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FTEs 93.6                                                                            (as of 1/7/26) 
 

      
  

 
       
       
 
 
 
 
 
 
 
        
 
 
                                                         
  
                 
                                         
                                                                                                                                                                 
 
                     
 
 
                   
 
 
                     
 
     
         
 
       
            

Office of Commissioner Beverly 
Total FTE’s – 3 

 
 
 

 

Office of Chairman Thompson 
Total FTE’s – 5 

 

Office of Commissioner Trabue 
Total FTE’s – 3 

 
  

 

Office of the General Counsel 
Total FTE’s – 16 

 
 

 
                      
 

Office of the Executive Director 
Total FTE’s – 3 

 
 

Office of the 
Agency Fiscal 

Officer 
Total FTE’s - 2.6 

 

Office of Consumer 
Services  

Total FTE’s – 9 

Office of Technical & 
Regulatory Analysis  

Total FTE’s – 31 
 
 
 

Office of Human 
Resources 

Total FTE’s – 3 
 

Office of the Deputy Executive 
Director  

Total FTE’s – 15 
 

 

Chief, Finance & 
Accounting 

Total FTE’s – 5 
 

 
 
 
 
                 

 

Chief Economist 
Total FTE’s – 7 

 
 
 
 
 

   
                 

 

Chief, Compliance 
& Enforcement 
Total FTE’s – 7 

 
 
 
 
                 

 
 

Office of the Commission 
Secretary 

Total FTE’s – 8 
 

 

Chief, 
Infrastructure & 
System Planning 
Total FTE’s – 4 

 
 

  
  
  

Chief, Climate 
Action 

Total FTE’s – 5 
 
 
 

 
 
 
 
                 

Office of Strategic 
Communications 
Total FTE’s – 3 

 
 

Director, Technical and 
Regulatory Analysis 

Total FTE’s – 3 
 
 

 

Office of Information 
Technology  

Total FTE’s – 3 
 

 

Office of the Deputy 
Executive Director  

Total FTE’s – 4 
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FY 2026 Organizational Chart              (as of 1/7/2026) 
FTEs 11 
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Chairman Thompson 
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Commissioner Trabue 
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Commissioner Beverly 
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Policy Advisor 
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Policy Advisor 

CS-15 
 
 

 

 
Executive Assistant 

CS-13 
 

 

Diversity Equity & 
Inclusion Officer 

 CS-13 
(VACANT) 

 
 

 
Policy Advisor 

CS-15 
 

Executive Assistant  
CS-13 

 

 
Executive Assistant 

CS-12 
 
 

 

Principal Legislative 
Analyst 
 CS-14 
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FTE’s 3 
 
           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
         
               
    
         
                   
 
 
 

 
Executive Director 

MS-16 

 
Special Assistant 

CS-12 

 
Sr. Program Analyst 

CS-14 
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FY 2026 Organizational Chart    (as of 1/7/26) 

FTE’s 3 
 
                  
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
         
               
    
                  
    
 

 
Human Resources Specialist 

CS-11 
 

 
Human Resources Officer 

                             MS-15 
                                              

 
Sr. Human Resources Specialist 

CS-14 



                                                                                                                                                                         
Office of Strategic Communications (OSC)                                                    
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FTEs 3     (as of 1/7/26) 
 
          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
         
               
    
         
                 
         
           
             

 
 

Director, Office of Strategic Communications 
MS-15 

 

 
Program Analyst 

CS-13 
 
 
 
 

 
Public Affairs Specialist 

CS-14 
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FY 2026 Organizational Chart                           (as of 1/7/26) 
FTEs 16 
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LX-3 
 

 

 
 

Regulatory Affairs Specialist 
CS-14 

 

Attorney Advisor 
LA-12 

 
 

 

 
 

Paralegal Specialist 
CS-11 

 
 

                  
 

Deputy General Counsel 
LX-2 

 
 
 

Attorney Advisor 
LA-15 

 

Attorney Advisor 
LA-13 

 

Attorney Advisor 
LA-14 

 
 

Attorney Advisor 
LA-13 

 

Attorney Advisor 
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Attorney Advisor 
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Attorney Advisor 
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Attorney Advisor 
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Office of Technical & Regulatory Analysis (OTRA)                                                               
FY 2026 Organizational Chart                                                                                                        (as of 12/16/25) 
FTE’s 31 
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Director of Technical and 
Regulatory Analysis  

MS-16 
 

 
Chief, Compliance & Enforcement 

MS-15 
 
 

Infrastructure Project Specialist 
CS-13 

 
 
 
 

Pipeline Safety Engineer 
CS-13 

 

Chief Finance & Accounting 
MS-15 

 

Sr. Financial Analyst 
CS-14 

 

Sr. Accountant  
CS-14 

 
 
 Sr. Auditor  

CS-14 
(VACANT) 

 
Financial Analyst  

CS-13 
(VACANT) 

 

Chief Economist 
MS-15 

 

Sr. Economist  
CS-14 

 
 

Sr. Economist  
CS-14 

 
 

Compliance Inspector 
CS-12 

 

Sr. Environmental Economist 
CS-14 

 

Chief, Office of Infrastructure and 
System Planning 

MS-15 
 

Pipeline Safety Engineer 
CS-13 

  
 

Infrastructure Project Lead 
CS-14  

 

Damage Prevention Inspector 
CS-12 (VACANT) 

 
 

Economist  
CS-12 

 
 
 

                       
Chief of Staff 

CS-15 
 
 

Staff Assistant 
CS-11 

(VACANT) 
 

Sr. Compliance & Enforcement Officer 
CS-14  

 
 

Chief, Office of Climate Action 
MS-15 

(VACANT) 

Sr. Environmental Economist 
CS-14 

Distributed Energy Resource 
Specialist, CS-13 

 

Sr. Pipeline Safety Inspector 
CS-14 

 
Sr. Analyst  

(Wholesale Energy Market) 
CS-14 

 

 Infrastructure Project Manager 
CS-14  

 

Technical Affairs 
Specialist 

CS-14  

Economist  
CS-13 

 

Economist  
CS-13 

 



                                                                                                                                                                         
Office of the Deputy Executive Director (ODED)                                
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FTEs 4               (as of 1/7/26) 
 
          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
         
               
    
         
                 
         
           
             

 
 

Deputy Executive Director  
MS-16 

 

 
Contract Specialist  

CS-14 
 

 
Contract Specialist 

CS-14 
 

 
Procurement Analyst 

CS-11 
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FTEs 3 
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FTE’s 8 
 

     
    

 
 
 
 
 
 
 
 
 
 
 
 
 

  
 

 

 
Commission Secretary 

MS-15 
 

 
Staff Assistant 

CS-11 
 

 
Records Management Specialist 

CS-12 

 
Deputy Commission Secretary  

MS-13 

Regulatory Docket Specialist 
CS-12 

 

 
Regulatory Docket Specialist 

CS-11 
 

 

 
Program Analyst 

CS-12 
 

Data Analyst 
CS-13 
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Office of Consumer Services (OCS)     (as of 1/7/26) 

FY 2026 Organizational Chart 
FTE’s 9  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
 

Director, Consumer Services 
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Supervisor Consumer Services Specialist  

MS-14 
 

Consumer Services Specialist 
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Consumer Services Specialist 
CS-11 

 
 

Consumer Services Specialist 
CS-11 

 
Consumer Outreach 

Specialist  
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Consumer Outreach Officer 

CS-14 
 

 
Consumer Outreach 

Specialist  
CS-11 

 
 

Consumer Services Specialist 
CS-11 



          
Office of the Agency Fiscal Officer (AFO)        Attachment 1-12 
FY 2026 Organizational Chart                            (as of 1/7/26) 
FTEs 2.6 
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Budget Analyst 
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Responsibilities by Office 

 
 
Office of the Executive Director 
The Office of the Executive Director (OED) serves as the management and performance 
officer for the Commission.  The OED oversees the administrative, human resources, 
strategic communications, and consumer services offices of the Commission. The 
Executive Director is also responsible for all strategic planning initiatives and the program 
side of the agency’s budget and financial management.   
 
Office of Human Resources 
The Office of Human Resources (OHR) provides human resource services to the 
Commission so that it can attract, develop, retain, and motivate a qualified and diverse 
workforce. OHR facilitates employee training and development to increase productivity, 
enhance workforce skills, and improve morale and performance.     
 
Office of Strategic Communications 
The Office of Strategic Communications (OSC) oversees internal and external 
communications efforts, including stakeholder engagement initiatives, media relations, 
and other digital efforts, and maintains the DCPSC brand identity.  OSC develops and 
disseminates all materials intended for external stakeholders, including members of the 
public, the press, the Council of DC, the Mayor, and District/federal agencies, as well as 
internal communications for staff.  The office prepares press releases, consumer 
advisories, newsletters, social media updates, website updates, explanatory videos, and 
other materials. 
 
Office of the General Counsel  
The Office of the General Counsel (OGC) is Counsel to the Commission and advises the 
Commissioners on all actions and proceedings resulting from the Commission’s enabling 
statute and other legislation.   OGC is responsible for all legal issues involving the day-to-
day operations of the Commission, as well as a broad spectrum of issues that relate to the 
Commissioners’ regulatory responsibilities. OGC attorneys prepare orders and legal 
advisory memoranda and assist the Commissioners in conducting all proceedings.  OGC 
attorneys also serve as hearing officers for formal consumer complaint hearings.  OGC 
reviews and assists with preparing comments on draft legislation that may impact the 
Commission and its jurisdictional authority.  In addition, OGC represents the Commission’s 
interests in various forums related to federal issues, including providing comments in cases 
before the Federal Energy Regulatory Commission and the Federal Communications 
Commission.  Finally, OGC represents the Commission in all matters involving Commission 
decisions that may come before the D.C. Court of Appeals. 
 



   
  Attachment 1b                                                                                                           

 
Responsibilities by Office 

 
Office of Technical and Regulatory Analysis 
The Office of Technical and Regulatory Analysis (OTRA) advises the Commissioners on 
accounting, financial, economic, engineering, climate and clean energy matters, and 
compliance and enforcement issues in formal cases before the Commission. OTRA 
consists of five distinct teams: the Office of Compliance and Enforcement (OCE), the 
Office of Economics (OE), the Office of Finance and Accounting (OFA), the Office of 
Infrastructure and System Planning (OISP), and Office of Climate Action (OCA).  OTRA 
monitors electric, natural gas, and local telecommunications markets at the retail and 
wholesale levels.   OTRA analyzes the electric and gas utilities’ climate policy plans and 
targets, including reductions in greenhouse gas emissions, energy efficiency objectives, 
and other demand-side management programs. OTRA also conducts compliance reviews 
and audits and manages formal cases and investigations.  Staff conduct annual surveys to 
gauge the status of local competition in the District.  During rate cases and other 
proceedings, OTRA staff also conduct briefings to Commissioners.  OTRA staff 
administers the federally funded Natural Gas Pipeline Safety Program, and it informs 
Commissioners, staff, and the public, directly and through the website and outreach 
activities, about current and emerging issues.  Finally, OTRA staff also processes 
renewable energy facility certification applications associated with the District’s 
Renewable Portfolio Standards (RPS) Program.   
 
Office of the Deputy Executive Director  
The Office of the Deputy Executive Director (ODED) is responsible for overseeing a 
variety of management and administrative areas including contracts and procurement, 
information technology, fleet and facilities management, emergency preparedness, and 
administrative programs and projects under the Office of the Commission Secretary. 
Integral to ODED’s management success, contracts and procurement ensures the 
Commission has the goods and services needed to meet its goals. In partnership with the 
Agency’s Fiscal Officer, ODED also facilitates the strategic development and execution of 
the Commission’s financial goals and objectives.  
 
Office of Information Technology 
The Office of Information Technology (OIT) is the central technology support for the 
Commission. OIT develops, implements, and maintains the Commission's technology 
infrastructure; implements major enterprise applications; establishes and oversees 
technology policies and standards for the Commission; provides technology services and 
manages website infrastructure; and develops technology solutions to improve services 
to all offices within the Commission. 
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Responsibilities by Office 

 
Office of the Commission Secretary 
The Office of the Commission Secretary (OCMS) is the central repository of official 
documents, files, and records of the Commission, ensuring appropriate collection, 
maintenance, and integrity standards are met.  OCMS also manages the Commission’s 
automated data collection modules and maintains content updates for the Commission’s 
website.  In addition, OCMS facilitates, records, and transcribes the Commission’s 
evidentiary, community, and public interest hearings, and responds to inquiries from both 
Commission stakeholders and the public regarding commission procedures and actions. 
 
Office of Consumer Services 
The Office of Consumer Services (OCS) serves as the community relations arm for the 
Commission. OCS is responsible for the day-to-day activities of mediation of consumer 
complaints regarding utility providers, as well as consumer education and outreach. OCS 
reviews and responds to feedback it receives during the complaint resolution process and 
consumer education and outreach activities to better serve utility customers. OCS also 
keeps the Commissioners and staff informed of local and national consumer-related trends 
and provides the Commission with information on how well local providers are serving 
their customers.  Finally, OCS assists in the preparation of Commission factsheets and 
brochures used in conjunction with the agency’s outreach and educational program 
initiatives.  
 
Office of the Agency Fiscal Officer 
The Commission’s Agency Fiscal Officer (AFO) is responsible for formulating, justifying 
and executing the Commission’s annual operating budget.  As formal employees of the 
Office of the Chief Financial Officer (OCFO), under the direction of the District’s Chief 
Financial Officer, the AFO is tasked with the responsibility of ensuring that the 
Commission’s budgeting and financial operations are managed in compliance with OCFO 
policies and procedures and that budgets are adequate and consistent with the agency’s 
funding needs.   



Month Hires Separations
Feb-25 3 0
Mar-25 1 1
May-25 0 3
Aug-25 0 1
Oct-25 3 0
Dec-25 0 1

TOTALS 7 6

(as of 1/7/26)

Attachment 3.  Hires/Separations
(January 1, 2025 - January 7, 2026)



No. Employee Name Job Title Sex Ethnic Group
1 Anderson, Benita Human Resources Officer F Black, not of Hispanic origin
2 Armstead Didigu, Kellie Strategic Communications Direc F Black, not of Hispanic origin
3 Bagayoko, Ahmadou Chief, Office of Compliance an M Black, not of Hispanic origin
4 Beverly, Richard Commissioner M Black, not of Hispanic origin
5 Booth, Quincy Executive Director M Black, not of Hispanic origin
6 Butler, Vasheena Regulatory Docket Manager F Black, not of Hispanic origin
7 Henning, Bryan Chief Infrastructure and Syste M White, not of Hispanic origin
8 Joemah, Dionne General Counsel F Black, not of Hispanic origin
9 Marime, Gillian Supervisory Financial Analyst F Not Reported

10 Martinez, Paul Deputy  Executive Director for M Hispanic
11 Moskowitz, Margaret Supvy. Consumer Services Spec. F Black, not of Hispanic origin
12 Perry, Jamond Supervisory Attorney Advisor M Black, not of Hispanic origin
13 Ramachandran, Poorani Director of Technical and Regu F Asian or Pacific Islander
14 Sedgwick, Brinda Commission Secretary F Black, not of Hispanic origin
15 Smith, Maurice DIR OF CONSUMER SRVS M Black, not of Hispanic origin
16 Sunderhauf, Stephen SUPVY ECONOMIST M White, not of Hispanic origin
17 Thompson, Emile Chairman M Black, not of Hispanic origin
18 Trabue, Theodore Commissioner M Black, not of Hispanic origin

(as of 1/7/26)

Attachment 4 - OHR - Racial Diversity Among Leadership



Grade Salary
MS-15 160,553.00$              
MS-15 152,581.00$              
MS-15 164,800.00$              
CS-17 198,759.00$              
MS-16 197,337.00$              
MS-13 111,590.00$              
MS-15 165,979.00$              
LX-3 208,000.00$              
MS-15 177,160.00$              
MS-16 194,921.00$              
MS-14 138,908.00$              
LX-2 203,000.00$              
MS-16 197,337.00$              
MS-15 155,104.00$              
MS-15 150,000.00$              
MS-15 171,876.00$              
CS-17 209,220.00$              
CS-17 198,759.00$              

        



Name Comp Units 1&2 AFGE 
Local AFSCME District Council 20 1403
Start Date 10/1/2021 10/1/2022
End Date 9/30/2025 9/30/2025
#Employees 41 12
Currently Bargaining Yes Yes
Completion Date Unknown Unknown
(as of 1/9/26)

Attachment 5.  Collective Bargaining Agreements



































































































































































































# Employee Name Position Title Office*

Date 
Employee 

Began 
Position Schedule Series Grade Step Salary

Fringe 
(@21.4%) Total Job Status

1 Thompson, Emile Chairman CHAIR 12/2/2021 CS 301 17 0 209,220.00$   44,773.08$    253,993.08$                 Term
2 Noelsaint, Merancia Policy Advisor CHAIR 8/29/2021 CS 301 15 0 155,000.00$   33,170.00$    188,170.00$                 Term
3 Gurkin, Danielle Principal Legislative Advisor CHAIR 1/1/2023 CS 301 14 9 138,184.00$   29,571.38$    167,755.38$                 Continuing
4 Newkirk, Wendy Special Assistant CHAIR 9/22/2024 CS 301 14 6 127,615.00$   27,309.61$    154,924.61$                 Continuing
5 Vacant Diversity, Equity and Inclusion Specialist CHAIR CS 301 13 1 93,069.00$     19,916.77$    112,985.77$                 Continuing

6 Beverly, Richard Commissioner COMM 12/20/2016 CS 301 17 0 198,759.00$   42,534.43$    241,293.43$                 Term
7 Fisher, Alexandra Policy Advisor COMM 10/9/2022 CS 301 15 0 139,534.00$   29,860.28$    169,394.28$                 Term
8 Spears, Mable Tillery Executive Assistant COMM 3/1/1993 CS 301 13 9 116,933.00$   25,023.66$    141,956.66$                 Continuing

9 Trabue, Theodore Commissioner COMM 12/20/2022 CS 301 17 0 198,759.00$   42,534.43$    241,293.43$                 Term
10 Watson, Kelly Policy Advisor COMM 7/2/2023 CS 301 15 0 154,655.00$   33,096.17$    187,751.17$                 Term
11 Roberts, Ralea Executive Assistant COMM 2/26/2023 CS 301 13 4 102,018.00$   21,831.85$    123,849.85$                 Continuing

12 Booth, Quincy Executive Director OED 1/3/2023 MS 301 16 0 197,337.00$   42,230.12$    239,567.12$                 Continuing
13 Daves, Aminta Special Assistant OED 11/27/2016 CS 301 12 10 103,333.00$   22,113.26$    125,446.26$                 Continuing
14 Wells, Vanetta Sr. Program Analyst OED 10/14/2018 CS 343 14 10 162,565.00$   34,788.91$    197,353.91$                 Continuing

15 Anderson, Benita Chief Human Resources Officer OHR 1/22/2008 MS 201 15 0 160,553.00$   34,358.34$    194,911.34$                 Continuing
16 Pryce, Sophia B Sr. Human Resources Specialist OHR 1/9/2006 CS 201 14 9 138,184.00$   29,571.38$    167,755.38$                 Continuing
17 Davis, Ashley Human Resources Specialist OHR 11/3/2024 CS 201 11 8 79,971.00$     17,113.79$    97,084.79$                    Continuing

18 Armstead Didigu, Kellie Strategic Communications Director OSC 7/30/2023 MS 1001 15 0  $  152,581.00  $   32,652.33  $                185,233.33 Continuing
19 Schwark, Steven Communications Officer OSC 11/3/2024 CS 1001 14 4  $  120,569.00  $   25,801.77  $                146,370.77 Continuing
20 Douglas, Whitney Public Affairs Specialist OSC 10/6/2024 CS 1035 13 6  $  107,984.00  $   23,108.58  $                131,092.58 Continuing

21 Joemah, Dionne General Counsel OGC 10/20/2025 LX 905 3 0 208,000.00$   44,512.00$    252,512.00$                 Continuing
22 Perry, Jamond Supervisory Attorney Advisor OGC 6/3/2024 LX 905 2 0 203,000.00$   43,442.00$    246,442.00$                 Continuing
23 Frazier, Tiffany Regulatory Affairs Specialist OGC 12/24/2006 CS 301 14 7 150,436.00$   32,193.30$    182,629.30$                 Continuing
24 Edmonds, Brian Attorney Advisor OGC 2/28/2022 LS 905 15 10 205,217.00$   43,916.44$    249,133.44$                 Continuing
25 Herskovitz, Richard S Attorney Advisor OGC 5/14/2007 LS 905 15 10 205,217.00$   43,916.44$    249,133.44$                 Continuing

Attachment 7
COMMISSION EMPLOYEES

POSITION LISTING BY OFFICE
(as of 1-9-26)



26 Lincoln Stewart, Kimberly Attorney Advisor OGC 12/20/1993 LS 905 15 10 205,217.00$   43,916.44$    249,133.44$                 Continuing
27 Shelley, Naza Attorney Advisor OGC 1/12/2014 LS 905 15 6 187,562.00$   40,138.27$    227,700.27$                 Continuing
28 Walt, Lara H. Attorney Advisor OGC 10/12/1999 LS 905 15 10 205,217.00$   43,916.44$    249,133.44$                 Continuing
29 Antonio, Noel Attorney Advisor OGC 9/13/1999 LS 905 14 6 159,463.00$   34,125.08$    193,588.08$                 Continuing
30 Parsons, Angela Attorney Advisor OGC 9/27/2020 LS 905 14 6 159,463.00$   34,125.08$    193,588.08$                 Continuing
31 Davis, Hunter Attorney Advisor OGC 8/14/2023 LS 905 13 10 150,364.00$   32,177.90$    182,541.90$                 Continuing
32 Jaksch, Stephan Attorney Advisor OGC 1/14/2024 LS 905 14 1 136,668.00$   29,246.95$    165,914.95$                 Continuing
33 Martin, Steven Attorney Advisor OGC 10/7/2024 LS 905 13 2 119,516.00$   25,576.42$    145,092.42$                 Continuing
34 Woodward, Alex Attorney Advisor OGC 5/8/2023 LS 905 13 3 123,372.00$   26,401.61$    149,773.61$                 Continuing
35 Patterson, Shanelle Attorney Advisor OGC 1/12/2025 LS 905 12 4 106,988.00$   22,895.43$    129,883.43$                 Continuing
36 Wilburn, John Paralegal Specialist OGC 1/29/2024 CS 950 11 2 77,299.00$     16,541.99$    93,840.99$                    Continuing

37 Ramachandran, Poorani Director of Technical and Regulatory Matters OTRA/OD 2/11/2024 MS 301 16 0 197,337.00$   42,230.12$    239,567.12$                 Continuing
38 Vacant Staff Assistant OTRA/OD  CS 301 11 1 74,893.00$     16,027.10$    90,920.10$                    Continuing
39 Nzeogu, Nnadozie Chief of Staff OTRA/OD 9/21/2025 MS 301 15 0 161,283.00$   34,514.56$    195,797.56$                 Continuing
40 Vacant Chief, Climate Action OTRA/OCA  MS 301 15 0 127,030.00$   27,184.42$    154,214.42$                 Continuing
41 Weise, Barry Sustainability Officer OTRA/OCA 2/27/2022 CS 301 14 6 146,393.00$   31,328.10$    177,721.10$                 Continuing
42 Banks, Dollie Sr. Environmental Economist OTRA/OCA 7/31/2023 CS 110 14 8 154,479.00$   33,058.51$    187,537.51$                 Continuing
43 Cabell, Harry Distributed Energy Resource Specialist OTRA/OCA 10/20/2025 CS 850 13 1 106,763.00$   22,847.28$    129,610.28$                 Continuing
44 Bagayoko, Amadou Chief Compliance and Enforcement OTRA/OCE 7/28/2024 MS 1801 15 0 164,800.00$   35,267.20$    200,067.20$                 Continuing
45 Yousif, Magid Pipeline Safety Inspector OTRA/OCE 11/17/2024 CS 1801 14 5 142,350.00$   30,462.90$    172,812.90$                 Continuing
46 Jackson, Donald Sr. Compliance and Enforcement Officer OTRA/OCE 8/16/2020 CS 1801 14 7 150,436.00$   32,193.30$    182,629.30$                 Continuing
47 Bohorquez, Rafael Pipeline Safety Engineer OTRA/OCE 8/29/2022 CS 801 13 7 127,295.00$   27,241.13$    154,536.13$                 Continuing
48 Hurtado, Jose Pipeline Safety Inspector OTRA/OCE 12/2/2024 CS 801 13 4 117,029.00$   25,044.21$    142,073.21$                 Continuing
49 Vacant Damage Prevention Inspector OTRA/OCE  CS 1801 12 1 92,656.00$     19,828.38$    112,484.38$                 Continuing
50 Patterson, Damon Compliance Inspector OTRA/OCE 2/4/2014 CS 1801 12 10 118,558.00$   25,371.41$    143,929.41$                 Continuing
51 Henning, Bryan Chief, Office of Infrastructure & System Planning OTRA/OISP 5/5/2024 MS 1801 15 0 165,979.00$   35,519.51$    201,498.51$                 Continuing
52 Brown, Maria Teresa Infrastructure Project Lead OTRA/OISP 4/22/2024 CS 301 14 7 150,436.00$   32,193.30$    182,629.30$                 Continuing
53 Kebede, Abraham Infrastructure Project Specialist OTRA/OISP 10/7/2024 CS 301 13 5 120,451.00$   25,776.51$    146,227.51$                 Continuing
54 Belfon, Akeil Infrastructure Project Manager OTRA/OISP 12/16/2024 CS 301 14 6 146,393.00$   31,328.10$    177,721.10$                 Continuing
55 Sunderhauf, Stephen Chief Economist OTRA/OE 8/1/2022 MS 110 15 0 171,876.00$   36,781.46$    208,657.46$                 Continuing
56 Fujihara, Roger A. Sr. Economist OTRA/OE 11/28/2005 CS 110 14 10 162,565.00$   34,788.91$    197,353.91$                 Continuing
57 Mercogliano, Matthew Sr. Economist OTRA/OE 7/14/2024 CS 110 14 3 134,264.00$   28,732.50$    162,996.50$                 Continuing
58 Olmstead, Thomas Sr. Environmental Economist OTRA/OCA 3/26/2023 CS 110 14 3 134,264.00$   28,732.50$    162,996.50$                 Continuing
59 Shetty, Subind Sr. Analyst (Wholesale Energy Markets) OTRA/OE 7/3/2023 CS 343 14 9 158,522.00$   33,923.71$    192,445.71$                 Continuing
60 Purbey, Anmol Economist OTRA/OE 10/6/2025 CS 110 12 1 92,656.00$     19,828.38$    112,484.38$                 Continuing
61 Lundt, Christopher Economist OTRA/OE 4/26/2021 CS 110 13 4 117,029.00$   25,044.21$    142,073.21$                 Continuing
62 Ongweso, Edward P Economist OTRA/OFA 3/1/1999 CS 110 13 10 137,561.00$   29,438.05$    166,999.05$                 Continuing
63 Marime, Gillian Chief Finance and Accounting OTRA/OFA 7/2/2023 MS 1160 15 0 177,160.00$   37,912.24$    215,072.24$                 Continuing



64 Otiji, Felix Sr. Accountant OTRA/OFA 3/10/2025 CS 510 14 10 162,565.00$   34,788.91$    197,353.91$                 Continuing
65 Skrynnikov, Timour Sr. Financial Analyst OTRA/OFA 7/31/2022 CS 1160 14 6 146,393.00$   31,328.10$    177,721.10$                 Continuing
66 Vacant Sr. Auditor OTRA/OFA  CS 511 14 1 126,178.00$   27,002.09$    153,180.09$                 Continuing
67 Vacant Financial Analyst OTRA/OFA  CS 1160 13 1 106,763.00$   22,847.28$    129,610.28$                 Continuing

68 Martinez, Paul Deputy Executive Director ODED 2/22/2021 MS 301 16 0 194,921.00$   41,713.09$    236,634.09$                 Continuing
69 Hester, Karen Contract Specialist ODED 10/14/2018 CS 1102 14 10 162,565.00$   34,788.91$    197,353.91$                 Continuing
70 Gray, Kimberly Contract Specialist ODED 7/4/2021 CS 1102 14 9 158,522.00$   33,923.71$    192,445.71$                 Continuing
71 Campbell, Lynette Procurement Analyst ODED 7/1/2024 CS 1102 11 2 77,299.00$     16,541.99$    93,840.99$                    Term
72 Cho, Bruce Information Technology Specialist ODED 5/4/2015 CS 2210 14 5 142,350.00$   30,462.90$    172,812.90$                 Continuing
73 Malhotra, Sidarth Information Technology Specialist ODED 8/1/2022 CS 2210 13 2 110,185.00$   23,579.59$    133,764.59$                 Continuing
74 Magarino, Rae Information Technology Specialist ODED 1/29/2024 CS 2210 11 4 82,111.00$     17,571.75$    99,682.75$                    Continuing

75 Sedgwick Westbrook, Brinda Commission Secretary OCMS 1/30/2012 MS 301 15 0 155,104.00$   33,192.26$    188,296.26$                 Continuing
76 Butler, Vasheena Deputy Commission Secretary OCMS 8/25/2024 MS 301 13 0 111,590.00$   23,880.26$    135,470.26$                 Continuing
77 Ngo, Annie Data Analyst OCMS 3/29/2021 CS 301 13 9 134,139.00$   28,705.75$    162,844.75$                 Continuing
78 Briggs, Marvin Records Management Specialist OCMS 10/27/2008 CS 301 12 10 118,558.00$   25,371.41$    143,929.41$                 Continuing
79 Harris, Alphonzo L Regulatory Docket Specialist OCMS 5/5/2003 CS 301 11 7 89,329.00$     19,116.41$    108,445.41$                 Continuing
80 Anaele, Joanne Regulatory Docket Specialist OCMS 11/17/2024 CS 301 12 5 104,168.00$   22,291.95$    126,459.95$                 Continuing
81 Vacant Program Analyst OCMS  CS 343 12 1 92,656.00$     19,828.38$    112,484.38$                 Continuing
82 Baber, Tiara Staff Assistant OCMS 1/26/2024 CS 301 11 7 89,329.00$     19,116.41$    108,445.41$                 Continuing

83 Smith, Maurice Director of Consumer Services OCS 5/3/2015 MS 301 15 0 150,000.00$   32,100.00$    182,100.00$                 Continuing
84 Moskowitz, Margaret Supv Consumer Services Specialist OCS 11/20/2022 MS 1801 14 0 138,908.00$   29,726.31$    168,634.31$                 Continuing
85 Aylor, Aaron-John Consumer Services Specialist OCS 4/30/2017 CS 1801 12 4 101,290.00$   21,676.06$    122,966.06$                 Continuing
86 Kaur, Amarjeet Consumer Services Specialist OCS 11/20/2022 CS 1801 11 8 91,735.00$     19,631.29$    111,366.29$                 Continuing
87 Wade, Kristina Fox Consumer Services Specialist OCS 7/15/2024 CS 1801 11 2 77,299.00$     16,541.99$    93,840.99$                    Continuing
88 Gray, Sherandan Consumer Services Specialist OCS 2/10/2025 CS 1801 11 1 74,893.00$     16,027.10$    90,920.10$                    Continuing
89 Bilal, Karimah Consumer Outreach Officer OCS 2/14/2022 CS 301 14 5 142,350.00$   30,462.90$    172,812.90$                 Continuing
90 Miles, Ashanti Consumer Outreach Specialist OCS 2/10/2025 CS 1801 11 1 74,893.00$     16,027.10$    90,920.10$                    Continuing
91 Alston, Samantha Consumer Outreach Specialist OCS 2/10/2025 CS 1801 11 4 82,111.00$     17,571.75$    99,682.75$                    Continuing

92 Moore, Orsheka Agency Fiscal Officer** AFO 4/20/2025 OCFO 501 14 8 154,479.00$   33,058.51$    187,537.51$                 Continuing
93 Armstrong, Sherwood Accountant AFO 11/8/2020 OCFO 560 12 5 104,168.00$   22,291.95$    126,459.95$                 Continuing
94 Suares, Shalet Budget Analyst AFO 10/21/2024 OCFO 560 9 5 70,102.00$     15,001.83$    85,103.83$                    Continuing

         

* CHAIR = Office of the Chairman
COMM = Office of the Commissioner
OED = Office of the Executive Director



OHR = Office of Human Resources
OSC = Office of Strategic Communications
OGC = Office of the General Counsel
OTRA = Office of Tech and Regulatory Analysis
ODED = Office of the Deputy ED
OCMS = Office of the Commission Secretary
OCS = Office of Consumer Services
AFO = Agency Fiscal Officer

 
** Salary of AFO reflects 60% of total salary.  Forty percent of salary is paid by the Office of the People's Counsel.



Grants  FY 25

Agency Name: DH0 - Public Service Commission

Official Grant Name Grant Type (Federal or Private)
Grantor/Agency Name 

(Federal or Private)

Federal Listing of 
Assistance (formerly 

known as CFDA #)

Grant Period of Performance 
/ Obligation Period (e.g. 
01/01/2019 - 12/31/2020)

Liquidation/Federal 
Drawdown Deadline DIFS Award #(s) Total Award Amount

 Sum of
Expenses,

Commitments &
Obligations in

FY25

Sum of Available
Budget (Unspent
Amount) at End

of FY25
If lapsed, Amount Left in 

Federal Account  Grant Purpose

PIPELINE SAFETY GRANT Federal Federal - Operating 20.7 10/01/2024-09/30/2025 9/30/2026 2000153                               575,427.00 477,237.75                             98,189.25                            9/30/2025

The grant provides funds to implement the Natural Gas Pipeline Safety 
program by maintaining needed number of inspections, ensuring that the staff 
is properly trained and qualified to perform the safety functions, and enforcing 
compliance with all federal and local safety laws. 

575,427$                                 45,930$                                   
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Grants  FY26 to date

Agency Name: DH0 - Public Service Commission

Official Grant Name Grant Type (Federal or Private)
Grantor/Agency Name 

(Federal or Private)

Federal Listing of 
Assistance (formerly 

known as CFDA #)

Grant Period of 
Performance / Obligation 
Period (e.g. 01/01/2019 - 

12/31/2020)
Liquidation/Federal 
Drawdown Deadline DIFS Award #(s) Total Award Amount

 Sum of
Expenses,

Commitments &
Obligations in

FY26

Sum of Available
Budget (Unspent
Amount) To date  Grant Purpose

PIPELINE SAFETY GRANT - FY 2026 Federal Federal - Operating 20.7 10/01/2025-12/31/2025 9/30/2026 2002233                                98,189.25 92,399.44                             5,789.81                             

The grant provides funds to implement the Natural Gas Pipeline Safety 
program by maintaining needed number of inspections, ensuring that the 
staff is properly trained and qualified to perform the safety functions, and 
enforcing compliance with all federal and local safety laws. 

98,189$                                 
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Grants  FY 25

Agency Name: DH0 - Public Service Commission

Official Grant Name Grant Type (Federal or Private)
Grantor/Agency Name 

(Federal or Private)

Federal Listing of 
Assistance (formerly 

known as CFDA #)

Grant Period of 
Performance / Obligation 
Period (e.g. 01/01/2019 - 

12/31/2020)
Liquidation/Federal 
Drawdown Deadline DIFS Award #(s) Total Award Amount

 Sum of
Expenses,

Commitments &
Obligations in

FY25

Sum of Available
Budget (Unspent
Amount) at End

of FY25
If lapsed, Amount Left in 

Federal Account  Grant Purpose

PIPELINE SAFETY GRANT Federal Federal - Operating 20.7 10/01/2024-09/30/2025 9/30/2026 2000153                               575,427.00 477,237.75                            98,189.25                            9/30/2025

The grant provides funds to implement the Natural Gas Pipeline Safety 
program by maintaining needed number of inspections, ensuring that the staff 
is properly trained and qualified to perform the safety functions, and enforcing 
compliance with all federal and local safety laws. 

575,427$                                45,930$                                  
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Grants  FY26 to date

Agency Name: DH0 - Public Service Commission

Official Grant Name Grant Type (Federal or Private)
Grantor/Agency Name 

(Federal or Private)

Federal Listing of 
Assistance (formerly 

known as CFDA #)

Grant Period of 
Performance / Obligation 
Period (e.g. 01/01/2019 - 

12/31/2020)
Liquidation/Federal 
Drawdown Deadline DIFS Award #(s) Total Award Amount

  
Expenses,

Commitments &
Obligations in

FY26

Sum of Available
Budget (Unspent
Amount) To date  Grant Purpose

PIPELINE SAFETY GRANT - FY 2026 Federal Federal - Operating 20.7 10/01/2025-12/31/2025 9/30/2026 2002233                               98,189.25 92,399.44                             5,789.81                             

The grant provides funds to implement the Natural Gas Pipeline Safety 
program by maintaining needed number of inspections, ensuring that the 
staff is properly trained and qualified to perform the safety functions, and 
enforcing compliance with all federal and local safety laws. 

98,189$                                 
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Grants
Grants and Subsidies 

Grantee Name Grant Number

Grant 
Purpose - 

Description 
of Services

Competitive or Sole Source GrantTotal if multi-year FY25 Grant 
Amount

Funding 
Source (local, 
federal, private, 

special 
revenue, 

specify if ARPA)

Notes

-$                                   -$                   

N/A
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Grants
Grants and Subsidies 

Grantee Name Grant Number

Grant 
Purpose - 

Description 
of Services

Competitive or Sole Source Grant total, if multi-
year

FY26 Grant 
Amount

Funding 
Source (local, 
federal, private, 

special 
revenue, 

specify if ARPA)

Notes

-$                                   -$                   

N/A
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Grants
Grants and Subsidies 

Grantee Name Grant Number

Grant 
Purpose - 

Description 
of Services

Competitive or Sole Source GrantTotal if multi-year FY25 Grant 
Amount

Funding 
Source (local, 
federal, private, 

special 
revenue, 

specify if ARPA)

Notes

-$                                   -$                   

N/A
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Grants
Grants and Subsidies 

Grantee Name Grant Number

Grant 
Purpose - 

Description 
of Services

Competitive or Sole Source Grant total, if multi-
year

FY26 Grant 
Amount

Funding 
Source (local, 
federal, private, 

special 
revenue, 

specify if ARPA)

Notes

-$                                   -$                   

N/A
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# Make Model Purpose
1 Toyota Tacoma Meter Testing
2 Dodge Caravan Outreach
3 Ford Fusion Inspection
4 Ford Fusion Inspection
5 Ford Fusion Inspection
6 Ford Fusion Inspection

Fiscal Year No. of Accidents Vehicle Driver

2025 0
2026 0

b.       A list of all vehicles owned, leased, or otherwise used by the Commission and to 
whom the vehicle is assigned, as well as a description of all vehicle accidents involving 
the Commission’s vehicles in Fiscal Year 2025 and Fiscal Year 2026, to date;

Fiscal Year 2025 and Fiscal Year 2026 Leased Vehicles

Fiscal Year 2025 and Fiscal Year 2026 Vehicle Accidents

Question 14



Driver
Damon Patterson (OTRA)

Maurice Smith (OCS)
Jose Hurtado (OTRA)

Ahmadou Bagayoko (OTRA)
Magid Yousif (OTRA)

Rafael Bohorquez (OTRA)

Comments
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1 Public Service Commission

Mission: The mission of the Public Service Commission of the District of Columbia is to serve the public interest by
ensuring that financially healthy utility companies provide safe, reliable and quality utility services at reasonable
rates for District of Columbia customers, while fostering grid modernization, conservation of natural resources,
preservation of environmental quality, and advancement of the District’s climate policy commitments.

Services: The Public Service Commission regulates public utilities operating in the District of Columbia. It does so
by issuing orders in formal proceedings that may include written comments or testimony, hearings, studies, and
investigations; ensuring fair and appropriate utility prices; fostering competition by licensing utility service
providers and supervising the competitive bidding process; ensuring that utility providers meet various
environmental regulations and standards by operating in ways that conserve natural resources and preserve
environmental quality; and resolving disputes among consumers and utility service providers. In addition to its
regulatory services, the Commission also conducts outreach via its website, public forums, and various literatures
in order to educate utility consumers and inform the public.
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2 Proposed 2025 Objectives

Strategic Objective

Ensure Safe, Reliable and Quality Electric Gas and Local Telecommunications Services at Just and Reasonable
Rates

Foster Fair and Open Competition among Service Providers

Educate Consumers and Inform the Public

Create and maintain a highly efficient, transparent, and responsive District government.

Consider Environmental Issues In Adjudications and Infrastructure Matters
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3 Proposed 2025 Operations

Operation Title Operation Description Type of Operation

Ensure Safe, Reliable and Quality Electric Gas and Local Telecommunications Services at Just and Reasonable
Rates

One Call Inspections Our one call inspector makes daily visits to
construction sites to assure that contractors avoid
utility lines when excavating.

Daily Service

USDOT Rating Annual rating by US Department of Transportation of
the overall effectiveness of our pipeline safety
program.

Key Project

Pipeline Inspections Our pipeline safety inspectors make daily visits to
Washington Gas work sites to assure compliance with
federal and D.C. safety standards.

Daily Service

Mergers and Acquisitions Consider applications for merger or acquisition of
utility companies

Key Project

Monopoly Request
Adjudication

The Commission conducts evidentiary or other
hearings to determine whether proposed utility rate
adjustments are just and reasonable.

Key Project

PowerPath DC FC 1130, Modernizing the Energy Delivery System for
Improved Sustainability, is a docket intending to
explore new technologies and concepts that will all
more efficient use of the energy delivery system.

Key Project

Construction Projects The Commission continues to oversee utility
construction projects to ensure that they contribute
to the reliability and resiliency of the distribution
system. Commission oversight helps to ensure that
these projects will be constructed efficiently, with
minimal disruption to consumers and with
coordination with other District agencies.

Key Project

Racial Equity In 2022, the Commission will establish a new position,
the Equity and Ethics Officer, who will be responsible
for (1) liaison with the Office of Racial Equity and the
Board of Ethics and Government Accountability; and
(2) advancement of racial equity within utility
proposals, including clean energy proposals and
climate change commitments.

Key Project

Foster Fair and Open Competition among Service Providers
DC USTF The Commission oversees management of the

Universal Service Trust Fund, including preparing the
annual assessment rate, reviewing Verizon’s
surcharge calculation and collections, approving an
annual budget and disbursements.

Key Project

Renewable Portfolio
Applications Granted

Increased use of renewable energy sources is the
policy of the District of Columbia. The Commission
approves applications from persons who generate
electricity from solar, wind, biomass and other
sources.

Daily Service
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(continued)

Operation Title Operation Description Type of Operation

Competitive Applications
Processed

Energy and telecommunications competitors must be
licensed by the Commission. The timely processing
of these applications assures a robust competitive
environment.

Daily Service

Educate Consumers and Inform the Public
Consumer Complaints and

Inquiries
When consumers are unable to resolve an issue with
a utility supplier, they may come to the Commission
to file an informal or formal complaint. Our
Consumer Specialists counsel the consumer, contact
the utility and mediate a resolution to the issue.

Daily Service

Outreach Events Our Consumer Specialists attend events at venues
throughout the District to inform consumers about
their rights regarding utility regulation.

Daily Service

Community Hearings In cases having significant impact on the public (e.g.,
applications for a rate increase), the Commission
conducts Community Hearings at which it presents a
summary of the case and invites members of the
public to express their views.

Key Project

Create and maintain a highly efficient, transparent, and responsive District government.
Complaint Management Percentage of Complaints resolved at an informal

level is a measure of agency efficiency.
Key Project

Adjudication Management Adjudications are often complex proceedings
involving evidentiary and community hearings.
Completion of adjudications within 90 days of the
close of the record is a measure of the efficiency of
the staff.

Key Project

Consider Environmental Issues In Adjudications and Infrastructure Matters
Environmental metrics

established
The Commission is charged by the Clean Energy DC
Act with considering environmental issues when
regulating utility and energy companies.

Key Project
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4 Proposed2025KeyPerformance IndicatorsandWorkload
Measures

Key Performance Indicators

Measure Directionality FY 2022 FY 2023 FY 2024
Target

FY 2025
Target

Ensure Safe, Reliable and Quality Electric Gas and Local Telecommunications Services at Just and Reasonable
Rates

Adjudicative Case decisions issued
within 90 days of record closure

Up is Better No
Applicable
Incidents

96% 95% 95%

US Department of Transportation
Rating of DC Pipeline Safety Program

Up is Better Not
Available

100% 98% 98%

Educate Consumers and Inform the Public
Number of Community Outreach

Events and Education Summits, Including
Those Directed at Vulnerable
Communities

Up is Better Not
Available

Not
Available

35 40

Create and maintain a highly efficient, transparent, and responsive District government.
Percent of Consumer Complaints

Resolved at an informal level
Up is Better 99% 99% 98% 98%

Percent of new hires that are District
residents

Up is Better New in
2023

62.5% No Target
Set

No Target
Set

Percent of employees that are District
residents

Up is Better New in
2023

35% No Target
Set

No Target
Set

Percent of required contractor
evaluations submitted to the Office of
Contracting and Procurement on time.

Up is Better New in
2023

No
Applicable
Incidents

No Target
Set

No Target
Set

Percent of new hires that are current
District residents and received a high
school diploma from a DCPS or a District
Public Charter School, or received an
equivalent credential from the District of
Columbia

Up is Better New in
2023

11.1% No Target
Set

No Target
Set

Percent of agency staff who were
employed as Management Supervisory
Service (MSS) employees prior to 4/1 of
the fiscal year that had completed an
Advancing Racial Equity (AE204) training
facilitated by ORE within the past two
years.

Up is Better New in
2023

Not
Available

No Target
Set

No Target
Set

Consider Environmental Issues In Adjudications and Infrastructure Matters
Percentage of Adjudications or

Infrastructure Cases Where
Environmental Issue Considered

Up is Better 100% Not
Available

90% 90%

Percentage of RPS Applications
Processed Within 30 Business Days of
the Submission Date

Up is Better Not
Available

Not
Available

85% 90%
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Key Performance Indicators (continued)

Measure Directionality FY 2022 FY 2023 FY 2024
Target

FY 2025
Target

Number of Solar Megawatts Added to
the Electric Grid to Meet the Goals of
the Local Solar Expansion Amendment
Act of 2022

Up is Better Not
Available

Not
Available

264 304
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Workload Measures

Measure FY 2022 FY 2023

One Call Inspections
Number of 811 damage prevention inspections

conducted
661 716

Pipeline Inspections
Pipeline Safety inspections conducted 345 500

Renewable Portfolio Applications Granted
Renewable Portfolio Standards Applications

processed
2,703 2,221

Consumer Complaints and Inquiries
Number of Consumer Complaints and

Inquiries Processed
1,180 1,630
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1 Introduction

This document is the Fiscal Year 2026 Performance Plan for the Public Service Commission.

This Performance Plan is the first of two agency performance documents published each year. The Performance
Plan is published twice annually – preliminarily when the Mayor’s budget proposal is delivered, and again at the
start of the fiscal year when budget decisions have been finalized. A companion document, the Performance
Accountability Report (PAR), is published annually in January following the end of the fiscal year. Each PAR
assesses agency performance relative to its annual Performance Plan.

Performance Plan Structure: Performance plans are comprised of agency Objectives, Administrative Structures
(such as Divisions, Administrations, and Offices), Activities, Projects and related performance measures. The
following describes these plan components, and the types of performance measures agencies use to assess their
performance.

Objectives: Objectives are statements of the desired benefits that are expected from the performance of an
agency’s mission. They describe the goals of the agency.

Administrative Structures: Administrative Structures represent the organizational units of an agency, such as
Departments, Divisions, or Offices.

Activities: Activities represent the programs and services an agency provides. They reflect what an agency does
on a regular basis (e.g., processing permits).

Projects: Projects are planned efforts that end once a particular outcome or goal is achieved.

Measures: Performance Measures may be associated with any plan component, or with the agency overall.
Performance Measures can answer broad questions about an agency’s overall performance or the performance of
an organizational unit, a program or service, or the implementation of a major project. Measures can answer
questions like “How much did we do?”, “How well did we do it?”, “How quickly did we do it?”, and “Is anyone better
off?” as described in the table below.

Measures are printed in the Performance Plan along with the Objective, Administrative Structure, Activity, or
Project that they measure.

Measure Type Measure Description Example

Quantity Quantity measures assess the volume of work an agency
performs. These measures can describe the inputs (e.g.,
requests or cases) that an agency receives or the work that
an agency completes (e.g., licenses issued or cases closed).
Quantity measures often start with the phrase “Number
of…”.

“Number of public art
projects completed”

Quality Quality measures assess how well an agency’s work meets
standards, specifications, resident needs, or resident
expectations. These measures can directly describe the
quality of decisions or products or they can assess resident
feelings, like satisfaction.

”Percent of citations
issued that were
appealed”

Efficiency Efficiency measures assess the resources an agency used to
perform its work and the speed with which that work was
performed. Efficiency measures can assess the unit cost to
deliver a product or service, but typically these measures
assess describe completion rates, processing times, and
backlog.

”Percent of claims
processed within 10
business days”
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(continued)

Measure Type Measure Description Example

Outcome Outcome measures assess the results or impact of an
agency’s work. These measures describe the intended
ultimate benefits associated with a program or service.

“Percent of families
returning to
homelessness within 6-
12 months”

Context Context measures describe the circumstances or
environment that the agency operates in. These measures
are typically outside of the agency’s direct control.

“Recidivism rate for
18-24 year-olds”

District-wide Indicators District-wide indicators describe demographic, economic,
and environmental trends in the District of Columbia that
are relevant to the agency’s work, but are not in the control
of a single agency.

“Area median income”

Targets: Agencies set targets for most performance measures before the start of the fiscal year. Targets may
represent goals, requirements, or national standards for a performance measure. Agencies strive to achieve targets
each year, and agencies provide explanations for targets that are not met at the end of the fiscal year in the
subsequent Performance Accountability Report.

Not all measures are associated with a target. Newly added measures do not require targets for the first year, as
agencies determine a data-informed benchmark. Changes in some measures may not indicate better or worse
performance. They may be “neutral” measures of demand or input or outside of the agency’s direct control. In
some cases, the relative improvement of a measure over a prior period is a more meaningful indicator than meeting
or exceeding a particular numerical goal, so a target is not set.
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2 Public Service Commission Overview

Mission: The mission of the Public Service Commission of the District of Columbia is to serve the public interest
by ensuring that financially healthy utility companies provide safe, reliable and quality utility services at reasonable
rates for District of Columbia customers, while fostering grid modernization, conservation of natural resources,
preservation of environmental quality, and advancement of the District’s climate policy commitments.

Summary of Services: The Public Service Commission regulates public utilities operating in the District of
Columbia. It does so by issuing orders in formal proceedings that may include written comments or testimony,
hearings, studies, and investigations; ensuring fair and appropriate utility prices; fostering competition by licensing
utility service providers and supervising the competitive bidding process; ensuring that utility providers meet
various environmental regulations and standards by operating in ways that conserve natural resources and
preserve environmental quality; and resolving disputes among consumers and utility service providers. In addition
to its regulatory services, the Commission also conducts outreach via its website, public forums, and various
literatures in order to educate utility consumers and inform the public.

Objectives:

1. Ensure Safe, Reliable and Quality Electric Gas and Local Telecommunications Services at Just and
Reasonable Rates

2. Foster Fair and Open Competition among Service Providers

3. Educate Consumers and Inform the Public

4. Efficient, Transparent, and Responsive Government

5. Consider Environmental Issues In Adjudications and Infrastructure Matters
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3 Objectives

3.1 Ensure Safe, Reliable and Quality Electric Gas and Local Telecommunications Ser-
vices at Just and Reasonable Rates

Measure
Type Measure Directionality FY2024 FY2025

Target FY2025 FY2026
Target

Efficiency
Adjudicative Case decisions
issued within 90 days of record
closure

Up is Better 96% 95% 96%
No Target
Provided

Efficiency
US Department of
Transportation Rating of DC
Pipeline Safety Program

Up is Better 98% 98% 100% 98%

3.2 Foster Fair and Open Competition among Service Providers

No Related Measures

3.3 Educate Consumers and Inform the Public

Measure
Type Measure Directionality FY2024 FY2025

Target FY2025 FY2026
Target

Quantity

Number of Community
Outreach Events and
Education Summits, Including
Those Directed at Vulnerable
Communities

Up is Better 37 40 70
No Target
Provided

3.4 Efficient, Transparent, and Responsive Government

Create and maintain a highly efficient, transparent, and responsive District government.

Measure
Type Measure Directionality FY2024 FY2025

Target FY2025 FY2026
Target

Outcome

Percent of agency staff who
were employed as
Management Supervisory
Service (MSS) employees prior
to 4/1 of the fiscal year that had
completed an Advancing Racial
Equity (AE204) training
facilitated by ORE within the
past two years

Up is Better 100%
Target not
required

100%
Target not
required
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(continued)

Measure
Type Measure Directionality FY2024 FY2025

Target FY2025 FY2026
Target

Outcome
Percent of employees that are
District residents

Up is Better 34.57%
Target not
required

35.37%
Target not
required

Outcome
Percent of new hires that are
District residents (Peoplesoft)

Up is Better 25%
Target not
required

40%
Target not
required

Outcome

Percent of new hires that are
current District residents and
received a high school diploma
from a DCPS or a District
Public Charter School, or
received an equivalent
credential from the District of
Columbia (eRecruit)

Up is Better 7.69%
Target not
required

0%
Target not
required

Outcome

Percent of required contractor
evaluations submitted to the
Office of Contracting and
Procurement on time

Up is Better
No

incidents
Target not
required

No
incidents

Target not
required

Efficiency
Percent of Consumer
Complaints Resolved at an
informal level

Up is Better 99% 98% 100%
No Target
Provided

3.5 Consider Environmental Issues In Adjudications and Infrastructure Matters

Measure
Type Measure Directionality FY2024 FY2025

Target FY2025 FY2026
Target

Outcome

Number of Solar Megawatts
Added to the Electric Grid to
Meet the Goals of the Local
Solar Expansion Amendment
Act of 2022

Up is Better
Needs
Update

304 308.3
Target not
required

Outcome

Percent of Adjudications or
Infrastructure Cases Where
Environmental Issue
Considered

Up is Better
Needs
Update

90%
Needs
Update

Target not
required

Efficiency
Percent of RPS Applications
Processed Within 30 Business
Days of the Submission Date

Up is Better
Needs
Update

90%
Needs
Update

Target not
required
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4 Activities

4.1 One Call Inspections

Our one call inspector makes daily visits to construction sites to assure that contractors avoid utility lines when
excavating.

Measure
Type Measure Directionality FY2024 FY2025

Target FY2025 FY2026
Target

Quantity
Number of 811 damage
prevention inspections
conducted

Neutral 226
Target not
required

336
Target not
required

4.2 USDOT Rating

Annual rating by US Department of Transportation of the overall effectiveness of our pipeline safety program.

No Related Measures

4.3 Pipeline Inspections

Our pipeline safety inspectors make daily visits to Washington Gas work sites to assure compliance with federal
and D.C. safety standards.

Measure
Type Measure Directionality FY2024 FY2025

Target FY2025 FY2026
Target

Quantity
Pipeline Safety inspections
conducted

Neutral 237
Target not
required

349
Target not
required

4.4 Mergers and Acquisitions

Consider applications for merger or acquisition of utility companies

No Related Measures

4.5 DC USTF

The Commission oversees management of the Universal Service Trust Fund, including preparing the annual
assessment rate, reviewing Verizon’s surcharge calculation and collections, approving an annual budget and
disbursements.

No Related Measures

4.6 Renewable Portfolio Applications Granted

Increased use of renewable energy sources is the policy of the District of Columbia. The Commission approves
applications from persons who generate electricity from solar, wind, biomass and other sources.

Page 8 / 10



Measure
Type Measure Directionality FY2024 FY2025

Target FY2025 FY2026
Target

Efficiency
Renewable Portfolio Standards
Applications processed

Neutral 1,969
Target not
required

3,723
Target not
required

4.7 Competitive Applications Processed

Energy and telecommunications competitors must be licensed by the Commission. The timely processing of these
applications assures a robust competitive environment.

No Related Measures

4.8 Consumer Complaints and Inquiries

When consumers are unable to resolve an issue with a utility supplier, they may come to the Commission to file an
informal or formal complaint. Our Consumer Specialists counsel the consumer, contact the utility and mediate a
resolution to the issue.

Measure
Type Measure Directionality FY2024 FY2025

Target FY2025 FY2026
Target

Efficiency
Number of Consumer
Complaints and Inquiries
Processed

Neutral 667
Target not
required

1,266
Target not
required

4.9 Outreach Events

Our Consumer Specialists attend events at venues throughout the District to inform consumers about their rights
regarding utility regulation.

No Related Measures

4.10 Community Hearings

In cases having significant impact on the public (e.g., applications for a rate increase), the Commission conducts
Community Hearings at which it presents a summary of the case and invites members of the public to express their
views.

No Related Measures

4.11 Monopoly Request Adjudication

The Commission conducts evidentiary or other hearings to determine whether proposed utility rate adjustments
are just and reasonable.

No Related Measures
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4.12 Complaint Management

Percentage of Complaints resolved at an informal level is a measure of agency efficiency.

No Related Measures

4.13 Adjudication Management

Adjudications are often complex proceedings involving evidentiary and community hearings. Completion of
adjudications within 90 days of the close of the record is a measure of the efficiency of the staff.

No Related Measures

4.14 PowerPath DC

FC 1130, Modernizing the Energy Delivery System for Improved Sustainability, is a docket intending to explore new
technologies and concepts that will all more efficient use of the energy delivery system.

No Related Measures

4.15 Environmental metrics established

The Commission is charged by the Clean Energy DC Act with considering environmental issues when regulating
utility and energy companies.

No Related Measures

4.16 Construction Projects

The Commission continues to oversee utility construction projects to ensure that they contribute to the reliability
and resiliency of the distribution system. Commission oversight helps to ensure that these projects will be
constructed efficiently, with minimal disruption to consumers and with coordination with other District agencies.

No Related Measures

4.17 Racial Equity

In 2022, the Commission will establish a new position, the Equity and Ethics Officer, who will be responsible for (1)
liaison with the Office of Racial Equity and the Board of Ethics and Government Accountability; and (2)
advancement of racial equity within utility proposals, including clean energy proposals and climate change
commitments.

No Related Measures
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Databases maintained by agency 

Database name

Electronic Docketing System (e-
Docket)

e-Travel and Training Database 

e-Invoice Database 

e-Procurement Database 

Renewable Portfolio Standard 
Application Tracking Database

Automated Workflow System 

Customer Relationship 
Management System 



Competitive Local Exchange Carrier 
Pay Telephone Compliance 
Inspections Database 
Natural Gas Pipeline Safety 
Database 
Master Meter Building Inspections 
Database 
Verizon Authorized Payment 
Locations Database 



Detailed description of information within databse

Microsoft SQL Server database contains all public pleadings filed with the Commission since 2002. 
Confidential filings are available for Commission Staff only. It also contains all public orders issued 
by the Commission since 1913. Older rate case pleadings have also been added to eDocket. It is 
located on the Commission's website. The Confidential pleadings are only accessible by 
Commission Staff via secure login.

This database allows training and travel requests to be approved by appropriate managers and final 
approval by the Chairman. It also tracks the progress of the training and travel requests through the 
approval process. This database is accessible by Commission Staff to make training and travel 
requests. Users are provided with unique login credentials.
This database allows invoices to be approved by appropriate contract administrators and final 
approval of contractor invoices by the Chairman. It includes all information pertaining to the 
processing of invoices, dates, amounts, etc., and it tracks the progress of the invoices through the 
approval process. This database is accessible by Commission Staff involved in the approval 
process of invoices. Specifically, Contract Administrators, Agency Fiscal Officer, and the Office of 
the Deputy Executive Director for Administrative Matters.
This database allows for procurement requests to be approved by managers and the Chairman. It 
tracks the progress and approvals of procurements utilizing a workflow to route the request for 
approvals. It also contains all vendors used and contact information. This database is accessible by 
Commission Staff involved in procuring goods and services and the approval of these goods and 
services. Specifically, Contract Administrators, Agency Fiscal Officer, and the Office of the 
Executive Director of Administrative Matters Staff
This database tracks application status of the Renewable Portfolio Standard Applications (RPS) 
filed with the Commission. This database is accessible to select Commission Staff handling RPS 
Applications as well as parties filing RPS applications.

This database tracks the inspections and results of natural gas field inspections. This database is 
accessible to the Office of Compliance and Enforcement (OCE) Staff.

This database contains the details pertaining to all consumer complaints and inquiries. This 
database is accessible by the Chairman, Commissioners, Executive Director, and OCS Staff.



Office of Technical and Regulatory Analysis (OTRA) (Microsoft Access) The database contains the 
name, contact information and status of all of the Competitive Local Exchange Carriers (“CLECs”) 
that have been certificated by the Commission. In addition, the database contains the annual 
survey information from all certificated CLECs. The annual information includes such items as 
annual jurisdictional revenues, total number of lines, total number of customers, whether the lines 
or customers are residential or commercial, and the method by which the CLEC is providing service 
(i.e. through its own facilities or through Verizon’s facilities, or a combination of both).
This database contains details of each pay telephone (incl. removed) located in the District of 
Columbia.
This database contains information pertaining to the inspection of natural gas construction projects 
in the District.
This database contains the records of findings pertaining to the removal of master meters from 
apartment buildings.

This database tracks all authorized payment locations for Verizon.



Date of database 
establishment

Date of most recent 
databse upgrade

Date of planned 
upgrade (if 
applicable)

Is the database 
public? (Y/N)

If publicly 
accessible, 
where can it be 
accessed?

2002 2025 Y

The 
Commission's 
website

2016 2020 N

2015 2020 N

2014 2020 N

2021 Y

The 
Commission's 
website

2016 N

2024 N



2004 N

2004 N

2005 N

2007 N

1998 N



If only a subset of database is 
publicly accessible, please 
describe the portion that is publicly 
accessible.

Non confidential filings
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