200059 20038 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00026324 Senior Revenue Officer 1/17/1984 F 12 10 118558 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00026329 Revenue Officer V 11 0 74893 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO
00026333 Supervisory Customer Service T 3/3/1997 F 13 6 123874 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00026341 Staff Assistant 12/15/1997 F 09 10 80032 1 1010001 100151 20006 7000 - OFT AT15000000 Finance & Treasury Reg
00026342 Accountant 3/25/2024 F 12 6 107046 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00026349 Management Analyst 11/18/1985 F 13 9 134142 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00026362 Financial Analyst 12/1/1997 F 12 10 118558 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00026429 Supervisory Recordation Specia 4/3/2006 F 12 5 104168 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA Reg
00026431 Returns Processing Clerk V 07 1 51456 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA
00026487 Executive Assistant 11/12/1985 F 13 10 137565 1 1010001 100151 20031 5000 - OTR AT18010000 Tax & Revenue - DCFO Reg
00026519 Accounting Technician 1/5/1987 F 09 10 80032 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00026591 Executive Assistant 1/21/2009 F 12 10 118558 1 1010001 100151 20006 7000 - OFT AT15000000 Finance & Treasury Reg
00026605 Revenue Officer 3/10/1986 F 11 10 96547 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00026634 Staff Assistant 1/25/1993 F 11 10 96554 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00026712 Special Pay Analyst 11/3/2014 F 12 5 104168 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
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00026788 Director Revenue Accounting A 10/12/1999 F 16 10 214712 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00026805 Legal Instruments Examiner 6/26/2006 F 08 10 72721 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA Reg
00026843 Operations Support Specialist 7/28/2025 F 11 10 96547 1 1010001 100109 20046 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00026987 Customer Service Representativ 3/10/2025 F 08 10 72721 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00027010 Associate Treasurer Operation 7/17/2023 F 16 7 210908 1 1010001 200078 20008 7000 - OFT AT15000000 Finance & Treasury Reg
00027056 Senior Revenue Officer 9/2/1997 F 12 10 118558 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00027110 Financial Analyst 1/3/2011 F 12 5 104168 1 1010001 200088 20012 7000 - OFT AT15000000 Finance & Treasury Reg
00027212 Customer Service Tax Specialis V 07 0 51456 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA
00027255 Customer Service Tax Specialis 8/14/2023 F 09 10 80032 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00027311 Contract Specialist 1/5/2015 F 13 10 137565 1 1010001 100022 20045 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00027426 Senior Capital Budget Analyst 3/13/2023 F 13 6 123874 1 1010001 200030 20004 3000 - OBP AT11000000 Budget and Planning Reg
00027456 Payroll Technician 3/27/2023 F 07 7 62184 1 1060030 200009 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00027472 Payroll Specialist 5/2/2005 F 11 7 89329 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00027510 Senior Auditor (Tax) 8/17/1992 F 13 10 137561 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00027513 Senior Systems Accountant 11/14/2005 F 13 10 137561 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00027522 Banking Operations Manager 1/3/2022 F 14 9 158522 1 1010001 200070 20011 7000 - OFT AT15000000 Finance & Treasury Reg
00027529 Financial Analyst 4/23/1988 F 12 5 104168 1 1010001 200070 20015 7000 - OFT AT15000000 Finance & Treasury Reg
00027536 Unit Manager 3/30/2009 F 13 6 123874 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00027596 Deputy Controller V 17 0 215236.5 1 1010001 200040 20019 2000 - OFOS AT14000000 Fin Operations & Sys
00027671 Director Operating Budget 12/7/2008 F 16 1 176948 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning Reg
00027682 Senior Financial Reporting and 3/5/2001 F 14 10 162565 1 1010001 200029 20005 3000 - OBP AT11000000 Budget and Planning Reg
00027685 Customer Service Specialist 3/2/2009 F 09 10 80032 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00027717 Accounting Manager 12/22/2008 F 15 7 176605 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00027746 Information Technology Special 10/26/2009 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00027753 Office Production Assistant 1/13/2025 F 09 10 80032 1 1010001 100151 20002 3000 - OBP AT11000000 Budget and Planning Reg
00027779 Fiscal Analyst 7/17/2000 F 15 6 171867 1 1010001 200034 20028 4000 - ORA AT17000000 Revenue Analysis Reg
00027813 Management Analyst 3/16/1998 F 12 10 118558 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00028071 Chief Collections Division 8/31/2020 F 15 3 157652 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00028072 Tax Examining Technician V 09 0 62158 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO
00028078 Auditor (Tax) 4/12/2021 F 11 6 86923 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00028079 Deputy Recorder of Deeds 4/20/2015 F 14 1 126178 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA Reg
00028080 Director Real Property Tax Ad 7/17/2023 F 16 5 199588 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00028081 Tax Fraud Specialist 11/19/2012 F 12 6 107046 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00028084 Customer Service Specialist 4/18/2016 F 09 7 74074 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00028085 Auditor (Tax) 3/30/2009 F 12 9 115680 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00028086 Financial Analyst 10/6/2025 F 12 5 104168 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00028087 Information Technology Special 8/3/2020 F 14 7 150436 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00028088 Appraiser 5/1/2005 F 13 8 130717 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00028089 Customer Service Tax Specialis 8/28/2023 F 09 1 62158 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00028090 Appraiser 7/8/2019 F 12 4 101290 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00028091 Appraiser 12/26/2006 F 12 10 118558 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00028096 Customer Service Specialist 9/2/1997 F 11 10 96554 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00028097 Revenue Accounting Specialist 1/9/2006 F 12 6 107046 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00028098 Assistant General Counsel 7/3/2023 F 14 4 138307 1 1010001 100093 20031 5000 - OTR AT18020000 Tax & Revenue - GC Reg
00028099 Auditor (Tax) V 12 0 92656 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO
00028100 Assistant General Counsel 6/24/2007 F 15 10 190823 1 1010001 100093 20031 5000 - OTR AT18020000 Tax & Revenue - GC Reg
00028102 Customer Service Specialist 3/3/2008 F 09 10 80032 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00028103 Supervisory Auditor (Tax) 4/3/2005 F 14 8 154479 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00028106 Tax Academy Specialist 3/30/2009 F 12 4 101290 1 1010001 200059 20038 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00028110 Revenue Officer 9/13/2021 F 11 2 77299 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00028111 Senior Supervisory Auditor 7/3/2000 F 14 10 162565 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00028114 Fiscal Analyst 7/25/2005 F 15 7 176605 1 1010001 200034 20028 4000 - ORA AT17000000 Revenue Analysis Reg
00028119 Tax Examining Technician 8/8/2005 F 09 10 80032 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00028121 Geographic Information Systems 12/12/2016 F 13 7 127295 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00028122 Real Property Market Analyst 8/25/2014 F 13 7 127295 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00028123 Information Technology Speciai 10/26/2009 F 14 6 146393 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00028124 Revenue Officer (Advisor) 6/30/2014 F 13 3 113607 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00028126 Administrative Assistant 6/12/2005 F 11 10 96554 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00028127 Customer Service Tax Specialis V 09 0 62158 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA
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00028128 Auditor (Tax) 4/17/2005 F 12 10 118558 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00028129 Tax Fraud Manager 10/1/1997 F 14 8 154479 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00028130 Customer Service System Analys 2/16/2010 F 12 10 118558 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00028131 Senior Auditor (Tax) 2/17/2009 F 13 8 130717 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00028135 Tax Examining Technician 3/1/1999 F 09 10 80032 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00028139 Revenue Officer V 11 0 74893 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO
00028146 Accountant (Capital Assets) 10/26/2020 F 12 8 112802 1 1010001 200016 20023 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00028148 Supervisory Auditor (Tax) 11/13/2007 F 14 8 154479 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00028149 Tax Examining Technician 12/31/2001 F 09 10 80032 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00028150 Information Technology Special 9/14/2009 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00028151 Revenue Officer 1/20/1998 F 11 10 96547 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00028152 Tax Examining Technician 2/20/2006 F 09 10 80032 1 1010001 200055 20034 5000 - OTR AT18063000 Tax & Revenue - RPA Reg
00028153 Customer Service Representativ 7/20/2020 F 08 5 63711 IA 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00028156 Business Analyst 6/7/2021 F 13 6 123874 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00028160 Special Assistant 10/11/2022 F 13 10 137565 1 1010001 100151 20031 5000 - OTR AT18010000 Tax & Revenue - DCFO Reg
00028164 Policy Analyst 2/28/2022 F 13 7 127297 1 1010001 200081 20010 7000 - OFT AT15000000 Finance & Treasury Reg
00028165 Fiscal Analyst 12/2/2013 F 14 8 154479 1 1010001 200034 20028 4000 - ORA AT17000000 Revenue Analysis Reg
00028168 Operating Budget Manager 4/25/2011 F 15 10 190823 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning Reg
00028170 Information Technology Special 8/14/2023 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00028171 Paralegal Specialist 2/28/2000 F 13 10 137565 1 1010001 100093 20031 5000 - OTR AT18020000 Tax & Revenue - GC Reg
00028174 Customer Service Specialist 3/2/2009 F 11 8 91740 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00028175 Customer Service Tax Specialis 6/21/2021 F 09 4 68116 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00028178 Supervisory Auditor (Tax) 10/1/1994 F 14 10 162565 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00028183 SENIOR FINANCIAL POLICY ADVISO V 16 1 176948 1 1060105 100151 20040 1000 - MGMT AT10000000 Executive Office
00028187 Auditor (Tax) V 12 0 92656 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO
00028188 Criminal Investigator 1/27/2014 F 13 10 142386 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00028191 Auditor (Tax) 4/4/2005 F 12 10 118558 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00028192 Director Mgmt & Administration 5/12/1986 F 17 7 225100 1 1010001 100151 20040 1000 - MGMT AT10000000 Executive Office Reg
00032412 HR Specialist (Employee Benefi 4/24/2023 F 13 1 106763 1 1060020 100060 20042 1000 - MGMT AT11100000 Office of Human Resources Reg
00032462 Information Technology Special 6/22/2020 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00032488 Capital Budget Advisor V 14 0 126178 1 1010001 200030 20004 3000 - OBP AT11000000 Budget and Planning
00032523 Budget Technician 11/13/2018 F 08 5 63711 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning Reg
00032581 Financial Systems Advisor 11/12/2019 F 14 8 154479 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00032695 Auditor (Tax) 10/3/2004 F 12 10 118558 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00032736 Appraiser 4/29/2019 F 13 4 117029 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00032739 Revenue Officer 10/30/2006 F 11 9 94141 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00032875 Senior Operating Budget Analys 9/11/2023 F 13 10 137565 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning Reg
00032965 Technology & Innovation Office 3/30/2020 F 16 10 214712 1 1010001 100070 20048 6000 - OCIO AT16100000 Chief Inform Officer - PPS Reg
00033050 Supervisory Contract Specialis 7/5/2011 F 15 9 186083 1 1010001 100022 20045 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00033150 Senior Operating Budget Analys 6/21/2022 F 13 10 137565 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning Reg
00033200 Associate General Counsel 4/17/2006 F 16 10 214712 1 1010001 100093 20031 5000 - OTR AT18020000 Tax & Revenue - GC Reg
00033216 Deputy Assoc General Counsel 3/2/1998 F 16 10 214712 1 1010001 100093 20031 5000 - OTR AT18020000 Tax & Revenue - GC Reg
00033234 Training & Development Special 5/1/2023 F 12 8 112802 1 1060020 100148 20043 1000 - MGMT AT11100000 Office of Human Resources Reg
00033241 Executive Assistant 10/1/2002 F 14 10 162565 1 1010001 100151 20040 1000 - MGMT AT10000000 Executive Office Reg
00033524 Financial Systems Analyst 11/20/2023 F 12 10 118558 1 1010001 200029 20005 3000 - OBP AT11000000 Budget and Planning Reg
00033798 Auditor (Tax) 3/13/1997 F 12 10 118558 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00033951 Staff Assistant 10/2/2006 F 11 10 96554 1 1010001 100029 20039 5000 - OTR AT18200000 Tax & Revenue - CSA Reg
00033952 Supervisory IT Specialist 10/30/2006 F 15 10 190823 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00033953 Supervisory Revenue Officer V 13 0 122164 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO
00033954 Customer Service Tax Specialis 3/16/2020 F 09 3 66130 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00033955 Management Analyst 1/23/2006 F 12 8 112802 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00033958 Supervisory Auditor (Tax) 10/11/2022 F 14 6 146393 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00033959 Information Technology Speciai 8/6/2007 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00033961 Fiscal Analyst 2/9/2015 F 15 4 162390 1 1010001 200043 20030 4000 - ORA AT17000000 Revenue Analysis Reg
00033965 Assistant Operations Manager ( 8/20/2007 F 14 9 158522 1 1010001 200055 20034 5000 - OTR AT18060000 Tax & Revenue - RPA Reg
00033966 Tax Fraud Specialist 7/14/2014 F 12 3 98412 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00033968 Senior Auditor (Tax) V 13 0 106763 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO
00033969 Auditor (Tax) V 12 0 92656 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO
00033970 Deputy Director 2/12/2024 F 15 10 190823 1 1010001 200055 20034 5000 - OTR AT18060000 Tax & Revenue - RPA Temp
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00034856 Fiscal Analyst 9/11/2023 F 15 10 190823 1 1010001 200034 20028 4000 - ORA AT17000000 Revenue Analysis Reg
00035093 Financial Database Analyst 12/27/2004 F 14 10 162565 1 1010001 200016 20023 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00035494 Associate General Counsel 2/7/2005 F 16 10 214711.3 1 1060105 100092 20044 1000 - MGMT AT10000000 Executive Office Reg
00035580 Associate General Counsel (Pub 11/9/2020 F 16 10 214712 1 1010001 100092 20044 1000 - MGMT AT10000000 Executive Office Reg
00035599 Operations Manager 2/19/2008 F 14 5 142350 1 1010001 100029 20039 5000 - OTR AT18200000 Tax & Revenue - CSA Reg
00035808 Assistant General Counsel 3/12/2001 F 15 10 190823 1 1060105 100092 20044 1000 - MGMT AT10000000 Executive Office Reg
00035940 Assistant General Counsel 4/30/2018 F 15 10 190823 1 1060105 100092 20044 1000 - MGMT AT10000000 Executive Office Reg
00035944 Assistant General Counsel 11/24/2008 F 15 9 186083 1 1010001 100093 20031 5000 - OTR AT18020000 Tax & Revenue - GC Reg
00036393 Human Resources Assistant 12/16/2024 F 07 7 62184 1 1060105 100058 20042 1000 - MGMT AT11100000 Office of Human Resources Reg
00037343 Senior Accountant 3/16/1998 F 13 10 137565 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00037369 Systems Accountant 8/20/2007 F 12 10 118558 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00037373 Appraiser 2/18/2020 F 12 5 104168 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00037375 Assessment Program Specialist 9/5/2017 F 11 6 86923 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00037376 Lead Legal Instruments Examine 5/26/2009 F 09 9 78046 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA Reg
00037377 Supervisory  Appraiser 10/7/2013 F 14 6 146393 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00037378 Appraiser 7/14/2014 F 13 6 123873 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00037380 Appraiser 4/25/2022 F 11 2 77299 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00037381 Appraiser 6/12/2006 F 13 8 130717 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00037382 Appraiser 3/29/2021 F 12 1 92656 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00037383 AUDITOR V 13 0 93069 1 1060105 100100 20026 8000 - OIO AT13000000 Integrity & Oversight
00037384 Exemption Specialist 6/6/1983 F 13 10 137561 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00037386 Assessment Technician 3/24/2014 F 08 10 72721 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00037387 Continuous Improvement Officer 8/14/2023 F 15 10 190823 1 1010001 100151 20040 1000 - MGMT AT10000000 Executive Office Reg
00037389 Appraiser 2/14/2022 F 13 3 113607 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00038611 Appraiser 8/13/2001 F 14 10 162565 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00038612 IT Specialist (APPSW) 11/17/2025 F 13 10 137561 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00038774 Information Technology Special 2/16/2010 F 14 6 146393 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00039094 Appraiser 12/12/2005 F 13 10 137561 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00039261 Cash and Investment Manager 11/21/2022 F 15 4 162390 1 1010001 200070 20011 7000 - OFT AT15000000 Finance & Treasury Reg
00039371 Budget Reporting Advisor 1/17/2023 F 14 7 150436.7 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning Reg
00040052 Capital Budget/Cap Improv Prog 10/17/2005 F 15 6 171867 1 1010001 200030 20004 3000 - OBP AT11000000 Budget and Planning Reg
00040146 Financial Analyst 4/6/2015 F 09 8 76060 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00040317 Tax Fraud Specialist 12/31/2012 F 12 7 109924 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00040318 Clerical Assistant 4/20/2015 F 06 10 60999 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00040320 Tax Examining Technician 12/21/1998 F 09 10 80032 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00040324 Clerical Assistant 9/19/2016 F 06 10 60999 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00040326 Supervisory Revenue Accounting 10/30/2006 F 14 9 158522 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00040327 Supervisory Revenue Officer 7/25/2016 F 13 1 106763 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00040328 Tax Examining Technician V 09 0 62158 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO
00040329 Revenue Officer 5/21/1991 F 11 10 96547 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00040331 Revenue Officer 12/17/2001 F 11 10 96547 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00040333 Senior Revenue Officer 9/17/2007 F 12 6 107046 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00040335 Management and Program Analyst 5/14/2007 F 14 8 154479 1 1010001 200058 20037 5000 - OTR AT18160000 Tax & Revenue - CO Reg
00040336 Senior Auditor (Tax) 1/30/1989 F 13 10 137561 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00040337 Program Manager Center of Exc 11/21/2022 F 14 10 162565 1 1010001 100151 20031 5000 - OTR AT18160000 Tax & Revenue - CO Reg
00040339 Auditor (Tax) 6/8/2009 F 13 9 134139 1 1060119 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00040342 Audit Assistant 2/5/2018 F 08 7 67315 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00040345 Revenue Officer 1/9/2006 F 11 10 96547 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00040349 Revenue Officer 9/25/2023 F 09 3 66130 IA 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00040350 Revenue Officer 4/17/2005 F 11 10 96547 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00040352 Tax Auditor 3/27/2023 F 09 3 66130 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00040353 Revenue Officer V 11 0 74893 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO
00040354 Auditor (Tax) V 12 0 92656 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO
00040359 Customer Service Specialist 5/13/2019 F 09 3 66130 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00040360 Supervisory Information Techno V 14 0 126178 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT
00040363 IT Specialist (APPSW) V 14 0 126178 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT
00040364 IT Specialist (APPSW) 1/2/2024 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00040365 Information Technology Special 10/26/2009 F 13 10 137561 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00040366 Information Technology Special 8/28/2023 F 14 1 126178 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
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00040371 Revenue Accounting Manager 7/15/2002 F 15 7 176605 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00040373 Lead Tax Fraud Specialist 1/21/2005 F 13 8 130717 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00040374 Real Property Program Speciali 5/19/2014 F 12 7 109924 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00040375 Real Property Program Speciali 8/10/2015 F 12 4 101290 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00040376 Real Property Program Speciali 8/8/2016 F 11 1 74893 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00040377 Real Property Program Speciali 8/4/1997 F 12 9 115680 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00040379 Director of Policy & Procedure 6/9/1997 F 16 10 214712 1 1010001 200024 20024 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00040380 Appraiser 9/17/2007 F 12 10 118558 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00040381 Tax Fraud Specialist 7/27/2015 F 12 7 109924 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00040382 Appraiser 4/24/2023 F 11 1 74893 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00040383 Appraiser 7/10/2017 F 12 7 109924 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00042707 ASST GEN COUNSEL V 15 0 169497.5 1 1010001 100092 20044 1000 - MGMT AT10000000 Executive Office
00043797 Audit Assistant 8/6/2007 F 09 10 80032 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00044035 Auditor (Tax) 11/13/2007 F 12 10 118558 1 1010001 200058 20037 5000 - OTR AT18011000 Tax & Revenue - CO Reg
00044453 Training & Development Special 4/24/2023 F 12 10 118558 1 1060020 100148 20043 1000 - MGMT AT11100000 Office of Human Resources Reg
00044567 Assoc General Counsel 1/20/2008 F 16 10 214712 1 1010001 100092 20044 1000 - MGMT AT10000000 Executive Office Reg
00045563 Fiscal Analyst 8/1/2022 F 15 10 190823 1 1010001 200036 20030 4000 - ORA AT17000000 Revenue Analysis Reg
00048166 Senior Auditor (Tax) 3/30/2009 F 13 10 137561 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00048167 Supervisory Revenue Officer 10/28/2019 F 13 6 123874 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00048168 Supervisor Revenue Officer 7/24/2005 F 13 10 137565 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00048169 Program Analyst 8/29/1988 F 14 10 162565 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00048170 Fiscal Analyst 7/20/2020 F 13 3 113607 1 1010001 200043 20030 4000 - ORA AT17000000 Revenue Analysis Reg
00048171 Senior Auditor (Tax) V 13 0 106763 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO
00048172 Auditor (Tax) 10/13/2020 F 12 7 109924 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00048173 Lead Tax Fraud Specialist 5/14/2007 F 13 8 130717 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00048174 Revenue Officer 9/6/2005 F 11 10 96547 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00048175 Tax Academy Specialist 12/12/2016 F 12 1 92656 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00048176 Criminal Investigator 2/6/2017 F 13 10 142386 1 1010001 200058 20037 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00048177 Revenue Officer 2/3/1997 F 11 10 96547 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00048178 Tax Fraud Specialist 11/6/2023 F 12 2 95534 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00048179 Senior Revenue Officer 8/27/2012 F 12 1 92656 1 1010001 200059 20038 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00048180 Revenue Officer 7/23/2007 F 11 5 84517 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00048182 Revenue Officer 11/13/2006 F 11 5 84517 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00048185 Clerical Assistant V 06 0 46437 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO
00048186 Audit Assistant 4/10/2023 F 08 10 72721 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00048187 Staff Assistant 5/2/2016 F 09 5 70102 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00048188 Auditor (Tax) V 12 0 92656 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO
00048189 Auditor (Tax) 5/5/2025 F 12 7 109924 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00048190 Program Manager 11/6/2023 F 15 10 190823 1 1010001 100151 20031 5000 - OTR AT18010000 Tax & Revenue - DCFO Reg
00048192 Auditor (Tax) 11/21/2022 F 12 10 118558 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00048193 Chief Risk Officer 7/15/2013 F 17 7 225100 1 1010001 100151 20040 1000 - MGMT AT10000000 Executive Office Reg
00050909 Customer Service Representativ 1/24/2005 F 08 10 72721 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00063434 Fiscal Analyst 2/6/2006 F 15 9 186083 1 1010001 200043 20030 4000 - ORA AT17000000 Revenue Analysis Reg
00070277 Contract Specialist 3/31/2008 F 14 10 162565 1 1010001 100022 20045 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00073608 Payroll Specialist 8/28/2023 F 09 7 74074 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS Reg
00075254 Revenue Accounting Manager 5/15/1995 F 15 7 176605 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00075255 Policy Analyst 7/31/2023 F 12 5 104168 1 1010001 200081 20010 7000 - OFT AT15000000 Finance & Treasury Reg
00075265 Accountant V 11 0 74893 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA
00075870 Lead Customer Service Represen 4/7/2025 F 09 1 62159 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00076758 Customer Service Representativ 3/10/2025 F 07 3 55032 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00076891 Customer Service Representativ V 07 1 51458 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury
00077045 Accountant 4/4/2016 F 12 6 107046 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00077046 Appraiser 9/26/2022 F 13 2 110185 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00077047 Appraiser 7/28/2025 F 12 1 92656 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00077048 Senior Appraiser 4/22/2013 F 13 10 137561 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00077049 Management and Program Analyst 6/16/2025 F 12 10 118558 1 1010001 200055 20034 5000 - OTR AT18063000 Tax & Revenue - RPA Reg
00077050 Assistant General Counsel 3/14/2022 F 14 6 109794.8 1 1010001 100093 20031 5000 - OTR AT18020000 Tax & Revenue - GC Reg
00077052 Auditor (Tax) V 12 0 92656 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO
00077053 HR Specialist Systems & Repor 2/27/2023 F 11 1 74893 1 1060020 100060 20042 1000 - MGMT AT11100000 Office of Human Resources Reg
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00077055 Collections Supervisor 1/21/2020 F 12 10 118558 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury Reg
00077057 Central Collections Unit Manag 7/1/2024 F 13 2 110185 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury Reg
00077058 Financial Analyst 3/11/2024 F 11 7 89333 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury Reg
00077059 Accountant 8/26/2013 F 12 10 118558 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury Reg
00077060 Collections Representative 7/3/2023 F 08 6 65513 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury Reg
00077062 Lead Collections Representativ 11/20/2023 F 10 3 72563 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00077368 Lead Customer Service Represen 4/18/2017 F 09 5 70102 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00077980 Operating Budget Advisor 2/16/2010 F 14 6 146393 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning Reg
00078019 Agency Fiscal Officer 1/8/2018 F 14 10 162565 IA 1060009 150003 10001 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00078019 Agency Fiscal Officer 1/8/2018 F 14 10 162565 IA 1010001 100003 30073 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00078203 Talent Acquisition Advisor 4/18/2022 F 13 2 110185 1 1060020 100060 20042 1000 - MGMT AT11100000 Office of Human Resources Reg
00078270 Revenue Officer 12/18/2023 F 11 6 86923 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00078271 Tax Examining Technician V 09 0 62158 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO
00078272 Revenue Accounting Specialist 4/17/2005 F 12 8 112802 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00078277 Lead Tax Examining Technician 1/5/1998 F 10 10 87872 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00078278 Revenue Officer V 11 0 74893 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO
00078279 Tax Examining Technician 3/3/2008 F 09 10 80032 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00078280 Appraiser 5/5/2014 F 12 6 107046 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00078282 Senior Appraiser V 13 0 106763 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA
00078283 Senior Appraiser 8/3/2009 F 13 10 137561 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00078284 Appraiser 5/29/2005 F 13 10 137561 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00078285 Senior Appraiser 4/17/2012 F 13 8 130717 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00078286 Appraiser 10/31/2016 F 13 6 123873 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00078287 Appraiser 7/14/2025 F 12 1 92656 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00078288 Assessment Technician 2/16/2021 F 08 5 63711 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00078289 Assessment Technician 12/10/2018 F 08 5 63711 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00078290 Assessment Technician 1/9/2006 F 09 9 78046 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00078291 Staff Assistant V 09 0 62159 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA
00078292 Tax Fraud Specialist 4/20/2015 F 12 2 95534 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00078293 REVENUE OFFICER V 11 0 74893 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO
00078294 Tax Academy Specialist 1/21/2009 F 12 3 98412 1 1010001 200059 20038 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00078295 Revenue Officer 1/12/2015 F 11 8 91735 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00078296 Supervisor Revenue Officer 4/1/1997 F 13 9 134142 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00078297 Revenue Officer 10/17/2005 F 11 5 84517 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00078298 Tax Examining Technician 4/7/2014 F 09 10 80032 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00078299 Tax Examining Technician 1/29/2001 F 09 8 76060 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00078300 Tax Examining Technician 10/5/2015 F 09 7 74074 1 1010001 200055 20034 5000 - OTR AT18064000 Tax & Revenue - RPA Reg
00078301 Contract Specialist 4/14/2008 F 13 8 130720 1 1010001 100022 20045 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00078302 ACCOUNTANT V 11 0 74893 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA
00078337 Revenue Officer 5/8/2000 F 11 9 94141 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00082519 Accountant 3/13/2023 F 11 3 79705 1 1010001 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00082532 SENIOR ACCOUNTANT V 13 0 122164 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys
00082534 Senior Accountant 12/11/2017 F 13 5 120452 1 1010001 200016 20023 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00082535 Accountant 6/29/2015 F 12 10 118558 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00082824 Assistant General Counsel 9/26/2022 F 15 10 190823 1 1060105 100092 20044 1000 - MGMT AT10000000 Executive Office Reg
00083180 TRIAL ATTORNEY 7/17/2023 F 14 5 159551 1 1010001 200058 20037 5000 - OTR CB10006500 Bankruptcy & Finance Section Reg
00083497 Customer Service Representativ 7/28/2025 F 07 10 67548 IA 1060151 700403 70602 7000 - OFT AT15000000 Finance & Treasury Reg
00083704 Quality Assurance Specialist 7/3/2023 F 11 10 96547 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00083705 Tax Fraud Specialist 3/31/2009 F 12 7 109924 1 1010001 200058 20037 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00083706 Quality Assurance Specialist 10/28/2019 F 11 10 96547 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00084761 Customer Service Tax Specialis V 07 1 51456 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA
00084762 Accounting Technician V 08 0 56503 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA
00084765 Customer Service Tax Specialis 9/26/2022 F 09 2 64144 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00085158 Taxpayer Advocate Specialist 11/2/2015 F 11 5 84517 1 1010001 100029 20032 5000 - OTR AT18010000 Tax & Revenue - DCFO Reg
00085231 HR Program Manager (Classifica 9/30/2019 F 14 6 146393 1 1060020 100060 20042 1000 - MGMT AT11100000 Office of Human Resources Reg
00085428 Supervisory Customer Service T 2/22/2016 F 13 6 123874 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00085429 Real Property Program Speciali V 12 0 92656 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA
00085430 Real Property Program Speciali V 12 0 92656 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA
00085431 Accounting Technician 8/14/2023 F 08 10 72721 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
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00085432 Risk and Compliance Specialist V 14 0 126178 1 1010001 100151 20040 1000 - MGMT AT10000000 Executive Office
00085433 Supervisory Revenue Officer 7/20/2020 F 14 3 134264 1 1010001 200059 20038 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00085434 Supervisory Revenue Officer 8/29/2022 F 14 6 146393 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00085435 Tax Examining Technician 8/7/2005 F 09 10 80032 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00085436 Tax Examining Technician V 09 0 62158 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO
00085437 Financial Investments Manager 3/14/2022 F 14 10 162565 1 1010001 200070 20015 7000 - OFT AT15000000 Finance & Treasury Reg
00085438 Real Property Program Speciali V 12 0 92656 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA
00085439 Legal Instruments Examiner 2/25/2002 F 08 10 72721 1 1010001 200054 20035 5000 - OTR AT18150000 Tax & Revenue - RPTA Reg
00085441 Fiscal Analyst 12/15/2014 F 15 10 190823 1 1010001 200036 20030 4000 - ORA AT17000000 Revenue Analysis Reg
00085442 Fiscal Analyst 6/15/2015 F 15 5 167129 1 1010001 200036 20030 4000 - ORA AT17000000 Revenue Analysis Reg
00085443 Fiscal Analyst 6/29/2015 F 15 4 162390 1 1010001 200036 20030 4000 - ORA AT17000000 Revenue Analysis Reg
00085505 Customer Service Representativ 11/5/2012 F 08 9 70919 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00085510 Customer Service Representativ 1/2/2024 F 07 2 53246 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00085586 Tax Examining Technician 12/29/2014 F 09 8 76060 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00085587 Tax Examining Technician 7/9/2007 F 09 8 76060 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00085632 Revenue Officer 1/9/2006 F 11 7 89329 1 1010001 200059 20038 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00085633 Unclaimed Property Technician 2/18/2020 F 08 10 72721 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury Reg
00085664 Risk and Compliance Specialist 2/9/2015 F 14 10 162565 1 1010001 100151 20040 1000 - MGMT AT10000000 Executive Office Reg
00085800 Risk and Compliance Specialist 3/9/2015 F 14 8 154479 1 1010001 100151 20040 1000 - MGMT AT10000000 Executive Office Reg
00085872 Financial Analyst 3/23/2015 F 12 7 109924 1 1060116 200094 20017 7000 - OFT AT15000000 Finance & Treasury Reg
00085934 Accounting Technician 6/11/2018 F 08 8 69117 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00085936 Supervisory Returns Processing 10/23/2023 F 12 1 92664 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Term
00085937 Tax Examining Technician 12/31/2000 F 09 10 80032 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00085943 Lead Tax Examining Technician 12/26/2006 F 10 9 85685 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00085970 Customer Service Tax Specialis V 07 0 51456 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA
00086188 Human Resources Senior Advisor 9/12/2022 F 15 3 157652 1 1060020 100060 20042 1000 - MGMT AT11100000 Office of Human Resources Reg
00086207 Unclaimed Property Specialist 1/19/2021 F 11 3 79705 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury Reg
00086210 LEGAL INSTRUMENTS EXAMINER V 08 1 56503 1 1010001 200053 20036 5000 - OTR AT18150000 Tax & Revenue - RPTA
00086234 Program Analyst V 13 0 122164 1 1010001 200055 20034 5000 - OTR AT18060000 Tax & Revenue - RPA
00087259 Accounting Technician 9/12/2022 F 08 4 61909 1 1010001 200059 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00088470 Senior Policy Analyst 3/7/2016 F 15 10 190823 1 1010001 200081 20010 7000 - OFT AT19000000 Economic Devel Finance Reg
00088929 Term- Communications Specialis V 11 0 74893 Extra 1010001 100151 20031 5000 - OTR AT18010000 Tax & Revenue - DCFO
00090860 Contract Specialist 11/12/2013 F 13 9 134142 1 1010001 100022 20045 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00091366 Assessment Technician 9/19/2016 F 08 7 67315 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00091424 Customer Service Tax Specialis V 09 0 62158 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA
00091425 Customer Service Tax Specialis 8/28/2023 F 07 10 67548 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00091426 Customer Service Tax Specialis 10/2/2017 F 09 8 76060 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00091427 Customer Service Tax Specialis 9/25/2023 F 09 6 72088 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00091428 Customer Service Tax Specialis 8/28/2023 F 09 2 64144 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00091429 Customer Service Tax Specialis 4/25/2022 F 09 4 68116 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00091430 Customer Service Tax Specialis 3/19/2023 F 07 3 55032 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00091431 Customer Service Tax Specialis 12/4/2023 F 09 1 62158 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00091432 Customer Service Tax Specialis 7/31/2023 F 09 3 66130 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00091433 Customer Service Tax Specialis 4/25/2022 F 09 3 66130 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00091434 Customer Service Tax Specialis 8/28/2023 F 07 3 55032 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00091436 Customer Service Tax Specialis V 09 0 62158 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA
00091437 Lead Customer Service Tax Spec 12/22/2008 F 11 5 84518 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00091438 Supervisory Customer Service T 7/19/2021 F 13 10 137565 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00091439 Appraiser 11/6/2023 F 13 1 106763 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00091440 Appraiser 3/20/2017 F 13 6 123873 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00091442 Assessment Technician V 08 0 56503 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA
00091443 Appraiser 5/1/2017 F 13 6 123873 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00091444 Real Property Assessment Appea 10/1/2018 F 12 5 104168 1 1010001 200054 20035 5000 - OTR AT18110000 Tax & Revenue - RPTA Reg
00091445 Unclaimed Property Specialist 1/13/2014 F 11 8 91740 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury Reg
00091446 Unclaimed Property Specialist 1/19/2021 F 11 7 89333 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury Reg
00091447 Unclaimed Property Specialist 4/12/2021 F 09 5 70102 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury Reg
00091448 Unclaimed Property Technician 9/19/2016 F 08 7 67315 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury Reg
00091449 Collections Representative 5/21/2023 F 09 8 76060 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury Reg
00091450 Collections Representative 10/20/2025 F 08 9 70919 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury Reg
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00091986 Accounts Payable Technician 10/24/2022 F 08 9 70919 IA 1010001 150017 10003 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00091987 Financial Manager 10/13/2020 F 14 3 134264 IA 1010001 150003 10001 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00092265 Customer Service Tax Specialis 8/15/2022 F 09 4 68116 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00092305 Senior Revenue Officer 9/9/2013 F 12 6 107046 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00093456 Collections Representative 7/17/2023 F 09 10 80032 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury Reg
00093456 Collections Representative 12/31/2023 F 09 9 78046 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury Reg
00093457 Lead Collections Representativ 2/12/2024 F 10 9 85689 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury Reg
00094850 Banking Analyst 12/5/2022 F 12 10 118558 1 1010001 200070 20011 7000 - OFT AT15000000 Finance & Treasury Reg
00094853 Accountant 10/1/2018 F 12 1 92664 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury Reg
00094854 Quality Assurance Program Anal 11/13/2007 F 13 9 134142 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury Reg
00094857 Collections Representative 1/2/2024 F 07 10 67548 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury Reg
00094858 Collections Representative 8/5/2019 F 09 4 68116 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury Reg
00094864 Revenue Officer 9/4/2007 F 11 8 91735 1 1010001 200059 20038 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00094865 Revenue Officer 7/23/2001 F 11 9 94141 1 1010001 200059 20038 5000 - OTR AT18014000 Tax & Revenue - CO Reg
00094866 Revenue Officer 8/11/2025 F 11 9 94141 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00094867 Revenue Officer 4/17/2005 F 11 6 86923 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00094868 Contract Specialist 10/1/2007 F 13 10 137565 1 1010001 100022 20045 1000 - MGMT AT12000000 Mgmt & Admin/Fin Ops Reg
00094869 Term-Accounting Technician 6/5/2023 F 07 7 62184 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Term
00094870 Real Property Program Speciali 1/9/2006 F 12 5 104168 1 1010001 200054 20035 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00094871 Supervisory Tax Academy Specia 1/16/2024 F 13 9 134142 1 1010001 200058 20037 5000 - OTR AT18120000 Tax & Revenue - RPTA Reg
00095569 Lead Customer Service Represen 1/2/1990 F 09 8 76060 IA 1010001 100071 60158 7000 - OFT AT15000000 Finance & Treasury Reg
00095570 Customer Service Representativ 3/24/2025 F 07 5 58608 1 1010001 200076 20013 7000 - OFT AT15000000 Finance & Treasury Reg
00096949 Lien Specialist 5/7/2012 F 11 5 84517 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00096950 Revenue Officer 6/29/2015 F 11 3 79705 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00096951 Data Analyst 8/19/2019 F 13 8 130717 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00096952 Data Analyst 5/9/2022 F 13 3 113607 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00096954 Management and Program Analyst 5/8/2023 F 12 7 109924 1 1010001 200055 20034 5000 - OTR AT18060000 Tax & Revenue - RPA Reg
00096955 Tax Policy Specialist V 13 0 106763 1 1010001 200055 20034 5000 - OTR AT18060000 Tax & Revenue - RPA
00096956 Director of Collection and Enf 9/14/2020 F 16 9 214712 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00096958 Management & Program Analyst - 8/19/2019 F 12 7 109924 1 1010001 200055 20034 5000 - OTR AT18060000 Tax & Revenue - RPA Reg
00096959 Tax Examining Technician 11/16/2015 F 09 6 72088 1 1010001 200055 20034 5000 - OTR AT18061000 Tax & Revenue - RPA Reg
00096960 Unclaimed Property Coordinator 5/1/2006 F 11 9 94148 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury Reg
00096961 Unclaimed Property Supervisor 2/6/2017 F 13 5 120452 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury Reg
00097848 Customer Service Tax Specialis V 09 0 62158 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA
00098089 (Term) Senior Operating Budget 3/10/2025 F 13 8 130720 DIFS 3030304 200002 20050 3000 - OBP AT11000000 Budget and Planning Term
00098094 Financial Systems Specialist 1/4/1997 F 15 10 190823 1 1010001 100030 20020 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00098095 Director Financial Control & R 5/7/2001 F 16 9 214712 1 1010001 100030 20020 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00098096 Director Capital Budgets/Capi 1/21/2009 F 16 10 214712 DIFS 3030304 200002 20050 3000 - OBP AT11000000 Budget and Planning Reg
00098100 Budget Director (Cluster) 9/2/1997 F 16 10 214712 DIFS 3030304 200002 20050 3000 - OBP AT11000000 Budget and Planning Reg
00098106 Financial Systems & Accounting 4/18/2011 F 15 7 176605 1 1010001 100030 20020 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00098117 Revenue Accounting Manager 9/24/2012 F 15 10 190823 1 1010001 100030 20020 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00098119 Controller 3/31/1997 F 16 10 214712 1 1010001 100030 20020 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00098120 Accounting Manager 12/19/2011 F 14 10 162565 1 1010001 100030 20020 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00098121 Agency Fiscal Officer 1/5/1998 F 16 10 214712 1 1010001 100030 20020 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00098122 Grants Program Manager 1/3/2012 F 13 8 130720 1 1010001 100030 20020 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00098124 Accounts Payable Supervisor 10/13/1998 F 14 10 162565 1 1010001 100030 20020 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00098128 Budget Officer 3/2/1996 F 15 10 190823 DIFS 3030304 200002 20050 3000 - OBP AT11000000 Budget and Planning Reg
00098129 Budget System Operations Capit 12/19/2022 F 15 6 171867 DIFS 3030304 200002 20050 3000 - OBP AT11000000 Budget and Planning Reg
00099868 Fiscal Analyst 11/12/2019 F 15 6 171867 1 1010001 200036 20030 4000 - ORA AT17000000 Revenue Analysis Reg
00099876 Talent Acquisition Advisor 10/15/2019 F 13 4 117029 1 1060020 100060 20042 1000 - MGMT AT11100000 Office of Human Resources Reg
00099961 Budget Analyst 3/14/2022 F 12 8 112802 1 1060048 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA Reg
00099962 Accountant V 12 0 92656 1 1060048 200028 20033 5000 - OTR AT18030000 Tax & Revenue - RAA
00099963 Unclaimed Property Specialist 1/12/2015 F 11 5 84518 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury Reg
00099964 Unclaimed Property Specialist 5/18/2015 F 11 5 84518 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury Reg
00099965 Information Technology Special 4/25/2022 F 14 7 150436 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00099966 IT Project Coordinator V 11 0 74893 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT
00099967 Information Technology Asset M V 12 0 92656 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT
00099968 Information Technology Special 11/23/2020 F 14 7 150436 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00099969 Information Technology Special 10/26/2020 F 14 6 146393 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
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00099970 Information Technology Special 4/10/2023 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00099971 Information Technology Special 9/12/2022 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00099972 Financial Analyst 6/22/2020 F 13 6 123874 1 1010001 100151 20040 1000 - MGMT AT10000000 Executive Office Reg
00099981 Unclaimed Property Specialist 1/29/2001 F 11 6 86925 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury Reg
00100163 HR Business Partner 2/26/2024 F 13 9 134142 1 1060020 100060 20042 1000 - MGMT AT11100000 Office of Human Resources Reg
00100299 Director Infrastructure Servi V 16 0 176948 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT
00100300 Information Technology Manager 7/6/2021 F 15 10 190823 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00100302 Business Analyst 1/3/2022 F 13 10 137565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00100303 Information Technology Special 4/24/2023 F 14 10 162565 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00100304 Information Technology Manager 3/30/2008 F 15 6 171867 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00100305 Information Technology Manager 1/17/2023 F 15 10 190823 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00104194 Risk and Compliance Specialist 7/19/2021 F 14 4 138307 1 1010001 100151 20040 1000 - MGMT AT10000000 Executive Office Reg
00105187 Financial Systems Support Spec 9/22/2025 F 12 5 104168 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00105293 Information Technology Asset M 3/13/2023 F 12 3 98412 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00105294 Information Technology Manager 10/23/2023 F 15 10 190823 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00105295 Information Technology Special V 13 0 106763 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT
00105296 Technical Writer 9/11/2023 F 12 8 112802 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00105297 Azure Cloud Engineer V 14 0 126178 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT
00105298 Budget Technician 10/12/2021 F 08 4 61909 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning Reg
00105348 PROGRAM ANALYST V 12 0 92664 1 1010001 200094 20017 7000 - OFT AT15000000 Finance & Treasury
00105349 PROGRAM ANALYST V 12 0 92664 1 1010001 200094 20017 7000 - OFT AT15000000 Finance & Treasury
00105352 Budget Technician 1/18/2022 F 08 3 60109 1 1010001 200030 20004 3000 - OBP AT11000000 Budget and Planning Reg
00105353 Budget Technician V 08 0 56507 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning
00105354 Budget Technician 2/14/2022 F 08 4 61909 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning Reg
00105399 Program Director V 15 0 169497.5 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury
00106042 Operating Budget Manager V 15 0 169497.5 1 1010001 200032 20003 3000 - OBP AT11000000 Budget and Planning
00106704 Talent Acquisition Advisor 9/26/2022 F 13 10 137565 1 1060020 100060 20042 1000 - MGMT AT11100000 Office of Human Resources Term
00107039 Human Resources Specialist HR 8/21/2023 F 09 9 78046 1 1060020 100060 20042 1000 - MGMT AT11100000 Office of Human Resources Reg
00108899 Human Resources Assistant 12/16/2024 F 07 4 56820 1 1060020 100060 20042 1000 - MGMT AT11100000 Office of Human Resources Reg
00109027 Human Resources Specialist 9/26/2022 F 13 2 110185 1 1060020 100060 20042 1000 - MGMT AT11100000 Office of Human Resources Reg
00109374 Lead Accounts Payable Technici 10/24/2022 F 09 10 80032 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00109634 Customer Service Tax Specialis 8/29/2022 F 07 3 55032 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00109635 Customer Service Tax Specialis 8/28/2023 F 09 3 66130 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00109636 Customer Service Tax Specialis V 07 0 51456 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA
00109637 Customer Service Tax Specialis 5/22/2023 F 09 2 64144 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA Reg
00109638 Customer Service Tax Specialis V 07 0 51456 1 1010001 100029 20039 5000 - OTR AT18202000 Tax & Revenue - CSA
00109639 Communications Specialist V 09 0 62159 1 1010001 100151 20031 5000 - OTR AT18010000 Tax & Revenue - DCFO
00109640 Customer Service Tax Specialis 9/25/2023 F 09 2 64144 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00109641 Customer Service Tax Specialis 4/24/2023 F 09 8 76060 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00109642 Customer Service Tax Specialis 10/12/2021 F 09 1 62158 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00109643 Customer Service Tax Specialis 7/3/2023 F 09 10 80032 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00109644 Customer Service Tax Specialis 3/27/2023 F 09 3 66130 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00109645 Customer Service Tax Specialis 3/27/2023 F 09 2 64144 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00109646 Customer Service Tax Specialis 12/5/2022 F 09 6 72088 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00109670 Supervisory Customer Service T 8/14/2023 F 13 1 106763 1 1010001 100029 20039 5000 - OTR AT18201000 Tax & Revenue - CSA Reg
00109671 Accounts Payable Technician 11/21/2022 F 07 7 62184 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00109672 Accounts Payable Technician 11/21/2022 F 07 6 60396 1 1010001 200016 20022 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00109673 Senior Revenue Officer 4/17/2005 F 12 8 112802 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00109674 Revenue Officer 9/22/2025 F 11 5 84517 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00109675 Senior Revenue Officer 3/6/2017 F 12 3 98412 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00109676 Administrative Specialist V 11 1 74893 1 1060020 200004 20025 2000 - OFOS AT14100000 Fin Operations & Sys - PRS
00109677 Information Technology Manager V 15 0 169497.5 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT
00109678 IT Change Control Specialist 2/26/2024 F 13 10 137561 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00109682 IT Business Analyst V 14 0 109999 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT
00109683 IT Business Analyst V 14 0 109999 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT
00109684 IT Asset Management Specialist 3/30/2020 F 13 2 110185 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00109685 IT Business Analyst V 14 0 109999 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT
00109686 IT Specialist (APPSW) 3/10/2025 F 14 6 146393 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00109687 Oracle Reporting and Analytics 2/12/2024 F 13 10 137565 1 1010001 100030 20020 2000 - OFOS AT14000000 Fin Operations & Sys Reg
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00109688 Data and Compliance Monitoring 8/25/2025 F 13 9 134142 1 1010001 100030 20020 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00109692 Director DIFS Support Center 11/20/2023 F 16 9 214712 1 1010001 100030 20020 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00109694 Change Management Specialist 12/18/2023 F 12 3 98415 1 1010001 100030 20020 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00109695 Change Management Specialist 10/6/2025 F 12 1 92664 1 1010001 100030 20020 2000 - OFOS AT14000000 Fin Operations & Sys Reg
00109897 Financial Data Advisor 1/17/2023 F 14 10 162565 1 1010001 100151 20002 3000 - OBP AT11000000 Budget and Planning Reg
00110219 Director Data Insight 5/1/2006 F 16 7 210908 1 1010001 200043 20030 4000 - ORA AT17000000 Revenue Analysis Reg
00110970 HR Business Partner 7/3/2023 F 13 10 137565 1 1060020 100060 20042 1000 - MGMT AT11100000 Office of Human Resources Term
00112279 Revenue Officer 4/13/2009 F 11 6 86923 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00112281 Revenue Officer 9/13/2021 F 11 1 74893 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO Reg
00112282 Tax Auditor 10/28/2019 F 09 4 68116 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00112283 Auditor (Tax) 11/17/2025 F 12 10 118558 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO Reg
00112284 Auditor (Tax) V 12 0 92656 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO
00112290 IT Manager (Enterprise Program 12/15/2025 F 15 10 190823 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00112291 Information Technology Special 7/14/2025 F 14 9 158522 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00112292 IT Business Analyst V 14 0 109999 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT
00112293 Information Technology Manager 10/20/2025 F 15 1 148172 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT Reg
00112294 IT Business Analyst V 14 0 109999 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT
00112295 IT Business Analyst V 14 0 109999 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT
00112296 FINANCIAL MGR V 14 0 126178 1 1010001 100151 20006 7000 - OFT AT15000000 Finance & Treasury
00115619 Financial Manager V 14 0 126178 1 1060090 200092 20017 7000 - OFT AT15000000 Finance & Treasury
00115620 Financial Investments Manager V 14 0 126178 1 1060116 200094 20017 7000 - OFT AT15000000 Finance & Treasury
00115621 Unclaimed Property Analyst V 12 0 92664 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury
00115675 External Relations Officer 4/21/2025 F 15 10 190823 1 1010001 100151 20040 1000 - MGMT AT10000000 Executive Office Reg
00117534 Staff Assistant 10/6/2025 F 09 9 78046 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury Reg
00117535 Collections Representative 11/3/2025 F 07 8 63972 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury Temp
00117536 Collections Representative 11/3/2025 F 09 10 80032 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury Reg
00117537 Collections Representative 11/3/2025 F 09 7 74074 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury Reg
00117538 Collections Representative V 09 0 62159 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury
00117539 Collections Representative V 09 0 62159 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury
00117540 Collections Representative V 09 0 62159 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury
00117541 Collections Representative V 09 0 62159 1 1060299 200049 20014 7000 - OFT AT15000000 Finance & Treasury
00117542 Information Technology Special V 14 0 126178 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT
00117543 Information Technology Special V 14 0 126178 1 1010001 100070 20048 6000 - OCIO AT16200000 Chief Information Officer - IT
00117544 Financial Analyst V 12 0 92664 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury
00117545 Financial Analyst V 12 0 92664 1 1060086 200060 20016 7000 - OFT AT15000000 Finance & Treasury
00117546 Senior Auditor (Tax) V 13 0 106763 1 1010001 200058 20037 5000 - OTR AT18012000 Tax & Revenue - CO
00117547 Senior Revenue Officer V 12 0 92656 1 1010001 200059 20038 5000 - OTR AT18015000 Tax & Revenue - CO
00117548 Director Budget System Ops 4/8/2013 F 16 10 214712 1 1010001 200167 20074 3000 - OBP AT11000000 Budget and Planning Reg
00117549 Manager Budget System Operati 11/19/2000 F 15 8 181345 1 1010001 200167 20074 3000 - OBP AT11000000 Budget and Planning Reg
00117550 Budget Advisor Budget System 5/16/2016 F 14 5 142350 1 1010001 200167 20074 3000 - OBP AT11000000 Budget and Planning Reg
00117551 Budget Administration Analyst V 14 1 126178 1 1010001 200167 20074 3000 - OBP AT11000000 Budget and Planning
00117552 Budget Administration Analyst V 14 1 126178 1 1010001 200167 20074 3000 - OBP AT11000000 Budget and Planning
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IT UPGRADES: Project 100326 (IT UPGRADES) and Project 100327 (EQ9) 

This project was established to fund the ongoing need for technology upgrade projects for 
the various systems required to support and enhance the agancy’s mission of the financial 
management of the District while insuring the highest levels of integrity and security.  
Recent projects include migrating servers to Reston, establishing disaster recovery in the 
cloud and replacement of end-of-life servers, switches and other hardware. 

A significant project funded by the IT Upgrades Project is our Cloud Contact Center as a 
Service (CCaaS) project. A cloud solution contract was successfully procured through 
cooperative procurement process on July 17th, 2025. Utilizing the Cooperative procurement 
and Migrator accelerator program has helped District find a cost effective and robust 
solution. 

The Office of the Chief Financial Officer (OCFO) successfully launched a modern, cloud-
based contact center solution leveraging Amazon Connect for the Central Collections Unit, 
Unclaimed Property and the OCFO IT Service Desk. This foundational deployment 
delivered a scalable platform designed to meet current needs and support future 
enhancements.  

Key achievements include: 

• Designed, built, and deployed a fully functional Amazon Connect instance tailored
to OCFO requirements.

• AWS Environments Established
Provisioned and configured three distinct environments—Development, Sandbox,
and Production—to support testing, training, and live operations.

• Intelligent Contact Center Capabilities Delivered
Implemented core features including:

o Intelligent call routing

o Interactive Voice Response (IVR)

o User-friendly agent interfaces

o Essential reporting and analytics



• Training and Documentation Completed 
Developed comprehensive training materials and conducted sessions for agents 
and supervisors to ensure smooth adoption. 

Some of the advantages gained are: 

• Zero hardware investment required - agents need only a computer and reliable 
internet connection.  

• Automatic maintenance handled by AWS with continuous updates, patches, and 
security enhancements.  

• Instant scalability allows adding or removing agents with simple administrative 
portal changes.  

 

Actions planned/scheduled for FY2026 

OCFO is on track to retire the on-premises telephony system and deploy new capabilities 
to additional call centers by April 2026. 

These call centers include: 

• OTR Customer Service 

• OTR E-Services 

• OTR Audit and Criminal Investigations (Return Integrity Unit, Fraud Hotline) 

• OTR Collections and Enforcement Administration 

• OTR Recorder of Deeds 

• OFOS District Integrated Financial System 

• OFOS Payroll 

We will continue enhancing call center operations and building on foundational 
capabilities. Potential future enhancements include ability to use: 

• Natural Language Processing  

• Real-Time Agent Assistance 

• Predictive Analytics 

• Omnichannel Intelligence 



We are finalizing the contract to migrate the Image Data Capture System to the cloud and 
expect to begin in Q1 CY 2026. Following its successful migration, we plan to move the 
Managed File Transfer system to the cloud.   

 

ITS/MITS (Project 100325) 

The Core21 upgrade allowed the Modernized Integrated Tax System (MITS) to move from the 
contractor’s (FAST) private cloud to Amazon Web Services (AWS) Cloud at no additional 
hosting cost. The project began in January 2025 and was completed in July 2025. 

As part of this migration, the project team worked with OCTO to set up AWS Direct Connect 
for secure connectivity and a Key Management System (KMS) for data protection. This 
migration significantly improved the robustness and reliability of the MITS application, 
enhancing both Recovery Point Objective (RPO) and Recovery Time Objective (RTO). These 
improvements were successfully validated during a Disaster Recovery exercise on 
November 7, 2025. To ensure continuous improvement, we implemented two service 
packs: 

• S21F (May 16, 2025) – Enhanced security, accessibility, and core product features. 

• S21H (November 14, 2025) – Added more security improvements and new features. 

User Experience Enhancements 

• Faster and safer logins: We integrated MITS with Azure Entra, making logins quicker 
and more secure. We also improved taxpayer login by introducing SMS verification 
and promoting Passkeys for better security. 

• Improved tax form usability: We redesigned and enhanced the accessibility and 
usability of tax form filings on mytax.dc.gov, working closely with business 
administration teams. 

We do have the following additional actions planned/scheduled for FY2026:  

• Migrating to AWS enables us to transition to a PostgreSQL database, which will 
significantly reduce MITS hosting costs—saving millions of dollars over the life of the 
contract. In addition to cost savings, PostgreSQL is expected to deliver improved 
performance and reliability. 

• We also plan to upgrade from .NET 8 to .NET 10 (including a service pack) ahead of 
Microsoft’s end-of-support timeline and migrate to Visual Studio 2026 to ensure 
continued security, compatibility, and access to the latest development tools. 



Beyond infrastructure improvements, we will continue to enhance the usability and 
accessibility of the many web requests we manage. Additionally, we plan to engage a 
vendor to review these forms and provide recommendations to improve both compliance 
and our commitment to accessibility. 

CARSS (Project 100334) 

The District’s asset management system, the Capital Asset Replacement Scheduling 
System (CARSS), contains a detailed inventory of all District-owned assets, including land, 
buildings, roads and streets, vehicles, and equipment. This system provides the basis for 
developing the District’s capital improvements plan (CIP) as part of the annual budget 
process and determines the cost of deferred maintenance for current assets. 

The OCFO utilized CARSS to produce its 2025 Long-Range Capital Financial Plan report in 
October, as is legislatively required, to report on the state of the District’s assets and 
unfunded capital needs. The report identified those capital needs that were unable to be 
funded during the FY 2026-2031 CIP and provided a plan by which those unmet capital 
needs, including deferred maintenance, could be funded as soon as 2037. 

Key highlights of this year’s report include: 

• $16.70 billion of total capital needs identified; approximately $10.71 billion of 
those needs are funded in the FY 2026 - 2031 CIP. 

• $5.98 billion of unfunded capital needs remain during the 6-year CIP period, up 
from $2.99 billion last year, of which approximately $2.44 billion is deferred 
maintenance. 

• The increase in unmet capital needs is attributable to a net decrease in the size 
of the capital budget due to lower revenue forecasts compared to previous 
projections. 

• The analysis shows that unmet capital needs can be funded as early as FY 2037, 
if the District commits 16.2% of its general fund budget to capital projects (12% 
to support debt service on borrowings and an average of 4.2% on pay-as-you-go 
cash funding) and no additional capital projects are added before addressing 
currently identified unmet needs. 

• The District has a comparatively lower cost of borrowing compared to other 
cities and states due to strong bond ratings. The District’s two main credits that 
are used to finance its Capital Improvements Plan are both very highly rated: 



General Obligation bonds (Aa1/AA+/AA+) and In-come Tax Secured Revenue 
bonds (Aa1/AAA/AA+) by Moody’s, S&P and Fitch, respectively. 

• Challenges to executing this plan include economic uncertainty due to a variety 
of factors including persistent inflation, financial market volatility, and changes 
in federal trade, immigration and employment policies that could significantly 
affect the growth of the District’s economy, particularly the continued 
contraction of the federal workforce. 

• The nation’s capital remains in a strong position compared to its peers to 
navigate these challenges and address its infrastructure needs due to prudent 
financial management policies (including strong reserves and highly funded 
pension and OPEB liabilities), a state-of-the-art asset management system, and 
a diverse local economy. 

DIFS (Project 100328) 

Phase 2 of the District Integrated Financial System (“DIFS”) project went live as planned in 
2025. The first module to go live in EPM was the CSFL on 05-SEPT-2025, followed by 
Operating, Revenue, and Capital modules on 14-OCT-2025 at which time agencies began 
formulating the FY2027 Budget.  OBP will focus on working with the Mayor’s budget team in 
January 2026. Following submission of the Mayor’s budget to Council, the Council will then 
work with OBP to complete the final budget book using the Budget Formulation system in 
EPM. We anticipate use of the new Budget Formulation process in FY 2026 for the FY 2027 
Budget will result in changes and enhancements to be implemented in subsequent 
releases during FY 2026.  We have also identified enhancements and new functionality to 
be rolled out in Phase 3 (FY 2027) and Phase 4 (FY 2028) as needed.  

 

 



Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
Complete a separate Form 2 for each enhancement request. Agencies are limited to 
three Type D& E enhancement requests. 

1 

op 

REQUEST TYPE* 
Mark the one 
request type that 
best describes this 
enhancement. No 
type is preferred 
over any other, 
but the questions 
in Section II: 
Rationale differ by 
type. 

FUNDING 
REQUEST* 
Enter amount  
of Local Funds 
requested and 
indicate whether 
funds are one-
time or recurring. 

FUTURE 
COSTS* 
If recurring, 
enter estimated 
costs over next 
four years. 

ENHANCEMENT 
SUMMARY* 
In your response: 

• State the problem this 
enhancement is designed 
to address 

• Describe what the 
enhancement is and/or 
how it will work 

• Describe the impact the 
enhancement will have on 
the problem

Each month Oracle provides updates to the accounting, reporting and budgeting system used by 
the District. These updates must be tested to confirm they do not negatively impact existing 
business processes and procedures and we have only two weeks to test the new version each 
month before it goes live in production. We have contracted with a vendor to automate regression 
testing of the system to help us identify areas needing configuration or process changes. The 
implementation of this automated testing will be completed in Q2 of FY25 and funding will be 
needed in FY26 as the capital initiative transitions to operational support. 

Will legislative support be required to implement this enhancement?* 
If yes, please submit a proposed BSA subtitle using Attachment D. ☐ YES        ☒ NO

ENHANCEMENT TITLE* ENHANCEMENT PRIORITY* 

Automated Testing as a Service 
(AtaaS) 

# OUT OF #

AGENCY* AGENCY CODE* 

Office of the Chief Financial Officer (OCFO) AT0

AGENCY POINT OF CONTACT* POINT OF CONTACT EMAIL* 

James Snight James.snight@dc.gov 

☐ A. Restore previous reduction or one-time funding

☒ B. Increased cost to maintain existing activity

☐ C. Operational improvement with strong business case

☐ D. Expand high-performing existing activity

☐ E. Completely new activity with highly likely or
proven positive outcomes 

FY 2026 PERSONAL  
SERVICES (PS) 

FY 2026 NON-PERSONAL  
SERVICES (NPS) 

FY 2026 TOTAL  
REQUEST AMOUNT 

$0.00 $878,040.00 $878,040.00 

☐  ONE-TIME       ☐  PARTIALLY RECURRING      ☒  RECURRING 

TOTAL FY 2027 TOTAL FY 2028 TOTAL FY 2029 

$899,991.00 $899,991.00 $922,491.00 

Complete 
Sections I-IV. 
Complete 
Section V to 
be considered 
for evidence 
rating.  

SECTION I. OVERVIEW Required for ALL requests 
AGENCIES: Use this form to provide 
details about enhancement 
requests in your agency’s FY 2026 
budget request.  

REQUIRED SECTIONS 
• Sections I-IV for ALL requests.
• Section V for Type D/E requests.

Types A, B, and C can complete
this section to be considered for
an evidence rating. 

• Section VII for Type F requests.
• Section VI optional for all

requests.

You must also submit a completed 
Form 2 Summary spreadsheet, 
including spend plan details for 
each enhancement request. 

IMPORTANT: Agencies are limited to 
three Type D & E enhancement 
requests for FY 2026. If more than 
three Type D & E enhancements are 
submitted, OBPM will only consider 
and analyze the highest ranked. 

RACIAL EQUITY BUDGET TOOL (REBT) 
The Office of Racial Equity (ORE) has 
developed the Racial Equity Budget 
Tool (REBT) to guide agencies in 
assessing how their budgets benefit 
and/or negatively impact communities 
based on race, specifically Black, 

    

Complete 
Sections I-V.  

EDITING RESTRICTIONS: This form uses editing 
restrictions to ensure consistent displays of 
information. If needed, the restrictions can be 
disabled by going to the Review tab at the top 
of the window, clicking on Protect, then 
Restrict Editing, and clicking Stop Protection.  
If prompted for a password, click OK. 

Attachment 10
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Highlight



Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

2 

Has this enhancement request been submitted in past formulation cycles?* 
If yes, in which fiscal years was it submitted? Mark all that apply. 

☒ FY 2025     ☐ FY 2024      ☐FY 2023      ☐FY 2022      ☐FY 2021

☒ YES        ☐ NO

What problem facing the District will this enhancement address and why does this problem exist?* 
Please provide as much detail as possible. Responses that identify and quantify specific problems will receive more favorable 
consideration.

Our accounting, reporting and budgeting system receives monthly updates to provide new features and functionality and to 
address bugs and process issues. Within two weeks we must test each new release before it migrates to production, 
identify and implement any changes needed as a result of the new release to ensure continuity of accounting and 
budgeting operations, and communicate out to District agencies any impacts of the monthly release. Automating the 
testing of business functions against the new release helps us manage the monthly release cycle by reducing the initial 
testing cycle, pinpointing processes that will fail or have issues when the new release goes live, test any needed 
workarounds, and communicate changes to agency personnel. Since we are subscribing to the system we do not have the 
ability to routinely delay the monthly release. 

How does this enhancement address this problem and its underlying causes?* 
Please provide as much detail as possible. Responses that clearly demonstrate how the proposed enhancement will address the 
underlying causes will receive more favorable consideration. Please describe any data the agency has collected and/or any analysis the 
agency has conducted to understand the problem and its potential solutions.  

This enhancement provides funding in the operating budget for the testing needed to maintain system integrity.  The 
testing service reduces the testing time of a new release and allows us to be better prepared to test and communicate out 
any changes needed to continue business operations once the new release goes live. 

Is this enhancement meant to sustain a project initiated with non-local funding (e.g. 
ARPA, federal grants, SPRs)? 
If yes, please provide a rationale for why these non-local funds are no longer available: 

Click or tap here to enter text. 

☐ YES        ☒ NO

How can this enhancement be scaled down to be accommodated within a constrained budget?*  
Scaling can occur in FY 2026 or the out-years and can be based on fewer residents served, scaled back staffing, adjusted implementation 
timeline, etc. Please add a new row for each scaled down scenario and rank the scaled down options in order of agency preference.  

Use the text box below the table to provide additional detail. If the enhancement cannot be scaled down, please indicate so in the 
textbox. 

Without modifying the existing, approved contract we cannot scale back services. 

RANKING Describe each proposed approach to scale down the enhancement request and explain the 
expected impact with each scenario 

FY 2026 FY 2027 FY 2028 FY 2029 

1 [scenario title]: [description and expected impact] [enter $] [enter $] [enter $] [enter $] 

2 [scenario title]: [description and expected impact] [enter $] [enter $] [enter $] [enter $] 

SECTION II. RATIONALE Required for ALL requests 

Attachment 10



Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

4 

QUESTIONS SPECIFIC TO ENHANCEMENT TYPE* 
Mark the appropriate enhancement type and use the space below the table to answer the questions for that enhancement type. 

IF YOUR ENHANCEMENT TYPE IS… THEN ANSWER THESE QUESTIONS… 

☐ A.  Restore previous reduction or one-
time funding 

Why is the restoration of this reduction critical for the District at this 
time? What negative impact will result if this reduction is not restored? 
Please cite any relevant agency performance measures or other data 
that support your response. 

☒ B.  Increased cost to maintain existing
activity 

Why are costs increasing to maintain existing levels of service? What are 
the main cost drivers and what options have the agency already 
implemented or considered implementing to lower these costs? 
Changes to the number of people served or the type of services 
provided should be categorized as a Type D request. 

☐ C.  Operational improvement with a strong
business case 

How will this enhancement help the District save money in this or future 
fiscal years? How much will it save? 

☐ D.  Expand high-performing existing
activity 

Why is this program or activity considered to be high performing? How 
do the outputs or outcomes compare to those of similar programs within 
or outside of District government? Please cite any relevant agency 
performance measures or other data that support your response. 

☐ E.  Completely new activity with highly
likely or proven positive outcomes 

What will be the District’s return on investment, as measured by how 
many and/or which District residents are served, or some other measure? 

Responses to Questions* 

The enhancement provides the operating budget funding needed to use this service.  Our contract with our testing service 
provider calls for an increase every other year.

SECTION II. RATIONALE (continued) Required for ALL requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

5 

PERFORMANCE IMPACT 

What data will the agency collect to understand the impact of this enhancement?* 
Data may include measurements of the demand or need for programs over time, monitoring 
the quality and/or efficiency of programs, and/or assessing the impact of the enhancement 
on longer term goals. Please list specific data sources that will be collected and analyzed. 

The OCFO will track the number of defects found/identified by the automated 
testing results vs. number of defects found/reported by users that should have been found by the automated testing scripts. 

What challenges or risks does the agency anticipate related to this enhancement request? What mitigation or management strategies 
will the agency adopt to address those challenges? 

The biggest risk to the District is having to rely on manual testing to try and identify processes impacted by an upgrade. Automated testing 
should create consistent test results when performing regression testing. 

Will any performance measures currently in the agency's performance plan be impacted by this enhancement? What new measures will be added to 
understand the impact of the enhancement?* 

• If you are proposing a new metric, write “NEW” in the columns for FY 2024 and FY 2025.
• Identify the “measure type: will the metric measure quantity; quality; efficiency; outcome; context; or is a District wide indicator of environmental trends.
• Please provide the previous year’s data and the current year’s target for the metric. Please also provide the anticipated targets for next year in

the case that (a) the enhancement is funded and (b) the enhancement is not funded.

SECTION III. PERFORMANCE RATIONALE & IMPACT Required for ALL requests 

PERFORMANCE TEAM IS HERE TO HELP! 
Need help thinking through this section or identifying data sources or 
performance measures? Reach out to your OBPM Performance Analyst or to 
Chief Performance Officer Lia Katz (lia.katz@dc.gov). 
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Performance Measure 
New for 
FY26? Measure Type 

Which 
direction 

is desired? 
FY 2024
Actual 

FY 2025
Target 

Anticipated FY 2026 Target 

With enhancement 
funding 

Without 
enhancement 

funding 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
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Which of the four goals in the District’s Racial Equity Action Plan (REAP) or your agency specific REAP does this 
enhancement request advance?* Check all that apply. 

☐ 1. Improving DC Government staff understanding and commitment to achieving racial equity (e.g., training, capacity
building, or use of racial equity tools)

☐ 2. Reducing or eliminating a known racial and ethnic inequity (domains include housing, health, economic opportunity,
safety, education, neighborhood life, and civic engagement)

☐ 3. Enhancing opportunities to meaningfully engage DC residents in decision-making processes and strengthening
partnerships

☐ 4. Improving DC government ability to be an equitable employer and engage in racially equitable hiring, promotion,
and retention practices (e.g., building pipelines with HBCU/HSI, staff development funds, or community of practice on hiring)

What racial inequity or REAP sub-goal(s) does this enhancement request address?* 
For example, health disparity, educational gap, disproportionality in housing, bolstering existing community resources, etc. Please be as 
specific as possible. For REAP goals, please list the specific action (e.g. 1B, see District’s REAP for supporting actions). 

Click or tap here to enter text. 

What is the rationale for addressing the inequity in this way and/or with this program?* 
For example, is the enhancement in response to a legislative requirement or mandate, community engagement efforts, demographic 
data, or something else? 

Click or tap here to enter text. 

In what ways have you meaningfully involved internal and external stakeholders in the development of your agency’s 
budget request, including staff and communities of color?* See ORE’s Meaningful Community Engagement Guide. 

Click or tap here to enter text. 

If this budget enhancement could potentially cause unintended benefits or burdens, please detail what racial or ethnic 
groups might be positively or negatively impacted.* For example, the location for a new airport could disrupt traffic patterns and 
create noise and air pollution that impact residents in the immediate vicinity, which could worsen racial health inequities. 

Click or tap here to enter text. 

Is one of the goals of this enhancement to reduce or eliminate a racial equity gap?* ☐ YES        ☒ NO

SECTION IV. BUDGETING FOR RACIAL EQUITY Required for ALL requests 
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This section is required for all Type D and E enhancement requests that would expand existing activities or launch 
completely new activities. This section may be completed for Type A, B and C enhancement requests to be considered for 
an evidence rating. 

If the activities described in this enhancement are successfully 
implemented, what outcome(s) will improve?* OBPM expects that it
will be possible for agencies to identify for almost all enhancement requests a new 
performance measure (Section III of this form) that aligns with the outcome 
measures identified in the evidence provided. If this is not feasible, please explain 
below.  

Click or tap here to enter text. 

What evidence supports the likelihood that this enhancement will 
achieve the desired outcome?* 
Please describe the quantitative studies or other measures that show the outcomes 
of similar efforts previously undertaken in the District or in other cities (see sidebar 
for what OBPM will look for to review enhancements as evidence-based or 
supported by preliminary evidence). Provide links to cite your sources, which may 
include formal evaluation studies, evidence standards, or evidence clearinghouses.  

Click or tap here to enter text. 

Which parts of your enhancement are identical to the model(s) 
the evidence comes from?* 
As applicable, your answer should describe sameness in the target population, 
intervention, and availability of inputs/resources needed, etc. 

Click or tap here to enter text. 

Which parts of your enhancement are different from the model(s) 
evaluated in the studies linked?* 
Explain why deviations are necessary for success in DC. 

Click or tap here to enter text. 

Are you building or planning to build 
evidence to support this enhancement 
using a formal program evaluation?*  
If yes, please describe or link below to the planned 
evaluation design, research question(s), and timeline 
for results. 

☐ YES     ☐ NO

Click or tap here to enter text. 

SECTION V. EVIDENCE-BASED BUDGETING Required for Type D & E requests. Optional for Types A, B & C. 
 

THE LAB@DC TEAM IS HERE TO HELP! 
Have questions about the evidence? Email 
the.lab@dc.gov (and CC your OBPM Budget 
Analyst). The Lab can pre-review evidence, 
brainstorm future evaluation ideas, offer 
suggestions on where to look for evidence, and 
help you think through the evidence you’ve found. 

HELPFUL TIPS TO GET STARTED: 
In general, evidence ratings follow the principles 
listed below; the quality of the evidence provided 
and how well it matches the enhancement may also 
affect the final evidence rating: 
• Experimental studies (also called randomized 

evaluations or randomized control trials) that
show that a program or intervention caused an 
outcome may receive a STRONG/4-star
evidence rating

• Quasi-experimental studies that suggest that a
program or intervention caused an outcome by
comparing outcomes between the group 
receiving the enhancement and a very similar
group that doesn’t receive the enhancement
may receive a MODERATE/3-star evidence 
rating

• Correlational studies with appropriate statistical
controls may receive a PROMISING/2-star
evidence rating

• Before-and-after comparison studies (also
called pre-post comparison studies) may receive
a SOME/1-star evidence rating

Consider the positive impact(s) this enhancement 
should have on District residents or government 
operations. These are the outcome(s) of the 
enhancement. Try searching Google Scholar or a 
similar database for relevant existing research. 
Government evidence clearinghouses (like What 
Works Clearinghouse for education and 
CrimeSolutions for public safety) are also good 
places to search according to specialized topics. 
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This section is optional. However, it is recommended for Type D and E enhancement requests that would expand existing 
activities or launch completely new activities.  
This project plan can be used to show how the agency will deliver the intended results before the end of the fiscal year. Complete as best 
you can, knowing the plan might evolve. 

PROJECT OWNER 
Who is the single person who will be most 
responsible for this initiative? If the project 
owner must be hired, specify who will own the 
project until that time. 

NAME Click or tap here to enter text. 
TITLE Click or tap here to enter text. 
EMAIL Click or tap here to enter text. 
PHONE Click or tap here to enter text. 

BUSINESS PARTNER COORDINATION 
What other agencies or stakeholders would be critical to this project’s success, and what communication have you had with them? 

Click or tap here to enter text. 

PROJECT TIMELINE 
Describe below anticipated implementation milestones by quarter to show how the agency will deliver the intended results. Please 
identify specific months or dates, if known. 

PREPARATION FOR PROJECT LAUNCH (before start of fiscal year) 

FY 2025 Q4 [enter] 

FISCAL YEAR STARTS, FUNDS DISBURSED 

FY 2026 Q1 [enter] 

FY 2026 Q2 [enter] 

FY 2026 Q3 [enter] 

FY 2026 Q4 [enter] 

SECTION VI. PROJECT PLAN Optional for All Requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
Complete a separate Form 2 for each enhancement request. Agencies are limited to 
three Type D& E enhancement requests. 

1 

REQUEST TYPE* 
Mark the one 
request type that 
best describes this 
enhancement. No 
type is preferred 
over any other, 
but the questions 
in Section II: 
Rationale differ by 
type. 

FUNDING 
REQUEST* 
Enter amount  
of Local Funds 
requested and 
indicate whether 
funds are one-
time or recurring. 

FUTURE 
COSTS* 
If recurring, 
enter estimated 
costs over next 
four years. 

ENHANCEMENT 
SUMMARY* 
In your response: 

• State the problem this 
enhancement is designed 
to address 

• Describe what the 
enhancement is and/or 
how it will work 

• Describe the impact the 
enhancement will have on 
the problem

The District embarked on the DIFS project in FY2019 with the goal of replacing both SOAR – the 
District’s general ledger and BFA – the District’s budget formulation tool, as the underlying 
technologies within each application was outdated and costly to support. The District went live 
with Phase 1 of DIFS – SOAR replacement at the start of FY2023. At the start of FY2025 budget 
formulation cycle (FY2024), the District went live with IBA which was an Interim Budget solution 
for the BFA replacement. During FY2024 a team of OCFO and OCIO resources was formed to begin 
work on completing the migration to a new budget formulation tool – EPM (Enterprise 
Performance Management), an Oracle cloud-based product. This enhancement request is for 5 
FTEs within the Office of Budget & Planning who will provide ongoing support, including managing 
all Level 1 tickets related to DIFS EPM, training, maintenance & operations of the EPM Budget 
application when it goes live for the District at the start of FY2026 in time for the Mayor’s FY27 
budget formulation cycle.  

ENHANCEMENT TITLE* ENHANCEMENT PRIORITY* 

Ongoing Operations for Oracle EPM 
– District’s Budget Formulation Tool
Replacing BFA/IBA

1OUT OF 1

AGENCY*  AGENCY CODE* 

Office of the Chief Financial Officer AT0

AGENCY POINT OF CONTACT* POINT OF CONTACT EMAIL* 

Eric Cannady eric.cannady@dc.gov 

☐ A. Restore previous reduction or one-time funding

☒ B. Increased cost to maintain existing activity

☐ C. Operational improvement with strong business case

☐ D. Expand high-performing existing activity

☐ E. Completely new activity with highly likely or
proven positive outcomes 

FY 2026 PERSONAL  
SERVICES (PS) 

FY 2026 NON-PERSONAL  
SERVICES (NPS) 

FY 2026 TOTAL  
REQUEST AMOUNT 

$943,714 0  $943,714 

☐  ONE-TIME       ☐  PARTIALLY RECURRING      ☒  RECURRING 

TOTAL FY 2027 TOTAL FY 2028 TOTAL FY 2029 

$960,229 $977,033 $994,131 

Complete 
Sections I-IV. 
Complete 
Section V to 
be considered 
for evidence 
rating.  

SECTION I. OVERVIEW Required for ALL requests 
AGENCIES: Use this form to provide 
details about enhancement 
requests in your agency’s FY 2026 
budget request.  

REQUIRED SECTIONS 
• Sections I-IV for ALL requests.
• Section V for Type D/E requests.

Types A, B, and C can complete
this section to be considered for
an evidence rating. 

• Section VII for Type F requests.
• Section VI optional for all

requests.

You must also submit a completed 
Form 2 Summary spreadsheet, 
including spend plan details for 
each enhancement request. 

IMPORTANT: Agencies are limited to 
three Type D & E enhancement 
requests for FY 2026. If more than 
three Type D & E enhancements are 
submitted, OBPM will only consider 
and analyze the highest ranked. 

RACIAL EQUITY BUDGET TOOL (REBT) 
The Office of Racial Equity (ORE) has 
developed the Racial Equity Budget 
Tool (REBT) to guide agencies in 
assessing how their budgets benefit 
and/or negatively impact communities 
based on race, specifically Black, 

    

Complete 
Sections I-V.  

EDITING RESTRICTIONS: This form uses editing 
restrictions to ensure consistent displays of 
information. If needed, the restrictions can be 
disabled by going to the Review tab at the top 
of the window, clicking on Protect, then 
Restrict Editing, and clicking Stop Protection.  
If prompted for a password, click OK. 

Attachment 10

Traci Fuller
Highlight



Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

2 

Will legislative support be required to implement this enhancement?* 
If yes, please submit a proposed BSA subtitle using Attachment D. ☐ YES        ☒ NO

Has this enhancement request been submitted in past formulation cycles?* 
If yes, in which fiscal years was it submitted? Mark all that apply. 

☐ FY 2025     ☐ FY 2024      ☐FY 2023      ☐FY 2022      ☐FY 2021

☐ YES        ☒ NO

What problem facing the District will this enhancement address and why does this problem exist?* 
Please provide as much detail as possible. Responses that identify and quantify specific problems will receive more favorable 
consideration.

As a continuation of DIFS, the District will go live with EPM as the budget formulation and execution tool for the District 
replacing IBA on 10/1/2025 (start of FY2027 Budget Formulation). Once EPM goes live, the District will be required to 
ensure adequate staffing is maintained to meet the needs of quarterly EPM cloud upgrades that can and may impact the 
design and functionality deployed on 10/1 as well as business processes established upon go live that may be impacted by 
the quarterly updates. In addition to ensuring the EPM Budget formulation and execution are maintained and operational 
at the start of each fiscal year, the team supporting EPM for Budget formulation and execution will also be required to work 
cross agency/ and cross functionally within the OCFO to ensure all future approved budgets are loaded to DIFS timely for 
the start of the Budget execution period which occurs annually starting with the procurement requisitioning process in mid-
August. 

How does this enhancement address this problem and its underlying causes?* 
Please provide as much detail as possible. Responses that clearly demonstrate how the proposed enhancement will address the 
underlying causes will receive more favorable consideration. Please describe any data the agency has collected and/or any analysis the 
agency has conducted to understand the problem and its potential solutions.  

This enhancement provides dedicated resources within the OCFO’s Office of Budget and Planning to provide ongoing 
functional support of the EPM Budget formulation and execution tool. The Oracle EPM application will have monthly 
updates pushed from Oracle so the District needs to ensure any changes pushed will function adequately and as expected. 

Is this enhancement meant to sustain a project initiated with non-local funding (e.g. 
ARPA, federal grants, SPRs)? 
If yes, please provide a rationale for why these non-local funds are no longer available: 
The DIFS & IBA projects were funded by Capital funds. Once the District goes live with 
EPM on 10/1/2025 the staffing required to support EPM for Budget formulation and 
execution becomes an ongoing operating expense.  

☒ YES        ☐ NO

How can this enhancement be scaled down to be accommodated within a constrained budget?*  
Scaling can occur in FY 2026 or the out-years and can be based on fewer residents served, scaled back staffing, adjusted implementation 
timeline, etc. Please add a new row for each scaled down scenario and rank the scaled down options in order of agency preference.  

Use the text box below the table to provide additional detail. If the enhancement cannot be scaled down, please indicate so in the 
textbox. 

RANKING Describe each proposed approach to scale down the enhancement request and explain the 
expected impact with each scenario 

FY 2026 FY 2027 FY 2028 FY 2029 

1 [scenario title]: enhancement cannot be scaled [enter $] [enter $] [enter $] [enter $] 

SECTION II. RATIONALE Required for ALL requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
 

  3 

The level of funding being requested is already at the minimum required level. 

  

2 [scenario title]: [description and expected impact] [enter $] [enter $] [enter $] [enter $] 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

4 

QUESTIONS SPECIFIC TO ENHANCEMENT TYPE* 
Mark the appropriate enhancement type and use the space below the table to answer the questions for that enhancement type. 

IF YOUR ENHANCEMENT TYPE IS… THEN ANSWER THESE QUESTIONS… 

☐ A.  Restore previous reduction or one-
time funding 

Why is the restoration of this reduction critical for the District at this 
time? What negative impact will result if this reduction is not restored? 
Please cite any relevant agency performance measures or other data 
that support your response. 

☒ B.  Increased cost to maintain existing
activity 

Why are costs increasing to maintain existing levels of service? What are 
the main cost drivers and what options have the agency already 
implemented or considered implementing to lower these costs? 
Changes to the number of people served or the type of services 
provided should be categorized as a Type D request. 

☐ C.  Operational improvement with a strong
business case 

How will this enhancement help the District save money in this or future 
fiscal years? How much will it save? 

☐ D.  Expand high-performing existing
activity 

Why is this program or activity considered to be high performing? How 
do the outputs or outcomes compare to those of similar programs within 
or outside of District government? Please cite any relevant agency 
performance measures or other data that support your response. 

☐ E.  Completely new activity with highly
likely or proven positive outcomes 

What will be the District’s return on investment, as measured by how 
many and/or which District residents are served, or some other measure? 

Responses to Questions* 

The District embarked on the DIFS capital funded project in FY2019 with the goal of replacing both SOAR – the District’s 
general ledger and BFA – the District’s budget formulation tool, as the underlying technologies within each application was 
outdated and costly to support. The District went live with Phase 1 of DIFS – SOAR replacement at the start of FY2023. At 
the start of FY2025 budget formulation cycle (FY2024), the District went live with IBA which was an Interim Budget solution 
for the BFA replacement. During FY2024 a team of OCFO and OCIO resources was formed to begin work on completing the 
migration to a new budget formulation tool – EPM (Enterprise Performance Management), an Oracle cloud-based product. 
This operating impact of capital enhancement request is for 4 FTEs within the Office of Budget & Planning who will provide 
ongoing support, training, maintenance & operations of the EPM Budget application when it goes live for the District at the 
start of FY2026 in time for the Mayor’s FY27 budget formulation cycle.

SECTION II. RATIONALE (continued) Required for ALL requests 
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FY 2026 Agency Budget Request 
 

  5 
 

PERFORMANCE IMPACT 

What data will the agency collect to understand the impact of this enhancement?* 
Data may include measurements of the demand or need for programs over time, monitoring 
the quality and/or efficiency of programs, and/or assessing the impact of the enhancement 
on longer term goals. Please list specific data sources that will be collected and analyzed. 

OCFO has in place a process whereby users of EPM will enter Zendesk tickets. This 
will allow OCFO to track data in regards to user issues/concerns. In addition to this, EPM has a powerful feature called predictive planning that allows for better budget 
forecasting in the future. It does require a minimum of 3 years of historical data before it can be fully utilized. 

What challenges or risks does the agency anticipate related to this enhancement request? What mitigation or management strategies 
will the agency adopt to address those challenges? 

The Office of Budget & Planning does not foresee any risks or challenges if the enhancement request is approved, however if not 
approved there will be no dedicated resources to support the $15 Million investment made by the District in replacing BFA with EPM.  

Will any performance measures currently in the agency's performance plan be impacted by this enhancement? What new measures will be added to 
understand the impact of the enhancement?* 
 

• If you are proposing a new metric, write “NEW” in the columns for FY 2024 and FY 2025.  
• Identify the “measure type: will the metric measure quantity; quality; efficiency; outcome; context; or is a District wide indicator of environmental trends.  
• Please provide the previous year’s data and the current year’s target for the metric. Please also provide the anticipated targets for next year in 

the case that (a) the enhancement is funded and (b) the enhancement is not funded. 
 
 
 
 
 
 
 
 
 
 
 
 
 

SECTION III. PERFORMANCE RATIONALE & IMPACT Required for ALL requests 

PERFORMANCE TEAM IS HERE TO HELP! 
Need help thinking through this section or identifying data sources or 
performance measures? Reach out to your OBPM Performance Analyst or to 
Chief Performance Officer Lia Katz (lia.katz@dc.gov). 
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Performance Measure 
New for 
FY26? Measure Type 

Which 
direction 

is desired? 
FY 2024
Actual 

FY 2025
Target 

Anticipated FY 2026 Target 

With enhancement 
funding 

Without 
enhancement 

funding 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 
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FY 2026 Agency Budget Request 
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Which of the four goals in the District’s Racial Equity Action Plan (REAP) or your agency specific REAP does this 
enhancement request advance?* Check all that apply. 

☐ 1. Improving DC Government staff understanding and commitment to achieving racial equity (e.g., training, capacity
building, or use of racial equity tools)

☐ 2. Reducing or eliminating a known racial and ethnic inequity (domains include housing, health, economic opportunity,
safety, education, neighborhood life, and civic engagement)

☐ 3. Enhancing opportunities to meaningfully engage DC residents in decision-making processes and strengthening
partnerships

☐ 4. Improving DC government ability to be an equitable employer and engage in racially equitable hiring, promotion,
and retention practices (e.g., building pipelines with HBCU/HSI, staff development funds, or community of practice on hiring)

What racial inequity or REAP sub-goal(s) does this enhancement request address?* 
For example, health disparity, educational gap, disproportionality in housing, bolstering existing community resources, etc. Please be as 
specific as possible. For REAP goals, please list the specific action (e.g. 1B, see District’s REAP for supporting actions). 

N/A 

What is the rationale for addressing the inequity in this way and/or with this program?* 
For example, is the enhancement in response to a legislative requirement or mandate, community engagement efforts, demographic 
data, or something else? 

N/A 

In what ways have you meaningfully involved internal and external stakeholders in the development of your agency’s 
budget request, including staff and communities of color?* See ORE’s Meaningful Community Engagement Guide. 

Click or tap here to enter text. 

If this budget enhancement could potentially cause unintended benefits or burdens, please detail what racial or ethnic 
groups might be positively or negatively impacted.* For example, the location for a new airport could disrupt traffic patterns and 
create noise and air pollution that impact residents in the immediate vicinity, which could worsen racial health inequities. 

N/A 

Is one of the goals of this enhancement to reduce or eliminate a racial equity gap?* ☐ YES        ☒ NO

SECTION IV. BUDGETING FOR RACIAL EQUITY Required for ALL requests 
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This section is required for all Type D and E enhancement requests that would expand existing activities or launch 
completely new activities. This section may be completed for Type A, B and C enhancement requests to be considered for 
an evidence rating. 

If the activities described in this enhancement are successfully 
implemented, what outcome(s) will improve?* OBPM expects that it 
will be possible for agencies to identify for almost all enhancement requests a new 
performance measure (Section III of this form) that aligns with the outcome 
measures identified in the evidence provided. If this is not feasible, please explain 
below.  

Click or tap here to enter text. 

 

What evidence supports the likelihood that this enhancement will 
achieve the desired outcome?* 
Please describe the quantitative studies or other measures that show the outcomes 
of similar efforts previously undertaken in the District or in other cities (see sidebar 
for what OBPM will look for to review enhancements as evidence-based or 
supported by preliminary evidence). Provide links to cite your sources, which may 
include formal evaluation studies, evidence standards, or evidence clearinghouses.  

Click or tap here to enter text. 

Which parts of your enhancement are identical to the model(s) 
the evidence comes from?* 
As applicable, your answer should describe sameness in the target population, 
intervention, and availability of inputs/resources needed, etc. 

Click or tap here to enter text. 

Which parts of your enhancement are different from the model(s) 
evaluated in the studies linked?* 
Explain why deviations are necessary for success in DC. 

Click or tap here to enter text. 

 

 

Are you building or planning to build 
evidence to support this enhancement 
using a formal program evaluation?*  
If yes, please describe or link below to the planned 
evaluation design, research question(s), and timeline 
for results. 

☐ YES     ☒ NO 

Click or tap here to enter text. 

  

SECTION V. EVIDENCE-BASED BUDGETING Required for Type D & E requests. Optional for Types A, B & C. 
 

THE LAB@DC TEAM IS HERE TO HELP! 
Have questions about the evidence? Email 
the.lab@dc.gov (and CC your OBPM Budget 
Analyst). The Lab can pre-review evidence, 
brainstorm future evaluation ideas, offer 
suggestions on where to look for evidence, and 
help you think through the evidence you’ve found. 

HELPFUL TIPS TO GET STARTED: 
In general, evidence ratings follow the principles 
listed below; the quality of the evidence provided 
and how well it matches the enhancement may also 
affect the final evidence rating: 
• Experimental studies (also called randomized 

evaluations or randomized control trials) that 
show that a program or intervention caused an 
outcome may receive a STRONG/4-star 
evidence rating 

• Quasi-experimental studies that suggest that a 
program or intervention caused an outcome by 
comparing outcomes between the group 
receiving the enhancement and a very similar 
group that doesn’t receive the enhancement 
may receive a MODERATE/3-star evidence 
rating 

• Correlational studies with appropriate statistical 
controls may receive a PROMISING/2-star 
evidence rating 

• Before-and-after comparison studies (also 
called pre-post comparison studies) may receive 
a SOME/1-star evidence rating 

Consider the positive impact(s) this enhancement 
should have on District residents or government 
operations. These are the outcome(s) of the 
enhancement. Try searching Google Scholar or a 
similar database for relevant existing research. 
Government evidence clearinghouses (like What 
Works Clearinghouse for education and 
CrimeSolutions for public safety) are also good 
places to search according to specialized topics. 
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This section is optional. However, it is recommended for Type D and E enhancement requests that would expand existing 
activities or launch completely new activities.  
This project plan can be used to show how the agency will deliver the intended results before the end of the fiscal year. Complete as best 
you can, knowing the plan might evolve. 

PROJECT OWNER 
Who is the single person who will be most 
responsible for this initiative? If the project 
owner must be hired, specify who will own the 
project until that time. 

NAME Click or tap here to enter text. 
TITLE Click or tap here to enter text. 
EMAIL Click or tap here to enter text. 
PHONE Click or tap here to enter text. 

BUSINESS PARTNER COORDINATION 
What other agencies or stakeholders would be critical to this project’s success, and what communication have you had with them? 

Click or tap here to enter text. 

PROJECT TIMELINE 
Describe below anticipated implementation milestones by quarter to show how the agency will deliver the intended results. Please 
identify specific months or dates, if known. 

PREPARATION FOR PROJECT LAUNCH (before start of fiscal year) 

FY 2025 Q4 [enter] 

FISCAL YEAR STARTS, FUNDS DISBURSED 

FY 2026 Q1 [enter] 

FY 2026 Q2 [enter] 

FY 2026 Q3 [enter] 

FY 2026 Q4 [enter] 

SECTION VI. PROJECT PLAN Optional for All Requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
Complete a separate Form 2 for each enhancement request. Agencies are limited to 
three Type D& E enhancement requests. 
 

1 

op 

REQUEST TYPE* 
Mark the one 
request type that 
best describes this 
enhancement. No 
type is preferred 
over any other, 
but the questions 
in Section II: 
Rationale differ by 
type. 

FUNDING 
REQUEST* 
Enter amount  
of Local Funds 
requested and 
indicate whether 
funds are one-
time or recurring. 

FUTURE 
COSTS* 
If recurring, 
enter estimated 
costs over next 
four years. 

 
ENHANCEMENT 
SUMMARY* 
In your response: 

• State the problem this 
enhancement is designed 
to address 

• Describe what the 
enhancement is and/or 
how it will work 

• Describe the impact the 
enhancement will have on 
the problem 

The District’s Integrated Financial System, a capital project implementation begun in 2018, rolled 
out to production in two phases. The first phase – Accounting and Budget Execution – went live at 
the start of FY23 and the cost of these two components received operating funds to cover the 
licenses at that time. The second phase – Budget Formulation – is scheduled to go live at the start 
of FY26 and an increase in operating funds is needed to fully cover the annual license fees. This 
increase will allow the OCFO to fully cover the annual licensing costs. 

Will legislative support be required to implement this enhancement?* 
If yes, please submit a proposed BSA subtitle using Attachment D. ☐ YES        ☒ NO 

Has this enhancement request been submitted in past formulation cycles?* 
If yes, in which fiscal years was it submitted? Mark all that apply. 

          ☐ FY 2025     ☐ FY 2024      ☐FY 2023      ☐FY 2022      ☐FY 2021 

☐ YES        ☒ NO 
  

ENHANCEMENT TITLE* ENHANCEMENT PRIORITY* 

DIFS Licenses # OUT OF # 
AGENCY* AGENCY CODE* 

Office of the Chief Financial Officer (OCFO) AT0 

AGENCY POINT OF CONTACT* POINT OF CONTACT EMAIL* 

James Snight James.snight@dc.gov 

☐  A. Restore previous reduction or one-time funding 

☒  B. Increased cost to maintain existing activity 

☐  C. Operational improvement with strong business case 

☐  D. Expand high-performing existing activity 

☐  E. Completely new activity with highly likely or  
proven positive outcomes 

 
 

FY 2026 PERSONAL  
SERVICES (PS) 

FY 2026 NON-PERSONAL  
SERVICES (NPS) 

FY 2026 TOTAL  
REQUEST AMOUNT 

$0.00 $972,512.00 $972,512.00 
 

☐  ONE-TIME       ☐  PARTIALLY RECURRING      ☒  RECURRING 
 

TOTAL FY 2027 TOTAL FY 2028 TOTAL FY 2029 

$1,001,687.36 $1,031,737.98 $1,062,690.12 

Complete 
Sections I-IV. 
Complete 
Section V to 
be considered 
for evidence 
rating.  

 

SECTION I. OVERVIEW Required for ALL requests 
AGENCIES: Use this form to provide 
details about enhancement 
requests in your agency’s FY 2026 
budget request.  

REQUIRED SECTIONS 
• Sections I-IV for ALL requests. 
• Section V for Type D/E requests. 

Types A, B, and C can complete 
this section to be considered for 
an evidence rating. 

• Section VII for Type F requests. 
• Section VI optional for all 

requests. 

You must also submit a completed 
Form 2 Summary spreadsheet, 
including spend plan details for 
each enhancement request. 
 
IMPORTANT: Agencies are limited to 
three Type D & E enhancement 
requests for FY 2026. If more than 
three Type D & E enhancements are 
submitted, OBPM will only consider 
and analyze the highest ranked. 

RACIAL EQUITY BUDGET TOOL (REBT) 
The Office of Racial Equity (ORE) has 
developed the Racial Equity Budget 
Tool (REBT) to guide agencies in 
assessing how their budgets benefit 
and/or negatively impact communities 
based on race, specifically Black, 

     
    
       

     
    

Complete 
Sections I-V.  

EDITING RESTRICTIONS: This form uses editing 
restrictions to ensure consistent displays of 
information. If needed, the restrictions can be 
disabled by going to the Review tab at the top 
of the window, clicking on Protect, then 
Restrict Editing, and clicking Stop Protection.  
If prompted for a password, click OK. 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

2 

What problem facing the District will this enhancement address and why does this problem exist?* 
Please provide as much detail as possible. Responses that identify and quantify specific problems will receive more favorable 
consideration.

The District has fully funded the implementation costs of the DIFS project as a capital expenditure in the capital budget, but 
once the system goes live it becomes an operational support expenditure. The OCFO received funding in FY23 to cover the 
licensing cost of phase one of the project becoming operational. In order to fully fund the annual licensing costs once phase 
two goes live at start of FY26, additional funding is needed to cover the annual licensing/subscription costs. 

How does this enhancement address this problem and its underlying causes?* 
Please provide as much detail as possible. Responses that clearly demonstrate how the proposed enhancement will address the 
underlying causes will receive more favorable consideration. Please describe any data the agency has collected and/or any analysis the 
agency has conducted to understand the problem and its potential solutions.  

The requested funding covers the FY27 Budget Formulation process that will be used starting with the budget cycle in FY26, 
allowing agencies to submit their annual budget requests for review by the Mayor’s budget team and then proceeding 
through the various Mayor/Council/Congress review and approval processes.  

Is this enhancement meant to sustain a project initiated with non-local funding (e.g. 
ARPA, federal grants, SPRs)? 
If yes, please provide a rationale for why these non-local funds are no longer available: 

Click or tap here to enter text. 

☐ YES        ☒ NO

How can this enhancement be scaled down to be accommodated within a constrained budget?*  
Scaling can occur in FY 2026 or the out-years and can be based on fewer residents served, scaled back staffing, adjusted implementation 
timeline, etc. Please add a new row for each scaled down scenario and rank the scaled down options in order of agency preference.  

Use the text box below the table to provide additional detail. If the enhancement cannot be scaled down, please indicate so in the 
textbox. 

These are the additional license costs related to the budget component of DIFS. 

RANKING Describe each proposed approach to scale down the enhancement request and explain the 
expected impact with each scenario 

FY 2026 FY 2027 FY 2028 FY 2029 

1 FULL FUNDING: Needed to meet our contractual obligation $972,512 $1,001,687 $1,031,738 $1,062,690 

SECTION II. RATIONALE Required for ALL requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
 

  3 

QUESTIONS SPECIFIC TO ENHANCEMENT TYPE* 
Mark the appropriate enhancement type and use the space below the table to answer the questions for that enhancement type. 

IF YOUR ENHANCEMENT TYPE IS…  THEN ANSWER THESE QUESTIONS… 

☐  A.  Restore previous reduction or one-
time funding 

 Why is the restoration of this reduction critical for the District at this 
time? What negative impact will result if this reduction is not restored? 
Please cite any relevant agency performance measures or other data 
that support your response. 

☒  B.  Increased cost to maintain existing 
activity 

 Why are costs increasing to maintain existing levels of service? What are 
the main cost drivers and what options have the agency already 
implemented or considered implementing to lower these costs? 
Changes to the number of people served or the type of services 
provided should be categorized as a Type D request. 

☐  C.  Operational improvement with a strong 
business case 

 How will this enhancement help the District save money in this or future 
fiscal years? How much will it save? 

☐  D.  Expand high-performing existing 
activity 

 Why is this program or activity considered to be high performing? How 
do the outputs or outcomes compare to those of similar programs within 
or outside of District government? Please cite any relevant agency 
performance measures or other data that support your response. 

☐  E.  Completely new activity with highly 
likely or proven positive outcomes 

 What will be the District’s return on investment, as measured by how 
many and/or which District residents are served, or some other measure? 

Responses to Questions*  

Initial cost in FY26 fully funds the annual licenses following implementation of Budget Formulation. The annual increase 
covers the yearly cost increase in the contract. Because this system is used by all agencies to record transactions 
throughout the year to allow the OCFO to create the Annual Comprehensive Financial Report mandated by law the 
recompete of the contract in FY29 will present an opportunity for determining if any adjustments can be made to the 
license requirements to decrease costs.

SECTION II. RATIONALE (continued) Required for ALL requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

4 

PERFORMANCE IMPACT 

What data will the agency collect to understand the impact of this enhancement?* 
Data may include measurements of the demand or need for programs over time, monitoring 
the quality and/or efficiency of programs, and/or assessing the impact of the enhancement 
on longer term goals. Please list specific data sources that will be collected and analyzed. 

In addition to publishing the ACFR, PAFR and Budget Book each year, the OCFO 
conducts user surveys and receives enhancement and change requests from users that allow it to configure the accounting, reporting and budgeting systems to meet 
the evolving needs of the District. 

What challenges or risks does the agency anticipate related to this enhancement request? What mitigation or management strategies 
will the agency adopt to address those challenges? 

If unable to fully fund the licensing costs of the District’s financial system, the agency would be severely hindered in the ability to 
accurately report on the District’s finances and to assist in the preparation of the annual budget.  Preparation of the required annual ACFR 
would also be severely jeopardized.  The District’s bond ratings would likely be negatively impacted as well.   

Will any performance measures currently in the agency's performance plan be impacted by this enhancement? What new measures will be added to 
understand the impact of the enhancement?* 

• If you are proposing a new metric, write “NEW” in the columns for FY 2024 and FY 2025.
• Identify the “measure type: will the metric measure quantity; quality; efficiency; outcome; context; or is a District wide indicator of environmental trends.
• Please provide the previous year’s data and the current year’s target for the metric. Please also provide the anticipated targets for next year in

the case that (a) the enhancement is funded and (b) the enhancement is not funded.

SECTION III. PERFORMANCE RATIONALE & IMPACT Required for ALL requests 

PERFORMANCE TEAM IS HERE TO HELP! 
Need help thinking through this section or identifying data sources or 
performance measures? Reach out to your OBPM Performance Analyst or to 
Chief Performance Officer Lia Katz (lia.katz@dc.gov). 

Attachment 10
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
 

  5 
 

 
 
 

 
Performance Measure 

New for 
FY26? Measure Type 

Which 
direction 

is desired? 
FY 2024 
Actual 

FY 2025 
Target 

Anticipated FY 2026 Target 

With enhancement 
funding 

Without 
enhancement 

funding 

Streamlined, integrated 
budget formulation 
process 

Yes Efficiency Improvement N/A N/A Reduction in 
issues with 

budget 
formulation 

Continued 
issues as the 

budget process 
unfolds 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

6 

Which of the four goals in the District’s Racial Equity Action Plan (REAP) or your agency specific REAP does this 
enhancement request advance?* Check all that apply. 

☐ 1. Improving DC Government staff understanding and commitment to achieving racial equity (e.g., training, capacity
building, or use of racial equity tools)

☐ 2. Reducing or eliminating a known racial and ethnic inequity (domains include housing, health, economic opportunity,
safety, education, neighborhood life, and civic engagement)

☐ 3. Enhancing opportunities to meaningfully engage DC residents in decision-making processes and strengthening
partnerships

☐ 4. Improving DC government ability to be an equitable employer and engage in racially equitable hiring, promotion,
and retention practices (e.g., building pipelines with HBCU/HSI, staff development funds, or community of practice on hiring)

What racial inequity or REAP sub-goal(s) does this enhancement request address?* 
For example, health disparity, educational gap, disproportionality in housing, bolstering existing community resources, etc. Please be as 
specific as possible. For REAP goals, please list the specific action (e.g. 1B, see District’s REAP for supporting actions). 

Click or tap here to enter text. 

What is the rationale for addressing the inequity in this way and/or with this program?* 
For example, is the enhancement in response to a legislative requirement or mandate, community engagement efforts, demographic 
data, or something else? 

Click or tap here to enter text. 

In what ways have you meaningfully involved internal and external stakeholders in the development of your agency’s 
budget request, including staff and communities of color?* See ORE’s Meaningful Community Engagement Guide. 

Click or tap here to enter text. 

If this budget enhancement could potentially cause unintended benefits or burdens, please detail what racial or ethnic 
groups might be positively or negatively impacted.* For example, the location for a new airport could disrupt traffic patterns and 
create noise and air pollution that impact residents in the immediate vicinity, which could worsen racial health inequities. 

Click or tap here to enter text. 

Is one of the goals of this enhancement to reduce or eliminate a racial equity gap?* ☐ YES        ☒ NO

SECTION IV. BUDGETING FOR RACIAL EQUITY Required for ALL requests 

Attachment 10
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

  7 
 

This section is required for all Type D and E enhancement requests that would expand existing activities or launch 
completely new activities. This section may be completed for Type A, B and C enhancement requests to be considered for 
an evidence rating. 

If the activities described in this enhancement are successfully 
implemented, what outcome(s) will improve?* OBPM expects that it 
will be possible for agencies to identify for almost all enhancement requests a new 
performance measure (Section III of this form) that aligns with the outcome 
measures identified in the evidence provided. If this is not feasible, please explain 
below.  

Click or tap here to enter text. 

 

What evidence supports the likelihood that this enhancement will 
achieve the desired outcome?* 
Please describe the quantitative studies or other measures that show the outcomes 
of similar efforts previously undertaken in the District or in other cities (see sidebar 
for what OBPM will look for to review enhancements as evidence-based or 
supported by preliminary evidence). Provide links to cite your sources, which may 
include formal evaluation studies, evidence standards, or evidence clearinghouses.  

Click or tap here to enter text. 

Which parts of your enhancement are identical to the model(s) 
the evidence comes from?* 
As applicable, your answer should describe sameness in the target population, 
intervention, and availability of inputs/resources needed, etc. 

Click or tap here to enter text. 

Which parts of your enhancement are different from the model(s) 
evaluated in the studies linked?* 
Explain why deviations are necessary for success in DC. 

Click or tap here to enter text. 

 

 

Are you building or planning to build 
evidence to support this enhancement 
using a formal program evaluation?*  
If yes, please describe or link below to the planned 
evaluation design, research question(s), and timeline 
for results. 

☐ YES     ☐ NO 

Click or tap here to enter text. 

  

SECTION V. EVIDENCE-BASED BUDGETING Required for Type D & E requests. Optional for Types A, B & C. 
 

THE LAB@DC TEAM IS HERE TO HELP! 
Have questions about the evidence? Email 
the.lab@dc.gov (and CC your OBPM Budget 
Analyst). The Lab can pre-review evidence, 
brainstorm future evaluation ideas, offer 
suggestions on where to look for evidence, and 
help you think through the evidence you’ve found. 

HELPFUL TIPS TO GET STARTED: 
In general, evidence ratings follow the principles 
listed below; the quality of the evidence provided 
and how well it matches the enhancement may also 
affect the final evidence rating: 
• Experimental studies (also called randomized 

evaluations or randomized control trials) that 
show that a program or intervention caused an 
outcome may receive a STRONG/4-star 
evidence rating 

• Quasi-experimental studies that suggest that a 
program or intervention caused an outcome by 
comparing outcomes between the group 
receiving the enhancement and a very similar 
group that doesn’t receive the enhancement 
may receive a MODERATE/3-star evidence 
rating 

• Correlational studies with appropriate statistical 
controls may receive a PROMISING/2-star 
evidence rating 

• Before-and-after comparison studies (also 
called pre-post comparison studies) may receive 
a SOME/1-star evidence rating 

Consider the positive impact(s) this enhancement 
should have on District residents or government 
operations. These are the outcome(s) of the 
enhancement. Try searching Google Scholar or a 
similar database for relevant existing research. 
Government evidence clearinghouses (like What 
Works Clearinghouse for education and 
CrimeSolutions for public safety) are also good 
places to search according to specialized topics. 

 

Attachment 10

mailto:the.lab@dc.gov
https://scholar.google.com/
https://ies.ed.gov/ncee/WWC
https://ies.ed.gov/ncee/WWC
https://crimesolutions.ojp.gov/


Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

  8 
 

This section is optional. However, it is recommended for Type D and E enhancement requests that would expand existing 
activities or launch completely new activities.  
This project plan can be used to show how the agency will deliver the intended results before the end of the fiscal year. Complete as best 
you can, knowing the plan might evolve. 

PROJECT OWNER 
Who is the single person who will be most 
responsible for this initiative? If the project 
owner must be hired, specify who will own the 
project until that time. 

NAME Click or tap here to enter text. 
TITLE Click or tap here to enter text. 
EMAIL Click or tap here to enter text. 
PHONE Click or tap here to enter text. 

BUSINESS PARTNER COORDINATION 
What other agencies or stakeholders would be critical to this project’s success, and what communication have you had with them? 

Click or tap here to enter text. 

PROJECT TIMELINE 
Describe below anticipated implementation milestones by quarter to show how the agency will deliver the intended results. Please 
identify specific months or dates, if known. 

PREPARATION FOR PROJECT LAUNCH (before start of fiscal year) 

FY 2025 Q4 [enter] 

FISCAL YEAR STARTS, FUNDS DISBURSED 

FY 2026 Q1 [enter] 

FY 2026 Q2 [enter] 

FY 2026 Q3 [enter] 

FY 2026 Q4 [enter] 

 

 

SECTION VI. PROJECT PLAN Optional for All Requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
Complete a separate Form 2 for each enhancement request. Agencies are limited to 
three Type D& E enhancement requests. 

1 

op 

REQUEST TYPE* 
Mark the one 
request type that 
best describes this 
enhancement. No 
type is preferred 
over any other, 
but the questions 
in Section II: 
Rationale differ by 
type. 

FUNDING 
REQUEST* 
Enter amount  
of Local Funds 
requested and 
indicate whether 
funds are one-
time or recurring. 

FUTURE 
COSTS* 
If recurring, 
enter estimated 
costs over next 
four years. 

ENHANCEMENT 
SUMMARY* 
In your response: 

• State the problem this 
enhancement is designed 
to address 

• Describe what the 
enhancement is and/or 
how it will work 

• Describe the impact the 
enhancement will have on 
the problem

The budget module in DIFS (aka EPM) is currently funded by the capital project to complete phase 
two, budget formulation. We anticipate going live in October 2025 at the start of FY26 with budget 
formulation to cover the FY27 budget formulation cycle. Staff assigned to the DIFS capital project 
will need to be funded through the operating budget. We are requesting funding for two FTE IT 
Specialist positions and three contractors starting in FY26 to provide technical support for EPM 
once it has gone live and the stabilization work has been completed. 

Will legislative support be required to implement this enhancement?* 
If yes, please submit a proposed BSA subtitle using Attachment D. ☐ YES        ☒ NO

Has this enhancement request been submitted in past formulation cycles?* 
If yes, in which fiscal years was it submitted? Mark all that apply. 

☐ FY 2025     ☐ FY 2024      ☐FY 2023      ☐FY 2022      ☐FY 2021

☐ YES        ☒ NO

ENHANCEMENT TITLE* ENHANCEMENT PRIORITY* 

EPM Technical Support # OUT OF #
AGENCY* AGENCY CODE* 

Office of the Chief Financial Officer (OCFO) AT0

AGENCY POINT OF CONTACT* POINT OF CONTACT EMAIL* 

James Snight James.snight@dc.gov 

☐ A. Restore previous reduction or one-time funding

☒ B. Increased cost to maintain existing activity

☐ C. Operational improvement with strong business case

☐ D. Expand high-performing existing activity

☐ E. Completely new activity with highly likely or
proven positive outcomes 

FY 2026 PERSONAL  
SERVICES (PS) 

FY 2026 NON-PERSONAL  
SERVICES (NPS) 

FY 2026 TOTAL  
REQUEST AMOUNT 

$219,998.00 $995,963.80 $1,215,961.80 

☐  ONE-TIME       ☐  PARTIALLY RECURRING      ☒  RECURRING 

TOTAL FY 2027 TOTAL FY 2028 TOTAL FY 2029 

$1,246,360.85 $1,277,519.87 $1,209,457.86 

Complete 
Sections I-IV. 
Complete 
Section V to 
be considered 
for evidence 
rating.  

SECTION I. OVERVIEW Required for ALL requests 
AGENCIES: Use this form to provide 
details about enhancement 
requests in your agency’s FY 2026 
budget request.  

REQUIRED SECTIONS 
• Sections I-IV for ALL requests.
• Section V for Type D/E requests.

Types A, B, and C can complete 
this section to be considered for 
an evidence rating. 

• Section VII for Type F requests.
• Section VI optional for all

requests.

You must also submit a completed 
Form 2 Summary spreadsheet, 
including spend plan details for 
each enhancement request. 

IMPORTANT: Agencies are limited to 
three Type D & E enhancement 
requests for FY 2026. If more than 
three Type D & E enhancements are 
submitted, OBPM will only consider 
and analyze the highest ranked. 

RACIAL EQUITY BUDGET TOOL (REBT) 
The Office of Racial Equity (ORE) has 
developed the Racial Equity Budget 
Tool (REBT) to guide agencies in 
assessing how their budgets benefit 
and/or negatively impact communities 
based on race, specifically Black, 

    

Complete 
Sections I-V.  

EDITING RESTRICTIONS: This form uses editing 
restrictions to ensure consistent displays of 
information. If needed, the restrictions can be 
disabled by going to the Review tab at the top 
of the window, clicking on Protect, then 
Restrict Editing, and clicking Stop Protection.  
If prompted for a password, click OK. 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
 

  2 

  

What problem facing the District will this enhancement address and why does this problem exist?* 
Please provide as much detail as possible. Responses that identify and quantify specific problems will receive more favorable 
consideration. 

The completion of the DIFS implementation project at the start of FY26 will require staff to support EPM. 

How does this enhancement address this problem and its underlying causes?* 
Please provide as much detail as possible. Responses that clearly demonstrate how the proposed enhancement will address the 
underlying causes will receive more favorable consideration. Please describe any data the agency has collected and/or any analysis the 
agency has conducted to understand the problem and its potential solutions.  

Providing funding for two IT Specialists and three subject matter experts to support the annual budget cycle starting with 
FY27 will allow the OCFO to provide support to all District agencies during the budget cycle. 

Is this enhancement meant to sustain a project initiated with non-local funding (e.g. 
ARPA, federal grants, SPRs)? 
If yes, please provide a rationale for why these non-local funds are no longer available: 

Click or tap here to enter text. 

☐ YES        ☒ NO 
 

How can this enhancement be scaled down to be accommodated within a constrained budget?*  
Scaling can occur in FY 2026 or the out-years and can be based on fewer residents served, scaled back staffing, adjusted implementation 
timeline, etc. Please add a new row for each scaled down scenario and rank the scaled down options in order of agency preference.  

Use the text box below the table to provide additional detail. If the enhancement cannot be scaled down, please indicate so in the 
textbox. 

This enhancement request transitions staff from the capital project implementing the budget formulation component of 
DIFS to operational support. Contract staff that were supporting the interim budget system will no longer be needed and 
those costs will go away; because they were part of the capital project, the operating budget will not see a cost savings. 

  

RANKING 
 

Describe each proposed approach to scale down the enhancement request and explain the 
expected impact with each scenario 

FY 2026 FY 2027 FY 2028 FY 2029 

1 [scenario title]: [description and expected impact] [enter $] [enter $] [enter $] [enter $] 

2 [scenario title]: [description and expected impact] [enter $] [enter $] [enter $] [enter $] 

      

      

SECTION II. RATIONALE Required for ALL requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

3 

QUESTIONS SPECIFIC TO ENHANCEMENT TYPE* 
Mark the appropriate enhancement type and use the space below the table to answer the questions for that enhancement type. 

IF YOUR ENHANCEMENT TYPE IS… THEN ANSWER THESE QUESTIONS… 

☐ A.  Restore previous reduction or one-
time funding 

Why is the restoration of this reduction critical for the District at this 
time? What negative impact will result if this reduction is not restored? 
Please cite any relevant agency performance measures or other data 
that support your response. 

☒ B.  Increased cost to maintain existing
activity 

Why are costs increasing to maintain existing levels of service? What are 
the main cost drivers and what options have the agency already 
implemented or considered implementing to lower these costs? 
Changes to the number of people served or the type of services 
provided should be categorized as a Type D request. 

☐ C.  Operational improvement with a strong
business case 

How will this enhancement help the District save money in this or future 
fiscal years? How much will it save? 

☐ D.  Expand high-performing existing
activity 

Why is this program or activity considered to be high performing? How 
do the outputs or outcomes compare to those of similar programs within 
or outside of District government? Please cite any relevant agency 
performance measures or other data that support your response. 

☐ E.  Completely new activity with highly
likely or proven positive outcomes 

What will be the District’s return on investment, as measured by how 
many and/or which District residents are served, or some other measure? 

Responses to Questions* 

The costs for supporting the budget formulation process development were borne by the capital project. Those costs will 
now need to covered by the operating budget – which gives the appearance of costs increasing to maintain existing levels 
of service. In actuality, some of the contracting staff supporting the development will roll off and we’ll set a decreae in 
spending. It just won’t be reflecting in a lower operating cost overall.

SECTION II. RATIONALE (continued) Required for ALL requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
 

  4 
 

PERFORMANCE IMPACT 

What data will the agency collect to understand the impact of this enhancement?* 
Data may include measurements of the demand or need for programs over time, monitoring 
the quality and/or efficiency of programs, and/or assessing the impact of the enhancement 
on longer term goals. Please list specific data sources that will be collected and analyzed. 

Following implementation of the new budget formulation process, the OCFO will 
conduct a satisfaction survey to identify which components of the new process met user expectations and where users would like to see improvements. 

What challenges or risks does the agency anticipate related to this enhancement request? What mitigation or management strategies 
will the agency adopt to address those challenges? 

The budget formulation process currently in use by the District is a heavily customized process requiring significant development each 
year to implement changes in order to capture budget changes and new legislative initiatives and requirements. While those annual 
changes will still occur, the EPM solution is being configured to improve the annual process. Users will need training materials and 
frequent communication during the first year (FY26 for the FY27 budget) to assist them in using the new tool. Failure to provide those 
materials and communication carries a risk that the newness of the system will slow down the annual budget process or cause confusion 
among users more accustomed to the current IBA system that’s being replaced. The staff transitioning from the capital project to the 
operating budget will have participated in the development of the workflows and processes built into EPM and can provide assistance in 
guidance during the rollout of the new budgeting system. 

Will any performance measures currently in the agency's performance plan be impacted by this enhancement? What new measures will be added to 
understand the impact of the enhancement?* 
 

• If you are proposing a new metric, write “NEW” in the columns for FY 2024 and FY 2025.  
• Identify the “measure type: will the metric measure quantity; quality; efficiency; outcome; context; or is a District wide indicator of environmental trends.  
• Please provide the previous year’s data and the current year’s target for the metric. Please also provide the anticipated targets for next year in 

the case that (a) the enhancement is funded and (b) the enhancement is not funded. 
 
 
 
 
 
 
 

SECTION III. PERFORMANCE RATIONALE & IMPACT Required for ALL requests 

PERFORMANCE TEAM IS HERE TO HELP! 
Need help thinking through this section or identifying data sources or 
performance measures? Reach out to your OBPM Performance Analyst or to 
Chief Performance Officer Lia Katz (lia.katz@dc.gov). 
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Performance Measure 

New for 
FY26? Measure Type 

Which 
direction 

is desired? 
FY 2024 
Actual 

FY 2025 
Target 

Anticipated FY 2026 Target 

With enhancement 
funding 

Without 
enhancement 

funding 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
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Which of the four goals in the District’s Racial Equity Action Plan (REAP) or your agency specific REAP does this 
enhancement request advance?* Check all that apply. 

☐  1. Improving DC Government staff understanding and commitment to achieving racial equity (e.g., training, capacity 
building, or use of racial equity tools) 

☐ 2. Reducing or eliminating a known racial and ethnic inequity (domains include housing, health, economic opportunity, 
safety, education, neighborhood life, and civic engagement) 

☐  3. Enhancing opportunities to meaningfully engage DC residents in decision-making processes and strengthening 
partnerships 

☐  4. Improving DC government ability to be an equitable employer and engage in racially equitable hiring, promotion, 
and retention practices (e.g., building pipelines with HBCU/HSI, staff development funds, or community of practice on hiring) 

What racial inequity or REAP sub-goal(s) does this enhancement request address?* 
For example, health disparity, educational gap, disproportionality in housing, bolstering existing community resources, etc. Please be as 
specific as possible. For REAP goals, please list the specific action (e.g. 1B, see District’s REAP for supporting actions). 

Click or tap here to enter text. 

What is the rationale for addressing the inequity in this way and/or with this program?* 
For example, is the enhancement in response to a legislative requirement or mandate, community engagement efforts, demographic 
data, or something else? 

Click or tap here to enter text. 

In what ways have you meaningfully involved internal and external stakeholders in the development of your agency’s 
budget request, including staff and communities of color?* See ORE’s Meaningful Community Engagement Guide. 

Click or tap here to enter text. 

If this budget enhancement could potentially cause unintended benefits or burdens, please detail what racial or ethnic 
groups might be positively or negatively impacted.* For example, the location for a new airport could disrupt traffic patterns and 
create noise and air pollution that impact residents in the immediate vicinity, which could worsen racial health inequities. 

Click or tap here to enter text. 

  

Is one of the goals of this enhancement to reduce or eliminate a racial equity gap?* ☐ YES        ☒ NO 

SECTION IV. BUDGETING FOR RACIAL EQUITY Required for ALL requests 
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This section is required for all Type D and E enhancement requests that would expand existing activities or launch 
completely new activities. This section may be completed for Type A, B and C enhancement requests to be considered for 
an evidence rating. 

If the activities described in this enhancement are successfully 
implemented, what outcome(s) will improve?* OBPM expects that it
will be possible for agencies to identify for almost all enhancement requests a new 
performance measure (Section III of this form) that aligns with the outcome 
measures identified in the evidence provided. If this is not feasible, please explain 
below.  

Click or tap here to enter text. 

What evidence supports the likelihood that this enhancement will 
achieve the desired outcome?* 
Please describe the quantitative studies or other measures that show the outcomes 
of similar efforts previously undertaken in the District or in other cities (see sidebar 
for what OBPM will look for to review enhancements as evidence-based or 
supported by preliminary evidence). Provide links to cite your sources, which may 
include formal evaluation studies, evidence standards, or evidence clearinghouses.  

Click or tap here to enter text. 

Which parts of your enhancement are identical to the model(s) 
the evidence comes from?* 
As applicable, your answer should describe sameness in the target population, 
intervention, and availability of inputs/resources needed, etc. 

Click or tap here to enter text. 

Which parts of your enhancement are different from the model(s) 
evaluated in the studies linked?* 
Explain why deviations are necessary for success in DC. 

Click or tap here to enter text. 

Are you building or planning to build 
evidence to support this enhancement 
using a formal program evaluation?*  
If yes, please describe or link below to the planned 
evaluation design, research question(s), and timeline 
for results. 

☐ YES     ☐ NO

Click or tap here to enter text. 

SECTION V. EVIDENCE-BASED BUDGETING Required for Type D & E requests. Optional for Types A, B & C. 
 

THE LAB@DC TEAM IS HERE TO HELP! 
Have questions about the evidence? Email 
the.lab@dc.gov (and CC your OBPM Budget 
Analyst). The Lab can pre-review evidence, 
brainstorm future evaluation ideas, offer 
suggestions on where to look for evidence, and 
help you think through the evidence you’ve found. 

HELPFUL TIPS TO GET STARTED: 
In general, evidence ratings follow the principles 
listed below; the quality of the evidence provided 
and how well it matches the enhancement may also 
affect the final evidence rating: 
• Experimental studies (also called randomized 

evaluations or randomized control trials) that
show that a program or intervention caused an 
outcome may receive a STRONG/4-star
evidence rating

• Quasi-experimental studies that suggest that a
program or intervention caused an outcome by
comparing outcomes between the group 
receiving the enhancement and a very similar
group that doesn’t receive the enhancement
may receive a MODERATE/3-star evidence 
rating

• Correlational studies with appropriate statistical
controls may receive a PROMISING/2-star
evidence rating

• Before-and-after comparison studies (also
called pre-post comparison studies) may receive
a SOME/1-star evidence rating

Consider the positive impact(s) this enhancement 
should have on District residents or government 
operations. These are the outcome(s) of the 
enhancement. Try searching Google Scholar or a 
similar database for relevant existing research. 
Government evidence clearinghouses (like What 
Works Clearinghouse for education and 
CrimeSolutions for public safety) are also good 
places to search according to specialized topics. 

Attachment 10

mailto:the.lab@dc.gov
https://scholar.google.com/
https://ies.ed.gov/ncee/WWC
https://ies.ed.gov/ncee/WWC
https://crimesolutions.ojp.gov/


Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

8 

This section is optional. However, it is recommended for Type D and E enhancement requests that would expand existing 
activities or launch completely new activities.  
This project plan can be used to show how the agency will deliver the intended results before the end of the fiscal year. Complete as best 
you can, knowing the plan might evolve. 

PROJECT OWNER 
Who is the single person who will be most 
responsible for this initiative? If the project 
owner must be hired, specify who will own the 
project until that time. 

NAME Click or tap here to enter text. 
TITLE Click or tap here to enter text. 
EMAIL Click or tap here to enter text. 
PHONE Click or tap here to enter text. 

BUSINESS PARTNER COORDINATION 
What other agencies or stakeholders would be critical to this project’s success, and what communication have you had with them? 

Click or tap here to enter text. 

PROJECT TIMELINE 
Describe below anticipated implementation milestones by quarter to show how the agency will deliver the intended results. Please 
identify specific months or dates, if known. 

PREPARATION FOR PROJECT LAUNCH (before start of fiscal year) 

FY 2025 Q4 [enter] 

FISCAL YEAR STARTS, FUNDS DISBURSED 

FY 2026 Q1 [enter] 

FY 2026 Q2 [enter] 

FY 2026 Q3 [enter] 

FY 2026 Q4 [enter] 

SECTION VI. PROJECT PLAN Optional for All Requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
Complete a separate Form 2 for each enhancement request. Agencies are limited to 
three Type D& E enhancement requests. 
 

1 

op 

REQUEST TYPE* 
Mark the one 
request type that 
best describes this 
enhancement. No 
type is preferred 
over any other, 
but the questions 
in Section II: 
Rationale differ by 
type. 

FUNDING 
REQUEST* 
Enter amount  
of Local Funds 
requested and 
indicate whether 
funds are one-
time or recurring. 

FUTURE 
COSTS* 
If recurring, 
enter estimated 
costs over next 
four years. 

 
ENHANCEMENT 
SUMMARY* 
In your response: 

• State the problem this 
enhancement is designed 
to address 

• Describe what the 
enhancement is and/or 
how it will work 

• Describe the impact the 
enhancement will have on 
the problem 

The OCFO has been replacing aging technology – switches and the internal firewall, in particular. 
While the purchase of the replacement hardware and software was part of our IT Upgrades 
project, licensing and support costs shift to the operating budget in FY26 requiring this additional 
funding to handle the operating impact of the capital purchases. The difference between the new 
maintenance cost of $197,219 and the cost for maintaining the equipment being replaced is 
$63,722.00. 

Will legislative support be required to implement this enhancement?* 
If yes, please submit a proposed BSA subtitle using Attachment D. ☐ YES        ☒ NO 

Has this enhancement request been submitted in past formulation cycles?* 
If yes, in which fiscal years was it submitted? Mark all that apply. 

          ☐ FY 2025     ☐ FY 2024      ☐FY 2023      ☐FY 2022      ☐FY 2021 

☐ YES        ☒ NO 
  

ENHANCEMENT TITLE* ENHANCEMENT PRIORITY* 

SmartNet Support # OUT OF # 
AGENCY* AGENCY CODE* 

Office of the Chief Financial Officer (OCFO) AT0 

AGENCY POINT OF CONTACT* POINT OF CONTACT EMAIL* 

James Snight James.snight@dc.gov 

☐  A. Restore previous reduction or one-time funding 

☒  B. Increased cost to maintain existing activity 

☐  C. Operational improvement with strong business case 

☐  D. Expand high-performing existing activity 

☐  E. Completely new activity with highly likely or  
proven positive outcomes 

 
 

FY 2026 PERSONAL  
SERVICES (PS) 

FY 2026 NON-PERSONAL  
SERVICES (NPS) 

FY 2026 TOTAL  
REQUEST AMOUNT 

$0.00 $63,722.00 $63,722.00 
 

☐  ONE-TIME       ☐  PARTIALLY RECURRING      ☒  RECURRING 
 

TOTAL FY 2027 TOTAL FY 2028 TOTAL FY 2029 

$63,722.00 $63,722.00 $63,722.00 

Complete 
Sections I-IV. 
Complete 
Section V to 
be considered 
for evidence 
rating.  

 

SECTION I. OVERVIEW Required for ALL requests 
AGENCIES: Use this form to provide 
details about enhancement 
requests in your agency’s FY 2026 
budget request.  

REQUIRED SECTIONS 
• Sections I-IV for ALL requests. 
• Section V for Type D/E requests. 

Types A, B, and C can complete 
this section to be considered for 
an evidence rating. 

• Section VII for Type F requests. 
• Section VI optional for all 

requests. 

You must also submit a completed 
Form 2 Summary spreadsheet, 
including spend plan details for 
each enhancement request. 
 
IMPORTANT: Agencies are limited to 
three Type D & E enhancement 
requests for FY 2026. If more than 
three Type D & E enhancements are 
submitted, OBPM will only consider 
and analyze the highest ranked. 

RACIAL EQUITY BUDGET TOOL (REBT) 
The Office of Racial Equity (ORE) has 
developed the Racial Equity Budget 
Tool (REBT) to guide agencies in 
assessing how their budgets benefit 
and/or negatively impact communities 
based on race, specifically Black, 

     
    
       

     
    

Complete 
Sections I-V.  

EDITING RESTRICTIONS: This form uses editing 
restrictions to ensure consistent displays of 
information. If needed, the restrictions can be 
disabled by going to the Review tab at the top 
of the window, clicking on Protect, then 
Restrict Editing, and clicking Stop Protection.  
If prompted for a password, click OK. 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
 

  2 

  

What problem facing the District will this enhancement address and why does this problem exist?* 
Please provide as much detail as possible. Responses that identify and quantify specific problems will receive more favorable 
consideration. 

Aging hardware and software need to be replaced and then funding is needed for maintaining licensing and support of the 
switches and firewall. 

How does this enhancement address this problem and its underlying causes?* 
Please provide as much detail as possible. Responses that clearly demonstrate how the proposed enhancement will address the 
underlying causes will receive more favorable consideration. Please describe any data the agency has collected and/or any analysis the 
agency has conducted to understand the problem and its potential solutions.  

The replacement of the existing hardware and software has been funded through the IT Upgrades project. We now need to 
maintain the hardware and software; this enhancement request provides that funding. 

Is this enhancement meant to sustain a project initiated with non-local funding (e.g. 
ARPA, federal grants, SPRs)? 
If yes, please provide a rationale for why these non-local funds are no longer available: 

Click or tap here to enter text. 

☐ YES        ☒ NO 
 

How can this enhancement be scaled down to be accommodated within a constrained budget?*  
Scaling can occur in FY 2026 or the out-years and can be based on fewer residents served, scaled back staffing, adjusted implementation 
timeline, etc. Please add a new row for each scaled down scenario and rank the scaled down options in order of agency preference.  

Use the text box below the table to provide additional detail. If the enhancement cannot be scaled down, please indicate so in the 
textbox. 

The contract for this equipment and software is being consolidated with another contract. There could be some savings 
from the consolidation but we do not have anything definite at this time. 

  

RANKING 
 

Describe each proposed approach to scale down the enhancement request and explain the 
expected impact with each scenario 

FY 2026 FY 2027 FY 2028 FY 2029 

1 [scenario title]: [description and expected impact] [enter $] [enter $] [enter $] [enter $] 

2 [scenario title]: [description and expected impact] [enter $] [enter $] [enter $] [enter $] 

      

      

SECTION II. RATIONALE Required for ALL requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
 

  3 

QUESTIONS SPECIFIC TO ENHANCEMENT TYPE* 
Mark the appropriate enhancement type and use the space below the table to answer the questions for that enhancement type. 

IF YOUR ENHANCEMENT TYPE IS…  THEN ANSWER THESE QUESTIONS… 

☐  A.  Restore previous reduction or one-
time funding 

 Why is the restoration of this reduction critical for the District at this 
time? What negative impact will result if this reduction is not restored? 
Please cite any relevant agency performance measures or other data 
that support your response. 

☒  B.  Increased cost to maintain existing 
activity 

 Why are costs increasing to maintain existing levels of service? What are 
the main cost drivers and what options have the agency already 
implemented or considered implementing to lower these costs? 
Changes to the number of people served or the type of services 
provided should be categorized as a Type D request. 

☐  C.  Operational improvement with a strong 
business case 

 How will this enhancement help the District save money in this or future 
fiscal years? How much will it save? 

☐  D.  Expand high-performing existing 
activity 

 Why is this program or activity considered to be high performing? How 
do the outputs or outcomes compare to those of similar programs within 
or outside of District government? Please cite any relevant agency 
performance measures or other data that support your response. 

☐  E.  Completely new activity with highly 
likely or proven positive outcomes 

 What will be the District’s return on investment, as measured by how 
many and/or which District residents are served, or some other measure? 

Responses to Questions*  

The new equipment and software have higher maintenance costs. The enhancement request covers the difference 
between what we are already paying and the new maintenance costs.

SECTION II. RATIONALE (continued) Required for ALL requests 
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PERFORMANCE IMPACT 

What data will the agency collect to understand the impact of this enhancement?* 
Data may include measurements of the demand or need for programs over time, monitoring 
the quality and/or efficiency of programs, and/or assessing the impact of the enhancement 
on longer term goals. Please list specific data sources that will be collected and analyzed. 

The network team will be analyzing the performance of the new hardware and 
software to identify performance improvements. 

What challenges or risks does the agency anticipate related to this enhancement request? What mitigation or management strategies 
will the agency adopt to address those challenges? 

Normally newer hardware and software are more reliable and faster than the equipment it replaces – but there is a break-in and 
adjustment period needed to fine-tune the tools to deliver peak performance. Failure to optimize properly could result in network issues 
if not remediated. 

Will any performance measures currently in the agency's performance plan be impacted by this enhancement? What new measures will be added to 
understand the impact of the enhancement?* 
 

• If you are proposing a new metric, write “NEW” in the columns for FY 2024 and FY 2025.  
• Identify the “measure type: will the metric measure quantity; quality; efficiency; outcome; context; or is a District wide indicator of environmental trends.  
• Please provide the previous year’s data and the current year’s target for the metric. Please also provide the anticipated targets for next year in 

the case that (a) the enhancement is funded and (b) the enhancement is not funded. 
 
 
 
 
 
 
 
 
 
 
 
 
 

SECTION III. PERFORMANCE RATIONALE & IMPACT Required for ALL requests 

PERFORMANCE TEAM IS HERE TO HELP! 
Need help thinking through this section or identifying data sources or 
performance measures? Reach out to your OBPM Performance Analyst or to 
Chief Performance Officer Lia Katz (lia.katz@dc.gov). 
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Performance Measure 

New for 
FY26? Measure Type 

Which 
direction 

is desired? 
FY 2024 
Actual 

FY 2025 
Target 

Anticipated FY 2026 Target 

With enhancement 
funding 

Without 
enhancement 

funding 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

6 

Which of the four goals in the District’s Racial Equity Action Plan (REAP) or your agency specific REAP does this 
enhancement request advance?* Check all that apply. 

☐ 1. Improving DC Government staff understanding and commitment to achieving racial equity (e.g., training, capacity
building, or use of racial equity tools)

☐ 2. Reducing or eliminating a known racial and ethnic inequity (domains include housing, health, economic opportunity,
safety, education, neighborhood life, and civic engagement)

☐ 3. Enhancing opportunities to meaningfully engage DC residents in decision-making processes and strengthening
partnerships

☐ 4. Improving DC government ability to be an equitable employer and engage in racially equitable hiring, promotion,
and retention practices (e.g., building pipelines with HBCU/HSI, staff development funds, or community of practice on hiring)

What racial inequity or REAP sub-goal(s) does this enhancement request address?* 
For example, health disparity, educational gap, disproportionality in housing, bolstering existing community resources, etc. Please be as 
specific as possible. For REAP goals, please list the specific action (e.g. 1B, see District’s REAP for supporting actions). 

Click or tap here to enter text. 

What is the rationale for addressing the inequity in this way and/or with this program?* 
For example, is the enhancement in response to a legislative requirement or mandate, community engagement efforts, demographic 
data, or something else? 

Click or tap here to enter text. 

In what ways have you meaningfully involved internal and external stakeholders in the development of your agency’s 
budget request, including staff and communities of color?* See ORE’s Meaningful Community Engagement Guide. 

Click or tap here to enter text. 

If this budget enhancement could potentially cause unintended benefits or burdens, please detail what racial or ethnic 
groups might be positively or negatively impacted.* For example, the location for a new airport could disrupt traffic patterns and 
create noise and air pollution that impact residents in the immediate vicinity, which could worsen racial health inequities. 

Click or tap here to enter text. 

Is one of the goals of this enhancement to reduce or eliminate a racial equity gap?* ☐ YES        ☒ NO

SECTION IV. BUDGETING FOR RACIAL EQUITY Required for ALL requests 
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This section is required for all Type D and E enhancement requests that would expand existing activities or launch 
completely new activities. This section may be completed for Type A, B and C enhancement requests to be considered for 
an evidence rating. 

If the activities described in this enhancement are successfully 
implemented, what outcome(s) will improve?* OBPM expects that it 
will be possible for agencies to identify for almost all enhancement requests a new 
performance measure (Section III of this form) that aligns with the outcome 
measures identified in the evidence provided. If this is not feasible, please explain 
below.  

Click or tap here to enter text. 

 

What evidence supports the likelihood that this enhancement will 
achieve the desired outcome?* 
Please describe the quantitative studies or other measures that show the outcomes 
of similar efforts previously undertaken in the District or in other cities (see sidebar 
for what OBPM will look for to review enhancements as evidence-based or 
supported by preliminary evidence). Provide links to cite your sources, which may 
include formal evaluation studies, evidence standards, or evidence clearinghouses.  

Click or tap here to enter text. 

Which parts of your enhancement are identical to the model(s) 
the evidence comes from?* 
As applicable, your answer should describe sameness in the target population, 
intervention, and availability of inputs/resources needed, etc. 

Click or tap here to enter text. 

Which parts of your enhancement are different from the model(s) 
evaluated in the studies linked?* 
Explain why deviations are necessary for success in DC. 

Click or tap here to enter text. 

 

 

Are you building or planning to build 
evidence to support this enhancement 
using a formal program evaluation?*  
If yes, please describe or link below to the planned 
evaluation design, research question(s), and timeline 
for results. 

☐ YES     ☐ NO 

Click or tap here to enter text. 

  

SECTION V. EVIDENCE-BASED BUDGETING Required for Type D & E requests. Optional for Types A, B & C. 
 

THE LAB@DC TEAM IS HERE TO HELP! 
Have questions about the evidence? Email 
the.lab@dc.gov (and CC your OBPM Budget 
Analyst). The Lab can pre-review evidence, 
brainstorm future evaluation ideas, offer 
suggestions on where to look for evidence, and 
help you think through the evidence you’ve found. 

HELPFUL TIPS TO GET STARTED: 
In general, evidence ratings follow the principles 
listed below; the quality of the evidence provided 
and how well it matches the enhancement may also 
affect the final evidence rating: 
• Experimental studies (also called randomized 

evaluations or randomized control trials) that 
show that a program or intervention caused an 
outcome may receive a STRONG/4-star 
evidence rating 

• Quasi-experimental studies that suggest that a 
program or intervention caused an outcome by 
comparing outcomes between the group 
receiving the enhancement and a very similar 
group that doesn’t receive the enhancement 
may receive a MODERATE/3-star evidence 
rating 

• Correlational studies with appropriate statistical 
controls may receive a PROMISING/2-star 
evidence rating 

• Before-and-after comparison studies (also 
called pre-post comparison studies) may receive 
a SOME/1-star evidence rating 

Consider the positive impact(s) this enhancement 
should have on District residents or government 
operations. These are the outcome(s) of the 
enhancement. Try searching Google Scholar or a 
similar database for relevant existing research. 
Government evidence clearinghouses (like What 
Works Clearinghouse for education and 
CrimeSolutions for public safety) are also good 
places to search according to specialized topics. 
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This section is optional. However, it is recommended for Type D and E enhancement requests that would expand existing 
activities or launch completely new activities.  
This project plan can be used to show how the agency will deliver the intended results before the end of the fiscal year. Complete as best 
you can, knowing the plan might evolve. 

PROJECT OWNER 
Who is the single person who will be most 
responsible for this initiative? If the project 
owner must be hired, specify who will own the 
project until that time. 

NAME Click or tap here to enter text. 
TITLE Click or tap here to enter text. 
EMAIL Click or tap here to enter text. 
PHONE Click or tap here to enter text. 

BUSINESS PARTNER COORDINATION 
What other agencies or stakeholders would be critical to this project’s success, and what communication have you had with them? 

Click or tap here to enter text. 

PROJECT TIMELINE 
Describe below anticipated implementation milestones by quarter to show how the agency will deliver the intended results. Please 
identify specific months or dates, if known. 

PREPARATION FOR PROJECT LAUNCH (before start of fiscal year) 

FY 2025 Q4 [enter] 

FISCAL YEAR STARTS, FUNDS DISBURSED 

FY 2026 Q1 [enter] 

FY 2026 Q2 [enter] 

FY 2026 Q3 [enter] 

FY 2026 Q4 [enter] 

 

 

SECTION VI. PROJECT PLAN Optional for All Requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
Complete a separate Form 2 for each enhancement request. Agencies are limited to 
three Type D& E enhancement requests. 
 

1 

op 

REQUEST TYPE* 
Mark the one 
request type that 
best describes this 
enhancement. No 
type is preferred 
over any other, 
but the questions 
in Section II: 
Rationale differ by 
type. 

FUNDING 
REQUEST* 
Enter amount  
of Local Funds 
requested and 
indicate whether 
funds are one-
time or recurring. 

FUTURE 
COSTS* 
If recurring, 
enter estimated 
costs over next 
four years. 

 
ENHANCEMENT 
SUMMARY* 
In your response: 

• State the problem this 
enhancement is designed 
to address 

• Describe what the 
enhancement is and/or 
how it will work 

• Describe the impact the 
enhancement will have on 
the problem 

Completion of SmartNet project to replace end-of-life hardware infrastructure and redesign 
existing network edge routing between OCFO and OCTO to provide proper redundancy and high 
availability in case of site failure. 

Will legislative support be required to implement this enhancement?* 
If yes, please submit a proposed BSA subtitle using Attachment D. ☐ YES        ☒ NO 

Has this enhancement request been submitted in past formulation cycles?* 
If yes, in which fiscal years was it submitted? Mark all that apply. 

          ☐ FY 2025     ☐ FY 2024      ☐FY 2023      ☐FY 2022      ☐FY 2021 

☐ YES        ☒ NO 
  

ENHANCEMENT TITLE* ENHANCEMENT PRIORITY* 

IT UPGRADES: SmartNet # OUT OF # 
AGENCY* AGENCY CODE* 

Office of the Chief Financial Officer (OCFO) AT0 

AGENCY POINT OF CONTACT* POINT OF CONTACT EMAIL* 

James Snight James.snight@dc.gov 

☐  A. Restore previous reduction or one-time funding 

☒  B. Increased cost to maintain existing activity 

☐  C. Operational improvement with strong business case 

☐  D. Expand high-performing existing activity 

☐  E. Completely new activity with highly likely or  
proven positive outcomes 

 
 

FY 2026 PERSONAL  
SERVICES (PS) 

FY 2026 NON-PERSONAL  
SERVICES (NPS) 

FY 2026 TOTAL  
REQUEST AMOUNT 

$0.00 $300,000.00 $300,000.00 
 

☒  ONE-TIME       ☐  PARTIALLY RECURRING      ☐  RECURRING 
 

TOTAL FY 2027 TOTAL FY 2028 TOTAL FY 2029 

[enter amount] [enter amount] [enter amount] 

Complete 
Sections I-IV. 
Complete 
Section V to 
be considered 
for evidence 
rating.  

 

SECTION I. OVERVIEW Required for ALL requests 
AGENCIES: Use this form to provide 
details about enhancement 
requests in your agency’s FY 2026 
budget request.  

REQUIRED SECTIONS 
• Sections I-IV for ALL requests. 
• Section V for Type D/E requests. 

Types A, B, and C can complete 
this section to be considered for 
an evidence rating. 

• Section VII for Type F requests. 
• Section VI optional for all 

requests. 

You must also submit a completed 
Form 2 Summary spreadsheet, 
including spend plan details for 
each enhancement request. 
 
IMPORTANT: Agencies are limited to 
three Type D & E enhancement 
requests for FY 2026. If more than 
three Type D & E enhancements are 
submitted, OBPM will only consider 
and analyze the highest ranked. 

RACIAL EQUITY BUDGET TOOL (REBT) 
The Office of Racial Equity (ORE) has 
developed the Racial Equity Budget 
Tool (REBT) to guide agencies in 
assessing how their budgets benefit 
and/or negatively impact communities 
based on race, specifically Black, 

     
    
       

     
    

Complete 
Sections I-V.  

EDITING RESTRICTIONS: This form uses editing 
restrictions to ensure consistent displays of 
information. If needed, the restrictions can be 
disabled by going to the Review tab at the top 
of the window, clicking on Protect, then 
Restrict Editing, and clicking Stop Protection.  
If prompted for a password, click OK. 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
 

  2 

  

What problem facing the District will this enhancement address and why does this problem exist?* 
Please provide as much detail as possible. Responses that identify and quantify specific problems will receive more favorable 
consideration. 

Current infrastructure needs to be upgraded to provide reliable platform used by the OCFO. This funding will allow us to 
complete the replacing of aging/end-of-life hardware and to redesign the routing between OCFO and OCTO. 

How does this enhancement address this problem and its underlying causes?* 
Please provide as much detail as possible. Responses that clearly demonstrate how the proposed enhancement will address the 
underlying causes will receive more favorable consideration. Please describe any data the agency has collected and/or any analysis the 
agency has conducted to understand the problem and its potential solutions.  

New hardware and its configuration will provide proper redundancy and high availability in case of a site failure. 

Is this enhancement meant to sustain a project initiated with non-local funding (e.g. 
ARPA, federal grants, SPRs)? 
If yes, please provide a rationale for why these non-local funds are no longer available: 

Click or tap here to enter text. 

☐ YES        ☒ NO 
 

How can this enhancement be scaled down to be accommodated within a constrained budget?*  
Scaling can occur in FY 2026 or the out-years and can be based on fewer residents served, scaled back staffing, adjusted implementation 
timeline, etc. Please add a new row for each scaled down scenario and rank the scaled down options in order of agency preference.  

Use the text box below the table to provide additional detail. If the enhancement cannot be scaled down, please indicate so in the 
textbox. 

One time replacement of hardware will mean future costs will be for operating support only, once equipment is in place. 

  

RANKING 
 

Describe each proposed approach to scale down the enhancement request and explain the 
expected impact with each scenario 

FY 2026 FY 2027 FY 2028 FY 2029 

1 [scenario title]: [description and expected impact] [enter $] [enter $] [enter $] [enter $] 

2 [scenario title]: [description and expected impact] [enter $] [enter $] [enter $] [enter $] 

      

      

SECTION II. RATIONALE Required for ALL requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

3 

QUESTIONS SPECIFIC TO ENHANCEMENT TYPE* 
Mark the appropriate enhancement type and use the space below the table to answer the questions for that enhancement type. 

IF YOUR ENHANCEMENT TYPE IS… THEN ANSWER THESE QUESTIONS… 

☐ A.  Restore previous reduction or one-
time funding 

Why is the restoration of this reduction critical for the District at this 
time? What negative impact will result if this reduction is not restored? 
Please cite any relevant agency performance measures or other data 
that support your response. 

☒ B.  Increased cost to maintain existing
activity 

Why are costs increasing to maintain existing levels of service? What are 
the main cost drivers and what options have the agency already 
implemented or considered implementing to lower these costs? 
Changes to the number of people served or the type of services 
provided should be categorized as a Type D request. 

☐ C.  Operational improvement with a strong
business case 

How will this enhancement help the District save money in this or future 
fiscal years? How much will it save? 

☐ D.  Expand high-performing existing
activity 

Why is this program or activity considered to be high performing? How 
do the outputs or outcomes compare to those of similar programs within 
or outside of District government? Please cite any relevant agency 
performance measures or other data that support your response. 

☐ E.  Completely new activity with highly
likely or proven positive outcomes 

What will be the District’s return on investment, as measured by how 
many and/or which District residents are served, or some other measure? 

Responses to Questions* 

Costs are increasing to complete the purchase of hardware needed to replace aging equipment while providing stability to 
the OCFO’s internal network, providing needed redundancy and ensuring high availability in case of a site failure. 

SECTION II. RATIONALE (continued) Required for ALL requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
 

  4 
 

PERFORMANCE IMPACT 

What data will the agency collect to understand the impact of this enhancement?* 
Data may include measurements of the demand or need for programs over time, monitoring 
the quality and/or efficiency of programs, and/or assessing the impact of the enhancement 
on longer term goals. Please list specific data sources that will be collected and analyzed. 

Infrastructure Services Group will monitor network equipment to confirm correct 
configuration with OCTO on firewall settings and the OCFO switches supporting the network. 

What challenges or risks does the agency anticipate related to this enhancement request? What mitigation or management strategies 
will the agency adopt to address those challenges? 

Upgrade of the network began in FY25. This funding will ensure completion of the equipment upgrades providing a more stable, more 
secure network infrastructure. 

Will any performance measures currently in the agency's performance plan be impacted by this enhancement? What new measures will be added to 
understand the impact of the enhancement?* 
 

• If you are proposing a new metric, write “NEW” in the columns for FY 2024 and FY 2025.  
• Identify the “measure type: will the metric measure quantity; quality; efficiency; outcome; context; or is a District wide indicator of environmental trends.  
• Please provide the previous year’s data and the current year’s target for the metric. Please also provide the anticipated targets for next year in 

the case that (a) the enhancement is funded and (b) the enhancement is not funded. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SECTION III. PERFORMANCE RATIONALE & IMPACT Required for ALL requests 

PERFORMANCE TEAM IS HERE TO HELP! 
Need help thinking through this section or identifying data sources or 
performance measures? Reach out to your OBPM Performance Analyst or to 
Chief Performance Officer Lia Katz (lia.katz@dc.gov). 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
 

  5 
 

 

 
Performance Measure 

New for 
FY26? Measure Type 

Which 
direction 

is desired? 
FY 2024 
Actual 

FY 2025 
Target 

Anticipated FY 2026 Target 

With enhancement 
funding 

Without 
enhancement 

funding 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

  6 
 

Which of the four goals in the District’s Racial Equity Action Plan (REAP) or your agency specific REAP does this 
enhancement request advance?* Check all that apply. 

☐  1. Improving DC Government staff understanding and commitment to achieving racial equity (e.g., training, capacity 
building, or use of racial equity tools) 

☐ 2. Reducing or eliminating a known racial and ethnic inequity (domains include housing, health, economic opportunity, 
safety, education, neighborhood life, and civic engagement) 

☐  3. Enhancing opportunities to meaningfully engage DC residents in decision-making processes and strengthening 
partnerships 

☐  4. Improving DC government ability to be an equitable employer and engage in racially equitable hiring, promotion, 
and retention practices (e.g., building pipelines with HBCU/HSI, staff development funds, or community of practice on hiring) 

What racial inequity or REAP sub-goal(s) does this enhancement request address?* 
For example, health disparity, educational gap, disproportionality in housing, bolstering existing community resources, etc. Please be as 
specific as possible. For REAP goals, please list the specific action (e.g. 1B, see District’s REAP for supporting actions). 

Click or tap here to enter text. 

What is the rationale for addressing the inequity in this way and/or with this program?* 
For example, is the enhancement in response to a legislative requirement or mandate, community engagement efforts, demographic 
data, or something else? 

Click or tap here to enter text. 

In what ways have you meaningfully involved internal and external stakeholders in the development of your agency’s 
budget request, including staff and communities of color?* See ORE’s Meaningful Community Engagement Guide. 

Click or tap here to enter text. 

If this budget enhancement could potentially cause unintended benefits or burdens, please detail what racial or ethnic 
groups might be positively or negatively impacted.* For example, the location for a new airport could disrupt traffic patterns and 
create noise and air pollution that impact residents in the immediate vicinity, which could worsen racial health inequities. 

Click or tap here to enter text. 

  

Is one of the goals of this enhancement to reduce or eliminate a racial equity gap?* ☐ YES        ☒ NO 

SECTION IV. BUDGETING FOR RACIAL EQUITY Required for ALL requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

  7 
 

This section is required for all Type D and E enhancement requests that would expand existing activities or launch 
completely new activities. This section may be completed for Type A, B and C enhancement requests to be considered for 
an evidence rating. 

If the activities described in this enhancement are successfully 
implemented, what outcome(s) will improve?* OBPM expects that it 
will be possible for agencies to identify for almost all enhancement requests a new 
performance measure (Section III of this form) that aligns with the outcome 
measures identified in the evidence provided. If this is not feasible, please explain 
below.  

Click or tap here to enter text. 

 

What evidence supports the likelihood that this enhancement will 
achieve the desired outcome?* 
Please describe the quantitative studies or other measures that show the outcomes 
of similar efforts previously undertaken in the District or in other cities (see sidebar 
for what OBPM will look for to review enhancements as evidence-based or 
supported by preliminary evidence). Provide links to cite your sources, which may 
include formal evaluation studies, evidence standards, or evidence clearinghouses.  

Click or tap here to enter text. 

Which parts of your enhancement are identical to the model(s) 
the evidence comes from?* 
As applicable, your answer should describe sameness in the target population, 
intervention, and availability of inputs/resources needed, etc. 

Click or tap here to enter text. 

Which parts of your enhancement are different from the model(s) 
evaluated in the studies linked?* 
Explain why deviations are necessary for success in DC. 

Click or tap here to enter text. 

 

 

Are you building or planning to build 
evidence to support this enhancement 
using a formal program evaluation?*  
If yes, please describe or link below to the planned 
evaluation design, research question(s), and timeline 
for results. 

☐ YES     ☐ NO 

Click or tap here to enter text. 

  

SECTION V. EVIDENCE-BASED BUDGETING Required for Type D & E requests. Optional for Types A, B & C. 
 

THE LAB@DC TEAM IS HERE TO HELP! 
Have questions about the evidence? Email 
the.lab@dc.gov (and CC your OBPM Budget 
Analyst). The Lab can pre-review evidence, 
brainstorm future evaluation ideas, offer 
suggestions on where to look for evidence, and 
help you think through the evidence you’ve found. 

HELPFUL TIPS TO GET STARTED: 
In general, evidence ratings follow the principles 
listed below; the quality of the evidence provided 
and how well it matches the enhancement may also 
affect the final evidence rating: 
• Experimental studies (also called randomized 

evaluations or randomized control trials) that 
show that a program or intervention caused an 
outcome may receive a STRONG/4-star 
evidence rating 

• Quasi-experimental studies that suggest that a 
program or intervention caused an outcome by 
comparing outcomes between the group 
receiving the enhancement and a very similar 
group that doesn’t receive the enhancement 
may receive a MODERATE/3-star evidence 
rating 

• Correlational studies with appropriate statistical 
controls may receive a PROMISING/2-star 
evidence rating 

• Before-and-after comparison studies (also 
called pre-post comparison studies) may receive 
a SOME/1-star evidence rating 

Consider the positive impact(s) this enhancement 
should have on District residents or government 
operations. These are the outcome(s) of the 
enhancement. Try searching Google Scholar or a 
similar database for relevant existing research. 
Government evidence clearinghouses (like What 
Works Clearinghouse for education and 
CrimeSolutions for public safety) are also good 
places to search according to specialized topics. 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
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This section is optional. However, it is recommended for Type D and E enhancement requests that would expand existing 
activities or launch completely new activities.  
This project plan can be used to show how the agency will deliver the intended results before the end of the fiscal year. Complete as best 
you can, knowing the plan might evolve. 

PROJECT OWNER 
Who is the single person who will be most 
responsible for this initiative? If the project 
owner must be hired, specify who will own the 
project until that time. 

NAME Click or tap here to enter text. 
TITLE Click or tap here to enter text. 
EMAIL Click or tap here to enter text. 
PHONE Click or tap here to enter text. 

BUSINESS PARTNER COORDINATION 
What other agencies or stakeholders would be critical to this project’s success, and what communication have you had with them? 

Click or tap here to enter text. 

PROJECT TIMELINE 
Describe below anticipated implementation milestones by quarter to show how the agency will deliver the intended results. Please 
identify specific months or dates, if known. 

PREPARATION FOR PROJECT LAUNCH (before start of fiscal year) 

FY 2025 Q4 [enter] 

FISCAL YEAR STARTS, FUNDS DISBURSED 

FY 2026 Q1 [enter] 

FY 2026 Q2 [enter] 

FY 2026 Q3 [enter] 

FY 2026 Q4 [enter] 

SECTION VI. PROJECT PLAN Optional for All Requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
Complete a separate Form 2 for each enhancement request. Agencies are limited to 
three Type D& E enhancement requests. 
 

1 

op 

REQUEST TYPE* 
Mark the one 
request type that 
best describes this 
enhancement. No 
type is preferred 
over any other, 
but the questions 
in Section II: 
Rationale differ by 
type. 

FUNDING 
REQUEST* 
Enter amount  
of Local Funds 
requested and 
indicate whether 
funds are one-
time or recurring. 

FUTURE 
COSTS* 
If recurring, 
enter estimated 
costs over next 
four years. 

 
ENHANCEMENT 
SUMMARY* 
In your response: 

• State the problem this 
enhancement is designed 
to address 

• Describe what the 
enhancement is and/or 
how it will work 

• Describe the impact the 
enhancement will have on 
the problem 

Adopt a robust Security Services Platform, to include Managed Detection and Response 
capabilities. Integrate with existing Security Stack Solutions to provide complete visibility and 
event monitoring. 

Will legislative support be required to implement this enhancement?* 
If yes, please submit a proposed BSA subtitle using Attachment D. ☐ YES        ☒ NO 

Has this enhancement request been submitted in past formulation cycles?* 
If yes, in which fiscal years was it submitted? Mark all that apply. 

          ☐ FY 2025     ☐ FY 2024      ☐FY 2023      ☐FY 2022      ☐FY 2021 

☐ YES        ☒ NO 
  

ENHANCEMENT TITLE* ENHANCEMENT PRIORITY* 

IT Upgrades: Security Improvements # OUT OF # 
AGENCY* AGENCY CODE* 

Office of the Chief Financial Officer (OCFO) AT0 

AGENCY POINT OF CONTACT* POINT OF CONTACT EMAIL* 

James Snight James.snight@dc.gov 

☐  A. Restore previous reduction or one-time funding 

☒  B. Increased cost to maintain existing activity 

☐  C. Operational improvement with strong business case 

☐  D. Expand high-performing existing activity 

☐  E. Completely new activity with highly likely or  
proven positive outcomes 

 
 

FY 2026 PERSONAL  
SERVICES (PS) 

FY 2026 NON-PERSONAL  
SERVICES (NPS) 

FY 2026 TOTAL  
REQUEST AMOUNT 

$0.00 $1,672,500.00 $1,672,500.00 
 

☐  ONE-TIME       ☒  PARTIALLY RECURRING      ☐  RECURRING 
 

TOTAL FY 2027 TOTAL FY 2028 TOTAL FY 2029 

$1,460.025.00 $1,503,825.75 $1,548,940.52 

Complete 
Sections I-IV. 
Complete 
Section V to 
be considered 
for evidence 
rating.  

 

SECTION I. OVERVIEW Required for ALL requests 
AGENCIES: Use this form to provide 
details about enhancement 
requests in your agency’s FY 2026 
budget request.  

REQUIRED SECTIONS 
• Sections I-IV for ALL requests. 
• Section V for Type D/E requests. 

Types A, B, and C can complete 
this section to be considered for 
an evidence rating. 

• Section VII for Type F requests. 
• Section VI optional for all 

requests. 

You must also submit a completed 
Form 2 Summary spreadsheet, 
including spend plan details for 
each enhancement request. 
 
IMPORTANT: Agencies are limited to 
three Type D & E enhancement 
requests for FY 2026. If more than 
three Type D & E enhancements are 
submitted, OBPM will only consider 
and analyze the highest ranked. 

RACIAL EQUITY BUDGET TOOL (REBT) 
The Office of Racial Equity (ORE) has 
developed the Racial Equity Budget 
Tool (REBT) to guide agencies in 
assessing how their budgets benefit 
and/or negatively impact communities 
based on race, specifically Black, 

     
    
       

     
    

Complete 
Sections I-V.  

EDITING RESTRICTIONS: This form uses editing 
restrictions to ensure consistent displays of 
information. If needed, the restrictions can be 
disabled by going to the Review tab at the top 
of the window, clicking on Protect, then 
Restrict Editing, and clicking Stop Protection.  
If prompted for a password, click OK. 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
 

  2 

  

What problem facing the District will this enhancement address and why does this problem exist?* 
Please provide as much detail as possible. Responses that identify and quantify specific problems will receive more favorable 
consideration. 

Current platform needs to be enhanced to upgrade to Windows 11, replace current Data Loss Prevention solution, improve 
Data Life Cycle and Governance Management, upgrade end-point MFA solution, manage HSM/KMS encryption keys, and 
provide security operations monitoring. 

How does this enhancement address this problem and its underlying causes?* 
Please provide as much detail as possible. Responses that clearly demonstrate how the proposed enhancement will address the 
underlying causes will receive more favorable consideration. Please describe any data the agency has collected and/or any analysis the 
agency has conducted to understand the problem and its potential solutions.  

Enhanced security will be in place once the platform changes are made. In addition to moving off Windows 10 before its 
end-of life, we will be upgrading existing security systems and improving our ability to monitor our infrastructure. 

Is this enhancement meant to sustain a project initiated with non-local funding (e.g. 
ARPA, federal grants, SPRs)? 
If yes, please provide a rationale for why these non-local funds are no longer available: 

Click or tap here to enter text. 

☐ YES        ☒ NO 
 

How can this enhancement be scaled down to be accommodated within a constrained budget?*  
Scaling can occur in FY 2026 or the out-years and can be based on fewer residents served, scaled back staffing, adjusted implementation 
timeline, etc. Please add a new row for each scaled down scenario and rank the scaled down options in order of agency preference.  

Use the text box below the table to provide additional detail. If the enhancement cannot be scaled down, please indicate so in the 
textbox. 

Rollout of Windows 11 can’t be scaled back. The new monitoring tools will work across the infrastructure and can’t be 
scaled back but may provide operational efficiencies and the ability to reduce costs in future years. 

  

RANKING 
 

Describe each proposed approach to scale down the enhancement request and explain the 
expected impact with each scenario 

FY 2026 FY 2027 FY 2028 FY 2029 

1 [scenario title]: [description and expected impact] [enter $] [enter $] [enter $] [enter $] 

2 [scenario title]: [description and expected impact] [enter $] [enter $] [enter $] [enter $] 

      

      

SECTION II. RATIONALE Required for ALL requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
 

  3 

QUESTIONS SPECIFIC TO ENHANCEMENT TYPE* 
Mark the appropriate enhancement type and use the space below the table to answer the questions for that enhancement type. 

IF YOUR ENHANCEMENT TYPE IS…  THEN ANSWER THESE QUESTIONS… 

☐  A.  Restore previous reduction or one-
time funding 

 Why is the restoration of this reduction critical for the District at this 
time? What negative impact will result if this reduction is not restored? 
Please cite any relevant agency performance measures or other data 
that support your response. 

☒  B.  Increased cost to maintain existing 
activity 

 Why are costs increasing to maintain existing levels of service? What are 
the main cost drivers and what options have the agency already 
implemented or considered implementing to lower these costs? 
Changes to the number of people served or the type of services 
provided should be categorized as a Type D request. 

☐  C.  Operational improvement with a strong 
business case 

 How will this enhancement help the District save money in this or future 
fiscal years? How much will it save? 

☐  D.  Expand high-performing existing 
activity 

 Why is this program or activity considered to be high performing? How 
do the outputs or outcomes compare to those of similar programs within 
or outside of District government? Please cite any relevant agency 
performance measures or other data that support your response. 

☐  E.  Completely new activity with highly 
likely or proven positive outcomes 

 What will be the District’s return on investment, as measured by how 
many and/or which District residents are served, or some other measure? 

Responses to Questions*  

Like many other agencies, the OCFO needs to upgrade the operating system of laptops and desktops to Windows 11. We 
are also replacing existing solutions for data loss prevention, MFA and encryption keys management. These costs will 
improve security.

SECTION II. RATIONALE (continued) Required for ALL requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
 

  4 
 

PERFORMANCE IMPACT 

What data will the agency collect to understand the impact of this enhancement?* 
Data may include measurements of the demand or need for programs over time, monitoring 
the quality and/or efficiency of programs, and/or assessing the impact of the enhancement 
on longer term goals. Please list specific data sources that will be collected and analyzed. 

In implementing new security tools the infrastructure group will roll out an 
integrated view of the security products to improve monitoring. 

What challenges or risks does the agency anticipate related to this enhancement request? What mitigation or management strategies 
will the agency adopt to address those challenges? 

Not replacing the existing operating system or equipment and only upgrading aging software leaves the agency vulnerable in its security 
posture against increasingly sophisticated tools used to exploit known avenues for attacking networks. 

Will any performance measures currently in the agency's performance plan be impacted by this enhancement? What new measures will be added to 
understand the impact of the enhancement?* 
 

• If you are proposing a new metric, write “NEW” in the columns for FY 2024 and FY 2025.  
• Identify the “measure type: will the metric measure quantity; quality; efficiency; outcome; context; or is a District wide indicator of environmental trends.  
• Please provide the previous year’s data and the current year’s target for the metric. Please also provide the anticipated targets for next year in 

the case that (a) the enhancement is funded and (b) the enhancement is not funded. 
 
 
Enhancement aims to maintain and enhance existing security profile.  
 
 
 
 
 
 
 
 
 
 
 

SECTION III. PERFORMANCE RATIONALE & IMPACT Required for ALL requests 

PERFORMANCE TEAM IS HERE TO HELP! 
Need help thinking through this section or identifying data sources or 
performance measures? Reach out to your OBPM Performance Analyst or to 
Chief Performance Officer Lia Katz (lia.katz@dc.gov). 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
 

  5 
 

 

 
Performance Measure 

New for 
FY26? Measure Type 

Which 
direction 

is desired? 
FY 2024 
Actual 

FY 2025 
Target 

Anticipated FY 2026 Target 

With enhancement 
funding 

Without 
enhancement 

funding 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

  6 
 

Which of the four goals in the District’s Racial Equity Action Plan (REAP) or your agency specific REAP does this 
enhancement request advance?* Check all that apply. 

☐  1. Improving DC Government staff understanding and commitment to achieving racial equity (e.g., training, capacity 
building, or use of racial equity tools) 

☐ 2. Reducing or eliminating a known racial and ethnic inequity (domains include housing, health, economic opportunity, 
safety, education, neighborhood life, and civic engagement) 

☐  3. Enhancing opportunities to meaningfully engage DC residents in decision-making processes and strengthening 
partnerships 

☐  4. Improving DC government ability to be an equitable employer and engage in racially equitable hiring, promotion, 
and retention practices (e.g., building pipelines with HBCU/HSI, staff development funds, or community of practice on hiring) 

What racial inequity or REAP sub-goal(s) does this enhancement request address?* 
For example, health disparity, educational gap, disproportionality in housing, bolstering existing community resources, etc. Please be as 
specific as possible. For REAP goals, please list the specific action (e.g. 1B, see District’s REAP for supporting actions). 

Click or tap here to enter text. 

What is the rationale for addressing the inequity in this way and/or with this program?* 
For example, is the enhancement in response to a legislative requirement or mandate, community engagement efforts, demographic 
data, or something else? 

Click or tap here to enter text. 

In what ways have you meaningfully involved internal and external stakeholders in the development of your agency’s 
budget request, including staff and communities of color?* See ORE’s Meaningful Community Engagement Guide. 

Click or tap here to enter text. 

If this budget enhancement could potentially cause unintended benefits or burdens, please detail what racial or ethnic 
groups might be positively or negatively impacted.* For example, the location for a new airport could disrupt traffic patterns and 
create noise and air pollution that impact residents in the immediate vicinity, which could worsen racial health inequities. 

Click or tap here to enter text. 

  

Is one of the goals of this enhancement to reduce or eliminate a racial equity gap?* ☐ YES        ☒ NO 

SECTION IV. BUDGETING FOR RACIAL EQUITY Required for ALL requests 
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FY 2026 Agency Budget Request 
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This section is required for all Type D and E enhancement requests that would expand existing activities or launch 
completely new activities. This section may be completed for Type A, B and C enhancement requests to be considered for 
an evidence rating. 

If the activities described in this enhancement are successfully 
implemented, what outcome(s) will improve?* OBPM expects that it
will be possible for agencies to identify for almost all enhancement requests a new 
performance measure (Section III of this form) that aligns with the outcome 
measures identified in the evidence provided. If this is not feasible, please explain 
below.  

Click or tap here to enter text. 

What evidence supports the likelihood that this enhancement will 
achieve the desired outcome?* 
Please describe the quantitative studies or other measures that show the outcomes 
of similar efforts previously undertaken in the District or in other cities (see sidebar 
for what OBPM will look for to review enhancements as evidence-based or 
supported by preliminary evidence). Provide links to cite your sources, which may 
include formal evaluation studies, evidence standards, or evidence clearinghouses.  

Click or tap here to enter text. 

Which parts of your enhancement are identical to the model(s) 
the evidence comes from?* 
As applicable, your answer should describe sameness in the target population, 
intervention, and availability of inputs/resources needed, etc. 

Click or tap here to enter text. 

Which parts of your enhancement are different from the model(s) 
evaluated in the studies linked?* 
Explain why deviations are necessary for success in DC. 

Click or tap here to enter text. 

Are you building or planning to build 
evidence to support this enhancement 
using a formal program evaluation?*  
If yes, please describe or link below to the planned 
evaluation design, research question(s), and timeline 
for results. 

☒ YES     ☐ NO

Click or tap here to enter text. 

SECTION V. EVIDENCE-BASED BUDGETING Required for Type D & E requests. Optional for Types A, B & C. 
 

THE LAB@DC TEAM IS HERE TO HELP! 
Have questions about the evidence? Email 
the.lab@dc.gov (and CC your OBPM Budget 
Analyst). The Lab can pre-review evidence, 
brainstorm future evaluation ideas, offer 
suggestions on where to look for evidence, and 
help you think through the evidence you’ve found. 

HELPFUL TIPS TO GET STARTED: 
In general, evidence ratings follow the principles 
listed below; the quality of the evidence provided 
and how well it matches the enhancement may also 
affect the final evidence rating: 
• Experimental studies (also called randomized 

evaluations or randomized control trials) that
show that a program or intervention caused an 
outcome may receive a STRONG/4-star
evidence rating

• Quasi-experimental studies that suggest that a
program or intervention caused an outcome by
comparing outcomes between the group 
receiving the enhancement and a very similar
group that doesn’t receive the enhancement
may receive a MODERATE/3-star evidence 
rating

• Correlational studies with appropriate statistical
controls may receive a PROMISING/2-star
evidence rating

• Before-and-after comparison studies (also
called pre-post comparison studies) may receive
a SOME/1-star evidence rating

Consider the positive impact(s) this enhancement 
should have on District residents or government 
operations. These are the outcome(s) of the 
enhancement. Try searching Google Scholar or a 
similar database for relevant existing research. 
Government evidence clearinghouses (like What 
Works Clearinghouse for education and 
CrimeSolutions for public safety) are also good 
places to search according to specialized topics. 

Attachment 10

mailto:the.lab@dc.gov
https://scholar.google.com/
https://ies.ed.gov/ncee/WWC
https://ies.ed.gov/ncee/WWC
https://crimesolutions.ojp.gov/


Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

  8 
 

This section is optional. However, it is recommended for Type D and E enhancement requests that would expand existing 
activities or launch completely new activities.  
This project plan can be used to show how the agency will deliver the intended results before the end of the fiscal year. Complete as best 
you can, knowing the plan might evolve. 

PROJECT OWNER 
Who is the single person who will be most 
responsible for this initiative? If the project 
owner must be hired, specify who will own the 
project until that time. 

NAME Click or tap here to enter text. 
TITLE Click or tap here to enter text. 
EMAIL Click or tap here to enter text. 
PHONE Click or tap here to enter text. 

BUSINESS PARTNER COORDINATION 
What other agencies or stakeholders would be critical to this project’s success, and what communication have you had with them? 

Click or tap here to enter text. 

PROJECT TIMELINE 
Describe below anticipated implementation milestones by quarter to show how the agency will deliver the intended results. Please 
identify specific months or dates, if known. 

PREPARATION FOR PROJECT LAUNCH (before start of fiscal year) 

FY 2025 Q4 [enter] 

FISCAL YEAR STARTS, FUNDS DISBURSED 

FY 2026 Q1 [enter] 

FY 2026 Q2 [enter] 

FY 2026 Q3 [enter] 

FY 2026 Q4 [enter] 

 

 

SECTION VI. PROJECT PLAN Optional for All Requests 
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Form 2 Detail: FY 2025 Enhancement Request 
FY 2025 Agency Budget Request 
Complete a separate Form 2 for each enhancement request.  
 

1 

 

REQUEST TYPE* 
Mark the one 
request type that 
best describes this 
enhancement. No 
type is preferred 
over any other, 
but the questions 
in Section II: 
Rationale differ by 
type. 

FUNDING 
REQUEST* 
Enter amount  
of Local Funds 
requested and 
indicate whether 
funds are one-
time or recurring. 

FUTURE 
COSTS* 
If recurring, 
enter estimated 
costs over next 
four years. 

 
ENHANCEMENT 
SUMMARY* 
In your response: 

• State the problem this 
enhancement is designed 
to address 

• Describe what the 
enhancement is and/or 
how it will work 

• Describe the impact the 
enhancement will have on 
the problem 

IT Upgrade projects that are completing implementation in FY24 will need operational 
support in FY25:  

A cloud based Contact Center as a Service (CCaaS) will replace an aging Telephony call 
center system with a cloud-based subscription service contact center to serve the Office 
of Tax and Revenue ( Customer Service Administration, Collections and Enforcement 
administration, Return Integrity Unit, Recorder of deeds, E-services), the Office of the 
Chief Information Officer and the Office of Finance and Treasury’s Central Collection Unit, 
and Unclaimed Property (current Aspect/Alvaria users) as well as the Office of Financial 
Operations and Systems’ Office of Pay and Retirement Services. All of these teams are 
contacted daily for assistance. CCaaS provides an omnichannel system transforming the 
organization from a call center to contact center – including IVR, chatbot and callback 
features – maintained and supported by our subscription with the supplier. This removes 

ENHANCEMENT TITLE* ENHANCEMENT PRIORITY* 

FY25 IT Upgrades Project 1 OUT OF 1 
AGENCY* AGENCY CODE* 

Office of the Chief Financial Officer AT0 

AGENCY POINT OF CONTACT* POINT OF CONTACT EMAIL* 

Alok Chadda or James Snight Alok.chadda@dc.gov or 
james.snight@dc.gov 

  

☐  A. Restore previous reduction or one-time funding 

☒  B. Increased cost to maintain existing activity 

☒  C. Operational improvement with strong business case 

☐  D. Expand high-performing existing activity  

☐  E. Completely new activity with highly likely or  
proven positive outcomes 

☐  F. Continue ARPA SLFRF project 
 

FY 2025 PERSONAL  
SERVICES (PS) 

FY 2025 NON-PERSONAL  
SERVICES (NPS) 

FY 2025 TOTAL  
REQUEST AMOUNT 

0.00 945,200.00 945,200.00 
 

☐  ONE-TIME       ☐  PARTIALLY RECURRING      ☒  RECURRING 
 

TOTAL FY 2026 TOTAL FY 2027 TOTAL FY 2028 

945,200.00 945,200.00 945,200.00 

Complete 
Sections I-IV. 
Complete 
Section V to 
be considered 
for evidence 
rating.  

 

SECTION I. OVERVIEW Required for ALL requests AGENCIES: Use this form to provide 
details about enhancement 
requests in your agency’s FY 2025 
budget request.  

REQUIRED SECTIONS 
• Sections I-IV for ALL requests. 
• Section V for Type D/E requests. 

Types A, B, and C can complete 
this section to be considered for 
an evidence rating. 

• Section VII for Type F requests. 
• Section VI optional for all 

requests. 

You must also submit a completed 
Form 2 Summary spreadsheet, 
including spend plan details for 
each enhancement request. 
 
IMPORTANT: Agencies are limited to 
three Type D, E, or F enhancement 
requests for FY 2025.  

RACIAL EQUITY BUDGET TOOL (REBT) 
The Office of Racial Equity (ORE) has 
developed the Racial Equity Budget 
Tool (REBT) to guide agencies in 
assessing how their budgets benefit 
and/or negatively impact communities 
based on race, specifically Black, 
Indigenous, and People of Color 
(BIPOC) communities. Please use 
Section IV to show how your agency 

     
    

Complete 
Sections I-V.  

EDITING RESTRICTIONS: This form uses editing 
restrictions to ensure consistent displays of 
information. If needed, the restrictions can be 
disabled by going to the Review tab at the top 
of the window, clicking on Protect, then 
Restrict Editing, and clicking Stop Protection.  
If prompted for a password, click OK. 

Complete Sections I-VII. 
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Form 2 Detail: FY 2025 Enhancement Request 
FY 2025 Agency Budget Request 
 

  2 

server deployment and maintenance costs as an OCIO responsibility. Annual support cost, 
less legacy support savings: $605,000 

CAMA Mobile Assessor Support: Newly implemented mobile application allows for onsite 
assessments by OTR’s team to be recorded in real time and transmitted back to the 
Computer Aided Mass Appraisal system. This process improvement results in less delay in 
the review and approval of assessments. Additional benefits are increased Appraisal 
capacity, Efficiency with Prepwork (no more printing, paper and time savings), Efficient 
Field work (Updates on Ipad including appraiser notes, updates, sketches, and photos), 
and Elimination of duplicate data entry with Automated Data integrity Checks. Annual 
support cost: $140,200.00. 

Reston Tape Library: The transfer of primary network and application functions from the 
Waterfront facility to the OCTO Data Center requires the maintenance and support of the 
tape library needed to back-up and restore servers. Annual support cost: $100,000. 

DR SAN: The OCFO has established a Disaster Recovery Storage Area Network (SAN) in 
the OCTO Data Center. The SAN requires an annual maintenance and support agreement 
to keep the SAN under support. Annual cost: $100,000. 

Will legislative support be required to implement this enhancement?* 
If yes, please submit a proposed BSA subtitle using Attachment D. ☐ YES        ☒ NO 
  

Does this enhancement advance a District Recovery Goal?* 
If yes, please select from the dropdown list. 

☒ YES        ☐ NO 

 Oversight, Accountability, 
Efficiency 
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Form 2 Detail: FY 2025 Enhancement Request 
FY 2025 Agency Budget Request 
 

  3 

What problem facing the District will this enhancement address and why does this problem exist?* 
Please provide as much detail as possible. Responses that identify and quantify specific problems will receive more favorable 
consideration. 

See detailed description above.  

How does this enhancement address this problem and its underlying causes?* 
Please provide as much detail as possible. Responses that clearly demonstrate how the proposed enhancement will address the 
underlying causes will receive more favorable consideration. Please describe any data the agency has collected and/or any analysis the 
agency has conducted to understand the problem and its potential solutions.  

See detailed description above.  

How can this enhancement be scaled down to be accommodated within a constrained budget?  
Scaling can occur in FY 2025 or the out-years and can be based on fewer residents served, scaled back staffing, adjusted implementation 
timeline, etc. Please add a new row for each scaled down scenario. Use the text box below the table to provide any additional detail.  
NOTE: This question is optional, but providing OBPM with scaling options can increase the likelihood of the enhancement being funded 
even within a constrained budget environment. 

Click or tap here to enter text.  

 
Describe each proposed approach to scale down the enhancement request. 
Explain how the approach leads to a lower request amount. 

FY 2025 FY 2026 FY 2027 FY 2028 

[scenario title]: [description and rationale] [enter $] [enter $] [enter $] [enter $] 

[scenario title]: [description and rationale] [enter $] [enter $] [enter $] [enter $] 

SECTION II. RATIONALE Required for ALL requests 
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Form 2 Detail: FY 2025 Enhancement Request 
FY 2025 Agency Budget Request 
 

  4 

QUESTIONS SPECIFIC TO ENHANCEMENT TYPE* 
Mark the appropriate enhancement type and use the space below the table to answer the questions for that enhancement type. 

IF YOUR ENHANCEMENT TYPE IS…  THEN ANSWER THESE QUESTIONS… 

☐  A.  Restore previous reduction or one-
time funding 

 Why is the restoration of this reduction critical for the District at this 
time? What negative impact will result if this reduction is not restored? 
Please cite any relevant agency KPIs, workload measures, or other data 
that support your response. 

☒  B.  Increased cost to maintain existing 
activity 

 Why are costs increasing to maintain existing levels of service? What are 
the main cost drivers and what options have the agency already 
implemented or considered implementing to lower these costs? 
Changes to the number of people served or the type of services 
provided should be categorized as a Type D request. 

☒  C.  Operational improvement with a strong 
business case 

 How will this enhancement help the District save money in this or future 
fiscal years? How much will it save? 

☐  D.  Expand high-performing existing 
activity 

 Why is this program or activity considered to be high performing? How 
do the outputs or outcomes compare to those of similar programs within 
or outside of District government? Please cite any relevant agency KPIs, 
workload measures, or other data that support your response. 

☐  E.  Completely new activity with highly 
likely or proven positive outcomes 

 What will be the District’s return on investment, as measured by how 
many and/or which District residents are served, or some other measure? 

☐  F.  Continuation of ARPA SLFRF project  Complete Section VII. 

Responses to Questions*  

See detailed description above.  These system upgrades provide higher levels of service to District taxpayers and property 
owners.  The upgrades using the OCTO Data Center are needed to reduce the risk of data loss and the potentially severe 
consequences of such losses. 

SECTION II. RATIONALE (continued) Required for ALL requests 
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Form 2 Detail: FY 2025 Enhancement Request 
FY 2025 Agency Budget Request 

5 

IMPACT STATEMENT 

In 2-3 sentences, describe the expected positive impact of this enhancement on 
District residents or government operations.* 

See detailed description above. 

PERFORMANCE IMPACT 

What data will the agency collect to understand the impact of this enhancement?* 
Data may include measurements of the demand or need for programs over time, monitoring 
the quality and/or efficiency of programs, and/or assessing the impact of the enhancement 
on longer term goals. Please list specific data sources that will be collected and analyzed. 

The call center and mobile assessor systems provide reports on various aspects of 
system usage, expanding the scope of data available to managers and staff using 
these systems relative to current operations.   

What challenges or risks does the agency anticipate related to this enhancement 
request? What mitigation or management strategies will the agency adopt to address those challenges? 

As with any system implementation, managers will need to be vigilant in participating along with staff in reporting any system questions 
or difficulties, working together with the implementers to address issues as they arise.   

Will any performance measures currently in the agency's performance plan be impacted by this enhancement? What new measures will be added to 
understand the impact of the enhancement?* 
If you are proposing a new metric, write “NEW” in the columns for FY 2022-2023. Metrics can be measurements of outputs, desired outcomes, operational efficiency, 
inputs or resources, or volume of demand or work for a particular program. Metrics may appear in both tables in this section. 

Key Performance Indicator (KPI)  
or Workload Measure (WM) 

New for 
FY24? If new, explain how this metric was developed: 

Which 
direction 

is desired? 
FY 2022 
Actual 

FY 2023 
Target 

FY 2023 
Actual 

[enter] [enter] [enter] [enter] [enter] [enter] [enter] 

[enter] [enter] [enter] [enter] [enter] [enter] [enter] 

SECTION III. PERFORMANCE RATIONALE & IMPACT Required for ALL requests 

PERFORMANCE TEAM IS HERE TO HELP! 
Need help thinking through this section or identifying data sources, KPIs, or 
Workload Measures? Reach out to your OBPM Performance Analyst or to Chief 
Performance Officer Lia Katz (lia.katz@dc.gov). 

HELPFUL TIPS & DEFINITIONS 
• Key Performance Indicators (KPIs) are quantitative measures of

performance associated with targets. They typically include a statistic, like a
percentage, and an object, like “tickets dismissed when contested.”

• Workload Measures (WMs) measure the volume of work performed—e.g.,
the number of parking tickets issued—and do not have associated targets.
Typically, workload measures provide information about service demand.

• In most cases, agency activities do not aim to increase or decrease
workload measures. In rare instances, if an agency is working to increase or
decrease volume of work directly, a measure may be tracked as a KPI, with
an associated target (e.g., “number of trees planted.”).
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FY 2025 Agency Budget Request 
 

  6 
 

[enter] [enter] [enter] [enter] [enter] [enter] [enter] 

Attachment 10



Form 2 Detail: FY 2025 Enhancement Request 
FY 2025 Agency Budget Request 

  7 
 

Which of the four goals in the District’s Racial Equity Action Plan (REAP) or your agency-specific REAP does this 
enhancement request advance?* Check all that apply. 

☐  1. Improving DC Government staff understanding and commitment to achieving racial equity (e.g., training, capacity 
building, or use of racial equity tools) 

☐ 2. Reducing or eliminating a known racial and ethnic inequity (domains include housing, health, economic opportunity, 
safety, education, neighborhood life, and civic engagement) 

☐  3. Enhancing opportunities to meaningfully engage DC residents in decision-making processes and strengthening 
partnerships 

☐  4. Improving DC government ability to be an equitable employer and engage in racially equitable hiring, promotion, 
and retention practices (e.g., building pipelines with HBCU/HSI, staff development funds, or community of practice on hiring) 

What racial inequity or REAP sub-goal(s) does this enhancement request address?* 
For example, health disparity, educational gap, disproportionality in housing, bolstering existing community resources, etc. Please be as 
specific as possible. For REAP goals, please list the specific action (e.g. 1B, see District’s REAP for supporting actions). 

Click or tap here to enter text. 

What is the rationale for addressing the inequity in this way and/or with this program?* 
For example, is the enhancement in response to a legislative requirement or mandate, community engagement efforts, demographic 
data, or something else? 

Click or tap here to enter text. 

In what ways have you meaningfully involved internal and external stakeholders in the development of your agency’s 
budget request, including staff and communities of color?* See ORE’s Meaningful Community Engagement Guide. 

Click or tap here to enter text. 

If this budget enhancement could potentially cause unintended benefits or burdens, please detail what racial or ethnic 
groups might be positively or negatively impacted.* For example, the location for a new airport could disrupt traffic patterns and 
create noise and air pollution that impact residents in the immediate vicinity, which could worsen racial health inequities. 

Click or tap here to enter text. 

  

Is one of the goals of this enhancement to reduce or eliminate a racial equity gap?* ☐ YES        ☒ NO 

SECTION IV. BUDGETING FOR RACIAL EQUITY Required for ALL requests 
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This section is required for all Type D, E, and F enhancement requests that would expand existing activities, launch 
completely new activities, or continue ARPA SLFRF projects. This section may be completed for Type A, B and C 
enhancement requests to be considered for an evidence rating. 

What evidence supports the likelihood that this enhancement will 
achieve the desired outcome?* 
Please describe the quantitative studies or other measures that show the outcomes 
of similar efforts previously undertaken in the District or in other cities (see sidebar 
for what OBPM will look for to review enhancements as evidence-based or 
supported by preliminary evidence). Provide links to cite your sources, which may 
include formal evaluation studies, evidence standards, or evidence clearinghouses.  

Click or tap here to enter text. 

Which parts of your enhancement are identical to the model(s) 
the evidence comes from?* 
If the enhancement is identical to the model in the evidence and the population 
served is similar, how will you ensure your agency implements the model in the same 
way? If your enhancement includes just a part of the model or serves a different 
population, describe how it differs and why that deviation is necessary for success in 
DC. 

Click or tap here to enter text. 

Are you building or planning to build 
evidence to support this enhancement 
using a formal program evaluation?*  
If yes, please describe or link below to the planned 
evaluation design, research question(s), and timeline 
for results. 

☐ YES     ☐ NO 

Click or tap here to enter text. 

Which KPI or Workload Measure listed in Section III (Performance Rationale & Impact) captures the most important 
outcome(s) in the evidence cited?* OBPM expects that it will be possible for agencies to identify for almost all enhancement requests a new or 
existing KPI or workload measure that aligns with the outcome measures identified in the evidence provided. If this is not feasible, please explain below.  

Click or tap here to enter text. 

 

  

SECTION V. EVIDENCE-BASED BUDGETING Required for Type D, E & F requests. Optional for Types A, B & C. 
 

THE LAB@DC TEAM IS HERE TO HELP! 
Have questions about the evidence? Email 
the.lab@dc.gov (and CC your OBPM Budget 
Analyst). The Lab can pre-review evidence, 
brainstorm future evaluation ideas, offer 
suggestions on where to look for evidence, and 
help you think through the evidence you’ve found. 

HELPFUL TIPS & DEFINITIONS: 
Enhancements that are evidence-based are those 
for which the investment is partially or fully 
supported by quantitative data from one or more: 
• Experimental studies (also called randomized 

evaluations or randomized control trials) 
• Quasi-experimental studies that compare 

outcomes between the group receiving the 
enhancement and a very similar group that 
doesn’t receive the enhancement 

Enhancements with preliminary evidence include 
those supported by: 
• Quantitative studies or data (like KPIs) that 

measure recipients’ outcomes after the 
program or compare outcomes before and after  

• Benchmark analyses or other data that compare 
outcomes for recipients to outcomes for non-
recipients. 
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This section is optional. However, it is recommended for Type D, E, and F enhancement requests that would expand 
existing activities, launch completely new activities, or continue ARPA SLFRF projects.  
This project plan can be used to show how the agency will deliver the intended results before the end of the fiscal year. Complete as best 
you can, knowing the plan might evolve. 

PROJECT OWNER 
Who is the single person who will be most 
responsible for this initiative? If the project 
owner must be hired, specify who will own the 
project until that time. 

NAME Click or tap here to enter text. 
TITLE Click or tap here to enter text. 
EMAIL Click or tap here to enter text. 
PHONE Click or tap here to enter text. 

BUSINESS PARTNER COORDINATION 
What other agencies or stakeholders would be critical to this project’s success, and what communication have you had with them? 

Click or tap here to enter text. 

PROJECT TIMELINE 
Describe below anticipated implementation milestones by quarter to show how the agency will deliver the intended results. Please 
identify specific months or dates, if known.

PREPARATION FOR PROJECT LAUNCH (before start of fiscal year) 

FY 2024 Q4 [enter] 

FISCAL YEAR STARTS, FUNDS DISBURSED 

FY 2025 Q1 [enter] 

FY 2025 Q2 [enter] 

FY 2025 Q3 [enter] 

FY 2025 Q4 [enter] 

 

  

SECTION VI. PROJECT PLAN Optional for All Requests 
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PROJECT INFORMATION 

PROJECT NAME Click or tap here to enter text. 

PROJECT CODE Click or tap here to enter text. 

ARPA FUND TYPE Select... 

PROJECT PERFORMANCE & RATIONALE 
Please refer to the FRF Clearance Request Memo for this project to answer the following questions. 

What stated problems did this project 
set out to address?* 

Click or tap here to enter text. 

To what extent has this project 
addressed these stated problems?* 

Click or tap here to enter text. 

How will more years of funding help 
address these stated problems?* 

Click or tap here to enter text. 

 

To what extent did this work exist 
before the creation of this ARPA-
funded project?* For example, was the 
project an augmentation of existing work 
or a brand-new initiative? 

Click or tap here to enter text. 

 

Why should this project continue 
beyond the end of the COVID public 
health emergency?* 

Click or tap here to enter text. 

 

Please summarize any changes to the 
project design or scope since receiving 
clearance to spend funds.* 

Click or tap here to enter text. 

 

SECTION VII. REQUESTS TO CONTINUE ARPA-FUNDED PROJECTS Required for all Type F requests. 
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Form 2 Detail: FY 2025 Enhancement Request 
FY 2025 Agency Budget Request 
Complete a separate Form 2 for each enhancement request. 

1 

REQUEST TYPE* 
Mark the one 
request type that 
best describes this 
enhancement. No 
type is preferred 
over any other, 
but the questions 
in Section II: 
Rationale differ by 
type. 

FUNDING 
REQUEST* 
Enter amount  
of Local Funds 
requested and 
indicate whether 
funds are one-
time or recurring. 

FUTURE 
COSTS* 
If recurring, 
enter estimated 
costs over next 
four years. 

ENHANCEMENT 
SUMMARY* 
In your response: 

• State the problem this 
enhancement is designed 
to address 

• Describe what the 
enhancement is and/or 
how it will work 

• Describe the impact the 
enhancement will have on 
the problem

Problem Statement: 
The Office of Finance and Treasury uses merchant service processors as a tool for accepting 
payments for services rendered throughout various District agencies. Electronic Banking 
recently contracted with JPM Chase Paymentech to accept American Express along with 
current brands VISA, Mastercard, and Discover. During the past two years of the D.C. health 
emergency pandemic, there has been an increased number of merchant accounts as well as 
merchant processing to the JPM Chase Paymentech processing platform. As a result, 
merchant services processing fees have increased significantly. These are the fees charged 
by the processor for each transaction. The increased level of card brand acceptance has also 
increased the cost of merchant fees.  

Proposed Solution: 
The District had begun to pursue merchant services processing changes that would pass 
along the processing cost (transaction cost) to the customer as a “convenience fee.” 
However, due to the cancellation of the Convenience Fee Implementation with DMV and 

ENHANCEMENT TITLE* ENHANCEMENT PRIORITY* 

Merchant Services 1 OUT OF 1
AGENCY* AGENCY CODE* 

Office of Finance and Treasury AT0

AGENCY POINT OF CONTACT* POINT OF CONTACT EMAIL* 

Jeanne Hoover Jeanne.hoover@dc.gov 

☐ A. Restore previous reduction or one-time funding

☒ B. Increased cost to maintain existing activity

☐ C. Operational improvement with strong business case

☐ D. Expand high-performing existing activity

☐ E. Completely new activity with highly likely or
proven positive outcomes 

☐ F. Continue ARPA SLFRF project

FY 2025 PERSONAL  
SERVICES (PS) 

FY 2025 NON-PERSONAL  
SERVICES (NPS) 

FY 2025 TOTAL  
REQUEST AMOUNT 

[enter amount] 1,800,000 1,800,000 

☐  ONE-TIME       ☐  PARTIALLY RECURRING      ☒  RECURRING 

TOTAL FY 2026 TOTAL FY 2027 TOTAL FY 2028 

2,300,000 2,800,000 3,300,000 

Complete 
Sections I-IV. 
Complete 
Section V to 
be considered 
for evidence 
rating.  

SECTION I. OVERVIEW Required for ALL requests AGENCIES: Use this form to provide 
details about enhancement 
requests in your agency’s FY 2025 
budget request.  

REQUIRED SECTIONS 
• Sections I-IV for ALL requests.
• Section V for Type D/E requests.

Types A, B, and C can complete
this section to be considered for
an evidence rating. 

• Section VII for Type F requests.
• Section VI optional for all

requests.

You must also submit a completed 
Form 2 Summary spreadsheet, 
including spend plan details for 
each enhancement request. 

IMPORTANT: Agencies are limited to 
three Type D, E, or F enhancement 
requests for FY 2025.  

RACIAL EQUITY BUDGET TOOL (REBT) 
The Office of Racial Equity (ORE) has 
developed the Racial Equity Budget 
Tool (REBT) to guide agencies in 
assessing how their budgets benefit 
and/or negatively impact communities 
based on race, specifically Black, 
Indigenous, and People of Color 
(BIPOC) communities. Please use 
Section IV to show how your agency 

    

Complete 
Sections I-V.  

EDITING RESTRICTIONS: This form uses editing 
restrictions to ensure consistent displays of 
information. If needed, the restrictions can be 
disabled by going to the Review tab at the top 
of the window, clicking on Protect, then 
Restrict Editing, and clicking Stop Protection.  
If prompted for a password, click OK. 

Complete Sections I-VII.
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Form 2 Detail: FY 2025 Enhancement Request 
FY 2025 Agency Budget Request 
 

  2 

other agencies, OCFO needs the full funding required for these merchant fee processing 
costs.   
 
 
 

Will legislative support be required to implement this enhancement?* 
If yes, please submit a proposed BSA subtitle using Attachment D. ☐ YES        ☒ NO 
  

Does this enhancement advance a District Recovery Goal?* 
If yes, please select from the dropdown list. 

☐ YES        ☒ NO 

 Select... 
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What problem facing the District will this enhancement address and why does this problem exist?* 
Please provide as much detail as possible. Responses that identify and quantify specific problems will receive more favorable 
consideration. 

Problem Statement: 

The Office of Finance and Treasury, uses merchant service processors as a tool for accepting payments for services 
rendered throughout various District agencies. Electronic Banking recently contracted with JPM Chase Paymentech 
to accept American Express along with current brands VISA, Mastercard, and Discover. During the past two years 
of the D.C. health emergency pandemic, there has been an increased number of merchant accounts as well as 
merchant processing to JPM Chase Paymentech processing platform. As a result, merchant fees have increased 
significantly. The increased level of card brand acceptance has also resulted in an increase of merchant fees cost.  
 

How does this enhancement address this problem and its underlying causes?* 
Please provide as much detail as possible. Responses that clearly demonstrate how the proposed enhancement will address the 
underlying causes will receive more favorable consideration. Please describe any data the agency has collected and/or any analysis the 
agency has conducted to understand the problem and its potential solutions.  

Due to the cancellation of the Convenience Fee Implementation with DMV and other agencies, OCFO needs the 
full funding required to pay for these merchant fee processing costs. 
 

How can this enhancement be scaled down to be accommodated within a constrained budget?  
Scaling can occur in FY 2025 or the out-years and can be based on fewer residents served, scaled back staffing, adjusted implementation 
timeline, etc. Please add a new row for each scaled down scenario. Use the text box below the table to provide any additional detail.  
NOTE: This question is optional, but providing OBPM with scaling options can increase the likelihood of the enhancement being funded 
even within a constrained budget environment. 

Click or tap here to enter text.  

 
Describe each proposed approach to scale down the enhancement request. 
Explain how the approach leads to a lower request amount. 

FY 2025 FY 2026 FY 2027 FY 2028 

[scenario title]: [description and rationale] [enter $] [enter $] [enter $] [enter $] 

[scenario title]: [description and rationale] [enter $] [enter $] [enter $] [enter $] 

SECTION II. RATIONALE Required for ALL requests 

Attachment 10



Form 2 Detail: FY 2025 Enhancement Request 
FY 2025 Agency Budget Request 
 

  4 

QUESTIONS SPECIFIC TO ENHANCEMENT TYPE* 
Mark the appropriate enhancement type and use the space below the table to answer the questions for that enhancement type. 

IF YOUR ENHANCEMENT TYPE IS…  THEN ANSWER THESE QUESTIONS… 

☐  A.  Restore previous reduction or one-
time funding 

 Why is the restoration of this reduction critical for the District at this 
time? What negative impact will result if this reduction is not restored? 
Please cite any relevant agency KPIs, workload measures, or other data 
that support your response. 

☒  B.  Increased cost to maintain existing 
activity 

 Why are costs increasing to maintain existing levels of service? What are 
the main cost drivers and what options have the agency already 
implemented or considered implementing to lower these costs? 
Changes to the number of people served or the type of services 
provided should be categorized as a Type D request. 

☐  C.  Operational improvement with a strong 
business case 

 How will this enhancement help the District save money in this or future 
fiscal years? How much will it save? 

☐  D.  Expand high-performing existing 
activity 

 Why is this program or activity considered to be high performing? How 
do the outputs or outcomes compare to those of similar programs within 
or outside of District government? Please cite any relevant agency KPIs, 
workload measures, or other data that support your response. 

☐  E.  Completely new activity with highly 
likely or proven positive outcomes 

 What will be the District’s return on investment, as measured by how 
many and/or which District residents are served, or some other measure? 

☐  F.  Continuation of ARPA SLFRF project  Complete Section VII. 

Responses to Questions*  
The Office of Finance and Treasury, uses merchant service processors as a tool for accepting payments for services 
rendered throughout various District agencies. Electronic Banking recently contracted with JPM Chase Paymentech 
to accept American Express along with current brands VISA, Mastercard, and Discover. During the past two years 
of the D.C. health emergency pandemic, there has been an increased number of merchant accounts as well as 
merchant processing to JPM Chase Paymentech processing platform. As a result, merchant fees have increased 
significantly. The increased level of card brand acceptance has also resulted in an increase of merchant fees cost. 
 
We proposed a “convenience fee” approach that would pass along these transaction fee costs to customers.  This 
initiative did not go forward.   
 

 

SECTION II. RATIONALE (continued) Required for ALL requests 
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IMPACT STATEMENT 

In 2-3 sentences, describe the expected positive impact of this enhancement on 
District residents or government operations.* 

District residents will continue to be able to purchase services using a credit or debit 
card. 

PERFORMANCE IMPACT 

What data will the agency collect to understand the impact of this enhancement?* 
Data may include measurements of the demand or need for programs over time, monitoring 
the quality and/or efficiency of programs, and/or assessing the impact of the enhancement 
on longer term goals. Please list specific data sources that will be collected and analyzed. 

OFT will track and monitor specific agency usage. 

What challenges or risks does the agency anticipate related to this enhancement 
request? What mitigation or management strategies will the agency adopt to 
address those challenges? 

Click or tap here to enter text. 

Will any performance measures currently in the agency's performance plan be impacted by this enhancement? What new measures will be added to 
understand the impact of the enhancement?* 
N/A 

Key Performance Indicator (KPI)  
or Workload Measure (WM) 

New for 
FY24? If new, explain how this metric was developed: 

Which 
direction 

is desired? 
FY 2022 
Actual 

FY 2023 
Target 

FY 2023 
Actual 

[enter] [enter] [enter] [enter] [enter] [enter] [enter] 

[enter] [enter] [enter] [enter] [enter] [enter] [enter] 

[enter] [enter] [enter] [enter] [enter] [enter] [enter] 

SECTION III. PERFORMANCE RATIONALE & IMPACT Required for ALL requests 

PERFORMANCE TEAM IS HERE TO HELP! 
Need help thinking through this section or identifying data sources, KPIs, or 
Workload Measures? Reach out to your OBPM Performance Analyst or to Chief 
Performance Officer Lia Katz (lia.katz@dc.gov). 

HELPFUL TIPS & DEFINITIONS 
• Key Performance Indicators (KPIs) are quantitative measures of

performance associated with targets. They typically include a statistic, like a 
percentage, and an object, like “tickets dismissed when contested.”  

• Workload Measures (WMs) measure the volume of work performed—e.g.,
the number of parking tickets issued—and do not have associated targets.
Typically, workload measures provide information about service demand.

• In most cases, agency activities do not aim to increase or decrease
workload measures. In rare instances, if an agency is working to increase or
decrease volume of work directly, a measure may be tracked as a KPI, with
an associated target (e.g., “number of trees planted.”).
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Which of the four goals in the District’s Racial Equity Action Plan (REAP) or your agency-specific REAP does this 
enhancement request advance?* Check all that apply. 

☐  1. Improving DC Government staff understanding and commitment to achieving racial equity (e.g., training, capacity 
building, or use of racial equity tools) 

☐ 2. Reducing or eliminating a known racial and ethnic inequity (domains include housing, health, economic opportunity, 
safety, education, neighborhood life, and civic engagement) 

☐  3. Enhancing opportunities to meaningfully engage DC residents in decision-making processes and strengthening 
partnerships 

☐  4. Improving DC government ability to be an equitable employer and engage in racially equitable hiring, promotion, 
and retention practices (e.g., building pipelines with HBCU/HSI, staff development funds, or community of practice on hiring) 

What racial inequity or REAP sub-goal(s) does this enhancement request address?* 
For example, health disparity, educational gap, disproportionality in housing, bolstering existing community resources, etc. Please be as 
specific as possible. For REAP goals, please list the specific action (e.g. 1B, see District’s REAP for supporting actions). 

N/A 

What is the rationale for addressing the inequity in this way and/or with this program?* 
For example, is the enhancement in response to a legislative requirement or mandate, community engagement efforts, demographic 
data, or something else? 

N/A 

In what ways have you meaningfully involved internal and external stakeholders in the development of your agency’s 
budget request, including staff and communities of color?* See ORE’s Meaningful Community Engagement Guide. 

N/A 

If this budget enhancement could potentially cause unintended benefits or burdens, please detail what racial or ethnic 
groups might be positively or negatively impacted.* For example, the location for a new airport could disrupt traffic patterns and 
create noise and air pollution that impact residents in the immediate vicinity, which could worsen racial health inequities. 

N/A 

  

Is one of the goals of this enhancement to reduce or eliminate a racial equity gap?* ☐ YES        ☒ NO 

SECTION IV. BUDGETING FOR RACIAL EQUITY Required for ALL requests 
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This section is required for all Type D, E, and F enhancement requests that would expand existing activities, launch 
completely new activities, or continue ARPA SLFRF projects. This section may be completed for Type A, B and C 
enhancement requests to be considered for an evidence rating. 

What evidence supports the likelihood that this enhancement will 
achieve the desired outcome?* 
Please describe the quantitative studies or other measures that show the outcomes 
of similar efforts previously undertaken in the District or in other cities (see sidebar 
for what OBPM will look for to review enhancements as evidence-based or 
supported by preliminary evidence). Provide links to cite your sources, which may 
include formal evaluation studies, evidence standards, or evidence clearinghouses.  

Click or tap here to enter text. 

Which parts of your enhancement are identical to the model(s) 
the evidence comes from?* 
If the enhancement is identical to the model in the evidence and the population 
served is similar, how will you ensure your agency implements the model in the same 
way? If your enhancement includes just a part of the model or serves a different 
population, describe how it differs and why that deviation is necessary for success in 
DC. 

Click or tap here to enter text. 

Are you building or planning to build 
evidence to support this enhancement 
using a formal program evaluation?*  
If yes, please describe or link below to the planned 
evaluation design, research question(s), and timeline 
for results. 

☐ YES     ☐ NO 

Click or tap here to enter text. 

Which KPI or Workload Measure listed in Section III (Performance Rationale & Impact) captures the most important 
outcome(s) in the evidence cited?* OBPM expects that it will be possible for agencies to identify for almost all enhancement requests a new or 
existing KPI or workload measure that aligns with the outcome measures identified in the evidence provided. If this is not feasible, please explain below.  

Click or tap here to enter text. 

 

  

SECTION V. EVIDENCE-BASED BUDGETING Required for Type D, E & F requests. Optional for Types A, B & C. 
 

THE LAB@DC TEAM IS HERE TO HELP! 
Have questions about the evidence? Email 
the.lab@dc.gov (and CC your OBPM Budget 
Analyst). The Lab can pre-review evidence, 
brainstorm future evaluation ideas, offer 
suggestions on where to look for evidence, and 
help you think through the evidence you’ve found. 

HELPFUL TIPS & DEFINITIONS: 
Enhancements that are evidence-based are those 
for which the investment is partially or fully 
supported by quantitative data from one or more: 
• Experimental studies (also called randomized 

evaluations or randomized control trials) 
• Quasi-experimental studies that compare 

outcomes between the group receiving the 
enhancement and a very similar group that 
doesn’t receive the enhancement 

Enhancements with preliminary evidence include 
those supported by: 
• Quantitative studies or data (like KPIs) that 

measure recipients’ outcomes after the 
program or compare outcomes before and after  

• Benchmark analyses or other data that compare 
outcomes for recipients to outcomes for non-
recipients. 
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This section is optional. However, it is recommended for Type D, E, and F enhancement requests that would expand 
existing activities, launch completely new activities, or continue ARPA SLFRF projects.  
This project plan can be used to show how the agency will deliver the intended results before the end of the fiscal year. Complete as best 
you can, knowing the plan might evolve. 

PROJECT OWNER 
Who is the single person who will be most 
responsible for this initiative? If the project 
owner must be hired, specify who will own the 
project until that time. 

NAME Click or tap here to enter text. 
TITLE Click or tap here to enter text. 
EMAIL Click or tap here to enter text. 
PHONE Click or tap here to enter text. 

BUSINESS PARTNER COORDINATION 
What other agencies or stakeholders would be critical to this project’s success, and what communication have you had with them? 

Click or tap here to enter text. 

PROJECT TIMELINE 
Describe below anticipated implementation milestones by quarter to show how the agency will deliver the intended results. Please 
identify specific months or dates, if known.

PREPARATION FOR PROJECT LAUNCH (before start of fiscal year) 

FY 2024 Q4 [enter] 

FISCAL YEAR STARTS, FUNDS DISBURSED 

FY 2025 Q1 [enter] 

FY 2025 Q2 [enter] 

FY 2025 Q3 [enter] 

FY 2025 Q4 [enter] 

 

  

SECTION VI. PROJECT PLAN Optional for All Requests 
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PROJECT INFORMATION 

PROJECT NAME Click or tap here to enter text. 

PROJECT CODE Click or tap here to enter text. 

ARPA FUND TYPE Select... 

PROJECT PERFORMANCE & RATIONALE 
Please refer to the FRF Clearance Request Memo for this project to answer the following questions. 

What stated problems did this project 
set out to address?* 

Click or tap here to enter text. 

To what extent has this project 
addressed these stated problems?* 

Click or tap here to enter text. 

How will more years of funding help 
address these stated problems?* 

Click or tap here to enter text. 

 

To what extent did this work exist 
before the creation of this ARPA-
funded project?* For example, was the 
project an augmentation of existing work 
or a brand-new initiative? 

Click or tap here to enter text. 

 

Why should this project continue 
beyond the end of the COVID public 
health emergency?* 

Click or tap here to enter text. 

 

Please summarize any changes to the 
project design or scope since receiving 
clearance to spend funds.* 

Click or tap here to enter text. 

 

SECTION VII. REQUESTS TO CONTINUE ARPA-FUNDED PROJECTS Required for all Type F requests. 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
Complete a separate Form 2 for each enhancement request. Agencies are limited to 
three Type D& E enhancement requests. 

1 

op 

REQUEST TYPE* 
Mark the one 
request type that 
best describes this 
enhancement. No 
type is preferred 
over any other, 
but the questions 
in Section II: 
Rationale differ by 
type. 

FUNDING 
REQUEST* 
Enter amount  
of Local Funds 
requested and 
indicate whether 
funds are one-
time or recurring. 

FUTURE 
COSTS* 
If recurring, 
enter estimated 
costs over next 
four years. 

ENHANCEMENT 
SUMMARY* 
In your response: 

• State the problem this 
enhancement is designed 
to address 

• Describe what the 
enhancement is and/or 
how it will work 

• Describe the impact the 
enhancement will have on 
the problem

The current interface platform used to communicate between Oracle’s Government Cloud and the 
District has been less than reliable. This has resulted in having to suspend the gateway connection 
until the problem has been resolved and then restart or rerun transactions to keep PASS and DIFS 
in sync. A replacement is needed to stabilize and improve data exchanges (files and real-time 
messaging). 

Will legislative support be required to implement this enhancement?* 
If yes, please submit a proposed BSA subtitle using Attachment D. ☐ YES        ☒ NO

ENHANCEMENT TITLE* ENHANCEMENT PRIORITY* 

Oracle Communication 
Replacement 

# OUT OF #

AGENCY* AGENCY CODE* 

Office of the Chief Financial Officer (OCFO) AT0

AGENCY POINT OF CONTACT* POINT OF CONTACT EMAIL* 

Click or tap here to enter text. Click or tap here to enter text. 

☐ A. Restore previous reduction or one-time funding

☐ B. Increased cost to maintain existing activity

☒ C. Operational improvement with strong business case

☐ D. Expand high-performing existing activity

☐ E. Completely new activity with highly likely or
proven positive outcomes 

FY 2026 PERSONAL  
SERVICES (PS) 

FY 2026 NON-PERSONAL  
SERVICES (NPS) 

FY 2026 TOTAL  
REQUEST AMOUNT 

$0.00 $351,600.00 $351,600.00 

☐  ONE-TIME       ☐  PARTIALLY RECURRING      ☒  RECURRING 

TOTAL FY 2027 TOTAL FY 2028 TOTAL FY 2029 

$351,600.00 $369,180.00 $387,264.00 

Complete 
Sections I-IV. 
Complete 
Section V to 
be considered 
for evidence 
rating.  

SECTION I. OVERVIEW Required for ALL requests 
AGENCIES: Use this form to provide 
details about enhancement 
requests in your agency’s FY 2026 
budget request.  

REQUIRED SECTIONS 
• Sections I-IV for ALL requests.
• Section V for Type D/E requests.

Types A, B, and C can complete
this section to be considered for
an evidence rating. 

• Section VII for Type F requests.
• Section VI optional for all

requests.

You must also submit a completed 
Form 2 Summary spreadsheet, 
including spend plan details for 
each enhancement request. 

IMPORTANT: Agencies are limited to 
three Type D & E enhancement 
requests for FY 2026. If more than 
three Type D & E enhancements are 
submitted, OBPM will only consider 
and analyze the highest ranked. 

RACIAL EQUITY BUDGET TOOL (REBT) 
The Office of Racial Equity (ORE) has 
developed the Racial Equity Budget 
Tool (REBT) to guide agencies in 
assessing how their budgets benefit 
and/or negatively impact communities 
based on race, specifically Black, 

    

Complete 
Sections I-V.  

EDITING RESTRICTIONS: This form uses editing 
restrictions to ensure consistent displays of 
information. If needed, the restrictions can be 
disabled by going to the Review tab at the top 
of the window, clicking on Protect, then 
Restrict Editing, and clicking Stop Protection.  
If prompted for a password, click OK. 

Attachment 10

Sell, Timothy (EOM)
@Fernandez, Jeannette (EOM) @Kim, Jason (EOM) The red text in the box to the left emphasizes the limit on the number of enhancements in the form 2 (per JR feedback). I’ve also added language to the header of the first page.

Traci Fuller
Highlight

Traci Fuller
Highlight



Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
 

  2 

Has this enhancement request been submitted in past formulation cycles?* 
If yes, in which fiscal years was it submitted? Mark all that apply. 

          ☐ FY 2025     ☐ FY 2024      ☐FY 2023      ☐FY 2022      ☐FY 2021 

☐ YES        ☒ NO 
  

  

What problem facing the District will this enhancement address and why does this problem exist?* 
Please provide as much detail as possible. Responses that identify and quantify specific problems will receive more favorable 
consideration. 

The District needs to keep our procurement system (PASS) and our accounting system in the Cloud (DIFS) in sync with each 
other. The current platform provided by Oracle for reaching their Government Cloud has experienced disconnects, file 
transfer delays and required reprocessing of transactions. 

How does this enhancement address this problem and its underlying causes?* 
Please provide as much detail as possible. Responses that clearly demonstrate how the proposed enhancement will address the 
underlying causes will receive more favorable consideration. Please describe any data the agency has collected and/or any analysis the 
agency has conducted to understand the problem and its potential solutions.  

Market research has shown that other public sector entities have deployed a commercial product and are not experiencing 
any of the timeouts, disconnects and delays experienced by the District. 

Is this enhancement meant to sustain a project initiated with non-local funding (e.g. 
ARPA, federal grants, SPRs)? 
If yes, please provide a rationale for why these non-local funds are no longer available: 

Click or tap here to enter text. 

☐ YES        ☒ NO 
 

How can this enhancement be scaled down to be accommodated within a constrained budget?*  
Scaling can occur in FY 2026 or the out-years and can be based on fewer residents served, scaled back staffing, adjusted implementation 
timeline, etc. Please add a new row for each scaled down scenario and rank the scaled down options in order of agency preference.  

Use the text box below the table to provide additional detail. If the enhancement cannot be scaled down, please indicate so in the 
textbox. 

Until the platform is in place and running efficiently it will not be possible to identify opportunities to scale back. The 
requirement that PASS and DIFS stay in sync may prevent us from scaling back or adjusting. 

  

RANKING 
 

Describe each proposed approach to scale down the enhancement request and explain the 
expected impact with each scenario 

FY 2026 FY 2027 FY 2028 FY 2029 

1 [scenario title]: [description and expected impact] [enter $] [enter $] [enter $] [enter $] 

2 [scenario title]: [description and expected impact] [enter $] [enter $] [enter $] [enter $] 

      

      

SECTION II. RATIONALE Required for ALL requests 

Attachment 10

Fernandez, Jeannette (EOM)
@Fernandez, Jeannette (EOM) let’s make this a multi-year box check and go back 5 years

Sell, Timothy (EOM)
I saw this was assigned to me in the to-dos document so I added the FYs with checkboxes. Let me know if you think this should change.

Fernandez, Jeannette (EOM)
Looks awesome!! Ty!!



Form 2 Detail: FY 2026 Enhancement Request 
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3 

QUESTIONS SPECIFIC TO ENHANCEMENT TYPE* 
Mark the appropriate enhancement type and use the space below the table to answer the questions for that enhancement type. 

IF YOUR ENHANCEMENT TYPE IS… THEN ANSWER THESE QUESTIONS… 

☐ A.  Restore previous reduction or one-
time funding 

Why is the restoration of this reduction critical for the District at this 
time? What negative impact will result if this reduction is not restored? 
Please cite any relevant agency performance measures or other data 
that support your response. 

☐ B.  Increased cost to maintain existing
activity 

Why are costs increasing to maintain existing levels of service? What are 
the main cost drivers and what options have the agency already 
implemented or considered implementing to lower these costs? 
Changes to the number of people served or the type of services 
provided should be categorized as a Type D request. 

☒ C.  Operational improvement with a strong
business case 

How will this enhancement help the District save money in this or future 
fiscal years? How much will it save? 

☐ D.  Expand high-performing existing
activity 

Why is this program or activity considered to be high performing? How 
do the outputs or outcomes compare to those of similar programs within 
or outside of District government? Please cite any relevant agency 
performance measures or other data that support your response. 

☐ E.  Completely new activity with highly
likely or proven positive outcomes 

What will be the District’s return on investment, as measured by how 
many and/or which District residents are served, or some other measure? 

Responses to Questions* 

While the District will not see any direct savings in cost, the implementation of a better, more stable and more secure 
interface platform will provide indirect savings – both the OCFO and OCTO will benefit from not having to disable the 
gateway, investigate data exchange interruptions to determine what transactions can be picked up and completed and 
which ones will need to be rerun, and then coordinate with one another in order to resume data exchanges.

SECTION II. RATIONALE (continued) Required for ALL requests 
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PERFORMANCE IMPACT 

What data will the agency collect to understand the impact of this enhancement?* 
Data may include measurements of the demand or need for programs over time, monitoring 
the quality and/or efficiency of programs, and/or assessing the impact of the enhancement 
on longer term goals. Please list specific data sources that will be collected and analyzed. 

The OCFO will continue to monitor the health of the Oracle Platform and document 
any outages requiring the suspension of the gateway between the District and Oracle. 

What challenges or risks does the agency anticipate related to this enhancement request? What mitigation or management strategies 
will the agency adopt to address those challenges? 

The biggest risk will not be implementing a new solution for the communication needed between DIFS and PASS. Establishing a better 
performing platform will reduce the interruption of communication between the systems and increase the reliability of the data 
exchange. 

Will any performance measures currently in the agency's performance plan be impacted by this enhancement? What new measures will be added to 
understand the impact of the enhancement?* 
 

• If you are proposing a new metric, write “NEW” in the columns for FY 2024 and FY 2025.  
• Identify the “measure type: will the metric measure quantity; quality; efficiency; outcome; context; or is a District wide indicator of environmental trends.  
• Please provide the previous year’s data and the current year’s target for the metric. Please also provide the anticipated targets for next year in 

the case that (a) the enhancement is funded and (b) the enhancement is not funded. 
 
 
 
 
 
 
 
 
 
 
 
 
 

SECTION III. PERFORMANCE RATIONALE & IMPACT Required for ALL requests 

PERFORMANCE TEAM IS HERE TO HELP! 
Need help thinking through this section or identifying data sources or 
performance measures? Reach out to your OBPM Performance Analyst or to 
Chief Performance Officer Lia Katz (lia.katz@dc.gov). 
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Performance Measure 

New for 
FY26? Measure Type 

Which 
direction 

is desired? 
FY 2024 
Actual 

FY 2025 
Target 

Anticipated FY 2026 Target 

With enhancement 
funding 

Without 
enhancement 

funding 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 
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Which of the four goals in the District’s Racial Equity Action Plan (REAP) or your agency specific REAP does this 
enhancement request advance?* Check all that apply. 

☐  1. Improving DC Government staff understanding and commitment to achieving racial equity (e.g., training, capacity 
building, or use of racial equity tools) 

☐ 2. Reducing or eliminating a known racial and ethnic inequity (domains include housing, health, economic opportunity, 
safety, education, neighborhood life, and civic engagement) 

☐  3. Enhancing opportunities to meaningfully engage DC residents in decision-making processes and strengthening 
partnerships 

☐  4. Improving DC government ability to be an equitable employer and engage in racially equitable hiring, promotion, 
and retention practices (e.g., building pipelines with HBCU/HSI, staff development funds, or community of practice on hiring) 

What racial inequity or REAP sub-goal(s) does this enhancement request address?* 
For example, health disparity, educational gap, disproportionality in housing, bolstering existing community resources, etc. Please be as 
specific as possible. For REAP goals, please list the specific action (e.g. 1B, see District’s REAP for supporting actions). 

Click or tap here to enter text. 

What is the rationale for addressing the inequity in this way and/or with this program?* 
For example, is the enhancement in response to a legislative requirement or mandate, community engagement efforts, demographic 
data, or something else? 

Click or tap here to enter text. 

In what ways have you meaningfully involved internal and external stakeholders in the development of your agency’s 
budget request, including staff and communities of color?* See ORE’s Meaningful Community Engagement Guide. 

Click or tap here to enter text. 

If this budget enhancement could potentially cause unintended benefits or burdens, please detail what racial or ethnic 
groups might be positively or negatively impacted.* For example, the location for a new airport could disrupt traffic patterns and 
create noise and air pollution that impact residents in the immediate vicinity, which could worsen racial health inequities. 

Click or tap here to enter text. 

  

Is one of the goals of this enhancement to reduce or eliminate a racial equity gap?* ☐ YES        ☒ NO 

SECTION IV. BUDGETING FOR RACIAL EQUITY Required for ALL requests 
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This section is required for all Type D and E enhancement requests that would expand existing activities or launch 
completely new activities. This section may be completed for Type A, B and C enhancement requests to be considered for 
an evidence rating. 

If the activities described in this enhancement are successfully 
implemented, what outcome(s) will improve?* OBPM expects that it 
will be possible for agencies to identify for almost all enhancement requests a new 
performance measure (Section III of this form) that aligns with the outcome 
measures identified in the evidence provided. If this is not feasible, please explain 
below.  

Click or tap here to enter text. 

 

What evidence supports the likelihood that this enhancement will 
achieve the desired outcome?* 
Please describe the quantitative studies or other measures that show the outcomes 
of similar efforts previously undertaken in the District or in other cities (see sidebar 
for what OBPM will look for to review enhancements as evidence-based or 
supported by preliminary evidence). Provide links to cite your sources, which may 
include formal evaluation studies, evidence standards, or evidence clearinghouses.  

Click or tap here to enter text. 

Which parts of your enhancement are identical to the model(s) 
the evidence comes from?* 
As applicable, your answer should describe sameness in the target population, 
intervention, and availability of inputs/resources needed, etc. 

Click or tap here to enter text. 

Which parts of your enhancement are different from the model(s) 
evaluated in the studies linked?* 
Explain why deviations are necessary for success in DC. 

Click or tap here to enter text. 

 

 

Are you building or planning to build 
evidence to support this enhancement 
using a formal program evaluation?*  
If yes, please describe or link below to the planned 
evaluation design, research question(s), and timeline 
for results. 

☐ YES     ☐ NO 

Click or tap here to enter text. 

  

SECTION V. EVIDENCE-BASED BUDGETING Required for Type D & E requests. Optional for Types A, B & C. 
 

THE LAB@DC TEAM IS HERE TO HELP! 
Have questions about the evidence? Email 
the.lab@dc.gov (and CC your OBPM Budget 
Analyst). The Lab can pre-review evidence, 
brainstorm future evaluation ideas, offer 
suggestions on where to look for evidence, and 
help you think through the evidence you’ve found. 

HELPFUL TIPS TO GET STARTED: 
In general, evidence ratings follow the principles 
listed below; the quality of the evidence provided 
and how well it matches the enhancement may also 
affect the final evidence rating: 
• Experimental studies (also called randomized 

evaluations or randomized control trials) that 
show that a program or intervention caused an 
outcome may receive a STRONG/4-star 
evidence rating 

• Quasi-experimental studies that suggest that a 
program or intervention caused an outcome by 
comparing outcomes between the group 
receiving the enhancement and a very similar 
group that doesn’t receive the enhancement 
may receive a MODERATE/3-star evidence 
rating 

• Correlational studies with appropriate statistical 
controls may receive a PROMISING/2-star 
evidence rating 

• Before-and-after comparison studies (also 
called pre-post comparison studies) may receive 
a SOME/1-star evidence rating 

Consider the positive impact(s) this enhancement 
should have on District residents or government 
operations. These are the outcome(s) of the 
enhancement. Try searching Google Scholar or a 
similar database for relevant existing research. 
Government evidence clearinghouses (like What 
Works Clearinghouse for education and 
CrimeSolutions for public safety) are also good 
places to search according to specialized topics. 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
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This section is optional. However, it is recommended for Type D and E enhancement requests that would expand existing 
activities or launch completely new activities.  
This project plan can be used to show how the agency will deliver the intended results before the end of the fiscal year. Complete as best 
you can, knowing the plan might evolve. 

PROJECT OWNER 
Who is the single person who will be most 
responsible for this initiative? If the project 
owner must be hired, specify who will own the 
project until that time. 

NAME Click or tap here to enter text. 
TITLE Click or tap here to enter text. 
EMAIL Click or tap here to enter text. 
PHONE Click or tap here to enter text. 

BUSINESS PARTNER COORDINATION 
What other agencies or stakeholders would be critical to this project’s success, and what communication have you had with them? 

Click or tap here to enter text. 

PROJECT TIMELINE 
Describe below anticipated implementation milestones by quarter to show how the agency will deliver the intended results. Please 
identify specific months or dates, if known. 

PREPARATION FOR PROJECT LAUNCH (before start of fiscal year) 

FY 2025 Q4 [enter] 

FISCAL YEAR STARTS, FUNDS DISBURSED 

FY 2026 Q1 [enter] 

FY 2026 Q2 [enter] 

FY 2026 Q3 [enter] 

FY 2026 Q4 [enter] 

SECTION VI. PROJECT PLAN Optional for All Requests 

Attachment 10



Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
Complete a separate Form 2 for each enhancement request. Agencies are limited to 
three Type D& E enhancement requests. 
 

1 

op 

REQUEST TYPE* 
Mark the one 
request type that 
best describes this 
enhancement. No 
type is preferred 
over any other, 
but the questions 
in Section II: 
Rationale differ by 
type. 

FUNDING 
REQUEST* 
Enter amount  
of Local Funds 
requested and 
indicate whether 
funds are one-
time or recurring. 

FUTURE 
COSTS* 
If recurring, 
enter estimated 
costs over next 
four years. 

 
ENHANCEMENT 
SUMMARY* 
In your response: 

• State the problem this 
enhancement is designed 
to address 

• Describe what the 
enhancement is and/or 
how it will work 

• Describe the impact the 
enhancement will have on 
the problem 

The OCFO is in the process of awarding a new contract for Treasury Management services. We 
anticipate implementation of the Treasury Management System (TMS) to begin in FY25 and will 
need to fund annual license and maintenance costs from the operating budget in FY26. This 
system is used by OFT to manage banking accounts and investments. 

Will legislative support be required to implement this enhancement?* 
If yes, please submit a proposed BSA subtitle using Attachment D. ☐ YES        ☒ NO 

ENHANCEMENT TITLE* ENHANCEMENT PRIORITY* 

Treasury Management System 
Support  

# OUT OF # 

AGENCY* AGENCY CODE* 

Office of the Chief Financial Officer (OCFO) AT0 

AGENCY POINT OF CONTACT* POINT OF CONTACT EMAIL* 

James Snight James.snight@dc.gov 

☐  A. Restore previous reduction or one-time funding 

☒  B. Increased cost to maintain existing activity 

☐  C. Operational improvement with strong business case 

☐  D. Expand high-performing existing activity 

☐  E. Completely new activity with highly likely or  
proven positive outcomes 

 
 

FY 2026 PERSONAL  
SERVICES (PS) 

FY 2026 NON-PERSONAL  
SERVICES (NPS) 

FY 2026 TOTAL  
REQUEST AMOUNT 

$0.00 $544,540.00 $544,540.00 
 

☐  ONE-TIME       ☐  PARTIALLY RECURRING      ☒  RECURRING 
 

TOTAL FY 2027 TOTAL FY 2028 TOTAL FY 2029 

$560,876.20 $677,702.49 $595,033.56 

Complete 
Sections I-IV. 
Complete 
Section V to 
be considered 
for evidence 
rating.  

 

SECTION I. OVERVIEW Required for ALL requests 
AGENCIES: Use this form to provide 
details about enhancement 
requests in your agency’s FY 2026 
budget request.  

REQUIRED SECTIONS 
• Sections I-IV for ALL requests. 
• Section V for Type D/E requests. 

Types A, B, and C can complete 
this section to be considered for 
an evidence rating. 

• Section VII for Type F requests. 
• Section VI optional for all 

requests. 

You must also submit a completed 
Form 2 Summary spreadsheet, 
including spend plan details for 
each enhancement request. 
 
IMPORTANT: Agencies are limited to 
three Type D & E enhancement 
requests for FY 2026. If more than 
three Type D & E enhancements are 
submitted, OBPM will only consider 
and analyze the highest ranked. 

RACIAL EQUITY BUDGET TOOL (REBT) 
The Office of Racial Equity (ORE) has 
developed the Racial Equity Budget 
Tool (REBT) to guide agencies in 
assessing how their budgets benefit 
and/or negatively impact communities 
based on race, specifically Black, 

     
    
       

     
    

Complete 
Sections I-V.  

EDITING RESTRICTIONS: This form uses editing 
restrictions to ensure consistent displays of 
information. If needed, the restrictions can be 
disabled by going to the Review tab at the top 
of the window, clicking on Protect, then 
Restrict Editing, and clicking Stop Protection.  
If prompted for a password, click OK. 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
 

  2 

Has this enhancement request been submitted in past formulation cycles?* 
If yes, in which fiscal years was it submitted? Mark all that apply. 

          ☐ FY 2025     ☐ FY 2024      ☐FY 2023      ☐FY 2022      ☐FY 2021 

☐ YES        ☒ NO 
  

  

What problem facing the District will this enhancement address and why does this problem exist?* 
Please provide as much detail as possible. Responses that identify and quantify specific problems will receive more favorable 
consideration. 

The OCFO needs to replace its current Treasury Management System due to the expiring contract in order to continue 
managing bank accounts and investments. 

How does this enhancement address this problem and its underlying causes?* 
Please provide as much detail as possible. Responses that clearly demonstrate how the proposed enhancement will address the 
underlying causes will receive more favorable consideration. Please describe any data the agency has collected and/or any analysis the 
agency has conducted to understand the problem and its potential solutions.  

A new contract will be awarded and implemented starting in FY25. Annual licenses and maintenance costs will need to be 
funded from the operating budget starting with the exercise of option year one in FY26. 

Is this enhancement meant to sustain a project initiated with non-local funding (e.g. 
ARPA, federal grants, SPRs)? 
If yes, please provide a rationale for why these non-local funds are no longer available: 

Click or tap here to enter text. 

☐ YES        ☒ NO 
 

How can this enhancement be scaled down to be accommodated within a constrained budget?*  
Scaling can occur in FY 2026 or the out-years and can be based on fewer residents served, scaled back staffing, adjusted implementation 
timeline, etc. Please add a new row for each scaled down scenario and rank the scaled down options in order of agency preference.  

Use the text box below the table to provide additional detail. If the enhancement cannot be scaled down, please indicate so in the 
textbox. 

With the contract not yet being awarded, we are unable to identify any options for scaling back until the replacement 
system is implemented and functional. 

  

RANKING 
 

Describe each proposed approach to scale down the enhancement request and explain the 
expected impact with each scenario 

FY 2026 FY 2027 FY 2028 FY 2029 

1 [scenario title]: [description and expected impact] [enter $] [enter $] [enter $] [enter $] 

2 [scenario title]: [description and expected impact] [enter $] [enter $] [enter $] [enter $] 

      

      

SECTION II. RATIONALE Required for ALL requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
 

  3 

QUESTIONS SPECIFIC TO ENHANCEMENT TYPE* 
Mark the appropriate enhancement type and use the space below the table to answer the questions for that enhancement type. 

IF YOUR ENHANCEMENT TYPE IS…  THEN ANSWER THESE QUESTIONS… 

☐  A.  Restore previous reduction or one-
time funding 

 Why is the restoration of this reduction critical for the District at this 
time? What negative impact will result if this reduction is not restored? 
Please cite any relevant agency performance measures or other data 
that support your response. 

☒  B.  Increased cost to maintain existing 
activity 

 Why are costs increasing to maintain existing levels of service? What are 
the main cost drivers and what options have the agency already 
implemented or considered implementing to lower these costs? 
Changes to the number of people served or the type of services 
provided should be categorized as a Type D request. 

☐  C.  Operational improvement with a strong 
business case 

 How will this enhancement help the District save money in this or future 
fiscal years? How much will it save? 

☐  D.  Expand high-performing existing 
activity 

 Why is this program or activity considered to be high performing? How 
do the outputs or outcomes compare to those of similar programs within 
or outside of District government? Please cite any relevant agency 
performance measures or other data that support your response. 

☐  E.  Completely new activity with highly 
likely or proven positive outcomes 

 What will be the District’s return on investment, as measured by how 
many and/or which District residents are served, or some other measure? 

Responses to Questions*  

The current interim system has been funded through the DIFS capital project and will move to operational support in FY26. 
While there is no expected increase in costs for the services, this will be the first time the system’s implementation will be 
completed with operating funds needed to maintain support.

SECTION II. RATIONALE (continued) Required for ALL requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
 

  4 
 

PERFORMANCE IMPACT 

What data will the agency collect to understand the impact of this enhancement?* 
Data may include measurements of the demand or need for programs over time, monitoring 
the quality and/or efficiency of programs, and/or assessing the impact of the enhancement 
on longer term goals. Please list specific data sources that will be collected and analyzed. 

This replacement system will be used primarily by OFT and the team members using 
the new system will be surveyed to determine whether the replacement system better meets its operational needs. 

What challenges or risks does the agency anticipate related to this enhancement request? What mitigation or management strategies 
will the agency adopt to address those challenges? 

Replacing a system that users are familiar with will require an adjustment period as system users become familiar with the new system. 
Training materials will be provided to assist in that transition – although the primary functions exercised in the current system are 
requirements for the new system, the look and feel may be slightly different.  

Will any performance measures currently in the agency's performance plan be impacted by this enhancement? What new measures will be added to 
understand the impact of the enhancement?* 
 

• If you are proposing a new metric, write “NEW” in the columns for FY 2024 and FY 2025.  
• Identify the “measure type: will the metric measure quantity; quality; efficiency; outcome; context; or is a District wide indicator of environmental trends.  
• Please provide the previous year’s data and the current year’s target for the metric. Please also provide the anticipated targets for next year in 

the case that (a) the enhancement is funded and (b) the enhancement is not funded. 
 
 
 
 
 
 
 
 
 
 
 
 
 

SECTION III. PERFORMANCE RATIONALE & IMPACT Required for ALL requests 

PERFORMANCE TEAM IS HERE TO HELP! 
Need help thinking through this section or identifying data sources or 
performance measures? Reach out to your OBPM Performance Analyst or to 
Chief Performance Officer Lia Katz (lia.katz@dc.gov). 

Attachment 10

mailto:lia.katz@dc.gov


Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
 

  5 
 

 
 

 
Performance Measure 

New for 
FY26? Measure Type 

Which 
direction 

is desired? 
FY 2024 
Actual 

FY 2025 
Target 

Anticipated FY 2026 Target 

With enhancement 
funding 

Without 
enhancement 

funding 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

  6 
 

Which of the four goals in the District’s Racial Equity Action Plan (REAP) or your agency specific REAP does this 
enhancement request advance?* Check all that apply. 

☐  1. Improving DC Government staff understanding and commitment to achieving racial equity (e.g., training, capacity 
building, or use of racial equity tools) 

☐ 2. Reducing or eliminating a known racial and ethnic inequity (domains include housing, health, economic opportunity, 
safety, education, neighborhood life, and civic engagement) 

☐  3. Enhancing opportunities to meaningfully engage DC residents in decision-making processes and strengthening 
partnerships 

☐  4. Improving DC government ability to be an equitable employer and engage in racially equitable hiring, promotion, 
and retention practices (e.g., building pipelines with HBCU/HSI, staff development funds, or community of practice on hiring) 

What racial inequity or REAP sub-goal(s) does this enhancement request address?* 
For example, health disparity, educational gap, disproportionality in housing, bolstering existing community resources, etc. Please be as 
specific as possible. For REAP goals, please list the specific action (e.g. 1B, see District’s REAP for supporting actions). 

Click or tap here to enter text. 

What is the rationale for addressing the inequity in this way and/or with this program?* 
For example, is the enhancement in response to a legislative requirement or mandate, community engagement efforts, demographic 
data, or something else? 

Click or tap here to enter text. 

In what ways have you meaningfully involved internal and external stakeholders in the development of your agency’s 
budget request, including staff and communities of color?* See ORE’s Meaningful Community Engagement Guide. 

Click or tap here to enter text. 

If this budget enhancement could potentially cause unintended benefits or burdens, please detail what racial or ethnic 
groups might be positively or negatively impacted.* For example, the location for a new airport could disrupt traffic patterns and 
create noise and air pollution that impact residents in the immediate vicinity, which could worsen racial health inequities. 

Click or tap here to enter text. 

  

Is one of the goals of this enhancement to reduce or eliminate a racial equity gap?* ☐ YES        ☒ NO 

SECTION IV. BUDGETING FOR RACIAL EQUITY Required for ALL requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

  7 
 

This section is required for all Type D and E enhancement requests that would expand existing activities or launch 
completely new activities. This section may be completed for Type A, B and C enhancement requests to be considered for 
an evidence rating. 

If the activities described in this enhancement are successfully 
implemented, what outcome(s) will improve?* OBPM expects that it 
will be possible for agencies to identify for almost all enhancement requests a new 
performance measure (Section III of this form) that aligns with the outcome 
measures identified in the evidence provided. If this is not feasible, please explain 
below.  

Click or tap here to enter text. 

 

What evidence supports the likelihood that this enhancement will 
achieve the desired outcome?* 
Please describe the quantitative studies or other measures that show the outcomes 
of similar efforts previously undertaken in the District or in other cities (see sidebar 
for what OBPM will look for to review enhancements as evidence-based or 
supported by preliminary evidence). Provide links to cite your sources, which may 
include formal evaluation studies, evidence standards, or evidence clearinghouses.  

Click or tap here to enter text. 

Which parts of your enhancement are identical to the model(s) 
the evidence comes from?* 
As applicable, your answer should describe sameness in the target population, 
intervention, and availability of inputs/resources needed, etc. 

Click or tap here to enter text. 

Which parts of your enhancement are different from the model(s) 
evaluated in the studies linked?* 
Explain why deviations are necessary for success in DC. 

Click or tap here to enter text. 

 

 

Are you building or planning to build 
evidence to support this enhancement 
using a formal program evaluation?*  
If yes, please describe or link below to the planned 
evaluation design, research question(s), and timeline 
for results. 

☐ YES     ☐ NO 

Click or tap here to enter text. 

  

SECTION V. EVIDENCE-BASED BUDGETING Required for Type D & E requests. Optional for Types A, B & C. 
 

THE LAB@DC TEAM IS HERE TO HELP! 
Have questions about the evidence? Email 
the.lab@dc.gov (and CC your OBPM Budget 
Analyst). The Lab can pre-review evidence, 
brainstorm future evaluation ideas, offer 
suggestions on where to look for evidence, and 
help you think through the evidence you’ve found. 

HELPFUL TIPS TO GET STARTED: 
In general, evidence ratings follow the principles 
listed below; the quality of the evidence provided 
and how well it matches the enhancement may also 
affect the final evidence rating: 
• Experimental studies (also called randomized 

evaluations or randomized control trials) that 
show that a program or intervention caused an 
outcome may receive a STRONG/4-star 
evidence rating 

• Quasi-experimental studies that suggest that a 
program or intervention caused an outcome by 
comparing outcomes between the group 
receiving the enhancement and a very similar 
group that doesn’t receive the enhancement 
may receive a MODERATE/3-star evidence 
rating 

• Correlational studies with appropriate statistical 
controls may receive a PROMISING/2-star 
evidence rating 

• Before-and-after comparison studies (also 
called pre-post comparison studies) may receive 
a SOME/1-star evidence rating 

Consider the positive impact(s) this enhancement 
should have on District residents or government 
operations. These are the outcome(s) of the 
enhancement. Try searching Google Scholar or a 
similar database for relevant existing research. 
Government evidence clearinghouses (like What 
Works Clearinghouse for education and 
CrimeSolutions for public safety) are also good 
places to search according to specialized topics. 
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FY 2026 Agency Budget Request 
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This section is optional. However, it is recommended for Type D and E enhancement requests that would expand existing 
activities or launch completely new activities.  
This project plan can be used to show how the agency will deliver the intended results before the end of the fiscal year. Complete as best 
you can, knowing the plan might evolve. 

PROJECT OWNER 
Who is the single person who will be most 
responsible for this initiative? If the project 
owner must be hired, specify who will own the 
project until that time. 

NAME Click or tap here to enter text. 
TITLE Click or tap here to enter text. 
EMAIL Click or tap here to enter text. 
PHONE Click or tap here to enter text. 

BUSINESS PARTNER COORDINATION 
What other agencies or stakeholders would be critical to this project’s success, and what communication have you had with them? 

Click or tap here to enter text. 

PROJECT TIMELINE 
Describe below anticipated implementation milestones by quarter to show how the agency will deliver the intended results. Please 
identify specific months or dates, if known. 

PREPARATION FOR PROJECT LAUNCH (before start of fiscal year) 

FY 2025 Q4 [enter] 

FISCAL YEAR STARTS, FUNDS DISBURSED 

FY 2026 Q1 [enter] 

FY 2026 Q2 [enter] 

FY 2026 Q3 [enter] 

FY 2026 Q4 [enter] 

SECTION VI. PROJECT PLAN Optional for All Requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
Complete a separate Form 2 for each enhancement request. Agencies are limited to 
three Type D& E enhancement requests. 
 

1 

op 

REQUEST TYPE* 
Mark the one 
request type that 
best describes this 
enhancement. No 
type is preferred 
over any other, 
but the questions 
in Section II: 
Rationale differ by 
type. 

FUNDING 
REQUEST* 
Enter amount  
of Local Funds 
requested and 
indicate whether 
funds are one-
time or recurring. 

FUTURE 
COSTS* 
If recurring, 
enter estimated 
costs over next 
four years. 

 
ENHANCEMENT 
SUMMARY* 
In your response: 

• State the problem this 
enhancement is designed 
to address 

• Describe what the 
enhancement is and/or 
how it will work 

• Describe the impact the 
enhancement will have on 
the problem 

The current contract for our service request tracking system expires in the spring of 2025 and 
there is a RFP in process to replace it. We are anticipating an award before the end of FY25 and 
would expect implementation to be completed in early FY26 requiring the exercise of OY1 to be an 
operating expense in FY26. The IGE for the replacement is $1M. Subtracting the cost of the 
expiring system ($335,880) requires an increase in operating funds of $664,120. The new system 
will have additional workflow capabilities allowing us to improve our tracking processes and could 
result in additional savings if the workflows can cover other tracking functions and allow us to 
retire other existing systems. 

Will legislative support be required to implement this enhancement?* 
If yes, please submit a proposed BSA subtitle using Attachment D. ☐ YES        ☒ NO 

ENHANCEMENT TITLE* ENHANCEMENT PRIORITY* 

Service Tracking System 
Replacement 

# OUT OF # 

AGENCY* AGENCY CODE* 

Office of the Chief Financial Officer (OCFO) AT0 

AGENCY POINT OF CONTACT* POINT OF CONTACT EMAIL* 

James Snight James.snight@dc.gov 

☐  A. Restore previous reduction or one-time funding 

☐  B. Increased cost to maintain existing activity 

☒  C. Operational improvement with strong business case 

☐  D. Expand high-performing existing activity 

☐  E. Completely new activity with highly likely or  
proven positive outcomes 

 
 

FY 2026 PERSONAL  
SERVICES (PS) 

FY 2026 NON-PERSONAL  
SERVICES (NPS) 

FY 2026 TOTAL  
REQUEST AMOUNT 

$0.00 $664,120.00 $664,120.00 
 

☐  ONE-TIME       ☐  PARTIALLY RECURRING      ☒  RECURRING 
 

TOTAL FY 2027 TOTAL FY 2028 TOTAL FY 2029 

$685,043.60 $704,564.91 $721,701.86 

Complete 
Sections I-IV. 
Complete 
Section V to 
be considered 
for evidence 
rating.  

 

SECTION I. OVERVIEW Required for ALL requests 
AGENCIES: Use this form to provide 
details about enhancement 
requests in your agency’s FY 2026 
budget request.  

REQUIRED SECTIONS 
• Sections I-IV for ALL requests. 
• Section V for Type D/E requests. 

Types A, B, and C can complete 
this section to be considered for 
an evidence rating. 

• Section VII for Type F requests. 
• Section VI optional for all 

requests. 

You must also submit a completed 
Form 2 Summary spreadsheet, 
including spend plan details for 
each enhancement request. 
 
IMPORTANT: Agencies are limited to 
three Type D & E enhancement 
requests for FY 2026. If more than 
three Type D & E enhancements are 
submitted, OBPM will only consider 
and analyze the highest ranked. 

RACIAL EQUITY BUDGET TOOL (REBT) 
The Office of Racial Equity (ORE) has 
developed the Racial Equity Budget 
Tool (REBT) to guide agencies in 
assessing how their budgets benefit 
and/or negatively impact communities 
based on race, specifically Black, 

     
    
       

     
    

Complete 
Sections I-V.  

EDITING RESTRICTIONS: This form uses editing 
restrictions to ensure consistent displays of 
information. If needed, the restrictions can be 
disabled by going to the Review tab at the top 
of the window, clicking on Protect, then 
Restrict Editing, and clicking Stop Protection.  
If prompted for a password, click OK. 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
 

  2 

Has this enhancement request been submitted in past formulation cycles?* 
If yes, in which fiscal years was it submitted? Mark all that apply. 

          ☐ FY 2025     ☐ FY 2024      ☐FY 2023      ☐FY 2022      ☐FY 2021 

☐ YES        ☒ NO 
  

  

What problem facing the District will this enhancement address and why does this problem exist?* 
Please provide as much detail as possible. Responses that identify and quantify specific problems will receive more favorable 
consideration. 

Multiple internal groups track problems and requests for service in our current Zendesk system. The contract for using the 
system has reached its end-of-life and we are working to issue a RFP to replace the system. The system allows us to track 
the progress of requests for service/action and to report on status to management. 

How does this enhancement address this problem and its underlying causes?* 
Please provide as much detail as possible. Responses that clearly demonstrate how the proposed enhancement will address the 
underlying causes will receive more favorable consideration. Please describe any data the agency has collected and/or any analysis the 
agency has conducted to understand the problem and its potential solutions.  

Replacing the existing system with a more robust tracking system will allow us to integrate workflows more efficiently, 
reduce onboarding and offboarding activities, improve the status monitoring of service requests, and provide enhanced 
reporting on the nature and timeframe of both pending and completed service requests to optimize resource use.   

Is this enhancement meant to sustain a project initiated with non-local funding (e.g. 
ARPA, federal grants, SPRs)? 
If yes, please provide a rationale for why these non-local funds are no longer available: 

Click or tap here to enter text. 

☐ YES        ☒ NO 
 

How can this enhancement be scaled down to be accommodated within a constrained budget?*  
Scaling can occur in FY 2026 or the out-years and can be based on fewer residents served, scaled back staffing, adjusted implementation 
timeline, etc. Please add a new row for each scaled down scenario and rank the scaled down options in order of agency preference.  

Use the text box below the table to provide additional detail. If the enhancement cannot be scaled down, please indicate so in the 
textbox. 

The system tracks essential business functions for the entire OCFO and cannot be scaled back. On the positive side, if the 
replacement system has the capabilities desired we may be able to retire other systems and obtain savings for future years. 

  

RANKING 
 

Describe each proposed approach to scale down the enhancement request and explain the 
expected impact with each scenario 

FY 2026 FY 2027 FY 2028 FY 2029 

1 [scenario title]: [description and expected impact] [enter $] [enter $] [enter $] [enter $] 

2 [scenario title]: [description and expected impact] [enter $] [enter $] [enter $] [enter $] 

      

      

SECTION II. RATIONALE Required for ALL requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

3 

QUESTIONS SPECIFIC TO ENHANCEMENT TYPE* 
Mark the appropriate enhancement type and use the space below the table to answer the questions for that enhancement type. 

IF YOUR ENHANCEMENT TYPE IS… THEN ANSWER THESE QUESTIONS… 

☐ A.  Restore previous reduction or one-
time funding 

Why is the restoration of this reduction critical for the District at this 
time? What negative impact will result if this reduction is not restored? 
Please cite any relevant agency performance measures or other data 
that support your response. 

☐ B.  Increased cost to maintain existing
activity 

Why are costs increasing to maintain existing levels of service? What are 
the main cost drivers and what options have the agency already 
implemented or considered implementing to lower these costs? 
Changes to the number of people served or the type of services 
provided should be categorized as a Type D request. 

☒ C.  Operational improvement with a strong
business case 

How will this enhancement help the District save money in this or future 
fiscal years? How much will it save? 

☐ D.  Expand high-performing existing
activity 

Why is this program or activity considered to be high performing? How 
do the outputs or outcomes compare to those of similar programs within 
or outside of District government? Please cite any relevant agency 
performance measures or other data that support your response. 

☐ E.  Completely new activity with highly
likely or proven positive outcomes 

What will be the District’s return on investment, as measured by how 
many and/or which District residents are served, or some other measure? 

Responses to Questions* 

The anticipated cost of operating the replacement system is higher than the current system but will provide better 
workflows and allow us to track status better. Once the core functions are implemented and working we believe we may be 
able to retire an asset tracking system, which would save us roughly $100K in FY27.

SECTION II. RATIONALE (continued) Required for ALL requests 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 
 

  4 
 

PERFORMANCE IMPACT 

What data will the agency collect to understand the impact of this enhancement?* 
Data may include measurements of the demand or need for programs over time, monitoring 
the quality and/or efficiency of programs, and/or assessing the impact of the enhancement 
on longer term goals. Please list specific data sources that will be collected and analyzed. 

The current system tracks requests received, time to resolve, final status and allows 
requesters to rate their satisfaction with the agent’s performance. The replacement system is expected to have the same or better capabilities. 

What challenges or risks does the agency anticipate related to this enhancement request? What mitigation or management strategies 
will the agency adopt to address those challenges? 

Transitioning to a new system always poses challenges as users learn how to navigate the new system. The organization expects to 
prepare training materials to introduce the new system once implemented that will provide users/requesters with examples of how to 
submit current requests using the new system prompts and screens. 

Will any performance measures currently in the agency's performance plan be impacted by this enhancement? What new measures will be added to 
understand the impact of the enhancement?* 
 

• If you are proposing a new metric, write “NEW” in the columns for FY 2024 and FY 2025.  
• Identify the “measure type: will the metric measure quantity; quality; efficiency; outcome; context; or is a District wide indicator of environmental trends.  
• Please provide the previous year’s data and the current year’s target for the metric. Please also provide the anticipated targets for next year in 

the case that (a) the enhancement is funded and (b) the enhancement is not funded. 
 
 
 
 
 
 
 
 
 
 
 
 
 

SECTION III. PERFORMANCE RATIONALE & IMPACT Required for ALL requests 

PERFORMANCE TEAM IS HERE TO HELP! 
Need help thinking through this section or identifying data sources or 
performance measures? Reach out to your OBPM Performance Analyst or to 
Chief Performance Officer Lia Katz (lia.katz@dc.gov). 
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FY 2026 Agency Budget Request 
 

  5 
 

 
 

 
Performance Measure 

New for 
FY26? Measure Type 

Which 
direction 

is desired? 
FY 2024 
Actual 

FY 2025 
Target 

Anticipated FY 2026 Target 

With enhancement 
funding 

Without 
enhancement 

funding 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 

[enter] [Select...] [Select...] [enter] [enter] [enter] [enter] [enter] 
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Form 2 Detail: FY 2026 Enhancement Request 
FY 2026 Agency Budget Request 

  6 
 

Which of the four goals in the District’s Racial Equity Action Plan (REAP) or your agency specific REAP does this 
enhancement request advance?* Check all that apply. 

☐  1. Improving DC Government staff understanding and commitment to achieving racial equity (e.g., training, capacity 
building, or use of racial equity tools) 

☐ 2. Reducing or eliminating a known racial and ethnic inequity (domains include housing, health, economic opportunity, 
safety, education, neighborhood life, and civic engagement) 

☐  3. Enhancing opportunities to meaningfully engage DC residents in decision-making processes and strengthening 
partnerships 

☐  4. Improving DC government ability to be an equitable employer and engage in racially equitable hiring, promotion, 
and retention practices (e.g., building pipelines with HBCU/HSI, staff development funds, or community of practice on hiring) 

What racial inequity or REAP sub-goal(s) does this enhancement request address?* 
For example, health disparity, educational gap, disproportionality in housing, bolstering existing community resources, etc. Please be as 
specific as possible. For REAP goals, please list the specific action (e.g. 1B, see District’s REAP for supporting actions). 

Click or tap here to enter text. 

What is the rationale for addressing the inequity in this way and/or with this program?* 
For example, is the enhancement in response to a legislative requirement or mandate, community engagement efforts, demographic 
data, or something else? 

Click or tap here to enter text. 

In what ways have you meaningfully involved internal and external stakeholders in the development of your agency’s 
budget request, including staff and communities of color?* See ORE’s Meaningful Community Engagement Guide. 

Click or tap here to enter text. 

If this budget enhancement could potentially cause unintended benefits or burdens, please detail what racial or ethnic 
groups might be positively or negatively impacted.* For example, the location for a new airport could disrupt traffic patterns and 
create noise and air pollution that impact residents in the immediate vicinity, which could worsen racial health inequities. 

Click or tap here to enter text. 

  

Is one of the goals of this enhancement to reduce or eliminate a racial equity gap?* ☐ YES        ☒ NO 

SECTION IV. BUDGETING FOR RACIAL EQUITY Required for ALL requests 
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This section is required for all Type D and E enhancement requests that would expand existing activities or launch 
completely new activities. This section may be completed for Type A, B and C enhancement requests to be considered for 
an evidence rating. 

If the activities described in this enhancement are successfully 
implemented, what outcome(s) will improve?* OBPM expects that it 
will be possible for agencies to identify for almost all enhancement requests a new 
performance measure (Section III of this form) that aligns with the outcome 
measures identified in the evidence provided. If this is not feasible, please explain 
below.  

Click or tap here to enter text. 

 

What evidence supports the likelihood that this enhancement will 
achieve the desired outcome?* 
Please describe the quantitative studies or other measures that show the outcomes 
of similar efforts previously undertaken in the District or in other cities (see sidebar 
for what OBPM will look for to review enhancements as evidence-based or 
supported by preliminary evidence). Provide links to cite your sources, which may 
include formal evaluation studies, evidence standards, or evidence clearinghouses.  

Click or tap here to enter text. 

Which parts of your enhancement are identical to the model(s) 
the evidence comes from?* 
As applicable, your answer should describe sameness in the target population, 
intervention, and availability of inputs/resources needed, etc. 

Click or tap here to enter text. 

Which parts of your enhancement are different from the model(s) 
evaluated in the studies linked?* 
Explain why deviations are necessary for success in DC. 

Click or tap here to enter text. 

 

 

Are you building or planning to build 
evidence to support this enhancement 
using a formal program evaluation?*  
If yes, please describe or link below to the planned 
evaluation design, research question(s), and timeline 
for results. 

☐ YES     ☐ NO 

Click or tap here to enter text. 

  

SECTION V. EVIDENCE-BASED BUDGETING Required for Type D & E requests. Optional for Types A, B & C. 
 

THE LAB@DC TEAM IS HERE TO HELP! 
Have questions about the evidence? Email 
the.lab@dc.gov (and CC your OBPM Budget 
Analyst). The Lab can pre-review evidence, 
brainstorm future evaluation ideas, offer 
suggestions on where to look for evidence, and 
help you think through the evidence you’ve found. 

HELPFUL TIPS TO GET STARTED: 
In general, evidence ratings follow the principles 
listed below; the quality of the evidence provided 
and how well it matches the enhancement may also 
affect the final evidence rating: 
• Experimental studies (also called randomized 

evaluations or randomized control trials) that 
show that a program or intervention caused an 
outcome may receive a STRONG/4-star 
evidence rating 

• Quasi-experimental studies that suggest that a 
program or intervention caused an outcome by 
comparing outcomes between the group 
receiving the enhancement and a very similar 
group that doesn’t receive the enhancement 
may receive a MODERATE/3-star evidence 
rating 

• Correlational studies with appropriate statistical 
controls may receive a PROMISING/2-star 
evidence rating 

• Before-and-after comparison studies (also 
called pre-post comparison studies) may receive 
a SOME/1-star evidence rating 

Consider the positive impact(s) this enhancement 
should have on District residents or government 
operations. These are the outcome(s) of the 
enhancement. Try searching Google Scholar or a 
similar database for relevant existing research. 
Government evidence clearinghouses (like What 
Works Clearinghouse for education and 
CrimeSolutions for public safety) are also good 
places to search according to specialized topics. 
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This section is optional. However, it is recommended for Type D and E enhancement requests that would expand existing 
activities or launch completely new activities.  
This project plan can be used to show how the agency will deliver the intended results before the end of the fiscal year. Complete as best 
you can, knowing the plan might evolve. 

PROJECT OWNER 
Who is the single person who will be most 
responsible for this initiative? If the project 
owner must be hired, specify who will own the 
project until that time. 

NAME Click or tap here to enter text. 
TITLE Click or tap here to enter text. 
EMAIL Click or tap here to enter text. 
PHONE Click or tap here to enter text. 

BUSINESS PARTNER COORDINATION 
What other agencies or stakeholders would be critical to this project’s success, and what communication have you had with them? 

Click or tap here to enter text. 

PROJECT TIMELINE 
Describe below anticipated implementation milestones by quarter to show how the agency will deliver the intended results. Please 
identify specific months or dates, if known. 

PREPARATION FOR PROJECT LAUNCH (before start of fiscal year) 

FY 2025 Q4 [enter] 

FISCAL YEAR STARTS, FUNDS DISBURSED 

FY 2026 Q1 [enter] 

FY 2026 Q2 [enter] 

FY 2026 Q3 [enter] 

FY 2026 Q4 [enter] 

 

 

SECTION VI. PROJECT PLAN Optional for All Requests 
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FY 2026 PROGRAM ENHANCEMENT - FORM B 
Agency Program Enhancement Request Details 

 
Agency Code:           AT0 
Agency name:                    Office of the Chief Financial Officer 
Enhancement title:              Credit Card Levy for Trust Fund Taxes (1099-k Data) 
 
  
Index/PCA:     
Object Class:  
Total Amount of local funds: $126,900 (includes fringes) 
FTEs: 1 FTE 
 
Is this enhancement a one-time cost?        No, there is not an additional cost. OTR 
already receives the 1099-K data 
Agency point of contact: Radee Skipworth 
 
Problem Statement: 
The most egregious non-compliance for state/local taxes is the failure to remit collected sales 
taxes or income tax withholding (“trust fund” taxes). The imposition of levying the credit card 
processors provides an important new enforcement tool to intercept funds for taxes owed before 
the delinquent taxpayer receives their funds disbursement from the credit card payment 
companies.  
 
Proposed Solution: 
Implement a program to administratively levy the credit card receipts that a delinquent 
District of Columbia business taxpayer receives from its credit card receipts payment 
processors. The purpose of this initiative is to begin levying the credit card payments that 
a delinquent business taxpayer receives from payment processors. This proposal is 
limited to business taxpayers who are delinquent on Trust Fund taxes. 
 
Estimated Additional Revenues Attributed to this Proposal ($ millions): $1 million+ 
annually 
 
What do we do today? Today OTR only levies the wages of employees and the bank 
accounts of businesses that owe delinquent taxes. 
 
Why is this needed? The most egregious non-compliance for state/local taxes is the 
failure to remit collected sales taxes or income tax withholding (“trust fund” taxes). The 
imposition of a credit card levy provides an important new enforcement tool to intercept 
the taxes owed from the sales made by tax delinquents prior to their receiving the funds 
from the credit card payment companies. Many businesses in the District receive 
payment for goods or services almost exclusively via electronic methods.  
 
What will we do with the new law? We will utilize the recently obtained Credit Card 
(3rd party) payment processor information returns (1099-Ks) to identify payment 
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processors. Then OTR will levy the payment stream to the taxpayer for delinquent trust 
fund taxes. 
 
Example: ABC LLC owes $7,200 in liened sales taxes. Unfortunately, no bank account 
information is available. However, we are aware that ABC transacts most of its business 
through credit card payments, and we have information regarding their credit card 
payment processor from the 1099-K data. Collection is initiated by levying the stream of 
payments from the credit card payment processor to ABC LLC.  
 
Other States: Other states, such as Illinois and North Carolina, have successfully 
implemented this type of levy with positive results. The IRS has also recently begun 
trying to levy these merchant accounts.  
 
Performance Measures: 
 
CEA will use New Collection cases, Inactive case staging and the Garnishment report to 
calculate collections remitted and identify potential taxpayers for the program.   
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FY 2024 PROGRAM ENHANCEMENT - FORM B 
Agency Program Enhancement Request Details 

  
 
Agency Code:         AT0 
Agency name:        Office of the Chief Financial Officer 
Enhancement title: Personal Property Tax – Discovery Enhancement 
 
Index/PCA:  
Object Class:  
Total Amount of local funds:  
FTEs:  1 FTE 
  
Is this enhancement a one-time cost?       No additional funding required, just TSG support 
Agency point of contact:  Keith J. Richardson 
  
Problem Statement: 
  
Performing yearly reconciliations of Personal Property Tax (PPT) schedules in order to 
find errors is a very cumbersome and labor-intensive task since it requires a review of hundreds 
to thousands of individual assets   
  
Proposed Solution: 
  
OTR’s Modernized Integrated Tax System (M ITS) is now able to digitally capture all of the 
accompanying tax schedules related to DC Personal Property Tax forms (FP-
31).  With Schedules A-1, A-2, A-3, B, C, D-1 and D-2now being fully captured in MITS, the 
PPT Discovery Module can be enhanced to perform comparisons across schedules and across tax 
years.  Performing these comparisons systematically will be far more efficient than the best 
manual processes. 
  
This enhancement to the current Discovery Module will produce additional Audit leads. 

Other Benefits: 
  
In addition to ensuring that the proper amount of tax is received by the District, the District’s 
taxpayers will be better educated and more likely to be more compliant going forward. 
  
Performance Measures: 
  
The success of this revenue initiative will be measured based on the quality and substance of the 
audit leads produced. This revenue initiative is estimated to generate an additional $12.5M over 
the span of FY26-FY29. 
  
FY26  $2.5M       FY27  $3M     FY28  $3.5M      FY29  $3.5M 
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Attachment 11 
 

Status of FY 26 OCFO Agency AT0 Budget Enhancements 
 

 
1. DIFS – Operating Impact of Capital Project (OIC) - EPM Budget FTE Support - 

$943,714, 5 FTEs 

Purpose: Ongoing FTE Support for the DIFS EPM -Budget component including managing 
all Level 1 user problem tickets related to DIFS EPM, training, and user support featuring 
expertise from the budget operations perspective  
 
Status: Three of the five FTEs are filled: Director, Budget System Operations; Manager, 
Budget System Operations; Advisor, Budget System Operations. OBP is currently in the 
recruitment process for the Sr Analyst & EPM Advisor roles.  The Sr. Analyst candidate was 
selected but declined role. Targeting completion of interviews & candidate selection by end 
February.  EPM Advisor interviews are currently in progress.  
The new staff are providing needed user support as planned.  The duties of the positions still 
vacant are being met with term employees. 

 
2. DIFS/OIC - EPM IT Technical Support -$1,215,962, 2 FTEs 

Purpose: Ongoing FTE and Contractor Technical Support including maintenance & 
operations of EPM including specialized expertise in Oracle and related software used in 
DIFS EPM Budget Component 
 
Status: Working with HR on employee positions to be posted for hire. In the meantime, we 
continue to engage contractors for the positions with the goal of transitioning the work from 
the contractors to the employees once they are onboard. 

 
3. OIC DIFS Licenses - $977,512 

Purpose: Transition of DIFS licenses related to the budget component from capital to 
operating budget support 
 
Status: Additional funding covering transition of licensing from capital to operating takes 
effect when we exercise the next option year for licenses in May 2026. 
 
4.  OIC - DIFS Automated Testing as a Service - $878,040 

Purpose: Implementation of the Automated Testing as a Service project occurs in FY25. 
Will need to pay for annual licenses and services out of operating budget in FY26. 

 
Status: ATaaS funding has been used to cover the services beginning 01-OCT-2025/start of 
FY26. Next option year to be exercised starting in late April 2026. 
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5. OIC - Treasury Management System (TMS) Support - $544,440 

Purpose: With the pending replacement of the Kyriba TMS in FY25, licensing costs and 
support services will need to come out of operating budget in FY26. 
 
Status: Contract was re-awarded to Kyriba in FY25.  We will be exercising option year 1 of 
the new maintenance contract in January 2026 using this funding.   

 
6.  OTR Compliance Initiatives - $306,092, 2 FTEs 

Purpose: Implement two new compliance actions: 1) administratively levy the credit card 
receipts that a delinquent District business taxpayer receives from its credit card receipt 
payment processors, and 2) utilize the MITS automated capacity to dramatically expand the 
volume of Personal Property Tax audit leads.   
 
Status: Planning and preparing the administrative processes needed for these efforts while 
recruiting for the new positions.   
 

 



Grants  FY 25

Agency Name: Office of the Chief Financial Officer - AT0

Official Grant Name
Grant Type (Federal or 

Private)
Grantor/Agency Name 

(Federal or Private)

Federal Listing of 
Assistance (formerly 
known as CFDA #)

Grant Period of 
Performance / Obligation 
Period (e.g. 01/01/2019 - 

12/31/2020)
Liquidation/Federal 
Drawdown Deadline DIFS Award #(s) Total Award Amount

 Sum of
Expenses,

Commitments &
Obligations in

FY25

Sum of Available
Budget (Unspent
Amount) at End

of FY25
If lapsed, Amount Left in 

Federal Account  Grant Purpose

Supplemental Nutrition Assistance 
Program (SNAP) Federal Department of Agriculture 10.561 10/1/24-9/30/25

N/A for AT0-DHS Grant via 
MOU 2000010 508340.23 508,340.23$                         0  $                                       -   

State Administrative Matching Grants for the Supplemental Nutrition 
Assistance Program which provides food benefits to low-income families to 
supplement their grocery budget so they can afford the nutritious food 
essential to health and well-being

508,340$                               -$                                      

ATT 12 - OCFO Agency AT0 Grants Received Page 1 of 2



Grants  FY26 to date

Agency Name: Office of the Chief Financial Officer - AT0

Official Grant Name
Grant Type (Federal or 

Private)
Grantor/Agency Name 

(Federal or Private)

Federal Listing of 
Assistance (formerly 

known as CFDA #)

Grant Period of 
Performance / Obligation 
Period (e.g. 01/01/2019 - 

12/31/2020)
Liquidation/Federal 
Drawdown Deadline DIFS Award #(s) Total Award Amount

 Sum of
Expenses,

Commitments &
Obligations in

FY26 (as of 1.5.26)

Sum of Available
Budget (Unspent
Amount) To date  Grant Purpose

Supplemental Nutrition Assistance 
Program (SNAP) Federal Department of Agriculture 10.561 10/1/25-9/30/26

N/A for AT0-DHS Grant via 
MOU 2000010 1678000 500,000.00$                         1178000

State Administrative Matching Grants for the Supplemental Nutrition 
Assistance Program which provides food benefits to low-income families to 
supplement their grocery budget so they can afford the nutritious food 
essential to health and well-being

1,678,000$                            

ATT 12 - OCFO Agency AT0 Grants Received Page 2 of 2



Attachment 18 
 
Strategic Initiative Actions Taken in FY 2025 Actions Planned/Scheduled for FY 2026 

Continuous improvement of 
Modernized Integrated Tax 
System (MITS)  
 

 
 

 
 

The Core21 upgrade allowed MITS to move from the 
FAST private cloud to Amazon Web Services (AWS) 
Cloud at no additional hosting cost. The project began in 
January 2025 and was completed in July 2025. 
As part of this migration, the project team worked with 
OCTO to set up AWS Direct Connect for secure 
connectivity and a Key Management System for data 
protection. This migration significantly improved the 
robustness and reliability of the MITS application, 
enhancing both Recovery Point Objective (RPO) and 
Recovery Time Objective (RTO). These improvements 
were successfully validated during a Disaster Recovery 
exercise on November 7, 2025. To ensure continuous 
improvement, we implemented two service packs: 

• S21F (May 16, 2025) – Enhanced security, 
accessibility, and core product features. 

• S21H (November 14, 2025) – Added more 
security improvements and new features. 

 
User Experience Enhancements 

• Faster and safer logins: We integrated MITS 
with Azure Entra, making logins quicker and 
more secure. We also improved taxpayer login 
by introducing SMS verification and promoting 
Passkeys for better security. 

• Improved tax form usability: We redesigned and 
enhanced the accessibility and usability of tax 
form filings on mytax.dc.gov, working closely 
with business administration teams. 

 

Migrating to AWS enables us to transition to a 
PostgreSQL database, which will significantly reduce 
MITS hosting costs—saving millions of dollars over the 
life of the contract. In addition to cost savings, 
PostgreSQL is expected to deliver improved 
performance and reliability. 
 
We also plan to upgrade from .NET 8 to .NET 10 
(including a service pack) ahead of Microsoft’s end-of-
support timeline and migrate to Visual Studio 2026 to 
ensure continued security, compatibility, and access to 
the latest development tools. 
 
Beyond infrastructure improvements, we will continue 
making efforts to enhance the usability and accessibility 
of the many web requests we manage. Additionally, we 
plan to engage a vendor to review these forms and 
provide recommendations to improve both compliance 
and our commitment to accessibility. 
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Implement Telephony System 
2.0 and integrate Telephony 
System with a Customer 
Relations Management System 
for all areas of the OCFO and a 
new telephone system in the 
Office  
 

 
 
 

A cloud solution contract was successfully procured 
through cooperative procurement process on July 17th, 

2025. Utilizing the Cooperative procurement and 
Migrator accelerator program has helped District find a 
cost effective and robust solution. 
 
The Office of the Chief Financial Officer (OCFO) 
successfully launched a modern, cloud-based contact 
center solution leveraging Amazon Connect for Central 
Collection unit, Unclaimed Property unit and OCFO IT 
serve Desk. This foundational deployment delivered a 
scalable platform designed to meet current needs and 
support future enhancements. Key achievements 
include: 

• Designed, built, and deployed a fully functional 
Amazon Connect instance tailored to OCFO 
requirements. 

• AWS Environments Established 
Provisioned and configured three distinct 
environments—Development, Sandbox, and 
Production—to support testing, training, and live 
operations. 

• Intelligent Contact Center Capabilities Delivered 
Implemented core features including: 

o Intelligent call routing 
o Interactive Voice Response (IVR) 
o User-friendly agent interfaces 
o Essential reporting and analytics 

• Training and Documentation Completed 
Developed comprehensive training materials and 
conducted sessions for agents and supervisors to 
ensure smooth adoption. 

OCFO is on track to retire the on-premises telephony 
system and deploy new capabilities to additional call 
centers by April 2026. 
 
These call centers include: 

• OTR Customer Service 
• OTR E-Services 
• OTR Audit and Criminal Investigations (Return 

Integrity Unit, Fraud Hotline) 
• OTR Collections and Enforcement 

Administration 
• OTR Recorder of Deeds 
• OFOS District Integrated Financial System 
• OFOS Payroll 

 
We will continue enhancing call center operations and 
building on foundational capabilities. Potential future 
enhancements include ability to use: 

• Natural Language Processing:  
• Real-Time Agent Assistance 
• Predictive Analytics 
• Omnichannel Intelligence 
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Some of the advantages gained are  
 
Zero hardware investment required - agents need only a 
computer and reliable internet connection.  
 
Automatic maintenance handled by AWS with 
continuous updates, patches, and security enhancements.  
 
Instant scalability allows adding or removing agents 
with simple administrative portal changes.  
 

Improved Customer 
Experience Initiatives 
 
 
 

OTR Website Redesign 
 
The Office of Tax and Revenue (OTR), with support 
from our partners in OCTO successfully redesigned, 
developed, and launched OTR’s new modernized OTR 
website to improve service delivery for all District 
stakeholders. shareholders. This project transformed the 
current site (otr.cfo.dc.gov) by enhancing its visual 
design and functionality, optimized mobile accessibility, 
improved usability and navigation, streamlined content, 
and introduced dynamic, user-friendly features. The 
redesigned platform provides a more intuitive and 
efficient experience, supporting OTR’s commitment to 
transparency, accessibility, and superior customer 
service. 
The new OTR website now provides: 

• Improved Navigation 
• Improved Mobile responsiveness 
• Improved accessibility 
• Centralized content and updated information 

Enhancement of Refund Status Messaging 
 
The Office of Tax and Revenue (OTR) is improving the 
messaging displayed in the “Where’s My Refund” 
feature on the MyTaxDC.gov portal. These 
enhancements will provide taxpayers with clearer, more 
informative status updates regarding their refund claims, 
addressing many of the most common questions without 
requiring direct contact with agency representatives. 
 
Measurable Benefits 

• Reduction in Call Volume: By proactively 
answering common inquiries through enhanced 
messaging, OTR anticipates a 15–25% decrease 
in calls to the Customer Service Administration 
(CSA) and the Returns Integrity Unit (RIU). 

• Improved Taxpayer Experience: Clearer status 
updates reduce uncertainty and frustration, 
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We will continue to enhance the agency’s digital 
presence. Futured enhancement will be driven by 
stakeholder feedback. 
  
OTR Podcast “Tax Talk DC” 
The Office of Tax and Revenue (OTR) launched its new 
podcast, “Tax Talk DC”. This new platform is designed 
to keep our taxpayers informed and engaged by 
delivering timely, relevant, and easy-to-understand 
information on a wide range of tax-related topics. 
 
Through Tax Talk DC, listeners gain valuable insights 
into OTR programs, learn about important tax updates, 
and discover helpful public resources that make 
navigating the tax process simpler and more transparent. 
Our goal is to provide a convenient and accessible way 
for taxpayers to stay connected with OTR and better 
understand the services we offer. 

leading to higher satisfaction scores in post-
service surveys. 

• Operational Efficiency: Fewer inbound calls 
allow CSA and RIU staff to focus on complex 
cases, improving overall service quality and 
reducing average handling time. 

Anticipated Impact 
• Faster Resolution for Taxpayers: Enhanced 

messaging minimizes delays caused by 
unnecessary inquiries, ensuring taxpayers 
receive timely and accurate information. 

• Cost Savings: Lower call volumes translate into 
reduced staffing strain and potential overtime 
costs. 

Scalability: This improvement supports future 
automation initiatives, paving the way for additional 
self-service features, that can be integrated into OTR 
new cloud-based omnichannel communications system. 

Operational Efficiency 
Initiatives 
 
 
 

 D20 (Corporate Business Franchise Online Tax Form 
 
This initiative proposes adding the Corporate D-20 tax 
return to the MyTax portal to enable electronic filing. 
Currently, approximately 35% of filers, about 14,000 
out of 40,000 D-20 returns filed in 2024 still submit 
paper returns. Transitioning these filings to an online 
format is expected to deliver significant operational 
benefits, including: 



Attachment 18 
 

• Reduction in Paper Processing Costs: Lower 
expenses associated with TDEC, IDCS, 
archiving, and Federal Records Center (FRC) 
storage. 

• Improved Workflow Efficiency: Electronic 
submissions require businesses to register before 
filing, which will help reduce the FR-500 queue 
for non-registered businesses. 

• Enhanced Taxpayer Experience: Online filing 
minimizes manual errors and accelerates 
processing times, reducing the need for 
taxpayers to contact the Customer Service 
Administration (CSA) or Refund Inquiry Unit 
(RIU) for status updates—substantially 
decreasing call volumes. 

This modernization effort aligns with OTR’s 
commitment to efficiency, accuracy, and improved 
taxpayer services. 
Measurable Benefits 

• Cost Savings: Reduction in paper processing 
costs associated with TDEC, IDCS, archiving, 
and Federal Records Center (FRC) storage. 
Estimated savings could exceed $100,000 
annually based on current processing volumes. 
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• Error Reduction: Electronic submissions are 
expected to reduce manual data entry errors by 
25%, improving accuracy and compliance. 

• Processing Time Improvement: Online filing can 
shorten return processing time by up to 25%, 
accelerating refund issuance and reducing 
backlog. 

Anticipated Impact 
• Improved Workflow Efficiency: Electronic 

submissions require businesses to register before 
filing, which will help reduce the FR-500 queue 
for non-registered businesses. 

• Enhanced Taxpayer Experience: Online filing 
minimizes manual errors and accelerates 
processing times, reducing the need for 
taxpayers to contact the Customer Service 
Administration (CSA) or Refund Inquiry Unit 
(RIU) for status updates—potentially decreasing 
call volumes by 15–20%. Note: combined filers 
will have to use MEF (vendor software) or 
paper. 

• Scalability for Future Enhancements: This 
initiative lays the foundation for additional 
automation and integration with compliance 
systems. 
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D40B (Nonresident Request for refund) Online Tax  
The Office of Tax and Revenue (OTR) will introduce 
the D-40B tax form to the MyTax portal, reinforcing its 
commitment to operational efficiency and taxpayer 
service excellence.  
 
This enhancement provides taxpayers with a secure and 
convenient electronic submission option for D-40B 
Non-Resident Refund Request returns. Historically, this 
filing process was limited to paper submissions, which 
posed significant challenges, including inefficiencies in 
agency processing, increased risk of inaccuracies, and a 
diminished overall taxpayer experience.  
The transition to an electronic format addresses these 
issues by streamlining workflows, improving data 
integrity, and enhancing accessibility. In 2025, 
approximately 27,000 D-40B returns were processed, 
underscoring the importance of this modernization 
initiative. 
Expected measurable benefits, include: 

• Improved Processing Efficiency: Electronic 
submissions reduce manual handling, 
accelerating review and approval timelines. 

• Enhanced Accuracy: Automated data validation 
minimizes errors commonly associated with 
paper filings. 

• Cost Savings: Reduced reliance on physical mail 
and manual entry lowers administrative costs. 
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Better Taxpayer Experience: Online filing offers greater 
accessibility, transparency, and convenience. 
 

OTR Operational System Modernization Project 

The Office of Tax and Revenue (OTR) is initiating a 
critical modernization project to update core operational 
systems and software currently running on end-of-life, 
deprecated, or non-compliant technology platforms.  

This effort is essential to ensure technology compliance, 
maintain system security, and support the agency’s 
strategic objectives for operational efficiency and 
service delivery. 

OTR’s operational infrastructure includes several 
systems and components that require immediate 
upgrades to meet current technology standards and 
compliance requirements. These include, but are not 
limited to: 

• Real Property CAMA Servers – Upgrade to 
supported hardware and software platforms to 
ensure stability and performance. 

• Real Property ROD Servers – Upgrade to 
supported hardware and software platforms to 
ensure stability and performance. 
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• Microsoft Windows Server Upgrade – Transition 
from legacy versions to the latest supported 
Windows Server environment. 

• Windows 11 Desktop Upgrades – Migrate all 
agency desktops to Windows 11 for enhanced 
security and compatibility. 

• Microsoft .NET 8 Cross-Development Platform 
– Implement the latest .NET framework to 
support modern application development and 
integration. 

Objectives 

• Ensure Technology Compliance: Replace 
outdated systems to meet current security and 
regulatory standards. 

• Improve Operational Efficiency: Reduce 
downtime and maintenance costs associated with 
legacy systems. 

• Enhance Security: Mitigate risks posed by 
unsupported platforms and vulnerabilities. 

• Enable Future Innovation: Provide a modern 
foundation for advanced tools, automation, and 
digital services. 
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Anticipated Impact 

• Reduced Risk: Eliminate exposure from 
unsupported systems and improve technology 
security posture. 

• Cost Savings: Lower maintenance and support 
costs for legacy infrastructure. 

• Improved Performance: Enhance system 
reliability and user experience across OTR 
operations. 

• Scalability: Position OTR for future technology 
initiatives and integration with emerging 
platforms. 
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23.  Please list and describe any ongoing investigations, audits, or reports on 
your agency or any employee of your agency, or any investigations, studies, 
audits, or reports on your agency or any employee of your agency that were 
completed during FY25 and FY26 to date. 
 
Internal Audit Division 
 
FY 2025 

 
• Audit of Internal Controls over Adjustments- Revenue Accounting Administration  

Status:  Final Report Issued October 2024 
 
The objective was to determine whether the Revenue Accounting Administration 
(RAA) maintained a system of internal controls that safeguarded the District’s 
assets and assured reliable documentation is maintained to support changes made 
to taxpayer’s accounts.  We did not provide any recommendations in this report. 
 

• Audit of the Revenue and Expenditure Report of the Office of the State 
Superintendent of Education (OSSE)’s Office of Public Charter School Financing 
and Support (OPCSFS)’s Direct Loan and Credit Enhancement Fund (DLCEF) for 
the Fiscal Year (FY) ended September 30, 2023  Status:  Final Report Issued  
November 2024 

 
The objectives of the Audit were to: a) express an opinion on the statement of 
revenues and expenditures; b) determine whether expenditures/costs charged to the 
Fund were proper; c) whether internal controls over fund transactions and financial 
reporting were adequate; and d) determine whether the Fund is administered in 
accordance with laws and regulations.  We provided three (3) recommendations in 
this report.  The agency concurred with the three (3) recommendations and provided 
corrective action plans. 
 

• Audit of Internal Controls over Cashiering Operations-University of the District of 
Columbia  Status:  Final Report Issued January 2025 

To determine whether the Office of Finance and Treasury (OFT) maintained 
adequate internal controls over cashiering operations at the University of the 
District of Columbia.  We provided three (3) recommendations in this report.  The 
agency concurred with the three (3) recommendations and provided corrective 
action plans. 
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• Audit of Internal Controls over Adjustments- Office of the Taxpayer Advocate  

Status:  Final Report Issued January 2025 
 
The objective was to determine whether the Office of the Taxpayer Advocate 
(OTA) maintained a system of internal controls that safeguarded the District’s 
assets and assured reliable documentation is maintained to support changes made 
to taxpayer’s accounts.  We provided two (2) recommendations in this report.  The 
agency concurred with the two (2) recommendations and provided corrective action 
plans. 
  

• Audit of the Inmate Welfare Fund Financial Statements for the Fiscal Year Ended 
September 30, 2024 Status:  Final Report Issued January 2025 
The objectives of the Audit were to: a) express an opinion on the financial 
statements of the Fund; b) determine whether expenditures/costs charged to the 
Fund were proper; c) determine whether internal controls over fund transactions 
and financial reporting were adequate; and d) determine whether the Fund is 
administered in accordance with laws and regulations. We provided one (1) 
recommendation in this report. The agency concurred with the one (1) 
recommendation and provided a corrective action plan. 
 

• Audit of Internal Controls over the OLG Customer Service and Prize Claims Center  
Status:  Final Report Issued March 2025 
 
The objectives of our audit are to determine whether: 1) lottery claims are handled 
in accordance with OLG Policies and Procedures and District Regulations and 2) 
controls over OLG merchandise inventory are properly maintained.  We provided  
one (1) recommendation in this report.  The agency concurred with the  one (1) 
recommendation and provided a corrective action plan. 
 

• Audit of Internal Controls over the Refund Process:  Non-Resident Refunds  Status:  
Final Report Issued May 2025 
 
The overall objective of the audit is to determine whether internal controls over the 
processing and approval of refunds are effective. The first phase of our audit will 
focus specifically on Non-Resident refunds.  We provided four (4) 
recommendations in this report.  The agency concurred with the four (4) 
recommendations and provided corrective action plans. 
 

• Audit of the Homestead Deduction Program  Status:  Final Report Issued:  June 
2025 

The overall objective of the audit is to determine whether internal controls over the 
processing and approval of the Homestead Tax Deduction Program are effective.  
We provided five (5) recommendations in this report.  The agency concurred with 
the five (5) recommendations and provided corrective action plans. 
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• Audit of Internal Controls over the OFT Payment Operations Center  Status: Final 
Report Issued  June 2025 
 
The objectives of the audit are to determine whether the POC: (1) has effective 
internal controls; and (2) is in compliance with applicable policies and procedures.  
We provided four (4) recommendations in this report.  The agency concurred with 
the four (4) recommendations and provided corrective action plans. 
 

• Audit of the New Columbia Fund Statement of Revenue and Expenditures for the 
Fiscal Year ended September 30, 2024  Status:  Final Report Issued June 2025 
 

The objectives of the audit are to: a) express an opinion on the statement of revenues 
and expenditures of the Fund; b) determine whether expenditures/costs charged to 
the Fund were prop-er; c) whether internal controls over Fund transactions and 
financial reporting were adequate; and d) determine whether the Fund is 
administered in accordance with laws and regulations.  We did not provide any 
recommendations in this report. 

• Audit of Internal Controls over the Marketing Merchandise Inventory Process at 
OLG  Status:  Final Report Issued July 2025 
 
The objectives of our audit are to determine whether the: 1) OLG Marketing 
merchandise inventory is maintained in accordance with OLG Policies and 
Procedures and District Regulations; 2) controls over the OLG Marketing 
merchandise inventory process are proper to safeguard assets.  We provided four 
(4) recommendations in this report.  The agency concurred with the four (4) 
recommendations and provided corrective action plans. 
 
FY 2026 
 

• Audit of the OPCSFS DLCEF Revenue and Expenditure Report for Fiscal Year 
Ended September 30, 2024  Status:  Final Report Issued October 2025 
 
The objectives of the audit are to: a) express an opinion on the statement of revenues 
and expenditures of the Fund; b) determine whether expenditures/costs charged to 
the Fund were proper; c) whether internal controls over Fund transactions and 
financial reporting were adequate; and d) determine whether the Fund is 
administered in accordance with laws and regulations.  We provided three (3) 
recommendations in this report.  The agency concurred with the three (3) 
recommendations and provided corrective action plans. 
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• Audit of OCFO Vendor Payments  Status:  Final Report Issued November 2025 
 
The objectives of our audit are to determine whether: 1) OMA handles OCFO 
vendor payments in accordance with the Quick Payment Act and 2) internal 
controls over vendor payments are effective. We did not provide any 
recommendations in this report. 
 
 

• Audit of Internal Controls over the Refund Process-Business and Real Property 
Refunds  Status:  Draft Report Issued December 2025 
 
The overall objective of the audit is to determine whether internal controls over the 
processing and approval of refunds are effective.  
 

• Audit of Internal Controls over the Offer In Compromise Program  Status:  
Reporting Phase 
 
The overall objectives of the audit are to determine whether the Offer in 
Compromise program has effective internal controls in place and is operating in 
accordance with relevant policies, procedures, and regulations to ensure the timely 
collection of revenue. 
 

• Audit of the Inmate Welfare Fund Financial Statements for the Fiscal Year Ended 
September 30, 2025   Status:  Reporting Phase 
The objectives of the Audit were to: a) express an opinion on the financial statements 
of the Fund; b) determine whether expenditures/costs charged to the Fund were 
proper; c) determine whether internal controls over fund transactions and financial 
reporting were adequate; and d) determine whether the Fund is administered in 
accordance with laws and regulations. 
 

• Audit of Internal Controls over OFT Kiosk Operations  Status:  Planning Phase 
 
To determine whether the Office of Finance and Treasury (OFT): (1) has effective 
internal controls in place over kiosk operations; and (2) operates in accordance with 
relevant policies, procedures, and regulations to ensure the timely collection of 
revenue. 
 

• Audit of OPRS Receipts and Disbursements  Status:  Planning Phase 
 
The objectives of our audit are to determine: 1) whether internal controls over the 
handling of receipts and disbursements of payroll-related transactions and benefits 
adequately provide for timely and accurate processing; and 2) whether the receipt 
and disbursement of payments follow OFOS policies and procedures. 
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• Audit of the OLG Draw Process  Status:  Planning Phase 
 
The objective of the audit is to determine whether internal controls are adequate to 
safeguard the OLG Draw Process to include security of lottery facilities and 
equipment as well as the accuracy of advertised drawings. 
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The following reports were issued in FYs 2023-2026 as of January 31, 
2026, with recommendations to the OCFO. 

 
Inspector General Reports 
 
• Evaluation of the District of Columbia Government’s Management and 
Valuation of Commercial Real Property Assessments (22-1-25AT), Issued 
November 30, 2022 
• Management Alert to OCFO and OCP (Diverted Payments) (MAR-002) 
Issued May 29, 2025 
 
 
• OFFICE OF INSPECTOR GENERAL RECOMMENDATIONS 

 
Evaluation of the District of Columbia Government’s Management and 

Valuation of Commercial Real Property Assessments (22-1-25AT), Issued 
November 30, 2022 

Recommendation Status 
Recommendation 1. We 

recommend that 
RPAD management 
develop a plan for 
periodically 
inspecting properties 
so there is reasonable 
assurance that 
property 
characteristics data 
are up to date. This 
recommendation is 
repeated from OIG 
Report No.16-1-14AT 
Evaluation of the 
District of Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 
2017) 
Recommendation 2 

Corrective action is in 
progress.   

Recommendation 2. We 
recommend that 
RPAD reconfigure 
the CAMA system to 
begin recording sale 
qualifications with 
respect to sales-ratio 

The OCFO disagreed with the 
recommendation.  No 
corrective action taken. 
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study purposes as 
well as validations 
with respect to 
modeling purposes. 
This recommendation 
is repeated from OIG 
Report No.16- 1-
14AT Evaluation of 
the District of 
Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 
2017) 
Recommendation 3 

Recommendation 3. We 
recommend that 
RPAD not use code 
07 unless there is 
convincing 
documentation that 
the sale was 
“speculative.” This 
recommendation is 
repeated from OIG 
Report No.16- 1-
14AT Evaluation of 
the District of 
Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 
2017) 
Recommendation 4. 

The OCFO disagreed with the 
recommendation.  No 
corrective action taken.   

 

Recommendation 4. We 
recommend that 
RPAD seek to require 
I&E submissions 
before the assessment 
notice deadline by 
seeking the 
appropriate legislative 
remedy. This 
recommendation is 
repeated from OIG 

Corrective action is in 
progress.   
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Report No.16-1-14AT 
Evaluation of the 
District of Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 
2017) 
Recommendation 8. 

 
Recommendation 5. 

Crowe recommends 
that RPAD implement 
a global review 
process for ratio study 
results. These ratio 
studies should be 
properly conducted 
and included as a part 
of the valuation 
process. Final 
appraised values 
should not be 
approved until quality 
standards are met. 
Key internal 
stakeholders and 
valuation team 
leaders should 
regularly review 
market movements 
and ratio study results 
together. RPAD 
should examine every 
step of the 
commercial valuation 
process for the 
various property types 
and sub-market areas 
to look for 
components, 
practices, and factors 
that may lead to 
appraised values that 
are below market 
value 

Corrective action implemented. 

Recommendation 6a. 
Crowe recommends 

The OCFO partially agreed 
with the recommendation 
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that RPAD do a 
thorough review of 
data quality, valuation 
practices, and 
valuation models in 
the identified strata. 
Specifically: a) We 
recommend that 
RPAD further 
improve the valuation 
of office buildings by 
reviewing property 
data for accuracy and 
consistency and by 
building data analysis 
skills. Because 
capitalization rates are 
so critical to value 
determination and 
office sales are 
relatively scarce, 
office sales should be 
thoroughly 
researched, and 
consideration should 
be given to expanding 
sample sizes through 
use of prior year sales 
time-adjusted to the 
valuation date. Again, 
building data analysis 
skills will help, and 
continuing to check 
capitalization and 
other income rates 
with those reported in 
industry publications 
and services will 
provide additional 
support. This 
recommendation is 
repeated from OIG 
Report No.16-1-14AT 
Evaluation of the 
District of Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 

and implemented 
corrective action. No 
further corrective action 
taken. 
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2017) 
Recommendation 11 

Recommendation 6b(i). 
We recommend that 
RPAD develop and 
vet a plan for valuing 
retail properties at 
market value 
consistent with other 
properties in the 
District. This could be 
accomplished by 
phasing in increases 
over a 2- or 3-year 
period. The plan 
should include 
consideration of 
whether: i) The nine 
market areas used for 
offices are adequate 
for retail properties. 
Although the situation 
may well be different 
in the District, retail 
market areas or 
neighborhoods 
usually follow traffic 
corridors more than 
offices do. Again, 
while this may well 
not apply in the 
District, it would be 
prudent to consider 
whether retail areas 
should be defined 
separately from office 
areas. 

The OCFO disagreed with the 
recommendation.  No 
corrective action taken.    

Recommendation 6b(ii). 
Additional space 
types, easily 
accommodated in the 
CAMA system, 
would be helpful. One 
example is 
restaurants. Current 
rent tables provide a 
separate rate for 
restaurant spaces but 
do not distinguish 
between fast-food and 
full service 

The OCFO disagreed with the 
recommendation.  No 
corrective action taken.    
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restaurants. Although 
appraisers can apply 
adjustments for 
"tenant appeal," 
standardizing rates 
creates consistency 
and lessens the need 
for individual 
property adjustments. 
This recommendation 
is repeated from OIG 
Report No.16-1-14AT 
Evaluation of the 
District of Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 
2017) 
Recommendation 12 

 
Recommendation 7. We 

recommend that 
RPAD adopt 
procedures for 
valuing air rights and 
add them to the ARM 
and/or Employee 
Handbook. This 
recommendation is 
repeated from OIG 
Report No.16-1-14AT 
Evaluation of the 
District of Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 
2017) 
Recommendation 10 

Corrective action implemented. 

Recommendation 8. 
Crowe recommends 
that RPAD use at 
least 3 years and 
preferably 5 years of 
commercial property 
sales in valuation and 

The OCFO did not concur 
with the recommendation. 
No corrective action 
taken. 
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sales ratio studies. 
Statistical modeling 
should be used to 
produce time trends 
that adjust all sales to 
the effective date of 
the reassessment. 

Recommendation 9. We 
recommend that 
RPAD begin 
reporting ratio study 
statistics with respect 
to assessed values on 
the roll at the time of 
sale rather than, or in 
addition to, assessed 
values anticipated to 
be enrolled later, as 
are currently reported. 
This recommendation 
is repeated from OIG 
Report No.16- 1-
14AT Evaluation of 
the District of 
Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 
2017) 
Recommendation 16 

The OCFO did not concur 
with the recommendation. 
No corrective action 
taken. 

Recommendation 10. We 
recommend that 
RPAD transition to 
computing and 
reporting ratio 
statistics by property 
type and market area. 
This recommendation 
is repeated from OIG 
Report No.16-1-14AT 
Evaluation of the 
District of Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 

Corrective action implemented.  
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2017) 
Recommendation 17 

Recommendation 11. We 
recommend that 
RPAD begin to adopt 
a standard-accepted 
trimming rule while 
performing ratio 
studies in accordance 
with Appendix B of 
the IAAO Standard 
on Ratio Studies 
rather than the 
arbitrary ratio 
boundaries of 0.40 to 
1.60 presently 
employed. This 
recommendation is 
repeated from OIG 
Report No.16-1-14AT 
Evaluation of the 
District of Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 
2017) 
Recommendation 18 

The OCFO did not concur 
with the recommendation. 
No corrective action 
taken. 

Recommendation 12: We 
recommend that 
RPAD take steps to 
compute and, when 
appropriate, publish 
confidence intervals 
for important 
statistics. This would 
enable readers to 
judge whether an 
apparent success or 
failure is more likely 
to reflect a fluke of 
small samples rather 
than a real problem 
with the appraisals. 
This recommendation 
is repeated from OIG 
Report No.16-1-14AT 
Evaluation of the 
District of Columbia 

 
Corrective action implemented.  
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Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 
2017) 
Recommendation 19 

Recommendation 13: We 
recommend that 
RPAD begin to 
compute and, when 
appropriate, publish 
PRBs. This 
recommendation is 
repeated from OIG 
Report No.16-1-14AT 
Evaluation of the 
District of Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 
2017) 
Recommendation 20 

The OCFO did not concur 
with the recommendation. 
No corrective action 
taken. 

Recommendation 14. We 
recommend that 
RPAD begin to 
produce statistical 
graphics to facilitate 
quick comprehension 
of patterns not 
immediately 
observable from 
numeric tables. This 
recommendation is 
repeated from OIG 
Report No.16-1- 
14AT Evaluation of 
the District of 
Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 
2017) 
Recommendation 21 

Corrective action implemented. 



Attachment 24 
 

Recommendation 15. We 
recommend that 
RPTA produce a 
USPAP-compliant 
mass appraisal report 
based on the ARM. 
The report would 
blend procedural 
narratives with 
statistical data on 
valuation parameters 
such as rents, expense 
ratios, and 
capitalization rates. 
The aim is to make 
public more evidence 
of the credibility of 
assessments. The 
recent additions 
related to residential 
and residential land 
valuation provide a 
template for changes 
that would be 
desirable in the 
discussion of 
commercial valuation 
procedures. This 
recommendation is 
repeated from OIG 
Report No.16-1-14AT 
Evaluation of the 
District of Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 
2017) 
Recommendation 22 

Corrective action implemented. 

Recommendation 16. We 
recommend that 
efforts continue to 
improve how RPTA 
defends assessments 
under appeal. This 
can be done by: • 
Continuing to monitor 
the quality of its 
valuation 

The OCFO did not concur 
with the recommendation. 
No corrective action 
taken. 
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performance as it 
already does via its 
appeals tracking 
system, recognizing 
that a superior 
measure of 
performance is found 
in assessment to sales 
price ratio studies. • 
Augmenting its 
efforts to manage its 
appeal/litigation 
management system, 
with attention not 
only to monitoring 
conditional liabilities 
and calendar related 
workflows, but also to 
the management of 
related documents 
and professional 
services. • 
Considering whether 
to advocate for a 
redress in the appeal 
incentives from a 
game theoretic 
perspective, either by 
advocating for an 
increase in the cost to 
property owners of 
filing an appeal, 
perhaps on a recurring 
basis to spur their 
prompt resolution, or 
by adopting social 
pressures rather than, 
or in addition to, 
economic incentives 
to address the 
situation. This 
recommendation is 
repeated from OIG 
Report No.16-1-14AT 
Evaluation of the 
District of Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
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(Issued April 10, 
2017) 
Recommendation 23 

Recommendation 17. 
Crowe recommends 
expanding HR 
Business Partner 
support of OTR’s 
organizational 
structure, workload 
statistics, 
performance 
measures, 
compensation 
requirements, staffing 
levels, training, 
qualifications, and 
staff development 
functions 

 
 The OCFO did not concur with the 
recommendation. No corrective 
action taken. 

Recommendation 18. 
Additionally, we 
recommend that 
RPTA adopt 
measures to link 
operational activities 
to its organizational 
strategic plan and 
mission. In addition, 
key human resources 
metrics, such as Yield 
Ratios (ratio of offers 
to acceptance, 
interview-to-offer 
ratio, invitations-to-
interview ratio, 
advertisements, or 
contacts-to-applicant 
ratio), should be 
established. RPTA 
personnel should 
compile an effective 
set of financial 
measures and 
operational measures 
(on customer 
satisfaction, internal 
processes, and the 
RPTA’s innovation 
and improvement 
activities) that will 
put RPTA’s strategy 

The OCFO did not concur 
with the recommendation. 
No corrective action 
taken. 
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and vision at the 
center of its 
operations. This tool 
would drive its 
personnel to adopt 
behaviors and invest 
in actions that are 
critical to arrive at 
strategic and 
operational goals and 
align them toward an 
overall vision. This 
recommendation is 
repeated from OIG 
Report No.16-1-14AT 
Evaluation of the 
District of Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 
2017) 
Recommendation 32 

Recommendation 19. 
Crowe recommends 
reinstating the 
monetary award 
component of the 
OCFO Incentive and 
Performance 
Recognition Award 
Program and training 
the Chief Appraiser 
and Supervisory 
Appraisers to 
recognize and reward 
these contributions. 

Corrective action implemented. 

Recommendation 20. 
RPAD should 
develop formal 
policies and 
procedures to assign 
responsibility for 
tracking and 
monitoring the 
implementation status 
for recommendations. 

Corrective action in progress. 

Recommendation 21. We 
recommend that 

The OCFO did not concur 
with the recommendation. 
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RPTA establish an 
Office of Quality 
Assurance, Best 
Practices, and 
Innovation to: (a) 
conduct random and 
regular independent 
assessments of quality 
in all core processes; 
(b) assess 
performance against 
best practices; (c) 
study the commercial 
real property 
assessment practices 
of state and local 
government entities 
across the United 
States; and (d) engage 
in process innovation 
to enhance service 
delivery. This Office 
should report directly 
to the Director of 
RPTA and report 
yearly to the District’s 
CFO. This 
recommendation is 
repeated from OIG 
Report No.16-1-14AT 
Evaluation of the 
District of Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 
2017) 
Recommendation 28 

No corrective action 
taken. 

Recommendation 22. 
RPAD monitor and 
retain documentation 
to support their 
progress against key 
performance 
indicators. This 
recommendation is 
repeated from OIG 
Report No.16- 1-
14AT Evaluation of 

Corrective action in progress. 
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the District of 
Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 
2017) 
Recommendation 30 

Recommendation 23. We 
recommend that 
RPTA develop a 
structured staff 
development and 
training program that 
is based on the 
following: • An 
organizational 
analysis; and • A job 
analysis of KSA for 
each function. Also, 
RPTA should clearly 
articulate training 
goals for each 
individual and 
establish criteria by 
which the effects of 
training can be 
measured. This 
recommendation is 
repeated from OIG 
Report No.16-1-14AT 
Evaluation of the 
District of Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 
2017) 
Recommendation 34 

Corrective action implemented.  

Recommendation 24. We 
recommend that 
RPAD implement the 
following: 24a• A 
review of the staff 
qualifications be 
performed in 
accordance with 

24a.  The OCFO did not 
concur with the 
recommendation. No 
corrective action taken. 

24b.  Corrective action 
implemented. 
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IAAO standards. This 
review should be 
performed on an 
annual basis. 24b • A 
training program be 
developed to ensure 
all staff are 
appropriately trained, 
qualified, and 
certified 

Recommendation 25. 
Crowe recommends 
retaining a 
compensation 
consulting firm with 
public and private 
sector and/or 
commercial appraisal 
compensation 
expertise to ensure 
relevant 
compensation data is 
considered when 
market-pricing 
commercial appraiser 
positions. 

The OCFO did not concur 
with the recommendation. 
No corrective action 
taken. 

Recommendation 26. 
Crowe recommends 
clarifying the 
equivalent work 
experience policy for 
commercial appraiser 
hiring decisions by 
adding consistent 
work experience 
equivalency language 
to Commercial 
Appraiser grade 12 
and 13 job 
descriptions and 
informing the 
appropriate HR and 
OTR practice 
stakeholders. This 
recommendation is 
repeated from OIG 
Report No.16-1-14AT 
Evaluation of the 
District of Columbia 
Government’s 
Management and 

The OCFO did not concur 
with the recommendation. 
No corrective action 
taken. 
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Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 
2017) 
Recommendation 35. 

Recommendation 27. We 
also recommend the 
OCFO provide the 
revised job 
descriptions to 
commercial 
appraisers, as required 
by the Master 
Agreement noted in 
the Criteria. This 
recommendation is 
repeated from OIG 
Report No.16-1- 
14AT Evaluation of 
the District of 
Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 
2017) 

Corrective action taken. 

Recommendation 28. We 
recommend that 
RPTA design, 
document, and 
implement effective 
succession and 
contingency plans. 
This will ensure 
seamless continuity of 
RPTA strategy and 
operations in the 
event of an 
unanticipated vacancy 
in either role. The 
succession plans 
should be approved 
by senior 
management. To 
ensure accountability, 
responsibility for this 
key program should 
be embodied within 

Corrective action taken. 
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the position 
description for each 
role. Key metrics 
should be designed to 
monitor and evaluate 
the program 
periodically. This 
recommendation is 
repeated from OIG 
Report No.16- 1-
14AT Evaluation of 
the District of 
Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 
2017) 
Recommendation 36 

Recommendation 29. 
Additionally, Crowe 
recommends that the 
OCHRO develop a 
written succession 
plan for the Chief 
Appraiser position 
and reinstating the 
Deputy Chief 
Appraiser and/or 
creating a 
Commercial Unit 
Manager role to 
provide additional 
leadership 
development 
opportunities for 
Supervisory 
Appraisers and reduce 
the number of direct 
reports to the Chief 
Appraiser. This 
recommendation is 
substantially similar 
and repeated from 
OIG Report No.16- 1-
14AT Evaluation of 
the District of 
Columbia 
Government’s 

The OCFO did not concur 
with the recommendation. 
No corrective action 
taken..   
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Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 
2017) 
Recommendation 27 

Recommendation 30.  We 
also recommend that 
an organizational 
structure impact 
analysis be conducted 
when appropriate to 
ensure the OTR 
organization structure 
is aligned to OCFO 
2017- 2021 Strategic 
Plan revisions when 
the plan is updated. 
This recommendation 
is repeated from OIG 
Report No.16-1-14AT 
Evaluation of the 
District of Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 
Property Assessments 
(Issued April 10, 
2017) 
Recommendation 24 

Corrective action implemented. 

Recommendation 31. 
Crowe recommends 
implementing an HR 
Business Partner 
driven process to 
gather and analyze 
OTR hiring practice 
stakeholder feedback 
on a periodic and 
event-driven basis. 
We also recommend 
adding hiring practice 
effectiveness and 
stakeholder 
experience HR KPIs 

The OCFO did not concur 
with the recommendation. 
No corrective action 
taken. 

Recommendation 32. 
Crowe recommends 
gathering and 

The OCFO did not concur 
with the recommendation. 
No corrective action 
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analyzing OTR hiring 
practice stakeholder 
feedback regarding 
fostering vital 
interpersonal 
relationships and 
information networks, 
providing a sense of 
organizational 
culture, and 
determining how well 
employees understand 
their new jobs and 
related expectations 
on a periodic and 
event-driven basis. 
We also recommend 
HR KPIs include 
hiring practice 
effectiveness and 
stakeholder 
experience metrics 

taken. 

Recommendation 33. 
Crowe recommends 
expanding HR 
Business Partner 
responsibilities to 
include guidance and 
support of OTR hiring 
practices. We also 
recommend monthly 
reviews of current and 
projected hiring 
needs, hiring process 
status, HR KPI 
results, potential 
improvements, 
lessons learned, and 
identification and 
resolution of current 
or emerging hiring 
practice issues. This 
recommendation is 
repeated from OIG 
Report No.16-1-14AT 
Evaluation of the 
District of Columbia 
Government’s 
Management and 
Valuation of 
Commercial Real 

The OCFO did not concur 
with the recommendation. 
No corrective action 
taken. 
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Property Assessments 
(Issued April 10, 
2017) 
Recommendation 37 

 

 

Management Alert to OCFO and OCP (Diverted Payments) Issued May 29, 
2025 

Recommendation Status 
Recommendation 1. 

Work with the Office 
of the Chief 
Technology Officer to 
implement mandatory 
automated 
compliance 
checkpoints in DIFS 
that prevent 
processing ACH 
payment changes 
until all required 
verification steps are 
completed and 
documented.   

 
Corrective action implemented. 

Recommendation 2. 
Work with the Office 
of the Chief 
Technology Officer to 
implement more 
robust identify 
verification protocols 
for updating vendors’ 
payment portal 
profiles. 

Corrective action in progress. 

 

 

 

 

DC Auditor Reports 

 
• The District’s FY 2022 Annual Comprehensive Financial Report 
Mischaracterized the Relationship Between the District and the D.C. Housing 
Authority January 4, 2024 
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DC AUDITOR RECOMMENDATIONS 
 

The District’s FY 2022 Annual Comprehensive Financial Report Mischaracterized 
the Relationship Between the District and the D.C. Housing Authority 
(Management Alert Report) Issued January 4, 2024 

Recommendation Status 
Recommendation 1. The 

OCFO should recognize 
DCHA as a component 
unit and then proceed to 
determine the specific 
GASB requirements for 
reporting DCHA’s 
financial information in 
the District’s financial 
statements, based on 
reasonable judgments 
about the nature and 
significance of the 
relationship between the 
District and DCHA 

The OCFO did not concur with 
the recommendation. No 
corrective action taken. 

Recommendation 2.  In 
accordance with GASB 
standards, the OCFO 
should include financial 
information of DCHA 
in the appropriate 
portions of the District’s 
financial statements and 
ACFR for FY 2023. 
Alternatively, if the 
OCFO determines that 
DCHA’s financial 
information cannot be 
included because the 
information is 
incomplete or 
unaudited, and if doing 
so is consistent with 
statutory and 
contractual 
requirements to prepare 
the District’s financial 
statements in 
accordance with 
generally accepted 
accounting principles 

The OCFO did not concur 
with the recommendation. No 
corrective action taken. 
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66 then the OCFO 
should qualify the 
ACFR’s assertion that 
the District’s financial 
statements were 
prepared in accordance 
with GASB standards 

 
 

Office of Integrity and Oversight Internal Audit Reports 
 
For the period, the OCFO Office of Integrity and Oversight issued 32 reports as follows:   

 
FY 2023 
 
• Audit of Internal Controls over the OPRS Processing of Time Reporting for 

OCFO Employees.   Status:  Final Report Issued October 2022  We provided 
three (3) recommendations in this report. The agency concurred with the three (3) 
recommendations and provided corrective action plans. 
 

• Audit of the OPCSFS Direct Loan and Credit Enhancement Statement of Revenues 
and Expenditures for FY 2021 Status:  Final Report Issued January 2023 No 
recommendations were provided in this report. 

 
• Audit of the Inmate Welfare Fund Financial Statements for the Fiscal Year Ended 

September 30, 2022 Status:  Final Report Issued January 2023  No 
recommendations were provided in this report. 

•  Audit of Internal Controls Over Unclaimed Property   Status:  Final Report 
Issued January 2023 We provided four  (4) recommendations in this report.  The 
agency concurred with three (3) of the four (4) recommendations and provided 
corrective action plans. 
 

• Audit of Internal Controls over Kiosk Operations   Status: Final Report Issued 
April 2023 We provided eight (8) recommendations in this report. The agency 
concurred with the eight (8) recommendations and provided corrective action 
plans. 

 
• Audit of the New Columbia Statehood Fund Statement of Revenues and 

Expenditures for FY 2022.  Status: Final Report Issued March 2023 No 
recommendations were provided in this report. 

 
• Audit of the Revenue and Expenditure Report of the OPCSFS Direct Loan and 

Credit Enhancement Fund as of September 30, 2022.  Status:  Final report Issued 
September 2023 No recommendations were provided in this report. 
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• Audit of Internal Controls over the Office of the Chief Financial Officer’s 
(OCFO) Information Technology (IT) Equipment – Cell Phones and Tablets 
Phase I Status: Final Report Issued September 2023 We provided five (5) 
recommendations in this report. The agency concurred with the five (5) 
recommendations and provided corrective action plans. 
 

FY 2024 

• Audit of Internal Controls over the Office of the Chief Financial Officer’s 
(OCFO) Information Technology (IT) Equipment – Cell Phones and Tablets Phase 
II Status:  Final Report Issued October 2023 No recommendations were provided 
in this report. 

• Audit of the Office of Finance and Treasury Central Collections Unit (CCU) Debt 
Collection Process Status:  Final Report Issued November 2023 We provided four 
(4) recommendations in this report.  The agency concurred with the four (4) 
recommendations and provided corrective action plans. 

 
• Audit of the Inmate Welfare Fund Financial Statements for the Fiscal Year Ended 

September 30, 2023  Status:  Final Report Issued January 2024 We provided 
three (3) recommendations in this report.  The agency concurred with the three (3) 
recommendations and provided corrective action plans. 
 

• Audit of the Office of Lottery and Gaming (OLG) Information Technology (IT) 
Asset Tracking Process  Status:  Final Report Issued April 2024 We provided (2) 
two recommendations in this report.  The agency concurred with the two (2) 
recommendations and provided corrective action plans. 

 

• Audit of Internal Controls over Adjustments-Audit and Criminal Investigation 
Administration  Status:  Final Report Issued May 2024  We provided four (4) 
recommendations in this report. The agency concurred with the four (4) 
recommendations and provided corrective action plans. 

 

• Audit of Internal Controls over Adjustments-Collection and Enforcement 
Administration  Status:  Final Report Issued May 2024 We provided five (5) 
recommendations in this report.  The agency concurred with the five (5) 
recommendations and provided corrective action plans. 

 

• Audit of the New Columbia Fund Statement of Revenue and Expenditures for FY 
Ended September 30, 2023  Status:  Final Report Issued May 2024 We did not 
provide any recommendations in this report. 

 

• Audit of Internal Controls over Cashiering Operations-St. Elizabeth Campus  
Status:  Final Report Issued June 2024 We provided five (5) recommendations in 
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this report.  The agency concurred with the five (5) recommendations and 
provided corrective action plans. 

 

• Audit of Internal Controls over the Stop Payment and Returned Check Process  
Status:  Final Report Issued July 2024 We provided ten recommendations in this 
report. The agency concurred with the ten  recommendations and provided 
corrective action plans. 

 

• Audit of Internal Controls over Adjustments- Customer Service Administration  
Status:  Final Report Issued August 2024 We provided two (2)  recommendations 
in this report. The agency concurred with the two (2) recommendations and 
provided corrective action plans.  

 

• Audit of Internal Controls over Adjustments- Real Property Tax Administration  
Status:  Final Report Issued September 2024 We provided  three (3) 
recommendations in this report. The agency concurred with the three (3) 
recommendations and provided corrective action plans. 

 
FY 2025 

 
• Audit of Internal Controls over Adjustments- Revenue Accounting 

Administration  Status:  Final Report Issued October 2024 We did not provide 
any recommendations in this report. 

 
• Audit of the Revenue and Expenditure Report of the Office of the State 

Superintendent of Education (OSSE)’s Office of Public Charter School Financing 
and Support (OPCSFS)’s Direct Loan and Credit Enhancement Fund (DLCEF) 
for the Fiscal Year (FY) ended September 30, 2023  Status:  Final Report Issued  
November 2024  We provided three (3) recommendations in this report.  The 
agency concurred with the three (3) recommendations and provided corrective 
action plans. 

 
• Audit of Internal Controls over Cashiering Operations-University of the District 

of Columbia  Status:  Final Report Issued January 2025 We provided three (3) 
recommendations in this report.  The agency concurred with the three (3) 
recommendations and provided corrective action plans. 

 
• Audit of Internal Controls over Adjustments- Office of the Taxpayer Advocate  

Status:  Final Report Issued January 2025  We provided two (2) 
recommendations in this report.  The agency concurred with the two (2) 
recommendations and provided corrective action plans. 

  
• Audit of the Inmate Welfare Fund Financial Statements for the Fiscal Year Ended 

September 30, 2024 Status:  Final Report Issued January 2025  We provided one 
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(1) recommendation in this report. The agency concurred with the one (1) 
recommendation and provided a corrective action plan. 

 
• Audit of Internal Controls over the OLG Customer Service and Prize Claims 

Center  Status:  Final Report Issued March 2025 We provided  one (1) 
recommendation in this report.  The agency concurred with the  one (1) 
recommendation and provided a corrective action plan. 

 
• Audit of Internal Controls over the Refund Process:  Non-Resident Refunds  

Status:  Final Report Issued May 2025  We provided four (4) recommendations in 
this report.  The agency concurred with the four (4) recommendations and 
provided corrective action plans. 

 
• Audit of the Homestead Deduction Program  Status:  Final Report Issued:  June 

2025  We provided five (5) recommendations in this report.  The agency 
concurred with the five (5) recommendations and provided corrective action 
plans. 

 
• Audit of Internal Controls over the OFT Payment Operations Center  Status: 

Final Report Issued  June 2025  We provided four (4) recommendations in this 
report.  The agency concurred with the four (4) recommendations and provided 
corrective action plans. 

 
• Audit of the New Columbia Fund Statement of Revenue and Expenditures for the 

Fiscal Year ended September 30, 2024  Status:  Final Report Issued June 2025.  
We did not provide any recommendations in this report. 
 

• Audit of Internal Controls over the Marketing Merchandise Inventory Process at 
OLG  Status:  Final Report Issued July 2025  We provided four (4) 
recommendations in this report.  The agency concurred with the four (4) 
recommendations and provided corrective action plans. 

 
FY 2026 

 
• Audit of the OPCSFS DLCEF Revenue and Expenditure Report for Fiscal Year 

Ended September 30, 2024  Status:  Final Report Issued October 2025  We 
provided three (3) recommendations in this report.  The agency concurred with 
the three (3) recommendations and provided corrective action plans. 

 
 
• Audit of OCFO Vendor Payments  Status:  Final Report Issued November 2025.  

We did not provide any recommendations in this report. 
   
 

The status of the recommendations is as follows: 
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FY Reports 
Issued 

Number of 
Recommendations 

Number of Open 
Recommendations 

Number of Closed 
Recommendations 

2023 8 20 7 13 
2024 11 38 18 20 
2025 11 27 20 7 
2026 2 3 0 3 
Total 32 88 45 43 

 
 
Agency officials are responsible for taking the corrective actions they have agreed to in their 
responses to individual Final Reports. Periodically, OIO sends agencies a Follow-up survey to 
determine the status of open recommendations or conduct a Follow-up audit and incorporate 
the follow-up of prior year recommendations in our review. The status of the prior 
recommendations are verified and included in our Final Report. 

 
 



Database name

A&T (Assessment and Taxation records database)

Absolute

Account Reconciliation Processing System (ARP)

Active Directory – Microsoft product

Aspect 

CAMA

CAMA (Legacy)

CARSS (Capital Asset Replacement Scheduling System)

CCaaS

Central Collection Unit (CCU)

CFO$olve database 

Change Control System (CCB)

Cisco Security Services



Cobblestone

Comprehensive Automated Personnel and Payroll 
(CAPPS)

Contract and Employee Tracking System (CETS)

County Fusion/Kofile

CyberArk

Debt Manager 

DGAS (Grants)

DIFS (District’s Integrated Financial System)

DUO
EasyLobby



eFOIA

Everbridge & Snapcomms 

Gift Cards (GC)

GIS Pictometry

iNovah 

Integrated Data Capture System (IDCS)

Interim Budget Application (IBA)

Internal Control System (ICS/RCM)

KAPS

Keseya VSA

KnowBe4 
Manage Engine AD-Audit

Mobile Data Collection System

Modernized Integrated Tax System (MITS)

OCFO Financial Disclosure



OCFO SharePoint Web Application Portal for OCFO 
Agencies.

OCIO PASF 

OFT Banking Information

Oomnitza

OPRS

Pensioners Automated Payroll (PAPS)

Portal

SOAR Financial Accounting System

SolarWinds

Splunk

Tenable

Treasury Management System

Unified Payroll Personnel System (UPPS)

URG (Unrecorded Grants)

https://www.tenable.com/lp/campaigns/25/tenable-one/


Detailed description of information within databse
Date of database 

establishment 
(Age in years)

Contains information scanned until 2008 for Ownership, 
and Lot history

18+

User Device Security Monitoring 3

Contains Check Issues and their paid, voided, cancelled 
status

41+

Authentication and Authorization System database used 
to control access to OCFO Local Area Network and 
applications

25+

Telephony System for Inbound and outbound calling 12

Contains current information of Real Property 
Assessment and other related attributes

10

Contains historical information of Real Property 
Assessment and other related attributes

21+ 

Strategic long-range asset management tool to efficiently 
and effectively develop an prioritize an asset-based 
capital plan.

10

Cloud Based contact center as a service for Omnichannel 
contact center, including Inbound and outbound calling

1 month

Third-party system used to OFT to monitor collection 
agency activities on behalf of the District

7

Contains all the General Ledger and Accounting system 
financial transactions, Purchase Order information, HR 
Position information, Employee Position and Payroll 
information. This data supports both Tableau and 
CFO$olve reporting solutions.

22

Sharepoint System that contains records of network and 
systems changes for OCIO managed technology

10

Contains Security logs for network access 5



1.	The CobbleStone software solution is a SaaS 
eProcurement platform consisting of the Core System, 
the Vendor Client Gateway, and the Public Portal. 
a.	The Core System is for internal use only by the Office 
of Contracts and consists of an eSourcing module and a 
Contracts module. The eSourcing module is where the 
Office of Contracts generates solicitation, tracks 
solicitations, and generate reports on the OCFO 
solicitations. The Contracts module is where the Office of 
Contracts create contract records, tracks contracts, and 
generate reports on the OCFO contracts.
b.	The Vendor Client Gateway is public facing and allows 
vendors to view and respond to the OCFO solicitations.
c.	The Public Portal is a public facing part that allows the 
public to view all OCFO awarded contracts. 

11

Contains historical payroll information for DCPS 
employees prior to conversion to PeopleSoft.

26+

Contains data for Contractor and Employee onboarding 
and offboarding

5

Recorder of Deed enters land records data/scans 
incoming documents/handles cashiering

23+

Contains Access Control Data to internal systems and 
services

5

Contains outstanding Debts/Fees for DC 21
Tracks requests for budget authority establishments and 
modifications for federal, Medicaid payment, and private 
grants through the Office of Budget and Planning’s 
approval process

3

Cloud applications for accounting (transactions including 
General Ledger, Projects, Grants, Budgets, Fixed Assets, 
Purchase Order and Invoices), reporting and budget 
execution

4

MFA Access for Servers and Desktops
secure visitor management system



Online system to allow the public to submit FOIA requests 
to the OCFO. New cloud-based solution – Armedia

8

Emergency Notifications 2
This database supports an application that allows agency 
officials to order gift cards for their agency following the 
OFT approval process

3

Contains Geographic information for all the properties in 
DC

24+

Contains point of sale cash/check/credit card payments 21

Contains information of all the paper returns and 
payment checks that are scanned in the In-house 
scanning applications

9+

Budget and FTE information for budget year 2

Internal Control System (ICS) enables the OCFO to 
document and monitor control activities that mitigate 
risks and help the OFO to respond appropriately to 
significant business, operational, financial, compliance, 
and other risks to achieve its objectives.

3

Contains unclaimed property information 9

Contains Computer and Server Host Data and logs 5

Cybersecurity Training 6
Active Directory Auditing software
Contains information on property Features collected in 
the field, which will be updated into CAMA 2

This database is the system of record for the District’s 
Individual Income Tax, Business Taxes and Real property 
Taxes

11

This database contains Financial Disclosure data of all 
OCFO employees grade 13 or above

3



Contains agency specified information used in 
collaboration,

14

This database contains information needed to complete a 
PASF document and approval information

6

Contains Citi Bank and Wells Fargo monthly statements 8

Cloud-based asset management software 9

Office of Pay and Retirement services system holds data 
of District employees. Used to process and monitor time 
administration and retirement administration.

3

Contains historical payroll information for DC annuitants 
through FY13

40+

The database stores data to authenticate and authorize 
all .NET applications

3

Contains District financial accounting transactions 24
Server Alerting and Monitoring system that records 
availability and utilization statistics on OCFO technical 
infrastructure

16

System Activity Logs for Security Trails 3

vulnerability scanning and logging for internal systems 3

SaaS product used by OFT for processing payments 
through the banks as well as investments. Serves as 
payment hub for DIFS ACH payments.

4

Contains historical payroll information for non- CPS 
employees prior to conversion to PeopleSoft.

40+

OFT’s daily reporting process to provide regular updates 
and tracking information to Grants Funds received in 
Wells Fargo BID accounts 23W and 27W

3



Date of most recent databse upgrade
Date of planned 

upgrade (if 
applicable)

Is the database 
public? (Y/N)

If publicly 
accessible, where 

can it be accessed?

No upgrades occurred recently – Plan 
to Modernize in future with a capital 
project N/A N

No plan to replace Cloud / Subscription 
Service N

 Will replace once Check Printing 
system is upgraded N/A N

No plans to replace
N

Will be retired in 2026
N/A N

No plans to replace
N

Replaced by new CAMA system. 
Front End retired on 12/31/2019. 
Database is in query mode. N/A N

Contract to be rebid in FY26.
N/A N

Continuous upgrade as managed 
service

Subscription service - 
as scneduled by 

vendor N

 Contract reawarded in FY 2025
Subscription service - 

as scneduled by 
vendor N

Upgrading to 19c. Contains historical 
data following move to DIFS.

TBD N

Quarterly upgrades/enhancements 
are scheduled.

Quarterly N
No plan to replace N



FY 2025 FY 2026 - In the second 
quarter we will be 

doing a major upgrade 
to the user interface of 

the Vendor Client 
Gateway. Additionally, 
we're currently working 

on importing NIGP 
codes for reporting 

purposes. Y Overview
Used only for lookup of historical 
data. To be sunset. N/A N
No plans to replace. Upgrading 
Windows server. Quarterly 
upgrades/enhancementsare 
scheduled. Quarterly N

Updated in 2020 Y
https://washington.d
c.publicsearch.us/

No plan to replace
N

 No plans to replace N/A N

No plans to replace. Upgrading 
Windows server.

N

Budgeting system receives monthly 
upgrades and accounting/reporting 
system receives quarterly upgrades.

Budget formulation deployed in 
FY2026

Y Supplier Portal | ocfo
No plan to replace N
No plan to replace N

https://dc.cobblestonesystems.com/gateway/
https://cfo.dc.gov/page/supplier-portal


No plan to replace
Subscription service - 

as scneduled by 
vendor Y

https://foia-
ocfo.arkcase.com/foi
a/portal/new-request

No plan to replace Cloud / Subscription 
Service N

No plan to replace
N

No plans to replace
N

Upgraded in FY2025
Annual upgrade N

Upgraded in FY 2022
N/A N

Replaced by new budget system/DIFS 
in FY2026. Remains online for 
contingency planning. N/A N

No plans to replace

Upgrading Windows 
server -- date TBD N

No plans to replace
Subscription service - 

as scneduled by 
vendor N

Plan to replace -- TBD N

No plan to replace Cloud / Subscription 
Service N

No plans to replace N

No plans to replace
N

Latest update completed on 
09/30/2024

Y mytax.dc.gov

No plans to replace Upgrading Windows 
server -- date TBD N



No plans to replace
N

Quarterly N

 No plan to replace
No upgrade scheduled N

Software as a Service, so upgrades 
are automatic

Subscription service - 
as scneduled by 

vendor N

Upgrading Windows 
server -- date TBD N

Active accounts converted to 
PeopleSoft in FY2013 N/A N

Upgrading Windows 
server -- date TBD N

Replaced by DIFS on 01-OCT-2022 at N/A N

N
N

No plan to replace Cloud / Subscription 
Service N

Contract reawarded in FY25.
Subscription service - 

as scneduled by 
vendor N

To be sunset. 
N/A N

Upgrading Windows 
server -- date TBD N



If only a subset of database is publicly 
accessible, please describe the portion that is 

publicly accessible.



The public can utilize the Vendor Client Gateway 
and Public Portal.

Public searches are available through the Kofile 
website. Remainder of database not available to 
the public.

Accounting, reporting and budgeting not available 
to the public. Supplier portal is available for 
vendors and can be accessed at: Supplier Portal | 
ocfo



Not available to the public. Taxpayers can access 
their own information through Mytax.dc.gov, and 
can search Real property Bills and notices.
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Response to the Question No. 31 of the Performance Oversight 
 

 
 

   The information below reflects the studies prepared, requested, and contracted during FY  
    2024 and FY 2025 to date. 

Analysis Purpose Status 
Unified Economic 
Development Budget 
Report FY2024 

The Unified Economic Development Budget 
Report provides information on how 
economic development dollars were allocated 
in the District during the prior fiscal year, 
aggregated by type of incentive, granting 
body/agency, and ward. 

Completed 

Unified Economic 
Development Budget 
Report FY2025 

The Unified Economic Development Budget 
Report provides information on how 
economic development dollars were allocated 
in the District during the prior fiscal year, 
aggregated by type of incentive, granting 
body/agency, and ward. 

In progress 

 

 
Projects and Publications  

 
 

1 Tax Rates and Tax Burdens in the District of Columbia: A Nationwide Comparison 
(annual, pursuant to Public Law 93-407) 

This report provides for the comparison of selected tax rates, as well as a comparison of 
household tax burdens in the District of Columbia with those in the largest city in each 
of the 50 States. 

 
2 Tax Rates and Tax Burdens: Washington Metropolitan Area (annual, pursuant to 

Public Law 93-407) 
This report provides a comparison of selected tax rates, as well as a comparison of 
household tax burdens in the District of Columbia with those of five neighboring 
jurisdictions. 

 
3 The Tax Expenditure report (biennial, D.C. Law 13-161, the “Tax Expenditure 

Budget Review Act of 2000”), published in September 2024. 
Provides for the estimates of revenue losses to the District resulting from federal and 
local tax provisions that grant special relief designed to encourage certain taxpayers' 
behavior or to aid taxpayers in special circumstances. 
 
4 District of Columbia Tax Expenditure Evaluation report (annual) pursuant to Title 

VII, Subtitle N of the Fiscal Year 2015 Budget Support Act of 2014, provides for 
evaluations and performances of all tax expenditure projects in the District of 

https://cfo.dc.gov/publication/fy-2024-unified-economic-development-report-year-end
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Columbia. In 2025, ORA evaluated its second five-year review of The Economic 
Development Tax Expenditure report. The Economic Development Tax 
Expenditure Review Report has been prepared and reviewed internally and now is 
in the process of being edited. Once, it is also reviewed and approved by the OCFO 
it will be available for publication. The anticipated publication date will be in 
Winter 2026.  
Website: https://ora-cfo.dc.gov/page/tax-expenditure-studies 

 
5 DC Economic Indicators (monthly) 
Provides a monthly summary of all economic activities in the District of Columbia with 
the purpose of identifying underlying changes within those activities.  

 
6 Cash Collection Reports (monthly) 
It provides for the tracking of cash collections, by source, in the District of Columbia.  
These reports are critical in monitoring the performance of the District’s revenue 
collections relative to the revenue estimates. 
 

 
7 District of Columbia Economic and Revenue Trends (monthly). 
Provides detailed information on changes in the national and local economies and 
necessary information regarding the underlying assumptions used in the preparation of 
Quarterly Revenue Estimates. 

 
8 Quarterly Revenue Estimates. 
Mandated by the Congress of the United States of America, quarterly revenue estimates 
provide for establishing annual budgets of the District of Columbia. 

 
9 DC Tax Facts (annual) 
Provides detailed data and information pertaining to the District’s various tax 
structures, tax and non-tax rates, legal references, and other comparative tax data for 
the purpose of educating and enhancing citizens’ awareness of their tax responsibilities. 
 
10 Washington D.C.’s Tax System, A Visual Guide Report (annual) 
Provides detailed graphical or visual representations and explanations of the District’s 
various tax structures, tax distributions, and sources of revenue for the purpose of 
educating and enhancing citizens’ awareness of their tax system as well as financial 
transparency. 
 
11 Revenue Chapter of the D.C. Budget Book (annual) 
It provides underlying assumptions pertaining to the preparation of the final revenue 
forecast for the District of Columbia during every fiscal year. 

 
12 Fiscal Impact Studies  
Routinely provides analyses of fiscal impacts of proposed legislation to ensure the 
integrity of the District’s annual budget (approximately 123 reports during FY 2025). 

https://ora-cfo.dc.gov/page/tax-expenditure-studies
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13 District of Columbia Dedicated Taxes Revenue Report (biennial) 
Provides a narrative of the 19 programs with earmarked tax revenues, along with a 
four-year revenue history and other background information on each fund. 

 
   14 Quarterly and Annual Reports to the U.S. Census Bureau 

As part of the U.S. Census Bureau’s Quarterly Survey of State Government Tax 
Collections program, ORA reports quarterly D.C. tax revenue information to the 
Census Bureau. The survey is a component of the Quarterly Summary of State and 
Local Government Tax Revenue, which is the only comprehensive source of quarterly 
information on the tax revenues of all state and local governments in the United States. 
This survey is authorized by Title 13, United States Code, Sections 161 and 182. The 
information collected serves as an integral part in developing the Gross Domestic 
Product – a key economic indicator produced by the Bureau of Economic Analysis. 
ORA also annually provides District fiscal year information to the Census Bureau as 
part of Census’  

 
15 Annual Survey of State Government Tax Collections, as a part of the U.S. Census 

Bureau’s requirement, this survey is the only comprehensive source of details on tax 
collections by type of tax imposed and collected by state governments in the United 
States. 

 
16 D.C. Special Purpose Fund Revenue Certifications 

As part of the District of Columbia Budget and Financial Plan’s formulation process, 
ORA reviewed approximately 235 Special Purpose (O-type) funds during FY 2024, the 
agency provided projections of their Special Purpose fund non-tax revenue and fund 
balance use. Final ORA certifications are reported in the Revenue chapter of the Budget 
and Financial Plan. Throughout the year, after the District’s Approved Budget and 
Financial Plan is submitted to the U.S. Congress, ORA typically reviews 35 to 50 
agency requests for certification revisions. This is done in conjunction with an agency’s 
request to OBP for revised Special Purpose fund budget authority. 

 
 
Special Studies & Analyses 
 

The Office of Revenue Analysis, as the main research-oriented body of the Office of the 
Chief Financial Officer, routinely prepares and responds to especial requests and 
conducts especial projects on behalf of the Office of the Mayor and/or the Council of the 
District of Columbia.  

 
• Federal Downsizing and Unemployment: What the Data Shows for the District's 

Future (ORA blog April 2025) 
• DC Unemployment Claims Tracker, a visual Dashboard (Federal and 

District/State) 
• Women in DC’s Homestead Market (ORA blog, October 2025) 
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Population and Demographic Changes in DC During and After Pandemic (ORA 
blog, December 2025) 

                Cited by 
• Urban Turf  How DC's Population Changed During And After The Pandemic 
• WUSA9 Population in DC shows signs of growth following pandemic, new 

study says | wusa9.com 
• District of Columbia Housing Purchase Assistance Program (HPAP) and 

Black  
• Homeownership (in cooperation with Howard University and Dr. Bethel 

Cole-Smith (formerly of Howard University), (December 2025)   
• ORA Study: The Impact of an Increasing Housing Supply on Housing Prices 

(January 2020) -- Cited in Washington Post news story as an analysis of 
Bowser administration’s push to increase new housing units in the city 
(November 25, 2025)   
https://www.washingtonpost.com/dc-md-va/2025/11/25/bowser-dc-mayor-
reelection/ 

• ORA Study: Evaluating of Columbia TIF Projects 2002-2019: Project Cross-
Subsidization Results in Net Fiscal Gains for the City (January 2020) -- Cited in 
WAMU news story on New Commanders Stadium at RFK (April 24, 2025).  
 https://wamu.org/story/25/04/24/dc-rfk-stadium-deal-commanders/  

https://dc.urbanturf.com/articles/blog/how-dcs-population-changed-during-and-after-the-pandmic/24153
https://www.wusa9.com/article/life/family/population-in-dc-shows-signs-of-growth/65-67013694-9199-4445-b581-82be8cb24916
https://www.wusa9.com/article/life/family/population-in-dc-shows-signs-of-growth/65-67013694-9199-4445-b581-82be8cb24916
https://www.washingtonpost.com/dc-md-va/2025/11/25/bowser-dc-mayor-reelection/
https://www.washingtonpost.com/dc-md-va/2025/11/25/bowser-dc-mayor-reelection/
https://wamu.org/story/25/04/24/dc-rfk-stadium-deal-commanders/
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Contract Number Contract Purpose - Description of Services Competitive or Sole Source Contract Type Original Contract
Contract 

Term Begin 
Date

Contract 
Term End 

Date

Contract 
Period 

Contract Period 
Total Amount 

 Budgeted 
Amount (as of 

1/5/26)

Actual Amount 
Spent

Contract 
Status

Funding 
Source (local, 
federal, private, 
special revenue, 
specify if ARPA)

Notes

CFOPD-15-C-015 Telephony Call Center Upgrade & Maintenance Services Non-Competitive/Sole Source Firm Fixed Price Base Period from 4/8/2015 to 4/7/2016 4/8/2025 4/7/2026 Option Year 4 202,817.04$           8,575.74$         2,691,971.85$      Ongoing
Several 
(Include fund 
types in Notes)

Local and Special Purpose 
Revenue were used on this 
contract

CFOPD-21-C-022 Capital Asset Management Software Solution Competitive Firm Fixed Price

Base Period from 	3/31/2023 to 	3/30/2024

3/31/2025 3/30/2026 Option Year 4 335,310.00$           -$                  1,318,731.10$      

Ongoing Several 
(Include fund 
types in Notes)

Local and Capital Funds were 
used on this contract

CFOPD-23-C-002 Unclaimed Property Custody Services Competitive Requirements

Base Period from 	4/6/2023 to 	4/5/2024

4/6/2025 4/5/2026 Option Year 2 116,313.00$           85,000.00$       46,016.00$           

Ongoing Special 
Purpose 
Revenue (O-
Type)

CFOPD-23-A-043A Real Estate Development Advisory Services Competitive Requirements Base Period from 	11/1/2023 to 	10/31/2024 11/1/2025 10/31/2026 Option Year 2 100,000.00$           -$                  -$                     Ongoing
CFOPD-25-C-016 Single Audit Services Competitive Requirements Base Period from 	10/15/2025 to 	10/14/2026 10/15/2025 10/14/2026 Base Year 902,181.00$           -$                  -$                     Ongoing

CFOPD-23-C-007 Preparation of Financial Statements for OPEB Competitive Indefinite Delivery Indefinite 

Base Period from 	11/18/2022 to 	11/17/2023

11/18/2025 11/17/2026 Option Year 3 250,000.00$           150,000.00$     277,525.00$         

Ongoing Special 
Purpose 
Revenue (O-
Type)

CFOPD-23-A-029 Bloomberg Subscription Services Non-Competitive/Sole Source Firm Fixed Price

Base Period from 	4/12/2023 to 	4/11/2024

4/12/2025 4/11/2026 Option Year 2 113,280.00$           52,315.40$       247,374.12$         

Ongoing Special 
Purpose 
Revenue (O-
Type)

CFOPD-23-A-030 Bloomberg FIT Tradebook Non-Competitive/Sole Source Requirements Base Period from 	6/12/2023 to 	6/11/2024 6/12/2025 6/11/2026 Option Year 2 -$                        -$                  -$                     Ongoing

CFOPD-23-C-011 Physical Property Inventory Competitive Firm Fixed Price

Base Period from 	12/16/2022 to 	12/15/2023

12/16/2025 12/15/2026 Option Year 3 220,960.00$           174,926.67$     510,280.00$         

Ongoing Special 
Purpose 
Revenue (O-
Type)

CFOPD-23-C-032 Canon Printers with Videk Upgrade Non-Competitive/Sole Source Firm Fixed Price Base Period from 	8/10/2023 to	 8/9/2024 8/10/2025 8/9/2026 Option Year 2 153,363.76$           81,240.13$       349,998.30$         Ongoing Local
CFOPD-25-A-032 AWS Cloud Contact Center (CCaaS) Non-Competitive/Sole Source Requirements Base Period from 	7/17/2025 to 	7/16/2026 7/17/2025 7/16/2026 Base Year 588,637.06$           469,610.56$     119,026.50$         Ongoing Enterprise Capital Funded

CFOPD-17-C-009 Merchant Processing Services Competitive Requirements

Base Period from 	5/19/2017 to 	5/18/2020

5/19/2024 5/18/2026 Option Year 3 18,000,000.00$      -$                  34,215,289.86$    

Ongoing Several 
(Include fund 
types in Notes)

Local, Intra-District (Pre-FY23), 
Special Purpose Revenue

CFOPD-23-C-013 Actuarial Services Competitive Requirements

Base Period from 	12/9/2022 to 	9/30/2023

10/1/2025 9/30/2026 Option Year 3 66,500.00$             66,500.00$       123,000.00$         

Ongoing Special 
Purpose 
Revenue (O-
Type)

CFOPD-11-C-023 Comprehensive Banking Services Competitive Requirements

Base Period from 	1/21/2011 to 	1/26/2016

1/20/2021 1/19/2026 Option Year 2 3,450,000.00$        194,606.53$     7,856,761.67$      

Ongoing Special 
Purpose 
Revenue (O-
Type)

CFOPD-25-C-003 Investment Analytic Services Competitive Requirements Base Period from 	6/2/2025 to 	6/1/2026 6/2/2025 6/1/2026 Base Year 250,000.00$           68,103.48$       11,896.52$           Ongoing Local
CFOPD-23-A-043B Real Estate Development Advisory Services Competitive Requirements Base Period from 	11/1/2023 to	10/31/2024 11/1/2025 10/31/2026 Option Year 2 100,000.00$           -$                  -$                     Ongoing
CFOPD-23-C-009 Commercial Real Estate Data & Subscription Services Competitive Firm Fixed Price Base Period from 	3/1/2023 to 	2/29/2024 3/1/2025 2/28/2026 Option Year 2 196,162.56$           -$                  610,684.68$         Ongoing Local FY26 term is fully invoiced
CFOPD-24-C-044 Informatica Support & Maintenance Competitive Firm Fixed Price Base Period from 	10/1/2024 to 	9/30/2025 10/1/2025 9/30/2026 Option Year 1 65,522.62$             -$                  131,045.24$         Ongoing Local FY26 term is fully invoiced
CFOPD-23-A-043C Real Estate Development Advisory Services Competitive Requirements Base Period from 	11/1/2023 to	10/31/2024 11/1/2025 10/31/2026 Option Year 2 100,000.00$           -$                  -$                     Ongoing

CFOPD-21-C-035 eWIC Processing Services Non-Competitive/Sole Source Firm Fixed Price

Base Period from 	8/30/2021 to	 8/29/2022

8/30/2025 8/29/2026 Option Year 4 227,860.66$           -$                  865,634.05$         

Ongoing Several 
(Include fund 
types in Notes)

Local, Federal, Intra-District 
(Pre-FY23)

CFOPD-24-A-012 Dell NASPO ValuePoint Cooperative Agreement Non-Competitive/Sole Source Requirements Base Period from 	7/1/2024 to 	6/30/2025 7/1/2025 6/30/2026 Option Year 1 -$                        -$                  -$                     Ongoing

CFOPD-19-C-038 Oracle Financials Cloud & PCBS Competitive Firm Fixed Price

Base Period from 	5/31/2019 to 	5/30/2020

5/31/2025 5/30/2026 Option Year 6 4,393,868.24$        5,571,781.03$  20,382,170.27$    

Ongoing Several 
(Include fund 
types in Notes)

Capital and Local

CFOPD-25-C-037 SAS/Data Flux Maintenance and License Support Services Non-Competitive/Sole Source Firm Fixed Price Base Period from 	10/1/2025 to 	9/30/2026 10/1/2025 9/30/2026 Base Year 111,318.39$           -$                  111,318.39$         Ongoing Local FY26 term is fully invoiced
CFOPD-21-C-003 Integrated Data Capture Services Non-Competitive/Sole Source Firm Fixed Price Base Period from 	3/31/2021 to 	3/30/2022 3/31/2025 3/30/2026 Option Year 3 201,751.00$           -$                  1,029,809.00$      Ongoing Local

CFOPD-21-C-001 GenTax Maintenance & Support Non-Competitive/Sole Source Requirements

Base Period from 	7/1/2021 to 	6/30/2022

7/1/2025 6/30/2026 Option Year 4 9,333,579.65$        -$                  39,948,471.63$    

Ongoing Several 
(Include fund 
types in Notes)

Local and Capital Funds were 
used on this contract

CFOPD-20-C-014 Electronic Benefits Transfer (EBT) Services Competitive Requirements

Base Period from 	6/1/2020 to 	5/31/2024

6/1/2024 5/31/2026 Option Year 1 5,810,473.40$        2,032,217.08$  11,605,782.64$    

Ongoing Several 
(Include fund 
types in Notes)

Local and Special Purpose 
Revenue were used on this 
contract

CFOPD-21-C-018 IT Research Services Competitive Firm Fixed Price Base Period from 	4/7/2021 to 	4/6/2022 4/7/2025 4/6/2026 Option Year 4 99,374.91$             -$                  392,838.72$         Ongoing Local
CFOPD-24-A-024 Goldman Sachs Electronic Access Non-Competitive/Sole Source Firm Fixed Price Base Period from 	7/1/2024 to 	6/30/2025 7/1/2025 6/30/2026 Option Year 1 -$                        -$                  -$                     Ongoing

CFOPD-25-C-009 Data Warehousing and Maintenance Non-Competitive/Sole Source Requirements

Base Period from 	3/15/2025 to 	3/14/2026

3/15/2025 3/14/2026 Base Year 249,163.33$           73,283.33$       175,880.00$         

Ongoing Special 
Purpose 
Revenue (O-
Type)

CFOPD-26-A-017 GPO Printing Services Non-Competitive/Sole Source Firm Fixed Price Base Period from 	11/11/2025 to 	11/10/2026 11/11/2025 11/10/2026 Base Year 200,000.00$           200,000.00$     Ongoing Local
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