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1 INTRODUCTION

This document is the Fiscal Year 2025 Performance Accountability Report (PAR) for the Office of Unified
Communications.

The PAR is the second of two agency performance documents published each year. A Performance Plan is published at
the start of the fiscal year when budget decisions have been finalized. A PAR is published in January following the end of
the fiscal year. Each PAR assesses agency performance relative to its annual Performance Plan.

PAR Structure: PARs are comprised of agency Objectives, Administrative Structures (such as Divisions, Administrations,
and Offices), Activities, Projects, and related Performance Measures. The following describes these plan components,
and the types of performance measures agencies use to assess their performance.

Objectives: Objectives are statements of the desired benefits that are expected from the performance of an agency’s
mission. They describe the goals of the agency.

Administrative Structures: Administrative Structures represent the organizational units of an agency, such as
Departments, Divisions, or Offices.

Activities: Activities represent the programs and services an agency provides. They reflect what an agency does on a
regular basis (e.g., processing permits).

Projects: Projects are planned efforts that end once a particular outcome or goal is achieved.

Measures: Performance Measures may be associated with any plan component, or with the agency overall. Performance
Measures can address questions about an agency'’s overall performance, the performance of an organizational unit,
program, or service, or the implementation of a major project. Performance Measures can answer questions like “How
much did we do?”, “How well did we do it?”, “How quickly did we do it?”, and “Is anyone better off?” as described in the
table below.

Measures are printed in the Performance Plan along with the Objective, Administrative Structure, Activity, or Project that
they measure.

Measure Type  Measure Description Example
Quantity Quantity measures assess the volume of work an agency “Number of public art projects
performs. These measures can describe the inputs (e.g., completed”

requests or cases) that an agency receives or the work that
an agency completes (e.g., licenses issued or cases closed).
Quantity measures often start with the phrase “Number

of..”.
Quality Quality measures assess how well an agency’s work meets "Percent of citations issued that
standards, specifications, resident needs, or resident were appealed”

expectations. These measures can directly describe the
quality of decisions or products or they can assess resident
feelings, like satisfaction.

Efficiency Efficiency measures assess the resources an agency used to "Percent of claims processed
perform its work and the speed with which that work was within 10 business days”
performed. Efficiency measures can assess the unit cost to
deliver a product or service, but typically these measures
assess describe completion rates, processing times, and

backlog.

Outcome Outcome measures assess the results or impact of an “Percent of families returning to
agency's work. These measures describe the intended homelessness within 6-12
ultimate benefits associated with a program or service. months”
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(continued)

Measure Type  Measure Description Example
Context Context measures describe the circumstances or “Recidivism rate for 18-24
environment that the agency operates in. These measures year-olds”
are typically outside of the agency’s direct control.
District-wide District-wide indicators describe demographic, economic, “Area median income”
Indicators and environmental trends in the District of Columbia that

are relevant to the agency’s work, but are not in the control
of a single agency.

Targets: Agencies set targets for most Performance Measures before the start of the fiscal year. Targets may represent
goals, requirements, or national standards for a performance measure. Agencies strive to achieve targets each year, and

agencies provide explanations for targets that are not met at the end of the fiscal year in their PAR.

Not all measures are associated with a target. Newly added measures do not require targets for the first year, as agencies
determine a data-informed benchmark. Changes in some measures may not indicate better or worse performance. They
may be “neutral” measures of demand or input or outside of the agency’s direct control. In some cases, the relative
improvement of a measure over a prior period is a more meaningful indicator than meeting or exceeding a particular

numerical goal, so a target is not set.

Page 4 / 15



2 OFFICE OF UNIFIED COMMUNICATIONS OVERVIEW

Mission: The mission of the Office of Unified Communications (OUC) is to provide accurate, professional and expedited
service to the citizens and visitors of the District of Columbia. This service is performed by a team that handles emergency
and non-emergency calls that are received when individuals dial 911and 311 in Washington, DC. OUC also provides
centralized, District-wide coordination and management of public safety voice radio technology and other public safety
communication systems and resources to District government agencies and several local, state, and federal partners.

Summary of Services: Emergency Calls: The Office of Unified Communications (OUC) handles 91 calls from people in
Washington DC requesting police, fire and emergency medical services, with a goal to answer every call within ten
seconds. City Services & General Inquiries: OUC provides a one-stop customer service experience for residents and
visitors of Washington DC via the 311 system. 311 is available 24 hours a day, 365 days a year to inquire about city services
or to request scheduled services such as trash removal, pothole repair, bulk pick-ups and recycling collection. Citywide
Radio Service: OUC provides centralized, District-wide coordination and management of public safety voice radio
technology and other public safety wireless communication systems and resources. OUC provides these services to
District agencies and other local, state, and federal entities within the National Capital Region. 911/311 Records
Management: OUC maintains records and utilizes highly specialized archival systems to research files related to all 91 and
311 communications. The purpose of this research is to provide audio files and other data to partnering local and federal
government agencies, as well as the general public.

Objectives:
1. Provide efficient, professional and cost effective responses to 911 communications.
2. Provide efficient, professional and cost effective responses to interactions initiated through 311 platforms.
3. Provide state-of-the-art emergency and non-emergency communications.

4. Efficient, Transparent, and Responsive Government

Administrative Structures:
1. 911 Operations
2. 31 Operations
3. Office of Professional Standards and Development
4. OUC Information Technology
5. Office of the Director
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3 2025 ACCOMPLISHMENTS

3.1 INDUSTRY ACCREDITATION AND RECOGNITION

In FY25, OUC's training program earned accreditation by the Association of Public Safety Communications Officials
(APCO) and was also awarded the Technology Leadership Award by the same organization.

Impact: APCO is an international industry organization that provides complete public safety communications expertise,
professional development, technical assistance, advocacy, and outreach. Accreditation of OUC's training program and the
technology awards that the Agency meets and exceeds national standards.

3.2 PSCC RENOVATION COMPLETION
In FY25, the renovation of OUC's secondary operations center was completed.

Impact: Having a backup 911 center ensures uninterrupted emergency response during disasters, outages, or system
failures—protecting lives when the primary center is compromised.

3.3 IMPROVED SPEED OF ANSWER FOR 911 CALLS
In FY25, the 911 speed of answer was 4 seconds, down from 15 seconds in FY24.

Impact: Quick and efficient 911 call handling helps improve survival rates, reduce harm, and ensure help reaches those in
urgent need as efficiently as possible.
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4 OBJECTIVES

4.1 PROVIDE EFFICIENT, PROFESSIONAL AND COST EFFECTIVE RESPONSES TO 911 COM-
MUNICATIONS.

Answer emergency and non-emergency requests and dispatch the appropriate personnel to respond in a timely manner.

Measure

Directionality Q1 Q2 Q3 Q4 Annual Target
Type

Percent of QA/QI 911 call reviews that receive a rating of 80% or better
Outcome Up is Better 68.05% 88.22% 90.7% 92.92% 84.97% 75%

Total number of sustained 911 complaints
D .
Outcome own is Annual Annual Annual Annual 31 o
Better
Percent of 911 calls answered within 20 seconds
Efficiency Up is Better 90.26% 92.82% 94.25% 94.27% 92.9% 90%

Percent of 911 calls in which call to queue is 90 seconds or less
Efficiency Up is Better 63.07% 41.49% 58.38% 94.27% 64.3% 75%

Percent of 911 calls which move from queue to dispatch in 60 seconds or less
Efficiency Up is Better 64.64% 50.52% 63.06% 55.94% 58.54% 75%

Explanation of Missed Targets:

1. Total number of sustained 911 complaints: In FY25, OUC handled nearly 3 million 911 and 311 calls. While the target
for this measure will always be 0, the agency is realistic in its understanding that with a high volume of interactions,
there may be times when service does not meet expectations.

2. Percent of 911 calls in which call to queue is 90 seconds or less: During FY25, the operation experienced staffing
challenges, high call volume (including non-emergencies and repeat calls), and increasingly complex calls that
required lengthier triage.

3. Percent of 911 calls which move from queue to dispatch in 60 seconds or less: In FY25, the operations experienced
staffing, high call volume and field unit availability challenges.

4.2 PROVIDE EFFICIENT, PROFESSIONAL AND COST EFFECTIVE RESPONSES TO INTER-
ACTIONS INITIATED THROUGH 311 PLATFORMS.

Serve as the District’s primary access point for city services and information.

Measure

Directionality Q1 Q2 Q3 Q4 Annual Target
Type

Percent of 311 QA/QI telephone call reviews that receive a rating of 4 or better
Outcome Up is Better 801M% 81.69% 92.24% 91% 86.26% 75%

Percent of 311 calls answered by a live agent within 90 seconds
Efficiency Up is Better 88.49% 52.23% 97.5% 97.8% 84% 75%

Percent of 311 calls handled by a live agent in 4 minutes or less
Efficiency Up is Better 87% 51.02% 74.58% 69.99% 70.65% 80%

Explanation of Missed Targets:

1. Percent of 31 calls handled by a live agent in 4 minutes or less: Through FY25, OUC hosted its Make the Right Call
campaign to encourage callers to reserve 911 for emergencies only. Partially as a result of this campaign, more
callers began to use 311 for city services, which required, at times, 311 customer service agents to stay on calls longer
to explain services and provide support and information.
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4.3 PROVIDE STATE-OF-THE-ART EMERGENCY AND NON-EMERGENCY COMMUNICATIONS.

Procure and maintain public safety communications equipment and infrastructure.

Measure

Directionality (e} Q2 Q3 Q4 Annual Target
Type

Percent of tablet connectivity uptime
Efficiency Up is Better 99% 99% 100% 99% 99.25% 90%

Percent of time the OUC responds to Mobile Data Terminal repairs within 24 hours
Efficiency Up is Better Annual Annual Annual Annual 99% 99%

Percent of time the OUC responds to radio equipment repair requests within 24 hours
Efficiency Up is Better Annual Annual Annual Annual 99% 99%

4.4 EFFICIENT, TRANSPARENT, AND RESPONSIVE GOVERNMENT

Create and maintain a highly efficient, transparent, and responsive District government.

Measure

Directionality Q1 Q2 Q3 Q4 Annual Target
Type

Total number of residents reached through community engagement and 911 education activities
Quantity Up is Better Annual Annual Annual Annual 550,000 10,000

Percent of agency staff who were employed as Management Supervisory Service (MSS) employees prior to 4/1 of the fiscal year that had completed
an Advancing Racial Equity (AE204) training facilitated by ORE within the past two years

Outcome Up is Better Annual Annual Annual Annual 93.1% Targe.t not
required
Percent of employees that are District residents
Outcome Up is Better Annual Annual Annual Annual 51.54% TargeF not
required
Percent of new hires that are District residents (Peoplesoft)
T t not
Outcome Up is Better Annual Annual Annual Annual 619% argerno
required

Percent of new hires that are current District residents and received a high school diploma from a DCPS or a District Public Charter School, or
received an equivalent credential from the District of Columbia (eRecruit)

Outcome Up is Better Annual Annual Annual Annual 33.33% Targe.t not
required
Percent of required contractor evaluations submitted to the Office of Contracting and Procurement on time
Qutcome Up is Better Annual Annual Annual Annual 0% TargeF not
required
Percent of records requests fulfilled within mandated time frames
Efficiency Up is Better Annual Annual Annual Annual 100% 100%
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5 ADMINISTRATIVE STRUCTURES

5.1 911 OPERATIONS

The 911 Operations Division receives all 911 calls as the sole Public Safety Answering Point (PSAP) in the District. Highly
trained call takers utilize specialized systems to answer calls and follow specific protocols to probe callers to ensure the
most appropriate responses to their needs. Call takers enter caller-provided information to create incident records and
electronically transfer each incident record onsite to highly trained dispatchers. These dispatchers are responsible for
coordinating responses to incidents on behalf of the MPD and FEMS. Dispatchers also communicate with on-scene first
responders to provide updates, coordinate support from additional units, and support on-scene responder safety as
necessary.

5.2 311 OPERATIONS

The 311 Operations Division is the access point for residents and visitors requiring DC government services and/or
information. This division supports the submission of scheduled service requests such as trash removal, pothole repair,
bulk trash pick-ups, and recycling collection through a number of platforms, including telephone, web, and mobile
applications. Users can also engage with the division to report a missed scheduled service, inquire about city agency
phone numbers and hours of operation, and pursue other customer service-related items. To be clear, the OUC is not
responsible for the provision of city services. Instead, the city agencies that provide such services have service-level
agreements which outline the expected level of performance for each request type. Accordingly, the 311 Division serves as
a one-stop conduit for convenient access to methods of requesting services from partner agencies and following up on
their status. Furthermore, the 31 Division does not close service request tickets; this is the responsibility of the
respective agency. 311 Operations recently implemented a police non-emergency option. Residents and visitors of the
District should dial 311 to report all police non-emergencies. The OUC and MPD define a non-emergency call as any call
related to an incident that does not pose an immediate threat to the safety of individuals and/or incidents that occurred
at least one hour before the initial request for police assistance is made.

5.3 OFFICE OF PROFESSIONAL STANDARDS AND DEVELOPMENT

The Office of Professional Standards and Development (OPSD) is responsible for the training of new employees as well as
continuing education and developmental training for incumbent employees from call takers to management. This division
is also responsible for quality assurance and performance improvement. OPSD develops, implements, and coordinates
training with industry associations, partnering agencies, as well as internal departmental divisions. Training is conducted
strategically to maintain a functional workforce that yields effective and efficient services to the citizens and visitors of the
District. In addition, the division identifies shortfalls and best practices through a thorough Quality Assurance program.
This identification allows for the agency to develop employees and programs that best address any quality improvement
needs. The combination of training and quality assurance ensures that agency goals and objectives are met. The Office
directs the activities of the Transcription Division, which serves as the custodian of records and utilizes highly specialized
archival systems to research files related to all 91 and 311 communications. The purpose of this research is to provide
audio files and other data to partnering local and federal government agencies, as well as the general public.
Transcriptionists often testify in court on behalf of the agency to authenticate 911 calls and/or to explain event
chronologies in both criminal and civil proceedings under direct examination by OAG and USAO attorneys.

5.4 OUC INFORMATION TECHNOLOGY

The Technology Division provides centralized, District-wide coordination and management of public safety and other city
services communications technology, including voice radio, 911/31 telephony, computer aided dispatch systems (CAD),
citizen interaction relationship management (CIRM) systems, mobile data computing systems (MDC) and other
technologies, including wireless and data communication systems and resources. In addition, the Division develops and
enforces policy directives and standards regarding public safety and non-public safety communications; operates and
maintains public safety and non-public safety voice radio technology; manages building facilities that support public safety
voice radio technology and call center technology; and reviews and approves all agency proposals, purchase orders, and
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contracts for the acquisition of public safety voice radio technology and call center technology systems, resources, and
services.

5.5 OFFICE OF THE DIRECTOR

The Office of the Director is responsible for planning, organizing, and promoting programs that enhance and expand
emergency and non-emergency customer service functions to the District of Columbia and its surrounding jurisdictions. It
directs the development and overall operation of the OUC, establishes all related policies and procedures, and ensures
agency alignment with the Deputy Mayor for Public Safety and Justice and the Mayor. Offices and programs that report
directly to the Office include the Office of the Chief Administrative Officer, the Office of the Chief of Staff, the Office of
the General Counsel, the Office of Special Operations and Investigations, and Public Information and Community
Outreach.
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6 ACTIVITIES

6.1 AUTHENTICATES 911 AND 311 RECORDS IN CRIMINAL AND CIVIL PROCEEDINGS

Transcriptionists testify in court to authenticate 911 and 311 records and/or to explain event chronologies in both criminal &
civil proceedings, under direct examination by judiciary entities.

No Related Measures

6.2 ANSWERS ALL INCOMING 311 CALLS

The 311 Operations Division is the access point for residents and visitors requiring DC government services and/or
information. The Division supports the dissemination of general information about the government, including telephone
numbers, agency program details, agency hours of operation and other information. The Division handles approximately
2.1 million calls annually.

Measure

Directionality Q1 Q2 Q3 Q4 Annual Target
Type

Total Number of Inbound 311 Calls

T t not
Quantity Neutral Annual Annual Annual Annual 853,710 arget no
required
Total number of service requests entered into the customer relationship management system by 311 agents
T t not
Quantity Neutral Annual Annual Annual Annual 895,096 arget no
required

6.3 PROVIDES SERVICE REQUEST STATUS UPDATES AND INFORMATION FOR SERVICING
AGENCIES

The Division engages with the public to take reports of missed scheduled services and provide service request status
information to callers. To be clear, the OUC is not responsible for the provision of city services. Instead, the city agencies
that provide such services have service level agreements which outline the expected level of performance for each
request type. Further, the 31 Division does not close service request tickets.

No Related Measures

6.4 MANAGES THE DISTRICT’S PUBLIC SAFETY COMMUNICATIONS AND CITY SERVICE
REQUEST PLATFORMS AND INFRASTRUCTURE

The Information Technology Division provides centralized, District-wide coordination and management of public safety
and other city services communications technology, including voice radio, 911/311 telephony, computer aided dispatch
systems (CAD), citizen interaction relationship management (CIRM) systems, mobile data computing systems (MDC) and
other technologies, including wireless and data communication systems and resources.

No Related Measures

6.5 DEVELOPS PUBLIC SAFETY COMMUNICATIONS POLICIES AND MAINTAINS AND PUR-
CHASES ALL RELATED EQUIPMENT AND FACILITIES

The Information Technology Division develops and enforces policy directives and standards regarding public safety and
non-public safety communications; operates and maintains of public safety and non-public safety voice radio technology;
manages building facilities that support public safety voice radio technology and call center technology; and reviews and
approves all agency proposals, purchase orders, and contracts for the acquisition of public safety voice radio technology
and call center technology systems, resources, and services.

No Related Measures
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6.6 PROVIDES 24 HOUR TECHNICAL SUPPORT AND MAINTENANCE ON ALL PUBLIC SAFETY
COMMUNICATIONS DEVICES AND EQUIPMENT

The Information Technology Division provides 24x7, highly specialized tech support and maintenance for public safety
communications devices, including tablets and radios, deployed to MPD and FEMS users in the field.

No Related Measures

6.7 ANSWERS ALL INCOMING 911 CALLS

The 911 Operations Division receives all 911 calls in the District. Highly trained call takers utilize specialized telephony
systems to answer calls and follow specific protocols to probe callers and ensure the most appropriate responses to their
needs. In particular, call takers often provide crisis intervention services provide pre-arrival instructions for emergency
medical calls. Call takers also enter caller provided information to create incident records and electronically transfer each
incident record onsite to highly trained dispatchers. 911 call takers handle over 1.4 million calls annually.

Measure

Directionality ()] Q2 Q3 Q4 Annual Target
Type

Total Number of Inbound 911 Calls

Quantity Neutral Annual Annual Annual Annual 901,227 Targe.t not
required
Total number of 91 calls for service diverted to DDOT for motor vehicle collisions with no injuries
T t not
Quantity Neutral 462 14,979 438 1,059 16938 arget no
required
Total number of 91 calls for service diverted to the Nurse Triage Line
T t not
Quantity Neutral 239 1,289 489 1,059 3,076 arge. no
required
Total number of 91 calls for service eligible for diversion to DBH'’s Access Help Line
T t not
Quantity Neutral Annual Annual Annual Annual 524 arget no
required
Total number of events created in CAD
T t not
Quantity Neutral Annual Annual Annual Annual 895,008 arge. noe
required
Total number of non-emergency police reports completed by OUC'’s Telephone Reporting Unit (TRU)
T
Quantity Neutral Annual Annual Annual Annual 35,461 argefc not
required
Total number of 911 calls for service diverted to DBH’s Access Help Line
Outcome Neutral Annual Annual Annual Annual 524 Targe.t not
required
Total number of calls diverted away from the 911 system
Efficiency Neutral Annual Annual Annual Annual 7,416 TargeF not
required

6.8 DISPATCHES MPD AND FEMS UNITS/APPARATUS IN RESPONSE TO 911 CALLS

Highly trained 911 dispatchers coordinate responses to incidents on behalf of MPD and FEMS. Using the Computer Aided
Dispatch (CAD) system, dispatchers support and assist in the coordination of on-scene incident responses by first
responder units and apparatus. Dispatchers are also responsible for monitoring units availability in the field and
communicating with on-scene first responders to keep them apprised of new information or changes and to coordinate
support from additional units as necessary. The 911 Operations Division manages over 400,000 CAD events annually.

No Related Measures
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6.9 SUPPORTS CITY SERVICE REQUEST PROCESSING FOR SERVICING AGENCIES (DPW,
DOT, DOEE, ETC.)

The Division supports the submission of scheduled service requests such as trash removal, pothole repair, bulk pick-ups
and recycling collection, on behalf of partnering service agencies like DPW and DOT, through a number of platforms,
including via telephone, web and mobile app. The agency also schedules driver’s license testing for DMV and coordinates
appointments for energy assistance applicants on behalf of the DOEE. In total, the Division currently takes over 120
service types for 12 different District agencies.

No Related Measures

6.10 SERVES AS CUSTODIAN OF ALL 911 AND 311 COMMUNICATIONS RECORDS

The Transcription Division serves as the custodian of records and utilizes highly specialized archival systems to research
files related to all 911 and 311 communications. The purpose of this research is to locate and create discrete audio files and
other data to local public safety agencies for internal administrative reviews and to federal government agencies for use
during criminal and civil court proceedings.

Measure Directionality Q1 Q2 Q3 Q4 Annual Target
Type
Number of agency held records rel d to stakeholders upon request
Quantity Neutral Annual Annual Annual Annual 18,480 Targe.t not
required
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7 PROJECTS

71 REMODEL PSCC INFRASTRUCTURE

Related Activity Name: Manages the District’s public safety communications and city service request platforms and
infrastructure

Project Description: OUC will continue to use capital funding to remodel the Public Safety Call Center (PSCC), the
OUC's secondary operations site. One Phase of the work will include finalization of the build-out of the radio/MDC
workshops, the 1st floor kitchen, the bathrooms, and the 911/311 call floor, to both improve the work environment for
operations staff and advance the building’s technical systems to better align with industry standards. In addition, this
initiative supports the ability to readily maintain live operations at two sites. Another phase of this work will include
building elevator replacement. In addition, this initiative supports the ability to readily maintain live operations at two
sites.

Start Date: October 1, 2024
Date Completed: June 11, 2025
Current Project Phase: Completed

Project Status: The construction phase of this project is complete. The ribbon cutting event occurred on June 11, 2025.

7.2 IMPROVE LOCATION ACCURACY CAPABILITIES
Related Administrative Structure: 911 Operations
Related Activity Name: Dispatches MPD and FEMS units/apparatus in response to 91 calls

Project Description: Challenges related to 9-1-1 location accuracy on highways have led to delays in the dispatch of
responders to highway traffic accidents. Frequently, 911 callers have difficulty accurately identifying their location or
interpreting highway markers, impeding 9-1-1 call-takers from pinpointing incident locations. At times, dispatchers are
compelled to deploy units in both directions, resulting in further response time delays. In FY25, OUC will enhance its
training program to further empower 9-1-1 operations staff to proficiently implement CAD and GIS tools and to achieve
greater location accuracy for emergency responses on highways. In FY26, OUC will continue to enhance its training
program to further empower 9-1-1 operations staff to proficiently implement CAD and GIS tools and to achieve greater
location accuracy for emergency responses on highways.

Start Date: October 1, 2024
Planned Completion Date: September 30, 2026
Current Project Phase: Planning

7.3 MAINTAIN EMERGENCY COMMUNICATIONS STAFFING
Related Activity Name: Answers all incoming 911 calls

Project Description: The Agency will continue enhanced efforts to recruit and retain qualified personnel. As part of this
effort, not only will the Junior Academy program be broadened to include young adults, but also deliberately selected
training and public safety environment exposure opportunities will be provided to participants. Additionally, partnerships
with DCPS and Potomac Job Corps and Maryland Job Corps will be explored and potentially established to ensure that
public safety communications careers become part of their vocational and technical programs. A 911 Operations Reserve
Corps comprised of skilled personnel across the agency will be established so that they can be called up should the
operation experience a need.

Start Date: October 1, 2024
Planned Completion Date: September 30, 2026
Current Project Phase: Monitoring
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Project Status: As a result of prioritized efforts to fill vacancies, OUC realized significant performance improvements
related to 91 speed of answer (4 seconds down from 15 seconds). This performance enabled the agency to meet industry
standards. Specifically, in 2024, 72% of calls were answered within 15 seconds, at the end of FY25 to present, about 94%
of calls were answered in 15 seconds or less.

74 MAKE THE RIGHT CALL CAMPAIGN

Related Activity Name: Answers all incoming 911 calls

Project Description: In an effort to reduce 911 call volume, the OUC will continue to amplify its “Make the Right Call
Campaign,” emphasizing responsible use and reserving 911 strictly for genuine emergencies involving immediate threats to
health, safety, property. Urgent but non-emergency incidents, such as crimes with no imminent threat or suspect on the
scene, noise disturbances, civil disputes, car break-ins, vehicle accidents without injuries, and abandoned vehicles, should
be reported to 31. Social media platforms, WMATA bus and rail ad space, tv and radio spots and community engagement
forums like monthly ANC meetings and virtual town halls style events will be used to amplify this messaging.

Start Date: October 1, 2024
Date Completed: September 30, 2025
Current Project Phase: Completed

Project Status: In combination with other operational efforts to ensure call processing times decrease such as additional
staffing, this campaign resulted in faster speed of answer for 911 calls. Specifically, in FY25, the average speed of answer
was 4 seconds, down from 15 seconds in FY24.

75 ENHANCE ACCESSIBILITY TO 311 FOR LEP & NEP RESIDENTS

Project Description: OUC is prioritizing efforts to help eliminate language-based discrimination, enabling DC residents,
workers, and visitors to receive equivalent information and services from the DC government, regardless of what language
they speak. In FY25, the 311 Operations Division will leverage technology that will enable users to interact in their
preferred language (English or Spanish) on the 311 portal. Also, 311 callers will be able to select their preferred language
(English, Amharic, Chinese, French, Korean and Vietnamese) to make service requests via the automated Interactive Voice
Response (IVR) system. In FY26, the 311 Operations Division will continue to leverage technology that will enable users to
interact in their preferred language on the 311 portal and via the automated Interactive Voice Response (IVR) system.

Start Date: October 1, 2024
Planned Completion Date: September 30, 2026
Current Project Phase: Monitoring

Project Status: In FY25, OUC took several steps to enhance access for LEP and NEP residents including participating in
multiple community events for target populations and offering collateral in various languages, updating the 311 portal to
enable ease of use for non-English speakers, and ensuring that all employees received refresher training on using
Language Line Services.
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1 INTRODUCTION

This document is the Fiscal Year 2026 Performance Plan for the Office of Unified Communications.

This Performance Plan is the first of two agency performance documents published each year. The Performance
Plan is published twice annually - preliminarily when the Mayor’s budget proposal is delivered, and again at the
start of the fiscal year when budget decisions have been finalized. A companion document, the Performance
Accountability Report (PAR), is published annually in January following the end of the fiscal year. Each PAR
assesses agency performance relative to its annual Performance Plan.

Performance Plan Structure: Performance plans are comprised of agency Objectives, Administrative Structures
(such as Divisions, Administrations, and Offices), Activities, Projects and related performance measures. The
following describes these plan components, and the types of performance measures agencies use to assess their
performance.

Objectives: Objectives are statements of the desired benefits that are expected from the performance of an
agency’s mission. They describe the goals of the agency.

Administrative Structures: Administrative Structures represent the organizational units of an agency, such as
Departments, Divisions, or Offices.

Activities: Activities represent the programs and services an agency provides. They reflect what an agency does
on a regular basis (e.g., processing permits).

Projects: Projects are planned efforts that end once a particular outcome or goal is achieved.

Measures: Performance Measures may be associated with any plan component, or with the agency overall.
Performance Measures can answer broad questions about an agency’s overall performance or the performance of
an organizational unit, a program or service, or the implementation of a major project. Measures can answer
questions like “How much did we do?”, “How well did we do it?”, “How quickly did we do it?”, and “Is anyone better
off?” as described in the table below.

Measures are printed in the Performance Plan along with the Objective, Administrative Structure, Activity, or
Project that they measure.

Measure Type Measure Description Example
Quantity Quantity measures assess the volume of work an agency “Number of public art
performs. These measures can describe the inputs (e.g., projects completed”

requests or cases) that an agency receives or the work that
an agency completes (e.g., licenses issued or cases closed).
Quantity measures often start with the phrase “Number

of..”.

Quality Quality measures assess how well an agency’s work meets "Percent of citations
standards, specifications, resident needs, or resident issued that were
expectations. These measures can directly describe the appealed”

quality of decisions or products or they can assess resident
feelings, like satisfaction.

Efficiency Efficiency measures assess the resources an agency used to "Percent of claims
perform its work and the speed with which that work was processed within 10
performed. Efficiency measures can assess the unit cost to business days”

deliver a product or service, but typically these measures
assess describe completion rates, processing times, and
backlog.
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(continued)

Measure Type Measure Description Example
Outcome Outcome measures assess the results or impact of an “Percent of families
agency’s work. These measures describe the intended returning to
ultimate benefits associated with a program or service. homelessness within 6-
12 months”
Context Context measures describe the circumstances or “Recidivism rate for
environment that the agency operates in. These measures 18-24 year-olds”

are typically outside of the agency’s direct control.

District-wide Indicators ~ District-wide indicators describe demographic, economic, “Area median income”
and environmental trends in the District of Columbia that
are relevant to the agency’s work, but are not in the control
of a single agency.

Targets: Agencies set targets for most performance measures before the start of the fiscal year. Targets may
represent goals, requirements, or national standards for a performance measure. Agencies strive to achieve targets
each year, and agencies provide explanations for targets that are not met at the end of the fiscal year in the
subsequent Performance Accountability Report.

Not all measures are associated with a target. Newly added measures do not require targets for the first year, as
agencies determine a data-informed benchmark. Changes in some measures may not indicate better or worse
performance. They may be “neutral” measures of demand or input or outside of the agency’s direct control. In
some cases, the relative improvement of a measure over a prior period is a more meaningful indicator than meeting
or exceeding a particular numerical goal, so a target is not set.
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2 OFFICE OF UNIFIED COMMUNICATIONS OVERVIEW

Mission: The mission of the Office of Unified Communications (OUC) is to provide accurate, professional and
expedited service to the citizens and visitors of the District of Columbia. This service is performed by a team that
handles emergency and non-emergency calls that are received when individuals dial 911and 311 in Washington, DC.
OUC also provides centralized, District-wide coordination and management of public safety voice radio technology
and other public safety communication systems and resources to District government agencies and several local,
state, and federal partners.

Summary of Services: Emergency Calls: The Office of Unified Communications (OUC) handles 911 calls from
people in Washington DC requesting police, fire and emergency medical services, with a goal to answer every call
within ten seconds. City Services & General Inquiries: OUC provides a one-stop customer service experience for
residents and visitors of Washington DC via the 311 system. 311 is available 24 hours a day, 365 days a year to inquire
about city services or to request scheduled services such as trash removal, pothole repair, bulk pick-ups and
recycling collection. Citywide Radio Service: OUC provides centralized, District-wide coordination and
management of public safety voice radio technology and other public safety wireless communication systems and
resources. OUC provides these services to District agencies and other local, state, and federal entities within the
National Capital Region. 911/311 Records Management: OUC maintains records and utilizes highly specialized
archival systems to research files related to all 911 and 311 communications. The purpose of this research is to
provide audio files and other data to partnering local and federal government agencies, as well as the general
public.

Objectives:

1. Provide efficient, professional and cost effective responses to 911 communications.
2. Provide efficient, professional and cost effective responses to interactions initiated through 311 platforms.
3. Provide state-of-the-art emergency and non-emergency communications.

4. Efficient, Transparent, and Responsive Government

Administrative Structures:
1. 911 Operations
2. 311 Operations
3. Office of Professional Standards and Development
4. OUC Information Technology

5. Office of the Director
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3 OBIJECTIVES

3.1 PROVIDEEFFICIENT, PROFESSIONAL AND COST EFFECTIVE RESPONSES TO 911 COMMUNICATIONS.

Answer emergency and non-emergency requests and dispatch the appropriate personnel to respond in a timely

manner.
M FY202 FY202
easure Measure Directionality FY2024 025 FY2025 026
Type Target Target
Percent of QA/QI 91 call
Outcome reviews that receive a rating of  Up is Better 94.1% 75% 84.97% 75%
80% or better
Total number of sustained 911 Down is
Outcome : 17 o 31 o
complaints Better
Efficien Percent of 911 calls answered Uo is Better New in New in New in New in
T within 15 seconds S 2026 2026 2026 2026
- Percent of 911 calls answered .
00 OO . OO 9
Efficiency within 26 seconds Up is Better 70.01% 90% 92.9% 90%
p t of 911 calls in which call
Efficiency ercent o 911 calls In which ca Up is Better 70% 75% 64.3% 75%
to queue is 90 seconds or less
Percent of 911 calls which move
Efficiency from queue to dispatch in 60 Up is Better 68% 75% 58.54% 75%

seconds or less

3.2 PROVIDE EFFICIENT, PROFESSIONAL AND COST EFFECTIVE RESPONSES TO INTERACTIONS INI-
TIATED THROUGH 311 PLATFORMS.

Serve as the District’s primary access point for city services and information.

Measure Measure Directionality FY2024 FY2025 FY2025 FY2026
Type Target Target
Percent of 311 QA/QI
Outcome telephone call reviews that Up is Better 80.9% 75% 86.26% 75%
receive a rating of 4 or better
- Percent of 311 calls answered by .
OO OO 00 O,
Efficiency a live agent within 90 seconds Up is Better 93% 75% Bax 75%
Efficiency Pt el eliblemeleel 5 Up is Better 70.32% 80% 70.65% 80%

a live agent in 4 minutes or less

3.3 PROVIDE STATE-OF-THE-ART EMERGENCY AND NON-EMERGENCY COMMUNICATIONS.

Procure and maintain public safety communications equipment and infrastructure.
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Measure Measure Directionality FY2024 FY2025 FY2025 FY2026
Type Target Target
Efficiency Derf:ent of tablet connectivity Up is Better 99% 90% 99.25% 93%
uptime
Percent of time the OUC
- responds to Mobile Data .
Efficiency Terminal repairs within 24 Up is Better 99% 99% 99% 99%
hours
Percent of time the OUC
Efficiency responds to radio equipment Up is Better 99% 99% 99% 99%
repair requests within 24 hours
3.4 EFFICIENT, TRANSPARENT, AND RESPONSIVE GOVERNMENT
Create and maintain a highly efficient, transparent, and responsive District government.
Measure Measure Directionality FY2024 FY2025 FY2025 FY2026
Type Target Target
Percent of 9-11 call takers . . .
Quantity trained in the District’s Traffic Up is Better New [ News in N i Lt
. 2026 2026 2026 Record
Incident Management System
Total number of residents
. reached through community .
Quantity : Up is Better 31,500 10,000 550,000 25,000
engagement and 911 education
activities
Percent of agency staff who
were employed as
Management Supervisory
Service (MSS) employees prior
T T:
Outcome to 4/1 of the fiscal year that had  Up is Better 32.43% argefc not 931% arge!: not
. . required required
completed an Advancing Racial
Equity (AE204) training
facilitated by ORE within the
past two years
Outcome D(.-:-rctjz-nt of .emp|oyees that are Up is Better — Targe.t not S1.54% Targe!: not
District residents required required
Percent of new hires that are . Target not Target not
B . 00 . OO
Outcome District residents (Peoplesoft) Up is Better 65:52% required 619% required
Percent of new hires that are
current District residents and
received a high school diploma
from a DCPS or a District . Target not Target not
Outcome Public Charter School, or Up is Better 52.44% required 33:33% required

received an equivalent
credential from the District of
Columbia (eRecruit)
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(continued)

Measure Measure Directionality FY2024 FY2025 FY2025 FY2026

Type Target Target
Percent of required contractor

Outcome eva'luatlons submlt'tecl to the Up is Better . Targe't not 0% Targe.t not
Office of Contracting and required required
Procurement on time
Percent of records requests

Efficiency fulfilled within mandated time Up is Better 100% 100% 100% 100%

frames

Page 8 /15



4 ADMINISTRATIVE STRUCTURES

4.1 911 OPERATIONS

The 911 Operations Division receives all 911 calls as the sole Public Safety Answering Point (PSAP) in the District.
Highly trained call takers utilize specialized systems to answer calls and follow specific protocols to probe callers to
ensure the most appropriate responses to their needs. Call takers enter caller-provided information to create
incident records and electronically transfer each incident record onsite to highly trained dispatchers. These
dispatchers are responsible for coordinating responses to incidents on behalf of the MPD and FEMS. Dispatchers
also communicate with on-scene first responders to provide updates, coordinate support from additional units,
and support on-scene responder safety as necessary.

4.2 311 OPERATIONS

The 311 Operations Division is the access point for residents and visitors requiring DC government services and/or
information. This division supports the submission of scheduled service requests such as trash removal, pothole
repair, bulk trash pick-ups, and recycling collection through a number of platforms, including telephone, web, and
mobile applications. Users can also engage with the division to report a missed scheduled service, inquire about
city agency phone numbers and hours of operation, and pursue other customer service-related items. To be clear,
the OUC is not responsible for the provision of city services. Instead, the city agencies that provide such services
have service-level agreements which outline the expected level of performance for each request type. Accordingly,
the 311 Division serves as a one-stop conduit for convenient access to methods of requesting services from partner
agencies and following up on their status. Furthermore, the 311 Division does not close service request tickets; this
is the responsibility of the respective agency. 311 Operations recently implemented a police non-emergency option.
Residents and visitors of the District should dial 311 to report all police non-emergencies. The OUC and MPD define
a non-emergency call as any call related to an incident that does not pose an immediate threat to the safety of
individuals and/or incidents that occurred at least one hour before the initial request for police assistance is made.

4.3 OFFICE OF PROFESSIONAL STANDARDS AND DEVELOPMENT

The Office of Professional Standards and Development (OPSD) is responsible for the training of new employees as
well as continuing education and developmental training for incumbent employees from call takers to management.
This division is also responsible for quality assurance and performance improvement. OPSD develops, implements,
and coordinates training with industry associations, partnering agencies, as well as internal departmental divisions.
Training is conducted strategically to maintain a functional workforce that yields effective and efficient services to
the citizens and visitors of the District. In addition, the division identifies shortfalls and best practices through a
thorough Quality Assurance program. This identification allows for the agency to develop employees and programs
that best address any quality improvement needs. The combination of training and quality assurance ensures that
agency goals and objectives are met. The Office directs the activities of the Transcription Division, which serves as
the custodian of records and utilizes highly specialized archival systems to research files related to all 91 and 311
communications. The purpose of this research is to provide audio files and other data to partnering local and
federal government agencies, as well as the general public. Transcriptionists often testify in court on behalf of the
agency to authenticate 911 calls and/or to explain event chronologies in both criminal and civil proceedings under
direct examination by OAG and USAO attorneys.

4.4 OUC INFORMATION TECHNOLOGY

The Technology Division provides centralized, District-wide coordination and management of public safety and
other city services communications technology, including voice radio, 911/31 telephony, computer aided dispatch
systems (CAD), citizen interaction relationship management (CIRM) systems, mobile data computing systems
(MDC) and other technologies, including wireless and data communication systems and resources. In addition, the
Division develops and enforces policy directives and standards regarding public safety and non-public safety
communications; operates and maintains public safety and non-public safety voice radio technology; manages
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building facilities that support public safety voice radio technology and call center technology; and reviews and
approves all agency proposals, purchase orders, and contracts for the acquisition of public safety voice radio
technology and call center technology systems, resources, and services.

4.5 OFFICE OF THE DIRECTOR

The Office of the Director is responsible for planning, organizing, and promoting programs that enhance and
expand emergency and non-emergency customer service functions to the District of Columbia and its surrounding
jurisdictions. It directs the development and overall operation of the OUC, establishes all related policies and
procedures, and ensures agency alignment with the Deputy Mayor for Public Safety and Justice and the Mayor.
Offices and programs that report directly to the Office include the Office of the Chief Administrative Officer, the
Office of the Chief of Staff, the Office of the General Counsel, the Office of Special Operations and Investigations,
and Public Information and Community Outreach.
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5 ACTIVITIES

5.1 AUTHENTICATES 911 AND 311 RECORDS IN CRIMINAL AND CIVIL PROCEEDINGS

Transcriptionists testify in court to authenticate 91 and 311 records and/or to explain event chronologies in both
criminal & civil proceedings, under direct examination by judiciary entities.

No Related Measures

5.2 ANSWERS ALL INCOMING 311 CALLS

The 311 Operations Division is the access point for residents and visitors requiring DC government services and/or
information. The Division supports the dissemination of general information about the government, including
telephone numbers, agency program details, agency hours of operation and other information. The Division
handles approximately 2.1 million calls annually.

Measure Measure Directionality FY2024 FY2025 FY2025 FY2026
Type Target Target
Quantity Total Number of Inbound 31 Neutral 744598 Targe't not 853710 Targe.t not
Calls required required
Total number of service
requests entered into the
Quantity customer relationship Neutral 498,991 Targe.t not 895,096 Targe.t not
required required
management system by 311
agents

5.3 PROVIDES SERVICE REQUEST STATUS UPDATES AND INFORMATION FOR SERVICING AGENCIES

The Division engages with the public to take reports of missed scheduled services and provide service request
status information to callers. To be clear, the OUC is not responsible for the provision of city services. Instead, the
city agencies that provide such services have service level agreements which outline the expected level of
performance for each request type. Further, the 31 Division does not close service request tickets.

No Related Measures

5.4 MANAGES THEDISTRICT’S PUBLIC SAFETY COMMUNICATIONS AND CITY SERVICE REQUEST PLAT-
FORMS AND INFRASTRUCTURE

The Information Technology Division provides centralized, District-wide coordination and management of public
safety and other city services communications technology, including voice radio, 911/311 telephony, computer aided
dispatch systems (CAD), citizen interaction relationship management (CIRM) systems, mobile data computing
systems (MDC) and other technologies, including wireless and data communication systems and resources.

No Related Measures

5.5 DEVELOPS PUBLIC SAFETY COMMUNICATIONS POLICIES AND MAINTAINS AND PURCHASES ALL
RELATED EQUIPMENT AND FACILITIES

The Information Technology Division develops and enforces policy directives and standards regarding public safety
and non-public safety communications; operates and maintains of public safety and non-public safety voice radio
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technology; manages building facilities that support public safety voice radio technology and call center
technology; and reviews and approves all agency proposals, purchase orders, and contracts for the acquisition of
public safety voice radio technology and call center technology systems, resources, and services.

No Related Measures

5.6 PROVIDES 24 HOUR TECHNICAL SUPPORT AND MAINTENANCE ON ALL PUBLIC SAFETY COM-
MUNICATIONS DEVICES AND EQUIPMENT

The Information Technology Division provides 24x7, highly specialized tech support and maintenance for public
safety communications devices, including tablets and radios, deployed to MPD and FEMS users in the field.

No Related Measures

5.7 ANSWERS ALL INCOMING 911 CALLS

The 911 Operations Division receives all 911 calls in the District. Highly trained call takers utilize specialized
telephony systems to answer calls and follow specific protocols to probe callers and ensure the most appropriate
responses to their needs. In particular, call takers often provide crisis intervention services provide pre-arrival
instructions for emergency medical calls. Call takers also enter caller provided information to create incident
records and electronically transfer each incident record onsite to highly trained dispatchers. 911 call takers handle
over 1.4 million calls annually.

Measure Measure Directionality FY2024 FY2025 FY2025 FY2026
Type Target Target
Efficiency Total number of calls diverted Neutral ey Targe.t not 416 Targe!: not
away from the 911 system required required
Total number of 911 calls for Tareet not Tareet not
Outcome service diverted to DBH's Neutral 198 reetn 524 &8¢’
Access Help Line required required
Total number of 911 calls for
Quantity service dlv.erted t? .DDOT. for Neutral 26753 Targefc not 16938 Targe!: not
motor vehicle collisions with no required required
injuries
Total number of 911 calls for Tareet not Tareet not
Quantity service diverted to the Nurse Neutral 1,434 arge>no 3,076 ge’
Triage Line required required
Total number of 911 calls for Target not Tareet not
Quantity service eligible for diversion to Neutral 198 :lrgeirnz 524 reg ired
DBH'’s Access Help Line equire u
Quantity Total number of events created Neutral 910,502 Targe.t not 895,008 Targe.t not
in CAD required required
Quantity Total Number of Inbound on Neutral 181271 Targe.t not - Targe!: not
Calls required required
Total number of
non-emergency police reports
T: T:
Quantity completed by OUC's Neutral 37,687 argefc not 35,461 arge!: not
required required

Telephone Reporting Unit
(TRU)
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5.8 DISPATCHES MPD AND FEMS UNITS/APPARATUS IN RESPONSE TO 911 CALLS

Highly trained om dispatchers coordinate responses to incidents on behalf of MPD and FEMS. Using the Computer
Aided Dispatch (CAD) system, dispatchers support and assist in the coordination of on-scene incident responses
by first responder units and apparatus. Dispatchers are also responsible for monitoring units availability in the field
and communicating with on-scene first responders to keep them apprised of new information or changes and to
coordinate support from additional units as necessary. The 911 Operations Division manages over 400,000 CAD
events annually.

No Related Measures

5.9 SUPPORTS CITY SERVICE REQUEST PROCESSING FOR SERVICING AGENCIES (DPW, DOT, DOEE,
ETC.)

The Division supports the submission of scheduled service requests such as trash removal, pothole repair, bulk
pick-ups and recycling collection, on behalf of partnering service agencies like DPW and DOT, through a number of
platforms, including via telephone, web and mobile app. The agency also schedules driver’s license testing for DMV
and coordinates appointments for energy assistance applicants on behalf of the DOEE. In total, the Division
currently takes over 120 service types for 12 different District agencies.

No Related Measures

5.10 SERVES AS CUSTODIAN OF ALL 911 AND 311 COMMUNICATIONS RECORDS

The Transcription Division serves as the custodian of records and utilizes highly specialized archival systems to
research files related to all 911 and 311 communications. The purpose of this research is to locate and create
discrete audio files and other data to local public safety agencies for internal administrative reviews and to federal
government agencies for use during criminal and civil court proceedings.

Measure Measure Directionality FY2024 FY2025 FY2025 FY2026
Type Target Target
Number of agency held
Quantity records released to Neutral 14,061 Targefc 1S 18,480 Targe!: oS
required required

stakeholders upon request
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6 PROJECTS

6.1 ENHANCE ACCESSIBILITY TO 311 FOR LEP & NEP RESIDENTS
Proposed Completion Date: September 30, 2026

OUC is prioritizing efforts to help eliminate language-based discrimination, enabling DC residents, workers, and
visitors to receive equivalent information and services from the DC government, regardless of what language they
speak. In FY25, the 311 Operations Division will leverage technology that will enable users to interact in their
preferred language (English or Spanish) on the 311 portal. Also, 311 callers will be able to select their preferred
language (English, Amharic, Chinese, French, Korean and Vietnamese) to make service requests via the automated
Interactive Voice Response (IVR) system. In FY26, the 311 Operations Division will continue to leverage technology
that will enable users to interact in their preferred language on the 31 portal and via the automated Interactive
Voice Response (IVR) system.

6.2 MAINTAIN EMERGENCY COMMUNICATIONS STAFFING
Related Activity Name: Answers all incoming 911 calls
Proposed Completion Date: September 30, 2026

The Agency will continue enhanced efforts to recruit and retain qualified personnel. As part of this effort, not only
will the Junior Academy program be broadened to include young adults, but also deliberately selected training and
public safety environment exposure opportunities will be provided to participants. Additionally, partnerships with
DCPS and Potomac Job Corps and Maryland Job Corps will be explored and potentially established to ensure
that public safety communications careers become part of their vocational and technical programs. A 9n
Operations Reserve Corps comprised of skilled personnel across the agency will be established so that they can
be called up should the operation experience a need.

Related Measures:

« Total Number of Inbound 911 Calls

6.3 IMPROVE LOCATION ACCURACY CAPABILITIES

Related Administrative Structure: 911 Operations

Related Activity Name: Dispatches MPD and FEMS units/apparatus in response to 911 calls
Proposed Completion Date: September 30, 2026

Challenges related to 911 location accuracy on highways have led to delays in the dispatch of responders to
highway traffic accidents. Frequently, 911 callers have difficulty accurately identifying their location or interpreting
highway markers, impeding 9-1-1 call-takers from pinpointing incident locations. At times, dispatchers are
compelled to deploy units in both directions, resulting in further response time delays. In FY25, OUC will enhance
its training program to further empower 9-1-1 operations staff to proficiently implement CAD and GIS tools and to
achieve greater location accuracy for emergency responses on highways. In FY26, OUC will continue to enhance
its training program to further empower 9-1-1 operations staff to proficiently implement CAD and GIS tools and to
achieve greater location accuracy for emergency responses on highways.

6.4 APCO INTERNATIONAL PROJECT 33 TRAINING PROGRAM CERTIFICATION
Proposed Completion Date: September 30, 2027

Training for public safety telecommunicators, both initial and continuing, is a critical element in providing essential
services to the public in an ever-expanding and rapidly changing public safety environment. The APCO Agency
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Training Program Certification (a Project 33 initiative) is a formal mechanism which leads to APCO certification of
agency training programs. This certification is based upon an agency meeting or exceeding all requirements
addressed in the APCO ANS 3103.2-2015 Minimum Training Standards for Public Safety Telecommunicators.
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Dataset ID
OUC-EDI-002242

Dataset Name
OUC IBW Program

Dataset description

Used by the OUC IT Radio team to
management buildings, towers and
equipment.

Public can be granted
access to all or part of

each system

No Public Access

AGE of System

8 yrs

OUC-EDI-002224

311 Telephony Data (Legacy)

Storm is the telephone call system for
incoming 311 calls and call taker
performance.Maintained and operated by
ContentGuru and DCNET. OUC has access
to this data via a portal interface and API.

No Public Access

System has been sunset.

OUC-EDI-002117

COVID-19 311 Service Requests

Feed from 311 data pull showing requests for
service with code of CRVO01

No Public Access

6 yrs

OUC-EDI-001671

Radio Provisioning Manager - Audit

Audits of system/ subscriber provisioning
data for ASTRO 25 system management
portfolio.

No Public Access

9yrs

OUC-EDI-001670

Radio Provisioning Manager - User

User system/ subscriber provisioning data for:
ASTRO 25 system management portfolio.

No Public Access

9yrs

OUC-EDI-001669

Radio Provisioning Manager - Console

Console system/ subscriber provisioning
data for ASTRO 25 system management
portfolio.

No Public Access

9yrs

OUC-EDI-001668

Genesis Performance Management (Radio) -
Site Health

Site health from Genesis. Genesis
performance management solutions to
monitor, manage and report on voice and
data systems related to Motorola radio
system. Contains all system-wide and inter-
agency data to display real time activity, send
critical notifications, and archive data for
forensic reporting and analysis.

No Public Access

9yrs

OUC-EDI-001667

Genesis Performance Management (Radio) -
Database Status

Database status from Genesis. Genesis
performance management solutions to
monitor, manage and report on voice and
data systems related to Motorola radio
system. Contains all system-wide and inter-
agency data to display real time activity, send
critical notifications, and archive data for
forensic reporting and analysis.

No Public Access

9yrs

OUC-EDI-001654

Employee Details

Employee records (personal details, pay,
leave, training)

No Public Access

18 yrs

OUC-EDI-001653

Office of Professional Standards and
Development Personnel Training

Tracking for training related to required
certifications.

No Public Access

8 yrs

OUC-EDI-001652

Office of Professional Standards and
Development Quality Assurance Review

Quality Assurance review scoring for 911 call
handling.

No Public Access

8 yrs

OUC-EDI-001651

OUC - HR Managment Portal

Human Resources (HR) data related to
performance and disciplinary actions.

No Public Access

13 yrs

OUC-EDI-001650

FY 2011 - OUC Financial Tracker

Data migrated to OUC IT Management
Portal. No longer in use.

No Public Access

13 yrs

OUC-EDI-001649

FY 2013 — OUC Financial Tracker

Data migrated to OUC IT Management
Portal. No longer in use.

No Public Access

13 yrs

OUC-EDI-001648

FY 2012 — OUC Financial Tracker

Data migrated to OUC IT Management
Portal. No longer in use.

No Public Access

13 yrs

OUC-EDI-001647

FY 2010 - OUC Financial Tracker

Data migrated to OUC IT Management
Portal. No longer in use.

No Public Access

13 yrs

Office of Unified Communications (OUC) Electronic Databases (12.31.2025)




OUC-EDI-001646

FY 2009 - OUC Financial Tracker

This dataset is no longer in use in this
implementation. Data migrated to OUC IT
Management Portal.

No Public Access

13 yrs

OUC-EDI-001463

Radio User Configuration Server

User activity reports of radios in the network.

No Public Access

8 yrs

OUC-EDI-001462

Radio Unified Network Configurator

Data contains details and versions of
switches, routers, and other network
infrastructure in the ASTRO 25 Motorola
radio network.

No Public Access

8 yrs

OUC-EDI-001461

Radio Management Server

Current radio status and subscriber setting
information.

No Public Access

8 yrs

OUC-EDI-001460

Genesis Performance Management (Radio) -
Radio Activity

Radio activity from Genesis. Genesis
performance management solutions to
monitor, manage and report on voice and
data systems related to Motorola radio
system. Contains all system-wide and inter-
agency data to display real time activity, send
critical notifications, and archive data for
forensic reporting and analysis.

No Public Access

8 yrs

OUC-EDI-001459

Radio Unified Event Manager

Reports for simple network management
protocol network events (SNMP traps) on the
health of the radio system infrastructure. Part
of ASTRO 25 system management portfolio.

No Public Access

8 yrs

OUC-EDI-001458

Radio Advanced Messaging Service

Advanced Messaging Service usage, a text
capability for radio users, data. The service
allows users to send and receive messages,
and run database queries directly from their
data-enabled Motorola two-way radios. Part
of ASTRO 25 system.

No Public Access

8 yrs

OUC-EDI-001457

Motorola Unified Network Service

Users status and locations for the Office of
Unified Communication (OUC) administered
radio system.

No Public Access

8 yrs

OUC-EDI-000880

311 City Service Requests

City Service Requests. DC 311 provides a
one-stop service experience for constituents,
residents, and visitors searching for DC
government services, numbers, and
information.

No Public Access

8 yrs

OUC-EDI-000623

311 Telephony Data

Avaya is the previous telephone call system
for incoming 311 calls. Analytic configuration
parameters and contact-center metrics
maintained and operated by DCNET. OUC
has access to this data via the Avaya I1Q
reporting function and has direct access to
the underlying data through Oracle. As of
8/11/21, use of this system for incoming 311
calls has ended but dataset is still active for
historic analysis.

No Public Access

10 yrs

OUC-EDI-000622

Radio Provisioning Manager - Radio

Radio system/ subscriber provisioning data
for ASTRO 25 system management portfolio.

No Public Access

8 yrs

OUC-EDI-000619

Inmotion - "On Board Mobility Management"

"On Board Mobility Management" reporting
system for information on Fire and
Emergency Medical Services and
Metropolitan Police Department (FEMS,
MPD) general vehicle status including GPS.
This is part of the connectivity system for
emergency vehicles.

No Public Access

8 yrs

Office of Unified Communications (OUC) Electronic Databases (12.31.2025)




OUC-EDI-000547

OUC - Telephony

Track telephony carrier info, documents test
requests, maintenance , inventory, 911
circuit information.

No Public Access

Syrs

OUC-EDI-000546

Netmotion Mobility VPN

Secure Virtual Private Network (VPN) for
mobile terminals used by Fire and
Emergency Medical Services and
Metropolitan Police Department (FEMS and
MPD). Connects external mobile systems to
DC network. Reporting function to include
data on user sessions and various related
statistics. Reporting used for monitoring of
critical systems.

No Public Access

8 yrs

OUC-EDI-000545

OUC Grant Management

Quarterly reporting for Homeland Security
and Emergency Management Agency
(HSEMA) grants. Holds working copies of
data provided to HSEMA for a regional grant
tracking database.

No Public Access

13 yrs

OUC-EDI-000538

911 Neptune Intelligence Computer
Engineering (NICE) Dispatch Inform

NICE Audio and Screen Capture
recordinging system. Neptune Intelligence
Computer Engineering (NICE) logger system
captures 911 voice recording, 911 radio
transmissions and 60-days worth of 911
sxcreen capture.

No Public Access

5yrs

OUC-EDI-000535

Key Management Facility (KMF)

Encryption data for push to talk radios and
talk groups radios are associated with.
Includes a web app for reporting.

No Public Access

8 yrs

OUC-EDI-000534

Emergency Call Tracking System (ECaTS)

ECaTS. Emergency Call Tracking System
(ECaTS) is the data despotiory for all 911
calls and text from the NG911 Intrado VIPER
telephony call hadnluing system.

No Public Access

15 yrs

OUC-EDI-000532

EDX Signal Pro

This dataset contains radio tower sites for
public safety communications.

No Public Access

8 yrs

OUC-EDI-000531

311 City Service Requests

SalesForce (Incapsulate). Data from DC's
311 service request center. They represent
all service requests such as abandoned
automobiles, parking meter repair and bulk
trash pickup. Requests are received by the
Office of Unified Communications (OUC)
through the Mayor's Call Center (311),
citizens web intake at http://311.dc.gov,
electronic and US mail service or via other
methods of communication.

No Public Access

8 yrs

OUC-EDI-000530

Computer Aided Dispatch (CAD) Production
System

Hexagon CAD. Computer Aided Dispatch
(CAD) data is stored in the CAD database.
The OUC CAD system dispatches 911 calls
to MPD, FEMS, and DBH. The DC CAD
system also integraes to 40+ interfaces. Data
is kept in this system for ~ 1 year (365 days).

No Public Access

15 yrs

OUC-EDI-000529

Computer Aided Dispatch (CAD) Archive

Hexagon CAD. Computer Aided Dispatch
(CAD) data is stored in the CAD database.
The OUC CAD system dispatches 911 calls
to MPD, FEMS, and DBH. The DC CAD
system also integraes to 40+ interfaces.CAD
archive data is updated near real-time and
holds historic data.

No Public Access

15 yrs

Office of Unified Communications (OUC) Electronic Databases (12.31.2025)




Addition

311 Telephony Data (Amazon Connect)

Amazon Conncts. AWS Amazen is the 311
telephony call system for incoming 311 calls.
It also tracks 311 CSR agent performance.
OUC has access to this data via a web
portal.

No Public Access

Addition

Total Response

Total Response. TR is a 911 protocol
software that support 911 intake process.

No Public Access

2yrs

Addition

Govworx

GovWorx. An Al QA apop that uses by CAD
and RMS, Voice Logging Recorders, and
more, standard or agency-tailored

evaluations are applied to it - some or all of it |

your call. The results are QA scores,
strengths and coaching areas, evaluations
and validations of what has already been
said or written - in near real time. Data is
accessed through an API.

No Public Access

3 mos

Addition

Frontline Public Safety

A software that is not integrated with CAD or
Voice Logging Recorders. The software
provides the ability to document quality
assurance activity, training tracking, conduct,
wellness, compaints, and compliments

No Public Access

3yrs

Addition

PowerDMS

A software that is not integrated with CAD or
Voice Logging Recorders. The software
provides the ability to upload agency
documents such as policies, procedures,
general orders. It also provides the ability to
create training courses. Currently this
system will be used to complete the CALEA
accreditation process for the agency

No Public Access

3 yrs

Addition

CJIS Online

Online databased used to manage all CJIS
certifications. System is licensed by MPD
but managed individually by agency

No Public Access

20 yrs

Addition

Absolute

Online Software services in the fields

of endpoint security and zero trust security.!
The Absolute software platform, formerly
known as Data and Device Security
(embedded into firmware of most computers,
tablets, and smartphones at the factory),[32]
consists of several components organized
into three product lines: Secure Endpoint,
Secure Access, and Application Persistence-
as-a-Service.[33]

The Secure Endpoint line enables users to
monitor and address laptop problems. Its
components include Absolute Visibility,
Absolute Control, and Absolute
Resilience.[34] The company added Absolute
Ransomware Response in April 2022.[3

No Public Access

11 yrs

Addition

Motorola Radio Wave Corporate
Administration Tool

Radio Wave PTX application system/
subscriber provisioning data for mobile
application management portfolio.

No Public Access

5yrs

Office of Unified Communications (OUC) Electronic Databases (12.31.2025)




1033 by Type Code

Data from CAD. Only looking at type Codes

Type Code

Agency / Type Code

DCFEMS MPD
Year of Date-Time Quarter of Date-Time Month of Date-Time 1033AMR 1033F 1033FEMS 1033POLICE 1033 1033AMR 1033F 1033FEMS 1033POLICE Grand Total
FY 2024 Q1 October 4 7 3 14
November 1 4 10 1 1 17
December 1 6 12 4 23
Q2 January 2 3 10 1 2 18
February 1 4 8 2 3 18
March 1 3 1 1 8 1 1 1 1 18
Q3 April 1 2 1 2 7 1 1 2 17
May 6 10 1 6 23
June 1 3 2 4 1 1 1 3 16
Q4 July 3 1 3 8 2 1 3 21
August 5 2 7 2 1 17
September 7 1 1 7 1 4 1 22
FY 2025 Q1 October 3 6 3 12
November 1 1 2 1 4 2 1 12
December 1 2 3 4 1 1 12
Q2 January 2 1 3 4 2 1 13
February 2 1 2 7 1 1 2 16
March 3 6 12 1 1 1 5 29
Q3 April 1 1 3 3 1 1 3 13
May 1 2 4 2 6 1 1 4 3 24
June 3 2 10 8 2 2 8 35
Q4 July 1 1 6 6 7 21
August 2 1 1 1 3 1 1 1 1 12
September 1 2 5 1 3 12
FY 2026 Q1 October 1 2 1 10 2 1 17
November 1 1 6 1 1 10
December 1 3 2 1 1 2 4 14
Q2 January 2 2
Grand Total 20 63 24 57 185 14 36 19 60 478




Year of Date-Time Quarter of Date-1 Month of Date-Time Priority_Level

FY 2025

Q1

October

1

Type Code
911ABANDONED

1033

1033POLICE
ABDOMALS
ABDUCTKIDINPROG
ABUSENEGLECTCHLD
ACCIDENTENTRP
ACTIVESHOOTER
ALARMBUSINESS
ALARMCARBON
ALARMCARBSICK
ALARMDURESS
ALARMRESID
ALLERGYRESP
ALSABDOMINAL
ALSACCIDENT
ALSALLERGIC
ALSANIMALBITE
ALSBLEED
ALSBREATH
ALSBURN
ALSCARDIAC
ALSCHEMICAL
ALSCHESTHEART
ALSCHOKING
ALSDIABETIC
ALSDROWN
ALSFALL

ALSHNB
ALSMEDFAC9
ALSMEDFAC30
ALSOVERDOSEPOIS
ALSPREGGYN
ALSSEIZURE
ALSSICK
ALSSTROKECVA
ALSTRAUMA
ALSTRXNTL
ALSUNCONSCIOUS
ASSAULTAGGRAVATE
ASSAULTALS
ASSAULTBLS
ASSAULTDV
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTPD
BLSACCIDENT
BLSBREATH

DCFEMS

21

134
19

50

126

14
1026

331

832
15
119

199

137
207
74
362
235
73
33

763

Agency

MPD Grand Total
1 1
6 6
3 6
1
37 37
2 2
39 60
1 5
1792 1792
134
34 53
4 4
1026 1026
2
50
1 1
126
4
14
1026
7
320 651
3
832
15
119
1 1
199
2
4
137
199 406
74
362
235
73
44 ”
7
793 1556
152 152
13
1
446 446
37 37
62 62
1078 1078
5 5



BLSFALL
BLSPREGGYN
BLSSICK
BOATDIS
BOATOTH
BOLOEMERG
BOMBTHREAT
BOMEXPLOS
BURGGOVT
BURGLARYOCC

BURGLARYUNOCC

BURGRES
CARJACK
CARJACKF

CARJACKWEAPON

CITYWIDE

CPO

DET7

DETAIL

DETP

DETV
DISORDBARR
DISORDISTURB
DOMSITUATION
EMS
EXPLHEARD
FALLALS

FIGHT

FIRE
FIREALARMCOMM
FIREALARMRESID
FIREAPPLIANCE
FIREBRUSH
FIREFOOD
FIREHOSPITAL
FIREINVEST
FIREMANHOLE
FIREPOWERLINE
FIRESCHOOL
FIRESMOKEIN
FIRESMOKEOUT
FIRESTRUCT
FIRETRASH
FIRETREE
FIREVEHHIGHW
FIREVEHICLE
FVAO1

FVA02

FVA04
HARASSOTH
HARASSVERB
HAZFUEL
HMCHEMSPILL

37
14
16
12

402

55
1275
388

38

40

82

30

118

58
125
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HMEXPLOSHEARD
HMFUELSPILL
HMGASIN
HMINVEST
HMSUSPICIOUS
HOSPITAL
JUMPER
JUMPLAND
JUMPWATER
KIDFAM

Lz

MCI

MEDFACALS9
MEDFACALS30
MENTAL
MENTALPD
MENTALPDFEMS
METELEVELRESCUE
METSTAELRESCUE
METSTAFIRE
METSTAFIREALARM
METSTAINVEST
METTUNFIR

MIsC
MISCFOLLOWUP
MISCMEET
MISCNOTIFICATION
MISCOTH
MSCRASH

MSFIRE

MSRES
MTODOR2ND
MVAHWY

OUTOTH

PD

PERSON
PROPDAMAGE
PROPFOUND
RESCUEBOATSTR
RESCUECOLLAPSE
RESCUEELEVATOR
RESCUEHIGH
RESCUELOCK
RESCUEOTH
RESCUESTREET
RESCUREMVA
RESMACH

RESOTH
RESWATER
ROBBERY
ROBPICK
SECONDSIGHT
SEIZUREPREG

18
254

F ORI
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SERVICELIFT
SERVICEOTH
SERVICESPECIAL
SHOOTING
SHOTSFIRED
STABBING
SUICIDEINPROG
SUICIDEJUMPER
SUICIDETHRT
SUSITEM
SUSPERSON
THEFTINPROG
UKNOWN
VEHTRAP
WEAPONGUN
WEAPONKNIFE
WEAPONOTH
WELFARE

Total
911ABANDONED
9110PENLINE
ABDUCTKIDINPROG
ABDUCTKIDPAST

ABUSENEGLECTCHLD
ABUSENEGLECTELD
ABUSENEGLECTOTH

ABUSEOTH
ACCIDENTINJUR
ACCIDENTPROP
ALARMBUSINESS
ALARMDURESS
ALARMHOLDUP
ALARMOTHER
ALLERGYAGE
ALMPAN
ALSACCIDENT
ALSFALL
ALSUNCONSCIOUS
AMRBLS
ANIMALBITE24

ASSAULTAGGRAVATE

ASSAULTBLS
ASSAULTDV
ASSAULTMPDREQ
ASSAULTNFI
ASSAULTPAST
ASSAULTSEX

ASSAULTSEXTOUCH

ASSAULTSIMPLE
ASSISTFEMS
ASSTMOTORIST
ASSTPD
BLSABDOMINAL

494

111

60
105

9495

87

312

124
175

23

75
486

98
742
55
104

324
205
83

8975
1101
271

18
92

86
25

327

199
116

333

494
10

209
742
115

18470
1101
271

18
92

173
25

327
199
116



BLSACCIDENT
BLSANIMAL
BLSBLEEDING
BLSBREATH
BLSBURN
BLSCHESTHEART
BLSCHOKING
BLSDIABETIC
BLSENVIRTOXIC
BLSFALL
BLSHNB
BLSMEDFAC
BLSMEDICALARM
BLSMENTAL
BLSOVERDOSE
BLSSEIZURE
BLSSICK
BLSSTROKE
BLSTRAUMA
BLSTRXNTL
BLSUNCONSCIOUS
BOLOEMERG
BOLONONEMERG
BURGLARYOCC
BURGLARYUNOCC
CARJACK
CITYWIDE
COMPLAINT
CPO

CURFEW
CUSTODYRPT
DBH
DISORDBARR
DISORDISTURB
DISORDNOISE
DOMSITUATION
DRIVINGCOMPL
DRUGS

FIGHT
FIREINVEST
FIREMUTUAL
FOLLOWUP
FRAUDCOUNT
HARASSOTH
HARASSVERB
HEADNF
HMGASOUT
HMSUSPICIOUS
INDECENTEXPOS
MEDFACBLS
MEET

MENTAL
MENTALPD

657
43
247
299

89
10
106
59
818
249
26
270
253
531
156
1926
7
534
120
978

128

586

48

150

913
102

1925
405

26
14
749

192

1"
80
593

1243
43
247
299

89
10
106
59
818
249
26
270
301
531
156
1926
77
927
120
1849

150

913
102

1925
405

[ RN N

14
749

128

192

11

80
593



MENTALPDFEMS
MIHVISIT

MisC
MISCFOLLOWUP
MISCMEET
MISCNOTIFICATION
MISCOTH
MISSINGADULT
MISSINGCHILD
MISSINGCRIT
MPDPEPPER
MUTUAL
OBVIOUS
PARKCOMPL
PD

PREGNFI
PROPDAMAGE
PROPFOUND
ROBBERY
SECONDSIGHT
SEIZUREAGE
SERVICEPDASST
SERVPUBASST
SEXASSAULT
SHOOTING
SHOTINFORPT
SHOTSFIRED
SUICIDETHRT
SUICTHRRPT
SUSPERSON
SUSVEHICLE
THEFTINPROG
THEFTPAST
THEFTVEH
THEFTWEAP
TRAFFICSTOP
TRAS

UKNOWN
WANTED
WARRANT
WEAPONGUN
WEAPONKNIFE
WEAPONOTH
WELFARE

Total
1089THRTRPT
ABUSECHRPT
ACCIDENTPROP
ACCUNKRPT
ALARMOTHER
ALLERGYNTL1
ANBARKRPT
ANIMALCONTROL

122

229

9584

5206
520
1130
284
238
95
314
170

1278
623
986
14
58
1797
107

80

122
5206
520
1130
284
238
95
314
170
10

698

1334

174

1278
623
986

58
1797
107



ASLTSINJRPT
ASSAULTAGGRAVATE

ASSAULTNTLA1 1

ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE

ASSTCOUNTERFIET 1

ASSTMOTORIST
ASSTPD
BLSTRAUMA
BOLOEMERG
BOLONONEMERG
BURGLARYOCC
BURGLARYUNOCC
BURGMACHRPT
BURGRES
CARJACKWRPT
CITYCURFEW
CITYORDIN
CITYTRUANCY
CITYWIDE
COMPLAINT
CPO
CUSTODYRPT
DBH
DISORDBARR
DISORDFIREW
DISORDISTURB
DISORDNOISE
DOMSITUATION
DRUGS
FIGHTPAST
FOCUSPAT
FOLLOWUP
HARASSOTH
HARASSSEX
HARASSVERB
MENTAL
MIsC
MISCFOLLOWUP
MISCMEET
MISCNOTIFICATION
MISCOTH
MISOTH
MISSINGOTH
NTLALLERGIC
NTLANIMALBITE
NTLBLEEDING
NTLBREATHING
NTLDIABETIC
NTLFALL
NTLHNB

N AN D O AW
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569
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November

Total

NTLSEIZURE
NTLSICK
NTLTRAUMA
PARKCOMPL
PROPDAMAGE
PROPFOUND
PROPOTH

PVIOL
ROBBERY
ROBOTHRPT
ROBTHRRPT
SERVICEPDASST
SHOTINFORPT
SICKNTL3
STOLENVEHTRU
STOP
SUICIDETHRT
SUICTHRRPT
SUSVEHICLE
TEST

TESTF
THEFTINPROG
THEFTPAST
THEFTVEH
TRAFFCONTR
TRANSESCORT
TRANSPRIS
TRUDESTRUCTION
TRULOSTTAGS
TRUPLACEMENT
TRUPROPERTYDAM
TRUTHEFT
TRUTHEFTAUTO
WEAPONGUN
WEATHER

Total

CITYWIDE
FOLLOWTRU
FOLLOWUP
HARASSOTH
MisC

Total
Z-ADDR-VALID
Total

1033

1033AMR

1033F

1033FEMS
1033POLICE
1089EXPL
ABDUCTKIDCUST
ABDUCTKIDINPROG

187
13

243

19322

AN 2 A

282

508

A a4

1"
21
35
64
33
1168

= N NNN W

14773

© O A

3254
3254
54706

A A aNn

26
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ABUSENEGLECTCHLD
ACCIDENTENTRP
ACCIDENTPROP
ACTIVESHOOTER
AIRSTANDBY
ALARMBUSINESS
ALARMCARBON
ALARMCARBSICK
ALARMRESID
ALSABDOMINAL
ALSACCIDENT
ALSALLERGIC
ALSANIMALBITE
ALSBLEED
ALSBREATH
ALSBURN
ALSCARDIAC
ALSCHEMICAL
ALSCHESTHEART
ALSCHOKING
ALSDIABETIC
ALSFALL
ALSHEATCOLD
ALSHNB
ALSMEDFAC9
ALSMEDFAC30
ALSOVERDOSEPOIS
ALSPREGGYN
ALSSEIZURE
ALSSICK
ALSSTROKECVA
ALSTRAUMA
ALSTRXNTL
ALSUNCONSCIOUS
ASSAULTAGGRAVATE
ASSAULTALS
ASSAULTDV
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTFDEMR
ASSTMOTORIST
ASSTPD
BLSACCIDENT
BLSFALL
BLSMEDICALARM
BLSPREGGYN
BLSUNCONSCIOUS
BOATDIS
BOLOEMERG
BOMB
BOMBTHREAT
BREATHALS

127
15

47

110

13
1001

340

733
10
109
194

84
188
73
298
270
84
27

761

23

35

1527

20
1049

324

184

30

77
140

436
29
49

930

=N 2N

1527
127
35
1049
47

110

13
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664

733
10
109
194

84
372
73
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84
57

1538
140
23
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29
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930
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BURGLARYOCC
BURGRES
CARJACK
CARJACKF
CARJACKWEAPON
CHOKINGALS
CITYWIDE

CPO

DET7

DETAIL

DETP

DETV
DISORDBARR
DISORDISTURB
DOMSITUATION
DRIVINGCOMPL
EMS

FALLALS

FIGHT

FIRE
FIREALARMCOMM
FIREALARMRESID
FIREAPPLIANCE
FIREBRUSH
FIREFOOD
FIREINVEST
FIREMANHOLE
FIREPOWERLINE
FIRESCHOOL
FIRESMOKEIN
FIRESMOKEOUT
FIRESTRUCT
FIRETANKER
FIRETRAIN
FIRETRASH
FIRETREE
FIREVEHHIGHW
FIREVEHICLE
FVA04
HARASSOTH
HARASSVERB
HAZFUEL
HAZWATER
HMEXPLOSHEARD
HMFUELSPILL
HMGASIN
HMINVEST
HMSUSPICIOUS
HOSTAGE

ITT

JUMPER
JUMPLAND
JUMPWATER

29
15

354

53
1229
347
29
75

78

33

131

47
140

45

26

44
25

12
207

171

28

45

10
24

243

150

23

171

24

354

243

53

1229

347

29

75

78

33

131
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Lz

MEDFACALS9
MEDFACALS30
MENTALPD
MENTALPDFEMS
METELEVELRESCUE
METSTAELRESCUE
METSTAFIRE
METSTAFIREALARM
METSTARESCUE
METTUNFIR

MISC
MISCFOLLOWUP
MISCOTH
MISSINGCHILD
MSODOR

MVAHWY

OUTOTH

PERSON
PROPDAMAGE
PROPFOUND
RESCUEBOATSTR
RESCUECOLLAPSE
RESCUECONFINED
RESCUEELEVATOR
RESCUEHIGH
RESCUELOCK
RESCUEOTH
RESCUESTREET
RESCUETRAIN
RESCUEWATER
RESCUREMVA
RESOTH
RESWATER
ROBBERY
ROBTHR
SECONDSIGHT
SERVICELIFT
SERVICEOTH
SERVICESPECIAL
SHOOTING
SHOTSFIRED
STABBING
SUICIDEINPROG
SUICIDEJUMPER
SUSITEM
SUSPERSON
THEFTINPROG
THEFTVEH
TRANSPRIS

TRAS

TREE

VEHP

103

280

28

524

97

48
63

29

264
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=
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VEHTRAP
WEAPONGUN
WEAPONKNIFE
WEAPONOTH
WELFARE

Total
911ABANDONED
9110PENLINE
10890TH
ABDUCTKIDPAST
ABUSENEGLECTCHLD
ABUSENEGLECTDISA
ABUSENEGLECTELD
ABUSENEGLECTOTH
ABUSEOTH
ACCIDENTINJUR
ACCIDENTPROP
ALARMBUSINESS
ALARMDURESS
ALARMHOLDUP
ALARMOTHER
ALARMRESID
ALLERGYAGE
ALSACCIDENT
ALSOVERDOSEPOIS
ANBARK
ANIMALBITE24
ANIMALBLS
ASSAULTAGGRAVATE
ASSAULTBLS
ASSAULTDV
ASSAULTMPDREQ
ASSAULTNFI
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSISTFEMS
ASSTMOTORIST
ASSTPD
BLSABDOMINAL
BLSACCIDENT
BLSANIMAL
BLSBLEEDING
BLSBREATH
BLSBURN
BLSCHESTHEART
BLSCHOKING
BLSDIABETIC
BLSENVIRTOXIC
BLSFALL

BLSHNB
BLSMEDFAC

8938

73

262

323

140
157

32

68
460
620

31
221
299

10

95

84
63
646
257
34

341
204
83

8275

1132
332

87

81
21

320

143
105

245

N © w o
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600

341
204
83
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1132
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1220
31
221
299
10
95

84
63
646
257
34



BLSMEDICALARM 276
BLSMENTAL 274
BLSOVERDOSE 520
BLSSEIZURE 130
BLSSICK 1746
BLSSTROKE 100
BLSTRAUMA 457
BLSTRXNTL 97
BLSUNCONSCIOUS 830
BOLOEMERG

BURGLARYOCC

BURGLARYUNOCC

CARJACKWEAPON

CITYWIDE

COMPLAINT

CPO

CURFEW

CUSTODYRPT

DBH

DISORDBARR

DISORDISTURB

DISORDNOISE

DOMSITUATION

DRIVINGCOMPL

DRUGS

EXPOSEBLS 2
FIREINVEST 1
FRAUDCOUNT

HARASSOTH

HARASSVERB

HMGASOUT 90
INDECENTEXPOS

ITT

KIDOTH

MEDFACBLS 1
MEET

MENTAL

MENTALPD

MENTALPDFEMS

MIHVISIT 82
MIsC

MISCFOLLOWUP

MISCMEET

MISCNOTIFICATION

MISCOTH

MISSINGADULT

MISSINGCHILD

MISSINGCRIT

MPDPEPPER 10
OBVIOUS

PARKCOMPL

PD

PROPDAMAGE

40

141

907
85

1843
325

32
12
662

165
90

79
622

4777
478
1015
268
189
111
272
152

650
1172

276
314
520
130
1746
100
826
97
1558

1843
325

32
12
662
90
165
90

79
622

82
4777
478
1015
268
189
111
272
152
10

650
172



PROPFOUND
ROBBERY
SECONDSIGHT
SERVICEPDASST
SERVPUBASST
SEXASSAULT
SUICIDETHRT
SUSPERSON
SUSVEHICLE
THEFTINPROG
THEFTPAST
THEFTVEH
THEFTWEAP
TRAFFICSTOP
TRAS
TRAUMAAGE
TRAUMABLEED
TRUIDENTITY
UKNOWN
WANTED
WARRANT
WEAPONGUN
WELFARE

Total
911ABANDONED
1089EXPLRPT
1089THRTRPT
ABUSECHRPT
ACCIDENTPROP
ACCUNKRPT
ALARMOTHER
ANIMALCONTROL
ASLTSINJRPT
ASSAULTAGGRAVATE
ASSAULTDV
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTMOTORIST
ASSTPD
BACKNTLA1
BLSACCIDENT
BLSTRAUMA
BOLOEMERG
BOLONONEMERG
BURGLARYOCC
BURGLARYUNOCC
BURGRES
CARJACK
CARJACKWEAPON
CARJACKWRPT
CITYCURFEW

228

8742

140

140
670
521
1338
583
917

74
1593

172

12
15
370

[N CY N

140

228

140
670
521
1338
583
917

74
1593

172



CITYORDIN
CITYTRUANCY
CITYWIDE

CPO
CUSTODYRPT
DBH
DISORDBARR
DISORDFIREW
DISORDISTURB
DISORDNOISE
DOMSITUATION
DRIVINGCOMPL
DRUGS
FIGHTPAST
FOLLOWUP
FRAUDCOUNT
HARASSOTH
HARASSSEX
HARASSVERB
KIDFAMRPT
MENTAL

MIsC
MISCFOLLOWUP
MISCMEET
MISCNOTIFICATION
MISCOTH
MISOTH
MISSINGOTH
MVANTLA1
NTLACCIDENT
NTLALLERGIC
NTLANIMALBITE
NTLBLEEDING
NTLBREATHING
NTLBURNS
NTLCHOKING
NTLDIABETIC
NTLFALL
NTLHNB
NTLSEIZURE
NTLSICK
NTLTRAUMA
PARKCOMPL
PD
PERWITHRPT
PROPDAMAGE
PROPFOUND
PROPOTH
PVIOL
ROBBERY
ROBOTHRPT
SHOTINFORPT
SICKNTL3

58

22

836

28

12

4066

1043

442

417

198

i< J NEENE I N

oA N W

895

42
215

38

17

182

58

22

836

28

12

4066

1043

442

417

198

=N NN

-

= W N 2o A N W

215
38
17

182



December

Total

STOLENVEHTRU
STOP
SUICTHRRPT
SUSITEM
SUSPERSON
TEST
TESTF 12
THEFTINPROG
THEFTPAST
THEFTVEH
TRAFFCONTR
TRANSESCORT
TRANSPRIS
TRUDESTRUCTION
TRUFRAUDFORG
TRUPLACEMENT
TRUPROPERTYDAM
TRUTHEFT
WARRANT
WEAPONOTH
WEAPSUR
WELFARE
Total 304
MisC
Total
Z-ADDR-VALID
Total

17984
911ABANDONED
9110PENLINE
1033
1033AMR 1
1033F 2
1033FEMS 3
ABDUCTKIDCUST
ABDUCTKIDINPROG
ABDUCTKIDPAST
ABUSECHRPT
ABUSENEGLECTCHLD
ABUSENEGLECTELD
ACCIDENTENTRP 42
ACCIDENTINJUR 1
ACCIDENTPROP
ACCUNKRPT
ACTIVESHOOTER
AIROTHER
AIRSTANDBY
AIRSTND
ALARMBUSINESS
ALARMCARBON 177
ALARMCARBSICK 18
ALARMRESID
ALLERGYEPI 1

A a2

375

~N oo

20
27
34
25
1019

N = 2 0N W =

12912

2215
2215

49390

1633

31
1150



ALSABDOMINAL
ALSALLERGIC
ALSANIMALBITE
ALSBLEED
ALSBREATH
ALSBURN
ALSCARDIAC
ALSCHEMICAL
ALSCHESTHEART
ALSCHOKING
ALSDIABETIC
ALSFALL
ALSHEATCOLD
ALSHNB
ALSMEDFAC9
ALSMEDFAC30
ALSOVERDOSEPOIS
ALSPREGGYN
ALSSEIZURE
ALSSICK
ALSSTROKECVA
ALSTRAUMA
ALSTRXNTL
ALSUNCONSCIOUS

ASSAULTAGGRAVATE

ASSAULTALS
ASSAULTDV
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTFDEMR
ASSTPD

BARR
BLSACCIDENT
BLSHNB
BLSPREGGYN
BLSUNCONSCIOUS
BOATDIS
BOATOTH
BOLOEMERG
BOMBTHREAT
BREATHALS
BURGLARYOCC
BURGLARYUNOCC
BURGRES
BURNALS
CARJACK
CARJACKWEAPON
CITYWIDE

CPO

DET7

DETAIL

52
99

15
1073

387

806
12
90

143

121
213
63
360
287
72
24

834

25
1"

378

200

26

853
93

422

37

39
743

52
929

15
1073

765

806
12
90

143

121
413
63
360
287
72
50

1687
93
19

422

37
39
743

—~
.o BN W N
N



DETGARAGE
DETP

DETV
DISORDBARR
DISORDISTURB
DOMSITUATION
DROWNALS

EMS

FIGHT

FIRE
FIREALARMCOMM
FIREALARMRESID
FIREAPPLIANCE
FIREBRUSH
FIREFOOD
FIREINVEST
FIREMANHOLE
FIREPOWERLINE
FIRESMOKEIN
FIRESMOKEOUT
FIRESTRUCT
FIRETRASH
FIRETREE
FIREVEHHIGHW
FIREVEHICLE
FVAO1

FVA04
HARASSOTH
HARASSVERB
HAZFUEL
HMCHEMSPILL
HMFUELSPILL
HMGASIN
HMINVEST
HMSUSPICIOUS
HOSTAGE
ILLBURN
JUMPER
JUMPLAND
KIDFAM

Lz

MCI
MEDFACALS9
MEDFACALS30
MENTALPD
MENTALPDFEMS
METELEVELRESCUE
METROARC
METSTAELRESCUE
METSTAFIRE
METSTAFIREALARM
METSTARESCUE
METTUNFIR

395

45
1415
367
20
29

80

36

148

33

131

42

39

21

1"
234

© W

O aN WO s

192

146

43

A AN o -
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395
192
45
1415
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METTUNINVEST 1
MISC
MISCMEET
MISSINGCHILD
MOTH
MPDTASER
MSCRASH
MSODOR
MVAHWY
OTHALRM
OUTOTH
PARKCOMPL
PERSON
PROPDAMAGE
PROPFOUND
PROPOTH
RESCUECOLLAPSE 16
RESCUECONFINED 2
RESCUEELEVATOR 312
RESCUEHIGH 1
RESCUELOCK 19
RESCUEMACHNE

RESCUEOTH 4
RESCUREMVA 11
RESTRENCH 1
ROBBERY

ROBPICK

SEIZUREPREG 1
SERVICELIFT 537
SERVICEOTH 9
SERVICESPECIAL 2
SERVPUBASST 1
SHOOTING 67
SHOTSFIRED

STABBING 96
SUICIDEINPROG 94
SUICIDEJUMPER 1
SUICIDETHRT

SUSITEM

SUSPERSON

SUSVEHICLE

TASKFORCERIT1 1
THEFTINPROG

THEFTVEH

VEHP

WEAPONGUN

WEAPONKNIFE

WEAPONOTH

WELFARE

Total 9609
911ABANDONED

9110PENLINE

ABDUCTKIDINPROG

W N ON = o
©

40

[N Y

316
181
57

8014
1298
228

N = & a4 o o~



ABDUCTKIDPAST
ABUSEELD
ABUSENEGLECTCHLD
ABUSENEGLECTDISA
ABUSENEGLECTELD
ABUSENEGLECTOTH
ACCIDENTINJUR
ACCIDENTPROP
ALARMBUSINESS
ALARMDURESS
ALARMHOLDUP
ALARMOTHER
ALARMRESID
ALLERGYAGE
ALMSCH
ALSACCIDENT
ALSOVERDOSEPOIS
ANBARK
ANIMALBITE24
ANIMALBLS
ASSAULTAGGRAVATE
ASSAULTBLS
ASSAULTDV
ASSAULTMPDREQ
ASSAULTNF
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSISTFEMS
ASSTMOTORIST
ASSTPD
BLSABDOMINAL
BLSACCIDENT
BLSANIMAL
BLSBLEEDING
BLSBREATH
BLSBURN
BLSCHESTHEART
BLSCHOKING
BLSDIABETIC
BLSENVIRTOXIC
BLSFALL

BLSHNB
BLSMEDFAC
BLSMEDICALARM
BLSMENTAL
BLSOVERDOSE
BLSSEIZURE
BLSSICK
BLSSTROKE
BLSTRAUMA
BLSTRXNTL

40

191

293

68
129

20

62
600
621

31
245
367

102
14
113
54
750
226
31
264
252
563
145
2116
96
443
137

© o NN

72

587

28

340

138
116

377

A A a NN

134
600
1208
31
245
367

102

113
54
750
226
31
264
280
563
145
2116
96
783
137



BLSUNCONSCIOUS 973
BURGLARYUNOCC

CARJACK

CARJACKWEAPON

CITYTRUANCY

CITYWIDE

COMPLAINT

CPO

CURFEW

DISORDBARR

DISORDISTURB

DOMSITUATION

DRIVINGCOMPL

DRUGS

EXPOSEBLS 5
FRAUDCOUNT

HARASSOTH

HARASSVERB

HEADNFI 5
HMGASOUT 95
INDECENTEXPOS

ITT

MEDFACBLS 10
MEET

MENTAL

MENTALPD

MENTALPDFEMS

MIHVISIT 78
MIsC

MISCFOLLOWUP

MISCMEET

MISCNOTIFICATION

MISCOTH

MISSINGADULT

MISSINGCHILD

MISSINGCRIT

MPDPEPPER 4
MUTUAL 1
MVAHWY

OBVIOUS 6
PARKCOMPL

PD

PREGNFI 1
PROPDAMAGE

PROPFOUND

ROBBERY

SECONDSIGHT

SERVICEPDASST

SERVPUBASST 312
SEXASSAULT 2
SHOTSFIRED

SUICIDETHRT

SUSITEM

841
321

Ao W A

103

867
67
2064
257

27
1"
617

95
180

52
573

4660
426
91
289
243
91
213
107

659

1055

127

136

1814
321

Ao W A

103

867
67
2064
257

27
1"
617

95

95
180
10

52
573

78
4660
426
911
289
243
91
213
107

N O =

659

1055

127

312

136



SUSPERSON
SUSVEHICLE
THEFTINPROG
THEFTPAST
THEFTVEH
THEFTWEAP
TRAFFICSTOP
TRAS
TRAUMAAGE
TRAUMABLEED
WANTED
WARRANT
WEAPONKNIFE
WEAPONOTH
WELFARE

Total
1089THRTRPT
ABUSENEGLECTDISA
ACCIDENTPROP
ACCUNKRPT
ALLERGYNTL1
ANIMALCONTROL
ASLTSINJRPT
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTCOUNTERFIET
ASSTMOTORIST
ASSTPD
BLSACCIDENT
BOLOEMERG
BOLONONEMERG
BOMBTHREAT
BURGLARYOCC
BURGLARYUNOCC
CARJACK
CITYCURFEW
CITYORDIN
CITYTRUANCY
CITYWIDE
COUNTERRPT
CROWDCONTROL
CUSTODYRPT
DBH
DISORDBARR
DISORDFIREW
DISORDISTURB
DISORDNOISE
DOMSITUATION
DRUGS
FOCUSPAT
FOLLOWUP

651
412
1174
541
853

110
1902

79
53

1151
25587

1863

w = AN =

59
40
738

16

27

22

3831

721

346

399

651
412
174
541
853

110
1902

3831
721

346

399



FRAUDCOUNT

HARASSOTH

HARASSSEX

HARASSVERB

INDECENTEXPOS

MISC

MISCFOLLOWUP

MISCMEET

MISCNOTIFICATION

MISCOTH

MISOTH

MISSINGOTH

NTLALLERGIC 1
NTLBLEEDING
NTLBREATHING
NTLCHESTHEART
NTLCHOKING
NTLFALL
NTLHNB
NTLSEIZURE
NTLSICK 198
NTLTRAUMA 10
PARKCOMPL

PERWITHRPT

PROPDAMAGE

PROPFOUND

PROPOTH

PVIOL

RESCUELOCK 1
ROBBERY

ROBOTHRPT

SEIZURENTL1 1
SERVICEPDASST

SHOTINFORPT

SHOTSFIRED

SICKNTL4 1
STOLENVEHTRU

STOP

SUSITEM

SUSPERSON

TEST

TESTF 25
THEFTINPROG

THEFTPAST

THEFTVEH

TRAFFCONTR

TRANSESCORT

TRANSPRIS

TRUDESTRUCTION

TRUFRAUDFORG

TRUPLACEMENT

TRUPROPERTYDAM

TRUTHEFT

o w N3

w

N
©® N = 0N =N

S

N 2N =

808

36
209

50

1"

10
16
20
40
29
1146

N O w2 N

N
= =
SN =N R ON=®N 2N

- o w N o

198
10
808

36
209
50

A A w o

1146
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Q2

Total
January

Total

TRUTHEFTAUTO
WEAPONKNIFE
Total

FOLLOWUP

MisC

Total
ALARMBUSINESS
Z-ADDR-VALID
Total

911ABANDONED
9110PENLINE
1033

1033AMR

1033F

1033FEMS
1033POLICE
1089EXPL
ABDUCTKIDCUST
ABDUCTKIDINPROG
ACCIDENTENTRP
ACCIDENTINJUR
ACCIDENTPROP
ACTIVESHOOTER
AIRCRASH
AIRCRSH
ALARMBUSINESS
ALARMCARBON
ALARMCARBSICK
ALARMRESID
ALSABDOMINAL
ALSACCIDENT
ALSALLERGIC
ALSANIMALBITE
ALSBLEED
ALSBREATH
ALSBURN
ALSCARDIAC
ALSCHEMICAL
ALSCHESTHEART
ALSCHOKING
ALSDIABETIC
ALSFALL
ALSHEATCOLD
ALSHNB
ALSMEDFAC9
ALSMEDFAC30
ALSOVERDOSEPOIS
ALSPREGGYN
ALSSEIZURE
ALSSICK
ALSSTROKECVA

270

19361
56667

26

143
1"

66

1056

19
1166

350

937
21
920

206
26

10
142
194

83
369
318

78

12

1850
1851

47697
151793

1

AN AN

36

1774

20
1051

342

190

12

1850
1851
67058
208460
1

O U O N

1051

1056

19
1166

692

937
21
90

206
26

10
142
384

83
369
318

78



ALSTRAUMA
ALSTRXNTL
ALSUNCONSCIOUS

ASSAULTAGGRAVATE

ASSAULTALS
ASSAULTDV
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTFDEMR
ASSTPD

BARR
BLSACCIDENT
BLSHNB
BLSPREGGYN
BLSSEIZURE
BOLOEMERG
BOMBTHREAT
BREATHALS
BURGLARYOCC
BURGLARYUNOCC
BURGRES
CARJACK
CARJACKF
CARJACKWEAPON
CHOKINGALS
CITYWIDE

DET7

DETAIL

DETP

DETV
DISORDBARR
DISORDISTURB
DOMSITUATION
EMS

EXPOSEALS
FALLALS

FIGHT

FIRE
FIREALARMCOMM
FIREALARMRESID
FIREAPPLIANCE
FIREBRUSH
FIREFOOD
FIREINVEST
FIREMANHOLE
FIREPOWERLINE
FIRESCHOOL
FIRESMOKEIN
FIRESMOKEOUT
FIRESTRUCT
FIRETRASH
FIRETREE

28

687

27

47
16
12

336

39
1465

145
52
151
38

36

725
104

446
35
49

747

155

20

34

173

173

64

1412
104

173

1465



FIREVEHHIGHW
FIREVEHICLE
FVAO1

FVA04
HARASSOTH
HARASSVERB
HAZCBRN
HAZFUEL
HMEXPLOSHEARD
HMEXPLOSION
HMFUELSPILL
HMGASIN
HMINVEST
HMSUSPICIOUS
HOSPITAL
INDUSTRIALALS
ITT

JUMPWATER
KIDFAM

MCI

MEDFACALS9
MEDFACALS30
MENTALPD
MENTALPDFEMS
METELEVELRESCUE
METSTAELRESCUE
METSTAFIRE
METSTAFIREALARM
METSTAINVEST
METSTARESCUE
METTUNELRESCUE
METTUNEXPLOS
METTUNFIR
METTUNPED

MIsC

MISCMEET
MSCRASH

MUTUAL

MVAHWY

NTLSICK

OUTOTH
PARKCOMPL

PD

PERSON
RESCUEBOATSTR
RESCUECOLLAPSE
RESCUECONFINED
RESCUEELEVATOR
RESCUEHIGH
RESCUEINDUST
RESCUELOCK
RESCUEOTH
RESCUESTREET

46

32

A a0 o

= 3
oMo
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38
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RESCUEWATER
RESCUREMVA
RESOTH
RESWATER
ROBBERY
SECONDSIGHT
SERVICELIFT 601
SERVICEOTH 3
SERVICESPECIAL 3
SHOOTING 68
SHOTSFIRED

STABBING 54
STOLENVEHTRU

SUICIDEINPROG 65
SUICIDEJUMPER 3
SUICIDETHRT

SUSITEM

SUSPERSON

SUSVEHICLE

TASKFORCERIT1 1
THEFTINPROG

THEFTVEH

VEHHWY 1
VEHP

WEAPONGUN

WEAPONKNIFE

WEAPONOTH

WELFARE

Total 9881
911ABANDONED

9110PENLINE

ABDUCTKIDINPROG

ABDUCTKIDPAST

ABUSEELD

ABUSENEGLECTCHLD

ABUSENEGLECTELD

ABUSENEGLECTOTH

ACCIDENTINJUR 49
ACCIDENTPROP

ALARMBUSINESS

ALARMDURESS

ALARMHOLDUP

ALARMOTHER

ALLERGYAGE 2
ALSACCIDENT 177
ALSOVERDOSEPOIS

ALSTRAUMA 1
ALSUNCONSCIOUS 3
ANBARK

ANIMALBITE24

ANIMALBLS 2
ANIMALCONTROL

ASSAULTAGGRAVATE

- w o o

285
167
62

8040

848

152

1"

80

56

14

284

368

114

178

N W o o

126

152
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ASSAULTBLS
ASSAULTDV
ASSAULTMPDREQ
ASSAULTNF
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSISTFEMS
ASSTMOTORIST
ASSTPD
BADCHK
BLSABDOMINAL
BLSACCIDENT
BLSANIMAL
BLSBLEEDING
BLSBREATH
BLSBURN
BLSCHESTHEART
BLSCHOKING
BLSDIABETIC
BLSENVIRTOXIC
BLSFALL
BLSHNB
BLSINDUSTRIAL
BLSMEDFAC
BLSMEDICALARM
BLSMENTAL
BLSOVERDOSE
BLSSEIZURE
BLSSICK
BLSSTROKE
BLSTRAUMA
BLSTRXNTL
BLSUNCONSCIOUS
BOLOEMERG
BOLONONEMERG
BURGLARYUNOCC
COMPLAINT

CPO
CUSTODYRPT
DISORDBARR
DISORDISTURB
DOMSITUATION
DRIVINGCOMPL
EMS
EXPOSEBLS
FOLLOWUP
FRAUDCOUNT
HARASSOTH
HARASSVERB
HEADNF
HMGASOUT

299

93
125

23

62

536
515
36
245
327

111
1"
107
81
869
288

35
251
222
504
110

2114
120
433
110
869

189

36

322

765

255

10

99

832

67

1857
259

27

589

299

93
125

15
55

135

536
972
36
245
327

111
1"
107
81
869
288

35
251
258
504
110

2114
120
755
110

1634

255
10
929

832

67
1857

189



INDECENTEXPOS

ITT

MEDFACBLS 2
MEET

MENTAL

MENTALPD

MIHVISIT 68
MISC

MISCFOLLOWUP

MISCMEET

MISCNOTIFICATION

MISCOTH

MISSINGADULT

MISSINGCHILD

MISSINGCRIT

MPDPEPPER 3
MUTUAL 9
MVAHWY

OBVIOUS 5
PARKCOMPL

PD

PROPDAMAGE

PROPFOUND

PROPOTH

ROBBERY

SECONDSIGHT

SERVICEPDASST

SERVPUBASST 457
SEXASSAULT 2
SUICIDETHRT

SUSITEM

SUSPERSON

SUSVEHICLE

THEFTINPROG

THEFTPAST

THEFTVEH

THEFTWEAP

TRAFFICSTOP

TRAS

WANTED

WARRANT

WEAPONOTH

WELFARE

Total 9494
911ABANDONED

ACCIDENTINJUR

ACCIDENTPROP

ACCUNKRPT

ANIMALCONTROL

ASLTSINJRPT

ASSAULTPAST

ASSAULTSEX

ASSAULTSEXTOUCH

79
21

60
491

4495
455
855
238
202
83
191
130

125

521
408
995
472
754

73

1375

31

57

1218

23124

1804

85

190

79
211

60
491
68
4495

455
855
238
202
83

191
130

QS QN

983

96

457

125

521

408

995

472

754

73

1375

31

57

1218

32618

1804

85

190



ASSAULTSIMPLE

ASSTCOUNTERFIET

ASSTMOTORIST

BOLOEMERG

BOLONONEMERG

BURGGOVTRPT

BURGLARYOCC

BURGLARYUNOCC

CARJACKWEAPON

CITYCURFEW

CITYORDIN

CITYTRUANCY

CITYWIDE

CPO

CUSTODYRPT

DBH

DISORDFIREW

DISORDISTURB

DISORDNOISE

DOMSITUATION

DRUGS

FALLNTLA1 1
FIGHTPAST

FOCUSPAT

FOLLOWUP

FRAUDCOUNT

HARASSOTH

HARASSSEX

HARASSVERB

MIsC

MISCFOLLOWUP

MISCMEET

MISCNOTIFICATION

MISCOTH

MISOTH

MISSINGOTH

MUTUAL 1
NTLALLERGIC 3
NTLANIMALBITE 1
NTLBLEEDING 14
NTLBREATHING 12
NTLBURNS
NTLCHOKING
NTLDIABETIC
NTLFALL
NTLHNB
NTLSEIZURE
NTLSICK 233
NTLTRAUMA 8
PARKCOMPL

PERWITHRPT

PROPDAMAGE

PROPFOUND

© = NN =

432
112

[N N

36
13
709

12

54

21
3936
785

344
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A = N o =
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23
189
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36
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709

12
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21
3936
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February

Total

PROPOTH

PVIOL

ROBBERY
ROBOTHRPT
ROBTHRRPT
SHOTINFORPT
SICKNTL3
SICKNTL5
STOLENVEHTRU
STOP
SUSPERSON
TESTF
THEFTINPROG
THEFTPAST
THEFTVEH
TRAFFCONTR
TRANSESCORT
TRANSPRIS
TRUDESTRUCTION
TRUIDENTITY
TRUPLACEMENT
TRUPROPERTYDAM
TRUTHEFT
TRUTHEFTAUTO
WEAPONGUN
Total

FOLLOWUP
MisC

Total
Z-ADDR-VALID
Total

1033

1033AMR

1033F
1033POLICE
10890TH
ABDUCTKIDINPROG
ABUSENEGLECTCHLD
ACCIDENTENTRP
AIRSTND
ALARMBUSINESS
ALARMCARBON
ALARMCARBSICK
ALARMRESID
ALLERGYEPI
ALSABDOMINAL
ALSALLERGIC
ALSANIMALBITE
ALSBLEED
ALSBREATH
ALSBURN
ALSCARDIAC

47

342

19717

30

108
15

54
110

988
10
395

©
N O =

©

© = =~ ®

-
WO W= s A NN

©

3833
3833
46982
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1469

23
867

376

1469
108
38
867

54
110

988
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ALSCHEMICAL
ALSCHESTHEART
ALSCHOKING
ALSDIABETIC
ALSDROWN
ALSFALL
ALSHEATCOLD
ALSHNB
ALSMEDFAC9
ALSMEDFAC30
ALSOVERDOSEPOIS
ALSPREGGYN
ALSSEIZURE
ALSSICK
ALSSTROKECVA
ALSTRAUMA
ALSTRXNTL
ALSUNCONSCIOUS
ASSAULTAGGRAVATE
ASSAULTALS
ASSAULTDV
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTFDEMR
ASSTPD

BARR
BLSABDOMINAL
BLSACCIDENT
BLSBLEEDING
BLSBREATH
BLSFALL
BLSOVERDOSE
BLSPREGGYN
BLSSICK
BLSUNCONSCIOUS
BOATDIS
BOLOEMERG
BOMB
BOMBTHREAT
BURGLARYOCC
BURGLARYUNOCC
CARJACK
CARJACKF
CARJACKWEAPON
CITYWIDE

CPO

DET7

DETAIL

DETP

DETV
DISORDBARR

837
16
124

197

133
218
68
354
278
68
26

736

35

214

35

779
7

360

21

39
652

1"
134

13

20

837
16
124

197

133
432
68
354
278
68
61

1515
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DISORDISTURB
DOMSITUATION
EMS

EXTFOOD
FALLALS

FIGHT

FIRE
FIREALARMCOMM
FIREALARMRESID
FIREAPPLIANCE
FIREBRUSH
FIREFOOD
FIREHOSPITAL
FIREINVEST
FIREMANHOLE
FIREPOWERLINE
FIRESCHOOL
FIRESMOKEIN
FIRESMOKEOUT
FIRESTRUCT
FIRETRASH
FIRETREE
FIREVEHHIGHW
FIREVEHICLE
FVAO1

FVA04
HARASSOTH
HARASSVERB
HAZFUEL
HAZWATER
HMFUELSPILL
HMGASIN
HMGASOUT
HMINVEST
HMSUSPICIOUS
HOSPITAL
ILLBURN
INDUSTRIALBLEED
JUMPER
JUMPLAND
JUMPWATER

Lz
MEDFACALS30
MENTALPD
MENTALPDFEMS
METROARC
METSTAELRESCUE
METSTAFIRE
METSTAFIREALARM
METTUNEXPLOS
METTUNFIR
MisC

MISCMEET

324

48
1155
290
21
18

57
13
64

122
29
125
40
12

56

27

12
217
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MISSINGCHILD

MSODOR 1
MTRES 1
MVAHWY 69
OUTOTH 2
PD

PERSON

RESCOLL 1
RESCUECOLLAPSE 5
RESCUECONFINED 1
RESCUEELEVATOR 254
RESCUEHIGH 1
RESCUELOCK 21
RESCUEOTH 1
RESCUESTREET 1
RESCUEWATER 1
RESCUREMVA 11
RESOTH 1
ROBBERY

ROBPICK

SERVICELIFT 468
SERVICEOTH 6
SERVICESPECIAL 3
SHOOTING 85
SHOTSFIRED

STABBING 47
SUICIDEINPROG 71
SUICIDEJUMPER 3
SUSITEM

SUSPERSON

VEHP

VEHTRAP 1
WEAPONGUN

WEAPONKNIFE

WEAPONOTH

Total 8819
911ABANDONED

9110PENLINE

ABDUCTKIDINPROG
ABDUCTKIDPAST
ABUSEDIS
ABUSENEGLECTCHLD
ABUSENEGLECTDISA
ABUSENEGLECTELD
ABUSENEGLECTOTH
ABUSEOTH
ACCIDENTINJUR 34
ACCIDENTPROP
ALARMBUSINESS
ALARMDURESS
ALARMHOLDUP
ALARMOTHER
ALMSCH

80
388
42
95

34

252
166
68

7009
732
158

126
108

165
388
89
166
10
34

252
166
68
15828
732
158

126
108



ALSACCIDENT
ALSCARDIAC
ALSOVERDOSEPOIS
ALSUNCONSCIOUS
ANBARK
ANIMALBITE24
ASSAULTBLS
ASSAULTDV
ASSAULTMPDREQ
ASSAULTNF
ASSAULTPAST
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSISTFEMS
ASSTPD
BLSABDOMINAL
BLSACCIDENT
BLSANIMAL
BLSBLEEDING
BLSBREATH
BLSBURN
BLSCHESTHEART
BLSCHOKING
BLSDIABETIC
BLSENVIRTOXIC
BLSFALL

BLSHNB
BLSMEDFAC
BLSMEDICALARM
BLSMENTAL
BLSOVERDOSE
BLSSEIZURE
BLSSICK
BLSSTROKE
BLSTRAUMA
BLSTRXNTL
BLSUNCONSCIOUS
BOLOEMERG
BOLONONEMERG
BURGLARYOCC
BURGLARYUNOCC
CHOKINGAGE
COMPLAINT

CPO

CURFEW
DISORDBARR
DISORDISTURB
DISORDNOISE
DOMSITUATION
DRIVINGCOMPL
EXPOSEBLS
FOLLOWUP
FRAUDCOUNT

171

209

82
125

14
73
423
498
24
233
286

97

76
44
601
262
27
222
231
542
132
1823
72
406
122
958

N B N2 o

13
23
70

478

39

1056

673
61

1620
279

32
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209

82
125

13
37
143
423
976
24
233
286

97

76
44
601
262
27
222
270
542
132
1823
72
707
122
1769

1056

673
61

1620
279

32



HARASSOTH
HARASSVERB
HMGASOUT
INDECENTEXPOS
ITT

KIDOTH
MEDFACBLS
MEET

MENTAL
MENTALPD
MENTALPDFEMS
MIHVISIT

MisC
MISCFOLLOWUP
MISCMEET
MISCNOTIFICATION
MISCOTH
MISOTH
MISSINGADULT
MISSINGCHILD
MISSINGCRIT
MPDPEPPER
NTLSICK
OBVIOUS
PARKCOMPL
PD
PROPDAMAGE
PROPFOUND
ROBBERY
SECONDSIGHT
SEIZUREAGE
SERVICEPDASST
SERVPUBASST
SUICIDETHRT
SUICTHRRPT
SUSPERSON
SUSVEHICLE
THEFTINPROG
THEFTPAST
THEFTVEH
THEFTWEAP
TRAFFICSTOP
TRAS
TRAUMABLEED
WANTED
WARRANT
WEAPONKNIFE
WEAPONOTH
WELFARE

Total
ABDUCTKIDINPROG
ABUSEELDRPT
ACCIDENTPROP

7

53

239

8197

533

103
215

50
467

4192
369
784
218
220

61
213
99

556
920

93

106

525
385
967
418
751

91
1435

37
65

1044
21518

1621

533
77
103
215

50
467

53
4192
369
784
218
220

61
213

106

525
385
967
418
751

91
1435

37
65

1044
29715

1621



ACCUNKRPT
ALSACCIDENT
ANIMALCONTROL
ASLTSINJRPT
ASSAULTAGGRAVATE
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTMOTORIST
ASSTPD
BOLOEMERG
BOLONONEMERG
BURGLARYUNOCC
CARJACKWRPT
CHESTNTLA1 1
CITYCURFEW
CITYORDIN
CITYTRUANCY
CITYWIDE

CPO
CROWDCONTROL
CUSTODYRPT
DBH
DISORDFIREW
DISORDISTURB
DISORDNOISE
DOMSITUATION
DRIVINGCOMPL
DRUGS
FOCUSPAT
FOLLOWUP
HARASSOTH
HARASSSEX
HARASSVERB
ITT

MENTAL
MISCMEET
MISCOTH
MISOTH
MISSINGOTH
MVANTLA1
NTLALLERGIC
NTLANIMALBITE
NTLBLEEDING
NTLBREATHING
NTLCHOKING
NTLDIABETIC
NTLFALL
NTLHNB
NTLSEIZURE
NTLSICK
NTLTRAUMA
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15
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348
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March

Total

PARKCOMPL
PERWITHRPT
PROPDAMAGE
PROPFOUND
PROPOTH

PVIOL

ROBBERY
ROBOTHRPT
ROBPICKRPT
SHOTINFORPT
STOLENVEHTRU
STOP

TEST

TESTF 14
THEFTINPROG
THEFTPAST
THEFTVEH
TRAFFCONTR
TRANSESCORT
TRANSPRIS
TRUDESTRUCTION
TRULOSTTAGS
TRUPLACEMENT
TRUPROPERTYDAM
TRUTHEFT
TRUTHEFTAUTO
WARRANT
WEAPSUR
WELFARE

Total 279
FOLLOWUP

MisC

Total
Z-ADDR-VALID
Total

17295

1033

1033AMR

1033F 3
1033FEMS

1033POLICE 6
ABDOMALS 1
ABDUCTKIDCUST

ABDUCTKIDINPROG

ABUSENEGLECTCHLD

ACCIDENTENTRP 23
ACCIDENTPROP

ACTIVESHOOTER 3
AIROTHER 1
ALARMBUSINESS

ALARMCARBON 115
ALARMCARBSICK 14
ALARMHOLDUP

677

15
167

1022

o

-
© 2O =2 2 a0 h

1497
1497
41099

13, BN

677

15
167

1022

o

e

©® 2 W2 a a0 oA
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©

1497
1497
58394

1553
115
32



ALARMRESID
ALLERGYRESP
ALSABDOMINAL
ALSALLERGIC
ALSANIMALBITE
ALSBLEED
ALSBREATH
ALSBURN
ALSCARDIAC
ALSCHEMICAL
ALSCHESTHEART
ALSCHOKING
ALSDIABETIC
ALSFALL
ALSHEATCOLD
ALSHNB
ALSMEDFAC9
ALSMEDFAC30
ALSOVERDOSEPOIS
ALSPREGGYN
ALSSEIZURE
ALSSICK
ALSSTROKECVA
ALSTRAUMA
ALSTRXNTL
ALSUNCONSCIOUS
ASSAULTAGGRAVATE
ASSAULTALS
ASSAULTDV
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSISTFEMS
ASSTFDEMR
ASSTPD
BLSACCIDENT
BLSBLEEDING
BLSBREATH
BLSPREGGYN
BLSUNCONSCIOUS
BOATOTH
BOATWAT
BOMBTHREAT
BREATHALS
BURGGOVT
BURGLARYOCC
BURGLARYUNOCC
CARJACK
CARJACKF
CARJACKWEAPON
CITYWIDE

DET7

DETAIL

50
119

14
1017
10
415

830
21
114
199
1"

139
281
76
419
295
82
38

910

30

34
15

960

402

276

49

974
104

421
35
56

933

a a2

960

50
119

1017
10
817

830
21
114
199
1"

139
557
76
419
295
82
87

1884
104
30
421
35
56
933



DETP

DETV
DISORDBARR
DISORDISTURB
DOMSITUATION
DRIVINGCOMPL
EMS

FALLALS

FIGHT

FIRE
FIREALARMCOMM
FIREALARMRESID
FIREAPPLIANCE
FIREBRUSH
FIREFOOD
FIREINVEST
FIREMANHOLE
FIREPOWERLINE
FIRESCHOOL
FIRESMOKEIN
FIRESMOKEOUT
FIRESTRUCT
FIRETRASH
FIRETREE
FIREVEHHIGHW
FIREVEHICLE
FVAO1

FVA04
HARASSVERB
HAZCBRN
HMCHEMSPILL
HMEXPLOSHEARD
HMFUELSPILL
HMGASIN
HMINVEST
HMSUSPICIOUS
HOSTAGE

ITT

JUMPER
JUMPLAND
JUMPWATER

Lz

MEDFACALS9
MEDFACALS30
MENTALPD
MENTALPDFEMS
METELEVELRESCUE
METSTAELRESCUE
METSTAFIRE
METSTAFIREALARM
METSTARESCUE
METTUNFIR

MisC

421

53
1234
301
36
91

69

52

114

44

133

57

13

66

34
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MISCFOLLOWUP

MISCMEET

MISSINGCHILD

MSRES 1
MTODOR2ND

MVAHWY 105
NTLBLEEDING

OUTOTH 2
PD

PERSON

PROPDAMAGE

PROPFOUND

RESCUEBOATSTR 1
RESCUECOLLAPSE 9
RESCUECONFINED

RESCUEELEVATOR 313
RESCUELOCK 31
RESCUEOTH 2
RESCUETUN

RESCUEWATER 10
RESCUREMVA

RESOTH 1
ROBBERY

SECONDSIGHT

SERVICELIFT 553
SERVICEOTH 6
SERVICESPECIAL

SHOOTING 79
SHOTSFIRED

SPUR

STABBING 53
SUICIDEINPROG 82
SUICIDEJUMPER 8
SUICIDETHRT

SUSITEM

SUSPERSON

TASKFORCERIT1 1
THEFTINPROG

THEFTPAST

VEHP

VEHTRAP 1
WEAPONGUN

WEAPONKNIFE

WEAPONOTH

Total 9785
911ABANDONED

9110PENLINE

ABDUCTKIDINPROG

ABDUCTKIDPAST

ABUSEDIS

ABUSENEGLECTCHLD

ABUSENEGLECTELD

ACCIDENTENTRP

37

AN ® =

1"

72
477

47
93
19

57

306
228
91
8401
812
206

13

111

168

553
1"

151
477

100
175
27
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91
18186
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206

13

111



ACCIDENTINJUR
ACCIDENTPROP
ALARMBUSINESS
ALARMDURESS
ALARMHOLDUP
ALARMOTHER
ALLERGYAGE
ALMPAN
ALSACCIDENT
ALSALLERGIC
ALSCARDIAC
ALSUNCONSCIOUS
ANBARK
ANIMALCONTROL
ASSAULTAGGRAVATE
ASSAULTBLS
ASSAULTDV
ASSAULTMPDREQ
ASSAULTNF
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSISTFEMS
ASSTMOTORIST
ASSTPD

BADCHK
BLSABDOMINAL
BLSACCIDENT
BLSANIMAL
BLSBLEEDING
BLSBREATH
BLSBURN
BLSCHESTHEART
BLSCHOKING
BLSDIABETIC
BLSENVIRTOXIC
BLSFALL

BLSHNB
BLSMEDFAC
BLSMEDICALARM
BLSMENTAL
BLSOVERDOSE
BLSSEIZURE
BLSSICK
BLSSTROKE
BLSTRAUMA
BLSTRXNTL
BLSUNCONSCIOUS
BOLONONEMERG
BURGLARYOCC
BURGLARYUNOCC
BURNAGE

37

223

345

112
150

28

64

470
635
40
289
291

125
15
80
74

760

276
38

197

290

705

142

1904
98
542
113
1217

55
20

283

143
124

218

A AN

40

405

1027

287

92
20

283
143
124

112
150

10
65

133

470
1218
40
289
291

125
15
80
74

760

276
38

197

330

705

142

1904
98
947
113
2244

287



CARJACKWEAPON

CHOKINGAGE 1
CITYTRUANCY

COMPLAINT

CPO

CURFEW

CUSTODYRPT

DBH

DISORDBARR

DISORDISTURB

DISORDNOISE

DOMSITUATION

DRIVINGCOMPL

DRUGS

EXPOSEBLS 4
FIGHTPAST

FOLLOWUP

FRAUDCOUNT

HARASSOTH

HARASSVERB

HMGASOUT 61
INDECENTEXPOS

ITT

MEDFACBLS 4
MEET

MENTAL

MENTALPD

MIHVISIT 44
MIsC

MISCFOLLOWUP

MISCMEET

MISCNOTIFICATION

MISCOTH

MISSINGADULT

MISSINGCHILD

MISSINGCRIT

MPDPEPPER 6
MUTUAL 3
MVAHWY

NTLSICK 1
OBVIOUS 5
PARKCOMPL

PD

PROPDAMAGE

PROPFOUND

ROBBERY

SECONDSIGHT

SERVICEPDASST

SERVPUBASST 265
SEXASSAULT 1
SHOTSFIRED

SUICIDEINPROG

SUICIDETHRT

17
118

974
73

1908
379

34

645

147
263

56
554

5279
412
1038
262
268
84
328
155

708
1154

110

116

17
118

974
73

1908

5279
412
1038
262
268
84
328
155

RN, RN

708
1154

110



SUSITEM
SUSPERSON
SUSVEHICLE
THEFTINPROG
THEFTPAST
THEFTVEH
THEFTWEAP
TRAFFICSTOP
TRANSPRIS
TRAS
TRAUMAAGE
WANTED
WARRANT
WEAPONGUN
WEAPONOTH
WELFARE

Total
1089THRTRPT
ABDUCTKIDINPROG
ABDUCTKIDPAST
ABUSECHRPT
ACCIDENTPROP
ACCUNKRPT
ALARMCARBSICK
ALLERGYNTL1
AMB
ANIMALCONTROL
ASLTSINJRPT
ASSAULTAGGRAVATE
ASSAULTDV
ASSAULTNTLA
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTCOUNTERFIET
ASSTMOTORIST
ASSTPD
BACKNTLA1
BOLOEMERG
BOLONONEMERG
BURGGOVTRPT
BURGLARYUNOCC
CITYCURFEW
CITYORDIN
CITYTRUANCY
CITYWIDE
CROWDCONTROL
CUSTODYRPT
DBH
DISORDBARR
DISORDFIREW
DISORDISTURB

9669

683
403
1017
537
850
19
157

2055

151
86

54
41
822

1"
45

4510

683
403
1017
537
850
19
157

2055

151
86

54
41
822

11
45

4510



DISORDNOISE

DOMSITUATION

DRUGS

FALLNTL1 1
FIGHTPAST

FOCUSPAT

FOLLOWUP

HARASSOTH

HARASSSEX

HARASSVERB

MENTAL

MISC

MISCFOLLOWUP

MISCMEET

MISCNOTIFICATION

MISCOTH

MISOTH

MISSINGOTH

NTLACCIDENT 5
NTLALLERGIC 3
NTLANIMALBITE

NTLBLEEDING

NTLBREATHING 13
NTLCHOKING
NTLFAINT
NTLFALL
NTLSEIZURE
NTLSICK 287
NTLTRAUMA 18
ODNTL2 1
PARKCOMPL

PD

PERWITHRPT

PROPDAMAGE

PROPFOUND

PROPOTH

PVIOL

QUERYGUN

ROBBERY

ROBOTHRPT

SHOTINFORPT

SICKNTL3 1
STOLENVEHTRU

STOP

SUICATTRPT

TEST

TESTF 11
THEFTINPROG

THEFTPAST

THEFTVEH

TRAFFCONTR

TRANSESCORT

TRANSPRIS

© »

1039

560

14
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238
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Q3

Total
April

Total

TRUDESTRUCTION
TRULOSTPROP
TRUPLACEMENT
TRUPROPERTYDAM
TRUTHEFT
TRUTHEFTAUTO
WARRANT
WEAPONGUN
WEAPONOTH
WEAPSUR

Total

FOLLOWTRU
FOLLOWUP

MisC

STOP

Total
Z-ADDR-VALID
Total

ALSCARDIAC
Total

1033

1033AMR

1033F
1033POLICE
10890TH
ABDOMALS
ABDUCTKIDINPROG
ABUSENEGLECTCHLD
ACCIDENTENTRP
ACCIDENTPROP
ACTIVESHOOTER
AIROTHER
AIRSTND
ALARMBUSINESS
ALARMCARBON
ALARMCARBSICK
ALARMRESID
ALLERGYEPI
ALLERGYRESP
ALSABDOMINAL
ALSALLERGIC
ALSANIMALBITE
ALSBLEED
ALSBREATH
ALSBURN
ALSCARDIAC
ALSCHEMICAL
ALSCHESTHEART
ALSCHOKING
ALSDIABETIC
ALSFALL

380

19834
56846

56
137

17
933

439

782
15
97

225

N IR IR R

-

13952
1
2
13
1
17
3191
3191
52244
140325
1

O RO RN

30

41

1497

17
959

470

[N B - B S = Y N

14332
1
2
13
1
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72078
197171
1
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137

17
933

909
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15
97
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ALSHEATCOLD
ALSHNB
ALSMEDFAC9
ALSMEDFAC30
ALSOVERDOSEPOIS
ALSPREGGYN
ALSSEIZURE
ALSSICK
ALSSTROKECVA
ALSTRAUMA
ALSTRXNTL
ALSUNCONSCIOUS
ASSAULTAGGRAVATE
ASSAULTALS
ASSAULTDV
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTFDEMR
ASSTPD

BARR
BLSBLEEDING
BLSBREATH
BLSFALL
BLSPREGGYN
BLSSEIZURE
BLSTRAUMA
BOATDIS
BOATOTH
BOLOEMERG
BOMBTHREAT
BREATHALS
BURGLARYOCC
BURGLARYUNOCC
BURGRES
CARJACK
CARJACKF
CARJACKWEAPON
CITYWIDE

DET7

DETAIL

DETP

DETV
DISORDISTURB
DOMSITUATION
EMS

EXPOSEALS
FALLALS

FIGHT

FIRE
FIREALARMCOMM
FIREALARMRESID

126
256
57
361
174
73
28
14
771

27
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18
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386

33
1304
286
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30

832
120

403

30
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10
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FIREAPPLIANCE
FIREBRUSH
FIREFOOD
FIREINVEST
FIREMANHOLE
FIREPOWERLINE
FIRESCHOOL
FIRESMOKEIN
FIRESMOKEOUT
FIRESTRUCT
FIRETRASH
FIRETREE
FIREVEHHIGHW
FIREVEHICLE
FVAO1

FVA04
HARASSVERB
HAZCBRN
HMCHEMSPILL
HMEXPLOSHEARD
HMFUELSPILL
HMGASIN
HMINVEST
HMSUSPICIOUS
HOSTAGE

ITT

JUMPER
JUMPLAND
JUMPWATER
KIDFAM

Lz

MCI

MEDFACALS9
MEDFACALS30
MENTALPDFEMS
METELEVELRESCUE
METSTAELRESCUE
METSTAFIRE
METSTAFIREALARM
METSTARESCUE
METTUNFIR

MIsC

MISCMEET
MISCOTH
MISSINGCHILD
MSFIRE

MVAHWY
OTHALRM
OUTOTH

PERSON
PROPDAMAGE
RESCUEBOATSTR
RESCUECOLLAPSE

31
40

68

61

104

35

93

61

10

29

25

1"
158
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RESCUEELEVATOR
RESCUEHIGH
RESCUELOCK
RESCUEMACHNE
RESCUEOTH
RESCUESTREET
RESCUEWATER
RESCUREMVA
RESOTH
RESWATER
ROBBERY
ROBPICK
SERVICELIFT
SERVICEOTH
SERVICESPECIAL
SHOOTING
SHOTSFIRED
STABBING
SUICIDEINPROG
SUICIDEJUMPER
SUICIDETHRT
SUSITEM
SUSPERSON
TASKFORCERIT1
THEFTINPROG
THEFTVEH

VEHP

VEHTRAP
WEAPONGUN
WEAPONKNIFE
WEAPONOTH
WELFARE

Total
911ABANDONED
9110PENLINE
ABDUCTKIDCUST
ABDUCTKIDINPROG
ABDUCTKIDPAST
ABUSENEGLECTCHLD
ABUSENEGLECTDISA
ABUSENEGLECTELD
ABUSENEGLECTOTH
ACCIDENTINJUR
ACCIDENTPROP
ALARMBUSINESS
ALARMDURESS
ALARMHOLDUP
ALARMOTHER
ALARMRESID
ALLERGYAGE
ALMPAN
ALSACCIDENT
ALSCARDIAC

278

N = © B o o N

589

88

75
63

9083

37

275

76
465
65
90
12

-

[ N

297
208
101

8141

136
96

264

164
465
140
153
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208
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17224
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ALSOVERDOSEPOIS
ALSUNCONSCIOUS
ANBARK
ANIMALBITE24
ANIMALBLS
ASSAULTAGGRAVATE
ASSAULTBLS
ASSAULTDV
ASSAULTMPDREQ
ASSAULTNF
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSISTFEMS
ASSTMOTORIST
ASSTPD
BLSABDOMINAL
BLSACCIDENT
BLSANIMAL
BLSBLEEDING
BLSBREATH
BLSBURN
BLSCHESTHEART
BLSCHOKING
BLSDIABETIC
BLSENVIRTOXIC
BLSFALL

BLSHNB
BLSMEDFAC
BLSMEDICALARM
BLSMENTAL
BLSOVERDOSE
BLSSEIZURE
BLSSICK
BLSSTROKE
BLSTRAUMA
BLSTRXNTL
BLSUNCONSCIOUS
BOLOEMERG
BURGGOVTRPT
BURGLARYOCC
BURGLARYUNOCC
CARJACKWEAPON
CITYTRUANCY
COMPLAINT

CPO

CURFEW
CUSTODYRPT
DBH
DISORDBARR
DISORDISTURB
DISORDNOISE

376

140
140

76
506
655

31
265
280

127

82
64
780
277
40
210
327
611
121
1728
90
558
183
1096

N = o o

© © w N

81

573

57

130

910
78

N W N =2 o

157
506
1228
31
265
280

127

82
64
780
277
40
210
384
611
121
1728
90
982
183
2027

130

910
78



DOMSITUATION

DRIVINGCOMPL

DRUGS

EXPOSEBLS 2
FOLLOWUP

FRAUDCOUNT

HARASSOTH

HARASSVERB

HEADNFI 3
HMGASOUT 42
HMSUSPICIOUS

INDECENTEXPOS

ITT

MEDFACBLS 4
MEET

MENTAL

MENTALPD

MENTALPDFEMS

MIHVISIT 62
MIsC
MISCFOLLOWUP
MISCMEET
MISCNOTIFICATION
MISCOTH
MISSINGADULT
MISSINGCHILD
MISSINGCRIT
MPDPEPPER
MUTUAL
NTLSEIZURE
NTLSICK

OBVIOUS
PARKCOMPL

PD

PREGBLEED 1
PROPDAMAGE

PROPFOUND

ROBBERY

SECONDSIGHT

SERVICEPDASST

SERVPUBASST 232
SEXASSAULT 1
SHOTSFIRED

SUICIDEINPROG

SUICIDETHRT

SUSITEM

SUSPERSON

SUSVEHICLE

THEFTINPROG

THEFTPAST

THEFTVEH

THEFTWEAP

TRAFFICSTOP

w o s w o

1985
394

48

663

193
226

79
583

5077
472
1044
273
206
86
306
137

638

1221

119

127

663
410
871
627
850
17
93

1985
394

48

663

42

193
226

79
583

62
5077
472
1044
273
206
86
306
137

=W oW o

638

1221

119

410



TRAS 1732

TRAUMABLEED 1

WANTED 62
WARRANT 73
WEAPONOTH 1
WELFARE 1095
Total 9482 25920
ABUSECHRPT 3
ABUSENEGLECTELD 1
ACCIDENTPROP 2179
ACCROLLRPT 1
ACCUNKRPT 4
ALSACCIDENT 1
ALSCARDIAC 1
ANIMALCONTROL 85
ASLTSINJRPT 3
ASSAULTDV

ASSAULTPAST 172
ASSAULTSEX

ASSAULTSEXTOUCH 4
ASSAULTSIMPLE

ASSTCOUNTERFIET 3 3
ASSTMOTORIST 324
ASSTPD 1
BOLOEMERG 143
BOLONONEMERG 89
BURGLARYOCC 1
BURGLARYUNOCC 4
CITYCURFEW

CITYORDIN 37
CITYTRUANCY 35
CITYWIDE 731
CPO 2
CROWDCONTROL 1
CUSTODYRPT 12
DBH 66
DIABETICNTLA1 1

DISORDBARR 1
DISORDFIREW 24
DISORDISTURB 4600
DISORDNOISE 1165
DOMSITUATION 4
DRUGS 542
FALLNTLA1 1

FIGHTPAST 2
FOCUSPAT 3
FOLLOWUP 356
HARASSOTH 214
HARASSSEX 4
HARASSVERB 5
MENTAL 2
MisC 2
MISCFOLLOWUP 3

1732

324

143
89

37
35
731

12
66

24
4600
1165

542

356
214

w NN O



MISCMEET
MISCNOTIFICATION
MISCOTH
MISOTH
MISSINGOTH
NTLALLERGIC
NTLANIMALBITE
NTLBLEEDING
NTLBREATHING
NTLCHOKING
NTLDIABETIC
NTLFAINT
NTLODPOISON
NTLSEIZURE
NTLSICK
NTLTRAUMA
PARKCOMPL
PERWITHRPT
PROPDAMAGE
PROPFOUND
PROPOTH
PVIOL
ROBBERY
ROBOTHRPT
SHOTINFORPT
SICKNTL3
STOLENVEHTRU
STOP

TEST

TESTF
THEFTINPROG
THEFTPAST
THEFTVEH
TRAFFCONTR
TRANSESCORT
TRANSPRIS
TRUDESTRUCTION
TRULOSTPROP
TRUPLACEMENT
TRUPROPERTYDAM
TRUTHEFT
TRUTHEFTAUTO
WEAPONOTH
WEAPSUR
WELFARE

Total
DISORDISTURB
FOLLOWUP
MisC
SHOTINFORPT
Total
Z-ADDR-VALID
Total

o = H aN ®OoN®

w
N ©
©

480

-
N O N TR O

O N - o

669

10
220
47

233

636

12
21
45
24
1259

o

2536
2536
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May

Total

911ABANDONED
1033

1033AMR

1033F

1033FEMS
1033POLICE
1089EXPL
ABDOMALS
ABDUCTKIDCUST
ABDUCTKIDINPROG
ABUSENEGLECTCHLD
ACCIDENTENTRP
ACCIDENTINJUR
ACCIDENTPROP
ACTIVESHOOTER
ALARMBUSINESS
ALARMCARBON
ALARMCARBSICK
ALARMRESID
ALLERGYRESP
ALSABDOMINAL
ALSALLERGIC
ALSANIMALBITE
ALSBLEED
ALSBREATH
ALSBURN
ALSCARDIAC
ALSCHEMICAL
ALSCHESTHEART
ALSCHOKING
ALSDIABETIC
ALSDROWN
ALSFALL
ALSHEATCOLD
ALSHNB
ALSMEDFAC9
ALSMEDFAC30
ALSOVERDOSEPOIS
ALSPREGGYN
ALSSEIZURE
ALSSICK
ALSSTROKECVA
ALSTRAUMA
ALSTRXNTL
ALSUNCONSCIOUS
ASSAULTAGGRAVATE
ASSAULTALS
ASSAULTDV
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTFDEMR

19045

N BN =

36

143
12

69
137

12
1005

390

831
16
131

206

138
283
67
377
207
110
31

742

50711

LI N o))

34

56

1655

16
1009

398

284

47

787
133

483
36
59

969

69756

= =2 a0 0w N

34

92

1655
143
28

1009

69
137

12
1005

788

831
16
131

206

138
567
67
377
207
110
78

1529
133

483
36
59

969



ASSTPD

BARR 4
BLSABDOMINAL 1
BLSACCIDENT 1
BLSBLEEDING 1
BLSFALL 1
BLSMEDICALARM 1
BLSPREGGYN 109
BLSSICK 1
BLSUNCONSCIOUS

BOATDIS 2
BOATOTH 5
BOLOEMERG

BOMB 1
BOMBTHREAT

BOXALARM 1
BREATHALS 1
BURGGOVT

BURGLARYOCC

BURGLARYUNOCC

BURGRES

CARJACK

CARJACKF

CARJACKWEAPON

CITYWIDE

DET7 23
DETAIL 15
DETP 13
DETV 5
DISORDBARR

DISORDISTURB

DOMSITUATION

EMS 429
EXPLOS 1
FIGHT

FIRE 49
FIREALARMCOMM 1364
FIREALARMRESID 396
FIREAPPLIANCE 28
FIREBOATWAT 1
FIREBRUSH 19
FIREBUS 1
FIREFOOD 5
FIREINVEST 81
FIREMANHOLE 3
FIREPOWERLINE 85
FIRESMOKEIN 111
FIRESMOKEOUT 33
FIRESTRUCT 98
FIRETRASH 52
FIRETREE 6
FIREVEHHIGHW 2
FIREVEHICLE 59

432

109

=
AN 2O AN A
©

Py » -
IS R - N o sN IN N ooz
© 8 B o © O SN dMME o

1364

111
33
207
52

59



FVAO1

FVA04
HARASSOTH
HARASSVERB
HAZCBRN
HMCHEMSPILL
HMEXPLOSHEARD
HMFUELSPILL
HMGASIN
HMINVEST
HMSUSPICIOUS
HOSTAGE
INDUSTRIALBLEED
JUMPWATER
MEDFACALS30
MENTALPD
MENTALPDFEMS
METSTAELRESCUE
METSTAFIRE
METSTAFIREALARM
METSTARESCUE
METTUNFIR

MISC
MISCFOLLOWUP
MISCMEET
MISCOTH
MISSINGCRIT
MSCRASH

MSFIRE

MSRES
MTODOR2ND
MVAHWY

OUTOTH

PD

PERSON
PROPDAMAGE
RESCUEBOATSTR
RESCUECOLLAPSE
RESCUECONFINED
RESCUEELEVATOR
RESCUEHIGH
RESCUELOCK
RESCUEMACHNE
RESCUEOTH
RESCUESTREET
RESCUETRAIN
RESCUEWATER
RESCUREMVA
RESWATER
ROBBERY
SEIZUREPREG
SERVICELIFT
SERVICEOTH

21

o
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SERVICESPECIAL 3
SERVPUBASST 1
SHOOTING 130
SHOTSFIRED

STABBING 57
STOP

SUICIDEINPROG 61
SUICIDEJUMPER 9
SUICIDETHRT

suICIP

SUICOTH

SUSITEM

SUSPERSON

THEFTINPROG

THEFTVEH

TREE 1
VEHP

WEAPONGUN

WEAPONKNIFE

WEAPONOTH

WELFARE

Total 9647
911ABANDONED

9110PENLINE

ABDUCTKIDINPROG

ABDUCTKIDPAST

ABUSENEGLECTCHLD

ABUSENEGLECTDISA

ABUSENEGLECTELD

ABUSENEGLECTOTH

ACCIDENTENTRP

ACCIDENTINJUR 44
ACCIDENTPROP

ALARMBUSINESS

ALARMDURESS

ALARMHOLDUP

ALARMOTHER

ALARMRESID

ALLERGYAGE 2
ALSACCIDENT 298
ALSOVERDOSEPOIS

ALSTRAUMA

ANBARK

ANIMALBITE24

ANIMALBLS 2
ANIMALCONTROL

ASSAULTBLS 442
ASSAULTDV

ASSAULTMPDREQ 126
ASSAULTNFI 133
ASSAULTPAST

ASSAULTSEX

ASSAULTSEXTOUCH

113

336
241
108

8985

712
152

152
122

294

F O KRN

-

243
737
108

157

152
122

592

AN A 2N

442

126
133

10



ASSAULTSIMPLE
ASSISTFEMS
ASSTPD
BLSABDOMINAL
BLSACCIDENT
BLSANIMAL
BLSBLEEDING
BLSBREATH
BLSBURN
BLSCHESTHEART
BLSCHOKING
BLSDIABETIC
BLSENVIRTOXIC
BLSFALL
BLSHNB
BLSMEDFAC
BLSMEDICALARM
BLSMENTAL
BLSOVERDOSE
BLSSEIZURE
BLSSICK
BLSSTROKE
BLSTRAUMA
BLSTRXNTL
BLSUNCONSCIOUS
BOLOEMERG
BOLONONEMERG
BURGLARYOCC
BURGLARYUNOCC
CARJACKWEAPON
COMPLAINT
CPO

CURFEW

DBH
DISORDBARR
DISORDISTURB
DOMSITUATION
DRIVINGCOMPL
EMS
FRAUDCOUNT
HARASSOTH
HARASSSEX
HARASSVERB
HMGASOUT
INDECENTEXPOS
ITT

MEDFACBLS
MEET

MENTAL
MENTALPD
MENTALPDFEMS
MIHVISIT

MisC

24
61
556
679
49
230
309

101
10
101
68
885
258
41
242
310
618
118
1651
97
612
149
1258

65

80

27
7

632

46

454

1103

241

16

143

912
82
1923
408

46
12

638

202

269

52
626

5987

51
132
556

1311

49
230
309

101
10
101
68
885
258
41
242
356
618
118
1651
97
1066
149
2361

241

16
143

912
82
1923
408

46
12

638
65
202
269

52

626

80
5987



MISCFOLLOWUP
MISCMEET
MISCNOTIFICATION
MISCOTH
MISSINGADULT
MISSINGCHILD
MISSINGCRIT
MPDPEPPER
MUTUAL
MVAHWY
NTLSICK
OBVIOUS
PARKCOMPL

PD

PREGNFI
PROPDAMAGE
PROPFOUND
ROBBERY
SECONDSIGHT
SERVICEPDASST
SERVICESPECIAL
SERVPUBASST
SHOOTING
SUICIDEINPROG
SUICIDETHRT
SUSPERSON
SUSVEHICLE
THEFTINPROG
THEFTPAST
THEFTVEH
THEFTWEAP
TRAFFICSTOP
TRAS

WANTED
WARRANT
WEAPONKNIFE
WELFARE

Total
911ABANDONED
1089THRTRPT
ABUSECHRPT
ACCIDENTPROP
ACCUNKRPT
ANBARKRPT
ANIMALCONTROL
ASLTSINJRPT
ASSAULTAGGRAVATE
ASSAULTDV
ASSAULTNTLA
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE

341

9991

505
1027
344
274
100
297
178

713

1275

12
134

129
724
427
1087
639
862
15

116
2196

505
1027
344
274
100
297
178

~
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1275

134

129
724
427
1087
639
862
15
116
2196



ASSTCOUNTERFIET
ASSTMOTORIST
ASSTPD
BOLOEMERG
BOLONONEMERG
BURGGOVTRPT
BURGLARYUNOCC
CARJACK
CITYCURFEW
CITYORDIN
CITYTRUANCY
CITYWIDE
CUSTODYRPT
DBH
DISORDBARR
DISORDFIREW
DISORDISTURB
DISORDNOISE
DOMSITUATION
DRUGS
FAINTNTL1
FIGHT
FIGHTPAST
FOCUSPAT
FOLLOWUP
HARASSOTH
HARASSSEX
HARASSVERB
MENTALPD
MISCFOLLOWUP
MISCMEET
MISCOTH
MISOTH
MISSINGOTH
NTLALLERGIC
NTLANIMALBITE
NTLBLEEDING
NTLBREATHING
NTLCHOKING
NTLDIABETIC
NTLENVIRTOXIC
NTLFAINT
NTLFALL
NTLODPOISON
NTLSEIZURE
NTLSICK
NTLTRAUMA
ODNTL1
PARKCOMPL
PERWITHRPT
PROPDAMAGE
PROPFOUND
PROPOTH

355

124
93

43
50
9
21
39

55
4968
1333

573

695

13
271
57

355

124

911
21
39

55
4968
1333

573

16
332
248
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June

Total

PVIOL

ROBBERY
ROBOTHRPT
ROBPICKRPT
SHOTINFORPT
SICKNTL5
STOLENVEHTRU
STOP

TEST

TESTF
THEFTINPROG
THEFTPAST
THEFTVEH
TRAFFCONTR
TRANSESCORT
TRANSPRIS
TRUDESTRUCTION
TRUPROPERTYDAM
TRUTHEFT
WEAPONGUN
Total

FOLLOWUP
MisC

STOP

Total
Z-ADDR-VALID
Total

9110PENLINE
1033

1033F

1033FEMS
1033POLICE
1089EXPL
10890TH
ABDUCTKIDCUST
ABDUCTKIDINPROG
ABUSENEGLECTCHLD
ACCIDENTENTRP
ACCIDENTINJUR
ACCIDENTPROP
ACTIVESHOOTER
AIRCRASH
AIROTHER
ALARMBUSINESS
ALARMCARBON
ALARMCARBSICK
ALARMOTHER
ALARMRESID
ALLERGYRESP
ALSABDOMINAL
ALSALLERGIC
ALSANIMALBITE

504

20142

32

183

19

81
138

1332
1332
53807

B o a0 NN

1551

27

1027

1551
183
46

1027

81
138



ALSBLEED
ALSBREATH
ALSBURN
ALSCARDIAC
ALSCHEMICAL
ALSCHESTHEART
ALSCHOKING
ALSDIABETIC
ALSDROWN
ALSFALL
ALSHEATCOLD
ALSHNB
ALSMEDFAC9
ALSMEDFAC30
ALSOVERDOSEPOIS
ALSPREGGYN
ALSSEIZURE
ALSSICK
ALSSTROKECVA
ALSTRAUMA
ALSTRXNTL
ALSUNCONSCIOUS
ANIMALALS
ANIMALBITE24
ASSAULTAGGRAVATE
ASSAULTALS
ASSAULTDV
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTFDEMR
ASSTMOTORIST
BARR
BLSACCIDENT
BLSBLEEDING
BLSBREATH
BLSFALL

BLSHNB
BLSPREGGYN
BLSSICK
BLSTRAUMA
BLSUNCONSCIOUS
BOATDIS
BOATOTH

BOMB
BOMBTHREAT
BREATHALS
BURGGOVT
BURGLARYOCC
BURGLARYUNOCC
CARJACK
CARJACKWEAPON
CITYWIDE

15
883
10
417

792
14
113

224
67

136
314
56
373
203
86
36

949

W 2N W W= aN

N

430

304

46

1046

146

497
21
54

865

147

32
21

15
883
10
847

792

113

224
67

136
618
56
373
203
86
82

1995

146

497
21
54

865
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CPO

DET7

DETAIL

DETP

DETV
DISORDISTURB
DOMSITUATION
DRIVINGCOMPL
EMS
EXPLHEARD
EXPOSEALS
FIGHT

FIRE
FIREALARMCOMM
FIREALARMRESID
FIREAPPLIANCE
FIREBRUSH
FIREFOOD
FIREHOSPITAL
FIREINVEST
FIREMANHOLE
FIREPOWERLINE
FIRESCHOOL
FIRESMOKEIN
FIRESMOKEOUT
FIRESTRUCT
FIRETRASH
FIRETREE
FIREVEHHIGHW
FIREVEHICLE
FIREVEHTUN
FVA04
HARASSOTH
HARASSVERB
HAZFUEL
HEADALS
HMEXPLOSHEARD
HMFUELSPILL
HMGASIN
HMGASOUT
HMINVEST
HMSUSPICIOUS
ILLBURN

ITT

JUMPER
JUMPLAND
JUMPWATER
KIDFAM
KIDUNK

Lz

MCI
MEDFACALS30
MEET

24
31
1"
10

447

54

1535

415

24

15

83

164

104

51

1056

65

31

32

16

224

12
1"

10
14

381

120

1535

415

24

15

83

164

104
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MENTALPD

MENTALPDFEMS 28
METELEVELRESCUE 3
METROARC

METSTAELRESCUE 13
METSTAFIRE
METSTAFIREALARM
METSTAINVEST
METTUNFIR

MISC
MISCFOLLOWUP
MISCMEET
MISSINGCHILD
MSODOR 1
MVAHWY 108
OUTOTH 4
PD

PERSON
PROPDAMAGE
PROPFOUND
RAILCRASH
RESCOLL
RESCUEBOATSTR
RESCUECOLLAPSE
RESCUECONFINED
RESCUEELEVATOR 341
RESCUELOCK 41
RESCUEMACHNE 1
RESCUEOTH 2
RESCUETRENCH 1
RESCUEWATER

RESCUREMVA 10
RESTUNNEL 1
ROBBERY

SECONDSIGHT

SERVICELIFT 427
SERVICEOTH 7
SERVICESPECIAL 2
SHOOTING 95
SHOTINFORPT

SHOTSFIRED

STABBING 81
SUICIDEINPROG 82
SUICIDEJUMPER 3
SUICIDETHRT

SUSITEM

SUSPERSON

THEFTINPROG

VEHP

WEAPONGUN

WEAPONKNIFE

WEAPONOTH

WELFARE

N 2 o o~

o © A a4

31

A o a w oo,

44

219

82

623
72
103

177

623
153
185



Total 10155
911ABANDONED

9110PENLINE

10890TH

ABDUCTKIDPAST

ABUSEDIS

ABUSENEGLECTCHLD

ABUSENEGLECTELD

ABUSENEGLECTOTH

ACCIDENTINJUR 46
ACCIDENTPROP

ALARMBUSINESS

ALARMDURESS

ALARMHOLDUP

ALARMOTHER

ALLERGYAGE 2
ALSACCIDENT 261
ALSCARDIAC

ALSOVERDOSEPOIS

ALSUNCONSCIOUS 1
ANBARK

ANIMALBITE24

ANIMALBLS 5
ANIMALCONTROL

ASSAULTAGGRAVATE

ASSAULTBLS 396
ASSAULTDV

ASSAULTMPDREQ 108
ASSAULTNFI 142
ASSAULTPAST

ASSAULTSEX

ASSAULTSEXTOUCH

ASSAULTSIMPLE

ASSISTFEMS 17
ASSTMOTORIST

ASSTPD 80
BLSABDOMINAL 528
BLSACCIDENT 759
BLSANIMAL 36
BLSBLEEDING 222
BLSBREATH 31
BLSBURN 11
BLSCHESTHEART 81
BLSCHOKING 14
BLSDIABETIC 90
BLSENVIRTOXIC 145
BLSFALL 915
BLSHNB 302
BLSMEDFAC 37
BLSMEDICALARM 235
BLSMENTAL 294
BLSOVERDOSE 738

BLSSEIZURE 145

8952

143
174

252

NN NN =2

-
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85

673

53

19107

174

513

a4 a0 NN W

108

165
528
1432
36
222
31
1"
81

90
145
915
302

37
235
347
738
145



BLSSICK
BLSSTROKE
BLSTRAUMA
BLSTRXNTL
BLSUNCONSCIOUS
BOLOEMERG
BURGLARYOCC
BURGLARYUNOCC
BURGMACH
COMPLAINT
CPO

CURFEW
CUSTODYRPT
DBH
DISORDBARR
DISORDFIREW
DISORDISTURB
DISORDNOISE
DOMSITUATION
DRIVINGCOMPL
DRUGS
EXPOSEAGE
EXPOSEBLS
FRAUDCOUNT
HARASSOTH
HARASSSEX
HARASSVERB
HMGASOUT
INDECENTEXPOS
ITT
MEDFACBLS
MEET

MENTAL
MENTALPD
MENTALPDFEMS
MIHVISIT

MIsC
MISCFOLLOWUP
MISCMEET
MISCNOTIFICATION
MISCOTH
MISSINGADULT
MISSINGCHILD
MISSINGCRIT
MPDPEPPER
MUTUAL
MUTUALAID
NTLFALL
OBVIOUS

PD
PROPDAMAGE
PROPFOUND
PROPOTH

1746
87
624
127
1585

72

85

468

1360

225

10
138
12

786

7

1934
393

39

635

254
342

69
627

5296
452
1047
284
186
100
230
154

881
1270

1746
87

1092
127

2945

225

10
138
12

786

77

1934

5296
452
1047
284
186
100
230
154

[N N

881
1270



ROBBERY
SECONDSIGHT
SERVICEPDASST
SERVICESPECIAL
SERVPUBASST
SEXASSAULT
SHOTSFIRED
SUICIDETHRT
SUICOTH
SUSITEM
SUSPERSON
SUSVEHICLE
THEFTINPROG
THEFTPAST
THEFTVEH
THEFTWEAP
TRAFFICSTOP
TRAS

WANTED
WARRANT
WEAPONGUN
WEAPONKNIFE
WEAPONOTH
WELFARE

Total
ABUSECHRPT
ABUSENEGLECTCHLD
ACCIDENTPROP
ACCUNKRPT
ALSOVERDOSEPOIS
ANIMALCONTROL
ASLTSINJRPT
ASSAULTAGGRAVATE
ASSAULTDV
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTGOVNONAHL
ASSTMOTORIST
BOLOEMERG
BOLONONEMERG
BURGLARYUNOCC
BURGMACHRPT
CITYCURFEW
CITYORDIN
CITYTRUANCY
CITYWIDE
COMPLAINT
CROWDCONTROL
CUSTODYRPT
DBH
DIABETICNTLA1

417

10690

163

125

637
435
960
651
761
17

135
1425

387
112
115

44
15
805

15
57

135
1425

387
112
115

44
15
805

15
57



DISORDBARR
DISORDFIREW
DISORDISTURB
DISORDNOISE
DOMSITUATION
DRUGS
FIGHTPAST
FOCUSPAT
FOLLOWUP
HARASSOTH
HARASSSEX
HARASSVERB
MENTAL
MISCFOLLOWUP
MISCMEET
MISCOTH
MISOTH
MISSINGOTH
NTLALLERGIC
NTLANIMALBITE
NTLBLEEDING
NTLBREATHING
NTLBURNS
NTLCHOKING
NTLDIABETIC
NTLFAINT
NTLFALL
NTLODPOISON
NTLSEIZURE
NTLSICK
PARKCOMPL
PD
PERWITHRPT
PROPDAMAGE
PROPFOUND
PROPOTH
PVIOL
ROBBERY
ROBOTHRPT
SEIZURENTL1
SHOTINFORPT
SHOTSFIRED
SICKNTL3
STOLENVEHTRU
STOP

TEST

TESTF
THEFTINPROG
THEFTPAST
THEFTVEH
TRAFFCONTR
TRANSESCORT
TRANSPRIS

257
4352
1216

B D WON =2 00
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Q4

Total
July

TRUDESTRUCTION
TRULOSTPROP
TRUPLACEMENT
TRUPROPERTYDAM
TRUTHEFT
TRUTHEFTAUTO
WEAPONKNIFE
WEAPSUR

Total

MisC

Total
Z-ADDR-VALID
Total

ACCIDENTINJUR
Total

1033

1033AMR

1033F
1033POLICE
ABDUCTKIDCUST
ABDUCTKIDINPROG
ABUSENEGLECTCHLD
ACCIDENTENTRP
ACTIVESHOOTER
AIROTH
AIROTHER
AIRSTND
ALARMBUSINESS
ALARMCARBON
ALARMCARBSICK
ALARMDURESS
ALARMRESID
ALSABDOMINAL
ALSACCIDENT
ALSALLERGIC
ALSANIMALBITE
ALSBLEED
ALSBREATH
ALSBURN
ALSCARDIAC
ALSCHEMICAL
ALSCHESTHEART
ALSCHOKING
ALSDIABETIC
ALSDROWN
ALSFALL
ALSHEATCOLD
ALSHNB
ALSMEDFAC9
ALSMEDFAC30
ALSOVERDOSEPOIS

477

21322
60509

A a4

155
26

7

123

905

19

374

869

14

121

243

43

118
302

- O ® A 2w w

N

13868
3
3
1207
1207
50669
155187

21

52

1596

34

989

353

303

- O ® A 2 W W

14345
3
3
1207
1207
71991
215696

123

905

19

727

869

121

243

43

118
605



ALSPREGGYN
ALSSEIZURE
ALSSICK
ALSSTROKECVA
ALSTRAUMA
ALSTRXNTL
ALSUNCONSCIOUS
ANIMALCONTROL

ASSAULTAGGRAVATE

ASSAULTALS
ASSAULTDV
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTFDEMR
ASSTPD

BARR
BLSACCIDENT
BLSFALL

BLSHNB
BLSPREGGYN
BLSSICK
BLSUNCONSCIOUS
BOATCOL
BOATDIS
BOATOTH
BOATOVR
BOLOEMERG
BOMBTHREAT
BURGLARYOCC
BURGLARYUNOCC
BURGRES
CARJACK
CARJACKF
CARJACKWEAPON
CITYWIDE

DET7

DETAIL

DETP

DETV
DISORDBARR
DISORDISTURB
DOMSITUATION
DROWNALS

EMS

EXPLOS

FALLALS

FIGHT

FIRE
FIREALARMCOMM
FIREALARMRESID
FIREAPPLIANCE
FIREBRUSH

68
437
214

7

39

988

24

_;o);;m_nma;—n—nw.b

22
34
12

429

68
1657
353

25

52

51

1071

179

598

33

40
830

327

68
437
214

71

90

2059

179
24
598
33
40
830
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FIREFOOD
FIREHOSPITAL
FIREINVEST
FIREMANHOLE
FIREPOWERLINE
FIRESCHOOL
FIRESMOKEIN
FIRESMOKEOUT
FIRESTRUCT
FIRETRASH
FIRETREE
FIREVEHHIGHW
FIREVEHICLE
FVA04
HARASSOTH
HARASSVERB
HEADALS
HMCHEMSPILL
HMEXPLOSHEARD
HMFUELSPILL
HMGASIN
HMINVEST
HMSUSPICIOUS
HOSTAGE
INDECENTEXPOS
INDUSTRIALBLEED
ITT

JUMPLAND
JUMPWATER
KIDFAM

MCI
MEDFACALS30
MENTAL
MENTALPD
MENTALPDFEMS
METELEVELRESCUE
METELEVPED
METROARC
METSTAELRESCUE
METSTAFIRE
METSTAFIREALARM
METSTAINVEST
METTUNFIR
MisC
MISCFOLLOWUP
MISCMEET
MISSINGCHILD
MOTH

MSALRM
MSCRASH
MSFIRE
MTBOX2ND
MTODOR2ND

127
10
72

113
45
96

185
19

38
28

1"
209
10

40

.
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MUTUAL 1
MVAHWY 83
OUTOTH 10
PD

PERSON

RESCUEBOATSTR 3
RESCUECOLLAPSE 5
RESCUECONFINED 3
RESCUEELEVATOR 383
RESCUEHIGH 2
RESCUELOCK 34
RESCUEOTH
RESCUESTREET
RESCUETRENCH
RESCUETUN
RESCUEWATER
RESCUREMVA
ROBBERY
ROBPICK
SERVICELIFT 431
SERVICEOTH 4
SERVICESPECIAL 2
SHOOTING 94
SHOTSFIRED

SPUR

STABBING 80
SUICIDEINPROG 77
SUICIDEJUMPER 2
SuiCIP

SUICOTH

SUSITEM

SUSPERSON

SUSVEHICLE

THEFTINPROG

TREE 1
WEAPONGUN

WEAPONKNIFE

WEAPONOTH

N 2 oo,

o

Total 10422

911ABANDONED
9110PENLINE
10890TH
ABDUCTKIDINPROG
ABDUCTKIDPAST
ABUSEELD
ABUSENEGLECTCHLD
ABUSENEGLECTDISA
ABUSENEGLECTELD
ACCIDENTINJUR 41
ACCIDENTPROP
ALARMBUSINESS
ALARMDURESS
ALARMHOLDUP

42

356
215
7
8760

183

125

182
600

149
175

215

19182

183



ALARMOTHER
ALARMRESID
ALLERGYAGE
ALMGOV
ALSACCIDENT
ANBARK
ANIMALBITE24
ANIMALBLS

ASSAULTAGGRAVATE

ASSAULTBLS
ASSAULTDV
ASSAULTMPDREQ
ASSAULTNFI
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSISTFEMS
ASSTMOTORIST
ASSTPD
BLSABDOMINAL
BLSACCIDENT
BLSANIMAL
BLSBLEEDING
BLSBREATH
BLSBURN
BLSCHESTHEART
BLSCHOKING
BLSDIABETIC
BLSENVIRTOXIC
BLSFALL

BLSHNB
BLSMEDFAC
BLSMEDICALARM
BLSMENTAL
BLSOVERDOSE
BLSSEIZURE
BLSSICK
BLSSTROKE
BLSTRAUMA
BLSTRXNTL
BLSUNCONSCIOUS
BOLOEMERG
BOLONONEMERG
BURGLARYOCC
BURGLARYUNOCC
CHOKINGAGE
CITYWIDE
COMPLAINT

CPO

CURFEW
CUSTODYRPT
DISORDBARR

290

352

114
190

38
557
624

36
236
304

18
104

100
125
999
326
43
268
276
701
138
1882
129
567
160
1662

133

10
19

57

559

42

448

1435

241

10
140
17

818

114
190

10
34

95
557
1183
36
236
304
18
104

100
125
999
326
43
268
318
701
138
1882
129
1015
160
3097

818



DISORDFIREW
DISORDISTURB
DOMSITUATION
DRIVINGCOMPL
DRUGS
EXPOSEBLS
FRAUDCOUNT
HARASSOTH
HARASSVERB
HMGASOUT
INDECENTEXPOS
ITT
MEDFACBLS
MEET

MENTAL
MENTALPD
MENTALPDFEMS
MIHVISIT

MISC
MISCFOLLOWUP
MISCMEET
MISCNOTIFICATION
MISCOTH
MISSINGADULT
MISSINGCHILD
MISSINGCRIT
MPDPEPPER
MUTUAL
MUTUALAID
MVAHWY
NTLSICK
OBVIOUS
PARKCOMPL
PD

PREGNFI
PROPDAMAGE
PROPFOUND
ROBBERY
ROBOTHRPT
SECONDSIGHT
SEIZUREAGE
SERVICEPDASST
SERVPUBASST
SEXASSAULT
SHOTSFIRED
SUICIDETHRT
SUSITEM
SUSPERSON
SUSVEHICLE
THEFTINPROG
THEFTPAST
THEFTVEH
THEFTWEAP

64

94

21

362

70
1792
371

40

628

268
303

65
625

5574
560
1039
322
241
111
252
155

136

561
346
988
716
715
26

70
1792
371

40

628
64

268

303

65
625

94
5574
560
1039
322
241
111
252
155

N W= 2w N

831

1072

136

561
346
988
716
715
26



TRAFFICSTOP
TRAS

WANTED
WARRANT
WEAPONGUN
WEAPONKNIFE
WEAPONOTH
WELFARE

Total
ACCIDENTPROP
ALARMOTHER
ALSACCIDENT
ANIMALCONTROL
ASLTSINJRPT
ASSAULTAGGRAVATE
ASSAULTDV
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTMOTORIST
ASSTPD
BOLOEMERG
BOLONONEMERG
BURGLARYOCC
BURGLARYUNOCC
CHESTNTLA1
CITYCURFEW
CITYORDIN
CITYTRUANCY
CITYWIDE
CROWDCONTROL
CUSTODYRPT
DBH
DISORDBARR
DISORDFIREW
DISORDISTURB
DISORDNOISE
DOMSITUATION
DRIVINGCOMPL
DRUGS
FAINTNTL1
FALLNTLA1
FIGHTPAST
FIREWORKS
FOCUSPAT
FOLLOWUP
HARASSOTH
HARASSSEX
HARASSVERB
ITT

MENTAL

MisC

106
1815
70
102

1241
27027
1970

110

38

793

15
50

891

4549
1066

540

594

306
204

W A A o ©

106
1815
70
102

1241
37899
1970

110

4549
1066

306
204
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August

Total

MISCFOLLOWUP
MISCMEET
MISCOTH
MISOTH
MISSINGOTH
MVANTLA1
NTLALLERGIC
NTLANIMALBITE
NTLBLEEDING
NTLBREATHING
NTLDIABETIC
NTLFAINT
NTLFALL
NTLHNB
NTLSEIZURE
NTLSICK
NTLTRAUMA
PARKCOMPL
PERWITHRPT
PROPDAMAGE
PROPFOUND
PROPOTH
PVIOL
ROBBERY
ROBOTHRPT
SEIZURENTL1
SHOTINFORPT
SHOTSFIRED
SICKNTL3

STOP

TEST

TESTF
THEFTINPROG
THEFTPAST
THEFTVEH
TRAFFCONTR
TRANSESCORT
TRANSPRIS
TRUDESTRUCTION
TRULOSTPROP
TRUPLACEMENT
TRUPROPERTYDAM
TRUTHEFT
TRUTHEFTAUTO
WEAPONKNIFE
Total
FOLLOWUP
MisC

Total
Z-ADDR-VALID
Total

1033

= 0 W N OO U © =

~

N
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516

21811

669

15
271
67

216

571

20
14
45
30
1393
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12
1593
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1033AMR

1033F

1033FEMS
1033POLICE
ABDUCTKIDINPROG
ABUSENEGLECTCHLD
ACCIDENTENTRP
ACCIDENTPROP
ACTIVESHOOTER
ALARMBUSINESS
ALARMCARBON
ALARMCARBSICK
ALARMHOLDUP
ALARMRESID
ALSABDOMINAL
ALSACCIDENT
ALSALLERGIC
ALSANIMALBITE
ALSBLEED
ALSBREATH
ALSBURN
ALSCARDIAC
ALSCHEMICAL
ALSCHESTHEART
ALSCHOKING
ALSDIABETIC
ALSDROWN
ALSFALL
ALSHEATCOLD
ALSHNB
ALSMEDFAC9
ALSMEDFAC30
ALSOVERDOSEPOIS
ALSPREGGYN
ALSSEIZURE
ALSSICK
ALSSTROKECVA
ALSTRAUMA
ALSTRXNTL
ALSUNCONSCIOUS
ASSAULTAGGRAVATE
ASSAULTALS
ASSAULTDV
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTMOTORIST
ASSTPD

BARR
BLSABDOMINAL
BLSACCIDENT
BLSFALL
BLSMEDICALARM

A o aN

185
19

79

123

20
915
10
355

792
22
126

258

10
132
297

57
443
212

59

34

876

23

A A W 2w

A a4

24

29

1442

31

946

348

292

53

907
111

608
22
21

821

N NN W

1442
185
50

946
79

123

20
915
10
703

792
22
126

258

10
132
589

57
443
212

59

87

1783
111
23
608
22
21
821
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BLSPREGGYN
BLSTRAUMA
BOATDIS
BOATOTH
BOATOVR
BOATWAT
BOLOEMERG
BOMBTHREAT
BURGLARYOCC
BURGLARYUNOCC
BURGRES
CARJACK
CARJACKWEAPON
CHOKINGALS
CITYWIDE

DET7

DETAIL

DETP

DETV
DISORDISTURB
DOMSITUATION
DRIVINGCOMPL
EMS
EXPOSEALS
FALLALS

FIGHT

FIRE
FIREALARMCOMM
FIREALARMRESID
FIREAPPLIANCE
FIREBRUSH
FIREFOOD
FIREINVEST
FIREPOWERLINE
FIRESCHOOL
FIRESMOKEIN
FIRESMOKEOUT
FIRESTRUCT
FIRETRASH
FIRETREE
FIREVEHHIGHW
FIREVEHICLE
FVA02

FVA04
HARASSOTH
HARASSVERB
HAZFUEL
HEADALS
HMCHEMSPILL
HMEXPLOSHEARD
HMEXPLOSION
HMFUELSPILL
HMGASIN

[N Y

22
18

392

53
1413
422
20
45

88
31

97
59
115
58
17

27

26
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HMINVEST
HMSUSPICIOUS
HOSPITAL
HOSTAGE

ILLBURN

ITT

JUMPLAND
JUMPWATER
MEDFACALS9
MEDFACALS30
MENTALPD
MENTALPDFEMS
METELEVELRESCUE
METELEVFIRE
METELEVFIREALARM
METSTAELRESCUE
METSTAFIRE
METSTAFIREALARM
METSTAINVEST
METSTARESCUE
METTUNEXPLOS
METTUNFIR
METTUNPED

MIsC

MISCMEET
MISCOTH
MPDTASER
MSODOR

MSRES

MVAHWY

OUTOTH
PARKCOMPL

PD

PERSON
PROPDAMAGE
RESCOLL
RESCUEBOATSTR
RESCUECOLLAPSE
RESCUECONFINED
RESCUEELEVATOR
RESCUEHIGH
RESCUELOCK
RESCUEMACHNE
RESCUEOTH
RESCUESTREET
RESCUEWATER
RESCUREMVA
ROBBERY
ROBPICK
SERVICELIFT
SERVICEOTH
SERVICESPECIAL
SHOOTING

© o 2o w ENQRENRENEN)

AN AN 2 A~

O N X

346
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399

76

33

69

A A AN s
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-
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SHOTSFIRED
STABBING
SUICIDEINPROG
SUICIDEJUMPER
SUICIDETHRT
suICIP

SUSITEM
SUSPERSON
SUSVEHICLE
TASKFORCERIT1
THEFTINPROG
THEFTVEH

TRAS

TREE

VEHP
WEAPONGUN
WEAPONKNIFE
WEAPONOTH
WELFARE

Total
911ABANDONED
9110PENLINE
ABDUCTKIDINPROG
ABDUCTKIDPAST
ABUSENEGLECTCHLD
ABUSENEGLECTELD
ABUSENEGLECTOTH
ACCIDENTENTRP
ACCIDENTINJUR
ACCIDENTPROP
ALARMBUSINESS
ALARMDURESS
ALARMHOLDUP
ALARMOTHER
ALLERGYAGE
ALSACCIDENT
ALSOVERDOSEPOIS
ALSUNCONSCIOUS
ANBARK
ANIMALBITE24
ANIMALBLS
ANIMALCONTROL
ASSAULTBLS
ASSAULTDV
ASSAULTMPDREQ
ASSAULTNFI
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSISTFEMS
ASSTMOTORIST
ASSTPD

7
95

9599

35

308

429

114
113

64

330
21
81

7993

632
138

94

43
12

269
131
111

289

13, BN

12
16

66

394
147
191
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17592
632
138

131
111

597
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429

114
113

12
30

130



BLSABDOMINAL
BLSACCIDENT
BLSANIMAL
BLSBLEEDING
BLSBREATH
BLSBURN
BLSCHESTHEART
BLSCHOKING
BLSDIABETIC
BLSENVIRTOXIC
BLSFALL
BLSHNB
BLSMEDFAC
BLSMEDICALARM
BLSMENTAL
BLSOVERDOSE
BLSSEIZURE
BLSSICK
BLSSTROKE
BLSTRAUMA
BLSTRXNTL
BLSUNCONSCIOUS
BOLONONEMERG
BURGLARYOCC
BURGLARYUNOCC
CARJACK
COMPLAINT
CPO

CURFEW
DISORDBARR
DISORDISTURB
DOMSITUATION
DRIVINGCOMPL
DRUGS
EXPOSEAGE
FOLLOWUP
FRAUDCOUNT
HARASSOTH
HARASSVERB
HMGASOUT
INDECENTEXPOS
ITT

MEDFACBLS
MEET

MENTAL
MENTALPD
MENTALPDFEMS
MIHVISIT

MisC
MISCFOLLOWUP
MISCMEET
MISCNOTIFICATION
MISCOTH

578
563
50
241
276
10
90

82
65
896
328
39
248
295
722
131
1756
125
550
118
1398

53

76

509

36

414

1242

249

10
136

784
75
1770
342

36

601

231
349

80
644

5870
485
1048
245
161

578
1072
50
241
276
10
90

82
65
896
328
39
248
331
722
131
1756
125
964
118
2640

249

10
136

784
75
1770
342

36

601
53

231

349

80
644

76
5870
485
1048
245
161



MISSINGADULT
MISSINGCHILD
MISSINGCRIT
MPDPEPPER
MUTUAL
MVAHWY
OBVIOUS
PARKCOMPL

PD

PREGBLEED
PROPDAMAGE
PROPFOUND
ROBBERY
SECONDSIGHT
SERVICEPDASST
SERVPUBASST
SHOTSFIRED
SUICIDEINPROG
SUICIDETHRT
SUSITEM
SUSPERSON
SUSVEHICLE
THEFTINPROG
THEFTPAST
THEFTVEH
THEFTWEAP
TRAFFICSTOP
TRAS

WANTED
WARRANT
WEAPONKNIFE
WEAPSUR
WELFARE

Total
ABUSECHRPT
ACCIDENTPROP
ACCUNKRPT
ANIMALCONTROL
ASLTSINJRPT
ASSAULTAGGRAVATE
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTMOTORIST
ASSTPD
BLSACCIDENT
BOLOEMERG
BOLONONEMERG
BURGLARYOCC
BURGLARYUNOCC
CHOKINGNTL1
CITYCURFEW

280

10082

97
240
156

696

930

116

124

645
360
904
552
657
14
114
2386
50
104

1083

26437

1674

151

97
240
156

- DN

696

930

116

280

124

645
360
904
552
657

114
2386
50
104

1083
36519

1674



CITYORDIN

CITYTRUANCY

CITYWIDE

CPO

CROWDCONTROL

CUSTODYRPT

DBH

DIABETICNTLA1 1
DISORDBARR

DISORDFIREW

DISORDISTURB

DISORDNOISE

DOMSITUATION

DRUGS

FALLNTLA1 1
FIGHTPAST
FIREWORKS
FOCUSPAT
FOLLOWUP
HARASSOTH
HARASSSEX
HARASSVERB
ITT

MENTAL

MISC
MISCFOLLOWUP
MISCMEET
MISCNOTIFICATION
MISCOTH
MISOTH
MISSINGOTH
NTLALLERGIC
NTLANIMALBITE
NTLBLEEDING
NTLBREATHING
NTLBURNS
NTLCHOKING
NTLDIABETIC
NTLFAINT
NTLFALL
NTLHNB
NTLODPOISON
NTLSEIZURE
NTLSICK
NTLTRAUMA
PARKCOMPL
PROPDAMAGE
PROPFOUND
PROPOTH
PVIOL
ROBBERY
ROBTHRRPT
SHOTINFORPT

(S
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w 82
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46

821

18
49

39
4456
1269

668

13
267
197
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September

Total

SICKNTL3
STOLENVEHTRU
STOP
SUICTHRRPT
SUSVEHICLE
TEST

TESTF
THEFTINPROG
THEFTPAST
THEFTVEH
TRAFFCONTR
TRANSESCORT
TRANSPRIS
TRULOSTPROP
TRULOSTTAGS
TRUPROPERTYDAM
TRUTHEFT
WEAPSUR
WEATHER

Total
FOLLOWUP
MisC

Total
Z-ADDR-VALID
Total

ACCIDENTINJUR
Total
911ABANDONED
1033

1033F
1033POLICE
ABDUCTKIDCUST
ABDUCTKIDINPROG
ABUSENEGLECTCHLD
ACCIDENTENTRP
ACCIDENTINJUR
ACCIDENTPROP
ACTIVESHOOTER
AIROTHER
ALARMBUSINESS
ALARMCARBON
ALARMCARBSICK
ALARMHOLDUP
ALARMRESID
ALLERGYRESP
ALSABDOMINAL
ALSACCIDENT
ALSALLERGIC
ALSANIMALBITE
ALSBLEED
ALSBREATH
ALSBURN

417

20098

152
19

65

124

22
1011

1366

22

674

124

22
1011



ALSCARDIAC
ALSCHEMICAL
ALSCHESTHEART
ALSCHOKING
ALSDIABETIC
ALSFALL
ALSHEATCOLD
ALSHNB
ALSMEDFAC9
ALSMEDFAC30
ALSOVERDOSEPOIS
ALSPREGGYN
ALSSEIZURE
ALSSICK
ALSSTROKECVA
ALSTRAUMA
ALSTRXNTL
ALSUNCONSCIOUS
ASSAULTAGGRAVATE
ASSAULTALS
ASSAULTDV
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTFDEMR
BLSACCIDENT
BLSBLEEDING
BLSBREATH
BLSFALL
BLSPREGGYN
BLSUNCONSCIOUS
BOATDIS
BOLOEMERG
BOMBTHREAT
BURGLARYOCC
BURGLARYUNOCC
CARJACK
CARJACKWEAPON
CPO

DET7

DETAIL

DETP

DETV
DISORDBARR
DISORDISTURB
DOMSITUATION
EMS

EXPOSEALS
FIGHT

FIRE
FIREALARMCOMM
FIREALARMRESID

312

786
13
107
209

10
124
328

64
383
236

49

38

828

O A A AN
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23
18
20

396

43
1470
394

309

324

48

895
129

468

44

49
838
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124
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FIREAPPLIANCE
FIREBRUSH
FIREFOOD
FIREHOSPITAL
FIREINVEST
FIREPOWERLINE
FIRESCHOOL
FIRESMOKEIN
FIRESMOKEOUT
FIRESTRUCT
FIRETRASH
FIRETREE
FIREVEHHIGHW
FIREVEHICLE
FVAO1

FVA04
HARASSOTH
HARASSVERB
HAZCBRN
HMCHEMSPILL
HMEXPLOSHEARD
HMFUELSPILL
HMGASIN
HMINVEST
HMSUSPICIOUS
ITT

JUMPER
JUMPLAND
JUMPWATER
KIDFAM
MEDFACALS30
MENTALPD
MENTALPDFEMS
METELEVELRESCUE
METSTAELRESCUE
METSTAFIRE
METSTAFIREALARM
METSTARESCUE
METTUNCRASH
METTUNEXPLOS
METTUNFIR
MIsC
MISCFOLLOWUP
MISCOTH
MISSINGCHILD
MSODOR
MTODOR2ND
MVAHWY
OUTOTH

PD

PERSON
PREGDELIVERED
RESALRM

25
22

79

55

104

36

105

44

28

28

©® N =N

224

(& L L

109

42

A A a0 W -

38

25
22

79
55
1"
104
36
214

©® N =2 NN -

N
N
=

- © N N
o> w8 s Ao N oo

-
A A D 2 W W A A a0 OEN NN

o



RESCUEBOATSTR
RESCUECOLLAPSE
RESCUECONFINED
RESCUEELEVATOR
RESCUEHIGH
RESCUEINDUST
RESCUELOCK
RESCUEMACHNE
RESCUEOTH
RESCUETRENCH
RESCUEWATER
RESCUREMVA
RESWATER
ROBBERY
SERVICELIFT
SERVICEOTH
SERVICESPECIAL
SHOOTING
SHOTSFIRED
SPUR

STABBING
SUICIDEINPROG
SUICIDEJUMPER
SUICIDETHRT
SUICOTH
SUSITEM
TRANSPRIS

TRAS

VEHP
WEAPONGUN
WEAPONKNIFE
WEAPONOTH

Total
911ABANDONED
9110PENLINE
1033POLICE
ABDUCTKIDINPROG
ABDUCTKIDPAST
ABUSEDIS
ABUSEELD

ABUSENEGLECTCHLD

ABUSENEGLECTDISA
ABUSENEGLECTELD
ABUSENEGLECTOTH
ACCIDENTINJUR
ACCIDENTPROP
ALARMBUSINESS
ALARMDURESS
ALARMHOLDUP
ALARMOTHER
ALARMRESID
ALLERGYAGE
ALSACCIDENT

346

62

66
83

9364

55

338

132

54
309

60
109

182
88
7442
533
17

A Ao W

108
119

322

13

313

132
346
1"

116
309

126
192

182
88
16806
533
17

- oo ow

108
119

660



ANBARK
ANIMALBITE24
ANIMALBLS
ASSAULTAGGRAVATE
ASSAULTBLS
ASSAULTDV
ASSAULTMPDREQ
ASSAULTNF
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSISTFEMS
ASSTMOTORIST
ASSTPD
BLSABDOMINAL
BLSACCIDENT
BLSANIMAL
BLSBLEEDING
BLSBREATH
BLSBURN
BLSCHESTHEART
BLSCHOKING
BLSDIABETIC
BLSENVIRTOXIC
BLSFALL
BLSHNB
BLSMEDFAC
BLSMEDICALARM
BLSMENTAL
BLSOVERDOSE
BLSSEIZURE
BLSSICK
BLSSTROKE
BLSTRAUMA
BLSTRXNTL
BLSUNCONSCIOUS
BOLONONEMERG
BURGLARYOCC
BURGLARYUNOCC
BURNAGE
COMPLAINT

CPO

CURFEW
CUSTODYRPT
DISORDBARR
DISORDISTURB
DOMSITUATION
DRIVINGCOMPL
DRUGS
EXPOSEBLS
FIGHT
FOLLOWUP

352

102
134

55
534
576

38
222
326

109

97
78
973
288
48
212
324
658
121
1767
131
594
159
1321

1"
13
21
59

527

49

458

1122

223

10
99

705
59
1799
348
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38
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973
288
48
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1767
131
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2443
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929
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1799
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FRAUDCOUNT

HARASSOTH

HARASSSEX

HARASSVERB

HMGASOUT 86
INDECENTEXPOS

ITT

KIDOTH

MEDFACBLS 2
MEET

MENTAL

MENTALPD

MENTALPDFEMS

MIHVISIT 63
MISC
MISCFOLLOWUP
MISCMEET
MISCNOTIFICATION
MISCOTH
MISSINGADULT
MISSINGCHILD
MISSINGCRIT
MPDPEPPER
MUTUAL

NTLSICK
OBVIOUS
PARKCOMPL

PD

PREGNFI 1
PROPDAMAGE

PROPFOUND

ROBBERY

SECONDSIGHT

SERVICEPDASST

SERVICESPECIAL

SERVPUBASST 243
SEXASSAULT 3
STABBING

SUICIDEINPROG 3
SUICIDETHRT

SUSPERSON

SUSVEHICLE

THEFTINPROG

THEFTPAST

THEFTVEH

THEFTWEAP

TRAFFICSTOP

TRANSPRIS

TRAS

TRAUMABLEED 1
WANTED

WARRANT

WEAPONOTH

BN -~ 0

20

632

220
384

62
674

5604
399
1012
281
184
118
306
145

650

766

112
551
327
943
508
555

133

2067

46
90

20

632
86

220

384

62
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63
5604
399
1012
281
184
118
306
145

= AN = O

650

112
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WELFARE

Total
1089THRTRPT
ABDUCTKIDPAST
ABUSECHRPT
ACCIDENTPROP
ACCUNKRPT
ANIMALCONTROL
ASLTSINJRPT
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTMOTORIST
ASSTPD
BLSSICK
BOLOEMERG
BOLONONEMERG
BURGLARYOCC
BURGLARYUNOCC
CITYCURFEW
CITYORDIN
CITYTRUANCY
CITYWIDE
CROWDCONTROL
CUSTODYRPT
DBH
DISORDBARR
DISORDFIREW
DISORDISTURB
DISORDNOISE
DOMSITUATION
DRUGS
FOCUSPAT
FOLLOWUP
HARASSOTH
HARASSSEX
HARASSVERB
ITT

MENTAL

MisC
MISCFOLLOWUP
MISCMEET
MISCOTH
MISOTH
MISSINGOTH
NTLALLERGIC
NTLANIMALBITE
NTLBLEEDING
NTLBREATHING
NTLCHESTHEART
NTLCHOKING
NTLDIABETIC

10055

13
10

1160
25300

1775

81

200

10
384

99
52

48
53
724

12
44

26

4285
1083

222

1160
35355

1775

81

200

10
384

99
52

48
53
724

12
44

26
4285
1083

609
15
222
222
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FY 2026

Total
Q1

Total

October

Total

NTLENVIRTOXIC
NTLFAINT
NTLFALL
NTLHNB
NTLODPOISON
NTLSEIZURE
NTLSICK
NTLTRAUMA
PARKCOMPL
PERWITHRPT
PROPDAMAGE
PROPFOUND
PROPOTH
PVIOL
ROBBERY
ROBOTHRPT
SHOTINFORPT
STOLENVEHTRU
STOP
SUSPERSON
TEST

TESTF
THEFTINPROG
THEFTPAST
THEFTVEH
TRAFFCONTR
TRANSESCORT
TRANSPRIS

TRUDESTRUCTION

TRULOSTPROP

TRUPLACEMENT
TRUPROPERTYDAM

TRUTHEFT
TRUTHEFTAUTO
WEAPONGUN
WEAPONOTH
WEAPSUR
Total
FOLLOWUP
ITT

MisC

STOP

Total
PROPDAMAGE
Total
Z-ADDR-VALID
Total

911ABANDONED
9110PENLINE
1033

A a2 N

367

21

465

19885
61794
235816

15
15
62
40
1495
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13488
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1
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49945
158862
606167

1
1
10
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1
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69830
220656
841983
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1033F

1033FEMS
1033POLICE
ABDUCTKIDINPROG
ABUSENEGLECTCHLD
ACCIDENTENTRP
ACCIDENTPROP
ACTIVESHOOTER
ALARMBUSINESS
ALARMCARBON
ALARMCARBSICK
ALARMRESID
ALLERGYRESP
ALSABDOMINAL
ALSALLERGIC
ALSANIMALBITE
ALSBLEED
ALSBREATH
ALSBURN
ALSCARDIAC
ALSCHEMICAL
ALSCHESTHEART
ALSCHOKING
ALSDIABETIC
ALSDROWN
ALSFALL
ALSHEATCOLD
ALSHNB
ALSMEDFAC9
ALSMEDFAC30
ALSOVERDOSEPOIS
ALSPREGGYN
ALSSEIZURE
ALSSICK
ALSSTROKECVA
ALSTRAUMA
ALSTRXNTL
ALSUNCONSCIOUS
ASSAULTAGGRAVATE
ASSAULTALS
ASSAULTDV
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTPD

BARR
BLSACCIDENT
BLSFALL
BLSOVERDOSE
BLSPREGGYN
BLSUNCONSCIOUS
BOATDIS
BOATDOC

21

159
25

96
114

12
978

395

870
19
101

250

119
381
61
406
232
32
44
16
779

38

40

1445

32
859

381

369

63

823
17

534
37
49

817

1445
159
57

859

96
114

12
978

776

870
19
101

250

119
750
61
406
232
32
107
16
1602
17
19
534
37
49
817
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BOATOTH
BOATOVR
BOATWAT
BOLOEMERG
BOMBTHREAT
BREATHALS
BURGGOVT
BURGLARYOCC
BURNELEC
CARJACK
CARJACKWEAPON
CITYWIDE

DET7

DETAIL

DETP

DETV
DISORDISTURB
DOMSITUATION
EMS

FALLALS

FIGHT

FIRE
FIREALARMCOMM
FIREALARMRESID
FIREAPPLIANCE
FIREBRUSH
FIREBUS
FIREFOOD
FIREINVEST
FIREMANHOLE
FIREPOWERLINE
FIRESCHOOL
FIRESMOKEIN
FIRESMOKEOUT
FIRESTRUCT
FIRETRASH
FIRETREE
FIREVEHHIGHW
FIREVEHICLE
FVA04
HARASSVERB
HMCHEMSPILL
HMEXPLOSHEARD
HMFUELSPILL
HMGASIN
HMINVEST
HMSUSPICIOUS
ITT

JUMPER
JUMPLAND
JUMPWATER
MEDFACALS30
MENTALPD

23
23

41

35
1375
410
28
23

67

44

128
33
115
45
1"

32
27

408

130
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245
45
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MENTALPDFEMS
METELEVFIRE
METELEVPED
METSTAELRESCUE
METSTAFIRE
METSTAFIREALARM
METSTAINVEST
METSTARESCUE
METTUNFIR

MisC
MISCFOLLOWUP
MISCNOTIFICATION
MSALRM

MSODOR

MTFIRE

MVAHWY

PD

PERSON
RESCUEBOATSTR
RESCUECOLLAPSE
RESCUEELEVATOR
RESCUEHIGH
RESCUELOCK
RESCUEOTH
RESCUESTREET
RESCUETRAIN
RESCUEWATER
RESCUREMVA
RESOTH
ROBBERY
SERVICELIFT
SERVICEOTH
SERVICESPECIAL
SHOOTING
SHOTSFIRED
SPUR

STABBING
SUICIDEINPROG
SUICIDEJUMPER
SUSITEM
THEFTVEH
VEHHWY

VEHP

VEHTRAP
WEAPONGUN
WEAPONKNIFE
WEAPONOTH

Total
911ABANDONED
9110PENLINE
ABDUCTKIDINPROG
ABDUCTKIDPAST
ABUSECHRPT
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38

123
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7708
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146

42
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ABUSENEGLECTCHLD
ABUSENEGLECTELD
ABUSEOTH
ACCIDENTINJUR
ACCIDENTPROP
ALARMDURESS
ALARMHOLDUP
ALARMOTHER
ALARMRESID
ALLERGYAGE
ALSACCIDENT
ALSOVERDOSEPOIS
ALSUNCONSCIOUS
ANBARK
ANIMALBITE24
ANIMALBLS
ASSAULTAGGRAVATE
ASSAULTBLS
ASSAULTDV
ASSAULTMPDREQ
ASSAULTNF
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSISTFEMS
ASSTMOTORIST
ASSTPD

BADCHK
BLSABDOMINAL
BLSACCIDENT
BLSANIMAL
BLSBLEEDING
BLSBREATH
BLSBURN
BLSCHESTHEART
BLSCHOKING
BLSDIABETIC
BLSENVIRTOXIC
BLSFALL

BLSHNB
BLSMEDFAC
BLSMEDICALARM
BLSMENTAL
BLSOVERDOSE
BLSSEIZURE
BLSSICK
BLSSTROKE
BLSTRAUMA
BLSTRXNTL
BLSUNCONSCIOUS
BOLOEMERG
BURGLARYOCC

50

322

316

103
163

47

506
554
39
227
336

89

104
58
1012
281
41
261
308
697
140
1672
139
569
299
1302

106

64
12
297
131
137

297
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17

62

511

43

440

1147

106

114

109

506
1065
39
227
336

89

104
58
1012
281
41
261
351
697
140
1672
139
1009
299
2449



BURGLARYUNOCC
COMPLAINT
CPO

CURFEW

DBH
DISORDBARR
DISORDISTURB
DISORDNOISE
DOMSITUATION
DRIVINGCOMPL
DRUGS

FIGHT
FRAUDCOUNT
HARASSOTH
HARASSVERB
HMGASOUT
INDECENTEXPOS
ITT

KIDOTH
MEDFACBLS
MEET

MENTAL
MENTALPD
MENTALPDFEMS
MIHVISIT

MIsC
MISCFOLLOWUP
MISCMEET
MISCNOTIFICATION
MISCOTH
MISSINGADULT
MISSINGCHILD
MISSINGCRIT
MPDPEPPER
MUTUAL
MUTUALAID
MVAHWY
OBVIOUS
PARKCOMPL
PD
PROPDAMAGE
PROPFOUND
PROPOTH
RESCUEOTH
ROBBERY
SECONDSIGHT
SERVICEPDASST
SERVPUBASST
SEXASSAULT
STABBING
SUICIDETHRT
SUSITEM
SUSPERSON

7

70

260

220
10
96

729
58

1832
290

39

632

149
327

50
583

5811
434
1084
225
193
110
363
148

668
817

154

613
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96

729
58

1832
290

39
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77
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SUSVEHICLE
THEFTINPROG
THEFTPAST
THEFTVEH
THEFTWEAP
TRAFFCONTR
TRAFFICSTOP
TRAS

WANTED
WARRANT
WEAPONGUN
WEAPONKNIFE
WEAPONOTH
WELFARE

Total
1089THRTRPT
ABUSECHRPT
ABUSEELDRPT
ABUSENEGLECTCHLD
ACCIDENTPROP
ACCUNKRPT
ANBARKRPT
ANIMALCONTROL
ASLTSINJRPT
ASSAULTAGGRAVATE
ASSAULTDV
ASSAULTPAST
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTMOTORIST
ASSTPD
BOLOEMERG
BOLONONEMERG
BURGLARYOCC
BURGLARYUNOCC
CITYCURFEW
CITYORDIN
CITYTRUANCY
CITYWIDE
CROWDCONTROL
CUSTODYRPT
DBH
DISORDBARR
DISORDFIREW
DISORDISTURB
DISORDNOISE
DOMSITUATION
DRUGS
FALLNTLA1
FIGHTPAST
FIREWORKS
FOCUSPAT

325
889
490
556
1"

99
2171

4409
1118

599

325
889
490
556
1"

929
2171

4409
1118



FOLLOWUP
HARASSOTH
HARASSSEX
HARASSVERB
MENTAL

MisC
MISCFOLLOWUP
MISCMEET
MISOTH
MISSINGOTH
NTLALLERGIC
NTLANIMALBITE
NTLBLEEDING
NTLBREATHING
NTLCHOKING
NTLDIABETIC
NTLFAINT
NTLFALL
NTLSEIZURE
NTLSICK
PARKCOMPL
PROPDAMAGE
PROPFOUND
PROPOTH
PVIOL
ROBBERY
ROBPICKRPT
SHOTINFORPT
STOLENVEHTRU
STOP
SUICATTRPT
TEST

TESTF 15
THEFTINPROG

THEFTPAST

THEFTVEH

TRAFFCONTR

TRANSESCORT

TRANSPRIS

TRUDESTRUCTION

TRULOSTPROP

TRULOSTTAGS

TRUPLACEMENT

TRUPROPERTYDAM

TRUTHEFT

WEAPONGUN

WEAPONKNIFE

WEAPSUR

Total 362
FOLLOWUP

MisC

Total

Z-ADDR-VALID
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November

Total

Total

1033

1033AMR
1033POLICE
ABDUCTKIDCUST
ABDUCTKIDINPROG
ACCIDENTENTRP
ACCIDENTPROP
ACTIVESHOOTER
AIROTH
AIRSTANDBY
AIRSTND
ALARMBUSINESS
ALARMCARBON
ALARMCARBSICK
ALARMRESID
ALLERGYRESP
ALSABDOMINAL
ALSACCIDENT
ALSALLERGIC
ALSANIMALBITE
ALSBLEED
ALSBREATH
ALSBURN
ALSCARDIAC
ALSCHEMICAL
ALSCHESTHEART
ALSCHOKING
ALSDIABETIC
ALSFALL
ALSHEATCOLD
ALSHNB
ALSMEDFAC9
ALSMEDFAC30
ALSOVERDOSEPOIS
ALSPREGGYN
ALSSEIZURE
ALSSICK
ALSSTROKECVA
ALSTRAUMA
ALSTRXNTL
ALSUNCONSCIOUS
ANIMALALS
ASSAULTAGGRAVATE
ASSAULTALS
ASSAULTDV
ASSAULTSEX
ASSAULTSEXTOUCH
ASSAULTSIMPLE
ASSTFDEMR
ASSTPD

BARR

19934

A a4

133
14

75

116

13
863

356

763
12
119
244

119
351
60
390
209
24
28
18
737

1509

22
885

361

344

35

799

108

498

30

42
753

1509
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36

885

75

116

13
863

77

763
12
119
244

119
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60
390
209
24
63
18
1536

108
12
498
30
42
753



BLSACCIDENT
BLSBLEEDING
BLSPREGGYN
BLSUNCONSCIOUS
BOLOEMERG
BOMB
BOMBTHREAT
BREATHALS
BURGLARYOCC
CARJACK
CARJACKF
CARJACKWEAPON
DET7

DETAIL

DETP

DETV
DISORDISTURB
DOMSITUATION
EMS

FALLALS

FIGHT

FIRE
FIREALARMCOMM
FIREALARMRESID
FIREAPPLIANCE
FIREBRUSH
FIREFOOD
FIREINVEST
FIREMANHOLE
FIREPOWERLINE
FIRESCHOOL
FIRESMOKEIN
FIRESMOKEOUT
FIRESTRUCT
FIRETRASH
FIRETREE
FIREVEHHIGHW
FIREVEHICLE
FIREVEHTUN
FOLLOWUP
FVA04
HARASSOTH
HARASSVERB
HAZCBRN
HMCHEMSPILL
HMEXPLOSHEARD
HMEXPLOSION
HMFUELSPILL
HMGASIN
HMINVEST
HMSUSPICIOUS
ILLBURN
INDUSTRIALBLEED

27
1"
13

321
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Office of Unified Communications Replacement Schedule as of January 2026

Planned
Replacement

Replacement
Cycle

Budgeted

Asset Category

System

Equipment / Software Name

Asset Type

Year

(Years)

Amount

Funding Source

311/911 311/ CAD Monitors Hardware FY27-FY28 3 $302,932.08 911 Fund / SPR
Operations
311 Operations 311/ CRM Workstations Hardware FY28 3 $263,027.40 911 Fund / SPR
311 Operations 311 /CRM DC Capsule Software as a Service FY27 5 $250,000.00 Capital
(SaaS)
311 Operations 311/ CRM AWS /311 CCaS Cloud Infrastructure FY26 5 $500,000.00 Capital
311 Operations 311 /CRM Servers Hardware FY30 5 $400,000.00 Capital
911 Operations | CAD Computer Aided Dispatch Software FY27 5 $900,000.00 Capital
(CAD) System
911 Operations CAD Workstations Hardware FY26 3 $330,000.00 911 Fund / SPR
911 Operations | Fire Station | Fire Station Alerting System Hardware FY28 5 $100,000.00 Capital
Alerting
System
911 Operations | Logging 911 Recording System Software FY27 5 $250,000.00 Capital
System
911 Operations | MDC Applications Software FY28 5 $195,630.00 Capital
911 Operations | MDC Toughbooks / Routers / Hardware FY28 5 $15,207,144.25 | Capital
Mounts / Docking
911 Operations Radio Public Safety Radio Sites (10 Facilities / Building FY26 and 10-25 $600,000.00 Capital
Sites) - Generator Systems FY29
911 Operations | Radio Public Safety Radio Sites (10 Facilities / Building FY28 10-25 $1,300,000.00 | Capital
Sites) - UPS & HVAC Systems
911 Operations | Radio Radio Batteries Radio / FY26 1-2 $100,000.00 Operating
Communications
Equipment
911 Operations | Radio Radio Accessories Radio / FY26 1-2 $100,000.00 Operating
Communications
Equipment
911 Operations | Radio Radio Dispatch Consoles Radio / FY28 10 $9,000,000.00 | Capital
Communications
Equipment
911 Operations | Radio Radio Consolettes (2027) Radio / FY27 10 $1,286,120.00 | Capital
Communications

Equipment




Office of Unified Communications Replacement Schedule as of January 2026

Planned Replacement
Replacement Cycle Budgeted
Asset Category  System Equipment / Software Name  Asset Type Year (Years) Amount Funding Source
911 Operations Radio Digital Vehicular Repeater Radio / FY36 10 $1,064,684.50 | Capital
System (DVRS) Communications
Equipment
911 Operations | Radio Radio Sites Diagnostic / Radio / FY27 5 $400,000.00 Capital
Interference Hunting Communications
Equipment Equipment
911 Operations | Radio BDA / Repeaters Radio / FY27 10 $300,000.00 Capital
Communications
Equipment
911 Operations | Radio Radio System (SUA) Radio / FY27 2 $1,235,611.68 | Operating
Communications
Equipment
911 Operations | Radio Radios (Mobiles / Portables) Radio / FY32-FY37 10 $59,561,414.99 | Capital
Communications
Equipment
911 Operations | Radio Radio Transmission & Radio / FY26-FY27 15 $915,000.00 Capital
System Antenna System Communications
Equipment
911 Operations Radio Radio Site Infrastructure Radio / FY29-FY30 15 $27,500,000.00 | Capital
System Communications
Equipment
911 Operations Telephony 911 Telephony System Hardware FY27 5 $1,500,000.00 | Capital
911 Operations | Telephony VolIP Telephony System Hardware TBD 10 $500,000.00 Capital
911 Operations Telephony Headsets / Jacks Hardware FY26 1 $45,000.00 911 Fund / SPR
911 Operations Telephony LAN / WAN Upgrades Network Infrastructure | FY25 10 $1,800,000.00 | Capital
911 Operations Telephony Phones Hardware FY27 10 $35,000.00 911 Fund / SPR
911 Operations Telephony 911 Call Routing Dashboards Software FY27 5 $150,000.00 Capital
& Reporting Tools
911 Operations 911 Call Handling Protocol Software FY26 3 $50,000.00 911 Fund / SPR
Software
911 Operations THOR Mobile Command Vehicle Fleet / Vehicle FY29 10 $3,800,000.00 | Capital
Admin IT Applications Software 3-5 $200,000.00 Capital
Admin IT Digital Messaging and Audio/ | Hardware FY26 3-5 $350,000.00 Capital
Visual
Admin IT Laptops Hardware FY28 3 $225,777.24 911 Fund / SPR




Office of Unified Communications Replacement Schedule as of January 2026

Planned Replacement
Replacement Cycle
Asset Type Year (Years)

Budgeted
Amount

Asset Category

System Equipment / Software Name Funding Source

Admin IT Monitors Hardware FY29 5 $106,714.71 911 Fund / SPR

Admin IT Cellphones Hardware FY27 3 $46,417.00 Operating

Facilities Facilities PSCC - Generator Facilities / Building FY40 20 $3,612,222.47 | Capital
Systems

Facilities Facilities PSCC - HVAC Facilities / Building FY40 15 $3,115,934.83 | Capital
Systems

Facilities Facilities PSCC - Switchgear Facilities / Building FY40 20 $903,055.62 Capital
Systems

Facilities Facilities PSCC Power System - UPS Facilities / Building FY29 5 $125,000.00 Capital

Batteries Systems

Facilities Facilities UCC - Generator Facilities / Building FY43 20 $7,585,667.19 | Capital
Systems

Facilities Facilities PSCC & UCC - UPS Facilities / Building FY27 15 $2,000,000.00 | Capital
Systems

Facilities Facilities UCC - HVAC Facilities / Building FY26 20 $6,000,000.00 | Capital
Systems

Facilities Facilities UCC - Consoles Call Center Consoles FY45 25 $3,000,000.00 | Capital

Facilities Facilities PSCC - Consoles Call Center Consoles FY50 25 $1,750,000.00 | Capital

Facilities Facilities UCC Power System - UPS Facilities / Building FY26 5 $150,000.00 Capital

Batteries Systems
Fleet Fleet Agency Vehicles Fleet / Vehicle FY27-FY30 10 $870,000.00 Capital




	Q#1 - OUC Org Chart
	Slide 1
	Slide 2

	Q#15 - FY25 Performance Accountability Report - OUC
	Contents
	Introduction
	Office of Unified Communications Overview
	2025 Accomplishments
	Industry Accreditation and Recognition
	PSCC Renovation Completion
	Improved Speed of Answer for 911 Calls

	Objectives
	Provide efficient, professional and cost effective responses to 911 communications.
	Provide efficient, professional and cost effective responses to interactions initiated through 311 platforms.
	Provide state-of-the-art emergency and non-emergency communications.
	Efficient, Transparent, and Responsive Government

	Administrative Structures
	911 Operations
	311 Operations
	Office of Professional Standards and Development
	OUC Information Technology
	Office of the Director

	Activities
	Authenticates 911 and 311 records in criminal and civil proceedings
	Answers all incoming 311 calls
	Provides service request status updates and information for servicing agencies
	Manages the District's public safety communications and city service request platforms and infrastructure
	Develops public safety communications policies and maintains and purchases all related equipment and facilities
	Provides 24 hour technical support and maintenance on all public safety communications devices and equipment
	Answers all incoming 911 calls
	Dispatches MPD and FEMS units/apparatus in response to 911 calls
	Supports city service request processing for servicing agencies (DPW, DOT, DOEE, etc.)
	Serves as custodian of all 911 and 311 communications records

	Projects
	Remodel PSCC Infrastructure
	Improve Location Accuracy Capabilities
	Maintain Emergency Communications Staffing
	Make the Right Call Campaign
	Enhance Accessibility to 311 for LEP & NEP Residents


	Q#16 - FY26 Performance Plan - OUC
	Contents
	Introduction
	Office of Unified Communications Overview
	Objectives
	Provide efficient, professional and cost effective responses to 911 communications.
	Provide efficient, professional and cost effective responses to interactions initiated through 311 platforms.
	Provide state-of-the-art emergency and non-emergency communications.
	Efficient, Transparent, and Responsive Government

	Administrative Structures
	911 Operations
	311 Operations
	Office of Professional Standards and Development
	OUC Information Technology
	Office of the Director

	Activities
	Authenticates 911 and 311 records in criminal and civil proceedings
	Answers all incoming 311 calls
	Provides service request status updates and information for servicing agencies
	Manages the District's public safety communications and city service request platforms and infrastructure
	Develops public safety communications policies and maintains and purchases all related equipment and facilities
	Provides 24 hour technical support and maintenance on all public safety communications devices and equipment
	Answers all incoming 911 calls
	Dispatches MPD and FEMS units/apparatus in response to 911 calls
	Supports city service request processing for servicing agencies (DPW, DOT, DOEE, etc.)
	Serves as custodian of all 911 and 311 communications records

	Projects
	Enhance Accessibility to 311 for LEP & NEP Residents
	Maintain Emergency Communications Staffing
	Improve Location Accuracy Capabilities
	APCO International Project 33 Training Program Certification


	Q#30 - Databases
	Q#51 - 10-33's
	Q#55 - 911 Calls for Service
	Q#78 - OUC Replacement Schedule



